
ANNEXURE B 

Details of Central Public Information Officer (CPIO) and Appellate 
Authority (AA) for the various offices of the Bank 

 

(i) Head Office: 

Presently the Deputy General Manager (DGM)/Assistant General Manager 

(Law) is the Central Public Information Officer (CPIO) and General Manager 

(Law) is the Appellate Authority (AA) for matters pertaining to Head office. The 

contact details are as under: 

RTI Cell, Legal Department, 4th Floor, East Wing, Star House, C-5, G-
Block, Bandra Kurla Complex, Bandra(EAST), Mumbai 400051. 

 

(ii) Field General Manager Office (FGMO): 

The Deputy General Manager/ Assistant General Manager shall act as Central 

Public Information Officer (CPIO) and General Manager at FGMO shall act as 

Appellate Authority (AA) in all the FGMOs 

FGMO New 

Delhi 

Bank of India Star 

House, H-2, 

Connaught Circus 

Middle Circle, New 

Delhi-110001 

Contact No.:  11-28844089,011-

23324655/23310526 

email FGMO.NewDelhi@bankofindia.co.in 

FGMO 

Lucknow 

Star House, 1, 

Vibhuti Khand, 

Gomti Nagar, 

Lucknow : 

226010[U.P.] 

Contact No.: 0522-2721713/35/23 

email FGMO.Lucknow@bankiofindia.co.in 

FGMO 

Mumbai 

2nd Floor, 

Mumbai (Main) 

Building, 70-80, 

M.G. Road, Fort, 

Mumbai – 400 

001. 

Contact No.: 022– 22884481/ 61870457  

email FGMO.Mumbai@bankofindia.co.in 

FGMO Pune 592, (New) 

Sadashiv Peth, 

4th Floor, Bank of 

India Building, 

Laxmi Road, Pune 

- 411030 

Contact No.: 020 24451194 / 24451195 

email FGMO.Pune@bankofindia.co.in 

mailto:FGMO.NewDelhi@bankofindia.co.in
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FGMO 

Ahmedabad 

1st Floor, Bank of 

India building 

Bhadra, Near 

Italian Bakery, 

Ahmedabad -380 

001 

Contact No.: 079- 25380454 079- 25380878 

(Direct ) 079- 25353118,25352380 ( Board ) 

email FGMO.Ahmedabad@bankofindia.co.in 

FGMO 

Chennai 

Spencer Plaza – 

Phase I, 707 / 

708, 7th Floor, 

769, Anna Salai, 

Chennai 600 002 

Telephone Nos: 044-66789618/12/9665 

email FGMO.Chennai@bankofindia.co.in 

FGMO 

Kolkata 

BOI Building VI 

Floor 5, BTM 

Sarani Kolkata-

700001 

Contact No.: 033-22485644, 033-22485718 

Ph.033-22627100/22485644 

email FGMO.Kolkata@bankofindia.co.in 

FGMO 

Ranchi 

Ishwari Arcade, 

6th Floor, Bank of 

India, NBG 

Jharkhand- 

Chhattisgarh 

Office, Opposite 

Hotel Radisson 

Blue, 5 Main 

Road, Ranchi, 

Jharkhand-

834001 

Contact No.: 0651-2332834,8340280687 

email: FGMO.Ranchi@bankofindia.co.in 

FGMO Patna 3rd Floor, Uday 

Bhawan, Fraser 

Road,Patna,BIhar-

800001 

email FGMO.Patna@bankofindia.co.in 

FGMO 

Bhopal 

Bank Of India 

Bldg. 2nd Floor, 

Jail Road, 

Bhopal(MP)-

462011 

Contact no. 7552927381/0755-2999983 

Email FGMO.Bhopal@bankofindia.co.in  

 

FGMO 

Hyderabad 

Bank Of India, 

10-1-1199/2, A C  

Guard, PTI 

Contact No.: 040-23310323   

Email: FGMO.Hyderabad@bankofindia.co.in 
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 Building, 

