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T3 TR 1 feHar 2024 1 I8 3Teh 3TTeh a1 TS
U gC G B W 71w focfm o 25 i sifem fommd
H ya9 L gob g 3N dob & foxg ad 25 i e
fmdt & uftorm o1/ guR @ §| d 1 P dfEw
FHLER 9 G a9 13.62% 1 Ihg & @A T 14,46,295
HUg W Ugd T 7, SAafeh dftreh SHTRET a9 g o
12.29% 1 3fg & @a T7,94,788 &S & TS &
3R A 1w 15.30% 1 3fg X Fifda +@
T6,51,507 g W 98 ¢ 7| 39 fadTa § gaw e
Y T2,517 HUS @I, S gAR gy Fdid feran ot
T 1 FElUh Had @Y g1 I Iudtes™l aft W
TEET % ATfgeh TR 3T THYU T Y0 |

T SIS H R HH & fofu I8 I 2 6 &m
3TfEq TUTET ST T o AT TRUTH TITHE, 1T
3R e |rafy s § ¥qd gfg W &  shigd i) fafag
UTesh ATTTIHAT o &Y Icdrgl 37 Fefreetieno #
e Tl o =, 9 o, 3k grest 3 dEa dan
fodwor % ATEIw @ T e YR 1 fad’ & &
T ar=a feufa & )

FHRER Jhg | dil AW o Fq1e-H1, g6 s 1+
LA §U, ThG T TAT FTUSIH h TG TAIT,
HH B W SF shigd HiAT FMEY| T, 3H a9 BH
IhE TN o o TTT 70T FE9s TR

THR hl i TUEYH ASHERT o SR i
TrIfieRdT <A1, BT T YHE SifRicd 3 g6 S gRe
Ao (Hromegsiar, fomsssars, whar), gg1 asmE,
e o sfe, dium fogedl, dom e aem o
Hremafafer AeHT S8 Tg@ ATl FHRIHAT & qew 9
HAfUhaH 9T AT deh Tge 1 Y™ T 11T,
drfer o Sfeh Glawmeti o1 @ o Tk 3R 1o Tgfg
& GI-T1Y Y I TG | ANEH < Tohl

79 99 1 TN Hd gU, § A T TGEAl I ARATOT
T YRIRIG FIAHE @l ! e % ToIT SiedTied hiar
| 37T, IcET8 3TN HeHB o hl Wlieigal o &1 Y
¥ T 9T HheH W

JIWRTHATS |iga

Dear Colleagues,
| am delighted to share Dec’24 issue of Tarangan with
you. We have entered the last quarter of FY'25 and the
Bank's results for Q3 FY'25 are now before us. Bank's
total Global Business has grown YoY by 13.62% reaching
%14,46,295 crore while Global Deposits have increased
YoY by 12.29% to X7,94,788 crore and Global Advances
have reached %6,51,507 crore, achieving a YoY growth
rate of 15.30%. Our Net Profit for the quarter is 32,517
crores, the highest number we have ever reported. These
achievements are testament to collective efforts and
dedication of all staff members.

It is imperative that we focus on sustainable growth in
RAM segments, CASA, and Retail Term Deposits,
besides maintaining asset quality to improve our
profitability. With products tailored to diverse customer
needs and rapid progress in the digitization, we are well-
positioned to expand our customer base through faster,
more transparent, and enhanced service delivery.

While accelerating business growth, we must focus on
reducing NPAs by minimizing slippages and maximising
cash recovery and upgradation. Let us put forth our best
efforts to deliver outstanding results this year.
Prioritizing the implementation of the Government's
financial inclusion schemes is our foremost responsibility.
We must strive to reach maximum eligible beneficiaries
through Government flagship programs such as Jan
Suraksha Yojana (PMSBY, PMIJY, APY), Mudra Yojana,
Stand up India, PM Vishwakarma, PM Suryaghar Yojana
and PM SVANiIdhi Yojana, enabling them to access
banking facilities and contribute to their prosperity as
well as the nation's progress.

As we welcome the New Year, I encourage all staff
members to explore the informative articles featured in
Tarangan. Let us approach the year ahead with renewed
enthusiasm and a commitment to excel.

With Best Wishes,

fl

(Tt shAtesh) / (Rajneesh Karnatak)
AR / epeR-Tadsr, 2024 / 4
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HuTe<hia / Editorial

ERRICEON

IR TRATY %1 A7 3feh IR THMA Hd g¢ Tl
9gd EEar & W@ 3| foxf ad < foger  foumdr w6
SfehTT RSN TF AT IRged 6l gfE & Tgcaqul 7T
ST 71 9 fouel e @M % AW | A S
Bl TR o 3 off 39 99 el H@ieH § uTeehl @l

3aarg o9 fied - @ W, fREm g whm “eTreRmgd
R A s=d @rar 3fe off Iuctey Q. S @
81 aRer’ % 39 3k § gAA S ¥ Hefiq fowat %
AT T el g Ui 317 difgcass st &1 ot
smftrer foram 21 femer fommdt < g smnfora miffarfer
JT FehdT SINTEehdl HTE & hAshHl, I3 BTl S3%hi,
Teh U Tl o M, UTeh 33 HREhAl AT & Bl
oft 39 37 H yemifra fopu MU B

% &l <hl 3§ ufent & fou st anfafcres =
B ITH B @l 8, Ikl e ud et § 8 @RS
gfg & HUTGH HSA I TGS FeT 7| 3T Tfartrarst
H gUR T HeEd h gdt g8 faed IR Bt Tt
2 dferT gar wfqwmemell arfemt & feoe @ 9fem &
ifged | YTGuTiiaT hid It % HEET <hl H&AT hThl
A | g9 IFTe hid 8 fop wiasy # =8 fafay fowai w
Afereh HEan o e SR TS 9TH BN @i | gfeR %
39 31 61 fawrasg  fafaear & foe o, war, e
gard, foem Suwfedrn wa sidarsti w1 gutfed foem mn
2| 39 3Tk o TIHTCHS oREe § T He&! shl qwreRred
TG T HUTEh W AR s4<h HLdl B

T 99 99 & AT W s & Tfi WIH HeWi T UTeehi
6 gE-Tylg hH HEAT HA g W AWM FA g T
ol o <1 31fom Tl o sfisnems wer ufEr & ot
HEH 3T HRG o Soregd T foxf & & foreqa
TR H BHR Soh o fHdR <hl =H SQru|

JIWRTHATS |iga

Dear Readers

I am Delighted to present this issue of our in-house
magazine ‘Tarangan’ to you. The December quarter of
the financial year holds significant importance in the
context of banking operations and the overall economic
landscape. This quarter is particularly notable as it
coincides with the festive season. This year, our bank
achieved remarkable growth by offering attractive
schemes and benefits to customers during this festive
period. To boost retail, agriculture, and MSME loans, as
well as loan recovery and third-party products, several
campaigns and programs were launched at the levels of
the Field General Manager Office, Zones, and Branches.
Additionally, new products such as PM-Surya Ghar,
Kisan Drone Scheme — Akashdoot, and online savings
accounts were introduced in line with the Government of
India's initiatives. In this issue of Tarangan, we have not
only included banking-related topics but also showcased
a variety of literary works contributed by our staff
members. Photographs from activities conducted during
the December quarter such as Vigilance Awareness
Month programs, Town Hall meetings, the Ek Ped Maa
Ke Naam initiative, and customer outreach programs
have also been featured in this edition.

The continuous improvement in both the quantity and
quality of literary submissions from our staff has greatly
encouraged the Editorial Board. While these contributions
highlight the hidden talents of our employees, the number
of participants in literary activities remains relatively
low compared to our talented workforce. We hope to see
increased participation in the future, with more diverse
and insightful submissions across various themes. To
ensure diversity, this issue includes a wide range of
content, such as articles, stories, travelogues, poems,
and accounts of special achievements. The editorial team
extends heartfelt gratitude to all the contributors whose
creativity and dedication have enriched this edition.

I wish happiness and prosperity to all the staff members
and customers of the bank on the advent of New Year
and hope that in the last quarter of the financial year, all
the members of BOI Star family will make our bank's
star shine brighter in the vast sky of the financial sector
with the help of their excellent performance.

With best wishes

75

(9= #=m) /(Mou Matra)
Taarangan / Oct.-Dec. 2024 / 5
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UPI: Revolutionizing Digital Payments in
India & Its impact on BOI

In the digital era, India has made significant
strides in transforming its financial system to
be more user-friendly and efficient. One of the
most groundbreaking initiatives in this regard is
the Unified Payments Interface (UPI). Launched
in 2016 by the National Payments Corporation
of India (NPCI), UPI has revolutionized financial
transactions not only in India but also globally. This
article explores the history, importance, technical
aspects, benefits, and impact of UPI.

The Evolution of UPI

UPI was developed by NPCI in collaboration with
the Reserve Bank of India (RBI) and the Indian
Banks’ Association (IBA). It was launched on April
11, 2016, by then RBI Governor Dr. Raghuram
Rajan. Its primary objective was to steer India
toward a cashless economy.

Before UPI, users relied on NEFT, RTGS, and
IMPS for digital payments, which were often
cumbersome and time-consuming. UPI simplified
these processes, enabling instant money transfers
with just a few clicks.

How UPI Works

UPI is a platform that integrates multiple banks
and allows users to manage various bank accounts
through a single application. The key steps involved
in UPI operations include:

1. Virtual Payment Address (VPA): Users are
assigned a UPI ID or Virtual Payment Address
linked to their bank account.

2. Bank Account Linking: UPI connects the user
to their bank account seamlessly.

3. PIN-Based Transactions: UPI transactions are
secured with a PIN (a 4-6 digit code).

Kariye UPI

payment

directly

4. Real-Time Transfers: UPI facilitates real-time
money transfers, making transactions fast and
efficient.

Key Benefits of UPI

1. Simplicityand Convenience: UPI has eliminated
complex procedures, ensuring easy and
quick payments. A smartphone and internet
connection are all you need.

2. Security: UPI ensures financial data security
with a two-factor authentication system.

3. Versatility: UPI supports bill payments,
online shopping, money transfers, and even
government services.

4. Cost-Effective: UPI transactions incur minimal
to no extra charges, making it affordable for
everyone.

5. Time-Saving: By eliminating the need for
lengthy banking procedures, UPI saves valuable
time.

AR / perR—Tadsr, 2024 / 6
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Impact of UPI on Society

1. Towards a Cashless Economy: UPI has played
a pivotal role in reducing the dependency on
cash transactions.

2. Financial Inclusion in Rural Areas: UPI has
made digital payments accessible to remote
and underserved regions.

3. Boost to Startups and E-Commerce: UPI has
provided small businesses and startups with an
easy way to accept digital payments.

4. Support During the COVID-19 Pandemic:
UPI promoted contactless payments, helping
maintain social distancing during the pandemic.

UPI in Numbers

By 2024, UPI has witnessed phenomenal growth in

transaction volume and value. According to NPCI:

e In March 2024, nearly 15 billion transactions
were processed via UPI.

e UPI has expanded to over 50 countries,
including Nepal, Bhutan, and Singapore.

e Over 50 banks and 10+ applications like Google
Pay, PhonePe, and Paytm are integrated with
UPI.

Challenges Faced by UPI

1. Cybersecurity: The rise in digital transactions
has also increased the risk of cyber fraud.

2. Access to Technology: UPI relies on
smartphones and internet connectivity, which
are still limited in some rural areas.

3. Language and Literacy Barriers: Many
individuals face challenges due to technical
knowledge or language constraints.

4. Technical Glitches: Issues like server downtime
and transaction failures remain common
challenges for UPI platforms.

The Unified Payments Interface (UPI) has

significantly impacted the Bank of India (BOI), as

it has with other banks, transforming customer
banking experiences and operational paradigms.

