the
Wolfsherg

Gf'ﬂﬂ? Financial institution Name:  [BANK OF INDA |
Location {Countey) [IDIA |

The questionnaire is required to be answered on a Legal Entity (LE} Level. The Finansial institution sheuld answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materiafly simiiar to the LE Head Office. This questionnalve should not cover more than ong
LE. Each question in the CBDDE will neod to be addressed from the perspective of the LE and on behalf of alt of its branches. fa response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. if a branch's business activity (products
offered, client base ste.} Is materially different than its Entity Head Offlice, a separate questionnalire can be completed for that branch.

SeNe# ] U TQuestion o “UAnswer

1. ENTITY & OWNERSHIP. " T L
1 Full Legal Name BANK OF IMDIA
2 Append a list of foreign branches which are covered Singapore, Hu Chi Mink City, Tokyo, Osaka, Hong Kong, {ondon, Birmingham, Leicester,

by this questionnaire Wembley, Paris, antwerp, Glasgow, Nairobi, Industrial Area Kenya, Weslangs, Mombasa, Eldorat,

Dubai, New York, San Francisco, Cayman fslands. (iBU) Gt City.
3 Fuli Legal (Registered) Address BANK OF INDIA, STAR HOUSE, C-5, G-BLOCK, BANDRA KURLA COMPLEX, BANDRA {EAST),
MUMBAS - 400051, MAHARASHTRA, INDIA

4 Full Primary Business Address (if different from SAME AS ABOVE

above)
5 Date of Entity incorporationfestablishment 07/09/1908

16 Select type of ownership and append an ownership

chartif available SN AL A ]
Ba Publicly Traded (25% of shares publicly traded) Yos
6 al Y, indicate the exchange raded on and licker S8E AND NSE

symbot 532148 AN BANKINDLA

6h Member Ownediviuiual No
B¢ Gavernment or State Owned by 25% or more ey 3
6d Privately Owned No
6 di IfY, provide details of sharehoiders or ultimate

beneficial owners with a holding of 10% or more

7 % of the Entity's total shares composed of bearer NEL
shares
8 Does the Ently, or any of its branches, operale under y ﬁ
an Offshore Banking License (OBL)? es ]
8a ITY. provide the name of he refevant branchles Cayman islands branch and BU Gift Gity Branch

which operate under an OBL

® The Wollsherg Gros '? 21

9 Does the Bank have a Virtual Bank License or N
provide services only through online channels? o
10 Narme of primary financial regulator/supervisory RESERVE BANK OF INDGIA
authority
11 Provide Legal Endity identifier (LED if avallable 24 3B0058KMERJILECI04
12 Provide the full tegal name of the ultimate parent {if NA

differant from the Enlity completing the DDQY)
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Woifsberg Group Correspondent Barking Due Diligence Questionnalre {CBDDC) V1.4

13 Jurisdiction of licensing authority and regulator of DA
uftimale parent

14 Select the business areas applicable 1o the Entity
14a Retail Banking

14 b Privale Banking

14c Commercial Banking

i4d Transactional Banking

tdg Investment Banking

141 Financial Markets Trading

14 g Securities ServicesiCustody

1£h BrokarfDesaler

14 Multilateral Development Bank

14§ Weallh Management

14k Other {please explain)

15 Boes the Entity have a sigrificant (10% or more}

porifolio of non-resident customars or does i derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primatily | No
resident in a different jurisdiction to the location
where bank senvices are provided)

i5a IFY, provide the top five countries where the non- A
resident customers are located.

16 Setect the closest valua: R
16a Number of employees 10001+
16 b Total Assets Greater than $500 million
k¥ Conlirm that ali responses provided in the above

Section are reprasentative of all the LE's branches. | 185
17a N, clarify which questions the difference/s relate to | ya

and the branch/es that this applies fo.

18 if appropriale, provide any additonal NA

information/context to the answers in this section.

PRODUCTS & SERVICES S
Does the Entity offer the foliowing products and
services:
i%a Correspondent Banking
19 a1 Y
i%ala Does the Enlity offer Correspondent Banking
services to domestic banks? Yes
t9ath Does the Entity aliow domestic bank dlienis ta
provide downstream refationships? No
1% atc Does the Entity have processes and procedures

in place to identify downstream relationships with Yes
domeslic banks?

