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(keÀe³e&heeuekeÀ efveosMekeÀ)   (yee³eW mes oe³eW )

Shri V V Shenoy, Shri Munish Kumar Ralhan, Shri P R Rajagopal (Executive Director), Dr. Bhushan 
Kumar Sinha, Shri Rajneesh Karnatak (MD & CEO), Shri M R Kumar, (Chairman), Smt. Veni 
Thapar,  Shri Ashok Narain, Shri M Karthikeyan (Executive Director),  Shri Subrat Kumar (Executive 
Director), Shri Rajiv Mishra (Executive Director)   (From left to right)



1

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

ContentsefJe<e³e met®eer

2 Statutory Auditors

2 General Managers

3 Chairman's Statement

5 Managing Director & CEO’s Statement

13 Directors' Report

41. ESG Impact Assessment Report

90 Management Discussion & Analysis

110 Business Responsibility & Sustainability Report

111 Corporate Social Responsibility Report

132 Corporate Governance Report

152	 Certificate	of	Non-disqualification	of	Directors

154	 Secretarial	Audit	Report	(Form	-	MR-3)

159	 CEO/CFO	Certificate

159 Declaration by CEO

160 Integrity Pact

335	 Basel-III	(Pillar	3)	-	Disclosures

336	 Notice	of	Annual	General	Meeting

355 Green Initiative

161 Balance Sheet
163	 Profit	&	Loss	Account
164 Cash Flow Statement
173	 Significant	Accounting	Policies
219	 Notes	Forming	Part	of	Accounts
258 Independent Auditor’s Report
265 Consolidated Financial Statements
277	 Significant	Accounting	Policies	-	Consolidated
313	 Notes	Forming	Part	of	Accounts		-	Consolidated
329	 Independent	Auditor’s	Report		-	Consolidated

2 meebefJeefOekeÀ uesKee Hejer#ekeÀ
2 ceneHe´yebOekeÀ
3 DeO³e#e  keÀe JeÊeÀJ³e
5 he´yebOe efveosMekeÀ SJeb meerF&Dees keÀe JeÊeÀJ³e 

10 efveosMekeÀ efjHeesì&
16 F&Smepeer ÒeYeeJe DeekeÀueve efjHeesì&
66 He´yebOeve efJe®eej - efJeceMe& SJeb efJeMues<eCe
110 J³eeJemeeef³ekeÀ GÊejoeef³elJe SJeb efmLejlee efjHeesì&
111 keÀe@jHeesjsì meeceeefpekeÀ oeef³elJe efjHeesì&
112 keÀe@jHeesjsì Meemeve efjHeesì&
152 efveosMekeÀeW keÀer iewj - De³eesi³elee ÒeceeCeHe$e
154 meef®eJeer³e uesKeehejer#ee efjHeesì& (HeÀece& MR-3)
159 meerF&Dees/meerSHeÀDees He´ceeCeerkeÀjCe
159 cegK³e keÀe³e&HeeuekeÀ DeefOekeÀejer keÀer Iees<eCee
160 mel³eefveÿe mebefOe
335 yeemesue-III (mlebYe 3) - ÒekeÀìve
336 Jeeef<e&keÀ Deece yewþkeÀ keÀer met®evee
355 nefjle henue

161 legueveHe$e
163 ueeYe SJeb neefve Keelee
164 vekeÀoer He´Jeen efJeJejCe
173 cenlJeHetCe& uesKee veerefle³eeB
186 KeeleeW kesÀ Yeeie mJeªHe efìHHeefCe³eeb
250 mJeleb$e uesKee Hejer#ekeÀesb keÀer efjHeesì&
265 mecesefkeÀle efJeÊeer³e efJeJejCe
277 cenlJeHetCe& uesKee veerefle³eeB - mecesefkeÀle
303 KeeleeW kesÀ Yeeie mJeªHe efìHHeefCe³eeb- mecesefkeÀle
323 mJeleb$e uesKee Hejer#ekeÀesb keÀer efjHeesì&- mecesefkeÀle

De
Jeu

eesk
eÀv

e 
O

ve
rv

ie
w

me
ebefJ

eefO
eke

À e
fjH

eesì
& 

St
at

ut
or

y 
R

ep
or

ts
efJe

Êee
r³e 

efJe
Jej

Ce
 

Fi
na

nc
ial

 S
ta

te
m

en
ts



2

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

meebefJeefOekeÀ uesKee Hejer#ekeÀ 
Statutory Auditors

ceneHe´yebOekeÀ (³eLee 31.03.2024) 
General Managers (As on 31.03.2024)

cegK³e ceneHe´yebOekeÀ (³eLee 31.03.2024) 
Chief General Managers (As on 31.03.2024)

cegK³e meleke&Àlee DeefOekeÀejer (³eLee 31.03.2024) 
Chief Vigilance Officer (As on 31.03.2024)

Mukund M Chitale & Co., Chartered Accountants

S. Jaykishan, Chartered Accountants

A.	Bafna	&	Co	, Chartered Accountants

SCV	&	Co.	LLP,	Chartered Accountants

cegkegbÀo Sce ef®eleues SJeb kebÀheveer, meveoer uesKeekeÀej

Sme. pe³eefkeÀMeve , meveoer uesKeekeÀej

S. yeeHeÀvee SJeb kebÀHeveer, meveoer uesKeekeÀej

SmemeerJeer SJeb kebÀHeveer SueSueHeer, meveoer uesKeekeÀej

jepesMe kegÀceej jece RAJESH KUMAR RAM
megveerue Mecee& SUNIL		SHARMA
Oece&Jeerj eEmen MesKeeJele DHARMVEER	SINGH	SHEKHAWAT
ueeskesÀMe ke=À<Cee LOKESH		KRISHNA
kegÀueoerhe eEpeoue KULDEEP		JINDAL
JeWkeÀìe®euece Deevebo VENKATACHALAM		ANAND
efJeéepeerle eEmen VISHWAJEET		SINGH
jeIeJeWê kegÀceej RAGHVENDRA		KUMAR
GÎeuekeÀ YeÆe®ee³e& UDDALOK		BHATTACHARYA
he´ceeso kegÀceej efÜJesoer PRAMOD	KUMAR	DWIBEDI
DeefceleeYe yevepeea AMITABH		BANERJEE
jeOee keÀeblee neslee RADHA	KANTA	HOTA
yeer kegÀceej, meer.SHeÀ.Dees B  KUMAR, C.F.O.
ieerlee veeiejepeve GEETHA		NAGARAJAN
MeefMeOejve cebieuecekeÀle SASIDHARAN		MANGALAMKAT
efJeueeme jeceoemepeer hejeles VILAS	RAMDASJI	PARATE
efJeéepeerle efceÞe BISWAJIT		MISHRA
efJeJeskeÀevebo ogyes VIVEKANAND		DUBEY
mebpe³e jece ÞeerJeemleJe SANJAY	RAMA	SRIVASTAVA
ceveespe kegÀceej eEmen MANOJ	KUMAR	SINGH
Jeemeg osJe VASU  DEV
megye´le kegÀceej je@³e SUBRATA	KUMAR	ROY

MebkeÀj mesve SANKAR		SEN
mel³eWê eEmen SATYENDRA		SINGH
mebpeerJe mejkeÀej SANJIB		SARKAR
heg<hee ®eewOejer PUSHPA		CHAUDHARY
Oevebpe³e kegÀceej DHANANJAY		KUMAR
vekegÀue yesnsje NAKULA		BEHERA
Deefveue kegÀceej Jecee& ANIL	KUMAR	VERMA
ceveespe kegÀceej MANOJ		KUMAR
Debpeefue Yeìveeiej ANJALI		BHATNAGAR
jcesMe ®ebê yesnsje RAMESH	CHANDRA	BEHERA
megJesvog kegÀceej yesnsje SUVENDU	KUMAR	BEHERA
jpeveerMe YeejÜepe RAJNISH		BHARDWAJ
cegkesÀMe Mecee& MUKESH  SHARMA
efJepe³e ceeOeJejeJe HejUerkeÀj VIJAY	MADHAVRAO	PARLIKAR
meblees<e Sme SANTOSH		S
he´Meeble kegÀceej eEmen PRASHANT	KUMAR	SINGH
efJekeÀeme ke=À<Cee VIKASH		KRISHNA
Mechee megOeerj efJeMJeeme SHAMPA	SUDHIR	BISWAS
meewvo³e& Yet<eCe meenveer  SOUNDARJYA	BHUSAN	SAHANI
oerhekeÀ kegÀceej ieghlee DEEPAK	KUMAR	GUPTA
®ebê ceesnve kegÀceje CHANDER	MOHAN	KUMRA
megOeekeÀj Sme. hemegcee|le SUDHAKAR	S.	PASUMARTHY

DeefYepeerle yeesme ABHIJIT		BOSE
DeMeeskeÀ kegÀceej heeþkeÀ ASHOK	KUMAR	PATHAK
megOeerjbpeve heeæ{er  SUDHIRANJAN		PADHI
he´HegÀuue kegÀceej efiejer, meer. meer. Dees. PRAFULLA	KUMAR	GIRI,	C.C.O.
efheveheeuee nefj efkeÀMeve, meer. Deej. Dees. PINAPALA	HARI	KISHAN,	C.R.O.
Meejoe Yet<eCe je³e SHARDA	BHUSHAN	RAI
efveefleve ieeseEJeojeJe osMeheeb[s NITIN	GOVINDRAO	DESHPANDE
%eeveséej peieVeeLe he´meeo GYANESHWAR	JAGANNATH	PRASAD
jepesMe meoeefMeJe FbieUs RAJESH	SADASHIV	INGLE
he´Meeble Leheefue³eeue  PRASHANT		THAPLIYAL

efJe<Ceg kegÀceej ieghlee VISHNU	KUMAR	GUPTA



3

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

 
Chairman’s Statement 

Dear Shareholders and Stakeholders,

1.	 The	 year	 2023-24	 started	with	 domestic	 economic	 activity	
remaining	resilient	on	the	back	of	strong	domestic	demand	
and	 improved	 macroeconomic	 fundamentals.	 Global	
economy has been resilient despite ongoing geopolitical 
tension,	 supply	 chain	 disruptions,	 red	 sea	 crisis,	 failing	
recovery in China and weak growth in productivity. As a 
result,	 monetary	 policy	 tightening	 had	 been	 the	 stance	 of	
central	banks	which	continued	with	focus	on	aligning	inflation	
with growth.

2. Amidst global uncertainties, Indian economy has been an 
exception	 in	 terms	of	 growth	with	GDP	estimated	 at	 7.6%	
underscored by strong economic activity. However, with 
inflation	continuing	to	be	at	elevated	levels,	Reserve	Bank’s	
monetary policy stance continues to be towards keeping the 
core	inflation	muted	and	withdrawal	of	accommodation.

3.	 Liquidity	tightening	in	the	system	as	a	consequence	of	RBI	
stance, change in market dynamics put pressure on deposit 
rates	of	 the	banks	 including	Your	Bank.	On	the	asset	side,	
in	view	of	credit	appetite	returning	to	normalcy	post	Covid,	
retail	and	corporate	assets	have	witnessed	robust	growth	for	
banks.

4.	 2023-24	 also	 brought	 enhanced	 regulatory	 oversight	 from	
RBI	in	Risk,	Assurance,	Compliance	and	IT.	Regulator	even	
exercised	powers	and	restricted	businesses	of	certain	entities	
for	 persistent	 non	 compliance.	 There	 is	 acknowledgement	
that RBI played crucial role in maintaining stability and 
underscoring	focus	on	Risk	management.	

efhe´³e Mes³ejOeejkeÀes Deewj efnleOeejkeÀeW,

1. Je<e& 2023-24 keÀe DeejbYe, cepeyetle Iejsuet ceebie Deewj yesnlej cew¬eÀesFkeÀe@veesefcekeÀ 
eqmLeefle kesÀ oce hej  Iejsuet Deee|LekeÀ ieefleefJeefOe keÀer cepeyetle Jeehemeer kesÀ meeLe ngDee~ 
Yet-jepeveereflekeÀ leveeJe, Deehete|le Þe=bKeuee J³eJeOeeve, ueeue meeiej ceW mebkeÀì, ®eerve ceW 
efJeHeÀue nesleer efjkeÀJejer Deewj GlheeokeÀlee ceW keÀcepeesj Je=ef× kesÀ yeeJepeto JeweféekeÀ 
DeLe&J³eJemLee ves cepeyetle Jeehemeer keÀer nw~ veleerpeleve, ceewefêkeÀ veerefle keÀes keÀæ[e 
keÀjvee keWÀêer³e yeQkeÀeW keÀe ©Ke jne nw leLee efJekeÀeme kesÀ meeLe cegêemHeÀerefle keÀes mebye×  
keÀjves hej O³eeve keWÀefêle keÀjvee peejer jne nw~

2. JeweféekeÀ Deefveeq½eleleeDeeW kesÀ yeer®e Yeejleer³e DeLe&J³eJemLee, Je=ef× kesÀ ceeceues ceW 
DeheJeeo jner nw, efpemeceW cepeyetle Deee|LekeÀ ieefleefJeefOe Üeje 7.6… peer[erheer keÀe 
Devegceeve ueiee³ee ie³ee nw~ neueebefkeÀ, cegêemHeÀerefle kesÀ G®®e mlej hej yeves jnves kesÀ 
keÀejCe efjpeJe& yeQkeÀ keÀer ceewefêkeÀ veerefle keÀe ©Ke keÀesj cegêemHeÀerefle keÀes keÀce jKeves 
Deewj DekeÀe@cees[sMeve keÀes Jeeheme uesves keÀer Deesj yevee ngDee nw~

3. DeejyeerDeeF& kesÀ ©Ke kesÀ heefjCeecemJeªhe efmemìce ceW efueeqkeÌJeef[ìer keÀer keÀceer, 
yeepeej keÀer heefjeqmLeefle³eeW ceW yeoueeJe ves DeehekesÀ yeQkeÀ meefnle meYeer yeQkeÀeW keÀer pecee 
ojeW hej oyeeJe [euee~ keÀesefJe[ kesÀ yeeo ¬esÀef[ì keÀer ceebie kesÀ meeceev³e eqmLeefle ceW 
ueewìves kesÀ ceÎsvepej, yeQkeÀeW kesÀ efueS Kegoje Deewj keÀe@jheesjsì Deeeqmle³eeW ceW cepeyetle 
Je=ef× osKeer ieF& nw~

4. 2023-24 ceW peesefKece, SM³eesjWme, Devegheeueve Deewj DeeF&ìer ceW DeejyeerDeeF& 
keÀer Deesj mes yeæ{er ngF& efJeefve³eecekeÀer³e efveiejeveer Yeer osKeer ieF&~ efJeefve³eecekeÀ ves 
ueieeleej iewj-Devegheeueve kesÀ efueS kegÀí mebmLeeDeeW hej Deheves DeefOekeÀejeW keÀe he´³eesie 
efkeÀ³ee Deewj GvekesÀ J³eJemee³eeW keÀes ce³ee&efole efkeÀ³ee~ ³en ceevee pee jne nw efkeÀ 
DeejyeerDeeF& ves eqmLejlee yeveeS jKeves Deewj peesefKece he´yebOeve hej O³eeve keWÀefêle keÀjves 
ceW cenlJehetCe& YetefcekeÀe efveYeeF&~ 

DeO³e#e  keÀe JeÊeÀJ³e
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5.	 Govt.	of	India,	in	continuation	of	the	EASE	reforms	in	public	
sector banks, rolled out EASE 6.0 where under thematic 
approach to excellence in service through digitally enabled 
customer	 service,	 Digital	 and	 analytics-driven	 business	
improvement,	Tech	&	data	 enabled	 capability	 building	 and	
developing people & enhancing HR operations etc., are 
conceived and driven by bank. Further 3 year business 
roadmap	 has	 also	 been	 formulated	 and	 executed	 in	 Your	
Bank.

6.	 There	 has	 been	 paradigm	 shift	 in	 Financial	 services	
business	due	 to	disruptive	 technology.	The	banking	sector	
is	 at	 an	 inflection	 point	 in	 its	 journey	 driven	 by	 emergent	
technologies	like	Artificial	Intelligence,	Machine	learning	and	
data	 analytics	 and	 change	 in	 customer’s	 preferences	 on	
large	scale.	Your	bank	has	taken	steps	to	ride	the	wave	and	
we	will	proudly	be	part	of	change.

7. Bank’s goals today encompasses ESG(Environment, Social 
and	 Governance)	 	 environment	 risk	 driving	 innovations,	
complying with regulations, meeting investor and stakeholder 
demands, achieving competitive advantage and ensuring 
long	term	financial	sustainability.	In	that	regard	Your	Bank	is	
engaging with stakeholders and discussion around the same 
is initiated.

8.	 During	 FY	 2023-24,	 Your	 Bank	 has	 strengthened	 its	
bottom	line	and	is	adequately	capitalized.		There	has	been	
improvement	in	asset	quality,	CRAR	and	above	all,	the	Bank	
has	 posted	 a	 net	 profit	 of	Rs.1,439	 crore	 in	Q4	FY	 2023-
24	and	Rs.6,318	crore	for	FY	2023-24.	Further,	with	various	
digital initiatives being undertaken by the Bank, the growth 
momentum will be accelerated through enhanced customer 
experience	during	FY	2024-25.										

Thank	you

M.R.Kumar 
Chairman

5. Yeejle mejkeÀej ves meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW F&]pe megOeejeW keÀes peejer jKeles ngS 
F&]pe 6.0 Megª efkeÀ³ee nw efpemekesÀ Debleie&le ef[efpeìue ªhe mes me#ece ie´enkeÀ mesJee, 
ef[efpeìue Deewj SveeefueefìkeÌme-meb®eeefuele J³eJemee³e megOeej, lekeÀveerkeÀ Deewj [sìe 
Üeje #ecelee efvecee&Ce Deewj mìeHeÀ kesÀ efJekeÀeme leLee ceeveJe mebmeeOeve meb®eeueve keÀes 
yeæ{eves Deeefo kesÀ ceeO³ece mes mesJee ceW Glke=Àälee kesÀ efueS efJe<e³eiele ¢eqäkeÀesCe keÀer 
heefjkeÀuhevee keÀer ieF& nw Deewj yeQkeÀ Üeje Fme Deesj O³eeve efo³ee pee jne nw~ FmekesÀ 
DeueeJee, DeehekesÀ yeQkeÀ ceW 3 Je<eea³e J³eJemee³e jes[cewhe Yeer lew³eej efkeÀ³ee ie³ee nw 
Deewj Gmes keÀe³ee&eqvJele efkeÀ³ee ie³ee nw~

6. veF&-veF& he´ewÐeesefiekeÀer kesÀ keÀejCe efJeÊeer³e mesJee J³eJemee³e ceW he´efleceeve yeoues nQ~ 
yeQeEkeÀie #es$e Deheveer ³ee$ee ceW SkeÀ cenlJehetCe& ceesæ[ hej nw, pees ke=Àef$ece yegef×ceÊee, 
ceMeerve uee\veie Deewj [sìe SveeefueefìkeÌme pewmeer GYejleer ngF& he´ewÐeesefieefkeÀ³eeW Deewj yeæ[s 
hewceeves hej ie´enkeÀeW keÀer he´eLeefcekeÀleeDeeW ceW yeoueeJe mes he´YeeefJele ngDee nw~ DeehekesÀ 
yeQkeÀ ves Yeer Fme DeJemej keÀe ueeYe Gþeves kesÀ efueS  keÀoce GþeS nQ Deewj nce ieJe& 
mes keÀn mekeÀles nQ efkeÀ nce yeoueeJe keÀe efnmmee yeveWies~

7. yeQkeÀ kesÀ ue#³eeW ceW Deepe F&Smepeer (he³ee&JejCe, meeceeefpekeÀ Deewj he´Meemeve), 
he³ee&JejCeer³e peesefKece keÀes otj keÀjves nsleg veJee®eejeW keÀes yeæ{eJee osvee, efJeefve³eceeW 
keÀe Devegheeueve keÀjvee, efveJesMekeÀeW Deewj efnleOeejkeÀeW keÀer ceebieeW keÀes hetje keÀjvee, 
he´eflemheOeea ueeYe he´ehle keÀjvee Deewj oerIe&keÀeefuekeÀ efJeÊeer³e eqmLejlee megefveeq½ele keÀjvee 
Meeefceue nw~ Fme mebyebOe ceW DeehekeÀe yeQkeÀ efnleOeejkeÀeW kesÀ meeLe yeele®eerle keÀj jne 
nw Deewj Fme hej ®e®ee& Megª keÀj oer ieF& nw~

8. efJeÊe Je<e& 2023-24 kesÀ oewjeve, DeehekesÀ yeQkeÀ ves Deheves ueeYe keÀes yeæ{e³ee nw Deewj 
he³ee&hle ªhe mes hetbpeerke=Àle nw~ Deeeqmle iegCeJeÊee SJeb meerDeejSDeej ceW megOeej ngDee nw 
Deewj meyemes yeæ[er yeele ³en nw efkeÀ yeQkeÀ ves efJeÊe Je<e& 2023-24 keÀer ®eewLeer efleceener 
ceW 1,439 keÀjesæ[ ©he³es Deewj efJeÊe Je<e& 2023-24 ceW kegÀue 6,318 keÀjesæ[ 
©he³es keÀe Meg× ueeYe ope& efkeÀ³ee nw~ FmekesÀ DeueeJee yeQkeÀ Üeje keÀer pee jner 
efJeefYeVe ef[efpeìue henueeW kesÀ meeLe, efJeÊe Je<e& 2024-25 kesÀ oewjeve yesnlej ie´enkeÀ 
DevegYeJe kesÀ ceeO³ece mes efJekeÀeme keÀer ieefle keÀes lespe efkeÀ³ee peeSiee~ 

meOev³eJeeo

Sce.Deej.kegÀceej 
DeO³e#e
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he´yebOe efveosMekeÀ SJeb meerF&Dees keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1.    cegPes yeQkeÀ keÀer 28JeeR Jeee|<ekeÀ Deece yewþkeÀ ceW 31 cee®e&, 2024 keÀes meceehle efJeÊeer³e 
Je<e& kesÀ efueS DeehekesÀ yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& DeehekesÀ mece#e he´mlegle keÀjles ngS 
Del³eble he´meVelee nes jner nw~ ceQ Deehe meYeer kesÀ efvejblej men³eesie kesÀ efueS DeeYeej 
J³eÊeÀ keÀjlee ntB~

2.    Je<e& 2023-24 kesÀ oewjeve Yet-jepeveereflekeÀ Deefveeq½eleleeDeeW Deewj J³eehekeÀ Deee|LekeÀ 
®egveewefle³eeW kesÀ yeer®e JeweféekeÀ Deee|LekeÀ efJekeÀeme heefj¢M³e ceW Oeerjs-Oeerjs hegve©lLeeve 
osKee ie³ee~ ³eÐeefhe efJekeÀeme keÀer ieefle Oeerceer Deewj Demeceeve Leer, uesefkeÀve Ieìleer ngF& 
cegêemHeÀerefle Deewj otj nesleer ceboer keÀer eqmLeefle³eeW kesÀ meeLe peesefKece OeejCeeSB keÀce 
nes ieF& nQ~ DeeF&SceSHeÀ keÀer veJeervelece efjheesì& kesÀ Devegmeej, ³en Devegceeve nw efkeÀ 
JeweféekeÀ efJekeÀeme heefj¢M³e 2024 Deewj 2025 kesÀ oewjeve 3.2… jnsiee~ Deye mes 
heeB®e Je<eeX kesÀ yeeo JeweféekeÀ efJekeÀeme keÀe hetJee&vegceeve 3.1… nw pees oMekeÀeW ceW Deheves 
meyemes keÀce mlej hej nw~

3.    Jele&ceeve heefj¢M³e ceW, ogefve³ee Yej ceW keWÀêer³e yeQkeÀ Üeje DeheveeF& ieF& ceewefêkeÀ veerefle 
meKle nes ieF& nw~ Yet-jepeveereflekeÀ DeeqmLejlee keÀer ceewpetoe eqmLeefle ceW cegêemHeÀerefle keÀes 
efve³ebef$ele keÀjves kesÀ meeLe-meeLe efJekeÀeme keÀer ieefle keÀes yeveeS jKeves hej O³eeve keWÀefêle 
efkeÀ³ee pee jne nw~

4.    Yeejleer³e DeLe&J³eJemLee ves Fve JeweféekeÀ ®egveewefle³eeW keÀe meecevee efkeÀ³ee Deewj 
Dehes#eeke=Àle eqmLej Deee|LekeÀ ceeie& yeveeS jKeles ngS DeeMeeJeeo keÀer efkeÀjCe kesÀ ªhe 
ceW GYejer~ cepeyetle Iejsuet ceebie Deewj cepeyetle Deee|LekeÀ he´oMe&ve keÀer ceoo mes 7… 
mes DeefOekeÀ keÀer JeemleefJekeÀ peer[erheer Je=ef× he´ehle keÀj Yeejle ueieeleej leermejs Je<e& 
2023-24 ceW ogefve³ee keÀer meyemes lespeer mes yeæ{leer he´cegKe DeLe&J³eJemLee yeve ie³ee~ 
FmekesÀ DeueeJee, Kegoje cegêemHeÀerefle ceW Yeer efJeÊe Je<e& 2023-24 ceW GuuesKeveer³e 
efiejeJeì osKeer ieF&, pees keÀesefJe[ 19 ceneceejer kesÀ yeeo mes Deheves meyemes efve®eues 
mlej hej hengb®e ieF&~

Dear Shareholders & Stakeholders,
1.	 It	 gives	 me	 immense	 pleasure	 to	 present	 before	 you	 the	

Annual	 Report	 of	Your	 Bank	 for	 the	 Financial	Year	 ended	
March 31,2024 in the 28th	Annual	General	Meeting	 of	 the	
Bank.	 I	 extend	 my	 gratitude	 to	 each	 one	 of	 you	 for	 your	
continued support.

2.	 The	global	 economic	 growth	 landscape	witnessed	 gradual	
resurgence	 during	 the	 year	 2023-24	 amidst	 prevailing	
geopolitical uncertainties and macroeconomic challenges. 
Though	the	pace	of	expansion	was	low	and	uneven	but	risk	
perceptions	have	softened	with	declining	headline	 inflation	
and recessionary conditions. Global growth outlook, as per 
IMF	latest	report,	is	estimated	at	3.2%	during	2024	and	2025.	
The	forecast	for	global	growth	five	years	from	now	at	3.1%	is	
at its lowest in decades.

3.	 In	 the	present	scenario,	monetary	policy	 tightening	 followed	
by	the	central	bank	across	the	globe	came	to	a	halt.	The	focus	
is on sustaining growth momentum with an eye on controlling 
inflation	in	the	prevailing	situation	of	geopolitical	instability.

4. Indian economy navigated these global challenges and 
emerged	as	a	beacon	of	optimism	maintaining	a	 relatively	
stable	economic	 trajectory.	By	 clogging	7%	plus	 real	GDP	
growth,	India	became	fastest	growing	major	economy	of	the	
world	 in	2023-24	 for	 the	 third	 consecutive	 year	backed	by	
strong	domestic	demand	and	robust	economic	performance.	
Moreover,	retail	inflation	also	witnessed	a	significant	decline	
in	FY	2023-24	 reaching	 its	 lowest	 level	since	 the	covid	19	
pandemic.
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5.   he³ee&hle hetbpeer, yeæ{leer ueeYehe´olee Deewj yesnlej Deeeqmle iegCeJeÊee kesÀ meeLe yeQeEkeÀie 
#es$e yengle DeefOekeÀ cepeyetle nes ie³ee nw~ yeQeEkeÀie #es$e kesÀ efueS kegÀue mekeÀue SveheerS 
Devegheele 4… mes veer®es Dee ie³ee nw~ yeQeEkeÀie he´Ceeueer $eÝCe ceW 20.2… keÀer G®®e 
$eÝCe Je=ef× ope& keÀer ieF&, peyeefkeÀ peceejeefMe ceW 13.5… keÀer Je=ef× ngF&~ FmeefueS 
yeQkeÀeW kesÀ efueS $eÝCe Je=ef× keÀes efveefOe osves kesÀ efueS peceejeefMe pegìevee ®egveewleerhetCe& nes 
ie³ee nw~ 

6.    DeejyeerDeeF& ves cegêemHeÀerefle keÀes eqmLej jKeves kesÀ efueS cenbieeF& keÀes otj keÀjves Jeeueer 
ceewefêkeÀ veerefle peejer jKeer Deewj Dehe´wue 2022 keÀer 250 yeerheerSme keÀer Je=ef× kesÀ 
yeeo meeleJeeR yeej veerefleiele ojeW keÀes 6.5… hej DeheefjJee|lele jKee ie³ee~ meeLe ner, 
2047 lekeÀ efJekeÀefmele Yeejle kesÀ ue#³e kesÀ meeLe meceeJesMeer efJekeÀeme Deewj melele 
efJekeÀeme keÀes yeæ{eJee osves kesÀ efueS mejkeÀej Üeje cenlJehetCe& veerefleiele Ghee³eeW keÀer 
Iees<eCee keÀer ieF& pewmes efkeÀ ªHeÀìe@he meesuejeFpesMeve hej O³eeve keWÀefêle keÀjvee, F&-
Jeenve heeefjeqmLeeflekeÀer leb$e keÀes cepeyetle keÀjvee, Deieues 5 Je<eeX kesÀ efueS he´Oeeveceb$eer 
DeeJeeme ³eespevee (ie´eceerCe) kesÀ lenle 2 keÀjesæ[ IejeW keÀe DeefleefjÊeÀ keÀJejspe, 
SmeS®epeer kesÀ meeLe ueKeheefle oeroer yeveeves keÀe ue#³e 2 keÀjesæ[ mes yeæ{ekeÀj 3 
keÀjesæ[ keÀjvee, veerueer ¬eÀebefle kesÀ efueS DeeJebìve ceW Je=ef×, heerSce ceeF¬eÀes HetÀ[ 
he´esmeseEmeie Sbìjhe´eFpespe Deewhe®eejerkeÀjCe (heerSceSHeÀSceF&) ³eespevee Deeefo~ FmekesÀ 
meeLe ner, efJeÊe Je<e& 24-25 kesÀ efueS hetbpeeriele J³e³e kesÀ DeeJebìve keÀes 2024-25 
kesÀ Devleefjce keWÀêer³e yepeì ceW 11.1… yeæ{e efo³ee ie³ee nw pees efvepeer efveJesMe keÀes 
he´eslmeeefnle keÀjsiee, efveJesMekeÀeW keÀe Glmeen yeæ{e³esiee, jespeieej me=efpele keÀjsiee Deesj 
meceie´ keÀejesyeejer JeeleeJejCe keÀes megOeejsiee~  

7.    Fme he=ÿYetefce ceW, ceQ DeehekesÀ mece#e Je<e& 2023-24 kesÀ oewjeve yeQkeÀ kesÀ he´oMe&ve 
Deewj DeehekesÀ yeQkeÀ Üeje keÀer ieF& he´cegKe henueeW keÀer cegK³e yeeleW he´mlegle keÀjvee 
®eenlee ntB~

 keÀ. Iejsuet keÀemee ceW meeueevee DeeOeej hej 7.03… keÀer Je=ef× ngF& Deewj cee®e& 
2024 ceW keÀemee héefleMele 43.21… Lee~

 Ke.    JeweféekeÀ DeefiéceeW ceW efJeÊe Je<e& 23 kesÀ oewjeve 12.87… keÀer leguevee ceW efJeÊe Je<e& 
24 ceW meeueevee DeeOeej hej 13.52… keÀer Je=ef× ngF&~

 ie.    DeejSSce DeefiéceeW ceW efJeÊe Je<e& 24 ceW meeueevee DeeOeej hej 15.55… keÀer 
Je=ef× ngF& Deewj kegÀue DeefiéceeW ceW FmekeÀer efnmmesoejer 55.03… mes yeæ{keÀj 
55.74…nes ieF&~

 Ie.    cegPes ³en yeleeles ngS KegMeer nes jner nw efkeÀ yeQkeÀ ves efJeÊe Je<e& 2023-24 ceW 
Meg× ueeYe ceW 57… meeueevee Je=ef× neefmeue keÀer nw, pees efJeÊe Je<e& 2022-23 
ceW 4,023 keÀjesæ[ ©he³es keÀer leguevee ceW efJeÊe Je<e& 2023-24 ceW 6,318 
keÀjesæ[ ©he³es nes ieF& nw~ yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves Je<e& 2023-24 kesÀ 
efueS FeqkeÌJeìer Mes³ejeW hej 28… keÀe ueeYeebMe osves keÀer efmeHeÀeefjMe keÀer nw, pees 
Jeee|<ekeÀ Deece yewþkeÀ ceW Mes³ejOeejkeÀeW keÀer cebpetjer kesÀ DeOeerve nw~

 *.   héeLeefcekeÀlee héehle #es$e kesÀ DeefiéceeW ceW meeueevee DeeOeej hej 11.51… keÀer Je=ef× 
ngF& Deewj ³en efJeÊe Je<e& 24 kesÀ efueS SSveyeermeer keÀe 44.08… jne, efpemeceW 
ke=Àef<e $eÝCe 18… kesÀ DeefveJee³e& ue#³e kesÀ cegkeÀeyeues 20.30…jne~

 ®e.  yeQkeÀ keÀe Deeeqmle³eeW hej héefleHeÀue (DeejDeesS) efJeÊe Je<e& 23 ceW 0.49… mes 
yeæ{keÀj efJeÊe Je<e& 24 ceW 0.70… nes ie³ee Deewj Fmeer DeJeefOe kesÀ oewjeve 
FeqkeÌJeìer hej héefleHeÀue (DeejDeesF&) Yeer 10.31… mes yeæ{keÀj 13.13… nes 
ie³ee~

 í.   F&heerSme efJeÊe Je<e& 23 ceW 9.80 ©he³es mes yeæ{keÀj efJeÊe Je<e& 24 ceW 14.90 
©he³es nes ie³ee~

 pe.   cee®e& 2024 ceW hetbpeer he³ee&hlelee Devegheele 16.96… jne~
 Pe.    efJeÊe Je<e& 2024 kesÀ efueS $eÝCe ueeiele 0.79… mes IeìkeÀj 0.78… nes 

ieF&~

5.	 The	 banking	 sector	 has	 become	much	more	 resilient	 with	
adequate	capital,	increasing	profitability	and	improving	asset	
quality.	The	overall	gross	NPA	ratio	has	declined	to	below	4%	
for	banking	sector.	The	banking	system	credit	 registered	a	
higher	credit	growth	of	20.2%	while	deposits	grew	by	13.5%.	
So	mobilizing	deposits	has	become	increasingly	challenging	
for	the	banks	to	fund	credit	growth.	

6.	 RBI	continued	with	disinflationary	monetary	policy	to	ensure	
anchoring	of	inflationary	expectations	and	policy	rates	were	
kept	 unchanged	 at	 6.5%	 for	 seventh	 time	 after	 250	 bps	
increase	 since	April	 2022.	Also,	 with	 aim	 of	 Viksit	 Bharat	
by 2047, important policy measures were announced by 
the	 Government	 such	 as	 focus	 on	 Rooftop	 Solarization,	
strengthening	e-vehicle	ecosystem,	Additional	coverage	of	2	
crore	houses	under	Pradhan	mantri	awas	Yojana(Grameen)	
for	 next	 5	 years,	 increased	 target	 for	 creating	 Lakhpati	
Didis	 from	 2Cr	 to	 3Cr	 	 with	 SHGs,	 increased	 allocation	
for	 Blue	 Revolution,	 for	 PM	 Formalization	 of	 Micro	 Food	
Processing	Enterprises	scheme(PMFME)	to	foster	inclusive	
development and sustainable growth. Along with this, the 
capital	expenditure	outlay	for	FY	24-25	has	been	increased	
by	11.1%	in	the	interim	Union	Budget	of	2024-25	which	will	
stimulate	 private	 investment,	 boosts	 investor’s	 confidence,	
generate employment and improve overall business 
environment.