Here's a comprehensive overview of the impact:-

1. Increased Digital Transactions

UPI has led to a surge in digital payments, reducing

dependency on cash. For BOI, this has:

e Enhanced Transaction Volume: With the ease
of transferring money via UPI, more customers
now rely on BOI’s mobile banking services.

e Wider Reach: Even customers in rural areas,
where BOI has a strong presence, have adopted
UPI for quick and secure transactions.

2. Customer Base Expansion

UPlI has attracted a

demographic to the bank.

e Onboarding New Customers: BOI has seen an
increase in savings account openings due to
UPI-linked accounts.

e Improved Customer Retention: UPI’s
convenience fosters loyalty among existing
customers.

younger, tech-savvy

3. Cost Efficiency

UPI reduces operational costs for BOI:

e Lower Cash Handling Costs: Fewer ATM
withdrawals and branch visits for cash reduce
logistics and maintenance costs.

e Reduced Paper-Based Processes: Digital
transfers replace cheques and demand drafts,
cutting administrative expenses.

4. Competitive Advantage

BOl’s integration with UPI keeps it competitive in

the banking sector:

e Partnerships: Collaboration with third-party
UPI apps like Google Pay, PhonePe, and Paytm
increases the bank's visibility and usability.

e Innovation Drive: UPI pushes BOI to innovate
further, such as improving its mobile banking
app and exploring new fintech collaborations.

5. Enhanced Financial Inclusion
UPI has played a pivotal role in bringing unbanked

Taarangan / Oct.-Dec. 2024 / 7



and underbanked populations into the formal

banking system, aligning with BOI’s objectives:

* Microtransactions: UPI enables small-value
transactions, critical for customers in low-
income brackets.

e Government Schemes: Integration with UPI
helps BOI support initiatives like Direct Benefit
Transfers (DBT), improving subsidy delivery.

6. Data Insights and Analytics

The UPI ecosystem provides BOI with valuable

data:

e Customer Spending Patterns: Insights into
transaction trends help in designing targeted
financial products.

e Fraud Detection: Advanced analytics help
identify and mitigate fraudulent transactions.

7. Revenue Growth

While UPI transactions themselves may have lower
margins due to low or zero fees, they indirectly
boost BOI’s revenue by:

e Increased CASA Deposits: More transactions
lead to higher balances in current and savings
accounts.

* Cross-Selling Opportunities: UPI users often
opt for BOl's additional services like loans,
credit cards, and insurance.

8. Operational Challenges

Despite its benefits, UPI

challenges for BOI:

e Increased Server Load: High transaction
volumes demand robust IT infrastructure.

* Fraud Risks: Phishing and fraud cases have

necessitating stronger cybersecurity
measures.

e Margin Pressure: The zero-fee structure limits
direct revenue from UPI transactions, requiring
the bank to monetize in other ways.

has brought some

risen,

Rvatt 6 ottt

9. Future Prospects

Looking ahead, UPI is likely to continue shaping

BOI’s operations:

e UPI 2.0 and Beyond: Features like recurring
payments, overdraft accounts, and cross-
border UPI transactions will expand BOl’s
service portfolio.

e Integration with New Technologies: Combining
UPI with Al, blockchain, and loT will unlock
further innovations.

The future of UPl is bright, with continuous updates

and innovations such as UPI Lite and UPI Credit.

The Indian government and NPCI are working to

make UPI more secure, inclusive, and globally

adaptable. The integration of technologies like

Artificial Intelligence and Machine Learning can

enhance UPI's efficiency and security. Awareness

campaigns can further promote its usage in rural
and underserved areas. The UPI revolution has
profoundly influenced the Bank of India, enhancing
digital adoption, improving customer experiences,
and driving financial inclusion. While challenges
like cybersecurity and low margins persist,

BOI's active participation in the UPI ecosystem

positions it as a forward-looking institution ready

to harness the full potential of digital banking. UPI
has transformed the Indian financial ecosystem.

It is not just a technological achievement but

a cornerstone of the Digital India initiative. Its

simplicity, security, and accessibility have made it

a game-changer in digital payments, both in India

and globally. The successful implementation of

UPI positions India as a leader in the global digital

economy. It is more than a payment system—it is

an economic revolution driving India toward self-
reliance and modernization. '

Biswajeet Guha
Zonal Manager
Howrah Zone

AR / epeR—Tadsr, 2024 / 8



Pp B gigHdr: sraraR i fSom 3
QD DGAHA

Fom gigaa o= & R § ww =R o
3T g TRl H H Th 2| I8 IAHH H Aheieh]
AR o1 Teh HEcdqul ¥4 o Fohl 8| T Flgaar
1 HaeTd BT 8 HEM ale d foewfd & 7 sifgs
FAAT| I8 TRAHT 1 37 HT bl B hI GHAT Hl
HEiHa &l & fSFeh fofe omwaR W wHee gfg i
SATEYIHAl Bt &, Torew HigHn, fofa o ofie
FHSHT AHA 2| T & 39 g’ 9H 99 IR
Teh h! Tohel hich L AN TAHT Sl B HH
&1 &HAT YgH I ATl B

“fm gigaar’ weg 1 SAfIshR AT Hehreff
I frm o1, S Tk oMt HgE A 3R
M a3T-eh o, TS84 39 & < Tmuan |
IR et TS| 38eh1 forsbr@ 1950 % awreh
¥ g3, Sifehd 21 off Wl | 3k GRI Sied o A
T & § §gd T8l UWE ST T 2| S gigE
%1 T yq@ faemar fafire & i 9w % W g
THETA &1 1 Hi hI 3HHT GHAT 2| FTh G
ffifa segex fawen o1 Teifesw frmem @1 3= qont
o SATYR W =T o1 Y318 foharm Srar & fSrees 3w
T THE HiGTsh HH HAT 3

UES SN I WS AT §EA hiSd WH I 9,
a1 % 3% Weg ¥ A A fpy S @ ) Wi
AT R ST AT AL qehtent 3 fasne ger
farouur T R 3HE "yl 9 HoIaH SHeRI
T T 1 fea 21 wefa i & aem @ aefie
21 § HREdl 8 3TN ST AT qebleh dohie, U
3R fifean afga st arn & srEfaa ga & fasowm
%1 H&H HTh 39 UFHAT 1 STEH ST T 7| HEH

G A Sa & T & & 9 AT YHTE ST
g, 9% 98 TTEe el 7, e, Hiv A1 R wewn
e ; wfm gfgmmn &t e @ &= F @
Hehdl |

T SEHTA U Taafhedt | i JigHn
T FATEE: HEE igamr 4 U 1 ggEH, Fem
3TR TR H ifdhil deera e 31 98 M 31k
IR faehedl ! SQTeR TaET YU i St &l
2| HOM G THNRGH TN aiehi sl g
H qufees aom AgHg Heameht S feufat s uan
A 7g Taferea sfern &1 fasdwor i s
T ST § S FHRA @ | B FIGATT HaATierd TR
3R ATFAT St I STt T <Al GaTgHH TTH
o Hee d 21 91 81, 39 T d ¥ Ueifdsh Tonl,
ST o efiufefm St qeienl 3 fafehean
A B FAMER R TS SHamgdl | GEE 81 hEH
gigrar smuia faeen 7 %aw @dis fem w
8, dfcsh gamel 1 wurelt AeHTd ot gema &, fooa
Tarferean Saneti 1 uran 3 ug" ® guR & @R

SR T TR | HEM FhgadT &l SuF:
R AR 3T # |t HEH gigrar 4 Fa=R S
Th T A& Y& i | Scdred isharati # e
3R Y J@e JeeT | Hb Jhghar o I9am
9 W 6T IcaTgeRdl IR g&aT § Jhg Al 7l Wy
B, IUNIHT SFER o fIs3wur 3R SR <Al sgfo
1 gHeH # o T8 Hecaqul qier P @ 2| sEd
YT 37T el IR FAT3TT 1 T SFa alleh &
TTEhi % g H HEH Bl T 8| HRA I §-HIAE
&7 IS | 9 @1 8, S FHHH FIGATT o HRI q9T

Taarangan / Oct.-Dec. 2024 / 9



B U 2| AEE ST, STeieid Scde SrgweEns
% WA ¥ TG TSR I SGIT 2, Sefh S
G qEiHT STt 3T ATRTEesd o Tamiord
Tk AT F@ETST ! TIRfTd HLdl 2l HEH
i gran denfera Aehien wfera fosmaat & @ ugsh
% Y IS l FEIdl &, I U AR 1S 8
T gur L 2|

foren @ wbm gigaan & wftewr : $wbm
g 4 fen & & 4 off swifa o & 21 fen &
&= °, b gigum 3 e i Hiea & Tl #
T &9 fean 31 W FoEsn, el e, it
safRTd fSef TSt % "I ¥ B Sl SEd
oo owa ygm R S T B Swhm gigmn
MM AT BET T (A BT fI3T0T A &
3TN IhT ATl o IER frere wmft ye id
2| 3H BET A A FTEE P IAR H@H H
Hieht firerar 21

FHY H FEM Fhguar &1 ANTEE: FHHH
gigaar eneatf@ derienl 1 T fohaM Icared
FgM, Soarg fedd & fued, i waad W i
g § @ 3| 9k H1egW ¥ fohal i Sgal
HEA o H A Wadt 8 IR k! o § ot gig
B R &, FY A @ gan i arfio e
FeH % fau 7 weapt 21 wiwrg FfY § Swe
ol 3R e It fore gar &1 frawo & &
fore off soent Sy fope STan &, fSE8 wad yeya
qom =g ®I SgEica fRan ST 21 ¥g I+
Teh!d T YA Ht T 8 3R HEe hl 3T h1
qaigae off @ar 7, o SEa Aen St @ qen
THTEAT Shi et 9 B 2l

dfem ik o & # wbm gigmm =
T et TeTd Set ufaf® 3T U Sire S|
TS I HIET Bl TEIAd B 1T Taifeeh
THH SATSHIA T dsil & ST N Wl &, oed
IR AT § 25% ek <hl AT 3T TE 21 HEM

Rt 6 oot

lgad Temien aranget Tafafedi 1 9a1 @
% foIe e et o1 fordwn e #) 3ot e,
gigran Jesie 24/7 UTesh T TEH H 3

At Getett § wEm gigmm @
TRTEE: HhE igar &1 IuInT didfh Jaredi
% & 1 ft 3 w1 3 WE A H AN F
T, WEMER <hl YhAT™ 3T a1 forawor § ureRiar o=
T 98 Weg X @ 2| IQEUEAEd, HH gigH
YT a1 TATfAfedd 1 3w fafie T
fifceri <t wefte 3R gam # form S @1 R

Tt Fhm gfgaa W AR RS 3, Afe
ok 1Y ks e off ¢ &g §1 Bhm g
1 g e § S % fore frefafga s w
M T AT 7

TRl g gt 6 e ;B e
T THAATYAH ITAN i & TOIC 3= TJurE Tt
Toh1ehl FfRTE @I sl SATEvIehal Bt 7, foad
FARES Y[, qfl § e Ffaefadl, T HX
3R 3= WKk aTct eIt it 81 wid | oneft oft
THh FATHN I FIAYES T¢H &g I
I Gt i HH Th FSt A &

FHIA A/ A O hl wHY: FHHH
gfgmar % fou fasiw w9 @ g e gamem
H1 STTavIhd BN 21 WG | 39 &F H HH A
ATt P SR TR STt bt T sneft ot
whfira 21 Hm gigea § fren sk wfveor 5t g
% TATEl o STEN[E, S URIGA i A A &
feeh st g3 2| M FGHTT qehrilsh bl UM
fore g & # fowsiar aifia e 1 sTrawaehdn
31 7z wft fofim &= & SBm gfgaa st =
T FY I ST AN H HT & bl T Het 2|

fstar ofR et grem: Hhm gigaan samia
Tehrilehl 1 FEAHTA g UAM T ST TehiNd ohid
3R 3FehT T390 T | BT g1 39 AT

ARETOT / SRR -TgEer, 2024 / 10
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TORIAT 3T ST FR&AT b G, A0 7d 81 9Rd |
I GR&T o [T Tk H&d AT Qe ol STTaeehd
R, dTfeh ARl o1 Fsht STeprl gefera 18 o |
Afae iR wmTtew g Hhm gighm #
I ek et ff @2 A 7, S fob mwefiAi g
PRt fo 1 waw, o o § mefiai i e
3TR HBM Flgu & g fore e fofe i Sareegt|
¥ 2l ! GAgH o foIe S0 gigamn = fomm &
AT Teh T Afdeh G hl STELIHAT &
HHM glgaar 3 TR % &7 § Th A3 hifd
%1 IEAA hl &l HEH FRGATT T had qRAThI
hifd o1 feem B, afee o ot amie faem
H off wgcayul fHeRt 9T T@T 81 39 RO TW@TEe,

e, =R, TR qehdlss o &1 H AU Iedd
B ® ¥ BIcAifeh, 36 WY W drell gAfaEl
AT A1 H 3T &1 HgeaqUl ¢ | 9l G0 H Hhen
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realized the mirror was speaking!
"Hello, Alyssa," it said softly.

