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09'h lvay 2025
Rel No. Azo ltl 1K6'PP 17025'26125

#
AHMEDABAD ZONE

INIORMATION TECHNOLOGY OEPARTIVIINT

TENDER FOR AMC OF COMPUTER HARDWARE ITEMS

We are invlting sealed tendersfrom int€rested vendors for Annual Maintenance Contract ofComputer Hardware ltems

in".i,"o "i,"i"rt ".*nes/ 
oftices of our Eank in o!r AHMEDABAD zone in the districts of AHN4EoABAD & KHEoA'

Listofbranches and Hardware items are mentioned in "Annexure ' O" ' The number of hardware itemt maY be increased

ordecreased arthetime ofcontract or even ourir4the period AMcvrhich may be lncluded orexcluded fromthe lst and

in"-L.J"" "f,i" *r,o.ent mav also be changei The Al'4cvendorshallinclude these items under the AMc on beins

informed bY the 8ank.

Eligibility of vendor fo. Tender:

.] The Vendor must have one service center at AHMEDABD for fatt and effective servic€ suppo('
'oiir".,,i""r"i**oesupportolliceorfranchiseeofficeshouldbeproducedsu€hasPAN'Tax

i"i"lp,ia"nfni"r" .t te;lstration llke shoP & Establlshment' servlce Tax/sales

Tax/VAT/LBT/GSr et..

.l lf there is any branch office asabove, the vendor must inform the full address and nameofthe
' 

ll,rnltt in.t,al.g". rn.rse ofappointment of a franchisee the prior permission ofthe Bank should

i" iougf,t. rf,"_ f,.*f,lr"" shail abide unconditionally with all the terms and conditions ofthe

"iir# iirrr".a tothe vendor' The re5ponsibility for ensuring the same will vest with the

.}Thevendolmusthavel0qualiliedservicesupport(non.shalin8)enSine€rs(4atAhfiedabad' i.ij-om.", q f.t lttmeiabad district end 2 for Kheda dlstrict)' Proof of appointment and

,"sli"ntlar uia."t. ro, ue.ifi€ation statinB th eir eligibilitY is to be tubmitted'

.}ThevendormusthaveaminimumtumovelofRs.sclorep.a.(AsperlastAldjtedAnnua]
tinancialstatement/lncometaxretulns.tobeenclosed).Thecriteriamayberelaxedby20%(i.e'Up
io *r. a.tot" pa) for vendors giving satisfactory serutces at.present and for v,endo' who are

".r"*lJ 
i, "iii*a 

ollice foisupplv or Haroware' solelv a! the discrerion or the bank'

n.rhevendorshouldhaveatleast5years,erperienceofUndenaklntAnnualMaintenance' 
Coitractin psu aanks / Financial tnsiturions handtinS over 10oo computers / Peripherals.

. Thevendor should not have been blacklisted bY anY Public Sector

Eank/PSl.J/Government Depl in the past'

.Thevendorshouldsubmitanlsog0olqua|itystandardcertificateinrespectofrendering

. Thevendorwillhaveto providea List or engineers who will perform theiob alongwith

Their resume and qualifications who are ontheirroles{a
. 
"\'"1
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Ref No. AZOI'T lN.c.PP 12025.26125 O9'i [4ay 2025

Content

Techn cal Oualification
Earnest Money Oepos t

AMC Rates offer Format
Non-Disclosure Agreement Annexure- E

Your quotations/tenders must be in separate, closed & sealed envelopes conteininS thr€e
individual covers as underl

l" Contents ot Fhst sealed aover with Ouote ,TECHI! |CAL BtD,,

1. Shall contain the covering letter as per ,,Annexure A,, Technical euatification. Conrract ,hould be
attached to Annexure A.

2. Letter from th€ vendor givinS detaih of 5 yrs. €rperience in perlorminS maintenance job wtth
certificate from reputed corporate, institutions, etc. acceptable to Bank.

3. Certificate of registration like Shop & Establishment, Service Tax/Sates Tax/VAT/|-BT/GST etc.
Electric bill, telephone billfor confirmation ofservice support office or franchisee and address
acceptable to Bank.

4. List of S€rvice Centre's and its address wath engineer's name, their qualification, residential
address and mobile numb€r,

5. Certified Copy of last audited AnnualFinancialstatement towards proofofannualturnover.

6. Any other information about vendor to establish his credibility/eiigibility.

7. OD/Pay sllp for Ri.IOOO/ towards cost ofTender Document which is nonrefurdabLe.

L Contents of s€cond sealed Cover wtth Ouote,,flNANctAI BlO,

1. Shall contain the covering letter as per "Anne,(ure C,,Price proposal. Annexures D shoutd be
attached to Annexure C,

2. ltem wise A[,4C rate offer in Annexure-o.

3. Contents of Third s€aled cover wlth ouote,,EARNEST MoNEY oEPOS|T"

1. Sha I contain the covering letter of Deposit as per,Annexuae 8" Earnest Money Deposit,

2. Earnest IVoney Deposit (ENID) in the form of a Demand Oraft/Pay ord€. of Rs.50,OO0/- (Rupees Fifty
Thousand only) in favor of Bank of lndla, AHMEDABAD ZONAI OFFICI, payable at

The Tender document may be obtained fi6m our AHMEDABAD Zonat Off ce, Ahmedabad or may be
downloaded from webs te. The price of tender document shall be Rs,IOOO.OO (nonrefundable) and
payable by means oI DOlPay slip ln favor of gank of tndia, AHMEDABAD ZONAT- OfFlCE, payabte at
Ahmedabad.

The followint Annexurer are par oftheTender docum€nt'l

bad.
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Ref No. AZOllTlKC-PP/2025 2612s
09rh May 2025

PIEAIE.UgIT

1. The vendor must quote A[,'lC rate for each and every item'

2. The bid must be accompanied by the cost of tender & Earnest MoneY deposit (EMD)' failing

which, the bids will not be analyzed technicallY & reiected forthwith'

3. The flrst cover titled TECHNICAL BID should contain all the docLlments listed under it and

should not contain any commercialoffer or information related with thetender'

4.TechnicalandFinancialbidsshouldbeinclearwords,categoricallymentioningeachandevery
terms specifying the rates, etc. any kind of ambiguous / obscure / unclear terms maY lead to

the bid bein; disqualified All the pages of the Tender document should be signed invariablv

Thebidder/hisauthorizedrepresentativeshouldinvariablYbepresentonthedateofopening
the-rechnicalBidtotakespotdecisionsinthematter'TheEankreseNestherighttorejectthe
bids in the absence of authorized representatives ofthe bidder'

5. The Technical Bids will be evaluatedas pereligibilitYcriteria' Thedecisionofthe Bankwith

ReBard to the pre_qualification criteria will be final The Financial bids of only those

Vendor who qualifv in the Technical bid shall b€ opened'

6,Arithmeticalerrorswillbelectifiedonthefollowinsbasis'lftherehadiscrepancybetween
the unit price and the total price that is obtained by multiplying the unit price and quantity'

ihe unit price shallprevail, and the totalprice shallbe corrected' lfthe sLlccesJfulbidder does

not accept the correction ofthe errors, its bid will be rejected' and its bid forfei't€d' lfthere is

a discrepancy between words and figures, the amount in words will previil' All the columns

against each item should be filled invarrablY' In case a particular item 6left blank' then the

highest amount quoted againn su€h item shall be filled and the total amount calculated' The

ra;k ofthe vendor shallbe decided as per the totalamount calculated in this manner'

7. Bank of India, reserves the rlght to accept or reiect any or all bids without astiSning any reason'

gank's decisions in this regard shall be f inal and bindinS'

8. Vendors who have not satisfactorilv completed any ofthe earlier contracts with Bank of lndia ot if

any time it is found that th€ information provided bY the VENDOR is false the Bank reserves the

rigirt to revoke ttre contract with sLlch vendors. ganks decision in this regard will be final'

9. The Bank reserves the right to accept or reiect any or all the Tenders or split the work to any

othercontractolatthetimeofissuingworkolderorduringthecontlactpeliodwithoutassignins
any reasons for doing so.

