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& ot S CREDIT CARD APPLICATION FORM

Bank of India

Please complele all sections in BLOCK LETTERS Boxes where appropriate and write N A. if not applicable

For Official ﬁj:'j .
o [ [ [ [ T[T []]  Sowcecose[ | [ ] ]

] ] T T T[]

Staff Individual Corporate Application Date

Apply for D Rupay SwadhanDRupayPlatinum VisaGoId Int. Visa Platinum . Rupay Select . Merchant CC

Title First Name Middle Name Surname

Name e e || [ | ] [ L ] [ [ ] ]
[ | HEEEN
|| HEEEN
[ | HEEEN

*Your name on the card
No aliasest

| [
*Mother’s Maiden Name ‘ | |
| [ |

| | |
*Date of Birth ‘ ‘ ‘ I ‘ ‘ ‘ ‘ *Gender |:| Male |:| Female |:| Third Gender

*Educational Qualifications D Under G raduateDGraduate DP:)st Graduate D Professional *Marital Status D Single D Married

Country Code: I:':IjMobileNo. ‘ | | | | | | | | | "‘E-mail Id

*PAN‘ | | | | | | | | | *NationalityD Resident Indian DNon-Residemlndian No.ofdependentsD

GrossAnnuaIIncome‘ | | | | | | | | | ‘

“Residence/CurrentAddress | | [ | | [ [ | [ [ | [ [ [ [ [ [ 1 ][] []]]

TP P L PP

swe | | | [ [ L [ [ [ | Jewmcode [ | | [ | | e [ [ | [ [ ] ] []]

Father’s Name

telephoneNo. | [ | [ | [ | [ | [ [ Jiandmark

wpermanentaddress || | | [ | | [ [ [ [ LT[ LT[ [T ] [[]]

L P Lo PP DD e LT L]

pincode || | [ | [ Jeowwny | [ | [ | [ [ | Jwelephoneno [ | [ | [ ][] ][]

*Residence D Owned D Family Owned D Rental D Company Leased
*Residing in current Address D Less than one year D More than one Year My Vehicle D C‘"D Two Wheeler D Both D None

ID Proof| | Voter 1D | |Passport| | | |PANCad| |aadhaar | Others

werootno, || | L LI LI LT LT ][ Jaadhaarno L | [ L[ L[] ]}

BANK REFERENCES

organisationName | | | | [ [ [ [ [P

*Nature of Employment D Salaried D Self-employed D Self-employed Professional D Retired

*Occupation D CA/CS D Doctor D Consultant D Banker D Architect D Engineer D Services i s

PfBOICustomer Deposit held Credit limit enjoyed *
Natureof Account SavingAccount Current Account Others. Number of years account held for :
EXISTING CREDIT CARD DETAILS
Employer Type D Private D Public Sector D State Govt. D Central Govt.
EMPLOYMENT DETAILS
Sector

HREEEEREREREREEN L LD Ivonths
‘ | | | | | | | | | ‘ *Years in Current Employ Dj
D D D Partnership D D
D D Agriculture D Services
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*Officeaddress‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ “

e [ [T LTIl T[]

swe [ ] L [ [ T [ [ [ ][] rncose] ]

[ [ [ [ Jcomy [ T T TTTTTTTT]

Name ofthe Company

woneom[ | | | [ [ [ [ [ [ ] wo[ [ ][]

FOR CORPORATE / FIRM ACCOUNT CARD (To be filled in only case of corporate card

Financial particulars (Allamountsinthousands) ason

Workingresults, forlastthreeyears:

Paidupcapital *

Networth *

1.Year P/L 2.Year

3.Year P/L

Udyam Number (MSME and Merchant Credit Card)

(Please attach Balance Sheet copies for last two years & Board resolution mentioning name of card holder limitand change a/c. no.)

Signatureof Applicant Date

Relationship with BOI Bank D Saving/Current Afc D FD/RD

Signature of the Authorised Official with Company’s Seal

Please issue the above Card on the company account to the executive/official whose particulars are given in as form. We shall be jointly and serverally liable
forall dues respect of the card issued for all utilisations, renewals and other charges. We have complied with the formalities to obtain the Card. We hereby declare
thattheinformationgiveninthisapplicationistrueandcorrect. Weconfirmwe have readthe Termsand Conditionsapplicabletothiscardandaccepttheseterms
and conditions unconditionally. We also confirm that in the event, the bank has to issue a replacement card, we shall be bound by the terms & conditions
mentioned herein & shall be bound for the payment due in the original/renewal/replacement card.

EXISTING FINANCIAL RELATIONSHIP

D Personal Loan D Auto Loan

D Home Loan D Others e speciiy

BOIBankAccount/LoanNo.‘ | | | | | | | | |

| | | | | | ‘ “( authorize bank to recover the credit card dues from my account)

OTHER BANK CREDIT CARDS D Yes D No If yes, how many credit card do you hold? D:‘

You would like to have an ADD ON Card for your

D SpouseD FatherD Mother D Son D
D DaughterD BrothenD Sister

Nationality D Resident IndiaD Non Resident IndianD Foreign National

FuIIName}“‘||||||||““

ADD ON Card applicants name as you would like to appear on the card

HEEEEEEEEEEEEEN
DateofBirth:‘ | | | | | | | ‘Sex:DMaleD Female

Spending Limit No separate sub-limitforthis add-on card which willoperate
within overall spending limits sanctioned to me.
Separate sub-limitof * forthis add-on card.