7.	 In	this	backdrop,	let	me	present	before	you	the	highlights	of	
the	Bank’s	performance	and	major	initiatives	taken	by	your	
Bank	during	the	year	2023-24.

	 a.	 Domestic	 CASA	 went	 up	 by	 7.03%	YoY	 and	 CASA	
percentage	was	43.21%	in	March	2024.

	 b.	 Global	Advances	 increased	by	13.52%	YoY	 in	FY24	
against	12.87%	during	FY23.

	 c.	 RAM	advances	increased	by	15.55%	YoY	in	FY24	and	
its	 share	 in	 total	 advances	went	 up	 from	55.03%	 to	
55.74%.

 d. I am happy to announce that the Bank has achieved 
57%	YoY	growth	in	net	profit	in	FY	2023-24	to	Rs.6,318	
Cr	as	compared	 to	Rs.4,023	Cr	 in	FY	2022-23.	The	
Board	of	Directors	of	 the	Bank	has	 recommended	a	
dividend	of	28%	on	equity	shares	for	the	year	2023-
24,	subject	to	the	approval	of	the	Shareholders	at	the	
Annual General Meeting.

	 e.	 Priority	Sector	Advances	 rose	by	11.51%	YoY	and	 it	
constituted	44.08%	of	ANBC	for	FY24,	with	agriculture	
credit	of	20.30%	against	mandatory	target	of	18%.

	 f.	 Return	 on	Assets	 (RoA)	 of	 the	Bank	 improved	 from	
0.49%	 in	 FY23	 to	 0.70%	 in	 FY24	 and	 Returns	 on	
Equity	 (RoE)	also	 improved	 from	10.31%	 to	13.13%	
during the same period. 

	 g.	 EPS	improved	from	Rs.9.80	 in	FY23	to	Rs.	14.90	 in	
FY24.

 h.	 Capital	 Adequacy	 Ratio	 stood	 at	 16.96%	 in	 March	
2024.

	 i.	 Credit	Cost	reduced	from	0.79%	to	0.78%	for	the	year	
FY24.
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 _e.    eqmuehespe Devegheele efJeÊe Je<e& 2023 ceW 1.94… mes IeìkeÀj efJeÊe Je<e& 
2024 ceW 1.58… nes ie³ee~

 ì.   mekeÀue SveheerS cee®e& 2023 ceW 37,685 keÀjesæ[ ©he³es mes 22.56… 
IeìkeÀj cee®e& 2024 ceW 29,183 keÀjesæ[ ©he³es nes ie³ee~

 þ.    mekeÀue SveheerS Devegheele cee®e& 2023 ceW 7.31… mes megOejkeÀj cee®e& 
2024 ceW 4.98… nes ie³ee~

 [.    Meg× SveheerS Devegheele Yeer cee®e& 2023 ceW 1.66… mes IeìkeÀj cee®e& 
2024 ceW 1.22… nes ie³ee~

 æ{.    he´eJeOeeve keÀJejspe Devegheele (heermeerDeej) cee®e& 2023 ceW 89.68… kesÀ 
cegkeÀeyeues cee®e& 2024 ceW 90.59… kesÀ G®®e mlej hej jne~

 Ce.    yeQkeÀ ves 11.12.2023 keÀes keÌJeeefueHeÀeF[ FbmìerìîetMebme huesmeceWì FM³et 
kesÀ ceeO³ece mes 4,500 keÀjesæ[ ©he³es keÀer FeqkeÌJeìer hetbpeer pegìeF& nw~ Fmemes 
yeQkeÀ, meeJe&peefvekeÀ Mes³ejOeeefjlee keÀes 18.59… mes yeæ{ekeÀj 26.62…
keÀjves Deewj efveOee&efjle mece³e meercee kesÀ Yeerlej v³etvelece 25… meeJe&peefvekeÀ 
Mes³ejOeeefjlee keÀer mesyeer DeeJeM³ekeÀlee keÀe Devegheeueve keÀjves ceW meHeÀue 
jne~

 le. efJeÊeer³e meceeJesMeve kesÀ #es$e ceW, yeQkeÀ ves SheerJeeF& ceW ue#³eeW keÀes heej keÀj 
efue³ee nw Deewj DeehekesÀ yeQkeÀ keÀes heWMeve HebÀ[ efve³eecekeÀ Deewj efJekeÀeme 
he´eefOekeÀjCe Üeje ’Deequìcesì De®eerJej keÀe SheerJeeF& Jeee|<ekeÀ HegjmkeÀej“ 
he´oeve efkeÀ³ee ie³ee nw~

8.   henue

 efJeÊe Je<e& 2023-24 kesÀ oewjeve, DeehekesÀ yeQkeÀ ves ie´enkeÀeW kesÀ DevegYeJe keÀes yesnlej 
yeveeves kesÀ ceeO³ece mes iegCeJeÊeehetCe& yeQeEkeÀie mesJeeSB he´oeve keÀjves Deewj cepeyetle 
Devegheeueve Deewj he´Meemeve hej O³eeve keWÀefêle keÀjles ngS melele J³eJemee³e efJekeÀeme kesÀ 
efueS keÀF& henueW keÀer nQ~ ceQ GveceW mes kegÀí keÀe eEmeneJeueeskeÀve he´mlegle keÀjlee ntB:

 i.   mJeleb$e Dee³e ñeesle keÀer 18 Je<e& Deewj Fmemes DeefOekeÀ Dee³eg keÀer ceefnueeDeeW 
keÀes O³eeve ceW jKeles ngS veejer-MeefÊeÀ ye®ele Keelee Megª efkeÀ³ee ie³ee~ 
FmekesÀ DeueeJee, ie´enkeÀeW Deewj GvekesÀ heefjJeej kesÀ meom³eeW keÀes efJeMes<e 
megefJeOee Deewj ueeYe osves kesÀ efueS ’yeerDeesDeeF& mìej HewÀefceueer meseEJeie 
Keelee“ Megª efkeÀ³ee ie³ee nw~

 ii.  efieHeÌì efmeìer, ieebOeerveiej ceW efJeosMeer cegêe J³eeheej Deewj efJeosMeer J³eeheej 
efJeÊe mebJ³eJenej kesÀ he´mebmkeÀjCe keÀe keWÀêerkeÀjCe Deewj [erheerDeeF&ìerìer kesÀ 
lenle veJee®eej Deewj GÐeefcelee keÀes yeæ{eJee osves kesÀ efueS mìeì&Dehe nsleg 
leerve mecee|hele keWÀê mLeeefhele efkeÀS ieS nQ~

 iii.  SceSmeSceF& Deewj ke=Àef<e #es$e kesÀ lenle efve³ee&le FkeÀeF³eeW keÀes he´eflemheOeea 
cetu³e Deewj MegukeÀ kesÀ meeLe lJeefjle efJeÊeer³e meceeOeeve he´oeve keÀjves kesÀ efueS 
yeerDeesDeeF& mìej efve³ee&le $eÝCe ³eespevee Megª keÀer ieF&~ 

 iv.  ie´erve Svepeea efceMeve keÀes yeæ{eJee osves kesÀ efueS, efJeMes<e ªhe mes lew³eej nceejs 
Glheeo, ’yeerDeesDeeF&mìej ªHeÀìe@he meesuej hewveue HeÀeFveWme“ keÀes DeejbYe 
efkeÀ³ee ie³ee nw pees J³eefÊeÀ³eeW keÀes 10 ueeKe ©he³es lekeÀ Deewj hebpeerke=Àle 
DeeJeemeer³e meesmeeFefì³eeW kesÀ efueS 100 ueeKe ©he³es lekeÀ kesÀ $eÝCe GheueyOe 
keÀjelee nw~ 

 v.  SeqkeÌpece yeQkeÀ kesÀ J³eeheej mene³elee keÀe³e&¬eÀce (ìerSheer) kesÀ Debleie&le meercee 
heej J³eeheej keÀes megefJeOeepevekeÀ yeveeves kesÀ efueS SeqkeÌpece yeQkeÀ kesÀ meeLe 
ieþpeesæ[ efkeÀ³ee ie³ee nw~

 vi.  yeQkeÀ keÀer hetCe& mJeeefcelJe Jeeueer mene³ekeÀ kebÀheveer yeerDeesDeeF& Mes³ejneseÅu[ie 
efueefceìs[ (yeerDeesDeeF&SmeSue) keÀes nceejs $eÝCe GlheeoeW kesÀ efueS yeerSmeS 

	 j.	 Slippage	 ratio	 came	 down	 from	 1.94%	 in	 FY23	 to	
1.58%	in	FY24.

	 k.	 Gross	NPAs	brought	down	by	22.56%	from	Rs.	37,685	
Cr in March 2023 to Rs. 29,183 Cr in March 2024. 

	 l.	 Gross	NPA	ratio	improved	from	7.31%	in	March	2023	
to	4.98%	in	March	2024.	

	 m.	 Net	NPA	ratio	also	came	down	from	1.66%	in	March	
2023	to	1.22%	in	March	2024.

	 n.	 Provision	Coverage	Ratio	(PCR)	stood	high	at	90.59%	
in	March	2024	against	89.68%	in	March	2023.

	 o.	 Bank	 has	 raised	 equity	 capital	 of	 Rs.4,500	 crores	
through	 Qualified	 Institutions	 Placement	 issue	 on	
11.12.2023.	 	This	has	helped	the	Bank	 in	 increasing	
the	Public	Shareholding	from	18.59%	to	26.62%	and	
complying	 with	 the	 SEBI	 requirement	 of	 minimum	
25%	public	shareholding	within	the	provided	timeline.

	 p.	 In	 the	 field	 of	 Financial	 inclusion,	 the	 Bank	 has	
surpassed	the	targets	in	APY	and	your	Bank	has	been	
conferred	the	“APY	Annual	award	of	ultimate	achiever”	
by the Pension Fund Regulatory and Development 
Authority.    

8. Initiatives

 During	 FY	 2023-24,	 your	 Bank	 has	 undertaken	 multiple	
initiatives	 for	 providing	 quality	 banking	 services	 through	
enhanced	 customer’s	 experience	 and	 for	 sustainable	
business	 growth	 with	 focus	 on	 robust	 compliance	 and	
governance.	Let	me	recapitulate	a	few	of	them:

	 i.	 Nari-Shakti	 Savings	 Account	 launched	 aimed	 at	
catering to women aged 18 and above with an 
independent	 source	 of	 income.	 Moreover,	 BOI	 Star	
Family	Savings	Account”	has	been	 launched	 to	give	
privileges	 and	 benefits	 to	 the	 customers	 and	 their	
family	members.

 ii.	 Centralization	 of	 forex	 business	 and	 processing	 of	
Trade	Finance	transactions	at	GIFT	city,	Gandhinagar	
and	 three	 dedicated	 centres	 have	 been	 set	 up	 for	
startups to promote innovation and entrepreneurship 
under	DPITT.

	 iii.	 BOI	Star	Export	Credit	Scheme	launched	to	on-board	
and	 provide	 quick	 financial	 solutions	 to	Export	 units	
under MSME and Agriculture sector with competitive 
pricing and charges

	 iv.	 To	 promote	 Green	 Energy	 Mission,	 our	 tailored	
product	 namely	 BOI	 Star	 Rooftop	 Solar	 Panel	
Finance”	has	been	 launched	with	Loans	upto	Rs.10	
lakhs	 for	 individuals	and	Rs.100	 lakhs	 for	 registered	
housing societies.

	 v.	 Tie	 up	with	 EXIM	Bank	 for	 facilitating	Cross	 Border	
Trade	 under	 Trade	Assistance	 Programme	 (TAP)	 of	
EXIM	Bank.

	 vi.	 BOI	 Shareholding	 Ltd.(BOISL),	 wholly	 owned	
subsidiary	 of	 the	 Bank	 has	 been	 mandated	 to	 act	
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(efyepevesme meese\meie SpeWì) kesÀ ªhe ceW keÀe³e& keÀjves kesÀ efueS DeefOeke=Àle 
efkeÀ³ee ie³ee nw~

 vii.  keÀe@jheesjsì $eÝCe mebj®evee keÀe ve³es ªhe ceW / mebMeesefOele leLee ceO³ece  
keÀe@jheesjsì J³eJemee³e keÀes megefJeOeepevekeÀ yeveeves kesÀ efueS 18 GYejleer ngF& 
keÀe@jheesjsì $eÝCe MeeKeeDeeW (F&meermeeryeer) keÀe ieþve efkeÀ³ee ie³ee nw~

 viii.  yesnlej Deb[jjeFeEìie ceevekeÀeW keÀes yeveeS jKeves leLee ìerSìer ceW keÀceer ueeves 
leLee oesnjs DebkeÀeW ceW $eÝCe Je=ef× keÀes megefveeq½ele keÀjves kesÀ efueS he´mebmkeÀjCe 
keWÀêeW keÀer mebK³ee ceW Je=ef× keÀer ieF& nw~ SmeSceF& efmeìer keWÀêeW leLee SmeSceF& 
Menjer keWÀêeW keÀer mebK³ee 98 mes yeæ{ekeÀj 118, Kegoje J³eeheej keWÀêeW keÀer 
mebK³ee 125 mes yeæ{ekeÀj 138 leLee mìej ke=Àef<e efJekeÀeme keWÀêeW keÀer mebK³ee 
138 mes yeæ{ekeÀj 149 keÀj oer ieF& nw~

 ix.  SveheerS kesÀ meceeOeeve kesÀ efueS DeefOekeÀ meg¢æ{ ¢eqäkeÀesCe Deheveeves nsleg 10 
veS SDeejyeer (Deeeqmle Jemetueer MeeKeeSb) keÀe ieþve efkeÀ³ee ie³ee nw~

 x.  yeesmìve kebÀmeeÅuìie ie´ghe (yeermeerpeer) kesÀ meeLe S®eDeej ì^ebmeHeÀe@cexMeve 
he´espeskeÌì-yeerDeesDeeF& mìej ueeFì (ceeveJe he´efleYee kesÀ meeLe veJee®eej Deewj 
mebJe=ef× keÀe vesle=lJe) keÀer Meg©Deele keÀer ieF& nw pees keÀe³e&veereflekeÀ efJekeÀeme 
Deewj veS ³egie keÀer yeQeEkeÀie kesÀ efueS ceeveJe mebmeeOeve lew³eej keÀjves ceW 
mene³elee keÀjsieer~

 xi.  mìej keÀveskeÌì Deewj meMeÊeÀerkeÀjCe keÀe³e&¬eÀce ’mìej meceLe&“ mìeHeÀ keÀes 
kewÀefj³ej keÀer DeekeÀeb#eeDeeW, ue#³eeW Deewj GvekesÀ meeceves Deeves Jeeueer Dev³e 
®egveewefle³eeW keÀes meePee keÀjves kesÀ efueS meMeÊeÀ yeveeves Deewj mene³elee keÀjves 
kesÀ efueS veF& henue Megª keÀer ieF&~

 xii.  keÀejesyeej he´ef¬eÀ³eeDeeW kesÀ Dee@ìescesMeve kesÀ efueS nceejs yeQkeÀ Üeje DeejbYe 
keÀer ieF& efJeefYeVe he´ewÐeesefiekeÀer³e henueeW ceW, yesnlej Deb[jjeFeEìie SJeb ie´enkeÀ 
DevegYeJe kesÀ ceeO³ece mes iegCeJeÊeehetCe& keÀejesyeej nsleg SDeeF& SJeb SceSue 
#eceleeDeeW keÀes yeæ{eves kesÀ efueS FbìsueerpeWì he´esmesme Dee@ìescesMeve (DeeF&heerS) 
meceeOeeve, SmeW®ej he´e.efue. leLee [sìe ueskeÀ kesÀ ceeO³ece mes OeesKeeOeæ[er 
jeskeÀves keÀe keÀe³e& efkeÀ³ee pee jne nw~

 xiii.  meeFyej peesefKece keÀe helee ueieeves Deewj Gmes efve³ebef$ele keÀjves hej O³eeve osves 
kesÀ meeLe meef¬eÀ³e he´yebOeve nsleg meeFyej meceeOeeveeW keÀer Kejero keÀer pee jner 
nw~

 xiv.  efJeosMeer heefj®eeueve kesÀ efueS ’SSceSueDeesmeerkesÀ“ - SSceSue Devegheeueve 
meceeOeeve nsleg DeesjskeÀue Jesye uee@efpekeÀ Sbìjhe´eFpe mebmkeÀjCe kesÀ ueeFmeWme 
keÀer Kejero keÀer ieF& nw~

9.  yeQkeÀ Dee@HeÀ Fbef[³ee ceW nce mekeÀejelcekeÀ Deewj efjJee[& osves Jeeues keÀe³e&mLeue 
JeeleeJejCe keÀes lew³eej keÀjves ceW efJeéeeme keÀjles nQ~ nceejer ’yeQkeÀ Dee@HeÀ Fbef[³ee 
efJeefJeOelee, meceevelee Deewj meceeJesMe ([erF&DeeF&) veerefle“, Deewj ’yeQkeÀ Dee@HeÀ Fbef[³ee 
meceeve DeJemej veerefle“, nceejs mebieþve kesÀ Yeerlej ueQefiekeÀ efJeefJeOelee, meceeJesefMelee 
Deewj ieefjcee keÀes yeæ{eJee osleer nQ~ ueieYeie 29… ceefnuee keÀe³e&yeue kesÀ meeLe  
nceejer veerefle³eeB, ’mìeHeÀ  megefJeOee“ keWÀefêle henue Deewj meceeve DeJemej megefveeq½ele 
keÀjleer nQ, efJeMes<e ªhe mes yeæ[er YetefcekeÀeDeeW ceW~ nceejs mìeHeÀ-efKeueeefæ[³eeW kesÀ 
mecehe&Ce Deewj pegvetve keÀes hen®eeveles ngS, nceves GvnW Deheveer hetjer #ecelee lekeÀ hengB®eves 
kesÀ efueS meMeÊeÀ yeveeves nsleg ’yeerDeesDeeF& efKeueeæ[er veerefle“ keÀes cebpetjer oer nw~ nceejs 
yeQkeÀ keÀes SkeÀ melele ceeie& hej Deeies yeæ{eves Deewj SkeÀ nefjle keÀue keÀer Deesj ues 
peeves kesÀ Debie kesÀ ªhe ceW, nceejs heeme SkeÀ J³eehekeÀ F&Smepeer veerefle nw~ nce SkeÀ 
melele YeefJe<³e kesÀ efueS Deheveer he´efleye×lee keÀer hegeqä keÀjles nQ~

10. yeQkeÀ keÀe he´yebOeve efJeÊeer³e Je<e& 2024-25 ceW nceejs ie´enkeÀeW kesÀ efueS yesnlej ie´enkeÀ 
DevegYeJe hej O³eeve keWÀefêle keÀjles ngS ef[efpeìue lekeÀveerkeÀ keÀe ueeYe GþekeÀj meYeer 
J³eeJemeeef³ekeÀ #es$eeW ceW heefjkeÀequhele Je=ef× neefmeue keÀjves kesÀ efueS Deeéemle nw~ yeQkeÀ 

as	 BSA(Business	 Sourcing	 Agent)	 for	 our	 lending	
products.

	 vii.	 Revamping/	modification	of	Corporate	Credit	structure	
and	 formation	 of	 18	 Emerging	 Corporate	 Credit	
Branches	(ECCB)	to	facilitate	mid	corporate	business.

 viii. For maintaining better underwriting standards and 
reduction	 of	 TAT	 and	 to	 augur	 double	 digit	 credit	
growth	as	well,	the	number	of	Processing	Centres	has	
been	increased.	The	number	of	SME	City	Centres	&	
SME	Urban	centre	has	been	increased	from	98	to	118,	
the	Retail	Business	Centres	from	125	to	138	and	Star	
Krishi	Vikash	Kendras	from	138	to	149.

	 ix.	 Formation	of	10	New	ARBs	(Asset	recovery	branches)	
to	have	more	sound	approach	for	resolution	of	NPAs.	

	 x.	 Initiation	 of	 HR	 Transformation	 Project-BOI	 STAR	
LIGHT(Leading	 Innovation	 and	 Growth	 with	 Human	
Talent)	 with	 Boston	 consulting	 group(BCG)	 which	
will	assist	in	preparing	human	resources	for	strategic	
growth and new age banking.

	 xi.	 Star	 Connect	 and	 Empowerment	 Programme	 “Star	
Samarth”	 a	 new	 initiative	 launched	 to	 empower	 and	
assist the employees to share career aspirations, 
goals	and	other	challenges	faced	by	them.

 xii. Among various technological initiatives started 
by	 our	 Bank,	 for	 automation	 of	 Business	 Process	
using	 Intelligent	 Process	 Automation(IPA)	 Solution,	
Accenture	Pvt.	Ltd	has	been	on	boarded	to	enhance	
AI	and	ML	capabilities	 in	enhancing	quality	business	
through better underwriting, customer experience and 
fraud	prevention	through	DATA	LAKE.

	 xiii.	 Procurement	 of	 Cyber	 solutions	 for	 proactive	
management	with	focus	on	detection	and	containment	
of	cyber	risk.

	 xiv.	 Procurement	of	Oracle	Web	Logic	Enterprise	Edition	
Licenses	 for	 the	 “AMLOCK”	 –	 AML	 Compliance	
Solution	for	Overseas	operation.

9. We	 at	 Bank	 of	 India,	 believe	 in	 a	 positive	 and	 rewarding	
workplace	 environment.	 Our	 “Bank	 of	 India	 Diversity,	
Equity	 and	 Inclusion	 (DEI)	 Policy”	 and	 “Bank	 of	 India	
Equal	 Opportunity	 Policy”	 promotes	 gender	 diversity,	
inclusivity,	 and	 dignity	within	 our	 organization.	With	 nearly	
29%	 women	 workforce,	 our	 policies	 ensure	 "employee	
convenience"	 focused	 initiatives	 and	 equal	 opportunities,	
particularly	 in	senior	roles.	Recognizing	 the	dedication	and	
passion	of	our	employee-sportspersons,	we	have	approved	
a	 "BOI	 Sportspersons	 Policy”	 to	 empower	 them	 to	 reach	
their	 full	 potential.	As	 part	 of	 taking	 our	 Bank	 ahead	 in	 a	
sustainable path and towards a greener tomorrow, we 
have	a	comprehensive	ESG	Policy	 in	place.	We	affirm	our	
commitment	to	a	sustainable	future.

10.	 The	Bank’s	management	is	confident	to	achieve	envisaged	
growth across all business segments by leveraging the 
digital	 technology	 with	 focus	 on	 enhanced	 customer	
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Deeeqmle keÀer iegCeJeÊee, ueeYehe´olee Deewj melele J³eeJemeeef³ekeÀ efJekeÀeme hej Dehevee 
O³eeve keWÀefêle keÀjvee peejer jKesiee~

11.   ceQ yees[& kesÀ meYeer efveosMekeÀeW keÀes GvekesÀ yengcetu³e ³eesieoeve kesÀ efueS Oev³eJeeo osvee 
®eenlee ntB~ ceQ efJeÊeer³e mesJeeSb efJeYeeie, efJeÊe ceb$eeue³e, Yeejleer³e efjpeJe& yeQkeÀ, mesyeer 
Deewj Dev³e efJeefve³eecekeÀer³e he´eefOekeÀjCeeW keÀes mece³e-mece³e hej GvekesÀ efvejblej meceLe&ve 
Deewj ceeie&oMe&ve kesÀ efueS Oev³eJeeo oslee ntB~ ceQ Deheves meYeer mìeHeÀ keÀes GvekeÀer 
keÀæ[er cesnvele, mecehe&Ce Deewj he´efleye×lee kesÀ efueS Oev³eJeeo oslee ntB~ Fme efJekeÀeme 
³ee$ee ceW meYeer ie´enkeÀeW, Mes³ejOeejkeÀeW Deewj meYeer efnleOeejkeÀeW, efJeÊeer³e mebmLeeveeW 
Deewj he´efleefveefOe yeQkeÀeW keÀe yesyeekeÀ meceLe&ve nceejs efueS Del³eble cenlJehetCe& jne nw~ 
veF& Tb®eeF³eeW keÀes ítves keÀer Deheveer ³ee$ee ceW nce DeehekesÀ efvejblej mebj#eCe, meceLe&ve 
Deewj meoeMe³e keÀer keÀecevee keÀjles nQ~

nee|okeÀ MegYekeÀeceveeDeeW kesÀ meeLe

jpeveerMe keÀvee&ìkeÀ 
Sce[er SJeb meerF&Dees

experience	for	our	customers	in	financial	year	2024-25.	The	
Bank	will	continue	its	focus	on	asset	quality,	profitability	and	
sustainable business growth.

11.	 I	would	 like	 to	 acknowledge	 and	 thank	 all	 the	 directors	 of	
the	Board	 for	 their	 valuable	 contribution.	 	 I	 also	 thank	 the	
Department	 of	 Financial	 Services,	 Ministry	 of	 Finance,	
Reserve	Bank	of	India,	SEBI	and	other	regulatory	authorities	
for	their	continuous	support	and	guidance	from	time	to	time.	
I	 acknowledge	 and	 thank	 all	 our	 employees	 for	 their	 hard	
work,	dedication	and	commitment.	The	unequivocal	support	
of	 all	 customers,	 Shareholders	 and	 all	 the	 Stakeholders,	
Financial Institutions and Correspondent Banks in this 
growth	journey	has	been	extremely	important	for	us.	We	look	
forward	to	continued	patronage,	support	and	goodwill	as	we	
march	ahead	for	scaling	newer	heights.

With	warm	regards

Rajneesh Karnatak 
MD& CEO
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efveosMekeÀ efjheesì&
efveosMekeÀ ceb[ue men<e& 31 cee®e& 2024 keÀes meceehle efJeÊe Je<e& kesÀ efueS, uesKee-hejeref#ele 
uesKee efJeJejCeer, ueeYe SJeb neefve Keelee leLee keÀejesyeej Deewj heefj®eeueveeW keÀer efjheesì& meefnle 
yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& he´mlegle keÀjles nQ - 

keÀe³e&-efve<heeove:

Iejsuet keÀejesyeej :  

 ã yeQkeÀ kesÀ meceie´ Iejsuet keÀejesyeej ceW 12.36% Je=ef× ope& ngF& Deewj ³en ³eLee 
31.03.2023 keÀes ©. 998,700 keÀjesæ[ keÀer leguevee ceW yeæ{keÀj ³eLee 
31.03.2024 keÀes ©. 11,22,109 keÀjesæ[ nes ie³ee~ 

 ã keÀemee peceejeefMe³eeb, Je<e&-oj-Je<e& DeeOeej hej 7.03% Je=ef× ngF& Deewj ³en ³eLee 
31.03.2024 keÀes ©. 269,872 keÀjesæ[ jneR~ ³eLee 31.03.2024 keÀes Iejsuet 
peceejeefMe³eeW ceW keÀce ueeiele keÀer peceejeefMe³eeW (keÀemee) keÀer efnmmesoejer 43.21% 
jner~ 

 ã kegÀue peceejeefMe³eeW ceW 11.05% keÀer Je=ef× ngF& nw Deewj ³en 31.03.2023 
keÀes ©.567,063 keÀjesæ[ keÀer leguevee ceW yeæ{keÀj ³eLee 31.03.2024 keÀes ©. 
629,717 keÀjesæ[ nes ieF¥~ 

 ã mekeÀue Iejsuet Deefie´ceeW ceW Je<e&-oj-Je<e& 14.08% keÀer Je=ef× Deewj ³en ³eLee 
31.03.2023 keÀes ©. 431,637 keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2024 keÀes ©. 
492,392 keÀjesæ[ nes ieS~ 

 ã ³eLee 31.03.2024 keÀes kegÀue Deefie´ceeW ceW DeejSSce Deefie´ce keÀer efnmmesoejer 
55.74% (DeLee&led ©.274,477 keÀjesæ[) jner pees 31.03.2023 keÀes 55.03% 
(DeLee&led ©. 237,537 keÀjesæ[) Leer~     

 ã he´eLeefcekeÀlee he´ehle #es$e $eÝCe, mecee³eesefpele efveJeue yeQkeÀ $eÝCe kesÀ 44.08% jns 
Deewj ³eLee 31.03.2024 keÀes mecee³eesefpele efveJeue yeQkeÀ $eÝCe ceW ke=Àef<e $eÝCe keÀer 
efnmmesoejer 20.30% jner~ 

 ã efjìsue $eÝCe ³eLee 31.03.2023 keÀes ©. 94,381 keÀjesæ[ mes 18.12% keÀer 
Je=ef× kesÀ meeLe ³eLee 31.03.2024 keÀes ©. 111,484 keÀjesæ[ nes ieS~ ³eLee 
31.03.2024 keÀes kegÀue Iejsuet $eÝCeeW ceW efjìsue $eÝCeeW keÀer efnmmesoejer 22.64% 
jner~

 ã SceSmeSceF& $eÝCe ³eLee 31.03.2023 keÀes ©. 70,777 keÀjesæ[ mes 10.96% 
keÀer Je=ef× keÀjles ngS ³eLee 31.03.2024 keÀes ©. 78,533 keÀjesæ[ nes ieS~ ³eLee 
31.03.2024 keÀes kegÀue Iejsuet $eÝCe ceW mes SceSmeSceF& $eÝCe keÀe efnmmee 15.95% 
Lee~ 

efJeosMeer keÀejesyeej :        

 ã efJeosMeer keÀejesyeej ceW 7.85% keÀer Je=ef× ngF& leLee ³en ³eLee 31.03.2023 keÀes 
©.186,738 keÀjesæ[ keÀer leguevee ceW ³eLee 31.03.2024 keÀes ©. 201,406 keÀjesæ[ 
nes ie³ee~   

 ã kegÀue efJeosMeer pecee ceW 5.54% keÀer Je=ef× ope& keÀer ieF& leLee ³eLee 31.03.2023 
keÀes ³en ©.1,02,523 keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2024 keÀes ©. 108,203 
keÀjesæ[ nes ie³ee~    

 ã ³eLee 31.03.2024 keÀes, efJeosMeer $eÝCe-pecee Devegheele 86.14% jne~~ 

JeweféekeÀ keÀejesyeej :        

 ã yeQkeÀ kesÀ mekeÀue keÀejesyeej ves 11.65% keÀer Je=ef× ope& keÀer Deewj ³en ³eLee 
31.03.2023 keÀes ©. 11,85,438 keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2024 keÀes 
©. 13,23,515 keÀjesæ[ nes ie³ee~ 

 ã kegÀue peceejeefMe³eeW ceW 10.21% keÀer Je=ef× ngF& Deewj ³en ³eLee 31.03.2023 keÀes 
©. 669,586 keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2024 keÀes ©. 737,920 keÀjesæ[ 
nes ieF¥~  

 ã mekeÀue Deefie´ceeW ceW 13.52% keÀer Je=ef× ngF& Deewj ³en ³eLee 31.03.2023 keÀes ©. 
515,852 keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2024 keÀes ©. 585,595 keÀjesæ[ nes 
ie³ee~ 

 ã ³eLee 31.03.2024 keÀes, JeweféekeÀ $eÝCe-pecee Devegheele 79.36% jne~  

efJeÊeer³e ceeveoC[ :

 ã heefj®eeueve ueeYe ceW 5.05% keÀer Je=ef× ngF& Deewj ³en efJeJe 22-23 kesÀ efueS 
©.13,393 keÀjesæ[ keÀer leguevee ceW efJeJe 23-24 kesÀ efueS ©. 14,069 keÀjesæ[ nes 
ie³ee~ 

 ã yeQkeÀ ves efJeJe 23 ceW ©. 4,023 keÀjesæ[ kesÀ efveJeue ueeYe keÀer leguevee ceW efJeJe 24 ceW 
Je<e&-oj-Je<e& 57.05% keÀer Je=ef× oMee&les ngS ©. 6,318 keÀjesæ[ keÀe efveJeue ueeYe 
ope& efkeÀ³ee nw~ 

 ã hetbpeer he³ee&hlelee Devegheele ³eLee 31.03.2023 keÀes 16.28% keÀer leguevee ceW ³eLee 
31.03.2024 keÀes 16.96% kesÀ yesnlej mlej hej jne~ 

 ã efveJeue ceeefue³ele (vesì JeLe&), ³eLee 31.03.2023 keÀes ©. 41,127 keÀjesæ[ mes 
34.02% keÀer Je=ef× kesÀ meeLe ³eLee 31.03.2024 keÀes ©. 55,118 keÀjesæ[ jner~ 

 ã 31.03.2024 keÀes meceehle efJeÊeer³e Je<e& nsleg he´efleMes³ej yener cetu³e ©. 121.07 
jne~ 

 ã mekeÀue Sve.heer.S jeefMe ceW 22.56% (DeLee&led ©. 8,502 keÀjesæ[) keÀe megOeej 
ngDee Deewj ³en jeefMe ³eLee 31.03.2023 keÀes ©. 37,685 keÀjesæ[ mes ³eLee 
31.03.2024 keÀes ©. 29,183 keÀjesæ[ nes ieF&~ 

 ã mekeÀue Sve.heer.S keÀe he´efleMele ³eLee 31.03.2023 keÀes 7.31% mes keÀce neskeÀj 
yesnlej nesles ngS ³eLee 31.03.2024 keÀes 4.98% nes ie³ee~ 

 ã efveJeue Sve.heer.S jeefMe ceW 15% (DeLee&led ©. 1,209 keÀjesæ[) keÀe megOeej ngDee 
nw Deewj ³en ³eLee 31.03.2023 keÀes ©.8,054 keÀjesæ[ keÀer leguevee ceW ³eLee 
31.03.2024 keÀes ©. 6,845 keÀjesæ[ nes ie³ee~ 

 ã ³eLee 31.03.2024 keÀes efveJeue Sve.heer.S he´efleMele megOejkeÀj 1.22% nes ie³ee pees 
³eLee 31.03.2023 keÀes 1.66% Lee~  

Je<e& 2023-24 kesÀ efueS yeQkeÀ kesÀ efJeÊeer³e keÀe³e&-efve<heeove keÀe meej Fme 
he´keÀej  nw:  

(jeefMe keÀjesæ[ ceW )

efJeJejCe 2022-23 2023-24
Je=ef× 
(%)

efveJeue y³eepe Dee³e 20,275 23,053 13.70

iewj-y³eepe Dee³e 7100 6095 (14.16)
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heefj®eeueve J³e³e 13982 15079 7.85

heefj®eeueve ueeYe 13393 14069 5.05

he´eJeOeeve/DeekeÀeqmcekeÀleeSb 9370 7751 -17.28

efveJeue ueeYe/neefve 4023 6318 57.05

he´efle Mes³ej Dee³e (©.) 9.80 14.90

he´efle Mes³ej yener cetu³e (©.) 100.20 121.05

FeqkeÌJeìer hej he´efleHeÀue (%) 10.31 13.13

Deewmele Deeeqmle³eeW hej he´efleHeÀue (%) 0.49 0.70

 he´cegKe efJeÊeer³e Devegheele veer®es he´mlegle efkeÀS ieS nQ

(he´efleMele) (%)

efJeJejCe 2022-23 2023-24

Deefie´ceeW hej he´efleueeYe 7.37 8.38
efveJesMeeW hej he´efleueeYe 6.51 6.75
efveefOe³eeW hej he´efleueeYe 6.15 7.03
pecee jeefMe³eeW keÀer ueeiele 3.67 4.51
efveefOe³eeW keÀer ueeiele 3.53 4.36
efveJeue y³eepe ceee|peve 3.01 2.97
heefj®eeueve J³e³eeW keÀer leguevee ceW iewj y³eepe Dee³e 50.78 40.42
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e Dee³e 0.86 0.67
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW heefj®eeueve J³e³e 1.80 1.75
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW mìeHeÀ J³e³e 1.08 1.06
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e heefj®eeueve J³e³e 0.72 0.68
Deeeqmle Ghe³eesie Devegheele 1.73 1.63
kegÀue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 12.97 9.12
efveJeue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 25.94 20.91
ueeiele-Dee³e Devegheele 51.08 51.73

hetBpeer 

       efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve, yeQkeÀ ves pegìeS nQ:

1. 15.09.2023 keÀes efì³ej-II yee@v[ (meerjerpe XVI) kesÀ ceeO³ece mes ©. 2000 
keÀjesæ[ 

2. 11.12.2023 keÀes keÌ³etDeeF&heer- ³eesi³e mebmLeeiele huesmeceWì kesÀ ceeO³ece mes  
©. 4500 keÀjesæ[

hetBpeer he³ee&hlelee:

 ã yeemesue III He´sÀceJeke&À kesÀ Devegmeej, yeQkeÀ keÀer hetBpeer he³ee&hlelee Devegheele efoveebkeÀ 
31.03.2024 keÀes 16.96% Lee, pees  efve³eecekeÀ DeeJeM³ekeÀlee DeLee&le 11.5% 
mes DeefOekeÀ nw~

 ã hetbpeer he³ee&hlelee (yeemesue III) keÀe efJeJejCe efvecveevegmeej nw:

   (©. keÀjesæ[ ceW)

efJeJejCe yeemesue - III
31.03.2023 31.03.2024

meerF&ìer 1 meerDeejSDeej 48,232 13.60% 58,660 14.24%

Sìer 1 meerDeejSDeej 2,852 0.80% 2,852 0.69%

efì³ej 1 hetBpeer 51,084 14.41% 61,512 14.93%

efì³ej 2 hetBpeer 6,643 1.87% 8,395 2.03%

kegÀue hetBpeer 57,727 16.28% 69,907 16.96%

peesefKece Yeeefjle Deeeqmle³eeb 3,54,534 4,12,078

keÀejesyeej henue: 

 ã yeQkeÀ Dee@HeÀ Fbef[³ee ’ceefnuee mecceeve ye®ele he´ceeCehe$e“ - Yeejle mejkeÀej keÀer SkeÀ 
he´cegKe ³eespevee keÀes Megª keÀjves Jeeuee henuee heerSmeyeer Lee ~

 ã yeQkeÀ ves ceesyeeFue yeQeEkeÀie Sshe- yeerDeesDeeF& ceesyeeFue Deesceveer efve³ees yeQkeÀ, 
SkeÀ Deesceveer ®ewveue ef[efpeìue yeQeEkeÀie huesìHeÀe@ce& hesMe efkeÀ³ee nw efpemekeÀe 
Ghe³eesie ie´enkeÀ Deheves ceesyeeFue Deewj Fbìjvesì yeQeEkeÀie kesÀ ceeO³ece mes keÀj 
mekeÀles nQ~

 ã yeQkeÀ ves Yeeb[eieejCe efJekeÀeme SJeb efJeefve³eecekeÀ he´eefOekeÀjCe ([yu³et[erDeejS) kesÀ 
meeLe ìeF& Dehe J³eJemLee keÀer nw efpemekeÀe GÎsM³e FueskeÌì^e@efvekeÀ hej¬eÀec³e ieesoece 
jmeeroeW (F&-Sve[yu³etDeej) kesÀ efJeÊehees<eCe Deewj efkeÀmeeveeW keÀes mebkeÀì ceW efye¬eÀer mes 
ye®eves kesÀ efueS mebJesoveMeerue yeveevee nw~

 ã yeQkeÀ ves Deheves $eÝCe he´yebOeve he´Ceeueer F&-huesìHeÀe@ce& keÀes pevemeceLe& heesì&ue kesÀ meeLe 
meHeÀueleehetJe&keÀ SkeÀerke=Àle efkeÀ³ee nw Deewj yeepeej mes ueer[ he´ehle keÀjves kesÀ efueS 
pevemeceLe& heesì&ue ceW leerve DeefveJee³e& ³eespeveeDeeW keÀes Dee@veyees[& efkeÀ³ee nw~

 ã yeQkeÀ ves ìskeÀ mesJeer ie´enkeÀeW keÀes Dee@veyees[& keÀjves Deewj ef[efpeìue efyepevesme kesÀ lenle 
yeepeej efnmmesoejer yeæ{eves kesÀ efueS heerSceSceJeeF& cegêe, Jew³eefÊeÀkeÀ $eÝCe, kesÀmeermeer, 
ieesu[ ueesve, ¬esÀef[ì keÀe[&, ye®ele yeQkeÀ Keeles keÀer ef[efpeìue ³ee$ee Megª keÀer nw~

 ã yeQkeÀ ves [sìe ueskeÀ kesÀ ceeO³ece mes yesnlej Deb[jjeFeEìie, ie´enkeÀ DevegYeJe Deewj 
OeesKeeOeæ[er keÀer jeskeÀLeece kesÀ ceeO³ece mes iegCeJeÊeehetCe& keÀejesyeej keÀes yeæ{eves ceW 
SDeeF& Deewj SceSue #eceleeDeeW keÀes yeæ{eves kesÀ efueS SkeÌmeW®ej he´eFJesì efueefceìs[ keÀes 
Meeefceue efkeÀ³ee nw~

 ã yeQkeÀ ves Yeejle mejkeÀej Üeje peejer efkeÀS ieS HeÀer[mìe@keÀ mes SLesveesue kesÀ Glheeove 
keÀer ³eespevee keÀes Dehevee³ee nw~ FmekesÀ DeueeJee, yeQkeÀ ves FLesvee@ue Glheeove #ecelee 
keÀer Je=ef× kesÀ efueS ®eerveer efceueeW keÀes efJeÊeer³e mene³elee osves kesÀ efueS ³eespevee Megª 
keÀer nw~

 ã yeQkeÀ ves efieHeÌì efmeìer, ieebOeerveiej ceW J³eeheej efJeÊe uesveosve Deewj Dev³e efJeosMeer cegêe 
keÀejesyeej kesÀ he´mebmkeÀjCe keÀes keWÀêerke=Àle efkeÀ³ee nw~

 ã yeQkeÀ ves DeejyeerDeeF& kesÀ F&[erheerSceSme heesì&ue hej ueoeve he$e (efMeeEheie efyeue) Deewj 
he´efJeeqä he$e (efyeue Dee@HeÀ Sbì^er) kesÀ lespeer mes efceueeve kesÀ efueS ìerDeejDeejSmeerSme 
meceeOeeve ueeiet efkeÀ³ee nw~

 ã heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ Deveg<ebieer keÀe keÀesj yeQeEkeÀie 
ShueerkesÀMeve ceW ceeFie´sMeve ~

 ã yeQkeÀ ves ©hes ³eespevee kesÀ lenle ©hes mesueskeÌì, ve³ee ¬esÀef[ì keÀe[& mebmkeÀjCe keÀe 
MegYeejbYe efkeÀ³ee nw- efpemeceW Mee@eEheie Sshme, nsuLe ®eskeÀDehe, 10 ueeKe lekeÀ keÀe 
yeercee keÀJej, uee@³euìer efjJee[dme&, ueeGbpe SkeÌmesme, Jeee|<ekeÀ mJeemL³e ®eskeÀ-Dehe, 
Deesìerìer meom³elee, osMe Deewj efJeosMe ceW 24X7 kebÀmeer³epe& mesJeeDeeW kesÀ Dee@HeÀj 
Meeefceue nQ~

 ã yeQkeÀ ves jermeeFkeÀue hueeeqmìkeÀ [sefyeì keÀe[&, yeerDeesDeeF& DeLe&mceeì& keÀe MegYeejbYe 
efkeÀ³ee nw, pees meYeer kesÀ efueS nefjle Deewj yesnlej YeefJe<³e keÀer efoMee ceW SkeÀ keÀoce nw
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 ã SveDeejDeeF& ie´enkeÀeW keÀes megefJeOee GheueyOe keÀjeves kesÀ efueS Deewj SveDeejDeeF& 
keÀejesyeej keÀes yeæ{eves kesÀ efueS SveDeejDeeF& nsuhe [smkeÀ mLeeefhele efkeÀ³ee ie³ee nw~

 ã yeQkeÀ ves ceeveJe mebmeeOeve efJeYeeie Üeje Megª efkeÀS ieS F&Smepeer (he³ee&JejCe 
meeceeefpekeÀ Meemeve) keÀe³e&¬eÀce kesÀ Debleie&le meewneo&hetCe& keÀe³e& JeeleeJejCe ceW megOeej 
kesÀ efueS efJeefYeVe keÀce&®eejer keÀu³eeCe henue efkeÀ³ee nw~

 ã yeesmìve kebÀmeeÅuìie ie´ghe (yeermeerpeer) kesÀ meeLe S®eDeej ì^ebmeHeÀe@cexMeve he´espeskeÌì-
yeerDeesDeeF& mìej ueeFì (ueereE[ie FveesJesMeve Sb[ ie´esLe efJeo ¿etceve ìwueWì) keÀer 
Meg©Deele pees keÀe³e&veereflekeÀ efJekeÀeme Deewj veS ³egie keÀer yeQeEkeÀie kesÀ efueS ceeveJe 
mebmeeOeve keÀes meMeÊeÀ yeveeSieer~

 ã yeQkeÀ ves ef[efpeìue cees®ex hej yeQkeÀ keÀer hewþ ceW megOeej kesÀ efueS ce®eXì ¬esÀef[ì keÀe[&         
uee@v®e efkeÀ³ee nw~

 ã efce[ mesieceWì keÀe@heexjsì J³eJemee³e keÀes yeæ{eves kesÀ efueS 18 GYejleer keÀe@heexjsì $eÝCe 
MeeKeeDeeW keÀer mLeehevee~

 ã yeQkeÀ ves SceSmeSceF& Deewj ke=Àef<e Jeieeake=Àle efve³ee&le ie´enkeÀeW keÀes he´sefjle keÀjves kesÀ efueS 
yeerDeesDeeF& mìej efve³ee&le $eÝCe keÀer Meg©Deele keÀer nw~

 ã Jemetueer hej DeefOekeÀ O³eeve osves kesÀ efueS 10 DeefleefjÊeÀ SDeejyeer (Deeeqmle Jemetueer 
MeeKeeDeeW) keÀe heefj®eeueve Megª efkeÀ³ee ie³ee nw~

 ã yeQkeÀ ves DeeF&DeeF&SHeÀSue nesce ueesve HeÀeFveWme efueefceìs[ kesÀ meeLe men-GOeej Glheeo 
’yeerDeesDeeF&- DeeF&DeeF&SHeÀSue S®eSHeÀSue nesce ueesve“ keÀe MegYeejbYe efkeÀ³ee nw~

 ã yeQkeÀ ves SceSmeSceF& GOeejkeÀlee&DeeW kesÀ efueS ìerSìer ceW megOeej Deewj lelkeÀeue 
J³eeJemeeef³ekeÀ DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ efueS 0.10 keÀjesæ[ ©he³es mes 1 
keÀjesæ[ ©he³es lekeÀ SHeÀyeer megefJeOee kesÀ meeLe ’yeerDeesDeeF& mìej F&peer efyepe ueesve“ 
Deewj 10 keÀjesæ[ lekeÀ kesÀ efueS ’yeerDeesDeeF& mìej Fbmìe SceSmeSceF& $eÝCe“ Megª 
efkeÀ³ee nw~

hegjmkeÀej:

yeQkeÀ Dee@HeÀ Fbef[³ee keÀes Deheves ³etefveJeme&ue ShueerkesÀMeve huesìHeÀe@ce&- Deesceveer efve³ees 
ceesyeeFue Sshe kesÀ efueS ef[efpeìue ì^ebmeHeÀe@cexMeve ÞesCeer kesÀ lenle 97JeW mkeÀe@®e efMeKej 
meccesueve Deewj hegjmkeÀej meceejesn ceW mJeCe& hegjmkeÀej he´ehle ngDee nw~

â	 yeQkeÀ Dee@HeÀ Fbef[³ee keÀes 97JeW mkeÀe@®e efMeKej meccesueve SJeb hegjmkeÀejeW ceW Fbef[³ee 
FveJee@uJ[ jQeEkeÀie kesÀ Debleie&le veb 1 hejHeÀe@ce&j keÀe@heexjsì SkeÌmeerueWme Yeer efceuee nw~

â yeQkeÀ keÀes veJebyej-23 kesÀ cenerves ceW ie´eceerCe efJekeÀeme ceb$eeue³e, Yeejle mejkeÀej mes 
efJe.Je 2022-23 kesÀ efueS SmeS®epeer yeQkeÀ eEuekesÀpe ceW Glke=Àä he´oMe&ve nsleg jeä^er³e 
hegjmkeÀej efceuee nw~

â nceeje yeQkeÀ (efJe.Je 2023-2024 keÀer leermejer efleceener) kesÀ oewjeve 11 
efmelebyej'23 mes 18 DekeÌìtyej'23 lekeÀ heerS]HeÀDeej[erS kesÀ ’SveheerSme efoJeme 
hegjmkeÀej SJeb mecceeve keÀe³e&¬eÀce“ ceW meYeer heerSmeyeer kesÀ ceO³e otmejs mLeeve hej jne~

â SceSmeSceF& ceW meceie´ he´oMe&ve kesÀ efueS yeQkeÀ keÀes he´efleeqÿle ’mkeÀe@®e DeJee[& 
2023“ he´ehle ngDee~

â yeQkeÀ keÀes heerSHeÀDeej[erS Üeje Jeee|<ekeÀ SheerJeeF& ue#³e (efJeÊe Je<e& 2022-23) keÀe 
162% he´ehle keÀjves kesÀ efueS ’Ssv³etDeue SheerJeeF& Fi]peschuejer DeJee[& Dee@HeÀ 
SkeÌmeuevme“ kesÀ efueS veeefcele efkeÀ³ee ie³ee nw~

â 2 petve 2023 mes 30 petve 2023 keÀer DeJeefOe kesÀ efueS Deìue heWMeve ³eespevee ceW 
he´oMe&ve nsleg heerSHeÀDeej[erS mes `MeeFve Sb[ mekeÌmesme 2023' hegjmkeÀej~

â Deìue heWMeve ³eespevee ceW 1 pegueeF& 2023 mes 16 Deiemle 2023 lekeÀ kesÀ he´oMe&ve 
nsleg heerS]HeÀDeej[erS keÀer Deesj mes `jeF]pe DeyeJe o jsmì 2023' hegjmkeÀej~

â yeQkeÀ ves efJe.Je 2022-23 kesÀ efueS heerSmeyeer ceW meJe&Þesÿ he´oMe&ve keÀjves Jeeues yeQkeÀ 
nsleg `Deesu[ Spe HeÀeFveWefMe³eue He´Àer[ce' DeefYe³eeve ceW `v³etcesjes Gvees' hegjmkeÀej 
he´ehle efkeÀ³ee nw~

â heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee, nceejs yeQkeÀ keÀer Deveg<ebieer keÀes meerSveyeermeer 
Fb[esvesefMe³ee Üeje Ieesef<ele ’kesÀyeerSceDeeF& I ÞesCeer kesÀ Debleie&le yesmì 
keÀvJesvMeveue yeQkeÀ“ keÀer ÞesCeer ceW Fb[esvesefMe³ee ceW henues vebyej kesÀ yeQkeÀ kesÀ ªhe ceW 
mLeeve efo³ee ie³ee nw~

â yeQkeÀ keÀes heerSceS]HeÀSceF& ³eespevee kesÀ Debleie&le efJe.Je 2023-24 ceW KeeÐe he´mebmkeÀjCe 
ceb$eeue³e mes Meer<e& he´oMe&ve nsleg mejenvee efceueer nw~

¢eqäkeÀesCe, keÀe³e&veerefle SJeb YeefJe<³e keÀer ³eespevee: 

 • Deheves ceewpetoe ie´enkeÀ DeeOeej keÀe ueeYe GþekeÀj yeQkeÀ kesÀ Kegoje, ke=Àef<e Deewj 
SceSmeSceF& (DeejSSce) $eÝCe he´esHeÀeFue keÀe efJemleej keÀjvee~ 

 • keÀemee pewmes keÀce ueeiele Jeeueer peceejeefMe³eeB pegìekeÀj efJeÊe hees<eCe ueeiele keÀes 
efve³ebef$ele keÀjvee peejer jKevee~

 • Deeeqmle iegCeJeÊee ceW megOeej Deewj SveheerS mlej keÀes efve³ebef$ele keÀjves hej O³eeve keWÀefêle 
keÀjvee~ 

 • ¬eÀe@me meseEueie kesÀ DeJemejeW keÀes yeæ{eves, ueeiele keÀes keÀce keÀjves Deewj ie´enkeÀ 
DevegYeJe keÀes yeæ{eves kesÀ efueS he´ewÐeesefiekeÀer keÀe ueeYe Gþevee~

 • nceejs J³eJemee³e keÀer oerIe&keÀeefuekeÀ eqmLejlee megefveeq½ele keÀjves kesÀ efueS peesefKece 
he´yebOeve he´Ceeefue³eeW ceW megOeej keÀjvee~

efveosMekeÀ kesÀ GÊejoeef³elJe keÀLeve : 

efveosMekeÀ hegeqä keÀjles nQ efkeÀ cee®e& 31, 2024 keÀes meceehle Je<e& kesÀ efueS Jeee|<ekeÀ 
KeeleeW keÀes lew³eej keÀjves ceW: 

 • ueeiet uesKee ceevekeÀeW keÀe heeueve efkeÀ³ee ie³ee Deewj cenlJehetCe& efJe®eueve, ³eefo keÀesF& 
nes lees GmekesÀ efueS Gef®ele mheäerkeÀjCe efo³ee ie³ee nw~

 • Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej yeveeF& ieF& uesKeebkeÀve veerefle keÀe 
¢æ{lee mes heeueve efkeÀ³ee ie³ee nw~ Gef®ele SJeb efJeJeskeÀhetCe& efveCe&³e SJeb DeekeÀueve efkeÀS 
ieS nQ leeefkeÀ efJeÊeer³e Je<e& kesÀ Deble ceW yeQkeÀ keÀer eqmLeefle kesÀ mebyebOe ceW leLee 31 cee®e&, 
2024 keÀes meceehle Je<e& nsleg yeQkeÀ kesÀ ueeYe neefve Keeles kesÀ efJe<e³e ceW mener SJeb 
Gef®ele ¢eqäkeÀesCe he´mlegle efkeÀ³ee pee mekesÀ~

 • yeQkeÀ keÀer Deeeqmle³eeW keÀer megj#ee kesÀ efueS SJeb OeesKeeOeæ[er Deewj Dev³e 
Deefve³eefceleleeDeeW keÀe helee ueieeves SJeb GvnW jeskeÀves kesÀ efueS Yeejle ceW keÀe³e&jle 
yeQkeÀeW hej ueeiet efJeefOe³eeW kesÀ Devegªhe he³ee&hle uesKee efjkeÀe[eX kesÀ jKejKeeJe kesÀ efueS 
Gef®ele SJeb Ghe³egÊeÀ meeJeOeeveer jKeer peeleer nw~

 • Jeee|<ekeÀ uesKee, mebmLee keÀer efvejvlejlee kesÀ DeeOeej hej lew³eej efkeÀS ieS nQ~

 • yeQkeÀ Üeje DevegmejCe keÀer peeves Jeeueer DeebleefjkeÀ efJeÊeer³e efve³eb$eCe he´Ceeueer keÀes 
mLeeefhele efkeÀ³ee ie³ee nw Deewj ³en megefveeq½ele efkeÀ³ee ie³ee nw efkeÀ Ssmes DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe he³ee&hle nQ Deewj he´YeeJeer ªhe mes heefj®eeueve ceW nQ~

 • mecemle ueeiet efJeefOe³eeW kesÀ he´eJeOeeveeW keÀe Devegheeueve megefveeq½ele keÀjves kesÀ efueS Gef®ele 
J³eJemLee yevee³eer ie³eer nw Deewj ³en megefveeq½ele efkeÀ³ee ie³ee nw efkeÀ Ssmeer J³eJemLee 
he³ee&hle nw Deewj he´YeeJeer ªhe mes heefj®eeueve ceW nw~
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DIRECTORS' REPORT 
Your Directors have pleasure in presenting the Bank’s Annual 
Report with the audited Balance Sheet, Profit & Loss Account and 
the Report on Business and Operations for the year ended March 
31, 2024.

PERFORMANCE:
Domestic Business: 

	 Overall Domestic Business of the Bank reported growth 
of 12.36% and reached at  Rs 11,22,109 Crore as on 
31.03.2024 as against Rs. 998,700 Crore as on 31.03.2023 

 CASA deposits increased by 7.03% on y-o-y basis and stood 
at Rs. 269,872 Crore as on 31.03.2024. Share of low cost 
deposits (CASA), in domestic deposits stood at 43.21% as 
on 31.03.2024

 Total Domestic deposits increased by 11.05% and reached at 
Rs.629,717 Crore as on 31.03.2024 as against Rs. 567,063 
Crore as on 31.03.2023 

 Gross Domestic Advances registered growth of 14.08% YoY, 
reached at Rs 492,392 Crore as on 31.03.2024 from Rs. 
431,637 Crore as on 31.03.2023 

 Share of RAM Advances to Total advances is 55.74% (i.e. 
Rs. 274,477 Crore) as on 31.03.2024 as compared to 
55.03% (i.e. Rs. 237,537 Crore) as on 31.03.2023

 Priority Sector lending constituted 44.08% of Adjusted Net 
Bank Credit and the share of Agricultural Credit to Adjusted 
Net Bank Credit was 20.30% as on 31.03.2024

 Retail Credit grew by 18.12% from Rs 94,381 Crore as on 
31.03.2023 to Rs 111,484 Crore as on 31.03.2024. The 
share of Retail Credit to Total Domestic Credit was 22.64% 
as on 31.03.2024 

 MSME Credit registered growth of 10.96% 
from Rs 70,777 Crore as on 31.03.2023 to  
Rs 78,533 Crore as on 31.03.2024. The share of MSME Credit 
to Total Domestic Credit was 15.95% as on 31.03.2024.

Overseas Business:

 Overseas business has increased by 7.85 % and reached 
at Rs. 201,406 Crore as on 31.03.2024 as compared to Rs. 
186,738 Crore as on 31.03.2023

 Total Foreign Deposit registered a growth of 5.54 % and 
reached Rs. 108,203 Crore as on 31.03.2024 from Rs. 
102,523 Crore as on 31.03.2023

 The Overseas CD Ratio stood at  86.14% as on 31.03.2024

Global Business:

 Gross Business of the Bank registered a growth of 11.65 % 
and reached Rs. 13,23,515 Crore as on 31.03.2024 from Rs. 
11,85,438 Crore as on 31.03.2023

 Total deposits increased by 10.21% and reached Rs. 
737,920 Crore as on 31.03.2024 from Rs.669,586 Crore as 
on 31.03.2023

 Gross Advances increased by 13.52% and reached Rs. 
585,595 Crore as on 31.03.2024 from Rs. 515,852 Crore as 

on 31.03.2023. 

 The Global CD Ratio stood at 79.36% as on 31.03.2024

Financial Parameters:

 Operating Profit increased by 5.05% and reached Rs 14,069 
Crore for FY 23-24 as against Rs. 13,393 Crore for FY 22-23 

 The Bank registered Net profit of Rs 6,318 Crore in FY’24  
as against Rs.4,023 Crore in FY’23 exhibiting a growth of 
57.05% y-o-y

 Capital Adequacy Ratio stood at an improved level of 16.96% 
as on 31.03.2024 as against 16.28% as on 31.03.2023.

 Net Worth increased by 34.02%  to Rs. 55,118 Crore as on 
31.03.2024 from Rs. 41,127 Crore as on 31.03.2023 

 Book value per share is Rs. 121.07 as of FY ended 
31.03.2024  

 Gross NPA improved by 22.56% (i.e. Rs. 8,502 Crore) and 
reached Rs 29,183 Crore as on 31.03.2024 from Rs 37,685 
Crore as on 31.03.2023

 Gross NPA percentage reduced to an improved 4.98% as on 
31.03.2024 from 7.31% as on 31.03.2023

 Net NPA showed an improvement by 15% (i.e. Rs. 1,209 
Crore) reaching Rs 6,845 Crore as on 31.03.2024 as against 
Rs. 8,054 Crore as on 31.03.2023 

 Net NPA percentage improved to 1.22% as on 31.03.2024 
from 1.66% as on 31.03.2023 

The Financial performance of the Bank for the year 2023-24 is 
summarized below:

(Amount in Crore)

Particulars 2022-23 2023-24 Growth 
(%)

Net Interest Income 20,275 23,053 13.70
Non-Interest Income 7100 6095 (14.16)
Operating Expenses 13982 15079 7.85
Operating Profit 13393 14069 5.05
Provisions / Contingencies 9370 7751 -17.28
Net Profit/ Loss 4023 6318 57.05
Earnings per share (Rs.) 9.80 14.90
Book Value per share (Rs.) 100.20 121.05
Return on Equity (%) 10.31 13.13
Return on Average Assets (%) 0.49 0.70

Key Financial Ratios are presented below:               

Particulars
(Percentage) (%)

2022-23 2023-24
Yield on Advances 7.37 8.38
Yield on Investments 6.51 6.75
Yield on Funds 6.15 7.03
Cost of Deposits 3.67 4.51
Cost of Funds 3.53 4.36
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Particulars
(Percentage) (%)

2022-23 2023-24
Net Interest Margin 3.01 2.97
Non Interest Income to Operating 
Expenses 50.78 40.42

Other Income to Average Working Fund 0.86 0.67
Operating Expenses to Average Working 
Fund 1.80 1.75

Staff Expenses to Average Working 
Fund 1.08 1.06

Other Operating Expenses to Average 
Working Fund 0.72 0.68

Asset Utilisation Ratio 1.73 1.63
Non Interest Income to Total Income 12.97 9.12
Non Interest Income to Net Income 25.94 20.91
Cost to Income Ratio 51.08 51.73

CAPITAL:
During the financial year 2023-24, Bank has raised:

1. Rs 2000 Crore by way of Tier-II bonds (Series XVI) on 
15.09.2023

2. Rs 4500 Crore by way of QIP- Qualified Institutional 
Placement on 11.12.2023

CAPITAL ADEQUACY:
â As per Basel III framework, Bank’s Capital Adequacy Ratio 

was 16.96% as on 31.03.2024, which is higher than the 
regulatory requirement of 11.5 %. 

â Details of Capital Adequacy (BASEL III) are as under :

(Rs. in Crore)

Particulars BASEL-III
31.03.2023 31.03.2024

CET1 CRAR 48,232 13.60% 58,660 14.24%

AT1 CRAR   2,852   0.80% 2,852 0.69%

Tier I Capital 51,084 14.41% 61,512 14.93%

Tier II Capital 6,643   1.87% 8,395 2.03%

Total Capital 57,727 16.28% 69,907 16.96%

Risk Weighted 
Assets

3,54,534 4,12,078

BUSINESS INITIATIVES:
â Bank of India was the first PSB to launch “Mahila Samman 

Saving Certificate” – a flagship scheme of GOI

â Bank has introduced Mobile Banking App - BOI MOBILE 
OMNI NEO BANK, an Omni channel digital banking 
platform which is accessible to customers from Mobile 
and Internet banking

â Bank has entered into tie up arrangement with the Warehouse 
Development and Regulatory Authority (WDRA) aimed at 

electronic negotiable warehouse receipts (e-NWR) financing 
and sensitizing farmers to avoid distress sales.

â Bank has successfully integrated its Loan Management 
System e-platform with Jansamarth portal and onboarded 
three mandated schemes in Jansamarth portal for capturing 
leads from market place

â Bank has launched the digital journey of PMMY MUDRA, 
Personal Loan, KCC, Gold Loan, Credit card, Saving Bank 
Account to onboard tech savvy customers and to increase 
the market share under Digital Business

â Bank has on boarded Accenture Pvt. Ltd to enhance AI and 
ML capabilities in enhancing quality business through better 
underwriting, customer experience and fraud prevention 
through DATA LAKE.

â Bank has adopted Scheme for generation of Ethanol from 
Feed stock which has been floated by the GOI. Further, Bank 
has introduced scheme for extending financial Assistance 
to Sugar Mills for Enhancement and Augmentation of the 
Ethanol Production Capacity.

â Bank has centralized processing of Trade Finance 
transactions and other FOREX business at GIFT City, 
Gandhinagar. 

â Bank has implemented TRRACS solution for faster 
reconciliation of shipping bills and bills of entry on RBI’s 
EDPMS Portal. 

â Migration to Core Banking Application for PT Bank of India 
Indonesia Tbk subsidiary

â Bank has introduced a new Credit Card variant under RuPay 
Scheme- RuPay Select with benefits including offers on 
shopping Apps, Health Check up, Insurance cover of upto 
10 Lakh, added Loyalty Rewards, lounge access, annual 
heath check-up, OTT membership, Concierge Services 24x7 
domestic and internationally.

â Bank has introduced BOI EarthSmart, recycled plastic 
debit card, as one of its steps towards greener and more 
sustainable future for all 

â NRI Help Desk has been established for catering to NRI 
customers and garnering NRI business

â	 Bank has taken various staff welfare initiatives to improve 
cordial working atmosphere under ESG (Environmental 
Social Governance) programme launched by Human 
Resources Department.

â Initiation of HR Transformation Project-BOI STAR LIGHT 
(Leading Innovation and Growth with human Talent) with 
Boston consulting group (BCG) which shall empower human 
resources for strategic growth and new age banking

â Bank has launched Merchant Credit Card to improve the 
penetration of bank on digital front. 

â Establishment of 18 Emerging Corporate credit branches to 
augment mid segment Corporate business

â Bank has introduced ‘BOI STAR Export Credit’ for canvassing 
MSME & Agro classified export customers 

â 10 additional ARBs (Asset Recovery Branches) have been 
operationalized for enhanced focus on recovery
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â Bank has introduced Co-lending product “BOI- IIFL HFL 
Home Loan” - tie up with IIFL Home Loan Finance ltd. 

â Bank has introduced “BOI STAR EASY BIZ Loan” with FB 
facility from Rs0.10 Cr. to Rs 1 Cr. and “BOI STAR INSTA 
MSME Loan” upto 10 Cr. to improve TAT and cater to urgent 
business requirements for MSME Borrowers

AWARDS:
Bank of India has received Gold award in 97th SKOCH summit 
& awards under Digital Transformation category for its 
Universal Application Platform- OMNI NEO mobile app. 

â		 Bank of India has also received No. 1 performer CORPORATE 
EXCELLENCE under India Involved Ranking in 97th SKOCH 
summit & awards.

â		 Bank has received National Award for outstanding 
performance in SHG Bank linkage for FY 2022-23 from 
Ministry of Rural Development, Government of India in the 
month of Nov-23.

â		 Our Bank stood at 2nd Position among all PSB’s in the “NPS 
Diwas Award & Recognition Programme” of PFRDA from 
11th Sept'23 to 18th Oct'23 during (Q3 of FY 2023-2024)

â		 Bank received the prestigious “SKOCH AWARD 2023” for 
overall performance in MSME

â		 Bank has been nominated for “Annual APY Exemplary 
Award of Excellence” for achieving 162% of Annual APY 
target (FY 2022-23) from PFRDA.

â	 'Shine and Succeed 2023’ award from PFRDA for 
performance in Atal Pension Yojana for the period 2nd June 
2023 to 30th June 2023

â		 ‘Rise above the Rest 2023’ award from PFRDA for 
performance from 1st July 2023 to 16th August 2023 in Atal 
Pension Yojana

â	Bank has won “NUMERO UNO” Award in ‘Old Age Financial 
Freedom” Campaign for best performer Bank in PSB for FY 
2022-23

â		 PT Bank of India Indonesia, the Subsidiary of our Bank has 
been ranked as no. 1 bank in Indonesia in the category of 
“Best Conventional Bank under KBMI I Category’ as 
declared by CNBC Indonesia.

Bank has received appreciation from Ministry of Food Processing 
top performance in the FY 2023-24 under PMFME Scheme

VISION, STRATEGY AND FUTURE OUTLOOK:
•	 Expand the Bank’s Retail, Agriculture and MSME (RAM) 

lending profile by leveraging its existing customer base.

•	 Continue to contain funding cost by sourcing low cost 
deposits such as CASA.

•	 Focus on improving asset quality and containing NPA levels.

•	 Leverage technology to increase cross selling opportunities, 
reduce cost and enhance customer experience.

•	 Improving Risk Management Systems to ensure long-term 
sustainability of our business.