18 aid Does the Entity offer Correspondent Banking
services to forelgn barks? Yes
18 ate Does the £nlity allow downstream refationships

with foreigr banks?

19 211 Boes the Entity have processes and procadures
in place to identify downstream relationships with Yes
foreign banks?

1%alyg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | g
{MSBs)yMoney Value Transfer Services (MVTSs)?

19 ath Does the Endity allow downstream retationships
with MSBs, MVTSs, or Payment Service Provider
{PSPs)?

12athi MSBs

18 ath2 MVTSs

19 a1h3 PEPs

TN
m&f‘e’?ﬁ&"

B
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Wolfsbiery Group Corres pondent Banking Due Difigence Questionnaire (CBDDO) V1.4

19 ati Does the Entity have processes end procedures
in place fo identify downstream relationships with | yes
MSBs MVTSsHSPs?
19b Cross-Border Bulk Cash Delivery Ne
19¢ Cross-Border Remittances Yes
19d Demesiic Bulk Cash Defivery No a3
ige Hotd Mail Yes
19 f international Cash Letier Na
18g t.ow Price Securities Ng 1o
18 h Payable Through Accounts No
19 Payment services to non-bank entities who may
then offar third party payment services to their No
customers?
10t HY, please select all that apply below? ;
192 Third Panly Paymeni Service Providers No
1803 Virual Asset Service Providers (VASPs) No
1944 eCommerce Platforms Ko
1835 GOther - Please explain
19 Private Banking NG
19k Remote Deposit Capture (RDCY N i |
191 Sponsoring Private ATMs No o |
18 m Stored Value instuments Yes f o |
18 n Trade Finance Yes
180 Virtual Assats No
19p For each of the following please state whethear you ;
offer the service to walk-in customers and i so, the
applicable level of due diligence:
18 p1 Check cashing service Yes
19 pla If yes, stale the applicable level of due difigence | Identification and verification o
19 p2 Wire ranisfers Yes
19 p2a i yes, state the applicable level of due diigence | Identification and verification
18 p3 Foreign CuIrency conversion Yes
19 pla i yes, stale the applicabie level of due diligence | Identification and verification
12 pd Sate of Monetary Instruments Yes o
19 pda if yes, state the applicable leve! of due diligence | eniification and verification Cnd
8 a5 Ifyou effer other services to walk-in customers
please provide more detail here, including
describing the leval of due oiligence.
1% q Other high-risk producis and services identified by | na
the Entity (please specify}
20 Confirm that all responses provided In the above
Section are representative of alf the LE's branches. Yes
20a if N, clarify which questions the difference/s relate 1o | ya
and the branchles that this applies 1o,
21 if appropriate, provide any additional

informationfeontext to the answers in this section.

37AML, CTF & SANCTIONS PROGRAMME !

Boes the Entity have a programme thal seis minimum

22

AL CTF and Sanctions standards regarding the

following components: : ;
2Za Appointed Officer with sufficient Yes | 2.
22k Adverse Information Screening Yas [aad
e Beneficial Ownership Yes =3
zzd Cash Reporting Yes e |
2Ze coo Yes =3
22§ EDD Yes £
22g independent Testing Yoy | |
37h Berindic Review Yes |
22 Policies end Procedures Yes EZ3
227 PEP Screening Yes
22k Risk Assessment Yes 3

Sanctions Yes
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Waolfsberg Group Cottespondant Banking Duze Diligence Cluestionnaire (CBODQY V1.4

22m Suspicious Aclivily Reporting Yes
2Zn Training and Education Yes
b3 Transaction Monitoring Yes
23 How many full ime empleyees ars in the Entity's
AML., CTF & Sanctions Compliance Department? 1160
34 Is the Entity's AML, CTF & Sanctions policy approved
atieast annually by the Board or equivatent Senior
Management Committee? If N, describe your pracice | ¥&8
in Question 29,
25 Does the Board receive, assess, and challenge
reguiar reporting on the status of the AML, CTF & Yes
Sanctions programme?
26 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanciions programme?| Mo
Yz ifY, provide further delails
27 Does the entity have & whistieblower policy? Yes
28 Confirm that all responses provided in the above v
Seclion are representative of all the LE's branches o
28a 1 N, clarify which questions the differencels relate to | Na
antl the branchies that this apphies to.
29 If appropriate, provide any additional

informationfoconiext to the answers in this seclion.

