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TeH ®. Ref. No.: HO:IRC:RKP:2024-25:425 feTi® Date: 16.01.2025
Scrip Code: BANKINDIA Scrip Code : 532149
The Vice President — Listing Department, | The Vice-President — Listing
National Stock Exchange of India Ltd., Department,
Exchange Plaza, BSE Ltd.,
Bandra Kurla Complex, Bandra East, 25, P.J. Towers, Dalal Street,
Mumbai 400 051. Mumbai 400 001.
Dear Sir/Madam,

Statement showing Investor Complaints in Compliance of
Requlation 13(3) for the Quarter ended 315t December, 2024

In compliance of Regulation 13(3) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, we attach the certificate received from Bank’s
Registrar & Share Transfer Agent showing details of Redressal of Investor Complaints
for the quarter ended 31stDecember, 2024. The details are as under :

Sr. | Particulars Number of Investor
No. Complaints
1. | Pending at the beginning of the quarter 00
2. Received during the quarter 13
3. | Disposed off during the quarter 13
4, Remaining unresolved at the end of the quarter 00
31.12.2024

We request you to take a note of the above.

Yadig Yours faithfully,

RAJESH
VENKATA
RAJ
UPADHYA

Digitally signed by: RAJESH
VENKATARAJ UPADHYA

DN: CN = RAJESH VENKATARAJ
UPADHYA C =N O = AADPU0825G OU
= DGM AND COMPANY: SECRETARY
Date: 2025.01.16 18:07:47 +06'30"

(Rajesh V Upadhya)
$U- ¥fed Company Secretary

Encl: As above.

Classification: Public
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Bigshare Services Pvt. Ltd.

BANK OF INDIA

Statement showing redressal of Investor's Complaints pursuant to
regulation 13(3) of SEBI (Listing Obligations & Disclosure Requirements)
Regulation 2015 during the quarter ended December 31, 2024.

No. of
Particulars Complaints
Investor's complaints pending at the beginning of the
Quarter 0
Investor's complaints received during the Quarter 13
Investor's complaints disposed during the Quarter 13
Investor's complaints pending at the end of the
Quarter 0

Thanking you,

Yours faithfully,
For Bigshare Services Pvt.Ltd.

/

Prasad Madiwale
Authorized Signatory

CIN : U99999MH1994PTC076534
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