Terms & Conditions

o The Offeris valid till 1 November 2021.

e Under this Offer, cardholders get 300 Dunzo Cash in their Dunzo account wallet by quoting the
promotion code MASTER3 while registering at the Dunzo App.

e The 300 Dunzo cash received on sign-up is added in the Dunzo wallet and can be used for
ordering food, daily grocery, fruits & vegetables, meat & fish and pet supplies on Dunzo App.
Upto 25% (maximum Rs.100) can be included from Dunzo wallet for payment. The remaining
amount has to be paid using your Mastercard card.

e The Offer cannot be combined with any other discount, offer, promotion, voucher, scheme or
special event.

e The Offer is available only upon making full payment by a valid and unexpired Mastercard card
issued in India.

e To redeem this offer, cardholders should create a new account and register on Dunzo App and
apply the offer promotion code.

e Any dispute regarding delivery, service, any promo code issue, suitability, merchantability,
availability or quality of the Offer, or product or services availed under this Offer must be
addressed to Dunzo customer care at merchantsupport@dunzo.in. Mastercard or the issuing
bank will not be liable for the same.

e The Offer is non-transferable and cannot be exchanged for cash, cheque or any form of credit.

e The Offer is non-binding, non-encashable and non-negotiable.

e The Offer must be redeemed in full and not in parts.

e Cardholders are not bound in any way to participate in the Offer. Any participation shall be
voluntary and all participants understand, acknowledge and agree that the Offer is purely on a
best effort basis and Mastercard does not assume any liability whatsoever regarding the Offer,
the delivery of services or any incidental matter.

e Any cardholder who utilises, participates in, or attempts to utilise or participate in the
Mastercard Card Offers programme, irrevocably agrees to the following: Mastercard will not be
liable under contract, tort or any other theory of law for any claim regarding loss or damage
howsoever incurred in relation to the use (or attempted use) of the Offer; and accordingly, the
cardholder will not make any claim against Mastercard regarding the same.

e These terms and conditions shall be governed by the laws of India and any dispute arising out of
or in connection with these terms and conditions shall be subjected to the exclusive jurisdiction
of the courts in Bengaluru.

e Each benefit or privilege may be subject to additional terms and conditions imposed by Dunzo.
Cardholders are solely responsible for checking and complying with the same.

e Mastercard reserves the right to add, alter, modify, change or vary any of these terms and
conditions or to replace, wholly or in part, this Offer by another offer, whether similar or not, or
to withdraw it altogether at any point in time, without any prior notice.



