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Bank of India
Arefors HTA T, Ao
FIqIE a7 AT
ZONAL OFFICE, CHENNAI
CORPORATE SERVICES DEPARTMENT

e fors FTAT:
#30/17, TR 1S9, T €, SISt 2184, 380w, A95-600 001

ZONAL OFFICE:

#30/17, STAR HOUSE, Errabalu Street, George Town, Parrys, Chennai-600 001

I ATE SRAT AT AT 3= o AT FAAT TGS o ST AT FTTAT TREL § GTSHAITUT, THTS 3T
TELETE HATU T&TT e AT G (65 ST TTAT & ST T LN FLA ATl (Afaar T
TENDER REQUESTING QUOTES FROM EMPANELLED SERVICE PROVIDERS PROVIDING

HOUSEKEEPING, CLEANING AND MAINTENANCE SERVICES AT SELECT PREMISES OWNED BY BANK OF
INDIA AND SELECT BRANCHES UNDER CHENNAI ZONE

fAfaerrat #1997 / Name of The Tenderer

gar/ Address

shuadtemsua / GSTIN
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A foreh HIATAT, AN
FIAIE JaT FATT
ZONAL OFFICE, CHENNAI
CORPORATE SERVICES DEPARTMENT

T I AT FA B GHT
NOTICE INVITING RATE QUOTES

o AT ST, TS SATATTd HIATAT, TS SAAA 6 AT S Ah SISAT o AT AT AT TREL H T
SATEAT, THTS AT T@TETS HATU TG FIA o6 (o107 GATdg HAT TTAT3 T T IZ0T T A HaT 2

Bank of India, Chennai Zonal Office hereby request rate quotes from empanelled service providers
for providing housekeeping, cleaning and maintenance services at select premises owned by Bank of
India under Chennai Zone.

T T AT I ST AT A A ST F TR AT AT TREN A
Name of Work TSI, THTS, ST TILETT AT T FHLATI

Providing housekeeping, cleaning and maintenance services
at select premises owned by Bank of India under Chennai

Zone.

T / Category IS oY F Sfata Teerg 99T TaTaT
Empanelled Service Provider under the Housekeeping
Category

AT TET FEA T QT FIYTLE FaT farwmT

Address for Submission of R AR

Quote Sr=ters FrAtaT

#30/17, I TISH, T ATy e, T, J9%-600 001

Corporate Services Department

Bank of India
Zonal Office
#30/17, Star House, Errabalu Street, Parrys, Chennai-600 001
IEI ATUY L& 16.06.2025
Quote Request Commences
SET AT GHTH 3T 23.06.2025

Quote Request Concludes

e feq 1 #T IT<H Commencemel 01.07.2025
of Allotted Work

AATATE AT AT FHT0r Fare et off fAfe=T v st a1 Oof =7 F T F7 1 eI F T ATSRT
T Taqr g TAT o0 Hael § Fils T Aal (b7 ST

BOI reserves their rights to accept any or to reject all the tenders in part or whole without assigning
reasons thereof and no correspondence shall be entertained in this regard.
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fafa=Td www.bankofindia.co.in <TENDERS> § STSHAIE il ST {ahclT 21 g fakar it ST grft o ag
AT TEATAS o A1 TST AT ST €T F FGHL T | el TSI ATAT (ATAGT0 ST ST FT &F SATUIT
Tenders can be downloaded from www.bankofindia.co.in <TENDERS>. It shall be responsibility of
the vendor to arrange and ensure that all pages of bidding document are properly bound. Tenders in
loose pages shall be disqualified.

TarsraT ArettaTar d4 & fRerrtaaert  stefie ST 3fT S| FLEAT STHT & Tl S LT STHT FLA 6 STATaT S0
O, ST il ATHTT 90, THAT o o S AT a1 T gEdqTere HLAT g [T

The winning bidder will be subject to Bank's guidelines and shall sign Letter of Declaration, General
Conditions of Contract, Articles of Agreement and Indemnity Bond, apart from submission of Bank
Guarantee in lieu of Security Deposit

For fRfaaTd 778t q17 92 e T &1 STua|

Conditional tenders shall be summarily rejected.

o e &1 ISl &l AT auT § STSud U &1 S 1T o1 8T 8, I8 I I Uehar & I
o & fore g =g ghm

The vendor who have been awarded the Houskeeping contract for the previous 2 consecutive years
shall not be eligble to participate in the current tender process.

THET/-A = TaUF AT A
SHATT o gEATeAT HegT Ated

Sd/-Zonal Manager Chennai Zone
Contractor Signature with Seal
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CILLIRE]
LETTER OF DECLARATION

(@FAIFT TI] FETTIT 3 GT FIARTAT # 72X 5 T JIIEFHT SEATEFd! Z1<7T (31997 2159, FEarerRa ua
& AT JT & § JeqT 39T 17 5)
(To be submitted duly typed, signed with stamped by the Authorized Signatory on the Letter Head of
the Bidder in Original along with Technical Bid document)

SIS I RECEET

Sr=fors T

#30/17, TTX gT89 THIET FiT,
F9 AE-600 001

ZONAL MANAGER

ZONAL OFFICE

#30/17, Star House Emabalu Street,
Parrys Chennai-600 001

I A % AT S A% STSAT o TATTHE AT AT TRE H STSHI T, IS 3 L@ 941y
T A o ([0 &L SHT
RATE QUOTE FOR PROVIDING HOUSEKEEPING, CLEANING AND MAINTENANCE SERVICES AT SELECT
PREMISES OWNED BY BANK OF INDIA UNDER CHENNAL ZONE

HER/CEER

Sir/Madam

ST F1F  forw [Afaar $1 odt ua Femt, sraeaswarst i aqg=T, F1 F A7 e i = FT 797 36
AT H AT 1T o T 1 ST e AT ST Hafard i fAferar sr wavierd e aveft sraferd ST
T o ATE, H/GH AT ATLAT H STedtad STHANT ATHUAT Aigd ~IATH STALTT<h & A& 9¢ a7 Afear i
ST, FHEATT 6 <T@, ST ol AT 3 SIgT qoh o AN gl Al , H HarHd (o red &9 H (Haert s g, Hrd
o T AT A9l % ST S AT99 § TS 9310 TaTa w2 i T F:3d 5

Having examined the terms & conditions, schedule of requirements, scope of work etc. of the tender
for the captioned work and examined the site of the works specified in the said memorandum and
having acquired the requisite information relating thereto and affecting the tender. I/We hereby offer
to provide specified services in the said memorandum on the minimum manpower including
consumable etc. basis mentioned in the attached schedule and in accordance in all respect with the
schedule of instructions, scope of work and instruction in writing referred to in conditions of Tender,

the articles of agreement, conditions of contract and with such conditions so far as they may be
applicable.
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a T T U A ST F FANT S A ST 3 ST a1 qear TRa< o
Description of work BISHHITUT, TS, ST T HaAT KT FHLAT|

Providing housekeeping, cleaning and maintenance services
at select premises owned by Bank of India under Chennai
Zone.

b SAqe T Jerar AT T 1 (ueh) a9 i T srafyy F fergEaees w1 Aeare
Validity of Contract F orefie T srafey i urfa & T v gu= safar ¥ fog
TR F TAaeq & a1 1T I FA ¥ SIata

For an initial period of 1 (One) year from the date of
commencement of work with option of renewal for two
similar terms after expiry of initial period subject to
satisfactory Performance.