10. The EMD will be returned to unsuccessful bidder after the process is over'

11'Thevendoronawardotthecontractwillhavetodepositanamountoflo%ofcostofAMckounded
off to nearest hundred) OR submit Eank guarantee of equal amount from nationallzed bank with

validity upto AMC period in 10-15 days.

12. The successful bidder will have to enter into a written contract with the Eank in the form't

meniioneU in tne fender on an Rs 2oo/' Non-judicial stamp paper within 10'15 days of being

declared Successful.
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Ref No. AZOllIlKc-PP12025-26125 09,h [,tay 2025

Please write on the envelopes in BOLD letters "Tenderfor Annual Maintenanae Conkact Ior
Computer Hardware" and submit at the following address:

The Zonal Manager,
BANK OF INDIA,
AHMEDABAD Zone (tnformation Technology Department)

LAST OATEr 31-0s-2023, 17r00 Hrs.

Opening of Techn ica I lenders | 02 06,2025 time: 15:00 Hrs.

Opening of Price T€nders: 03-06-2025 time: 15:00 Hrs.

PlaceiAhmedabad

Date: 09-05 2025
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Ref No. Azol,I IKC'PP 12025 26125

TECHNICAL BIO

Part - 1: Basic lnformation

09'f Ma,y 2025

ANNEXURE A

Gir-f th" Apdicant at iaddt" d$. Registered office.1

2 6f ila nd Yea r of esta bl i s h me nt
(Enclose documentary evidence)

rvpe, tte orgatzatro;- twtretter sole propnetorship

P;rtnershrp, Pllvate Ltd. or Co-oPerdtivq!g!Il!!L-
Na"e;f thtl,or,e6r/Pa.trtt/0trectors of Applicant with

Address and phone Numbers.

u

dl

Detail5 of regislration - whether Partnership f'm, Company etc

r'--^ ^{ o66i.rorin. d"rh^rirv Drtc and Resistration number.

whether reglstered wilh Government/
Semi'Government/ Municipal Authorities or any other Public

^,^.-;.ii^n .h.l ir(n i. whi.h rlass and since when?

7

I

I

,

No. ofyears of experience in the relevant iield.

ila,est "atfi*Iht;, 
[r i 

" 
p work of the Banl(

will be handled and the name & designation of the officer ir

noao'ate ano sat 

-rsfactory 

ev,dence to indicate fina'cial capacitv

ol tl,e Applicant to undertake the said work5 with names of

Bankers and their full addresses.

(Copy of lncome tax Returns forthe ast three FY's should beattached)'

10, Yeafiv turnover of the Organizatron during last J years' lyear

lEncl;se copv of audrteo Balance sheel of latt 3 vearg)

tl Number of supplementary sheets attached.

72

11

14

Ferformanc€ certificatesfrom previousclients,

Nam€ of the bankers

Authorhed Signatones wlth narae and signature:

ServiceTax Registration No

lvaT registration No

PF regisration No.

lEstc reg6tration No.

kbf.lsion Tax resistration r',lo {tnc 1 Documenta'Y evtdence

15

Plnr 6nl

anv Civil Suit/litigation /Arbitration arisen rn the

xeiuted during the last 7 years/being executed nowPlease

! detarls in the proforma Eiven below 

-

h



Ref No. AzollTl(G-PP/202s-25/25

Work caoabllltv and provious eroeri€nce.

List ofimportant projects completed by the organization during last 7 years costinS above Rs 8 Lakh.

Please not€ that all information as pertheformat rhould be filled.
Commencement and completion dates should be mention€d.
Pe.formanc€ certificate should be en.losed in the prescribed format along withth€ det.ilr.

. ListofS€rvice Centre's and its address with engineer's name, their eualification, residentialaddress and
mobile number,

. DD/Pay sllpfor Rs,1000/towards cost ofTender Document which is nonrefundable.

. Names of two qualified service support engineerr atAhmedabad and Kheda district.

. [rlnimum turnover of Rs.5 Cr per annum {Audited).

. Not blacklisted by any PSU/Bank/Financial lnstitutions handlinS over 1O0OO Computer pe pherals.

. ISO 9001quality Certificate.

09rh May 2025

Sr No Name ol

the
Proiect

Name & full
postal
address of
the Client

indicates

Govt.

fullpostal
address.

Contract

(Rs.)

Completion period Whetherwork

incomplete or

terminated

side. Give full
details

Whether

certificate

with

Any other

information

Details of

Civil Suit/
LitiSation/
Arbitration,if

St pu ated

Ahmedabad zone
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Ref No. AzollT/KG PPl2025-26/25

ANNEXTIJRE A

Zonal Office at gank of lndia, AHMEDABAD zonal Office, whichexpression

its successors and assigns

called "THE VENOOR') which Expression shallinclude its successors and assigns'

This coNTRAcT is m.de on th€ 
-day 

of-2025 between BANK OF INDIA a bodY corporate

constituted u nder the Ban king Compa n ies (Tra nsfer of U nderta king) Act, 1970 (hereinafter ca lled ' BAN K" )

with its He.d Office at C'5, G Block, Bandc Kurla Complex, Bandra(East), 'N4umbar400051 and a

(Hereinafter

091i n4ay 2025

WfEREAS THE VENDOR has agreed to provlde and the Bank has agreed to 
'ccept 

from THE VENDOR' repair

and matntenance service foarhe comp!ter hardware/peripherats/etecrron c equtpment (hereinaft€r.alled

EQU]PMENT)listedinANNExURE.Dheretoasamendedfromtmetotime,subjecttotheBankpayinschar8es
toTheVENDORonthetermsand conditio ns s pecified in Annexure_A endorsed bv the Vendor'

3

n conslderation of the contract it is agreed between the pafties as belowr

for Deriod Ol August 2025 to 31lulY 2026 conforming to clause 1'11. Thir contract will be valid

2. Asondateof contract, the contract isvalued for Rs.-indusive of all takes

(ln word Rs. exceptGsTwhich shallbe payable over and above

the convacted amount at the applicable rates The liability of remittlngthe GST in accordance

with the extant guidelines willvest with the vendor. The applicable GSI shall be dulv m€ntioned

The list of hardware items forms an integral pa ofthiscontrad'

Thenumb€rofhardwarelt€msmaYbeincreasedordecleaseddurinStheperiodofAMcwhichmayb€included
orexcluded from the list and the location ofthe eq!ipment's may also be changed The rate quoted willako be

applica ble for the items included orexcluded during the AMC period'
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Ref No. Az9lr lXc.PP 12025.26125 09'h [4ay 2025

1. COMMEIT,CEMENT ANDTERM:

l.1The AnnualMaintenance Contract willbevaltd for a period of one yearfrom 01-08"2023to 31-07"2024.
It may be renewed for a further period if satisfactory services are rendered by the vendor at the sole
discretion of the Bank.

1.2 U pon termination of the contract eac h party shall forthwith retu rn to the other a ll pa perr, materja I and
other properties of the other held by each durinB th€ subsirtence period ofihe contract, in addition each
pany willassist the other perty in the orderly termination ofthiscontact on the transfer ofallaspects
hereof, tangible and intangible, as may be necessary for the orderty, non-disrupt€d business
continuation of each party,

l.3lndividual items of equipment, and repair and maintehance service charge for such EeUtpMENT,
may be added to or withdrawn from the Contract by mutuatwritten consent of borh partiesj pROVtDED

ALWAYS that such consent is not u nreasonably withheld. ln the eve nt that ind ividua I ite ms of equipment
are added to the Contract it may involve additional maintenance charges. tn the event that individuat
items of EQUIPNIENT are withdrawn from the Contract, as described herein, then any monies prepaid
on such EQUIPMENT shall be held to the credit of gank,s account.