Hyderabad, 

500004 

FGMO 

Chandigarh 

 

4th floor , SCO -

76-82, Star 

House, Sector 31, 

Chandigarh - 

160030 

 

Contact No.: 0172-2671601/02 

Email: 

FGMO.Chandigarh@bankofindia.co.in  

 

FGMO 

Bhubaneswar 

Star House 1/1 D, 

Jayadev Vihar,Po-

Nayapalli,Pin-

751015 

Contact No.:0674-2362401 

Email: 

FGMO.Bhubaneswar@bankofindia.co.in 

 

 

(iii) Zonal Offices: 

The Deputy Zonal Manager shall act as Central Public Information Officer 
(CPIO) and Zonal Manager shall act as Appellate Authority (AA) in all the 
Zones. 

 

SR 

N
O 

 ZONE ADDRESS EMAIL ID  CONTACT 

DETAILS 

1  Agra 1st Floor LIC Building 
Sanjay Place Agra, 
282002. 

ZO.Agra@bankofi
ndia.co.in  

0562-2852536   

2 Ahmedabad BOI Building Opp 
Premabhai 

Hall,Bhadra 
Ahmedabad,380001. 

ZO.Ahmedabad@
bankofindia.co.in 

079-25353188   

3 Amritsar SCO, 102. District 
shopping 
Complex,Nagpal 

Tower 1 Ranjeet 
Avenue .1st 

Floor,143001. 

Zo.Amritsar@ban
kofindia.co.in 

0183-5099336 

4 Barasat BOI building , DD2, 

Sector-1, Salt Lake, 
Kolkata-700064 

zo.barasat@bank

ofindia.co.in 

033-23378998-

99 

5 Bardhaman 446,N,Aramstrong 

Avenue Secor .11A 
Bidhan 

Nagar,Durgapur,7132
12. 

ZO.Bardhaman@

bankofindia.co.in 

0342-2533302 

mailto:FGMO.Chandigarh@bankofindia.co.in
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6 Baripada Bank of India, 

Baripada Zonal 
Office, At-Lal Bazar, 
,PO-Baripada, Dist-

Mayurbhanj,Odisha-
757001.                                                

ZO.Baripada@ba

nkofindia.co.in 

06792-291360 

7 Bengaluru 11-No Kempegowda 
Road 
,Bengaluru,560009. 

ZO.Bengaluru@b
ankofindia.co.in 

080-22959400  

8 Bhagalpur Second Floor,Devdoot 
Complex Radha Rani 

Sinha Road 
Bhagalpur,812003. 

ZO.Bhagalpur@b
ankofindia.co.in 

0641-2420688   

9 Bhopal Jail Road,Arera Hills, 
Bhopal,462011. 

ZO.Bhopal@bank
ofindia.co.in 

0755-2553354   

10 Bhubanesw
ar 

1/1 D,Jayadev Vihar, 
Nayapalli,Pin 
Code:751015. 

ZO.Bhubaneswar
@bankofindia.co.
in 

0674-2362249  

11 Bokaro  E-17 First Floor city 
centre.Sector 

4,Bokaro Steel City  
bokaro,sector-4, 
827004. 

ZO.Bokaro@ban
kofindia.co.in 

06542-231067   

12 Chandigarh Sco-76-82- Sector 
31A,Chandigarh,1600

31. 

ZO.Chandigarh@
bankofindia.co.in 

0172-2704608  

13 Chennai Star  house 4th  Floor 

17/30 Erabalu Street 
Chennai Tamil 
Nadu,600001. 