DIRECTORS’ RESPONSIBILITY STATEMENT:
The Directors confirm that in the preparation of the annual accounts 
for the year ended March 31, 2024:

a) The applicable accounting standards have been followed 
along with proper explanation relating to material departures, 
if any,

b) The accounting policies framed in accordance with the 
guidelines of the Reserve Bank of India were consistently 
applied. Reasonable and prudent judgements and estimates 
were made so as to give a true and fair view of the state of 
affairs of the Bank at the end of the financial year and of 
the profit and loss of the Bank for the year ended March 31, 
2024.

c) Proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of 
applicable laws governing banks in India for safeguarding 
the assets of the Bank and for preventing and detecting fraud 
and other irregularities,

d) Annual accounts have been prepared on a going concern 
basis,

e) Internal financial controls system to be followed by the Bank 
were laid down and that such internal financial controls are 
adequate and were operating effectively,

f) Proper systems have been devised to ensure compliance 
with the provisions of all applicable laws and that such 
systems were adequate and operating effectively.
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                  बैंक ऑफ़ इंडिया  

 

 
  सतत डिकास को मज़बूती 

 

  
बैंक ऑफ़ इंडिया ककस प्रकार डिडिन्न पहलों के माध्यम स े 

बडुियादी स् तर पर प्रिाि िाल रहा ह  
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काययपालक सार | एकअर्यपूर्य पररितयन लाना 
बैंक ऑफ इंडिया में, हम उन समुदाय  ंमें एक अर्थपूर्थ परिवर्थन लाने 
के डलए प्रडर्बद्ध हैं डिन्हें हम डवडिन्न डवत्तीय उत्पाद  ंऔि सामाडिक 
कल्यार् पहल  ंके माध्यम से सेवा प्रदान किरे् हैं।  
 
 

डवत्त वर्थ 2024 में, हम डवडिन्न डवत्तीय उत्पाद औि सामाडिक 
कल्यार् पहल  ंके माध्यम से 50 लाख से अडिक ल ग  ंसे िुड़े। 
समावेशी डवकास औि सर्र् समृद्धद्ध क  बढावा देने के डलए सूक्ष्म, 
लघु औि मध्यम उद्यम (एमएसएमई), कृडर् औि आवास आडद 
हमािे समग्र दृडिक र् के प्रमुख सं्ति रे्।   
 
 

हम एमएसएमई की गडर्शील आवश्यकर्ाओ ंका समर्थन किने के 
डलए समडपथर् हैं, ि  िािर्ीय अर्थव्यवस्था का प्रमुख आिाि हैं। 
हमने डवत्त वर्थ 2024 में 15 लाख से अडिक एमएसएमई इकाइय  ं
क  डवत् र्ीय सहायर्ा प्रदान की, डिनमें से 55% ग्रामीर् औि अिथ-
शहिी के्षत्  ंसे रे्। हमने डिन एमएसएमई क  उिाि डदया, उनमें 
से लगिग 61% सूक्ष्म उद्यम रे्। हम मुद्रा य िना में सडिय रूप 
से िाग ले िहे हैं – इस य िना के र्हर् हमािे उिाि में हमािे कुल 
एमएसएमई िेडिट प टथफ डलय  का 78% शाडमल र्ा – औि हमने 
67,000 से अडिक सामाडिक रूप से सीमांर् उद्यडमय  ंक  डवत् र्ीय 
सहायर्ा प्रदान की। 

 
 

हम स्वयं सहायर्ा समूह  ं(एसएचिी), कृडर् मशीनीकिर्, आडद 
में कृडर् के्षत्  ंका समर्थन कि िहे हैं। हमने डवत्त वर्थ 2024 में 3.3 
लाख एसएचिी लािाडर्थय  ंऔि 29 लाख डकसान  ंकी सेवा प्रदान 
की।  
 

 

हम आवास के डलए िािर् की बढर्ी मांग क  लगार्ाि पूिा कि 
िहे हैं। हमने डवत्त वर्थ 2024 में 3.8 लाख से अडिक व्यद्धिय  ं
क  आवास ऋर् प्रदान डकया, डिसमें 25,000+ पहली बाि घि 
खिीदने वाले रे्। इसके अडर्रिि, 2.8 लाख से अडिक आवास 
ऋर् प्रार्डमकर्ा प्राप्त के्षत् क  लडक्षर् रे्, डिनसे डनम्न आय वगथ के 
डलए आवास र्क पहंच की सुडविा उपलब् ि किाई गई र्ी।  
 

 

हमने मडहला सशद्धिकिर् के डलए िािर ीय आंद लन क  अपनाया 
है। डवत्त वर्थ 2024 में, हमािे कमथचारिय  ंमें से 29% मडहलाएं 
र्ी।ं हमने अपनी मडहला कायथबल का समर्थन किने के डलए डवडिन्न 
पहल शुरू की हैं, डिसमें मॉम का िी-लॉन्च कायथिम, डशशु 
देखिाल सुडविाएं औि मडहला कमथचारिय  ं के डलए स्थानांर्िर् 
विीयर्ा शाडमल हैं। हमने मडहलाओ ंके अनुरूप एक उत्पाद, नारी 
शक्ति बचत खाता पेश डकया, ि  डवशेर् सुडविाएं औि रियायर्ें 
प्रदान किर्ा है। हमािे आवास ऋर् के लगिग 86,000 ग्राहक 
मडहलाएं हैं औि यही कहानी एमएसएमई औि कृडर् िैसे अन्म के्षत्  ं
में िी सामने आर्ी है, िहां एक चौर्ाई से अडिक ग्राहक मडहलाएं 
हैं।  
  

हम अपने कमथचारिय  ंसे पिे सिी स्ति  ंपि एक कुशल कायथबल 
रै्याि किने के डलए डशक्षा औि कौशल डवकास के महत्व क  
स्वीकाि किरे् हैं। यर्ा डवत्त वर्थ 2024, हमने ग्रामीर् स्वि िगाि 
प्रडशक्षर् संस्थान  ं(RSETI) कायथिम  ंके माध्यम से 35,000 से 
अडिक िीवन क  छुआ है, डिसका उदे्दश्य गिीबी िेखा से नीचे 

वाले ग्रामीर् युवाओ ंक  सशि बनाना है। हमने उ� डशक्षा के 
डलए डवत्तीय उत्पाद  ंके माध्यम से एक लाख से अडिक छात्  ंक  
सहायर्ा प्रदान की। हमने अपने 47% कमथचारिय  ंक  कमथचारिय  ं
के डलए डशक्षर् एवं डवकास कें द्र के माध्यम से प्रडशडक्षर् िी डकया 
है। डवत्त वर्थ 2024 र्क, हमने अपने डवत्तीय साक्षिर्ा र्र्ा ऋर् 
पिामशथ कें द्र  ंके माध्यम से 18 लाख ल ग  ंक  सलाह दी।  
 

हम स्थायी आिाि पि सीएसआि पहल के माध्यम से पयाथविर् औि 
सामाडिक संविथन का समर्थन किने के डलए समडपथर् हैं। हमने डवत्त 
वर्थ 2024 में सीएसआि पहल के डलए 7 कि ड़ रुपये आवंडटर् 
डकए, डिसमें से स्वास्थ्य, परिवाि औि सामाडिक कल्यार् क  
28%, बेटी बचाओ बेटी पढाओ अडियान का समर्थन किने वाली 
हमािी स्टाि एंिेल य िना क  लगिग 15% औि डदव्यांग  ंका 
समर्थन किने वाली पहल क  4% डमला। 
हमािी पयाथविर्-िागरूक प्रर्ाएं पयाथविर्ीय संिािर्ीयर्ा के प्रडर् 
हमािी प्रडर्बद्धर्ा का प्रमार् हैं। हमने डवत्त वर्थ 2024 में कुल 
837 कि ड़ रुपये के चाि हरिर् बॉन्ड में डनवेश डकया। हमने खुदिा 
ऋर् खंि में स लि रूफटॉप पैनल औि इलेद्धरर क वाहन  ं क  
डवत्तप डर्र् डकया है। हमने नवीकिर्ीय ऊिाथ कंपडनय  ं क  िी 
डवत्तीय सहायर्ा दी है। स्क प 1 औि स्क प 2 उत्सिथन प्रडर् 
कमथचािी डवत्त वर्थ  2024 में 0.42 मीडटर क टन/कमथचािी है। हमने 
उत्सिथन र्ीव्रर्ा में कमी, नवीकिर्ीय ऊिाथ परिय िनाओ ं औि 
स्वच्च पानी की उपि ग में कमी क  दूि किने के डलए अपनी 
अंर्ििािर ीय अनुरं्डगय  ंके माध्यम से दुडनया िि में डवडिन्न हरिर् 
पहल  ंका िी समर्थन डकया है। 
 

इस बीच, िािर् के गडर्शील डवत्तीय परिदृश्य में एक परिवर्थनकािी 
शद्धि के रूप में उििर्ी डिडिटल िांडर् के सार्, डवत्तीय संस्थान  ं
के डलए संचालन क  नया आकाि देरे् हए, हमने एक डिडिटल 
ऋर् डविाग की स्थापना की है ि  एक ई-पे्लटफॉमथ के माध्यम से 
एमएसएमई, कृडर् औि खुदिा के्षत्  ंके डलए ऋर् प्रदान किर्ा है। 
इस पे्लटफॉमथ द्वािा, ि  वेब-सक्षम औि शाखा-सहायर्ा प्राप्त चैनल 
द न  ंक  सक्षम बनार्ा है, हमने 72 लाख से अडिक खारे् ि ड़े हैं। 
हमािी प्रमुख पहल  ंमें से एक बीओआई म बाइल ओमनी डनय  ऐप 
िहा है। 300+ सुडविाओ ंसडहर्, यह सिी बैंडकंग, डनवेश औि 
िुगर्ान आवश्यकर्ाओ ंके डलए समग्र समािान के रूप में कायथ 
किर्ा है। यूपीआई हमािी डिडिटल परिवर्थन यात्ा का एक 
महत्वपूर्थ डहस्सा िहा है, डिसमें डवत्त वर्थ 2022 औि 2024 के 
बीच लेनदेन की संख्या (मात्ा के संदिथ में) 2.4 गुना बढ गई है। 
हमािी शाखाएं/कायाथलय डवश् व के 15 देश  ंमें फैली हई हैं डिनके 
माध् यम से हम घिेलू औि वैडिक द न  ंग्राहकवगथ क  सेवा प्रदान 
कि िहे हैं। डवत्त वर्थ 2024 में, डवदेशी परिचालन  ंने हमािे वैडिक 
काि बाि डमश्र (अडग्रम औि िमा) में  16% का य गदान डदया, 
ि  अब लगिग रु. 2 लाख कि ड़ के किीब है।  
 

इस प्रिाव न ट में इन सिी पहलुओ ंऔि इनके अलावा िी कुछ 
पहलुओ ंका डवविर् डदया गया है, ि  डवडिन्न के्षत्  ंमें हमािे बहमुखी 
य गदान औि सामाडिक कल्यार् औि आडर्थक डवकास के प्रडर् 
हमािी प्रडर्बद्धर्ा क  प्रदडशथर् किर्ा है।  
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बुडनयादी आधार पर कई गुना प्रभाि 

न ट : िाटा यर्ा डवत् र् वर्थ 020  
 

संयुि राष्ट्र  सतत डिकास लक्ष्ो ंके सार् संरेखन  
हमािी पहल कई यूएनएसिीिी लक्ष्  ंके सार् प्रडर्ध्वडनर् ह र्ी है, ि  नव �ेर्ी कायथिम  ंऔि महत्वपूर्थ सहय ग के माध्यम से आडर्थक सशद्धिकिर्, 
लैंडगक समानर्ा औि द्धस्थिर्ा क  बढावा देर्ी है। 
 

यएूिएसिीजी लक्ष्य बीओआई की प्रमखु गडतडिडिया ं

 

गिीबी हटाना  सामुदाडयक डवकास संगठन  ंके डलए डवत्तीय सहायर्ा। 
 स्वयं सहायर्ा समूह  ंक  डवत् र्ीय सहायर्ा प्रदान किर्ा है।  
 डवत्तीय समावेशन की सुडविा प्रदान किर्ा है। 

 िूख की समस् या क  दूि किना    सीएसआि फंडिंग का 28% स्वास्थ्य, परिवाि औि सामाडिक कल्यार् के डलए समडपथर् है  
 डवत्तीय समावेशन की सुडविा प्रदान किर्ा है। 

 अच्चा स्वास्थ्य औि िीवनस्ति   एमएसएमई सेगमेंट के र्हर् स्वास्थ्य सेवा इकाइय  ंक  सहायर्ा  
 सीएसआि फंडिंग का 28% स्वास्थ्य, परिवाि औि सामाडिक कल्यार् के डलए समडपथर् है  

 गुर्वत्तापूर्थ डशक्षा   कौशल डवकास के डलए ग्रामीर् स्वि िगाि प्रडशक्षर् संस्थान (आिएसईटीआई) कायथिम  
 बेटी बचाओ बेटी पढाओ अडियान का समर्थन किने वाली स्टाि एंिेल य िना।   
 कमथचािी प्रडशक्षर् के डलए शैडक्षक संस्थान  ंके सार् सहय ग।  
 डवत्तीय साक्षिर्ा औि ऋर् पिामशथ कें द्र  ंके माध्यम से ल ग  ंक  सलाह दी। 

 लैंडगक समानर्ा  हमािे कायथबल औि ब िथ में मडहलाओ ंके प्रडर्डनडित्व में वृद्धद्ध  
 सिी डवत्तीय उत्पाद  ंमें एक चौर्ाई से अडिक ग्राहक मडहलाएं हैं 
 मडहला सशद्धिकिर् के डलए नािी शद्धि बचर् खारे् की शुरुआर् 
 हमािे संगठन  ंके सार्-सार् अनुरं्डगय  ंमें मडहला कमथचारिय  ंके डलए डवशेर् कायथिम औि पहल 
 स्वयं सहायर्ा समूह  ंक  डवत् र्ीय सहायर्ा दी िहां प्रमुख लािार्म मडहलाएं हैं 

 स्वच्च पानी औि स्वच्चर्ा  सीएसआि फंडिंग का 28% स्वास्थ्य, परिवाि औि सामाडिक कल्यार् के डलए समडपथर् है  
 डवडिन्न खंि  ंके र्हर् नवीकिर्ीय ऊिाथ परिय िनाओ ंका डवत्तप र्र् 

 सस्ती औि स्वच्च ऊिाथ  उत्सिथन र्ीव्रर्ा में कमी औि ग्रीन बॉन्ड में डनवेश  
 डवडिन्न खंि  ंके र्हर् नवीकिर्ीय ऊिाथ परिय िनाओ ंका डवत्तप र्र् 
 उत्सिथन में कमी के लक्ष्  ंके डलए साउर् ईस् ट एडशयन ह टल चेन क  डवत्तप डर्र् डकया 
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 अच्चा काम औि 

आडर्थक डवकास 
 डवत्तप र्र् औि ऋर् सुडविा के माध्यम से एमएसएमई के डलए समर्थन  
 डवडिन्न डवत्तीय उत्पाद  ंके माध्यम से कृडर् के्षत् क  समर्थन  
 डवत्तीय साक्षिर्ा संग डिय  ंका आय िन डकया 

 उद्य ग, नवाचाि औि 
बुडनयादी ढांचा 

 

 डिडिटल ऋर् सडहर् डिडिटल परिवर्थन पहल  
 ग्रीन बॉन्ड औि नवीकिर्ीय ऊिाथ िैसी स्थायी परिय िनाओ ंका डवत्तप र्र् 

 असमानर्ा में कमी  समाि के डवडिन्न वगों िैसे डवकलांग व्यद्धिय ,ं वंडचर् वगथ क  डवत् र्ीय 
सहायर्ा 

 डटकाऊ शहि औि 
सामुदाय 

 आवास, कृडर् औि एमएसएमई के डलए प्रार्डमकर्ा प्राप्त के्षत् ऋर् 

 
 

डिमे्मदािी के सार् 
उपि ग औि 
उत्पादन 

 बैंक एकल-उपय ग वाले प्लाद्धस्टक क  प्रडर्बंडिर् किर्ा है, िागरूकर्ा क  
बढावा देर्ा है औि प्लाद्धस्टक की वसु्तओ ंक  िीसाइकल किर्ा है।  

 स्र र् पि ही गीले औि सूखे कचिे क  अलग किना, िीसाइद्धलंग औि डबिी 
क  बढावा देना 

 िलवायु कािथवाई   उत्सिथन र्ीव्रर्ा में कमी लाना औि ग्रीन बॉन्ड में डनवेश 

 पानी के नीचे िीवन  एक वैडिक फामाथसु्यडटकल कंपनी की नवीकिर्ीय ऊिाथ की उपि ग 
औि स्वच्च पानी की उपि ग में कमी का डवत्तप र्र् किरे् हैं। 

  िूडम पि िीवन  उत्सिथन र्ीव्रर्ा में कमी लाना औि ग्रीन बॉन्ड में डनवेश  
 डवडिन्न खंि  ंके र्हर् नवीकिर्ीय ऊिाथ परिय िनाओ ंका डवत्तप र्र् 
 उत्सिथन में कमी के लक्ष्  ंके डलए साउर् ईस् ट एडशयन ह टल चेन का 

डवत्तप र्र् डकया 
 

 शांडर्, न्माय औि 
मिबूर् संस्थान 

 कमथचािी प्रडशक्षर् के डलए डशक्षर् संस्थान  ंके सार् सहय ग 

 लक्ष् प्राद्धप्त के डलए  
साझेदािी 

 स्थायी डवत्त पहल के डलए डवत्तीय संस्थाओ ंके सार् सहय ग  
 मुद्रा य िना िैसी सिकािी य िनाओ ंका डनष्पादन  
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आर्थिक र्िकास में तेज़ी लाने के र्लए एमएसएमई का समथिन करना 
 

सूक्ष्म, लघु और मध्यम उद्यम (MSMEs) भारतीय अर्थव्यवस्था का आधार 
हैं और नवाचार, रोजगार और आर्र्थक र्वकास को चलाने में महत्वपूर्थ 
भूर्मका र्नभाते हैं। र्वश्व बैंक के अनुसार, एसएमई ने ~90% व्यवसायोों का 
गठन र्कया और वैर्श्वक स्तर पर 50% से अर्धक रोजगार के अवसर उत्पन्न 
र्कए। एमएसएमई मोंत्रालय द्वारा जारी एमएसएमई वार्षथक ररपोर्थ 2022-
23 के अनुसार, भारत में एमएसएमई का भारत के सकल घरेलू उत्पाद का 
लगभग 30% र्हस्सा है और ~11 करोड़ व्यक्तियोों को रोजगार र्मला है।  
  
र्चत्र में   : भारतीय अर्थव् यव् र्ा में एमएसएमई का योगदान 2 
 
 
 
 
 
 
Source: MSME Annual Report 2023 
 
भारत में कुल बकाया ऋण में एमएसएमई ऋण ों क़ी बढ़त़ी 
र्िसे्सदाऱी  
र्िर्सल के र्वशे्लषर् से एमएसएमई ऋर् की र्हसे्सदारी में उले्लखनीय 
वृक्ति का सोंकेत र्मलता है। र्वत्त वषथ 2024 में, एमएसएमई ऋर् भारत में 
कुल ऋर् का 17-19% र्ा, जबर्क र्वत्त वषथ 2023 में यह 14% र्ा। 
िेर्िर् की यह लगातार बढ़ती र्हसे्सदारी एमएसएमई के र्लए एक 
अनुकूल गर्त का सोंकेत देती है, जो व्यापार र्वस्तार और आर्र्थक र्वकास 
को चलाने में योगदान देती है। 
 
यूके र्सन्हा र्वशेषज्ञ सर्मर्त की ररपोर्थ का उले्लख करते हुए 2022 में र्वत्त 
सोंबोंधी स्थायी सर्मर्त की ररपोर्थ के अनुसार, भारत में 20- 25 लाख करोड़ 
रुपये के अनुमार्नत एमएसएमई ऋर् अोंतर का सामना करना पड़ रहा 
है। 
 
र्चत्र में :कुल ऋर्ोों में एमएसएमई की र्ह् सेदारी और वषथ-दर-वषथ वृक्ति 
 
 
 
 
 
 
 
 

 
र्वत्त वषथ 2024 में बैंकोों ने कुल एमएसएमई ऋर् का अनुमार्नत 75% 
र्हस्सा र्लया। 

1 World Bank report, 2019 
 2 MSME 2023 
* Total credit comprises the combined credit 
from both banks and NBFCs. 

3 Standing Committee on Finance report 
in 2022 
 4 Pradhan Mantri Mudra Yojana, 2023, 
PMMY Report 

 
 
 

 
 
 

र्चत्र में : र्वत् त वषथ 2024 में एमएसएमई ऋर्ोों में बैंकोों की र्ह् सेदारी 
 
 
 
 
 
 
 
 
 
 
 
Source: CRISIL MI&A Research 
 

भारत के एमएसएमई ऋण में प्रधानमोंत्ऱी मुद्रा य जना, 2015 
(प़ीएमएमिाई) से साथिक य गदान  
र्वत्त वषथ 2024 में एमएसएमई ऋर् का 12- 16% र्हस्सा है मुद्रा ऋर्, जो 
सोंपार्श्वथक-मुि हैं और 10 लाख रुपये तक की र्वत्तीय सहायता प्रदान 
करते हैं, । 
 
मुद्रा ऋण के माध्यम से औपचाररक ऋण ों में र्ित्त िर्ि 2019-2024 में 
~ 1.6 गुना िृद्धि हुई िै 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Notes: 
1) Shishu: covering loans up to Rs 50,000 
2) Kishor: covering loans above Rs 50,000 and up to Rs 5 lakh 
3) Tarun: covering loans above Rs 5 lakh and up to Rs 10 lakh 
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ब़ीओआई का एमएसएमई के्रर्िट व्यिसाय ों क  सशक्त बनाता िै 
हम एमएसएमई सेक्टर की जरूरतोों को स्वीकार करते हैं, जो र्वत्त वषथ 
2024 में 10.9% से 78,533 करोड़ रुपये की िेर्िर् वृक्ति से प्रमार्र्त 
होता है। र्वत्त वषथ 2024 तक कुल घरेलू ऋर् में हमारा एमएसएमई 
िेर्िर् शेयर 16% रहा।  

र्चत्र में : र्वत् त वषथ 2024 में हमारे एमएसएमई ऋर्ोों के माध् यम से प्रदत् त सहायता 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

हमने र्वत्तीय समावेशन को बढ़ावा देने, भारत के अधथ-शहरी और ग्रामीर् 
के्षत्रोों में इकाइयोों तक पहुोंचने के र्लए शहरी कें द्रोों से परे एमएसएमई ऋर् 
का र्वस्तार र्कया। 
ग्रामीर् और अधथ-शहरी के्षत्रोों में कुल एमएसएमई इकाइयोों का 55% र्हस्सा 
है 
 
 
 
 
 
 
 
 
 
 
 
 

िमारा एमएसएमई र्ित्तप र्ण से्पक्ट्र म 
हमारा एमएमएसई िेर्िर् काफी हद तक सेवा के्षत्र की ओर है और 
अर्धकाोंश ऋर् सूक्ष्म इकाइयोों को प्रदन की गई हैं। 
 
 

 

र्ित्त़ीय 2024 में िमारा एमएसएमई ऋण सोंर्ितरण 
 
 
 
 
 
 
 
 
 
 
 
 
एमएसएमई का गर्तर्िर्ध-िार र्िस्सा (खाते क़ी सोंख्या के 
आधार पर) 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

ब़ीओआई-र्ित्तप र्र्त एमएसएमई इकाइय ों ने िृद्धि दजि क़ी िै, 
जैसा र्क ऋण बढाने के अनुर ध ों से स्पष्ट िै 
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मुद्रा ऋण हमारे एमएसएमई ऋण में एक बडा 
योगदानकर्ाा है  
 वित्तीय िर्ष 2024 तक, मुद्रा एमएसएमई 

ऋण ों में हमारे कुल एमएसएमई खात ों का 
79% शावमल था, विसमें 12.4 लाख 
एमएसएमई मुद्रा ऋण प्राप्त कर रहे थे। 

 
पीएम स्वविवि के माध्यम से “51 हज़ार+ स्ट्र ीट िेंडर ों की सहायता की।“  
 वित्तीय िर्ष 2024 में, पीएम स्िविवि 

योजिा के तहत कुल 51,000 से अविक 
स्रीट िेंडसष की सहायता की। 

 
सफलर्ा की कहाननयाां  
बीओआई ने नकस प्रकार इनकी सफलर्ा में योगदान नदया: 

 
चाफेकर पे्रस टू�, महाराष्ट्र  
 
चाफेकर पे्रस टूल्स, मूल रूप से विद्युत स्वस्वचब डष ढालिे िाला एक 
छोटा सा ग्रामीण उद्यम था। इस उद्यम क  बीओआई की ओर से 
िकद ऋण सुवििा के रूप में रु.3 लाख की सहायता प्राप्त हुई। इस 
सहायर्ा से कां पनी को व्यापार सांचालन और सांवर्ान कर 
व्यापार को बढ़ाने में मदद नमली। 
 
जैसे इसका कारोबार बढ़ा, बीओआई ने नकद ऋण सुनवर्ा 
बढ़ाकर रु.300 लाख कर दी। मरु्कर चाफेकर द्वारा स्थानपर्, 
चाफ़ेकर पे्रस टू� अब उद्योग के्षत्र में एक प्रनर्न�र् नाम है। यह 
उद्यम स्थानीय लोगो ां को रोजगार के अवसर प्रदान कर रहा है 
और र्ीन पीनढ़यो ां से  स्थानीय अर्ाव्यवस्था के नवकास में 
योगदान दे रहा है। 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 होटल दलखाई, सांबलपुर, ओनिशा 
 

मुक्तारािी दास िे आईटीआई कॉलेि में 
पैक भ िि की आपूवतष कर अपिा व्यिसाय 
शुरू वकया था। मुद्रा योजना के र्हर् 
बीओआई से प्राप्त रु.1.5 लाख की 
नवत्तीय सहायर्ा के साथ, उन् ोंिे एक बड़ी 
छलाोंग लगाई और अपिे उद्यम का विस्तार 
कर 'ह टल दलखाई' की स्थापिा की। 

अब, र्ीन नए स्टाफ सदस्ोां के सार्, 
उिका ह टल भरपूर हलचल से युक्त रहता 
है। दास का व्यवसाय अब सुचारु और 
स्थस्थर रूप से ननरांर्र सुनननिर् आय के 
सार् चल रहा है। 

 ओांकार र्ो ांिीराम पानटल, हर्कनांगले, 
कोल्सापुर 
ओोंकार ि ोंडीराम पावटल महाराष्ट्र  के अिष-
शहरी के्षत्र में एक छोटे- से व्यवसाय के 
मानलक थे। 

पावटल िे अपिे व्यिसाय के वलए मशीिरी 
खरीदिे और कायषशील पूोंिी की 
आिश्यकता क  पूरा करिे के वलए वित्तीय 
सहायता हेतु बीओआई से सोंपकष  वकया। 
बीओआई िे रु.27 लाख (िकद ऋण के 
रूप में रु.2 लाख और मशीिरी की खरीद 
के वलए रु. 25 लाख) की पेशकश की। 

अब पानटल एक नवननमााण इकाई, 'मेससा 
पॉपुलर कोर मेनुफेक्चरर' के मानलक हैं 
और रु.70,000 की मानसक आय अनजार् 
कररे् हैं। कां पनी ने आस-पास के के्षत्र के 
पाांच लोगो ां को रोजगार नदया है, जो अपने 
पररवार का भरण-पोषण करने लायक 
पयााप्त कमा लेरे् हैं। 
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बेहतर जीवनयापन के लिए गृह लनर्ााण

भारत में आवास की माांग में वृद्धि, तेजी से हो रहे शहरीकरण, 
उभरती प्रयोज्य आय वाली  बढ़ती युवा आबादी, एकल पररवारोां की 
बढ़ती सांख्या और टियर 2 और टियर 3 शहरोां में घरोां की बढ़ती 
माांग के कारण हो रही है। 

टिर भी, वर्ष 2022 में भारत का गृह ऋण (होम लोन) बुक-िू-
जीडीपी अनुपात 11% है, जो अटवकटसत आवास टवत्त के्षत्र 
(हाउटसांग िाइनेंस सेक्टर) को दशाषता है, जो टक चीन, मलेटशया 
और टसांगापुर जैसी अन्य एटशयाई अर्षव्यवस्थाओां के टबलु्कल 
टवपरीत है। यह हाउटसांग िाइनेंस से्पस में टवकास की महत्वपूणष 
सांभावनाओां को रेखाांटकत करता है। 

 

 
आवास के लिए बीओआई ऋण: िक्ष्य की ओर अग्रसर  

हमारी ऋण पुद्धिका भारत में आवास की बढ़ती माांग के अनुरूप है। 
टवत्त वर्ष 2024 में हमारा गृह ऋण बकाया पाांच वर्ष की सीएजीआर 
के 13% से बढ़कर रू.59,107 करोड़ हो गया है। वािव में, माचष 
2024 तक, गृह ऋण खाता हमारे कुल खुदरा अटिम का 53% हो 
गया है। 
इसके अटतररक्त, गृह ऋण बकाया का एक टतहाई से अटिक का भाग 
प्रार्टमकता के्षत्र में  ऋण देने के टलए टनदेटशत टकया गया है, टजससे 
कम आय वाले समूह के व्यद्धक्तयोां को आवास प्राप्त हो सके। 

 

 

 

 

 

 

 

स्त्रोत: सीआईआई रिपोर्ट, 2 0 2 2 

भारत की आवास र्ाांग र्ें शहरीकरण से तेजी आ रही है। 

टिटसल एमआई एां ड ए अनुसांिान के अनुसार, टवत्त वर्ष 2024 में भारत 
के हाउटसांग िाइनेंस सेक्टर की होम लोन बुक रु.34,000-35,000 
अरब र्ी, टजसमें बैंकोां की 80% टहसे्सदारी र्ी। 
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कृषि के्षत्र में वृद्धि का समर्थन 
 
भारत में कृषि के्षत्र प्राथषमक रूप से षियोक्ता के तौर पर स्थाषपत 
है। लगभग 55% आबादी कृषि और संबद्ध गषतषिषियो ंमें लगी हुई 
है, षित्त ििष 20236 में देश के सकल मूल्य में इस के्षत्र का ~18% 
का योगदाि है। िास्ति में, पश्चिती और अग्रिती संबद्धता के कारण 
अन्य के्षत्रो ंकी िृद्धद्ध तथा समग्र अथषव्यिस्था बहुत हद तक कृषि के्षत्र 
के प्रदशषि पर षिभषर करती है। 
भारत िे षपछले कई दशको8ं में खाद्यान्न उत्पादि में आत्मषिभषरता 
हाषसल कर ली है। यह दुषिया का सबसे बडा चीिी उत्पादक देश 
है और चािल उत्पादि में इसका #2 स्थाि है। इसके अषतररक्त, 
देश गेहं के दूसरे सबसे बडे उत्पादक के रूप में शे्रणीबद्ध है, जो 
ििष 2020 में दुषिया के कुल उत्पादि का ~14% है। 

षित्रा 11 : खाद्यान्न उत्पादन में वृद्धि 

 

 
 
 
 
 
 
 
 
 
 
 

बीओआई की कृषि संबंधी पहल  ंमें फसल  ंके अलावा भी 
बहुत कुछ शाषमल है 
षित्त ििष 2019 और 2024 के मध्य हमारी कुल कृषि ऋण पुद्धस्तका 
12% सीएजीआर से बढ़कर षित्त ििष 2024 में रू.87,486 करोड 
हो गई है। 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

6 कृषि एवं ककसान कल्याण मंत्रालय 
7 एनएसओ सवेक्षण 
8 कृषि एव ंककसान कल्याण मंत्रालय 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

सफलता की कहाषनयां 
मषहला उद्यषमय  ंके नेतृत्व से कृषि पर षनभथरता कम ह ना 
 

 

 

 

 

ििष 2016 में स्थाषपत, मेससष सत्य साईं स्वशद्धक्त संगम की 
स्थापिा 10 मषहलाओ ं द्वारा की गई थी, जो अपिे छोटे 
व्यिसाय शुरू करके अपिे पररिार को संबल प्रदाि करिा 
चाहती थी।ं 

गुजरात के गांिीिगर के िलगोडंा शहर की ये मषहलाएँ एक 
साथ आईं और ििष 2016 में इन्ोिें षमलकर एक स्वयं सहायता 
समूह (एसएचजी) का गठि षकया, षजससे िे बैंक से ऋण प्राप्त 
करिे में सक्षम हुई। उन्ोिें हाल ही में अपिे व्यिसायो ंमें षििेश 
करिे और उन्ें बढ़ािे के षलए रू.10 लाख (प्रते्यक सदस्य 
क  रू.1 लाख) का अपना िौर्ा ऋण षलया है।  

 
सभी सदस्य मषहलाएं अपिी छोटी व्यािसाषयक इकाइयां जैसे 
षक टेलररंग, जनरल स्ट र, सब्जी बेिने वाले स्टॉल और 
फ ट कॉपी एवं षपं्रषटंग की दुकानें सफलतापूिषक चला रही 
हैं। इस प्रकार, बैंक से प्राप्त ऋण की सहायता से ये मषहलाएँ 
सफल हो पाई हैं और इन्ोिें अपिे लक्ष्य को प्राप्त षकया है। 

 
 
 



25

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

 
 

सफलता की कहानियाां : बीओआई िे नकस प्रकार इिकी 
सफलता में योगदाि नदया 

 
 
 
 
 
 
 
 
 
 
 
 
 
ग्रामीण मनहलाओां का सशक्तिकरण: सांजीविी मनहला बचत गैट 
की कहािी 
कुल 361 परिवाि ों की 1,717 आबादी वाला आपु्ति गाोंव, मुख्य रूप 
से आय के ललए कृलि पि लिर्भि था।  
एक लिलित ग्रामीण, ज्य लत प्रम द तगडे िे उद्यलमता के माध्यम से 
मलिला सिक्तिकिण की सोंर्ाविा क  मिसूस लकया। 
विभ 2008 में, उन् ोंिे 10 सदस् ों के साथ एक स्वयों सिायता समूि 
(एसएचजी), सोंजीविी मलिला बचत गत की िुरुआत की, लजसका 
उदे्दश्य बचत और आांतररक ऋण पर ध्याि कें नित करिा था। 
उिकी िेतृत्व िमताओों क  पिचािते हुए, तगडे समूि िे विभ 2019 में 
सांजीविी रेडीमेड गारमेंट्स के रूप में परिवतभि लकया औि उद्यम 
प्रािोंर् कििे के ललए बैंक ऑफ बड़ौदा से रू. 3 लाख का ऋण प्राप्त 
लकया। कों पिी िे िुरुआत में सू्कल यूलिफॉमभ लसलिा िुरू लकया औि 
बाद में मिामािी के द़ौिाि मास्क का उत्पादि िुरू लकया। 
पिले प्रयास की सफलता िे समूि क  िमािी उमिेद िाखा से ऋण 
लेिे के ललए पे्ररित लकया, लजसिे विभ 2022 में पीएमएमवाई योजिा 
के तहत रु. 8 लाख का सावनि ऋण देिे की पेिकि की। लवस्तारित 
सोंचालि के साथ, यह एसएचजी अब 29 सदस्ोां को रोजगार देता 
है और नजला उद्योग कें ि (डीआईसी) के साथ नमलकर 
एससी/एसटी मनहला सदस्ोां को प्रनशनित किता िै। इसकी 
य जिा इस र्ागीदािी के माध्यम से 600-700 मनहलाओां को 
रोजगार देिे की िै। तगडे की किािी, ग्रामीण जिता में जमीिी 
(आधािरू्त) स्ति पि उद्यलमता के प्रर्ाविील परिवतभि क  दिाभती िै। 

 

हमारे नकसाि के्रनडट काडड के माध्यम से नकसािो ां को 
सहायता प्रदाि करिा 

 
 
 
 
 
 
 

 
िमािा लकसाि के्रलिट कािभ (केसीसी) लकसाि ों क  कृलि औि सोंबद्ध 
गलतलवलधय ों, लजसमें गैि-कृलि गलतलवलधयाों र्ी सक्तिललत िैं, के ललए अिुकूललत 
ऋण सिायता प्रदाि किता िै। फसल उत्पादि के ललए केसीसी के तित, 
लकसाि ों क  फसल की खेती औि कायभिील पूोंजी के ललए व्यापक ऋण 
सिायता लमलती िै। 

 

लवत्त विभ 2024 तक 21 लाख से अलधक व्यक्तिय ों िे केसीसी के तित लार् 
उठाया िै, ज  लक लवत्त विभ 2019 औि 2024 के बीच 2% का सीएजीआि 
दिाभता िै। लवत्त विभ 2024 तक इि ऋण ों की बकाया िालि रु. 27,813 
कि ड िै औि इसमें लवत्त विभ 2019 औि 2024 के बीच 4% की सीएजीआि 
की वृक्तद्ध हुई िै। जबलक, लवत्तीय विभ 2024 तक कुल लार्ालथभय ों में से 
मलिलाओों के खाते 19% िैं। 
 

बीमा प्रदाि कर नकसािो ां की आजीनवका की रिा करिा 
 

 
 
 
 
 
 
समाज के सभी वगों के नलए समावेशी (सांयुि) दृनिकोण  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

िम ि केवल लवत्तीय उत्पाद ों के माध्यम से बक्ति लवलर्न्न 
सिकािी य जिाओों, पिल ों एवों सुलवधाओों के माध्यम से र्ी कृलि 
िेत्र की सिायता किते िैं, जैसा लक : 
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सफलता की कहानियाां 
बीओआई ि ेककस प्रकार इिकी सफलता में योगदाि कदया 

कृषि उद्यषिता के षिए सहायता 
 

हमने एक ककसान और हमारी मारुकि मंकिर शाखा के मौजूिा ग्राहक, श्री िेवेंद्र ज्ञानेश्वर 
जापडेकर के कृकि व्यवसाय की सफलिा में महत्वपूर्ण भूकमका कनभाई है। कृषि 
अवसंरचना षनषि (एआईएफ) योजना, (मध्यम से िीर्णकाकलक ऋर् कवत्तपोिर् 
सुकवधा प्रिान कर) के माध्यम से हमने सही समय पर और समस्या रकहि कवत्तीय सहायिा 
प्रिान की, कजससे उन्हें फसल कटाई के बाि प्रबंधन अवसंरचना स्थाकपि करने और 
सामुिाकयक कृकि आस्तियां बनाने के कलए व्यवहायण पररयोजनाओ ंमें कनवेश करने में 
सहायिा कमली। 
 

हमारे मार्णिशणन और सहायिा से, जापडेकर आि पकाने वािा एक नया कक्ष 
स्थाषपत करने िें सक्षि हुए, षजससे न केवि उनकी अपनी खेती को िाभ हुआ, 
बल्कि रत्नाषिरी और आस-पास के िांवो ंिें साथ के अन्य आि के षकसानो ंको 
कस्टि हायररंि सेवाएं भी प्रदान की िई।ं 
हमने पररयोजना िाित हेिु कबना ककसी संपाकश्वणक सुरक्षा के रु.10 िाख का ऋर् 
संकविररि ककया, चंूकक जापडेकर के षकसान के्रषिट कािड की रू. 47 िाख की सीिा 
पहले से ही हमारी बुक में कनयकमि थी। 
 