Querseas branches have to foBow sifingent rules and regulations of laca regulator and home
country regulator,

consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

Yes bt

3% BDoes the Entity have an enterprise wide programme
that sets minimum ABC standards? Yes
32 Has the Entity appointed a designated officer or
officers with sufficient experience/expertise Yos
respensible for conrdinating the ABC programme?
33 Does the Entity have adequate staff with appropriaie
ievels of experience/expertise o implement the ABC | yeg
programme?
34 is the Entity's ABC programme applicable to: Both joint ventures and third parties acting on behalf of the Entity
35 Does the Entity have a global ABC policy that! R R R e L R i SRR
35a Frohibits the giving and receiving of bribes? This
inciudes promising, offering, giving, solicitation or :
recaiving of anything of value, directly or indirectly, Yes ,,
ifimproperly intended to influence action or obtain
an advantage.
3%5b includes enhaneed requirements regarding
inleraction with public oficials? ves
35 inciudes & prohibition against the falsification of [
books and records {this may be within the ABC policy | ves hd
or any other policy applicable to the Legal Entity)? Lo
36 Does the Enlity have controls in place to monitor the
effectiveness of their ABC programme? Yes
a7 Does the Board receive, assess, and challenge regutar ves
reporting on the status of the ABC prograrmma?
38 Has the Entity's ABC Enterprise Wide Risk Assessment) ves B
{EWRA) been completed in the last 12 months?
38a IfN. provide the date when the last ABC EWRA was | ya
completed.
k] Boes the Entity have an ABC residual risk rating that
is the netresuit of the controls effectiveness and e | yeg
inherent risk assessmen?
40 Boes the Entity's ABC EWRA cover the inheren! risk
components detalted below: e
40a Fatential liability created by intarmediaries and N
(=13

other third-party providers as appropriate

Fage 4
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Wolfsberg Group Cerrespondent Banking Due Diligence Questionnairs (CEDDQ) V1.4

48 b Corruglion risks associated with the counirles and o
industries in which the Entity does business, directly | yeg
of through intermediaries

40 ¢ Transactions, praducts of services, including thase
thatinvolve stale-owned or state-controlled entites |y
or public officials

40 d Corruption risks associated with gifts and
hospitaiity, hiring/internships, charlfable donations | yeg
and poliical contributions

4l e Changes in business activities that may materiafly
increase the Entity's corruption risk Yes
41 Boes the Entity's internal audit function or other
independent third pary cover ABC Policies and Yes
Procedures?
42 Does the Entity provide mandatory ABC training to:
42 a Board and senior Committee Mapagement Yas
4 5 1stLine of Defence Yes
42 ¢ 2nd Line of Defence Yes
42 d 3rd Line of Defence Yas
42e Third parties to which specific compliance activities
subjectto ABC risk have been culsgurcad o8
42 € Non-employed workerss as appropriate
(contractors/iconsultants) Yes
43 Does the Entity provide ABC training that is targeted
1o specific roles, responsibilities and aciivites? Yes
44 Confirm that all responses provided in the above
Section are representative of akt the LE's branches Yes
44a I N, clarify which guestions the gifferencess relale lo | na

and the branch/es that this applies to.

45 Happropriate, provide any additional
informationfcontext fo the answers in this section,

5. AML, CTF:& SANCTIONS POLICIES & PROGEDVIRES
48 Has the Entity decumented policies and procedures
cansistent with applicable AML, CTF & Sanclions
reguiations and reguirernents 1o reasonably prevent,
detect and report