Later, Alyssa asked the mirror its name.

joy to others."

My Bed Room Friend: The Mirror

One night, while preparing for bed, Alyssa heard a strange voice. Looking around her room, she

Startled but realizing she was alone, Alyssa hesitantly whispered back, "Hello."
The mirror reassured her, "Don't be afraid, Alyssa. I'm just a friendly mirror. I've been watching
you, and | think you're a very cute and special girl." A conversation began.

"Actually, | don't have one," it replied. "You can call me anything.

"Alyssa, pleased with this, named her new friend "Shally." Shally was delighted.

As their friendship deepened, Alyssa asked, "How can you talk?"

Shally smiled and explained, "A kind wizard enchanted me, giving me the gift of speech to bring

Alyssa was amazed. She realized that even the most ordinary things can hold extraordinary
secrets, and from that day on, she viewed the world with newfound wonder, always expecting the
unexpected. Alyssa and Shally became lifelong friends.

Alyssa Jena, IV Class Student
D/O Purushottam Jena
Zonal Manager Barasat Zone
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CORRUPTION FREE INDIA FOR A
DEVELOPED NATION

The term “corruption” comes from the Latin word
“corruptio” which means “moral decay, wicked
behaviour, or rottenness”. Vast literature dedicated
to corruption defines it differently.

Robert Klitgaard explains the root cause of
corruption in a simple yet elegant formula,
Corruption = Monopoly Power + Discretion —
Accountability

In simple words, corruption equals monopoly
plus discretion minus accountability. Wherever
these conditions are present, be it in the public or
private sector, corruption tends to grow. It must be
recognized that corruption is all pervasive in India
and covers public and private governance systems.
However, it is the public governance system that
requires our attention here since the amounts
spent in this system and its impact on the society
are huge and it affects the poor much more than
the private governance systems. The returns on
reforming the public governance systems are very
high. Fortunately, the private governance systems
have market competition as a deterrent force to
keep errant industrialists under check. In public
governance systems which are monopolistic, there
is no such force.

Corruption, embezzlement, fraud, these are
the characteristics that exist everywhere. It is
regrettably the way human nature functions,
whether we like it or not. What successful
economies do is keep it to a minimum level. But
if we look at India, corruption is at full swing.
There is hardly a day on which we don’t find news
regarding corruption and corrupt officials in a
newspaper. Corruption in India, as at international
level, takes various forms starting from bribery.
Political and bureaucratic corruption in India is a

major concern. Transparency International in India
found that more than 45% of Indians have the first
hand experience of paying bribes to get jobs done
in public offices successfully. A report on bribery
in India published by Trace International states
that 91% of the bribes were demanded by govt.
officials, 77% of the bribes demanded were for
avoiding harm rather than getting any advantage.
Of these 51% were for timely delivery of services to
which individual was already entitled e.g. clearing
customs or getting a telephone connection.

As formulated by a recent OECD/ DAC paper
(2006): “Corruption is typically the outcome of a
dysfunctional governance system .Most commonly,
corruption is defined as the “use of public office for
private gain”, or for the gain of particular groups
(for example, a political party or an informal
patronage network).” As corruption occurs due
to bad governance, the question remains, if good
governance benefits the population and corruption
causes suffering, why people participate in corrupt
behavior then?

In India, the epidemic of corruption is spreading
rapidly in every field and department. Contractors
and builders are constructing weak and low
standard roads, bridges and houses. Students are
engaged in mass copying. Teachers and examining
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bodies are indulged in leaking out question papers,
doctors prescribe unnecessary medicines and
traders are engaged in overcharging, adulteration
and under weighing. Government officials take
bribe for doing or sanctioning any work or
contracts. Scams in banks, financial institutions,
sports, defense department, religious places, and
government projects are the order of the day. If
we see, no sector of the society is corruption free.
A study of 160 small companies in Bangalore,
Mumbai and Ahmedabad has showed that 30% of
these companies paid bribes of at least Rs. 5,000
per month to a plethora of government inspectors.
A study by ASSOCHAM has said that 40% of the
price of electricity in India is due to theft and
corruption. A study by EXIM Bank has showed that
the so-called "transaction cost", a polite term for
bribes, raises the cost of exported goods by as
much as 25%. Washington-based Global Financial
Integrity, a think tank, recently released a report
that India lost a staggering USS 462 billion in illicit
financial flows abroad due to tax evasion, crime,
and corruption, post-independence.
Garibi Hatao, the famous slogan introduced by
Mrs. Indira Gandhi, has just remained rhetoric even
after forty years. Dr. Manmohan Singh's dream of
"Inclusive Growth" has not gained momentum,
thanks to our corrupt citizens. This is the sorry
state of affairs that we have come to in the last
sixty years after independence. The opinion of
most common people | have talked to is that it
is impossible to live in India unless you submit to
the regime of corruption. Of course, the rich, the
powerful and the elite do not agree with this since
they substitute nepotism for corruption, or pay
bribes through service agents.
“From an institutional perspective, corruption
arises where public officials have wide authority,
little accountability, and perverse incentives. This
means the more activities public officials control
or regulate; the more opportunities exist for

corruption. Furthermore, lower the probability of
detection and punishment, greater the risk that
corruption will take place. In addition, the lower
the salaries, the rewards for performance, the
security of employment, and the professionalism
in public service, the greater the incentives for
public officials to pursue self-serving rather than
public-serving ends.” A report by CDG (Center

for Democracy and Governance), Feb. 2009

Consequences of Corruption for India

Whether it is India or any other country, corruption

is a bane for every nation. Corruption is anti-

social, anti-poor, anti-growth, anti-investment and
inequitable. Cost of corruption for a nation is very
high. It has numeral consequences for a nation.

Visible consequences of corruption are mentioned

below:

i) It depletes democratic values and good
governance. Corruption in elections and
legislative bodies reduces accountability and
representation in policymaking

ii) Corruption in judiciary suspends rule of law

iii) Corruption in public administration hinders
equal provision of services

iv) Officials are hired or promoted without regard
to performance

v) Corruption generates distortions and
inefficiency and adversely hit the economic
development

vi) Corruption raises the cost of doing business.
Officials  intentionally promote certain
conditions to ensure that they get bribes,
through delays and unnecessary requirements.

vii) Corruption also  generates economic
distortions in public sector by diverting public
investment away from education into capital
projects where bribes and kickbacks are plenty.
Officials increase the technical complexity of
public sector projects to conceal such dealings,
thus further distorting investment.

viii) Corruption lowers compliance with
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construction, environmental, or other
regulations; reduces quality of government
services and infrastructure; and increases
budgetary pressures on government, thus
deters investment and reduces economic
growth. World Development Report 1997,
“The State in Changing World” reveals that
investment drops off most in countries with
higher corruption levels.

ix) Corruption hinders human development by
limiting access to basic social services and by
increasing their delivery cost.

x) Corruption has lead to neglect of social sector
on the ground that quality of human resources
is very poor in India. Education and health
opportunities are very limited due corruption
which affect quality of life, productivity,
income, competitiveness, innovativeness and
poverty reduction in India.

xi) Due to corruption, we are lagging behind
almostin every field- sports, inventions, health,
medicine, research, education, economy,
defense, infrastructure, technology and so on.

xii) Various packages, reservations and
compensations for poor, minorities and
backward communities announced by

government from time to time don’t reach to
them due to corruption.

xiii) Ineligible and incapable candidates are
selected for various important positions with
the power of money. Corrupt officials offer
jobs to unskilled and incapable candidates by
taking bribe. Due to lack of good opportunities
in own country, many creative and talented
natives go to serve other nations.

xiv) Corruption leads to injustice. Injustice gives
birth to crimes and anti-social activities.
Injustice resulting from corruption e.g.
government announces various schemes and
help packages for farmers but most of the time

Rea &t omargift

they not reach to the farmers due to corrupt
administration. This leads to farmer suicides.

How to Fight against Corruption

corruption is being addressed by
financial institutions, government agencies,
bilateral donors, international organisations,
non-governmental organisations (NGOs) and
development professionals due to its adverse
impacts on human development. Despite countless
policy diagnoses, public campaigns to raise
awareness, and institutional and legal reforms to
improve public administration, it is observed that
it continues to flourish. Corruption needs to be
fought on multiple fronts. Following measures can
be helpful: a) Integrated approach of government,
civil society and business firms. b) Strict laws and;
strict and exemplary punishments.c) Quick and
early disposal of cases of corruption. d) Electoral
reforms e) Value enriched education to people to
make them responsible and corruption free f) Every
government office must disseminate information
to general public where they can report the bribery
cases. Government should keep the identity of
the complainant confidential/secret) Anonymous
complaint boxes in each government office to
encourage general public to complain against
corrupt officials without any fear.

Why is combating corruption so important at this
stage? This is the first time in the history of India
in the last 300 years that we have received some
recognition from the world. This is the first time in
this period of 300 years that Indians have moved
confidently towards economic progress and have
created a hope that we may indeed solve the
problem of poverty in India. This is the first time
that foreigners have shown an interest in India as
an investment destination. Our software industry
has become a world-leader and is expected to grow
to USS 300 billion in the next 10 years. That means
most Fortune 2000 corporations will do business

Recently,
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with Indian software firms and visit India often.
We can conclude that Corruption is a greatest
single bane of our society today. It is such an
evil that destroys a system in such a way that
we are left with valueless society, lopsided
economic development and dysfunctional
legal framework. It swallows a transparent
and prosperous social, political and economic
system. Though every single citizen of India
wishes to get rid of it, but it is not as easy as it
seems to be. It is a national dream to make our
nation corruption free. But how is it possible? As
| mentioned earlier that most important factor
responsible for corruption is our own nature. So
first of all we must be strong enough with high
morale to fight this evil. A value based education
is must to make ourselves ethically and morally
robust. Further, to curb this menace, it must
first be thoroughly diagnosed and then requires
strong collective efforts from different sectors
of society. Role of general public is utmost
important. It is only when public supports
leader like Anna Hazare, Arvind Kejriwal,
Bhagwant Mann that government is compelled
to ensure transparency and accountability in
administration. Be a revolutionary for a right
cause. The cause is to fulfill the national dream of
Corruption free India. It is our own responsibility
to turn the dream into reality.