2. 7f% 78 MTEaT S w2 ol STl ¢, I §/29 A8 il S<6 a1 o AHT S ATALTAL T AT FleA 30T
Ive T A o (10 TgHT &, STEl a 9 AT &l Hohd g AT SHeh oot #f eqfa §, I orqt § Sfeateaa e
STed F¥ e AT STSAT HT AT FIA 6 [oIT qZH0d 2|

Should this tender be accepted, |/we hereby agree to abide by and fulfil the terms and provisions of
the said conditions of contract so far as they may be applicable or in default thereof to forfeit and pay
to BANK OF INDIA, the amount mentioned in the said conditions

3. TH OHAC ¢ 1% 39 (A TaaT T &Taf o STqAT, 9% S S(SAT g/ HTaaT &l T2 A7 07 &7 | T 12 Hitel
9% =TT F% AT g AT AT Tad o (oI gTSH 9T &1 F1H H19 Thal 5| ST, FH T & 8 (9 Aqae
srarter o Frare feonet o1 =0 ® 99 g1 o AEET & w1 % T & gred &1 i o & fufa § g9 S arar
/ TEATEST TET ISTUIN| THF AATAT, TH 30 (AT it ot o< et 3 sreeme goa i % foro freft oft srfafs
TT9 o TaT AT Tlghd 220 a2 37 et aaa #1197 o {Iae g/ 919 10 &1 &1 [Aearfad w2 &1 ft 999 3
2l

We understand that as per terms of this tender, the BANK OF INDIA may consider accepting our
tender in part or whole or may entrust the work of housekeeping for proposed building. We therefore,
undertake that we shall not raise any claim / compensation in the eventuality of Back deciding to drop
any of the scope of work of this tender at any stage during the contract period Further, we also
undertake to execute the work entrusted to us on our approved rates and within the stipulated time

limit without any extra claim for price escalation as provided for in the Terms & Conditions of this tender.

4. g8 g <t F9 34 & o6 g7 e/ Aearan/ammae srafer & e et ot arnft o severf<e & far §
et oY gt o form 1 Tmar /gt 4

We, hereby, also undertake that, we will not raise any claim for any escalation in the prices of any of
the material and manpower during the currency of contract/execution/completion period



Bank of India
Arefors HTA T, Ao
FIqIE a7 AT
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5. THE AATAT, gH IS F7d & o g7 =0 [AfaeT it Igga w7 & forg ur €)1 afe freft off a9 e steaer<r
T ITE ST &, AT A AE SAT FTT gHTRT [ATa=T il T2/ 7T ST oo T 81 38 g0 e 3t
AT ST ATAT IS 9 FTEATS ATHA 2

Further, we confirm that we are eligible to quote this tender. In case any information is found
Incorrect at any subsequent point of time, our tender may be annulled/rejected by BANK OF INDIA.

Including taking any action against us as deemed fit.
We have read and understood all the terms & conditions, schedule of requirement and scope of work

of the tender and accept the same.

AfeaTarl  grare qee ated

Signature of the Tenderer with Seal
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b e 1 e R G R R B A AR KA
STSHI TUNT TS S T a1

DETAILS OF BUILDINGS & SCOPE OF WORK:
HOUSEKEEPING CLEANING AND MAINTENANCE SERVICE

#.9. LIRS st 7 fAaer AALTH STALTRP
S.No Premises Details of the Manpower Required
Building wigaw =Y &Y I@STerRat
EISLETREY EISKETKES (24 ¥2)
Female Male Male care taker
Housekeeper | Housekeeper (24 Hours)
1 e e | S e AR T 1 1 -
Chennai Zonal Office Parry’s
2 EEER: () & 1
Chennai Main Parry’s
3 AL AEATET S AT T 1
Chennai Overseas & RBC Parry’s
4 EEEKEL AR AT 1
Chennai Service Mount Road
5 HTSE UE A& A AT 1
Mount Road Branch Mount Road
6 AGTTOAT FATAT A AT 1
Audit Office Mount Road
7 N IR A AT 3
FGMO Chennai Mount Road
8 S =T Eikd 1
GM Bungalow Kilpauk
9 EIEIEIE EFXAIS S P RS 1
BOI Chennai Transit Greams Road
House
10 € qerElet ASE AT 1
Chennai LCB Mount Road
11 TN iR Tt EEAK| 1
ARD & ARB Parrys
12 TIHIT 9T THIT 1
Egmore Branch Egmore
13 FISTA TS &1 FATA AT 1
Cathedral Road Branch Cathedral
Road
14 i KU EIRE 1Y Gl 1
Puducherry NRI Puducherry
15 TR H TR H 1
Purasaiwalkam Purasaiwalkam
16 EILLCS EILLCS 1
Chrompet Chrompet
17 SHETX AT 1




ZONAL OFFICE, CHENNAI
CORPORATE SERVICES DEPARTMENT

Ambattur Ambattur
18 K1k GRS K1k GRS 1
Kodungaiyur Kodungaiyur
19 S CIIGRIEY S CIIGRIEY 1
Anna Nagar Anna Nagar
20 LIRILE S LIRILE S 1
Koyambedu Koyambedu
21 F.%. T F.%. T 1
KK Nagar KK Nagar
22 EIELCE N EIELCE N 1
Kodambakkam Kodambakkam
23 CAKIKILY CAKIKILY 1
T Nagar T Nagar
FA_/ Total 22 3 1
FA T /_Grand Total 26 9&IT Nos

1. FIAQTATSA T T T T, ATAT ST T A A & 1T ITEH TREA T AT FAT SEeTF g TRE<
T SARA T FRT T FEa<or F STIER SR T &, T8T F SwaT I 7EAT S| {3t s fFare o S v [
AT FIIT 3T AT AELF ATHRIT & % i+ g

Bidders are required to visit the above mentioned premises to understand nature, volume and
scope of work. The area of premises to be considered as per details provided and as it is where it is
basis. Bank's decision on any dispute will be final and subject to the jurisdiction of Chennai city.