46 a Money laundering
46 b Terrorist financing
46 Sanctions viclations
47 Are the Entity's policies and procedures updated at
teast annually? Yes
45 Has the Entity chosen fo compare its policies and
procedures against: oS
48 a 1.5, Standards Yes
48 at HY, dees the Entily retain a record of the resulis? | ves
45 b £U Standards Yes
4 48 bt 1Y, does the Entity relain a record of the rasults? | ves
4% Does the Enfity have policies and procedures that; Lo
49 a Prohibit the opening and keeping of anonymous v §
and ficitious named ascounts s i
45 b Prohibit the opening and keeping of accounts for g
unficensed banke andlor NBFls o8 1
48 ¢ Prohipit dealing with other entities that provide v ﬂ
banking services o unlicensed banks o8
49 d Frohibit accountairel ationships with shell banks Yes
498 Prohibit dealing with another entity that provides v
services to shell banks i
49§ Prohibit ppening and keeping of acCounts for
Section 311 designated antities Yes
49 g Prohibit opening and keeping of accounis for any of
unktensediunregutated remittance agents,
exchanges houges, casa de cambio, bureaws de Yes
change or mongy transfer agents
4% h Assess the risks of relalionships with domestic and
foreign FEPSs, inctuding their famity and close Yes
associales
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Wollsberg Group Corres pondent Banking Due Diligence Guestonnaire [CBDDO) V1.4

48] Define the process for escalating financial crime risk —
issues/potentially suspicious activity identifled by Yes v
empioyees i

49} Define the process, where appropriats, for
terminating existing customer relationships due o | veg
financial erime risk

48k Dafine the process for exiting clients for financial I
crime reasons that applies across the entiy, Yes -
including foreign branches and affiliates L
491 Define the process and conlrols to identify ang =
handle customers that were previously exited for :
linancial crime reasons if they seek to re-gstaplish a | Y85 v
relationship =
48 m Cutlline the processes regarding screening for
sanctions, PEPs and Adverse Media/iNegative News | o8
4% n Qutline the processes for the maintenance of
intermnal “watchlists” Yes
50 Has the Entity defined a risk loterance statement or o
similar document which defines & risk boundary Yes -
arcund thele business?
o)
81 Dags the Entity have record retention procedures that 3
comply with applicable laws? ves R
51a Y, whatis the retention period? o
5 years or more -
L
52 Confirm that all responses providad in the above v
Section are representative of all the LE's branches b
52 a N, clatify which questions the difference/s relate to | s

and the branchfes that this applies to.

53 W appropriate, provide any additional
information/context to the answers in this section,

6 AMLGTF & SANCTIONS RISK ASSESSMENT .

54 Does the Entity's AML & CTF EWRA cover the
inherentrisk components detailed below:

54 a Client

54 b Product

54 ¢ Channet

84 o Geography

11 Does the Entity's AML & CTF EWRA cover the
controls effectiveness components detailed hefow:

55 a Transaction Monitoring

556 Customer Due Biligence

o PEP ldentification

55d Transaction Scraening

55¢ Narme Screening against Adverse MediaNagative

News

55 f Training and Education

55g Govemance

55h Management Information

56 Has the Entity's AML & CTF EWRA been completed
i the fast 12 months?

56 a N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA covar the inherent
risk compenants detailed betow:

57 a Clignt

57Tk Praduct

57c¢ Channel

57 d Geography

58 Does the Entity's Sanctions EWRA cover the controls
eflactiveness componems detailed below:

i8a Customer Due Diligence

b Governance

S8¢c List Management

58 ¢ Managament information

& The Woltkber
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire [CRODGY V4

58e Name Screening Yes
5B f Transaction Screening Yes
58 g Training and Education Yes
5% Has the Enlity’s Sanctions EWRA been completed in
the last 12 months? Yes
58 & H M, provide the dale when the last Sanctions NA
EWRA was compleled.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
50 a N, clarify which questions the difference/s relate to NA
and the branch/es tat this apphies to.
(3] ifappropriate, provide any additional

infprmationfcontext to the answers in this seclion.

Overseas branches have to follow stringent rules and
regulations of local regulator and home country regulator.

7. KYC,.CDD and EDD

Daoes the Entity verify the identily of the custome:?

&2

63 B¢ the Enlily's policies and procedures set outwhen
COD must be completed, e.g. at the time of
enboarding or within 30 days?

64 Which of the foliowing does the Entity gather and
relain when conducting CID7 Select all that apply:

64 a Customer identification

64 b Expected activity

B4 ¢ Nature of busingss/employment

64 d Cwnership structure

B4 e Product usage

641 Purpose and nature of refationship

64 g Source of funds

64 b Souree of wealh

65 Are each of the faliowing identified:

65 a Ulimate bensficial swnership

65 at Are ultimate beneficial owners verified?