ZO.Chennai@ba

nkofindia.co.in 

044-66777501  

14 Coimbatore Star house No-324, 
Oppankara Street 

Coimbatore Tamil 
nadu,641001 

ZO.Coimbatore@
bankofindia.co.in 

0422-2397056  

15 Dhar Plot no 58 & 59, 
Vasant Vihar Colony,  
Dhar (Madhya 

Pradesh)-454001  

ZO.Dhar@bankof
india.co.in 

07292-
222501/502 

16 Dehradun Mahavir Towers Near 

ST Judes ,Shimla 
Bypass Crossing 

Rd,248171 

ZO.Dehradun@b

ankofindia.co.in 

0135-

2114682/81/8
4 

17 Delhi NCR Plot no 52,Sector-21, 
Batra House, 

Institutional Area, 
Gurugram, Sector-45, 

Gurgaon-122003 

Zo.Delhincr@ban
kofindia.co.in 

0124-2388400 
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18 Dhanbad S.R.Mansion 2nd 

Floor, Shastri Nagar 
,Dhanbad,826001. 

ZO.Dhanbad@ba

nkofindia.co.in 

0326-2304012 

19 Gandhinaga

r 

1st Floor BOI 

Building Sector 16 
Gandhinagar 

Gujarat,382016 

ZO.Gandhinagar

@bankofindia.co.
in 

079-23222853   

20 Gaya 315,Raj Laxmi 

Complex,Anugrah 
Puri Colony, Rampur, 
Gaya (Bihar)-823001 

ZO.Gaya@bankof

india.co.in 

0631-

2220129/125 

21 Ghaziabad B-32,Sector-62,Noida, 
Pin Code:201307. 

ZO.Ghaziabad@b
ankofindia.co.in 

0120-2404030  

22 Goa Star house,plot No 10 
EDC Complex,Pao 

Plaza, Panaji,403001 

ZO.Goa@bankofi
ndia.com 

0832-2404404  

23 Gorakhpur HIG-C-227,Siddartha 

Enclave, Infront of 
Ambedkar Park, Near 
BOI Taramandal 

Branch ,Gorakhpur, 
(Uttar Pradesh)-
273017  

Zo.Gorakhpur@b

ankofindia.co.in 

0551-

2980277/329 

24 Guwahati Saikia Commercial 
Complex 1st Floor 

Sreenagar Christian 
basti 

Guwahati,781005. 

ZO.Guwahati@ba
nkofindia.co.in 

0361-2347998  

25 Hardoi Awasthi Complex, 
House no 849, Near 

DM Chauraha, 
Shahjanhapur Road, 

Hardoi-241001 

ZO.Hardoi@bank
ofindia.co.in 

05852-297601 

26 Hazaribagh Post Box no 34 

Saketpuri Near-Wales 
ground ,Sadanad 
Marg 

Hazaribagh,825301. 

ZO.Hazaribagh@

bankofindia.co.in 

0656-227792, 

223983  

27 Howrah 4th Floor BOI 

Building 5 BTM -
Sarani 
Kolkata,700001. 

ZO.Howrah@ban

kofindia.co.in 

033-26665782 

28 Hubli-
Dharwad 

1st Floor Shivnaga 
Plaza Basweshwar 

Cross,Gokul 
Road,Hubballi 
Karnataka,580030. 

ZO.HubballiDhar
wad@bankofindi

a.co.in 

0836-2214524,  

29 Indore Scheme No-134 Plot 
No9/RC Star house 

ZO.Indore@bank
ofindia.co.in 

0731-2445101,  
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Near Star Square 

Indore ,452010 

30 Jabalpur MIG-15,1st and 2nd 
Floor Building, 

Rajeshwar, 
Shivnagar, Damoh 

Road, Jabalpur, 
482001. 

ZO.Jabalpur@ba
nkofindia.co.in 

0761-4701021 

31 Jaipur Star house BOI 
Building Jawahar 
Nagar Plot no 4 

Sector 2 Jaipur 
Rajasthan,302004 

ZO.Jaipur@bank
ofindia.co.in 

0141-
2658002,26580
07 

32 Jamshedpur BOI Building 2nd 
Floor Main 
Rd.Bistupur.Jamshed

pur,831001. 