2. (*) & Fifeag oRE Fr Ses o s SF F @Ha # €

All premises are owned by Bank except those marked with (*).
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LEIE IR R
SCOPE OF SERVICES
FIATGTATS AT THTET HAT Faa<or Wi & forg e @it aarsi & forg T giaam Taee 9aTg T2+ w7
SIEERE] %:
The bidders are required to provide Integrated Facility Management services for all of the following
services to be set up for an effective service delivery process

SISHHITINT/THTS 9410 / A Housekeeping/Cleaning Services.
AT F AT T GET 13207 717 1397 TIT 5

The brief details of scopes of services are mentioned below:

ERTHITUT, TS i Ta<ET aa1d
HOUSEKEEPING, CLEANING AND MAINTENANCE SERVICES
FESN wfafafer / Activity amgf / Frequency

1 | ST ST U s
Sweeping & Cleaning:
o FTATAT, THT HSTAT | [oree AT, T FTAHAT S
AT AT it GhTS, S AT, AT
Sweeping & mopping of the balcony, lift lobby
in all floors, dry balcony & common passage.

o TR 3R ATHTT A=l | T o=, |,
Fier 3t 3% s AR v/ fred sk
IYHTOT it THTE - AT H 3912
Cleaning of all Toilets, Bathrooms, Wash Basins
and other sanitary fittings/ fixtures &
equipment in flats and general toilets. — 3 times
in a day.

o TN, AT RREHT, AT T, woaer EF/ared anfs
TRt i awre
Cleaning of fitting like Taps, soap dispenser,
towel rods, flush tanks/valves etc

o O Y A qF HiTedl, AT foree Afdt, NiaH,
I T, T &, TaT e, GET Hia i
qare| HEED
Sweeping of staircases from Ground floor to DAILY
Terrace level, common lift lobbies, podium, car
parking, pump rooms, services rooms, security
cabins etc.
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o FIAIT T ATTEAT 3 I FHIL T (THT g3 AT
TeAT), TEh, T, T i< asit arm &=t it
qhTS
Sweeping of car parking (covered and open),
roads, pathways, podiums and all common
areas inside the boundary walls of colony

o ot AT 3R Tt g 1A F gt i swaEm

Serving of drinking water in all areas and
tables.

o HEET, MATE, THT TTa</TTER, TET FH, TATK
ST, =rewT, giat, S =g, w0, 1<, dfedex
SATERH, T, T, AT, 7, oY, samy, R e,
< S, oTvere, 7 e of i TS
Dusting cleaning of computers, keyboards, all
furniture/ sofa, chair cushions, wall panelling,
glasses, statues, mementos, carpets, curtains,
ventilator blinds, fans, table, buckets, mugs,
panes, doors, switch boards, picture frames,
showcase, book case, etc.

o T F THALH AILATIIHT  ferT-FAger ¥ srgam
T ST ST & &  THAd F9< T 7@ H
e Fae FET At 8]

Scope of work includes disposal of garbage
collected by buildings and adjoining area,
outside the premises as per municipal
guidelines.

o I ATETSH H FE HHATIAT {017 THYT g 9.30
TS | 9TTH 6.30 S T AT
Note : For the staffs who placed in the
branches timings will be 9.30 AM to 6.30 PM

TEQ TETE /Deep Cleaning:
o T TTIHT I T GHTS IHRIAT AT TAT 6 Se
[ESRIEEREAT

Cleaning of car parking space by vacuuming or
jet spraying by water.

o T & AT, HIET TH, T T ST ARG % $aX
AT GTHT &1 6 TS|
Cleaning of terrace slab, meter rooms, parking
space and any other common areas inside the
boundary walls.




sonror i BOI
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T e, ST &A1 B T3S QAT STgt Al EHAL AT
TN TS SqAY &, SThT =97 T9T¢ W@ & g
TS/ttt anT wefHt it 7 & |1 R sroem

All floors, side walls of common areas
wherever provided with Marble or mosaic tiles
will be cleaned with the help of
cleaning/polishing machines to maintain its
shine

TG F 0 AT & gL Toal &l gl % forg

Y T & IR, WH, J9He ot i 90a-a97
T HHTS FAT

Periodic cleaning of the podium, pathway,
basement etc with suitable materials for
removing the algae green patches Formation
during monsoon

e, R, it # Sfece f awrs, kgt H
T, gt 8, T gre o foree wrtet Y gwrs)
Cleaning of the windows, grills, ventilators in
the staircase, mopping the handrails of the
staircases, common areas, Guest House and Lift
lobbies.

IS FAL Bl SfHAT H qHTS (IS HE &)1 Cleaning
the drinking water coolers tanks (if any).
AT STt ATforgy, Hiaw we, Ha< Ay s &
THTIS! T TL FEAT 3T IAHT GG FLAT| AT F
FEAT 3 Fheft S T fRE &1 gl S wAT g
Up-keeping & removing choke-up in the storm
water drains, sewer chambers, sewer lines, etc.
Any missing portion of the drain covers has to
be immediately restored.

TEF 6 (AT, T 1 FHanre AT,

o /ATEET, B4, aa) o aregeret i e
TTEITEAT ST & O, aife dre, iy s
IGTSAT/EMAT

Uprooting/removing of the grass, unwanted
plants, shrubs, etc. from roadside, inside the
storm drainage lines, building/boundary walls,
roof tops, plumbing and sewage pipelines of
the buildings, etc.

TE A T A TRE

Cleaning of Pathway and Roads.

Weekly

IO, AT, UK, AT, Gl T X @ T W1 o
T YT T AT TS (AFLIFATIET qTHT
AT i), Vo W@ETE & o sraegs gy sus,
HET

EUEED

Fortnightly




Bank of India
Arefors HTA T, Ao
FIqIE a7 AT
ZONAL OFFICE, CHENNAI
CORPORATE SERVICES DEPARTMENT

Periodic maintenance of garden, lawns, trees,
shrubs, potted plants kept in open place
(including watering as & when necessary),
providing and using all tools shackles, fertilizer
unread, etc required for such maintenance.

T AT & straeas g9 qra i, wefied snfe
T SYART Fh STIH HIETIATLIH HT ST HLh
AT T T AT A S vt fir S fir
ToTs i ST =R FarfRE w1 9 g S Tt
Fr ¢t f gt Ff I =TRw Sher Frsta

AT ATALTIAT & AT ST STHLUI HT STFNT ECHGED
Feeh S ATt At Faiat & = % g o % e Quarterly
T STIHAT HLh (TR saaa | FO 3 g

&1 Y RIS FLAT RN

Cleaning of underground and overhead water
tanks in professional manner using suitable
disinfectant on all the Buildings using necessary
consumables, machinery, etc. The water tanks
have to be cleaned by giving prior notice to the
residents. The contractor will have to clean
overhead and underground tanks in quarterly
interval by using suitable equipment's with
proper safety precautions and optimizing water
usage to avoid wastage of water.

TUHET TITAT T FAT AT01 6 Areqw § fafae

TR T BIe-AIE FTHT 6 (ST FT FTATH §F F EIEFRERIGIEY
Tafae ShfFa g ames & 919 et & As per requirement
ST

AMC provider should provide miscellaneous
plumbing, carpentry and civil repairing services
through skilled labors. Bills for such minor
works will be paid separately on verification by
Bank's civilengineer.

