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(T gdag RAfATAT & Farst 55 &7 30 Felial Sub Clause 2F of Clause 55 of SEBI Listing

Regulations)
HIIT T : YA & HIY H AT AR

Section A: General Information about the Company

T T : HUAT b JaY H AT SATTPRT

Section A: General Information about the Bank

HYAT H PURe IS FAFAX
(Hr3msua)Corporate Identity Number
(CIN) of the Company

S9] gl Not Applicable

HUAT &7 AT Name of the Company

d& 3T 3331 BANK OF INDIA

Usiipd UdT Registered address

TR 154, -5, S <elleh, gl Pl

hIFCARH, TG (Jd), TS — 400 051
Star House, C-5, G Block, Bandra Kurla

Complex, Bandra East Mumbai-400 051

dgdrse Website

www.bankofindia.co.in

AT 333 E-mail id

Headoffice.god@bankofindia.co.in

RO &7 38 e a¥ Financial Year

reported

2015-16

duel e & () # PrRRa ¥
(Przar e afafafd)  Sector(s)

that the Company is engaged in
(industrial activity code-wise)

dfepar 3R faeda qamd

Banking & Financial Services

huAl grRT AT/ Hear HamT a1 @
el U@ Scure/ddT List three key

1. 2t dfRaT Wholesale Banking
2. Reor dfhar Retail Banking
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products/services that The company

manufactures/provides

3. AT dfdher International

Banking

Dol TUE BT &I FT@l HUAT gRT

9
PFRIGR Afafafd $r S &
Total number of locations where
business activity is undertaken by the
Company
i RSSO T B HEar
(U v ofg & @R &) | 61
Number of International . o o
Locations (Provide details of JUET,Yh, qUs |, FHIMGI, 19T hiaT
major 5)
USA, UK, UAE, Singapore, Hong Kong
ii. i T &1 g&ar Number | 5016
of National Locations
iii. TSR el HuA JaTd yee B | TET TUT IJAET
10. National and International

T &1 Markets served by the

Company

JAT 31 AT 2016 Pl db 3% 3T 61
a3, ufafafe srate 3R gufaat
afed 22 ¢oif & gRarea & & &I
As on 31% March 2016, Bank of India has
operations in 22 countries with the branches,
representative office and subsidiaries 61

AT & ;. hUr ohr e <l

Section B: Financial Details of the Company

Uecd Yol (W™ UT) Paid up
Capital (INR)

¥ Rs. 817.29 a»—@rs', Crore

Pl TA(WRAT TUT) Total
Turnover (INR)

(¥ Rs. 45,449 U3 Crore)

Y TR Pt B1fd Total loss after
taxes (INR)

(¥ Rs. 6,089 ?15 Crore)

P T ot & gfasrd (%) & &9
#A oulRe gHfee  SFAed
(@THEIN)W P =@T Total

% Rs. 14.49 Crore &S
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Spending on Corporate Social
Responsibility (CSR) as percentage
of profit after tax

SUgad 4 & IAafRT A g
S @oo foeu v

List of activities in which expenditure
in 4 above has been incurred

g ARG fAa & ded geHrierar

Participation under Swachha
Bharat Mission,

UTepfaieh U3t & ek oo & forw

Ted @ Relief to people suffering
during natural calamities,

UATaROT ER&0T ¥ e Initiative to
protect environment,

gfretor 3R @il W gga Initiatives

on Training and Skill
development,

AT AT : 3= fIaRor Section C: Other Details

T duAT d B Ul
HUAT/HUfAAT & Does the Company

have any Subsidiary Company/
Companies?

StoEde f AR we 3R U
HAWET el &1 Yes. Bank

has four domestic and five

International subsidiaries.

AT U BUA/Hulaar e
HYAT B FRIIR [FHFAGRI(HI3R)
Ueall & Feenfrar st § | 3 @,
ar QHT 3rguel Shufdr dr weEdr
Tuse &Y Do the Subsidiary

Company/ Companies participate
in the BR Initiatives of the parent
company? If yes, then indicate the
number of such subsidiary
company(s)

% No

U [T AT/ TEATT
@Myfdedr, faae nfe)s Ty
PRITR AT & T HUAT T PRIAR
e

< No
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(AHR) A ugell A FEHEET P
&7 Do any other entity/entities (e.g.

suppliers, distributors etc.) that the
Company does business with,
participate in the BR initiatives of
the Company?