Find reality in the words of Dr. A.P.J. Abdul
Kalam,

“If a country is to be corruption free and become
a nation of beautiful minds, | strongly feel there
are three key societal members who can make a
difference. They are the father, the mother and
the teacher.”

Barun Kumar,
Chief Manager (Siliguri ZO)
Siliguri Zone
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Unforgettable Memory at 3,636 Meters
Above Sea Level (Sandakphu)

Nestled in the heart of the Eastern Himalayas,
Sandakphu is a haven for trekkers and nature
enthusiasts. Often referred to as the highest
peak in West Bengal, India, at an elevation of
3,636 meters (11,930 feet), Sandakphu offers
unparalleled panoramic views of the world's
highest peaks, including Everest, Kanchenjunga,
Lhotse, and Makalu. A trip to Sandakphu gives you
mental peace and happiness.

My Journey Begins:

The adventure to Sandakphu typically starts from
Manebhanjan, a quaint town that serves as the
gateway to the trek. The iconic Land Rovers, mostly
vintage models from the 1950s and '60s, are the
preferred mode of transport here. The route is a
blend of rugged terrain, dense forests and serene
villages. As you ascend, the air gets crisper and the
landscapes become more breathtaking. | chose to
travel in a Land Rover to enjoy the stunning views
and the thrill of the four-wheel drive, giving me a
chance to reflect on the adventure.

Tumling:

The first leg of the journey takes me from
Manebhanjan to Tumling. The drive, although
bumpy, offers breathtaking views of lush green
forests and distant snow-capped peaks. Asl ascend,
the air gets cooler, and the landscapes become
even more enchanting. Tumling, situated on the
India-Nepal border, is a quaint village offering
stunning vistas and a peaceful ambiance.

Kalapokhri:

Continuing the journey, the Land Rover makes
its way to Kalapokhri, known for its unique black
pond. The drive takes us through the heart of
Singalila National Park, home to rich biodiversity,
including the elusive red panda. The rugged terrain
and steep climbs make for an adventurous ride,
but the scenery is a constant reward.

Kalapokhri to Sandakphu:

The final stretch from Kalapokhri to Sandakphu
is the most exhilarating. The road is narrow and
steep, testing both the vehicle and the driver's
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skills. Upon reaching Sandakphu, | was greeted with
a panoramic view of the Himalayan range. On a
clear day, you can see four of the five highest peaks
in the world, including Everest, Kanchenjunga,
Lhotse, and Makalu.

At the Summit:

Spending time at Sandakphu is nothing short
of magical. The sunrise and sunset here are
spectacular, casting a golden glow on the peaks.
The sight of the "Sleeping Buddha" formation, with
Kanchenjunga at its core, is truly awe-inspiring.
Traveling to Sandakphu in a Land Rover is an
adventure that combines the thrill of off-roading
with the serene beauty of the Himalayas. It’s a
journey that offers not only breathtaking views
but also a sense of accomplishment and a deeper
connection with nature. Whether you’re an
adventure enthusiast or a nature lover, a Land
Rover expedition to Sandakphu is an unforgettable
experience.

Precautions for Safety and Travel:

When traveling to Sandakphu, it's crucial to
acclimatize properly to avoid altitude sickness,
especially since the region is at high altitudes.
Pack warm clothing as temperatures can drop
unexpectedly, and make sure you're physically fit
for the journey, as the terrain can be challenging.
Always travel with a guide who is familiar with
the area for added safety and insights. If you're
riding in a Land Rover, ensure that you wear your
seatbelt and the vehicle is in good condition, as
the roads can be steep and bumpy. Stay hydrated,
carry snacks, and be mindful of altitude sickness
symptoms, such as headaches or dizziness; if you
feel unwell, descend immediately. Keep emergency
contact information and the details of local services
on hand.

Reat &t omrgft

Tanmay Das
Manager
Barasat ZCOD
Barasat Zone
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BERTRAND RUSSELL

THE ANALYSIS OF

Bertrand Russell’s ‘The Analysis of Mind’ offers a
profound exploration of psychology, philosophy,
and the interplay between the conscious and
subconscious. By integrating  behaviorism,
philosophical analysis, and neuroscience, Russell
challenges existing paradigms to unravel the
nature and mechanisms of the mind. When
juxtaposed with the ancient wisdom of India’s
Vedic seers, this work reveals a timeless human
endeavor to decode the mysteries of the mind,
articulated through the intellectual frameworks of
their respective eras. Below are the key themes of
Russell’s work, analyzed alongside Vedic thought:

The Mind-Body Interconnection

Russell emphasizes that the mind cannot be
separated from the body. He challenges Cartesian
dualism and explores how mental events are
deeply rooted in physical processes. Thoughts,
emotions, and consciousness result from
interactions between the brain and the nervous
system. Similarly, the Chandogya Upanishad and

EC R
Rt #t ot

Review of Bertrand
Russell’s Book

‘The Analysis of Mind’
in the Context of Vedic
Philosophy

the Brihadaranyaka Upanishad discuss the deep
connections between the soul, mind, and body.
The Yoga Sutras also highlight the inter-relationship
between the body and mind, discussing methods
to enhance both through yogic practices based on
the concept of Pancha Mahabhuta (the five great
elements).

Perception beyond Objective Reality

Russell argues that what we perceive is not an
exact replica of reality. Our understanding is
filtered through subjective experiences, as these
experiences shape personal biases influenced
by sensory input and cognitive processes.
Consequently, perception is not a direct
representation of the external world but rather a
mental construct. The Brihadaranyaka Upanishad
discusses the concepts of Maya (illusion), the
observer (Drashta), and the observed (Drishya),
asserting that sensory knowledge is not the
ultimate truth. Similarly, the Mundaka Upanishad
presents the famous parable of "two birds on
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the same tree," while the Mandukya Upanishad
describes the four states of consciousness—Jagrat
(waking), Swapna (dream), Sushupti (deep sleep),
and Turiya (the transcendental state). Vedantic
philosophy strongly asserts that our sensory
perceptions do not reveal the ultimate reality.
Memory as the Architect of Consciousness
Russell’s theory of the mind places memory
at the center, arguing that what we consider
consciousness largely depends on our ability
to recall past experiences. Memory connects
different moments, creating the continuity that
defines our sense of self and experience. Vedic
literature also acknowledges the role of memory
in shaping consciousness, considering it a bridge
between the self (Atman) and the absolute reality
(Brahman). However, Vedanta sees consciousness
as the ultimate goal, with memory as a means to
that end. In contrast, Russell prioritizes memory
as the primary factor shaping consciousness.
This represents a fundamental philosophical
divergence—whether the destination
(consciousness) or the journey (memory) is more
important.

Instincts, Emotions, and Behavior

Russell explores the connection between emotions
and instinctive behavior, suggesting that emotions
are responses to stimuli that have evolved for
survival. Emotions influence our actions and
decisions, and understanding their biological roots
helps us grasp why we react in particular ways
to specific situations. While modern psychology
extensively studies instincts and emotions,
Vedantic literature does not delve as deeply into
these aspects. However, chapters 2 (Sankhya
Yoga) and 3 (Karma Yoga) of the Bhagavad Gita
discuss self-discipline as a way to control emotions

and instincts, guiding one toward the ideal of a
Sthitaprajna (a person of steady wisdom).

Language: The Fabric of Thought

Russell emphasizes that language plays a crucial
role in how we think and form concepts about
the world. He argues that words are not merely
labels for objects or ideas but fundamental
structures for thought. Language enables abstract
thinking and reasoning, distinguishing humans
from other animals. The Rigveda contains
several hymns dedicated to Vak (speech), and
the Taittiriya Upanishad considers speech a vital
aspect of human experience. The Nyaya Sutras, a
foundational text on Indian logic and epistemology,
analyze the relationship between language and
thought, explaining how linguistic structures shape
reasoning and clarity of thought.

Consciousness as a Fluid Process

Russell challenges the idea of consciousness as
a fixed entity. Instead, he views it as a dynamic
process linked to ongoing mental events.
Consciousness is not a "permanent state" that
exists independently; rather, it is a continuous,
fluid, and dynamic stream of thoughts, perceptions,
and emotions. The Brihadaranyaka Upanishad's
famous statement “Neti, Neti” (Not this, Not
that) suggests that understanding the deeper
truth requires a continuous process of inquiry.
The Katha Upanishad, in the dialogue between
Nachiketa and Yama, describes the soul as eternal
and unchanging, attainable through self-inquiry
and spiritual experience. The Vedanta philosophy,
particularly through Shankaracharya’s teachings,
describes consciousness as the fundamental
essence underlying all experiences and as infinite
in nature.
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Behaviorism and the Study of the Mind

In The Analysis of Mind, Russell engages with
behaviorism, which focuses on observable behavior
ratherthaninternalmentalstates. Heacknowledges
the limitations of behaviorism but sees value in
studying the relationship between external actions
and internal mental processes to understand the
mind. Vedic and post-Vedic literature—particularly
the Upanishads, the Bhagavad Gita, Samkhya
Darshan, and the Yoga Sutras—deeply analyze
behavior and the mind. Controlling the mind and
understanding its tendencies are seen as essential
for living a balanced life. The Yoga Sutras of
Patanjali emphasize ethical discipline (Yama) and
personal observances (Niyama) as foundational
steps for influencing mental states.

The lllusion of Free Will

Russell questions the concept of free will,
arguing that our choices are influenced by past
experiences, external stimuli, and psychological
conditioning. While we may feel we are making
independent decisions, much of our behavior is
shaped by factors beyond our conscious control.
The Bhagavad Gita similarly uses the metaphor
of a chariot, where the mind is likened to the
reins, and the senses (desires) are like the horses
pulling the chariot. Vedantic philosophy generally
supports the idea that uncontrolled desires hinder
a balanced life, advocating self-regulation as a
means to transcend conditioning. The Yoga Sutras
also describe how human behavior is driven by
mental fluctuations (Vrittis).

The Mind as a Collection of Events

Rather than seeing the mind as a singular entity,
Russell suggests it is better understood as a series
of interconnected events, including perceptions,
emotions, thoughts, and memories. The mind is
not a substance but a collection of interrelated
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experiences that create the sense of being
conscious. In contrast, Samkhya Darshan considers
the mind a subtle instrument that processes
sensory information in coordination with the
intellect.

Conclusion

‘The Analysis of Mind’ invites readers to reconsider
cognition, emotion, and consciousness through a
blend of philosophy and science. Russell dismantles
the myth of a monolithic mind, revealing it as
a dynamic interplay of memory, language and
instinct. When viewed alongside Vedas, his work
bridges ancient and modern inquiries into human
nature, urging a deeper understanding of mental
processes for personal and collective well-being.
This synthesis underscores that while methods
and metaphors differ across eras, the quest to
comprehend the mind remains humanity’s shared
odyssey.
| would like to conclude this review with a shloka
from Katha Upanishad;
“oArea T fafg IR ema g

gfg 9 oty fafg 7= wrena =)’
This verse teaches that life is like a journey,
where the body is just a vehicle, the senses
must be tamed, the mind must be controlled
and the intellect must be sharp. Only then
can one reach the ultimate truth, realizing the
divine Self. A wise person does not let their
chariot be driven by uncontrolled desires but
takes charge, ensuring that their life moves
toward higher wisdom and ultimate freedom.

