Step-by-step Procedure - How to lodge cybercrime complaint on Government of India Portal

First Register yourself on Government of India Portal-

v Follow following steps:

> Go to “Cyber Crime Portal : https://cybercrime.gov.in/ and click on “REPORT CYBER
CRIME’ tab.
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» Click on “File a Complaint”, then click on “| ACCEPT”

Filing 2 Complant on Natiol Cyber Cime Reporting Portal

‘ ﬁf’@ﬁf g 2 complaint with this portal, we would req:ﬁtywto reat the below mformalm vegarding terms and conditions. ﬁ;ﬂ!
| | youhave queries priortofiing your complaint, iew Freqpenly sk

This portais aninitiatve of Covernment of Indiato facitate vietims/complainants o report cyber crime complaints onfne. Thisportal

Caterstocomplaits pertaining toybercrimes ony with specilfocts on yber cimes aginst women and hilden. Complatsreported” B o e v on s o conect e bestof my e koot tak v e et i
o this portal are dealt by law enforcement agencies/ police based on the information available in the complaints, It is imperative fo ﬁwl&mliab{e {openelactionsunder ndanlams

provide correct and accurate details while fling cornplaint for prompt action. ! . ‘ " )
Junderstand that action on the complaints reported on this portal shall be taken by concerned authorities as per IndianLaws.

Please otl)mact local police‘m case of afn EMEEENCY or forlremrmg. cn.mes offer than cyber crimes. National police helpline number is it fomalon ot s escpt Vi sere okt 51 encryption P e e Pacy PR
412 Nationalwomen helpline number s 161 and Cyber Crime Helpline s 1930. Saterinfomaiion

We thanikyou for your cooperaion,

k File a complaint J k - J

» Then click on “Click Here for New User and fill your details,
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4. Upon filling the mobile number click on “Get OTP”.

5. Enter the OTP received on your mobile and enter the “Captcha” in the appropriate box.

6. After entering the “Captcha”, click on Submit button.

7. Login page will get open. Fill all your personal details and click on “Save & Continue”

[#USER PROFILE DETAILS.

= Loginid: [ ]

itle <
= Title — o

& Name:*

. Mobile ; * [ ]

& pos:* dd-mm-yyyy a

L
= Gender: Select Gender ~

= Emailid: *

& Father/Mother/Spouse: *

Select hd Father/Mother/Spouse name

7 Present Address

House No. Country
Street Name State ®
Colony District *
Vill/Town/City Police Station

Tehsil Pincode *

{Alphatumeric and Symbols fike @ , . ( ) / _- 1 ; are allowed, Do not use any special characters.)

Process of filing the Cybercrime complaint:

8. Enter Key details in the form. This form consists of 4 parts viz. Incident Details, Suspect Details,
Complaint details, and preview and submit. Fill all 4 parts as shown below:

i Incident Details - Form

«” Incident Details 4F suspect Details & Complainant Details & Preview & Submit

Complaint / Incident Details

Category of complaint*

Sub-Category of complaint: * et -
Aoprox\materda(e & tme of dd-mm-yyyy = [T e MM P AM 5
Incident/receiving/viewing of
content *
Is there any delay in reporting?
¥ Y P! g ves ® No
incis *
where did the incident occur? : ST o
Please provide any additional (Insert at least 200 Characters. Special
information about the incident :* Characters like —1#~"§ | {}<>* are not allowed)
Maximum of 1500 characters-[ 1500 | characters left

Save as Draft & Next

i. After filling details click on save as draft & next tab.



ii. Suspect Details — Form

+ Incident Details 4 Suspect Details =~ & Complainant Details [ Preview & Submit

Suspect Details

i Please share the details of the suspect. Any information provided will be kept confidential and may help during the investigation.

Suspect Name —Select—- ~ D Number ADD

Please upload any photograph of suspect: Choose File |Noﬁl‘..osen
(Upload JPG/|PEG/PNG file of max 5 MB.)

Do you want to share address of Suspect % ) Yes @ No

Save as Draft & Next

iv. After filling details click on save as draft & next tab.
V. Complainant Details- Form

 Incident Details % Suspect Details & Complainant Details [ Preview & Submit

Complainant / Victim Details§

Name : [ ]

Mobile Na. :

Gender:

Father/Mother/Spouse Name* l

Refationship with the victim *

Email Id * Kindly provide email address for

(
[
[
DOS [
[
[
[

further communication

| i it
Please Upload Any MNational ID of victim: Chooss File | No fil...osen Upload

[Dnly jpg, Jpeg, Prg is allowed and File size should not mere than 5 mbj

Complainant / Victim Addressé

Please Choose Nationalty: INDIAN w

House No. Country [ ]
Street Name State * [ ]
Colony District* [ ]
Vill/ Town/Cicy Police 5tation [ ]
Tehsil Pincode* [ ]

Save & Preview.



Vi. After filling details, click on save & Preview.
vii. Now Preview and Submit form will get open.
viii.  Go through the all details filled and verify the same and click on submit- tab.

Your complaint is registered now. You can download the complaint registered in pdf form.

iX. Upon submission, you will receive the acknowledgement number. Kindly note the
same for future reference and track your complaint.

Process of tracking the complaint:

To track the complaint, click on the “TRACK YOUR COMPLAINT” tab.

Track your Complaint Status

Acknowledgement No. *:

Enter acknowledge number — which you have already received.
Click on Get OTP

Enter OTP number — You will receive on your mobile

Click on Submit.

You will get the complaint status.
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