2. CHARGES:

2.1The charSes payable by Bank to THE VENDOR for the repair and maintenance services detcribed
herein, are indicated in Annexure-D attached herewith and unless provided for elsewhere herein, no
additional charges shall be claimed by THE VENDoR.

2.2 THE VENDOR shall duly submit to the Bank their invoice(s) for payments in accordance with the
CONTRACT.

2.3 The AMC charges will be released on half yearly basis, subject to the vendor submitting to our office,
'Satisfactory Servlce Reports'from all the user branches/departments and no advance payment
shall be made bythe Bank.

2.4 The Bank maydecide to add or remove certain computers or peripheralsfrom the AIVC at any point of
time during the contract, Payment for any inclusion / deletion of computer, printer, scanner, and
other peripher.ls during the AMC period will be catcutated on prorate basis.

2.5 Allofthe prices, te.mt warranties and benefits granted byTHE VENDOR herein are comparabte to
or better than the €quivalent terms being offered by THE VENDOR to any or its present customers. tf
THE VENoOR shall, during the term of the Contrad, ent€r into arangements with any of its other
customers providing greater benefits or more favora ble termt thirContract shall thereupon bede€med
to be amended to, provide the same benefitsto Bant as ifsuch terms were incorporated herein and are
applicable hereto.

2.6 THE VENDOR, shall, during the currency of the contract witt not increas€ the charges. The annuat
maintenance.ost shall be paid in Qua(edy jnstallments within thi(y (30) days from the dat€ of
compl€tion of respective half yearly period or submission of invoice whichever is later, subjed to
renderingofsatisfactoryservices,andfromthed6teofAMCattheratesindicatedincontract.

2.7 The invoices for AMC shall be inclusive ofalttaxes except Service Tax/GST which shalt be payabte at the
extant rates as notified bytheGovernment from time totime.

2.8 ln case th€vendor isnot able to acc€pt the contract after it is awarded tohim or if he is not able to do
the work to the Bankt satisfaction after accepting the contract, he wili be tiabte to pay damages to
the Bank including the extra rate, which the Bank will have to pay to anyother vendor for gettinB
such work don€.
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Ref No AZ0/lT/KG-PP/2025-26/25 09rh May 2025

2.9 The above a€t (2.8)of backing out would automatically debarthe vendorfrom anYfurther dealings with

the Bank and the EMD amount would also beforfeited

3 REPAIR AND MAINTENANCE SERVICE:

3. 1 Durlng the term of th€ Convact TH E VENOOB sha ll ma intain the EqU IPM ENT in perf€ct working ord er a nd

condition and forthis purpos€ willprovidethe followinS repairs and maint€nance seruice:

al THE VTNDOR shall rectify any defects, faults and failures in the EQUIPMENT and shall repair and

replace worn out of defective partt of the EQUIPMENT during Eank! nomal local working houls

l.e. from 1O.OO a. . to 7.00 p.m. on worklng d.ys (oth€r than bank holldays) ln cases where

unseryiceable Partt of the EQUIPI4ENT need replacementTHE VENOOR shallreplace such pans' at

no extra cost to Bank, with brand n€w parts or those equivalent to new parts in performance'

Provided that ifTHE VENOOR is required to replace consumables, being printer ribbons, magnetic

tape reels, cartridSes, cassettes, exchangeabl€ disc packs print heads the sam€ wlll incur an

additional charge.

b) THE VENDOR has to a8re€ that special arangements maY be made by Bank to have su'h maintenance

service provided outside the hours specified in 3.1 (a) in such event no extra charges shall be

paYabl€ bY Bank to THE VENDOR.

c) THE VENDOR shall provlde repair and ma ntenance seruice. The maxmum response time for a

maintenance complaint (i.e. time required forTHE VEN0OR maintenance engineers to report to

the bankafter a request call/telegram/faxle'mailis made or letter is written) sha ll not exc€ed

24 hoursfrom the receipt ofsuch communication in case the service center is situated at the same

location where the EOIJIPMENT k installed and 48 Hrs. in other cases

dl THE VENOOR shallensurethat faults and failures intimated by Eank as above are set right within

24 hoLrG of diagnosis of the problem ifany pa^ is to be replaced'

e) Allengineering changes 8enerally adopted hereinafter byTHE VENDORfoT equipment similar to

that covered bY this CONTRACT, shall be madeto the EQUIPMENT at no costto Bank'

tl Prev€ntive Maintenance: THE COMPANY shallconduct Preventive Maintenance (including but

not Limited to inspection, testing, satisfactory execution or all diagnostics, cleaning and removal of

dust and dirt from the interior and exterior of the EQUIPMENT, and necessary repaking of the

EQUIPMENT) once within the first 15 days of the commencement of the maintenance period and

oncewithinthefilstfifteendaysofevelygubsequentqlarterdUringthecUrrencYofthhcontracton
a day and time to be mutually aSreed upon Notwithstandins the foreSoing' THE COMPANY

recognizes Bank's operational needs and aBrees that Bank shall have the riSht to require THE

COMPANY to adiourn preventive Maintenance hom anv scheduled time to a date and time not

later than 15 workinB davs thereafter.

8) All repair and maintenance services described herein shall be performed by qualified

maintenance engineers who are wellfamiliar with the EQUIPMENT'

h)THEVENDORshallmaintainatBank'ssite,awrittenmaintenanceandrepairloS;andshallrecord
therein each incident of EQUIPMENT malfunction, date and time of commencement and

succestful completion of repair work and nature of repair work performed on the EOUIPMENT

together with a description of the malfunction or the cause for work' by description of the

m; lfun€tion. 8a n k shall use th e same log for recording the nat! re of fa ults a nd fa il! res observed in

theEQl]lPMENl,thedateandtimeoftheiroccullertceandthedateandtimeoftheilcommunication
totheVENDOR

3.2 Any wom out or defective parts withdrawn from the EQLIPMENT and replaced by rhE vENDoR shall

be;ome the propertY of THE VENOOR & if the Bank pays for the replaced part' the same shall

Page 10 ot18
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Ref No. AzO/rlKG PP /2025.2617s 09'h lvlay 2o2s

partsshall become the

shall be given

repalr and maintenance services

become the propeny ofthe Bank; AND the parts replacing the withdrawn
ProPeny of Bank.

3.3 THE VENDOR's maintenance personnel shall, subject to clause 6 herein,
access to th€ EQUIPMENTwhen necessary, for purposes of performing the
indicated inthisContract.

3.4 Further provided thattheBankmay,duringthecurrencyoftheAMC,shlftthegoodswhollyorinpart
to other locationG) within the Colntry and in such case The VENDOR undertakes to continue to
maintain the goods at their new tocation without any otheradditionatcostto the Bank.

3.5 No term or provis on hereof shall be deemed waived and no breach excused, unless such warver or
consent shall be ln writlng and signed by the party claimed to have waived or consented. Any
consent by any party to or wsiver of a breach by the etlher, whether express or jmplied, shall not
constitute a consentto or waiver of or excuse for another different orsubs€quent breach.

3.6 THE VTNDOR will accomplish preventive and breakdown maintenance activities to ensure that the
entke hardware performs without defect or interruption for at least 99% uptime for 24 hours a day,
7 days a week ofoperation ofthe ma.hine, worked on a quarterty basis.;
any critical component ofthe entire configuration isout ofservice for more than aday,,TH€VENDOR

shall either repair ihedefective unitwithin 48 hours or immediately replacethe defectiv€ unit at its own
cost.THEVENDOR willrespondto, complaint wirhintwo (2)hoursandvisitsite &commence repairwork
on the equipment within 24 hours of being notified ofequipment malfunction ifit is at location ofservice
centerand within 48 hours otherwse.