Card Number Credit Limit
Credit Card 1
Credit Card 2
(A) FOR ADD-ON CARD (B) FOR ADD-ON CARD

You would like to have an ADD ON Card for your

D SpouseD FatherD Mother D Son D
D DaughterD BrotheD Sister

Nationality D Resident IndiaD Non Resident IndiarD Foreign National

FuIIName}“‘||||||||““

ADD ON Card applicants name as you would like to appear on the card

HEEEEEEEEEEEEEN
DateofBirth:‘ | | | | | | | ‘Sex:D MaIeD Female

Spending Limit No separate sub-limitforthis add-on card which willoperate
within overall spending limits sanctioned to me.
Separate sub-limitof * forthis add-on card.

Please affix
photo Not with
stapler pins or

Gem-clips

Please affix
photo Not with
stapler pins or

Gem-clips

Please affix
photo Not with
stapler pins or

Gem-clips

Signature of the applicant Signature of the applicant Signature of the applicant

DECLARATION

1/We hereby apply for issue of a Credit Card. I/we confirm that the information contained in this application is true and correct. I/we authorise Bank Of India to verify any
information containedinthis application fromany source whatsoever at their sole discretion and also to exchange/share. part with allinformation relating to my/our Credit Card
(including Add-on Cards) details and payment history to other banks, financial institutions, Credit Card companies. Credit bureaus / agencies, Statutory authorities, Govt.
departments, and other agencies as may berequired and shallnot hold Bank of India liable for use and/or parting with thisinformation.

I/We havereadthe Termsand Conditions applicable to Credit Card printed overleaf and accept the same. I/We agree tobe bound by the Credit Card Terms and Conditions as may be

Classification: Internal 2
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I/We undertake to pay the Bank all dues for usage of this Card/Add-on Cards.

Place:
Date:
NAME & RECOMME
Recommendation
Name | [ | | | [ [ [ |
Amount ‘ ‘ ‘ ‘ ‘

EEEE

|
HEN
HEN
HEN
RN

|
|
DueAmountSanctioned\ \
PNNo. | | | | | |

[

Date | |

Signature

These terms and conditions apply to and regulate the provisions of Credit Card and/or ChargeCard facilities provided by Bank
ofIndia(801), abody corporate constituted under the Banking Companies (Acquisitionand Transfer of Undertakings) Act, 1
970and havingitsregisteredoffice at StarHouse, C-5, G-Block,BandraKurlaComplex, Bandra(East), Mumbai-400051.

1. DEFINITIONS

1.01 ‘TheBank”meansBank of Indiaandits affiliates, successors and assigns.

1.02 “Applicant’means aperson who has applied for the Card by signing the application form.

1.03 “Card “meansaCharge Card or Credit Cardissued by the Bank whether under tie up with MasterCard International/
VISA International/ and any other Credit/Charge Card

1.04 “CardAccounVAdd-on Cardaccount'means anaccountopened and maintained by the Bank forthe Cardholder.
1.05 “Cardholde@’ means a person holding avalid Card and shall include the principal Cardholder as well as an add-on
Cardholder

1.06 ‘Add-onCard”holder meansapersontowhom aCardisissued aspertheinstruction ofthe Principal Cardholder.

1.07 “BranchBillingCard’meansa Cardissuedtoa Cardholder chargesonwhichare debitedtothe Cardholders Savings.
Current, Overdraftalcetc. maintained by the Cardholderatabranch of the Bank and so designated by the Cardholder for this
purpose.

1.08 “Cash limit” means the maximum amount of cash or equivalent of cash as defined in or prescribed by BOI that the
Cardholdercanwithdrawon hisCardaccount. Cashlimitformsasub setofthe Cardholderscreditlimiti.e. spending limit.
1.09 “Charges’meanallamountschargedtothe Cardaccountunderthesetermsand conditionsincluding butnotlimitedto
purchase of goods, services or cash advances by use of the Card or a Card number, entrance fee, annual membership fee,
service charges, finance charges, cash advance commission, cash accommodation fee, petrol commission service taxes and
other taxes etc.

1.10 “Charge Card”meansaCardthe chargesonwhichare payable bythe Cardholderinfullonorbeforethe diie date ofthe
monthly statement either by debitto a ChargeAccount orotherwise

1.11 “Charge Account” means the currenu savings deposit/overdraft or other advance account maintained by the
Cardholder/applicant with the Bank and designated by the Cardholder/applicant to which all the charges payable by the
Cardholderare to bedebited.

1.12 “Charge Slip” means and includes a paper record or electronic record such as formsets, sales slips, terminal receipts, and
record of charges, evidencing purchase of goods or services by a Cardholderfrom aMerchantusinga Card.

1.13 “ConcernedBranch“meansthe branchoffice of the Bank atwhich thecharge accountofthe Cardholderismaintained.
1.14 “Credit,Card“meansaCard, whichgivesanoptiontothe Cardholdertopaythechargesinfullonorbeforethe due date
ORtopayaminimumamountassetoutinthe statementonor beforethe due date ofthe Card statementand carryforwardthe
balance by payment of suchamountof interest, transactions or other charges as stipulated by the Bank

1.15 “Insurance Company ‘means an insurance company with which the Bank has made arrangements for providing
insurance covertoits Cardholders.

1.16 “MerchantEstablishment” means any company, establishment, firm or person, wherever located which is designated as
aVISA/MasterCard merchant and/orwithwhom thereisan arrangement for a Cardholder to obtaingoods, servicesor cash
advance by use of the Card or Card number and includes any establishment displaying the VISA/Mast(-,rCard symbol which
appearsonthe face of the Card and also includes Automated Teller machines(@TMs)

1.17 “Person” means an individual, corporation, firm, company, institution, or other natural or legal person

1.18 “Principal Cardholder” means the person to whom and atwhose requesta Card isissued by the Bank.

1.19 “Spendinglimit”meansthe creditassigned by the Bank tothe Cardholder.

