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 `yamo joÌ ‘|, Zr{VJV H$ma©dmB©`m| Zo à‘wI OmopI‘ H$mo H$‘ H$a {X`m h¡ VWm 
{dÎmr` pñW{V H$mo g§`{‘V H$a {X`m h¡, `Ú{n n[aaoIm A~ ^r F$U ‘mJm©damoY h¡& 
`yamonr` AW©ì`dñWm EH$ ZE ‘mo‹S> na nhþ§M JB© h¡ BgH$m à~b g§Ho$V {‘b ahm h¡& 
amOH$mofr` g‘oH$Z VWm T>m§MmJV gwYma go `yamon Zo dgybr H$m AmYma {Z{‘©V {H$`m h¡& 
H«$‘e: `h joÌ ‘§Xr H$s Xm¡a go {ZH$b OmEJm VWm 2013 ‘| 0.4 à{VeV go 2014 
‘| 0.5 à{VeV H$s d¥{Õ Ano{jV h¡& BgHo$ ~mdOyX, ~oamoOJmar A^r ^r A{YH$ h¡ 
VWm df© 2015 VH$ bJ^J 12.20 à{VeV ahZo H$m AZw‘mZ h¡&

 Ohm§ VH$ ^maVr` AW©ì`dñWm H$s ~mV h¡, Ho$ÝÐr` gm§p»`H$s` g§ñWm 
(grEgAmo) Zo AZw‘mZ bJm`m h¡ {H$ 2014-15 Ho$ {bE d¥{Õ bJ^J 4.90 à{VeV 
ahoJr Omo 2013-14 ‘| 1.4 à{VeV ahr& gH$b Kaoby CËnmX (OrS>rnr) H$s d¥{Õ ‘| 
~ohVa àXe©Z ahm Omo 2013-14 ‘| 4 à{VeV d¥{Õ AZw‘m{ZV {H$`m J`m h¡, {d{Z‘m©U 
‘| gñVr ~Zr ahoJr {Ogo Am¡Úmo{JH$ CËnmX gyMr Ûmam Xem©`m J`m h¡& {dÎmr` df© 
2014 Ho$ {bE {d{Z‘m©U d¥{Õ - 0.8% Xem©`m J`m h¡&

 Yr‘r Am¡Úmo{JH$ d¥{Õ, {d{Z‘m©U CËnmXZ g§Hw$MZ, H$‘Omoa {Zdoe VWm {ZOr 
InV ‘| H$‘r Ho$ Ûmam ^maVr` AW©ì`dñWm gwñV ahoJr& E{e`Z So>dbon‘|Q> ~¢H$ 
(S>r~r) H$s [anmoQ>© AZwgma XrKm©d{Y ‘| Xem©`m J`m h¡ {H$ b§~r Ad{Y Ho$ ~mX Vrd« 
d¥{Õ hoVw j‘Vm Cƒ h¡, ~ohVa ny§Or àdmh VWm ~w{Z`mXr gw{dYmAm| Ûmam àXmZ 
Amdí`H$ gwYma Amaå^ hmo MwH$m h¡ {Oggo d¥{Õ Xa H$mo àmá H$aZo VWm ~ZmE aIZo 
‘| g’$bVm {‘boJr& Xygam g’$b H$X‘ Mmby ImVm KmQ>m (grES>r) ‘| {nN>bo df© Ho$ 
4.7 à{VeV go 2 à{VeV H$s H$‘r AmB© h¡& `Ú{n, pñ’${VH$maH$ X~md go ã`mO Xa 
‘| H$‘r H$s g§^mdZm Zht h¡&

{dÎmr` df© 2014-15 Ho$ {bE Ñ{ï>H$moU

 d¡{œH$ AW©ì`dñWm, df© 2013-14 Ho$ A{YH$m§e ^mJ ‘| Yr‘r d¥{Õ H$mo 
Xem©`m O~{H$ dgybr PwH$md bJ^J 2.40 à{VeV ahm {OgHo$ 2014-15 ‘| ~‹T>H$a 
3.40 à{VeV H$s g§^mdZm h¡& {Zdoem| ‘| d¥{Õ Am¡a ê$H$s hþB© n[a`moOZmAm| H$s ‘§Oyar 
go Kaoby AW©ì`dñWm ‘| H$ar~ 5.5 à{VeV Ho$ gwYma H$s Anojm h¡ ~eV} {H$ gm‘mÝ` 
~m[ae hmo Am¡a H¥${f ‘| g§VmofOZH$ d¥{Õ hmo& H$mamo~ma g§~§{YV {dMma ‘| n[adV©Z Am¡a 
` 7 bmI H$amo‹S> ‘yë` H$s ê$H$s hþB© n[a`moOZmAm| H$s Ëd[aV ‘§Oyar Ho$ Ûmam {Zdoe ‘| 
H$‘r Ho$ H$maU Am¡Úmo{JH$ J{V{d{Y H$s g§^mdZmE§ A{Z{üV h¡&

 ‘wÐmñ’$s{V {MÝVm H$m {df` h¡& IwXam ‘wÐmñ’$s{V Omo Aà¡b 2014 ‘| ~‹T>H$a 
8.59 à{VeV hmo JB© h¡ `{X {Z`§{ÌV Zht H$s J`r Vmo d¥{Õ Am¡a InV ‘| ê$H$mdQ> 
hmo gH$Vr h¡& IwXam ‘wÐmñ’$s{V ‘| H$‘r Z AmZo VH$ Ama~rAmB© Ûmam ã`mO Xam| H$mo 
H$‘ H$aZm g§^d Zht hmoJm& Bg ~rM g§Ho$VH$ O¡go H$mnm}aoQ> H$m`©{ZînmXZ, Am¡Úmo{JH$ 
g§^mdZm Am¡a nrE‘AmB© H$s‘V {ZYm©aU j‘Vm H$s H$‘r H$s Amoa Bemam H$a ahm h¡& 
Xygar Amoa ImÚ ‘wÐmñ’$s{V D$nar X~md H$m ómoV ~Z gH$Vr h¡, BgH$m H$maU h¡ 
Amny{V© ‘| {Za§Va Ag§VwbZ Am¡a gpãgS>r H$mo hQ>mZo Ho$ {bE {S>µOb Ho$ ‘yë` ‘| g§^m{dV 
d¥{Õ& gmW hr àem{gV ‘yë` g§emoYZm| H$m g‘` Am¡a ‘mÌm, {deofH$a {~Obr Am¡a 
H$mo`bm Ho$ {bE, ̂ {dî` ‘| 2014-15 H$s ‘wÐmñ’$s{V H$s dH«$ aoIm na à^md S>mboJr&

 VWm{n A~ O~ {ZUm©`H$ OZmXoe dmbr gaH$ma h¡, AW©ì`dñWm ‘| gwYma ewê$ 
hmoZm Mm{hE Am¡a ~¢H$m| Ho$ ^r AmpñV JwUdÎmm ‘| gwYma {XIZm Mm{hE& ~¢H$m| ‘| Hw$N> 
dfm] ~mX O~ gwYma hoVw H$s JB© nhbm| Ho$ n[aUm‘ AmZo bJ|Jo Vmo Bg joÌ ‘| ‘hËdnyU© 
H$‘r AmEJr&

~¢H$ H$m H$m`m©{ZînmXZ

 AmnHo$ ~¢H$ H$m n[aMmbZ bm^ {dÎmr` df© 2012-13 ‘| ` 7,458 
H$amo‹S> Wm Omo {dÎmr` df© 2013-14 ‘| ` 8,423 H$amo‹S> hmo J`m, Bg 
àH$ma 12.94% H$s d¥{Õ XO© hþB©&

 ~¢H$ H$m {Zdb bm^ {dÎmr` df© 2012-13 Ho$ ` 2749 H$amo‹S> Ho$ ~Xbo 
{dÎmr` df© 2013-14 ‘| ` 2729 H$amo‹S> ahm&

 ~¢H$ H$m {Zdb ã`mO Am` {dÎmr` df© 2012-13 ‘| ` 9,024 H$amo‹S> 
Wr Omo ~‹T>H$a {dÎmr` df© 2013-14 ‘| ` 10,831 hmo JB©, Bg àH$ma 
20.02% H$s d¥{Õ hþB©&

 J¡a-ã`mO Am` {dÎmr` df© 2012-13 Ho$ Xm¡amZ ` 3,766 H$amo‹S> Wr Omo 
{dÎmr` df© 2013-14 ‘| ` 4,292 H$amo‹S> hmo JB©, Bg àH$ma 13.97% 
H$s d¥{Õ XO© H$s JB©&

In the Euro area, policy actions have reduced major risks and stabilized 
financial conditions, although growth in the periphery is still constrained 
by credit bottlenecks. There are increasing signs that the European 
economy has reached a turning point. The fiscal consolidation and 
structural reforms undertaken in Europe have created the basis for 
recovery. The region is expected to gradually pull out of recession, with 
growth expected to touch 0.5 percent in 2014 from 0.4 per cent in 2013. 
However, unemployment is still high and is estimated to remain around 
12.20 per cent until 2015.

As far as the Indian economy is concerned, the Central Statistical 
Organisation (CSO) has estimated that the growth for 2013-14 will be 
around 4.90 per cent as against 4.50 per cent in 2013-14. While gross 
domestic product (GDP) growth is expected to be driven by better farm 
output, which is projected to grow at 4 per cent in 2013-14 against 1.4 
per cent in 2012-13, manufacturing is expected to remain sluggish 
as revealed by the Index of Industrial production numbers pegging 
manufacturing growth at -0.8% for FY 2014.

The Indian economy remains constrained by slow industrial growth, 
contracting manufacturing output, weak investment and a reduction in 
private consumption. An Asian Development Bank (ADB) report states 
that capacity for rapid growth over the long term is high, with a promising 
outlook for capital flows and infrastructure provided necessary reforms 
are initiated to achieve and sustain growth rates. Another success sphere 
is reduction of current account deficit (CAD) to 2 per cent from 4.7 per 
cent a year earlier. However, interest rates are not likely to ease much 
given the inflationary pressures.

Outlook for FY 2014-15
The global economy, which for most part of 2013-14 remained in the low 
growth trajectory, though with a recovery bias, at around 2.40 per cent, 
is likely to improve to 3.40 per cent in 2014-15. The domestic economy 
is expected to show improvement to around 5.5 per cent, with pick-up in 
investments and clearance of stalled projects subject to normal monsoon 
and decent agricultural growth. The outlook for industrial activity is 
contingent upon a change in business sentiment and a necessary push 
for investments through speedy clearance of stalled projects worth ` 7 
lakh core.

Inflation is an area of concern. Retail Inflation which in April 2014 
increased to 8.59 per cent could hamper growth and consumption if 
not controlled. It may not be possible for the RBI to ease interest rates 
unless retail inflation declines. Meanwhile, Indicators such as corporate 
performance, industrial outlook and PMIs point to declining pricing 
power. On the other hand, food inflation is likely to be a source of upside 
pressure because of persisting supply imbalances and a possible hike 
in diesel prices to eliminate subsidies. Also, the timing and magnitude 
of administered price revisions, particularly of electricity and coal, will 
impact the evolution of future inflation trajectory 2014-15.

However, now that a government with a decisive mandate is in place, 
economy should start improving and banks should see improvement on 
the asset quality front. Banks should see a significant decline on this 
front after a couple of years when the results of reform initiatives start 
trickling in.

Bank’s performance
 Your Bank posted an Operating Profit growth of 12.94% 

during FY 2013-14 to ̀  8,423 Crore from ̀  7,458 Crore during 
FY 2012-13.

 Net profit of the bank was ` 2729 crore for FY 2013-14 as 
against ` 2749 crore for the FY 2012-13.

 Net Interest Income of the Bank for FY 2013-14 rose by 
20.02% to ` 10,831 Crore during FY2013-14 from ` 9,024 
Crore during FY 2012-13.

 Non-Interest Income during the year 2013-14 registered a 
growth of 13.97% to ` 4,292 crore from ` 3,766 crore during 
the year 2012-13.



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

6

 ~¢H$ H$m à{V eo`a AO©Z (B©nrEg) {dÎmr` df© 2012-13 Ho$ ` 47.79 
go {dÎmr` df© 2013-14 ‘| ` 44.74 hmo J¶m&

 à{V eo`a ~hr ‘yë` ̀ Wm 31 ‘mM©, 2013 ‘| ̀  362.37 go gwYaH$a ̀ Wm 
31 ‘mM©, 2014 ‘| ` 387.53 hmo J¶m&

 Am` AZwnmV H$s bmJV {dÎmr` df© 2012-13 ‘| 41.69% Wr Omo df© 
Ho$ Xm¡amZ ~‹T>H$a {dÎmr` df© 2013-14 ‘| 44.30% hmo JB© h¡&

 AmnHo$ ~¢H$ H$s {Zdb ‘m{b`V `Wm 31 ‘mM©, 2013 ‘| ` 21,621 
H$amo‹S> go ~‹T>H$a `Wm 31 ‘mM©, 2014 H$mo ` 24,543 H$amo‹S> hmo JB©& 
ny§Or n`m©áVm AZwnmV (grAmaEAma) `Wm 31 ‘mM©, 2014 H$mo ~mgob 
II Ho$ AZwgma 10.76% Am¡a ~mgob III Ho$ AZwgma 9.97% ahr&

 ~¢H$ H$m d¡{œH$ H$mamo~ma {‘l 31 ‘mM©, 2013 ‘| ` 674807 H$amo‹S> 
go ~‹T>H$a 31 ‘mM©, 2014 ‘| ` 853202 VH$ nhþ±M J`m, Bg àH$ma 
26.44% H$s d¥{Õ XO© H$s&

 ~¢H$ H$s Hw$b O‘mam{e 31 ‘mM©, 2013 ‘| ` 381839 H$amo‹S> go ~‹T>H$a 
31 ‘mM©, 2014 H$mo ` 476974 hmo JB© AWm©V² 24.91% ~‹T>moVar hþB© 
Am¡a gH$b A{J«‘ 31 ‘mM©, 2014 H$mo ` 292968 H$amo‹S> go ~‹T>H$a  
` 376228 H$amo‹S> hmo J¶m AWm©V² 28.42% H$s ~‹T>moVar&

 H$mgm O‘mam{e ~‹T>H$a `Wm 31 ‘mM©, 2014 H$mo ` 105467 H$amo‹S> hmo 
J`m Am¡a H$mgm AZwnmV 29.97% Wm&

 ~¢H$ Ho$ A§Vam©ï´>r` n[aMmbZm| Zo ^r O‘mam{e`m| ‘| 29% Am¡a A{J«‘m| 
‘| 26% H$s df©-Xa-df© d¥{Õ Ho$ gmW ~{‹T>`m H$m`©{ZînmXZ XO© {H$`m 
h¡& én¶o Ho$ ‘yë`õmg Ho$ à^md H$mo ~Å>o ‘| S>mbZo Ho$ ~mX ^r H«$‘e: 
17% Am¡a 14% H$s d¥{Õ à^mdembr Wr& df© Ho$ Xm¡amZ ~¢H$ Zo bmJV 
à^mderbVm Am¡a bm^ àXVm Ho$ AZwê$n H$mamo~ma ~‹T>mZo H$m A{^k 
{ZU©` {b`m h¡&

 AmnHo$ ~¢H$ Ho$ {ZXoeH$ ‘§S>b Zo Bg df© Ho$ {bE ` 5/- à{V eo`a 
(50%) Ho$ Xa go A§V[a‘ Ed§ A§{V‘ bm^m§e H$s KmofUm H$s h¡&

{dÎmr` df© 2013-14 Ho$ Xm¡amZ H$s JB© nhb|

AmnHo$ ~¢H$ Zo H$mamo~mar J«moW H$mo Vrd« H$aZo Am¡a J«mhH$ godm H$mo CËH¥$ï> ~ZmZo Ho$ {bE 
AZoH$ nhb| H$s h¢& ‘w»` ~mV| {ZåZmZwgma h¢ :-

 df© 2013-14 Ho$ Xm¡amZ 1.20 H$amo‹S> J«mhH$m| H$mo em{‘b {H$`m J`m, 
Bg àH$ma ~¢H$ H$m Hw$b J«mhH$ AmYma 7.7 H$amo‹S> hmo J`m&

 df© 2013-14 Ho$ Xm¡amZ 354 emImE§ Imobr JB©, {Oggo ñd Xoer 
emImAm| H$m ZoQ>dH©$ ~‹T>H$a 4646 hmo J`m& df© 2013-14 Ho$ Xm¡amZ 
2092 ZE EQ>rE‘ ñWm{nV {H$E JE {Oggo `Wm 31 ‘mM©, 2014 EQ>rE‘ 
H$s Hw$b g§»`ma 4225 hmo JB©²&

 AmnHo$ ~¢H$ H$s 131 ̂ {dî` H$s emImE§ h¢ Omo g‘{n©V [aboeZ{en ‘¡ZoOa 
g{hV Cƒ {Zdb ‘m{b`V dmbo EH$b ì`{º$`m| na {deof Ü`mZ XoVo hþE 
~ohVa J«mhH$ godm àXmZ H$a ahr h¡&

 24 [aQ>ob H$mamo~ma Ho$ÝÐ (Ama~rgr) h¢ {OZH$s ghm`Vm go [aQ>ob F$Um| 
‘| VoOr go d¥{Õ hþB© h¡& AV: Bg df© Ho$ Xm¡amZ 36 Am¡a Ama~rgr Imobr 
OmE§Jr Omo h‘mao [aQ>ob IÊS> H$mo godmE§ àXmZ H$a|Jr&

 g§ì`dhma ~¢qH$J na {deof Ü`mZ XoVo hþE ‘M}ÝQ> ~¢qH$J godmE§ ewê$ H$s 
JB© h¢&

 AmnHo$ ~¢H$ Zo H$B© ZdmoÝ‘ofr CËnmmX ewê$ {H$E h¢ O¡go -

o	 g§{JZr So>{~Q> H$mS©>, Omo {deof ê$n go ‘{hbmAm| Ho$ {bE ~Zm`m 
J`m h¡&

o	 AmB©E‘Q>r BÝñQ>|Q> ‘Zr Q´m§ñ’$a, {~Zm H$mS©> Ho$ ZH$X-AmhaU H$a| 
Eogr nhb H$aZodmbm nhbm nrEg`y ~¢H$

o	 nhbm Sy>Ab-dm°boQ> H$mS©> (EZEgS>rgr Ho$ gmW H$mo ~«¢{S>S>)

o	 19 B©-J¡bar Imobo, Omo 247 J«mhH$ godm àXmZ H$a|Jo Am¡a Bg df© 
200 Am¡a B©-J¡bar Imob|Jo&

 The Earning per Share (EPS) of the Bank for FY 2013-14 
stood at ̀  44.74 in FY 2013-14 against ̀  47.79 in FY 2012-13.

 The Book value per share improved from ` 362.37 as on 31st 
March, 2013 to ` 387.53 as on 31st March 2014.

 The Cost to Income Ratio rose during the year from 41.69 % 
in FY 2012-13 to 44.30% for FY 2013-14.

 Your Bank’s Net Worth increased to ` 24,543 crore as on 
31stMarch, 2014 from ` 21,621 crore as on 31st March, 2013. 
Capital Adequacy Ratio (CRAR) stood at 10.76% as on 
31stMarch, 2014 as per Basel II and at 9.97% as per Basel III

 Global Business-mix of the Bank reached a level of Rs 
853202 crore as on 31st March 2014 from Rs 674807 crore 
as on 31st March 2013, registering a growth rate of 26.44%.

 The Banks’ Total Deposits went up from Rs.381839 crore 
as on 31st March 2013 to ` 476974 crore as on 31st March 
2014 i.e. by 24.91% and Gross Advances went up from  
` 292968 crore to ` 376228 crore as on 31st March, 2014 i.e. 
by 28.42%.

 CASA deposits rose to ` 105467 crore as of 31st March 2014 
and CASA ratio was 29.97%.

 The International Operations of the Bank showed robust 
performance with Y-o-Y growth of 29% in Deposits and 
26% in Advances. Discounting the effect of depreciation 
of the rupee growth was still impressive at 17% and 14% 
respectively. During the year, the Bank took a conscious 
decision of expanding the business commensurate with cost 
effectiveness and profitability.

 Board of Directors of your Bank had declared an Interim and 
final Dividend at the rate of ` 5/- per share (50%) for the year.

Initiatives during FY 2013-2014
Your Bank undertook several initiatives to foster business growth and 
customer services. The major highlights are:

 1.20 crore New Customers were added during the year 2013-
14, taking the total Customer base to 7.7 crore.

 354 branches were opened during the year 2013-14, taking 
Domestic branch network to 4646. During the year 2013-14, 
2092 new ATMs were installed taking the total number of 
ATMs to 4225 as on March 31, 2014.

 Your Bank has 131 “Branches of Future” providing superior 
customer service with special attention to High Net-worth 
Individuals with dedicated relationship managers. 175 more 
such “Branches of Future” will be opened.

 24 Retail Business Centres (RBCs) have helped grow much 
faster in Retail credit, hence 36 more RBCs will be opened in 
this year to cater our services to the Retail Segment.

 The Merchant Banking services have been introduced with 
focus on Transaction Banking

   Your Bank has introduced many innovative products such as

o Sangini Debit card, exclusively designed for Women

o IMT-Instant Money Transfer, withdraw cash without 
card – 1st PSU bank’s initiative

o 1st dual-wallet card (co-branded with NSDC)

o Opened 19 e-Galleries, which will provide 24x7 
customer service and will open 200 e-Galleries more 
this year.
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o	 1000 go A{YH$ nmg~wH$ qàqQ>J {H$Am°ñH$ Am¡a 250 ZmoQ> 
EŠgoßQ>g© (H¡$e {S>nm°{OQ> {H$Am°ñH$) CnbãY H$amE JE h¢& Bg 
df© h‘ 2000 nmg ~wH$ qàqQ>J {H$Am°ñH$> Am¡a 850 ZmoQ> EŠgoßQ>g© 
bJmE§Jo&

o	 EQ>rE‘ hoVw "AmYma' AmYm[aV ~m`mo‘¡{Q´H$ Am°WopÝQ>Ho$eZ ewê$ 
{H$`m J`m&

{dÎmr` g‘mdoeZ nhbm| Ho$ à{V à{V~ÕVm Am¡a CZHo$ H$m`m©Ýd`Z ‘| AmnH$m ~¢H$ 
h‘oem H$s Vah AJ«Ur h¡& ~¢H$ Zo `Wm 31.03.2014 H$mo 2000 go A{YH$ Am~mXr 
dmbo 4404 Am~§{Q>V Jm§dm| ‘| 100% {dÎmr` g‘mdoeZ hm{gb {H$`m h¡&

AmnHo$ ~¢H$ Zo 107.28 bmI ImVo Imobo Am¡a 6072 H$mamo~a g§n{H©$`m| H$mo {d{Z`mo{OV 
{H$`m h¡& n`m©á OmopI‘ àemgH$m| Ed§ gdm}Îm‘ àWmAm| dmbr ~ohVarZ n[aMmbZ 
àUm{b`m§ ~ZmB© JB© h¡ Am¡a A‘b ‘| bmB© Om ahr h¢&

~¢H$ Zo Bg df© Ho$ Xm¡amZ `¡ÝJmoZ, å`mZ‘ma ‘| EH$ à{V{Z{Y H$m`m©b` Am¡a ~moËñdmZm 
‘| EH$ AZwf§Jr Imobr h¡& df© Ho$ Xm¡amZ Ý`yOrb¢S> ‘| h‘mar AZwf§Jr Zo AnZr Xygar 
emIm Imobr {OgHo$ ’$bñdê$n h‘mar d¡{œH$ CnpñW{V ~‹T>r h¡&

‘¡§, ~moS©> Ho$ CZ g^r {ZXoeH$m| O¡go lr EZ. eofm{Ð, lr E‘.Eg.amKdZ, lr C‘oe 
Hw$‘ma, lr nr.Ama.a{d‘mohZ Am¡a lr haqdXa qgh Ûmam {XE JE ‘yë`dmZ `moJXmZ 
H$mo ^r H$b‘~§X H$aZm Mmhÿ§Jr Omo Bg df© Ho$ Xm¡amZ nX go {Zd¥Îm hmo JE h¢& ~¢H$ H$mo 
^maV gaH$ma, ^maVr` [aµOd© ~¢H$ Am¡a ~moS©> go CÎm‘ gh`moJ Am¡a ~hþ‘yë` ‘mJ©Xe©Z 
{‘bVm ahm h¡ {OgHo$ {bE ~¢H$ CZHo$ à{V Am^mar h¡& ‘¢ AnZo H$mamo~mar gh`mo{J`m|, 
J«mhH$m| Am¡a eo`aYmaH$m| Ho$ à{V ̂ r Am^ma àH$Q> H$aVr hÿ± {OÝhm|Zo h‘ na AnZm AQy>Q> 
{dœmg ì`º$ {H$`m h¡& ‘¢ AnZo à{V~Õ ñQ>m’$ gXñ`m| H$s ^r àe§gm H$aVr hÿ§ {OZHo$ 
AWH$ à`mgm| Ho$ {~Zm BZ CnbpãY`m| H$mo hm{gb H$aZm ‘w‘{H$Z Zht Wm& ‘¢ ~¢H$ H$s 
Amoa go Am¡a gmW hr AnZr Amoa go ^r g^r eo`aYmaH$m| H$mo YÝ`dmX XoVr hÿ§ Am¡a `h 
àË`mem aIVr hÿ§ {H$ CZH$m gVV g§ajU, ‘mJ©Xe©Z Am¡a gh`moJ h‘| {‘bVm ahoJm& 

gmXa,    

(lr‘Vr dr. Ama. Aæ`a)

{XZm§H$: 30 ‘B©, 2014

o 1000+ Passbook printing Kiosks and 250 Note acceptors 
(cash deposit kiosks) are provided. We shall add 2000 
pass book printing kiosks and 850 note acceptors this 
year.

o Aadhar based bio-metric authentication for ATMs 
introduced.

Your Bank remains one of the front runners in the commitment and 
implementation of Financial Inclusion Initiatives. The Bank has achieved 
100% Financial Inclusion in all 4404 allotted villages with population 
above 2000 as on 31.03.2014. It opened 107.28 lakh accounts and 
engaged 6072 Business Correspondents. Robust operational systems 
with adequate risk mitigants and best practices have been built up and 
are being pursued.

Bank opened one representative office in Yangon, Myanmar and 
one subsidiary in Bostwana during the year. Our Bank’s subsidiary in 
Newzealand opened its second branch during the year thus increasing 
our global presence.

I wish to place on record the valuable contributions made by the directors 
of the Board who demitted office during the year viz. Mr. N. Seshadri, Mr. 
M S Raghavan, Mr.Umesh Kumar, Mr. P.R. Ravimohan and Mr.Harvinder 
Singh. The Bank thanks the Government of India, the Reserve Bank of 
India and the Board from whom it has been receiving excellent support 
and valuable guidance. I thank our Business Associates, customers and 
shareholders without whose faith and trust, the Bank would not have 
reached where it has, today. These accomplishments would not have 
been possible but for the tireless efforts of our committed staff members. 
On behalf of the Bank and on my personal behalf, I would like to thank all 
the stakeholders and look forward to their continued patronage, guidance 
and support.

With warm regards,

(Mrs. V.R.Iyer)

Date: May 30, 2014
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H$m`©{ZînmXZ H$s ‘w»` ~mV| - {dÎmr` ‘mZXÊS> ({dÎmr¶ df© 2013 - 14)

 Hw$b H$mamo~ma ( O‘m+ A{J«‘) 26.44% (df© Xa df©) H$s d¥{Õ XO© H$aVo hþE 

~‹T>H$a ` 853,202 na Om nhþ±Mr&

 n[aMmbZ bm^ Am¡a {Zdb bm^ H«$‘mZwgma ` 8,423 H$amo‹S> Am¡a ` 2,729 

H$amo‹S> ahr & n[aMmbZJV bm^ ‘| 12.94% d¥{Õ XO© H$s JB© &

 H«o${S>Q> O‘m AZwnmV {nN>bo df© H$s 76.73% H$s VwbZm ‘| 78.88% ahm&

 IwXam H«o${S>Q> ‘| 32.44% d¥{Õ XO© H$s JB© Omo {dÎmr` df© 14 ‘| ~¢H$ Ho$ gH$b 

Kaoby H«o${S>Q> H$m 11.20% h¡&

 E‘EgE‘B© H«o${S>Q> ‘| 21.09% d¥{Õ XO© H$s JB© Omo {dÎmrV` df© 14 ‘| ~¢H$ Ho$ 

gH$b Kaoby H«o${S>Q> H$m 17.06% h¡&

 {Zdb ã`mšO ‘m{O©Z ( EZAmB©E‘) {dÎmr` df© 14 Ho$ Xm¡amZ d¡{œH$ n[aMmbZ 

Ho$ {bE 2.34% Am¡a Kaoby n[aMmbZ Ho$ {bE 2.85% ahm&

 {nN>bo df© 2.06% H$s VwbZm ‘| Bg df© {Zdb A{J«‘ H$s VwbZm ‘| {Zdb 

EZnrE 2.00% ahm&

 ny§Or n`m©ßVVm AZwnmV ( grAmaEAma) ~mgob III Ho$ AZwgma 9.97% ahm&

 {Zdb ‘m{b`V gwYaH$a ` 24,543 H$amo‹S> hþB©& Bg‘| 13.52% d¥{Õ XO© H$s 

JB©&

 ~hr ‘yë` {nN>bo df© ` 362.37 H$amo‹S> go gwYaH$a ` 387.53 hmo J¶m&

 à{V H$‘©Mmar H$mamo~ma {nN>bo df© ` 15.82 H$amo‹S> Wr Omo A~ ~‹T>H$a ` 19.63 

H$amo‹S> hmo JB©&

{ZXoeH$ [anmoQ©

à‘wI {dÎmr` S>mQ>m        
  (am{e ` H$amo‹S> ‘|)

{ddaU 2012-13 2013-14 d¥{Õ (%)

{Zdb ã`mO Am` 9,024 10,831 20.02

J¡a ã`mO Am` 3,766 4,292 13.97

n[aMmbZ ì`` 5,332 6700 25.66

n[aMmbZ bm^ 7,459 8,423 12.94

àmdYmZ/AmH$pñ‘H$VmE§ 4,709 5,694 20.89

{Zdb bm^ 2,749 2,729 -0.73

à{V eo`a AO©Z (`) 47.79 44.74 -

à{V eo`a ~hr ‘yë` (`) 362 387 -

Hw$N> {dÎmr` AZwnmV ZrMo àñVwV {H$E JE h¡ :

  (% ‘|)

‘mZXÊS> 2012-13 2013-14

A{J«‘ na Am` 8.87 8.45

{Zdoe na Am` 7.81 8.12

{Z{Y`m| na Am` 7.67 7.19

O‘m am{e`m| H$s bmJV 5.94 5.62

{Z{Y`m| H$s bmJV 5.50 5.14

{Zdb ã`mO ‘m{O©Z 2.38 2.34
n[aMmbZ ì``m| Ho$ à{V J¡a ã`mO Am` 70.64 64.06

Am¡gV H$m`©erb {Z{Y Ho$ à{V AÝ`V Am` 0.90 0.81

Am¡gV H$m`©erb {Z{Y Ho$ à{V n[aMmbZ ì`` 1.28 1.27
Am¡gV H$m`©erb {Z{Y Ho$ à{V ñQ>m’$ ì`` 0.75 0.76
Am¡gV H$m`©erb {Z{Y Ho$ à{V AÝ` n[aMmbZ ì`` 0.53 0.51

AmpñV Cn`moJ AZwnmV 1.79 1.60

Hw$b Am` Ho$ à{V J¡a ã`mO Am` 10.56 10.17

{Zdb Am` Ho$ à{V J¡a ã`mO Am` 29.45 28.38

Hw$b Am` Ho$ à{V bmJV 41.69 44.30
B©{¹$Q>r na [aQ>Z© (%) 13.62 11.82

Am¡gV AmpñV`m| na [aQ>Z© (%) 0.65 0.51

IÊS>dma H$m`©{ZînmXZ

~¢H$ Zo df© 2013-14 Ho$ Xm¡amZ ` 8,423 H$amo‹S> n[aMmbZ bm^ A{O©V {H$`m& Q´oµOar 
n[aMmbZ Ho$ O[aE ` 1,628 H$amo‹S>, WmoH$ ~¢qH$J Ho$ O[aE ` 1,271 H$amo‹S>, IwXam 
~¢qH$J H$m ` 932 H$amo‹S> H$m A§eXmZ ahm&

AmnHo$ ~¢H$ Zo AZm~§{Q>V ì`¶ H$m ` 286 H$amo‹S> Am¡a H$a Ho$ àmdYmZ hoVw  
` 816 H$amo‹S> KQ>mZo Ho$ ~mX ` 2,729 H$amo‹S> H$m H$a nümV bm^ A{O©V {H$`m&

bm^m§e 

df© Ho$ Xm¡amZ AmnHo$ ~¢H$ Zo ` 5 à{V eo`a (` 10 à{V eo`a Ho$ A§{H$V ‘yë` na) H$o 
A§V[a‘ bm^m§e H$m ^wJVmZ {H$`m h¡ & ny±Or g§J«hU hoVw {ZXoeH$ ~moS>© Ûmam H$moB© A§{V‘ 
bm^m§e Kmo{fV Zhr {H$¶m J¶m h¡& df© Ho$ Xm¡amZ Hw$b bm^m§e ^wJVmZ H$s ` 375.72 
H$amo‹S> aH$‘ (bm^m§e {dVaU H$a em{‘b) H$s KmofUm Zht H$s JB© h¡&

569710

426425

674808

853202

627850

498103

18.45%

26.44%

16.81%
26.05%

143285

23.32%

176705
225352

27.53%

{‘{lV H mamo~ma ( H amoµS )`

‘mM© '12 ‘mM© '13 ‘mM© '14

d¡pídH Xoer {dXoer
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ny±Or

{dÎmr` df© 2013-14 Ho$ Xm¡amZ ~¢H$ H$s {Zdb ‘m{b`V ` 21,621 H$amo‹S> go ~‹T>H$a  
` 24,543 H$amo‹S> hþB© df© Ho$ Xm¡amZ ~¢H$ Zo àË`oH$ ̀  10 Ho$ ̀  215.70 am{e Ho$ ‘yë` Ho$  
` 1,000 H$amo‹S> Ho$ ̂ maV gaH$ma H$mo 46,360,686 B{¹$Q>r eo¶a Omar {H$E& Bg am{e Ho$ 
A{V[aº$ A{O©V bm^ go ̀  1,922 H$amo‹S> Ama{jV A§V[aV {H$`m J`m& df© Ho$ Xm¡amZ ~¢H$ 
Zo {~Zm {H$gr H$m°b Am°ßeZ Ho$ ~mgob III AZwnmbZ ̀ wº$ 10 df© H$s n[an¹$Vm Ho$ {bE  
` 1500 H$amo‹S> Ho$ {Q>`a II ~m°ÝS>g ^r Omar {H$E h¡&

ny±Or n`m©áVm

~mgob III ’«o$‘dH©$ Ho$ AZwgma ~¢H$ H$s ny±Or n`m©áVm AZwnmV 9.97% Wr Omo 9% 
Ho$ {Z`m‘H$ Oê$aV go A{YH$ h¡& ny±Or n`m©áVm (~mgob II Am¡a ~mgob III) H$m ã`m¡am 
ZrMo {X`m J`m h¡&

(` H$amo‹S> ‘|)

{ddaU
(~mgob II Ho$ 

VhV)

31.03.2013 31.03.2014

am{e grAmaEAma 
(%)

am{e grAmaEAma 
(%)

{Q>`a I ny±Or 23,019 8.20 26,232 7.57

{Q>`a II ny±Or 7,916 2.82 11,062 3.19

Hw$b ny±Or 30,935 11.35 37,294 10.76

OmopI‘ ^m[aV 
AmpñV`m±

280,637 - 346,754 -

(` H$amo‹S> ‘|)

{ddaU
(~mgob III  Ho$ VhV)

31.03.2014

am{e grAmaEAma 
(%)

H$m°‘Z B{¹$Q>r {Q>`a I ny±Or( grB©Q>r 1) 23,770 6.84

A{V[aº$ {Q>`a I 1,389 0.40

{Q>`a I ny±Or 25,160 7.24

{Q>`a II ny±Or 9,499 2.73

Hw$b ny§Or 34,659 9.97

OmopI‘ ^m[aV AmpñV 347,702 -

6693.95

7458.50
8422.90

12.93%

11.42%

2749.35

2677.52

2.68%
-0.73%

2729.27

bm^ ( H amoµS )`

n[aMmbZ bm^

{Zdb bm^

‘mM© '12 ‘mM© '13 ‘mM© '14

nwañH$ma Ed§ gå‘mZ 
 ~¢H$ H$mo CnmÜ¶j, `moOZm Am`moJ, ^maV gaH$ma Ho$ H$a H$‘bm| go ""E‘ Eg 

E‘ B© loð>Vm nwañH$ma 2013'' àmá$ hþAm h¡&
 A§S>a gd©²S> goJ‘|Q> Ho$ {bE ~¢H$ H$mo ‘moñQ> BZmodo{Q>d ‘mg$ [aQ>ob b¡ÝS>a Ho$ 

ê$n ‘| ~¢H$m°Z 2013 ‘| AmB©~rE BpÝñQ>Q>çyQ>oS> nwañH$ma àmßV hþAm&
 gd©loð> {ejm F$UXmVm Ho$ {bE ~¢H$ H$mo ""AmCQ>bwH$ ‘Zr AdmS©> 2012'' 

àmá hþAm&
 BH$m°Z{‘H$ Q>mBåg  Zo gmd©O{ZH$ joÌ Ho$ ~¢H$m| ‘| ~¢H$ H$mo ^maV ‘| ""Xygam 

g~go {dœgZr` ~«m§S''> Kmo{fV {H$`m h¡&
 gyú‘ CÚ{‘`m| H$mo F$U Ho$ joÌ ‘| H$m`©{ZînmXZ Ho$ {bE ~¢H$ H$mo ""E‘ Eg 

E‘ B© ‘§Ìmb`, ZB© {X„r Ûmam Xygam ñWmZ'' {X`m J`m h¡&
 ~¢H$ H$mo ~¢qH$J goŠQ>a ‘| loð>V‘ ̀ moJXmZ Ho$ {bE ""B§{S>`m EgE‘B© EŠgoboÝg 

AdmS²g©  - 2013'' ‘| ~oñQ> ~¢H$a nwañH$ma àmá hþAm h¡&
df© H$m ‘hËdnyU© Am¶moOZ ""~¢H$m°Z -2013''

~¢H$m°Z  ‘w§~B© ‘| 15-16 Zdå~a, 2013 H$mo ^maVr` ~¢H$ g§K (AmB©~rE) Ûmam 
Am`mo{OV à‘wI dm{f©H$ ~¢H$a gå‘obZ H$s ‘oµO~mZr ~¢H$ Zo H$s& ‘mZZr` {dÎm ‘§Ìr 
lr nr. {MX§~a‘ Ûmam BgH$m CÓmQ>Z {H$`m J`m&  

gmd©O{ZH$ joÌ Am¡a {ZOr joÌ go n¡Zb Zo gmW {‘bH$a {d{^Þ ‘hËdnyU© {df`m| na 
MMm© H$s Am¡a AnZo {dMmam| H$mo ì`º$${H$`m& gå‘obZ Ho$ ‘w»` AmH$f©Um| ‘| ^maVr` 
[aOd© ~¢H$ Ho$ JdZ©a, S>m°. aKwam‘ amOZ, Ama~rAmB© Ho$ Cn JdZ©a S>m°.Ho$.gr.MH«$dVu 
Am¡a {dœ à{gÕ `moJr Am¡a ahñ`dmXr, gX²Jwé O½Jr dmgwXod Ûmam {deof g§~moYZ 
em{‘b Wo&

~¢H$ H$mo A§S>agìSª>  goJ‘|Q> hoVw ‘moñQm BZmodo{Q>d ‘mg [aQ>ob b|S>a AdmS©> go gå‘m{ZV 
{H$`m J`m Wm&
àm¡Úmo{JH$s g‘{W©V godmAmo| Ûmam ~¢qH$J ‘mZH$m| H$mo nwZ:n[a^m{fV H$aZm 

 EQ>rE‘  Z¡eZb ’¡$ZmpÝe`b pñdM (EZE’$Eg) H$m EH$ gXñ`, ~¢H$ Ho$ J«mhH$ 
Xoe ^a ‘| 1,40,000 go ^r A{YH$ EQ>rE‘ H$m Cn`moJ H$a gH$Vo h¢&

 Ama~rAmB© Ho$ AZwgma ‘M]Q> EñQ>¡pãbe‘|Q> ‘| à`wº$ g^r ‘¡¾o{Q>H$ ñQ´mBn H$mS©> 
Ho$ {bE EH$ A{V[aº$ gwajm Cnm` Ho$ ê$n ‘| {nZ Z§~a S>mbZm µOê$ar hmoJm&

 ~¢H$ Zo {Mn AmYm[aV So>{~Q> Ed§ H«o${S>Q> H$mS©> H$s ewéAmV H$s h¡&
 ~rAmoAmB© Zo ê$no ßboQ>’$m°‘© Ho$ B©-H$m°‘g© g§ì`dhmam| H$mo EZo~b {H$`m h¡&
 B§Q>aZoQ> ~¢qH$J AnZo J«mhH$m| Ho$ {bE Qy> µ’$¡ŠQ>a Am°WopÝQ>Ho$eZ H$m`m©pÝdV {H$`m 

h¡&
 Am°Z bmBZ Zm‘m§H$Z gw{dYm g{hV Am°Z bmBZ ‘r`mXr O‘m agrX gw{dYm&
 `y{Q>{b{Q> {~bm|, ~r‘m àr{‘`‘, {d{Z{X©ï> ~¢H$m| Ho$ H«o${S>Q> H$mS©> 

^wJVmZ, {d{Z{X©{ï> ZJa {ZJ‘m| Ho$ g§n{Îm H$am| Ho$ ^wJVmZ Am{X Ho$ {bE  
~rAmoAmB© B©-^wJVmZ&

 emImAm| ‘| {S>{OQ>b gmBZoO&
 ~rAmoAmB© g§Xoe … EQ>rE‘ {dÎmr` g§ì`dhmam| Ed§ B§Q>aZoQ> ~¢qH$J {Z{Y A§VaUm| 

Ho$ {bE Am°Z bmBZ EgE‘Eg AmYm[aV AbQ>©& 
 B§Q>aZoQ> ~¢qH$J go AmB©nrAmo hoVw EpßbHo$eZ gnmoQ>o©>S> ~mBãbmoŠS> A‘mC§Q> 

(Eg~rE)&
 {dÎm ‘§Ìmb` Ho$ {Xem{ZX}em| Ed§ {g’$m[aem| Ho$ AZwê$n h‘mar H$m°nm}aoQ> do~gmBQ> 

(A§J«oµOr) H$mo {dH$bm§J ì`{º$`m| Ho$ AZwHy$b ~Zm`m J`m h¡&
 B§Q>aZoQ> ~¢qH$J nmgdS©> H$m à`moJ H$aVo hþE So>{~Q>-gh-EQ>rE‘ H$mS©> {nZ argoQ>/

AZãbm°H$ H$aZm/~XbZm `m H$mS©> hm°Q> {bñQ>$ H$aZm&
 goë’$ g{d©g {H$Am°ñH$ ~maH$moSo>S> nmg~wH$ qàQ>a&
 Eg~r/grS>r/AmoS>r ImVm| ‘| eof am{e OmZZo Ho$ {bE {‘ñS> H$m°b gw{dYm&
 B§Q>aZoQ> ~¡qH$J H$m à`moJ H$aVo hþE nrnrE’$ ImVo ‘| Am°ZbmBZ O‘m& 
 AmB©E‘Q>r BÝgQ>oÝQ ‘Zr Q´mÝg’$a H$s ewéAmV&
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PERFORMANCE HIGHLIGHTS - FINANCIAL PARAMETERS  
(FY 2013-14)

 Total Business (Deposit + Advances) increased to ̀  853,202 crores 
reflecting a growth of 26.44 % (y-o-y).

 Operating Profit and Net Profit were ` 8,423 crores and ` 2,729 
crore respectively. Operating  Profit registered a growth of 12.94% 
over last year.

 Credit Deposit Ratio stood at 78.88% as against 76.73% during last 
year.

 Retail Credit posted a growth of 32.44% constituting 11.20% of 
your Bank’s Gross Domestic Credit in FY 14.

 MSME Credit posted a growth of 21.09% constituting 17.06% of 
your Bank’s Gross Domestic Credit in FY 14.

 Net Interest Margin (NIM) for Global Operation was 2.34% and for 
domestic Operation was 2.85% during FY 14.

 Net NPA to Net Advances stood at 2.00% as against 2.06% during 
last year.

 Capital Adequacy Ratio (CRAR) as per Basel III stood at 9.97%.
 Net Worth improved to ` 24,543 crores registering a rise of 

13.52% over last year.
 Book Value improved to ` 387.53 from ` 362.37 during last year.
 Business Per Employee moved up to ` 19.63 crores from ` 15.82 

crores during last year.

KEY FINANCIAL DATA
 (` In crore)

Particulars 2012-13 2013-14 Growth (%)
Net Interest Income 9,024 10,831 20.02
Non-Interest Income 3,766 4,292 13.97
Operating Expenses 5,332 6,700 25.66
Operating Profit 7,459 8,423 12.94
Provisions / Contingencies 4,709 5,694 20.89
Net Profit 2,749 2,729 -0.73
Earnings per share (`) 47.79 44.74 -
Book value per share (`) 362 387 -

SOME OF THE KEY FINANCIAL RATIOS ARE PRESENTED bELOw:
  (In %)

Parameters 2012-13 2013-14

Yield on Advances 8.87 8.45

Yield on Investment 7.81 8.12

Yield on Funds 7.67 7.19

Cost of Deposits 5.94 5.62

Cost of Funds 5.50 5.14

Net Interest Margin 2.38 2.34

Non Interest Income to Operating 
Expenses

70.64 64.06

Other Income to Average Working Fund 0.90 0.81

Operating Expenses to Average Working 
Fund

1.28 1.27

Staff Expenses to Average Working Fund 0.75 0.76

Other operating Exp. to Average Working 
Fund

0.53 0.51

Asset Utilisation Ratio 1.79 1.60

Non-Interest Income to Total Income 10.56 10.17

Non-Interest Income to Net Income 29.45 28.38

Cost to Income Ratio 41.69 44.30

Return on Equity 13.62 11.82

Return on Average Assets 0.65 0.51

SEGMENT- wISE PERFORMANCE
The Bank earned an Operating Profit of ̀  8,423 crores during the financial 
year 2013-14. The contribution made through Treasury operations was 
` 1,628 crore, that of wholesale Banking was ` 1,271 crores, and Retail 
Banking was ` 932 crores. Your Bank earned a profit after Tax (PAT) of  
` 2,729 crores after deducting ` 286 crores of unallocated expenditure 
and ` 816 crores towards provision for tax.

DIRECTORS’ REPORT

(Global) (Domestic) (Foreign)

569710

426425

674808

853202

627850

498103

18.45%

26.44%

16.81%
26.05%

143285

23.32%

176705
225352

27.53%

March '12 March '13 March '14

Business Mix ( Crore)`

6693.95

7458.50
8422.90

12.93%

11.42%

2749.35

2677.52

2.68%
-0.73%

2729.27

PROFIT ( Crore)`

Operation Profit

Net Profit

March '12 March '13 March '14
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DIVIDEND
During the year your Bank has paid an interim dividend of ` 5/- per share 
(on the face value of ̀  10/- per share). With a view to conserve capital, no 
final dividend is declared by the Board of Directors. During the year the 
total dividend payment amounted to ` 375.72 crores (including dividend 
distribution tax).

CAPITAL
Net worth of your Bank has increased to ` 24,543 crores from ` 21,621 
crores during the financial year ended 2013-14. During the year, the 
Bank has issued 46,360,686 Equity Shares of ` 10/- each at a price of  
` 215.70 amounting to ` 1000 crores to Government of India. In addition 
to that an amount of ` 19,922 crores was transferred to Reserves from 
the profits earned.

During the year, the Bank has also issued Basel-III Compliant Tier-II 
bonds for ` 1,500 crores for 10 years maturity, without any call option.

CAPITAL ADEQUACY
As per Basel III framework, Bank’s Capital Adequacy Ratio was 9.97% 
which was higher than the regulatory requirement of 9%.

Details of Capital Adequacy (BASEL II & III) are shown as under:

(` In crore)

Particulars
(Under bASEL – II)

31.03.2013 31.03.2014

Amount CRAR 
(%)

Amount CRAR 
(%)

Tier I Capital 23,019 8.20 26,232 7.57

Tier II Capital 7,916 2.82 11,062 3.19

Total Capital 30,935 11.02 37,294 10.76

 Risk Weighted Assets 280,637 - 346,754 -

(` In crore)

Particulars
(Under bASEL – III)

31.03.2014

Amount CRAR 
(%)

Common Equity Tier-I Capital (CET 1) 23,770 6.84

Additional Tier-1 1,389 0.40

Tier I Capital 25,160 7.24

Tier II Capital 9,499 2.73

Total Capital 34,659 9.97

Risk weighted Assets 347,702 -

AwARDS & ACCOLADES
  Bank received “MSME Excellence Award 2013” at the hands of 

Deputy Chairman, Planning Commission, Government of India.

  Bank received “IbA Instituted award at bANCON 2013” for “Most 
Innovative Mass Retail Lender” for under served segments.

  Bank has been awarded the “Outlook Money Award 2012” for 
“best Education Loan provider”.

  Bank has been rated by Economic Times as the “Second Most 
Trusted brand in India” among the PSU banks.

  Bank has been “Ranked Second by Ministry of MSME, 
Government of India, New Delhi” based on its performance in 
lending to Micro Enterprises.

  Bank has received “best banker” award at the “India SME 
excellence Awards-2013”, for exemplary contribution in Banking 
Sector. 

A major event “bancon - 2013” 
Bancon – the flagship Annual Banker’s Conference organized by the 
Indian Banks’ Association(IBA), was hosted by the Bank on 15-16 
November, 2013 at Mumbai. It was inaugurated by Hon’ble Finance 
Minister Shri P.Chidambaram.

The panelists from Public sector and private sector together 
shared valuable insights of various important topics. The highlights 
of the conference included special addresses by RBI Governor,  
DR. Raghuram Rajan, RBI Dy. Governor, Dr. K.C. Chakarabarty and 
World renowned Yogi and Mystic, Sadhguru Jaggi Vasudev.

The Bank was conferred with “The most innovative mass retail lender for 
under-served segments award”.

Redefining banking standard with Techno Enabled Services
  ATM – Member of National Financial Switch (NFS), Banks Customer 

can access more than 1,40,000 ATMs across the country.

  All the Magnetic stripe cards which will be used at Merchant 
Establishment would require pin for purchase transaction as an 
additional security measure as per RBI.

  Bank has launched chip based Debit and Credit cards.

  BOI has enabled E-commerce transactions of Rupay platform.

  Internet banking – Two Factor Authentication Implemented for its 
clientele.

  Online Term Deposit Facility with online nomination facility.

  BOI e-Pay Payment of Utility Bills, Insurance Premia, Credit Card 
payments of Specified Banks Property Tax of Specified Municipal 
Corporations etc.

  Digital Signage at branches

  BOI Sandesh – on – Line SMS based alerts for ATM Financial 
Transactions & Internet Banking Funds Transfer.

  Application supported by blocked amount (ASBA) for IPO’s from 
Internet Banking.

  As per Finance Ministry Guidelines and recommendations our 
corporate web-site (English) has been enabled for persons with 
disabilities.

  Hot listing / reset / unblock / change of Debit-cum-ATM Card pin 
using Internet Banking Password.

  Self Service Kiosks – Bar-coded passbook printers.

  Missed call facility to know the balance in SB/CD/OD accounts.

  Online Deposit in PPF A/c using internet banking.

  Introduction of IMT – Instant Money Transfer.
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d¡pídH$ Am{W©H$ n[aÑí¶

C^aVo hþE ~mOma O¡go ^maV VWm {dH${gV AW©ì`dñWm O¡go `yEgE Am¡a `yamo joÌ 
Ho$ Xoe dV©‘mZ ‘| {d{^Þ n[aÑí` {Z{‘©V H$a aho h¢& {dÎmr` df© 2013-14 ‘| ^maV 
‘| d¥{Õ na 4.5 à{VeV ahr Omo à‘wIV`m H¥${f VWm AZwf§Jr joÌm| ‘| {dH${gV 
H$m`©{ZînmXZ Ho$ H$maU ahr& AÝVam©ï´>r` ‘wÐm H$mof (AmB©E‘E’$) Ho$ AZwgma C^aVo 
~mOma ‘| Hw$b d¥{Õ bJ^J 4.50 go 5 à{VeV ahr& C^aVo ~mOma ‘| df© 2013-
14 ‘| ^r Am¡gV d¥{Õ 4.50 go 5.50 à{VeV Omar ahZo H$s g§^mdZm h¡ {Ogo Kaoby 
‘m§J, {Z`m©V ‘| dgybr VWm ghm`H$ amOñd, ‘m¡{ÐH$ VWm {dÎmr` pñW{V`m| H$m g‘W©Z 
{‘bVm ahoJm& AZoH$m| {ZMbr Am` dmbo Xoem| ‘| Cn`moJr dñVwAm| H$s H$s‘Vm| ‘| d¥{Õ 
Omar ahoJr {Og‘| Cn-ghmaZ A{’«$H$m ^r gpå‘{bV h¡&

C^aVr AW©ì`dñWm H$s VwbZm ‘| {dH${gV Xoem| à‘wIV`m `yEgE VWm `yamo joÌ 
Zo H$m’$s H$‘ d¥{Õ Xa H$mo XO© {H$`m h¡& AÝVam©ï´>r` ‘wÐm H$mof Ho$ AZwgma `yEgE 
AW©ì`dñWm df© 2013 ‘| bJ^J 1.90 à{VeV {dñVm[aV hþB© VWm df© 2014 ‘| 
Am¡gV d¥{Õ 2.10 à{VeV g§^m{dV h¡& {ZOr ‘m§J Ho$ ~b na d¥{Õ H$s J{V Omar ahoJr 
{Ogo gwYaVo Amdmg ~mOma VWm ~‹T>Vr hþB© nm[adm[aH$ g§n{Îm`m| go g‘W©Z {‘boJm& ̀ yamo 
joÌ ‘|, Zr{VJV H$ma©dmB©`m| go à‘wI OmopI‘ ‘| H$‘r AmB© h¡ VWm {dÎmr` pñW{V H$m 
g§VwbZ ~Zm ahoJm, O~{H$ ~mø gVh na d¥{Õ ‘| F$U A~ ^r ‘mJm©damoYH$ h¡& df© 
2013 ‘| -0.4 à{VeV go 2014 ‘| d¥{ÕXa 0.3 à{VeV VH$ nhþ§M JB© h¡ {Oggo joÌ 
‘| ‘§Xr H«$‘e: H$‘ hmoVr OmEJr&

Bg àH$ma AmYma^yV ê$n go C^aVo ~mOma AW©ì`dñWm ‘| AmH$f©H$ g§^mdZm A{J«‘ 
AW©ì`dñWm ‘| H$‘ ã`mO Xa g{hV C^aVo ~mOma ‘| {d{Z‘` Xa X~md VWm gH$b 
ny§Or àdmh Omar ahZo H$s g§^mdZm h¡& ny§Or àdmh Omo EH$ g‘` ApñWa hmo J`m Wm 
CgH$m à~§YZ H${R>Z hmo OmVm h¡ VWm Bg Vah ~¥hV AW©emó H$m à~§YZ ‘wpíH$b hmo 
OmVm h¡& ny§OrJV àdmh ‘| g§^m{dV Yr‘onZ Ho$ g‘§OZ ‘| amOñd àmoËgmhZ àXmZ H$aZo 
Ho$ gr{‘V Adga ah OmVo h¢& Bg àH$ma àmßËmH$Vm© Xoem| H$mo ny§Or àdmh Ho$ ApñWaVm 
H$mo Cg g‘` H$m‘ H$aZm O~ {dÎmr` ApñWaVm H$m g§H$Q> hmo, MwZm¡VrnyU© hmoVm h¡& df© 
2014-15 ‘| Am¡gV 5.50 à{VeV g§^m{dV Cƒ d¥{Õ H$s Anojm na AmYm[aV ny§Or 
àdmh Ho$ {bE ^maV H$mo EH$ AmH$f©H$ J§Vì` ‘mZm Om ahm h¡&

2014-15 H$m n[aÑí`

OZdar 2014 ‘| d¡{œH$ AW©ì`dñWm na {dœ ~¢H$ H$s ^{dî`dmUr Ho$ AZwgma, H$B© 
dfm] Ho$ ^mar ‘§Xr Ho$ ~mX, Cƒ Am` AW©ì`dñWm A§VV: C^aVr ZµOa Am ahr h¡ Omo 
df© 2013 ‘| 2.4 à{VeV go df© 2014 ‘| 3.2 à{VeV Ho$ d¡{œH$ d¥{Õ ‘| àjo{nV 
J{VdY©Z ‘| `moJXmZ Xo ahm h¡& A{YH$m§e J{VdY©Z H$s g§^mdZm Cƒ Am` Xoem| go h¡ 
Š`m|{H$ amOñd g‘m`moOZ go d¥{Õ VWm Zr{VJV A{Z{üVVm ‘| hmo ahr H$‘r Am¡a {ZOr 
joÌ ‘| gwYma go Bgo à~bVm {‘b ahr h¡& Cƒ Am` Xoem| ‘| CËnmmX Ho$ ge{º$H$aU 
go hmb Ho$ dfm] ‘| C„oIZr` ~Xbmd Am`m O~ {dH$mgerb Xoe AHo$bo d¡{œH$ 
AW©ì`dñWm H$mo J{V àXmZ H$a aho Wo& d¡{œH$ d¥{Õ Ho$ {bE Xygam AmYma àXmZ H$aZo 
Ho$ A{V[aº$ {dH$mgerb Xoem| Ho$ {Z`m©V Ho$ {bE ‘O~yV Cƒ Am` d¥{Õ VWm Am`mV 
‘m§J EH$ ‘hËdnyU© AZwHy$b pñW{V hmoJr& `h d¡{œH$ Am{W©H$ pñW{V`m| Ho$ A{Zdm`© 
OH$‹S>Z Ho$ à{Vny{V© ‘| ghm`H$ hmoJr Omo Cƒ Am` AW©ì`dñWm ‘| ‘m¡{ÐH$ Zr{V Ho$ 
pñWa hmoZo na CËnÞ hmoJr&

{dH$mgerb Xoem| ‘| J{V{d{Y`m| VWm g§doXZmAm| H$mo ‘Ü` 2013 go J{V {‘br h¡ 
{Ogo Cƒ Am` ‘m§J ‘| gwYma VWm MrZ ‘| Zr{V ào[aV {’$amd H$m gh`moJ àmá hþAm 
h¡& `h gH$mamË‘H$ {dH$mg Am§{eH$ ê$n go geº$ {dÎmr` pñW{V`m| VWm H$‘ ny§Or 
àdmh go h¡ Š`m|{H$ ‘mÌmË‘H$ ghOVm Ho$ H«$‘e: AmhaU H$s Anojm H$s à{V{H«$`m 
‘| `yZmBQ>oS> ñQoQ> ‘| XrKm©d{Y ã`mO Xam| H$m ny§OrJV àdmh H$‘ hþAm h¡& AÝ` à‘wI 
{dnarV n[apñW{V`m| ‘| Cn`moJr dñVw {Z`m©VH$m| Ho$ {bE Cn`moJr dñVwAm| H$s {JaVr 
H$s‘V| gpå‘{bV h¢& {dH$mgerb Xoem| ‘| 2013 ‘| 4.8 à{VeV H$s VwbZm ‘| 2014 
‘| 5.3 à{VeV H$s gH$b d¥{Õ H$m AZw‘mZ h¡& g§H$Q> nyU© AMmZH$ VoOr Ho$ Xm¡amZ H$s 
VwbZm ‘| {dH$mgerb Xoem| ‘| OrS>rnr d¥{Õ bJ^J 2.2 à{VeV nm°B§Q> H$‘Omoa ahoJm& 
Yr‘r J{V go d¥{Õ qMVm H$m {df` Zht h¡ `Ú{n Xmo {VhmB© go A{YH$ ‘§Xr MH«$s` 
KQ>H$ d¥{Õ ‘| àX{e©V hþB© VWm EH$ {VhmB© go H$‘ Yr‘r g§^mì` d¥{Õ ‘| Ano{jV h¡&

Cƒ Am` `yamon ‘| H«$‘e: ~‹T>V go gH$mamË‘H$ ’¡$bmd VWm Kaoby amOñd H$s Yr‘r 
J{V VWm ~¢qH$J joÌ EH$sH$aU go `yamon VWm ‘Ü` E{e`m go 2013 ‘| 3.4 à{VeV go 
2014 ‘| 3.5 à{VeV OrS>rnr d¥{Õ H$s Yr‘r J{V Ano{jV h¡& Cn-ghmaZ A’«$sH$m 
‘| AnojmH¥$V nwï> Kaoby ‘m§J, {deofH$a òmoV joÌ VWm ~w{Z`mXr {Zdoe ^maV ‘| 5.4 go 
5.5 à{VeV Ho$ bJ^J joÌr` d¥{Õ ‘| ghm`H$ hmoJm& ~mX ‘| AZoH$m| dfm] H$s ~‹T>Vr 
‘wÐmpñ’${V VWm Mmby ImVm KmQ>m ~‹S>o ZH$mamË‘H$ CËnmX A§Va AW©ì`dñWm H$s Yr‘r 
J{V Ho$ gwYma Ho$ H«$‘e: H$ar~ hmoVo JE, {OgH$m 2014 ‘| 5.7 à{VeV VH$ geº$ 
hmoZm g§^m{dV h¡&

Kaoby Am{W©H$ n[aÑí`

Ho$ÝÐr` gm§p»`H$s` g§ñWm (grEgAmo) Ho$ AZwgma ^maVr` AW©ì`dñWm 2013-14 
‘| 4.70 à{VeV d¥{Õ H$s& df© 2012-13 ‘| grEgAmo nwZar{jV hmoZo go Cƒ erf© 
g§»`m {ZåZ-Va nhþ§M JB©& 5 à{VeV nydm©Zw‘mZ go grEgAmo nwZar{jV d¥{Õ 4.5 
à{VeV AZw‘m{ZV H$s JB©& ~ohVa H¥${f CËnmX Ûmam gH$b Kaoby CËnmX (OrS>rnr) 
d¥{Õ 4.7 à{VeV ahr&

2013-14 ‘| AW©ì`dñWm H$s Yr‘r d¥{Õ à‘wIV`m Am¡Úmo{JH$ joÌ Ho$ H$maU ahr Omo 
2012-13 ‘| 3.10 à{VeV H$s VwbZm ‘| 0.5 à{VeVd¥{Õ H$a gH$s O~{H$ H¥${f joÌ 
‘| d¥{Õ Xa 4.7 à{VeV ahr& df© 2012-13 ‘| 6.6 à{VeV H$s VwbZm ‘| 2013-14 
‘| godm joÌ H$s d¥{Õ Xa 6.8 à{VeV ahr& Kaoby VWm gmW hr gmW d¡{œH$ KQ>H$m| 
Ûmam {nN>bo Xmo {dÎmr` dfm] 2011-12 VWm 2012-13 ‘| ‘§Xr à~b ahr& Kaoby KQ>H$m| 
{Og‘| ‘m¡{ÐH$ Zr{V H$s g»Vr ^r gpå‘{bV h¡ CgHo$ n[aUm‘ñdê$n {Zdoe VWm d¥{Õ 
H$s Yr‘r J{V ahr, {deofH$a CÚmoJ joÌ ‘|&

Kaoby nj ‘|, 2013-14 ‘| ‘wÐmpñ’${V ghO ahr gmW hr gmW 2012-13 ‘| Cƒ ñVa 
na ì`má ahr& bo{H$Z {JamdQ> Yr‘r ahr {Oggo nm{bgr Xa KQ>mZo VWm nyao ñHo$b na 
‘m¡{ÐH$ gwYma Ho$ {bE ^maVr` [aµOd© ~¢H$ H$mo nyU© bMrbmnZ H$s AZw‘{V Zht {‘br& 
de© 2013-14 ‘| 4.70 à{VeV go 2014-15 ‘| 5.5 à{VeV d¥{Õ Xa XO© H$aZo H$m 
AZw‘mZ ^maVr` AW©ì`dñWm H$mo h¡& `Ú{n 2014-15 ‘| VoO J{V go d¡{œH$ gwYma 
Ho$ H$maU Cƒ d¥{Õ Xa H$mo ZH$mam Zht Om gH$Vm h¡&

amOñd KmQ>m Ho$ ‘m‘bo ‘|, gaH$ma amOñd g‘oH$Z Ho$ {bE à{V~Õ h¡& ‘hmboIm 
{Z`§ÌH$ Ûmam Omar ZdrZV‘ gyMZm Ho$ AmYma na {dÎmr` df© 2013-14 Ho$ {bE 
amOñd KmQ>m 4.4% h¡& `moOZm ì`` ‘| H$‘r Ho$ Ûmam Bgo àmá {H$`m J`m& ~OQ> 
AZw‘mZ Ho$ ` 5.58 bmI H$amo‹S> Ho$ gmW-gmW 2013-14 hoVw gaH$ma H$m CYma 
H$m`©H«$‘ ` 5.08 H$amo‹S> H$‘ Wm&

Mmby ImVm amOñd (grES>r) Zo àJ{V Xem©B©& AÝ`> VÏ`m| Ho$ gmW gmoZo Ho$ Am`mV ‘| 
gwñVr go OrS>rnr 1.7 à{VeV ahm& ‘wÐmpñ’${V ‘| H$‘r àXe©Z Ho$ gmW gmoZo H$s H$s‘V 
‘| ^r R>hamd Am`m {Oggo EH$ AmpñV Ho$ ê$n ‘| gmoZo Ho$ AmH$f©U ‘| H$‘r AmB©& Bg 
àH$ma AmJo ^r gmoZo H$s ‘m§J ‘| {JamdQ> nmB© OmEJr& {Z`m©V Ho$ {dH$mg ‘| AÝ` KQ>H$m| 
H$m ^r `moJXmZ h¡& df© 2012-13 Ho$ Xm¡amZ 88 {~{b`Z H$s VwbZm ‘| 2013-14 ‘| 
grES>r ‘| 32 {~{b`Z H$s H$‘r AmB©&

AnZo aZAdo Am`mV Ho$ {Z`§ÌU ‘| gaH$ma Ho$ à`mg Ho$ ~mX nhbo amOñd ‘| 11 
à{VeV H$s VwbZm ‘| 2013-14 ‘| ñdU© VWm Mm§Xr Am`mV 33.46 {~{b`Z go 40 
à{VeV ahm`m Hw$b Am`mV {~b H$m ‘mÌ 7 à{VeV ahm& BgHo$ ~mdOyX dV©‘mZ 
{dÎmrd` df© ‘| ‘wÐmpñ’${V Ho$ H${R>Z ahZo H$s g§^mdZm h¡ Š`m| {H$ H$‘Omoa ‘mZgyZ Ho$ 
g§^mdZm go ImÚ nXmWm] H$s H$s‘Vm| ‘| d¥{Õ hmo gH$Vr h¡ VWm ^m¡Jmo{bH$ ApñWaVm 
go d¡{œH$ Cn`moJr dñVwAm| H$s H$s‘Vm| ‘| d¥{Õ hmo gH$Vr h¡& df© 2013-14 ‘| {Z`m©V 
312 {~{b`Z Wm Omo 2012-13 ‘| 301 {~{b`Z go 3.7à{VeV A{YH$ Wm& ^maV 
Ho$ dm{UÁ` dñVw H$mamo~ma T>m§MmJV n[adV©Z à{H«$`m ‘| h¡ {OgHo$ gmW eof E{e`m, 
A{’«$H$m VWm b¡{Q>Z A‘arH$m h¡ Omo h‘mao ì`mnma nmoQ>©’$mo{b`mo H$m ‘hËdnyU© {hñgm 
~ZZo Om aho h¡&

Am¡gV WmoH$ ‘yë` gyMH$m§H$ (S>ãë`y nmo nrAmB©) df© 2013-14 ‘| 6.30 go 7 à{VeV 
Ho$ ~rM ‘| ahm ({d{^Þ AZw‘mZm| Ho$ AmYma na) {Og‘| gpãO`m| H$s Cƒ H$s‘Vm| H$s 
^r A{‹S>`b ^y{‘H$m Wr& ~‹T>Vr ‘wÐmpñ’${V Ho$ gmW, `h Ano{jV h¡ {H$ {dÎmr` df© 
2014-15 ‘| WmoH$ ‘yë` gyMH$m§H$ Am¡gVZ 5.8 à{VeV ah gH$Vm h¡&

à~§YZ MMm© Ed§ {dûcofU
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{dÎmr` df© 2014-15 Ho$ {bE Ñ{ï>H$moU

2013-14 ‘| Am¡gV d¥{Õ 4.70 à{VeV H$s VwbZm ‘| {d{^Þ EO|{g`m| Ho$ AZw‘mZ 
Ho$ AZwgma 2014-15 ‘| Am¡gV d¥{Õ Xa bJ^J 5.50 à{VeV ahoJm& 2013-14 ‘| 
Am¡Úmo{JH$ d¥{Õ ‘| AmB© ‘§Xr H$s 2014-15 ‘| gwYaZo H$s VWm àJ{V H$s g§^mdZm h¡& 
AW©ì`dñWm ‘| gwYma H$s g§^mdZm h¡ qH$Vw T>m§MmJV ‘mJm©damoY go {ZnQ>Zm Amdí`H$ 
h¡&

E{e`Z So>dbon‘¢Q> ~¢H$ Zo H$hm h¡ {H$ gVV pñ’${V, amOH$mofr` KmQ>m, {Zdoe Ho$ 
‘mJm©damoY VWm Aj‘Vm {OgHo$ {bE T>m§MmJV gwYma Amdí`H$Vm Ho$ AZwgaU ‘| 
H${‘`m§ h¢& {dH$mg Xa ‘| {dH${gV {Zdoe VWm Cn^moJ H$s ‘hËdnyU© ^y{‘H$m hmoZr 
Mm{hE& ‘wÐmpñ’${V {Z{hV hmoZr Mm{hE AWdm g»V ‘m¡{ÐH$ CÔoí` H$s {Za§VaVm 
A{Zdm`© h¡&

`yEg VWm `yamo joÌ ‘| ~ohVa d¥{Õ go ~mø ‘m§J H$mo g§^mbZo H$s Anojm h¡ VWm ‘wÐm 
à{V`mo{JVm Ho$ ~ohVa hmoZo H$s g§^mdZm h¡& 2014-15 ‘| ‘mZgyZ H$s ^{dî`dmUr 
gm‘mÝ` go Hw$N> H$‘ hmoZo H$s h¡ Omo bJ^J 95 à{VeV h¡ VWm qMVm H$m {df` 
h¡& `Ú{n Eb ZrZmo Ûmam ~m{YV ‘mZgyZ go ImÚmÞ H$‘r H$s g§^mdZm hmo gH$Vr 
h¡& ^maVr` ‘m¡g‘ {dkmZ Zo 2014 Ho$ {bE AnZo àW‘ ^{dî`dmUr ‘| H$hm h¡ {H$ 
X{jUnyd© ‘mZgyZ 95 à{VeV VH$ gm‘mÝ` ahoJm Omo XrK©H$mbrZ Am¡gV bJ^J 89 
g|Q>r‘rQ>a hmoJm&

~¢qH$J CÚmoJ - {dH$mg Ñ{ï>H$moU

~¢qH$J joÌ H$s d¥{Õ H$m Jham g§~§Y ^maVr` AW©ì`dñWm go h¡ {OgHo$ 2015 go 
2016 Ho$ ‘Ü` 5.5-6 à{VeV Xa go ~‹T>Zo H$s g§^mdZm h¡& ~¢qH$J CÚmoJ Am{W©H$ 
{dñVma VWm ghm`H$ gaH$mar Zr{V`m| go bm^ àmá H$aoJm Š`m|{H$ BgHo$ H$maU d¡{œH$ 
AW©ì`dñWm ‘| AmE CVma-M‹T>md VWm ̂ yamOZr{VH$ ì`dYmZ go ajm àmá hmoJr& BgHo$ 
A{V[aº$ à{V ì`{º$ Am` ‘| d¥{Õ hmoJr, ~¢qH$J OmJê$H$Vm H$m {dñVma hmoJm VWm 
A{YH$ bmoJ ~¢qH$J go Ow‹S>|Jo&

‘m§J ‘| d¥{Õ VWm ~¢H$m| ‘| {‘`mXr O‘m ‘| d¥{Õ Ho$ n[aUm‘ñdê$n ‘wÐm Amny{V© (E‘ 3) 
‘| d¥{Õ hmoJr& ‘wÐm Amny{V© (E‘ 3) ‘| d¥{Õ ^maVr` [aµOd© ~¢H$ Ho$ AZw‘m{ZV 13% 
d¥{Õ go AmJo {ZH$bZo ‘| ghm`H$ hmoJr& E’$grEZAma (~r) AWdm A{Zdmgr {dXoer 
‘wÐm (~¢H$) O‘mam{e`m| go O‘mam{e d¥{Õ ‘| {dH$mg Ano{jV h¡ {Og‘| à^mdembr T>§J 
go d¥{Õ hmo ahr h¡& BgHo$ {bE ^maVr` [aµOd© ~¢H$ H$mo YÝ`dmX& VrZ ‘hrZm| {gV§~a 
go Zd§~a Ad{Y Ho$ ~rM E’$grEZAma (~r) O‘mam{e`m§ VWm {dXoer ‘wÐm CYma H$mo 
AmH${f©V H$aZo Ho$ {bE ̂ maVr` [aµOd© ~¢H$ Zo {deof Ny>Q> S>m°ba ñd¡n {dÝS>mo H$s KmofUm 
H$s {OgHo$ Ûmam 34 {~{b`Z àmá hþAm VWm énE H$mo àMwa pñWaVm àXmZ H$aZo ‘| 
gw{dYm {‘br& ^maVr` [aµOd© ~¢H$ H$s {nN>br Zr{V KmofUm Ho$ ~mX O‘mam{e ‘| d¥{Õ 
hþB© VWm n[aUm‘ñdê$n {d{^Þ ~¢H$m| Ûmam O‘mam{e Xa ‘| d¥{Õ H$s JB©& O~{H$ ~¢H$m| 
Zo {d{^Þ n[an¹$Vm Ho$ Xam| ‘| n[adV©Z {H$`m, ` 1 H$amo‹S> go H$‘ àdJ© ‘| Aënmd{Y 
‘| A{YH$m§e Cƒ nwZarjU nmE JE& OZVm Ho$ gmW H$a|gr d¥{Õ ‘| ^r VoOr AmB©&

dm{f©H$ E‘ 3 d¥{Õ Xa 15.1 à{VeV go ^maVr` [aµOd© ~¢H$ Ho$ {ZXe©H$ q~Xw go AmJo 
{ZH$b J¶m VWm {nN>bo df© H$s VwbZm go 13.1 à{VeV Cƒ ahm Omo à‘wIV`m ‘m§J 
O‘mam{e VWm gmd{Y O‘mam{e ‘| ~‹T>o H$a|gr Ho$ H$maU hþAm& BgHo$ A{V[aº$ OZVm 
Ho$ gmW H$a|gr Omo ì`mnH$ ‘wÐm H$m AÝ` à‘wI KQ>H$ h¡ Cg‘| ^r Vrd« d¥{Õ hþB©&

2013-14 Ho$ Xm¡amZ d¥{Õerb ì`{º$JV F$U VoOr go C^am& {nN>bo df© H$s VwbZm 
CZH$s d¥{Õ 21.2 à{VeV Xem©Vo hþE ` 1.39 {Q´{b`Z hþB©& df© Ho$ Xm¡amZ d¥{Õerb 
Amdmg F$U VWm Cn^moº$m dñVwAm| ‘| VoOr go d¥{Õ hþB©& `h df© Ho$ Xm¡amZ H$ma {~H«$s 
‘| AmB© {JamdQ> Ho$ AZwgaU ‘| ahm& d¥{Õerb ì`{º$JV F$U ‘| ~ohVa d¥{Õ Ho$ H$maU 
{nN>bo df© 14.7 à{VeV H$s VwbZm ‘| ìæm{º$JV F$U ‘| 15.5 à{VeV d¥{Õ hþB©&

J¡a ImÚ F$U Ho$ 45 à{VeV H$m {Oå‘ooXma Am¡Úmo{JH$ joÌ ahm& df© 2013-14 ‘| 
bJmVma Xygao df© Am¡Úmo{JH$ joÌ Ûmam Hw$b ì`mnma F$U ‘| {JamdQ> nmB© JB©& {nN>bo 
df© H$s VwbZm ‘| 2013-14 ‘| {JamdQ> 0.1 à{VeV go ` 2.93 {Q´{b`Z ahr& AJñV 
-{gV§~a 2013 Ho$ Xm¡amZ d¥{Õerb F$U ‘| VoOr Ho$ ~mdOyX ^r {JamdQ> ahr& {Zdoe 
H$s {JaVr J{V{d{Y`m| g§J Am¡Úmo{JH$ CËnmX ‘| H$‘r Ho$ H$maU Bg df© F$U H$‘ 
ahm& Am¡Úmo{JH$ joÌ Ho$ ~H$m`m F$U ‘| d¥{Õ ‘| 15.1 à{VeV go 2012-13 ‘| 13.1 
à{VeV H$‘r AmB©& IZZ Am¡a CËIZZ, H$n‹S>m, noQ´mo{b`‘, Ho${‘H$b CËnmX, {g‘|Q>, 
~o{gH$ ‘oQ>b VWm COm© CÚmoJ ‘| df© Ho$ Xm¡amZ F$U ‘| {JamdQ> AmB©& dm{UpÁ¶H$ nona 
(grnr) go AbJ H$mnm}aoQ> Ho$ {dÎmr` àmW{‘H$VmE§ n[ad{V©V hþB© VWm AJñV-{gV§~a 

2013 Ho$ Xm¡amZ F$U ‘| AÝ` F$U {bIVm| H$s VoOr AmB©&

15-31 OwbmB© 2013 Ho$ Xm¡amZ {d{Z‘` Xa Ho$ X~md H$mo H$‘ H$aZo Ho$ {bE ^maVr` 
[aµOd© ~¢H$ Zo Mb {Z{Y H$mo gr{‘V H$aZo Ho$ Cnm`m| H$mo H$m`m©pÝdV {H$`m& Bg‘| 
E‘EgE’$ Xa 200 ~rnrEg go 10.25 à{VeV ~‹T>mZm gpå‘{bV h¡ VWm EZS>rQ>rEb 
Ho$ EbEE’$ CYma H$mo 0.5 à{VeV gr{‘V H$aZm Am¡a grAmaAma Amdí`H$VmAm| 
H$mo à{V{XZ Ý`yZV‘ 70 à{VeV go 99 à{VeV ~‹T>mZm h¡& Bggo ‘wÐm ~mOma Xam| ‘| 
Vrd« d¥{Õ hþB©& n[aUm‘ñdê$n dm{UpÁ¶H$ nona (grnr) Ûmam ~mOma CYma VWm AÝ` 
F$U {bIV ‘h§Jo hmo JE& AVEd H$m°nm}aoQ> Zo F$U {bIVm| am{e d¥{Õ go ~MZm Ama§^ 
{H$`m VWm AnZr H$m`©erb ny§Or Amdí`H$VmAm| Ho$ {bE ~¢H$ Zo {dÎmnmofU H$s Amoa 
~‹T>Zm Ama§^ {H$`m&

{dÎmnmofU M`Z ‘| n[adV©Z go grnr VWm AÝ` F$U {bIVm| go br JB© am{e ‘| H$m’$s 
{JamdQ> ^r {XIZm Ama§^ hþAm& grnr Ho$ Omar H$aZo go àmá {Z{Y {gV§~a 2013 
{V‘mhr ‘| `1.11 {Q´{b`Z XO© hþAm Omo Zm¡ {V‘m{h`m| ‘| g~go H$‘ Wm& {nN>br Mma 
{V‘m{h`m| ‘| grnr Ûmam àmá Am¡gV am{e go `h 44.7 à{VeV H$‘ Wm& BgHo$ ~mX 
grE‘AmB©B© H$mnm}aoQ> F$U S>mQ>m~og Ho$ AZwgma {nN>br {V‘mhr H$s VwbZm ‘| {gV§~a 
2013 {V‘mhr Ho$ Xm¡amZ Mma dfm] ‘| Ý`yZ ` 427.11 {~{b`Z AÝ` F$U {bIV ahm 
{Og‘| 51.5 à{VeV H$s {JamdQ> ahr&

AJñV-{gV§~a 2013 Ho$ Xm¡amZ F$U ‘| `{X AgmYmaU d¥{Õ XO© Z H$s JB© hmoVr 
Vmo 2013-14 Ho$ Xm¡amZ d¥{Õerb F$U ‘| H$‘r AmB© hmoVr& dñVwV: AJñV-{gV§~a 
Ad{Y H$mo N>mo‹S>H$a {nN>bo df© Bgr Ad{Y H$s VwbZm ‘| 2013-14 ‘| d¥{Õerb F$U 
‘| 7.6 à{VeV H$s H$‘r AmB©& godm joÌ VWm H¥${f Ed§ g§~§{YV J{V{d{Y`m| VWm 
ì`{º$JV F$U ‘| 2013-14 ‘| d¥{Õerb F$U ‘| AÀN>r d¥{Õ XO© H$s JB©& df© Ho$ 
Xm¡amZ Am¡Úmo{JH$ joÌ Ûmam F$U boZo ‘| Am§{eH$ H$‘r AmB©& {nN>bo df© H$s VwbZm ‘| 
godm joÌ H$mo d¥{Õerb F$U ‘| 43.6 à{VeV H$s d¥{Õ hþB© Omo 2013-14 ‘| `1.85 
{Q´{b`Z XO© H$aVo hþE A~ VH$ H$s CƒV‘ CnbpãY ahr& n[aUm‘ñdê$n, {nN>bo 
df© Ho$ ‘mÌ 12.6 à{VeV H$s VwbZm ‘| godm joÌ ‘| F$U d¥{Õ 16.1 à{VeV ahr& 
d¥{Õerb F$U ‘| `h ~‹T>V n[adhZ n[aMmbH$, Qy>[aÁ‘, hmoQ>b VWm aoñQ>ma§Q>, {eqnJ, 
dm{UpÁ¶H$ [a`b BñQ>oQ> VWm EZ~rE’$gr joÌ Ûmam ñdñW> F$U Ho$ H$maU ahm&

CÚmoJ Ho$ AmH$ma Ho$ dJuH$aU Ho$ AmYma na, 2013-14 Ho$ Xm¡amZ ~‹S>o CÚmoJm| Ûmam 
F$U àmá H$aZo ‘| 9.2 à{VeV go ` 2.23 {Q´{b`Z H$s {JamdQ> AmB©& `Ú{n, Bg 
{JamdQ> H$m g‘m`moOZ gyú‘ VWm bKw CÚmoJ F$U ‘| d¥{Õ ahr Omo 20.1 à{VeV go 
23.7 à{VeV VH$ ~‹T>V XO© H$s&

O~{H$ S>mba ~{hà©dmh Ho$ H$maU Mb {Z{Y H$m’$s gr{‘V ahr, O‘mam{e d¥{Õ go 
F$U d¥{Õ AmJo {ZH$b JB© VWm gaH$ma Ho$ ~mOma CYma ‘| d¥{Õ hþB©, EH$ bJmVma 
MwñV òmoV go H$aoÝgr n[aMmbZ ‘| d¥{Õ hþB©& ^maVr` [aµOd© ~¢H$ Ho$ Am§H$‹S>o Xem©Vo h¢ 
{H$ 2013-14 ‘| OZVm ‘| H$aÝgr H$s d¥{Õ 9.4 à{VeV go ` 13 bmI H$amo‹S> hþB©& 
`h {nN>bo df© H$s 11.6 à{VeV d¥{Õ VWm 2011-12 ‘| 12.2 à{VeV d¥{Õ na 
AmYm[aV Wr& Bg df© Ho$ Xm¡amZ, Am¡gV Vm¡a na, ^maVr` [aµOd© ~¢H$ Zo AnZo X¡{ZH$ 
ê$n ‘| aonmo Am°ŠgZ Ho$ Ûmam ~¢H$m| ‘| ` 60,000 H$amo‹S> {X`m& BgHo$ D$na Ho$ÝÐr` ~¢H$ 
Zo ~m§S> IarX Ho$ Ûmam ` 16,000 H$amo‹S> S>mbm VWm {d{^Þ H$m`©H$mb Ho$ Q>‘© aonmo Ho$ 
Ûmam bJ^J ` 1 bmI H$amo‹S> àXmZ {H$`m& OZVm Ho$ nmg H$aoÝgr dfm©Zwdf© 9 à{VeV 
VH$ ~‹T> JB©& {nN>bo dfm] ‘| Xmo {S>{OQ> IwXam ‘wÐmpñ’${V Zo OZVm ‘| H$aoÝgr YmaU ‘| 
d¥{Õ H$s& {dÎmr` AmpñV`m| ‘| {Zdoe, {deofH$a ~¢H$ O‘mam{e`m| ‘| {JamdQ> AmB© VWm 
^m¡{VH$ AmpñV`m| O¡go [a`b BñQ>oQ> VWm gmoZo ‘| ZH$Xr ‘| Cƒ d¥{Õ hþB©&

EH$ joÌ {Og‘| ~¢H$ H$mo AnZr C„oIZr` ^y{‘H$m {Z^mZr h¡ dh h¡ {dÎmr` g‘mdoeZ& 
df© 2011 ‘| {dœ ~¢H$ Ûmam Am`mo{OV gd} ‘| H$hm J`m h¡ {H$ Am¡nMm[aH$ ~¢qH$J 
g§ñWmZ ‘| ^maV Ho$ g‘ñV d`ñH$m| H$m Ho$db 35 à{VeV ImVm h¡& O~{H$ `h 
Am§H$‹S>m {ZY©ZV‘ Am` ‘| 21 à{VeV h¡& Xoe ‘| `h {dÎmr` g‘mdoe Ho$ Amnma 
Adga H$mo ñnï> H$aVm h¡ {Oggo ^mdr d¥{Õ H$s Om gH$Vr h¡& BgHo$ A{V[aº$ [aµOd© 
~¢H$ H$s Zr{V`m| Zo {dÎmr` g‘mdoeZ H$mo àmW{‘H$Vm Xr h¡ Omo EH$ Adga XoVr h¡ 
Omo Xmo~mam àX{e©V Zht hmo gH$Vr h¡& ^maV gaH$ma Zo gy{MV {H$`m h¡ {H$ 2,000 go 
A{YH$ OZg§»`m dmbo Jm§d ‘| H$‘ go H$‘ EH$ emIm ImobZr h¡ VWm ~mø Jm§dm| H$mo 
^r H$da H$aZm h¡& ~¢H$ Ho$ {bE `h ^r Amdí`H$ h¡ {H$ dh ~moS©> AZw‘mo{XV {dÎmr` 
g‘mdoeZ ̀ moOZm {Zê${nV H$ao {OgHo$ H$m`m©Ýd`Z H$s {ZJamZr ̂ maVr` [aµOd© ~¢H$ Ûmam 
H$s OmEJr& ^maV gaH$ma Zo EQ>rE‘ VWm ‘mo~mB©b/Am°ZbmBZ ~¢qH$J gw{dYmE§ àXmZ 
H$a {dÎmr¶ g‘mdoeZ H$mo AmJo ~‹T>mZo H$m bú` aIm h¡& BgHo$ A{V[aº$, {deofkm| H$s 
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`h gbmh h¡ {H$ AmZodmbo XeH$ ‘| EQ>rE‘ H$s g§»`m ‘| nm§M JwZm d¥{Õ H$s OmZr 
Mm{hE& ^maV ‘| ‘mo~mBb ~¢qH$J M¡Zb H$m à`moJ Zht {H$`m J`m h¡, 900 {‘{b`Z 
~¢H$ ImVo ‘mo~mBb go Ow‹S>o h¢& `h joÌ ^maVr` ~¢qH$J CÚmoJ Ho$ {bE {d{dY Adga 
àXmZ H$aVm h¡&

`Ú{n, ^maV ‘| ~¢H$ Hw$N> MwZm¡{V`m| H$m gm‘Zm H$a aho h¢& do ~ogb-III ‘mZH$m| Ho$ 
AZwê$n ny§Or BH$Ç>m H$a aho h¢, AmpñV JwUdÎmm> ‘wÔm| Ho$ gmW-gmW nwZJ©R>Z ‹T>m§Mo VWm 
‘mZd g§gmYZ à~§YZ ‘m‘bm| ‘| d¥{Õ H$a aho h¢& ‘oH$ZµOr [anmoQ>© H$s gbmh h¡ {H$ 
^maV ‘| ~¢H$m| H$mo ‘yb (H$moa) VWm {deofk H$m¡eb Ho$ XmoZm| H$‘©Mm[a`m| H$s {Z`w{º$ 
H$aZr h¡ VWm H${Zð> ñVa na g§Kf©U H$mo {Z`§{ÌV H$aZm h¡& CËnmXH$Vm {dH$mg O¡go 
kmZ à{H«$`m H$m nwZ: A{^`§ÌrH$aU, àm¡Úmo{JH$s H$m ~ohVa Cn`moJ VWm CÚmoJ ñVar¶ 
Cn`mo{JVm go {H$gr {ZOr ^maVr` ~¢H$m| H$mo {deof bm^ Zht hþAm h¡&

H$mamo~ma g‘rjm

O‘mam{e`m§

df© Ho$ Xm¡amZ ~¢H$ H$s O‘mam{e H$m ` 47,6974 H$amo‹S> go ` 95,134 H$amo‹S> VH$ 
d¥{Õ hþB© h¡ {OgZo 24.91% H$s d¥{Õ XO© H$aVo hþE [aH$m°S©> H$m`‘ {H$`m h¡& {nN>bo 
df© H$s VwbZm ‘| Kaoby O‘mam{e Zo ` 69,523 H$amo‹S> d¥{Õ Xem©B© Omo 23.64% ahr&

~MV ~¢H$ O‘mam{e`m| Zo 13.12% H$s d¥{Õ XO© H$s Am¡a Mmby O‘mam{e`m§o Zo 9.31% 
H$s d¥{Õ Xem©B©& ~MV VWm Mmby O‘mam{e`m| H$mo {‘bmH$a H$‘ bmJV O‘mam{e`m| H$s 
d¥{Õ Hw$b Kaoby O‘mam{e`m| ‘| 29.97% ahr& ~¢H$ H$m O‘mam{e AmYma {d{dY àH$ma 
H$m ahm {Og‘| 12% H$m Kaoby O‘m J«m‘rU joÌm| go AmVm h¡, 18% ehar joÌm| go 
VWm 57% ‘hmZJar` joÌ go AmVm h¡& 31 ‘mM© 2014 VH$ ~¢H$ H$m J«mhH$ AmYma 
77.34 {‘{b`Z CYmaH$Vm© h¢&

A{J«‘

{nN>bo {dÎmr` df© 2012-13 ‘| 14.66% d¥{Õ Xa H$s VwbZm ‘| ~¢H$ H$m gH$b 
Kaoby F$U 29.52% H$s d¥{Õ XO© {H$`m Omo 31.03.2013 H$mo 204,036 H$amo‹S> go 
31.03.2014 H$mo 264,260 H$amo‹S> ahr& gmd©O{ZH$ joÌ H$s BH$mB©`m| VWm gmd©O{ZH$ 
joÌ H§$n{Z`m| ‘| ZE VWm dV©‘mZ ‘| d¥{Õerb F$U g§{dVaU VWm EZ~rE’$gr Zo Cƒ 
d¥{Õ ‘| `moJXmZ {X`m&

~¥hX H$mnm}aoQ> ‘| VËH$mb g§{dVaU, ‘Ü` H$mnm}aoQ>, EgE‘B© VWm H¥${f joÌ àMwa F$U 
d¥{Õ ‘| ghm`H$ aho&

~¢H$ Zo df© Ho$ Xm¡amZ Z`m H$mamo~ma {d^mJ ñWm{nV {H$`m {Oggo ZE J«mhH$m| H$mo àmá 
H$aZo ‘| gw{dYm hmo gHo$ VWm F$U d¥{Õ JwUdÎmm, ‘| d¥{Õ hmo gHo$&

{dÎmr` df© Ho$ Xm¡amZ ~¢H$ Zo 164 ZE H$mnm}aoQ> J«mhH$m| H$mo gpå‘{bV {H$`m& ~¢H$ Zo 
10 ~¥hX H$mnm}aoQ> ~¢qH$J emImAm|, 41 ‘Ü` H$mnm}aoQ> emImAm| Ho$ Ûmam H$mnm}aoQ>/{‘S> 
H$mnm}aoQ> H$s {deofrH¥$V Amdí`H$VmAm| H$s ny{V© H$s& [aQ>ob, EgE‘B© VWm H¥${f Ho$ 
AÝ` J«mhH$m| H$s Amdí`H$VmAm| H$s ny{V© 4650 Kaoby emImAm| go H$s Om gH$Vr h¡& 
5 ‘hm{Ûnm| ‘| ~¢H$ Ho$ 56 {dXoer Ho$ÝÐ> h¢ Omo {Z`m©VH$m| VWm {dXoer J«mhH$m| H$s F$U 
Amdí`H$VmAm| H$s ny{V© H$aVo h¢&

‘yb^yV gw{dYmJV {dÎmnmofU

df© Ho$ Xm¡amZ, ‘yb^yV gw{dYmE§ n[a`moOZm Ho$ A§VJ©V ZE VWm dV©‘mZ ImVo ‘| COm©, 
Xyag§Mma, amoS>, ~§XaJmh VWm AÝ` ‘yb^yV gw{dYmAm| H$mo H$da H$aVo hþE ~¢H$ Zo ny§Or 
AmYm[aV gr‘m H$m ` 16,626 H$amo‹S> VWm J¡a ny§Or AmYm[aV gr‘m H$m ` 4,367 
H$amo‹S> ñdrH¥$V {H$`m&

Bg joÌ ‘| ~¢H$ H$m gh`moJ Omar ahm VWm A{V[aº$ ` 8,863 H$amo‹S> H$m g§{dVaU 
hþAm {Og‘| 52% COm© joÌ ‘| VWm 28% g‹S>H$ VWm ~§XaJmh n[a`moOZm ‘| bJm&

H$mnm}aoQ> F$U

H$mnm}aoQ> J«mhH$m| H$mo ~¢H$ Zo {deofrH¥$V emImAm| Ho$ Ûmam F$U àXmZ {H$`m Omo gH$b 
Kaoby F$U H$m 54% `moJXmZ XoVo h¢&

à‘wI eham| ‘| 10 ~¥hX H$mnm}aoQ> emImE§ pñWV h¢ Omo Xoe Ho$ à‘wI H$mnm}aoQ> ‘w§~B©, 
ZB© {X„r, H$mobH$mVm, MoÞ¡o, ~|Jbwê$, h¡Xam~mX, Ah‘Xm~mX VWm nwUo H$mo godmE§ àXmZ 
H$aVr h¢& Cº$ Ho$ g{hV eof à‘wI H$mamo~ma H$mo {‘S> H$mnm}aoQ> F$U {d^mJ, àYmZ 
H$m`m©b` go gå~Õ h¡ VWm H«o${S>Q> àmogoqgJ gob go gp‚mV h¢&

~¥hX H$mnm}aoQ>

31.03.2014 VH$ Hw$b Kaoby A{J«‘ ‘| ~¥hX H$mnm}aoQ> emImAm| Ho$ Ûmam A{J«‘ 41% 
h¡& Ebgr~r Ho$ Ûmam H$mnm}aoQ> ‘| A{J«‘ 31.03.2013 H$mo ` 84,047 H$amo‹S> go ~‹T>H$a 
31.03.2014 H$mo `1,10,651 H$amo‹S> hmo J`m Omo {nN>bo df© H$s VwbZm ‘| 31.65% 
d¥{Õ Xem©Vm h¡&

  ~¥hX H$mnm}aoQ> emImE§, ~¥hX H$mnm}aoQ> H$mo godmE§ àXmZ H$aVr h¢ {OgH$s Hw$b 
{~H«$s ` 500 H$amo‹S> go A{YH$ h¡, ` 100 H$amo‹S> go A{YH$ n[a`moOZm bmJV 
VWm ‘yb^yV gw{dYmE§, EZ~rE’$gr VWm nrEg`y h¡& Bg na {deof Ü`mZ XoZo Ho$ 
{bE VWm à{VdV©Z H$mb H$‘ H$aZo Ho$ {bE àË`oH$ Ebgr~r ‘| H«o${S>Q> àmogoqgJ 
Ho$ÝÐ ñWm{nV {H$`m J`m h¡ Omo grYo àYmZ H$m`m©b` H$mo [anmoQ>© H$aVm h¡&

  H$mnm}aoQ> H$s AÝ`$ Amdí`H$VmAm| O¡go ZH$Xr à~§YZ, ’$m°aoŠg, H$mofmJma CËnmX, 
Q´oS> {dÎmnmofU, O‘mam{e`m§, IwXam ~¢qH$J VWm V¥Vr` nj CËnmX O¡go ~r‘m VWm 
å`wMwAb ’§$S> ‘| Aënmd{Y {Zdoe H$s ny{V© Ho$ {bE EH$ Ho$ÝÐr` g§nH©$ à~§YH$ 
H$s gw{dYm àXmZ H$s JB© h¡&
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  F$U àg§ñH$aU H$s {d^m{OV ^y{‘H$m, F$U Q>r‘ brS>a H$mo [anmoQ>© H$aZodmbo 
g§nH$s©$ à~§YH$ VWm emIm à~§YH$ H$s ^y{‘H$m Ûmam OmopI‘ H$mo H$‘ H$aZm 
gw{Z{üV {H$`m Om gH$Vm h¡& ~¥hX H$mnm}aoQ> emImAm| ‘| àg§ñH¥$V F$U àñVmd 
grYo àYmZ H$m`m©b`, ~¥hX H$mnm}aoQ> ‘hmà~§YH$ H$mo ^oOm OmVm h¡& Bggo 
à{VdV©Z H$mb ‘| H$‘r AmVr h¡&

  àYmZ H$m`m©b` ñVa na VWm gmW hr gmW ~¥hX H$mnm}aoQ> emImAm| Ho$ bpå~V 
àñVmdm|/g§X^m] Ho$ {ZJamZr Ho$ {bE ~¢H$ Zo {gñQ>‘ {Z{‘©V {H$`m h¡&

 à‘wI CÚmoJ/godm joÌm| O¡go ‘yb^yV gw{dYmAm|, ñQ>rb, dó, EZ~rE’$gr, 
nrEg`y Am{X Ho$ H$mnm}aoQ> H$mo BZ ~¥hX H$mnm}aoQ> emImAm| Ûmam godm àXmZ H$s 
OmVr h¡&

{‘S> H$mnm}aoQ>

g§nyU© Am¡Úmo{JH$ {dH$mg ‘| {‘S> H$mnm}aoQ> H$s ^y{‘H$m H$mo Ñ{ï>JV aIVo hþE ~¢H$ Zo 
AbJ d{Q©>H$b ~ZmZo H$m {ZU©` {b`m VWm 7 {S>{dOZb H$m`m©b` VWm 41 {‘S> 
H$mnm}aoQ> emImAm| H$mo Imobm& àñVmdm| Ho$ àg§ñH$aU Ho$ {bE 12 F$U àg§ñH$aU Ho$ÝÐm| 
(grngr) H$s ñWmnZm H$s JB©&

Bg joÌ ‘| ì`mnH$ g§^mdZmAm| go bm^ àmá H$aZo Ho$ {bE {‘S> H$mnm}aoQ> d{Q©>H$b H$s 
ñWmnZm H$s JB© Omo H$‘ OmopI‘ ‘| Cƒ bm^ àXmZ H$aVm h¡&

{‘S> H$mnm}aoQ> emImE§ `100 H$amo‹S> go `500 H$amoS> Ho$ ‘Ü` Hw$b {~H«$s {‘S> H$mnm}aoQ> 
H$mo àXmZ H$aVr h¢ VWm n[a`moOZm bmJV `10 H$amo‹S> go `100 H$amo‹S> Ho$ ~rM ‘| h¡ 
Omo ~w{b`Z VWm S>m`‘§S> joÌ Ho$ J«mhH$m| Ho$ A{V[aº$ h¡&

Hw$b Kaoby F$U nmoQ>©’$mo{b`mo H$m 12.91% ̀ moJXmZ {‘S> H$mnm}aoQ> d{Q©>H$b H$m hmoVm h¡&

{dÎmr` df© 2013-14 Ho$ Xm¡amZ {‘S>H$mnm}aoQ> emImAm| Ho$ A§VJ©V Hw$b F$U ̀ 30,949 
go ~‹T>H$a `34,923 H$amo‹S> hmo J`m VWm 12.48% H$s d¥{Õ XO© H$s&

Z`m H$mamo~ma

OZdar 2014 ‘| Z`m H$mamo~ma {d^mJ ñWm{nV {H$`m J`m {OgH$m CÔoí` nrEg`y, 
{‘S> VWm bmO© H$mnm}aoQ> go Z`m H$mamo~mar [aíVm H$m`‘ H$aZm h¡& Ohm§ h‘mam ~¢qH$J 
[aíVm Zht h¡ dhm§ ~¢qH$J gw{dYmAm| H$m JwbXñVm àXmZ H$a J«mhH$ H$s Anojm AZwgma 
CËnmXm| H$mo ~Zm`m OmE& Bg {d^mJ Ho$ à‘wI ‘hmà~§YH$ h¡&

3 ‘mh H$s Aënmd{Y ‘|, {d^mJ gmd©O{ZH$ VWm {ZOr joÌ Ho$ H$m’$s CÚ‘m| go [aíVm 
{Z{‘©V H$aZo ‘| g’$b ahm& à‘wI npãbH$ goŠQ>a H§$n{Z`m| ‘| g§{dVaU ‘| H$m’$s d¥{Õ 
hþB©& {‘{S>`‘ Q>‘© ßbmZ Ho$ ê$n ‘| Z`m H$mamo~ma {d^mJ Zo {‘S> VWm bmO© H$mnm}
aoQ> joÌ go ZE J«mhH$m| H$mo AÀN>r g§»`m ‘| àmá H$aZo H$s `moOZm ~ZmB©& {dÎmr` 
pñW{V`m| Ho$ {dûcofU Ho$ ~mX bJ^J 950 H$mnm}aoQ> H$mo {d^mJ Zo M`{ZV {H$`m VWm  
H$mnm}aoQ> H$s ̂ m¡Jmo{bH$ CnpñW{V Ho$ AZwgma gyMr H$mo {‘S> VWm bmO© H$mnm}aoQ> emImAm| 
VWm Am§M{bH$ H$m`m©b`m| ‘| Ama§{^H$ [aíVm {Z{‘©V H$aZo Ho$ CÔoí` go n[aMm{bV 
{H$`m& Xygao H$X‘ Ho$ ê$n ‘| g§^m{dV J«mhH$m| go {‘bZo, CZH$s Amdí`H$VmAm| H$mo 
g‘PZo VWm CZH$s Amdí`H$VmAm| Ho$ AZwê$n CËnmX H$mo ñdê$n XoZo Ho$ {bE {d^mJ 
Zo emImAm|/A§Mbm| H$mo g^r bm°{OpñQ>H$ gh`moJ àXmZ {H$`m& Bg {Xem ‘| AmJo ~‹T>Vo 
hþE ~¢H$ H$s ’$sg AmYm[aV Am` H$mo ~‹T>mZo Ho$ {bE qg{S>Ho$eZ VWm àmoOoŠQ> ’$mBZmÝg 
H$mamo~ma àmá$ H$aZo Ho$ {bE {d^mJ Zo àñVm{dV {H$`m&

n[a`moOZm {dÎmnmofU VWm qg{S>Ho$eZ

~¢H$ Zo n[a`moOZm {dÎmnmofU VWm qg{S>Ho$eZ g‘yh ‘| Cƒ AZw^dr VWm {e{jV 
àmo’o$eZëg H$m`©aV h¢& `h ‘yb^yV gw{dYmAm| VWm Am¡Úmo{JH$ n[a`moOZmAm| Ho$ 
àñVmdm| na H$m`© H$aVo h¢&

`h VH${ZH$s AàoOb, AÝS>aamBqQ>J VWm F$U qg{S>Ho$eZ H$m H$m`© H$aVm h¡& df© 
2013-14 Ho$ Xm¡amZ `6,915 H$amo‹S> Ho$ n[a`moOZm bmJV g{hV {dÎmr` ŠbmoOa {H$`m 
J`m VWm qg{S>Ho$eZ F$U `4768 H$amo‹S> ahm&

A§Vam©ï´>r` qg{S>Ho$eZ F$U Ho$ {bE ~¢H$ ‘¡ZSo>Q>oS> brS> AaoÝOa (E‘EbE) VWm ÁdmB§Q> 
~wH$ aZa (Oo~rAma) Ho$ ê$n ‘| H$m`© H$aVm h¡ VWm CÚmoJ Ho$ ì`mnH$ a|O H$mo H$da 
H$aVo hþE ^maVr` H$mnm}aoQ> Ho$ {dñVma/A{YJ«hU VWm g§`wº$ do§Mg© Ho$ {bE F$U H$s 
ì`dñWm H$aVm h¡&

Q>o{ŠZH$b AàoOb {d^mJ Omo qg{S>Ho$eZ Q>r‘ H$mo gh`moJ àXmZ H$aVm h¡ dh 
qg{S>Ho$eZ F$U Ho$ A{V[aº$ Am¡Úmo{JH$ F$U H$m ‘yë`m§H$Z H$aVm h¡& Bg Q>r‘ ‘| 
àmo’o$eZb B§{OZr`a ahVo h¡ Omo df© Ho$ {bE àm¡Úmo{JH$s g§~§{YV OmopI‘ H$m ‘yë`m§H$Z 
H$aVo h¢ VWm ~¢H$ H$mo Am¡Úmo{JH$ AmpñV`m| H$s JwUdÎmm {dH$mg ‘| g‘W© ~ZmVo h¢& Bg 
{d^mJ Zo df© Ho$ {bE `15.90 H$amo‹S> H$m ’$sg AmYm[aV Am` A{O©V H$s&

{Z`m©V F$U

Am`mVH$m| VWm {Z`m©VH$m| J«mhH$m| H$s Kaoby VWm {dXoer ‘wÐm H$s Amdí`H$VmAm| H$s 
ny{V© ~¢H$ Ho$ à‘wI H$m`m] ‘| go EH$ h¡& Bg {Xem ‘| H$m`© H$aZo Ho$ {bE nyao Xoe ‘| ~¢H$ 
H$s 217 emImE§ A{YH¥$V h¢ Omo Am`mVH$m| VWm {Z`m©VH$m| Ho$ F$U/{dXoer {d{Z‘` 
Amdí`H$VmAm| H$mo nyam H$aVr h¢ VWm {dXoer {d{Z‘` H$mamo~ma H$aVr h¢& ~¢H$ Ho$ 
{Z`m©V F$U Zo `1,898 H$amo‹S> H$s d¥{Õ XO© H$s h¡ `Wm ‘mM© 2013 Ho$ 21% d¥{Õ 
31 ‘mM© 2014 H$mo `10,997 VH$ nhþ§M JB©& ZoQ> g‘`mo{OV ~¢H$ F$U Ho$ {Z`m©V F$U 
H$s {hñgoXmar ‘mM© 2014 H$mo 4.15% Wr&

{Z`m©VH$m| VWm J¡a-{Z`m©VH$m| XmoZm| H$s {dÎmr` Amdí`H$VmAm| H$s ny{V© ~¢H$ H$s {dXoer 
emImAm| Ho$ B©gr~r Ho$ Ûmam H$s OmVr h¡ VWm Kaoby emImAm| Ûmam {dXoer ‘wÐm F$U H$m 
H$m`© {H$`m OmVm h¡& Bg àH$ma Ho$ A{J«‘ H$s am{e 31.03.2014 VH$ `yEgS>r 447 
{‘{b`Z h¡ (BgrH$s `yEgS>r na {‘{b`Z VWm {dXoer ‘wÐm F$U `yEgS>r 405 {‘{b`Z 
{‘bmH$a h¡) Omo `2,678 H$amo‹S> Ho$ ~am~a h¡& ~¢H$ {dXoer ‘wÐm ‘| nmoVbXmZ-nyd© VWm 
nmoVbXmZ-nümV {Z`m©V F$U àXmZ H$aVm h¡ VWm 31.03.2014 VH$ ~H$m`m am{e 
`yEgS>r 585 {‘{b`Z h¡ (`3,505 H$amo‹S> Ho$ ~am~a)&

boZ-XoZ (Q´m§OoŠeZ) ~¢qH$J

~¢H$ H$m Q´m§OŠeZ ~¢qH$J {d^mJ 3 H$mamo~mar bmBZ na Ho$pÝÐV h¡, {Og‘| ~¢H$ Ho$ à‘wI 
amOñd àmáH$Vm© H$m CÔoí` h¡ Omo {ZåZ{bpIV h¢ :-

  ZH$Xr à~§YZ godmE§,

  M¡Zb {dÎmnmofU,

  Q´oS> {dÎmnmofU, VWm

~¢H$ Ho$ H$mnm}aoQ> VWm CÀM {Zdb ‘m{b¶V (EMEZS>ãë`y) J«mhH$m| Ho$ Ka na godmE§ 
àXmZ H$aZm, ZH$Xr àmá H$aZm (Ûma Ûma ~¢qH$J) g^r emImAm| Ho$ {bE h¡& bú` 
{H$E JE J«mhH$m| go Bg {df`H$ gH$mamËåmH$ à{V{H«$`m àmá hþB© h¡ {OÝh| ~¢H$ go {demb 
am{e H$mo bmZo-bo-OmZo H$s {MVm§Am| go Nw>Q>H$mam {‘bm& df© 2013-14 Ho$ Xm¡amZ ~¢H$ 
Zo {dnUZ H$m {deof à`mg {H$`m VWm N>ÎmrgJ‹T> (am`nwa A§Mb), PmaI§S> (am§Mr 
A§Mb), CÎmam§Mb (Jm{O`m~mX A§Mb), Amgm‘ VWm ‘oKmb` ({gbrJw‹S>r A§Mb) 
Ho$ gaH$ma go g§nH©$ H$m ~ohVa n[aUm‘ àmá {H$`m&

A§Vam©ï´>r` ~¢qH$J

5 ‘hm{Ûnm| VWm 22 Xoem| H$s CnpñW{V ‘| ~¢H$ g^r à‘wI {dÎmr` Ho$ÝÐm| O¡go b§XZ, 
Ý`y`mH©$, no[ag, Q>moŠ`mo, qgJmnwa VWm hm±JH$m±J ‘| godmE§ àXmZ H$aVm h¡& 31.03.2014 
VH$ ~¢H$ H$s 56 {dXoer emImAm| H$m ZoQ>dH©$ ñWm{nV hþAm {Og‘| 5 à{V{Z{Y 
H$m`m©b` 5 gpãgS>arO VWm/Om°B§Q> doÝMa h¡&

g^r Ho$ÝÐm§o {’$ZoH$b ßbooQ>’$m‘© na H$m`©aV h¢ {Oggo à~§YZ {dH$mg àUmbr VWm J«mhH$ 
godm ‘| {dH$mg hþAm h¡&

‘ëQ>r H$a|gr A§Vam©ï´>r` qgS>rHo$eZ F$U Ho$ {bE ~¢H$ ‘¡ÝSo>Q>oS> brS> ‘¡ZoOa (E‘EbE) 
VWm Om°B§Q> ~wH$ aZa (Oo~rAma) Ho$ ê$n ‘| H$m‘ H$aVm h¡ VWm ^maVr` H$mnm}aoQ> H$mo 
CZHo$ {dñVmma/A{YJ«hU VWm Om°B§Q> doÝMg© g{hV ì`mnH$ CÚmoJ H$mo H$da H$aVo hþE 
`yEgS>r, OonrdmB©, `yamo VWm Or~rnr ‘wÐm ‘| F$U H$s ì`>dñWm H$aVm h¡&

‘w§~B© ‘o§ ~¢H$ H$m ½bmo~b ao{‘Q>oÝg Ho$ÝÐ (OrAmagr) h¡& AmdH$ ao{‘Q>oÝg, A{Zdmgr 
^maVr`m| H$m EZAmaAmB©/EZAmaAmo ImVm ImobZo H$m H$m`© OrAmagr ‘| Ho$ÝÐrH¥$V h¡& 
O‘mam{e`m| VWm YZàofU Ho$ ‘m‘bo ‘| A{Zdmgr J«mhH$m| hoVw godmE§ h¢ {Og‘| YZàofU 
Ho$ {bE EgE‘Eg AbQ>© VWm gmW hr gmW àmá H$aZodmbo Ho$ {bE ImS>r Xoem| ‘| 
godmE§ Ama§^ H$s JB© h¢& ñQ´oQ> W«y àmogoqgJ (EgQ>rnr) hoVw Vrd« YZàofU H$s gw{dYm h¡& 
~¢H$ Zo ~rAmoAmB© {à{‘`‘ EZAma {S>nm°{OQ> ñH$s‘ H$m Ama§^ {H$`m h¡&
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~¢H$ Zo ‘moñQ> E{’${e`ÝQ> ~¢H$ A‘§½ñQ>> Am°b ~¢Šg BZ Ho$Ý`m ’$m°a {X B`a 2012 
qWH$ {~OZog VWm ~og ~¢H$ AdmS©> ’$m°a AmB©grQ>r àmá {H$`m&

31 ‘mM©, 2014 VH$ {dXoer emImAm| H$s Hw$b O‘mam{e `1,13,384 H$amo‹S> ahr Omo 
{nN>bo df© H$s VwbZm ‘| `25,611 H$amo‹S> (29%) H$s d¥{Õ XO© H$s& Hw$b A{J«‘  
` 1,11,969 H$amo‹S> ahm {OgZo {nN>bo df© na ` 23,022 H$amo‹S> (26%) H$s [aH$mS©> 
d¥{Õ XO© {H$`m& {Zdoe ` 5,661 H$amo‹S> ahm& {dXoer emImAm| H$m n[aMmbZ bm^ 
‘mM©, 2014 Ho$ A§V ‘| ` 1431 H$amo‹S> ahm {Og‘| {nN>bo df© na ` 250 H$amo‹S> H$s 
d¥{Õ XO© {H$`m& ‘mM© 2013 H$s VwbZm ‘| Hw$b bm^ ‘| `669 H$amo‹S> d¥{Õ hþB©& d¡{œH$ 
H$mamo~ma VWm bm^ Ho$ `moJXmZ Ho$ AZwgaU ‘| {dXoer emImAm| Zo d¡{œH$ H$mamo~ma 
‘| 26.41% `moJXmZ {X`m, n[aMmbZmË‘H$ bm^ VWm Hw$b bm^ 31.03.2014 H$mo 
g‘má df© ‘| H«$‘e: 16.99% VWm 24.51% ahm&

~w{b`Z ~¢qH$J

~¢H$ Zo Zd§~a, 1997 ‘| ~w{b`Z ~¢qH$J Ama§^ {H$`m& Ama§^ ‘| `h `moOZm {gßµO VWm 
Ah‘Xm~mX ‘| Ama§^ H$s JB© VWm ~mX ‘| AÝ` emImAm| ‘| bmJy H$s JB©& AmO H$s 
{V{W VH$ `Ú{n 9 emImE§ ~w{b`Z H$mamo~ma H$aZo Ho$ {bE A{YH¥$V h¡ VWm Ho$db 4 
emImE§ H$mamo~ma H$a ahr h¢& gmoZo Ho$ {Z`m©VH$m| VWm Kaoby gwZmam| Ho$ {bE H§$gmBZ‘oÝQ 
Ho$ ê$n ‘| gmoZm àmá {H$`m J`m& ~¢H$ Zo df© 2013-14 ‘| 16,159 {H$bmo gmoZm ~oMm 
VWm Hw$b {~H«$s ` 4,179 H$amo‹S> H$s ahr {Og‘| go ` 60 H$amo‹S> H$m bm^ ahm& df© Ho$ 
Xm¡amZ Am¶ ‘| 47.70% d¥{Õ ahr&

’$m°aoŠg H$mamo~ma

{Z`m©VH$m| VWm Am`mVH$mo Ho$ {dXoer {d{Z‘` H$s µOê$aVm| Ho$ n[aàoú` ‘| ~¢H$ Ûmam 
g±^mbo JE ’$moaoŠg H$mamo~ma ‘| AÀN>r Imgr d¥{Õ n[ab{jV hþB© h¡& df© 2013-14 
Ho$ Xm¡amZ, ‘M]Q> Am¡a B§Q>a ~¢H$ Q>Z©Amoda H«$‘e: ` 203,720 H$amo‹S> Am¡a ` 499,187 
H$amo‹S> Wm& ~¢H$ ’$maoŠg H$mamo~ma ‘| AJ«Ur ßbo`a ahm h¡& df© Ho$ Xm¡amZ ~¢H$ H$s 
H$mofmJma emIm H$m Hw$b Q>Z©Amoda ` 702,907 H$amo‹S> Wm&

Q´oOar {Zdoe

~|M‘mH©$ 10 df© gaH$mar à{V^y{V na Am` Omo 31 ‘mM©, 2013 H$mo 7.96 % Wr, 
`Wm {XZm§H$ 31.03.2014 H$mo 8.80 % ~‹T> J`r& `Ú{n df© Ho$ Xm¡amZ gaH$mar 
à{V^y{V`m| H$s Am` AË`{YH$ ApñWa ahr VWm `h 7.089 % go 9.473 % H$s 
{dñV¥V Xm`ao ‘| ahr& h‘mao ~¢H$ Zo ã`mO Am` VWm ~mOma OmopI‘ Ho$ ~rM g§VwbZ 
H$m`‘ aIVo hþE {Zdoe Ho$ Cƒ ñVa ~ZmE aIo& h‘mao ~¢H$ Zo {Zdb ‘m§J Ed§ {‘`mXr 
Xo`VmAm| H$s 23% H$s {d{Z`m‘H$ µOê$aVm| go A{YH$ Cƒ ñVa Ho$ EgEbAma {Zdoe 
~ZmE aIm h¡ Vm{H$ A{V[aº$ EgEbAma aonmo/ gr~rEbAmo qdS>mo go CYma Ho$ {bE 
à`moJ {H$`m Om gHo$& h‘mao Hw$b AmYma na EgEbAma {Zdoe ` 91,943 H$amo‹S> 
(Hw$b {Zdoe H$m 87.66%) VWm J¡a EgEbAma {Zdoe ` 12941 H$amo‹S> (Hw$b {Zdoe 
H$m 12.84 %) ahm& Bg g§~§Y ‘| ì`mnH$ Zr{V Ho$ AZwê$n {Zdoe {H$E JE h¡ {OgHo$ 
~mOma H$s J{V{d{Y`m| / {d{Z`m‘H$ AnojmAm| Ho$ AZwê$n Zr{V H$s Amd{YH$ g‘rjm 
H$s OmVr h¡&

Q´oOar n[aMmbZ

df© 2013-14 Ho$ Xm¡amZ ~¢H$ Zo ~mOma Ho$ g^r joÌm| AWm©V {Z{Y`m|, ’$m°aoŠg> VWm 
~m§S> ‘| g{H«$` ^y{‘H$m {Z^mB© h¡& gaH$mar à{V^y{V`m| H$s Xa J{V{d{Y go bm^ boVo 
hþE ~¢H$ Zo AnZo {Zdoe g§{d^mJ H$mo gwYmam VWm à{V^y{V`m| H$s {~H«$s Ed§ ì`dgm` 
go bm^ A{O©V {H$E& ~¢H$ Zo df© 2012-13 H$s VwbZm ‘| {dÎmr` df© 2013-14 
‘| à{V^y{V`m| H$s {~H«$s go bm^ ‘| 78.08 % d¥{Õ XO© H$s& ~¢H$ Zo {d{dY ~mOma 
joÌm| Ho$ ‘Ü` A§VanUZ Adga H$m bm^ CR>m`m h¡ {Oggo O‘m à‘mU-nÌ (grS>r), 
{dXoer {d{Z‘` ñd¡n H$s IarX/{~H«$s, {‘`mXr ‘wÐm ~mOma ‘| A{YH$ én`m {Z{Y 
aI nm`m {Oggo 1.00% go 1.50 % H$m {dñVma hþAm& ~¢H$ Zo ""Q>r'' {~bm| VWm 
A{V[aº$ à{V^y{V`m| Ho$ {déÕ gr~rEbAmo/aonmo ‘| CYma boH$a grS>r ‘| ` 364 H$amo‹S> 
H$m nmoQ>©’$mo{b`mo V¡`ma {H$`m h¡ {Oggo AZw‘mZV: 0.25 % go 0.75 % H$m {dñVma 
àmá$ hþAm h¡&

Z¡eZb ~¡qH$J J«yn (àYmZ H$m`m©b`) :

J«m‘rU ~¢qH$J

1. àmW{‘H$Vm joÌ A{J«‘:

àmWm{‘H$ àmá joÌ Ho$ A{J«‘ ~‹S>m H$mamo~mar ‘m¡H$m àXmZ H$aZo Ho$ Abmdm, ì`mnH$ 
gm‘m{OH$ {Oå‘oXm[a`m§ ^r àXmZ H$aVo h¢& ~¢H$ J«m‘rU Ed§ AY©ehar emImAm| Ho$ 
AnZo ì`mnH$ ZoQ>dH©$ Ed§ g‘{n©V H$m{‘©H$m| Ho$ gmW àmW{‘H$Vm àmá joÌm| Am¡a H¥${f 
joÌm| ‘| godm àXmZ H$aZo ‘| AJ«Ur ahm h¡& ~¢H$ Zo àmW{‘H$Vm àmá joÌ Ho$ A§VJ©V 
` 82,021 H$amo‹S> H$m CËH¥$ï> ñVa XO© {H$`m h¡ Omo g‘m`mo{OV {Zdb ~¢H$ F$U 
(EEZ~rgr ) H$m 40.45 % h¡&

{deof H¥${f F$U `moOZm Ho$ A§VJ©V ~¢H$ {dÎmr` df© VH$ ` 19,130 H$amo‹S> H$m 
g§{dVaU H$a gH$m& {d{^Þ I§S>m| Ho$ A§VJ©V àmW{‘H$Vm àmßV joÌ Ho$ A{J«‘m| H$s 
pñW{V {ZåZ{bpIV h¡:

(am{e H$amo‹S> ‘|)

`Wm 31 ‘mM© d¥{Õ

2013 2014 am{e à{VeV

1. H¥${f 27,041 36,071 9,030 33.39
2. bKw CÚ‘ 28,913 35,504 6,591 22.80

3. {ejm 2,329 2,597 268 11.51

4. Amdmg 6,790 7,517 727 10.71

Hw$b àmW{‘H$Vm joÌ 65,518 82,021 16,503 25.19

2. H|${ÐV {Obm| ‘| H|$Ðr` àg§ñH$aU Ho$ÝÐ

H¥${f F$U ‘| d¥{Õ Am¡a F$U àñVmdm| H$s ‘§µOyar / g§{dVaU ‘| Q>Z©AamC§S> g‘` H$mo 
H$‘ H$aZo Ho$ CÔoí` go M`{ZV A§Mbm| ‘| Ho$ÝÐr` àg§ñH$aU Ho$ÝÐ ñWm{nV {H$E JE 
h¢& A~ VH$ {d{^Þ A§Mbm|/ amÁ`m| ‘| 52 grnrgr H$m`©aV h¢&

3. {H$gmZ H«o${S>Q> H$mS©>:

{H$gmZ H«o${S>Q> H$mS©> `moOZm H$m bú` H¥$fH$m| H$mo CZH$s H¥${f Amdí`H$VmAm| Ho$ 
gmW-gmW J¡a-H¥${f J{V{d{Y`m| H$mo nyam H$aZo Ho$ gmW `h ^r CÔoí` h¡ {H$ CÝh| F$U 
Cn`moJ Ho$ ~mao ‘| bMrbr VWm n[aMmbZmË‘H$ ñdV§ÌVm {‘b gHo$& df© Ho$ Xm¡amZ 
~¢H$ Zo Hw$b ` 6,155 H$amo‹S> H$s Hw$b gr‘m dmbo 4.50 bmI ZE {H$gmZ H$mS©> Omar 
{H$E& ~¢H$ Ûmam A~ VH$ 17.08 bmI {H$gmZ H«${S>Q> H$mS©> (g§M`r) Omar {H$E {Og‘|  
` 18,155 H$amoS> H$m {dÎmr` n[aì`` em{‘b h¡&

4. F$U AXbm-~Xbr (ñd¡n) :

~¢H$ Zo ZB© `moOZm `Wm F$U AXbm-~Xbr {S>µOmBZ H$s h¡ {OgH$m CÔoí` F$UJ«ñV 
H¥$fH$m| H$mo gmhÿH$mam| Ho$ ~H$m`m Xo` go ‘w{º$ {XbmZm h¡ VWm Añdm^m{dH$ Xam| na 
J¡a-g§ñWmJV XoZXmam| go F$U ^ma go H¥$fH$m| H$mo hmo ahr H${R>ZmB©`m| H$mo H$‘ H$aZm h¡& 
Bg `moOZm Ho$ à^mdr H$m`mªd`Z Ho$ {bE 51 AJ«Ur {Obm| Ho$ g^r {Obm à~§YH$m| 
H$mo ‘w»` ^y{‘H$m {Z^mZr hmoJr .

5. {d^oXH$ ã`mO Xa:

~¢H$ Ûmam H$m`m©pÝdV {d^oXH$ ã`mO Xa (S>rAmaAmB©) `moOZm Zm‘ Ho$ A§VJ©V CËnmXH$ 
CÚ‘m| hoVw M`{ZV H$‘ Am` g‘yhm| H$mo 4% H$s Ny>Q> Xa na {dÎmr` ghm`Vm àXmZ 
H$aZo H$s `moOZm h¡& ~¢H$ Zo Bg df© Ho$ Xm¡amZ S>rAmaAmB© `moOZm Ho$ VhV 4094 ‘m‘bo 
ñdrH¥$V {H$E JE h¢&

6. Aëng§»`H$ g‘wXm` Ho$ H$ë`mU hoVw àYmZ‘§Ìr H$m Z`m 15 gyÌr` 
H$m`©H«$‘:

Aëng§»`H$ g‘wXm`m| Ho$ H$ë`mU hoVw Ho$pÝÐV Ü`mZ g{hV, ~¢H$ {d{^Þ Aëng§»`H$ 
g‘wXm`m| O¡go {gI, ‘wpñb‘, BgmB©, OmoampñQ´`Z VWm ~m¡Õ H$mo {dÎm àXmZ H$a ahr h¡& 
df© 2013-14 Ho$ Xm¡amZ ~¢H$ Zo {d{^Þ Aëng§»`H$ g‘wXm`m| H$mo ` 4,544 H$amo‹S> 
H$m {dÎm {X`m h¡ Am¡a `Wm ‘mM©, 2014 H$mo ` 12,295 H$amo‹S> H$m A{VXo¶ ñVa XO© 
{H$`m J`m&
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7. ñdU© O`§Vr J«m‘rU Amdmg {dÎm `moOZm:

~¢H$ g{H«$` ê$n go ñdU© O`§Vr J«m‘rU Amdmg {dÎm `moOZm (OrOoAmaEME’$Eg) 
Ho$ H$m`m©Ýd`Z ‘| em{‘b h¡ VWm amï´>r` Amdmg ~¢H$ Ûmam Am~§{Q>V 8100 BH$mB© Ho$ 
bú` H$mo àmá H$a {b`m h¡& df© Ho$ Xm¡amZ ñdU© O`§Vr J«m‘rU Amdmg {dÎm `moOZm 
Ho$ A§VJ©V ~¢H$ Zo 20119 ‘m‘bm| H$mo ñdrH¥$V {H$`m&

8. gyú‘ {dÎm/gyú‘ F$U Am¡a ‘{hbmAm| H$mo F$U

gyú‘ F$U H$s `moOZm Jar~m| H$mo Jar~r Ho$ ñVa go D$na CR>mZo Ho$ {bE CÝh| ~‹T>o hþE 
ñd-{Z`moOZ Adga àXmZ H$a CÝh| F$U boZo `mo½` ~ZmZo Ho$ {bE EH$ à^mdembr 
gmYZ Ho$ ê$n ‘| nmB© JB© h¡& ~¢H$ ‘{hbmAm| H$mo F$U XoZo ‘| g{H«$`Vm go g^m{JVm H$a 
ahm h¡ Am¡a àmW{‘H$Vm joÌ Ho$ VhV ` 10,502 H$amo‹S> H$m ~H$m`m ñVa XO© {H$`m h¡ 
{Og‘| ` 787 H$amo‹S> gyú‘ F$U Ho$ VhV h¡&

9. gm¡a D$Om© Amdmg àH$me àUmbr

{~Obr H$s g‘ñ`m go {ZnQ>Zo Ho$ {bE ~¢H$ Zo gm¡a COm© Amdmg {~Obr àUmbr H$s 
`moOZm H$m Amaå^ {H$`m h¡& gm¡a D$Om© Amdmg àH$me àUmbr H$s IarX VWm g§ñWmnZ 
Ho$ {bE ^mdr CYmaH$Vm©Am| H$mo ~¢H$ {dÎmr` ghm`Vm àXmZ H$a ahm h¡& ` 8.50 H$amo‹S> 
Ho$ {dÎmr` n[aì`` g{hV ~¢H$ Zo A~ VH$ 2456 BH$mB¶m§ ñdrH¥$V H$s h¡&

10. Z`m H¥${f CËnmX :

H¥$fH$m| H$s F$U g§~§{YV Amdí`H$VmAm| H$mo nyam H$aZo Am¡a H¥${f F$U H$mo ~‹T>mZo Ho$ 
{bE 6 ZE H¥${f CËnmX Ama§^ {H$E JE … 1) H¥${f JmoëS>/ {gëda F$U 2) {H$gmZ 
Amb nn©g  bmoZ 3) EñQ>oQ> nM}g bmoZ 4) {H$gmZ VËH$mb `moOZm 5)nM}g Am°’$ 
arÝ¶yE~b EZOu ñH$såg gmoba hmo‘ bmBqQ>J {gñQ>‘, gmoba nån goQ> Am¡a gmoba dm°Q>a 
hrQ>a VWm 6) nM}g Am°’$ b¡ÊS> ’$m°a EJ«rH$ëMab nn©g 11. AJ«Ur ~¢H$ Xm{`Ëd : 
nm§M amÁ`m| `Wm PmaIÊS> (15), ‘hmamï´> (14), ‘Ü` àXoe (13), CÎma àXoe (7) 
VWm C‹S>rgm (2) ‘| ’¡$bo 51 {Obm| H$s AJ«Ur ~¢H$ H$m Xm{`Ëd ~¢H$ Ho$ nmg h¡& BZ 
g^r AJ«Ur {Obm| ‘| ~¢H$ g’$bVmnyd©H$ AnZr godmE§ àXmZ H$a ahm h¡& ~¢H$ Ho$ {bE 
` 10,581 H$amo‹S> H$m F$U ì`` em{‘b H$aVo hþE g^r AJ«Ur {Obm ‘| df© 2013-14 
Ho$ {bE {bE dm{f©H$ F$U ̀ moOZm (Egrnr) bmJy H$s JB©& ~¢H$ H$s CnbpãY ̀  10,672 
H$amo‹S> ahr Omo dm{f©H$ F$U `moOZm CnbpãY H$m 100.86 % h¡&

~¢H$ H$mo PmaI§S> amÁ` ‘| EgEb~rgr H$mo AJ«Ur ~¢H$ g§`moOH$ Ho$ ê$n ‘| nXZm{‘V 
{H$`m J`m h¡&

{dÎmr` g‘mdoeZ

Xoe Ho$ XrK©H$m{bH$ {dH$mg VWm {dñV¥V {dH$mg à{H«$`m H$m {dÎmr` g‘mdoeZ 
EH$ A{Zdm`© nj h¡& {dÎmr` g‘mdoeZ H$mo ì`dhm`© H$mamo~mar àñVmd g‘PVo hþE 
{dnUZ A{^‘wI nhb H$mo AnZmVo hþE {dÎmr` g‘mdoeZ ‘| Hy$Q>Zr{V Ho$ n[adV©Z h¢& 
à{V‘mZ {Z:g§Xoh grEgAma go Am{W©H$ ì`dhm`©Vm ‘| n[ad{V©V hþAm& {dÎmr` joÌ 
Ûmam Amdí`H$ gwa{jV Am¡a à^mdembr T>§J go H$‘ bmJV boZXoZ AmB©grQ>r AmYm[aV 
gm°ë`yeZ H$s CnbãYVm go g§^d hmo gH$m h¡& Xm{`Ëd Ho$ ~OmE gånmœ© Adga Ho$ 
Ûmam ~¢H$ àË`m{eV ~¢qH$J godmE§ H$mo XoI ahm h¡&

~¢H$ Zo {dÎmr` g‘mdoeZ H$mo ‘hmà~§YH$ Ho$ ZoV¥Ëd ‘| EH$ ZE H$mamo~mar BH$mB© Ho$ 
én ‘| V¡`ma {H$`m h¡ {Og‘| ~moS©> Ûmam AZw‘mo{XV {dÎmr` g‘mdoeZ `moOZm h¡& ~¢H$ Zo 
H$mamo~mar g§n{H©$`m| Ed§ AmB©grQ>r AmYm[aV h¢S> Ym[aV CnH$aUm| (‘mBH«$mo EQ>rE‘m|) Ho$ 
‘mÜ`‘ go 40160 Jm±dm| H$mo ~¢qH$J godmE§ ‘wh¡`m H$amZo Ho$ {bE à{V~Õ h¡& ~¢H$ Zo 
AÝV{Z©{hV AmodaS´mâQ> gw{dYmAm| dmbo Zmo {’«$b AH$mCÝQ²g Ho$ ‘mÜ`‘ go 125 bmI 

bmoJm| H$mo Omo‹S>m h¡& Eogm CZH$mo Vwa§V Cn`moJ g§~§Yr Oê$aVm| Am¡a nmÌ bmoJm| H$mo CÚ‘ 
H«o${S>Q> àXmZ H$aZo Ho$ {bE {H$`m J`m h¡ Vm{H$ do n`m©á Or{dH$m A{O©V H$a gH|$& 
BgHo$ Abmdm àdmgr ‘OXyam|/ñd`§ {Z`mo{OVm| H$mo ‘mo~mBb AmYm[aV YZàofU gw{dYm 
^r ‘wh¡`m H$am`r J`r h¡ Vm{H$ do AnZo n[adma Ho$ gXñ`m| H$mo YZam{e ^oO gHo$ Am¡a 
AÝ` godmAm| Ho$ gmW-gmW ‘mBH«$mo B§í`moa|g g{hV ~¢H$ Ho$ WS©> nmQ>u CËnmXm| VH$ 
AnZr nhþ±M aI gH|$& ~¢H$ gaH$ma H$s Ho$ÝÐr`/amÁ` gaH$mam| Ho$ S>m`aoŠQ> ~o{Z{’$Q> 
Q´m§g’$a `moOZm H$mo à^mdr ‹T>§J go nyam H$a ahm h¡&

~¢H$ Amdí`H$ ^wJVmZ Am¡a AÝ` AmYma^yV g§aMZm ghm`Vm XoVo hþE bm^mWu Ho$ 
ImVo ‘| grYo bm^ A§VaU Ho$ {bE Ho$ÝÐr`/amÁ` gaH$mam| Ho$ S>m`aoŠQ> ~o{Z{’$Q> Q´m§g’$a 
`moOZm H$mo à^mdr ‹T>§J go nyam H$a ahm h¡&

{dÎmr` g‘mdoeZ `moOZm (E’$AmB©nr) 2013-14 Ho$ A§VJ©V àJ{V {ZåZmZwgma h¢ :

l Imobo JE ~o{gH$ ~MV ~¢H$ ImVm| H$s g§»`m : 107.28 bmI

l Omar ñ‘mQ>© H$mS>m] H$s g§»`m : 22.68 bmI

l Omar Orgrgr/Ho$grgr : 22.10 bmI

l bJmE JE H$mamo~ma g§nH$r© : 6072

l bJmE JE M¡Zb à~§YZ gmPoXma : 105

l Jm§dm| H$s g§»`m Ohm§ 100% {dÎmr` g‘mdoeZ àmá  : 14060

~¢H$ Zo 31.03.2014 VH$ 2000 go A{YH$ OZg§»`m dmbo g‘ñV 4404 Am~§{Q>V 
Jm§dm| ‘| 100% {dÎmr` g‘mdoeZ H$m bú` àmá$ {H$`m& n`m©á OmopI‘ àem‘H$m| 
Ed§ gdm}Îm‘ àWmAm| dmbr ~ohVarZ n[aMmbZ àUm{b`m± ~Zm`r JB© h¢ Am¡a A‘b ‘| 
bmB© Om aht h¢&

ñQ>ma ñdamoµOJma à{ejU g§ñWmZ (Ama>goQ>r)

J«m‘rU `wdmAm| Ho$ ~rM ~oamoOJmar H$s g‘ñ`m go {ZnQ>Zo Ho$ CÔoí` go ~¢H$ Zo df© 
2005 ‘| ñQ>ma ñdmamoµOJma à{ejU g§ñWmZ (EgEgnrEg) Zm‘H$ g‘{n©V Q´ñQ> H$s 
ñWmnZm H$s nhb H$s& Q´ñQ H$s ñWmnZm Ho$ VËH$mb ~mX Xmo EgEgnrEg (Ama>goQ>r) 
H$s ñWmnZm ^monmb Ed§ H$moëhmnwa ‘| H$s JB©& ^maV gaH$ma Ho$ J«m‘rU {dH$mg ‘§Ìmb` 
Zo Bg nhb H$mo ‘yë`dmZ ‘mZm VWm Bg àH$ma H$s g§ñWmAm| H$s ñWmnZm Xoe Ho$ 
àË`o>H$ {Obm| ‘| J«m‘rU joÌm| Ho$ J«m‘rU ~rnrEb `wdmAm| H$mo Vbme hoVw àmoËgmhZ 
XoZo H$m àñVmd {X`m& ñWmnZm, A{^YmZ, àm`moOZ, à~§YZ H$m`©H«$‘ g§aMZm, ñQ>m’$ 
Ed§ àemgZ, E‘AmB©Eg n[a^m{fV {H$E JE& ~¢H$ H$mo g§ñWmAm| H$s ñWmnZm hoVw 43 
H|$Ð Am~§{Q>V {H$E JE& ~¢H$ Zo Eogr 43 g§ñWmE§ PmaI§S>, C‹S>rgm, CÎma àXoe, ‘Ü` 
àXoe, ‘hmamï´> VWm n{ü‘ ~§Jmb ‘| ñWm{nV H$s h¡& BZ H|$Ðm| ‘| 25,308 H«o${S>Q> B§nwQ> 
Ho$ gmW Bg VmarI VH$ 57,676 à{V^m{J`m| H$mo à{ejU {X`m Om MwH$m h¡& ~¢H$ Zo 
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am§Mr (PmaI§S>), ~mam~m§H$s (CÎma àXoe), ^monmb (‘Ü` àXoe), noZ (‘hmamï´>) VWm 
~obJm§d (H$Zm©Q>H$m) ‘| àmW{‘H$ ñdmñÏ¶ na Ü`mZ, d`ñH$ gmjaVm, {dñV¥V {dÎmr` 
nhþ§M VWm d¥{Õ H$s `moOZm, {g{db gmo`m`Q>r g§ñWmAm| H$mo gwÑ‹T> H$aZm, n`m©daUr` 
pñWaVm BË`m{X ‘| EgEgnrEg (AmagoQ>r) Ho$ H$m`©joÌ ‘| {dñVma hoVw nm§M EH$sH¥$V 
EgEgnrEg (Ama>goQ>r) H$m {dñVma/ñWm{nV H$aZo H$s `moOZm ~ZmB© h¡& ~¢H$ BZ joÌm| 
‘| ì`mnH$ MwZm¡{V`m| H$m gm‘Zm H$aZo hoVw npãbH$, {ZOr Ed§ gm‘m{OH$ joÌ Ho$ {d{dY 
g§gmYZm| H$mo gmW bmZo Ho$ bú` go aUZr{VH$ gmPrXmar H$aZm MmhVm h¡ Am¡a Bgo 
~‹T>mZm MmhVm h¡&

{dÎmr` gmjaVm Ed§ F$U nam‘eu H|$Ð (A^`)

~¢H$ Zo X¡{ZH$ AmYma na ì¶p³V {dÎm go g§~§{YV ‘m‘bm| na {dÎmr` ‘Ü`dVu g§ñWmAm| 
Ho$ gmW {dÎmr` ì`dhma H$s O{Q>bVmAm| Ho$ ‘yë`m§H$Z hoVw Am‘ AmX‘r H$mo {dÎmr` 
gmjaVm XoZo H$s Amdí`H$Vm H$mo g‘Pm h¡& AmJo, Omo F$U Ho$ Aà~§YZ Ho$ H$maU 
{dÎmr` g‘ñ`mAm| H$m gm‘Zm H$a aho h¢ CÝh| ^r {Xdm{b`mnZ Ed§ MwH$m¡Vr Xm{`Ëd 
go ~mha {ZH$bZo hoVw F$U nam‘e© H$s Amdí¶H$Vm h¡ Vm{H$ CZH$s {dÎmr` à~§YZ 
‘| gwYma hmo gHo$& Bg n[aàoú` ‘| ~¢H$ Zo 5 (nm§M) F$U nam‘eu H|$Ð A^` Zm‘ go 
‘w§~B©, dYm©, Jw‘bm, H$mobH$mVm Am¡a MoÞ¡ ‘| Imobo h¢ {OZH$m H$m`© d[að> Ed§ AZw^dr 
~¡H$am| Ûmam XoIm Om ahm h¡&

A^` H$s g§H$ënZm H$mo {dñVma XoVo hþE ~¢H$ Zo ^maVr` [aµOd© ~¢H$ Am¡a Zm~mS©> Ho$ 
‘mJ©Xe©Z Ho$ AZwgma 54 {dÎmr` gmjaVm Ho$ÝÐ Imobo h¢&

ì`dpñWV CYmaH$Vm©Am| Ho$ {bE AbJ-AbJ ‘m‘bm| hoVw CnMmamË‘H$ nam‘e© Ho$ 
Abmdm, {‘{S>`m, H$m`©embm Ed§ go{‘Zma Ho$ ‘mÜ`‘ go {ZdmaU nam‘e© ^r {X`m Om 
ahm h¡& A~ VH$ nam‘e© Ho$ 206357 ‘m‘bo {bE JE {OZH$m {ZdmaU VËH$mb H$aHo$ 
ì`{WV CYmaH$Vm©Am| Ho$ Moham| na ‘wñH$mZ bmB© JB©&

joÌr` J«m‘rU ~¢H$ (AmaAma~r)

~¢H$ Zo 4 (Mma) joÌr` J«m‘rU ~¢H$ (AmaAma~r) PmaI§S> J«m‘rU ~¢H$ (PmaI§S>), 
Am`©dV© joÌr` J«m‘rU ~¢H$ (CÎma àXoe), Z‘©Xm Pm~wAm J«m‘rU ~¢H$ (‘Ü` àXoe) 
VWm {dX^© H$m|H$U J«m‘rU ~¢H$ (‘hmamï´>) ‘| àm`mo{OV {H$E h¢& g^r AmaAma~r bm^ 
A{O©V H$a aho h¢& g‘ñV emImE§ Am¡a àemg{ZH$ H$m`m©b` H$mamo~ma Ho$ gmW gr~rEg 
Ho$ AYrZ bmB© JB© h¡& ̀ h ~¢H$ AmaQ>rOrEg EZB©E’$Q>r Am¡a EQ>rE‘ godmE§ XoZo ‘| g‘W© 
h¢& g‘ñV AmaAma~r H$m emIm {dñVma 1524 h¡ {OÝhm|Zo ` 30,891.30 H$amo‹S> H$m 
{‘{lV H$mamo~ma {H$`m h¡&

Hw$N> ‘hËdnyU© nhb|

 amï´>r¶ H$m¡eë¶ {dH$mg {ZJ‘ (EZEgS>rgr) n[a¶moOZm hoVw ~rgr ZoQ>dH©$ H$m 
Cn¶moJ

 AmYma H$mS>© n§OrH$aU - A§Xm{OV 350 bmI g§nyU©

nwañH$ma

 ~¢H$m°Z nwañH$ma 2013 

 E’$AmB© VH$ZrH$s Ho$ {bE aZa An Ho$ ê$n ‘| AmB©~rE nwañH$ma

 E’$AmB© ‘§o VH$ZrH$s nhbm| Ho$ {bE {’$ßg 2013 nwañH$ma

 B§Xm¡a ‘hmZJanm{bH$m H$s n[a¶moOZm gj‘ Ho$ g§¶w³V amï´> Ed§ AnZo H$m°nm}aoQ> 
~rgr Ho$ gmW g§¶w³V AZwnmbZ hoVw AmBQ>r¶y nwañH$ma

IwXam F$U

df© 2013 -14 Ho$ Xm¡amZ ~¢H$ Zo ‘µO~yV [aQ>ob F$U g§{d^mJ ~ZmZo H$s Zr{V H$m 
AZwerbZ {H$`m& {dÎmr` df© 2013-14 Ho$ ‘§Xr nümV Ad{Y ‘| AW©ì`dñWm Ho$ 
nwZéËWmZ ‘| [aQ>ob H«o${S>Q> Ho$ Adga àXmZ {H$E& ~¢H$ H$m [aQ>ob H«o${S>Q> nmoQ>©’$mo{b`mo 
`Wm 31 ‘mM©, 2014 H$mo ` 22350 H$amo‹S> go ~‹T>H$a ` 29,600 H$amo‹S> hmo J`m& df© 
Ho$ Xm¡amZ [aQ>ob H«o${S>Q> H$s énaoIm H$m {’$a go n[a{Zü` {H$`m J`m& ~¢H$ Zo [aQ>ob hmo‘ 
bmoZ/gån{Îm Ho$ {Z{‘Îm F$U H$s àmogoqgJ Am¡a JR>~§YZ ì`dñWm Ho$ ‘m‘bo ‘| dmhZ 
F$Um| Ed§ e¡j{UH$ F$U àñVmdm| H$s àmogoqgJ H$mo ^r Vrd« H$aZo Ho$ {bE Xoe Ho$ ~‹S>o 
eham| ‘| 23 Ama~rgr ñWm{nV {H$E h¡§& hmo‘ bmoZ I§S> ‘| 27 % H$s d¥{Õ XO© H$s J`r 
{OgHo$ ’$bñdê$n ̀ o F$U (‘mM© 2013) Ho$ ̀  10,267 H$amo‹S> go ~‹T>H$a (‘mM© 2014) 
‘| ` 13081 H$amo‹S> hmo JE& ~¢H$ Zo {~ëS>am| Ho$ gmW JR>~§Y H$aZo Ho$ {bE ‘yb^yV 
{Xem{ZX}e V¡`ma {H$E h¡ Vm{H$ `h gw{Z{üV hmo {H$ JR>~§YZ ì`dñWmE§ Ho$db AÀN>m 

Q´¡H$ [aH$mS©> aIZo dmbo {~ëS>am| Ho$ gmW hr hmo& Am§M{bH$ à~§YH$m| H$mo ̀ o A{YH$ma {XE 
JE h¢ {H$ do ñWmZr` ñVa na à{V{ð>V {~ëS>am| Ho$ gmW JR>~§YZ H$a|& e¡j{UH$ F$Um| ‘| 
^r 10 à{VeV H$s d¥{Õ XO© H$s J`r Am¡a Bg df© Ho$ Xm¡amZ ` 2412 H$amo‹S> go ~‹T>H$a 
` 2,652 H$amo‹S> hmo JE& ~¢H$ Zo ã`mO gpãgS>r ñH$s‘ H$mo ^r A§JrH$ma {H$`m h¡ {Og‘| 
do CYmaH$Vm© {OÝhm|Zo df© 2013 -14 Ho$ e¡j{UH$ df© Ho$ Xm¡amZ e¡j{UH$ F$U {b`m 
h¡ Am¡a Am{W©H$ ê$n go H$‘µOmoa dJ© go h¡, ZmoS>b ~¢H$ Ho$ O[aE ^maV gaH$ma, ‘mZd 
g§gmYZ ‘§Ìmb` go {ejm F$U ã`mO gpãgS>r Ho$ {bE nmÌ h¢&

~¢H$ ñQ>ma {ejm F$U `moOZm Ho$ VhV Cƒ {ejm àmá H$aZo Ho$ {bE F$U àXmZ H$aZo 
H$mo Cƒ àmW{‘H$Vm XoVm ahm h¡& Bg à`moOZ Ho$ {bE Am§M{bH$ H$m`m©b` H$mo ‘mH}$qQ>J 
Q>r‘| ñWmZr` g§ñWmZm| Ho$ gmW bJmVma JR>~§Y ì`dñWm H$a ahr h¡ Vm{H$ {dÚm{W©`m| 
H$s Oê$aVm| H$mo emImAm| Ûmam Ëd[aV ê$n go nyam {H$`m Om gHo$& ~¢H$ Zo {ejm F$U 
Ho$ VhV ~rAmoAmB© ñQ>ma {dÚm F$U H$mo nwZ: n[a^m{fV {H$`m h¡ Vm{H$ AmB©AmB©Q>r/
AmB©AmB©E‘/EZAmB©S>r BË`m{X O¡go Xoe Ho$ à‘wI e¡j{UH$ g§ñWmZm| ‘| àdoe boZo dmbo 
{dÚm{W©Am| H$s Amdí`H$VmAm| H$mo nyam {H$`m Om gHo$&

dmhZ F$U ‘| ^r 15% H$s d¥{Õ XO© H$s J`r {Oggo do Bg df© Ho$ Xm¡amZ ` 2,037 
H$amo‹S> go ~‹T>H$a ` 2,351 H$amo‹S> hmo JE& {d{^Þ à{V{ð>V Am°Q>mo {d{Z‘m©VmAm| O¡go 
‘mê${V gwOwH$s, Q>mQ>m ‘moQ>g©, hþÊS>B© ‘moQ>g©, ‘qhÐm EÊS> ‘qhÐm VWm AmB©grE‘Eb Ho$ 
gmW JR>~§Y ì`dñWm H$s H$m`©Zr{V Am°Q>mo{’$Z nmoQ>©’$mo{b`m| H$mo ~‹T>mZo Ho$ {bE AÀN>r 
Imgr brS²g ‘wh¡`m H$am ahr h¢& à‘wI [aQ>ob F$U ̀ moOZmAm| ‘| d¥{Õ {ZåZmZwgma ahr:-

 (` H$amo‹S> ‘|)

`moOZm 31.03.2013  31.03.2014 J«moW Ed§ J«moW %

ñQ>ma J¥h F$U `moOZm 10267 13081 2814 / 27%

ñQ>ma {ejm F$U `moOZm 2412 2652 240 / 10%

ñQ>ma dmhZ F$U `moOZm 2037 2351 314 / 15%

ñQ>ma ng©Zb F$U `moOZm  779 927 148 / 19%

ñQ>ma ~§YH$ F$U `moOZm 2007 2971 964 / 48%
EgE‘B©

df© 2013-14 Ho$ Xm¡amZ E‘EgE‘B© IÊS> Ho$ A§VJ©V ~¢H$ H$m H$m`©{ZînmXZ AnojmZwê$n 
Wm& Bg Xm¡amZ ~mµOma ‘| F$U hoVw gm‘mÝ`V: ‘m§J H$‘ Wr {’$a ^r h‘Zo df© Xa-df© 
21% go A{YH$ d¥{Õ XO© H$s h¡& {dJV dfm] ‘| {bE JE Hw$N> {ZU©`m| O¡go EgE‘B© 
H$mamo~ma hoVw ZE d{Q©>H$b H$m g¥OZ, à{V~Õ goëg ’$mog© `wº$ {deofrH¥$V àg§ñH$aU 
H$jm| H$s ñWmnZm Am{X H$s dµOh go AÀN>o n[aUm‘ AmZo bJo h¢ Am¡a Bg joÌ H$mo 
F$U àXmZ H$aZo ‘| BZ {ZU©`m| H$m ‘hËdnyU© `moJXmZ ahm h¡&

E‘EgE‘B© Ho$ VhV ~¢H$ H$m H$m`© {ZînmXZ

 {~OZog J«moW:-E‘EgE‘B© AmCQ>ñQ>¡pÝS§>J ` 45,081 H$amo‹S> df© -Xa- df© 
21.04% H$s J«moW XO© H$s&

 E‘EgB© Ho$ VhV H$m`© {ZînmXZ : E‘EgE‘B© AmCQ>ñQ>¡pÝS§>J ̀  38,686 H$amo‹S 
df© -Xa- df© 21.15%. H$s J«moW XO© H$s&

 E‘EgB© {d{Z‘m©U joÌ ` 16,031 H$amo‹S> (‘mM© 2013) go ~‹T>H$a ` 20,095 
H$amo‹S> (‘mM© 2014) hmo J`m h¡, Bg‘| df©-Xa-df© 25.35% H$s d¥{Õ hþB©&

 E‘EgB© ‘| ‘mBH«$mo goŠQ>a H$m eo`a ‘mM© 2013 H$s `Wm pñW{V 49.54% go 
WmoS>m KQ>H$a `Wm ‘mM©, 2014 H$mo 47.69% hmo J`m&

 ‘mBH«$mo ImVm| H$s g§»`m ‘| d¥{Õ : df© 2013-14 Ho$ Xm¡amZ ‘mBH«$mo goJ‘|Q> 
Ho$ A§VJ©V 93,903 ImVo ‘§Oya {H$E JE {OgHo$ ’$bñdê$n A{Zdm`© 10% d¥{Õ 
Ho$ bú` Ho$ {Z{‘Îm `Wm 31.03.2013 H$mo ImVm| H$s g§»`m ‘| 18.60% H$s 
d¥{Õ XO© H$s JB©&

 grOrQ>rE‘EgB© Ho$ VhV ~¢H$ H$m H$m`© {ZînmXZ df© 2013-14 Ho$ Xm¡amZ 
grOrQ>rE‘EgB© `moOZm Ho$ A§VJ©V 33,930 ImVo OmoSo> JE {OgHo$ VhV Hw$b 
`2,351.17 H$amo‹S> H$m EŠnmoµOa H$da {H$`m J`m& `moOZm Ho$ A§VJ©V H$daoO H$s 
Ñ{ï> go nrEg`y ~¢H$m| ‘| h‘mam àW‘ ñWmZ ~aH$ama h¡& `Wm ‘mM© 2014 h‘Zo 
`moOZm Ho$ A§VJ©V Hw$b ̀ 9,614.22 H$amo‹S> Ho$ EŠñnmoµOa H$s H$daoO g{hV h‘mam 
Hw$b H$daoO 1.51 bmI ImVo h¢&
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 nrE‘B©Ornr Ho$ VhV ~¢H$ H$m H$m`© {ZînmXZ df© 2013-14 Ho$ Xm¡amZ 
nrE‘B©Ornr Ho$ A§VJ©V Hw$b `157.65 H$amo‹S> H$s gr‘m g{hV 503 ImVo ‘§Oya 
{H$E JE h¢&

df© 2012-13 Ho$ {bE nrE‘B©Ornr Ho$ AZwnmbZ ‘| loð>Vm hoVw ~¢H$ H$mo amï´>r¶ 
nwañH$ma àmßV hþAm& ¶h nwañH$ma E‘EgE‘B© ‘§Ìmb¶ Ho$ VhV ImXr Ed§ J«m‘ 
Am¶moJ Ûmam {X¶m J¶m&

E‘EgE‘B© Ho$ VhV J«moW H$s aâVma ~‹T>mZo Ho$ {bE H$m`©Zr{V`m§>:-

 {dÎmr` df© 2013-14 Ho$ àma§^ ‘| Q>m°n 100 EgE‘B© CYmaH$Vm©Am| H$mo nwañH¥$V 
{H$E OmZo Ho$ nümV h‘mao ~¢H$ Zo df© Ho$ Xm¡amZ Xoe ^a ‘| 23 eham| ‘| Am`mo{OV 
g^r H$m`©H«$‘m| ‘| g{H«$` gh^m{JVm H$s& `o H$m`©H«$‘ B§{S>`m EgE‘B© ’$moa‘ Ûmam 
Am`mo{OV {H$E JE Wo Omo {H$ EH$ EZOrAmo h¡ {OgHo$ gmW h‘Zo ~¢H$ Ho$ ~«m§S> 
à‘moeZ hoVw Q>mB-An ì`dñWm H$s Wr&

 Bg `moOZm H$mo nmÌ gr‘m VH$ A{Zdm`© {Z`‘ Ho$ A§VJ©V bmH$a grOrQ>rE‘EgB© 
`moOZm Ho$ A§VJ©V CYma H$mo ~‹T>mdm {X`m h¡& `moOZm Ho$ g§~§Y ‘| CYmaH$Vm©Am| ‘| 
OmJê$H$Vm n¡Xm H$aZo hoVw BgH$m {dñV¥V àMma-àgma {H$`m J`m&

 EgAmaQ>rAmo Am¡a CnH$aU {dÎm Ho$ ‘mÜ`‘ go E‘EgB© joÌ H$mo F$U àdmh 
gw{Z{üV H$aZo hoVw df© Ho$ Xm¡amZ 5 ZE AmoB©E‘ Ho$ gmW E‘Amo`y na hñVmja 
{H$E JE& `Wm 31 ‘mM© 2014 Eogo AmoB©E‘ H$s g§»`m 14 Wr&

 Bg joÌ Am¡a A{YH$ d¥{Õ hm{gb H$aZo Ho$ {bE ‘mBH«$mo joÌ ‘| ` 10 bmI go 
A{YH$ Am¡a ` 100 bmI VH$ H$s gr‘mAm| hoVw g^r ‘m‘bm| Ho$ {bE ã`mO Xa 
‘| 1% H$s H$Q>m¡Vr H$s JB© h¡&

 Ah©Vm àmá S>m°ŠQ>am| go H$mamo~ma hm{gb H$aZo hoVw AmH$f©H$ Iy{~`m| g{hV Z`m 
CËnmX ~rAmoAmB© S>m°ŠQ>a ßbg ewé {H$`m J`m h¡& CZH$s H$mamo~mar Amdí`H$VmAm| 
Ho$ {bE H$moB© CƒV‘ gr‘m {ZYm©[aV Zht H$s JB© h¡&

 21 EgE‘B© {g{Q> goÝQ>am| Zo {‘bH$a `Wm 31 ‘mM© 2014 H$mo Hw$b ` 9,733.89 
H$amoS> ‘§Owa {H$`m h¡& Bg‘| go ` 7,225.61 H$amoS> BZ df© Ho$ Xm¡amZ {dV[aV 
{H$E JE Am¡a n[aUm‘ ñdê$n CÝhm|Zo Ho$ÝÐm| Ho$ Imobo OmZo Ho$ à‘wI CÔoí` H$mo 
nyam {H$`m&

 {d{^Þ EZ~rE’$gr H$s à{V^yVrH¥$V AmpñV`m| Ho$ àË`j AgmBÝ‘|Q> ‘mH}$Q> ‘o 
àdoe {H$`m Am¡a Bg ì`dñWm Ho$ A§VJ©V bJm`m ` 500 H$amoS> H$m H$mamo~ma 
g§J«{hV {H$`m&

~¢H$ H$m nwZJ©R>Z

nwZJ©R>Z Ho$ {hñgo Ho$ ê$n ‘|, Xmo n¥WH$ {~OZog J«wn `mZr ZoeZb ~¢qH$J J«wn Am¡a 
hmobgob E§S> BÝQ>oaZoeZb ~¢qH$J J«wn gå~pÝYV H$mamo~mam| na g§Ho$ÝÐrH¥$V Ü`mZ XoZo Ho$ 
{bE ~ZmE JE h¢& àË`oH$ g‘yh AnZo Xm`ao ‘| AmZo dmbr {d{^Þ H$mamo~mar BH$mB`m| Ho$ 
H$m`© {ZînmXZ Ho$ {bE {Oå‘oXma h¡& g§aMZmAm| H$s H$m`©e¡br, à{H«$`mAm| Am¡a {~OZog 
’$moH$g go hþE AZw^d Ho$ AmYma na Bgo {dÎmr` df© 2013-14 ‘| Am¡a n[aîH¥$V {H$`m 
J`m h¡& Bg ~mao ‘| {H$E JE Hw$N> ~Xbmd {ZåZmZwgma h¡:

 {deofrH¥$V àmogoqgJ goÝQ>g© `mZr EgE‘B©grO² Am¡a Ama~rgrO² go ghm`H$ 
‘hmà~§YH$ Ûmam h¡So>S> EZ~rOr emImAm| H$mo AbJ H$aHo$ à{V{H«$`m g‘` H$mo 
Am¡a H$‘ H$aZo H$s H$mo{ee H$s J`r h¡&

 ~¢H$ Zo {‘S> H$m°nm}aoQ> {~OZog na ’$moH$g H$mo ~‹T>mZo H$m {ZU©` {b`m h¡ BgHo$ 
{bE ghm`H$ ‘hmà~§YH$ Ed§ ‘w»` à~§YH$ Ûmam hoSo>S> emImAm| H$mo bmO©  
H$m°nm}aoQ> Ed§ {‘S> H$m°nm}aoQ> {~OZog H$aZo H$s AZw‘{V Xr J`r h¡& Bg A{^`mZ 
Ho$ nrN>o h‘mam ‘H$gX `h h¡ {H$ Eogr ~hþV gmar emImE§ ^r Eogm H$mamo~ma H$a 
gH|$ Omo A~ VH$ {‘S> H$m°nm}aoQ>/bmO© H$m°nm}aoQ> emImAm| Ho$ {bE hr gr{‘V Wm&

 Ama~rgr Am¡a EgE‘B©grgr H$m {db`Z H$aHo$ Hw$N> ‘pëQ>nb grnrgr ñWm{nV 
{H$E JE& A~ do EgE‘B© Am¡a [aQ>ob XmoZm| H$mamo~ma H$a gH$Vo h¢& Hw$N> OJhm| na 
J«m‘rU grnrgr H$mo ^r ‘O© {H$`m J`m h¡ Vm{H$ do [aQ>ob, EgE‘B© Am¡a J«m‘rU 
H$mamo~ma H$a gH|$&

 N>ÎmrgJ‹T> Am¡a PmaIÊS> amÁ`m| H$mo H$da H$aVo hþE EH$ Z`m EZ~rOr ~Zm`m J`m 
h¡&

 ~¢H$m| ‘| Am§V[aH$ {eH$m`V {ZdmaU àUmbr na Xm‘moXaZ g{‘{V H$s {g’$m[aem| Ho$ 
H$m`m©Ýd`Z hoVw h‘mao ~¢H$ Zo ‘w»` J«mhH$ godm A{YH$mar {Z`w{º$ {H$`m h¡& do, 
J«mhH$m| Ho$ {eH$m`Vm| Ho$ Ëd[aV {ZdmaU Am¡a ~¢H$ H$s Am§V[aH$ {eH$m`V {ZdmaU 
àUmbr ‘| J«mhH$m| Ho$ {dœmg H$mo gwÑ‹T> H$aZo hoVw {µOå‘oXma hm|Jo&

"^mdr g‘` H$s emIm' n[a`moOZm

J«mhH$moÝ‘wI nhb Omar aIVo hþE, Hw$N> Am¡a emImAm| H$mo ^{dî` H$s emIm ‘| 
n[ad{V©V {H$`m J`m {OgHo$ n[aUm‘ñdén {dÎmr` df© 2014 Ho$ A§V VH$ Eogr 
emImAm| H$s Hw$b g§»`m 131 hmo JB©& BZ ‘o AË`mYw{ZH$ emImAm| ‘| {demb J«mhH$-
joÌ hmoVm h¡ Am¡a goë’$ g{d©g Ho$ J«mhH$mZwHy$b CnH$aU hmoVo h¢& ^{dî` H$s emIm Ho$ 
Hw$N> à‘wI {deof VËd {ZåZmZwgma h¢ :

 BZ emImAm| H$s Am§V[aH$ gmOg‚mm H$mo Bg àH$ma gm¢X`©nyU© ~Zm`m J`m h¡ 
{Oggo {H$ J«mhH$m| Ho$ {bE AÀN>r Imgr OJh {‘b Om` Am¡a n`m©á ~¡R>Zo H$s 
ì`dñWm hmo OmE&

 {S>pñQ>¨>ŠQ> ’«§$Q> Am°{’$g Am¡a BZ ~«m§M ~¢H$ Am°{’$g g§ì`dhmam| Ho$ à{V{H«$`m g‘` 
H$mo H$‘ H$aZo Ho$ {bE g¥{OV {H$E JE h¢&

 ñd`§ n[aMm{bV nmg~wH$ {àqQ>J {H$Am°ñH$ Ho$ O[aE J«mhH$m| H$mo `h H$m`© H$aZo 
Ho$ {bE g‘W© ~Zm`m J`m h¡&

 Š`y ‘¡ZoO‘|Q> {gñQ>‘ Am¡a A{YH$ ì`dpñWV T>§J ‘| J{V{d{Y`m§ H$aZo dmbo ’«§$Q> 
bmBZ J«mhH$m| H$mo ‘¡ZoµO H$aZo Ho$ {bE BñVo‘mb H$s Om ahr h¡&

 J«oQ>a goëg nwe Am¡a J«mhH$ g§Vwï> hm{gb H$aZo Ho$ {bE emIm H$s Q>r‘ Ho$ gXñ`m|$ 
hoVw ZB© ^y{‘H$mE§ Am¡a CÎmaXm{`Ëd n[a{Z{üV {H$E JE h¢&

 BZ emImAm| ‘| H$m`© H$a aho ñQ>m’$ H$mo ~ohVa J«mhH$ à~§YZ Am¡a H«$m°g goqbJ 
hoVw à{ejU {X`m J`m h¡&

BZ emImAm| Ho$ J«mhH$ Bg ~Xbmd Am¡a ZB© ì`dñWmAm| go ~ohX àgÝZ h¢& emIm 
n[aMmbZm| H$s g‘J« XjVm Bg nhb Ho$ ’$bñdê$n CÞV hþB© h¡ Am¡a BZ emImAm| ‘| 
J«mhH$ AO©Z Am¡a H$mamo~mar brS> ‘| H$m’$s ~‹T>moVar hmo ahr h¡&

B©-J¡bar n[aH$ënZm

{d{^Þ ~¢qH$J godmAm| Ho$ {bE J«mhH$m| Ûmam ñdMm{bV {H$Am°ñH$ H$s ~‹T>Vr ñdrH$m`©Vm 
H$mo XoIVo hþE, EQ>rE‘, nmg-~wH$ qàQ>a Am¡a ZH$X ñdrH$ma H$aZodmbr ‘erZm|/~ëH$ 
ZmoQ> EŠgoßQ>g© O¡go ñdMm{bV {H$Am°ñH$ go b¡g B©-J¡bar 24X7 AmYma na ñWm{nV 
{H$E JE h¢& emImAm| ‘| àË`j én go {OVZo J«mhH$ H$‘ AmE§Jo, emImAm| ‘| J«mhH$ 
godm CVZr hr ~ohVa hmoJr& MoH$ EŠgoßQ>oÝg {H$Am°ñH$, B§QaZoQ> {H$Am°ñH$ Am¡a J«mhH$ 
’$sS>~¡H$ {H$Am°ñH$ O¡go AÝ` ñdMm{bV {H$Am°ñH$ ^r 24X7 AmYma na ñWm{nV {H$E 
OmZo H$s `moOZm h¡& dV©‘mZ ‘| 50 go A{YH$ B©-J¡bar bmoHo$eZ H$m M`Z {H$`m J`m 
h¡ {Og‘| go 19 H$m`© H$a aho h¢&

J«mhH$ godm à~§YZ g‘mYmZ `m nwZ{Z©‘m©U

J«mhH$-{eH$m`V-{ZdmaU ‘| XjVm bmZo Ho$ CÔoí` go ~¢H$ Zo AnZo H$m°nm}aoQ> do~gmBQ> 
Amoa Am§V[aH$ ZoQ>dH©$ ‘| AnZm dV©‘mZ J«mhH$ godm à~§YZ g‘mYmZ H$m nwZ{Z©‘m©U 
{H$`m h¡& Bg nwZ{Z©{‘©V g‘mYmZ ‘| ~ohVa Iy{~`m§ h¡m O¡go do~gmBQ> ‘| {eH$m`V 
{ZdmaU nmoQ>©b ‘| XO© {eH$m`Vm| H$s Am°Q>mo‘¡{Q>H$ [aH$m°{Sª>J, B©-‘ob Ûmam àmá {eH$m`Vm| 
H$m Am°Q>mo‘¡{Q>H$ Q´m§ñ’$a, XjVmnyU© ñQ>ooQ>g Q´oqH$J, ~ohVa ‘yb H$maU {dûcofU hoVw 
{eH$m`V-dJm] H$m {dñVma Am¡a Ëd[aV {ZdmaU hoVw Vwa§V g§~§{YV {d^mJ H$mo {eH$m`V 
H$m AJ«ofU&

d¡H$pënH$ àñVw{V ‘mÜ`‘

~¢H$ J«mhH$m| H$s ng§X Ho$ {bE {d{^Þ àH$ma Ho$ H«o${S>Q> H$mS>m] H$s noeH$e H$a ahm h¡& 
~¢H$ go g§~Õ Xmo ~¢H$ `Wm ~¢H$ Am°µ’$ ‘hmamï´> Ed§ V{‘bZmSw> ‘H]$Q>mBb ~¢H$ {b. ^r 
h¡ Omo ~«m§S>Zm‘ B§{S>`m H$mS©> Ho$ AYrZ H«o${S>Q> H$mS©> Omar H$a aho h¢& df© Ho$ Xm¡amZ H$mS©> 
Omar H$aZo Ho$ Hw$b H$mamo~ma ‘| 8.98% d¥{Õ XO© H$s JB© Omo ` 426.44 H$amo‹S> ahr 
Ed§ Q>Z©Amoda A{YJ«hU ‘| 8.40% H$s d¥{Õ hþB© Omo ` 350.16 H$amo‹S> ahr&

So>{~Q> H$mS©> na Q>Z©Amoda A{O©V H$aVo hþE 44.56% H$s d¥{Õ XO© H$s JB© Am¡a dh 
`1644.43 H$amo‹S> hmo J`r&
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~¢H$ Ho$ nmg {d{^Þ àH$ma Ho$ So>{~Q>-gh-EQ>rE‘ H$mS©> h¡& 01.04.2013 go 
31.03.2014 VH$ Hw$b Omar So>{~Q> H$mS©> 33.21 bmI aho {Og‘| 3.66 bmI 
ñQ>maqbH$ B§Q>aZoeZb EQ>rE‘-gh-So>{~Q> H$mS©> (drµOm Bb¡ŠQ´m°Z) 24.80 bmI 
~rAmoAmB© ½bmoH$~b So>{~Q>-gh-EQ>rE‘ H$mS©> (‘mñQ>a H$mS©>) 0.01 bmI ßboZ{Q>`‘ 
So>{~Q> H$mS©> (‘mñQ>a) 0.72 bmI q~Jmo H$mS©> Am¡a é no H$mS©> VWm 1.80 bmI q~Jmo 
H$mS©> gpå‘{bV h¡& df© 2011-12 Ho$ Xm¡amZ So>{~Q> H$mS>m] Zo 24.41% d¥{Õ XO© H$s& 
`Wm 31.03.2014 Hw$b So>{~Q> H$mS©> 169.23 bmI h¡& df© 2013-14 Ho$ Xm¡amZ h‘Zo 
9,723 {JâQ> H$mS©> (drµOm BboŠQ´m°Z) Omar {H$E h¢&

EgE‘Eg AëQ>©g ñQ>ma g§Xoe

YmoImY‹S>r Ho$ amoH$Wm‘ Ho$ ê$n ‘|, EgE‘Eg AbQ>©g OZaoQ> {H$E OmVo h¢ Am¡a CZ g^r 
J«mhH$m| H$mo ‘wh¡`m H$amE OmVo h¢ {OÝhm|Zo {ZåZ Ho$ {bE ~¢H$ Ho$ nmg AnZo ‘mo~mBb 
Z§~a n§OrH¥$V H$admE h¢&

 {S>{bdar M¡Zbm| (B§Q>aZ¡Q> ~¢qH$J/EQ>rE‘/nrAmoEg) go g^r Zm‘o g§ì`dhma

 J«mhH$ Ûmam {H$E JE g^r ̀ 10,000/- Am¡a A{YH$ Ho$ Zm‘o Am¡a O‘m g§ì`dhma

 `10,000/- Am¡a A{YH$ H$s g^r Zm‘o B©grEg g§ì`dhma

 g^r Zm‘o AmaQ>rOrEg g§ì`dhma

 MoH$ ~wH$ Omar H$aZo Ho$ AZwamoY H$mo ñdrH$ma H$aZo na A{^ñdrH¥${V

 ñQ>ma Am°Q>mo{’$Z Am¡a hmCqgJ ImVm| ‘| Xo` {H$ñV Ho$ {bE AbQ>©

B§Q>aZoQ> ~¢qH$J:

`w{Q>{bQ>r {~b Ho$ ^wJVmZm|, E`a Ed§ aob {Q>{H$Q> ~wqH$J, Am°Z bmBZ em°qnJ, B§Q>a ~¢H$ 
Am¡a BÝQ´m ~¢H$ ’§$S> Q´mg’$a BË`m{X Ho$ {bE J«mhH$m| H$mo EH$ Vrd« Am¡a gwa{jV BÝQ>aZoQ> 
~¢qH$J gw{dYm CnbãY h¡&

^maV ‘| nrEg`y ~¢H$ ‘| ~¢H$ Am°µ’$ B§{S>`m nhbm Eogm ~¢H$ h¡ {OgZo A{V[aº$ gwajm 
g§~§Yr Cnm` Ho$ ê$n ‘| [aQ>ob Am¡a H$mnm}aoQ> BÝQ>§aZoQ> ~¢qH$J XmoZm| Ho$ {bE hr Qy>-’¡$ŠQa 
Am°WopÝQ>Ho$eZ (2E’$E) ñQ>ma Q>moH$Z {H«$`mpÝdV {H$`m& ~¢H$ Ho$ J«mhH$ gwa{jV {H$gr 
g‘`, H$ht go ^r Am¡a ha àH$ma go P§PQ> ‘wº$ ~¢qH$J H$m AnZo Ka Am¡a H$m`m©b` 
go AnZr gw{dYmZwgma ‘mCg na pŠbH$ H$aHo$ bm^ CR>m aho h¢&

CnbãY Hw$N> ’$sMg© Bg àH$ma h¢:

 AmaQ>rOrEg/EZB©E’$Q>r gw{dYm H$m BñVo‘mb H$aHo$, h‘mar ñQ>ma H$ZoŠQ> B§Q>aZoQ> 
~¢qH$J godmAm| Ho$ O[aE ~¢H$m| ‘| Am°Z bmBZ B§Q>a ~¢H$ ’§$S> Q´mÝg’$a

 Am°Q>mo no hoVw ~rAmoAmB© ñQ>ma B©-no AWdm {d{^Þ `w{Q>{bQ>r g{d©goO/{~bm| H$m 
Am°ZbmBZ ^wJVmZ

 àË`j Ed§ AàË`j Ho$ÝÐr` CËnmX Am¡a godm H$am| H$m B©-no‘|Q>

 eo`a ‘| Q´oS> H$aZo Ho$ {bE ñQ>ma B©-eo`a Q´oS>

 B©-’«o$Q> no‘|Q>

 {dXoer ì`mnma H$m ‘hm{ZXoemb` (S>rOrE’$Q>r) bmBg|g ’$sg Am°Z bmBZ B© 
no‘|Q>

 aobdo Am¡a E`abmBÝg {Q>H$Q> H$s Am°ZbmBZ ~wqH$J

 {ejm F$U Ho$ {bE Am°Z bmBZ AmdoXZnÌ

 B§Q>aZoQ> ~¢qH$J go AmB©nrAmoO² Ho$ {bE EßbrHo$eZ gnm}Q>oS> ~m` ãbm°ŠS> A‘mC§Q> 
(EEg~rE) H$mo XoIZo Am¡a AmdoXZ H$aZo Ho$ {bE CnbãY Am°ZbmBZ gw{dYm

 B§Q>aZoQ> ~¢qH$J J«mhH$m| H$mo Am°ZbmBZ {’$ŠñS> {S>nm°{OQ> H$aZo ‘| g‘W© ~ZmZm

 B§Q>aZoQ> ~¢qH$J nmgdS©> BñVo‘mb H$aHo$ So>{~Q>-gh-EQ>rE‘ H$mS©> {nZ H$s hm°Q> 
{bpñQ>§J/[agoQ>/AZãbm°H$/M|O

 dm{f©H$ Q>¡Šg {ddaU nÌ (’$m°‘© 26 EEg)

 h‘mam So>{~Q>-gh-EQ>rE‘ H$mS©> aIZo dmbo J«mhH$m| H$moB© bmBZ no‘|Q> H$s gw{dYm 
àXmZ H$s J`r& Bgo Bggo J«mhH$ H«o${S>Q> H$mS©> Am¡a BÝQ>aZoQ> ~¢qH$J ImVo Ho$ 
Abmdm AnZo So>{~Q>-gh-EQ>rE‘ H$mS>m] H$m BñVo‘mb H$a gH|$Jo&

 Am°Z bmBZ Q>‘© {S>nm°{OQ> agrX {ZH$mbVo g‘` d ‘m¡OyXm Q>‘© {S>nm°{OQ> agrXm| Ho$ 
{bE Am°ZbmBZ Zm‘m§H$Z gw{dYm

ñdMm{bV Q>oba ‘erZ (EQ>rE‘)
~¢H$ Zo ZoeZb ’$mBZopÝe`b pñdM (EZE’$Eg) Om°°BZ {H$`m h¡ {Oggo Xoe ^a ‘| 
85,000+ go ^r A{YH$ EQ>rE‘ EŠgog H$a gH$Vo h¢& BgHo$ Abmdm, ~¢H$ H¡$e Q´r, 
~rEEZgrEg Ed§ Eg~rAmB© J«wn ZoQ>dH©$ H$m ^r {hñgm h¡& 31 ‘mM©, 2014 VH$ H$s 
pñW{V Ho$ AZwgma h‘mao 4225 EQ>rE‘ Wo {Og‘| go 1992 E‘AmoE’$ Ho$ VhV Wo Am¡a 
eof 2293 ’o$O VI Ho$ AYrZ Wo&
AmB©Q>r g‘{W©V godmE§:
g§H$ën 10,000 Ho$ VhV ~¢H$ H$s ‘hËdmH$m§jr J«moW ßbmZ H$s à{H«$`m ‘| ~¢H$ Zo 
AmB©Q>r g‘{W©V JhZ g§^mì`Vm dmbo CËnmXm| H$mo V¡`ma Am¡a àMm[aV {H$¶m h¢ Vm{H$ 
h‘ Z Ho$db nwamZo J«mhH$m| H$mo ~ZmE aI| ~pëH$ ZE J«mhH$ ^r A{O©V H$a|, {deofH$a 
Q>oH$ g¡dr `wdm nrT>r Ho$ J«mhH$ AO© hoVw àYmZ H$m`m©b` ‘| EH$ AbJ AmB©Q>r g‘{W©V 
godmE§ {d^mJ ~Zm`m J`m h¡ {OgH$m H$m`© joÌ {ZåZmZwgma h¡ :

 B§Q>aZoQ> ~¢qH$J : [aQ>ob ~¢qH$J J«mhH$ Ed§ H$mnm}aoQ> J«mhH$
 ‘mo~mBb ~¢qH$J
 EQ>rE‘
 H$mS©> CËnmX: So>{~Q> H$mS©>, H«o${S>Q> H$mS©>, q~Jmo H$mS©> {JâQ> H$mS©>
 ~rAmoAmB© ñQ>ma [admS©> àmoJ«m‘
 B©-H$m°‘g© gw{dYm
 B©-no gw{dYm
 S>r‘¡Q>
 BÝñQ>ÝQ> ‘Zr Q´m§ñ’$a (AmB©E‘Q>r)

BÝñQ>ÝQ> ‘Zr Q´>m§ñ’$a…
~¢H$ Ho$ J«mhH$ CZ bm^m{W©`m| H$mo {Z{Y ào{fV H$a gH$Vo h¢ {OZHo$ nmg ~¢H$ ImVm Zht 
h¡ Am¡a So>{~Q> H$mS©> ^r Zht h¡-

 H¡$e AmCQ> gw{dYm g{hV ZdmoÝ‘ofr, gwa{jV, gab Am¡a P§PQ> a{hV ñdXoer ‘Zr 
Q´m§ñ’$a gw{dYm

 24x7x365, gw{dYm {OgH$m bm^ Ama§^H$Vm© Am¡a bm^mWu/àmáH$Vm© XmoZm| CR>m 
gH$Vo h¢&

 EQ>rE‘ `m [aQ>ob B§Q>aZoQ> ~¢qH$J H$m à`moJ H$aVo hþE aH$‘ ^oOr Om gH$Vr h¡&
 {H$gr Eogo bm^mWu/àmáH$Vm© H$mo aH$‘ ^oOr Om gH$Vr h¡ Omo ~rAmoAmB© `m 

{H$gr ^r ~¢H$ H$m J«mhH$ Z hmo&
 bm^mWu/àmáH$Vm© H$mS©> H$m à`moJ {H$E {~Zm {H$gr ^r ~rAmoAmB© AmB©E‘Q>r 

g‘{W©V EQ>rE‘ go aH$‘ Amh[aV H$a gH$Vm h¡& (~¢H$ H$s do~gmBQ> na AmB©E‘Q>r 
g‘{W©V EQ>rE‘ H$s gyMr àX{e©V H$s JB© h¡&)

 goë’$ g{d©g-~¢H$ Ho$ J«mhH$ [aQ>ob B§Q>aZoQ> ~¢qH$J `m EQ>rE‘ H$m à`moJ H$aVo hþE 
ñd`§ g§ì`dhma H$s nhb H$a gH$Vo h¢&

 O~ bm^mWu/àmámH$Vm© H$mo VËH$m>b `m AmnmVH$mbrZ pñW{V ‘| ZH$X H$s 
Amdí`H$Vm hmo Vmo `h gw{dYm Cn`moJr hmoJr&

 O~ bm^mWu/àmámH$Vm© H$m H$moB© ~¢H$ ImVm Z hmo `m ImVm Z§~a ‘mby‘ Z hmo Vmo 
`h gw{dYm Cn`moJr hmoVr h¡&

gyMZm àm¡Úmo{JH$s {d^mJ
àma§^ ‘| hr h‘ `h H$hZm Mmh|Jo {H$ gyMZm àm¡Úmo{JH$s ‘mÌ EH$ gh`moJ H$m H$m`© Zht 
h¡, ~¢H$ ‘| CgH$s Ah‘ ^y{‘H$m h¡& `h nyao ~¢H$ Ho$ H$m`m] H$s OrdZaoIm h¡& hmb ‘| 
H$m`m©pÝdV nhbm| H$m ã`m¡am {ZåZmZwgma h¡:-
J«mhH$ Ho$pÝÐ¶ nhb :-

 B©-J¡bar : 19 ñWmZm| na BgH$s ñWmnZm H$s Om MwH$s h¡& 50 ñWmZm| na B©-
J¡bar ewé H$aZo H$s `moOZm h¡ Am¡a BgH$s g§»`m ~‹T>mH$a 100 ñWmZm| na Bgo 
ewé {H$`m OmEJm&

 nmg-~wH$ qàqQ>J {H$Am°ñH$ : nyao ^maV ‘| 900 ñWbm| na bJm`m J`m h¡& 
Mmby {dÎmr` df© Ho$ Xm¡amZ 3000 ñWbm| na nmg~wH$ qàqQ>J {H$Am°ñH$ ñWm{nV 
H$aZo H$s h‘mar `moOZm h¡&
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 H¡$e EŠgoßQa {H$Am°ñH$ : nyao ^maV ‘| 246 ñWbm| na BgH$s ñWmnZm H$s Om 
MwH$s h¡& Mmby {dÎmr` df© Ho$ Xm¡amZ nyao ^maV ‘| {d{^Þ$ ñWbm| na 1246 H¡$e 
EŠgoßQa {H$Am°ñH$ bJmZo H$s `moOZm h¡&

 EQ>rE‘ H$s Hw$b g§»`m : Mmby {dÎmr` df© Ho$ Xm¡amZ EQ>rE‘ H$s Hw$b g§»`m 
H$mo ~T>mH$a 8000 H$aZo H$s `moOZm h¡& ~¢H$ ‘| EQ>rE‘ H$s g§»`m 4375 go 
A{YH$ hmo JB© h¡&

 AmB©E‘Q>r : BÝñQ>|Q> ‘Zr Q´mÝñ’$a (AmB©E‘Q>r) gw{dYm ewé H$s JB©& Bg gw{dYm 
Ho$ ewé {H$E OmZo go bm^mWu {~Zm {H$gr ~¢H$ ImVo `m EQ>rE‘ H$mS©> Ho$ aH$‘ 
Amh[aV H$a gH$Vm h¡&

 grAmaE‘ n[a`moOZm : Bggo ng©ZbmBÁS> godmE§ ~ohVa hm|Jr, godm-AZwamoY 
hoVw Q>Zm©amC§S> Q>mB‘ H$‘ hmoJm, ZE CËnmXm| H$s noeH$e gw{dYm Am¡a ì`mdgm{`H$ 
gbmh, Am¡a `h S>mQ>m-BÝQ>a’o$g AmYm[aV Amngr MMm© CnbãY H$amEJr Am¡a 
AV: Bggo dñVwnaH$ ‘yë`$ {‘boJm&

 ZH$Xr à~§YZ Ed§ M¡Zb ’$mBZmpÝg§J : à^mdr ZH$Xr à~§YZ Am¡a M¡Zb 
’$mBZpÝg§J hoVw do~ AmYm[aV BÝQ>a’o$g CnbãY H$amVm h¡&

 Q´oS> ’$mBZmÝg : J«mhH$m| H$mo Q´>oS> ’¡$ZmÝg EpßbHo$eZ hoVw do~ AmYm[aV BÝQ>a’o$g 
CnbãY H$amZm {Ogo ñdXoer Ed§ {dXoer n[aMmbZm| hoVw H$moa {’$Z¡H$b Ho$ gmW 
EH$sH¥$V {H$`m OmEJm&

 no‘oÝQ> JoQ>do gë`yeZ : g^r àH$ma Ho$ H$mamo~ma Ho$ {bE Am°ZbmBZ ^wJVmZ 
‘hËdnyU© hmo aho h¢& noÝ‘|oQ> JoQ>do Ho$ H$m`m©Ýd`Z go ~¢H$ AÝ` ~¢H$m| Ed§ WS©> 
nm{Q©>`m| H$mo no‘oÝQ> godmE§ ~oMH$a amOñd AO© H$a gH$Vm h¡&

 ‘mo~mBb ~¢qH$J : h‘ - ñQ>ma Q>moH$Z EZOr - Zm‘ go Z`m ‘mo~mBb EpßbHo$eZ 
ewé H$a aho h¢& Bg ZE ‘mo~mBb EpßbHo$eZ go ‘mo~mBb, Q>¡~, AmB© n¡S> 
Ho$ ‘mÜ`‘ go BÝQ>aZoQ> ~¢qH$J EŠgog H$aZo ‘| gw{dYm hmoJr Am¡a ‘ëQ>r’¡$ŠQa 
Am°WopÝQ>Ho$eZ Ho$ µO[aE gwa{jV do~ Eon EŠgog CnbãY hmoJr& Bgo {~Zm {H$gr 
A{V[aŠV Am¡nMm[aH$Vm Ho$ dV©‘mZ ñQ>ma Q>moH$Z `yµOam| H$mo CnbãY H$am`m Om 
gH$Vm h¡&

 gmo{e`b ‘r{S>`m H$m A§JrH$ma : AZw^d, AZwnmbZ O¡go AZw~moYH$ H$maH$m| 
H$mo Ü`mZ ‘| aIVo hþE&

 nrnrE’$ ImVo ‘| am{e O‘m H$aZm: nrnrE’$ Ho$ {bE ñWm`r AZwXoe g¥OZ 
H$s gw{dYm g{hV B§Q>aZoQ> ~¢qH$J ‘| nrnrE’$ ImVo ‘| Am°ZbmBZ O‘m H$s gw{dYm 
A~ J«mhH$ {H$gr ^r emIm go AnZo nrnrE’$ ImVo ‘| aH$‘ O‘m H$a gH$Vo h¢&

 ImVm Z§~a nmoQ>©{~{b{Q> : ~¢H$m| ‘| J«mhH$ godm na Xm‘moXaZ g{‘{V H$s 
{g’$m[aem| Ho$ AZwén, h‘Zo EH$ emIm go Xygar emIm ‘| A§VaU hoVw ImVm Z§~a 
nmoQ>©{~{b{Q ewé H$s h¡&

n[aMmbZJV XjVm hoVw àm¡Úmo{JH$s A{^d¥{Õ Ed§ AÝ` godmE§

 {’$Z¡H$b ‘| AmCQ>dS©> Am¡a BZdS©> EZB©E’$Q>r hoVw ñQ´oQ> W«y àm°goqgJ (EgQ>rnr) ewé 
H$s JB© h¡& Bggo EZB©E’$Q>r g§Xoem| H$s Ëd[aV àm°goqgJ ‘| gw{dYm hþB© h¡&

 h‘Zo àm°gog Z H$s hþB© BÝdS>©> EZB©E’$Q>r g§Xoem| H$s dmngr H$s à{H«$`m H$mo 
{’$Z¡H$b ‘| Am°Q>mo‘¡{Q>H$ ~Zm`m h¡& {Oggo dmngr H$s à{H«$`m ‘| VoµOr AmB© h¡&

 {H$gr ^r emIm ‘| ZH$X O‘m Ho$ g‘j dmH$-BZ J«mhH$m| H$mo EZB©E’$Q>r gw{dYm 
AJa EZB©E’$Q>r am{e ` 50,000/- go H$‘ h¡&

 dMw©Ab¡µOoeZ Ho$ A§VJ©V hoVw `moOZm Ho$ AZwén g^r gd©am| H$m ‘mBJ«oeZ hmo 
MwH$m h¡& dMw©Ab¡µOoeZ BÝ’«$mñQ´ŠMa A~ nyU©V: ñWm{nV Ed§ gwÑT> {H$`m J`m h¡ 
Amdí¶H$VmZwén ZE EpßbHo$eZ/gd©a OmoSo> OmVo h¢&

 {g{~b Ho$ gmW BÝQ>oJ«oeZ g{hV H«o${S>Q> EpßbHo$eZ àm°goqgJ {gñQ>‘ (grEnrEg) 
H$m H$m`m©Ýd`Z

 h‘Zo 2000 go A{YH$ emImAm| H$mo ‘ëQ>r àmoQ>moH$m°b bo~b pñdqbJ ‘| ‘mBJ«oQ> 
{H$`m h¡& Bg‘| d¥{ÕV ~¢S>{dW em{‘b h¡&

 g^r {dXoer Ho$ÝÐm| ‘| pñWV emImAm| H$m {’$ZoH$b ‘| g’$bVmnyd©H$ ‘mBJ«oeZ hmo 
MwH$m h¡& A~ nyao {dœ ‘| h‘mam EH$ g‘mZ gr~rEg gm°µâQ>do`a h¡&

 25 {dXoer emImAm| Ho$ {bE BÝQ>aZoQ> ~¢qH$J ewé {H$`m J`m h¡&

S>mQ>m goÝQ>a
‘yb gmB©Q> go Jm¡U gmB©Q> Ho$ ~rM ^m¡{VH$ hmS©>do`a ~w{Z`mXr gw{dYm H$s 1:1 AZwnmV 
‘| ~mhþë`Vm Ho$ gmW 15 {‘ZQ> Ho$ [aH$dar Q>mB‘ Amo~OoŠQ>rd (AmaQ>rAmo) g{hV 
AmB©EgAmo 27001:2005 ‘mZH$ g{hV à‘m{UV S>mQ>m goÝQa H$mo ~¢H$ Zo g’$bVmnyd©H$ 
ñWm{nV {H$`m h¡& ‘yb gmB©Q> ‘w§~B© ‘| pñWV h¡ VWm AmnXm [aH$dar gmB©Q> (S>rAma) 
~§Jbyé ‘| pñWV h¡& eyÝ` Am§H$‹S>m hm{Z hoVw ‘yb gmB©Q> ^§S>maU à{VH¥${V g{hV {Z`a 
gmB©Q> (EZAma) ñWm{nV H$s JB© h¡& `ynrEg Ho$ O[aE Xmo OoZaoQ>a goQ> Ûmam 24 K§Q>o 
Xmohar nmda Amny{V© g{hV g^r H$m`©b`, emImE§ VWm S>mQ>m Ho$ÝÐ doZ ZoQ>dH©$ go 
Ow‹S>o h¢&
S>mQ>m Ho$ÝÐ Zo VrZ MaUr` g§aMZm ~Zm`r h¡ AWm©V So>Q>m~og, EßbrHo$eZ VWm do~ 
Omo AmYw{ZH$V‘ n[aMmbZ àUmbr, AmaS>r~rE‘Eg g{hV {d{^Þ hmB©-EÊS> gd©a ‘| 
{dñV¥V h¡ {OgHo$ EßbrHo$eZ ~ohVa à~§YZ VWm H$m`©{ZînmXZ hoVw h¡&
CnbãYVm/j‘Vm Amdí`H$VmAm| H$mo Ñ{ï>JV aIVo hþE ~¢H$ gwajm VWm ZoQ>dH©$ 
BÝ’«$mñQ´ŠMa H$s {S>OmB©Z H$s JB© h¡& S>mQ>m goÝQ>a ‘| gd©a VWm ZoQ>dH©$ ’$måg© Ho$ 
g§doXZerb joÌm| hoVw ~m`mo‘o{Q´H$ nhMmZ g{hV geº$ ^m¡{VH$ gwajm {Z`§ÌU h¡& 
nm°da Hw$qbJ, A{¾amoYH$ VWm S>mQ>m Ho$ÝÐ ~w{Z`mXr gw{dYm Ho$ A{YH$V‘ à~§YZ 
VWm A{YH$V‘ {~pëS§>J à~§YZ àUmbr g{hV 24x7x365 {XZm| H$m g‘{n©V òmoV 
h¡& 24x7x365 {ZJamZr hoVw g§nyU© n[aga gd}boÝg H¡$‘am Ûmam H$da {H$`m J`m h¡&
~¢H$ H$s nyU©V: H$m`©aV AmnXm [aH$dar gmBQ> h¡ Am¡a VËnaVm H$mo gw{Z{üV H$aZo Ho$ 
{bE àË`oH$ {V‘mhr ‘| AmnXm à~§YZ Aä`mg Am`mo{OV Am¡a {Zînm{XV {H$`m OmVm 
h¡& ‘yb go S>rAma gmB©Q> n[aMmbZ na OmZo Ho$ {bE ~¢H$ Ho$ nmg 15 {‘ZQ> H$m Ama Q>r 
Amo h¡& AmnXm [aH$dar goQ>-A°n H$m Cn`moJ E‘AmB©Eg Am¡a [anmoQ>© OoZaoeZ hoVw H$aZo 
H$m {dMma ~¢H$ Am°µ’$ B§{S>`m H$m EH$ A{^Zd Cnm` Wm& BgHo$ ’$bñdê$n S>rgr Ed§ 
S>rAma g§gmYZm| H$m BïV‘ gXwn`moJ Vmo hþAm hr h¡, gmW ‘| `h ^r gw{Z{üV hmoVm h¡ 
{H$ Bg à{H«$`m ‘| BZ g^r g§gmYZm| H$m {Za§Va narjU hmo OmVm h¡&
~¢H$ H$m ‘w§~B© ‘| EH$ S>mQ>m goÝQ>a h¡ Omo h‘mar g^r {dXoer emImAm| H$mo EH$ goÝQ´b 
h~ Ho$ gmW OmoS>Vm h¡ Am¡a {Oggo ~¢H$ H$s g^r {dXoer emImAm| Ho$ {bE àm°goqgJ H$s 
OmVr h¡& `h 24/7 H|$Ðr` h~ h¡ Omo nyd© ‘| OmnmZ go boH$a n{ü‘ ‘| `yEgE VH$ H$s 
24 {dXoer emImAm| Ho$ gyMZm àm¡Úmo{JH$s g§~§Yr Amdí`H$VmAm| H$s ny{V© H$aVm h¡& 
g‘mZ hmS©>do`a VWm C{MV gm°âQ>do`a g{hV AmnXm à~§YZ hm°Q> gmBQ> ñWm{nV {H$`m 
J`m h¡ Omo S>mQ>m H|$Ð go S>r Ama gmBQ> VH$ S>mQ>m H$m Am°ZbmBZ aopßbHo$eZ H$aVm h¡& 
EH$ AmnXm à~§YZ goQ>An qgJmnwa ‘| h¡ VWm Xygam ‘w§~B© ‘| h¡& XmoZm| S>rAma gmBQ> ‘|, 
[a`b Q>mB‘ AmYma na g§ì`dhmam| H$m aopßbHo$eZ {H$`m OmVm h¡& Cƒ CnbãYVm H$mo 
gw{Z{üV H$aZo Ho$ {bE {Z`{‘V AmYma na S>rAma {S´ëg H$amE OmVo h¢&
S>mQ>m do`ahmCg
~¢H$ H$s {ZU©` ghm`Vm/à~§YZ gyMZm àUmbr ‘| A{^d¥{Õ H$aZo Am¡a Vrd«Vm Ed§ 
à^mdr én go H$mamo~mar AmgyMZm àmá H$aZo hoVw S>mQ>m do`a hmCg g^r nU YmaH$m| H$mo 
Ano{jV E‘AmBEg CnbãY H$a ahm h¡& ~¢H$ H$m S>mQ>m do`ahmCg H$moa ~¢qH$J àUmbr, 
Q´oµOar Am¡a AÝ` òmoV àUm{b`m| go X¡{ZH$ AmYma na g§ì`dhma-S>mQ>m ^ÊS>mQ>[aV H$a 
ahm h¡& gmW hr ~¢H$ Zo S>mQ>m H$s JwUdÎmm gwYmaZo hoVw nhb H$s h¡ Am¡a Bggo ~¢H$ 
H$m E‘AmB©Eg Am¡a ^r n[aîH¥$V Am¡a ñnï> hmo J`m h¡& ~¢H$, A{YH$m§e Ama~rAmB© 
{dda{U`m§, ^maV gaH$ma H$s [anmoQ>], Am§V[aH$ à`moOZ hoVw E‘AmB©Eg [anmoQ>m] H$m 
g¥µOZ, S>mQ>m do`a hmCg S>mQ>m~og Ho$ S>mQ>m Ho$ AmYma na H$a ahm h¡& H$mamo~ma d¥{Õ 
H$s {ZJamZr H$aZo Am¡a Ohm§ ^r Amdí`H$ hmo g‘` na CnMmamË‘H$ H$ma©dmB© H$aZo hoVw 
CÀM à~§YZ H$mo àñVwV S¡>e~moS©> H$m à^mdr à`moJ {H$`m OmVm h¡& ~¢H$ Zo H$mamo~mar 
AmgyMZm Ho$ bú`m| H$mo àmá H$aZo Ho$ {bE ^r H$mamo~ma {dûcofU CnH$aUm| H$m à`moJ 
{H$`m h¡& ^maVr` [aµOd© ~¢H$ Ho$ {ZXoem| Ho$ AZwgma h‘mao g^r {d{Z`m‘H$ {ddaU A~ 
Am°Q>mo‘o{Q>S> S>mQ>m µâbmo (ES>rE’$) H$åßbm`§Q> h¢&
n[a`moOZm J«m‘e{º$
~¢H$ Zo AnZo J«m‘rU J«mhH$m| H$mo H$^r ^r, H$ht ^r, H¡$go ^r ~¢qH$J godm àXmZ H$aZo 
hoVw ~¢H$ Ûmam àm`mo{OV g^r AmaAma~r (joÌr` J«m‘rU ~¢H$) ‘| 100% gr~rEg 
H$m`m©Ýd`Z hm{gb {H$`m h¡& AmaAma~r H$s g^r emImE§ h‘mao BÝ’«$mñQ´ŠMa H$m à`moJ 
H$aVo hþE AmaQ>rOrEg/EZB©E’$Q>r g‘{W©V h¢& gaH$ma H$s A{YgyMZm Ho$ AZwgma, 
AÝ`$ ~¢H$m| Ûmam àm`mo{OV VrZ AmaAma~r H$m g‘m‘obZ h‘mao AmaAma~r Ho$ gmW 
{H$`m J`m h¡& h‘Zo BZ VrZm| AmaAma~r H$m S>mQ>m g’$bVmnyd©H$ ‘O©/‘mBJ«oQ> H$a 
{b`m h¡&
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à‘mU nÌ / nwañH$ma

 grAmB©Amo 100-2012 {dOoVm

 AmB©grQ>r g‘{W©V g‘mYmZ Ho$ ‘mÜ`‘ go {dÎmr` g‘mdoeZ n[a`moOZm Ho$ {bE 
H§$ß`yQ>a gmogmBQ>r Am°µ’$ B§{S>`m Ûmam ~¢H$ H$mo àe§gm à‘mU nÌ àXmZ {H$`m J`m 
h¡&

 grAmB©Amo ‘mñQ>g© 2013 dJ© S>mQ>m g|Q>a H$mo S>mQ>m g|Q>a joÌ ‘| AZwn‘ CnbpãY`m| 
H$mo ‘mÝ`Vm àXmZ H$aVo hþE à‘mU nÌ àmá hþAm h¡&

 grAmB©Amo 100 2013 h‘mar n[a`moOZm H$mo {dOoVm Kmo{fV {H$`m J`m &

 ñH$m°M Adm°S©> h‘mar n[a`moOZm -2013 H$mo ^maV Ho$ loðV‘ ‘| M`{ZV {H$`m 
J`m h¡&

 AmB©~rE ~¢qH$J Q>oŠZm°bm°Or AdmS²g© 2012-13 ‘| ~oñQ ’¡$ZmpÝe`b B§ŠbyeZ 
B{Z{eE{Q>d A‘§J npãbH$ goŠQ>a ~¢Šg dJ© ‘| ’$ñQ>© aZa-An nwañH$ma àmá hþAm 
h¡&

 EQ>rE‘ Am¡a EZE’$Eg EQ>rE‘ ZoQ>dH©$ go H$ZopŠQ>S> pñdM Ho$ g§~§Y ‘| ‘hËdnyU© 
joÌm| ‘| CÎm‘ H$m`©{ZînmXZ hoVw gmd©O{ZH$ joÌ Ho$ ~¢H$m| Ho$ dJ© ‘| EZE’$Eg 
Am°naoeZb EŠgoboÝg AdmS©> 2013 ‘| EZnrgrAmB© go ’$ñQ>© aZa-An nwañH$ma 
àmá$ hþAm h¡&

WS©> nmQ>u CËnmX

OrdZ ~r‘m hoVw Q>mB©-An:

~¢H$ Zo AnZo OrdZ ~r‘m CËnmXm| H$s {~H«$s hoVw ~¢H$ Ho$ g§`wº$ CÚ‘r bmB’$ B§í`moa|g 
H§$nZr ñQ>ma `y{Z`Z XmB©-BMr bmB’$ B§í`moa|g H§$nZr {b. Ho$ gmW AnZr H$m°nm}aoQ> 
EOoÝgr ì`dñWm H$mo Omar aIm& ~¢H$ Ho$ bJ^J 3338 H$‘©Mmar Eogo h¡ Omo {d{^Þ 
Ho$ÝÐm| na ~r‘m CËnmXm| H$s {~H«$s Ho$ {bE ñno{g’$mBS> ng©Z Ho$ ê$n ‘| H$m`© H$aVo h¢&

Mmby {dÎmr` df© Ho$ Xm¡amZ ~¢H$ Zo `421 H$amo‹S> (nm°{b{g`m| H$s g§»`m 78,000 go 
A{YH$) H$s àr{‘`‘ H$boŠQ> H$s Am¡a g§`wº$ CÚ‘ H§$nZr Ho$ Hw$b ZE H$mamo~ma ‘| 
53% go A{YH$ H$m `moJXmZ {X`m&

~¢H$ J«wn nm°{bgr Ho$ VhV AnZo ñQ>ma hmo‘ bmoZ Am¡a ñQ>ma EÁ`yHo$eZ bmoZ Ho$ 
CYmaH$Vm©Am| H$mo Am°ßeZb bmB’$ B§í`moa|g H$da H$s noeH$e H$a ahm h¡ Ohm§ OrdZ 
~r‘m Ho$ {bE CYmaH$Vm© H$mo H$‘ àr{‘`‘ XoZm hmoJm&

ZoeZb B§í`moa|g H§$. {b. (EZAmB©grEb) Ho$ gmW OZab B§í`moa|g (Zm°Z 
bmB’$) hoVw Q>mB©-An:

AmB©AmaS>rE Ûmam Omar g§emo{YV {Xem{ZX}em| Ho$ AZwnmbZ ‘| EZAmB©grEb Ho$ gmW 
dV©‘mZ Vmb‘ob ì`dñWm H$mo H$m°nm©oaoQ> EO|gr {dVaU ‘| n[ad{V©V {H$`m J`m {Og‘| 
~¢H$ O¡go {dVaH$m| Ho$ gmW ~§¡H$ Eí`moa|g H$mamo~ma H$da {H$`m J`m& ~¢H$ Zo ~rAmoAmB© 
amï´>r` ñdmñÏ¶ ~r‘m nm°{bgr ñdmñÏ¶ ~r‘m CËnmX H$mo gh-~«m§S> {H$`m h¡ Omo{H$ EH$ 
’¡${‘br âbmoQ>a ‘oS>rŠbo‘ B§í`moa|g nm°{bgr h¡ {Ogo ~hþV hr H$‘ àr{‘`‘ na ~¢H$ 
Am°µ’$ B§{S>`m Ho$ ImVmYmaH$m| H$mo CnbãY H$adm`m J`m h¡& Bggo ImVm YmaH$, nËZr 
Am¡a A{YH$V‘ Xmo Am{lV ~ƒm|> H$mo H$daoO Xr JB© h¡& g§nyU© n[adma (ImVmYmaH$, 
CgH$s nËZr VWm Xmo Am{lV ~ƒo) H$mo ~r‘mH¥$V am{e H$s gr‘m VH$ H$da {H$`m J`m 
h¡ {Og‘| ~r‘mH¥$V am{e na n[adma Ho$ gXñ`m|$ Ûmam AbJ-AbJ g‘` ‘| bm^ {b`m 
Om gH$Vm h¡& ̀ h EH$ à{gÕ CËnmX h¡ Am¡a 31.03.2014 VH$ 1.55 bmI ~¢H$ Am°µ’$ 
B§{S>`m ImVmYmaH$m| Zo `h nm°{bgr br h¡&

dV©‘mZ {dÎmr` df© 2013-14 Ho$ Xm¡amZ EZAmB©grEb hoVw ~¢H$ Ûmam EH${ÌV Hw$b 
àr{‘`‘ `183 H$amo‹S> ahm {Oggo `16.61 H$amo‹S> H$s H$‘reZ A{O©V H$s JB©&

å`wMwAb ’§$S> CËnmX:

~¢H$ J«mhH$m| H$s g^r àH$ma H$s {dÎmr` Amdí`H$VmAm| H$mo nyam H$a ahm h¡& ~¢H$ 
Zo 10 AmpñV à~§YZ H§$n{Z`m| `mZr Ho$ ~rAmoAmB©-EŠgm å`wMwAb ’§$S> {~S>bm 
Ed§ bmB’$ å`wMwAb ’§$S>, S>rEgnr ãb¡H$ am°H$ å`wMwAb ’§$S>, ’«¡$H$qbJ Q>|ßbQ>Z 
{Zdoe, EMS>rE’$gr å`w>MwAb ’§$S>, AmB©S>rE’$gr å`wMwAb ’§$S>, AmB©EZOr å`wwMwAb 
’§$S>, H$moQ>H$ å`wMwAb ’§$S>, [abm`§g å`wMwAb ’§$S> VWm `yQ>rAmB© å`wMwAb ’§$S> Ho$ 
A{YH$m{YH$ {d{dY å`w²MwAb ’§$S> CËnmXm| H$s {~H«$s H$a ahm h¡&

AmpñV dgybr Ed§ EZnrE à~§YZ

{H$gr ^r ~¢H$ H$s bm^àXVm Ho$ {bE J¡a {ZînmXH$ AmpñV`m| (EZnrE) H$m ñVa ~hþV 
hr ‘hËdnyU© h¡ Am¡a n[aUm‘ñdê$n EZnrE KQ>mZo hoVw H$moB© ~¢H$ {OVZm à`mg H$aoJm 
XrKm©d{Y ‘| Cgo CVZm hr bm^ {‘boJm& df© 2013-14 ‘| ^r EZnrE à~§YZ Ho$ joÌ 
Ho$ {ZînmXZ Ho$ gwYma H$s `mÌm Omar ahr& EZnrE ‘| H$‘r H$aZm ~¢H$ H$s gdm}ËH¥$ï 
àmW{‘H$Vm h¡ VWm Bg H$m`© ‘| Yrao-Yrao ‘hÎmm ~‹T> ahr h¡& EZnrE H$s àm{á Am¡a 
dgybr H$aZo Ho$ {bE Amdí`H$ Cnm` àma§^ {H$E JE& ~Å>o ImVm| H$s dgybr VWm 
EZnrE ImVm| ‘| Aà^m[aV/dgyb Z {H$E JE ã`mO ‘| dgybr H$mo A{YH$ H$aZo hoVw 
à`mg {H$E JE {OgZo ~¢H$ Ho$ bm^ ‘| H$m’$s ~‹T>moVar hþB©& {ZåZ{bpIV Vm{bH$m ‘| 
{dJV 3 dfm] ‘| EZnrE à~§YZ Xem©`m J`m h¡:-

(` H$amo‹S> ‘|)

‘X 31.03.12 
(dmñV{dH$)

31.03.13 
(dmñV{dH$)

31.03.14 
(dmñV{dH$)

Hw$b EZnrE (AmonqZJ) 4,812 5,894 8,765
KQ>mE§:
ZH$Xr-dgybr 1,205 1,245 3,066
CÞ`Z 487 759 938
~Å>o ImVo ‘| S>mbZm 2,415 2,415 1,767
Hw$b H$‘r 4,107 4,419 5,771
Omo‹S>|:
pñbnnoO 5,401 7,379 8,811
dgyb Z {H$`m ã`mO 
(`yAmaAmB©) ({dÎmr` df© 
2009-10 go àma§^)

212 89 -63

Hw$b EZnrE (ŠbmoqOJ) 5,894 8,765 11,869
~Å>o ImVo/`ygrAmB©/`yAmaAmB© 
‘| dgybr

672 1,051 878

{Zdb EZnrE 3,656 5,947 7,417
Hw$b A{J«‘m| na gH$b EZnrE 
H$m %

2.34 2.99 3.15

{Zdb A{J«‘m| na {Zdb 
EZnrE H$m %

1.47 2.06 2.00

df© Ho$ Xm¡amZ ~¢H$ Zo `4243 Am°CQ>ñQ>¢qS>J Ho$ gmW n[ag§n{Îm H$mo ~oM {X`m 
(H$mnm}aoQ> VWm IwXam) Am¡a XmoZm| ZH$Xr d EgAma AmYma na {Og‘| n[ag§n{Îm H$mo 
`11.53 H$amo‹S> ‘| ~oMm J`m& ZH$Xr d EgAma AmYma Am¡a [aOd© g§n{Îm Ho$ KQ>H$ 
`146 H$amo‹S>/`2471 H$amo‹S> H«$‘e: h¢&

2.23%

2.34%

2.99%

0.91%
1.47%

2.06%

bm^ ( H amoµS )`

gH b AZO©H

{Zdb AZO©H

‘mM© '12 ‘mM© '13 ‘mM© '14
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F$U {ZJamZr

dV©‘mZ Am{W©H$ n[aÔí` ‘| AmpñV JwUdÎmm go g§~§{YV qMVm H$s dOh go EH$ gwÑ‹T> 
{ZJamZr V§Ì H$m hmoZm A{Zdm`© h¡ X~md/g§^m{dV MyH$/F$U MwZm¡Vr ‘| MyH$ Ho$ 
àma§{^H$ g§Ho$V XoZo dmbo ImVm| H$s nhMmZ hoVw, ~¢H$ Ho$ F$U {ZJamZr {d^mJ Ûmam 
{d{^Þ Cnm` Ed§ VarHo$ AnZmE Om aho h¢&

 {Z`{‘V ê$n go gmám{hH$ /nm{jH$ AmYma na {ZH$mbr JB© [anmoQ>m] ‘| {dnWZ 
dmbo ImVo Xem©E OmVo h¢ {OZ na Ü`mZ {X`m OmZm Ano{jV hmoVm h¡&

 N>moQ>o F$U ImVm| H$s {ZJamZr hoVw Am§M{bH$ Ho$ÝÐm| ‘| dgybr H$j ñWm{nV {H$E 
JE h¢& ̀ 10 bmI go H$‘ Ho$ ImVm| ‘|, Am§M{bH$ H$m`m©b` go CYmaH$Vm© H$mo, Xo` 
VmarI go 10 {XZ nhbo EH$ {gñQ>‘ OZao{Q>S> A{J«‘ gyMZm ̂ oOr OmVr h¡, {Og‘| 
{H$ñV H$s am{e Am¡a Xo` VmarI H$m C„oI hmoVm h¡, AJa Xo` VmarI go 15 {XZm| 
Ho$ A§VJ©V {H$ñV AXm Zht H$s OmVr h¡ Vmo dgybr hoVw {Z`{‘V AZwdV©Z {H$`m 
OmVm h¡&

 Am°CQ>~mC§S> H$m°b goÝQa- Bg V§Ì H$s ewê$AmV {Xg§~a 2013 ‘| `1 bmI go 
`100 bmI go H$‘ VH$ Ho$ ~H$m`m dmbo [aQ>ob F$U ({ejm F$U N>mo‹S>H$a) 
Am¡a EgE‘B© F$U ImVmo ‘| A{VXo` am{e`m| H$s dgybr hoVw H$s JB© Wr & H$m°b 
goÝQ>a CYmaH$Vm©Am| H$mo H$m°b H$aVm h¡ Am¡a emImAm| H$mo AmJo H$s H$ma©dmB© hoVw 
CYmaH$Vm©-dma Am°Q>mo‘o{Q>S> ’$sS>~¡H$ àmá hmoVm h¡&

 ~¢H$ Ûmam {Z{Y àXmZ H$aZo go nhbo F$U à{H«$`m boIm narjm (grnrE) H$aZo go, 
g^r ‘§Oyar eVm] Am¡a {Z`‘m| H$m AZwnmbZ gw{Z{üV {H$`m OmVm h¡& Bgr àH$ma 
g^r nmÌ ImVm| ‘| n¡Zb Ho$ gZXr boImH$ma Ûmam ñQ>mH$ Ed§ àmß`m| H$s Amd{YH$ 
boIm narjm H$aZo go ~¢H$ H$mo à^m[aV AmpñV`m| H$s JwUdÎmm H$s A{^ajm 
gw{Z{üV hmoVr h¡&

 g^r A§Mbm| ‘| Am§M{bH$ F$U {ZJamZr g{‘{V H$s ~¡R>H$m| H$m Am`moOZ {H$`m 
OmVm h¡ Ohm§ ~‹S>o F$U ImVm| go g§~§{YV ‘wÔm| na MMm© H$s OmVr h¡&

 X~md/AñWm`r {dnWZ Ho$ g§Ho$V dmbo CYmaH$Vm©Am| H$s Xo`VmAm| H$s nwZa©MZm 
H$s OmVr h¡ ~eV} b§~r Ad{Y ‘| `o ì`dhm`© hm| Am¡a dV©‘mZ Ama~rAmB© 
{Xem{ZX}em| Ho$ AZwê$n Cg F$U H$mo EH$ AO©H$ AmpñV Ho$ ê$n ‘| ~ZmE aIZm 
g§^d hmo & `100 bmI Ed§ A{YH$ Ho$ g^r nwZa©{MV A{J«‘m| Ho$ g§~§Y ‘| C{MV 
‘yë` ‘| õmg Ed§ Cg na àmdYmZ H$m n[aH$bZ àYmZ H$m`m©b` ñVa na {H$`m 
OmVm h¡&

 {H$gr ImVo H$mo VrZ CndJm] g{hV EgE‘E Ho$ ê$n ‘o dJuH¥$V H$aZo hoVw 
AW©ì`dñWm$ ‘| ì`{º$ AmpñV`m| Ho$ nwZéÕma H$s ê$naoIm Ho$ A§VJ©V 
Ama~rAmB© Ûmam hmb hr ‘| Omar {Xem{ZX}em| H$m H$m`m©Ýd`Z {H$`m Om ahm h¡& 
gwYma H$ma©dmB© `moOZm (grEnr) AnZmB© Om ahr h¡&

EH$ ì`mnH$ {ZJamZr ‘m°S>çyb {dH${gV {H$¶m Om ahm h¡& (dV©‘mZ ‘| `yEQ>r Ho$ 
A§VJ©V) Omo EH$ à^mdr AmpñV JwUdÎmm à~§YZ ’«o$‘dH©$ Ho$ {Z‘m©U ‘| ghm`Vm hmoJr& 
Bg ‘m°S>çyb go g^r emImAm| Ed§ {Z`§ÌH$ H$m`m©b`m| H$mo CZHo$ g^r F$U AmpñV`m| 
H$s {ZJamZr hoVw gm‘mÝ` Ed§ {dÎmr` AbQ²>>©g àmá hm|Jo& Bg‘| EgE‘E dJ© Ho$ A§VJ©V 
AmpñV dJuH$aU em{‘b h¡ &

emIm ZoQ>dH©$ Ed§ {dñVma

^m¡Jmo{bH$ Vm¡a na ^maV VWm {dXoem| ‘| ~¢H$ H$m H$m’$s {dñV¥V emIm ZoQ>dH©$ h¡& 
{XZm§H$ 31.03.2014 H$s pñW{V Ho$ AZwgma ^maV ‘| ~¢H$ H$s Hw$b 4650 emImE§ Wr& 
{dœ Ho$ g^r ‘hËdnyU© {dÎmr` Ho$ÝÐm| VWm g^r Q>mB‘ µOmoZm| ‘| 25 emImAm| VWm 31 
à{V{Z{Y H$m`m©b`m| Ûmam h‘mar CnpñW{V H$m AZw^d hmoVm ahVm h¡&

df© 2013-14 Ho$ Xm¡amZ ~¢H$ Zo 358 ZB© emImAm| Ho$ g{hV 05 {dñVma H$mCÝQ>am| H$mo 
nyU© emImAm| ‘| n[ad{V©V {H$`m J`m&

~¢H$ Ho$ emIm ZoQ>dH©$ H$s g§aMZm {ZåZmZwgma h¡:

àdJ© 31.03.2013 31.03.2014

emImAm| 
H$s g§

Hw$b H$m % emImAm| 
H$s g§

Hw$b H$m %

‘hmZJar` 787 18.34 833 17.93

ehar 742 17.29 789 16.98

AY© ehar 1,165 27.14 1,258 27.08

J«m‘rU 1,598 37.23 1,766 38.01

Hw$b emImE§ 4,292 100 4,646 100

^maVr` [aµOd© ~¢H$ H$s emIm àm{YH$aU H$s CXmadmXr Zr{V Ho$ AZwgaU ‘| Hw$N> 
emImAm| H$m ñVmZm§VaU d¡H$pënH$ ñWmZm| na {H$`m J`m VWm Hw$N> {dñVma H$mCÝQ>a 
Omo AÀN>r OJh na pñWV Wo CÝh| nyU© emIm ‘| n[ad{V©V {H$`m J`m& Bg Zr{V H$mo 
AmJm‘r df© ‘| ^r Omar aIZo H$m BamXm h¡& ^maVr` [aµOd© ~¢H$ Zo AnZo n[anÌ H«$. 
S>r~rAmoS>r.Z§.~rEnrS>r.~rgr.60/22.01.001/2013-14 {XZm§H$ 21.11.2013 Ûmam 
AnZr emIm àm{YH$aU Zr{V H$mo Am¡a CXmadmXr H$aVo hþE {Q>`a 1 go {Q>`a 6 Ho$ÝÐm| 
na {~Zm CZgo nydm©Zw‘{V {bE ~¢H$m| H$mo emImE± ImobZo H$s AZw‘{V Xr h¡& ~¢H$ Zo 
Bg Adga H$m bm^ CR>mVo hþE Bg àdJ© ‘| emImE§ ImobZo hoVw A§Mbm| go àñVmd 
^oOZo H$mo H$hm h¡&

EH$ ZµOa ‘| pñW{V

dfm©ÝV VH$ 31.03.2013 31.03.2014

Hw$b emImAm| H$s g§»`m 4,341 4,702

{dXoer  49  56

^maVr` 4,292 4,646

{Og‘| go :

‘hmZJar` 787 833

ehar 742 789

AÕ© ehar 1,165 1,258

J«m‘rU 1,598 1,766

H$åß`yQ>arH¥$V emImE§

nyU©V`m H$åß`yQ>arH¥$V 4,292 4,676

Am§{eH$ H$åß`yQ>arH¥$V - -

{deofrH¥$V emImE§ 271 271

{dñVma nQ>b 42 36

Kaoby ~mOma ‘| Hw$N> àdJm] H$s {d{eï> {dÎmr` Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE 
~¢H$ H$s 271 {deofrH¥$V emImE§ h¢& BZ emImAm| H$m {ddaU {ZåZ{bpIV h¡ :

H«$.g§. {deofrH¥$V emImAm| H$m àdJ© 31.03.2013 31.03.2014
1. EgE‘B© emImE§ 100 100
2. AmodagrµO emImE§ 03 03
3. ~¥hV H$mnm}aoQ> ~¢qH$J emImE§ 10 10
4. {‘S> H$m°nm}aoQ> emImE§ 42 42
5. EZ.Ama.AmB©. emImE§ 06 06
6. AmpñV dgybr emImE§ 15 15
7. dm{UpÁ`H$ VWm ì`{º$JV ~¢qH$J 

emImE§
26 26

8. H$mofmJma emIm 01 01



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

24

H«$.g§. {deofrH¥$V emImAm| H$m àdJ© 31.03.2013 31.03.2014
 9. Amdmg VWm ì`{º$JV {dÎm 

emImE§
24 24

10. gaH$mar H$mamo~ma emIm 01 01
11. ~w{b`Z ~¢qH$J emIm 01 01
12. godm emImE§ 41 41
13. Ho$ÝÐr`H¥$V noÝeZ àm°goqgJ emIm 01 01

Hw$b 271 271
[aQ>ob {~µOZg goÝQ>am| (Ama~rgrµO²) H$mo {‘bm H$a

{dnUZ

ZE J«mhH$ ~ZmZo Am¡a J«mhH$m| H$mo ‘yë` d{Y©V godm àXmZ H$aZo Ho$ {bE J«mhH$-Ho$pÝÐV 
à{H«$`mAm| H$m g¥OZ H$aZo hoVw ~¢H$ ‘| {dnUZ {deof Ü`mZ H$m Ho$ÝÐ ahm h¡& hmb ‘| 
~¢H$ Zo AnZr {dnUZ ì`dñWm H$mo nwZJ©{R>V {H$`m h¡& ZB© {dnUZ ì`dñWm O‘mam{e 
g§J«hU (gaH$mar O‘mam{e`m§ g{hV) Am¡a Q´ñQ>, Egmo{gEeZ, Šbãg Ed§ gmogmBQ>rµO 
(Q>rEgrEg), [aQ>ob Ed§ EgE‘B© A{J«‘, d¡H$pënH$ àñVw>{V ‘mÜæm‘ (ES>rgr) CËnmX, 
WS©> nmQ>u CËnmXm| H$s {~H«$s, Am{X na {deof Ü`mZ XoJr& {dnUZ ñQ>m’$ emImAm| 
‘| V¡ZmV {H$E JE h¢& emImAm|/Am§M{bH$ H$m`m©b` go EQ>¡ÀS h¢ Am¡a Am§M{bH$ 
H$m`m©b` ‘| V¡ZmV {dnUZ à‘wI Ho$ AYrZ H$m`©aV h¢&

{dnUZ Q>r‘ H$mo Am¡a geº$ ~ZmZo Ho$ {bE, ~¢H$ Zo {nN>bo 3 {dÎmr` dfm] Ho$ 
Xm¡amZ 400 go A{YH$ {deofk ‘mH}$qQ>J EŠOoŠ`y{Q>d ^Vu {H$E h¢& `Wm 31 ‘mM© 
2014 {dnUZ Ho$ à`mgm| H$mo {deof Ü`mZ XoZo hoVw ~¢H$ ‘| 386 go A{YH$ ‘mH}$qQ>J 
EŠOoŠ`y{Q>d h¢&

df© 2013-14 Ho$ Xm¡amZ à‘wI nhb| :

 à{ejU : g^r A§Mbm| go {dnUZ à‘wIm| Ho$ {bE à~§YZ {dH$mg g§ñWmZ 
(E‘S>rAmB©) ~obmnwa ‘| H$m`©embm H$m Am`moOZ {H$`m J`m&

 H$m¡eb {dH$mg/CËnmX A{^d¥{Õ : h‘mar {dnUZ Q>r‘ H$mo ~¢H$ H$s ZdrZV‘ 
J{V{d{Y`m| H$s OmZH$mar XoZo, CËnmX g§~§Yr OmZH$mar ‘| A{^d¥{Õ H$aZo hoVw 
gmám{hH$ CËnmX kmZ à{V`mo{JVmAm| H$m Am`moOZ {H$`m OmVm h¡&

 ~«m§qS>J J{V{d{Y`m§ : B‘oO {~pëS§>J/ ~«m§S> {~pëS§>J hoVw ~¢H$ Zo AJñV, 2013 
‘mh Ho$ Xm¡amZ Hw$N> MwqZXm amÁ`m| ‘o {~J ~µOma ñQ>ma ‘| {dkmnZ Ed§ ~«m§qS>J 
H¡$ånoZ hoVw àm`moOZ {H$`m Wm& OZdar 2014 Ho$ Xm¡amZ ñQ>¢S>S©> MmQ>©S©> ‘w§~B© ‘¡aWZ 
‘| ^r ^mJ {b`m& ’$adar 2014 Ho$ Xm¡amZ ~¢H$ Zo bmdmgm {d‘Ýg S´mBd Ho$ N>R>o 
g§ñH$aU ‘| ^mJ {b`m Am¡a AmB©Eb EÊS> E’$Eg ’$Z aZ ‘| gh-àm`moOH$ H$s 
^y{‘H$m {Z^mB©&

 H$mamo~ma {dH$mg J{V{d{Y`m§ : {dnUZ Q>r‘ Zo à‘wI ê$n go H$mgm g{hV 
[aQ>ob AmpñV`m| Ed§ [aQ>ob Xo`VmAm| Ho$ joÌ ‘| H$mamo~ma {dH$mg na Ü`mZ H|${ÐV 
{H$`m& ZE S>m`‘§S> Ed§ ßb¢{Q>Z‘ ImVmYmaH$ OmoS>Zo Am¡a Eogo dV©‘mZ J«mhH$m| Ho$ 
gmW [aíVm| H$mo gwÑT> H$aZo na µOmoa {X`m Om ahm h¡&

 brS> ‘¡ZoO‘|Q> {gñQ>‘ : ~¢H$ Ho$ g^r {dnUZ ñQ>mµ’$ Ho$ {bE EbE‘Eg 
gm°âQ>do`a A{Zdm`© ~Zm`m J`m h¡& `h àUmbr {d{^Þ$ ñVam| na g¥{OV brS²g 
H$mo à^mdr ê$n go H¡$ßMa, ‘m°ZrQ>a, Q´¡H$ H$aVr h¡ Am¡a CÝh| ~§X H$aVr h¡ Ed§ 
CZH$m {dûcofU H$aVr h¡& A§Mbm| go à‘wI A{YH$m[a`m| Ho$ {bE H$m`©embmE§ 
Am`mo{OV H$s JB©&

 H¡$ånoZ/nhb : ~¢H$ Ho$ {bE H$mgm, [aQ>ob ‘r`mXr O‘mam{e`m§ Ed§ [aQ>ob F$U 
A{O©V H$aZo hoVw {d{^Þ H¡$ånoZ/nhb ewê$ {H$E JE h¢& {dÎmr` df© Ho$ Xm¡amZ 
{d{^Þ WS©> nmQ>u CËnmXm| Ho$ {bE [admS©> EÊS> [aH$[¾eZ H$m`©H«$‘ Am`mo{OV {H$E 
JE h¢&

àMma Ed§ OZg§nH©$

àMma Ed§ OZg§nH©$ {d^mJ Zo Cƒ à~§YZ Ho$ g’$b ‘mJ©Xe©Z ‘| ~¢H$ Ho$ ~«m§S> B‘oO H$s 
Ñí`Vm ~T>mZo Am¡a ~¢H$ Ho$ IwXam CËnmXm| H$mo nyao ^maV ‘| ~‹T>mdm XoZo hoVw {deof ê$n go 
{S>µOmBZ {H$E JE ‘ëQ>r ‘r{S>`m H$m°nm}aoQ> A{^`mZ ewê$ {H$`m & ‘r{S>`m ̀ moOZm Ho$ {bE 
h‘mao AZw‘mo{XV Wr‘ [aíVm| H$s O‘mny§Or H$mo hr AmYma ~Zm`m J`m Am¡a Cgo Omar aIm 

J`m& h‘mao gamho JE Q>rdrgr ({nJr ~¢H$, H$nb, XmoñVr, ŠbmoqµOJ Q>mB‘, ~g Am{X) 
H$mo {d{^Þ ao{S>`mo, Q>rdr M¡Zbm| Am¡a ‘pëQ>ßboŠg {gZo‘m ‘| Am°Z ñH«$sZ J{V{d{Y`m| 
Ho$ ‘mÜ`‘ go àgm[aV {H$¶m J¶m& Bg A{^`mZ Ho$ µO[aE ~¢H$ Ho$ Amdmg F$U, Am°Q>mo 
F$U, EgE‘B© F$U, {ejm F$U, g§n{Îm Ho$ {Z{‘Îm F$U, d¡H$pënH$ àñVw{V ‘mÜ`‘ 
CËnmX Ed§ H$mgm O¡go AÝ` CËnmXm| H$m qàQ> ‘r{S>`m Ûmam AWm©V à‘wI amï´>r`/joÌr` 
X¡{ZH$m| ‘| {d{^Þ {dkmnZm| Ûmam àgma {H$`m J`m& ‘hmZJar` VWm AÝ` H|$Ðm| Ho$ à‘wI 
ñWmZm|, aobdo VWm E`anmoQ>© hmo{Sª>J Ûmam AmoAmoEM J{V{d{Y`m| H$mo AmJo ~‹T>mZo Ho$ {bE 
Cgr Wr‘ H$m à`moJ {H$`m J`m& Bg A{^`mZ nhb Ho$ H$maU AÀN>m bm^ {‘bm Am¡a 
~¢H$ Ho$ CËnmXm| H$mo ~T>mdm XoZo Am¡a ñWm{nV H$aZo Ho$ A{V[aº$ H$m°nm}aoQ> B‘oO ‘| ^r 
d¥{Õ hþB©& A{^`mZ Ho$ Abmdm {d^mJ Zo h‘mao IwXam CËnmX J{V{d{Y`m| O¡go AMb 
g§n{Îm ‘| {Zdoe, H$ma, Cn^moº$m dñVwE§ IarXZo, Aj` V¥Vr`m, {Xdmbr Am¡a Ë`m¡hmam|/
ew^ Adgam| na gmoZm AWdm JhZo IarXZo Ho$ àMma-àgma H$m H$m`© ^r {H$`m J`m&

~«m§S> Ed§ CËnmX H$s Ñí`Vm ‘| A{^d¥{Õ H$aZo Ho$ {bE {d^mJ Zo H$B© H$m`©H«$‘ àm`mo{OV 
{H$E O¡go ~So> ‘pëQ> MoZ ñQ>moa, {d{^Þ ñnmoQ²g© gyna {garµO ‘| Hw$N> ~S>r J{V{d{Y`m| 
‘| {dkmnZ, VrW©`m{Ì`m| Ho$ {bE Aml` ñÏmb Ho$ {Z‘m©U; A§Vam©ï´>r` gå‘obZm| Ed§ 
VH$ZrH$s g§ñWmZm|, amÁ` gaH$mam| Ho$ ‘oJm gm§ñH¥${VH$ H$m`©H«$‘m|, {d{^Þ Ym{‘©H$/
H$m°boO/ñHy$b H$m`©H«$‘m|, [a`b EñQ>oQ> Ed§ Amdmg {dÎm EŠgnmo, ~m§Ðm Hw$bm© H$m°åboŠg 
Ho$ AmB©EbE’$Eg ‘¡aWZ, ñQ>¢S>S©> MmQ>©S©> ~¢H$ S´r‘ aZ, S>m°ŠQ>am|, ‘o{S>H$b Egmo{gEeZm| 
Ed§ H¢$ga Ho$`a ’$mC§So>eZm| Ûmam ‘w§~B© Ed§ Ah‘Xm~mX ‘| hoëW Ho$`a Wr‘ na gå‘obZm| 
‘| ^mJ boZm Am{X&

h‘Zo {d{^Þ àH$meH$m| Ûmam Am`mo{OV A§Vam©ï´>r` {ZdoeH$ Ho$ H$m°ÝŠb¡d ‘| ̂ r gh^mJrVm 
H$s h¡;  SICON-2013 gå‘obZ, B§{S>`Z Moå~a Am°µ’$ H$m°‘g©, ^maVr` ~¢H$ g§K, nyao 
^maV ‘| H$bm VWm g§ñH¥${V H$s XoI^mb H$a aho - E’$AmB©grgrAmB©, EemoMo‘ Ho$ 
{d{^Þ H$m`©H«$‘m| ‘| {dkmnZ& ~¢H$ H$s Ñí`Vm H$mo ~‹T>mZo Ho$ {bE Xw~B© ‘| Am`mo{OV 
B§Q>aZoeZb ~¢qH$J Am°naoeZ go{‘Zma (EgAmB©~rAmoEg) 2013 ‘| gh^m{JVm Am¡a 
AÝ` H$B© J{V{d{Y`m± h‘mao Ûmam H$s JB© h¡&

hmo{Sª>J bJmZo H$s J{V{d{Y`m| ‘| ~«m±S> B‘oO H$mo ~‹T>mZo Ho$ {bE ‘hmZJar` Am¡a nyao 
^maV Ho$ ‘hËdnyU© OJhm| na hmo{Sª>J bJmE JE Am¡a ‘w§~B© Ho$ {d{^Þ OJh AÝ` 
CËnmXm| na Zr`Z gmBZ, ZB© {X„r, h¡Xam~mX, ~¢Jbmoa hdmB© AÈ>mo Am¡a {d{^Þ aobdo 
ñQ>oeZm| Am¡a AÝ` OJhm| na {d^mJ Ûmam hmo{Sª>J àX{e©V {H$E JE&

n[aMmbZmË‘H$ loð>Vm

~¢H$ AnZo {bE {ZYm©[aV bú`m| H$mo hm{gb Ho$ {bE J«mhH$ Ho$pÝÐV Ñ{ï>H$moU Ho$ ‘mÜ`‘ 
go CÎm‘ J«mhH$ godm àXmZ H$aZo H$s AnZr dMZ~ÕVm H$mo XmohamVm h¡&

~¢H$ ^maVr` ~¢qH$J g§{hVm Am¡a ‘mZH$ ~moS©> (~rgrEg~rAmB©) H$m 2006 ‘| CgH$s 
ewê$AmV go hr, ñd¡pÀN>H$ gXñ` ahm h¡& BgHo$ nrN>o ~¢H$ H$m ̀ h ‘H$gX ahm h¡ {H$ dh 
EH$ nmaXeu VarHo$ ‘| Cƒ ñVa H$s godm ‘wh`m H$amZo H$s AnZr J«mhH$ CÝ‘wIVm Am¡a 
dMZ~ÕVm na ~b Xo Am¡a J«mhH$m| H$mo gw{dk {ZU©` boZo Ho$ {bE Amdí`H$ OmZH$mar 
‘wh`m H$amE& ^maVr` ~¢qH$J g§{hVm Am¡a ‘mZH$ ~moS©> H$m n[aemo{YV H$moS> 2014 
~¢H$ Ûmam A§JrH$ma {H$`m J`m h¡ Am¡a do~gmBQ> na àX{e©V {H$`m J`m h¡& n[aemo{YV 
H$moS> H$s à{V`m± J«mhH$m| H$s gyMZm Ho$ {bE J«mhH$m| ‘| g§{dV[aV H$aZo Ho$ {bE ‘w{ÐV 
H$admB© Om ahr h¡& ~¢H$ Zo AmB©~rE Ûmam ~Zm`r J`r {d{^Þ J«mhH$ Ho$pÝÐV Zr{V`m| 
O¡go O‘mam{e Zr{V, MoH$ dgybr Zr{V, {eH$m`V {ZdmaU Zr{V, à{VH$ma Zr{V, Xo`m| 
H$s dgybr Ed§ à{V^y{V nwZ: A{YJ«hU Zr{V H$mo A§JrH$a {H$`m h¡& ‘¥VH$ KQ>H$m| Ho$ 
‘m‘bo ‘| go’$ H$ñQ>S>r Am¡a EgS>rdr bm°H$g© go dñVwAmo H$s gwnwX©Jr Ho$ {bE Am¡a ‘¥VH$ 
O‘mam{e ImVo ‘| Xo` Ho$ {ZnQ>mZ H$s à{H«$`m H$mo gabrH¥$V {H$`m h¡&

 g‘J« ^maVdf© ‘| ñQm>’$ à{ejU Ho$ÝÐm| na MbmE Om aho {d{^Þ à{ejU 
nmR>çH«$‘m| Ho$ g^r gh^m{J`m| H$mo EH$ bKw {’$ë‘ {XImB© Om ahr h¡ `h {’$ë‘ 
dm§{N>V ñQ>m’$ ì`dhma na h¡ Am¡a nyar {’$ë‘ ~¢H$ n[aga ‘| hr ~ZmB© J`r h¡&

 {eH$m`Vm| Ho$ ‘yb H$maU H$m {dûcofU {V‘mhr AÝVambm| ‘| {H$`m Om ahm h¡ 
Vm{H$ g‘ñ`m dmbo joÌm| H$s nhMmZ hmo gHo$ Am¡a Ëd[aV ê$n go àYmZ H$m`m©b` 
ñVa na gwYmamË‘H$ H$X‘ CR>mE Om gH|$&

 Am§M{bH$ H$m`m©b`m| H$mo AnZo ñVa na hr {eH$m`Vm| H$mo ~§X H$aZo Am¡a ‘yb 
H$maUm| H$m {dûcofU H$aZo Ho$ {bE àm{YH¥$V {H$`m J`m h¡& Bg A{^`mZ go `o 
àË`memE§ h¢ {H$ Bggo {eH$m`V {ZdmaU H$m g‘` KQ>oJm, ZmOwH$ joÌm| H$s nhMmZ 
hmoJr Am¡a gwYmamË‘H$ H$X‘ CR>mE Om gH|$Jo&
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 g§gyMZm Ho$ BboŠQ´m{ZH$ ê$n Ho$ à`moJ na g§d{Y©V ~b XoZo go {eH$m`Vm| Ho$ {bE 
à{V{H«$`m g‘` A{YH$m§e ‘m‘bm| ‘| 10 {XZm| VH$ H$m hmo J`m h¡&

 do~ AmYm[aV J«mhH$ {eH$m`V à~§YZ àUmbr (grgrE‘Eg) {eH$m`V {ZdmaU 
‘| à{V{H«$`m g‘` H$mo H$‘ H$aZo Am¡a g‘` na {ZdmaH$ Cnm` CR>mZo ‘| ghm`Vm 
Ho$ {bE {dûcofH$ [anmoQ>© OZaoQ> H$aZo Ho$ {bE bmJy H$s JB© h¡&

 df© ‘| Xmo ~ma J«mhH$ godm Ed§ {eH$m`V {ZdmaU gámh ‘ZmE JE h¡& BZH$m 
à`moOZ CÞV J«mhH$ godm Ho$ {bE J«mhH$m| Am¡a ñQ>m’$ Ho$ ~rM ZµOXr{H$`m§ ~‹T>mZm 
Am¡a VXZwgma V~Xr{b`m§ `{X H$moB© hmo, bmZm Wm&

 emImAm| Ûmam {d{^Þ J«mhH$ ^mdZ Cnm`m| Ho$ AZwnmbZ H$m AmH$bZ Am§M{bH$ 
boIm narjm H$m`m©b` Ho$ A{YH$m[a`m| Ho$ ‘mÜ`‘ go {H$`m Om ahm h¡ Am¡a 
VËnümV Ëd[aV ê$n go Amdí`H$ gwYmamË‘H$ Cnm` {H$E Om aho h¢&

 AZwnmbZ Ho$ ñVa H$s {ZJamZr H$aZo Ho$ {bE g‘rn Ho$ A§Mbm| H$s EH$ Am¡a Xmo 
emImAm| ‘| Cn Am§M{bH$ à~§YH$m| Ûmam Jwá Xm¡am&

 Ama~rAmB© H$s ŠbsZ ZmoQ> nm°{bgr ZyVZ ZmoQ> N>Q>mB© ‘erZ/ZmoQ> A{Yà‘mUZ 
‘erZ Ho$ O[aE {H«$`mpÝdV H$s Om ahr h¡&

 A{Zdm`© ê$n go Ano{jV g^r J«mhH$ Ho$pÝÐV gyMZm J«mhH$m| Ho$ ’$m`Xo Ho$ {bE 
do~gmBQ> na àX{e©V H$s OmVr h¡ Am¡a emImAm| ‘| ^r CnbãY H$am`r OmVr h¡&

 Ama~rAmB© Ûmam AmXo{eV OmZH$mar dmbm A§J«oOr/qhXr ‘| ì`mnH$ Zmo{Q>g ~moS©> 
bJm`m OmVm h¡ Am¡a J«mhH$ Ho$ ’$m`Xo Ho$ {bE H$B© OmZH$m[a`m§ h‘mar emImAm| 
‘| àX{e©V H$aZo Ho$ {bE àYmZ H$m`m©b` go ‘w{ÐV H$adm`r J`r h¡ Am¡a g§{dV[aV 
H$s JB© h¡&

 J«mhH$m| H$mo CZH$s {eH$m`V| ^oOZo Ho$ {bE B©-‘ob, ’$moZ g{hV, {d{^Þ M¡Zb 
CnbãY h¡&

 ~¢H$ g^r emImAm| ‘| ng©ZbmBÁS> MoH$ ~wH$ Omar H$a ahm h¡&

 ‘hmno VWm ̂ monmb ‘| Xmo H$m°b goÝQ>a ñWm{nV {H$E JE h¡ Am¡a {d{^Þ ñVam| na ̀ h 
nyN>VmN> /godm AZwamoY/{eH$m`V Am{X àmá H$a|Jo& Q>mob ’«$s g§.1800220229 
h¡ Am¡a {Z`{‘V g§.02240919191 h¡&

 [aQ>ob/EgE‘B©/H¥${f/H$mnm}aoQ> IÊS>m| ‘| g‘`mZwgma àmogoqgJ Am¡a /EíH$b¡eZ 
Ho$ {bE H«o${S>Q> EßbrHo$eZ àmogoqgJ {gñQ>‘ (grEnrEg) H$m`m©pÝdV {H$`m J`m 
h¡&

 J«mhH$m| Ho$ àýmoÎma Ho$ {bE bm§J H$moS> 9225592255 ñWm{nV {H$`m J`m h¡&

OmopI‘ à~§YZ Ed§ {Z`§ÌU

OmopI‘ {H$gr ^r ~¢H$ H$s J{V{d{Y H$m A{^Þ VËd h¡& VXZwgma, OmopI‘ {Z`§ÌU 
H$m`© H$m à`moOZ Z {g’©$ OmopI‘ H$mo H$‘ H$aZm h¡ A{nVw g§ñWm Ûmam ^br^m§{V nydm}
nm` H$s nhMmZ VWm OmopI‘ à~§YZ Am¡a BZ à`mgm| na C{MV [anmoQ>© V¡`ma {H$`m 
OmZm gw{Z{üV H$aZm h¡ Vm{H$ CnpñWV OmopI‘, n[aMmbZ H$s {Za§VaVm hoVw IVam 
Z ~Z OmE& Bgo Ü`mZ ‘| aIH$a ~¢H$ Zo ì`dñWm ñWm{nV H$s h¡ Ed§ ~¢H$ ì`dñWm 
g§Mm{bV H$aVm h¡ Omo `h gw{Z{üV H$aVm h¡ {H$ EH$b AmYma na VWm ~¢H$ H$s g‘J« 
OmopI‘ pñW{V Ho$ g§~§Y ‘| g§JV OmopI‘ àH$ma H$m {Za§Va ‘yë`m§H$Z hmoVm ahoo&

~¢H$ ‘| OmopI‘ à~§YZ {d{^Þ OmopI‘ Ho$ à~§YZ Ho$ {bE erf© H$m`©nmbH$m| H$s 
n[aMmbZmË‘H$ ñVa g{‘{V Ûmam ghm`Vm àmá erf© ñVa na ~moS©> H$s OmopI‘ à~§YZ 
g{‘{V g{hV ~moS©> Ûmam g§Mm{bV H$m`© h¡& {d{^Þ AdñWm AWm©V nhMmZ, ‘mnZ, 
{ZJamZr Ed§ {Z`§ÌU gpå‘{bV OmopI‘ à~§YZ H$s à{H«$`m CÚ‘ ~¥hV OmopI‘ 
à~§YZ, F$U OmopI‘ à~§YZ, n[aMmbZmË‘H$ OmopI‘ à~§YZ, ~mOma OmopI‘ à~§YZ, 
So>[ado{Q>d, EEbE‘, {dXoer ‘wÐm Ed§ S>rqbJ ê$‘ n[aMmbZ hoVw Zr{V`m| ‘| g‘m{dï> 
h¡& BZ AdñWmAm| go EH$ {Z`§ÌU MH«$ ñWm{nV hmoVm h¡, {Og‘| ’$sS>~¡H$ Ed§ ’$sS> 
’$m°adS©> byn ^r em{‘b hmoVo h¢&

g‘ñV J{V{d{Y`m| Ed§ CËnmX ‘| g^r g§^m{dV OmopI‘ H$s nhMmZ, n[a^mfm Am¡a 
[aH$m{Sª>J {dñV¥V {dûcofU Ho$ ‘mÜ`‘ go VWm CZH$s Om§M n[aMmbZmË‘H$ ñVa na 
OmopI‘ g{‘{V VWm Q>mñH$ ’$mog© Ûmam H$s OmVr h¡& ~¢H$ H$s OmopI‘ ê$naoIm ̂ r {V‘mhr 
AmYma na V¡`ma H$s OmVr h¡& {d{^Þ gmYZ Ed§ àUmbr O¡go {ddoH$ gå‘V gr‘m, 
Z`m ~mgob AZwdVu F$U loUr {ZYm©aU ‘m°S>b, F$U boIm narjm, ~mOma OmopI‘ hoVw 
drEAma ‘m°S>b, n[aMmbZmË‘H$ OmopI‘ Ho$ {bE ‘w»` OmopI‘ g§Ho$VH$ H$s Q´oqH$J 

Ho$ gmW g§`mo{OV ñd{ZYm©aU H$m`© Ûmam nhMmZ {H$E JE OmopI‘ Ho$ {ZYm©aU/‘mnZ 
hoVw àma§^ {H$E JE h¢& {dûcofU Ho$ {bE ì`mnH$ Am§µH$‹S>o CnbãY H$amZo hoVw S>mQ>m 
do`ahmCqgJ àmoOoŠQ> H$m`m©pÝdV H$s¶m J¶m h¡& ~¢H$ F$U OmopI‘ à~§YZ gm°âQ>do`a 
H$m`m©pÝdV H$a ahr h¡ Omo Am§µH$‹S>m| H$s JwUdÎmm Ed§ nyU©Vm VWm BgHo$ OmopI‘ à~§YZ 
H$m`© H$mo AÚVZ H$aZo ‘| ~¢H$ H$s ghm`Vm H$aoJm&

31.03.2008 go à^mdr ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}emZwgma F$U Ed§ ~mOma 
OmopI‘ hoVw ‘mZH$sH¥$V Ñ{ï>H$moU VWm n[aMmbZmË‘H$ OmopI‘ hoVw ‘yb g§Ho$VH$ 
Ñ{ï>H$moU na AmYm[aV Z`r ny§Or n`m©áVm g§aMZm (~mgob II) Ho$ A§VJ©V ny§Or n`m©áVm 
Ho$ n[aH$bZ H$s {Xem ‘| ~¢H$ ñWmZm§V[aV hþAm h¡&

{d{^Þ OmopI‘ Ho$ {ZYm©aU/‘mnZ, BgH$s OmopI‘ dhZ j‘Vm H$s gr‘m Ed§ OmopI‘ 
d OmopI‘ àH¥${V Ho$ g§~§Y ‘| Am§V[aH$ ny§Or Ho$ C{MV ñVa Ho$ {bE dm{f©H$ AmYma 
na ~¢H$ Am§V[aH$ ny§Or n`m©áVm {ZYm©aU à{H«$`m (AmB©grEEnr) H$m`© H$aVm h¡& Ma‘ 
pñW{V ‘| ^r g§^m{dV à^md H$s ~ohVa g‘P go ~¢H$ H$mo AdJV H$a OmopI‘ {ZYm©aU 
H$s d¥{Õ Ho$ {bE X~md Om§M à{H«$`m {H«$`merb h¡& ^{dî` ‘| OmopI‘ {Z`§ÌH$ H$m`© 
Ed§ g§nyU© g§ñWm XmoZm| Ho$ {bE {ZU©` boZo Am¡a ñdV§Ì {Z`§ÌH$ H$m`© Ho$ {ZînmXZ Ho$ 
{ZYm©aU hoVw ^r Cn`w©º$ go EH$ CÔoí` AmYm[aV H$m`© Ano{jV h¡&

F$U OmopI‘ Ho$ VhV ny§Or à^ma n[aH$bZ Ho$ {bE ~¢H$ H$mo ’$mCÝSo>eZ B§Q>Z©b aoqQ>J 
~oñS> (E’$AmB©Ama~r) Ñ{ï>H$moU ‘| ~XbZo Ho$ {bE Ama~rAmB© go AZw‘{V {‘b JB© 
h¡& ~¢H$ Zo n[aMmbZ OmopI‘ Ho$ {bE X ñQ>¡ÊS>mS>m©BÁS> AàmoM (Q>rEgE) ‘| ~XbZo 
hoVw AmdoXZ {H$`m h¡&

OmopI‘ à~§YZ àUmbr H$s à^mderbVm H$mo ~‹T>mZo Am¡a gwÑ‹T> H$aZo Ho$ {bE ~mOma 
OmopI‘ Ho$ {bE B§Q>aZb ‘m°S>b AàmoM (AmB©E‘E) ‘| ~XbZo Ho$ à{H«$`mYrZ h¡&

~¢H$ H$s ~«m±S>, à{Vð>m Am¡a AmpñV`m| Ho$ g§ajU hoVw Am§V[aH$ {Z`§ÌU Ho$ gwÑ‹T>rH$aU 
Ûmam ~¢H$ Ho$ ~‹T>Vo hþE H$mamo~ma Ho$ YmoImY‹S>r OmopI‘ Xya H$aZo Ho$ ñnï> CÔoí` go ~¢H$ 
Ho$ nmg gwà{V{ð>V YmoImY‹S>r OmopI‘ à~§YZ àUmbr h¡&

Ama~rAmB© Ho$ ~mgob III {Xem{ZX}em| Ho$ AZwgma ~¢H$ ny§Or n`m©áVm AZwnmV H$m ^r 
n[aH$bZ H$a ahm h¡&

~¢H$ Ho$ nmg g¥Ñ‹T> gyMZm gwajm àUmbr Am¡a à{H«$`m h¡& [a`b Q>mB‘ gyMZm gwajm 
à`mg/KQ>ZmAm| na 24x7 AmYma na {ZJamZr Ho$ {bE ~¢H$ Zo {d{^Þ gyMZm gwajm 
n[a`moOZmE§ H$m`m©pÝdV H$s h¢& ~¢H$ Zo H¡$pßQ>d {gŠ`w[aQ>r Am°naoeZ goÝQ>a (EgAmogr) 
Ama§^ [H$¶m h¡& ~¢H$ ISO 27001, PCI-DSS2.0 Am¡a BS25999 à‘m{UV h¡&

‘mZd g§gmYZ {dH$mg

{H$gr ^r g§ñWm Ho$ {dH$mg ‘| ‘mZd g§gmYZ EH$ ‘hËdAmnyU© ^y{‘H$m {Z^mVm h¡& 
‘mZd à~§YZ H$m {gb{gbm {Z`w{º$ à{H«$`m go ewê$ hmoVm h¡ VWm {d{^Þ J{V{d{Y`m| 
O¡go à{ejU, ñWmnZ, H$m`©{Zînm{XZ g‘rjm, nXmoÞ{V Am{X go hmoH$a JwOaVr h¡& 
ñn§§XZerb g§JR>ZmË‘H$ g§ñH¥${V Ho$ g¥OZ ‘| ‘mZd g§gmYZ {d^mJ H$s EH$ ‘hËdnnyU© 
^y{‘H$m h¡ {OgHo$ O[aE H$‘©Mm[a`m| H$mo AnZo gdm}ËH¥$ð> H$m`©-{ZînmXZ Ho$ {bE 
àmoËgm{hV Am¡a ào[aV {H$`m OmVm h¡&

Zr{V`m§, ^Vu Am¡a nXmoÞ`{V

H$m°nm}aoQ> bú`m| H$s àm{á ‘| ‘mZd g§gmYZ à~§YZ H$s ‘hËdVnyU© ^y{‘H$m h¡& ~¢qH$J 
O¡go godm AmYm[aV CÚmoJ ‘|, Ëd[aV Ed§ XjVmnyU© godm na hr g’$bVm {Z^©a hmoVr 
h¡ {Ogo ghr à{V^mdmZ ì`{º$`m| H$s ^Vu, J«yq‘J Am¡a ghr ßbog‘|Q> go hm{gb {H$`m 
Om gH$Vm h¡& nyao ~¢qH$J CÚmoJ ‘| ñQ>m’$ H$s H$‘r H$s g‘ñ`m h¡ Am¡a ~¢H$ {b{nH$s` 
Ed§ A{YH$mar dJ© ‘| H$‘©Mm[a`m| H$s ^Vu hoVw ^agH$,$ à`ËZ H$a aho h¢& godm {Zd¥Îm 
hmo aho H$‘©Mm[a`m| Ho$ ~Xbo `wdm H$‘©Mm[a`m| H$s ^Vu hoVw g{H«$`m à`mg {H$E Om aho 
h¢²& `wdm Aä`V{W©`m| Ûmam J«m‘rU V¡ZmVr ñdrH$ma Z H$aZo, ‘m¡{ÐH$ j{Vny{V©, g§~§{YV 
~¢H$m| ‘| AË`{YH$ ñQ>m’$ H$s H$‘r Ho$ H$maU g^r nrEg~r Ûmam EH $gmW ^Vu à{H«$`m 
ewé H$aZo, Am{X {Z{hV AdamoYm| Ho$ ~mdOyX ~¢H$ Bg‘| g’$b hmo gH$Vm h¡& AmZo dmbo 
dfm] ‘| A{YH$m§e nrEg~r, AmB©~rnrEg Ûmam Am`mo{OV Am‘ ^Vu à{H«$`m Ho$ ‘mÜ`‘ 
go ^Vu H$a|Jo {Oggo ~¢H$m| ‘| ZE ^Vu hþE H$‘©Mm[a`m| Ûmam ~¢H$ N>mo‹S>Zo H$s KQ>ZmAm| 
‘| {JamdQ> AmEJr&

~¢H$ Zo {dÎmr` df© 2013-14 Ho$ Xm¡amZ {d{^Þ doVZ‘mZm| ‘| gm‘mÝ` ~¢qH$J Ed§ 
{deofk àdJ© ‘| 1720 A{YH$m[a`m| VWm {b{nH$s` g§dJ© ‘| 2448 H$‘©Mm[a`m| H$s 
^Vu H$s h¡&
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~¢H$ Zo 1993 gm‘mÝ` ~¢qH$J A{YH$m[a`m| Am¡a 3995 {b{nH$s` ñQ>m’$ H$s ^Vu hoVw, 
H$X‘ CR>mE h¢& `h Amem H$s OmVr h¡ {H$ emIm {dñVma/H$mamo~ma {dñVma Ho$ gmW-
gmW godm{Zd¥{Îm /drAmaEg Ho$ H$maU CËnÞ Oê$aVm| H$mo nyam H$aZo Ho$ {bE ZE ^Vu 
hþE {b{nH$ Am¡a A{YH$mar {dÎmr` df© 2014-15 H$s nhbr {V‘mhr ‘| [anmoQ>© H$a|Jo&

EMAma Ho$ joÌ ‘| {H$E OmZo dmbo AÝ`o nhb {ZåZmZwgma h¢ :-

 ~¢H$ H$s ‘¡Znmda AnojmAm| H$m d¡km{ZH$ AmH$bZ O¡go ‘mZd g§gmYZm| H$s 
‘Xm| ‘| nyU© g‘mYmZ CnbãY H$amZo hoVw Am¡a A{YH$ EMAmaE‘Eg ‘moS>çyëg 
(J{V{d{Y`m|) H$mo em{‘b Am¡a g‘oH$Z {H$`o J`o h¢;

 dm{f©H$ H$m`©{ZînmXZ ‘yë`m§H$Z àUmbr H$m gabrH$aU;

  nXmoÞ{V Zr{V H$mo Am¡a dñVw{Zð> ~ZmZo Am¡a dV©‘mZ AnojmAm| Ho$ AZwén Cgo 
gw`mo½` ~ZmZo hoVw CgH$s g‘rjm;

 ‘hmà~§YH$ (‘m.g§.) Ûmam EMAma nhb g§~§{YV gwPmdm| Ho$ {d{Z‘`, EMAma 
Zr{V`m| H$mo VmËH$m{bH$ ~ZmZo Ho$ {bE {Z`{‘V ê$n go ñQ>maSo>ñH$ XoIm Om ahm 
h¡;

 F$U, ’$m°aoŠg, {dnUZ, dgybr O¡go joÌm| ‘| {deof Hw$ebVm àmá A{YH$m[a`m| 
H$s nhMmZ Ho$ Ûmam "Q>¡boÝQ> ~¢H$' H$s ewéAmV&

 A{YH$m[a`m| Ho$ {bE nmÌVm eVm] ‘| T>rb XoVo hþE Ëd[aV nXmoÞH${V à{H«$`m H$s 
ewéAmV;

 H$‘©Mm[a`m| Ho$ {bE, J«yn goqd½g qbŠS> BÝñ`moaoÝg, So>W [abr’$ ñH$s‘, H$‘©Mm[a`m| 
Ho$ ~ƒm| Ho$ {bE {ejm ì`` à{Vny{V© `moOZm, ZH$Xa{hV CnMma hoVw {d{^{Þ 
AñnVmbm| Ho$ gmW JR>~§YZ ì`dñWm, godm{Zd¥V H$‘©Mm[a`m| Ho$ {bE {M{H$Ëgm 
ghm`Vm, O¡go {d{^Þ H$ë`mU Cnm` H$m`m©pÝdV {H$E Om aho h¢&

AÜ``Z Ed§ {dH$mg

H$‘©Mm[a`m| Ho$ H$m¡eb {dH$mg Ûmam {dOoVm Q>r‘ V¡`ma H$aZm ‘mZd g§gmYZ {d^mJ Ho$ 
H$m`© H$m ‘hËdnyU© A§J h¡& Cnamoº$$ Ho$ AZwén Am¡a h‘mao ~‹S>o ‘mZd g§gmYZ nyb Ho$ 
ghr gm‘Ï`© H$m nyam bm^ CR>mZo H$s Amdí`H$Vm H$mo nhMmZVo hþE, ‘mZd g§gmYZ 
{d^mJ go EH$ AbJ à^mJ AÜ`m`Z Ed§ {dH$mg H$m JR>Z {H$`m J`m h¡& AÜ``Z 
Ed§ {dH$mg à^mJ AnZo bJmVma à{ejU Ed§ {dH$mg H$m`©H«$‘m| VWm ‘m¡S>çyëg Ho$ 
O[a`o H$‘©Mm[a`m| H$mo AnZo gdm}îH¥$ð> H$m`©-{ZînmXZ Ho$ {bE àmoËgmhZ XoVm h¡ Am¡a 
ào[aV H$aVm h¡, H$‘©Mm[a`m| H$s j‘Vm ‘| d¥{Õ Am¡a {d{^Þ IÊS>m| ‘| J«mhH$m| {ZV 
~XbZo dmbr H$mamo~mar Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE CÝh| ghr H$m¡eb Am¡a 
kmZ go gp‚mV H$aZo ‘| CËàoaH$ H$m H$m`© H$aVm h¡& ZB© nXmoÞ{V Zr{V H$mo ~moS©> Ûmam 
08.12.2012 AZw‘moXZ àXmZ {H$`m J`m&

nyao Xoe ‘| ~¢H$ Ho$ N>: à{ejU ‘hm{dÚmb` h¢& à~§YZ {dH$mg g§ñWmZ (E‘S>rAmB©), 
gr~rS>r ~obmnwa, Zdr ‘w§~B© erf© ñVa H$s à{ejU ñWmnZm h¡, Mma à{ejU 
‘hm{dÚmb` (EgQ>rgr) ‘hËdnyU© Ho$ ñWmnZ ^monmb, MoÝZ¡, ZmoES>m Am¡a H$mobH$mVm ‘| 
h¢ Am¡a EH$ gyMZm àm¡Úmo{JH$s à{ejU Ho$ÝÐ (AmB©Q>rQ>rgr) nwUo ‘| h¡& df© 2013-14 
Ho$ Xm¡amZ BZ g^r ‘hm{dÚmb`m| ‘| Am`mo{OV 1013 H$m`©H«$‘m| ‘| ~¢H$ Ho$ 24130 
H$‘©Mm[a`m|, AmaAma~r Am¡a AÝ` g§JR>Zm| Ho$ 1570 H$‘©Mm[a`m| H$mo à{ejU {X`m 
J`m&

{nN>bo df© Ho$ Xm¡amZ ~¢H$ ‘| 1690 ZE grYo ^Vu A{YH$mar VWm 2378 {b{nH$ 
^Vu hþE& BZHo$ {bE g^r à{ejU Ho$ÝÐm| Ho$ gmW-gmW ~¢H$g© ¹$moeÝQ>-H$mo`å~Îmya 
‘| n¥WH$ B§S>ŠeZ à{ejU H$m`©H«$‘ Am`mo{OV {H$E J`o& ~¢H$a ¹$moeÝQ>-H$mo`å~Îmya ‘| 
688 S>rAmaAmo H$mo B§S>ŠeZ à{ejU {X`m J`m O~ {H$ eof ñQ>m’$ H$mo h‘mao Ho$ÝÐm| ‘| 
B§S>ŠeZ à{ejU {X`m J`m& Eogo àË`oH$ ~¡M H$mo àmMm`© Am¡a ‘hmà~§YH$ E‘S>rAmB©, 
~obmnwa Am¡a/AWdm ‘hmà~§YH$ (EMAma) Ûmam ~¢H$ Ho$ ~rHo$gr Am°{S>Q>mo[a`‘ `m 
AÝ` à{ejU H|$Ðm| na ì`{º$JV ê$n go AWdm dr{S>`mo H$m°Ý’«|$pÝg§J Ho$ ‘mÜ`>‘ go 
g§~mo{YV {H$`m J`m & Hw$N> Adgam| na h‘mar AÜ`j Ed§ à~§Y {ZXoeH$ lr‘Vr 
dr.Ama.Aæ`a, H$m`©nmbH$ {ZXoeH$JU Ed§ AZoH$ ‘hmà~§YH$m| Ûmam S>rAmaAmoµO² 
H$mo g§~mo{YV {H$`m J`m& E‘S>rAmB© ‘| ‘{hbm A{YH$m[a`m| Am¡a {b{nH$m| Ho$ {bE 
Am`mo{OV {deof H$m`©H«$‘m| ‘| à{V^m{J`m| H$mo h‘mar AÜ`j Ed§ à~§Y {ZXoeH$ 
lr‘Vr dr.Ama.Aæ`a Zo g§~mo{YV {H$`m& godm{Zd¥Îm hmoZo dmbo H$‘©Mm[a`m| Ho$ {bE 

E‘S>rAmB©-~obmnwa ‘| H$m`©H«$‘ H$m Am`moOZ {H$`m J`m&

1795 A{YH$m[a`m| H$mo ^maV ‘| ~mhar g§ñWmAm| ‘| Zm{‘V {H$`m J`m Am¡a 20 
A{YH$m[a`m| H$mo à{ejUm|, gå‘obZm| Ed§ go{‘Zmam| ‘| ^mJ boZo Ho$ {bE {dXoem| ‘| 
à{V{Z`wº$ {H$`m J`m&

E‘S>rAmB© ~obmnwa Zo {dXoer emImAm| ‘| V¡ZmV ñQ>m§’$ Ho$ {bE à{ejU H$m`©H«$‘ H$m 
Am`moOZ {H$`m {Og‘| 26 à{V^mJr Wo&

g^r ZE nXmoÞV ‘hmà~§YH$m|, Cn ‘hmà~§YH$m| Ed§ ghm`H$ ‘hmà~§YH$m| Ho$ {bE 
AmB©AmB©E‘-Ah‘Xm~mX, EEggrAmB©-h¡Xam~mX ‘| 5-{Xdgr` ZoV¥Ëd Ed§ n[adV©Z 
à~§YZ H$m`©H«$‘m| H$m Am`moOZ {H$`m J`m&

à{V{ð>V g§ñWmZ ~rAmB©AmaS>r bIZD$ ‘| ZE M`{ZV 30 g§H$m` gXñ`m| Ho$ {bE "Q´oZ 
{X Q´oZg©' H$m`©H«$‘ H$m Am`moOZ {H$`m J`m&

AmB©AmB©~rE’$, ‘w§~B© Am¡a EZAmB©~rE‘-nwUo ‘| AmB©Ama/AmB©Eb VWm gVH©$Vm 
{d^mJ, H$mgm H$mCÝQ>a VWm H«o${S>Q> H$mCÝQ>a na H$m`©aV 202 A{YH$m[a`m| Ho$ {bE VrZ 
{XZ Am¡a nm§M {XZm| H$m {d{eï> H$m`©H«$‘ Am`mo{OV {H$`m J`m&

g^r Am§M{bH$ H$m`m©b`m| Ûmam h‘mao ~¢H$ Ho$ godm{Zd¥Îm H$m`©nmbH$m| H$s ghm`Vm go 
Xmo ‘hrZo Ho$ {Z`{‘V A§Vamb na H«o${S>Q>/’$m°aoŠg VWm H¥${f {dÎm/IwXam ~¢qH$J na 
Hw$b 239 VrZ {Xdgr` bmoHo$eZb H$m`©H«$‘m| H$m Am`moOZ {H$`m J`m {Og‘| 6420 
ñQ>m’$ gXñ`m| H$mo à{ejU {XE JE&

~¢H$ Zo 63 A{YH$m[a`m| H$mo A§Vam©ï´>r` ~¢qH$J AZw^d hoVw {dXoer emImAm| ‘| à{V{Z`wº$ 
{H$`m& BZ g^r A{YH$m[a`m| H$mo Q´oµOar emIm A§Vam©ï´>r` {d^mJ, àYmZ H$m`m©b`, ‘w§~B© 
AmodagrµO emIm ‘| Am°Z X Om°~ Q´oqZJ {X`m J`m&

~mhar g§ñWmAm| Ho$ {bE ~¢H$ Ho$ à{ejU Ho$ÝÐm| ‘| H$m`©H«$‘m| H$m Am`moOZ {H$`m J`m 
O¡go ’o$S>mB© H$s Amoa go E‘S>rAmB©-~obmnwa, EgQ>rgr, ^monmb Am¡a EgQ>rgr ZmoES>m 
Am¡a EgQ>rgr MoÞ¡ ‘| ""{dXoer {d{Z‘` na EH$ gámh H$m A{^‘wIrH$aU H$m`©H«$‘'', 
EgQ>rgr-ZmoES>m ‘| ""goÝQ´b ~¢H$ Ho$ S>rAmaAmoµO² Ho$ {bE B§S>³eZ à{ejU'', ~¢H$ Ho$ 
S>rbam| Ho$ {bE E‘S>rAmB© Zo ""~mog© àmoJ«m‘'' H$m ^r Am`moOZ {H$`m {Og‘| AÝ`$ ~¢H$ 
Ho$ A{YH$m[a`m| Zo ^r ^mJ {b`m&

Am§M{bH$ H$m`m©b`m| VWm àYmZ H$m`m©b` Ho$ ñHo$b I go IV VH$ Ho$ g^r A{YH$m[a`m| 
Ho$ {bE Am°Z-bmBZ àmoS>ŠQ> Zm°boO Q>oñQ> {H$`m J`m&

g‘mO Ho$ à{V h‘mao H$V©ì` H$m {Zdm©h H$aVo hþE {d{^Þ' à~§YZ g§ñWmAm| go 469 
N>mÌm| Zo ~¢H$ ‘| g‘a BÝQ>Z©{en H$m bm^ CR>m`m&

7 Ama~rAmB© A{YH$m[a`m| Ho$ {bE Ama~rAmB© A{YH$m[a`m| Ho$ {bE dm{UpÁ`H$ ~¢H$ 
à{ejU H$m Am`moOZ {H$`m J`m&

ZB© {X„r A§Mb ‘| AmB©~rnrEg Ho$ nÌ ‘| A{YH$m[a`m|/{b{nH$m| Ho$ gmjmËH$ma 
Am`mo{OV H$aZo Ho$ {bE h‘mam ~¢H$ ZmoS>b ~¢H$ h¡& EgQ>rgr-Zmo`S>m Zo {Xg§~a 2013 
Am¡a OZdar 2014 ‘hrZm| ‘| BZ gmjmËH$mam| H$m Am`moOZ {H$`m&

EMAmaE‘Eg Ho$ A§VJ©V Q´oqZJ ‘m°S>çyb H$mo bmBd ~ZmH$a ~¢H$ H$s à{ejU àUmbr 
Zo EH$ ‘hËdnyU© CnbpãY hm{gb H$s h¡& Bggo Am§M{bH$ ñVa na ~¢H$ ‘| {d{^Þ 
à{ejU H$m`©H«$‘m| Ho$ {bE Am°ZbmBZ Zm‘m§H$Z H$aZo ‘| gw{dYm hþB© h¡ Am¡a Zm‘m§H$Zm| 
H$s {ZJamZr hoVw àYmZ H$m`m©b` ñVa na [anmoQ>© H$m g¥OZ hmoVm h¡&

`Wm 31.03.2014 ~¢H$ ‘| 17581 A{YH$m[a`m|, 17940 {b{nH$m| Am¡a 7622 ghm`H$ 
ñQ>m’$, Hw$b 43143 H$m d¡{œH$ ‘mZd g§gmYZ à{V^m CnbãY h¡&

J¥h n{ÌH$m àH$meZ (Vmam§JU VWm ~rAmoAmB© JmBqS>J ñQ>ma)

{nN>bo 49 dfm] go h‘mar J¥h n{ÌH$m "Vmam§JU' ~¢H$ Ho$ Am§V[aH$ g§gyMZm hoVw ‘hËdnyU© 
^y{‘H$m {Z^m ahr h¡& `h ~¢H$ Ho$ à{V H$‘©Mm[a`m| H$s dMZ~ÕVm ~‹T>mZo H$m EH$ 
‘mÜ`‘ h¡& `h EH$ Eogm ‘§M h¡ {Og‘| boIm|, H${dVmAm|, AZw^dm|, H$mQw>©Zm| Am{X Ho$ 
O[aE H$‘©Mmar AnZr g¥OZerbVm H$m BµOhma H$a gH$Vo h¢& BgHo$ A{V[aº$ h‘mar J¥h 
n{ÌH$m ‘| J«mhH$m| H$s g’$bVm H$s H$hm{Z`m§, J«mhH$m| H$s gm‘m{OH$, nXmoÞVr g§~§{YV 
{deof CnbpãY`m§ ^r ahVr h¢& àË`oH$ A§Mb ‘| "Vmam§JU' go g§~§{YV H$m`m] H$mo XoIZo 
Ho$ {bE Am§M{bH$ à{V{Z{Y h¢& h‘mar J¥h-n{ÌH$m H$m ‘yb CÔoí` h‘mao ñQ>m’$ gXñ`m| 
Ho$ ~rM Am§V[aH$ g§gyMZm hoVw ‘hËdnyU© ^y{‘H$m {Z^mZm h¡&
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h‘mar J¥h-n{ÌH$m Zo 2013 Ho$ Xm¡amZ H$B© à{V{ð>V g§ñWmAm| go nwañH$ma àmá {H$E 
h¢ {Og‘| J¥h n{ÌH$m ‘| ~«m§S> EŠgobÝg Ho$ {bE A§Vam©ï´>r` nwañH$ma em{‘b h¡& àmá 
nwañH$ma H$m ã`m¡am {ZåZmZwgma h¡:

 gd©àW‘ A§Vam©ï´>r` nwañH$ma Xw~B© ‘| 24 {gV§~a, 2013 H$mo Am`mo{OV "WS©> 
E{e`Z brS>aern EdmS©> 2013' Ho$ Xm¡amZ E{e`Z H$m°Ý’$S>aoeZ Am°’$ {~OZog 
Ûmam J¥h n{ÌH$m ‘| ~«m§S> EŠgbÝg nwañH$ma àmá hþAm&

 amï´>r` nwañH$ma npãbH$ [aboeZ gmogmBQ>r Am°’$ B§{S>`m (nrAmaEgAmB©), ZB© 
{X„r go A§J«oOr n{ÌH$m Ho$ dJ© ‘| V¥Vr` nwañH$ma ‘mM© 2013 g§ñH$aU goë`yQ> Qy> 
dy‘oZ nm°da Ho$ {bE àmá hþAm&

 Mma nwañH$ma Eemo{gEeZ Am°’$ {~OZog H$å`y{ZHo$Q>g Am°’$ B§{S>`m (E~rgrAmB©) 
go 18 AŠQy>~a, 2013 H$mo ‘w§~B© ‘| Mma lo{U`m| ‘| `Wm hoS>bmBZ ñdU©, ’$sMg© 
(b|½doO) {gëda, ñnoeb H$m°b‘ (b|½doO) {gëda, ’$moQ>moJ«m’$s ~«m|µO nwañH$ma 
{‘b|&

 ^maVr` [aµOd© ~¢H$ (Ama~rAmB©) Ûmam 28 AJñV, 2013 H$mo g^r gmd©O{ZH$ 
joÌ Ho$ ~¢H$mo Ho$ ‘Ü` h‘mar n{ÌH$m H$mo "MVwW©' nwañH$ma àmá hþAm&

e¡boOm Zm`a ’$mCÝSo>eZ (AmB©grB©) Zo 27 OyZ, 2013 H$mo Am`mo{OV AmB©grB© BZ-
hmCg H$å`y{ZHo$eZ EŠebÝg EdmS©> ‘| h‘mar n{ÌH$m H$mo g{Q©>{’$Ho$Q> Am°’$ ‘o[aQ> {X`m&

H$mnm}aoQ> OmZH$mar H$s n{ÌH$m "~rAmoAmB© JmBqS>J ñQ>ma' H$m Ama§^

‘O~yV Am§V[aH$ g§gyMZm H$m hmoZm ~hþV ‘hËdnyU© h¡& `h ‘hgyg {H$`m J`m {H$ 
AÝ` H$mnm}aoQ> ZoV¥Ëd Ho$ {dMmam| H$mo gwZZo Am¡a eo`a H$aZo Ho$ {bE ~mø g§gyMZm 
hmoZr Mm{hE&

Bg n[aàoú` ‘| EH$ Z`m H$mnm}aoQ> Zm°boO ‘¡JµOrZ "~rAmoAmB© JmBqS>J ñQ>ma' ~¡ZH$m°Z 
2013 Ho$ Xm¡amZ Zd~§a, 2013 ‘| Ama§^ H$s JB© Omo ~¢H$ Am¡a hmB© àmo’$mBb Ho$ ~rM 
AZÝ` H$mnm}aoQ> g§gyMZm h¡ {Og‘| ^maV Ho$ à{V{ð>V {dOZ brS>a, g§K gaH$ma Am¡a 
Ama~rAmB© Ho$ d[að> A{YH$m[a`m|, H$mnm}aoQ> H§$n{Z`m| Ho$ ’«$mÝQ>bmBZ grB©Amo, grE‘S>r, 
B©S>r VWm {dÎmr` joÌ Ho$ EŠgnQ>©, àmoÚmo{JH$s ZoV¥Ëd, à~§YZ Jwê$, {ejH$, AmB©AmB©E‘, 
AmB©AmB©Q>r VWm à{V{ð>V {dœ{dÚmb`m| Ho$ nwñVH$mb`m|, Am{W©H$ nÌmH$ma VWm ‘r{S>`m 
ep»g`V, {dkmnZ VWm {dnUZ {deofk Am¡a H$bm Ho$ ep»g`V em{‘b h¡& BgHo$ Xmo 
g§ñH$aU àH$m{eV hmo MwHo$ h¢ Am¡a CÚmoJ OJV Ho$ ZoVmAm| go AÀN>r ’$sS>~¡H$ {‘br h¡&

AmajU Zr{V H$m AZwnmbZ

~¢H$, ^maV gaH$ma H$s AmajU Zr{V H$m nyU©V: AZwnmbZ H$a ahm h¡& àYmZ 
H$m`m©b`/Am§M{bH$ H$m`m©b`m| ‘| {deof ̂ Vu Ed§ Eggr/EgQ>r H$j AmajU Zr{V Ho$ 
H$m`m©Ýdn`Z Am¡a Eggr/EgQ>r/Amo~rgr H$‘©Mm[a`m| go g§~§{YV {eH$m`Vm| Ho$ {ZdmaU 
H$s {ZJamZr Ho$ {bE H$m`©erb h¢&

AZwgy{MV Om{V Am¡a AZwgy{MV OZOm{V Ho$ Cå‘rXdmam|/ñQ>m’$ H$mo {b{nH$s` g§dJ© 
go gm‘mÝ`/ ~¢qH$J A{YH$mar g§dJ© ‘| Am¡a A{YH$mar gd§J© Ho$ ^rVa doVZ‘mZ I go 
doVZ‘mZ II, doVZ‘mZ II go doVZ‘mZ III ‘| nXmoÞ{V`m| Ho$ {bE ^Vu nyd© Am¡a nXmoÞ{V 
nyd© à{ejU {X`m OmVm h¡& df© 2013-14 Ho$ Xm¡amZ Eggr/EgQ>r H$‘©Mm[a`m| H$mo 
àXmZ {H$E JE ^Vu nyd© Am¡a nXmoÞ[V nyd© à{ejU Ho$ {ddaU {ZåZmZwgma h¢ :

H«$. 
g§. 

g§dJ© ^Vu nyd© à{ejU nXmoÞn{V nyd© à{ejU

H$m ©̀H«$‘m| 
H$s 
g§»`m 

Ad{Y Eggr EgQ>r Hw$b H$m`©H«$‘m| 
H$s 
g§»`m 

Ad{Y Eggr EgQ>r Amo~rgr nr/EM Hw$b

H$) A{YH$mar - - - - - 25 6 723 293 0 0 1016

I) {b{nH$ - - - - - 23 6 698 306 0 0 1004

J) AYrZñWg 
H$‘©Mmar 

- - - - -

Hw$b - - - - - 2020

~¢H$ Zo àYmZ H$m`m©b` ‘| H«$‘e: Amo~rgr VWm Eggr/EgQ>r Ho$ {bE ‘w»` gånH©$ 
A{YH$m[a`m| Ho$ én ‘| ‘hmà~§YH$ H$mo {Z`wº$ {H$`m h¡& Eggr/EgQ>r/Amo~rgr àdJm] 
go g§~§{YV A{YH$mar gånH©$ A{YH$mar/H$j A{YH$mar Ho$ én ‘| Am§M{bH$ H$m`m©b`m| 

‘| {Z`wº$/ {H$E h¢& gaH$mar {Xem{ZX}em| H$s eVm] Ho$ AZwgma àYmZ H$m`m©b`/
Am§M{bH$ H$m`m©b` ‘| nX AmYm[aV AmajU amoñQ>a H$m aIaImd {H$`m OmVm h¢ 
{OgH$m {ZarjU dm{f©H$ AmYma na {H$`m OmVm h¡& àYmZ H$m`m©b` Ed§ Am§M{bH$ 
H$m`m©b`m| ‘| ñWmO{nV Eggr/EgQ>r H$j ^yVnyd© g¡{ZH$m|/Aeº$ ì`{º$`m| O¡go àdJm] 
Ho$ g§~§Y ‘| AmajU Ho$ H$m`m©Ýd¶Z Ho$ gmW ^r gå~Õ h¡&

Hw$b ñQ>m’$ g§»` (^maVr`) ‘| Eggr/EgQ>r/Amo~rgr H$m à{V{Z{YËd 
(^maVr`)

‘mM©2013 A{YH$mar {b{nH$ AYrZñW 
ñQ>m’$ 

Hw$b

AZwgy{MV Om{V 2958 3025 2736 8719
^maVr` H$m`m©b`m| ‘| Hw$b 
ñQ>m’$ H$m % 

16.82 16.86 35.90 20.21

AZwgy{MV OZOm{V 1326 1842 796 3964
^maVr` H$m`m©b`m| ‘| Hw$b 
ñQ>m’$ H$m %

7.54 10.27 10.44 9.19

AÝ`4 {nN>‹S>r Om{V`m§ 2492 2132 1226 5850
^maVr` H$m`m©b`m| ‘| Hw$b 
ñQ>m’$ H$m %

14.17 11.88 16.09 13.54

{d{Y

{d{Y {d^mJ Am§V[aH$ gw{dYmXmVm Ho$ én ‘| H$m`© H$aVm h¡ Am¡a àYmZ H$m`m©b` ‘| 
H$m`©aV {d^mJm| ‘| CËnÞ {d{^ÝZ ‘m‘bm| ‘| am` XoZo, XñVm  $doOrH$aU, dmX-{ddmXm| 
Am{X H$s XoI^mb H$aVm h¡, BgHo$ A{V[aº$ {d{^Þ EZ~rOr/A§Mbm|, ^maVr` 
emImAm| VWm ~¢H$ H$s AZwf§{J`m| go am`, dmX-{ddmX VWm {dÎm XñVmOm| Ho$ ‘gm¡Xo/
doqQ>J H$m H$m`© H$aVm h¡ Omo {H$gr {deof ‘§Oyar/Amdpí`H$VmAm|/AÚVZm|/XñVmdoOm| 
Ho$ n[aemoYZ hoVw C{MV h¡& {d{Y {d^mJ {deofk {d^mJ O¡go gyMZm àm¡Úmo{JH$s/
A§Vam©ï´>r`/H$mofmJma/H$mS©> CËnmX Am{X H$s {d{eï> OéaVm| H$mo nyam H$aVm h¡ O¡go 
{d{^Z² H$ama/g{d©g bodb EJ«r‘|Q> (EgEbE) (gm°âQ>do`a/hmS©>do`a IarXZm, godm 
ñVda Ho$ H$ama, {d{^Þ àH$ma H$s Q>mB©-An ì¶dñWmE§/ZE CËnmX Am{X) Ho$ XñVmdoOm| 
H$m ‘gm¡Xm V¡`ma H$aZm/doqQ>J H$aZm&

h‘mao g‘mO ‘| gyMZm H$m A{YH$ma A{Y{Z`‘ Zo ‘w»` ^y{‘H$m bo br h¡ Am¡a ~¢H$ ‘| 
{d{^Þ ñVam| na ~hþV A{YH$ AmdoXZ àmá hmo aho h¢& ~¢H$ Zo {d{^Þ A§Mbm|/EZ~rOr 
‘| Ho$ÝÐr` OZ gyMZm àm{YH$mar Am¡a Anrb A{YH$mar A{^{ZYm©[aV {H$`m h¡& {d{Y 
{d^mJ Ho$ Cn‘hmà~§YH$/ghm`H$ ‘hmà~§YH$ ({d{Y) ^r ~¢H$, àYmZ H$m`m©b` Ho$ 
nXZm{‘V grnrAmB©Amo h¢ Am¡a {d{Y {d^mJ Ho$ ‘hmà~§YH$ Anrb àm{YH$mar h¡& {Og‘| 
àYmZ H$m`m©b` Ho$ {d{^Þ {d^mJm| go Amdí`H$ gyMZm àmá H$aHo$ {Z`V 30 {XZm| 
H$s g‘` gr‘m Ho$ A§Xa AmdoXH$ H$mo ^oOZm Am¡a AÝ` A§Mbm|/EZ~rOr H$mo {d{eï>$ 
{~ÝXwAm| na ‘mJ©Xe©Z XoZm em{‘b h¡& ñQ>m’$ gXñ`m| Ho$ ~rM OmJéH$Vm n¡Xm H$aZo Ho$ 
{bE {d{Y {d^mJ Ûmam "{bJb Ý`ygboQ>a' {Z`{‘V én go Omar {H$`m OmVm h¡ Am¡a 
n[aMm{bV {H$`m OmVm h¡& BgHo$ Abmdm ZdrZV‘ {d{Y ‘m‘bm| ‘| g‘`-g‘` na 
n[anÌ Omar {H$`m OmVm h¡&

 ~¢H$ Ûmam Xm`a dmX Ho$ g§~§Y ‘| dmX nÌ AZw‘moXZ H$aZm

 n[aga go g§~§{YV {d{Y ‘m‘bo {Og‘| {~H«$s/nÅ>m {dboI H$m doqQ>J, am` ‘wh`m 
H$admZm Am{X em{‘b h¡&

 eo`a Q´¡Ýñm[‘eZ Ho$ ‘m‘bo

 ^maVr` [aOd© ~¢H$, {dÎm ‘§Ìmb` Am{X O¡go {d{^Þ {Z`m‘H$ àm{YH$m[a`m| Ho$ 
{bE Xm`a dmX/{S>H«$s ‘m‘bm| go g§~§{YV So>Q>m/Am§H$‹S>mo H$mo g§J«h H$aZm Am¡a 
àñVwV H$aZm& 1 H$amo‹S> Am¡a A{YH$ Ho$ ‘m‘bm| H$s {ZJamZr H$aZm&

 ~¢H$ Ho$ {déÕ Xm`a `m{MH$mAmo, ‘m‘bm|, Anrbm|, Xmdm| Am{X na gbmh XoZm 
Am¡a Ohm ^r OéaV hmo AmdoXZm|/enW nÌm| H$s doqQ>J H$aZm&

 ~¢H$ Ho$ {déÕ ‘m‘bm|/AmH$pñ‘H$ Xo`Vm Ho$ ‘m‘bm| H$m {ddaU V¡`ma H$aZm, 
A§Mbm| go AZwdVu H$ma©dmB© Am{X
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 ‘§Ìmb`, ^maVr` [aOd© ~¢H$ Am¡a AmB©~rE Ho$ {d{^Þ ‘m‘bm| na {d{^Þ àým| 
H$m Odm~ XoZm {Og‘| {d{^Þ A{Y{Z`‘ Ho$ g§X^© Ho$ A§VJ©V ZE {d{Y/g§emoYZ 
em{‘b h¡&

 {bJb Ý`ygboQ>a

 ZmJ[aH$ Ûmam gyMZm H$m A{YH$ma A{Y{Z`‘ Ho$ A§VJ©V {H$E JE AZwamoY H$m 
CÎma XoZm Bg‘| AZwamoY H$m àg§ñH$aU H$aZm, g§~§{YV {d^mJ H$mo Cgo AJ«o{fV 
H$aZm, AZwdVu H$ma©dmB© H$aZm, g§~§{YV {d^mJ go OmZH$mar g§J«h H$aZm Am¡a 
g‘`mZwgma CÎma (30 {XZm| Ho$ A§Xa) XoZm em{‘b h¡& ̀ {X Eogo AmXoem| na Anrb 
H$s OmVr h¡ Vmo Cg Anrb H$m AmJo àg§ñH$aU H$aZm Am¡a g‘`mZwgma CgH$m 
{ZnQ>mZ H$aZm& BgHo$ A{V[aº$, gyMZm H$m A{YH$ma Ho$ A§VJ©V àým| H$m CÎma 
XoZo Ho$ {bE A§Mbm| Am¡a emImAm| H$m ‘mJ©Xe©Z H$aVm h¡& O~ ^r Amdí`H$Vm 
hmo {d{Y {d^mJ grAmB©gr Ho$ g‘j nm{Q©>`m| Ûmam Xm`a Anrbm| H$s gwZdmB© Ho$ 
{bE grAmB©gr Ho$ gm‘Zo àñVwV hmoVo h¢&

AZwnmbZ

{d{Z`m‘H$ Ho$ g§X^© ‘| AZwnmbZ H$m’$s ‘hËdnyU© h¡ Š`m|{H$ {d{Z`‘m| H$s g§»`m ~‹T> 
ahr h¡ Am¡a EH$ g§ñWm ‘| AZwnmbZ H$s Amdí`H$Vm Ho$ g§~§Y ‘| ~‹S>o n¡‘mZo na g‘P 
H$s H$‘r h¡& Bg àH$ma AZwnmbZ, VoOr go H$mnm}aoQ> àemgZ Ho$ {bE qMVm H$m {df` 
~Z J`m h¡&

^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwê$n ~¢H$ H$s AZwnmbZ H$m`©Zr{V ~¢H$ Ho$ 
~moS©> Ûmam AnZmB© JB© h¡& ~¢H$ ‘| ‘hmà~§YH$ H$s loUr Ho$ ‘w»` AZwnmbZ A{YH$mar 
Ho$ ZoV¥Ëd ‘| ñdV§Ì AZwnmbZ {d^mJ H$m`© H$a ahm h¡& ~¢H$ Ho$ gm§{d{YH$, {d{Z`m‘H$ 
Ed§ Am§V[aH$ {Xem{ZX}em| H$m AZwnmbZ, ~¢H$ Ho$ AZwnmbZ H$m`© H$m n[aMmbZ H$m`© 
joÌ h¡&

{d^mJ Zo emIm ~¢qH$J Ho$ {ZåZ{bpIV joÌm| Ho$ {bE AZwnmbZ {Z`‘ V¡`ma {H$`m h¡ :

{ddaUr Amd¥{Îm {Z`‘m| H$s g§.

AnZo J«mhH$ H$mo Om{ZE/YZemoYZ {ZdmaU/
Am§VH$dmX Ho$ {dÎm nmofU H$m à{VamoY 
(grEE’$Q>r)

‘m{gH$ 51

O‘m am{e`m d godmE§ {V‘mhr 59

A{J«‘ {V‘mhr 59
E’$B©E‘E {V‘mhr 119
Cn`w©º$m {Z`‘m| H$m à‘mUrH$aU {ZYm©[aV A§Vamb ‘| àË`oH$ A§Mb Ûmam àñVwV 
{H$`m OmVm h¡& nyao ^maV df© ‘| {d^mJ Ûmam Hw$N> MwZr hþB© emImAm| ‘| {Z`‘m| na 
AmYm[aV AY© dm{f©H$ AZwnmbZ narjU {H$`m OmVm h¡& Bg AZwnmbZ narjU ‘| 
nmE JE n[aUm‘m| H$s [anmoQ>© Cƒ à~§YZ Ho$ g‘j àñVwV H$s OmVr h¡& àË`oH$ A§Mb 
Ho$ AZwnmbZ H$m`© H$s {ZJamZr Ho$ {bE g§~§{YV Am§M{bH$ H$m`m©b` ‘| AZwnmbZ 
A{YH$mar A{^{ZYm©[aV {H$E JE h¢& {dXoem| ‘| AZwnmbZ Ho$ {bE ^r {d^mJ {Oå‘oXma 
h¡& {dXoer emImAm| ‘| ³bñQ>a ñVa na {ZJamZr H$s OmVr h¡&

AZwnmbZ {d^mJ, AÝ` ~mVm| Ho$ gmW-gmW ~moS©>/gdm}ƒ à~§YZ/àYmZ H$m`m©b` Ho$ 
{d^mJm| H$mo {ZåZ{bpIV OmZH$mar àñVwmV H$aVm h¡ :

i. ~moS©> H$mo {dXoem| ‘| {d{Z`m‘H$m| Ho$ C„§KZ, `{X H$moB© hmo, na ‘m{gH$ g{Q©>{’$Ho$Q> 
àñVwV {H$`m OmVm h¡;

ii. ~moS©> H$mo So>[ado{Q>ìg Ho$ g§~§Y ‘| ‘m{gH$ [anmoQ>©;

iii. ~¢H$ Ho$ g‘j AZwnmbZ OmopI‘ na ‘m{gH$ ZmoQ> gdm}ƒ à~§YZ H$mo àñVwV 
H$aZm;

iv. Ho$dmB©gr/EE‘Eb/grE’$Q>r ‘| {bE JE à‘wI nhbm| na ‘m{gH$ ZmoQ> ~moS©> H$mo 
àñVwV H$aZm&

v. ‘m{gH$ AmYma na ^maVr` [aµOd© ~¢H$ Ûmam Omar n[anÌm| H$m gmam§e Am¡a CgH$m 
AZwnmbZ ~moS©> H$mo àñVwV H$aZm;

vi. {dXoer Ho$ÝÐm| go àmá KmofUmAm| Ho$ AmYma na {dXoer Ho$ÝÐm| ‘| {d{^Þ {d{Z`m‘H$ 
µOê$aVm| H$m nmbZ {H$`m Om ahm h¡, Bg g§~§Y ‘| Cƒ à~§YZ H$mo ‘m{gH$ 
à‘mUnÌ;

vii. ~moS©> H$mo ~¢H$ Ho$ AZwnmbZ H$m`© na {V‘mhr [anmoQ>© àñVwV H$aZm;

viii. g§~§{YV A§Mbm| go AZwdVu H$ma©dmB©/gwYma Ho$ {bE AZwnmbZ MyH$ Ho$ CXmhaU 
àYmZ H$m`m©b` Ho$ {d^mJm| H$mo XoZm;

ix. ~moS©> H$s boIm narjm g{‘{V H$mo {V‘mhr AmYma na ^maVr` [aµOd© ~¢H$ Ûmam 
Omar {d{^Þ n[anÌm| /AZwXoem| na ~¢H$ H$m AZwnmbZ àñVwV H$aZm;

x. ~moS©> H$s boIm-narjm g{‘{V H$mo Ho$dmB©gr/EE‘Eb/grE’$Q>r Ho$ H$m`m©Ýd`Z 
g‘rjm H$s {V‘mhr [anmoQ>© àñVwV H$s OmVr h¡&

xi. Ama~rAmB© Ûmam {d{Z{X©ï> H¡$boÝS>a Am°’$ [aì`y H$s {ZJamZr Am¡a ~moS©> H$mo Bg na 
{V‘mhr AmYma na [anmoQ>© àñVwV H$aZm&

xii. H$åßbm`§g ’§$½eZ nm°{bgr Ho$ n¡am 12 (xii) Ho$ AZwgma, {d^mJ AnZr 
H$m`m©Ë‘H$Vm na EH$ dm{f©H$ [anmoQ>© ~moS©> H$mo àñVwV H$aoJm&

{d^mJ H$mo ~¢H$ ‘| AnZo J«mhH$ H$mo Om{ZE/YZemoYZ {ZdmaU Cnm`/grE’$Q>r 
{Xem{ZXem| H$mo bmJy H$aZo/{ZJamZr aIZo H$s {Oå‘oXmar ^r Xr JB© h¡& ^maVr` [aµOd© 
~¢H$ Ho$ {ZXoemZwgma {d^mJ Zo g^r dV©‘mZ ImVm| ‘| Ho$dm`gr ‘mZXÊS> Ho$ AZwnmbZ 
H$mo gw{Z{üV H$aZo H$m H$m‘ J§^raVm go {b`m h¡& {’$ZoH$b {gñQ>‘ ‘| àË`oH$ ImVo ‘| 
Ho$dmB©gr pñW{V H$mo ZmoQ> H$aZo Ho$ {bE AbJ A{Zdm`© {’$ëS> S>mbm J`m h¡& g^r 
emImAm| ‘| Ho$dmB©gr AZwnmbZ Z {H$E JE ImVm| H$mo nhMmZZo, Ho$dmB©gr XñVmdoO 
àmá H$aZo VWm {’$ZoH$b {gñQ>‘ H$mo C{MV én go AÚVZ H$aZo H$s à{H«$`m Mb ahr 
h¡&

YZemoYZ {ZdmaU A{Y{Z`‘, 2002 (nrE‘Eb A{Y{Z`‘) Ho$ Cn~§Ym| Ho$ AZwgma 
Am¡a CgHo$ A§VJ©V ~ZmE JE {Z`‘m| Am¡a Ho$dmB©gr Ho$ g§~§Y ‘| ^maVr` [aµOd© ~¢H$ 
Ûmam Omar {Xem{ZX}em| Ho$ AZwgma emImE§, J«mhH$m| Ho$ ghr nhMmZ Ho$ {bE ZdrZV‘ 
’$moQ>moJ«m’$, nhMmZ H$m à‘mU VWm dV©‘mZ nVo H$m à‘mU àmá H$a ahr h¡& H$‘ Am` 
g‘yh Ho$ ì`d{º$`m| Ho$ ImVo ImobVo g‘` gabrH¥$V Ho$dmB©gr ‘mZX§S> ewé {H$E JE 
h¢²& g^r J«mhH$m| H$mo OmopI‘ YmaUm Ho$ AmYma na Cƒ, ‘Ü`‘ d Ý`yZ OmopI‘ àdJ© 
‘| dJuH¥$V {H$`m J`m h¡& dV©‘mZ Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma OmopI‘ 
dJuH$aU H$s g‘rjm àË`oH$ N>h ‘hrZo ‘| H$s OmZr Mm{hE& 30.09.2012 go AY© 
df© H$s g‘már go ImVm| H$s OmopI‘ àdJuH$aU H$s g‘rjm H$mo àYmZ H$m`m©b` ‘| 
Ho$ÝÐr`H¥$V H$a {b`m J`m h¡&

~¢H$ Zo YZemoYZ {ZdmaU A{Y{Z`‘, 2002 Ho$ àmdYmZm| Am¡a CgHo$ g§emoYZm| H$mo 
{ZåZm Zwgma H$m`m©pÝdV {H$`m h¡:

1. qà{gnb A{YH$mar H$s {Z`w{º$ H$s JB© h¡ (‘w»` AZwnmbZ A{YH$mar hr 
YZemoYZ [anmo{Qª>J A{YH$mar E‘EbAmaAmo h¡);

2. ~¢H$ {dÎmr` AmgyMZm B©H$mB©-^maV (E’$AmB©`y-AmB©EZS>r), ZB© {X„r H$mo  
`10 bmI go A{YH$ Ho$ g§ì`‘dhma Ho$ g§~§Y ‘| ‘m{gH$ H¡$e Q´mÝO¡ŠeZ [anmoQ>© 
(grQ>rAma) àñVwV H$a ahm h¡;

3. ~¢H$ EZnrAmo Ho$ ImVm| ‘| `10 bmI go A{YH$ AWdm CgHo$ g‘Vwë` {dXoer 
‘wÐm Ho$ O‘m Ho$ g§~§Y ‘| ‘m{gH$ Zm°Z-àmo{’$Q> Am°aJZmBµOoeZ Q´mÝO¡ŠeZ [anmoQ>© 
(EZnrAmoQ>rAma) àñVwV H$aVm h¡;

4. ~¢H$ E’$B©`y-AmB©EZS>r H$mo nhMmZ hmoZo na, g§{X½Y g§ìædhma [anmoQ>© (EgQ>rAma) 
VWm Ombr H$a|gr [anmoQ>© (grgrAma) ^r àñVwV H$aVm h¡;

5. nrE‘Eb A{Y{Z`‘ Ho$ àmdYmZm| Ho$ AZwgma [aH$mS>m] H$m n[ajU VWm aIaImd;

6. H«$m°g ~mS©>a dm`a Q´mÝg’$a na E’$AmB©`y-AmB©EZS>r Zo Z`m [anmoQ>© Ama§^ {H$`m h¡ 
AWm©V² ` 5 bmI go A{YH$ AWdm {dXoer ‘wÐm ‘| CgHo$ g‘Vwë` H«$m°g ~mS©>a 
dm`a Q´mÝg’$a na ‘m{gH$ [anmoQ>©; ~¢H$ Bgo ^oOZo Ho$ à{H«$`mYrZ h¡&

YZemoYZ {ZdmaU A{Y{Z`‘ Ho$ A§VJ©V g§{X½Y g§ì`dhmam| H$mo A{^{ZYm©[aV H$aZo Ho$ 
{bE ~¢H$ Zo EÝQ>r ‘Zr bm°ÝS>[a¨J gm°âQ>do`a (EE‘EbAmogrHo$) àmá {H$`m h¡& ~¢H$ Zo 
H$m’$s gmao AmB©~rE AbQ>©> {gZoarAmo ^r AnZmB© Om ahr h¡& 30.06.2014 VH$ eof 
{garAmo ^r H$m`m©ÝdZV {H$E OmE§Jo& Am¡gVZ `h gm°âQ>do`a à{V{XZ H$ar~ 30,000 
AbQ>©g² (AmB©~rE Ho$ AbQ>© {gZoarAmo Ho$ H$m`m©Ýd`Z Ho$ ~mX) OoZaoQ> H$aVr h¡& {d^mJ 
Ûmam BZ AbQ>m] H$s Om§M H$s OmVr h¡& Ohm± ^r Amdí`H$Vm hmo A§Mbm|/emImAm| 
Ho$ gmW AZwdVu H$ma©dmB© H$s OmVr h¡ Am¡a `{X A§Mb/emIm Ho$ ñnï>rH$aU go ~¢H$ 
g§Vwï> Zhr ht h¡ Vmo E’$AmB©`y AmB©EZS>r H$mo g§Xr½Y g§ì`dhma [anmoQ>© (EgQ>rAma) 
XO© H$aVr h¡&
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{d^mJ àYmZ H$m`m©b` Ho$ g^r {d^mJm| Ho$ ~rM g‘Ýd` H$aHo$ ^maVr` [aµOd© ~¢H$ 
Ûmam dm{f©H$ {dÎmr` {ZarjU (EE’$AmB©) Ho$ H$m`© H$s XoI^mb H$aVr h¡& EE’$AmB© 
[anmoQ>m} H$s Om§M H$s OmVr h¡ VWm ^maVr` [aµOd© ~¢H$ H$mo AZwnmbZ àñVwV H$s OmVr 
h¡& df© 2012-13 go Ama~rAmB© Zo EE’$AmB© Ho$ ~Xbo OmopI‘ AmYm[aV n`©dojU 
(Ama~rEg) Ama§^ {H$`m h¡& df© 2012-13 Ho$ {bE Ama~rEg 16.12.2013 H$mo 
Ama§^ H$s JB© VWm 25.02.2014 H$mo g‘má H$s JB©& 28.03.2014 H$mo `h [anmoQ>© 
àm{á H$s JB©²& ~¢H$ Bg‘| Xr JB© {Q>ßn{U`m| na CÎma V¡`ma H$a ahm h¡&

g^r {Z`ÝÌH$ EOopÝg`m| H$m ~¢H$ go g§nH©$ Ho$ {bE `h {d^mJ EH$b g§nH©$ {~ÝXw h¡&

gVH©$Vm

{dÎm ‘§Ìmb` VWm Ho$ÝÐr` gVH©$Vm Am`moJ H$s gh‘{V go {Z`wº$ ‘hmà~§YH$ loUr 
Ho$ ‘w»` gVH©$Vm A{YH$mar ~¢H$ H$s gV©H$Vm ì`dñWm Ho$ à‘wI h¡& g^r gVH©$Vm 
‘m‘bm| ‘| AZwemg{ZH$ àm{YH$m[a`m|/{Z`§ÌH$ àm{YH$m[a`m| H$mo gbmh XoZo Ho$ {bE 
grdrAmo H$mo Eogo A{YH$m[a`m| H$s ghm`Vm àmá h¡ {OÝh| AÝdofU Am¡a AZwemg{ZH$ 
H$ma©dmB© Ho$ ‘m‘bm| Ho$ gmW-gmW ~¢qH$J H$m kmZ/ BZ joÌm| ‘| H$m`© H$aZo H$m AZw^d 
h¡& gVH©$Vm {d^mJ, {ZdmaH$ gVH©$Vm Cnm`m| Ho$ àMma-àgma H$m ^r Ü`mZ aIVm h¡& 
Bg g§~§Y ‘| gVH©$Vm ‘m‘bm| na H$m`© H$aZo Ho$ {bE ~¢H$ Ûmam nm±M ñdV§Ì gVH©$Vm 
`w{ZQ>²g ~ZmE JE h¢&

YmoImY‹S>r OmopI‘ à~§YZ

YmoImYS>r OmopI‘ à~§YZ {d^mJ Ho$ ‘w»` H$m`© h¢:

 YmoImY‹S>r H$s [anmo{Qª>J Am¡a {ZJamZr

 YmoImY‹S>r na Ho$ÝÐr`H¥$V So>Q>m H$m aIaImd

 {H$E JE VWm à`mg {H$E JE YmoImY‹S>r H$m {dûcofU

 YmoImY‹S>r ‘| {Z{hV aH$‘ H$m àmdYmZrH$aU Am¡a boIm§H$Z

 YmoImYS>r {ZdmaH$ na à{ejU Ho$ O[aE ñQ>m’$ H$mo gwJ«mhr ~ZmZm&

 ~¢H$ Ho$ {bE E’$AmaE‘ Zr{V V¡`ma H$aZm Am¡a {H«$`mÝd`Z H$aZm&

 àYmZ H$m`m©b` ‘| YmoImY‹S>r Ho$ Q>mñH$ ’$mog© H$s ~¡R>H$ Am`mo{OV H$aZm&

 YmoImY‹S>r ImVm| ‘| dgybr Ho$ {bE AZwdVu H$ma©dmB© H$aZm&

 {gñQ>‘, H$m`©{d{Y`m| Am¡a àWmAm| H$s H${‘`m§ {OgHo$ H$maU YmoImY‹S>r hmo ahr 
h¢ CÝh| ~§X  H$aZm&

 n[anÌm|/AZwXoem| Ho$ O[aE YmoImY‹S>r H$s H$m`©-àUmbr Am¡a KQ>Zo Ho$ H$maUm| H$s 
OmZH$mar XoZm Vm{H$ Cg àH$ma Ho$ YmoImY‹S>r H$mo nwZ: KQ>Zo go amoH$m Om gHo$&

 YmoImY‹S>r Ho$ H$maU hþE ZwH$gmZ Ho$ ~r‘m Xmdm go g^r njm| H$m à~§YZ&

 AmamAB©E‘Eg, EH$ ~mø EßbrH¡$eZ, H$s ghm`Vm go OoZaoQ> {H$E JE AbQ>© 
H$s Am°ZbmBZ {ZJamZr

{ZarjU VWm boIm narjm

df© 2013-14 Ho$ Xm¡amZ {d^mJ Ûmam emImAm|, H$a|gr MoñQ> , {S>nm°{OQ>ar gh^m{JVm 
H$m`m©b` ‘| OmopI‘ AmYm[aV Am§V[aH$ boIm narjm, gyMZm àUmbr boIm narjm 
VWm amOñd boIm narjm H$s JB© Am¡a àYmZ H$m`m©b` {d^mJm|, Am§M{bH$ H$m`m©b`m|, 
Am§M{bH$ boIm narjm H$m`m©b`m|, ñQ>m’$ à{ejU ‘hm{dÚmb`m|, E‘S>rAmB©, 
EbS>rE‘ H$m`m©b`, AmaAma~r ‘| OmopI‘ AmYm[aV à~§YZ boIm narjm H$s JB©& 
E’$grE Ûmam 723 ñdXoer emImAm| (H$mofmJma emIm g{hV) VWm g§nXm {d^mJ, 
àYmZ H$m`m©b` (Ho$ÝÐr`H¥$V ^wJVmZ Ho$ {bE) VWm Am§V[aH$ A{YH$m[a`m| Ûmam 24 
{dXoer emImAm|, H$mS©> CËnmX {d^mJ, {Z`§ÌH$ ‘hmboIm narjH$ S>mQ>m goÝQ>a VWm 
g§nXm {d^mJ, àYmZ H$m`m©b` (AÝ` ‘m‘bm| Ho$ {bE) H$s g‘dVu boIm narjm H$s 
JB©²& ~¢H$ Ho$ Hw$b ½bmo>~b A{J«‘ H$m 84.47% VWm Hw$b ½bmo~b O‘m H$m 69.69% 
g‘dVu bojm narjm Ûmam nyam {H$`m J`m O~{H$ {Z`V ñVa àË`oH$ H$m 70% h¡& 
{d^mJ Zo emImAm| ‘| boIm narjm Ho$ Xm¡amZ `74.22 H$amo‹S> VH$ Ho$ amOñd H$s hm{Z 
H$m nVm bJm`m {Og‘| go `71.12 H$amo‹S> H$s dgybr H$s Om MwH$s h¡& &

ñQ>ma~yñQ> `moOZm Ho$ A§VJ©V 3187 emImAm| Ho$ boIm narjm AndmX [anmoQ>© (EB©Ama) 
{ZH$mbo JE Am¡a Ama~rAmB©E Ho$ A§VJ©V emImAm| H$mo ^oOo JE& `h [anmoQ>© g§~§{YV 
emImAm| H$mo Xmo ‘hrZo nhbo ^oOr OmVr h¡ {Oggo boIm narjm Ama§^ hmoZo Ho$ nhbo 

emImE§ Amdí`H$ gwYmamË‘H$ Cnm` ewé H$a gH|$, Bggo CÝh| AÀN>r boIm narjm 
loUr àmá H$aZo ‘| gw{dYm hmoVr h¡& {dÎmr` godmE§ {d^mJ, {dÎm ‘§Ìmb`, ^maV gaH$ma 
Ûmam Omar S´mâQ> {Xem{ZX}em| Ho$ AZwgma OmopI‘ AmYm[aV Am§V[aH$ boImnarjm Am¡a 
gyMZm àUmbr boIm narjm H$s Zr{V`m| H$s g‘rjm/C{MV g§emoYZ {H$E JE Am¡a 
Ama~rAmB©Ûmam {nN>bo EE’$AmB© ‘| ~VmE JE joÌm| H$mo gwn[aîH¥$V H$da {H$`m J`m . 
df© 2011-12 Ho$ {bE ~¢H$ Ho$ bm§J ’$m‘© Am°{S>Q> [anmoQ>© na g‘`mZwgma H$ma©dmB© H$s 
JB© VWm ~moS©> Am¡a Egr~r H$mo AZwnmbZ g‘` go àñVwV {H$`m J`m& ~moS©>/Egr~r H$s 
~¡R>H$m| go {ZH$bo H$ma©dmB© ‘Xm| Ho$ AZwnmbZ H$mo g‘` go Egr~r/~moS©> H$mo àñVwH$V 
{H$`m J`m&

{Z`{‘V boIm narjm Ho$ Abmdm Cƒ à~§YZ Ho$ AZw Xoe/{Xem{ZX}em| Ho$ VhV ~¢H$ 
H$s {deof Oê$aVm| H$mo nyam H$aZo Ho$ {bE {ZåZ{bpIV {deof H$m`© {H$E JE&

 "Cƒ OmopI‘ Am¡a D$na' aoqQ>J dmbr emImAm| ‘| {Q>ßn{U`m|/AndmXmo H$mo 
ApÝV‘ AZwnmbZ gw{Z{üV H$aZo Ho$ {bE {ddoH$m{YH$ma boImnarjm ({S>ñH«o$eZoar 
A{S>Q>) H$s JB©&

 J¡a-g‘dVu boIm narjm emImAm| ‘| amOñd boIm narjm H$s JB© (N>moQ>o/‘Ü`‘ 
emImAm| Ho$ ‘m‘bo ‘| dm{f©H$ Am¡a ~¥hV² Am¡a A{YH$ emImAm| Ho$ {bE AY©-
dm{f©H$) Am¡a `6.53 H$amo‹S> H$m amOñd jaU H$m nVm bJm`m J`m&

 boIm narjm {H$E JE emImAm| na {ZdmaH$ gVH©$Vm Cnm`m| Ho$ à^md H$m 
‘yë`m§H$Z {H$`m J`m (`h AZdaV ê$n go H$s Om ahr h¡)&

 5102 ImVm| ‘| F$U boIm narjm Am¡a F$U g‘rjm ì`dñWm Am`mo{OV H$s JB©&

 ~¢H$ H$m df© 2012-13 Ho$ {bE bm§J ’$m‘© A{S>Q> [anmoQ>© 25.06.2013 H$mo àmá 
H$s JB© Am¡a BgH$m AZwnmbZ Ama~rAmB© H$mo 23.08.2013 H$mo àñVwV {H$`m 
J`m&

 g^r {dXoer Ho$ÝÐm| H$m ‘mBJ«oeZ boIm narjm ‘ogg© AZ©ñQ> EÊS> `§J EbEbnr 
Ûmam nyam {H$`m J`m Am¡a AZwnmbZ hoVw g§~§{YV {dXoer Ho$ÝÐm| ‘| ^oOm J`m&

 {’$ëS> ñVa Ho$ boImnarjH$m| Ho$ H$m¡eb H$mo ~ohVa ~ZmZo Ho$ {bE Ama~rAmB©E, 
’$m°aoŠg n[aMmbZ Am¡a AmB©Q>r g§~§{YV ‘wÔm| na à{ejU Am`mo{OV {H$`m J`m&

 {Xg§~a 2013 Ho$ {bE S>rgr, S>rAma Am¡a H$mofmJma H$s {V‘mhr gyMZm àUmbr 
(AmB©Eg) boIm narjm ‘ogg© n¡bm{S>`Z ZoQ>dH©$g àm.{b. Ûmam {H$`m J`m Am¡a 
{nN>bo AmB©Eg boIm narjm Ho$ AZwnmbZ [anmoQ>© g{hV [anmoQ>© àñVwV H$s JB©& 
{Xg§~a, 2013 Ho$ {bE S>rgr Am¡a S>rAma H$s [anmoQ>© ~§X H$aZo Ho$ {bE àñVwV H$s 
JB© & S>rgr H$m H$mofmJma [anmoQ>© 26.03.2014 H$mo EgrB© ‘| ~§X H$s JB©& ‘mM©, 
2014 ‘| g‘má {V‘mhr Ho$ {bE S>rgr, S>rAma Am¡a H$mofmJma H$m AmB©Eg boIm 
narjm ‘ogg© n¡b{S>`Z ZoQ>dH©$g àm.{b. Ûmam Ama§^ H$s JB© h¡&

 {dÎm ‘§Ìmb` Ûmam {XE JE gwPmd Ho$ AZwgma H«o${S>Q>, O‘mam{e, ’$m°aoŠg, AmB©Q>r, 
YZàofU BË`m{X Ho$ joÌ ‘| 81 Am°’$gmBQ> gd}bÝg/AbQ>©g² H$m H$m`m©Ýd`Z 
{H$`m J`m& 81 [anmoQ>© Ho$ pñH«$ßQ> H$mo A§{V‘ ê$n {X`m J`m, Hw$N> emImAm| ‘| 
narjU {H$`m J`m Am¡a g{‘{V Ho$ gXñ`m| Ûmam [anmoQ>] AZw‘mo{XV H$s JB©. g^r 
emImAm| Ho$ {bE AmgmZr go [anmoQ>} OoZaoQ> H$aZo Ho$ {bE n¥WH$ "H$ñQ> AmB©S>r' 
~ZmB© Om ahr h¡& A§Mbdma Am°’$ gmBQ> gd}bÝg [anmoQ>© (AmoEgAma) OoZaoQ> 
H$aZm ewê$ {H$`m Om ahm h¡& g^r emImAm| ‘| EH$ gmW à{VJm‘r ([aJ«o{gd) 
narjU {H$`m OmEJm&

 {’$Z¡H$b H$m EßbrHo$eZ boIm narjm {H$`m Om ahm h¡ Am¡a `h H$m`© ‘ogg© 
AZ©ñQ> EÊS> `§J EbEbnr H$mo Xr JB© h¡& `h EH$ ~ma {H$`m OmZo dmbm H$m`© 
h¡ Am¡a 1 df© H$s R>oH$m Ad{Y h¡& ‘ogg© AZ©ñQ> EÊS> `§J EbEbnr Zo A§V[a‘ 
[anmoQ>© àñVwV H$s h¡&

 ‘ogg© AZ©ñQ> EÊS> `§J EbEbnr Ûmam S>mQ>m goÝQ>a H$s g‘dVu boIm-narjm 
H$s Om ahr h¡ Am¡a {Xg§~a, 2013 ‘mh VH$ H$s A§{V‘ [anmoQ>© àñVwV H$s JB© 
h¡& OZdar 2014 VWm ’$adar 2014 H$s S´mâQ> [anmoQ>© ^r àñVwV H$s JB© h¡& 
H$m`©nmbH$m| H$s boIm narjm g{‘{V ‘| {gV§~a 2013 H$s [anmoQ>© ~§X H$a Xr JB© 
h¡& S>mQ>m goÝQ>a go AŠVy~a, Zd§~a Am¡a {Xg§~a 2013 H$s AZwnmbZ pñW{V àmá 
hþB© Am¡a AZwnmbZ Om§M Ho$ {bE Bgo ‘ogg© AZ©ñQ> EÊS> `§J EbEbnr H$mo ào{fV 
{H$`m J`m h¡&
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 AJ«g{H«$` Cnm` Ho$ ê$n ‘| h‘mam H$m`m©b` amOñd jaU Ho$ H$maUm| H$s àd¥{Îm 
g‘rjm H$aZo Ho$ ~mX, OZo[aH$ ‘Xm| H$mo R>rH$ H$aZo Ho$ {bE h‘ ã`mO joÌm| H$s 
^r Om§M H$a aho h¢&

 ~ohVa g§nH©$ Ho$ {bE {d{S>`mo H$m°Ý’«o$qgJ/Q>obr-H$m°Ý’«o$qgJ Ho$ O[aE {dXoer Ho$ÝÐm| 
Ho$ g‘dVu boImnarjH$m| go ~mVMrV H$s OmVr h¡&

‘hmà~§YH$ Am¡a Cn ‘hmà~§YH$ Zo 77 Am§M{bH$ boIm narjm g{‘{V H$s ~¡R>H$m| ‘| 
gh^m{JVm H$s VWm Cƒ OmopI‘ ñVa H$s emImAm| Ho$ ‘w»` nXYmar Ho$ gmW ~¡R>H$ 
H$s JB© Am¡a g‘`mZwgma AZwnmbZ/{d{^Þ [anmoQ>m] H$mo ~§X H$aZo VWm boIm narjm aoqQ>J 
~ohVa H$aZo Ho$ {bE Cn`wº$ ‘mJ©Xe©Z {X`m&

Hw$N> A§Mbm| ‘| g‘dVu boIm narjH$/Am§V[aH$ boIm narjH$m| H$s ~¡R>H$ Am`mo{OV 
H$s JB© Ohm§ ‘hmà~§YH$ Am¡a Cn ‘hmà~§YH$ Zo boIm narjm ImoO H$s JwUdÎmm 
[anmo{Qª>J Am¡a g‘`mZwgma [anmoQ>© O‘m H$aZo na ~b {X`m&

S>mQ>m goÝQ>a Ho$ {bE nyU©H$m{bH$ Am§V[aH$ g‘dVu boIm narjH$ {Z`wº$ {H$`m J`m Am¡a 
AÝ`o H$V©ì`m|a Ho$ gmW Cgo ã`mO ‘mZX§S>m| H$s Om§M, ã`mO à{H«$`m H$m à`moJ VWm 
Z‘yZo ImVm| ‘| ã`mO H$s Om§M H$m H$m`© {X`m J`m& g‘dVu boIm narjH$ Ho$ {dMmam| 
H$mo AZwnmbZ Ho$ {bE AmB©Q>r {d^mJ H$mo AJ«o{fV {H$`m J`m& CZgo àmá AZwnmbZ 
H$mo ZmoqQ>J VWm AmJo Ho$ {ZXoem| Ho$ {bE H$m`©nmbH$m| H$s boIm narjm g{‘{V H$mo 
àñVwV H$s OmVr h¡&

g^r ‘hËdnyU© boIm narjm ImoO na {Z`{‘V [anmo{Qª>J {ZYm©[aV Cƒ à~§YZ, 
H$m`©nmbH$mo H$s boIm narjm g{‘{V Am¡a ~moS©> H$s boIm narjm g{‘{V H$mo H$s OmVr 
h¡ Am¡a CZHo$ {ZXoem| H$m AZwnmbZ {H$`m OmVm h¡&

amO^mfm

~¢H$ Ho$ amO^mfm {d^mJ Zo H$mobH$mVm, Ah‘Xm~mX Am¡a ZB© {X„r ‘| g’$bVmnyd©H$ 
amO^mfm gå‘obZm| H$m Am`moOZ {H$`m& ~¢H$ Ûmam {H$E JE H$m`© H$s gamhZm ^maV 
gaH$ma, J¥h ‘§Ìmb`, amO^mfm {d^mJ Ûmam H$s JB©&

h‘mam ~¢H$ {dÎm ‘§Ìmb`, {dÎmr` godmE§ {d^mJ, ZB© {X„r Ûmam V¡`ma {H$E JE amO^mfm 
à`moJ-Amngr g§dmX gmW©H$ {Xem Zm‘H$ amO^mfm ‘m°S>b H$mo H$m`m©pÝdV H$aZo dmbm 
àW‘ ~¢H$ h¡& `h H$m`©H«$‘ bIZD$ (17.10.2013) ‘| Am`mo{OV [H$¶m J¶m& Bg 
H$m`©H«$‘ H$s grS>r g^r amï´>r`H¥$V ~¢H$mo Ho$ àYmZ H$m`m©b`m| H$mo ào{fV H$s JB©&

{dÎm ‘§Ìmb`, {dÎmr` godmE§ {d^mJ, ZB© {X„r Ho$ g§`wº$ {ZXoeH$ (amO^mfm) Am¡a 
ghm`H$ {ZXoeH$ (amO^mfm) Ûmam àYmZ H$m`m©b` H$m {ZarjU {H$`m J`m& h‘Zo 
amO^mfm ‘m°S>b-2 V¡`ma {H$`m h¡ {Ogo {dÎmr` godmE§ {d^mJ, ZB© {X„r Ûmam ñdrH$ma 
{H$`m J`m h¡& Bg àH$ma H$m amO^mfm ‘m°S>b ^oOZo ‘| h‘mam ~¢H$ àW‘ h¡&

h‘mao H$m`©nmbH$ {ZXoeH$ lr {~.nr. e‘m© Ûmam CZHo$ `yHo$ Xm¡ao Ho$ g‘` h‘mar b§XZ, 
no[ag Am¡a E§Q>dn© emImAm| ‘| amO^mfm H$m`m©Ýd`Z g{‘{V H$s ~¡R>H|$ Am`mo{OV H$s 
JB©& Bg àH$ma h‘mam ~¢H$ àW‘ ~¢H$ h¡ {OgZo {dXoer emImAm| ‘| amO^mfm H$m`m©Ýd`Z 
na MMm©E§ H$s&

{hÝXr ‘mh Ho$ Xm¡amZ A§Va ~¢H$ bmoH$JrV (J¡a-{’$ë‘r) à{V`mo{JVm, {hÝXr H${d 
gå‘obZ, àYmZ H$m`m©b` Ho$ {d^mJm| Ho$ {bE {d{^Þ {hÝXr à{V`mo{JVmAm| H$m 
Am`moOZ {H$`m J`m&

ñQ>maSo>ñH$ na amO^mfm nmoQ>©b Ama§^ {H$`m J`m {Og‘| amO^mfm H$m`m©Ýd`Z go 
g§~§{YV ‘hËdnyU© OmZH$m[a`m§ àñVwV H$s Om ahr h¢ &

^maV gaH$ma, {dÎm ‘§Ìmb`, amO^mfm {d^mJ Ho$ ‘m°S>b amO^mfm à`moJ Amngr g§dmX 
gmW©H$ {Xem Ho$ AZwgaU ‘| àYmZ H$m`m©b`, amO^mfm {d^mJ Ho$ ZoV¥Ëd ‘| bIZD$, 
aËZm{Jar, B§Xm¡a, C‚m¡Z, ^monmb, H$moëhmnwa, ZmoES>m, ZB© {X„r Am¡a ‘w§~B© ‘| go{‘Zma 
Am`mo{OV {H$E JE&

^maV gaH$ma, J¥h ‘§Ìmb`, amO^mfm {d^mJ go àmá nwañH$ma (df© 2012-13 
Ho$ {bE) ZmJnwa-1 (ZamH$mg) àW‘ nwañH$ma, ‘wOâ’$anwa A§Mb {ÛVr` nwañH$ma, 
A‘¥Vga A§Mb V¥Vr` nwañH$ma, O‘eoXnwa A§Mb V¥Vr` nwañH$ma, Jmodm A§Mb V¥Vr` 
nwañH$ma&

^maVr` [aµOd© ~¢H$ erëS> df© 2011-12 Ho$ {bE "I' joÌ ‘| ~¢H$ Am°µ’$ B§{S>`m H$mo 
V¥Vr` nwañH$ma

ZJa amO^mfm H$m`m©Ýd`Z g{‘{V nwañH$ma

àW‘ nwañH$ma : ^monmb A§Mb, H$moëhmnwa A§Mb, A‘¥Vga A§Mb, ~moH$mamo A§Mb 
VWm Ob§Ya emIm

{ÛVr` nwañH$ma : O‘eoXnwa A§Mb, nQ>Zm A§Mb, {gbrJw‹S>r A§Mb

V¥Vr` nwañH$ma : AmJam A§Mb, ^wdZoœa A§Mb, J§JQ>moH$ emIm

àmoËgmhZ nwañH$ma : Ah‘Xm~mX A§Mb, dS>moXam A§Mb

AZwdmX : df© Ho$ Xm¡amZ {d^mJ Zo ‘hËdnyU© XñVmdoµOmo H$m {hÝXr AZwdmX nyam {H$`m 
O¡go gVH©$Vm ‘¡Ý`wAb, E‘EgE‘B© Zr{V, gwajm Zr{V, ~¢H$ H$m dm{f©H$ [anmoQ>©, ~¢H$ 
Ho$ àog arbrg, Vmam§{H$V/AVmam§{H$V g§gXr` àým| Ho$ CÎma BË`m{X& BgHo$ Abmdm 
{d{^Þ nmoñQ>a /n¡åâb¡Q> VWm AÝ` àMma gm‘{J«`m| H$m AZwdmX {H$`m J`m&

df© Ho$ Xm¡amZ 167 {hÝXr H$m`©embmE§ Am`mo{OV H$s JB© {Og‘| 3461 ñQ>m’$ gXñ`m| 
H$mo à{ejU {X`m J`m&

~¢H$ H$s AZwf§{J`m§/ghm`H$ H§$n{Z`m§

B§S>mo µOmpå~`m ~¢H$ {b. (AmB©OoS>~r)

AmB©OoS>~r VrZ ^maVr` ~¢H$m|, `Wm ~¢H$ Amµ’$ B§{S>`m, ~¢H$ Am°µ’$ ~‹S>m¡Xm, goÝQ´b 
~¢H$ Am°µ’$ B§{S>`m Am¡a Ompå~`m gaH$ma H$m EH$ g§`wº$ CÚ‘ h¡& àË`oH$ ^maVr` ~¢H$ 
Ho$ nmg 20% eo`a ny§Or Ym[aVm h¡, O~{H$ Ompå~`m gaH$ma H$s eo`a ny§Or Ym[aVm 
40% h¡& B§S>mo-Ompå~`m ~¢H$ {b. g’$b g§`wº$ CÚ‘ H$m EH$ ~{‹T>`m CXmhaU h¡& Bgo 
Xmo {^Þ {‘ÌdV JUamÁ`m| Ompå~`m JUamÁ` gaH$ma Am¡a ^maV gaH$ma H$m g§ajU 
àmá h¡&

nrQ>r ~¢H$ ñdXoer Q>r~rHo$, (B§S>moZo{e`m)

~¢H$ Zo nrQ>r ~¢H$ ñdXoer Q>r~rHo$ ‘| 76% {hñgm A{O©V {H$`m h¡ Omo A~ ~Xb H$a 
nrQ>r hþAm h¡ & ~¢H$ Am°’$ B§{S>`m (B§S>moZo{e`m) Q>r~rHo$ H$m ‘m¡OyXm {Zdoe ` 145.70 
H$amo‹S> h¡ &

~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b{‘Q>oS>

~¢H$ Am°µ’$ B§{S>`m V§Om{Z`m {b{‘Q>oS> nyU© ê$n go ~¢H$ H$s AnZr AZwf§Jr h¡ {OgZo 
{XZm§H$ 16 OyZ, 2008 go Xma-C-gbm‘ ‘| nhbr emIm Ho$ gmW n[aMmbZ Ama§^ 
{H$`m h¡&

~¢H$ Am°µ’$ B§{S>`m (Ý`yOrb¡ÊS>) {b.

~¢H$ Am°µ’$ B§{S>`m (Ý`yOrb¡ÊS>) {b. nyU© én go ~¢H$ H$s AnZr AZwf§Jr h¡& `Wm 
31.03.2014 ‘| ~¢H$ H$m ZoQ> dW© ` 261.31 H$amo‹S> h¡& 31.03.2014 H$mo g‘má df© 
‘| ~¢H$ H$m nrEQ>r ` 2.87 H$amo‹S> h¡&

~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b.

df© 2013-14 Ho$ Xm¡amZ ~¢H$ Zo AnZr AZwf§Jr ~¢H$ Am°’$ B§{S>`m (~moËñdmZm) {b. 
Ho$ Zm‘ go ñWm{nV H$s, {OgZo EH$ ZE nyU© ñdmm{‘Ëd go AnZm n[aMmbZ {XZm§H$ 
09.08.2013 go CgH$s àW‘ emIm J°~moam°Z ~moËñdmZm go ewê$ {H$`m Wm&

~rAmoAmB© eo`a hmopëS§>J {b. (~rAmoAmB©EgEb)

~¢H$ H$m Ho${nQ>b ‘mH}$Q> Ho$ gmW Zm¡ XeH$m| go A{YH$ nwamZm g§~§Y h¡& 1921 go ~¢H$ 
Ûmam ‘w§~B© ñQ>m°H$ EŠgM|O (~rEgB©) H$m g‘memoYZ Ed§ {ZnQ>mZ H$m`© {H$`m Om ahm h¡& 
ñQ>m°H$ EŠgM|O Ho$ g‘memoYZ J¥h H$s J{V{d{Y`m| Ho$ à~§YZ Ho$ {bE ~¢H$ Zo 1989 ‘| 
~rEgB© Ho$ gmW ~rAmoAmB© eo`ahmopëS§>J {b. (~rAmoAmB©EgEb) Zm‘H$ g§`wº$ CnH«$‘ 
ñWm{nV {H$`m& ~¢H$ Ho$ nmg ` 2 H$amo‹S> H$s AnZr àXÎm ny§Or H$m 51% {hñgm h¡& `h 
H§$nZr EŠñM|O ‘| n[aMmbZ H$aZo dmbo gXñ` ~«moH$am| Ûmam {H$E JE gm¡Xm| H$s amoqbJ 
Ed§ gmám{hH$ {ZnQ>mZ H$a ahr h¡& ~rAmoAmB©EgEb ZoeZb {gŠ`y[aQ>rO {S>nm°{OQ>ar 
{b., (EZEgS>rEb) Ed§ goÝQ´b {S>nm°{OQ>ar g{d©goO (B§{S>`m) {b., (grS>rEgEb) 
XmoZm| {S>nm°{OQ>[a`m| H$m {S>nm°{OQ>ar gh^mJr (S>rnr) ^r h¡ Am¡a `h g‘memoYZ gXñ`m| 
Ed§ {ZdoeH$m| H$mo {S>nm°{OQ>ar godmE± CnbãY H$amVm h¡& ~rAmoAmB©EgEb Xoe H$m Eogm 
nhbm à{V^y{V g‘memoYZ J¥h h¡, {Ogo AmB©EgAmo 9001-2000 AmB©EgAmo à‘mUZ 
go nwañH¥$V {H$`m J`m h¡& ~rAmoAmB©EgEb Zo df© 2012-13 ‘| ` 68.02 bmI H$m 
{Zdb bm^ A{O©V {H$`m Wm {OgH$s VwbZm ‘| df© 2013-14 ‘| é 588.93 bmI 
A{O©V {H$`m h¡&
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~rAmoAmB© EŠgmO BÝdoñQ>‘|Q> ‘¡ZoOg© àmBdoQ> {b; d ~rAmoAmB© EŠgm 
Q´ñQ>r{en g{d©gog àmBdoQ> {b.

`h H§$n{Z`m å`yMwAb ’§$S> d nmoQ>©’$mo{b`m| à~§YZ Ho$ H$mamo~ma ‘| h¢& ~¢H$ Am°’$ B§{S>`m 
H$s BZ H§$n{Z`m| ‘o 51% H$s eo`aYm[aVm h¡&

EgQ>rgrAmB© {’$Z¢g {b.

EgQ>rgrAmB© {b., Xoe H$m EH$ à‘wI àm`‘ar S>rba h¡& Bgo g{H«$` goH|$S>ar ‘mH}$Q> 
Ho$ {dH$mg Ho$ ‘mÜ`‘ go {JëQ> Ed§ AÝ` F$U à{V^y{V ~mOma H$mo ì`mnH$ ~ZmZo Ho$ 
CÔoí` go 1994 ‘| àd{V©V {H$`m J`m Wm& EgQ>rgrAmB© {OgH$s àXÎm ny§Or `380 
H$aµmo‹S> h¡, ~¢H$ Am°µ’$ B§{S>`m 29.96% Ym[aVm Ho$ gmW g~go ~µ‹S>m EH$b eo`aYmaH$ 
h¡& `h H§$nZr ^maVr` gZXr boImH$ma g§ñWmZ Ho$ boIm§H$Z ‘mZH$ 21 (EEg-21) 
Ho$ AZwgma ~¢H$ H$s gh`moJr H§$nZr h¡&

Bg ~‹T>Vr YmaUm Ho$ n[aàoú` ‘| {H$ àm`‘ar S>rba{en AnZo Amn ‘| H$moB© AmH$f©H$ 
ì`dgm` Zht ahm, EgQ>rgrAmB© Zo àmB‘ar S>rba{en H$mamo~ma AnZr ZB© ghm`H$ 
H§$nZr EgQ>rgrAmB© àmB‘ar S>rba {b. H$mo XoZo H$m {ZU©` {H$`m h¡, {OgZo AnZm H$m`© 
25 OyZ, 2007 go ewê$ {H$`m h¡& Bg ghm`H$ H§$nZr Zo AnZm H$m`© gmdYmZrnyd©H$ 
ewê$ {H$`m h¡ Am¡a V~ go {Z`{‘V àJ{V H$s h¡&

~¢H$ H$s ghm`H$ H§$n{Z`m| Ho$ {Z‘m©U Ho$ nümV EgQ>rgrAmB© Zo AmB©~rAmo {Z{Y, ‘m{O©Z 
{Z{Y, nÊ` ñdê$n ^mdr H$mamo~ma, AmpñV à~§YZ, bKw Ad{Y H$mnm}aoQ> F$U /grnr 
‘| {Zdoe, B{¹$Q>r H$mamo~ma Am{X J{V{d{Y`m§ àma§^ H$s&

{dÎmra` df© 2013-14 Ho$ Xm¡amZ nrEQ>r ` 91.44 H$aµmo‹S> df© 2012-13 Ho$ nrEQ>r  
` 78.81 H$amo‹S> H$s VwbZm ‘| hþAm h¡&

ñQ>ma `y{Z`Z XmB©-Mr bmB’$ B§í`moa|g H§$. {b. (Eg`yS>r bmB’$)

~¢H$ Am°µ’$ B§{S>`m, `y{Z`Z ~¢H$ Am°µ’$ B§{S>`m Ed§ XmB©-BMr å`yMwAb bmB©’$ B§í`moa|g 
H§$nZr, OmnmZ Zo d¥{Õerb ~r‘m ~mOma H$m bm^ boZo VWm Xoe ‘| Mmam| Am¡a ’¡$bo 
AnZo J«mhH$m| H$mo {dœgZr` JwUdÎmm ~r‘m CnbãY H$aZo Ho$ {bE ñQ>ma `y{Z`Z XmB©-
BMr bmB©’$ B§í`moa|g H§$nZr J{R>V H$s h¡& H§$nZr Zo ’$adar, 2009 go ~r‘m H$mamo~ma 
àma§^ {H$`m h¡& H§$nZr H$s àXÎm ny§Or ‘| ~rAmoAmB© H$m ` 250.00 H$aµmo‹S> H$m 48% 
A§e h¡&

~¢H$ H$s Ym[aVm Ho$ A{V[aº `y{Z`Z ~¢H$ H$m {hñgm 26% VWm XmB©-BMr bmB’$ 
B§í`moa|g H§$nZr, OmnmZ H$s Ym[aVm 26% h¡&

‘hËdnyU© {Zdoe/JR>µOmo‹S>

g|Q´b {S>nm°{OQ>ar g{d©goO (B§{S>`m) {b. (grS>rEgEb)

`h H§$nZr ‘w§~B© ñQ>m°H$ EŠgM|O, ‘w§~B© Ûmam ~¢H$ Am°µ’$ B§{S>`m d AÝ` ~¢H$m| Ho$ gmW 
1997 ‘| àd{V©V H$s JB© Wr& grS>rEgEb H$mo àd{V©V H$aZo H$m ‘w»` CÔoí` pñH«$ßg 
Ho$ {S>‘oQ>rH$aU H$s J{V ‘| d¥{Õ d ny§Or ~mOma ‘| {ZdoeH$m| H$s gh^m{JVm ~‹T>mZo 
Am¡a Xoe H$s {ÛVr` {S>nm°{OQ>ar Ho$ ê$n ‘| EH$ à{VñnYm©Ë‘H$ dmVmdaU {Z{‘©V H$aZm 
Wm& grS>rEgEb H$s ` 104.50 H$aµmo‹S> H$s àXÎm ny§Or ‘| ~¢H$ H$m {hñgm 5.57% h¡& 
grS>rEgEb Zo {dÎmr` df© 2007-08, 2008-09 VWm 2011-12 ‘| 10% bm^m§e 
VWm 2012-13 Ho$ {bE 15% d df© 2013-14 Ho$ {bE 20% bm^m§e H$m ^wJVmZ 
{H$`m h¡&

EEgAmaB©gr (B§{S>`m) {b.

H§$nZr H$mo `y{ZQ> Q´ñQ> Am°µ’$ B§{S>`m Ho$ {d{Z{X©ï> CnH«$‘ Ho$ ê$n ‘| à{V^y{VH$aU Am¡a 
AmpñV nwZa©MZm H$m`©H$bmn H$aZo Ho$ {bE àd{V©V {H$`m J`m Wm& H§$nZr H$mo {dÎmr` 
df© 2004-05 Ho$ CÎmamY© ‘| ga’o$gr EŠQ>, 2002 Ho$ A§VJ©V ^maVr` [aµOd© ~¢H$ Ûmam 
n§OrH$aU H$m à‘mUnÌ {X`m J`m Wm Am¡a V~ go H§$nZr Zo nyU©ê$noU H$m`© H$aZm ewê$ 
{H$`m& dV©‘mZ H§$nZr H$s 98 H$aµmo‹S> B{¹$Q>r ny§Or ‘| ~¢H$ H$s 26.02% H$s Ym[aVm h¡&

F$U AmgyMZm ã`yamo (^maV) {b. (grAmB©~rAmB©Eb)

F$U AmgyMZm ã`yamo Xoe H$m nhbm F$U AmgyMZm ã`yamo h¡, {Ogo ~¢qH$J Am¡a {dÎmr` 
godm joÌ H$mo F$U gyMZm Am¡a OmopI‘ {dûcofU godmE± XoZo Ho$ {bE AJñV 2000 ‘| 
{ZJ{‘V {H$`m J`m& H§$nZr Zo AnZm Cn^moº$m ã`yamo n[aMmbZ {dÎmr` df© 2004-05 
‘| Ed§ dm{UpÁ`H$ ã`yamo n[aMmbZ 2006-07 Ho$ Xm¡amZ àma§^ {H$E& H§$nZr H$s B{¹$Q>r 

eo`a ny§Or ‘| ~¢H$ H$s 5% H$s Ym[aVm h¡&

ZoeZb H$moboQ>ab ‘¡ZoO‘|Q> g{d©gog {b. (EZgrE‘EgEb)

ZoeZb H$moboQ>ab ‘¡ZoO‘|Q> g{d©gog {b. H$mo ZoeZb H$‘mo{S>Q>r Ed§ So>[ado{Q>ìO EŠgM|O 
{b. (EZgrS>rB©EŠgb) Ûmam àd{V©V {H$`m J`m h¡& BgH$mo {XZm§H$ 28.09.2004 
H$mo à{V^y{V`m| Ed§ H$‘mo{S>Q>rO hoVw gwajm, à~§YZ VWm {Z`§ÌU Ho$ {bE H$moboQ>ab 
à~§YZ godmE§ àmoÞV H$aZo VWm àXmZ H$aZo hoVw {ZJ{‘V {H$`m J`m Wm& `h H$‘mo{S>Q>r 
EŠgM|O na Q´oS> Ho$ {dH$mg hoVw {d{^Þ godmE§ VWm {gŠ`y[a{Q>O Ed§ H$‘mo{S>Q>rO 
BË`m{X H$m ‘yë`m§H$Z J«oqS>J, BÝewA[a¨J, goŠ`w[a¨J, ñQ>mo[a¨J, {S>pñQ´ã`yqQ>J, pŠbA[a¨J 
Ed§ ’$mad{Sª>J H$m H$m`© H$aVm h¡& ~¢H$ H$s H§$nZr B{¹$Q>r ny§Or ‘| 10.17% {hñgoXmar 
(én`o 3 H$aµmo‹S>) h¡& Bg Vah `h ~¢H$ H$mo EZgrE‘EgEb Ho$ gmW AnZo g§~§Ym| Ho$ 
MbVo CZHo$ gXñ`m| Am¡a J«mhH$m| H$mo H«o${S>Q> XoZo H$m Adga àmá hmoVm h¡&

ñdrg B§{S>`m S>mo‘opñQ>H$ g{d©gog àm. {b.

`h Z`m CÚ‘ ñdrâQ> Am¡a ~¢H$ Am°µ’$ B§{S>`m g{hV 8 à‘wI ~¢H$mo Ûmam àmoÞV {H$`m 
J`m h¡& ñdrâQ> Ho$ nmg B{¹$Q>r H$s 55% Ym[aVm h¡ Am¡a eof 45% H$s Ym[aVm 8 
à‘wI ~¢H$mo Ho$ nmg h¡& H§$nZr ‘| ~¢H$ Am°µ’$ B§{S>`m H$s B©{¹$Q>r ñQ>orH$ 5.63% h¡& 
H§$nZr H$m n[aMmbZ Ama§^ Zht hþAm h¡&

EgE‘B© aoqQ>J EO|gr Am°µ’$ B§{S>`m {b. (EgE‘B©AmaE)

EH$ à‘wI F$U ñVam§H$Z EOoÝgr S>Z E§S> ~«¡S>ñQ´rQ> Ho$ gh`moJ go {gS>~r Ûmam {dÎmr` 
df© 2005-06 Ho$ Xm¡amZ EgE‘B©AmaE H$s ñWmnZm H$s JB©& EgE‘B©AmaE H$m à‘wI 
CÔoí` EH$ ì`mnH$, nmaXeu Am¡a {dœgZr` ñVam§H$Z àXmZ H$aZm h¡ {Oggo EgE‘B© 
joÌ H$mo ~µ‹S>r ‘mÌm ‘| Am¡a AmgmZr go F$U CnbãYVm hmoJr& ~¢H$ H$s H§$nZr H$s B{¹$Q>r 
ny§Or ‘| Zm‘‘mÌ 4% Ym[aVm h¡&

AÝ` ‘hËdnyU© {Zdoe Cn`w©º$ gyMr~Õ ‘w»` ‘hËdnyU© {Zdoe Ho$ Abmdm E‘grEŠgS> 
ñQ>m°H$ EŠgM|O {b. (`2.5 H$amo‹S>) `wZmBQ>oS> ñQ>m° H$ EŠgwM|O {b. (`7.50 H$amo‹S>), 
B¹$s’¡$Šg H«o${S>Q> BÝ’$m°‘}eZ g{d©gog {b. (`4.73 H$amo‹S>), `ydr EgoQ> [aH$ÝñQ´ŠeZ 
H§$.{b. (`15 H$amo‹S>), Šbs>`[a¨J H$mnm}aoeZ Am°µ’$ B§{S>`m (`50 H$amo‹S>), EJ«rŠMab 
’$m`Z|g H$mnm}aoeZ {b. (`12.60 H$amo‹S>), {gS>~r (`45.30 H$amo‹S>), Qy>[aÁ‘ ’$m`Z|g 
H$mnm}aoeZ {b. (`8.59 H$amo‹S>), goÝQ´b do`a hmCqgJ H$mnm}aoeZ {b. (`1.11 H$amo‹S>), 
grAmoAmaS>rB©EŠg (`1 H$amo‹S>), Eg~rAmB© S>rE’$EMB© (`6.34 H$amo‹S>) ‘| ^r ~¢H$ 
H$m ‘hËdnyU© {Zdoe h¡&

~¢H$ H$s {S>nm°{OQ>ar godmE§

g^r emImAm| Ûmam H$moa ~¢qH$J àm¡Úmo{JH$s H$m Cn`moJ H$aVo hþE ~¢H$ Ho$ J«mhH$m| H$mo 
{S>nm°{OQ>ar godmE§ Xr Om ahr h¡& ~¢qH$J godmAm| H$s Cn`mo{JVm ~‹T>mZo VWm {S>nm°{OQ>ar 
godmAm| Ho$ {d{^Þ> ’$m`Xm| H$mo CnbãY H$admZo Ho$ {bE ~¢H$ XmoZm| `Wm EZEgS>rEb 
VWm grS>rEgEb {S>nm°{OQ>ar godmAm| H$mo àXmZ H$a ahm h¡& ~ohVa godm XoZo Ho$ {bE 
S>rnr n[aMmbZ H$mo ‘w§~B© ‘| Ho$ÝÐrH¥$V {H$`m J`m h¡& Bg df© Ho$ Xm¡amZ gh{H«$`m H$mo 
àmá H$aZo VWm ‘mZd g§gmYZ Ho$ ghr Cn`moJ Ho$ {bE ~¢H$ Zo grS>rEgEb, S>rnrAmo 
H$mo A§Yoar (n{ü‘) go ‘w§~B© (‘w»`) emIm Ho$ ~‹S>o n[aga ‘| ñWmZm§V[aV {H$`m h¡&

h‘mao S>rnrAmo ‘| g{H«$` S>r‘¡Q> ImVm| H$s g§»`m 31.03.14 ‘| 91,523 h¡& df© 
2013-14 Ho$ Xm¡amZ ~¢H$ Zo gH$b Am` ` 45 bmI df© 2012-13 Ho$ Xm¡amZ A{O©V 
gH$b Am` ̀  39 bmI H$s VwbZm ‘| A{O©V H$s h¡& Hw$b 3016 Z`o ImVo df© 2013-
14 ‘| Imobo JE h¢&

ñQ>ma eo`a Q´oS> (eo`a H$s Am°Z bmB©Z Q´oqS>J)

{nN>bo Hw$N> dfm] ‘| Am°ZbmBZ eo`a Q´oqS>J (AmoEbEgQ>r) ñQ>m°H$ ‘mH}$Q> Ho$ {ZdoeH$m| 
Ho$ ‘Ü` bmoH${à`Vm àmá H$a ahr h¡ Am¡a gm¡Xm| H$s {hñgoXmar ~‹T>Vr Om ahr h¡& 
h‘mao J«mhH$m| H$s ~‹T>Vr ‘m§J H$mo nyam H$aZo Am¡a CÝh|o ‘mCg pŠbH$, ’$moZ na gm¡Xo 
H$aZo H$s gw{dYm XoZo Ho$ {dMma go ~|H$ Zo EZEgB© ‘| go~r n§OrH¥$V à{V{ð>V ~«moqH$J 
H§$nZr A{gV gr. ‘ohVm BZdoñQ>‘|Q> BÝQ>a‘r{S>`oQ²g (EgrE‘AmB©AmB©Eb) {b. Ho$ gmW 
JR>Omo‹S> ì`dñWm H$a AnZo J«mhH$m| Ho$ {bE ~¢H$ ImVm, S>r‘oQ> ImVm Ed§ Q´oqS>J ImVm 
H$mo EH$sH¥$V H$a ñQ>ma eo`a Q´oS> (AmZbmBZ Q´oqS>J gw{dYm) àma§^ H$s h¡& AmoEbEgQ>r 
gw{dYm 2005 go CnbãYm H$admB© Om ahr h¡& `h gw{dYm h‘mao EZAmaAmB© J«mhH$ 
Am¡a AmB©nrAmo ^aZo Ho$ {bE ^r CnbãY h¡&
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EoßbrHo$eZ gnmoQ>}S> ~m` ãbmŠS> E‘mC§Q> (EEg~rE)

~¢H$ go~r ‘| ñd`§ à‘m{UV qgS>rHo$Q> ~¢H$ (EggrEg~r) Ho$ én ‘| n§OrH¥$V h¡ Am¡a 
EEg~rE Ho$ A§VJ©V àmá AmB©nrAmo AmdoXZ (àË`j AmdoXZ) h‘mar Zm{‘V emImAm| 
Ûmam g§gm{YV {H$E OmVo h¢& ~¢H$ H$s ñQ>m°H$ EŠgM|O emIm Amg~m H$s ZmoS>b emIm 
Ho$ én ‘| H$m`© H$a ahr h¡& Cn`wº$ Zm{‘V emImAm| Ho$ A{V[aº$ AÝ` g^r emImAm| 
Ho$ J«mhH$ {OÝhm|Zo BÝQ>aZoQ> ~¢qH$J gw{dYm br h¡ do ñQ>ma H$m°ZoŠQ> [aQ>ob B§Q>aZoQ> ~¢qH$J 
go EEg~rE AmB©nrAmo ‘| Am°ZbmBZ {~S> gh AmdoXZ àñVwV H$a gH$Vo h¢&

{ZåZ{bpIV {ZdoeH$ EEg~rE Ho$ ‘mÜ`§‘ go AmB©nrAmo hoVw AmdoXZ H$aZo Ho$ {bE 
nmÌ h¡ :

i) npãbH$ Bí`y ‘| : ¹$mobr’$mBS> B§ñQ>rQ>çyy>eZb ~m`a (Š`yAmB©~r) N>mo‹S>H$a g^r 
{ZdoeH$Vm© gmd©O{ZH$ {ZJ©‘ ‘| EEg~rE Ho$ ‘mÜ`‘ go AmdoXZ H$aZo hoVw nmÌ h¡&

ii) amBQ> Bí`y ‘| : OmarH$Vm© H§$nZr Ho$ g^r eo`aYmaH$ [aH$mS©> VmarI na Omar 
H$aVo h¡, ~eV} {H$ dh :

H$. {S>‘oQ> ’$m°‘© ‘| eo`a YmaU H$aVm hmo Am¡a nmÌVm Ho$ {bE AmdoXZ Am¡a/AWdm 
A{V[aº$> eo`g© {S>‘oQ> ’$m‘© Omar Ho$ {bE AmdoXZ {H$`m hmo

I. CZH$s nmÌVm nyU©/Am§{eH$ én go Ë`mJ Z Xr JB© hmo

J. {ZJ©‘ H$m CgZo Ë`mJ Z {H$`m hmo

{ZXoeH$ CÎmaXm{`Ëd dº$ì`

‘mM©, 31, 2014 H$mo g‘má dm{f©H$ boIm H$s V¡`mar ‘| {ZXoeH$ nw{ï> H$aVo h¡ {H$,

 ‘hËd nyU© {dMbZ, `{X H$moB© h¡, Ho$ C{MV ñnoï>rH$aU Ho$ gmW bmJy boIm 
‘mZH$m| H$m nmbZ {H$`m J`m h¡;

 ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}e Ho$ AZwén V¡`ma boIm Zr{V`m§ g‘Zwén go bmJy 
H$s JB© h¡;

 {dÎmr` df© Ho$ A§V Am¡a 31 ‘mM© 2014 H$mo g‘má df© ‘| ~¢H$ Ho$ bm^ H$s gË` 
Am¡a ghr n[apñW{V Ho$ {bE VH©$g§JV Am¡a `Wmo{MV {ZU©` VWm àm¸$bZ {H$`m 
J`m;

 ^maV ‘| ~¢H$m| Ho$ {Z`§ÌU Ho$ {bE bmJy H$mZyZr àmdYmZm| Ho$ AZwgma C{MV boIm 
[aH$mS©> AZwajU Ho$ {bE ghr Am¡a n`m©á YZ aIm J`m; Am¡a

 bm^H$mar H$mamo~ma dmbm g§ñWm Z’ Ho$ AmYma na boIm V¡`ma {H$`m J`m h¡&

 ~¢H$ Ûmam Am§V[aH$ {dÎmr` {Z`§ÌU àUmbr {ZYm©[aV H$s J`r h¡ Omo Bg Vah Ho$ 
Am§V[aH$ {dÎmt` {Z`§ÌU Ho$ {bE n`m©á h¡ d à^mdr T>§J go H$m`© H$a ahr h¡&

 g^r bmJy H$mZyZm| Ho$ àmdYmZm| Ho$ gmW g‘w{MV ì`dñWmH$ n`m©á AZwnmbZ 
gw{Z{üV H$aZo Ho$ {bE bmJy H$s J`r h¡ Am¡a `h ì`dñWm à^mdr T>§J go H$m`© 
H$aZo Ho$ {bE n`m©á h¡&

Am^ma

~moS©>, ^maV gaH$ma, ^maVr` [aµOd© ~¢H$ Ed§ ^maVr` à{V^y{V Ed§ {d{Z‘` ~moS©> Ho$ 
à{V CZHo$ `Wmo{MV ‘mJ©Xe©Z VWm ghm`Vm Ho$ {bE AnZr H¥$VkVm km{nV H$aVm h¡& 
~moS©> {dÎmr` g§ñWmAm| Ed§ g§nH©$H$Vm© ~¢H$m| Ho$ à{V ^r CZHo$ gh`moJ Ed§ ghm`Vm Ho$ 
{bE YÝ`dmX km{nV H$aVm h¡& ~moS©> J«mhH$m| Ed§ eo`aYmaH$m| H$s Agr{‘V ghm`Vm hoVw 
Am^ma VWm ~¢H$ Ho$ g‘J« {ZînmVXZ Ho$ {bE ñQ>m’$ gXñ`m| Ho$ à{V ^r CZH$s g‘{n©V 
godmAm| Am¡a gh`moJ Ho$ {bE AnZr H¥$VkVm km{nV H$aVm h¡&

~moS©> Ho$ {ZXoeH$m| Ho$ {bE Ed§ CZH$s Amoa go

(lr‘Vr dr. Ama. Aæ`a) 
AÜ`j Ed§ à~§Y {ZXoeH$

ñWmZ : ‘w§~B©

{XZm§H$: 15 ‘B©, 2014
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Global Economic ScEnario:
The economic growth in emerging markets like India and in the developed 
economies like the USA and the Euro region continues to present 
divergent scenarios. The growth in India was 4.5% in financial year 
2013-14, mainly on improved performance in the agriculture and allied 
sectors and the overall growth in emerging markets as per International 
Monetary Fund (IMF) was about 4.50% to 5%. The average growth of 
4.50% to 5.50% is likely to continue in 2014-15 in the emerging markets 
backed by solid domestic demand, recovery in exports, and supportive 
fiscal, monetary and financial conditions. Commodity prices will continue 
to boost growth in many low-income countries, including those in sub-
Saharan Africa. 

As opposed to the emerging economies, the developed world mainly the 
USA and the Euro region have registered a much lower growth rate. The 
US economy as per IMF expanded at around 1.90% in 2013 and grew 
at 2.10% in 2014. Growth will be driven by continued strength in private 
demand, supported by a recovering housing market and rising household 
wealth. In the Euro region, policy actions have reduced major risks and 
stabilized financial conditions, although growth in the periphery is still 
constrained by credit bottlenecks. The region is expected to gradually 
pull out of recession, with growth reaching 0.3% in 2014 from -0.4%  
in 2013.

Thus fundamentally attractive prospects in emerging market economies, 
together with low interest rates in advanced economies, are likely to lead 
to continuing net capital inflows and exchange rate pressures in emerging 
market economies. Capital flows which can be volatile at times are tough 
to manage and thereby macroeconomic management becomes difficult. 
At times, there are limited opportunities to provide some fiscal stimulus 
to offset a possible slowdown in capital flows. The challenge therefore for 
the recipient countries is to reduce the volatility of capital flows when they 
threaten financial stability. India is considered an attractive destination 
for capital inflows based on expectation of a higher growth estimated to 
average 5.50% in 2014-15.

outlook for 2014-15
According to World Bank forecast on global economies released in 
January 2014, after several years of extreme weakness, high-income 
economies appear to be finally turning the corner, contributing to a 
projected acceleration in global growth from 2.4% in 2013 to 3.2% in 
2014. Most of the acceleration is expected to come from high-income 
countries, as the drag on growth from fiscal consolidation and policy 
uncertainty eases and private sector recoveries gain firmer footing. This 
strengthening of output among high-income countries marks a significant 
shift from recent years when developing countries alone pulled the global 
economy forward. In addition to providing a second basis for global 
growth, stronger income growth and import demand will be an important 
tailwind for developing countries’ exports. This should help compensate 
for the inevitable tightening of global financial conditions that will arise as 
monetary policy in high-income economies is normalized.

Activity and sentiment in developing countries has turned up since mid-
2013, bolstered by strengthening demand and a policy-induced rebound 
in China. These positive developments were partly offset by tighter 
financial conditions and reduced capital flows as long-term interest rates 
in the United States ticked up in response to expectations of the gradual 
withdrawal of quantitative easing. Other major headwinds included 
declining commodity prices for commodity exporters. Overall, growth in 
developing countries is projected to pick up modestly from 4.8% in 2013 
to 5.3% in 2014. Developing country GDP growth will be about 2.2% 
points weaker than it was during the pre-crisis boom period. The slower 
growth is not a cause for concern, however, more than two-thirds of the 

slowdown reflects a decline in the cyclical component of growth and less 
than one-third is due to slower potential growth.
Positive spill overs from a gradual upturn in Europe and a reduced pace 
of household, fiscal, and banking sector consolidation are expected to 
slowly boost GDP growth in developing Europe and Central Asia from 
3.4% in 2013 to 3.5% in 2014. In the Sub-Saharan Africa, relatively 
robust domestic demand, notably resource-sector and infrastructure 
investments, should help support regional growth of about 5.4–5.5%  
In India—following several years of rising inflation and current account 
deficits—the large negative output gap is finally projected to gradually 
close as the economy slowly recovers. Better Indian performance will be 
heavily reflected in the region’s growth, which is expected to strengthen 
to 5.7% in 2014.
DomEStic Economic ScEnario
According to Central Statistical Organization (CSO) Indian economy 
grew 4.70% in 2013-14. However, the higher headline number came 
on the back of a lower base, as the CSO revised the 2012-13 growth 
estimate downwards to 4.5% from 5% estimated earlier. Gross domestic 
product (GDP) growth was driven by better farm output, which grew at 
4.7%.
The slow growth of the economy in 2013-14 was mainly on account of 
industrial sector which grew -0.5% as against 3.10% in 2012-13 though 
agriculture sector grew 4.7%. Services sector grew at the rate of 6.8% in 
2013-14 as against 6.6% in 2012-13. The slowdown in the previous two 
financial years  2011-12 and 2012-13 had been precipitated by domestic 
as well as global factors. Domestic factors, including the tightening of 
monetary policy resulted in slowing down of investment and growth, 
particularly in the industrial sector.
In the domestic front, Inflation did ease in 2013-14 vis-à-vis 2012-13. But 
the decline was slower thereby not allowing the Reserve Bank of India 
sufficient flexibility to go for full scale monetary reforms and to reduce 
policy rates. The Indian economy is expected to register a growth rate of 
5.5% in 2014-15 from 4.70% in 2013-14. However a higher growth rate 
cannot be ruled out on the back of a faster global recovery in 2014-15.
On the fiscal deficit front, Government is committed to fiscal consolidation. 
According to the latest data released by the Controller General of 
Accounts, fiscal deficit is 4.5% for FY 2013-14. This was achieved 
through a reduction in Plan expenditure. The Borrowing programme of 
the government was also lower at ` 5.08. lakh crore for 2013-14 vis-à-vis 
the Budget Estimate of ` 5.58 lakh crores. 
The current account deficit (CAD) showed improvement. It came at 
1.7% of GDP due to slackening of gold imports, among other factors. 
With inflation showing signs of decline and gold prices also not rising, 
the attraction of gold as an asset is coming down. And as we go ahead 
we should find the demand for gold falling. There are also other factors 
contributing to improvement in exports.  The CAD in absolute terms has 
been brought down significantly to $ 32 billion in 2013-14 as against $ 88 
billion during 2012-13.
Gold and silver imports contracted by 40% to $ 33.46 billion in 2013-14, 
or just 7% of total import bill, against 11% in the earlier fiscal, after the 
government put in place steps to check their runaway imports. However 
inflation may remain sticky in the current financial year as a possible  
El Nino effect on the monsoon is likely to push up food prices and 
geopolitical uncertainties are likely to pump up global commodity 
rates. Exports were $312 billion in 2013-14, up 3.7% from $ 301 billion in 
2012-13. However imports were $ 450 billion in 2013-14. The pattern of 
India’s merchandise trade is undergoing a structural shift with the rest of 
Asia, Africa and Latin America becoming an increasingly important part 
of our trade portfolio.

manaGEmEnt DiScuSSion & analYSiS
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Average WPI inflation in 2013-14 ranged between 6.30% to 7% on 
the back of a stubbornly high vegetable prices. With inflation rising, it 
is expected that the wholesale price inflation will average 5.8% in FY 
2014-15.

outlook for fY 2014-15
Estimates by various agencies predicted growth rate to be 
around 5.50% in 2014-15, up from 4.70% in 2013-14. Slow 
industrial growth in 2013-14 is likely to improve and pick up during  
2014-15. Economy seems to have bottomed out but with structural 
bottlenecks to be overcome, it is yet to reach its potential. 

An Asian Development Bank report has stated that there are weaknesses 
in terms of persistent inflation, fiscal imbalances,bottlenecks to 
investment, and inefficiencies that need structural reforms. Growth would 
have to be led by improved investment and consumption. Inflation will 
have to be contained or else a continuance of tight monetary stance is 
inevitable.

Better growth prospects in the US and the Euro Zone will likely bolster 
external. Demand Monsoon prediction in 2014-15 though forecast 
marginally less than normal at around 95 % is unlikely to be a cause for 
concern, though a monsoon disrupted by El Nino could fuel food inflation. 
The India Meteorological Department in its first forecast for 2014 had 
said southwest monsoon will be below normal at 95% of the long-period 
average (LPA), which is around 89 cm. 

bankinG inDuStrY – DEvElopmEntS outlook
The growth of the banking sector is very closely linked to the growth of 
Indian economy which is estimated to grow at a rate of 5.5%-6% between 
2014 to 2016. The banking industry will benefit from economic expansion 
and conducive government policies to shield the economy from ups and 
downs in the global front and geo-political disturbances. Further, as 
per capita income grows and awareness about banking spreads, more 
populace comes to the banking fold.

The rise in Money supply (M3) as a result of the rise in demand and 
time deposits with banks helped growth in Money Supply (M3) to cross 
the Reserve Bank of India’s (RBI) projection of 13%. The improvement 
in deposit growth was due to the FCNR (B), or foreign currency non-
resident (bank), deposits, which increased dramatically, thanks to RBI. 
In the three-month period between September and November 2013 RBI 
announced a special concessional dollar swap window to attract FCNR 
(B) deposits and foreign currency borrowings through which it raised $34 
billion, thereby providing enough stability to the rupee. Deposits also 
increased following various policy announcement by RBI and resultant 
hike in deposit rates by various banks. While banks have changed rates 
across various maturities, most upward revisions have been seen across 
shorter tenures in the category below ` 1 crore. Moreover, the growth in 
currency with the public also accelerated.

Annual M3 growth rate at 15.1% crossed the RBI’s indicative trajectory 
and was higher than 13.1% a year ago, mainly due to the rise in both 
demand deposits and time deposits. Moreover, currency with the public, 
another major component of broad money, also accelerated.

Incremental personal loans also rose rapidly during 2013-14. They rose 
by 21.2% to ̀  1.39 trillion as compared to the preceding year. Incremental 
credit for housing and consumer durables shot up sharply during the 
year. However, incremental vehicle loans declined by 12.2%. This was 
in line with the fall in car sales that were seen during the year. Owing 
to the healthy rise in incremental personal loans, growth in outstanding 
personal loans improved to 15.5% from 14.7% in the preceding year.

The industrial sector accounts for 45% of the outstanding non-food 
credit. Credit off-take by the industrial sector declined for the second 
consecutive year in 2013-14. It fell by 0.1% to ` 2.93 trillion in 2013-14 
as compared to the preceding year. This decline was in spite of the sharp 

surge in incremental credit that was seen during August-September 2013. 
A contraction in industrial production coupled with a falling investment 
activity is likely to have led to a lower credit off take in the year. Growth 
in outstanding credit to the industrial sector slowed down to 13.1% from 
15.1% in 2012-13. Mining & quarrying, textiles, petroleum, chemical 
products, cement, basic metals and power witnessed a decline in credit 
off take during the year. A shift in financing preferences of corporates 
away from commercial paper (CP) and other debt instruments is believed 
to have led to the surge in credit off-take during August-September 2013.

The RBI implemented a host of liquidity tightening measures to ease 
pressure on the exchange rate during 2013. These included raising 
the MSF rate by 200 bps to 10.25 %, limiting LAF borrowings to 0.5% 
of NDTL and increasing minimum daily CRR requirements to 99 % 
from 70%. This had led to a sharp rise in money market rates, thereby 
making market borrowings via commercial paper (CPs) and other debt 
instruments expensive. Thus, corporates avoided raising money via debt 
instruments and moved towards bank financing for their working capital 
needs. Many of these mesures have since been relaxed.

The shift in financing preferences was also reflected in a sharp drop in 
the amount raised via CPs and other debt instruments. Funds raised 
via the issuance of CPs touched a nine-quarter low of ` 1.11 trillion in 
the September 2013 quarter. This was 44.7% lower than the average 
amount raised via CPs in the last four quarters. Further, as per the CMIE 
corporate debt database, fund raising via other debt instruments declined 
by a sharp 51.5% to touch a four-year low of ` 427.11 billion during the 
September 2013 quarter as compared to preceding quarter.

If it were not for the exceptional rise in credit off-take during August-
September 2013, incremental credit would have declined during 
2013-14. In fact, incremental credit in 2013-14, excluding the August-
September period, declined by 7.6 % as compared to the same period a 
year ago. The service sector and agriculture & allied activities’ segments 
and personal loans registered a healthy growth in incremental credit 
in 2013-14. Credit off-take by the industrial sector declined marginally 
during the year. Incremental credit to the service sector rose by a sharp 
43.6 % to touch an all-time high of ` 1.85 trillion in 2013-14 as compared 
to the preceding year. As a result, growth in credit to the service sector 
accelerated to 16.1 % from just 12.6 % in the preceding year. The rise in 
incremental credit was on account of a healthy credit off-take by transport 
operators, tourism, hotels & restaurants, shipping, commercial real estate 
and NBFC segments.

Based on classification by size of industry, credit off take by large scale 
industries declined by a sharp 9.2 % to ` 2.23 trillion during 2013-14. 
However, this decline was offset by a sharp 41.6 % rise in credit off 
take by the micro & small scale industries. Consequently, while growth 
in credit to large scale industries decelerated to 12.2 % from 15.6 %, 
growth in credit to micro & small scale industries improved to 23.7 % 
from 20.1 %.

RBI data show that currency with the public grew 9.4 % in 2013-14 to ̀  13 
lakh crores. This is on the back of a growth of 11.6 % in the previous year 
and 12.2 % in 2011-12. During this year, RBI, on an average, has been 
pumping in ` 60,000 crores into banks through its daily repo auctions. 
Over and above these, the central bank infused ` 16,000 crores through 
bond purchases and provided nearly ` 1 lakh crores through term repos 
of various tenures. The currency with the public had grown 9 % year-on-
year. The high double-digit retail inflation over the past years has led to 
an increase in currency holdings by the public. As investments in financial 
assets, especially bank deposits, fell, those in physical assets such as 
real estate and gold that traditionally have a high cash component rose.

One area where banks have a significant role to play is Financial Inclusion. 
A World Bank Survey conducted in 2011 revealed that only 35 % of all 
adults in India had a bank account with a formal banking institution, while 
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this figure stood at 21 % in the poorest income quartile. This represents a 
massive opportunity that financial institutions in the country can leverage 
upon for future growth. Further, the policies of the Reserve Bank have 
prioritised financial inclusion, presenting an opportunity that might not 
manifest itself again. The Indian government has advised banks to open 
at least one branch in villages with a population of more than 2,000, and 
also cover the peripheral villages. Banks are also required to formulate 
a board approved Financial Inclusion Plan (FIP), the implementation 
of which will be monitored by the RBI. The Indian government aims to 
further financial inclusion by setting up ATMs and providing mobile/online 
banking facilities. Further, experts suggest that the number of ATMs need 
to increase five fold in the coming decade. The mobile banking channel 
in India is also untapped, with close to 900 million mobile connections, 
and only 400 million bank accounts. These areas open up diverse 
opportunities for Indian banking industry.

However, there are certain challenges facing banks in India. They are 
raising capital to adhere to Basel-III standards, asset quality issues as 
well as increasing restructuring cases and human resource management 
issues. A McKinsey report suggests that banks in India need to recruit 
employees with both core and specialist skills, and control attrition 
especially at the junior levels. Non-private Indian banks will greatly 
benefit from productivity improvements such as re- engineering of the 
knowledge processes, better use of technology and building industry 
level utilities.

buSinESS rEviEW
DEpoSitS
Bank’s total Deposits increased by ` 95,134 crores to ` 476,974 crores 
during the year and record a growth of 24.91%. The growth in domestic 
deposits was to the tune of  ` 69,523 crores or 23.64% over previous 
year.

Savings Bank deposits grew by 13.12% and Current deposits logged 
a growth of 9.31%. The share of Low cost deposits (CASA) comprising 
Savings and Current deposits to total domestic deposits is 29.97%. The 
Bank has a well diversified deposit base with 12% of domestic deposits 
coming from rural areas, 13% from semi urban, 18% from urban and 
57% from metro areas. The bank’s total clientele base of 77.34 million 
consisted of 71.95 million depositors and 5.39 million borrowers as on 
31st of March, 2014.

aDvancES
Bank’s gross advances increased by ` 83,260 crores to ` 376,228 
crores during the year with a growth of 28.42%. Gross Domestic Credit 
registered a growth of 29.52% from ` 204,036 crores on 31.03.2013 to 
` 264,260 crores on 31.03.2014 as against the growth rate of 14.66% in 
the last financial year 2012-13. Incremental credit to new and existing 
accounts in Public Sector Units Public Sector Entities and NBFCs have 
contributed in higher growth.

Timely sanctions and prompt disbursements in Large Corporate, Mid 
Corporate, Retail, SME and Agriculture segments have been instrumental 
in substantial credit growth.

The Bank has also set up a New Business Department during the year 
to help in new customer acquisition and augment quality credit growth.

Bank added 164 New Corporate customers during the financial year. 
Bank caters to specialised needs of Corporates/Mid corporates through 
10 Large Corporate Bank Branches and 42 Mid Corporate Branches. 
The needs of other clients from Retail, SME and Agriculture are met 
through the Network of 4646 Domestic branches. Bank’s 56 Overseas 
Centres across 5 continents also cater to credit requirement of exporters 
and overseas clients.

infraStructurE financE
During the year, Bank sanctioned Fund Based Limits of  ` 16,626 crores 
and Non Fund Based Limit of ` 4,367 crores under infrastructure projects 
in New and Existing accounts covering Power, Telecommunication, 
Roads, Ports and other infrastructure.

Bank continued to provide support to this segment with additional 
disbursement of ` 8,863 crores of which 52% has been to Power sector 
and 28% has been to Road and Port Projects.

corporatE crEDit
Bank is extending credit to Corporate Customers through specialized 
branches which contribute 54% of gross domestic credit.

10 Large Corporate Branches Located at Major Cities are catering to 
all the major corporates across country - Mumbai, New Delhi, Kolkata, 
Chennai, Bangalore, Hyderabad, Ahmedabad and Pune. 42 Mid 
Corporate Branches covers the rest of major business centers including 
the above.

For serving corporates at other centres, 21 SME City Centres are 
equipped with Credit Processing Cells with direct reference to Large 
Corporate Credit Department at Head Office.
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larGE corporatE
The advances through Large Corporate Branches constituted 41% share 
in total domestic advances as on 31.03.2014. Advances to Corporate 
segment through LCBs has increased from ` 84,047 crores as on 
31.03.2013 to ` 110,651 crores as on 31.03.2014, showing a growth of 
31.65% over last year.

  Large Corporate Branches are catering to large corporates having 
sales turnover above ` 500 crores, Project Cost of above ` 100 
crores and Infrastructure Sector, NBFCs and PSUs. In order to 
have more focused attention and to reduce turnaround time, Credit 
processing Centre have been set up at each LCBs with direct 
reporting to Head Office.

 The one point contact of Relationship Managers ensured catering 
to other Corporate needs i.e. Cash Management, Forex, Treasury 
products, Trade Finance, Deposits, Retail Banking and Third party 
products like insurance and investments in Mutual Funds

  Mitigation of Risk is ensured by segregating the role of Credit 
processing and Relationship Managers reporting to Credit Team 
Leader and Branch Managers respectively. Credit proposals 
processed at Large Corporate Branches are sent directly to General 
Manager, Head Office, Large Corporate. This has resulted in 
reduction of turnaround time.

 Bank has put systems in place to monitor pending Proposals / 
references at Large Corporate branches as well as at Head Office 
level.

  Corporates from major industry/service sectors such as 
Infrastructure, Steel, Textile, NBFCs, PSUs etc. are being serviced 
through these Large Corporate Branches.

miD corporatE
Considering the contribution of Mid corporate to overall Industrial growth 
bank decided to provide separate vertical and has 7 Divisional Offices 
and 42 Mid Corporate branches. There are 12 Credit Processing Centres 
(CPC) established exclusively for processing of the proposals.

Mid Corporate vertical has been set up to harness the large potential in 
this segment which offers higher yields with wider risk spread.

Mid Corporate Branches are catering to Mid corporates having sales 
turnover between ` 100 crores to ` 500 crores and Project Cost of 
between ` 10 crores to ` 100 crores apart from Bullion and Diamond 
sector Customers.

Mid Corporate vertical contributes 12.91% of the total domestic Credit 
portfolio.

During the FY 2013-14, total Credit under Mid Corporate Branches grew 
from ` 30,949 crores to ` 34,923 crores registering a growth of 12.84%.

nEW buSinESS 
New Business Department was set up in January’2014 with the 
objective of establishing New Business relationships with PSUs, Mid 
and Large Corporates, where we do not have banking relationships 
and offer a bouquet of Banking services, structuring the products as per 
the requirements of the clients. The department is being headed by a 
General Manager.

During a short period of 3 months, the department has been successful 
in establishing relationships with large number of Public and Private 
sector enterprises. There has been a quantum jump in disbursements 
to leading Public Sector companies. As a Medium Term plan, New 
Business Department has embarked upon a plan to acquire substantial 
number of new clients in Mid and Large corporate segment. Department 
has shortlisted around 950 corporates after analyzing their financials 
and circulated the list to all the Mid and Large Corporate branches and 
to Zonal Offices for establishing initial contact, depending upon the 
geographical presence of the corporates. As a next step, the department 
willl provide all logistics support to branches/zones by meeting the 

prospective clients, understanding their needs and structuring the 
products as per their requirements. Going forward, department also 
proposes to undertake Syndication and Project Finance business to 
increase the fee based income of the bank.

projEct financE anD SYnDicationS
Project Finance and Syndications Group of the bank is manned by highly 
experienced and qualified professionals. It undertakes appraisals of 
infrastructure and industrial projects. 

It takes up assignments of technical appraisal, underwriting and 
syndication of loans. During the Year 2013-14 financial closures were 
done with a project cost of ` 6,915 crores and syndicated debt of ` 4,768 
crores. 

Bank is also acting as Mandated Lead Arranger (MLA) and Joint Book 
Runner (JBR) for International Syndication loans and arranged loans for 
Indian Corporate for their expansion / acquisition and Joint Ventures, 
covering a wide range of industries.

The technical appraisal department, which supports the syndication team, 
appraises industrial credit apart from that for syndicated loans. The team 
comprising of professional engineers, evaluated technology related risks 
for the year, enabling the bank to improve quality of industrial assets. 
The operations of the department, translated into a fee based income of 
` 15.90 crores for the year.

EXport crEDit
Meeting the domestic and foreign currency needs of importers and 
exporter clients is one of the bank’s key priority areas. Towards this end 
Bank’s 217 branches across the country are authorized to handle foreign 
exchange business and cater to the credit / foreign exchange needs of 
importers and exporters. Bank’s export credit registered a growth of ` 
1,898 crores i.e. 21 % increase over March 2013 and reached a level of 
` 10,993 crores as on 31st March, 2014. The share of export credit to net 
adjusted bank credit as at March 2014 was 4.15%.

Financial requirements of both exporters and non-exporters are met 
through ECB at the Bank’s overseas branches and Foreign Currency 
loans at domestic branches. The total amount of such advances as at 
31.03.2014 was USD 447 million (Comprising of ECBs USD 42 Mn and 
Foreign Currency Loan of USD 405 Mn) equivalent to ` 2,678 crores. 
The bank also extended pre-shipment and post-shipment export credit in 
foreign currency and the amount outstanding as at 31.03.2014 was USD 
585 Mn. (equivalent to ` 3,505 crores).

tranSaction bankinG
Bank’s Transaction Banking department focusses on 3 business lines, with 
an intention to make them major revenue drivers for the Bank. They are:

 Cash Management Services,

 Channel Finance,

  Trade Finance, and

Targeting Bank’s Corporate and High Net Worth (HNW) clients, Cash 
Pick facility (Doorstep Banking) has been put in place at all branches. 
This initiative has received positive response from target clientele who 
are relieved from the worries and risks of handling and carrying huge 
amount of cash to Bank. During the year 2013-14, Bank has made specific 
marketing efforts and has made liason with Government of  Chhattisgarh 
(Raipur Zone), Jharkhand (Ranchi Zone), Uttaranchal (Ghaziabad Zone), 
Assam & Meghalaya (Siliguri Zone), which has yielded good results.

intErnational bankinG
With a presence across 5 continents and 22 countries, Bank provides 
services in all the major financial centres such as London, New York, 
Paris, Tokyo, Singapore and Hong Kong. As on 31.03.2014, bank has a 
network of 56 foreign offices which includes 5 Representative Offices, 5 
Subsidiaries and 1 Joint Venture.

All centres have been migrated to Finacle platform thereby improving the 
Management Information system and the customer service.
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For Multicurrency International Syndication loans the Bank is acting as 
Mandated Lead Arranger (MLA) & Joint Book Runner (JBR) and has 
arranged loans in USD, JPY. EURO and GBP currencies for Indian 
Corporates for their expansion / acquisition and Joint Ventures, covering 
a wide range of industries.

Bank has a Global Remittance Centre (GRC) in Mumbai. The inward 
remittances and NRE/NRO Account opening of NRI customers have 
been centralized at GRC. For service to non-resident customers in 
deposits and remittances, SMS alerts for remitter as well as beneficiary 
for remittance from Gulf Countries have been introduced. Straight 
Through Processing (STP) for Speed Remittances has been put up in 
place. The bank has introduced BOI Premium NR Deposit Scheme.

Bank won the award of “Most Efficient Bank” amongst all Banks in 
Kenya for the year 2012 by “Think Business” and “Best Bank Award 
for ICT”.
As at 31st March, 2014, total deposits at foreign branches stood at  
` 113,384 crores, registering a rise of ` 25,611 crores (29%) over 
previous year. Total advances stood at ` 111,969 crores recording a 
rise of ` 23,022 crores (26%) over previous year. Investments were at 
` 5,661 crores. Operating profit of foreign branches for the year ended 
March 2014 at ` 1431 crores has shown a rise of ` 250 crores over 
previous year. Net profit at ` 669 crores has increased by ` 375 crores 
over March 2013. Foreign branches contributed 26.41% towards global 
business and 16.99% and 24.51% towards Operating profit and Net profit 
respectively for the year ended 31.03.2014.

bullion bankinG
Bullion banking was introduced by the Bank in November 1997. Initially 
the scheme was introduced at SEEPZ and Ahmedabad branches and 
was subsequently introduced at other branches. As on date, although 
9 branches are authorized to undertake bullion business presently 
only 4 branches are undertaking the business. Gold is procured on 
consignment basis for catering to the needs Jewellery exporters and 
domestic jewelers. The Bank sold 16159 kg of gold in the year 2013-
14, with a turnover of ` 4,179.46 crores, thereby earning an income of  
` 60.07 crores. The increase in the earning during the year was 47.70%.

forEX buSinESS
Forex business handled by Bank has shown decent growth. During the 
year 2013-14, Merchant and Interbank turnover was ` 203,720 crores 
and ` 499,187 crores respectively. The Bank continues to be a leading 
player in the forex market. The aggregate turnover of treasury Branch 
during the year was ` 702,907 crores.

trEaSurY invEStmEntS
The yield on benchmark 10-Year G-Sec which was 7.96% as on 31st 

March 2013 has softened to 8.80% as on 31st March 2014. However, 
movement of G Sec yields was highly volatile and the same moved 
within a wide range from 7.089% to 9.473% during the year. Bank has 
maintained higher level of investments keeping a balance between 
interest income and market risk. Bank has maintained SLR investments 
in excess of the regulatory requirement of 23% of Net Demand and Time 
Liabilities. The gross SLR investments were ` 91,943 crores (87.66% of 
total investments) and Non SLR investment stood at ` 12,941 (12.84% 
of total investments). The Bank makes these investments within the 
framework of a comprehensive policy which is reviewed periodically 
consistent  with market developments/regulatory requirements.

trEaSurY opErationS
The Bank continues to play an active role in all segments of the market. 
The Bank has managed its investment portfolio actively and earned 
profit from trading and sale of securities by taking advantage of the G 
sec movements. Bank has registered 78.08% growth in profit from sale 
of securities in FY 2013-14 compared to FY 2012-13. Bank has taken 
advantage of arbitrage opportunity within various market segments.

national bankinG Group (HEaD officE):
rural bankinG
1.  priority Sector advances:
Priority sector advances have wide social ramifications apart from 
presenting a big business opportunity. With its vast network of rural and 
semi-urban branches and committed personnel,the Bank has always 
been one of the leaders in servicing to the priority and agriculture sectors. 
Bank has registered an outstanding level of ̀  82,021 crores under Priority 
Sector which is 40.45% of Adjusted Net Bank Credit (ANBC).

Under Special Agricultural Credit Plan, Bank could disburse ` 19,130 
crores during the financial year 2013-14. The outstanding position of 
priority sector advances under various segments is as under:

 (` In Crores)

as on 31st march Growth
2013 2014 amount % age

1. Agriculture 27,041 36,071 9,030 33.39
2. Small Enterprise 28,913 35,504 6,591 22.80
3. Education 2,329 2,597 268 11.51
4. Housing 6,790 7,517 727 10.71
total priority Sector 65,518 82,021 16,503 25.19

2.  centralized processing centres in focused districts:
Centralized Processing Centres have been established in zones with 
the objective of augmenting agriculture credit and reducing turnaround 
time in sanctioning/ disbursing credit proposal. So far, 52 CPCs are 
operational in various Zones/ States.

3.  kisan credit cards:
The aim of Kisan Credit Card Scheme is to meet timely credit needs 
of the farmers for cultivation as well as non-farm activities and thereby 
bring about flexible and operational freedom in credit utilization. During 
the year Bank has issued around 4.50 lakhs new Kisan Credit Cards with 
aggregate limit of ` 6,155 crores. The Bank has so far issued 17.08 lakhs 
Kisan Credit Cards (cumulative) involving financial outlay of ` 18,155 
crores.

4.  Debt Swap:
Bank has designed ‘Debt Swap’ Scheme with an objective to help the 
indebted farmers to redeem their outstanding dues to money lenders and 
to mitigate acute distress faced by the farmers due to heavy burden of 
debt from non-institutional lenders at unrealistic interest rates. All district 
managers in 51 lead districts have to play a major role for implementation 
of scheme effectively.

5.  Differential rate of interest:
A scheme for extending financial assistance at concessional rate of 4 % 
to select low income groups for productive endeavours under the name 
Differential Rate of Interest (DRI) Scheme is being implemented by the 
Bank. Bank has sanctioned 4094 cases under DRI Scheme during the 
year.

6.  prime minister’s new 15 point programme for the welfare of 
minority communities:

With the focused attention for the welfare of minority communities, 
Bank has been extending finance to the minority communities of Sikhs, 
Muslims, Christians, Zoroastrians and Buddhists. During the year 2013-
14, Bank has financed ̀  4,544 crores to the various minority communities 
and registered an outstanding level of ̀  12,295 crores as on March 2014.

7.  Golden jubilee rural Housing finance scheme:
Bank has been actively involved in implementation of the Golden Jubilee 
Rural Housing Finance Scheme (GJRHFS) and has achieved the target 
of 8100 units allocated by National Housing Bank for the year. During the 
year, Bank has sanctioned 20119 cases under GJRHFS.



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

38

8.  micro finance / micro credit and credit to women:
The Scheme of Micro Credit has been found to be an effective instrument 
for lifting the poor above poverty by providing them increased self-
employment opportunities and making them credit worthy. Bank is 
actively participating in extending credit to women and registered an 
outstanding level of ` 10,502 crores as on 31.03.2014 under Priority 
Sector of which ` 787 crores is under Micro Credit.

9.  Solar Energy Home lighting system:
To address the issues of electricity paucity, Bank has prepared and 
launched a scheme on Solar Energy Home Lighting System. Bank 
extends financial assistance to the prospective borrowers for purchase 
and installation of Solar Energy Home Lighting System. Bank has so far 
sanctioned 2456 units with financial outlay of ` 8.50 crores.

10.  new agriculture products:
In order to meet the credit requirement of farmers and also to augment 
agriculture credit, 6 new agricultural products namely 1) Agriculture gold/
silver loan 2) Kisan all purpose term loan 3) Estate purchase loan 4) 
Kisan Tatkal scheme 5) Purchase of renewable energy schemes –solar 
home lighting system,solar pump set and solar water heater and 6) 
Purchase of land for agriculture purpose are introduced

11. lead bank responsibility:
Bank has been assigned Lead Bank responsibility in 51 districts spread 
over five states of Jharkhand (15), Maharashtra (14), Madhya Pradesh 
(13), Uttar Pradesh (7) and Orissa (2). Bank has been successfully 
discharging its duties of Lead Bank in all these districts. The Annual 
Credit Plan (ACP) for the year 2013-14 was launched in all the Lead 
Districts involving credit outlay of ` 10,581 Crores for the Bank. The 
achievement of the Bank is ` 10,672 crores which is 100.86% of ACP.

Bank has now designated SLBC as “Lead Bank Convener” in the state 
of Jharkhand.

financial incluSion
Financial Inclusion is integral to the inclusive growth process and 
sustainable development of the country. There has been a strategic 
shift in sustainable financial inclusion to the adoption of market oriented 
approach viewing financial inclusion as a viable business proposition. 
The paradigm has decidedly shifted from “CSR” to “economic viability”. 
It has been made possible with the availability of ICT based solution to 
support secure and sufficiently low cost transactions required by the 
financial sector. Bank is viewing these prospective banking service users 
through a prism of opportunity rather than obligation.

Bank has carved out Financial Inclusion as a new Business Unit headed 
by a General Manager to drive implementation of Board approved 
Financial Inclusion Plan. Bank is committed to provide banking services 
through Business Correspondents and ICT based hand held devices 
(micro ATMs) to 40,160 villages, connect 125 lakhs people through Basic 
savings Bank Deposit Account with in built overdraft facilities to take 
care of their urgent consumption needs, extend entrepreneurship credit 
to eligible people to earn their livelihood, offer mobile based remittance 
facility to help mainly the migrant labour/ self-employed to remit money to 
their family members and facilitate access to Bank’s third party products 
including Micro Insurance amongst other services. Bank has effectively 
pursued the Direct Benefit Transfer scheme of the Central / State 
Governments for transfer of benefits directly to the account of beneficiary 
by providing the requisite payment and other infrastructural supports.

progress under financial inclusion plan (fip) during  
fY 2013-14 :-

• No. of Basic Savings Bank Deposit Accounts opened : 107.28 lakhs
• No. of Smart Cards issued : 22.68 lakhs
• GCC/KCC issued : 22.10 lakhs
• Business Correspondents engaged : 6072
• Channel Management Partners engaged : 105
• No. of Villages where 100% FI achieved : 14060

Bank has achieved 100 % Financial Inclusion in all 4404 allotted villages 
with population above 2000 as on 31.03.2014. Robust operational 
systems with adequate risk mitigants and best practices have been built 
up and are being pursued.

Small

Enterprises

28913

(35.19%)

`

Education

2329

(2.83%)

`

March '13

Housing

6790

(8.26%)

`

Agriculture

27041

(32.91%)

`

Total Priority ( Crore)`
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Enterprises

35504
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`

Education

2597

(3.17%)

`
Housing

7517

(9.16%)

`

Agriculture

39071
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`

Star Swarojgar prashikshan Sansthan (rSEtis)
With the aim of mitigating the unemployment problem among the rural 
youth, the Bank took initiative to form a dedicated trust named “STAR 
SWAROJGAR PRASHIKSHAN SANSTHAN (SSPS)” in 2005. Two 
SSPS (RSETIs) were established at Bhopal and Kolhapur immediately 
after formation of the trust. Ministry of Rural Development, Government of 
India found value in the initiative and proposed to support establishment 
of such Institute in each district of the country to tap the rural BPL youth. 
The formation, nomenclature, sponsorship, management, programme 
structure, staffing and administration, MIS etc. were defined. Bank was 
allotted 43 centres to establish institutes. Bank has established 43 such 
institutes in the state of Jharkhand, Orissa, Uttar Pradesh, Madhya 
Pradesh, Maharashtra and West Bengal. 57,676 participants have been 
trained and 25,308 have been provided with credit inputs from these 
centres till date.
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Bank has planned to upgrade/establish five integrated SSPS (RSETIs) 
at Ranchi (Jharkhand), Barabanki (Uttar Pradesh), Bhopal (Madhya 
Pradesh), Pen (Maharashtra) and Belgaum (Karnataka) for extending 
the scope of SSPS (RSETIs) to primary health care, adult literacy, 
comprehensive financial access and planning for growth, strengthening 
civil society organization, environmental sustainability etc. Bank would 
like to collaborate with and foster strategic partnerships etc. aiming at 
bringing diverse resources from the public, private and social sectors to 
bear on the challenges surrounding these areas.

financial literacy and credit counselling centres (abHaY)
Bank has recognized the need for financial education to appreciate the 
complexities of financial dealings with various intermediaries on matters 
relating to personal finances on a day to day basis. Further, those who 
suffer from financial problems due to unmanageable debts also need 
credit counselling to come out of their repayment obligations. It is in this 
background that Bank has opened 5 (five) Credit counselling centres 
named ABHAY at Mumbai, Wardha, Gumla, Kolkata and Chennai and 
they are manned by senior and experienced bankers.

Extending the concept of ABHAY further, Bank has now opened 54 
Financial Literacy Centres as per the guidelines of Reserve Bank of India 
and NABARD.

In addition to remedial counselling on case to case basis for the 
distressed borrowers, preventive counselling through media, workshops 
and seminars are also given. So far 206357 cases of counselling were 
taken up and disposed of quickly bringing smile on the faces of the 
distressed people.

regional rural banks
Bank has sponsored 4 (four) Regional Rural Banks (RRBs) namely 
Jharkhand Gramin Bank (Jharkhand State), Aryavart Kshetriya Gramin 
Bankt (Uttar Pradesh State), Narmada Jhabua Gramin Bank (Madhya 
Pradesh State) and Vidarbha Konkan Gramin Bank (Maharashtra State). 
All RRBs are profit making. All Branches and administrative offices of 
the Gramin Banks are now on CBS platform. These banks are enabled 
on RTGS and NEFT and ATM platforms. All RRBs taken together have 
a branch network of 1524 outlets and have garnered a business mix of 
` 30,891 crores.

Some important initiatives
 Use of BC network for National Skill Development Corporation 

(NSDC) project 

 UID enrolments - approx 350 lakh completed

awards :
 BANCON Award 2013

 IBA Award as runner up for FI techonology

 FIPS 2013 - Award for best technology intitiative in FI

 ITU - Award for project Saksham in Indore by United Nation jointly 
to Bank and one of its Coporate BC for implementing are the project 
of Municiapl Corporation, Indore.

rEtail crEDit
Bank during the year 2013-14, perused the policy of building up a healthy 
retail credit portfolio. In the post recessionary period of FY 2013-14 as 
reviving economy gave ample opportunity for retail credit. The retail 
credit portfolio of the Bank increased from ` 22,350 crores to ` 29,600 
crores as on 31st March, 2014. During this period the contours of retail 
credit were also redefined. Bank has established 23 Retail Business 
Centres (RBCs) major cities to expedite the processing of retail Home 
Loans/ Loan Against Property and also processing of Vehicle Loan and 
Education Loan proposals- in case of tie-up arrangement. The Home 
Loan segment recorded a growth of 27% i.e. from ` 10,267 crores 
(March, 2013) to ` 13,081 crores (March, 2014). Bank has formulated 

basic guidelines for entering in to tie-up with builders. In order to ensure 
that the tie-ups are encouraged only with builders with proven track 
record, the Zonal Managers have been empowered to enter into tie-ups 
with builders of repute locally. Education loan portfolio recorded a growth 
of 10% increasing from ` 2,412 crores to ` 2,652 crores during the year. 
Bank has embraced the Interest subsidy scheme, wherein borrowers 
who have availed education loans during academic year 2013-14 and 
also hailing from economically weaker sections are eligible for education 
loan interest subsidy from Government of India, Ministry of HRD, through 
Nodal Bank. Bank continues to give top priority for extending credit 
for pursuing higher education under the Star Education Loan scheme. 
Towards this end, the Zonal marketing teams are constantly entering 
into tie-up arrangements with local Institutions so that the students’ 
requirements are speedily attended to by the branches. Bank has also 
redefined BOI Star Vidya Loan aimed to cater to students seeking 
admission to Premier Educational Institutions in the country such as IITs/
IIMs/NIDs etc.

the vehicle loan segment also recorded reasonable growth of 15 % 
increasing from ` 2,037 crores to ` 2,351 crores during the year. The 
strategy of tie-up arrangement with diverse reputed auto manufacturers 
like Maruti Suzuki, Tata Motors, Hyundai Motors, Mahindra and Mahindra 
and ICML continues to provide healthy retail leads to augment Auto fin 
portfolio. The growth in respect of major Retail loan schemes was as 
under:

(` In Crores)

Scheme
as on 

31.03.2013
 as on 

31.03.2014
Growth /  

%age growth

Star Home loan 
Scheme

10,267 13,081 2,814 / 27 %

Star Education 
loan Scheme

2,412 2,652 240 /10 %

Star vehicle 
loan Scheme

2,037 2,351 314 /15 %

Star personal 
loan Scheme

779 927 148 /19 %

Star mortgage 
loan Scheme

2,007 2,971 964 / 48 %

SmE
During the year 2013-14 Banks’ performance under MSME segment 
was on expected lines. Amidst low credit growth in Industry we have 
grown Y-O-Y by more than 21%. Some decisions taken in earlier years 
viz creation of new vertical for SME Business, setting up specialized 
processing cells with dedicated sales forces etc have started yielding 
results and have significantly contributed to extending credit to the sector.

performance of the bank under mSmE Segment
	business growth : MSME Outstanding – ̀  45,081 crores registering 

Y-O-Y growth of 21.04%.

	performance under mSE: MSE Outstanding – ` 38,686 crores 
registering Y-O-Y growth of 21.15%.

	mSE manufacturing sector has grown from ` 16, 031 crores 
(March 2013 ) to ` 20,095 crores ( March 2014), witnessed Y-O-Y 
growth of 25.35%.

	Share of micro sector within mSE has slightly decreased to 
47.69% as at March 2014 from 49.54% as at March 2013.

	Growth in number of micro accounts: 93,903 accounts have been 
sanctioned under Micro segment during 2013-14 registering growth 
of 18.60% over accounts as at 31.03.2013 against the mandatory 
target of 10%.
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	performance under cGtmSE –33,930 new accounts added under 
CGTMSE scheme during 2013-14 covering exposure of ` 2,351.17 
crores. We continue to remain No.1 amongst PSU banks in terms 
of total coverage under the scheme which has reached the level of 
1.51 lakhs accounts with total exposure of ` 9,614.22 crores as on 
March 2014.

	performance under pmEGp : 503 accounts with limit of ` 157.65 
crores has been sanctioned during the year 2013-14 under PMEGP.

bank won the national award for Excellence in pmEGp 
implementation for the year 2012-13. the award is given by khadi & 
village commission (kvic) under ministry of mSmE.
Strategies for achieving growth under mSmE Segment
	Post felicitation of top 100 SME borrowers at the very beginning of 

FY 2013-14 our Bank has increased its visibility in MSME space by 
actively participating in all the ground events organised in 23 cities 
across India during the year. The events were organised by “India 
SME Forum” – a NGO with whom we had tied up for Banks’ brand 
promotion.

	Lending under CGTMSE scheme has been encouraged by bringing 
the scheme under mandatory rule up to the eligible limit. Wide 
publicity was given for creating awareness among the borrowers 
regarding the scheme.

	MOUs with 5 new OEMs have been signed during the year to ensure 
credit flow to MSE sector through SRTOs and equipment finance. 
As on 31st March 2014 the number of such OEMs stood at 14.

	ROI has been reduced by 1% across the board for limits above `10 
lakhs and up to ` 100 lakhs in Micro sector to make further inroads 
towards the sector.

	New product “BOI Star Doctor Plus” has been launched with 
attractive features to solicit business from qualified doctors. No 
upper limit is fixed for the doctors for their business need.

	21 SME City Centres across the country have cumulatively 
sanctioned ` 9,734 crores as on 31st March 2014 out of which 
` 7,226 crores were disbursed during this year only.

	Ventured into direct assignment market of securitised pool of assets 
pertaining to different NBFCs and grabbed approximate business of 
` 500 crores under this arrangement.

rEorGaniSation of tHE bank
As part of reorganization, two separate business groups viz. National 
Banking Group and Wholesale and International Banking Group were 
created for focused attention to respective businesses. Each Group is 
responsible for the performance of various Business Units falling under 
its purview. Based on the experience gained further refinements was 
carried out during FY 2013-14. Some of these changes are as below:

  The turnaround time was sought to be further reduced by delinking 
NBG Branches headed by Assistant General Managers from 
specialized processing centres viz. SMECCs and RBCs.  

  AGM and CM headed branches have been permitted to do Large 
Corp and Mid Corp business. The strategy behind this move is to 
enable larger number of branches to solicit such business which 
was hitherto restricted only to Mid-Corporate/Large Corporate 
Branches.

  A few multiple CPCs were established by merging RBCs and 
SMECCs.They can now do business pertaining to both SME and 
Retail. At a few places, Rural CPCs have also been merged to make 
to handle Retail, SME and Rural Businesses.

  One New NBG has been created covering Zones in Chhattisgarh 
and Jharkhand states.

  In order to implement Damodaran Committee Recommendations on 
Internal Grievance Redressal System in the Banks, our Bank has a 
Chief Customer Service Officer. He will be responsible for speedier 
disposal of customer grievances and strengthening of customers` 
confidence in the Internal Grievance Redressal System of the Bank.

branch of the future’ project
Continuing customer centric initiatives, more branches were converted 
into Branches of the Future taking the total to 131 at the end of FY14. 
These futuristic branches have large customer area and self-service 
customer friendly equipments. Some of the key differentiating elements 
of ‘Branches of the Future’ are the following.

  The interiors of these branches have been aesthetically laid out 
creating large customer area with sufficient seating arrangement.

  Distinct front office and in-branch back office have been created for 
quick turnaround time. 

  Customer empowerment has been attempted through self-operated 
passbook printing kiosks.

  Cash deposit kiosks have been installed giving option to the 
customer to deposit directly into account without using the services 
of the teller. 

  Queue Management System (QMS) is being used for managing 
front line customer facing activities in a more organized manner.

  New roles and responsibilities have been defined for members 
of the branch team to achieve greater sales push and customer 
satisfaction.

  Training for better customer management and cross selling has 
been provided to staff working at these branches.

The Feedback from the customers is very heartening. The overall 
efficiency of branch operations has improved as a result of this initiative. 
Customer acquisitions and business leads are also picking up significantly 
at these branches.

e-Gallery conceptualization 
Considering increasing acceptance of automated kiosks by the 
customers for various banking services, e-Galleries equipped with self-
operated kiosks such as ATM, passbook printers and cash accepting 
machines/Bulk Note Acceptors have been placed on 24x7 basis. 
Reduced customer footfalls will further improve customer service in 
branches. Other automated kiosks such as Cheque Acceptance Kiosk, 
Internet Kiosk and Customer Feedback Kiosk have been planned to 
extend more services on 24x7 basis. Presently more than 50 e-galleries 
locations have been identified out of which 19 are operational. 

customer care management Solution revamping
To increase the efficiency in redressing customer grievances, Bank has 
revamped its existing Customer Care Management Solution (CCMS) 
at both Bank’s corporate website and Bank’s internal network. The 
revamped solution has improved features such as automatic recording 
of complaints lodged in Grievances Redressal Portal on the Website; 
automatic transfer of complaints received by email; efficient status 
tracking; widening the range of categories of complaints for better root 
cause analysis; and; prompt escalation to the functional department 
concerned for speedy redressal.

altErnatE DElivErY cHannEl
Bank is offering various types of Credit Cards to select from to the 
customers. The Bank also has Two affiliate banks viz. Bank of 
Maharashtra and Tamilnadu Mercantile Bank Ltd issuing Credit Cards 
under the brand name “India Card”. During the year Issuing turnover 
witnessed a growth of 8.98 % and stood at about ` 426 crores and 
acquiring turnover witnessed an increase of 8.40% and stood at ` 350 
crores.
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Acquiring turnover on debit cards witnessed a growth of 44.56 % and 
stood at ` 1644 crores.

Bank is also offering various types of Debit cum ATM cards. Total 
Debit Cards issued during 01.04.2013 to 31.03.2014 stood at 33.21 
lakh comprising of 3.66 lakh Starlinks International ATM cum Debit 
Cards (Visa Electron), 24.80 lakh BOI Global Debit cum ATM cards 
(MasterCard), 0.01 lakh Platinum Debit Cards (MasterCard), and 0.72 
lakh Bingo Cards and Rupay cards 4.01 lacs Debit cards registered 
a growth 24.41% during the year 2013-14. Total Debit cards as on 
31.03.2014 has reached to 169.23 lacs.  During the year 2013-14 we 
have issued 9,723 gift cards (VISA Electron).

SmS alErtS - Star SanDESH 

As a fraud prevention measure, SMS alerts are generated and provided 
to all customers who have registered their mobile number with the Bank 
for 

 All Debit transactions from delivery channels (Internet banking/ATM/
POS).

 All Customer induced debit & credit transactions of ` 10,000/- and 
above.

 All Debit ECS transactions of ` 10,000/- and above.

 All Debit RTGS transactions.

 Acknowledgment on accepting the cheque book issue request.

 Alerts for installment due in Star Autofin & Housing Loan Accounts.

internet banking:
A fast and secure internet banking facility is available to customers for 
utility bill payments, air & rail ticket booking, on-line shopping, inter-bank 
and intra bank fund transfers, etc. 

Bank of India is the first PSU Bank in India to implement Two-factor 
Authentication (2FA) – Star Token for both Retail and Corporate internet 
banking customers as an additional security measure. Bank’s customers 
enjoy the convenience of “secured” Anytime, Anywhere, Anyhow hassle 
free Banking from the comfort of their homes and offices with a click of 
a mouse.

Some of the importan features of internet banking are:
 Online Interbank Fund Transfer across banks, through our Star 

Connect Internet Banking Services, using RTGS/ NEFT facility

 BOI Star e-Pay for Auto-pay or on-line payment of various utility 
services / bills

 e-Payment of Direct & Indirect, Central Excise & Service Tax 

 Star e-Share Trade to trade in shares. 

 e-Freight Payment

 Directorate General of Foreign Trade(DGFT) license fee Online 
e-Payment

 Online Booking of Railway & Airlines Ticket

 Online Application for Education loan

 On Line facility available to View and Apply Application Supported 
by Blocked Amount (ASBA) for IPOs from Internet Banking

 Enabling internet banking customers to make online Fixed Deposit.

 Hot Listing/Reset/Unblock/Change of Debit Cum ATM card PIN 
using Internet Banking password. 

 Viewing of Annual Tax Statement (Form 26AS). 

 Extended the facility of online e-Payment to the customers holding 
our Debit-cum-ATM card. This will enable the customers to use their 
Debit-cum-ATM cards for e-payments in addition to credit card & 
Internet banking account. 

 Online Nomination facility while creating online Term Deposit 
Receipt as well as for existing Term Deposit Receipts.

automated teller machines (atms):
Bank has joined National Financial Switch (NFS) which enables 
Customers to access more than 85,000+ ATMs across the country. Bank 
is also part of Cash Tree, BANCS & SBI Group networks. As on 31st 
March 2014 we had 4,225 ATMs out of which 1,992 were under MOF and 
the rest 2,293 were under Phase VI. 

it Enabled Services:
In the process of the ambitious growth plan of the Bank, various initiatives 
intensively taken with the immense potential of IT enabled products and 
market them effectively so as not only to retain the old customers, but 
also to acquire new ones, especially the tech savvy young generation, 
it is proposed to carve out a separate IT enabled services – ITES - 
department at HO including the following areas of work:

 Internet Banking: Retail Customers and Corporate Customers
 Mobile Banking: 
 ATMs
 Card Products: Debit Cards, Credit Cards, Bingo Cards, Gift Cards 
 BOI Star Reward Program
 E-Commerce Facility
 E-Pay Facility
 Demat
 Instant Money Transfer

instant money transfer (imt):
Bank’s customer can remit funds to the beneficiary who does not have 
Bank’s account and the Debit Cards –

 Innovative, safe, simple and Hassle free domestic money transfer 
with cash out facility.

 24x7x365 facility availed both by initiator and beneficiary/ receiver.

 Money can be remitted by using ATM or Retail Internet Banking

 Money can be sent to any beneficiary/ receiver who need not 
necessarily be the customer of BOI or any Bank.

 Beneficiary/ receiver can withdraw money from any BOI IMT enabled 
ATM without using a card. (List of IMT enabled ATMs is displayed 
on Bank’s website)

 Self Service – Bank’s customer can initiate the transaction from his/
her own through Retail Internet Banking or ATM.

 Useful when beneficiary/ receiver require cash instantly or in 
emergency.

 Useful when beneficiary/ receiver do not have a Bank Account or 
bank account details are not known.

information tEcHnoloGY DEpartmEnt
Bank’s Information Technology is plyaing a vital role in the Key Business 
Driver of the Bank. It is the lifeline for functioning of the entire Bank. 
Details of the initiatives implemented recently are:

customer centric initiatives:
 eGallery: The installation is complete at 19 locations. eGallery 

planned to be launched at 50 locations and to be extended to 100 
locations.

 pass book printing kiosk: Bank has installed Pass Book Printing 
Kiosk at 900 locations across India. We have planned to install it at 
another 3,000 locations during the current financial year.

 cash accepter kiosk: The installation is complete at 246 Locations 
across India. It is planned to install 1246 Cash Accepter Kiosks at 
different locations across India during the current financial year.
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 total number of atms: It is planned to increase number of ATMs 
and take total ATMs to 8000 during FY 2014-15. The number of 
ATMs has already crossed 4375 mark.

 crm project: This will enable Personalized Service, better Turn-
around-time(TAT) for service requests, Informed and professional 
advice regarding new financial product offerings, and will provide 
Data inference-based interaction and hence has an objective value.

 Cash Management & Channel financing: Providing Web based 
interface for effective Cash Management and channel financing.

 trade finance: Providing web based portal to customers for Trade 
Finance Application which will be integrated with Finacle for both 
domestic and international operations.

 payment Gateway Solution: Online payments are becoming 
important for all the businesses. By implementing Payment Gateway 
Bank can generate revenue by selling payment services to other 
banks and third parties.

 mobile banking: Bank has introduced a new Mobile Application 
-Star Token NG - this New Mobile Application will enable Access 
to Internet Banking through Mobile, TAB, iPAD and will provide 
Secure Web App Access with Multifactor Authentication and can be 
extended to the existing Star Token users immediately without any 
formalities for availing the same.

 adoption of Social media: Keeping in perspective factors such as 
perception, compliance.

 Deposit in ppf account: The functionality of Online Deposit in 
PPF Account is introduced in Internet Banking with facility to create 
online Standing instruction for PPF. Now customer can deposit his/
her PPF Contribution in any branch.

 account number portability: As per recommendations of the 
Damodaran Committee on Customer Service in Banks, Bank has 
introduced ‘Account Number Portability for transfer of Deposit 
Accounts from one branch to another branch.

technological Enhancement & other Services for operational 
Excellence

 Straight through processing (STP) is enabled for outward and 
inward National Electronic Fund Transfer (NEFT) in Finacle. This 
has facilitated speedier processing of NEFT messages.

 Bank has automated the process of return of inward un-processed 
NEFT messages in Finacle which has helped making the return 
process speedier.

 Facility for walk in customers for NEFT against cash deposit in any 
branch if the amount of NEFT is less than 50,000/-.

 Migration of all the servers which were planned to be under 
virtualization has been completed. Virtualization infrastructure is 
now in place and stabilized. New applications/servers are added as 
per requirements.

 Implementation of Credit Application Processing System (CAPS) 
including integration with CIBIL.

 Bank has migrated more than 2000 branches in to Multi-Protocol 
Label Switching (MPLS) with enhanced bandwidth.

 All Foreign Centre Branches successfully migrated to Finacle, with 
this Bank has uniform CBS software across the globe.

 Internet Banking successfully launched for 25 Foreign Branches.

Data centre
Data Centre, certified with ISO 27001:2005, BS25999 and PCI DSS 
standard with 1:1 redundancy of physical hardware Infrastructure 
between primary site to secondary site with the Recovery Time Objective 

(RTO) of 15 minutes has been successfully established by the Bank.
The primary site is situated at Mumbai and Disaster Recover site (DR) 
situated at Bangalore. The Near Site (NR) has been established with 
primary site storage replication for zero data loss. All offices, branches 
and data centres are connected in WAN network with 24 hours dual 
power supply from two DG-Sets through UPS.

The Data Centre deploys three tier architecture i.e. database, application 
and web, which are deployed in different high-end servers with latest 
version of operating systems, RDBMS and applications for better 
management and performance.

Bank’s security and network infrastructure is designed considering 
availability/capacity requirements. The data centre also has a strong 
physical security control with Bio metric authentication for critical areas 
of server and network farms. Dedicated resources working on 24X7X365 
days equipped with latest Building Management Systems to control and 
optimise management of power cooling, Fire protection and data centre 
infrastructure system is in place. The entire premises is covered with 
surveillance cameras to monitor 24x7x365.