जापडेकर का आम पकाने वाले कक्ष का संचालन बहुि सफल रहा, कजससे उनकी और 
अन्य आम उत्पािको ंकी आय में उले्लखनीय वृस्ति हुई। यह सफलिा की कहानी, कृकि 
उद्यकमिा को बढावा िेने और ककसानो ंको उनके प्रयासो ंमें आत्मकनभणर बनाने एवं सिि 
कवकास करने में उन्हें सशक्त बनाने की हमारी प्रकिबििा को रेखांककि करिी है। 
 

जापिेकर ने एआईएफ योजना के तहत उद्यषिता षवकास कायडक्रि के दौरान 
वीषियो कॉन्फ्रें स िें प्रिानिंत्री नरेंद्र िोदी जी के साथ बातचीत की और कृकि 
नवाचार और ग्रामीर् कवकास पर हमारी सहायिा के सकारात्मक प्रभाव पर प्रकाश 
डाला। 
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विकास में मविलाओं की सिभाविता को बढािा दनेा 

 
विश्व आवथिक मंच के अनुसार, वित्त िर्ि 2023 में भारत के सकल घरेलू 
उत्पाद (जीडीपी) में मविलाओ ंका योगदान 18% िै, कायिबल और 
उद्यवमता में मविलाओ ंकी बढ़ती भागीदारी आवथिक विकास, निाचार 
और सामावजक उन्नवत का संकेत देती िै, जो राष्ट्र ीय विकास के वलए 
आिश्यक िै। लैंवगक समानता और आवथिक सशक्तीकरण की वदशा 
में भारत की स्थिवत, श्रम शस्थक्त भागीदारी दर में मविलाओ ं की 
विसे्सदारी िर्ि 2018 में 15% % से बढ़कर िर्ि 2022 में 28%8% िोने से 
प्रत्यक्ष रूप से स्पष्ट् िै। 
 
Figure: India’s labour force participation rate (LFPR) for women 
rising 
 
 
 

 
 
 
 
 

 

 
 
 
यद्यवप भारत में मविला श्रमबल की भागीदारी िैवश्वक मानको ंसे कम िै, 
विर भी यि विकास के वलए मित्वपूणि अिसर प्रसु्तत करती िै। 
 

चित्र में : चिश् िभर  में मचला  ा ् यबला हलभर चता   2022 
 
 
 
 
 
 
 
 
 
 
 
 
 

हभरी के्षत्रर ों में मचला ओों ाी लढ़ाी हलभर चता   
 

विवसल द्वारा भारत में 9 0 सूचीबद्ध कंपवनयो ंके विशे्लर्ण से पता चलता 
िै वक कायिबल में मविलाओ ंकी भागीदारी वित्त िर्ि 2020 में 11%1% से 
बढ़कर वित्त िर्ि 2022 में 12%1% िो गई िै, जो लैंवगक समािेवशता और 
आवथिक विकास की वदशा में एक िवमक प्रिृवत्त को दशािता िै। इसके 
अवतररक्त, वित्त िर्ि 2022 में कंपनी बोडि में मविलाओ ंका प्रवतवनवित्व 
18% था। 

9 आर्थिक मंच, 2024 
10 एमओएसपीआई रिपोर्ि, 2022 
11 विश्व बैंक, 2022 

12 िाइजि िमुेन इन इंविया स्र्ार्िअप ईकोवसस्र्म, 
2023 
13 एमओएसपीआई रिपोर्ि, 2022 

 
 

 
चित्र : 15  : भर  ा ाे स्ट र्यबअप में मचला ओों ा  लढ़ा  प्रभर ि12 

 
 
 
 
 
 

 
 
 
 
 
 
 
इसके अवतररक्त, मंत्रालयो ं में मित्त्वपूणि पदो ं पर मविलाओ ंकी बढ़ती 
उपस्थिवत और चुनािी भागीदारी में उनका बढ़ता स्तर, लैंवगक समानता 
और समािेशी शासन की वदशा में प्रगवत को दशािता िै। 
 
चित्र 16 : ाें द्री् मोंत्रीमोंडा में मचला एों  
 
 
 
 
 
 
 
 
 
 
चित्र 17 : मचला  माद ा ओों ाी हलभर चता  
 
 
 
 
 
 
 
 
 
 
 
 
स्त्ररा : एमओएहपीआई र परर्यब13 



28

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

 
 

महिलाओ ं के हलए बीओआई द्वारा हकए गए उपाय: उहित 
भागीदारी बढाना 
हम महहला सशक्तिकरण के हलए राष्ट्र ीय आंदोलन चला रहे हैं। कुल 
काययबल में महहला कमयचाररयो ंकी हहसे्सदारी वर्य 2019 में 26% से 
बढ़कर हवत्त वर्य 2024 में 29% हो गई है। हवत्त वर्य 2024 तक, हमारे 
यहााँ 14,826 महहलाएं काययरत हैं। इसके अहतररि, एक स्वतंत्र महहला 
हनदेशक के साथ-साथ, हमारे बोर्य में एक महहला सदस्य भी सक्तिहलत 
हैं, जो हक इस के्षत्र में तसत भागीदारी के बराबर, कुल बोर्य सदस्यो ं
का 10% है। 
हमारे काययबल में महहला कमयचाररयो ंकी हहसे्सदारी बढ़ रही है 
 

 
 
 
 
 
 

 
 
 
 
 

 
 

 

बैंक की महिला कममिाररय  ंके हलए हनम् नहलितत ्रममखत पिल:: 
 हवराम (सबैहिकल) अवकाश  

महहला कमयचारी 3 माह से 2 वर्य तक का हवराम अवकाश 
ले सकती हैं। 
हवत्त वर्य 24 में 60% महहलाएं सबैहिकल लीव के बाद 
कायय पर लौिी ंहैं। 

 होम-जोन स्थानांतरण 
महहला कमयचाररयो ंको स्थानांतरण में प्राथहमकता दी जाती 
है। 

 बच्ो ंकी देखभाल संबंधी सुहवधाएं  
बच्ो ंकी देखभाल संबंधी सुहवधाओ ंपर व्यय की प्रहतपूहतय 
के रूप में पााँच वर्ों तक रु. 3,000 प्रहत माह (प्रहत बच्ा) 
प्रदान हकए जाते हैं 

 माताओ ंहेतु परामशय काययक्रम  
महहला कमयचाररयो ं के हलए प्रसूहत-पश्चात परामशय 
काययक्रम हकए जाते हैं, हजनका उदे्दश्य महहला कमयचाररयो ं
के कायय-जीवन संतुलन को पुनः  स्थाहपत करना है। 

 

िमारी अनखषंहगय  ंकी पिल 
हमारी अनुरं्हगयो ंमें भी महहला सशक्तिकरण के हलए ऐसी ही कहाहनयां 
सामने आती हैं। उदाहरण के हलए, बीओआई मचेंि बैंकसय हलहमिेर्, बैंक 
ऑफ इंहर्या इने्वस्टमेंि मैनेजसय प्राइवेि हलहमिेर् तर सुर् लाइफ में 
लैंहगक हवहवधता सीमा 20-26% के बीच है, जो मुख्य तौर पर हमारे 
लैंहगक हवहवधता अनुपात के अनुरूप है। 
इसके अहतररि, सुर् लाइफ महहला कमयचाररयो ंको सहायता देने के हलए 
हवशेर् काययक्रम प्रस्ताहवत करता है, हजसमें सक्तिहलत हैं: 

 ऊजाय - महहला सशक्तिकरण मंच 
ऐसे मुद्दो/ंपहलो ंपर चचाय करने का मंच है, जो हमारी महहला सहकहमययो ं
को उनके व्यक्तिगत तर व्यावसाहयक जीवन में आगे बढ़ने के हलए सशि 
बनाता है। 

 मातृत्व सुरक्षा तर बचाव (कवर) 
मातृत्व सुरक्षा तर प्रदशयन सुरक्षा, महहलाओ ंहेतु हनबायध भूहमका पररवतयन 
एवं कायय हनवयहन सुहनहश्चत करते हैं, साथ ही काययबल चुनौहतयो ं तर 
पाररवाररक आवश्यकताओ ंके बीच महहला की प्रहतभा को बनाए रखने में 
सहायता करते हैं। 

 

हवहभन्न हवत्तीय उत्पादो ंके अहतररि, हम समय-समय पर हवहभन्न पहलो ं
एवं नवोने्मर्ी कायों के माध्यम से महहला सशक्तिकरण को बढ़ावा देते 
हैं। 

 

कुछ प्रमुख पहलो ंमें हनम् नहलक्तखत शाहमल हैं 
संपूर्म स्वास्थ्य हिहिर 
 
 
 
 
 
 
 
 
 
 
 
 

 

योग संस्थान, मंुबई के सहयोग से, हमने बांद्रा-कुलाय कॉम्लेक्स (बीकेसी), 
स्टार हाउस I तर II में सभी महहला कमयचाररयो ंके हलए एक समग्र स्वास्थ्य 
हशहवर आयोहजत हकया। हशहवर का आयोजन महहला कमयचाररयो ंको दैहनक 
जीवन में सरल योगासनो ंका अभ्यास करवाने  तर स्वास्थ्य के बारे में उनमें 
जागरूकता पैदा करने के हलए हकया गया। 
 

बैंक म: नेतृत्व स्थान पर आहसत महिलाओ ंिेतख समे्मलन 
 
 
 
 
 
 
 
 

हमारे मुख्यालय द्वारा हदनांक 8 जनवरी, 2023 से 10 जनवरी, 2023 तक पूरे 
भारत की 38 महहला काययपालको ं(सहायक महाप्रबंधक एवं उससे उच् स्तर 
के अहधकाररयो)ं के हलए सिेलन का आयोजन हकया गया। सिेलन का 
उदे्दश्य, हमारे संगठन में महहला काययपालको ंको सामाहजक तर आहथयक 
पररवतयन लाने के हलए खुद को सशि बनाना तर इस महत्वपूणय भूहमका 
को हनभाने में उन्हें सक्षम बनाने हेतु प्रोत्साहहत करना, पे्रररत करना तर 
पररवतयन हेतु  जागरुक करना था। 
इम िनल िेलनेस’ पर सत्र 
 
 
 
 
 
 
 
हमने ‘इमोशनल वेलनेस’ पर एक सत्र का आयोजन हकया, हजसमें 
राइि2राइज़ की संस्थापक तर पॉश-पॉस्को, मानवाहधकारो ंकी जानकार 
एवं प्रहतहित हवशेर्ज्ञ, साथ ही  हावयर्य एर्एक्स से 'नारी शक्ति पुरस्कार 2019' 
की प्राप्तकताय र्ॉ. रैना खत्री िंर्न द्वारा सत्र का संचालन हकया गया। इस 
पहल का उदे्दश्य तनाव प्रबंधन तर बेहतर मानहसक स्वास्थ्य के महत्व को 
रेखांहकत करना था। 
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सफलता की कहानियाां 
बीओआई िे नकस प्रकार इिकी सफलता में योगदाि नदया 

सांस्था में मनहलाओां का सशक्तिकरण  

 

 

 

 

 

 

 

 

 

 

हमारे संगठन की एक स्टाफ अधिकारी सुश्री धनखत जरीन ने मई 2021 
में बैंक में भती होने के बाद से मुके्कबाजी में असािारण प्रदर्शन धकया 
है। खेलो ं में उनकी उपलब्धियो ं में हमारा समर्शन महत्वपूणश रहा है। 
प्रधतधित आयोजनो ं जैसे मधहलाओ ं का आईबीए वर्ल्श बॉब्धसंग 
चैब्धियनधर्प 2022 और राष्ट्र मण्डल खेल 2022 में स्वणश पदक जीतना, 
उनकी  प्रधतभा को दर्ाशता है।  

हमारे पहल जैसे िकद पुरस्कार, वेति वृक्ति और पदोन्ननत, उसकी 
उपलक्तियोां को सम्मानित एवां पुरसृ्कत करते हैं।  इस तरह का 
समर्शन उसे आगे बढ़ने के धलए प्रोत्साधहत करता है। इन पहलो ं के 
माध्यम से, हम न केवल प्रधतभा का पोषण करते हैं बब्धि खेल को 
बढ़ावा देने और व्यब्धियो ं को अपने लक्ष्ो ं को प्राप्त करने के धलए 
सर्ि बनाने की हमारी प्रधतबद्धता का भी प्रमाण देते हैं। 

 सांस्था में मनहलाओां का सशक्तिकरण  
 
धसमरनजीत कौर, जो एक सफल तीरंदाज़ हैं और धजन्ोनें कई 
पदक अपने नाम धकए हैं, अपनी असािारण खेल उपलब्धियो ंके 
बल पर हमारे बैंक में भती हुईं। उिकी प्रनतभा और क्षमता को 
पहचािते हुए, हमिे उिके एथलेनिक प्रयासो ां के नलए 
महत्वपूणण समथणि प्रदाि नकया। नसमरि को प्रनशक्षण और 
प्रनतयोनगताओां में भाग लेिे के नलए हमसे नवत्तीय सहायता 
नमली। बैंक में उनके काम काज के संबंि में हमारी लचीली 
कायण व्यवस्था ने धसमरन को खेल के प्रधत अपने जुनून के सार् 
अपनी पेरे्वर धजमे्मदाररयो ंको संतुधलत करने के धलए सर्ि 
बनाया। यह प्रधतभा को पोधषत करने और व्यब्धियो ंके धलए एक 
सहायक वातावरण को बढ़ावा देने की हमारी प्रधतबद्धता को 
रेखांधकत करता है। 

 

 
मनहलाओां का समथणि करिे के नलए हमारे पास अिेको ां नवत्तीय 
उत्पाद हैं  
हमने मधहलाओ ंकी जरूरतो ंके अनुरूप एक उत्पाद, नारी र्ब्धि बचत 
खाता रु्रू धकया, जो मधहलाओ ंको आधर्शक रूप से सर्ि बनाने 
और उनकी धवधवि धवत्तीय आवश्यकताओ ं को पूरा करने में मदद 
करता है, धवरे्ष सुधविाएं और ररयायतें प्रदान 

 करता है। ये रू्न्य-रे्ष खाते मधहलाओ ं को प्रारंधभक जमा की 
आवश्यकता के धबना बैंधकंग सेवायेेँ उपलि कराते हैं।   

 
इस योजना के माध्यम से माचश 2024 तक रु. 81 करोड़ जमाराधर् के 
सार् 71,000 से अधिक नारी र्ब्धि बचत खाते खोले गए।  

 
िारी शक्ति बचत खाते में पेश की गयी सुनवधाएां  
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टेबल 1 : महिला-उधारकर्ााओ ंका िमारा सशक् र् धधार   
 

के्षत्र Lives touched Share of women in 
overall lives touched 

Lending to women 
borrowers 

 
 
 
 

      एमएसएमई 

 
4 lakh+ 

 
26% 

Rs. 4,287 crore 
MSME credit to 
women as of FY24 

 
 
 

           कृषि 

 
12.3 lakh+ 

 
33% 

Rs. 17,219 crore 
Agri credit to women 
as of FY24 

 
 
 

         आवास 

 
86,000+ 

 
22% 

Rs. 13,263 crore 
Home Loan to 
Woman Borrower as 
of FY24 

 
सफलर्ा की किाहियां  
बीओधई िे हकस प्रकार इिकी सफलर्ा में योगदाि हदया 
समाज में महिलाओ ंका सशक्तिकरण  

श्रीमती मनीिा संतोि खड़के, जो पहले ओम इंडस्ट्र ीज के साथ कार्यरत थी,ं 
ने इंजीषनर्ररंग सामान, ऑटो पाटटयस और घटको ंके षनमायण के षलए मौली 
इंडस्ट्रीज की स्थापिा की।  
 

उन्होने हित्तीय सिायर्ा के षलए िमारी हशरोली शाखा में धिेदि 
हकया, षजसके बाद मशीनरी के षलए 22.5 लाख रुपरे् और कार्यशील प ंजी 
के षलए 0.5 लाख रुपरे् प्रदान षकए गए। इस समथयन के साथ, उनका 
व्यवसार् काफी बढ़ गर्ा है। उिकी धय भी 12,000 रुपये प्रहर् माि से 
बढ़कर ~ 50,000 रुपये िो गई िै, और वह तीन तकनीषशर्नो ं को 
रोजगार प्रदान करते हुए जीवन को भी बदलने में सक्षम रही है।  
 

उनकी सफलता की कहानी मषहला सशक्तिकरण और उद्यषमता को 
रेखांषकत करता है। 
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शिक्षा और कौिल शिकास का प्रसार  

 
भारत दुनिया के सबसे बडे और सबसे युवा काययबल का घर है। 
हालाांनक, उपलब्ध काययबल और उद्योगोां द्वारा अपेनित कौशल के बीच 
बहुत बडा अांतर है, केवल ~ 5% औपचाररक रूप से कुशल के रूप 
में मान्यता प्राप्त है। इस अांतर को पाटिा आनथयक नवकास और 
उत्पादकता और नवनभन्न िेत्ोां में िवाचार को बढावा देिे के नलए 
महत्वपूर्य है।  
 

ज्ञाि की मजबूत िी ांव बिािे में नशिा की भूनमका महत्वपूर्य है। कुशल 
प्रनशिर् नकसी भी राष्ट्र  में आनथयक नवकास और सामानजक उन्ननत के 
नलए एक महत्वपूर्य चालक के रूप में कायय करता है। 
 

बीओआई की प्रनशिर् और नशिा पहल: ऋर् और बहुत कुछ 
हम अपिे कमयचाररयोां से परे सभी स्तरोां पर एक कुशल काययबल तैयार 
करिे के नलए नशिा और कौशल नवकास के महत्व को स्वीकार करते 
हैं। नवनवध पहलोां के माध्यम से, हमारा उदे्दश्य जागरूकता, ज्ञाि और 
कौशल को बढािा है, नवनवध भूनमकाओां के नलए तत्परता सुनिनित 
करिा है। नशिा के नलए पररचालि सहायता के अलावा, हम गरीब और 
वांनचत व्यक्तियोां को बुनियादी नशिा प्रदाि करिे के नलए सीएसआर 
गनतनवनधयाां भी करते हैं। 
नचत् 19: नशिा एवां कौशल नवकास हेतु हमारा समथयि 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

कौशल में अंतर को कम करने के ललए स्टार स्वरोजगार प्रलशक्षण 
संस्थान (RSETIs) की पहल 
 

ग्रामीर् स्वरोजगार प्रनशिर् सांस्थाि (RSETI) काययक्रम, नजसका उदे्दश्य 
गरीबी रेखा से िीचे के ग्रामीर् युवाओां को सशि बिािा है, ग्रामीर् 
नवकास मांत्ालय (MoRD), राज्य सरकारोां और प्रायोजक बैंकोां को 
शानमल करिे वाली एक सांयुि पहल है. 
 

इस पहल के नहसे्स के रूप में, बैंकोां को सरकार द्वारा अपिी अग्रर्ी 
बैंक नजमे्मदारी के एक भाग के रूप में अपिे नजले के भीतर कम से 
कम एक सांस्थाि स्थानपत करिे के नलए अनिवायय नकया गया है 
 

बीओआई द्वारा 
प्रायोनजत 
RSETi 

 
42 

बीओआई द्वारा प्रायोनजत सभी RSETi में 
नवत्तीय वर्य 2024 में निपटाि और के्रनिट 
नलांकेज की दर क्रमशः  78% और 60% से 
अनधक है। 

 

िोट : बीओआई प्रायोनजत आरसेटी 
 
14 World economic forum 
4^ indicates share of candidates settled out of total candidates trained 
* Indicates share of credit linkage to total self-employed candidates 
 
 
 

 

Figure: 20 BOI – Programme under RSETI 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
सफलता की कहालनयां  
बीओआई ने लकस प्रकार इनकी सफलता में योगदान लदया 

लिद्या सुनील संगािकर, कोल्हापुर 
 
नवद्या िे अपिे घर के पास एक 
छोटा फास्ट-फूि स्टॉल शुरू 
नकया, नजसमें उन्ोांिे रु 50,000 
की अपिी निनध लगाई। फास्ट-
फूि व्यवसाय के बारे में ज्ञाि की 
कमी के कारर्, नवद्या को कई 
समस्याओां का सामिा करिा पडा 
और ग्राहकोां की माांग को पूरा करिे 
में असमथय रही ां। 
 
नवद्या िे BOI RSETi, कोल्हापुर में फास्ट-फूड प्रलशक्षण में भाग नलया 
और नवनभन्न प्रकार के खाद्य पदाथों को तैयार करिा और समय का प्रबांधि 
करिा सीखा। उन्ोांिे व्यक्तित्व नवकास का प्रनशिर् भी नलया।  
 
प्रलशक्षण पूरा करने के बाद, उन्ोनें मुद्रा ऋण के ललए आिेदन लकया 
और बीओआई से रु 1.60  लाख  का ऋण प्राप्त लकया, लजसका 
उपयोग उन्ोनें व्यिसाय का लिस्तार करने के ललए लकया। उिके फूि 
स्टॉल का िाम लाई भरी भेल सेंटर है। प्रनशिर् से पहले, वह प्रनत नदि 
रुपये 500 कमा रही थी। प्रनशिर् के बाद, वह अब एक नदि में रु 3,000 
– 5,000 कमाती हैं। 
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आशा मालिीय, मध्य प्रदेश 
 
 
 
 
 
 
 
 
 
 
आशा िे BOI RSETi के तहत बैंक सखी प्रनशिर् 
काययक्रम में रोजगार प्राप्त नकया और अपिे पररवार को 
आनथयक रूप से समथयि नदया। 
 
RSETi बैंक सखी प्रलशक्षण के माध्यम से, वह प्रभावी 
सांचार, लक्ष्य अनभनवन्यास और समय प्रबांधि में सिम हो 
गई। आशा को स्वयां सहायता समूह ऋर्/मुख्यमांत्ी 
स्वरोजगार योजिा के रूप में नवत्तीय सहायता नमली और 
उन्ोनें अपना स्वयं का सामान्य सेिा कें द्र शुरू लकया। 
उन्ोांिे रु 35,000 के अपिे फां ि के साथ एक उद्यम की 
स्थापिा की और राष्ट्र ीय ग्रामीर् आजीनवका नमशि से रु 
25,000  की नवत्तीय सहायता प्राप्त की। आरएसईटीआई 
ने आशा को एक आलित से एक उद्यमी बनाया है। वह 
अब सनक्रय रूप से अपिी घरेलू आय में योगदाि देती है 
और अपिे पररवार की नवत्तीय जरूरतोां को पूरा करती है। 
 

 
भावी प्रनतभा को आकार देिे के नलए नशिा में निवेश 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
कममचाररयो ंको उद्योग के ललए तैयार करना 

हम सात प्रनशिर् सांस्थाि चलाते हैं, और यह सुनिनित करते हैं 
नक कमयचाररयोां को उद्योग भर में आवश्यकताओां के साथ अद्यति 
रहिे के नलए आवश्यक नशिा और प्रनशिर् प्राप्त हो।  

हमिे अपिे कमयचाररयोां के कौशल और िमताओां को बढािे 
के नलए िेशिल इांस्टीटू्यट ऑफ बैंक मैिेजमेंट, पुरे्, इां नियि 
इांस्टीटू्यट ऑफ बैंनकां ग एां ि फाइिेंस, पुरे्; कॉलेज ऑफ 
एग्रीकल्चरल बैंनकां ग, पुरे्; एिनमनिस्टर े नटव स्टाफ कॉलेज ऑफ 
इांनिया, हैदराबाद; मनर्पाल ग्लोबल, बेंगलुरु; और अांतरायष्ट्र ीय 
प्रबांधि सांस्थाि, िई नदल्ली जैसी सांस्थाओां के साथ सहयोग 
व्यवस्था की है । 
नचत्  21 : कौशल और सुरिा पर प्रनशनित कमयचाररयोां का प्रनतशत 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
लित्तीय साक्षरता के माध्यम से युिा सशक्तिकरण 
नवत्तीय सािरता और ऋर् परामशय कें द्र 
(एफएलसीसी)/एफएलसी भारतीय ररजवय बैंक के 
नदशानिदेशोां के अिुसार ग्रामीर् और  शहरी कें द्रोां के उि 
नजलोां में स्थानपत नकए जाते हैं जहाां बैंक की अग्रर्ी बैंक 
नजमे्मदारी है। 
हमारे 51 एफएलसी सभी 51 अग्रर्ी नजलोां में कायय कर रहे 
हैं। हमारा उदे्दश्य अनधक लोगोां को नवत्त को समझिे में मदद  
करिा है, जो युवाओां को उिकी नवत्तीय भलाई के नलए सूनचत 
नवकल्प बिािे के नलए सशि बिा सकता है। 
एफएलसी प्रनशिर् प्रदाि करिे के अलावा व्यनथत 
उधारकतायओां के नलए मामला-दर-मामला आधार पर 
उपचारी परामशय, मीनिया, काययशालाओां और सांगोनियोां के 
माध्यम से निवारक परामशय भी देती हैं। नवत्त वर्य 2024 में 
कुल 18.67 लाख लोगोां को काउांसनलांग दी  गई । 
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कॉर्पोरेट सामाजिक उत्तरदाजित्व गजिजिजििाां   

 
सामाजिक चुनौजिय ों का सामना करने, सिि जिकास क  बढािा देने 
और बेहिर समाि के जनमााण में सीएसआर अब महत्वपूणा ह  गया है।  
सरकारी जिजनयम ों के अनुसार, कों पजनय ों क  अपने लाभ का 2% 
सीएसआर गजिजिजिय ों के जलए आबोंजिि करना अजनिाया है। जित्तीय िर्ा 
2022 के दौरान, 19,043 कों पजनय ों ने सामूजहक रूप से सीएसआर 
पहल ों में रु 26,279 कर ड़ का य गदान जकया है। 
 
बैंक ऑफ इों जिया की स्थापना बैंककारी कों पनी (उपक्रम ों का अिान 
एिों अोंिरण) अजिजनयम, 1970 की गयी थी, और इसजलए इस पर कों पनी 
अजिजनयम, 2013 लागू नही ों है। इसजलए, हमें अपने पास लाभ का 2% 
सीएसआर के जलए आबोंजिि करना अजनिाया नही ों है। िथाजप, हम स्थायी 
आिार पर सीएसआर पहल के माध्यम से पयाािरण और सामाजिक 
सोंििान का समथान करने के जलए समजपाि हैं।    
 
सीएसआर के जिए बीओआई की प्रजिबद्धिा: र्पररिितन िाना  
 
हमने जित्तीय िर्ा 2024 में सीएसआर पहल के जलए रु 8 कर ड़ 
आिोंजिि जकए, जिनमें से रु 7.07 कर ड़ खचा जकए गए। सामाजिक 
कल्याण के प्रजि हमारा समपाण इसकी सीएसआर पहल के िहि 
कायाक्रम ों की श्रोंखला के माध्यम से प्रदजशाि ह िा है। 
 
जित्र 22 : जित् ि ि त् 2024 हेिु िगत-िार सीएसआर व् िि जह् सेदारी 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
स्टार एां िेि िोिना एक उले्लखनीि काितक्रम है, िो बेटी बिाओ 
बेटी र्पढाओ अजििान का समर्तन करिा है 
 
बेटी बिाओ बेटी र्पढाओ जलोंग आिाररि जलोंग-चयनात्मक भू्रण हत्या क  
र कने, लड़जकय ों की सुरक्षा और छात्राओों की जशक्षा और भागीदारी क  
बढािा देने के जलए सरकार की पहल है। हम प्रजि ग्रामीण शाखा, पाोंच 
बाजलकाओों क  ग द लेिे हैं और उन्हें कक्षा 1 से स्नािक िक के शैजक्षक 
व्यय के जलए प्रजि बाजलका प्रजि िर्ा रु 1200 जित्तीय सहायिा प्रदान करिे 
हैं। 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
जित्तीि ि त् 2024 में सीएसआर र्पहि 
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पर्यावरण की दृष्टि से सतत भष्टवष् र् कय सर ा्  कर य   
 

औद्योगीकरण और पररणामस् वरूपप ौगगोिकक ष् मन  न   प्ाववरण को 
बुरी तरह स  नु कसान  पहुंचा्ा है। जकवा्ु में हए पररवतवन  स  हमारी 
जीवन  शैकी एवुं का व् प्रणाकी त जी बदक रही है। ् ह सुंगठन ोुं को अपन ी 
का व्न ीित्ोुं का पुन : आककन  करन   क  िकए बाध् ्  कर रहा है और 
कारोबार रूपपान् तरण पर बक द  रहा है। जकवा्ु सुंबुंीी मान वी् 
गितिविी्ोुं क  प्रौाव को कम करन   एवुं ौगगोिकक ष् मन  क  प्रित 
जागरूपकता बढान   क  िकए तत् काक कारववाक की आव ् कता है। 
 
कें द्री् प्ाववरण मुंत्राक् क  अनु सार, ौारत न   2005 और 2019 क  
बीच जीडीपी स  सुंबुंिीत इिमशन् स एुं  े िसेी को 33% तक कम िक्ा 
है, और 2030 तक रा् े र ी् स् तर पर िन ीावररत अुंशदान  एएन डीसी  को 
प्राप् त करन   का क् ्  है, िजसमें अौी 11 वर्व श र् हैं। द श न   2070 तक 
िन वक शून् ्  षत् सजवन  प्राप् त करन   का क् ्  िन ीावररत िक्ा है। 
 

बैंक ऑफ़ इंष्टिर्य की पर्यावरण संबंधी प्रष्टतबद्धतय : पर्यावरण-
र्ोद्वयओ ंको सशक् त कर य   
हमार  बैंक में मुख् ्  महाप्रबुंीक एसीजीएम /महाप्रबुंीक एजीएम  
स् तरी् कएसजी एवुं प्ाववरण जोिमम पर बैंक की पहक सुंबुंीी कएसजी 
िन गरान ी सिमित है। हमारी बोडव अनु मोिदत कएसजी न ीित ौी है िजसमें 
जकवा्ु सुंबुंीी जोिममोुं का आककन  एवुं षन का प्रबुंीन  करन   क  िकए 
प्रबुंीन  की ौूिमका क  बार  में बता्ा ग्ा है। 
हमारी प्ाववरण क  प्रित जागरूपक प्रथा े्ं प्ाववरणी् ििरता क  प्रित 
हमारी प्रितबद्धता का प्रमाण हैं। 
 
िचत्र 23 : िवत् त वर्व 020  की चगथी ितमाही क  दगरान  स् कोप 1 एवुं 2 
षत् सजवन  एemissions) 
 
 
 
 
 
 
 
 
 
 
 
हम अपन   स् कोप 1 और 0 षत्सजवन  को कम करन   क  िकए सिि् षपा् 
कर रह  हैं। हमार  द्वारा षठाए गए कुछ कदम ्हाुं िदए गए हैं।  हमन   
रर  ेक कोन  स गमेंे में सोकर रूपफेॉप पैन क और इक िररक वाहन ोुं का 
िवत् तपोर्ण िक्ा है। हमन   कॉरपोर े णणोुं में अ्षय् रजाव कुं पिन ्ोुं 
को िवत्ती् सहा्ता ौी दी है।  
 

 
 
 
 
 
 
 

 
हमन   बा्ो गैस, सगर और पवन  रजाव षत्पादन  और िवतरण में णण 
अुंडरराइे िक्ा है, िवत्ती् वर्व 020  तक न वीकरणी् पो वेफोिक्ो में 
कुक बका्ा 0525 करोड़ रुप  ् है।  

 
िचत्र 0  : िवत् त वर्व 020  क  दगरान  बीओआक हररत िवत् तपोर्ण 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 ेबक 0 : बीओआक हररत िवत् तपोर्ण 
 
 
 
 
 
 
 
 
 
 
 
 

Note: MSME renewable energy category represents 
loan outstanding under Star energy saver scheme 
which was launched in December 2023.  
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टेबल 3 :  रिटेल 
 
 
 
 
 
 
 
 
 
 
 
 
 
टेबल 4 : कृषि 
 
 
 
 
 
 
 
 
 
 
 

 
 

षिषिटल लोन सुषिधा के माध्यम से 7.7 लाख लोगो ों को 
फायदा हुआ 
वित्तीय िर्ष 2024 में, हमने ई-पोर्षल के माध्यम से विविर्ली 
रूप से खोले गए ऋण खातोों में रु. 15,516 करोड़ स्वीकृत 
वकए, विसके पररणामस्वरूप लगभग 1.13 करोड़ पृष्ोों की 
बचत हुई। इससे लगभग 50 मीवर्ि क र्न काबषन उत्सिषन 
को कम करने में योगदान वमला। 
 

 
हमने सभी उधारकताषओों हेतु उनके स्थान के आधार पर भौवतक 
िोखखम स्कोररोंग और उद्योगोों के वलए उनके िीएचिी उत्सिषन 
के आधार पर र्ि ाोंविशन िोखखम स्कोररोंग आयोवित की है। इन 
स्कोरोों से प्रते्यक के्षत्र में अवत सोंिेदनशील खातोों की पहचान करने 
के वलए हमारे कॉपोरेर् पोर्षफोवलयो के साथ तुलना की गई थी। 
 
 
 
 
 

 
टेबल 5 : हमािे हरित काययस्थल हेतु प्रमुख पहल   

 ग्रीन षबल्डोंग प्रमाणन  
बीओआई के पास अपने प्रधान कायाषलय, स्टार हाउस 
2 के वलए ग्रीन वबखडोंग प्रमाणपत्र है।  
इमारत में अच्छी तरह से सीलबोंद िक्ट वसस्टम, सीलबोंद 
दहन गैस उपकरण, बाथरूम एिों  
रसोई वनकास पोंखे और एक सोंतुवलत/सकारात्मक दबाि 
िेंवर्लेशन प्रणाली हैं. 