1.20 “Statement”meansamonthly statement of account sentby the Bankin a Cardholder and any add-on Cardholderin
respect of the Card account.

2. USAGE OF THE CARD

2.1 The Cardholder shall be deemed to have uncondinally agreed to be bound by these terms and conditions by
acknowledgingreceiptofthe Cardbysingingonthereverse ofthe Cardorbyincurringa Charge onthe Cardifthis Cardholder
doesnot wish to be bound by these terms and conditions then he/she must cut the Cardin half diagonally and returnitto the
Bank’s Card Products Department at Mumbai or to the Concerned Branch.

2.02 Inthe case of global Card, the Card is valid worldwise and in case of other Cards the use is restricted to the countries
printed on the Card at Merchant Establishments accepting VISA/ VISA Electron and MasterCard. However the Bank and
Merchant Establishment concerned, reserve the right, atany time, to refuse the use of the Card at that Merchant Establishment
forany reason whatsoever. The Card shall be used only for bonafide personal or official purposes and its use is not permitted to
be exploited commerecially in the business of the Cardholder. Itis clarified that charges incurred may in case of some Merchant
Establishmentsinclude acharge for the availment of the service or other facility.

2.03 TheCardisvalid uptothelast day of the month of the year indicated on the face of the Card unless cancelled earlier.
Uponexpiry or earlier cancellation, the Card may be renewed or reinstated at the sole discretion of the Bank.

2.04 AnEntrancefeeatthe prevailingrate willbe levied onopening of the Card Account. AnAnnual Membershipfee atthe
prevailingratewill belevied uponopening of the Card Accountandthenannually duringthemonthinwhichthe Card Account
was originally opened. Anannual membership fee at the prevailing rate will be levied to theadd-on Card account annually
during the month in which the Card account was originally opened. The entrance fee and annual membership fee(s) are
subjectto change atthe discretion of the Bank.

2.05 The Bank may, based on a Cardholder’s written request and its sole discretion, issue Add-on Cards to individuals
nominated by the Cardholder.

2.06 The Cardholder must promptly notify the Bank’s Card Products Department at Mumbai in writing of any change in
address (office or home) or any other material information Iready furnished by him/her/company.

2.07 TheCardmustbe signed by the Cardholderimmediately uponreceiptand shall be used (i) by the Cardholder only; (ii)
subject to the terms and conditions of this Cardholder agreement and subsequent modifications made by the Bank from time to
time. The Bankshallbeentitledfromtimetotimetoimpose/vary the spending limitwhetherinamountor otherwise onthe use
of the Card with or without notice,

2.08 The Principal Cardholder shall befully liable to the Bank for all charges on his/her Card and also for those incurred by
add-on Cardholders. The add-on Cardholder shall also along with Principal Cardholder be jointly and severally liable tothe
Bankforall Charges, eventhoughthe add-on Cards wereissued atthe requestof the Principal Cardholder. The Cardholder
alone shall use the Card and will notallow any other person to use it on his or her behalf nor shall the Card be handed over or
transferred to any one else. The Cardholder agrees thathe/she shall notincur any liability when he/she has neither the intention
northe meansto discharge theliabilitiesin accordance with the termslaid downin the Cardholder agreement. The principal
Cardholdermayatanytime request cancellation of any Add-on Card butwill continuetoremainliableforany chargesonsuch
Add-on Card(s). While each add-on Cardholder will have his/her own independentusage, the expenses shall be charged to the
principal Cardholder’s account.

2.09 TheCardholdermustcollecttheoriginal billandmustsignand collectthe Charge slip, Cashadvance slipor Mail Order
Couponatthetimeofincurringthe Charge. Failuretosignacharge slipwillnotavoidliabilityforthe Charges. The Cardholder
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Signature of Primary Cardholde
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inforcefromtimetotime. Itismy/ourresponsibility toobtainthe Credit Card Termsand Conditionsandi/Weamlare estoppedtoclaimotherwise. [/VVefurtheragreethatthe Bank
may use my/our name and address for marketing/merchandising offers between Bank Of Indiaand other Companies/institutions.

1/We accept that Bank Of India reserves the right to reject this application without assigning any reason.

I/Weastheapplicant of the Principal Cardshallbe liableforall chargesincurred onthe principal Cardandall additional Cards on my/our account. The add-on Card member shallbe
jointlyandseverally liab‘le for allcharges including fee of any nature incurred on this additional Cardissued to him/her