Tuae g=Tar H RER F ek Rfvw Riftg st s
¥ o Seerf=F Suersy wa ATl Tl EIEFRERIGIEY
AMC provider should handle and provide As per requirement
manpower for various miscellaneous works
inside the campus such as generator operation,
water management miscellaneous shifting
works etc.
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Uy FS S ATt Hefia/STHIr:

MACHINES/EQUIPMENT TO BE PROVIDED:

ST w1 ALl et & oy ST 8 e o sraesre STl MeTEr &:
The above-mentioned works have to be carried in mechanized system for which the essential
equipment is listed as under:

Stain Remover

For removing stain on carpet, floor surfaces,
curtains etc,

®. | STH SERI] feoquft
. | Equipment Use Remarks
S
No
1 | g S sk dwH Hrelt T 1 TETT, T arel ga@ref FwF FEAr A A
FAAL. Drying of wet surfaces, suction of spillages Sfeafea
Heavy duty Wet and IR SHEATT
vacuum cleaner. B AR X
2 e/ ottt et it TETS U FT
Wringer/Mopping Trolley | Moping of floors STTE
3 |epfewweiml # 3 ST T RIS /T ATINT The
Scrubbing Machine 3in 1 | Scrubbing/polishing of floors equipment
4 | 3T AT Teher R gTT W Tt A gt (Hifear, a=mer | statedin
Hand scrubber AT ATIEH ST 30(R) these
Scrubbing of inaccessible by Single Disc columns will
(Staircases, Toilet and Bathroom Dado etc) have to be
5 | gE YR qreXSe s A | peury, Aty st i g6ra § ars w7 provided at
High pressure water jet Pressure cleaning pavements, toilets etc. the site by
spray machine the
6 < uwtiere =it fasfrF i Frawg F g Contractor.
Window applicator For window glass cleaning
squeegee
7 | henfis o TA AT A ST F AHET F AT, A FETATI
Telescopic pole Removal of cobwebs, dust on ceiling or high-
rise areas.
8 | =+ fomax FIA, B T TART, T AT I 9 TN g 6 (T,
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S G R R AR L R e e R s
MANPOWER QUALIFICATION AND EXPERIENCE CRITERIA
% 9. | ST Particular JIIAT % T STALTh HfT
SN Manpower Category Along
with Qualification
1 TISHHITIT W Yo 8 T F ATH 4 I TF (Fa< ZO) A AT
TS % T (g 9.30 7 & AT 6.30 1 TF) Unskilled Category
Housekeeping staff 8 am to 4 pm (ZO only)
For Branches (9.30 AM to 6.30PM)

fTorvfi /Note:

ST Y FT TR & i< T qgl o, 9% F1F & 1AL H TRET fF F71 1 STE/g2T F7 AT geierd
TEAT 8| gTeAT o, ShaT< T TRHT/qaH/TRET FT 3T T FLAT 2R

All the above-mentioned scope of works is indicative and not exhaustive; Bank reserves the right to
add/delete any work under the scope of work. However, the Contractor has to properly maintain the
campus/Building/Premises.

THE FATAT, AT TF ITFHLUT o TEALETE KT AT GH SHalL hl age HAT gl
Also, all the expenses towards maintenance of the tools & equipment will have to be borne by the
Contractor.

SHATT T AT AT FHATAT T Fal (B 9T SHhare F7 919 or@T i), o, TEAT, SATHIT LT TR,
ATTYTH AT AR STAS FLTT ZIT|

The Contractor has to provide Uniform (displaying contractor's name), Shoes, hand gloves, personal
protective equipment, necessary tools, etc. to all their staff members



Bank of India
Arefors HTA T, Ao
FIqIE a7 AT
ZONAL OFFICE, CHENNAI
CORPORATE SERVICES DEPARTMENT

et ¥ o [
INSTRUCTIONS TO TENDERER

329 /Purpose:
Hetara TRae/aae § AT a1 gTSHe 9T ST TS SIE HaTeli & o7y STae ariis Tavand el

Comprehensive Annual Maintenance Contract for services such as housekeeping and cleaning as
required in respective complex/ building.

MHAT/ Invitation:

o AT ST % ForT IUIh HATSAT T AT o o717 TRATSIHT o o Toga aTeNararslt &l 36 i & Sara
H T AT IETOT TEQT F2 o [o7T SATHT FohaT SITaT 8| FTHEE Sl Jod i sl areatas TiehdT S T
FTATETAT (11) FT T8 H 9T T AL ° 9o o [de T T §H 39 GA T3 AT [&Taralt | T&ard 7HiTd &
e ume =w e # Sfeated 9% $7 sraeaamdl T ITa" F2d g0 Ty Sl grSaeh U SaT0 &1 e
& o0 sraea s gwa, srar o =T g

The bidders desirous of taking up the project for supply of above Services for BANK OF INDIA are
invited to submit their FINANCIAL QUOTE in response to this Tender. The criteria and the actual
process of evaluation and subsequent selection of the successful bidder (11) will be entirely at
Bank's discretion. We seek proposal from empanelled Bidders who have the necessary experience,
capability & expertise to provide Maintenance and Housekeeping services or mentioned against
respective building complexes adhering to Bank's requirement outlined in this Tender.

T [AfaaT aearasT d% A SRAT g IS EaTa 981 8, dfod aretiararst & it ST 2 & fore uF
SATHA | ST T S 31 SIS AT o6 (AT &ad STTereha STTERT(FT) FTET TR ST GTAT o AT ST=ATT e Tfarer
I ZEATET SIY ToaTas Jgil (7T SITaT &, T9 ao SR0TTdl YA | Fils ST Jiearcde aridcd Scae dg! g
This Tender document is not an offer by Bank of India, but an invitation to receive responses from
the Bidders. No contractual obligation whatsoever shall arise from the lender process unless and
until a formal contract is signed and executed by duly authorized official(s) of Bank of India with the
successful Bidder.

1T A19%< /Eligibility Criteria:

FTAT ITAT AIAGE &l T HA AT THT TTATTATSHT o ToTT GeA T 5
Bid is open to all Bidders fulfilling the eligibility criteria.

FEAIHLOT/ Disclaimer

=9 fAfereT awares § MR Sy a1 a7e # SrefiaTarsi AT AraEwl w9 AE STAT (SF) FTT AT ITH6T AT
T W =9 I7 SEqTaSi ©F § TS T T2 ST, areiarara w1 39 [Afaer eeqres | aita faat @6
Tt S v AT FRTwT ST o1at I &I T ATt 8, Foreeh srefie UHT STent<t a1 i S[ra 2l

The information contained in this Tender document or information provided subsequently to
Bidder(s) or applicants whether verbally or in documentary form by or on behalf of Bank of India

(Bank), is provided to the Bidder(s) on the terms and conditions set out in this Tender document and
all other terms and conditions subject to which such information is provided.
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7g AT 7 a7 1S aueiar § o7 7 £ 1 I=dTT 2 3T T FA S SNF AT FT TogF Tl BT Arferat
QA A o for ue ey 31 == [Mfae w5 e areftaran(e) v s yearet F Rt § sgrerar F oo
STHHTET T&TH FAT g A [ATaT Ta® Srefiarar & sraeds a9t STl Ta 7 14T Al Hdl gl T+
FTATGTAT 31 ST T3 o0l ST S (S WoT FAT AR 37 =7 Afaar § 21 78 St 6t qétenar, raaiaar
ST QUi T ST FEAT AR T gl AEeTF 3l, T qeA1g o+l AUl 8 =& fAfaar it adrwar,
Fersarere AT =T ofaT % a1 § &I TaiAieed I7 arel qgl aaT g e et oft e, &, =em = R
& Ted s AT Al SSTUIT| S 3T U e |, ATehe UHT e & fory foreft off a1faes = famm, =0 e
H AT ST ol FLATTENT AT I T Tl | ST qh AT T [ZTAT 6 |1 o o6 A erad STTeeha STrerht it
FTT ST STae 9% gearere o fAvure 7t frar smar &, a9 a6 ffeer g a £ of g
T TS Al gl