Bank has a fully functional Disaster Recovery Site and Disaster Recovery 
Drills are planned and executed once every quarter to ensure readiness. 
The Bank has RTO of 15 minutes to switch over from Primary to DR 
site operations. One of the innovative ideas of the Bank was to use the 
Disaster Recovery set-up for MIS and Report generation purposes. This 
not only resulted in optimum utilization of both the DC and DR resources, 
but also ensured that all these resources also get constantly tested in 
the process.

Bank has a Data Centre at Mumbai which connects all our overseas 
Branches to a central hub and enable processing for all its foreign 
branches. It is a 24/7 central hub catering IT related requirements of all 
our foreign branches from Japan in the east to USA in the West. Disaster 
Recovery Hot Sites with identical hardware and suitable software that do 
online replication of data from Data Centre to DR Site have been setup. 
The transactions are being replicated on real time basis at both DR sites. 
DR drills to ensure high availability of the system are being conducted 
on regular basis.

Data Warehouse
Data Warehouse (DWH) is providing the required MIS to all stake holders 
to enhance the Decision Support / Management Information System for 
the Bank & for achieving its Business Intelligence goals more quickly 
and effectively. Bank’s Data Warehouse is storing daily transactional 
data from Core Banking System, Treasury & other source systems. Bank 
has simultaneously taken initiatives for refining the quality of the data 
& with this bank’s MIS has become more refined and precise. Bank is 
generating most of RBI returns, reports to Government of India, MIS 
reports for internal purpose based on the data in the DWH database. 
The Dashboard provided to the Top Management is effectively used for 
monitoring business growth & taking timely corrective actions wherever 
necessary. Bank has also implemented business analytical tools for 
achieving business intelligence goals. 

project Gramshakti
With a view to provide “Anytime, Anywhere, Anyhow” banking service to 
the rural clientele the Bank has completed the process of implementation 
of CBS in all the Bank sponsored RRB (Regional Rural Banks)s to 
provide 100 %. All the branches of RRBs are RTGS / NEFT enabled 
using our infrastructure. As per Government Notification, three RRBs 
sponsored by other banks had been amalgamated with our RRBs. We 
have successfully merged/migrated the data of these three RRBs.

Certificate/ Award
 CIO100-2012 winner.

 Certificate of appreciation awarded by Computer Society of India to 
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the Bank for the Project – Financial Inclusion through ICT enabled 
solution.

 CIO Masters 2013 – Category- Data Centre. Received Certificate of 
Recognition of Unique Achievements in the area of Data Centre.

 CIO100-2013 - Our project adjudged as the winner.

 Skoch Award 2013 – Our project has been selected among India’s 
Best – 2013.

 First Runner up award in the category of “Best Financial Inclusion 
Initiative among Public Sector Banks” in IBA Banking Technology 
Awards 2012-13.

 Received Runners up award from NPCI in “NFS Operational 
Excellence Awards 2013” in Public Sector Banks category for 
excellent performance in key parameters in respect of ATMs and 
switch connected to NFS ATM Network.

tHirD partY proDuctS
tie-up for life insurance:
Bank continued its Corporate Agency arrangement with Bank’s Joint 
Venture Life Insurance Company Star Union Dai-ichi Life Insurance 
Co Ltd. for sale of their life insurance products. Bank has around 3338 
employees to act as ‘Specified Person’ for sale of insurance products in 
various centres.

During the current financial year, bank collected premium of ` 421 crores 
(Number of Policies 78,000 over ) and contributed to more than 53 % of 
the total new business of the Joint Venture company .

Bank continues to offer optional life insurance cover to our Retail Loan 
Borrowers including Star Home Loan and Star Education Loan borrower 
under Group Policy wherein the borrowers pay reduced premium for life 
cover.

tie-up for General insurance (non-life) with national insurance co 
ltd. (nicl):
The existing tie-up arrangement with NICL was converted into Corporate 
Agency Distribution Model in compliance with IRDA revised guidelines 
covering Bancassurance Business with Distributors like Banks. Bank has 
a co-branded health insurance product - BOI National Swasthya Bima, 
which is a Family Floater Mediclaim Insurance Cover available only for 
Bank of India account holders, for a very low premium. The coverage is 
for the Account Holder, Spouse and Maximum of 2 Dependent Children. 
Entire family (Account holder, his/her spouse and their two dependent 
children ) is covered to the extent of sum insured in as much as part of 
the sum insured can be availed at different times by family members. It 
has been a popular product and as on 31.03.2014 over 1.55 lakhs Bank 
of India Account holders have taken this policy.

The total premium collected by the Bank for NICL during financial year 
2013-14 has been ` 183 crores which earned a commission of ` 16.61 
crores.

mutual funds products:
Our Bank continues to be a shop for all financial needs to the customers 
in as much as distributes various Mutual Fund products of the following 
10 Asset Management Companies, viz., BOI-AXA Mutual Fund, Birla 
Sun Life Mutual Fund, DSP BlackRock Mutual Fund, Franklin Templeton 
Investments, HDFC Mutual Fund, IDFC Mutual Fund, Kotak Mutual 
Fund, Reliance Mutual Fund, SBI Mutual Fund, and UTI Mutual Fund.

aSSEt rEcovErY & npa manaGEmEnt
The level of Non Performing Assets (NPA) is key to any bank’s profitability 
and consequently larger the efforts of a bank to minimise NPAs, the 
better it is in the long-term. The Bank continued its drive and focus in 
improving its performance in the area of NPA management in the year 
2013-14 as well. NPA reduction has been given utmost priority in the 

Bank and this function has steadily grown in importance. Substantial 
measures were initiated to augment recovery and contain NPAs. Efforts 
were also made to maximize recovery in written off accounts and 
uncharged / unrealised interest in NPA accounts which contributes to the 
Bank’s profits significantly. The following table shows management of 
NPAs during last 3 years:

(` In crores)

item 31.03.12
(actual)

31.03.13
(actual)

31.03.14
(actual)

GroSS npa (opening) 4,812 5,894 8,765
less:
Cash-Recovery 1,205 1,245 3,066
Upgradations 487 759 938
Write-off 2,415 2,415 1,767
total reduction 4,107 4,419 5,771
add:
Slippages 5,401 7,379 8,811
Less Unrealised Interest
(URI) (introduced from
F.Y 2009-10) 

212 89 -63

GroSS npa (closing) 5,894 8,765 11,869
Recovery in W/Off A/cs, 
UCI/URI 672 1051 878

net npa 3,656 5,947 7,417
% age of Gross npa
to Gross advances 

2.34 2.99 3.15

% age of net npa
to net advances 

1.47 2.06 2.00

During the year Bank sold assets with o/s ` 4,743 crores (Corporate as 
well as Retail) on both cash & SR basis in which assets sold on absolute 
cash basis for ̀  11.53 crores. The component of cash & SR basis and the 
reserve assets is ` 146 crores / ` 2,471 crores respectively. 

crEDit monitorinG:
Concerns on asset quality front in the current economic scenario 
mandates a regimented monitoring mechanism. Various tools and 
methods are adopted by the Credit Monitoring Department of the Bank 
for identifying accounts with signs of incipient stress/potential default/
delinquencies.

2.23%

2.34%

2.99%

0.91%
1.47%

2.06%

NPA ( Crore)`

Gross NPA (%)

Net NPA (%)

March '12 March '13 March '14
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 MIS Reports generated regularly on weekly/fortnightly basis reflect 
accounts with aberrations which warrant attention.

 Collection Cells have been set up at Zonal Centres for monitoring 
small ticket advances. In accounts below ` 10 lakhs, a system 
generated advance intimation from Zonal Office is sent to the 
borrower,10 days prior to due date, informing the due date and 
amount of instalment. Regular follow up for recovery is made in case 
the instalment is not paid on the 15th day from the due date.

 ‘Outbound Call Centre’ – mechanism was introduced in December 
2013 for recovery of overdues in accounts with outstanding of ` 1 
lakh to less than ` 100 lakhs covering all loans under Retail Loan 
Segment (excluding Education Loans) and SME Loans. The Call 
Centre makes the call to the borrower/s and the borrower-wise 
automated feed- back is received by the Branches for further action.

 Credit Process Audit (CPA), prior to release of funds by Bank, 
ensures compliance of all terms of sanction and other covenants. 
Similarly, periodic Stock & Receivable Audit by empanelled 
Chartered Accountants in all eligible accounts is ensured to 
safeguard quality of assets charged to the Bank.

 Zonal Credit Monitoring Committee meetings are conducted at all 
Zones wherein issues relating to big ticket advances are dealt with.

 Restructuring of the liabilities of borrowers with signs of stress/
temporary aberrations is undertaken subject to long term viability 
and possibility of retaining the loan as earning asset in line with the 
prevailing RBI guidelines. Calculation of Diminution in Fair Value 
and provision thereon is done at the Head Office level in respect of 
all restructured advances of ` 100 lakhs and above.

 Implementation of the recently introduced guidelines under the 
framework for Revitalising Distressed Assets in the Economy issued 
by RBI, for classifying an account as SMA with three sub- categories 
has been undertaken. Adoption of the Corrective Action Plan (CAP) 
is being operationalized.

 A comprehensive Monitoring Module is being developed (presently 
under UAT) that will be useful in building an effective asset quality 
management framework. The module is intended to provide all 
Branches and controlling offices the alerts – general and financial 
– for monitoring all their credit assets. It also includes the asset 
classification under SMA category.

brancH nEtWork & EXpanSion
Bank has a geographically well spread branch network in India and 
abroad. Bank had 4646 branches in India as on 31.03.2014. In the 
foreign countries, 25 branches and 31 representative offices keep Bank’s 
presence felt in all time zones and important financial centers of the 
globe.

During the year 2013-14, Bank then opened 354 new branches including 
5 Extension Counters converted into full-fledged branches.

Composition of Bank’s Branch Network is as follows :

Category
31.03.2013 31.03.2014

no. of brs. % to total no. of brs. % to total

Metropolitan 787 18.34 833 17.93
Urban 742 17.29 789 16.98
Semi-Urban 1,165 27.14 1,258 27.08
Rural 1,598 37.23 1,766 38.01
total branches 4,292 100 4,646 100

Falling in line with RBI liberalized policy of branch authorization, some 
branches were shifted to alternate sites and Extension Counters showing 
good performance and those with locational advantage, were converted 

into full-fledged branches. It is intended to continue this policy for the 
coming year as well. RBI vide their circular No. DBOD.No.BAPD.
BC.60/22.01.001/2013-14 dated 21.11.2013 has further liberalized its 
branch authorization policy allowing Banks to open branches in Tier 
I to Tier 6 centers without obtaining prior approval from them subject 
to reporting. Bank availed the opportunity and advised zones to send 
proposals to open branches under this category.

poSition at a GlancE

at the year end 31.03.2013 31.03.2014
number of branches 4,341 4,702
 Foreign 49 56
 Indian 4,292 4,646
of which :
 Metropolitan 787 833
 Urban 742 789
 Semi-Urban 1,165 1,258
 Rural 1,598 1,766
computerised branches
 Fully computerised 4,292 4,646
 Partially computerised -- --
Specialised branches 271 271
Extension counters 42 36

Bank has 271 Specialised branches catering to the specific financial 
requirements of various categories of customers in the domestic market. 
Break-up of such branches is given in the following table:

categories of Specialised branches 31.03.2013 31.03.2014
1. SME Branches 100 100
2. Overseas Branches 03 03
3. Large Corporate Banking Branches 10 10
4. Mid-Corporate Branches 42 42
5. N.R.I. Branches 06 06
6. Recovery Branches 15 15
7. Commercial & Personal Banking Brs. 26 26
8. Treasury Branch 01 01
9. Housing & Personal Finance Brs.@ 24 24
10. Government Business Branch 01 01
11. Bullion Banking Branch 01 01
12. Service Branches 41 41

13. Centralised Pension Processing 
Branch 01 01

total 271 271
@ - Including Retail Business Centres (RBC’s)

markEtinG
Marketing has been one of the thrust areas of the Bank for acquisition of 
new customers servicing the existing customers and creation of customer 
centric processes for enhancing value.

Bank has recently reorganized its Marketing Set-up. The new Marketing 
Set-up focuses on mobilizing Deposits (including Govt. Deposits and 
Trust, Association, Clubs & Societies [TASC]), Retail & SME advances, 
Alternate Delivery Channel (ADC) Products, sale of Third Party Products 
etc. The marketing staff are placed / attached to the branches including 
Retail Business Centres and are working under the Head Marketing 
(Deputy Zonal Manager) at Zonal Office.

To strengthen the marketing Team, Bank has recruited over 400 
Marketing Executives during the last three financial years. As on 31st 
March, 2014, Bank has over 386 marketing executives for focused 
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marketing efforts.

major initiatives during 2013-14
 training: Arranged workshop at Management Development 

Institute (MDI), Belapur for the Heads of Marketing from all the 
Zones.

 Skill Development/ product Enhancement: To keep the  
marketing team updated on the latest developments in the Bank and 
enhancing product knowledge, Weekly Online Product knowledge 
tests are conducted.

 branding activities: For image building/ brand building Bank had 
given sponsorship for advertisement and branding campaigns at Big 
Bazar stores in selected states during the month of August, 2013.

 Also participated in Standard Chartered Mumbai Marathon during 
the month of January, 2014. During the month of February, 2014 
Bank participated in the 6th Edition of the Lavasa Women Drive and 
was a Co-Sponsor for IL&FS Fun Run.

 business Development activities: The marketing team focuses 
on business development activities mainly in the area of Retail 
Assets and Retail Liabilities including CASA. The stress is on adding 
new and enhancing the existing relationship with the Diamond and 
Platinum account holders.

 lead management System: The LMS software package has been 
made mandatory for all marketing staff of the bank. The system 
effectively captures, monitors, tracks, closes and analyses the leads 
generated at various levels. Workshops have been conducted for 
key officials from Zones.

 campaign/ initiatives: Various campaigns/ initiatives have been 
launched for CASA, Retail Term Deposits and Retail Loans to 
garner business for the bank. Rewards & Recognition programs 
have also been launched for various Third Party Products during 
the financial year.

publicity activities:
Bank’s Publicity & PR Department had executed multi- media Corporate 
Campaigns specifically designed to enhance the visibility of our Bank’s 
Image and Promote bank’s retail products down the line Pan India under 
the able guidance of Top management. In order to execute the media 
plan, the foundation of our approved theme “Relationships beyond 
banking” has been continued. The famous Corporate TVC (piggy bank, 
couple, friends, closing time, bus etc) have been aired through various 
Radio, TV channels and On screening activity through Multiplex Cinema. 
These campaigns has propelled the promotion of our Bank’s product 
Housing Loans, Auto Loans, SME loan , Education Loans, Loan against 
property, Alternate Delivery Channel (ADC) Products & CASA through 
Print media i.e. publishing various ads in major national/regional dailies 
and various magazines. The same theme was further carried forward 
for OOH activities on hoarding at prominent places in metro and other 
centres. Strategic locations at Railways, Air ports & High ways have been 
used. This campaign initiative have reportedly garnered good mileage 
and enhanced the corporate image besides promoting & establishing the 
Bank Products. Apart from, the campaign it is involved in giving  due 
publicity to our retail activities such as to investing in real estate, buying 
cars, consumer durables.

Bank has sponsored various events to increase the visibility of the Brand 
and Product i.e. advertisement through some events in big multi chain 
stores, various sports Super Series, development & reconstruction of shed 
for pilgrims; International Convention of business & technical institutes 
etc. Participation in  Mega Cultural activities of  state governments, 
various religious /college/school functions, Real Estate & Housing 
Finance Expo,  Marathon at Bandra Kurla Complex of ILFS, Dream run 
of standard chartered Bank, Conferences centered around the theme of 

health care at Mumbai & Ahmedabad by Doctors, Medical associations & 
Cancer Care Foundation. We also participated in International Investors” 
conclaves organized by various publications; ASICON-2013 Conference, 
advertisements in various events held at Indian Chamber of Commerce, 
Indian Banks’ Association – FICCI, Assocham etc. Participating in 
International Banking Operations Seminar (SIBOS) 2013 at Dubai and 
many other activities have been executed by us for increased visibility 
of the Bank.

customer Excellence
Bank reiterates its commitment to customer service through a customer 
centric approach to achieve the goals set for itself. Bank  has been a 
voluntary member of the Banking Codes and Standards Board of 
India(BCSBI) since its inception  in 2006, to emphasize its customer 
orientation and commitment to provide service of a high order in 
a transparent manner, supplying the customer with the necessary 
information.  BCSBI revised code 2014 has been adopted by  the 
Bank and displayed  on the website.  Copies of the revised code are 
being printed for information for customers. Bank has adopted various 
revised customer centric policies formulated by IBA- like Deposit policy, 
Cheque Collection Policy, Grievance Redressal Policy, Compensation 
Policy, Recovery  of Dues and Security  Repossession Policy, Simplified 
Procedure for Settlement of Dues in Deceased Depositors Accounts and 
Delivery of articles held in  Safe Custody and  contents of SDV Lockers 
in case of Deceased Constituents etc.

 A short film on desired staff behavior shot entirely within the Bank 
premises is being shown to the participants attending training 
courses conducted at Staff Training  Centres all over India.

 Root Cause analysis of complaints is being done at quarterly 
intervals to identify problem areas to  initiate corrective steps at the 
Head office level.

 Zonal Offices have also been authorized to carry out root cause 
analysis and to reduce the grievance redressal time, identify critical 
areas, take prompt corrective steps at their level if possible or to 
escalate the same to Head Office and help enhance customer 
satisfaction.

 With the increased emphasis on use of electronic mode of 
communication, the turn around time for complaints has been 
compressed to 10 days in majority of the cases.

 Web based Customer Complaint Management System(CCMS) 
has been revamped to generate analytical reports to help reduce 
turnaround time in grievance redressal and initiate remedial steps in 
time.

 Customer service and grievance redressal week has been observed 
twice during the year to draw the customers and staff closer and 
bring about changes, if any, for improved customer service.

 Compliance with various customer friendly measures by branches 
is being periodically assessed through the visits of officers from 
Zonal Audit Offices and necessary corrective steps are being taken 
promptly thereafter.

 Incognito visits by Deputy Zonal Managers to one or two branches 
in the adjacent zones to monitor the level of compliance.

 Clean Note Policy of RBI is being implemented through introduction 
of latest note sorting machines/note authentication machines.

 All customer centric information mandatorily required, is displayed 
on the website for the benefit of customers and is made available at 
the branches.

 A comprehensive Notice Board in English/Hindi containing 
information mandated by RBI and much more has been printed and 
distributed from Head office to our branches for displaying the same 
for customers’ benefit.
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 Various channels of communication are offered to customers for 
airing their grievances including e-mail, phone.

 Bank is issuing personalized Cheque Books in all branches.

 Two Call centres at Mahape and Bhopal have been established and 
will take up Querries / service / request / complaints etc. in phases. 
The toll free no.is 1800220229 and Regular no. is 02240919191.

 Credit Application Processing System (CAPS) has been 
implemented in Retail/SME/Agri/Corporate segments for timely 
processing/escalations.

 Long code 9225592255 has been put in place for customer querries.

riSk manaGEmEnt & control
Risk is an integral element of the activities of any bank. Accordingly, the 
purpose of the risk control function is not only to minimize risks but also 
to ensure that the institution properly identifies measures and handles 
risks and prepares adequate reports on all these efforts so that the 
extent of risks, which have occurred, should not endanger the continuity 
of operations. With this in mind the bank has established mechanisms 
which ensure the ongoing assessment of relevant risks on an individual 
basis and also of the overall risk position of the bank

Risk Management is a Board driven function in the Bank with the Risk 
Management Committee of the Board at the apex level supported by 
operational level committees of top executives for managing various 
risks. The process of risk management consisting of various stages i.e. 
identification, measurement, monitoring and control, is covered in the 
policies for Enterprise Wide Risk Management ,Credit Risk Management, 
Operational Risk Management, Market Risk Management, Derivatives, 
ALM, Foreign Exchange and Dealing room operations. These stages 
constitute a control cycle, which also involves feedback and feed forward 
loops.

The identification, measuring, monitoring & mitigation of all potential 
risks, in all activities and products is done through detailed analysis and 
vetting the same by the operational level risk committees and task forces. 
Risk profiling of the bank is also done on a quarterly basis. Various tools 
and systems like prudential limits, new Basel Compliant credit Rating 
Models, Credit Audit, VaR models for market risks, Self-assessment 
exercise coupled with tracking of Key Risk Indicators for operational risk 
have been introduced for assessing/measuring the identified risks. Data 
warehousing project to provide comprehensive data for analysis has 
been implemented. The Bank is implementing Credit Risk Management 
Software which will help the bank in improving the data quality and 
completeness and upgrading its Risk Management systems.

Bank has migrated to computation of capital adequacy under New Capital 
Adequacy Framework (Basel II) based on Standardised Approach for 
Credit and Market Risk and Basic Indicator Approach for Operational 
Risk as per RBI guidelines effective 31.03.2008.

The Bank undertakes Internal Capital Adequacy Assessment Process 
(ICAAP) on a yearly basis for assessment/measurement of various risks, 
the limits of its risk-bearing capacity and appropriate level of internal 
capital in relation to the risks and the Risk Appetite. Stress Testing 
Process is in place for enhancing risk assessment by providing the bank a 
better understanding of the likely impact even in extreme circumstances. 
Going forward, this exercise is expected to render an objective basis 
for decision making both to the risk control function and to the entire 
institution and also for assessing the performance of the independent 
control function.

Bank has received permission from RBI for migration to Foundation 
Internal Rating Based (FIRB) approach for Capital charge computation 
under Credit Risks. Bank has also applied for migrating to The 
Standardised Approach (TSA) for Operation Risk.

It is also in the process of migrating to Internal Models Approach (IMA) 
for Market Risk for enhancing the effectiveness and robustness of risk 
management systems.

Bank has well established Fraud Risk Management System with clear 
objectives to obviate fraud risk in the face of acceleration in Bank’s 
business by strengthening internal controls to protect brand, reputation 
and assets of the Bank.

Bank is also computing Capital Adequacy Ratio as per BASEL III 
guidelines of the RBI.

Bank has robust Information Security systems and processes. Bank has 
implemented various information security projects for monitoring of real 
time information security attempts/incidents/events on 24x7 basis. Bank 
has put in place Captive Security Operation Centre (SOC). The Bank is 
ISO 27001, PCI-DSS 2.0 and BS25999 certified.

frauD riSk manaGEmEnt
The main functions of the Fraud Risk Management department are:

 Reporting and Monitoring of Frauds.

 Maintenance of Centralized data on frauds.
 Analysis of Perpetrated and Attempted Frauds and initiate mitigating 

measures to prevent recurrence of frauds.
 Provisioning and accounting of amounts involved in frauds .
 Sensitizing staff through training on Fraud prevention.
 Devising and Administration of FRM Policy for the Bank.
 Convening meeting of Task Force of Frauds at Head Office.
 Plugging the loopholes in the systems, procedures & practices 

leading to perpetration of fraud
 Dissemination of modus operandi & reasons for occurrence of 

fraud revealed by way of Circulars/instructions to avoid the risk of 
recurrence of frauds of similar nature

 On line monitoring of alerts generated with the assistance of RIMS, 
an external application

Human rESourcES DEvElopmEnt
Human Resources play an important role in the growth of an organization. 
Management of people begins with recruitment process and passes 
through various movements, such as, training, placement, performance 
reviews, promotions etc. Human resources department is instrumental 
in creating a vibrant organizational culture in which employees are 
encouraged and motivated to perform their best.

policies, recruitment & promotion
Human Resource Management plays a vital role in accomplishment of 
corporate goals. In a service-oriented industry like Banking, success 
depends on prompt and efficient customer service, which can be achieved 
by recruiting right talent, grooming and right placement. Banking industry 
as a whole is facing shortage of staff and all Banks are making all out 
efforts to recruit employees both in Clerical and Officer Cadre. Conscious 
attempts are being made to improve / infuse young employees to replace 
the superannuating employees. Bank could largely succeed in spite of 
various inherent constraints such as reluctance of young candidates to 
accept rural posting, monetary compensation, simultaneous recruitment 
of staff by all PSBs due to acute shortage in their respective Banks, 
etc. In years to come most of the PSB’s will recruit through common 
recruitment process conducted by IBPS which will reduce the attrition of 
new recruits in Bank.

Bank has recruited 1720 officers in General Banking & Specialist cadre 
in various scales and 2448 in clerical cadre in financial year 2013-14.

Bank has initiated steps for recruitment of 1993 General Banking Officers 
& Specialist officers, and 3995 Clerical Staff. The newly recruited 
Clerks and Officers are expected to report for duties in the first quarter 
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of financial year 2014-15 to take care of requirements due to branch 
expansion / business expansion as well as retirements/ VRS.

the other initiatives being taken on the Hr front include:
 Inclusion and integration of more HRMS modules (activities) 

to provide full-fledged solution to all HR issues like scientific 
assessment of Manpower requirements of the Bank;

 Simplification of the Annual Performance Assessment system;

 Review the Promotion Policy to make it more objective and suitable 
as per the present requirements

 Star Desk is being regularly visited by the General Manager (HR) for 
exchange of suggestions related to HR initiatives, improvising HR 
policies;

 Introduced ‘Talent Bank’ by identifying Officers having special skills 
in areas like Credit, Forex, Marketing, Recovery,

 Introduction of fast promotion process relaxing eligibility criteria for 
Officers;

 Various welfare measures being implemented for employees 
such as Group Savings Linked Insurance, Death Relief Scheme, 
Reimbursement of Education Expenses of wards of employees, 
Tie-up arrangement with various hospitals for cashless treatment, 
Medical Assistance for Retired Employees.

learning and Development
Building winning teams through developing skill of the employee is a 
key component of Human Resources Department. In line with the above 
and recognizing the need to harness the true potential of large human 
resource pool, a separate Division Learning and Development has been 
carved out of Human Resources department.

Learning & Development Division through its continuous training and 
development programmes and modules acts as a catalyst in augmenting 
the competencies of employees and equip them with right skills and 
knowledge for meeting ever changing business needs of customers 
in different segments. The Training Policy was approved by Board 
on 08.12.2012.

Bank has six training colleges spread across the country. While the 
Management Development Institute (MDI), CBD Belapur, Navi Mumbai 
is Apex level training establishment, four Staff Training Colleges (STCs) 
are at strategic locations at Bhopal, Chennai, Noida and Kolkata besides 
one Information Technology Training Centre (ITTC) at Pune. During the 
year 2013-14 in all 24,130 employees of the Bank and 1570 employees 
from RRBs and other organizations were imparted training in 1013 
programmes organized at these colleges.

During the fiscal year, 1690 DROs and 2305 clerks joined the Bank. 
Exclusive Induction training programmes were organised for them at 
all the training Centres as well as at Banker’s Quotient-Coimbatore. 
688 DROs were imparted Induction training at Banker’s Quotient-
Coimbatore, while remaining staff received Induction trainings at our 
centres. Each such batch has been addressed by Principal & General 
Manager MDI-Belapur &/or General Manager (H.R) either in person or 
through video conferencing at other training centres. On some occasions 
DROs were addressed by our Chairperson and Managing Director Mrs. 
V R Iyer, Executive Directors /General Managers. Pre-promotion training 
programmes were held for eligible persons. Special programmes for lady 
officers and clerks organized at MDI, was addressed by Chairperson 
& Managing Director Mrs. V R Iyer. Programmes for retiring staff were 
organized at MDI-Belapur.

1795 Officers were nominated for training at outside institutions in India 
and 20 officers were deputed abroad to attend trainings, conferences 
and seminars.

MDI–Belapur organised the training for staff posted in foreign branches 
attended by 26 participants.

5 days Leadership and Change Management programmes for 112 newly 
promoted GMs and DGMs and AGMs were organized at IIM-Ahmedabad, 
ASCI-Hyderabad.

Train the Trainers Programme for 30 newly selected faculty staff was 
organized at BIRD Lucknow, an institute of repute.

Three days and five days customised programmes for 202 officers 
working in IR/IL & Vigilance Departments, CASA counters and Credit 
counters were organised at IIBF Mumbai and NIBM-Pune.

Total 239 three days locational programmes at regular interval of 2 
months on Credit/Forex & Agriculture Finance/Retail Banking with the 
help of our bank’s retiree executives were organised by all the Zonal 
offices imparting training to 6420 staff members.

Bank deputed 63 officers to foreign branches for exposure in International 
Banking. All these officers were imparted “on the job training” at Treasury 
Branch, International Dept. H.O, Mumbai Overseas Branch.

Programmes for outside institutions were conducted at Bank’s training 
centres-Like “One week Orientation Workshop on FOREX” on behalf of 
FEDAI at MDI Belapur, STC Bhopal, and STC Noida and STC Chennai, 
“Induction Trainings to DROs of Central Bank of India” at STC-Noida 
.MDI also conducted a “Bourse Programme” for Bank’s Dealers ,also 
attended by officers of other banks.

On-Line Product Knowledge Test was organised for all the officers,  
scale I to VI at all the Zonal offices as well as Head Office.

469 students from different management institutions were approved to 
carry out Summer Internship in the Bank.

“Commercial Bank Trainings to RBI Officers” were organised for 7 RBI 
officers.

Bank being a Nodal institution, for organising interviews for officers /
clerks on behalf of IBPS in New Delhi Zone. STC-Noida organised these 
interviews at their centre in month of December 2013 and January, 2014.

A significant achievement has been made in the Bank’s training system 
by making training module live under Human Resource Management 
system. This has facilitated on line nomination to various training 
programmes in the Bank at Zonal level and generates the reports at 
Head Office levels to monitor the nominations.

Incentive schemes are in place to encourage staff members to upgrade 
their knowledge by passing various examinations conducted by the IIBF, 
ISACA, GARP & PRMIA and other reputed institutions.

The Global Human Resources talent in the Bank is consisting of 17581 
Officers, 17940 clerks and 7622 support staff aggregating to 43143 as 
on 31.03.2014.

in-House publications (taarangan & boi Guiding Star)
Since last 49 years, Bank’s In-house Journal ‘Taarangan’ has been 
playing a significant role of internal communication in the Bank. It is 
also one of the mediums of promoting employee engagement in the 
bank. It has developed as a platform where our employees express 
their creativity through articles, poems, experiences, cartoons etc. In 
addition to these our house journal also contains success stories of our 
customers, customer special achievements including details of social, 
promotional and other activities undertaken by Zones/Branches/ offices 
in India/ abroad along with achievements of our staff members and their 
children. In every zone, there is a zonal representative for ‘Taarangan’ to 
look after the related work. However, the main objective of this In-house 
Journal is to play a major role as an internal communication tool amongst 
our staff members.
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Bank’s In House Journal has won various awards and accolades from 
reputed organizations during 2013 including one International Award for 
Brand Excellence in House Magazine. The details of awards won are as 
under:

 firSt EvEr intErnational aWarD for Brand Excellence in 
House Magazine by Asian Confederation of Business during ‘3rd 
Asian Leadership Awards 2013’ held at Dubai on 24th September 
2013.

 national aWarD for its March 2013 edition-Salute to women 
power under English Magazine Category 3rd prize from Public 
Relations Society of India (PRSI), New Delhi

 four aWarDS from association of business communicators 
of india (abci) on 18th October, 2013 at Mumbai in categories 
i.e. Headlines-Gold, Features (Language)-Silver, Special Column 
(Language)-Silver, Photography-Bronze.

 reserve bank of india(rbi) awarded ‘4th Prize’ to our journal 
amongst all public section Banks on 28th August, 2013.

Shailaja nair foundation (icE) has awarded Banks’s magazine with 
Certificate of Merit at ICE In-house Communication Excellence Awards 
2013 held on 27th June, 2013.

launch of corporate knowledge magazine ‘boi Guiding Star’
Having Strong Internal communication in place is essential. A need was 
felt that external communication must be in place to share and hear 
views of other corporate leaders.

Keeping this in view, a new corporate knowledge magazine ‘boi 
GuiDinG Star’ was launched in Nov, 2013 during BANCON 2013 
exclusively as corporate communication vehicle of the bank with a high-
profile reach which shall include India’s prominent vision leaders, senior 
officials in the Union Government and RBI, Frontline CEOs of Corporate 
companies, CMDs, EDs and Experts in the Financial sector, Technology 
leaders, Management Gurus, Academicians, prestigious libraries of 
IIMs, IITs & reputed Universities, Economic journalists and media 
personalities, advertising & Marketing experts and Arts Personalities. 
The two editions have already been published with excellent feedbacks 
from industry leaders.

compliance with reservation policy
Bank is complying fully with the reservation policy of the Government 
of India. Special Recruitment and SC/ST Cells at Head Office / Zonal 
Offices are functioning to monitor the implementation of the reservation 
policy and redressal of grievances relating to SC/ST/OBC Employees.

Pre-Recruitment Training and Pre-Promotion Training from clerical 
cadre to General Banking Officers cadre and within the Officer cadre 
from Scale - I to Scale – II, Scale II to Scale III are imparted to SC/
ST candidates / staff. Details of such pre-recruitment and pre-promotion 
trainings imparted to SC/ST employees during the year, 2013-14 are as 
under:

Sr. 
no. cadre pre recruitment trainings pre promotion trainings

No.of 
progs

Duration SC ST TOTAL No.o f 
Progs

Duration SC ST OBC P/H TOTAL

1 Officer - - - - - 25 6 723 293 0 0 1016

2 Clerk - - - - - 23 6 698 306 0 0 1004

3 Sub-Staff - - - - -

total - - - - - 48 12 1421 599 0 0 2020

Bank has designated officers of the rank of General Managers as Chief 
Liaison Officers for OBCs and SCs/STs respectively at the Head Office. 
Officers belonging to SC/ST/OBC categories are designated as Liaison 
Officers / Cell Officers at Zonal Offices. In terms of the Government 
guidelines, Post-based Reservation Rosters maintained at Head Office/ 
Zonal Offices are inspected annually. SC/ST Cells established at the 

Head Office and Zonal Offices are also associated with implementation 
of reservations in respect of other categories like Ex-servicemen / 
Persons with disability etc.

representation of Sc/St/obcs in total Staff Strength (indian)

march 2014 Officers clerks Sub-Staff total
SC 2,958 3,025 2,736 8,719
% to total Staff in Indian Offices 16.82 16.86 35.90 20.21

ST 1,326 1,842 796 3,964
% to total Staff in Indian Offices 7.54 10.27 10.44 9.19

OBC 2,492 2,132 1,226 5,850
% to total Staff in Indian Offices 14.17 11.88 16.09 13.54

lEGal
Legal Department of the Bank acts as facilitator and attends to various 
matters of Opinion, Documentation, Litigation etc. emanating from various 
functional departments at Head Office, besides attending to referral 
matters of various NBGs/Zones, Indian Branches/Foreign Branches and 
Bank’s subsidiaries. It is also catering to the specific need of specialized 
Departments like Information Technology / International/Treasury / Card 
Products etc. by Drafting / Vetting of documentsof various contracts/
Service Level Agreements (SLAs), (Software/Hardware procurement, 
Service Level Agreements, various types of tie-up arrangements / 
new products etc.)The Right to Information Act has taken a pivotal role 
in the Society and lot many applications are received by the Bank at 
various levels. Bank has identified Central Public Information Officer 
and Appellate Authority at various Zones / NBGs. The Deputy General 
Manager / Asstt. General Manager (Law) of Legal Department is 
also designated CPIO of the Bank, and the General Manager, Legal 
Department is Appellate Authority which involves collecting the desired 
information from various Departments and supplying the same to the 
applicant within the fixed time frame of 30 days and alsoto guide the 
other Zones / NBG on specific points. With a view to create awareness 
among the staff `Legal News Letter’is regularly issued and circulated by 
the Legal Department, besides, issuing circulars from time to time on 
latest legal developments.

  Approval of Plaints in respect of suits filed by Bank.

  Share transmission matters.

  Advising on writs, cases, appeals, claims etc. filed against theBank, 
vetting of the applications/affidavits etc. wherever required.

  Attending to the various queries of Ministry, Reserve Bank ofIndia 
and IBA on different matters including new Legislation/amendments 
under consideration on various Acts.

  Attending to requests from citizens made under the Right to 
Information Act. This includes processing the requests, forwarding 
the same to the concerned departments, follow up, collecting 
the information from concerned Departments and giving timely 
replies(within 30 days). In case appeal is made against such 
Orders,further processing the Appeals and disposing of the same 
in time bound manner. In addition, the Legal Department is guiding 
the Zones and Branches for replying to queries under the Right to 
Information Act. Wherever required, Legal Department appears 
before the CIC for the hearing of the appeals filed by the parties.

compliancE
Compliance in a regulatory context is of prime importance because of 
an ever-increasing number of regulations and a fairly widespread lack of 
understanding about what is required for an organisation to be compliant. 
Compliance has, thus, increasingly become a concern of corporate 
governance.
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A Compliance Function Policy for the Bank was adopted by the Board 
as per Reserve Bank of India guidelines. An independent Compliance 
department, headed by a Chief Compliance Officer of the rank of 
General Manager, is functioning at Head office. Compliance of statutory, 
regulatory and internal guidelines of the Bank is the scope of operation of 
the compliance function of the Bank.

Bank has prepared Compliance Rules in the following areas of branch 
banking:

return frequency no. of rules
Know Your Customer/Anti-Money 
Laundering/Combating of Financing of 
Terrorism

Monthly
51

Deposits & Services Quarterly 59

Advances Quarterly 59
FEMA Quarterly 119

Bank is also vested with the responsibility of implementation/ monitoring 
Know Your Customer (KYC)/Anti Money Laundering (AML) Measures/ 
CFT Guidelines in the Bank. The department has taken up earnestly the 
task of ensuring compliance with KYC norms in all the existing accounts, 
as directed by RBI. A separate mandatory field is provided in the Finacle 
system to facilitate noting of KYC status in each account. Branches are 
in the process of identifying KYC non-compliant accounts, obtaining KYC 
documents and suitably updating the Finacle system.

As per the provisions of Prevention of Money Laundering Act, 2002 (PML 
Act) and the Rules made there under as well as the guidelines issued 
by the Reserve Bank of India (RBI) on KYC, branches are properly 
identifying every customer by obtaining recent photograph, proof of 
identity and proof of current address for KYC compliance. Opening of 
accounts of persons of low income group with simplified KYC norms 
have been introduced. All the customers have been classified into High, 
Medium or Low Risk category based on the Risk perception. As per 
extant RBI guidelines, the review of the Risk categorisation is to be done 
once every six months. The review of the Risk categorisation of accounts 
has been centralised at Head Office w.e.f. the half year ended 30.9.2012.

Bank has implemented the provisions of the Prevention of Money 
Laundering Act, 2002 and Amendments thereto, as under:

 The Principal Officer has been appointed (Chief Compliance Officer) 
as the Money Laundering Reporting Officer [MLRO]);

 Bank is submitting monthly Cash Transaction Reports (CTRs) in 
respect of transactions over ` 10 lakhs to the Financial Intelligence 
Unit-India (FIU-IND), New Delhi;

 Bank is submitting monthly Non-Profit Organisation Transaction 
Report (NPOTR) in respect of credits above ` 10 lakhs or its 
equivalent in foreign currency in the accounts of NPOs;

 Bank is also submitting Suspicious Transactions Reports (STRs) 
and Counterfeit Currency Reports (CCRs) to the FIU-IND, as and 
when the same are identified;

 Maintaining and preserving the records as per the provisions of the 
PML Act;

 FIU-IND has introduced a new report on Cross Border Wire 
Transfers i.e. a monthly report on Cross Border Wire Transfers 
above ` 5 lakhs or its equivalent in foreign currency; the bank is in 
the process of sending the same;

Bank has procured Anti Money Laundering Software (AMLOCK) for 
identifying suspicious transactions under the Prevention of Money 
Laundering Act. Bank has also implemented a majority of the IBA alert 
scenarios. The remaining scenarios will be implemented by 30.6.2014.

On an average, the AML software is generating about 30000 alerts 

daily (after implementation of the IBA alert scenarios). These alerts 
are scrutinised by the department. Follow-up is made with the zones/
branches wherever necessary and in case the bank is not satisfied with 
the zone/branch clarification, a Suspicious Transaction Report (STR) is 
filed with the FIU-IND.

viGilancE
Vigilance machinery of the Bank is headed by the Chief Vigilance Officer 
(CVO) of the rank of General Manager appointed with concurrence of 
the Ministry of Finance and the Central Vigilance Commission. The 
CVO is assisted by committed officers having knowledge / background 
of investigation and disciplinary action matters as well as banking, for 
tendering advice to Disciplinary Authorities / Controlling Authorities in 
all vigilance cases. Vigilance Department also focuses on initiation and 
dissemination of preventive vigilance measures. In this regard, Bank has  
five separate “Vigilance Units” to deal with vigilance matters.

inSpEction & auDit
During the year 2013-14, the Department carried out Risk Based Internal 
Audit, Information System Audit & Revenue Audit at domestic as well 
as all foreign branches. Currency Chests, Depository Participant Office 
Audits as well as Risk Based Management Audit at HO Departments, 
Zonal Offices, Zonal Audit Offices, Staff Training Centres, MDI, LDM 
Offices and RRBs were carried out. Concurrent Audit was being carried 
out at 723 domestic branches (including Treasury Branch) & Estate 
Department, H.O. (for Centralized Payments) by FCAs and at 24 Foreign 
Branches, Card Products Department, Comptrollers’ Department, Data 
Centre and Estate Department, H.O. (for Other Matters) by in-house 
officers. The total coverage of concurrent audit was 84.47 % of total 
global advances and 69.69 % of total global deposits of the Bank against 
the stipulated level of 70% each. During conduct of various audits at 
branches, the department detected revenue leakage to the extent of  
` 74.22 crores of which ` 71.12 crores has already been recovered.

Under project STARBOOST, Audit Exception Reports (AERs) of 3187 
branches were generated and sent to the branches that are subject to 
RBIA. These reports are sent to the concerned branches 2 months in 
advance so as to enable the branches to initiate necessary corrective 
measures before commencement of audit which would facilitate for a 
good audit rating.

Policy of Risk Based Internal Audit, and Information System Audit, 
were reviewed/revised suitably as per Draft Guidelines issued by the 
Department of Financial Services, MOF, GOI and covers/elaborates 
the areas that were pointed out in the previous AFI by RBI. Long Form 
Audit Report of the Bank for the year 2012-13 was attended in time and 
compliance was reported to ACB & Board. Compliance of Action Points 
emanated at the meetings of ACB/Board was submitted to ACB/Board 
in time.

Apart from the routine audit exercise conducted the following special 
assignments were undertaken to meet the special requirements of the 
Bank under the instructions/guidance of the Top Management :

 Discretionary Audit was conducted at branches that were rated 
under ‘High Risk and above’ to ensure conclusive compliance of 
observations/ exceptions.

 Revenue Audit of non-concurrent audit branches was conducted 
(yearly in case of small/medium branches and half-yearly in case of 
large and above branches) and a revenue leakage of ` 6.53 crores 
was detected.

 Assessment of impact of preventive vigilance measures was 
undertaken at branches that were audited (this is being carried out 
on an ongoing basis).

 Credit Audit & Loan Review Mechanism was conducted in 5102 
accounts.
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 Long Form Audit Report of the Bank for the year 2012-13 was 
received on 25.06.2013 and the compliance was submitted to RBI 
on 23.08.2013.

 The Migration Audit of all Foreign Centres is completed by  M/s Ernst 
& Young LLP and reports are sent to respective Foreign Centres for 
compliance. 

 For improving the skills of field level auditors, training was organized 
in RBIA, Forex Operations & IT related issues.

 M/s Paladion Networks Pvt. Ltd., has conducted the Quarterly 
Information System (IS) Audit of DC, DR and Treasury for December, 
2013 and submitted the report along with the Compliance report of 
the previous IS audit. The reports of DC and DR for December 2013 
are put up for closure. Treasury report of DC is closed at ACE on 
26.03.2014. M/s. Paladion Networks Pvt. Ltd. has initiated the IS 
audit of DC, DR and Treasury for the quarter ended March 2014.

 Implementation of 81 Offsite Surveillance Reports/alerts as 
suggested by Ministry of Finance (MoF) is initiated, covering area of 
Credit, Deposit, Forex, IT, Remittances etc. Scripts of 81 reports are 
finalized, test run is performed for few branches and the reports are 
approved by Committee members. Separate “CUSTID” is created to 
generate the reports smoothly for all branches. Zone-wise Off-site 
Surveillance Reports (OSRs) are initiated for generation. Regressive 
testing for all branches at one-go will be performed.

 Application audit of FINACLE is initiated and the job is assigned 
to M/s. Ernst & Young LLP. This is a onetime exercise, and the 
contract period is 1 year. M/s. Ernst & Young LLP has submitted the 
interim report.

 As a proactive measure, at our office after analyzing / doing Trend 
Analysis of reasons for Revenue leakages, we are also checking 
interest fields to address generic issues.

 For better communication, interaction with Concurrent Auditors at 
Foreign Centres is done through V/C / tele-conferencing.

The General Manager and Dy. General Manager attended 77 Zonal Audit 
Committee meetings and conducted Meetings with Chief Incumbent 
of High risk Branches and rendered suitable guidance in the matter of 
ensuring timely compliance/closure of audit reports and improving audit 
rating.

Meeting of concurrent auditors/internal auditors at various Zones were 
conducted wherein GM & DGM emphasized the need for quality and 
timely reporting of audit findings and also timely submission of reports.

Full time in-house concurrent auditor was appointed for Data Centre 
and is assigned, among other duties, the job of verification of interest 
parameters, application of interest process and checking of interest 
in sample accounts. The observations of the concurrent auditor are 
forwarded to IT Department, for compliance. The compliance received 
from them is put up to Audit Committee of Executives for their noting and 
further direction, if any.

official lanGuaGE
Bank’s Official Language Department successfully organized a series of 
Official Language conferences at Kolkata, Ahmedabad and New Delhi. 
Work done by our Bank has been appreciated by Govt. of India, Ministry 
of Home, Official Language Department.

Bank was the first to implement Rajbhasha model “Rajbhasha Prayog – 
Aapsi Sanwad – Sarthaki Disha” designed by Finance Ministry, Financial 
Services department, New Delhi by organizing this program at Lucknow 
(17.10.2013). A CD about this program was sent to the Head Offices of 
Nationalized Banks. 

Inspection of our Head Office was carried out by the Joint Director 
(Rajbhasha) and Asst. Director (Rajbhasha) of Finance Ministry, 

Financial Services Dept., New Delhi.  We have formulated “Rajbhasha 
Model – 2” which has been accepted by Financial Services Department, 
New Delhi. Our Bank is the first to take the initiative to send this kind of 
Rajbhasha model. 

Official Language implementation meetings were conducted at our 
London, Paris & Antwerp branches by our Executive Director Mr. B.P. 
Sharma during his U.K. visit. Bank has become the first Bank to discuss 
Official Language implementation at foreign Branches. 

Special Programs like Inter Bank folksong competition, Hindi Kavi 
Sammelan, various Hindi competitions were organized for Head Office 
Departments during Hindi Month.

rajbhasha portal introduced in STARDESK giving important information 
regarding official language implementation. 

award from Govt. of india, ministry of Home, o.l. Dept. (for the 
2012-13) Nagpur-1 (TOLIC) – First Prize; Muzaffarpur Zone – 2nd prize, 
Amritsar zone – 3rd prize, Jamshedpur zone – 3rd prize, Goa zone – 
Third prize.
town official language implementation committee awards
first prize : Bhopal Zone, Kolhapur Zone, Amritsar Zone, Bokaro Zone, 
Jalandhar Branch
Second prize : Jamshedpur Zone, Patna Zone, Siliguri Zone
third prize : Agra Zone, Bhubaneshwar Zone, Gangatok Branch
consolation prize : Ahmedabad Zone, Vadodara Zone
translation : During the year department has completed the Hindi 
translation of some important documents like vigilance manual, SMSE 
Policy, Security Policy, Bank’s Annual Report, Bank’s press release, 
stared / unstared parliamentary questions, etc. apart from this department 
has translated various posters / pamphlets and other publicity materials.
During the year 167 Hindi workshops were organised in which 3461 staff 
members were trained.

reserve bank of india Shield for the year 2011-12 for ‘B’ Region-Bank 
of India was awarded 3rd prize.

During the year 167 Hindi workshops were conducted in which a total 
number of 3461 staff members were imparted training. 

bank’S SubSiDiarY / aSSociatES
indo Zambia bank ltd. (iZb)
IZB is a joint venture of three Indian Banks viz. Bank of India,Bank of 
Baroda, Central Bank of India and Government of Zambia. Each of the 
Indian Banks holds 20% of the share capital, whereas Government of 
Zambia holds 40% of the share capital. Indo-Zambia Bank Ltd. is a 
fine example of a successful joint venture. It enjoys the patronage of 
two friendly republics, the Government of Republic of Zambia and 
Government of India.

pt. bank of india (indonesia) tbk
Bank acquired a stake of 76 % in PT Bank SwadeshiTbk which is now 
stands changed to PT. Bank of India (Indonesia) Tbk present investment 
is ` 146 crores.

bank of india (tanzania) ltd.
Bank of India (Tanzania) Ltd. is wholly owned subsidiary of the Bank 
and commenced operations on 16th June 2008 with first branch at Dar-
Es-Saleam.

bank of india (new Zealand) ltd.
Bank of India (New-Zealand) Ltd. is wholly owned subsidiary of the Bank. 
It has a Net Worth of ` 261.31 crores as on 31.03.2014. It had a PAT of 
` 2.87 crores for the year ended 31.03.2014.

bank of india (botswana) ltd.
During 2013-14, Bank has established a subsidiary in the name of 
“Bank of India (Botswana) Ltd.  which had commenced operations w.e.f. 
09.08.2013 with its first branch at Gaborone, Botswana.
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boi Shareholding ltd. (boiSl)
Bank’s association with the Capital Market spans a period of nine 
decades. The clearing and settlement function of Bombay Stock 
Exchange (BSE) was being handled by the Bank since 1921. In 1989, 
Bank set-up “BOI Shareholding Ltd. (BOISL)”, joint venture with BSE, to 
manage the clearing house activities of the Stock Exchange. Bank has 
holding of 51 % of its paid up capital of ` 2 crores.

The company has been carrying out the rolling and weekly settlements of 
trades executed by member brokers operating on the Exchange, BOISL 
is also a Depository Participant (DP) of both the Depositories viz. the 
National Securities Depository Ltd. (NSDL) and the Central Depository 
Services (India) Ltd. (CDSL) and provides depository services to the 
clearing members and investors. BOISL is the first Securities Clearing 
House in the country to have been awarded the ISO 9001-2000 ISO 
Certification. BOISL earned a net profit of ` 6.89 crores during 2013-14 
as against ` 68.02 lakhs earned during 2012-13.

boi aXa investment managers pvt. ltd. and boi aXa trusteeship 
Services pvt. ltd.
These Companies are in the Business of Mutual Fund and Portfolio 
Management. Bank of India is holding 51% Stake in both the Companies.

Stci finance limited.
STCI Ltd. is one of the leading Primary Dealers in the country. It was 
established in 1994 with the objectives of widening the gilt and other debt 
security market through development of a vibrant secondary market.  
Bank of India with 29.96% holding is the single largest stakeholder 
in STCI having Paid up Capital of ` 380 crores. The Company is an 
associate company of Bank in terms of Accounting Standards 21 (AS-
21) of the Institute of Chartered Accountants of India. With growing 
perception that Primary Dealership by itself is no longer an attractive 
business, STCI decided to hive off the Primary Dealership business to 
its new subsidiary namely STCI Primary Dealer Ltd. which commenced 
its operations from 25th June 2007. The Subsidiary which started on a 
cautious note has made steady progress since then. After formation 
of subsidiary, STCI took up activities of IPO funding,margin funding, 
commodity future trading, Asset Management,investments in short term 
corporate loans / CP, equity trading etc. During  FY 2013-14, PAT was at 
` 91.44 crores as compared to ` 78.81 crores during FY 2012-13.

Star union Dai-ichi life insurance company ltd. (SuDlife)
Bank of India, Union Bank of India and Dai-ichi Mutual Life Insurance 
Company, Japan have formed “Star Union Dai-ichi Life Insurance 
Company” to take advantage of the growing insurance market and to 
provide quality assured insurance to its clients spread across the length 
and breadth of the country. The company has commenced insurance 
business since February 2009. BOI holds 48 % in the Company’s paid 
up Capital of ` 250 crores. Union Bank holds 26% stake and Dai-ichi 
Mutual Life Insurance Company, Japan holds 26% in addition to the 
Bank’s stake.

StratEGic invEStmEnt / alliancES
central Depository Services (india) ltd. (cDSl)
The Company was promoted in 1997 by the Bombay Stock Exchange 
and Bank of India along with other Banks. The main objective of 
promoting CDSL, was to accelerate the pace of dematerialization of 
scrips, bring wide participation of investors in the capital market and to 
create a competitive environment as country’s second depository. Bank 
now holds 5.57 % stake in the paid up capital of ̀  104.58 crores of CDSL. 
CDSL has paid 10% dividend in FY 2007-08, 2008-09 and 2011-12; 15% 
dividend for 2012-13 and 20% in 2013-14.

aSrEc (india) ltd.
The Company was floated by the Specified Undertaking of the Unit Trust 

of India to undertake securitization and asset reconstruction activities. 
The company was granted Certificate of Registration by RBI under the 
SARFAESI Act, 2002 in the second half of FY 2004-05 and has since 
commenced full-fledged operation. Currently the Bank holds 26.02% 
stake, in the equity capital of the company which is ` 98 crores.

credit information bureau (india) ltd. (cibil)
CIBIL is the first credit information bureau in the country,incorporated in 
August, 2000 for providing credit information and risk analysis services 
to the Banking and Financial services sectors. The company launched 
its consumer bureau operations in FY 2004-05 and commercial bureau 
operations during 2006-07. Bank holds a stake of 5% in the equity share 
capital of the company.

national collateral management Services ltd. (ncmSl)
National Collateral Managements Services Ltd. is promoted by 
the National Commodity and Derivates Exchange Ltd. (NCDEX). It 
was incorporated on 28.09.2004 to promote and provide collateral 
management services for securing, managing and controlling securities 
and commodities. It offers various services for the development of 
trades on commodity exchange such as valuation,grading, insuring, 
securing, storing, distributing, clearing and forwarding of securities 
and commodities etc. Bank holds a stake of 10.17% (` 3 crores) in the 
equity capital of the company, thus providing opportunities to the bank to 
harness its association with NCMSL for credit lines to its members and 
clients.

SWift india Domestic Service pvt. ltd.
The new joint venture company is promoted by SWIFT and 8 major Banks 
including Bank of India. SWIFT is holding 55 % equity and remaining 
45% is hold by 8 major Banks. Bank of India has an equity stake of 5.63% 
in the company. The company is yet to start its operations.

SmE rating agency of india ltd. (SmEra)
SMERA was set up during FY 2005-06 by SIDBI in association with Dun & 
Brad street, one of the leading credit rating agencies. SMERA’ s primary 
objective is to provide comprehensive, transparent and reliable ratings 
which would facilitate greater and easier flow of credit to SME sector. 
Bank has a nominal stake of 4% in the equity capital of the company.

other Strategic investments
Apart from the above listed major Strategic Investments Bank also has 
strategic investments in MCX Stock Exchange Ltd. (` 25 crores),United 
Stock Exchange Ltd. (` 7.50 crores), Equifax Credit Information Services 
Ltd. (` 4.73 crores), U.V. Asset Reconstruction co. Ltd. (` 15 lakhs) 
Clearing Corporation of India (` 0.50 crores),Agricultural Finance 
Corporation Ltd. (` 1.26 crores), SIDBI (` 45.30 crores), Tourism Finance 
Corporation Limited (` 8.59 crores), Central Ware Housing Corporation 
Ltd. (` 1.11 crores)., Loss Data Consortium CORDEX (` 1 crores), SBI 
DFHI (` 6.34 crores.).

bank’s Depository Services
Bank has been offering Depository Services to its customers from all 
the Branches by leveraging Core Banking Solutions. With a view to 
adding value to the banking services and making available the numerous 
benefits of depository services, the Bank is offering the services of both 
the depositories i.e. NSDL and CDSL. In order to offer better services 
the DP operations are centralised at Mumbai. To achieve synergies 
and better utilization of Human resources, Bank’s CDSL DPO which 
was earlier situated at Andheri (West) has been shifted to a spacious 
premises at Mumbai (Main) Branch.

The number of active Demat Accounts with the DPOs was 91523 as on 
31.03.2014. During the year 2013-14 the Bank earned a gross Income 
of Rs  45 lakhs as against ` 39 lakhs earned during 2012-13. Total 3,016 
new Accounts were opened in 2013-14
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Star Share trade (online Share trading)
During the recent years Online Share Trading (OLST) has been gaining 
popularity among Investors in the Stock Markets and the volumes traded 
has been on an increase. With a view to meet the growing needs of 
Bank’s customers and in order to provide them the comfort of trading in 
securities on a mouse click, the Bank had launched Star Share Trade 
(Online Share Trading) over phone facility by integrating Bank Account, 
Demat Account and Trading Account of the customers under Tie up 
arrangement with leading Stock Brokers M/s. Asit C Mehta Investment 
Intermediates Limited (ACMIIL), the OLST facility is being offered since 
2005. The facility has also been made available to the NRI clients for 
filling of IPOs.

application supported by blocked amount (aSba)
Bank has been registered with SEBI as a Self-Certified Syndicate 
Bank (SCSB) and IPO applications received under ASBA(physical 
application) are processed through these designated Branches. As per 
SEBI guidelines, all our Branches are authorized Branches to accept 
the applications under ASBA. Bank’s Stock Exchange Branch is the 
nodal Branch for ASBA. In addition to the above designated Branches. 
Customers of all other branches who have availed Internet Banking 
facility can enjoy the facility of Online Bid cum Application for ASBA 
IPO through Star connect Retail Internet Banking facility. The following 
Investors are eligible to apply for IPOs through ASBA:

i)  in public issues: All Investors except Qualified Institutional Buyers 
(QIBs) are eligible to apply through ASBA in Public Issues

ii)  in rights issues: All shareholders of the Issuer company who,as 
on date :

a)  Are holding shares in Demat form and have applied for 
entitlements and/or additional shares in the Issue in Demat 
form.

b) Are not a renounce to the Issue

c)  Have not renounced entitlements in full or in part.

DirEctorS’ rESponSibilitY StatEmEnt
The Directors confirm that in the preparation of the annual accounts for 
the year ended March 31, 2014,

(a) The applicable accounting standards had been followed along with 
proper explanation relating to material departures, if any;

acknoWlEDGEmEnt
The Board expresses its gratitude to the Government of India, Reserve 
Bank of India and Securities and Exchanges Board of India for the 
valuable guidance and support received from them. The Board also thanks 
financial Institutions and correspondent banks for their co-operation and 
support. The Board acknowledges the unstinted support of its customers 
and shareholders and also wishes to place on record its appreciation of 
staff members for their dedicated services and contribution for the overall 
performance of the Bank.

For and on behalf of the Board of Directors

(Mrs. V R Iyer) 
Chairperson & Managing Director

Place : Mumbai

Date : 15th May, 2014

(b) The accounting policies framed in accordance with the guidelines of 
the Reserve Bank of India were consistently applied.

 Reasonable and prudent judgments and estimates were made so as 
to give a true and fair view of the state of affairs of the Bank at the 
end of the financial year and of the profit and loss of the Bank for the 
year ended March 31, 2014;

(c) Proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of applicable 
laws governing banks in India for safeguarding the assets of the 
Bank and for preventing and detecting fraud and other irregularities;

(d) Annual accounts have been prepared on a going concern basis;

(e) Internal financial controls system to be followed by the Bank were 
laid down and that such internal financial controls are adequate and 
were operating effectively;

(f) Proper systems have been devised to ensure compliance with 
the provisions of all applicable laws and that such systems were 
adequate and operating effectively.
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EH$ g§ñWm Ho$ {dH$mg Am¡a g‘¥{Õ Ho$ gmW-gmW {Og g‘mO ‘| dh H$m`©aV h¡ Cg 
g‘mO Ho$ à{V CgH$s ^y{‘H$mAm| ‘| ^r d¥{Õ hmoVr h¡& g§ñWmAm| H$m Z¡{VH$ ê$n go `h 
Xm{`Ëd hmoVm h¡ {H$ g‘mO Ho$ {hV Ho$ ~mao ‘| AnZm `moJXmZ Xo VWm AmO Ho$ `wJ ‘| 
g‘mO Ho$ H$ë`mU VWm ^bo Ho$ {bE qMVZ H$ao& AmO H$s Xw{Z`m ‘| Omo H$mnm}aoQ> Bg 
VÏ` H$mo g‘PVo h¢ dh eo`aYmaH$m| VWm Am‘ OZVm H$s {ZJmhm| ‘| D$§Mo hmoVo h¢& H$mnm}
aoQ> gm‘m{OH$ Xm{`Ëd H$m {Zd©hZ H$aZodmbr H§$n{Z`m| H$s ^y{‘H$m na eo`a {ZdoeH$m| 
VWm eo`a ~mOma H$s ZµOa ahVr h¡&

Bg Xoe H$m EH$ {Oå‘oXma ZmJ[aH$ hmoZo Ho$ H$maU, ~¢H$ AnZo H$mnm}aoQ> gm‘m{OH$ 
Xm{`Ëd go n[a{MV h¡& ~¢H$ H$s AZoH$m| J{V{d{Y`m§ Am{W©H$, gm‘m{OH$ Am¡a n`m©daU 
go Ow‹S>r h¢ {OgHo$ Ûmam h‘mao ‘hmZ amï´> Ho$ A{YH$mahrZ g‘wXm`m| Ho$ OrdZ ‘| Iw{e`m§ 
{~IaVr h¢& go~r H$s Amdí`H$Vm Ho$ AZwgaU ‘| h‘mao H$mamo~ma Xm{`Ëd Zr{V 
à{Vnm{XV H$aZo Ho$ ~mX [anmo{Qª>J H$m `h àW‘ df© h¡& Ho$ÝÐ, amÁ` VWm ñWmZr` 
{ZH$m` Ho$ gaH$mar V§Ì Ûmam {dñVm[aV óm|Vmo VWm {H$E JE à`ËZm| H$mo gh`moJ VWm 
g‘W©Z XoZo Ho$ {bE `h Ano{jV h¡ {H$ àË`oH$ ZmJ[aH$ VH$ {dH$mg Am¡a d¥{Õ nhþ§MmZo 
Ho$ {bE H$mnm}aoQ> à`mg H$a|&

Am{W©H$ à^md, gm‘m{OH$ à^md VWm n`m©daUr` à^md Ho$ AmYma na H$m`©{ZînmXZ 
‘yë`m§H$Z Ho$ ZE {dMma g§J ~¢H$ H$X‘ ~‹T>m ahm h¡ {Oggo amï´> {Z‘m©U Ho$ ì`mnH$ 
bú` H$s {Xem ‘| ~¢qH$J n[aMmbZ Ho$ Ûmam {dñV¥V {dH$mg H$m Om`Om bo gHo$& Q>r‘ 
~¢H$ Am°µ’$ B§{S>`m AnZo H$V©ì`m| H$mo nyU©V`m g‘PVo hþE AnZo gmPXmam| O¡go J«mhH$m|, 
H$‘©Mm[a`m|, eo`aYmaH$m|, g‘wXm`m| VWm n[adoe Ho$ OrdZ ‘| gH$mamË‘H$ d¥{Õ AnZo 
n[aMmbZm| Ûmam bm ahm h¡ {Oggo ~¥hX ê$n ‘| g‘mO Ho$ {hVm| H$s godm H$s Om gHo$&

Q>r‘ ~rAmoAmB© Zo ñdV§ÌVm Am§XmobZ Ho$ {d»`mV H$WZ H$s Amoa `moJXmZ {X`m {Og‘| 
H$hm J`m h¡ {H$ H$moB© ^maVr` ^yIm Z aho, ^wI‘ar Z aho VWm ~w{Z`mXr Amdí`H$VmE§ 
CnbãY aho Am¡a dhZ H$aZo ̀ mo½` {ejm, ñdmñÏ` gw{dYmE§ VWm g‘mZ Adga CnbãY 
hmo& Bggo gm‘m{OH$ g§VwbZ {Z{‘©V hmoJm VWm Om{V, g§àXm`, Y‘©, joÌ Am{X H$s 
{d{^Þ {d^mOZm| na H$m~y nm`m Om gHo$Jm& amï´>{nVm H$m `h ZµO[a`m Wm {H$ Jm§d 
ñd{Z^©a ~Zo, Jar~ gd©hmam H$m CËWmZ VWm gm‘m{OH$ njnmVm| ‘| H$‘r bmZm VWm 
gånyU© {dH$mg Ho$ {bE àË`oH$ ^maVr` H$mo gdm}Îm‘ ~w{Z`mXr gw{dYmE§ CnbãY hm| 
{Oggo amï´> Ho$ ê$n ‘| h‘ loð> ah|& Bg d¥hX bú` H$s ny{V© ‘| H$mnm}aoQ>, Am{W©H$ {dH$mg 
‘| AnZr à‘wI ^y{‘H$m {Z^m ahm h¡ VWm ~¢H$ Am°µ’$ B§{S>`m Bg ZoH$ H$m`© ‘| {Z‘¾ h¡&

gd©hmam, Am{W©H$ VWm gm‘m{OH$ ê$n go H$‘µOmoa V~H$m| VWm OZOm{V`m| H$mo gw{dYmE§ 
XoZo H$s J{V{d{Y`m| Am¡a n[a`moOZmAm| ‘| XrK©H$m{bH$ AmYma na `moJXmZ/gh^m{JVm 
Ûmam {deofH$a {nN>‹S>o J«m‘rU joÌm| ‘| ~w{Z`mXr gw{dYmAm| H$m {dH$mg, ^moOZ H$m 
g§{dVaU, {ejm, ñdmñÏ` gw{dYm àXmZ H$aZm {Og‘| Aj` COm©, Ob g§ajU Am{X 
ghm`H$ h¢& n[adoe VWm g‘mO go Omo Hw$N> ^r {‘bm h¡ Cgo ~¢H$ Am°µ’$ B§{S>`m bm¡Q>mZo 
hoVw à{H«$`m~Õ h¡& {Z{Y Ed§ gh`moJ Ûmam h‘mao Am§M{bH$ H$m`m©b`m| Ho$ ZoQ>dH©$ Ûmam 
nyd© ñdrH¥$V/nyU©/A§eH$m{bH$ Hw$N> H$mnm}aoQ> gm‘m{OH$ Xm{`Ëd nhbo hr Amaå^ {H$`m 
J`m h¡

 d¡H$pënH$/Aj` COm© H$m Cn`moJ VWm ñWmZr` Vm¡a na d¡H$pënH$ Ob 
H$s CnbãYVm-

 ^maV Ho$ J«m‘rU VWm OZOmVr` bmoJm| Ho$ OrdZ H$mo gwI‘` ~ZmZo Ho$ {bE h‘mao 
~¢H$ Zo {ZåZ{bpIV ‘Xm| H$mo ñdrH¥$V/{Z{Y~Õ {H$`m h¡

1) g‹S>H$ gm¡a COm© àH$me H$m`©H«$‘ VWm h¢S> nån Ho$ ZoQ>dH©$ H$s ñWmnZm {OgH$m 
Xm{`Ëd EH$ EZOrAmo H$mo {X`m J`m h¡ {Ogo Bg àH$ma H$s J{V{d{Y`m| H$m 

AZw^d h¡& bIZD$ Am§M{bH$ H$m`m©b` S>mQ>m A{Ygy{MV {nN>‹S>o joÌm| ‘| M`{ZV 
ñWmZm| na 60 g‹S>H$ gm¡a COm© b¡ån VWm 53 h¢S> nån ñWm{nV {H$`m J`m h¡ 
{Og‘| ~¢H$ H$m EH$ ~mam~§H$s {Obm h¡ {OgH$s bmJV `33 bmI h¡&

2) {d»`mV gm‘m{OH$ H$m`©H$Vm© VWm Hw$ð>amoJ CÝ‘ybH$ VWm a‘Z ‘oJmgo nwañH$ma 
{dOoVm lr ~m~m Am‘Q>o Ûmam g§Mm{bV bm^-{Zanoj g§ñWm ‘hmamoJr godm g{‘{V 
H$m bmoH$ ^maVr àH$ën-n[a`moOZm Ho$ AÝVJ©V 2 Ho$dr H$m gm¡a COm© ßbm§Q> 
ñWm{nV {H$`m J`m h¡ {Oggo ‘hmamï´> Ho$ JS>{Mam¡br {Obo VWm Amg-nmg Ho$ 
ZŠgb à^m{dV OZOmVr` joÌm| VWm 5000 Jm§dm| Ho$ ñdmñÏ` Amdí`H$VmAm| 
H$s ny{V© H$s Om gH$Vr h¡&

3) ‘ogg© AmZ§X‘ Q´ñQ> Ûmam d[að> ZmJ[aH$m| Ho$ {bE g§Mm{bV nwZdm©g Ho$ÝÐ ‘| 2 
Ho$dr H$m gm¡`© COm© ßbm§Q> bJm`m J`m {OgH$s bmJV ̀ 2.40 bmI h¡& h‘mao MoÞ¡ 
Am§M{bH$ H$m`m©b` Ûmam `h H$m`m©pÝdV {H$`m J`m VWm H$m`m©b` Ûmam BgH$s 
J{V{d{Y`m| na {ZJamZr aIr OmVr h¡&

	gyImJ«ñV joÌm| Ho$ Ob dhZ CnbãYVm ‘| d¥{Õ VWm Bg àH$ma Ho$ Jm§dm| 
H$s nad[ae-

 ñd§` ghm`Vm g‘yh AWdm H$b§{O`åg Ûmam {edJ§Jm {Obo Ho$ gyImJ«ñV joÌ 
Ho$ {dH$mg/no` Ob H$m ~ohVa àmdYmZ/H¥${f hoVw CnH$aU/dfm©Ob IoVr H$s 
ñWmnZm H$s JB©& h‘mao H$mo`§~Îmya Am§M{bH$ H$m`m©b` Ho$ A{YH$mar n[a`moOZm 
H$m`m©Ýd`Z H$a aho h¢ VWm ‘ogg© YZ ’$mCÝSo>eZ Ho$ Ûmam `52.25 bmI Ho$ 
n[a`moOZm {Z{Y Ho$ Cn`mo{JVm H$s {ZJamZr H$a aho h¢&

 OZOmVr`, ‘ê$ñWb VWm XyañW J«m‘rU Jar~, gd©hmam Ho$ {bE ñdmñÏ` 
ghm`Vm-

 OZOmVr` VWm AÝ`, J«m‘rU/‘éñWb joÌm| Ho$ Jar~ dJ© H$s godm H$aZodmbo 
AñnVmb/emoY g§ñWmZm| H$mo ~¢H$ Ûmam Eå~wboÝg {X`m OmZm& ~¢H$ Ho$ -

1) aËZm{Jar A§Mb Zo ‘ogg© g§ñWm lrXod, JUn{Vnwio H$mo, Amg-nmg Ho$ Eogo Jm§dm| 
H$s VËH$mmb {M{H$Ëgm Amdí`H$VmAm| Ho$ {bE EH$ Eå~wboÝg H$s IarX hoVw 
`8.56 bmI H$m XmZ {H$`m, Ohm§ {ZH$Q>V‘ {M{H$Ëgm gw{dYmE§ H$B© {H$.‘r. Xyar 
na h¢&

2) H$Zm©Q>H$ A§Mb Zo ‘ogg© {H«$ñQ>m godH$s Aml‘ H$mo Eå~wboÝg H$s IarX hoVw 
`3.30 bmI H$m XmZ {H$`m {OgH$m à`moJ ~y‹T>o Am¡a ~r‘ma Aml‘dm{g`m| H$mo 
{ZH$Q>V‘ AñnVmbm| ‘| bo OmZo Ho$ {bE {H$`m OmEJm Omo H$B© {H$.‘r. Xya pñWV 
h¢&

3) AmJam A§Mb Zo C{MV {’$qQ>½g g{hV ‘ogg© `y.nr. ê$ab BpÝñQ>Q>çyQ> Am°’$ 
‘o{S>H$b gmBÝg EÊS>Z [agM© H$mo Eå~wboÝg H$s IarX hoVw `8.40 bmI H$m XmZ 
{H$`m&

 ñdmñÏ¶ na gm‘wXm{`H$ H$m`©H«$‘ H$mo ~‹T>mdm XoZm Am¡a Jar~ Ed§ 
Aënm{YH$ma àmá bmoJm| H$mo AÀN> {M{H$Ëgm gw{dYmE§ CnbãY H$amZm

 ~¢H$ Zo n[adma {Z`moOZ Ho$ÝÐm| Am¡a AÝ` J«m‘rU/ehar AñnVmbm|/{M{H$Ëgm 
gw{dYmE§ àXmZ H$aZo dmbr g§ñWmAmo§ H$mo AË`mYw{ZH$ {M{H$Ëgm/ CnH$aU 
CnbãY H$am`m h¡&

1) Jar~/Aënmm{YH$ma àmn ì`{º$`m| Ed§ AÝ` H$s godm H$aZo hoVw Jm§YrZJa A§Mb 
Zo ‘ogg© EM.Ho$.nQ>ob AñnmVmb Q´ñQ H$mo gmoZmoJ«m’$s Ed§ ãbS> H$mC§Q> ‘erZ H$s 
IarX Ho$ {bE `9 bmI H$m XmZ {X`m&

H$mnm}aoQ> gm‘m{OH$ Xm{`Ëd [anmoQ>©
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2) ZB© {X„r A§Mb Zo {S>{OQ>b EŠg>ao ‘erZ H$s IarX Ho$ {bE ‘ogg© amOYmZr 
M¡[aQ>o~b AmB© EÊS> ‘o{S>H$b goÝQ>a `10 bmI H$m XmZ {H$`m&

3) amOñWm>Z Am§M{bH$ H$m`m©b` Zo A§YmnZ {Z`§ÌU hoVw amï´>r` H$m`©H«$‘ ^maV 
gaH$ma gm‘m{OH$ Ag‘mZVm na Ü`m>Z {XE {~Zm - OmoYnwa go gå~Õ ‘ogg© 
Vmam~mB© AmB© hmpñnQ>b EÊS> [agM© goÝQ>a ‘| Am°naoeZ {WEQ>a H$s ñWmnZm hoVw 
`25 bmI H$m XmZ {X`m Omo Wma ‘ê$ñWg ‘| XyaXamO Ho$ ñWbm| na ahZo dmbo 
bmoJm| H$s ghm`Vm Ho$ {bE h¡& Bg àH$ma g‘mO Ho$ Jar~ dJ© Ho$ bmoJm| H$mo 
{Z`{‘V Xam| H$s VwbZm ‘| H$‘ Xam| na {M{H$Ëgm gw{dYmE§ Xr Om ahr h¢&

4) JT>{Mamobr ‘| åhmamamoJr godm g{‘{V Ho$ bmoH$ {~amXar àH$ën Ûmam {Z{‘©V ZE 
AñnmVmb ‘| C{MV gw{dYmAm| g{hV AmCQ> noeoÝQ> {S>nmQ>©‘|Q> (AmonrS>r) H$s 
ñWm¡nZm Ho$ {bE ZmJnwa-I A§Mb Zo `31 bmI H$m XmZ {X`m&

5) h{È>`m| H$s JwUdÎmm H$s Om§M hoVw no[a’$ab ¹$mQpÝQ>Q>o{Q>d H$å`y{Q>S> Q>mo‘moJ«m’$s 
‘erZ H$s IarX hoVw nwUo Am§M{bH$ H$m`m©b` Zo ‘ogg© hram~mB© H$mdñmOr 
Ohm§Jra ‘o{S>H$b [agM© BpÝñQ>Q>çyQ> H$mo `1 bmI H$m XmZ {X`m h¡&

6) am`nwa Am§M{bH$ H$m`m©b` Zo H¡$ebog ñ‘mQ>© ñdmBn H$mS©> gw{dYm ñWm{nV H$aZo 
hoVw EAmB©E‘E‘Eg-am`nwa AñnVmb H$mo `7.95 bmI H$m XmZ {X`m&

7) ‘w§~B© X{jU A§Mb Zo Jar~ Ed§ Oê$aV‘§X bmoJm| H$mo {Z:ewëH$ {M{H$Ëgm gw{dYm 
àXmZ H$aZo hoVw ~m°å~o ‘o{S>H$b ’$mC§So>eZ H$mo `1 bmI H$m XmZ {X`m&

8) ‘w§~B© X{jU A§Mb Zo fÊ‘wImZ§X ’$mBZ AmQ>²g© EÊS> g§JrV g^m H$mo Oê$aV‘§X 
bmoJm| H$s ghm`Vm H$aZo hoVw S>`m{b{gg g§~§Yr CnH$aUm| H$s IarX hoVw ̀ 3 bmI 
H$m XmZ {H$`m&

9) ZmJnwa-I A§Mb Zo g‘mO Ho$ H$‘µOmoa dJ© H$s ghm`Vm hoVw ZB© ‘¡Q>{Z©{Q> EÊS> 
OZab hm°pñnQ>b Ho$ {bE ‘ogg© ‘mV¥ godm g§K, ‘§hb H$mo `10 bmI H$m XmZ 
{X`m&

10) H$mo`å~Îmya A§Mb Zo Jar~ Ed§ µOê$aV‘§X bmoJm| H$s godm H$aZo hoVw ‘ogg© e§H$a 
AmB© Ho$`a BpÝñQ>Q>çyQ> H$mo `15 bmI H$m XmZ {X`m&

11) H$moëhmnwa Am§M{bH$ H$m`m©b` Zo CnH$aU H$s IarX/ZE Am°naoeZ [WEQ>>a 
(AmoQ>r) Ho$ {Z‘m©U hoVw lr {g{Õ {dZm`H$ JUn{V H¢$ga hm°pñnQ>b H$mo `5 bmI 
H$m XmZ {H$`m h¡&

12) MoÞ¡ A§Mb Zo ‘ogg© ’¡${‘{b ßbmqZJ Egmo{gEeZ Am°µ’$ B§{S>`m H$mo AË`mYw{ZH$ 
ñH¡$Z CnH$aUm| H$s IarX hoVw `3 bmI H$m XmZ {H$`m h¡&

 ‘arµOm| H$s XoI^mb hoVw OoZgoQ> O¡go AÝ` ghm`H$ CnH$aU -

1) h‘mao MoÞ¡ A§Mb Zo H|$ga go nr{‹S>V ‘arµOm| H$s XoI^mb n¡{bE{Q>d Ho$`a hoVw 
CnH$aUm| H$mo MbmZo hoVw OoZgoQ> H$s IarX Ho$ {bE ‘ogg© lr‘mVm Q´ñQ> H$mo ̀ 4.22 
bmI H$m XmZ {H$`m&

2) ZmJnwa-II Am§M{bH$ H$m`m©b` Zo Jar~m| Ed§ µOê$aV‘Xm| H$mo ~mYma{hV godm 
àXmZ H$aZo Ho$ {bE AñnnVmb Ho$ {bE OZaoQ>a H$s IarX hoVw ñdm‘r {ddoH$mZ§X 
‘o{S>H$b {‘eZ H$mo `7.32 bmI H$m XmZ {H$`m&

 emar[aH$ ê$n go {dH$bm§J ì`E{º$`m| H$s ghm`Vm hoVw Cnm`

(1) h‘mao ZoeZb ~¢qH$J J«yn (X{jU) H$m`m©b` Zo ear[aH$ ê$n go {dH$bm§J 
pIbm{‹S>`m| Ho$ {bE ‘ogg© ìhrbMo`a ’o$pÝg§J ’o$S>aoeZ Am°µ’$ B§{S>`m Ho$ ‘mÜ`‘ 
go 25 ìhrbMo`a hoVw `1.25 bmI H$m XmZ {H$`m&

 h‘mao ‘w§~B© X{jU A§Mb Ûmam ZoeZb Egmo{gEeZ Am°µ’$ ãbmB§S>, B§{S>`m Ho$ 
‘mÜ`§‘ go `8.75 bmI H$s bmJV na 25 ~«oba CnbãY H$am`m&

d[að>m ZmJ[aH$m|/{ZY©Z ì`{º$`m|/AZmW Ed§ ‘mZ{gH$ ê$n go {dH$bm§J 
ì`{º$`m| H$s XoI^mb hoVw nhb

(1) h‘mao H$mo`§~Îmya Am§M{bH$ H$m`m©b` Zo ‘ogg© `yZmB©{Q>S> Am°’©$ZoO H$mo ’$ZuMa H$s 
IarX hoVw `3 bmI H$m XmZ {X`m Omo ~oKa Ed§ ‘mZ{gH$ ê$n go ~r‘ma ì`{º$`m| 
Ho$ H$m‘ AmEJm&

(2) h‘mao Zdr ‘w§~B© Ed§ H$Zm©Q>H$ A§Mb Zo ~y‹T>o Ed§ {Zñghm` ì`{º$`m| H$s XoI^mb 
hoVw gr{Z`a {g{Q>µOÝg hmo‘ ’$mC§So>eZ Zoê$b H$mo qlJoar ‘| 5 H$‘am| Ho$ {Z‘m©U hoVw 
`10 bmI H$m XmZ {X`m&

(3) Jmodm A§Mb Zo d¥Õ, ‘mZ{gH$ ê$n go {dH$bm§J Am¡a {deof Oê$aV dmbo bmoJm| 
Ho$ {bE S¡>S>rg² hmo‘ - Jmodm H$mo `2.80 bmI XmZ {H$`m&

 {ejm ‘| H$s JB© nhb

g‘mO Ho$ Am{W©H$ Am¡a gm‘m{OH$ ê$n go {nN>‹S>o N>mÌm| Ho$ {bE Šbmmgê$‘ 
H$m {Z‘m©U&

`6 bmI lr {ddoH$mZ§X EÁ`wHo$eZ B§pñQ>Q>çy>Q>, ~o„mar H$mo EH$ Šbmgê$‘ Ho$ {Z‘m©U 
H$s bmJV hoVw {X`m J`m Bg Šbmgê$‘ H$m Cn`moJ Eggr/EgQ>r/Jar~ N>mÌm| Ûmam 
{H$`m OmEJm&

H$‘ gw{dYm àmá/AZmW/Ñ{ï>hrZ N>mÌm| H$s Oê$aVm| Ho$ {bE ghm`Vm&

(1) ‘w§~B© CÎma A§Mb Zo 300 Ñ{ï>hrZ N>mÌm| H$mo R>mog AmYma na ñHy$b/H$m°boO Ho$ 
N>mÌm| Ho$ nmR>çH«$‘ H$s Oê$aVm| Ho$ AZwgma gm‘J«r CnbãY H$admZo Ho$ {bE ‘ogg© 
ãbmB§S> Am°J©ZmµOoeZ Am°µ’$ B§{S>`m H$mo `2.47 bmI {X`m&

(2) MoÞ¡ Am§M{bH$ H$m`m©b` Zo AZmW ~ƒm| Ho$ {bE nm°{bQ>oH${ZH$ Ho$ 2 {ejH$m| Ho$ 
dm{f©H$ doVZ H$s Oê$aV H$mo dhZ {H$`m& ‘ogg© am‘H¥$îU {‘eZ ñQy>S>ÝQ²g hmo‘-
‘m`bmnwa H$mo `4.07 bmI H$s aH$‘ Xr JB©&

 N>mÌm| H$s XoI^mb ‘| H$s JB© nhb (b‹S>{H$`m§/Am{Xdmgr/Am{W©H$ Am¡a 
gm‘m{OH$ ê$n go {nN>‹S>o)

(1) h‘mao EZ~rOr-PmaIÊS> Ûmam `0.55 bmI H$s bmJV go ‘ogg© Jmobm ~m{bH$m 
{dÚmb`, Jmobm, PmaIÊS>b Ho$ Am{W©H$ ê$n go {nN>‹S>o N>mÌmAm| H$mo H$å~b {X`m 
J`m&

(2) ‘ogg© E‘ ’$m°a godm, ‘m`bmnwa Ho$ XyañW N>mÌmb` go Am{Xdmgr VWm Jar~ 
ñHy²$b Am¡a H$m°boO OmZodmbo ~ƒm| /N>mÌm| H$s g§nyU© XoI^mb Ho$ {bE MoÞ¡ 
Am§M{bH$ H$m`m©b` Zo ì`o` ñdê$n `10.50 bmI dhZ {H$`m&

(3) H$mo`å~Îmya Zo {H$Vm~m| Ho$ O[aE ñdm‘r {ddoH$mZ§X H$s {ejmAm| go ~ƒm| Ho$ 
AmÜ`mpË‘H$ {dH$mg, {Z~§Y à{V`mo{JVm/AÝ` H$m`©H«$‘m| Ho$ {bE ‘ogg© am‘H¥$îU 
{‘eZ {dÚmb` H$mo `3 bmI {X&

 Am{W©H$ ê$n go {nN>‹S>o N>mÌm|/AÝ`m| Ho$ {bE àm¡Úmo{JH$s Ho$ O[aE {ejm 
H$s JwUdÎmm H$mo  ~ohVa ~ZmZo H$s nhb

(1) ~ohVa {ejU VH$ZrH$ H$mo Ama§^ H$aZo Ho$ {bE àm¡Úmo{JH$s H$m bm^ CR>m`m 
J`m& ‘w§~B© CÎma Am§M{bH$ H$m`m©b` Ho$ O[aE lr ‘moJmdram ì`dñWmnH$ ‘ÊS>b 
H$mo BÝQ>aopŠQ>d b{ZªJ Edr àmoOoŠQ>a, ñH«$sZ, nrgr (`16 bmI ‘| 22 g§»`H$) 
CnbãY H$admE JE&

(2) ‘w§~B© CÎma Am§M{bH$ H$m`m©b` Ho$ O[aE ‘ogg© {dÚm àgmaH$ ‘ÊS>b H$mo ImgH$a 
Am{W©H$ Am¡a gm‘m{OH$ ê$n go {nN>‹S>o N>mÌm| H$mo AÀN>r {ejm XoZo hoVw ñHy$b 
^dZ Ho$ {bE `5 bmI H$m XmZ {H$`m J`m&
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(3) {Obm ZJa nm{bH$m Zo àË`oH$ ~¢H$ H$mo 3 ñHy$b Am~§{Q>V {H$E Wo M§S>rJ‹T> 
Am§M{bH$ H$m`m©b` Zo B©-b{ZªJ CnbãY H$admZo Ho$ {bE nmZrnV Ho$ 3 
å`y{Z{gnb/gaH$mar ñHy$bm| H$mo `1.38 bmI XmZ {H$`m&

(4) Zdr ‘w§~B© Am§M{bH$ H$m`m©b` Zo ‘ogg© Zm‘g§H$sW©Z O` ^maV ñHy$b H$mo 10 
H$åß¶yQ>a dmbo H$åß¶yQ>a b¡~ H$s ñWmnZm Ho$ {bE `1.76 bmI H$m XmZ {H$`m 
{Oggo `h gw{dYm {ZåZ Am` dJ© Ho$ n[admam| Ho$ ~ƒm| H$mo {‘b gHo$&

(5) ‘w§~B© CÎma Am§M{bH$ H$m`m©b` Ho$ O[aE J«oQ>a ‘w§~B© EÁ`ybHo$eZ gmogm`Q>r 
(OrE‘B©Eg) ñHy$b H$mo ImgH$a g‘mO Ho$ {ZMbo ñVa Ho$ N>mÌm| H$mo ~ohVa {ejm 
XoZo Ho$ {bE B§Q>aopŠQ>d Edr CnH$aU H$s IarX hoVw `7.50 bmI {XE JE&

 ñHy$b OmZo dmbo ~ƒm| Ho$ ImÚ Am¡a nmofU Ho$ {bE nhb

(1) Jm§YrZJa Am§M{bH$ H$m`m©b` Zo h‘mao grE‘S>r Ho$ O[aE gaH$mar ghm`Vm àmá& 
ñHy$mbm| Ho$ ñHyy$br ~ƒm| Ho$ ~rM ImÚ {dVaU Ho$ {bE Jm‹S>r IarXZo hoVw ‘ogg© 
Aj` nmÌ H$mo `9.75 bmI XmZ {XE JE&

(2) ‘w§~B© X{jU Am§M{bH$ H$m`m©b` Zo gw{dYm go d§{MV g‘mO Ho$ ñHy$br ~ƒm| H$mo 
{‘S>-So> ‘rb XoZo Ho$ {bE ‘ogg© BñH$m°Z ’y$S> [abr’$ ’$mCÝSo>eZ, VmS>Xod H$mo `4 
bmI XmZ {H$E&

(3) g‘mO Ho$ gw{dYm go d§{MV dJ© Ho$ ñHy$br ~ƒm| H$mo {‘S> So> ‘rb XoZo Ho$ {bE 
Zdr ‘w§~B© A§Mb Zo ‘ogg© ào‘ godm ‘{hbm ‘ÊS>b (H$ë`mmoU) H$mo `2.25 bmI 
{XE&

 ‘{hbm N>mÌmAm| H$s gwajm Ho$ {bE H$s JB© nhb

 N>mÌmAm| Ho$ {bE gw~h VWm Xoa amV H$mo hmoñQ>b Am¡a {dûìm[dÚmb` n[aga Ho$ 
~rM `mVm`mV Ho$ {bE ñQ>ma ~g IarXZo hoVw H$mobH$mVm Am§M{bH$ H$m`m©b` Zo 
H$ë`mUr {dœ {dÚmb` H$mo `12.50 bmI XmZ {XE&

l ^yVnyd© g¡{ZH$m| Ho$ {dYdmAm| Am¡a n[admam| H$s XoI^mb/Am¡a geó ~b 
H$m {hñgm ~ZZo dmbo CÎma-nyd© Ho$ {dÚm{W©`m| Ho$ à{ejU ‘| {H$E JE 
nhb

(1) ^yVnyd© g¡{ZH$m| Ho$ emoH$g§Vá n[admam| Ho$ H$ë`mU H$s XoI^mb H$aZo dmbo ‘ogg© 
g¡{ZH$ ^maVr øy‘¡{ZQ>r ’$mCÝSo¡>eZ H$mo Zdr ‘w§~B© Am§M{bH$ H$m`m©b` Ho$ O[aE 
`0.81 bmI XmZ {H$`m J`m&

(2) ‘ogg© g¡{ZH$ ñHyo$b, Bå’$mb H$mo Q>rEQ>r 407 O¡go ‘mê${V {nH$-An d¡Z H$s 
IarX Ho$ {bE JwdmhmQ>r Am§M{bH$ H$m`m©b` Ûmam `4 bmI H$m XmZ {H$`m J`m&

 n`m©daU H$s XoI^mb hoVw H$s JB© nhb

 J«m‘rU joÌm| ‘| `950/- à{V ñQ>mod H$s Xa go 11000 ~m`moJ¡g (Yw±Am a{hV) 
ñQ>mod H$s IarX Am¡a {dVaU hoVw ‘§Oyar br JB© Am¡a gpãgS>r g¥{OV H$s JB© 
{OgH$m Hw$b ‘yë` `104.50 bmI h¡&

 à{ejU VWm H$m¡eb {dH$mg ‘| H$s JB© nhb

 ^wdZoœa Am§M{bH$ H$m`m©b` Ho$ O[aE Jar~r aoIm go ZrMo dmbo Eggr/
EgQ>r Am¡a N>mÌm| H$mo H$åß¶yQ>a na S>mQ>m EÝQ´r Am°naoeZ {gImZo Ho$ {bE ‘ogg©  
goÝMw[a`Z `y{Zd{g©Q>r Am°’$ Q>oH$ ‘¡ZoO‘|Q> H$mo `10 bmI H$m XmZ {X`m J`m&

l ~ohVa {Z`moOZ Ho$ Adga/ñdX{Z`moOZ Ho$ {bE H$m¡eb {dH$mg Ho$ O[aE 
`wdmAm| Ho$ ge{º$H$aU Ho$ {bE H$s JB© nhb

(1) ~rAmoAmB© Zo ñQ>ma ñdJamoOJma à{ejU g§ñWmZ (EgEgnrEg) AmagoQ>r J«m‘rU 
ñd-amoOJma à{ejU g§ñWmZ Ama§^ {H$`m h¡& J«m‘rU `wdmAm| H$mo à{ejU 
XoZo Ho$ bú` go J«m‘rU {dH$mg ‘§Ìmb` (E‘AmoAmaS>r) Ûmam Omar {Xem{ZX}

em| Ho$ AZwgma h‘mao ~¢H$ Ûmam AmagoQ>r ñWm{nV H$s JB© h¡ {Oggo H$s do AnZr 
ì`mdgm{`H$ à{ejU H$mo g’$bVmnyd©H$ nyam H$aZo Ho$ ~mX AÀN>o CÚ‘r Ho$ ê$n 
‘| C^ao Am¡a ~¢H$ H$s h¡ÊS>nhmopëS§>J ghm`Vm Ho$ O[aE Am{W©H$ J{V{d{Y`m§ Ama§^ 
H$a gH|$&

(2) ^maV gaH$ma Ho$ {Xem{ZX}em| Ho$ AZwgma ~rAmoAmB© Zo CgHo$ AJ«Ur {Obm| ‘| 
43 AmagoQ>r Imobr h¢& Ama§{^H$ AdñWmX Ho$ Xm¡amZ h‘mao AJ«Ur ~¢H$ {Obm| 
‘| AÝ` ~¢H$m| Zo gmV OJhm| ‘| AmagoQ>r Imobr Wr& Cgr àH$ma h‘mao ~¢H$ Zo ^r 
43 AmagoQ>r ‘| go EH$ ~mamgmV (n{ü‘ ~§Jmb) ‘| Imobr Omo h‘mao AJ«Ur ~¢H$ 
{Obo Ho$ ~mha h¡&

(3) AmagoQ>r`m| Ho$ {Z~m©Y Am¡a à^mdembr T>§J go H$m`© H$aZo ‘| à‘wI ~mYmE§ {ZåZ 
àH$ma h¡ (H$) amï´>r` J«m‘rU {dH$mg g§ñWmoZ (EZAmB©AmaS>r) H$s eVm] Ho$ 
AZwgma n`m©á ‘mZde{º$ Am¡a AÝ` g§aMZmË‘H$ ‹T>m§Mo H$s AZwnbãYVm; (I) 
n`m©á g§H$m` Am¡a AÝ` ghm`H$ ñQ>m’$ H$s H$‘r Ho$ H$maU BZ AmagoQ>r`m| ‘| 
n`m©á g§»`m ‘o§ à{ejU gÌ Zht Xo nmZm&

(4) Cn`w©º$ ‘Xm| H$mo gwbPmZo Ho$ {bE ~moS©> Ûmam g§emo{YV Zr{V {Xem{ZX}em| H$mo 
AZw‘mo{XV {H$`m J`m h¡& Zr{V ‘| {d{^Þ nXm| Ho$ {bE g§emo{YV nm[al{‘H$ h¡ 
Am¡a AmagoQ>r g‘Ýd`H$ H$m Z`m nX ~Zm`m J`m h¡&

(5) ~¢H$ Zo Z¡eZb AH$mX‘r Am°’$ AmagoQ>r (EZEAma) ~§Jbmoa Ho$ {ZXoem| Ho$ 
AZwgma AmagoQ>r Ho$ à^mar/{ZXoeH$m| Ho$ {bE hmb hr ‘| 28 ’$adar Am¡a 1 
‘mM© 2014 H$mo E‘S>rAmB© ~obmnwa ‘| Xmo {Xdgr` H$mÝb¡hr ‘d H$m Am`moOZ 
{H$`m& BgH$s AÜ`jVm H$m`©nmbH$ {ZXoeH$ Ûmam H$s JB© Am¡a J«m‘rU {dH$mg 
‘§Ìmb` Ho$ Cn g{Md; ‘w»` g‘Ýd`H$, EZEAma; ‘hmà~§YH$ ({d.g‘mdoeZ) 
VWm AÝ` à.H$m. {dÎmrf` g‘mdoeZ Ho$ A{YH$m[a`m| Ûmam gh^m{JVm H$s JB©& 
AmagoQ>r`m| Ho$ H$m`© ‘| gwYma bmZo Ho$ {bE H$m’$s {dMma {d‘e© Am¡a MMm©Am| Ho$ 
~mX {Xem{ZX}e V¡`ma {H$E&

 AnZo {dÎm à~§YZ Am¡a H«o${S>Q> gbmh hoVw bmoJm| H$mo {e{jV H$aZo hoVw H$s 
JB© nhb

gmd©O{ZH$ joÌ Ho$ ~¢H$m| ‘| ~rAmoAmB© nhbm ~¢H$ h¡ {OgZo g‘mO Ho$ {nN>‹S>o Am¡a 
A{e{jV dJ© H$mo {Z:ewëH$ H«o${S>Q> nam‘e© godm XoZo Ho$ {bE A^` Zm‘H$ Ý`mg 
ñWm{nV H$a gm‘{OH$ nhb H$s& A^` H$m àW‘ H|$Ð ̂ maVr` [aµOd© ~¢H$ Ho$ VËH$mbrZ 
JdZ©a S>m°. dmB©.dr.aoÈ>r Ho$ H$aH$‘bm| go {XZm§H$ 7 {gV§~a, 2006 H$mo ‘w§~B© ‘| Ama§^ 
{H$`m J`m& AJ«Ur ~¢H$ Ho$ ê$n ‘| AnZr {Oå‘o Xmar H$m dhZ H$aVo hþE ~rAmoAmB© Ho$ 
A~ 6 A^` H|$Ð Ed§ 54 {dÎmr` {ejm H|$Ð (E’$Ebgr) h¢& AJ«Ur ~¢H$ Ho$ab amÁ` 
Ho$ {ZXoemZwgma, Hw$b 54 ‘| go {ZåZ{bpIV 3 {dÎmr` {ejm H|$Ð (E’$Ebgr) dV©‘mZ 
{dÎmr` df© ‘| AJ«Ur {Obo Ho$ ~mha Imobo JE h¢ :- 

i) H§$S>íem§H$S>dw, {Obm V¥eya (Ho$ab A§Mb)

ii)  nê$a, {Obm EUm©Hw$b‘ (Ho$ab A§Mb)

iii) nwUo, {Obm nwUo (nwUo A§Mb)

EgEb~rgr H$Zm©Q>H$ Ûmam ~¢H$ H$mo ~|Jbwê$ ‘| ^r A^` A§VJ©V E’$Ebgr ImobZo Ho$ 
{ZXoe {XE JE h¢, Omo à{H«$`m{YZ h¡&

{ZåZ{bpIV H$m`m] H$mo {dñV¥V H$aZo Ho$ CÔoí` go E’$Ebgr H$m Ama§^ {H$`m J`m h¡ :

H$) ~¢qH$J g{hV g§a{MV {dÎmr` ì`dñWm H$mo EŠgoEg H$aZo g§~§Yr OmZH$mar Ûmam 
{dÎmr` {ejm

I) {dÎmr` nam‘e© AWm©V² nwZ^w©JVmZ ^ma H$mo dhZ H$aZo ‘| g§Kf© H$a aho bmoJm| H$mo 
nam‘e© XoZm Am¡a F$U g§~§Yr g‘ñ`m H$m g‘mYmZ H$aZm&
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J) naoemZr ‘| {Kao CYmaH$Vm©Am| H$mo AnZo gm‘mÝ` X¡Z§{XZ OrdZ H$mo nwZ:ñWm{nV 
H$aZo hoVw gj‘ ~ZmZo Ho$ {bE CZHo$ nwZdm©g ‘| ghm`Vm H$aZm&

K) g‘mO Ho$ H$‘Omoa dJ© Ed§ {H$gmZm| Ho$ {bE {deof {dÎmr` {ejm

L>) ao{S>Amo Ed§ Q>o{b{dµOZ na dmVm©bmn

M) nam‘e©XmVmAm| Ûmam AJ«Ur g‘mMmanÌm| ‘| {dÎmr` {ejm na AmboI {bIo OmZm

N>) gmYmaU OZVm H$mo F$U M§Jwb Ho$ ^moJ ~ZZo go OmJê$H$ ~ZmZo Ho$ {bE ~¢H$ 
{dÎmr` gmjaVm Ed§ {ejm na {Z:ewëH$ go{‘Zmam| H$m Am`moOZ H$a ahm h¡&

O) {d{^ÞH$ EZOrAmo Ho$ ‘mÜ`‘ go F$U/H«o${S>Q> H$mS©> Ho$ Cn`moJ, BË`mo{X go hmo ahr 
A{Ve` F$U ~mÜ`Vm Ho$ OmopI‘ Ho$ ~mao ‘| OmJê$H$Vm ’¡$bmZm&

h‘mao ‘m¡OyXm E’$Ebgr go g§~§{YV {dñV¥V OmZH$mar `Wm 31.12.2013

H«$.g§. {ddaU ã`moam
i E’$Ebgr H$s Hw$b g§»`m 54
ii nam‘e©XmVm (godm{Zd¥Îm ~¢H$ H$‘©Mmar) Ûmam AÜ`{jV 

(headed)
36

iii E’$Ebgr Ohm§ EbS>rE‘/AÝ`V H$moB© A{YH$mar Ho$ nmg 
nam‘e©XmVm H$m A{V[aº$ H$m`©^ma h¡

18

Iv 01.04.2013 go nam‘e© {XE JE ì`{º$ 1,38,419
V Ama§^ go nam‘e© {XE JE ì`{º$ 2,09,541
vi àmá AZwXmZ (22.11.2012 go Zm~mS©> Ûmam ~§X {H$`m 

J`m) 
`100 bmI

54 E’$Ebgr ‘| go 35 E’$Ebgr Zo AÀN>m H$m`©{ZînmXZ {XIm`m h¡, qH$Vw AÝ` 19 
E’$Ebgr H$m H$m`©{ZînmXZ g§VmofOZH$ Zht h¡&

 Anojm go H$‘ g’$bVm Ho$ {bE H$maU^yV KQ>H$

H$) E’$Ebgr/E’$Ebgrgr na ñdV§Ì nam‘e©XmVmAm| H$s AZwnbãYVm&

I) `mo½` ~w{Z`mXr T>m§Mm Ed§ nam‘e© Ho$ {bE `mo½` OJh H$m A^md&

J) dm°H$-BZ J«mhH$m| na {Z^©aVm&

K) An`m©á ~mø (outdoor) àd¥{Îm`m| H$s ‘w{h‘&

L>) ñWmZr` OZVm Ho$ ~rM E’$Ebgr Ho$ ApñVËd Ed§ àd¥{Îm`m| H$s gr{‘V 
OmJê$H$Vm&

M) E’$Ebgr H|$Ðm| na {MÌmË‘H$ Ed§ Ü`mZmH$f©H$ g§Xoe dmbr {ejm gm‘J«r H$m 
A^md&

N>) dmhZ Ho$ A^md go gr{‘V J{V{ebVm, {dÎmr` gmjaVm H$m`©H«$‘m| Ho$ Am`moOZ 
hoVw ZµOXrH$s Jmdm| VH$ Z nhþ±M OmZm&

O) ì`{º$`m| Ûmam {H$E JE àH$Q>Zm| H$s JmonZr`Vm ~ZmE§ aIZo ‘| CZH$s {hM{H$MmhQ&

 ~ohVa H$m`©{ZînmXZ Ho$ {bE {H$E JE Cnm`

H$) àYmZ H$m`m©b` ñVa na {ZJamZr Ed§ AZwdVu H$ma©dmB© hoVw àma§{^H$ à`mñm

I) ‘m{gH$ H$m`©{ZînmXZ [anmoQ>© àmá H$aZm&

J) Ohm± EbS>rE‘ A{V[aº$ à^ma g§^mb aho h¢, dhm± E’$Ebgr na ñdV§Ì nam‘e©XmVm 
H$s {Z`w{º$ hoVw Am§M{bH$ à~§YH$m| go AZwdVu H$ma©dmB© H$aZm&

K) 20 Am§M{bH$ H$m`m©b`m| H$mo ’${Z©Ma, {deof Q>o{b’$moZ Ed§ B§Q>aZoQ> H$ZoŠeZ Ho$ 
gmW H§$åß`yQ>a O¡gr àmW{‘H$ Amdí`H$VmE§ àXmZ H$aZo Ho$ {ZXoe XoZm& Ñí` 
gm‘J«r Ho$ àXe©Z hoVw b¡nQ>m°n àmoOoŠQ>a ^r CnbãY H$amZm&

L>) nam‘e©XmVm H$mo à{Vdf© H$‘-go-H$‘ 25 ~mø gmjaVm H$m`©H«$‘ AMyH$ 
Am`mo{OV H$aZo Ho$ {ZXoím&

M) ñWmZr` H¥$[f n{ÌH$mE§ Ed§ n§Mm§J H¡$boÝS>g© Ho$ ‘mÜ`‘ go E’$Ebgr/E’$Ebgrgr 
H$m àMma&

N>) h‘mao E’$Ebgr/E’$Ebgrgr Ho$ ~mao ‘| {dñV¥V OmZH$mar nhbo go ~¢H$ H$s 
do~gmBQ> na àX{e©V&

O) g^r E’$Ebgr/E’$Ebgrgr H$mo {ejm-gm‘J«r ñWmZr` ^mfm ‘| ^oOr JB© h¡&

P) ñWmZr` ‘mH}$Q>/‘obo/‘h{’$bm| ‘| n¡å’$boQ> {dV[aV {H$E JE&

Äm) 18.02.2014 {XZm§{H$V ~moS©> Ho$ {ZXoemZwgma AmaEgB©Q>rAmB©/E’$Ebgrgr Ho$ 
H$m`© H$s {ZJamZr H$aZo Ho$ {bE ghm`H$ ‘hmà~§YH$ Ûmam AÜ`{jV (headed) 
{dÎmr` g‘mdoeZ {d^mJ, à.H$m. ‘| EH$ {deof So>ñH$ ~ZmB© JB© h¡&

 {Og CÔoí` Ho$ {bE E’$Ebgr H$m gO©Z {H$`m J`m h¡, Cg CÔoí` H$mo g’$b 
~ZmZo hoVw E’$Ebgr/E’$Ebgrgr/A^` H|$Ðm| H$mo nyU©V`m H$m`m©pÝdV H$aZo Ho$ 
àË`oH$ à`mg {H$E Om aho h¢&

 h[aV nhb (J«rZ B{Z{eEQ>rd)

 ~¢H$ J«rZ à¡pŠQ>g H$mo ~‹T>mdm XoVm h¡, O¡go : i) AË`{YH$ M‘H$sbo b¡ån Ho$ 
ñWmZ na grE’$Eb b¡ån H$m Cn`moJ, ii) dfm©-Ob H$m g§J«hU iii) gm¡a-D$Om© 
H$m Cn`moJ iv) H$mJµO H$s XmoZmo Va’$ N>nmB© v) g§`wº$ ’o$Šg ‘erZ H$s IarX 
Omo {d{dY H$m`© H$a gHo$ vi) {H$gr ^r nmZr Ho$ [agmd H$s VËH$mb ‘aå‘V vii) 
Ohm± g§^d h¡ dhm§ bmB©Q>, n§Io, BË`m{X Ho$ {bE ‘mñQ>a g|ga/‘mñQ>a ñdrM H$m 
à`moJ&

 grEgAma H$m nmbZ H$aZo Ho$ {bE g§ñWm/Q´ñQ> H$m {Z‘m©U

 grEgAma àm¡OoŠQ> Ed§ àd¥{Îm`m| Ho$ H$m`m©Ýd`Z Ho$ {bE ~rAmoAmB© g§ñWm/Q´ñQ> 
Ho$ CX` H$m {dÎmr` df© 2014-15 gmjr ~ZoJm& Bg hoVw ~rAmoAmB© AnZo ~OQ> 
go {Z{Y (’§$S>) àXmZ H$aoJm& grEgAma H$m`m©Ýd`Z hoVw ~rAmoAmoB© H$s g§ñWm/
Q´ñQ> Ho$ {Z‘m©U H$s Am¡nMm[aH$Vm nyar H$s Om ahr h¡&
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As organizations’ grow and prosper, their role toward the society 
in which they exist and function enlarges. Organizations are 
ethically and morally responsible to give back something to the 
society at large and think of their welfare and betterment. In 
today’s world, corporate that understand this well are rated highly 
by the stakeholders and general publics. Even the investors and 
the share market recognize the role played by companies in 
discharging its Corporate Social Responsibility (CSR) function.
Being a responsible citizen of this country, the Bank is aware of 
its CSR. It has been undertaking various activities that has had 
economic social and environmental impact, having a positive 
bearing on lives of marginalized communities of our great 
country. This is the first year of reporting after enunciation our 
Business Responsibility policy as per requirements of SEBI. It 
is expected that the corporates shall endeavor to percolate the 
benefits of development to the last citizen, complimenting and 
supplementing the efforts taken and resources deployed by the 
Governmental Machinery at Central, State and Local body level.
Bank is in step with the new thought of measuring performance on 
the basis of economic impact, social impact, and environmental  
impact in its task of inclusive growth. Team Bank of India believes 
that it is its foremost duty to contribute towards the lives of 
various stakeholders like Customers, employees, shareholders, 
communities and environment in a positive manner through all 
aspects of its operations, thereby serving the interest of the 
society at large.
Team BOI has tried to contribute towards the dream of our 
eminent statesmen of Freedom Movement that every Indian 
should be free from hunger, malnutrition, and have basic 
necessities and is entitled to affordable education, healthcare 
facilities, and equal opportunities in an enabling environment. 
This should result in reduction of the disparity between the haves 
and have-nots in a society trying to overcome the various divides 
of caste, creed, religion, region etc. It was the vision of the Father 
of the Nation on having self-sufficient villages, emancipating the 
poor and downtrodden, reduce the inequities in the society and 
make available the best infrastructural facilities to every Indian 
for his/her all round development, so that we may succeed as a 
Nation. Towards this larger goal, Corporates, as major players in 
the economic development, are also required to share this Social 
Responsibility, and Bank of India rededicates itself to this worthy 
cause.
By contributing / participating on a sustainable basis in activities 
and projects for facilitating the downtrodden, economically and 
socially weaker sections, tribal people, development of rural 
infrastructure facilities specially in backward areas, distribution of 
food, education, providing healthcare, using renewable energy, 
conservation of water etc, Bank of India is giving back a part of 
whatever it has received from the environment and society at 
large.
Some of the CSR initiatives already sanctioned / fully / partially 
undertaken by our network of zonal offices by providing funds 
and support are –

 Use of Alternate/Renewable Energy & making available 
potable water locally

 For lighting up the lives of Rural and tribal folks in India, our 
Bank has sanctioned / funded -
•  Solar street lighting programme and setting up a 

network of hand pump sets through an NGO doing 
such activities, providing 60 Solar street Lamps and 53 
Hand pump sets at select points in the notified backward 
area and one of Bank’s Lead district - Barabanki by our 
Lucknow Zonal Office, amount spent Rs. 33 lakhs.

• Establishment of a 2 KV Solar Plant under Lok Birdhari 
Prakalp –project of The Maharogi Seva Samiti, a non-
profit organization, of the legendary Social Worker 
& Crusader for eradication of Leprosy and Ramon 
Magsasay Award winner Shri. Baba Amte, for their 
family run redeveloped initiative, to take care of 
healthcare needs of tribals in Naxal-infested tribal areas 
in the jungles and some 5000 villages in and around 
Gadchiroli district of Maharashtra, facilitating their 
staying with the mainstream India.

•  2KV Solar plant Rehabilitation Centre run by M/s. 
Anandam Trust for Senior Citizens at a cost of Rs. 2.40 
lakhs. Our Chennai zonal officials have implemented 
and monitored the activity.

 Augmenting potable water availability to drought prone 
areas and nurturing such villages through-

 Establishment of rain water harvesting mechanism / 
equipment for agriculture / better provision of drinking water / 
development of the drought prone area- of Sivaganga district 
through Kalanjiams or Self Help Group. Our Coimbatore 
Zonal officials are into project implementation and monitoring 
utilization of project fund of ` 52.25 lakhs through M/s. Dhan 
Foundation.

 Health care for the poor, underprivileged rural people in 
tribal, desert and far flung areas

 Bank has provided for purchase of Ambulances to Hospitals/
Research Institute catering to poor sections of the society 
rural / desert areas, tribals and others. Bank’s -
• Ratnagiri zonal office provided ` 8.56 lakhs to 

M/s Sanstha Sridev Ganpathipule for purchase of 
Ambulance for catering to the urgent medical needs 
of the surrounding villages,, whose nearest available 
medical facility is several kilometres away.

•  Karnataka Zonal office provided ` 3.30 lakhs to M/s. 
Christa Sevakee Ashram at Udupi for purchase of 
Ambulance to ferry old and ailing inmates of the Ashram 
to the nearest medical hospital several kilometres away.

• Agra Zonal office donated ` 8.40 lakhs for purchase 
of an Ambulance with appropriate fittings by M/s. U.P. 
Rural Institute of Medical Sciences & Research.

 Promoting Community programme on Health & 
making available upgraded Medical facilities to poor, 
underprivileged, deprived.

 Bank has provided Ultra-modern medical equipment to 
Family Planning Centres and other rural/urban hospitals / 

Corporate Social Responsibility Report



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

58

institutions rendering medical facilities.
1. Gandhinagar Zone donated ` 9 lakhs to M/s. H.K. Patel 

Hospital Trust for purchase of Sonography and Blood 
count machine-to serve poor / under privileged and others.

2. New Delhi Zonal Office donated ` 10 lakhs to M/s. 
Rajdhani Charitable Eye & Medical Centre for purchase 
of digital X-ray machine.

3. Rajasthan zonal office donated ` 25 lakhs for 
establishment of an Operation Theatre at M/s.Tarabai 
Desai Eye Hospital & Research Centre affiliated 
to National Programme to Control Blindness-GOI-
irrespective of social disparities at Jodhpur catering to 
the needs of the far flung desert areas of Thar Desert 
and also helping others from poor strata of society at 
nominal cost besides others at regular rates.

4. Nagpur I Zone participated with ` 31 lakhs for 
establishment of Out Patients’ Department (OPD) 
with appropriate facilities at New Hospital Constructed 
by Lok Biradari Prakalp - of Mhararogi Seva Samiti in 
Gadchiroli.

5.  Pune Zonal office donated  ̀  1 lakh to M/s. Hirabai Cow-
asji Jehangir Medical Research Institute, for purchase of 
Peripheral quantitative computed tomography machine 
for checking quality of bones.

6. Raipur Zonal office provided funds to AIIMS-Raipur- 
to the extent of ` 7.95 lakhs for establishing Cashless 
smart swipe card facility at the Hospital.

7. Mumbai South Zone donated ` 1 lakh to Bombay Medi-
cal Foundation for providing free medical facility to poor 
and needy;

8. Mumbai South Zone also donated ` 3 lakhs to Shan-
mukhananda Fine Arts and Sangeetha Sabha for pur-
chase of Dialysis related  equipments for providing af-
fordable medical assistance to the needy.

9. Nagpur I zonal Office gave to M/s Matru Seva Sangh, 
Mahal ` 10 lakhs for the new Maternity & General 
Hospital for serving mostly the weaker sections of 
society.

10. Coimbatore Zone for serving the poor and needy 
donated ` 15 lakhs to M/s. Sankara Eye Care Institute.

11. Kolhapur Zonal Office provided ` 5 lakhs sanctioned to 
Shri Siddhi Vinayak Ganapati Cancer Hospital-Mirah, 
for equipment / setting up a new Operation Theatre 
(OT).

12. Chennai Zonal Office provided ` 3 lakhs for purchase of 
ultra- modern scan equipments to M/s. Family Planning 
Association of India.

 Other support equipments like GENSET for patients 
care –
1. Our Chennai zone donated ` 4.22 lakhs sanctioned to 

M/s Sri Matha Trust-for purchase of Genset for running 
equipments to look after cancer patients –palliative care.

2. Nagpur-II Zonal Office put up ` 7.32 lakhs for Swami 
Vivekananda Medical Mission for purchase of Generator 

for the Hospital to provide un-interrupted service to the 
poor and needy.

  Initiative for helping the physically handicapped
1. 25 wheel chairs were donated at a cost of  ` 1.25 lakhs 

through M/s Wheelchair Fencing Federation of India –
for physically challenged Sports persons by our National 
banking Group (south) office.

2. 25 Braillers were provided through National Association 
of Blind, India at a cost of ` 8.75 lakhs by our Mumbai 
South Zone. Chairperson and Managing Director 
handed over the cheque to the organization at their 
foundation day function.

 Initiative of caring for Senior Citizens / Destitute / Or-
phans and Mentally challenged
1. Our Coimbatore Zonal office donated ` 3 lakhs to M/s 

United Orphanage for disabled for purchase of furniture 
useful to the homeless and mentally ill.

2. Navi Mumabi Zone & Karnataka zone participated in 
providing funds of ̀  10 Lakhs for construction of 5 rooms 
at Sringeri to the Senior Citizen’s Home Foundation- 
Nerul taking care of old and helpless.

3. GOA zone donated ` 2.80 lakhs to Daddy’s Home –
GOA – for providing home to old, mentally challenged 
and people with special needs.

 Initiative in Education
 Construction of classrooms for the economically and 

socially challenged students of the society.
 ` 6 lakhs as Cost of construction of a classroom was provided 

to Shri Vivekananda Education Institute, Bellary-for class 
room will cater to SC/ST /poor students.

 Support to less privileged/orphaned / Blind students’ 
requirements.
1. Mumbai north Zone provided the cost ` 2.47 lakhs to 

M/s. Blind Organisation of India for providing materials 
of school/ college students curriculum requirements on 
a sustainable basis to 300 Blind students.

2. Chennai Zonal office has borne the annual salary 
requirement of 2 faculty of polytechnic for orphaned 
children. A sum of ` 4.07 lakhs given to M/s. Ram 
Krishna Mission Students’ Home – Mylapore.

 Initiative in the care of Students- (Girls / tribals / eco-
nomically & socially challenged)
1. Blankets provided to under privileged Girl school 

children of M/s. Gola Balika Vidyala – Gola, Jharkhand, 
a cost of `  0.55 lakhs by our NBG –Jharkhand.

2. Chennai zonal office bore expenses of ` 10.50 lakhs for 
overall care of tribal & poor school and college going 
children / students from distant boarding at M/s AIM for 
Seva, Mylapore.

3. Coimbatore provided ` 3 lakhs to M/s Ramkrishna 
Mission Vidyalaya effected for children’s spiritual 
development through books of Swami Vivekananda’s 
teachings, essay competition / other programmes.
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 Initiative in Improving quality of education through 
technology for underprivileged students / others
1. Leveraged technology for introduction of better teaching 

techniques Provided Interactive learning AV projector, 
screens, PCs (22 no at a ` 16 lakhs to Shri Mogaveera 
Vyavasthapak Mandal and effected through Mumbai 
North Zonal office,

2. Donation of ` 5 lakhs sanctioned to M/s. Vidya Prasarak 
Mandal for school building to cater to quality education 
for students especially from economically and socially 
challenged effected through Mumbai North Zonal office.

3. District Municipal corporation allotted 3 schools each to 
banks - ` 1.38 lakhs donated by our Chandigarh Zonal 
office to 3 Municipal / Govt. schools in Panipat. For 
providing e-learning.

4. Navi Mumbai Zonal office donated ` 1.76 lakhs to M/s. 
Namasankeerthana - Jai Bharat school for establishment 
of Computer lab with 10 computer for facilitating children 
from low income group families.

5. Greater Mumbai Education Society (GMES) School 
provided ` 7.50 lakhs through Mumbai North zonal 
Office for purchase of - Interactive AV equipment for 
providing quality education to students especially from 
the lower strata of society.

 Initiative of Food & Nourishment to School going 
children
1. Gandhinagar Zonal office donated ` 9.75 lakhs to  

M/s. Akshaya Patra through our CMD towards purchase 
price of vehicle for distribution of food to school children 
in government aided schools.

2. Mumbai south Zonal office donated Rs.4 lakhs to  
M/s. ISKON Food Relief Foundation –Tardeo, for 
providing Mid-day meal to Under- privileged school 
children.

3. Navi Mumbai Zone provided ` 2.25 lakhs to M/s. Prem 
Seva Mahila Mandal (Kalyan) for providing Mid-day meal 
to school children from the underprivileged sections of 
society.

 Initiative in Women students safety-
 Kolkata Zonal office, donated ` 12.50 lakhs to Kalyani 

University, for purchase of a Tata Star bus for transportation 
of women students between Hostel and University campus 
at early and late hours.

 Initiative in taking care of widows and families of ex-
servicemen / and students of North East training to be 
part of the Armed forces
1. Donation of ` 0.81 lakhs made to M/s Sainik Bharati 

Humanity Foundation- looking after the welfare of the 
bereaved families of ex-servicemen through our Navi 
Mumbai Zonal office.

2. Donation of ̀  4 lakhs made to M/s Sainik School, Imphal, 
for purchase of Tat 407 like Maruti pick up van effected 
through our Guwahati zonal office.

 Initiative in taking care of ecology
 Sanction and Creation of Subsidy for purchase and 

distribution of 11000 Bio-gas (smokeless) stoves in rural 
areas @ ` 950/-per stove, totalling ` 104.50 lakhs.

 Initiative of Training & Skill development
 Participation through donation of Rs.10 lakhs made to M/s. 

Centurion University of Tech Mgt.- computer for teaching 
Data Entry operation to SC/ST and students from BPL 
families through Bhubaneshwar Zonal office.

 Initiative at empowering youth through skill development 
for availing better employment opportunity/ self 
employment
 1. BOI has launched Star Swarojgar Prashikshan Sansthan 

(SSPS)-RSETI Rural Self Employment Training 
Institute. RSETIs have been set up by our Bank in terms 
of guidelines issued by Ministry of Rural Development 
(MoRD) aimed at imparting training to rural youths, 
such that they emerge as a good entrepreneur and 
commence economic activities with Bank’s handholding 
support, upon successful completion of the vocational 
training.

2. In terms of GOI guidelines, BOI has opened 43 RSETIs 
in its Lead Districts. During initial stage, RSETIs at 
seven Locations were opened by other Banks, in our 
Lead Bank Districts. Likewise, our Bank also opened 
One RSETI out of 43 RSETIs at Barasat (West Bengal), 
which is outside our Lead Bank District.

3. The major impediments in smooth and efficient 
functioning of the RSETIs have been the (a) unavailability 
of adequate manpower and other infrastructure in terms 
of National Institute of Rural Development (NIRD) 
guidelines; (b) not imparting required number of training 
sessions by these RSETIs, for want of adequate faculty 
and other support staff at their end.

4. Revised policy guidelines has been approved by the 
Board, to address the above issues. Policy has revised 
remuneration for various posts and created a new 
supervisory post namely “RSETI Coordinator”.

5.  Bank organized two days Conclave for RSETI’s In-charge 
/ Directors recently on 28th February & 1st March 2014 at 
MDI Belapur, in terms of directives of National Academy 
of RUDSETI (NAR), Bangalore. It was presided over 
by our Executive Director and duly attended by Deputy 
Secretary, MoRD; Chief Coordinator, NAR; General 
Manager (FI) and other H.O. FI officials. Threadbare 
discussions and deliberations resulted in Guidelines 
being paving the way for improved functioning of 
RSETIs.

 Initiative to Educate people in managing their Finance 
and Credit Counselling:

 BOI is first among PSBs to introduce a social initiative by 
establishing a trust named ABHAY-for offering free credit 
counseling services to the underprivileged and illiterate 
sections of the society. The first centre under ABHAY was 
opened at Mumbai at the hands of Dr Y.V. Reddy, the 
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then Governor, RBI on 7th September,2006. BOI now has 
5 ABHAY Centers and 54 Financial Literacy Centers (FLC) 
discharging its lead bank responsibility. Out of 54 FLCs, 
following three FLCs have been opened, outside lead district 
in current financial, as per the directives of Lead Bank, 
Kerala State:-
• Kandassankadavu, District –Thissur (Kerala Zone )
• Parur, District Ernakulum, (Kerala Zone )
•  Pune , District-Pune, (Pune Zone ).

 Bank has been directed by SLBC Karnataka to open an FLC 
at Bangalore too under the aegis of ABHAY, which is under 
the process. FLCs have been opened with an aim to extend 
following functions:
• Financial literacy by advising on gaining access to 

structured financial system including Banking
• Financial counseling i.e Counseling people who are 

struggling to meet repayment obligations and helping in 
debt resolution.

• Helping in rehabilitation of borrowers in distress to 
enable them re-establish normal day to day life,

• Separate financial literacy amongst farmers and weaker 
sections of the society,

• Talk on Radio and Television.
• Articles on financial literacy in leading newspapers by 

the counselors
• The Bank also conducts seminars on financial literacy 

and education at free of cost to awaken the common 
public from becoming a victim to the debt trap.

•  Spread awareness on the dangers of excessive 
indebtedness through loans/usage of credit cards etc. 
through various NGOs.

Detailed information regarding our existing FLCs as under:

Sl. 
No

 Description Details

i Total No. of FLCs 54
ii FLCs Headed by Counsellors ( Retired Bank 

employees )
36

iii FLCs where LDM / Any other Officer is holding 
additional charge of Counsellor

18

iv No of persons counselled since 01.04.2013 1,38,419
v No of person counselled since inception 2,09,541
vi Grant received (Stopped by NABARD since 

22.11.2012)
` 100 Lacs

 Constraints faced resulting in under performance
a) Non availability of independent counselors at FLCs/

FLCCs.
b) Lack of proper infrastructure and proper space for 

counseling.
c) Dependence on walk in clients.
d) Inadequate outdoor activity drives.

e) Limited awareness of existence and activities of the FLC 
among the local population.

f) Non availability of literacy materials with pictorials and 
eye catching messages at the FLC centers.

g) Mobility restrictions, due to non-availability of vehicle 
to visit nearby villages to conduct Financial literacy 
seminars.

h) Hesitancy on the part of the individuals as regards the 
confidentiality of the disclosures made by them.

 Measures taken for improved performance
a) Stepping up of monitoring and follow up at Head Office.
b) Obtaining Monthly performance report.
c) Follow up with Zonal Managers to appoint independent 

counselors at FLCs where LDM s are holding additional 
charge.

d) Instructions to 20 zonal offices for providing basic 
infrastructure like furniture, separate telephone and 
computer with internet connection. Also laptop projectors 
for display of visuals.

e) Instructions to Counselors to invariably conduct atleast 
25 outdoor literacy drive per annum.

f) Publicity of FLCs/FLCCs done through local Agri-
magazines and Panchang Calendars.

g) Detailed information about our FLCs/FLCCs already 
being displayed on Bank’s website.

h) Literacy materials have been sent in the local language 
to all FLCs/FLCCs.

i) Pamphlets distributed at local markets/ Melas / 
Gatherings.

j) A separate desk is being created at FI Dept. HO, headed 
by Astt. General Manager to monitor the functioning of 
RSETI /FLCC as per Board directive dated 18.02.2014.

 Every effort is made to make FLCs / FLCCs / ABHAY centers 
fully functional, so as to serve the purpose for which these 
FLCs have been established.

 Green Initiatives
 Bank is encouraging ‘’ Green Practices’’ such as: i) Using 

CFL Lamps instead of incandescent lamps ii) Rain water 
harvesting iii) Use of solar energy iv) Printing on both sides 
of paper v) Purchasing composite fax machines which can 
perform multiple functions vi) Immediate repair of any water 
leakage vii) Use of Master sensors/master switches for 
lights, fans etc. wherever possible.

 Setting up a Foundation/Trust for carrying out CSR
 Financial Year 2014-15 will see the emergence of a 

BOI Foundation/Trust for undertaking CSR projects and 
activities. BOI will provide funds for the same out of its 
Budget. Formalities are being completed for setting up of a 
Foundation/Trust of BOI for carrying on the CSR.
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Business Responsibility Report 2013-14 
(Clause 55 of Listing Agreement)

Bank of India (BOI), is one of the premier public sector bank in India, 
fulfilling a vital, banking need, catering to various sections of the society 
– individual retail customers, corporates, agriculture & services sectors, 
and the economically backward/under-privileged but socially relevant 
customers across the country. The Bank has an uninterrupted track 
record of growth, profitability and income distributions spanning over 
several decades. The Bank’s Core Banking and allied services are 
provided through a network of 4,646 branches, 56 overseas centres 
across five continents and 4375 ATMs across the country. 
The Bank has a strong international presence and provides services in 
all the major financial centres such as London, New York, Paris, Tokyo, 
Singapore and Hong Kong. It has a network of 56 foreign offices which 
includes 5 Representative Offices, 5 Subsidiaries 1 Joint Venture as on 
March 31, 2014. BOI is fully conscious of its responsibility to the rural 
sector and in this regard has sponsored 4 (four) Regional Rural Banks 
(RRBs). All RRBs taken together have a branch network of 1,524 outlets, 
have garnered a business mix of ` 30,891.30 crores and are profit 
making.
The Bank is primarily engaged in providing Banking and Financial 
services to its customers and majority of the Bank’s products and 
services fall under Deposits, Advances, Third Party Products, Forex and 
Treasury. Technology adoption and spending in a timely manner is one 
of the plus points and has enabled growth & efficiency across regions. All 
the Bank’s branches are computerized and 100 per cent of the business 
of the Bank is under Core Banking Solution.

Other useful information about the Bank is:

Section A: General Information about the Company

1. Number (CIN) 
of the Company

Not Applicable

2. Name of the 
Company

: BANK OF INDIA

3. Registered address : Star House, C-5, G Block, Bandra 
Kurla Complex, Bandra East, 
Mumbai-400 051

4. Website www.bankofindia.co.in
5. E-mail id Headoffice.god@bankofindia.co.in
6. Financial Year 

reported
: 2013-14

7. Sector(s) that the : Banking & Financial Services 
Company is engaged in (industrial 
activity code-wise)

8. List three key 
products/services 
that : The company 
manufactures /
provides (as in 
balance sheet) 

: The Bank provides a wide range of 
products and services to its customers, 
thereby serving various needs and 
aspirations. Some of the key products 
offered are Deposits, Advances, Third 
Party Products, Forex, Treasury.

9. Total number of 
locations where 
business activity is 
undertaken by the 
Company

:  

i. Number of 
International 
Locations      :

 (Provide details of 
major 5)

The Bank provides services in all 
the major financial centres such as 
London, New York, Paris, Tokyo, 
Singapore and Hong Kong. With a 
presence across 5 continents and 22 
countries as on 31.03.2014, Bank has 
a network of 56 foreign offices which 
includes 5 Representative Offices, 5 
Subsidiaries and 1 Joint Venture.

H$mamo~ma CÎm`aXm{`Ëd [anmoQ>© 2013-14 
(gyMr~Õ H$ama H$m Šbm°O 55)

~¢H$ Am°’$ B§{S>¶m (~rAmoAmB©) ^maV ‘| gmd©O{ZH$ joÌ Ho$ ~¢H$m| ‘| àñVwV ~¢H$ h¡ Omo 
‘w»¶ ~¢qH$J Amdí¶H$VmAm| H$mo nyam H$aVm h¡ VWm g‘mO Ho$ {d{^Þ loUr - EH$b 
[aQ>ob J«mhH$ H$mnm}aoQ>, H¥${f VWm godm joÌ Am¡a Am{W©H$ ê$n go {nN>‹S>o / gw{dYmhrZ 
bo{H$Z gm‘m{OH$ ê$n go ‘w»¶ J«mhH$m| H$mo godm XoVo h¡& ~¢H$ H$m {dJV XeH$m| ‘| d¥{Õ, 
bm^àXVm Am¡a Am¶ {dVaU dm {ZaÝVa Q´>¡H$ [aH$mS>© h¡, ~¢H$ H$s H$moa ~¢qH$J VWm 
gå~Õ godmE§ 4646$emImAm|, 5 ‘hm{Ûnm| ‘| ’¡$bo 56 {dXoer Ho$ÝÐm| Am¡a nyao Xoe Ho$ 
4375 EQ>rE‘m| O[aE Xr Om ahr h¡&
~¢H$ H$s A§Vam©ï´>r¶ CnpñW{V ~hþV ‘O~yV h¡ Am¡a g^r à‘wI {dÎmr¶ Ho$ÝÐm| O¡go b§XZ, 
Ý¶y¶m°H©$, no[ag, Q>moH$¶mo, qgJmnwa Am¡a hm§JH$m§J ‘| godmE§ Xo ahm h¡ ¶Wm 31 ‘mM© 2014 
H$mo ~¢H$ Ho$ 5 à{V{Z{Y H$m¶m©b¶m|, 5 AZwf§{J¶m|, 1 g§¶w³V CÚ‘ g{hV 56 {dXoer 
Ho$ÝÐm| H$m ZoQ>dH©$ h¡& ~¢H$ J«m‘rU joÌ ‘| AnZo H$V©ì¶ Ho$ à{V gMoV h¡ Am¡a Bg 
g§~§Y ‘| 4 (Mma) J«m‘rU joÌr¶ ~¢H$mo (AmaAma~r) H$mo àm¶mo{OV H$a ahm h¡& g^r 
AmaAma~r H$m 1524 AmCQ>boQ> H$m emIm ZoQ>dH©$ h¡ {OgH$m$ ` 30,891.30 H$amo‹S> 
H$m H$mamo~ma {‘l h¡ Am¡a g^r bm^ A{O©Ëm H$a aho h¡§&
~¢H$ ‘w»¶ ê$n go J«mhH$m| H$mo ~¢qH$J Am¡a {dÎmr¶ godmE§ Xo ahm h¡ Am¡a ~¢H$ H$s 
A{YH$Va CËnmX Am¡a godmE§ O‘m, A{J«‘, V¥Vr¶ nj CËnmX, ’$m°ao³g Am¡a H$mofmJma 
go g§~§{YV h¡& àm¡Úmo{JH$ H$mo AnZmZm Am¡a g‘m¶mZwgma ì¶¶ H$aZm gH$mamË‘H$ ‘X h¡ 
{OgZo g^r joÌ ‘| d¥{Õ Am¡a XjVm H$mo ~T>m¶m h¡& ~¢H$ H$s g^r emImE§ H$åß¶yQ>arH¥$V 
h¢ Am¡a ~¢H$ H$m 100% H$mamo~ma H$moa ~¢qH$J gmoë¶yeZ Ho$ VhV h¡&

^mJ E : H§$nZr Ho$ g§~§Y ‘| gm‘mÝ` OmZH$mar

1. H§$nZr H$r H$mnm}aoQ> 
AmBSo>pÝQ>Q>r

: bmJy Zht

2. H§$nZr H$m Zm‘ : ~¢H$ Am°µ’$ B§{S>`m

3. n§OrH¥$V nVm : ñQ>ma hmCg, gr-5, ‘Or’ ãbmH$, ~m§Ðm 
Hw$bm© H$måßbo³g, ~m§Ðm (nyd©), 
‘w§~B© 400 051

4. do~gmBQ> www.bankofindia.co.in

5. B© ‘ob AmB©S>r Headoffice.god@bankofindia.co.in

6. [anmoQ>© H$s JB© {dÎmr` df© : 2013-14

7. H§$nZr {OZ joÌ(Ìm|) ‘| 
H$m`©aV h¡

: ~¢qH$J Am¡a {dÎmrm` godmE§ (H$moS>dma 
Am¡Úmo{JH$ J{V{d{Y) 

8. H§$nZr Ûmam {Z{‘©V/‘wh`m 
H$admE

: ~¢H$ AnZo J«mhH$m| H$mo H$B© àH$ma Ho$ CËnmmX 
Am¡a godmE§ ‘wh`m H$adm ahm h¡, Bg àH$ma 
CZH$s {d{^Þ Amdí`H$VmAm| Am¡a Cå‘rXm| 
H$mo nyam H$a ahm h¡& ~¢H$ Ûmam {XE Om aho 
Hw$N> ‘w»` CËnmX h¢: O‘mam{e, A{J«‘, 
V¥Vr` nj CËnmX, ’$m°aoŠg, H$mofmJma 

9. Hw$b ñWmZm| H$s g§»`m 
Ohm± H§$nZr Ûmam H$mamo~ma 
J{V{d{Y H$s OmVr h¡

:

i)  A§Vam©ï´>r` ñWmZm| H$s 
g§»`m

~¢H$ g^r à‘wI {dÎmr` Ho$ÝÐm| O¡go b§XZ, 
Ý`y`mH©$, no[ag, Q>moH$`mo, qgJmnwa VWm 
hm§JH$m§J ‘| godmE§ CnbãY H$adm ahm h¡& 
`Wm 31.03.2014, 5 ‘hm[Ûnm| Am¡a 22 
Xoem| ‘| AnZr CnpñW{V XO© H$aVo hþE ~¢H$ 
H$s 56 {dXoer H$m`m©b`m| H$m ZoQ>dH©$ h¡ 
{Og‘| 5 à{V{Z{Y H$m`m©b`, 5 AZwf§{J`m§ 
VWm 1 g§`wº$ CÚ‘ em{‘b h¡&
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ii. Number of National The Bank had 4646 branches in 
India as on 31.03.2014 and is 
geographically well spread. During 
the year 2013-14, Bank opened 358 
new branches including 5 Extension 
Counters converted into full-fledged 
branches.

10. Markets served by the 
Company

: National and International

Section B: Financial Details of the Company

1. Paid up Capital (INR) : ` 643 Crore
2. Total Turnover (INR) : ` 42220 Crore
3. Total profit after taxes 

(INR)
: ` 2729 Crore

4. Total Spending on 
Corporate Social 
Responsibility (CSR) 
as percentage (% 
of Net Profit) of 
profit after tax (%) 
 

: As organizations’ grow and prosper, 
their role toward the society in which 
they exist and function enlarges. 
Organizations are ethically and 
morally responsible to give back 
something to the society at large and 
think of their welfare and betterment. 
In today’s world, corporates that 
understand this well are rated highly 
by the stakeholders and general 
publics. Even the investors and the 
share market recognize the role 
played by companies in discharging 
its Corporate Social Responsibility 
(CSR) function.

Being a responsible citizen of this 
country, the Bank is aware of its 
CSR. It has been undertaking various 
activities that has had economic 
social and environmental impact, 
having a positive bearing on lives 
of marginalized communities of our 
great country. This is the second 
year of reporting after enunciated 
our Business Responsibility policy 
as per requirements of SEBI.  It is 
expected that the corporates shall 
endeavor to percolate the benefits 
of development to the last citizen, 
complimenting and supplementing the 
efforts taken and resources deployed 
by the Governmental Machinery at 
Central, State and Local body level. 
During FY’14 the total spending on 
CSR activities was ` 7.83 Crores. This 
constituted 0.29% of Profit After Tax 
profit after tax.

Financial Year 2014-15 will see the 
emergence of a BOI Foundation/Trust 
for undertaking CSR projects and 
activities. BOI will provide funds for 
the same out of its Budget. Formalities 
are being completed for setting up of 
a Foundation/Trust of BOI for carrying 
on the CSR.

ii) Xoer` ñWmZm| H$s 
g§»`m

`Wm 31.03.2014  ̂ maV ‘| ~¢H$ H$s 4646 
emImE§ h¢ Am¡a ^m¡Jmo{bH$ ê$n go H$m’$s 
’¡$br hþB© h¢& df© 2013-14 Ho$ Xm¡amZ ~¢H$ 
Zo 358 ZB© emImE§ Imobr {Og‘| 5 {dñVma 
nQ>b em{‘b h¡ {OÝh| nyU©V: emImAm| ‘| 
n[ad{V©V {H$`m J`m& 

10. H§$nZr Ûmam gd© {H$E Om 
aho ~mOma

: amï´>r` VWm A§Vam©ï´>r`

^mJ ~r : H§$nZr H$m {dÎmr` ã`m¡am

1. àXV ny§Or (^maVr` énE) : ` 643 H$amo‹S>

2. Hw$b Q>Z©Amoda (^maVr` 
énE)

: ` 42220 H$amo‹S>

3. H$a nümV Hw$b bm^ 
(^maVr` énE)

: ` 2729 H$amo‹S>

4. H$a nümV bm^ Ho$ 
à{VeV (%) Ho$ én ‘|  
H$mnm}aoQ> gm‘m{OH$ 
{Oå‘oXmar (grEgAma) na 
Hw$b ì``

: O¡go O¡go {H$gr g§ñWm H$s d¥{Õ Am¡a CÞ{V 
hmoVr h¡ dh {Og g‘mO ‘| H$m`©aV h¡ CgHo$ 
à{V ^y{‘H$m ~‹T>Vr OmVr h¡& g§ñWmAm§o H$m 
Z¡{VH$ Xm{`Ëd h¡ {H$ do g‘mO H$mo ~ohVa ~ZmZo 
Am¡a CgHo$ H$ë`mU Ho$ {bE Hw$N> H$ao& AmO 
H$s Xw{Z`m ‘| Omo H$mnm}aoQ> Bgo AÀN>r Vah go 
g‘PVo h¢ CÝh| eo`aYmaH$ Am¡a Am‘ OZVm 
Ûmam Cƒ loUr H$m ‘mZm OmVm h¡& ̀ hm§ VH$ H$s 
{ZdoeH$ Am¡a eo`a ‘mH}$Q> ̂ r H§$nZr Ûmam {H$E 
Om aho H$mnm}aoQ> gm‘{OH$ Xm{`Ëd (grEgAma) 
Ho$ H$m`m] H$mo ‘mÝ`Vm XoVo h¢& 

Bg Xoe Ho$ {Oå‘oXma ZmJ[aH$ hmoZo Ho$ ZmVo ~¢H$ 
AnZo grEgAma Ho$ à{V OmJê$H$ h¡& ~¢H$ Eogr 
{d{^Þ J{V{d{Y`m| ‘| ^mJ bo ahm h¡ {OgH$m 
Am{W©H$, gm‘m{OH$ Am¡a n`m©daU na à^md 
n‹S>Vm h¡ Am¡a h‘mao Bg ‘hmZ Xoe Ho$ gr‘m§V 
g‘wXm` Ho$ OrdZ na gH$mamË‘H$ à^md S>mb 
ahm h¡& go~r H$s Amdí`H$VmAm| Ho$ AZwgma 
H$mamo~ma CÎmaXm{`Ëd Zr{V H$mo {Zê${nV H$aZo 
Ho$ ~mX `h [anmo{Qª>J H$m Xÿgam df© h¡& `h 
Anojm H$s OmVr h¡ {H$ H$m°nm}aoQ> {dH$mg Ho$ 
bm^ H$mo eof ZmJ[aH$ VH$ nhþ§MmZo H$m CÚ‘ 
boJm Am¡a Ho$ÝÐr`, amÁ` VWm ñWmZr` ñVa 
Ho$ {ZH$m`m| Ho$ gaH$mar V§Ì Ûmam {H$E Om aho 
à`mg Am¡a bJmE JE g§gmYZm| H$m nyaH$ 
hmoJm& {dÎmr` df© 14 Ho$ Xm¡amZ grEgAma 
J{V{d{Y`m| ‘| ` 7.83 H$amo‹S> IM© {H$E JE& 
`h H$a nümV bm^ H$m 0.29% h¡&

{dÎmr` df© 2014-15 ‘| grEgAma 
n[a`moOZmAm| Am¡a J{V{d{Y`m| H$mo nyam H$aZo 
Ho$ {bE ~rAmoAmB© ’$mCÝSo>eZ/Q´ñQ> ~Zm`m 
OmEJm& ~rAmoAmB© AnZr ~OQ> ‘| BgHo$ {bE 
{Z{Y CnbãY H$admEJm& grEgAma H$m`m] H$mo 
H$aZo Ho$ {bE ’$mCÝSo>eZ/Q´ñQ> H$s ñWmnZm hoVw 
Am¡nMm[aH$VmE§ nyar H$s Om ahr h¡&
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5. List of activities in 
which expenditure in 
4 above has been  
incurred:-

a  Alternate/Renewable Energy

b   Potable Water

c Healthcare

d  Medical Facilities

e  Helping Physically Handicapped

f  Helping Senior Citizens / 
Destitutes

g  Education

h  Food & Nourishment

i  Women Safety

j  Supporting Families of Ex-
Servicemen

k  Environment

l  Training & Skills Development

m Green Initiatives

 Section C: Other Details

1. Does the Company have any Subsidiary Company/  
Companies?
The Bank has many subsidiaries and Companies as under
a. PT. Bank of India (Indonesia) Tbk
b. Bank of India (Tanzania) Ltd.
c. Bank of India (New Zealand) Ltd.
d. Bank of India (Botswana) Ltd.
e. BOI Shareholding Ltd. (BOISL)
f. BOI AXA Investment Managers Pvt. Ltd. 
g. BOI AXA Trusteeship Services Pvt. Ltd.

2. Do the Subsidiary Company/Companies participate in the 
BR Initiatives of the parent company? If yes, then indicate 
the number of such subsidiary company(s)

: No

3. Do any other entity/entities (e.g. suppliers, distributors 
etc.) that the Company does business with, participate in 
the BR initiatives of the Company? If yes, then indicate 
the percentage of such  entity/entities? [Less than 30%, 
30-60%, More than 60%]

: No

Section D: BR Information
1.  Details of Director/Directors responsible for BR

a) Details of the Director/Director responsible for implementation 
of the BR policy/policies

  • DIN Number :

  • Name  :  N.A

  • Designation :

 b) Details of the BR head

S. No. Particulars Details

1. DIN Number (if applicable)  N.A

2. Name Subhash C. Arora

3. Designation General Manager

4. Telephone number 022-66684444

5. e-mail id headoffice.god@bankofindia.co.in

5. Cn`w©º$ 4 Ho$ J{V{d{Y`m| 
H$s gyMr {OZ‘| ì`` {H$E 
JE

E. d¡H$pënH$/ZdrH$aUr` COm© 
~r. nrZo `mo½` nmZr 
gr. ñdmñÏ¶ 
S>r. {M{H$Ëgm gw{dYm
B©. emar[aH$ ê$n go Aj‘ H$s ghm`Vm 
E’$. d[að> ZmJ[aH$m|/A^mdJ«ñVm| H$s 

ghm`Vm 
Or. {ejm 
EM. ImÚ VWm nmofU
AmB©. ‘{hbmAm| H$s gwajm 
Oo. godm{Zd¥Îm bmoJm| Ho$ n[adma H$s 

ghm`Vm 
Ho$. n`m©daU 
Eb. à{ejU Am¡a H$m¡eb {dH$mg 
E’$. h[aV nhb 

^mJ gr : AÝ` {ddaU

1. Š`m H§$nZr H$m H$moB© AZwf§Jr H§$nZr/ H§$n{Z`m§ h¡?
~¢H$ H$s H$B© AZwf§{J`m§ Am¡a H§$n{Z`m§ h¡ Omo {ZåZmZwgma h¡:
E. nr Q>r ~¢H$ Am°’$ B§{S>`m (B§S>moZo{e`m), Q>r~rHo$ 
~r. ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. 
gr.  ~¢H$ Am°µ’$ B§{S>`m (Ý`yµOrb¡ÊS>) {b. 
S>r. ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b. 
B©. ~rAmoAmB© eo`ahmopëS§>J {b. (~rAmoAmB©EgEb)
E’$. ~rAmoAmB© AŠgm B§doñQ>‘|Q> ‘¡ZOg© àm.{b. 
Or. ~rAmoAmB© AŠgm Q´>ñQ>r{en g{d©goO àm. {b. 

2. Š`m AZwf§Jr H§$nZr/H§$n{Z`m§ ‘yb H§$nZr Ho$ H$mamo~ma {Oå‘oXmar 
(~rAma) nhbm| ‘| gh^m{JVm H$aVr h¢? `{X hm±, Vmo Eogr AZwf§Jr 
H§$n{Z`m| H$s g§»`m ñnï> H$a|&

: Zht 

3. H§$nZr {OZ g§ñWm/g§ñWmAm| (Amny{V©H$Vm©, {dVaH$ Am{X) Ho$ gmW 
H$mamo~ma H$aVm h¡, do H§$nZr H$s H$mamo~ma {Oå‘oXmar (~rAma) H$s  
nhbm| ‘| gh^m{JVm H$aVo h¢? `{X hm±, Vmo Eogr g§ñWm/g§ñWmAm| H$m 
à{VeV ñnï> H$a|? (30% go H$‘, 30-60%, 60% go A{YH$)

: Zht 

^mJ S>r : H$mamo~ma {Oå‘oXmar H$s OmZH$mar

1. H$mamo~ma {Oå‘oXmar (~rAma) Ho$ {bE {Oå‘ooXma {ZXoeH$/{ZXoeH$m| H$m ã`m¡am

 H$) H$mamo~ma {Oå‘oXmar (~rAma) Zr{V/Zr{V`m| Ho$ H$m`m©Ýd`Z Ho$ {bE 
{Oå‘oXma {ZXoeH$/{ZXoeH$m| H$m ã`m¡am

    • S>rAmB©EZ Zå~a :
    • Zm‘ : bmJy Zht
    • nXZm‘ :

I) H$mamo~ma {Oå‘oXmar (~rAma) à‘wI H$m ã`m¡am

H«$.g§. {ddaU ã`m¡am
1. S>rAmB©EZ Zå~a (`{X bmJy hmo) bmJy Zht
2. Zm‘ gw^mf M§Ð Aamo‹S>m
3. nXZm‘ ‘hmà~§YH$
4. Q>obr’$moZ Zå~a 022-66684444
5. B©-‘ob AmB©S>r headoffice.god@bankofindia.co.in
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2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

S. 
No.

Questions P
1

P
2

P 
3

P
4

P
5

P
6

P
7

P
8

P
9

1. Do you have a policy/policies for 
principle/s

Yes

2. Has the policy being formulated 
in consultation with the relevant 
stakeholders?

Yes

3. Does the policy conform to any 
national /international standards? If 
yes, specify? (50 words)

Yes
The Bank’s Sustainable 
Development and 
Corporate Social
Responsibility policy 
is based on National 
Voluntary Guidelines on 
Social, Environmental and 
Economic Responsibilities 
of Business as released 
by Ministry of Corporate 
Affairs, Government of 
India.

4. Has the policy being approved by the 
Board? Is yes, has it been signed by 
MD/owner/CEO/appropriate Board 
Director?

Yes

5. Does the company have a 
specified committee of the Board/ 
Director/Official to oversee the 
implementation of the policy?

Yes

6. Indicate the link for the policy to be 
viewed online?

www.bankofindia.co.in

7. Has the policy been formally 
communicated to all relevant 
internal internal and external 
stakeholders?

Yes

8. Does the company have in-house 
structure to implement the policy/
policies.

Yes

9. Does the Company have a 
grievance redressal mechanism 
related to the policy/policies to 
address stakeholders’ grievances 
related to the policy/policies?

Yes

10. Has the company carried out 
independent audit/evaluation of the 
working of this policy by an internal 
or external agency?

Yes

2a. If answer to S. No. 1 against any principle, is 'No', please explain 
why: (Tick up to 2 options)

S. 
No.

Questions P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

1. The company has not 
understood the Principles

No

2. The company is not at a 
stage where it finds itself in 
a position to formulate and 
implement the policies on 
specified principles

No

2 {gÕm§V dma (EZdrOr Ho$ AZwgma) ~rAma Zr{V/Zr{V`m§ (hm±/Zht ‘| CÎma X|)

H«$. 
g§.

àý nr
1

nr
2

nr
3

nr
4

nr
5

nr
6

nr
7

nr
8

nr
9

1. Š`m§ AmnHo$ nmg {gÕm§Vm| Ho$ {bE 
Zr{V/Zr{V`m§ h¢

hm±

2. Š`m§ g§~§{YV eo`aYmaH$ Ho$ gmW 
{dMma-{d‘e© H$aHo$ Zr{V ~ZmB© 
JB© h¡?

hm±

3. Š`m§ Zr{V amï´>r`/AÝVam©ï´>r` 
‘mZH$m| Ho$ AZwén h¡? `{X hm§, 
ñnï> H$a|?(50 eãXm| ‘|)

~¢H$ Ho$ ñWm`r {dH$mg Am¡a H$m°nm}aoQ> 
gm‘m{OH$ {Oå‘oXmar H$s Zr{V H$m°nm}aoQ> 
H$m`© ‘§Ìmb`, ^maV gaH$ma Ûmam Omar 
H$mamo~ma Ho$ gm‘m{OH$, n`m©daU Am¡a 
Am{W©H$ {Oå‘oXm[a`m| na amï´>r` ñd¡pÀN>H$ 
{Xem{ZX}em| na AmYm[aV h¡&

4. Š`m§ Zr{V ~moS©> Ûmam AZw‘mo{XV 
H$s JB© h¡? `{X hm±, Š`m§ `h 
E‘S>r/‘m{bH$/grB©Amo/Cn`wº$ 
~moS©> Ho$ {ZXoeH$ Ûmam hñVmj[aV 
h¡? 

hm±

5. Š`m§ Zr{V Ho$ H$m`m©Ýd`Z H$s 
XoI^mb H$aZo Ho$ {bE H§$nZr ‘| 
~moS©>/{ZXoeH$/A{YH$m[a`m| H$s 
{d{eï>$ g{‘{V h¡?

hm±

6. Zr{V H$mo Am°ZbmBZ XoIZo Ho$ {bE 
qbH$ ~VmE§?

www.bankofindia.co.in

7. g^r g§~§{YV Am§V[aH$ VWm ~mhar 
eo`aYmaH$m| H$mo Zr{V Ho$ g§~§Y ‘| 
Am¡nMm[aH$ gyMZm Xr JB© h¡?

hm±

8. Š`m H§$nZr Ho$ nmg Zr{V/Zr{V`m| 
H$mo H$m`m©pÝdV H$aZo Ho$ {bE 
Am§V[aH$ >T>m§Mm h¡?

hm°

9. Š`m H§$nZr ‘| eo`aYmaH$m| H$s 
Zr{V/Zr{V`m| go g§~§{YV {eH$m`Vm| 
H$s XoI^mb H$aZo hoVw g§~§{YV 
Zr{V/{Z{V`m| go g§~§{YV {eH$m`V 
{ZdmaU V§Ì h¡?

hm±

10. Š`m H§$nZr Ûmam Bg Zr{V Ho$ H$m`© 
H$m Am§V[aH$ AWdm ~mhar EOoÝgr 
Ûmam ñdV§Ì boIm narjm/‘yë`m§H$Z 
H$adm`m J`m h¡?

hm°

2H$. ̀ {X H«$. g§ 1 Ho$ {H$gr {gÕm§V H$m CÎma Zht h¡ Vmo H¥$n`m ñnï> H$a|, Š`m|?  
(2 {dH$ën VH$ ghr H$m {ZemZ bJmE§)

H«$. 
g§.

àý nr
1

nr
2

nr
3

nr
4

nr
5

nr
6

nr
7

nr
8

nr
9

1. H§$nZr Zo {gÕm§Vm| H$mo Zhr g‘Pm h¡ Zht

2. H§$nZr Cg ó na Zht h¡ Ohm± dh 
{Z{X©ï>H$ {gÕm§Vm| na Zr{V`m§ ~ZmZo 
VWm {H«$`mpÝdV H$aZo H$s pñW{V 
‘| hmo

Zht
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3. The company does not 
have financial or manpower 
resources available for the 
task

N.A.

4. It is planned to be done 
within next 6 months

N.A.

5. It is planned to be done 
within the next 1 year

6. Any other reason (please 
specify)

3. Governance related to BR
The Bank’s governance philosophy is woven around its total 
commitment to ethical practices in the conduct of its business, 
while striving to enhance shareholders’ value.  The interrelation 
between the Board, the executives and other functionaries is so 
configured as to have distinctly demarcated roles and improved 
corporate performance.  The Bank is also committed to following 
high disclosure standards and transparency.  In line with the best 
practices, the Bank has formed various committees of the Board to 
monitor every aspect of business.
• Indicate the frequency with which 

the Board of Directors, Committee of 
the Board or CEO to assess the BR 
performance of the Company. Within 
3, months, 3-6 months, Annually, More 
than 1 year

: The Committee 
met More than 1 
times during the 
year.

• Does the Company publish a BR or 
a Sustainability Report? What is the 
hyperlink for viewing this report?

How frequently it is published?

: The Bank does 
not publish a BR 
or a Sustainibility 
Report

Section E: Principle-wise performance
Principle 1

1. Does the policy relating to 
ethics, bribery and corruption 
cover only 

Does it extend to the Group/
Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

: 

:

Corporate Governance is an 
integral part of the Bank and 
it fully understands its role in 
good management. The Bank’s 
accountability policy covers 
ethics, bribery, corruption 
and related issues. It extends 
to Group/ Joint Ventures/
Suppliers/Contractors/NGOs 
and Others.

2. How many stakeholder complaints have been received in the past 
financial year and what percentage was satisfactorily resolved by 
the management? If

a) No. of complaints pending at the beginning of the year  : 12

b) No. of complaints received during the year : 3565

c) No. of complaints redressed during the year : 3513

d) No. of complaints pending at the end of the year  : 64

  % of complaints resolved. : 98.21%

Principle 2
1. List up to 3 of your products or services whose design has 

incorporated social or environmental concerns, risks and/or 
opportunities.

i. Self-help groups : The Bank  supports several self-help groups 
in generating self-employment through skills training, vocational 
guidance and financial support. 

3. H§$nZr Ho$ nmg H$m`© hoVw {dÎmr²` 
AWdm l‘ e{º$ g§gmYZ 
CnbãYH$ Zht h¡

Zht

4. AJbo N>h ‘hrZo Ho$ A§Xa `h H$aZo 
H$s `moOZm h¡

hm§

5. AJbo EH$ df© Ho$ A§Xa `h H$aZo 
H$s `moOZm h¡

6. AÝ` H$moB© H$maU  
(H¥$n`m ñnï> H$a|)

3. H$mamo~ma {Oå‘oXmar (~rAma) go g§~§{YV emgZ àUmbr
~¢H$ H$s emgZ àUmbr H$m {gÕm§V, eo`aYmaH$ Ho$ ‘yë` H$mo ~‹T>mVo hþE CZHo$ 
H$mamo~ma H$mo H$aZo ‘| Z¡{VH$Vm H$m nmbZ H$aZo Ho$ {bE g§nyU© à{V~ÕVm na 
~Zm hþAm h¡& ~moS©>, H$m`©nmbH$m| VWm AÝ` nXm{YH$m[a`m| Ho$ ~rM A§V:g§nH©$ 
Bg Vah go ~Zm`m J`m h¡ Vm{H$ CZH$s ^y{‘H$m ñnï>V: n¥WH$ hmo Am¡a  
H$mnm}aoQ> H$m`©{ZînmXZ ‘| gwYma bmE²& ~¢H$ Cƒ àH$Q>Z ‘mZH$m| Ho$ nmbZ Am¡a 
nmaX{e©Vm Ho$ {bE à{V~Õ h¡& gd©loð> àWmAm| Ho$ AZwgma ~¢H$ Zo ~moS©> H$s 
{d{^Þ g{‘{V`m§ J{R>V H$s h¡ Vm{H$ H$mamo~ma Ho$ g^r njm| H$s {ZJamZr H$s 
Om gHo$& 
• {ZXoeH$ ‘ÊS>b, ~moS©> H$s g{‘{V AWdm ~ma 

grB©Am| Ûmam ~rAma {Zînm²XZ H$m ‘yë`m§H$Z 
{H$VZo A§Vamb na {H$`m OmVm h¡& 3 ‘hrZo Ho$ 
A§Xa, 3-6 ‘hrZo, dm{f©H$,  1 df© go A{YH$

: df© Ho$ Xm¡amZ g{‘{V 
Zo 1 go A{YH$ ~¡R>H|$ 
H$r&

• Š`m H§$nZr ~rAma AWdm EH$ {Za§VaVm [anmoQ>© 
àH$m{eV H$aVr h¡? Bg [anmoQ>© H$mo XoIZo Ho$ 
{bE hm`naqbH$ Š`m h¡? {H$VZo A§Vamb ‘| `h 
àH$m{eV H$s OmVr h¡?

: ~¢H$ ~rAma AWdm 
{Za§VaVm [anmoQ>© 
àH$m{eV Zht H$aVr 
h¡&

^mJ B©: {gÕm§Vdma {ZînmXZ

{gÕm§V 1

1. Š`m Zr{Vemó, KygImoar Am¡a 
^«ï>mMma go g§~§{YV Zr{V Ho$db 
H§$nZr H$mo H$da H$aVr h¡? 
Š`m `h g‘yh/g§`wº$ CÚ‘/
Amny{V©H$Vm ©/R> oH o$Xma/EZOrAmo/ 
AÝ` na {dñVm[aV h¡? 

: 

:

H$mnm}aoQ> emgZ àUmbr ~¢H$ H$m 
AmYma^yV {hñgmm h¡ Am¡a AÀN>o> 
à~§YZ ‘| BgH$s ^y{‘H$m H$mo nyU©V: 
g‘PVm h¡& ~¢H$ H$s CÎmaXm{`Ëd 
Zr{V Z¡{VH$Vm, KygImoar, ^«ï>mMma 
Am¡a g§~§{YV ‘Xm| H$mo H$da H$aVm 
h¡& g‘yh/g§`wº$ CÚ‘/Amny{V©H$Vm©/
R>oHo$Xma/EZOrAm| Am¡a AÝ` na ^r 
BgH$m {dñVma h¡&

2. {dJV {dÎmr` df© ‘| eo`aYmaH$mo§ go {H$VZr {eH$m`V| àmá hþB© h¡ Am¡a à~§YZ 
Ûmam g§VmofOZH$ T>§J go {ZdmaU H$m à{VeV Š`m h¡? `{X

H$) df© Ho$ Ama§^ ‘| b§{~V {eH$m`Vm| H$s g§»`m : 12
I)  df© Ho$ Xm¡amZ àmá {eH$m`Vm| H$s g§»`m : 3565
J)  df© Ho$ Xm¡amZ {H$VZr {eH$m`Vm| H$m {ZdmaU {H$`m J`m : 3513
K)  df© Ho$ A§V ‘| b§{~V {eH$m`Vm| H$s g§»`m : 64
 {ZnQ>mB© J`r {eH$m`Vm| H$m % : 98.21% 
{gÕm§V 2
1. Amn Ho$ 3 Eogo CËnmXmo§ AWdm godmAm| H$s gyMr ~ZmE§ {OZ‘| gm‘m{OH$ AWdm 

n¶m©daU qMVmAmo, Omo{I‘mo AWdm Adgamo H$mo em{‘b {H$¶m J¶m h¡&
i  ñdghm`Vm g‘yh : ~¢H$ H$B© ñdR>-ghm`Vm g‘yhm| H$mo H$m¡eb à{ejU, 

ì`mVdgm{`H$  ‘mJ©Xe©Z Am¡a {dÎmrg` ghm`Vm Ho$ O[aE ñd -amoOJma g¥OZ ‘| 
ghm`Vm Xo ahm h¡&
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ii Swarojgar Vikas Sansthan (RSETI) :  BOI has launched Star 
Swarojgar Prashikshan Sansthan(SSPS )-RSETI : Rural Self 
Employment Training Institute.  RSETIs have been set up by our 
Bank in terms of guidelines issued by Ministry of Rural Development 
(MoRD) aimed at imparting training to rural youths, such that they 
emerge as a  good   entrepreneur  and  commence economic 
activities  with  Bank’s handholding support, upon successful  
completion of the vocational training. In terms of GOI guidelines, 
BOI has  opened 43 RSETIs in its Lead Districts. During initial stage, 
RSETIs at seven Locations were opened by other Banks, in our 
Lead Bank Districts. Likewise, our Bank also opened One RSETI 
out of 43 RSETIs  at Barasat  (West Bengal), which is outside our 
Lead Bank District.

iii Financial Literacy & Credit  counseling centre (Abhay): BOI  
is first among PSBs to introduce a social initiative by establishing 
a   trust   named ABHAY-for offering free credit counseling 
services to the underprivileged and illiterate  sections  of the 
society. The first centre  under  ABHAY was opened at Mumbai 
at the hands of Dr Y.V. Reddy, the then Governor,  RBI on 7th 
September,2006.  BOI now has 6 ABHAY Centers and  54 
Financial Literacy Centers (FLC) discharging its  lead bank 
responsibility. 

2. For each such product, provide the following details in respect 
of resource use (energy, water, raw material etc.) per unit of 
product(optional):
i. Reduction during sourcing/production/ : N.A 

distribution achieved since the previous year 
throughout the value chain?

ii. Reduction during usage by consumers (energy,  
water) has been achieved since the previous year? :  N.A

3. Does the company have procedures in place for sustainable 
sourcing (including transportation)?

i. If yes, what percentage of your inputs was  : N.A 
sourced sustainably? 

 Almost all items of use are sourced locally by branches. Bulk 
Purchase for distribution among all service branches are 
sourced through bidding transparent process

4. Has the company taken any steps to procure goods and services 
from local & small producers, including communities surrounding 
their place of work? If yes, what steps have been taken to improve 
their capacity and capability of local and small vendors?

 Yes, as far as possible, sourcing done from nearest point to 
reduce costs.

4. Does the company have a mechanism to recycle products and 
waste? If yes what is the percentage of recycling of products and 
waste (separately as <5%, 5-10%, >10%). Also, provide details 
thereof, in about 50 words or so.

 ≤ 5%
Principle 3

1. Please indicate the Total 
number of employees.

: The Bank had a total of  43150 
employees as on 31-03-2014.

2. Please     indicate     the     
Total     number     of   
employees     hired     on 
temporary/contractual /
casual basis. 

: This were approximately 
around approx. 460

3. Please indicate the Number 
of permanent women 
employees.

: Bank has 9196 women 
employees.

ii ñdamoOJma {dH$mg g§ñWmZ (Amago{Q>) : ~rAmoAmB© Zo ñQ>mha ñd«moOJma 
à{ejU g§ñWm`Z (EgEgnrEg) - AmagoQ>r Ama§^ {H$`m h¡& J«m‘rU 
ñd¶-amoOJma à{ejU g§ñWm Z& J«m‘rU {dH$mg ‘§Ìmb` Ûmam Omar {Xem{ZX}
em| Ho$ AZwgma h‘mao ~¢H$ Ûmam Amago{Q> H$s ñWmnZm H$s JB© h¡ Am¡a BgH$m CÔoí` 
J«m‘rU `wdH$m| H$mo à{ejU XoZm h¡ Vm{H$ ì`mdgm{`H$ à{ejU nyam hmoZo Ho$ ~mX 
~¢H$ H$s ghm`Vm go AÀN>o CÚ‘r ~Z gHo$ Am¡a Am{W©H$ J{V{d{Y`m§ Ama§^ H$a 
gHo$& ^maV gaH$ma Ho$ {Xem{ZX}em| Ho$ AZwgma ~rAmoAmB© Zo AnZo AJ«Ur {Obm| 
‘| 43 Amago{Q>`m§ Imobr h¡& Ama§{^H$ g‘` Ho$ Xm¡amZ h‘mao AJ«Ur {Obm| ‘| gmV 
OJhm| ‘| AÝ` ~¢H$m| Ûmam Imobr JB© Wr& Cgr àH$ma h‘mao ~¢H$ Zo 43 Amago{Q>`m| 
‘| go EH$ Amago{Q> ~mamgmV (n{ü‘ ~§Jmb) ‘| Imobr h¡ Omo h‘mam AJ«Ur ~¢H$ H$m 
{µObm Zht h¡&

iii {dÎmr` gmjaVm Am¡a H«o${S>Q> nam‘e© Ho$ÝÐ (A^`) : nrEg~r ‘| go h‘mam 
~¢H$ àW‘ h¡ {OgZo gm‘m{OH$ nhb H$aVo hþE g‘mO Ho$ gw{dYm go d§{MV Am¡a 
AZn‹T> loUr Ho$ bmoJm| H$mo {Z:ewëH$ H«o${S>Q> nam‘e© godmE§ XoZo Ho$ {bE A^` Zm‘H$ 
Q´ñQ> Ama§^ {H$`m h¡& A^` H$m nhbm Ho$ÝÐ 7 {gV§~a, 2006 ‘| Cg g‘` Ho$ 
Ama~rAmB© Jd©Za S>m. dmB©.dr.aoÈ>r Ho$ hmWm| go ‘w§~B© ‘| CÓmQ>Z H$adm`m J`m& 
~rAmoAmB© Ho$ A~ 6 A^` Ho$ÝÐ Am¡a 54 {dÎmrb` gmjaVm Ho$ÝÐ (E’$Ebgr) h¢ 
Omo AJ«Ur ~¢H$ Ho$ CÎmaXm{`Ëd H$m {Zd©hZ H$a aho h¢²& 

2. àË`oH$ Eogo CËnmX Ho$ g§~§Y ‘| CËnmX H$s à{V BH$mB© Ho$ {bE (d¡H$pënH$) Cn`moJ 
{H$E JE g§gmYZ (D$Om©, nmZr, H$ƒo ‘mb Am{X) Ho$ ~mao ‘| {ZåZ{bpIV ã`m¡am X|:

i. d¡ë`y M¡Z Ho$ ewé go A§V VH$ {dJV df© go gmo{gªJ/CËnmXZ/{dVaU Ho$ Xm¡amZ 
hþB© H$‘r? : bmJy Zht

ii. {dJV df© H$s VwbZm ‘| J«mhH$m| Ûmam Cn`moJ (D$Om©, nmZr) Ho$ Xm¡amZ hþB© H$‘r ?

   : bmJy Zht

3. ñWm`r gmo{gªJ Ho$ {bE H§$nZr Ho$ nmg H$m`©{d{Y h¡ (Tw>bmB© g{hV)

 i.  `{X hm± Vmo, AmnHo$ BZnwQ> H$m {H$VZm à{VeV ñWm`r én go gmog© {H$`m 
J`m?  : bmJy Zht

 emImAm| Ûmam à`moJ H$s bJ^J g^r dñVwE§ ñWmZr` ê$n go br OmVr 
h¢& g^r godm emImAm| Ho$ ~rM {dVaU Ho$ {bE nmaXeu ~mobr à{H«$`m Ho$ 
gmog© Ho$ O[aE go WmoH$ ‘| IarXr OmVr h¡&

4. Š`m H§$nZr CZHo$ H$m`©joÌ Ho$ Amgnmg Ho$ g‘yh g{hV ñWmZr` Am¡a N>moQ>o CËnmXH$m| 
go gm‘mZ Am¡a godmE§ boZo hoVw H$moB© H$X‘ CR>mVo h¢?

 `{X hm°§ Vmo, ñWmZr` Am¡a N>moQ>o {dH«o$VmAm| H$s j‘Vm Am¡a `mo½`Vm H$mo gwYmaZo Ho$ 
{bE Š`m H$X‘ CR>mE§ JE h¢?

 hm±, Ohm± VH$ g§^d h¡ bmJV H$mo KQ>mZo Ho$ {bE g~go ZOXrH$s {~ÝXw go gmo{gªJ 
H$s OmVr h¡&

 5.  Š`m H§$nZr Ho$ nmg CËnmX Am¡a Ad{eï H$mo argmBH$b H$aZo H$s à{H«$`m h¡? ̀ {X 
hm± Vmo CËnmX Am¡a Ad{eï> H$m {H$VZm à{VeV argmBH$b {H$`m OmVm h¡ (n¥WH$ 
én ‘| 5%, 5-10%, 10%). H$ar~ 50 eãXm| ‘| BgH$m ã`m¡am X|&

≤ 5%

{gÕm§V 3

1. Hw$b H$‘©Mm[a`m| H$s g§»`m 
gy{MV H$a| 

: 31-03-2014 Ho$ AZwgma ~¢H$ ‘o§ 
Hw$b 43150 H$‘©Mmar h¢&

2. AñWm`r/R>oHo$ na/AmH$pñ‘H$ 
AmYma na {bE JE Hw$b 
H$‘©Mm[a`m| H$s g§»`m 
~VmE§  

: ¶h A§Xm{OV 460 h¢&

3. H¥$n`m ñWm`r ‘{hbm H$‘©Mm[a`m| 
H$s g§»`m ~VmE§

: ~¢H ‘| 9196 ‘{hbm H$‘©Mmar h¢&
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4. Please indicate the 
Number of permanent 
employees with disabilities 

: Bank has 719 employees with 
disabilities.

5. Do you have an 
employee association 
that is recognized by 
management

: Yes

6. What   percentage   
of  your  permanent  
employees   is   members   
of this recognized 
employee association?

: Almost 100%

7. Please indicate the Number of complaints relating to child labour, 
forced labour, involuntary labour, sexual harassment in the last 
financial year and pending, as on the end of the financial year.

S. 
No.

Category No of 
complaints 

filed during the 
financial year

No of complaints 
pending as 

on end of the 
financial year

1. Child labour/forced 
labour/involuntary labour

None None

2. Sexual harassment None None

3. Discriminatory 
employment

None None

8.  What percentage of your under mentioned employees were given 
safety & skill up-gradation training in the last year?

 • Permanent Employees : 32710 (76%) 

 • Permanent Women Employees : 8818 (96%)

 • Casual/Temporary/Contractual Employees : 258 (56%)

 • Employees with Disabilities : 369 (51%)

Principle 4

1. Has the company 
mapped its internal 
and external stake-
holders? 

: The Bank has clearly mapped its internal 
and external stakeholders. Categories 
of shareholders include Government, 
Foreign Institutional Investors, Financial 
Institutions, Insurance Companies, 
Mutual Funds, Banks and Retail 
(Individuals). As for  Customers, they 
are grouped as large corporate, mid-
corporate, small and medium enterprises 
and retail customers. The Bank has 
focussed branches to cater to these 
groups. _ Further the CSR activites 
reach out to various groups wherever 
the Bank has a presence. The internal 
stakeholders, the employees of the 
Bank are looked after by the  Human 
Resources Department.

2 Out of the above, 
has the company 
identified the disad-
vantaged, vulner-
able & marginalized 
stakeholders.

: Yes. The Bank caters to the economically 
and socially underprivileged customers, 
small farmers and businessmaen, 
women groups, tribal populations etc, 
by providing micro-finance, small loans, 
credit  under special credit schemes such 
as Kisan Credit Card etc.

3 Are there any spe-
cial initiatives taken 
by the company to 
engage with the dis-
advantaged, vulner-
able and marginal-
ized stakeholders.

: Yes it is done through various initiatives 
for internal stakeholders to this section, 
To give them economic benefits as well as 
support causes for better understanding.

4. H¥$n`m {dH$bm§JVm g{hV ñWm`r 
H$‘©Mm[a`m| H$s g§»`m ~VmE§ 

: ~¢H$ ‘| 719 {dH$bm§J H$‘©Mmar h¢&

5. Š`m AmnHo$ `hm± H$‘©Mmar g§K 
h¡ {Ogo à~§YZ H$s ‘mÝ`Vm 
àmá h¡

: hm±

6. {H$VZo à{VeV ñWm`r H$‘©Mmar 
BZ ‘mÝ`Vm àmá H$‘©Mmar g§K 
Ho$ gXñ` h¡§

: bJ^J 100%

7. {dJV {dÎmr` df© Ho$ Xm¡amZ ~mb-l‘, ~oJmar, A{ZÀNwH$ l‘, `m¡Z  
CËnr‹S>Z go g§~§{YV {eH$m`Vm| Am¡a {dÎmr` df© Ho$ A§V ‘| b§{~V {eH$m`Vm| 
H$s g§»`m ~VmE§

H«$.
g§.

dJ© {dÎmro` df© Ho$ Xm¡amZ XO© 
{eH$m`Vm| H$s g§»`m

{dÎmr` df© Ho$ A§V ‘| b§{~V 
{eH$m`Vm| H$s g§»`m

1. ~mb 
l‘/~oJmar/
A{ZÀNw>H$ l‘

H$moB© Zht H$moB© Zht

2. `m¡Z CËnr‹S>Z H$moB© Zht H$moB© Zht

3. njnmVr 
{Z`moOZ

H$moB© Zht H$moB© Zht

8. {dJV df© ‘| {ZåZZ{bpIV H$‘©Mm[a`m| ‘| go {H$VZo à{VeV H$mo gwajm Am¡a 
H$m¡eb CÞ`Z à{ejU {X`m J`m?

l ñWm`r H$‘©Mmar      : 32710 (76%)
l	 ñWm`r ‘{hbm H$‘©Mmar      : 8818 (96%)
 l	 AmH$pñ‘H$/AñWm`r/R>oHo$ Ho$ H$‘©Mmar : 258 (56%)
l	 An§JVm dmbo H$‘©Mmar      : 369 (51%)

{gÕm§V 4

1. Š`m H§$nZr Zo AnZo Am§V[aH$ 
Am¡a ~mø eo`aYmaH$m| Ho$ 
{bE `moOZm ~ZmB© h¡?

: ~¢H$ Zo AnZo Am§V[aH$ Am¡a ~mø eo`aYmaH$m| 
Ho$ {bE ñnï> `moOZm ~ZmB© h¡& eo`aYmaH$m| 
H$s loUr ‘| gaH$mar, {dXoer g§ñWmfJV 
{ZdoeH$, {dÎmt` g§ñWm`E§, ~r‘m H§$n{Z`m§, 
å`wMwAb ’§$S>, ~¢H$ VWm [aQ>ob (ì`{º$JV) 
em{‘b h¡& J«mhH$m| H$mo ~¥hV H$mnm}aoQ>, {‘S> 
H$mnm}aoQ>, bKw VWm ‘Ü`‘ g§ñWmE§ VWm [aQ>ob 
J«mhH$m| ‘| Bg g‘yh H$s Amdí`H$VmAm| H$mo 
nyam H$aZo Ho$ {bE emImE§ ~ZmB© h¡& - BgHo$ 
A{V[aº$ grE‘Ama J{V{d{Y`m§ {d{^Þ g‘yhm| 
VH$ nhþ§M ahr h¡ Ohm§ ~¢H$ H$s CnpñW{V h¡& 
Am§V[aH$ eo`aYmaH$, ~¢H$ Ho$ H$‘©Mm[a`m| H$s 
XoI^mb ‘mZd g§gmYZ {d^mJ Ûmam H$s OmVr 
h¡&

2 Cn`w©º$ ‘| go Š`m H§$nZr 
Zo gw{dYmhrZ, g§doXZerb 
Am¡a gr‘m§V eo`aYmaH$m| H$mo 
{MpÝhV {H$`m h¡

: Or hm§, ~¢H$ Am{W©H$ J«mhH$m|, N>moQ>o {H$gmZm|, 
Am¡a  CÚmoJn{V`m|, ‘{hbm g‘yhm|, Am{Xdmgr 
OZg§»`m Am{X H$mo ‘mBH«$mo {’$Z¡Ýg, N>moQ>o 
F$U, {deof F$U ̀ moOZmAm| Ho$ VhV F$U O¡go 
{H$gmZ H«o${S>Q> H$mS©> Am{X XoVo h¢²& 

3 Š`m gw{dYmhrZ, g§doXZerb 
Am¡a A{YH$mahrZ 
eo`aYmaH$m| H$mo em{‘b H$aZo 
Ho$ {bE H§$nZr Ûmam {deof 
nhb H$s JB© h¢&  
 

: Bg joÌ Ho$ Am§V[aH$ eo`aYmaH$m| Ho$ {bE 
{d{^Þ nhbm| Ho$ O[aE, ~ohVa g‘P Ho$ {bE 
CÝh| Am{W©H$ bm^ XoZo Ho$ gmW-gmW nj H$m 
g‘W©Z H$aZm&



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

68

Principle 5

1. Does the policy of the company on 
human rights cover only the company 
or extend to the Group/Joint Ventures/
Suppliers/ Contractors/NGOs/Others?

: It covers everybody 
through transparent 
system.

2. How many stakeholder complaints have 
been received in the past financial year 
and what percent was satisfactorily 
resolved by the management?

: The Bank resolved 
Approx 99 per cent 
of the complaints.

Principle 6

1. Does the policy related to Principle 6 
cover only the company or extends to 
the Group/Joint Ventures/ Suppliers/
Contractors /NGOs/others.

: It covers the 
company and all 
those dealing with 
the company.

2. Does the company have strategies/ 
initiatives to address global environmental 
issues such as climate change, global 
warming, etc?
Y/N. If yes, please give hyperlink for 
webpage etc.

: No specific initiative 
as it is a Service 
Industry. 

3. Does the company identify and assess 
potential environmental risks?

: Yes. Some of the 
activities of the Bank 
in this regard can be 
found in the CSR 
Report.

4. Does the company have any project 
related to Clean Development 
Mechanism? If so, provide details thereof, 
in about 50 words or so. Also, if Yes, 
whether any environmental compliance 
report is filed?

: No 

5. Has the company undertaken any other 
initiatives on - clean technology, energy 
efficiency, renewable energy, etc. Y/N.
If yes, please give hyperlink for web page 
etc.

: Yes, concept of 
energy efficiency is 
being implemented.

6. Are the Emissions/Waste generated by 
the company within the permissible limits 
given by CPCB/SPCB for the financial 
year being reported?

: N.A, as the Bank is  
engaged in Service    
Industry

7. Number of show cause/ legal notices 
received from CPCB/SPCB which are 
pending (i.e. not resolved to satisfaction) 
as on end of Financial Year. 

: There were None.

Principle 7

1. Is your company a member of any 
trade and chamber or association? 
Name only those major ones that 
your business deals with:

: Yes 

a. Indian Banks Association (IBA)
b. Indian Institute of Banking and  Finance (IIBF)
c. Institute of Banking personal Selection (IBPS)
d. National Institute of Bank Management (NIBM)

2. Have you advocated/lobbied 
through above associations for the 
advancement or improvement of 
public good?

: Yes, the Bank has 
suggested policies that 
mutually benefits the 
society.

{gÕm§V 5

1. Š`m ‘mZd A{YH$ma na H§$nZr H$s Zr{V Ho$db : g^r Ho$ {bE,

 H§$nZr H$mo H$da H$aVr h¡ `m g‘yh/g§`wº$    nmaXeu àUmbr Ho

 CÚ‘m|/Amny{V©H$Vm©Am|/R>oHo$Xmamo§/EZOrAmo/AÝ`m| Ho$   O[aE 

 {bE ^r {dñVm[aV H$s JB© h¡?    

2. {dJV {dÎmr` df© Ho$ Xm¡amZ eo`aYmaH$m| go {H$VZr  :  ~¢H$ Zo 98.21%  
 eH$m`Vo§ àmá hþB© Am¡a à~§YZ Ûmam {H$VZo à{VeV   {eH$m¶Vm| H$m {ZnQ>mZ 
 H$m g§VmofOZH$ T>§J go {ZdmaU {H$`m J`m?  H$a {X¶m h¡&

{gÕm§V 6

1. Š`m {gÕm§V 6 go g§~§{YV Zr{V Ho$db H§$nZr H$mo  : H§$nZr Am¡a H§$nZr 
H$da H$aVr h¡ `m g‘yh/g§̀ wº$ CÚ‘/Amny{V©H$Vm©Am|/  Ho$ gmW boZ-XoZ 
R>oHo$Xmamo/EZOrAmo/AÝ` Ho$ {bE ^r {dñVm[aV   H$aZo dmbo g^r H$m  
H$s JB© h¡&    H$da H$aVr h¡.

2. Š`m H§$nZr Ho$ nmg d¡{œH$ n`m©daU Ho$ ‘wÔm| O¡go  : `h godm CÚmoJ 
~XbVm ‘m¡g‘, ½bmo~b dm{‘ªJ BË`m{X H$mo nVm   hmoZo Ho$ H$maU H$moB© 
bJmZo Ho$ {bE aUZr{V`m±/nhbo h¢?  {d{eï> nhb Zht h¡. 
hm°/Zht, `{X hm± Vmo H¥$n`m do~noO Am{X Ho$ {bE  
hmBna qbH$ X|& 

3. Š`m H§$nZr g§^mì` n`m©daU OmopI‘m| H$s : hm± 
nhMmZ Am¡a AmH$bZ H$aVr h¡? 

4. Š`m H§$nZr Ho$ nmg ŠbsZ So>dbn‘oÝQ>  : Zht 
‘oHo${ZÁ‘ go g§~§{YV H$moB© n[a`moOZm h¡?  
`{X hm± Vmo H$ar~ 50 eãXmo ‘| ã`moam X|& gmW hr  
`{X hm° Vmo Š`m n`m©daU AZwnmbZ [anmoQ>© ’$mBb H$s OmVr h¡?

5. Š`m H§$nZr Zo ŠbsZ Q>oŠZmobmOr, D$Om© XjVm,  :  Or hm§, D$Om© 
Aj` D$Om© Am{X na H$moB© AÝ` nhb H$s h¡& hm°/ XjVm H$s YmaUm H$mo 
Zht& `{X hm± Vmo do~noO Am{X H$m hmBnaqbH$ X|&  {H«$`mpÝdV {H$`m Om   
    ahm h¡&

6. Š`m [anmoQ>© {H$E Om aho {dÎmr` df© Ho$ {bE  :  bmJy Zhr, Š`m| {H$ `h 
H§$nZr Ûmam OoZaoQ> {H$E Om aho B{‘eZ/Ad{eï>   godm CÚmoJ h¡ 
grnrgr~r/Egnrgr~r Ûmam Xr JB© AZw‘V gr‘m  
Ho$ A§Xa h¡?

7. {dÎmr` df© Ho$ A§V ‘| grnrgr~r/Egnrgr~r go :  H$moB© Zht 
àmá H$maU ~VmAmo/H$mZyZr Zmo{Q>gm| H$s g§»`m,  
Omo b§{~V (AWm©V g§VmofnyU© {ZdmaU Zht hþAm) h¡

{gÕm§V 7

1. Š`m AmnH$s H§$nZr {H$gr Q´oS> Am¡a Moå~a AWdm g§K H$s gXñ` h¡? Ho$db CZ 
à‘wI H$m Zm‘ X| {OgHo$ gmW AmnH$m H$mamo~ma g§~§Yr boZXoZ hmoVm h¡: hm§

 H$. ^maVr` ~¢H$ g§K (AmB©~rE)

 I. ^maVr` ~¢qH$J Am¡a {dÎm g§ñWmZ (AmB©AmB©~rE’$)

 J. ~¢qH$J H$m{‘©H$ M`Z g§ñWmZ (AmB©~rnrEg )

 K. amï´>r` ~¢H$ à~§Y g§ñWmZ (EZAmB©~rE‘)

2. Š`m AmnZo Cn`w©º$ g§K Ho$ O[aE OZVm H$s ^bmB© H$s  : hm§, ~¢H$ Zo  
CÞ{V Am¡a gwYma hoVw dH$mbV/àMma {H$`m h¡?    Hw$N> Zr{V¶m§   
         gwPmB© h¡   
           {Oggo g‘mO  
         H$mo bm^ hmoJm& 
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Principle 8

1. Does the company 
have specified 
p r o g r a m m e s /
initiatives/ projects in 
pursuit of the policy 
related to Principle 8? 
If yes details thereof.

: The Bank has taken an pro-active role to 
promote Financial Inclusion. The Bank 
goes out of the way to provide banking 
experience to the underprivileged at 
their doorstep. Through its initiatives in 
the rural sector, the Bank plays a key 
role to improve the lives of the rural 
publics through provision of banking and 
allied services that the socially relevant. 
There are training and counselling 
centres set-up by the Bank to help agri-
sector, the educated youth and other 
self-employed groups. The Bank is also 
active in spreading financial literacy.

2. Are the programmes/
projects undertaken 
through in-house 
team/own foundation/
external NGO/govern-
ment structures/ any 
other organization?

: These projects/ initiatives are 
undertaken through In house as well as 
outside agencies.

3. Have you done any 
impact assessment of 
your initiative?

: No

4. What is your com-
pany’s direct contri-
bution to community 
development projects- 
Amount in INR and 
the details of the proj-
ects undertaken.

: The Bank undertook several projects 
of varying nature and sizes, detail of  
which can be found in the CSR Report.

5. Have you taken 
steps to ensure 
that this community 
development initiative 
is successfully 
adopted by the 
community?
Please explain in 50 
words, or so

: The Bank has set up development 
initiative is successfully adopted by the  
Credit Advisory service viz ‘Abhay” for 
needy persons and the down trodden 
Section of the society.

Principle 9

1. What percentage of customer 
complaints/consumer cases are 
pending as on the end of financial 
year.

: 1.80 per cent were 
pending.

2. Does the company display product 
information on the product label, 
over and above what is mandated 
as per local laws? Yes/No/N.A. / 
Remarks(additional information)

: This is Not Applicable

3. Is there any case filed by any 
stakeholder against the company 
regarding unfair trade practices, 
irresponsible advertising and/or 
anti-competitive behaviour during 
the last five years and pending 
as on end of financial year. If so, 
provide details thereof, in about 
50 words or so

: There are None. 

4. Did your company carry out any 
consumer survey/ consumer 
satisfaction trends?

: Yes, The Bank is a customer 
centric organization and 
always welcome feedback. 
The Bank ensures that all 
customer grievances and 
complaints are handled as 
efficiently and effectively as 
possible

{gÕm§V 8

1. Š`m H§$nZr Ho$ nmg {gÕm§V 
8 go g§~§{YV Zr{V Ho$ 
{bE {Z{X©ï> H$m`©H«$‘/
nhb/n[a`moOZm h¡& `{X hm± 
Vmo CgHo$ ã`m¡ao X|&

: {dÎmr` g‘mdoeZ H$mo ~‹T>mdm XoZo Ho$ {bE 
~¢H$ g{H«$` ^y{‘H$m {Z^m ahm h¡. ~¢H$ 
gw{dYm go d§{MVm| H$mo CZHo$ Ka VH$ ~¢qH$J 
H$s gw{dYm nhþ§Mm ahm h¡. ~¢H$ J«m‘rU joÌ ‘| 
AnZo nhbm| Ho$ O[aE ~¢qH$J Am¡a g‘mO go 
gå~Õ godmAm| Ho$ àmdYmZ Ho$ O[aE J«m‘rU 
OZVm Ho$ OrdZ H$mo gwYmaZo ‘| Ah‘ ^y{‘H$m 
{Z^m ahm h¡. ~¢H$ Ûmam à{ejU VWm nam‘e© 
Ho$ÝÐ ñWm{nV {H$E JE h¢ Omo H¥${f joÌ , 
{e{jV ̀ wdH$ VWm AÝ` ñd-{Z`mo{OV g‘yh 
H$mo ‘XX H$aVm h¡. ~¢H$ g{H«$`Vm go {dÎmr` 
gmjaVm ’¡$bm ahm h¡. 

2. Š m̀ BZ-hmCg Q>r‘/AnZm 
AmYma/~mø EZOrAmo/gaH$mar 
g§aMZm/AÝ` {H$gr g§JR>Z 
Ûmam H$m`©H«$‘/n[a`moOZm  ewé 
h¡?

: BZ-hmCg Ho$ gmW-gmW ~mø EO|{g`m§ Ûmam 
Eogr n[a¶moOZmE§ / nhb| Omar h¢&

3. AmnZo AnZr nhb Ho$ à^md 
H$m H$moB© AmH$bZ {H$`m h¡?

: Zht

4. g‘wXm` {dH$mg n[a`moOZm 
‘| AmnH$s H§$nZr H$m àË`j 
A§eXmZ Š`m h¡? ^maVr` 
énE ‘| aH$‘ Am¡a ewé H$s 
JB©  n[a`moOZm H$m ã`m¡am

: ~¢H$ Zo {d{^Þ AmH$ma VWm àH$ma H$s H$B© 
n[a`moOZmE§ br h¢ Omo grEgAma [anmoQ>© ‘| 
Xr JB© h¢&

5. Š`m AmnZo `h gw{Z{üV 
H$aZo Ho$ {bE Eogo H$X‘ 
CR>mE h¢ {H$ g‘wXm` Ûmam Bg 
g‘wXm` {dH$mg nhb H$mo 
g’$bVmnyd©H$ AnZm`m OmE? 
H¥$n`m H$ar~ 50 eãXm| ‘| 
ñnï H$a|& 

: ~¢H$ Zo µOê$aV‘§X ì`{º$`m| Am¡a g‘mO Ho$ 
X{bV dJm} Ho$ {bE F$U gbmhH$ma  godmE§ 
O¡go A^` Ama§^ H$s h¢&

{gÕm§V 9

1. {dÎmr` df© Ho$ A§V ‘| {H$VZo à{VeV 
J«mhH$ {eH$m`V|/Cn^moº$m ‘m‘bo b§{~V 
h¢&

:  1.80% b§{~V Wt&

2. Š`m H§$nZr ñWmZr` H$mZyZ H$s A{Zdm`©Vm 
Ho$ A{V[aº$$ CËnmX bo~b na CËnmX H$s 
OmZH$mar àX{e©V H$aVr h¡? hm°/Zht/
bmJy Zht/{Q>ßnUr (A{V[aº$ OmZH$mar)

: bmJy Zht

3. {dJV nm§M dfm} Ho$ Xm¡amZ H§$nZr Ho$ 
{déÕ {H$gr ̂ r eo`aYmaH$ Ûmam AZw{MV 
ì`mnma ì`dhma, J¡a {Oå‘oXmamZm {dkmnZ 
Am¡a/AWdm {damoYr à{VñnYu ì`dhma 
go g§~§{YV H$moB© ^r ‘m‘bm Xm`a {H$`m 
J`m h¡ Am¡a {dÎmr` df© Ho$ A§V ‘| b§{~V 
h¡& `{X hm°, H$ar~ 50 eãXm| ‘| ã`m¡am X|

: H$moB© Zht

4. Š`m AmnH$s H§$nZr Ûmam Cn^moº$m g§Vw{ï> 
H$s àd¥{Îm /Cn^moº$m gd}jU {H$`m J`m 
h¡?

: hm§, ~¢H$ J«mhH$ Ho$pÝÐV g§ñWm h¡ 
Am¡a h‘oem ’$sS>~¡H$ H$m ñdmJV 
H$aVr h¡. ~¢H$ ̀ h gw{Z{üV H$aVm 
h¡ {H$ g^r J«mhH$m| Ho$ A{^`moJ 
Am¡a {eH$m`Vm| H$mo Hw$ebVm Am¡a 
à^mdr ‹T>§J go {ZnQ>m`m OmE& 
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CORPORATE GOVERNANCE

Bank’s Philosophy on code of Governance :

Total commitment to ethical practices in the conduct of business, 
while striving to enhance shareholders’ value is the Bank’s corporate 
governance philosophy. The relationship between the Board, the 
executives and various functionaries are clearly demarcated in terms of 
their roles and responsibilities as to avoid any ambiguity and with a view 
to improve the corporate performance. The Bank is also committed to 
following high disclosure standards and transparency. In line with the 
best practices, the Bank has formed various committees of the Board to 
monitor every aspect of business.

Board of Directors :

The Bank is constituted under the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 as amended from time to time. The 
general superintendence, direction and management of the affairs and 
business of the Bank is vested in the Board of Directors presided over by 
the Chairperson and Managing Director.

The Chairperson & Managing Director and the Executive Directors are 
appointed by the Central Government. During the year under review the 
Composition of the Board was as under:-

Smt. V. R. Iyer Chairperson and Managing Director

Shri B.P. Sharma Executive Director

Shri Arun Shrivastava
(from 05.08.2013)

Executive Director

Shri R. Koteeswaran
(from 05.08.2013)

Executive Director

Shri N. Seshadri
(upto 30.04.2013)

Executive Director

Shri M.S. Raghavan
(upto 05.07.2013)

Executive Director

Shri Anup Wadhawan
(from 26.07.2013)

Nominee of the Central Government

Shri Umesh Kumar
(upto 25.07.2013)

Nominee of the Central Government

Shri S. S. Barik
(from 13.03.2014)

Nominee of Reserve Bank of India

Shri P.R. Ravi Mohan
(upto 12.03.2014)

Nominee of Reserve Bank of India

Shri.Neeraj Bhatia Part-Time Non-Official Director

Shri K.K.Nair Part-Time Non-Official Director

Shri R. L. Bishnoi Part-Time Non-Official Director

Shri Harvinder Singh
(upto 31.01.2014)

Non-Workmen Employee Director

Shri A.M. Pereira Workmen Employee Director

Shri P.M. Sirajuddin Shareholder Director

Shri Pramod Bhasin Shareholder Director

Shri.Umesh Kumar Khaitan Shareholder Director

H$mnm}aoQ> emgZ àUmbr
emgZ àUmbr Hy$Q> na ~¢H$ H$m Xe©Z :

AnZo H$mamo~ma g§MbZ ‘| Z¡{VH$ n[anmQ>r Ho$ à{V AnZr nyU© à{V~ÕVm na ~¢H$ H$s 

H$mnm}aoQ> emgZ àUmbr Xe©Z g§a{MV h¡ O~{H$ à`mg eo`aYmaH$m| Ho$ ‘yë` ‘| d¥{Õ 

h¡& ~moS©>, H$m`©nmbH$m| VWm AÝ` nXm{YH$m[a`m| H$m nmañn [aH$ g§~§Y Bg Vah J{R>V 

h¡ {H$ {Og‘| ñnï>V`m CZH$s {d{eï>> ^y{‘H$mE§ {MpÝhV h¢ VWm {dH${gV H$mnm}aoQ> 

H$m`©{ZînmXZ h¡& ~¢H$ Cƒ àH$Q>Z ‘mZH$m| VWm nmaX{e©Vm Ho$ AZwgaU ‘| ^r à{V~Õ 

h¡& ~ohVa n[anmQ>r Ho$ AZwgaU ‘| ~¢H$ Zo H$mamo~ma Ho$ àË`oH$ nj H$s {ZJamZr H$aZo 

Ho$ {bE ~moS©> H$s {d{^Þ g{‘{V`m| H$m JR>Z {H$`m h¡&

~moS©> Ho$ {ZXoeH$ :

g‘`-g‘` na g§emo{YV ~¢qH$J H§$nZr (CnH«$‘m| H$m AO©Z Am¡a A§VaU) A{Y{Z`‘, 

1970 Ho$ AÝVhJ©V ~¢H$ H$m JR>Z {H$`m J`m h¡& gm‘mÝ` n`©dojU, ~¢H$ H$m H$mamo~ma 

VWm H$m‘H$mO H$m à~§YZ VWm {ZXoeZ ~moS©> Ho$ {ZXoeH$ ‘§S>b Ho$ nmg h¡, {OgH$s 

AÜ`jVm ~¢H$ H$s AÜ`j Ed§ à~§Y {ZXoeH$ Ûmam H$s OmVr h¡&

AÜ`j Ed§ à~§Y {ZXoeH$ VWm H$m`©nmbH$ {ZXoeH$ H$s {Z`w{º$ Ho$ÝÐr` gaH$ma Ûmam 

H$s OmVr h¡& g‘rjmJV df© Ho$ A§VJ©V ~moS©> ‘| {ZåZ{bpIV gXñ` Wo :

lr‘Vr dr.Ama.Aæ`a AÜ`j Ed§ à~§Y {ZXoeH$

lr {~. nr. e‘m© H$m`©nmbH$ {ZXoeH$

lr AéU lrdmñVd
(05.08.2013 go) 

H$m`©nmbH$ {ZXoeH$

lr Ama.H$moQ>rœaZ
(05.08.2013 go)

H$m`©nmbH$ {ZXoeH$

lr EZ. eofmÐr (30.04.2013 VH$) H$m`©nmbH$ {ZXoeH$

lr E‘.Eg.amKdZ (05.07.2013 VH$) H$m`©nmbH$ {ZXoeH$

lr AZyn dYmdZ
(26.07.2013 go)

Ho$ÝXrZ` gaH$ma Ho$ Zm{‘Vr

lr C‘oe Hw$‘ma
(25.07.2013 VH$)

Ho$ÝXr‘` gaH$ma Ho$ Zm{‘Vr

lr Eg.Eg.~m[aH$
(13.03.2014 go)

^maVr` [aµOd© ~¢H$ Ho$ Zm{‘Vr

lr nr. Ama. a{d ‘mohZ
(12.03.2014 VH$)

^maVr` [aµOd© ~¢H$ Ho$ Zm{‘Vr

lr ZraO ^m{Q>`m A§eH$m{bH$ AemgH$s` {ZXoeH$

lr Ho$.Ho$.Zm`a A§eH$m{bH$ AemgH$s` {ZXoeH$

lr Ama.Eb. {~íZmoB© A§eH$m{bH$ AemgH$s` {ZXoeH$

lr haqdXa qgh
(31.01.2014 VH$) 

J¡a-H$m‘Jma H$‘©Mmar {ZXoeH$

lr E. E‘. naoam H$m‘Jma H$‘©Mmar {ZXoeH$

lr nr. E‘. {gamOwÔrZ eo`aYmaH$ {ZXoeH$

lr à‘moX ^grZ eo`aYmaH$ {ZXoeH$

lr C‘oe Hw$‘ma IoVmZ eo`aYmaH$ {ZXoeH$
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AÜ`j Ed§ à~§Y {ZXoeH$ Am¡a H$m`©nmbH$ {ZXoeH$m| H$mo N>mo‹S>H$a {ZXoeH$ ‘§S>b ‘| 

eof g^r {ZXoeH$ ~moS©> Ho$ J¡a-H$m`©nmbH$ {ZXoeH$ h¢& 

H|$Ðr` gaH$ma Ûmam {Z`wº$ A§eH$m{bH$ AemgH$s` {ZXoeH$m| (H|$Ðr` gaH$ma Ho$ 

A{V[a³V) Am¡a eo`aYmaH$m| H$m à{V{Z{YËd H$aZo dmbo {ZXoeH$ gyMrH$aU H$ama Ho$ 

IÊS> 49 Ho$ AW© Ho$ A§VJ©V ñdV§Ì {ZXoeH$ h¢& 

H$moB© ^r {ZXoeH$ AÝ` {H$gr {ZXoeH$ H$m g§~§Yr Zht h¡&

df© Ho$ Xm¡amZ ~¢H$ ‘| H$m`©J«hU H$aZo dmbo {ZXoeH$m| H$m g§{já 
n[aM`

lr AéU lrdmñV‘d H$m`©nmbH$ {ZXoeH$

lr AéU lrdmñV‘d AmnHo$ ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ h¢& ~¢H$ Am°µ’$ B§{S>`m ‘| 

H$m`©J«hU H$aZo go nyd© lr lrdmñVd 02 {gV§~a, 2010 go ~¢H$ Am°µ’$ ~S>m¡Xm ‘| 

‘hmà~§YH$ Ho$ ê$n ‘| H$m`©aV Wo& CÝhm§oZo E‘Eggr Ho$ gmW-gmW grEAmB©AmB©~r O¡gr 

ì`mdgm{`H$ Ah©VmE§ ^r àmá H$s h¢& CÝhm|Zo OZdar 1979 ‘| grYo ^Vu A{YH$mar Ho$ 

ê$n ‘| ~¢H$ Am°µ’$ ~S>m¡Xm ‘| H$m`©J«hU {H$`m Wm& ~¢qH$J Ho$ H$ar~ g^r ‘w»` IÊS>m| 

‘| CÝhm|Zo H$m`© {H$`m h¡, emImAm|, Am§M{bH$ H$m`m©b`m| Am¡a H$m°nm}aoQ> H$m`m©b`m| 

‘| {d{^Þo j‘VmAm| ‘| H$m`© {H$`m h¡& {dXoer Ho$ÝÐm| ‘| Ho$Ý`m ‘| AZwf§Jr Ho$ à~§Y 

{ZXoeH$ Ho$ ê$n ‘| H$m`©aV Wo Am¡a `wJm§S>m VWm VÝµOm{Z`m ‘| ~¢H$ H$s AZwf§Jr Ho$ ~moS©> 

‘| {ZXoeH$ ^r Wo&

lr Ama.H$moQ>rœaZ, H$m`©nmbH$ {ZXoeH$  

lr Ama. H$moQ>rœaZ, AmnHo$ ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ h¢²& ~¢H$ Am°µ’$ B§{S>`m ‘| 

H$m`©J«hU H$aZo go nyd© lr H$moQ>rœaZ 01 {Xg§~a, 2010 go ~¢H$ Am°µ’$ ~S>m¡Xm ‘| 

‘hmà~§YH$ Ho$ ê$n ‘| H$m`©aV Wo& ‘hmà~§YH$ Ho$ ê$n ‘| 2010 ‘| do AmB©Q>r Am¡a 

n[a`moOZmE§ {d^mJ Ho$ à‘wI Wo& ~¢H$ Ho$ {bE S>mQ>m do`a hmCqgJ Ho$ g¥OZ ‘| CÝhm|Zo 

Ah‘ ̂ y{‘H$m {Z^mB© h¡& CÝh| grAmaE‘, g§gmYZ g§J«hU, {dnUZ, g§n{Îm à~§YZ Am¡a 

amO^mfm {d^mJ H$m ~¥hV AZw^d h¡& CÝhm|Zo {dXoer Ho$ÝÐ ‘| H$m`© {H$`m h¡ Am¡a do 4 

dfm] VH$ {H$gw‘w emIm, Ho$Ý`m Ho$ à‘wI Wo&

lr AZyn dYmdZ  

lr AZyn dYmdZ, C‘« 52 df©, 26 OwbmB©, 2013 go ~¢H$ Ho$ ^maV gaH$ma Ho$ 

Zm{‘{V {ZXoeH$ h¢& lr dYmdZ, AW©emóZ ‘| ñZmVH$moÎma Am¡a nrEMS>r (AW©emó) 

h¢& dV©‘mZ ‘| do {dÎmr` godmE§ {d^mJ, {dÎm ‘§Ìmb`, ZB© {X„t ‘| g§`wº$ g{Md Ho$ 

ê$n ‘| V¡ZmV h¢&

lr Ama.Eb.{~íZmoB©  

lr Ama.Eb.{~íZmoB©, C‘« 53 df©, H$mo 18.10.2013 go 3 dfm] Ho$ {bE H|$Ð gaH$ma 

Ûmam ~¢H$ Ho$ J¡a-emgH$s` {ZXoeH$ Ho$ ê$n ‘| {Z`wº$ {H$`m J`m h¡& do EH$ {dkmZ 

ñZmVH$ h¢ Am¡a ì¶dgm` go gZXr boImH$ma h¢ VWm {dJV 30 dfm] go à~§YZ 

nam‘e©XmVm, {ejm gbmhH$ma Am¡a H$mamo~ma gbmhH$ma ^r h¢& AmB©EgAmo à‘mUrH$aU 

Ho$ {bE do EH$ Ah©Vmàmá Am±H$bZH$Vm© ^r h¢& do {d{^Þ ì`mnma g§Km| VWm gd©OZ 

CnH$mar Ed§ Y‘m©W© g§Km| Ho$ gXñ` ^r h¢&

lr Eg.Eg.~m[aH$  

lr Eg.Eg.~marH$, C‘« 56 df©, AW©emó§ ‘| ñZmVH$moÎma h¢& do ^maVr` [aµOd© ~¢H$, 

nydm}Îma amÁ` Ho$ joÌr` {ZXoeH$ h¢& Bggo nyd© do Ama~rAmB©, Ho$ÝÐr` H$m`m©b`, ‘w§~B© 

Ho$ ~¢qH$J n[aMmbZ Ed§ {dH$mg {d^mJ ‘| ‘hmà~§YH$ Wo& 13.03.2014 go CÝh| Ho$ÝÐ 

gaH$ma Ûmam ~¢H$ H$m {ZXoeH$ {Z`wº {H$`m J`m h¡&

All directors, other than the Chairperson & Managing Director and the 
Executive Directors, are non-executive Directors on the Board. 