3.7lth€xpected thattheaverage downtime ofan itemwiltbe tessthan hatfthe rraximum downtime
as mentioned in para 3.6. tn case an item is not usable beyond the stipulated maximum downtime
THE VENDOR will be required to arranSe for an immediate reptacement of the same till it is
repaired. Failure to arange for rhe immediate repalr/replacement wifl be Iabte lor p€natty of As,
500 per day per item maJdmum Rs.3000. The amount of penatty wi b€ r€covered from THE
VENDOR from annual maintenance cherges/ deposit given by Vendor and/or by todginS a claim
against THE VENDoR, as the case may be. In the event ofannual maintenance charges not sufficient
to set off th€ liability ofTHE VENDOR under this head the Bank shall be at tiberty to proceedteSaly
against THE VENoOR forrecovery ofthe balance amount as may be advised.

4 SCOPE OF WORK

4 1 The contractwillbe on comprehensiv€ onsite ba5is inclusive ofrepairs and replacementof spare parts
including all plastic parts, i6 case of printer, scanner (pU, without any extra payment.

.1..1 Th€ Company shall provide four (41 stationed enSineer at Zonat Orfice on a I wo rkinB days d urin8 office
hours th.ough the contract period. Any chan8e in the technical reruice p€rsonnet shaI be promptiy
informed to the bank.

4.3 The vendor will be required to provide maintenance for operattng systems, instalation or re-
inrtallation of operating systemg, installation of application software like MS-Office, biometric
software, Rajbhasha, etc., instalation and configuration of peripherats like printers, scanners as
required by the Bank from tirne to time & require assistance in data re€overy, pre-emptive action
against virus detection/removal.

4.4 Servlces will include confi8uring computers for usin8 Banfs Corc Bankin8 application, as per the
sperifications provided by the Bank. The Bank will provideallthe required software.

4.5 Replacement of parts will be at the vendor's cost with ori8inal spares ofthe bra nd/ma ke/model of
the computer or reputed makes with best quality spares. AMC vendorshould keep sufficient spares
at their office and should provide replacement parts including motherboard, hard dtsks, DVD-Drives,

Ahmedabad zone
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Ref No. AZ0/lT/(G-PP/2025-26/25
09rh May 2025

keyboard, mouse, power suPplies, memory, monitors et€ within a reasonable Period and in no case

more than 24 hours.

4.6The vendor would ako be required to install Bankt licensedversion ofantivirus and other authorized

sottware wherever required.

5 FORCE MAJEURE:

5.lNeitherPARTYSHALLBEliablefordelayiflperforminSob|iEationsolfo'fail!retoperformobliSationslf
the delay or failure results from anY of the following (whether happening in lndia or elsewhere) force

."1*r".1", of Ooa, * uny governmental act, fire, earthquake, explosion' accident' industrial dispute'

civi commotion, or anythin;beyond the control of either party' The parties shall use a11 reasonable

endeavorstominimizeanysuchde|aY,UponcessationoftheeventgivingrisetothedelaYthe
parties shall insofar as may be practicable under the circumstances complete performance or their

Iespectire oOtigations hereunder. Notwithstanding the foregoing, if anY of the abov€ mentioned

evJnts shall piclude fXE VENDORITom meeting anY or allof its obligations here'rndet 
' 
l.o: a period ol

morethan3months,fromthedateofoccurrenceofsuchevent,itshallbeopentoeitherpartYto
rescind this contract bv Siving l months'notice.

6. SUBCONTRACTING:

6,llHEVtNDoRwillnotsubcontractorpermitanYoneotherthanTHEVENDoRpersonneltopedormanyof
the work, seruices or other performance required of THE VENDOR under the Contract without the

prior wrltten consent ofthe Bank

7. EqUIPMENT ATTACHMENTS:

7,18on*ghallhavetheri8httomakechangesandattachmentstotheequipment,providedsuchchanSe5
orattachmentsdonotpreventpropermaintenance,frombeingp€rformed'orunreasonably
increase THE vINDOR (ott of perlorming repair and maintenance servrce'

8, SECURITY:

8.1THEVENDoR and its personnel shall at all times complY with all securitY reSulations in effect lrom time

totime at Bank's premises afid externally for materials belonging to Bank'

8.2 THE VINDOR shall not copy any software, document or data existinS on the hardware or indulge in any

other act which maY cause malicio us damage to the systems Violation of the same h liabl€ to attract

penalty/punishment under lT Act 2O0O as am€nded from time to time

8i3 THE VENOOR shall perform entire work of maintenance/ repairs under the supervision ofthe Bank

staff unless Permitted otherwise.

9, CONFIDENTIALITYI

9.1 THE VENDOR has to acknowledget that all mate al and information which has or will come into its-- 
pori"rtion ot f"o"f"*e in con nection wlth the Co ntmct or the performance hereof' whether co ns stinB of

;onfidential and proprietary data or not, whose disclosure to or use by third parties may be damaging

o, irrt. iott a aanf *i .t;ll times be held by it in striclest confidence and it shall not make use

irr"r;oin".ir,* ro|, *," performance of the contract and to release it only toemployees requking

,r.t, inrorr"tion, and notio release or disctose it to any other party. THE VENDOR shall takeippropriate

action with r€soect to its employees to ensure that the obligations of non'use and nondisclosure of

confidentialinformation und€r this Contract are fully satisfied'

Ahmedabad zone
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Ref No AzO ltl /xc.PP 12025.26/25

rO. LIABILITY AND INDEMNITIES:

10.1 THE VENDoR represents and warrants that the repair and maintenance setuice/products hereby sold do
not violate or infringe upon any parent, copyright, trade secret, orother property right ofany other person
or other entity. THE VENDoR a8rees that it wilt, and h€reby doth, indemnify thi eank fiom any claim,
or demand, action orproceeding directtyorindirectly resuttihg from or arising olt ofany breach or a[e8ed
breach ol this waranty.

10,2 Notwithstandin8 anything contain€d herein, th€ Bank shall not be tiable for any
loss/compensetion/damages, etc. Whatsoev€r in connection with/relating to the
accident/injury/death ofany employee ofthe Company who h/are deputed for any Maintinance/service
under this conkad either in the premiset of the Banl or elsewhere.

10.3 The VENDOR will not enter into a franchisee contract with another vendor without seekinS the praor
permissiof of the Bank. The liabitity of performaflce in terms of the contract entered into with the Bank
will be imposed on the main vendor & not with the sub vendor. The sub vendor shal be liabte,or
pe orma nce in acco rda nce with rh e contract entered into with the m a in vendor. The lia birity for breaching
anyofthe terms of the contract wittbe imposed on the main vendor.

11. BUSINESSTERMINATION:

1.1 ln the event that The VENDoR shal cease conducting business ln the normal course, orr/rndup,
make a Seneral assignment for the benefit of creditors, suffer or permit the appointment of a recerver
for its businers or assets or shall avail itselfot or become subject to any proc€eding under any act or
statute of any countryor state relaUnsto insolvency or the protection ofright of€reditors, then (at the
option of Bank notwithstandinS clause 1.1 of the Contract) this Convact shall forthwith stand
terminated and be of no further force a nd effect a nd a ny property or rights of such other pa rty, ta ngible
orintangible shall lorthwith be returned to it.

12. TERMINATION OFTHIS CONTRACT:

12.1The Contract may be terminated by either party in any of the following circumstancesl
a) Under the provision of clause 1.1ofthh Contract, unless renewed furrher at the sotediscreuon
of the 8ank.

b)lfBank does not make payments due to THE VENOOR under this Contract in terms ofclauses
2.1and 2.2 above.

c) Underthe provision ofc ause 2.4,2.5 ofthis Contract.

d) Under the provision of clause 5.1 and/or ll ofthis Contract.

e) By giving one month notice of such termination to the other by eather of the parties to
This Contlact.

09rhi4ay2025
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Rel No- Azo ltr IKG'PP /1a15'26/25
09'i [,fay 2025

l2.ARBITRATION:

12.1 Alldisputes and differences of any kind whatsoever arising out ofor in connection with this Contract

shall be r;ferred to arbitration to the Bank's General lvlana8er' The decision of the Eank's General

U"""iat tf,af be conclusive and binding on the contraclor' Such arbitration to be governed bY

the provisions ofthe lndian Arbitration Act.