Arhat Wakode

Chief Manager

Travel & Hospitality Dept.
Head Office

ARETOT | SRR -TqEer, 2024 / 36



Bank of India
ionship beyond banking

‘di=1 adidi=zr’ &1 bl am2

“femT 98 g 8 fogd TEre 379t 71T B
e@dr 8, QIS & U7 Gl 8 3N Idqq &
T G &6 gIaT 81 B BT 19 79 HaH1 Dl Reple
AT 8 a1 98 39 GHY F1 J=lcid T -qrehldeh
WTeT &1 Hi RelS T 81 Fa1eTq F&d 8 1 fhew
&1 T BT Gaal I A ¢ Gl &, TGagyfd i
ST T Gl & 3N il &l Jsaicrd T Tehdl &1
AT o GO & ST=RYT &l 3TMHR G I ek gt
81 AT 89 3¢ § Jh1sT [4@rdr 81 He0r, qHgl
3R qHFaT & dIE 3gYE Fardr 8/ fed 37 Anm
I AT odl 8 [l SiIg STTarsT T8l 8, 37 I
&I 9EEM odl 8 S 3G 8 3R 3 Al Bl G
gdt 8 St yRad 4 fagr sa &) Rmr gaRe am
7T 8, I8 wHdar &1 gfdfas 81’

g & =g (2024) AR G % fore
fafaerar ot Tam=m & W@ @1 39 a¥ %3 W fhed
fiefst g5 8 1 e afe® SAHE T Ehard
A hl, dfceh 3O HQw, T AR FASH &
TRt o fealt # @ g 9| el § F stead
% TheH <l Nefisr o &1t et shl AT Teh SraH]
T f&mr | Bt 8, 36 fhen § Afar g
et qd gt ot sted fom arewef St
TR IR I 98 T Sfad Hid @ aed

o Abo oot oy o

21 77 fhen wrfiet g, Trewer s S8 gl
FTEE # W H TOEd Agcd Bl 96 W AR
HHAE &l A foad o g W g o1mg
& friee # ot veeht fhem ‘wrger’ el 61 @'
fihen woem § W wufe fhew 31 @@ ifiman
e UM, A FI, MU TGHIT 4 AL
ITIEAT & I W FHIEATHT T gRfehi 1 A foram|
Bl & geH Han § 9 U¢ W ATE FRA-JHhAT
(Taehie) e ‘o T & S | Shi H1 WL
TR foRan| 39 e § Q1 gar o7 oAl B qU
L H 9g T AT e Sl IYA-YUA & I
T, 39 W I TS S T@H T Y HLd A
| 39 fhed # wigard! gu <t fommiaat =
% TER here foram |

wEl & Afqn TEE H TS fhew ‘enféwe
370’ THiTeh T fthed & ST STHY—shee i T
A YeH dTd IR |@fae™ % s 370
%! GHTH A I HEHT Bl A 7| T g™
g FERm et ol daw sfidfia 5@ feew 6
Fet HIR * Farfea & Fust i foardt 7,
3YATE, TSI Zohlla 3T WA o TTY Tehlehiul
1 I 1 AT HLd @ | Thed quwfh, 98am
3R T S Wi 1 TR Fd g IR
3TN THifeh 3UT-JU i gt 2| A= WTg <ht
I TS T fhed ‘hmTe 2° & it 8
IRG § iehEmal 3R geER i wE w fawn
2t 2, Tl g gl sy & foas wm «
! Tod Hd fe@mEn T B e Uk U St %
- ot 2 T awerdt fpte ¥ et ga =fva
w fer w2 St 98 Il weEH 9w um %
fofe @ear 31y swawen ¥ S gv, fhew 3w
HIGATCH, I X FHINS ATl i IR
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HAT &1 TE AT Aol <hl dTehd TN AT IATIITE!
1 forgsmrett i g arefl Teh e HEHl B

el ¥ Ugd oM fhew ‘W€ YARE Th
T -feR 7 S U wre-HiEEd el o dRH §U
EEHT et 6l HheHl W Y 8| HeHEl § Th
JHTRITEAT THNER o Tl T, 9 3T AR 3SR
Bt B F-I8 gform IR = ARt sty i
TcefT G hl FHIRT LA 8, T FFER Hige s

STar 71 Thew wE, U= R dieH o fg&e &
W B, W1 37 b gl hl Sid TEdl 8| T
R ATAERT’ Teh SR g S WA Seasrdn Gum™
o T STl forTaeh SHIET HTeRehT o Siad T

T 21 fhed 3 9999 9 Aot TqadT o felu
3ok TEY, 37CH HeH AR faarel @ W ueHifdw
Sfie 1 gl B Aot % 3feAH S | o
T Hied THY R ITh fommem wi fe@d g,
Tz fthed 3T fcTaH 3R gedl hl IATR ! 2l
I HEH! TIAAAT T o IFehe Tgg3 I IATR
LA 2

Th 3R aiUeh ‘1M fag =smehien & 91y
3T S AT B 2 S HTel YA ST % R
3R faanfea e o f&g =wehien & Sfted W
i 81 fhen Sehl e guyfy, dud, it 3%
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U T Ufedd Y&l S aTel TET <hl I i
I 8| THRIAT o T A o T o1 fe@Td 9,
TR ek TS TGS 37 (TGl ST GEHHT o =
T o feam| fhew 3ehl STemeRuT Tohetar 3T 1988
T 3Th el g i HEHT hl IATR Bl B
T & 7 # fiefie g8 fhew ‘&m WL @7 T
HuS-gmn fhen B, 1 W et i U i
egft & = YPER SR ARETE WS
31 e TH Bl I b AH e H 8-
A 8, S TR M HEH o T feRTiE
61 ArAhIaTETE 3 gaEt ¥ SEraT 21 g 31
= < HeAW § fthed AN GEi ol TR SHLd!
2 3N g i @il 9T Heter 331 B | 98 T,
& 3T LT FeeA- sl IHIE hl UTeh HaM! 2|

T3 i ofiwor T § U werR gM fhen ‘whdn
AR’ Fefist Bidt 2 ST 8T o Sy 3T 3ok THoTmi
% firgid =l weler 37 H UM Ll 81 el Th
TEcaThiE SAfE % 3o~ Tt 2, S w9
% foTu Sfdehed TUATAT B TAfehd STeg &1 3ok TTeld
%A o ol WA A M 8| fhed T g7 3R
ATITcHS IAqR-TQE o T HH TR Afderar =1
TR G e e B ¥ AN % 91y U di e
reAl HEHT 7, S G Dl HiEH T TS DLl Bl
I H Teh YUMGRIh TdIgH ST “<ig <ifua gefehi
! @ § e Bl 21 98 T SIS AR & ASh
=g hl HEM! 8, S U] HiGAEAl o FTesg T
T T TIAIR & 1 GO0 q@dl =l TheH =g
oy, Hedd S sTenfaEm® i I @ euidl B,
e 98 19 Sfied & &g FeNl 9 g gY ©d |
AU U ST | 35 AT, {hed H TSR
3R urfafias gt <t oft Ted B 8, S 3Wh WA
ITAT S JATTad it 2| I8 fthen reAfaamE, Tayor
3 gud < Yeomeriss FEH 2|

T & Tafem W mem o |t 2° 9meh 3
Hel fhen sl AMhH W dgeish! T=l adl 8, S
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1 37d fopame W Refls g8 T gmn fhen ‘ol
S % 91 BT 2, S Tk DI g= hl IS
qTehd 3T 3Heh ATHYTH o TNl <hl haM! sdTd! 2l
fOhen o, s 19 UfEm s geen R SATeHaraH
& foTu g whie gifeafaat =1 amaT = 81 S8 -
S HEHT M el B, 97 9 AT 3T Tred
T 3 AN hl AG <dl @ Sl 39 qEH i I
F 7| T8 fhen foor o1 g areft 7, < et 2 fop
1A qTehd ¥t ATHR T 7T, e reafaa™ 3K
fera @ o1t 21

S| =g (2024) R A & o +8
AT § AQTR @1 T8 G AT YA, AT
fowat ot shfgd fihedl St WIS & 9T =T
TEgd H I 99 @fed gel fmmEn, S oghen
T 9T 1 YT W@l &, 39 a9 ft 9Tt i Seedt
T, TeTets 3R et 6 seadt sefiendret
® T T T @Il 2024 § s fhed U
g wmmrteres gEi 1 ygEdr | 3IamET| e,
TRATeRuT, Hfgel TRIfthehtol 3R T & Je fowa
R &1 et o g3iehl ol &I G| I8 " WA
fhem SemT & foIU 9 had FeHIRG €9 ¥ T%A
@1, dfcsh Ul hl Sl o™i IR HHS i
Ul <l THeH H i Tk fig g3m| 39 oy
% Y- IS Seard 1 Wi Hgcaqul HIeam
2l

Wi fg TEa
TSI9TST TR
T HEATAT

Taarangan / Oct.-Dec. 2024 / 39



Reat &t omrgft

dR DI oll AR

HUS 2t g (ERm Tg-winedl’ fhew “am
BIg A1 IR’ @ 1 FAaw fyen, oo s
Sreft, |ET et WH, ATeg SR 3R 3T heATh
9 I foRa 2| I8 Thon B § WL Bid gY ot
FGI I 4G F HI TH T G AT 3| kAT &
2 well % AfrRl & T dee 1wt T R,
3% QI o ®Y H Tl dfceh INER AT, HOH q@H
A WG A % €9 4 faba fren mm 31 feew
@ W Y 3T g3l foh Ig areqd H SH-Sftaw
%I, TATS I T&F dh foh AP 1 F9ig X <d 2
BTeAteh fhe o g hl =HTcHeh Ud &S &9 |
YaRIa foRam TR o, ifeh 9 Hew | fow o w5
TE AT| T8 R 39 flhen gry T et Hyd WiaHIl
I E B AR Yg hl HAR ArEAfIHharei, s
YT 31T 17l ShT AT X AT HE hT Teh TITH 2

21l T fommerentdt gl @ o u<t B, o @
T g AT I g0 T Twied fRar @ 3R
Y-TSHITd 1 73 &9 T 2| fefafed o ga

1 3Ig@ ol ST HEcaqy &:

1. T | g (2001-2021):

11 Tode & gHeA! & S8 ABHEH G TR
% e T MHAT IE 3T oAT| ATfera™ e 3R]
ITA-HIIGT D! WcH i o 3e3T | T8 Ig a1 ST
e =IeTl| 39 I g H s BHel, fagidl gnelt 3 g
o hTUT IcT T ATEIAT o HRUT ARGT ANTHERT
9 Il 9H TEE| A faeefia g, Sew
e w1 el w31 yromell weRe de €1 | gfErd

TRIet 3R TR H gF T

2. 3T Ig (2003-2011):

IR 4 U ST Tk & fotu, Tmfeeh
fomme & R B 1 gaTen od §U, e W
JATHAT hl &I U <hl HIFNTST HL T&T AT TEH
TE 1 IMEA A & @ Bl TR @, AR g 4 [
T IR &F ! AR X e 31 39 Ig o HRW
3 T AT fE|n weeh 331, fSred ot amies
AR Y| g 3R AHS S8 e §99 H O /@ A2
g MU 3eh ot oft Torifae w0 @ sifeer B, e
"yl < o< el wrg ? AR fEw S R

3. wif@rs T8 gg (2011-9d9H):

s f&m 4 wnfaqel folly & &9 4 I& 8
feufa 3 Tl 1 A T gY T B T8 4G H
e TS| 31EE I, fagidl g 3R AsuEssuy
F =eft EeT 39 g W G &1 500,000 H
fYyeh ATTIER TR 7T 7, 3R AR@l AT 3TTaieh 3R
aredl ' § foreenfia gu #1 v SR g S @
TR W § G Y F | Ig 3 I B SAAHATG A
TS T & fean g, o diftres geen wwifed &8
21 i Tt wete dehe % ER A TR @ R, Faf
Ry &9 A 1prad R @@l A % o iR
gfaum, swrard, TR HAfe wfgd iR gr=n I8
IR