The Directors representing shareholders of the Bank (other than the 
Central Government) and the part time non official Directors appointed 
by the Central Government are independent directors within the meaning 
of Clause 49 of the Listing Agreement. 

None of the Directors is a relative of other Director.

Brief Profile of the Directors who joined the Bank 
during the year
Shri Arun Shrivastava, Executive Director

Shri Arun Shrivastava is an Executive Director of your Bank. Prior to 
the current assignment, Shri Shrivastava was General Manager, Bank 
of Baroda from 2nd September, 2010 till he joined your bank. He is a 
M.Sc. coupled with professional qualification of CAIIB, AIBM. He began 
his journey at Bank of Baroda as Direct Recruit Officer and has worked 
in almost all key segments of Banking, in various capacities at Branches, 
Zonal Office and Corporate Office. He has worked in overseas centre as 
Managing Director of Bank’s subsidiary in Kenya and also as Director on 
the Board of Bank’s subsidiary in Uganda and Tanzania.

Shri R. Koteeswaran, Executive Director

Shri R. Koteeswaran is an Executive Director of your Bank. Prior to the 
current assignment, Shri Koteeswaran was General Manager, Bank of 
Baroda from December 01, 2010 till he joined your bank. As General 
Manager, he was head of IT & Projects Department in 2010. He has 
played a big role in creating the Data Warehousing for the bank. He has 
rich experience in CRM, Resources Mobilisation, Marketing, Wealth 
Management and Official Language Department. He had worked in 
overseas centre and was heading Kisumu Branch in Kenya for 4 years.

Shri Anup Wadhawan

Shri Anup Wadhawan, aged 52 years, is a Government of India’s Nominee 
Director of the Bank w.e.f. 26th July, 2013. Shri Anup Wadhawan is a Post 
Graduate in Economics and also a Ph.D (Economics). He is presently 
posted as Joint Secretary, Department of Finance Services, Ministry of 
Finance, New Delhi.

Shri R. L. Bishnoi

Shri R. L. Bishnoi, aged 53 years, has been appointed by the Central 
Government as part-time Non-official Director of the Bank for 3 years 
w.e.f. 18.10.2013. A multi-faceted individual, he is a Science Graduate 
and a Chartered Accountant by profession, is also a Management 
Consultant, Educational Advisor and Business Advisor for past 30 
years. He is also a Qualified Lead Assessor for ISO Certification. He 
is a member of various trade associations as well as philanthropic and 
charitable organisations.

Shri S. S. Barik

Shri S S Barik, 56 years, is a Post Graduate in Economics. He is a 
Regional Director of Reserve Bank of India, North Eastern States. 
Prior to this, he was a General Manager in Department of Banking 
Operations and Development, RBI, Central Office, Mumbai. He has 
been appointed by the Central Govt. as a Director of the Bank w.e.f. 
13.03.2014
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{ZXoeH$m| Ho$ AÝ` {ddaU

H«$.
g§.
SR. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of Directors

~¢H$ Ho$ 
B©{¹$Q>r

eo`am| H$s 
Ym[aVm

Holding 
of 

Bank’s 
Equity 
shares

{ZXoeH$ Ho$ én 
‘| {Z`w{º$ H$s 

VmarI
Date of 

Appointment 
as Director

{deofkVm H$m joÌ
Area of 

Expertise

AÝ`² H§$n{Z`m| ‘| {ZXoeH$ nX
Directorships of other Companies

~moS©> g{‘{V`m| Ho$ 
gXñ`

Member of Board 
Committees

gXñ`
Member 

AÜ`j
Chairman

1. lr‘Vr dr.Ama. Aæ`a
Smt.V.R.Iyer

- 05.11.2012 ~¢qH$J
Banking

1) Ý`y B§{S>`m Eí`moa|g H§$.{b.
2) ^maVr` Am`mV {Z`m©V ~¢H$
3) ~rAmoAmB© eo`ahmopëS§>J {b.
4) ~rAmoAmB© AŠgm BÝd|ñQ>‘|Q> ‘¡ZoOg© àm.{b.
5) EgQ>rgrAmB© ’$m`ZmÝg {b. 
6) EgQ>rgrAmB© àmB‘ar S>rba {b.
1. New India Assurance Co. Ltd.
2. Export Import Bank of India
3. BOI Shareholding Limited.
4. BOI Axa Invesment Managers Pvt. Ltd.
5. STCI Finance Limited
6. STCI Primary Dealer Limited.

- -

2. lr {~.nr. e‘m©
Shri B.P. Sharma

- 18.06.2012 ~¢qH$J
Banking

1) ~rAmoAmB© AŠgm BÝd|ñQ>‘|Q> ‘¡ZoOg© àm.{b.
2) EJ«rH$ëMa ’$mBZmÝg H$mnm}aoeZ {b.
3) ~rAmoAmB© eo`ahmopëS§>J {b.
4) ZoeZb no‘|Q> H$mnm}aoeZ Am°’$ B§{S>`m {b.
1. BOI AXA Investment Managers Pvt. Ltd.
2. Agriculture Finance Corporation Limited.
3. BOI Shareholding Ltd.
4. National Payment Corporation of India Limited.

2 -

3. lr AéU lrdmñVd 
Shri Arun 
Shrivastava

- 05.08.2013 ~¢qH$J
Banking

- 2 -

4. lr Ama.H$moQ>rœaZ 
Shri R. 
Koteeswaran

- 05.08.2013 ~¢qH$J
Banking

2 -

5. lr AZyn dYmdZ
Shri Anup 
Wadhawan

- 26.07.2013 àemgZ
Administration

EJ«rH$ëMa BÝ`waÝg H$mnm}aoeZ Am°’$ B§{S>¶m {b. 
Agriculture Insurance Corporation of India

1 -

6. lr Eg.Eg.~m[aH$ 
Shri S. S. Barik

- 13.03.2014 ~¢qH$J
Banking

- 1 -

7. lr ZraO ^m{Q>`m
Shri. Neeraj Bhatia

- 17.10.2011 boIm
Accounting

- 1 1

8. lr Ho$.Ho$.Zm`a
Shri K K Nair

800 04.05.2011 ~¢qH$J
Banking

- - -

9. lr Ama.Eb.{~íZmoB© 
Shri R. L. Bishnoi

18.10.2013 boIm
Accounting

- 1 -

10. lr E.E‘.naoam
Shri A. M. Pereira

600 18.07.2012 ~¢qH$J
Banking

- - -

11. lr nr.E‘.{gamOwÔrZ
Shri P.M. 
Sirajuddin

600 25.10.2011 {dÎm, àemgZ ê$ab 
H«o${S>Q>

Finance, 
Administration, 

Rural Credit

- 1 1

OTHER PARTICULARS OF DIRECTORS
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H«$.
g§.
SR. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of Directors

~¢H$ Ho$ 
B©{¹$Q>r

eo`am| H$s 
Ym[aVm

Holding 
of 

Bank’s 
Equity 
shares

{ZXoeH$ Ho$ én 
‘| {Z`w{º$ H$s 

VmarI
Date of 

Appointment 
as Director

{deofkVm H$m joÌ
Area of 

Expertise

AÝ`² H§$n{Z`m| ‘| {ZXoeH$ nX
Directorships of other Companies

~moS©> g{‘{V`m| Ho$ 
gXñ`

Member of Board 
Committees

gXñ`
Member 

AÜ`j
Chairman

12. lr à‘moX ^grZ 
Shri Pramod 
Bhasin

200 25.10.2011 {~OZog àmogog 
‘¡ZoO‘|Q> 

’$m`Z¡pÝe`b 
g{d©goO

Business Process 
Management, 

Financial 
Services

1) EZS>rQ>rdr {b.
2) S>rEbE’$ {b.
3) EgAmaE’$ {b.
4) X pñH$b A°Ho$S>‘r {b.
1. NDTV Ltd.
2. DLF Ltd.
3. SRF Ltd.
4. The Skill Academy Ltd.

- -

13. lr C‘oe Hw$‘ma I¡VmZ
Shri Umesh Kumar 
Khaitan

100 25.10.2011 {d{Y 1) H$m¢Vw‘ nong© {b. 
2) gVbO Q>oŠgQ>mBëg EÊS B§S>pñQ´O {b. 
3) Aæ`a ‘Zrg a~a BñQ>oQ> {b. 
4) Zohê$ ßbog hmoQ>oëg {b. 
5) AmoarE§Q> A~«o{gìg {b. 
6) H§$~mBZ EŠ`ygaoQ> ’$m`Z¡pÝe`b g{d©goO B§{S>`m {b. 
7) H§$~mBZ AmodagrO {b. 
8) ê${ZMm Q>oŠgOQ>mBpëg {b. 
9) J{O`m~mX BÝdobñQ²‘|Q> {b.
1. Kauntum papers Ltd.
2. Sutluj Textiles & Industries Ltd.
3. Aiyer Manis Rubber Estate Ltd.
4. Nehru Place Hotels Ltd.
5. Orient Abrasives Ltd.
6. Combine Accurate Financial Services India 

Ltd.
7. Combine Overseas Ltd.
8. Runeecha Textiles Ltd.
9. Ghaziabad Investment Limited.

gyMrH$aU H$ama Ho$ IÊS> 49 Ho$ AZwnmbZ ‘|, ~¢H$ Zo Ho$db boIm narjm g{‘{V Am¡a 
eo`aYmaH$/ {ZdoeH$ {eH$m`V {ZdmaU g{‘{V H$s AÜ`jVm/gXñ`Vm na {dMma 
{H$`m h¡&

~moS©> H$s ~¡R>H$m| H$m g§MmbZ :

df© Ho$ Xm¡amZ, {ZåZ§{bpIV VmarIm| H$mo ~moS©> H$s Hw$b 12 ~¡R>H|$ Am`mo{OV H$s JBª:

17.04.2013 13.05.2013 20.06.2013 26.07.2013 06.09.2013 30/31.10.2013
18.11.2013 17.12.2013 17.01.2014 29/30.01.2014 18.02.2014 25.03.2014

~moS©> ~¡R>H$m| ‘| {ZXoeH$m| H$s CnpñW{V H$m {ddaU {ZåZmZwgma h¡:

[ZXoeH$m| Ho$ Zm‘ Name of Directors CnpñW{V H$m A{^boI 
Attendance Recorded

CZHo$ H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$
Meetings held during their tenure

Ad{Y go VH$
Period (From – To)

lr‘Vr dr. Ama. Aæ`a Smt. V. R. Iyer  12 12 01.04.2013 to 31.03.2014

lr {~.nr. e‘m© Shri B.P. Sharma  10  12 01.04.2013 to 31.03.2014

lr Aê$U lrdmñVd Shri Arun Shrivastava  8  8 05.08.2013 to 31.03.2014

lr Ama.H$moQ>rœaZ Shri R. Koteeswaran  7  8 05.08.2013 to 31.03.2014

lr EZ. eofmÐr Shri N. Seshadri 1  1 01.04.2013 to 30.04.2013

In compliance of Clause 49 of the Listing Agreement the Bank has 
considered the Chairmanship/Membership of the Audit Committee and 
the Investor’s/Shareholder’s Grievance committee alone.

Conduct of Board Meetings :

During the year, 12 Board Meetings were held on the following dates:

Details of attendance of the Directors at the Board Meetings are as 
follows:
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[ZXoeH$m| Ho$ Zm‘ Name of Directors CnpñW{V H$m A{^boI 
Attendance Recorded

CZHo$ H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$
Meetings held during their tenure

Ad{Y go VH$
Period (From – To)

lr E‘. Eg. amKdZ Shri M.S.Raghavan 3  3 01.04.2013 to 05.07.2013

lr AZyn dYmdZ Shri Anup Wadhawan  5  9 26.07.2013 to 31.03.2014

lr C‘oe Hw$‘ma Shri Umesh Kumar  3  3 01.04.2013 to 25.07.2013

lr Eg.Eg.~m[aH$ Shri S. S. Barik  1  1 13.03.2014 to 31.03.2014

lr nr. Ama. a{d ‘mohZ Shri P.R. Ravi Mohan  9 11 01.04.2013 to12.03.2014

lr ZraO ^m{Q>`m Shri Neeraj Bhatia  11 12 01.04.2013 to 31.03.2014

lr Ho$.Ho$. Zm`a Shri K. K. Nair  11 12 01.04.2013 to 31.03.2014

lr Ama.Eb.{~íZmoB© Shri R. L. Bishnoi  6  7 18.10.2013 to 31.03.2014

lr haqdXa qgh Shri Harvinder Singh  10 10 01.04.2013 to 31.01.2014

lr E. E‘. naoam Shri A. M. Pereira  11 12 01.04.2013 to 31.03.2014

lr nr. E‘. {gamOwÔrZ Shri P.M. Sirajuddin  12  12 01.04.2013 to 31.03.2014

lr à‘moX ^grZ Shri Pramod Bhasin  8  12 01.04.2013 to 31.03.2014

lr C‘oe Hw$‘ma IoVmZ Shri Umesh Kumar Khaitan  9  12 01.04.2013 to 31.03.2014

{ZXoeH$m|/H$m`©nmbH$m| H$s g{‘{V/Cn g{‘{V

H$m°nm}aoQ> emgZ Am¡a OmopI‘ à~§YZ na ^maVr` [aµOd© ~¢H$/go{~/^maV gaH$ma Ho$ 
{Xem{ZX}em| Ho$ AZwê$n H$m`©Zr{VH$ ‘hËd dmbo Ho$ {d{^Þ joÌm| na Ü`mZ XoZo hoVw ~¢H$ 
Ho$ {ZXoeH$ ‘§S>b Zo {ZXoeH$m| Ed§/`m H$m`©nmbH$m| H$s {d{^Þ g{‘{V`m| H$m JR>Z {H$`m 
h¡& `o ‘hËdnyU© g{‘{V`m§ {ZåZmZwgma h¢ :- 

1. ~moS©> H$s à~§YZ g{‘{V 

2. ~moS©> H$s F$U AZw‘moXZ g{‘{V 

3. ~moS©> H$s boIm narjm g{‘{V

4. eo`a YmaH$ {ZdoeH$m| H$s {eH$m`V {ZdmaU g{‘{V 

5. eo`a A§VaU g{‘{V 

6. OmopI‘ à~§YZ hoVw {ZXoeH$m| H$s g{‘{V 

7. J«mhH$ godmAm| hoVw {ZXoeH$m| H$s g{‘{V 

8. {ZXoeH$m| H$s nm[al{‘H$ g{‘{V 

9. {ZXoeH$m| H$s Zm‘m§H$Z g{‘{V 

10. H$mamo~ma g‘rjm g{‘{V 1

11. {Zdoe AZw‘moXZ g{‘{V 

12. ~So> ‘yë` H$s YmoImY{‹S>`m| H$s {ZJamZr 

13. AmB©Q>r H$m`©Zr{V g{‘{V 

14. {ZXoeH$m| H$s nXmoÞ{V g{‘{V

~moS©> H$s à~§YZ g{‘{V :

~moS©> H$s à~§YZ g{‘{V H$m JR>Z ~¢H$H$mar H§$nZr (CnH«$‘m| H$m AO©Z Am¡a A§VaU) 
A{Y{Z`‘, 1970 Ho$ àmdYmZm| Ho$ AZwgma {H$`m J`m h¡ Am¡a dh {dÎmr¡` ñdrH¥${V`m|, 
g‘Pm¡Vm|/~Å>m àñVmdm|, dmX/Anrb Xm`a H$aZo Am{X Ho$ g§~§Y ‘| ~moS©> H$mo àmá g^r 
A{YH$mam| H$m à`moJ H$aVr h¡& `Wm {XZm§H$ 31.03.2014 H$mo Bg g{‘{V ‘| 9 gXñ` 
Wo {OZ‘| AÜ`>j Ed§ à~§Y {ZXoeH$, 3 H$m`©nmbH$ {ZXoeH$, gZXr boImH$ma {ZXoeH$, 
^maVr` [aµOd© ~¢H$ Ho$ Zm{‘Vr Am¡a 3 A§eH$m{bH$ AemgH$s` {ZXoeH$ em{‘b h¢&

df© Ho$ Xm¡amZ ~moS©> à~§YZ g{‘{V H$s {ZåZn{bpIV VmarIm| H$mo 22 ~¡R>H|$ hþB© :

17.04.2013 06.05.2013 29.05.2013 06.06.2013 20.06.2013 29.06.2013 18.07.2013
01.08.2013 27.08.2013 16.09.2013 25.09.2013 19.10.2013 11.11.2013 30.11.2013
17.12.2013 24.12.2013 13.01.2014 29.01.2014 18.02.2014 03.03.2014 12.03.2014
25.03.2014

Committee / Sub Committee of Directors / Executives
The Board of Directors of the Bank has constituted various committees 
of directors and / or executives to look into different areas of strategic 
importance in terms of Reserve Bank of India / SEBI / Government of 
India Guidelines on Corporate Governance and Risk Management. The 
important committees are as under:

1. Management Committee of the Board

2. Credit Approval Committee of the Board

3. Audit Committee of the Board

4. Shareholder’s Investor’s Grievance Committee

5. Share Transfer Committee

6. Committee of Directors for Risk Management

7. Committee of Directors for Customer Services

8. Remuneration Committee of Directors

9. Nomination Committee of Directors

10. Business Review Committee

11. Investment Approval Committee

12. Monitoring on Large Value Frauds

13. IT Strategy Committee

14. Directors Promotion Committee

Management Committee of the Board :
The Management Committee of the Board is constituted as per the 
provisions of the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 and it exercises all the powers vested in 
the Board in respect of financial sanctions, compromises/write off 
proposals and filing of suits/appeals etc. As on 31.3.2014 it comprised 
of 9 members consisting of the Chairperson and Managing Director, 3 
Executive Directors, Chartered Accountant Director, nominee of RBI and 
3 part time non-official Directors.

The Management Committee of the Board met 22 times during the year 
on the following dates:
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àË`oH$ gXñ` H$s CnpñW{V H$m A{^boI {ZåZ{bpIV AZwgma h¡:

{ZXoeH$m| Ho$ Zm‘ Name of Directors CnpñW{V H$m A{^boI
Attendance Record

CZHo$ H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$
Meetings held during their tenure

Ad{Y (go-VH$)
Period (From – To)

lr‘Vr dr. Ama. Aæ`a Smt. V.R. Iyer 22  22  01.04.2013 to 31.03.2014

lr {~.nr. e‘m© Shri B.P. Sharma  15  22  01.04.2013 to 31.03.2014

lr Aê$U lrdmñVd Shri Arun Shrivastava  13  14  05.08.2013 to 31.03.2014

lr Ama.H$moQ>rœaZ Shri R. Koteeswaran  11  14  05.08.2013 to 31.03.2014

lr EZ. eofmÐr Shri N.Seshadri  1 1  01.04.2013 to 30.04.2013

lr E‘. Eg. amKdZ Shri M.S.Raghavan 5 6  01.04.2013 to 05.07.2013

lr Eg.Eg.~m[aH$ Shri S. S. Barik  1  1  13.03.2014 to 31.03.2014

lr nr. Ama. a{d ‘mohZ Shri P.R. Ravi Mohan  16  21  01.04.2013 to 12.03.2014

lr ZraO ^m{Q>`m Shri Neeraj Bhatia  22  22  01.04.2013 to 31.03.2014

lr Ho$.Ho$. Zm`a Shri K. K. Nair  16  17  01.04.2013 to 18.07.2014
 08.11.2013 to 31.03.2014

lr Ama.Eb.{~íZmoB© Shri R. L. Bishnoi  5  5  19.01.2014 to 31.03.2014

lr haqdXa qgh Shri Harvinder Singh  9  10  01.04.2013 to 21.09.2013

lr E. E‘. naoam Shri A.M. Pereira  7  10  19.07.2013 to 18.01.2014

lr nr. E‘. {gamOwÔrZ Shri P.M. Sirajuddin  11  11  08.05.2013 to 07.11.2013
 22.03.2014 to 31.03.2014

lr C‘oe Hw$‘ma IoVmZ Shri Umesh Kumar Khaitan  11  16 01.04.2013 to 01.07.2013
08.11.2013 to 31.03.2014

~moS©> H$s F$U AZw‘moXZ g{‘{V:

^maV gaH$ma, {dÎm ‘§Ìmb`, {dÎmr` godmE§ {d^mJ, ZB© {X„r H$s g§gyMZm g§X^© 
g§.13/1/2006-~rAmo.1 {XZm§{H$V 31 OZdar, 2012, Ûmam Omar {ZXoem| Ho$ AZwgma 
~¢H$ Zo ~moS©> H$s F$U AZw‘moXZ g{‘{V H$m JR>Z {H$`m& `h F$U AZw‘moXZ g{‘{V 
h‘mao ~¢H$ Ho$ ‘m‘bo ‘| `400 H$amo‹S> VH$ Ho$ {H$gr EH$b F$U àñVmd Ho$ ~mao ‘| ~moS©> 
Ho$ A{YH$mam| H$m BñVo‘mb H$aoJr Am¡a Eogr gr‘mAm| go A{YH$ Ho$ àñVmdm| na à~§YZ 
g{‘{V Ûmam {dMma {H$`m OmEJm&

AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$JU, H«o${S>Q> Ho$ à^mar A{YH$mar 
‘hmà~§YH$, {dÎm Ho$ à^mar ‘hmà~§YH$ Am¡a OmopI‘ à~§YZ Ho$ à^mar ‘hmà~§YH$ 
Bg g{‘{V Ho$ gXñ` h¢& Bg g{‘{V H$s ~¡R>H$m| H$s AÜ`jVm ~¢H$ H$s AÜ`j Ed§ 
à~§Y {ZXoeH$ H$aVr h¢&df© Ho$ Xm¡amZ F$U AZw‘moXZ g{‘{V H$s {ZåZ{bpIV VmarIm| 
H$mo 36 ~¡R>H|$ hþB© :

08.04.2013 29.04.2013 16.05.2013 29.05.2013 03.06.2013 15.06.2013 24.06.2013
02.07.2013 09.07.2013 17.07.2013 31.07.2013 14.08.2013 17.08.2013 02.09.2013
14.09.2013 24.09.2013 30.09.2013 18.10.2013 30.10.2013 11.11.2013 23.11.2013
03.12.2013 07.12.2013 21.12.2013 31.12.2013 10.01.2014 17.01.2014 23.01.2014
28.01.2014 05.02.2014 14.02.2014 25.02.2014 10.03.2014 18.03.2014 26.03.2014
29.03.2014

{ZXoeH$m| Ho$ Zm‘ Name of Directors CnpñW{V H$m A{^boI
Attendance Record

CZHo$ H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$
Meetings held during their tenure

Ad{Y
Period

lr‘Vr dr. Ama. Aæ`a Smt. V R Iyer 36 36 01.04.2013 to 31.03.2014

lr {~. nr. e‘m© Shri B P Sharma 20 36 01.04.2013 to 31.03.2014

lr AéU lrdmñVd Shri Arun Shrivastava 24 25 05.08.2013 to 31.03.2014

lr Ama. H$moQ>rœaZ Shri R. Koteeswaran 20 25 05.08.2013 to 31.03.2014

lr EZ eofmÐr Shri N. Seshadri  1  2 01.04.2013 to 30.04.2013

lr E‘. Eg. amKdZ Shri M S Raghavan  7  8 01.04.2013 to 05.07.2013

Attendance record of the members is shown below:

Credit Approval Committee of the Board:
The Bank has constituted the Credit Approval Committee of the Board 
in accordance with the directions of the Government of India, Ministry 
of Finance, Department of Financial Services, New Delhi, vide their 
communication reference No.13/1/2006-BO.1 dated 31st January 2012. 
The Credit Approval Committee performs the critical function and 
exercise the powers of the Board in respect of any single credit proposal 
up to `400 crore in case of our Bank. In case of exposure where it 
exceeds such limits, the same shall be considered by the Management 
Committee.

The members of the committee are the Chairperson and Managing 
Director, the Executive Directors, The General Manager in-charge of 
the credit, The General Manager in-charge of Finance and the General 
Manager in-charge of Risk Management. The committee meetings are 
being chaired by the Chairperson and Managing Director of the Bank. 
Credit Approval Committee of the Board met 36 times during the year on 
the following dates:
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~moS©> H$s boIm narjm g{‘{V :

~moS©> H$s boIm narjm g{‘{V (Egr~r) H$m JR>Z ^maVr` [aµOd© ~|H$ Ho$ {Xem{ZX}em| Ho$ 
AZwgaU ‘| {ZXoeH$ ‘§S>b Ûmam {H$`m J`m h¡& `h Egr~r {ZXoe XoVr h¡ VWm ~¢H$ Ho$ 
g§nyU© boIm-narjm H$m`© Ho$ n[aMmbZ H$m n`©dojU ^r H$aVr h¡&

boIm narjm g{‘{V ‘| 7 gXñ` h¢, AWm©V H$m`©nmbH$ {ZXoeH$JU, Ho$ÝÐr` gaH$ma 
Ûmam Zm{‘Vr {ZXoeH$, ^maVr` [aµOd© ~¢H$ Ho$ Zm{‘Vr {ZXoeH$ Am¡a 2 A§eH$m{bH$ 
AemgH$s` {ZXoeH$& gZXr boImH$ma {ZXoeH$ lr ZraO ^m{Q>`m ~moS©> H$s boIm narjm 
g{‘{V Ho$ dV©‘mZ AÜ`j h¢& df© Ho$ Xm¡amZ {ZåZ{bpIV VmarIm| H$mo boIm narjm 
g{‘{V H$s 10 ~¡R>H|$ hþB© :

17.04.2013 13.05.2013 20.06.2013 26.07.2013 01.08.2013 24.09.2013
31.10.2013 17.12.2013 30.01.2014 03.03.2014

gXñ`m| H$s CnpñW{V H$m A{^boI {ZåZmZwgma h¡ :

{ZXoeH$m| Ho$ Zm‘ Name of Directors CnpñW{V H$m A{^boI
Attendance Record

CZHo$ H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$
Meetings held during their tenure

Ad{Y
Period

lr ZraO ^m{Q>`m Shri Neeraj Bhatia  10  10 01.04.2013 to 31.03.2014

lr {~. nr. e‘m© Shri B. P. Sharma 9  10 01.04.2013 to 31.03.2014

lr AéU lrdmñVd Shri Arun Shrivastava 4 5 05.08.2013 to 31.03.2014

lr Ama. H$moQ>rœaZ Shri R. Koteeswaran 3 5 05.08.2013 to 31.03.2014

lr lr EZ eofmÐr Shri N. Seshadri  1 1 01.04.2013 to 30.04.2013

lr E‘. Eg. amKdZ Shri M.S.Raghavan  3 3 01.04.2013 to 05.07.2014

lr AZyn dYmdZ Shri Anup Wadhawan 4 7 26.07.2013 to 31.03.2014

lr C‘oe Hw$‘ma Shri Umesh Kumar  2 3 01.04.2013 to 25.07.2014

lr Eg Eg ~m[aH$ Shri S. S. Barik - - 13.03.2013 to 31.03.2014

lr nr Ama a{d‘mohZ Shri P.R.Ravi Mohan 8  10 01.04.2013 to 12.03.2014

lr Ama Eb {~íZmooB© Shri R. L. Bishnoi 3 3 08.11.2013 to 31.03.2014

lr à‘moX ^grZ Shri Pramod Bhasin 3  7 01.04.2013 to 07.11.2013

~¢H$ Ho$ J¡a-boIm nar{jV {V‘mhr n[aUm‘m| Am¡a df© Ho$ boIm nar{jV n[aUm‘m| H$s 
~moS©> Ûmam ñdr H$ma {H$E OmZo hoVw CZHo$ g‘j àñVwV H$aZo Ho$ nhbo ~moS©> H$s boIm 
narjm g{‘{V Ûmam g‘rjm H$s JB©

ñQ>oH$hmoëS>a g§~§Y g{‘{V (eo¶aYmaH$mo d {ZXoeH$mo H$mo {eH$m¶V {ZdmaU 
g{‘{V):

H$mnm}aoQ> {Z`§ÌU na go~r Ho$ {Xem{ZX}em| Ho$ VhV ñQ>m°H$$ EŠgM|O Ho$ gyMrH$aU H$ama 
Ho$ I§S> 49 Ho$ AZwnmbZ ‘| eo`am| Ho$ A§VaU, VwbZ-nÌ H$s Aàm{á, bm^m§e H$s 
Aàm{á BË`m{X go g§~§{YV {eH$m`Vm| Ho$ {ZdmaU Ho$ {bE eo`aYmaH$m|/{ZdoeH$m| H$s 
EH$ {eH$m`V {ZdmaU g{‘{V H$m JR>Z {H$`m J`m h¡& df© Ho$ Xm¡amZ {ZdoeH$m| go A~ 
VH$ àmá g^r {eH$m`Vm|/gX§^m] H$m CÎma {X`m J`m/{ZnQ>m`m J`m& g§~§{YV OmZH$mar 
àmáV hmo OmZo Ho$ ~mX àm`:gmV {XZm| Ho$ A§Xa {ZdoeH$m| H$s {eH$m`V| na H$ma©dmB© H$s 
OmVr h¢²& Bg g{‘{V ‘| H$m`©nmbH$ {ZXoeH$JU Am¡a Xmo ñdV§Ì {ZXoeH$ h¢& ~¢H$ Ho$ 
eo`aYmaH$ {ZXoeH$ lr nr. E‘. {gamOwÔrZ Bg g{‘{V Ho$ AÜ`j h¢&

lr amOrd ^m{Q>`m, H§$nZr g{Md, Bg CÔoí` Ho$ {bE ~¢H$ Ho$ AZwnmbZ A{YH$mar h¢&

df© Ho$ Xm¡amZ {ZåZ{bpIV VmarIm| na g{‘{V H$s 4 ~¡R>H|$ Am`mo{OV H$s JB©:

 19.06.2013  06.09.2013  24.12.2013  03.03.2014

gXñ`m| H$s CnpñW{V H$m A{^boI {ZåZ{bpIV h¡:

{ZXoeH$m| Ho$ Zm‘ Name of Directors CnpñW{V H$m A{^boI
Attendance Record

CZHo$ H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$
Meetings held during their tenure

Ad{Y
Period

lr nr. E‘. {gamOwÔrZ Shri P. M. Sirajuddin 4 4 01.04.2013 to 31.03.2014

lr {~. nr. e‘m© Shri B.P. Sharma 4 4 01.04.2013 to 31.03.2014

lr AéU lrdmñVd Shri. Arun Shrivastava  2 3 05.08.2013 to 31.03.2014

lr Ama. H$moQ>rœaZ Shri R. Koteeswaran 3 3 05.08.2013 to 31.03.2014

lr E‘. Eg. amKdZ Shri. M.S.Raghavan 1 1 01.04.2013 to 05.07.2013

lr C‘oe Hw$‘ma I¡VmZ Shri Umesh Kumar Khaitan 3 4 01.04.2013 to 31.03.2014

Audit Committee of the Board :
The Audit Committee of the Board (ACB) has been constituted by the 
Board of Directors as per the guidelines of the Reserve Bank of India. 
The ACB provides direction and also oversees the operation of the total 
audit function of the Bank.
The Audit Committee comprises of 7 members viz. Executive Directors, 
Government Nominee Director, Reserve Bank of India Nominee Director 
and 2 non official part time directors, Shri Neeraj Bhatia, Chartered 
Accountant Director is the present Chairman of the Audit Committee of 
the Board. During the year, the Audit Committee met 10 times on the 
following dates:

The attendance record of the members is shown below:

Unaudited quarterly results of the Bank and audited results for the year 
were reviewed by the Audit Committee of the Board prior to the placing 
before the Board of Directors for adoption.
Stake holders Relationship Committee (Shareholders’ Investors’ 
Grievances Committee) :
For redressal of the grievances of the shareholders/ investors with regard 
to the transfer of shares, non-receipt of Balance sheet, non-receipt of 
dividends etc., a Shareholders’ / Investors’ Grievances Committee has 
been constituted, in compliance with SEBI guidelines on Corporate 
Governance and as provided in clause 49 of the Listing Agreement. 
Investors’ grievances are normally attended to within seven days on 
receipt of the relevant information. All the references/ complaints received 
from the investors during the year have been replied / redressed till date.
The Committee comprises of Executive Directors and two independent 
Directors. It is headed by Shri P M Sirajuddin, Shareholder Director of 
the Bank. 
Shri Rajeev Bhatia, Company Secretary, is the Compliance officer of the 
Bank for this purpose.
The Committee met 4 times during the year on the following dates:

The attendance record of the members is shown below:
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eo`a A§VaU g{‘{V

Bg g{‘{V ‘| AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$JU Am¡a Xmo AÝ` 
{ZXoeH$ h¢& df© Ho$ Xm¡amZ {ZpåZ{bpIV VmarIm| H$mo g{‘{V H$s 9 ~¡R>H$ hþB© &

06.05.2013 29.05.2013 18.07.2013 27.08.2013 25.09.2013 19.10.2013
17.12.2013 30.01.2014 03.03.2014

OmopI‘ à~§YZ Ho$ {bE {ZXoeH$m| H$s g{‘{V

Bg g{‘{V H$m JR>Z ~¢H$ Ûmam {bE JE g‘ñVZ OmopI‘m| H$s g‘rjm Am¡a ‘yë`m§Am¡H$Z 
H$aZo Ho$ {bE {H$`m J`m Wm& Bg g{‘{V ‘| AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ 
{ZXoeH$JU Am¡a Xmo A§eH$m{bH$ J¡a gaH$mar {ZXoeH$ h¢& df© Ho$ Xm¡amZ VmarIm| H$mo 
g{‘{V H$s 4 ~¡R>H|$ hþB©²&

19.06.2013 01.08.2013 24.12.2013 03.03.2014

J«mhH$ godm Ho$ {bE {ZXoeH$m| H$s g{‘{V

~¢H$ ‘| J«mhH$ godm Ho$ ñVa H$m ‘yë`m§H$Z H$aZo Ho$ {bÊ Bg g{‘{V H$m JhZ {H$`m 
J`m Wm& Bg g{‘{V ‘| ‘Ü`‘ Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$JU Am¡a VrZ 
AÝ` A§eH$m{bH$ J¡a gaH$mar {ZXoeH$ h¢& H$m`© Ho$ Xm¡amZ {ZåZ{bpIV VmarIm| H$mo 
g{‘{V H$s 4 ~¢R>H|$ hþB©&

19.06.2013 25.09.2013 24.12.2013 25.03.2014

{ZXoeH$m| H$s nm[al{‘H$ g{‘{V

^maV gaH$ma Zo gmd©O{ZH$ joÌ Ho$ ~¢H$mo Ho$ nyU©H$m{bH$ {ZXoeH$m| Ho$ {bE H$m`©{ZînmXZ 
g§~Õ àmoËgmhZ `moOZm H$s KmofUm H$s h¡& `h àmoËgm²hZ {dJV {dÎmr` df© Ho$ Xm¡amZ 
{d{^Þ AZwnmbZ [anmoQ>m] na AmYm[aV ñQ>oQ>‘|Q> Am°’$ BÝQ>oÝQ> Am°Z Jmoëg EÊS> ~|M‘mH©$ 
Ho$ AmYma na H$m`©{ZînmXZ ‘yë`m§H$Z ‘o{Q´Šg Ho$ {bE H${Vn` JwUmË‘H$ Ho$ gmW gmW 
‘mÌmË‘H$ ‘mZX§S>m| na AmYm[aV h¡& Cº$ {ZXoe Ho$ AZwnmbZ Ho$ {bE df© Ho$ Xm¡amZ 
H$m`©{ZînmXZ Ho$ ‘yë`m§H$Z Am¡a Xr OmZo /^wJVmZ H$s OmZo dmbr àmoËgmhZ aH$‘ Ho$ 
{bE ~moS©> H$s nm[al{‘H$ g{‘{V J{R>V H$s JB©&

Bg g{‘{V ‘| gaH$mar Zm{‘{V {ZXoeH$, Ama~rAmB© Zm{‘{V {ZXoeH$ Am¡a VrZ AÝ`> 
A§eH$m{bH$ J¡a gaH$mar {ZXoeH$ h¢& 31.03.2013 H$mo g‘má‘ {nN>bo df© Ho$ {bE 
g{‘{V Zo 20.06.2013 H$mo ~¡R>H$ H$s Am¡a {ZåZ{bpIV nyU©H$m{bH$ {ZXoeH$m| H$mo {XE 
JE ã`m¡ao Ho$ AZwgma àmoËgmhZ ^wJVmZ H$aZo H$m {ZU©` {b`m:

Zm‘ nXZm‘ 2012-13 Ho$ 
Xm¡amZ godm 
Ho$ {XZm| H$s 

g§»`m

{dÎmro` df© 
2012-13 Ho$ {bE 
H$m`©{ZînmXZ g§~Õ 

àmoËgmhZ

lr AbmoH$ {‘lm AÜ`j Ed§ à~§Y 
{ZXoeH$

6 ‘hrZo 3,50,000.00

lr‘Vr dr Ama 
Aæ`a

AÜ`j Ed§ à~§Y 
{ZXoeH$

4 ‘hrZo 26 {XZ 2,83,889.00

lr EZ eofm{Ð H$m`©nmbH$ {ZXoeH$ 12 ‘hrZo 5,50,000.00

lr E‘ Eg amKdZ H$m`©nmbH$ {ZXoeH$ 12 ‘hrZo 5,50,000.00

lr {~.nr.e‘m© H$m`©nmbH$ {ZXoeH$ 9 ‘hrZo 13 {XZ 4,32,361.00
{ZXoeH$m| H$s Zm‘m§H$Z g{‘{V

~¢H$H$mar H§$nZr (CnH«$‘m| H$m AO©Z Am¡a A§VaU) A{Y{Z`‘ 1970/80 H$s Ymam 
9(3)(1) Ho$ àmdYmZm| Ho$ VhV amï´>r`H¥$V ~¢H$m| Ho$ ~moS©> ‘| {ZXoeH$m| Ho$ M`Z Ho$ {bE 
ì`{º$`m| H$mo ^maVr` [aµOd© ~¢H$ Ûmam aIo JE {’$Q> Ed§ àmona ‘mZX§S> H$mo nyam H$aZm 
hmoJm& ^maVr` [aµOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ eVm] Ho$ AZwgma Zm‘m§H$Z g{‘{V 
‘| VrZ {ZXoeH$ (g^r ñdV§Ì/J¡a H$m`©nmbH$ {ZXoeH$) h¢& {dÎmr` df© 2013-14 Ho$ 
Xm¡amZ g{‘{V Zo eo`aYmaH$ {ZXoeH$m| Ho$ {’$Q> Ed§ àmona pñW{V H$m nVm bJmZo Ho$ {bE 
EH$ ~ma 20.06.2013 H$mo ~¡R>H$ H$s&

Share Transfer Committee
It comprises of Chairperson and Managing Director, Executive Directors 
and two other Director. The committee met 9 times during the financial 
year on the following dates

Committee of Directors for Risk Management
This committee was formed to review and evaluate the overall risks 
assumed by the Bank. It comprises of Chairperson & Managing Director, 
Executives Directors and two part time non official directors. The 
committee met 4 times during the financial year on the following dates

Committee of Directors for Customer Services
This committee is constituted to evaluate the level of customer services 
in the Bank. It comprises of Chairperson & Managing Director, Executive 
Directors and three other part time non official Directors. The committee 
met 4 times during the financial year on the following dates

Remuneration Committee of Directors
Government of India announced Performance Linked Incentive Scheme 
for Whole Time Directors of Public Sector Banks. The incentive is 
based on certain qualitative as well as quantitative parameters fixed 
for Performance Evaluation Matrix on the basis of the Statement of 
intent on goals and benchmarks based on various compliance reports 
during the previous financial year. In compliance of the said directive, a 
remuneration Committee of the Board was constituted for evaluation of 
the performance and incentive amount to be awarded / paid during the 
year.

It comprises of Govt. Nominee Director, RBI Nominee Director and three 
other part time no official directors. For last year ended 31.03.2013, 
the committee met on 20.06.2013 and decided to pay incentive to the 
following whole-time directors as per details given below:

Name Designation Number of 
days served 

during 
2012-13

Performance 
Linked Incentive 
for the financial 

year 2012-13 (Rs.)
Mr. Alok Misra Chairman & 

Managing 
Director

6 months 3,50,000.00

Mrs. V R Iyer Chairperson 
& Managing 
Director

4 months  
26 days

2,83,889.00

Mr. N. 
Seshadari

Executive 
Director

12 Months 5,50,000.00

Mr. M S 
Raghavan

Executive 
Director

12 Months 5,50,000.00

Mr. B P Sharma Executive 
Director

9 Months  
13 days

4,32,361.00

Nomination Committee of Directors
Under the provisions of Section 9 (3) (i) of Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970/80, the Reserve 
Bank of India has laid down ‘Fit and Proper’ criteria to be fulfilled by 
the persons to be elected as directors on the boards of the Nationalised 
Banks. In terms of the said guidelines, a Nomination Committee consists 
of three directors (all independent / non-executive directors). During 
the Financial Year 2013-14 the committee met once on 20.06.2013 to 
ascertain the `Fit & Proper’ status of Shareholders Directors.
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H$mamo~ma g‘rjm g{‘{V
{Z`m‘H$ H¡$boÊSa ‘Xm| H$s Amd{YH$ g‘rjm Ho$ {bE g{‘{V H$m JR>Z {H$`m J`m& 
Bg g{‘{V ‘| AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$JU Am¡a VrZ AÝ` 
A§eH$m{bH$ J¡a gaH$mar {ZXoeH$ h¢& g‘rjmYrZ df© Ho$ Xm¡amZ {ZåZ{bpIV VmarIm| 
‘| ~¢R>H|$ hþB©&

6.5.2013 19.06.2013 27.08.2013 19.10.2013 24.12.2013 3.3.2014
{Zdoe AZw‘moXZ g{‘{V 
{Zdoe g§~§{YV {ZU©` boZo Ho$ {bE {Zdoe AZw‘moXZ g{‘{V H$m JR>Z {H$`m J`m& Bg 
g{‘{V ‘| AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$JU, ‘hmà~§YH$ (OmopI‘ 
à~§YZ) Am¡a ‘hmà~§YH$ ({dÎm>) h¡& g‘rjmYrZ df© Ho$ Xm¡amZ {ZåZ{bpIV VmarIm| 
H$mo g{‘{V H$s ~¡R>H$ hþB©&

29.04.2013 14.05.2013 25.05.2013 17.06.2013 17.08.2013 28.01.2014
~‹S>o ‘yë` dmbo YmoImY{‹S>`m| H$s {ZJamZr
Bg g{‘{V H$m JR>Z ~‹S>o ‘yë` Ho$ YmoImY‹S>r H$s {ZJamZr Ho$ {bE {H$`m J`m Wm& 
Bg g{‘{V ‘| ~¢H$ Ho$ AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$JU Am¡a VrZ 
A§eH$m{bH$ J¡a gaH$mar {ZXoeH$ h¢& `h {V‘mhr Ho$ A§Vamb ‘| {‘bVr h¡& {dÎmr` df© 
Ho$ Xm¡amZ {ZåZ{bpIV VmarIm| ‘| ~¡R>H$ hþB© &

19.06.2013 25.09.2013 24.12.2013 25.03.2014
AmB©Q>r H$m¶©Zr{V g{‘Vr
^maVr¶ [aOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwnmbZ ‘| AmB©Q>r H$m¶©Zr{V na {ZU©¶ 
boZo Ho$ {bE Am¡a AmB©Q>r n[a¶moOZmAm| Ho$ joÌ ‘| àJ{V H$s {ZJamZr H$aZo Ho$ {bE ¶h 
g{‘{V ~ZmB© JB©& Bg‘| H$m¶©nmbH$ {ZXoeH$ Ed§ Xmo A§eH$mbrZ Aàm{YH¥$V {ZXoeH$ 
hmoVo h¡§& {V‘mhr AmYma na CZH$s ~¡R>H$ hmoVr h¡& 

{ZXoeH$m| H$s nXmoÞ{V g{‘{V
Bg g{‘{V ‘| AÜ`j Ed§ à~§Y {ZXoeH$, gaH$ma Zm{‘{V {ZXoeH$ Am¡a Ama~rAmB© 
Zm{‘{V {ZXoeH$ gXñ` h¢ &

{dJV dm{f©H$ Am‘ ~¡R>H$ ‘| {ZXoeH$m| H$s CnpñW{V
lr‘Vr dr.Ama.Aæ`a, lr E‘.Eg. amKdZ, lr {~.nr.e‘m©, lr ZraO ^m{Q>`m, lr 
nr.E‘. {gamOwÔrZ, lr Ho$.Ho$. Zm`a, lr haqdXa qgh Am¡a lr C‘oe Hw$‘ma I¡VmZ 
{XZm§H$ 29.06.2013 H$mo hþB© ~¢H$ H$s {nN>br AWm©V gÌhdt dm{f©H$ Am‘ ~¡R>H$ ‘| 
CnpñWV Wo&

eo`a A§VaU Am¡a eo`aYmaH$m|/{ZdoeH$m| H$s {eH$m`Vm| H$m {ZdmaU :
eo`a A§VaU, bm^m§e/ ã`mO H$m ^wJVmZ Am¡a {ZdoeH$m| go g§~§{YV AÝ` g^r 
H$m`©H$bmnm| na H$ma©dmB© h‘mao n§Or`H$ Ed§ A§VaU EO|Q> Ho$ H$m`m©b` ‘| H$s OmVr h¡& 
BZ‘| go {H$gr XñVmdoO H$mo O‘m H$aZo Am¡a {H$gr ^r nyN>VmN>/{eH$m`V/H${R>ZmB`m| 
Ho$ g§~§Y ‘| eò aYmaH$m| Ed§ {ZdoeH$m| go {ZåZ{bpIV nVo na g§nH©$ H$aZo H$m AZwamoY h¡ :

B{¹$Q>r eo`am| Ho$ {bE

eo`aàmo g{d©gog (B§{S>`m) àm.{b. `y{ZQ> : ~¢H$ Am°µ’$ B§{S>`m, 13, E ~r, g§{hVm 
do`ahmCqgJ H$m°ånboŠg, Xygar ‘§{Ob, gmH$sZmH$m Q>obr’$moZ EŠgM|O Ho$ nmg, 
A§Yoar Hw$bm© amo‹S>, gmH$sZmH$m, A§Yoar nyd©,‘w§~B© -400072.’$moZ 022-67720300, 
’¡$Šga 022-28591568, B© ‘ob : sharepro@shareproservices.com

AWdm Bg na
eo`aàmo g{d©gog (B§{S>`m) àm.{b,. {ZdoeH$ g§nH©$ Ho$ÝÐ, 912, ahoOm g|Q>a, ’«$s àog 
OZ©b hmCg,Zar‘Z nm±BªQ> ‘w§~B©-400021.
~m°ÝS>>/{S>~|Ma Ho$ {bE

{~Jeo`a g{d©gog àm.{b B©-2, AZgm B§S>pñQ´`b EñQ>odQ>, gmH$sZmH$m, A§Yoar 
(nyd©) ‘w§~B©- 400072 ’$moZ -022-4043200, ’¡$Šg 022-28475207  
B© ‘ob : info@bigshareonline.com
Cn`w©º$ Ho$ Abmdm, {ZdoeH$ {ZåZ{bpIV nVo na ~¢H$ Ho$ eo`a {d^mJ go ^r g§nH©$ 
H$a gH$Vo h¢:

ñQ>ma hmCg,8 dt ‘§{Ob, nydu IÊS>, gr-5, Or ãbm°H$, ~m§Ðm Hw$bm© g§Hw$b, ~m§Ðm 
(nyd©) ‘w§~B© - 400 051, ’$moZ 022-66684444, ’¡$Šg$- 022-66684491, 
B©-‘ob : headoffice.share@bankofindia.co.in

Business Review Committee
The Committee was formed to review the regulatory calendar items 
periodically. This committee consists of The Chairperson and Managing 
Director, Executive Directors and three other Part time non official 
Directors. During the year under review, it met on following dates.

Investment Approval Committee
The Investment Approval Committee was formed to take investments 
decisions. It consists of The Chairperson and Managing Director, 
Executive Directors General Manager (Risk Management) and General 
Manager (Finance). During the year under review, it met on following 
dates

Monitoring on Large Value Frauds
This Committee was formed to monitor large value frauds. It consists of 
The Chairperson and Managing Director, Executive Directors and three 
part time non official directors of the Bank. It meets on quarterly interval. 
During the financial year it met on the following dates

IT Strategy Committee
This committee was formed in compliance of guidelines issued by 
Reserve Bank of India to take Decision on IT Strategies and to monitor 
the development in the area of IT Projects. It consists of Executive 
Directors and two part time non official directors. It meets on quarterly 
interval. 
Directors Promotion Committee
The Members of this committee are the Chairperson and Managing 
Director, Government Nominee Director and RBI Nominee Director.
Attendance of the Directors at the last Annual General Meeting
Smt. V. R. Iyer, Shri M S Raghavan, Shri B P Sharma, Shri Neeraj 
Bhatia, Shri P M Sirajuddin, Shri K K Nair Shri Harvinder Singh and 
Shri Umesh Kumar Khaitan attended the last i.e., Seventeenth Annual 
General Meeting of the Bank held on 29.06.2013
Share Transfers and Redressal of Shareholders`/Investors` 
Grievances:
Share Transfers, Dividend / interest payments and all other investor 
related activities are attended to and processed at the office of our 
Registrar and Transfer Agents. For submitting of any of these documents 
and for queries/ complaints /grievances, shareholders and investors are 
requested to contact

For Equity Shares
Sharepro Services (India) Pvt. Ltd. , Unit-Bank of India, 13AB, Samhita 
Warehousing Complex 2nd Floor, Near Sakinaka Telephone Exchange, 
Off. Andheri Kurla Road, Sakinaka, Andheri (East), Mumbai – 400 
072 Phone 022-67720300, Fax- 022-28591568, E-mail : sharepro@
shareproservices.com

OR at
Sharepro Services (India) Pvt. Ltd., Investor Relation Centre, 912, 
Raheja Centre, Free Press Journal House, Nariman Point, Mumbai 
400 021.
For Bonds/ Debentures
Bigshare Services Pvt. Ltd. E-2, Ansa Industrial Estate, Sakinaka, 
Andheri (E) Mumbai-400 072 Phone-022-4043200, Fax-022-28475207 
Email: info@bigshareonline.com

Apart from the above, investors may also contact the Bank at its Share 
Department at

Star House, 8th Floor, East Wing, C-5, G Block, Bandra-Kurla 
Complex, Bandra (E), Mumbai 400 051, Phone 022-66684444,  
Fax- 022-66684491, E-mail: headoffice.share@bankofindia.co.in
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~ohVa {ZdoeH$ godmE§ ‘wh¡`m H$amZo Ho$ {bE Am¡a eo`a A§VaU àUmbr H$mo Vrd« ~ZmZo Ho$ 
{bE ~¢H$ eo`am| Ho$ A§VaU/àofU H$m àmogog gmám{hH$ AmYma na H$aVm h¡ Am¡a eo`a 
A§VaU g{‘{V H$mo ‘m{gH$ AmYma na ‘m‘bo H$s [anmoQ>© H$aVm h¡& ~¢H$ Am°µ’$ B§{S>`m 
(eo`a Ed§ ~¡R>H|$) {d{Z`‘Z 2007 Ho$ àmdYmZm| Ho$ AZwgma eo`a A§VaU g{‘{V, 
AÜ`j Ed§ à~§Y {ZXoeH$ VWm CZH$s AZwnpñW{V ‘| ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ 
Am¡a Xmo AÝ` {ZXoeH$m| go J{R>V H$s JB© h¡& df© Ho$ Xm¡amZ g{‘{V H$s 12 ~¡R>H|$ hþB©& 
31.03.2014 VH$ A§VaU Ho$ {bE àmá$ g^r à‘mU-nÌm| H$mo àmgog {H$`m J`m Am¡a 
ào{fV {H$`m J`m&

Am‘ g^m H$s ~¡R>H|$ :

~¡R>H$ H$m ñd¡ê$n {XZm§H$ Ed§ g‘` ñWm§Z

1 AgmYmaU Am‘ 
~¡R>H$

03.12.2013 
gw~h 11.00 ~Oo

~¢H$ Am°µ’$ B§{S>`m Am°{S>Q>mo[a`‘, ñQ>ma 
hmCg, ~m§Ðm Hw$bm© g§Hw$b, ~m§Ðm (nyd©) 
‘w§~B© - 400 051,

2 gÌhdt dm{f©H$ 
Am‘ ~¡R>H$

29.06.2013 
gw~h11.00 ~Oo

~¢H$ Am°µ’$ B§{S>`m Am°{S>Q>mo[a`‘, ñQ>ma 
hmCg, ~m§Ðm Hw$bm© g§Hw$b, ~m§Ðm (nyd©) 
‘w§~B© - 400 051,

3 AgmYmaU Am‘ 
~¡R>H$

01.03.2013 
Xmonha 3.00 ~Oo

~¢H$ Am°µ’$ B§{S>`m Am°{S>Q>mo[a`‘, ñQ>ma 
hmCg, ~m§Ðm Hw$bm© g§Hw$b, ~m§Ðm (nyd©) 
‘w§~B© - 400 051,

4 gmobhdt dm{f©H$ 
Am‘ ~¡R>H$

29.06.2012 
Xmonha 3.00 ~Oo

~¢H$ Am°µ’$ B§{S>`m Am°{S>Q>mo[a`‘, ñQ>ma 
hmCg, ~m§Ðm Hw$bm© g§Hw$b, ~m§Ðm (nyd©) 
‘w§~B© - 400 051,

5 AgmYmaU Am‘ 
~¡R>H$

24.03.2012 
àmV: 10.30 ~Oo

~¢H$ Am°µ’$ B§{S>`m Am°{S>Q>mo[a`‘, ñQ>mna 
hmCg, ~m§Ðm Hw$bm©g§Hw$b, ~m§Ðm (nyd©) 
‘w§~B© - 400 051,

6 AgmYmaU Am‘ 
~¡R>H$

21.10.2011 
àmV: 10.30 ~Oo

~¢H$ Am°µ’$ B§{S>`m Am°{S>Q>mo[a`‘, ñQ>ma 
hmCg, ~m§Ðm Hw$bm© g§Hw$b, ~m§Ðm (nyd©) 
‘w§~B© - 400 051,

7 n§Ðhdt dm{f©H$ 
Am‘ ~¡R>H$

14.07.2011 
Xmonha 3.30 ~Oo

nmQ>H$a H$m°ÝdmoHo$eZ hm°b, ¹$sÝg amoS>, 
’$moQ>©, ‘w§~B© 400 020.

àH$Q>Z :

~¢H$ ~¢qH$J {d{Z`‘Z A{Y{Z`‘, 1949 ~¢qH$J H§$nZr (CnH«$‘m| H$m AO©Z Am¡a 

ApÝVaU) A{Y{Z`‘,1970 Am¡a amï´>r`H¥$V ~¢H$ (à~§YZ Ed§ {d{dY àmdYmZ) 

`moOZm, 1970 go {Z`§{ÌV hmoVm h¡& go~r Zo `h ñnï> {H$`m h¡ {H$ gyMrH¥$V g§ñWmE§ 

Omo H§$n{Z`m§ Zht h¡ bo{H$Z AÝ` g§{d{Y`m| Ho$ A§VJ©V {ZJ{‘V {ZH$m` h¢ (CXmhaUmW© 

gmd©O{ZH$ joÌ Ho$ ~¢H$, {dÎmr` g§ñWmE§, ~r‘m H§$n{Z`m§ Am{X) na gyMrH$aU H$ama H$m 

I§S> 49 Ho$db Cg gr‘m VH$ bmJy hmoJm {Og gr‘m VH$ dh CZH$s g§X^©JV g§{d{Y 

Am¡a CZHo$ {Z`m‘H$ àm{YH$m[a`m| Ûmam Omar VËg§§~§Yr {Xem{ZX}em| H$m C„§KZ Z H$a|&

i)  {ZXoeH$m| H$m nm[al{‘H$:

 AÜ`j Ed§ à~§Y {ZXoeH$ VWm H$m`©nmbH$ {ZXoeH$ H$m nm[al{‘H$ H|$Ðr` 

gaH$ma Ûmam {ZYm©[aV {H$`m OmVm h¡& ~¢H$ AemgH$s` {ZXoeH$m| H$mo ~¡R>H$ 

ewëH$, Omo {H$ {ZåZ{bpIV h¡, Ho$ Abmdm AÝ` {H$gr nm[al{‘H$ H$m 

^wJVmZ Zht H$aVm h¡:

  ~moS©> ~¡R>H$m| Ho$ {bE : ` 10,000/- à{V ~¡R>H$

  g{‘{V ~¡R>H$m| Ho$ {bE : ` 5,000/- à{V ~¡R>H$

With a view to speed up the share transfer system for the better investor’s 
services, Bank is processing the transfer / transmission of shares 
on weekly basis and reports the matter to Share Transfer Committee 
on monthly basis. The Share Transfer committee is comprising of the 
Chairperson & Managing Director and in her absence Executive Director 
of the Bank and two other directors in terms of the provisions of Bank 
of India (Shares & Meetings) Regulations, 2007. The committee met 12 
times in the year. All the share certificates received for transfer up to 
31.03.2014 have been processed and dispatched.

General Body Meetings:

Nature of Meeting Date & Time Venue
1 Extra ordinary General 

Meeting
03.12.2013
11.00 A.M.

Bank of India Auditorium, 
Star House, Bandra 
Kurla Complex, Mumbai 
400 051.

2 Seventeenth Annual 
General Meeting

29.06.2013
11.00 A.M.

Bank of India Auditorium, 
Star House, Bandra-
Kurla Complex, Mumbai 
400 051.

3 Extra ordinary General 
Meeting

01.03.2013
 3.00 P.M.

Bank of India Auditorium, 
Star House, Bandra 
Kurla Complex, Mumbai 
400 051.

4 Sixteenth Annual 
General Meeting

29.06.2012
3.00 P.M.

Bank of India Auditorium, 
Star House, Bandra-
Kurla Complex, Mumbai 
400 051.

5 Extra ordinary General 
Meeting

24.03.2012
10.30 A.M.

Bank of India Auditorium, 
Star House, Bandra 
Kurla Complex, Mumbai 
400 051.

6 Extra ordinary General 
Meeting

21.10.2011
10.30 A.M.

Bank of India Auditorium, 
Star House, Bandra 
Kurla Complex, Mumbai 
400 051.

7 Fifteenth Annual General
Meeting

14.07.2011
3.30 P.M.

Patkar Convocation Hall, 
Queens Road, Fort, 
Mumbai 400 020.

Disclosures :

The Bank is governed under the Banking Regulations Act 1949, Banking 
Companies (Acquisition and Transfer of Undertakings) Act 1970 and 
Nationalised Banks (Management & Miscellaneous Provisions) Scheme 
1970. SEBI has clarified that for listed entities which are not companies, 
but body corporates (e.g. public sector banks, financial institutions, 
insurance companies etc.) incorporated under other statutes, clause 49 
of the Listing Agreement will apply only to the extent that it does not 
violate their respective statutes and guidelines issued by the relevant 
regulatory authorities.

 i) Remuneration of Directors:

 The remuneration of the Chairman & Managing Director and 
the Executive Director is fixed by the Central Government. 
The Bank does not pay any remuneration to the independent 
directors excepting sitting fees which is as under:

 For Board Meeting : ` 10,000/- per meeting

 For Committee Meeting : ` 5,000/- per meeting
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ii)  ‘hËdnyU© g§ì`dhmam| Am¡a Am{W©H$ g§~§Ym| H$m àH$Q>Z

 ~¢H$ H$mamo~ma H$s gm‘mÝ` àH¥${V Ho$ Abmdm ~¢H$ Zo H$moB© ‘hËdnyU© 
^m¡{VH$ g§ì`dhma BgHo$ àdV©H$m|, {ZXoeH$m| AWdm à~§YZ, CZH$s ghm`H$ 
H§$n{Z`m| AWdm g§~§{Y`m| Am{X go Zht {H$`m h¡ {OgH$m ~¢H$ Ho$ {hVm| go 
H$moB© ‘hËdnyU© {damoYm^mg hmo gH$Vm hmo&~¢H$ Am¡a BgHo$ J¡a-H$m`©nmbH$ 
{ZXoeH$ Ho$ ~rM df© Ho$ Xm¡amZ H$moB© Am{W©H$ g§~§Y AWdm g§ì¶dhma Zht 
hþE h¢&

 ~¢qH$J ‘| `h gwñWm{nV àWm h¡ {H$ {ZXoeH$, ‘§S>b Am¡a ‘§S>b H$s Cn 
g{‘{V`m| H$s CZ MMm©Am| ‘| ^mJ Zht boVo O~ CZgo g§~§{YV `m CZHo$ 
[aíVoXmam| go g§~§{YV H$moB© ‘m‘bm ~moS©> ‘| MMm©YrZ hmoVm hmo&

iii) gmd©O{ZH$ {ZJ©‘m|, A{YH$ma {ZJ©‘m|, A{Y‘mÝ` {ZJ©‘m| Am{X H$s 
AmJ‘ am{e`m±

 g‘rjmYrZ df© Ho$ Xm¡amZ ny§Or H$mo ~‹T>mZo Ho$ {bE ~¢H$ Zo {ZåZ gmYZ Omar 
{H$E h¢ :-

gmYZ H$m 
Zm‘

~m±S²g/eo`am| 
H$s g§»`m

A{^XmVm 
H$m Zm‘

Omar H$aZo 
H$s {V{W

à{V ~m±S>/eo`a 
{ZJ©‘ ‘yë` 

C^mar J`r am{e 
(` H$amo‹S> ‘|)

9.80% 
{Q>`a-2 
~m±S²g-2023 
{garO X

10000 ^maVr` 
OrdZ 
~r‘m 
{ZJ‘ {b.

25.09.2013 10,00,000 1000.00

9.80% 
{Q>`a -2 
~m±S²g 
-2023 
{garO XI

5000 {d{^Þ 
{ZdoeH$

30.09.2013 10,00,000 500.00

àË`oH$ 
`10/- Ho$ 
B{¹$Q>r 
eo`a*

4,63,60,686 ^maV Ho$ 
amï´>n{V

11.12.2013 215.70* 1000.00

Hw$b 2500.00

* A§{H$V ‘ypë` `10/- à{V eo`a, {à{‘`‘ à{V eo`a `205.70

 {Z{Y`m± CR>mZo H$m àmW{‘H$ CÔoí` ny§Or n`m©áVm AZwnmV gwQ> H$aZo hoVw 
{Q>`a-I Ed§ II ny§Or àmá H$aZm Am¡a ~¢H$ Ho$ XrKm©d{Y g§gmYZm| H$mo gwYmaZm 
Am¡a Bg aH$‘ H$mo Bgr CÔoí` Ho$ {bE bJm`m h¡&

iv. {H$gr ^r ñQ>m°H$ EŠgM|O, go~r `m AÝ` d¡Ym{ZH$ àm{YH$mar Ûmam 
g‘rjmYrZ df© Ho$ Xm¡amZ ~¢H$ na ny§Or ~mOma go g§~§{YV {H$gr ‘m‘bo na 
H$moB© X§S> `m à{V~§Y Zht bJm`m J`m&

v.  ñQ>m°H$ EŠgM|O Ho$ gmW ~¢H$ Am°µ’$ B§{S>`m Ûmam gyMrH$aU H$ama H$s Ymam 
47 (gr) Ho$ A§VJ©V {H$E JE H$ama Ho$ Ûmam A§VaU H$aZo, àofU, Cn 
{d^mOZ g‘obZ, ZdrZrH$aU Ed§ àñVwVrH$aU Ho$ EH$ ‘mh Ho$ ̂ rVa B{¹$Q>r 
eo`g© Ho$ {d{Z‘` Ho$ g§~§Y ‘| OmZH$mar Ho$ gmW-gmW Aä`mgr H§$nZr 
g{Md go àË`oH$ N>: ‘mh ‘| EH$ à‘mU nÌ àmáB {H$`m OmVm h¡& ̀ h à‘mU 
nÌ ~rEgB© Am¡a EZEgB© H$mo 30 {XZm| Ho$ ^rVa Ohm§ B{¹$Q>r eo`a gyMr~Õ 
h¡, ào{fV {H$E OmVo h¢ VWm {ZXoeH$ ‘§S>b Ho$ g‘j ^r àñVwV {H$`m OmVm 
h¡&

vi. go~r Ho$ n[anÌ g§. S>r Ed§ grgr/E’$AmB©Q>rQ>rgr/grAmBAma- 16 {XZm§H$ 
31 {Xg§~a, 2002 H$s eVm] Ho$ AZwgma {deofmJmam| Ho$ gmW Hw$b à{dï> 
B{¹$Q>r eo`a ny§Or Ho$ g‘mYmZ Ed§ ~¢H$ Am°µ’$ B§{S>`m H$s Hw$b Omar/àXÎm 
B{¹$Q>r ny§Or g{hV àË`j ê$n ‘| àñVwV {H$E OmZo Ho$ à`moOZ Ho$ gmW-
gmW Aä`mgr H§$nZr g{Md H$s ’$‘© Ûmam {V‘mhr AmYma na EH$ g{Mdr` 
boImnarjm [anmoQ>© H$s OmVr h¡& Bg g§~§Y ‘| Omar à‘mUnÌ {ZXoeH$ ‘§S>b 
Ho$ g‘j àñVwV {H$E OmVo h¢ Ed§ ~rEgB© Ed§ EZEgB© H$mo ào{fV {H$E OmVo 
h¢ Ohm§ ~¢H$ Am°µ’$ B§{S>`m Ho$ B{¹$Q>r eo`a gyMr~Õ ahVo h¢&

ii) Disclosure of Material Transactions and Pecuniary 
Relationship

 Other than those in the normal course of banking business, the 
Bank has not entered into any materially significant transaction 
with its promoters, directors or the management, their 
subsidiaries or relatives etc. that may have potential conflict 
with the interests of the Bank at large. There was no pecuniary 
relationship or transactions of the non-executive director vis-a-
vis the bank during the year.

 It is an established practice in the Bank that Directors do not 
take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or to 
their relatives are discussed.

iii)  Proceeds From Public issues, Right issues, Preferential 
issues etc.

 During the year under review, the. Bank has issued the 
following instruments to raise the capital:-

Name of the 
Instrument

Number 
of Bonds/ 

Shares

Name of 
Subscribers

Date of 
Issue

Issue Price, 
per bond / 

share

Amount 
Raised  
(` In 

Crores

9.80% Tier-2  
Bonds-2023 Series X

10000 Life 
Insurance 

Corporation 
of India Ltd.

25.09.2013 10,00,000 1000.00

9.80% Tier-2  
Bonds-2023 Series XI

5000 Various 
Investors

30.09.2013 10,00,000 500.00

Equity Shares of  
Rs. 10/- each*

4,63,60,686 The 
President of 

India

11.12.2013 215.70* 1000.00

Total 2500.00

 * Face Value `10/- per share, Premium per share `205.70

 The funds were raised with the primary objective of augmenting 
Tier-I&II Capital for strengthening Capital Adequacy Ratio and 
for improving the long- term resources of the Bank and the 
same were utilised for the said purpose.

iv.  No penalties or strictures were imposed on the Bank by any of 
the Stock Exchanges, SEBI or any Statutory Authority on any 
matter relating to Capital Markets during the year under review.

v.  As required under clause 47[c] of the listing agreements entered 
into by Bank of India with stock exchanges a certificate is 
obtained every six months from a practising Company Secretary, 
with regard to, inter alia, effecting transfer, transmission, sub-
division, consolidation, renewal and exchange of equity shares 
in the within one month of the lodgement. The certificates are 
forwarded to BSE and NSE, where the equity shares are listed, 
within 30 days of issuance and also placed before the Board of 
Directors.

vi.  In terms of SEBI’s circular No. D&CC/FITTC/CIR-16 dated 
December 31, 2002 a Reconciliation of Capital Report is 
conducted on a quarterly basis by a firm of practising company 
secretaries, for the purpose of, inter alia, reconciliation of the 
total admitted equity share capital with the depositaries and in 
the physical form with the total issued/paid up equity capital of 
Bank of India. Certificate issued in this regard is placed before 
the Board of Directors and forwarded to BSE and NSE, where 
the equity shares of Bank of India are listed.
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g§àofU Ho$ gmYZ :

{V‘mhr Am¡a AY©dm{f©H$ {dÎmr` n[aUm‘ (J¡a boIm nar{jV na§Vw gm§{d{YH$ boIm 
narjH$m| H$s gr{‘V g‘rjm Ho$ AÜ`YrZ Am¡a boIm nar{jV dm{f©H$ n[aUm‘ A§J«oOr 
‘| BH$m°Zm°{‘H$ Q>mBåg /{~µOZog ñQ>¢oS>S©>/ ’$mBZ|{e`b EŠgàog/{~µOZog bmBZ Am¡a 
‘amR>r (joÌr` ^mfm) ‘| gH$mi/Zde{º$/bmoH$‘V/Amnbm ‘hmZJa VWm qhXr ^mfm 
‘| Zd^maV Q>mBåg/Zd^maV g‘mMma nÌm| ‘| àH$m{eV {H$E JE²& `o n[aUm‘ ~¢H$ H$s 
do~gmBQ> www.bankofindia.co.in. na ^r àX{e©V {H$E JE& g§ñWmJV {ZdoeH$m| H$mo 
H$s J`r àñVw{V`m§ ^r ~¢H$ H$s do~gmBQ> na CnbãY h¢&

go~r Ed§ H$amam| Ho$ gyMrH$aU ‘| ñQ>m°H$ EŠgM|O H$mo àË`j àñVwVrH$aU Ho$ A{V[aº$ 
~¢H$ Am°µ’$ B§{S>`m AnZr {dÎmr` Ed§ AÝ` OmZH$mar H$mo ñQ>m°H$ E³gM|O Ho$ do~ nmoQ>©b 
àUmbr H$mo {H$`m OmVm h¡&

{dÎmr` H¡$b|S>a : 1 Aà¡b 2014 go :

~¢H$ Ho$ {dÎmr` n[aUm‘m| na {dMma H$aZo Am¡a 
bm^m§e H$s {g’$m[ae H$aZo Ho$ {bE ~moS©> H$s 
~¡R>H$

 15 ‘B©, 2014

18 dt dm{f©H$ Am‘ ~¡R>H$ H$s VmarI, 
g‘`, ñWmZ

Jwê$dma 10 OwbmB©, 2014 
~¢H$ Am°µ’$ B§{S>`m Ho$ Am°{S>Q>mo[a`‘,  
ñQ>ma hmCg, ~m§Ðm-Hw$bm© g§Hw$b>, 
‘w§~B© - 400 051.

dm{f©H$ [anmoQ>© Ho$ S>mH$ àofU H$s VmarI 12 go 14 OyZ, 2014
B©-dmoqQ>J H$s H$Q> Am°’$ {V{W 23 ‘B©, 2014
B©-dmoqQ>J H$s {V{W ewH«$dma 4 OwbmB© àmV… 10 ~Oo go 

a{ddma 6 OwbmB© gm§¶… 5 ~Oo VH$
~hr ~§X H$aZo H$s VmarI| 5 go 10 OwbmB©, 2014
namojr ’$m°‘© àmá hmoZo H$s A§{V‘ VmarI e{Zdma, 5 OwbmB©, 2014
àW‘ 3 {V‘m{h`m| Ho$ {bE J¡a boIm nar{jV 
n[aUm‘m| na {dMma H$aZo Ho$ {bE ~moS©> H$s 
~¡R>H$

g§~§{YV {V‘mhr go 45 {XZm| Ho$ 
^rVa

ñQ>m°H$ EŠgM|Om| ‘| gyMrH$aU :

~¢H$ Ho$ eo`am| H$m ~rEgB© {b., ZoeZb ñQ>m°H$ EŠgM|O Am°µ’$ B§{S>`m {b. ‘| gyMrH$aU 
{H$`m J`m h¡& ñQ>m°H$ pñH«$n H$moS> {ZåZmZwgma h¡:

{X ‘w§~B© ñQ>m°°H$ EŠgM|O {b. (~rEgB©) The BSE Ltd. 532149

Z¡eZb ñQ>m°H$ EŠgM|O Am°µ’$ B§{S>`m {b. (EZEgB©) National Stock Exchange of India Limited (NSE) BANKINDIA EQ

AmB©EgAmB©EZ H«$‘m§H$ ISIN Number INE084A01016

Cº$ XmoZm| ñQ>m°H$ EŠgµM|O H$mo df© 2014-15 Ho$ {bE dm{f©H$ gyMrH$aU ewëH$ H$m 

^wJVmZ H$a {X`m J`m h¡&

~¢H$ Zo g‘`-g‘` na dMZnÌ Ho$ An[adV©Zr` ~m±S> ({Q>`a I Ed§ II ny§Or) Omar {H$`o 

h¢ CZgo g§~§{YV ã`moam {ZåZmZwgma h¡

~¢H$ Am°µ’$ B§{S>`m ~m±S> {Q>`a I Ed§ {Q>`a II ny§Or pñW{V `Wm 31.03.2014

H«$. g§.
Sr. No

 {ZJ©‘ H$m {ddaU PARTICULARS OF THE ISSUE Hw$b ‘yë` (` H$amo‹S> ‘|)
TOTAL VALUE (` in Crores)

AmB©EgAmB©EZ Z§.
ISIN NO.

 1 5.88% ~rAmoAmB© l¥§Ibm V-2014*  5.88% BOI SERIES – V-2014 * 350.00 AmB©EZB©/INE084A09050
 2 5.90% ~rAmoAmB© l¥§Ibm VI-2014 *  5.90% BOI SERIES – VI-2014 * 200.00 AmB©EZB©/INE084A09068
 3 7.10% ~rAmoAmB© l¥§Ibm VII-2014# 7.10% BOI SERIES – VII-2014# 300.00 AmB©EZB©/INE084A09076
 4 7.50% ~rAmoAmB© l¥§Ibm VIII-2015 7.50% BOI SERIES –VIII-2015 750.00 AmB©EZB©/INE084A09084
 5 8.00% ~rAmoAmB© l¥§Ibm IX 2016 8.00% BOI SERIES – IX –2016 200.00 AmB©EZB©/INE084A09100
 6 9.80% ~rAmoAmB© l¥§Ibm X - 2023 9.80% BOI SERIES – X - 2023 1000.00 AmB©EZB©/INE084A08037

Means of Communication:

The quarterly and half-yearly financial results (unaudited but subject to 
limited review by the Statutory Auditors) and audited Annual results were 
published in the Economic Times/Business Standard/ Financial Express 
/Business Line in English, Sakal /Navshakti/Lokmat/ Apla Mahanagar 
in Marathi (Regional language) and Navbharat Times/Navbharat in 
Hindi. The results were also displayed on the Bank’s website at www.
bankofindia.co.in. The presentations made to institutional investors are 
also available on Bank’s website

As required by SEBI and in the Listing Agreements, Bank of India, files 
its financial and other information online on their web portals in addition 
to the physical submission to the Stock Exchange.

Financial Calendar: From 1st April, 2014:

Board Meeting for considering 
Annual Audited Accounts of Bank 
of India and recommendation of 
dividend

 15th May, 2014

Date, Time, Venue of 18th AGM Thursday 10th July, 2014.
Bank of India Auditorium, Star 
House, Bandra-Kurla Complex, 
Mumbai 400 051.

Posting of Annual Report  12th to 14th June, 2014
Cut off Date for E voting 23rd May, 2014
E Voting date Friday 4th July, 2014 from 10.00 

am to Sunday 6th July, 2014 till 
5.00 p.m.

Book Closure dates  5th July to 10th July 2014
Last Date for receipt of proxy 
forms

Saturday, 5th July, 2014

Board Meeting for considering
Un-audited result for first 3 quarters

Within 45 days of the relevant 
quarter.

Listing on Stock Exchanges

The shares of the Bank are listed on The BSE Ltd. and The National 

Stock Exchange of India Limited. The stock scrip codes are as follows:

Annual listing fee for 2014-15 has been paid to both of the stock 
exchanges.
The Bank has issued Non Convertible Bonds in the nature of Promissory 
Notes (Tier I & II capital) from time to time. The relevant details thereof 
are as under:
BANK OF INDIA BOND – TIER I and TIER II CAPITAL POSITION AS 
ON 31.03.2014
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H«$. g§.
Sr. No

 {ZJ©‘ H$m {ddaU PARTICULARS OF THE ISSUE Hw$b ‘yë` (` H$amo‹S> ‘|)
TOTAL VALUE (` in Crores)

AmB©EgAmB©EZ Z§.
ISIN NO.

 7 9.80% ~rAmoAmB© l¥§Ibm XI 2023 9.80% BOI SERIES  – XI – 2023 500.00 AmB©EZB©/INE084A08045
8 9.35% AßnB©a {Q>`a II l¥§Ibm I-2021 9.35% UPPER TIER II SERIES–I-2021 732.00 AmB©EZB©/INE084A09118
9 11.15% AßnB©a {Q>`a II l¥§Ibm II- 2023 11.15% UPPER TIER II SERIES–II- 2023 500.00 AmB©EZB©/INE084A09159
10 8.45% AßnAa {Q>`a II l¥§Ibm III-2024 8.45% UPPER TIER II SERIES–III-2024 500.00 AmB©EZB©/INE084A09175
11 8.50% AßnAa {Q>`a II l¥§Ibm IV-2024 8.50% UPPER TIER II SERIES–IV-2024 500.00 AmB©EZB©/INE084A09183
12 8.54% AßnAa {Q>`a II l¥§Ibm V-2025 8.54% UPPER TIER II SERIES–V-2025 1000.00 AmB©EZB©/INE084A09209
13 8.48% AßnAa {Q>`a II l¥§Ibm VI-2025 8.48% UPPER TIER II SERIES–VI-2025 1000.00 AmB©EZB©/INE084A09217
14 10.55% AmB©nrS>rAmB© ~m§S>- l¥§Ibm I 10.55% IPDI Bonds-Series I 400.00 AmB©EZB©/INE084A09126
15 10.45% AmB©nrS>rAmB© ~m§S>- l¥§Ibm II 10.45% IPDI Bonds-Series II 100.00 AmB©EZB©/INE084A09134
16 10.40% AmB©nrS>rAmB© ~m§S>- l¥§Ibm III 10.40% IPDI Bonds-Series III 155.00 AmB©EZB©/INE084A09142
17 8.90% AmB©nrS>rAmB© ~m§S>- l¥§Ibm IV 8.90% IPDI Bonds-Series IV 400.00 AmB©EZB©/INE084A09167
18 9.00% AmB©nrS>rAmB© ~m§S>- l¥§Ibm V 9.00% IPDI Bonds-Series V 325.00 AmB©EZB©/INE084A09191
19 9.05% AmB©nrS>rAmB© ~m§S>- l¥§Ibm VI 9.05% IPDI Bonds-Series VI 300.00 AmB©EZB©/INE084A09225

Hw$b TOTAL 9212.00

*30 An¡«b, 2014 H$mo ^wJVmZ {H$¶m J¶m&
#23 ‘B©, 2014 H$mo ^wJVmZ {H$¶m J¶m&

BZ g^r ~m±S>m| H$m ZoeZb ñQ>m°H$ EŠgM|O B§.{b. ‘| gyMrH$aU {H$`m J`m h¡ VWm ~¢H$ 
Zo ñQ>m°H$ EŠñM|O H$mo df© 2013-14 H$m dm{f©H$ ewëH$> AXm {H$`m h¡&

F$U loUr {ZYm©aU :

EO|gr àXÎmU aoqQ>J

AmB©grAmaE Ûmam H$mnm}aoQ> emgZ loUr  grOrAma-2

‘wS>rg BÝdomñQ>aa g{d©g (‘wS>rg)  ~rEE3 / nr-3

ñQ>° ÝSo>S©> Ed§ nyAa (Eg Ed§ nr)  ~r~r~r(-)

H«o${S>Q> EZm{b{gg Ed§ [agM© {b. (grEAmaB©)  grEAmaB©EEE

gmd{Y O‘m H$m`©H«$‘ hoVw {Zdoe gyMZm Ed§ F$U loUr {ZYm©aU 
EO|gr (AmB©grAmaE)

 E‘EEE

H$mnm}aoQ> emgZ hoVw {Zdoe gyMZm Ed§ F$U loUr {ZYm©aU 
EO|gr - ~m±S²g hoVw

 AmB©grAmaE EE+

grAmaAmB©EgAmB©Eb ({H«${gb) {b. ~m±S²g hoVw  EEE

grAmaAmB©EgAmB©Eb ({H«${gb) {b. O‘m à‘mU nÌ hoVw  E1+

{~«H$dH©$ aoqQ>½gw B§{S>`m àm.{b. - ~m±S²g hoVw  ~rãë`y AmaEEE
eo`am| H$m Am‘yVuH$aU

~¢H$ Ho$ eo`am| H$m boZ-XoZ A{Zdm`© ê$n go Ho$db A‘yV© ({S>‘oQ>) ê$n ‘| {H$`m OmVm h¡& 
~¢H$ Zo eo`am| Ho$ A‘yVuH$aU Ho$ {bE XmoZm| {ZjonmJmam| `Wm amï´>r` à{V^y{V {ZjonmJma 
{b. (EZEgS>rEb) Ed§ Ho$ÝÐr` {deofmJma godmE§ (B§{S>`m) {b. (grS>rEgEb) Ho$ 
gmW g‘Pm¡Vm {H$`m h¡&

eo`aYmaH$m| H$m `Wm 31.03.2014 H$mo àË`j Ed§ A‘yV© ê$n go Ym[aV eo`am| H$m 
ã`m¡¡am Bg àH$ma h¡:

eo`aYmaH$m| H$s g§»`m
No. of share holders

eo`am| H$s g§»`m 
No. of shares

eo`aYmaU H$m % 

shareholding%

grS>rEgEb CDSL 43750 437380569 68.10

EZEgS>rEb NSDL 88990 188530752 29.35

àË`j Physical 107260 16351692 2.55

Hw$b Total 240000 642263013 100.00

*Redeemed on 30th April, 2014 
#Redeemed on 23rd May, 2014
All these bonds are listed on National Stock Exchange of India Ltd and 
the Bank has paid the Annual listing fee for 2013-2014 to the Stock 
Exchange.
Credit Ratings

Agency Rating Assigned

Corporate Governance Rating by ICRA CGR-2

Moody’s Investor Service (Moody’s) Baa3 / P-3

Standard & Poor’s (S&P) BBB(-)

Credit Analysis & Research Limited (CARE) CAREAAA

Investment Information and Credit Rating Agency 
(ICRA) for Term Deposit Programme

MAAA

Investment Information and Credit Rating Agency 
(ICRA) for Bonds

ICRA AA+

CRISIL Limited – For Bonds AAA

CRISIL Limited – For Certificate of Deposits A1+

Brickwork Ratings India Pvt Limited-For Bonds BWR AAA

Dematerialisation of Shares
The Bank’s shares are being traded compulsorily in Demat form only. 
The Bank has entered into agreements with both the Depositories viz. 
National Securities Depositories Ltd. (NSDL) and Central Depository 
Services (India) Ltd. (CDSL) for dematerialization of shares.
Particulars of shares in Demat and Physical form held by the shareholders 
as of 31/03/2014 are as under:
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eo`aYmaU n¡Q>Z© `Wm 31.03.2014

eo`aYmaH$m| H$m àdJ© Category of Shareholders eo`aYmaH$m| H$s g§»`m
Number of Shareholders

eo`am| H$s g§»`m
Number of Shares

eo`aYm[aVm %
 % of Holding

Ho$ÝÐr` gaH$ma (àdV©H$) Central Government (Promoters) 1 428367513 66.70

å`yMwAb ’§$S>/`yQ>rAmB© Mutual Funds / UTI 55 6489438 1.01

{dÎmr` g§ñWmE§/~¢H$ Financial Institutions / Banks 26 1186137 0.18

~r‘m H§$n{Z`m§ Insurance Companies 40 91818107 14.30

H$mnm}aoQ> {ZH$m` Bodies Corporate 2265 10521843 1.64

EH$b ì`{º$ Individuals 235654 36183007 5.63

A{Zdmgr ^maVr`/Amogr~r Non Resident Indians/ OCB 1776 2515410 0.39

{dXoer g§ñWmmJV {ZdoeH$ Foreign Institutional Investors 183 65181558 10.15

Hw$b Total 240000 642263013 100.00

npãbH$ eo`aYmaH$ H$m {ddaU {OZH$s eo`aYm[aVm 1% go A{YH$ h¡

eo`aYmaH$ H$m Zm‘ Name of the Shareholder eo`am| H$s g§»`mH$
Number of Shares

 eo`aYm[aVm %
 % of Holding

^maVr` OrdZ ~r‘m {ZJ‘ Life Insurance Corporation of India 75942452 11.82

bµOmS©> AgoQ> ‘¡ZoO‘|Q> EbEbgr Lazard Asset Management LLC 22268418 3.47

bm°ŠS>-BZ eo`a Xem©Zo dmbm {ddaU

eo`aYmaH$ H$m Zm‘ Name of the Shareholder bm°ŠS-BZ eo`am| H$s g§»`m
Number of locked in Shares

Hw$b eo`am| Ho$ % Ho$ ê$n ‘| bm°ŠS>-BZ eo`a
Locked in shares as a % of total number of shares

^maV Ho$ amï´>n{V President of India 428367513 66.70

eo`aYm[aVm H$m g§{dVaU `Wm {XZm§H$ 31 ‘mM©, 2014 :-

Ym[aVm B{¹$Q>r eo`am| H$s g§»`m² No of Equity Shares held  ’$mo{b`mo Folio  eo`a Shares
g§»`m Nos. à{VeV %age g§»`m Nos. à{VeV %age

500 VH$ Upto 500 231676 96.53 27386136 4.26

501 go1000 501 to 1000 5527 2.30 4008071 0.62

1001 go 5000 1001 to 5000 2117 0.88 4461279 0.70

5001 go 10000 5001 to 10000 236 0.10 1732630 0.27

10001 Ed§ Bggo A{YH$ 10001 & above 444 0.19 604674897 94.15

Hw$b Total 240000 100.00 642263013 100.00

eo`a ‘yë`/‘mÌm :

EZEgB© ‘| ‘m{gH$ ê$n go Cƒ Ed§ {ZåZ ^md (H$moQ>oeZ) Ed§ eo`am| Ho$ boZ-XoZ H$s 
‘mÌm {ZåZmZwgma h¡ :-

Ad{Y Period A{YH$V‘ é.
Highest `

Ý`yVZV‘ é.
Lowest `

eo`am| Ho$ boZ-XoZ H$s ‘mÌm
Volume of shares traded

Aà¡b, 2013 April, 2013 345.80 292.00 15135805

‘B©, 2013 May, 2013 341.00 285.00 24026635

OyZ, 2013 June, 2013 296.65 219.00 17020399

OwbmB©, 2013 July, 2013 243.25 166.00 34823546

AJñV, 2013 August, 2013 190.40 126.50 42791437

{gV§~a, 2013 September, 2013 193.95 132.00 49572483

Aºy$~a, 2013 October, 2013 214.20 156.55 67344607

Zd§~a, 2013 November, 2013 244.10 204.25  130515727

{Xg§~a, 2013 December, 2013 241.80 204.50 75766749

OZdar, 2014 January, 2014 251.30 184.55 93157764

’$adar, 2014 February, 2014 192.60 165.55 66024458

‘mM©, 2014 March, 2014 237.40 168.60 94536624

`Wm 31.03.2014 H$s boIm ~§Xr ‘yë` Closing Price as on 31.03.2014 ` 228.50 (NSE)

~mOma ny§OrH$aU Market Capitalisation ` 14675.71 Crore

Shareholding Pattern as on 31.03.2014

Shareholding of persons (Public) holding more than 1% of the total 
number of shares

Statement Showing locked in Shares

Distribution of Shareholdings as on 31st March, 2014

Share Price/Volume:
The monthly high and low quotation and the volume of Shares traded on 
NSE are as under:-
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H$mnm}aoQ> emgZ Ho$ A{Zdm`© AZw~§Y Ho$ AZwnmbZ H$m à‘mUnÌ

eo`a ~mµOma Ho$ gmW gyMrH$aU H$ama H$s eVm] Ho$ AZwgma A{Zdm`© AZw~§Y Ho$ 
AZwnmbZ go g§~§{YV ~¢H$ Ho$ gm§{d{YH$ boIm narjH$m| Ho$ Ûmam Omar à‘mUnÌ g§b¾m 
{H$`m J`m h¡&

A{Zdm`©, J¡a-A{Zdm`© AnojmAm| H$m AZwnmbZ

~¢H$ Zo gyMr~Õ H$ama Ho$ IÊS> - 49 H$s A{Zdm`© AnojmAm| H$m AZwnmbZ {H$`m h¡ 
Am¡a H${WV IÊS>$ H$s J¡a-A{Zdm`© AnojmAm| Ho$ g§~§Y ‘| ~¢H$ Zo Cgo AnZm`m Zht 
h¡& H$m`m©Ýd`Z H$s pñW{V {ZåZmZwgma h¡ :-

H«$. g§.
Sr No.

J¡a A{Zdm`© AnojmE§
Non Mandatory requirements

H$m`m©Ýda`Z H$s pñW{V
Status of implementation

1 ~moS©> EH$ J¡a H$m`©nmbH$ AÜ`j H§$nZr Ho$ IM© na AÜ`j H$m H$m`m©b` aIZo 
Ho$ {bE hH$Xma 
The Board - A non executive Chairman may be entitled to maintain 
a Chairman’s office at the company’s expense.

bmJy Zht, Š`m|{H$ AÜ`j H$m nX H$m`©nmbH$ h¡&
Not applicable, since the Chairman’s Position is Executive.

2 nm[al{‘H$ g{‘{V- H$m`©nmbH$ {ZXoeH$m| Ho$ {bE n|eZ H$m A{YH$ma Ed§ H$moB© 
j{Vny{V© ^wJVmZ g{hV {d{eï> nm[al{‘H$ n¡Ho$Om| Ho$ g§~§Y ‘| H§$nZr Zr{V Ho$ 
{ZYm©aU hoVw ~moS©> EH$ nm[al{‘H$ g{‘{V H$m JR>Z H$a gH$Vr h¡&
Remuneration Committee- Board may set up a Remunerative 
Committee to determine company’s policy on specific remuneration 
packages for executive directors including pension right and any 
compensation payment.

nm[al{‘H$ g{‘{V- Ho$ÝÐr` gaH$ma Ûmam Omar {Xem{ZX}em| Ho$ AZwê$n H$m`© 
{ZînmXZ gå~Õ àmoËgmhZ H$s nmÌVm H$m {ZYm©aU H$aVr h¡& VWm{n H$m`©nmbH$ 
{ZXoeH$ ^maV gaH$ma Ûmam {ZYm©[aV doVZ àmá H$aVo h¢&
Remuneration Committee decides the entitlement of performance 
Linked Incentive in terms of guidelines issued by the Central 
Government. However, Executive Director draw salary as fixed by 
the Government of India.

3 eo`aYmaH$m| H$m A{YH$ma- {dJV N>: ‘hrZm| ‘| ‘hËdnyU© KQ>ZmAm| H$m 
gmam§e g{hV {dÎmr` H$m`©{ZînmXZ H$s AY©dm{f©H$ KmofUm eo`aYmaH$m| H$mo ^oOr 
OmE& 
Shareholder’s Rights- A half-yearly declaration of financial 
performance including summary of the significant events in last six- 
months, may be sent to shareholders.

{V‘mhr/dm{f©H$ {dÎmr` {ddaU Ed§ à‘wI {deofVmE§ EZEgB©, ~rEgB© H$mo ^oOr 
OmVr h¡ Am¡a AI~mam| ‘| N>ndmB© OmVr h¡ VWm ~¢H$ H$s do~gmBQ> na àX{e©V H$s 
OmVr h¡& AV: eo`aYmaH$m| H$mo gyMZm ì`{º$e: ^oOr Zht OmVr h¡&
The quarterly/year to date/ Annual Financial Results are sent to NSE 
& BSE & published in Newspapers and placed on Bank’s website 
including highlights. As such, information to Shareholders is not sent 
individually.

4 boIm narjm Ah©Vm- AZ¹$m{b’$mBS> ’¡$Z¡pÝe`b ñQ>oQ>‘|Q> H$s àWm H$s Amoa 
AJ«ga hmo& 
Audit Qualification-bank may move towards a regime of unqualified 
financial statements.

~¢H$ Ho$ dm{f©H$ {dÎmr` {ddaU AZ¹$m{b’$mBS> h¢& ‘hËdnyU© boIm§H$Z Zr{V`m§ 
Am¡a ImVm| na {Q>ßn{U`m§ AZwgy{M`m| ‘| CnbãY h¢ Omo {H$ dU©ZmË‘nH$ àH¥${V 
Ho$ h¢&
The bank’s Annual Financial Statements are unqualified. Significant 
Accounting Policies and Notes to Accounts are contained in 
schedules, which are explanatory in nature.

Certificate of compliance of mandatory stipulations of Corporate 
Governance
The certificate issued by the statutory auditors of the Bank, regarding 
compliance of mandatory stipulations of corporate governance in terms 
of the listing agreement with the Stock Exchange is attached.

Compliance of Mandatory / Non Mandatory Requirements.
The Bank has complied with the mandatory requirements of clause 49 
of the Listing Agreement in respect of non mandatory requirements of 
the said clause, the Bank has not adopted the same. The status of its 
implementation is as under:

400.00

350.00

300.00

250.00

200.00

150.00

100.00

7000.00

BOI

NSE 6500.00

6000.00

5500.00

5000.00

4500.00

Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14

23000

22000

21000

20000

19000

18000

17000

400.00

BSE

BOI 350.00

300.00

250.00

200.00

150.00

100.00
Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14

EZEgB© na ~¢H$ Am°µ’$ B§{S>`m eo`a ‘yë` 
Bank of India Share Price on NSE

~rEgB© na ~¢H$ Am°µ’$ B§{S>`m eo`a ‘yë`
Bank of India Share Price on BSE

ì`manH$Vm AmYmadmbo g§Ho$VH$m| H$s VwbZm ‘| H$m`©-{Zînm‘XZ
Performance in comparison to Broad Based Indices



85

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

H«$. g§.
Sr No.

J¡a A{Zdm`© AnojmE§
Non Mandatory requirements

H$m`m©Ýda`Z H$s pñW{V
Status of implementation

5 ~moS©> gXñ`m|§ H$m à{ejU - ~¢H$, H§$nZr Ho$ H$mamo~mar ‘m°S>b Ed§ H§$nZr Ho$ 
H$mamo~mar ‘mZH$m| Ho$ OmopI‘ àmo’$mBb Ho$ g§~§Y ‘| ~moS©> gXñ`m| H$mo à{e{jV 
H$a|& 
Training of Board Members- Bank may train Board members in 
the business model of the company as well as the risk profile of 
the business parameters of the company, the responsibilities as 
directors, and the best ways to discharge them.

~¢H$ Zo BZ {Xem{ZX}em| H$mo H$m`m©pÝdV {H$`m h¡&
The Bank has implemented these guidelines

6 ~moS©> Ho$ J¡a-H$m`©nmbH$ gXñ`m| Ho$ ‘yë`mo§H$Z H$m V§Ì- {H$gr J¡a-
H$m`©nmbH$ {ZXoeH$ Ho$ H$m`©{ZînmXZ ‘yë`m§H$Z, ‘yë`m§H$ZmYrZ {ZXoeH$ H$mo 
N>moS>H$a, nyao {ZXoeH$ ‘§S>b Ho$ gXñ`m| dmbr g‘j g‘yh Ûmam {H$`m Om gH$Vm 
h¡ Am¡a g‘H$j g‘yh ‘yë`m§H$Z J¡a H$m`©nmbH$ {ZXoeH$m| H$s {Z`w{º$ H$mo ~‹T>mZo/
Omar aIZo H$m V§Ì hmo gH$Vm h¡&
Mechanism of evaluating Non- Executive Board Members- The 
performance evaluation of non- executive directors could be done by 
a peer group comprising the entire Board of Directors, excluding the 
director being evaluated; and Peer Group evaluation could be the 
mechanism to the determine whether to extend/ continue the terms 
of appointment of non- executive directors.

[aµOd© ~¢H$ Am°µ’$ B§{S>`m Ho$ {Xem{ZX}em| Ho$ AZwê$n EH$ Zm‘m§H$Z g{‘{V H$m JR>Z 
{H$`m J`m h¡ Am¡a ~¢H$H$mar H§$nZr (CnH«$‘m| H$m AO©Z Am¡a A§VaU) A{Y{Z`‘ 
1970 Ho$ IÊS²> 9 (3) (i) Ho$ A§VJ©V {Zdm©{MV {ZXoeH$ {’$Q> EÊS>$ àm°na pñW{V 
Ho$ {ZYm©aU H$s eV© Ho$ AYrZ h¡& BgHo$ Abmdm J¡a-H$m`©nmbH$ {ZXoeH$m| H$s 
{Z`w{º$ gm§{d{YH$ àmdYmZm| Ho$ AZwê$n ^maV gaH$ma Ûmam {Z`wº$ {H$E OmVo h¡&
A Nomination Committee has been constituted in terms of Reserve 
bank of India Guidelines and the elected directors under clause 
9(3)(i) of The Banking Companies (Acquisition & Transfer of 
Undertakings) Act, 1970 are subject to determination of “ fit & proper” 
status. Further other Non-Executive directors are appointed by GoI, 
as per statutory provisions.

7 {dgb ãbmoAa nm°{bgr - AZ¡{VH$ ì`dhma, dmñV{dH$ `m g§{X½Y YmoImY‹S>r 
`m H§$nZr H$s AmMaU g§{hVm `m AmMmaZr{V Ho$ C„§KZ Ho$ g§~§Y ‘| H$‘©Mmar 
AnZr qMVmE§ à~§YZ H$mo gy{MV H$a|, BgHo$ {bE ~¢H$ H$mo EH$ V§Ì H$s ñWmnZm 
H$aZr Mm{hE& Bg V§Ì ‘|, Bg V§Ì H$m Cn`moJ H$aZo dmbo H$‘©Mm[a`m| Ho$ gmW 
AË`mMma Ho$ {déÕ n`m©á g§ajU CnbãY hmo Am¡a AndmXmË‘H$ ‘m‘bm| ‘| CÝho 
boIm narjm g{‘{V Ho$ AÜ`j go grYo gånH©$ H$aZo H$s gw{dYm CnbãY h¡& Eogo 
V§Ì H$s ñWmnZm Ho$ nümV CgH$s g‘w{MV gyMZm g§JR>Z Ho$ A§Xa n[aMm{bV H$s 
OmE& 
Whistle Blower Policy- The Bank may establish a mechanism for 
employees to report to the management concerns about unethical 
behaviour, actual or suspected fraud or violation of the company’s 
code of conduct or ethics policy. This mechanism could also provide 
for adequate safeguards against victimization of employees who 
avail of the mechanism and also provide for direct access to the 
Chairman of the Audit Committee in exceptional cases. Once 
established, the existence of the mechanism may be appropriately 
communicated within the organization.

~¢H$ Zo {dgb ãbmoAa nm°{bgr H$m`m©pÝdV H$s h¡&
The Bank has implemented the Whistle Blower Policy.
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H$mnm}aoQ> {Z¶§ÌU na boIm narjH$m| H$m à‘mUnÌ
AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

The Members of Bank of India, 
Star House, C-5, ‘G’ Block, 
Bandra-Kurla Complex, 
Bandra (East),  
Mumbai - 400 051.

We have examined the compliance of conditions of Corporate 
Governance by Bank of India for the year ended 31st March, 
2014 as stipulated in Clause 49 of the listing agreement of the 
said Bank with Stock Exchanges.

The compliance of conditions of corporate governance is the 
responsibility of the Management. Our examination was limited 
to procedures and implementation thereof, adopted by the 
bank for ensuring the compliance of the conditions of corporate 
governance. It is neither an audit nor an expression of opinion on 
the financial statements of the Bank.

In our opinion and to the best of our information and according to 
the explanations given to us, we certify that the Bank has complied 
with the conditions of corporate governance as stipulated in the 
above mentioned Listing Agreement.

As required by the Guidance Note issued by the Institute of 
Chartered Accountants of India, we have to state that no investor 
grievance is pending for a period exceeding one month against 
the bank as per the records maintained by the Shareholders’ and 
Investors’ Grievance Committee.

We further state that such compliance is neither an assurance 
as to the future viability of the Bank nor the efficiency or 
effectiveness with which the management has conducted the 
affairs of the Bank.

~¢H$ Am°’$ B§{S>¶m Ho$ gXñ¶ 

ñQ>ma hmD$g, gr-5, Or ãbm°H$, 

~mÝÐm-Hw$bm© g§Hw$b, 

~m§Ðm (nyd©), 

‘w§~B© - 400 051

h‘Zo C³V ~¢H$ H$m ñQ>m°H$ E³gM|O Ho$ gmW gyMrH$aU H$ama Ho$ I§S> 49 ‘o Xr 

JB© eV© Ho$ AZwgma 31 ‘mM©, 2014 H$mo g‘mßV df© Ho$ {bE ~¢H$ Am°’$ B§{S>¶m 

Ûmam H$mnm}aoQ> emgZ àUmbr H$s eVm] Ho$ AZwnmbZ H$s Om§M H$s h¡&

H$mnm}aoQ> emgZ àUmbr H$s eVm] H$m AZwnmbZ à~§YZ H$s {Oå‘oXmar h¡& h‘mar 

Om§M H$manmoaoQ> emgZ àUmbr H$s eVm] Ho$ AZwnmbZ H$mo gw{ZpíMV H$aZo Ho$ {bE 

~¢H$ Ûmam AnZmB© JB© H$m¶© nÕ{V Am¡a CgHo$ H$m¶m©Ýd¶Z VH$ gr{‘V Wr& ¶h 

~¢H$ Ho$ {dÎmr¶ {ddaUm| H$s Z Vmo boIm narjm h¡ Am¡a Z hr ‘V H$m àH$Q>Z h¡&

h‘mar am¶ ‘| Am¡a h‘| àmßV OmZH$mar Ho$ AZwgma Am¡a h‘o§ {XE JE ñnï>rH$aU 

Ho$ AZwgma h‘ à‘m{UV H$aVo h¢ {H$ D$na CëboI {H$E JE gyMrH$aU H$ama Ho$ 

AZwgma ~¢H$ Zo H$mnm}aoQ> emgZ àUmbr H$s eVm] H$mo nyam {H$¶m h¡&

^maVr¶ gZXr boImH$ma g§ñWmZ Ûmam Omar JmBS>oÝg ZmoQ> H$s Amdí¶H$VmAm| Ho$ 

AZwgma h‘ A{^ì¶³V H$aVo h¡ {H$ eo¶ahmoëS>g© EÊS> BÝdoñQ>g© J«rdÝg H${‘Q>r 

Ûmam AZwa{jV [aH$mS>© Ho$ AZwgma ~¢H$ Ho$ {déÕ Eogr H$moB© {ZdoeH$ {eH$m¶V 

b§{~V Zht h¡ Omo EH$ ‘hrZo go A{YH$ hmo&

h‘ ¶h ^r A{^ì¶³V H$aVo h¢ {H$ ¶h AZwnmbZ Z Vmo ^{dî¶ ‘| ~¢H$ H$s 

ì¶dhm¶©Vm H$m AmídmgZ h¡ Am¡a Z hr à~§YZ Ûmam ~¢H$ Ho$ ‘m‘bm| H$s XjVm ¶m 

à^mderbVm go g§MmbZ go g§~§{YV h¡&

‘ogg© EgAma~r E§S> Egmo{gEQ²g 
M/s. SRB & Associates
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 310009B©) (FRN 310009E)

‘ogg© BgmH$ E§S> gwaoe 
M/s. Isaac & Suresh
gZXr boImH$ma  Chartered Accountants
(E’$AmaEZ 001150Eg) (FRN 001150S)

‘ogg© E‘ E‘ {Zñgr‘ E§S> H§$. 
M/s. M. M. Nissim and Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 107122S>ãë`y) (FRN 107122W)

g§OrV nmÌ Sanjeet Patra
^mJrXma Partner
E‘. H«$. 056121 M. No. 056121

~oZr Omogo’$ Benny Joseph
^mJrXma Partner
E‘. H«$. 200689 M. No. 200689

g§O¶ Io‘mZr Sanjay Khemani
^mJrXma Partner
E‘. H«$. 044577 M. No. 044577

‘ogg© S>r. qgh E§S> H§$. M/s. D. Singh & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 001351EZ) (FRN 001351N)

‘ogg© Oo. nr. H$nya E§S> C~oam¶ M/s. J. P. Kapur & Uberai
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 000593EZ) (FRN 000593N)

‘ogg© E§S´>mog. E§S> H§$. M/s. Andros & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 008976EZ)  (FRN 008976N)

{g‘aZ qgh Simran Singh
^mJrXma Partner
E‘. H«$.098641 M. No. 098641

XrnH$ ‘oZZ Deepak Menon
^mJrXma Partner
E‘. H«$. 084225 M. No. 084225

Amo‘ àH$me bmH$‹S>m Om Prakash Lakra
^mJrXma Partner
E‘. H«$. 081431 M. No. 081431

ñWmZ : ‘w§~B© Place: Mumbai
{XZm§H$ : 15 ‘B©, 2014 Date : 15th May, 2014
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CEO / CFO Certification
Board of Directors, 
Bank of India, 
Mumbai
Dear Sir,

Re: CEO/CFO Certification for the year 2013-14
Pursuant to clause 41and 49 of the Listing Agreement with BSE Limited 
and National Stock Exchange Limited, we hereby certify that:

a. We have reviewed financial statement and the cash flow statement 
for the year 2013-14 and that to the best of our knowledge and 
belief:

i. These statements do not contain any materially untrue 
statement or omit any material fact or contain statements that 
might be misleading:

ii. These statements together present a true and fair view of the 
Bank’s affairs and are in compliance with existing accounting 
standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no transactions 
entered into by the Bank during the year which are fraudulent, illegal 
or violative of the Bank’s code of conduct.

c. We accept responsibility for establishing and maintaining internal 
controls for financial reporting and that we have evaluated the 
effectiveness of internal control systems of the Bank pertaining to 
financial reporting and we have disclosed to the auditors and the 
Audit Committee deficiencies in the design or operation of such 
internal controls. If any, of which we are aware and the steps we 
have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee.

i. Significant changes in internal control over financial reporting 
during the year.

ii. Significant changes in accounting policies during the year and 
that the same have been disclosed in the notes to the financial 
statements and

iii. Instances of significant fraud of which we have become aware 
and the involvement therein, if any, of the management or an 
employee having a significant role in the Bank’s internal control 
system over financial reporting.

For Bank of India
 
(Krishnakumar K. Nair) (Mrs. V R Iyer) 
Chief Financial Officer Chairperson and Managing Director

Place: Mumbai  Date: 15th May, 2014

grB©Amo/grE’$Amo à‘mUrH$aU
{ZXoeH$ ‘§S>b 
~¢H$ Am°µ’$ B§{S>`m 
‘w§~B©

‘hmoX`,

{df`: df© 2013-14 Ho$ {bE grB©Amo/grE’$mo à‘mUrH$aU

~rEgB© {b{‘Q>oS> Am¡a Z¡eZb ñQ>m°H$ EŠñM|O {b{‘Q>oS> Ho$ gmW gyMrH$aU H$ama Ho$ 
I§S> 41 Ed§ 49 Ho$ AmYma na h‘, EVÔ‰mam à‘m{UV H$aVo h¢ {H$ :

H$)  df© 2013-14 hoVw h‘Zo {dÎmr` {ddaU Am¡a ZH$X àdmh {ddaU H$s g‘rjm 
H$s h¡ Am¡a h‘mar gdm}Îm‘ OmZH$mar Ed§ ‘mÝ`Vm Ho$ AZwgma :

1)  BZ {ddaUm| ‘| H$moB© VmpÎdH$ ê$n go JbV {ddaU Zht h¡ AWdm BZ‘| H$moB© 
‘hÎdnyU© VÏ` N>moS>m Zht J`m h¡ AWdm Bg‘| H$moB© Eogo H$WZ Zht h¡ Omo 
^«‘ H$s pñW{V n¡Xm H$aVo hm|&

2) `o g^r {ddaU {‘bH$a ~¢H$ H$s J{V{d{Y`m| H$m ghr Am¡a C{MV Ñ{ï>H$moU 
àñVwV H$aVo h¢ Am¡a ̀ o dV©‘mZ boIm§H$Z ‘mZH$m|, bmJy {Z`‘m| Am¡a {d{Z`‘m| 
H$m AZwnmbZ H$aVo h¢&

I)  h‘mar gdm}Îm‘ OmZH$mar Am¡a ‘mÝ`Vm Ho$ AZwgma, ~¢H$ Zo df© Ho$ Xm¡amZ Eogm H$moB© 
g§ì`dhma Zht {H$`m h¡ Omo YmoImYS>rnyU© hmo, Ad¡Y hmo AWdm Omo {H$ ~¢H$ H$s 
AmMma g§{hVm H$m C„§KZ H$aVm hmo&

J)  h‘ {dÎmr` [anmo{Qª>J hoVw Am§V[aH$ {Z`§ÌUm| H$s ñWmnZm Ed§ aIaImd H$s 
{Oå‘oXmar H$m ñdrH$ma H$aVo h¢ Am¡a ñdrH$ma H$aVo h¢ {H$ h‘Zo {dÎmr` [anmo{Qª>J 
go g§~§{YV ~¢H$ Ho$ Am§V[aH$ {Z`§ÌU àUm{b`m| H$s à^mdH$m[aVm H$m ‘yë`m§H$Z 
{H$`m h¡ Am¡a Eogo Am§V[aH$ {Z`§ÌUm| Ho$ n[aMmbZ AWdm {S>µOmBZ ‘| H${‘`m| H$m 
Iwbmgm boIm narjH$m| Ed§ boIm narjm g{‘{V Ho$ g‘j {H$`m h¡& AJa Eogr 
H$‘r H$s OmZH$mar h‘| h¡ Vmo CZ H${‘`m| H$mo Xya H$aZo hoVw h‘Zo H$X‘ CR>mE h¢ 
`m H$X‘ CR>m`m OmZm àñVm{dV h¡&

K) h‘Zo boIm narjH$m| Ed§ boIm narjm g{‘{V`m| H$mo `h gy{MV {H$`m h¡:-

1) df© Ho$ Xm¡amZ {dÎmr` [anmo{Qª>J na Am§V[aH$ {Z`§ÌU ‘| ‘hÎdnyU© n[adV©Z

2) df© Ho$ Xm¡amZ boIm§H$Z Zr{V`m| ‘| ‘hÎdnyU© n[adV©Z Am¡a CZH$m àH$Q>Z 
{dÎmr` {ddaUm| na  {Q>ßn{U`m| ‘| {H$`m J`m h¡ Am¡a

3) AJa {H$gr Eogr ~S>r YmoImYS>r H$s h‘| OmZH$mar {‘br hmo, {Og‘| à~§YZ 
AWdm {dÎmr` [anmo{Qª>J na ~¢H$ Ho$ Am§V[aH$ {Z`§ÌU ‘| ‘hÎdnyU© ^y{‘H$m 
aIZo dmbm H$moB© H$‘©Mmar em{‘b hmo&

H¥$Vo ~¢H$ Am°’$ B§{S>¶m

  
(H¥$îUHw$‘ma Ho$. Zm`a) (lr‘Vr dr. Ama. Aæ`a) 
‘w»` {dÎmr` A{YH$mar  AÜ`j Ed§ à~§Y {ZXoeH$

ñWmZ … ½ãìâºãƒÃ  {XZm§H$ … 15 ‘B©, 2014

‘w»¶ H$m¶©nmbH$ A{YH$mar Ûmam KmofUm
~¢H$ Zo g^r {ZXoeH$m| Am¡a H$moa à~§YZ Ho$ {bE AmMaU g§{hVm {ZYm©[aV H$s 
h¡, {OgH$m gma ~¢H$ H$s do~gmBQ> na àX{e©V {H$¶m J¶m h¡& {ZXoeH$m| VWm H$moa 
à~§YZ Zo {dÎmr¶ df© 31 ‘mM©, 2014 H$s g‘mpßV Ho$ {bE AmMma g§{hVm Ho$ 
AZwnmbZ H$s nw{ï> H$s h¡&

    
ñWmZ … ½ãìâºãƒÃ (lr‘Vr dr. Ama. Aæ¶a) 
{XZm§H$ … 15 ‘B©, 2014 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

DECLARATION BY CEO
The Bank has laid down a Code of Conduct for all the 
directors and Core Management of the Bank, the text of 
which is posted on the Bank’s website. The Directors and 
Core Management have affirmed compliance with the Code of 
Conduct for the financial year ended 31st March, 2014.

    
Place: Mumbai (Mrs. V.R. Iyer)  
Date: 15th May, 2014 Chairperson & Managing Director
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VwbZ-nÌ `Wm 31 ‘mM©, 2014
BALANCE SHEET AS AT 31ST MARCH, 2014

 (000’s Omitted)

AZwgyMr g§»`m
Schedule

No

 `Wm As at
 31-03-2014 

 `

 As at
 31-03-2013 

`

I. ny±Or Ed§ Xo¶VmE§ CAPITAL AND LIABILITIES

ny±Or Capital 1 6,430,021 5,966,414

Ama{j{V Ed§ A{Yeof Reserves & Surplus 2 292,800,820 233,215,148

O‘mam{e¶m§ Deposits 3 4,769,740,518 3,818,395,859

CYma Borrowings 4 484,275,103 353,675,848

AÝ¶ Xo¶VmE§ Ed§ àmdYmZ Other Liabilities and Provisions 5 178,655,527 114,773,914

OmoS> TOTAL 5,731,901,989 4,526,027,183

II. AmpñV¶m§ ASSETS

^maVr` [aµOd© ~¢H$ ‘| ZH$Xr Am¡a eof am{e`m§ Cash and balances with Reserve Bank of 
India

6 190,734,437 219,670,365

~¢H$ ‘| eof Am¡a ‘m§J na VWm Aën gyMZm na àmß` YZ Balances with Banks and money at call and 
short notice 7 423,088,501 328,688,229

{Zdoe Investments 8 1,141,524,370 946,134,318

A{J«‘ Advances 9 3,707,335,364 2,893,674,972

AMb AmpñV¶m§ Fixed Assets 10 57,860,575 28,701,254

AÝ¶ AmpñV¶m§ Other Assets 11 211,358,743 109,158,045

Hw$b TOTAL 5,731,901,989 4,526,027,183

AmH$pñ‘H$ Xo¶VmE§ Contingent Liabilities 12 2,524,692,968 2,216,868,027

dgybr Ho$ {bE {~b Bills for Collection 214,829,799 242,299,977

‘hÎdnyU© boIm {Z{V`m§ Significant Accounting Policies 17

boIm| na {Q>ßn{U`m§ Notes to Accounts 18

D$na ~VmB© JB© AZwgy{M`m§ VwbZ-nÌ H$m A{^Þ A§J h¢& 
The Schedules referred to above form an integral part of the Balance Sheet.

~¢qH$J {d{Z`‘Z A{Y{Z`‘, 1949 H$s Vrgar AZwgyMr Ho$ ’$m°‘© E Ho$ AZwgma VwbZ-nÌ V¡`ma {H$`m J`m h¡&
The Balance Sheet has been prepared in conformity with Form ‘A' of the Third Schedule to the Banking Regulation Act, 1949.

lr‘Vr dr. Ama. Aæ`a  
Mrs. V.R. Iyer 
AÜ`j Ed§ à~§Y {ZXoeH$  
Chairperson and  
Managing Director

{~. nr. e‘m©  
B.P. Sharma 
H$m`©nmbH$ {ZXoeH$  
Executive Director

AéU lrdmñVd  
Arun Shrivastava
H$m`©nmbH$ {ZXoeH$  
Executive Director

Ama. H$moQ>rídaZ  
R. Koteeswaran
H$m`©nmbH$ {ZXoeH$  
Executive Director

H¥$îUHw$‘ma Ho$ Zm¶a 
Krishnakumar K. Nair
‘w»¶ {dÎmr¶ A{YH$mar  
Chief Financial Officer

g‘ {V{W H$s h‘mar [anmoQ>© g§b¾ h¡ Items of our report of even date attached
‘ogg© EgAma~r E§S> Egmo{gEQ²g 
M/s. SRB & Associates
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 310009B©) (FRN 310009E)

‘ogg© BgmH$ E§S> gwaoe 
M/s. Isaac & Suresh
gZXr boImH$ma  Chartered Accountants
(E’$AmaEZ 001150Eg) (FRN 001150S)

‘ogg© E‘ E‘ {Zñgr‘ E§S> H§$. 
M/s. M. M. Nissim and Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 107122S>ãë`y) (FRN 107122W)

g§OrV nmÌm Sanjeet Patra
^mJrXma Partner
E‘. H«$. 056121 M. No. 056121

~oZr Omogo’$ Benny Joseph
^mJrXma Partner
E‘. H«$. 200689 M. No. 200689

g§O¶ Io‘mZr Sanjay Khemani
^mJrXma Partner
E‘. H«$. 044577 M. No. 044577

‘ogg© S>r. qgh E§S> H§$. M/s. D. Singh & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 001351EZ) (FRN 001351N)

‘ogg© Oo. nr. H$nya E§S> C~oam¶ M/s. J. P. Kapur & Uberai
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 000593EZ) (FRN 000593N)

‘ogg© E§S´>mog. E§S> H§$. M/s. Andros & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 008976EZ)  (FRN 008976N)

{g‘aZ qgh Simran Singh
^mJrXma Partner
E‘. H«$.098641 M. No. 098641

XrnH$ ‘oZZ Deepak Menon
^mJrXma Partner
E‘. H«$. 084225 M. No. 084225

Amo‘ àH$me bmH$‹S>m Om Prakash Lakra
^mJrXma Partner
E‘. H«$. 081431 M. No. 081431

{XZm§H$ : 15 ‘B©, 2014/Date : 15h May, 2014

{ZXoeH$JU  DIRECTORS
AZyn dYmdZ Anup Wadhawan Eg. Eg. ~m[aH$ S. S. Barik ZraO ^m{Q>`m Neeraj Bhatia E. E‘. naoam A. M. Pereira
Ama. Eb. {~íZmoB©© R. L. Bishnoi nr. E‘. {gamOwÔrZ P. M. Sirajuddin à‘moX ^grZ Pramod Bhasin C‘oe Hw$‘ma IoVmZ Umesh Kumar Khaitan
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31 ‘mM©, 2014 H$mo g‘má df© H$m bm^ Ed§ hm{Z ImVm 
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2014

 (000’s Omitted)
AZwgyMr g§»`m

Schedule
No

 `Wm As at
 31-03-2014 

 `

 As at
 31-03-2013 

`

I. Am¶ INCOME

A{O©V ã`mO Interest earned 13 379,101,016 319,089,290

AÝ¶ Am¶ Other income 14 42,918,396 37,660,431

Hw$b TOTAL 422,019,412 356,749,721

II. IM© EXPENDITURE

IM© {H$`m J`m ã`mO Interest expended 15 270,795,694 228,849,298

n[aMmbZ IM} Operating expenses 16 66,994,680 53,315,467

àmdYmZ Ed§ AmH$pñ‘H$VmE§ Provisions and Contingencies 18(5.1) 56,936,327 47,091,490

Hw$b TOTAL 394,726,701 329,256,255

III. bm^ PROFIT

df© H$m {Zdb bm^ Net Profit for the year 27,292,711 27,493,466

OmoS|>: AmJo bm`m J`m bm^ Add: Profit brought forward 0 0

Hw$b TOTAL 27,292,711 27,493,466

IV. {d{Z`moJ APPROPRIATIONS

H$mZyZr Ama{j{V`m| H$mo A§VaU Transfer to Statutory Reserve 7,000,000 6,873,367

amOñd Ama{j{V H$mo A§VaU Transfer to Revenue Reserve 12,986,303 10,335,542

ny±Or Ama{j{V H$mo A§VaU Transfer to Capital Reserve 51,063 317,318

{deof Ama{j{V (go)/H$mo A§VaU - H$a|gr ñd¡n Transfer (from ) / to Special Reserve - Currency Swap 0 (3,654)

A§{V‘ bm^m§e (bm^m§e H$a g{hV) Final Dividend ( including dividend tax ) 3,755,345 6,970,893

Am`H$a A{Y{Z`‘,1961 H$s Ymam 36(1)(viii) Ho$ A§VJ©V 
{deof Ama{j{V

Special Reserve u/s Sec 36(1) (viii) of Income 
Tax Act,1961

3,500,000 3,000,000

OmoS> TOTAL 27,292,711 27,493,466

à{V eo`a AO©Z (`) Earnings Per Share 18(5.8) 44.74 47.79

‘hÎdnyU© boIm {Z{V`m§ Significant Accounting Policies 17

boIm| na {Q>ßn{U`m§ Notes to Accounts 18

D$na ~VmB© JB© AZwgy{M`m§ VwbZ-nÌ H$m A{^Þ A§J h¢²& 
The schedules referred to above form an integral part of the Profit and Loss Account.

~¢qH$J {d{Z`‘Z A{Y{Z`‘,1949 H$s Vrgar AZwgyMr Ho$ ’$m‘© ~r Ho$ AZwgma `h bm^-hm{Z ImVm V¡`ma {H$`m J`m h¡&
The Profit and Loss Account has been prepared in conformity with Form ‘B’ of the Third Schedule to the Banking Regulation Act, 1949.

lr‘Vr dr. Ama. Aæ`a  
Mrs. V.R. Iyer 
AÜ`j Ed§ à~§Y {ZXoeH$  
Chairperson and  
Managing Director

{~. nr. e‘m©  
B.P. Sharma 
H$m`©nmbH$ {ZXoeH$  
Executive Director

AéU lrdmñVd  
Arun Shrivastava
H$m`©nmbH$ {ZXoeH$  
Executive Director

Ama. H$moQ>rídaZ  
R. Koteeswaran
H$m`©nmbH$ {ZXoeH$  
Executive Director

H¥$îUHw$‘ma Ho$ Zm¶a 
Krishnakumar K. Nair
‘w»¶ {dÎmr¶ A{YH$mar  
Chief Financial Officer

g‘ {V{W H$s h‘mar [anmoQ>© g§b¾ h¡ Items of our report of even date attached
‘ogg© EgAma~r E§S> Egmo{gEQ²g 
M/s. SRB & Associates
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 310009B©) (FRN 310009E)

‘ogg© BgmH$ E§S> gwaoe 
M/s. Isaac & Suresh
gZXr boImH$ma  Chartered Accountants
(E’$AmaEZ 001150Eg) (FRN 001150S)

‘ogg© E‘ E‘ {Zñgr‘ E§S> H§$. 
M/s. M. M. Nissim and Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 107122S>ãë`y) (FRN 107122W)

g§OrV nmÌm Sanjeet Patra
^mJrXma Partner
E‘. H«$. 056121 M. No. 056121

~oZr Omogo’$ Benny Joseph
^mJrXma Partner
E‘. H«$. 200689 M. No. 200689

g§O¶ Io‘mZr Sanjay Khemani
^mJrXma Partner
E‘. H«$. 044577 M. No. 044577

‘ogg© S>r. qgh E§S> H§$. M/s. D. Singh & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 001351EZ) (FRN 001351N)

‘ogg© Oo. nr. H$nya E§S> C~oam¶ M/s. J. P. Kapur & Uberai
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 000593EZ) (FRN 000593N)

‘ogg© E§S´>mog. E§S> H§$. M/s. Andros & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 008976EZ)  (FRN 008976N)

{g‘aZ qgh Simran Singh
^mJrXma Partner
E‘. H«$.098641 M. No. 098641

XrnH$ ‘oZZ Deepak Menon
^mJrXma Partner
E‘. H«$. 084225 M. No. 084225

Amo‘ àH$me bmH$‹S>m Om Prakash Lakra
^mJrXma Partner
E‘. H«$. 081431 M. No. 081431

{XZm§H$ : 15 ‘B©, 2014/Date : 15h May, 2014

{ZXoeH$JU  DIRECTORS
AZyn dYmdZ Anup Wadhawan Eg. Eg. ~m[aH$ S. S. Barik ZraO ^m{Q>`m Neeraj Bhatia E. E‘. naoam A. M. Pereira
Ama. Eb. {~íZmoB©© R. L. Bishnoi nr. E‘. {gamOwÔrZ P. M. Sirajuddin à‘moX ^grZ Pramod Bhasin C‘oe Hw$‘ma IoVmZ Umesh Kumar Khaitan
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31 ‘mM©, 2014 H$mo g‘má df© Ho$ {bE ZH$Xr àdmh H$m {ddaU
Statement of Cash Flow for the year ended 31st March, 2014  (` in ‘000)

{ddaU Particulars H$mo g‘má df©
Year ended 
31.03.2014

H$mo g‘má df© 
Year ended 
31.03.2013

H$. n[aMmbZJV J{V{d{Y`m| go ZH$Xr àdmh A. Cash Flow from Operating Activities:

H$a Ho$ nhbo {Zdb bm^ Net Profit before taxes 35,450,535 30,077,375

{ZåZ{bpIV Ho$ {bE g‘m`moOZ: Adjustments for:

{Zdoem| na n[aemoYZ / ‘yë`õmg Amortisation/Depreciation on Investments 2,770,396 2,375,900

AMb AmpñV`m| na ‘yë`õmg Depreciation on Fixed Assets 2,278,713 1,838,856

AMb g§n{Îm`m| H$s {~H«$s na bm^ / (hm{Z) Profit/(Loss) on sale of Fixed Asset 3,642 3,964

EZnrE Ho$ {bE àmdYmZ Provision for NPA 39,958,683 37,265,485

‘mZH$ AmpñV`m| Ho$ {bE àmdYmZ Provision for Standard Assets 4,226,662 2,916,256

AÝ` AmpñV`m| Ho$ {bE àmdYmZ Provision for Other Assets 3,867,630 3,558,955

Jm¡U ~m§S²g AmB©nrS>rAmB©, Ana {Q>`a II ~m§S²g na ^wJVmZ ã`mO hoVw àmdYmZ Payment / Provision for Interest on Subordinated Bonds, IPDI, Upper Tier II Bonds 9,203,054 7,867,476

àmá bm^m§e Dividend received (459,038) (446,377)

{ZåZ{bpIV Ho$ {bE g‘m`moOZ: Adjustments for:

O‘mam{e`m| ‘| ~T> / (KQ>) Increase /( Decrease) in Deposits 951,344,659 636,235,527

CYma ‘| ~T> / (KQ>) Increase /( Decrease) in Borrowings 113,215,601 31,406,074

AÝ` Xo`VmAm| Am¡a àmdYmZm| ‘| ~T> / (KQ>) Increase / (Decrease)in Other Liabilities and Provisions 49,543,107 (16,313,176)

{Zdoem| ‘| ~T> / (KQ>) (Increase) / Decrease in Investments (197,307,551) (80,879,245)

A{J«‘m| ‘| ~T> / (KQ>) (Increase )/ Decrease in Advances (853,619,075) (442,607,015)

AÝ` AmpñV`m| ‘| (~T>) / KQ (Increase) / Decrease in Other Assets (93,731,682) 11,655,706

àË`j H$a (^JVmZ) / dmngr Direct Taxes (Paid)/Refund (2,500,301) (17,385,548)

n[aMmbZJV J{V{d{Y`m| go {Zdb ZH$Xr àdmh (H$) Net Cash Flow from Operating Activities (A) 64,245,035 207,570,213

I. {Zdoe J{V{d{Y`m| go ZH$Xr àdmh: B. Cash Flow from Investing Activities:

AMb AmpñV`m| H$s IarX Purchase of Fixed Assets (6,183,945) (3,725,936)

AMb AmpñV`m| H$s {~H«$s Sale of Fixed Assets 342,751 360,221

ghm`H$ H§$n{Z`m|/Om°B§Q> d|Mg©/Egmo{gEQ²g ‘| A{V[aº$ {Zdoe Additional investment in Subsidiaries/Joint Ventures/ Associates. (852,896) (95,113)

àmá bm^m§e Dividend received 459,038 446,377

{Zdoe J{V{d{Y`m| go {Zdb ZH$Xr àdmh (I) Net Cash Flow from Investing Activities (B) (6,235,052) (3,014,451)

J. {dÎmnmofU J{V{d{Y`m| go ZH$Xr àdmh C. Cash Flow from Financing Activities:

eo`a ny±Or Share Capital 463,607 221,219

eo`a àr{‘`‘ Share Premium 9,536,393 7,868,779

AmB©nrS>rAmB©, Jm¡U ~m§S> VWm Ana {Q>`a II ~m§S> ({Zdb) IPDI, Subordinated Bonds & Upper Tier II Bonds (Net) 17,383,654 1,127,524

àXÎm bm^m§e (A§V[a‘ Ed§ A§{V‘) Dividend (Interim & Final) paid (10,726,238) (4,659,760)

AmB©nrS>rAmB©, Jm¡U ~m§S> VWm Ana {Q>`a II ~m§S> na àXÎm ã`mO Interest Paid on IPDI, Subordinated Bonds, Upper Tier II Bonds (9,203,055) (7,867,476)

{dÎmnmofU J{V{d{Y`m| go {Zdb ZH$Xr àdmh (J) Net Cash Flow from Financing Activities (C) 7,454,361 (3,309,714)

ZH$X Am¡a ZH$Xr g‘Vwë` ‘| {Zdb ~‹T>V (H$)+(I)+(J) Net Increase in Cash & Cash Equivalents (A)+(B)+(C) 65,464,344 201,246,048

df© Ho$ Amaå^ ‘| ZH$Xr Ed§ ZH$Xr g‘Vwë` Cash and Cash Equivalents as at the beginning of the year 548,358,594 347,112,546

df© Ho$ A§V ‘| ZH$Xr Ed§ ZH$Xr g‘Vwë` Cash and Cash Equivalents as at the end of the year 613,822,938 548,358,594
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VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `

AZwgy{M - 1 : ny±Or SCHEDULE - 1 : CAPITAL

àm{YH¥$V AUTHORISED

300,00,00,000 ({nN>bo df© 300,00,00,000) `10 àË`oH$ 
Ho$ B{¹$Q>r eo`a

300,00,00,000 (Previous year ended 300,00,00,000) 
Equity Shares of `10 each

30,000,000 30,000,000

Omar Am¡a A{^XÎm ISSUED AND SUBSCRIBED

64,34,40,113 ({nN>bo df© 59,70,79,427) eof ̀ 10 àË`oH$ 
Ho$ B{¹$Q>r eo`a 42,83,67,513 B{¹$Q>r eo`a em{‘b ({nN>bo 
df© 38,20,06,827) `10 àË`oH$ Ho$, nyU© àXÎm Hw$b `428.37 
H$amo‹S> ({nN>bo df© `382.01 H$amo‹S>) Ho$ÝÐ gaH$ma Ûmam Ym[aV.

64,34,40,113 Equity Shares (Previous year ended 
59,70,79,427) of `10 each including 42,83,67,513 
Equity Shares (Previous year ended 38,20,06,827) of 
`10 each fully paid up amounting to `428.37 crores 
(Previous year ended `382.01 crores ) held by Central 
Government;

6,434,401 5,970,794

Hw$b TOTAL 6,434,401 5,970,794

àXÎm ny±Or PAID-UP CAPITAL

nyU©V: àXÎm àË`oH$ `10 Ho$ 64,22,63,013 B{¹$Q>r eo`a 
({nN>bo df© 59,59,02,327)

64,22,63,013 Equity Shares (Previous year ended 
59,59,02,327 ) of `10 each fully paid-up.

6,422,630 5,959,023

OmoS|> : OãV eo`am| H$s am{e Add: Amount of shares forfeited 7,391 7,391

Hw$b TOTAL 6,430,021 5,966,414

AZwgyMr - 2 : Ama{j{V`m§ Am¡a A{Yeof SCHEDULE - 2 : RESERVES & SURPLUS
I. H$mZyZr Ama{j{V`m§ : I. Statutory Reserve :

Ama§{^H$ eof Opening Balance 59,568,842 52,695,475

df© Ho$ Xm¡amZ n[adY©Z Additions during the year 7,000,000 6,873,367

Hw$b ( I ) TOTAL ( I ) 66,568,842 59,568,842

II. ny±Or Ama{j{V`m§ : II. Capital Reserves :

E) nwZ‘y©ë`m§H$Z Ama{j{V : A) Revaluation Reserve :

àma§{^H$ eof Opening Balance 11,821,336 12,358,898

OmoS|> : g§n{Îm H$m nwZ‘y©ë`m§H$Z Add: Revaluation of Property 27,599,034 0

KQ>mE§ : nwZ‘w©ë`m§H$Z Ho$ H$maU ‘yë`õmg/g‘m¶moOZ Less: Depreciation/adjustments on account of 
revaluation.

1,998,552 537,562

OmoS> (E) Total of (A) 37,421,818 11,821,336

~r) AÝ` B) Others

i) {Zdoe H$s {~H«$s na bm^ n[an¹$Vm VH$ Ym[aV i) Profit on sale of Investments - "Held to Maturity"

àma§{^H$ eof Opening Balance 8,750,600 8,433,282

OmoS|> : df© Ho$ Xm¡amZ n[adY©Z Additions during the year 51,063 317,318

(i) H$m Cn-OmoS> Sub-total of (i) 8,801,663 8,750,600
ii) {dXoer ‘wÐm Q´>m±ñboeZ Ama{j{V ii) Foreign Currency Translation Reserve

àma§{^H$ eof Opening Balance 11,153,627 9,664,922

OmoS|> : df© Ho$ Xm¡amZ g‘m`moOZ ({Zdb) Add/ (Less) : Adjustments during the year (Net) 5,228,131 1,488,705

(ii) H$m Cn-OmoS> Sub-total of (ii) 16,381,758 11,153,627
iii) {dgof Ama{jVr - ‘wÐm ñd¡n àma§{^H$ eof iii) Special Reserve - Currency Swaps Opening 

Balance
0 3,654

df© Ho$ Xm¡amZ H$Q>m¡{V¶m§  Deductions during the year 0 (3,654)

(iii) H$m Cn-OmoS> Sub-total of (iii) 0 0

OmoS> (~r) Total of (B) 25,183,421 19,904,227

OmoS> (II) TOTAL (II) 62,605,239 31,725,563
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SCHEDULE - 2 : RESERVES & SURPLUS (contd.)
III. eo`a {à‘r`‘ : III. Share Premium :

àma§{^H$ eof Opening Balance 46,313,073 38,444,294

df© Ho$ Xm¡amZ n[adY©Z (B{¹$Q>r H$m A{Y‘mZr {ZJ©‘) Additions (Preferential Issue of Equity shares) 9,536,393 7,868,779

 OmoS|> : {dbmo{nV OãV eo`a Add: On forfeited shares annulled 0 0

OmoS> (III) TOTAL (III) 55,849,466 46,313,073

IV. amOñd Ed§ AÝ` Ama{j{V`m§ : IV. Revenue and Other Reserves :

i) amOñd Ama{jVr: i) Revenue Reserve :

àma§{^H$ eof Opening Balance 82,907,670 72,572,128

df© Ho$ Xm¡amZ H$Q>m¡{V¶m§ Deductions during the year 4,316,700 0

OmoS|>/(KQ>mE§): df© Ho$ Xm¡amZ n[adY©Z Add: Additions during the year 12,986,303 10,335,542

(iv) H$m Cn-OmoS> Sub-total of IV(i) 91,577,273 82,907,670

ii) Am`H$a A{Y{Z`‘,1961 H$s Ymam 36(1)(viii) Ho$ 
A§VJ©V {deof Ama{jVr

ii) Special Reserve u/s Sec 36(1)(viii) of Income 
Tax Act, 1961

àma§{^H$ eof Opening Balance 12,700,000 9,700,000

OmoS|>: df© Ho$ Xm¡amZ n[adY©Z Additions during the year 3,500,000 3,000,000

IV(ii) H$m Cn Omo‹S> Sub-total of IV(ii) 16,200,000 12,700,000

OmoS> (IV) TOTAL (IV) 107,777,273 95,607,670

V. g‘o{H$V bm^-hm{Z ImVo ‘| eof V. Balance in Profit and Loss Account : 0 0

OmoS> ( I go V) TOTAL ( I TO V) 292,800,820 233,215,148

AZwgyMr - 3 : O‘mam{e`m§ SCHEDULE - 3 : DEPOSITS

E I. ‘m±J O‘mam{e`m± : A. I. Demand Deposits :

 i) ~¢H$m| go  i) From Banks 3,864,302 10,594,715

ii) AÝ` go  ii) From Others 212,031,779 192,262,757

OmoS> (I)  TOTAL (I) 215,896,081 202,857,472

II. ~MV ~¢H$ O‘mam{e`m± II. Savings Bank Deposits 878,489,165 776,212,260

III. {‘`mXr O‘mam{e`m±: III. Term Deposits :

i) ~¢H$m| go  i) From Banks 526,193,189 389,418,666

ii) AÝ` go  ii) From Others 3,149,162,083 2,449,907,461

OmoS> (III)  TOTAL (III) 3,675,355,272 2,839,326,127

Hw$b E (I go III) TOTAL A(I, II, III) 4,769,740,518 3,818,395,859

~r  i) ^maV ‘| emImAm| H$s O‘mam{e`m± B.  i) Deposits of branches in India 3,635,902,216 2,940,667,388

ii) ^maV Ho$ ~mha H$s emImAm| H$s O‘mam{e`m±  ii) Deposits of branches outside India 1,133,838,302 877,728,471

OmoS> (~r) TOTAL (B) 4,769,740,518 3,818,395,859

VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `
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AZwgyMr  -   4  :  CYma SCHEDULE - 4 : BORROWINGS

^maV ‘| CYma: I. Borrowings in India :

i) ^maVr` [aµOd© ~¢H$  i) Reserve Bank of India 46,865,583 4,110

ii) AÝ` ~¢H$  ii) Other Banks

E. {Q>`a I ny±Or  (AmB©.nr.S>r.AmB©)  a. Tier I Capital ( I.P.D.I.) 5,262,000 5,712,000

~r. Ana {Q>`a II ny±Or  b. Upper Tier II Capital 695,000 695,000

gr. à{V^y{Va{hV J¡a-n[adV©Zr` ‘moMZr` ~§YnÌ ({Q>`a 
II ny±Or Ho$ {bE Jm¡U F$U)

 c. Unsecured Non-convertible Redeemable 
Bonds (Subordinated for Tier-II Capital)

1,153,000 1,113,000

S>r. AÝ`  d. Others 17,676,334 14,882,355

OmoS> (ii)  Total ( ii ) 24,786,334 22,402,355

iii) AÝ` g§ñWmE§ Am¡a A{YH$aU  iii) Other Institutions and Agencies

E. {Q>`a I ny±Or  (AmB©.nr.S>r.AmB©)  a. Tier I Capital ( I.P.D.I.) 11,538,000 11,088,000

~r. Ana {Q>`a II ny±Or  b. Upper Tier II Capital 41,625,000 41,625,000

gr. à{V^y{Va{hV J¡a-n[adV©Zr` ‘moMZr` ~§YnÌ ({Q>`a 
II ny±Or Ho$ {bE Jm¡U F$U)

 c. Unsecured Non-convertible Redeemable 
Bonds (Subordinated for Tier-II Capital)

31,847,000 16,887,000

S>r. AÝ`  d. Others 69,773,146 62,534,309

OmoS> (ii)  Total ( iii ) 154,783,146 132,134,309

OmoS> (I) Total (I) 226,435,063 154,540,774

II. ^maV Ho$ ~mha go CYma II. Borrowings outside India

E. {Q>`a I ny±Or  (AmB©.nr.S>r.AmB©)  a. Tier I Capital ( I.P.D.I.) 5,097,701 4,610,989

~r. Ana {Q>`a II ny±Or  b. Upper Tier II Capital 14,375,360 13,051,984

gr. AÝ`  c. Others 238,366,979 181,472,101

OmoS> (II) Total (II) 257,840,040 199,135,074

OmoS>   (I Ed§ II) Total ( I, II ) 484,275,103 353,675,848

D$na gpå‘{bV à{V^y{V CYma Secured borrowings included in above 0 0

AZwgyMr - 5 : AÝ` Xo`VmE§ Ed§ àmdYmZ SCHEDULE - 5 : OTHER LIABILITIES AND 
PROVISIONS

I. Xo` {~b I. Bills Payable 10,981,843 12,880,400

II. A§Va H$m`m©b` g‘m`moOZ ({Zdb) II. Inter-office adjustments (net) 0 0

III. Cnm{O©V Am` III. Interest accrued 18,415,642 14,936,158

IV. AmñW{JV H$a Xo`Vm IV. Deferred Tax Liabilities 15,865,734 3,124,632

V. AÝ` V. Others (Including Provisions) 133,392,308 83,832,724

OmoS> TOTAL 178,655,527 114,773,914

VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

96

AZwgyMr -  6 :    ^maVr` [aµOd© ~¢H$ ‘| SCHEDULE - 6 : CASH AND BALANCES WITH

 ZH$Xr Am¡a eof                      RESERVE BANK OF INDIA
I. hmW ‘| ZH$Xr ({dXoer H$a|gr ZmoQ> Ed§ gmoZo g{hV) I. Cash in hand  

(including foreign currency notes and gold)
20,100,256 17,571,477

II. ^maVr` [aµOd© ~¢H$ ‘| eof: II. Balances with Reserve Bank of India :

i) Mmby ImVm| ‘|  i) In Current Account 170,634,181 202,098,888

ii) AÝ` ImVm| ‘|  ii) In Other Accounts 0 0

OmoS> (II) TOTAL (II) 170,634,181 202,098,888

OmoS>  ( I Ed§  II) TOTAL ( I, II) 190,734,437 219,670,365

AZwgyMr -  7 : ~¢H$m| ‘| eof Ed§ ‘m§J VWm Aën gyMZm 
na YZam{e

SCHEDULE - 7 : BALANCES WITH BANKS & 
MONEY AT CALL & SHORT NOTICE

I. Aën gyMZm na YZam{e I. In India :

i) ~¢H$m| ‘| eof  i) Balances with Banks

E) Mmby ImVm| ‘|  a) in Current Accounts 4,816,255 5,446,559

~r) AÝ` O‘mam{e ImVm| ‘|  b) in Other Deposit Accounts 97,525,408 86,269,260

ii) ‘m§J na Ed§ Aën gyMZm na YZam{e  ii) Money at call and short notice

E) ~¢H$m| ‘|  a) With Banks 0 0

~r) AÝ` g§ñWmAm| ‘|  b) With Other Institutions 0 0

OmoS>  ( I ) TOTAL ( I ) 102,341,663 91,715,819

II. ^maV Ho$ ~mha : II. Outside India :

i) Mmby ImVm| ‘|  i) In Current Accounts 9,884,084 5,481,190

ii) AÝ` Om‘mam{e ImVm| ‘|  ii) In Other Deposit Accounts 309,053,093 228,819,335

iii) ‘m§J na Ed§ Aën gyMZm na YZam{e  iii) Money at call and short notice 1,809,661 2,671,885

OmoS> ( II ) TOTAL ( II ) 320,746,838 236,972,410

OmoS>  ( I Ed§ II) TOTAL ( I, II ) 423,088,501 328,688,229

AZwgyMr -  8  : {Zdoe SCHEDULE - 8 : INVESTMENTS

I. ^maV ‘| {Zdoe: I. Investments in India :

 i) gaH$mar à{V^y{V  i) Government Securities 966,802,623 794,907,507

ii) AÝ` AZw‘mo{XV à{V^y{V`m§  ii) Other approved Securities 11,647 11,647

iii) eo`a  iii) Shares 8,969,758 9,232,587

iv) {S>~|Ma Ed§ ~§YnÌ iv) Debentures and Bonds 83,862,831 55,387,975

v) ghm`H$ H§$n{Z`m| ‘| {Zdoe v) Subsidiaries and Associates 4,456,814 4,134,540

vi) AÝ` (dm{UpÁ¶H$ XñVmdoO, å¶yMwAb ’$ÊS> H$s 
BH$mB¶m§, nmg Wy« g{Q>©{’$Ho$Q>, gwajm agrX|, d|Ma ’$ÊS> 
Am{X)

vi) Others (Commercial Papers, Units of Mutual 
Funds, Pass Through Certificates, Security 
Receipts, Venture Fund etc.)

21,006,353 42,381,640

OmoS>  ( I ) TOTAL ( I ) 1,085,110,026 906,055,896

VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `
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SCHEDULE - 8 : INVESTMENTS (contd.)

gH$b `109,12,80,429 ({dJV dfm§©V `91,14,01,218) Gross `109,12,80,429 (Previous year ended 
`91,14,01,218)

KQ>mE± ‘yë¶õmg ̀  61,70,403 ({dJV dfm§©V ̀  53,45,322) Less: Depreciation ` 61,70,403 (Previous year 
ended ` 53,45,322)

^maV Ho$ ~mha {Zdoe: II. Investments outside India :

i) gaH$mar à{V^y{V`m§ (ñWmZr` àm{YH$aUm| g{hV)  i) Government Securities (including local 
authorities)

36,015,903 23,764,631

ii) {dXoem| ‘| AZwf§{J¶m| Am¡a/¶m g§¶w³V CÚ‘m| ‘|  ii) In Subsidiaries and/or joint ventures abroad 4,600,444 4,069,822

iii) AÝ¶ {Zdoe ({S>~|Ma, ~m°ÊS> Am{X)  iii) Other Investments (Debentures, Bonds etc.) 15,797,997 12,243,969

Hw$b ( II ) TOTAL ( II ) 56,414,344 40,078,422

gH$b `6,12,29,712 ({dJV dfm§©V `4,45,58,161) 

KQ>mE§ ‘yë¶ õmg Am¡a g§H«$m‘U ({dJV dfm§©V ̀ 44,79,739)

Gross `6,12,29,712( Previous year ended 
`4,45,58,161) less depreciation and amortisation 
`48,15,367 (Previous year ended `44,79,739)

OmoS> ( I, II)  TOTAL ( I, II) 1,141,524,370 946,134,318

AZwgyMr  -  9  : A{J«‘ SCHEDULE - 9 : ADVANCES

E. i) H«$sV {~b Am¡a ~Å>mH¥$V {~b A.  i) Bills Purchased and Discounted 590,883,783 511,686,089

ii) ZH$X CYma, AmodaS´mâQ> Am¡a ‘m§J na à{Vg§Xo` F$U  ii) Cash Credits, Overdrafts and Loans 
repayable on demand

1,620,580,154 1,228,782,177

iii) {‘`mXr F$U  iii) Term Loans 1,495,871,427 1,153,206,706

Hw$b (E) TOTAL (A) 3,707,335,364 2,893,674,972

~r. B. Particulars of Advances :

i) ‘yV© AmpñV`m| Ûmam à{V^yV (Bg‘| ~hr F$Um| Ho$ {Z{‘Îm 
A{J«‘ em{‘b h¡)

 i) Secured by tangible assets  
(includes advances against Book Debts)

2,494,724,889 1,879,769,741

ii) ~¢H$/gaH$mar Jma§{Q>`m| Ûmam gwa{jV  ii) Covered by Bank/Government Guarantees 549,217,036 606,559,629

iii) Aà{V^yV  iii) Unsecured 663,393,439 407,345,602

OmoS> (~r) TOTAL (B) 3,707,335,364 2,893,674,972

gr. A{J«‘m| H$m joÌddma dJuH$aU : C. Sectoral Classification of Advances :

I. ^maV ‘| A{J«‘ I. Advances in India

i) àmW{‘H$Vm àmá joÌ  i) Priority Sector 773,955,592 649,660,787

ii) gmd©O{ZH$ joÌ  ii) Public Sector 472,909,900 298,815,767

iii) ~¢H$  iii) Banks 934,951 1,805,600

iv) AÝ`  iv) Others 1,348,348,482 1,063,400,725

OmoS> gr (I) TOTAL (C-I) 2,596,148,925 2,013,682,879

II. ^maV Ho$ ~mha A{J«‘  : II. Advances outside India :

i) ~¢H$m| go Xo`  i) Due from Banks 341,257,630 306,819,176

ii) AÝ`m| go Xo`  ii) Due from others

H$) H«$sV {~b Am¡a ~Å>mH¥$V {~b  a) Bills Purchased and Discounted 186,242,008 184,660,244

I) g‘yhZH¥$V F$U  b) Syndicated Loans 186,925,377 152,816,449

J) AÝ`  c) Others 396,761,424 235,696,224

OmoS> (II) TOTAL (C-II) 1,111,186,439 879,992,093

OmoS>  (gr-I Ed§ gr-II) TOTAL ( C - I, C - II ) 3,707,335,364 2,893,674,972

VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `
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AZwgyMr  -  10  :  AMb AmpñV`m§ SCHEDULE - 10 : FIXED ASSETS

I. n[aga : I. PREMISES :

bmJV na Ama§{^H$ eof Opening Balance at cost 11,631,340 11,476,796

df© Ho$ Xm¡amZ n[adY©Z/g‘m`moOZ Additions / Adjustments during the year 1,902,558 154,544

KQ>mE§: df© Ho$ Xm¡amZ H$Q>m¡{V`m§/ g‘m`moOZ Less:Deductions / Adjustments during the year 4,382 0

Cn-OmoS> Sub-total 13,529,516 11,631,340

nwZ‘y©ë`Z Ama{jV {Z{Y ‘| O‘m {H$E JE nwZ‘y©ë`Z Ho$ 
H$maU Bg VmarI VH$ OmoS>

Addition to date on account of revaluation 
credited to revaluation reserve

47,212,385 19,613,350

KQ>mE§ : Bg VmarI H$mo ‘yë`õmg (nwZ‘y©ë`m§H$Z Ho$ H$maU 
` 97,905,68 g{hV {nN>bo df© ‘|  `77,92,016)

Less : Depreciation to date (including ` 97,905,68 
on account of revaluation - Previous year end 
`77,92,016)

13,099,523 10,594,208

OmoS> ( I ) TOTAL -( I ) 47,642,377 20,650,482

II. AÝ` AMb AmpñV`m§  :  
(’${Z©Ma Ed§ {’$ŠñMa gpå‘{bV h¢)

II. OTHER FIXED ASSETS :  
(including Furniture and Fixtures)

bmJV na Ama§{^H$ eof Opening Balance at cost 17,936,034 15,192,015

df© Ho$ Xm¡amZ n[adY©Z/g‘m`moOZ Additions / Adjustments during the year 3,767,783 3,145,807

KQ>mE§: df© Ho$ Xm¡amZ H$Q>m¡{V`m§/g‘m`moOZ Less:Deductions / Adjustments during the year 631,151 401,788

Cn-OmoS> Sub-total 21,072,665 17,936,034

KQ>mE§: Bg VmarI H$mo ‘yë`õmg Less: Depreciation to date 12,280,048 10,797,238

OmoS>  ( II ) TOTAL ( II ) 8,792,617 7,138,796

III. {Z‘m©UmYrZ ny±OrJV H$m`© III. CAPITAL WORK IN PROGRESS 1,425,581 911,976

OmoS>  ( I go III ) TOTAL ( I, II, III ) 57,860,575 28,701,254

AZwgyMr -  11  :  AÝ` AmpñV`m§ SCHEDULE - 11 : OTHER ASSETS

I. A§Va H$m`m©b` g‘m`moOZ ({Zdb) I. Inter-office adjustments (net) 18,914,782 1,114,569

II. Cn{MV ã`mO II. Interest accrued 26,020,581 19,209,454

III. A{J«‘ ê$n go àXÎm H$a / òmoV na H$mQ>o JE H$a ({Zdb) III. Tax paid in advance/tax deducted at source (net) 52,052,219 44,055,583

IV. boIZ gm‘J«r Am¡a ñQ>¡ån IV. Stationery and Stamps 27,720 22,444

V. AmñW{JV H$a AmpñV`m§ V. Deferred Tax Assets 1,266,837 794,457

VI. AÝ` VI. Others 113,076,604 43,961,538

OmoS> TOTAL 211,358,743 109,158,045

VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `
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AZwgyMr  -  12  :  AmH$pñ‘H$ Xo`VmE§ SCHEDULE - 12 : CONTINGENT LIABILITIES

I. ~¢H$ Ho$ {déÕ Xmd| {OÝho F$U Ho$ ê$n ‘| ñdrH$ma Zht 
{H$`m J`m h¡

I. Claims against the Bank not acknowledged as 
debts

10,449,068 8,113,001

II. A§eV: àXÎm {Zdoem| Ho$ {bE Xo`VmE§ II. Liability for partly paid Investments 1,951,442 1,170,424

III. ~H$m`m dm`Xm {d{Z‘` g§{dXmAm| Ho$ H$maU Xo`VmE§ III. Liability on account of outstanding forward 
exchange contracts

1,431,828,363 1,426,112,004

IV. g§KQ>H$m| H$s Amoa go Xr JB© Jma§{Q>`m§: IV. Guarantees given on behalf of Constituents :

E) ^maV ‘|  a) In India 183,647,460 167,395,925

~r) ^maV Ho$ ~mha  b) Outside India 229,377,025 128,253,018

V. ñdrH$ma, n¥ð>m§H$Z Ed§ AÝ` Xm{`Ëd V.  Acceptances, endorsements and other 
obligations

305,960,175 271,427,822

VI. ã`mO Xa ñd¡n VI. Interest Rate Swaps 294,505,775 202,187,374

VII. AÝ` ‘Xo {OZHo$ {bE ~¢H$ AmH$pñ‘H$ ê$n ‘| XoZXma h¡ VII. Other items for which the Bank is contingently 
liable

66,973,660 12,208,459

OmoS> TOTAL 2,524,692,968 2,216,868,027

bm^ Ed§ hm{Z ImVo H$s AZwgy{M`m± SCHEDULES TO PROFIT AND LOSS ACCOUNT

For the
Year ended

 31-03-2014  
H$mo g‘mßV df© hoVw

`

For the
Year ended
 31-03-2013

H$mo g‘mßV df© hoVw
`

AZwgyMr -  13  :  A{O©V ã`mO Ed§ bm^m§e SCHEDULE - 13 : INTEREST EARNED

I. A{J«‘m|/{~b na ã`mO/~Å>m I. Interest/Discount on advances/bills 271,192,766 231,392,121

II. {Zdoem| na Am` II. Income on Investments 84,049,660 72,612,644

III. ^maVr` [aµOd© ~¢H$ Am¡a AÝ` A§Va ~¢H$ {Z{Y`m| Ho$ eofm| 
na ã`mO

III. Interest on balances with Reserve Bank of India 
and other inter-bank funds

20,033,696 12,569,655

IV. AÝ` IV. Others 3,824,894 2,514,870

OmoS> TOTAL 379,101,016 319,089,290

AZwgyMr -  14  :  AÝ` Am` SCHEDULE - 14 : OTHER INCOME
I. H$‘reZ, {d{Z‘` Am¡a Xbmbr I. Commission, exchange and brokerage 14,260,912 12,631,524

II. {Zdoem| Ho$ {dH«$` na bm^ II. Profit on sale of Investments 7,957,771

KQ>mE§ : {Zdoem| Ho$ {dH«$` na ZwH$gmZ Less Loss on sale of Investments 1,478 7,956,294 4,470,597

III. ^y{‘, ^dZm| Am¡a AÝ` AmpñV`m| Ho$ {dH«$` na 
bm^

III. Profit on sale of land, buildings and 
other assets

0

KQ>mE§ : AMb AmpñV`m| Ho$ {dH«$` na ZwH$gmZ Less Loss on sale of land, buildings 
and other assets

0 0 0

IV {d{Z‘` g§ì`dhmam| na bm^ - {Zdb IV Profit on exchange transactions 31,496,088

KQ>mE§ :  {d{Z‘` g§ì`dhmam| na ZwH$gmZ Less Loss on exchange transactions 24,384,387 7,111,702 6,440,395

VwbZnÌ H$s AZwgyMr
SCHEDULES  TO THE BALANCE SHEET

 (000's N>mo‹S>o JE h¢ Omitted)

¶Wm As at
 31-03-2014

 `

¶Wm As at
 31-03-2013

 `
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SCHEDULE - 14 : OTHER INCOME 
(contd.)

V ghm`H$ H§$n{Z`m|/H§$n{Z`m| Am¡a/AWdm g§`wº$ 
CÚ‘m| go bm^m§e Am{X Ho$ ê$n ‘| A{O©V Am` 

V Income earned by way of dividends 
etc., from subsidiaries / cos.and/or JVs

459,038 446,377

VI {d{dY Am` VI Miscellaneous Income 13,130,450 13,671,538

TOTAL 42,918,396 37,660,431

` `
AZwgyMr -  15  :  ì`` {H$`m J`m ã`mO SCHEDULE - 15 : INTEREST EXPENDED

I. O‘mam{e`m| na ã`mO I. Interest on Deposits 237,749,182 202,383,076

II. ^maVr` [aµOd© ~¢H$ / A§Va ~¢H$ ~¢H$ CYmam| 
ã`mO

II. Interest on Reserve Bank of India / 
inter-bank borrowings

18,375,103 14,885,950

III. Jm¡U F$Um|, AmB©AmaEg BË`m{X na ã`mO III. Interest on subordinated debts, IRS etc. 14,671,409 11,580,272

OmoS> TOTAL 270,795,694 228,849,298

AZwgyMr -  16  :  n[aMmbZJV ì`` SCHEDULE - 16 : OPERATING 
EXPENSES

I. H$‘©Mm[a`m| H$mo ^wJVmZ Am¡a CZHo$ {bE àmdYmZ I. Payments to and provisions for 
employees

39,911,459 31,305,157

II. {H$am`m, H$a Ed§ {~Obr II. Rent, Taxes and Lighting 5,348,486 4,298,222
III. ‘wÐU Ed§ boIZ gm‘J«r III. Printing and Stationery 711,884 611,555

IV. {dkmnZ Ed§ àMma IV. Advertisement and Publicity 854,280 627,577

V. ~¢H$ H$s g§n{Îm na ‘yë`õmg  
(nwZ‘y©ë`Z Ama{j{V`m| na {Zdb ‘yë`õmg)

V. Depreciation on Bank's property  
( Net of Depreciation on Revaluation 
Reserve )

2,278,713 1,838,856

VI. {ZXoeH$m| Ho$ ^Îmo Am¡a ì`` VI. Directors' fees, allowances and 
expenses

1,555 1,325

VII. boIm narjH$m| H$s ’$sg Am¡a ì``  
(emIm boIm narjH$m| H$s ’$sg Ed§ ì``)

VII. Auditors' fees and expenses 
( Including brach Auditors’ fees & 
expenses )

531,042 372,218

VIII. {d{Y à^ma VIII. Law Charges 254,994 187,574

IX. S>mH$ ì``, Vma, Q>o{b’$moZ Am{X IX. Postage, Telegrams, Telephones, etc. 748,708 453,044

X. ‘aå‘V Ed§ aIaImd X. Repairs and Maintenance 629,471 599,486

XI. ~r‘m XI. Insurance 3,169,730 2,281,577

XII. AÝ` IM© XII. Other Expenditure 12,554,358 10,738,876

OmoS> TOTAL 66,994,680 53,315,467

 (000's N>mo‹S>o JE h¢ Omitted)

bm^ Ed§ hm{Z ImVo H$s AZwgy{M`m± SCHEDULES TO PROFIT AND LOSS ACCOUNT

For the
Year ended

 31-03-2014  
H$mo g‘mßV df© hoVw

`

For the
Year ended
 31-03-2013

H$mo g‘mßV df© hoVw
`
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SCHEDULE 17:

SIGNIFICANT ACCOUNTING POLICIES:

1) BASIS OF PREPARATION:

 The financial statements are prepared following the going 
concern concept, on historical cost basis unless otherwise stated 
and conform, in all material aspects, to the Generally Accepted 
Accounting Principles (GAAP) in India, which encompasses 
applicable statutory provisions, regulatory norms prescribed by 
the Reserve Bank of India (RBI), Accounting Standards (AS) and 
pronouncements issued by The Institute of Chartered Accountants 
of India (ICAI) and accounting practices prevalent in the banking 
industry in India. In respect of foreign offices/branches, statutory 
provisions and accounting practices prevailing in the respective 
foreign countries are complied with, except as specified elsewhere.

2) USE OF ESTIMATES:

 The preparation of financial statements requires the management to 
make estimates and assumptions considered in the reported amount 
of assets and liabilities (including contingent liabilities) as of date 
of the financial statements and the reported income and expenses 
for the reporting period. Management believes that the estimates 
used in the preparation of the financial statements are prudent and 
reasonable. However actual results can differ from estimates. Any 
revision to accounting estimates is recognized prospectively in 
current and future periods.

3) REVENUE RECOGNITION:

(a) Income/Expenditure is recognised on accrual basis, unless 
otherwise stated. In respect of foreign offices, income is 
recognised as per local laws of host country.

(b) Interest income is recognised on time proportion basis except 
(i) interest on Non-performing Assets, which is recognised on 
realisation, in terms of the RBI guidelines.

(c) Commission on issue of Bank Guarantee and Letter of Credit is 
accrued over the tenure of BG/LC.

(d) All other Commission and Exchange, Brokerage, Fees and 
other charges are recognised as income on realisation.

(e) Income (other than interest) on investments in “Held to Maturity” 
category acquired at a discount to the face value, is recognised 
as follows:

1. On Interest bearing securities, it is recognised only at the 
time of sale/ redemption.

2. On zero-coupon securities, it is accounted for over the 
balance tenor of the security on a constant yield basis.

(f) Profit or loss on sale of investments is recognised in the 
Profit and Loss account. However, in case of profit on sale of 
investments under ‘Held to Maturity’ category, an equivalent 
amount, net of taxes and amount required to be transferred 
to Statutory Reserves, is appropriated to ‘Capital Reserve 
Account’.

(g) Dividend is recognised when the right to receive the dividend is 
established.

(h) Interest on Income-tax refund is recognised in the year of 
passing of assessment order.

(i) The recoveries made from NPA accounts are appropriated 
first towards unrealised interest/income debited to borrowers 
accounts, expenditure/out of pocket expenses incurred, then 
principal dues and lastly towards uncharged interest.

AZwgyMr 17

‘hËdnyU© boIm Zr{V`m§

1. V¡`ma H$aZo H$m AmYma :

 {dÎmr` {ddaU àM{bV {dMma Ymam H$m nmbZ H$aVo hþE, na§namJV bmJV 
AmYma na ^maV ‘| gm‘mÝ`V: AnZmE OmZo dmbo boIm {gÕm§Vm| (OrEEnr) 
na V¡`ma {H$E JE h¢, {Og‘| bmJy gm§{d{YH$ Cn~§Y, ^maVr` [aµOd© ~¢H$ Ûmam 
{ZYm©[aV {d{Z`m‘H$ eV} ^maVr` gZXr boImH$ma g§ñWm§Z (AmB©grEAmB©) Ûmam 
Omar boIm§H$Z ‘mZH$ (EEg) Am¡a ^maV Ho$ ~¢qH$J CÚmoJ ‘| {dÚ‘mZ boIm§H$Z 
nÕ{V em{‘b h¡& {dXoer emImAm|/H$m`m©b`m| Ho$ g§~§Y ‘| g§~§{YV {dXoem| ‘| 
àM{bV gm§{d{YH$ Cn~§Ym| VWm boIm§H$Z nÕ{V`m| H$m AZwnmbZ {§H$`m h¡, 
{gdm` CZHo$ {OÝh|X AÝ`bÌ {d{Z{X©ï>n {H$`m J`m h¡&

2. àm¸$WbZ H$m à`moJ :

 {dÎmr` {ddaU H$mo V¡`ma H$aZo Ho$ {bE `h Amdí`H$ h¡ {H$ {dÎmr` {ddaU H$s 
{V{W H$mo [anmoQ>© {H$E J`o AmpñV VWm Xo`VmAm| (AmH$pñ‘H$ Xo`VmAm| g{hV) 
H$s am{e Am¡a [anmo{Qª>J Ad{Y Ho$ {bE [anmoQ>© {H$E J`o Am` Am¡a ì``m| Ho$ 
gw{dMm[aV AZw‘mZm| VWm YmaUm| H$mo à~§YZ nyam H$ao& à~§YZ `h {dœmg H$aVm 
h¡ {H$ {dÎmr` {dda{U`m| H$mo V¡`ma H$aZo ‘| Cn`moJ {H$E J`o AZw‘mZ `Wmo{MV 
VWm R>rH$ h¡& VWm{n àm¸$bZ go Agb n[aUm‘ ‘| A§Va hmo gH$Vm h¡& boIm 
àm¸$MbZ ‘| {H$gr g§emoYZ H$mo Mmby Am¡a ^{dî` Ad{Y H$mo Ü`mZ ‘| aIH$a 
‘mÝ`Vm Xr OmVr h¡&

3. amOñd nhMmZ

(H$) gm‘mÝ`V: Am`/ì`` H$m boIm§H$Z CnM` AmYma na {H$`m OmVm h¡ O~ 
VH$ {H$ AÝ`Wm C„oI Z {H$`m J`m hmo& {dXoer H$m`m©b`m| Ho$ g§~§Y ‘| Cg 
g§~§{YV Xoe Ho$ ñWmZr` H$mZyZ Ho$ AZwgma Am` {ZYm©[aV H$s OmEJr&

(I) ̂ maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma {gdm` AZwËnmXH$ AmpñV`m| 
na ã`mO Ho$ {OgH$m dgybr hmoZo na {ZYm©aU {H$`m OmVm h¡, g‘` AZwnmV 
Ho$ AmYma na ã`mO Am` H$m {ZYm©aU {H$`m OmVm h¡&

(J) ~¢H$ Jma§Q>r Am¡a gmI nÌ Omar H$aZo na H$‘reZ H$m CnM` ~rOr/Ebgr 
Ho$ H$m`©H$mb na hmoVm h¡&

(K) AÝ` g^r H$‘reZ Am¡a {d{Z‘`, ~«moH$aoO, ewëH$ VWm AÝ` à^mam| Ho$ 
dgybr na Am` Ho$ ê$n ‘| {ZYm©aU {H$`m OmVm h¡&

(L>) n[an¹$Vm VH$ Ym[aV loUr ‘| {Zdoe na Am` (ã`mO Ho$ Abmdm) CgHo$ 
A§{H$V ‘yë` na àmá Ny>Q> na {ZåZmZwgma {ZYm©[aV H$s OmVr h¡ :

1. ã`mO XoZo dmbo à{V^y{V`m| na Ho$db {~H«$s/arSo>åßeZ Ho$ g‘` hr 
BgH$m {ZYm©aU {H$`m OmVm h¡&

2. Oramo-Hy$nZ à{V^y{V`m| na {Za§Va à{V’$b Ho$ AmYma na à{V^y{V Ho$ 
eof n[an¹$VVm H$mb na BgH$m boIm§H$Z {H$`m OmVm h¡&

(M) {Zdoem| H$s {~H«$s go hþE bm^ AWdm hm{Z H$mo bm^ VWm hm{Z ImVo ‘| 
‘mÝ``Vm Xr OmVr h¡& VWm{n n[an¹$Vm VH$ Ym[aV loUr Ho$ VhV {Zdoem| 
H$s {~H«$s ‘| bm^ H$s pñW{V ‘| H$am| Ho$ {Zdb Am¡a gm§{d{YH$ amOñdg 
‘| A§VaU Ho$ {bE Amdí`H$ am{e Ho$ g‘mZ am{e H$mo ny§Or amOñd ImVo ‘| 
{d{Z`mo{OV {H$`m OmVm h¡&

(N>) bm^m§e àmá H$aZo H$m A{YH$ma ñWm{nV hmoZo na bm^m§e H$m {ZYm©aU {H$`m 
OmVm h¡&

(O) ‘yë`m§H$Z AmXoe nmg H$aZo Ho$ df© ‘| Am`H$a- [a’§$S> na ã`mO H$m 
{ZYm©aU {H$`m OmVm h¡&

(P) EZnrE ImVm| go H$s JB© dgybr H$m {d{Z`moOZ nhbo CYmaH$Vm© Ho$ ImVo 
‘| So>{~Q> {H$E JE Aàmá) ã`mO/Am`, {H$E JE ì``/AmCQ> Am°’$ 
nm°Ho$Q> ì`` CgHo$ ~mX ~H$m`m ‘ybYZ Am¡a A§V ‘| Aà^m[aV ã`mO ‘| 
{d{Z`mo{OV H$s OmVr h¡&
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4) ADVANCES:

(a) Advances are classified into “Performing” and “Non-Performing 
Advances” (NPAs) in accordance with the applicable regulatory 
guidelines.

(b) NPAs are further classified into Sub-Standard, Doubtful and 
Loss Assets in terms of applicable regulatory guidelines.

(c) In respect of domestic branches, Provisions in respect of NPAs 
is made as per policy of the bank particularly in accelerated 
provisioning for NPAs which is at the rate given as under:

* on the outstanding advance

(d) In respect of foreign branches, classification of advances as 
NPAs and provision in respect of NPAs is made as per the 
regulatory requirements prevailing at the respective foreign 
countries or as per guidelines applicable to domestic branches, 
whichever is stringent.

(e) Provisions in respect of NPAs, unrealised interest, ECGC 
claims settled, etc., are deducted from total advances to arrive 
at net advances as per RBI norms.

(f) In respect of Rescheduled/Restructured advances, provision is 
made for the diminution in the fair value of restructured advances 
measured in present value terms as per RBI guidelines. The 
said provision is reduced to arrive at Net advances.

(g) In case of financial assets sold to Asset Reconstruction 
Company (ARC) / Securitisation Company (SC), if the sale 
is at a price higher than the NBV, the surplus is retained and 
utilised to meet the shortfall/loss on account of sale of other 
financial assets to SC/ARC. If the sale is at a price below the 
net book value (NBV), (i.e. outstanding less provision held) 
the shortfall is to be debited to the Profit and Loss account. 
However if surplus is available, such shortfall will be absorbed 
in the surplus. Any such shortfall arising due to sale of NPA on 
or after 26/02/2014 will be amortised over a period of two years 
if not absorbed in the surplus.

 Excess provision arising out of sale of NPA’s are reversed only 
when the cash received (by way of initial consideration only/
or redemption of SRS/PTC) is higher then the net book value 
(NBV) of the asset. Reversal of excess provision will be limited 
to the extent to which cash received exceeds the NBV of the 
asset.

4. A{J«‘

(H$) bmJy {d{Z`m‘H$ {Xem{ZX}em| Ho$ AZwgaU ‘| A{J«‘ H$mo CËnmXH$ Am¡a 
AZwËnmXH$ A{J«‘m| (EZnrE) Ho$ ê$n ‘| dJuH¥$V {H$`m OmVm h¡&

(I) bmJy {d{Z`m‘H$ {Xem{ZX}em| Ho$ AZwgma AZO©H$ AmpñV`m| (EZnrE) H$mo 
AmJo Ad‘mZH$, g§{X½Y VWm hm{Z AmpñV`m| Ho$ ê$n ‘| dJuH¥$V {H$`m J`m 
h¡&

(J) Kaoby emImAm| Ho$ g§~§Y ‘| EZnrE go g§~§{YV àmdYmZ ~¢H$ H$s Zr{V Ho$ 
AZwgma {deofH$a EZnrE H$m Ëd[aV àmdYmZrH$aU Ho$ AZwgma {H$`m J`m 
h¡ {OgH$m Xa {ZåZmZwgma h¡&

EZnrE H$s loUr Category of NPAs {Zdb ~H$m`m A{J«‘ H$m %
% of net outstanding advance

Ad‘mZH$ AmpñV * Sub Standard:*

H$) EŠgnmoµOa, Omo Ama§^ go J¡a O‘mZVr h¡ a) Exposures, which are unsecured ab initio 25%

I) AÝ` b) Others 15%

g§{X½Y : Doubtful:

H$)  O‘mZVr {hñgm (Cg Ad{Y Ho$ {bE {OgHo$ Xm¡amZ A{J«‘ 
g§{X½Y loUr ‘| hr ahm)

a) Secured portion (Period for which advance has 
remained in doubtful category)

- EH$ df© VH$ - Upto one year 50%

- EH$ df© go VrZ df© VH$ - One year to three years 60%

- VrZ df© go A{YH$ - More than three years 100%

I)  J¡a O‘mZVr {hñgm b) Unsecured portion 100%

hm{Z Loss 100%

* ~H$m`m A{J«‘ na

(K) {dXoer emImAm| Ho$ g§~§Y ‘|, A{J«‘m| H$m EZnrE Ho$ ê$n ‘| dJuH$aU 
Am¡a EZnrE Ho$ g§~§Y ‘| àmdYmZ g§~§{YV {dXoer Xoe ‘| bmJy {d{Z`m‘H$ 
Amdí` H$VmAm| AWdm Kaoby emImAm| Ho$ {bE bmJy {Xem{ZX}em| Ho$ 
AZwgma hmoJr Omo ^r H$‹S>o hmo&

(L>) ^maVr` [aµOd© ~¢H$ Ho$ ‘mZH$m| Ho$ AZwgma {Zdb A{J«‘ Ho$ n[aH$bZ hoVw 
Hw$b A{J«‘m| ‘| go AZwËnmXH$ AmpñV`m§, AdgybrH¥$V ã`mO, BgrOrgr 
Xmdm {ZnQ>mZ BË`m{X Ho$ g§~§Y ‘| àmdYmZ KQ>mE OmVo h¢&

(M) nwZ{Z©Ym[aV/nwZ:g§a{MV ImVm| Ho$ g§~§Y ‘| {dÚ‘mZ ‘yë` pñW{V ‘| 
AmH${bV ã`mO nwZgªa{MV A{J«‘ Ho$ ‘yë` ‘| ömg Ho$ n[aË`mJ Ho$ {bE 
^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma àmdYmZ {H$`m OmVm h¡& 
{Zdb A{J«‘ Ho$ n[aH$bZ hoVw Bg àmdYmZ H$mo KQ>m`m OmVm h¡&

(N>) AmpñV nwZJ©R>Z H§$nZr (EAmagr)/à{V^y{VH$aU H§$nZr (Eggr) H$mo 
{dÎmr` AmpñV`m§ ~oM XoZo Ho$ ‘m‘bo ‘| `{X {~H«$s H$m ‘yë` {Zdb ~hr 
‘yë`n (EZ~rdr) go A{YH$ h¡ Vmo A{V[aº$` am{e H$mo aIm OmVm h¡ Am¡a 
Eggr/EAmagr H$mo AÝ`b {dÎmr` AmpñV`m| H$s {~H«$s ‘| hmoZodmbr H$‘r/
hm{Z H$s ny{V© hoVw Cn`moJ {H$`m OmVm h¡& `{X {~H«$s {Zdb ~hr ‘yë` 
(EZ~rdr) go ZrMo h¡ (AWm©V² aIo JE àmdYmZ go H$‘ ~H$m`m) Vmo H$‘r 
H$mo bm^ Ed§ hm{Z ImVo ‘| Zm‘o {H$`m OmVm h¡& ̀ {X A{V[aº$ am{e CnbãY 
h¡ Vmo Eogr H$‘r H$mo Cg‘| Inm`m OmEJm& 26.02.2014 H$mo AWdm CgHo$ 
~mX EZnrE H$s {~H«$s go CËnÞ {H$gr ^r H$‘r H$mo `{X A{V[aº$ am{e ‘| 
Inm`m Zht OmVm h¡ Vmo Cgo Xmo df© H$s Ad{Y Ho$ {bE n[aemo{YV {H$`m 
OmEJm&

 EZnrE H$s {~H«$s go àmá A{V[aº$ àmdYmZ H$mo V^r [adg© {H$`m OmEJm 
O~ AmpñV H$m {Zdb ~hr ‘yë`r àmá§ ZH$Xr (Ho$db àma§{^H$ à{V’$b 
Ûmam/AWdm EgAmaEg/nrQ>rgr H$m arSo>åneZ) go A{YH$ hmoJm& A{V[aº$ 
àmdYmZ H$m [adg©b AmpñV Ho$ EZ~rdr go A{YH$ àmá ZH$Xr Ho$ Cg hX 
VH$ gr{‘V hmoJr&
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(h) Provision for Standard assets, including restructured advances 
classified as standard, is made in accordance with RBI 
guidelines.

(i) Provision for net funded country exposures is made on a 
graded scale in accordance with the RBI guidelines.

5) FLOATING PROVISION:

 The bank has a policy for creation and utilisation of floating provisions. 
The quantum of floating provisions to be created is assessed at 
the end of each financial year. The floating provisions are utilised 
only for contingencies under extraordinary circumstances specified 
in the policy with prior permission of Reserve Bank of India or on 
being specifically permitted by Reserve Bank of India for specific 
purposes.

6) Debit/Credit Card Reward Points:

 Provision for Reward Points on Debit/Credit cards is made based on 
the accumulated outstanding points in each category.

7) INVESTMENTS:

 Investments are categorised under `Held to Maturity’, ‘Held for 
Trading’ and ‘Available for Sale’ categories as per RBI guidelines. 
For the purpose of disclosure of investments in India, these are 
classified, in accordance with RBI guidelines, under six classification 
viz. Government Securities, Other Approved Securities, Shares, 
Debentures and Bonds, Investment in Subsidiaries and Associates 
and Others. In respect of investments outside India, these are 
classified, in accordance with RBI guidelines, under four categories 
viz. Government Securities (including local authorities), Subsidiaries/
Joint Ventures abroad and Other Investments.

(a) Basis of categorisation

 Categorisation of an investment is done at the time of its 
acquisition. Transactions in Government Securities are 
recognised on Settlement Date and all other investments are 
recognised on trade date.

i) Held to Maturity

 These comprise investments that the Bank intends to hold 
till maturity. Investments in subsidiaries, joint ventures and 
associates are also categorised under Held to Maturity.

ii) Held for Trading

 This comprise investments acquired with the intention to 
trade by taking advantage of short term price/interest rate 
movements. These are intended to be traded within 90 
days from the date of purchase.

iii) Available for Sale

 This comprise investments which do not fall under in “Held 
to Maturity” or “Held for Trading” classification.

(b) Acquisition Cost of Investment

i) Brokerage, commission, securities transaction tax etc. 
paid on acquisition of equity investments are included in 
cost.

ii) Brokerage, commission, broken period interest paid/ 
received on debt investments is treated as income/
expense and is excluded from cost/sale consideration.

iii) Brokerage and Commission received on subscription of 
investments is credited to Profit and Loss Account.

iv) Cost of investments is determined at weighted average 
cost method.

(O) ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma ‘mZH$ AmpñV`m| Ho$ ê$n 
‘| dJuH¥$V nwZ:g§a{MV A{J«‘m| g{hV ‘mZH$ AmpñV`m| H$m àmdYmZ {H$`m 
OmVm h¡&

(P) ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma {Zdb {Z{YH$ Xoe Ho$ 
EŠgonmoµOa Ho$ {bE loUr~Õ ñHo$b na àmdYmZ {H$`m OmVm h¡&

5. AñWm`r àmdYmZ : 

 ~¢H$ ‘| AñWm`r àmdYmZ H$m g¥OZ H$aZo Am¡a CgH$m Cn`moJ H$aZo H$s Zr{V h¡& 
àË`oH$ {dÎmr` df© Ho$ A§V ‘| g¥{OV H$s OmZo dmbr AñWm`r àmdYmZ H$s à‘mÌm 
H$m {ZYm©aU {H$`m OmVm h¡& AñWm`r àmdYmZ H$m Cn`moJ Zr{V ‘| {ZYm©[aV 
Ho$db AgmYmaU n[apñW{V`m| Ho$ A§VJ©V AmH$pñ‘H$VmAm| Ho$ {bE ^maVr` 
[aµOd© ~¢H$ H$s nyd© AZw‘{V go AWdm {H$gr {Z{X©ï> CÔoí` Ho$ {bE ^maVr` [aµOd© 
~¢H$ Ûmam Xr JB© {deof AZw‘{V go hr {H$`m OmVm h¡&

6. So>{~Q>/H«o${S>Q> H$mS©> [admS©> nm°B§Q> :

 H«o${S>Q>/So>{~Q> H$mS>m] na [admS©> nm°B§Q> Ho$ {bE àmdYmZ àË`oH$ loUr ‘| g§{MV 
~H$m`m nm°B§Q> Ho$ AmYma na {H$`m OmVm h¡&

7. {Zdoe : 

 {Zdoem| H$m dJuH$aU ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma n[an¹$Vm 
VH$ Ym[aV H$mamo~ma Ho$ {bE Ym[aV Am¡a {~H«$s hoVw Ym[aV lo{U`m| ‘| {H$`m J`m 
h¡& ^maV ‘| {H$E JE {Zdoem| Ho$ àH$Q>Z Ho$ CÔoí` go BÝh| Ama~rAmB© {Xem{ZX}em| 
Ho$ AZwgma N>h dJm] Ho$ VhV dJuH¥$V {H$`m OmVm h¡ O¡go gaH$mar à{V^y{V`m±, 
AÝ` AZw‘mo{XV à{V^y{V`m§, eo`a, {S>~|Ma Am¡a ~m±S>, AZwf§{J`m| Am¡a ghm`H$ 
H§$n{Z`m| Am¡a AÝ` ‘| {Zdoe ^maV Ho$ ~mha {Zdoem| Ho$ {bE Ama~rAmB© Ho$ 
{Xem{ZX}em| Ho$ AZwgma BÝh|§ Mma lo{U`m| ‘| dJuH¥$V {H$`m OmVm h¡ O¡go gaH$mar 
à{V^y{V`m§ (ñWmZr` àm{YH$m[a`m| g{hV), {dXoe ‘| AZwf§{J`m|/g§`wº$ CÚ‘ Am¡a 
AÝ` {Zdoe&

(H$) dJuH$aU H$m AmYma 

 {Zdoe H$m dJuH$aU CgHo$ AO©Z Ho$ g‘` {H$`m OmVm h¡& gaH$mar 
à{V^y{V`m| ‘| g§ì`dhma H$m {ZYm©aU g‘Pm¡Vo H$s VmarI na Am¡a AÝ` 
{Zdoem| H$m {ZYm©aU H$mamo~ma H$s VmarI H$mo {H$`m OmVm h¡&

i. n[an¹$Vm na Ym[aV 

 Bg‘| Eogo {Zdoe h¢ {OÝh| ~¢H$ n[an¹$dVm VH$ aIZo H$m BamXm aIVm 
h¡& AZwf§{J`m|, g§`wº$ CÚ‘m| Am¡a ghm`H$ H§$n{Z`m| ‘| {H$E JE 
{Zdoe H$mo ^r n[an¹$Vm VH$ Ym[aV Ho$ VhV dJuH¥$V {H$`m OmVm h¡&

ii. H$mamo~ma Ho$ {bE Ym[aV 

 Bg‘| Eogo {Zdoe h¡ {OÝh| Aën {‘`mXr ‘yë`mo/ã`mO Xa Ho$ CVma-
M‹T>md H$m bm^ boVo hþE H$mamo~ma Ho$ BamXo go AO©Z {H$`m OmVm h¡& 
IarX H$s VmarI go 90 {XZm| Ho$ A§Xa BgH$m H$mamo~ma {H$`m OmVm 
h¡&

iii. {~H«$s Ho$ {bE CnbãY 

 Eogo {Zdoe {OZH$m dJuH$aU n[an¹$ Vm VH$ Ym[aV AWdm “H$mamo~ma 
Ho$ {bE Ym[aV’ ê$n ‘| Zht {H$`m h¢, CÝh| Bg erf© ‘| aIm J`m h¡&

I) {Zdoe H$m A{YJ«hU bmJV

i. B©{¹$Q>r {Zdoe Ho$ AO©Z Ho$ {bE ^wJVmZ {H$E JE ~«moH$aoO, H$‘reZ, 
à{V^y{V`m| H$m g§ì`dhma H$a BË`ma{X bmJV ‘| em{‘b h¡&

ii. ~«moH$aoO, H$‘reZ, F$U {Zdoe na ^wJVmZ/àmám {H$E JE I§{S>V 
Ad{Y Ho$ ã`mmO H$mo Am`/ì`O` Ho$ ê$n ‘| ‘mZm J`m h¡ Am¡a Bgo 
bmJV/{~H«$s na {dMma H$aVo g‘` em{‘b Zht {H$`m OmVm&

iii. {Zdoem| Ho$ A{^XmZ na àmá§ ~«moH$aoO Am¡a H$‘reZ H$mo bm^ Am¡a 
hm{Z ImVo ‘| O‘m {H$`m OmVm h¡&

iv. {Zdoe H$s bmJV ^m[aV Am¡gV bmJV Cnm` Ûmam {ZYm©[aV H$s OmVr 
h¡&
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(c) Method of valuation

 Investments in India are valued in accordance with the RBI 
guidelines and investments held at foreign branches are valued 
at lower of the value as per the statutory provisions prevailing 
at the respective foreign countries or as per RBI guidelines 
issued from time to time.

 Treasury Bills and Commercial Papers are valued at carrying 
cost.

i) Held to Maturity

1 Investments included in this category are carried at their 
acquisition cost, net of amortisation, if any. The excess of 
acquisition cost, if any, over the face value is amortised over 
the remaining period to maturity using constant yield method. 
Such amortisation of premium is adjusted against income 
under the head “interest on investments”.

2 Investments in subsidiaries, joint ventures and associates 
(both in India and abroad) are valued at historical cost 
except for investments in Regional Rural Banks, which are 
valued at carrying cost (i.e. book value). A provision is made 
for diminution, other than temporary, for each investment 
individually.

ii) Held for Trading / Available for Sale

1 Investments under these categories are individually valued at 
the market price or fair value determined as per Regulatory 
guidelines and only the net depreciation in each classification 
for each category is provided for and net appreciation is ignored. 
On provision for depreciation, the book value of the individual 
securities remains unchanged after marking to market.

2 For the purpose of valuation of quoted investments in ”Held for 
Trading” and “Available for Sale” categories, the market rates / 
quotes on the Stock Exchanges, the rates declared by Primary 
Dealers Association of India (PDAI) / Fixed Income Money 
Market and Derivatives Association (FIMMDA) are used. 
Investments for which such rates/quotes are not available are 
valued as per norms laid down by RBI, which are as under:

Government Securities on Yield to Maturity basis
Other Approved Securities on Yield to Maturity basis
Equity Shares, PSU and 
Trustee shares

At break up value as per the latest 
Balance Sheet (not more than 18 
months old), otherwise `1 per company.

Preference Shares on Yield to Maturity basis
PSU Bonds on Yield to Maturity basis
Units of Mutual Funds at the latest repurchase price/NAV 

declared by the Fund in respect of each 
scheme

Venture Capital Funds (VCF) Declared NAV or break up NAV as per 
audited financials which are not more 
than 18 months old. If NAV/audited 
financials are not available for more 
than 18 months then at ` 1/- per VCF.

Security Receipts At NAV as declared by Securitisation 
Companies

J) ‘yë`m§H$Z H$m VarH$m

 ^maV ‘| {Zdoem| H$m ‘yë`m§H$Z ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ 
AZwgma {H$`m OmVm h¡ Am¡a {dXoer emImAm| ‘| Ym[aV {Zdoem| H$m g§~§{YV 
{dXoer Xoe ‘| bmJy gm§{d{YH$ àmdYmZm| Ho$ AZwgma ‘yë` Ho$ H$‘ na AWdm 
g‘`-g‘` na ^maVr` [aµOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma 
‘yë`m§{H$V {H$`m OmVm h¡&

 Q´oµOar {~b Am¡a dm{UpÁ`H$ H$mJOmVm| H$m aImd bmJV na ‘yë`m§{H$V 
{H$`m OmVm h¡&

i. n[an¹$Vm VH$ Ym[aV :

1. Bg loUr Ho$ VhV {Zdoem| H$mo CZHo$ AO©Z bmJV, n[aemoYZ Ho$ {Zdb, 
`{X H$moB© hmo, na {b`m J`m h¡& A§{H$V ‘yë` go A{YH$ AO©Z bmJV, `{X 
H$moB© hmo, H$mo gVV AO©Z àUmbr H$m Cn`moJ H$a n[an¹$Vm H$s eof ~Mr 
Ad{Y ‘| n[aemo{YV {H$`m J`m h¡& àr{‘`‘ H$m Bg àH$ma n[aemoYZ Am` 
‘| {Zdoe na ã`mO erf© Ho$ VhV g‘m`mo{OV H$s OmVr h¡&

2. AZwf§{J`m|, g§`wº$ CÚ‘m| Am¡a ghm`H$ H§$n{Z`m| (^maV Am¡a {dXoe XmoZm| 
‘|) ‘| {Zdoe H$mo na§namJV bmJV ‘| ‘yë`m§{H$V H$s OmVr h¡ {gdm` joÌr` 
J«m‘rU ~¢H$m| ‘| {Zdoe Ho$ {OÝh|§ aImd bmJV na (AWm©V² ~hr ‘yë`) na 
‘yë`m§{H$V {H$`m OmVm h¡& AñWm`r H$mo N>mo‹S>H$a àË`oH$ {Zdoe Ho$ {bE 
AbJ AbJ õmg (diminutions) Ho$ {bE àmdYmZ {H$`m OmVm h¡&

ii. H$mamo~ma Ho$ {bE Ym[aV/{~H«$s Ho$ {bE CnbãY

1. Bg loUr Ho$ VhV {Zdoem| H$m ‘yë`m§H$Z {d{Z`m‘H$ {Xem{ZX}em| Ho$ AZwgma 
~mOma ‘yë` AWdm C{MV ‘yë` na {ZYm©[aV {H$`m OmVm h¡ Am¡a àË`oH$ loUr 
‘| àË`oH$ dJuH$aU ‘| Ho$db {Zdb ‘yë` õmg bJm`m OmVm h¡ Am¡a {Zdb 
‘yë`d¥{Õ H$mo Ü`mZ ‘| Zht {b`m OmVm h¡& ‘yë` õmg Ho$ {bE àmdYmZ na 
‘m{Hª$J Qy> ‘mH}$Q> Ho$ nümV EH$b à{V^y{V`m| H$m ~hr ‘yë` An[ad{V©V ahVm 
h¡&

2. H$mamo~ma Ho$ {bE Ym[aV Am¡a {~H«$s Ho$ {bE CnbãY àdJ© ‘| H$moQ> {H$E 
JE {Zdoe Ho$ ‘yë`m§H$Z hoVw ~mOma Xa/ñQ>m°H$ EŠgM|O ^md/^maVr` 
àmW{‘H$ ì`mnmar g§K (nrS>rEAmB©)/{ZYm©[aV Am` ‘wÐm ~mOma Am¡a 
ì`wËnÞ (So>[ado{Q>ìO) g§K (E’$AmB©E‘E‘S>rE) Ûmam Kmo{fV Xam| H$m Cn`moJ 
{H$`m OmVm h¡& {OZ {Zdoe Ho$ {bE Eogo Xa/^md CnbãY Zht h¡ CZH$m 
‘yë`m§H$Z ^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV ‘mZH$m| Ho$ AZwgma {H$`m OmVm 
h¡ Omo {ZåZmZwgma h¡…

gaH$mar/à{V^y{V`m§ n[an¹$Vm AmYma Ho$ à{V’$b na

AÝ`H$ AZw‘mo{XV à{V^y{V`m§ n[an¹$Vm AmYma Ho$ à{V’$b na

B{¹$Q>r eo`g©, nrEg`y Am¡a 
Ý`mgr eo`g©

AÚVZ VwbZ nÌ (18 ‘hrZm| go A{YH$ nwamZr Zht) 
Ho$ AZwgma {dûcom{fV ‘yë` na, AÝ`Wm à{V H§$nZr 
`1

A{Y‘mÝ` eo`g© n[an¹$Vm AmYma Ho$ à{V’$b na

nrEg`y ~m±S²g n[an¹$Vm AmYma Ho$ à{V’$b na

å`yMwAb ’§$S> Ho$ `y{ZQ> AÚVZ nwZI©arX ‘yë`/àË`oH$ `moOZm Ho$ g§~§Y ‘| 
Kmo{fV EZEdr na

CÚ‘ ny±Or {Z{Y (drgrE’$) 18 ‘hrZm| go nwamZr Zht Eogo boImnar{jV {dÎmr` 
{ddaU Ho$ AZwgma Kmo{fV EZEdr AWdm ~«oH$ An 
EZEdr& `{X EZEdr/boIm nar{jV {dÎmr` {ddaU 
18 ‘hrZm| go A{YH$ hoVw CnbãY Zht h¡ Vmo `1 
à{V drgrE’$

à{V^y{V agrX à{V^y{VH$aU H§$n{Z`m| Ûmam KmofUm Ho$ AZwgma 
EZEdr na
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(d) Transfer of Securities between Categories
 The transfer of securities between categories are carried out at 

the least of acquisition cost / book value /market value on the 
date of transfer. The depreciation, if any, on such transfer is 
fully provided for.

(e) Non performing Investments (NPIs) and valuation thereof
1 Investments are classified as performing and non-

performing, based on the guidelines issued by the RBI in 
case of domestic offices and respective regulators in case 
of foreign offices.

2 In respect of non performing investments, income is not 
recognised and provision is made for depreciation in value 
of such securities as per RBI guidelines.

(f) Repo / Reverse Repo
 The securities sold and purchased under Repo/ Reverse 

repo are accounted as Collateralised lending and borrowing 
transactions. However, securities are transferred as in case 
of normal outright sale/ purchase transactions and such 
movement of securities is reflected using the Repo/ Reverse 
Repo Accounts and Contra entries. The above entries are 
reversed on the date of maturity. Costs and revenues are 
accounted as interest expenditure/income, as the case may 
be. Balance in Repo Account is classified as Borrowings and 
balance in Reverse Repo account is classified as Balance with 
Banks and Money at Call & Short Notice.

8) Derivative
 The Bank presently deals in interest rate and currency derivatives. 

The interest rate derivatives dealt with by the Bank are Rupee 
Interest Rate Swaps, Foreign Currency Interest Rate Swaps, 
Forward Rate Agreements and Interest Rate Futures. Currency 
Derivatives dealt with by the Bank are Options, Currency Swaps and 
Currency Futures. Based on RBI guidelines, Derivatives are valued 
as under:

(a) The hedge/non hedge (market making) transactions are 
recorded separately.

(b) Income/expenditure on hedging derivatives are accounted on 
accrual basis

(c) Trading derivative positions are marked to market (MTM) and 
the resulting losses, if any, are recognised in the Profit & Loss 
Account. Profit, if any, is ignored.

(d) Gains/ losses on termination of the trading swaps are recorded 
on the termination date as income/expenditure. Any gain/
loss on termination of swap is deferred and recognised over 
the shorter of the remaining contractual life of the swap or the 
remaining life of the designated assets/liabilities.

(e) Option fees/premium is amortised over the tenor of the option 
contract.

9) FIXED ASSETS:
(a) Fixed assets are stated at historic cost, except in the case of 

assets which have been revalued, which is stated at revalued 
amount. The appreciation on revaluation is credited to 
Revaluation Reserve.

(b) Cost includes cost of purchase and all expenditure such as 
site preparation, installation costs, professional fees etc. 
incurred on the asset before it is put to use. Subsequent 
expenditure incurred on assets put to use is capitalised only 
when it increases the future benefits from such assets or their 
functioning capability.

(c) Cost of premises includes cost of land, both freehold and 
leasehold.

K) àdJm] Ho$ ‘Ü` à{V^y{V`m| H$m A§VaU

 àdJm] Ho$ ‘Ü` {H$gr à{V^y{V Ho$ A§VaU H$m A§VaU {Xdg na A{^J«hU 
bmJV/~hr ‘yë`/~mOma ‘yë` BZ‘| go Omo ̂ r H$‘ h¡ Ho$ ê$n ‘| boIm {H$`m 
OmE²& Eogo A§VaU na ‘yë`-õmg, `{X h¡ Vmo nyU© àmdYmZ {H$`m J`m h¡&

S>.)  J¡a {Zînm{XV {Zdoe (EZnrAmB©) Am¡a CgH$m ‘yë`m§H$Z

1. {Zdoem| H$mo {Zînm{XV Am¡a J¡a-{Zînm{XV ‘| dJuH¥$V {H$`m OmVm h¡ 
Omo Kaoby H$m`m©b`m| Ho$ ‘m‘bo ‘| Ama~rAmB© Am¡a {dXoer H$m`m©b`m| 
Ho$ ‘m‘bo ‘| g§~§{YV {d{Z`m‘H$ Ûmam Omar {Xem{ZX}em| na AmYm[aV 
h¡&

2. J¡a-{Zînm{XV {Zdoe Ho$ g§~§Y ‘| Am` ‘mÝ` Zht hmoVr h¡ VWm 
^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma Eogr à{V^y{V`m| Ho$ 
‘yë` ‘| ‘yë`-õmg hoVw àmdYmZ {H$`m OmVm h¡&

M. aonmo/[adg© aonmo

 aonmo/[adg© aonmo Ho$ VhV ~oMr Am¡a IarXr JB© à{V^y{V`m| H$m boIm§H$Z 
g§nm{œ©H$ CYma Am¡a CYma boZo Ho$ g§ì`dhma Ho$ ê$n ‘| {H$`m OmVm h¡& 
VWm{n gm‘mÝ` grYr {~H«$s/IarX g§ì`dhma Ho$ ‘m‘bo ‘| à{V^y{V`m| H$m 
A§VaU {H$`m OmVm h¡ Am¡a Eogr à{V^y{V`m§ aonmo/[adg© aonmo ImVm| Am¡a XwVa’$m 
à{d{ï>`m| Ho$ à`moJ go [aâboŠQ> hmoVr h¢& Cn`w©º$ à{d{ï>`m| H$mo n[an¹$Vm na 
[adg© {H$`m OmVm h¡& bmJV VWm amOñd H$m boIm§H$Z O¡gm ^r ‘m‘bm hmo 
ã`mO ì``/Am` Ho$ ê$n ‘| {H$`m OmVm h¡& aonmo ImVo ‘| eof H$mo CYma Ho$ 
ê$n ‘| dJuH¥$V {H$`m J`m Am¡a [adg© aonmo ImVo ‘| eof H$mo ~¢H$ ‘| eof, ‘Zr 
EQ> H$m°b Am¡a em°Q>© Zmo{Q>g Ho$ ê$n ‘| dJuH¥$V {H$`m OmVm h¡&

8) ì`wËnÞ (So>[ado{Q>d)

 dV©‘mZ ‘| ~¢H$ ã`mO Xa Ed§ H$a|gr ì`wËnÞ H$m H$m`© XoIVm h¡& ~¢H$ Ûmam 
{H$`m OmZo dmbm ã`mO Xa ì`wËnÞ én`m ã`mO Xa ñd¡n, {dXoer ‘wÐm ã`mO Xa 
ñd¡n, AJ«Ur Xa H$ama VWm ã`mO Xa â`yMa h¡& ~¢H$ Ûmam {H$`m Om ahm ‘wÐm 
ì`wËnÞ {dH$ën, H$aÝgr ñd¡n VWm H$aÝgr â`yMa h¡& ^maVr` [aµOd© ~¢H$ Ho$  
{Xem{ZX}emZwgma, ì`wËnÞ H$mo {ZåZmZwgma ‘yë`m§{H$V {H$`m OmVm h¡:

H$) h¡O/Zm°Z h¡O (‘mH}$Q> ‘oqH$J) g§ì`dhma AbJ go [aH$mS©> {H$E OmVo h¢&

I) hµ¡{µOJ ì`wËnÞ na Am`/ì`o` CnM` AmYma na boIm§{H$V hmoVr h¡&

J) Q´oqS>J ì`wËnÞ ñWmZm| H$mo ~mOma H$mo {MpÝhV (E‘Q>rE‘) {H$`m OmVm h¡ Am¡a 
n[aUm‘V… hm{Z, ̀ {X H$moB© hmo, H$mo bm^ Ed§ hm{Z ‘| ~Vm`m OmVm h¡& bm^, 
`{X H$moB© hmo,na Ü`mZ Zht {X`m OmVm h¡&

K) Q´oqS>J ñd¡n Ho$ {ZañVrH$aU go bm^/hm{Z`m| H$mo {ZañVrH$aU {V{W ‘| 
Am`/ì`` Ho$ én ‘| [aH$mS©> {H$`m OmVm h¡& ñd¡n Ho$ {ZañVrH$aU na {H$gr 
^r bm^/hm{Z H$m ñWJZ ñd¡n H$s eof AZw~§{YV H$‘ Ad{Y AWdm 
nXZm{‘V AmpñV`m±/Xo`VmAm| H$s ~H$m`m Ad{Y go g§~Õ {H$`m OmVm h¡&

L>) {dH$ënZ g§{dXm Ho$ n[an¹$Vm H$mb na {dH$ën ewëH$/àr{‘`‘ H$m 
n[aemoYZ {H$`m OmVm h¡&

9. AMb AmpñV`m§ :

H$. AmpñV`m| Ho$ nwZ‘y©ë`m§{H$V hmoZo Ho$ ‘m‘bm| Ho$ A{V[aº$ {OÝh| nwZ‘y©ë`Z 
aH$‘ na ~Vm`m OmVm h¡, AMb AmpñV`m| H$mo na§namJV bmJV ‘| ~Vm`m 
J`m h¡& nwZ‘y©ë`m§H$Z go d¥{Õ H$mo nwZ‘y©ë`m§H$Z Ama{jV ‘| O‘m {H$`m OmVm 
h¡&

I. bmJV ‘| IarX H$s bmJV VWm AmpñV Ho$ Cn`moJ Ho$ nhbo OJh H$s 
V¡`mar g§ñWmnZm bmJV, ì`mdgm{`H$ ewëH$ BË`m{X O¡go {H$E JE g^r 
ì`` em{‘b h¡& Cn`moJ {H$E Om aho AmpñV`m| na {H$E JE CÎmdadVu ì`` 
H$mo Ho$db V^r ny§OrH¥$V {H$`m OmEJm O~ Eogo AmpñV`m| go AWdm CZH$s 
H$m`m©Ë‘dH$ j‘Vm go ^{dî` ‘| bm^ ‘| d¥{Õ hmoVr h¡&

J. n[aga H$s bmJV ‘| ñd`§ H$s Ed§ nÅ>mYmar ^y{‘ H$s bmJV XmoZm| em{‘b 
h¢&
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10) DEPRECIATION ON FIXED ASSETS:

a) Depreciation on assets is charged on the Written Down Value 
at the rates determined by the Bank, except in respect of 
computers where it is calculated on the Straight Line Method, 
at the rates prescribed by RBI

b) In respect of additions, depreciation is provided for the full 
year, irrespective of the date on which the assets were put to 
use whereas, depreciation is not provided in the year of sale/
disposal of an asset.

c) Depreciation on the revalued portion of assets is adjusted 
against the Revaluation Reserve.

d) Where the cost of land and building cannot be separately 
ascertained, depreciation is provided on the composite cost, at 
the rate applicable to buildings.

e) Premium paid on leasehold land is amortised over the period of 
lease.

f) Depreciation on assets in respect of domestic operations are 
provided as under:

g) Depreciation on fixed assets outside India is provided as per 
the regulatory requirements/or prevailing practices of the 
respective country.

11) TRANSACTIONS INVOLVING FOREIGN EXCHANGE:
 Transactions involving foreign exchange are accounted for in 

accordance with AS 11, “The Effect of Changes in Foreign Exchange 
Rates”.

a) Translation in respect of Integral Foreign operations:

 Foreign currency transactions of Indian branches have been 
classified as integral foreign operations and foreign currency 
transactions of such operations are translated as under:

i) Foreign currency transactions are recorded on initial 
recognition in the reporting currency by applying to the 
foreign currency amount the exchange rate between the 
reporting currency and the foreign currency on the weekly 
average closing rate as advised by Foreign Exchange 
Dealers Association of India (FEDAI)

ii) Foreign currency monetary items are reported using the 
FEDAI closing spot rates.

iii) Foreign currency non-monetary items, which are carried in 
terms of historical cost, are reported using the exchange 
rate at the date of the transaction.

10.  AMb AmpñV`m| na ‘yë`õmg :

H$. AmpñV`m| na ‘yë`yõmg (nwZ‘y©ë`m§{H$V AmpñV`m| H$mo {‘bmH$a) ~¢H$ Ûmam 
{ZYm©[aV Xam| na ‘yë`õm{gV ~hr ‘yë` na à^m[aV {H$`m J`m h¡, H$åß`yQ>am| 
H$mo N>mo‹S>H$a& H$åß`yQ>am| na ^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV Xa go grYo 
aoIm nÕ{V go ‘yë`õmg bJm`m OmVm h¡&

I. Bg‘| n[adY©Z H$m nyU© df© Ho$ {bE àmdYmZ {H$`m OmVm h¡ VWm Bg‘| 
AmpñV Ho$ Cn`moJ H$aZo H$s VmarI H$mo Ü`mZ ‘| Zht aIm OmVm h¡, O~{H$ 
{H$gr AmpñV H$s IarX/{ZnQ>mZ Ho$ df© ‘| ‘yë``õmg hoVw àmdYmZ Zht 
{H$`m OmVm h¡&

J. AmpñV`m| Ho$ nwZ‘y©ë`m§{H$V A§e na ‘yë``õmg H$mo nwZ‘y©ë`Z Ama{jV Ho$ 
{Z{‘Îm g‘m`mo{OV {H$`m OmVm h¡&

K. Ohm± ^y{‘ Am¡a ^dZ H$s bmJV AbJ-AbJ Zht H$s Om gH$Vr h¡, g§nyU© 
bmJV na ‘yë`õmg H$m àmdYmZ, ^dZ na bmJy Xa na {H$`m OmVm h¡&

S>. nÅ>mYm[aV ^y{‘ na àXÎm àr{‘`‘, nÅ>o H$s Ad{Y hoVw n[aemo{YV H$s OmVr 
h¡&

M. Kaoby n[aMmbZ Ho$ g§~§Y ‘| AmpñV`m| na ‘yë` õmg Ho$ {bE {ZåZmZwgma 
àmdYmZ {H$`m J`m h¡ :

H«$.g§. {ddaU Sr.No. Particulars ‘yë`õmg H$s Xa
Rate of Depreciation

1 n[aga 1. Premises 5.00%

2 AÝ` AMb AmpñV`m§ 2. Other Fixed Assets

H$) ’$ZuMa, {’$ŠgMa, BbopŠQ´H$b {’$qQ>J Ed§ CnH$aU a) Furniture, Fixtures, Electrical fittings and 
Equipments

10.00%

I) E`a H§${S>eqZJ ßbm§Q> BË`m{X Ed§ H$mamo~ma ‘erZ| b) Air-conditioning plants, etc. and business
machines.