=

TION, SANCTION

Amount ‘ ‘ ‘ ‘

Sanction

HEEEEEEEE
HEEEEEEEE
HEEEEEEEN
HEEEEEEEE
LT

Name ‘ ‘

Due Amount Sanctioned
PN No. \ \ \ \

[

Date | |

Signature

ARDHOLDER AGREEMENT TERMS AND CONDITIO

mustretainhisown copy of the charge slips. Copiesof charge slipswill notnormally be provided by the Bank. However, atits
discretion, and upon request of the Cardholder, the Bank may provide copy thereof subject to an additional charge at the
discretion of the Bank.
2.10 Withrespectto charges on account of mail order or telephone order or electronic commerce (e.g. internet) where a
chargesliporvouchermaynotbeavailableforsignature, the Cardholderacceptsthatintheeventofany disputeregardingthe
authenticity or validity of such a charge, the Cardholder will first clear his/her outstanding on the Card account and then
endeavorto resolve the dispute directly with the merchant.
2.11 TheCardholderwill beassignedaspendinglimitfor use ofhis/her Card. Atany giventime, the outstandinginthe Card
accountshouldnotexceedthislimit,exceptinthe case where priorapprovalisobtainedfromthe Bankforsuchusage overthe
spending limit. Notwithstanding the spending limit, the Cardholder shall be liable for allusages/charges made under the Card.
3. MERCHANT TRANSACTIONS
3.01 Useofthe CardatMerchantEstablishmentswill belimited by the spending limitassignedtoeach Card Accountbythe
Bank. Incase of Add-on Cardsissued by the Bank, the extent of use of all Cards will belimited by the Principal Card Account’s
spending lii-nit.
3.02 Any chargeslip or other payment requisition received from a Merchant Establishment by the Bank for payment shall be
conclusive proof that the amount recorded on such cha'rgeslip or other requisition was properly incurred by the use of the Card
bythe Cardholder. Should the Cardholder choose todisagree with a’ Charge indicatedinthe monthly statementof account,
the same should be communicated to the Bank within 20 (twenty) days of the statement date, failing which it would be
construed that all charges and the monthly statement of account are entirely in order and the Bank shall be relieved of any
liabilitytoprovethetransaction. HoweverBank shallbe withinitsrighttorecoverany amountswithinterestatsuchrates Bank
maydeemfitintheeventitisfoundthatany purchase@w@thdrawal hasnotbeendebited tothe Cardholdermeanttobe paid
by the Cardholder.
3.03 TheBankwillnotberesponsibleifany MerchantEstablishmentrefusestoacceptthe Cardorleviesasurchargeonthe
Card. However. the Cardholder should noti@ the Bank of this complaint immediately to the Bank’s Card Products
Departmentat Mumbal. The Bank is not responsible or liable for any defect or deficiency in respect of goods and services
chargedtothe Card. Anydispute shouldbe settleddirectly by the Cardholder withthe Merchant Establishmentandfailureto
do sowill notrelieve the Cardholder of any obligations to the Bank. The existence of a claim or dispute shall not relieve the
Cardholder of his obligation to pay all Charges and the Cardholder agrees to pay promptly such Charges, notwithstanding any
dispute or claim whatsoever. No claim by the Cardholder aga@nst a Merchant Establishment will be a subject of set off
orcounterclaim againstthe Bank.
3.04 Noexchange of goods/services in respect of transactions where the Card was used may be entertained by the merchant
establishment.
3.05 Cardholders are advised that the merchant establishments may not honour the Card if such establishments are
conducting an advertised'Reduction Sale’.
3.06 Cardmustnotbeusedforanyunlawful purposeincluding forthe purchase,of goodsor serv@ces prohibited by law.
3.07 Some transactions may attract a service charge in addition to the amount of the charge at certain merchant
establishments, which will have to be borne by the Cardholder,
3.08 Apurchase andacancellationofgoodslservices, e.g. air/rail tickets, are two separate transactions- The Cardholder must
pay for the purchase transaction as itappears on the statement to avoid incurring finance or service charges or interest, Credit of
refund onaccount of cancellation will be made to the Card Account (less cancellation charges) only whenreceived from the
MerchantEstablishment. Nocashrefundwillbe giventothe Cardholder. Ifacreditisnotpostedtothe Card Accountwithina
reasonable time, the Cardholder must notify the Bank’s Card Products Department at Mumbai.
3.09 Inthe case of disputes regarding charging of Card account of the cardholder by Service Providers of recurn . ng
transactions like subscriptions to magazines, mobile telephone services etc cardholder hereby agrees to cancel their standing
instructionstosuchservice providers by notifyingthem aboutthe cancellation. The Cardholder shall approachthe Bank only
after suchnotification of the cancellation tothe Service Provider, to resolve any disputein thisregard, subjectto clause 2.10
above.
4. CASHADVANCE FACILITY
4.01. The Cardholder can obtain a Cash Advance up to such limits as may be fixed by the Bank from time to time from
designated branches of the Bank and/or from other permitted establishipents including Automated Telier Machines (ATMS)
subject to applicable terms and requirements imposed by the Bank.
4.02, A Cash advance commission will be levied at 2-5% of the amount withdrawn subject to a minimum Rs. 50/- per
withdrawal on all cash advances or at any such rates that may be notified by the Bank from time to time.
403. Cash Advances willalso be subject to a service charge calculated on daily balances at such rate as applicable from time to
timefromthedate of withdrawalincase of any balanceremaining outstandingondue date. Theservicechargewillbedebited
tothe Credit Card account onthe last day of the billing cycle.
5. USEATATMS
5.01. Where any facility has been incorporated in the Credit Card, so thatitmay be used to effect banking transactions (onany
accountotherthanthe Credit Cardaccount) at Automated Teller Machines (ATMs), the use of suchafacility willbe sub’ect to
therelevantBank ATM’s terms and conditions in addition to the terms and conditions herein and additional service charge/
transaction fee as applicable shall be payable by the Cardholder.
5.02. Whenever ATMfacilitiesare prov .ided ona Card to a Cardholder (1) The Bank will provide a Personal Identification
Numbertobeusedincon*unctionwiththe CardwheneffectingaTransactionInstructionatanATM. (11) The Cardholder must
under no circumstances whatsoever disclose the Personal Identification Number to any other Person, (iii) Any ATM transaction
put through using a Card will render a Cardholder liable not withstanding Cardholder claiming non-receipt of the Personal
identification number. (Iv) The Bank shall be entitled (but not bou nd) to g ive effect to any Tran saction | nstruction u pon
receiptofthe same andasthoughthe samewere submitted by the Cardholdertothe Bank’s Card Products Departrnentor the
Bankinwritingandsigned, andforthe avoidance of doubt, the Applicanthereby authorisesthe Banktodoso. (11) TheBank’s.
record of any Transaction Instruction effected in conjunction with a Personal Identification Number shall be binding on the
Applicant as toits consequence.
6. BILLINGAND SETTLEMENTS
6.01 In case of direct billing to Cardholders, payment should reach the Bank on or before due date of the bill, otherwise,
servicechargeswill belevied attherate of 2.5%p.m. onatany such ratesthat may be notified by the Bankfrom time to
time ontheamountoutstanding or partthereof from the date of the transactiontillthe paymentisreceived. Thischarge
iscomputed onan average daily balance method and will be levied from e@ther of the following dates-

a. Wherethechargeisinrespectof purchase of goodsorservicesfromthe date ofitbeingincluded @ntherecordsof the
Bank

b. Where the charge is in respect of withdrawal of cash from the date of such withdrawal up to the date of receipt of
paymentby the Bank

