Annexure A

Electronic Printed Free of Ata VEHEIREL/ | [RREC RS
Sno |Manual/handbook Custodian reasonable |English | Local Annual Location where available
format format cost )
cost Language updation
General Operations
1 Bank's policy on Door Step Bankir| P Yes Yes Yes NA Yes no 04.11.2022 https://bankofindia.co.in/door-step-banking
Department
Retail Bankin https://bankofindia.co.in/documents
2 Retail Loans-Interest Rates & Department g Yes Yes Yes NA Yes No 01.08.2023 /20121/441092/RBI ROl Format.pdf/40bac047-acOe-13b7-3469-
Processing Charges P 983ca5651b2b?t=1690809957257
https://bankofindia.co.i ice-
3 Services Charges Yes Yes Yes NA Yes No 01.07.2023 ps://bankofindia.co.in/service
charges
. https://bankofindia.co.in/documents/20121/0
. General Operations . B .
Safe Deposit Locker Agreement Department Yes Yes Yes NA Yes Yes /Revised%20Version%200f%20Safe%20Deposit%20Locker%20Agree
P Ment%20-%205DV%201453.pdf
. ) Digital Banking
4 Mobile Banking & Payments & FA| Yes Yes Yes NA Yes No
Department
Bank's Policy on Collection of https://bankofindia.co.in/documents/
1 0, 0, H 0, 0, 1 0, 0,
5 chequ'es /Instruments General Operations Yes Yes Yes - Yes No 04.11.2022 20121/375171/BankA,27sAZOPol|ch,ZQon %20Collection%200f%20
and dishonour of cheques & Department Cheques%20 Instruments%20and%20Dishnour%200f%20Cheques%
Debit mandates 20%26%20Debit%20Mandates.pdf
Bank's policy on . https://bankofindia.co.in/documents/20121
. ) General Operations - .
6 inoperative/dormant accounts & Department Yes Yes Yes NA Yes No 04.11.2022 /375171/Bank%275%20Policy%200n%20Inoperative_Dormant%20
Unclaimed deposits P %26%20Unclaimed%20Deposit.pdf
Policy on operational procedure https://bankofindia.co.in/documents/20121/
1 0, 0, H 0, o) 1 0, 0,
7 for se-ttler.nent o General Operations Yes Yes Yes NA Yes No 04.11.2022 375171/BankA)27sAZOPOI|ch;200.nA,ZOO;?erat|onaIA)ZOProcedur(.eA)
of claims in Deceased/Missing Department 20for%20Settlement%200f%20Claims%20in%20Deceased%20 Miss
Depositors Accounts ing%20Depositors%20Accounts.pdf
https://bankofindia.co.in/d ts/20121/0
8 Fair Practices code on lender's lial Credit Department Yes Yes Yes NA Yes No 07.09.2016 ?S //ban o.|n Ia.co.in/documents/, / o
/Fair%20Practices%20code%200n%20Lenders%20Liability.pdf
G 10 ti https://bankofindia.co.in/d ts/20121
9 Bank's compensation Policy eneral Dperations Yes Yes Yes NA Yes NO 04.11.2022 ps://bankofindia.co |n/. ocum.en s/ /
Department 375171/Bank-Compensation-Policy.pdf
Customer Protection Polic
. i ¥ Digital Banking https://bankofindia.co.in/documents/20121
10 (Unauthorized Electronic Department Yes Yes Yes NA Yes No Jul-22 0/CPP.PDE
Banking Transaction) P /o/cpP.Por
Cust Excell https://bankofindia.co.in/d ts/20121
11 Grievance Redressal Policy ustomer x.ce ence Yes Yes Yes NA Yes NO ps:// arT ofindia.co.in/ ocumen s/ /
Branch Banking 375171/GrievanceRedressalPolicy.pdf
Industrial Relati https://bankofindia.co.in/d ts/20121
12 Internal Whistle Blower Policy ndustrial Refations Yes Yes Yes NA Yes No 2020 ps://bankofindia.co.in/documents/
Department /375171/POLICY.pdf
G 10 ti https://bankofindia.co.in/d ts/20121
13 Policy on Bank deposits eneral Dperations Yes Yes Yes NA Yes No 2023 ps:// an. ofindia.co.in/ o'cumen s/ /
Department 375171/PolicyonBankDeposits2023.pdf
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