15.00%

J) ‘moQ>a H$ma, d¡Z Ed§ ‘moQ>a gmB{H$b| c) Motor cars, Vans & Motor cycles 20.00%

K) H$åß`yQ>a VWm H§$å`yQ>a gmâQ>d`oa Omo hmS©>do`a H$m A§J^yV ^mJ h¡& d) Computers and Computer Software forming 
integral part of hardware.

33.33%

S>. H§$å`yyQ>>a gmâQ>do`a Omo hmS©>do`a H$m A§J^yV ^mJ Zht h¡& e) Computer Software, not forming integral part of 
hardware

100.00%

N>. ^maV Ho$ ~mha AMb AmpñV`m| na ‘yë`õmg H$m àmdYmZ {d{Z`m‘H$ 
H$s Amdí`H$VmAm|/AWdm g§~§{YV Xoem|/CÚ‘ ‘| àM{bV nÕ{V`m| Ho$ 
AZwgma {H$`m J`m h¡&

11.  {dXoer ‘wÐm {d{Z‘` go g§~Õ g§ì`ydhma :

 {dXoer ‘wÐm dmbo g§ì`dhmam| H$m boIm§H$Z, boIm‘mZH$ (EEg)11 {dXoer 
{d{Z‘` Xam| ‘| à^mdr n[adV©Z Ho$ AZwén {H$`m J`m h¡&

H$) g‘mH${bV {dXoer n[aMmbZm| Ho$ g§~§Y ‘| ñnï>rH$aU

 ^maVr` emImAm| Ho$ {dXoer ‘wÐm ‘| g§ì`ndhmam| H$m dJuH$aU g‘mH${bV 
{dXoer n[aMmbZ Ho$ ê$n ‘| {H$`m J`m h¡ Am¡a Eogo n[aMmbZ Ho$ {dXoer 
‘wÐm ‘| g§ì`dhmam| H$mo {ZåZmZwgma ñnï> {H$`m J`m h¡:

i. {dXoer ‘wÐm ‘| g§ì` dhmam| H$mo [anmo{Qª>J ‘wÐm ‘| Ama§{^H$ ‘mÝ¶Vm na 
[aH$mS©> {H$`m OmVm h¡ Omo ^maVr` {dXoer ‘wÐm ì`mnmar g§K (’o$S>mB©) 
Ûmam gy{MV gmám{hH$ Am¡gV ŠbmoqOJ Xa na [anmo{Qª>J ‘wÐm Am¡a 
{dXoer ‘wÐm Ho$ ~rM {d{Z‘` Xa H$mo {dXoer ‘wÐm aH$‘ na bJm`m 
OmVm h¡&

ii. {dXoer ‘wÐm ‘m¡{ÐH$ ‘X| ’o$S>mB© Ho$ ŠbmoqOJ ñnm°Q> Xam| H$m à`moJ H$a 
[anmoQ>© H$s OmVr h¡&

iii. {dXoer ‘wÐm J¡a-‘m¡{ÐH$ ‘X| Omo naånaamJV bmJV Ho$ AZwgma H$s 
OmVr h¡ Cgo g§ì` dhma H$s VmarI ‘| {d{Z‘` Xa H$m à`moJ H$aVo 
hþE [anmoQ>© H$s OmVr h¢&
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iv) Contingent liabilities denominated in foreign currency are 
reported using the FEDAI closing spot rates.

v) Outstanding foreign exchange spot and forward contracts 
held for trading are revalued at the exchange rates notified 
by FEDAI for specified maturities, and the resulting profit 
or loss is recognised in the Profit and Loss account.

vi) Outstanding Foreign exchange forward contracts which 
are not intended for trading are valued at the closing spot 
rate. The premium or discount arising at the inception of 
such a forward exchange contract is amortised as expense 
or income over the life of the contract.

vii) Exchange differences arising on the settlement of 
monetary items at rates different from those at which they 
were initially recorded are recognised as income or as 
expense in the period in which they arise.

viii) Gains/Losses on account of changes in exchange rates 
of open position in currency futures trades are settled 
with the exchange clearing house on daily basis and 
such gains/losses are recognised in the Profit and Loss 
account.

b) Translation in respect of Non-Integral Foreign operations: 
Transactions and balances of foreign branches are classified as 
non-integral foreign operations and their financial statements 
are translated as follows:

i) Assets and Liabilities (monetary and non-monetary as well 
as contingent liabilities) are translated at the closing rates 
notified by FEDAI.

ii) Income and expenses are translated at the quarterly 
average closing rates notified by FEDAI.

iii) All resulting exchange differences are accumulated in a 
separate account ‘Foreign Currency Translation Reserve’ 
till the disposal of the net investments by the bank in the 
respective foreign branches.

iv) The Assets and Liabilities of foreign offices in foreign 
currency (other than local currency of the foreign offices) 
are translated into local currency using spot rates 
applicable to that country.

12) EMPLOYEE BENEFITS:
 i. Short Term Employee Benefit:

 The undiscounted amount of short-term employee benefits, 
such as medical benefits etc. which are expected to be paid 
in exchange for the services rendered by employees are 
recognised during the period when the employee renders the 
service.

 ii. Post Employment Benefit:
A. Defined Benefit Plan

a) Gratuity
 The Bank provides gratuity to all eligible employees. 

The benefit is in the form of lump sum payments to 
vested employees on retirement, on death while in 
employment, or on termination of employment, for an 
amount equivalent to 15 days basic salary payable 
for each completed year of service, subject to a 
maximum prescribed as per The Payment of Gratuity 
Act 1972 or BOI (Employee) Gratuity Regulation 
whichever is higher. Vesting occurs upon completion 
of five years of service. The Bank makes periodic 
contributions to a fund administered by trustees 
based on an independent external actuarial valuation 
carried out annually.

iv. {dXoer ‘wÐm ‘| aIo JE AmH$pñ‘H$ Xo`VmAm| H$mo ’o$S>mB© Ho$ ŠbmoqµOJ 
ñnm°Q> Xam| H$m à`moJ H$a [anmoQ>© H$s OmVr h¡&

v. ~H$m`m {dXoer ‘wÐm ñnm°Q> Am¡a H$mamo~ma Ho$ {bE Ym[aV dm`Xm g§{dXm 
H$m {ZYm©[aV n[an¹$Vm Ho$ {bE ’o$S>mB© Ûmam A{Ygy{MV {d{Z‘` Xam| 
na nwZ‘y©ë`m§H$Z {H$`m OmVm h¡ Am¡a n[aUm‘V: bm^ AWdm hm{Z H$mo 
bm^ Am¡a hm{Z ImVo ‘| ‘mÝ`Vm Xr OmVr h¡&

vi. ~H$m`m {dXoer ‘wÐm dm`Xm g§{dXm {OZ na H$mamo~ma Zht {H$`m 
OmEJm& CZH$m ŠbmoqOJ ñnm°Q> Xa na ‘yë`m§H$Z {H$`m OmVm h¡& Eogo 
dm`Xm {d{Z‘` g§{dXm Ho$ Ama§^ ‘| CËnÞ àr{‘`‘ AWdm ~Å>o H$mo 
g§{dXm Ho$ OrdZH$mb ‘| ì`` AWdm Am` na n[aemo{YV H$s OmEJr&

vii. ‘m¡{ÐH$ ‘Xm| Ho$ {ZnQ>mZ ‘| Ama§^ ‘| [aH$mS©> {H$E JE Xam| go {^Þ Xam| 
Ho$ {bE CËnÞ {d{Z‘` A§Va H$mo Cg Ad{Y Ho$ {bE Am` Ho$ ê$n 
‘| AWdm ì`` Ho$ ê$n ‘| ‘mZm OmEJm {Og g‘` `h CËnÞ hþB©&

viii. ‘wÐm dm¶Xm ~mOma ‘| Iwbr pñW{V Ho$ {d{Z‘` Xa ‘| n[adV©Z Ho$ 
H$maU àm{á/hm{Z H$m {ZnQ>mZ X¡{ZH$ AmYma na {d{Z‘` g‘memoYZ 
J¥h ‘| {H$`m OmVm h¡ Am¡a Eogr àm{á/hm{Z H$mo bm^ Ed§ hm{Z ImVo 
‘| ‘mÝ` {H$`m OmVm h¡&

I)  g‘mH$bZ a{hV {dXoer n[aMmbZm| Ho$ g§~§Y ‘| ñnï>rH$aU:

 {dXoer emImAm| Ho$ {dXoer ‘wÐm ‘| g§ì`dhma H$mo Am§V[aH$ {dXoer 
n[aMmbZm| Ho$ ê$n ‘| dJuH¥$V {H$`m OmVm h¡ Am¡a CZHo$ {dÎmr` {ddaUnÌm| 
H$mo {ZåZmZwgma ñnï> {H$`m OmVm h¡:

i. AmpñV`m| Ed§ Xo`VmAm| (‘m¡{ÐH$ Am¡a J¡a-‘m¡{ÐH$ Ho$ gmW gmW 
AmH$pñ‘H$ Xo`VmAm|) H$mo df© H$s g‘m{á na ^maVr` {dXoer ‘wÐm 
ì`mnmar g§K (’o$S>mB©) Ûmam A{Ygy{MV ŠbmoqµOJ Xam| Ho$ AmYma na 
ñnîQ> {H$`m OmVm h¡&

ii. Am` Am¡a ì``m| H$mo g§~§{YV {V‘mhr H$s g‘m{á na ’o$S>mB© Ûmam 
gy{MV {V‘mhr Am¡gVZ ŠbmoqµOJ Xa na ñnï> {H$`m OmVm h¡&

iii. g^r n[aUm‘r {d{Z‘` A§Vam| H$mo g§~§{YV {dXoer emImAm| ‘| {Zdb 
{Zdoem| Ho$ {ZnQ>mZ VH$ EH$ AbJ ImVo {dXoer ‘wÐm ñnï>rH$aU [aOd© 
‘| g§{MV {H$`m OmVm h¡&

iv. {dXoer H$m`m©b`m| Ho$ {dXoer ‘wÐm ‘| AmpñV`m§ Am¡a Xo`VmE§ ({dXoer 
H$m`m©b`m| Ho$ ñWmZr` ‘wÐm H$mo N>mo‹S>H$a) H$mo Cg Xoe ‘| bmJy ñnm°Q> 
Xam| H$m à`moJ H$aVo hþE ñWmZr` ‘wÐm ‘| Am§H$m OmVm h¡&

12. H$‘©Mmar bm^ : 

i. Aënmd{Y H$‘©Mmar bm^ :

 Aënmd{Y H$‘©Mmar bm^m| H$s AZ{S>ñH$mCÝQ>oS> aH$‘ O¡go ‘o{S>H$b bm^ 
Am{X H$m ^wJVmZ H$‘©Mmar Ûmam àXmZ H$s JB© godmAm| Ho$ {d{Z‘` ‘| {H$`m 
OmVm h¡ Bgo H$‘©Mmar Ûmam {XE Om aho godm H$s Ad{Y Ho$ Xm¡amZ hr ‘mÝ`Vm 
Xr OmEJr&

ii. {Z`moOZ Ho$ nümV bm^ :

H$. n[a{Z{üV bm^ `moOZm

H$. CnXmZ (J«¡À`wQ>r)

 ~¢H$ g^r nmÌ H$‘©Mm[a`m| H$mo J«¡À`wQ>r àXmZ H$aVm h¡& `h bm^ 
{Z{hV H$‘©Mm[a`m| H$mo godm{Zd¥{Îm na, {Z`moOZ Ho$ Xm¡amZ ‘¥Ë`w 
na, AWdm {Z`moOZ H$s g‘m{á na EH$ ‘wíV ^wJVmZ Ho$ ê$n ‘| 
Xr OmVr h¡, `h am{e àË`o H$ nyU© {H$E JE godm df© Ho$ {bE 
Xo` 15 {XZm| Ho$ ~o{gH$ doVZ Ho$ g‘Vwë` h¡ Omo CnXmZ g§Xm` 
A{Y{Z`‘ 1972 AWdm ~rAmoAmB© (H$‘©Mmar) CnXmZ {d{Z`‘ 
‘| {ZYm©[aV A{YH$V‘ am{e ‘| Omo ^r A{YH$ hmo Ho$ AYrZ h¡& 
nm§M dfm] H$s godm nyU© hmoZo na dopñQ>§J hmoVm h¡& ~¢H$ {Z{Y ‘| 
Amd{YH$ A§eXmZ H$aVm h¡ {OgH$m à~§YZ Q´ñQ>mo Ûmam {H$`m 
OmVm h¡ Omo dm{f©H$ ê$n ‘| EH$ ñdV§Ì ~mø ~r‘m§{H$H$ ‘yë`m§H$Z 
na AmYm[aV h¡&
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b) Pension

 The Bank provides pension to all eligible employees. 
The benefit is in the form of monthly payments as 
per rules and payments to vested employees on 
retirement, on death while in employment, or on 
termination of employment. Vesting occurs at different 
stages as per rules. The Bank makes monthly 
contribution to the pension fund at 10% of pay in 
terms of BOI (Employees) Pension regulations. The 
pension liability is reckoned based on an independent 
actuarial valuation carried out annually and Bank 
makes such additional contributions periodically to 
the Fund as may be required to secure payment of 
the benefits under the pension regulations.

B. Defined Contribution Plan:

a) Provident Fund

 The Bank operates a Provident Fund scheme. All 
eligible employees are entitled to receive benefits 
under the Bank’s Provident Fund scheme. The 
Bank contributes monthly at a determined rate 
(currently 10% of employee’s basic pay plus eligible 
allowance). These contributions are remitted to a 
trust established for this purpose and are charged to 
Profit and Loss Account. The bank recognises such 
annual contributions as an expense in the year to 
which it relates.

b) Pension

 All Employees of the bank, who have joined from 1st 
April, 2010 are eligible for contributory pension. Such 
employees contribute monthly at a predetermined 
rate to the pension scheme. The bank also contributes 
monthly at a predetermined rate to the said pension 
scheme. Bank recognises its contribution to such 
scheme as expenses in the year to which it relates. 
The contributions are remitted to National Pension 
System Trust. The obligation of bank is limited to 
such predetermined contribution.

iii. Other Long term Employee Benefit:

a) Leave encashment benefit, which is a defined benefit 
obligation, is provided for on the basis of an actuarial 
valuation in accordance with AS 15 - Employee Benefits.

b) Other employee benefits such as Leave Fare Concession, 
Milestone award, resettlement benefits, Casual Leave etc. 
which are defined benefit obligations are provided for on 
the basis of an actuarial valuation in accordance with AS 
15 - Employee Benefits.

13) EARNINGS PER SHARE:

a) Basic and Diluted earnings per equity share are reported in 
accordance with AS 20 “Earnings per share”. Basic earnings 
per equity share are computed by dividing net profit after tax 
by the weighted average number of equity shares outstanding 
during the period.

b) Diluted earnings per equity share are computed using the 
weighted average number of equity shares and dilutive 
potential equity shares outstanding at the end of the period.

I. n|eZ 

 ~¢H$ g^r nmÌ H$‘©Mm[a`m| H$mo n|eZ XoVm h¡& {Z`V Ho$ 
AZwgma `h bm^ ‘m{gH$ ^wJVmZ Ho$ ê$n ‘| hmoVm h¡ Am¡a 
{Z{hV H$‘©Mm[a`m| H$mo godm{Zd¥{Îm na, {Z`moOZ Ho$ Xm¡amZ ‘¥Ë`w 
na, AWdm {Z`moOZ H$s g‘m{á na ^wJVmZ {H$`m OmVm h¡& 
{Z`‘m| Ho$ AZwgma dopñQ>§J {d{^Þ ñVam| na hmoVr h¡& ~rAmoAmB© 
(H$‘©Mmar) n|eZ {d{Z`‘Z Ho$ AZwgma ~¢H$ n|eZ {Z{Y ‘| doVZ 
H$m 10% ‘m{gH$ A§eXmZ H$aVm h¡& n|eZ H$s Xo`Vm ñdV§Ì 
~r‘m§{H$H$ ‘yë`m§H$Z na AmYm[aV h¡ Omo dm{f©H$ ê$n ‘| H$s 
OmVr h¡ Am¡a n|eZ {d{Z`‘Z Ho$ VhV ^wJVmZ Ho$ bm^m| H$mo 
gwa{jV aIZo Ho$ {bE Amdí`H$Vm n‹S>Zo na {Z{Y ‘| ~¢H$ Ûmam 
Eogo A{V[aº$ A§eXmZ {H$E OmVo h¢&

I. n[a{Z{üV A§eXmZ `moOZm : 

H$. ^{dî` {Z{Y 

 ~¢H$ EH$ ^{dî` {Z{Y `moOZm MbmVr h¡& g^r nmÌ H$‘©Mm[a`m| 
H$mo ~¢H$ Ho$ ^{dî` {Z{Y `moOZm Ho$ VhV bm^ nmZo H$m hH$ 
h¡& ~¢H$ EH$ {ZYm©[aV Xa (dV©‘mZ ‘| H$‘©Mmar Ho$ ~o{gH$ doVZ 
Ho$ 10% Ho$ gmW nmÌ ^Îmoo) na ‘m{gH$ A§eXmZ H$aVr h¡& 
`h A§eXmZ Bg CÔoí` go ñWm{nV Ý`mg H$mo ào{fV {H$`m OmVm 
h¡ Am¡a Bgo bm^ VWm hm{Z ImVo ‘| à^m[aV {H$`m OmVm h¡ 
Am¡a Bgo bm^ VWm hm{Z ImVo ‘| à^m[aV {H$`m OmVm h¡& ~¢H$ 
Eogo dm{f©H$ A§eXmZm| H$mo Cg g§~§{YV df© Ho$ ì`` Ho$ ê$n ‘| 
‘mÝ`Vm XoVm h¡&

I.  n|eZ 

 {XZm§H$ 01 Aà¡b, 2010 go ~¢H$ ‘| ^Vu hþE g^r H$‘©Mmar 
A§eXm`r n|eZ Ho$ nmÌ h¢& Eogo H$‘©Mmar n|eZ `moOZm ‘| 
n[a{Z{üV Xa na ‘m{gH$ A§eXmZ H$aVo h¢& Cº$ n|eZ `moOZm 
‘| ~¢H$ ^r n[a{Z{üV Xa na ‘m{gH$ A§eXmZ H$aVm h¡& Eogr 
`moOZm ‘| hþE ì`` H$mo g§~§{YV df© Ho$ ì`` Ho$ ê$n ‘| ‘mÝ¶Vm 
XoVm h¡& `h A§eXmZ amï´>r` n|eZ {gñQ>‘ Ý`m{g H$mo A§V[aV 
{H$`m OmVm h¡& ~¢H$ H$m Xm{`Ëd Eogo n[a{ZüV A§eXmZ VH$ 
gr{‘V h¡&

iii. AÝ` XrK©H$m{bH$ H$‘©Mmar bm^

H$. Nw>Å>r ZH$XrH$aU bm^ Omo n[a{Z{üV bm^ Xm{`Ëd h¡, EEg 15 
H$‘©Mmar bm^ Ho$ AZwê$n ~r‘m§{H$V ‘yë`m§H$Z Ho$ AmYma na CnbãY 
H$adm`m OmVm h¡&

I. AÝ` H$‘©Mmar bm^ O¡go Nw>Å>r {H$am`m [a`m`V, ‘mBbñQ>moZ EdmS©>, 
nwZñWm©nZm bm^, AmH$pñ‘H$ bm^ BË`m{X n[a{Z{üV bm^ Xm{`Ëd h¡ 
Omo EEg 15 H$‘©Mmar bm^ Ho$ AZwê$n ~r‘m§{H$V ‘yë`m§H$Z Ho$ AmYma 
na CnbãY H$adm`m OmVm h¡&

13.  à{V eo`a AO©Z :

H$. EEg 20 AO©Z à{V eo`a Ho$ AZwgma à{V B{¹$Q>r eo`a ~o{gH$ Ed§ 
S>m`ë`yQ>oS> AO©Z H$s [anmoQ>© H$s OmVr h¡& à{V B{¹$Q>r eo`a ‘yb AO©Z H$s 
Cg Ad{Y Ho$ Xm¡amZ ~H$m`m B{¹$Q>r eo`a H$s ^m[aV Am¡gV g§»`m Ûmam 
{Zdb go ^mJ H$a JUZm H$s OmVr h¡&

I. à{V B{¹$Q>r eo`a S>m`ë`yQ>oS> Am` H$s B{¹$Q>r eo`am| H$s ^m[aV Am¡gV 
g§»`m Ed§ Ad{Y Ho$ Xm¡amZ ~H$m`m Vab g§^mì` B{¹$Q>r eo`am| H$mo Cn`moJ 
‘| boH$a JUZm H$s OmVr h¡&
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14) TAXES ON INCOME:
a) Income Tax comprises the current tax provision and net 

change in deferred tax assets or liabilities during the year, in 
accordance with AS 22 “Accounting for Taxes on Income”. 
Current taxes are determined in accordance with the provisions 
of Accounting Standard 22 and tax laws prevailing in India after 
taking into account taxes of foreign offices, which are based on 
the tax laws of respective jurisdiction. Deferred tax adjustments 
comprise of changes in the deferred tax assets or liabilities 
during the period.

b) Deferred Tax is recognised subject to consideration of 
prudence in respect of items of income and expenses those 
arise at one point of time and are capable of reversal in one or 
more subsequent years.

c) Deferred tax assets and liabilities are measured using the tax 
rates and tax laws that have been enacted or substantively 
enacted by the balance sheet date.

d) Deferred tax assets are recognised and reassessed at each 
reporting date, based upon management’s judgement as to 
whether realisation is considered reasonably certain. Deferred 
tax assets are recognised on carry forward of unabsorbed 
depreciation and tax losses, only if there is virtual certainty that 
such deferred tax assets can be realised against future profits.

15) IMPAIRMENT OF ASSETS:
 “Impairment losses, if any on Fixed Assets (including revalued 

assets) are recognised and charged to Profit and Loss account 
in accordance with AS 28 “Impairment of Assets”.However, an 
impairment loss on a revalued asset is recognised directly against 
any revaluation surplus for the asset to the extent that the impairment 
loss does not exceed the amount held in the revaluation surplus for 
that same asset.”

16) PROVISIONS, CONTINGENT LIABLITIES AND CONTINGENT 
ASSETS:

 As per AS 29 “Provisions, Contingent Liabilities and Contingent 
Assets”, the Bank recognises provisions only when it has a present 
obligation as a result of a past event and it is probable that an 
outflow of resources embodying economic benefits will be required 
to settle the obligation and when a reliable estimate of the amount of 
the obligation can be made.

 Contingent liability is disclosed unless the possibility of an outflow of 
resources embodying economic benefit is remote.

 Contingent Assets are not recognised in the financial statements 
since this may result in the recognition of income that may never be 
realised.

17) SHARE ISSUE EXPENSES:
 Share issue expenses are charged to the Profit and Loss Account in 

the year of issue of shares.

14.  Am` na H$a :

H$. EEg-22 Am` na H$am| Ho$ {bE boIm§H$Z Ho$ AZwê$n Am`H$a ‘| df© Ho$ 
Xm¡amZ Mmby H$a àmdYmZ Am¡a AmpñV`m| `m Xo`VmAm| na AmñW{JV H$a ‘| 
ewÕ n[adV©Z em{‘b h¡& Mmby H$am| H$m {ZYm©aU boIm§H$Z ‘mZH$ 22 Ho$ 
àmdYmZ Am¡a {dXoer H$m`m©b` Ho$ H$am| H$m boIm boVo hþE ^maV ‘| bmJy 
H$a H$mZyZm| na {H$`m OmVm h¢ Omo g§~§{YV A{YH$ma joÌ Ho$ H$a H$mZyZm| na 
AmYm[aV h¡& AmñW{JV H$a g‘m`moOZ ‘| Ad{Y Ho$ Xm¡amZ AmñW{JV H$a 
AmpñV`m| Am¡a Xo`VmAm| ‘| n[adV©Z em{‘b h¡&

I. Am` VWm ì`¶ H$s ‘X| Omo EH$ g‘` AmVr h¡ Am¡a Omo nadVu EH$ `m 
A{YH$ dfm] ‘| [adg©b H$s Om gH$Vr h¡ Ho$ g§~§Y ‘| AmñW{JV H$a Ho$ 
{bE {ddoH$nyU© {dMma H$aZo Ho$ AÜ`YrZ ‘mÝ`Vm h¡&

J. AmñW{JV H$a AmpñV`m| Am¡a Xo`VmAm| H$m ‘mnZ VwbZnÌ H$s {V{W na `m 
~mX ‘| bmJy {H$E JE H$a Xam| Am¡a H$a H$mZyZm| na {H$`m OmVm h¡&

K. AmñW{JV H$a AmpñV`m| H$mo àË`oH$ [anmo{Qª>J {V{W ‘| ‘mÝ`Vm Xr OmVr h¡ 
Am¡a nwZ‘y©ë`m§H$Z {H$`m OmVm h¡ Omo dgybr H$mo g‘w{MV ê$n go {Z{üV 
‘mZo OmZo hoVw à~§YZ H$s am` na AmYm[aV h¡& AmñW{JV H$a AmpñV`m| 
H$mo AmJo bmE JE AZmdemo{fV ‘yë`õmg Am¡a H$a hm{Z`m| na Ho$db V^r 
‘mÝ`Vm Xr OmVr h¡ O~ `h nyU©V: {Z{üV hmo {H$ AmñW{JV H$a AmpñV`m| 
H$s ^{dî` bm^ go dgybr hmo gH$Vr h¡&

15. AmpñV`m| H$m ömg 

 pñWa AmpñV`m| (nwZ‘y©pë`V AmpñV`m| g{hV) na õm{gV hm{Z `{X H$moB© hmo H$mo 
EEg 28 AmpñV`m| H$m õmg Ho$ AZwê$n bm^ Am¡a hm{Z ImVo ‘| à^m[aV H$s 
OmVr h¡& VWm{n nwZ‘y©pë`V AmpñV na õm{gV hm{Z H$mo grYo AmpñV Ho$ {bE 
{H$gr nwZ‘y©ë¶Z A{Yeof na ‘mÝ`Vm Cg hX VH$ h¡ Ohm§ VH$ EH$ hr AmpñV 
Ho$ nwZ‘y©ë` Z A{Yeof ‘| aIr J`r aH$‘ õm{gV hm{Z go A{YH$ Z hmo&

16.  àmdYmZ, AmH$pñ‘H$ Xo`VmE§ Ed§ AmH$pñ‘H$ AmpñV`m§ :

 EEg 29 àmdYmZ, AmH$pñ‘H$ Xo`VmE§ Ed§ AmH$pñ‘H$ AmpñV`m§ Ho$ AZwgma ‘yb 
~¢H$ àmdYmZm| H$mo ^r ‘mÝ`Vm XoVm h¡& O~ {nN>br KQ>ZmAm| Ho$ n[aUm‘ñdê$n 
dV©‘mZ na H$moB© Xm{`Ëd hmo, `h g§^mì` h¡ {H$ Am{W©H$ bm^m| H$mo g‘m{dï> H$aVo 
hþE g§gmYZm| H$m ~{hJ©‘Zm| H$s Xm{`Ëdm| H$mo {ZnQ>mZ H$aZo Ho$ {bE Amdí`H$Vm 
n‹S>oJr Am¡a O~ Xm{`Ëd H$s am{e H$m {dœgZr` AZw‘mZ {H$`m Om gH$Vm hmo&

 O~ VH$ {H$ Am{W©H$ bm^m| H$mo g‘m{dï> H$aVo hþE g§gmYZm| Ho$ ~{hJ©‘Z H$s 
g§^mdZm H$‘ Z hmo, AmH$pñ‘H$ Xo`VmAm| H$m àH$Q>Z {H$`m OmVm h¡&

 {dÎmr` {dda{U`m| ‘| AmH$pñ‘H$ AmpñV`m| H$mo ‘mÝ` Zht {H$`m OmVm h¡ Š`m|{H$ 
BgHo$ n[aUm‘ñdê$n Am` {ZYm©aU H$s ~mV Am gH$Vr h¡ O~{H$ dh H$^r ^r 
dgyb Zht hmo nmVr&

17. eo`a Omar H$aZo hoVw ì`` : 

 {Og df© ‘| eo`a Omar H$sE OmVo h¡§, eo`a Omar H$aZo Ho$ ì`` H$mo bm^ VWm 
Whm{Z ImVo ‘| à^m[aV {H$`m OmVm h¡&
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SCHEDULE 18

All figures are in ` Crores unless specifically stated

Figures in brackets relate to previous year

NOTES FORMING PART OF ACCOUNTS

1. During the year, the Bank has issued 4,63,60,686 Equity Shares of 

` 10/- each to Government of India at a price of ` 215.70 per share, 

aggregating ` 1000 Crores on preferential basis in accordance 

with the regulation 76(1) of SEBI (Issue of Capital and disclosure 

requirements) Regulations, 2009.

2. Balancing of Subsidiary Ledger Accounts, confirmation/reconciliation 

of balances with foreign branches, Inter office accounts, NOSTRO 

Accounts, Suspense, Drafts Payable, Clearing Difference, etc. is in 

progress on an on-going basis. Pending final clearance/adjustment 

of the above, the overall impact, if any, on the Financial Statements, 

in the opinion of the management, is not likely to be significant.

3. During the year, the Bank has changed its accounting policy 

of provisioning in respect of NPAs classified as Sub-Standard 

(Secured) from 20%(accelerated provision) to 15%(minimum 

provision) which has resulted into write back of provision for NPAs 

of ` 248.71 Crores provided till 31st March 2013. Had the earlier 

accounting policy been followed, the provision for NPAs for the year 

would have been higher by ` 325.38 Crores with consequential 

decrease in Net profit for the year (net of tax) by ` 214.78 Crores.

4. The following information is disclosed in terms of guidelines issued 

by RBI:

4.1. Capital:

AZwgyMr 18
O~ VH$ {H$ {d{eï> ê$n go AÝ`Wm Z H$hm J`m hmo g^r Am§H$So> ` H$amo‹S>m| ‘| h¢ H$moïH$ 

‘| {XE Am§H$So> {nN>bo df© go g§~§{YV h¢

boIo na {Q>pßßU`m§

1.  df© Ho$ Xm¡amZ ~¢H$ Zo A{Y‘mZr AmYma na ^maV gaH$ma H$mo A§{H$V ‘yë`  

` 10/- à{V eo`a Ho$ 4,63,60,686 B{¹$Q>r eo`a ` 215.70 à{V eo`a Ho$ 

àr{‘`‘ na Hw$b ` 1000 H$amo‹S> Am~§{Q>V {H$`m J`m O¡gm {H$ g‘`-g‘` na 

g§emo{YV ^maVr` à{V^y{V Amoa {d{Z‘` ~moS©> (EgB©~rAmB©) {d{Z`‘, 2009 Ho$ 

AÜ`mm` VII Ho$ AZwgma ~moS©> Ûmam {ZYm©aU {H$`m J`m h¡&

2.  AZnyaH$ ImVm boIo H$m VwbZ Am¡a {dXoer emIm Am¡a ZmoñQ´mo ImVm| go nw{ï>/

boIm g‘mYmZ Am¡a CM§V, Xo`-S´mâQ>, g‘memoYZ {^ÞVm Am{X ‘| à{d{ï>`m| H$m 

g‘m`moOZ bJmVma {H$`m Om ahm h¡& {dXoer emImAm| g{hV Cnamoº$ b§{~V A§{V‘ 

g‘memoYZ / g‘m`moOZ H$m à~§YZ H$s am` ‘| boIm| na g‘J« à^md ZJÊ` ahoJm&

3.  df© Ho$ Xm¡amZ ~¢H$ Zo AnZr boIm§H$Z Zr{V ‘| n[adV©Z {H$`m h¡ Am¡a Ad‘mZH$ 

(à{V^yVrH¥$V) Ho$ ê$n ‘| dJuH¥$V EZnrE Ho$ g§~§Y ‘| àmdYmZrH$aU 20% 

(Ëd[aV àmdYmZ) go 15% (Ý`yZV‘ àmdYmZ) {H$`m h¡ {OgHo$ n[aUm‘ñdê$n 

31 ‘mM©, 2013 VH$ EZnrE hoVw {H$E JE ` 248.71 H$amo‹S> H$m amBQ> ~¡H$ {H$`m 

J`m h¡& AJa nhbo H$s boIm§H$Z Zr{V H$m nmbZ {H$`m J`m hmoVm Vmo, df© Ho$ 

{bE EZnrE hoVw àmdYZm ` 325.38 H$amo‹S> A{YH$ hmoVm Am¡a n[aUm‘ñdê$n df© 

Ho$ {bE {Zdb bm^ (H$a H$m {Zdb) ` 214.78 H$amo‹S> H$‘ hmoVm&

4. {ZåZ{bpIV OmZH$mar H$m ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma àH$Q>Z 

{H$`m J`m h¡…

4.1) ny§Or :

H«$.g§. {ddaU Sr. 
No.

Particulars 31.03.2014 31.03.2013

gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or AZwnmV (CET1) (%) i) Common Equity Tier 1 Capital ratio (CET1) (%)

~mgob-II Basel-II NA NA

~mgob -III Basel-III 6.84% NA

{Q>`a 1 ny§Or AZwnmV (% ii) Tier I Capital ratio (%)

~mgob -II Basel-II 7.57% 8.20%

~mgob -III Basel-III 7.24% NA

{Q>`a II ny§Or AZwnmV (%) iii) Tier II Capital ratio (%)

~mgob -II Basel-II 3.19% 2.82%

~mgob -III Basel-III 2.73% NA

Hw$b ny§Or AZwnmV (CR R) (% iv) Total Capital ratio (CRAR) (%)

~mgob II Basel-II 10.76% 11.02%

~mgob -III Basel-III 9.97% NA

^maV gaH$ma H$s eo`aYm[aVm H$m à{VeV v) Percentage of the shareholding of the Government of 
India

66.70% 64.11%

df© Ho$ Xm¡amZ àm{á B{¹$Q>r ny§Or am{e vi) Amount of Equity Capital Raised during the year 1000.00 809.00

df© Ho$ Xm¡amZ {Q>`a-I ny§Or Ho$ ê$n ‘| àmám am{e (IPDI) vii) Amount of Additional Tier 1 capital raised during the 
year i.e. IPDI

- -

df© Ho$ Xm¡amZ àmáa {Q>`a-II am{e AWm©V So>Q> H¡${nQ>b B§ñQ®>‘|Q> ix) Amount of Tier-II capital raised i.e. Debt Capital 
Instruments, during the year

1500.00 -
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 Details of outstanding Innovative Perpetual Debt Instruments (IPDI)
raised to augment Tier I capital is as under:

Raised in 
the year

Nature Amount Reckoned for the purpose 
of CRAR computation

2006-07 IPDI 509.77
(USD 85 Million)

509.77

2007-08 IPDI 655.00 655.00
2008-09 IPDI 400.00 400.00
2009-10 IPDI 325.00 325.00
2010-11 IPDI 300.00 300.00

 Details of outstanding Tier II Instruments raised for to augment Tier 
II capital is as under:

Raised in 
the year

Nature Amount Reckoned for the 
purpose of CRAR 

computation

2003-04 Lower Tier II 550.00 -

2004-05 Lower Tier II 300.00 -

2005-06 Lower Tier II 950.00 230.00

2006-07 Upper Tier II 1,437.54
(USD 240 

Million)

1,437.54

2006-07 Upper Tier II 732.00 732.00

2008-09 Upper Tier II 500.00 500.00

2009-10 Upper Tier II 2000.00 2000.00

2010-11 Upper Tier II 1000.00 1000.00

2013-14 Upper Tier II 1000.00 1000.00

2013-14 Upper Tier II 500.00 500.00
4.2. Investments
4.3.

Sr.No. Particulars As at 
31.03.2014

As at 
31.03.2013

1 Value of Investments

i) Gross Value of Investments 115,251.01 95,595.94

a) In India 109,128.04 91,140.12

b) Outside India 6,122.97 4,455.82

ii) Provisions for Depreciation 1,095.30 980.09

a) In India 617.04 534.53

b) Outside India 478.26 445.56

iii) Amortisations 3.28 2.42

a) In India - -

b) Outside India 3.28 2.42

iv) Net Value of Investments 114,152.43 94,613.43

a) In India 108,511.00 90,605.59

b) Outside India 5,641.43 4,007.84

2 Movement of provisions held towards 
depreciation on investments

i) Opening balance 980.10 939.19

ii) Add: Provisions made during 
the year

72.55 76.69

iii) Less: Write-off/ write-back 
of excess provisions during 
the year

(42.65) 35.78

iv) Closing balance 1,095.30 980.10

 {Q>`a I ny§Or ~‹T>mZo hoVw {bE JE ~H$m`m ZdmoÝ‘of gVV F$U {bIV(AmB©nrS>rAmB©) 
Ho$ ã`m¡ao {ZåZmgZwgma h¢ :

df© ñdfê$n am{e grAmaEAma n[aH$bZ Ho$ 
à`moOZ hoVw JUZm

2006-07 AmB©nrS>rAmB© 509.77  
(`yEgS>r 85 {‘{b`Z)

509.77

2007-08 AmB©nrS>rAmB© 655.00 655.00
2008-09 AmB©nrS>rAmB© 400.00 400.00
2009-10 AmB©nrS>rAmB© 325.00 325.00
2010-11 AmB©nrS>rAmB© 300.00 300.00
 {Q>`a II ny§Or ~‹T>mZo hoVw {bE JE ~H$m`m {Q>`a II {bIVm| Ho$ ã`m¡ao

df© ñdfê$n am{e grAmaEAma n[aH$bZ 
Ho$ à`moOZ hoVw JUZm

2003-04 bmoAa {Q>`a II 550.00 -
2004-05 bmoAa {Q>`a II 300.00 -
2005-06 bmoAa {Q>`a II 950.00 230.00
2006-07 Ana {Q>`a II 1,437.54

(`yEgS>r 240 {‘{b`Z)
1,437.54

2006-07 Ana {Q>`a II 732.00 732.00
2008-09 Ana {Q>`a II 500.00 500.00
2009-10 Ana {Q>`a II 2000.00 2000.00
2010-11 Ana {Q>`a II 1000.00 1000.00
2013-14 Ana {Q>`a II 1000.00 1000.00
2013-14 Ana {Q>`a II 500.00 500.00
4.2 {Zdoe

4.3

H«$. 
g§.

{ddaU `Wm 
31.03.2014

`Wm 
31.03.2013

1 {Zdoe H$m ‘yë`
i) {Zdoem| H$m gH$b ‘yë`` 115,251.01 95,595.94

H$) ^maV ‘| 109,128.04 91,140.12
I) ^maV Ho$ ~mha 6,122.97 4,455.82

ii) ‘yë`moõmg hoVw àmdYmZ 1,095.30 980.09
H$) ^maV ‘| 617.04 534.53
I) ^maV Ho$ ~mha 478.26 445.56

iii) g§H«$m‘U 3.28 2.42
H$) ^maV ‘| - -
I) ^maV Ho$ ~mha 3.28 2.42

iv) {Zdoem| H$m {Zdb ‘yë`m 114,152.43 94,613.43
H$) ^maV ‘| 108,511.00 90,605.59
I) ^maV Ho$ ~mha 5,641.43 4,007.84

2 {Zdoe na ‘yë`õmg Ho$ {bE {H$E JE 
àmdYmZm| H$s pñW{V
i) àma§{^H$ eof 980.10 939.19
ii) OmoS|>: df© Ho$ Xm¡amZ {H$E JE àmdYmZ 72.55 76.69
iii) KQ>mE§ : ~Å>oImVo S>mbZm/df© Ho$ Xm¡amZ 

A{V[aº$ àmdYmZ H$m amBQ>-~¡H$ 
(42.65) 35.78

iv) A§{V‘ eof 1,095.30 980.10
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4.3.1 df© Ho$ Xm¡amZ {H$E JE aonmo g§ì`Edhma (A§{H$V ‘yë`  na) 

4.3.1.Repo Transactions (in face value terms)undertaken during the year: (` H$amo‹S> ‘|)

{ddaU
Particulars

df© Ho$ Xm¡amZ Ý`yZZV‘ 
~H$m`m

Minimum outstanding 
during the year

df© Ho$ Xm¡amZ A{YH$V‘ 
~H$m`m

Maximum outstanding 
during the year

df© Ho$ Xm¡amZ X¡{ZH$ 
Am¡gV ~H$m`m

Daily Average 
outstanding during

the year

~H$m`m `Wm  
31 ‘mM©, 2014

Outstanding as on
March 31, 2014

aonmo Ho$ A§VJ©V ~oMr JB© à{V^y{V`m§
Securities sold under repo
i) gaH$mar à{V^y{V`m§  
Government Securities
ii) H$mnm}aoQ> F$U à{V^y{V`m§  
Corporate Debt Securities

-
(-)
-

(-)

9,178.00
(9,000,00)

-
(-)

3,153.67
(4,417.51)

-
(-)

2,270.00
(500.00)

-
(-)

[adg© aonmo Ho$ A§VJ©V IarXr JB© à{V^y{V`m§ 
Securities purchased under reverse repo
i) gaH$mar à{V^y{V`m§
Government Securities
ii) H$mnm}aoQ> F$U à{V^y{V`m§  
Corporate Debt Securities

-
(-)
-

(-)

-
(-)
-

(-)

-
(-)
-

(-)

-
(-)
-

(-)

 Bg‘| ^aVr` [aµOd© ~¢H$ Ho$ gmW ZH$Xr g‘m`moOZ gw{dYm (EbEE’$) A§VJ©V {H$E JE gm¡Xo em{‘b h¡ (‘m{O©Z H$mo N>mo‹S>H$a)
 The above include transactions undertaken under Liquidity Adjustment Facility (LAF) with RBI (net of margin).

4.3.2. J¡a-EgEbAma {Zdoe g§{d^mJ: 
4.3.2.Non-SLR Investment Portfolio:

 i. J¡a-EgEbAma {Zdoe g§{d^mJ Ho$ OmarH$Vm©Am| H$s ~ZmdQ 

  Issuer Composition of Non-SLR Investments (` H$amo‹S> ‘|)

H«§$. 
g§.

Sr. 
No.

OmarH$Vm©
Issuer

am{e 
Amount

{ZOr Vm¡a na eo`a 
Am~§Q>Z 

Extent of Private 
Placement

{Zdoe J«oS> go ZrMo 
à{V^y{V Am~§Q>Z

Extent of ‘Below 
Investment 

Grade’ 
Securities

AloUrH¥$V 
à{V^y{V Am~§Q>Z

Extent of 
‘Unrated’ 
Securities

AgyMr~Õ Am~§Q>Z
Extent of  
‘Un-listed’
Securities

(1) (2) (3) (4) (5) (6) (7)

i. gmd©O{ZH$ CnH«$‘ / PSUs
3,318.47 181.87 0.00 0.00 0.00

(1,206.91) (181.87) (0.00) (0.00) (10.00)

ii. {dÎmr` g§ñWmE§ /FIs
2,179.76 0.00 0.00 0.00 0.00

(1,923.47) (0.00) (0.00) (0.00) (0.00)

iii. ~¢H$/ Banks
1,538.35 0.00 0.00 0.00 0.00

(1,200.83) (0.00) (0.00) (0.00) (134.07)

iv. {ZOr H$m°nm}aoQ> / Private Corporates
3,282.12 1,025.25 527.68 59.91 2,022.82

(2,641.51) (1,533.99) (2,789.26) (0.00) (4,217.59)

v. AZwf§{J`m§/ g§`wº$ CÚ‘
Subsidiaries/Joint Ventures

907.71 907.71 0.00 907.71 0.00
(687.79) (687.79) (0.00) (687.79) (0.00)

vi. AÝ`/Others
3,425.39 1,455.42 0.00 151.15 1,227.63

(5,960.73) (4,134.59) (29.58) (149.46) (406.40)

Cn-OmoS>/Sub-total
14,651.80 3,570.25 527.68 1,118.77 3,250.45

(13,621.24) (6,538.24) (2,818.84) (837.25) (4,768.06)

vii. KQ>mE§: ‘yë`õmg hoVw {H$E JE àmdYmZ
Less: Provision held towards Depreciation

1,084.67 0.00 0.00 0.00 0.00
(948.87) (0.00) (0.00) (0.00) (0.00)

Hw$b / Total
13,567.13 3,570.25 527.68 1,118.77 3,250.45

(12,672.37) (6,538.24) (2,818.84) (837.25) (4,768.06)
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ii. Non-performing Non-SLR Investments

* Including Exchange Difference

4.3.3.Sale and transfers of securities to/from HTM Category:

4.4. Derivatives
4.4.1. Forward Rate Agreement/ Interest Rate Swap

Sr. 
No.

Particulars As at
31.03.2014

As at
31.03.2013

i) The notional principal of swap 
agreements

18,308.67 19,275.34

ii) Losses which would be incurred 
if counterparties failed to fulfil 
their obligations under the 
agreements

148.06 986.02

iii) Collateral required by the bank 
upon entering into swaps

No collaterals were required for 
the swaps as counterparties 
were either banks or premier 
Corporate.

iv) Concentration of credit risk 
arising from the swaps

There is no concentration of 
credit risk arising from the 
interest rate swaps undertaken 
during the year.

v) The fair value of the swap book 87.98 1,016.84

4.4.2. Exchange Traded Interest Rate Derivatives

ii) AZO©H$ J¡a-EgEbAma {Zdoe

(` H$amo‹S> ‘|) 

{ddaU Particulars 2013-14 2012-13

àma§{^H$ eof Opening balance 544.27 576.80

df© Ho$ Xm¡amZ n[adY©Z Additions during the year 365.73 205.47*

df© Ho$ Xm¡amZ H$Q>m¡{V`m§ Reductions during the year 99.80 238.00

B{Veof Closing balance 810.20 544.27

Ym[aV Hw$b àmdYmZ Total provisions held 547.93 458.94

* {d{Z‘` A§Va em{‘b

4.3.3  {~H«$s VWm EMQ>rE‘ loUr H$mo/go hñVm§VaU:

{ddaU Particulars 2013-14 2012-13

df© Ho$ àma§^ ‘o EMQ>rE‘ loUr ‘| aIo JE {Zdoe Ho$ ~{h ‘yë`  Ho$ 5% 
go A{YH$ ‘yë` 

Value in excess of 5% of the book value of investments held in 
HTM category at the beginning of the year

eyÝ`
Nil

eyÝ` 
Nil

4.4 So>[ado{Q>d

4.4.1 dm`Xm Xa AZw~§Y/ã`mO Xa ñd¡n

 (` H$amo‹S> ‘|) 

H « $ . 
g§.

{ddaU `Wm 
31.03.2014

`Wm 
31.03.2013

i) ñd¡n AZw~§Y H$s H$pënV ‘yb am{e 18,308.67 19,275.34
ii) g§~§{YV njm| Ûmam H$ama Ho$ A§VJ©V 

AnZo Xm{`Ëd ny{V© Z {H$E OmZo Ho$ 
’$bñdê$n hmoZo dmbr hm{Z`m§

148.06 986.02

iii) ñd¡n à{H«$`m AnZmZo na ~¢H$ Ûmam 
Ano{jV gånm{œ©H$ à{V^y{V

ñd¡n Ho$ {bE g§nm{œ©H$ à{V^y{V 
H$s OéaV Zht h¡ Š`m|{H$ H$mCÝQ>a 
nmQ>u `m Vmo ~¢H$ AWdm àr{‘`a  
H$mnm}aoQ> h¡&

iv) ñd¡n go AmE H«o${S>Q> OmopI‘ H$m 
g§H|$ÐU

df© Ho$ Xm¡amZ ã`m>O Xa ñd¡n go 
CËnÞ F$U OmopI‘ H$m H$moB© g§Ho$ÝÐr 
Zht h¡&

v) ñd¡n ~hr H$m C{MV ‘yë` 87.98 1,016.84
4.4.2   {d{Z‘` ì`m²nma ã`mIO Xa So>[ado{Q>d

H«$.
g§.
Sr. 
No.

 {ddaU Particulars `Wm
As at

31.03.2014

`Wm 
As at

31.03.2013

(i) df© Ho$ Xm¡amZ {b`o J`o {d{Z‘` ì`mnma ã`mO Xa So>[ado{Q>d H$s 
H$pënV ‘yb am{e ({bpIV dma)

Notional principal amount of exchange traded interest 
rate derivatives undertaken during the year (instrument-
wise)

-
(-)

-
(-)

(ii) `Wm 31 ‘mM© H$mo ~H$m`m {d{Z‘` ì`mnma ã`mO Xa So>{dao{Q>d H$s 
H$pënV ‘yb am{e ({bpIV dma)

Notional principal amount of exchange traded interest 
rate derivatives outstanding as on 31st March 
(instrument-wise)

-
(-)

-
(-)

(iii) ~H$m`m {d{Z‘` ì`mnma ã`mO Xa So>[ado{Q>d H$s H$pënV ‘yb am{e 
Am¡a Omo Cƒ à^mdr Zht hmo ({bpIV dma)

Notional principal amount of exchange traded interest 
rate derivatives outstanding and not "highly effective" 
(instrument-wise)

-
(-)

-
(-)

(iv) ~H$m`m {d{Z‘` ì`mnma ã`mO Xa So>[ado{Q>d H$m ‘mH©$-Qy>-‘mH}$Q> 
‘yë` Am¡a Omo Cƒ à^mdr Zht hmo ({bpIV dma)

Mark-to-market value of exchange traded interest 
rate derivatives outstanding and not "highly effective" 
(instrument-wise)

-
(-)

-
(-)
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4.4.3. Disclosures on risk exposure in derivatives

i. Qualitative Disclosure

 The Bank enters into derivative contracts such as interest rate 
swaps, currency swaps and currency options to hedge on balance 
sheet assets and liabilities or to meet client requirements as well 
as for trading purpose as per policy approved by the Board. These 
products are used for hedging risk, reducing cost and increasing the 
yield. In such transactions the types of risks to which the bank is 
exposed to, are credit risk, market risk, operational risk etc.

 Risk management is an integral part of bank’s business 
management. Bank has risk management policies designed 
to identify and analyse risks, to set appropriate risk limits and to 
monitor these risks and limits on an on-going basis by means of 
reliable and up to date management information systems. The risk 
management policies and major control limits are approved by the 
Board of Directors and they are monitored and reviewed regularly. 
The organization of the Bank is conducive to managing risks. There 
is sufficient awareness of the risks and the size of exposure of the 
trading activities in derivative operations.

 The Bank has a Risk Management Committee of Directors presided 
over by the Chairman and Managing Director.

 Hedging swaps are accounted for on an accrual basis except for 
swap designated with an asset and liability that is carried at market 
value or lower of cost/market value. In such cases, the swaps are 
marked to market and the resulting gain or loss is recorded as an 
adjustment to the market value of the designated asset or liability. 
Gains or losses on the termination of swaps are recognised when 
the offsetting gain or loss is recognised on the designated asset or 
liability. This implies that any gain or loss on the terminated swap 
would be deferred and recognised over the shorter of the remaining 
contracting life of the swap or the remaining life of the asset/liability.

 Trading derivative positions are marked to market (MTM) and the 
resulting losses, if any, are recognised in the profit and loss account. 
Profit, if any, are not recognised on the settlement date. Gains or 
losses on termination of swaps are recorded as immediate income 
or expenses.

 Bank has a proper system of submitting periodical reports to Senior 
and Top Management and Board as well as regulatory authorities 
as required by RBI and/or as per operational requirements. Bank 
has clearly spelt derivative guidelines on various aspects approved 
by the Board of Director.The derivative transactions are subject to 
concurrent, internal, statutory and regulatory audits.

 The counter parties to the transactions are banks, primary dealers 
and corporate entities. The deals are done under approved 
exposure limits. The Bank has adopted the Current Exposure 
method prescribed by Reserve Bank of India for measuring Credit 
Exposures arising on account of interest rate and foreign exchange 
derivative transactions. Current exposure method is the sum of 
current credit exposure and potential future exposure of these 
contracts.

 The current credit exposure is the sum of positive mark to market 
value of these contracts i.e. when the Bank has to receive money 
from the counter party.

 Potential future credit exposure is determined by multiplying the 
notional principal amount of these contracts irrespective of whether 
the contract has zero, positive or negative mark to market value by 
the relevant add-on factors as under according to the nature and 
residual maturity of the instrument.

4.4.3  So>[ado{Q>d ‘| OmopI‘ EŠgnmoµOa na àH$Q>Z

i.  JwUmË‘H$ àH$Q>Z

 ~¢H$ VwbZ nÌ H$s AmpñV`m| Am¡a Xo`VmAm| H$s à{Vajm Ho$ {bE AWdm 
H$mamo~mar CÔoí`m| Am¡a J«mhH$ Oê$aVm| H$mo nyam H$aZo Ho$ {bE So>[ado{Q>d g§{dXmE§ 
H$aVm h¡ O¡go {H$ ã`mO-Xa AXbm-~Xbr, ‘wÐm AXbm-~Xbr Am¡a ‘wÐm VWm 
nañna boZ XoZ H$s ‘wÐm H$m {dH$ën `m ì`mnma Ho$ CÔoí` hoVw `o CËnmX OmopI‘ 
H$s à{Vajm, bmJV KQ>mZo VWm Eogo g§ì`dhmam| go Am` ~‹T>mZo Ho$ {bE à`moJ 
{H$E OmVo h¢²& ~¢H$ Bg àH$ma Ho$ ì`dhma ‘| {Og àH$ma Ho$ OmopI‘m| H$m gm‘Zm 
H$aVm h¡, do h¢ F$U OmopI‘, ~mOma OmopI‘, n[aMmbZJV OmopI‘ Am{X&

     OmopI‘ à~§YZ ~¢H$ Ho$ H$mamo~ma à~§YZ H$m EH$ ‘hËdnyU© ^mJ h¡& OmopI‘ 
H$s nhMmZ H$aZo Am¡a CZH$m {dûcofU H$aZo, g‘w{MV OmopI‘ gr‘mE§ {ZYm©[aV 
H$aZo Am¡a CZ OmopI‘m| Am¡a gr‘mAm| H$s {Za§Va AmYma na AÚVZ à~§YZ 
gyMZm àUm{b`m| Ho$ O[aE XoI-aoI H$aZo Ho$ {bE ~¢H$ Zo OmopI‘ à~§YZ Zr{V`m§ 
V¡`ma H$s h¢²& OmopI‘ à~§YZ Zr{V`m§ Am¡a à‘wI {Z`§ÌU gr‘mE§ {ZXoeH$ ‘§S>b 
Ûmam AZw‘mo{XV H$s JB© h¢ Am¡a CZH$s {Z`{‘V AmYma na XoI-aoI VWm g‘rjm 
H$s OmVr h¡& ~¢H$ H$m g§JR>Z OmopI‘ Ho$ à~§YZ ‘| ghm`H$ ahm h¡& So>[ado{Q>d 
n[aMmbZ ‘| ì`mnma {H«$`m H$bmnm| Ho$ F$U OmopI‘m| H$s n`m©á OmZH$mar h¡&

 AÜ`j Ed§ à~§Y {ZXoeH$ H$s AÜ`jVm ‘| ~¢H$ Ho$ {ZXoeH$m| H$s OmopI‘ à~§YZ 
g{‘{V h¡&

 à{Vajm AXbm-~Xbr H$m boIm§H$Z CnM` Ho$ AmYma na {H$`m OmVm h¡ {gdm` 
AmpñV VWm Xo`Vm Ho$ gmW A{^{hV AXbm-~Xbr H$mo ~mOma ‘ypë` AWdm 
bmJV/~mOma ‘ypë` go H$‘ ‘| {b`m OmVm h¡& Eogo ‘m‘bm| ‘| AXbm-~Xbr H$s 
pñW{V ~mOma ‘ypë` na hmoVr h¡ Am¡a CgHo$ n[aUm‘ñd‘én àmám bm^ AWdm 
hm{Z H$mo A{^{hV AmpñV Am¡a Xo`Vm Ho$ ~mOma ‘yë`b Ho$ gmW g‘m`moOZ Ho$ 
én ‘| [aH$mS©> {H$`m OmEJm& A{^{hV AmpñV AWdm Xo`VmAm| na bm^ AWdm 
hm{Z ‘| à{V g§VwbZ {XIm`o OmZo na ã`mVO Xam| H$s AXbm-~Xbr Ho$ bm^ 
AWdm hm{Z H$mo {XIm`m OmEJm& BgH$m AW© h¡ ã`mgO Xam| H$s AXbm-~Xbr 
H$s g‘m{á na hþE bm^ AWdm hm{Z AmñW {JV aIr OmEJr Am¡a AXbm-
~Xbr Ho$ eof ~Mo H$ama-Am`w AWdm AmpñV/Xo`Vm Ho$ eof Am`w na Aën 
H$m{bH$ {XIm`m OmEJm&

 H$mamo~mar So>[ado{Q>d H$s pñW{V ~mOma ‘yë`y na hmoVr h¡ Am¡a `{X H$moB© hm{Z hmo, 
Vmo Cgo bm^-hm{Z ImVo ‘| {XIm`m OmVm h¡ `{X H$moB© bm^ hmo, Vmo {ZnQ>mZ 
{V{W go Zht {XIm`m OmVm h¡& ñd¡ n H$s g‘m{á na bm^ Am¡a hm{Z H$mo VËH$mb 
Am` Am¡a ì`r` ‘| [aH$mS©> {H$`m OmVm h¡&

 ~¢H$ ‘| d[að> Am¡a Cƒ à~§YZ H$mo Amd{YH$ [anmoQ>m] H$mo àñVwV H$aZo H$s 
C{MV nÕ{V h¡ BgHo$ gmW hr ^maVr` [aµOd© ~¢H$ Ûmam Ano{jV/`m n[aMmbZ 
Amdí`H$VmZwgma {d{Z`m‘H$ àm{YH$m[a`m| H$mo ^r [anmoQ>© ^oOr OmVr h¡& ~¢H$ Ho$ 
nmg {ZXoeH$ ~moS©> Ûmam AZw‘mo{XV {d{^Þ§ nhbyAm| na ñnrï>a So>[ado{Q>d {Xem-
{ZX}e h¡& So>[ado{Q>d boZ XoZ g‘dVu Am§V[aH$, gm§{d{YH$ Am¡a {Z`m‘H$ boIm 
narjm Ho$ eVm} Ho$ AÜ`nYrZ h¡&

 g§ì`dhmam| Ho$ à{Vnj ~¢H$ àmW{‘H$ S>rba Am¡a àr{‘`a H$mnm}aoQ²g B©H$mB`m§ 
h¢²& BZ‘| ì`dhma AZw‘mo{XV F$U OmopI‘ gr‘m Ho$ A§Xa {H$`m OmVm h¡& ~¢H$ 
Zo ã`mO Xa Ed§ {dXoer {d{Z‘` So>[ado{Q>d boZ-XoZm| Ho$ H$maU CËnÞ F$U 
OmopI‘m| Ho$ ‘mnZ Ho$ {bE ̂ maVr` [aµOd© ~¢H$ Ûmam {ZYm©aV dV©‘mZ F$U OmopI‘ 
{d{Y AnZmB© h¡& dV©‘mZ F$U OmopI‘ {d{Y ‘| dV©‘mZ F$U OmopI‘ Am¡a BZ 
g§{dXmAm| Ho$ g§^mdr AmJm‘r F$U OmopI‘ H$m Omo‹S> h¡&

 dV©‘mZ  F$U EŠgnmoµOa BZ g§{dXmAm| Ho$ gH$mamË‘‘H$ ‘mH©$-Qy>-‘mH}$Q> ‘yë` 
H$m Omo‹S> h¡ AWm©V² O~ ~¢H$ H$mo à{Vnj go am{e àmá H$aZr hmoVr h¡&

 g§^mdr AmJm‘r F$U OmopI‘ H$m {ZYm©aU BZ g§{dXmAm| Ho$ H${VnV ‘yb am{e, 
Mmho g§{dXm H$m eyÝ`, gH$mamË‘H$ AWdm ZH$mamË‘H$ ‘mH©$-Qy>-‘mH}$Q> ‘yë` 
hmo, Ho$ gmW {ZåZmZwgma g§~§{YV ES>-Am°Z VËdm| Ho$ AZwgma {bIV Ho$ eof 
n[an¹$Vm Am¡a ñdê$n H$m JwUm H$aHo$ àmá {H$`m OmEJm&
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Residual Maturity

Conversion factor applied on 
Notional Principal Amount.

Interest Rate 
Contract

Exchange 
Rate Contract

One year or less 0.50% 2.00%
Over one year to five years 1.00% 10.00%
Over five years 3.00% 15.00%

 While computing the credit exposure, “sold options” are excluded 

wherever the entire premium/fee or any other form of income is 

received / realized.

 As per the extant RBI guidelines credit exposures computed as 

per the current Mark to Market value of the contracts, also attracts 

provisioning requirement as applicable to the loan assets in the 

“Standard” category, of the concerned counterparty. At present the 

provision is to be maintained at 0.40% of the risk weighted assets. 

The Bank makes the requisite provision as aforesaid in the books.

ii. Quantitative Disclosures

Ad{eï> n[an¹$Vm Hw$b AZw‘m{ZV ‘yb am{e na bmJy 
n[adV©ZH$maH$ VËd

ã`mO Xa g§{dXm {d{Z‘` Xa g§{dXm

EH$ df© `m Cggo H$‘ 0.50% 2.00%

EH$ df© go A{YH$ nm§M df© VH$ 1.00% 10.00%

nm±M df© go A{YH$ 3.00% 15.00%

 F$U OmopI‘ H$s JUZm H$aVo g‘` {~H«$sJV {dH$ënmo H$mo dhm± N>moS> {X`m OmVm 

h¡ Ohm± H$ht àr{‘`‘ / ewëH$ `m {H$gr ^r ê$n ‘| Am` àmá / dgybr hmoVr 

h¢&

 ^maVr` [aµOd© ~¢H$ Ho$ {Xem {ZX}emZwgma Ho$ AZwgma g§{dXm Ho$ dV©‘mZ ~mOma 

‘yë` na F$U OmopI‘ H$s JUZm H$s OmVr ho& Bg na ‘mZH$ loUr Ho$ F$U 

AmpñV na bmJy àmdYmZ OéaV| ^r bmJy h¡& dV©‘mZ ‘| OmopI‘ dmbr AmpñV`m| 

na 0.4% àmdYmZ {H$`m OmZm h¡& h‘mao ImVm| ‘| ~¢H$ Cn`w©º$ Ho$ AZwgma 

Ano{jV àmdYmZ H$aVo h¢&

ii. ‘mÌmË‘H$ àH$Q>Z

H«$. 
g§.

Sr. 
No.

{ddaU Particulars ‘wÐm So>[ado{Q>d
Currency 

Derivatives

ã`mOXa So>[ado{Q>d
Interest Rate 
Derivatives

1

So>[ado{Q>d (AZw‘m{ZV ‘yb am{e) Derivatives (Notional Principal Amount)

H$) hoqOJ hoVw a) For hedging
6,461.74 17,431.58

(1,772.34) (18,593.84)

I) H$mamo~ma hoVw b) For trading
1,31,059.06 876.87

(1,21,083.05) (681.43)

2

ã`mO Xa na pñW{V`m§ 1 Marked to Market Positions [1]

H$)   AmpñV (+) a) Asset (+)
0.00 698.07

(104.81) (1,016.81)

I)     Xo`Vm (-) b) Liability (-)
95.68 21.20

(13.04) (46.82)

3 H«o${S>Q> EŠgmnmoOa 2 Credit Exposure [2]
6,279.92 360.26

(9,518.42) (280.09)

4

ã`mO Xa ‘| EH$ à{VeV Ho$ n[adV©Z go hmoZo dmbm g§^mì`e 
à^md  (100*nrdr01)

Likely impact of one percentage change in interest 
rate (100*PV01)

H$)     hoqOJ So>[ado{Q>d na a) On hedging derivatives
1.69 67.43

(0.02) (22.07)

I)    Q´oqS>J So>[ado{Q>d na b) On trading derivatives
0.01 -0.01

(0.00) (0.00)

5

df© Ho$ Xm¡amZ XoIr JB© 100*nrdr01 H$s A{YH$V‘ Ed§ 
Ý`yZZV‘

Maximum & Minimum of 100*PV01 observed 
during the year

Max Min Max Min

H$)     hoqOJ So>[ado{Q>d na a) On hedging 4.01
(0.04)

1.69
(0.02)

70.79
(20.25)

67.53
(14.29)

I)    Q´oqS>J So>[ado{Q>d na b) On trading 0.01
(0.01)

0.01
(0.00)

0.01
(0.00)

0.01
(0.00)
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4.5. Asset Quality
4.5.1. Non-Performing Assets
(a) Non performing Advances

(é. H$amo‹S> ‘|)

(b) Non performing Investments

(é. H$amo‹S> ‘|)

4.5   AmpñV JwUdÎmma
4.5.1 AZO©H$ AmpñV`m§
(H$) AZO©H$ A{J«‘

{ddaU Particulars 2013-14 2012-13

(i) {Zdb A{J«‘m| ‘| go {Zdb EZnrE (%) (i) Net NPAs to Net Advances (%) 2.00% 2.06%

(ii) EZnrE (gH$b) H$m CVma-M‹T>md (ii) Movement of NPAs (Gross)

H$) Ama§{^H$ eof a) Opening balance 8,765.25 5,893.97

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 8,810.91 7,379.56

J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 5,707.56 4,508.28

K) A§{V‘ eof d) Closing balance 11,868.60 8,765.25

(iii) {Zdb EZnrE H$m CVma-M‹T>md (iii)   Movement of Net NPAs

H$)Ama§{^H$ eof a) Opening balance 5,947.31 3,656.42

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 3,040.02 2,960.27

J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 1,570.11 669.38

K) A§{V‘ eof d) Closing balance 7,417.22 5,947.31

(iv) EZnrE Ho$ {bE àmdYmZm| H$m CVma-M‹T>md  
   (‘mZH$ AmpñV`m| na àmdYmZ H$mo N>mo‹S>H$a)

(iv)   Movement of provision for NPAs (excluding provisions 
on standard assets)

    H$) Ama§{^H$ eof a) Opening balance 1,958.88 1,472.78

    I) df© Ho$ Xm¡amZ {H$E J`o àmdYmZ b) Provisions made during the year 4,522.15 2,876.69

    J) ~Å>o ImVo ‘|/A{V[aº$  àmdYmZ H$mo amBQ> ~¢H$ c) Write-off/write-back of excess provisions 2,916.72 2,390.59

    K) A§{V‘ eof d) Closing balance 3,564.31 1,958.88

(I) AZO©H$ {Zdoe

{ddaU Particulars 2013-14 2012-13

(ii) {Zdb {Zdoe na {Zdb EZnrAmB© (%) (i) Net NPIs to Net Investment (%) 0.23% 0.09%

(ii) EZnrAmB© (gH$b) H$m àdmh (ii) Movement of NPIs (Gross)

    H$) Ama§{^H$ eof a) Opening balance 544.27 576.90

    I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 365.73 198.51

    J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 99.80 231.14

    K) A§{V‘ eof d) Closing balance 810.21 544.27

(iii) {Zdb EZnrAmB© H$m CVma-M‹T>md (iii) Movement of Net NPIs

    H$) Ama§{^H$ eof a) Opening balance 85.33 186.04

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 182.50 (69.79)

    J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 5.55 30.92

    K) A§{V‘ eof d) Closing balance 262.28 85.33

(iv) EZnrAmB© Ho$ {bE àmdYmZm| H$m CVma-M‹T>md (iv) Movement of provision for NPIs

    H$) Ama§{^H$ eof a) Opening balance 458.95 390.86

    I) df© Ho$ Xm¡amZ {H$E J`o àmdYmZ b) Provisions made during the year 183.23 268.30

    J) ~Å>o ImVo ‘|/A{V[aº$  àmdYmZ H$mo amBQ> ~¢H$ c) Write-off/write-back of excess provisions 94.25 200.21

    K) A§{V‘ eof d) Closing balance 547.93 458.95
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4.5. Asset Quality
4.5.1 Non Performing Assets 
 a) Non Performing advances

4.5 AmpñV JwUdÎmmH$

4.5.1 AZO©H$ AmpñV`m§

 (H$) AZO©H$ A{J«‘

(` H$amo‹S> ‘|)

{ddaU 2013-14 2012-13
(i) {Zdb A{J«‘m| ‘| go {Zdb EZnrE (%) (i) Net NPAs to Net Advances (%) 2.00% 2.06%

(ii) EZnrE (gH$b) H$m CVma-M‹T>md (ii) Movement of NPAs (Gross)

H$) Ama§{^H$ eof a) Opening balance 8,765.25 5,893.97

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 8,810.91 7,379.56

J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 5,707.56 4,508.28

K) A§{V‘ eof d) Closing balance 11,868.60 8,765.25

(iii) {Zdb EZnrE H$m CVma-M‹T>md (iii) Movement of Net NPAs

H$) Ama§{^H$ eof a) Opening balance 5,947.31 3,656.42

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 3,040.02 2,960.27

J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 1,570.11 669.38

K) A§{V‘ eof d) Closing balance 7,417.22 5,947.31

(iv) EZnrE Ho$ {bE àmdYmZm| H$m CVma-M‹T>md (‘mZH$ AmpñV`m| na 
àmdYmZ H$mo N>mo‹S>H$a)

(iv) Movement of provision for NPAs
 (excluding provisions on standard assets)

H$) Ama§{^H$ eof a) Opening balance 1,958.88 1,472.78

I) df© Ho$ Xm¡amZ {H$E J`o àmdYmZ b) Provisions made during the year 4,522.15 2,876.69

J) ~Å>o ImVo ‘|/A{V[aº$ àmdYmZ H$mo amBQ> ~¢H$ c) Write-off/write-back of excess provisions 2,916.72 2,390.59

K) A§{V‘ eof d) Closing balance 3,564.31 1,958.88

(I) AZO©H$ {Zdoe

(` H$amo‹S> ‘|)

{ddaU 2013-14 2012-13
(ii) {Zdb {Zdoe na {Zdb EZnrAmB© (%) (i) Net NPIs to Net Investment (%) 0.23% 0.09%

(ii) EZnrAmB© (gH$b) H$m àdmh (ii) Movement of NPIs (Gross)

H$) Ama§{^H$ eof a) Opening balance 544.27 576.90

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 365.73 198.51

J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 99.80 231.14

K) A§{V‘ eof d) Closing balance 810.21 544.27

(iii) {Zdb EZnrAmB© H$m CVma-M‹T>md (iii) Movement of Net NPIs

 H$) Ama§{^H$ eof a) Opening balance 85.33 186.04

I) df© Ho$ Xm¡amZ n[adY©Z b) Additions during the year 182.50 (69.79)

J) df© Ho$ Xm¡amZ H$‘r c) Reductions during the year 5.55 30.92

K) A§{V‘ eof d) Closing balance 262.28 85.33

(iv) EZnrAmB© Ho$ {bE àmdYmZm| H$m CVma-M‹T>md (iv) Movement of provision for NPIs

 H$) Ama§{^H$ eof a) Opening balance 458.95 390.86

 I) df© Ho$ Xm¡amZ {H$E J`o àmdYmZ b) Provisions made during the year 183.23 268.30

 J) ~Å>o ImVo ‘|/A{V[aº$ àmdYmZ H$mo amBQ> ~¢H$ c) Write-off/write-back of excess provisions 94.25 200.21

 K) A§{V‘ eof d) Closing balance 547.93 458.95
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4.5.3. Details of financial assets sold to Securitisation/
Reconstruction Company forAsset Reconstruction

(` H$amo‹S> ‘|)

4.5.4. Details of non-performing financial assets purchased/sold 
(from/to other banks)

 Details of non-performing financial assets purchased:

(` H$amo‹S> ‘|)

a) Details of non-performing financial assets sold :

(` H$amo‹S> ‘|)

4.5.5. Provisions on Standard Assets

(` H$amo‹S> ‘|)

4.6. Business Ratios

4.5.3 AmpñV nwZJ©R>Z Ho$ {bE à{V^y{VH$aU/nwZJ©R>Z H§$nZr H$mo ~oMr JB© 
{dÎmr` AmpñV`m| H$m ã`m¡am

          

H«$.
g§.

Sr. 
No.

{ddaU Particulars 2013-14 2012-13

(i) ImVm| H$s g§»`m Number of accounts 217,061 2

(ii) Eggr/Amagr H$mo ~oMo JE ImVm| H$m Hw$b ‘yë` (àmdYmZm| H$mo 
KQ>mH$a)

Aggregate value (net of provision) of accounts sold to SC/
RC

2,331.52 8.25

(iii) Hw$b à{V’$b Aggregate consideration 2,628.57 11.47

(iv) {dJV dfm] ‘| A§V[aV ImVm| ‘o dgyb {H$`m hþAm A{V[aº$ à{V’$b Additional consideration realized in respect of accounts 
transferred in earlier years

- -

(v) {Zdb ~hr ‘yë` na Hw$b Am`/(hm{Z) Aggregate gain/(loss) over net book value 297.05 3.22

4.5.4 IarXr JB©/~oMr JB© AZO©H$ {dÎmr` AmpñV`m| H$m ã`m¡am (AÝ`  ~¢H$m| 
go/H$mo)

H$) IarXr JB© AZO©H$ {dÎmr` AmpñV`m| H$m ã`m¡am :

{ddaU Particulars 2013-14 2012-13

1 (H$)  df© Ho$ Xm¡amZ IarXo JE ImVm| H$s g§»`m 1 (a) No. of accounts purchased during the year eyÝ`/NIL eyÝ`/NIL

  (I)  Hw$b ~H$m`m    (b) Aggregate outstanding eyÝ`/NIL eyÝ`/NIL

2 (H$)  BZ‘| go df© Ho$ Xm¡amZ {H$VZo ImVm| H$m nwZJ©R>Z {H$`m J`m 2 (a) Of these, number of accounts restructured during the year eyÝ`/NIL eyÝ`/NIL

  (I)  Hw$b ~H$m`m    (b) Aggregate outstanding eyÝ`/NIL eyÝ`/NIL

I) ~oMr JB© AZO©H$ {dÎmr` AmpñV`m| H$m ã`m¡am: 

{ddaU Particulars 2013-14 2012-13

1. ~oMo JE ImVm| H$s g§»`m 1. No. of accounts sold eyÝ`/NIL eyÝ`/NIL

2. Hw$b ~H$m`m 2. Aggregate outstanding eyÝ`/NIL eyÝ`/NIL

3. àmá Hw$b à{V’$b 3. Aggregate consideration received eyÝ`/NIL eyÝ`/NIL

4.5.5   ‘mZH$ AmpñV`m| na àmdYmZ

{ddaU Particulars `Wm
As at 

31.03.2014

`Wm
As at

31.03.2013

‘mZH$ AmpñV`m| Ho$ {bE àmdYmZ (Ama~rAmB© Ho$ ‘wVm{~H$) Provisions towards Standard Assets (in terms of RBI) 1,984.32 1,498.63

4.6 H$mamo~ma AZwnmV

Sr. 
No.

{ddaU Particulars 31.03.2014 31.03.2013

(i) Am¡gV H$m`©erb {Z{Y`m| ‘| ã`mO Am` H$m à{VeV Interest Income as a percentage to average Working 
Funds

7.19% 7.53%

(ii) Am¡gV H$m`©erb {Z{Y`m| ‘| J¡a-ã`mO Am` H$m à{VeV Non-interest income as a percentage to average 
Working Funds

0.81% 0.89%

(iii) Am¡gV H$m`©erb {Z{Y`m| ‘| n[aMmbZ bm^ H$m à{VeV Operating Profit as a percentage to average Working 
Funds

1.60% 1.76%

(iv) AmpñV`m| na à{V’$b Return on Assets 0.51% 0.65%

(v) à{V H$‘©Mmar H$mamo~ma (` H$amo‹S> ‘|) (O‘mam{e +A{J«‘) Business per employee(deposits plus advances) 19.63 15.82

(vi) à{V H$‘©Mmar bm^ (` H$amo‹S> ‘|) Profit per employee 0.0628 0.0644
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4.7 AmpñV Xo`Vm à~§YZ

 AmpñV`m| Ed§ Xo`VmAm| H$s H${Vn` ‘Xm| H$m n[an¹$Vm àH$ma

{ddaU
Particulars

1 {XZ
Day 1

2 go 7 {XZ VH$
2 to 7 days

8 go 14 {XZ 
VH$

8 to 14 
days

15 go 28 {XZ 
VH$

15 to 28 
days

29 {XZ go 3 
‘hrZo VH$
29 days

to 3
months

3 ‘hrZm| go 
A{YH$ Ed§ 6 
‘hrZm| VH$
Over 3 

months &
Upto 6 
months

6 ‘hrZm| go 
A{YH$ Ed§ 1 

df© VH$ Over 
6 months

&upto
1 year

1 df© go A{YH$ 
Ed§ 3 3 dfm] 

VH$
Over 1
year &
upto

3 years

3 dfm] go 
A{YH$ Ed§ 5 

dfm] VH$
Over 3
years &
upto 5
years

5 df© go A{YH$
Over 5 
years

Hw$b
Total

O‘mam{e`m§
Deposits

18,488.49 13,082.64 7,116.69 21,030.37 55,135.84 58,032.94 64,150.65 79,610.55 57,074.20 1,03,251.68 4,76,974.05

(21,560.37) (11,824.97) (8,925.91) (22,390.15) (47,535.48) (43,335.97) (48,698.41) (51,814.01) (43,059.16) (82,695.16) (3,81,839.59)

A{J«‘
Advances

30,207.12 8,145.03 3,790.76 11,524.08 84,227.56 40,658.84 32,539.01 46,488.93 37,348.39 75,803.82 3,70,733.54

(27,420.69) (6,028.59) (4,267.88) (9,635.47) (76,135.69) (34,685.30) (18,500.52) (30,080.41) (30,808.15) (51,804.79) (2,89,367.49)

{Zdoe
Investments

254.59 38.84 372.23 2,151.76 4,737.65 2,295.76 1,676.28 13,510.39 22,095.68 67,019.26 1,14,152.44

(85.17) (2,527.14) (1,065.56) (2,563.81) (4,634.14) (2,548.42) (734.88) (9,313.32) (18,617.70) (52,523.28) (94,613.42)

CYma
Borrowings

3,021.06 7,155.43 430.84 2,525.77 2,034.56 9,586.29 820.42 7,985.38 3,949.30 10,918.46 48,427.51

(1,590.27) (391.10) (435.98) (1,434.52) (1,537.36) (7,593.71) (1,197.90) (7,108.02) (2,262.10) (11,816.62) (35,367.58)

{dXoer ‘wÐm 
AmpñV`m§
Foreign 
Currency 
Assets

3,521.57 7,687.08 2,315.00 8,152.94 29,619.24 18,378.40 16,906.47 21,839.48 8,383.52 11,692.36 1,28,496.06

(3,127.71) (6,639.52) (2,658.89) (7,406.66) (35,587.98) (17,813.64) (8,143.29) (8,081.42) (5,574.98) (10,383.34) (1,05,417.43)

{dXoer ‘wÐm 
Xo`VmE§
Foreign 
Currency 
Liabilities

6,143.80 9,972.94 3,524.75 10,954.33 29,993.76 32,583.40 32,175.04 22,201.03 4,634.23 4,519.25 1,56,702.53

(7,895.85) (6,640.54) (5,035.99) (11,563.32) (26,935.90) (19,680.06) (18,868.23) (9,163.80) (2,052.39) (7,375.64) (1,15,211.72)

4.8   EŠgnmoµOa

4.8.1  [a`b BñQ>oQ> joÌ hoVw EŠgnmoµOa 

H«$.
g§.

àdJ© Sr.
No.

Category `Wm
As at

31.03.2014

`Wm
As at

31.03.2013

E) àË`j EŠgnmoµOa a) Direct exposure 27,321.63 19,387.39

i) Amdmgr` ~§YH$ i) Residential Mortgages 19,914.79 12,257.32

{Og‘| go àmW{‘H$Vm àmáo joÌ Ho$ J¥h F$U Out of which Priority Sector 
housing loans

10,940.66 8,155.95

ii) ì`dgm{`H$ [a`b BñQ>oQ> ii) Commercial Real Estate 7,406.84 7,128.96

iii) {Jadr aIr J`r à{V^y{V`m| (E‘~rEg) Am¡a AÝ` à{V^y{VV EŠgnmoOa 
‘| {Zdoe 

iii) Investments in Mortgage Backed 
Securities (MBS) and other 
securitised Exposures

- 1.11

H$) Amdmgr`
I) ì`dgm{`H$ [a`b BñQ>oQ>

a) Residential
b) Commercial Real Estate

-
-

1.11
-

~r) AàË`j EŠgnmoOa b) Indirect Exposure 9,866.15 7,240.70

ZoeZb hmCqgJ ~¢H$ (EZEM~r) Am¡a hmCqgJ ’$mBZ|g H§$nZr (EME’$grO²) 
na {Z{Y AmYm[aV Ed§ J¡a {Z{Y AmYm[aV EŠgnmoOa

Fund based and non-fund based 
exposures
on National Housing Bank (NHB) and 
Housing Finance Companies (HFCs)

9,866.15 7,240.70

[a`b BñQ>oQ> goŠQ>a hoVw Hw$b EŠgnmoOa Total exposure to Real Estate Sector 37,187.78 26,628.09

4.7. Asset Liability Management
 Maturity pattern of certain items of assets and liabilities as on 

31st March 2014

 (am{e ` H$amo‹S> ‘|)/ (As compiled by the management)

4.8. Exposures
4.8.1. Exposure to Real Estate Sector

(am{e ` H$amo‹S> ‘|)
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4.8.2  ny§Or ~mOma hoVw EŠgnmoOa

H«$. 
g§.
Sr.
No

{ddaU Category 2013-14 2012-13

i) B{¹$Q>r eo`a, n[adV©Zr` ~m°ÊS>, n[adV©Zr` {S>~|Ma VWm B{¹$Q>r 
A{^‘wI å`yMwAb ’$ÊS> ‘| {Zdoe {OZH$s AmYma^yV {Z{Y Ho$db 
H$mnm}aoQ> F$U ‘| àË`j {Zdoe Zht {H$`m J`m;

Direct investment in equity shares, convertible bonds, 
convertible debentures and units of equity-oriented mutual 
funds the corpus of which is not exclusively invested in 
corporate debt;

721.58 764.15

ii) eo`am|/~m°ÊS>m|/{S>~|Mam|/AÝ` à{V^y{V`m| Ho$ g‘j `m ~oO‘mZVr 
AmYma na ì`{º$`m| H$mo eo`am|(AmB©nrAmo/B©EgAmonrEg g{hV)
n[adV©Zr` ~m°ÊS>/ n[adV©Zr` {S>~|Ma Am¡a B{¹$Q>r CÝ‘wI å`wMwAb 
’§$S>m| H$s `y{ZQ>m| ‘| {Zdoe Ho$ {bE A{J«‘;

Advances against shares/bonds/debentures or other 
securities or on clean basis to individuals for investment 
in shares (including IPOs/ ESOPs), convertible bonds, 
convertible debentures, and units of equity-oriented 
mutual funds;

23.53 6.50

iii) AÝ` à`moOZm| Ho$ {bE A{J«‘, Ohm± eo`am| `m n[adV©Zr` ~m§S>m| `m 
n[adV©Zr` {S>~|Mam| `m B{¹$Q>r CÝ‘wI å`yMwAb ’$ÊS>m| H$s `y{ZQ> H$mo 
àmW{‘H$ à{V^y{V Ho$ ê$n ‘| {b`m J`m h¡;

Advances for any other purposes where shares or 
convertible bonds or convertible debentures or units of 
equity oriented mutual funds are taken as primary security;

23.31 4.88

iv) eo`am| `m n[adV©Zr` ~mÊS>m| `m n[adV©Zr` {S>~|Mam| `m B{¹$Q>r CÝ‘wI 
å`yMwAb ’$ÊS>m| H$s `w{ZQ>m| H$s g§nm{œ©H$ à{V^y{V Ûmam à{V^yV 
gr‘m VH$, AWm©V Ohm± ‘yb^yV à{V^y{V eo`am|/ n[adV©Zr` ~mÊS>m|/ 
n[adV©Zr` {S>~|Mam|/ B{¹$Q>r CÝ‘wI å`yMwAb ’$ÊS>m| H$s `y{ZQ>m| 
Ho$ Abmdm nyU©V`m A{J«‘m| H$mo H$da Zht H$aVr h¢, {H$Ýht AÝ` 
à`moOZm| Ho$ {bE A{J«‘; 

Advances for any other purposes to the extent secured 
by the collateral security of shares or convertible bonds or 
convertible debentures or units of equity oriented mutual 
funds i.e. where the primary security other than shares/
convertible bonds/convertible debentures/units of equity 
oriented mutual funds does not fully cover the advances;

228.59 287.23

v) ñQ>m°H$ ~«moH$am| H$mo O‘mZVr Ed§ J¡a O‘mZVr A{J«‘ Ed§ ñQ>m°H$ ~«moH$am| 
VWm ~mOma {ZYm©aH$m| H$s Amoa go Omar Jma§{Q>`m±;

Secured and unsecured advances to stockbrokers and 
guarantees issued on behalf of stockbrokers and market 
makers;

2,344.97 1,917.74

vi) g§gmYZm| H$s d¥{Õ H$s àË`mem ‘| ZB© H§$n{Z`m| H$s B{¹$Q>r Ho$ {bE 
àdV©H$m| Ho$ A§eXmZ H$mo nyam H$aZo Ho$ {bE eo`am|/~mÊS>m|/ {S>~|Mam| 
H$s à{V^y{V `m AÝ` à{V^y{V`m| Ho$ g‘j `m ~oO‘mZVr AmYma na 
H§$n{Z`m| Ho$ {bE ñdrH¥$V F$U;

Loans sanctioned to corporates against the security of 
shares/bonds/debentures or other securities or on clean 
basis for meeting promoter’s contribution to the equity of 
new Companies in anticipation of raising resources;

- -

vii) Ano{jV B{¹$Q>r àdmh/{ZJ©‘m| Ho$ g‘j H§$n{Z`m| Ho$ {bE nyaH$ F$U; Bridge loans to Companies against expected equity flows/
issues;

- -

viii) eo`am| `m n[adV©Zr` ~mÊS>m| `m n[adV©Zr` {S>~|Mam| `m B{¹$Q>r CÝ‘wI 
å`wMwAb ’$ÊS>m| Ho$ àmW{‘H$ {ZJ©‘ Ho$ g§~§Y ‘| H$s JB© hm‘rXmar 
à{V~ÕVmE§;

Underwriting commitments taken up by the banks in 
respect of primary issue of shares or convertible bonds or 
convertible debentures or units of equity oriented mutual 
funds;

- -

ix) ‘m{O©Z ì`dgm` hoVw ñQ>m°H$ ~«moH$am| Ho$ {bE {dÎmnmofU; Financing to stockbrokers for margin trading; - -

x) CÚ‘ Ho$ {bE ny§Or {Z{Y hoVw g^r {Zdoem| (n§OrH¥$V Am¡a An§OrH¥$V 
XmoZm|)H$mo B{¹$Q>r Ho$ ~am~a ‘mZm OmEJm Am¡a Bg àH$ma ny§Or ~mOma 
{Zdoe gr‘m(àË`j Am¡a AàË`j XmoZm|)Ho$ AZwgma JUZm H$s OmEJr&

All exposures to Venture Capital Funds (both registered 
and unregistered)

483.21 340.63

ny§Or ~mOma ‘| Hw$b EŠgnmoµOa Total Exposure to Capital Market 3,825.19 3,321.13

4.8.3  OmopI‘ àdJ© dma Xoe H$m EŠgnmoµOa 

H«$.g§.
Sr. No.

OmopI‘ àdJ Risk Category `Wm {XZm§H$
As at 31.03.2014

`Wm {XZm§H$
As at 31.03.2013

EŠgnmoµOa ({Zdb)
Exposure (Net)

Ym[aV àmdYmZ
Provision held

EŠgnmoµOa ({Zdb)
Exposure (Net)

Ym[aV àmdYmZ
Provision held

1 ZJÊ` Insignificant 38,118.03 54.45 36,957.88 28.44

2 Ý`yZ Low 12,887.37 15.72 12,045.71 7.95

3 gmYmaU Moderate 5,285.58 - 2,011.50 -

4 Cƒ High 285.87 - 662.01 -

5 ~hþV Cƒ Very High 570.92 - 8.95 -

6 à{V~§{YV Restricted - - - -

7 Am°’$ H«o${S>Q> Off credit 46.01 - 1.97 -

Hw$b Total 57,193.78 70.17 51,688.02 36.39

4.8.2. Exposure to Capital Market

(am{e ` H$amo‹S> ‘|)

4.8.3. Risk Category wise Country Exposure

(am{e ` H$amo‹S> ‘|)
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4.8.4 `Wm 31 ‘mM©, 2014 ~¢H$ Ûmam ~‹T>mB© JB© EH$b CYmaH$Vm© gr‘m 
(Eg~rEb), gm‘y{hH$ CYmaH$Vm© gr‘m (Or~rEb) Ho$ ã`m¡ao

H«$. 
g§.
Sr. 
No.

CYmaH$Vm© H$m Zm‘ Name of the Borrower EŠgnmoµOa 
gr‘m

Exposure 
Ceiling

ñdrH¥$V 
gr‘m
Limit 

Sanctioned

`Wm 31.03.2014 
H$mo ~H$m`m

Outstanding as 
on 31.03.2014

1. EH$b CYmaH$Vm© Single Borrower

EbAmB©gr hmCqgJ ’$m`ZmÝg  {b. LIC Housing Finance Ltd. 3,093.43 3,718.00 2,099.08

‘hmamï´> ñQ>oQ> nm°da OZaoeZ H§$nZr (E‘EgnrOrgr) Maharashtra State Power Generation Company 
(MSPGC)

6,186.86 5,000.00 1,806.93

2. gm‘y{hH$ CYmaH$Vm© Group Borrower

Hw$N> Zht None Hw$N> Zht 
NIL

Hw$N> Zht  
NIL

Hw$N> Zht  
NIL

 E‘EgnrOrgr na EŠgOnmoµOa, Ama~rAmB© Ûmam ~¢H$m| H$mo {XE {ddoH$m{YH$ma Ho$ 
A§VJ©V h¡ ({ddoH$nyU© gr‘mAm| Ho$ D$na, ny§OrJV {Z{Y`m| H$m 5%)

 `Wm 31 ‘mM©, 2014 ~¢H$ Ûmam ~‹T>mB© JB© EH$b CYmaH$Vm© gr‘m 
(EgOrEb), gm‘y{hH$ CYmaH$Vm© gr‘m (Or~rEb) Ho$ ã`m¡ao

H«$. 
g§.
Sr. 
No.

CYmaH$Vm© H$m Zm‘ Name of the Borrower EŠgnmoµOa 
gr‘m

Exposure 
Ceiling

ñdrH¥$V 
gr‘m
Limit 

Sanctioned

`Wm 31.03.2013 
H$mo ~H$m`m

Outstanding as 
on 31.03.2013

1. EH$b CYmaH$Vm© Single Borrower

Amdmg {dH$mg {dÎm` {ZJ‘ {b{‘Q>oS> (EMS>rE’$gr) Housing Development Finance Corporation 
Limited

2,814.00 3,017.27 3,012.55

2. gm‘y{hH$ CYmaH$Vm© Group Borrower

Hw$N> Zht None Hw$N> Zht 
NIL

Hw$N> Zht  
NIL

Hw$N> Zht  
NIL

ZmoQ>: àH$Q>Z ha ‘mh Ho$ A§V ‘| ~H$m`m pñW{V H$s ~¢H$ Ûmam {ZJamZr na AmYm[aV h¡& 
àË`oH$ ‘mh Ho$ A§V ‘| g^r CYmaH$Vm© g‘yh na ~¢H$ H$m EŠñnmoµOa {ddoH$nyU© 
‘mZX§S>m| Ho$ A§VJ©V Wo& 

4.8.5  J¡a-O‘mZVr A{J«‘ :

{ddaU Particulars 2013-14 2012-13

A‘yV© à{V^y{V`m§ O¡go A{YH$ma, bmBgoÝg, àm{YH$ma Am{X Ho$ à^ma na 
~H$m`m A{J«‘ H$s Hw$b am{e

Total amount of advances outstanding against charge over 
intangible securities such as the rights, licenses, authority, etc.

2,143.74 2,149.59

Eogr A‘yV© g§nm{œ©H$ à{V^y{V H$m AZw‘m{ZV ‘yë` Estimated value of such intangible collateral securities 1,721.93 1,645.41

4.9. {d{dY

4.9.1 df© Ho$ Xm¡amZ Am`H$a hoVw {H$E àmdYmZ H$s am{e

{ddaU Particulars 2013-14 2012-13

Am`H$a Ho$ {bE àmdYmZ Provision for Income Tax (27.71) 1,099.15

AmñWm{JV H$a Ho$ {bE àmdYmZ Provision for Deferred Tax 843.49 (840.76)

Hw$b Total 815.78 258.39

4.9.2  ^maVr` [aµOd© ~¢H$ Ûmam bJm`r JB© empñV`m| (noZëQ>rµO) H$m àH$Q>Z  

{ddaU Particulars 2013-14 2012-13

^maVr` [aµOd© ~¢H$ Ûmam ~¢qH$J {d{Z`‘ A{Y{Z`‘, 1949 H$s Ymam 
46(4) Ho$ A§VJ©V bJmB© JB©  empñV`m§ (noZëQ>r)

Penalty imposed under Section 46(4) of The Banking 
Regulation Act, 1949

3.11 0.42

4.8.4. Details of Single Borrower Limit (SBL), Group Borrower Limit 
(GBL) exceeded by the Bank as on 31st March, 2014:

(am{e ` H$amo‹S> ‘|)

 Exposure on MSPGC is within the discretion given to Banks by RBI 
(additional 5% of capital funds, over prudential limits)

 Details of Single Borrower Limit (SBL), Group Borrower Limit 
(GBL) exceeded by the Bank as on 31st March, 2013:

(am{e ` H$amo‹S> ‘|)

Note:Disclosure is based on monitoring by the Bank of outstanding at the 
end of each month.Exposure on all Borrower groups were within the 
prudential norms at the end of each month.

4.8.5. Unsecured Advances:

(am{e ` H$amo‹S> ‘|)

4.9. Miscellaneous
4.9.1. Amount of Provisions made for Income-tax during the year

(am{e ` H$amo‹S> ‘|)

4.9.2. Disclosures of Penalties imposed by RBI
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5. boIm§H$Z ‘mZH$m| Ho$ AZwgma Ano{jV àH$Q>Z Ohm§ ^maVr` [aµOd© ~¢H$ Zo 
boIo na {Q>ßnQ>{U`m| Ho$ àH$Q>Z ‘Xm| Ho$ {df` na {Xem{ZX}e Omar {H$E 
h¢:

5.1 boIm§H$Z ‘mZH$ 9 - amOñd H$s nhMmZ

 AZwgyMr 17: ‘w»` boIm§H$Z Zr{V`m| Ho$ boIm§H$Z Zr{V g§. 2 Ho$ AZwgma Am` 
H$s Hw$N> ‘Xm| H$mo dgybr Ho$ nümV ñdrH$ma {H$`m OmVm h¡& VWm{n Cº$$Am` H$mo 
‘yV© Zht ‘mZm OmVm h¡&

5.2    boIm§H$Z ‘mZH$ 15  - H$‘©Mmar bm^

Sr. 
No.

{ddaU Particulars 2013-2014 2012-2013

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

(i) à`wº$ à‘wI ~r‘m§{H$H$ nydm©Zw‘mZ :
Ny>Q> Xa  
Am`moOZ AmpñV`m| na à{V’$b Xa
dV©‘mZ doVZ d¥{Õ 
dV©‘mZ õmg Xa 

Principal actuarial assumptions used :
Discount Rate
Rate of Return on Plan Assets
Salary Escalation Current
Attrition Rate Current

9.32%
9.18%
6.00%
1.00%

9.27%
8.42%
6.00%
1.00%

8.00%
8.00%
5.00%
1.00%

8.00%
8.00%
5.00%
1.00%

(ii) bm^ Xm{`Ëd ‘| n[adV©Z Xem©Zodmbr Vm{bH$m 
Ad{Y Ho$ àma§^ ‘| Xo`Vm 
ã`mO bmJV 
dV©‘mZ godm bmJV 
àXÎm bm^ 
Xm{`Ëdm|% na ~r‘m§{H$V (bm^)/hm{Z
df© Ho$ A§V ‘| Xo`Vm

Table showing change in benefit obligation :
Liability at the beginning of the period
Interest Cost
Current Service Cost
Benefit Paid
Actuarial (gain)/loss on Obligation
Liability at the end of the year

1505.38
129.47
705.70

(232.45)
(705.56)
1402.55

7404.65
658.35
804.95

(605.48)
(224.22)
8038.24

1477.64
110.03
64.39

(204.45)
57.77

1505.38

7139.38
552.17
943.80

(474.38)
(756.32)
7404.65

(iii) ßbmZ EgoQ²g Ho$ C{MV ‘yë` H$s Vm{bH$m… 
Ad{Y àma§^ ‘| ßbmZ EgoQ²g H$m C{MV ‘yë` 

ßbmZ EgoQ²g na Ano{jV à{V’$b 
A§eXmZ 
àXÎm bm^ 
ßbmVZ EgoQ²g na ~r‘m§{H$H$ bm^/(hm{Z)
df© Ho$ A§V ‘| ßbmZ EgoQ²> H$m C{MV ‘yë` 
‘mZZo `mo½` Hw$b ~r‘m§{H$H$ bm^/(hm{Z)

Table of Fair value of Plan Assets :
Fair Value of Plan Assets at the beginning of 
the period
Expected return on Plan Assets
Contributions
Benefit Paid
Actuarial gain/(loss) on Plan Assets
Fair Value of Plan Assets at the end of the year
Total Actuarial Gain/(Loss) to be recognised

1333.79

122.44
110.00

(232.45)
(17.27)

1316.51
688.29

6504.83

547.71
743.92

(605.48)
70.22

7261.20
294.44

1017.12

81.37
405.93

(204.45)
33.82

1333.79
(23.95)

5070.13

405.61
1385.43
(474.38)

118.04
6504.83
874.36

(iv) g§H«$‘UH$mbrZ Xo`Vm H$s ‘mÝ`Vm :
àma§^ ‘| g§H«$‘UH$mbrZ Xo`Vm 
df© Ho$ Xm¡amZ nhMmZr JB© g§H«$‘UH$mbrZ Xo`Vm 
A§V ‘| g§H«$‘UH$mbrZ Xo`Vm 

Recognition of Transitional Liability :
Transitional Liability at start
Transition Liability recognised during the year
Transition Liability at end

171.59
85.80
85.79

884.86
442.44
442.42

257.38
85.79

171.59

1327.29
442.43
884.86

(v) ßbmZ EgoQ²g na dmñV{dH$ à{V’$b :
ßbmZ EgoQ²g na Ano{jV à{V’$b 
ßbmZ EgoQ²g na ~r‘m§{H$H$ bm^/(hm{Z)
ßbmZ EgoQ²g na dmñV{dH$ à{V’$b

Actual return on Plan Assets :
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan Assets
Actual return on Plan Assets

122.44
(17.27)
105.17

547.71
70.22

617.93

81.37
33.82

115.19

405.61
118.04
523.65

(vi) VwbZ nÌ ‘| ‘mÝ` am{e :
Ad{Y Ho$ A§V ‘| Xo`Vm 
df© Ho$ A§V ‘| ßbmZ EgoQ²g H$m C{MV ‘yë` A§Va 

A‘mÝ` n[adV©Z Xo`Vm 
VwbZ nÌ ‘| ‘mÝ` am{e

Amount recognised in the Balance Sheet :
Liability at the end of the period
Fair Value of Plan Assets at the end of the year
Difference
Unrecognised Transition Liability
Amount Recognised in the Balance Sheet

1402.55
1316.51
 (86.04)

85.79
(0.25)

8038.24
7261.19
(777.05)

442.42
(334.63)

1505.38
1333.79
(171.59)

171.59
-

7404.65
6504.83
(899.82)
 884.86
(14.96)

5. Disclosure requirements as per Accounting Standards (AS) 
where RBI hasissued guidelines in respect of disclosure items 
for Notes to Accounts:

5.1. Accounting Standard 9 – Revenue recognition
 Certain items of income are recognised on realisation basis as per 

Accounting Policy no. 2 of Schedule 17: Significant Accounting 
Policies. However, the said income is not considered to be material.

5.2. Accounting Standard 15 – Employee Benefits

(am{e ` H$amo‹S> ‘|)



125

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

Sr. 
No.

{ddaU Particulars 2013-2014 2012-2013

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

(vii) Am` {ddaU-nÌ ‘| ‘mÝ` ì`` :

dV©‘mZ godm bmJV 
ã`mO bmJV 
ßbmZ EgoQ²g na Ano{jV à{V’$b 
{dJV dfm] Ho$ ‘mÝ`f ì``  
g§H«$‘UH$mbrZ Xo`Vm-‘mÝ`
~r‘m§{H$H$ (bm^) `m hm{Z 
bm^ Ed§ hm{Z ‘| ‘mÝ` ì``

Expenses recognised in the Income 
Statement :
Current Service Cost
Interest Cost
Expected Return on Plan Assets
Expenses recognized relating to prior years
Recognition of Transition Liability
Actuarial (Gain) or Loss
Expense Recognised in P & L

705.70
129.47

(122.44)
-

85.80
(688.29)

110.25

804.95
658.35

(547.71)
-

442.44
(294.44)
1063.59

64.39
110.03
(81.37)

-
85.79
23.95

202.79

943.80
552.17

(405.61)
1.96

442.43
(874.36)

660.39

(viii) VwbZ nÌ g‘mYmZ : 
àma§{^H$ {Zdb Xo`Vm…
(VwbZ nÌ ‘| ‘mÝ` H$s JB© {dJV Ad{Y H$s {Zdb am{e)
Cn`w©º$ AZwgma ì`` 
{Z`moº$m H$m A§eXmZ 
VwbZ nÌ ‘| ‘mÝ` am{e

Balance Sheet Reconciliation :
Opening Net Liability (Last period’s net 
amount recognized in the balance sheet)
Expenses as above
Employer’s Contribution
Amount Recognised in Balance Sheet

-
110.25

(110.00)
0.25

14.96
1063.59
(743.92)

334.63

203.14
202.79

(405.93)
-

740.00
660.39

(1385.43)
14.96

(ix) AmpñV`m| H$m àdJ© :
^maV gaH$ma H$s AmpñV`m§ 
H$mnm}aoQ> ~m§S²g 
amÁ` gaH$ma 
AÝ` 
Hw$b

Category of Assets :
Government of India Assets
Corporate Bonds
State Government
Other
Total

153.55
712.96
413.98
36.02

1316.51

568.12
4091.60
2499.07

102.4
7261.19

177.04
295.45
831.83
29.47

1333.79

619.75
4253.32
1588.37

43.39
6504.83

(x) AZw^d g‘m`moOZ :
ßbmZ Xo`Vm na (bm^)/hm{Z
ßbmZ EgoQ> na (hm{Z)/bm^

Experience Adjustment :
On Plan Liability (Gain)/Loss
On Plan Asset (Loss)/Gain

(705.56)
(17.27)

(224.22)
70.22

57.77
33.82

(756.32)
118.04

H$)  ~¢H$ Zo H$‘©Mmar ^{dî`` {Z{Y Ho$ {bE A§eXmZ H$mo ì`^` Ho$ én ‘| ‘mZm h¡& 
df© Ho$ Xm¡amZ ~¢H$ Zo Eogr {Z{Y Omo EH$ n[a{Z{üV A§eXmZ `moOZm h¡, Ho$ {bE 
`38.23 H$amo‹S> ({dJV df© `24.97 H$amo‹S>) H$m A§eXmZ {X`m h¡&  

I)  Ama~rAmB© n[aaÌ Z. S>r~rAmoS>r.~rnr.~rgr.80/21.04.018/2010-11 
{XZm§H$ 9 ’$adar 2011 Ho$ AZwê$n : 

• CZ ‘m¡OyXm H$‘©Mm[a`m| Ho$ {bE, {OÝhm|Zo EoŠMyEarAb ~o{gg na nhbo 
n[aH${bV H$s J`r n|eZ Ho$ {bE {dH$ën Zht {X`m Wm, n|eZ {dH$ën 
H$mo {’$a go ImobZo Ho$ H$maU `2212.15 H$amo‹S> H$s A{V[aº$ Xo`Vm 
(31.03.2011 go ewê$ H$aHo$ 5 dfm] ‘| g§H«$m{‘V H$s OmZodmbr) Ho$ 
{Z{‘Îm g‘mZwnmV AmYma na df© Ho$ Xm¡amZ `442.44 H$amo‹S> H$s am{e 
bm^-hm{Z ImVo ‘| à^m[aV H$s J`r h¡&

• am{e J«oÀ`wQ>r EŠQ>, 1972 Ho$ ^wJVmZ ‘| J«oÀ`wQ>r gr‘mAm| H$s d¥{Õ Ho$ 
H$maU (31.03.2011 go ewê$ H$aHo$ 5 dfm] ‘| g§H«$m{‘V H$s OmZodmbr) 
`428.96 H$amo‹S> H$s A{V[aº$ Xo`Vm Ho$ {Z{‘Îm g‘mZwnmV AmYma na 
{V‘mhr Ho$ Xm¡amZ ̀ 85.79 H$amo‹S> H$s bm^-hm{Z ImVo ‘| à^m[aV H$s J`r 
h¡&

J) H$‘©Mmar g§Km| Ho$ gmW doVZ n[aemoYZ Ho$ g§~§Y ‘| hmo ahr ~mV-MrV Ho$ dV©‘mZ 
MaU Am¡a ~¢qH$J CÚmoJ ‘| C^aVo Xm¡a H$mo Ü`mZ ‘| aIVo hþE ~¢H$ Zo EŠMwAar Ho$ 
nam‘e© go, ^{dî` ‘| hmoZo dmbo doVZ n[aemoYZ Ho$ {bE g¡bar EñH$boeZ aoQ> ‘| 
D$Üd©‘wIr 20% H$m g‘m`moOZ, AWm©V 5% go 6% {H$`m h¡& ~¢H$ Amd{YH$ 
AmYma na pñW{V H$m Am§H$bZ H$a ahr h¡ Am¡a CgHo$ AmYma na, ~¢H$ H$m `h 
‘mZZm h¡ {H$ 6% g¡bar EñH$boeZ aoQ>, doVZ n[aemoYZ H$s dOh go hmoZo dmbr 
Xo`Vm H$mo H$da H$aZo hoVw n`m©á  h¡& 

K)  EŠMwAar Ûmam ~¢H$ H$mo `h gy{MV {H$`m J`m h¡ {H$ gmd©O{ZH$ joÌ Ho$ ~¢H$ 
H$‘©Mm[a`m| Ho$ àmo’$mBb H$mo XoIVo hþE  ~¢H$ H$‘©Mm[a`m| Ho$ godm{Zd¥{Îm bm^ Ho$ 
n[aH$bZ hoVw E³MwAar Ûmam à`wº$ dV©‘mZ ‘moaQ>¡{b{Q> Q>o~b n`m©á h¡&    

a. The bank has recognised contribution to employees’ Provident Fund 
as an expense. During the year, the bank has contributed ` 38.23 
Crores (previous year `24.97 Crores) towards such fund which is a 
defined contribution plan.

b. In accordance with the RBI circular no. DBOD.
BP.BC.80/21.04.018/2010-11dated 9th February 2011:

• ` 442.44 Crores for the Year has been charged to the Profit & 
Loss Account on proportionate basis towards additional liability 
of `2212.15 Crores (being amortised over 5 years beginning 
from 31st March, 2011) on account of reopening of pension 
option for existing employees who had not opted for pension 
earlier calculated on actuarial basis.

• ` 85.79 Crores for the Year has been charged to the Profit & 
Loss Account on proportionate basis towards additional liability 
of `428.96 Crores (being amortised over 5 years beginning 
from 31st March 2011) on account of the enhancement of 
gratuity limits in Payment of Gratuity Act, 1972.

c. Considering the present stage of negotiation in respect of wage 
revision with employees’ union and emerging trends in the banking 
industry, the Bank, in consultation with the Actuary, has adjusted 
the Salary Escalation Rate upwards by 20% i.e. from 5% to 6% to 
take care of future wage revision. The Bank is periodically assessing 
the situation and based thereon, Bank considers that the Salary 
Escalation Rate of 6% is sufficient to cover liability that may arise on 
wage revision.

d. The Bank has been advised by the Actuary that the present mortality 
table being used by the Actuary to determine retirement benefits 
of Bank’s employees’ is appropriate considering the profile of 
employees’ of the Public Sector Banks.
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5.3  boIm§H$Z ‘mZH$ 17 - IÊS> [anmoQ>© H$aZm

 ^mJ H$: H$mamo~ma IÊS> 

H$mamo~ma IÊS> 
Business Segment

H$mofmJma n[aMmbZ
Treasury Operations

WmoH$ ~¢qH$J n[aMmbZ
Wholesale Banking 

Operations

IwXam ~¢qH$J n[aMmbZ
Retail Banking 

Operations

(*)AÝ` ~¢qH$J 
n[aMmbZ Hw$b

(*)Other Banking 
Operations

Hw$b
Total

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

amOñd
Revenue

11726.47 9567.96 20015.28 15808.70 10118.11 10117.94 41859.86 35494.60

J¡a-Am~§{Q>V amOñd
Unallocated revenue

410.24 266.71

A§Va I§S> amOñd
Inter segment 
revenue

(68.16) (86.35)

Hw$b amOñd
Total Revenue

42201.94 35674.96

n[aUm‘
Results

1,628.42 1,120.98 1,270.32 897.31 932.01 1,212.47 3,830.75 3,230.76

J¡a-Am~§{Q>V ì``
Unallocated 
Expenses

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (285.70) (223.02)

n[aMmbZ bm^
Operating Profit

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 3,545.05 3,007.74

Am`H$a
Income Tax

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 815.78 258.39

AgmYmaU bm^/hm{Z
Extraordinary profit/loss

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX - -

{Zdb bm^
Net Profit

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 2,729.27 2,749.35

AÝ` OmZH$mar :
Other Information :

I§S> AmpñV`m§
Segment Assets

170,672.91 142,167.18 292,639.52 223,015.31 95,416.11 78,291.64 558,728.54 443,474.13

J¡aAm~§{Q>V AmpñV`m§
Unallocated Assets

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 14,461.66 9,128.59

Hw$b AmpñV`m§
Total Assets

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 573,190.20 452,602.72

I§S> Xo`VmE
Segment Liabilities

163,891.74 135,823.60 280,858.89 213,080.56 91,732.99 74,860.17 536,483.62 423,764.33

J¡a Am~§{Q>V Xo`VmE§
Unallocated Liabilities

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 6,783.49 4,920.23

Hw$b Xo`VmE§
Total Liabilities

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 543,267.11 428,684.56

(*) ~¢H$ H$m H$moB© AW©nyU© AÝ`n ~¢qH$J n[aMmbZ Zht h¡&

^mJ I : ^m¡Jmo{bH$ IÊS>

^m¡Jmo{bH$ IÊS> Geographical 
Segments

ñdXoer
Domestic

A§Vam©ï´>r`
International

Hw$b
Total

{ddaU Particulars 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

amOñd Revenue 37,846.29 31,877.04 4,355.65 3,797.92 42,201.94 35,674.96

AmpñV`m§ Assets 424,993.29 338,278.45 148,196.91 114,324.27 573,190.20 452,602.72

5.3. Accounting Standard 17 - Segment Reporting
 Part A: Business Segment

(am{e ` H$amo‹S> ‘|)

(*) The Bank does not have any significant “Other Banking Operations”.

Part B: Geographical Segment

(am{e ` H$amo‹S> ‘|)
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 ~¢H$ Zo boIm§H$Z ‘mZH$ 17 Ho$ AZwnmbZ ‘| ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| 
Ho$ AZwê$n àmW{‘H$ [anmo{Qª>J dmbo I§‹S>m| Am¡a Jm¡U I§S> Ho$ ê$n ‘| ^m¡Jmo{bH$ 
I§‹S>m| H$mo ‘mÝ`Vm Xr h¡&   

àmW{‘H$ I§S> : H$mamo~mar I§S>

H$)  H$mofmJma n[aMmbZ : I§S> [anmo{Qª>J Ho$ CÔoí` hoVw H$mofmJma ‘| g§nyU© {Zdoe 
g§{d^mJ O¡go gaH$mar VWm AÝ` à{V^y{V`m| Ho$ gmW ny§Or ~mOma n[aMmbZ VWm 
’$m°aoŠg n[aMmbZ em{‘b h¢&

I) WmoH$ ~¡qH$J : WmoH$ ~¡qH$J ‘| dh g^r A{J«‘ gpå‘{bV h¢ Omo IwXam ~¢qH$J 
Ho$ A§VJ©V gpå‘{bV Zht {H$E JE h¢&

J) IwXam ~¢qH$J : IwXam ~¢qH$J ‘| do EŠgnmoµOa gpå‘{bV h¢ Omo {ZåZ{bpIV Xmo 
‘mZX§S>m| H$mo nyU© H$aVo h| :

i)  EŠg nmoµOa - A{YH$V‘ Hw$b EŠgnmoµOa `5 H$amo‹S> VH$&

ii) Hw$b dm{f©H$ H$mamo~ma `50 H$amo‹S> go H$‘ h¡ `Wm dV©‘mZ H§$n{Z`m| Ho$ 
‘m‘bo ‘| {nN>bo VrZ dfm] H$m Am¡gV VWm ZB© H§$n{Z`m| Ho$ ‘m‘bo ‘| 
AZw‘m{ZV Hw$b H$mamo~ma&

A§Va-IÊS>r` A§VaUm| H$m ‘yë` {ZYm©aU

IwXam ~¢qH$J IÊS> EH$ àmW{‘H$ òmoV g§J«h BH$mB© h¡ Ed§ WmoH$ IÊS> Am¡a H$mofmJma 
IÊS>, IwXam ~¢qH$J IÊS> H$mo CgHo$ Ûmam CYma Xr JB© {Z{Y`m| H$s j{Vny{V© O‘mam{e`m| 
H$s Am¡gV bmJV H$mo Ñ{ï>JV aIVo hþE H$aVo h¢&

bmJV H$m {d{Z`moOZ

H$) {deof IÊS> H$mo grYo àXmZ {H$E JE ì`` g§~§{YV IÊS> ‘| Am§~{Q>V h¢²&

I)  {deof IÊS> H$mo grYo àXmZ {H$E JE ì``m| H$mo H$‘©Mm[a`m|/g§Mm{bV H$mamo~ma 
H$s g§»`m Ho$ AZwnmV ‘| Am§~{Q>V h¡&

Jm¡U IÊS> : ^m¡Jmo{bH$ IÊS>

H$) ñdXoer n[aMmbZ

I)  A§Vam©ï´>r` n[aMmbZ

5.4  boIm§H$Z ‘mZH$ 18  g§~§{YV njH$ma Ho$ g§ì`dhma :

I) g§~§{YV njH$mam| H$s gyMr :

(H$) ‘w»` à~§YH$s` H$m{‘©H$ :

AÜ`j Ed§ à~§Y {ZXoeH : lr‘Vr dr.Ama. Aæ`a

H$m`©nmbH$ {ZXoeH$ JU : lr EZ. eofm{Ð (30.04.2013 VH$)

lr E‘. Eg. amKdZ (05.07.2013 VH$)

lr ~r.nr. e‘m©

lr AéU lrdmñVd (05.08.2013 go)
lr Ama H$moQ>rídaZ (05.08.2013 go)

(I) AZwf§{J`m± :

(i) ~rAmoAmB© eo`ahmopëS§>J {b{‘Q>oS>

(ii) nrQ>r ~¢H$ Am°’$ B§S>moZo{e`r Q>r~rHo$
   (nhbo nrQ>r ~¢H$ ñdµXoer Ho$ én ‘| OmZm OmVm Wm)

(iii) ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m§) {b.

(iv) ~¢H$ Am°µ’$ B§{S>`m (Ý`yOtb¢S>) {b.

(v) ~¢H$ Am°µ’$ B§{S>`m (`wJmÝS>mZ) {b. 

(vi) ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b.
(vii) ~rAmoAmB© EŠgm BZdoñQ>‘|Q> ‘¡ZOg© àmBdoQ> {b.

(viii) ~rAmoAmB© EŠgm Q´ñQ>r g{d©goO² àmBdoQ> {b.

 The Bank has recognised Business Segments as Primary reporting 
segment and Geographical Segments as Secondary segment in line 
with RBI guidelines in compliance with Accounting Standard 17.

Primary Segment: Business Segments

a) Treasury Operations: ‘Treasury’ for the purpose of Segment 
Reporting includes the entire investment portfolio i.e. dealing in 
Government and other Securities, Money Market Operations and 
Forex Operations.

b) Wholesale Banking: Wholesale Banking includes all advances 
which are not included under Retail Banking.

c) Retail Banking : Retail Banking includes exposures which fulfil 
following two criteria:

i) Exposure – The maximum aggregate exposure up to `5 
Crores

ii) The total annual turnover is less than `50 Crores i.e. the 
average turnover of the last three years in case of existing 
entities and projected turnover in case of new entities.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource mobilising unit and 
Wholesale Segment and Treasury Segment compensates the Retail 
banking segment for funds lent by it to them taking into consideration the 
average cost of deposits incurred by it.

Allocation of Costs

a) Expenses directly attributed to particular segment are allocated to 
the relative segment.

b) Expenses not directly attributable to specific segment are allocated 
in proportion to number of employees/business managed.

Secondary Segment: Geographical Segments

a) Domestic Operations

b) International Operations

5.4. Accounting Standard 18 - Related Party Transactions (As 
compiled by Management)

I) List of Related Parties:

(a) Key Managerial 
Personnel :
Chairperson & Managing 
Director: 

Smt. V.R.Iyer

Executive Directors: Shri N. Seshadri (up to 30.04.2013)

Shri M. S. Raghavan (up to 05.07.2013)

Shri B.P.Sharma

Shri Arun Shrivastava (w.e.f.05.08.2013)

Shri Koteeswaran (w.e.f.05.08.2013) 

(b) Subsidiaries :

(i) BOI Shareholding Limited

(ii) PT Bank of India Indonesia Tbk

(iii) Bank of India (Tanzania) Limited

(iv) Bank of India (New Zealand) Limited

(v) Bank of India (Uganda) Limited

(vi) Bank of India (Botswana) Limited

(vii) BOI AXA Investment Managers Private Limited

(viii) BOI AXA Trustee Services Private Limited
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(J) ghm`H$ H§$n{Z`m§ :

(i) EgQ>rgrAmB© ’$mBZ¡Ýg: {b{‘Q>oS>

(ii) EEgAmaB©gr (B§{S>`m) {b.

(iii) B§S>mo-Ompå~`m ~¢H$ {b.

(iv) Am`m©dV© joÌr` J«m‘rU ~¢H$ 
(nhbo Am`m©dV© J«m‘rU ~¢H$ Ho$ ê$n ‘| OmZm OmVm Wm)

(v) PmaIÊS> J«m‘rU ~¢H$

(vi) Z‘©Xm P~wAm J«m‘rU ~¢H$

(vii) {dX^© H$m|H$U J«m‘rU ~¢H$

(K) g§`wº$ CÚ‘

(i) ñQ>ma `y{Z`Z XmB© B©Mr OrdZ ~r‘m H§$nZr {b.
II)  H$)  g§~§{YV njH$mam| Ho$ gmW g§ì`dhma (à~§YZ Ûmam `Wm g‘o{H$V)

H«$. 
g§.
Sr. 
No.

‘X|/ g§~§{YV nj
Items/Related Party

ghm`H$ H§$n{Z`m§/ 
g§`wº§$ CÚ‘

Associates/Joint 
Ventures

à‘wI à~§YZ H$m{‘©H$
Key Management 

Personnel

à‘wI à~§YZ 
H$m{‘©H$m| Ho$ [aíVoXma
Relatives of Key 

Management 
Personnel

Hw$b
Total

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13
1 O‘m 

Deposits
38.83 55.06 0.27 0.05 0.18 0.05 39.28 55.15

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

39.33 55.06 0.63 0.05 0.18 0.09 40.14 55.20

2 O‘mam{e`m| H$m {Z`moOZ
Placement of deposits

2.00 - - - - - 2.00 -

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

61.00 - - - - - 61.00 -

3 {Zdoe 
Investments

- - - - - - - -

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

- - - - - - - -

4 ‘m§J /gyMZm ‘| CYma XoZm/Q>‘© ‘Zr 
Lending in Call / Notice /Term Money

0.14 29.57 - - - - 0.14 29.57

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

28.97 29.57 - - - - 28.97 29.57

5 AÝ` CYma XoZm
Other lending

485.30 74.00 - - - - 485.30 74.00

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

493.16 112.50 - - - - 493.16 112.50

6 ‘m§J /gyMZm ‘| CYma boZm/Q>‘© ‘Zr
Borrowings in Call / Notice / Term Money

- - - - - - - -

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

- - - - - - - -

7 ~¢H$ H«o${S>Q> bmBZ/S>ã ỳ{Q>  grS>rEb Ed§ AmoS>r ‘| CYma :
Borrowings in Bank Credit Line/WCDL & OD:

- - - - - - - -

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

- - - - - - - -

8 J¡a-{Z{YH$ dMZ~ÕVmE§
Non-funded commitments

- - - - - - - -

df© Ho$ Xm¡amZ A{YH$V‘
Maximum during the year

- - - - - - - -

(c) Associates :

(i) STCI Finance Limited

(ii) ASREC (India) Limited

(iii) Indo-Zambia Bank Limited

(iv) Gramin Bank of Aryavart 
(Formerly Known as Aryavart Kshetriya Gramin Bank)
(v) Jharkhand Gramin Bank

(vi) Narmada Jhabua Gramin Bank

(vii) Vidharbha Konkan Gramin Bank

(d) Joint Venture:

(i) Star Union Dai–IchiLife Insurance Co. Ltd.

II) a) Transactions with Related Parties

(am{e ` H$amo‹S> ‘|)
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H«$. 
g§.
Sr. 
No.

‘X|/ g§~§{YV nj
Items/Related Party

ghm`H$ H§$n{Z`m§/ 
g§`wº§$ CÚ‘

Associates/Joint 
Ventures

à‘wI à~§YZ H$m{‘©H$
Key Management 

Personnel

à‘wI à~§YZ 
H$m{‘©H$m| Ho$ [aíVoXma
Relatives of Key 

Management 
Personnel

Hw$b
Total

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13
9 gaH$mar à{V^y{V`m|/Q´oOar {~bm| H$s {~H«$s

Sale of Govt. Securities / Treasury Bills / Bonds
- - - - - - - -

10 gaH$mar à{V^y{V`m|/Q´oOar {~bm|/~m§S>m| H$s IarX
Purchase of Govt. Securities / Treasury Bills / Bonds

- 10.84 - - - - - 10.84

11 àXÎm ã`mO
Interest Paid

3.18 4.07 0.01 - 0.01 - 3.20 4.07

12 àmá ã`mO
Interest Received

6.75 2.62 - - - - 6.75 2.62

13 J¡a {dÎmr¶ IM} àmßV
Non financial expenses recd.

0.07 0.16 - - - - 0.07 0.16

14 àXÎm bm^m§e 
Dividend Paid

- - - - - - - -

15 àmá bm^m§e
Dividend Received

1.28 9.11 - - - - 1.28 9.11

16 àXÎm godmE§
Services rendered

36.68 31.25 - - - - 36.68 31.25

17 àmá godmE
Services received

19.57 49.65 - - - - 19.57 49.65

18 à~§YZ g§{dXmE§
Management contracts

- - - - - - - -

19 AÝ` àmß`
Any Other receivable

5.17 0.12 - - - - 5.17 0.12

20 H$moB© AÝ` àmß`
Any Other payable

30.31 - - - - - 30.31 -

21 H$moB© AÝ` H$mamo~ma
Any Other Business

19.45 6.83 - - - - 19.45 6.83

I) ‘w»` à~§YZ H$m{‘©H$: àXÎm nm[al{‘H$ ( ` ‘|)

H«$. g§.
Sr. No.

Zm‘ Name nXZm‘
Designation

2013-14 2012-13

1 lr‘Vr dr.Ama. Aæ`a Smt. V. R. Iyer AÜ`j Ed§ à~§Y {ZXoeH$ / Chairperson & Managing Director 21,82,440 6,48,485

2 lr EZ. eofm{Ð Shri N. Seshadri nyd©-H$m`©nmbH$ {ZXoeH$ / Ex-Executive Director 1,98,856 19,95,690

3 lr E‘.Eg. amKdZ Shri M.S. Raghavan nyd©-H$m`©nmbH$ {ZXoeH$ / Ex-Executive Director 4,49,793 15,16,172

4 lr {~. nr. e‘m© Shri B. P. Sharma H$m`©nmbH$ {ZXoeH$ / Executive Director 19,73,716 10,77,105

5 lr AéU lrdmñVd Shri Arun Shrivastava H$m`©nmbH$ {ZXoeH$ / Executive Director 10,02,071 -

6 lr Ama. H$moQ>rídaZ Shri R. Koteeswaran H$m`©nmbH$ {ZXoeH$ / Executive Director 9,98,465 -

 ghm`H$ ~¢H$m| Am¡a joÌr` J«m‘rU ~¢H$m| Ho$ g§ì`dhma amÁ` {Z`§{ÌV hmoZo Ho$ H$maU 

EEg-18 Ho$ n¡am 9 H$s Ñ{ï> ‘| àH$Q>Z Zht {H$E JE h¢ Omo{H$ AmB©grEAmB© Ûmam 

g§~§{YV nmQ>u àH$Q>Z Ho$ {bE Omar {H$E h¢ {Og‘| BZ nm{Q©>`m| Ho$ Xygao njH$mam| 

Ho$ gmW, Omo ^r amÁ` {Z`§{ÌV h¡, g§ì`dhmam| H$mo àH$Q>Z Z H$aZo H$s Ny>Q> h¡&

b) Key Management Personnel: Remuneration paid (in `)

 The transactions with the subsidiaries and regional rural banks, 
being state controlled, have not been disclosed in view of para 9 
of AS-18 on Related party disclosure issued by the ICAI exempting 
state controlled enterprises from making any disclosure pertaining 
to their transactions with other related parties which are also state 
controlled.
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5.5 boIm§H$Z ‘mZH$ 22  Am` na H$am| Ho$ {bE boIm§H$Z

 AmñW{JV H$a AmpñV`m§ Am¡a AmñW{JV H$a Xo`VmAm| Ho$ ‘w»` KQ>H$ {ZåZmZwgma 
h¢ :

H«$.
g§. 
Sr. 
No.

{ddaU Particulars 31.03.2014 31.03.2013

AmñWm{JV H$a AmpñV`m§ Deferred Tax Assets

i) àmdYmZ Ho$ {Z{‘Îm> g‘` AÝVa Ho$ H$maU On account of timing difference towards provisions 1,295.93 809.61

ii) AÝ` Others 126.68 79.45

Hw$b AmñW{JV H$a AmpñV`m Total Deferred Tax Assets 1,422.61 889.06

AmñW{JV H$a Xo`Vm Deferred Tax Liabilities

i) pñWa AmpñV`m| na ‘yë`õmg Ho$ H$maU On account of Depreciation on fixed assets 44.47 41.22

ii) {Zdoe na ‘yë`õmg Ho$ H$maU On account of Depreciation on investment 1,514.78 495.54

iii) àmoX^yV ã`mO Omo Xo` Zht h¢ Ho$ H$maU On account of interest accrued but not due 765.70 580.61

iv) AÝ` Others 557.37 4.75

Hw$b AmñW{JV H$a Xo`VmE§ Total Deferred Tax Liabilities 2,882.32 1122.12

{Zdb AmñW{JV H$a AmpñV`m§/(Xo`VmE§) Net Deferred Tax Assets / (Liabilities) (1,459.71) (233.06)

 Am`H$a A{Y{Z`‘, 1961 H$s Ymam 36(1)(viii) Ho$ AZwê$n H$a-H$Q>m¡Vr H$m 
bm^ àmßV H$aZo Ho$ {bE ~¢H$, bm^ Ho$ {d{Z`moOZ Ûmam {deof Ama{jV {Z{Y 
H$m g¥OZ H$aVm h¡& ^maVr` [aµOd© ~¢H$ Zo AnZo n[anÌ {XZm§H$ 20 {Xg§~a, 
2013 Ûmam ~¢H$m| H$mo gy{MV {H$`m h¡ {H$ do EH$ {ddoH$gå‘V Cnm` Ho$ ê$n 
‘| {deof Ama{jV {Z{Y ‘| ~H$m`m am{e go AmñW{JV H$a Xo`Vm (S>rQ>rEb) 
H$m g¥OZ H$a|& VXZwgma, gm‘mÝ` Ama{jV {Z{Y KQ>mVo hþE, ~¢H$ Zo, `Wm 31 
‘mM©, 2013 H$mo {deof Ama{jV {Z{Y ‘| ~H$m`m am{e na `431.67 H$amo‹S> Ho$ 
S>rQ>rEb H$m g¥OZ {H$`m h¡& BgHo$ A{V[aŠV df© Ho$ Xm¡amZ g¥{OV Eogr {deof 
Ama{jV {Z{Y na `118.96 H$amo‹S> Ho$ S>rQ>rEb H$m ^r g¥OZ {H$`m J`m h¡& 
VXZwgma, df© Ho$ {bE H$a ì`` ‘| `118.96 H$amo‹S> H$s d¥{Õ Am¡a df© Ho$ {bE 
bm^ ‘| CVZr hr {JamdQ> hþB© h¡&

5.6 boIm§H$Z ‘mZH$ 27  g§`wº$ CÚ‘ ‘| {Zdoe

 {Zdoe ‘| `120 H$amo‹S> ({nN>bo df© `120 H$amo‹S>) em{‘b h¡ Omo {ZåZ{bpIV 
g§`wº$ én go {Z`§{ÌV g§ñWm ‘| ~¢H$ H$m ã`mO Xem© ahm h¡:

H«$.g§.
Sr. No.

H§$nZr H$m Zm‘ Name of the Company am{e
Amount

Amdm{g` Xoe
Country of 
Residence

hmopëS§>J %
Holding %

1 ñQ>ma `y{Z`Z XmB© B©Mr OrdZ ~r‘m H§$nZr {b. Star Union Dai–Ichi Life Insurance Company Ltd. `120 Crores ^maV / India 48%

5.7    boIm§H$Z ‘mZH$ 19  nÅ>m {dÎmnmofU

(i) nÅ>m {dÎmnmofU Am¡a BgHo$ KQ>H$m| ‘| ~¢H$ Ho$ {Zdoe H$s g§{dXmJV n[an¹$VmE§ 
Omo A{J«‘m| ‘| em{‘b H$s JB© h¢ H$m C„oI ZrMo {H$`m J`m h¡: 

H«$.g§.
Sr. No.

{ddaU Particulars 31.03.2014 31.03.2013

H$)/a) gH$b {Zdoe Gross Investments 0.22 0.22

I)/b) àmß` nÅ>m ^wJVmZ Lease payment receivables

(i)  1 df© go A{YH$ Zht (i) not later than 1 year - -

(ii) 1 df© go A{YH$ {H$ÝVw 5 df© go A{YH$ Zht (ii) later than 1 year but not later than 5 years - -

(iii) 5 df© go A{YH$ (iii) later than 5 years 0.22 0.22

Hw$b TOTAL 0.22 0.22

J)/c) AZ{O©V {dÎm  Am` Unearned finance income - -

K)/d) {Zdb {Zdoe  [ H$ –  J ] Net investments [ a – c ] 0.22 0.22

5.5. Accounting Standard 22 – Accounting for Taxes on Income
 The major components of Deferred Tax Assets and Deferred Tax 

Liabilities are as under:

(am{e ` H$amo‹S> ‘|)

 The Bank creates Special Reserve through appropriation of profits, 
in order to avail tax deduction as per Section 36(1)(viii) of the 
Income-tax Act, 1961. The Reserve Bank of India, vide its circular 
dated 20th December 2013, has advised Banks to create a deferred 
tax liability (DTL) on outstanding amount in Special Reserve, as 
a matter of prudence. Accordingly, during the Year ended 31st 
March 2014, the Bank has created a DTL of `431.67 Crores on 
Special Reserve outstanding as at 31st March, 2013, by reducing 
the General Reserves. Further, DTL of ` 118.96 Crores has been 
created for the year on such Special Reserve created during the 
year. Accordingly, the tax expense for the year is higher by ` 118.96 
Crores with corresponding decrease in net profit for the year.

5.6. Accounting Standard 27 – Investments in Joint Venture
 Investments include `120 Crores (Previous year `120 Crores) 

representing Bank’s interest in the following jointly controlled entity:

5.7. Accounting Standard 19 - Lease Financing
(i) The contractual maturities of the Bank’s investment in lease 

financing and its components, which are included in advances, 
are set out below:

(am{e ` H$amo‹S> ‘|)
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(ii) A{O©V ã`mO ‘| ` eyÝ` ({dJV df©  `eyÝ`²) H$m nÅ>m Am` em{‘b h¡. 

5.8 boIm§H$Z ‘mZH$ 20  à{V eo`a AO©Z (am{e ` H$amo‹S> ‘|)

H«$.g§.
Sr. No.

{ddaU Particulars 2013-14 2012-13

1. AmYma^yV Am¡a VZwH¥$V* Basic & Diluted * 44.74 47.79

AmYma^yV Ed§ VZwH¥$V B©nrEg H$m n[aH$bZ

H«$.g§.
Sr. No.

{ddaU Particulars 2013-14 2012-13

(A) B{¹$Q>r eo`mYmaH$m| H$mo àXmZ H$aZo `mo½`  df© Ho$ {bE {Zdb bm^ Net Profit for the year attributable to Equity Shareholders 2,729.27 2,749.35
(B) B{¹$Q>r eo`a H$s ^m[aV Am¡gV g§»`mH$ (` H$amo‹S>) Weighted Average Number of Equity shares (in Crores) 61.00 57.54
(C) ‘yb^yV à{V eo`a Am` (E/~r) (`) Basic Earnings per Share (A/B) (`) 44.74 47.79
(D) à{V eo`a A§{H$V ‘yë`` (`) Nominal Value per Share (`) 10.00 10.00

* AmYma^yV Ed§ VZwH¥$V  B©.nr.Eg. g‘mZ hr h¡ Š`m|h{H$ ‘§Xr g§^mì` B{¹$Q>r eo`a 
Zht h¡& 

5.9  AmpñV`m| H$m õmg (boIm§H$Z ‘mZH$ 28)

 nyd© ‘| nwZ‘y©ë`m§{H$V n[aga Ho$ g§~§Y ‘|, `10.46 H$amo‹S> H$s õmg hm{Z h¡, {Ogo 
Cº$ boIm§H$Z ‘mZH$ Ho$ AZwê$n BZ AmpñV`m| Ho$ {bE CnbãY nwZ‘y©ë`m§H$Z 
A{Yeof ‘| à^m[aV {H$`m J`m h¡& 

5.10 boIm§H$Z ‘mZH$ 29 : àmdYmZ, AmH$pñ‘H$ Xo`VmE§ Ed§ AmH$pñ‘H$ 
AmpñV`m§:

H$. Xò VmAm| hoVw àmdYmZm| ‘| CVma MT>md (AÝ` Ho$ àmdYmZm| H$mo 
{ZH$mb H$a)

(am{e ` H$amo‹S> ‘|)

{ddaU {d{YH$ ‘m‘bo/AmH$pñ‘H$VmE§
2013-14 2012-13

àma§{^H$ eof 26.94 22.05
df© Ho$ Xm¡amZ àmdYmZ 0.01 4.89
df© Ho$ Xm¡amZ Cn`moJ H$s JB© am{e - -
A§{V‘ eof 26.95 26.94
~{hJ©‘Z H$m g‘`/A{Z{üVVmE§ g‘Pm¡Vo/ {H«$ñQ>brH$aU 

na ~{hJ©‘Z
g‘Pm¡Vo/{H«$pñQ>brH$aU 
na ~{hJ©‘Z

I. AmH$pñ‘H$ Xò VmE§

 `Wm C{„pIV Bg àH$ma H$s Xo`VmE§, Ý`m`mb` Ho$ {ZU©`/‘Ü`ñWVm 
H$aZo/ Ý`m`mb` Ho$ ~mha g‘Pm¡Vm, Anrb H$m {ZnQ>mZ, ‘m§Jr JB© am{e, 
g§{dXmJV Xm{`Ëdm| H$s eV}, {dH$mg VWm g§~§{YV njm| Ûmam CR>mB© JB© 
‘m§J O¡gm ^r  ‘m‘bm hmo na H«$‘e: {Z^©a H$aVm ho& BZ ‘m‘bm| ‘| H$moB© 
à{Vny{V© Ano{jV Zht h¡&

6. A{V[aº$ Xò VmE§

6.1 àmdYmZ Am¡a AmH$pñ‘H$VmE§ 

 bm^ Am¡a hm{Z ImVo ‘| {XImE JE àmdYmZ Am¡a AmH$pñ‘H$VmE§ H$m ~«oH$-An 
{ZåZmZwgma h¡:

{ddaU Particulars 2013-14 2012-13

{Zdoe Ho$ ‘yë`‘õmg na àmdYmZ Provision for Depreciation on Investment 72.55 76.69

EZnrE hoVw àmdYmZ Provision towards NPA 3,970.35 3,726.55

‘mZH$ AmpñV`m| hoVw àmdYmZ Provision towards Standard Assets 422.67 291.63

Am`H$a Ho$ {bE {H$`m J`m àmdYmZ (AmñW{JV H$a g{hV) Provision made towards Income Tax
(including Deferred Tax)

815.78 258.39

AÝ` àmdYmZ Ed§ AmH$pñ‘H$VmE§ Other Provision & Contingencies

nwZJ©{R>V ImVm| ‘| Ë`mJ hoVw àmdYmZ • Provision for Sacrifice in Restructured Accounts 360.75 355.96

Xoer` OmopI‘ hoVw àmdYmZ • Provision for Country Risk 33.78 (13.61)

AÝ`  àmdYmZ • Other Provisions 17.75 13.55

Hw$b Total 5,693.63 4,709.15

(ii) Lease income of `Nil (previous year ` Nil) is included under Interest 
Earned.

5.8. Accounting Standard 20 - Earnings per Share in `

Calculation of Basic & Diluted E.P.S.

* Basic & Diluted E.P.S. are same as there are no dilutive potential equity 
shares.

5.9. Impairment of Assets (Accounting Standard 28)

 In respect of premises revalued earlier, there is an impairment loss of 
`10.46 Crores, which, in accordance with the aforesaid accounting 
standard, has been charged to the revaluation surplus available for 
these assets.

5.10. Accounting Standard 29: “Provisions, Contingent Liabilities 
and Contingent Assets”:

A. Movement of Provisions for contingent liabilities

Particulars Legal cases/contingencies
2013-14 2012-13

Opening Balance 26.94 22.05
Provided during the year 0.01 4.89
Amounts used during the year - -
Closing Balance 26.95 26.94
Timing of outflow/uncertainties Outflow on 

settlement / 
Crystallization

Outflow on 
settlement / 
Crystallization

B. Contingent Liabilities

 Such liabilities are dependent upon, the outcome of court 
order/arbitration/out of court settlement, disposal of appeals, 
the amount being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned parties, as 
the case may be. No reimbursement is expected in such cases.

6. Additional Disclosures

6.1. Provisions and Contingencies

 The break-up of “Provisions and Contingencies” appearing in the 
Profit and Loss Account is as under:
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6.2 ApñWa àmdYmZ (H$mC§Q>a gmBpŠbH$b àmo{dOqZJ ~’$a) 

{ddaU Particulars 2013-14 2012-13

âbmoqQ>J àmo{dOZ ImVo ‘| àmapå^H$ eof ‘mÌm Opening Balance in the floating provisions account 543.92 543.92

boImH§$Z df© ‘| {H$E JE âbmoqQ>J àmo{dOZg² H$s à‘mÌm The quantum of floating provisions made in the accounting year - -

boIm df© Ho$ Xm¡amZ {H$E JE S´m S>mCZ H$s am{e  
(S´m° S>mCZ à`moOZ, `{X H$moB© hmo, {X`m OmE)

Amount of draw down made during the accounting year 
(purpose of draw down to be given, if any)

179.49 -

ApñWa àmdYmZ ImVo ‘| A§{V‘ eof Closing Balance in the floating provisions account 364.43 543.92

 ^maVr` [aµOd© ~¢H$ Ho$ n[anÌ H«$.S>r~rAmoS>r.Z§.~rnr.95/21.04.048/2013-14 
{XZm§H$ 7 ’$adar, 2014 Ho$ ~mX ~¢H$ Zo `179.49 H$amo‹S> Ho$ âbmoqQ>J àmdYmZ 
H$m Cn`moJ {H$`m h¡, Omo `Wm 31 ‘mM© 2013 H$mo Ym[aV `543.92 H$amo‹S> Ho$ 
EZnrE hoVw {d{eï> àmdYmZ H$m 33% h¡&   

6.3 [aOd©g² go S´m° S>mCZ

 ^maVr` [aµOd© ~¢H$ Zo AnZo n[anÌ {XZm§H$ 20 {Xg§~a, 2013 Ûmam ~¢H$m| H$mo 
gy{MV {H$`m h¡ {H$ do EH$ {ddoH$gå‘V Cnm` Ho$ ê$n ‘| {deof Ama{jV {Z{Y 
‘| ~H$m`m am{e go AmñW{JV H$a Xo`Vm (S>rQ>rEb) H$m g¥OZ H$a|& VXZwgma, 
gm‘mÝ` Ama{jV {Z{Y KQ>mVo hþE, ~¢H$ Zo, `Wm 31 ‘mM©, 2013 H$mo {deof 
Ama{jV {Z{Y ‘| ~H$m`m am{e na `431.67 H$amo‹S> H$m S´m° S>mCZ {H$`m h¡&

6.4 {eH$m`Vm| H$m àH$Q>Z

       i) J«mhH$m| H$s {eH$m`V|:

{ddaU Particulars 2013-14 2012-13

( H$ ) df© Ho$ àma§^ ‘| b§{~V {eH$m`Vm| H$s g§»`m (a) No. of complaints pending at the beginning of the year 12 19

( I ) df© Ho$ Xm¡amZ àmám {eH$m`Vm| H$s g§»`m (b) No. of complaints received during the year 3,565 2,255

( J ) df© Ho$ Xm¡amZ {ZnQ>mB© JB© {eH$m`Vm| H$s g§»`m (c) No. of complaints redressed during the year 3,513 2,262

( K ) df© Ho$ A§V ‘| b§{~V {eH$m`Vm| H$s g§»`m (d) No. of complaints pending at the end of the year 64 12

ii)    ~¢qH$J bmoH$nmb Ûmam nm[aV A{Y{ZU©` :

H«$.
g§.

{ddaU Sr. 
No.

Particulars 2013-14 2012-13

(H$) df© Ho$ àma§^ ‘| bmJy Zht {H$E JE A{Y{ZU©`m| H$s g§»`m ( a ) No. of unimplemented Awards at the beginning of the year 1 3

(I) df© Ho$ Xm¡amZ ~¢qH$J bmoH$nmb Ûmam nm[aV A{Y{ZU©`m| H$s g§»`m ( b ) No. of Awards passed by the Banking Ombudsman during 
the year

23 9

(J) df© Ho$ Xm¡amZ bmJy {H$E JE A{Y{ZU©`m| H$s g§»`m ( c ) No. of Awards implemented during the year 21 11

(K) df© Ho$ A§V ‘| bmJy Zht {H$E JE A{Y{ZU©`m| H$s g§»`m ( d ) No. of unimplemented Awards at the end of the year 3 1

6.5  ~¢H$ Ûmam Omar MwH$m¡Vr Amœm§gZ nÌm| (EbAmogrO²) na àH$Q>Z (à~§YZ 
Ûmam `Wm g‘o{H$V)

 Mmby df© Ho$ Xm¡amZ ~¢H$ Zo H$moB© MwH$m¡Vr AmœmagZ nÌ Omar Zht {H$E h¢²& df© 
2011-2012 Ho$ Xm¡amZ, ~¢H$ Zo AnZo nyU©V`m ñdm{‘Ëd H$s ghm`H$ g§ñWm 
~¢H$ Am°µ’$ B§{S>`m (~rQ>rS>ãë`y) {b. Ho$ {bE JdZ©a, ~¢H$ Am°µ’$ ~moËñdmZm H$mo 
dMZnÌ Omar {H$`m h¡ {H$ {dÎmr` dm`Xm Xo` hmoZo na nyam {H$`m OmEJm& 

 df© 2010-11 Ho$ Xm¡amZ, AnZo nyU©V`m ñdm{‘Ëd H$s ghm`H$ g§ñWm ~rAmoAmB© 
(Ý`yOrb¢S>) {b. Ho$ {bE Ý`yOrb¢S> Ho$ am°`b ~¢H$ Ho$ nj ‘| ~¢H$ Zo {dÎmr` `Xm 
`{X Xo` hmoZo na nyam H$aZo Ho$ {bE A{^^mdH$s` Jma§Q>r Omar {H$`m h¡& 

 VWm{n `Wm 31.03.2014 ‘| Cn`w©º$ dm`Xm| ‘| H$moB© {dÎmr` Xm{`Ëd Zht h¡&  

6.6 àmdYmZrH$aU H$daoµO AZwnmV (nrgrAma)

     `Wm 31 ‘mM© 2013 H$mo ~¢H$ Ho$ gH$b AZO©H$ AmpñV`m| na àmdYmZrH$aU 
58.68% h¡ ({nN>bo df©: 60.92%)

6.2. Floating Provisions (Countercyclical provisioning buffer)

(am{e ` H$amo‹S> ‘|)

 Pursuant to Reserve Bank of India circular No. DBOD No. 
BP.95/21.04.048/2013-14 dated 7th February 2014, the Bank has 
utilised ` 179.49 Crores of floating provision, being 33% of floating 
provision of ` 543.92Crores held on 31st March 2013 towards 
specific provisions for NPAs.

6.3. Draw Down from Reserves
 The Reserve Bank of India, vide its circular dated 20th December 

2013, has advised Banks to create a deferred tax liability (DTL) on 
outstanding amount in Special Reserve, as a matter of prudence. 
Accordingly, during the Year ended 31st March 2014, the Bank has 
made draw down of ` 431.67 Crores from General Reserve towards 
creation of DTL on Special Reserve outstanding as at 31st March, 
2013.

6.4. Disclosure of complaints
i) Customer Complaints :

ii) Awards passed by the Banking Ombudsman:

6.5. Disclosure of Letters of Comfort (LoCs) issued by bank(As 
compiled by Management)

 During current year, the bank has not issued any letter of comforts. 
During the year 2011-12 the bank has issued and undertaking to the 
governor, Bank of Botswana in respect of its wholly owned subsidiary, 
Bank of India (BTW) Ltd., to meet its financial commitments if they 
fall due.

 During the year 2010-11 the bank issued parental guarantee in 
favour of Royal Bank of New Zealand for its wholly owned subsidiary, 
BOI (New Zealand) Ltd. to meet its financial obligations, if they fall 
due.

 As on 31.03.2014 no financial obligations have arisen on the above 
commitments.

6.6. Provisioning Coverage Ratio (PCR)

 The Provisioning to Gross Non-Performing Assets of the Bank as on 
31st March 2014 is 58.68% (Previous year:60.92%)
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6.7 ~¢H$ Eí`moa|g H$mamo~ma go àmßV ewëH$, nm[al{‘H$ : 

{ddaU Particulars 2013-14 2012-13

OrdZ ~r‘m nm°{bgr Life Insurance Policies 33.47 31.01

J¡a-OrdZ ~r‘m nm°{bgr Non-Life Insurance Policies 16.61 15.07

Hw$b Total 50.08 46.08

6.8 O‘mAm|, A{J«‘m|, EŠgnmoµOa VWm EZnrE H$m g§H|$ÐU (à~§YZ Ûmam ̀ Wm 
g‘o{H$V)

6.8.1 O‘mAm| H$m g§H|$ÐU

{ddaU Particulars 2013-14 2012-13

~rg g~go ~‹S>o O‘mH$Vm©Am| H$m Hw$b O‘m am{e`m§ Total Deposits of twenty largest depositors 43,943 24,214

~¢H$ H$s Hw$b O‘mam{e`m± ‘| go ~rg ~‹S>o O‘mH$Vm©Am| H$s O‘mam{e`m| 
H$m à{VeV

Percentage ofDeposits of twenty largest depositors to Total 
Deposits of the Bank

9.21% 6.34%

6.8.2  A{J«‘m| H$m g§H|$ÐZ

{ddaU Particulars 2013-14 2012-13

~rg g~go ~‹S>o CYmaH$Vm©Am| H$m Hw$b A{J«‘ Total Advances to twenty largest borrowers 54,155 43,591

~¢H$ Ho$ H$m Hw$b A{J«‘m| ‘| go ~rg g~go ~‹S>o CYmaH$Vm©Am| Ho$ A{J«‘m| 
H$m à{VeV 

Percentage of Advances to twenty largest borrowers to Total 
Advances of the Bank

8.42% 7.85%

6.8.3 EŠgnmoµOa H$m g§H|$ÐU…

{ddaU Particulars 2013-14 2012-13

~rg g~go ~‹S>o CYmaH$Vm©Am|/J«mhH$m| H$mo Hw$b EŠgnmoµOa Total Exposure to twenty largest borrowers/customers 55,503 44,398

~¢H$ Ho$ CYmaH$Vm©Am|/J«mhH$m| H$mo Hw$b EŠgnmoµOa ‘| go ~rg g~go ~‹S>o 
CYmaH$Vm©Am|/J«mhH$m| Ho$ EŠgnmoµOa H$m à{VeV

Percentage of Exposures to twenty largest borrowers 
customers to Total Exposure of the bank on borrowers 
customers

7.31% 6.81%

6.8.4 EZnrE g§H|$ÐU (à~§YZ Ûmam `Wm g‘o{H$V)

{ddaU Particulars 2013-14 2012-13

Mma erf© EZnrE ImVm| H$m Hw$b EŠgnmoµOa Total Exposure to top four NPA accounts 1,311 2,107

6.9 joÌdma EZnrE (à~§YZ Ûmam `Wm g‘o{H$V)

H«$.
g§.
Sr. 
No.

joÌ Sector Cg goŠQ>a ‘| Hw$b A{J«‘m| ‘| EZnrE H$m à{VeV
Percentage of NPAs to Total Advances in that sector

2013-14 2012-13
1 H¥${f Ed§ g§~§{YV J{V{d{Y`m§ Agriculture and allied activities 1.99% 2.01%
2 CÚmoJ (gyú‘ Ed§ bKw, ‘¿`‘ Ed§ ~‹S>o) Industry( Micro & Small, Medium and Large) 3.80% 3.44%
3 godmE§ Services 2.82% 3.25%
4 ì`{º$JV F$U Personal Loans 0.81% 1.31%

6.7. Fees, remuneration received from Bancassurance business:

6.8. Concentration of Deposits, Advances, Exposures and NPAs
6.8.1. Concentration of Deposits

(am{e ` H$amo‹S> ‘|)

6.8.2. Concentration of Advances

(am{e ` H$amo‹S> ‘|)

6.8.3. Concentration of Exposures

(am{e ` H$amo‹S> ‘|)

6.8.4. Concentration of NPAs (as compiled by management)

(am{e ` H$amo‹S> ‘|)

6.9. Sector-wise NPAs (as compiled by management)
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6.10 EZnrE H$m ‘yd‘|Q>

{ddaU Particulars 2013-14 2012-13

gH$b EZnrE `Wm 01.04.2013 H$mo (àma§{^H$ eof) Gross NPAs as on 01.04.2013 (Opening Balance) 8,765.25 5,893.97

df© Ho$ Xm¡amZ (ZE EZnrE) n[adY©Z Additions(Fresh NPAs) during the year 8,810.91 7,379.56

Cn-Omo‹S> (E) Sub-total(A) 17,576.16 13,273.53

KQ>mE§ :- Less:

(i) AnJ«oSo>eZ (i) Up gradations 938.10 759.28

(ii) dgybr`m± (AnJ«oSo>S> ImVm| go H$s JB© dgybr H$mo N>mo‹S>H$a) (ii) Recoveries-excluding recoveries made from upgraded 
accounts

3,066.01 1,244.64

(iii) ~Å>o ImVo {bImB©, Cº$ 3 Ho$ A§VJ©V N>moS>H$a (iii) Write offs other those under 3 above 1,703.45 2,504.36

Cn-Omo‹S> (~r) Sub-total (B) 5,707.56 4,508.28

gH$b EZnrE `Wm 31.03.2014 (A§{V‘ eof) (E-~r) Gross NPAs as on 31.03.2014 (Closing Balance) (A-B) 11,868.60 8,765.25

6.11 VH$ZrH$s/{ddoH$nyU© VarHo$ go ~Å>o ImVo S>mbo ImVm| H$m ‘yd‘|Q> (à~§YZ 
Ûmam `Wm g‘o{H$V)

{ddaU Particulars 2013-14 2012-13

VH$ZrH$s/{ddoH$nyU© VarHo$ go ~Å>o ImVo S>mbo ImVm| ‘| àma§{^H$ eof Opening Balance of Technical/prudential written-off accounts 6,452.48 4,315.02

OmoS|> : df© Ho$ Xm¡amZ VH$ZrH$s/{ddoH$nyU© VarHo$ go ~Å>o ImVo {bImB© Add: Technical/prudential written-offs during the year 2,154.34 4,253.70

Cn-OmoS> (E) Sub-total(A) 8,606.82 8,568.72

KQ>mE§ :- nyd© ‘| VH$ZrH$s/{ddoH$nyU© VarHo$ go ~Å>o ImVo S>mbo ImVm| ‘| 
H$s JB© dgybr (~r)

Less:-Recoveries made from previously technical/prudential 
written-off accounts during the year(B)

2,525.60 2,116.24

A§{V‘ eof (E-~r) Closing Balance (A-B) 6,081.22 6,452.48

6.12 {dXoer AmpñV`m§, EZnrE VWm amOñd

H«$.g§.
Sr.  No.

{ddaU Particulars 2013-14 2012-13

1 Hw$b AmpñV`m§ Total Assets 148,177.67 114,324.27

2 Hw$b EZnrE Total NPAs 1,594.38 1,613.21

3 Hw$b amOñd Total Revenue 4,355.65 3,797.92

6.13   EgnrdrO² ñnm°Ýga Am°’$ ~¡boÝg erQ>

 ñnm°Ýga {H$E JE Egnrdr H$m Zm‘ / Name of the sponsored SPV

ñdXoer / Domestic {dXoer / Overseas

eyÝ`/ Nil eyÝ`/ Nil

6.14 An[aemo{YV noÝeZ Am¡a J«oÀ`wQ>r Xo`VmE§ :

 31.03.2011 H$mo g‘má  df© Ho$ Xm¡amZ, ~¢H$ Zo CZ H$‘©Mm[a`m| Ho$ {bE n|eZ 
H$m {dH$ën  {’$a go Imobm {OÝhm|Zo nhbo n|eZ H$m {dH$ëno Zht MwZm Wm& Hw$b 
22,338 H$‘©Mm[a`m| Ûmam `h {dH$ën> MwZZo Ho$ n[aUm‘ñdê$n ~¢H$ H$mo H$maU 
`2212.15 H$amo‹S> H$s A{V[aº$ Xo`Vm hþB©& BgHo$ Abmdm, 31.03.2011 H$mo 
g‘má df© Ho$ Xm¡amZ, J«oÀ`wQ>r  ^wJVmZ A{Y{Z`‘, 1972 ‘| g§emoYZ Ho$ H$maU 
H$‘©Mm[a`m| H$mo Xo` J«oÀ`wQ>r H$s gr‘m ‘| d¥{Õ H$s JB©& n[aUm‘ñdaê$n ~¢H$ H$s 
J«oÀ`wQ>r Xo`Vm ‘| `428.97 H$amo‹S> H$s d¥{Õ hþB©& 

 gmd©O{ZH$ joÌ Ho$ ~¢H$m| Ho$ H$‘©Mm[a`m| hoVw noÝeZ {dH$ën {’$a go àXmZ H$aZo 
Am¡a CnXmZ gr‘m ~‹T>mZo àySo>pÝe`b aoJwboQ>ar Q´rQ>‘oÝQ>, na ^maVr` [aµOd© ~¢H$ 
n[anÌ H«$.S>r~rAmoS>r. ~rnr.~rgr.80/21.04.018/ 2010-11 {XZm§H$ 9 
’$adar, 2011 Ho$ AZwgma ~¢H$ Zo `2,641.11 H$amo‹S> H$s H${WV Xo`Vm H$mo nm±M 
dfm] H$s Ad{Y ‘| n[aemo{YV H$aZo H$m {dH$ën MwZm h¡& VXZwgma, `528.22 
H$amo‹S> ({dJV df© `1,056.45 H$amoS>) ^{dpî` Ho$ dfm] ‘| bm^-hm{Z ImVo ‘| 
à^m[aV {H$E OmZo hoVw AmJo bo OmB© JB© h¡&

6.10. Movement of NPAs

(am{e ` H$amo‹S> ‘|)

6.11. Movement of Technical/Prudential written-off accounts (As 
compiled by Management)

6.12. Overseas Assets, NPAs and Revenue

(am{e ` H$amo‹S> ‘|)

6.13. Off-Balance Sheet SPVs sponsored

6.14. Unamortised Pension and Gratuity Liabilities:
 During the year ended 31.03.2011, the Bank had re-opened the 

pension option for such of its employees who had not opted for 
the pension scheme earlier. As a result of exercise of the option 
by 22,338 employees, the bank had incurred additional liability of 
`2,212.15 Crores. Further, during the year ended 31.03.2011, 
the limit of Gratuity payable to the employees was also enhanced 
pursuant to the amendment to the Payment of Gratuity Act, 1972. 
As a result the gratuity liability of the Bank had increased by ̀ 428.96 
Crores.

 As per the Reserve Bank of India circular no. DBOD.
BP.BC.80/21.04.018/2010-11) on Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in Gratuity 
Limits – Prudential Regulatory Treatment, dated 9thFebruary 2011, 
the Bank had opted to defer the additional liability of`2,641.11 Crores 
as mentioned above and amortise it over a period of five years 
commencing from financial year 2010-11 onwards. Accordingly, 
unamortised amount of `528.22 Crores (Previous year `1056.45 
Crores) has been carried forward to be charged to the Profit and 
Loss account of future year/s.
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6.15 à{V^y{VH$aU go gå~Õ àH$Q>Z

 ~¢H$ Zo {dÎmr` df©  2013-14 Ho$ Xm¡amZ H$moB© ñnoeb nn©O ìhrH$b (Egnrdr) 
âbmoQ> Zht {H$`m h¡& 

6.16 H«o${S>Q> {S>’$m°ëQ> ñd¡ßg

 ~¢H$ Zo {dÎmr` df©  2013-14 Ho$ Xm¡amZ H«o${S>Q> {S>’$m°ëQ> ñd¡ßg Ho$ gmW S>rqbJ 
ewê$ Zht H$s h¡&

7. AÝ` ZmoQ>

H$) Am` H$a:

I) AmH$pñ‘H$ Xo`VmAm| (AZwgyMr 12) Ho$ A§VJ©V F$U Ho$ ê$n ‘| Xmdm| H$s 
A{^ñdrH¥${V Zht br JB© h¡ {OgHo$ A§VJ©V `857.58 H$amo‹S> ({dJV df© 
2012-13 ‘| `1594.28 H$amo‹S>) H$s {ddm{XV Am` H$a/ ã`mO H$a 
Xo`VmE§ gpå‘{bV h¢& BZ Xmdm| Ho$ ‘m‘bm| ‘| nyd© ‘| A{^{ZYm©[aV {d{^Þ 
Ý`m{`H$ {ddmXm| Ho$ AmYma na Amdí`H$ H$a Ho$ àmdYmZ na {dMma Zht 
{H$`m J`m h¡& BZH$mo AÝ` AmpñV`m| (AZwgyMr 11) Ho$ A§VJ©V ^wJVmZ/ 
g‘m`mo{OV VWm gpå‘{bV H$a {b`m J`m h¡&

II) H${Vn` {ddm{XV ‘m‘bm| ‘| {d{^Þ Ý`m{`H$ {ZU©`m| na C{MV {dMma 
{H$`o OmZo Ho$ ~mX df© Ho$ {bE Am`H$a H$m àmdYmZ {H$`m J`m h¡&

III) Am`H$a hoVw `368.82 H$amo‹S> ({dJV df© `603.89 H$amo‹S>) Ho$ àmdYmZ 
H$mo {d{^Þ Anrb àm{YH$m[a`m| Ho$ AZwHy$b {ZU©`m] Ho$ AmYa na Bg df© 
Ho$ Xm¡amZ dmng amBQ>~¡H$ H$a {X`m J`m h¡&  

~r) à{V^y{V`m| H$s {epâQ>§J :

i) {X. 31-03-2014 H$mo g‘má df© hoVw, ~¢H$ Zo EMQ>rE‘ go EE’$Eg 
àdJ© ‘| `15,620.18 H$amo‹S> ({dJV df© `1594.28 H$amoS>) H$s 
à{V^y{V`m| H$mo {eâQ> {H$`m h¡ Ed§ Eogo Q´m§g’$a na `1.53 H$amoS> ({dJV 
df© `5.02 H$amo‹S>) H$s hm{Z hþB© h¡&

ii) 31.3.2014 H$mo g‘má df© Ho$ Xm¡amZ ~¢H$ Zo EE’$Eg go EMQ>rE‘ àdJ© 
‘| ̀ 13.61 H$amo‹S> ({dJV df© ̀ 10.49 H$amoS>) Ho$ d|Ma ’$ÊS nmoQ>©’$mo{b`mo 
H$mo {eâQ> {H$`m J`m Am¡a Eogo AV§aU na `3.65 H$amo‹S> ({dJV df© 
`0.21 H$amoS>) H$s hm{Z hþB© h¡&  

iii) {X. 31-03-2014 H$mo g‘má df© hoVw, ~¢H$ Zo EE’$Eg go EMQ>rE‘ 
àdJ© ‘| ̀ 5463.82 H$amo‹S> ({dJV df© ̀ 3558.91 H$amoS>) H$s à{V^y{V`m| 
H$mo {eâQ> {H$`m h¡ Ed§ Eogo Q´m§g’$a na hþB© `7.66 H$amoS> ({dJV df© 
`0.21 H$amo‹S>) H$s hm{Z Ho$ {bE df© Ho$ Xm¡amZ àmdYmZ {H$`m J`m h¡&

(gr) EgEbAma à{V^y{V`m§

{ddaU Particulars `Wm/As at 31.03.2014 `Wm/As at 31.03.2013

~hr ‘yë`
Book Value

~mµOma ‘yë`
Market Value

~hr ‘yë`
Book Value

~mµOma ‘yë`
Market Value

EgEbAma (grOr, EgOr, Q>r~r) Government Securities SLR 
(CG,SG,TB)

95,388.77 91,532.02 81,839.02 82,089.73

AZw‘mo{XV à{V^y{V`m§ -EgEbAma Approved securities -SLR 524.42 540.55 135.68 153.97

(S>r)  n[anŠdVm VH$ Ym[aV àdJ© Ho$ A§VJ©V Ym[aV {Zdoe H$s {~H«$s na `10.08 
H$amoS> ({dJV df© `62.63 H$amo‹S>) H$mo bm^ H$mo bm^ Ed§ hm{Z ImVo ‘| {b`m 
J`m h¡ Am¡a CgHo$ níMmV² H$am| H$m {Zdb `5.11 H$amoS> ({dJV df© `31.73 
H$amoS>) H$s am{e Ama{jV ny§Or ‘| g‘m`mo{OV H$s JB© Am¡a ~¢H$H$mar {d{Z`‘Z 
A{Y{Z`‘, 1949 H$s Ymam 17 Ho$ A§VJ©V gm§{d{YH$ Ama{jV {Z{Y ‘| A§V[aV 
{H$`m J`m&

6.15. Disclosure relating to Securitisation

 The Bank has not floated any Special purpose Vehicle (SPV) during 
the Financial Year 2013-14.

6.16. Credit Default Swaps

 The bank has not started dealing with Credit Default swaps up to 
end of the financial year 2013-14.

7. Other Notes

a) Income Tax:

I. Claims against the Bank not acknowledged as debt under 
contingent liabilities (Schedule 12) include disputed income tax 
/ interest tax liabilities of `857.58Crores(previous year 2012-13 
`621.25 Crores) for which no provision is considered necessary 
based on various judicial decisions for past assessments 
on such disputes. Payments/adjustments against the said 
disputed dues are included under Other Assets (Schedule 11).

II. Provision for income tax for the year is arrived at after due 
consideration of the various judicial decisions on certain 
disputed issues.

III. Provision for Income Tax of `368.82 Crore (previous year 
`603.89 Crores) has been written back during the year on the 
basis of favourable decisions of various appellate authorities.

b) Shifting of securities:

i) For the year ended 31-03-2014, Bank has shifted securities 
amounting to `15,620.18 Crores (previous year `1,594.28 
Crores) from HTM to AFS category and `1.53 Crores (previous 
year `5.02 Crores) has been arisen as loss upon such transfer.

ii) For the year ended 31-03-2014, Bank has shifted portfolio of 
venture fund amounting `13.61 Crores (previous year `10.49 
Crores) from HTM to AFS and `3.65 Crores (previous year 
`0.21 Crores) of loss has arisen due to such transfer.

iii) For the year ended 31.03.2014, Bank has shifted securities 
amounting to `5,463.82 Crores (previous year `3,558.91 
Crores) from AFS to HTM category and loss arisen upon 
such transfer amounting to `7.66 Crores (previous year `0.21 
Crores) has been provided for during the year.

c) SLR Securities

d) Profit on sale of Investments held under “Held to Maturity” category 
amounting to`10.08 Crores (previous year `62.63 Crores) has been 
taken to the Profit & Loss Account and thereafter an amount of ̀ 5.11 
Crores (previous year `31.73 Crores) has been appropriated to the 
Capital Reserve, net of taxes and transfer to Statutory Reserve 
under section 17 of the Banking Regulation Act, 1949.
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(B©) df© 2013-14 hoVw nwañH$ma ([admS©>) nm°BÝQ> H$m g§MbZ

H«$. 
g§.
Sr. 
No.

{ddaU Particulars So>{~Q> H$mS©> na 
[admS©> ßdm°BÝQ²g
Reward points 
on Debit Card

H«o${S>Q> H$mS©> na 
[admS©> ßdm°BÝQ>g
Reward points 
on Credit Card

Hw$b
Total

1 àma§{^H$ eof Opening Balance 2048,58,781 256,50,520 2305,09,301
(562,27,144) (247,28,759) (809,55,903)

2 Omo‹S>| : J«mhH$m| Ûmam df© Ho$ Xm¡amZ Cn{MV [admS©> 
nm°BÝQg

Add: Reward points accrued during the 
Year by Customers

2397,56,940 260,29,229 2657,86,169
(1493,79,007) (230,71,047) (1724,50,054)

3 KQ>mE§ : J«mhH$ Ûmam {bE JE [admS©> nm°BÝQ>g Less: Reward Points availed by 
customers

257,45,769 220,09,411 477,55,180
(7,47,370) (221,49,286) (228,96,656)

4 `Wm 31.03.2014 H$mo A§{V‘ eof Closing Balance as on 31.03.2014 4188,69,952 296,70,338 4485,40,290
(2048,58,781) (256,50,520) (2305,09,301)

E’$) ³¶m|{H$ doVZ H$m g§emoYZ Omo {H$ Zdå~a 2012 go b§{~V h¡, ~¢H$ Zo  
` 269.51 H$amoS> ({nN>bo df© ` 70 H$amo‹S>) H$m àmdYmZ {H$¶m h¡& Bg àH$ma 
Hw$b àmdYmZ ` 339.51 H$amoS> ({nN>bo df© ` 70 H$amo‹S>) hmo J¶m h¡)

8. Ohm± H$ht Amdí`H$ g‘Pm J`m h¡ {dJV df© Ho$ Am§H$S>m| H$mo nwZ:g‘y{hV/
nwZ:ì`dpñWV {H$`m J`m h¡&

e) Movement of Reward Points for 2013-14

f) Pending settlement of the proposed wage revision effective from 
November 2012, an ad-hoc provision of ` 269.51 Crores for the 
year (Previous year ` 70 Crores) has been made. The aggregate 
provision held as on 31st March, 2014 is ` 339.51 Crores (Previous 
year ` 70 Crores).

8. Previous year’s figures have been regrouped/rearranged, wherever 
considered necessary.
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ñdV§Ì boIm narjH$m| H$s [anmoQ>©
à{V,  
^maV Ho$ amï´>n{V,

{dÎmro` {dda{U`m| na [anmoQ>© :-

1. h‘Zo ~¢H$ Am°µ’$ B§{S>`m (~¢H$) Ho$ `Wm 31 ‘mM©, 2014 H$s {dÎmr` {dda{U`m| 
H$s boIm narjm H$s h¡, {OgHo$ gmW ̀ Wm 31 ‘mM©, 2014 H$m VwbZ nÌ, bm^-
hm{Z ImVm, ZH$X àdmh {ddaU Ed§ ‘hËdnyU© boIm§H$Z Zr{V`m| H$m gmam§e 
VWm AÝ` ì`m»`mË‘H$ gyMZm g§b¾ Wo& BZ {dÎmr` {dda{U`m| ‘| {ZåZ{bpIV 
{dda{U`m± em{‘b h¢ :-

E) àYmZ H$m`m©b` Am¡a 20 emImE§ (Q´oµOar emIm g{hV), h‘mao Ûmam boIm 
nar{jV

~r) AÝ` boIm narjH$m| Ûmam boIm nar{jV 1935 ñdXoer emImE§, Am¡a

gr)  ñWmZr` boIm narjH$m| Ûmam boIm nar{jV 25 {dXoer emImE§

 ~¢H$ Zo h‘mao Ûmam boIm nar{jV Ed§ AÝ` boIm narjH$m| Ûmam boIm nar{jV 
emImAm| H$m M`Z, ^maVr` [aµOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma {H$`m 
h¡&

 VwbZ nÌ Ed§ bm^ hm{Z ImVo ‘| CZ 2691 Kaobw emImAm| H$s {dda{U`m| H$m ̂ r 
g‘mdoe h¡, Omo boIm narjm Ho$ AÜ`YrZ Zht h¡& `o J¡a-boIm nar{jV emImE§ 
4.79% A{J«‘, 14.59% O‘mam{e`m§, 4.16% ã`mO Am` Am¡a 14.31% 
ã`mO ì`` H$m `moJXmZ H$aVr h¢ &

{dÎmr` {dda{U`m| Ho$ {bE à~§YZ H$s {Oå‘ooXmar -

2. ~¢qH$J {d{Z`‘Z A{Y{Z`‘, 1949 Ho$ AZwê$n {dÎmr` {dda{U`m| H$s V¡`mar, 
^maVr` [aµOd© ~¢H$ Ho$ àmdYmZm| Ho$ AZwgma à~§YZ H$s {Oå‘oXmar h¡& ~¢qH$J 
H§$n{Z`m§ (A{YJ«hU Am¡a CnH«$‘m| H$m hñVm§VaU) A{Y{Z`‘, 1970, ^maVr` 
gZXr boImH$ma g§ñWmZ Ûmam Omar {H$E JE boIm§H$Z ‘mZH$m| g{hV boIm 
àWmAm| H$mo ‘mÝ`mVm Xr h¡& BZ {Oå‘oXm[a`m| ‘|, YmoImY‹S>r `m JbVr Ho$ H$maU 
VmpËdH$ AewÕ H$WZm| go ‘wº$ {dÎmr` {dda{U`m| H$s V¡`mar hoVw g§JV Am§V[aH$ 
{Z`§ÌUm| H$s V¡`mar, H$m`m©Ýd`Z Ed§ aIaImd em{‘b h¡&

boIm narjH$ H$s {Oå‘oXmar :-

3. h‘mar {Oå‘oXmar `h h¡ {H$ h‘ BZ {dÎmr` {ddaUm| na AmYm[aV h‘mar boIm 
narjm na AnZr am` ì`º$ H$a|& ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar 
boIm§H$Z ‘mZH$m| Ho$ AZwê$n h‘Zo AnZm boIm narjm H$m`© {H$`m h¡& BZ ‘mZH$m| 
H$r `h Anojm Wr {H$ h‘ Z¡{VH$ AnojmAm| H$m AZwnmbZ H$a| Am¡a boIm narjm 
H$s `moOZm Bg Vah ~ZmE§ Ed§ CgH$m {H«$`mÝd`Z Bg Vah H$a| {H$ h‘ Bg g§~§Y 
‘| Bg ~mV H$m g‘w{MV AmœmgZ àmá H$a| {H$ {dÎmr` {ddaU VmpËdH$ AewÕ 
H$WZm| go ‘wº$ h¢&

4. {H$gr boIm narjm ‘|, {dÎmr` {dda{U`m| H$s am{e`m| Am¡a àH$Q>Zm| Ho$ ~mao ‘| 
boImnarjm à‘mUnÌ àmá$H$aZo hoVw à{H«$`mE§ H$aZr hmoVr h¢& M`{ZV à{H«$`mE§ 
boImnarjH$ Ho$ {ZU©` na {Z^©a hmoVr h¢ {Og‘| {dÎmr` {dda{U`m| ‘|, YmoImY‹S>r 
`m JbVr H$s dOh go, VmpËdH$ AewÕ H$WZm| Ho$ OmopI‘m| H$m AmH$bZ em{‘b 
h¡& BZ OmopI‘ AmH$bZm| ‘|, BZ n[apñW{V`m| Ho$ {bE g‘w{MV boIm narjm 
à{H«$`mE§ V¡`ma H$aZo hoVw ~¢H$ H$s V¡`mar Ed§ {dÎmr` {dda{U`m| H$s Ý`m` g§JV 
àñVw{V hoVw g§JV Am§V[aH$ {Z`§ÌUm| na boIm narjH$ {dMma H$aVm h¡ Z {H$ 
~¢H$ H$s Am§V[aH$ {Z`§ÌU H$s à^mderbVm na EH$ am` ì`º$ H$aZo Ho$ CÔoí` Ho$ 

Independent Auditor’s Report
To 
The President of India

Report on the Financial Statements

1.	 We	have	audited	the	accompanying	financial	statements	of	Bank	of	
India	(‘the	Bank’)	as	at	March	31,	2014,	which	comprise	the	Balance	
Sheet	as	at	March	31,	2014,	the	Profit	and	Loss	Account	and	the	
Cash	Flow	Statement	 for	 the	year	 then	ended	and	a	summary	of	
significant	 accounting	 policies	 and	 other	 explanatory	 information.	
Incorporated	in	these	financial	statements	are	the	returns	of

a.	 The	Head	office	and	20	branches	(Including	Treasury	Branch)	
audited	by	us;

b.	 1935	domestic	branches	audited	by	other	auditors;	and

c.	 25	foreign	branches	audited	by	local	auditors.

	 The	 branches	 audited	 by	 us	 and	 those	 audited	 by	 other	 auditors	
have	been	selected	by	the	Bank	in	accordance	with	the	guidelines	
issued	by	the	Reserve	Bank	of	India.

	 Also	 incorporated	 in	 the	 Balance	 Sheet	 and	 the	 Profit	 and	 Loss	
Account	 are	 the	 returns	 from	 2691domestic	 brancheswhich	 have	
not	been	subjected	to	audit.	These	unaudited	branches	account	for	
4.79%	of	advances,	14.59%	of	deposits,	4.16%	of	interest	income	
and	14.31%	of	interest	expenses.

Management’s Responsibility for the Financial Statements

2.	 The	 Management	 is	 responsible	 for	 the	 preparation	 of	 these	
financial	statements	in	accordance	with	the	requirement	of	Reserve	
Bank	 of	 India,	 provisions	 of	 the	 Banking	 Regulation	 Act,	 1949,	
Banking	Companies	(Acquisition	and	Transfer	of	Undertakings)	Act,	
1970,	 recognised	 accounting	 practices	 including	 the	 Accounting	
Standards	 issued	 by	 the	 Institute	 of	 Chartered	 Accountants	 of	
India.	This	 responsibility	 includes	 the	design,	 implementation	and	
maintenance	 of	 internal	 control	 relevant	 to	 the	 preparation	 of	 the	
financial	 statements	 that	 are	 free	 from	 material	 misstatement,	
whether	due	to	fraud	or	error.

Auditor’s Responsibility

3.	 Our	 responsibility	 is	 to	 express	 an	 opinion	 on	 these	 financial	
statements	 based	 on	 our	 audit.	 We	 conducted	 our	 audit	 in	
accordance	with	the	Standards	on	Auditing	issued	by	the	Institute	
of	 Chartered	 Accountants	 of	 India.	 Those	 Standards	 require	 that	
we	 comply	 with	 ethical	 requirements	 and	 plan	 and	 perform	 the	
audit	 to	 obtain	 reasonable	 assurance	about	whether	 the	 financial	
statements	are	free	from	material	misstatement.

4.	 An	audit	 involves	performing	procedures	 to	obtain	audit	evidence	
about	the	amounts	and	disclosures	in	the	financial	statements.	The	
procedures	selected	depend	on	the	auditor’s	judgement,	 including	
the	assessment	of	the	risks	of	material	misstatement	of	the	financial	
statements,	 whether	 due	 to	 fraud	 or	 error.	 In	 making	 those	 risk	
assessments,	the	auditor	considers	internal	control	relevant	to	the	
bank’s	preparation	and	fair	presentation	of	the	financial	statements	
in order to design audit procedures that are appropriate in the 
circumstances,	 but	 not	 for	 the	 purpose	 of	 expressing	 an	 opinion	
on	 the	 effectiveness	 of	 the	 Bank’s	 internal	 control.	 An	 audit	 also	
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{bE& {H$gr boIm narjm ‘| à~§YZ Ûmam à`wº$ boIm§H$Z Zr{V`m| H$s Cn`wº$Vm 

Am¡a boIm§H$Z AZw‘mZm| H$s VH©$ g§J{V VWm {dÎmr` {dda{U`m| H$s g‘J« àñVw{V 

H$m ‘yë`m§H$Z ^r em{‘b h¡&

5. h‘mam {dœmg h¡ {H$ h‘mao Ûmam àmá {H$E JE boIm narjm gmú`mo§ n`m©á h¢ Am¡a 

h‘mar am` Ho$ {bE C{MV AmYma àXmZ H$aVr h¢ &

A{^‘V

6. h‘mar am` ‘|, h‘mar gdm}Îm‘ OmZH$mar Am¡a h‘| {XE JE ñnï>rH$aUm| Ed§ ~¢H$ 

H$s ~{h`m| ‘| Xem©E AZwgma :

E) ‘hËdnyU© boIm§H$Z Zr{V`m| Am¡a {Q>ßn{U`m| Ho$ gmW n{R>V VwbZ-nÌ 

Amdí`H$ {ddaUm| dmbm nyU© Am¡a C{MV VwbZ-nÌ h¡ Am¡a C{MV ê$n go 

V¡`ma {H$`m J`m h¡ Vm{H$ `Wm 31 ‘mM©, 2014 H$mo ~¢H$ H$s J{V{d{Y`m| 

H$m ^maV ‘| gm‘mÝ`V: ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwê$n, ghr Am¡a 

C{MV n[aÑí` àñVwV hmo&

~r) ‘hËdnyU© boIm§H$Z Zr{V`m| Ho$ gmW n{R>V bm^-hm{Z ImVm, ImVo Ûmam 

H$da {H$E JE df© Ho$ {bE, gm‘mÝ`V: ^maV ‘| ñdrH¥$V boIm§H$Z {gÕm§Vm| 

Ho$ AZwê$n bm^ H$m ghr VwbZ Xem©Vm h¡; Am¡a

gr) ZH$Xr àdmh {ddaU, Cg VmarI H$mo g‘má df© Ho$ {bE ZH$Xr àdmh H$m 

ghr d C{MV Ñí` àñVwV H$aVm h¡&

Bg ‘m‘bo H$m à^md -

7. h‘ {ZåZ H$s Amoa Ü`mZ AmH${f©V H$aVo h¢ :

H$) {dÎmr` {ddaUm| H$s AZwgyMr 18 H$s {Q>ßnUr Z§.3, Ad‘mZH$ (à{V^yVrH¥$V) 

Ho$ ê$n ‘| dJuH¥$V EZnrE Ho$ g§~§Y ‘| àmdYmZrH$aU 20% (Ëd[aV 

àmdYmZ) go 15% (Ý`yZV‘ àmdYmZ) H$aZo hoVw boIm§H$Z Zr{V ‘| n[adV©Z 

go g§~§{YV h¡ {OgHo$ n[aUm‘ñdê$n 31 ‘mM©, 2013 VH$ EZnrE hoVw {H$E 

JE ` 248.71 H$amo‹S> Ho$ àmdYmZ H$m amBQ> ~¡H$ {H$`m J`m h¡& AJa nhbo 

H$s boIm§H$Z Zr{V H$m nmbZ {H$`m J`m hmoVm Vmo, df© Ho$ {bE EZnrE hoVw 

àmdYmZ ` 325.38 H$amo‹S> A{YH$ hmoVm Am¡a n[aUm‘ñdê$n df© Ho$ {bE 

{Zdb bm^ (H$a H$m {Zdb) ` 214.78 H$amo‹S> H$‘ hmoVm h¡&

~r) {dÎmr` {ddaU H$s AZwgyMr 18 H$s {Q>ßnUr H«$. 5.2 ‘|, BpÝñQ>Q>çyQ> Am°µ’$ 

MmQ>©S©> EH$mC§Q>oÝQ²g Am°µ’$ B§{S>`m Ûmam AnZo n[anÌ H«$. S>rnr~rS>r.~rnr.

~rgr/80/21.4.018/2010-11 {XZm§H$ 9 ’$adar, 2011 Ho$ ‘mÜ`‘ 

go gmd©O{ZH$ joÌ Ho$ ~¢H$m| Ho$ {bE noÝeZ {dH$ën {’$a go ImobZo hoVw 

boIm§H$Z ‘mZH$ 15 (n[aemo{YV) H$‘©Mmar bm^ Ho$ àmdYmZ bmJy H$aZo 

go gmd©O{ZH$ joÌ Ho$ ~¢H$mo§ H$mo Ama~rAmB© Ûmam àXÎm Ny>Q> Ho$ AmYma na 

`Wm 31 ‘mM©, 2014 n|eZ Am¡a CnXmZ hoVw H«$‘e: ` 442.43 H$amo‹S> Am¡a  

` 85.79 H$amo‹S> H$s ~¢H$ H$s Xo`Vm Ho$ AmñWJZ H$m dU©Z {H$`m J`m h¡&

gr) {dÎmr` {ddaU H$s AZwgyMr 18 H$s {Q>ßnUr Z§. 5.5, {Og‘|, Ama~rAmB© 

n[anÌ H«$. S>r~rAmoS>r.Z§.~rnr.~rgr.77/21.04.018/2013-14 {XZm§H$ 

20 {Xg§~a, 2013 Ho$ AmYma na 31 ‘mM©, 2013 VH$ Am`H$a A{Y{Z`‘, 

1961 H$s Ymam 36 (1) (viii) Ho$ A§VJ©V {deof Ama{jV {Z{Y Ho$ g¥OZ 

na AmñWm{JV H$a Xo`Vm H$s boIm§H$Z à{H«$`m H$m dU©Z {H$`m J`m h¡& 

BZ ‘m‘bm| na h‘mar am` eV©-‘wº$ Zht h¡&

includes	 evaluating	 the	 appropriateness	 of	 accounting	 policies	
used	and	the	reasonableness	of	the	accounting	estimates	made	by	
management,	as	well	as	evaluating	the	overall	presentation	of	the	
financial	statements.

5.	 We	believe	 that	 the	audit	evidence	we	have	obtained	 is	sufficient	
and	appropriate	to	provide	a	basis	for	our	audit	opinion.

Opinion

6.	 In	our	opinion,	as	shown	by	books	of	Bank,	and	to	the	best	of	our	
information	and	according	to	the	explanations	given	to	us:

a.	 The	Balance	Sheet,	 read	with	 significant	 accounting	 policies	
and	notes	thereon	is	a	full	and	fair	Balance	Sheet	containing	all	
the	necessary	particulars,	is	properly	drawn	up	so	as	to	exhibit	
a	true	and	fair	view	of	state	of	affairs	of	the	Bank	as	at	March	
31,	 2014	 in	 conformity	 with	 accounting	 principles	 generally	
accepted	in	India;

b.	 the	Profit	and	Loss	Account,	 read	with	significant	accounting	
policies	and	notes	 thereon	shows	a	 true	balance	of	profit,	 in	
conformity	 with	 accounting	 principles	 generally	 accepted	 in	
India,	for	the	year	covered	by	the	account;	and

c.	 the	Cash	Flow	Statement	gives	a	true	and	fair	view	of	the	cash	
flows	for	the	year	ended	on	that	date.

Emphasis of Matter

7.	 We	draw	attention	to:

a.	 Note	 no.	 3	 of	 Schedule	 18	 to	 the	 financial	 statements	
relating	 to	 change	 in	 the	 accounting	 policy	 for	 provisioning	
in	 respect	 of	 NPAs	 classified	 as	 Sub-Standard	 (Secured)	
from	 20%(accelerated	 provision)	 to	 15%(minimum	 provision)	
which	has	resulted	 into	write	back	of	provision	 for	NPAs	of	` 
248.71	Crores	provided	 till	 31st	March	2013.	Had	 the	earlier	
accounting	 policy	 been	 followed,	 the	 provision	 for	 NPAs	 for	
the	 year	 would	 have	 been	 higher	 by	 `	 325.38	 Crores	 with	
consequential	decrease	in	Net	profit	for	the	year	(net	of	tax)	by	
`	214.78	Crores.

b.	 Note	no.	5.2	of	Schedule	18	to	the	financial	statements,	which	
describes	deferment	of	pension	and	gratuity	liability	of	the	Bank	
to	the	extent	of	`442.43	Crores	and	`85.79	Crores	respectively	
as	 on	 31st	 March,	 2014	 pursuant	 to	 the	 exemption	 granted	
by	 the	 Reserve	 Bank	 of	 India	 to	 the	 Public	 Sector	 Banks	
from	 application	 of	 the	 provisions	 of	 Accounting	 Standard	
15	 (Revised)	 Employees	 Benefits	 issued	 by	 the	 Institute	 of	
Chartered	 Accountants	 of	 India,	 vide	 its	 circular	 no.	 DBPD.
BP.BC/80/21.04.018/2010-11	 dated	 February	 9,	 2011	 on	
reopening	 of	 Pension	Option	 to	 Employees	 of	 Public	 Sector	
Banks.

c.	 Note	no.	5.5	of	Schedule	18	to	the	financial	statements,	which	
describes	the	accounting	treatment	of	the	Deferred	Tax	Liability	
on	creation	of	Special	Reserve	under	Section	36(1)(viii)	of	the	
Income-tax	 Act,	 1961	 till	 March	 31,	 2013,	 pursuant	 to	 RBI’s	
Circular	 No.	 DBOD.	 No.BP.BC.77/21.04.018/2013-14	 dated	
December	20,	2013.

Our	opinion	is	not	qualified	in	respect	of	these	matters.
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AÝ` {d{YH$ Ed§ {d{Z`m‘H$ AnojmAm| na [anmoQ>© :-

8. VwbZnÌ Am¡a bm^-hm{Z ImVm, H«$‘e: ~¢qH$J {d{Z`‘Z A{Y{Z`‘, 1949 H$s 
Vrgar AZwgyMr Ho$ ’$m°‘© E Ed§ ~r ‘| V¡`ma {H$E JE h¢&

9. Cº$ n¡am 1 go 5 ‘| C{„pIV boImnarjm gr‘mAm| Am¡a ~¢H$H$mar H§$nZr (CnH«$‘m| 
H$m AO©Z Ed§ A§VaU) A{Y{Z`‘, 1970 Ed§ CgHo$ Ûmam Ano{jV àH$Q>Z 
gr‘mAm| Ho$ AÜ`YrZ, h‘ [anmoQ>© H$aVo h¢ {H$ :

 E) h‘Zo CZ g^r gyMZmAm| Ed§ ñnïrH$aUm| H$mo àmá {H$`m h¡ Omo h‘mar nyar 
OmZH$mar Am¡a {dœmg Ho$ AZwgma h‘mar boImnarjm Ho$ à`moOZ Ho$ {bE 
Amdí¶H$ Wo Am¡a CÝh| g§VmofOZH$ nm`m h¡&

 ~r) ~¢H$ Ho$ boZ-XoZ Omo h‘mar OmZH$mar ‘| AmE h¢ do ~¢H$ Ho$ A{YH$ma joÌ 
Ho$ ^rVa h¢ Am¡a

 gr) ~¢H$ Ho$ H$m`m©b`m| Ed§ emImAm| go àmá {dda{U`m± h‘mar boImnarjm Ho$ 
à`moOZ Ho$ {bE n`m©á nm`r J`r h¢&

10. h‘mar am` ‘|, VwbZ nÌ, bm^-hm{Z ImVm Ed§ ZH$Xr àdmh {ddaU, bmJy 
boIm§H$Z ‘mZH$m| H$m AZwnmbZ H$aVo h¢&

Report on Other Legal and Regulatory Requirements

8.	 The	 Balance	 Sheet	 and	 the	 Profit	 and	 Loss	 Account	 have	 been	
drawn	up	in	Forms	“A”	and	“B”	respectively	of	the	Third	Schedule	to	
the	Banking	Regulation	Act,	1949.

9.	 Subject	 to	 the	 limitations	 of	 the	 audit	 indicated	 in	 paragraph	1	 to	
5	 above	and	as	 required	 by	 the	Banking	Companies	 (Acquisition	
and	 Transfer	 of	 Undertakings)	 Act,	 1970and	 subject	 also	 to	 the	
limitations	of	disclosure	required	therein,	we	report	that:

a.	 We	have	obtained	all	the	information	and	explanations,	which	
to	the	best	of	our	knowledge	and	belief,	were	necessary	for	the	
purposes	of	our	audit	and	have	found	them	to	be	satisfactory;

b.	 The	 transactions	of	 the	Bank	which	have	come	 to	our	notice	
have	been	within	the	powers	of	the	Bank;	and

c.	 The	returns	received	from	the	offices	and	branches	of	the	Bank	
have	been	found	adequate	for	the	purposes	of	our	audit.

10.	 In	our	opinion,	the	Balance	Sheet,	Profit	and	Loss	Account	and	Cash	
Flow	Statement	comply	with	the	applicable	Accounting	Standards.
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31 ‘mM©, 2014 H$s pñW{V Ho$ AZwgma g‘o{H$V VwbZ-nÌ
CONSOLIDATED BALANCE SHEET AS AT 31ST MARCH, 2014

 (000 N>moS>o JE h¡/000's Omitted)

AZwgyMr 
Schedule

na ¶Wm As at
31-03-2014

 `

na ¶Wm As at
31-03-2013

 `

I. ny±Or Ed§ Xo¶VmE§ CAPITAL AND LIABILITIES

ny±Or Capital 1 6,430,021 5,966,414

Ama{j{V Ed§ A{Yeof Reserves & Surplus 2 301,307,229 238,743,727

Aëng§»¶H$ {hV Minorities Interest 2A 840,048 734,292

O‘mam{e¶m§ Deposits 3 4,786,950,772 3,831,309,940

CYma Borrowings 4 484,275,103 353,694,024

AÝ¶ Xo¶VmE§ Ed§ àmdYmZ Other liabilities and provisions 5 201,742,863 133,619,631

OmoS> TOTAL 5,781,546,036 4,564,068,028

II. AmpñV¶m§ ASSETS

^maVr¶ [aµOd© ~¢H$ ‘| ZH$X Ed§ eof Cash and balances with Reserve Bank of India 6 192,878,574 221,251,226

~¢H$m| ‘| eof Ed§ ‘m§J na Am¡a  
Aën gyMZm na YZam{e

Balances with Banks and money at call and 
short notice

7 424,724,477 332,520,031

{Zdoe Investments 8 1,164,897,433 963,877,594

A{J«‘ Advances 9 3,726,714,604 2,906,546,150

AMb AmpñV¶m§ Fixed Assets 10 58,201,870 29,006,393

AÝ¶ AmpñV¶m§ Other Assets 11 214,129,078 110,866,634

OmoS> TOTAL 5,781,546,036 4,564,068,028

AmH$pñ‘H$ Xo¶VmE§ Contingent Liabilities 12 2,528,264,448 2,217,888,499

dgybr Ho$ {bE {~b Bills for collection 218,627,170 242,533,903

D$na ~VmB© JB© AZwgy{M¶m§ VwbZ-nÌ H$m A{^Þ A§J h¢&
The schedules referred to above form an integral part of the Balance Sheet.

~¢qH$J {d{Z¶‘Z A{Y{Z¶‘, 1949 H$s Vrgar AZwgyMr Ho$ ’$m°‘© E Ho$ AZwgma VwbZ-nÌ V¡¶ma {H$¶m J¶m h¡&
The Balance Sheet has been prepared in conformity with Form `A' of the Third Schedule to the Banking Regulation Act, 1949.

lr‘Vr dr. Ama. Aæ`a  
Mrs. V.R. Iyer 
AÜ`j Ed§ à~§Y {ZXoeH$  
Chairperson and  
Managing Director

{~. nr. e‘m©  
B.P. Sharma 
H$m`©nmbH$ {ZXoeH$  
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R. Koteeswaran
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Krishnakumar K. Nair
‘w»¶ {dÎmr¶ A{YH$mar  
Chief Financial Officer

g‘ {V{W H$s h‘mar [anmoQ>© g§b¾ h¡ Items of our report of even date attached
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~oZr Omogo’$ Benny Joseph
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E‘. H«$. 200689 M. No. 200689

g§O¶ Io‘mZr Sanjay Khemani
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E‘. H«$. 044577 M. No. 044577

‘ogg© S>r. qgh E§S> H§$. M/s. D. Singh & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 001351EZ) (FRN 001351N)

‘ogg© Oo. nr. H$nya E§S> C~oam¶ M/s. J. P. Kapur & Uberai
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 000593EZ) (FRN 000593N)
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(E’$AmaEZ 008976EZ)  (FRN 008976N)

{g‘aZ qgh Simran Singh
^mJrXma Partner
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E‘. H«$. 081431 M. No. 081431

{XZm§H$ : 15 ‘B©, 2014/Date : 15h May, 2014

{ZXoeH$JU  DIRECTORS
AZyn dYmdZ Anup Wadhawan Eg. Eg. ~m[aH$ S. S. Barik ZraO ^m{Q>`m Neeraj Bhatia E. E‘. naoam A. M. Pereira
Ama. Eb. {~íZmoB©© R. L. Bishnoi nr. E‘. {gamOwÔrZ P. M. Sirajuddin à‘moX ^grZ Pramod Bhasin C‘oe Hw$‘ma IoVmZ Umesh Kumar Khaitan
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31 ‘mM©, 2014 H$mo g‘má df© Ho$ {bE g‘o{H$V bm^ Ed§ hm{Z ImVm
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST, MARCH 2014

 (000 N>moS>o JE h¡/000's Omitted)
AZwgyMr 

Schedule
 Year ended
31-03-2014
H$mo g‘mßV df©©

 `

 Year ended
31-03-2013
H$mo g‘mßV df©

`
I. Am¶ INCOME

A{O©V Am¶ Interest earned 13 381,251,869 320,958,265
AÝ¶ Am¶ Other income 14 43,189,985 37,845,996
OmoS> TOTAL 424,441,854 358,804,261

II. ì¶¶ EXPENDITURE
ì¶¶ {H$¶m J¶m ã¶mO Interest expended 15 271,697,745  229,604,055
n[aMmbJV ì¶¶ Operating expenses 16 68,245,725  54,558,821
àmdYmZ Ed§ AmH$pñ‘H$VmE§ Provisions and Contingencies 18(10b) 57,171,890 47,229,508
OmoS> TOTAL 397,115,360 331,392,384

gh¶mo{J¶m| ‘| AO©Z/(hm{Z) H$m {hñgm Share of earnings/(loss) in Associates 16 A 2,554,830 769,167
Aëng§»¶H$mo Ho$ {hV H$s H$Q>m¡Vr Ho$ nyd© df© Ho$ {bE g‘o{H$V 
{Zdb bm^/(hm{Z)

Consolidated Net Profit/(Loss) for the year before 
deducting Minorities' interest

29,881,324 28,181,044

KQ>mE§… Aëng§»¶H$m| H$m {hV Less: Minorities' Interest 13,502 -17,935
df© Ho$ {bE g‘yh Ho$ g§~§{YV g‘o{H$V {Zdb bm^/(hm{Z) Consolidated Net Profit/(Loss) for the year 

attributable to the group
29,867,822 28,198,979

OmoS>|… g‘yh Ho$ {bE AmJo bm¶m J¶m g‘o{H$V bm^/(hm{Z) Add: Brought forward consolidated profit/(loss) 
attributable to the group

0 0

OmoS> TOTAL 29,867,822 28,198,979
III {d{Z¶moJ APPROPRIATIONS

H$mZyZr Ama{j{V¶m| H$mo A§VaU Transfer to Statutory Reserve  7,000,000  6,873,367
amOñd Ama{j{V H$mo A§VaU Transfer to Revenue Reserve  15,557,947  11,039,322
ny±Or Ama{j{V H$mo A§VaU Transfer to Capital Reserve  51,063  317,318
{deof Ama{j{V (go)/H$mo A§VaU-H$a|gr ñd¡n Transfer (from) / to Special Reserve - Currency Swap  -  (3,654)
Am§V[a‘ bm^m§e (bm^m§e H$a g{hV) Interim Dividend ( including dividend tax )  -  -
A§{V‘ bm^m§e (bm^m§e H$a g{hV) Final Dividend ( including dividend tax )  3,755,345  6,970,893
bm^m§e H$a - AZwf§{J¶m| Ho$ {bE Dividend Tax - for Subsidiary  3,467  1,733
Am¶H$a A{Y{Z¶‘. 1961 H$s Ymam 36(1) Ho$ A§VJ©V {deof 
Ama{j{V

Special Reserve u/s Sec 36(1) (viii) of Income Tax 
Act, 1961

 3,500,000  3,000,000

g‘o{H$V VybZ-nÌ ‘| AmJo bm¶m J¶m eof Balance carried over to consolidated Balance sheet  -  -
OmoS> TOTAL 29,867,822 28,198,979
‘hÎdnyU© boIm {Z{V¶m§ Significant accounting policies 17
boIm| na {Q>ßn{U¶m§ Notes forming part of accounts 18
à{V eo¶a AO©Z Earnings Per Share (`) 48.96 49.01

D$na ~VmB© JB© AZwgy{M¶m§ VybZ-nÌ H$m A{^Þ A§J h¡&
The schedules referred to above form an integral part of the Profit and Loss Account
~¢qH$J {d{Z¶‘Z A{Y{Z¶‘, 1949 H$s Vrgar AZwgyMr Ho$ ’$m‘© ~r Ho$ AZwgma ¶h bm^-hm{Z ImVm V¡¶ma {H$¶m J¶m h¡&
The Profit and Loss Account has been prepared in conformity with Form `B' of the Third Schedule to the Banking Regulation Act, 1949.
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31 ‘mM©, 2014 H$mo g‘má df© Ho$ {bE ZH$Xr àdmh H$m {ddaU 
Statement of Consolidated Cash Flow for the year ended 31st March, 2014     (` bmI ‘|/` in 000’s)

{ddaU Particulars
dfm©ÝV /

Year ended 
31.03.2014

dfm©ÝV /
Year ended 
31.03.2013

H$. n[aMmbZJV J{V{d{Y`m| go ZH$Xr àdmh: A. Cash Flow from Operating Activities:

H$a Ho$ nhbo {Zdb bm^ Net Profit before taxes 38,212,675 30,956,877

{ZåZ{bpIV Ho$ {bE g‘m`moOZ: Adjustments for:

{Zdoem| na Am‘y{V©H$aU/‘yë`õmg Amortisation / Depreciation on Investments 2,770,396 2,375,900

AMb AmpñV`m| na ‘yë`õmg Depreciation on Fixed Assets 2,339,004 1,890,682

AÝ` ‘Xm| Ho$ {bE àmdYmZ Provision for Other Items 48,101,509 43,704,677

Jm¡U ~m§S²g/AmB©nrS>rAmB©, Ana {Q>`a II  
~m§S²g na ^wJVmZ/ã`mO hoVw àmdYmZ

Payment / Provision for Interest on
Subordinated Bonds, IPDI. Upper Tier II Bonds

9,203,054 7,867,476

àmá bm^m§e Dividend received (448,838) (311,114)

{ZåZ{bpIV Ho$ {bE g‘m`moOZ: Adjustments for:

O‘mam{e`m| ‘| ~‹T>/(KQ>) Increase /( Decrease) in Deposits 955,640,831 637,184,668

CYma ‘| ~‹T>/(KQ>) Increase /( Decrease) in Borrowings 113,197,425 31,377,051

AÝ` Xo`VmAm| Am¡a àmdYmZm| ‘| ~‹T>/(KQ>) Increase / (Decrease)in Other Liabilities and Provisions 53,926,376 (10,551,054)

{Zdoe ‘| (~‹T>)/KQ> (Increase) / Decrease in Investments (201,030,834) (84,822,723)

A{J«‘m| ‘| (~‹T>)/KQ> (Increase )/ Decrease in Advances (859,911,018) (446,432,316)

AÝ` AmpñV`m| ‘| (~‹T>)/KQ> (Increase) / Decrease in Other Assets (94,787,359) 10,661,063

àË`j H$a (^wJVmZ)/dmngr Direct Taxes (Paid)/Refund (2,696,981) (17,581,896)

n[aMmbZJV J{V{d{Y`m| go {Zdb ZH$Xr àdmh (H$) Net Cash Flow from Operating Activities (A) 64,516,240 206,319,292

I. {Zdoe J{V{d{Y`m| go ZH$Xr àdmh : B. Cash Flow from Investing Activities :

AMb gån{Îm H$s IarX Purchase of Fixed Assets (6,346,844) (3,884,385)

AMb gån{Îm H$s {~H«$s Sale of Fixed Assets 412,843 449,996

àmá bm^m§e Dividend received 448,838 311,114

AZwf§{J`m| Ho$ g‘oH$Z H$m à^md Impact of consolidation of subsidiaries (2,759,400) (862,039)

Aëng§»`H$ {hV Minority Interest 105,756 105,293

{Zdoe J{V{d{Y`m| go {Zdb ZH$Xr àdmh (I) Net Cash Flow from Investing Activities (B) (8,138,807) (3,880,021)

J. {dÎmnmofU J{V{dY`m| go ZH$Xr àdmh: C. Cash Flow from Financing Activities:

eo`a ny§Or Share Capital 463,607 221,219

eo`a {à{‘`‘ Share Premium 9,536,393 7,868,779

AmB©nrS>rAmB©, Jm¡U ~m§S> VWm Aßna {Q>`a II ~m§S> ({Zdb) IPDI, Subordinated Bonds & Upper Tier II Bonds (Net) 17,383,654 1,127,523

bm^m§e ^wJVmZ Dividend paid (10,726,238) (4,661,415)

AmB©nrS>rAmB©, Jm¡U ~m§S> Aßna {Q>`a II ~m§S> na ã`mO ^wJVmZ Interest Paid on IPDI, Subordinated Bonds, Upper Tier II Bonds (9,203,055) (7,867,476)

{dÎmnmofU J{V{d{Y`m| go {Zdb ZH$Xr àdmh (J) Net Cash Flow from Financing Activities (C) 7,454,361 (3,311,370)

ZH$X Am¡a ZH$Xr g‘Vwë` ‘| {Zdb d¥{Õ (H$)+(I)+(J) Net Increase in Cash & Cash Equivalents (A)+(B)+(C) 63,831,794 199,127,901

1 Aà¡b H$mo ZH$Xr Ed§ ZH$Xr g‘Vwë` H$m Ama§{^H$ eof Opening Cash and Cash Equivalents as at April 1 553,771,257 354,643,356

31 ‘mM© H$mo ZH$Xr Ed§ ZH$Xr g‘Vwë` Cash and Cash Equivalents as at March 31 617,603,051 553,771,257
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g‘o{H$V VwbZnÌ H$s gyMr
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

 (000 N>moS>o JE h¡ 000's Omitted)
na ¶Wm As at

31-03-2014
 `

na ¶Wm As at
31-03-2013

 `

AZwgyMr - 1 ny±Or SCHEDULE - 1 : CAPITAL

àm{YH¥$V AUTHORISED

300,00,00,000 ({nN>bo df© 300,00,00,000) ` 10 àË¶oH$ 
Ho$ Bp³dQ>r eo¶a 

300,00,00,000 ( Previous year 300,00,00,000) Equity 
Shares of `10 each

30,000,000 30,000,000

Omar Am¡a A{^XÎm ISSUED AND SUBSCRIBED

64,34, 40,113 ({nN>bo df© 59,70,79,427)  ` 10 
àË¶oH$ Ho$ Bp³dQ>r eo¶a 42,83,67,513 Bp³dQ>r eo¶a em{‘b 
({nN>bo df© 38,20,06,827) ` 10 àË¶oH$ Ho$, nyU© àXÎm Hw$b  
` 428.37 H$amo‹S> ({nN>bo df© ` 382.01 H$amo‹S>) Ho$ÝÐ gaH$ma 
Ûmam Ym[aV&

64,34,40,113 Equity Shares (Previous year 
59,70,79,427) of `10 each including 42,83,67,513 
Equity shares (Previous year 38,20,06,827) of `10 
each, fully paid up amounting to `428.37 crore 
(Previous year
`382.01 crores) held by Central Government.