4. Ighd — ®F I g

T s gg ST s ad T g § &
Tsh <l STH a1 3eehl asig | 0 U HATERaT
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TEATS W UgH T 8| B AT AT A AR
U #, ArEl @ foreenfua g R | w6 S 3 A B
STfirehTer S8l W SHaT T 7, foRIv 9 & IR
a3 @ifha S8 el i 3ere fen 21 gg A
Afiss @ ot St smmgfd Bt e fopem 81 3Em
i i H amifiie Eehe S o fam R

5. forferim-goree gu:

T - fRfredt To gkl @ 9 W@ R
et $o v | g Hod A9 gaT B T o ohg foig
TSI B | SHET 37T ATeheidl % 0T BRI T eI
NIRRT <1 AU T TTeHT ISt 81 T g1, forsteft
3R fafercan omgfd i st o HRw MR AESE
el & T B1 58 Gud % o ot wwsh gl
geft o <ffe guAT 1 ST TET W & B

Fgi hl hWa R IR JIAE:

A HEd: g hl hHd dS A1 HTeTR
gt < Sfid & &l sfees W i, favanst
g, Sfad o= 9mee TR Wigesh AR d aF Bt
3l ggi § ufEr fomr Id @ iR fifean fean ok
ET § @ 7wt 81 fRet off Ig <t Afg
HEHAT g¢ BT Sfe, @I gU Hiow, Fei g3 Aremai
3R @ B gehT ga1 IEiGl % R Rl @ 33T
Hehdl |

artfefer hima: < Taree Tar, e =1 e
3T o S FRAT R 81 IfEE W ' Ei
@ w1 2| Ig hl FAaq @refl g @, QT g

aMfersehi, 3R 3 T & 23 | gH1s Al 7 o
Teh JE WIS §H1 Hehd 9| g had g9-49T &
B T afcen et @ off feanforn AT B, i
B Tl g3 Tl Tpedl, ITEAATA! I IFehal IFHIGl
T TS TS goTU Bl

Taterufia hiHd: qg 39 o i el odl 8
g fog a7 o1 91 8, |19 Big g1 8 SR @,
Sedielt Afean, SR VAT STdraRr S shad AT
TITE! 2T 81 SH Shadd SHH T T T8I id, Sfeeh
grfifefas @3 & 9% Gged § U8 U9 Bied &
58 3ie 89 O gurehl o a7 | fowwIel 1 e
had ATHA 1 AT &1 Hidl, Ig HEEN bl
TEfvd R 7, gt 1 gfta shear 21 i <k wid 89
% a1g ot Wepfd W Ik T wiedt qe e wd 2

HiEhaeh fomea W awE: g had Siad
H 98 TE W, dfcs 3 fauEa w1 ot fier 2
8, afcal gU-l ER{d &l WSa H 98 ¢d & IR
Hferdl ohl el i WEE # g &4 81 Ig
3TEEl T Sitad 6l g1 & ot 11 FgeRt Tfaat
&I g1 | 8, 91 qEahiard Sield @, TN AR g,
3R FEAAISTT o1 ST @I Al 7, Fe1G g & Th
YHET, TLT 7T HeAThid AT oAl g3 TGy HHaam
% e sfag 1 fhdTe ¥ T2 53 TH U8 Bl

g Tk & TAE: R 99 g % 915 wlos
T UE foreft oft qeTEl B e & foTT wIEw TE
(qTA) & T H TS off| HIH T T IH
JTAUTTT TEATST GRIT Tl ol Ush TR Tl Tl
FH & U s T fou o @ & 39 foh-

> TE 9 ToHRe =Hd, gaEE HR wfd
e Ty foru & arfer dewt i fGar & fomm
B TSR ST Woh | TR Y S TEAH gl bl Tehd
% folu gereydn = 8l

> SagE it ft 1 g SAar afe,
TEHTY] AYER T () MR e e gmehdi
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A e

S ISy g o A A 3R TESt o T |
b =T TIH Hd B

> ST TATIAT T §91C 8| T TY 37 3=
TS TuY &1 H Mfd EATYAT Sl i aA1d hid 8
qrfer Tuy for SIATT TET 1 Heh ST ANTHEnT 6t 18T
EIRSIRsED

> 3Tk HEATT okl SQTa T T 18T 2| AR
TuEial S8 U q9 3R A TeseHl % AreH
T Tifeh TE FYRAr g hl FUTEHT hl A HLdl
8 3N STTuEh w1 g A B |

> HTER{de 3R 187 % STEH-YGH SR
AT S T8 & | HIEHdsh G0, dfarep THTiehdn 3R
it o SR | f31&TT SRl SIgTaT 27 oTel hRishA 23
s weufd 3 TEA i WAt Bl

> Tl &y fhw o1 @ §1 g
Frefiertor 3R /& YSR 1 HH HH & AT H1
33 ferTereR™) TENt 1 UshT 2|

> o waaE uierer feam Smar g1 s
TR h UgA SR I AT, TEIRYdm 3R
AfeETcHes Tde § URIa it 8 difeh TS
foaTel =1 Sied | TES AT S Hoh|

> SATEehdT AT FATE SI1d 2 | 37T 3TTrer,
Jftep ANRM R AL STHYAS q9T TP
1 %M Y e 8 &l T9R Hd & dR Ig

I A hIHd I ITR B B

> UFE TgRdl 3Uctey g At 'l Ig
guTford &1 k1 QATHT0I, IROMIRN 1 a9 3T
T8d Y& AT Houl i {5 T TS d UshdT &
3t et -firetTy <l sere < 2|

> dftres sl fea@ wamen St 21 STt st
fea 9 SRihA Tg-3fEdca & Hacd 6l I1e e
7 3R i < foTC amfgeh hiaTs ! TcaTgd hid
H
“ar BIg MAR’’

HETeHT TS 4 9gd W&l el o1, T %
ool @ o § I g oieft B St e
HSAT A 3ok &G I GETAT G 3T 0 GTAT
o H1Y (A ST =18d 7, dl IR 3T G h
1Yy fireteht s T B0, e a8 3maeht aneft s=
ST 217 g9 G W@ =feT foh ggi H foorar &
Bd; g had U9 Bied ol AT FHE, Gl
STAed 3 HEUT Sl FETET oL, §F Teh IMfaqul
gian 1 e @ whd €1 SE foh S Th A
9 TH IR hE o1, WG S hl Ig B GA
HET B, ITAAT Pg THS ST bl Tl HL Ml
ggifed gfFam wew ¥ W T B, ARk gEeR
Haes I8 181 & b 30 =il st Smve 81 sEeh
YEATT g BIC-BIC heHl H Bl Hehell 8| Wfth
T oo, et i SS Fgan i gum i
IS T, Pl HEE of1 2| g9 |t g T 1,
“ar, BIEt T IR’ IR T o ISt HisT 6l 3T
3@ T 8l
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3fSica sR3c

A B U OEsh YiEgel 1 Ush 91 e
g 3 7, o Cfefvea sr=e”” o1 m fean
T g ufomreeEy (fefved s’ it o o
SR 3T SITETR sl hUel a9d i foxiig &+
7 bl 3| felrea onwe whm o, gieers fifea
I I ¢ &b AT HHT Jadq AR &1 9y
U7 hId B | TEHHT TS 3 39 ThH whl Aiehl ST
I =t i I AT R, T s foR 2 fR U
foReft oft T 1 FEAT FER gedarsd (1930) W
2| 3H Afafch, A gaeE feamm du arie
sfean (digamdt-34) A 39 Tlienl 1 wh FE 9egH
&1 g TS g0 3 arge fefSed snEe Ty 4fga
AT ThH Hd &| AG- NSl =l Tk BH Hhid,
3-Ud I Hew WH gin & e e foea s @
b 3Tt TgEM T S0 A T g S sy
Tfafafert & foau S= = w2

Tefredt ote 8 & &aT 27
fefea oiee T o, smoudl &7 Yaad

Afepiiat S8 5 Hidflems  rfusrl, e

rferepTdl, w1 Yo Tole A1 g SEERT o ®9

T U 37Md &, 3TN B hicd & A1eIw A difedi &
1Y TUeh I[E A 8| $Heb G, o Y Hd & 1
Hifed sgTeaud 3T ThISY S iHE! & H1edy o
Hfifean wiar W fegg ) Thad q9 difedt = foxta
HEER, H TR AT I FEA I 9 I
HRUT %1 FaTeTl od 3¢ fefved eiwe are & |1y
guehl <d 3| $S A 1, A dieers ffsdl #i a8
TS o fIC Teh Jferd TIM SE1 H2-319 oA &
for ia 3 8| I W FH T geR |, = H
FERA i, A1t T (fikeser) i g o
TRETT ST/ TSRl @rar, Al i iy s @l
T JHIATE TS H TSI ThH TAFTANA i o AT
HeTe ToRdT SITAT 81 Teh R 916 Hifed AU hid &
3R YT L ¢d 7, a1 ThE TE 1 I @, e
Hifgdt =l foeftar Jopam 3R wurfaa wga < =

T FTHAT AT ISdT 2|

eiNea snwe A &1 R a7= @ &9
T ?

319 3T i TETUS! T T HT T Tgeaqut
ThT ANREh BT 81 U8 A9 o gfd g0 Tdeh
R\ el fefieat ante @y @ s=H & fou ==1
FO gore feu M g

o Theil AR o hicd W TIE hL Sl gl
Hd ¢ foh ow gEflea @ 21 Wg A TEAT BHN
Tgeaqul BT B foh arEdfas &g vada TE &
arfersprt wheft oft sprar S foramor &t Aw|

o HTESR IYUILR grr <hl I areft ‘galta <
WA’ W e 9 3, S dicemttarehar < wraEr
“Ya1 e id HRATS =TEd 2l

o IfE MU Hict & SR ¥ TeE &, dl Hg 39
GETYd TS & Tk hich 3oh! TgaH T hi
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& 3 3T B I & | AT T hl RIS L R
HE T2 |

o ATHTA I AT HiA § o= 3R BH 1
ifga it W Fageier saftera an foehar feremon
T GeATar weft T L, TR I T W

e I1C W, TLhNI TSitea 3Tferehiieh TR &
foTu sgreEwy A THISY JW ATHET HT ITAN T
Al &

o 3T 3{TYeh! oI7TdT & Toh 3Tdeh A1 Tohw femam
ST TET &, O TA gioTe 31 e 90 feehtit
%! T hl TaE e T |

o ST & foTu TEAREA -39 1 TATE T el
T 7 R gE SwRd W @R A Gg @
T & foTu ‘e R giua @A Hgeaqut
2
HTgeR 3 o o farfrs wafera wehr-

SETEHUYT hiel : TFER sgedud Sl W g™
BOI X

Beware
of such
Fake
Messages/
Notifications

SRR I HIe! TRt Gwehl SR il o7 &1 UH
Shict bl TEter 7 | TiTeet +ft 3HehT SEaHT id 3l

g feea : ft oft d 1 o= FIE WA
TSTH} ATTATE AT it hieh sioh WId & S BRI
T ATt B eft oft S7ueT It Ao wren 7 |

s e s a = AT mMS
ST @l A AT A TRl T & 9l foteh
i freTeh 7 hi| STTYSHT HISTSA b [ShaT ST Tehall 2

TFAIH @ IFAE K ¥ difed wid Ife
Tt ot oo 8 3R 30 W st difea Tor 31
@ G e B ¢ AR TH H IO WHI o T
faré 3| meer It 1 R 89 W geudeT de
1930 T A Hicd L T A Yo | fdre <)
AT T L= —

grgst 31 o AW § ATd a9 hl TSl oh
g 8, a0 AT Uae i g/ § SR st
B 39 I & d8d 39Uy YA B 9 TRt
H 3T 7 99 q hl Gl 9 Uk S B I
2l

U HMT % d8d °aRT 318 H i wraw hl S
el 2|

3afeTT ATER M | 94 o oL gg 1 ATEH
B i STevEd 7 Ed 38 Tl o 9 WSl S
T |

et Tart e
& Jageh, /0T T fawm
A =fcTeh ST
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Convening of Parliamentary Committee
Visits in Public Sector Banks

Public Sector Banks (PSBs), being public sector
entities, areaccountable tothe publicatlarge. Thus,
our constitutional and legal framework provides
various parliamentary committees with robust
powers to scrutinize PSUs and PSBs. Parliamentary
committee visits are integral to improving the
efficiency, accountability, and overall functioning
of PSBs. These visits not only ensure that PSBs
fulfil their mandate but also provide an avenue for
continuous policy review and development, which
benefits the public and strengthens democratic
governance. Parliamentary committee visits to
Public Sector Banks (PSBs) are vital for fostering
transparency and governance in the public sector.
These visits serve several important purposes,
contribute to the effective functioning of PSBs, and
provide a platform for the Central Government
to gather data on implementation of various
welfare schemes. Some important Committees
that visits PSBs are Parliamentary Committee on
Industry, Official Language, Commerce, Urban/
Rural Development, Labour, Textiles and Skill
Development etc.