13. GENERAL:

13.1 Marginalnotes and headinSs o.eforSuidance only and are not intended to be read or

construed as part ofthis contract

13.2 No amendment to this Contract shall be effective unless it is in writing and siSned bydulY

authorized rep r€sentatives of both parties

13.3 Each party warrants and guarante€s that it has full power and authoritY to enter into and

perfo;m this contract, and the persoh sisninB this contract on behalf-of each has been properlY

;uthorazed and empowered to enter into this Contract' Each partY further acknowledges that it

hat read thiscontract, understands it, and agreet to be bound by it'

13.4 Words impartinS the singular include the plural and vice versa'

14.TERMS OF INVOICES SUBMITTED BYTHE VEI{DOR:

14.1 Th. VENOOR rh.ll submlt to B.nk th€tr lnvoices lor payment oI the above gerlodi.rlchr#s on completion of

each halfyear durln! the t€rm ofthe contr.ct. such lnvolces rhallbe payable by gank withln 30 d'Y' of recelpts'

(subiect to the provlslon of Glause 3.7 of th€ conttact)'

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTEDTHIS CONTRACT ON THE AEOVEMENTIONED DATE'

Signaturer

Sealed & SiSned bY Mr..... .......... ......... " "" "

ln capacity of {DesiSnation) ...... .............. of(VENDoR)

M/s

And

gank by its lePresentatlve:

lAuthorired slgnatorY)
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Ref Na. Azo/I /KG-PP l2o2s-26125

TENDERER,s NAME AND ADORESS: NAME:

AODRESS

DATE OF DD/PO

ISSUER BANK NAME,.,.,.,,,,,,,,,,,,,,.,.,..,.,.,,,

aMouNT RS.....................................

FAVOURING .,,,,,,,,.,,,,.

ANNEXURE B

EARNEsT MONTY DEPOsIT

Please find enclosed Bank DraftlPay Order for Rs.50,0OO.OO (Rupees Fifty Thousand onty) towards
Earnest Money Deposit for participation in tendering process (Matntenance ofComputer Hardware &

DO/PAY ORDER NO

(Authorized signatory)

Seal of theCompany/firm

Ogri lvlay 2025

Tel, nos.

E-mail

Ahmedabad zone
Page 1S oi 18
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Ret No AZAIfi IKG-PP 12015 2612s 09ri May 2025

ANNEXURE C

PROPOSAI. TORM (PRICE PROPOSAT)

(To b€ included ln Prlce Proposal Envelope)

The zonal Manager,

BANK OF INDIA,

AHMEDABAD Zone (lnformation Technology Department)

Re: Request for Proposal lor annual Maint€nan.e Contract ofcomputer hardware andp€riph€Ials

installed et various Eren.hes/otfices in AIIMEDABAD Zone

Havin8 examined the Proposal Docum€nts, the receipt of which is herebY duly acknowledged,

we, the undersiSned, offer to execute Annual Maintenance contract, in conformaty with the said Proposal

documents for the sum of
(Totol Proposot otuount in wotds ond Jigurcs) ot srch other sums as may be asc€rtained in ac'o'danc€

with the Schedule of Prices attached herewlth and mede pan ofthis Proposal

w€ undertake, if our Proposal is acc€pled, to execute the Annual Maintenance Contract in

accordance wth the Terms &Conditions specified in the Bid Document

lf our Proposalis accepted, wewillsubmittheSuaranteeofabankinasumequivalentto
10 perc€nt ofthe Connact Price for the dLre performance of the Contract, in the form prescribed bY the

Bank.

We agree to abade bythe Proposaland the rates quoted therein for the orders ewarded by

the Bank.

Untila formalcontract is prepared and erecuted, this Proposal, togetherwith yourwritten

acceptance thereof and Your notification of award, shall constitute a binding Contract between us

We undertake that, in competing for (and, if the award is mad€ to Lrs, in ex€cuting) the above

contract, we will strictly obserue the laws against fraud andcorruption in force in lndia namelv "Prevention

of Corruption Act 1988".
We understand that the Bank has the complete and absolute riSht to accept or reiect any

proposal at its sole discretion.

Dated this ....... day of ............... , ,..., 2025

Duly authorhed to sign Proposal lor and on behalf of
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Rel No. AzOlll lKc PPl212s 26/25

PROPOSED AMC RATES tTender dated:09_05-202st

ANNEXURE D

09'r t\4ay 2025

The quantity mentioned above is estimated and not actual quantity. 5_10% quantity may vary.
Eefore cominS into contract, physicar asset verification to be done by the vendor ontheirown cost.

Authorized siSnatory

Name: ....,...,..,,,............,..

Designation: .....................

DAlI

Sr,
HWType Estimated Quantityat the time of

Floating Tender

AMC Rates per item
(Exclusive oftaxes)

Total

1 DESKTOP 1100
2 DESKTOP (FLM] 300

2 Laptop 120
3 Flatbed SCANNER 95

ADF scanner 100
4 CASH RECIEPT 150
5 LASER Printer 400
6 I\4uhifunction Prin!er 100
? 200
u Sland alone TFT 100

Grand Total 2665

Ahmedabad zone
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Ref No. AZOllTl(6-PP/2025 26125
o9'h May 2025

ANNEXURE T

0ate
Ref:Tender Ref No I

(Need to submitted in Rs.600 Stamp Paper)

Non Disclosure Agreement

WHEREAS, we, having Registered Office at

A""rd Nl"ia,Gaa c""tra,t t" Ea,* 
"f 

lndia, havinS its registe red office at sta I Hous€, c-5, 6 Block, Ba ndra Ku rla

Complex, Mumbai_4OO 0S1, hereinafter referred to as the BAN( and,

WHEREAS, the coMPANY understands that the information legardingthe AnnualMaintenance contract of

the BANK in their Requestfor Proposalis confidential a nd/or proprietary to th€ BANK

NoWTHEREFoRE, in consideration ofthe foreSoing, th€ coMPANY a8reesto allofth€ following conditions,

inordertoinducetheBANKtogranttheCoMPANYspecificaccesstotheBank,spropertY/information,

The CON4PANY will not publhh or disclose to others, nor' use in any services that the cON4PANY performs

for others, any confidential or proprietarv information belonSing to the BANK' unLess th€ COMPANY has firsl

obtained the BANl('s written Authorization to do 5o;

The COMPANY agreesthat notes, specifications, designs, memoranda and other data shared bvthe BANK or

prepared or produced bt the COMPANY for the ptrrpose of submitting the offer to the BAN( for the said Annual

itiint"nun." Contr"a, *ill not be disclosed to durinS or subsequent to submission of the offer to the BANK' to

anyone outside the 8ANK.

The coMpANy shall not, without the Bank's written consent, disclose lhe contents ofthis Proposal(Bid) or

any provision thereof, or any specification, plan, pattern, sample or information (to be)furnished bv or on behalfof

rhe BANK in connection therewith, to any person{s) other than those emploYed/engaged bY the CoMPANY for the

purpose of submitting the offertothe BANK and/or for the performance ofthe Contract in the aftermath' Disclosure

i" inv 
"iprov"al"ni"g"d 

person(s) shall be made in confidence and shall extend onlv so far as neces5ary for the

purposes of such performan€e

Althorized 5i8natory

Name:

Designation:
office seal:

Place:

Date:

trereinafter referred to as the COMPANY, are agreeable to offering the

Ahmedabad zone
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ff s+ +r4 +G ff ffiq erqm dt q{rii } ftc FciE +{
{dmrr+erw, ffih rrc *{ s{+1t .rt {qdr (ffi ff{
Gfrq sfr i qw+< M ff cft {cr ff qrff qGS)

6 Erfi{ {rr6fr st EmrFF q

+eq {fu + nft d-dn +i)

z sfr * +<rq ffid/!-+{r{ + lffid ftc qr Q
+€ frR-{ Er</ {l;<qr/qt+sfrr gi tl frqr ++ ftq.rq
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Erq fr{frr dR [.f 6r iriq-{

{rrfi aRr ffi z 
"fr 

h +{rq TO ff .rt 8 {rq w} t 3rfufi qFrr arfr rraWi qfoirr+rcil ff ffr ':

09 q{ 2o2s

5C
i@r

ctdmfl
6I qTIT

qt{ F{rn

Tr{d lfir
{rc qt{ T{r
sr+ qt *
qM dPtt
rc+rft { cr
ft-ffrES
E{rfti dt(
{(r sFF qiTr

r$s
nRr F.)