ZO.Jamshedpur
@bankofindia.co.
in 

0657-2434285, 

33 Jodhpur 2nd&3rdFloor 

Jashoda Tower 
Akhliya Circle 
,Chopsani Road 

Jodhpur,342008 

ZO.Jodhpur@ba

nkofindia.co.in 

0291-2659611,  

34 Kanpur 128/24, Block-

H,Scheme-II,Kidwai 
Nagar, Near Kesa 

Chauraha,Kanpur,20
8011. 

ZO.Kanpur@ban

kofindia.co.in 

0512-2304318 

35 Keonjhar Mining 
Road,Keonjhar,Pin:75
8001 

ZO.Keonjhar@ba
nkofindia.co.in 

06766-255261 

36 Ernakulam Kaloor Towers,D.NO , 
36/1951, Kaloor 

Kavanthara Rd, 
Kaloor,Ernakulam,68
2017 

ZO.Kerala@bank
ofindia.co.in 

0484-
2725720/725 

37 Khandwa PT Makhanial 
Chaurvedi Marg 

Khandwa M.P,450001 

ZO.Khandwa@ba
nkofindia.co.in 

0733-2248534,  

38 Kolhapur 1519C, Jaydhaval 

Building, 
2nd Floor, Laxmipuri, 
P B No5,Kolhapur 

416002 

ZO.Kolhapur@ba

nkofindia.co.in 

0231-2646373, 

39 Kolkata 5 BTM 

Sarani(Brabourne 
Road), 
Kolkata,700001 

ZO.Kolkata@ban

kofindia.co.in 

033-2318938 
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40 Lucknow Star house 1-Vibhuti 

Khand, Gomti nagar 
Lucknow U.P,226010 

ZO.Lucknow@ba

nkofindia.co.in 

0522-2721541  

41 Ludhiana Surya Kiran Complex,  

Phase 2 The 
Mall,Near Rakh Bagh 

Civil lines 
Ludhiana,141001 

ZO.Ludhiana@ba

nkofindia.co.in 

0161-2410775, 

42 Mumbai 
North 

Bank of India 
Buidling, Opposite 
Natraj Market, S V 

Road, Malad West, 
400064. 

ZO.MNZ@bankofi
ndia.co.in 

022-28824842, 

43 Mumbai 
South 

Bank of India, 
Mumbai (Main) 
Branch Buidling, 1st 

Floor,70/80, MG 
Road, Fort, 

Mumbai,400001 

ZO.Mumbaisout
hzone@bankofin
dia.co.in 

022-
22633192/226
33190,022-

22614995(god) 

44 Muzaffarpur Yamuna complex, 
Mithanpura,842002. 

ZO.Muzaffarpur
@bankofindia.co.

in 

0621-
02226550, 

45 Nagpur 3rd floor, BOI 

Building ,S.V Patel 
Marg, Nagpur,440001 

ZO.Nagpur@ban

kofindia.co.in 

0712-2532205 

46 Nasik Trimbak Road, 
Satpur Industrial 

Area, Satpur, Plot No. 
G-1,First Floor, 
Nashik,422007 

ZO.Nasik@banko
findia.co.in 

0253-2354568 

47 Navi 
Mumbai 

Navi Mumbai, 
Management 

development Institute 
bldg. Ground floor 
Plot no 30,Secor 11 

CBD Belapur,400614 

ZO.Navimumbai
@bankofindia.co.

in 

022-27562957,  

48 New Delhi Star house H2, 

Connaught Circus 
,Middle circle New 
Delhi,110001 

ZO.NewDelhi@ba

nkofindia.co.in 

011-23312654 

49 Madurai Sri Ram Complex, 4th 
Floor, Uchaparambu 

Main Road, 625014. 

ZO.Madurai@ba
nkofindia.co.in 

  

50 Patna 1st Floor Chanakya 

Palace, Birchand 
Patel Marg 
,Patna,800001 

ZO.Patna@banko

findia.co.in 

0612-2223369 
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51 Pune 1162/6, Near 

observaory, Ganesh 
khind Road, 
Shivajinagar, Pune, 

411005. 