IR _Section D: BR Information

PRIIR SFAeRT (f131R) & forw
SR A /fAgemt @
&IRTDetails of Director/Directors
responsible for BR

PRITR HFASY (F13R)
/NI F FRTTIT & fOT
SR e /Acemt &1 sGkT

Details of the Director/Director
responsible for implementation of
the BR policy /policies

SI3SUA FE&AT DIN Number 07271376
ATH Name #t o< 9T 9315 Sh R P Marathe
UeATH Designation FTAaTers a9t Executive Director

b) PRER [SFASRT (A31X) Y@ @1 <@ Details of the BR head

fIaROT Particulars SIRT Details
MU AR (Ife 9] @)DIN | 7 T8 NA
A1H Name N JAMT FAR drIetara Shri Sushil

JcATH Desianation

HEUIUD General Manager

Tl JF« Telephone number

022-66684444

RN

SHA 33T e-mail id

Headoffice.god@bankofindia.co.in

1. Rgid ar (Tadish & 3gaR) @3 Aifd/Afaar @/a8 # ek §)

Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N

£ U4 Questions PIP P [P |P|P [P [P |P
SNo 112 1|3 (4|5 (6 |7 [8 |9
@1. |&Far 3gd U Bgar & fow Afa/Afaar € o Yes

Do you have a policy/policies for principle/s
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FIT FITUT AWURD & Y FIar-faagy aih f Yes
AT T8 715 §2 Has the policy being
formulated in consultation with the relevant
stakeholders?

w7 AT TS/ e TSET ATADT B & Yes
HITU ®? ARG &, TS H?(50 Aeat H
Does the policy conform to any national
/international standards? If yes, specify? (50
words)

a1 AT A gGRT IFART H I {2 AR B Yes
T Ig THS/ AT/ W83/ 3uged S F
fagers  grT gEaraika &2 Has the policy being
approved by the
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Board? If yes, has it been signed by
MD/owner/CEO/appropriate Board
Director?

FT AT & PRI B AT IS & ToIw
HUAT F a5/ fAcRn,/ RS & afdee afafa
&2Does the company have a specified committee of
the Board/ Director/Official to oversee the
implementation of the policy?

o Yes

AT A e @ & v foe aar?indicate
the link for the policy to be viewed online?

www.bankofindia.com

A TITAT ARG dAT T AINYURDI Pl Al h
Tag # e g@ar & € §2Has the policy
been formally communicated to all relevant internal
and external stakeholders?

& Yes

T hUA & U Aid/Ada B Priffcad wa &
fore 3mafkes arar g2Does the company have in-house
structure to implement the policy/policies?

& Yes

FAT HUAT H MWRURDT A Afd/Afaat & Fafaa
Rl i @A WA & Farad A /fAfaat &
Fafd Rrepraa fAaror g5 & Does the Company
have a grievance redressal mechanism related to
the policy/policies to address stakeholders'
arievances related to the policy/policies?

Yes

10.

FT PUAT gRT 3H AT & P Pl ARD AT

el Told!l gRT Tad ol @l eI/ edTdhed hdl
I T ?Has the company carried out independent
audit/evaluation of the working of this policy by an
internal or external agency?

Yes

@ db i B dMuaRe NAwr S d& F AP FF N gczer =@
UCTeT ®U H AT AT &1 JAT s@h AU & dh gRT JIAT-HHAT W
Rffea nfady Sy fopr ama € e @ grr Ut fohar Srar §
g & % Afaar i §1 38 yeR do RAfSIETel, d9g!, a3k

HLAT B
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There are several policies formally put in place by the Bank that govern various
functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place. Similarly Bank also
implements the policies framed by regulators, affiliates, associates and other statutes
while carrying out banking function

Rrgid 1 & 3ideia do @l & wafde At &1 urded &ear & s
hea I Hclehell AT ERT SR Hclehell A3l H & (Toleh -

http://cvc.ni c.i n)Under Principle 1, Bank follows primary the CVC guidelines as

contained in the Vigilance manual issued by the Central Vigilance Commission (Link:
http://cvc.nic.in)

Rrgia 2 & 3iaeta Rfdea sfafafar d& & e wor Afa grr afia §
S had HdRe TAT & T & 3N safaw daasa J6 e o Fahd|

Various activities under Principle 2 are governed by the Bank’s Domestic Loan Policy
which is meant for internal use and only and , therefore, cannot be viewed online.