6.02. Incaseof persistentdefaultorotherwiseifthe Cardholder doesnotoperate his/her Card accountsatisfactorily, the Bank
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atits discretion will withdraw the Card and will put it in the “Hot Card Bulletin”.
account, the same will also be withdrawn. and putin the .ihot Card Bulletin”.
6.03. Without prejudice to the liability of the Cardholder to immediately pay all charges incurred, the Cardholder may
exercise the optionto pay on or before the paymentdue date, only minimum amount dueindicatedin the monthly statement
and carry forward the balance by paying a service charge at the rate of 1,70% on the amount carried forward. Suchservice
chargesshallbeleviedtillthe carriedforward outstanding arefullyrepa’ld. Theminimumamountdue shallbe 10% ofthe total
amountdue orsuchotheramountasmay be determined by the Bankinitssolediscretion. Ifthere are some unpaid minimum
amountsdue of the previous statements, these willalso be added to the minimum amountdue of the current statement, If the
total outstandingismorethanthe creditlimitthenthe amountbywhichthe creditlimithasbeen exceededwill alsobeincluded
intheminimumamountdue.

6.04. Incasethechargeaccountisoverdrawnwhentheamountof statementisdebitedtotheaccount, servicechargeswi‘ll
belevied atthe rate of 2.5% permonth or such other rate that may be notified bythe Bank fromtime totime, il the overdraftis
settled. Thistemporary overdraft should be ad’usted within amaximum period of 15 days. In case of persistent default or
otherwiseifthe Cardholder doesnotoperate his/her charge accountsatisfactorily: the Bank atitsdiscretionwill withdraw the
Card and will putitin the ’Hot Card Bulletin”. If any add-on Card has been issued in such account. the same will also be
‘thdrawn, and put'n the “Hot Card Bulletin”.

6.05.

(@)

If any add-on Card has beenissued in such

Inthe case of Credit Cards the minimum payment due from the Cardholdereach month will consist of

I. Overlimitamount Remountsin excess of the approved spending limit)

ii. ~ Overdueamounts (i.e. minimum paymentdue for paymentinthe previousbilling period remaining unpal ‘d)

iii.  Entrancefee, membership fee, Card replacement fee etc.

iv. Servicechargesi.e,finance charge on purchases/ cash advances, cash advance commission, rail /' petrol purchase
commission. PIN replacementcharges, cheque return chargesetc

V. 1 0 % of the current usage

vi. late payment fee, if any

(b) Irithe case of charge Cards the minimum payment due will be the same as the outstanding amount.
(c) Nointerest will be paid on any credit balancesinthe Card Account.
(d)  Afeeinrespect of dishonoured cheques will be levied at the discretion of the Bank.

(e) Payments and cred@ts received againstyour card outstandings will be adjusted in the order of Service Taxand any other
taxes applicable, Service charges, Finance charges, purchase of goods/services shown in the statement and cash
advances.

6.06 TheBill/Statement oftransaction willnormally be senttothe Cardholder everymonthfor thetransactionsreceived by
the Bank from the Merchant Establishment during the previous 30 days period. However, if the bill is not received by the
Cardholder within 7 days of the billing date it is the responsibility of the Cardholder to enquire with the Card Products

Department of the Bank at Mumbal, about non-receipt of the Bill/Statement of transaction. The Bank may make available

duplicate copy of the Bill/ Statement of transaction, upon request. Requests forissuance of duplicate bills beyond three months
from the billing date will attract a fee determined by the Bank. Non receipt of bill shall not be construed as a valid reason for
non-payment of dues/delayed PaymenVwaiver of Service charges and the Cardholder shall be liable to settle outstanding

balance onthe Cardin due time on the basis of his/her charge-slip or other evidence of the Charge.

6.07 Cheques/Draftsforwardedtothe Bankforclearance ofduesmustbedrawnonpayableatanycitywherethe Bankhasa
branch, Cheques/Draftsdrawnordeposited outside these areasare subjecttoacollectioncharge atthethenprevailing rate.

Payments will be credited to the Credit Card account on receipt, but should the payment instrument subsequently be

dishonoured, the Credit Card account may be suspended, the Credit Card cancelled and the full outstanding balance will

become immediately due and payable. The Bankwill, atits sole discretion, take necessary measures to recover the money and
thismay include filing a criminal @-ase under the Negotiable Instruments Act 1881.

6.08 Ifthepaymentofthewholeofthestatementclosingbalanceisreceivedbythe Bankonorbeforethe PaymentDue Date,

no Service charge by way of finance charge will be payable.

6.09 Ifthe Cardholderwishtohavethe revolving creditfacility and pay the Bank an amountlessthanthe statement closing
balance, the entire outstanding from the date of the statement will attract a service charge. All new transactions will also attract
aservice charge from “The date of posting into the account at the prevailing rate once the account uses the revolving credit
facility. Thischarge will be debited onthe last day of the billing cycle and will be applied on daily balances.