ZO.Pune@bankof

india.co.in 

020-

25535408/542
1   

52 Raigad 2nd Floor,Hotel Meera 

Madhav Opp. S. T 
Stand, Alibagh, 
Raigad,402201. 

ZO.Raigad@bank

ofindia.co.in 

02141-

223895,228895  

53 Raipur 1st 
Floor.G.D.Sheshnilay

am,Tatyapara 
Raipur,492001 

ZO.Raipur@bank
ofindia.co.in 

0771-4212401,  

54 Rajkot BOI Building  1st 
Floor Para Bazar P.B 
No24 M.G Road 

Rajkot,360001 

ZO.Rajkot@bank
ofindia.co.in 

0281-2233910   

55 Ranchi Pradhan Towers,2ND 

Floor.Near overbridge, 
main road, 
Ranchi,834001, 

ZO.Ranchi@bank

ofindia.co.in 

0651-2330520  

56 Ratnagiri Near Arogya Mandir 
Ratnagiri-Kolhapur 

Highway Shivaji 
nagar 

Ratnagiri,415639 

ZO.Ratnagiri@ba
nkofindia.co.in 

02352-223155 

57 Sambalpur Near St John 

School,Vianney 
Nagar, Dhankauda, 
768006. 

ZO.Sambalpur@

bankofindia.co.in 

0663-2999120 

58 Siliguri Bank of India, Siliguri 
Zonal Office,Goyal 

Mansion, Pranami 
Mandir Road, 
Sevoke,Siliguri,73400

1.  

ZO.Siliguri@ban
kofindia.co.in 

0353-2642221,  

59 Siwan C/O Mr. Manoj 

Kumar Singh 
Ghorghahiya Kothi 
Tarwara More Dist-

Siwan,Pin-841226  

ZO.Siwan@bank

ofindia.co.in 

0615-

4350005/06 

60 Solapur Sahayadri Shopping 

centre, Railway lines, 
Solapur, 413001. 

ZO.Solapur@ban

kofindia.co.in 

0217-2317077, 

61 Telangana 10-1-1199/2, PTI 
Building, 2nd Floor, 
Masab Tank,500004. 

ZO.Telangana@b
ankofindia.co.in 

040-23315263 

62 Ujjain C-2 Kshipra Vihar, 
Phase 2, Dewas Rd 

ZO.Ujjain@banko
findia.co.in 

0734-2514800 
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Nagziri ,Ujjain 

M.P,456010. 

63 Vadodara 1st Floor ,Building 
Ellora 

Park,Subhanpura,39
0023. 

ZO.Vadodara@ba
nkofindia.co.in 

0265-2397895 

64 Varanasi C/O AGR 
Automobiles PVT 

LTD.H.NO.B-38/2A 
Mahamoorganj 
Varanasi,221010 

ZO.Varanasi@ba
nkofindia.co.in 

0542-
2518471,72,73 

65 Vidarbha Plot No 2072,Near 
Mahavir 

Udyaan,Opposite 
Ranjan Sabhagruh 
Rd.Ramnagar 

Wardha,442001. 

ZO.Vidarbha@ba
nkofindia.co.in 

07152-245223 

66 Vijayawada D.No 31-23 -1A, First 

Floor, PVR Complex 
Eluru 
Rd.Chugunta,520004

. 

ZO.Vijayawada@

bankofindia.co.in 

0866-
2467764/0866-
2467763,82970 
45521 

67 Visakhapat

nam 
(Andhra 

Pradesh) 

D NO-28-2-48 1ST 

Floor.Daspalla 
Complex 

Suryabagh,530020. 

ZO.AndhraPrade

sh@bankofindia.
co.in 

0891-

2718378/2513
967/2525962  

68 Thirvananth

puram 

Sreyas , GPO lane, 

Near Statue and 
Pulimoodu JN, 
Thiruvanathapuram 

(Kerala)-695001  

ZO.Thiruvananth

apuram@bankofi
ndia.co.in 

0471-2478124 

69 Surat BOI building,1st 

Floor,Ghoddod 
Complex,Near BSNL 
Building,Opposite 

Panjara Pole,Pin-
395001 

ZO.Surat@banko

findia.co.in 

0261-

2722878/2962
878 

 

(iv) Large Corporate Branches: 

The Assistant General Manager shall act as Central Public Information Officer 

(CPIO) and Deputy General Manager shall act as Appellate Authority (AA) in 

all the LCBs. 