 सोलि पैनल सोंस् थापन  
बैंक ने विवभन्न सुविधाओों में वबिली उत्पादन के वलए सौर 
पैनल स्थावपत वकए हैं। छह बीओआई सुविधाओों को सौर 
पैनलोों से सुसखित वकया गया है, िबवक अन्य 25 
सुविधाएों  स्थावपत करने की प्रविया में हैं। 

 षसोंगल यूि प्लाल्िक के उपयोग पि प्रषतबोंध 
बैंक ने कायाषलय पररसर में एकल-उपयोग प्लाखस्टक के 
उपयोग को प्रवतबोंवधत कर वदया है।िागरूकता पैदा 
करने के वलए, सभी प्लाखस्टक िसु्तओों िैसे पालतू बोतलें 
और अन्य कठोर प्लाखस्टक को एकत्र वकया िाता है और 
कायाषलय पररसर में प्रदवशषत वकया िाता है। बाद में, 
उन्हें सरकार द्वारा अवधकृत रीसाइखलोंग कें द्र में 
रीसाइखलोंग के वलए भेिा िाता है। 

 गीले एिों सूखे कचिे का पृथक्किण 
 
बीओआई अपने गीले और सूखे कचरे को स्रोत 
(आिासीय और िावणखिक) पररसरोों में अलग       
करता है। सूखे कचरे को अलग करके पुनचषवित 
(ररसाइवकल) वकया िाता है या बेचा िाता है। 
 

 
 

प्रभािी शासन पद्धषत हेतु प्रषतबद्धता 
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डिडिटल क्रांडि की ओर बढ़िे कदम 

डिडिटल क्रांडि भररि के गडिशील डित्तीय पटल पर एक 
पररिितनकररी शक्ति के रूप में उभरी है, डिसने डित्तीय सांस्थरन ां 
के सांचरलन क  नयर आकरर डियर है। डिडिटल इां डियर और 
कैशलेस अर्तव्यिस्थर िैसी पहल पर ि र िेने से डिडिटल 
अपनरने में िृक्ति स्पष्ट है। 4िी और 5िी ग्ररहक ां कर प्रडिशि 
डित्त िर्त 2019 में 79% से बढ़कर डित्त िर्त 23 में 91% ह  गयर 
है, इस उपक्तस्थडि ने पैनीट ेसन शहरी और ग्ररमीण के्षत् ां में डिडिध 
उपय गकिरतओां क  सेिर प्रिरन करिे हुए म बरइल बैंडकां ग, 
डिडिटल िॉलेट और ऑनलरइन ऋण िेने िरले पे्लटफरमों क  
फलने-फूलने में सक्षम बनरयर है। 
 
 
 
 
 
 
 
 
 
 
 

 

इस बेहिर डिडिटल बुडनयरिी ढरांचे के िम पर, भररि में भुगिरन में 
डिडिटल रूप से डकए िरने िरले लेनिेन की सांख्यर में उले्लखनीय िृक्ति 
िेखी गई है। 

 

 
 
 

 डिडिटल लेंडिांग की लोकडियिर में वृद्धि   
भररिीय ररज़ित बैंक के डिडिटल ऋण पर उपलब्ध निीनिम आांकड ां के 
अनुसरर, डित्तीय िर्त 2017 और 2020 के बीच डिडिटल सांडििरण 12 
गुनर बढ़ गयर है। डनिी के्षत् के बैंक और गैर-बैंडकां ग डित्त कां पडनयरां 85% 
के सरर् डिडिटल ऋण परररक्तस्थडिकी िांत् पर प्रभुत्व बनरए हुए हैं; डित्तीय 
िर्त 2017 और 2020 के बीच सरितिडनक के्षत् के बैंक ां ने भी अपनी 
डहसे्सिररी 0.3% से बढ़रकर 13.1% कर िी है। 
 
बीओआई की डिडिटल पहल : टर रन् ्  फॉमन ब बर्ट    
डित्त िर्त 2022 और 2024 के बीच सांव्यिहरर ां की सांख्यर (मरत्र के सांिभत 
में) 2.4 गुनर बढ़कर, 607 कर ड ह ने के सरर्, यूपीआई हमररी डिडिटल 
पररिितन यरत्र कर एक महत्वपूणत डहस्सर रहर है. 
डित्र 27 : बीओआई कुल यूपीआई सांव्यिहरर 
 
 
 
 
 
 
 
 
 
हमने एक डिडिटल ऋण डिभरग स्थरडपि डकयर है ि  ई-पे्लटफॉमत के 
मरध्यम से एमएसएमई, कृडर् और खुिरर के्षत् ां के डलए ऋण प्रिरन करिर 
है।  
इस पे्लटफॉमत द्वररर सांचरडलि, ि  िेब-सक्षम और शरखर-सहरयिर प्ररप्त 
ि न ां चैनल ां की अनुमडि िेिर है, हमबे 7.7 लरख खरिे िोडे हैं। ये डित्त 
िर्त 2024 में ~15,500 करोड रुपये की ररडश की स्वीकृडि कर 
प्रडिडनडधत्व करिे हैं। 
 

………………………………………………………………………………………………………………………………………………………………………. 

टेबल 5 : वित् त ि्ष 2024 हतेु हमारे बैंक के विविटलीकृत उत् पाद प प्टषल्वल ् 
 

ऋण 
िमुख उत्परद खरिो ां की 

 ांख्यर 
कुल खरिो ां 
कर % 

 रखर- हरयिर 
िरप्त  ेवरओां की  ुरुआि   

वेब  क्षम  ेवरओां 
की  ुरुआि  

 

मील कर पत्थर   

 
 

एमएसएमई 
(Mudra) 

डशशु  13510 1.7% 2QFY23 3QFY23 End-to-end digital in 
Shishu (existing to bank 

customer); 
disbursement time 

reduced from 7 days to 
10 minutes 

डकश र  62592 8.1% 3QFY23 2QFY24 
 
िरुण  

 
27895 

 
3.6% 

 
3QFY23 

 
2QFY24 

 
कृडर् 

 
केसीसी-फसल 

 
61564 

 
8.0% 

 
3QFY23 

 
2QFY24 

Online retrieval of land 
records and 

crop reports – KCC pilot in 
MP 

 
 
 
ररटेल 

पर्षनल 8346 1.1%/ 2QFY23 4QFY23  
Recent addition of 

pensioner loan to web-
platform 

पेंशनर 640 0.1% 2QFY23 1QFY24 
व्हीकल 8537 1.1% 3QFY23 Not Enabled 

आिरस 457 0.1% 3QFY24 Not Enabled 
स् िणत  584586 75.6% 2QFY23 2QFY23 Moving to phygital 
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चित्र 28 : डिडिटल पहल की विह से सभी के्षत्रों में त्वरित ऋण 
 
 
 
 
 
 
 
 
 
 
 
 

हमारे कुछ चिचिटल पहल 
 

हमािी प्रमुख पहलरों में से एक बीओआई मरबाइल ओमनी डनयर ऐप 
िही है। 300 से अडिक सुडविाओों से सुसज्जित, यह सभी बैंडकों ग, 
डनवेश औि भुगतान आवश्यकताओों के डलए वन-स्टॉप समािान के 
रूप में कायय किता है। उपयरगकताय एसबी, एफिी, पीपीएफ आडि 
के डलए शुरू से अोंत तक डिडिटल खाता खरल सकते हैं औि 
सॉविेन गरल्ड बॉन्ड, मू्यचुअल फों ि औि बीमा उत्पािरों में डनवेश 
कि सकते हैं। यह लेनिेन औि अडििेशरों का एक सिलीकृत दृश्य 
भी िेता है। 

  
हमने एक तेज़ औि अडिक मिबूत डिडिटल पे्लटफॉमय 
सुडनडित किने के डलए एक नए अत्यािुडनक िेटा सेंटि 
कर िरड़कि, इोंटर ा-बैंक नेटवकय  कर अपगे्रि किके औि 
आचटिचिचियल इंटेचलिेंस/मिीन लचनिंग/िेनरेचटव 
एआई िैसी नई तकनीकरों में डनवेश किके अपने 
डिडिटल बुडनयािी ढाोंचे में बड़ा उन्नयन डकया है। इसके 
अलावा, व्हाट्सएप बैंचकंग अब उपयरगकताय अनुभव कर 
अडिक सुडविािनक बना िही है औि व्यापाररय  ंके चलए 
एक प टिल है िर सभी कॉिपरिेट्स के डलए वन-स्टॉप 
समािान के रूप में कायय कि िहा है। 
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25 
 

सीमाओ ंसे परे बैंक ंग 
 

 
भारतीय ररज़र्व बैंक के एक सरे्क्षण से पता चला कक कर्देश ों में कायवरत 
भारतीय बैंक ों की शाखाओों और सहायक कों पकिय ों की सोंख्या में रृ्द्धि 
हुई है। कर्त्तीय र्र्व 201719 में 517 से, कर्त्तीय र्र्व 2023-20 तक यह 
सोंख्या बढ़कर 531 ह  गई। यह कर्कभन्न अोंतरराष्ट्र ीय बाजार ों में घरेलू 
बैंक ों के क्रकमक कर्स्तार क  इों कगत करता है, कजससे ग्राहक ों के सीमा 
पार बैंककों ग अिुभर् में रृ्द्धि ह ती है और रै्किक ग्राहक प्राप्त ह ते हैं। 
 

कर्देश ों में कायवरत शाखाओों और सहायक कों पकिय ों िे ऋण कर्स्तार में 
लगातार रृ्द्धि देखी है, कजसिे कर्त्तीय र्र्व 2017 और 2023 के बीच ~ 
3% सीएजीआर दजव ककया है। कर्त्तीय र्र्व 2023 में , कर्स्ताररत ऋण 
लगभग 10,942 कबकलयि रुपये तक पहुोंच गया। 
 
बीओआई  ा वैकि  पररचालन : उपस्थिकि में कवस् िार  
माचव 2024 तक, हमारी उपद्धिकत पााँच महाद्वीप ों के 15 देश ों और 47 
कर्देशी कायावलय ों में है। 
कर्देशी पररचालि, कजसिे हमारे रै्किक कार बार कमश्र (अकग्रम और 
जमा) में 15% का य गदाि कदया, 2 लाख कर ड़ रुपये के करीब पहुोंच 
गया, ज  हमारे समग्र पररचालि में उिकी महत्वपूणव भूकमका क  
उजागर करता है। 
 
 
 
 
 
 
 
कर्श् र् के मह् र्पूणव ्  ल ों पर द्धित हमारी कर्देशी शाखाओों िे 
जमाराकशय ों में र्र्व–दर–र्र्व 5.5% की रृ्द्धि दजव की और य ा कर्् त 
र्र्व 2024 रु. 108,203 कर ड़  रही ों. 
हमारी वैकि  अनुषंकगयां  
हमारी चार रै्किक अिुर्ोंकगयाों हैं, इोंड िेकशया, तोंजाकिया, नू्यजीलैंड और 
युगाोंडा में एक-एक। कर्त्तीय र्र्व 2024 में इि अिुर्ोंकगय ों क  कुल सकल 
अकग्रम राकश लगभग $418 कमकलयि  ी। ये अिुर्कगयााँ समाज के 
कर्कभन्न र्गों क  सेर्ाएाँ  प्रदाि करिे के कलए प्रकतबि हैं जैसे: 
 
 
 
 
 
 
 
 
 
 

 
ऐसे उदाहरण जहां हमारी सहाय   ंपकनय  ंने प्रभाव डाला  

 

नू्ययॉ क  में सामुदाकय  सहभाकगिा 
 

हमारी नू्ययॉकव  शाखा िे नू्ययॉ क  कसटी, इं . (एनएचएसएनवाईसी)  ी 
नेबरहुड हाउकसंग सकवकसेज  े कलए $3 कमकलयन  ी  ायकशील पंूजी 
सीमा किर्ावररत की है। के्रकडट लाइि के माध्यम से एिएचएसएिर्ाईसी 
क  सहायता सामुदाकयक कर्कास ऋण के अोंतगवत आती है। 
 

िेबरहुड हाउकसोंग सकर्वसेज ऑफ़ नू्ययॉकव  कसटी, इोंक. 
(एिएचएसएिर्ाईसी) एक गैर-लाभकारी किगम है ज  ककफायती ऋण, 
आर्ास कशक्षा और जजवर सोंपकत्तय ों का िर्ीिीकरण प्रदाि करता है, कजससे 
कम आय र्ाले व्यद्धिय ों क  लाभ ह ता है। 
 

एिएचएसएिर्ाईसी क  दी गई के्रकडट सुकर्र्ा सामुदाकयक पुिकिवरे्श 
अकर्कियम (सीआरए) के तहत कदए गए ऋण के कलए य ग्य है, ज  सोंघीय 
जमा बीमा किगम (एफडीआईसी) के अिुसार अकिर्ायव है। हमिे कैलेंडर 
2024 के दौराि $1 कमकलयन मूल्य के सीआरए जमा पे्लसमेंट आर्ोंकटत 
ककए। 
इसके अलार्ा, हमारी नू्ययॉकव  शाखा फेडरल िेशिल मॉटवगेज 
एस कसएशि (एफएिएमए) और गर्िवमेंट िेशिल मॉटवगेज एस कसएशि 
(जीएिएमए) में किरे्श करती है, ज  किम्न और मध्यम आय र्ाले समूह ों के 
कलए आर्ास के कलए र्ि उपलब्ध कराती है। 

हमिे चार सामुदाकय  कव ास कवत्तीय संिान  ं के कलए सीडी भी 
ख ली। हमिे ककफायती आर्ास, आक वक कर्कास और सामुदाकयक 
सेर्ाओों पर ध्याि कें कित करते हुए 17 सामुदाकय  कर्कास सोंगठि ों क  
अिुदाि की पेशकश की। 

हमारी नू्ययॉकव  शाखा किम्न और मध्यम आय र्गव के छात् ों के कलए कवत्तीय 
साक्षरिा सेकमनार आय कजत करती है, ज  िािीय समुदाय ों में 
सकारात्मक बदलार् और आक वक सशद्धिकरण क  बढ़ार्ा देिे के कलए 
अपिी प्रकतबिता प्रदकशवत करती है। 
बीओआई कसोंगापुर द्वारा सोंर्ारणीयता-कलोंक् ड कर्् तप र्ण 
कर्त्तीय र्र्व 2024 में, हमारी कसोंगापुर शाखा, बीओआई कसोंगापुर िे कुल 
69 कमकलयन SGD  े िीन कसंकड ेटेड स्थिरिा(संवहनीयिा)-कलंक्ड 
ऋण  ंक  कर्त्तप कर्त ककया। 
पहला ऋण (SGD 15 कमकलयि) दकक्षण पूर्व एकशया में ह टल और ररसॉटव 
सोंचाकलत करिे र्ाली कर्त्तीय ह द्धडोंग कों पिी क  कदया गया  ा। ऋण की 
द्धिरता के प्रमुख प्रदशवि सोंकेतक (केपीआई) में 2022 बेसलाइन से 
2030 ि  ग्रीनहाउस गैस उत्सजकन में 66%  ी  मी और लैंडकिल 
में  चरे में 50%  ी  टौिी शाकमल है। कर्शेर् रूप से, कों पिी िे 2023 
में उत्पन्न कचरे का 23% पुिचवक्रण(ररसाइद्धलोंग) के कलए भेज कदया। भरे 
हुआ कमरे (आकू्यपाइड रूम) में इसका उत्सजवि 20% कम ह  गया और 
पािी का उपय ग 2.3% कम ह  गया। 

दूसरे ऋण (SGD 34 कमकलयि) िे एक रै्किक दर्ा कों पिी का सम वि 
ककया।  ेपीआई में नवी रणीय ऊजाक  ी खपि बढाना, मीठे पानी 
 ी खपि में  मी और  ायकिल में लैंकग  कवकवधिा में सुधार 
शाकमल है। 

तीसरे (SGD 20 कमकलयि) िे अफ़्रीका में एक र्ाकणद्धिक बैंक की 
सहायता की। केपीआई िे नवी रणीय ऊजाक और कवकवधिा    
बढाया, कवशेष रूप से वररष्ठ भूकम ाओ ं में अिेि मकहलाओ ं   
बढाया। 
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Lending strength
to sustainability

How Bank of India is making an impact  
on the ground through various initiatives
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At Bank of India, we are committed to making a tangible difference 
in the communities we serve through various financial products and 
social welfare initiatives.

In fiscal 2024, we touched over 50 lakh lives through various 
financial products and social welfare initiatives. Micro, small and 
medium enterprises (MSMEs), agriculture, and housing were 
the key pillars of our holistic approach for fostering inclusive 
development and sustainable prosperity.

We are dedicated to support the dynamic needs of MSMEs, which 
form the backbone of the Indian economy. We supported over 15 
lakh MSME units in fiscal 2024, of which 55% hailed from rural and 
semi-urban areas. Nearly 61% of the MSMEs we extended credit to 
were micro enterprises. We are actively participating in the Mudra 
scheme – our loans under the scheme comprised 78% of our total 
MSME credit portfolio – and have supported over 67,000 socially 
marginalised entrepreneurs.

We are supporting agriculture sectors across self-help groups 
(SHGs), farm mechanisation, etc. We served 3.3 lakh SHG 
beneficiaries and 29 lakh farmers in fiscal 2024. 

We are continually catering to India's rising demand for housing. 
We provided home loans to over 3.8 lakh individuals in fiscal 2024, 
with 25,000+ being first-time home buyers Additionally, over 2.8 
lakh home loans were directed towards priority sector lending, 
facilitating access to housing for low-income groups.

We have embraced the national movement for women 
empowerment. In fiscal 2024, 29% of our employees were women. 
We have launched various initiatives for supporting our women 
workforce, including Mom’s re-launch program, childcare facilities, 
and relocation preference for female employees. We introduced 
a tailored product for women, the Nari Shakti Savings Account, 
offering exclusive privileges and concessions. Nearly 86,000 of our 
home loan customers are women, and a similar story unfolds in 
other segments such as MSMEs and agriculture, where more than 
a quarter of customers are women.

We acknowledge the importance of education and skill development 
to nurture a skilled workforce extending beyond our own employees. 
As of fiscal 2024, we have touched over 35,000 lives through Rural 
Self-Employment Training Institutes (RSETI) programmes, aimed 
at empowering rural youth below the poverty line. We supported 

over one lakh students through financial products for higher 
education. We have also trained 47% of our employees through the 
Learning and Development Centre for Employees. Till fiscal year 
2024, we counselled 18 lakh people through our Financial Literacy 
and Credit Counselling Centres.

We remain dedicated to supporting environmental and social 
enrichment through CSR initiatives on a sustainable basis. We 
allocated Rs 7 crore for CSR initiatives in fiscal 2024, of which 
health, family and social welfare got 28%, our Star Angel Scheme 
that supports the Beti Bachao Beti Padhao Abhiyan got around 
15%, and initiatives that support the differently abled got 4%. 

Our eco-conscious practices are proof of our commitment to 
environmental sustainability. We invested in four green bonds, 
totalling Rs 837 crore, in fiscal 2024. We have financed solar 
rooftop panels and electric vehicles in the retail loan segment. We 
also have financially assisted renewable energy companies. Scope 
1 and Scope 2 emissions per employee is 0.42 Metric Tonne/
Employee in fiscal 2024. We have also supported various green 
initiatives across the globe through our international subsidiary for 
reduction of emissions intensity, renewable energy projects, and 
reduction in freshwater consumption.

Meanwhile, with the digital revolution emerging as a transformative 
force in India's dynamic financial landscape, reshaping operations 
for financial institutions, we have established a digital lending 
department that provides loans for MSMEs, agriculture, and retail 
segments via an e-platform. Driven by this platform, which enables 
both web-enabled and branch-assisted channels, we have added 
more than 72 lakh accounts. One of our key initiatives has been the 
BOI Mobile Omni Neo App. Equipped with 300+ features, it acts as 
a one-stop solution for all banking, investment and payment needs. 
UPI has been an important part of our digital transformation journey, 
with the number of transactions (in volume terms) increasing 2.4x 
between fiscals 2022 and 2024.

With an international presence spanning 15 countries, we are 
servicing both domestic and global clientele. In fiscal 2024, foreign 
operations contributed 16% to our global business mix (advances 
and deposits), closing in on the Rs 2 lakh crore mark.

This impact note details all these aspects and more, showcasing 
our multifaceted contributions across sectors and our commitment 
to social welfare and economic development.

Executive summary   
Making a significant difference
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37 lakh+  
agriculture-related 

financing

Making impact in 
15 countries  
across the globe

3.8 lakhs+  
individuals 
provided  

home  
loans

15 lakh +  
MSME supported 

7.7 lakhs   
accounts avail loan 
via an e-platform

29%  
women 
employees

35,000 +  
lives touched 

through (RSETI) 55% of 
MSMEs 

assisted from 
rural and 

semi-urban 
areas

2.8 lakh+ 
priority sector 
lending home 

loans

29 lakh+ 
farmer 

supported 

3.3 lakh  
SHG

8,500+ girl 
child supported 

under Star 
Angel Scheme

1 lakh students 
supported for 

higher education

Rs 837 cr  
invested in 
green bond 

Rs 7Cr  
for CSR

Note: Data as on fiscal 2024

UNSDG Goal Key activities of BOI

No Poverty
• Financial support for community development organisations
• Supported self-help groups
• Facilitates financial inclusion

Zero Hunger • 28% of CSR funding is dedicated to Health, Family and Social Welfare
• Facilitates financial inclusion

Good Health and Well-being • Support to healthcare units under MSME segments
• 28% of CSR funding is dedicated to Health, Family and Social Welfare

Quality Education

• Rural Self Employment Training Institutes (RSETI) programme for skill development
• Star Angel Scheme supporting Beti Bachao Beti Padhao Abhiyan
• Collaboration with educational institutions for employee training
• Counselled people through Financial Literacy and Credit Counselling Centres

Gender Equlity

• Increase in representation of women in our workforce and board
• More than a quarter of customers across all financial products are women 
• Introduction of Nari Shakti Savings Account for women empowerment
• Special programmes and initiatives for women employees in our organsation as well as subsidiaries
• Supported self-help groups where majorly beneficiaries are women

Clean Water and Sanitation • 28% of CSR funding is dedicated to Health, Family and Social Welfare
• Renewable energy projects funding under various segments

Affordable and Clean Energy
• Reduction of emissions intensity and investment in green bonds
• Renewable energy projects funding under various segments
• Financed Southeast Asian hotel chain for emissions reduction targets

12.4 lakh 
MSMEs 

provided with 
Mudra loan 

Alignment with the United Nations Sustainable Development Goals

Our initiatives resonate with several UNSDG goals, fostering economic empowerment, gender equality, and sustainability through innovative 
programmes and strategic collaborations.

Figure: On ground manifold impact
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UNSDG Goal Key activities of BOI

Decent Work and Economic 
Growth

• Support for MSMEs through financing and credit facilitation
• Support to agriculture segment through various financial products 
• Conducted financial literacy seminars

Industry, Innovation, and 
Infrastructure

• Digital transformation initiatives, including digital lending
• Financing of sustainable projects like green bonds and renewable energy

Reduced Inequality • Support to various segments of society like Disabled individuals, underprivileged segment

Sustainable Cities and 
Communities • Priority sector lending for housing, agriculture, and MSMEs

Responsible Consumption 
and Production

• Bank restricts single-use plastic, promotes awareness, and recycles plastic items.
• Segregation of wet and dry waste at source, promoting recycling and sale

Climate Action • Reduction of emissions intensity and investment in green bonds

Life Below Water • Financing a global pharmaceutical company's consumption of renewable energy and reduction in freshwater 
consumption.

Life on Land
• Reduction of emissions intensity and investment in green bonds
• Renewable energy projects funding under various segments
• Financed Southeast Asian hotel chain for emissions reduction targets

Peace, Justice, and Strong 
Institutions • Collaboration with educational institutions for employee training

Partnerships for the Goals • Collaborated with financial entities for sustainable finance initiatives 
• Executing government schemes such as Mudra yojana 
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Micro, small, and medium enterprises (MSMEs) are the backbone of 
the Indian economy and play an important role in driving innovation, 
employment, and economic growth. According to the World Bank1, 
SMEs constituted ~90% of businesses and generated over 50% of 
employment opportunities globally. As per MSME Annual Report 
2022-23 released by Ministry of MSMEs, the MSMEs in India 
accounted for almost 30% of India’s GDP and employed ~11 crore 
individuals.

Figure 1: MSMEs’ contribution to the Indian economy2 

Supporting MSMEs to drive economic growth

~6.34 crore 
enterprises

~30% of 
India's 
GDP

~48% of the 
country's 
exports

~45% of 
manufacturing 

output

~11 crore 
individuals 
employed

Source: MSME Annual Report 2023

Source: CRISIL MI&A Research

 FY20 FY21 FY22 FY23 FY24E

 14% 14% 15% 16% 18%

 18% 8% 17% 25% 22%

Share of MSME Y-O-Y MSME credit

1 World Bank report, 2019 
2 MSME 2023
* Total credit comprises the combined credit from both banks and NBFCs.
3 Standing Committee on Finance report in 2022
4 Pradhan Mantri Mudra Yojana, 2023, PMMY Report

Rising share of MSME credit in total credit outstanding in India
CRISIL’s analysis indicates a notable increase in share of 
MSME credit. In fiscal 2024, MSME credit constituted 17-19% 
of the total credit in India, compared to 14% in fiscal 2023. This 
consistent rising share of credit signals a favourable momentum for 
MSMEs, contributing to business expansion and driving economic 
development.

According to the report of the Standing Committee on Finance in 
20223, referencing the UK Sinha Expert Committee report, India 
faces a significant MSME credit gap, estimated at Rs 20-25 lakh 
crore.

Figure 2: Share of MSMEs’ credit in total credit and y-o-y growth

Banks accounted for an estimated 75% of overall MSME credit in 
fiscal 2024. 

Figure 3: Share of banks in MSME credit in fiscal 2024

25%

75%

Share of banks Share of NBFC

Meaningful contribution from Pradhan Mantri Mudra Yojana, 
2015 (PMMY)4 to India’s MSME credit
Mudra loans, which are collateral-free and offer financial support up 
to Rs 10 lakh, accounted for 12-16% of MSME credit in fiscal 2024.

Figure 4: Formal credit via Mudra loans grew ~1.6 times over 
fiscals 2019-2024

Mudra loans’ share break-up across categories as of FY24

 FY19 FY20 FY21 FY22 FY23 FY24

3.1 3.3 3.1
3.3

4.5

5.1

R
s 

la
kh

 c
ro

re

Source: PMMY

Notes:
1) Shishu: covering loans up to Rs 50,000
2) Kishor: covering loans above Rs 50,000 and up to Rs 5 lakh
3) Tarun: covering loans above Rs 5 lakh and up to Rs 10 lakh

49% 
Kishore

25% 
Tarun

26% 
Shishu
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We acknowledge the needs of the MSME sector, as evidenced by 
credit growth of 10.9% to Rs 78,533 crore in fiscal 2024. Our MSME 
credit share in total domestic credit stood at 16% as of fiscal 2024.

Figure 5: Support provided via our MSME credit in FY 24

Figure 7: Our MSME credit distribution in fiscal 2024

Figure 8: Activity-wise share of MSMEs (based on number of 
account)

Figure 9: BOI-funded MSME units log growth, as evident from 
enhancement requests

Number of MSMEs that received enhancements loan from BOI

BOI’s MSME credit empowers businesses

We extended MSME loans beyond urban centres, fostering 
financial inclusion, reaching out to units in semi-urban and rural 
areas of India.

yeQkeÀ Dee@]HeÀ Fbef[³ee

15 Lakh+ 
(1.7x increase 

from FY19) 
MSME units 
strengthened

4 Lakh+ 
(2.5x increase 

from FY19) 
women 

entrepreneurs

2,600+ 
(2.3x increase 

from FY19) 
Healthcare unit 

served

67,000+  
(1x increase 
from FY19) 

Socially 
marginalised 
entrepreneur 
lives touched 

MSME Credit (FY 24)

 

29%

Semi - Urban
Metro

Rural

24%

26%

21%

Urban

Notes: Percentage of lives touched by BOI across location

Our MSME financing spectrum

Our MSME credit is largely towards services sector and micro units 
constitute bulk of lending.

14% 
Medium

57% 
Micro

29% 
Small

Manufacturing

Services

13,330 MSME have received  
enhancements loan from BOI in FY24  

BOI impact 
on MSME 

 FY22 FY23 FY24

10,241

14,836 13,330

Notes: MSMEs that have received enhancement loans also 
reported an increase in revenue.

Notes: As of FY24

440 differently abled MSME borrowers

Figure 6: Rural and semi-urban areas account for 55% of total  
MSME units

8%

92%
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Mudra loans a huge contributor to our MSME credit  

51 thousand + street vendors supported" followed by PM 
Svanidhi

Success stories 

How BOI made a difference

As of fiscal 2024, Mudra MSME loans 
comprised 79% of our total MSME accounts, 
with 12.4 lakh MSMEs availing Mudra loans

Chafekar Press Tools, Maharashtra

Chafekar Press Tools, originally a small village enterprise 
engaged in molding electrical switchboards, received assistance 
from BOI in the form of a cash credit facility of Rs 3 lakhs. With 
this financial support, the company experienced growth in 
both size and business operations.

As their business expanded, BOI increased the cash credit facility 
to Rs 300 lakhs. Founded by Mr. Madhukar Chafekar, Chafekar 
Press Tools has now become a renowned company in the 
industry, providing employment opportunities to locals and 
contributing to the growth of the local economy for three 
generations.

Hotel Dalkhai, Sambalpur, Odisha

Mrs Muktarani Dash initially began her business 
by supplying packed meals to ITI College. With 
the financial backing of Rs 1.5 Lakh from 
BOI under the MUDRA scheme, she took the 
leap to expand her enterprise and establish a 
permanent hotel called "Hotel Dalkhai."

Now, with three new staff members on board, 
her hotel is bustling with activity. Mrs Dash's 
business runs smoothly and steadily, ensuring 
a consistent income.

Mr. Onkar Dhondiram Patil, 
Hatkanangale,Kolhapur 

Onkar Dhondiram Patil was a small business 
owner in semi urban area of Maharashtra.

Onkar Patil had approached BOI for the financial 
assistance for purchase of machinery and 
working capital requirement for business. BOI 
has  financed Rs 27 lakhs (2 lakh cash credit & 
25 lakh for purchase of machinery).

Now Mr. onkar owns a Manufacturing 
unit with the name of  M/S. Popular Core 
Manufacturers and earning the monthly 
income of Rs70000/. The firm has given the 
employment of 5 people from nearby area 
and helping them for generation of good 
household income

In the fiscal year 2024, a total of over 51,000 
street vendors were supported under PM 
Svandihi scheme.



48

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

The rise in demand for housing in India is being fuelled by rapid 
urbanisation, growing young population with rising disposable 
incomes, increasing number of nuclear families, and rising demand 
for housing in tier 2 and 3 cities. 

Still, India's home loan book-to-GDP of 11% in 2022 reveals an 
underdeveloped housing finance sector, contrasting starkly with 
other Asian economies, such as China, Malaysia and Singapore. 
This underscores the significant potential for growth within the 
housing finance space.

Figure 10: Home loan book-to-GDP 
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Urbanisation accelerating India's housing demand

According to CRISIL MI&A Research, India's housing finance 
sector's home loan book was Rs 34,000-35,000 billion in fiscal 
2024, with banks comprising 80% share.

3.8 lakhs+  
individuals 

provided home 
loans till FY24 

~4%  
Growth over 

FY19-24

25,000+  
(6.5%) first-

time home loan 
borrowers in 

FY24 
~19% 

Growth over 
FY19-24

2.8 lakhs+ 
individuals 
provided  

priority sector 
home loans  

till FY24

86,000+  
Female borrowers 

availed home loans till 
FY24 

7% CAGR  
over FY19-FY24

5,600+   
Total first-time 

women home buyers 
till FY24 

18% CAGR  
over FY19-FY24

Inclusive approach across segments of society

BOI’s loans for housing: Homing in on the goal 
Our loan book is aligned with India's rising demand for housing. 
Our home loans outstanding grew at a five-year CAGR of 13%, 
to Rs 59,107 crore in fiscal 2024. In fact, as of March 2024, home 
loans account for 53% of the total share of our retail advances.

Also, over a third of the home loans outstanding were directed 
towards priority sector lending, facilitating access to housing for 
low-income groups.

5 Confederation of Indian Industry, 2022
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Agriculture remains the primary employer in India. Approximately 
55% of the population is engaged in agriculture and allied activities, 
with the sector contributing ~18% to the country’s gross value 
added in fiscal 20236. Indeed, growth of other sectors and the 
overall economy relies significantly on the performance of the 
agriculture sector, owing to its backward and forward linkages.  

India has achieved self-reliance in food grain production over the 
past several decades8. It is the world’s largest sugar-producing 
country and #2 in rice production. Additionally, the country ranks as 
the second-largest producer of wheat, accounting for ~14% of the 
world’s total production in 2020.

Figure 11: Increasing food grain production 

Supporting agricultural growth

FY01 FY11 FY21 FY22

197
244

310 316
Production of food grains (mn tonne)

BOI’s agriculture initiatives go beyond crops
Our total agriculture loan book grew at 12% CAGR between fiscals 
2019 and 2024, to Rs 87,486 crore in fiscal 2024.

Figure 12: Mix of agricultural loans outstanding

Mix of agricultural loans outstanding in FY19

Crop_KCC, 44%

Crop_KCC, 
30%

Farm 
mechanisation, 

2%

Farm 
mechanisation, 

2%

Other agri, 48%

Other agri, 
50%

SHG, 3%

SHG, 11%

Allied  
activity, 3%

Allied  
activity, 7%

Mix of agricultural loans outstanding in FY24

6 Ministry of Agriculture & Farmers Welfare
7 NSO Survey
8 Ministry of Agriculture & Farmers Welfare

37 lakh+ Total lives touched through 
agriculture-related financial products 
as of FY24. This includes farmers and 
individuals financed under SHGs.

Reducing dependance on agriculture led by Women’s  
Self-help group

Established in 2016, M/S Sathya Sai Swashakti Sangam was 
founded by 10 women who wanted to support their families by 
starting their own small businesses. 

These women from the Nalgonda town of Gandhinagar, Gujarat, 
came together and formed an SHG in 2016 which allowed them 
to avail a credit from us. They recently took their fourth loan of 
Rs 10 lakh (Rs 1 lakh to each member) to invest and grow their 
businesses.

All the members are successfully running their mini business units 
such as tailoring, general stores, vegetable vending stalls 
and photocopying and printing shops. Thus, with the help of 
the credit availed from the bank these women have been able to 
achieve remarkable growth in their economic status.

3.3 lakh + individuals benefitted 
from self-help groups (SHGs), to which 
credit of Rs 9,857 crore was extended as 
of FY24 

50% CAGR of outstanding credit 
between FY19-FY24

Success stories 

How BOI made a difference
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Empowering rural women: The Sanjivani Mahila Bachat Gat 
story

Aaptur village, with a population of 1,717 across 361 families, 
primarily relied on agriculture for income. 

Jyoti Pramod Tagade, an educated villager, realised the potential 
for female empowerment through entrepreneurship. 

In 2008, she started Sanjivani Mahila Bachat Gat, an SHG, 
with 10 members, focusing on savings and internal lending. 
Recognised for her leadership capabilities, Tagade's group 
transitioned into Sanjivani Readymade Garments in 2019, 
securing a Rs 3 lakh loan from Bank of Baroda to start the 
venture. The company initially sewed school uniforms and later 
started producing masks during the pandemic.

The success of the first endeavour prompted the group to seek 
loan from our Umred branch, which offered a Rs 8 lakh term loan 
under the PMMY scheme in 2022. With expanded operations, 
the SHG now employs 29 members and collaborates with 
the District Industries Centre (DIC) to train SC/ST female 
membeRs It plans to scale up employment to 600-700 
women through this partnership. Tagade's story illustrates the 
transformative impact of grassroots entrepreneurship in rural 
populace.

29 lakh  
farmers availed credit 

as of FY24   
1.05x  

Growth in number 
of farmers between 

FY19-FY24

Rs 40,634 cr   
credit provided to 
farmers as of FY24  

3%  
CAGR in credit 

provided to Farmers 
between FY19 to 

FY24 

Providing credit to underserved farmers

More than 21 lakh individuals have availed benefits under KCC 
as of fiscal 2024, representing a CAGR of 2% between fiscals 
2019 and 2024. These loans amount to Rs 27,813 crore in loans 
outstanding as of fiscal 2024 and have grown at a CAGR of 4% 
between fiscals 2019 and 2024. While, women account for 19% of 
the total beneficiaries as of fiscal 2024.

Safeguarding farmers‘ livelihoods by providing insurance

23 lakh +  
Farmers insured as of FY24 
Rs 4,986 cr 
total insurance amount of farmers insured 
as of FY24 

12.3 lakh +  
women to which credit was extended – 
amounted to Rs 17,219 crore as of FY24

4.6 lakh +   
vulnerable and marginalised individuals 
(SC/ ST) to whom credit was extended – 
amounted to Rs 5,376 crore as of FY24

 
1,200 + 
disable individuals to which credit  
was extended – amounted Rs 21 crore 
as of FY24

2.6 lakh +  
individuals benefitted from National 
Rural Livelihood Mission

The Mission has a mandate of reaching 
100 million rural poor in 6 lakh villages 
across the country. Rs 7,925 crore of 
credit was extended as of FY24.

64% CAGR in outstanding credit between 
FY19-FY24

13,900+  
individuals benefitted from Star Sakhi, 
to which credit of ~Rs 83 crore was 
extended as of FY24

Inclusive approach across segments of society

We support the agriculture sector not only through financial 
products but also by facilitating various government schemes and 
initiatives, such as:

Supporting farmers through our Kisan Credit Card

Our Kisan Credit Card (KCC) provides tailored credit assistance 
to farmers for agricultural and allied activities, including non-farm 
activities. Under the KCC for crop production, farmers receive 
comprehensive credit support for crop cultivation and working 
capital. 
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Support for agricultural entrepreneurship

We played a pivotal role in the success of the agribusiness of 
Devendra Dnyaneshwar Zapadekar, a farmer and an existing 
customer of the Maruti Mandir branch. The timely and hassle-
free financial assistance we provided through the Agriculture 
Infrastructure Fund (AIF) scheme, (offering medium- to long-
term debt financing facility) helped him invest in viable projects 
to set up post-harvest management infrastructure and to create 
community farming assets. 