%.9.3 : RAffa _faaee ik gifafde seral S 9rRaT Red 3,
feenfaéelt & AqEy @t Afadt & urea R ST §1 39 I T

HATFD b HFET §1S. No. 3: All the policies being followed by the Bank are in

conformity with the guidelines issued by various regulators and statutory bodies such
as Reserve Bank of India, ministry of Finance, SEBI, Constitution of India, legal Acts
etc. Hence they conform to national Standards.



http://cvc.nic.in/
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Ifg . 1 & el gl 1 3ccR ‘A& & o pudm T0ee HY 1?7 (2 fadheq dw e
@1 fAme @emd) If answer to S.No. 1 against any principle, is 'No’, please explain why:

(Tick up to 2 options)

. | TS Questions - [ae [dve [dre [des [<e [cip [dve [che
SNn | _ 2 13 |4 6 17 18 19
1. HUAT o FAGAl P T THST & The

company has not understood the Principles

2.

hUAl 3H T W AG ¢ ofel do iese g
R AT g aur harfeaa &a & ufa &
& The company is not at a stage where it finds
itself in a position to formulate and implement the

nalicies on snecified nrincinles

Ul & U B o] fdedi 1A s Afh
TATUS 3Ueled Il & The company does not
have financial or manpower resources available

39Tl BF AR & HEI T B &l Iroll &
It is planned to be done within next 6 months

39T TUh ay¥ & 3{eY A el T AVl & It is
planned to be done within the next 1 year

31 PIg HROT (FUAT TS HL)Any other

reason (nlease specifv)

o] &l Not Applicable
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Governance related to BR

FRITR FFASRT (f131R) F Fafa @ gomelt

HTAT & NIR AU @

fhaar 3Tl W fhar ST &1

3 #AEY ¥ 3T, 3-6 HEA, aIe,
37TAH

of the Company.

than 1 year

fAgers Avsa, @S &1 @fAfa rgar A3t grr

Indicate the frequency with which the Board
of Directors, Committee of the Board or
CEOQ the year to assess the BR performance

Within 3, months, 3-6 months, Annually, More

1 9§ & 31Tk More than 1
FoATehe Year

19§ &

U Lt &7 38 RUE & d@a

or a Sustainability Report? What
hyperlink  for  viewing this
How frequently it is published?

FAT HUH IR AT TF ReRdT  ROrE | dob IR 3ryar faawar

RAE garRIa & Her &

& fow The Bank does not publish

TR el FT §? fhdal 3Rl & I UahAd | @ BR or a Sustainability
ér St §2?Does the Company publish a BR

Report

is the
report?

a1 3: RAgiaar fasurear Section E: Principle-wise performance

&g Principle 1

Fr Afddar, gEE@dr AR HwrarR @
Ifad Afd Fad FUAT P FARX AT &2
Does the policy relating to ethics, bribery
and corruption cover only the company?

S & I§ had db Pl pal AT
©1 Yes, It covers the Bank only.

T Tg FHG/TIFd 3TH/ Yhd1/SHER /
TASN3 /03T W faeaiRa g2?Does it
extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others

a9l No

g e av d IRuRer § fhdar
fReprad oreg g ¥ 3N udud  gwr
HAUSdh &I ¥ [HaRor & gfaeraoear &2
Ife How many stakeholder complaints have
been received in the past financial year and
what percentage was satisfactorily resolved by
the management? If

q§ & IRH A 110
CICSRRETOSIGH]
FE&ar No.of

complaints pending

during the beginning
of year
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a¥ & el g | 19085

fRIpRIGT &hr FEar
No. of complaints
received during the

year

a¥ & SR ferael
TRIPRIAT &1
fAaroT foRar ar=m

No. of complaints
redressed during the

year

14976

kAT A 219
JItaa AT Y
F&ar No.of

complaints pending
at the end of the year

e rft
TPl T %
% of complaints
resolved.