RM+qm{qr{{
ff{fu

+rT 6rq 3r{{r
*srrrqlqr
i+fr ftqq
6m a-giu

ffir E<rtn
EE lIqN
dqrfi{@r
* qnr iqr
El

d? sr;q

Yrsft-{
qr;mrft

ftriq ErE
qFE+{rSt/
qeqeFTT sT

B-fi"r, qR
dr€Aae{IrtTI{ itr{ f{ql

rrfir sfi'dd?I
{Tt
qri-fir€t it

Fuitt(

Srrr an i ft srsv t u-gwt e* vn-rrt rt qrff <rQsr
rrtq dr< <qn-r Rffi+r sds frqr qnr Qgrffie crsc i A-flq *sM y<cfT rcTqc{ {w ftqr enr qrRqr

. *+*aif'frq*mv++rrm, i*frrtrrqrq, sc-&+q r, sd6r qr+rfrqq eqr *qraq
iq<r

. frR-< <<rle ff cFrd + ftq tc+ 1000/- sr *S/t kq, * flqq r€r ft'fi qrcqTr

. q-{r<rqrq nqr Q-sr Frn n * *rc +{r {r€r{fl i*ffi t <rqr

. cRd6qt5 dn-s 1ffift-q aq+m6r+drr (-+@ |

. 10000 + !rE-{ iq.( erg sc-{'(!it 6} {iqrdi sr+ Grff * ff$q/fu/ffiq rierrr am ffqe q-&

frlrrlrgr
. sriqw] 9001 wr{f,T rqTqlq4l
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cqim|G[

4ry.a< sfifitq{ dtr{rfl sqtruil } tster{tfra qiE

c-{ q-Sis 2025 + ................. fu{ + +d ds iB{r, q} {frq,iqftci (sFfrq +r dmtrr) qF*ftqq, 1970 * {d rrF&d

cd itrtz F-drq t tFrt qrn tr r{r wqo Bffir wn +rqkq ff -s, * qi{, siar 5;qf sRtr, qrfi (84), rjr{
-400051 +t dR+d d5iBcr, s{Ir(r{r< qisR-dqrqlcq{\'{ siqFtr{srqt{q, Fffi+rs+3-flrBffirt 3It{qf{if{rft
(Ffi qrn G*-rr rqr qrgrD qnft-q eli, * +q frcr rcr {, Cre+ *+ s-t-<tfffi *t qr$fffi flrRd dit

s{frR+dr i a-5iqSiq#i-d+qz{Er{kfift+c<rqadfi-6srtro (@ ER t sw{or ru qrlryr)*ftq (.qd
dr< te<era +dr rqm 6'G + ftq r6qft {tn+ t ft+d i fr+'{r i rt +nR rC } FEq r6cfr qs ff {, i vw+w w
ririft-d frq qq q-$R a-6iu-q t fffru M dR rfr q-r fu rrq Bhm * (q 6I Trfli 6t+ + ii*{ tl

rgis * +5{R cqi t +q Rsrd{R r6qft gq t:

L {q q-{is ry{ffi-t}tie 1.1 h{dscol q.r< 2025 t 31{qr€2020 fiffwfu}ftsfu*fit
r. rgiu ff frfu * rr{qn, a-giu sr {qi6"{ n. t, Fr€+ s* +< cnfuq t (cr< i t. ...............)

ffi + sls+<, fr er,Ict w a3i&r nft h ufrftt tt frfl +q<t Rm-ftttft } rgn ffi +r
gq-or< rG +r crfu€ R*-fl h rm frrnr eqffi +r qrqn * Rft-*< vRq ftqr qrt',nt

:. qrd+l-t ?<d, + (* qq {$is sr qfd diT {t

4. q.gc.fr. fr q{ft * st<rl E€+{i {K+ff riqr +ort qqer€errffit FrQ t* + qnR-q qr ar{<
{qr qr (d'dr t {t( sw{qft 6r srl * T(dI qI (6-fi Qt q.qc.ff. ri-<fu * +{rn {nfu{ 4r dr6 r& rrg

s<*+frq *s-{fd <<eq{fit

18 {r ys 8
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r, xriq {r{.r{&:

1.1 srfiFd {q<er{ {dris 01-08-2023 + 31-07-2024 {qdqf ff fr{ts+FtqfuAITn qR frkdr dnr
dfrNrq-dWr<rt ffsrfr tfr+d+$ft+{q{r+ qrnff Brd& hftq tfffi-5t ftltqrr+m
tr

1.2 {dis ff qcrfr T{ r+fi vu-+n rgfu ff r<fu t +<n C{ (st + crt qt5 qS 6Frqrd, qrqrff *{
c< {vftit gG arw 5( t r, {s+ qftktr r*{ w+n tt oSiu ff <'<Frt sffi d (R qr+n
ff rqn-m rtm, avr t<i sS 1f qt{ q{i c-{t$ fr rqni<Re +< tm, * r-** qe-qn h qcFr(,
ffis qrqn qrft tci * frq qrd{{d S f,rfl {r

t.g grtr(qft h q-fir-3rsq qrtaq, qt< tt grdoil h Rq rqq-( 3ik {qTcT q n-+ 5o, *;il *ii €r
qrcfr Rfu{ q-{cft + {diiq + *sr qr slcq frqI w r+-m fu eed fr tfr e-{cft qil Etm
a-gR-e sl t i-+r r vrqr qR smro * irq'r-q-drr urrat rgiu C *3 vtt t, fr {q* qftft.m
tcter< ge rnR-c { r+t {r ft vr+'ofi * rtq-rr"r r qr€q *giitr t arrc ftq vrt {, icr
fr q-d qfiFd a + q+ sc-tr<uft ri ffts *i * tcr *t * eR C eqr ftqr qnTmt

2. rqrvqfnF:

2.1 T{i qffttr T{q dt( rc<cn t-ftff * Rq td dRr R}-fi + Aq tq, r<} vm fr<* wg.rro-ff
d <niq qq { dRq{m fr sqd 6S qttlrssn q ft'qr.rqr t, R}n am +t qRff.m 1I-€ i-6
ftfiqrq'nr

2.2 ff+fl ssis + {{{R gq-cn * Rq +d sil qr{r qrqn r<e +tnr

2.3 ggqfr qqR q*{IFi+ qEn v< qrt Rq qrqt, Eqrt Rlqr {qft 6rct{c d qft sc+,r{.d
crTsr$/R:fiql n ffis-d{d n-+r ftfr} x*gr *tn ett i+ anr *i qfrc Trtrq rfl frqr en'.nr

2.4 +d q{iE + qkr{ ffi * ew qqEfr t S'd iq.{ qr Erfl sm{qi fr ffi vr 6ari or ffi i
f,{ r tr qq{ff ffift t ftrt iqrt, ffic<, 6.fi at< r< <rq w-rl. * mft-c r<i6ari t fttI
grrcrr rqvrft-+ urrn w quFTr ff qrg{ftr

z.s R*-tr am q-d * ri sS ffi, {t, <rt& *( cnr F*ar rr<r ftff * qr st* q-tqn qr{6t *
* w r{ vrgq crfr * r<r+< qr s+t em tr cR A+dr ryiE ff {4fu h dt<m qq* Gffi :rq
fi{6 + fls q&r qrq qr qfu+ qttq eif s{r{ 6'G qrfr q{elr F.n t, fr Efr fiSiq +
thfrtur qnr qr\"rr, ffi fu * € em fr++ tt+ ft t* qttr fi+ crE-{ ff ir{ fi 3lt{ c-d+
qr.Lt&tl