This Tender is neither an agreement nor an offer and is only an invitation by Bank of India to the
interested parties for submission of bids. The purpose of this Tender is to provide the Bidder(s) with
information to assist the formulation of their proposals. This Tender does not claim to contain all the
information each Bidder may require. Each Bidder should conduct its own investigation and analysis
and should check the accuracy, reliability and completeness of the information in this Tender and
where necessary obtain independent advice. Bank makes no representation or warranty and shall
incur no liability under any law, statute, rules or regulations as to the accuracy, reliability or
completeness of this Tender. Bank may in its absolute discretion, but without being under any
obligation to do so, add all amend or supplement the information in this Tender. No contractual
obligation whatsoever shall arise from the tender process until a formal contract is signed and
executed by duly authorized officers of the Bank with the selected Bidder.

e T ToReT oY AT/ ST 7 AT T U7 T & TR AT TEATHRL e, TAT Al 70 ST | Tgef Toheft
ot T3 FIAT IFRAT A7 T F 3 gy et v e F FT Atewe g, e yarfad areftamar ar
FTTETATSAN o T s T Al T AT AT FTATGTAT T FTATGTATSAN T 5 ol HTLATS o HILOI 6 AL H
=T LA T HlS A Tl g S S SEAT T6HT Tl HTLOT TqTT AT /AT T FHILOT & TRt dF
FTAT T A RTL Fdel T AT AT L@l &l

The Bank reserves the right to accept or reject any Bid/ offer received in part or in full, and to cancel
the bidding process and reject all Bids at any time prior to contract of award, without thereby
incurring any liability to the affected Bidder or Bidders or any obligation to inform the affected Bidder
or Bidders of the grounds for the Bank's action. Bank of India reserves the right to reject any Bid on
security and/or other considerations without assigning any reason.

o TreT ot w7 o7 foET S F0T FaTT HEet Aett/AdE ST A T FEA E AT e TEar gl
Bank reserves the right to cancel the entire Bidding/procurement process at any stage without
assigning any reason whatsoever.

YT TEATAST § STASTRATSN, TTeAT TRATSH ST T o1 T STAATRA (AT AT 1 THH TR, AT AT a1er
T fAer, e it ot oY (9w, arerar aeaE, Tl arett ST A aveft ofa 2|

The biding document provides overview of the requirements, bidding procedures and contact terms.
It includes Introduction, Instructions to Bidder, Terms & Conditions of Contract, Eligibility Criteria,
Technical Bid and Financial Bid
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FTAT RMIA ATA & ATAT FEATAS § FHT AT, FoIwAT, At s FAfAaert i ST= et shl ST0eqT il STt 2| AT’
TEATAST GTET ATAAF THT TTHHRTLT T FLA | TAHAAT AT FrAT TqTaSAl o (o0 gT aeg & Il 7 g
FTAT ATAT TEGT FLAT ATATETAT &6 STTTEH T GRIT 37T THeh TOTHEAET FIAT Tl AR (AT ST T T 3|
J% 3 AT 7 78 gAfea w1 & forg swrht = e 2 6 =1 [faer § 9 s anfee 2 s se
FAA ATATGTATAT o (o7 fRerT-feer & &9 § Y& FhaT T3 g1 386 oerar, fasT 9t & s, 9% oaft®
e #1 & T ¥ "etaq [fEer o gfega (Faa §% ff qa@rse 1w T 357 ST 8) ST #3 #57
T 31 7o e ar e offore & o oft T Y 2 STy AvenaTaTe A e ar el affre § g
HTHAT & Hael § ST 1T A< [Mohe a9 § Tgd <

The Bidder is expected to examine all instructions, statements, terms and specifications in the bidding
document. Failure to furnish all information required by the bidding documents or submission of bid
not responsive to the bidding documents in every respect will be at the Bidder's risk and may result
in rejection of the bid. Bank of India has made considerable effort to ensure that accurate information
is contained in this Tender and is supplied solely as guidelines for Bidders. Furthermore, during the
Tender process, Bank of India is entitled to issue corrigendum to Tender (to be posted in Bank's
website only) relevant to the Scope of Work. Nothing in this Tender or any addenda is intended to
relieve Bidders from forming their own opinions and conclusions in respect of the matters addressed
in the Tender or any addenda.

TTHTRIIT U G

Clarifications & Amendments:

T ATTAF THAT ST AT & A[AT A ATl F e AT Tge] T8 TSR0 T qHhaT | GTeAiieh, THE et
FTH AT 1 Tl & TEA ATeAT 6 q1L AT IZEA T | Fls TaTd F AT TGATH HLA T ATHF A5l T
FTAT FTH AT T ATCAT o6 TSR o ILT H TEG(A & o 1T Fgl ST Fohel T 2

If deemed necessary the Hank may seek clarifications on any aspect from the bidder. However, that
would not entitle the bidder to change or cause any change in the substances of the bid already
submitted or the price quoted. The bidder may be asked to give presentation for the purpose of
clarification of the bid.

e srE=ar

Bid Integrity

FreAr | et off T2 T TTGABL TAd T & TEIT HLA T A FIT %00 ST ATAT (e FEATAT T2 THAHe
THATE STl AT STl i Tg FY [&AT SATUIT| 9T STt i 9727 § & T0 &qras S A% a7 gai<r
I ST

Wilful misrepresentation of any fact within the Bid will lead to the cancellation of the contract without
prejudice to other actions that the Bank may take. All the bids with accompanying documents will
become property of BANK OF INDIA.
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I T TS AT FEATEE

Format and Signing of Bid

FTTETAT Tl ATAAT HIAGS, Tohe 1ol ATeAT, T FTAT ST T T TS AT o6 AL TEI TATT
FTAT =R

The bidder should prepare submission as per eligibility criteria, Technical Bid, Price Bid and
other requested information.

AT TEATA o6 Tt I8 FHITHTE FHIRT SI9 AT 3 Faer stfarfa =afn(3) 1T f geareafa g
AU T T GEATAT il ATl A Th(TT) Tl ATAT 6 THT THT T AT A AT U 31 AT Ferrtera
T AT FT BIEHT TdF TS T T TFT =TT SITHT AT T AT TETAT il 1€ o Y& 1d qT 97a7
AT STIT T Ueh T T HLAT ATRY ST A ZITAT 1 o6 SEATEATRAT [ [H AT TEATAT I ZEATAT
T  for fafeae stfeepa feham a8

All pages of the Bid document should be serially numbered and shall be signed by the
authorized person(s) only. The person(s) signing the bid shall sign all pages of the bid and
rubber stamp should be affixed on each page except for an un-amended printed literature.
The bidder should submit a copy of board resolution or power of attorney showing that the
signatory has been duly authorized to sign the tender document.

Frs AT srvawre, faetas a1 faemas Fae Tt 94 SR & JTell 9% gEqTeqe Fidd JTeT SA1<h 39 I
O ZEATET LT

Any interlineations, erasures or overwriting shall be valid only if the person(s) signing the bid
sign(s) them in full.