98.56%

f&gid  Principle 2

1. Uk 3 VY HIATNSS 3Yar
TteRoT Riedsf, st 3k
Scurel 3rYar {arsft Hr g
gare fAad 3ryar aEd i
efdrer fopam a/r & List up to 3
of your products or services
whose design has incorporated
social or environmental concerns,
risks and/or opportunities.

i. T TeIdT OIE : 9 He Tad-
HEIAT HHgl Pl Piere giAToT,
crgaTi¥ie AN 3R feda Fear
F SIRT FTI-USHIR oI H FaIdm ¢
T &l Self-help groups: The Bank
supyports several self-help groups in
generating self-employment
through skills training, vocational
guidance and financial support.

ii. TSR A 3T (3IRAET) -
@IS A TR TSR giRAefor
EIA  (THTEdIed) 3IRH fhar & -
RSETI - ameflor T@-USoIR gfrefor
FEAT| IV ARE FIGT gRT STRY
feenfadet & IgER TAR dF g
IRATE AT TAYAT Hr T8 T 3R TR
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3T JENT g A giRAeToT
Frrﬁﬁ—aa'aﬁ'cﬁuﬁmtm%ﬁas

AR N & fGenfaded & @R
N33 3 33wa ol Get F 43
IRARAT @t ¢ Tad & 42
TRWS,  AGNTE, AT yeer3ifsanr 3R
3R TR At b 3@oh et # § 3k
Ueh 38 JhR ?HTT dF a9 xx 3RAfCAT
HA A U gRH ol T A IR 3o
S R # @elt W ¥ S
Swarojgar Prashikshan Sansthan (RSETI) :
BOl has launched Star Swarojgar
Prashikshan Sansthan(SSPS )-RSETI
Rural Self Employment Training
Institute. RSETIs have been set up by
our Bank in terms of guidelines issued
by Ministry of Rural Development
(MoRD) aimed at imparting training to
rural youths, such that they emerge as a
good entrepreneur and commence
economic  activities ~ with  Bank’s
handholding support, upon successful
completion of the vocational training. In
terms of GOI guidelines, BOI has
opened 43 RSETIs of which 42 are in
our Lead Districts in the States of
Jharkhand, Maharastra, Madhya Pradesh,
Orissa & Utter Pradesh and one in Non
Lead District at Barasat in West Bengal.

il facd arar 3R Fhite wreeT
hg (Thuerd)-diuadr J I Sz
vy & 5@ @manfais uge ad gu
TSl & giawr ¥ afad 3R 3eue
Aot & S B A: ok Bfde TS
IRH AT §1 AT BT Ugell dheg, 7
AdeR, 2006 H 30 AT & AR
TR 3. ATS.AIEE F EA F Has A
IGIe AT IAT| I3 Hr 3
51 3rgoft et & 51 i aerar
$g S TAT A9 B hise qadr
Hells & &
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Financial Literacy & Credit counseling centre
(FLC) : BOI s first among PSBs to
introduce a social initiative by
establishing a trust named ABHAY-
for offering free credit counseling
services to the underprivileged and
illiterate sections of the society. The
first centre under ABHAY was opened
at Mumbai at the hands of Dr Y.V.
Reddy, the then Governor, RBI on 7"
September,2006. BOI now has 51
Financial Literacy Centers (FLC) in all
our 51 Lead Districts to impart credit
counseling to the local people.

For each such product, provide
the following details in respect
of resource use (energy, water,
raw material etc.) per unit of
product(optional)

S Al
Not Applicable

(i)

deg I & YT ¥ 3Id db
faord ag§ @ |ifder/seurgaa/
faRor & 2RI g5 a?
Reduction during sourcing/
production/ distribution
achieved since the previous year
throughout the value chain? :

AL Al
Not Applicable

(i)

oo au &1 Jelem H TTEDT
ERT 3UANT (Foll, Uelt) &
GRI g8 alt 2

Reduction during usage by
consumers (energy, water)
has been achieved since the
previous year?

oI e

Not Applicable

ST Al
Not Applicable
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Does the company have
procedures in place for sustainable
sourcing (including
transportation)?

If yes, what percentage of your
inputs was sourced sustainably?

4. FIT HUAT 3Ab HRIT & ST Al
HTHUTH & GHE Aied TAET | Not Applicable
3R B 3cUCH ¥ TTHAT
AR FaW o v PIS FeA
3o &2 T & al, T
AR oI Tashdrsit &r &faar
3R oI # gUR & faw
AT e 33T T &2

Has the company taken any steps
to procure goods and services
from local & small producers,
including communities
surrounding their place of work?
If yes, what steps have been taken
to improve their capacity and
capability of local and small
vendors?