Convening of Parliamentary Committee Visits to
Public Sector Banks (PSBs) is a highly sensitive and
structured task that requires meticulous planning,
coordination, and adherence to protocol. Here'’s a
comprehensive guide:

1. Pre-Visit Planning

a. Understand the Purpose of the Visit
e |dentify the objective of the Parliamentary
Committee Visit (e.g., Office Inspection,
Policy Review, and Issue Resolution).

e Obtain the committee's agenda and specific
points of interest.

e Concerned functional department of the
bank should be activated and should start
collating data pertaining to agenda items.

b. Assign a Core Coordination Team

e Form a dedicated core team to handle all
aspects of the visit, led by a senior officer
with members from departments such as
Security, Travel & Hospitality/ Protocol,
Estate/ Administration, HR, Publicity/
Marketing, etc.

e Assign roles such as logistics management,
protocol adherence, and media handling.

c. Liaise with the Parliamentary Secretariat

e Establish clear communication with the

committee's secretariat to understand

expectations, schedules, and protocol.
e Request a formal visit program or guidelines.
d. Select the Venue and Route
e Finalizethevenueaspergovernment protocol
that align with the committee's agenda,
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in consultation with the Parliamentary
committee Secretariat.

e Stay arrangement of the Committee members
should be in vicinity of the meeting venue.

e Plan safe and efficient transportation routes
within the facility.

2. Logistical Arrangements
a. Travel and Accommodation

e Arrange transportation for committee
members befitting to their stature (e.g., cars,
buses).

e Book suitable accommodation at

government-approved facilities, if not
available, accommodation may be booked at
hotels.
e Doctor with Ambulance should be arranged
at the venue.
b. Preparation for field visits, if any
e Ensure the site areas are clean, safe, and
operationally ready.
e Arrange safety gear (helmets, gloves, etc.) if
required for industrial sites.
e Prior Access permission/ passes should be
obtained.
c. Meeting Facilities
e Prepare a conference room with proper
seating arrangements along with AV
equipment, and refreshments.
e Provide relevant documents, reports, and
presentations in advance.
d. Protocol Arrangements
e Organize welcome protocols (e.g., reception
by PSU officials).
e One seasoned & groomed Protocol Officer
should be assigned with each member.
e Ensure the presence of relevant senior
officers to accompany the committee.

3. Stakeholder Coordination

a. Internal Team
e Brief PSU officials and employees on the visit

Rea &t omargift

and their roles.
e Conduct rehearsals if required for
presentations and interactions.
. External Agencies
e Coordinate with local administration (e.g.,
police, municipal authorities) for security
and traffic arrangements.
e |nvolve protocol officersforall VIP movement.
. Media Handling
e Prepare a press kit with key information
about the visit.
e Arrange for a media officer to handle press
inquiries, if allowed.

o

(o]

S

. Day of the Visit

. Arrival and Reception
e Ensure a smooth reception with punctuality
and adherence to protocol.
e Provide the committee members with a
briefing schedule or itinerary.
. Guided Tour and Presentations
e Assign knowledgeable personnel to guide
the committee.
e Deliver concise, fact-based presentations
with supporting data.
. Address Queries and Concerns
e Ensure subject matter experts are available
to address questions or concerns raised by
the committee.
d. Record Proceedings
e Maintain minutes of meetings and document
key observations.

Q

o

(e}

Ul

. Post-Visit Actions

. Prepare and Submit Reports
e Draft a visit summary report, incorporating
feedback and follow-up actions.
e Submit the report to the parliamentary
secretariat or concerned authorities.
b. Address Recommendations
e Act on any recommendations made by the
committee during the visit.

Q
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e Share progress updates with the committee,
if required.
c. Acknowledge and Appreciate
e Send formal letters of thanks to the
committee and associated stakeholders for
their time and input.

6. Key Tips for Success

e Adhere to Protocol: Respect the hierarchy
and parliamentary norms throughout.
e BeTransparent: Share accurate and complete
information without concealing issues.
e Ensure Safety: Prioritize safety, especially in
industrial or hazardous areas.
e Plan for Contingencies: Have a backup plan
for unforeseen issues (e.g., delays, weather).
By following above mentioned steps, Convenor
Bank can ensure a smooth and productive
parliamentary committee visit, reinforcing trust
and accountability. However protocol requirements
during such visits carries the highest importance
and need to be adhered meticulously.

Protocol requirements during parliamentary
committee visits
Protocol requirements during parliamentary

committee visits to Public Sector Banks (PSBs)
are crucial to maintain decorum, adhere to
governmental norms, and ensure a smooth
interaction between committee members and
PSB representatives. These requirements focus on
hierarchy, formalities, and coordination. Below are
the key protocol-related aspects:

1. Communication and Liaison

e Official Communication: All interactions
should be routed through the parliamentary
secretariat or the committee's designated
liaison officer.

e Advance Intimation: Receive official
notification about the visit, including the
purpose, delegation details, and itinerary.

e Single Point of Contact (SPOC): Assign a

senior officer from the PSB as the official point
of contact for coordinating all arrangements.

2. Hierarchy and Respect

e Senior Representation: Ensure that the
PSB's top officials (e.g., MD & CEO, Executive
Directors, or senior executives) are present
to receive and interact with the committee.

e Priority to MPs: Parliamentary committee
members must be given precedence over
other officials. Address them with their
appropriate titles (e.g., Hon’ble Member of
Parliament).

3. Welcome Protocol

e Reception: A senior official should formally
receive the committee at the designated
entry point (e.g., airport, helipad, or Bank
premises).

e National Symbols: Arrange for the display of
the national flag at the venue, if applicable.

e Escort Services: Provide vehicles with clear
identification and appropriate seating
arrangements for the committee members.
A nameplate mentioning the Parliamentary
Committee should be affixed on each vehicle.

4. Security Arrangements

e Coordination with Local Authorities: Work
with the police and other agencies to ensure
adequate security for the visiting MPs.

e Access Control: Ensure only authorized
personnel are present in the areas visited by
the committee.

e Industrial Safety: Provide necessary safety
equipment (helmets, goggles, etc.) if the visit
involves industrial or hazardous sites.

5. Meeting and Hospitality Protocol

e Conference Setup: Organize aformal meeting
space with proper seating arrangements
based on hierarchy:

v’ Chairperson of the committee at the head
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of the table.
v PSU executives and members of the
committee seated appropriately.
Refreshments: Provide standard hospitality
as per government norms (e.g., tea, coffee,
snacks, or lunch, if scheduled).
Document Distribution: Share agenda
documents, presentations, or other relevant
reports in advance, ensuring they are printed
neatly and contain necessary details.

6. Presentation and Briefing
e Concise Presentations: Prepare data and

reports that align with the committee’s focus
areas.

Language and Tone: Use formal language and
address committee members respectfully.
Focus on Facts: Avoid overly promotional
content and present a balanced Vview,
including challenges faced by the PSU.

7. Adherence to Parliamentary Decorum

¢ Confidentiality: Respect the sensitive nature

of the committee's discussions. Avoid media
leaks or unauthorized disclosures.

No Media Presence: Unless specifically
permitted, media should not be present
during the visit or meetings.

No Political Bias: Discussions should remain
professional and neutral, avoiding political
or contentious remarks.

8. Cultural and Regional Sensitivity

e Local Representation: Include local cultural

elements, if appropriate, to welcome the
delegation (e.g., traditional greetings or
souvenirs).

Language Support: Arrange translators or
interpreters if required, ensuring smooth
communication.

Reat &t omrgft

9. Follow-Up and Documentation

Minutes of Meetings: Maintain official
records of discussions, observations, and
directions from the committee.
Acknowledgment: Send a formal thank-you
letter to the committee after the visit.

10. Key Dos and Don’ts
Do’s

Follow the Warrant of Precedence while
dealing with committee members.

Ensure timeliness for all activities, including
reception, meetings, and tours.

Display preparedness and professionalism.
Ensure proper decorum, discipline and
punctuality during complete tour.

All teams, Protocol Officers, Hotel/ Govt.
Accommodation Staff, teams of other
participating agencies should be properly
briefed at each stage of the program.

Don’ts

Avoid delays or last-minute changes to the
itinerary without proper intimation.
Refrainfromsharingunverified orincomplete
information with the committee.

Do not allow unauthorized personnel to
interfere with the visit.

By adhering to these protocol requirements,
Convenor Bank can maintain professionalism,
facilitate effective discussions, and uphold the
dignity of the parliamentary committee as well as
the respective Public Sector Bank.

Pramod Kumar
Chief Manager
Security Department
Head Office
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U UsS Al D ol

forg Ttar fga@ 05 S, 2024 % TR Th
Ug T o A9 ANAH 6l IHI AEAE T
ot g WISt St A | T Ug AT % A Uk YA
3 S FET Ty i St % i R e e
I i ST 2|

39 Ugc bl @1 S hi fommm § wa yaiaRei
Tt | e i dehrad STTavIshal i THEd
7u, 3 311 3R ¥ o FiiRe wmRE gl
(Corporate Social responsibility) EINREE ] fa
Grow-Trees % ZSHTeh o dgd HTH U SehIHTHH
Trgae feifids & Tgai @ WeNy & Iaautal ot
o “‘grfion & forw 9’ g & d'd 8,500 Us
TR FEIRIUT A 1 TTfd TG i 2|

Grow-Trees.com YISO TI&I o %E E@
YA T U ATH o 7w gufid Teh STHATS WeHhiH
21 3 Ui foaeh, a=ila sETell 3 et it
T THT A Tt TSI 1 Jee Hd 8| I8
TACHIY SR T BTGl bl US o 3R 3-¢
gfefthehe USTH sl N a1 8, ST GHART 3T
SHIEA ITHHS JATET B ANEH <l 8| 3T o, 3

GROW-TREES!

@l U @ 7, U et foham B 7R hrei ol
Il BG dh AIIMMNA foham 2|

ITeh! sk § TERRT 1 AR g W U
T St B, e defen et feorar g gt
Bl T 9™ WY T SR IR @A
§ gud 7, Eg o goa = g e 21 54
fafaerar =1 @efera @ & fow shaet it gefaat
Sl &l TR ST 2, TR e ATd99e &l df Yook 6
TR S L&A U 1 TN AT ST 2|

TH FARIUT AT BT iifere ez (Geo-
tagging) 9 fe= T 8| 3121Tq 79 &l @ oft SATAeE
HIeAg ¥ 3 gaq Al R R Tehd E d o1
gfean S Uefrg o HH w3 g TeEo
% fotu uftrerg 21 o1 g0 weft Swrishut o7 S
AU AT TR T kel ST SAfaTE
“fefStea T’ & g L Bl

T & W g TEdE ot |mfufa & e
% A il % Iqreae o wdel dgde St A S
31 3fean & 38 wIE @t YR-yR werEr oft =6

BOI X

MS ANJALI MOHANTY
MD & CEQ, PSB ALLIANCE PVT. LTD.