6.10  If the minimum amount due is not paid by the payment due date, alate paymentfee will be debited to the Credit Card

accountonthelastday of the billingcycle. The Bankalsoreservestherighttolevy penalfinance chargesatarate higherthan
the normal rate v in case minimum dues are not paid before the payment due date.

6.11 Theexistenceofaclaimordispute shallnotrelievethe Cardholder ofthe obligationto payallcharges, interestand any
otherdemand made onhim/herand he/she shall agree to pay promptly all such charges notwithstanding any dispute or claim

whatsoever.

6.12 Thetotal outstandingonthe Cardaccount, togetherwiththe amountofany Chargeseffectedbutnotyetchargedtothe
Card Account, will become immediately due and payable in full to the Bank on bankruptcy or death of the Principal

Cardholder. The Principal Cardholders estate will be responsible for seftling any outstanding on the Card Account and should

keep the Bank indemnified againstail costs including legal fees and expenses incurred in recovering such outstanding, Pending

suchrepayment, the Bank will be entitled to continue to levy service/finance charges atits prevailing rate.

6.13 The bankreserves the right to combine or to consolidate the outstanding balance of Cardholder’s Card account with any
other accounts which the Cardholder maintains or which may be opened afterwards with the Bank and the Cardholder agrees
totransfer any creditbalance of this account to set off the outstanding inthe Cardholders Card account.

6.14 Alichargesincurredinforeigncurrencywillbebilledinthe Cardholder’sbillingstatementinindian Rupees Cardholder
herebyauthorizes Bank of Indiaand VISA/Mastercard to convertchargesincurredinaforeign currency tothe Indian Rupee

equivalent thereof at such rate as Bank of Indiaand VISAiMasterCard may from time to time designate. For transactions
incurred overseas on a Mastercard. Mastercard settles the transaction with the Issuing Bank in USD irrespective of currency of
spends. Inthe case of VISA Cards the transaction currency for processing International transactions is awholesale marketrate

selected by VISAfrom withinarange of wholesalemarketrates orthe governmentmandatedratein effectoneday prior tothe

Central processing Date plus or minus an additional percentage that the Bank determines.

7. LOSS OF THE CARD

7.01 TheCardholderisresponsibleforthe security of the Card and shall take all stepstowardsensuring thatthe Cardis not
misused.

7.02 Inthe event of the loss or theft of the Card, the Cardholder mustimmediately lodge FIR with the Police and notify the
Bank’s Card Products Department at Mumbai by the fastest means of communication such as telephone, fax, telex, and
telegram etc. atitsaddress given hereinunder. Thismustbe confirmedinwriting withinseven days along with acopy of First
Information Report lodged with the police. A replacement Card will normally be issued at the Bank’s discretion, for a
replacementfee to be decided by the Bank.

7.03 TheCardholderwillbefullyliableforallthe ChargesonthelostCard. The Cardholdershallbeliableforalltransactions
onthe Card up to the time of reporting of the loss/ theft/damage to the Bank.

7.04 Cardswhich are reported to the Bank asloss/stolen or damaged cannot be used again, even iffound or said to be inanon
damaged condition subsequently. In case of a Card reported lost or stolen which is subsequently found, the Cardholder should
immediately break the Card into two or more pieces and send the same at the cost of the Cardholder to the Bank for
cancellation .

7.05 Intheeventtheloss/theftof Cardisnotreported inwritingasabovetothe Bank, the Card holdershall beliableforallthe
charges transactions on the loss/stolen Card and the Cardholder hereby indemnifies the Bank fully against any liability (civil or
criminal), loss, cost, expenses or damagesthat may arise due tolossor misuse of the Card. Inthe eventthetransactionsare
received by the Bank after the Card has been reported lost or stolen but before the receipt of the Cardholder’s written
confirmationand police complain UFIR asabove, the Cardholder shall continue tobefullyliable forallamounts debited tothe
Card Account, Ifthe Cardholder is able to prove to the satisfaction of the Bank that the Card was safeguarded, the loss/ theftwas
promptly reported by the Cardholder in writing to the Bank and in general the Cardholder acted in good faith and with
reasonable careanddiligence, theninsuchaneventthe Bankmayinitssole discretionlimitthe Cardholdersliabilityfrom the
time of reporting of loss to Bank to * 1,000/-.

7.06 Ifthe lost Card is used overseas, the Cardholder shall be liable for the entire amount of overseas usage. The Card will be
listedintheWarning Bulletin Overseas atthe requestand cost of the Cardholderto preventany further loss.

7.07 IfaCardislost/stolen while travelling outside India, the Cardholder must Immediately inform either the Bank’s Card
Products Departmentin India or the MasterCad Global En-ergency Assistance service will be billed by the Bank and payable by
the Cardholder. Ineither case, the Cardholder mustalsofile areportwith the local Police/lawenforcementagency where the
loss/theft occurred. The Cardholder must send the Bank’s Card Products Deor the ank a copy of the acknowledged report filed
withthelocal police/lawenforcementagency. The Cardholderwill be liablefor Chargesincurred onthe Card untilthe Bank’s
Card Products Departmentin India or the Visa/MasterCard Global Emergency Assistance Helplines are intimated of the loss. A
Cardholdermay reportaCardlostoverthe telephone duly supported thereafter by writtenintimation, duly signed. The Bank
may upon adequate verification, temporarily suspend the Cardholder, on this account. After effective intimation to the Bank’s
Card Products Departmentin Indiainthe event of Cardd lost/stolen in India, or effective intimation to either the Bank’s Card
Products Departmentin India or the MasterCard/Visa Emergency Assistance Helpline in the event of Card lost/stolen in India, or
effectiveintimation to either the Bank’s Card Products Departmentin India or the MasterCard/Visa Emergency Assistance
Helpline inthe eventof Cardlost/stolen outside India, will be as mentioned in para 7.05 above.