6,434,401 5,970,794

Hw$b TOTAL 6,434,401 5,970,794

àXÎm ny±Or PAID-UP CAPITAL

nyU©V… àXÎm àË¶oH$ ` 10 Ho$ 64,22,63,013 Bp³dQ>r eo¶a 
({nN>bo df© 59,59,02,327)

64,22,63,013 Equity Shares ( Previous year 
59,59,02,327) of `10 each fully paid up

6,422,630 5,959,023

OmoS>| … OãV eo¶am| H$s am{e Add: Amount of Shares forfeited 7,391 7,391

Hw$b TOTAL 6,430,021 5,966,414

AZwgyMr - 2 : Ama{jV {Z{Y¶m§ Am¡a A{Yeof SCHEDULE - 2 : RESERVES & SURPLUS
I. H$mZyZr Ama{jV {Z{Y`m§ : I. Statutory Reserve :

Ama§{^H$ eof Opening Balance 59,568,842 52,695,475

df© Ho$ Xm¡amZ n[adY©Z Additions during the year 7,000,000 6,873,367

Hw$b ( I ) TOTAL ( I ) 66,568,842 59,568,842
II. ny±Or Ama{j{V`m§ : II. Capital Reserves :

E) nwZ‘y©ë`m§H$Z Ama{j{V : A) Revaluation Reserve :

àma§{^H$ eof Opening Balance 11,821,336 12,358,898

OmoS|> : g§n{Îm H$m nwZ‘y©ë`m§H$Z Add: Revaluation of Property 27599034 0

KQ>mE§ : nwZ‘w©ë`m§H$Z Ho$ H$maU ‘yë`õmg Less: Depreciation / adjustments on 
account of revaluation

1,998,552 537,562

OmoS> (E) Total of (A) 37,421,818 11,821,336

~r) AÝ` B) Others

i) {Zdoe H$s {~H«$s na bm^ n[an¹$Vm VH$ Ym[aV i) Profit on sale of Investments - 
"Held to Maturity"

àma§{^H$ eof Opening Balance 8,750,600 8,433,282

OmoS|> : df© Ho$ Xm¡amZ n[adY©Z Add: Additions during the year 51,063 317318

(i) H$m Cn-OmoS> Sub-total of (i) 8,801,663 8,750,600

ii) g‘oH$Z na nyOr Ama{jVr ii) Capital Reserve on Consolidation

àma§{^H$ eof Opening Balance 199,330 0

OmoS|> : df© Ho$ Xm¡amZ g‘m`moOZ Add: Adjustment during the year 31,519 199330

(ii) H$m Cn-OmoS> Sub-total of (ii) 230,849 199330

iii) {dXoer ‘wÐm ê$nm§VaU Ama{jVr iii) Foreign Currency Translation 
Reserve

àma§{^H$ eof Opening Balance 11,965,741 10,445,629

OmoS|>/ (KQ>mE§) : df© Ho$ Xm¡amZ g‘m`moOZ 
({Zdb)

Add/ (Less) : Adjustments during 
the year (Net)

5,620,156 1,520,112

(iii) H$m Cn-OmoS> Sub-total of (iii) 17,585,897 11,965,741
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 (000's N>mo‹S>o JE h¢ Omitted)
na ¶Wm As at

31-03-2014
`

na ¶Wm As at
31-03-2013

`
iv) {deof Ama{jVr - ‘wÐm ñd¡n iv) Special Reserve - Currency 

Swaps

àma§{^H$ eof Opening Balance 0 3,654

OmoS|>/(KQ>mE§): df© Ho$ Xm¡amZ H$Q>m¡Vr Add/(Less):Deductions during 
the year

 -  (3,654)

(iv) H$m Cn-OmoS> Sub-total of (iv) 0 0

OmoS> (~r) Total of (B) 26,618,409 20,915,671

OmoS> (II) TOTAL (II) 64,040,227 32,737,007
iii) eoAa {à{‘¶‘ III. Share Premium :

àma§{^H$ eof Opening Balance 47,129,073 39,260,294

df© Ho$ Xm¡amZ n[adY©Z (B{¹$Q>r H$m A{Y‘mZr {ZJ©‘) Additions during the year 
(Preferential Issue of Equity)

9,536,393 7,868,779

Omo‹S>o : {dbmo{nV OãV eo¶a Add: On forfeited shares annulled 0 0

Hw$b (III) TOTAL (III) 56,665,466 47,129,073

AZwgyMr - 2 : Ama{j{V`m§ Am¡a A{Yeof SCHEDULE - 2 : RESERVES & SURPLUS (contd.)
IV. amOñd Ed§ AÝ` Ama{j{V`m§ : IV. Revenue and Other Reserves :

i) amOñd Ama{jVr: i) Revenue Reserve :

àma§{^H$ eof Opening Balance 86,608,807 75,497,582

OmoS : df© Ho$ Xm¡amZ n[adY©Z Add: Additions during the year 15,557,947 11,039,322

OmoS|>/(KQ>mE§): g‘m¶moOZ Add / (Less): Adjustments (4,334,060) 71,901

(i) H$m Cn-OmoS> Total of (i) 97,832,694 86,608,805

ii) Am`H$a A{Y{Z`‘,1961 H$s Ymam 36(1)(viii) Ho$ 
A§VJ©V {deof Ama{jVr

ii) Special Reserve u/s Sec 36(1)(viii) of Income 
Tax Act, 1961

àma§{^H$ eof Opening Balance 12,700,000 9,700,000

OmoS|>: df© Ho$ Xm¡amZ n[adY©Z Add: Additions during the year 3,500,000 3,000,000

(ii) H$m Omo‹S> Total of (ii) 16,200,000 12,700,000

OmoS> (IV) TOTAL (IV) 114,032,694 99,308,805
V. g‘o{H$V bm^-hm{Z ImVo ‘| eof V. Balance in Consolidated Profit and Loss 

Account
0 0

OmoS> ( I go V) TOTAL ( I TO V) 301,307,229 238,743,727

AZwgyMr - 2E : Aëng§»¶H$ {hV SCHEDULE - 2A : MINORITIES INTEREST

Cg VmarI H$mo Aëng§»¶H$ {hV O~ ‘yb H§$nZr - 
ghm¶H$ H§$nZr g§~§Y

Minority interest at the date on which the parent-
subsidiary relationship came into existence

367,348 330,886

ApñVËd ‘| AmE nadVu d¥{Õ/(H$‘r) Subsequent increase / (decrease) 472,700 403,406

VwbZ-nÌ H$s VmarI H$mo Aëng§»¶H {hV Minority interest on the date of Balance sheet 840,048 734,292

AZwgyMr - 3 : O‘mam{e`m§ SCHEDULE - 3 : DEPOSITS

E I. ‘m±J O‘mam{e`m± : A. I. Demand Deposits :

 i) ~¢H$m| go i) From Banks 3,888,170 10,613,328

ii) AÝ` go ii) From Others 213,744,548 193,863,916

OmoS> (I) TOTAL (I) 217,632,718 204,477,244

II. ~MV ~¢H$ O‘mam{e`m± II. Savings Bank Deposits 879,713,863 777,113,780

III. {‘`mXr O‘mam{e`m±: III. Term Deposits :

i) ~¢H$m| go i) From Banks 526,182,396 389,670,875

ii) AÝ` go ii) From Others 3,163,421,795 2,460,048,041

OmoS> (III) TOTAL (III) 3,689,604,191 2,849,718,916

Hw$b E (I go III) TOTAL A (I to III) 4,786,950,772 3,831,309,940

~r  i) ^maV ‘| emImAm| H$s O‘mam{e`m± B. i) Deposits of branches in India 3,635,588,157 2,940,660,235

ii) ^maV Ho$ ~mha H$s emImAm| H$s O‘mam{e`m± ii) Deposits of branches outside India 1,151,362,615 890,649,705

OmoS> (~r) TOTAL (B) 4,786,950,772 3,831,309,940
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 (000's N>mo‹S>o JE h¢ Omitted)
na ¶Wm As at

31-03-2014
`

na ¶Wm As at
31-03-2013

`

AZwgyMr - 4 : CYma SCHEDULE - 4 : BORROWINGS
I. ^maV ‘| CYma: I. Borrowings in India :

i)  ^maVr` [aµOd© ~¢H$ i) Reserve Bank of India  46,865,583 4,110

ii) AÝ` ~¢H$ ii) Other Banks

H$.  {Q>`a I ny±Or  (AmB©.nr.S>r.AmB©) a. Tier I Capital ( I.P.D.I.) 5,262,000 5,712,000

I.  Ana {Q>`a II ny±Or b. Upper Tier II Capital 695,000 695,000

J. à{V^y{Va{hV J¡a-n[adV©Zr` ‘moMZr` ~§YnÌ c. Unsecured Non-convertible Redeemable 
Bonds

1,153,000 1,113,000

({Q>`a II ny±Or Ho$ {bE Jm¡U F$U) (Subordinated for Tier-II Capital)

K. AÝ` d. Others 17,676,334 14,900,193

OmoS> (ii) Total ( ii ) 24,786,334 22,420,193

iii) AÝ` g§ñWmE§ Am¡a A{YH$aU iii) Other Institutions and Agencies

H$. {Q>`a I ny±Or  (AmB©.nr.S>r.AmB©) a. Tier I Capital ( I.P.D.I.) 11,538,000 11,088,000

I. Ana {Q>`a II ny±Or b. Upper Tier II Capital 41,625,000 41,625,000

J. à{V^y{Va{hV J¡a-n[adV©Zr` ‘moMZr` ~§YnÌ c. Unsecured Non-convertible Redeemable 
Bonds

31,847,000 16,887,000

({Q>`a II ny±Or Ho$ {bE Jm¡U F$U) (Subordinated for Tier-II Capital)

K. AÝ` d. Others 69,773,146 62,534,647

OmoS> (ii) Total (iii) 154,783,146 132,134,647

OmoS> (I) Total (I) 226,435,063 154,558,950

II. ^maV Ho$ ~mha go CYma II. Borrowings outside India

H$.  {Q>`a I ny±Or  (AmB©.nr.S>r.AmB©) a. Tier I Capital ( I.P.D.I.) 5,097,701 4,610,989

I. Ana {Q>`a II ny±Or b. Upper Tier II Capital 14,375,360 13,051,984

K. AÝ` c. Others 238,366,979 181,472,101

OmoS> (II) Total (II) 257,840,040 199,135,074

OmoS>   (I Ed§ II) Total ( I & II ) 484,275,103 353,694,024

D$na gpå‘{bV à{V^y{V CYma Secured borrowings included in above 0 0

AZwgyMr - 5 : AÝ` Xo`VmE§ Ed§ àmdYmZ SCHEDULE - 5 : OTHER LIABILITIES AND 
PROVISIONS

I. Xo` {~b I. Bills Payable 11,006,971 12,920,584
II. A§Va H$m`m©b` g‘m`moOZ ({Zdb) II. Inter-office adjustments (net)  - 0

III. Cnm{O©V Am` III. Interest Accrued 18,548,535 15,038,416
IV. AmñW{JV H$a Xo`Vm VI. Deferred Tax liability 15,865,734 3,128,214
V. AÝ` VII. Others 156,321,623 102,532,417

OmoS> TOTAL 201,742,863 133,619,631

AZwgyMr - 6 : ^maVr` [aµOd© ~¢H$ ‘| 
ZH$Xr Am¡a eof

SCHEDULE - 6 : CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I. hmW ‘| ZH$Xr ({dXoer H$a|gr ZmoQ> Ed§ gmoZo g{hV) I. Cash in hand
(including foreign currency notes & Gold )

20,258,778 17,704,680

II. ^maVr` [aµOd© ~¢H$ ‘| eof: II. Balances with Reserve Bank of India :
i) Mmby ImVm| ‘| i) In Current Account 172,491,807 203,452,946
ii) AÝ` ImVm| ‘| ii) In Other Accounts 127,989 93,600

OmoS> (II) TOTAL (II) 172,619,796 203,546,546

OmoS>  ( I Ed§  II) TOTAL ( I & II) 192,878,574 221,251,226

SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
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 (000’s N>mo‹S>o JE h¢ Omitted)

na ¶Wm As at
31-03-2014

`

na ¶Wm As at
31-03-2013

`

AZwgyMr - 7 : ~¢H$m| ‘| eof Ed§ ‘m§J VWm Aën gyMZm na 
YZam{e

SCHEDULE - 7 : BALANCES WITH BANKS & 
MONEY AT CALL & SHORT NOTICE

I. Aën gyMZm na YZam{e I. In India :

i)  ~¢H$m| ‘| eof i) Balances with Banks

H$) Mmby ImVm| ‘| a) in Current Accounts 4,997,247 5,974,136

I) AÝ` O‘mam{e ImVm| ‘| b) in Other Deposit Accounts 97,463,608 86,223,965

ii) ‘m§J na Ed§ Aën gyMZm na YZam{e ii) Money at call and short notice

H$)  ~¢H$m| ‘| a) With Banks 0 0

I) AÝ` g§ñWmAm| ‘| b) With Other Institutions 0 0

OmoS>  (I) TOTAL ( I ) 102,460,855 92,198,101

II. ^maV Ho$ ~mha : II. Outside India :

i) Mmby ImVm| ‘| i) In Current Accounts 11,439,378 6,510,130

ii) AÝ` Om‘mam{e ImVm| ‘| ii) In Other Deposit Accounts 309,778,802 230,212,307

iii) ‘m§J na Ed§ Aën gyMZm na YZam{e iii) Money at call and short notice 1,045,442 3,599,493

OmoS> ( I Ed§ II ) TOTAL ( II ) 322,263,622 240,321,930

TOTAL ( I & II ) 424,724,477 332,520,031

AZwgyMr -  8  : {Zdoe SCHEDULE - 8 : INVESTMENTS

I. ^maV ‘| {Zdoe: I. Investments in India :

i)  gaH$mar à{V^y{V i) Government Securities 971,577,541 798,318,924

ii) AÝ` AZw‘mo{XV à{V^y{V`m§ ii) Other approved Securities 1,442,743 986,884

iii) eo`a iii) Shares 16,489,577 15,905,439

iv) {S>~|Ma Ed§ ~§YnÌ iv) Debentures and Bonds 86,494,578 57,861,138

v) ghm`H$ H§$n{Z`m| ‘| {Zdoe v) Investment in Associates 9,582,334 6,907,599

vi) AÝ¶ vi) Others 25,871,842 46,643,049

OmoS>  ( I ) TOTAL ( I ) 1,111,458,615 926,623,033

II. ^maV Ho$ ~mha {Zdoe: II. Investments outside India :

i) gaH$mar à{V^y{V`m§ (ñWmZr` àm{YH$aUm| g{hV) i) Government Securities (including local 
authorities)

36,936,613 24,377,635

ii) {S>~|Ma Ed§ ~§YnÌ ii) Debentures & Bonds 0 0

iii) ghm¶H$ H§$n{Z¶m| ‘| {Zdoe iii) Investment in Associates 553,181 468,514

iv) AÝ¶ iv) Others 15,949,024 12,408,412

OmoS>  ( I ) TOTAL ( II ) 53,438,818 37,254,561

OmoS>  ( I Ed§ II )  TOTAL ( I & II) 1,164,897,433 963,877,594

III. ^maV ‘| {Zdoe: III. Investments in India :

i) {Zdoe H$m gH$b ‘yë¶ i) Gross value of Investments 1,117,629,018 931,968,355

ii) Ad‘yë¶Z hoVw g§H${bV àmdYmZ ii) Aggregate provisions for depreciation 6,170,403 5,345,322

iii) {Zdb {Zdoe iii) Net Investments 1,111,458,615 926,623,033

IV. ^maV Ho$ ~mha {Zdoe: IV Investments outside India :

i) {Zdoe H$m gH$b ‘yë¶ i) Gross value of Investments 58,254,185 41,734,300

ii) Ad‘yë¶Z hoVw g§H${bV àmdYmZ ii) Aggregate provisions for depreciation 4,815,367 4,479,739

iii) {Zdb {Zdoe iii) Net Investments 53,438,818 37,254,561

Hw$b  ( III Ed§ IV )  TOTAL ( III & IV) 1,164,897,433 963,877,594

SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
 (000’s N>mo‹S>o JE h¢ Omitted)

na ¶Wm As at
31-03-2014

`

na ¶Wm As at
31-03-2013

`

AZwgyMr  -  9  : A{J«‘ SCHEDULE - 9 : ADVANCES

E. i) H«$sV {~b Am¡a ~Å>mH¥$V {~b A. i) Bills Purchased and Discounted 592,489,765 512,121,504
ii) ZH$X CYma, AmodaS´mâQ> Am¡a ‘m§J na à{Vg§Xo` F$U ii) Cash Credits, Overdrafts and Loans repayable 

on demand
1,632,906,390 1,238,210,757

iii)  {‘`mXr F$U iii) Term Loans 1,501,318,449 1,156,213,889

Hw$b (E) TOTAL (A) 3,726,714,604 2,906,546,150

~r. B. Particulars of Advances :
i) ‘yV© AmpñV`m| Ûmam à{V^yV (Bg‘| ~hr F$Um| Ho$ 

{Z{‘Îm A{J«‘ em{‘b h¡)

i) Secured by tangible assets (includes 
advances against Book Debts)

2,514,104,130 1,892,640,920

ii)  ~¢H$/gaH$mar Jma§{Q>`m| Ûmam gwa{jV ii) Covered by Bank/Government Guarantees 549,217,036 606,559,629
iii) Aà{V^yV iii) Unsecured 663,393,438 407,345,601

OmoS> (~r) TOTAL (B) 3,726,714,604 2,906,546,150

gr. A{J«‘m| H$m joÌddma dJuH$aU : C. Sectoral Classification of Advances :
I. ^maV ‘| A{J«‘ I. Advances in India
i) àmW{‘H$Vm àmá joÌ i) Priority Sector 773,955,592 649,660,787
ii) gmd©O{ZH$ joÌ ii) Public Sector 472,909,900 298,815,767
iii) ~¢H$ iii) Banks 934,951 1,805,600
iv) AÝ` iv) Others 1,348,362,550 1,063,405,212

OmoS> gr (I) TOTAL (I) 2,596,162,993 2,013,687,366
II.  ^maV Ho$ ~mha A{J«‘  : II. Advances outside India :
i) ~¢H$m| go Xo` i) Due from Banks 341,257,630 306,819,176
ii) AÝ`m| go Xo` ii) Due from others

H$) H«$sV {~b Am¡a ~Å>mH¥$V {~b a) Bills Purchased and Discounted 186,242,008 184,660,244

I) g‘yhZH¥$V F$U b) Syndicated Loans 186,925,377 152,816,449

J) AÝ` c) Others 416,126,596 248,562,915

OmoS> (II) TOTAL (II) 1,130,551,611 892,858,784

OmoS>  (I Ed§ II) TOTAL ( I & II ) 3,726,714,604 2,906,546,150

AZwgyMr  -  10  :  AMb AmpñV`m§ SCHEDULE - 10 : FIXED ASSETS
I. n[aga : I. PREMISES :

bmJV na Ama§{^H$ eof Opening Balance at cost 11,851,868 11,657,995

df© Ho$ Xm¡amZ n[adY©Z/g‘m`moOZ Additions /Adjustments during the year 1,934,944 193,873

KQ>mE§: df© Ho$ Xm¡amZ H$Q>m¡{V`m§/ g‘m`moOZ Less: Deductions/ Adjustments during the year 7,958 0

Cn-OmoS> Sub-total 13,778,854 11,851,868

nwZ‘y©ë`Z Ama{jV {Z{Y ‘| O‘m {H$E JE nwZ‘y©ë`Z Ho$ H$maU 
Bg VmarI VH$ OmoS>

Addition to date on account of revaluation 
credited to revaluation reserve

47,212,385 19,613,350

KQ>mE§ : Bg VmarI H$mo ‘yë`õmg (nwZ‘y©ë`m§H$Z Ho$ H$maU ` 

97,905,68 g{hV {nN>bo df© ‘|  `77,92,016)

Less : Depreciation to date (including ` 
9790568 on account of revaluation - Previous 
year ` 7792016)

13,188,830 10,669,761

OmoS> ( I ) TOTAL ( I ) 47,802,409 20,795,457
II. AÝ` AMb AmpñV`m§  :  

(’${Z©Ma Ed§ {’$ŠñMa gpå‘{bV h¢)

II. OTHER FIXED ASSETS : 
(including Furniture and Fixtures)

bmJV na Ama§{^H$ eof Opening Balance at cost 18,477,911 15,542,978

df© Ho$ Xm¡amZ n[adY©Z/g‘m`moOZ Additions /Adjustments during the year 3,922,068 3,357,071

KQ>mE§: df© Ho$ Xm¡amZ H$Q>m¡{V`m§/g‘m`moOZ Less: Deductions/ Adjustments during the year 646,982 422,138

Cn-OmoS> Sub-total 21,752,997 18,477,911

KQ>mE§: Bg VmarI H$mo ‘yë`õmg Less: Depreciation to date 12,779,962 11,203,570

OmoS>  ( II ) TOTAL ( II ) 8,973,035 7,274,341
III. {Z‘m©UmYrZ ny±OrJV H$m`© III. CAPITAL WORK IN PROGRESS 1,426,426 936,595

OmoS>  ( I go III ) TOTAL ( I to III ) 58,201,870 29,006,393
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
 (000’s N>mo‹S>o JE h¢ Omitted)

na ¶Wm As at
31-03-2014

`

na ¶Wm As at
31-03-2013

`

AZwgyMr -  11  :  AÝ` AmpñV`m§ SCHEDULE - 11 : OTHER ASSETS

I. A§Va H$m`m©b` g‘m`moOZ ({Zdb) I. Inter Office Adjustment (Net) 18,914,782 1,114,569

II. Cn{MV ã`mO II Interest Accrued 26,323,005 19,424,708

III. A{J«‘ ê$n go àXÎm H$a / òmoV na H$mQ>o JE H$a ({Zdb) III Tax paid in advance/tax deducted at source 
(Net)

52,053,463 44,061,478

IV. boIZ gm‘J«r Am¡a ñQ>¡ån IV Stationery and Stamps 38,965 61,101

V. AmñW{JV H$a AmpñV`m§ V Deferred Tax Assets 1,322,230 839,129

VI. AÝ` VI Others 115,476,633 45,365,649

OmoS> TOTAL 214,129,078 110,866,634

AZwgyMr  -  12  :  AmH$pñ‘H$ Xo`VmE§ SCHEDULE - 12 : CONTINGENT LIABILITIES

I. ~¢H$ Ho$ {déÕ Xmd| {OÝho F$U Ho$ ê$n ‘| ñdrH$ma Zht 
{H$`m J`m h¡

I. Claims against the Bank not acknowledged as 
debts

10,449,068 8,113,001

II. A§eV: àXÎm {Zdoem| Ho$ {bE Xo`VmE§ II. Liability for partly paid Investments 1,951,442 1,170,424

III. ~H$m`m dm`Xm {d{Z‘` g§{dXmAm| Ho$ H$maU Xo`VmE§ III. Liability on account of outstanding forward 
exchange contracts

1,432,582,715 1,426,316,514

IV. g§KQ>H$m| H$s Amoa go Xr JB© Jma§{Q>`m§: IV. Guarantees given on behalf of Constituents :

E) ^maV ‘| a) In India 183,713,523 167,395,925

~r) ^maV Ho$ ~mha b) Outside India 230,842,318 128,494,207

V. ñdrH$ma, n¥ð>m§H$Z Ed§ AÝ` Xm{`Ëd V.  Acceptances, endorsements and other 
obligations

306,637,066 271,628,949

VI. ã`mO Xa ñd¡n VI. Interest Rate Swaps 294,505,775 202,187,374

VII. AÝ` ‘Xo {OZHo$ {bE ~¢H$ AmH$pñ‘H$ ê$n ‘| XoZXma h¡ VII. Other items for which the Bank is contingently 
liable

67,582,540 12,582,105

OmoS> TOTAL 2,528,264,448 2,217,888,499

AZwgyMr -  13  :  A{O©V ã`mO Ed§ bm^m§e SCHEDULE - 13 : INTEREST AND DIVIDENDS 
EARNED

I. A{J«‘m|/{~b na ã`mO/~Å>m I. Interest/Discount on advances/bills 272,983,241 232,773,245

II. {Zdoem| na Am` II. Income on Investments 84,244,097 72,870,373

III. ^maVr` [aµOd© ~¢H$ Am¡a AÝ` A§Va ~¢H$ {Z{Y`m| Ho$ eofm| 
na ã`mO

III. Interest on balances with Reserve Bank of 
India and other inter-bank funds

20,191,123 12,780,011

IV. AÝ` IV. Others 3,833,408 2,534,636

OmoS> TOTAL 381,251,869 320,958,265
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SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT
 (000’s N>mo‹S>o JE h¢ Omitted)

na ¶Wm As at
31-03-2014

`

na ¶Wm As at
31-03-2013

`

AZwgyMr -  14  :  AÝ` Am` SCHEDULE - 14 : OTHER INCOME

I. H$‘reZ, {d{Z‘` Am¡a Xbmbr I. Commission, exchange and brokerage 14,378,087 12,751,216

II. {Zdoem| Ho$ {dH«$` na bm^ II. Profit on sale of Investments 7,971,327 4,489,740

KQ>mE§ : {Zdoem| Ho$ {dH«$` na ZwH$gmZ Less : Loss on sale of investment.

III. ^y{‘, ^dZm| Am¡a AÝ` AmpñV`m| Ho$ {dH«$` na bm^ 
KQ>mE§ : AMb AmpñV`m| Ho$ {dH«$` na ZwH$gmZ

III. Profit on sale of land, buildings and other 
assets Less : Loss on sale of fixed assets

529 2,236

IV {d{Z‘` g§ì`dhmam| na bm^ - {Zdb 
KQ>mE§ :  {d{Z‘` g§ì`dhmam| na ZwH$gmZ

IV. Profit on exchange transactions - net 
Less : Loss on exchange transaction

7,202,048 6,498,743

V ghm`H$ H§$n{Z`m|/H§$n{Z`m| Am¡a/AWdm g§`wº$ CÚ‘m| go 
bm^m§e Am{X Ho$ ê$n ‘| A{O©V Am` 

V. Income Earned by way of dividend etc. on 
subsidiaries/
companies and /or/ joint ventures

448,838 311,114

VI {d{dY Am` VI. Miscellaneous Income 13,189,156 13,792,947

Omo‹S> TOTAL 43,189,985 37,845,996

AZwgyMr -  15  :  ì`` {H$`m J`m ã`mO SCHEDULE - 15 : INTEREST EXPENDED
I. O‘mam{e`m| na ã`mO I. Interest on Deposits 238,635,138 203,132,692

II. ^maVr` [aµOd© ~¢H$ / A§Va ~¢H$ ~¢H$ CYmam| ã`mO II. Interest on Reserve Bank of India / inter-bank 
borrowings

18,391,014 14,890,771

III. Jm¡U F$Um|, AmB©AmaEg BË`m{X na ã`mO III. Interest on Subordinated Debts, IRS etc. 14,671,593 11,580,592

OmoS> TOTAL 271,697,745 229,604,055

AZwgyMr -  16  :  n[aMmbZJV ì`` SCHEDULE - 16 : OPERATING EXPENSES

I. H$‘©Mm[a`m| H$mo ^wJVmZ Am¡a CZHo$ {bE àmdYmZ I. Payments to and provisions for employees 40,365,873 31,791,721

II. {H$am`m, H$a Ed§ {~Obr II. Rent, Taxes and Lighting 5,497,307 4,455,954

III. ‘wÐU Ed§ boIZ gm‘J«r III. Printing and Stationery 720,752 620,730

IV. {dkmnZ Ed§ àMma IV. Advertisement and Publicity 871,587 639,211

V. ~¢H$ H$s g§n{Îm na ‘yë`õmg  
(nwZ‘y©ë`Z Ama{j{V`m| na {Zdb ‘yë`õmg)

V. Depreciation on Bank's property (Net of 
Depreciation on Revaluation Reserve)

2,339,004 1,890,682

VI. {ZXoeH$m| Ho$ ^Îmo Am¡a ì`` VI. Directors' fees, allowances and expenses 29,012 31,370

VII. boIm narjH$m| H$s ’$sg Am¡a ì``  
(emIm boIm narjH$m| H$s ’$sg Ed§ ì``)

VII. Auditors' fees and expenses ( Including Branch 
Auditors' Fees & Expenses )

543,319 380,445

VIII. {d{Y à^ma VIII. Law Charges 278,595 206,379

IX. S>mH$ ì``, Vma, Q>o{b’$moZ Am{X IX. Postage, Telegrams, Telephones, etc. 797,063 519,831

X. ‘aå‘V Ed§ aIaImd X. Repairs and Maintenance 643,686 625,580

XI. ~r‘m XI. Insurance 3,181,663 2,062,429

XII. AÝ` IM© XII. Other Expenditure 12,977,864 11,334,489

OmoS> TOTAL 68,245,725 54,558,821

AZwgyMr - 16 E : gh¶moJr H§$nZr ‘| CnmO©Z/hm{Z 
H$m A§e

SCHEDULE - 16 A : SHARE OF EARNINGS / 
LOSSES IN ASSOCIATES

I. joÌr¶ J«m‘rU ~¢H$ (AmaAma~r) I. Regional Rural Banks (RRBs) 2,104,615 477,491

II. AÝ¶ II. Others 450,215 291,676

Omo‹S> TOTAL 2,554,830 769,167
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SCHEDULE 17:

SIGNIFICANT ACCOUNTING POLICIES

1) ACCOUNTING CONVENTION:

 The accompanying consolidated financial statements (CFS) 
have been prepared following the going concern concept, on 
historical cost basis unless otherwise stated and conform to the 
Generally Accepted Accounting Principles (GAAP) in India, which 
encompasses applicable statutory provisions, regulatory norms 
prescribed by the Reserve Bank of India, Insurance Regulatory and 
Development Authority(IRDA), Companies Act 1956, Accounting 
Standards (AS) and pronouncements issued by The Institute of 
Chartered Accountants of India (ICAI) and accounting practices 
prevailing in India. In respect of foreign offices/branches, statutory 
provisions and accounting practices prevailing in the respective 
foreign countries are complied with, except as specified elsewhere.

 The preparation of financial statements requires the management 
to make estimates and assumptions considered in the reported 
amount of assets and liabilities (including contingent liabilities) as 
of date of the financial statements and the reported income and 
expenses for the reporting period. Management believes that the 
estimates used in the preparation of the financial statements are 
prudent and reasonable.

2) BASIS OF CONSOLIDATION:

 Consolidated financial statements of the group have been prepared 
on the basis of:

1. The financial statements of Bank of India (the Parent bank) and 
its subsidiaries in accordance with Accounting Standard (AS) 
21 “Consolidated Financial Statements” issued by the Institute 
of Chartered Accountants of India (ICAI), on a line by line basis 
by adding together like items of assets, liabilities, income and 
expenses after eliminating intra-group transactions, balances, 
unrealised profit/loss and making necessary adjustments 
wherever required to conform to uniform accounting policies 
except in case of overseas subsidiaries/ associates, where, the 
financial statements are prepared based on local regulatory 
requirements/ International Financial Reporting Standards 
(IFRS). Impact of such adjustments not being material is not 
given in Consolidated Financial Statements. The financial 
statements of the subsidiaries are drawn upto the same 
reporting date as that of Parent bank i.e. 31st March 2014.

2. The difference between cost to the parent bank of its investment 
in the subsidiaries and Parent bank’s share in the equity of 
the subsidiaries is recognised as goodwill/capital reserve. 
Goodwill, if any, is written off immediately on its recognition.

3. Minority interest in the Consolidated Financial Statement 
consists of the share of the minority shareholders in the net 
equity of the subsidiaries.

4. Accounting for Investment in Associate companies is done 
under Equity method in accordance with Accounting Standard 
(AS) 23, “Accounting for Investments in Associates in 
Consolidated Financial Statements”, issued by ICAI.

5. Accounting for Investments in Joint Venture are consolidated 
on “Proportionate basis” as prescribed in Accounting Standard 
(AS) 27, “Financial Reporting of Interests in Joint Ventures” 
issued by ICAI.

AZwgyMr 17:

‘hËdnyU© boIm Zr{V`m§

1. boIm§H$Z nÕ{V 

 g§b½Z g‘o{H$V {dËVr` {ddaU (grE’$Eg) àM{bV {dMma Ymam H$m nmbZ 
H$aVo hþE, naånamJV bmJV AmYma na VWm ^maV ‘| gm‘mÝ`V: AnZmE OmZo 
dmbo boIm {gÕm§Vm| (OrEEnr) na V¡`ma {H$E JE h¢, Omo bmJy gm§{d{YH$ 
Cn~§Ym| Ho$ AZwén ^maVr` [aµOd© ~¢H$, ~r‘m {Z`m‘H$ Am¡a {dH$mg àm{YH$mar 
(AmB©AmaS>rE), H§$nZr A{Y{Z`‘ 1956 Ûmam {ZYm©[aV {d{Z`m‘H$ ‘mZX§S>, 
^maVr` gZXr boImH$ma g§ñWmZ (AmB©grEAmB©) Ûmam Omar boIm§H$Z ‘mZH$ 
(EEg) Am¡a {ZU©` Ho$ AZwén h¢²& {dXoer emImAm|/H$m`m©b`m| Ho$ g§~§Y ‘| 
g§~§{YV Xoem| ‘| àM{bV gm§{d{YH$ Cn~§Ym| VWm boIm§H$Z n{Õ{V`m| H$m 
AZwnmbZ {H$`m h¡, {gdm` CZHo$ {OÝh| AÝ`Ì {d{Z{X©îQ> {H$`m J`m h¡&

 {dËVr` {ddaU H$mo V¡`ma H$aZo ‘| `h Amdí`H$ hmoVm h¡ {H$ {dËVr` {ddaU H$s 
{V{W H$mo [anmoQ>© {H$E J`o AmpñV VWm Xo`VmAm| (AmH$pñ‘H$ Xo`VmAm| g{hV) H$s 
am{e Am¡a [anmo{Qª>J Ad{Y Ho$ {bE [anmoQ>© {H$E J`o Am` Am¡a ì``m| Ho$ gw{dMm[aV 
AZw‘mZm| VWm YmaUmAm| H$mo à~§YZ nyam H$ao& à~§YZ `h {dídmg H$aVm h¡ {H$ 
{dËVr` {dda{U`m| H$mo V¡`ma H$aZo ‘| Cn`moJ {H$E J`o AZw‘mZ `Wmo{MV VWm 
R>rH$ h¢²&

2. g‘oH$Z H$m AmYma

 g‘yh Ho$ g‘o{H$V {dÎmr` {ddaU {ZåZ AmYma na V¡`ma {H$E JE h¢:

1. ~¢H$ Am°µ’$ B§{S>`m (‘yb ~¢H$) Ed§ CgH$s AZwf§{J`m| Ho$ {dËVr` {ddaU 
^maVr` gZXr boImH$ma g§ñWmZ (AmB©grEAmB©) Ûmam Omar {H$E JE 
boImJV ‘mZH$ (EEg) 21 g‘o{H$V {dËVr` {ddaU Ho$ AZwgma V¡`ma {H$E 
OmVo h¢& Eogm n§{º$ Xa n§{º$ AmYma na {H$`m OmVm h¡ Am¡a CZHo$ gmW Eogr 
‘X| O¡go AmpñV`m§, Xo`VmE§, Am` Am¡a ì`` Omo‹S> Xr OmVr h¢ Am¡a AÝVa 
J«wn g§ì`dhmam|, eof am{e {~Zm dgybo J`o bm^/hm{Z H$mo Cg‘| go {ZH$mb 
{X`m OmVm h¡ Am¡a BgHo$ gmW-gmW Eogo Amdí`H$ g‘m`moOZ ^r {H$E 
OmVo h¢, Omo boImJV Zr{V Ho$ AZwén CÝh| ~ZmZo Ho$ {bE Amdí`H$ hm|²& 
{H$ÝVw Eogm AmodagrO AZwf§{J`m|/ghm`H$ H§$n{Z`m| Ho$ ‘m‘bo H$mo N>mo‹S>H$a 
h¡, Ohm§ {dËVr` {ddaU nÌ ñWmZr` {d{Z`m‘H$ AnojmAm|/A§Vam©îQ´r` 
{dËVr` [anmo{Qª>J ‘mZH$m| (AmB©E’$AmaEg) Ho$ AmYma na V¡`ma {H$E OmVo 
h¢²& g‘o{H$V {dËVr` {ddaUm| ‘| Eogo g‘m`moOZm| Ho$ n[aUm‘m| H$mo em{‘b ̂ r 
Zht {H$`m Om ahm h¡, Š`m|{H$ CZH$m Cg na ~hþV Aga n‹S>Zo H$s g§^mdZm 
Zht h¡& AZwf§{J`m| Ho$ {dÎmr` {ddaU Cgr [anmo{Qª>J VmarI VH$ V¡`ma {H$E 
JE h¢ Omo ‘yb ~¢H$ H$s [anmo{Qª>J VmarI h¡ AWm©V 31 ‘mM©, 2014 &

2. AZwf§{J`m| ‘| {Zdoe H$s ‘yb bmJV Am¡a AZwf§{J`m| ‘| B{¹$Q>r Ho$ ‘yb {hñgo 
Ho$ ~rM Ho$ A§Va H$mo gmI/Ama{jV ny§Or Ho$ én ‘| ‘mÝ`Vm Xr OmVr h¡ 
`{X H$moB© gmI h¡ Vmo BgH$s ‘mÝ`Vm àmßV hmoZo na Vwa§V ~Å>o ImVo S>mb Xr 
OmVr h¡&

3.  g‘o{H$V {dËVr` {ddaU nÌ ‘| Aëng§»`H$ {hV AZwf§{J`m| H$s {Zdb 
B{¹$Q>r ‘| Aëng§»`H$ eo`aYmaH$m| Ho$ eo`a Ho$ én ‘| h¡&

4. ghm`H$ H$ån{Z`m| ‘| {Zdoe H$m boIm§H$Z ^maVr` gZXr boImH$ma g§ñWmZ 
(AmB©grEAmB©) Ûmam Omar boIm§H$Z ‘mZH$ (EEg) 23, g‘o{H$V {dËVr` 
{ddaUnÌm| ‘| ghm`H$ H$ån{Z`m| ‘| {Zdoe H$m boIm§H$Z Ho$ AZwgma B{¹$Q>r 
VarHo$ Ho$ VhV {H$`m J`m h¡&

5.  g§`wŠV CÚ‘ ‘| {Zdoem| H$m boIm§H$Z ^maVr` gZXr boImH$ma g§ñWmZ 
(AmB©grEAmB©) Ûmam Omar boIm§H$Z ‘mZH$ (EEg) 27, g§`wŠV CÚ‘m| ‘| 
{hVm| H$s {dÎmr` [anmo{Qª>J ‘| {d{hV {H$E JE AZwgma g‘mZwnmV AmYma na 
g‘o{H$V h¡&
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3) REVENUE RECOGNITION:

3.1 Banking entities:

(a) Income/Expenditure is recognised on accrual basis, 
unless otherwise stated. In respect of foreign offices, 
income is recognised as per local laws of host country.

(b) Interest income is recognised on time proportion basis 
except (i) interest on Non-performing Assets, which is 
recognised on realisation, in terms of the RBI guidelines.

(c) Commission on issue of Bank Guarantee and Letter of 
Credit is accrued over the tenure of BG/LC.

(d) All other Commission and Exchange, Brokerage, Fees and 
other charges are recognised as income on realisation.

(e) Income (other than interest) on investments in “Held to 
Maturity” category acquired at a discount to the face value, 
is recognised as follows:

1. On Interest bearing securities, it is recognised only at 
the time of sale/ redemption.

2. On zero-coupon securities, it is accounted for over 
the balance tenor of the security on a constant yield 
basis.

(f) Profit or loss on sale of investments is recognised in the 
Profit and Loss account. However, in case of profit on 
sale of investments under ‘Held to Maturity’ category, an 
equivalent amount, net of taxes and amount required to 
be transferred to Statutory Reserves, is appropriated to 
‘Capital Reserve Account’.

(g) Dividend is recognised when the right to receive the 
dividend is established.

(h) Interest on Income-tax refund is recognised in the year of 
passing of assessment order.

(i) The recoveries made from NPA accounts are appropriated 
first towards unrealised interest/income debited to 
borrowers accounts, expenditure/out of pocket expenses 
incurred, then principal dues and lastly towards uncharged 
interest.

3.2 Non Banking entities:

 Insurance:

a) Premium Income:

 Premium (net of service tax) is recognised as income 
when due. For linked business, premium is recognised 
when the associated units are created. Top up premiums 
are considered as single premium.

 Premium on lapsed policies is recognised as income when 
such policies are reinstated.

b) Income from linked funds:

 Income from linked funds which includes policy 
administrative charges, mortality charges, fund 
management charges etc. are recovered from the linked 
funds in accordance with the terms and conditions of 
policy and recognised when recovered.

c) Reinsurance Premium:

 Reinsurance Premium ceded is accounted for at the time 
of recognition of premium income in accordance with 
the terms and conditions of the relevant treaties with the 
reinsurers.

3.  amOñd nhMmZ

3.1  ~¢qH$J H§$nZr

(H$) gm‘mÝ`V: Am`/ì`` H$m boIm§H$Z CnM` AmYma na {H$`m OmVm 
h¡ O~ VH$ {H$ AÝ`Wm CëboI Z {H$`m J`m hmo& {dXoer H$m`m©b`m| 
Ho$ g§~§Y ‘| Cg g§~§{YV Xoe Ho$ ñWmZr` H$mZyZ Ho$ AZwgma Am` 
{ZYm©[aV H$s OmEJr&

(I) ̂ maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma {gdm` AZwËnmXH$ 
AmpñV`m| na ã`mO Ho$ {OgH$s dgybr hmoZo na {ZYm©aU {H$`m OmVm 
h¡, g‘` AZwnmV Ho$ AmYma na ã`mO Am` H$m {ZYm©aU {H$`m OmVm h¡&

(J) ~¢H$ Jma§Q>r Am¡a gmI nÌ Omar H$aZo na H$‘reZ H$m CnM` ~rOr/
Ebgr Ho$ H$m`©H$mb na hmoVm h¡&

(K) AÝ` g^r H$‘reZ Am¡a {d{Z‘`, ~«moH$aoO, ewëH$ VWm AÝ` à^mam| 
Ho$ dgybr na Am` Ho$ ê$n ‘| {ZYm©aU {H$`m OmVm h¡&

(L>) n[anŠdVm VH$ Ym[aV loUr ‘| {Zdoe na Am` (ã`mO Ho$ Abmdm) 
CgHo$ A§{H$V ‘yë` na àmßV Ny>Q> na {ZåZmZwgma {ZYm©[aV H$s OmVr 
h¡ :

1. ã`mO XoZo dmbo à{V^y{V`m| na Ho$db {~H«$s/arSo>åneZ Ho$ g‘` 
hr BgH$m {ZYm©aU {H$`m OmVm h¡&

2. Oramo-Hy$nZ à{V^y{V`m| na {Za§Va à{V’$b Ho$ AmYma na 
à{V^y{V Ho$ eof n[anŠdVm H$mb na BgH$m boIm§H$Z {H$`m 
OmVm h¡&

(M) {Zdoem| H$s {~H«$s go hþE bm^ AWdm hm{Z H$mo bm^ VWm hm{Z ImVo 
‘| ‘mÝ`Vm Xr OmVr h¡& VWm{n n[anŠdVm VH$ Ym[aV’ loUr Ho$ VhV 
{Zdoem| H$s {~H«$s ‘| bm^ H$s pñW{V ‘| H$am| Ho$ {Zdb Am¡a gm§{d{YH$ 
amOñd ‘| A§VaU Ho$ {bE Amdí`H$ am{e Ho$ g‘mZ am{e H$mo ny§Or 
amOñd ImVo ‘| {d{Z`mo{OV {H$`m OmVm h¡&

(N>) bm^m§e àmßV H$aZo H$m A{YH$ma ñWm{nV hmoZo na bm^m§e H$m 
{ZYm©aU {H$`m OmVm h¡&

(O) ‘yë`m§H$Z AmXoe nmg H$aZo Ho$ df© ‘| Am`H$a- [a’§$S> na ã`mO H$m 
{ZYm©aU {H$`m OmVm h¡&

(P) EZnrE ImVm| go H$s JB© dgybr H$m {d{Z`moOZ nhbo CYmaH$Vm© Ho$ 
ImVo ‘| So>{~Q> {H$E JE AàmßV ã`mO/Am`, {H$E JE ì``/AmCQ> 
Am°’$ nm°Ho$Q> ì`` CgHo$ ~mX ~H$m`m ‘ybYZ Am¡a A§V ‘| Aà^m[aV 
ã`mO ‘| {d{Z`mo{OV H$s OmVr h¡&

3.2  J¡a-~¢qH$J H§$nZr :

 ~r‘m :

H$) àr{‘`‘ Am` :

 àr{‘`‘ (godm H$a H$m {Zdb) O~ Xo` hmo V~ Am` Ho$ ê$n ‘| 
nhMmZr OmVr h¢& g§~Õ H$mamo~ma Ho$ {bE ghm`H$ BH$mB`m§ {Z{‘©V 
H$s OmVr h¢ V~ àr{‘`‘ H$s nhMmZ H$s OmVr h¡& Q>m°n-An àr{‘`‘m| 
H$mo EH$b àr{‘`‘ Ho$ ê$n ‘| OmZm OmVm h¡&

 ì`nJV nm{b{g`m| H$mo àr{‘`‘ Am` Ho$ ê$n ‘| nhMmZm OmVm h¡, O~ 
Bg àH$ma H$s nm{b{g`m± nwZ: àma§^ hmo OmVr h¢&

I) g§~Õ {Z{Y`m| go Am` :

 g§~Õ {Z{Y`m| go Am` dh h¢ {Og‘| nm°{bgr àemg{ZH$ à^ma, 
Zr{V àemgH$s` à^ma, ‘¥Ë`w Xa à^ma, {Z{Y à~§YZ à^ma Am{X 
gpå‘{bV hm| {Ogo Omar Zr{V`m| Ho$ {Z~§YZm| VWm eVm] Ho$ AZwgma 
dgyb {H$`m OmVm h¡ Am¡a dgybr hmoZo na CZH$s nhMmZ H$s OmVr h¡&

J) nwZ~u‘m àr{‘`‘ :

 nwZ: ~r‘mH$Vm© Ho$ gmW g§JV g§{YnÌm| Ho$ {Z~§YZ Ed§ eVm] Ho$ AZwgma 
àr{‘`‘ Am` H$s nhMmZ Ho$ g‘` gÎmmÝV[aV nwZ~u‘m àr{‘`‘ H$m 
boImH$aU hmoVm h¡&
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d) Benefits paid (including claims):
 Benefits paid comprise of policy benefits & claim settlement 

costs, if any.

 Death, rider & surrender claims are accounted for on 
receipt of intimation from the policy holder. Withdrawals 
& surrenders under linked policies are accounted for in 
the respective schemes when the associated units are 
cancelled.

 Survival benefit claims and maturity claims are accounted 
for when due.

 Reinsurance recoveries on claims are accounted for in the 
period in which claims are settled.

e) Acquisition Costs
 Acquisition costs are costs that vary with and are primarily 

related to acquisition of insurance contracts and are 
expensed in the period in which they are incurred.

 Claw back in future, if any, for the first year commission 
paid, is accounted for in the year in which it is recovered.

f) Liability for life policies:
 Actuarial liability for life policies in force and for policies 

in respect of which premium has been discontinued but a 
liability exists, is determined by the Appointed Actuary using 
the gross premium method and in case of group business 
unearned premium reserve method, in accordance with 
accepted actuarial practice, requirements of Insurance 
Act, 1938, IRDA regulations and the stipulations of 
Institute of Actuaries of India.

 Linked liabilities comprise unit liability representing the 
fund value of policies and non-unit liability for meeting 
insurance claims etc. This is based on an actuarial 
valuation carried out by the Appointed Actuary.

4) ADVANCES :
(a) Advances are classified into “Performing” and “Non-Performing 

Advances” (NPAs) in accordance with the applicable regulatory 
guidelines.

(b) NPAs are further classified into Sub-Standard, Doubtful and 
Loss Assets in terms of applicable regulatory guidelines.

(c) In respect of domestic branches, Provisions in respect of NPAs 
is made as per policy of the bank particularly in accelerated 
provisioning for NPAs which is at the rate given as under:

 * On the outstanding advance

K) àXÎm bm^ (Xmdm| g{hV) :

 àXÎm bm^ ‘| nm°{bgr bm^ VWm Xmdm g‘Pm¡Vm bmJV, ̀ {X H$moB© hmo, 
Ow‹S>m h¡&

 nm°{bgrYmaH$ go gyMZm H$s àm{á na ‘¥Ë`w, g§emoYZ VWm Aä`n©U 
Xmdo boImH¥$V {H$E OmVo h¢²& O~ gh`moJr BH$mB`m§ {ZañV hmo OmVr 
h¢ V~ g§~§{YV `moOZmAm| ‘| nm°{bgr g§~Õ AmhaU VWm gwnwX©Jr H$m 
boImH$aU {H$`m OmVm h¡&

 Xo` hmoZo na CÎmaOr{dVm bm^ Xmdo VWm n[an¹$Vm Xmdo boImH¥$V {H$E 
OmVo h¢²&

 {Og Ad{Y ‘| Xmdm| H$m {ZnQ>mZ {H$`m OmVm h¡, Cgr ‘| Xmdm| na 
nwZ~u‘m dgy{b`m| H$m boIm§H$Z {H$`m OmVm h¡&

L>) A{YJ«hU bmJV :

 A{YJ«hU bmJV dh bmJV h¡ Omo ‘w»` ê$n go ~r‘m H$ama Ho$ 
A{YJ«hU go g§~§{YV hmoVr h¡ Am¡a CZHo$ AZwén AbJ-AbJ hmoVr 
h¢ VWm {Og Ad{Y ‘| Cn{MV hmoVr h¡ IM© H$s OmVr h¡&

 àW‘ df© àXËV H$‘reZ hoVw ^{dî` ‘| `{X H$moB© H$a bJmH$a dgybr 
hmoVr h¡, Vmo {Og df© ‘| dh dgyb {H$`m OmVm h¡ Cgr df© ‘| CgH$m 
boIm§H$Z {H$`m OmVm h¡&

M) OrdZ ~r‘m hoVw Xo`VmE§ :

 à^mdr OrdZ ~r‘m nm°{b{g`m| VWm dh nm°{bgr {OZH$m àr{‘`‘ ~§X 
hmo MwH$m h¡ qH$Vw Xo`VmE§ h¢, hoVw ~r‘m§{H$H$ Xo`VmAm| H$m {ZYm©aU, 
^maVr` gZXr ~r‘m§{H$H$s g§ñWmZ Ho$ {Z`‘m| VWm AmB©AmaS>rE 
{d{Z`‘ ~r‘m A{Y{Z`‘, 1938 H$s Amdí`H$VmAm|, ñdrH¥$V 
~r‘m§{H$H$s ì`dhm`© Ho$ AZwgaU ‘| Aàmá ~r‘m Ama{jV àUmbr 
g‘yh H$mamo~ma Ho$ ‘m‘bo ‘| gH$b àr{‘`‘ àUmbr H$m Cn`moJ H$aVo 
hþE {Z`wº$ ~r‘m§{H$H$s Ûmam, {H$`m OmVm h¡&

 g§~Õ Xo`VmAm| ‘| nm°{bgr Ho$ {Z{Y ‘yë` Xem©Vo hþE BH$mB© Xo`Vm Am¡a 
~r‘m Xmdm BË`m{X Ho$ {bE J¡a BH$mB© Xo`Vm em{‘b h¡& `h {Z`wŠV 
~r‘m§{H$H$s Ûmam {H$E JE ~r‘m§{H$H$ ‘yë`m§H$Z na AmYm[aV h¡&

4. A{J«‘ :

(H$) bmJy {d{Z`m‘H$ {Xem{ZX}em| Ho$ AZwgaU ‘| A{J«‘ H$mo CËnmXH$ Am¡a 
AZwËnmXH$ A{J«‘m| (EZnrE) Ho$ ê$n ‘| dJuH¥$V {H$`m OmVm h¡&

(I) bmJy {d{Z`m‘H$ {Xem{ZX}em| Ho$ AZwgma AZO©H$ AmpñV`m| (EZnrE) H$mo 
AmJo Ad‘mZH$, g§{X½Y VWm hm{Z AmpñV`m| Ho$ ê$n ‘| dJuH¥$V {H$`m J`m h¡&

(J) Kaoby emImAm| Ho$ g§~§Y ‘| EZnrE go g§~§{YV àmdYmZ ~¢H$ H$s Zr{V Ho$ 
AZwgma {deofH$a EZnrE H$m Ëd[aV àmdYmZrH$aU Ho$ AZwgma {H$`m J`m 
h¡ {OgH$m Xa {ZåZmZwgma h¡ :

EZnrE H$s loUr Category of NPAs {Zdb ~H$m`m A{J«‘ H$m %
% of net outstanding advance

Ad‘mZH$ AmpñV Sub Standard:

H$) EŠgnmoµOa, Omo Ama§^ go J¡a O‘mZVr h¡ a) Exposures, which are unsecured ab initio 25%

I) AÝ` * b) Others* 15%

g§{X½Y : Doubtful:

H$)  O‘mZVr {hñgm (Cg Ad{Y Ho$ {bE {OgHo$ Xm¡amZ A{J«‘ 
g§{X½Y loUr ‘| hr ahm)

a) Secured portion (Period for which advance has 
remained in doubtful category)

- EH$ df© VH$ - Upto one year 50%

- EH$ df© go VrZ df© VH$ - One year to three years 60%

- VrZ df© go A{YH$ - More than three years 100%

I)  J¡a O‘mZVr {hñgmh b) Unsecured portion 100%

hm{Z Loss 100%

* ~H$m`m A{J«‘ na
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(d) In respect of foreign branches, classification of advances as 
NPAs and provision in respect of NPAs is made as per the 
regulatory requirements prevailing at the respective foreign 
countries or as per guidelines applicable to domestic branches, 
whichever is stringent.

(e) Provisions in respect of NPAs, unrealised interest, ECGC 
claims settled, etc., are deducted from total advances to arrive 
at net advances as per RBI norms.

(f) In respect of Rescheduled/Restructured advances, provision is 
made for the diminution in the fair value of restructured advances 
measured in present value terms as per RBI guidelines. The 
said provision is reduced to arrive at Net advances.

(g) In case of financial assets sold to Asset Reconstruction 
Company (ARC) / Securitisation Company (SC), if the sale 
is at a price higher than the NBV, the surplus is retained and 
utilised to meet the shortfall/loss on account of sale of other 
financial assets to SC/ARC. If the sale is at a price below the 
net book value (NBV), (i.e. outstanding less provision held) 
the shortfall is to be debited to the Profit and Loss account. 
However if surplus is available, such shortfall will be absorbed 
in the surplus. Any such shortfall arising due to sale of NPA on 
or after 26/02/2014 will be amortised over a period of two years 
if not absorbed in the surplus.

 Excess provision arising out of sale of NPA’s are reversed only 
when the cash received (by way of initial consideration only/
or redemption of SRS/PTC) is higher then the net book value 
(NBV) of the asset. Reversal of excess provision will be limited 
to the extent to which cash received exceeds the NBV of the 
asset.

(h) Provision for Standard assets, including restructured advances 
classified as standard, is made in accordance with RBI 
guidelines.

(i) Provision for net funded country exposures is made on a 
graded scale in accordance with the RBI guidelines.

5) FLOATING PROVISION:

 The bank has a policy for creation and utilisation of floating provisions. 
The quantum of floating provisions to be created is assessed at 
the end of each financial year. The floating provisions are utilised 
only for contingencies under extraordinary circumstances specified 
in the policy with prior permission of Reserve Bank of India or on 
being specifically permitted by Reserve Bank of India for specific 
purposes.

6) Debit/Credit Card Reward Points:

 Provision for Reward Points on Debit/Credit cards is made based on 
the accumulated outstanding points in each category.

7) INVESTMENTS:

 Investments are categorised under `Held to Maturity’, ‘Held for 
Trading’ and ‘Available for Sale’ categories as per RBI guidelines. 
For the purpose of disclosure of investments in India, these are 
classified, in accordance with RBI guidelines, under six classification 
viz. Government Securities, Other Approved Securities, Shares, 
Debentures and Bonds, Investment in Subsidiaries and Associates 
and Others. In respect of investments outside India, these are 
classified, in accordance with RBI guidelines, under four categories 
viz. Government Securities (including local authorities), Subsidiaries/
Joint Ventures abroad and Other Investments.

(K) {dXoer emImAm| Ho$ g§~§Y ‘|, A{J«‘m| H$m EZnrE Ho$ ê$n ‘| dJuH$aU 
Am¡a EZnrE Ho$ g§~§Y ‘| àmdYmZ g§~§{YV {dXoer Xoe ‘| bmJy {d{Z`m‘H$ 
Amdí`H$VmAm| AWdm Kaoby emImAm| Ho$ {bE bmJy {Xem{ZX}em| Ho$ 
AZwgma hmoJr BZ‘| go Omo ^r H$‹S>o hmo&

(L>) ^maVr` [aµOd© ~¢H$ Ho$ ‘mZH$m| Ho$ AZwgma {Zdb A{J«‘ Ho$ n[aH$bZ hoVw 
Hw$b A{J«‘m| ‘| go AZwËnmXH$ AmpñV`m§, AdgybrH¥$V ã`mO, BgrOrgr 
Xmdm {ZnQ>mZ BË`m{X Ho$ g§~§Y ‘| àmdYmZ KQ>mE OmVo h¢²&

(M) nwZ{Z©Ym[aV/nwZ:g§a{MV ImVm| Ho$ g§~§Y ‘| {dÚ‘mZ ‘yë` pñW{V ‘| 
AmH${bV ã`mO nwZgªa{MV A{J«‘ Ho$ ‘yë` ‘| ömg Ho$ n[aË`mJ Ho$ {bE 
^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma àmdYmZ {H$`m OmVm h¡& 
{Zdb A{J«‘ Ho$ n[aH$bZ hoVw Bg àmdYmZ H$mo KQ>m`m OmVm h¡&

(N>) AmpñV nwZJ©R>Z H§$nZr (EAmagr)/à{V^y{VH$aU H§$nZr (Eggr) H$mo 
{dËVr` AmpñV`m§ ~oM XoZo Ho$ ‘m‘bo ‘| `{X {~H«$s H$m ‘yë` {Zdb ~hr 
‘yë` (EZ~rdr) go A{YH$ h¡ Vmo A{V[aŠV am{e H$mo aIm OmVm h¡ Am¡a 
Eggr/EAmagr H$mo AÝ` {dËVr` AmpñV`m| H$s {~H«$s ‘| hmoZodmbr H$‘r/
hm{Z H$s ny{V© hoVw Cn`moJ {H$`m OmVm h¡& `{X {~H«$s {Zdb ~hr ‘yë` 
(EZ~rdr) go ZrMo h¡ (AWm©V² aIo JE àmdYmZ go H$‘ ~H$m`m) Vmo H$‘r 
H$mo bm^ Ed§ hm{Z ImVo ‘| Zm‘o {H$`m OmVm h¡& `{X A{V[aŠV am{e 
CnbãY h¡ Vmo Eogr H$‘r H$mo Cg‘| Inm`m OmEJm& 26.02.2014 H$mo 
AWdm CgHo$ ~mX EZnrE H$s {~H«$s go CËnÝZ {H$gr ^r H$‘r H$mo `{X 
A{V[aŠV am{e ‘| Inm`m Zht OmVm h¡ Vmo Cgo Xmo df© H$s Ad{Y Ho$ {bE 
n[aemo{YV {H$`m OmEJm&

 EZnrE H$s {~H«$s go àmßV A{V[aŠV àmdYmZ H$mo V^r [adg© {H$`m 
OmEJm O~ AmpñV H$m {Zdb ~hr ‘yë` àmßV ZH$Xr (Ho$db àma§{^H$ 
à{V’$b Ûmam/AWdm EgAmaEg/nrQ>rgr H$m arSo>åneZ) go A{YH$ hmoJm& 
A{V[aŠV àmdYmZ H$m [adg©b AmpñV Ho$ EZ~rdr go A{YH$ àmßV ZH$Xr 
Ho$ Cg hX VH$ gr{‘V hmoJr&

(O) ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma ‘mZH$ AmpñV`m| Ho$ ê$n 
‘| dJuH¥$V nwZ:g§a{MV A{J«‘m| g{hV ‘mZH$ AmpñV`m| H$m àmdYmZ {H$`m 
OmVm h¡&

(P) ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma {Zdb {Z{YH$ Xoe Ho$ 
EŠgnmoµOa Ho$ {bE loUr~Õ ñHo$b na àmdYmZ {H$`m OmVm h¡&

5.  AñWm`r àmdYmZ : 

 ~¢H$ ‘| AñWm`r àmdYmZ H$m g¥OZ H$aZo Am¡a CgH$m Cn`moJ H$aZo H$s Zr{V h¡& 
àË`oH$ {dËVr` df© Ho$ A§V ‘| g¥{OV H$s OmZo dmbr AñWm`r àmdYmZ H$s à‘mÌm 
H$m {ZYm©aU {H$`m OmVm h¡& AñWm`r àmdYmZ H$m Cn`moJ Zr{V ‘| {ZYm©[aV 
Ho$db AgmYmaU n[apñW{V`m| Ho$ A§VJ©V AmH$pñ‘H$VmAm| Ho$ {bE ^maVr` 
[aµOd© ~¢H$ H$s nyd© AZw‘{V go AWdm {H$gr {Z{X©îQ> CÔoí` Ho$ {bE ̂ maVr` [aµOd© 
~¢H$ Ûmam Xr JB© {deof AZw‘{V go hr {H$`m OmVm h¡&

6. So>{~Q>/H«o${S>Q> H$mS©> [admS©> nm°B§Q>> :

 H«o${S>Q>/So>{~Q> H$mS>m] na [admS©> nm°B§Q> Ho$ {bE àmdYmZ àË`oH$ loUr ‘| g§{MV 
~H$m`m nm°B§Q> Ho$ AmYma na {H$`m OmVm h¡&

7. {Zdoe : 

 {Zdoem| H$m dJuH$aU ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma n[anŠdVm 
VH$ Ym[aV, H$mamo~ma Ho$ {bE Ym[aV’ Am¡a {~H«$s hoVw Ym[aV’ lo{U`m| ‘| {H$`m 
J`m h¡& ^maV ‘| {H$E JE {Zdoem| Ho$ àH$Q>Z Ho$ CÔoí` go BÝh| Ama~rAmB© 
{Xem{ZX}em| Ho$ AZwgma N>h dJm] Ho$ VhV dJuH¥$V {H$`m OmVm h¡ O¡go gaH$mar 
à{V^y{V`m±, AÝ` AZw‘mo{XV à{V^y{V`m§, eo`a, {S>~|Ma Am¡a ~m±S>, AZwf§{J`m| 
Am¡a ghm`H$ H§$n{Z`m| Am¡a AÝ` ‘| {Zdoí& ^maV Ho$ ~mha {Zdoem| Ho$ {bE 
Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma BÝh| Mma lo{U`m| ‘| dJuH¥$V {H$`m OmVm 
h¡ O¡go gaH$mar à{V^y{V`m§ (ñWmZr` àm{YH$m[a`m| g{hV), {dXoe ‘| AZwf§{J`m|/
g§`wŠV CÚ‘ Am¡a AÝ` {Zdoe&
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(a) Basis of categorisation

 Categorisation of an investment is done at the time of its 
acquisition. Transactions in Government Securities are 
recognised on Settlement Date and all other investments are 
recognised on trade date.

i) Held to Maturity

 These comprise investments that the Bank intends to hold 
till maturity. Investments in subsidiaries, joint ventures and 
associates are also categorised under Held to Maturity.

ii) Held for Trading

 This comprise investments acquired with the intention to 
trade by taking advantage of short term price/interest rate 
movements. These are intended to be traded within 90 
days from the date of purchase.

iii) Available for Sale

 This comprise investments which do not fall under in “Held 
to Maturity” or “Held for Trading” classification.

(b) Acquisition Cost of Investment

i) Brokerage, commission, securities transaction tax etc. 
paid on acquisition of equity investments are included in 
cost.

ii) Brokerage, commission, broken period interest paid/ 
received on debt investments is treated as income/
expense and is excluded from cost/sale consideration.

iii) Brokerage and Commission received on subscription of 
investments is credited to Profit and Loss Account.

iv) Cost of investments is determined at weighted average 
cost method.

(c) Method of valuation

 Investments in India are valued in accordance with the RBI 
guidelines and investments held at foreign branches are valued 
at lower of the value as per the statutory provisions prevailing 
at the respective foreign countries or as per RBI guidelines 
issued from time to time.

 Treasury Bills and Commercial Papers are valued at carrying 
cost.

i) Held to Maturity

a) Investments included in this category are carried at 
their acquisition cost, net of amortisation, if any. The 
excess of acquisition cost, if any, over the face value 
is amortised over the remaining period to maturity 
using constant yield method. Such amortisation of 
premium is adjusted against income under the head 
“interest on investments”.

b) Investments in subsidiaries, joint ventures and 
associates (both in India and abroad) are valued at 
historical cost except for investments in Regional 
Rural Banks, which are valued at carrying cost (i.e. 
book value). A provision is made for diminution, other 
than temporary, for each investment individually.

(H$) dJuH$aU H$m AmYma 

 {Zdoe H$m dJuH$aU CgHo$ AO©Z Ho$ g‘` {H$`m OmVm h¡& gaH$mar 
à{V^y{V`m| ‘| g§ì`dhma H$m {ZYm©aU g‘Pm¡Vo H$s VmarI na Am¡a AÝ` 
{Zdoem| H$m {ZYm©aU H$mamo~ma H$s VmarI H$mo {H$`m OmVm h¡&

i. n[anŠdVm na Ym[aV 

 Bg‘| Eogo {Zdoe h¢ {OÝh| ~¢H$ n[anŠdVm VH$ aIZo H$m BamXm aIVm 
h¡& AZwf§{J`m|, g§`wŠV CÚ‘m| Am¡a ghm`H$ H§$n{Z`m| ‘| {H$E JE 
{Zdoe H$mo ^r n[anŠdVm VH$ Ym[aV Ho$ VhV dJuH¥$V {H$`m OmVm h¡&

ii. H$mamo~ma Ho$ {bE Ym[aV 

 Bg‘| Eogo {Zdoe h¡ {OÝh| Aën {‘`mXr ‘yë`/ã`mO Xa Ho$ CVma-
M‹T>md H$m bm^ boVo hþE H$mamo~ma Ho$ BamXo go AO©Z {H$`m OmVm h¡& 
IarX H$s VmarI go 90 {XZm| Ho$ A§Xa BgH$m H$mamo~ma {H$`m OmVm 
h¡&

iii. {~H«$s Ho$ {bE CnbãY 

 Eogo {Zdoe {OZH$m dJuH$aU n[anŠdVm VH$ Ym[aV AWdm “H$mamo~ma 
Ho$ {bE Ym[aV’ ê$n ‘| Zht {H$`m h¢, CÝh| Bg erf© ‘| aIm J`m h¡&

I) {Zdoe H$m A{YJ«hU bmJV

i. B©{¹$Q>r {Zdoe Ho$ AO©Z Ho$ {bE ^wJVmZ {H$E JE ~«moH$aoO, H$‘reZ, 
à{V^y{V`m| H$m g§ì`dhma H$a BË`m{X bmJV ‘| em{‘b h¡&

ii. ~«moH$aoO, H$‘reZ, F$U {Zdoe na ^wJVmZ/àmßV {H$E JE I§{S>V 
Ad{Y Ho$ ã`mO H$mo Am`/ì`` Ho$ ê$n ‘| ‘mZm J`m h¡ Am¡a Bgo 
bmJV/{~H«$s na {dMma H$aVo g‘` em{‘b Zht {H$`m OmVm&

iii. {Zdoem| Ho$ A{^XmZ na àmßV ~«moH$aoO Am¡a H$‘reZ H$mo bm^ Am¡a 
hm{Z ImVo ‘| O‘m {H$`m OmVm h¡&

iv. {Zdoe H$s bmJV ^m[aV Am¡gV bmJV Cnm` Ûmam {ZYm©[aV H$s OmVr 
h¡&

J) ‘yë`m§H$Z H$m VarH$m

 ^maV ‘| {Zdoem| H$m ‘yë`m§H$Z ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ 
AZwgma {H$`m OmVm h¡ Am¡a {dXoer emImAm| ‘| Ym[aV {Zdoem| H$m g§~§{YV 
{dXoer Xoe ‘| bmJy gm§{d{YH$ àmdYmZm| Ho$ AZwgma ‘yë` Ho$ H$‘ na AWdm 
g‘`-g‘` na ^maVr` [aµOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma 
‘yë`m§{H$V {H$`m OmVm h¡&

 Q´oµOar {~b Am¡a dm{UpÁ`H$ H$mJOmVm| H$mo aImd bmJV na ‘yë`m§{H$V 
{H$`m OmVm h¡&

i) n[anŠdVm VH$ Ym[aV :

H$)  Bg loUr Ho$ VhV {Zdoem| H$mo CZHo$ AO©Z bmJV, n[aemoYZ Ho$ 
{Zdb, `{X H$moB© hmo, na {b`m J`m h¡& A§{H$V ‘yë` go A{YH$ 
AO©Z bmJV, ̀ {X H$moB© hmo, H$mo gVV AO©Z àUmbr H$m Cn`moJ 
H$a n[anŠdVm H$s eof ~Mr Ad{Y ‘| n[aemo{YV {H$`m J`m h¡& 
àr{‘`‘ H$m Bg àH$ma n[aemoYZ Am` ‘| “{Zdoe na ã`mO’ 
erf© Ho$ VhV g‘m`mo{OV H$s OmVr h¡&

I)  AZwf§{J`m|, g§`wŠV CÚ‘m| Am¡a ghm`H$ H§$n{Z`m| (^maV Am¡a 
{dXoe XmoZm| ‘|) ‘| {Zdoe H$mo na§namJV bmJV ‘| ‘yë`m§{H$V 
{H$`m OmVm h¡ {gdm` joÌr` J«m‘rU ~¢H$m| ‘| {Zdoe Ho$ {OÝh| 
aImd bmJV na (AWm©V² ~hr ‘yë`) na ‘yë`m§{H$V {H$`m OmVm 
h¡& AñWm`r H$mo N>mo‹S>H$a àË`oH$ {Zdoe Ho$ {bE AbJ AbJ 
ömg (diminutions) Ho$ {bE àmdYmZ {H$`m OmVm h¡&
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ii) Held for Trading / Available for Sale
1 Investments under these categories are individually 

valued at the market price or fair value determined 
as per Regulatory guidelines and only the net 
depreciation in each classification for each category 
is provided for and net appreciation is ignored. 
On provision for depreciation, the book value of 
the individual securities remains unchanged after 
marking to market.

2 For the purpose of valuation of quoted investments 
in ”Held for Trading” and “Available for Sale” 
categories, the market rates / quotes on the Stock 
Exchanges, the rates declared by Primary Dealers 
Association of India (PDAI) / Fixed Income Money 
Market and Derivatives Association (FIMMDA) are 
used. Investments for which such rates/quotes are 
not available are valued as per norms laid down by 
RBI, which are as under:

Government Securities on Yield to Maturity basis
Other Approved Securities on Yield to Maturity basis
Equity Shares, PSU and 
Trustee shares

At break up value as per the latest Balance 
Sheet (not more than 18 months old), 
otherwise Re.1 per company.

Preference Shares on Yield to Maturity basis
PSU Bonds on Yield to Maturity basis
Units of Mutual Funds at the latest repurchase price/NAV 

declared by the Fund in respect of each 
scheme

Venture Capital Funds 
(VCF)

Declared NAV or break up NAV as per 
audited financials which are not more than 
18 months old. If NAV/audited financials 
are not available for more than 18 months 
then at Re. 1/- per VCF.

Security Receipts At NAV as declared by Securitisation 
Companies

(d) Transfer of Securities between Categories
 The transfer of securities between categories are carried out at 

the least of acquisition cost / book value /market value on the 
date of transfer. The depreciation, if any, on such transfer is 
fully provided for.

(e) Non performing Investments (NPIs) and valuation thereof
1 Investments are classified as performing and non-

performing, based on the guidelines issued by the RBI in 
case of domestic offices and respective regulators in case 
of foreign offices.

2 In respect of non performing investments, income is not 
recognised and provision is made for depreciation in value 
of such securities as per RBI guidelines.

(f) Repo / Reverse Repo
 The securities sold and purchased under Repo/ Reverse 

repo are accounted as Collateralised lending and borrowing 
transactions. However, securities are transferred as in case 
of normal outright sale/ purchase transactions and such 
movement of securities is reflected using the Repo/ Reverse 
Repo Accounts and Contra entries. The above entries are 
reversed on the date of maturity. Costs and revenues are 
accounted as interest expenditure/income, as the case may 
be. Balance in Repo Account is classified as Borrowings and 
balance in Reverse Repo account is classified as Balance with 
Banks and Money at Call & Short Notice.

ii)  H$mamo~ma Ho$ {bE Ym[aV/{~H«$s Ho$ {bE CnbãY :

1. Bg loUr Ho$ VhV {Zdoem| H$m ‘yë`m§H$Z {d{Z`m‘H$ {Xem{ZX}em| 
Ho$ AZwgma ~mOma ‘yë` AWdm C{MV ‘yë` na {ZYm©[aV {H$`m 
OmVm h¡ Am¡a àË`oH$ loUr ‘| àË`oH$ dJuH$aU ‘| Ho$db {Zdb 
‘yë`ömg bJm`m OmVm h¡ Am¡a {Zdb ‘yë`d¥{Õ H$mo Ü`mZ ‘| 
Zht {b`m OmVm h¡& ‘yë`ömg Ho$ {bE àmdYmZ na ‘m{Hª$J Qy> 
‘mH}$Q> Ho$ níMmV EH$b à{V^y{V`m| H$m ~hr ‘yë` An[ad{V©V 
ahVm h¡&

2. H$mamo~ma Ho$ {bE Ym[aV Am¡a {~H«$s Ho$ {bE CnbãY àdJ© 
‘| H$moQ> {H$E JE {Zdoe Ho$ ‘yë`m§H$Z hoVw ~mOma Xa/ñQ>m°H$ 
EŠgM|O ^md/^maVr` àmW{‘H$ ì`mnmar g§K (nrS>rEAmB©)/
{ZYm©[aV Am` ‘wÐm ~mOma Am¡a ì`wËnÞ (So>[ado{Q>ìO) g§K 
(E’$AmB©E‘E‘S>rE) Ûmam Kmo{fV Xam| H$m Cn`moJ {H$`m OmVm 
h¡& {OZ {Zdoe Ho$ {bE Eogo Xa/^md CnbãY Zht h¡ CZH$m 
‘yë`m§H$Z ^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV ‘mZH$m| Ho$ AZwgma 
{H$`m OmVm h¡ Omo {ZåZmZwgma h¡

gaH$mar/à{V^y{V`m§ n[an¹$Vm AmYma Ho$ à{V’$b na

AÝ` AZw‘mo{XV à{V^y{V`m§ n[an¹$Vm AmYma Ho$ à{V’$b na

B{¹$Q>r eo`g©, nrEg`y Am¡a 
Ý`mgr eo`g©

AÚVZ VwbZ nÌ (18 ‘hrZm| go A{YH$ nwamZr Zht) 
Ho$ AZwgma ~hr ‘yë` na, AÝ`Wm à{V H§$nZr é. 1

A{Y‘mÝ` eo`g© n[an¹$Vm AmYma Ho$ à{V’$b na

nrEg`y ~m±S²g n[an¹$Vm AmYma Ho$ à{V’$b na

å`yMwAb ’§$S> Ho$ `y{ZQ> AÚVZ nwZI©arX ‘yë`/àË`oH$ `moOZm Ho$ g§~§Y ‘| 
Kmo{fV EZEdr na

CÚ‘ ny±Or {Z{Y 
(drgrE’$)

18 ‘hrZm| go nwamZr Zht Eogo boImnar{jV {dËVr` 
{ddaU Ho$ AZwgma Kmo{fV EZEdr AWdm ~«oH$ An 
EZEdr& `{X EZEdr/boIm nar{jV {dÎmr` {ddaU 18 
‘hrZm| go A{YH$ hoVw CnbãY Zht h¡ Vmo é.1 à{V 
drgrE’$

à{V^y{V agrX à{V^y{VH$aU H§$n{Z`m| Ûmam KmofUm Ho$ AZwgma EZEdr 
na

K)  àdJm] Ho$ ‘Ü` à{V^y{V`m| H$m A§VaU

 àdJm] Ho$ ‘Ü` {H$gr à{V^y{V Ho$ A§VaU H$m A§VaU {Xdg na A{^J«hU 
bmJV/~hr ‘yë`/~mOma ‘yë` BZ‘| go Omo ̂ r H$‘ h¡ Ho$ ê$n ‘| boIm {H$`m 
OmE²& Eogo A§VaU na ‘yë`-õmg, `{X h¡ Vmo nyU© àmdYmZ {H$`m J`m h¡&

 L>) J¡a {Zînm{XV {Zdoe (EZnrAmB©) Am¡a CgH$m ‘yë`m§H$Z

1. {Zdoem| H$mo {Zînm{XV Am¡a J¡a-{Zînm{XV ‘| dJuH¥$V {H$`m OmVm h¡ 
Omo Kaoby H$m`m©b`m| Ho$ ‘m‘bo ‘| Ama~rAmB© Am¡a {dXoer H$m`m©b`m| 
Ho$ ‘m‘bo ‘| g§~§{YV {d{Z`m‘H$ Ûmam Omar {Xem{ZX}em| na AmYm[aV h¡&

2. J¡a-{Zînm{XV {Zdoe Ho$ g§~§Y ‘| Am` ‘mÝ` Zht hmoVr h¡ VWm 
^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma Eogr à{V^y{V`m| Ho$ 
‘yë` ‘| ‘yë`-õmg hoVw àmdYmZ {H$`m OmVm h¡&

M . aonmo/[adg© aonmo

 aonmo/[adg© aonmo Ho$ VhV ~oMr Am¡a IarXr JB© à{V^y{V`m| H$m boIm§H$Z 
g§nm{œ©H$ CYma Am¡a CYma boZo Ho$ g§ì`dhma Ho$ ê$n ‘| {H$`m OmVm h¡& 
VWm{n gm‘mÝ` grYr {~H«$s IarX g§ì`dhma Ho$ ‘m‘bo ‘| à{V^y{V`m| H$m 
A§VaU {H$`m OmVm h¡ Am¡a Eogr à{V^y{V`m§ aonmo/[adg© aonmo ImVm| Am¡a 
XwVa’$m à{d{ï>`m| Ho$ à`moJ go [aâboŠQ> hmoVr h¢& Cn`w©ŠV à{d{ï>`m| H$mo 
n[anŠdVm na [adg© {H$`m OmVm h¡& bmJV VWm amOñd H$m boIm§H$Z O¡gm 
^r ‘m‘bm hmo ã`mO ì``/Am` Ho$ ê$n ‘| {H$`m OmVm h¡& aonmo ImVo ‘| eof 
H$mo CYma Ho$ ê$n ‘| dJuH¥$V {H$`m J`m Am¡a [adg© aonmo ImVo ‘| eof H$mo 
~¢H$ ‘| eof, ‘Zr EQ> H$m°b Am¡a em°Q>© Zmo{Q>g Ho$ ê$n ‘| dJuH¥$V {H$`m OmVm 
h¡&
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 Securities purchased/sold under LAF with RBI are debited/
credited to Investment Account and reversed on maturity of the 
transaction. Interest expended / earned thereon is accounted 
for as expenditure / revenue.

8) Derivative

 The Bank presently deals in interest rate and currency derivatives. 
The interest rate derivatives dealt with by the Bank are Rupee 
Interest Rate Swaps, Foreign Currency Interest Rate Swaps, 
Forward Rate Agreements and Interest Rate Futures. Currency 
Derivatives dealt with by the Bank are Options, Currency Swaps and 
Currency Futures. Based on RBI guidelines, Derivatives are valued 
as under:

(a) The hedge/non hedge (market making) transactions are 
recorded separately.

(b) Income/expenditure on hedging derivatives are accounted on 
accrual basis

(c) Trading derivative positions are marked to market (MTM) and 
the resulting losses, if any, are recognised in the Profit & Loss 
Account. Profit, if any, is ignored.

(d) Gains/ losses on termination of the trading swaps are recorded 
on the termination date as income/expenditure. Any gain/
loss on termination of swap is deferred and recognised over 
the shorter of the remaining contractual life of the swap or the 
remaining life of the designated assets/liabilities.

(e) Option fees/premium is amortised over the tenor of the option 
contract.

9) FIXED ASSETS:

(a) Fixed assets are stated at historic cost, except in the case of 
assets which have been revalued, which is stated at revalued 
amount. The appreciation on revaluation is credited to 
Revaluation Reserve.

(b) Cost includes cost of purchase and all expenditure such as 
site preparation, installation costs, professional fees etc. 
incurred on the asset before it is put to use. Subsequent 
expenditure incurred on assets put to use is capitalised only 
when it increases the future benefits from such assets or their 
functioning capability.

(c) Cost of premises includes cost of land, both freehold and 
leasehold.

10) DEPRECIATION ON FIXED ASSETS:

a)  Depreciation on assets is charged on the Written Down Value 
at the rates determined by the Bank, except in respect of 
computers where it is calculated on the Straight Line Method, 
at the rates prescribed by RBI

b) In respect of additions, depreciation is provided for the full 
year, irrespective of the date on which the assets were put to 
use whereas, depreciation is not provided in the year of sale/
disposal of an asset.

c) Depreciation on the revalued portion of assets is adjusted 
against the Revaluation Reserve.

d) Where the cost of land and building cannot be separately 
ascertained, depreciation is provided on the composite cost, at 
the rate applicable to buildings.

e) Premium paid on leasehold land is amortised over the period of 
lease.

 ^maVr` [aµOd© ~¢H$ Ho$ gmW EbEE’$ Ho$ A§VJ©V IarXr/~oMr JB© à{V^y{V`m± 
{Zdoe ImVo ‘| Zm‘o/O‘m H$s OmVr h¢ Am¡a g§ì`dhmam| H$s n[an¹$Vm na [adg© 
H$s OmVr h¡& Cg na A{O©V/IM© {H$E JE ã`mO H$m boIm§H$Z IM©/amOñd Ho$ 
ê$n ‘| {H$`m OmVm h¡ &

8) ì`wËnÞ (So>[ado{Q>d)

 dV©‘mZ ‘| ~¢H$ ã`mO Xa Ed§ H$a|gr ì`wËnÞ H$m H$m`© XoIVm h¡& ~¢H$ Ûmam {H$`m 
OmZo dmbm ã`mO Xa ì`wËnÞ én`m ã`mO Xa ñd¡n, {dXoer ‘wÐm ã`mO Xa ñd¡n, 
AJ«Ur Xa H$ama VWm ã`mO Xa â`yMa h¡& ~¢H$ Ûmam {H$`m Om ahm ‘wÐm ì`wËnÞ 
{dH$ën, H$aÝgr ñd¡n VWm H$aÝgr â`yMa h¡& ^maVr` [aµOd© ~¢H$ Ho$ {Xem-{ZX}
emZwgma, ì`wËnÞ H$mo {ZåZmZwgma ‘yë`m§{H$V {H$`m OmVm h¡:

H$) h¡O/Zm°Z h¡O (‘mH}$Q> ‘oqH$J) g§ì`dhma AbJ go [aH$mS©> {H$E OmVo h¢²&

I) hµ¡{µOJ ì`wËnÞ na Am`/ì`` CnM` AmYma na boIm§{H$V hmoVr h¡&

J) Q´oqS>J ì`wËnÞ ñWmZm| H$mo ~mOma H$mo {MpÝhV (E‘Q>rE‘) {H$`m OmVm h¡ Am¡a 
n[aUm‘V… hm{Z, ̀ {X H$moB© hmo, H$mo bm^ Ed§ hm{Z ‘| ~Vm`m OmVm h¡& bm^, 
`{X H$moB© hmo,na Ü`mZ Zht {X`m OmVm h¡&

K) Q´oqS>J ñd¡n Ho$ {ZañVrH$aU go bm^/hm{Z`m| H$mo {ZañVrH$aU {V{W ‘| 
Am`/ì`` Ho$ én ‘| [aH$mS©> {H$`m OmVm h¡& ñd¡n Ho$ {ZañVrH$aU na {H$gr 
^r bm^/hm{Z H$m ñWJZ ñd¡n H$s eof AZw~§{YV H$‘ Ad{Y AWdm 
nXZm{‘V AmpñV`m±/Xo`VmAm| H$s ~H$m`m Ad{Y go g§~Õ {H$`m OmVm h¡&

L>) {dH$ën g§{dXm Ho$ n[anŠdVm H$mb na {dH$ën ewëH$/àr{‘`‘ H$m 
n[aemoYZ {H$`m OmVm h¡&

9. AMb AmpñV`m§ :

H$. nwZ‘y©ë`m§{H$V AmpñV`m| Ho$ ‘m‘bm| Ho$ A{V[aº$ {OÝh| nwZ‘y©ë`Z aH$‘ na 
hr ~Vm`m OmVm h¡, AMb AmpñV`m| H$mo na§namJV bmJV ‘| ~Vm`m J`m 
h¡& nwZ‘y©ë`m§H$Z go d¥{Õ H$mo nwZ‘y©ë`m§H$Z Ama{jV ‘| O‘m {H$`m OmVm J`m 
h¡&

I. bmJV ‘| IarX H$s bmJV VWm AmpñV Ho$ Cn`moJ Ho$ nhbo OJh H$s 
V¡`mar g§ñWmnZm bmJV, ì`mdgm{`H$ ewëH$ BË`m{X O¡go {H$E JE g^r 
ì`` em{‘b h¡& Cn`moJ {H$E Om aho AmpñV`m| na {H$E JE CËVadVu ì`` 
H$mo Ho$db V^r ny§OrH¥$V {H$`m OmEJm O~ Eogo AmpñV`m| go AWdm CZH$s 
H$m`m©Ë‘H$ j‘Vm go ^{dî` ‘| bm^ ‘| d¥{Õ hmoVr h¡&

J. n[aga H$s bmJV ‘| ñd`§ H$s Ed§ nÅ>mYmar ^y{‘ H$s bmJV XmoZm| em{‘b 
h¢²&

10.  AMb AmpñV`m| na ‘yë`õmg :

H$. AmpñV`m| na ‘yë`õmg (nwZ‘y©ë`m§{H$V AmpñV`m| H$mo {‘bmH$a) ~¢H$ Ûmam 
{ZYm©[aV Xam| na ‘yë`õm{gV ~hr ‘yë` na à^m[aV {H$`m J`m h¡, H$åß`yQ>am| 
H$mo N>mo‹S>H$a²& H$åß`yQ>am| na ^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV Xa go grYo 
aoIm nÕ{V go ‘yë`õmg bJm`m OmVm h¡&

I. Bg‘| n[adY©Z H$m nyU© df© Ho$ {bE àmdYmZ {H$`m OmVm h¡ VWm Bg‘| 
AmpñV Ho$ Cn`moJ H$aZo H$s VmarI H$mo Ü`mZ ‘| Zht aIm OmVm h¡, O~{H$ 
{H$gr AmpñV H$s IarX/{ZnQ>mZ Ho$ df© ‘| ‘yë`õmg hoVw àmdYmZ Zht 
{H$`m OmVm h¡&

J. AmpñV`m| Ho$ nwZ‘y©ë`m§{H$V A§e na ‘yë`õmg H$mo nwZ‘y©ë`Z Ama{jV Ho$ 
{Z{‘ËV g‘m`mo{OV {H$`m OmVm h¡&

K. Ohm± ^y{‘ Am¡a ^dZ H$s bmJV AbJ-AbJ Zht H$s Om gH$Vr h¡, g§nyU© 
bmJV na ‘yë`õmg H$m àmdYmZ, ^dZ na bmJy Xa na {H$`m OmVm h¡&

L> nÅ>mYm[aV ^y{‘ na àXÎm àr{‘`‘, nÅ>o H$s Ad{Y hoVw n[aemo{YV H$s OmVr 
h¡&
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f) Depreciation on assets in respect of domestic operations are 
provided as under:

g) Depreciation on fixed assets outside India is provided as per 
the regulatory requirements/or prevailing practices of the 
respective country.

11) TRANSACTIONS INVOLVING FOREIGN EXCHANGE:
 Transactions involving foreign exchange are accounted for in 

accordance with Accounting Standard (AS) 11, “The Effect of 
Changes in Foreign Exchange Rates”.

a) Translation in respect of Integral Foreign operations:

 Foreign currency transactions of Indian branches have been 
classified as integral foreign operations and foreign currency 
transactions of such operations are translated as under:

i) Foreign currency transactions are recorded on initial 
recognition in the reporting currency by applying to the 
foreign currency amount the exchange rate between the 
reporting currency and the foreign currency on the weekly 
average closing rate as advised by Foreign Exchange 
Dealers Association of India (FEDAI)

ii) Foreign currency monetary items are reported using the 
FEDAI closing spot rates.

iii) Foreign currency non-monetary items, which are carried in 
terms of historical cost, are reported using the exchange 
rate at the date of the transaction.

iv) Contingent liabilities denominated in foreign currency are 
reported using the FEDAI closing spot rates.

v) Outstanding foreign exchange spot and forward contracts 
held for trading are revalued at the exchange rates notified 
by FEDAI for specified maturities, and the resulting profit 
or loss is recognised in the Profit and Loss account.

vi) Outstanding Foreign exchange forward contracts which 
are not intended for trading are valued at the closing spot 
rate. The premium or discount arising at the inception of 
such a forward exchange contract is amortised as expense 
or income over the life of the contract.

vii) Exchange differences arising on the settlement of 
monetary items at rates different from those at which they 
were initially recorded are recognised as income or as 
expense in the period in which they arise.

viii) Gains/Losses on account of changes in exchange rates 
of open position in currency futures trades are settled 
with the exchange clearing house on daily basis and 
such gains/losses are recognised in the Profit and Loss 
account.

M. Kaoby n[aMmbZ Ho$ g§~§Y ‘| AmpñV`m| na ‘yë` õmg Ho$ {bE {ZåZmZwgma 
àmdYmZ {H$`m J`m h¡ :

H«$.g§. {ddaU Sr.No. Particulars ‘yë`õmg H$s Xa
Rate of Depreciation

1 n[aga 1. Premises 5.00%

2 AÝ` AMb AmpñV`m§ 2. Other Fixed Assets

H$) ’$ZuMa, {’$ŠgMa, BbopŠQ´H$b {’$qQ>J Ed§ CnH$aU a) Furniture, Fixtures, Electrical fittings and 
Equipments

10.00%

I) E`a H§${S>eqZJ ßbm§Q> BË`m{X Ed§ H$mamo~ma ‘erZ| b) Air-conditioning plants, etc. and business
machines.

15.00%

J) ‘moQ>a H$ma, d¡Z Ed§ ‘moQ>a gmB{H$b| c) Motor cars, Vans & Motor cycles 20.00%

K) H$åß`yQ>a VWm H$åß`yQ>a gmâQ>do`a Omo hmS©>do`a H$m A§J^yV ^mJ h¡& d) Computers and Computer Software forming 
integral part of hardware.

33.33%

S>. H$åß`yQ>a gmâQ>do`a Omo hmS©>do`a H$m A§J^yV ^mJ Zht h¡& e) Computer Software, not forming integral part of 
hardware

100.00%

N>. ^maV Ho$ ~mha AMb AmpñV`m| na ‘yë`õmg H$m àmdYmZ {d{Z`m‘H$ 
H$s Amdí`H$VmAm|/AWdm g§~§{YV Xoem|/CÚ‘ ‘| àM{bV nÕ{V`m| Ho$ 
AZwgma {H$`m J`m h¡&

11.  {dXoer ‘wÐm {d{Z‘` go g§~Õ g§ì`dhma :
 {dXoer ‘wÐm dmbo g§ì`dhmam| H$m boIm§H$Z, boIm‘mZH$ (EEg)11 {dXoer 

{d{Z‘` Xam| ‘| à^mdr n[adV©Z Ho$ AZwén {H$`m J`m h¡
H$) g‘mH${bV {dXoer n[aMmbZm| Ho$ g§~§Y ‘| ñnï>rH$aU:
 ^maVr` emImAm| Ho$ {dXoer ‘wÐm ‘| g§ì`dhmam| H$m dJuH$aU g‘mH${bV 

{dXoer n[aMmbZ Ho$ ê$n ‘| {H$`m J`m h¡ Am¡a Eogo n[aMmbZ Ho$ {dXoer 
‘wÐm ‘| g§ì`dhmam| H$mo {ZåZmZwgma ñnîQ> {H$`m J`m h¡:
i. {dXoer ‘wÐm ‘| g§ì`dhmam| H$mo [anmo{Qª>J ‘wÐm ‘| Ama§{^H$ ‘mÝ`Vm na 

[aH$mS©> {H$`m OmVm h¡ Omo ^maVr` {dXoer ‘wÐm ì`mnmar g§K (’o$S>mB©) 
Ûmam gy{MV gmßVm{hH$ Am¡gV ŠbmoqOJ Xa na [anmo{Qª>J ‘wÐm Am¡a 
{dXoer ‘wÐm Ho$ ~rM {d{Z‘` Xa H$mo {dXoer ‘wÐm aH$‘ na bJm`m 
OmVm h¡&

ii. {dXoer ‘wÐm ‘m¡{ÐH$ ‘X| ’o$S>mB© Ho$ ŠbmoqOJ ñnm°Q> Xam| H$m à`moJ H$a 
[anmoQ>© H$s OmVr h¡&

iii. {dXoer ‘wÐm J¡a-‘m¡{ÐH$ ‘X| Omo naånamJV bmJV Ho$ AZwgma H$s 
OmVr h¡ Cgo g§ì`dhma H$s VmarI ‘| {d{Z‘` Xa H$m à`moJ H$aVo hþE 
[anmoQ>© H$s OmVr h¢²&

iv. {dXoer ‘wÐm ‘| aIo JE AmH$pñ‘H$ Xo`VmAm| H$mo ’o$S>mB© Ho$ ŠbmoqµOJ 
ñnm°Q> Xam| H$m à`moJ H$a [anmoQ>© H$s OmVr h¡&

v. ~H$m`m {dXoer ‘wÐm ñnm°Q> Am¡a H$mamo~ma Ho$ {bE Ym[aV dm`Xm g§{dXm 
H$m {ZYm©[aV n[anŠdVm Ho$ {bE ’o$S>mB© Ûmam A{Ygy{MV {d{Z‘` Xam| 
na nwZ‘y©ë`m§H$Z {H$`m OmVm h¡ Am¡a n[aUm‘V: bm^ AWdm hm{Z H$mo 
bm^ Am¡a hm{Z ImVo ‘| ‘mÝ`Vm Xr OmVr h¡&

vi. ~H$m`m {dXoer ‘wÐm dm`Xm g§{dXm {OZ na H$mamo~ma Zht {H$`m 
OmEJm& CZH$m ŠbmoqOJ ñnm°Q> Xa na ‘yë`m§H$Z {H$`m OmVm h¡& Eogo 
dm`Xm {d{Z‘` g§{dXm Ho$ Ama§^ ‘| CËnÝZ àr{‘`‘ AWdm ~Å>o H$mo 
g§{dXm Ho$ OrdZH$mb ‘| ì`` AWdm Am` na n[aemo{YV H$s OmEJr&

vii. ‘m¡{ÐH$ ‘Xm| Ho$ {ZnQ>mZ ‘| Ama§^ ‘| [aH$mS©> {H$E JE Xam| go {^ÝZ Xam| 
Ho$ {bE CËnÝZ {d{Z‘` A§Va H$mo Cg Ad{Y Ho$ {bE Am` Ho$ ê$n 
‘| AWdm ì`` Ho$ ê$n ‘| ‘mZm OmEJm {Og g‘` `h CËnÝZ hþB©²&

viii. ‘wÐm dm¶Xm ~mOma ‘| Iwbr pñW{V Ho$ {d{Z‘` Xa ‘| n[adV©Z Ho$ 
H$maU àm{á/hm{Z H$m {ZnQ>mZ X¡{ZH$ AmYma na {d{Z‘` g‘memoYZ 
J¥h ‘| {H$`m OmVm h¡ Am¡a Eogr àm{á/hm{Z H$mo bm^ Ed§ hm{Z ImVo 
‘| ‘mÝ` {H$`m OmVm h¡&
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b) Translation in respect of Non-Integral Foreign operations:

 Transactions and balances of foreign branches are classified as 
non-integral foreign operations and their financial statements 
are translated as follows:

i) Assets and Liabilities (monetary and non-monetary as well 
as contingent liabilities) are translated at the closing rates 
notified by FEDAI.

ii)  Income and expenses are translated at the quarterly 
average closing rates notified by FEDAI.

iii)  All resulting exchange differences are accumulated in a 
separate account ‘Foreign Currency Translation Reserve’ 
till the disposal of the net investments by the bank in the 
respective foreign branches.

iv)  The Assets and Liabilities of foreign offices in foreign 
currency (other than local currency of the foreign offices) 
are translated into local currency using spot rates 
applicable to that country.

12) EMPLOYEE BENEFITS:

i. Short Term Employee Benefit:

 The undiscounted amount of short-term employee benefits, 
such as medical benefits etc. which are expected to be paid 
in exchange for the services rendered by employees are 
recognised during the period when the employee renders the 
service.

ii. Post Employment Benefit:

A. Defined Benefit Plan

a) Gratuity

 The Bank provides gratuity to all eligible employees. 
The benefit is in the form of lump sum payments to 
vested employees on retirement, on death while in 
employment, or on termination of employment, for an 
amount equivalent to 15 days basic salary payable 
for each completed year of service, subject to a 
maximum prescribed as per The Payment of Gratuity 
Act 1972 or BOI (Employee) Gratuity Regulation 
whichever is higher. Vesting occurs upon completion 
of five years of service. The Bank makes periodic 
contributions to a fund administered by trustees 
based on an independent external actuarial valuation 
carried out annually.

b) Pension

 The Bank provides pension to all eligible employees. 
The benefit is in the form of monthly payments as 
per rules and payments to vested employees on 
retirement, on death while in employment, or on 
termination of employment. Vesting occurs at different 
stages as per rules. The Bank makes monthly 
contribution to the pension fund at 10% of pay in 
terms of BOI (Employees) Pension regulations. The 
pension liability is reckoned based on an independent 
actuarial valuation carried out annually and Bank 
makes such additional contributions periodically to 
the Fund as may be required to secure payment of 
the benefits under the pension regulations.

I)  g‘mH$bZ a{hV {dXoer n[aMmbZm| Ho$ g§~§Y ‘| ñnï>rH$aU:

 {dXoer emImAm| Ho$ {dXoer ‘wÐm ‘| g§ì`dhma H$mo Am§V[aH$ {dXoer 
n[aMmbZm| Ho$ ê$n ‘| dJuH¥$V {H$`m OmVm h¡ Am¡a CZHo$ {dÎmr` {ddaUnÌm| 
H$mo {ZåZmZwgma ñnï> {H$`m OmVm h¡:

i. AmpñV`m| Ed§ Xo`VmAm| (‘m¡{ÐH$ Am¡a J¡a-‘m¡{ÐH$ Ho$ gmW gmW 
AmH$pñ‘H$ Xo`VmAm|) H$mo df© H$s g‘m{á na ^maVr` {dXoer ‘wÐm 
ì`mnmar g§K (’o$S>mB©) Ûmam A{Ygy{MV ŠbmoqµOJ Xam| Ho$ AmYma na 
Am§H$m/ñnîQ> {H$`m OmVm h¡&

ii. Am` Am¡a ì``m| H$mo g§~§{YV {V‘mhr H$s g‘m{á na ’o$S>mB© Ûmam 
gy{MV {V‘mhr Am¡gVZ ŠbmoqµOJ Xa na ñnï> {H$`m OmVm h¡&

iii. g^r n[aUm‘r {d{Z‘` A§Vam| H$mo g§~§{YV {dXoer emImAm| ‘| {Zdb 
{Zdoem| Ho$ {ZnQ>mZ VH$ EH$ AbJ ImVo {dXoer ‘wÐm ñnï>rH$aU [aOd© 
‘| g§{MV {H$`m OmVm h¡&

iv. {dXoer H$m`m©b`m| Ho$ {dXoer ‘wÐm ‘| AmpñV`m§ Am¡a Xo`VmE§ ({dXoer 
H$m`m©b`m| Ho$ ñWmZr` ‘wÐm H$mo N>mo‹S>H$a) H$mo Cg Xoe ‘| bmJy ñnm°Q> 
Xam| H$m à`moJ H$aVo hþE ñWmZr` ‘wÐm ‘| Am§H$m OmVm h¡&

12. H$‘©Mmar bm^ : 

i. Aënmd{Y H$‘©Mmar bm^ :

 Aënmd{Y H$‘©Mmar bm^m| H$s AZ{S>ñH$mCÝQ>oS> aH$‘ O¡go ‘o{S>H$b bm^ 
Am{X H$m ^wJVmZ H$‘©Mmar Ûmam àXmZ H$s JB© godmAm| Ho$ {d{Z‘` ‘| {H$`m 
OmVm h¡ Bgo H$‘©Mmar Ûmam {XE Om aho godm H$s Ad{Y Ho$ Xm¡amZ hr ‘mÝ`Vm 
Xr OmEJr&

ii. {Z`moOZ Ho$ níMmV bm^ :

H$. n[a{Z{üV bm^ `moOZm

H$) CnXmZ (J«¡À`wQ>r)

 ~¢H$ g^r nmÌ H$‘©Mm[a`m| H$mo J«¡À`wQ>r àXmZ H$aVm h¡& `h bm^ 
{Z{hV H$‘©Mm[a`m| H$mo godm{Zd¥{Îm na, {Z`moOZ Ho$ Xm¡amZ ‘¥Ë`w 
na, AWdm {Z`moOZ H$s g‘m{á na EH$ ‘wíV ^wJVmZ Ho$ ê$n 
‘| Xr OmVr h¡, `h am{e àË`oH$ nyU© {H$E JE godm df© Ho$ {bE 
Xo` 15 {XZm| Ho$ ~o{gH$ doVZ Ho$ g‘Vwë` h¡ Omo CnXmZ g§Xm` 
A{Y{Z`‘ 1972 AWdm ~rAmoAmB© (H$‘©Mmar) CnXmZ {d{Z`‘ 
‘| {ZYm©[aV A{YH$V‘ am{e ‘| Omo ^r A{YH$ hmo Ho$ AYrZ 
h¡& nm§M dfm] H$s godm nyU© hmoZo na dopñQ>§J hmoVm h¡& ~¢H$ {Z{Y 
‘| Amd{YH$ A§eXmZ H$aVm h¡ {OgH$m à~§YZ Q´ñQ> Ûmam {H$`m 
OmVm h¡ Omo dm{f©H$ ê$n ‘| EH$ ñdV§Ì ~mø ~r‘m§{H$H$ ‘yë`m§H$Z 
na AmYm[aV h¡&

I) n|eZ 

 ~¢H$ g^r nmÌ H$‘©Mm[a`m| H$mo n|eZ XoVm h¡& {Z`V Ho$ AZwgma 
`h bm^ ‘m{gH$ ^wJVmZ Ho$ ê$n ‘| hmoVm h¡ Am¡a {Z{hV 
H$‘©Mm[a`m| H$mo godm{Zd¥{Îm na, {Z`moOZ Ho$ Xm¡amZ ‘¥Ë`w na, 
AWdm {Z`moOZ H$s g‘m{á na ^wJVmZ {H$`m OmVm h¡&{Z`‘m| 
Ho$ AZwgma dopñQ>§J {d{^ÝZ ñVam| na hmoVr h¡& ~rAmoAmB© 
(H$‘©Mmar) n|eZ {d{Z`‘Z Ho$ AZwgma ~¢H$ n|eZ {Z{Y ‘| doVZ 
H$m 10% ‘m{gH$ A§eXmZ H$aVm h¡& n|eZ H$s Xo`Vm ñdV§Ì 
~r‘m§{H$H$ ‘yë`m§H$Z na AmYm[aV h¡ Omo dm{f©H$ ê$n ‘| H$s 
OmVr h¡ Am¡a n|eZ {d{Z`‘Z Ho$ VhV ^wJVmZ Ho$ bm^m| H$mo 
gwa{jV aIZo Ho$ {bE Amdí`H$Vm n‹S>Zo na {Z{Y ‘| ~¢H$ Ûmam 
Eogo A{V[aŠV A§eXmZ {H$E OmVo h¢&
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B. Defined Contribution Plan:

 Provident Fund

 The Bank operates a Provident Fund scheme. All eligible 
employees are entitled to receive benefits under the 
Bank’s Provident Fund scheme. The Bank contributes 
monthly at a determined rate (currently 10% of employee’s 
basic pay plus eligible allowance). These contributions 
are remitted to a trust established for this purpose and are 
charged to Profit and Loss Account. The bank recognises 
such annual contributions as an expense in the year to 
which it relates.

 Pension

 All Employees of the bank, who have joined from 1st 
April, 2010 are eligible for contributory pension. Such 
employees contribute monthly at a predetermined rate to 
the pension scheme. The bank also contributes monthly 
at a predetermined rate to the said pension scheme. Bank 
recognises its contribution to such scheme as expenses in 
the year to which it relates. The contributions are remitted 
to National Pension System Trust. The obligation of bank 
is limited to such predetermined contribution.

iii. Other Long term Employee Benefit:

 Leave encashment benefit, which is a defined benefit 
obligation, is provided for on the basis of an actuarial valuation 
in accordance with AS 15 - Employee Benefits.

 Other employee benefits such as Leave Fare Concession, 
Milestone award, resettlement benefits, Casual Leave etc. 
which are defined benefit obligations are provided for on the 
basis of an actuarial valuation in accordance with AS 15 - 
Employee Benefits.

 In respect of overseas branches, offices and subsidiaries, the 
benefits in respect of employees other than those on deputation 
are accounted for as per laws prevailing in the respective 
countries.

13) EARNINGS PER SHARE:

a) Basic and Diluted earnings per equity share are reported in 
accordance with AS 20 “Earnings per share”. Basic earnings per 
equity share are computed by dividing net profit after tax by the 
weighted average number of equity shares outstanding during the 
period.

b) Diluted earnings per equity share are computed using the weighted 
average number of equity shares and dilutive potential equity shares 
outstanding at the end of the period.

14) TAXES ON INCOME:

a) Income Tax comprises the current tax provision and net change in 
deferred tax assets or liabilities during the year, in accordance with AS 
22 “Accounting for Taxes on Income”. Current taxes are determined 
in accordance with the provisions of Accounting Standard 22 and 
tax laws prevailing in India after taking into account taxes of foreign 
offices, which are based on the tax laws of respective jurisdiction. 
Deferred tax adjustments comprise of changes in the deferred tax 
assets or liabilities during the period.

I. n[a{Z{üV A§eXmZ `moOZm : 

H$. ^{dî` {Z{Y 

 ~¢H$ EH$ ^{dî` {Z{Y `moOZm MbmVr h¡& g^r nmÌ H$‘©Mm[a`m| H$mo 
~¢H$ Ho$ ^{dî` {Z{Y `moOZm Ho$ VhV bm^ nmZo H$m hH$ h¡& ~¢H$ EH$ 
{ZYm©[aV Xa (dV©‘mZ ‘| H$‘©Mmar Ho$ ~o{gH$ doVZ Ho$ 10% Ho$ gmW 
nmÌ ^ËVo) na ‘m{gH$ A§eXmZ H$aVr h¡& `h A§eXmZ Bg CÔoí` go 
ñWm{nV Ý`mg H$mo ào{fV {H$`m OmVm h¡ Am¡a Bgo bm^ VWm hm{Z ImVo 
‘| à^m[aV {H$`m OmVm h¡ Am¡a Bgo bm^ VWm hm{Z ImVo ‘| à^m[aV 
{H$`m OmVm h¡& ~¢H$ Eogo dm{f©H$ A§eXmZm| H$mo Cg g§~§{YV df© Ho$ 
ì`` Ho$ ê$n ‘| ‘mÝ`Vm XoVm h¡&

I.  n|eZ 

 {XZm§H$ 01 Aà¡b, 2010 go ~¢H$ ‘| ^Vu hþE g^r H$‘©Mmar A§eXm`r 
n|eZ Ho$ nmÌ h¢²& Eogo H$‘©Mmar n|eZ `moOZm ‘| n[a{Z{üV Xa na 
‘m{gH$ A§eXmZ H$aVo h¢²& CŠV n|eZ `moOZm ‘| ~¢H$ ^r n[a{Z{üV Xa 
na ‘m{gH$ A§eXmZ H$aVm h¡& Eogr `moOZm ‘| hþE ì`` H$mo g§~§{YV 
df© Ho$ ì`` Ho$ ê$n ‘| ‘mÝ`Vm XoVm h¡& `h A§eXmZ amîQ´r` n|eZ 
{gñQ>‘ Ý`mg H$mo A§V[aV {H$`m OmVm h¡& ~¢H$ H$m Xm{`Ëd Eogo 
n[a{ZíMV A§eXmZ VH$ gr{‘V h¡&

iii. AÝ` XrK©H$m{bH$ H$‘©Mmar bm^

H$. Nw>Å>r ZH$XrH$aU bm^ Omo n[a{Z{üV bm^ Xm{`Ëd h¡, EEg 15 
H$‘©Mmar bm^ Ho$ AZwê$n ~r‘m§{H$V ‘yë`m§H$Z Ho$ AmYma na CnbãY 
H$adm`m OmVm h¡&

I. AÝ` H$‘©Mmar bm^ O¡go Nw>Å>r {H$am`m [a`m`V, ‘mBbñQ>moZ EdmS©>, 
nwZñWm©nZm bm^, AmH$pñ‘H$ bm^ BË`m{X n[a{Z{üV bm^ Xm{`Ëd h¡ 
Omo EEg 15 H$‘©Mmar bm^ Ho$ AZwê$n ~r‘m§{H$V ‘yë`m§H$Z Ho$ AmYma 
na CnbãY H$adm`m OmVm h¡&

 {dXoer emImAm|, H$m`m©b`m| Ed§ ghm`H$ H§$n{Z`m| Ho$ ‘m‘bm| ‘| 
à{V{Z`w{º$`m| H$mo N>mo‹S>H$a AÝ` H$‘©Mm[a`m| Ho$ g§~§Y ‘| bm^m| H$s 
JUZm g§~§{YV Xoem| ‘| {dÚ‘mZ H$mZyZ Ho$ AmYma na H$s OmVr h¡&

13.  à{V eo`a AO©Z :

H$ . EEg 20 AO©Z à{V eo`a Ho$ AZwgma à{V B{¹$Q>r eo`a ~o{gH$ Ed§ 
S>m`ë`yQ>oS> AO©Z H$s [anmoQ>© H$s OmVr h¡& à{V B{¹$Q>r eo`a ‘yb AO©Z H$s 
Cg Ad{Y Ho$ Xm¡amZ ~H$m`m B{¹$Q>r eo`a H$s ^m[aV Am¡gV g§»`m Ûmam 
{Zdb go ^mJ H$a JUZm H$s OmVr h¡&

I . à{V B{¹$Q>r eo`a S>m`ë`yQ>oS> Am` H$s B{¹$Q>r eo`am| H$s ^m[aV Am¡gV 
g§»`m Ed§ Ad{Y Ho$ Xm¡amZ ~H$m`m Vab g§^mì` B{¹$Q>r eo`am| H$mo Cn`moJ 
‘| boH$a JUZm H$s OmVr h¡&

14.  Am` na H$a :

H$. EEg-22 Am` na H$am| Ho$ {bE boIm§H$Z Ho$ AZwê$n Am`H$a ‘| df© Ho$ 
Xm¡amZ Mmby H$a àmdYmZ Am¡a AmpñV`m| `m Xo`VmAm| na AmñW{JV H$a ‘| 
{Zdb n[adV©Z em{‘b h¡& Mmby H$am| H$m {ZYm©aU boIm§H$Z ‘mZH$ 22 Ho$ 
àmdYmZ Am¡a {dXoer H$m`m©b` Ho$ H$am| H$m boIm boVo hþE ^maV ‘| bmJy 
H$a H$mZyZm| na {H$`m OmVm h¢ Omo g§~§{YV A{YH$ma joÌ Ho$ H$a H$mZyZm| na 
AmYm[aV h¡& AmñW{JV H$a g‘m`moOZ ‘| Ad{Y Ho$ Xm¡amZ AmñW{JV H$a 
AmpñV`m| Am¡a Xo`VmAm| ‘| n[adV©Z em{‘b h¡&
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I. Am` VWm ì`` H$s ‘X| Omo EH$ g‘` AmVr h¡ Am¡a Omo nadVu EH$ `m 
A{YH$ dfm] ‘| [adg©b H$s Om gH$Vr h¡ Ho$ g§~§Y ‘| AmñW{JV H$a Ho$ 
{bE {ddoH$nyU© {dMma H$aZo Ho$ AÜ`YrZ ‘mÝ`Vm h¡&

J. AmñW{JV H$a AmpñV`m| Am¡a Xo`VmAm| H$m ‘mnZ VwbZnÌ H$s {V{W na `m 
~mX ‘| bmJy {H$E JE H$a Xam| Am¡a H$a H$mZyZm| na {H$`m OmVm h¡&

K. AmñW{JV H$a AmpñV`m| H$mo àË`oH$ [anmo{Qª>J {V{W ‘| ‘mÝ`Vm Xr OmVr h¡ 
Am¡a nwZ‘y©ë`m§H$Z {H$`m OmVm h¡ Omo dgybr H$mo g‘w{MV ê$n go {Z{üV 
‘mZo OmZo hoVw à~§YZ H$s am` na AmYm[aV h¡& AmñW{JV H$a AmpñV`m| 
H$mo AmJo bmE JE AZmdemo{fV ‘yë`ömg Am¡a H$a hm{Z`m| na Ho$db V^r 
‘mÝ`Vm Xr OmVr h¡ O~ `h nyU©V: {Z{üV hmo {H$ AmñW{JV H$a AmpñV`m| 
H$s ^{dî` ‘| hmoZo dmbo bm^ go dgybr hmo gH$Vr h¡&

15. AmpñV`m| H$m ömg 

 pñWa AmpñV`m| (nwZ‘y©pë`V AmpñV`m| g{hV) na öm{gV hm{Z `{X H$moB© hmo H$mo 
EEg 28 AmpñV`m| H$m õmg Ho$ AZwê$n bm^ Am¡a hm{Z ImVo ‘| à^m[aV H$s 
OmVr h¡& VWm{n nwZ‘y©pë`V AmpñV na õm{gV hm{Z H$mo grYo AmpñV Ho$ {bE 
{H$gr nwZ‘y©ë`Z A{Yeof na ‘mÝ`Vm Cg hX VH$ h¡ Ohm§ VH$ EH$ hr AmpñV 
Ho$ nwZ‘y©ë`Z A{Yeof ‘| aIr J`r aH$‘ õm{gV hm{Z go A{YH$ Z hmo&

16.  àmdYmZ, AmH$pñ‘H$ Xo`VmE§ Ed§ AmH$pñ‘H$ AmpñV`m§ :

 EEg 29 àmdYmZ, AmH$pñ‘H$ Xo`VmE§ Ed§ AmH$pñ‘H$ AmpñV`m§ Ho$ AZwgma ‘yb 
~¢H$ àmdYmZm| H$mo ^r ‘mÝ`Vm XoVm h¡& O~ {nN>br KQ>ZmAm| Ho$ n[aUm‘ñdê$n 
dV©‘mZ na H$moB© Xm{`Ëd hmo, `h g§^mì` h¡ {H$ Am{W©H$ bm^m| H$mo g‘m{dï> H$aVo 
hþE g§gmYZm| H$m ~{hJ©‘Zm| H$s Xm{`Ëdm| H$mo {ZnQ>mZ H$aZo Ho$ {bE Amdí`H$Vm 
n‹S>oJr Am¡a O~ Xm{`Ëd H$s am{e H$m {dœgZr` AZw‘mZ {H$`m Om gH$Vm hmo&

 O~ VH$ {H$ Am{W©H$ bm^m| H$mo g‘m{dîQ> H$aVo hþE g§gmYZm| Ho$ ~{hJ©‘Z H$s 
g§^mdZm H$‘ Z hmo, AmH$pñ‘H$ Xo`VmAm| H$m àH$Q>Z {H$`m OmVm h¡&

 {dÎmr` {dda{U`m| ‘| AmH$pñ‘H$ AmpñV`m| H$mo ‘mÝ` Zht {H$`m OmVm h¡ Š`m|{H$ 
BgHo$ n[aUm‘ñdê$n Am` {ZYm©aU H$s ~mV Am gH$Vr h¡ O~{H$ dh H$^r ^r 
dgyb Zht hmo nmVr&

17. eo`a Omar H$aZo hoVw ì`` : 

 {Og df© ‘| eo¶a Omar H$s OmVr h¡, eo¶a Omar H$aZo Ho$ ì¶¶ H$mo bm^ VWm hm{Z 
ImVo ‘| à^m[aV {H$¶m OmVm h¡&

b) Deferred Tax is recognised subject to consideration of 
prudence in respect of items of income and expenses those 
arise at one point of time and are capable of reversal in one or 
more subsequent years.

c) Deferred tax assets and liabilities are measured using the tax 
rates and tax laws that have been enacted or substantively 
enacted by the balance sheet date.

d) Deferred tax assets are recognised and reassessed at each 
reporting date, based upon management’s judgement as to 
whether realisation is considered reasonably certain. Deferred 
tax assets are recognised on carry forward of unabsorbed 
depreciation and tax losses, only if there is virtual certainty that 
such deferred tax assets can be realised against future profits.

15) IMPAIRMENT OF ASSETS:
 Impairment losses, if any on Fixed Assets (including revalued 

assets) are recognised and charged to Profit and Loss account 
in accordance with AS 28 “Impairment of Assets”.However, an 
impairment loss on a revalued asset is recognised directly against 
any revaluation surplus for the asset to the extent that the impairment 
loss does not exceed the amount held in the revaluation surplus for 
that same asset.”

16) PROVISIONS, CONTINGENT LIABLITIES AND CONTINGENT 
ASSETS:

 As per the AS 29 “Provisions, Contingent Liabilities and Contingent 
Assets”, the Parent Bank recognises provisions only when it has 
a present obligation as a result of a past event and it is probable 
that an outflow of resources embodying economic benefits will be 
required to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent liability is disclosed unless the possibility of an outflow of 
resources embodying economic benefit is remote.

 Contingent Assets are not recognized in the financial statements 
since this may result in the recognition of income that may never be 
realised.

17) SHARE ISSUE EXPENSES:
 Share issue expenses are charged to the Profit and Loss Account in 

the year of issue of shares.
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AZwgyMr 18

O~ VH$ {H$ {d{eï> ê$n go AÝ`Wm Z H$hm J`m hmo g^r Am§H$So> ` H$amo‹S>m| ‘| h¢ H$moï> 

H$ ‘| {XE Am§H$So> {nN>bo df© go g§~§{YV h¢

g‘o{H$V {dÎmr` {ddaUnÌm| Ho$ ^mJ ê$n ZmoQ²g

1. AZwf§{J`m| (gpãgS>r[aO) Ho$ {ddaU {ZåZmZwgma h¢ {OZHo$ {dÎmr` {ddaUnÌ ~¢H$ 

(‘yb ~¢H$) Ho$ EH$b {dÎmr` {ddaU nÌ Ho$ gmW g‘o{H$V h¢ :

AZwf§{J`| H$m Zm‘ em{‘b 
(BÝH$m°nm}
aoeZ) 
Xoe

`Wm 
31.03.2014 

H$mo ‘yb 
~¢H$ Ûmam 
ñdm{‘Ëd 

H$m AZwnmV

`Wm 
31.03.2013 

H$mo ‘yb 
~¢H$ Ûmam 

ñdm{‘Ëd H$m 
AZwnmV

ñdXoer AZwf§{J`m§ :

~rAmoAmB© eo`ahmopëS§>J {b. ^maV 51% 51%

~rAmoAmB© AŠgmmo BÝdo ñQ>V‘|Q> ‘¡ZoOg© àm.{b. ^maV 51% 51%

~rAmoAmB© AŠgmmo Q´ñQ>r g{d©goµO àm.{b ^maV 51% 51%

{dXoer AZwf§{J`m§:

H$) nrQ>r ~¢H$ Am°’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ B§S>moZo{e`m 76% 76%

I) ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m§) {b{‘Q>oS> V§Om{Z`m§ 100% 100%

J) ~¢H$ Am°µ’$ B§{S>`m (Ý`yOrb¡ÝS>) {b{‘Q>oS> Ý`yOrb¡ÝS> 100% 100%

K) ~¢H$ Am°µ’$ B§{S>`m (`wJm§S>m) {b{‘Q>oS> `wJm§S>m 100% 100%

S>.) ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b{‘Q>oS> ~moËñdmZm 100% bmJy Zht

2. g‘o{H$V {ddaU nÌm| ‘| {dMma H$s J`r gh`moJr H$ån{Z`m| Am¡a g§`wº$ CÚ{‘`m| 

Ho$ {ddaU Bg àH$ma h¡:

 (i) gh¶moJr H§$n{Z¶m§ …

gh`mo{J`m| Ho$ Zm‘ em{‘b 
Xoe

`Wm 
31.03.2014 H$mo 
‘yb ~¢H$ Ûmam 
ñdm{‘Ëd H$m 

AZwnmV

`Wm 
31.03.2013 
H$mo ‘yb ~¢H$ 
Ûmam ñdm{‘Ëd 
H$m AZwnmV

joÌr` J«m‘rU ~¢H$-

i) PmaIÊS> J«m‘rU ~¢H$ ^maV 35% 35%

ii) Z‘©Xm ‘mbdm J«m‘rU ~¢H$ ^maV 35% 35%

iii) d¡ZJ§Jm H¥$îUm J«m‘rU ~¢H$ ^maV 35% 35%

iv) ~¡VaUr J«må` ~¢H$ ^maV 35% 35%

v) Am`©dV J«m‘rU ~¢H$ ^maV 35% 35%

B§S>mo Ompå~`m ~¢H$ {b. Ompå~`m 20% 20%

EgQ>rgrAmB© ’¡$ZÝg {b{‘Q>oS> ^maV 29.96% 29.96%

EEgAmaB©gr (B§{S>`m) {b. ^maV 26.02% 26.02%

 (ii) g§`wº$ CÚ‘:

g§`wº$ CÚ‘m| Ho$ Zm‘ em{‘b 
Xoe

`Wm 31.03.2014 
H$mo ‘yb ~¢H$ Ûmam 

ñdm{‘Ëd H$m 
AZwnmV

`Wm 31.03.2013 
H$mo ‘yb ~¢H$ Ûmam 

ñdm{‘Ëd H$m 
AZwnmV

ñQ>ma `y{Z`Z XmB©-B©Mr

OrdZ ~r‘m H§$nZr {b. ^maV 48% 48%

SCHEDULE 18
All figures are in ` Crores unless specifically stated Figures in Brackets 
relate to previous year
1. Particulars of the subsidiaries whose financial statements are 

consolidated with the standalone financial statement of Bank of 
India (the Parent Bank) are as under :

Names of Subsidiaries Country of
Incorporation

Proportion 
of

Ownership 
by the 
Parent 

bank as on 
31.03.2014

Proportion 
of

Ownership 
by the 
Parent 

bank as on 
31.03.2013

Domestic Subsidiaries:
BOI Shareholding Ltd. India 51% 51%
BOI AXA Investment 
Managers Pvt Ltd.

India 51% 51%

BOI AXA Trustee 
Services Pvt Ltd.

India 51% 51%

Overseas Subsidiaries:
a) PT Bank of India 

Indonesia Tbk
Indonesia 76% 76%

b) Bank of India 
(Tanzania) Ltd.

Tanzania 100% 100%

c) Bank of India (New 
Zealand) Ltd.

New Zealand 100% 100%

d) Bank of India 
(Uganda) Ltd.

Uganda 100% 100%

e) Bank of India 
(Botswana) Ltd.

Botswana 100% NA

2. Particulars of associates and joint venture considered in the 
Consolidated Financial Statements are as under :

 (i) Associates:

Names of Associates Country of 
Incorporation

Proportion 
of

Ownership 
by the 
Parent 

bank as on 
31.03.2014

Proportion 
of

Ownership 
by the 
Parent 

bank as on 
31.03.2013

a) Regional Rural 
Banks-
i) Jharkhand 

Gramin Bank
ii) Narmada 

Jhabua 
Gramin Bank

iii) Vidharba 
Konkan 
Gramin Bank

iv) Gramin Bank 
of Aryavart

India

India

India

India

35%

35%

35%

35%

35%

35%

35%

35%
b) Indo Zambia Bank 

Limited
Zambia 20% 20%

c) STCI Finance Ltd. India 29.96% 29.96%
d) ASREC (India) 

Ltd.
India 26.02% 26.02%

 (ii) Joint Venture:
Names of Joint 

Venture
Country of 

Incorporation
Proportion of

Ownership 
by the Parent 
bank as on 
31.03.2014

Proportion of
Ownership 

by the Parent 
bank as on 
31.03.2013

Star Union Dai-
ichi Life Insurance 
Company Limited

India 48% 48%
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3. BZ AZwf§{J`m|, g§`wº$ CÚ{‘`m| Ed§ gh`mo{J`m| Ho$ {ddaUnÌ Omo g‘oH$Z ‘| 
BñVo‘mb {H$E OmVo h¢ ‘yb ~¢H$ H$s `Wm [anmo{Qª>J VmarI AWm©V 31 ‘mM©, 
2014 VH$ ~ZmE JE h¢, {gdm` EH$ ghm`H$ H§$nZr B§S>mo µOmpå~`m ~¢H$ {b{‘Q>oS> 
(AmB©µOoS>~rEb) Ho$& AmB©µOoS>~rEb Ho$ {dÎmr ` {ddaU 31 {Xg§~a, 2013 
VH$ V¡`ma {H$E JE Wo Am¡a 31 ‘mM© 2014 H$mo g‘má` {V‘mhr Ho$ {bE H$moB© 
‘hËdVnyU© g§pì`dhma [anmoQ>© Zht {H$E JE Wo&

4. ñdXoer AZwf§{J`m|/g§`wº$ CÚ{‘`m|/gh`mo{J`m| Ho$ ‘m‘bo ‘|, ‘yb ~¢H$ Am¡a 
AZwf§{J`m|/g§`wº$ CÚ{‘`m|/gh`mo{J`m| Ûmam AnZm`r J`r {^Þ-{^Þ boIm§H$Z 
nm°{b{g`m| Ho$ H$maU CËnÞ boImJV g‘m`moOZ AZwf§{J`m|/g§`wº$ CÚ‘/
gh`mo{J`m| Ûmam ‘wh¡`m H$amE JE S>mQ>m Ho$ AmYma na {H$E JE h¡&

5. g‘o{H$V {dÎmr` {ddaU nÌ {ZåZ Ho$ AmYma na V¡`ma {H$E JE h¢ :

(i) nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ Ho$ ̀ Wm 31.03.2014 Ho$ {dÎmr` 
{ddaUnÌ à~§YZ Ûmam à‘m{UV h¢ Am¡a ñdV§ÝÌ g‘rjmH$Vm© Ûmam g‘r{jV 
h¢ Am¡a em{‘b Xoe H$s ñWmVZr` AnojmAm| Ho$ AZwê$n ñd‘V§Ì g‘rjH$ 
Ûmam CgH$s g‘rjm H$s JB© h¡&

(ii) ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) Ho$ `Wm 31.03.2014 Ho$ {ddaUnÌ à~§YZ 
Ûmam à‘m{UV h¢ Am¡a ñdVÝÌ g‘rjH$ Ûmam g‘r{jV h¢²& ~¢H$ Am°µ’$ B§{S>`m 
(V§Om{Z`m) Ho$ `Wm 31.012.2013 Ho$ {ddaU nÌ em{‘b Ho$ Xoe H$s 
ñWmZr` AnojmAm| Ho$ ‘wVm{~H$ boIm nar{jV h¢²&

(iii) ~¢H$ Am°µ’$ B§{S>`m (Z`yOrb¢S>) {b. Ho$ `Wm 31.03.2014 Ho$ {dÎmr` 
{ddaUnÌ à~§YZ Ûmam à‘m{UV h¢ Am¡a ñdVÝÌ g‘rjH$ Ûmam g‘r{jV h¢²&

(iv) ~¢H$ Am°µ’$ B§{S>`m (`wJm§S>m) {b. Ho$ `Wm 31.03.2014 Ho$ {ddaUnÌ 
à~§YZ Ûmam à‘m{UV h¢ Am¡a ñWm)Zr` AnojmAm| Ho$ AZwê$n ñdmV§Ì 
g‘rjH$ Ûmam CgH$s g‘rjm H$s JB© h¡&

(v) ~¢H$ Am°µ’$ B§{S>`m (~moËdmmm Zm) {b. Ho$ `Wm 31.03.2014 Ho$ {ddaUnÌ 
à~§YZ Ûmam à‘m{UV h¢ Am¡a ñWm)Zr` AnojmAm| Ho$ AZwê$n ñdmV§Ì 
g‘rjH$ Ûmam CgH$s g‘rjm H$s JB© h¡&

(vi) 31.03.2014 H$mo g‘má {dÎmr` df© Ho$ {bE ~rAmoAmB© eo`a hmopëS§>J 
{b., ñQ>ma `y{Z`Z XmB©-B©Mr bmB’$ B§í`moaoÝg H$ånZr {b., EgQ>rgrAmB© 
’$mBZ|g {b., PmaI§S> J«m‘rU ~¢H$, {dX^© H$m|H$U J«m‘rU Ho$ boIm nar{jV 
{ddaUnÌ Am¡a 31.12.2013 H$mo g‘má Zm¡ ‘hrZm| Ho$ {bE B§S>mo ~¢H$ 
Ompå~`m ~¢H$ {b. Ho$ boIm nar{jV {ddaUnÌ.

(vii) 31.03.2014 H$mo g‘má df© Ho$ {bE ~rAmoAmB© AŠgm§ BÝdopñQ>§‘|Q> 
‘¡ZoOg© àm. {b., ~rAmoAmB© AŠgmo Q´ñQ>r²µO g{d©goµO àm.{b., EEgAmaB©gr 
(B§{S>`m) {b., Z‘©Xm P~wAm J«m‘rU ~¢H$ Ed§ Am`©dV© J«m‘rU ~¢H$ Ho$ {~Zm 
boIm nar{jV {ddaUnÌ CZHo$ à~§YZ Ûmam à‘m{UV h¢²&

6  (E) df© Ho$ Xm¡amZ go{~ (ny§Or {ZJ©‘ Ed§ àH$Q>Z AmdíæH$VmE§) {d{Z`‘, 2009 
Ho$ {d{Z`‘Z 76(1) Ho$ AZwê$n Am`mo{OV AgmYmaU Am‘ ~¡R>H$ ‘| 
eo`aYmaH$m| Ûmam AZw‘mo{XVmZwgma ‘yb ~¢H$ Zo A{Y‘mZr AmYma na ^maV 
gaH$ma H$mo A§{H$V ‘yë` ̀ 10/- à{V eo`a Ho$ 4,63,60,686 B{¹$Q>r eo`a 
`215.70 à{V eo`a Ho$ àr{‘`‘ na Am~§{Q>V {H$`m J`m& Bg g§~§Y ‘| ‘yb 
~¢H$ H$mo Hw$b `1000 H$amo‹S> H$s am{e àmág hþB©²&

(~r) df© Ho$ Xm¡amZ ‘yb ~¢H$ Zo `1500.00 H$amo‹S> Ho$ Xg df© H$s n[an¹$Vm 
dmbo EEE aoqQ>J dmbo 9.80% ~mgob III ‘mZH$ AZwHy$b {Q>`a II ~m±S> 
Omar {H$E&

7.  df© Ho$ Xm¡amZ ‘yb ~¢H$ Zo AnZr boIm§H$Z Zr{V ‘| n[adV©Z {H$`m h¡ Am¡a Ad‘mZH$ 
(à{V^yVrH¥$V) Ho$ ê$n ‘| dJuH¥$V EZnrE Ho$ g§~§Y ‘| àmdYmZrH$aU 20% 
(Ëd[aV àmdYmZ) go 15% (Ý`yZV‘ àmdYmZ) {H$`m h¡ {OgHo$ n[aUm‘ñdê$n 
31 ‘mM©, 2013 VH$ EZnrE hoVw {H$E JE `248.71 H$amo‹S> H$m amBQ> ~¡H$ {H$`m 
J`m h¡& AJa nhbo H$s boIm§H$Z Zr{V H$m nmbZ {H$`m J`m hmoVm Vmo, df© Ho$ 
{bE EZnrE hoVw àmdYZm `325.38 H$amo‹S> A{YH$ hmoVm Am¡a n[aUm‘ñdê$n df© 
Ho$ {bE {Zdb bm^ (H$a H$m {Zdb) `214.78 H$amo‹S> H$‘ hmoVm&

3. The financial statements of the subsidiaries, joint ventures and 
associates which are used in the consolidation have been drawn 
upto the same reporting date as that of the Parent Bank i.e. 31st 
March 2014 except for an associate Indo Zambia Bank Limited 
(IZBL). IZBL’s financial statements were prepared up to 31st 
December 2013 and reported no significant transaction for the 
quarter ended 31st March 2014.

4. In case of Domestic subsidiaries/ joint venture/ associates, 
accounting adjustments arising due to different accounting policies 
followed by Parent Bank and subsidiaries/ joint venture/ associates 
have been carried out on the basis of data provided by subsidiaries/ 
joint venture/ associates.

5. The Consolidated Financial Statements have been prepared on the 
basis of :

(i) Financial statements of PT Bank of India Indonesia Tbk as 
on 31.03.2014 certified by the Management and reviewed by 
an independent reviewer as per the local requirements of the 
country of incorporation.

(ii) Financial statements of Bank of India (Tanzania) Ltd. as on 
31.03.2014 certified by the Management and reviewed by 
an independent reviewer. The Financial Statements as at 
31.12.2013 of Bank of India (Tanzania) Ltd. has been audited 
as per the local requirements of the country of incorporation.

(iii) Financial statements of Bank of India (New Zealand) Ltd. as on 
31.03.2014 certified by the Management and reviewed by an 
independent reviewer.

(iv) Financial statements of Bank of India (Uganda) Ltd. as on 
31.03.2014 certified by the Management and reviewed by an 
independent reviewer as per the local requirements of the 
country of incorporation.

(v) Financial statements of Bank of India (Botswana) Ltd. as on 
31.03.2014 certified by the Management and reviewed by an 
independent reviewer as per the local requirements of the 
country of incorporation.

(vi) Audited financial statements of BOI Shareholding Ltd., Star 
Union Dai-ichi Life Insurance Company Ltd., STCI Finance 
Ltd., Jharkhand Gramin Bank, Vidharbha Konkan Gramin Bank 
for the financial year ended 31.03.2014 and Indo Zambia Bank 
Ltd. for the nine months ended 31.12.2013.

(vii) Unaudited financial statements of BOI AXA Investment 
Managers Pvt. Ltd., BOI AXA Trustee Services Pvt. Ltd., ASREC 
(India) Ltd., Narmada Jhabua Gramin Bank and Gramin Bank 
of Aryavart for the financial year ended 31.03.2014 certified by 
their management.

6. (A)- During the year the Parent bank allotted 4,63,60,686 Equity 
Shares of ` 10 each to Government of India at a price of `215.70 
per share, on preferential basis, as approved by the shareholders 
in an Extra ordinary General Meeting held in accordance with 
the regulation 76(1) of SEBI (Issue of Capital and disclosure 
requirements) Regulations, 2009. The amount received by the 
Parent bank on this account is `1000.00 crores. Consequently, the 
Government of India shareholding has increased from 64.11% to 
66.70%

(B)- During the year the Parent bank issued ‘AAA’ rated 9.80% Basel III 
compliant Tier II Bonds of Ten years maturity for `1500.00 crores.

7. During the year, the Parent Bank has changed its accounting policy 
of provisioning in respect of NPAs classified as Sub-Standard 
(Secured) from 20%(accelerated provision) to 15%(minimum 
provision) which has resulted into write back of provision for NPAs 
of `248.71 Crores provided till 31st March 2013. Had the earlier 
accounting policy been followed, the provision for NPAs for the 
year would have been higher by `325.38 Crores with consequential 
decrease in Net profit for the year (net of tax) by `214.78 Crores.
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8.  Am`H$a A{Y{Z`‘, 1961 H$s Ymam 36(1) (viii) Ho$ A§VJ©V H$a H$s H$Q>m¡Vr 
H$m bm^ àm{á H$aZo Ho$ {bE ‘yb ~¢H$ bm^ Ho$ {d{Z`moOZ go {deof Ama{jV 
{Z{Y H$m g¥OZ H$aVm h¡& ^maVr` [aµOd© ~¢H$ Zo AnZo n[anÌ {XZm§H$ 20 {Xg§~a, 
2013 Ûmam ~¢H$m| H$mo gy{MV {H$`m h¡ {H$ do EH$ {ddoH$gå‘V Cnm` Ho$ ê$n ‘| 
{deof Ama{jV {Z{Y ‘| ~H$m`m am{e go AmñW{JV H$a Xo`Vm (S>rQ>rEb) H$m 
g¥OZ H$a|& VXZwgma, gm‘mÝ` Ama{jV {Z{Y KQ>mVo hþE, ~¢H$ Zo, `Wm 31 ‘mM©, 
2013 H$mo {deof Ama{jV {Z{Y ‘| ~H$m`m am{e na ̀ 431.67 H$amo‹S> Ho$ S>rQ>rEb 
H$m g¥OZ {H$`m h¡& BgHo$ A{V[aŠV df© Ho$ Xm¡amZ g¥{OV Eogr {deof Ama{jV 
{Z{Y na `118.96 H$amo‹S> Ho$ S>rQ>rEb H$m ^r g¥OZ {H$`m J`m h¡& VXZwgma, df© 
Ho$ {bE H$a ì`` ‘| `118.96 H$amo‹S> H$s d¥{Õ Am¡a df© Ho$ {bE bm^ ‘| CVZr 
hr {JamdQ> hþB© h¡&

9.  AZwf§Jr ~hr ImVm| Ho$ ‘yb ~¢H$ Ho$ g§VwbZ Ho$ ~mao ‘| Ed§ {dXoer emImAm| 
Ed§ ZmoñQ´m| ImVm| Am¡a CM§V, g§Xo` S´mâQ>m|, g‘memoYZ AÝVam|, BË`m{X Ho$ gmW 
eofam{e`m| H$s nw{ï> /g‘mYmZ H$m H$m`© gVV² AmYma na àJ{V na h¡& Cnamoº$ 
H$m b§på~V A§{V‘ {Z~mªYZ/g‘m`moOZ, {dXoer emImAm| g{hV, ImVm| na g‘J« 
à^md, `{X H$moB© hmo, à~§YZ H$s am` ‘| ‘hËdnyU© hmoZo H$s gå^mdZm Zht h¡&

 ‘yb ~¢H$ Ho$ Am§Va H$m`m©b` g‘m`moOZm| Ho$ ~mao ‘| F$U Ed§ O‘m ~H$m`m 
à{d{ï>`m| H$mo àma§på^H$ {‘bmZ 31 ‘mM©, 2014 VH$ nyU© H$a {b`m J`m h¡& 
Ad{eï> à{d{ï>`m| Ho$ g‘mYmZ H$m H$m`© àJ{V na h¡& à{d{ï>`m| H$m bpå~V 
A§{V‘ {Z~m©YZ/g‘m`moOZ, à~§YZ H$s am` ‘|, ImVm| na g‘J« à^md ‘hËdnyU© 
hmoZo H$s gå^mdZm Zht h¡&

10. ^maVr` [aµOd© ~¢H$ Ûmam Omar {H$E JE {Xem{ZX}em| Ho$ AZwgma g‘o{H$V {dÎmr` 
{ddaUnÌ Ho$ ~mao ‘| {ZåZ{bpIV gyMZm Xr Om ahr h¡:

 H$)  ny±Or:

(` H$amo‹S> ‘|)

H«$. 
g§.

{ddaU 31.03.2014 31.03.2013

i) gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or AZwnmV 
(CET1) (%)

~mgob-II  bmJy Zht bmJy Zht

~mgob -III  6.99% N 

ii) {Q>`a 1 ny§Or AZwnmV (%)

~mgob -II  7.89% 8.31%

~mgob -III  7.42% bmJy Zht

iii) {Q>`a II ny§Or AZwnmV (%)

~mgob -II  3.26% 2.80%

~mgob -III  2.79% bmJy Zht

iv) Hw$b ny§Or AZwnmV (CR R) (%)

~mgob II  11.15% 11.11%

~mgob -III  10.21% bmJy Zht

v) ^maV gaH$ma H$s eo`aYm[aVm H$m à{VeV 66.70% 64.11%

vi) df© Ho$ Xm¡amZ àm{á B{¹$Q>r ny§Or am{e 1000.00 809.00

vii) df© Ho$ Xm¡amZ {Q>`a-I ny§Or Ho$ ê$n ‘| àmßV 
am{e (IPDI) 

0.00 0.00

viii) df© Ho$ Xm¡amZ àm{á {Q>`a-II am{e AWm©V 
So>Q> H¡${nQ>b B§ñQ®>‘|Q>

1500.00 0.00

8. The Parent Bank creates Special Reserve through appropriation of 
profits, in order to avail tax deduction as per Section 36(1)(viii) of the 
Income-tax Act, 1961. The Reserve Bank of India, vide its circular 
dated 20th December 2013, has advised Banks to create a deferred 
tax liability (DTL) on outstanding amount in Special Reserve, as 
a matter of prudence. Accordingly, during the Year ended 31st 
March 2014, the Bank has created a DTL of `431.67 Crores on 
Special Reserve outstanding as at 31st March, 2013, by reducing 
the General Reserves. Further, DTL of `118.96 Crores has been 
created for the year on such Special Reserve created during the 
year. Accordingly, the tax expense for the year is higher by `118.96 
Crores with corresponding decrease in net profit for the year.

9. In respect of the Parent Bank Balancing of Subsidiary Ledger 
Accounts confirmation/reconciliation of balances with foreign 
branches, NOSTRO Accounts, Suspense, Drafts Payable, Clearing 
Difference, etc. is in progress on an on-going basis. Pending final 
clearance/adjustment of the above, the overall impact, if any, on the 
financial statements, in the opinion of the management, is not likely 
to be significant.

 As regards Inter office adjustments of the Parent Bank, initial 
matching of debit and credit outstanding entries has been 
completed up to 31st March 2014. Reconciliation of residual entries 
is in progress. Pending final clearance/ adjustment of the entries, 
the overall impact, if any, on the financial statements, in the opinion 
of the management, is not likely to be significant.

10. The following information is disclosed in respect of consolidated 
financial statements in terms of guidelines issued by Reserve Bank 
of India:

 a) Capital:

(` In crore)

Particulars 31.03.2014 31.03.2013

i) Common Equity Tier 1 capital ratio 
(CET1) (%)

Basel- II  NA NA

Basel- III  6.99% NA

ii) Tier I Capital ratio (%)

Basel- II  7.89% 8.31%

Basel- III  7.42% NA

iii) Tier II Capital ratio (%)

Basel- II  3.26% 2.80%

Basel- III  2.79% NA

iv) Total Capital ratio (CRAR) (%)

Basel- II  11.15% 11.11%

Basel- III  10.21% NA

v) Percentage of the shareholding of 
the Government of India

66.70% 64.11%

vi) Amount of Equity Capital raised (in 
` Crores)

1000.00 809.00

vi) Amount of Additional Tier 1 capital 
raised (in ` Crores); i.e. IPDI

0.00 0.00

iv) Amount of Tier-II capital raised; (in 
` Crores) 
i.e. Debt Capital Instruments

1500.00 0.00



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

166

 I) àmdYmZ Ed§ AmH$pñ‘H$VmE§:

 g‘o{H$V {dÎmr` {ddaU nÌm| ‘| em{‘b àmdYmZm| Ed§ AmH$pñ‘H$VmAm| H$m 
{ddaU {ZåZmZwgma h¡:     

(` H$amo‹S> ‘|)

‘X| 2013-14 2012-13

EZnrE Ho$ {bE àmdYmZ 3974.26 3722.06

{Zdoem| Ho$ ‘yë` ‘| õmg 72.55 76.69

H$maYmZ Ho$ {bE àmdYmZ (AmñWm{JV H$a g{hV) 834.49 275.79

‘mZH$ AmpñV`m| na àmdYmZ 423.42 292.18

AÝ` àmdYmZ (âbmoqQ>J àmdYmZm| g{hV) 412.47 356.23

Hw$b 5717.19 4722.95

J)  âbmoqQ>J àmdYmZm| Ho$ ã`m¡ao (H$mCÝQ>a gmBpŠbH$b àmdYmZrH$aU 
~’$a (‘yb ~¢H$)

(` H$amo‹S> ‘|)

{ddaU 2013-14 2012-13

àmapå^H$ eof 543.92 543.92

df© Ho$ Xm¡amZ n[adY©Z 0.00 0.00

df© Ho$ Xm¡amZ KQ>Vo AmhaU Ûmam H$‘r Ho$ à`moOZ, `{X 
H$moB© hmo, {XE OmZo h¡) 

179.49 0.00

B{V eof 364.43 543.92

K) Am` H$a

(i) ‘yb ~¢H$ Ho$ g§~§Y ‘| AmH$pñ‘H$ Xo`VmAm| (AZwgyMr 12) Ho$ A§VJ©V 
F$U Ho$ ê$n ‘| A{^ñdrH¥$V Z {H$E JE ~¢H$ Ho$ {d{^Þ Xmdm| ‘| 
`857.58 H$amo‹S> (`621.25 H$amo‹S>) H$s {ddm{XV Am` H$a/ã`mO 
H$a Xo`Vm em{‘b h¡ {OgHo$ {bE Eogo {ddmXm| na {dJV {ZYm©aUm| Ho$ 
{bE {d{^Þ Ý`m{`H$ {ZU©`m| Ho$ AmYma na H$moB© àmdYmZ Amdí`H$ 
Zht g‘Pm J`m h¡& Eogo {ddm{XV Xo`m| Ho$ {d{^Þ ^wJVmZ/g‘m`moOZ 
AÝ` AmpñV`m| (AZwgyMr II) Ho$ VhV em{‘b h¢&

(ii) df© Ho$ {bE Am` H$a hoVw àmdYmZ H${Vn` {ddm{XV ‘gbm| na 
{d{^Þ Ý`m{`H$ {ZU©`m| na g‘w{MV {dMma H$aZo Ho$ nümV hmo JE h¡&

(iii) Am`H$a hoVw `368.82 H$amo‹S>, E‘EQ>r H$m {Zdb ({dJV df© 2012-13 
`603.89 H$amo‹S>), Ho$ àmdYmZ H$mo {d{^Þ Anrb àm{YH$m[a`m| Ho$ 
AZwHy$b {ZU©`m] Ho$ AmYma na Bg df© Ho$ Xm¡amZ amBQ>~¡H$ H$a {X`m 
J`m h¡&

S>.) ghm`H$ g§ñWmAm| Ho$ g§~§Y ‘| ‘yb ~¢H$ Ûmam Omar MwH$m¡Vr AmœmgZ 
nÌ (à~§YZ Ûmam `Wm g§H${bV)

 df© 2011-12 Ho$ Xm¡amZ ‘yb ~¢H$ Zo AnZr nyU©V: ñdm{‘Ëd dmbr AZwf§Jr, 
~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b. Ho$ ~mao ‘|, CgH$s {dÎmr` dMZ~ÕVmAm|, 
`{X H$moB© hmoVr h¢, H$mo nyam H$aZo Ho$ {bE Jd©Za, ~¢H$ Am°µ’$ ~moËñdmZm H$mo EH$ 
dMZ~§Y Omar {H$`m h¡&

 df© 2010-11 Ho$ Xm¡amZ ‘yb ~¢H$ Zo, am°`b ~¢H$ Am°’$ Ý`yOrb¢S> Ho$ nj ‘|, 
CgH$s nyU© ñdm{‘Ëd dmbr AZwf§Jr Ho$ {bE CgHo$ {dÎmr` Xm{`Ëdm|, `{X do Xo` 
hmoVo h¢, H$m nyam H$aZo Ho$ {bE n¡aoÝQ>b JmaÝQ>r Omar H$s h¡&

 Ab~Îmm `Wm 31.03.2014 H$mo Cº$ dMZ~ÕVmAm| na H$moB© {dÎmr` Xm{`Ëd 
Zht Am`m h¡&

b) Provisions and Contingencies:

 (` in crore)

Items 2013-14 2012-13
Provision for NPA 3974.26 3722.06
Depreciation in Value of Investments 72.55 76.69
Provision for Taxation (including deferred tax) 834.49 275.79
Provision on Standard Assets 423.42 292.18
Other Provisions (including floating provisions) 412.47 356.23
Total 5717.19 4722.95

c) Floating Provisions (Countercyclical Provisioning Buffer)- 
(Parent Bank)

 (` in crore)

Particulars 2013-14 2012-13
Opening Balance 543.92 543.92

Additions during the year 0.00 0.00

Reductions during the year (purpose of draw 
down to be given, if any)

179.49 0.00

Closing Balance 364.43 543.92

d) Income-Tax

(i) In respect of Parent Bank, the Claims against the Bank 
not acknowledged as debt under contingent liabilities 
(Schedule 12) include disputed income tax / interest 
tax liabilities of `857.58 crore (`621.25 crore) for which 
no provision is considered necessary based on various 
judicial decisions for past assessments on such disputes. 
Payments/adjustments against the said disputed dues are 
included under Other Assets (Schedule 11).

(ii) Provision for income tax for the year is arrived at after due 
consideration of the various judicial decisions on certain 
disputed issues.

(iii) Provision for Income Tax of `368.82 crores (previous 
year 2012-13 `603.89 crores) net of MAT Credit has been 
written back during the year on the basis of favourable 
decisions of various appellate authorities.

e) Letter of comfort issued by the Parent Bank in respect of 
subsidiaries

 During the year 2011-2012, the Parent Bank has issued an 
undertaking to the Governor, Bank of Botswana in respect of its 
wholly owned subsidiary, Bank of India (Botswana) Ltd. to meet its 
financial commitments if they fall due.

 During the year 2010-11, the Parent Bank issued parental guarantee 
in favour of Royal Bank of New Zealand, for its wholly owned 
subsidiary, BOI (New Zealand) Ltd. to meet its financial obligations, 
if they fall due.

 As on 31.03.2014 no financial obligations have arisen on the above 
commitments.
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11  ^maVr` gZXr boImH$ma g§ñWmAmo (AmB©grEAmB©) Ûmam Omar boIm§H$Z ‘mZH$m| (EEg) Ho$ AZwê$n {H$E JE àH$Q>Z.
 Disclosures in terms of Accounting Standards (AS) issued by the Institute of Chartered Accountants of India (ICAI):

(H$) boIm§H$Z ‘mZH$ 15 H$‘©Mmar bm^ (‘yb ~¢H$)
A) Accounting Standard 15 – “Employee Benefits” (Parent Bank)

(` H$amo‹S> ‘| / Amount in ` crore)

2013-2014 2012-2013

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

(i) à`wº$ à‘wI ~r‘m§{H$H$ nydm©Zw‘mZ :
dV©‘mZ Ny>Q> Xa
Am`moOZ AmpñV`m| na à{V’$b Xa dV©‘mZ
dV©‘mZ doVZ d¥{Õ
dV©‘mZ õmg Xa

Principal actuarial assumptions used :
Discount Rate Current
Rate of Return on Plan Assets Current
Salary Escalation Current
Attrition Rate Current

9.32%
9.18%
6.00%
1.00%

9.27%
8.42%
6.00%
1.00%

8.00%
8.00%
5.00%
1.00%

8.00%
8.00%
5.00%
1.00%

(ii) bm^ Xm{`Ëd ‘| n[adV©Z Xem©Zodmbr Vm{bH$m
Ad{Y Ho$ àma§^ ‘| Xo`Vm
ã`mO bmJV
dV©‘mZ godm bmJV
godm Cnam§V bmJV (g§H«$m{‘V)
godm Cnam§V bmJV ({Z{hV bm^)
AÝ` Q´ñQ> go A§V[aV Xo`VmE§
~mha Am§V[aV Xo`Vm
àXÎm bm^
Xm{`Ëdm| na ~r‘m§{H$V (bm^)/hm{Z
df© Ho$ A§V ‘| Xo`Vm

Table showing change in benefit obligation :
Liability at the beginning of the period
Interest Cost
Current Service Cost
Past Service cost (Amortised)
Past Service Cost (Vested Benefit)
Liability transferred in from other trust
Liability transferred out
Benefit Paid
Actuarial (gain)/loss on Obligation
Liability at the end of the year

1505.38
129.47
705.70

-
-
-
-

(232.45)
(705.56)
1402.55

7404.65
658.35
804.95

-
-
-
-

(605.48)
(224.22)
8038.24

1477.64
110.03
64.39

-
-
-
-

(204.45)
57.77

1505.38

7139.38
552.17
943.80

-
-
-
-

(474.38)
(756.32)
7404.65

(iii) ßbmZ EgoQ²g Ho$ C{MV ‘yë` H$s Vm{bH$m…
Ad{Y àma§^ ‘| ßbmZ EgoQ²g H$m
C{MV ‘yë`
ßbmZ EgoQ²g na Ano{jV à{V’$b
A§eXmZ
AÝ` Q´ñQ> go A§VaU
AÝ` H§$nZr H$mo A§VaU
àXÎm bm^
ßbmZ EgoQ²g na ~r‘m§{H$H$ bm^/(hm{Z)
df© Ho$ A§V ‘| ßbmZ EgoQ²> H$m C{MV ‘yë`
‘mZZo `mo½` Hw$b ~r‘m§{H$H$ bm^/(hm{Z)

Table of Fair value of Plan Assets:
Fair Value of Plan Assets at the beginning of the period
Expected return on Plan Assets
Contributions
Transfer from other trust
Transfer to other company
Benefit Paid
Actuarial gain/(loss) on Plan Assets
Fair Value of Plan Assets at the end of the year
Total Actuarial Gain/(Loss) to be recognised

1333.79
122.44
110.00

-
-

(232.45)
(17.27)

1316.51
688.29

6504.83
547.71
743.92

-
-

(605.48)
70.22

7261.20
294.44

1017.12
81.37

405.93
-
-

(204.45)
33.82

1333.79
(23.95)

5070.13
405.61

1385.43
-
-

(474.38)
118.04

6504.83
874.36

(iv) g§H«$‘UH$mbrZ Xo`Vm H$s ‘mÝ`Vm :
àma§^ ‘| g§H«$‘UH$mbrZ Xo`Vm
df© Ho$ Xm¡amZ nhMmZr JB© g§H«$‘UH$mbrZ Xo`Vm
A§V ‘| g§H«$‘UH$mbrZ Xo`Vm

Recognition of Transitional Liability :
Transitional Liability at start
Transition Liability recognised during the year
Transition Liability at end

171.59
85.80
85.79

884.86
442.44
442.42

257.38
85.79

171.59

1327.29
442.43
884.86

(v) ßbmZ EgoQ²g na dmñV{dH$ à{V’$b :
ßbmZ EgoQ²g na Ano{jV à{V’$b
ßbmZ EgoQ²g na ~r‘m§{H$H$ bm^/(hm{Z)
ßbmZ EgoQ²g na dmñV{dH$ à{V’$b

Actual return on Plan Assets :
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan Assets
Actual return on Plan Assets

122.44
(17.27)
105.17

547.71
70.22

617.93

81.37
33.82

115.19

405.61
118.04
523.65

(vi) VwbZ nÌ ‘| ‘mÝ` am{e :
Ad{Y Ho$ A§V ‘| Xo`Vm
df© Ho$ A§V ‘| ßbmZ EgoQ²g H$m C{MV ‘yë` A§Va
A‘mÝ`) {dJV godm bmJV (g§H«$m{‘V)
A‘mÝ` n[adV©Z Xo`Vm
VwbZ nÌ ‘| ‘mÝ` am{e

Amount recognised in the Balance Sheet :
Liability at the end of the period
Fair Value of Plan Assets at the end of the year
Difference
Unrecognised Past Service Cost (Amortised)
Unrecognised Transition Liability
Amount Recognised in the Balance Sheet

1402.55
1316.51
(86.04)

-
85.79
(0.25)

8038.24
7261.19
(777.05)

-
442.42

(334.63)

1505.38
1333.79
(171.59)

-
171.59

0.00

7404.65
6504.83
(899.82)

-
884.86
(14.96)

(vii) Am` {ddaU-nÌ ‘| ‘mÝ` ì`` :
dV©‘mZ godm bmJV
ã`mO bmJV
ßbmZ EgoQ²g na Ano{jV à{V’$b
{dJV dfm] Ho$ ‘mÝ`f ì`` (g§H«$m{‘V)
{dJV dfm] Ho$ ‘mÝ`f ì`` ({Z{hV bm^)
{dJV dfm] go g§~§{YV ‘mÝ`² bmJV
‘mÝ`m n[adV©Z Xo`Vm
~r‘m§{H$H$ (bm^) `m hm{Z
bm^ Ed§ hm{Z ‘| ‘mÝ` ì``

Expenses recognised in the Income Statement :
Current Service Cost
Interest Cost
Expected Return on Plan Assets
Past Service Cost (Amortised) recognised
Past Service Cost (Vested Benefit) recognised
Expenses recognized relating to prior years
Recognition of Transition Liability
Actuarial (Gain) or Loss
Expense Recognised in P & L

705.70
129.47

(122.44)
-
-
-

85.80
(688.29)

110.25

804.95
658.35

(547.71)
-
-
-

442.44
(294.44)
1063.59

64.39
110.03
(81.37)

-
-
-

85.79
23.95

202.79

943.80
552.17

(405.61)
-
-

1.96
442.43

(874.36)
660.39
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a. The bank has recognised contribution to employees’ Provident 
Fund as an expense. During the year, the bank has contributed 
`38.23 Crores (previous year `24.97 Crores) towards such 
fund which is a defined contribution plan.

b. In accordance with the RBI circular no.DBOD.
BP.BC.80/21.04.018/2010-11dated 9th February 2011:

l ` 442.44 Crores for the Year has been charged to the 
Profit & Loss Account on proportionate basis towards 
additional liability of ` 2212.15 Crores (being amortised 
over 5 years beginning from 31st March, 2011) on account 
of reopening of pension option for existing employees who 
had not opted for pension earlier calculated on actuarial 
basis.

l ` 85.79 Crores for the Year has been charged to the 
Profit & Loss Account on proportionate basis towards 
additional liability of `428.96 Crores (being amortised over 
5 years beginning from 31st March 2011) on account of the 
enhancement of gratuity limits in Payment of Gratuity Act, 
1972.

c. Considering the present stage of negotiation in respect of 
wage revision with employees’ union and emerging trends in 
the banking industry, the Bank, in consultation with the Actuary, 
has adjusted the Salary Escalation Rate upwards by 20% i.e. 
from 5% to 6% to take care of future wage revision. The Bank 
is periodically assessing the situation and based thereon, Bank 
considers that the Salary Escalation Rate of 6% is sufficient to 
cover liability that may arise on wage revision.

d. The Bank has been advised by the Actuary that the present 
mortality table being used by the Actuary to determine retirement 
benefits of Bank’s employees’ is appropriate considering the 
profile of employees’ of the Public Sector Banks.

2013-2014 2012-2013

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

J«oÀ`wQ>r
Gratuity

n|eZ
Pension

(viii) VwbZ nÌ g‘mYmZ :
àma§{^H$ {Zdb Xo`Vm…
(VwbZ nÌ ‘| ‘mÝ` H$s JB© {dJV Ad{Y H$s {Zdb am{e)
Cn`w©º$ AZwgma ì``
AÝ`` H§$nZr go A§VaU {Zdb
AÝ`` H§$nZr H$mo A§VaU {Zdb
{Z`moº$m H$m A§eXmZ
VwbZ nÌ ‘| ‘mÝ` am{e

Balance Sheet Reconciliation :
Opening Net Liability (Last period’s net amount 
recognized in the balance sheet)
Expenses as above
Transfer from other Company Net
Transfer to other Company Net
Employer’s Contribution
Amount Recognised in Balance Sheet

0.00
110.25

-
-
-

(110.00)
0.25

14.96
1063.59

-
-
-

(743.92)
334.63

203.14
202.79

-
-
-

(405.93)
-

740.00
660.39

-
-
-

(1385.43)
14.96

(ix) AmpñV`m| H$m àdJ© :
^maV gaH$ma H$s AmpñV`m§
H$mnm}aoQ> ~m§S²g
{deof O‘mam{e `moOZm
amÁ` gaH$ma
g§n{Îm
AÝ`
Hw$b

Category of Assets :
Government of India Assets
Corporate Bonds
Special Deposits Scheme
State Government
Property
Other
Insurer managed funds
Total

153.55
712.96

-
413.98

-
36.02

-
1316.51

568.12
4091.60

-
2499.07

-
102.4

-
7261.19

177.04
295.45

--
831.83

--
29.47

--
1333.79

619.75
4253.32

--
1588.37

--
43.39

--
6504.83

(xi) AZw^d g‘m`moOZ :
ßbmZ Xo`Vm na (bm^)/hm{Z
ßbmZ EgoQ> na (hm{Z)/bm^

Experience Adjustment :
On Plan Liability (Gain)/Loss
On Plan Asset (Loss)/Gain

(705.56)
(17.27)

(224.22)
70.22

57.77
33.82

(756.32)
118.04

H$)  ~¢H$ Zo H$‘©Mmar ^{dî` {Z{Y Ho$ {bE A§eXmZ H$mo ì`` Ho$ én ‘| ‘mZm h¡& 
df© Ho$ Xm¡amZ ~¢H$ Zo Eogr {Z{Y Omo EH$ n[a{Z{üV A§eXmZ `moOZm h¡, Ho$ 
{bE `38.23 H$amo‹S> ({dJV df© `24.97 H$amo‹S>) H$m A§eXmZ {X`m h¡&

I)  Ama~rAmB© n[aaÌ Z. S>r~rAmoS>r.~rnr.~rgr.80/21.04.018/2010-11 
{XZm§H$ 9 ’$adar 2011 Ho$ AZwê$n :

l CZ ‘m¡OyXm H$‘©Mm[a`m| Ho$ {bE, {OÝhm|Zo EoŠMyarAb ~o{gg na 
nhbo n[aH${bV H$s J`r n|eZ Ho$ {bE {dH$ën Zht {X`m Wm, 
n|eZ {dH$ën H$mo {’$a go ImobZo Ho$ H$maU `2212.15 H$amo‹S> H$s 
A{V[aº$ Xo`Vm (31.03.2011 go ewê$ H$aHo$ 5 dfm] ‘| g§H«$m{‘V H$s 
OmZodmbr) Ho$ {Z{‘Îm g‘mZwnmV AmYma na df© Ho$ Xm¡amZ `442.44 
H$amo‹S> H$s am{e bm^-hm{Z ImVo ‘| à^m[aV H$s J`r h¡&

l am{e J«oÀ`wQ>r EŠQ>, 1972 Ho$ ^wJVmZ ‘| J«oÀ`wQ>r gr‘mAm| H$s d¥{Õ 
Ho$ H$maU (31.03.2011 go ewê$ H$aHo$ 5 dfm] ‘| g§H«$m{‘V H$s 
OmZodmbr) `428.96 H$amo‹S> H$s A{V[aº$ Xo`Vm Ho$ {Z{‘Îm g‘mZwnmV 
AmYma na {V‘mhr Ho$ Xm¡amZ `85.79 H$amo‹S> H$s bm^-hm{Z ImVo ‘| 
à^m[aV H$s J`r h¡&

J)  H$‘©Mmar g§Km| Ho$ gmW doVZ n[aemoYZ Ho$ g§~§Y ‘| hmo ahr ~mV-MrV Ho$ 
dV©‘mZ MaU Am¡a ~¢qH$J CÚmoJ ‘| C^aVo Xm¡a H$mo Ü`m Z ‘| aIVo hþE ~¢H$ 
Zo EŠMwrEar Ho$ nam‘e© go, ^{dî`‘ ‘| hmoZo dmbo doVZ n[aemoYZ Ho$ {bE 
g¡bar EñH$MboeZ aoQ> ‘| D$Üd©V‘wIr 20% H$m g‘m`moOZ, AWm©V 5% 
go 6% {H$`m h¡& ~¢H$ Amd{YH$ AmYma na pñW{V H$m Am§H$bZ H$a ahr h¡ 
Am¡a CgHo$ AmYma na, ~¢H$ H$m `h ‘mZZm h¡ {H$ 6% g¡bar EñH$,boeZ 
aoQ>, doVZ n[aemoYZ H$s dOh go hmoZo dmbr Xo`Vm H$mo H$da H$aZo hoVw n`m©á 
h¡&

K)  EŠMwAar Ûmam ~¢H$ H$mo ̀ h gy{MV {H$`m J`m h¡ {H$ gmd©O{ZH$ joÌ Ho$ ~¢H$ 
H$‘©Mm[a`m| Ho$ àmo’$mBb H$mo XoIVo hþE ~¢H$ H$‘©Mm[a`m| Ho$ godm{Zd¥{Îm bm^ 
Ho$ n[aH$bZ hoVw EŠMwAar Ûmam à`wº$ dV©‘mZ ‘moaQ>¡{b{Q> Q>o~b n`m©á h¡&
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 The BOI group has recognised Business Segments as Primary 
reporting segment and Geographical Segments as Secondary 
segment in line with RBI guidelines in compliance with AS 17.

i) Primary Segment: Business Segments
a) Treasury Operations: ‘Treasury’ for the purpose of Segment 

Reporting includes the entire investment portfolio i.e. dealing in 
Government and other Securities, Money Market Operations 
and Forex Operations.

b) Wholesale Banking: Wholesale Banking includes all advances 
which are not included under Retail Banking.

c) Retail Banking : Retail Banking includes exposures which fulfil 
following two criteria:
i) Exposure – The maximum aggregate exposure up to ` 5 

Crore
ii) The total annual turnover is less then ` 50 crore i.e. the 

average turnover of the last three years in case of existing 
entities and projected turnover in case of new entities.

H$mamo~ma IÊS> Business Segment H$mofmJma n[aMmbZ
Treasury Operations

WmoH$ ~¢qH$J n[aMmbZ
Wholesale Banking 

Operations

IwXam ~¢qH$J n[aMmbZ
Retail Banking 

Operations

Hw$b
Total

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

amOñd Revenue 11725.45 9554.43 20015.28 15808.70 10347.02 10314.80 42087.75 35677.93

J¡a-Am~§{Q>V amOñd Unallocated Revenue 424.59 281.37

A§Va I§S> amOñd Inter Segment Revenue 68.16 86.35

Hw$b amOñd Total Revenue 42444.18 35872.95

n[aUm‘ Results 1882.88 1,184.37 1270.32 897.31 985.76 1,258.04 4138.96 3,339.73

J¡a-Am~§{Q>V ì`` Unallocated Expenses (317.70) (244.04)

n[aMmbZ bm^ Operating profit 3821.26 3,095.69

Am`H$a Income Tax 834.49 275.79

AgmYmaU bm^/hm{Z Extraordinary profit/loss 0.00 0.00

{Zdb bm^ Net Profit 2986.78 2,819.90

AÝ` OmZH$mar : Other Information:

I§S> AmpñV`m§ Segment Assets 171,372.11 142,598.39 296,639.52 223,015.31 97440.13 79,829.03 561,451.76 445,442.73

J¡aAm~§{Q>V AmpñV`m§ Unallocated Assets 16702.85 10,964.07

Hw$b AmpñV`m Total Assets 578,154.60 456,406.80

I§S> Xo`VmE Segment Liabilities 164,590.94 136,254.81 280858.89 213,080.56 93602.23 76,305.94 539,052.06 425,641.31

J¡a Am~§{Q>V Xo`VmE Unallocated Liabilities 8,328.81 6,294.48

Hw$b Xo`VmE§ Total Liabilities 547,380.87 431,935.79

(~r) boIm§H$Z ‘mZH$ 17 - IÊS> [anmoQ>© H$aZm
(B) AS 17 “Segment Reporting”

 ^mJ H$: H$mamo~ma IÊS>
Part A: Business Segment

 (` H$amo‹S> ‘|/` in crore)

ZmoQ> : J¡a ~¢qH$J AZwf§{J`m|/ g§`wºw$ CÚ‘m| go g§~§{YV gyMZm H$mo AZm~§{Q>V I§S> Ho$ A§VJ©V em{‘b {H$`m J`m h¡&
Note: Information in respect of Non Banking subsidiaries/joint venture has been included under unallocated segment.

^mJ I : ^m¡Jmo{bH$ IÊS>
Part B: Geographical Segment

(am{e é. H$amo‹S> ‘|/` in crore)

^m¡Jmo{bH$ IÊS Geographical Segments ñdmoXoer Domestic A§Vam©ï´>r` International Hw$b Total

{ddaU Particulars 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

amOñd Revenue 37,859.62 31,885.64 4,584.56 3,994.78 42,444.18 35,880.42

AmpñV`m§ Assets 427,879.02 340,511.97 150,275.58 115,894.83 578,154.60 456,406.80

 ~¢H$ Zo boIm§H$Z ‘mZH$ (EEg) 17 Ho$ AZwnmbZ ‘| ^maVr` [aµOd© ~¢H$ Ho$ 
{Xem{ZX}em| Ho$ AZwê$n H$mamo~mar I§S> H$mo àmW{‘H$ [anmo{Qª>J I§S> Am¡a ^m¡Jmo{bH$ 
I§S> H$mo Jm¡U I§S> Ho$ ê$n ‘| ‘mÝ`Vm Xr h¡&

i) àmW{‘H$ I§S> : H$mamo~mar I§S>
H$) H$mofmJma n[aMmbZ : I§S> [anmo{Qª>J Ho$ CÔoí` hoVw H$mofmJma ‘| g§nyU© 

{Zdoe g§{d^mJ em{‘b h¢ O¡go gaH$mar VWm AÝ` à{V^y{V`m±, ‘wÐm ~mOma 
n[aMmbZ VWm ’$m°aoŠg n[aMmbZ ‘| boZXoZ&

I) WmoH$ ~¡qH$J : WmoH$ ~¡qH$J ‘| dh g^r A{J«‘ gpå‘{bV h¢ Omo IwXam 
~¢qH$J Ho$ A§VJ©V gpå‘{bV Zht {H$E JE h¢²&

J)  IwXam ~¢qH$J : IwXam ~¢qH$J ‘| dh {Zdoe gpå‘{bV h¢ Omo {ZåZ{bpIV
   Xmo ‘mZX§S>m| H$mo nyU© H$aVo h¢ :
 i) EŠgnmoOa : A{YH$V‘ Hw$b EŠgnmoOa `5 H$amo‹S> VH$&

ii) Hw$b dm{f©H$ Q>Z©Amoda `50 H$amo‹S> go H$‘ AWm©V ‘m¡OyXm H$ån{Z`m| Ho$ 
‘m‘bo ‘| {dJV 3 dfm] H$m Am¡gV Q>Z©Amoda Am¡a ZB© H$ån{Z`m| Ho$ {bE 
nydm©Zw‘m{ZV Q>Z©Amoda h¡&
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 K) A§Va IÊS>r` A§VaUm| H$m ‘yë` {ZYm©aU

 IwXam ~¢qH$J IÊS> EH$ àmW{‘H$ òmoV g§J«h BH$mB© h¡ Ed§ WmoH$ IÊS> Am¡a 
H$mofmJma IÊS>, IwXam ~¢qH$J IÊS> H$mo CgHo$ Ûmam CYma Xr JB© {Z{Y`m| 
H$s j{Vny{V© O‘mam{e`m| H$s Am¡gV bmJV H$mo Ñ{ï>JV aIVo hþE H$aVo h¢&

 ‹S>) bmJV H$m {d{Z`moOZ

- {deof IÊS> H$mo grYo àXmZ {H$E JE ì``m| H$mo g§~§{YV IÊS> ‘| 
{d{Z`mo{OV {H$`m J`m h¡&

- {deof IÊS> H$mo grYo Z àXmZ {H$E JE ì``m| H$mo H$‘©Mm[a`m|/
g§Mm{bV H$mamo~ma H$s g§»`m Ho$ AZwnmV ‘| {d{Z`mo{OV {H$`m J`m 
h¡&

ii) Jm¡U IÊS> : ^m¡Jmo{bH$ IÊS>

 H$) ñdXoer n[aMmbZ

 I) A§Vam©ï´>r` n[aMmbZ

(gr) boIm§H$Z ‘mZH$ 18 g§ì`dhmam| go g§~§{YV njH$ma :

 I) g§~§{YV njH$mam| H$s gyMr

 (H$) ‘w»` à~§YH$s` H$m{‘©H$ :

  AÜ`j Ed§ à~§Y {ZXoeH$ : lr‘Vr dr.Ama. Aæ`a

  H$m`©nmbH$ {ZXoeH$ JU : lr EZ. eofm{Ð (30.04.2013 VH$)

       lr E‘. Eg. amKdZ (05.07.2013 VH$)

       lr ~r.nr. e‘m©

       lr AéU lrdmñVd (05.08.2013 go)

       lr Ama H$moQ>rídaZ (05.08.2013 go)

 (I) AZwf§{J`m± :

i) ~rAmoAmB© eo`ahmopëS§>J {b{‘Q>oS>

ii) nrQ>r ~¢H$ Am°’$ B§S>moZo{e`m Q>r~rHo$ (nhbo nrQ>r ~¢H$ ñdXoer Ho$ én 
‘| OmZm OmVm Wm)

iii) ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m§) {b.

iv) ~¢H$ Am°µ’$ B§{S>`m (Ý`yOtb¢S>) {b.

v) ~¢H$ Am°µ’$ B§{S>`m (`wJmÝS>m) {b.

vi) ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b.

vii) ~rAmoAmB© EŠgm BZdoñQ>‘|Q> ‘¡ZOg© àmBdoQ> {b.

viii) ~rAmoAmB© EŠgm Q´ñQ>r g{d©goO² àmBdoQ> {b.

 (J) ghm`H$ H§$n{Z`m§ : 

(i) EgQ>rgrAmB© ’$mBZ¡Ýg {b{‘Q>oS>

(ii) EEgAmaB©gr (B§{S>`m) {b.

(iii) B§S>mo-Ompå~`m ~¢H$ {b.

(iv) Am`m©dV© joÌr` J«m‘rU ~¢H$ (nhbo Am`m©dV© J«m‘rU ~¢H$ Ho$ ê$n ‘| 
OmZm OmVm Wm)

(v)  PmaIÊS> J«m‘rU ~¢H$

(vi)  Z‘©Xm P~wAm J«m‘rU ~¢H$

(vii) {dX^© H$m|H$U J«m‘rU ~¢H$

 (K) g§`wº$ CÚ‘

(i) ñQ>ma `y{Z`Z XmB© B©Mr OrdZ ~r‘m H§$nZr {b.

d) Pricing of Inter-Segmental transfers

 Retail Banking Segment is a Primary resource mobilising unit and 
Wholesale Segment and Treasury Segment compensates the Retail 
banking segment for funds lent by it to them taking into consideration 
the average cost of deposits incurred by it.

e) Allocation of Costs

 - Expenses directly attributed to particular segment are allocated to 
the relative segment

 - Expenses not directly attributable to specific segment are allocated 
in proportion to number of employees / business managed.

ii) Secondary Segment: Geographical Segments

a) Domestic Operations

b) International Operations

(C) AS 18 “Related Party Transactions”:

 I) List of Related Parties:

  (a) Key Managerial Personnel :

   Chairperson &

   Managing Director:  Smt. V. R. Iyer

   Executive Directors: Shri. N. Seshadri  
   (up to 30.04.2013)

    Shri. M. S. Raghavan  
   (up to 05.07.2013)

    Shri.B.P.Sharma

    Shri. Arun Shrivastava 
   (w.e.f.05.08.2013)

    Shri.Koteeswaran 
   (w.e.f.05.08.2013)

  (b) Subsidiaries :

   (i) BOI Shareholding Limited.

   (ii) PT Bank of India Indonesia Tbk

   (iii) Bank of India (Tanzania) Limited.

   (iv) Bank of India (New Zealand) Limited.

   (v) Bank of India (Uganda) Limited.

   (vi) Bank of India (Botswana) Limited

   (vii) BOI AXA Investment Managers Private Limited.

   (viii) BOI AXA Trustee Services Private Limited

  (c) Associates :

   (i) STCI Finance Limited.

   (ii) ASREC (India) Limited.

   (iii) Indo-Zambia Bank Limited.

   (iv) 4 Regional Rural Banks sponsored by the Bank:

(a) Gramin Bank of Aryavart(Formerly Known as 
AryavartKshetriyaGramin Bank)

(b) Jharkhand Gramin Bank;

(c) Narmada JhabuaGramin Bank

(d) VidharbhaKonkanGraminBank

  (d) Joint Venture :

   (i) Star Union Dai–IchiLife Insurance Co. Ltd.
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II) H$) g§~§{YV njH$mam| Ho$ gmW g§ì`dhma (à~§YZ Ûmam `Wm g‘o{H$V)
a) Transactions with Related Parties (As compiled by the Management)

 (` H$amo‹S> ‘|/Amount in ` crore)

H«$. 
g§.
 

‘X|/ g§~§{YV nj
 

Items/Related Party ghm`H$ H§$n{Z`m§/ 
g§`wº§$ CÚ‘

à‘wI à~§YZ H$m{‘©H$ à‘wI à~§YZ H$m{‘©H$m| 
Ho$ [aíVoH$Xma

Hw$b

2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13

1 O‘m Deposits 38.83 55.06 0.27 0.05 0.18 0.05 39.28 55.15

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the year 39.33 55.06 0.63 0.05 0.18 0.09 40.14 55.20

2 O‘mam{e`m| H$m {Z`moOZ Placement of deposits 2.00 - - - - - 2.00 -

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the year 61.00 - - - - - 61.00 -

3 {Zdoe Investments - - - - - - - -

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the year - - - - - - - -

4 ‘m§J /gyMZm ‘| CYma XoZm/Q>‘© 
‘Zr 

Lending in Call / 
Notice /Term Money

0.14 29.57 - - - - 0.14 29.57

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the year 28.97 29.57 - - - - 28.97 29.57

5 AÝ` CYma XoZm Other lending 485.30 74.00 - - - - 485.30 74.00

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the year 493.16 112.50 - - - - 493.16 112.50

6  ‘m§J /gyMZm ‘| CYma boZm/
Q>‘© ‘Zr

Borrowings in Call / 
Notice / Term Money

- - - - - - - -

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the 
year

- - - - - - - -

7 ~¢H$ H«o${S>Q> bmBZ/S>ã`y{Q> 
grS>rEb Ed§ AmoS>r ‘| CYma :

Borrowings in Bank 
Credit Line/WCDL & 
OD:

- - - - - - - -

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the year - - - - - - - -

8 J¡a-{Z{YH$ dMZ~ÕVmE§ Non-funded 
commitments

- - - - - - - -

 df© Ho$ Xm¡amZ A{YH$V‘ Maximum during the 
year

- - - - - - - -

9 gaH$mar à{V^y{V`m|/Q´oOar {~bm| 
H$s {~H«$s

Sale of Govt. Securities / 
Treasury Bills / Bonds

- - - - - - - -

10 gaH$mar à{V^y{V`m|/Q´oOar 
{~bm|/~m§S>m| H$s IarX

Purchase of Govt. 
Securities / Treasury 
Bills / Bonds

- 10.84 - - - - - 10.84

11 àXÎm ã`mO Interest Paid 3.18 4.07 0.01 - 0.01 - 3.20 4.07

12 àmá ã`mO Interest Received 6.75 2.62 - - - - 6.75 2.62

13 àmán J¡a {dÎmr` ì`` Non financial expenses 
recd.

0.07 0.16 - - - - 0.07 0.16

14 àXÎm bm^m§e Dividend Paid - - - - - - - -

15 àmá bm^m§e Dividend Received 1.28 9.11 - - - - 1.28 9.11

16 àXÎm godmE§ Services rendered 36.68 31.25 - - - - 36.68 31.25

17 àmá godmE§ Services received 19.57 49.65 - - - - 19.57 49.65

18 à~§YZ g§{dXmE§ Management contracts - - - - - - - -

19 AÝ` àmß` Any Other receivable 5.17 0.12 - - - - 5.17 0.12

20 H$moB© AÝ` àmß` Any Other payable 30.31 - - - - - 30.31 -

21 H$moB© AÝ` H$mamo~ma Any Other Business 19.45 6.83 - - - - 19.45 6.83

`50000/- go H$‘ H$s dmñV{dH$ am{e H$m C„oI Zht {H$`m J`m h¡&         

Actual amount being less than ` 50000/-, the same is not furnished.
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 The transactions with the subsidiaries and regional rural banks, 
being state controlled, have not been disclosed in view of para 9 
of AS-18 on Related party disclosure issued by the ICAI exempting 
state controlled enterprises from making any disclosure pertaining 
to their transactions with other related parties which are also state 
controlled.

(D) AS 19 “Lease Financing” (Parent Bank)
(i) The contractual maturities of the Parent Bank’s investment 

in lease financing and its components, which are included 
in advances, are set out below:

       (Amount in ` crore)

I)  ‘w»`§ à~§YZ H$m{‘©H$: àXÎme nm[al{‘H$ ( ` ‘|)

 b) Key Management Personnel: 2012-2013

Zm‘ nXZm‘ Name Designation 2013-14 2012-13

lr‘Vr dr.Ama. Aæ`a AÜ`j Ed§ à~§Y {ZXoeH$ Smt. V. R. Iyer Chairperson & Managing Director 2,182,440 648,485

lr EZ. eofm{Ð nyd©-H$m`©nmbH$ {ZXoeH$ Shri N. Seshadri Ex-Executive Director 198,856 1,995,690

lr E‘.Eg. amKdZ nyd©-H$m`©nmbH$ {ZXoeH$ Shri M.S. Raghavan Ex-Executive Director 449,793 1,516,172

lr {~. nr. e‘m© H$m`©nmbH$ {ZXoeH$ Shri B. P. Sharma Executive Director 1,973,716 1,077,105

lr AéU lrdmñVd H$m`©nmbH$ {ZXoeH$ Shri Arun Shrivastava Executive Director 1,002,071 -

lr Ama.H$moQ>rídaZ H$m`©nmbH$ {ZXoeH$ Shri R. Koteeswaran Executive Director 998,465 -

ghm`H$ ~¢H$m| Am¡a joÌr` J«m‘rU ~¢H$m| Ho$ g§ì`§dhma amÁ`m {Z`§{ÌV hmoZo Ho$ H$maU 
EEg-18 Ho$ n¡am 9 H$s Ñ{ï> ‘| àH$Q>Z Zht {H$E JE h¢ Omo{H$ AmB©grEAmB© Ûmam 
g§~§{YV nmQ>u àH$Q>Z Ho$ {bE Omar {H$E h¢ {Og‘| BZ nm{Q©>`m| Ho$ Xygao njH$mam| Ho$ 
gmW, Omo ^r amÁ`B© {Z`§{ÌV h¡, g§ì`rdhmam| H$mo àH$Q>Z Z H$aZo H$s Ny>Q> h¡&

 (S>r) boIm§H$Z ‘mZH$ 19 nÅ>m {dÎm nmofU (‘yb ~¢H$)

(i) nÅ>m {dÎmH$nmofU Am¡a BgHo$ KQ>H$m| ‘| ~¢H$ Ho$ {Zdoe H$s g§{dXmJV 
n[an¹o$VmE§ Omo A{J«‘m| ‘| em{‘b H$s JB© h¢ H$m C„o¡I ZrMo {H$`m 
J`m h¡:

(am{e ` H$amo‹S> ‘|)

H«$. g§. {ddaU Particulars 31.03.2014 31.03.2013

H$) gH$b {Zdoe Gross Investments 0.22 0.22

I) àmß` nÅ>m ^wJVmZ Lease payment receivables

(i) 1 df© go A{YH$ Zht (i) not later than 1 year 0.00 0.00

(ii) 1 df© go A{YH$ {H$ÝVw 5 df© go A{YH$ Zht (ii) later than 1 year but not later than 5 years 0.00 0.00

(iii) 5 df© go A{YH (iii) later than 5 years 0.22 0.22

Hw$b TOTAL 0.22 0.22

J) AZ{O©V {dÎm Am` Unearned finance income 0.00 0.00

K) {Zdb {ZdoeH$ Net investments [ a – c ] 0.22 0.22

 (B©) boIm§H$Z ‘mZH$ 20 à{V eo`a AO©Z

(` H$amo‹S> ‘|)

H«$. g§. {ddaU Particulars 2013-2014 2012-2013

1. AmYma^yV Am¡a VZwH¥$V * Basic and Diluted * (`) 48.96 49.01

 AmYma^yV Ed§ VZwH¥$V B©nrEg H$m n[aH$bZ

H«$. g§. {ddaU Particulars 2013-2014 2012-2013

(H$) B{¹$Q>r eo`mYmaH$m| H$mo àXmZ H$aZo `mo½`o df© Ho$ {bE {Zdb bm^ 
(`H$amo‹S>) (E)

Net Profit for the year attributable to Equity Shareholders 
(` in crore) (A)

2986.78 2819.90

(I) B{¹$Q>r eo`a H$s ^m[aV Am¡gV g§»`mH$ (`H$amo‹S>)(~r) Weighted Average Number of Equity shares (crore) (B) 61.00 57.54

(J) ‘yb^yV à{V eo`a Am` (E/~r) (`) Basic & Diluted Earnings per Share (A/B) (`) 48.96 49.01

(K) à{V eo`a A§{H$V ‘yë`` (`) Nominal Value per Equity Share (`) 10.00 10.00

* AmYma^yV Ed§ VZwH¥$V B©.nr.Eg. g‘mZ hr h¡ Š`m|{H$ ‘§Xr g§^mì` B{¹$Q>r eo`a 
Zht h¡& 

(E) AS 20 “Earnings Per Share”:

 Calculation of Basic & Diluted E.P.S.:

* Basic and Diluted E.P.S. are same as there are no dilutive potential 
equity shares.
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(E’$) boIm§H$Z ‘mZH$ 22 Am` na H$am| Ho$ {bE boIm§H$Z

 AmñW{JV H$a AmpñV`m§ Am¡a AmñW{JV H$a Xo`VmAm| Ho$ ‘w»` KQ>H$ 
{ZåZmZwgma h¢ :

H«$. g§. {ddaU Particulars 31.03.2014 31.03.2013

AmñWm{JV H$a AmpñV`m§ Deferred Tax Assets

i) àmdYmZ Ho$ {Z{‘Îm> g‘` AÝVa Ho$ H$maU On account of timing difference towards provisions 1301.60 813.88

ii) AÝ` Others 126.94 79.73

Hw$b AmñW{JV H$a AmpñV`m Total Deferred Tax Assets 1428.54 893.61

AmñW{JV H$a Xo`Vm Deferred Tax Liabilities

i) pñWa AmpñV`m| na ‘yë`õmg Ho$ H$maU On account of depreciation on fixed assets 44.72 41.66

ii) {Zdoe na ‘yë`õmg Ho$ H$maU On account of depreciation on investment 1514.92 495.54

iii) àmoX^yV ã`mO Omo Xo` Zht h¢ Ho$ H$maU On account of interest accrued but not due 765.70 580.61

iv) AÝ` Others 557.37 4.75

Hw$b AmñW{JV H$a Xo`VmE§ Total Deferred Tax Liabilities 2882.71 1122.56

{Zdb AmñW{JV H$a AmpñV`m§/(Xo`VmE§) Net Deferred Tax Assets / (Liabilities) (1454.17) (228.95)

 (Or) boIm§H$Z ‘mZH$ 27 g§`wº$ CÚ‘m| ‘| {Zdoe H$s {dÎmr` [anmo{Qª>J:

 g§`wº$ ê$n go {Z`§{ÌV {ZH$m`m| ‘| g‘yh Ho$ {Zdoe go g§~§{YV AmpñV`m|, 
Xo`VmAm|, Am` Ed§ ì``m| H$s Hw$b am{e:

{ddaU Particulars 31.03.2014 31.03.2013

Xo`VmE§ Liabilities

ny§Or Ed§ Ama{j{V`m Capital & Reserves 0.00 9.93

O‘mam{e`m§ Deposits 0.00 0.00

CYma Borrowings 0.00 0.00

AÝ`m Xo`VmE§ Ed§ àmdYmZ Other Liabilities & Provisions 2243.16 1783.43

Hw$b Total 2243.16 1793.37

AmpñV`m§ Assets

^maVr` [aµOd© ~¢H$ ‘| ZH$Xr Am¡a eof am{e`m§ Cash and Balances with Reserve Bank of India 1.13 0.56

~¢H$m| ‘| eof Am¡a ‘m§J na VWm Aëna gyMZm na àmß` YZ Balances with Banks and Money at call and short notice 32.16 51.79

{Zdoe Investments 1986.31 1647.79

A{J«‘ Advances 1.41 0.45

AMb AmpñV`m§ Fixed Assets 7.00 10.89

AÝ` AmpñV`m§ Other Assets 215.16 81.89

Hw$b Total 2243.16 1793.37

ny§OrJV ~mÜ`VmE§ Capital Commitments 0.00 0.00

AÝ`r AmH$pñ‘H$ Xo`VmE§ Other Contingent Liabilities 0.00 0.00

Am` Income

A{O©V ã`mO Interest Earned 8.62 9.50

AÝ` Am` Other Income 0.00 0.86

Hw$b Total 8.62 10.36

ì`` Expenditure

ì`` {H$`m J`m ã`mO Interest Expended 0.00 0.00

n[aMmbZ ì`m` Operating Expenses 33.07 20.75

àmdYmZ Ed§ AmH$pñ‘H$VmE§ Provisions & Contingencies 0.00 0.00

Hw$b Total 33.07 20.75

bm^ / (hm{Z) Profit / (Loss) (24.45) (10.38)

(G) AS 27 “Financial Reporting of Interests in Joint Ventures”:
 Aggregate amount of assets, liabilities, income and expenses 

related to the group’s interest in jointly controlled entities:

(am{e ` H$amo‹S> ‘| ` in crore)

(F) AS 22 “Accounting for Taxes on Income”:
 The Major components of Deferred Tax Assets and Deferred Tax 

Liabilities are as under:

(am{e ` H$amo‹S> ‘| ` in crore)
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(H) AS 29 “Provisions, Contingent Liabilities and Contingent 
Assets”: (Parent Bank)

A. Movement of Provisions for liabilities (excluding provision for 
others)

(am{e ` H$amo‹S> ‘| ` in crore)

B. Contingent Liabilities
 Such liabilities are dependent upon the outcome of court 

order/arbitration/out of court settlement, disposal of appeals, 
the amount being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned parties, as 
the case may be. No reimbursement is expected in such cases.

12.  Additional information disclosed in the separate financial statements 
of the Parent bank and the subsidiaries having no bearing on the 
true and fair view of the Consolidated Financial Statements and also 
the information pertaining to the items which are not material, have 
not been disclosed in the Consolidated Financial Statements.

13.  Previous year’s figures have been regrouped/rearranged, wherever 
considered necessary.

(EM) boIm§H$Z ‘mZH$ 29 : àmdYmZ, AmH$pñ‘H$ Xo`VmE§ Ed§ AmH$pñ‘H$ 
AmpñV`m§ (‘yb ~¢H$) :

H$. Xo`VmAm| hoVw àmdYmZm| ‘| CVma MT>md (AÝ` Ho$ àmdYmZm| H$mo 
{ZH$mb H$a)

{ddaU Particulars {d{YH$ ‘m‘bo/AmH$pñ‘H$VmE§
Legal cases/contingencies

2013-14 2012-13

àma§{^H$ eof Opening Balance 26.94 22.05

df© Ho$ Xm¡amZ àmdYmZ Provided during the year 0.01 4.89

df© Ho$ Xm¡amZ Cn`moJ H$s JB© am{e Amounts used during the year - -

A§{V‘ eof Closing Balance 26.95 26.94

~{hJ©‘Z H$m g‘`/A{Z{üVVmE§ Timing of outflow/uncertainties g‘Pm¡Vo / {H«$ñQ>brH$aU na ~{hJ©‘Z
Outflow on settlement / Crystallization

g‘Pm¡Vo/ {H«$pñQ>brH$aU na ~{hJ©‘Z
Outflow on settlement / Crystallization

I. AmH$pñ‘H$ Xo`VmE§

 `Wm C{„pIV Bg àH$ma H$s Xo`VmE§, Ý`m`mb` Ho$ {ZU©`/ ‘Ü`ê$WVm 
H$aZo/ Ý`m`mb` Ho$ ~mha g‘Pm¡Vm, Anrb H$m {ZnQ>mZ, ‘m§Jr JB© am{e, 
g§{dXmJV Xm{`Ëdm| H$s eV}, {dH$mg VWm g§~§{YV njm| Ûmam CR>mB© JB© ‘m§J 
O¡gm ̂ r  ‘m‘bm hmo na H«$‘e: {Z^©a H$aVm ho& BZ ‘m‘bm| ‘| H$moB© à{Vny{V© 
Ano{jV Zht h¡&

12. ‘yb ~¢H$ VWm AZwf§{J`m| Ho$ AbJ {dÎmr{` {ddaU nÌ ‘| àH$Q>Z H$s JB© 
A{V[aº$ gyMZm {OZH$m g‘o{H$V {dÎmr‘` {ddaUm| Ho$ gË` VWm {Zînj N>{d na 
H$moB© Aga Zht h¡ Am¡a Eogo ‘X Omo ‘hËdnyU© Zht h¢ CZgo g§~§{YV gyMZm H$m 
g‘o{H$V {dÎmr` {ddaU ‘| àH$Q>Z Zht {H$`m J`m h¡&

13. Ohm§ H$ht ^r Amdí`H$ g‘Pm J`m h¡, dhm§ {dJV df© Ho$ Am§H$S>m| H$mo, {’$a go 
g‘y{hV/ì`dpñWV {H$`m J`m h¡&
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REPORT OF THE INDEPENDENT AUDITORS
To 
The Board of Directors of Bank of India

Report on the Consolidated Financial Statements

1. We have audited the accompanying consolidated financial 
statements of Bank of India (“the Parent Bank”) and its subsidiaries, 
associates and joint ventures collectively hereinafter referred to as 
“BoI Group” and the consolidated financial statements comprise 
the Consolidated Balance Sheet as at 31st March 2014, the 
Consolidated Statement of Profit and Loss and Consolidated Cash 
Flow Statement for the year then ended together with a summary 
of significant accounting policies and other explanatory information. 
The consolidated financial statements are based on –

a) Financial statements of the Parent Bank audited by us;

b) Financial statements of one domestic subsidiary, one domestic 
joint venture, three domestic associates and one overseas 
associate audited by other auditors; and

c) Financial statements of five overseas subsidiaries prepared by 
the Management and reviewed by other auditors specifically for 
consolidation purpose; and

d) Unaudited financial statements of three domestic associates 
and two subsidiaries.

Management’s Responsibility for the Consolidated Financial Statements

2. Management is responsible for the preparation of these 
consolidated financial statements that give a true and fair view of the 
consolidated financial position, consolidated financial performance 
and consolidated cash flows of BoI Group in accordance with 
accounting principles generally accepted in India; this includes the 
design, implementation and maintenance of internal control relevant 
to the preparation and presentation of the consolidated financial 
statements that give a true and fair view and are free from material 
misstatement, whether due to fraud or error.

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these consolidated 
financial statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the Institute 
of Chartered Accountants of India. Those Standards require that we 
comply with ethical requirements and plan and perform the audit 
to obtain reasonable assurance about whether the consolidated 
financial statements are free from material misstatement.

4. An audit involves performing procedures to obtain audit evidence 
about the amounts and disclosures in the consolidated financial 
statements. The procedures selected depend on the auditor’s 
judgment, including the assessment of the risks of material 
misstatement of the consolidated financial statements, whether 
due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the BOI Group’s preparation 
and presentation of the consolidated financial statements that 
give a true and fair view in order to design audit procedures that 
are appropriate in the circumstances. An audit also includes 
evaluating the appropriateness of accounting policies used and the 
reasonableness of the accounting estimates made by management, 
as well as evaluating the overall presentation of the consolidated 
financial statements.

ñdV§Ì boIm narjH$m| H$s [anmoQ>©
~¢H$ Am°’$ B§{S>`m Ho$ {ZXoeH$ ~moS©> H$mo

g‘o{H$V {dÎmr` {ddaUm| na [anmoQ>©

1. h‘Zo ~¢H$ Am°µ’$ B§{S>`m Ho$ g§b¾ g‘o{H$V {dÎmr` {ddaU (‘yb ~¢H$) Am¡a 

AZwf§{J`m| Am¡a g§`wº$ CÚ‘, BgHo$ ~mX {Ogo g§`wº$$ê$n go ~rAmoAmB© J«yn H$hm 

J`m h¡ Am¡a g‘o{H$V {ddaU Ho$ gmW 31 ‘mM©, 2014 Ho$ g‘o{H$V VwbZ-nÌ, 

g‘o{H$V bm^ hm{Z ImVm Am¡a g‘má§ hþE df© H$m g‘o{H$V ZH$Xr àdmh {ddaU, 

‘hËdnyU© boIm Zr{V`m| Am¡a AÝ`d ì`m»`mË‘H$ gyMZm H$s boIm narjm H$s h¡& 

g‘o{H$V {dÎmr` {ddaU {ZåZ{bpIV na AmYm[aV h¡-

E) h‘mao Ûmam boIm nar{jV ‘yb ~¢H$ Ho$ {dÎmr` {ddaU

~r) AÝ` boIm narjH$m| Ûmam boIm n[a{jV, EH$ ñdXoer AZwf§Jr EH$ ñdfXoer 

g§`wº$ CÚ‘, VrZ ñdrXoer ghm`H$ H§$n{Z`m±, EH$ {dXoer ghm`H$ H§$nZr 

Ho$ {dÎmr` {ddaU, Am¡a

gr) nm§M {dXoer AZwf§{J`m| Ho$ {dÎmr` {ddaU, Omo à~§YZ Ûmam V¡`ma {H$E JE 

h¢, {OZH$s AÝ` boIm-narjH$m| Zo g‘rjm H$s h¡, Am¡a

S>r) VrZ ñdXoer ghm`H$ H§$n{Z`m| d 2 AZwf§{J`m| Ho$ A-boIm nar{jV {dÎmr` 

{ddaU &

g‘o{H$V {ddaU Ho$ {bE à~§YZ H$m CÎmaXm{`Ëd

2. BZ {dÎmr` {ddaUm| H$m CÎmaXm{`Ëd ‘yb ~¢H$ Ho$ à~§YZ H$m h¡, `o g‘o{H$V 

{dÎmr` {ddaU, g‘o{H$V {dÎmr` pñW{V, g‘o{H$V {dÎmr` H$m`©-{ZînmXZ Am¡a 

Am‘ Vm¡a na ^maV ‘| ñdrH$m`© boIm§H$Z {gÕm§Vm| Ho$ AZwgma ~rAmoAmB© J«wn 

Ho$ g‘o{H$V ZH$Xr àdmh H$m ghr Am¡a C{MV n[aÑí` àñVwV H$aVo h¢& Bg‘| 

{S>OmBZ, H$m`m©Ýd`Z Am¡a {dÎmr` {ddaU V¡`ma H$aZo Am¡a àñVw{V Ho$ {bE 

g§~§{YV aI-aImd em{‘b h¢, Omo ghr Am¡a C{MV n[aÑí` àñVwV H$aVo h¢ VWm 

VmpËdH$ AewÕ H$WZm| go ‘wº$ h¢, Mmho YmoImY‹S>r `m Ìw{Q> go hþAm hmo&

boIm narjH$m| H$m CÎmaXm{`Ëd

3. h‘mar boIm narjm Ho$ AmYma na BZ g‘o{H$V {dÎmr` {ddaUm| na am` A{^ì`º$ 

H$aZm h‘mam CÎmaXm{`Ëd h¡& h‘Zo AnZr boIm narjm ^maVr` gZXr boImH$ma 

g§ñWmZ Ûmam Omar boIm narjm‘mZH$m| Ho$ AZwgma H$s h¡& BZ ‘mZH$m| H$s Anojm 

h¡ {H$ h‘ Zr{VnaH$ Amdí`H$VmAm| H$m nmbZ H$a| Am¡a {dÎmr` {ddaU nÌ 

VmpËdH$ AewÕ H$WZm| go ‘wº$ h¢, BgHo$ ~mao ‘| g‘w{MV Eí`moa|g àm{á H$aZo Ho$ 

{bE `moOZm ~Zm`| Am¡a CgH$m {ZînmXZ H$a| &

4. boIm narjm ‘| g‘o{H$V {dÎmr` {ddaUm| ‘| am{e`m| Ed§ àH$Q>rH$aU Ho$ ~mao ‘| 

boIm narjm gmú`$ àmá H$aZo Ho$ {bE H$m`© {ZînmXZ à{H«$`m em{‘b h¡& MwZr 

JB© à{H«$`m boIm narjH$m| Ho$ {ZU©` na {Z^©a H$aVr h¡, {Og‘| g‘o{H$V {dÎmrm` 

{ddaU Ho$ VmpËdH$ AewÕ H$WZm| Ho$ ‘yë`m§H$Z H$m OmopI‘ em{‘b h¡, Mmho 

dh YmoImY‹S>r `m Ìw{Q> Ho$ H$maU hmo, BZ OmopI‘m| H$m ‘yë`m§H$Z H$aZo ‘| boIm 

narjH$Zo ~rAmoAmB© g‘yh Ho$ g‘o{H$V {dÎmr` {ddaUHo$ V¡`ma H$aZo Am¡a àñVw{V 

‘| Am§V[aH$ {Z`§ÌU g§~ÕVm H$m Ü`mZ aIm h¡, Omo boIm narjm Ho$ {S>OmµBZ Ho$ 

{bE ghr Am¡a C{MV n[aÑí` àñVwV H$aVm h¡ Am¡a Omo BZ n[apñW{V`m| ‘| C{MV 

h¡& boIm narjm ‘| Cn`moJ H$s JB© boIm Zr{V`m| H$s Cn`wº$Vm H$m ‘yë`m§H$Z 

Am¡a à~§YZ Ûmam {H$E J`o boIm AZw‘mZm| H$m ‘yë`m§H$Z Am¡a gmW hr g‘o{H$V 

{dÎmt` {ddaU H$s g§nyU© àñVw{V H$m ‘yë`m§§H$Z em{‘b h¡&
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5. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion.

Opinion

6. In our opinion and to the best of our information and according to 
the explanations given to us and based on the consideration of 
the reports of the other auditors on the financial statements of the 
subsidiaries as noted below, the consolidated financial statements 
give a true and fair view in conformity with the accounting principles 
generally accepted in India;

a) in the case of the Consolidated Balance Sheet, of the state of 
affairs of the BoI Group as at 31st March 2014;

b) in the case of the Consolidated Statement of Profit and Loss, of 
the profit for the year ended on that date; and

c) in the case of the Consolidated Cash Flow Statement, of the 
cash flows for the year ended on that date.

Emphasis of Matter

7. We draw attention to:

a) Note no.7 of Schedule 18 to the financial statements relating 
to change in the accounting policy of provisioning in respect 
of NPAs classified as Sub-Standard (Secured) from 20% 
(accelerated provision) to 15% (minimum provision) which has 
resulted into write back of provision for NPAs of `248.71 crores 
provided till 31st March 2013. Had the earlier accounting policy 
been followed, the provision for NPAs for the year would have 
been higher by `325.38 crores with consequential decrease in 
Net profit for the year (net of tax) by `214.78 crores.

b) Note no. 11 of Schedule 18 to the financial statements, which 
describes deferment of pension and gratuity liability of the Bank 
to the extent of `442.43 crores and `85.79 crores respectively 
as on 31st March, 2014 pursuant to the exemption granted 
by the Reserve Bank of India to the Public Sector Banks 
from application of the provisions of Accounting Standard 
15 (Revised) Employees Benefits issued by the Institute of 
Chartered Accountants of India, vide its circular no. DPBD.
BP.BC/80/21.04.018/2010-11 dated February 9, 2011 on 
reopening of Pension Option to Employees of Public Sector 
Banks.

c) Note no. 8 of Schedule 18 to the financial statements, which 
describes the accounting treatment of the Deferred Tax Liability 
on creation of Special Reserve under Section 36(1)(viii) of the 
Income-tax Act, 1961 till March 31, 2013, pursuant to RBI’s 
Circular No. DBOD. No.BP.BC.77/21.04.018/2013-14 dated 
December 20, 2013.