5 AT U & UE 3cUrg AR | ey el
37gfAse Al JATSHAT I HI | Not Applicable
uforar &2 afe & ar 3curg
3R 3mufse @1 foRaer
ufaerd Jarsehel fham SITdT ©
(QUH TU A <5%, 5-10%,
>10%). I 50 Gl H FHeBT
T gl

Does the company has a
mechanism to recycle products
and waste? If yes, what is the
percentage of recycling of
products and waste (Separately
as < 5%, 5-10%>). Also provide
details thereof, in about 50 words
or so

fAeid 3 — DPRIIR FATT hIIATRAT &b HeAT0T Bl YARS el IfeT|0

Principle 3- “Business should promote the wellbeing of all employees.”
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Please indicate the Total number of
employees

The Bank had a total of 49458
employees as on 31-03-2016

3EURR /S T/ ITh AP 3MUR W
o 71T el IAIRAT T FE=AT TAW
Please indicate the Total number
of employees hired on
temporary/contractual/casual basis.

Nil

FuAT TARN Al waRAt & e
qdre

Please indicate the Number of permanent
women employees

11,898

PUAT TaheleTdr Afed TART FHerariar
& &I gdTTw

Please indicate the Number of permanent
employees with disabilities

d& F 861 famerer TARNT wafarl
el

Bank has 861 permanent employees
with disabilities

FT 3Udh T haay g & o
UGy T AT Ut §

Do you have an employee association that is
recognized by management

g/ Yes

(i) 3@ IRAT d& 3®
sfear 3Ry g / All
India Bank of India Officers’
Association

(i) 3@ IRAT d& 3T®

33T AT hae= / All

India Bank of India Employee’s
Federation (for workman)

foraar gfara TRl ddarY s

ASITT UTtT hAIRT TG & TEET &

What percentage of your permanent
employees is members of this recognized
employee association?

96.29%

faara e a¥ & ek arer-4/e, J9Tmy,
Hidegd A, A9 Sciisd § Fqafdd
Rrpraar 3R e a¥ & 3ig & dfea
RABrRIAr &1 &I ad1u

Please indicate the Number of complaints
relating to child labour, forced labour,
involuntary labour, sexual harassment in
the last financial year and pending, as on

the end of the financial year.

Pl T
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FH. | Red a§ & o gof | Rcchial ad & 31 &
SNo. |Category fRIpradt i dear oI RIpradt $r qear
No of complaints filed No of complaints
during the financial year pending as on end of the
financial year
1. arl P AL IS TRl
g/m/m None None
Child labour/forced
labour/involuntary
lahour
2. e sedisa RIS AL IS AL
Coavaninl havaccrmann + Noana Noana
3. gefareT faaete PIS e S LT
Discriminatory None None
emplovment
faora av F fAeafaf@a st
8 # § fhaa gfdera @ gIam 3R
PIAA e giNeToT fam e
What percentage of your under
mentioned employees were given
safety & skill up-gradation training
in the last year?
(a) TATRAT AR 1.75 %
Permanent Employees
(b) T ATl PR 0.79 %
Permanent Women
employees
(c) HTH A /IFAR— /b & HFaT | e / Nil
Casual/Temporary/Contractual
Employees
(d) 3{UITAT dTel STy 1.16 %
Employees with Disabilities
Principle 4
1 T FUA F TN AR 3R | &

ITel RRYURDT & fIT it
I41S §°

Has the company mapped its
internal and external stakeholders

deb 3R Al IR T
MRYRHDT & foIT TUSC AIoTaT Fa18
Tl YR A Ho F TR,
facelr aruma @awre, ed

dor qur Rea (afpora) afdre B
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IqEH A Jod PURe, s HuRe
AT oY IATeeh! b & A Gaficp
fepam arar ¥ 3R IRURDT A
doh & wAARET H @A AT
TaTge o faemer grr fma
ST ¥ ged. e H 3R oy 3T
ayr Reer arEdl & 59 Tog H
HTAIBATIT Pl QI P & forw
AMEIT IT$ 1 - ah FfaRed
Hregam afafafear fRAfea gagh
aur @A # fafdes giauar 4
afId wIgl b Ugd W

Yes

The Bank has specifically mapped its
internal and external stakeholders.
Categories of shareholders include
Government,  Foreign  Institutional
Investors, Financial Institutions,
Insurance Companies, Mutual Funds,
Banks and Retail (Individuals). The
Customers are grouped as large
corporate, mid-corporate and small
customers. The internal stakeholders,
the employees of the Bank are looked
after by the Human Resources
Department. For the large, medium &
small enterprises and retail customers,
the Bank has focussed branches to cater
to these groups. Further the CSR
activites reach out to various groups
and various underprivileged sections of
the society