With our guidance and support, Zapadekar was able to establish 
a new ripening chamber for mangoes, benefiting not only his 
own cultivation but also offering custom hiring services to 
fellow mango farmers in Ratnagiri and nearby villages. 

We disbursed Rs 10 lakh in project cost, without the need for 
collateral security, as Zapadekar's Kisan Credit Card limit of  
Rs 47 lakh was already regular on our books.

Zapadekar's ripening chamber operation flourished, significantly 
increasing his income and that of other mango farmeRs 
This success story underscores our commitment to fostering 
agricultural entrepreneurship and empowering farmers to achieve 
self-reliance and sustainable growth in their endeavours. 

Zapadekar interacted with Prime Minister Narendra Modi in 
a video conference during the entrepreneurship development 
programme under the AIF scheme, highlighting the positive impact 
of our support on agricultural innovation and rural development.

Success stories 

How BOI made a difference
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According to the World Economic Forum9, with women currently 
contributing 18% to India’s GDP in fiscal 2023, the increasing 
participation of women in the workforce and entrepreneurship 
signals economic growth, innovation, and social advancement, 
essential for national development. India's journey towards gender 
equality and economic empowerment is evident in rising share of 
India’s labour force participation rate for women from 17.5% in 
2018 to 24.8% in 2022.

Figure 13: India’s labour force participation rate (LFPR) for women 
rising

Figure 15: Women’s rising influence in India’s startup12 

Boosting women’s participation in growth

 2018 2019 2020 2021 2022

 2018 2019 2020 2021 2022

 1999 2004 2009 2014 2019

17.5% 18.6%
22.8%

25.1% 24.8%

Source: MOSPI report Women10

Source: World Bank, 202211

Source: MOSPI report13

India's female labour force participation, although below global 
standards, presents a significant opportunity for growth.

Figure 14: Global Female Workforce Participation, 2022
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55.6%

10.5%

53.6%
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9 World Economic Forum, 2024
10 MOSPI report Women, 2022
11 World Bank, 2022
12 Wiser's Women in India's Startup Ecosystem, 2023
13 MOSPI report, 2022

Rising participation of women across all facets

An analysis of 950 listed companies in India conducted by CRISIL 
reveals that workforce participation of women is rising from 11.1% 
in fiscal 2020 to 12.1% in fiscal 2022, marking a gradual trend 
towards gender inclusivity and economic development. Moreover, the 
representation of women on company boards was 18% in fiscal 2022.

~18%  
of the startups in 

2022 are women-led, 
compared with 10% 

in 2017

~17%  
of women-led 

startups are unicorns 
in 2022, compared 

with 8% in 2017

~35%  
of the startups’ 

workforce comprises 
women

Additionally, the increasing presence of women in positions of 
power within ministries and higher levels of electoral participation 
further signifies progress towards gender equality and inclusive 
governance.

Figure 16: Women in Central council of ministers 

Figure 17: Female electors’ participation 
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BOI’s measures for women: Raising the fair share
We are embracing the national movement for women empowerment. 
The share of women employees has increased from 26% in 2019 to 
29% in fiscal 2024 in the total workforce. As of fiscal 2024, we employ 
14,826 women. Additionally, our Board comprises of a woman 
member, which is 10% of the total Board members, at par with the 
industry average, along with an independent woman director.

Figure 18: Share of women employees in our workforce on a rise

Holistic Wellness Camp

 FY19 FY20 FY21 FY22 FY23 FY24

26%
26.5%

27.7%
28.4% 28.8% 29%

Key initiatives for our women employees include

Sabbatical leave 
Female employees can take a sabbatical leave from 3 
months to 2 years
60%
Women joined duties after the sabbatical leave in FY24

Home-zone transfer 
Female employees are given relocation preference

Childcare facilities
Rs 3,000 per month for five years (per child) for 
reimbursement of expenses on childcare facilities

Mom’s re-launch programme
Post-maternity counselling programme aims for returning 
female employees' work-life balance.

URJA – Women Empowerment Forum 
Platform to discuss issues/initiatives, which empower 
our women colleagues to grow in their personal and 
professional lives

Maternity protection and cover
Maternity cover and performance protection ensure 
seamless role transitions, aiding in retaining women talent 
amidst workforce challenges and family requirements.

Initiatives across our subsidiaries

A similar story unfolds for women empowerment within our 
subsidiaries. For instance, in BOI Merchant bankers Ltd, Bank 
of India Investment Managers Pvt. Ltd and SUD Life, the gender 
diversity ranges from 20-26%, broadly in line with our gender-
diversity ratio. 

Additionally, SUD Life offers tailored programmes to support 
women employees, including:

Apart from various financial products, we promote women 
empowerment through various initiatives from time to time.

In collaboration with The Yoga Institute, Mumbai, we have conducted 
a Holistic Wellness Camp for all the women employees at Star 
House I and II, Bandra-Kurla Complex (BKC). The camp was 
arranged to create awareness on the health of women employees 
by following simple yoga techniques in their day-to-day life.

Women Leaders’ Conclave

Women Leaders’ Conclave was conducted by our head office from 
January 8, 2023, to January 10, 2023, for 38 women executives 
(AGM and above) from across India. The purpose of the conclave 
is to highlight and create awareness among women executives to 
influence, motivate and drive transformation by enabling them to 
play a critical role in empowering themselves to bring about social 
and economic transformation in our organisation.

Session on ‘Emotional Wellness’

We organised a session on ‘Emotional Wellness’, featuring Dr 
Raina Khatri Tandon, Founder of Right2Rise and a distinguished 
expert in POSH-POSCO, human rights, and recipient of the Nari 
Shakti Award 2019 from Harvard edX. The initiative is aimed to 
underscore the significance of stress management and improved 
mental health.

Some key initiatives include:
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Empowering Women within the organisation

Ms Nikhat Zareen, a Staff Officer at our organisation, has 
demonstrated exceptional performance in boxing since joining 
in May 2021. Our support has been instrumental in her 
achievements in sports. Winning gold at prestigious events, 
such as the 2022 IBA Women’s World Boxing Championship and 
Commonwealth Games 2022, showcases her talent.

Our initiatives, including cash rewards, increments, and 
promotions, recognise her accomplishments. Such support 
not only acknowledges her dedication but also encourages her 
to excel further. Through these gestures, we not only nurture 
talent but also exemplify our commitment to promote sports and 
empowering individuals to achieve their goals.

Empowering Women within the organisation

Simranjeet Kaur, a decorated archer with numerous medals 
to her name, joined us on the strength of her exceptional 
sporting achievements. Recognizing her talent and potential, 
we extended crucial support for her athletic endeavours 
Simran received financial assistance from us for training 
and competitions. Our flexible work arrangements further 
empowered Simran to balance her professional responsibilities 
with her passion for sports. This underscores our commitment to 
nurture talent and foster a supportive environment for individuals.

Success stories 

How BOI made a difference

Our gamut of financial products to support women

We introduced a tailored product for women, the Nari Shakti 
Savings Account, which helps empower women financially 
and meet their diverse financial requirements, offering exclusive 
privileges and concessions. These zero-balance accounts enable 

women to access banking services without requiring an initial 
deposit.

Over 71,000 Nari Shakti Savings Accounts were opened, with  
Rs 81 crore deposits as of March 2024 through this scheme. 

Health and 
Wellness 
Benefits

Discount 
on Locker 

facility

Concession 
in processing 

charges

Concession 
in ROI in 

retail loans

Rs 10 
Donated by bank 

to girl child welfare 
for each account 

opened

Benefits offered to women under Nari shakti Saving Account



55

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

Sector Lives touched Share of women in 
overall lives touched

Lending to women borrowers

MSME

4 lakh+ 26% Rs 4,287 crore 
MSME credit to women as of FY24

Agriculture

12.3 lakh+ 33% Rs 17,219 crore 
Agri credit to women as of FY24

Housing

86,000+ 22% Rs 13,263 crore
Home loan to woman borrower as of FY24

Table 1: Our strong women-borrower base

Empowering women in society

Mrs Manisha Santosh Khadake, who was previously employed with 
Om Industries, set up Mauli Industries to manufacture engineering 
goods, auto parts and components. 

She applied to our Shiroli Branch for financial assistance, 
following which Rs 22.5 lakh was disbursed for machinery and Rs 
0.5 lakh was provided towards working capital. With this support, her 
business has grown considerably. Her income has also increased 
from Rs 12,000 per month to ~Rs 50,000, and she has been able 
to transform lives as well, providing employment to three technicians.

Her success story epitomises women empowerment and 
entrepreneurship.

Success stories 

How BOI made a difference
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India is home to the world's largest and youngest workforce. 
However, a significant gap exists between the available workforce 
and the skills required by industries, with only ~5% recognised as 
formally skilled14. Bridging this gap is crucial for economic growth 
and productivity and fostering innovation in various sectors.

Education plays a crucial role in building a strong foundation of 
knowledge. Skilled training serves as a pivotal driver for economic 
growth and social advancement in any nation. 

BOI’s training and education initiatives: Loans and more
We acknowledge the importance of education and skill development 
to cultivate a skilled workforce across levels, extending beyond 
its employees. Through diverse initiatives, we aim to enhance 
awareness, knowledge and skill sets, ensuring readiness for the 
diverse roles. In addition to operational support for education, 
we also engage in CSR activities to provide basic education to 
impoverished and underprivileged individuals.

Figure 19: Our support for education and skill development

Spreading education and skill development 

47% 3  
Lakh+

18  
Lakh+

1  
Lakh+

People counselled 
Financial Literacy and 

Credit Counselling 
Centres

Lives touched 
Skill development 
training for rural 

development

Employees trained  
learning and 

development Centre 
for Employee

*Student supported  
Financial support for 

Higher education

Star Swarojgar Prashikshan Sansthan (RSETIs) initiative to 
address skill gap

The Rural Self Employment Training Institutes (RSETI) programme, 
aimed at empowering rural youth below the poverty line, is a joint 
initiative involving the Ministry of Rural Development (MoRD), state 
governments and sponsor banks.

As part of this initiative, banks are mandated by the government 
to establish at least one institute within their district as part of their 
lead bank responsibility.

BOI 
Sponsored 

RSETI
42

All RSETIs sponsored by BOI have settlement 
and credit linkage rates of over 78%^ and 60%^, 
respectively in fiscal 2024.

Note: *Number of accounts based on outstanding

Note:
1. Candidates settled are those who got employment/business after 

training      
2. Credit linkage are the self-employed who were provided with 

credit support from BOI

Figure 20: BOI – Programme under RSETI 

1,200+16,000+
Training

Candidates 
trained

CAGR in  
candidate  

trained (2020-24)

Candidates 
Settled

Self 
Employed

Credit 
Linkage 

35,000+
27,000

5%
27,000+

Vidya Sunil Sangaokar, Kolhapur 

Vidya has started a small 
fast-food stall near her 
house with her own funds 
of Rs 50,000. Due to her 
lack of knowledge about 
the fast-food business, 
Vidya faced several issues 
and was unable to meet 
customer demand.

Vidya attended the fast 
- food training at BOI 
RSETI Kolhapur and 
learned about a variety 
of fast - food items along 
with time management, 
personality development 
training. 

After the completion of training, she applied for a Mudra loan 
for her business and got Rs 1.60 lakh loan from the Bank of 
India and expanded her existing business with a big stall of 
fast food -“LAI BHARI BHEL CENTER” Before training, she was 
earning Rs500 per day, but after training she started earning Rs 
3,000 to Rs 5,000 rupees daily.

Success stories 

How BOI made a difference

14 World economic forum
^ indicates share of candidates settled out of total candidates trained 
* indicates share of credit linkage to total self employed candidates

Note: The BOI sponsored RSETI



57

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

Note: Priority sector lending (PSL) accounted for about three-fourths 
of the education loan portfolio in the retail segment

Asha Malviya, Madhya Pradesh

Asha wanted to support her family financially  and so she has 
joined BOI training program under RSETI for employment.

From RSETI Bank Sakhi training she learned competencies 
and skills like effective communication, goal orientation & 
time management. Asha got financial support as SHG loan/
Mukhyamnatri Swarojgar Yojna, through which she started her 
own CSC(Common service center). She managed to start 
an enterprise with her own funds of Rs 35,000 and  got finical 
support of Rs 25,000 from National Rural Livelihood Mission. 
RSETI has empowered Asha to transition from dependency to 
entrepreneurship. She now actively contributes to her household 
income and fulfills the financial needs of her family.

1 Lakh 
Lives 

touched

780 
Lives 

touched

As on FY24

Rs 3470 Cr  
Outstanding  

loans

Rs 696 Cr  
Outstanding  

loans

Education loans 
under retail

MSME lending - 
education sector 

Investing in education to shape tomorrow's talent

Equipping employees to be industry-ready

We operate seven training institutes, ensuring employees 
receive essential education and training to stay updated with the 
requirements across industry. 

We have collaborations with institutions such as National Institute of 
Bank Management, Pune; Indian Institute of Banking and Finance, 
Pune; College of Agricultural Banking, Pune; Administrative Staff 
College of India, Hyderabad; Manipal Global, Bengaluru; and 
International Management Institute, New Delhi to bolster the skills 
and capabilities of our staff.

Figure 21: Percentage of employees trained on skills and safety

49%
37%

20%

85%

44% 47%

Source: CII Reports, 20225

Youth Empowerment through Financial Literacy

Financial Literacy and credit Counselling Centres (FLCC) / FLCs are 
established as per Reserve Bank of India guidelines at Rural and 
Urban Centres at district locations where Bank is having Lead Bank 
responsibility. 

Our 51 FLCs are functional in all 51 Lead districts. We aim to help 
more people understand finances, which can empower young people 
to make informed choices for their financial well-being.

The FLCs in addition to imparting training also undertake remedial 
counselling on case-to-case basis for the distressed borrowers, 
preventive counselling through media, workshops and seminars Total 
18.67 Lakh people were given counselling in fiscal 2024.

2019 2020 2021 2022 2023 2024

Covid 19 
impact on 
training 
and skill 

programme 

Sharp increase 
in 2022 due to 

training and skill 
programme for 

Finacle upgrade 
software
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30%

1%

0%

CSR has become increasingly significant in addressing social 
challenges, fostering sustainable development and building a 
better society.

In line with government regulations, companies are mandated to 
allocate 2% of their profits towards CSR activities. During fiscal 
2022, 19,043 companies collectively contributed Rs 26,279 crore 
to CSR initiatives15.

Bank of India was established under the Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970, and is not 
subject to the Companies Act, 2013. Hence, we do not have a 
mandate to allocate 2% of profits. However, we remain dedicated 
to supporting environmental and social enrichment through CSR 
initiatives on a sustainable basis. 

BOI’s commitment to CSR: Driving change
We allocated Rs 8 crore for CSR initiatives in fiscal 2024, of which Rs 
7.07 crore was spent. Our dedication to social welfare is demonstrated 
through its array of programmes under its CSR initiative. 

Figure 22: Category-wise CSR spends share for fiscal 2024

Corporate social responsibility in action

Scaling up centres for 
financial literacy (CFL)

Beti Bachao Beti 
Padhao Abhiyan

Fund for completion 
of RSETI Kannauj

Supporting physically 
challenged

Basic education skill 
development training

Swachh bharat 
abhiyan 

Promoting 
renewable energy

Supporting nari 
shakti

Protection of 
national heritage, 

art and culture

Welfare of armed 
forces veterans, war 

widows and their 
dependents

Ensuring 
environmental 

sustainability and 
ecological balance

Health & family 
welfare including 

social welfare
28%

15%

9%

4%

4%

4%

3%

2%

1%

15 National CSR portal

The Star Angel Scheme is a notable programme, supporting the 
Beti Bachao Beti Padhao Abhiyan. 

CSR initiatives in fiscal 2024

8,500 + 
scholarship given 
under star angel 

scheme

~Rs 103 Lakh  
Amount of 

scholarship given 
under star angel 

scheme

Financial Assistance though CSR for procurement of whe
elchairs,Stretchers,Watercooler,Patient beds to PGIMER, 
Chandigarh

Rs 4.11 Lakh for purchase of Wheelchairs, Strechers, Water 
Cooler, Patient Beds for PGIMER Hospital Chandigarh. The 
aforesaid CSR activity falls under category of “Health and Family 
Welfare including Social welfare”.

Beti Bachao Beti Padhao is government initiative to prevent 
gender-based sex-selective elimination, safeguarding girls and 
fostering the education and participation of female children. 
We adopt five girl children per rural branch, providing them with 
extended financial support of Rs 1200 per girl child per annum for 
educational expenses from standard I up to graduation.
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Financial Assistance through CSR to The Spastics Society 
of Tamil Nadu (SPASTN) for rehabilitation, special education 
and vocational training for skill development of differently 
abled children, under Chennai Zone, NBG-South I

SPASTN provides extensive rehabilitation including neuro-
developmental therapy, hydrotherapy, speech & language therapy 
and sensory integration. They also run a community-based 
rehabilitation of children with special needs in Tiruvallur District.

Rs 5 Lakh for CSR Support to Spastics Society of Tamil Nadu 
(SPASTN) for rehabilitation, special education and vocational 
training for skill development of differently abled children. 

Financial Assistance through CSR for procurement of 
necessary items for Sahara Vridhashram, Patna

Rs 1 lakh for purchase of water cooler, LED television, vaccum 
cleaner, 35 men's T-shirts, 55 ladies nighties and 250 kgs of 
foodgrains. The aforesaid CSR activity falls under category of 
"Health and family welfare including social welfare"

Financial Assistance through CSR for procurement of Three 
sets of Desktop Computers for Dhanamma Devi Devasthan 
trust Kolhapur

Rs1 Lakh for purchase of Three Sets of Desktop Computers for 
Dhanamma Devi Devasthan Trust, Guddapur.in Kolhapur District. 
The aforesaid CSR activity falls under category of “Social Welfare”.

Financial Assistance through CSR to Vision Foundation of 
India (VFI)for Free Eye Surgery Camp Mumbai

BOI has provided 9 lakh Rs for 360 eye surgeries, with Rs 2500/- 
for each surgery, to the Foundation of India. for carrying out free 
eye checkup and Cataract surgeries of the marginalized strata 
of the society. The aforesaid CSR activity falls under category of 
“Health and Family Welfare including Social Welfare.

Financial Assistance though CSR for procurement of 
Ambulance to Sansthan Shri Deo Ganapatipule Devasthan

In collaboration with Bank of India, Sansthan Shri Deo 
Ganapatipule Devasthan offers a free ambulance service to those 
in need. BOI allocated Rs20 Lakh - to provide one ambulance 
to Sansthan Shri Deo Ganapatipule Devasthan, Ganapatipule, 
Maharashtra. This CSR initiative falls under the category of 
"Health and Family Welfare, including Social Welfare".

Financial Assistance 
through CSR for 
procurement of 200 
ceiling fans to Police 
Line Dhanbad
Financial Assistance 
through CSR for 
procurement of 200 
ceiling fans to Police 
Line Dhanbad
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Financial Assistance through CSR to Aatmaja Foundation 
working for education of girls from under privilege 
background under NBG-West II
Aatmaja Foundation, a Non-profit organization committed to 
enabling bright young girls from disadvantaged backgrounds to 
become successful professionals. They seek support for 15 girls 
(with average spend on each girl being 40,000) i.e. Rs6 lakhs. The 
project name is “Udaan” and the expenses are incurred for School/
College fees, Books, Extra coaching, mentoring, counselling, 
training and administrative expenses related to supporting these 
initiatives. 
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Industrialisation and the resultant global warming have irreversibly 
damaged the environment. The change in climate is rapidly 
reshaping our lifestyle and work patterns, compelling organisations 
to reassess their strategies and undergo business transformation. 
Urgent actions are needed to mitigate the impact of human activities 
on climate and enhance resilience to global warming. 

According to the Union Ministry of Environment16, India has reduced 
its emissions intensity relative to GDP by 33% between 2005 and 
2019, meeting the original Nationally Determined Contributions 
(NDC) target for 2030, 11 years ahead of schedule. The country 
has set a target to achieve net zero emissions by 2070.

BOI’s environmental commitment: Empowering the eco warriors   
We have a Chief General Manager (CGM)/General Manager (GM) 
level ESG committee for oversight on the Bank’s initiative in ESG 
as well on Climate Risk. We also have a Board Approved ESG 
Policy which spells out the role of management in assessing and 
managing climate related risks.

Our eco-conscious practices are proof of our commitment to 
environmental sustainability.

Figure 23: Scope 1 and 2 emissions during the fourth quarter of 
fiscal 2024

Supporting an environmentally sustainable future

16 India at COP-28: Highlights of 28th Conference of Parties. Dec 2023

442mt

The fuel bill amount 
is being used and 

converted to  
fuel equivalent  

of liters

electricity bill 
amount is being 

converted into units 
of electricity

Emission per 
employee during the 

quarter

0.4221,175mt

Scope 1  
emissions

Scope 2  
emissions

Scope 1 and  
Scope 2 

(Co2 Emission 
Equivalent in 
metric tonne)

Metric Tonne/ 
Employee

We are taking proactive measures to reduce our scope 1 and 2 
emissions. Here are some of the steps we have taken. We have 
financed solar rooftop panels and electric vehicles in the retail 
loan segment. We have also financially assisted renewable energy 
companies in corporate loans vertical. 

We have underwritten loans in the Bio Gas, Solar & wind energy 
generation & distribution, the total outstanding across renewables 
portfolio is Rs 2505 Cr as on fiscal year 2024.

Figure 24: BOI green financing in Corporate segment in fiscal 2024

32

Rs 34 Cr l Solar

Rs 1973 Cr l Green energy

Rs 28 Cr l Hydro

Rs 246 Cr l Renewable energy

20

2

Corporate

Lives touched Loan Outstanding

3

We have invested in green bonds totalling  
Rs 837 crore in FY24

Renewable energy (As on FY24)

Lives touched

135

Loan Outstanding

Rs 48 Cr

Table 2: Green financing in MSME

Note: MSME renewable energy category represents loan outstanding 
under Star energy saver scheme which was launched in December 
2023



62

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

E-Vehicle (As on FY24)

E-Vehicle

Lives  
touched 1,314

Loan 
Outstanding Rs 23 Cr

Solar rooftop (As on FY24)

Solar rooftop financing

Lives  
touched 235

Loan 
Outstanding Rs 118 Cr

Compressed Biogas (As on FY24)

Compressed Biogas

Loan 
Outstanding Rs 15 Cr

Agriculture Biotechnology (As on FY24)

Agriculture 
Biotechnology

Loan 
Outstanding Rs 27 Cr

Table 3: Green financing in retail

Table 4: Green financing in agriculture

We have conducted physical risk scoring for all borrowers based 
on their locations and transition risk scoring for industries based 
on their GHG emissions. These scores were then compared with 
our corporate portfolio to identify the most vulnerable accounts in 
each sector.

Table 5: Green workspace

Commitment to effective governance practices

Defined the business 
continuity plan for 

seamless transition 
in unexpected 
circumstances. 

BOI  
governance 

practices

Policy for the 
prevention of 

sexual harassment 
of women and 
whistle-blower 
policy in the 
workplace

Culture of integrity 
& honesty is 

nurtured through 
strong ethical 

codes

Cyber security & fraud 
risk management is 

the top priority

Key initiatives for our Green workspace include

Green building certification 
BOI has Green Building certificate for Head office 
“Star House 2”. The building is having well-sealed 
duct systems, sealed combustion gas appliances, 
bathroom and kitchen exhaust fans, and a 
balanced / positive pressure ventilation system. 

Solar Panel installation 
The bank has installed solar panels to produce 
electricity in various facilities. Six BOI facilities 
have been equipped with solar panels while 
another 25 facilities in process to get installed.

Restrictions on use of single use plastic 
The bank has restricted the use of single-use 
plastic in office premises. To create awareness, all 
plastic items like pet bottles and other hard plastic 
are collected and displayed on office premises. 
Later, the same is sent for recycling to a Govt-
authorized recycling center.

Segregation of wet and dry waste 
BOI segregates its wet and dry waste at source 
(residential and commercial) complexes. The dry 
waste is segregated further and recycled or sold.

7.7 lakhs lives reached through digital loan facility

In the fiscal year 2024, we sanctioned Rs15,516 Cr through digitally 
opened loan accounts via E-Portal, resulting in saving nearly 1.13 
crores of pages. This contributed to reducing approximately 50 
metric tons of carbon emissions.
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The digital revolution has emerged as a transformative force in 
India's dynamic financial landscape, reshaping operations for 
financial institutions. A surge in digital adoption, driven by initiatives 
such as Digital India and a push for a cashless economy, is evident. 
The percentage of 4G and 5G subscribers has increased from 79% 
in FY19 to 91% in FY23, this penetration has enabled the mobile 
banking, digital wallets, and online lending platforms to thrive while 
catering to the diverse users in urban and rural areas.

Figure 25: Consumers shifting to faster 5G technology

Figure 27: BOI total UPI transactions

Riding the digital revolution

FY17 FY21FY19 FY23FY18 FY22FY20 FY24 FY25

2G & 3G Subscribers 4G Subscribers 5G Subscribers

Source: TRAI, Crisil MI&A Research

On the back of this improved digital infrastructure, payments in India have 
witnessed remarkable growth in the number of transactions done digitally.

Figure 26: Number of UPI transactions in India over FY13-2417

FY13 
Rs 162 
crore 

FY24  
Rs 13,116 

crore
81x

Digital lending gaining currency

As per the latest available figures on digital lending from the 
Reserve Bank of India, digital disbursements have surged 12x 
between fiscals 2017 and 2020. Private sector banks and non-
banking finance companies dominate the digital lending ecosystem 
with 85%; public sector banks have also increased their share 
significantly from 0.3% to 13.1% between fiscals 2017 and 2020.

BOI’s digital drive: Transformation bytes 
UPI has been an important part of our digital transformation journey 
with the number of transactions (in volume terms) increasing 2.4x 
to 607 crores in between fiscals 2022 and 2024.

17 National Payments Corporation of India
18 Total Gold Loans

We have set up a digital lending department which provides loans 
for the MSMEs, agriculture and retail segments via an e-platform. 

Driven by this platform, which allows both web-enabled and branch-
assisted channels, we have added 7.7 lakh accounts. These 
represent a sanction amount of ~Rs 15,500 crore in fiscal 2024.

FY22

4.94

258

FY23

7.78

432

FY24

10.65

607

Value (crore) Volume (Rs lakh crore)

Loans Key products Number of 
accounts

% of Total 
Accounts

Launch of branch-
assisted services

Launch of  
web-enabled services Milestones

MSME 
(Mudra)

Shishu 13510 1.7% 2QFY23 3QFY23 End-to-end digital in Shishu 
(existing to bank customer); 

disbursement time reduced from 7 
days to 10 minutes

Kishore 62592 8.1% 3QFY23 2QFY24

Tarun 27895 3.6% 3QFY23 2QFY24

Agriculture KCC-Crop 61564 8.0% 3QFY23 2QFY24 Online retrieval of land records 
and crop reports – KCC pilot in MP

Retail

Personal 8346 1.1% 2QFY23 4QFY23

Recent addition of pensioner loan 
to web-platform

Pensioner 640 0.1% 2QFY23 1QFY24

Vehicle 8537 1.1% 3QFY23 Not Enabled

Home 457 0.1% 3QFY24 Not Enabled

Gold18 584586 75.6% 2QFY23 2QFY23 Moving to phygital

Table 6: Digitalised product portfolio of our bank for fiscal 2024
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MSMEs (Mudra)

10 Minutes

Shishu loans for Existing To Bank 
(ETB) users processed faster 
than Kishore and Tarun loans via 
web journey option, as on-site 
verification is waived off leading to 
disbursement within 10 minutes.

1-2 Days

For Kishore and Tarun, the 
documentation process takes 
15-20 minutes for existing users; 
additional time is taken for site 
visits. The timeframe for New To 
Bank (NTB) users is 1-2 days. This 
entire process would take ~7 days 
in the manual mode for all the three 
products under Mudra previously.

Figure 28: Faster credit delivery across segments on the back of digital initiatives

Some of our digital initiatives

One of our key initiatives has been the BOI Mobile Omni Neo App. 
Equipped with 300+ features, it acts as a one stop solution for all 
banking, investment, and payment needs. Users can make end to 
end digital account openings for SB, FD, PPF, etc. and can invest 
in Sovereign Gold Bonds, Mutual Funds and insurance products. It 
also gives a simplified view of transactions and mandates.

Agriculture 
Loans

15 Minutes

KCC’s pilot project in Madhya 
Pradesh digitalised the collection 
of land records and crop reports 
reducing the loan disbursement 
time for crop loans to 15 minutes 
from 1-2 days earlier.

Gold Loans

KCC’s pilot project in Madhya Pradesh digitalised 
the collection of land records and crop reports 
reducing the loan disbursement time for crop 
loans to 15 minutes from 1-2 days earlier.

The loan amount displayed is tentative and a 
branch visit is required to get the gold evaluated 
by professional appraisers 

We have also made major upgrades to our digital infrastructure 
by adding a new state of the art data centre, upgrading Intra-
bank networks and investing in new technologies like Artificial 
Intelligence/Machine Learning/Generative AI to ensure a faster 
and more robust digital platform. Apart from this, WhatsApp banking 
is now possible making the user experience more convenient 
and a portal for merchants acting as a one stop solution for all 
corporates.
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A survey by the Reserve Bank of India revealed an increase in 
the number of branches and subsidiaries of Indian banks operating 
abroad. From 517 in fiscal 201719, the number surged to 531 by 
fiscal 202320. This indicates a gradual expansion of domestic banks 
into various international markets, thereby enhancing cross-border 
banking experience of customers and gaining a global clientele.

The branches and subsidiaries operating abroad have witnessed 
a steady increase in credit extension, which logged a ~3% CAGR 
between fiscals 2017 and 2023. In fiscal 2023, the credit extended 
reached approximately Rs 10,942 billion.

BOI’s global operations: Expanding footprint
As of March 2024, we have a presence in 15 countries across five 
continents and 47 foreign offices.

Foreign operations which contributed 15% to our global business 
mix (advances and deposits), reached close to Rs 2 lakh crore, 
highlighting the significant role they play in our overall operations.

Banking beyond borders

Overseas  
branches

For pharma/ healthcare/ 
hospitals in FY24

21

$5 M

Overseas 
subsidiaries

For education in 
FY24

4

$1.3 M

Overseas  
joint ventures

1

Our overseas branches, located in major global hubs, witnessed a 
5.5% on-year increase in deposits to Rs 108,203 crore as of fiscal 
2024.

Our global subsidiary

We have four global subsidiaries, one each in Indonesia, Tanzania, 
New Zealand and Uganda. The total gross advances to these 
subsidiaries amounted to around $418 million in fiscal 2024. 
These subsidiaries are committed to cater to diverse segments of 
society like:

Note: Total credit exposure of subsidiaries which have financed to 
these segments

Community engagement in New York

Our New York branch has set a $3 million working capital limit 
to Neighbourhood Housing Services of New York City, Inc. 
(NHSNYC). The support to NHSNYC through line of credit is covered 
under community development lending.

Neighbourhood Housing Services of New York City, Inc. (NHSNYC) 
is a non-profit corporation offering affordable loans, housing 
education and renovating rundown properties, thereby benefiting 
low-income individuals. 

The credit facility given to NHSNYC qualifies for loans granted under 
the Community Reinvestment Act (CRA), which is mandatory as per 
Federal Deposit Insurance Corporation (FDIC). We allocated CRA 
deposit placements worth $1 million during calendar 2024.

Moreover, our New York branch invests in Federal National Mortgage 
Association (FNMA) and Government National Mortgage Association 
(GNMA), channelling funds to housing for low and moderate-income 
groups. 

We also opened CD for four community development financial 
institutions. We offered grants to 17 community development 
organisations focusing on affordable housing, economic 
development and community services. 

Our New York branch conducts financial literacy seminars for 
students from low- and moderate-income groups, demonstrating 
its commitment to fostering positive change and economic 
empowerment in local communities.

Sustainability-linked financing by BOI Singapore

In fiscal 2024, BOI Singapore, our Singapore arm, financed three 
syndicated sustainability-linked loans totalling SGD 69 million. 

The first loan (SGD 15 million) was extended to financial holding 
company operating hotels and resorts in Southeast Asia. The 
loan's sustainability key performance indicators (KPIs) included 
a 66% reduction in greenhouse gas emissions and a 50% cut 
in waste to landfill by 2030 from 2022 baseline. Notably, the 
company diverted 23% of the waste generated to recycling in 2023. 
Its emissions per occupied room decreased 20% and water usage 
reduced 2.3%.

The second loan (SGD 34 million) supported a global pharmaceutical 
company. The KPIs included increasing the consumption of 
renewable energy, reduction in freshwater consumption and 
improvement in gender diversity in the workplace.  

The third (SGD 20 million) assisted a commercial bank in Africa. 
The KPIs increased renewable energy and diversity, especially 
increasing black women in senior roles.