65 b Authorised signatories (where applicable)

65 ¢ Key controliers

€5d {ther relevart partes

66 Whatts the Entity's minimum {lowest} threshotd
applied to beneficial ownership identification?

87 Does the due diligence process resull in customers
receiving a risk classification?

67 a It Y, what factors/criteria are used to determine the

customer's risk ciassification? Seiect all that apply:

&7 at Produst Usage

67 a2 Geography

67 a3 Business Type/indusiry

B7 a4 Legal Entity type

87 a5 Adverse Information

67 ab Othar {spacify)

6§ For high risk ron-inctividual custorners, is a site visita
part of your KYC process?

68 a HY, s this at:

68 a1l Cnboarding

68 a2 KYC renewat

68 a3 Trigger event

68 a4 Other

€8 ada ifyes, please spectfy "Other”

64 Does the Entity have a risk based approach to
sgreening customers for Adverse Media/Negative Yas
News?

694 HY, is this at: R

69 a1 Onboarding Yes

89 a2 KYC renewal Yes

Page 7
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Wolfsherg Group Correspondent Banking Due Ditigence Questionnaire {CBODG) V1.4

68 a3 Trigger event Yes
70 Whatls the maethod used by the Entity to soreen for L

Adverse MediaMNegative News? Combination of automaled and manuat
71 Does the Entity have a risk based approach to screening

customers and connected parties to determine whether| ves

thay are PEPs, of controlled by PEPs?
71a EY, is this at:
Ttat Onboarding Yes
Tt a2 KYC renewal Yes
1 a3 Trigger event Yos
72 What is the method used by the Entity to screen PEPs? | Automated
73 Does the Entity have policies, procedures and processes

to review and escalate potentigl matches frgm sCreening Yes

custornens and connecled paries to delermine whether

they are PEPs, or controlied by PEPs?
74 Is {<YC ren_ewgd at afeﬁned frequencies basad on risk Ve

rating (Periodic Reviews)?
I if yes, select all thal apply:
74 at Less than one year Yeg Ed
74 a2 1~ 2 years Yes Eod
74 a3 34 yeurs Yes
74 a4 5 years or more Yas ad
74 a5 Trigger-based or perpeluat monitoring reviews Yas
74 a6 Other (Flease spacify) _
5 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence Yog

reviews?
76 Fram the list below, which categories of customers or

industries are subject fo EDD and/or are restricled, or

prohibited by the Enfity's FCC programme? : : PRI
76 a Arms, defence, milltary EDD on risk-based approach
Tén Respondent Banks EDD on risk-based approach
76 b1 it EOD or reslricted, does the EDD assessment

contain the elements as set out in the Wolfsberg Yes
Correspondent Banking Principles 20227 e

i6c Embhassies/Constdales E[33 on risk-based approach 3
Y6 d Extractive industries EDD on risk-based approach =3
76 e Gambiing customers Frohibitad
T6f Ganerat Trading Companies Always subject to EDD [¥3
76 g Marijuana-related Entities Pronibited [}
T6h MSBMYTS customers EDD on dsk-baged appreach >3
761 Non-aecount customers Aways subject to EDD
76 Non-Government Organisations EDE on risk-based approach =3
kK Non-resident customers DD on risk-based approach
751 Nuclear power Do not have this category of customer or industry [*3
t8m Payment Service Providers EDD on risk-hased approach =3
76 n PEPs £00 an risk-based approach
T6o PEP Close Associates EDD on risk-based approach
TEp PEP Related £DD o risk-hased approach
T6 g Precious metals and stones ED an risk-based approach
6 Red light businesses/Adult entertainment Prohibited [
768 Regulated shanties EDD on risk-based approach =3
76t Sheli banks Prohibited
76 u Travel and Tour Companiss Always subject to EDD =3
T6v Unregulated charities EBD on risk-based approach 3
8w Used Car Dealers Always subject to E0D
76 x Virtual Asset Sarvice Providers Do nat have this category of customer or induskry
7wy Cther (specify)
77 frastricted, provide details of the restriction ary
78 Does EBD require senior business management and/ Yos

of compliance approval?
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Woifsberg Group Cortes pondent Banking Due Diligence Questionnaire {CBDDQ) V1.4