8. OVERSEASUSAGE

8.01 Theglobally valid Card issued to the Cardholder is not valid for payment in foreign Exchange at Merchant Establishment
in India, Nepal andBhutan.

8.02 International Credit Cards can be used on Internet for any purpose for which exchange can be purchased from an
authorized dealerin India

8.03 International CreditCards cannotbe used oninternet or otherwise for purchase of prohibited itemslike lottery tickets,
banned or prescribed magazines, participationin sweepstakes, paymentfor call back services etc. since no withdrawal of
foreign exchange is permitted for such items/activities

8.04 Therearenoaggregatemonetary ceilings separately prescribedfor use of international Cardsthrough Internet

8.05 AuthorizeddealerscanacceptpaymentbydebittoCreditCardforexportsmadeoutofindiairrespective ofwhetherthe
importerclientisonavisittoIndiaornot. Thereforeautho6zed dealersmay receive paymentforexportsmade out of Indiaby
debit to the Credit Card account of animporter where the reimbursement from the Card issuing bank/organization will be
receivedinforeign exchange.

8.06 Inrespect of Cards the use of which is valid only in India and Nepal the Cardholder undertakes not to use the Card
outside Indiaand Nepal. Any overseas usage of the Card validin India and Nepal for any purpose including subscription b
magazines, etc.isaviolation of Foreign Exchange ManagementActandthe Cardholderwould beliablefor actionasdeemed
necessaryandasper Reserve Bankof Indiaguidelines, Insuch case the Cardholderwill notonly be liable for prosecution but
would also be liable to pay the dues immediately, for such usage and would entail cancellation and subsequent hot listing of the
Card. Inadditiontothe abovethe Cardholder would be liable for all the expensesincurred by the Bankfor hotlisting the Card
andforcurrency exchange dsks. Inthe case of globally valid Cards utilisation of the Card must be in stctaccordance with the
Exchange Control Regulationsof the Reserve Bankof India (RBI). Inthe eventoffailure of the Cardholderto complywiththe
same, the Cardholder is liable for action under the Foreign Exchange Management Act, 1999 and may be debarred from
holding the Bank’s globally valid credit Cards either atthe insistence of the Bank or the RBI. The Cardholder shallindemnify
and hold harmlessthe Bank fi-om and against any and all consequences arising from the Cardholder not complyingwith the
Exchange Contrd Regulationsofthe RBl orrulesframed under FEMA, 1999 or any lawbeinginforcein Indiaand/or any other
country/State/Contnen Utenitory wherever located in the world at the time and for any violations the Cardholder will be
directly and personally liable to appropriate authrities.

9. SURRENDER/CANCELLATION OF THE CARD

9.01 The Card remains the property of the Bank at all imes and wi 11 be returned by the Ca rdholder to the Ban k or any
personactingforthe Bank, attherequestofthe Bank. The Cardholder may atanytimeby noticeterminate the use of the Card
(withoutaffecting his or her liabilityin respect of the use of the Card prior to termination) by surrendering hisor her Card to the
Bank. TheBankmay cancelthe Cardatanytimewithout notice orrefusetore-issue, reneworreplace any Card. Unlessand
until such termination occur the Bank will re-issue the Card from time to time for use in accordance with this agreement.
Membership fee will not be refunded on surrender/cancellation of Card.

9.02 IntheeventChargesareincurredonthe Cardafterthe Cardholderclaimstohavedestroyedthe Card, the Card holder
shallbeentirelyliableon chargesincurred onthe Card, whether ornotthe samearethe resultofthe misuseand whether ornot
Bank of India has beenintimated of the destruction of the Card.

9.03 TheBankhasthelighttowithdrawthe p@vilegesattachedtothe Card and/or has nightto calluponthe Cardholder to
surrender the Card and/or to pick it up through the Bank's representative and/or through the Merchant Establishments or their
representative vifthout a@igning any reason or reasons whatsoever. Use of the Card after notice of withdrawal of privileges is
fraudulent and subjects the Cardholder b legal proceedings.

9.04 TheCardholderagreesthatifhis/hermembershipisonCompany/Firmaccountandincarehe/she ceasestobeinthe
employment of the Company, he/she shall ensure that the Card issued to him/her is surrendered immediately to the Bank
through his/her Company for cancellation However the Company/Firm shall be liable for all the transactions done by the
Cardholder even after himself/herself ceasing to be their employee.

9.05 The company/firm undertakes to inform the Bank immediately in the event of the employee ceasing to be in their
employmentandfurtherundertakesto procurethe Cardfromthe employee and surrenderittothe Bank. The Company/Firm
continuesto be liable for the usage of the Cardtill the time the Card isreturned tothe Bankforcancel lation.

10. RENEWAL

10.01 TheBankatitsdiscretionmayrenewthe Cardautomatically beforethe expiry date: The renewal member-shipfee will
bedebitedtothe Card Account. IfaCardistobediscontinued, the Cardholder/Company/ Firm shouldinform the Bank about
itatleast two months prior to expiry date of the Card.

11. PERSONAL ACCIDENT INSURANCE COVER

11.01 Personalaccidentinsurance covers only loss of life directly from accident caused by External Violentand Visible means,
as per the terms of the Policy issued by the Insurance Company.

11.02 Intheeventanyinsurance coverorbenefitofanyinsurance coverismadeavailabletothe Cardholderbyaninsurance
company atthe request of the Bank, the Cardholder specifically acknowledgesthat the Bank will notbe liableinany manner
whatsoever and that the insurance company will be solely liable for all claims thereunder The Cardholder and/or his legal heirs
shall not hold the Bank responsible forany maner arising out of orin connection with suchii insurance cover, whether fororin
respectofany deficiency or defectin such insurance cover. Recovery or paymentof cc pre or of
claimsoranyothermafterinrelationtotheinsurance covershall be addressedtoandresolved directly by thelegal heirsof the
Cardholder with theinsurance company.