SUYdd # A AT HUAT &
e, Taeaehe 3R

d guraRet & Rfeed
frar &
Out of the above, has the
company identified the
disadvantaged, vulnerable &
marginalized stakeholders

S &, d 3nfde AR Fratee
3Heu Giaur grcd ITgehl, BIC
AR Thctea, BT %7, fadw o7,
TIAY F/OT JrAAT3T P ded KT
A PO hize ars 3l Sar &
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Yes -The Bank caters to the
economically and socially
underprivileged customers, small
farmers and businessman, women
groups, tribal populations etc, by
providing micro-finance, small loans,
credit under special credit schemes such
as Kisan Credit Card etc.
w1 glaurdia, gagaAMe AR | S &, 37 &7 & HdaRke
3 ) ! .
TAPRET TUTURDT B QIXURDT & forr At ugal
AT HIA & fIT U= & IIRT, 95dY AT & U 3%
g1 AV uge Hr S T fdd arw g F WI-TU sl
afg & A T 50 eat FA | F FHAIT BT
=l & Yes. Through various initiatives for
Are there any special llr_wterpal ;t}al;c]eholdr?rsé;p tgnz s?_(;tlon. |
initiatives taken by the 0 give rte ecofor blctter elits as we
company to engage with the azgui)p:ondc_:guses or bette
disadvantaged vulnerable and understanding.
marginalized stakeholders If so,
provide details thereof, in about 50
words or so
f&gia 5 Principle 5
T AT HTAPR W AT i Aifd
1 m/asu?ﬁaﬁwaﬂ—cﬁ%m Tl P PR A
3T/ 3T/ SBERT /TASN AT / 3721

Group/Joint Ventures/ Suppliers/
Contractors/NGOs/Others?

& & for off Aeaa & 718 87
Does the policy of the company on human
rights cover only the company or extend to the

It covers everybody

faroT fRar I=m?

management?

g e av & S guraRet @
2 fohctar Riprad gred g8 3R gaua gro
fordar ufderd &1 galvelas &7 &

How many stakeholder complaints have been
received in the past financial year and what
percent was satisfactorily resolved by the

oTITHIT 99%

99% Approx.

f&gia 6 Principle 6
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gﬁ’r Ehéf‘ ; ﬁaﬂ%f 3 Al Wﬁ'ﬂ?«‘a
haT 7 /

33/ ﬁ/mﬂ)f}q;?lﬁ?ﬁﬁ/m

& forv favaiRa &1 13

Does the policy related to Principle 6 cover

only the company or extends to the

Group/Joint Ventures/ Suppliers/ Contractors/

NGOs/others.

HAT &l

It Covers Bank of India only.

FIT HUAT & UrH 18D JIATII0T & Hzl
S aceldr AEH, TAlTe dIfHT STh
P Tl S & forw oAt/ ager §7
gl /¢, afe gl df Puar dadsr e &
forT W e ¢l

Does the company have
initiatives to address global
environmental issues such as climate
change, global warming, etc? If yes, please
give hyperlink for webpage etc

strategies/

d o gAfaRor T @I A G
Td YeuUT Bl Uehel o
fAFgaR Agcaqot Uy fopu

&1 Bank has initiated certain

important measures to protect
environment and prevent pollution as

under

Jop 0 3gAT B foauoT
A& S & S gATaRoT @t
gaTfad & &/ 3
&l e P dled arg
Uer g &1 Bank does not

extend finance to industry
which affect environment /
produce ozone depleting
substance.

AR a1 a@g, 5
ok, gaa 3R 3
TATSHIONT Fall
TR # faauiita
P # Job ufdeg ¢l
Bank has committed to
extend finance in Renewable
energy sector i.e. solar, wind

and other renewable energy
projects.

HECARNT TRATSAATIN F
dep a1f¥er & U &
HIEUT Pl UcdTeeT &l &
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Bank encourage rain water
harvesting in construction
projects.

iv. Il Y IR Bl
U A & fow J @R
Sl & UANT Bl Ferdr

&aT &1 Bank encourage to

harness solar energy to meet
energy requirements.

HITST & ZUINT gl & forw
dop  fAFafaf@a surg fhu i
Bank has adopted following measures
to reduce consumption of paper.