T Frferst &t arier &t e [ty 1 9 % forg srasprer =foa < far Sirar g, av Srfordt swver s
T3aw & oo F8T % AT A AU S T Forae® & et ST A A Qrr G257 ashar g1 gt
e fafer ofe oy d9 i aaerse a7 srteg = o s

In the event of the target date for the receipt of bids being declared as holiday for the Bank,
the bids will be received till the target time on the next working day. The bank may at its
discretion extend the bid submission date. The modified target date & time will be notified
on the web site of the Bank.

FTeAT FEATAS a¥ et T TSt it SaeTTwar arel ATATETATel ol JIel-9d 9% H T 3aH Tg
ot w1 s AT AR

The Bidders requiring any clarification on the bidding documents should submit written
queries on or before the pre-bid meeting.

T Teqa Fe At sifaw Aty & qger fFreft oft o, 99 ot ST hae 9 #7 aa9rze uw geng
STTET ek TolT GEdqTaST &l GITerd 7 Taad Y gehdT gl

At any time prior to the deadline for submission of bids, BANK OF INDIA may modify or alter
the bidding document by issuing an amendment on Bank's website only.

TH TATE ST [T AT &l AT OTere/SIig T 9T Trsianor HTaaT aearasii &1 [T g T a8
HTAT SO T3 Hertee | MiRd STt &f Aieerwdal g a1 MiEeT s § e § @ @0
g

Any addendum/corrigendum as well as clarification thus issued shall be a part of the tender
documents and it will be assumed that the information contained in the amendment would
have been taken into account by the tenderer in its tender submission.
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o AT AT T AT T AT e, off Srieheor e s e & &9 | g 3w o iw i
#T AFETEE www.bank of india.co.in T¥ "[HTaETU" F AT ST GIT| T FTe aft arefiararsit
o TorT ameeRTl g J9 AT ST st foee & aiferat ST e it q97 AT a7 Tt &, et
?fﬁl'ré.?ﬁ AIE S=AT T TIETEE www.bank of india.co.in (Ffa=Td) F Aream & g+t =1 & SOt
Any clarification issued by BANK OF INDIA will be in the form of an addendum corrigendum
and will be available in BANK OF INDIA'S website www.bank of india.co.in under "TENDERS".
The amendment will be binding on all bidders. BANK OF INDIA, at its discretion may extend
the deadline for submission of bids which shall be informed to all through BANK OF INDIA's
website www.bank of india.co.in (TENDERS).

SHATT AT Tg AT FIAT g o6 T FATerq TREAT AG/FHIFAFT % GTI-AT T@7 il ATIATAF
Tiatatert siw Mfee w1 & forg sefed serth sraeshars § 1 a¥g Te=d gl

The Contractor shall ensure that they are fully conversant with the premises building/
complex in question as well as with the business activities thereat and its related manpower
requirements for the work specified.

o At ST =7 Tonelt ofF U =7 i=F 7 ger 1 STTershTe ST o staieiiar T ST=r 9T HAT S1d T 8 i
THT T SHATT AT ATITARIA /AT TRl 1 SISy, 9% A fedr i @ Aqaid &
T ] GT T ATIRT AT 2

The BANK OF INDIA shall have the right to have any person removed who is considered to be
undesirable or otherwise and similarly the Contractor reserves the right to remove the
personnel with prior permission of the BANK OF INDIA, except under emergencies
/unavoidable circumstances.

SHEATT HT ATFLARATA o STTHTL HATAT T I AeoTE" RATET Fee o forw a2ty wdaeqor &7 2m
FLAT GIVT| ShaTT Tl AT THT FHATAT T TgATT T/TEATT TEq 1T AT e gl

The Contractor shall exercise adequate supervision to ensure proper performance of services
in accordance with the requirements. The Contractor shall issue identity cards/ identification
documents to all its employees.

SHEATT o U aoh A STSAT 6 FHATL Al g AT o TH TS o Agd AT LSHIT/FHAT F IcaH
TRt oY e a7 =1, ey, efa 3 et off =it =61 3maT A8t w4

The personnel of the Contractor shall not be the employees of the BANK OF INDIA and they
shall not claim any salary or allowances, compensation, damages or anything arising out of
their employment/duty under this Contract.

SHETT T TI FHATIAT hl THT TLTIAE AT 0T ATH o T o G T ST FLA g9 AT TH Hael
¥ oo At S v g ot e 781 2r

The Contractor shall also provide at its own cost all benefits, statutory or otherwise to its
employees and BANK OF INDIA shall not have any liability whatsoever on this account.

e FLf AT T Toraeor T e T (ehT (S a<or dqehet o0l STt H T [T ST HahaT g

The details of the machineries proposed to deploy and other technical details can be furnished
in the Technical bid.

TS L, ATTITE FAE LT TETT 2, T, TFIAT 4T e fafore § 9 o § sreee grar f&w
T Rt off == o Tfag S 1T Al o ST

No costs incurred by the applicant in applying, in providing necessary clarifications or
attending discussions, conferences or site visits will be reimbursed by the Bank.
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TR fafer s o 3 o wTe fAfeeTd sretshme it ST ahct €1 S Aft® a7 oA i T same
et ot/ asft strareat Y sredienTe e T AfArshTe qefer Tar € T 28 gay § A A= gt
ER ISl

Tenders received after the due date and time are liable for rejection. BANK OF INDIA reserves
its right to reject any / or all the applications without assigning any reasons whatsoever and
no correspondence shall be entertained in this regard.

forfaT aearastt & weft wAfAt U & T & 2 SR Ay R @ gt sdfm
AfaemRat g fAtdEd graraia gt AT, e gearers Fie aTel SAT<h FT 419, Ta[THT A 9q7
I = & FOTAT AT EN

All entries in tender documents should be in one ink. All cancellation and insertion should be
duly signed by tenderer concerned with proper indication of the name designation and
address of the person signing

fFAfeeTat MfEeT axaEs § =@ v % fow B v R=w wae § a9t sraegs Feor wi qun
fAfereT weqa we & uger AT T=amast & YT I8 UY gedTeT Ud Jg< |l R

Tenderers shall fill in all the required particulars in the blank space provided for this purpose
in the tender documents and also sigh & stamp in each and every page of the tender
document before submitting tender.

T FHAA ATLA T HAT H 3G &l ST AT

The rate should be quoted in Indian Currency only.

T ITYA T gAY, MTAcThaial Hl T8 & STl g o F a2 a4 | et o Ia-=gra afga asft
FIERT &1 AT H T | FIAT &7 & o AT § 3gga a2 &1 & g &l ara | 'UF a9 61 (e e
srarfer o forw RRu s 3 Tt =9 sty & g et sy offRafa g s v gt / gfs F amrg o=
IEE IR EIRER RS IR

In quoting rates, the tenderers are advised to take into account all factors including any
fluctuations in market rates. Please note that the rate quoted in the tender shall remain firm
and valid for the contract period of 'ONE YEAR' from the date of commencement of work.
During this period no request for enhancement / escalation in rates shall be considered under
any circumstances.