11.03 The Cardholder furtheracknowledgesthattheinsurance coverso providedwill be availabletothe Cardholderonly as
perthetermsoftherelevantinsurance policyinforceand only solongasthe Card Accountismaintainedingood standingand
no membership fee remains outstanding in respect of the Card. On the Card being suspended or cancelled for whatever
reason, the benefit of such insurance cover shall automatically and ipso facto cease to be available from the date of
suspension/cancellation of the account. The Cardholder hereby agrees to abide by the terms of the above said policy and
further agreesthatitis his/her responsibility to obtain a copy of the same from the Bank.

11.04 The Cardholder agrees that theinsurance claims may be placed ine by theinsurance company at the direction of the
Bank until satisfactory discharge.

12.  MISCELLANEOUS

12.1. The Bank, atits sole discretion, can appoint agents for recovery of any outstanding on the Card or initiate any other
action allowed by law for recovery of all monies owing to the Bank.

12.2, The Cardholder shall beliableforall costsassociated withthe collection of dues, legal expenses and decretal amounts
withinterest, shoulditbecome necessary toreferthemattertoanyagentorwherelegal recourse forenforcement of payment
has been taken.

12.3. The Cardholder expressly recognizes and accepts that the Bank shall be absolutely entitled to sell, as-sign or transfer in
anymanner (includingthroughthe drawingof anegotiableinstrumentorotherwise)inwhole orinpartandonsuchtermsasthe
Bankmay decide (including reserving arightto the Bankto proceed against the Cardholder on behalf ofany purchaser, assignee
or transferee) the receivables outstanding and dues of a Cardholder to any third party of the Bank’s choice without reference to
orwithoutwrittenintimation by the Banktothe Cardholderand any such sale, assignmentortransferstill bindthe Cardholder
toacceptsuchthirdpartyasacreditorexclusivelyorasajoint Creditorwiththe Bank. The Bankmayatitssolediscretionretain
therighttocontinuetoexerciseallpowershereunderonbehalf of suchthird partyandtopayoversuchoutstandingand duesto
suchthirdpartyortoappropriatethesame, asthe Bankmaydecide. Anycostsincurredbythe Banktowardsenforcementofits
rights and recovery of outstanding and dues shall be debited total account of the Cardholder.

12.4. Where the Bank acts on good faith in response to any oral or electronic instruction or inquiry by the Card holderin
respectof any matterinrelation to the Card, the Cardholder will not be entitled to claim or allege any loss, damage, liability,
expenseetc, attributable, directly orindirectly, toany suchgoodfaithactionof the Bank and the Cardholder agreestoholdthe
Bank harmlessin respect thereof .

12.5. The Cardholder hereby authorises the Bank or its representatives to contact his/her employer, banker or any other
source to obtain and/or verify any furtherinformation that may be required.

12.6. Ifrequiredby laworif considered necessary todosofor proper management of credit or business 6sk or for any other
reason, the Bank reserves the right to disclose any and all Cardholder information to any Court of competent urisdiction, quasi
judicial authority, law enforcement agency, relevant wing of Central Government or State Government, RBI. Income Tax
authorities, Statutory authorities, CIBIL, creditreference agency, financialinstitution orany company whichis an affiliate or
associate or parentor subsidiary of the Bank. The Cardholder acknowledges thatinformation on usage of creditfacilities by
customers are also exchanged amongst banks and financial institutions which provide credit facilities and the Card may be
cancelled on receipt of any adverse market information in relation to the Cardholder without any liability on the Bank to
disclose any details thereof to the Cardholder.

12.7. TheCardholderauthorisesdisclosure of his/heraccountinformation bythe Banktoanythird party engagedtoprovide
any service inconnection with operation of the Card Account and/or marketing of various services.

12.8. The Cardholder agrees to comply with all applicable laws and regulations from time to time which governor may be
affected by the use of the Card.

12,9. Anyforbearance, delay or failure on part of the Bank to exercise any right under this Agreement shall not operate as
waiver of such aright nor preclude any further exercise of that right.

12.10. Any noticp, given by the Bank hereunder will be deemed to have been received by the Cardholder with[n 7 days of
posting to the Cardhoider’s address last notified in writing to the Bank. Any notice may also be sent by fax, Email or
communicatedverballyand confirmedinwriting by postorfax. The Bankshallnotbe heldaccountablefordelays ‘inreceiptof
noticesby post. Inthe eventofany changeinthe Cardholder'semploymentand/or office and/ orresi ‘dential address and/or
telephone numbers, the Card holdershallinformtheBankprom ptlyinw(iting.

12.11.This Agreement shall be governed by and be construed inaccordance with the laws of India.

13.  JURISDICTION

13-1. Alldisputesaresubjecttotheexclusivejurisdictionofthe CourtsinMumbai,howeverthe Bankmayenforcetheseterms
and conditions inany Court of Competent Jurisdictionin India.

14.  AMENDMENTS TO TERMS AND CONDITIONS

14.1. The Bankisentitled to add/alter/amend these rules asit thinks fitin its absolute discretion and without assigning any
reason whatsoever and the same shall be binding on the Cardholders.

BANK OF INDIA

CARD PRODUCT DEPARTMENT, 4th Floor, Bank of India Building, 70/80, M. G. Road, Mumbai -

400 001.

Tel.: 2268 2040 / 2268 2031. Fax : 2268 2043 / 2268 2042 * Email: card4u.CPD@bankofindia.co.in
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