1. -7 & AIYHT ¥ TIRIR

Communication by Emails

2. $-HOdeR # gfg
Increasing e-transactions

3. gad d& @rar # 3fae
HTS & JAIT P gedr ST

Promoting use of Debit cards
in SB Accounts.

FIT HUAT GHT TATIOT NF@AT i
a3 3ol HIdT 72

Does the company identify and assess
potential Environmental risks?

SN o, S e/ aREieEr Y
gaftem & gwfag ol Sifes
& 3T dAgca T Jar #

Yes, In TEV study / project
appraisals , due weightage is given to
the mitigation of potential
environment risks.

FIAT HUAT & T Folld STIHC
APAoH T TITAT DS RIS &7
gfg & ar &9 50 ear A AR &)
Y & I & O Far gATaRoT Iigure
ROE wrea & ST 27

Does the company have any project related to
Clean Development Mechanism? If so,

dp F Taee e Aelasa &
foT Aeafafad afed e
ugel b E:

Bank has taken various initiatives for

Clean Development Mechanism
including the following :

1. PETSA & YA Dl g
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provide details

thereof, in about 50 words or so. Also, if
Yes, whether any environmental compliance
report is filed?

3.

& for Rffe fhana
&l I $-UaiC

(IRESTTH /TASTHET
3rgar ot & @ra H
iSc) &b ATCIHA T 37eT

R ST &1 Payment to
various vendors are being
made through E-payment
mode (RTGS/ NEFT or
credit to beneficiary account)
to save paper consumption.
AR & 3mae #
3R AT FRTET g J
TR Sl @1 ST gern

ST T&T &1 The concept of

solar power is being
implemented in the residence
of officers and new office
buildings.

FIT BUAT o Folld cadATaTal, Sl
GeTdr, &7 ol 31fg Ul s 3=y
ued Hr ¥ el/ae FfEg o ar 9o
anfg @1 grguifeis ¢l

Has the company undertaken any other
initiatives on - clean technology, energy
efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for

web page etc.

gaAeTNa a¥ & S I
Arafaf@a affa &3 gge &

£: Your Bank has undertaken a

number of initiatives during the
year under review, including the
following

1.

UHIA Pl TTd P FTT-FTYT
AT o gara & T
TASE &1 g putting of

LED lighting to save
electrical energy, enhance
brightness.

THRY ¥CT F5H-2 &l
3H GBI d FATIT 70
t aa & g3 @y
P TANBIA STAT &
3R @srelt ox 3w
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AT F ||

Designing the Star house-
2 in such a way to
maximum us of Sun light
and less dependence on
Electricity.

T RUe fhu ST @ fdcdg av¥ &

6. for @uel gR1 S fFT S W | @ A, w=ife @w dar sa ¥
ST/ 37aferse el / vadrEe
GRT A 15 AT AT & 3eT §7 Not Applicable, as engaged in
Are the Emissions/Waste generated by the | seryice Industry
company within the permissible limits
given by CPCB/SPCB for the financial year
being reported?
focdg a¥ & 31a &
7. i/ vadr e & ured dRoT

I3 /Bl Afedr & g, s
dfdd (31 darvgeT Aarer F&
gam) &

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year

CIOWGE]

Not Applicable

&gt 7 / Principle 7

1.

FIT 3T HUAr fhell ¢
AR AFR H¥ar GG H 1.
ey &7

b 3 YAW B AH §
s a1y 3ueT FRER
Tadt dde BT §:

Is your company a member of
any trade and chamber or
association?

Name only those major ones that 4.
your business deals with:

{ff/ Yes

HRAT &6 Fg (3mEdm) /
Indian Banks Association (IBA)
AR dfcher Ta faq geg=
(3MSIMSATE) / Indian Institute

of Banking and Finance (I1BF)
dfeher it Ta gEaa

TSAATH) / Institute of Banking

personal Selection (IBPS)
T db gdud

U (TANSATH) /
National Institute of
Bank Management
(NIBM)

AT  HAYe  UFaR
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(3meTHET) / Indian
Merchant Chamber
(IMC)
6. AR EIT
IGEIC:] (natﬁ#mg) /
National Payment
Corporation of India
(NPCI)

7. Tawe IAWE e
gl AfFAAR
(TEIHTEAHTH) /
Swift International
Banking Operations,
Seminar (SIBOS)

T 3T 3UYFd GG b
SIRT AT HT HATS
Sedtd 3N gUR

geprerd /9aR fopar &7
Have you advocated/lobbied
through above associations
for the advancement or

improvement of public good?

gl ¥ F v goa G & S |

& forT aTHeTs g

Yes, The Bank has suggested policies that
benefits the society

RIgTd 8 / Principle 8

FT HUT & g Bgd 8 & Tad
Sifa & for [Afcse PRI/ /T /
gREATST 87

Ifg & ar 3adb =@k &,

Does the company have specified programmes | Sfcrar
Urd

/initiatives/projects in pursuit of the policy
related to Principle 8?