Afeamat e 3ya & fPuw Tl &iie 3o afiew & vavama & o sraes a+ft amiREt it 9,
G, THAEAH!, TIAEAT FHATAT A ATHRT 6 9dd, AT T AT ST ITHon, Hefiai &
TECETH, SHATL 1 ATH, TREgT e 3 auft Femfas o, a2, THUs, Suasns siv s 9w
& TATH TG ATATHAIT o SATHL e T TLTAF ek ATTHA g, AR SEH AT 3T HaAT F:7
(sfroerdt) et Tt g

The rate quoted by the tenderer shall remain firm and shall cover and include cost of all
materials required for upkeep of the premises, wages to the labourers, supervisors,
supervisory staff and workmen, tools & equipment deployed, maintenance of the
machineries, contractors profit, transportation charges and all statutory levies, applicable
taxes, EPF, ESI, and any other statutory component as per the Central Government Minimum
Wages Act but excluding Goods & Service Tax (GST).
fAfeeTRate & @erg <F STt 8 T o 37 39 4 | gl A15e T A0 7 qAqT e ra® Hd #liY
AqTze T wisgaT feurfaat & afef=a g1 s

The tenderers are advised to inspect the site and acquaint themselves with the actual working
and prevailing site conditions before quoting the rates.
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FOAT 4T & Toh FHT FqU IUeel FIAT [MTaaTahaiet S ST g, et & F a3y § o0y =9
H e Tl T AT &, AT T3 T T F 3T A Al (2 (70 HaTU TG HL 6 (o0 AaeTF
2l

Please note that it is tenderers' responsibility to provide all items which may not be
specifically mentioned in the scope of works but are necessary to complete the work and
subject services to the satisfaction of the Bank.

o SIATH FTAT T TR HTA o (70 AT Tl T AT [T Tl 1207 Fary owe T 7 et aveft =i
TATRT AT AEATHRTL FHIA T AT I TET|

The bank shall not be bound to accept the lowest tender and reserves the right to accept or
reject any or all the tenders without assigning any reason whatsoever.

T o I ShaT¥ GIT d A SIEAT o (ohell W FHATL &l (HI<h Al AT STTUSTT

No employee of BANK OF INDIA shall be engaged by the contractor during the course of
carrying out the works.
ShaETT Al TSI SATRAT &1 ITRATT TSTEeT IHTT TEAT T 31T d A STEAT & TATL sTferammr
T THeRT Tiafae fAdreror 3 sroam)

The contractor has to maintain an attendance register of the persons employed and the same
will be inspected daily by BANK OF INDIA'S Officer-in-charge

7f2 e grar o Bt of stfirs o1 weefs g arar srar 8 71 #3r sfig-are v St 8 v
SIET o AT AT AT TRt STaw TSt TaTe o AT § U7 7T § / T9% AT FHdT I 14T g,
TV UH S Th/ATRAT HT TS T 3T HTH HLA 6 TIATT Aol af ST 3T S A S=AT Shared &l
T UH A Th/ATRAT il G2 o (10 IUITH TTTEATAT o T Figel T AT 1o T@al g

If any of the labour employed by the contractor is found to he under performing or any
mobilization is found or found under the influence of alcohol or any abusive substance /
indecent behaviour reported while on duty, such person/persons shall not be allowed to work
at site anymore and the BANK OF INDIA reserves the rights to ask contractors forimmediately
removal of such person(s) with suitable substitute immediately.
SHATT T I [F Hild ° Tgel AT2e I IHE GILT AT THT AN 7 TIore FeATa [aaor Seqd HeAr
BT S % FAfed L@ & A1 (Rl AT Saemae & #q18e §, U staearfud wH=at & e
HATI TEATAS [Ld STAH FHITT AT AT

The contractor has to submit the Police verification details of all the people deployed by him
at site before commencement of work. In case of any replacement during the pendency of the
agreement, submission of police verification documents of such replaced staff is to be made
available immediately.

ATZE I qATd FHHATIT T HIAET § AT FIAT 0] GATAT o (o707 ATEIRE T & TI€T gET AT 0
ATZE T2 qATd HHATAT 7 T ATATSTET 3 Tg=T STHTUT STE 3T T T, ATereh TaT, 3 THTor
AT T 4% B F Tgel SUTeel HLTAT ST AT U | FHATILAT T HTEATERTL Fidel o6 F1E 5 SAF ST
o SATARTIAT o6 TITHT & FHATAL 1 T 6T ST AT 0N

The staff deployed at site should be physically fit to handle the works detailed in the scope.
The full bio-data & ID proof of the staff deployed at site like their full address, educational
qualification, age proof etc. shall be made available before commencement of work. The staff
has to be deployed in consultation with the BANK OF INDIA officials after performing the
interview of the staff.




Bank of India
Arefors HTA T, Ao
FIqIE a7 AT
ZONAL OFFICE, CHENNAI
CORPORATE SERVICES DEPARTMENT

ShaTLl T (AT Tearaet & v aiad = a1 afa e T8 #3721 276 fAEer & Ieer=d e 7T SF ATF
et & faaw gz fAfaer 1 s 2 e smom

No alterations or additions are to be made by the Contractors to the tender document.
Violation of this instruction will attract rejection of the tender at the discretion of the BANK
OF INDIA.

fAfereT e Matha sy 9% g 3gea #F STt

Tender shall be quoted on the prescribed format only.

afd ZaTs I3y =¥ Afaer § Meifa 320 & f9a g a2 aret & o7 BT ara/arsmr & b
o & T s

Quoted rates per unit being different from those prescribed in the tender shall render the bid
disqualified without any claim/explanation.

= [AfeaT gwarast & a¥it T srriq MiaeT g, Aieersaret & forg amm Fem 6w e, s
T, A T HTHT 9T, ATATT AT AT TEqTAST T G EAT BT

All the parts of this tender documents ie. Tender Notice, General rules and Instructions to
tenderers, offer letter, General conditions of contract, Annexures etc. shall constitute part of
the contract document.

SHATT T T TR (AT, ST /0% TLHTL o6 qH HAL 6 v ra=aw, e o Bt
AT AT ST ST AT 3 31 g, T T T o (10 qHI-T8T 9 qq1 6T ST ThdT g1 5HaT
FTer A T At & et oft Soerae & forw 9 atw SR e 78t grml

The contractor shall follow such Act, rules and regulations of the Local government bodies,
State/Central Government labour laws that are in force and that may be framed from time to
time for completion of work. BANK OF INDIA shall not be responsible for any infringement of
the various statutes in force by the contractor.
SHATT T TH F1F & (o0 JLTAE TTAHLI] & AGLTF ATSHT €98 6 Go T AT | SAqael il
fAoaTiad #3 & Sia=TRaarelt w1 W Fed § g1 At @, e Ty Tuw, G gk s &7
G AT &, AT IS BT, ShaTe ZIT A [T STTUAT|

The contractor shall take, at his own cost the necessary license from statutory authorities in
respect of this work. The expenses in completing the formalities in executing the agreement
including expenses towards stamp paper, Registration charges, etc., if any, shall be borne by
the contractor.