Other Matters

8. We did not audit the financial statements of –

a) Subsidiaries, whose financial statements reflect total assets 
(net) of `2743.67 crores as at 31st March 2014, total revenues 
of `257.67 crores and net cash outflows amounting to `128.54 
crores for the year then ended;

5.  h‘mam {dœmg h¡ {H$ h‘mao Ûmam àmá {H$E J`o boIm narjm gmú` n`m©á h¢ Am¡a 

h‘mar boIm am` H$mo C{MV AmYma àXmZ H$aVo h¢ &

A{^‘V

6. h‘mar am` Am¡a A{YH$V‘ OmZH$mar VWm h‘| {XE J`o ñnï>rH$aU Am¡a AZwf§{J`m| 

Ho$ {dÎmr` {ddaUm| na AÝ` boIm narjH$m| Ho$ {dMma Ho$ AmYma na, `Wm ZrMo 

{XE J`o, g‘o{H$V {dÎmr` {ddaU Am‘ Vm¡a na ^maV ‘| ñdrH$ma {H$E J`o boIm 

{gÕm§Vm| Ho$ AZwê$n ghr Am¡a C{MV n[aÑí` àñVwV H$aVo h¢&

E)  g‘o{H$V VwbZ-nÌ Ho$ g§~§Y ‘| 31 ‘mM©, 2014 H$s pñW{V Ho$ AZwgma 

~rAmoAmB© J«yn Ho$ H$m`m] H$s pñW{V

~r)  Cgr VmarI H$mo g‘má hþE df© Ho$ bm^ H$m g‘o{H$V bm^ Am¡a hm{Z ImVo 

H$s pñW{V Am¡a

gr) Cgr VmarI H$mo g‘má hþE df© Ho$ ZH$Xr àdmh Ho$ g‘o{H$V ZH$Xr àdmh 

{ddaU H$s pñW{V

Bg ‘m‘bo H$m à^md -

7. h‘ {ZåZ H$s Amoa Ü`mZ AmH${f©V H$aVo h¢ :

E)  {dÎmr` {ddaUm| H$s AZwgyMr 18 H$s {Q>ßnUr Z§.7, Ad‘mZH$ (à{V^yVrH¥$V) 

Ho$ ê$n ‘| dJuH¥$V EZnrE Ho$ g§~§Y ‘| àmdYmZrH$aU 20% (Ëd[aV 

àmdYmZ) go 15% (Ý`yZV‘ àmdYmZ) H$aZo hoVw boIm§H$Z Zr{V ‘| n[adV©Z 

go g§~§{YV h¡ {OgHo$ n[aUm‘ñdê$n 31 ‘mM©, 2013 VH$ EZnrE hoVw {H$E 

JE `248.71 H$amo‹S> H$m amBQ> ~¡H$ {H$`m J`m h¡& AJa nhbo H$s boIm§H$Z 

Zr{V H$m nmbZ {H$`m J`m hmoVm Vmo, df© Ho$ {bE EZnrE hoVw àmdYmZ 

`325.38 H$amo‹S> A{YH$ hmoVm Am¡a n[aUm‘ñdê$n df© Ho$ {bE {Zdb bm^ 

(H$a H$m {Zdb) `214.78 H$amo‹S> H$‘ hmoVm&

~r) {dÎmr` {ddaU H$s AZwgyMr 18 H$s {Q>ßnUr H«$.11 ‘|, BpÝñQ>Q>çyQ> Am°µ’$ MmQ>©S©> 

EH$mC§Q>oÝQ²g Am°µ’$ B§{S>`m Ûmam AnZo n[anÌ H«$. S>rnr~rS>r.~rnr.~rgr/80/ 

21.4.018/2010-11 {XZm§H$ 9 ’$adar, 2011 Ho$ ‘mÜ`‘ go gmd©O{ZH$ 

joÌ Ho$ ~¢H$m| Ho$ {bE noÝeZ {dH$ën {’$a go ImobZo hoVw boIm§H$Z ‘mZH$ 

15 (n[aemo{YV) H$‘©Mmar bm^ Ho$ àmdXmZ bmJy H$aZo go gmO©{ZH$ joÌ Ho$ 

~¢H$mo H$mo Ama~rAmB© Ûmam àXÎm Ny>Q> Ho$ AmYma na `Wm 31 ‘mM©, 2014 

n|eZ Am¡a CnXmZ hoVw H«$‘e: `442.43 H$amo‹S> Am¡a `85.79 H$amo‹S> H$s 

~¢H$ H$s Xo`Vm Ho$ AmñWJZ H$m dU©Z {H$`m J`m h¡&

 gr) {dÎmr` {ddaU H$s AZwgyMr 18 H$s {Q>ßnUr Z§.8 , {Og‘|, Ama~rAmB© 

n[anÌ H«$. S>r~rAmoS>r.Z§.~rnr.~rgr.77/21.04.018/2013-14 {XZm§H$ 

20 {Xg§~a, 2013 Ho$ AmYma na 31 ‘mM©, 2013 VH$ Am`H$a A{Y{Z`‘, 

1961 H$s Ymam 36 (1) (viii) Ho$ A§VJ©V {deof Ama{jV {Z{Y Ho$ g¥OZ 

na AmñW{JV H$a Xo`Vm H$s boIm§H$Z à{H«$`m H$m dU©Z {H$`m J`m h¡&

AÝ` ‘m‘bo

8. h‘Zo {ZåZ Ho$ {dÎmr` {ddaUm| H$s boIm narjm Zht H$s Wr &

E) do AZwf§{J`m| {OZHo$ {dÎmrr` {ddaU `Wm ‘mM©, 2014 H$mo Hw$b AmpñV`m± 

({Zdb) `2743.67 H$amo‹S>, Cgr df© H$mo g‘má df© Ho$ {bE Hw$b amOñd 

`257.67 H$amo‹S> Am¡a {Zdb ZH$Xr ~mø àdmh H$s am{e 128.54 H$amo‹S> 

Xem©Vr h¢&
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b) Joint Ventures, whose financial statements reflect total assets 
(net) of `4908.97 crores as at 31st March 2014, total revenues 
of `1589.12 crores and net cash outflows amounting to `34.71 
crores for the year then ended; and

c) Associates reflecting share of net profit of the Parent Bank of 
`255.48 crores for the year then ended.

 These financial statements have been audited / reviewed by 
other auditors whose reports have been furnished to us by the 
Management, and our opinion is based solely on the reports of the 
other auditors.

9. We have also relied on the un-audited financial statements of three 
associates as made available to us by the management of the 
Parent Bank based on which share of profit of Rs 203.65 crores 
have been considered in the consolidation.

10. Our opinion is not qualified in respect of the matters stated in 
paragraphs 7 and 8 above.

~r) do g§`wº$ CÚ‘ {OZH$m {dÎmr` {ddaU ̀ Wm ‘mM©, 2014 H$mo Hw$b AmpñV`m± 
({Zdb) 4908.97 H$amo‹S>, Cgr df© H$mo g‘má` Hw$b amOñd `1589.12 
H$amo‹S> VWm {Zdb ~mø àdmh `34.71 H$amo‹S> Xem©Vr h¢²&

gr) Cgr g‘má df© Ho$ {bE ghm`H$ H§$n{Z`m± ‘yb ~¢H$ Ho$ {Zdb bm^ H$m 
{hñgm `255.48 H$amo‹S> Xem©Vr h¢ &

 BZ {dÎmr` {ddaUm| H$s boIm narjm AÝ` boIm narjH$m| Ûmam H$s JB© h¡, {OZH$s 
[anmoQ>] h‘| à~§YZ Ûmam àñVwV H$s JB© h¢ Am¡a h‘mar am` Ho$db AÝ` boIm 
narjH$m| H$s [anmoQ>m] na AmYm[aV h¡&

9. h‘ VrZ ghm`H$ H§$n{Z`m| Ho$ boIm nar{jV {dÎmr` {ddaUm| na {Z^©a h¢, O¡gm 
{H$ h‘| ‘yb ~¢H$ Ho$ à~§YZ Ûmam CnbãY H$am`m J`m h¡, {OgHo$ AmYma na 
`203.65 H$amo‹S> Ho$ bm^ Ho$ {hñgo H$m g‘oH$Z ‘| {dMma {H$`m J`m h¡&

10. Cn`w©º$ n¡amJ«m’$ 7 Am¡a 8 ‘| ~Vm`o J`o ‘m‘bm| Ho$ g§~§Y ‘| AnZr am` ì`º$ 
H$aZm C{MV Zht h¡&

‘ogg© EgAma~r E§S> Egmo{gEQ²g 
M/s. SRB & Associates
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 310009B©) (FRN 310009E)

‘ogg© BgmH$ E§S> gwaoe 
M/s. Isaac & Suresh
gZXr boImH$ma  Chartered Accountants
(E’$AmaEZ 001150Eg) (FRN 001150S)

‘ogg© E‘ E‘ {Zñgr‘ E§S> H§$. 
M/s. M. M. Nissim and Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 107122S>ãë`y) (FRN 107122W)

g§OrV nmÌ Sanjeet Patra
^mJrXma Partner
E‘. H«$. 056121 M. No. 056121

~oZr Omogo’$ Benny Joseph
^mJrXma Partner
E‘. H«$. 200689 M. No. 200689

g§O¶ Io‘mZr Sanjay Khemani
^mJrXma Partner
E‘. H«$. 044577 M. No. 044577

‘ogg© S>r. qgh E§S> H§$. M/s. D. Singh & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 001351EZ) (FRN 001351N)

‘ogg© Oo. nr. H$nya E§S> C~oam¶ M/s. J. P. Kapur & Uberai
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 000593EZ) (FRN 000593N)

‘ogg© E§S´>mog. E§S> H§$. M/s. Andros & Co.
gZXr boImH$ma Chartered Accountants
(E’$AmaEZ 008976EZ)  (FRN 008976N)

{g‘aZ qgh Simran Singh
^mJrXma Partner
E‘. H«$.098641 M. No. 098641

XrnH$ ‘oZZ Deepak Menon
^mJrXma Partner
E‘. H«$. 084225 M. No. 084225

Amo‘ àH$me bmH$‹S>m Om Prakash Lakra
^mJrXma Partner
E‘. H«$. 081431 M. No. 081431

ñWmZ : ‘w§~B© Place: Mumbai
{XZm§H$ : 15 ‘B©, 2014 Date : 15th May, 2014
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~mgob III (ñV§^3)- àH$Q>Z(g‘o{H$V)‘mM© 2014
Vm{bH$m S>rE’$ - 1

AZwà`moJ H$m H$m`©joÌ

g‘yh ‘| erf© ~¢H$ H$m Zm‘ {Og na `h g§aMZm bmJy hmoVr h¡ : ~¢H$ Am°µ’$ B§{S>`m

i. JwUmË‘H$ àH$Q>Z

A. g‘oH$Z Ho$ {bE {dMma g‘yh g§ñWmAm| H$s gyMr

g§ñWm BH$mB© H$m Zm‘/{ZJ‘Z Xoe Š`m BH$mB©/g§ñWm 
boIm g‘oH$Z Ho$ 
Xm`ao ‘| g‘m{hV 
h¡ (hm§/Zht)

g‘oH$Z H$s {d{Y 
g‘PmE§

Š`m BH$mB© 
g‘oH$Z Ho$ 

{Z`m‘H$ Xm`ao Ho$ 
VhV em{‘b h¡ 

hm±/Zht

g‘oH$Z H$s {d{Y 
g‘PmE§

g‘oH$Z H$s {d{Y 
‘| A§Va Ho$ H$maU 

X|

Ho$db EH$ 
Ho$ g‘oH$Z Ho$ 

gH$mon Ho$ A§VJ©V 
g‘o{H$V h¡ Vmo 

H$maU Xo,
~¢H$ Am°µ’$ B§{S>`m Ý`yOrb¢S> {b. hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

~¢H$ Am°µ’$ B§{S>`m (`wJm§S>m) {b. hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

~¢H$ Am°µ’$ B§{S>`m (~moË>ñdmZm) {b. hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

nrQ>r ~¢H$ Am°µ’$ B§{S>`m ñdXoer Q>r~rHo$ 
B§S>moZo{e`m

hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

~rAmoAmB© eo`a hmopëS§>J {b. hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

~¢H$ Am°µ’$ B§{S>`m EŠgm BÝdoñQ>‘oÝQ> 
‘°ZoOag© àm.{b.

hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

~¢H$ Am°µ’$ B§{S>`m EŠgm Q´ñQ>r g{d©gog 
àm. {b.

hm± ghm`H$ hm± ghm`H$ bmJy Zht bmJy Zht

ñQ>ma `y{Z`Z XmB©-B©Mr bmB©’$ BÝí`yaÝg 
H§$. {b.

hm± g§`wŠV CÚ‘ hm± Zht Zht ny§Or n¶m©áVm 
CÔoí¶m| Ho$ {bE 
ny§Or ‘o H$Q>m¡Vr

EgQ>rgrAmB© ’$m`ZmÝg {b. hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

EEgAmaB©gr (B§{S>`m) {b. hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

B§S>mo-Pm§{~`m ~¢H$ {b. hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

AmaAma~r {dX^© H$m|H$U J«m‘rU ~¢H$ hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

AmaAma~r gh Am`©dV© joÌr` J«m‘rU 
~¢H$

hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

AmaAma~r gh PmaI§S> J«m‘rU ~¢H$ hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

AmaAma~r gh Z‘©Xm P~wAm J«m‘rU ~¢H$ hm± ghm`H$ hm± hm± bmJy Zht bmJy Zht

I) boIm§H$Z VWm {Z`m‘H$ g‘oH$Z Jw§OmB©e XmoZm| Ho$ VhV g‘oH$Z ‘| em{‘b Z {H$E OmZo dmbo g‘yh g§ñWmAm| H$s gyMr-

Eogr H$moB© ^r g‘yh g§ñWmAm| H$s gyMr Zht h¡ Omo Z hr boIm§H$Z VWm {Z`m‘H$ g‘oH$Z XmoZm| Ho$ VhV g‘oH$Z ‘| em{‘b Z hm|&
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(ii) ‘mÌmË‘H$ àH$Q>Z:

(J) Eogo g‘yh g§ñWmAm| H$s gyMr Omo g‘oH$Z ‘| em{‘b h¢&

g§ñWm H$m Zm‘/em{‘b Xoe g§ñWm H$s ‘w»` 
J{V{d{Y

Hw$b ~¡b§g erQ> B{¹$Q>r (H$mZyZr BH$mB© 
Ho$ boIm§H$Z VwbZ nÌ ‘| {XE AZwgma) 

(B{¹$Q>r+[aOd©)

Hw$b ~¡b|g erQ> AmpñV`m§ (H$mZyZr 
BH$mB© Ho$ boIm§H$Z VwbZ nÌ ‘| {XE 

AZwgma)
~¢H$ Am°µ’$ B§{S>`m Ý`y{Ob¢S> {b. ~¢qH$J 264.24 359.52
~¢H$ Am°µ’$ B§{S>`m (`wJm§S>m) {b. ~¢qH$J 62.99 151.75

~¢H$ Am°µ’$ B§{S>`m (V§µOm{Z`m) {b. ~¢qH$J 63.85 204.88

~¢H$ Am°µ’$ B§{S>`m (~moË>ñdmZm) {b. ~¢qH$J 30.20 61.90

nrQ>r ~¢H$ Am°µ’$ B§{S>`m ñdXoer Q>r~rHo$ B§S>moZo{e`m ~¢qH$J 254.61 1910.22
~rAmoAmB© eo`a hmopëS§>J {b. g‘memoYZ d eo`a 

~mOma H$m {ZnQ>mZ
24.41 31.83

~¢H$ Am°µ’$ B§{S>`m EŠgm BÝdoñQ>‘oÝQ> ‘°ZoOag© àm.{b. g§n{Îm à~§YZ 19.30 23.53
~¢H$ Am°µ’$ B§{S>`m EŠgm Q´ñQ>r g{d©gog àm. {b. Q´ñQ>rern g{d©gog 0.02 0.04
ñQ>ma `y{Z`Z XmB©-Mr bmB©’$ BÝí`yaÝg H§$. {b. bmB©’$ B§í`moa|g 420 4908.97
EgQ>rgrAmB© ’$m`ZmÝg {b. 1051.73 6308.93
EEgAmaB©gr (B§{S>`m) {b. AmpñV dgybr H§$nZr 127.03 171.33
B§S>mo Pm§{~`m ~¢H$ {b. ~¢qH$J 337.60 2286.54
AmaAma~r {dY^© H$m|H$Z J«m‘rU ~¢H$ ~¢qH$J 180.11 3791.47
AmaAma~r gh Am`m©dV© joÌr` J«m‘rU ~¢H$ ~¢qH$J 1070.81 13663.87
AmaAma~r gh PmaI§S> J«m‘rU ~¢H$ ~¢qH$J 150.53 2625.31
AmaAma~r gh Z‘©Xm P~wAm J«m‘rU ~¢H$ ~¢qH$J 400.23 5009.42

K. g^r AZwf§{J`m| ‘| ny§OrJV {^ÞVmAm| H$s Hw$b am{e {Ogo ao½`wboQ>ar g‘oH$Z ‘| em{‘b Zht {H$`m J`m h¡ AWm©V {OZH$s H$Q>m¡Vr H$s OmVr h¡&

 AZwf§{J`m| ‘| ny§OrJV {^ÞVm Zht h¡&

S>. ~r‘m g§ñWmAm| ‘| ~¢H$ Ho$ Hw$b {hV H$s g‘J« am{e (CXmhaUmW© Mmby ~hr ‘yë`) {OÝh| OmopI‘ AmYma na ‘mnm OmVm h¡:

{~‘m H§$nZr`m| Ho$ Zm‘/
em{‘b `m {Zdmg H$m 

CZH$m Xoe

H§$nZr H$s à‘wI 
J{V{d{Y`m§

Hw$b ~¡b|g erQ> B{¹$Q>r 
(H$mZyZr g§ñWm Ho$ boIm§H$Z 
~¡b|g erQ> ‘| H$ho AZwgma)

Hw$b B{¹$Q>r ‘| ~¢H$ H$s 
{hñgoXmar H$m % /‘VXmZ 

H$m AZwnmV

nÕ{V ~Zm‘ H$Q>m¡{V nÕVr 
à`moJ H$aZo na {Z`m‘H$ 

ny§Or na n[aUm‘mË‘H$ à^md 
Xem©E§

ñQ>ma `y{Z`Z XmB©-Mr bmB©’$ 
B§í`moa|g H§$nZr {b.

bmB©’$ B§í`moa|g 250 48% 300 H$amo‹S> ([añH$ doQ>)

T>. ~¢qH$J g‘yh Ho$ ^rVa YZ H$m hñVm§VaU `m ny§OrJV {Z`§ÌH$ na H$moB© à{V~§Y `m ~mYmAm| H$mo ^maVr` [aµOd© ~¢H$ Ûmam {Z`§{ÌV {H$`m OmVm h¡&
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Vm{bH$m S>rE’$-2

ny§OrJV g§aMZm

 JwUmË‘H$ àH$Q>Z

H$. dV©‘mZ VWm ^mdr H$m`©-H$bmnmo Ho$ g‘W©Z ‘| AnZr ny§Or n`m©áVm ‘yë`m§H$Z Ho$ 
{bE ~¢H$ Ho$ Ñ{ï>H$moU H$s g§jon ‘| {ddoMZm&

A. ~¢H$ Am°µ’$ B§{S>`m

 ~¢H$ Ûmam OmopI‘ AmYm[aV AmpñV AZwnmV (grAmaEAma) H$mo gwb^ 
ny§Or ~ZmZo hoVw g‘`-g‘` na AnZr ny§OrJV Amdí`H$VmAm| H$m {Z`{‘V 
‘yë`m§H$Z {H$`m OmVm h¡& ^{dî` ‘| H$mamo~ma d¥{Õ, ny§OrJV Amdí`H$VmE§, 
Zr{V {Xem-{ZX}e, ‘oH«$mo Am{W©H$ n[aÑí` Ed§ OmopI‘ j‘Vm, Am{X H$m 
Ü`mZ aIZo hoVw ny§OrJV `moOZm H$s dm{f©H$ AmYma na g‘rjm H$s OmVr h¡& 
g^r OmopI‘m| H$mo ì`mnH$ ê$n go XoIZo hoVw ~¢H$ Zo Am§V[aH$ ny§Or n`m©áVm 
‘yë`m§H$Z à{H«$`m (AmB©grEEnr) {dH${gV H$s h¡&

~. nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

  {dXoer ‘wÐm ì`mnma MbmZo Ho$ {b`, ñWmZr` {d{Z`‘Z H$m g§X^© b|, 
~¢H$ H$s {Q>`a-1 IDR 1 {Q´{b`Z H$‘ go H$‘ hmoZm Mm{hE&

H$. ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. (AZwf§Jr), ~¢H$ Am°µ’$ B§{S>`m 
(`wJm§S>m) {b. (AZwf§Jr)

 n`©dojU CÔoí` hoVw ~¢H$ Am°µ’$ V§Om{Z`m (~rAmoQ>r) Ûmam H$m`m©ÝdV ~mgob g{‘{V 
Ûmam {dH${gV {Xem{ZX}em| na Amh[aV {Z`mo{OV VH$ZrH$ na ny§Or n`m©áVm VWm 
{Z`m‘H$ ny§Or H$s {ZJamZr à{V{XZ ~¢H$ Ho$ à~§YZ Ûmam H$s OmVr h¡& Amdí`H$ 
gyMmZm H$mo {V‘mhr AmYma na ~¢H$ Am°’$ V§Om{Z`m Ûmam nyU© H$s OmVr h¡&

 ~¢H$ Ho$ {Z`m‘H$ ny§Or Omo BgHo$ à~§YZ Ûmam à~§{YV h¡ dh Xmo {Q>`a ‘| {d^m{OV 
h¡ :

 {Q>`a 1 ny§Or : - eo`a ny§Or, à{VYm[aV Am` VWm à{VYm[aV Am` Ho$ {d{Z`moOZ 
Ûmam {Z{‘©V Ama{j{V`m§²& {Q>`a-1 ny§Or Ho$ n[aH$bZ ‘| nyd©XÎm ì`¶ Ed§ 
AmñWm{JV à^ma H$mQ> {bE OmVo h¢&

 {Q>`a 2 ny§Or : - Ah©Vm Jm¡U F$U ny§Or, g‘o{H$V j{V^Îmm VWm {~H«$s hoVw 
CnbãY B{¹$Q>r {bIVm| Ho$ C{MV ‘yë`m§H$Z na Aàmá CJmhr&

I. ~¢H$ Am°µ’$ B§{S>`m (Ý`yOrb¢S>) {b. (AZwf§Jr)

 n`©dojU CÔoí` hoVw [aµOd© ~¢H$ Am°µ’$ Ý`yOrb¢S> (Ama~rEZOo‹S>) Ho$ {Xem{ZX}em| 
na AmYm[aV {Z`mo{OV VH$ZrH$ na ny§Or n`m©ámVm VWm {Z`m‘H$ ny§Or Ho$ à`moJ 
H$s {ZJamZr à{V{XZ ~¢H$ Ho$ à~§YZ Ûmam H$s OmVr h¡& Amdí`H$ gyMZm H$m 
àH$Q>Z {V‘mhr AmYma na gm‘mÝ` àH$Q>Z {ddaU Ûmam {H$`m OmVm h¡& ~¢H$ Ho$ 
à~§YZ Ûmam à~§{YV {Z`m‘H$ ny§Or ‘| Ho$db {Q>`a 1 ny§Or em{‘b h¡&

 {Q>`a 1 ny§Or : eo`a ny§Or, à{VYm[aV Am` VWm à{VYm[aV Am` Ho$ {d{Z`moOZ 
Ûmam {Z{‘©V Ama{j{V`m±²&

J.> ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b.

 ~¢H$ Ho$ {Z`m‘H$ ny§Or Omo BgHo$ à~§YZ Ûmam à~§{YV h¡ dh Xmo {Q>̀ a ‘| {d^m{OV h¡ :

 {Q>`a 1 ny§Or : eo`a ny§Or, à{VYm[aV Am` VWm à{VYm[aV Am` Ho$ {d{Z`moOZ 
Ûmam {Z{‘©V Ama{j{V`m§ (ghm`H$ Ho$ {bE A~ hm{Z)&

 {Q>`a 2 ny§Or : Ah©Vm Jm¡U F$U ny§Or, g‘o{H$V j{V^Îmm AWm©V ‘mZH$ AmpñV`m| 
na àmdYmZ VWm {~H«$s hoVw CnbãY B{¹$Q>r {bIVm| Ho$ C{MV ‘yë`m§H$Z na 
Aàmá CJmhr&

‘mÌmË‘H$ àH$Q>Z
(~r) F$U OmopI‘ Ho$ {bE ny§Or H$s Amdí`H$Vm : 28,038 H$amo‹S>

l ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ nmoQ>©’$mo{b`mo
l à{V^y{VH$aU {Zdoe

(gr) ~mOma OmopI‘ Ho$ {bE ny§Or H$s Amdí`H$Vm : `1,619 H$amo‹S>
l ‘mZH$sH¥$V Ad{Y Ñ{ï>H$moU:

- ã`mO Xa OmopI‘ : `881.43 H$amo‹S>

- {dXoer ‘wÐm OmopI‘ (ñdU© H$mo em{‘b H$a) : 305.56 H$amo‹S>

- B{¹$Q>r OmopI‘ : `431.82 H$amo‹S>
(S>r) n[aMmbZ OmopI‘ Ho$ {bE ny±Or H$s Amdí`H$Vm : 1,905.30 H$amo‹S>

l ‘yb g§Ho$VH$ Ñ{ï>H$moU
l ‘mZH$sH¥$V Ñ{ï>H$moU (`{X bmJy hmo)

(B©)  H$m°‘Z B{¹$Q>r {Q>`a 1, VWm Hw$b Am¡a {Q>`a 1 ny±Or AZwnmV : grB©Q>r 1 
:- (6.99%); Q>r 1 :- (7.42%), Hw$b ny±Or AZwnmV 10.21%
l erf© g‘o{H$V g‘yh Ho$ {bE; VWm
l ‘hËdnyU© ~¢H$ AZwf§Jr Ho$ {bE ({H$g àH$ma énaoIm à`wº$ H$s JB© h¡,
l CgH$s {Z^©aVm na (ñQ>¡ÊS> AbmoZ `m Cn-g‘o{H$V)

Vm{bH$m S>rE’$-3

F$U OmopI‘-g^r ~¢H$m| Ho$ {bE gm‘mÝ` àH$Q>Z

JwUmË‘H$ àH$Q>Z

H$) F$U OmopI‘ g{hV gm‘mÝ` JwUmË‘H$ àH$Q>Z H$s Amdí`H$Vm {Og‘| 
gpå‘{bV h¡…

l  [nN>bo Xo` H$s n[a^mfm VWm Angm‘mÝ` (boImH$aU CÔoí` hoVw)

1. ~¢H$ Am°µ’$ B§{S>`m

 ~¢H$, ^maVr` [aµOd© ~¢H$ Ho$ {d{Z`‘mdbr H$m AZwnmbZ H$aVm h¡, {OgH$m 
gmam§e {ZåZ{bpIV h¡…

H$. AZO©H$ AmpñV`m±

 EH$ nÅ>m AmpñV g{hV EH$ AmpñV O~ ~¢H$ Ho$ {bE Am` O{ZV Zht H$aVr h¡ 
V~ dh AZO©H$ hmo OmVr h¡&

 AZO©H$ AmpñV (EZnrE) EH$ Eogm F$U `m A{J«‘ h¡ {Og‘| : 

i) ‘r`mXr F$U Ho$ g§~§Y 90 {XZm| go A{YH$ Ad{Y Ho$ {bE ‘ybYZ H$m 
ã`mO Am¡a/`m {H$ñV A{VXo` ahVm h¡&

ii) EH$ AmodaS´mâQ>/ZH$Xr F$U (AmoS>r/grgr) Ho$ gå~ÝY ‘|, ZrMo Xem©E 
JE AZwgma “A{Z`{‘V” hþAm ImVm&

iii) H«$` VWm ~Å>mJV {~b Ho$ ‘m‘bo ‘| 90 {XZm| go A{YH$ Ad{Y Ho$ {bE 
A{VXo` ahZo dmbo {~ëm&

iv) Aënmd{Y ’$gbm| hoVw Xmo ’$gbr ‘m¡g‘m| Ho$ {bE, A{VXo` ahZo dmbo 
‘ybYZ H$s {H$ñV AWdm ã`mÁm&

v) XrKm©d{Y ’$gbm| hoVw EH$ ’$gbr ‘m¡g‘ Ho$ {bE A{VXo` ahZo dmbo 
‘ybYZ H$s {H$ñV AWdm Cgna ã`mÁm&

vi) {XZm§H$ 1 ’$adar, 2006 Ho$ à{V ŷ{VH$aU na {Xem{ZX}em| Ho$ AZwgaU ‘| 
{H$gr à{V ŷ{VH$aU boZ XoZ Mb{Z{Y gw{dYm H$s am{e 90 {XZm| go A{YH$ 
~H$m`m ahVr h¡ Vmo&
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vii) ~¢H$ {H$gr ^r ImVo H$mo EZnrE V^r dJuH¥$V H$aoJm O~ ã`mO {V‘mhr 
Ho$ A§V go 90 {XZm| Ho$ ^rVa nyar Vah go go{dV Z hmoJm&

viii) ~w{Z`mXr/J¡a ~w{Z`mXr g§aMZm n[a`moOZm Ho$ {bE H$moB© F$U, `{X Cgo nwZ…
g§a{MV Zht {H$`m OmVm Am¡a “‘mZH$ AmpñV’’ Ho$ én ‘| dJuH$aU Ho$ {bE 
nmÌ Zht hmo OmVm, dgybr Ho$ [aH$mS©> Ho$ AZwgma (90 {XZ H$m A{VXo` hmoZo 
na) dm{UpÁ`H$ n[aMmbZ ewé hmoZo go nhbo {H$gr ^r g‘` EZnrE Ho$ én 
‘| dJuH¥$V {H$`m OmEJm&

xi) {H$gr ~w{Z`mXr g§aMZm n[a`moOZm Ho$ {bE H$moB© F$U `{X Cgo nwZ…g§a{MV 
Zht {H$`m OmVm Am¡a “‘mZH$ AmpñV’’ Ho$ én ‘| dJuH$aU Ho$ {bE nmÌ 
Zht hmo OmVm, dgybr Ho$ [aH$mS©> Ho$ AZwgma {Z`{‘V hmoZo na ^r ‘yb 
S>rgrgrAmo go Xmo df© Ho$ AÝXa dm{UpÁ`H$ n[aMmbZ ewé H$aZo ‘| Ag’$b 
ahVm h¡ Vmo Cgo EZnrE Ho$ én ‘| dJuH¥$V {H$`m OmEJm&

x) {H$gr J¡a ~w{Z`mXr g§aMZm n[a`moOZm Ho$ {bE H$moB© F$U `{X Cgo nwZ…
g§a{MV Zht {H$`m OmVm Am¡a “‘mZH$ AmpñV” Ho$ én ‘| dJuH$aU Ho$ 
{bE nmÌ Zht hmo OmVm, dgybr Ho$ [aH$mS©> Ho$ AZwgma {Z`{‘V hmoZo na ^r 
‘yb S>rgrgrAmo go N>… ‘mh Ho$ AÝXa dm{UpÁ`H$ n[aMmbZ ewé H$aZo ‘| 
Ag’$b ahVm h¢ Vmo Cgo EZnrE Ho$ én ‘| dJuH¥$V {H$`m OmEJm&

I. “A{Z`{‘V” pñW{V

 EH$ ImVm V~ “A{Z`{‘V” ‘mZm OmVm h¡ O~ ñdrH¥${V gr‘m/AmhaU e{º$ go 
Á`mXm ~H$m`m bJmVma ~Zm aho& CZ ‘m‘bm| ‘| Ohm± àYmZ n[aMmbZ ImVo ‘| 
~H$m`m eof ñdrH¥${V gr‘m/AmhaU e{º$ go H$‘ h¡ {H$ÝVw VwbZ nÌ H$s {V{W 
VH$ 90 {XZm| VH$ bJmVma H$moB© O‘m Zht h¡ `m Cg Ad{Y Ho$ Xm¡amZ ã`mO Zm‘| 
H$aZo H$s am{e Z hmo Vmo, BZ ImVm| H$mo “A{Z`{‘V” ImVm ‘mZm OmVm h¡&

J. “A{VXo`”
 {H$gr F$U gw{dYm Ho$ A§VJ©V ~¢H$ H$mo Xo` H$moB© am{e V~ A{VXo` hmoVr h¡ O~ 

~¢H$ Ûmam {ZYm©[aV {V{W H$mo Xo` am{e H$m ^wJVmZ Zht {H$`m OmVm h¡&

K. AZO©H$ {Zdoe

 à{V^y{V`m| Ho$ ‘m‘bo ‘|, Ohm± ã`mO/‘ybYZ ~H$m`m h¡ VWm ~¢H$ à{V^y{V`m| 
na Am` Zht nmVm h¡ VWm {Zdoe‘yë` ‘| ‘yë`hmg hoVw `Wmo{MV àmdYmZ H$aVm 
h¡&

 EH$ AZO©H$ {Zdoe (EZnrAmB©) EH$ AZO©H$ A{J«‘ (EZnrE) H$s Vah h¡ 
Ohm± :

(i) ã`mO/{H$ñV (n[an¹$Vm AmJ‘ g{hV) Xo` h¡ VWm 90 {XZm| go A{YH$ 
VH$ AXÎm h¡&

(ii) A{Y‘mZr eo`am| Ho$ `Wmo{MV n[adV©Zm| g{hV Ohm± {ZYm©[aV bm^m§e H$m 
^wJVmZ Zht {H$`m OmVm h¡&

(iii) B{¹$Q>r eo`am| Ho$ ‘m‘bo ‘|, ^maVr` [aµOd© ~¢H$ Ho$ AZwXoem| Ho$ AZwén 
ZdrZV‘ VwbZ nÌ Ho$ AZwnbãYVm na {H$gr H§$nZr Ho$ eo`am| ‘| {Zdoe 
H$m ‘yë` é. 1 à{V H§$nZr h¡ Vmo Eogo B{¹$Q>r eo`a AZO©H$ {Zdoe ‘mZo 
OmE§Jo&

(iv) {ZJ©‘H$Vm© Ûmam `{X H$moB© F$U gw{dYm àmá H$s OmVr h¡ Omo ~¢H$ H$s ~hr 
‘| AZO©H$ A{J«‘ h¡ V~ Bg {ZJ©‘H$Vm© Ûmam Omar à{V^y{V`m| ‘| {Zdoe 
H$mo AZO©H$ A{J«‘ ‘mZm OmEJm VWm {dbmo‘V…&

(v) {S>~oÝMa/~m°S> ‘| {Zdoe, {Ogo A{J«‘ àH¥${V H$m g‘Pm OmE dh {Zdoem| 
na bmJy AZO©H$ A{J«‘ Ho$ AÜ`YrZ h¡&

2. nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

 F$U JwUdÎmm H$m A{^{ZYm©aU H$mamo~ma H$s g§^mdZm, F$Ur H$m H$m`©{ZînmXZ 
Am¡a MwH$m¡Vr j‘Vm O¡go VÏ`m| Ho$  AmYma na {H$`m OmVm h¡& `h àË`oH$ 
A{^{ZYm©aU VÏ` Am¡a KQ>H$m| VWm g§~§{YV F$Ur H$s {d{eï>VmAm| go g§~Õ 
A{^{ZYm©aU VÏ`mo Ho$ AmYma na {H$`m OmVm h¡& VXZwgma AmpñV`m| H$mo Mmby, 
{deof C„oI, Ad‘mZH$,  g§{X½Y Am¡a hm{Z àdJ© ‘| dJuH¥$V {H$`m OmVm h¢&

 “AmpñV`m±” AO©H$ AmpñV`m| Am¡a AZO©H$ AmpñV`m| ‘| dJuH¥$V H$s OmVr h¢& 
AO©H$ AmpñV`m±, amOñd A{O©V H$aZo Ho$ {bE {H$gr ~¢H$ Ûmam {Z{Y`m| H$m 
àmdYmZ h¡& “AZO©H$ AmpñV`m± ” ~¢H$ H$s AO©H$ AmpñV`m| Ho$ Abmdm h¡ 
{Og‘| hm{Z H$s g§^mdZm h¡&

 H$moB© AmpñV AZO©H$ V~ hmoVr h¡ O~ dh ~¢H$ Ho$ {bE amOñd CËnÞ H$aZm 
~§X H$a XoVr h¡& AZO©H$ AmpñV Eogm F$U `m A{J«‘ h¡ Ohm± ‘ybYZ Am¡a/`m 
ã`mO 90 {XZ go A{YH$ Ho$ {bE ~H$m`m h¡&

 JV Xo` : {H$gr ^r F$U gw{dYm Ho$ AÝVJ©V ~¢H$ H$mo Xo` am{e JVXo` hmoVr h¡ 
`{X CgH$m ^wJVmZ ~¢H$ Ûmam {ZYm©[aV {V{W H$mo Zht {H$`m OmVm h¡&

 1 OZdar, 2010 H$mo nrQ>r ~¢H$ ñdXoer Q>r~rHo$ Zo ZB© boIm§H$Z Zr{V AWm©V² 
nrEgEHo$ 50 Ed§ 55 H$m H$m`m©Ýd`Z ewé {H$`m Omo AÝVam©ï´>r` boIm§H$Z 
‘mZH$ AmB©EEg 32 Ed§ 39 Ho$ g‘mZ h¡ {OgHo$ AZwgma {dÎmr` AmpñV C{MV 
‘yë` na, àñVwV H$s OmZr Mm{hE&

 ‘mÌmË‘H$ Ñ{ï>H$moU Ûmam g‘r{jV ~H$m`m F$U Am¡a A{J«‘ {ZåZmZwgma dJuH¥$V 
{H$E OmE§Jo:

JV Xo` {XZm| H$s g§»`m dJuH$aU àmdYmZrH$aU
91-180 Ad‘mZH$ 10%
181-270 g§{X½Y 50%
271 Am¡a Á`mXm hm{Z 100%

3. ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. Ed§ ~¢H$ Am°µ’$ B§{S>`m (Ý`yµOrb¢S>) 
{b. (AZwf§Jr)

 AJa H$moB© J«mhH$ `m {H$gr {dËVr` {bIV H$m à{Vnjr AnZr g§{dXmJV 
~mÜ`VmAm| H$s ny{V© Zht H$a nmVm h¡ Vmo F$U OmopI‘ hmoVm h¡ Omo ~¢H$ Ho$ {bE 
{dËVr` hm{Z H$m OmopI‘ hmoVm h¡ Am¡a dh à‘wI ê$n go J«mhH$m| Ed§ AÝ` ~¢H$m| 
H$mo ~¢H$ Ûmam àXËV F$Um| Ed§ A{J«‘m| VWm Zm‘o à{V^y{V`m| ‘| {Zdoe Ho$ H$maU 
hmoVm h¡&

 {ZXoeH$ ‘§S>b Zo AnZr F$U g{‘{V H$mo F$U OmopI‘ H$s MyH$ Ho$ {bE {Oå‘oXmar 
àË`m`mo{OV H$s h¡& F$U g{‘{V H$mo [anmoQ>© H$aZo dmbm F$U {d^mJ ~¢H$ Ho$ F$U 
Ho$ OmopI‘ Ho$ à~§YZ Ho$ {bE {Oå‘oXma h¡, Bg‘| {ZåZ{bpIV em{‘b h¡…-

i. g§nm{œ©H$ AnojmAm| F$U A{^{ZYm©aU, [añH$-J«oqS>J Am¡a [anmo{Qª>J, 
XñVmdoOr Am¡a {d{YH$ {H«$`m{d{Y Ed§ {d{Z`m‘H$ Am¡a gm§{d{YH$ 
AnojmAm| H$mo gpå‘{bV H$aVo hþE F$U Zr{V`m± ~ZmZm&

ii. F$U gw{dYmAm| Ho$ AZw‘moXZ Am¡a ZdrZrH$aU Ho$ {bE àm{YH¥$V H$aZo H$m 
‹T>m±Mm ñWm{nV H$aZm& ~moS©> Ûmam ̀ Wm AZw‘mo{XV F$U Zr{V Ûmam F$U gr‘mE± 
em{‘b hmoVr h¢&

iii. F$U OmopI‘ H$s g‘rjm Ed§ A{^{ZYm©aU&

iv. F$U OmopI‘ Ho$ Ho$ÝÐr`H$aU H$mo à{Vnm{Q©>`m|, ^m¡Jmo{bH$ Ed§ Am¡Úmo{JH$ 
Ñ{ï>H$moU go gr{‘V H$aZm (F$Um| Ed§ A{J«‘m| Ho$ {bE)
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 JV Xo` Ed§ AZO©H$ H$s n[a^mfm (boIm§H$Z CÔoí` Ho$ {bE)

 AmodaS´mâQ> Ed§ AÝ` F$U gw{dYm {~Zm {d{eï> {Z`V VmarIm| Ho$ JV Xo` ‘mZo 
OmE§Jo `{X

i.  J«mhH$ H$s CYma gr‘m go A{YH$ hmo OmE&

ii.  J«mhH$ H$s CYma gr‘m g‘má hmo OmE&

iii. JUZm {H$E JE ã`mO Am¡a Ad{Y Ho$ {bE {Z`V ã`mO H$mo nyam H$aZo Ho$ 
{bE O‘mam{e`m| H$m An`m©á hmoZm&

iv. {~b AZmÑV H$a {XE JE hm|                  &

v. {~b `m ImVo H$m ^wJVmZ {Z`V VmarI na Z {H$`m J`m hmo&

 F$U {OZH$s MwH$m¡Vr {H$ñVm| ‘| H$s OmZr hmoVr h¡, g‘yMo én go JVXo` ‘mZo 
OmVo h¢, `{X H$moB© ^r {H$ñV Omo Xo` hmo MwH$s h¡ Am¡a Vrg {XZ `m Á`mXm 
Ad{Y Ho$ {bE ^wJVmZ Zht H$s JB© hmo&

 ~H$m`m F$U Am¡a A{J«‘m| H$s g‘rjm ‘mÌmË‘H$ Ñ{ï>H$moU Ûmam H$a {ZåZmZwgma 
dJuH¥$V H$s OmZr Mm{hE:

JV Xo` {XZm| H$s g§»`m dJuH$aU àmdYmZrH$aU
91-180 Ad‘mZH$ 10%
181-270 g§{X½Y 50%
271 Am¡a A{YH$ hm{Z 100%

4. ~¢H$ Am°µ’$ B§{S>`m `wJm§S>m

  ‘mÌmË‘H$ Ñ{ï>H$moU ‘| g‘r{M«V ~H$m`m F$U Am¡aA{J«‘m| H$m dJuH$aU 
{ZåZmZwgma {H$`m OmEJm&

JV Xo` {XZm| H$s g§»`m dJuH$aU àmdYmZrH$aU
91-179 Ad‘mZH$ 20%

180-365 g§{X½Y 50%
365 Am¡a A{YH$ hm{Z 100%

5. ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b.

 ‘mÌmË‘H$ Ñ{ï>H$moU ‘| g‘r{jV ~H$m`m F$U Am¡a A{J«‘m| H$m dJuH$aU 
{ZåZmZwgma {H$`m OmEJm :-

JV Xo` {XZm| H$s g§»`m dJuH$aU àmdYmZrH$aU
1 df© Ad‘mZH$ 10%
1 df© go AmJo Am¡a 2 df© go H$‘ g§{X½Y 20% +100% go H$‘r
2 df© go A{YH$ d 4 df© VH$ g§{X½Y 30% + 100% go H$‘r
4 df© go A{YH$ g§{X½Y 100%
271 Am¡a A{YH$ hm{Z 100%

 l ~¢H$ Ho$ F$U OmopI‘ à~§YZ Zr{V na MMm©

H$. ~¢H$ Am°µ’$ B§{S>`m

H$. EH$ ~¢H$ Ho$ nmoQ>©’$mo{b`m| ‘|, EH$ J«mhH$ AWdm à{Vnj H$m CYma, ì`mnma 
g‘Pm¡Vm Am¡a AÝ` {dÎmr` boZ-XoZ Ho$ à{V~ÕVm H$mo nyU© H$aZo H$s 
Aj‘Vm `m A{ZÀN>m go AWdm F$U Zr{V ‘| dmñV{dH$ `m ‘hgyg {H$E 
JE õmg go nmoQ>©’$mo{b`m| Ho$ ~‹T>Vo ‘yë` H$s EH$‘wíV MyH$ go hm{Z CËnÞ 
hmoVr h¡&

I. BZ H${‘`m| Ho$ {déÕ ~¢H$ Ho$ XrKm©d{Y {dÎmr` ñdmñÏ` Ho$ {bE EH$ 
Ñ‹T> OmopI‘ à~§YZ ’«o$‘dH©$ H$s Amdí`H$Vm h¡& F$U OmopI‘ à~§YZ ‘| 
nhMmZ, ‘mnZ, {ZJamZr VWm F$U OmopI‘ {Z`§ÌU gpå‘{bV h¡&

J. F$U OmopI‘ à~§YZ Zr{V ‘| gm‘mÝ` ñVa na ~¢H$ Zo {d{^Þ àH$ma Ho$ 
F$U OmopI‘ H$s nhMmZ H$s h¡& CËnmX/à{H«$`mAm| Ho$ ñVa na A{YH$ 
H${UH$m‘` nhMmZ hmoVr h¡& ZE CËnmXm|/à{H«$`mAm| H$mo Amaå^ H$aZo go 
nhbo {d{^Þ OmopI‘m| H$m AmH$bZ {H$`m OmVm h¡, {Ogo OmopI‘ Ñ{ï>H$moU 
go OmopI‘ a{hV {H$`m OmVm h¡&

K. F$U OmopI‘ à~§YZ ’«o$‘dH©$ ‘| VrZ {d{eï> IÊS>m| H$mo BgH$s Zr{V ‘| 
g‘m{hV {H$`m J`m h¡ Omo h¡- Zr{V Ed§ H$m`©Zr{V, g§ñWmJV ‹T>m§Mm Am¡a 
n[aMmbZ/àUmbr&

i) Zr{V Am¡a H$m`©Zr{V

 ~¢H$ g§Vw{bV OmopI‘ Xe©Z H$mo AnZmVm ahm h¡, {Oggo H${R>Z g‘` ‘| ^r ~¢H$ 
AnZo g§VwbZ H$mo ~ZmE ahm& `Ú{n ZE VWm AZµNw>E joÌm| Ho$ g§~§Y ‘| ~¢H$ H$s 
EH$ Iwbr Zr{V ahr h¡ VWm ZE Adgam| H$mo ~¢H$ Zo h‘oem nhMmZm h¡&

 Bg Xe©Z Ho$ ‘hËdnyU© njm| H$mo n[anÌm| ‘| Xem©`m J`m h¡ VWm Amd{YH$ Vm¡a 
na AZwXoe nwpñVH$m ê$n ‘| {d{Y~Õ {H$`m J`m h¡&bm^àXVm, gm‘Zm {H$E 
OmZodmbo {d{^Þ OmopI‘m| Ho$ ñVa, ny±Or ñVa, ~mOma n[aÑí` VWm à{V`mo{JVm 
H$mo Ñ{ï>JV aIVo hþE ~¢H$ Ho$ H$mamo~mar CÔoí`m| Am¡a H$m`©Zr{V`m| H$m {ZU©` {b`m 
OmVm h¡& ~¢H$ H$s gmoM h‘oem AmpñV JwUdÎmm VWm AO©Z na ahVr h¡ AVEd§ 
dh {ddoH$nyU© ‹T>§J go OmopI‘ {Z`§ÌU g{hV bm^àXVm d¥{Õ H$m ‘ob H$aVm h¡&

 F$U OmopI‘ à~§YZ Zr{V VWm gmW©H$ F$U OmopI‘ g§~§Yr Zr{V O¡go F$U 
Zr{V VWm F$U AZwàdV©Z Zr{V H$m AZw‘moXZ hmoVm h¡ VWm Amd{YH$ Vm¡a 
na {ZXoeH$ ‘§S>b Ûmam g‘rjm H$s OmVr h¡& F$U Zr{V AnZo ‘| {d{^Þ joÌm| 
H$mo gpå‘{bV H$aVr h¡ O¡go J«mhH$, {dnUZ, CYma Ho$ joÌdma A{^J‘, F$U 
gwnwX©Jr, F$U ‘hËd, F$U Ad{Y, F$U AO©Z, F$U {ZYm©aU (OmopI‘ ñdrH$ma 
‘mZX§S> g{hV), ‘yë`, F$U ‘yë`m§H$Z, F$U {ZYm©aU, F$U OmopI‘ ‘mZX§S>, 
CÚmoJ ‘mZX§S>, g§nm{œ©H$ Am¡a ‘m{O©Z, [aíVm| H$s g‘rjm, àË`m`moOZ H$a `moOZm 
gm§{d{YH$ VWm AÝ` {Z`§ÌU VWm àboIrH$aÊ& A§Vam©ï´>r` n[aMmbZm| hoVw F$U 
Zr{V h¡ Am¡a àË`oH$ Ho$ÝÐ H$s AnZr H«o${S>Q> Zr{V h¡ Omo ‘w»` Zr{V go ‘ob ImVr 
h¡& F$U ‘m‘bo ‘| e{º$`m| Ho$ àË`m`moOZ Ho$ {bE EH$ AbJ Zr{V h¡& BgHo$ 
A{V[aº$ F$U OmopI‘ H$s nhMmZ VWm {ZJamZr F$U AZwàdV©Z Zr{V Ho$ A§VJ©V 
H$s OmVr h¡& nwZJ©R>Z Zr{V, ~¢H$ OmopI‘ Zr{V, Xoe OmopI‘ Zr{V VWm F$U 
boImnarjm Zr{V ^r V¡`ma h¡& {Zdoe g{‘{V Ûmam AZw‘moXZ Ho$ ~mX VWm {Zdoe 
Zr{V ‘| {XE JE Zr{VJV {Xem{ZX}em| Ho$ AZwgma {Zdoe AZw~§{YV hmoVm h¡&

ii) g§ñWmJV T>m§Mm

 F$U OmopI‘ à~§YZ H$m`© hoVw ~¢H$ Ho$ g§ñWmJV T>m§Mo ‘| erf© ñVa na {ZXoeH$ 
‘§S>b h¡ Omo OmopI‘ à~§YZ na ì`mnH$ Ñ{ï>H$moU aIVm h¡& ~moS©> H$s OmopI‘ 
à~§YZ g{‘{V (Ama H$m°‘) Omo {H$ ~moS©> H$s Cn-g{‘{V h¡ VWm {OgHo$ AÜ`j 
~¢H$ Ho$ AÜ`j Ed§ à~§Y {ZXoeH$ h¢ Am¡a BgHo$ gXñ` Ho$ én ‘| F$U, ~mOma 
Am¡a n[aMmbZmË‘H$ OmopI‘ à~§YZ g{‘{V Ho$ à‘wI h¢ Omo F$U OmopI‘ 
g{hV g‘o{H$V OmopI‘ à~§YZ H$s Zr{V Am¡a H$m`©Zr{V {ZYm[aV H$aVo h¢& 
n[aMmbZmË‘H$ ñVa na F$U OmopI‘ à~§YZ g{‘{V (grAmaE‘gr) F$U OmopI‘ 
H$m Xm{`Ëd g§^mbVo h¢& BgHo$ ‘w»` H$m`m] ‘| ~moS©> Ûmam AZw‘mo{XV F$U OmopI‘ 
à~§YZ Zr{V H$m H$m`m©Ýd`Z, ~¥hV AmYma na ~¢H$ Ho$ F$U OmopI‘ H$s {ZJamZr, 
F$U àË`m`moOZ, ~¥hV F$U OmopI‘ na {ddoH$nyU© gr‘m, nmoQ>©’$mo{b`m| à~§YZ 
Am{X g{hV F$U ‘m‘bm| go g§~§{YV g^r Zr{V`m| H$m ~moS©> go AZw‘moXZ hoVw 
AZwe§gm h¡&

 OmopI‘ à~§YZ {d^mJ ‘hmà~§YH$ nX Ho$ ‘w»` OmopI‘ A{YH$mar Ho$ XoIaoI 
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‘| H$m`©aV h¡ Omo OmopI‘ à~§YZ na ~moS©> Ûmam {ZYm©aV gr‘mAm| Ho$ A§Xa ~¥hX 
AmYma na F$U OmopI‘ H$m ‘mnZ, {Z`§ÌU VWm à~§YZ H$aVm h¡ VWm ~moS©>/
Ama H$m°‘/grAmaE‘gr Ûmam V` OmopI‘ ‘mZX§S>m| Ho$ gmW AZwnmbZ gw{Z{üV 
H$aVm h¡& ‘hmà~§YH$ Ho$ A§VJ©V H$m`©aV F$U {ZJamZr {d^mJ F$U nmoQ>©’$mo{b`m| 
H$m AZwàdV©Z H$aVm h¡, g‘ñ`mAm| H$s nhMmZ h¡ VWm H${‘`m| H$mo Xya H$aZo H$m 
Cnm` H$aVm h¡& F$U boImnarjm H$m`© Ûmam F$U g‘rjm/F$U boImnarjm H$s 
OmVr h¡&

iii) n[aMmbZ/àUmbr/à{H«$`m

 ~¢H$ g{H«$` F$U OmopI‘ à~§YZ nhb H$aVm h¡, O¡go F$U àXmZ H$aZo Ho$ 
{bE {Za§Va EH$ ‘mZH$Vm, VwbZ nÌ ‘| em{‘b Z hmoZodmbr ‘Xm| g{hV g^r 
F$U OmopI‘m| H$m AZwajU VWm àboIrH$aU, Amd{YH$ ì`{º$JV ~mÜ`VmYmar 
g‘rjm, Amd{YH$ {ZarjU VWm g§nm{œ©H$ à~§YZ àUmbr&

 F$U OmopI‘ gr‘m ‘| CÚmoJ Ûmam ~mÜ`VmYmar gr‘m d g§Ho$ÝÐU gr‘m, J«mhH$m| 
Ho$ {dÎmr` H$m`©{ZînmXZ hoVw àUmbr d à{H«$`m hoVw {ZJamZr VWm gr‘m ‘| ~H$m`m 
{Z`§ÌU gpå‘{bV h¡& F$U {dñVma hoVw Om§M VWm A{Yeof h¡ `Wm F$U ñdrH¥${V 
go F$U OmopI‘ à~§YZ H$mo AbJ H$aZm, grAmaE‘gr Ûmam OmopI‘ Ñ{ï>H$moU 
go ZE CËnmXm| VWm àUmbr H$m nwZarjU, ~hþ F$U AZw‘moXH$, OmopI‘ {ZYm©aU 
H$aZo H$s àUmbr, J«mhH$ Ho$ OmopI‘ J«|qS>J na AmYm[aV H$s‘V gw{dYmAm| 
H$s àUmbr, OmopI‘ Ñ{ï>H$moU go F$U àñVmdm| Ho$ nwZarjU hoVw F$U OmopI‘ 
‘yë`m§H$Z g{‘{V, F$U à{H«$`m boImnarjm, ñdrH¥${V nyd© g§{dVaU nyd© g‘rjm 
VWm ñdrH¥${V nyd© g‘rjm àUmbr VWm ñdV§Ì boImnarjm d OmopI‘ g‘rjm 
H$m`© {Zdoem| hoVw àñVmd F$U OmopI‘ {dûcofU, {dñV¥V ‘yë`m§H$Z VWm H«$‘ 
{ZYm©aU Ho$ AÜ`YrZ h¡& àdoe ñVa Ho$ ‘m‘bo ‘|, Ý`yZV‘ H«$‘{ZYm©aU/JwUdÎmm 
‘mZH$, CÚmoJ, n[an¹$Vm, Ad{Y, {ZJ©‘ AZwgma ‘m‘bo {Zdoem| hoVw {d{ZYm©[aV 
{H$E JE h¢ {Oggo {H$ VabVm Ho$ OmopI‘ VWm g§Ho$ÝÐU Ho$ {dnarV à^md H$mo 
H$‘ H$a gH$Vm h¡& AÝ` ~¢H$m| na gH$b OmopI‘ na Ho$ÝÐr`H¥$V n[aÑí` àXmZ 
H$aZo hoVw EH$ C{MV ’«o$‘dH©$ VWm AY©dm{f©H$ g‘rjm H$s JB© h¡& Xoe Ho$ OmopI‘ 
H$m AZwàdV©Z AY©dm{f©H$ AmYma na hmoVm h¡&

 OmopI‘ AmpñV`m| Ho$ {d{dYVmnyU© nmoQ>©’$mo{b`m| H$m AZwajU {H$`m OmVm h¡ VWm 
nmoQ>©’$mo{b`m| Ho$ {Z`{‘V {dûcofU H$aZo H$s EH$ àUmbr h¡ {Oggo {H$ OmopI‘ 
g§Ho$ÝÐU Ho$ OmopI‘ {Z`§ÌU H$mo gw{Z{üV {H$`m Om gHo$& AZO©H$ A{J«‘m| Ho$ 
g§~§Y ‘| EH$ g§Vw{bV Zr{V à{H«$`mJV h¡& F$U OmopI‘ à~§YZ àUmbr Ho$ Amaå^ 
g{hV à~§YZ gyMZm àUmbr (E‘AmB©Eg) CÞ{Verb {H$`m J`m h¡ {Oggo 
{H$ ~¢H$ H$s j‘VmE§ ~‹T>oJr VWm VwbZ nÌ ‘| Z AmZodmbr, AmZodmbr g^r 
J{V{d{Y`m| Ho$ F$U OmopI‘ H$m ~¢H$ à~§YZ H$aoJm&

6. F$U OmopI‘ à~§YZ/Ý`yZrH$aU hoVw {ZåZ{bpIV gmYZm| H$m Cn`moJ {H$`m OmVm 
h¡ -

 i. F$U AZw‘mo{XV H$aZodmbm A{YH$mar-A{YH$mam| H$m àË`m`moOZ

 ~¢H$ ‘| ~hþ ñVar` OmopI‘ AmYm[aV AZw‘mo{XV àUmbr dmbr gwñnï> 
àË`m`moOZ A{YH$ma H$s `moOZm h¡ {OgH$s Amd{YH$ g‘rjm H$s OmVr 
h¡ Am¡a H$mamo~ma Ho$ dmVmdaU H$s A{Zdm`©Vm H$mo nyam H$aZo Ho$ {bE O~ 
Ed§ O¡gm Amdí`H$ hmoVm h¡, Cgo g§emo{YV {H$`m OmVm h¡& A{YH$m[a`m| 
H$m àË`m`moOZ CYmaH$Vm©Am| Ho$ aoqQ>J Ho$ gmW qbH$ H$s hþB© h¡ Ohm§ ~ohVa 
aoQ>dmbo J«mhH$m| H$mo CÀMVa gr‘m H$s ‘§Oyar XoZo H$m A{YH$ma h¡& {dËV 
‘§Ìmb` Ho$ AZwgma A{YH$mam| Ho$ àË`m`moOZ Ho$ {bE {d{^ÝZ àemg{ZH$ 
ñVam| ‘| ‘§Oyar àm{YH$ma Ho$ gmW JmBS>bmBÝg H«o${S>Q> H${‘{Q> ~ZmB© JB© h¡&

 dV©‘mZ ‘|, ‘hmà~§YH$ Ho$ àË`m`moOZ A{YH$ma Ho$ nao AmZo dmbo g^r 
F$U àñVmdm| ‘| JmoMa OmopI‘m| H$m Am°’$ gmBQ> ‘yë`m§H$Z {H$`m OmE& 
‘hmà~§YH$, OmopI‘ à~§YZ {d^mJ( g{‘{V H$m gXñ` h¡ {OZHo$ nmg 
‘mÌm `m bm^ H$m bú` Zht h¡& àmßV AZw^dm| Ho$ AmYma na, ‘hmà~§YH$ 
Ho$ àË`m`moOZ A{YH$mam| VH$ Ho$ àñVmd na {dMma H$aZo Ho$ {bE àYmZ 
H$m`m©b` ñVa na EH$ Am¡a g{‘{V ~ZmB© JB© h¡& OoS>Ebgrgr Am¡a 
EZ~rOrEbgrgr ‘| àñVmd AZw‘moXZ Ho$ {bE Am§M{bH$ H$m`m©b` ‘| ^r 
Eogr g{‘{V ~ZmB© JB© h¡&

 ii. {ddoH$nyU© gr‘mE±

 {d{^Þ àH$ma Ho$ CYmaH$Vm©Am| Ho$ {bE F$U/{Zdoe Ho$ {d{dY nhbwAm| O¡go 
EH$b/g‘yh CYmaH$Vm© gr‘mAm| Ho$ g§~§Y ‘| Cn`wº$ {ddoH$nyU© gr‘mE± h¢&

 iii. OmopI‘ loUr {ZYm©aU/‘yë` {ZYm©aU

 H$mD$ÝQ>a nmQ>u Ho$ {d{^ÝZ OmopI‘ KQ>H$m| Ho$ {bE EH$b {~ÝXw BÝS>rHo$Q>aVWm 
H«o${S>Q> VWm ‘yë` {ZYm©aU ‘| ghm`Vm hoVw ~¢H$ Zo {d{^ÝZ IÊS>m| ‘| loUr 
{ZYm©aU ‘mS>b Ama§^ {H$`m h¡&

 iv. F$U boIm narjm/F$U g‘rjm ì`dñWm (EbAmaE‘)

 F$U boIm narjm/F$U g‘rjm ì`dñWm F$U ~hr H$s JwUdÎmm Ho$ bJmVma 
‘yë`m§H$Z H$aZo Am¡a F$U à~§Y ‘| JwUmË‘H$ gwYma bmZo hoVw EH$ à^mdr 
gmYZ h¡&

 v. {dûcofU Ho$ ‘mÜ`‘ go g§{d^mJ à~§YZ

 {d{^Þ F$U nmoQ>©’$mo{b`m| Ed§ {Zdoem| H$s g‘J« g§aMZm Am¡a JwUdÎmm H$s 
{ZJamZr Ho$ {bE EH$ Cn`wº$ àUmbr hmoZm ^r ‘hËdnyU© h¡& Bg CÔoí` go 
ewéAmV Ho$ {bE ~¢H$ Zo EH$ gab nmoQ>©’$mo{b`m| {ZJamZr ’«o$‘dH©$ àma§^ 
{H$`m h¡& AmJo MbH$a ~¢H$ Am¡a A{YH$ n[aîH¥$V nmoQ>©’$mo{b`m| à~§YZ 
‘m°S>b V¡`ma H$aoJm& `10 bmI Am¡a Bggo A{YH$ dmbo ImVm| ‘| aoqQ>J 
‘mBJ«oeZ N>…‘mhr {H$`m Om ahm h¡ Am¡a ~moS©> H$mo àñVwV {H$E OmVo h¢& H«o${S>Q> 
[añH$ ‘¡ZoO‘|Q> gmâQ>do`a (grAmaE‘Eg) MaU~Õ én go H$m`m©pÝdV {H$`m 
Om ahm h¡& ~¢H$ ES>dm§g EàmoM H$mo ñdrH$ma H$aZo Ho$ {bE V¡`ma hmo ahm h¡&

Z. OmopI‘ ‘mnm§H$Z

 dV©‘mZ ‘| F$U OmopI‘ H$m {ZYm©aU OmopI‘ loUr {ZYm©aU ì`{º$e… ñVa na 
H$aZo Am¡a nmoQ>©’$mo{b`mo ñVa na AmpñV`m| Ho$ ^mam§H$ Ed§ OmopI‘ ^mam§H$mo Ho$ 
AmYma na aIr JB© ny±Or Ho$ ‘mÜ`‘ go {H$`m OmVm h¡& 31 ‘mM© 2008 go à^mdr 
ZdrZ ny±Or n`m©áVm ’«o$‘dH©$ (~mgob II) Ho$ AÝVJ©V ~¢H$ Zo ‘mZH$ Ñ{ï>H$moU H$mo 
AnZm {b`m h¡&

M. OmopI‘ [anmo{Qª>J àUmbr

 g^r F$U g§~§Yr Zr{V`m± AZw‘moXZ Ho$ {bE C{MV àm{YH$mar Ho$ g‘j àñVwV 
H$aZo go nhbo grAmaE‘gr (Omo F$U OmopI‘ Ho$ {bE n[aMmbZ ñVa H$s g{‘{V 
h¡) Ûmam AZw‘V H$s OmVr h¡& C{MV {ZJamZr H$aZo Ho$ {bE {d{^Þ F$U g§~§Yr 
gyMZmE± grAmaE‘gr H$mo àñVwV H$s OmVr h¡&

N>.  OmopI‘ g‘rjm

 boImnarjm-F$U OmopI‘ à~§YZ àUmbr Ed§ gmYZ ^r à^mderbVm gw{Z{üV 
H$aZo Ho$ {bE Am§V[aH$ boIm narjm Ho$ AÜ`YrZ h¢&

I. nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

 nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr) Zo g§nyU© OmopI‘ à~§YZ H$mo 
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ñdrH¥$V b{jV, g‘pÝdV Am¡a gVV ~ZmZo H$s Amem go OmopI‘ OmopI‘ à~§YZ 
g{‘{V (AmaE‘gr) VWm OmopI‘ à~§YZ BH$mB© ( AmaE‘`y) ñWm{nV H$s h¡ Omo 
n[aMmbZ BH$mB© Am¡a Am§V[aH$ boIm narjm BH$mB© (Am§V[aH$ boIm narjm) go 
ñdV§Ì h¡& BgHo$ A{V[aŠV AmaE‘gr Am¡a AmaE‘`y Ho$ H$m`m] Ho$ H$m`m©Ýd`Z Ho$ 
à^md H$s {ZJamZr Ho$ {bE ~¢H$ Zo OmopI‘ {ZJamZr g{‘{V ~ZmB© h¡ Omo grYo 
~moS©> Am°’$ H$‘reZg© H$mo CËVaXm`r h¡&

 ~¢H$ Am°’$ B§S>moZo{e`m Ho$ AZwgma ~¢H$ Zo 8 (AmR>) àH$ma Ho$ OmopI‘m| H$mo 
g§^mbm h¡& F$U OmopI‘, Mb{Z{Y OmopI‘, ~mOmµa OmopI‘, n[aMmbZ OmopI‘, 
AZwnmbZ OmopI‘, {d{Y OmopI‘, OmopI‘ Ho$ gmW g§^mì` OmopI‘ dmbr 
J{V{d{Y`m± Omo ~¢H$ H$s H$mamo~ma {ZaÝVaVm H$mo I§{S>V H$aVr h¡ & OmopI‘ àH$ma 
H$m AmH$bZ {H$gr ^r H$m`m©Ë‘H$ J{V{d{Y ({Z{hV OmopI‘) Am¡a OmopI‘ 
{Z`§ÌU àUmbr ‘| {Z{hV OmopI‘m| H$m g§`moOZ h¡&

 ~¢H$ ZE F$Um| H$m AZw‘moXZ H$aZo ‘| M`ZmË‘H$ H$aZo ‘| M`mZmË‘H$ h¡ Am¡a 
{Z`m‘H$ Ûmam Amdí`H$ F$U Ho$ àmdYmZ go A{YH$ ~ZmE aIVm h¡& g§nm{œ©H$ 
AmYm[aV CYma ‘|, g§nm{œ©H$ Ho$ ‘yë` na ho`aH$Q> bJmB© OmVr h¡& ~¢H$ H$mo 
OmopI‘ A{YH$mar {ZXoeH$ AZwnmbZ H$mo [anmoQ>© H$aVm h¡& µOmopI‘ à~§YZ BH$mB© 
( AmaE‘`y) F$U AZw‘moXZ à{H«$`m H$s XoI^mb/{ZJamZr aIVo h¢&

J. ~¢H$ Am°µ’$ B§{S>̀ m (V§Om{Z`m) {b. Ed§ ~¢H$ Am°µ’$ B§{S>̀ m (Ý ỳµOrb¢S>) 
{b. (AZwf§Jr), ~¢H$ Am°’$ B§{S>̀ m ( ẁJm§S>m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>̀ m 
(~moQ>ñdmZm) {b.

 ‘m{gH$ AmYma na ã`mO bJm`m OmZm, ‘mZH$ AmpñV`m| ‘| g§^mì` F$U MyH$ 
`m ì`{VH«$‘ go {ZnQ>Zo H$m EH$ Cn`moJr gmYZ ~Z J`m h¡& AmpñV H$s JwUdËVm 
~ZmE aIZo hoVw ~¢H$ Zo {ZåZ{bpIV Zr{V AnZmB© h¡ {Og na emImAm| H$mo Vwa§V 
A‘b H$aZm Mm{hE Am¡a :-

i) CYmaH$Vm© Ho$ gmW g{H«$` AZwdVu H$ma©dmB© Ho$ ‘mÜ`‘ go A{VXo`` Ý`yZV‘ 
A{Zdm`© am{e dgyb H$aZm&

ii) AñWm`r amoH$‹S> àdmh Ho$ {‘g‘¡M Ho$ ‘m‘bm| ‘| ImVm| ‘| n[aMmbZ H$mo ~ZmE 
aIZm&

iii) Ano{jV ZH$Xr àdmh Ho$ AZwgma MwH$m¡Vr ‘r`mX H$mo nwZ{Z©Ym©[aV H$aZm&

iv) `{X H$moB©, nwZJ©{R>V Zr{V ‘| {XE JE {Xem-{ZX}em| Ho$ AZwgma Ano{jV ZH$Xr 
àdmh Ed§ ZH$Xr àdmh ‘| A§Vamb H$mo Ü`mZ ‘| aIVo hþE ~H$m`m nwZJ©R>Z&

EZnrE hmoZo go nhbo ImVm| ‘| ~¢H$ Ûmam Cnamoº$ ‘| EH$ `m A{YH$ H$ma©dmB© 
H$s JB© h¡&

{deofH$a C{„pIV ImVo/EZnrE ImVm| Ho$ AZwdV©Z hoVw Cnm`

EZnrEµO² H$s {ZJamZr/{ZdmaU hoVw gm‘mÝ`V… ~¢H$ ‘| CnbãY {d{^Þ Cnm` 
ZrMo gyMr~Õ {H$E JE h¢ :-

H$) EZnrE hmoZo go nhbo ImVm ({deof ê$n go C{„pIV ImVm)

i) AmpñV JwUdÎmm ~ZmE aIZo Ho$ {bE ñdrH¥$V Ad{Y Ho$ AZwnmbZ hoVw gKZ 
{ZJamZr&

ii) Ohm± ^r A{Z`{‘VVmE± nmB© JB© h¡ dhm§ VËnaVm go AZwñ‘maH$m| H$m ^oOm 
OmZm&

iii) EZnrE àdJ© ‘| ImVo H$m Z OmZm gw{Z{üV H$aZo hoVw Vwa§V A{VXo`m| H$s 
dgybr H$aZm&

iv) {dÎmr` S>mQ>m Ho$ {dûcofU Ho$ gmW BH$mB© H$m Amd{YH$ {ZarjU Ed§ AmpñV 
à^ma&

 v) ImVm| H$mo EZnrE hmoZo go nhbo àmß` am{e`m| H$mo nwZgªa{MV H$aZm, 
A{YñWJZ Ad{Y, ã`mO {Z{Y Ed§ {H$íVm| Ho$ AmñWJZ H$s d¥{Õ g{hV 
gwYmamË‘H$ H$ma©dmB©²&

I) EZnrE hmoZo Ho$ ~mX ImVm ~¢H$ H$s àmß` am{e`m| H$s dgybr hoVw {ZåZ 
Cnm` {H$E OmZo Mm{hE& EZnrEµO² Ho$ g‘mYmZ hoVw {ZåZ{bpIV Cnm`m| 
H$m à^mdr T>§J go {H«$`mÝd`Z {H$`m OmZm Mm{hE :-

i) ~H$m`m H$mo H$‘ H$aZo hoVw AW© gwb^ à{V^y{V`m| (Q>rS>rAma, eo`a, ‘m{O©Z 
am{e Am{X) Ed§ {Jadr dñVwAm| H$m {d{Z`moOZ

ii) CYmaH$Vm©Am| Ho$ gh`moJ go AÝ` à{V^y{V`m| H$m {ZnQ>mZ

iii) g‘Pm¡VmdmVm© Ho$ ‘mÜ`‘ go àmß` am{e`m| H$m g‘Pm¡Vm {ZnQ>mZ

iv) A{J«‘ H$mo arH$m°b H$aZm

v) AXmbV ‘| ‘wH$X‘m XmpIb - {S>H«$s {ZînmXZ

vi) A§V ‘|, àmß` am{e`m| H$s dgybr hoVw g^r Cnm` H$aZo Ho$ níMmV², h‘ eof 
àmß` am{e`m| H$mo ~Å>o ImVo S>mb gH$Vo h¢&

EZnrEµO² Ho$ g‘mYmZ hoVw BZ g^r Cnm`m| H$m à^mdr {H«$`mÝd`Z {H$`m OmZm Mm{hE&

‘mÌmË‘H$ àH$Q>Z

1. Hw$b gH$b F$U OmopI‘ {ZåZmZwgma h¡…

(` H$amo‹S> ‘|)

àdJ© am{e

{Z{Y AmYm[aV 3,78,177.63

J¡a-{Z{Y AmYm[aV * 91,223.64

 * H«o${S>Q> N>mo‹S>H$a So>[adodg Ho$ g‘Vwë`

2. OmopI‘ H$m ^m¡Jmo{bH$ {dVaU

   (` H$amo‹S> ‘|)

ñdXoer {dXoer

{Z{Y AmYm[aV 2,64,259.89 1,13,917.74

J¡a-{Z{Y AmYm[aV 78,479.28 12,744.36

H$. CÚmoJdma OmopI‘ H$m {dVaU {ZåZ{bpIV h¡ :

(`.H$amo‹S> ‘|)

CÚmoJ H$m Zm‘ {Z{Y AmYm[aV 
~H$m`m am{e

J¡a {Z{Y AmYm[aV 
~H$m`m am{e

~H$m`m am{e

H$mo`bm 42.68 7,226.85

IXmZ 2,587.17 0.00

bmoh Ed§ BñnmV 14,384.86 4,75.03

AÝ` YmVw Ed§ YmVw CËnmX 3,434.88 1,099.24

g^r B§Or{Z`[a¨J 2,287.68 1,418.26

{Og‘| go BboŠQ´m°{ZŠg 666.13 4,40.44

{dÚwV 16,008.65 5,558.81

gyVr dñÌ CÚmoJ 4,389.48 4,37.87
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CÚmoJ H$m Zm‘ {Z{Y AmYm[aV 
~H$m`m am{e

J¡a {Z{Y AmYm[aV 
~H$m`m am{e

OyQ> dñÌ CÚmoJ 108.46 1,26.37

AÝ` dñÌ CÚmoJ 5,260.53 9,03.46

MrZr 2,923.55 1,10.33

Mm` 58.59 1.17

ImÚ àg§ñH$aU 9,925.15 2,775.63

dZñn{V Vob Ed§ dZñn{V 1,270.63 2,457.49

V§~mHy$ Ed§ V§~mHy$ CËnmX 850.04 67.89

nona Ed§ nona CËnmX 1,356.94 1,24.16

a~a Ed§ a~a CËnmX 2,609.64 2,296.42

Ho${‘H$b, S>mB©, n|Q²g Am{X 6,186.12 1,742.26

{Og‘| go ’${Q©>bmBOg© 1,525.98 1,38.46

{Og‘| go noQ´moHo${‘H$ëg 1,393.42 5,91.55

{Og‘| go S´½O Am¡a ’$m‘m©ñ`w{Q>H$ëg 1,897.68 4,52.73

gr‘|Q> 1,495.86 70.09

M‘© Ed§ M‘© CËnmX 502.22 56.71

aËZ Ed§ Am^yfU 8,714.80 1,020.16

{Z‘m©U 2,466.16 1,543.81

noQ´mo{b`‘ 3,857.31 3,305.03

Am°Q>mo‘mo~mBëg, Q´H$ g{hV 1,962.34 1,459.02

AmYma^yV g§aMZm 42,004.72 10,400.97

{Og‘| go nm°da 16,008.65 5,564.71

{Og‘| go Xyag§Mma 1,131.84 30.97

{Og‘| go amñVo Am¡a nËVZ 9,571.54 2,659.62

AÝ` CÚmoJ 25,591.42 23,598.28

eof AÝ` A{J«‘(gH$b A{J«‘m| g{hV 
VwbZ Ho$ {bE)

2,38,159.16 31,076.14

Hw$b 3,78,177.63 91,223.64

 * g§aMZmË‘H$ joÌ H$m F$U-OmopI‘ 11.11% h¡ Omo Hw$b {Z{Y AmYm[aV 
A{J«‘mo H$m 5% go Á`mXm h¡&

 * g§aMZmË‘H$ H$m {~Obr (nmda) 6.09% h¡ Omo Hw$b J¡a {Z{Y AmYm[aV 
~H$m`m H$m 5% go Á`mXm h¡&

S>r. AmpñV`m| H$m eof g§{dXmË‘H$ n[an¹$Vm {dûcofU {ZåZ{bpIV h¡…

 (` H$amo‹S> ‘|)

n[an¹$Vm n¡Q>Z© A{J«‘* {Zdoe(gH$b) {dXoer ‘wÐm 
AmpñV`m± *

AJbo {XZ 30,279.73 291.99 3,540.08

2 -7 {XZ 8,153.18 42.25 7,687.08

8 - 14 {XZ 3,834.74 382.59 2,315.42

15 - 28 {XZ 11,610.23 2,151.76 8,154.87

29 {XZ - 3 ‘mh 84,450.52 4,768.58 29,649.54

> 3 ‘mh - 6 ‘mh 41,136.25 2,318.48 18,474.87

> 6 ‘mh - 1 df© 32,592.14 1,723.62 16,983.88

> 1 df© - 3 df© 46,935.45 13,539.95 21,849.46

> 3 df© - 5 df© 3,76,66.97 22,102.42 8,395.58

> 5 df© 76,016.76 67,019.35 11,692.36

Hw$b... 3,72,675.97 1,14,341.00 1,28,743.14
 * Am±H$‹S>o {Zdb AmYma na Xem©E JE h¢&

K. gH$b EZnrE Bg àH$ma h¢

àdJ© (` H$amo‹S> ‘|)

Ad‘mZH$ 6,842.84

g§{X½Y-1 2,907.89

g§{X½Y 2 1,128.53

g§{X½Y 3 286.45

hm{Z 717.90

Hw$b... 11,883.61

Z. {Zdb EZnrE H$s am{e ê$ 7,425.19 H$amo‹S> h¡&

‹S>. EZnrE AZwnmV {ZåZmZwgma h¡ :

 l	 gH$b A{J«‘m| na gH$b EZnrE : 3.14%

 l	 {Zdb A{J«‘m| na {Zdb EZnrE : 1.99%

M. gH$b EZnrE H$m CVma M‹T>md {ZåZàH$ma h¡ :

  (` H$amo‹S> ‘|)

i) df© Ho$ àma§^ ‘| àma§{^H$ eof 8,777.77

ii) df© Ho$ Xm¡amZ {H$`m J`m n[adY©Z 8,837.98

iii) df© Ho$ Xm¡amZ H$s JB© H$Q>m¡Vr 5,732.14

iv) dfm©ÝV ‘o B{Veof (i+ii-iii) 11,883.61

N>.  EZnrE hoVw àmdYmZm| H$m CVma M‹T>md {ZåZmZwgma h¡ :

 (` H$amo‹S> ‘|)

i) df© Ho$ àma§^ ‘| àma§{^H$ eof (âbmoqQ>J àmdYmZ H$mo N>mo‹S>H$a) 1,963.92

ii) df© Ho$ Xm¡amZ {H$`o JE àmdYmZ 4,532.95

iii) A{V[aº$ àmdYmZm| H$m nwZam§H$Z/~Å>o ImVo ‘| S>mbZm 2,925.53

iv) dfm©ÝV ‘o B{Veof (i+ii-iii) 3,571.27

O. AZO©H$ AmpñV {Zdoe H$s am{e ` 810.21 H$amo‹S> h¡&

P. AZO©H$ AmpñV {Zdoe hoVw {H$E JE àmdYmZ H$s am{e ` 547.93 H$amo‹S> h¡&

k. {Zdoem| na ‘yë`õmg hoVw àmdYmZm| H$m CVma M‹T>md {ZåZ àH$ma h¡ :

(` H$amo‹S> ‘|)

i) df© Ho$ àma§^ ‘| àma§{^H$ eof 980.10

ii) df© Ho$ Xm¡amZ {H$`o JE àmdYmZ 72.55

iii) A{V[aº$ àmdYmZm| H$m nwZam§H$Z/~Å>o ImVo ‘| S>mbZm 42.65

iv) dfm©ÝV ‘| B{Veof (i+ii-iii) 1,095.30
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Vm{bH$m S>rE’$-4

F$U OmopI‘ : ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ g§{d^mJm| hoVw àH$Q>rH$aU

JwUmË‘H$ àH$Q>rH$aU

H$) ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ A§VJ©V g§{d^mJm| Ho$ {bE

 {H$gr ^r n[adV©Z hoVw H$maUm| g{hV, Cn`moJ H$s JB© F$U loUr {ZYm©aU 
EOopÝg`m| H$m Zm‘

l  F$U OmopI‘ Ho$ àH$ma {OgHo$ {bE àË`oH$ EOoÝgr H$m Cn`moJ {H$`m J`m h¡; 
Ed§

l  ~¢qH$J ~hr ‘| bmoH$ {ZJ©‘ loUr {ZYm©aU H$m VwbZr` AmpñV`m| ‘| A§VaU hoVw 
à`wº$ H$s JB©

  à{H«$`m H$m dU©Z

E… ~¢H$ Am°’$ B§{S>`m

1 ~¢H$ Zo grAmaEAma JUZmAm| hoVw ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ A§VJ©V OmopI‘ 
^ma Ho$ {bE {ZåZ{bpIV F$U loUr {ZYm©aU EO|{g`m| H$s gm‘mÝ` loUr 
{ZYm©aU Ho$ Cn`moJ {H$E OmZo hoVw AZw‘moXZ {H$`m h¡& ñdXoer Xmdm| Ho$ 
{bE grAmaAmB©EgAmB©Eb, AmB©grAmaE, B§{S>`m ao{Q>½g, ~«rH$dH©$, 
EgE‘B©AmaE Ed§ grEAma VWm A{Zdmgr H$mnm}aoQ²g, {dXoer ~¢H$mo Ed§ 
{dXoer à^wgÎmm na Xmdm| Ho$ {bE Eg E§S> nr, {’$M Ed§ ‘yS>r& EgE‘B© loUr 
{ZYm©aU H$m Cn`moJ Zht {H$`m Om ahm h¡, Š`m|{H$ CÝh| ^maVr` [aµOd© ~¢H$ 
Ûmam AZw‘mo{XV Zht {H$`m J`m h¡&

2 BZ g^r EOpÝg`m| Ho$ loUr {ZYm©aU H$m Cn`moJ, ~mgob-II Ho$ A§VJ©V 
grAmaEAma JUZmAm| hoVw ‘mZH$sH¥$V Ñ{ï>H$moUmÝVJ©V, loUrH$aU Ho$ AYrZ 
g‘ñV F$U OmopI‘m| Ho$ OmopI‘ ^ma à`moOZmW© {H$`m Om ahm h¡&

 ~¡qH$J ~hr ‘| VwbZr` AmpñV`m| na gmd©O{ZH$ {ZJ©‘ loUr {ZYm©aU A§VaU 
hoVw à`wº$ à{H«$`m Ama~rAmB© H$s {Z`m‘H$ Amdí`H$VmAm| Ho$ AZwgma h¡& 
loUr {ZYm©aH$ EOopÝg`m| Ûmam CZH$s do~gmBQ> na àH$m{eV H$s JB© bmoH$ 
loUr {ZYm©aU Bg à`moOZmW© Cn`moJ H$s JB© h¡& loUr {ZYm©aU Omo Ho$db 
g§~Õ loUr {ZYm©aU EOoÝgr Ho$ ‘m{gH$ ~wbo{Q>Z Ho$ AZwgma à^mdr h¡ Ed§ 
nyd© 15 ‘hrZm| Ho$ Xm¡amZ H$‘ go H$‘ EH$ ~ma nwZar{jV H$s JB© h¡, H$m 
Cn`moJ {H$`m OmVm h¡& {deof Xygao nj na g‘ñV F$U OmopI‘m| Ho$ {bE 
~¢H$ Ûmam loUr {ZYm©aU Ho$ {bE Ho$db EH$ hr EOoÝgr H$m à`moJ {H$`m 
OmVm h¡, `Ú{n Bg AndmX g{hV {H$ Ohm± Ho$db EH$ AZw‘mo{XV loUr 
{ZYm©aU EOoÝgr Ûmam F$U OmoqI‘m| H$m EH$ go A{YH$ ~ma loUr {ZYm©aU 
{H$`m OmVm h¡&

3 OmopI‘ ^ma à`moOZmW© nmÌVm Ho$ {bE, `h gw{Z{üV {H$`m OmVm h¡ {H$, 
~mø F$U {ZYm©aU na {dMma {H$`m OmVm h¡ Ed§ ~¢H$ Ûmam ^wJVmZ H$s JB© 
g§nyU© F$U am{e Ho$ g§~§Y ‘| F$U OmopI‘ H$mo à{Vq~{~V H$a|& EH$ hr nmQ>u 
Ho$ Xygao nj H$mo {H$gr AÝ` F$U OmopI‘ Ho$ {bE {d{eï> loUr {ZYm©aU 
EH$ {ZJ©‘H$Vm© `m {ZJ©‘ H$mo {dñVm[aV H$aVo g‘`, `h F$U OmopI‘ 
EŠgnmoOa H$s g§nyU© am{e Ho$ {bE {dñVm[aV H$s OmVr h¡, AWm©V XmoZm| ‘yb 
am{e Ed§ ã`mO hoVw& EH$ H$mnm}aoQ> g‘yh Ho$ A§VJ©V EH$ H§$nZr Ho$ ~mø 
{ZYm©aU H$m Cn`moJ OmopI‘ ^ma hoVw Cgr g‘yh H$s AÝ` H§$n{Z`m| Ho$ {bE 
Zht hmoVm h¡&

4 CZ AmpñV`m| Ho$ {bE {OZH$s g§{dXmJV n[an¹$Vm EH$ df© go H$‘ `m 
EH$ df© Ho$ ~am~a hmoVr h¡, bKw Ad{Y loUr {ZYm©aU H$m Cn`moJ 
{H$`m OmVm h¡, O~{H$ AÝ` AmpñV`m| Ho$ {bE XrKm©d{Y loUr {ZYm©aU 
à`wº$ H$s OmVr h¡& ZH$X CYma F$U OmopI‘ Ho$ {bE XrK© Ad{Y F$U 
OmopI‘ br OmVr h¡&

5 Ohm± EH$ OmarH$Vm© H$s ~mø XrKm©d{Y loUr {ZYm©aU g{hV XrKm©d{Y 
F$U OmopI‘ h¡ Omo 150% H$m F$U OmopI‘ g‘W©Z H$aVm h¡, VWm Cgr 
H$mCÝQ>anmQ>u Ho$ g^r A‘yë`m§{H$V Xmdo Mmho dh Aënmd{Y H$s hmo AWdm 
XrKm©d{Y H$s hmo, dh 150% F$U OmopI‘ dhZ H$aVr h¡, {gdm` CgHo$ 
Ohm± F$U OmopI‘ KQ>md VH$ZrH$ BZ Xmdm| Ho$ {bE à`moJ {H$`m OmVm h¡& 
Aënmd{Y loUr {ZYm©aU Ho$ ‘m‘bo ‘| ^r EH$ g‘mZ hmoJm&

6 XrKm©d{Y OmopI‘m| hoVw ‘mZH$ A{^J‘ Ho$ A§VJ©V F$U OmopI‘m| H$m grYm 
AmH$bZ AZw‘mo{XV

 ‘yë`m§H$Z EOopÝg`m| Ûmam g‘ZwXo{eV {H$`m OmVm h¡& BgHo$ {dnarV, à{Vnj 
H$m A‘yë`m§{H$V Aënmd{Y Xmdm CgHo$ à{Vnj Ho$ ‘yë`m§{H$V Aënmd{Y 
Xmdmo na bmJy F$U OmopI‘ go H$‘ go H$‘ EH$ ñVa Á`mXm F$U 
OmopI‘ dhZ H$aVm h¡& ~¢H$m| VWm {ZJ‘m| Ho$ {déÕ ‘yë`m§{H$V gw{dYm go 
CËnÞ Xmdm| hoVw F$U OmopI‘ {ZJ©‘ {deof Aënmd{Y ‘yë`m§H$Z O{ZV h¡ 
Omo A‘yë`m§{H$V XrKm©d{Y Xmdm| hoVw OmopI‘ F$U H$m g‘W©Z Zht H$aVm h¡&

7 `{X `mo½` F$U H«$‘ {ZYm©aU EOopÝg`m| Ûmam Xmo {ZYm©aU {XE OmVo h¡ Omo 
{d{^ÝZ F$U OmopI‘ Xem© ahm h¡ Vmo dhm± Cƒ F$U OmopI‘ bmJy hmoJm& 
`{X `mo½` F$U H«$‘ {ZYm©aU F$U EO|{g`m| Ûmam VrZ `m Cggo A{YH$ 
‘yë`m§H$Z {d{^Þ F$U OmopI‘ Xem© aho h¢ V~ Xmo Ý`yZV‘ F$U OmopI‘ H$m 
nadVu ‘yë`m§H$Z g§X{^©V {H$`m OmVm h¡ VWm CZ XmoZm| F$U OmopI‘m| ‘| go 
Cƒ F$U OmopI‘ bmJy hmoVm h¡ `Wm {ÛVr` Ý`yZV‘ OmopI‘ F$U.

8 {Zdoe Xmdo H$m Ama S>ãë ỳ M`{ZV F$U {ZYm©aU EOoÝgr Ûmam {d{eï> loUr 
{ZYm©aU na AmYm[aV hmoVm h¡, Ohm± EH$ {d{eï> {ZYm©[aV {ZJ©‘ ‘| Xmdm EH$ 
{Zdoe Zht hmoVm h¡…

i)  {d{eï> CYma (Ohm± OmopI‘ ^ma ‘| loUr {ZYm©aU H$m AmH$bZ, Omo J¡a Xa 
AmYm[aV Xmdo na bmJy go H$‘ hmo) na bmJy loUr {ZYm©aU ~¢H$ Ho$ Ho$db 
A{ZYm©[aV Xmdo na bmJy hmoVr h¡& `{X `h Xmdm g‘ê$n loUr AWdm g^r 
Ñ{ï> go {deof Xa AmYm[aV CYma go dar` hmo Ed§ Ohm± Xa AmYm[aV Xmdm 
bKw Ad{Y Xm{`Ëd hmoVm h¡, H$mo N>mo‹S>H$a A{ZYm©[aV Xmdo H$s n[an¹$Vm, 
Xa AmYm[aV Xmdo H$s n[an¹$Vm Ho$ ~mX Z AmVr hmo&

ii)  `{X {ZJ©‘H$Vm© AWdm EH$b {ZJ©‘ H$s loUr {ZYm©[aV H$s JB© hmo, Omo 
J¡a {ZYm©[aV Xmdm| na bmJy H$s OmVr h¡, Ho$ OmopI‘ ^ma Ho$ `m ~am~a hmo 
AWdm CƒVa hmo, dhr Xygao nj na J¡a Xa AmYm[aV Xmdo, dhr OmopI‘ 
^ma H$m {ZYm©aU {H$`m OmVm h¡, O¡gm {H$ Xa AmYm[aV F$U OmopI‘ ‘| 
bmJy hmoVm h¡, `{X g^r Ñ{ï> go `h Xmdm Xa AmYm[aV F$U OmopI‘ go 
g‘ê$n `m H${Zð> loUr H$m hmo&

~r: nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

 ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ A§VJ©V àË`oH$ g§{d^mJ Ho$ F$U OmopI‘ AmaS>ãbyE H$m 
n[aH$bZ hoVw H«o${S>Q> {ZYm©aU EOoÝgr H$m Cn`moJ Ho$db gmd©O{ZH$ joÌ H§$n{Z`m| 
Am¡a ~¢H$ Ho$ àmì` na bmJy hmoVr h¡&

 - H«o${S>Q> a|qQ>J EOoÝgr H$m Zm‘ no{’$ÝS>mo’’ Am¡a {’$ƒ aoqQ>J h¡&

 - àË`oH$ g§{d^mJ Ho$ {bE OmopI‘ H$m à^ma {ZåZ{bpIV h¡:

  Hw$b EŠgnmoOa (` H$amo‹S> ‘| )

  (31 ‘mM© 2014)
 AÝ` ~¢H$m| ‘| ‘m§JrO‘m am{e 24.33
 Omg ‘mJ© Oo ~moAmaAma ~m°ÝS²g (gmd©O{ZH$ joÌ ~mÝS²g  0.23 
 AÝ` ~¢H$ Ho$ ~mÝS²g  14.94
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gr : ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m§) {b. (AZwf§Jr) VWm ~¢H$ Am°µ’$ B§{S>`m 
(`wJm§S>m) {b-( AZwf§Jr) VWm ~rAmoAmB© (~moË>ñdmZm) {b.

 Xoe ‘| ‘m¡OyXm ‘mZX§S>mo Ho$ AZwgma H$moB© ^r ~mø H«o${S>Q> aoqQ>J EO|gr Ûmam H«o${S>Q> 
aoqQ>J {H$`m OmZm Ano{jV Zht h¡& Xoe ‘| H$moB© ^r H«o${S>Q> aoqQ>J EO|gr n[aMmbZ 
H$m ©̀aV Zht h¡&

S>r : ~¢H$ Am°µ’$ B§{S>`m (Ý`yOrb¢S>) {b. (AZwf§Jr)

 Amdí`º$mZwgma {V‘mhr Ho$ AmYma na gm‘mÝ` àH$Q>rH$aU {ddaUr Ûmam F$U 
OmopI‘ H$m àH$Q>rH$aU {H$`m J`m&

 ‘mÌmË‘H$ àH$Q>rH$aU:

I) ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ OmopI‘ Ho$ H$‘ hmoZo Ho$ 
nümV F$U OmopI‘ H$s am{e Ho$ {bE ~¢H$ H$s ~H$m`m 
am{e (Xa AmYm[aV Ed§ J¡a Xa AmYm[aV) {ZåZ{bpIV 
VrZ ~¥hV OmopI‘ joÌm| Ed§ {OZH$s H$Q>m¡Vr H$s OmVr 
h¡ CZ joÌm|; H$m ‘mÌmË‘H$ àH$Q>rH$aU {H$`m OmVm h¡&

~¢H$ H$m (‘mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ) ~rAmoAmB© 
gmobmo H$m Hw$b F$U (~mOma go g§~Õ VwbZ nÌ ‘Xm| 
H$mo N>mo‹S>H$a) OmopI‘ Ho$ A§VJ©V dJuH¥$V à‘wI OmopI‘ 
joÌ {ZåZmZwgma h¡…-

l 100% OmopI‘ ^ma go H$‘ `.410,140 H$amo‹S>
l 100% OmopI‘ ^ma ` 188,349 H$amo‹S>
l 100% go A{YH$ OmopI‘ ^ma ` 42,910 H$amo‹S>
l H$Q>m¡Vr eyÝ`

Vm{bH$m S>rE’$-5

F$U OmopI‘ Ý`yZrH$aU : ‘mZH$sH¥$V Ñ{ï>H$moU hoVw àH$Q>Z

JwUmË‘H$ àH$Q>Z

(H$) F$U OmopI‘ Ý`yZrH$aU Ho$ g§~§Y ‘| gm‘mÝ` JwUmË‘H$ àH$Q>Z Amdí`H$VmAm| ‘| 
`h em{‘b h¡:

H$) Am°Z-EÊS>-Am°’$ ~¡b|g erQ> Omb H$m Cn`moJ ~¢H$ {Z{V`m| Am¡a à{H«$`mAm| Ho$ 
{bE {H$g hX VH$ H$aVm h¡ , EH$ g§Ho$V h¡ &

l g§nm{œ©H$ ‘yë`m§H$Z Ed§ à~§YZ hoVw Zr{V`m± Ed§ à{H«$`mE§;

l ~¢H$ Ûmam {bE JE g§nm{œ©H$ Ho$ à‘wI àH$mam| H$m {ddaU;

l Jma§Q>r H$Vm© H$mC§Q>a nmQ>u Ho$ à‘wI àH$ma Am¡a CZH$s F$U nmÌVm; Ed§

l {bE JE Ý`yZrH$aU Ho$ ^rVa (~mOma AWdm F$U) OmopI‘ H|$ÐrH$aU Ho$ 
~mao ‘| gyMZm

H$… ~¢H$ Am°µ’$ B§{S>`m

1. F$U OmopI‘ Ý`yZrH$aU à~§YZ H$m EH$ AZwHy$b gmYZ h¡, Omo AÀN>o Ed§ ~wao 
XmoZm| g‘` ‘| amOñd hm{Z go H§$nZr H$m ajU H$aVm h¡& ~¢H$ CgHo$ X¡{ZH$ 
n[aMmbZm| ‘| AmZo dmbo F$U OmopI‘ Ho$ à^mdm| H$mo H$‘ H$aZo Ho$ {bE {d{^Þ 
nÕ{V Am¡a VH$ZrH$ AnZmVm h¡& Eogr à{H«$`m H$mo F$U OmopI‘ Ý`yZrH$aU H$m 
Zm‘ {X`m J`m h¡ Am¡a F$U OmopI‘ Ý`yZrH$aU Ho$ Hw$N> VH$ZrH$ H$mo n`©dojH$m| 
Ûmam ‘yë`, ‘wÐm Ag§VwbZ Am¡a n[an¹$Vm Ag§VwbZ Ho$ {bE g‘m`moOZ Ho$ 
nümV ny§Or à^ma H$Q>m¡Vr H$aZo hoVw Cn`moJ H$aZo H$s AZw‘{V Xr JB© h¢& Z`r 
ny§Or n`m©áVm ’«o$‘dH©$ (~mgob &²&) Ho$ A§VJ©V nhMmZo JE {d{^Þ F$U OmopI‘ 
àem‘H$ (grAmaE‘) {ZåZmZwgma h¡…

(1) g§nm{œ©H¥$V g§ì`dhma

(2) Am°Z - ~¡bÝg erQ> ZoqQ>J

(3) Jma§{Q>`m±

2.  nmÌ {dÎmr` g§nm{œ©H$

 ‘mZH$ A{^J‘ Ho$ A§VJ©V g^r g§nm{œ©H$m| H$mo F$U OmopI‘ àem‘H$ Ho$ ê$n ‘| 
ñdrH$mam Zht J`m h¡& {ZåZ{bpIV {dÎmr` g§nm{œ©H$ H$mo ñdrH$ma {H$`m J`m h¡…

i. ZH$Xr Ed§ O‘mam{e`m± {dXoer ‘wÐm H$s O‘mam{e`m| g{hV

ii. ñdU© : 99.99% ewÕVm dmbo ~|M‘mH©$ g{hV

iii. H|$Ð Am¡a amÁ` gaH$mam| Ûmam Omar à{V^y{V`m±

iv.  {H$gmZ {dH$mg nÌ Am¡a amï´>r` ~MV à‘mUnÌ

v. OrdZ ~r‘m nm°{b{g`m±

vi. F$U à{V^y{V`m±- loUrH¥$V eVm] Ho$ AÜ`YrZ

vii. F$U à{V^y{V`m±-J¡a loUrH¥$V, ~¢H$m| Ûmam Omar, eVm] Ho$ AÜ`YrZ

viii. å`yMwAb ’§$S>m| H$s `y{ZQ> eVm] Ho$ AÜ`YrZ

 g§nm{œ©H$ g§ì`dhmam| Ho$ {bE ny§Or ghm`Vm CnbãY H$aZo hoVw H${Vn` A{V[aº$ 
‘mZX§S> h¢, {OZH$m g§nm{œ©H$ Ho$ à~§YZ na àË`j dhZ h¡ Am¡a g§nm{œ©H$ à~§YZ 
Ho$ Xm¡amZ Bg nhby H$m Ü`mZ aIm OmVm h¡&

3. VwbZ nÌ ZoqQ>J na

 Am°Z ~¡b|g erQ> ZoqQ>J H$mo F$Um|/A{J«‘m| (EŠgnmoOa Ho$ ê$n ‘| ‘mZo JE) Am¡a 
O‘mam{e`m| (g§nm{œ©H$ Ho$ ê$n ‘|) VH$ gr{‘V aIm OmE, Ohm± na XñVmdoOmo 
Ho$ g~yVm| Ho$ gmW {d{eï> J«hUm{YH$ma g{hV ~¢H$ H$m H$mZyZr àdV©Zr` ZoqQ>J 
ì`dñWm h¡ Am¡a {OgH$m ZoQ> AmYma na à~§YZ {H$`m OmVm h¡&

4.  Jma§{Q>`m±

 Ohm± àË`j, {ZYm©[aV, A{dH$ënr Am¡a {~Zm eV© Jma§{Q>`m± hmo, ~¢H$ ny±Or 
Amdí`H$VmAm| H$s JUZm H$aZo hoVw Eogo F$U g§ajU H$mo ‘mZ gH$Vm h¡& nmÌ 
Jma§Q>rXmVmAm|/H$mC§Q>a Jma§Q>rXmVmAm| H$s loUr ‘| `o em{‘b h¢:

i.  emgH$, emgH$s` g§ñWm (~rAmB©Eg, AmBE‘E’$, `yamo{n`Z goÝQ´b ~¢H$ 
Am¡a `yamo{n`Z g‘wXm` Ho$

   gmW-gmW H${Vn` {d{Z{X©ï> E‘S>r~r, B©grOrgr Am¡a grOrQ>rE‘EgB©), 
~¢H$ Am¡a H$mC§Q>a nmQ>u go AÝ` {ZåZ OmopI‘ ̂ ma g{hV àmW{‘H$ ì`mnmar;

ii.  EE AWdm Cggo ~ohVa loUr H$s AÝ` g§ñWmE§

5. ~¢H$ H$s gwn[a^m{fV g§nm{œ©H$ à~§YZ Zr{V h¡ Omo g§nm{œ©H$ Ho$ gdm}Îm‘ Cn`moJ 
H$mo gw{Z{üV H$aZo Ho$ {bE {Z`§{ÌV ’«o$‘dH©$ àXmZ H$aVr h¡& `h CYma ‘| 
A§V{Z©{hV F$U OmopI‘ Ho$ Ý`yZrH$aU H$m à‘wI KQ>H$ h¡& ~¢H$ ‘yV© Am¡a A‘yV© 
XmoZm| àH$ma H$s à{V^y{V`m± ñdrH$ma H$aVm h¡& ‘yV© à{V^y{V`m± `m Vmo ^m¡{VH$ 
ñdê$n H$s hmoVr h¡ AWdm AÝ` gm‘J«r àmê$n ‘| O¡go {H$ ZH$X ‘m{O©Z, ~¢H$ Ho$ 
nmg O‘mam{e`m±, ñdU© AWdm AÝ` ‘yë`dmZ YmVw, eo`g©, EZEggr/Ho$drnr/
OrdZ ~r‘m nm°{b{g`m±²& A‘yV© à{V^y{V`m± h¢

 ~¢H$ Jma§{Q>`m±/gmI nÌ, ~hr F$U, AmœmgZ nÌ, ZH$mamË‘H$ nwZJ«©hUm{YH$ma 
nÌ, An§OrH¥$V à^ma BË`m{X& CYma {XE JE YZ hoVw à{V^y{V àmá H$aZo Ho$ 
gm‘mÝ` VarHo$ h¢ - ~§YH$, {Jadr, Ñ{ï>~§YH$ Am¡a nwZJ«©hUm{YH$ma nÍ& ~¢H$ F$U 
EŠgnmoOa go g¥{OV H$s JB© g§n{Îm na àW‘ à^ma/AWdm g‘ê$n AmYma na 
gm‘mÝ` {Z`‘ Ho$ AZwgma ~¢H$ H$m à^ma XO© {H$`m OmE²&
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 gm‘mÝ`V O~ ^r bmJy hmo/AZw‘V hmoZo na Jma§Q>r H$m AmJ«h {H$`m OmE

 Jma§Q>rH$Îmm© Ho$ à‘wI àH$ma h¢:-

i) H|$Ð/amÁ` gaH$ma Am¡a S>rAmB©grOrgr, grOrQ>rE‘EgB© Am¡a B©grOrgr 
O¡gr H|$Ð gaH$ma Ûmam àm`mo{OV EOopÝg`m±

ii) H$manmoaoQ²g Ho$ àmo‘moQ>a/à‘wI ñdm‘r

iii) ì`{º$`m| Ho$ ‘m‘bo ‘| [aíVoXmam| H$s ì`{º$JV Jma§Q>r

6.  g§nm{œ©H$ à~§YZ Ho$ {d{^Þ nhby Bg àH$ma h¢

 g§nm{œ©H$ H$mo ñdrH$ma H$aZo hoVw Ý`yZV‘ eV}… g§nm{œ©H$ H$mo d¡Y Am¡a àdV©Zr` 
~ZmZo Ho$ {bE ~¢H$ `h gw{Z{üV H$aVm h¡ {H$ g§nm{œ©H$ Ho$ ê$n ‘| ñdrH$ma H$s 
JB© AmpñV`m± {~H«$s `mo½`, H$mZyZr àdV©Zr` Am¡a Amdí`H$Vm n‹S>Zo na CgH$mo 
{Z`§ÌU ‘| {b`o Om gH$Zo `mo½` h¡& `h ^r gw{Z{üV {H$`m OmE {H$ AmpñV H$m 
~mOma ‘yë` ghO {ZYm©aU `mo½` hmo AWdm Cgo C{MV ê$n go ñWm{nV Am¡a 
gË`m{nV {H$`m Om gHo$& Am§V[aH$ {Z`§ÌU Ho$ CÔoí` go g§nm{œ©H$ Ho$ ê$n ‘| 
ñdrH$m`© AmpñV`m| Ho$ àH$ma Am¡a àmW{‘H$ à{V^y{V Ho$ ê$n ‘| br OmZo dmbr 
BZ àË`oH$ AmpñV`m| Ho$ ‘yë` AZwnmV Ho$ A{YH$V‘ F$U H$s gyMr ~¢H$ Ho$ nmg 
h¡& g§nm{œ©H$ boVo g‘` ~¢H$ gm§{d{YH$ ~mÜ`VmAm| H$m ^r Ü`mZ aIVm h¡&

H$) g§nm{œ©H$ H$s d¡YVm

 i) àdV©Zr`Vm;

 ~¢H$ gw{Z{üV H$aVm h¡ {H$ g§nm{œ©H$ Ho$ g‘W©Z ‘| F$U XñVmdoOrH$aU 
g^r g§~§{YV joÌm{YH$mam| ‘| H$mZyZr ê$n go àdV©Zr` hmo Am¡a CYmaH$Vm© 
H$s ~mÜ`VmAm| H$mo {d‘w{º$ hoVw {Z~m©Y ê$n go g§nm{œ©H$ H$mo bmJy H$aZo hoVw 
~¢H$ H$mo A{YH$ma XoVm hmo&

ii) hH$ Am¡a ñdm{‘Ëd;

 ~¢H$ h‘oem g§nm{œ©H$ Ho$ ê$n ‘| AmpñV H$m ñdrH$ma H$aZo go nyd© CgHo$ 
ApñVËd VWm ñdm{‘Ëd H$m gË`mnZ H$aVm h¡ Am¡a gw{Z{üV H$aVm h¡ {H$ 
{H$gr AÝ` nj H$m H${WV g§nm{œ©H$ na H$moB© nyd© Xmdm Zht h¡& F$U 
gw{dYm Ho$ S´m° S>mCZ go nyd© hr ~¢H$ g§nm{œ©H$ Ho$ {Z`§ÌU H$mo gwa{jV 
H$aVm h¡& F$U OmopI‘ Ho$ à~§YZ Ho$ gabrH$aU Ho$ {bE erf© à~§YZ 
H$mo g§nm{œ©H$ na gyMZm Amd{YH$ ê$n go Xr OmVr h¡& g§nm{œ©H$ na à^ma 
VËnaVm go, Ohm± ^r bmJy h¡, g§~§{YV àm{YH$m[a`m| Ho$ nmg n§OrH¥$V {H$E 
OmVo h¢&

I) ‘yë` AZwnmV go F$U; 

 ~¢H$ Zo àmW{‘H$ à{V^y{V Ho$ ê$n ‘| ñdrH$ma H$s OmZo dmbr à‘wI AmpñV`m| Ho$ 
{bE ‘yë` AZwnmV (‘m{O©Z) go A{YH$V‘ F$U {ZYm©[aV {H$`m h¡& Eogo AZwnmV 
AmpñV H$s g§~§{YV OmopI‘ Ho$ AmZwnm{VH$ hmoVo h¢ Am¡a g§nm{œ©H$ H$s dgybr Ho$ 
g‘` hmoZodmbr g§^mì` hm{Z Ho$ {dê$Õ n`m©á à{VamoY àXmZ H$aVo h¢&

J) ‘yë`m§H$Z;

 ~¢H$ Ho$ EŠgnmoOa hoVw ñdrH$ma H$s JB© g§n{Îm ‘yë`m§H$Z Ho$ {bE ~¢H$ Ho$ ~moS©> 
Ûmam AZw‘mo{XV Zr{V h¡ {Og‘| ‘yë`m§H$Z H$m AmYma, ‘yë`m§H$H$ H$s Ah©Vm Am¡a 
nyZ‘y©ë`m§H$Z H$s ~ma§~maVm ~¢H$ ‘| AZwnmbZ hoVw {ZYm©[aV H$s JB© h¡&

K)  g§nm{œ©H$ H$mo gwa{jV aIZm VWm Cg‘| nhþ±M H$m {Z`§ÌU;

 g§nm{œ©H$ Ho$ ñdrH$maZo, {ZJamZr AWdm gwa{jV A{^ajm Ho$ AZw‘moXZ H$m 
àm{YH$ma Am¡a CÎmaXm{`Ëd g§~§{YV ì`{º$`m| Am¡a {d^mJm| H$mo {X`m J`m h¡&

L>) g§nm{œ©H$ H$m à{VñWmnZ/A{V[aº$ g§nm{œ©H$ : 

 A{V[aº$ g§nm{œ©H$ Ho$ AZwamoY H$s H$m`©{d{Y H$m ñnï> XñVmdoOrH$aU {H$`m J`m 
h¡&

M) ~r‘m;

 g^r nmÌ g§nm{œ©H$, {OÝho {deof ê$n go Ny>Q> Xr JB© h¡ CÝh| N>mo‹S>H$a, g§~§{YV 
OmopI‘ hoVw ~r‘m Ûmam g§a{jV h¢ Am¡a BgHo$ {bE {dñV¥V {Xem{ZX}e V¡`ma {H$E 
JE h¢&

N>) g§nm{œ©H$ H$s {~H«$s;

 g§nm{œ©H$ Ho$ g‘` na n[ag‘mnZ Ho$ {bE ~¢H$ H$s gwñnï> Am¡a g»V H$m ©̀{d{Y h¡&

I… nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

 g§nm{œ©H$ ‘yë`m§H$Z hoVw nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ H$s Zr{V Ed§ 
H$m`© {d{Y h¡ Omo ~¢H$ Am°µ’$ B§S>moZo{e`m {d{Z`‘Z Am¡a ~§YH$ F$U hoVw amï´>r` 
{ddoH$ na AmYm[aV h¡& `{X g§nm{œ©H$ H$m ‘yë` é.2.79 H$amo‹S> go A{YH$ h¡ Vmo 
g§nm{e©H$ H$m ñdV§Ì ‘yë`m§H$Z {H$`m OmVm h¡& g§nm{œ©H$ Ho$ ñdê$n na AmYm[aV 
n[ag‘mnZ ‘yë` H$s JUZm H$s OmVr h¡& g§nm{œ©H$ ‘yë` H$s àË`oH$ df© g‘rjm 
H$s OmVr h¡& ^y{‘ Ed§ ^dZ Ho$ ê$n ‘| à‘wI ê$n go g§nm{œ©H$ ñdrH$ma {H$`m 
OmVm h¡& gm‘mÝ`Vm ì`{º$JV Ed§ AÝ` nj Jma§Q>r Zht br OmVr& H|$ÐrH$aU hoVw 
CYma XoZo H$s joÌr` gr‘m {ZYm©[aV H$s OmVr h¡& ~¢H$ H$mo g§nm{œ©H$ AWdm F$U 
OmopI‘ em‘H$m| H$s à‘wI OmopI‘ H$s qMVm Zht h¡&

J… ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>`m (Ý`yµOrb¡ÊS>) 
{b. (AZwf§Jr)

 ~¢H$ Ho$ ñd`§ H$s ‘r`mXr O‘mam{e agrXm|; AMb g§n{Îm na {d{YH$ ~§YH$, 
H§$nZr H$s Mb g§n{Îm na Ñ{ï>à~§YH$ à^ma, eo`a BË`m{X H$mo {Jadr aIH$a Am{X 
g§nm{œ©H$ àmá {H$`m OmVm h¡& {Z`m‘H$ H$s Amdí`H$VmAm| Ho$ AZwgma EH$b 
CYmaH$Vm©/g‘yh H$mo àXmZ {H$E OmZo dmbo A{YH$V‘ EŠgnmoOa {ZåZmZwgma h¡&

g§nm{œ©H$ pñW{V gr‘m (H$moa ny±Or 
Ho$ % Ho$ ê$n ‘|)

1) g§nm{œ©H$ Ûmam à{V^y{V {OgH$m ‘yë` H$‘ go H$‘ hmo

H$) CgHo$ Ûmam à{V^yV F$U {Z^md Ho$ 125% 
(nyU©V… à{V^yV) 

25%

I) g§nm{œ©H$ Ûmam à{V^yV {OgH$m ‘yë` CgHo$ 
Ûmam à{V^yV F$U {Z^md Ho$ 125% go H$‘ h¡ 
(Am§{eH$ ê$n go à{V^yV) 

10%

J)  Aà{V^yV 5%

J.  ~¢H$ Am°µ’$ B§{S>`m (`wJm§S>m){b. (AZwf§Jr)

 JwUmË‘H$ àJQ>Z

 ~¢H$ Ho$ ñd`§ H$s ‘r`mXr O‘mam{e agrXm|; AMb g§n{Îm na {d{YH$ ~§YH$, 
H§$nZr H$s Mb g§n{Îm na Ñ{ï>à~§YH$ à^ma, eo`a BË`m{X H$mo {Jadr aIH$a Am{X 
g§nm{œ©H$ àmá {H$`m OmVm h¡& {Z`m‘H$ H$s Amdí`H$VmAm| Ho$ AZwgma EH$b 
CYmaH$Vm©/g‘yh H$mo àXmZ {H$E OmZo dmbo A{YH$V‘ EŠgnmoOa {ZåZmZwgma h¡&

g§nm{œ©H$ pñW{V gr‘m (H$moa ny±Or 
Ho$ % Ho$ ê$n ‘|)

1) g§nm{œ©H$ Ûmam à{V^y{V {OgH$m ‘yë` H$‘ go H$‘ hmo

H$) CgHo$ Ûmam à{V^yV F$U {Z^md Ho$ 125% 
(nyU©V… à{V^yV) 

25%

I) g§nm{œ©H$ Ûmam à{V^yV {OgH$m ‘yë` CgHo$ 
Ûmam à{V^yV F$U {Z^md Ho$ 125% go H$‘ h¡ 
(Am§{eH$ ê$n go à{V^yV) 

10%

J)  Aà{V^yV 5%
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‹S>. ~¢H$ Am°µ’$ B§{S>`m (~moËñdmZm) {b.

 ~¢H$ Ho$ ñd`§ H$s ‘r`mXr O‘mam{e agrXm|, AMb g§n{Îm na {d{YH$ ~§YH$, 
H§$nZr H$s Mb g§n{Îm na Ñ{ï>~§YH$ à^ma, eo`a BË`m{X H$mo {Jadr aIH$a Am{X 
g§nm{œ©H$ àmá {H$`m OmVm h¡& {Z`m‘H$ H$s Amdí`H$VmAm| Ho$ AZwgma EH$b 
CXmaH$Vm©/g‘yh H$mo àXmZ {H$E OmZo dmbo A{YH$V‘ EŠgnmoOa {ZåZmZwgma h¢:-

g§nm{œ©H$ pñW{V gr‘m (H$moa ny±Or 
Ho$ % Ho$ ê$n ‘|)

1) g§nm{œ©H$ Ûmam à{V^y{V {OgH$m ‘yë` H$‘ go H$‘ hmo

H$) CgHo$ Ûmam à{V^yV F$U {Z^md Ho$ 125% (nyU©V… 
à{V^yV) 

AjV ny§Or H$m 
30%

I) g§nm{œ©H$ Ûmam à{V^yV {OgH$m ‘yë` CgHo$ 
Ûmam à{V^yV F$U {Z^md Ho$ 125% go H$‘ h¡ 
(Am§{eH$ ê$n go à{V^yV) 

AjV ny§Or H$m 
30%

J) Aà{V^yV AjV ny§Or H$m 
30%

 ‘mÌmË‘H$ àH$Q>Z :

(I)  ‘mZH$ Ñ{ï>H$moU Ho$ A§VJ©V àH$Q> F$U OmopI‘ g§{d^mJ 
Ho$ {bE Hw$b F$U OmopI‘ {ZåZ{bpIV Ûmam gwa{jV h¡& 
nmÌ {dÎmr` g§nm{œ©H$; ‘m{O©Z (ho`a H$Q>) bmJy H$aZo Ho$ 
~mX²& ~rAmoAmB© gmobmo

` 41,618 H$amo‹S>

(J)  ‘mZH$ Ñ{ï>H$moU Ho$ A§VJ©V àH$Q> F$U OmopI‘ g§{d^mJ 
Ho$ {bE Hw$b F$U OmopI‘ {ZåZ{bpIV Ûmam gwa{jV h¡& 
Jma§Q>r/H«o${S>Q> ì`wËnÞ (O~ H$^r Ama~rAmB© Ûmam {deof 
ê$n go AZw‘{V Xr JB© h¡&) ~rAmoAmB© gmobmo

` 15,752 H$amo‹S>

Vm{bH$m S>rE’$-6

à{V^y{VH$aU : ‘mZH$sH¥$V Ñ{ï>H$moU hoVw àH$Q>Z

JwUmË‘H$ àH$Q>Z

H$: ~¢H$ Am°µ’$ B§{S>`m `Wm {XZm§H$ 31.03.2014 ~¢H$ H$m H$moB© à{V^y{VH$aU 
EŠgnmoOa Zht Wm&

~r : nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

H$). à{V^y{VH$aU Ho$ g§~§Y ‘| gm‘mÝ` JwUmË‘H$ àH$Q>rH$aU H$s Amdí`H$Vm, {Og‘| 
{ZåZmZwgma MMm© em{‘b h¡ : 

i. à{V^y{VH$aU J{V{d{Y Ho$ g§nH©$ ‘| ~¢H$ H$m CÔoí`, Bg‘| Cg hX VH$ 
J{V{d{Y`m§ em{‘b h¡ {OgHo$ Ûmam ~¢H$ go Xya AÝ` BH$mB© ‘| A§V{Z©{hV 
à{V^y{VH¥$V EŠgnmoOa H$m H«o${S>Q> OmopI‘ A§V[aV hmoVm h¡; 

ii. à{V^y{VH$aU à{H«$`m ‘| ~¢H$ H$s ^y{‘H$m Am¡a àË`oH$ ‘| ~¢H$ H$s ^mJrXmar 
Ho$ hX Ho$ g§Ho$V em{‘b h¡; Am¡a

iii. à{V^y{VH$aU J{V{d{Y`m| Ho$ {bE ~¢H$ Ûmam nmbZ {H$`m Om ahm {d{Z`m‘H$ 
ny§Or Ñ{ï>H$moU

I). à{V^y{VH$aU J{V{d{Y`m| Ho$ {bE ~¢H$ H$s boIm§H$Z Zr{V`m| H$m gma, {Og‘| 
em{‘b h¡ :  

i. {~H«$s na ‘wZm’o$ H$s nhMmZ; Am¡a  

ii. à{VYmaU ã`mO Ho$ ‘yë`m§H$Z Ho$ {bE ‘w»` AZw‘mZ, {Og‘| A§{V‘ 
[anmo{Qª>J Ad{Y go ‘w»` n[adV©Z Am¡a Eogo n[adV©Z H$m à^md ^r em{‘b;

J). à{V^y{VH$aUm| Ho$ {bE Cn`moJ {H$E JE B©grEAmB© Ho$ Zm‘ Am¡a Cn`moJ {H$E JE 
àË`oH$ EOoÝgr Ho$ {bE à{V^y{VH$aU EŠgnmoOa Ho$ àH$ma& 

K). ~¢H$ Ûmam à{V^y{VH¥$V Hw$b ~H$m`m EŠgnmoOa Am¡a EŠgnmoOa àH$ma Ûmam 
à{V^y{VH$aU ’«o$‘dH©$ Ho$ AYrZ 

S>). ~¢H$ Ûmam à{V ŷ{VH¥$V EŠgnmoOa Am¡a à{V ŷ{VH$aU ’«o$‘dH©$ Ho$ AYrZ Ho$ {bE :

i. à{V^y{VH¥$V AZO©H$/JVXo` AmpñV H$s am{e; Am¡a 

ii.	 EŠgnmoOa	àH$ma	Ûmam	I§{S>V	Mmby	Ad{Y	Ho$	Xm¡amZ	~¢H$	Ûmam	{M{•V	
hm{Z&

M. EŠgnmoOa àH$ma Ûmam I§{S>V aIo JE AWdm IarXo JE à{V^y{VH$aU 
EŠgnmoOa H$s Hw$b aH$‘ 

N>. aIo JE AWdm IarXo JE à{V^y{VH$aU EŠgnmoOa H$s Hw$b aH$‘ Omo AW©nyU© 
g§»`H$ OmopI‘ ^m[aVm ~¢S> ‘| I§{S>V {H$E JE h¡& EŠgnmoOa {Ogo {Q>`a-I go 
nyU©V: KQ>m`m J`m h¡, Hw$b ny§Or go H«o${S>Q> ~‹T>mZo H$m AmB©/Amo KQ>m`m J`m h¡ 
Am¡a Hw$b ny§Or go KQ>m`o JE AÝ` EŠgnmoOa H$m A§V{Z©{hV EŠgnmoOa àH$ma 
Ûmam n¥WH$ ê$n go àH$Q>Z {H$`m OmE&

O. VwbZ nÌ Ho$ boIm {Q>ßnUr Ho$ {hñgo Ho$ ê$n ‘| à{V^y{VH$aU J{V{d{Y H$s Xmo 
dfm] H$s VwbZmË‘H$ pñW{V H$m gma {X`m OmE : 

i. à{V^y{VH¥$V F$U AmpñV`m| H$s Hw$b g§»`m Am¡a ~hr ‘yë`-A§V{Z©{hV 
AmpñV`m| Ho$ àH$ma Ûmam;

ii. à{V^y{VH¥$V AmpñV`m| Ho$ {bE àmßV {~H«$s am{e Am¡a à{V^y{VH$aU Ho$ 
ImVo H$s {~H«$s go àmßV bm^/hm{Z; Am¡a 

iii. H«o${S>Q> d¥{Õ, Mb{Z{Y ghm`Vm, à{V^y{VH$aU Ho$ níMmV AmpñV g{d©qgJ 
BË`m{X Ûmam {XE JE godm H$m àH$ma Am¡a ‘mÌm (~H$m`m ‘yë`)

gr : ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>`m (Ý`yOrb¢S>) 
{b. VWm ~¢H$ Am°µ’$ B§{S>`m (`wJm§S>m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>`m 
(~moË>ñdmZm) {b.(ghm`H$ H§$n{Z`m§)

 bmJy Zht

‘mÌmË‘H$ àH$Q>Z 

E : ~¢H$ Am°µ’$ B§{S>`m bmJy Zht

~r : nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr)

 eyÝ`

gr : ~¢H$ Am°µ’$ B§{S>̀ m (V§Om{Z`m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>̀ m (Ý ỳOrb¢S>) 
{b. (AZwf§Jr), ~¢H$ Am°µ’$ B§{S>̀ m ( ẁJm§S>m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>̀ m 
(~moQ>ñdmZm) {b.

 bmJy Zht

Vm{bH$m S>rE’$-7

~mOma OmopI‘

boZ-XoZ ~hr ‘| ~mOma OmopI‘

JwUmË‘H$ àH$Q>Z :

(H$) ‘mZH$ Ñ{ï>H$moU ‘| em{‘b nmoQ>©’$mo{b`m| H$mo em{‘b H$aVo hþE ~mOma OmopI‘ hoVw 
gm‘mÝ` JwUmË‘H$ àH$Q>Z Amdí`H$Vm

E… ~¢H$ Am°µ’$ B§{S>`m

 boZ-XoZ ~hr ‘| ~¢H$ {Zdoem| Ho$ boZ-XoZ hoVw Ym[aV (EME’$Q>r) Ed§ {~H«$s hoVw 
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CnbãY (EE’$Eg) nmoQ>©’$mo{b`m| H$mo Ym[aV H$aVm h¡& eof AmpñV`m|- AWm©V 
n[an¹$Vm hoVw Ym[aV nmoQ>©’$mo{b`m| Am¡a A{J«‘m| Ho$ A§VJ©V {Zdoem| H$mo ~¢qH$J ~hr 
Ho$ ê$n ‘| ‘mZm OmVm h¡& ZrMo ~mOma OmopI‘ à~§YZ à`moOZ Ed§ Zr{V`m| H$m 
g§{já ã`moam {X`m J`m h¡&

(i)  H$m`©Zr{V`m± Ed§ à{H«$`mE§ :

 ~mOma OmopI‘ à~§YZ Ho$ A§VJ©V VabVm OmopI‘, ã`mO Xa OmopI‘, {dXoer 
{d{Z‘` OmopI‘ Ed§ B{¹$Q>r H$s‘V OmopI‘ H$s {ZJamZr H$s OmVr h¡& ~¢H$ 
dV©‘mZ ‘| {OÝg (H$‘m{S>Q>r) ‘| boZ-XoZ Zht H$a ahm h¡&

 VabVm OmopI‘

VabVm OmopI‘ H$s {ZJamZr Ho$ {bE J¡n {dûcofU H$m nm{jH$ AmYma na 
AZwnmbZ {H$`m OmVm h¡& g§`‘r J¡n go g§M`r AmCQ>âbmo H$m à{VeV {ZH$mbZo 
Ho$ {bE àyS|>{g`b gr‘m H$m Cn`moJ {H$`m OmVm h¡- 28 {XZm| VH$ Ho$ Aënmd{Y 
~Ho$Q> Ho$ {bE ^maVr` [aµOd© ~¢H$ Ho$ {ZX}em| Ho$ AÜ`YrZ {ZJamZr H$s OmVr h¡& 
BgHo$ A{V[aº$, àyS|>{g`b gr‘mE§ ~mOma CYma X¡{ZH$ Ed§ Am¡gV H$m°b CYma, 
Am§Va ~¢H$ Xo`VmE§, IarXr J`r Zr{Y`m§ Am{X Ho$ {bE H$m‘ H$aVr&

D$±Mo ‘yë` H$s EH$‘wíV O‘mam{e`m| H$s {ZJamZr gmám{hH$ AmYma na H$s OmVr 
h¡& Aënmd{Y S>m`Zm{‘H$ VabVm {ddaUr VabVm pñW{V H$m AmH$bZ H$aZo 
Ho$ {bE nm{jH$ AmYma na V¡`ma H$s OmVr h¡ Omo ì`dgm` d¥{Õ H$mo Ü`mZ ‘| 
aIH$a MbVr h¡& EH$ AmH$pñ‘H$ {Z{Y `moOZm VmËH$m{bH$ Amdí`H$VmAm| H$mo 
nyam H$aZo Ho$ {bE V¡`ma H$s J`r h¡& `moOZm H$m {V‘mhr AmYma na narjU {H$`m 
OmVm h¡& ~¢H$ H$mo g§^m{dV ZwH$gmZ H$m AmH$bZ H$aZo Ho$ {bE {V‘mhr AmYma 
na ñQ´og narjU ^r {H$`m OmVm h¡& `h Eogr pñW{V ‘| O~ H$moB© VabVm g§~§Yr 
VH$br’$ hmo Am¡a `{X {Z{Y`m§ AmH$pñ‘H$VmAm| H$mo nyam H$aZo Ho$ {bE ~mOma 
go CR>mB© OmZr hm|&

 ã`mO Xa OmopI‘

{nN>bo 12 ‘mh Ho$ Xm¡amZ Ed§ AJbo {dÎmr` df© VH$ ~¢H$ H$s {Zdb ã`mO Am` 
na à^md H$m AmH$bZ H$aZo Ho$ {bE Jon {dûcofU Cn`moJ ‘| {b`m OmVm h¡& 
~¢H$ Ad{Y Jon {dûcofU H$mo ^r Cn`moJ ‘| boVm h¡& Xo`VmAm| H$s Ad{Y Ho$ 
{bE àyS|>{g`b gr‘mE§ {Z`V H$s J`r h¢& ~¢H$ Ho$ {Zdoe nmoQ>©’$mo{b`m| H$s Ad{Y 
AmYma na {ZJamZr H$s OmVr h¡&

EgEbAma Ed§ J¡a EgEbAma (Xoer`) àyS|>{g`b gr‘mAm| Ho$ A§VJ©V {XZm§{H$V 
à{V^y{V Ho$ {bE drEAma nÕ{V AnZm`r OmVr h¡& drEAma Ho$ {bE àyS|>{g`b 
gr‘m `h {Z`V H$s J`r h¡ Ed§ X¡{ZH$ AmYma na {ZJamZr H$s Om ahr h¡ Ed§ 
Cƒ à~§YZ H$mo [anmoQ>© H$s Om ahr h¡& {XZm§{H$V à{V^y{V`m| ‘| {dXoer {Zdoe 
gm‘mÝ`V`m h¡O {H$E OmVo h¢ Ed§ ã`mO Xa OmopI‘ {ZåZV‘ h¡& {dXoer ‘wÐm 
{d{Z‘` ‘| ^r drEAma gr‘m Zr`V H$s JB© h¡&

ñQ´og Q>opñQ>§J ‘| B{¹$Q>r Ho$ Am{W©H$ ‘yë` na à^md H$m AmH$bZ 200 ~ogog nmBªQ> 
Ûmam ~mOma Xa ‘| n[adV©Z H$m gm°H$ bJmH$a {H$`m OmVm h¡&

 {dXoer {d{Z‘` OmopI‘

~¢H$ Zo `yEgS>r Ho$ gmW AÝ` ‘wÐmAm|‘| EJ«rJoQ> J¡n {b{‘Q> {Z`V H$s h¡ & ~¢H$ 
Ho$ {d{^Þ ‘wÐmAm| ‘| {dXoer {d{Z‘` EŠgnmoOa Ho$ {bE A{YH$V‘ So>bmBQ> Ed§ 
AmodaZmBQ> EŠgnmoOa {Z`V {H$`m h¡& h‘Zo Ad{Y dma B§{S>{dOwAb H$a|gr 
dmBg J¡n {b{‘Q> ^r {Z`V H${`m h¡ BgHo$ Abmdm, ZwH$gmZ amoH$ gr‘m, bm^ 
gr‘m boZm Ed§ EH$b ì`dhma gr‘mE§ S>rbam| Ho$ ’$moaoŠg n[aMmbZm| na {ZJamZr 
aIZo Ho$ {bE ~Zm`r J`r h¢²&

 ZoQ> AmonZ nmoOreZ hoVw àyS|>{g`b gr‘m {Z`V H$aHo$ So>[ado{Q>d g§ì`dhma H$s 

{ZJamZr H$s OmVr h¡ Am¡a ~H$m`m So>[ado{Q>d na nrdr 01 H$m Ho$n aIm OmVm h¡&

 B{¹$Q>r H$s‘V OmopI‘

~¢H$ H$s ñdXoer {Zdoe Zr{V Ho$ B{¹$Q>r S>rbam| Ho$ {bE ZwH$gmZ amoH$ gr‘mE§ 
{Z`V H$s h¢& H$mofmJma, A{YH$V‘ {Zdoe gr‘m B©{¹$Q>r g§{d^mJ ( Q´oqS>J) 
Ho$ {bE YmaU Ad{Y H$s X¡{ZH$ gr‘m CƒV‘ à~§YZ H$mo X¡{ZH$ AmYma na 
g§ì`dhmam| Ed§ bm^ H$s [anmo{Qª>J H$s OmVr h¡&

(ii) ~mOma OmopI‘ à~§YZ H$m`© H$m ‹T>m±Mm Ed§ g§JR>Z…

 OmopI‘ à~§YZ ~moS©> g§Mm{bV H$m`© h¡ {Ogo VrZ ñVam| na gnmoQ>© {H$`m OmVm h¡: 
XoI^mb H$aZo Ed§ {ZX}e Omar H$aZo Ho$ {bE ~moS©> H$s OmopI‘ à~§YZ g{‘{V, 
Ohm± H$ht Amdí`H$ hmo/OmopI‘ à~§YZ Zr{V`m§ Am{X AZw‘mo{XV H$aZo Ho$ {bE 
AmpñV Xo`Vm à~§YZ g{‘{V (EEbgrAmo) Omo Zr{V {df`m| na {dMma H$aVr h¡ 
Ed§ EEbE‘ H$j Ho$ gmW O‘rZr ñVa na gnmoQ>© àXmZ H$aVr h¡& AmpñV Xo`Vm 
à~§YZ g{‘{V`m§ {dXoer Ho$ÝÐm| ‘| ^r n[aMmbZ ‘| h¢&

(iii) OmopI‘ [anmo{Qª>J H$m ñH$mon Ed§ àH¥${V Am¡a/AWdm ‘mnm§H$Z àUmbr

 ñdXoer H$mamo~ma Ho$ g§~§Y ‘| ~mOma OmopI‘ H$m à~§YZ H$aZo Ho$ {bE ^maVr` 
[aµOd© ~¢H$ Ûmam {ZYm©[aV {Xem{ZX}em| H$m nmbZ {H$`m OmVm h¡ - O¡go {H$ ‘m{gH$ 
AmYma na ã`mO Xa g§doXZerbVm {ddaU V¡`ma {H$`m OmZm-X¡{ZH$ AmYma 
na boZ-XoZ ~hr ‘| {Zdoem| H$m Ad{Y {dûcofU-X¡{ZH$ AmYma na drEAma 
boZ-XoZ ~hr {Zdoe B©{¹$Q>r nmoQ>©’$mo{b`m| H$mo N>mo‹S>H$a-{V‘mhr AmYma na VabVm 
OmopI‘/~mOma OmopI‘ Ho$ {bE ñQ´og narjU H$aZm, ñdXoer VwbZ nÌ H$m 
Ad{Y {dûcofU Am¡a B{¹$Q>r Ho$ Am{W©H$ ‘yë` na {V‘mhr AmYma na à^md na 
g‘rjm H$s OmVr h¡ Am¡a EEbgrAmo Ûmam H$mnm}aoQ> ñVa na {V‘mhr AmYma na 
g‘rjm H$s OmVr h¡&EEbgrAm| Ûmam ‘m{gH$ AmYma na ã`mO Xa g§doXZerbVm 
H$s g§doXZm H$s OmVr h¡&

 ~mOma CYma boZ-XoZ Ho$ g§~§Y ‘| ^maVr` [aµOd© ~¢H$ Ho$ {XemZX}em| Ho$ AZwê$n 
VabVm OmopI‘ H$s {ZJamZr Ho$ {bE {d{^Þ àyS|>{gEb Cnm` {H$E JE h¢& 
‘m{gH$ AmYma na T>m§MmJV VabVm {ddaUr V¡`ma H$s OmVr h¡ Am¡a nm{jH$ 
AmYma na Aënmd{Y S>m`Z{‘H$ VabVm {ddaUr V¡`ma H$s OmVr h¡ Am¡a CÀM 
à~§YZ EEbgrAm| H$mo [anmoQ>© H$s OmVr h¡& A§Vam©ï´>r` n[aMmbZm| H$s T>m§MmJV 
VabVm H$mnm}aoQ> ñVa na {V‘mhr AmYma na H$s Om ahr h¡&

 ñQ´og narjU Ed§ B{¹$Q>r Ho$ Am{W©H$ ‘yë` na à^md H$m n[aUm‘ EEbgrAmo H$mo 
[anmoQ>© {H$`m OmVm h¡& boZ-XoZ ~hr pñW{V Ad{Y Ed§ drEAma X¡{ZH$ AmYma 
na CƒV‘ à~§YZ H$mo [anmoQ>© {H$`m OmVm h¡&

(iv) h¡qOJ/AWdm OmopI‘ H$‘ H$aZo Ho$ {bE Zr{V`m§ :

 AmpñV Xo`Vm à~§YZ Ed§ ~mOma OmopI‘ à~§YZ go g§~§{YV {dñV¥V Zr{V`m| H$m 
H$m`m©Ýd`Z hmo ahm h¡ Omo ~mOma OmopI‘ H$s {ZJamZr Ho$ {bE {d{^Þ aUZr{V`m| 
Ed§ à{H«$`mAm| na {dñVma go àH$me S>mbVr h¡&

~r… nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr )

 dm{UpÁ`H$ ~¢H$ Ho$ {bE Ý ỳZV‘ ny§Or n`m©ßVVm Amdí`H$Vm go g§~§{YV ~¢H$ 
B§S>moZo{e`m Ho$ {d{Z`‘Z g§»`m 14/18 nr~rAmB©/2012 {XZm§H$ 28 Zd§~a 2012 
Ho$ AZwgma, ny§Or n`m©ßVVm AZwnmV ( grEAma) Ho$ n[aH$bZ hoVw ~mµOma OmopI‘ 
Ho$ ‘mnZ Ho$ {bE A{Zdm ©̀ loUr ‘| ~¢H$ em{‘b Zht h¡& `h Bg{bE h¡ {H$ ~¢H$ 
{dXoer {d{Z‘` ~¢H$ h¡ {OgHo$ Q́oqS>J ~wH$ ‘| à{V ŷ{V`m| Am¡a AÏdm So>[a{d{Q>d 
g§ì`dhma Ho$ ê$n ‘| {dËVr` {bIV AmB©S>rAma 20 {~{b`Z ( ỳEgS>r 1.7 
{‘{b`Z AZw‘m{ZV) go H$‘ H$s aH$‘ h¡&
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gr… ~¢H$ Am°µ’$ B§{S>`m (V§Om{Z`m) {b. (AZwf§Jr) ~rAmoAmB© (Ý`yOrb¢S> {b. 
(AZwf§Jr), ~rAmoAmB© (`wJm§S>m) {b. Am¡a ~rAmoAmB© (~moË>ñdmZm) {b.

H$) ~mµOma OmopI‘ Ho$ gm‘mÝ` JwUmË‘H$ àH$Q>Z H$s Amdí`H$Vm {Og‘| ‘mZH$sH¥$V 
Ñ{ï>H$moU Ho$ g§{dYmZ ^r em{‘b h¡&

i.  ~mOma OmopI‘… ã`mO Xa, ‘wÐm VWm B{¹$Q>r CËnmX ‘| Iwbr pñW{V go 
~mOma OmopI‘ CËnÞ hmoVr h¡& ~moS©> gr‘m {ZYm©[aV H$aVm h¡ VWm Omo 
ñdrH$ma H$s Om gH$Vr h¡, {Z`{‘V A§Vamb na CgH$s g‘rjm H$aVm h¡& 
BgHo$ A{V[aº$ X¡{ZH$ AmYma na EŠgnmoOa H$s {ZJamZr H$s OmVr h¡&

ii. VabVm OmopI‘… AmodaZmBQ> O‘m go ZH$Xr g§gmYZ, Mmby ImVo, n[an¹$ 
O‘mam{e`m§, F$U AmhaU Am¡a Jma§{Q>`m| go CnbãY ZH$X ómoVm| go X¡{ZH$ 
‘m§J Ho$ {bE VWm ‘m{O©Z Am¡a AÝ` ZH$X g‘Pm¡Vm| na ‘m§J go ~¢H$ H$mo 
ZH$X Ama{jV aIZm nS>Vm h¡& Eogo ‘m§J H$s ny{V© H$aZo Ho$ {bE n[an¹$ 
{Z{Y Ho$ CnbãY A§e Ho$ AmYma na ~moS©> Zo CZHo$ AZw^d nagr‘m {ZYm©[aV 
H$s h¡ Am¡a A§Va ~¢H$ VWm AÝ` CYma gw{dYm Ho$ Ý`yZV‘ ñVa na Omo ‘m§J 
H$s Ano{jV AmhaU H$mo H$da H$a gHo$&

iii. ã`mO Xa OmopI‘- ~¢H$ H$mo CgH$s {dÎmr` pñW{V VWm ZH$Xr àdmh na 
àM{bV ~mOma ã`mO Xa ‘| CVa MT>md Ho$ n[aUm‘ Ho$ gmW Ow‹S>r {d{^Þ 
OmopI‘m| H$mo CR>mZm n‹S>Vm h¡& ~¢H$ H$mo O‘m am{e F$U VWm ~mOma àd¥{Îm 
Ho$ n[adV©Z Ho$ AZwê$n Xam| H$mo n[ad{V©V H$aZo H$m {ddoH$m{YH$ma h¡& `h 
Cnm` ã`mO Xa OmopI‘ H$mo ~¢H$ EŠgnmoOa Ý`yZV‘ aIVo h¡&

iv. ‘wÐm OmopI‘ : ~¢H$ H$mo {dXoer ‘wÐm Xa ‘| n[adV©Z Ho$ H$maU {dÎmr` {bIV 
Ho$ ‘yë` ‘| hmoZo dmbo CVma-M‹T>md H$s OmopI‘ CR>mZr n‹S>Vr h¡& ~¢H$ 
{dXoer ‘wÐm ~mOma ‘| Ho$db {OVZr Amdí`H$ ‘wÐm H$s IarXr VWm {~H«$s 
Ho$ AmYma VH$ em{‘b ahVr h¡& ~¢H$ {dXoer ‘wÐm dm`Xm ~mOma ‘| em{‘b 
Zht hmoVm h¡ Am¡a Bg àH$ma OmopI‘ gr{‘V hmo OmVr h¡&

‘mÌmË‘H$ àH$Q>Z

~r. {ZåZ{bpIV Ho$ {bE ny§Or Amdí`H$Vm

l ã`mOXa OmopI‘ ` 861.42 H$amo‹S>
l B©{¹$Q>r pñW{V OmopI‘ Ed§ ` 413.41 H$amo‹S>
l {dXoer {d{Z‘` OmopI‘ ` 305.57 H$amo‹S>

Vm{bH$m S>rE’$-8

n[aMmbZmË‘H$ OmopI‘

JwUmË‘H$ àH$Q>Z

l gmYmaU JwUmË‘H$ àH$Q>Z Anojm Ho$ A{V[aº$ {OgHo$ {bE ~¢H$ Ah©Vm àmá h¡ 
Cg n[aMmbZ OmopI‘ ny§Or {ZYm©aU hoVw ~¢H$ H$m (Ho$) àñVmd&

E… ~¢H$ Am°µ’$ B§{S>`m

 ~¢H$ OmopI‘ à~§YZ H$s gdm}ËH¥$îQ> à{H«$`m AnZmVm h¡& ~¢H$ H$mamo~ma H$s 
{d{^Þ nÕ{V`m| Ho$ VhV g‘ñV Am{W©H$ CËnmXm|, à{H«$`mAm| Am¡a àUm{b`m| Ho$ 
n[aMmbZ OmopI‘ H$m gVV {ZYm©aU Am¡a A{^{ZYm©aU H$aVm h¡& g‘ñV Z`o 
CËnmX, J{V{d{Y`m± Am¡a àUm{b`m± nhbo Z`m CËnmX g‘yh Am¡a {’$a n[aMmbZ 
OmopI‘ à~§YZ g{‘{V (grAmoAmaE‘) Ho$ ‘mÜ`‘ go H$m`m©pÝdV hmoVr h¡& g^r 
Zr{V`m§ ~moS©> H$s OmopI‘ à~§YZ g{‘{V ( Ama.H$m‘) Ûmam ‘§Oyar {XE OmZo Ho$ 
~mX hr ~moS©> Ûmam AZw‘mo{XV H$s OmVr h¡ ‘w»` OmopI‘ A{YH$mar, AmaH$m°‘ 
Ho$ {ZXoem| H$mo H$m`m©pÝdV H$aVo h¡ Am¡a {XZ-à{V{XZ Ho$ n[aMmbZ JV OmopI‘ 

à~§YZ H$s XoI^mb H$aVo h¡&

 OmopI‘ à~§YZ {d^mJ, H$mamo~ma n[aMmbZ OmopI‘ à~§YH$m| (~rAmoAmaE‘) 
VWm n[aMmbZJV OmopI‘ à~§YH$ {deofk (AmoAmaE‘Eg) Ho$ ZµOXrH$s gh`moJ 
go H$m`© H$aVm h¡& ~rAmoAmaE‘VWm AmoAmaE‘Eg H$s g{‘{V n[aMmbZJV 
µOmopI‘ à~§YZ à^mJ H$mo Amd{YH$ AmYma na OmopI‘ Am¡a {Z`§ÌU {ZYm©aU 
H$aZm, hm{Z H$s [anmo{Qª>J H$aZm VWm H$s [añH$ B§{S>Ho$Q>g© (Ho$AmaAmaB©) ‘| 
ghm`Vm H$aVm h¡&

 AY©dm{f©H$ AmYma na bm°g So>Q>m {díbofU Ho$ ê$n ‘| OmopI‘ [anm|{Qª>J H$s OmVr 
h¡ {Oggo CÀM OmopI‘ àdUVm dmbo CËnmX Am¡a H$mamo~ma bmBZ H$m {ZYm©aU 
{H$`m Om gHo$ Am¡a Ý`yZrH$aU Cnm` AnZmE Om gHo$& emIm ñVa Ho$ Ho$AmaAmB© 
H$mo Am§M{bH$ H$m`m©b` Ho$ O[aE Am¡a ~¢H$ ñVa Ho$Ho$ AmaB© H$mo {ZarjU Am¡a 
boIm narjm {d^mJ, àYmZ H$m`m©b` Ûmam dm{f©H$ AmYma na Q́¡H$ {H$`m OmVm h¡&

 ~¡{gH$ B§{S>Ho$Q>a Ñ{ï>H$moU Ûmam Am°naoeZb [añH$ H¡${nQ>b MmO© H$s JUZm H$s 
OmVr h¡& dV©‘mZ ‘| ~¢H$ Am°naoeZb [añH$ H¡${nQ>b MmO© Ho$ n[aH$bZ Ho$ {bE 
CÝZV ‘mnZ Ho$ à`mg AnZm ahm h¡&

~r… nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (ghm`H$ H§$nZr)

 n[aMmbZ OmopI‘ à~§YZ Ho$ {bE, X¡{ZH$ n[aMmbZ‘| OmopI‘ Ho$ {bE àË`oH$ 
`y{ZQ> {Oå‘oXma h¡&

 {Z{V`m| Am¡a H$m ©̀{d{Y`m| {Z §̀ÌU Am¡a ê${Q>Z n ©̀dojU Ho$ g§X ©̂‘| An[ahm ©̀ 
n[apñW{V`m| go ~MZo àUmbr Ho$ [bE ‘mZd g§gmYZ Am¡a AnZo J«mhH$ H$mo Om{ZE 
{gÕm§V em{‘b h¡&

 n[aMmbZ OmopI‘ H$mo H$‘ H$aZo Ho$ {bE ~¢H$ Zo g§ì`dhma àmogoqgJ ‘| {Z`§ÌU 
H$m`© H$mo ~‹T>m {X`m h¡ {Og‘| g§ì`dhma Ho$ g‘` Ho$ A§Xa nyam H$aZm, bmJy 
‘mZH$m| Ho$ AZwdmX boIm§H$Z nÕ{V H$m g‘m`moOZ,R>rH$ ‹T>J go [aH$mS©> H$m 
AZwajU, AmpñV VWm So>Q>m Ho$ {bE gwa{jV EoŠgog {H«$`mpÝdV H$aZo hoVw H$m`© 
{d{Y gw{Z{üV H$aZm h¡& Am§V[aH$ boIm narjm BH$mB© H$m H$m`© Omo n[aMmbZ 
J{V{d{Y`m| H$s {Z`{‘V Om§M H$aVr h¡& Amdí`H$ gwYma ‘| ‘yë` Omo‹S> ahr h¡& 
~¢H$ n[aMmbZ OmopI‘ Ho$ n[aH$bZ Ho$ {bE ~o{gH$ B§{S>Ho$Q>a EàmoM BZ [añH$ 
doQ>oS> EgoQ²g ( EQ>rE‘Ama) H$m à`moJ H$a ahr h¡&

gr… ~¢H$ Am°µ’$ B§{S>̀ m (V§Om{Z`m) {b. Am¡a ~¢H$ Am°µ’$ B§{S>̀ m (Ý ỳOrb¡ÊS>) 
{b. VWm ~¢H$ Am°µ’$ B§{S>̀ m ( ẁJm§S>m) {b. (AZwf§Jr) Am¡a ~rAmoAmB© 
(~moQ>ñdmZm) {b.

 n[aMmbZmË‘H$ OmopI‘ àË`j AWdm AàË`j hm{Z H$m OmopI‘ h¡ Omo {d{^ÝZ 
H$maUm| go CËnÝZ hmoVr h¡ Omo ~¢H$ H$s à{H«$`m, H$m{‘©H$, àm¡Úmo{JH$s Am¡a AmYma 
g§aMZm go g§~Õ h¡ Am¡a H«o${S>Q>, ~mOma, VabVm OmopI‘ N>mo‹S>H$a ~mø H$maH$ 
O¡go {d{YH$ Am¡a {d{Z`m‘H$ Oê$aVm| Am¡a H$manmoaoQ> ì`dhma Ho$ Am‘ ñdrH¥$V 
‘mZH$m| go CËnÝZ hmoVo h¡& n[aMmbZmË‘H$ OmopI‘ ~¢H$ H$s g^r J{V{d{Y`m| go 
CËnÝZ hmoVr h¡&

 {dÎmr` hm{Z Ed§ Hw$b bmJV à^mderbVm g{hV ~¢H$ H$s à{Vð>m Yy{‘b hmoZo go 
~Mmd H$mo g§Vw{bV H$aZo Am¡a {Z`§ÌU H$ma©dmB© Omo nhb Ed§ aMZmË‘H$Vm H$mo 
à{Vd§{MV H$aVr h¡, go ~Mmd Ho$ {bE n[aMbZmË‘H$ OmopI‘ H$m à~§Y H$aZm 
~¢H$ H$m CÔoí` h¡&

 n[aMmbZmË‘H$ OmopI‘ H$m Ü`mZ aIZo Ho$ {bE à~§YZ {dH$mg Ed§ H$m`m©Ýd`Z 
hoVw àmW{‘H$ CÎmaXm{`Ëd àË`oH$ emIm ñVa na d[að> à~§YZ hoVw {ZYm©aV 
{H$`m J`m h¡& n[aMmbZmË‘H$ OmopI‘ Ho$ à~§YZ hoVw Hw$b ‘mZH$m| Ho$ {dH$mg 
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CÎmaXm{`Ëd ‘| {ZåZ{bpIV joÌm| ‘| ghm`H$ h¡ :-

l g§ì`dhma Ho$ ñdV§Ì àm{YH$ma g{hV H$m`© Ho$ C{MV n¥W¸$aU H$s 
Amdí`H$Vm;

l	 g§ì`dhma Ho$ g‘mYmZ Ed§ {ZJamZr H$s Amdí`H$Vm;

l  {Z`m‘H$ Ed§ AÝ` {d{YH$ Amdí`H$VmAm| g{hV AZwnmbZ;

l  {Z`§ÌU Ed§ à{H«$`m H$m àboIrH$aU;

l  ‘hgyg {H$E JE n[aMmbZmË‘H$ OmopI‘m| Ho$ {ZYm©aU H$s Amdí`H$Vm VWm 
nhMmZ {H$E JE OmopI‘m| H$m Ü`mZ aIZo Ho$ {bE {Z`§ÌU Ed§ à{H«$`m H$s 
n`m©áVm;

l  n[aMmbZmË‘H$ hm{Z H$s [anmo{Qª>J Ed§ àñVm{dV {ZdmaUmË‘H$ H$ma©dmB© H$s 
Amdí`H$Vm;

l  AmH$pñ‘H$Vm `moOZm H$m {dH$mg;

l  à{ejU Ed§ ì`mdgm{`H$ {dH$mg;

l  Z¡{VH$ Ed§ H$mamo~ma ‘mZH$;

l OmopI‘ H$‘r g{hV ~r‘m, Ohm§ `h à^mdr h¡&

Vm{bH$m S>rE’$ 9

~¢qH$J ~hr ‘| ã`mO Xa OmopI‘ (AmB©AmaAma~r~r)

JwUmË‘H$ àH$Q>Z

(H$) gmYmaU JwUmË‘H$ àH$Q>Z Anojm ‘| AmB©AmaAma~r~r Am¡a à‘wI YmaUmAm| Ho$ 
F$U ^wJVmZ Am¡a A-n[an¹$ O‘m H$m n[aMmbZ g§~§Yr YmaUmAm| H$m ñdê$n 
VWm AmB©AmaAma~r~r ‘mnm§H$Z H$s {’«$¹|$gr em{‘b h¡&

E… ~¢H$ Am°µ’$ B§{S>`m

 ~¢qH$J ~hr ‘| ã`mO Xa OmopI‘ H$s Am‘ Vm¡a na {V‘mhr AmYma na JUZm 
H$s OmVr h¡& ~¢qH$J ~hr ‘| n[an¹$Vm hoVw Ym[aV (EMQ>rE‘) g§{d^mJ ‘| YmaU 
{H$E g^r A{J«‘ Am¡a {Zdoe gpå‘{bV h¡&

 H$m`©Zr{V Am¡a àUm{b`m±/g§aMZm Am¡a g§JR>Z/OmopI‘ [anmo{Qª>J g§~§Yr ì`m{á 
Am¡a ñdê$n/Zr{V`m| Am{X dhr h¡ Omo Q>o~b S>rE’$-8 Ho$ VhV [anmoQ>© H$s JB© 
h¡&

 AmB©AmaAma~r~r ‘oOa‘|Q> H$s àUmbr Am¡a à‘wI YmaUmE± {ZåZmZwgma h¡;

l A{J«‘m| VWm O‘m am{e`m|, Omo ~¢H$ H$m 100% H$mamo~ma H$da H$aVr h¡, H$s 
eof n[an¹$Vm na ZoQ>dH©$ H$s emImAm| go àmá ‘m{gH$ gyMZm Ho$ AmYma na 
{d{^Þ g‘` ~Ho$Q> Ho$ gmW ã`mO Xa g§doXZerb Am¡a {d{^Þ AmpñV`m| 
d Xo`VmAm| H$s eof n[an¹$Vm H$mo Ü`mZ ‘| boVo hþE g§doXZerbVm {ddaU 
V¡`ma {H$`m OmVm h¡&

l àË`oH$ AmpñV Ed§ Xo`Vm H$s Ad{Y, àË`oH$ Q>mB©‘ ~Ho$Q> Ho$ ‘Ü`q~Xw H$mo 
n[an¹$Vm {XZm§H$ Ho$ ê$n ‘| Ed§ Am¡gV àm{á H$mo Hy$nZ Ho$ ê$n ‘| VWm 
^wZmB© à`moOZ Ho$ {bE ~mOma Xa H$mo boH$a n[aMm{bV H$s OmVr h¡& {Zdoem| 
Ho$ {bE, dmñV{dH$ Ad{Y br OmVr h¡, O¡gm {H$ S>mQ>m g§nyU© ã`moam| g{hV 
CnbãY ahVm h¡& {Zdoem| Ho$ g§~§Y ‘| Bg à`moJ Ho$ {bE EE’$Eg Ed§ 

EME’$Q>r g§{d^mJm| H$mo AbJ aIm OmVm h¡, O¡gm {H$ ~¢qH$J ~hr ‘| AmB© 
Ama Ama na Ü`mZ Ho${ÐV {H$`m OmVm h¡&

l Cº$ Ho$ Cn`moJ go, àË`oH$ ~Ho$Q> Ho$ {bE Xo`VmAm| Am¡a AmpñV`m| H$s 
Amemo{YV Ad{Y n[aH${bV H$s OmVr h¡ Am¡a ã`mO Xa ‘| 1% go n[adV©Z 
Ho$ {bE CZHo$ ‘yë` na à^md ‘mZm OmVm h¡& Cg‘| Omo‹S>H$a {Zdb pñW{V 
n[aH${bV H$s OmVr h¡ Vm{H$ `h gw{Z{üV {H$`m Om gHo$ {H$ ‘yë` ‘| 
gH$mamË‘H$ d¥{Õ h¡ `m AÝ`Wm

 YmaUmE± :

 g‘ñV Q>mB©‘ ~Ho$Q> Am¡a g‘ñV AmpñV`m| Ho$ {bE ã`mO Xa g^r g‘mZ ê$n go 
Mm{bV hmoVm h¡&

 ‘m§J O‘m am{e`m| ~MV VWm Mmby Ho$ g§X^© ‘| Bgo ^maVr` [aµOd© ~¢H$ {Xem{ZX}
em| Ho$ AZwgaU ‘| ñQ´og narjU na {d^m{OV {H$`m OmVm h¡&

 Am‘ Vm¡a na, ~¢H$ AmB©AmaAma~r~r H$s JUZm H$aVo g‘` Hy$nZ Xa/^wZmB© Xa 
H$m M`Z/n[an¹$Vm VmarI Ho$ ê$n ‘| àË`oH$ Q>mB©‘ ~Ho$Q> Ho$ ‘Ü`q~Xy, H$mo boZm 
Am{X g{hV [aµOd© ~¢H$ Ho$ VZmd narjm g§~§Yr {Xem{ZX}em| H$m nmbZ H$aVm h¡&

 ~rnrEbAma A{J«‘m|/~og aoQ> Ho$ nwZ‘y©ë` {ZYm©aU H$mo Cgo 6 ‘mh Ho$ ~Ho$Q> ‘| 
{b`m J`m h¡&

~r…  nrQ>r ~¢H$ Am°µ’$ B§{S>`m B§S>moZo{e`m Q>r~rHo$ (AZwf§Jr) VWm ~¢H$ Am°µ’$ 
B§{S>`m (V§Om{Z`m) {b., ~rAmoAmB© (Ý`y{Ob¢S>) {b. (AZwf§Jr) VWm 
~rAmoAmB© (`wJm§S>m) {b.

 ~¢H$ AnZr {dÎmr` pñW{V Ed§ ZH$Xr àdmh na ~mOma ã`mO Xam| Ho$ dV©‘mZ ñVam| 
‘| ApñWaVm Ho$ à^md g{hV em{‘b {d{^Þ OmopI‘m| go ẁº$ h¡& ~mOma àd¥{Îm ‘| 
n[adV©Z Ho$ gmW-gmW ~¢H$ H$mo O‘m am{e`m|, F$U Ed§ A{J«‘m| na ã`mO Xa ‘| 
g§emoYZ H$aZo H$m {ddoH$m{YH$ma h¡& BZ Cnm`m| Ho$ H$maU ~¢H$ Ho$ ã`mO Xa OmopI‘ 
H$m joÌ H$‘ hmoVm h¡&

‘mÌmË‘H$ àH$Q>Z

AmB©AmaAma~rdr ‘mnZo Ho$ {bE à~§YZ H$s àUmbr Ho$ AZwgma CÜd©‘wIr Am¡a 
AYmo‘wIr aoQ> em°H$ Ho$ {bE CnmO©Z Am¡a Am{W©H$ ‘yë` (AWdm à~§YZ Ûmam à`wŠV 
g§~Õ Cnm`) ‘| d¥{Õ (õmg), ‘wÐm Ûmam I§{S>V (Ohm§ Hw$b nÊ`mdV© Ho$ 5% go 
A{YH$ nÊ`mdV© hmoVm h¡)

~¢qH$J ~hr ‘| ã`mO Xa OmopI‘ ( ~rAmoAmB© gmobmo)

Hw$b {Og‘| go, `yEgS>r ‘| 
(Ohm± H$mamo~ma Hw$b 
H$mamo~ma Ho$ 5% go 

A{YH$ h¡)

1. OmopI‘ na AO©Z (EZEZAmB© )

1 df© Ho$ {bE 0.50% n[adV©Z 181.21 104.04

2. OmopI‘ na B©{¹$Q>r H$m Am{W©H$ ‘yë`

200 ~o{gH$ nm°BªQ> em°H$ 748.59 1382.28

% Vm Ho$ ê$n ‘| B{¹$Q>r ‘yë` ‘| H$‘r 3.05% 5.63%
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à{Vnjr F$U OmopI‘ go g§~§{YV EŠgnmoµOa Ho$ {bE gm‘mÝ` àH$Q>Z

H$) ~¢H$ VwbZ nÌ H$s ‘Xm| Ho$ gmW à{Vnjr H$mamo~ma Ho$ CÔoí` go h¡qOJ Ho$ {bE 
ì`wËnÝZ CËnmXm| H$m à`moJ H$aVm h¡& ì`wËnÝZ n[aMmbZ Ho$ OmopI‘ à~§YZ Ho$ 
erf© ‘| d[aîR> H$m`©nmbH$ ahVo h¢ Omo CÀM à~§YZ H$mo [anmoQ>© H$aVo h¡, `h bmBZ 
H$m`m] go ñdV§Ì h¡& Q´oqS>J H$s pñW{V X¡Z§{XZ AmYma na ~mµOma ‘yë` H$mo ~hr ‘| 
A§{H$V {H$`m OmVm h¡ (‘mH©$S> Qy> ‘mH}$Q> )OmopI‘ à~§YZ {d^mJ Ûmam ì`wËnÝZ 
Zr{V ~ZmB© OmVr h¡ {Og‘| F$U OmopI‘ Am¡a ~mOma OmopI‘ H$mo Am§H$Zm em{‘b 
h¡&

  VwbZ nÌ à~§YZ Ho$ {bE h¡µO g§d`dhma {H$`m OmVm h¡ OmopI‘m| Ho$ ghr [anmo{Qª>J 
Am¡a {ZJamZr Ho$ {bE C{MV àUmbr h¡& h¢{OJ H$s Zr{V Am¡a CgH$s {ZJamZr 
H$s à{H«$`m ^r h¡& h¡O VWm J¡a-h¡µO g§d`dhmam| H$mo [aH$mS©> H$aZo Ho$ {bE 
boIm§H$Z Zr{V h¡ {Og‘| Am`,àr{‘`‘ Am¡a Ny>Q> H$m {ZYm©aU em{‘b h¡& ~H$m`m 
g§{dXm,àmdYmZrH$aU,g§‘m{œ©H$ Am¡a OmopI‘ Ý`yZrH$aU H$m ‘yë`m§H$Z {H$`m 
Om ahm h¡& H§$aQ> EŠgnmoµOa ‘oWmoS>mobµOr (grB©E‘) Ho$ AZwê$n H«o${S>Q> g‘Vwë` 
AWdm n[aH${bV H$s JB© h¡& g§^mì` EŠgnmoµOa H$m n[aH$bZ H«o${S>Q> H$ZdµO©Z 
’¡$ŠQ>a Ho$ gmW H$pënV ‘ybYZ H$mo JwUm H$aHo$ {H$`m OmVm h¡& à{VñWmnZ bmJV 
gH$mamË‘H$ ~mOma ‘yë` h¡& Mmby EŠgnmoµOa à{VñWmnZ bmJV Ho$ g‘mZ h¡& 
H«o${S>Q> g‘Vwë` AWdm B©ES>r g§^mì` EŠgnmoµOa Am¡a Mmby EŠgnmoµOa H$m Omo‹S> 
h¡&

JwUmË‘H$ àH$Q>Z

I) g§{dXmAm| H$m gH$b gH$mamË‘H$ C{MV ‘yë`,bm^ H$s {Zdb am{e, Mmby F$U 
EŠgnmoµOa H$s {Zdb am{e, Ym[aV g§nm{œ©H$ (àH$ma g{hV `Wm ZH$Xr,gaH$mar 
à{V^y{V`m§ Am{X) Am¡a {Zdb ì`wËnÝZ F$U EŠgnmoµOa & Bg‘| MyH$ dmbo 
EŠgnmoµOa Ho$ {bE Cnm` H$s [anmoQ>© AWdm grB©E‘ Ho$ VhV EŠgnmoµOa am{e ^r 
h¡& F$U ì`wËnÝZ hoµO H$s H$pënV eyÝ` Am¡a F$U EŠgnmoµOa Ho$ à^ma Ûmam Mmby 
F$U EŠgnmoµOa H$m {dVaU&

J) F$U ì`wËnÝZ g§ì`dhma Omo grgrAma ( H$pënV ‘yë` ) ‘| EŠgnmoµOa g¥{OV 
H$aVr h¡, g§ñWm Ho$ AnZo H«o${S>Q> nmoQ>©’$mo{b`mo Ho$ gmW à`moJ {H$E JE H«o${S>Q> 
ì`wËnÝZ CËnmXm| Ho$ {dVaU g{hV CgH$s ‘Ü`dVu J{V{d{Y`m| Ho$ ~rM n¥WH$ 
{H$`m OmVm h¡, {Ogo AmJo àË`oH$ CËnmX g‘yh Ho$ ‘Ü` IarXo Am¡a ~oMo JE 
g§ajU ‘| {dI§{S>V {H$`m OmVm h¡&

 

(` {‘{b`Z ‘|)

H$pënV ‘ybYZ aH$‘ 1447555.45

g§^mì` EŠgnmoµOa 28299.72

à{VñWmnZ bmJV 40388.15

Mmby EŠgnmoµOa 40388.15

H«o${S>Q> g‘Vwë` AWdm B©ES>r 6868.79

 

‘X| H$pënV aH$‘ Mmby F$U 
EŠgnmoµOa

H«o${S>Q> g‘Vwë`

({‘{b`Z ‘| ) ({‘{b`Z ‘| ) ({‘{b`Z ‘| )

‘wÐm {dH$ën 186.02 84.00 99.59

H«$mg grgrdmB© ã`mO Xa ñd¡n 5,130.07 373.64 869.10

dm`Xm Xa H$ama - - -

ã`mO Xa ^{dî` - - -

F$U MyH$ ñd¡n - - -

EH$b grgrdmB© ã`mO Xa ñd¡n 183,084.50 474.30 3,051.19

Hw$b 188,400.59 931.94 4,019.87
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Vm{bH$m S>rE’$ -11

ny§Or H$m {dÝ`mg

""` {‘{b`Z ‘|''

~mgob III gm‘mÝ` àH$Q>Z Q>oåßboQ> {OZH$m à`moJ {d{Z`m‘H$ g‘m`moOZ ‘| n[adV©Z Ho$ Xm¡amZ {H$`m 
OmEJm (AWm©V 1 Aà¡b 2014 go 31 {Xgå~a 2017 VH$ )

Cn¶w©³V am{e ~mgob III Ho$ 
nyd© ì`dhma Ho$ 

AYrZ am{e

 g§X^© g§

gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or : {bIV VWm Ama{jV
1 àË`j Omar {deofH$ gm‘mÝ` eo`a ny§Or Ho$ gmW g§~§{YV A{V[aº$ ñQ>m°H$ (eo`a àr{‘`‘ ) 63,095.49 (E)
2 à{VYm[aV CnmO©Z 23,537.37
3 g§{MV AÝ` ì`mnH$ Am` (Am¡a AÝ` Ama{j{V`m§ ) 163,327.01
4 grB©Q>r 1 go ’o$g AmCQ> Ho$ AYrZ àË`j Omar ny§Or (Ho$db J¡a- g§`wº$ ñQ>m°H$ H§$n{Z`m| Ho$ {bE bmJy ) -
 gmd©O{ZH$ joÌ ‘| ny§Or bJmZm {OgH$s XoIaoI 1 OZdar 2018 VH$ H$s OmEJr -
5 AZwf§{J`m| Ûmam Omar Am¡a WS©> nm{Q©>`m| Ûmam Ym[aV gm‘mÝ` eo`a ny§Or (J«yn grB©Q>r 1 ‘| AZw‘V aH$‘ ) 617.41
6 {d{Z`m‘H$ g‘m`moOZ Ho$ nhbo gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or 250,577.28
 gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or : {d{Z`m‘H$ g‘m`moOZ
7 {ddoH$nyU© ‘yë`m§H$Z g‘m`moOZ
8 JwS>{db (g§~§{YV H$a Xo`Vm H$m {Zdb )
9 ~§YH$ g{d©qgJ A{YH$mam| H$mo N>mo‹S>H$a A‘yV] (g§~§{YV H$a Xo`Vm H$m {Zdb)
10 AmñW{JV H$a AmpñV`m§ 253.37
11 ZH$Xr àdmh h¡O Ama{jV
12 Ano{jV hm{Z Ho$ àmdYmZ ‘| H$‘r
13 {~H«$s na à{V^y{VH$aU bm^
14 C{MV ‘yë` Xo`VmAm| na AnZo F$U OmopI‘ ‘| n[adV©Z Ho$ H$maU bm^ Am¡a hm{Z`m§
15 n[a{Z{üV- bm^ n|eZ ’§$S> {Zdb AmpñV`m§
16 AnZo eo`am| ‘| {Zdoe ( [anmoQ>© H$s JB© VwbZ-nÌ ‘| `{X nhbo hr àXËV ny§Or g‘m`mo{OV Z {H$`m J`m hmo)
17 gm‘mÝ` B{¹$Q>r ‘| nmañn[aH$ H«$m°g-Ym[aVm 44.29
18 {d{Z`m‘H$ g‘oH$Z H$s n[a{Y go ~mha ~¢qH$J, {dËVr` Am¡a ~r‘m g§ñWmAm| Ho$ ny§Or ‘| nmÌ A{Y{dH«$` H$s 

pñW{V H$m g‘m`moOZ Ohm± g§ñWm Ûmam Omar eo`a ny§Or Ho$ A{YH$V‘ 10% H$m ñdm{‘Ëd ~¢H$ H$m h¡ (10% 
W«oghmoëS> go A{YH$ am{e)

19 {d{Z`m‘H$ g‘oH$Z H$s n[a{Y Ho$ ~mha ~¢qH$J, {dËVr` Am¡a ~r‘m g§ñWmAm| Ho$ H$m°‘Z ñQ>mH$ ‘| ‘hËdnyU© {Zdoe, 
nmÌ A{Y{dH«$` H$s pñW{V H$m g‘m`moOZ (10% W«oghmoëS> go A{YH$ am{e)

20 ~§YH$ g{d©qgJ A{YH$ma (10% W«oghmoëS> go A{YH$ am{e)
21 AñWm`r A§Vam| go C^ao AmñW{JV H$a AmpñV`m§ (10% W«oghmoëS> go A{YH$ am{e, H$a Xo`Vm go g§~§{YV H$m 

g‘m`moOZ)
22 15% W«oghmoëS> go A{YH$ am{e
23 {Og‘| go: {dËVr` g§ñWmAm| Ho$ H$m°‘Z ñQ>m°H$ ‘| ‘hËdnyU© {Zdoe
24 {Og‘| go : ~§YH$ g{d©{gªJ A{YH$ma
25 {Og‘| go: AñWm`r A§Vamo go C^ao AmñW{JV H$a AmpñV`m§
26 amîQ´r` {Z{X©îQ> {d{Z`m‘H$ g‘m`moOZ ((26E+26~r+26gr+26S>r)  5282.20
26E {Og‘| go: Ag‘o{H$V ~r‘m AZwf§{J`m| Ho$ B{¹$Q>r ny§Or ‘| {Zdoe
26~r {Og‘| go: Ag‘o{H$V J¡a-{dËVr` AZwf§{J`m| Ho$ B{¹$Q>r ny§Or ‘| {Zdoe
26gr {Og‘| go: ~hþbm§e ñdm{‘Ëd {dËËr` g§ñWmE§ {OÝh| ~¢H$ Ho$ gmW g‘o{H$V Zht {H$`m J`m h¡ Ho$ B{¹$Q>r ny§Or ‘| H$‘r
26S>r {Og‘| go: An[aemo{YV n|eZ {Z{Y ì`` 5282.20
 nyd© ~mgob III ì`dhma Ho$ AYrZ aH$‘ Ho$ g§~§Y ‘| gm‘mÝ` B{¹$Q>r {Q>`a 1 na bJmE§ JE {d{Z`m‘H$ 

g‘m`moOZ&
 {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a|]
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~mgob III gm‘mÝ` àH$Q>Z Q>oåßboQ> {OZH$m à`moJ {d{Z`m‘H$ g‘m`moOZ ‘| n[adV©Z Ho$ Xm¡amZ {H$`m 
OmEJm (AWm©V 1 Aà¡b 2014 go 31 {Xgå~a 2017 VH$ )

Cn¶w©³V am{e ~mgob III Ho$ 
nyd© ì`dhma Ho$ 

AYrZ am{e

 g§X^© g§

 CXmhaU Ho$ {bE: EE’$Eg F$U à{V^y{V`m| na AàmßV hm{Z`m| H$mo {’$ëQ>a {H$`m OmZm (^maVr` n[aàoú` ‘| H$moB© 
g§~§Y Zht)

 {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a|]
 {Og‘| go : [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a|]
27 H$Q>m¡{V`m| H$mo nyam H$aZo Ho$ {bE An`m©ßV A{V[aŠV {Q>`a 1 Am¡a {Q>`a 2 Ho$ H$maU gm‘mÝ` B{¹$Q>r {Q>`a 1 na 

bJmE JE {d{Z`m‘H$ g‘m`moOZ
28 gm‘mÝ` B{¹$Q>r {Q>`a 1 ‘| Hw$b {d{Z`m‘H$ g‘m`moOZ 5579.86
29 gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or (grB©Q>r1) 244997.30
 A{V[aŠV B{¹$Q>r {Q>`a 1 ny§Or: {bIV|
30 àË`j Omar gmnoj A{V[aŠV {Q>`a 1 {bIV| Ho$ gmW g§~§{YV ñQ>m°H$ A{Yeof (31+32)
31 {Og‘| go: bmJy boIm§H$Z ‘mZH$mo Ho$ VhV B{¹$Q>r Ho$ ê$n ‘| dJuH¥$V (~o‘r`mXr F$U {bIV)
32 {Og‘| go: bmJy boIm§H$Z ‘mZH$ Ho$ VhV Xo`VmAm| Ho$ ê$n ‘| dJuH¥$V (~o‘r`mXr F$U {bIV)
33 A{V[aŠV {Q>`a 1 go ’o$µO AmCQ> Ho$ AYrZ àË`j Omar ny§Or {bIV| 21,897.70
34 AZwf§{J`m| Ûmam Omar Am¡a V¥Vr` nj Ûmam Ym[aV A{V[aŠV {Q>`a 1 {bIV| (Am¡a grB©Q>r 1 {bIV Omo amo 5 ‘| 

em{‘b Zht) (J«yn EQ>r 1 ‘| AZw‘V aH$‘)
35 {Og‘| go: AZwf§{J`m| Ûmam Omar {bIV| Omo ’o$µO AmCQ> Ho$ AYrZ h¡&
36 {d{Z`m‘H$ g‘m`moOZ Ho$ nyd© A{V[aŠV {Q>`a 1 ny§Or 21,897.70

A{V[aŠV {Q>`a 1 ny§Or : {d{Z`m‘H$ g‘m`moOZ
37 ñd`§ Ho$ A{V[aŠV {Q>`a 1 {bIVm| ‘| {Zdoe
38 A{V[aŠV {Q>`a 1 {bIVm| ‘| nmañn[aH$ H«$m°g Ym[aVm 1,004.72
39 {d{Z`m‘H$ g‘oH$Z H$s n[a{Y go ~mha ~¢qH$J, {dËVr` Am¡a ~r‘m g§ñWmAm| Ho$ ny§Or ‘| {Zdoe, nmÌ A{Y{dH«$` 

H$s pñW{V H$m g‘m`moOZ Ohm± g§ñWm Ûmam Omar gm‘mÝ` eo`a ny§Or Ho$ A{YH$V‘ 10% H$m ñdm{‘Ëd ~¢H$ H$m h¡ 
(10% W«oghmoëS> go A{YH$ am{e)

40 {d{Z`m‘H$ g‘oH$Z H$s n[a{Y Ho$ ~mha ~¢qH$J, {dËVr` Am¡a ~r‘m g§ñWmAm| H$s ny§Or ‘| ‘hËdnyU© {Zdoe (nmÌ 
A{Y{dH«$` pñW{V H$mo KQ>mH$a )

443.97

41 amîQ´r` {Z{X©îQ> {d{Z`m‘H$ g‘m`moOZ (41E+41~r)
41E Ag‘o{H$V ~r‘m AZwf§{J`mo Ho$ A{V[aŠV {Q>`a 1 ny§Or ‘| {Zdoe
41~r ~¢H$ ‘| g‘o{H$V Z {H$E JE ~hþbm§e ñdm{‘Ëd dmbo {dËVr` g§ñWmAm| Ho$ A{V[aŠV {Q>`a 1 ny§Or ‘| H$‘r&
 nyd©-~mgob III ì`dhma Ho$ AYrZ aH$‘ Ho$ g§~§Y ‘| A{V[aŠV {Q>`a 1 na bJmE JE {d{Z`m‘H$ g‘m`moOZ 5,393.01
 {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a| `Wm S>rQ>rE] 1,013.47
 {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a| dV©‘mZ g‘m`moOZ]  

Omo {Q>`a 1 go 50% na H$Q>m¡Vr H$s OmVr h¡)
 {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a|] 4,379.54
42 H$Q>m¡{V`m| H$mo nyam H$aZo Ho$ {bE An`m©ßV {Q>`a 2 Ho$ H$maU A{V[aŠV {Q>`a 1 ‘| bJmE JE {d{Z`m‘H$ 

g‘m`moOZ
43 A{V[aŠV {Q>`a 1 ny§Or na Hw$b {d{Z`m‘H$ g‘m`moOZ 6,841.70
44 A{V[aŠV {Q>`a 1 ny§Or (EQ>r1) 15,056.10
44E ny§Or n`m©ßVVm Ho$ {bE ‘mZm J`m A{V[aŠV {Q>`a 1 ny§Or 15,056.10
45 {Q>`a 1 ny§Or (Q>r1 = grB©Q>r1 + EQ>r1) (29 + 44E) 260,053.42
 {Q>`a 2 ny§Or: {bIVo Ed§ àmdYmZ
46 àË`j Omar nmÌ {Q>`a 2 {bIVm| Ho$ gmW g§~§{YV ñQ>m°H$ A{Yeof 15,000.00
47 {Q>`a 2 go ’o$µO AmCQ> Ho$ AYrZ àË`j Omar ny§Or {bIV 58,995.36
48 AZwf§{J`m| Ûmam Omar Am¡a V¥Vr` nj Ûmam Ym[aV (J«yn {Q>`a 2 ‘§[ AZw‘V am{e) {Q>`a 2 {bIVo (Am¡a amo 5 

AWdm 34 ‘| em{‘b Z {H$E JE grB©Q>r 1 Amoa EQ>r 1 {bIV|)
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~mgob III gm‘mÝ` àH$Q>Z Q>oåßboQ> {OZH$m à`moJ {d{Z`m‘H$ g‘m`moOZ ‘| n[adV©Z Ho$ Xm¡amZ {H$`m 
OmEJm (AWm©V 1 Aà¡b 2014 go 31 {Xgå~a 2017 VH$ )

Cn¶w©³V am{e ~mgob III Ho$ 
nyd© ì`dhma Ho$ 

AYrZ am{e

 g§X^© g§

49 {Og‘| go: ’o$µO AmCQ> Ho$ AYrZ AZwf§{J`m| Ûmam Omar {bIV|
50 àmdYmZ 37,125.27
51 {d{Z`m‘H$ g‘m`moOZ Ho$ nhbo {Q>`a 2 ny§Or 111,120.63
 {Q>`a 2 ny§Or: {d{Z`m‘H$ g‘m`moOZ
52 AnZo {Q>`a 2 {bIVm| ‘| {Zdoe
53 {Q>`a 2 {bIVm| ‘| nmañn[aH$ H«$m°g-Ym[aVm 746.72
54 {d{Z`m‘H$ g‘oH$Z H$s n[a{Y go ~mha ~¢qH$J, {dËVr` Am¡a ~r‘m g§ñWmAm| Ho$ ny§Or ‘| {Zdoe, nmÌ A{Y{dH«$` 

H$s pñW{V H$m g‘m`moOZ Ohm± g§ñWm Ûmam Omar gm‘mÝ` eo`a ny§Or Ho$ A{YH$V‘ 10% H$m ñdm{‘Ëd ~¢H$ H$m 
h¡(10% W«oghmoëS> go A{YH$ am{e)

55 {d{Z`m‘H$ g‘oH$Z H$s n[a{Y Ho$ ~mha ~¢qH$J, {dËVr` Am¡a ~r‘m g§ñWmAm| H$s ny§Or ‘| ‘hËdnyU© {Zdoe (nmÌ 
A{Y{dH«$` H$s pñW{V H$mo KQ>mH$a )

1035.93

56 amîQ´r` {Z{X©îQ> {d{Z`m‘H$ g‘m`moOZ (56E+56~r) 11,339.07
56E {Og‘| go: Ag‘o{H$V AZwf§{J`m| Ho$ {Q>`a 2 ny§Or ‘| {Zdoe
56~r {Og‘| go: ~¢H$ ‘| g‘o{H$V Z {H$E JE ~hþbm§e ñdm{‘Ëd dmbo {dËVr` g§ñWmAm| Ho$ A{V[aŠV {Q>`a 2 ny§Or ‘| 

H$‘r&
 nyd© ~mgob III ì`dhma Ho$ AYrZ aH$‘ Ho$ g§~§Y ‘| {Q>`a 2 na bJmE JE {d{Z`m‘H$ g‘m`moOZ 11399.07
  {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a| `Wm dV©‘mZ g‘m`moOZ Omo 50% na {Q>`a 2 go H$Q>m¡Vr H$s 

Om ahr h¡]
 {Og‘| go: [g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a|]
57 {Q>`a 2 ny§Or ‘| Hw$b {d{Z`m‘H$ g‘m`moOZ 13121
58 {Q>`a 2 ny§Or (Q>r 2) 97,998.91
58E ny§Or n`m©ßVVm Ho$ {bE ‘mZm J`m {Q>`a 2 ny§Or 97,998.91
58~r EŠgog A{V[aŠV {Q>`a 1 ny§Or {Ogo {Q>`a 2 ny§Or ‘mZm OmVm h¡& -
58gr ny§Or n`m©ßVVm Ho$ {bE ñdrH$m`© Hw$b {Q>`a 2 ny§Or (58E+ 58~r) 97,998.91
59 Hw$b ny§Or (Q>rgr = Q>r1 + Q>r2) (45 + 58gr) 358,052.32
 nyd© ~mgob III ì`dhma Ho$ AYrZ aH$‘ Ho$ g§~§Y ‘| OmopI‘ ^m[aV AmpñV`m§
 {Og‘| go: g‘m`moOZ Ho$ àH$ma H$s à{d{ï> H$a|
 {Og‘| go:
60 Hw$b OmopI‘ ^m[aV AmpñV`m§ (60E + 60~r + 60gr)
60E {Og‘| go: Hw$b F$U OmopI‘ ^m[aV AmpñV`m§
60~r {Og‘| go: Hw$b ~mOma OmopI‘ ^m[aV AmpñV`m§
60gr {Og‘| go: Hw$b n[aMmbZ OmopI‘ ^m[aV AmpñV`m§
 ny§Or AZwnmV
61 gm‘mÝ` B{¹$Q>r {Q>`a 1 (OmopI‘ ^m[aV AmpñV`m| Ho$ à{VeV Ho$ ê$n ‘| ) 6.84%
62 {Q>`a 1 (OmopI‘ ^m[aV AmpñV`m| Ho$ à{VeV Ho$ ê$n ‘|) 7.24%
63 Hw$b ny§Or ( OmopI‘ ^m[aV AmpñV`m| Ho$ à{VeV Ho$ ê$n ‘| ) 9.97%
64 g§ñWm {Z{X©îQ> ~µ’$a Amdí`H$Vm (Ý`yZV‘ grB©Q>r1 Amdí`H$Vm Ho$ gmW ny§Or g§VwbZ Am¡a à{VMH«$s` 

~µ’$a Amdí`H$Vm, OmopI‘ Ym[aV AmpñV Ho$ à{VeV Ho$ ê$n ‘| ì`ŠV)
5%

65 {Og‘| go: ny§Or g§VwbZ ~’$a Amdí`H$Vm -
66 {Og‘| go: ~¢H$ {Z{X©îQ> à{VMH«$s` ~’$a Amdí`H$Vm -
67 {Og‘| go: Or-EgAmB©~r ~’$a Amdí`H$Vm -
68 ~’$a H$mo nyam H$aZo Ho$ {bE CnbãY gm‘mÝ` B{¹$Q>r {Q>`a 1 (OmopI‘ Ym[aV AmpñV Ho$ à{VeV Ho$ 

ê$n ‘|)
6.84%

 amîQ´r` Ý`yZV‘ (`{X ~mgob III go {^ÝZ h¡)
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~mgob III gm‘mÝ` àH$Q>Z Q>oåßboQ> {OZH$m à`moJ {d{Z`m‘H$ g‘m`moOZ ‘| n[adV©Z Ho$ Xm¡amZ {H$`m 
OmEJm (AWm©V 1 Aà¡b 2014 go 31 {Xgå~a 2017 VH$ )

Cn¶w©³V am{e ~mgob III Ho$ 
nyd© ì`dhma Ho$ 

AYrZ am{e

 g§X^© g§

69 amîQ´r` gm‘mÝ` B{¹$Q>r {Q>`a 1 Ý`yZV‘ AZwnmV (`{X ~mgob III Ý`yZV‘ go {^ÝZ h¡ ) 5.00%
70 amîQ´r` {Q>`a 1 Ý`yZV‘ AZwnmV (`{X ~mgob III Ý`yZV‘ go {^ÝZ h¡) 6.50%
71 amîQ´r` Hw$b ny§Or Ý`yZV‘ AZwnmV (`{X ~mgob III Ý`yZV‘ go {^ÝZ h¡) 9.00%
 H$Q>m¡Vr Ho$ {bE W«oghmoëS> go H$‘ aH$‘ (OmopI‘ ^m[aVm Ho$ nhbo)
72 AÝ` {dËVr` g§ñWmAm| H$s ny§Or ‘| J¡a-‘hËdnyU© {Zdoe
73 {dËVr` g§ñWmAm| Ho$ H$m°‘Z ñQ>m°H$ ‘| ‘hËdnyU© {Zdoe
74 ~§YH$ g{d©qgJ A{YH$ma (g§~§{YV H$a Xo`Vm go KQ>mH$a)
75 AñWm`r A§Vamo go CËnÝZ AmñW{JV H$a AmpñV`m§ (g§~§{YV H$a Xo`Vm go KQ>mH$a)
 {Q>`a 2 ‘| àmdYmZ H$mo em{‘b H$aZo na bmJy gr‘m
76 ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ EŠgnmoµOa Ho$ g§~§Y ‘| {Q>`a 2 ‘| em{‘b H$aZo Ho$ {bE nmÌ àmdYmZ (gr‘m 

bmJy hmoZo Ho$ nhbo)
23,519.96

77 ‘mZH$sH¥$V Ñ{ï>H$moU Ho$ VhV {Q>`a 2 ‘| àmdYmZ em{‘b H$aZo H$s gr‘m
78 Am§V[aH$ aoqQ>J AmYm[aV Ñ{ï>H$moU Ho$ AYrZ EŠgnmoµOa Ho$ g§~§Y ‘| {Q>`a-2 ‘| em{‘b H$aZo Ho$ {bE nmÌ 

àmdYmZ (gr‘m bmJy hmoZo Ho$ nhbo)
79 Am§V[aH$ aoqQ>J AmYm[aV Ñ{ï>H$moU Ho$ VhV {Q>`a 2 ‘| àmdYmZ em{‘b H$aZo Ho$ {bE gr‘m
 ’o$µO AmCQ> ì`dñWm Ho$ AYrZ ny§Or {bIV (Ho$db 31 ‘mM© 2017 Am¡a 31 ‘mM© 2022 Ho$ ~rM bmJy)
80 ’o$µO AmCQ> ì`dñWmAm| Ho$ AYrZ grB©Q>r 1 {bIVm| na dV©‘mZ gr‘m
81 gr‘m Ho$ H$maU grB©Q>r 1 go {ZH$mbr JB© aH$‘ (‘moMZ Am¡a n[anŠdVmAm| Ho$ ~mX gr‘m go A{V[aŠV)
82 ’o$µO AmCQ> ì`dñWmAm| Ho$ AYrZ EQ>r 1 {bIVm| na Mmby gr‘m 21,897.70
83 gr‘m Ho$ H$maU EQ>r 1 go {ZH$mbr JB© aH$‘ (‘moMZ Am¡a n[anŠdVmAm| Ho$ ~mX gr‘m go A{V[aŠV) 4,379.54
84 ’o$µO AmCQ> ì`dñWmAm| Ho$ AYrZ Q>r 2 {bIVm| na Mmby gr‘m 58,995.36
85 gr‘m Ho$ H$maU Q>r 2 go {ZH$mbr JB© aH$‘ (‘moMZ Am¡a n[anŠdVmAm| Ho$ ~mX gr‘m go A{V[aŠV) 11,339.07

Q>oåßboQ> na {Q>ßn{U`m§

Q>oåßboQ> Ho$ amo H$s 
g§»`m

{ddaU (` {‘{b`Z ‘|)

10
g§{MV hm{Z`m| Ho$ gmW g§~Õ AmñW{JV H$a AmpñV`m§
AmñW{JV H$a Xo`Vm go KQ>mH$a AmñW{JV H$a AmpñV`m§ (g§{MV hm{Z go Ow‹S>o H$mo N>moS>H$a) 1,266.44
Hw$b O¡gm amo 10 ‘| {XIm`m J`m h¡ 1,266.44

19

`{X ~r‘m AZwf§{J`m| ‘| {Zdoe H$mo ny§Or go nyar Vah KQ>m`m Zht OmVm Am¡a ~Xbo ‘| H$Q>m¡Vr Ho$ {bE 10% W«oghmoëS> Ho$ VhV {dMma 
{H$`m OmVm h¡, {OgHo$ n[aUm‘ñdén ~¢H$ H$s ny§Or ‘| d¥{Õ
{Og‘| go: gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or ‘| d¥{Õ
{Og‘| go: A{V[aŠV B{¹$Q>r {Q>`a 1 ny§Or ‘| d¥{Õ
{Og‘| go: {Q>`a 2 ny§Or ‘| d¥{Õ

26~r
`{X Ag‘o{H$V J¡a {dËVr` AZwf§{J`m| Ho$ B{¹$Q>r ny§Or ‘| {Zdoe H$mo KQ>m`m Zht OmVm h¡ Am¡a BgHo$ ’$bñdê$n OmopI‘ ^m[aVm V~
(i) gm‘mÝ` B{¹$Q>r {Q>`a 1 ny§Or ‘| d¥{Õ
(ii) OmopI‘ ^m[aV AmpñV`m| ‘| d¥{Õ

44E
ny§Or n`m©ßVVm Ho$ {bE Zht ‘mZm OmZo dmbm EŠgog A{V[aº$ {Q>`a 1 ny§Or (amo 44 ‘| [anmoQ>© {H$E JE A{V[aŠV {Q>`a 1 ny§Or 
Am¡a amo 44E ‘| [anmoQ>© {H$E JE ñdrH$m`© {Q>`a 1 ny§Or Ho$ ~rM A§Va )

4,379.54

{Og‘| go: amo 58 ~r Ho$ VhV {Q>`a 2 ny§Or Ho$ ê$n ‘| {dMma {H$`m OmZo dmbm EŠgog A{V[aŠV {Q>`a 1 ny§Or
50 {Q>`a 2 ny§Or ‘| em{‘b nmÌ àmdYmZ 23,519.96

{Q>`a 2 ny§Or ‘| em{‘b nmÌ nwZ‘y©ë`m§{H$V Ama{jV 13,605.31
amo 50 H$m Hw$b 37,125.27

58E ny§Or n`m©ßVVm Ho$ {bE Z ‘mZm J`m EŠgog {Q>`a 2 ny§Or (amo 58 ‘| [anmoQ>© {H$`m J`m {Q>`a 2 ny§Or Am¡a 58E ‘| [anmoQ>© H$s JB© Q>r 
2 Ho$ ~rM A§Va)

11,339.07
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Vm{bH$m S>rE’$-12

ny§Or H$s g§aMZm- g‘mYmZ g§~§Yr Amdí`H$VmE§

 (` {‘{b`Z ‘|)

 MaU -1

{dËVr` {dda{U`m| Ho$ AZwê$n 
VwbZ nÌ

{d{Z`m‘H$ Ûmam g‘oH$Z H$s 
Jw§OmBe Ho$ A§VJ©V VwbZnÌ

`Wm [anmo{Qª>J VmarI `Wm [anmo{Qª>J VmarI
E ny§Or Ed§ Xo`VmE§

i àXËV ny§Or 6430.02 6430.02
Ama{j{V`m§ Ed§ A{Yeof 301,307.23 301,452.41
Aën g§»`H$ {hV 840.05 617.41
Hw$b ny§Or 308,577.30 308,499.41

ii O‘mam{e`m§ 4,786,950.77 4,787,210.25
{Og‘| go : ~¢H$m| go O‘mam{e`m§ 530,070.56 530,070.56
{Og‘| go : J«mhH$m| go O‘mam{e`m§ 4,256,880.21 4,257,139.68
{Og‘| go : AÝ` O‘mam{e`m§ (H¥$n`m CëboI H$a|) - -

iii CYma 484,275.10 484,275.10
{Og‘| go : Ama~rAmB© go 46,865.58 46,865.58
{Og‘| go : ~¢H$m| go 24,786.33 24,786.33
{Og‘| go : AÝ` g§ñWmAm| Ed§ EOopÝg`m| go 412,623.19 412,623.19
{Og‘| go : AÝ` (H¥$n`m CëboI H$a|) 325,816.46 325,816.46
{Og‘| go : ny§Or {bIV 111,593.06 111,593.06

iv AÝ` Xo`VmE§ Ed§ àmdYmZ 201,742.46 179,311.31
Hw$b 5,781,546.04 5,759,519.14

~r AmpñV`m§
i ^maVr` [aµOd© ~¢H$ ‘| ZH$Xr Am¡a eof 192,878.57 192,867.30

~¢H$m| ‘| eof Am¡a ‘m§J VWm Aën gyMZm na àmß` YZ 424,724.48 424,662.38
ii {Zdoe: 1,164,897.43 1,145,034.36

{Og‘| go : gaH$mar à{V^y{V`m§ 1,008,514.15 1,003,739.24
{Og‘| go : AÝ` AZw‘mo{XV à{V^y{V`m§ 1,442.74 11.65
{Og‘| go : eo`a 16,489.58 8,969.76

{Og‘| go : {S>~|Ma Ed§ ~m±S> 86,494.58 83,862.83
{Og‘| go : AZwf§{J`m§/g§`wŠV CÚ‘/gh`moJr H§$n{Z`m§ 10,135.52 11,335.52
{Og‘| go : AÝ` (dm{UpÁ`H$ H$mJµOmV, å`yMwAb ’$ÊS> BË`m{X) 41,820.87 37,115.38

iii F$U Ed§ A{J«‘ 3,726,714.60 3,726,700.54
{Og‘| go : ~¢H$m| H$mo F$U Ed§ A{J«‘ 342,192.58 342,192.58
{Og‘| go : J«mhH$m| H$mo F$U Ed§ A{J«‘ 3,384,522.02 3,384,507.95

iv AMb AmpñV`m§ 58,201.87 58,131.88
v AÝ` AmpñV`m§ 214,129.08 212,122.68

{Og‘| go : gØmd Ed§ A‘yV© AmpñV`m§ - -
{Og‘| go : AmpñW{JV H$a Xo`Vm 1,322.23 1,322.23

vi g‘oH$Z na gØmd - -
vii bm^ Ed§ hm{Z ImVo ‘| Zm‘o eof - -

Hw$b AmpñV`m§ 5,781,546.04 5,759,519.14
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MaU 2

{dËVr` {dda{U`m| Ho$ 
AZwê$n VwbZ nÌ

{d{Z`m‘H$ Ûmam g‘oH$Z H$s 
Jw§OmBe Ho$ A§VJ©V VwbZ nÌ

`Wm [anmo{Qª>J VmarI `Wm [anmo{Qª>J VmarI
i àXËV ny§Or

{Og‘| go :
grB©Q>r 1 hoVw nmÌ am{e 64300.02 64300.02
EQ>r 1 hoVw nmÌ am{e
Ama{j{V`m§ Ed§ A{Yeof 301,307.23 301,452.41
{Og‘| go :
gm§{d{YH$ Ama{j{V`m§ 66,568.84 66,568.84
à{V^y{V àr{‘`‘ 56,665.47 55,849.47
ny§Or Ama{j{V`m§:
{dXoer ‘wÐm Q´mÝgboeZ [aµOd© 17,585.90 17,585.90
nwZ‘y©ë`m§H$Z Ama{j{V 37,421.82 37,421.82
{Og‘| go : grB©Q>r 1 hoVw nmÌ -
{Zdoem| H$s {~H«$s na bm^ - n[anŠdVm VH$ Ym[aV 8,801.66 8,801.66
AÝ` 230.85 230.85
amOñd Ed§ AÝ` Ama{j{V`m§ : 97,832.69 98,793.87
{deof Ama{j{V 16,200.00 16,200.00
{Og‘| go : grB©Q>r 1 hoVw nmÌ (H$a H$m {Zdb) 16,200.00 16,200.00
bm^ Ed§ hm{Z ImVo ‘| eof - -
Aën g§»`H$ bm^ 840.05 617.41
Hw$b ny§Or 308,577.30 308,499.41

ii O‘mam{e`m§ 4,786,950.77 4,787,210.25
{Og‘| go : ~¢H$m| go O‘mam{e`m§ 530,070.56 530,070.56
{Og‘| go : J«mhH$m| go O‘mam{e`m§ 4,256,880.21 4,257,139.68
{Og‘| go : AÝ` O‘mam{e`m§ (H¥$n`m CëboI H$a|) - -

iii CYma 484,275.10 484,275.10
{Og‘| go : Ama~rAmB© go 46,865.58 46,865.58
{Og‘| go : ~¢H$m| go 24,786.33 24,786.33
{Og‘| go : AÝ` g§ñWmAm| Ed§ EOopÝg`m| go 412,623.19 412,623.19
{Og‘| go : AÝ` (H¥$n`m CëboI H$a|) 325,816.46 325,816.46
{Og‘| go : ny§Or {bIV 111,593.06 111,593.06

iv AÝ` Xo`VmE§ Ed§ àmdYmZ 201,742.46 179,311.31
{Og‘| go : gØmd go g§~§{YV S>rQ>rEb 0 0
{Og‘| go : A‘yV© AmpñV`m| go g§~§{YV S>rQ>rEb 0 0
Hw$b 5,781,546.04 5,759,519.14

~r AmpñV`m§
i ^maVr` [aµOd© ~¢H$ ‘| ZH$Xr Ed§ eof 192,878.57 192,867.30

~¢H$m| ‘| eof VWm ‘m§J Ed§ Aën gyMZm na àmß` YZ 424,724.48 424,662.38
ii {Zdoe: 1,164,897.43 1,145,034.36

{Og‘| go : gaH$mar à{V^y{V`m§ 1,008,514.15 1,003,739.24
{Og‘| go : AÝ` AZw‘mo{XV à{V^y{V`m§ 1,442.74 11.65
{Og‘| go : eo`a 16,489.58 8,969.76
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{dËVr` {dda{U`m| Ho$ 
AZwê$n VwbZ nÌ

{d{Z`m‘H$ Ûmam g‘oH$Z H$s 
Jw§OmBe Ho$ A§VJ©V VwbZ nÌ

`Wm [anmo{Qª>J VmarI `Wm [anmo{Qª>J VmarI

{Og‘| go : {S>~|Ma Ed§ ~m±S> 86,494.58 83,862.83

{Og‘| go : AZwf§{J`m§/g§`wŠV CÚ‘/gh`moJr H§$n{Z`m§ 10,135.52 11,335.52
{Og‘| go : AÝ` (dm{UpÁ`H$ H$mJµOmV, å`yMwAb ’$ÊS> BË`m{X) 41,820.87 37,115.38

iii  F$U Ed§ 3,726,714.60 3,726,700.54
{Og‘| go : ~¢H$m| H$mo F$U Ed§ A{J«‘ 342,192.58 342,192.58
{Og‘| go : J«mhH$m| H$mo F$U Ed§ A{J«‘ 3,384,522.02 3,384,507.95

iv AMb AmpñV`m§ 58,201.87 58,131.88
v AÝ` AmpñV`m§ 214,129.08 212,122.68

{Og‘| go : gØmd Ed§ A‘yV© AmpñV`m§ - -
{Og‘| go : AmpñW{JV H$a Xo`Vm 1,322.23 1,322.23

vi g‘oH$Z na gØmd - -
vii bm^ Ed§ hm{Z ImVo ‘| Zm‘o eof - -

Hw$b AmpñV`m§ 5,781,546.04 5,759,519.14

MaU 3    

~mgob III Am‘ àH$Q>Z Q>oåßboQ> (A{V[aŠV H$m°b‘ g{hV) Vm{bH$m S>rE’$ - 11( ^mJ I/ ^mJ II, Omo ^r bmJy hmo
Am‘ B{¹$Q>r {Q>`a 1 ny§Or :{bIV Ed§ Ama{j{V`m§

~¢H$ Ûmam [anmoQ>© {H$`m J`m 
{d{Z`m‘H$ ny§Or H$m A§e

MaU 2 go {d{Z`m‘H$ Ho$ g‘oH$Z 
H$s Jw§OmBe Ho$ A§VJ©V VwbZ nÌ Ho$ 
g§X ©̂ g§»`m/nÌm| na AmYm[aV òmoV

1 àË`j ê$n go Omar {H$E JE nmÌ Am‘ eo`a (Am¡a J¡a-g§`wŠV ñQ>m°H$ H§$n{Z`m| Ho$ {bE g‘Vwë`) 
ny§Or VWm gmW ‘| g§~§{YV ñQ>m°H$ A{Yeof 

63,095.49

2 à{VYm[aV AO©Z 25,537.37
3 g§{MV AÝ` g‘o{H$V Am` (Ed§ AÝ` Ama{j{V`m§) 163,327.01
4 grB©Q>r 1 go ’o$g AmCQ> H$s eV© Ho$ AÜ`YrZ àË`j ê$n go Omar ny§Or
5 AZwf§{J`m| Ûmam Omar Ed§ WS©> nm{Q©>`m| Ûmam Ym[aV Am‘ eo`a ny§Or(J«yn grB©Q>r 1 ‘| AZw‘V am{e) 617.41
6 {d{Z`m‘H$ g‘m`moOZm| go nyd© Am‘ B{¹$Q>r {Q>`a 1 ny§Or 250,577.28
7 {ddoH$nyU© ‘yë`m§H$Z g‘m`moOZ
8 gØmd (g§~§{YV H$a Xo`Vm H$m {Zdb)

Vm{bH$m S>rE’$-13

{d{Z`m‘H$ ny§Or {bIVm| H$s ‘w»` {deofVmE§

1 OmarH$Vm© ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m

2 `yZrH$ AmB©So>pÝQ>’$m`a(O¡go {ZOr ßboñ‘|Q> hoVw gr`yEgAmB©nr, 
AmB©EgAmB©EZ `m ãby‘~J© AmB©So>pÝQ>’$m`a )

INE 084 01016 INE 084 09050 INE 084 09068 INE 084 09076 INE 084 09084 INE 084 09100

3 {bIV Ho$ emgr {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘

{d{Z`m‘H$ ì`dhma

4 g§H«$m‘UH$mbrZ ~mgob III {Z`‘ gm‘mÝ` B©{¹$Q>r

{Q>`a 1 Q>r`a 2 Q>r`a 2 Q>r`a 2 Q>r`a 2 Q>r`a 2

5 g§H«$m‘UH$mb- Cnam§V ~mgob III {Z`‘ gm‘mÝ` B©{¹$Q>r

{Q>`a 1 AnmÌ AnmÌ AnmÌ AnmÌ AnmÌ

6 gmobmo/J«yn/J«yn Ed§ gmobmo ‘| nmÌ gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn

7 {bIV à^ma Am‘ eo`a bmoAa {Q>`a 2 
{bIV

bmoAa {Q>`a 2 
{bIV

bmoAa {Q>`a 2 
{bIV

bmoAa {Q>`a 2 
{bIV

bmoAa {Q>`a 2 
{bIV

8 {d{Z`mËH$‘ ny§Or ‘| ‘mÝ` H$s JB© am{e (é. {‘{b`Z ‘| , `Wm g~go 
hmb H$s [anmo{Qª>J VmarI) 

6,430,021 eyÝ` eyÝ` eyÝ` 1,500 800
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9 {bIV H$m g‘‘yë` (é.{‘{b`Z) bmJy Zht 3,500 2,000 3,000 7,500 2,000

10 boIm§H$Z dJuH$aU B{¹$Q>r eo`a ny§Or CYma CYma CYma CYma CYma

11 Omar {H$E OmZo H$s ‘yb VmarI {d{^ÝZ 23/01/2004 31/03/2004 23/02/2005 16/09/2005 20/03/2006

12 {XZm§{H$V `m gd©H$m{bH$ gd©H$m{bH$ {XZm§{H$V {XZm§{H$V {XZm§{H$V {XZm§{H$V {XZm§{H$V

13 ‘yb n[anŠdVm VmarI bmJy Zht 30/04/2014 30/04/2014 23/05/2014 16/04/2015 20/06/2016

14 n`©dojr AZw‘moXZ Ho$ nhbo Bí`yAa H$m°b Zht Zht Zht Zht Zht Zht

15 ‘yb H$m°b VmarI, AmH$pñ‘H$ H$m°b VmarI Am¡a ‘moMZ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

16 VXwnam§V H$s H$m°b VmarI|, AJa bmJy hm| bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

Hy$nZ /{S>{dS|>S> bm^m§e Hy$nZ Hy$nZ Hy$nZ Hy$nZ Hy$nZ

17 pñWa `m ’$bmoqQ>J bm^m§e /Hy$nZ Zht pñWa pñWa pñWa pñWa pñWa

18 Hy$nZ Xa Am¡a H$moB© g§~§{YV BÝSo>Šg Zht 5.88% 5.90% 7.10% 7.50% 8.00%

19 {S>{dSo>ÝS> ñQ>m°na H$s CnbãYVm Zht hm± hm± hm± hm± hm±

20 nyU©V: {ddoH$nyU©, Am§{eH$ê$n go {ddoH$nyU© `m A{Zdm`© Zht A{Zdm`© A{Zdm`© A{Zdm`© A{Zdm`© A{Zdm`©

21 ‘moMZ hoVw ñQ>on An `m AÝ` {H$gr àmoËgmhZ H$s CnbãYVm Zht Zht Zht Zht Zht Zht

22 J¡a-g§M`r `m g§M‘r J¡a-g§M`r g§M`r g§M`r g§M`r g§M`r g§M`r

23 n[adV©Zr` `m J¡a n[adV©Zr` bmJy Zht J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr`