2.6 R+dr, q-Sis + a-<& + Ettn Uq + Eft rfr +tnt efifr rsrqra qFr 6r nrrdrr {iift
qtr*ffio 3mfr + Ttt A+ ff R& t frq 1391 Rii * $-m qr qrcr< rrst s(+ ff ft ft + iil *
Erq + A, ffi{ hffi } ft'cr qrq.n, qefi ft {i+ss{fi +crg r<ra ff ,rt d, i+( qsiq q <{ri{
.r€ <it r< q.qq.S. ff Rft t {.rcr+ ftqr qrq.rr

2.7 qq{S + Rq qrdn d t-*r r<ffi.qq.&. d *r+< rS rt mfir {'i, * rc+r< anr srq-qrq
wuffi+r{rgfl<dT(}qd+r

2.8 sR A}-fl q-{is Rq qri t qr< rt *6R fii t rar r{ { r a-Eir 6rn rG t qre {€ +d ff riqB
+rn rti + qs{c rS t, fr n-6 t+ * uftftt er vQr {cfir ?+ + ftq 3-fisrff Sn, fti li-{ m

e_Frerdra *,

rc<ri t Rq R;fr qq Rt-fl fr *{r tqrr
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2.9 sri$ 6r{ (2.8) tft&eeiq<R*tt*n+hqM BIri +t +{-t{ 6{+ * wt, { 'ift-6 51pqr
wqrrraqrffirtft frr<r<ffqrqnftr

3. rqr {k<qrKR+fl:

3.1 {SiE ft s{& + +<n Ekr sr+<q d Xft r.{ n{rftc ffi * snrc <tn qk w !-+mn } ftq
ffifur r<qa dr< <q<sn tEr rEn +tn:

O R}-drsrdordff* Sas,c{r0 dt(Rm.irdrd&++tn dttsrfilr}cw { t'r wn ffrrwc
*t n dr< st t+ t m{rq rqrfrq +r{ rrq h etn €tm. crft 6rf ffi (+d q{dnil + Etstrq
e( W{ 10 T+ + {nq 7 ri <-fl tt qrrdi i q6i grollr + q-dr+'ft crn fr E-iqi ff or+wm {,
R*drt+ qFil+ +6* +t uRfur<FnfuR'n, R-qqiq fir]qfTE{kdiq fiI *EtrEr qnit

* rc+,nr ilrt ft cR R*-dr + sc*q fiqfi* ++ frr< ft-dq, +nfu6 )c t-d,6Gq, +Az, \'trfu
Fri +rc R6 q$ filc ts * *<c+ ff qra{Tcfl tfr t, + Eqi ftq qftfts tr6 t{r il{n

(E R*-fl + E€ Erd F( ({q-( tfl dqr ft 3.1 (s) d frFtc 'iit+ {r{{ ffi re{qra t-+r r<r+
*'G*Rq**amEiisq{gt+qr ffi& t, tfrM **+anrfr*rrdt *{
*Rft-ogwkrfr6tnr

(O R*-fi c(qd dR {c(srq t<r c-fi{ 6tnr {s{srE firfir{{ h ftq aB-mr rfrfr+r rw 1nff
E*-fl <e<srd ifrffi * {dy Ft{ / }.ftqrq / fr* I t-}q ftq qr+ sr E{ Frd fl+ * srs:i6 *
fffrt r<i * Rq sr<trtr {sc) t} {qR ff srfr i 24 st + q&fi T6 ilfi qR i-<r h* sff rqtq cr
kr { r{ swrw urftr t drt q?q crq-fr i 48 iitr

(c) R*-fl T€ gfrkr +tn ft:*q rm eer€ r€ q(rff dk Rr"rrnil d qlrqr + F-fl{ + 24

'it * {-r< &r fi Rqr qrq, qR Rrfi qr.r 6} €dfl tr

(R.) E( ar$iE er( s'dR ftq rq sFr'oit h qcrn sq-d{ur + frq R+'dr rRr fi+ qrq qcqrq qg
cS{ffffi1cfu-+{, t+*Rrrffi crq-d i srfiq i ftsqrqtr

61 ft<r+ (s-<er<: rirft R-*rco (e(En qtft (ffi fi-tHq,.rt!nsr, ifrqq{T R$cr{n qr
qS Rqr<, scfi,(!ft B ii<6ff dr< <r6t ffi t q{ dk riErft fr srq +ctr qtt Ear+r, arn
sq6(!ilfi qrqer{ q{q rcdr cIIfud t +fr'{ E-€ T{ *R-il q-Et)€{crE er4fu +
S6 A+ + q-{+ ls R+ } fi-m dr< sq 3r{iE fi cEfu } *<m r&q sr< + RqrS + F{+
tr{ Ri} + +fi q6 Era qrc* q-{cft * il{ frq.q Q-< *< vw mr X{.rff } ara-qa,

d;rfr ft ff qfoqr-d-{qrcsq-d-dr$*r6<rrfr {ot<r6rctft +6+iil-fr +n-drr6
tqterE * Rffi Sffir qqq + 15 6r{ ftlcfr + srE # dr$q *( {Tq a-c qft-d r<+
# qiq ori +r q&+n ilnr

@ t6i<Fk rSr<we at< rc<er+ fu *.t rqtqrc i+ffi Ern ff qrq.ft * srfl"r
t a-d n-<q qftk( ei

(v1 A*-dr t6 ft Er<z v.{ q+ ftfue <c<er< ut< r<q-c vtc qnrq rl-Arrc qtr sst sr6'{or ff
q<rff ff r&* ertr, r<qe orf h qrtq alk q"fii{ tcrrn ff ftR *< rrc (!r srfr{or r(
fts.rs rtqr srf ff Tffr +q<rff h E-+<!r qr +r{ * rr<sr h qrc ffst€ +tm i+ s*

09 II€ 2O2s
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g.z sc6{or * ffi .rs *( Ri,il ara cftcrftd ftq 
'rq 

G* * wrq qr +'TXt crq ffkdT ff {cft fi
qT(t dtr cft ts sffi( tm t ftq g,rdrn 6'.dr {, fr t tr ff {cft {{ Erq.n; *< ffi {q cFit

fr s-fii sri mr ts ff dqfr s-{ qrQt

3.3 R+-fi h {q{qn 6rFHt +, w q-SiE i sFqfu( r<e( qt< rqrerq +{rq s-ffi irG h
rM, rc * i{r<s{fi d, rds O t wfi-r <6t gq, sq-fi"r {6 cdq rff{ ft qr\nftt

3.4 {q+ qfr fufi T( * crcsr{ t fr +{, cscfr ff qe& h +{r{, ql{ * gFc, n uifer+ st fr ttt }
f,r< erq rqm c( tqr{i(ftd 6{ Ird'dI t st( N qr{t t fr}m, i+ *ffi are qftfo* eFrd * ft-{r,
qriT fr Tq+ iq Eqr{ sr aTrq rq+ 6I <ra-q iTr tl

3.5 g{ ftqq ff *t er{ qr rrsqn eq ns qrq T{ qrtr qrqrn qtr ffffi fr ,sFiE{ qil qrr Tfr ftsT
qqm, qE nE ft W qz cr s{qfr frfu( Fc t t d et{ w qH aRr 6mnrft-d r { Frc} 6z r
r{rR p *.* Uo' ,r ffi * qir am saiq{ t frC +i r{qfr qr {c, rrt t qr; tl qr i{Et,
E* qq fu* lr qr€ h stiq-{ * Rs r{qR rr {c rr +6r+r {6 qnr qrq{l