AT, FTA AHL FL ST AT FIA F ATATE et ofF o Femfae werdt gt & srqame &t
STt

STATUTORY DEDUCTION towards INCOME TAX, Work Contract Tax and any other statutory
deductions as per the law prevalent will be made as per Rules.
SETT 7 A qEART e A Sreard g B aef A e () 2T St e
IATH ASGL" T AT 396 ASTGl/FHATILAT T HIel I oo @Il | AT ST qAT 375 q
AT Tl o |71 T HTg TATIA & (70 S 3 STAT i TTH R Tearast Teqd Hed givl, e
[EEIE R UCIEEEARERIE IR Eal

The contractor shall be responsible to ensure making payment of "Prevailing Minimum
Wages" as notified by Regional Labour Commissioner (Central) to their labourers/ employees
directly in their Bank accounts and shall produce relevant documents to the BANK OF INDIA
for verification every month along with their monthly bills failing which bills may not be paid.
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SHATT H SUAAHT/SHTUF/TRET o177 JLTiEF T/ qaTas/aaq =1 & S & g94 § g
FTATH ST ST TEATAST HTTE Tl o AT S S STSAT il A FLe o (10 FTET AT G, T
et ox fe=m et fora s

The contractor shall be bound to submit original challans and other documents with regard
to payment of ESIC/EPF/any other statutory dues /compliances/pay slip along with monthly
bill to the BANK OF INDIA, failing which bill will not be entertained.

IR ERERESEIE GCIRE R

No union formation is allowed.
SHATT HT TAAT doh A SISTT o (o7 Heh shl Tt Tih gITT, ST THT ATTLTRATAT & [T S AH
a7 % i srfereRTRiart &1 RO ) & seer 9T g9 9% 9 e & HigTed q6% TaT 0
ST AR

The Contractor's supervisor shall be first line of contact for BANK OF INDIA, who shall report
to the designated officers of BANK OF INDIA for all requirements. Mobile numbers of
supervisors to be provided on receiving the work order.

RS HHATL o &9 | [Hh o0 T HTHIT T ShaTL GIT TS 6 TATSTAT o6 [o70 THT THTE 3T AT
AT T&Te st ST

The personnel who are appointed as Janitors shall be provided with all cleaning and safety
material for cleaning purposes by the Contractor

= faer & sfeafea s@afRe v 7|t & aqumaa 7Em ==a9 gihfas gl g,
UTee/ A wT/ATter AT S i Sfear & srfesmay dqre & o 1 ofiie Farsti % Ao & forg
AT ATATTH STALTh Al ATl AT HEAT Share il T SFaarT grit, f&eT Bt srfafi
[ o A Tohel hael T4 1 (ATaaT T 6 W<l

The estimated quantity for manpower and machines mentioned in this tender is minimum
indicative. It shall, however, be sole responsibility of the contractor to ensure deployment of
additional manpower required, if any, for execution of work and services to the utmost
satisfaction of client/employer/owner i.e. BANK OF INDIA without any extra charge but
within the accepted tender amount only.

T3 S AT SEAT G ST TITSIHT o HTAEr & S (& AT o6 SAATAT (e T ST Tk v /Arfafarfer
 form st STrerie Suerser Tl o7 TiRT i ST &, 7 SohaTe il THehT ST AT g NI T Zaeht
T T TITATT S FTLT ATH FSTGL TAT 10% B ToRT =TS o ST 92 Foham S|

In case, any demand is raised by the BANK OF INDIA for providing additional manpower for
any extra work /activity other than those pertaining to the scope of work of the captioned
project, the contractor shall make arrangements for the same and cost thereof shall be paid
by the Bank on the basis of minimum wages plus 10% handing charges.

HATU TETH A & 3297 & Aa9Ta g1 T8, ITArT aequ Wfaer # [fde am aiet & gt
FTTQU, TAT S AT SISIT #hl TATHIA o AT BT ATR U TR off =t aredt &7 ITTRT 781 AT
STTUATT| |ARTS o 3297 | START FohT ST ATl THTAT TATE & g adT araedead gid AT U
All the chemicals, consumables required for the purpose of providing services should be of
standard brands as specified in the tender, and as per the approval of the BANK OF INDIA. No
sub-standard material shall be used. The chemicals used for the purpose of cleaning shall be
eco-friendly and bio-degradable
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fa<ftr <ft YT FINANCIAL BID FORMAT ST ANNEXURE -1

Aty % fore waed o Sgya i St
TO BE QUOTED LUMPSUM RATE FOR THE CONTRACT
A ST % AT S Al STSIT h EATHAE a1 TE § 9 TREX H ZIeahi 9, Ths X
TELET 441G
HOUSEKEEPING, CLEANING AND MAINTENANCE SERVICES AT SELECT PREMISES AT PREMISES
OWNED BY BANK OF INDIA UNDER CHENNAI ZONE

2 oI Igyd UHAed ¥ § a4 A0, Aad OSgl, SHUE, TUHers o dqad Aty F T Shar
FIRT SO FHHATILAT Tl TATHH FH FIAAL o6 dgd TLRTE ATISRTRAT T < AT T TIATT Higd ST
A AT AT FHT ARG Tt gt AT Ul

The lump sum rate quoted for the month should include all cost including deployment of manpower
including uniform cost, minimum wages, EPF, ESI and any other statutory payments during the
contract period payable by contractor to his employees Govt. authorities under various labour laws.

%.9. LIRE:EY ST T Far IMFLTF THLAF Manpower Required
S.No Premises Details of the
Building wige = e @
EIEKETRES EISLETRES (24 =)
Female Male Male care taker
Housekeeper | Housekeeper (24 Hours)
1 I A= wrETAT T =7 1 1 -
Chennai Zonal Office Parry’s
2 R NEk | 1
Chennai Main Parry’s
3 A e i st T =7 1
Chennai Overseas & RBC Parry’s
4 = A4T A3 S 1
Chennai Service Mount Road
5 HISe TS IITEl A S 1
Mount Road Branch Mount Road
6 AGIL T FATH A3 S 1
Audit Office Mount Road
7 THESHUASA A5 e U 3
FGMO Chennai Mount Road
8 St sreT |Ealkd 1
GM Bungalow Kilpauk
9 | HieHemE AwE g gs| P IRLIRASS 1
BOI Chennai Transit House| Greams Road
10  EERIC A5 T 1
Chennai LCB Mount Road
11 TGS S et KK 1
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ARD & ARB Parrys
12 THIT ATET THR 1
Egmore Branch Egmore
13 g TS ATET g U 1
Cathedral Road Branch | Cathedral Road
14 RN AGEIRE Y Rkl 1
Puducherry NRI Puducherry
15 LA 1 AT 1
Purasaiwalkam Purasaiwalkam
16 E L AU 1
Chrompet Chrompet
17 TR EELGS 1
Ambattur Ambattur
18 EicGIRE HIGHAT 1
Kodungaiyur Kodungaiyur
19 S 1KLY  E1GRIEY 1
Anna Nagar Anna Nagar
20 EIRILE HIATE 1
Koyambedu Koyambedu
21 &.%. T ¥.%. T 1
KK Nagar KK Nagar
22 EICUCE N EICUCE I 1
Kodambakkam Kodambakkam
23 TR i KIS 1
T Nagar T Nagar
% Total 22 3 1
F 1T Grand Total 26 93T Nos

A AL (T2} H): T

Total amount (in words): Rupees

TTE: (TAL) T ITUET HH GEAT 1 F 9 T 6T T ST AT & =l SATTIAT|

Note: (L1) will be arrived from the total quoted cost of SI. No. 1 to 9.