24 AJa n[adV©Zr` hmo Vmo, H$ÝdµO©Z {Q´Jg© bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

25 AJa n[adV©Zr` hmo Vmo, nyU©V: `m Am§{eH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

26 AJa n[adV©Zr` hmo Vmo, n[adV©Z Xa bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

27 AJa n[adV©Zr` hmo Vmo, n[adV©Z A{Zdm`© h¡ `m d¡H$pënH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

28 AJa n[adV©Zr` hmo Vmo, {H$gr àH$ma Ho$ {bIV ‘| n[adV©Z {H$¶m 
OmEJm CëboI H$a|&

bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

29 AJa n[adV©Zr` hmo Vmo, {Og {bIV ‘| n[ad{V©V hmoJm CgHo$ OmarH$Vm© 
H$m CëboI H$a|²&

bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

30 amBQ> S>mCZ {deofVm Zht Zht Zht Zht Zht Zht

31 AJa amBQ> S>mCZ hmo Vmo, amBQ> S>mCZ {Q´Jg© bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

32 AJa amBQ> S>mCZ hmo Vmo, nyU©V: h¡ `m Am§{eH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

33 AJa amBQ> S>mCZ hmo Vmo, dh ñWm`r h¡ `m AñWm`r bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

34 AJa amBQ> S>mCZ hmo Vmo, amBQ> An V§Ì H$m {ddaU bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

35 nmoOrµeZ BZ g~Am°{S©>ZoeZ hmBam{H©$ ( {bIV go Vwa§V d[aîR> {bIV 
Ho$ àH$ma H$m CëboI H$a|&

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma 

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

36 J¡a-H$åßbm`§Q> Q´m§g{eÝS> µ’$sMg© Zht hm± hm± hm± hm± hm±

37 AJa hm±, Vmo H¥$n`m J¡a-H$åßbm`§Q> Iy{~`m| H$m CëboI H$a| bmJy Zht H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU Iy~r Zht H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU 
Iy~r Zht

1 OmarH$Vm© ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m

2 ỳZrH$ AmB©So>pÝQ>’$m`a(O¡go {ZOr ßboñ‘|Q> $ hoVwgr ỳEgAmB©nr, 
AmB©EgAmB©EZ `m ãby‘~J© AmB©So>pÝQ>’$m`a )

INE084 09118 INE084 09159 INE084 09175 INE084 09183 INE084 09209 INE084 09217

3 {bIV Ho$ emgr {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘

{d{Z`m‘H$ ì`dhma

4 g§H«$m‘UH$mbrZ ~mgob III {Z`‘ {Q>`a 2 {Q>`a 2 {Q>`a 2 {Q>`a 2 {Q>`a 2 {Q>`a 2

5 g§H«$m‘UH$mb- Cnam§V ~mgob III {Z`‘ AnmÌ AnmÌ AnmÌ AnmÌ AnmÌ AnmÌ

6 gmobmo/J«yn/J«yn Ed§ gmobmo ‘| nmÌ gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn gmobmo Am¡a J«yn

7 {bIV à^ma Ana {Q>`a 
2ny§Or {bIV

Ana {Q>`a 
2ny§Or {bIV

Ana {Q>`a 
2ny§Or {bIV

Ana {Q>`a 
2ny§Or {bIV

Ana {Q>`a 
2ny§Or {bIV

Ana {Q>`a 
2ny§Or {bIV

8 {d{Z`mËH$‘ ny§Or ‘| ‘mÝ` H$s JB© am{e (é. {‘{b`Z ‘| , `Wm 
g~go hmb H$s [anmo{Qª>J VmarI) 

5,856 4,000 4,000 4,000 8,000 8,000

9 {bIV H$m g‘‘yë` ( é.{‘{b`Z) 7,320 5,000 5,000 5,000 10,000 10,000

10 boIm§H$Z dJuH$aU CYma CYma CYma CYma CYma CYma
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H$moB© hm{Z g‘mdofU Iy~r Zht H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU 
Iy~r Zht

11 Omar {H$E OmZo H$s ‘yb VmarI 31/07/2006 16/10/2008 28/07/2009 28/08/2009 20/01/2010 11/06/2010

12 {XZm§{H$V `m gd©H$m{bH$ {XZm§{H$V {XZm§{H$V {XZm§{H$V {XZm§{H$V {XZm§{H$V {XZm§{H$V

13 ‘yb n[anŠdVm VmarI 31/07/2021 16/10/2023 28/07/2024 28/08/2024 20/01/2025 10/06/2025

14 n`©dojr AZw‘moXZ Ho$ nhbo Bí`yAa H$m°b hm± hm± hm± hm± hm± hm±

15 ‘yb H$m°b VmarI, AmH$pñ‘H$ H$m°b VmarI Am¡a ‘moMZ 31/07/2016 16/10/2018 28/07/2019 28/08/2019 20/01/2020 11/06/2020

16 VXwnam§V H$s H$m°b VmarI|, AJa bmJy hm| bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

Hy$nZ /{S>{dS|>S> Hy$nZ Hy$nZ Hy$nZ Hy$nZ Hy$nZ Hy$nZ

17 pñWa `m ’$bmoqQ>J bm^m§e /Hy$nZ pñWa pñWa pñWa pñWa pñWa pñWa

18 Hy$nZ Xa Am¡a H$moB© g§~§{YV BÝSo>Šg 9.35% 11.15% 8.45% 8.50% 8.54% 8.48%

19 {S>{dSo>ÝS> ñQ>m°na H$s CnbãYVm hm± hm± hm± hm± hm± hm±

20 nyU©V: {ddoH$nyU©, Am§{eH$ê$n go {ddoH$nyU© `m A{Zdm`© A{Zdm`© A{Zdm`© A{Zdm`© A{Zdm`© A{Zdm`© A{Zdm`©

21 ‘moMZ hoVw ñQ>on An `m AÝ` {H$gr àmoËgmhZ H$s CnbãYVm Zht Zht Zht Zht Zht Zht

22 J¡a-g§M`r `m g§M`r g§M`r g§M`r g§M`r g§M`r g§M`r g§M`r

23 n[adV©Zr` `m J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr` J¡a n[adV©Zr`

24 AJa n[adV©Zr` hmo Vmo, H$ÝdµO©Z {Q´Jg© bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

25 AJa n[adV©Zr` hmo Vmo, nyU©V: `m Am§{eH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

26 AJa n[adV©Zr` hmo Vmo, n[adV©Z Xa bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

27 AJa n[adV©Zr` hmo Vmo, n[adV©Z A{Zdm`© h¡ `m d¡H$pënH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

28 AJa n[adV©Zr` hmo Vmo, {H$gr àH$ma Ho$ {bIV ‘| n[adV©Z 
{H$¶m OmEJm CëboI H$a|&

bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

29 AJa n[adV©Zr` hmo Vmo, {Og {bIV ‘| n[ad{V©V hmoJm CgHo$ 
OmarH$Vm© H$m CëboI H$a|&

bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

30 amBQ> S>mCZ {deofVm Zht Zht Zht Zht Zht Zht

31 AJa amBQ> S>mCZ hmo Vmo, amBQ> S>mCZ {Q´Jg© bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

32 AJa amBQ> S>mCZ hmo Vmo, nyU©V: h¡ `m Am§{eH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

33 AJa amBQ> S>mCZ hmo Vmo, dh ñWm`r h¡ `m AñWm`r bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

34 AJa amBQ> S>mCZ hmo Vmo, amBQ> An V§Ì H$m {ddaU bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

35 nmoOrµeZ BZ g~Am°{S©>ZoeZ hmBam{H©$ ( {bIV go Vwa§V d[aîR> 
{bIV Ho$ àH$ma H$m CëboI H$a|&)

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

~¢H$ Ho$ g^r AÝ` 
O‘mH$Vm© Am¡a 

boZXma

36 J¡a-H$åßbm`§Q> Q´m§[geÝS> µ’$sMg© hm± hm± hm± hm± hm± hm±

37 AJa hm±, Vmo H¥$n`m J¡a-H$åßbm`§Q> Iy{~`m| H$m CëboI H$a| H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z g‘mdofU 
Iy~r Zht

H$moB© hm{Z 
g‘mdofU Iy~r 

Zht

H$moB© hm{Z 
g‘mdofU Iy~r 

Zht

H$moB© hm{Z 
g‘mdofU Iy~r 

Zht

OmarH$Vm©
1 ~¢H$ Am°µ’$ B§{S>`m ~¢H$ Am°µ’$ B§{S>`m
2 `yZrH$ AmB©So>pÝQ>’$m`a(O¡go {ZOr ßboñ‘|Q> hoVw gr`yEgAmB©nr, AmB©EgAmB©EZ `m ãby‘~J© 

AmB©So>pÝQ>’$m`a)
INE 084 08037 INE 084 08045

3 {bIV Ho$ emgr {Z`‘ ^maVr` {Z`‘ ^maVr` {Z`‘
{d{Z`m‘H$ ì`dhma

4 g§H«$m‘UH$mbrZ ~mgob III {Z`‘ {Q>`a 2 {Q>`a 2

5 g§H«$m‘UH$mb- Cnam§V ~mgob III {Z`‘ nmÌ nmÌ

6 EH$b/g‘yh/g‘yh d EH$b H$s AdñWm ‘| nmÌ EH$b VWm g‘yh g‘yh EH$b VWm g‘yh
7 {bIV àH$ma H$m {Q>`a 2 F$U {bIV {Q>`a 2 F$U {bIV
8 {Z`m‘H$ ny§Or (AÚVZ [anmo{Qª>J {V{W Ho$ AZwê$n é {‘{b{`Z ‘|) ‘| ‘mÝ` am{e 10,000 5,000
9 {bIV Ho$ g‘ ‘yë` (é {‘{b`Z) 10,000 5,000
10 boIm§H$Z dJuH$aU CYma CYma
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11 Omar H$aZo H$s ‘yb {V{W 25/09/2013 30/09/2013
12 ~o{‘`mXr `m {XZm§{H$V {XZm§{H$V {XZm§{H$V
13 n[anŠdVm H$s ‘yb {V{W 25/09/2023 30/09/2023
14 n`©dojH$s` nyd© AZw‘moXZ Ho$ AÜ`YrZ OmarH$Vm© ~mobr Zht Zht
15 d¡H$pënH$ ~mobr {V{W, AmH$pñ‘H$ ~mobr {V{W, VWm à{VXmZ am{e bmJy Zht bmJy Zht

16 `{X bmJy hmo Vmo, AZwdVu ~mobr {V{W bmJy Zht bmJy Zht
Hy$nZ/bm^m§e Hy$nZ Hy$nZ

17 pñWa AWdm ApñWa bm^m§e/Hy$nZ pñWa pñWa
18 Hy$nZ Xa Am¡a H$moB© g§~§{YV gyMr 9.80% 9.80%
19 bm^m§e amoYH$ H$s pñW{V hm§ hm§
20 nyU© {ddoH$mYrZ, Am§{eH$ {ddoH$mYrZ AWdm A{Zdm`© nyU© {ddoH$mYrZ nyU© {ddoH$mYrZ

21 g§aMZm H$s pñW{V AWdm AÝ` àmoËgmhZ ‘moMZ Zht Zht
22 Ag§M`r `m g§M`r Ag§M`r Ag§M`r
23 n[adV©Zr` `m An[adV©Zr` An[adV©Zr` An[adV©Zr`
24 `{X n[adV©Zr` h¡ Vmo n[adV©Z H$m H$maU (s) bmJy Zht bmJy Zht
25 `{X n[adV©Zr` h¡ Vmo nyU©V`m `m Am§{eH$ bmJy Zht bmJy Zht
26 `{X n[adV©Zr` h¡ Vmo n[adV©Z Xa bmJy Zht bmJy Zht
27 `{X n[adV©Zr` h¡ Vmo, A{Zdm`© `m d¡H$pënH$ n[adV©Z bmJy Zht bmJy Zht
28 `{X n[adV©Zr` h¡ Vmo {bIV àH$ma H$mo ñnîQ> H$a| bmJy Zht bmJy Zht
29 `{X n[adV©Zr` h¡ Vmo, {bIV OmarH$Vm© H$mo ñnîQ> H$a| {Og‘| `h n[adV© hmoJm bmJy Zht bmJy Zht
30 {d{eîQ>VmAm| H$mo {bI| hm§ hm§
31 `{X {bI aho h¢ Vmo, H$maU {bI| ^m[a~¡ Ûmam {b`m J`m {ZU©` ^m[a~¡ Ûmam {b`m J`m {ZU©`
32 `{X {bIZm h¡ Vmo nyU© `m Am§{eH$ ^m[a~¡ Ûmam {b`m J`m {ZU©` ^m[a~¡ Ûmam {b`m J`m {ZU©`
33 `{X {bIZm h¡ Vmo ñWm`r `m AñWmB© ^m[a~¡ Ûmam {b`m J`m {ZU©` ^m[a~¡ Ûmam {b`m J`m {ZU©`
34 `{X AñWm`r {bIZm h¡ Vmo boIZ àUmbr H$m dU©Z bmJy Zht bmJy Zht
35 F$U‘w{º$ ‘| AYrZñW VmaVå`Vm H$s pñW{V ({bIV àH$ma H$mo VËH$mb d[aîR> H$mo ñnîQ> 

H$a|)
AÝ` g^r O‘mH$Vm© VWm ~¢H$ Ho$ 

O‘mH$Vm©
AÝ` g^r O‘mH$Vm© VWm ~¢H$ Ho$ 

O‘mH$Vm©
36 J¡a-AZwdVu n[adV©Z {d{eîQ>VmE§ ~ogb III ~ogb III
37 `{X hm§ Vmo J¡a-AZwdVu {d{eîQ>VmAm| H$mo ñnîQ> H$a| hm{Z a{hV AdemofU {d{eîQ>VmE§ hm{Z a{hV AdemofU {d{eîQ>VmE§

1 OmarH$Vm© ~rAmoAmB© ~rAmoAmB© ~rAmoAmB© ~rAmoAmB© ~rAmoAmB© ~rAmoAmB©

2 {d{eîQ> A{^kmnH$(CXm. {ZOr ñWmnZ Ho$ {bE 
gr`yEgAmB©nr, AmB©EgAmB©EZ AWdm ãby‘~J© A{^kmnH$)

INE084 09126 INE084 09134 INE084 09142 INE084 09167 INE084 09191 INE084 09225

3 {bIV H$m emgr {d{Y ^maVr` {d{Y ^maVr` {d{Y ^maVr` {d{Y ^maVr` {d{Y ^maVr` {d{Y ^maVr` {d{Y

{Z`m‘H$ g§gmYZ

4 n[adVu nyU© ~ogb III {Z`‘ A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1

5 n[adVu nyU© ~ogb III {Z`‘ A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1 A{V[aŠV pñWa 1

6 EH$b/g‘yh/g‘yh Am¡a EH$b nmÌ EH$b Am¡a g‘yh EH$b Am¡a g‘yh EH$b Am¡a g‘yh EH$b Am¡a g‘yh EH$b Am¡a g‘yh EH$b Am¡a g‘yh

7 {bIV àH$ma ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV

8 {Z`m‘H$ ny§Or ‘| ñdrH¥$V am{e (AÚVZ [anmo{Qª>J {V{W ‘| 
é {‘br`Z ‘|)

3,200 800 1,240 3,200 2,600 2,400

9 g‘‘yë` Ho$ {bIV 4,000 1,000 1,550 4,000 3,250 3,000

10 dJuH¥$V boIm§H$Z CYma CYma CYma CYma CYma CYma

11 Omar H$aZo H$s ‘yb {V{W 27.07.2007 27.09.2007 11.10.2007 10.02.2009 09.12.2009 09.09.2010

12 ~o{‘`mXr `m {XZm§{H$V ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr

13 n[anŠdVm H$s ‘yb {V{W ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr ~o{‘`mXr

14 n`©dojH$s` nyd© AZw‘moXZ Ho$ AÜ`YrZ OmarH$Vm© ~mobr hm§ hm§ hm§ hm§ hm§ hm§

15 d¡H$pënH$ ~mobr {V{W AmH$pñ‘H$ ~mobr {VWr VWm à{VXmZ 
am{e

~mobr {dH$ën {V{W
27.07.2017

~mobr {dH$ën {V{W ~mobr {dH$ën {V{W ~mobr {dH$ën {V{W ~mobr {dH$ën {V{W ~mobr {dH$ën {V{W
09.09.2020
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16 `{X bmJy hmo Vmo, AZwdVu ~mobr {V{W 27.07.2017 Ho$ ~mX 
~agr {V{W na

Ho$ ~mX ~agr 
{V{W na

11.10.2017Ho$ ~mX 
~agr {V{W na

10.02.2019Ho$ ~mX 
~agr {V{W na

09.12.2019 
Ho$ ~mX

 27.07.2017 
Ho$ ~mX

Hy$nZ/bm^m§e Hy$nZ Hy$nZ Hy$nZ Hy$nZ Hy$nZ Hy$nZ

17 pñWa AWdm ApñWa bm^m§e/Hy$nZ pñWa pñWa pñWa pñWa pñWa pñWa

18 Hy$nZ Xa Am¡a H$moB© g§~§{YV gyMr Before Call 
10.55% if call not 
exercised 11.05% 

Before Call 
10.45% if call 
not exercised 

10.95% 

Before Call 
10.40% if call 
not exercised 

10.90% 

Before Call 
8.90% if call not 
exercised 9.40% 

Before Call 
9.00% if call not 
exercised 9.50% 

Before Call 
9.05% if call not 
exercised 9.55%

19 bm^m§e amoYH$ H$s pñW{V hm§ hm§ hm§ hm§ hm§ hm§

20 nyU© {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ AWdm A{Zdm`© Am§{eH$ {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ

21 g§aMZm H$s pñW{V AWdm AÝ` àmoËgmhZ ‘moMZ hm§ hm§ hm§ hm§ hm§ hm§

22 Ag§M`r `m g§M`r Ag§M`r Ag§M`r Ag§M`r Ag§M`r Ag§M`r Ag§M`r

23 n[adV©Zr` `m An[adV©Zr` An[adV©Zr` An[adV©Zr` An[adV©Zr` An[adV©Zr` An[adV©Zr` An[adV©Zr`

24 `{X n[adV©Zr` h¡ Vmo n[adV©Z H$m H$maU bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

25 `{X n[adV©Zr` h¡ Vmo nyU©V`m `m Am§{eH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

26 `{X n[adV©Zr` h¡ Vmo n[adV©Z Xa bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

27 `{X n[adV©Zr` h¡ Vmo, A{Zdm`© `m d¡H$pënH$ n[adV©Z bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

28 `{X n[adV©Zr` h¡ Vmo {bIV àH$ma H$mo ñnîQ> H$a| bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

29 `{X n[adV©Zr` h¡ Vmo, {bIV OmarH$Vm© H$mo ñnîQ> H$a| {Og‘| 
`h n[adV© hmoJm

bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

30 {d{eîQ>VmAm| H$mo {bI| Zht Zht Zht Zht Zht Zht

31 `{X {bI aho h¢ Vmo, H$maU {bI| bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

32 `{X {bIZm h¡ Vmo nyU© `m Am§{eH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

33 `{X {bIZm h¡ Vmo ñWm`r `m AñWmB© bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

34 `{X AñWm`r {bIZm h¡ Vmo boIZ àUmbr H$m dU©Z- bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

35 F$U‘w{º$ ‘| AYrZñW VmaVå`Vm H$s pñW{V

({bIV àH$ma H$mo VËH$mb d[aîR> H$mo ñnîQ> H$a|) ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV ~o{‘`mXr F$U {bIV

36 J¡a-AZwdVu n[adV©Z {d{eîQ>VmE§ hm§ hm§ hm§ hm§ hm§ hm§

37 `{X hm§ Vmo J¡a-AZwdVu {d{eîQ>VmAm| H$mo ñnîQ> H$a| hm{Z a{hV AdemofU 
{d{eîQ>VmE§

hm{Z a{hV AdemofU 
{d{eîQ>VmE§

hm{Z a{hV AdemofU 
{d{eîQ>VmE§

hm{Z a{hV AdemofU 
{d{eîQ>VmE§

hm{Z a{hV AdemofU 
{d{eîQ>VmE§

hm{Z a{hV AdemofU 
{d{eîQ>VmE§ 

{d{Z`m‘H$ ny§Or {bIVm| Ho$ à‘wI {d{eîQ>VmAm| Ho$ {bE àH$Q>Z Q>oåßboQ>

1 OmarH$Vm© ~¢H$ Am°µ’$ B§{S>`m b§XZ emIm

2 {d{eîQ> A{^kmnH$(CXm. {ZOr ñWmnZ Ho$ {bE gr`yEgAmB©nr, AmB©EgAmB©EZ AWdm ãby‘~J© 
A{^kmnH$)

XS 0268226536

3 {bIV H$m emgr {d{Y A§J«oOr

{Z¶m‘H à~§Y
4 n[adVu nyU© ~ogb III {Z`‘ {Q>`a 2

5 n[adVu nyU© ~ogb III {Z`‘ nmÌ

6 EH$b/g‘yh/g‘yh Am¡a EH$b nmÌ EH$b d g‘yh

7 {bIV àH$ma CÀM {Q>`a 2

8 {Z`m‘H$ ny§Or ‘| ñdrH¥$V am{e (AÚVZ [anmo{Qª>J {V{W ‘| é {‘br`Z ‘|) `yEgS>r 216 {‘br`Z

9 g‘‘yë` Ho$ {bIV `yEgS>r 240 {‘br`Z

10 dJuH¥$V boIm§H$Z F$U

11 Omar H$aZo H$s ‘yb {V{W 14 {gV§~a 2016

12 ~o{‘`mXr `m {XZm§{H$V {XZm§{H$V

13 n[anŠdVm H$s ‘yb {V{W 22 {gV§~a 2021

14 n`©dojH$s` nyd© AZw‘moXZ Ho$ AÜ`YrZ OmarH$Vm© ~mobr hm§

15 d¡H$pënH$ ~mobr {V{W AmH$pñ‘H$ ~mobr {VWr VWm à{VXmZ am{e 22 {gV§~a 2016

16 `{X bmJy hmo Vmo, AZwdVu ~mobr {V{W ~mX àË`oH$ Hy$nZ {V{W 22 {gV§~a 2016
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Hy$nZ/bm^m§e
17 pñWa AWdm ApñWa bm^m§e/Hy$nZ pñWa

18 Hy$nZ Xa Am¡a H$moB© g§~§{YV gyMr 6.625%

19 bm^m§e amoYH$ H$s pñW{V bmJy Zht

20 nyU© {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ AWdm A{Zdm`© Am§{eH$ {ddoH$mYrZ

21 g§aMZm H$s pñW{V AWdm AÝ` àmoËgmhZ ‘moMZ ñQ>on An

22 Ag§M`r `m g§M`r g§M`r

23 n[adV©Zr` `m An[adV©Zr` An[adV©Zr`

24 `{X n[adV©Zr` h¡ Vmo n[adV©Z H$m H$maU bmJy Zht

25 `{X n[adV©Zr` h¡ Vmo nyU©V`m `m Am§{eH$ bmJy Zht

26 `{X n[adV©Zr` h¡ Vmo n[adV©Z Xa bmJy Zht

27 `{X n[adV©Zr` h¡ Vmo, A{Zdm`© `m d¡H$pënH$ n[adVO©Z bmJy Zht

28 `{X n[adV©Zr` h¡ Vmo {bIV àH$ma H$mo ñnîQ> H$a| bmJy Zht

29 `{X n[adV©Zr` h¡ Vmo, {bIV OmarH$Vm© H$mo ñnîQ> H$a| {Og‘| `h n[adV© hmoJm bmJy Zht

30 {d{eîQ>VmAm| H$mo {bI| bmJy Zht

31 `{X {bI aho h¢ Vmo, H$maU {bI|(s) bmJy Zht

32 `{X {bIZm h¡ Vmo nyU© `m Am§{eH$ bmJy Zht

33 `{X {bIZm h¡ Vmo ñWm`r `m AñWmB© bmJy Zht

34 `{X AñWm`r {bIZm h¡ Vmo boIZ àUmbr H$m dU©Z- bmJy Zht

35 F$U‘w{º$ ‘| AYrZñW VmaVå`Vm H$s pñW{V

({bIV àH$ma H$mo VËH$mb d[aîR> H$mgo ñnîQ> H$a|) àmW{‘H$Vm Am¡a BŠdQ>r eo`a

36 J¡a-AZwdVu n[adV©Z {d{eîQ>VmE§ hm§

37 `{X hm§ Vmo J¡a-AZwdVu {d{eîQ>VmAm| H$mo ñnîQ> H$a| 1. ‘m§J ~mobr na goQ> An H$mo gpå‘{bV H$a| 
2. Hy$nZ AmñW{JV d g§M`r h¡&. 
3. nrAmoEZdr na ‘yb AdemofH$ hm{Z

{d{Z`m‘H$ ny§Or {bIVm| Ho$ à‘wI {d{eîQ>VmAm| Ho$ {bE àH$Q>Z Q>oåßboQ>

1 OmarH$Vm© ~¢H$ Am°’$ B§{S>`m, Jersey Branch

2 {d{eîQ> A{^kmnH$(CXm. {ZOr ñWmnZ Ho$ {bE gr`yEgAmB©nr, AmB©EgAmB©EZ AWdm ãby‘~J© A{^kmnH$) XS 0294208235
3 {bIV H$m emgr {d{Y A§J«oOr

{Z¶m‘H$ à~§Y
4 n[adVu nyU© ~ogb III {Z`‘  T 1

5 n[adVu nyU© ~ogb III {Z`‘ nmÌVm

6 EH$b/g‘yh/g‘yh Am¡a EH$b nmÌ EH$b d g‘yh
7 {bIV àH$ma AmB©nrS>rAmB© (Hybrid Tier 1)
8 {Z`m‘H$ ny§Or ‘| ñdrH¥$V am{e (AÚVZ [anmo{Qª>J {V{W ‘| é {‘br`Z ‘|) `yEgS>r 76.50 {‘br`Z
9 g‘‘yë` Ho$ {bIV `yEgS>r 85 {‘br`Z
10 dJuH¥$V boIm§H$Z F$U
11 Omar H$aZo H$s ‘yb {V{W 27 ‘mM© '07
12 ~o{‘`mXr `m {XZm§{H$V Perpetual

13 n[anŠdVm H$s ‘yb {V{W bmJy Zht
14 n`©dojH$s` nyd© AZw‘moXZ Ho$ AÜ`YrZ OmarH$Vm© ~mobr hm§
15 d¡H$pënH$ ~mobr {V{W AmH$pñ‘H$ ~mobr {VWr VWm à{VXmZ am{e 3 Aà¡b 2017
16 `{X bmJy hmo Vmo, AZwdVu ~mobr {V{W Every coupon date after 3 Aà¡b 2017

Hy$nZ/bm^m§e
17 pñWa AWdm ApñWa bm^m§e/Hy$nZ pñWa



 

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

206

18 Hy$nZ Xa Am¡a H$moB© g§~§{YV gyMr 6.994%
19 bm^m§e amoYH$ H$s pñW{V bmJy Zht
20 nyU© {ddoH$mYrZ Am§{eH$ {ddoH$mYrZ AWdm A{Zdm`© Am§{eH$ {ddoH$mYrZ
21 g§aMZm H$s pñW{V AWdm AÝ` àmoËgmhZ ‘moMZ ñQ>on>-An
22 Ag§M`r `m g§M`r Ag§M`r
23 n[adV©Zr` `m An[adV©Zr` Ag§M`r
24 `{X n[adV©Zr` h¡ Vmo n[adV©Z H$m H$maU bmJy Zht

25 `{X n[adV©Zr` h¡ Vmo nyU©V`m `m Am§{eH$ bmJy Zht
26 `{X n[adV©Zr` h¡ Vmo n[adV©Z Xa

bmJy Zht
27 `{X n[adV©Zr` h¡ Vmo, A{Zdm`© `m d¡H$pënH$ n[adVO©Z bmJy Zht
28 `{X n[adV©Zr` h¡ Vmo {bIV àH$ma H$mo ñnîQ> H$a| bmJy Zht
29 `{X n[adV©Zr` h¡ Vmo, {bIV OmarH$Vm© H$mo ñnîQ> H$a| {Og‘| `h n[adV© hmoJm bmJy Zht
30 {d{eîQ>VmAm| H$mo {bI| bmJy Zht
31 `{X {bI aho h¢ Vmo, H$maU {bI| bmJy Zht

32 `{X {bIZm h¡ Vmo nyU© `m Am§{eH$ bmJy Zht
33 `{X {bIZm h¡ Vmo ñWm`r `m AñWmB© bmJy Zht
34 `{X AñWm`r {bIZm h¡ Vmo boIZ àUmbr H$m dU©Z- bmJy Zht
35 F$U‘w{º$ ‘| AYrZñW VmaVå`Vm H$s pñW{V

({bIV àH$ma H$mo VËH$mb d[aîR> H$mgo ñnîQ> H$a|) A{Y‘mZ Am¡a B{¹$Q>r eo¶aYmaH$
36 J¡a-AZwdVu n[adV©Z {d{eîQ>VmE§ hm§
37 `{X hm§ Vmo J¡a-AZwdVu {d{eîQ>VmAm| H$mo ñnîQ> H$a| 1.  H$m°b {V{W H$mo ñQ>on>-An gpå‘{bV H$a§o&

2.  Hy$nZ H$mo aÔ H$aZo H$m nyU© {ddoH$m{YH$ma 
~rAmoAmB© H$mo Zht h¡&

3.  nrAmoEZdr VWm grB©Q>r1 [Q´>Ja Ho$ ‘yb hmZr 
g‘mdoeZ gpå‘{bV Zht h¡&
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Basel III (Pillar 3) - Disclosures (Consolidated) March 2014
Table DF - 1

Scope of application
Name of the top bank in the group to which the  

Framework applies- BANK OF INDIA
i. Qualitative Disclosures

a. List of group entities considered for consolidation

Name of the 
entity/Country of 

incorporation

Whether the entity 
is included under 
accounting scope 
of consolidation 

(yes / no)

Explain the 
Method of 

consolidation

Whether the Entity 
is included under 
regulatory scope 
of consolidation 

yes / no)

Explain the 
Method of 

consolidation

Explain the 
reasons for 

difference in 
the method of 
consolidation

Explain the reasons 
if consolidated 
under only one 
of the scopes of 

consolidation

Bank of India New 
Zealand LTD

Yes Subsidiary Yes Subsidiary NA NA

Bank of India(Uganda) 
LTD

Yes Subsidiary Yes Subsidiary NA NA

Bank of India(Tanzania) 
LTD

Yes Subsidiary Yes Subsidiary NA NA

Bank of India (Botswana) 
LTD

Yes Subsidiary Yes Subsidiary NA NA

PT Bank of India 
Swadeshi TBK Indonesia

Yes Subsidiary Yes Subsidiary NA NA

BOI Shareholding LTD Yes Subsidiary Yes Subsidiary NA NA

BOI Axa Investment 
Managers PVT LTD

Yes Subsidiary Yes Subsidiary NA NA

BOI Axa Trustee 
Services PVT LTD

Yes Subsidiary Yes Subsidiary NA NA

Star Union Dai-Ichi Life 
Insurance Company LTD

Yes Joint Venture No Joint Venture NA Deducted from capital 
for capital adequacy 

purposes

STCI Finance LTD Yes Associate Yes Associate NA NA

ASREC (India) LTD Yes Associate Yes Associate NA NA

Indo Zambia Bank LTD Yes Associate Yes Associate NA NA

RRB Vidharbha Konkan 
Gramin Bank

Yes Associate Yes Associate NA NA

RRB SH Aryavart 
Kshetriya Gramin Bank

Yes Associate Yes Associate NA NA

RRB SH Jharkhand 
Gramin Bank

Yes Associate Yes Associate NA NA

RRB SH Narmada 
Jhabua Gramin Bank

Yes Associate Yes Associate NA NA

b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation
 There are no group entities that are not considered for consolidation under both the accounting scope of consolidation and regulatory 

scope of consolidation.
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(ii) Quantitative Disclosures:
(c) List of group entities considered for consolidation

Name of the entity / country of 
incorporation

Principle activity of 
the entity

Total balance sheet equity (as stated 
in the accounting balance sheet of 
the legal entity)(Equity+Reserve)

Total balance sheet assets (as 
stated in the accounting balance 

sheet of the legal entity)

Bank of India Newzealand LTD Banking 264.24 359.52
Bank of India(Uganda) LTD Banking 62.99 151.75
Bank of India(Tanzania) LTD Banking 63.85 204.88

Bank of India (Botswana) LTD Banking 30.20 61.90

PT Bank of India Swadeshi TBK 
Indonesia

Banking 254.61 1910.22

BOI Shareholding LTD Clearing & Settlement 
of Stock Exchange

24.41 31.83

BOI Axa Investment Managers PVT LTD Assets Management 19.30 23.53

BOI Axa Trustee Services PVT LTD Trusteeship Services 0.02 0.04

Star Union Dai-Ichi Life Insurance 
Company LTD

Life Insurance 420 4908.97

STCI Finance LTD 1051.73 6308.93

ASREC (India) LTD Assets Recovery 
Company

127.03 171.33

Indo Zambia Bank LTD Banking 337.60 2286.54

RRB Vidharbha Konkan Gramin Bank Banking 180.11 3791.47

RRB SH Aryavart Kshetriya Gramin Bank Banking 1070.81 13663.87

RRB SH Jharkhand Gramin Bank Banking 150.53 2625.31
RRB SH Narmada Jhabua Gramin Bank Banking 400.23 5009.42

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of consolidation 
i.e. that are deducted:

	 There	is	no	capital	deficiency	in	the	subsidiaries.

e. The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are risk-weighted:

Name of the insurance 
entities /country of 

incorporation

Principle activity of 
the entity

Total balance sheet 
equity (as stated in the 

accounting balance 
sheet of the legal entity)

% of bank’s 
holding in the total 
equity / proportion 

of voting power

Quant i ta t ive  impact  on 
regu la tory  cap i ta l  o f  us ing  r isk 
we ight ing  method  versus  us ing 

the  fu l l  deduct ion  method
Star Union Dai-Ichi Life 
Insurance Company LTD

Life Insurance 250 48% 300 Crore (Risk weight)

f. Any restrictions or impediments on transfer of funds or regulatory capital within the banking group are as governed by RBI.
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Table DF-2
Capital Adequacy

Qualitative disclosures
a. A summary discussion of the bank’s approach to assessing the 

adequacy of its capital to support current and future activities.

A.  BANK OF INDIA
 The Bank carries out regular assessment of its Capital requirements 

from time to time to maintain a comfortable Capital to Risk 
Weighted Assets Ratio (CRAR). The capital plan is reviewed on an 
annual basis to take care of the future growth in business, capital 
requirements, policy guidelines, macro-economic scenarios, 
risk appetite etc. The Bank has also developed Internal Capital 
Adequacy Assessment Process (ICAAP) to comprehensively 
address all risks and maintain necessary additional capital.

B. PT Bank of India Indonesia Tbk (Subsidiary)
 Refer to the local regulation, in order to run foreign exchange 

business; Bank’s Tier-1 should be minimum IDR 1 trillion.

C.  Bank of India (Tanzania) Ltd (Subsidiary) and Bank of India 
(Uganda) Ltd (subsidiary)

 Capital adequacy and the use of regulatory capital are monitored 
regularly by the Bank’s Management, employing techniques 
based on the guidelines developed by the Basel Committee, as 
implemented by the Bank of Tanzania (BOT) and Bank of Uganda 
(BOU),	for	supervision	purposes.	The	required	information	is	filed	
with the BOT local regulator on a quarterly basis.

 The bank’s regulatory capital as managed by its management is 
divided into two tiers:

 Tier 1 capital: - Share capital, retained earnings and reserves 
created by appropriation of retained earnings. Prepaid expenses 
and deferred charges are deducted in arriving at Tier 1 Capital.

 Tier 2 capital: - Qualifying subordinate loan capital, collective 
impairment allowances and unrealized gains arising on the fair 
valuation of equity instruments held as available for sale.

D:  Bank of India (New Zealand) Ltd (Subsidiary)
 Capital adequacy and the use of regulatory capital are monitored 

regularly by the Bank’s Management, employing techniques based 
on the guidelines of the Reserve Bank of New Zealand (RBNZ), 
for supervision purposes. The required information is disclosed 
in General Disclosure Statement on quarterly basis. The bank’s 
regulatory capital as managed by its management solely consists 
of Tier 1 Capital

 Tier 1 capital: - Share capital, retained earnings and reserves 
created by appropriation of retained earnings.

E:  Bank of India (Botswana) Ltd
 The bank’s regulatory capital as managed by its management is 

divided into two tiers:

 Tier 1 capital: - Share capital, retained earnings and reserves 
(now loss for the subsidiary) created by appropriation of retained 
earnings. Prepaid expenses and deferred charges are deducted in 
arriving at Tier 1 Capital.

 Tier 2 capital: -Qualifying subordinate loan capital, collective 
impairment allowances i.e, provision on standard assets and 
unrealized gains arising on the fair valuation of equity instruments 
held as available for sale.

Quantitative disclosures
(b) Capital requirements for credit risk: 28,038 Cr

•	 Portfolios subject to standardised approach

•	 Securitisation exposures

(c)  Capital requirements for market risk: 1,619 Cr

•	 Standardised duration approach;

- Interest rate risk 881.43 Cr

- Foreign exchange risk (including gold) 305.56 Cr

- Equity risk 431.82 Cr
(d)  Capital requirements for operational risk: 1,905.30 Crs Basic 

Indicator Approach

•	 The Standardised Approach (if applicable)
(e)  Common Equity Tier 1, Tier 1and Total Capital ratios: CET 

1:- (6.99%); T1 :- (7.42%), Total Capital Ratio 10.21%

•	 For the top consolidated group; and
	 For	significant	bank	subsidiaries	(stand	alone	or	sub-

consolidated depending on how the Framework is 
applied)

Table DF-3
Credit risk: General disclosures for all banks

Qualitative Disclosures
a) The general qualitative disclosure requirement with respect to 

credit risk, including:
•	 Definition of past due and impaired (for accounting purposes)
1. BANK OF INDIA
 The Bank follows Reserve Bank of India regulations, which are 

summed up below.

a. Non-performing Assets
 An asset, including a leased asset, becomes non-performing when 

it ceases to generate income for the bank.

 A non-performing asset (NPA) is a loan or an advance where;

i. Interest and/ or installment of principal remain overdue for a period 
of more than 90 days in respect of a term loan,

ii.  the account remains ‘out of order’ as indicated below, in respect of 
an Overdraft/Cash Credit (OD/CC),

iii. The bill remains overdue for a period of more than 90 days in the 
case of bills purchased and discounted,

iv. The installment of principal or interest thereon remains overdue for 
two crop seasons for short duration crops,

v. The installment of principal or interest thereon remains overdue for 
one crop season for long duration crops.

vi. The amount of liquidity facility remains outstanding for more than 90 
days, in respect of a securitization transaction undertaken in terms 
of guidelines on securitization dated February 1,2006.

vii. Bank should classify an account as NPA only if the interest charged 
during any quarter is not serviced fully within 90 days from the end 
of the quarter.

viii. A loan for infrastructure/non-infrastructure project will be classified 
as NPA during any time before commencement of commercial 
operations as per record of recovery (90 days overdue) unless it 
is restructured and becomes eligible for classification as “Standard 
Asset”

ix. A loan for an infrastructure project will be classified as NPA if it fails 
to commence commercial operations within two years from original 
DCCO, even if it is regular as per record of recovery, unless it is 
restructured and becomes eligible for classification as “Standard 
Asset”

x. A loan for a non-infrastructure project will be classified as NPA 
if it fails to commence commercial operations within six months 
from original DCCO, even if it is regular as per record of recovery, 
unless it is restructured and becomes eligible for classification as 
“Standard Asset”
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b. ‘Out of Order’ status
 An account is treated as ‘out of order’ if the outstanding balance 

remains continuously in excess of the sanctioned limit/drawing 
power. In cases where the outstanding balance in the principal 
operating account is less than the sanctioned limit/drawing power, 
but there are no credits continuously for 90 days as on the date 
of Balance Sheet or credits are not enough to cover the interest 
debited during the same period, these accounts are treated as ‘out 
of order’.

c. Overdue
 Any amount due to the bank under any credit facility is ‘overdue’ if 

it is not paid on the due date fixed by the bank.

d. Non Performing Investments
 In respect of securities, where interest/ principal is in arrears, 

the Bank does not reckon income on the securities and makes 
appropriate provisions for the depreciation in the value of the 
investment.

 A non-performing investment (NPI), similar to a non-performing 
advance (NPA), is one where:

i. Interest/ installment (including maturity proceeds) is due and 
remains unpaid for more than 90 days.

ii. This applies mutatis-mutandis to preference shares where the 
fixed dividend is not paid.

iii. In the case of equity shares, in the event the investment in 
the shares of any company is valued at Re.1 per company on 
account of the non-availability of the latest balance sheet in 
accordance with the Reserve Bank of India instructions, those 
equity shares are also reckoned as NPI.

iv. Any credit facility availed by the issuer is NPA in the books of the 
bank, investment in any of the securities issued by the same issuer 
is treated as NPI and vice versa.

v. The investments in debentures / bonds, which are deemed to be 
in the nature of advance, are subjected to NPI norms as applicable 
to investments.

2. PT Bank of India Indonesia Tbk (Subsidiary)
 The Credit Quality is assessed based on the factors such as 

business prospects, performance of the debtor and repayment 
capacity. It is undertaken depending upon the materiality and 
significance	 of	 each	 assessment	 factor	 and	 components	 and	
the relevance of the assessment factors and components to the 
characteristics of the debtor concerned. Accordingly, the assets 
are	classified	into	current,	special	mention,	 sub-standard,	doubtful	
and loss category.

	 “Assets”	 are	 classified	 into	 Earning	 Assets	 and	 Non-earning	
Assets. Earning Assets are provision of funds by a bank to earn 
revenues. “Non-Earning Assets” are assets of the Bank other than 
Earning Assets with potential for Loss.

 An asset becomes non-performing when it ceases to generate 
revenue for the bank. A non-performing asset is a loan or an 
advance where the arrears in principal and / or interest exceed 
90 days.

 Past due: Any amount due to the bank under any credit facility is 
“past	due”	if	 it	 is	not	 paid	on	the	due	date	fixed	by	the	bank.

 On 1
st 

January 2010, PT Bank of India Indonesia Tbk started 
implementation of the New Accounting Policy i.e. PSAK 50 & 55 
which is similar to the International Accounting Standards IAS 32 
&	39	according	to	which	the	financial	asset	must	be	presented	at	
the fair value. We are now in progress to integrate PSAK calculation 
into bank’s core banking, which is in line with our business plan that 

is up-gradation technology.

 Outstanding Loans and advances reviewed by quantitative 
approach	should	be	classified	as	follows:

No of Days Past Due Classification Provisioning
91-180 Substandard 10%
181-270 Doubtful 50%
271 and More Loss 100%

3. Bank of India (Tanzania) Ltd,Bank of India(New Zealand) Ltd 
(Subsidiaries)

	 Credit	 risk	 is	a	 risk	of	financial	 loss	 to	 the	bank,	 if	a	customer	or	
counterparty	 to	 a	 financial	 instrument	fails	to	meet	 its	contractual	
obligations and arises principally from the bank’s loans and 
advances to customers and other banks, and investment debt 
securities.

 The Board of Directors has delegated responsibility for the oversight 
of credit risk to its Credit committee. The credit department of 
the bank, reporting to the Credit committee is responsible for 
management of the bank’s credit risk, including :-

i. Formulating credit policies covering collateral requirements, 
credit assessment, risk grading and reporting, documentary and 
legal procedures, and compliance with regulatory and statutory 
requirements.

ii. Establishing the authorization structure for approval and renewal 
of credit facilities. The credit limits are governed by the Credit 
policy, as approved by the board.

iii. Reviewing and assessing credit risks.

iv. Limiting concentrations of exposure to counterparties, geographies 
and industries (for loans and advances).

 Definitions of past due and impaired (for accounting purposes);
	 Overdrafts	 and	 other	 credit	 facilities	 without	 specific	 due	 dates	

shall be considered past due if

i. Exceeds the customer’s borrowing limit.

ii. Customers borrowing limit is expired.

iii.	 Deposits	are	insufficient	to	cover	the	interest	calculated	and	due	for	
the period

iv. Bill has been dishonored

v. Bill or account is not paid on due date

 Loans which are payable in installments are considered as past 
due in their entirety. If any of the installments have become due 
and unpaid for thirty days or more.

 Outstanding Loans and advances reviewed by quantitative 
approach	should	be	 classified	as	follows:

No of Days Past Due Classification Provisioning

91-180 Substandard 10%

181-270 Doubtful 50%

271 and More Loss 100%

4. Bank Of India Uganda
 Outstanding Loans and advances reviewed by quantitative 

approach	should	be	 classified	as	follows:

No of Days Past Due Classification Provisioning

91-179 Substandard 20%

180-365 Doubtful 50%

365 and more Loss 100%
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5. Bank of India (Botswana) Ltd.
 Outstanding Loans and advances reviewed by quantitative 

approach	should	be	classified	as	follows:

No of Days Past Due Classification Provisioning
1 year Substandard 10%
1 year & above and < 2 years Doubtful 20%+100% of shortfall
> 2 years to 4 years Doubtful 30%+100% of shortfall
> 4 years Doubtful 100%
271 and More Loss 100%

•	 Discussion of the Bank’s Credit Risk Management Policy

A.  BANK OF INDIA
a) In a bank’s portfolio, losses stem from outright default due to 

inability or unwillingness of a customer or counterparty to meet 
commitments in relation to lending, trading, settlement and 
other	 financial	 transactions	 or	 from	 reduction	 in	 portfolio	value	
arising from actual or perceived deterioration in credit quality.

b) Against this backdrop a robust risk management framework is 
necessary	 for	 the	 long-term	 financial	 health	 of	 a	 bank.	 Credit	
Risk	 Management	 encompasses	 identification,	 measurement,	
monitoring and control of the credit risk exposures.

c)	 The	Bank	 has	 identified	 various	 types	 of	 credit	 risk	 at	 a	 generic	
level in the Credit Risk Management policy. More granular 
identification	is	done	at	the	product	/process	 level.	 Various	 risks	
are looked into before introducing new products/processes, 
which are cleared from the risk angle

d) The Credit Risk Management framework outlined in the policy 
is built on three distinct building blocks namely Policy & 
Strategy, Organizational Set up and Operations/Systems

i) Policy and Strategy
 The Bank has been following a conservative risk philosophy, which 

has	steered	 the	 bank	 through	 difficult	 times.	 However	 the	 Bank	
has an open policy regarding new and unexplored areas and 
new opportunities are not lost sight of. The important aspects of 
this philosophy are embodied in the circulars and are periodically 
codified	 in	the	form	of	Manual	of	Instructions.

 The business objectives and the strategy of the Bank is decided 
taking	into	account	 the	 profit	 considerations,	 the	 level	 of	 various	
risks faced, level of capital, market scenario and competition. 
The Bank is always conscious of its asset quality and earnings 
and	hence	judiciously	matches	profit	maximization	with	risk	control.

	 The	 Credit	 Risk	 Management	 policy	 and	 significant	 credit	 risk	
related policies like Credit Policy, and Credit Monitoring Policy are 
approved and periodically reviewed by the Board of Directors. 
The Credit Policy covers various areas of credit like

 Clientele, Marketing, Segmented Approach to Lending, Credit 
Delivery, Credit Thrust, Tenure of Credit, Credit Acquisition, 
Risk Rating (including risk acceptance criteria), Pricing, Credit 
appraisal, Assessment of Limits, Exposure Norms, Industry 
Norms, Collateral and Margins, Review of Relationship, Scheme of 
Delegation, Statutory and other Restrictions and Documentation. 
Credit Policy for International Operations is in place and each 
center has its own credit policy dovetailed to the main policy. 
The delegation of powers for credit matters is covered by a 
separate policy. In addition Credit Risk is tracked and monitored 
as per the Credit Monitoring Policy. Restructuring Policy, Write 
Off	 and	 Recovery	 Policy,	 Asset	 Classification	 and	 Provisioning	
Policy, Bank Exposure Policy, Country Risk policy and Credit 
Audit Policy are also in place. Investments are contracted as per 
the policy guidelines laid down in the Investment Policy and after 
clearance by the Investment Committee.

ii) Organizational Set up
 The organizational structure of the Bank for Credit Risk 

Management function has the Board of Directors at the Apex 
levels that have the overall oversight of management of risks. 
The Risk Management Committee of the Board (R. Com) which 
is the sub-committee of the Board headed by the Chairman 
& Managing Director and whose members also include heads 
of Credit, Market & Operational Risk Management Committees, 
devises the policy and strategy for integrated risk management 
including credit risk. At is the operational level the Credit Risk 
Management Committee (CRMC) manages the credit risk. The 
main functions includes implementation of credit risk management 
policy approved by the Board, monitoring credit risk on a bank 
wide basis, recommending to the board for its approval all 
policies relating to credit matters including delegation of credit, 
prudential limits on large credit exposures, portfolio management, 
etc.

 The Risk Management Department headed by the Chief Risk 
Officer	 of	 General	 Manger	rank,	measures,	controls	and	manages	
credit risk on bank wide basis within the limits set by the Board 
and enforces compliance with risk parameters set by Board/R 
Com/M Com. The Credit Monitoring Department headed by a 
General	Manager,	monitors	 the	quality	of	 loan	portfolio,	 identifies	
problems	 and	 takes	 steps	 to	 correct	 deficiencies.	 Loan	 review	 /	
credit audit is undertaken by the Credit Audit function.

iii) Operations/Systems/Processes
 The Bank has proactive Credit Risk Management practices like 

consistent standards for the credit origination, maintenance and 
documentation for all credit exposures including off balance sheet 
items, periodic individual obligor reviews, periodic inspections and 
collateral management systems.

 Credit risk limits including obligor limits and concentration limits 
by	 industry,	 systems	 and	 procedures	 for	 monitoring	 financial	
performance of customers and for controlling outstanding within 
limits are followed. Checks and balances are in place for extension 
of credit viz. separation of credit risk management from credit 
sanction, vetting of new products and systems from risk angle 
by the CRMC, multiple credit approvers, system of assigning risk 
rating, vetting of ratings, mechanism to price facilities depending on 
the risk grading of the customer, Credit Risk Evaluation committee 
for vetting credit proposals from risk angle, credit process audit, 
post sanction pre disbursement review and post sanction review 
systems and an independent audit and risk review function. 
Proposals for investments are subjected to credit risk analysis, 
detailed appraisal and rating. As a matter of entry level, minimum 
ratings/quality standards, industry, maturity, duration, issue-wise 
limits are stipulated for investments to mitigate the adverse impact 
of concentration and risk of liquidity. Investment exposure is taken 
into consideration while computing exposure to a customer/group. 
A suitable framework is in place to provide a centralized overview 
on the aggregate exposure on other banks and half-yearly 
reviews are undertaken at a single point. The country exposures 
are monitored on half yearly basis.

	 A	diversified	portfolio	of	risk	assets	is	maintained	and	a	system	to	
conduct regular analysis of the portfolio so as to ensure ongoing 
control of risk concentrations is in place. A conservative policy for 
provisioning in respect of non-performing advances is followed. 
Management Information System (MIS) is being upgraded with 
introduction of Credit Risk Management System, which would 
enhance the capabilities of the bank to manage and measure the 
credit risk inherent in all on- and off-balance sheet activities.
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e) The following tools are used for credit risk management/ 
mitigation –

i. Credit Approving Authority – Delegation of Powers

	 The	Bank	has	a	well-defined	scheme	of	 risk	based	delegation	of	
powers with a multi- tier risk based approving system, which 
is reviewed periodically and revised as and when necessary to 
meet the compulsions of business environment. The delegation 
of powers is linked to the rating of the borrower with powers for 
sanction of higher limits to better-rated customers. As per Ministry 
of Finance Guidelines Credit Committees with sanctioning 
authority have been formed at various administrative levels to 
exercise delegation of powers. At present, all credit proposals 
falling beyond the delegated authority of the General Manager 
are being routed through “The Risk Evaluation Committee” of 
General Managers, to bring in an element of independence and 
off site evaluation of risks perceived in credit proposals. The 
General Manager, Risk Management Department, who has no 
volume	 or	 profit	 targets,	 is	 a	member	 of	 the	Committee.	 Based	
on the experience gained, one more committee has been set up 
at	 Head	 office	 level	 to	 deal	 with	 proposal	 up	 to	 the	 delegated	
authority of General Manager. Such Committees have also been 
set-up	at	Zonal	Office,	for	proposal	 to	be	 approved	at	ZLCC	and	
NBGLCC.

ii. Prudential Limits

 Prudential limits on various aspects of credit/investment like 
Single/Group borrower limits for various types of borrowers are in 
place.

iii. Risk Rating/Pricing

 The bank has introduced rating models for various segments, 
which serve as a single point indicator of diverse risk factors of a 
counter party and support credit and pricing decisions.

iv. Credit Audit/Loan review mechanism (LRM)

 Credit Audit/LRM is an effective tool for constantly evaluating the 
quality of loan book and to bring about qualitative improvements in 
credit administration

v. Portfolio Management through analysis.

 It is also important to have in place a system for monitoring 
the overall composition and quality of various credit portfolios 
and investments. With this objective, to start with, the bank 
has introduced a simple portfolio-monitoring framework. Going 
forward the bank will be graduating to a more sophisticated 
Portfolio Management model. Rating Migration of accounts with 
Rs. 10 lacs and above is being done on half yearly and submitted 
to Board. Credit Risk Management Software (CRMS) is being 
implemented phase-wise. Bank is getting prepared for adopting 
Advanced Approaches.

f) Risk Measurement
 At present Credit Risk is assessed through Risk rating at the 

individual level and through Risk Weighting of the assets at the 
portfolio level and capital is maintained based on Risk Weights. 
The Bank has migrated to the Standardized approach under the 
New Capital Adequacy Framework (Basel II), effective 31

st 
March 

2008.

g) Risk Reporting System: -
 All credit related policies are cleared by the CRMC (which is 

the operational level committee for credit risk) before submission 
to the appropriate authorities for approval. Various Credit Related 
reporting’s submitted to CRMC to enable proper monitoring.

h) Risk Review:

 Audit –Credit Risk Management Systems procedures and Tools 
are also subjected to internal audit for ensuring effectiveness.

B. PT Bank of India Indonesia Tbk (Subsidiary)
 PT Bank of India Indonesia Tbk has established a Risk Management 

Committee (RMC) and the Risk Management Unit (RMU) which is 
independent of the Operational Unit and the Internal Audit Unit 
(“Internal Audit”) in the hope of overall risk management can be 
integrated, targeted, coordinated and sustainable. Furthermore, to 
monitor the effectiveness of implementation of tasks RMC and 
RMU, the Bank established a Risk Monitoring Committee which is 
directly responsible to the Board of Commissioners.

 The Bank has managed 8 (eight) types of risk according to Bank 
of Indonesia which are credit risk, liquidity risk, market risk, 
operational risk, compliance risk, legal risk, reputation risk and 
strategic	 risk.	 Banks	 also	 create	 risk	 profiles	 which	 can	 broadly	
map the activity that has risks as well as potential risks that 
disrupt the Bank business continuity. Assessment of risk type is a 
combination of the risks inherent in any functional activity (inherent 
risk) and risk control systems.

 The Bank is selective in approving new credits and maintains 
higher loan provisions than that required by the Regulator. In 
collateral based lending, hair cut is applied to the value of collateral. 
The Risk Manager of the bank reports to the Director Compliance. 
Risk Management Unit (RMU) supervises/ has oversight of the 
credit approval process.

C. Bank of India (Tanzania) Ltd , Bank of India (New Zealand) 
Ltd (Subsidiaries), Bank of India (Uganda) Ltd and Bank of 
India (Botswana) Ltd

 Monthly interest application has become a useful tool to tackle 
potential delinquencies or defaults in standard accounts. To retain 
the asset quality, the Bank has adopted the following policy, 
Branches should promptly act and:-

i. Recover the overdues or at least the critical amount through 
active follow up with borrowers;

ii. Put the accounts under holding on operations in case of temporary 
cash	flow	 mismatches;

iii.	 Reschedule	the	repayment	terms	as	per	expected	cash	flows;

iv.	 Restructure	 the	 dues	 in	 keeping	 with	 the	 expected	 cash	 flows	
and	 gaps	 in	 cash	 flows,	 if	 any	 as	 per	 guidelines	 given	 in	 the	
restructuring policy.

 Any one or more of the above actions are taken by the Bank 
before the account becomes NPA.

 Measures for follow up of Especially Mentioned Accounts / 
NPA Accounts

 The various means of monitoring / resolving NPAs generally 
available to the Banks are listed below:-

A) Before the account becoming NPA (Especially Mentioned A/c)
i. Close monitoring for compliance of sanction terms to maintain asset 

quality.

ii. Reminders to be sent promptly whenever irregularities are observed.

iii. To recover overdues quickly to ensure account does not slip to NPA 
category

iv. Periodic inspection of the unit and charged assets along with 
analysis of financial data.

v. To restructure the dues before accounts become NPAs. Remedial 
action includes enhancement of moratorium period, funding of 
interest, and deferment of installments.

 

B) After the account becoming NPA – following measure to be 
initiated for recovering Bank’s dues. The following means 
have to be effectively pursued for resolution of NPAs.
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i. Appropriation of liquid securities (TDR, shares, margin money 
etc.) and pledged goods, to reduce outstanding

ii. Disposal of other securities, with the co-operation of borrowers.
iii. Compromise settlement of dues through negotiation
iv. Re-calling the advance
v. Filing suit in Court– Execution of decree
vi. Lastly, after all the chances of recovery of dues are exhausted, 

we may resort to writing off of the balance dues
All these means have to be effectively pursued for resolution of NPAs.
Quantitative Disclosures:-
b. The total gross credit exposures
  (` in Crores)

Category Amount
Fund Based 3,78,177.63
Non Fund Based* 91,223.64
* Excluding Credit Equivalent of Derivatives
b. The geographic distribution of exposure is:

(` in Crores)

Domestic Overseas
Fund Based 2,64,259.89 1,13,917.74
Non Fund Based 78,479.28 12,744.36

c. Industry type distribution of exposure (Fund Based & Non 
Fund Based) is as under:

Industry Name Fund Based 
(Outstanding)

` in Crores

Non Fund 
Based 

(Outstanding)
` in Crores

Coal 42.68 7,226.85
Mining 2,587.17 0.00
Iron & Steel 14,384.86 4,75.03
Other Metal & Metal Products 3,434.88 1,099.24
All Engineering 2,287.68 1,418.26
Of which Electronics 666.13 4,40.44
Electricity 16,008.65 5,558.81
Cotton Textiles 4,389.48 4,37.87
Jute Textiles 108.46 1,26.37
Other Textiles 5,260.53 9,03.46
Sugar 2,923.55 1,10.33
Tea 58.59 1.17
Food Processing 9,925.15 2,775.63
Vegetable Oil & Vanaspati 1,270.63 2,457.49
Tobacco & Tobacco Products 850.04 67.89
Paper & Paper Products 1,356.94 1,24.16
Rubber & Rubber Products 2,609.64 2,296.42
Chemical, Dyes, Paints etc. 6,186.12 1,742.26
Of which Fertilisers 1,525.98 1,38.46
Of which Petro-chemicals 1,393.42 5,91.55
Of which Drugs & Pharmaceuticals 1,897.68 4,52.73
Cement 1,495.86 70.09
Leather & Leather Products 502.22 56.71
Gems & Jewellery 8,714.80 1,020.16
Construction 2,466.16 1,543.81
Petroleum 3,857.31 3,305.03
Automobiles including Trucks 1,962.34 1,459.02
Infrastructure* 42,004.72 10,400.97
Of which Power 16,008.65 5,564.71
Of which Telecommunications 1,131.84 30.97
Of which Roads & Ports 9,571.54 2,659.62
Other Industries 25,591.42 23,598.28
Residuary Other Advances (to 
balance with Gross Advances)

2,38,159.16 31,076.14

Total 3,78,177.63 91,223.64
* Exposure to Infrastructure Sector at 11.11 % exceeds 5% of total fund 
based advances
* Exposure to Electricity (Power) at 6.09% exceeds 5% of total non-fund 
based outstanding.

e. The residual contractual maturity break down of assets is:

(` in Crores)

Advances Investments 
(gross)

Foreign 
Currency 
Assets

Next day 30,279.73 291.99 3,540.08
2 – 7 days 8,153.18 42.25 7,687.08
8 –14 days 3,834.74 382.59 2,315.42
15 – 28 days 11,610.23 2,151.76 8,154.87
29 days – 3 months 84,450.52 4,768.58 29,649.54
>3 months – 6 months 41,136.25 2,318.48 18,474.87
> 6months – 1 year 32,592.14 1,723.62 16,983.88
>1 year – 3 years 46,935.45 13,539.95 21,849.46
> 3 years – 5 years 3,76,66.97 22,102.42 8,395.58
> 5 years 76,016.76 67,019.35 11,692.36
Total 3,72,675.97 1,14,341.00 1,28,743.14

*Figures are shown on net basis
f. The gross NPAs are:

Category (` in Crores)
Sub Standard 6,842.84
Doubtful – 1 2,907.89
Doubtful – 2 1,128.53
Doubtful – 3 286.45
Loss 717.90
TOTAL 11,883.61

h. The amount of net NPAs is ` 7,425.19 crores.

i. The NPA ratios are as under:

•	 Gross	NPAs	to	Gross	Advances:	3.14%

•	 Net	NPAs	to	Net	Advances:	1.99%

j. The movement of gross NPA is as under:

(` in Crores)

i) Opening balance at the beginning of the year 8,777.77
ii) Additions during the year 8,837.98
iii) Reductions during the year 5,732.14
iv) Closing balance at the end of the year (i+ii-iii) 11,883.61

k. The movement of provision for NPAs is as under:

(` in Crores)

i) Opening balance at the beginning of the year 1,963.92
ii) Provisions made during the year 4,532.95
iii) Write-off/write-back of excess provisions 2,925.53
iv) Closing balance at the end of the year (i+ii-iii) 3,571.27

l. The amount of non-performing investment is Rs. 810.21 crores.

m. The amount of provision held for non-performing investment is Rs. 
547.93 crores.

n. The movement of provisions for depreciation on investments is as 
under:

(` in Crores)

i) Opening balance at the beginning of the year 980.10
ii) Provisions made during the year 72.55
iii) Write-off/write-back of excess provisions 42.65
iv) Closing balance at the end of the year (i+ii-iii) 1,095.30
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Table DF-4
Credit risk: disclosures for portfolios subject to the standardised 

approach
Qualitative Disclosure
a) For portfolios under the standardized approach:

•	 Names	of	Credit	Rating	agencies	used,	plus	reasons	for	any	
changes

•	 Types	of	exposure	for	which	each	agency	is	used;and

•	 A	 description	 of	 the	 process	 used	 to	 transfer	 public	 issue	
ratings on to comparable assets in the banking book;

A:  BANK OF INDIA
1. The Bank has approved using the general rating of the following 

credit rating agencies for risk weighting under the standardized 
approach for CRAR calculations CRISIL, ICRA, INDIA RATINGS, 
BRICKWORK, SMERA, and CARE for domestic claims 
and S&P FITCH and Moody’s for claims on non-resident 
corporates, foreign banks and foreign sovereigns. SME 
ratings are not being used, as they are not approved by RBI.

2. The ratings of all these agencies are being used for all exposures 
subjected to rating for risk weighting purposes under the 
standardized approach for CRAR calculations under Basel-II.

 The process used to transfer public issue ratings on to comparable 
assets in the banking book is as per regulatory requirements of 
RBI. The public ratings published by the rating agencies on their 
website are used for this purpose. Only, ratings which are in 
force as per monthly bulletin of the concerned rating agency and 
which have been reviewed at least once during the previous 15 
months are used.

 For all the exposures on a particular counterparty, bank uses the 
rating of only one agency, even though these exposures are 
rated by more than one with exception being where each of the 
exposures is rated by only one of the approved rating agencies.

3. To be eligible for risk-weighting purposes, it is ensured that 
the	 external	 credit	 assessment	takes	into	account	and	reflects	the	
entire amount of credit risk exposure the bank has with regard to all 
payments owed to it. Even while extending an issuer or an issue 
specific	 rating	 to	 any	 other	 exposure	 on	 the	 same	 counterparty	
it is extended to the entire amount of credit risk exposure i.e., both 
principal and interest. External assessments for one entity within 
a corporate group is not used to risk weight other entities within 
the same group.

4. For assets that have contractual maturity less than or equal 
to one year, short term ratings are used while for other assets, 
long term ratings are used. For Cash Credit exposures long term 
ratings are taken.

5. Where an issuer has a long-term exposure with an external long 
term rating that warrants a risk weight of 150%, all unrated claims 
on the same counterparty,

 whether short-term or long-term, also receive a 150% risk weight, 
except in cases where credit risk mitigation techniques are used 
for such claims. Similar is the case with short-term rating.

6. The long-term ratings assigned by the approved rating agencies 
are directly mapped to the risk weights under the Standardized 
Approach for long-term exposures. On the contrary, the unrated 
short-term claim on counter-party attracts a risk weight of at least 
one level higher than the risk weight applicable to the rated 
short-term claim on	 that	 counter-party.	 Issue-specific	 short-term	
ratings are used to derive risk weights for claims arising from the 
rated facility against banks and a corporate’s short-term rating is 
not used to support a risk weight for an unrated long-term claim.

7. If there are two ratings accorded by eligible credit rating agencies, 
which map into different risk weights, the higher risk weight is 
applied. If there are three or more ratings accorded by eligible 
credit rating agencies with different risk weights, the ratings 
corresponding to the two lowest risk weights are referred to and the 
higher of those two risk weights are applied, i.e., the second lowest 
risk weight.

8.	 The	RW	of	 the	 investment	claim	 is	based	on	specific	 rating	by	a	
chosen credit rating agency, where the claim is not an investment 
in	a	specific	assessed	issue:

i.	 the	 rating	applicable	 to	 the	 specific	 debt	 (where	 the	 rating	maps	
into a risk weight lower than that which applies to an unrated 
claim) is applied to the bank’s un- assessed claim only if this 
claim ranks pari passu or	senior	 to	 the	specific	 rated	debt	 in	 all	
respects and the maturity of the un-assessed claim is not later 
than the maturity of the rated claim, except where the rated claim 
is a short term obligation.

ii. if either the issuer or single issue has been assigned a rating which 
maps into a risk weight equal to or higher than that which applies 
to unrated claims, an unrated claim on the same counterparty, 
is assigned the same risk weight as is applicable to the rated 
exposure, if this claim ranks pari passu or junior to the rated 
exposure in all respects.

B:  PT Bank of India Indonesia Tbk (Subsidiary)
 The use of credit rating agencies in the calculation of credit risk 

RWA for each portfolio under the standardized approach is only 
applied to receivable to Public Sector Entities and the Bank.

 Name of Credit rating agency is “PEFINDO” and “FITCH RATING”

-Types of exposure for each portfolio are: Total Exposures 
(in Crores)

(31 March 2014)
• Demand Deposit with other Banks 24.33
• Jasa Marga JORR Bonds (Public Sector Bonds) 0.23

Other Bank Bonds 14.94
C: Bank of India (Tanzania) Ltd (Subsidiary, Bank of India 

(Uganda) Ltd (subsidiary) and Bank of India (Botswana) Ltd.
 As per prevailing norms in the Country credit rating is not required 

to be done by any external credit rating agency. There is no credit 
rating agency operating/working in the Country.

D:  Bank of India (New Zealand) Ltd. (Subsidiary)
 Credit risk is disclosed through General Disclosure Statement on 

quarterly basis as per the requirements.

Quantitative Disclosures
For exposure amounts after risk mitigation subject 
to the standardized approach, amount of a bank’s 
outstanding (rated and unrated) in the following 
three major risk buckets as well as those that are 
deducted;
The total credit exposure of BOI Solo (excluding 
market related off balance sheet items) of the bank 
(subject	 to	 standardized	 approach),	 are	 classified	
under major risk buckets are as under: -
Below 100 % risk weight: ` 410,140 Crores
100 % risk weight: ` 188,349 Crores
More than 100 % risk weight: ` 42,910 Crores
Deducted NIL
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Table DF-5
Credit Risk Mitigation: Disclosures for Standardised Approaches

Qualitative Disclosures
(a) The general qualitative disclosure requirement with respect to credit 

risk mitigation including:

a) Policies and processes for, and an indication of the extent 
to which the bank makes use of, on- and off-balance sheet 
netting;

· policies and processes for collateral valuation and management;

· a description of the main types of collateral taken by the bank;

· the main types of guarantor counterparty and their credit worthiness; 
and

· information about (market or credit) risk concentrations within the 
mitigation taken

A:  BANK OF INDIA
1. Credit Risk Mitigation is a proactive management tool designed 

to protect entity’s earnings from loss both in good and bad 
times. Banks employ various methods and techniques to reduce 
the impact of the credit risks they are exposed to in their daily 
operations. Such a process is termed as credit risk mitigation 
and some of the credit risk mitigation techniques are permitted to 
be used by the supervisor for reducing the capital charge after 
adjustment for value, currency mismatch and maturity mismatch. 
The Credit Risk Mitigants (CRM) recognized under the New Capital 
Adequacy Framework (Basel II) are as follows:

(1) Collateralized transactions

(2) On-balance-sheet-netting

(3) Guarantees

2. Eligible financial collateral:
 All collaterals are not recognized as credit risk mitigants 

under	 the	Standardized	 Approach.	The	following	are	the	financial	
collaterals recognized.

i. Cash and Deposits including deposits in foreign currency.

ii. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv.	 Kisan	Vikas	Patra	and	National	Savings	Certificates

v. Life insurance policies

vi. Debt securities -Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to conditions

viii. Units of mutual funds subject to conditions

 There are certain additional standards for availing capital relief 
for collateralized transactions, which have direct bearing on the 
management of collaterals, and these aspects are taken into 
account during Collateral Management.

3. On-balance-sheet-netting
	 On-balance	 sheet	 netting	 is	 confined	 to	 loans/advances	 (treated	

as exposure) and deposits (treated as collateral), where Bank 
has	 legally	 enforceable	 netting	 arrangements,	 involving	 specific	
lien with proof of documentation and which are managed on a net 
basis.

4. Guarantees
 Where guarantees are direct, explicit, irrevocable and unconditional, 

bank takes account of such credit protection in calculating 
capital requirements. The range of eligible guarantors/ counter 

guarantors includes:

i. Sovereigns, sovereign entities (including BIS, IMF, European 
Central Bank and European Community as well as certain 
specified	MDBs,	ECGC	and	CGTSME),	 banks	and	primary	
dealers with a lower risk weight than the counterparty;

ii. Other entities rated AA or better.

5. The	 Bank	 has	 a	 well-defined	 Collateral	 Management	 policy,	
which provides the controlling framework to ensure collateral is 
used optimally. This is a key component in mitigating the credit 
risks inherent in lending. The Bank accepts both tangible and 
intangible securities. Tangible Securities are either in physical 
form or such other material form like cash margin, Deposits 
with Banks, Gold or such other precious metals, Shares NSC/
KVP/Life Insurance Policies. The intangible securities are –Bank 
Guarantees / Letters of Credit, book debts, Letter of Comfort, 
Letter of Negative Lien, Unregistered Charge etc. The common 
ways for obtaining security for moneys lent are Mortgage, Pledge, 
Hypothecation and lien The assets created out of the bank’s 
credit exposure are as a general rule charged to the bank by way 
of	first	charge	on	 pari-passu	basis.

 Guarantees are normally insisted upon whenever available/
permissible

 The main type guarantors are: -

i. Central/State Government and Central Government 
sponsored agencies like DICGC, CGTMSE, and ECGC.

ii. Promoters/Major owners of corporates.

iii. Individual Guarantees of relatives in case of individuals

6. The various aspects of collateral management are -

 Minimum conditions for the acceptance of collateral: For 
collateral to be valid and enforceable the bank ensures that the 
assets accepted as collateral are marketable, legally enforceable 
and can be taken control of if necessary .It is also ensured that 
the market value of the asset is readily determinable or can be 
reasonably	established	and	 verified.	For	internal	control	purposes,	
the bank has a list of types of assets acceptable as collateral and 
the maximum loan to value ratio for each of these assets taken 
as primary security. The bank also takes into account statutory 
restriction while taking collaterals.

a) Validity of collateral;

i) Enforceability

 Bank ensures that credit documentation supporting the collateral, 
is legally enforceable in all relevant jurisdictions and empowers 
the Bank to apply the collateral freely to discharge the borrower’s 
obligations.

ii) Title and ownership

	 Bank	 always	 verifies	 the	 existence	 and	 ownership	 of	 the	 assets	
being received as collateral before acceptance and ensures that 
there is no prior claim by any other party on the said collateral. 
Bank secures its control of the collateral prior to the drawdown 
of credit facilities. Information on collaterals is provided to Top 
Management periodically to facilitate management of credit risk. 
Charges on collaterals are promptly registered with the relevant 
authorities wherever applicable.

b) Loan-to-value ratios

	 Bank	has	 specified	 the	maximum	 loan-to-value	 ratio	 (margin)	 for	
major types of asset to be accepted as primary security. Such 
ratios are commensurate with the relative risk of the assets and 
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should be able to provide an adequate buffer against potential 
losses in realizing the collateral

c) Valuation

 Bank has a Board approved policy in place for valuation of 
properties accepted for bank’s exposures, where Basis of 
valuation,	Qualification	of	Valuer	and	Frequency	 of	revaluation	are	
laid down for compliance across the bank.

d) Safe keeping of collateral and control to their access

 Authority and responsibility has been delegated to relevant 
individuals and departments for approving the acceptance, 
monitoring or safe custody of collaterals

e) Additional / Replacement of collateral;

 Procedures for requesting additional collateral are clearly 
documented

f) Insurance;

 All eligible collaterals except those specially exempted are 
covered by insurance for relevant risks and detailed guidelines for 
the same are in place

g) Sale of collateral;

 The Bank has clear and robust procedure for the timely liquidation 
of collateral.

B:  PT Bank of India Indonesia Tbk (Subsidiary)
 PT Bank of India Indonesia Tbk has policy and processes for 

collateral valuation, based on Bank of Indonesia Regulation and 
national discretions for mortgage loan. Independent appraisal 
of the collateral is made if the sanction limit of the loan is above 
Rs. 2.79 Crores. Liquidation value is calculated based on type 
of collateral. Collateral value is reviewed every year. The main 
type of collateral taken is Land & Buildings. Generally personal 
or third party guarantee is not taken. Sectoral caps in lending are 
in place to take care of concentrations. The Bank has no major 
risk concentrations of collaterals or credit risk mitigants.

C: Bank of India (Tanzania) Ltd and Bank of India (New Zealand) 
Ltd (Subsidiaries)

 The collaterals are obtained in the form of Bank’s own Term 
Deposit receipts, Legal Mortgage over Immovable properties, 
Hypothecation charge over movable assets of the company, 
Pledge of shares etc.

 As per regulatory requirements maximum exposure limits on single 
borrower/group are as detailed under

Collateral position limit 
(as % of core capital)

1) Secured by collateral the value of which 
is at least 25
a) 125% of the credit accommodation se-
cured by it (fully secured)
b) Secured by collateral the value of which is 
less than 125% Of the credit accommodation 
secured by it (partly secured)

10

c) Unsecured 5

D: Bank of India (Uganda) Ltd.
Qualitative disclosures
The collaterals are obtained in the form of Bank’s own term deposit 
receipts, Legal mortgage over immovable properties, Hypothecation 
charge over movable assets of the company, pledge of shares etc.

As per regulatory requirements maximum exposure limits on single 
borrower/ group as per detailed under.

Collateral position limit 
(as % of core capital)

1) Secured by collateral the value of which 
is at least

a) 125% of the credit accommodation 
secured by it(fully secured)

b) Secured by collateral the value of 
which is less than 125% of the credit 
accommodation secured by it (partly 
secured)

c) Unsecured

25

25
25

E:  Bank of India (Botswana) Ltd.
 The collaterals are obtained in the form of Bank’s own Term 

Deposit receipts, Legal Mortgage over Immovable properties, 
Hypothecation charge over movable assets of the company, 
Pledge of shares etc.

 As per regulatory requirements maximum exposure limits on single 
borrower/group are as detailed under

Collateral position limit 
(as % of unimpaired capital)

1) Secured by collateral the value 
of which is at least

a) 125% of the credit 
accommodation secured by it 
(fully secured)

b) Secured by collateral the value 
of which is less than 125% 
Of the credit accommodation 
secured by it (partly secured)

c) Unsecured

30% of unimpaired capital

30% of unimpaired capital

30% of unimpaired capital
Quantitative Disclosures

(a) For each separately disclosed credit risk portfolio 
the total exposure (after, where applicable, on – or off 
balance	sheet	netting)	that	is	covered	by	eligible	financial	
collateral: after the application of haircuts.BOI Solo
(b) For each separately disclosed portfolio the total 
exposure (after, where applicable, on – or off balance 
sheet netting) that is covered by guarantees/credit 
derivatives	(whenever	specifically	permitted	by	RBI).	BOI	
Solo

` 41,618 Cr

` 15,752 Cr

Table DF 6
Securitisation Exposures :- Disclosure for Standarised Approach

Qualitative Disclosures
A:  BANK OF INDIA
 The Bank has no Securitization Exposure as on 31.03.2014.
B:  PT Bank of India Indonesia Tbk (Subsidiary)
(a)  The general qualitative disclosure requirement with respect to 

securitisation, including a discussion of:
(i)  The bank’s objectives in relation to securitisation activity, 

including the extent to which these activities transfer credit 
risk of the underlying securitised exposures away from the 
bank to other entities;

(ii)  The roles played by the bank in the securitisation process31 
and an indication of the extent of the bank’s involvement in 
each of them; and

(iii)  The regulatory capital approach that the bank follows for its 
securitisation activities.
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(b)  Summary of the bank’s accounting policies for securitisation 
activities, including:

(i)  Recognition of gain on sale; and

(ii)  Key assumptions for valuing retained interests, including any 
significant	 changes	 since	 the	 last	 reporting	 period	 and	 the	
impact of such changes;

(a) Names of ECAIs used for securitisations and the types of 
securitisation exposure for which each agency is used.

(b) The total outstanding exposures securitised by the bank and 
subject to the securitisation framework by exposure type.

(e)  For exposures securitised by the bank and subject to the 
securitisation framework:

(i)  Amount of impaired/past due assets securitised; and

(ii)  Losses recognised by the bank during the current period 
broken down by exposure type.

(f)  Aggregate amount of securitisation exposures retained or 
purchased broken down by exposure type.

(g)  Aggregate amount of securitisation exposures retained or 
purchased broken down into a meaningful number of risk weight 
bands. Exposures that have been deducted entirely from Tier 1 
capital, credit -enhancing I/Os deducted from Total Capital, and 
other exposures deducted from total capital should be disclosed 
separately by type of underlying exposure type.

(h)  Summary of securitisation activity presenting a comparative 
position for two years, as a part of the notes on Accounts to the 
balance sheet:

(i)  Total number and book value of loan assets securitised – by 
type of underlying assets;

(ii)  Sale consideration received for the securitised assets and 
gain/loss on sale on account of securitisation; and

(iii)  Form and quantum (outstanding value) of services provided 
by way of credit enhancement, liquidity support, post-
securitisation asset servicing, etc.

C:  Bank of India (Tanzania) Ltd , Bank of India (New Zealand) Ltd 
(Subsidiaries)& Bank of India (Uganda) Ltd.& Bank of India 
(Botswana) Ltd.

 Not Applicable

Quantitative Disclosures
A:  BANK OF INDIA
 Not Applicable

B:  PT Bank of India Indonesia Tbk (Subsidiary)
 Nil

C:  Bank of India (Tanzania) Ltd & Bank of India (New Zealand) 
Ltd (Subsidiaries), Bank of India (Uganda) Ltd.& Bank of India 
(Botswana) Ltd.

 Not Applicable

Table DF 7
Market Risk

Market Risk in Trading Book
Qualitative Disclosures
(a)  The general qualitative disclosure requirement for market risk 

including the portfolios covered by the standardized approach.

A:  BANK OF INDIA
 In Trading book the Bank holds” Held for Trading”(HFT) and 

“Available for Sale” (AFS) portfolios of investments. The rest of 
the assets–i.e. Investments under Held to Maturity portfolio and 

advances-are treated as Banking Book. Given below is brief 
description of the Market Risk Management objectives and policies.

(i) Strategies and Processes:
 Under Market Risk Management Liquidity Risk, Interest Rate Risk, 

Foreign Exchange Risk, and Equity Price risk are monitored. Bank 
is not currently trading in commodities.

 Liquidity Risk
 Gap analysis is followed for monitoring Liquidity risk on a 

fortnightly basis. Prudential limit-for percentage of cumulative gap 
to cumulative outflow-based	on Reserve Bank of India guidelines 
for the short-term buckets up-to 28 days is monitored. Besides, 
prudential limits are in place for market borrowing–Daily and 
average call borrowing–Inter Bank Liabilities, Purchased funds etc.

 High value bulk deposits are monitored on a weekly basis. Short-
term dynamic liquidity statement is prepared on a fortnightly basis 
to assess the liquidity position, which takes in to account the 
business growth. A contingency funding plan is in place to meet 
the emergencies. The plan is tested on a quarterly basis. Stress 
Testing is also done on a quarterly basis to assess possible loss to 
Bank if there is any liquidity crisis and if funds are to be raised from 
the market to meet the contingencies.

 Interest Rate Risk
 Gap analysis is used to assess the impact on the Net Interest 

Income of the bank for the next 12 months and till the next financial	
year. The Bank also uses duration gap analysis.Prudential limits 
have been fixed	 for duration of liabilities. Bank’s investments 
portfolio is monitored on basis of duration analysis.

 VaR methodology is followed for dated securities under SLR and 
NonSLR(domestic)	Prudential	 limits	 for	VaR	have	been	fixed	and	
daily monitoring is being done and reported to Top Management. 
Foreign investments in dated securities are normally hedged and 
the	interest	rate	risk	is	minimal.	VaR	limits	are	also	fixed	for	Foreign	
Exchange position.

 Stress Testingis done to assess the impact on Economic Value of 
Equity by infusing a shock of change in market rate by 200 basis 
points.

 Foreign Exchange Risk
	 The	Bank	has	fixed	Aggregate	Gap	Limit	in	USD	as	well	as	in	other	

currencies, Maximum Aggregate daylight and overnight exposure 
limits for foreign exchange exposure in various currencies. We have 
also	 fixed	 period-wise	 Individual	Currency-wise	Gap	 Limits.	 Stop	
loss	 limits,	 take	profit	 limit	 and	 single	 deal	 limits	 are	 in	 place	 for	
monitoring the forex operations of the dealers.

	 Derivative	transactions	are	monitored	by	fixing	prudential	 limit	 for	
net open position and a cap for PV01on the outstanding derivatives.

 Equity Price Risk
	 The	bank’s	domestic	investment	policy	has	fixed	stop	loss	limits	for	

equity dealers. Daily Limits to Treasury, Maximum Investment Limit, 
Holding Period for Equity Portfolio (Trading). Daily reporting is done 
to Top Management on the transactions.

(ii) Structure and Organization of Market Risk Management 
function:

 Risk Management is a Board driven function supported by 
three levels-.Risk Management Committee of the Board for 
overseeing and issuing directions, wherever necessary/approving 
Risk Management Policies etc. ,Asset Liability Management 
Committee(ALCO) who consider policy issues and with ALM Cell 
providing support at the ground level. Asset Liability Management 
Committees are operational at foreign centers also.
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(iii) Scope and nature of risk reporting and/ or measurement 
systems:

 In respect of domestic business the guide lines stipulated by RBI 
for managing Market Risk is followed such as–Preparation of 
Interest Rate Sensitivity statement on a monthly basis–Duration 
analysis of investments in the Trading book on a daily basis–VaR 
calculation of trading book investments on a daily basis excepting 
the equity portfolio–conducting stress test for liquidity risk/market 
risk on a quarterly basis.–Duration analysis of global balance sheet 
and impact on the Economic Value of Equity on a monthly basis. 
Interest Rate sensitivity is reviewed on a monthly basis by ALCO.

 Various prudential measures have been put in respect to market 
borrowing and lending in conformity with RBI guidelines for 
monitoring liquidity risk. Structural Liquidity statement is prepared 
on daily basis and Short Term Dynamic Liquidity statement on 
a fortnightly basis and reported to Top Management / ALCO. 
Structural liquidity of international operations is being done on a 
quarterly basis at the corporate level.

 The results of the Quarterly study on Stress-Testing and Impact 
on Economic Value of Equity is reported to ALCO. Trading book 
position–Duration and VaR is reported daily to Top Management.

iv) Policies for Hedging and / or Mitigating Risk:
 Detailed policies are operational for Asset Liability Management 

and Market Risk Management, which deal in detail the various 
strategies and processes for monitoring Market Risk.

B:  PT Bank of India IndonesiaTbk (Subsidiary)
 In accordance with Regulation of Bank Indonesia regarding Minimum 

Capital Adequacy Requirement for Commercial Bank, Bank is not 
included in the mandatory category for measuring the market risk 
in the calculation of the value of capital adequacy ratio (CAR). This 
is	due	to	Bank	is	a	foreign	exchange	Bank	with	financial	instrument	
position in the form of securities and/or derivative transaction in the 
form of a Trading Book with amount below IDR 20 billion (USD 1.7 
Million approximately).

C:  Bank of India (Tanzania) Ltd (Subsidiary), Bank of India (New 
Zealand) Ltd (Subsidiary),Bank of India (Uganda) Ltd & Bank 
of India (Botswana) Ltd.

(a) The general qualitative disclosure requirement for market risk 
including the portfolios covered by the standardized approach.

i. Market risk: Market risk arises from open positions in interest rate, 
currency and equity products. The board sets limits and reviews 
it at regular interval on the risk that may be accepted. Further the 
exposure is monitored on daily basis.

ii. Liquidity risk: The bank is exposed to daily calls on its available 
cash resources from overnight deposits, current accounts, maturing 
deposits, loans drawn and guarantees, from margin and other 
calls on cash settlement. The board has set limit based on their 
experience of the minimum proportion of maturing funds available 
to meet such calls and on the minimum level of inter-bank and other 
borrowing facility that should be in place to cover withdrawals at 
unexpected levels of demand.

iii. Interest rate risk: The bank is exposed to various risks associated 
with	 the	 effect	 of	 fluctuation	 in	 the	 prevailing	 levels	 of	 market	
interest	rates	on	its	financial	position	and	cash	flow.	The	bank	has	
the discretion to change the rates on deposits, loans and advances 
in line with changes in market trend. These measures minimize the 
bank’s exposure to interest rate risk.

iv. Currency risk: The bank is exposed to the risk that the value of 

a	 financial	 instrument	 will	 fluctuate	 due	 to	 changes	 in	 foreign	
exchange rate. The bank is involved in foreign currency market 
only to the extent of buying and selling to the extent of required 
currency. The bank is not involved in foreign currency forward 
contracts and thus the risk is limited.

Quantitative Disclosure :-

The capital requirements for:
interest rate risk:
equity position risk: and
foreign exchange risk:

` 861.42 Crores
` 413.41 Crores
` 305.57 Crores

Table DF - 8
Operational Risk

Operational risk
Qualitative disclosures
In addition to the general qualitative disclosure requirement, the approach 
(es)	for	 operational	risk	capital	assessment	for	which	the	bank	qualifies.

A:  BANK OF INDIA
 The Bank adopts best practices in Risk Management. The Bank 

assesses	and	identifies	operational	risks	inherent	in	all	the	material	
products, processes and systems under different Business Lines 
on an ongoing basis. All new products, activities and systems 
are	 being	 first	 routed	 through	 the	New	Product	Group	 and	 then	
through Committee on Operational Risk Management (CORM). All 
policies are approved by the Board only after clearance by the Risk 
Management Committee of the Board (R Com). The Chief Risk 
Officer	 implements	the	directives	of	R.Com	and	overseas	day-to-
day Operational Risk Management functions.

 Risk Management function works in close coordination with the 
committee of Business Operational Risk Managers (BORM) and 
Operational Risk Management Specialists (ORMS). The committee 
of BORM and ORMS assists the Operational Risk Management 
Division in undertaking the Risk and Control Self-Assessments 
(RCSA), reporting Losses and Key Risk Indicators (KRIs) on a 
periodical basis.

 Risk reporting in the form of Loss Data Analysis is done on half 
yearly basis to assess the high-risk prone product and business 
lines and mitigation measures are adopted. Branch levels KRIs and 
Bank Level KRIs are tracked on a quarterly basis. RCSA exercise 
is undertaken for all the Bank’s products and processes on an 
annual basis.

 Operational Risk Capital Charge is calculated through Basic 
Indicator Approach. At present, the Bank is in the process of moving 
towards Advanced Measurement Approaches for computation of 
Operational Risk Capital Charge. The Bank has already applied 
to RBI for migration to The Standardised Approach (TSA) for 
calculation of Operational Risk Capital Charge.

B:  PT Bank of India Indonesia Tbk (Subsidiary)
 Bank adopts best practices in operational risk management, like 

segregation of duties, trainings, clear laid down procedures etc.

 In managing operational risk, each unit is responsible for the risks in 
its daily operations by referring to policies and procedures, control 
and routine supervision. Managing operational risks also include 
areas related to product development, system, human resources 
and “know your customer” principles to prevent unavoidable 
circumstances.

 To minimize the operational risk, the bank has increased the control 
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function in the transaction processings which conducted among 
others by implementing the procedures to ensure timely completion 
of the transaction, adjustment the accounting method to the applied 
standards, maintain records in orderly, secure access to the asset 
and data. Function of the Internal Audit Unit who conducts regular 
checks to the operational activities is also adding value to the 
improvement needed. Bank use Basic Indicator Approach in Risk 
Weighted Assets (ATMR) calculation for Operational Risk.

 Bank also has Internal Control unit which has job to ensure all 
business unit comply to bank procedure and local government 
regulation as well.

C:  Bank of India (Tanzania) Ltd , Bank of India (New Zealand) 
Ltd (Subsidiaries), Bank of India (Uganda) Ltd.& Bank of India 
(Botswana) Ltd.

 Operational risk is the risk of direct or indirect loss arising from a 
variety of causes associated with the bank’s processes, personnel, 
technology and infrastructure, and from external factors other 
than credit, market, liquidity risks such as those arising from legal 
and regulatory requirements and generally accepted standards 
of corporate behavior. Operational risk arises from all the bank’s 
activities.

 The bank’s objective is to manage the operational risk so as to 
balance	 the	 avoidance	 of	 financial	 losses	 and	 damage	 to	 the	
bank’s reputation with overall cost effectiveness and to avoid 
control procedures that restrict initiate and creativity.

 The primary responsibility for the development and implementation 
of controls to address operational risk is assigned to the senior 
management at each branch level. The responsibility is supported 
by the development of overall standards for management of 
operational risks in the following areas:-

•	 Requirements for appropriate segregation of duties, including 
the independent authorization of transactions;

•	 Requirements for the reconciliation and monitoring of 
transactions;

•	 Compliance with regulatory and other legal requirements;

•	 Documentation of controls and procedures;

•	 Requirements for the periodic assessment of operational 
risks faced, and the adequacy of controls and procedures to 
address	the	risks	identified;

•	 Requirements for the reporting of operational losses and 
proposed remedial action;

•	 Development of contingency plans;

•	 Training and professional development;

•	 Ethical and business standards;

•	 Risk mitigation, including insurance where this is effective

Table DF-9
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures
(a)  The general qualitative disclosure requirement, including the 

nature of IRRBB and key assumptions, including assumptions 
regarding loan prepayments and behavior of non-maturity 
deposits, and frequency of IRRBB measurement.

A:  BANK OF INDIA
 Interest Rate Risk in banking book is calculated generally on 

a quarterly basis. Banking book includes all advances and 
investments held in Held to Maturity (HTM) portfolio.

 The strategies & processes /structure & organization / scope and 
nature of risk reporting / policies etc are the same as reported under 
Table DF –7.

 The methodology and key assumptions made in the IRRBB 
measurement are as follows

 Based on monthly information from data centre on the residual 
maturity of the advances and the deposits covering around 100% 
of bank’s business, Interest Rate Sensitivity statement is prepared 
with various time buckets, having regard to the rate sensitivity as 
well as residual maturity of different assets and liabilities.

 The duration for each asset and liability is arrived at taking 
the midpoint of each time bucket as the maturity date and the 
average yield as coupon and taking the market rate for discounting 
purpose. For investments, the actual duration is taken, as data 
is available with full particulars. In respect of investments, the AFS 
and HFT portfolios are excluded for this exercise as the focus is on 
IRR in the Banking Book.

	 Using	the	above,	Modified	duration	of	liabilities	and	assets	for	each	
bucket is calculated and the impact on their value for a change in 
interest rate by 1% is reckoned By adding up, the net position is 
arrived at to determine as to whether there will be a positive 
increase in the value or otherwise.

 Assumptions:
 The interest rate moves uniformly across all time buckets and for all 

assets.

 In respect of demand deposits – savings and current – the same 
are distributed as per the RBI guidelines on stress testing.

 Generally the bank follows RBI guidelines on stress testing while 
calculating the IRRBB including selection of coupon rate / discount 
rate / taking midpoint of each time bucket as the maturity date etc.

 Re-pricing of Base Rate/BPLR linked advances has been taken 
in the 3 to 6 months bucket.

B:  PT Bank of India Indonesia Tbk (Subsidiary),Bank of India 
(Tanzania) Ltd, Bank of India (New Zealand) Ltd (Subsidiaries) 
and Bank of India Uganda Ltd

 The bank is exposed to various risks associated with the effect 
of	 fluctuation	 in	 the	 prevailing	 levels	 of	 market	 interest	 rates	 on	
its	 financial	 position	 and	 cash	 flow.	 The	 bank	has	the	discretion	
to change the rates on deposits, loans and advances in line with 
changes in market trend. These measures minimize the bank’s 
exposure to interest rate risk.

 Quantitative Disclosures
 The increase (decline) in earnings and economic value (or relevant 

measure used by management) for upward and downward rate 
shocks according to management’s method for measuring IRRBB, 
broken down by currency (where the turnover is more than 5 per 
cent of the total turnover).

INTEREST RATE RISK IN BANKING BOOK(BOI SOLO)

Total Of which in USD 
(where turnover is 
more than 5% of 
total turnover)

1. Earnings At Risk (NII)
At 0.50% change for 1 year 181.21 104.04
2. Economic Value of Equity at Risk
200 basis point shock 748.59 1382.28
Drop in equity value in %age terms 3.05% 5.63%
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Table –DF 10 
General disclosure for exposures related to Counterparty Credit Risk
a. The bank uses derivatives products for hedging its own balance 

sheet items as well as for trading purposes. The risk management 
of derivative operation is headed by a senior executive, who reports 
to top management, independent of the line functions. Trading 
positions are marked to market on daily basis.

 The derivative policy is framed by the Risk Management 
Department, which includes measurement of credit risk and market 
risk.

 The hedge transactions are undertaken for balance sheet 
management. Proper system for reporting and monitoring of risks 
is in place.

 Policy for hedging and processes for monitoring the same is in 
place.

 Accounting policy for recording hedge and non-hedge transactions 
are in place, which includes recognition of income, premiums 
and discounts. Valuation of outstanding contracts, provisioning, 
collateral and risk mitigation are being done.

 Credit equivalent or EAD has been computed in accordance with 
the Current exposure methodology (CEM). Potential exposure 
is computed by multiplying Credit conversion factor to Notional 
principal. Replacement cost is the positive market value. Current 
exposure is the same as the replacement cost. Credit equivalent or 
EAD is the sum of potential exposure and current exposure.

 Quantitative Disclosure
	 	 Gross	 positive	 fair	 value	 of	 contracts,	 netting	 benefits,	 netted	

current credit exposure, collateral held (including type, e.g. 
cash, government securities, etc.), and net derivatives credit 

exposure169. Also report measures for exposure at default, 
or exposure amount, under CEM. The notional value of credit 
derivative hedges, and the distribution of current credit exposure 
by types of credit exposure

 Credit derivative transactions that create exposures to CCR 
(notional value), segregated between use for the institution’s 
own credit portfolio, as well as in its intermediation activities, 
including the distribution of the credit derivatives products used, 
broken down further by protection bought and sold within each 
product group

(Amount in Million)
Notional Principal Amount 1447555.45
Potential Exposure 28299.72
Replacement Cost 40388.15
Current Exposure 40388.15
Credit Equivalent or EAD 6868.79

Item Notional 
Amount  

(In Million)

Current 
Credit 

Exposure 
(In Million)

Credit 
equivalent 
(In Million)

Currency Option  186.02  84.00  99.59
Cross CCY Interest Rate Swaps  5,130.07  373.64  869.10
Forward rate agreements  -  -  -
Interest rate future  -  -  -
Credit default swaps  -  -  -
Single CCY interest Rate Swaps  83,084.50  474.30  3,051.19
Total 188,400.59  931.94  4,019.87
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Table DF -11
 Composition of Capital

` In Millions

Basel III common disclosure template to be used during the transition of regulatory 
adjustments (i.e. from April 1,2013 to December31,2017)

Eligible 
Amount

Amounts 
subject to 

pre Basel III 
Treatment

Ref No

Common Equity Tier 1 capital: instruments and reserves
1 Directly issued qualifying common share capital plus related stock surplus (share premium) 63,095.49 (A)
2 Retained earnings 23,537.37
3 Accumulated other comprehensive income (and other reserves) 163,327.01
4 Directly issued capital subject to phase out from CET1 (only applicable to non-joint stock 

companies)
-

Public sector capital injections grandfathered until January 1, 2018 -
5 Common share capital issued by subsidiaries and held by third parties (amount allowed in group 

CET1)
617.41

6 Common Equity Tier 1 capital before regulatory adjustments 250,577.28
Common Equity Tier 1 capital: regulatory adjustments

7 Prudential valuation adjustments
8 Goodwill (net of related tax liability)
9 Intangibles other than mortgage-servicing rights (net of related tax liability)

10 Deferred tax assets 253.37
11 Cash-flow	hedge	reserve
12 Shortfall of provisions to expected losses
13 Securitisation gain on sale
14 Gains and losses due to changes in own credit risk on fair valued liabilities
15 Defined-benefit	pension	fund	net	assets
16 Investments in own shares (if not already netted off paid-in capital on reported balance sheet)
17 Reciprocal cross-holdings in common equity 44.29
18 Investments	in	the	capital	of	banking,	financial	and	insurance	entities	that	are	outside	the	scope	

of regulatory consolidation, net of eligible short positions, where the bank does not own more than 
10% of the issued share capital (amount above 10% threshold)

19 Significant	investments	in	the	common	stock	of	banking,	financial	and	insurance	entities	that	are	
outside the scope of regulatory consolidation, net of eligible short positions (amount above 10% 
threshold)

20 Mortgage servicing rights (amount above 10% threshold)
21 Deferred tax assets arising from temporary differences (amount above 10% threshold, net of 

related tax liability)
22 Amount exceeding the 15% threshold
23  of which: significant investments in the common stock of financial entities
24  of which: mortgage servicing rights
25  of which: deferred tax assets arising from temporary differences
26 National	specific	regulatory	adjustments	((26a+26b+26c+26d)   

5282.20
26a  of which: Investments in the equity capital of the unconsolidated insurance subsidiaries
26b  of which: Investments in the equity capital of unconsolidated non-financial subsidiaries
26c  of which: Shortfall in the equity capital of majority owned financial entities which have not been 

consolidated with the bank
26d  of which: Unamortised pension funds expenditures 5282.20

Regulatory Adjustments Applied to Common Equity Tier 1 in respect of Amounts Subject to Pre-
Basel III Treatment
of which: [INSERT TYPE OF ADJUSTMENT]
For	example:	filtering	out	of	unrealised	losses	on	AFS	debt	securities	(not	relevant	in	Indian	
context)

of which: [INSERT TYPE OF ADJUSTMENT]
of which: [INSERT TYPE OF ADJUSTMENT]
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27 Regulatory	adjustments	applied	to	Common	Equity	Tier	1	due	to	insufficient	Additional	Tier	1	and	
Tier 2 to cover deductions

28 Total regulatory adjustments to Common equity Tier 1 5579.86
29 Common Equity Tier 1 capital (CET1) 244997.30

Additional Tier 1 capital: instruments
30 Directly issued qualifying Additional Tier 1 instruments plus related stock surplus (31+32)
31 of	which:	classified	as	equity	under	applicable	accounting	standards	(Perpetual	Non-Cumulative	

Preference Shares)
32 of	which:	classified	as	liabilities	under	applicable	accounting	standards	(Perpetual	debt	

Instruments)
33 Directly issued capital instruments subject to phase out from Additional Tier 1 21,897.70
34 Additional Tier 1 instruments (and CET1 instruments not included in row 5) issued by subsidiaries 

and held by third parties (amount allowed in group AT1)
35 of which: instruments issued by subsidiaries subject to phase out
36 Additional Tier 1 capital before regulatory adjustments 21,897.70

Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional Tier 1 instruments
38 Reciprocal cross-holdings in Additional Tier 1 instruments 1,004.72
39 Investments	in	the	capital	of	banking,	financial	and	insurance	entities	that	are	outside	the	scope	

of regulatory consolidation, net of eligible short positions, where the bank does not own more than 
10% of the issued common share capital of the entity (amount above 10% threshold)

40 Significant	investments	in	the	capital	of	banking,	financial	and	insurance	entities	that	are	outside	
the scope of regulatory consolidation (net of eligible short positions)

443.97

41 National	specific	regulatory	adjustments	(41a+41b)
41a Investments in the Additional Tier 1 capital of unconsolidated insurance subsidiaries
41b Shortfall	in	the	Additional	Tier	1	capital	of	majority	owned	financial	entities	which	have	not	been	

consolidated with the bank
Regulatory Adjustments Applied to Additional Tier 1 in respect of Amounts Subject to Pre-Basel 
III Treatment

5,393.01

of which: [INSERT TYPE OF ADJUSTMENT e.g. DTAs] 1,013.47
of which: [INSERT TYPE OF ADJUSTMENT e.g. existing adjustments which are deducted from 
Tier 1 at 50%]
of which: [INSERT TYPE OF ADJUSTMENT] 4,379.54

42 Regulatory	adjustments	applied	to	Additional	Tier	1	due	to	insufficient	Tier	2	to	cover	deductions
43 Total regulatory adjustments to Additional Tier 1 capital 6,841.70
44 Additional Tier 1 capital (AT1) 15,056.10
44a Additional Tier 1 capital reckoned for capital adequacy 15,056.10
45 Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 260,053.42

Tier 2 capital: instruments and provisions
46 Directly issued qualifying Tier 2 instruments plus related stock surplus 15,000.00
47 Directly issued capital instruments subject to phase out from Tier 2 58,995.36
48 Tier 2 instruments (and CET1 and AT1 instruments not included in rows 5 or 34) issued by 

subsidiaries and held by third parties (amount allowed in group Tier 2)
49 of which: instruments issued by subsidiaries subject to phase out
50 Provisions 37,125.27
51 Tier 2 capital before regulatory adjustments 111,120.63

Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments
53 Reciprocal cross-holdings in Tier 2 instruments   

746.72
54 Investments	in	the	capital	of	banking,	financial	and	insurance	entities	that	are	outside	the	scope	

of regulatory consolidation, net of eligible short positions, where the bank does not own more than 
10% of the issued common share capital of the entity (amount above the 10% threshold)

55 Significant	investments	in	the	capital	banking,	financial	and	insurance	entities	that	are	outside	
the scope of regulatory consolidation (net of eligible short positions)

1035.93

56 National	specific	regulatory	adjustments	(56a+56b) 11,339.07
56a of which: Investments in the Tier 2 capital of unconsolidated subsidiaries
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56b of which: Shortfall	in	the	Tier	2	capital	of	majority	owned	financial	entities	which	have	not	been	
consolidated with the bank
Regulatory Adjustments Applied To Tier 2 in respect of Amounts Subject to Pre-Basel III 
Treatment

11399.07

 of which: [INSERT TYPE OF ADJUSTMENT e.g. existing adjustments which are deducted from 
Tier 2 at 50%]
 of which: [INSERT TYPE OF ADJUSTMENT

57 Total regulatory adjustments to Tier 2 capital 13121
58 Tier 2 capital (T2) 97,998.91
58a Tier 2 capital reckoned for capital adequacy 97,998.91
58b Excess Additional Tier 1 capital reckoned as Tier 2 capital -
58c Total Tier 2 capital admissible for capital adequacy (58a++ 58b) 97,998.91

59 Total capital (TC = T1 + T2) (45 + 58c) 358,052.32
Risk Weighted Assets in respect of Amounts Subject to Pre Basel III Treatment
of which: [INSERT TYPE OF ADJUSTMENT]
of which: …

60 Total risk weighted assets (60a + 60b + 60c)
60a of which: total credit risk weighted assets
60b of which: total market risk weighted assets
60c of which: total operational risk weighted assets

Capital ratios
61 Common Equity Tier 1 (as a percentage of risk weighted assets) 6.84%
62 Tier 1 (as a percentage of risk weighted assets) 7.24%
63 Total capital (as a percentage of risk weighted assets) 9.97%
64 Institution	specific	buffer	requirement	(minimum	CET1	requirement	plus	capital	conservation	and	

countercyclical buffer requirements, expressed as a percentage of risk weighted assets)
5%

65 of which: capital conservation buffer requirement -
66 of which: bank specific countercyclical buffer requirement -
67 of which: G-SIB buffer requirement -
68 Common Equity Tier 1 available to meet buffers (as a percentage of risk weighted assets) 6.84%

National minima (if different from Basel III)
69 National Common Equity Tier 1 minimum ratio (if different from Basel III minimum) 5.00%
70 National Tier 1 minimum ratio (if different from Basel III minimum) 6.50%
71 National total capital minimum ratio (if different from Basel III minimum) 9.00%

Amounts below the thresholds for deduction (before risk weighting)
72 Non-significant	investments	in	the	capital	of	other	financial	entities
73 Significant	investments	in	the	common	stock	of	financial	entities
74 Mortgage servicing rights (net of related tax liability)
75 Deferred tax assets arising from temporary differences (net of related tax liability)

Applicable caps on the inclusion of provisions in Tier 2
76 Provisions eligible for inclusion in Tier 2 in respect of exposures subject to standardised approach 

(prior to application of cap)
23,519.96

77 Cap on inclusion of provisions in Tier 2 under standardised approach
78 Provisions eligible for inclusion in Tier 2 in respect of exposures subject to internal ratings-based 

approach (prior to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal ratings-based approach

Capital instruments subject to phase-out arrangements (only applicable between March 
31, 2017 and March 31, 2022)

80 Current cap on CET1 instruments subject to phase out arrangements
81 Amount excluded from CET1 due to cap (excess over cap after redemptions and maturities)
82 Current cap on AT1 instruments subject to phase out arrangements  

21,897.70
83 Amount excluded from AT1 due to cap (excess over cap after redemptions and maturities) 4,379.54
84 Current cap on T2 instruments subject to phase out arrangements 58,995.36
85 Amount excluded from T2 due to cap (excess over cap after redemptions and maturities) 11,339.07
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Notes to the Template

Row No. of 
the template

Particular (` in million)

10 Deferred tax assets associated with accumulated losses

Deferred tax assets (excluding those associated with accumulated losses) net of Deferred tax liability 1,266.44

Total as indicated in row 10 1,266.44

19 If investments in insurance subsidiaries are not deducted fully from capital and instead considered under 10% 
threshold for deduction, the resultant increase in the capital of bank
of which: Increase in Common Equity Tier 1 capital

of which: Increase in Additional Tier 1 capital
of which: Increase in Tier 2 capital

26b If	investments	in	the	equity	capital	of	unconsolidated	non-financial	subsidiaries	are	not	deducted	and	hence,	risk	
weighted then:

(i) Increase in Common Equity Tier 1 capital
(ii) Increase in risk weighted assets

44a Excess Additional Tier 1 capital not reckoned for capital adequacy (difference between Additional Tier 1 capital as 
reported in row 44 and admissible Additional Tier 1 capital as reported in 44a)

4,379.54

of which: Excess Additional Tier 1 capital which is considered as Tier 2 capital under row 58b
50 Eligible Provisions included in Tier 2 capital 23,519.96

Eligible Revaluation Reserves included in Tier 2 capital 13,605.31

Total of row 50 37,125.27

58a Excess Tier 2 capital not reckoned for capital adequacy (difference between Tier 2 capital as reported in row 58 and 
T2 as reported in 58a)

11,339.07
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Table DF-12
Composition of Capital- Reconciliation Requirements
(Rs. in million)

Step -1

Balance sheet 
as in financial 

statements

Balance sheet under 
regulatory scope of 

consolidation
As on 

reporting date
As on 

reporting date
A Capital & Liabilities
i Paid-up Capital 6430.02 6430.02

Reserves & Surplus 301,307.23 301,452.41
Minority Interest 840.05 617.41
Total Capital 308,577.30 308,499.41

ii Deposits 4,786,950.77 4,787,210.25
of which: Deposits from banks 530,070.56 530,070.56
of which: Customer deposits 4,256,880.21 4,257,139.68
of which: Other deposits (pl. specify) - -

iii Borrowings 484,275.10 484,275.10
of which: From RBI 46,865.58 46,865.58
of which: From banks 24,786.33 24,786.33
of which: From other institutions & agencies 412,623.19 412,623.19
of which: Others (pl. specify) 325,816.46 325,816.46
of which: Capital instruments 111,593.06 111,593.06

iv Other liabilities & provisions 201,742.46 179,311.31
Total 5,781,546.04 5,759,519.14

B Assets
i Cash and balances with Reserve Bank of India 192,878.57 192,867.30

Balance with banks and money at call and short notice 424,724.48 424,662.38
ii Investments: 1,164,897.43 1,145,034.36

of which: Government securities 1,008,514.15 1,003,739.24
Of which: Other approved securities 1,442.74 11.65

of which: Shares 16,489.58 8,969.76
of which: Debentures & Bonds 86,494.58 83,862.83
of which: Subsidiaries / Joint Ventures / Associates 10,135.52 11,335.52
of which: Others (Commercial Papers, Mutual Funds etc.) 41,820.87 37,115.38

iii Loans and advances 3,726,714.60 3,726,700.54
of which: Loans and advances to banks 342,192.58 342,192.58
of which: Loans and advances to customers 3,384,522.02 3,384,507.95

iv Fixed assets 58,201.87 58,131.88
v Other assets 214,129.08 212,122.68

of which: Goodwill and intangible assets - -
of which: Deferred tax assets 1,322.23 1,322.23

vi Goodwill on consolidation - -
vii Debit	balance	in	Profit	&	Loss account - -

Total Assets 5,781,546.04 5,759,519.14
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Step 2

Balance sheet as in financial 
statements

Balance sheet under 
regulatory scope of 

consolidation
As on reporting date As on reporting date

i Paid-up Capital
of which: of which:
Amount eligible for CET1 64300.02 64300.02
Amount eligible for AT1
Reserves & Surplus 301,307.23 301,452.41
Of which:
Statutory Reserves 66,568.84 66,568.84
Securities premium 56,665.47 55,849.47
Capital reserves:
Foreign Currency Translation Reserve 17,585.90 17,585.90
Revaluation reserve 37,421.82 37,421.82
Of which: eligible for CET1 -
Profit on sale of Investments - "Held to Maturity" 8,801.66 8,801.66
Others 230.85 230.85
Revenue and Other Reserves: 97,832.69 98,793.87
Special Reserve 16,200.00 16,200.00
Of which: eligible for CET1 (net of Tax) 16,200.00 16,200.00
Balance	in	profit	&	loss	account - -
Minority Interest 840.05 617.41
Total Capital 308,577.30 308,499.41

ii Deposits 4,786,950.77 4,787,210.25
of which: Deposits from banks 530,070.56 530,070.56
of which: Customer deposits 4,256,880.21 4,257,139.68
of which: Other deposits (pl. specify) - -

iii Borrowings 484,275.10 484,275.10
of which: From RBI 46,865.58 46,865.58
of which: From banks 24,786.33 24,786.33
of which: From other institutions
& agencies

412,623.19 412,623.19

of which: Others (pl. specify) 325,816.46 325,816.46
of which: Capital instruments 111,593.06 111,593.06

iv Other liabilities & provisions 201,742.46 179,311.31
of which: DTLs related to
goodwill

0 0

of which: DTLs related to
intangible assets

0 0

Total 5,781,546.04 5,759,519.14
B Assets
i cash and balances with Reserve Bank of India 192,878.57 192,867.30

Balance with banks and money at call and short notice 424,724.48 424,662.38
ii Investments 1,164,897.43 1,145,034.36

of which: Government securities 1,008,514.15 1,003,739.24
of which: Other approved Securities 1,442.74 11.65
Of Which Shares 16,489.58 8,969.76
of which: Debentures & Bonds 86,494.58 83,862.83
Of which: Subsidiaries/Joint Ventures/ Associates 10,135.52 11,335.52
Of which :- Others(Commercial Papers, Mutual Funds etc) 41,820.87 37,115.38

Iii Loans and Advances 3,726,714.60 3,726,700.54
of which: Loans and advances to banks 342,192.58 342,192.58
of which: Loans and advances to customers 3,384,522.02 3,384,507.95

Iv Fixed assets 58,201.87 58,131.88
v Other assets 214,129.08 212,122.68

Of which: Goodwill and intangible assets - -
Of which: Deferred tax assets 1,322.23 1,322.23

Vi Goodwill on Consolidation - -
Vii Debit	balance	on	Profit	&	Loss	account - -

Total Assets 5,781,546.04 5,759,519.14
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Step 3

 Extract of Basel III common disclosure template (with added column) – Table DF-11 (Part I / Part II whichever, applicable)

Common Equity Tier 1 capital: instruments and reserves

Component 
of regulatory 

capital 
reported by 

bank

Source based on reference 
numbers/letters of the balance 

sheet under the regulatory scope 
of consolidation from step 2

1 Directly issued qualifying common share (and equivalent for non-joint stock companies) 
capital plus related stock surplus

63,095.49

2 Retained earnings 25,537.37

3 Accumulated other comprehensive income (and other reserves) 163,327.01

4 Directly issued capital subject to phase out from CET1 (only applicable to non- joint stock 
companies)

5 Common share capital issued by subsidiaries and held by third parties (amount allowed 
in group CET1)

617.41

6 Common Equity Tier 1 capital before regulatory adjustments 250,577.28
7 Prudential valuation adjustments

8 Goodwill (net of related tax liability)

Table DF-13
Main Features of Regulatory Capital Instruments

1 Issuer Bank of India Bank of India Bank of India Bank of India Bank of India Bank of India

2 Unique	identifier	(e.g.	CUSIP,	
ISIN	or	Bloomberg	identifier	for	
private placement)

INE084A01016 INE084A09050 INE084A09068 INE084A09076 INE084A09084 INE084A09100

3 Governing law(s) of the 
instrument

Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws

Regulatory treatment

4 Transitional Basel III rules Common Equity
Tier 1

Tier 2 Tier 2 Tier 2 Tier 2 Tier 2

5 Post-transitional Basel III rules Common Equity
Tier 1

Ineligible Ineligible Ineligible Ineligible Ineligible

6 Eligible at solo/group/ group & 
solo

Solo and Group Solo and Group Solo and Group Solo and Group Solo and Group Solo and Group

7 Instrument type Common 
Shares

Lower Tier 2 
Instruments

Lower Tier 2 
Instruments

Lower Tier 2 
Instruments

Lower Tier 2 
Instruments

Lower Tier 2 
Instruments

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

6,430,021 NIL NIL NIL 1,500 800

9 Par value of instrument (Rs. Mn) NA 3,500 2,000 3,000 7,500 2,000
10 Accounting	classification Equity Share

Capital
Borrowings Borrowings Borrowings Borrowings Borrowings

11 Original date of issuance Various 23/01/2004 31/03/2004 23/02/2005 16/09/2005 20/03/2006

12 Perpetual or dated Perpetual Dated Dated Dated Dated Dated

13 Original maturity date NA 30/04/2014 30/04/2014 23/05/2014 16/04/2015 20/06/2016

14 Issuer call subject to prior 
supervisory approval

No No No No No No

15 Optional call date, contingent call 
dates and redemption amount

NA NA NA NA NA NA

16 Subsequent call dates, if 
applicable

NA NA NA NA NA NA

Coupons / dividends Dividend Coupon Coupon Coupon Coupon Coupon

17 Fixed	or	floating	dividend/
coupon

NA Fixed Fixed Fixed Fixed Fixed
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18 Coupon rate and any related 
index

NA 5.88% 5.90% 7.10% 7.50% 8.00%

19 Existence of a dividend stopper NA Yes Yes Yes Yes Yes

20 Fully discretionary, partially 
discretionary or mandatory

NA Mandatory Mandatory Mandatory Mandatory Mandatory

21 Existence of step up or other 
incentive to redeem

No No No No No No

22 Noncumulative or cumulative Non-
Cumulative

Cumulative Cumulative Cumulative Cumulative Cumulative

23 Convertible or non-convertible NA Nonconvertible Nonconvertible Nonconvertible Nonconvertible Nonconvertible

24 If convertible, conversion 
trigger(s)

NA NA NA NA NA NA

25 If convertible, fully or partially NA NA NA NA NA NA

26 If convertible, conversion rate NA NA NA NA NA NA

27 If convertible, mandatory or 
optional conversion

NA NA NA NA NA NA

28 If convertible, specify instrument 
type convertible into

NA NA NA NA NA NA

29 If convertible, specify issuer of 
instrument it converts into

NA NA NA NA NA NA

30 Write-down feature NO No No No No No

31 If write-down, write-down 
trigger(s)

NA NA NA NA NA NA

32 If write-down, full or partial NA NA NA NA NA NA

33 If write-down, permanent or 
temporary

NA NA NA NA NA NA

34 If temporary write-down, 
description of write-up 
mechanism

NA NA NA NA NA NA

35 Position in subordination 
hierarchy in liquidation (specify 

instrument type immediately 
senior to instrument)

All other 
depositors

and creditors 
of the
Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

36 Non-compliant transitioned 
features

No Yes Yes Yes Yes Yes

37 If yes, specify non-compliant 
features

NA No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature

1 Issuer Bank of India Bank of India Bank of India Bank of India Bank of India Bank of India
2 Unique	 identifier	 (e.g.	 CUSIP,	

ISIN	 or	 Bloomberg	 identifier	 for	
private placement)

INE084A09118 INE084A09159 INE084A09175 INE084A09183 INE084A09209 INE084A09217

3 Governing law(s) of the instrument Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws

Regulatory treatment

4 Transitional Basel III rules Tier 2 Tier 2 Tier 2 Tier 2 Tier 2 Tier 2

5 Post-transitional Basel III rules Ineligible Ineligible Ineligible Ineligible Ineligible Ineligible
6 Eligible at solo/group/ group & 

solo
Solo and 

Group
Solo and Group Solo and 

Group
Solo and 

Group
Solo and Group Solo and Group

7 Instrument type Upper Tier 2
Capital 

Instruments

Upper Tier 2
Capital 

Instruments

Upper Tier 2
Capital 

Instruments

Upper Tier 2
Capital 

Instruments

Upper Tier 2
Capital 

Instruments

Upper Tier 2
Capital 

Instruments

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

5,856 4,000 4,000 4,000 8,000 8,000
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9 Par value of instrument (Rs. Mn) 7,320 5,000 5,000 5,000 10,000 10,000

10 Accounting	classification Borrowings Borrowings Borrowings Borrowings Borrowings Borrowings

11 Original date of issuance 31/07/2006 16/10/2008 28/07/2009 28/08/2009 20/01/2010 11/06/2010

12 Perpetual or dated Dated Dated Dated Dated Dated Dated

13 Original maturity date 31/07/2021 16/10/2023 28/07/2024 28/08/2024 20/01/2025 10/06/2025

14 Issuer call subject to prior 
supervisory approval

Yes Yes Yes Yes Yes Yes

15 Optional call date, contingent call 
dates and redemption amount

31/07/2016 16/10/2018 28/07/2019 28/08/2019 20/01/2020 11/06/2020

16 Subsequent call dates, if 
applicable

NA NA NA NA NA NA

Coupons / dividends Coupon Coupon Coupon Coupon Coupon Coupon

17 Fixed	or	floating	dividend/coupon Fixed Fixed Fixed Fixed Fixed Fixed

18 Coupon rate and any related index 9.35% 11.15% 8.45% 8.50% 8.54% 8.48%

19 Existence of a dividend stopper Yes Yes Yes Yes Yes Yes

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory

21 Existence of step up or other 
incentive to redeem

No No No No No No

22 Noncumulative or cumulative Cumulative Cumulative Cumulative Cumulative Cumulative Cumulative

23 Convertible or non-convertible Nonconvertible Nonconvertible Nonconvertible Nonconvertible Nonconvertible Nonconvertible

24 If convertible, conversion trigger(s) NA NA NA NA NA NA

25 If convertible, fully or partially NA NA NA NA NA NA

26 If convertible, conversion rate NA NA NA NA NA NA

27 If convertible, mandatory or 
optional conversion

NA NA NA NA NA NA

28 If convertible, specify instrument 
type convertible into

NA NA NA NA NA NA

29 If convertible, specify issuer of 
instrument it converts into

NA NA NA NA NA NA

30 Write-down feature No No No No No No

31 If write-down, write-down trigger(s) NA NA NA NA NA NA

32 If write-down, full or partial NA NA NA NA NA NA

33 If write-down, permanent or 
temporary

NA NA NA NA NA NA

34 If temporary write-down, 
description of write-up mechanism

NA NA NA NA NA NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

All other 
depositors

and creditors 
of the
Bank

All other 
depositors

and creditors of 
the Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

Bank Bank

All other 
depositors

and creditors of 
the Bank

36 Non-compliant transitioned 
features

Yes Yes Yes Yes Yes Yes

37 If yes, specify non-compliant 
features

No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature

No Loss
Absorption

Feature
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1 Issuer Bank of India Bank of India

2 Unique	 identifier	 (e.g.	 CUSIP,	 ISIN	 or	 Bloomberg	 identifier	 for	 private placement) INE084A08037 INE084A08045

3 Governing law(s) of the instrument Indian Laws Indian Laws

Regulatory treatment

4 Transitional Basel III rules Tier 2 Tier 2
5 Post-transitional Basel III rules Eligible Eligible

6 Eligible at solo/group/ group & solo Solo and Group Solo and Group

7 Instrument type Tier 2 Debt 
Instruments

Tier 2 Debt 
Instruments

8 Amount recognised in regulatory capital (` in million, as of most recent reporting date) 10,000 5,000

9 Par value of instrument (` Mn) 10,000 5,000

10 Accounting	classification Borrowings Borrowings

11 Original date of issuance 25/09/2013 30/09/2013
12 Perpetual or dated Dated Dated

13 Original maturity date 25/09/2023 30/09/2023

14 Issuer call subject to prior supervisory approval No No

15 Optional call date, contingent call dates and redemption amount NA NA

16 Subsequent call dates, if applicable NA NA

Coupons / dividends Coupon Coupon

17 Fixed	or	floating	dividend/coupon Fixed Fixed

18 Coupon rate and any related index 9.80% 9.80%

19 Existence of a dividend stopper Yes Yes
20 Fully discretionary, partially discretionary or mandatory Fully 

Discretionary
Fully 

Discretionary
21 Existence of step up or other incentive to redeem No No

22 Noncumulative or cumulative Non-Cumulative Non-Cumulative
23 Convertible or non-convertible Nonconvertible Nonconvertible

24 If convertible, conversion trigger(s) NA NA
25 If convertible, fully or partially NA NA

26 If convertible, conversion rate NA NA
27 If convertible, mandatory or optional conversion NA NA

28 If convertible, specify instrument type convertible into NA NA
29 If convertible, specify issuer of instrument it converts into NA NA

30 Write-down feature Yes Yes

31 If write-down, write-down trigger(s) Decided by RBI Decided by RBI

32 If write-down, full or partial Decided by RBI Decided by RBI

33 If write-down, permanent or temporary Decided by RBI Decided by RBI

34 If temporary write-down, description of write-up mechanism NA NA

35 Position in subordination hierarchy in liquidation (specify instrument type immediately senior to 
instrument)

All other 
depositors

and creditors 
of the
Bank

All other 
depositors

and creditors of 
the Bank

36 Non-compliant transitioned features Basel III Basel III

37 If yes, specify non-compliant features No Loss
Absorption

Feature

No Loss
Absorption

Feature
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1 Issuer BOI BOI BOI BOI BOI BOI

2 Unique	 identifier	 (e.g.	 CUSIP,	
ISIN	 or	 Bloomberg	 identifier	
for private placement)

INE084A09126 INE084A09134 INE084A09142 INE084A09167 INE084A09191 INE084A09225

3 Governing law(s) of the 
instrument

Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws

Regulatory treatment

4 Transitional Basel III rules Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

5 Post-transitional Basel III rules Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

Additional 
Tier 1

6 Eligible at solo/group/ group & 
solo

Solo and Group Solo and Group Solo and Group Solo and 
Group

Solo and 
Group

Solo and Group

7 Instrument type Perpetual Debt 
Instrument

Perpetual Debt 
Instrument

Perpetual Debt 
Instrument

Perpetual Debt 
Instrument

Perpetual Debt 
Instrument

Perpetual Debt 
Instrument

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

3,200 800 1,240 3,200 2,600 2,400

9 Par value of instrument 4,000 1,000 1,550 4,000 3,250 3,000

10 Accounting	classification Borrowing Borrowing Borrowing Borrowing Borrowing Borrowing

11 Original date of issuance 27.07.2007 27.09.2007 11.10.2007 10.02.2009 09.12.2009 09.09.2010

12 Perpetual or dated Perpetual Perpetual Perpetual Perpetual Perpetual Perpetual

13 Original maturity date Perpetual Perpetual Perpetual Perpetual Perpetual Perpetual

14 Issuer call subject to prior 
supervisory approval

Yes Yes Yes Yes Yes Yes

15 Optional call date, contingent call 
dates and redemption amount

Call Option 
Date

27.07.2017
Redemption at 

Par

Call Option 
Date

27.09.2017
Redemption at 

Par

Call Option 
Date

11.10.2017
Redemption at 

Par

Call Option 
Date

10.02.2019
Redemption 

at Par

Call Option 
Date

09.12.2019
Redemption 

at Par

Call Option 
Date

09.09.2020
Redemption at 

Par

16 Subsequent call dates, if 
applicable

On Anniversary 
Date after 

27.07.2017

On Anniversary 
Date after 

27.09.2017

On Anniversary 
Date after 

11.10.2017

On Anniversary 
Date after 

10.02.2019

after 
09.12.2019

after 
27.07.2017

Coupons / dividends Coupon Coupon Coupon Coupon Coupon Coupon
17 Fixed	or	floating	dividend/coupon Fixed Fixed Fixed Fixed Fixed Fixed

18 Coupon rate and any related 
index

Before Call 
10.55% if call 
not exercised 

11.05%

Before Call 
10.45% if call 
not exercised 

10.95%

Before Call 
10.40% if call 
not exercised 

10.90%

Before Call 
8.90% if call 
not exercised 

9.40%

Before Call 
9.00% if call 
not exercised 

9.50%

Before Call 
9.05% if call 
not exercised 

9.55%

19 Existence of a dividend stopper Yes Yes Yes Yes Yes Yes

20 Fully discretionary, partially 
discretionary or mandatory

Partially 
Discretionary

Partially 
Discretionary

Partially 
Discretionary

Partially 
Discretionary

Partially 
Discretionary

Partially 
Discretionary

21 Existence of step up or other 
incentive to redeem Yes Yes Yes Yes Yes Yes

22 Noncumulative or cumulative Non Cumulative Non Cumulative Non Cumulative Non 
Cumulative

Non 
Cumulative

Non Cumulative

23 Convertible or non-convertible Non 
Convertible

Non 
Convertible

Non 
Convertible

Non 
Convertible

Non 
Convertible

Non Convertible

24 If convertible, conversion 
trigger(s)

NA NA NA NA NA NA

25 If convertible, fully or partially NA NA NA NA NA NA

26 If convertible, conversion rate NA NA NA NA NA NA

27 If convertible, mandatory or 
optional conversion

NA NA NA NA NA NA
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28 If convertible, specify instrument 
type convertible into NA NA NA NA NA NA

29 If convertible, specify issuer of 
instrument it converts into NA NA NA NA NA NA

30 Write-down feature No No No No No No

31 If write-down, write-down 
trigger(s)

NA NA NA NA NA NA

32 If write-down, full or partial NA NA NA NA NA NA
33 If write-down, permanent or 

temporary NA NA NA NA NA NA

34 If temporary write-down, 
description of write-up 
mechanism

NA NA NA NA NA NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

Perpetual Debt
Instruments

Perpetual Debt
Instruments

Perpetual Debt
Instruments

Perpetual Debt
Instruments

Perpetual Debt
Instruments

Perpetual Debt
Instruments

36 Non-compliant transitioned 
features

Yes Yes Yes Yes Yes Yes

37 If yes, specify non-compliant 
features

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature

Disclosure template for main features of regulatory capital instruments
1 Issuer Bank of India, London Branch

2 Unique	 identifier	 (e.g.	 CUSIP,	 ISIN	 or	 Bloomberg	 identifier	 for	 private placement) XS0268226536

3 Governing law(s) of the instrument English

Regulatory treatment

4 Transitional Basel III rules Tier 2

5 Post-transitional Basel III rules Eligible

6 Eligible at solo/group/ group & solo Solo & group

7 Instrument type Upper Tier 2

8 Amount recognised in regulatory capital (` in million, as of most recent reporting date) USD 216 million

9 Par value of instrument USD 240 million

10 Accounting classification [Debt]

11 Original date of issuance 14 Sep 2016

12 Perpetual or dated Dated

13 Original maturity date 22 Sep 2021

14 Issuer call subject to prior supervisory approval Yes

15 Optional call date, contingent call dates and redemption amount 22 Sep 2016

16 Subsequent call dates, if applicable Every coupon date after 22 Sep 2016

Coupons / dividends

17 Fixed	or	floating	dividend/coupon Fixed

18 Coupon rate and any related index 6.625%

19 Existence of a dividend stopper NA

20 Fully discretionary, partially discretionary or mandatory Partially discretionary

21 Existence of step up or other incentive to redeem Step up

22 Noncumulative or cumulative Cumulative

23 Convertible or non-convertible Non convertible

24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA
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27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA

29 If convertible, specify issuer of instrument it converts into NA
30 Write-down feature NA

31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify instrument type immediately senior to 
instrument)

Preference and equity shareholders

36 Non-compliant transitioned features Yes

37 If yes, specify non-compliant features 1. Includes step up on call date. 2. 
Coupons are deferred and cumulative. 
3. Principal loss absorption at PONV 
not included

Disclosure template for main features of regulatory capital instruments

1 Issuer Bank of India, Jersey Branch

2 Unique	 identifier	 (e.g.	 CUSIP,	 ISIN	 or	 Bloomberg	 identifier	 for	 private placement) XS0294208235

3 Governing law(s) of the instrument English

Regulatory treatment

4 Transitional Basel III rules [ AT 1 ]

5 Post-transitional Basel III rules [ Eligible ]

6 Eligible at solo/group/ group & solo [Solo & Group ]

7 Instrument type IPDI (Hybrid Tier 1)
8 Amount recognised in regulatory capital (` in million, as of most recent reporting date) [ USD 76.50 million ]
9 Par value of instrument USD 85 million

10 Accounting classification [Debt]

11 Original date of issuance 27 March ‘07
12 Perpetual or dated Perpetual

13 Original maturity date NA

14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount 3 April 2017

16 Subsequent call dates, if applicable Every coupon date after 3 April 2017

Coupons / dividends

17 Fixed	or	floating	dividend/coupon Fixed

18 Coupon rate and any related index 6.994%

19 Existence of a dividend stopper NA
20 Fully discretionary, partially discretionary or mandatory Partially discretionary

21 Existence of step up or other incentive to redeem Step up

22 Noncumulative or cumulative Non cumulative

23 Convertible or non-convertible Non convertible
24 If convertible, conversion trigger(s) NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or optional conversion NA

28 If convertible, specify instrument type convertible into NA
29 If convertible, specify issuer of instrument it converts into NA
30 Write-down feature NA
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31 If write-down, write-down trigger(s) NA

32 If write-down, full or partial NA

33 If write-down, permanent or temporary NA

34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify instrument type immediately senior to 
instrument)

Preference and equity shareholders

36 Non-compliant transitioned features Yes
37 If yes, specify non-compliant features 1. Includes step up on call date. 2. 

BoI does not have full discretion 
to cancel coupon. 3. Principal loss 
absorption at PONV and CET1 
trigger not included

Table DF 14
Full terms and Condition of Regulatory Capital Instrument
•	 As	per	Separate	annexure	attached.



235

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2013-14

NOTICE
NOTICE is hereby given that the Eighteenth Annual General Meeting 
of the Shareholders of Bank of India will be held on Thursday, July10, 
2014 at  3.00 P.M. at Bank of India Auditorium, Star House, Bandra Kurla 
Complex, Bandra (East) Mumbai – 400 051 to transact the following 
business:
Item No. 1
“To discuss, approve and adopt the Audited Balance Sheet as at 31st 
March 2014, Profit and Loss Account of the Bank for the year ended 
31st March 2014, Report of the Board of Directors on the working and 
activities of the Bank for the period covered by the Accounts and the 
Auditors’ Report on the Balance Sheet and Accounts”
Item No. 2
“To confirm payment of Interim Dividend declared and paid for the 
Financial Year ended 31st March 2014.”
Item No. 3
To consider and if thought fit, to pass, with or without modification, the 
following resolution as a Special Resolution:
“RESOLVED THAT pursuant to the provisions of the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 (Act), 
The Nationalised Banks (Management and Miscellaneous Provisions) 
Scheme, 1970 (Scheme) and the Bank of India (Shares and Meetings) 
Regulations, 2007 and subject to the approvals, consents, sanctions, 
if any, of the Reserve Bank of India (“RBI”), the Government of India 
(“GOI”), the Securities and Exchange Board of India (“SEBI”), and / or 
any other authority as may be required in this regard and subject to 
such terms, conditions and modifications thereto as may be prescribed 
by them in granting such approvals and which may be agreed to by 
the Board of Directors of the Bank and subject to the regulations viz., 
SEBI(Issue of Capital and Disclosure Requirements) Regulations, 2009 
(ICDR Regulations) / guidelines, if any, prescribed by the RBI, SEBI, 
notifications/circulars and clarifications under the Banking Regulation 
Act, 1949, Securities and Exchange Board of India Act, 1992 and all 
other applicable laws and all other relevant authorities from time to 
time and subject to the Listing Agreements entered into with the Stock 
Exchanges where the equity shares of the Bank are listed, consent of 
the shareholders of the Bank be and is hereby accorded to the Board 
of Directors of the Bank (hereinafter called “the Board” which shall be 
deemed to include any Committee which the Board may have constituted 
or hereafter constitute to exercise its powers including the powers 
conferred by this Resolution) to create, offer, issue and allot (including 
with provision for reservation on firm allotment and/or competitive 
basis of such part of issue and for such categories of persons as may 
be permitted by the law then applicable) by way of an offer document/
prospectus or such other document, in India or abroad

a) Upto 14 Crore equity shares of the face value of ` 10 each for 
cash at such premium which together with the existing Paid-up 
Equity share capital shall be within the total authorized capital 
of `3000 crore of the bank, being the ceiling in the Authorised 
Capital of the Bank as per Section 3(2A) of the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970 or to the extent of enhanced Authorised Capital as per the 
Amendment (if any), that may be made to the Act in future, in 
such a way that the Central Govt. shall at all times hold not less 
than 51% of the paid-up Equity capital of the Bank, whether at 
a discount or premium to the market price,

àYmZ H$m`m©b`- ñQ>ma hmCg, ~m§Ðm Hw$bm© H$m°åßboŠg, ‘w§~B© -400 051. 
HEAD OFFICE- STAR HOUSE, BANDRA KURLA COMPLEX, MUMBAI-400 051

gyMZm
BgHo$ Ûmam `h gyMZm Xr OmVr h¡ {H$ ~¢H$ Am°µ’$ B§{S>`m Ho$ eo`aYmaH$m| H$s AR>mahdt 
dm{f©H$ Am‘ ~¡R>H$ Jwê$dma, 10 OwbmB© 2014 H$mo Anam• 3.00 ~Oo ~¢H$ Am°µ’$ B§{S>`m 
Am°{S>Q>mo[a`‘, ñQ>ma hmCg, ~m§Ðm Hw$bm© H$m°åßboŠg, ~m§Ðm (nyd©), ‘w§~B© -400 051 ‘| 
{ZåZ{bpIV H$mamo~ma H$aZo Ho$ {bE H$s OmEJr:

‘X g§»`m 1

`Wm 31 ‘mM© 2014 Ho$ boImnar{jV VwbZ nÌ, 31 ‘mM© 2014 H$mo g‘má df© Ho$ 
{bE bm^ Am¡a hm{Z ImVm, ImVm ‘| H$da H$s JB© Ad{Y hoVw ~¢H$ Ho$ H$m`© VWm 
J{V{d{Y`m| na {ZXoeH$ ‘ÊS>b H$s [anmoQ>© Am¡a VwbZ nÌ VWm boIm| na boIm narjH$m| 
H$s [anmoQ>© na MMm©, AZw‘moXZ VWm A§JrH$ma H$aZm.

‘X g§»`m 2

31 ‘mM© 2014 H$mo g‘má {dÎmr` df© Ho$ {bE Kmo{fV Am¡a àXÎm A§V[a‘ bm^m§e 
H$s nw{ï> H$aZm.

‘X g§»`m 3

EH$ {deof g§H$ën Ho$ én ‘|, {dMma H$aZo Am¡a `{X Cn`wº$ ‘mZm J`m Vmo {ZåZ{bpIV 
g§H$ën H$mo AmemoYZm| Ho$ gmW AWdm CgHo$ {~Zm nm[aV H$aZo hoVw:

`h g§H$ën {H$`m OmVm h¡ {H$ ~¢H$H$mar H§$nZr (CnH«$‘m| H$m AµO©Z Ed§ A§VaU) 
A{Y{Z`‘, 1970 (A{Y{Z`‘ ), amï´>r`H¥$V ~¢H$( à~§YZ Am¡a {d{dY àmdYmZ)`moOZm, 
1970 (`moOZm) Am¡a ~¢H$ Am°µ’$ B§{S>`m (eo`g© E§S> {‘qQ>½g) {d{Z`‘Z, 2007 
Ho$ àmdYmZm| Ho$ AZwgaU ‘| Am¡a ^maVr` [aµOd© ~¢H$ (Ama~rAmB©), ^maV gaH$ma 
(OrAmoAmB©), ̂ maVr` à{V^y{V Ed§ {d{Z‘` ~moS©> (go~r) Am¡a/AWdm Bg ~mao ‘| `Wm 
Ano{jV {H$gr AÝ` àm{YH$aU Ho$ AZw‘moXZm|, gå‘{V`m|, ñdrH¥${V`m|, `{X H$moB© hm|, 
Ho$ AÜ`YrZ Ed§ Eogr eVm], {Z~§YZm| Am¡a AmemoYZm| Ho$ AÜ`YrZ Omo Eogo AZw‘moXZ 
H$s ñdrH¥${V ‘| CZHo$ Ûmam `Wm {d{hV {H$E OmE§ Am¡a {OgHo$ {bE ~¢H$ Ho$ {ZXoeH$ 
~moS©> Ûmam gh‘{V àXmZ H$s OmE Am¡a go~r (Bí`y Am°’$ H¡${nQ>b E§S> {S>gŠbmo¡Oa 
[a³dm`a‘|Q²g) {d{Z`‘Z, 2009 (go~r-AmB©grS>rAma {d{Z`‘Z)/ {Xem{ZX}e Ed§ 
g‘`-g‘` na Ama~rAmB© Ed§ AÝ` g§~pÝYV àm{YH$aUm| Ûmam {d{hV {d{Z`‘m| Am¡a 
Eogo ñQ>m°H$ EŠgM|O Ho$ gmW {H$E JE gyMr~ÕVm H$amam| Ohm§ ~¢H$ Ho$ B{¹$Q>r eo`a 
gyMr~Õ h¢,~¢H$ Ho$ eo`aYmaH$m| H$s gh‘{V h¡ Ed§ BgHo$ Ûmam ~¢H$ Ho$ {ZXoeH$ ~moS©> 
(BgHo$ níMmV Bgo ~moS©> H$hm OmEJm {Og‘| Eogr H$moB© g{‘{V ^r em{‘b g‘Pr 
OmEJr Omo Bg g§H$ën Ûmam àXÎm A{YH$mam| g{hV BgHo$ A{YH$mam| H$m à`moJ H$aZo Ho$ 
{bE J{R>V hmo AWdm BgHo$ nümV J{R>V H$s J`r hmo) ^maV AWdm {dXoe ‘| àñVmd 
XñVmdoO/{ddaU nÌ AWdm Eogo AÝ` XñVmdoµO Ho$ Ûmam Am°’$a, Bí`y Am¡a Am~§{Q>V 
(g§ñWmd Ho$ Am~§Q>Z na AmajU Ho$ {bE àmdYmZ Am¡a/AWdm {ZJ©‘ Ho$ Eogo ^mJ 
Ho$ à{VñnYm©Ë‘H$ AmYma Am¡a Cg g‘` bmJy H$mZyZ Ûmam AZw‘V Eogo ì`{º$`m| H$s 
loUr ^r em{‘b)

H$) bmJy àr{‘`‘ na ̀  10 àË`oH$ Ho$ A§{H$V ‘yë` Ho$ 14 H$amo‹S> VH$ Ho$ B{¹$Q>r 
eo`a Ho$ gmW ‘m¡OyXm n¡S>-A°n B{¹$Q>r eo`a ny§Or Omo ~¢H$ Ho$ ̀  3000 H$amo‹S> 
Ho$ Hw$b àm{YH¥$V ny§Or Ho$ A§Xa hmoJm, ~¢H$H$mar H§$nZr (CnH«$‘m| H$m AO©Z 
Ed§ A§VaU) A{Y{Z`‘, 1970 H$s Ymam 3 (2E) Ho$ AZwgma ~¢H$ H$s 
àm{YH¥$V ny§Or H$s gr‘m h¡ AWdm ^{dî` ‘| A{Y{Z`‘ ~ZZo dmbo {H$gr 
g§emoYZ (`{X hmo) Ho$ AZwgma d{Y©V àmYrH¥$V ny§Or, Bg àH$ma go {H$ 
Ho$ÝÐr` gaH$ma H$s ha g‘` n¡S>-A°n B{¹$Q>r ny§Or H$s H$‘ go H$‘ 51% 
Ym[aVm ahoJr Mmho dh ~mµOma ‘yë` ‘| Ny>Q> AWdm àr{‘`‘ na hmo&
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b) for making offer(s) or invitation(s) to subscribe to perpetual 
debt instruments in accordance with the guidelines framed by 
RBI, Non-Convertible Debentures including but not limited to 
Subordinated Debentures, bonds, Perpetual Non Cumulative 
Preference Shares and /or other debt securities/ Preference 
Shares, etc., on a private placement basis, in one or more 
tranches which may classify for TIER I or TIER II Capital as 
identified and classified by RBI or such other authority for an 
amount not exceeding ` 5745 Crore, during the period of one 
year from the date of passing of this Special Resolution within 
the overall borrowing limits of the Bank as may be fixed by the 
Board from time to time.

in one or more tranches, including to one or more of the members, 
employees of the Bank, Indian nationals, Non-Resident Indians (“NRIs”), 
Companies, private or public, Investment Institutions, Societies, Trusts, 
Research Organizations, Qualified Institutional Buyers (“QIBs”) like 
Foreign Institutional Investors (“FIIs”), Banks, Financial Institutions, 
Indian Mutual Funds, Venture Capital Funds, Foreign Venture Capital 
Investors, State Industrial Development Corporations, Insurance 
Companies, Provident Funds, Pension Funds, Development Financial 
Institutions or other entities, authorities or any other category of investors 
which are authorized to invest in equity/preference shares/securities of 
the Bank as per extant regulations/guidelines or any combination of the 
above as may be deemed appropriate by the Bank”.

“RESOLVED FURTHER THAT,such issue, offer or allotment shall be 
by way of qualified institutional placement (QIP), public issue, rights 
issue, private placement or such other issue which may be provided 
by applicable laws, with or without over-allotment option and that such 
offer, issue, placement and allotment be made as per the provisions 
of the Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, the SEBI (Issue of Capital and Disclosure Requirements) 
Regulations, 2009 (“ICDR Regulations”) and all other guidelines issued 
by the RBI, SEBI and any other authority as applicable, and at such time 
or times in such manner and on such terms and conditions as the Board  
may, in its absolute discretion, think fit.”

“RESOLVED FURTHER THAT, in respect of the aforesaid issue/s, the 
Board shall have the absolute authority to decide, such price or prices not 
below the price as determined in accordance with relevant provisions of 
ICDR Regulations, determined in such manner and wherever necessary, 
in consultation with the lead managers and /or underwriters and /or 
other advisors, and/or such terms and conditions as the Board may, 
in its absolute discretion, decide in terms of ICDR Regulations, other 
regulations and any and all other applicable laws, rules, regulations and 
guidelines, and/or whether or not the proposed investor(s) are existing 
shareholders of the Bank.”

“RESOLVED FURTHER THAT,the Board shall have the authority and 
power to accept any modification in the proposal as may be required or 
imposed by the GOI / RBI / SEBI/Stock Exchanges where the shares 
of the Bank are listed or where the Debt Securities to be issued are 
proposed to be listed or such other appropriate authorities at the time 
of according / granting their approvals, consents, permissions and 
sanctions to issue, allotment and listing thereof and as agreed to by the 
Board.”

“RESOLVED FURTHER THAT,the issue and allotment of aforesaid 
Securities, if any, to NRIs, FIIs and/or other eligible foreign investments 
be subject to the approval of the RBI under the Foreign Exchange 
Management Act, 1999 as may be applicable but within the overall limits 
set forth under the Act and other regulators as applicable.”

“RESOLVED FURTHER THAT, the said new equity shares to be 
issued shall be subject to the Bank of India (Shares and Meetings) 
Regulations, 2007 as amended and shall rank in all respects pari-passu 
with the existing equity shares of the Bank including dividend, if any, in 
accordance with the statutory guidelines that are in force at the time of 
such declaration.”

I) Ama~rAmB© Ûmam V¡`ma {H$E JE {Xem{ZX}em| Ho$ AZwê$n ZdmoÝ‘ofr ñWm`r 
F$U {bIVm| H$mo gãgH«$mB~ H$aZo Ho$ {bE Am°’$a AWdm Am‘§ÌU XoZm, 
Bg‘| An[adV©Zr` {S>~|Ma em{‘b bo{H$Z Jm¡U {S>~|Ma, ~m§S>, ñWm`r g§M`r 
A{Y‘mÝ`` eo`am| VH$ gr{‘V Zht Am¡a/AWdm AÝ` F$U à{V^y{V`m|/
A{Y‘mÝ` eo`am| Am{X, {ZOr ñWmZZ Ho$ AmYma na, Ama~rAmB© AWdm 
Eogo AÝ` àm{YH$mar Ûmam {MpÝhV Am¡a dJuH¥$V {Q>`a & AWdm {Q>`a && ny§Or 
Ho$ {bE dJuH¥$V H$s Om gH$Zo dmbr EH$ AWdm A{YH$ eo`a H$m {hñgm¡ 
Omo ` 5145 H$amo‹S> aH$‘ Ho$ A{YH$ Z hmo, Bg {deof g§H$ën H$mo nm[aV 
H$aZo H$s VmarI go EH$ df© H$s Ad{Y Ho$ Xm¡amZ ~moS©> Ûmam g‘`-g‘` 
na {Z`V {H$E JE ~¢H$ H$s g§nyU© CYma gr‘m Ho$ A§Xa hmo&

EH$ AWdm A{YH$ eo`a Ho$ {hñgm| ‘|, EH$ AWdm A{YH$ gXñ`m| , ~¢H$ Ho$ 
H$‘©Mm[a`m|, ^maVr` ZmJ[aH$, A{Zdmgr ^maVr` (EZAmaAmB©), {ZOr AWdm 
npãbH$ H§$n{Z`m§, {Zdoe g§ñWmE§, gmogmBQ>r, Ý`mEg, AZwg§YmZ g§ñWmmE§, ¹$m{b’$mBS> 
B§pñQQ>çyeZb ~m°`a (Š`yeAmB©~r) O¡go {dXoer g§ñWmJV {ZdoeH$ (E’$AmB©AmB©), 
~¢H$, {dÎmr` g§ñWmE, ^maVr` å`yMwAb {Z{Y, doÝMa ny§Or {Z{Y, {dXoer doÝMa 
ny§Or {ZdoeH$, amÁ` Am¡Úmo{JH$ {dH$mg {ZJ‘, ~r‘m H§$n{Z`m§, ^{dî` {Z{Y, n|eZ 
{Z{Y, {dH$mg {dÎmr` g§ñWmE§ AWdm AÝ` BH$mB©, àm{YH$mar AWdm H$moB© AÝ` dJ© 
Ho$ {ZdoeH$ Omo ~¢H$ Ho$ B{¹$Q>r/A{Y‘mZr eo`a /à{V^y{V`m| ‘| {Zdoe H$aZo Ho$ {bE 
àm{YH¥$V h¡, `h ‘m¡OyXm {d{Z`‘ /{Xem{ZX}em| AWdm Cn`w©º$ ‘| go H$moB© g§`moOZ Omo 
~¢H$ Ho$ Ûmam C{MV g‘Pr OmE em{‘b h¡&

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ Eogm {ZJ©‘Z, àñVmd `m Am~§Q>Z gmd©O{ZH$ 
{ZJ©‘. amBQ²g Bí`y; {ZOr ßbog‘|Q> Ho$ ‘mÜ`‘ go hmoJm `m Eogo AÝ` {ZJ©‘ {OZH$m 
àmdYmZ bmJy {Z`‘m| Ûmam {H$`m J`m hmo, Amoda-Abm°Q>‘|Q> {dH$ënm| Ho$ gmW `m 
CgHo$ {~Zm Am¡a {H$ Eogm àñVmd {ZJ©‘, ßbog‘|Q> Am¡a Am~§Q>Z d¡YH$mar ~¢H$H$mar 
H§$nZr (CnH«$‘m| H$m AµO©Z Ed§ A§VaU) A{Y{Z`‘, 1970 go{~ (ny§Or VWm àH$Q>Z 
Amdí`H$VmAm| H$m {ZJ©‘) {d{Z`‘Z, 2009 (AmB©grS>rAma {d{Z`‘Z) Am¡a 
Ama~rAmB©, go{~ Ed§ `Wm bmJy {H$gr AÝ` àm{YH$mar Ûmam {ZYm©[aV àmdYmZm| Ho$ 
AZwgma Am¡a ~moS©> Ûmam AnZo nyU© {ddoH$ na O¡gm dh C{MV ‘mZo Bg àH$ma Ed§ eV] 
em{‘b h¢

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ Cnamoº$ {ZJ©‘ Ho$ g§~§Y ‘| ~moS©> Eogo ‘yë`m| na 
Am¡a Ohm§ Amdí`H$ hmoJm AJ«Ur à~§YH$m| Am¡a/`m hm‘rXmam| Am¡a/`m AÝ` gbmhH$mam| 
Am¡a/`m Eogo {Z~§YZm| Ed§ eVm] na O¡gm ~moS©> AnZo nyU© {ddoH$ go AmB©brS>rAma 
{d{Z`‘m|, AÝ` {d{Z`‘Z Am¡a {H$gr `m g^r bmJy H$mZyZ,{Z`‘m|,{d{Z`‘Zm| Ed§ 
{Xem{ZX}em| Ho$ AZwgma Eogo ‘yë` na, {OgH$m {ZYm©aU AmB©grS>rAma {d{Z`‘Zm| Ho$ 
g§JV àmdYmZm| Ho$ AZwgma {H$`m J`m h¡, `h {ZU©` boZo H$m A{YH$mar hmoJm {H$ àñVm 
{dV {ZoXoeH$ ~¢H$ Ho$ dV©‘mZ eo`aYmaH$ h¡ `m Zht &

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ ~moS©> H$mo `h àm{YH$ma Am¡a e{º$ hmoJr {H$ 
dh àñVmd ‘| {H$gr AmemoYZ H$mo ñdrH$ma H$a| O¡gm Ano{jV hmo `m OrAmoAmB©/
Ama~rAmB©/go{~ /ñQ>m°H$ EŠg MoO Ohm§ ~¢H$ Ho$ eo`a gyMr~Õ h¢ `m Eogo àm{YH$m[a`m| 
Ûmam ~moS©> Ûmam gh‘VZwgma CZHo$ {ZJ©‘,Am~§Q>Z Am¡a gyMrH$aU H$mo CZHo$ AZw‘moXZ, 
gh‘{V Am¡a ‘§Oyar àXmZ H$aVo dº$m A{Yamo{nV {H$`m J`m hmo&

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ EZAmaAmB©, E’$AmB©AmB© Am¡a /`m AÝ`> 
nÌ {dXoer {ZdoeH$m| H$mo ZE B{¹$Q>r eo`am| H$m {ZU©` Ed§ Am~§Q>Z `Wm bmJy {dXoer 
{d{Z`‘ à~§YZ A{Y{Z`‘,1999 Ho$ A§VJ©V n§aVw A{Y{Z`‘ Ho$ A§VJ©V {ZYm©[aV 
g‘J« gr‘mAm| Ho$ A§VJ©V, Ama~rAmB© Ho$ AZw‘moXZ H$s eV© Ho$ AÜ`YrZ hmoJm&

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ {ZJ©{‘V {H$E OmZo dmbo H${WV ZE eo`a,~¢H$ 
Am°µ’$ B§{S>`m ( eo`a Ed§ ~¡R>H|$) {d{Z`‘Z, 2007 `Wm g§emo{YV Ho$ AÜ`bYrZ hm|Jo 
Am¡a bm^m§e `{X H$moB©,~¢H$ Ho$ dV©‘mZ B{¹$Q>r eo`am| Ho$ gmW g‘ê$nr loUr ‘| hm|Jo&
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“RESOLVED FURTHER THAT, the Board be and is hereby authorized to 
enter into and execute all such arrangements with any Lead Manager(s), 
Banker(s), Underwriter(s), Depository (ies) and all such agencies as may 
be involved or concerned in such offering of aforesaid Securities and 
to remunerate all such institutions and agencies by way of commission, 
brokerage, fees or the like and also to enter into and execute all such 
arrangements, agreements, memoranda, documents, etc., with such 
agencies.”

“RESOLVED FURTHER THAT, for the purpose of giving effect to the 
above, the Board, in consultation with the Lead Managers, Underwriters, 
Advisors and / or other persons as appointed by the Bank, be and is 
hereby authorized to determine the form and terms of the issue(s), 
including the class of investors to whom the aforesaid Securities are 
to be allotted, their number to be allotted in each tranche, issue price 
(including premium, if any), face value, premium amount on issue/
conversion of Securities/exercise of warrants/redemption of Securities, 
rate of interest, redemption period, number of equity shares /preference 
shares or other securities upon conversion or redemption or cancellation 
of the Securities, the price, premium or discount on issue/conversion of 
Securities, rate of interest, period of conversion, fixing of record date or 
book closure and related or incidental matters, listings on one or more 
stock exchanges in India and / or abroad, as the Board in its absolute 
discretion deems fit.”

“RESOLVED FURTHER THAT,such of the aforesaid Securities as are 
not subscribed may be disposed off by the Board in its absolute discretion 
in such manner, as the Board may deem fit and as permissible by law.”

“RESOLVED FURTHER THAT, for the purpose of giving effect to this 
Resolution, the Board, be and is hereby authorised to do all such acts, 
deeds, matters and things as it may in its absolute discretion deem 
necessary, proper and desirable and to settle any question, difficulty 
or doubt that may arise in regard to the issue, of the shares/ securities 
and further to do all such acts, deeds, matters and things, finalize and 
execute all documents and writings as may be necessary, desirable or 
expedient as it may in its absolute discretion deem fit, proper or desirable 
without being required to seek any further consent or approval of the 
shareholders or authorise to the end and intent, that the shareholders 
shall be deemed to have given their approval thereto expressly by the 
authority of the Resolution.”

“RESOLVED FURTHER THAT, the Board be and is hereby authorized 
to delegate all or any of the powers herein conferred to the Chairperson 
and Managing Director or to the Executive Director/(s) to give effect to 
the aforesaid Resolutions.”

 By order of the Board

Place:  Mumbai (Mrs. V. R. Iyer) 
Date: 30th May, 2014 Chairperson & Managing Director

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ ~moS©> Ho$ A{YH$ma h¡ Am¡a EVXÛmam àm{YH¥$V 
{H$`m OmVm h¡ {H$ dh {H$gr AJ«Ur à~§YH$,~¢H$a hm‘rXma,{S>nm°{µOQ>ar, a{OñQ´ma, 
boImnarjH$ Am¡a eo`a/A{Y‘mZr eo`a/So>Q> à{V^y{V`m§ Am°µ’$a H$aZo go g§~§{YV g^r 
EOopÝg`m| Ho$ gmW A^r Eogr ì`adñWmAm| H$m {ZînmXZ H$a| Am¡a g^r Eogr g§ñWmAm| 
Ed§ EOopÝg`m| H$mo H$‘reZ, ~«moH$aoO, ewëH$ Am{X H$s à{Vny{V© H$ao Am¡a Eogr EOopÝg`m| 
Ho$ gmW g^r Eogr ì`dñWmAm| H$mo {Zînm§{XV H$a|!

`h ^r g§H$ënV nm[aV {H$`m OmVm h¡ {H$ Cn`w©º$m H$mo à^mdr ~ZmZo Ho$ CÔoí` go ~moS©>, 

AJ«Ur à~§YH$,A§S>a amBQ>a,gbmhH$ma Am¡a AWdm ~¢H$ Ûmam {Z`wº$ AÝ` ì`{º$`m| H$s 

gbmh go A~ Am¡a EVÔ‰mam B©í`y (Am|) Ho$ àH$ma Am¡a eV© {ZYm©aU Ho$ {bE àm{YH¥$V 

h¡ {Og‘| eo`a Am~§{Q>V H$aZo Ho$ {bE {ZdoeH$m| Ho$ dJ©, àË`oH$ ^mJ ‘| Am~§{Q>V hmoZo 

dmbo eo`am|/A{Y‘mZr eo`am| /So>Q> à{V^y{V`m| H$s g§»`m, {ZJ©‘ ‘yë` (àr{‘`‘,AJa 

H$moB© g{hV) A§{H$V ‘yë`, à{V^y{V`m| Ho$ {ZJ©‘ /n[adV©Z /dma§Q>m| Ho$ {ZînmXZ 

/à{V^y{V`m| Ho$ ‘moMZ, ã`mO Xa, ‘moMZ Ad{Y, B{¹$Q>r eo`am|/A{Y‘mZr eo`am| H$s 

g§»`m `m à{V^y{V`m| Ho$ n[aMV©Z `m ‘moMZ `m aÔrH$aU na AÝ` à{V^y{V`m|, ‘yë`, 

à{V^y{V`m| Ho$ {ZJ©‘/n[adV©Z na àr{‘`‘ `m ~Å>m ã`mO Xa, n[adV©Z Ad{Y [aH$m°S©> 

VmarI `m ~hr ~§Xr Ho$ {ZYm©aU Am¡a g§~§{YV `m àmg§{JH$ ‘m‘bo, ^maV Am¡a AWdm 

{dXoe ‘| EH$ go A{YH$ ñQ>m°H$ EŠgM|O ‘| {bpñQ>§J {H$`m OmZm em{‘b h¡, O¡gm {H$ 

~moS©> AnZo nyU© {ddoH$ ‘| C{MV g‘Po&

`h ^r g§H$ën> nm[aV {H$`m OmVm h¡ {H$ Eogo eo`am|/A{Y‘mZr eo`am|/So>Q> à{V^y{V`m| 

‘| go `{X H$moB© A{^XV Zht h¡ Vmo ~moS©> Ûmam O¡gm C{MV g‘Pm OmE Am¡a {d{Y Ûmam 

AZw‘VmZwgma ~moS©> Ho$ nyU© {ddoH$ na Cgo {ZZQ>m`m Om gH$Vm h¡²&

`h ^r g§H$ën> nm[aV {H$`m OmVm h¡ {H$ Bg g§H$ënV H$mo à^mdr ~ZmZo Ho$ CÔoí` 

go ~moS©>, A~ Am¡a BgHo$ Ûmam Eogo g^r ì`dhmam|, H$m`m], ‘m‘bm| Am¡a ~mVm| Ho$ {bE 

àm{YH¥$V h¡ Omo CgHo$ g§nyU© {ddoH$m{YH$ma ‘| C{MV, ghr Am¡a dm§N>Zr` g‘Po OmE 

Am¡a eo`a/à{V^y{V Ho$ {ZJ©‘ go g§~§{YV CR>o {H$gr àý, Agw{dYm AWdm g§Xoh H$mo 

{ZnQ>mZo Am¡a AmJo ̂ r Eogo g^r ì`odhmam|, H$m`m], ‘m‘bm| Am¡a ~mVm| H$mo H$aZo, O¡gm ̂ r 

Amdí`H$, dm§N>Zr` AWdm C{MV hmo, g^r XñVmdoµO Am¡a boIZ H$mo A§{V‘ ê$n XoZo 

Am¡a {Zînm{XV H$aZo, O¡gm {H$ g§nyU© {ddoH$m{YH$mar ‘| C{MV, ghr AWdm dm§N>Zr` 

hmo {Og‘| eo`aYmaH$m| go AmJo AZw‘moXZ AWdm gh‘{V boZo H$s Amdí`H$Vm Z hmo 

AWdm BgHo$ {bE A{YH¥$V hmo Am¡a Bg à`moOZ hoVw eo`aYmaH$m| Zo g§H$ën$Ho$ àm{YH$ma 

go ñnï> ê$n go BgHo$ {bE AnZm AZw‘moXZ {X`m hmo!

`h ^r g§H$ën nm[aV {H$`m OmVm h¡ {H$ Cn`w©º$ g§H$ën H$mo à^mdr ~ZmZo Ho$ {bE 

{ZXoeH$ ‘§S>b H$mo BgHo$ Ûmam àXV g^r `m {H$gr A{YH$mar H$mo ~¢H$ Ho$ AÜ`j Ed§ 

à~§Y {ZXoeH$ AWdm H$m`©nmbH$ {ZXoeH$ (H$mo) H$mo àË`m§`mo{OV H$aZo hoVw àm{YH¥$V 

{H$`m OmVm h¡

{ZXoímH$ ‘§S>b Zmo{Q>g ‘| C„opIV g§H$ënm| H$mo nm[aV H$aZo hoVw g§ñVwVr H$aVo h¢&

~¢H$ Ho$ {ZXoeH$JU Cnamoº$ g§H$ën (nmo) go gå~Õ `m {hV~Õ Zht h¡, do Cgr gr‘m 

VH$ gå~§Õ `m {hV~Õ h¡ {Og gr‘m VH$ ~¢H$ ‘| CZH$s eo`aYm[aVm h¡&

        {ZXoeH$ ‘§S>b Ho$ AmXoe go

ñWmZ : ‘w§~B©  (lr‘Vr dr. Ama. Aæ`a) 
{XZm§H$ : 30 ‘B©, 2014  AÜ`j Ed§ à~§Y {ZXoeH$
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Notes.
1. APPOINTMENT OF PROXY
 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE 

ANNUAL GENERAL MEETING IS ENTITLED TO APPOINT A 
PROXY TO ATTEND AND VOTE ON HIS/HER BEHALF. The Proxy 
form, in order to be effective, must be received at the place specified 
in the Proxy form not later than 4(four) days before the date of the 
Annual General Meeting i.e. on or before the close of banking hours 
on Saturday, the 5th July 2014.

2. APPOINTMENT OF AUTHORISED REPRESENTATIVE
 No person shall be entitled to attend or vote at the meeting as a 

duly authorised representative of a Company or any other Body 
Corporate which is a shareholder of the Bank, unless a copy of the 
Resolution appointing him/her as a duly authorised representative, 
certified to be true copy by the Chairman of the meeting at which it 
was passed, shall have been deposited at the Head Office of the 
Bank not less than 4 (four) days before the Annual General Meeting 
on or before the close of banking hours on Saturday, the 5th July 
2014.

3. BOOK CLOSURE
 The Register of the Shareholders and the Share Transfer Register 

of the Bank will remain closed from Saturday, July 5th , 2014 to 
Thursday  July10th , 2014 (both days inclusive), for the purpose of 
Annual General Meeting,

4. CHANGE OF ADDRESS
 Shareholders holding shares in dematerialized form should 

communicate the change of address, if any, to their Depository 
Participant. Shareholders who hold shares in physical form should 
communicate the change of address to the Registrar and Share 
Transfer Agent of the Bank at the following address

 M/s. Sharepro Services (India) Pvt. Ltd., 
Unit:  Bank of India 
13 AB Samhita Warehousing Complex 
Off. Andheri Kurla Road 
Sakinaka Telephone Exchange Lane 
Sakinaka,  Andheri East 
Mumbai 400 072 
Tel  :  22-    67720300   /  67720400 
Fax :  22 - 28591568 
E mail: boi@shareproservices.com

5. ATTENDANCE SLIP-CUM-ENTRY PASS
 For the convenience of the shareholders, Attendance slip-cum-

Entry pass is annexed to this Report. Shareholders/ Proxy holders/ 
representatives are requested to affix their signatures at the space 
provided therein and surrender the Attendance slip- cum-Entry pass 
at the venue. Proxy/Representative of a shareholder should state on 
the Attendance slip-cum-Entry pass “Proxy” or “Representative” as 
the case may be.

6. UNCLAIMED DIVIDEND IF ANY
 The shareholders who have not encashed their Dividend Warrants 

/ received for previous periods if any are requested to contact the 
Share Transfer Agent of the Bank for issue of duplicate. As per the 
Section 10B of the Banking Companies (Acquisitions and Transfer of 
Undertakings) Act, 1970, the amount of dividend remaining unpaid 
or unclaimed for a period of seven years is required to be transferred 
to the Investor Education and Protection Fund (IEPF) established 
by the Central Govt. under Section 205C/125 of the Companies Act, 
1956/2013.

{Q>ßn{U¶m§§ :

1. namojr H$s {Z`w{º$ 

 ~¡R>H$ ‘| ^mJ boZo VWm ‘VXmZ Ho$ hH$Xma eo`aYmaH$ AnZo ñWmZ na ^mJ boZo 
VWm ‘VXmZ hoVw EH$ namojr AWdm A{YH¥$V à{V{Z{Y {Z`wº$ H$a gH$Vo h¢& 
namojr ’$m‘© H$mo à^mdr ~ZmZo Ho$ {bE g§~§{YV ’$m‘© Cg‘| {ZYm©[aV ñWmZ na 
dm{f©H$ Am‘ ~¡R>H$ Ho$ H$‘ go H$‘ 4 (Mma) {XZ nyd© AWm©V e{Zdma {XZm§H$ 05 
OwbmB©, 2014 H$mo `m Cggo nhbo ~¢H$ Ho$ H$m‘H$mO Ho$ g‘` Ho$ g‘má hmoZo go 
nhbo Adí` àmá hmo OmZm Mm{hE&

2. àm{YH¥$V à{V{Z{Y H$s {Z`w{º$

 H$moB© ̂ r ì`{º$, Omo {H$gr Eogr H§$nZr ̀ m AÝ` {H$gr {ZH$m`-H§$nZr Omo ~¢H$ H$s 
eo`aYmaH$ h¡, H$m {d{YdV àm{YH¥$V à{V{Z{Y h¡, Ûmam Am‘ ~¡R>H$ Ho$ {XZm§H$ 
go 4 (Mma) {XZ nhbo, AWm©V e{Zdma {XZm§H$ 05 OwbmB©, 2014 H$mo `m Cggo 
nhbo ~¢H$ Ho$ H$m‘H$mO Ho$ g‘` Ho$ g‘má hmoZo go nhbo ~¢H$ Ho$ àYmZ H$m`m©b` 
‘|, {Og ~¡R>H$ ‘| Cgo àm{YH¥$V à{V{Z{Y Ho$ én ‘| {Z`wº$ H$aZo H$m g§H$ën nm[aV 
{H$`m J`m Wm, Ho$ AÜ`j Ûmam Cº$ g§H$ën H$s à‘m{UV gË` à{V{b{n `{X 
àñVwV Zht H$s OmVr h¡ Vmo Cgo ~¡R>H$ ‘| CnpñWV ahZo H$m, ‘V XoZo H$m A{YH$ma 
Zht hmoJm&

3. boIm~§Xr

 eo`aYmaH$m| H$m a{OñQ>a, Ed§ ~¢H$ H$m eo`a A§VaU a{OñQ>a dm{f©H$ Am‘ ~¡R>H$ 
Ed§ bm^m§e Ho$ ^wJVmZ Ho$ {bE nmÌVm A{^{Z{üV H$aZo Ho$ CÔoí` go {XZm§H$ 05 
OwbmB©, 2014 go {XZm§H$ 10 OwbmB©, 2014 (XmoZm| {XZ em{‘b) VH$ ~§X ahoJm&

4. nVo ‘| n[adV©Z 

 {OZ eo`aYmaH$m| Ho$ nmg eo`a {S>‘oQ> ñdén ‘| h¢ CÝh| AnZo nVo ‘| `{X H$moB© 
n[adV©Z hmo Vmo CgH$s gyMZm CZgo g§~§{YV gh^mJr {ZjonmJma H$mo XoZr Mm{hE& 
{OZHo$ nmg eo`a àË`j én ‘| h¢, CÝh| AnZo nVo ‘| n[adV©Z H$s gyMZm ~¢H$ Ho$ 
n§Or`H$ Ed§ eo`a A§VaU EO|Q> H$mo {ZåZ{bpIV nVo na XoZr Mm{hE:

 ‘ogg© eo`aàmo g{d©gog (B§{S>`m) àm.{b.

 `y{ZQ …> ~¢H$ Am°µ’$ B§{S>`m,
 13, E ~r, g§{hVm do`ahmCqgJ H$m°ånboŠg,
 gmH$sZmH$m Q>obr’$moZ EŠgM|O boZ,
 A§Yoar Hw$bm© amo‹S>, gmH$sZmH$m, A§Yoar nyd©,
 ‘w§~B© -400 072.
 ’$moZ- 022-67720300/67720400
 ’¡$Šg- 022-28591568
 B© ‘ob : boi@shareproservices.com

5. CnpñW{V nMu-gh-àdoenÌ

 eo`aYmaH$m| H$s gw{dYm Ho$ {bE CnpñW{V nMu-gh-àdoenÌ Bg [anmoQ>© Ho$ gmW 
g§b¾ h¡& eo`aYmaH$m|/namo{j`m|/à{V{Z{Y`m| go AZwamoY h¡ {H$ do {ZYm©[aV ñWmZ 
na hñVmja H$a| Am¡a ~¡R>H$ ñWb na CnpñW{V nMu-gh-àdoenÌ gwnwX© H$a 
X|& eo`aYmaH$ Ho$ namojr/à{V{Z{Y H$mo CnpñW{V nMu-gh-àdoenÌ ‘| namojr 
AWdm à{V{Z{Y ‘| go dh {Og én ‘| CnpñWV hmo aho hm| CgH$m C„oI H$a XoZm 
Mm{hE&

6. AXmdmH¥$V bm^m§e `{X H$moB© hmo 

 do eo`aYmaH$ {OÝhm|Zo AnZo bm^m§e dma§Q> A^r VH$ Zht ^wZmE h¢ `m CÝh| 
nhbo H$s Ad{Y Ho$ H$moB© dma§Q> A^r VH$ Zht {‘bo h¢ Vmo CZgo AZwamoY h¡ {H$ 
do dma§Q> H$s AZw{b{n Omar H$aZo Ho$ {bE A§VaU EO|Q> go g§nH©$ H$a|& ~¢qH$J 
H§$nZr (A{YJ«hU Ed§ CnH«$‘m| H$m A§VaU) A{Y{Z`‘, 1970 H$s Ymam 10 ~r 
Ho$ AZwgma bm^m§e H$s gmV df© VH$ AXÎm am{e `m AXmdmH¥$V am{e H§$nZr 
A{Y{Z`‘, 1956 H$s Ymam 205-gr Ho$ A§VJ©V H|$Ð gaH$ma Ûmam J{R>V BÝdoñQa 
EOwHo$eZ E§S> àmoQ>oŠeZ ’§$S> ‘| A§V[aV H$aZr hmoVr h¡&
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7. Full Annual Report
 Shareholders desirous to have a full Annual Report can download 

it from our website www.bankofindia.co.in  or send email to boi@
shareproservices.com or letter to the Company Secretary, Bank of 
India, C-5, ‘G’ Block, Bandra Kurla Complex, Mumbai - 400 051

8. E-Voting
 The Bank is pleased to provide e-voting facility to the shareholders 

of the Bank to enable them to cast their votes electronically on the 
items mentioned in the notice. The Bank has appointed Mr. S. N. 
Ananthasubramanian, Practicing Company Secretary or failing him 
Ms. Malati Kumar, Practicing Company Secretary or failing her Ms. 
AparnaGadgil, Practicing Company Secretary as the Scrutinizer for 
conducting the e-voting process in a fair and transparent manner. 
E-voting is optional. The E-voting rights of the shareholders/
beneficiary owners shall be reckoned on the equity shares held by 
them as on May 23rd , 2014 being the Cut-off date for the purpose. 
Shareholders of the Bank holding shares either in physical or in 
dematerialized form, as on the Cut-off date, may cast their vote 
electronically.

9. E-voting Instructions
(i) The voting rights of Shareholders shall be in proportion to their 

shares of the paid up equity share capital of the Bank as on 
May 23rd 2014 (Cut-off Date) fixed for the purpose.

(ii) The voting period will commence at 10.00 a.m. on Friday, 4th 
July, 2014 and will end at 5.00 p.m. on Sunday 6th July, 2014. 
The e-voting module shall also be disabled by NSDL at 5.00 
p.m. on the same day.

(iii) If you are already registered with NSDL for e-voting then you 
can use your existing user ID and password for casting your 
vote.

(iv) Initial password is provided as below at the bottom of this 
communication.

(v) Launch internet browser by typing the following URL: https://
www.evoting.nsdl.com/

(vi) Click on Shareholder - Login.

(vii) Insert user ID and password as initial password as given in (iv) 
above. Click Login.

(viii) Password change menu appears. Change the password 
with new password of your choice with minimum 8 digits/
characters or combination thereof. Note new password. It is 
strongly recommended not to share your password with any 
other person and take utmost care to keep your password 
confidential.

(ix) Home page of e-Voting opens. Click on e-Voting: Active Voting 
Cycles.

(x) Select “EVEN” of 100278.

(xi) Now you are ready for e-Voting as Cast Vote page opens.

(xii) Cast your vote by selecting appropriate option and click on 
“Submit” and also “Confirm” when prompted.

(xiii) Upon confirmation, the message “Vote cast successfully” will 
be displayed

(xiv) Once you have voted on the resolution, you will not be allowed 
to modify your vote

(xv) Institutional shareholders (i.e. other than individuals, HUF, NRI 
etc.) are required to send scanned copy (PDF/JPG Format) of 
the relevant Board Resolution/ Authority Letter etc. together 
with attested specimen signature of the duly authorized 
signatory(ies) who are authorized to vote, to the Scrutinizer  
through e-mail at scrutinizer@snaco.net with a copy marked to 
evoting@nsdl.co.in.

7. g§nyU© dm{f©H$ [anmoQ>©

 Omo eo`aYmaH$ g§nyU© dm{f©H$ [anmoQ>© MmhVo h¢ do h‘mar do~gmBQ : www.
bankofindia.co.in go S>mCZbmoS> H$a gH$Vo h¢ AWdm boi@shareproservice.
com na ‘ob H$a gH$Vo h¢ AWdm H§$nZr g{Md, ~¢H$ Am°µ’$ B§{S>`m, gr-5, Or 
ãbm°H$, ~m§Ðm-Hw$bm© g§Hw$b, ‘w§~B©-400 051 H$mo nÌ {bI gH$Vo h¢²&

8. B©-dmoqQ>J

 gyMZm ‘| C„opIV ‘Xm| na EboŠQ´mo{ZH$ ê$n go ‘VXmZ H$aZo hoVw ~¢H$ Ho$ eo`aYmaH$m| 
Ho$ {bE ~¢H$ Zo B©-dmoqQ>J gw{dYm àXmZ H$s h¡& {ZîH$nQ> Ed§ nmaXeu ê$n go B©-
dmoqQ>J à{H«$`m H$m Am`moOZ H$aZo Ho$ {bE ~¢H$ Zo lr Eg. EZ. AZ§Vgw~«‘{U`‘, 
noeoda H§$nZr goH«o$Q>ar AWdm CZH$s AZwnpñW{V ‘| gwlr ‘mbVr Hw$‘ma, noeoda 
H§$nZr goH«o$Q>ar AWdm CZH$s AZwnpñW{V ‘| gwlr AnUm© JmS>Jrb, noeoda H§$nZr 
goH«o$Q>ar H$mo narjH$ Ho$ ê$n ‘| {Z`wº$ {H$`m h¡& eo`aYmaH$m|/bm^mWu ‘m{bH$m| Ho$ 
B©-dmoqQ>J A{YH$mam| H$mo Bg hoVw {Z{X©ï> A§{V‘ VmarI 23 ‘B©, 2014 H$mo CZHo$ 
Ûmam Ym[aV B{¹$Q>r eo`am| Ho$ AmYma na {ZYm©[aV {H$`m OmEJm&

9. B©-dmoqQ>J AZwXoe

i) eo`aYmaH$m| Ho$ dmoqQ>J A{YH$ma, Bg CÔoí` Ho$ {bE V` H$s JB© `Wm 23 
‘B© 2014 (H$Q>-Am°µ’$ VmarI) H$mo ~¢H$ Ho$ àXÎmZ B©{¹$Q>r eo`a ny§Or ‘| 
CZHo$ eo`am| Ho$ AZwnmV ‘| hmoJr&

ii) dmoqQ>J Ad{Y ewH«$dma, 04 OwbmB©, 2014 H$mo gw~h 10.00 ~Oo ewê$ hmoJr 
Am¡a a{ddma, 06 OwbmB©, 2014 H$mo g‘má hmoJr& EZEgS>rEb Ûmam Cgr 
{XZ em‘ 05.00 ~Oo B©-dmoqQ>J ‘moS>çyb H$mo {S>go~b ̂ r H$a {X`m OmEJm&

iii) `{X Amn B©-dmoqQ>J Ho$ {bE EZEgS>rEb ‘| nhbo go hr n§OrH¥$V h¢ Vmo 
Amn dmoQ> S>mbZo Ho$ {bE ‘m¡OyXm `yµOa AmB©S>r Am¡a nmgdS©> H$m à`moJ H$a 
gH$Vo h¢&

iv) Am§a{^H$ nmgdS©> Bg gyMZm Ho$ A§V ‘| àXmZ {H$`m J`m h¡&

v) {ZåZ{bpIV URL:https://www.evoting.nsdl.com/ Q>mB©n H$aHo$ B§Q>aZoQ> 
~«mCga ewê$ H$a|&

vi) eo`ahmoëS>ma-bm°JBZ na pŠbH$ H$a|&

vii) `yµOa AmB©S>r Am¡a Cnamoº$ (iv) ‘| {XE JE Ama§{^H$ nmgdS©> H$mo nmgdS©> ‘| 
S>mb|²& bm°JBZ na pŠbH$ H$a|²&

viii) nmgdS©> M|O ‘oÝ`y {XImB© XoJm& AnZr ng§X Ho$ nmgdS©> go nmgdS©> H$mo ~Xb 
X| Omo Ý`yZV‘ 8 {S>{OQ> /H¡$aoŠQ>a AWdm CZH$m {‘lU hmoJm& ZE nmgdS©> 
H$mo ZmoQ> H$a|& `h {g’$m[ae H$s OmVr h¡ {H$ {H$gr ^r ì`{º$ H$mo AnZm 
nmgdS©> Z ~VmE§ Am¡a nmgdS©> H$mo JmonZr` aIZo Ho$ {bE nyar gmdYmZr 
~aV|&

ix) B©-dmoqQ>J H$m hmo‘ noO IwboJm& B©-dmoqQ>J na pŠbH$ H$a|²& dmoqQ>J gmBH$b 
H$mo g{H«$` H$a|&

x) “EVEN” of 100278 H$m M`Z H$a|&

xi) A~ Amn B©-dmoqQ>J Ho$ {bE V¡`ma h¢ Š`m|{H$ H$mñQ> dmoQ> noO IwboJm&

xii) C{MV {dH$ën H$m M`Z H$aVo hþE AnZm dmoQ> S>mb| Am¡a g~{‘Q> na pŠbH$ 
H$a| VWm àmåßQ> {H$E OmZo na H$Ý’$‘© H$a|&

xiii) nw{ï>H$aU hmoZo na vote cast successfully’’ H$m g§Xoe {XIoJm&

xiv) EH$ ~ma g§H$ën na dmoQ> S>mbZo Ho$ ~mX AmnH$mo dmoQ> ‘| n[adV©Z H$aZo H$s 
AZw‘{V Zht hmoJr&

xv) g§ñWmJV eò aYmaH$ (AWm©V ì`{º$JV, EM ỳE’$, EZAmaAmB© Am{X Ho$ 
Abmdm) H$mo g§~§{YV ~moS©> g§H$ën/àm{YH$ma nÌ Am{X H$s ñH¡$Z H$s hþB© à{V 
(nrS>rE’$/OonrOr ’$m°‘}Q>) Ho$ gmW dmoQ> Ho$ {bE àm{YH¥$V {d{YdV àm{YH¥$V 
hñVmjar (`m|) Ho$ AZwà‘m{UV Z‘yZo hñVmja, scrutinizer@snaco.net 
na B© ‘ob Ho$ O[aE ñH«$y²{Q>ZmBµOa H$mo ^oOZr hmoJr {OgH$s à{V{b{n  
evoting@nsdl.co.in H$mo ^oOr OmE&
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(xvi) Shareholders holding multiple folios / demat account shall 
choose the voting process separately for each folios / demat 
account. However, shareholder may please note that in terms 
of Section 3 (2E) of the Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970, no shareholder other 
than Government of India is allowed to exercise voting rights in 
excess of 10% of the total shareholding of the Bank.

(xvii) It is strongly recommended not to share your password with 
any other person and take utmost care to keep it confidential.

(xviii) The results of e-voting will be announced by the Bank in its 
website and also informed to the stock exchanges.

(xix) Kindly note that once you have cast your vote you cannot 
modify or vote on poll at the Annual General Meeting. However, 
you can attend the meeting and participate in the discussions, if 
any.

(xx) In case of any queries, you may refer the Frequently Asked 
Questions (FAQs) for Shareholders and e-voting user manual 
for Shareholders available at the Downloads section of www.
evoting.nsdl.com.

(xxi) You can also update your mobile number and e-mail id in the 
user profile details of the folio which may be used for sending 
future communication(s).

10. Poll at the Meeting

 After the agenda item has been discussed, the Chairperson will 
order Poll in respect of both the items. Poll will be conducted and 
supervised under Scrutinizers to be appointed for the purpose. After 
conclusion of the Poll, the Chairperson may declare the meeting 
as closed. The Results of the Poll aggregated with the results of 
e-voting will be announced by the Bank in its website and also 
informed to the stock exchanges.

Explanatory Statement for item No. 3

a) The Bank is in the business of the banking and related activities. 
Presently, the Authorized Capital of the Bank is ` 3000 Crore.  The 
Paid-up Equity Share Capital of the Bank as on 31st March 2014 
was ` 642.26 Crore.

b) Presently, the shareholding of Government of India in our Bank is  
` 428.36 Crore which constitute 66.70%  of total paid up capital 
of the Bank. The capital funds to Risk  Weighted Assets as on 
31stMarch 2014 is as under:

Particulars Amount  
` In Crores

% of capital funds to risk 
weighted assests under 

Basel-III
Risk Weighted Assets 3,47,702
Common Equity Capital 23,770 6.84
Additional Tier-I 1,389 0.40
Tier-I Capital 25,159 7.24
Tier-II Capital 9,499 2.73
Total Capital 34,659 9.97

c)  The Central Government infused an amount of ` 1000 Crore 
as capital in the month of December 2013 through Preferential 
Allotment of equity by issue of 4,63,60,686 Crore Equity Shares of  
` 10/- each at a premium of ` 205.70 per share.

xvi) EH$ go A{YH$ ’$mo{b`mo/S>r‘¡Q> ImVo aIZo dmbo eo`aYmaH$ àË`oH$ 
’$mo{b`mo/ImVo Ho$ {bE AbJ go dmoqQ>J à{H«$`m H$m M`Z H$a|Jo& VWm{n, 
eo`aYmaH$ H¥$n`m ZmoQ> H$a| {H$ ~¢H$H$mar H§$nZr ( CnH«$‘m| H$m A{YJ«hU 
Ed§ A§VaU) A{Y{Z`‘,1970 H$s Ymam 3(2B©) Ho$ AZwgma, ^maV gaH$ma 
Ho$ A{V[aº$ {H$gr ^r AÝ` eo`aYmaH$ H$mo ~¢H$ H$s Hw$b eo`aYm[aVm Ho$ 
10% go A{YH$ dmoqQ>J A{YH$ma H$m à`moJ H$aZo H$s AZw‘{V Zht h¡&

xvii) ̀ h gbmh Xr OmVr h¡ {H$ Amn AnZo nmgdS©> H$s OmZH$mar {H$gr H$mo Z 
X| Am¡a Cgo {~bHw$b JmonZr` aI|&

xviii) B©-dmoqQ>J Ho$ n[aUm‘m| H$s KmofUm ~¢H$ Ûmam AnZr do~gmBQ> na H$s OmEJr 
Am¡a CgH$s gyMZm ñQ>m°H$ EŠgM|Om| H$mo ^r Xr OmEJr&

xix) H¥$n`m ZmoQ> H$a| {H$ EH$ ~ma AnZm dmoQ> S>mbZo Ho$ ~mX Amn Cgo ~Xb Zht 
gH$Vo `m dm{f©H$ Am‘ ~¡R>H$ ‘| dmoQ> Am°Z nmob Zht H$a gH$Vo& {’$a ^r, 
Amn ~¡R>H$ ‘| ^mJ bo gH$Vo h¢ Am¡a AJa MMm© hmo, Cg‘| gh^m{JVm H$a 
gH$Vo h¢&

xx) AJa H$moB© gdmb hm|, Vmo Amn eo`aYmaH$m| Ho$ {bE AŠga nyN>o OmZo dmbo 
àý (E’$EŠ`y) Am¡a www.evoting.nsdl.com Ho$ ”Downloads’ ^mJ ‘| 
eo`aYmaH$m| Ho$ {bE CnbãY> B©-dmoqQ>J `yµOa ‘¡ZwAb XoI gH$Vo h¢²&

xxi) Amn ’$mo{b`mo Ho$ `yµOa àmo’$mBb ã`m¡ao ‘| AnZm ‘mo~mBb Z§~a Am¡a B©-‘ob 
AmB©S>r ^r AnSo>Q> H$a gH$Vo h¢ {OgH$m à`moJ ^{dî` ‘| gyMZm ^oOZo Ho$ 
{bE {H$`m Om gH$Vm h¡&

10. g^m ‘| ‘VXmZ

 H$m`©gyMr ‘X na MMm© Ho$ nümV, AÜ`j Ed§ à~§Y {ZXoeH$ XmoZm| ‘Xm| Ho$ g§~§Y 
‘| ‘VXmZ H$m AmXoe X|Jr& Bg à`moOZ hoVw {Z`wº$ {H$E OmZo dmbo Om§MH$Vm©Am| 
Ho$ n`©dojU ‘| ‘VXmZ hmoJm& ‘VXmZ Ho$ nümV AÜ`j Ed§ à~§Y {ZXoeH$, ~¡R>H$ 
H$s g‘m{á H$s KmofUm H$a|Jr& ‘VXmZ Ho$ n[aUm‘ Am¡a B©-dmoqQ>J Ho$ n[aUm‘m| H$s 
KmofUm ~¢H$ AnZo do~gmBQ> na H$aoJm Am¡a CgH$s gyMZm ñQ>m°H$ EŠgM|Om| H$mo 
XoJm&

‘X g§»`m 3 Ho$ {bE ì`m»`m²Ë‘H$ {ddaUnÌ

H$) ~¢H$, ~¢qH$J ì`dgm` Ed§ Bggo g§~§{YV J{V{d{Y`m| H$m H$mamo~ma H$aVm h¡& 
dV©‘mZ ‘|, ~¢H$ H$s A{YH¥$V ny§Or, ̀  3000 H$amo‹S> (énE VrZ hOma H$amo‹S> ‘mÌ) 
h¡ & `Wm {XZm§H$ 31 ‘mM©, 2014 H$mo ~¢H$ H$s B{¹$Q>r eo`a ny§Or ` 642.26 
H$amo‹S> h¡&

I) dV©‘mZ ‘| h‘mao ~¢H$ ‘| ^maV gaH$ma H$s eo`a Ym[aVm ` 428.36 H$amo‹S> h¡, Omo 
~¢H$ H$s Hw$b àXÎm ny§Or H$m 66.70% h¡& 31 ‘mM©, 2014 H$mo ny§OrJV {Z{Y go 
OmopI‘ ^m[aV AmpñV`m§ {ZåZmVZwgma h¢:

{ddaU am{e  
(`  H$amo‹S>m| ‘|)

ny§OrJV {Z{Y go OmopI‘ 
^m[aV AmpñV`m| H$m % 

~ogb-III 

OmopI‘ ^m[aV AmpñV`m§ 3,47,702

gmYaU B{¹$Q>r ny±Or 23,770 6.84

A{V[aº$ {Q>`a- I 1,389 0.40

{Q>`a-I ny§Or 25,159 7.24

{Q>`a -II ny§Or 9,499 2.73

Hw$b ny§Or 34,659 9.97

J) à{V eo`a é. 205.70 Ho$ {à‘r`‘ na àË`oH$ ̀  10/- àË`oH$ Ho$ 4,63,60,686 
H$moa B{¹$Q>r eo`a Omar H$a Ho$ A{Y‘mZr Am~§Q>Z Ho$ ‘mÜ`‘ go {Xgå~a 2013 
‘mh ‘| Ho$ÝÐ gaH$ma Zo ny±Or Ho$ ê$n ‘| ` 1000 H$amoS> H$s am{e bJmB© h¡&
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d)  The Bank is growing at a rapid pace at an average growth rate 

of 20% over the last many years. In order to meet the growing 

requirement of funds for expanding the business by way of long 

term resources and for general lending purpose as may be decided 

by the Board, the Bank proposes to raise funds by way of Qualified 

Institutions placement/ Follow on public officer / Private placement 

of Equity Shares, Tier-I Bonds, Tier-II Bonds, Preference Shares 

in accordance with Securities and Exchange Board of India (Issue 

of Capital and Disclosure Requirements) Regulations 2009 and as 

amended upto date and other applicable Regulations / Guidelines of 

SEBI/RBI in this regard.

e) Object of the Proposed Issue:

 With a view to comply with Basel (II & III) requirements relating to 

capital adequacy, there is an ever increasing need to raise capital. 

The capital raised would utilize to shore up the capital adequacy of 

the Bank and to fund the general business needs of the Bank.

 This capital requirement can be met by a combination of internal 

generation, issuance of equity and BASEL III compliant debt 

instruments/ preference shares  subject to RBI and SEBI guidelines 

on the subject.

f) For reasons aforesaid, the enabling resolution as set out in item No. 

3 of the accompanying notice is therefore recommended to provide 

adequate flexibility and discretion to the Board to finalize the terms 

of the issue(s).

The Board of Directors recommends passing of the Resolutions as 

mentioned in the notice.

None of the Directors of the Bank is interested or concerned in the 

aforementioned Resolution(s).

 By order of the Board

Place:  Mumbai (Mrs. V. R. Iyer) 
Date: 30th May, 2014 Chairperson & Managing Director

K) ~¢H$ {dJV H$B© dfm] go 20% Ho$ Am¡gV d¥{Õ Xa Ho$ gmW VoOr go AmJo ~T> ahm 
h¡& bå~r Ad{Y Ho$ g§gmYZm| Ed§ ~moS©> Ûmam ̀ Wm {ZYm©[aV gm‘mÝ` CYma à`moOZm| 
Ho$ {bE H$amo~ma ~T>mZo hoVw {Z{Y`m| H$s ~T>Vr Amdí`H$VmAm| H$s ny{V© hoVw, ~¢H$ 
¹$m°{b’$mBS> B§ñQ>rQ>çye§g ßbog‘|Q> / ’$m°bmo-Am°Z npãbH$ Am°’$a / B{¹$Q>r eo`am| 
H$s {ZOr ßbog‘|Q> {Q>`a-1 ~m|S²g, {Q>`a-2 ~m°ÝS²g, go~r (ny§Or{ZJ©‘ Ed§ àH$Q>Z 
Amdí`H$VmE§) {d{Z`‘Z, 2009 Ed§ A~ VH$ `Wm g§emo{YV VWm Bg g§~§Y ‘| 
go~r / Ama~rAmB© Ho$ {d{Z`‘Zm|/{Xem{ZX}em| Ho$ AZwê$n A{Y‘mZr eo`amo Ûmam 
{Z{Y`m§ OwQ>mZo H$m àñVmd aIVm h¡&

L>) dV©‘mZ g§H$ën H$m nm[aV {H$`m OmZm Bg{bE àñVm{dV h¡ Vm{H$ ~¢H$ H$m 
{ZXoeH$ ‘§S>b Cnamoº$ A{Y‘mZr {ZJ©‘ Ed§ Am~§Q>Z H$a gHo$&

àñVm{dV A{Y‘mZr Bí`y Ho$ CÔoí` :

ny§Or n`m©áVm go g§~§{YV ~mgob (II Ed§ III) AnojmAm| Ho$ AZwnmbZ Ho$ CÔoí` go, 
ny§Or CR>mZo H$s gVV² Amdí`H$Vm ahVr h¡& gaH$ma Ho$ ñdm{‘Ëd H$s {dÎmr` g§ñWmZm| 
Am¡a ~¢H$m| H$mo gwÑ‹T> ~ZmZo Ho$ {bE ~¢H$m| ‘| A{V[aº$ B{³dQ>r ny§Or bJmZo H$m ^maV 
gaH$ma H$m àñVmd h¡& Bg àH$ma A{O©V ny§Or H$m à`moJ, ~¢H$m| H$s ny§Or n`m©áVm ~‹T>mZo 
Am¡a ~¢H$ H$s gm‘mÝ` H$mamo~mar Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE {H$`m OmEJm&

Bg ny±Or n`m©áVm H$mo Am§V[aH$ OZaoeZ Ed§ Bg {df` na Ama~rAmB© Am¡a go~r Ho$ 
{Xem{ZX}em| Ho$ AZwnmbZ A§VJ©V B{¹$Q>r Ed§ ~mgob II g‘{W©V F$U {bIVm|/A{Y‘mZr 
eo`am| H$mo Omar H$a Ho$ nyam {H$`m Om gH$Vm h¡&

Cnamoº$ H$maUm| go, g§b¾ Zmo{Q>g H$s ‘X g§»`m-3 ‘| Cº$ g§H$ën H$mo àd¥Îm ~ZmZo Ho$ 
{bE AZw‘moXZ {H$`m OmVm h¡ {H$ Bí`y Ho$ {Z~§YZm| H$mo g§nyU© ~ZmZo hoVw ~moS©> H$mo n`m©á 
AZwHw$bVm Ed§ A{YH$ma àXmZ H$a|&

{ZXoeH$ ‘§S>b Zmo{Q>g ‘| C{„pIV g§H$ën H$mo nm[aV H$aZo H$s g§ñVw{V H$aVo h¢&

~¢H$ Ho$ H$moB© ^r {ZXoeH$ Cnamoº$ g§H$ën(ënm|) ‘| é{MYmaH$ AWdm g§~Õ Zht h¡&

        {ZXoeH$ ‘§S>b Ho$ AmXoe go

ñWmZ : ‘w§~B©  (lr‘Vr dr. Ama. Aæ`a) 
{XZm§H$ : 30 ‘B©, 2014  AÜ`j Ed§ à~§Y {ZXoeH$
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àYmZ H$m`m©b` : ñQ>ma hmCg, gr-5, Or ãbm°H$, ~m§Ðm-Hw$bm© g§Hw$b, ~m§Ðm (nyd©), ‘w§~B© - 400 051

namojr ’$m‘© 
(eo`aYmaH$ Ûmam ^am OmE)

’$mo{b`mo H«$.  S>rnr AmB©S>r Z§. 

(`{X S>r‘oQ> Z {H$`m J`m hmo)
 J«mhH$ AmB© S>r Z§. 

 (`{X S>r‘oQ> {H$`m J`m hmo)

‘¢/h‘  {Zdmgr  

{Obm  amÁ`  ~¢H$ Am°µ’$ B§{S>`m H$m/Ho$ eo`aYmaH$ hÿ§/h¢ Am¡a ‘¢/h‘ EVXÛmam

lr/lr‘Vr  {Zdmgr  {Obm  amÁ`  

H$mo ̀ m dh Z hmoZo na lr/lr‘Vr   {Zdmgr  

{Obm  amÁ`  H$mo ‘oao/h‘mao {bE VWm ‘oar/h‘mar Amoa go {XZm§H$ 10 OwbmB©, 2014 H$mo Am`mo{OV ~¢H$ Am°µ’$ 

B§{S>`m Ho$ eo`aYmaH$m| H$s ~¡R>H$ ‘| Am¡a g§~§{YV ~¡R>H$ Ho$ ñWJZ H$s pñW{V ‘| ‘VXmZ Ho$ {bE namojr Ho$ ê$n ‘| {Z`wº$ H$aVm hÿ§/H$aVo h¢&

2014, ‘mh  H$s  VmarI H$mo hñVmj[aV&

namojr Ho$ hñVmja 

Zm‘…

nVm… 

 
   àW‘ /EH$‘mÌ eo`aYmaH$ Ho$ hñVmja

namojr ’$m‘© na hñVmja H$aZo Am¡a Bgo O‘m H$aZo g§~§Yr AZwXoe

1.  H$moB© namojr {bIV V~ VH$ d¡Y Zht ‘mZr OmEJr O~ VH$ {H$ dh,

H$. EH$‘mÌ eo`aYmaH$ ì`{º$ Ho$ ‘m‘bo ‘| eo`aYmaH$ Ûmam `m CZHo$ Ûmam {bpIV ‘| {d{YdV àm{YH¥$V AQ>Zu Ûmam hñVmaj[aV Zht hmoJr&

I.  g§`wº$ YmaH$m| Ho$ ‘m‘bo ‘|, `h a{OñQ>a ‘| XO© àW‘ eo`aYmaH$ Ûmam `m CZHo$ Ûmam {bpIV ê$n ‘| {d{YdV àm{YH¥$V A°QZu Ûmam hñVmj[aV Zht hm|&

J. {ZJ{‘V {ZH$m` Ho$ ‘m‘bo ‘| {bpIV ê$n ‘| {d{YdV àm{YH¥$V A{YH$mar `m A°QZu Ûmam hñVmaj[aV Zht hmoJr&

2. namojr {bIV {H$gr eo`aYmaH$ Ûmam n`m©á ê$n go hñVmj[aV hmoZr Mm{hE {H$ÝVw {H$gr H$maUde eo`aYmaH$ AnZm Zm‘ {bIZo ‘| Ag‘W© h¡ Am¡a CZHo$ A§JyR>o H$m {ZemZ 
dhm§ bJm h¡ Vmo dh {ZemZ Ý`m`Yre, ‘{OñQ´oQ>, ~r‘m a{OñQ´ma `m Cn a{OñQ´ma `m {H$gr AÝ` gaH$mar amOn{ÌV A{YH$mar `m ~¢H$ Am°µ’$ B§{S>`m Ho$ {H$gr A{YH$mar 
Ûmam gmú`m§{H$V (AQ>oñQ>oS>) hmoZm Mm{hE&

3.  H$moB© ^r namojr V~ VH$ d¡Y Zht hmoJm O~ VH$ Cg na {d{YdV agrXr {Q>H$Q> Z bJm hmo Am¡a Cgo {ZåZV{bpIV nVo na dm{f©H$ Am‘ ~¡R>H$ H$s VmarI go H$‘ go H$‘ 
Mma {XZ nhbo O‘m Zht H$am`m J`m hmo& CgHo$ gmW Cg nm°da Am°µ’$ A°Q>Zu `m AÝ` àm{YH$ma (`{X H$moB© hmo) {OgHo$ VhV Cgo hñVmj[aV {H$`m J`m hmo `m Cg nmda 
Am°µ’$ A°Q>Zu H$s à{V `m AÝ` àm{YH$ma {Ogo ZmoQ>ar AWdm Ý`m`mYre Zo gË` à{V Ho$ én ‘| à‘m{UV {H$`m hmo, H$mo ~¢H$ ‘| nhbo O‘m Am¡a n§OrH¥$V Z {H$`m J`m hmo&

 ~¢H$ Am°µ’$ B§{S>`m, {ZdoeH$ g§nH©$ {d^mJ, àYmZ H$m`m©b`, 8 dt ‘§{Ob, ñQ>ma hmCg, gr-5, Or ãbm°H$, ~m§Ðm-Hw$bm© g§Hw$b, ~m§Ðm (nyd©),  
‘w§~B© 400 051.

4. ~¢H$ Ho$ nmg O‘m H$s J`r namojr H$s {bIV Aà{Vg§haUr` VWm A§{V‘ hmoJr&

5. {dH$ënµ ‘| Xmo ì`m{º$`m| Ho$ nj ‘| àXÎm namojr H$s {bIV Ho$ ‘m‘bo ‘| EH$ go A{YH$ ’$m‘© {Zînm{XV Zht {H$`m OmEJm&

6. namojr H$s {bIV H$mo {Zînm{XV H$aZo dmbo eo`aYmaH$ dm{f©H$ Am‘ ~¡R>H$ ‘| ì`{º$JV ê$n go ‘VXmZ H$aZo Ho$ hH$Xma Zht hm|Jo&

7. {H$gr ^r Eogo ì`{º$ H$mo {d{YdV àm{YH¥$V à{V{Z{Y AWdm namojr Ho$ ê$n ‘| {Z`wº$ Zht {H$`m OmEJm Omo ~¢H$ Am°’$ B§{S>`m H$m A{YH$mar AWdm H$‘©Mmar hmo&

agrXr
{Q>H$Q>
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Head Office: Star House, C-5, ‘G’ Block, Bandra-Kurla Complex, Bandra (East), Mumbai-400 051.

PROXY FORM 
(To be filled by the shareholders)

Folio No.  DP ID  
(if not dematerialized)  

Client ID 
(if dematerialized)

I/We, resident of  in the district of  in the state of

 being a shareholder/shareholders of Bank of

India, hereby appoint Shri/Smt  resident of  in the

District of   in the state of  or failing him/her, Shri/Smt.  

Resident of  in the state of  as my/our proxy to vote for me/us 
and on my/our behalf at the Meeting of the Shareholders of Bank of India to be held on the July 10th, 2014 and at any 
adjournment thereof.

Signed this  day of  2014.

Name : 

Address: 

 Signature of first named/sole shareholder

INSTRUCTIONSFOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,

a) in the case of an individual shareholder, it is signed by him/her attorney, duly authorised in writing.
b) in the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing.
c) in the case of a body corporate signed by its officer or an attorney, duly authorised in writing.

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark is 
affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other Government Gazetted Officer or an Officer 
of Bank of India.

3. No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAYS before the date of the Annual 
General Meeting, together with the power of attorney or other authority (if any) under which it is signed or a copy of that power of attorney or other 
authority certified as a true copy by a Notary Public or a Magistrate, unless such a power of attorney or the other authority is previously deposited 
and registered with the Bank at Bank of India, Investor Relations Department Head Office, 8th Floor Star House, C-5, ‘G’ Block, Bandra 
Kurla Complex, Bandra (East), Mumbai - 400 051.

4. An instrument of proxy deposited with the Bank shall be irrevocable and final.
5. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
6. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting.
7. No person shall be appointed as duly authorised representative or a proxy who is an officer or employee of the Bank.

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã 
BANK OF INDIA

Revenue  
Stamp
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CnpñW{V nMu-gh-àdoe-nÌ-gh-‘VXmZ nona nmg
dm{f©H$ Am‘ ~¡R>H$

{XZm§H$ … Jwê$dma, 10 OwbmB©, 2014, Xmonha … 3.00 ~Oo
àYmZ H$m¶m©b¶ … ñQ>ma hmCg, gr-5, "Or' ãbm°H$, ~m§Ðm-Hw$bm© g§Hw$b, ~m§Ðm (nyd©), ‘w§~B© - 400 051

ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-BALLOT PAPER PASS
ANNUAL GENERAL MEETING

Date : Thursday, 10th July 2014, 3.00 P.M.
At the Bank’s Auditorium, Bank of India, C 5, G Block, Bandra-Kurla Complex, Mumbai, 400 051

CnpñW{V nMu
(àdoe Ho$ g‘¶ O‘m H$aZo hoVw)

ATTENDANCE SLIP
(To be surrendered at the time of entry)

Zm‘ (ñnï> Ajam| ‘|) (gXñ¶/namojr/EAma)
NAME IN BLOCK LETTERS (Member/Proxy/AR)

’$mo{b¶mo H«$. J«mhH$ AmB©S>r Z§. S>rnr AmB©S>r Z§.
FOLIO N0./DPID No./CLIENT ID NO.

eo¶am| H$s g§»¶m
No. of Shares

CnpñWV eo¶aYmaH$/namojr/à{V{Z{Y Ho$ hñVmja
Signature of Shareholder/Proxy/Representative present(perforation ) 

àdoe nÌ
(nyar ~¡R>H$ Ho$ Xm¡amZ AnZo nmg aIm OmE)

ENTRY PASS 
(To be retained throughout the meeting)

dm{f©H$ Am‘ ~¡R>H$ {XZm§H$ … Jwédma, 10 OwbmB©, 2014, Xmonha … 3.00 ~Ooo
ANNUAL GENERAL MEETING Date: Thursday, 10th July 2014, 3.00 P.M.

Zm‘ (ñnï> Ajam| ‘|) (gXñ¶/namojr/EAma)
NAME IN BLOCK LETTERS (Member/Proxy/AR)

’$mo{b¶mo H«$. J«mhH$ AmB©S>r Z§. S>rnr AmB©S>r Z§.
FOLIO N0./DPID No./CLIENT ID NO.

eo¶am| H$s g§»¶m
No. of Shares

"
"

" "
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