18a 1Y indicale who provides the approval; Seniar business management
T8 Does the Entily have specific pracedures for
enboarding entities that handle clienl money such as |ves
fawyers, accountants, consuliants, real estate agents?
50 Does the Entity perform an additional control or
quality review on clients subject to EDD? Yes
81 Confirm that alt responses provided in ths above
Section are representative of all the LE's branches Yes
8 a H N, clarify which quesiions the difference/s relata 1o | ya
and the branch/ss that this appliss {o
82 f appropriate, provide any additional
informationjfcontext to the answers in 1is section.
& MONITORING & REPORTING
83 BDoes the Entity have risk based policies, procedures
and monioring processes far the identification and Yes
raporting of suspicious activity?
84 What is the method usad by the Entity to monitor Automated
transactions for suspicious activities? Homals
842 if marual or combination selected, specify what NA
type of ransactions are monifored manuakly
i automated or combination selected, are internat Both
g4 b system or vendor-sourced lools used? o
84 1 If 'Vendor-sourced tool or Bollv' seiected, whatis | AZENTIO
the name of the vendorfiont?
B4 b2 Wher was the tool last updated? <1 year
84 63 When was the sutemated Transaction Monitering _
. . < 1 year
application tast calibrated?
85 Does the Entily have regulatory requirements to Yes
feport suspicious transactions?
85a it Y, does the Entity have policies, procedures and
processes 1o comply with suspicious transaction Yes
reporting requirements”?
86 Dues the Entily nave policies, procedures and
processes to review and escalate matters arising from | Yes
the: monitering of customer lransactions and activity?
&7 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions are subject to monitoring?
3] Ooes the Entity have processes in place ‘o respond
to Request For information (RF{s) from cther entities | Yes
in a timely manner?
&9 Does the Entity have processes in place 1o sentg
Requests for Information {RFis}) to their customersin |ves
a timely manner?
a0 Confirm that ali rasponses provided in the above .
Section are rapresentative of ali the LE's branches | 1%
90 a H N, clarify which questions the differencess refate to [ ya
and the branch/es that this applies to
91 itappropriate, provide any addiionat
infermation/eontext to the answers in this section.
9 PAYMENT TRANSPARENCY: :
92 Does the Entity adhere o the Wolfsbarg Group
Payment Transparency Standards?
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Walfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDOG) V1.4

93

Daes the Entity have policies, procedures and
processes o comply with and have controls in place
o ensure compliance with:

43 a

FATF Recommendation 16

93 b

Lacal Regulations

93 bt

HY, specify the requlation

RBI Master Direction - Know Your Customer (KYC) Direction, 2018

83c

N, explain

94

Does the Entity have controls to support the inclusion
of required and accurate originator information In
cross border payment messages?

Yes

95

Does the Entity have controfs to suppor the inclusion
of required beneficlary information cross-border
payment messages?

Yes

85 a

Y, does the Entity have procedures to inchsde
beneficiary address including country in cross
border paymenis?

Yes

9€

Confirm that alf responses provided in the abave
Section are representative of all the LE's branches

LAECILClE<]

96a

H N, clarfy which questions the gifferencels relate to
and the branch/es that this applies to.

a7

If appropriate, provide any additional
informationsfoantext to the answers in this section.

H0.SANC

a8

Does the Entity have a Sanctions Policy approved by
management regarding comphiance with sanctions
law applicable to the Entity, including with respectta
its business conducted with, or threugh accounts held
at foreign financial institutiong?

98

Goes the Entity have policies, procedures, or cther
controls reasonably designed to pravent the use of
another entity's accounts or services in a manner
tausing the other entity 1o violate sanclons
prehibitions applicable to the other entity {including
prohibitions within the other anfity's local jurisdiction)?

60

Does the &nfity have policies, procedures or other
controls reasonably designed lo pronibit andior
detect actions taken to evade applicable sanctions
prohibikons, such as stipping, or the resubmission
andfor masking, of sanctions relevant information in
oross border transactions?

Yes

101

Does the Entity screen its customers, including
beneficial ownership information collectad by the
Eniity, during onboarding and regulary thereatter
againsi Sanctions Lists?

102

What is the method used by the Enlity for sanctions
sereening?