3.6 R+fl ft-{rr+ *{ +{rsrsr <c<crE 'rftRfufi * f,{r 6iqT ilfr T6 {Rfu{ A s+ fr siT A+aT(
ffi+ qrqx Tr q{ft{ } iqr.fi * srE * z ft -{, fur t zl'it +c * 6{ s9% qc.nc } itq eiq qr

c*r+z * frcr Erq rctr tr qR riwi *iFr,ft{n 6r +{ fi r6q1"i q.d gd Fc i 3TR-fi {Tc r{ +{r
t cr{r.{fl t, fr tr}-dr qTfrN{6rid48 qdt } $-fi T(qd +trn irr N e+rf * gt( qqi
q{ ct ir{q tm E+dr A (2) {d + *il( firdr{( nr qrrq *n *< qrlc rr qrtr{ srsirq ff l{rrff
+ q{ir M + 24 lidt * ftm r<qa qr qrq {F qtn, qm q-q i-+r iq } sr{ sr t +{ Br;qqr a8

'iz] i *a<r

3.7 q€ qift-il t frGrfi << 6r sftcr srcizrtq t-<r s.o i'sFEfud 3rfurdq crsrdrrq i qr* *
fr +r {mrr rfr +t€ <-q ffir qB+rq srs+erqc h sr< BF+.r fr.c i-& t fr ftifir qir a{ff
rrq( di a-+ rt+rq cfrqrs{ + q{sr +<ff trftr (6rq q<rq-cnR*qrq-q ff q*qr < +'G
.r{ cR << rftR-{ soo dc+ cT qft{-fi ao00 w} rr gqt{r t{r dmr gqfi ff {rft Fn{r n
erfiF+ {s<er< {6rR*-rr ERr * G ffi {rRr + +vqr R+dr + fu{rw qrdr qrq{ fi*, qrt fr'
rrrtr d, qq( fi !firlffr qft flfifu <aterq {6 {q eft{ + r{tr F+dr ff trfl + fu ms F{i
h frq EqtF Tfr t fr isr ft Reft-{ A +s iIq {rft ff r{6 + ftq E+dr + R-<n +qfr w
tqrn+s+*frqefttn t

4. r6TrT rtrI {FRT

a.r a-giu <rr+ *;rcr<-e urur< r< {rn, Gmi' fii<, *''.r< (clp } qtrt * trff qrF-{ qrril
qftd ri.rt crc,* ff rtqd qk qftF{rr{ {nR-d t, G-rr Frfr qftft+ frrr< }r

4.2 +q+ {triu rqfu } ftn +rqtcq q{q h <trn sfr srt frladi + qi-sfffi +,rcicc t sR (4)

i*Rq-< ttrt +ttfrt tro'fi'& i-+ qFHt i ffi * qcqr+ * qm+rt ;t+ * gir * erqrftr

a.s AirdI * ffiE r ftec * ftq tc{qr<, qRE r ftec ft enr{r qr gi: F{rr<r, qrgq-
qtfuq, srdtFF {H{r, <rqqrqr B{rft ++ qffiqr{ sHfi ft Fnrfl, Efcr, +-fi ++
erq sffiorit ff qrr{r qk +fffiqr+ s<rr Fafl ur*r+ fin, fur fr f+ arr Frrr-q{:r
r< emr++ S *< Ya ff:+-+fr, qrc{{ sr r{r e.rr+/!zr+ + fuqrs 3rfrq srH * r5r+m ff

irrFer{ra *,

d t+ am q-<m fi G RlM, * a-grn i+ * *< nfr-,t qffi ffi 6r sc+.T ;EG i fu I
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iqr< d +ifurn rctr qnfuq dfit *+ sS qlscr{ slei{r s-<r+ ftt{nt

a.s qF fl rftsrq-q R+ ff qFrd q{ iqr< } iE/i-#qts{ t W d-q{ cqf cr ltit{q 1or+f,r
arn Qc{ rr{ * vrr ftir qrsrnr cs{ff B*-fl * qqi Trqtfc + sck +{t cr.-{ (qir rGq
+{ r<.{t€, Erf F6, *4-S-qrtq, ffi€, qrsq, ffi ff qr$, Rt, qlfi-a.IrR qtr{
cftqn-{ qr.fr d sR-( ffifu } $-f{ *{ ffi S Rcfr + 24 tit t eTlE-{ qrq t srr;u rrr+r
erQqr

a.o R}-rr +1 v-6i * <r*e-+ t, ++ + qEfrq y'T qa-drrs dn rq 3rft--fd siwt+< fr Tcrftd fii
qlir

s. qrmRre Fqft:

s.1 *tffcrtErmihftscrfidtftcrErffit Rqrfiq Br"ril+ ftqffi<ffi TS +.n,
qft tft q Rctrm ffika i * ffi ff qc-srfird E {r (sR !Tr.( d A cr {'{ iitr) + sr{rr
ffi {t ffi+ g.l, lr *i rt+rt fi{, <m, qiic, ffic, $ctt, uteitft-+ R-+r<. rr.rft-+ err*,
n ffi * qq * ftizq iA*t * *sr qsttffi ftfutr+]rqrt+tftqsSsfud
rlr( ittr fuis fr {q ii <rff a-r+r tttn fiv<w, vftfuffi t r1tn cqnhrd irc+-
qqi srffi 6r R!qI<{ q1 frtqEa {qr friil {ffi i <n-f<, qft sct6 q.{rfr n n fi fr
qr+r Rlm d \ff qr+r ff fr & + 3 FE+ + oI&{ ff s-qe } Rq, iq} 3imk qqi ffi rr qS
arHfr{trtritffi{,frff**w* t TSi 6T +fleq td{ Eq {$iv * rE +'G ff
fadfftami€t t r&qlsr+E{.

6. sq-q-diu:

6.1 R*'dr+6+(4Rk{(tqR+Rnr ' + e6< F}tr t aiG-r ffi fr 6rf, +{r
qr qq x<efr 6] 6G + ftq Gil-dr 6fitc1+ rqrfl E;ff srq fr sq-{ddq qr ir{qft TS
tmr

7. gsf<lr {q[.f

7.1 +d + sq-dwr + qRrf{ dk {cq-+ oG +r qfu+r< tm, qsr+ frtt cfu{t{ qr riqr+ skd
<r<sr< d eTsT r srd', qr q{q( Eit( {qrer+ +<r 5<i fr R+fl wm fr ergR-e w i r ror(r

8.t(a[r:

8.1 A*'dr +{ ss+ 6ffi i+ t qftr< d qqr *+ + {-{fu{ qrqffii + fts qrrc-q{c q{
qFI qS g.{eTr Rftrfi or 6< rw rlvrvr attr

8.2 F+-dr Er€+R T( rt{< G'-ff fr snE+l-<, Erar}e rr }.r # {"F{ rS +trn qr Bffi
a-<+r{}frrr8flnffifte++sqt*<rTt erfr{rrft{r qr+r s<iq{ {G qr
qqq-qcq q( {'cfrfu q+<r ffiftfr <frfrw 2ooo + n-6r Tsmqr + vr rr& }r
8.3 R*'dI Trcnqlrcre +r {<r +rq +6 +ffii * tEte- t +trn qq 5 ft Fqarr
qsqRqffqrsr

-\"-\ici

E
qri srft s* qrcff +{ om+rfr, qrt +t rffiq qt< crR'smr }cr t qr r fr, frr+r ffnt
vw ar<r gercr vr srfr.r *+ ait gmm r$<r rrm ft lr ge;vm vg<r rrm l, st 5< rr<

r<rarare **



ri<{ € wiorrqc}tq -W /202s-26 / 25 os {€ zozs

gSt E51r qw rffir6 t <q1 Wq.Tr 3{R46 i61ria'h Rrqr6< h q(;Er Sff6r ss+.r €
+tn dr< qt h-cq s-{ 6ffi + srt frtrr FrQ W qr+firt ft qrc{-{iifl t dR Et Affi
qq qq frqr0 qr rrc idi +trfl Rt-dr qc+rffi*ridrli gF-d Ertsrq 6tm ilB
T{ gRfud a s+ fr Eg:rgiu } eqc tffii qm+rft t:k-ss+.T dt< ir-rrner("r }
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