
These terms and conditions apply to and regulate the
provisions of Prepaid Gift Card facilities provided by Bank of
India (BOI), and having its registered office at PNB-BOI
Tower, G-Block, C-29, 5th floor,  Bandra - Kurla Complex, 
Bandra(East), Mumbai 400051
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Bank of India, 
PNB-BOI Tower, G-Block, 

C-29 ,5th floor,  Bandra- Kurla Complex, 
Bandra(East), Mumbai 400051

In order to find out details of available/balance amount 
and status of card, the cardholder can visit the below 
link:

Https://www.bankofindia.bank.in/gift-prepaid-card-  
enquiry/ and enter the 12-digit reference number                         
printed on the back of the card

A purchase and a cancellation of goods/services are two separate transactions. The Cardholder must pay for the purchase transaction. Credit of refund on account of cancellation rests with Merchant Establishment and the same will be credited to the Card (less cancellation charges) only when it is received from the Merchant Establishment. No cash refund will be given to the Cardholder.