Autamated

itZa

I ‘automated’ or ‘both automated and manual*
sefected:

102 a1

Are internal syster of vendor-sourced tools used?

Bolth

102 ala

Ifa ‘vendor-sourced tool or 'both' selected, what
is the name of the vendorftool?

Lexls Nexis; AMLOCK

182 a2

When did you lasttest the eflectivenass {of finding
trug malches) and completeness (fack of missing
data} of the malching configuration of the
automated tool? (if 'Other please explain in
Question 110)

<1 ygar

103

Does the Entity screen all sanctions relevant data,
including at a minimum, entity and location
inforrnation, cortained in cross border ransactions
against Sanctions Lists?

Yes

104 P

Autemated

© Tre Woilsberg Group 28

pPAEERehg method used by the Entity?
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Wolfsberg Grous Correspondent Banking Due Difigence Questionnaire {CBDDG) V1.4

105 Does the Enlity have a data quality management
programrme 1o ansure that complete data for all Yes
transactions are subject to sanctions screening?
108 Select the Sanctions Lists used by the Entity in its
$ANCHGNS SCreéening processes:
106 2 Consclidated United Nations Security Counci ) i )
Sanctions List (UN) Used for screening customers and beneficial owners and for filtering transactiona data
106b {nited States Department of the Treasury's Office of
Farelgn Assets Controt (OFAD) Used for screening customers and beneficial owners and for fitering transactional data
106 ¢ Office of Financial Sanctions Implementation HMT
(OFSY) Used for screening customers and beneficial owners and for filtering transactional data
106 d European Unior Consolidated List (EU) Used for screening customers and beneficial owners and for fltering transactional data
106 & Lists maintained by other G7 member countries Used for screening customers and beneficial owners and for filtering transactionat data
106 ¢ Other {specify}
107 When regulatory autharities make updales to their

Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against

07 a Customer Data Same day to 2 busiress days

107k Transactions Same day 10 2 business davs
108 [ioes the Enlity have a physical presence, e.g.

branches, subsidiaries, or representative offices
located in countries/regions againstwhich UN, OFAC, | No
QF S8, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

108 Confirm that alf responses provided in the above
Seciion are representative of all the LE's branches Yas
i0da I N, dlarify which guestions the difference/s relate to

and the branchies that this applies o,

110 lf appropriate, provide any addional
informationfcontext to the answers in this section,

41 TRANING & EDUCATION

;l 11 Does the Eatity provige mandatory training, which
includes:
iita |dentification and reporting of transactions to
governmeni authorities
i11ib Exampies of different forms of money laundering,

terrorist financing and sanctions violations refevant
for the types of products and services offered

11te Internai policies for controlling money laundaring,
terrorist financing and sanctions violations

111 4d New issues that coour in the market, e.g. significant

o regulatory actions or new regulations

iile Conduct and Culiure

i1 Fraud

12 Is the above mandatory training provided to!

12z Board and Senior Committee Management

iM2b istline of Defence

ii2¢e 2nd Line of Defence

12d 3rd Line of Defence

i12e Third paries o which specific FCC activities have )
peen autsourced Not Applicakie

12 ¢ Non-employed workers {coenfractorsiconsuttants) Kot applicable

113 Does the Entity provide AML, CTF & Sanctions training

that is targeted to specific roles, responsibilities and | Yes
higherisk products, services and aclivities?

114 Does the Entty provide cuslomised training for AML, Yas
CTF and Sanclions staff?
HELE 1Y, how frequently is raining delivered? Annually
115 Confirm that alf responses provided in the above Ves
Saction are representative of aif the LE's branches il
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Woifsherg Group Correspandent Banking Dua Difigence Guestionnaire (CBDOG) V3.4

118a If N, clarify which questions the differencea/s relate to | .
arid the branchfes that this applies to.

116 Happropriate, provide any addilional
information/foontext to the answers in this section,

12, QUALITY ASSURANCE COMPLIANCE TESTIN
117 Does the Entity have a program wide risk based
Guality Assurance programme for finansial crime Yes
(separate from the independant Audit function)?