If yes details thereof

a
d

Yes. The Bank has taken a pro-active
role to promote Financial Inclusion. The
Bank goes to provide banking
experience to the underprivileged at
their doorstep. Through its initiatives in
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the rural sector, the Bank plays a key
role to improve the lives of the rural
public through provision of banking and
allied services that are socially relevant.
There are training and counselling
centres set-up by the Bank to help the
agri-sector, the educated youth and other
self-employed groups. The Bank is also
active in spreading financial literacy .

FIAT 31 T3 A/ ATAT AR /Tl
TASI3T/EIBR FLAT/ 37 Foha
IS gRT HrAhA/TRAISTAT YT
T TS §7?

Are the programmes/projects undertaken
through in-house team/ own foundation/
external NGO/government structures /
any other organization?

3 URAISTAHT / Tgall B AR
& FY-TY TP TEAYAT Afed
I TATHAT & AT 4§ foRan
ST &

These projects / initiates are undertaken
through in house as well as outside
agencies including Government
Structures

YA 37U Ugdd & UHTT T IS
3ol fopar &2

Have you done any impact assessment of your
initiatives

agl / No

A Tahrd TRASTAT # 3TUh e
P YcgeT 3ACTT T § - ARG 4T &
WA IR YT H TS GRASTT 1 AN,

What is your company's direct contribution to
community development projects- Amount in
INR and the details of the projects undertaken

Jp urellf e dfper afafafea
%W gﬁ%%ﬂg
5Ky |
fop, I3RS & ded A, HRT
AR / T WHR & Ay
HEAThA, fadg FHAMEAA, TAA
o mear, sl d ¥ T
srfafafi=r dvasm & 30T §

Bank undertakes fair normal banking
activities having direct bearing on the
community development projects. Be it
advances under DRI, Special program of
Government of India /  State
Government, Financial Inclusion, Local
Bank support etc. Some of the activities
forms part of CSR activities.

AT 3T T ARG A & o 0

heH 33T & [ FIHG g 50 HHGH
I Ugel &l Aheldiqded AT STu?

JPF T FTRaHAe Afwar IR FATT
TAT S NI IR B
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PUAT BT 50 el § TASE Y|
The Bank has set up Credit Advisory

Have you taken steps to ensure that this service Viz. ‘Abhay’ for needy persons
community: development initiative is and downtrodden section of the
successfully adopted by the Development society

initiative is successfully adopted by the
Community? Please explain in 50 words or so

&g 9 / Principle 9

1 | facdg a¥ & 3 # fohcder gfaera 1.44%
%;IE?F IR /3UHIFAT AT dfdd

I
What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

2 . FIT HUA TATNT Plefel DI | STIY Ael
yﬁmﬁw & IfANFT 3curg Not Applicable
ST UT 3cUTe o SAAPRT UeiRid
HLAT &7

e /el /o i /feaolt (3ifaRea
SATADBRY)

Does the company display product
information on the product label, over and
above what is mandated as per local laws?
Yes/No/N.A. /Remarks(additional
information)

3 |Tferg g auf & SR &ua & S TG
Taeg fopdt oY aTuIs None
g1 3fad R gagR, R

e HARGIRCSILG

3R/ 3ryar e ufaeudf cagsw @
qafaa #rg o AreTe

e o arr & 3R faeda af &
3q A dfea &1 afg &,

HAT 50 Aeg] H GRT &

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last five
years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so
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4 | FFr HUH HUN gRI SUHFAT T
gqqﬁr/mmﬂﬂﬁwﬁ»—mw

Did your company carry out any
consumer survey/ consumer satisfaction
trends?

T, db UTed dhicgd TEAT & AR

HASTAT IR gAY ST/ AU
ST,

Yes, The Bank is a customer centric
organization and always welcome
feedback. The Bank ensures that all
customer grievances and complaints are
handled as efficiently and effectively as
possible
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