Ahmedabad 

Large 

Corporate 

Bank Of India 
Bldg., 2nd Floor, 
Bhadra, Near Lal 

E-mail: 
Ahmdcbb.ahmedabad@bankofindia.co.
in 

Phone: STD: 079 
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 Darwaza, Pin Code: 
380001. 

25383654, 25396193 (F), 25395933 

Andheri Large 

Corporate 

 

Bank Of India 

Bldg., 1St Floor 28, 
S.V. Road, Andheri 
(West),Pin Code: 

400058. 
 

E-mail: 

Andhericorp.Mumbainorth@bankofind
ia.co.in 
Phone: STD: 022 

26702346, 26281681, 26713730, 
26719818 / 2936 / 4550 / 8565, 

26247655 (F). 

Bengaluru 

Large 

Corporate 

 

Address: 1st 

floor,No 11 

Kempegowda Road, 

Bengaluru, Pin 

Code: 560009 

Email: 

LCB.Bengaluru@bankofindia.co.in 
Phone: STD:080 
22959534 to 537 / 538 (F) / 539, 

22959451. 

Chennai 

Large 

Corporate 

 

Address: 4Th Floor, 
Tarapore Tower, 

826, Anna Salai, P. 
B. No. 2413,Pin 

Code: 60002. 

Email:Corpbanking.chennai@bankofin
dia.co.in 

Phone: STD: 044-28521484 / 698 / 
254, 28592416, 28510661. 

Hyderabad 

Large 

Corporate 

 

Address: House 
No.1-10-1199/2, 
Pti Bldg., First 

Floor, A.C.Guards, 
Pin Code: 500004.  

Email: 
LCB.Telanganad@bankofindia.co.in 
Phone: STD:040- 23333390 / 91 / 92 

93. 

 

Kolkata Large 

Corporate 

 

Address: 5, B. T. M. 
Sarani, Kolkata, Pin 

Code: 700001 
 

Email: 
Corporatebanking.kolkata@bankofindi

a.co.in 
Phone: STD:033 

22211296, 22202997. 

Mumbai 

Large 

Corporate 

 

 

Address: Bank of 
india Building 4th 
floor;70-80 M.G. Rd 

Fort, 
Mumbai, Pin Code: 

400001 

E-mail: 
Mumbai.lcbb@bankofindia.co.in 
Phone: STD: 022- 61870403.  

New Delhi 

Large 

Corporate 

Branch 

 

Address: New Delhi 
Municipal Council 

10th Floor 
Chandralok 
Building, 

Connaught Circus 

E-mail: 
LargeCorporateBr.NewDelhi@bankofin

dia.co.in 
Phone: STD: 011 
23461402, 23765124 
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NewDelhi, Pin 
Code: 110001. 

Pune Large 

Corporate 

 

Address: SUSHILP 

BLDG., 1290 
SHIVAJINAGAR, 
OPP.HOTEL SWAN 

INN, OFF 
J.M.ROAM, Pin 

Code: 411 005. 

E-Mail: LCB.Pune@bankofindia.co.in 

Phone: STD:020- 25530316 (DGM) 
(T/F), 25530318 (CM), 25530319 
(FOREX), 25530314 - 317 - 321 - 1005 

-1006. 

 

(v) Central Assistant Public Information Officers (CAPIO)-  

 

The Branch Managers at the Branches, shall be the CAPIO for the 

respective branches. The officer in charge of Administration of Field 

General Manager Office, Zone, Large Corporate Branches are 

designated as CAPIOs for the concerned offices/ branches. The Chief 

Manager (Law) at Head office is designated as CAPIO for Head Office 

of the Bank. 

 

 