118 Boes the Entity ave a program wide risk based
Compliance Testing process (separate from the Yeas
indepentent Audit function)?
118 Confirm tha! ail respanses provided in the above v
Section are representative of ali the LE's branches es
i19a N, clanfy which questions the difference/s relate to | ya
and the branch/es that this applies to.
126 lfappropriate, provide any additional Overseas branches have to follow stringent rules and regulations of local regulator and hame
informationfcontext (o the answers in this section. country reguiator.

in addition tn inspections by the govemment
supetvisorsiregulators, does the Entity have an
internal audit function, & testing function or other
independent third party, or both, thal assessas FCO
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

122 How often is the Entity audited on its AML, CTE, ABE.
Fraud and Sanctions programme by the following:

122 a Internal Audit Department

i22k External Third Pary

123 Ooes the internal audit function or other independent
third parly cover the following areas:

123 a AML, CTF, ABC, Fraud ard Sanctions policy and

procedures

123 b Enlerprise Wide Risk Assessment

123 ¢ Govemance

123 d KYC/CDDEDD and undedylng methadalogies

123 e Name Screening & List Managemeni

123 ¢ ReporlingMetics & Management Information

123 g Suspicious Activity Filing

123 h Technology

1231 Transaclion Monitoring

123} Transaction Screening inciuding for sanctions

123 K Training & Education

1231 Other {specify} na

124 Are adverse findings from internal & external audit
fracked to completion and assessed for adequacy Yes
and completeness?

125 Conflrm that all responses provided in the above
section are regresentative of all the LE's branches Yes

125 a N, clarify which questians the differencels relate to na

and the branch/gs that this applies to.

124 If appropriate. provide any addiionai
information/context fo the answers in this section.

Does the Entity have policies in place addressing
fraud rigk? Yes
128 Does the Entity have a dedicated team responsitle
for preventing & defecting fraud?

Yes
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Woifsbery Group Correspondent Banking Due Dlligence Guestionnaire {CBDDO} V1.4

129 Daes the Entity have real ime monitaring to detect ves
fraud?
130 Do the Entity's processes include gathering

additional information o support its fraud controls, for Yes
example: 1P address, GPS location, and/or device 107
131 Confirm that all responses provided in the above
seetion are reprasentative of all the LE's beanches

No

13t a IEN, clarify which questions the difierence’s relate to Foreign Branches have their own policias.
and the branch/es that this applies lo.

132 Ifappropriate, provide any additional BA
information/context o the answers in this section.

Declaration $tatement

Wolfsberg Group Corespondent Banking Due Diligence Questionnairs 2023 (CBODG V1.4)
Degfaration $tatement {To be signed by Globat Head of Correspendent Banking or equivaient position holder AND Group Money Laundering Prevention Officer, Globat Mead of
Anti- Money Laundering, Chief Cempliance Officer, Global Hoad of Financial Crifmes Compliance OR equivalent)

BANK OF INBIA {Finaneial (nstitution: name} is fully committed to the fight against fingneial crime and makes
every effort lo remaln in full compliance with afl applicants fnancial crime fows, regulations and standards it al of the jurisdictions in which I does busiess and holds accourts,

The Finangial Insslution understands the crisical importance of having effective and sustainable controls to combat financial crime in order to protect s reputation and o meet its
legal and regulatory obligations.

The Financial Institution recagnises the importance of ransparency regarding parties lo ransactions I international paymants and has adopteddis commitied to adopting these
standards,

The Firancial Instituton further certifies it complies with [ i working to comply with the Wolfsberg Correspondent Banking Pringiples and the Wolfsherg Trade Finance Principies.
The information provided in this Wolsberg CBDDO wil be kept current and will be updated no fess frequently than every eighteen months.

The Financlal institution commits to file accteate supplemental information on a tmely basis.

I, G. UNNIKRISHNAN {Global Head of Correspondent Barking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBODG are complete and correct Lo my honest belie!, and that | am authorised to execute this declaration on behalf of the Financial
Ingtilution

1, BEETHA NAGARAJAN (MLRO or equivalent), centfy that | have read and understood this declaration, that the answars provided i this
Waolsberg CBDDQ are complete and correct to my honest belief, an that | am aulhorised to execuls this declaration on behatt of e Financial institution.

t

{Signature & Date)

[
ﬂ/\ Q;’iw (Signature & Date) @i—-{ v()"q f ;,‘Qm
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