Suo Moto disclosures under the RTI Act.

1 Organisation and function

1.1 Particulars of its organisation, functions and duties [Section 4(1)(b)(i)]

1.1.1to | https://bankofindia.co.in/rti-act

1.1.6

1.2 Power and duties of its officers and employees [Section 4(1)(b)(ii)]

1.2.1to | https://bankofindia.co.in/rti-act

1.2.5

1.3 Procedure followed in decision making process [Section 4(1)(b)(iii)]

1.3.1to | https://bankofindia.co.in/rti-act

1.3.5

1.4 Norms for discharge of functions [Section 4(1)(b)(iv)]

1.4.1to | https://bankofindia.co.in/rti-act

1.4.5

1.5 Rules, regulations, instructions manual and records for discharging
functions [Section 4(1)(b)(V)]

1.5.1to | https://bankofindia.co.in/rti-act

1.5.4

1.6 Categories of documents held by the authority under its control
[Section4(1)(b)(vi)]

1.6.1to | https://bankofindia.co.in/rti-act

1.6.2

1.7 Boards, Councils, Committees and other Bodies constituted as part of the
Public Authority [Section 4(1)(b)(viii)]

1.7.1to | https://bankofindia.co.in/rti-act

1.7.8

1.8 Directory of officers and employees [Section 4(1)(b)(ix)]

1.8.1to | https://bankofindia.co.in/rti-act

1.8.2

1.9 Monthly Remuneration received by officers & employees including system
of compensation [Section 4(1)(b)(x)]

1.9.1to | https://bankofindia.co.in/rti-act

1.9.2

1.10 Name, designation and other particulars of public information officers
[Section 4(1)(b)(xvi)]

1.10.1 https://bankofindia.co.in/rti-act

1.10.2 https://bankofindia.co.in/rti-act

1.13 Transfer Policy and transfer orders [F No. 1/6/2011-IR dt 15.04.2013]

1.131 Transfer-RotationPolicy.pdf (bankofindia.co.in)

2.2 Foreign and domestic tours (F. No. 1/8/2012- IR dt. 11.9.2012)

2.2.3 https://bankofindia.co.in/tender

2.3 Manner of execution of subsidy programme [Section 4(i)(b)(xii)]

2.31.1to | https://bankofindia.co.in/govt-schemes

2.3.7
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3.3 Dissemination of information widely and in such form and manner which is
easily accessible to the public [Section 4(3)]

3.3.1 https://bankofindia.co.in/rti-act
https://bankofindia.co.in/

3.4 Form of accessibility of information manual/handbook [Section 4(1)(b)]

3.4.1t0 | Annexure-A

3.4.2

35 Whether information manual/handbook available free of cost or not
[Section 4(1)(b)]

3.5.1t0 | Annexure-A

3.5.2

4 E-Governance

4.1 Language in which information Manual/handbook available [F. No.
1/6/2011-1R dt. 15.04.2013]

4.1.1to | Annexure-A

4.1.2

4.2 When was the information Manual/Handbook last updated? [F. No.
1/6/2011-1R dt 15.04.2013]

4.2.1 Annexure-A

4.3 Information available in electronic form [Section 4(i)(b)(xiv)]

4.3.1t0 | Annexure-A

4.3.3

4.4 Particulars of facilities available to citizen for obtaining
information[Section 4(1)(b)(xv)]

44.1 Reception/Board Line.
Address: Bank of India, Head Office, Star House-1, Ground Floor, C-5, ‘G’
Block, Bandra-Kurla Complex, Bandra (E), Mumbai, Maharashtra 400051

4.4.2 Connecting calls to the concerned Department/Zones/Branches etc

4.4.3 10:00 AM —5:00 PM

4.4.4 Mr. Prashant Nikam
022 6668 4444

4.5 Such other information as may be prescribed under Section 4(i)(b)(xvii)

45.1 https://grievances.bankofindia.co.in:8443/default.aspx

452 Annexure B

4.5.5 https://bankofindia.co.in/tender

4.5.6 https://bankofindia.co.in/financial-result

4.5.7 https://bankofindia.co.in/customer-care

45.8 https://bankofindia.co.in/documents/20121/1222749/Citizen Charter-2013.pdf

4.6 Receipt & Disposal of RTI applications & appeals [F. No. 1/6/2011-IR dt
15.04.2013]

4.6.1 2022-2023

RTI Applications received: 4557
RTI applications disposed: 4127
RTI transferred to other PIO: 430
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2021-2022

RTI Applications received: 4685
RTI Applications disposed: 4084
RTI Transferred to other P10:601

4.6.2 2022-2023
RTI Appeals received: 893
RTI Appeals disposed:893
2021-2022
RTI Appeals received: 873
RTI Appeals disposed:873
4.7 Replies to questions asked in the parliament[Section 4(1)(d)(2)]
4.7.1 Details of questions asked by Lok Sabha and our replies given
https://sansad.in/
5. Information as may be prescribed
51 Such other information as may be prescribed [F. No. 1/2/2016-IR dt.
17.8.2016, F. No. 1/6/2011-IR dt. 15.4.2013]
511 https://bankofindia.co.in/rti-act
512 2020-2021
5.1.3 https://bankofindia.co.in/nodal-officers
514 https://bankofindia.co.in/rti-act
5.1.5 https://bankofindia.co.in/rti-act
6 Information disclosed on own initiative
6.1 Item/information disclosed so that public have minimum resort to use of
RTI Act to obtain information
6.1.1 https://bankofindia.co.in/rti-act
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