HONOURED WITH
A BOUNTIFUL TREE
AT TREES FOR VILLAGERS', YAVATMAL, MAHARASHTRA, INDIA

DECEMBER 10, 2024
BY BANK OF INDIA
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gefi—foradt a1d : aRETT & g ok |

BARK OF iNDIA
EXPUESS TowWERS
NARIMAN PolInT
BOMBAY-400021,

ey S LA |

mhw%mmrw%ﬁmﬁmmfwmaﬂ'ﬁmm
fah gurs srafem ot &

P —

5 eTATTS U ara g6 €% av wEr @ WY e gurs srafmm ara daTed
tm%ﬁmcmrﬁTrmﬁmﬁ@@meﬁﬁtﬁ%%ﬁ

w%mﬁmamﬁm%m&méﬂ%w‘nmm%wmﬂ
I T Paur awaT

37 ATLIXTTA :, quTH Sraled ,AT9a  daTe9 fooTa & &&Ne o5 562, wifa
&ar ¥ g oYY et ofoET, seacrfueTe ddT ateET, TimET, T -

T, mm=fh, ¥ & searfe ¥ a1y ¥ 3R T a9Ter sTaf=mae
& fae wew avar & u¥g fab A fa a=vvem @ @ugs wE ¥ wfes 3EeT ofeTTE
58 ara ot TR & fo 37 NAfoat o ol w@w o Fom ove ¥ s feaT st
¢ ¥ 3T owt &9 ¥ ¥ g¥ oF AT aden FANTET AT & ue o @

L. T3 WTET UHg B @1¢ OF JET 9ET 6% 494 ¥ ©6 & 3 AT ¥ alv w,
qTE & BYer T 7 &, el ¥ g erfe or aE aen &aT s sd eTw N
gget wm Aared Teord ond ¥ AT wealw & @ vt aeefit oY awr
§ ary ¥ 9191 AT IrfEw A IFI FUTT 0¥ T@R 37¥ & geTT 9T o7 oy or
atesT EAT aTfev arfe 3= T IS T WY Juasy EF &% eWTYT UF odey
g 5 &9 oy weulT arfaal ¥ g T & oieares § ol g dore
ofelr 3@t ofmal/Eual’Y o7 g7 sev H 39T ¥ETaaT o¥. ve &7 U Un9 3 W
&y arfugt § ary son faore-Tand 5% 3= Wi wewtw Yor IEeT orfa
i weTue BT arfew. awy sroiay ¥ @ aleTd or araToweT PANivT eAT aTfEw
a1 v afrary Sar arela aaTY T arfee. wOrG Y oTw sfoa fasvesy eT
Tty PRTSOT WXy @ goTTet SuETAT Wree daves feera ¥ gerge arfwa @9

~~5e wWrEn Y A e TE € 9 W e, at aft off W ot g5 & e
L |
?a"Jﬂ‘Gﬁ'/z : 24,10, 95 g%s.mﬁgﬁ-ﬁrs

| pfr P e ¥ e
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faepatdret facaldencrr : AR siizagnct
3ictle DI HD IZHRD

JvaeTel! 3fiE™, ItHE TAUE Hl, dgAH
TFeRTE ST AT RIeqshRY 1 31T IaTevl foshH
Toren foafoemem, e fag < I9 =1 918 e,
A IS WATIRIET o T1Y sfaem™@ <l fosfm &
ook &1 21 313l TaTed) § UTed S % TS GHTA
o Tenfua ferm e faspufyren faafaenem fak
Teh Jfures B & T8 o1, dfees T -foRm 37X
TEpid 1 fau Tl g o1, SE - ¥ B3 AR
forgm 1ot - oo s v 3T 9| fespnfyre
i yfafg foem w1 @ sig gd i a3 6 frem &
U oft| w1 e FE 9 B B AET IR
Tef <t f3rem o aner-any fafehean, fomm, e 3t
Treq 61 oft g e < St oft) sEeh Ty & 3|
foafoeme™ 3 o199 THY & Ygd Fomfd, URig Sg
fagm, e e w1 off s fean, el @
-G % el ofT| 38k ot qedeprerd H SMRHd
uigferfimt off, fd ande J= A e el
ufed off|

“‘Teh GEY ST 7 Hl GlaE K 1187 Tk Grer
T ST 9T, a9 Jieiel 3R s afien 98 9Rdi
fererfarerers 08 Grereye §9 T, S8l JIFT Rl
& @EY &I gIdad &Y & TG T I GRAT
Rreror ggfa R7emr & gt 7 HI eI HH
I sgewyr off, g vg uierss fawiyd gid o ot
TIe a1 S T U9 GI & B0 & W
TISHT HELRH-T7 & e I b §91d | Jrehi=
YRAIT Tl 3R forafaemerdl 3 sreafad & &

1T, b Gl 1 T8 Rag T o6 g=t Rien
iR g §5 FHAIST I SFIHT 81 37 TEAT 7 37—
=T & 3G W¥T IY Hl Fedieid b, @
qHaal I Grfes AT Bl YA ST ATAgT
TR ferspa e %1 ATgsR1 H F17 I Ghfed &l 6T
TR, UG I HF (a1 71, I8 fG@rd gY o fa=ml
&7 faehra g rfcrea @1 o 817

1203 $%it # Sfedan faest 4 36 fqafaem
W gaa fom 3 38 ol g @ Aw W T F@
Iufeya gt gl 1 -9 H T, gEaehe
H AT @ & SR W < e §Ug * 1@ H
sed T | foafoee™ & Teal § 3 i 36 J=iH
TERITet T Al T TS et R

gaue A fospufien e @ e 25
fopenfier 1 g W, FeerTa st § T 81 W
wEl it Th weu AR wqg fafiere™ g s
o, 98T 319 fd Wegt 1 e & 5= 3| faseafyren
% TeEl W HUd 9 IYeh! GaRi T Ikl T8
IR eI 31 RreaeRTieEt 1 gere fierdt 813
Treuertien o shettenes T8 8, dfce 3@ T Fi
Tohe{1ehl &A1 ST FTEahceh TG hl HE! Had! 2|

FTeifeh, 3T fasmufirer fid U Tea 7, wifeh
TEehl B T f7ell, §1 U SR 3TN B U qld
die four gan siaem g 36 I <l A1g fowm &,
S I8 forgfoare™ I 1 YehrRI-Ysl g3 Ll
ol fyafoee & @t ¥ sifss fiee 91 == R
3R faeer, @ fassd, =9 st feor-qd wfvmn
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T B S AT HE I A g™ &
gareq fage fuggsti i v aftyg g fomem Sman
o7 3R I8 Teh AT TEAM o €9 H h hidl o,
S st Tagial &1 e Har 91| I8 Sig U &
3T WIS H ITIATE I ohg T o1, TE™ Hehiaeh
HEH-YEH ! Sera e

fospufSten & wegd &l @i 1947 37 204t
FATeE H TSfeT quecataal gRT <l 3| GaTs § gHehl
eI |LEHT, &I U, U 3R Hich I a1 <el|
T, TospAfSen wRa 1w fSrem goneft ik
g WISt 1 ik 71 30 UfcaTiaes: T % &9
H wifera & & T T S w® 3| faseafien &
GESE 319 T Y@ TUeh €I 3R SiagEehii an
QUrccataal o fore SO 6 |id €1 38k sfage i
TG A o TIY HRIHA TR Icqa AT FohT ST
3 3 3h Torerent w1 ASiifad o & JaE S
2| fospafsren =1 ordia gd o off 7w S wHE
T W AT 3| T TAR TRGeAl 3Tl b1 STTEARS
31 gurl wel B, @ | 3fit wfera e ga
e 2|

g frggatt w1 el Tore

800 |11 Y81 I8 Ush el e oa&d foafoame™
FAT HLT |
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New Delhi BOI Star Run 2.0

In a spectacular display of togetherness and
commitment to employee wellness, New Delhi
Zone successfully organized ‘BOI Star Run 2.0’ on
October 13, 2024. The event marked a significant
milestone in the bank's ongoing efforts to promote
health and fitness amongst its staff, customers and
people at large. The event featured 10KM/5KM
Run and Walk for different age categories. This
diverse range of activities ensured that everyone,
from professional runners to casual fitness
enthusiasts, could participate and contribute to
the spirit of the event. The BOI Star Run 2.0 was
not just a standalone bank event but a significant
contribution to the larger 'Fit India' movement
initiated by the Government of India.

Mr. Lokesh Krishna, General Manager, FGMO,
New Delhi presented the medals, emphasizing
recognizing and

the bank's commitment to
rewarding excellence in all forms. Mr. Amit Singh,
Zonal Manager, New Delhi Zone, elaborated on
this alignment: "At Bank of India, we believe in
holistic development. By encouraging our staff,
customers, and partners to participate, we're
fostering a culture of fitness that extends beyond
our organization and into the community at large."
The success of BOIl Star Run 2.0 extended far
beyond the finish line. Many participants reported
a renewed interest in fitness and a commitment to
incorporating regular exercise into their routines.
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UeIol ORIICRI A AdDdl SIIPReMdl IHIG DI RIGIol

g Hshdl TR % FEIMIaR feeh 28 3Tps 2024 & 03 FaR 2024 T YW HETCE § Tdehd!
SITTEehdl THTE 1 MRS~ TcAEl ! TERd & TY &l TGl o oM | fren w389 SRE yaM
HETEI H TS St TEBid Bl TGIET o o {10 g A S8 foh HRITATE, SAREIH, ATars fo T@
SicRTratt st TS foha | @) SRIsHHT § €% FeEdl A dg-Te o HEHIdT shi| 36 SNH qRERi
! ASGA A o [T AATSH Hashdl RhEd Tisha Aigga (OVCPM) +ff @i feharm oMl gAR o
%A 17036 FHETRAT 4 FAHE 1 3-Tfaw1 M| 36 GRH T FEATCE § arhA 3R e g o1
TS oRAT TRIT| Eehd] STTTEehd] HHTE o SN STRTNG $© HIEHAT o Hiel HETER &

— — — =
X w =
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¢ CULTURE OF INTEGRITY FOR NATION'S PROSPERITY e
St a Bank of India
Bank of India ‘

VIGILANCE AWARENESS | Fassa=wTer=aar
WEEK 2024 Q = 2024
&‘é" {QB'OctabernozhtermberzDM] (2s:ﬂﬂ'§;l.j_.§ fa TR 2024 %)

)/ / 3 Months {§4%dgn - "‘QE':Z
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HRETR TR Qt‘:l Qq:ﬂ'l'{:m's‘ ECED / Business Promotion & NRI Meet
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I am Vigilant
ARE YOU?
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Special Moments / Awards

BOI has been awarded 2nd runner up
position by Dr. Vivek Joshi, Secretary, DFS
under Top Improver Category in Launch of
EASE 7.0 Agenda and EASE 5.0 Citation
Awards ceremony received by Shri Sunil
Sharma GM, BPR & Planning.

IBU GIFT City hosted a delegation from
the Asia Pacific Loan Market Association
(APLMA), Hongkong on 19.11.2024, led by
Mr. James Hogan,CEO and Ms. Chiva Lai,
Senior Director.

¢ wr@et @1 3guted / New Branches Opening
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Saurabh Shrivastav
Sr. Manager, Mumbai North Zone
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