Instances where our subsidiaries have made an impact

19 Reserve Bank of India's survey, 2018
20 Reserve Bank of India's survey, 2023
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he´yebOeve efJe®eej-efJeceMe& SJeb efJeMues<eCe 
1. JeweféekeÀ heefj¢M³e

 Je<e& 2023-24 ceW ogefve³ee Yej ceW Deee|LekeÀ ieefleefJeefOe³eeW ceW meceie´ lespeer osKeer 
ieF&~ ³en lespeer yeej-yeej PeìkesÀ ueieves Deewj Yet-jepeveereflekeÀ leveeJe Deewj 
YeewieesefuekeÀ-Deee|LekeÀ heeLe&keÌ³e ceW Je=ef× kesÀ yeeJepeto yeveer jner~ efvemmebosn Fve 
®egveewefle³eeW ves efJekeÀeme keÀer ieefle keÀes he´YeeefJele efkeÀ³ee uesefkeÀve mesJee #es$e Deewj 
efJeefvecee&Ce ceW yeæ{eslejer mes meb®eeefuele JeweféekeÀ DeLe&J³eJemLee ceW hegve: cepeyetle neskeÀj 
GYeejves keÀe mebkeÀuhe osKee ie³ee~ FmekeÀe heefjCeece ³en ngDee efkeÀ ceboer keÀer 
DeeMebkeÀeDeeW ceW keÀceer DeeF& Deewj cegêemHeÀerefle keÀe oyeeJe Oeerjs-Oeerjs keÀce ngDee~ 
ogefve³ee Yej ceW keWÀêer³e yeQkeÀeW Üeje DeheveeF& ieF& DeYetlehetJe& ceewefêkeÀ meKleer peejer jner 
keÌ³eeWefkeÀ cegêemHeÀerefle he´yebOeve meJeex®®e he´eLeefcekeÀlee yeveer jner, hejvleg veerefleiele ojeW 
keÀes DeheefjJee|lele jKee ie³ee~

 DeeF&SceSHeÀ ves Deheveer veJeervelece efJeée Deee|LekeÀ DeeGìuegkeÀ efjheesì& ( [yu³etF&Dees) 
ceW Devegceeve ueiee³ee nw efkeÀ 2024 ceW JeweféekeÀ Je=ef× 3.2… hej eqmLej jnsieer, pewmee 
efkeÀ 2023 ceW Leer Deewj Deeves Jeeues Je<eeX ceW Yeer Fmeer ieefle mes Je=ef× peejer jnves keÀer 
mebYeeJevee nw~ peneB SkeÀ Deesj GVele DeLe&J³eJemLeeDeeW ceW 2.7… keÀer Je=ef× ngF&, 
JeneR GYejles yeepeej Deewj efJekeÀemeMeerue DeLe&J³eJemLeeDeeW ceW 4.2… keÀer Je=ef× 
ngF&~ neueeBefkeÀ efJekeÀefmele osMeeW ceW ceebie ceW keÀceer, J³eeheej ceW keÀce]peesjer, DeeqmLej 
JeweféekeÀ efJeÊeer³e eqmLeefle³eeW kesÀ meeLe-meeLe keÀceesef[ìer keÀer keÀerceleeW ceW efiejeJeì kesÀ 
keÀejCe hetjs 2023 kesÀ oewjeve JeweféekeÀ J³eeheej kesÀ cetu³e ceW efiejeJeì DeeF& nw~ 
JeweféekeÀ cegêemHeÀerefle ceW 2023 ceW 6.8 he´efleMele mes 2024 ceW 5.9 he´efleMele leLee 
2025 ceW 4.5 he´efleMele lekeÀ keÀer ueieeleej efiejeJeì keÀe hetJee&vegceeve nw efpememes 
Je=ef× keÀer mebYeeJevee keÀes yeue efceuelee nw~  

2.  Iejsuet Deee|LekeÀ heefj¢M³e:

 Yet-jepeveereflekeÀ Deefveeq½eleleeDeeW kesÀ yeeJepeto, Yeejleer³e DeLe&J³eJemLee ves cepeyetle 
ye=no Deee|LekeÀ yegefve³eeoer eqmLeefle Deewj efJeÊeer³e eqmLejlee kesÀ yeue hej DeeMeeJeeo 
keÀe meb®eej efkeÀ³ee nw~ cepeyetle Iejsuet ceebie, ie´eceerCe ceebie ceW lespeer, cepeyetle efveJesMe, 
efvejblej efJeefvecee&Ce ieefle, cepeyetle yeQeEkeÀie #es$e, keÀce $eÝCeYeej Jeeuee keÀe@jheesjsì #es$e 
Deewj yesnlej GheYeesÊeÀe Deewj efveJesMekeÀ efJeéeeme ves Yeejle keÀer cepeyetle eqmLeefle ceW 
³eesieoeve efo³ee~

 jeä^er³e meebeqK³ekeÀer keÀe³ee&ue³e (SveSmeDees) kesÀ otmejs Deefie´ce DevegceeveeW kesÀ Devegmeej, 
Yeejleer³e DeLe&J³eJemLee ves efJeÊe Je<e& 2023-24 ceW 7.6… keÀer cepeyetle peer[erheer 
Je=ef× neefmeue keÀer, pees efJeÊe Je<e& 2022-23 ceW 7… keÀer Je=ef× oj mes DeefOekeÀ 
nw~ Fme he´keÀej Yeejle, JeweféekeÀ DeLe&J³eJemLee kesÀ veS efJekeÀeme Fbpeve kesÀ ªhe ceW 
GYeje, efpemeves meceie´ efJekeÀeme ieefleMeeruelee ceW ueieYeie 16… keÀe ³eesieoeve efo³ee 
Deewj 2023-24 ceW meYeer #es$eeW ceW J³eehekeÀ efJekeÀeme kesÀ meeLe ogefve³ee keÀer meyemes 
lespeer mes yeæ{leer he´cegKe DeLe&J³eJemLee yeve ie³ee~

 ke=Àef<e SJeb mebye× #es$e ceW mekeÀue cetu³e mebJeOe&ve ceW 0.7… keÀer Je=ef× ope& keÀer ieF&~ 
KejerHeÀ kesÀ oewjeve KeeÐeeVe Glheeove ceW efiejeJeì Deewj keÀce Je<ee& kesÀ keÀejCe ³en 
Je=ef× yeeefOele ngF&~

 megOeejeW Deewj yesnlej keÀejesyeejer YeeJeveeDeeW mes mecee|Lele cepeyetle efJeefvecee&Ce #es$e kesÀ 
yeue hej DeewÐeesefiekeÀ Glheeove ceW lespeer peejer jner~ DeewÐeesefiekeÀ #es$e ceW 2023-24 

ceW 8.3… keÀer Je=ef× ngF&, peyeefkeÀ efheíues meeue FmeceW 5.1… keÀer Je=ef× ngF& Leer~ 
8.5… keÀer Je=ef× kesÀ meeLe efJeefvecee&Ce, FmeceW meyemes cepeyetle Ghe#es$e kesÀ ªhe ceW 
GYeje~ otmejer Deesj 2023-24 ceW Keveve ceW 8.1… keÀer Je=ef× ope& keÀer ieF& Deewj 
efyepeueer Glheeove ceW 7.5… keÀer De®íer Je=ef× ope& keÀer ieF&~

 mesJee #es$e, Yeejleer³e DeLe&J³eJemLee keÀer jeræ{ yevee jne efpemeves peerJeerS Je=ef× ceW 
70… mes DeefOekeÀ keÀe ³eesieoeve efo³ee~ Fme #es$e ves cepeyetle DeeJeeme ceebie Üeje 
he´sefjle efvecee&Ce ieefleefJeefOe, ì^s[, nesìue, heefjJenve, meb®eej Deewj he´meejCe leLee 
efJeÊeer³e, efj³eue Smìsì Deewj hesMesJej mesJeeDeeW mes MeefÊeÀ heekeÀj Deheveer ieefle yeveeS 
jKeer~

 meerheerDeeF& Üeje ceeheer ieF& Kegoje cegêemHeÀerefle ceW efJeÊe Je<e& 2023-24 ceW 
GuuesKeveer³e efiejeJeì osKeer ieF&, pees keÀesefJe[-19 He´sÀceJeke&À kesÀ yeeo mes Deheves 
meyemes efve®eues mlej hej hengb®e ieF&~ meef¬eÀ³e ceewefêkeÀ veerefle Deewj mejkeÀej Üeje 
mekeÀejelcekeÀ keÀej&JeeF& pewmes efkeÀ hesì^esue, [erpeue Deewj Sueheerpeer keÀer keÀerceleeW ceW 
keÀceer ves cegêemHeÀerefle keÀes efve³ebef$ele keÀjves ceW ceoo keÀer~ ns[ueeFve cegêemHeÀerefle efJeÊe 
Je<e& 2022-23 ceW 6.7… mes IeìkeÀj efJeÊe Je<e& 2023-24 ceW 5.4… nes ieF&, 
pees cegêemHeÀerefle ue#³e {eb®es kesÀ Thejer Jenveer³elee kesÀ mlej kesÀ Yeerlej nw~ neueebefkeÀ 
keÀesj cegêemHeÀerefle Deheves efvecvelece mlej hej Dee ieF&, uesefkeÀve KeeÐe cegêemHeÀerefle 
G®®e mlej hej nw leLee ®egveewleer yeveer jner nw~

 JeweféekeÀ ceboer Deewj peejer Yet-jepeveereflekeÀ leveeJeeW kesÀ keÀejCe Yeejle kesÀ J³eeheeefjkeÀ 
efve³ee&le kesÀ meeLe-meeLe J³eeheeefjkeÀ Dee³eele ceW Yeer keÀceer DeeF& nw~ efJeosMeer J³eeheej 
ceW ceboer kesÀ keÀejCe Dee³eele keÀer leguevee ceW efve³ee&le ceW keÀce mebkegÀ®eve kesÀ keÀejCe 
efJeÊe Je<e& 2023-24 ceW J³eeheeefjkeÀ J³eeheej Ieeìe keÀce ngDee nw~ neueeBefkeÀ, iewj-
hesì^esefue³ece Deewj iewj-jlve Deewj DeeYet<eCe J³eeheeefjkeÀ efve³ee&le ves cepeyetle Jeehemeer 
efoKeeF& nw Deewj mee@HeÌìJes³ej efve³ee&le Deewj J³eeJemeeef³ekeÀ mesJee efve³ee&le ceW Je=ef× kesÀ 
keÀejCe efJeÊe Je<e& 2023-24 ceW mesJee efve³ee&le ceW meyemes les]pe ieefle mes Je=ef× ngF& 
nw~ Fmemes efJeÊe Je<e& 2024 kesÀ henues veew cenerveeW ceW Yeejle kesÀ ®eeuet Keelee Ieeìs 
(meerS[er) ceW megOeej ngDee nw~ Fme megOeej ceW Meg× mesJee he´eeqhle³eeW ceW Je=ef× Deewj 
DeeJekeÀ he´s<eCe ceW Je=ef× keÀe Yeer ³eesieoeve nw~ efJeefYeVe Deblejjeä^er³e SpeWefme³eeW Deewj 
DeejyeerDeeF& keÀes Gcceero nw efkeÀ Deeves Jeeues mece³e ceW efJeÊe Je<e& 2023-24 kesÀ 
efueS meerS[er hej peer[erheer Devegheele 1… mes keÀce nes peeSiee~

 Yeejle kesÀ cepeyetle Deee|LekeÀ he´oMe&ve, DevegketÀue keÀejesyeejer ceenewue Deewj cepeyetle 
J³eehekeÀ Deee|LekeÀ yegefve³eeoer eqmLeefle ves efJeÊe Je<e& 2023-24 ceW GuuesKeveer³e hetbpeer 
he´Jeen keÀes ieefle oer~ efJeÊe Je<e& 2023-24 kesÀ oewjeve Meg× efJeosMeer heesì&HeÀesefue³ees 
efveJesMe (SHeÀheerDeeF&) 41 Dejye DecesefjkeÀer [e@uej Lee, peyeefkeÀ efheíues oes Je<eeX ceW 
Meg× yeefnJee&n ngDee Lee~ efJeÊe Je<e& 2014-15 kesÀ yeeo SHeÀheerDeeF& he´Jeen keÀe 
³en otmeje G®®elece mlej nw~ efJeÊe Je<e& 2023-24 kesÀ oewjeve GYejles yeepeej 
he´efleYeeefie³eeW kesÀ ceO³e Yeejle keÀes meyemes DeefOekeÀ FeqkeÌJeìer he´Jeen he´ehle ngDee~ 
neueebefkeÀ, hetBpeer he´l³eeJele&ve ceW Je=ef× kesÀ keÀejCe efJeÊe Je<e& 2023-24 kesÀ henues 
ome cenerveeW ceW Meg× efJeosMeer he´l³e#e efveJesMe (SHeÀ[erDeeF&),  efheíues meeue kesÀ 36.8 
Dejye DecesefjkeÀer [e@uej mes keÀce neskeÀj 25.5 Dejye DecesefjkeÀer [e@uej nes ie³ee~ 
29 cee®e&, 2024 lekeÀ Yeejle keÀe efJeosMeer cegêe Yeb[ej 645.6 Dejye DecesefjkeÀer 
[e@uej kesÀ meJe&keÀeefuekeÀ G®®e mlej hej hengb®e ie³ee, pees 11 cenerves kesÀ Devegceeefvele 
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J³eeheeefjkeÀ Dee³eele Deewj kegÀue efJeosMeer $eÝCe kesÀ 100 he´efleMele mes DeefOekeÀ keÀes 
keÀJej keÀjves kesÀ efueS he³ee&hle nw~

 jepekeÀes<eer³e cees®ex hej, J³e³e keÀes ³egefÊeÀmebiele keÀjves Deewj jepekeÀes<eer³e cepeyetleer 
kesÀ ¢eqäkeÀesCe mes  efJeÊe Je<e& 2023-24 GuuesKeveer³e jne~ Devegheeueve ceW Je=ef×, 
G®®elej Deefie´ce keÀj mebie´n Deewj keÀj DeeOeej kesÀ efJemleej kesÀ keÀejCe, he´l³e#e 
keÀj mebie´n ceW oesnjs DebkeÀeW keÀer cepeyetle Je=ef× ngF&, pees Dehe´wue-HeÀjJejer 2023-24 
kesÀ oewjeve 21.6… yeæ{e, peyeefkeÀ Dee³ekeÀj Deewj keÀe@jheesjsì keÀj mebie´n ¬eÀceMeë 
25.8… Deewj 17.3… yeæ{e~ Jemleg Deewj mesJee keÀj mebie´n Deewj meercee MegukeÀ 
jepemJe kesÀ keÀejCe Dehe´l³e#e keÀj mebie´n ceW 4.8… keÀer Je=ef× ope& keÀer ieF&~ mekeÀue 
jepekeÀes<eer³e Ieeìe, efJeÊe Je<e& 23 ceW mekeÀue Iejsuet Glheeo kesÀ 6.4… mes megOejkeÀj 
efJeÊe Je<e& 24 ceW mekeÀue Iejsuet Glheeo keÀe 5.9… nes ie³ee (mebMeesefOele DevegceeveeW kesÀ 
Devegmeej)~

3. yeQeEkeÀie Deewj efJeÊeer³e #es$e ceW he´ieefle:

 efJeÊe Je<e& 23-24 ceW Yeejle kesÀ lespeer mes yeæ{les Deee|LekeÀ heefj¢M³e keÀes eqmLej, 
meg¢æ{ Deewj he³ee&hle ªhe mes hetbpeerke=Àle yeQeEkeÀie #es$e Deewj Dehes#eeke=Àle eqmLej Iejsuet 
efJeÊeer³e yeepeejeW keÀe meceLe&ve he´ehle Lee~ yeQeEkeÀie he´Ceeueer ves peceejeefMe efJemleej keÀer 
leguevee ceW DeefOekeÀ $eÝCe Je=ef× osKeer~ peneB SkeÀ Deesj efJeÊe Je<e& 23 ceW Deefie´ceeW ceW 
15… keÀer leguevee ceW 20.18… keÀer Je=ef× ngF&, JeneR peceejeefMe ceW efJeÊe Je<e& 23 
kesÀ oewjeve 9.6… keÀer leguevee ceW 13.48… keÀer Je=ef× oj jner pees $eÝCe Je=ef×  
keÀer leguevee ceW efheíæ[ ieF& nw~ mekeÀejelcekeÀ J³eeJemeeef³ekeÀ ¢eqäkeÀesCe, Deee|LekeÀ 
ieefleefJeefOe ceW megOeej Deewj yeæ[s yeQkeÀeW kesÀ efJeue³e ves $eÝCe Je=ef× keÀes yeæ{e³ee~ FmekesÀ 
DeueeJee meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ, 2023-24 ceW meYeer Devegmetef®ele JeeefCeeqp³ekeÀ 
yeQkeÀeW (Smemeeryeer) Üeje efoS peeves Jeeues efve³eefcele $eÝCe kesÀ he´cegKe ®eeuekeÀ yeves jns~ 
ke=Àef<e SJeb mebye× #es$e keÀes $eÝCe ceW HeÀjJejer 2024 ceW 20.1… keÀer Je=ef× ope& keÀer 
ieF&, pees efheíues Je<e& 15.0… Leer~ DeewÐeesefiekeÀ #es$e keÀes $eÝCe ceW Je=ef× efheíues Je<e& 
kesÀ 6.8… mes HeÀjJejer 2024 ceW 8.6… kesÀ mlej hej hengb®e ieF&~ mesJee #es$e keÀes 
$eÝCe ceW SkeÀ Je<e& henues 20.5… keÀer leguevee ceW HeÀjJejer 2024 ceW 21.2… keÀer 
cepeyetle Jeehemeer Jeeueer Je=ef× neefmeue ngF&~ neueebefkeÀ G®®e $eÝCe pecee Devegheele Deewj 
yeQkeÀeW kesÀ yeer®e yeæ{leer he´eflemheOee& kesÀ heefj¢M³e ceW, keÀce ueeiele Jeeueer peceejeefMe 
pegìevee SkeÀ yeæ[er ®egveewleer yeveer ngF& nw~

 yeQeEkeÀie #es$e ves G®®e y³eepe ojeW kesÀ oewj ceW Meg× y³eepe Dee³e ceW Je=ef×, $eÝCe ueeiele 
ceW keÀceer Deewj Deeeqmle³eeW hej he´efleHeÀue Deewj FeqkeÌJeìer hej he´efleHeÀue pewmes yesnlej 
o#elee DevegheeleeW kesÀ keÀejCe cepeyetle ueeYehe´olee kesÀ meeLe mJemLe leguevehe$e osKee~ 
hetjs yeQeEkeÀie GÐeesie ceW eqmuehespe hej efve³eb$eCe, yesnlej Deb[jjeFeEìie ceevekeÀeW Deewj 
peerSveheerS Deewj SveSveheerS DevegheeleeW ceW ueieeleej efiejeJeì kesÀ meeLe, efJeÊe Je<e& 
2023-24 ceW yeQkeÀeW keÀer Deeeqmle iegCeJeÊee ceW keÀeHeÀer megOeej ngDee nw~

 cegêemHeÀerefle keÀer GcceeroeW keÀes efve³ebef$ele keÀjves kesÀ efueS DeejyeerDeeF& ves ceewefêkeÀ veerefle 
ceW mecee³eespeve kesÀ ©Ke keÀes Jeeheme uesvee peejer jKee Deewj jshees ojeW keÀes DeheefjJee|lele 
jKee~ efmelebyej 2023 kesÀ ceO³e ceW henueer yeej, meeæ{s ®eej meeue kesÀ Deblejeue kesÀ 
yeeo he´Ceeueer, ®eueefveefOe Ieeìs keÀer eqmLeefle ceW ®eueer ieF& Deewj efÜleer³e DeOe&Je<e& kesÀ 
oewjeve l³eewnejer ceebie Deewj jep³e ®egveeJeeW kesÀ keÀejCe yeæ{s ngS mejkeÀejer vekeÀoer Mes<e 
kesÀ ceÎsvepej Ieeìe peejer jne~ efJekeÀeme hej ve]pej jKeles ngS ®eueefveefOe keÀer eqmLeefle 

keÀes he´YeeJeer {bie mes he´yebefOele keÀjves kesÀ efueS, Deej.yeer.DeeF& ves efÜleer³e DeOe&Je<e& ceW 
®eueefveefOe keÀer keÀceer keÀes otj keÀjves Deewj DeLe&J³eJemLee kesÀ GlheeokeÀ #es$eeW keÀes 
he³ee&hle $eÝCe keÀer GheueyOelee megefveeq½ele keÀjves kesÀ meeLe-meeLe efJeÊeer³e eqmLejlee yeveeS 
jKeves kesÀ efueS efJeefYeVe heefjJele&veer³e oj jshees (JeerDeejDeej) heefj®eeueveeW kesÀ ceeO³ece 
mes ®eueefveefOe [eueer~ cee®e& kesÀ Deble ceW mejkeÀejer Ke®e& ceW Je=ef× kesÀ keÀejCe he´Ceeueer 
ceW ®eueefveefOe meg®eeª nes ieF& Deewj Meg× ®eueefveefOe mecee³eespeve megefJeOee (SueSSHeÀ) 
mes he´Jeen, HeÀjJejer 2024 ceW 1.78 ueeKe keÀjesæ[ ©he³es mes IeìkeÀj 0.29 ueeKe 
keÀjesæ[ ©he³es jn ie³ee~

 efJeÊe Je<e& 2024 keÀer henueer efleceener kesÀ oewjeve ns[ueeFve cegêemHeÀerefle ceW ueieeleej 
efiejeJeì, veerefleiele ojeW hej ³eLeeeqmLeefle leLee yesnlej ceevemetve hetJee&vegceeveeW kesÀ keÀejCe 
peer-meskeÀ ³eeru[ ceW Meg©Deele ceW vejceer DeeF&~ neueebefkeÀ, 2023-24 keÀer leermejer 
efleceener ceW ³eeru[ ceW Meg©Deele ceW cepeyetleer DeeF&, uesefkeÀve GmekesÀ yeeo keÀ®®es lesue 
keÀer keÀerceleeW ceW efiejeJeì, Gcceero mes keÀce Kegoje cegêemHeÀerefle Deewj he´cegKe JeweféekeÀ 
GYejles yeepeej met®ekeÀebkeÀ ceW Yeejleer³e mejkeÀejer yee@C[ keÀes Meeefceue keÀjves kesÀ 
he´mleeJe Deewj DecesefjkeÀer ³eeru[ ceW efiejeJeì kesÀ keÀejCe,  FmeceW vejceer DeeF&~ 10 
Je<eea³e yeW®eceeke&À ³eeru[ ceW efJeÊe Je<e& 24 keÀer leermejer efleceener ceW 7.20… mes 
efiejeJeì DeeF& Deewj ³en efJeÊe Je<e& 24 keÀer ®eewLeer efleceener ceW 7.07… nes ieF&~

 efJeÊeer³e eqmLejlee, cepeyetle Deee|LekeÀ DeeOeej Deewj efJeosMeer #es$e kesÀ eqmLej he´oMe&ve 
kesÀ keÀejCe efJeÊe Je<e& 2023-24 ceW ©he³ee-³etSme[er efJeefvece³e oj ceW efheíues Je<eeX 
keÀer leguevee ceW meyemes keÀce DeeqmLejlee osKeer ieF& Deewj ³en 82.00 mes 83.15 
©he³es he´efle ³etSme[er kesÀ yeer®e jner~ cepeyetle DecesefjkeÀer [e@uej Deewj G®®e DecesefjkeÀer 
ì^spejer ³eeru[ kesÀ yeeJepeto efJeÊe Je<e& 2023-24 ceW ©he³ee Deheves GYejles yeepeej 
he´efleYeeefie³eeW Deewj kegÀí GVele DeLe&J³eJemLeeDeeW keÀer leguevee ceW Dehes#eeke=Àle eqmLej 
Deewj meyemes keÀce DeeqmLej he´cegKe cegêeDeeW ceW jne~

 yeQeEkeÀie Deewj DeLe&J³eJemLee kesÀ ¢eqäkeÀesCe mes, mebkeÀìeW keÀe cegkeÀeyeuee keÀjves 
ceW me#ece Yeejle kesÀ efvecee&Ce keÀer efoMee ceW Je<e& 2023-24 GuuesKeveer³e jne 
Deewj FmeceW efJeÊeer³e eqmLejlee, peesefKece héyebOeve Deewj mebkeÀì keÀer lew³eejer, meg¢æ{  
keÀe@jheesjsì héMeemeve kesÀ meeLe-meeLe cepeyetle he³e&Jes#eCe Üeje mene³elee héehle SJeb 
eqmLeefle³eeW kesÀ Devegªhe {ueves Jeeues efJeefve³eceve keÀes yeæ{eJee osves kesÀ efueS efJeefve³eecekeÀ 
Deewj mejkeÀej Üeje GþeS ieS keÀF& keÀoce Meeefceue nQ~ mejkeÀej keÀe hé³eeme nw efkeÀ 
héke=Àefle, DeeOegefvekeÀ yegefve³eeoer {eb®es Deewj meYeer kesÀ efueS DeJemejeW kesÀ meeLe meecebpem³e 
mLeeefhele keÀjles ngS, 2047 lekeÀ efJekeÀefmele Yeejle kesÀ ¢eqäkeÀesCe keÀes meekeÀej keÀjves 
nsleg hetbpeeriele J³e³e keÀes yeæ{eJee efo³ee peeS Deewj meeJe&peefvekeÀ efvepeer Yeeieeroejer efJekeÀefmele 
keÀer peeS~ FmekesÀ DeueeJee, 2024-25 kesÀ Debleefjce keWÀêer³e yepeì ceW, mejkeÀej ves 
ªHeÀìe@he meesuejeFpesMeve, héOeeveceb$eer DeeJeeme ³eespevee (iéeceerCe) kesÀ Debleie&le 2 keÀjesæ[ 
IejeW keÀe DeefleefjÊeÀ keÀJejspe, mJe³eb mene³elee mecetneW keÀer ceoo mes ueKeheefle oerefo³eeW 
keÀer mebK³ee 2 keÀjesæ[ mes yeæ{keÀj 3 keÀjesæ[ keÀjves keÀe ue#³e, héOeeveceb$eer met#ce KeeÐe 
hémebmkeÀjCe GÐece keÀer Deewhe®eejerkeÀjCe ³eespevee (heerSceSHeÀSceF&) meefnle keÀF& Ghee³eeW keÀer 
Iees<eCee keÀer nw efpememes J³eehekeÀ DeeOeej hej Je=ef× Deewj meceeJesMeer efJekeÀeme keÀes yeæ{eJee 
efceuesiee~ FmeefueS Jele&ceeve heefj¢M³e ceW yeQkeÀ, DeLe&J³eJemLee ceW $eÝCe ®eeuekeÀ Fbpeve nesves 
kesÀ veeles efJeefYeVe #es$eeW ceW $eÝCe GheueyOelee yeæ{eves, efveJesMe keÀes yeæ{eJee osves Deewj FvekesÀ 
heefjCeecemJeªhe DeLe&J³eJemLee keÀer efJekeÀeme oj ceW lespeer ueeves kesÀ ceeO³ece mes cenlJehetCe& 
YetefcekeÀe efveYeeSiee~
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 Je<e& kesÀ oewjeve DeeJeeme $eÝCe mesieceWì ©. 51,737 keÀjesæ[ mes yeæ{keÀj  
©. 59,107 keÀjesæ[ nes ie³ee leLee GmeceW 14.25… keÀer Je=ef× o]pe& keÀer ieF&~ 
Je<e& kesÀ oewjeve Jeenve $eÝCe mesieceWì ©. 13,534 keÀjesæ[ mes yeæ{keÀj ©. 16,641 
keÀjesæ[ nes ie³ee leLee FmeceW 22.96… keÀer Je=ef× ope& keÀer ieF&~  

 nceejs heeme JesleveYeesieer ie´enkeÀeW, DeeJeeme $eÝCe, mebheefÊe hej $eÝCe (SueSheer) Deewj 
efMe#ee $eÝCe keÀe ueeYe Gþeves Jeeues ceewpetoe ie´enkeÀeW Deewj heWMeveYeesefie³eeW kesÀ efueS 
mìej megefJeOee SkeÌmehe´sme heme&veue ueesve veece mes SkeÀ J³eefÊeÀiele $eÝCe nw~ Fme 
J³eefÊeÀiele $eÝCe kesÀ meeLe, yeQkeÀ kesÀ J³eefÊeÀiele $eÝCe Keb[ ceW 40.93… keÀer Je=ef× 
ope& keÀer ieF&, pees ©. 6,909 keÀjesæ[ ³eLee 31/03/2023 mes yeæ{keÀj ©. 
9,737 keÀjesæ[ ³eLee 31/03/2024 nes ieF& nw~ 

 yeQkeÀ ves Jeenve $eÝCeeW kesÀ efueS cee©efle meg]pegefkeÀ, ìeìe ceesìme&, ceeEnêe SC[ ceeEnêe 
leLee efkeÀDee ceesìme& kesÀ meeLe ìeF&-Dehe J³eJemLee keÀer nw~ Fmeer he´keÀej, DeeJeeme 
$eÝCeeW kesÀ efueS Nobroker.com SJeb Prop Tiger kesÀ meeLe ìeF&-Dehe J³eJemLee 
keÀer nw~   

 heerSme³et/heerSmeF&/he´efleeqÿle keÀe@jheesjsìdme/mebmLeeDeeW kesÀ keÀce&®eeefj³eeW keÀes, 
efve³eesÊeÀeDeeW kesÀ meeLe ìeF&-Dehe J³eJemLee kesÀ lenle yeQkeÀ J³eefÊeÀiele $eÝCe Yeer 
GheueyOe keÀjelee nw~  

 DeeJeeme $eÝCe, Jeenve $eÝCe Deewj J³eefÊeÀiele $eÝCeeW kesÀ DeueeJee nce mebheefÊe hej 
$eÝCe Deewj efMe#ee $eÝCe Yeer GheueyOe keÀjeles nQ~ 

 Je<e& kesÀ oewjeve efjìsue $eÝCe pewmes J³eefÊeÀiele $eÝCe, Jeenve $eÝCe Deewj DeeJeeme $eÝCe 
kesÀ efueS SkeÀ ef[efpeìue ³ee$ee Megª keÀer ieF& nw~ 

4.  SceSmeSceF& (met#ce, ueIeg SJeb ceO³ece GÐece): 

 SceSmeSceF& #es$e Yeejleer³e DeLe&J³eJemLee keÀe DeeOeej nw leLee efvecve he´efle J³eefÊeÀ 
efveJesMe mes DeLe&J³eJemLee keÀer efJekeWÀêerke=Àle Je=ef× Üeje Dee³e Deewj jespeieej kesÀ me=peve 
ceW cenlJehetCe& YetefcekeÀe efveYeelee nw~ SceSmeSceF& #es$e keÀe ³eesieoeve jeä^ keÀer kegÀue 
peer[erheer ceW 33… Deewj kegÀue efve³ee&le ceW 50… nw~  

 ceskeÀ Fve Fbef[³ee, mìeì& Dehe Fbef[³ee, ef[efpeìue Fbef[³ee, DeelceefveYe&j Yeejle, ieefle 
MeefÊeÀ Deewj F&]pe efjHeÀe@ce& pewmes keÀe³e&¬eÀceeW hej O³eeve osves kesÀ keÀejCe yeQkeÀ mlej hej 
SceSmeSceF& $eÝCeeW ceW cenlJehetCe& yeoueeJe ngS nQ~ 

 SceSmeSceF& Keb[ kesÀ Debleie&le yeQkeÀ keÀe keÀe³e&efve<heeove efvecveevegmeej nw:-

mekeÀue SceSmeSceF& Deefie´ce (heer[yeu³etDees Je ³etDeejDeeF& keÀes íes[keÀj)

efJeJejCe cee®e&-23 efome-23 cee®e&-24 Je<e& oj 
Je<e& 
Je=ef×

Je<e& oj 
Je<e& Je=ef× 

(…)

mekeÀue SceSmeSceF& 70777 76600 77877 7100 10.03…

 efJeÊeer³e Je<e& 2023-24 keÀer efJeMes<eleeS@b :  

  efJeÊeer³e Je<e& kesÀ oewjeve 31 cee®e& 2024 lekeÀ ©. 24,580 keÀjesæ[ keÀer 
cebpetj meercee kesÀ meeLe 4,57,934 veS Keeles Keesues ieS~ Fve KeeleeW 
keÀer yekeÀe³ee jeefMe ©. 17,466 keÀjesæ[ nw~ 

keÀejesyeej meceer#eeë

1. mebmeeOeve mebie´nCe:

 efJeÊe Je<e& 2023-24 kesÀ oewjeve 7.03… keÀer Je<e&-oj-Je<e& Je=ef× keÀes ope& keÀjles 
ngS keÀemee ceW kegÀue ©. 17,223 keÀjesæ[ keÀer Je=ef× ngF& nw~ Fme DeJeefOe kesÀ oewjeve 
ye®ele peceejeefMe³eeW ceW Je<e& oj Je<e& 6.85… keÀer Je=ef× kesÀ meeLe ©.15,163 
keÀjesæ[ keÀer Je=ef× ngF& nw~ yeQkeÀ ves Je<e& oj Je<e& 8.31… keÀer Je=ef× kesÀ meeLe ©. 
2,560 keÀjesæ[ keÀer Je=ef× keÀjles ngS ®eeuet peceejeefMe³eeW ceW Leesæ[er G®®elej Je=ef× 
o]pe& keÀer ieF& nw~ yeQkeÀ keÀer ceer³eeoer pecee jeefMe³eeW ceW Je<e&-oj-Je<e& 14.27… keÀer 
Je=ef× kesÀ meeLe ©. 44,931 keÀjesæ[ keÀer Je=ef× ope& keÀer ieF& nw~ yeQkeÀ keÀer kegÀue 
pecee jeefMe³eeW ceW Je<e&-oj-Je<e& 11.05… keÀer Je=ef× kesÀ meeLe ©. 62,654 keÀjesæ[ 
keÀer Je=ef× ngF& nw~  

 nceejs ye®ele heesì&HeÀesefue³ees ceW kegÀue 38,007 veS S®eSveDeeF& ye®ele ie´enkeÀ peesæ[s 
ieS, efpevekeÀe he´efle Keelee Deewmele Mes<e ©. 5,00,000/- SJeb Gmemes DeefOekeÀ nw 
Deewj FmeceW Je<e&-oj-Je<e& 6.10… keÀer Je=ef× ngF& nw, efpememes yeQkeÀ kesÀ meceie´ ye®ele 
heesì&HeÀesefue³ees ceW ©. 5823 keÀjesæ[ keÀer DeefleefjÊeÀ Je=ef× ngF& nw~ 

 Fmeer he´keÀej, nceejs ®eeuet Keelee heesì&HeÀesefue³ees ceW kegÀue 3126 veS ®eeuet 
pecee S®eSveDeeF& ie´enkeÀ peesæ[s ieS, efpevekeÀe he´efle Keelee Deewmele Mes<e ©. 
2,00,000/- Deewj Gmemes DeefOekeÀ nw Deewj FmeceW  Je<e&-oj-Je<e& 2.47… keÀer 
Je=ef× ngF& nw, efpememes yeQkeÀ kesÀ meceie´ ®eeuet pecee heesì&HeÀesefue³ees ceW ©. 2948 
keÀjesæ[ keÀer DeefleefjÊeÀ Je=ef× ngF& nw~ 

 keÀemee hej Deheves efvejblej HeÀeskeÀme Deewj ie´enkeÀ DeefOeie´nCe hej peesj osves kesÀ meeLe, 
efJeÊe Je<e& 2023-24 kesÀ Deble ceW yeQkeÀ keÀe keÀemee Devegheele 43.21… jne~ 

2.   Deefie´ce :  

 yeQkeÀ keÀe JeweféekeÀ mekeÀue Deefie´ce, ³eLee 31.03.2023 kesÀ ©.5,15,852 keÀjesæ[ 
mes yeæ{keÀj ³eLee 31.03.2024 keÀes ©.5,85,595 keÀjesæ[ nes ie³ee nw pees Je<e&-
oj-Je<e& 13.52… keÀer Je=ef× keÀes oMee&lee nw~ mekeÀue Iejsuet $eÝCe ceW 14.08… keÀer 
meblegefuele Je=ef× ope& keÀer ie³eer~ ³en 31.03.2023 keÀes ©.4,31,637 keÀjesæ[ 
Lee pees yeæ{keÀj 31.03.2024 keÀes ©. 4,92,392 keÀjesæ[ nes ie³ee~ yeQkeÀ keÀe 
mekeÀue keÀe@heexjsì $eÝCe 31.03.2023 keÀes 1,94,100 keÀjesæ[ ©he³es mes yeæ{keÀj 
31.03.2024 keÀes 2,17,915 keÀjesæ[ ©he³es nes ie³ee, pees Je<e&-oj-Je<e& DeeOeej 
hej 12.27… keÀer Je=ef× oMee&lee nw~ 

 yeQkeÀ 9 ye=no keÀe@heexjsì MeeKeeDeeW Deewj SpeerSce/meerSce keÀer DeO³e#elee Jeeueer 
Dev³e yeæ[er MeeKeeDeeW kesÀ ceeO³ece mes keÀe@heexjsì/efce[ keÀe@heexjsì keÀer efJeMes<e 
DeeJeM³ekeÀleeDeeW keÀes hetje keÀjlee nw~ FmekesÀ DeueeJee 18 MeeKeeDeeW keÀer hen®eeve 
he´cegKe MenjeW ceW GYejles keÀe@heexjsì ¬esÀef[ì MeeKeeDeeW (F&meermeeryeer) kesÀ ªhe ceW keÀer 
ieF& nw~ ’ef[efpeìue DeLe&J³eJemLee“ keÀer DeJeOeejCee kesÀ meeLe Kego keÀes peesæ[les 
ngS, yeQkeÀ ves FueskeÌì^e@efvekeÀ yeQkeÀ ieejbìer (F&yeerpeer) peejer keÀjvee Megª keÀj efo³ee nw~  

3.  efjìsue:   

 efJeÊe Je<e& 2023-24 kesÀ oewjeve kegÀue efjìsue $eÝCe Keb[ ceW 18.12… Deewj 
³eespeveeye× efjìsue ceW 17.67… keÀer Je=ef× ngF&~ Je<e& kesÀ oewjeve nceves DeeJeeme 
$eÝCeeW Deewj Jeenve $eÝCeeW hej efJeMes<e O³eeve efo³ee nw~ 
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  cegêe $eÝCe- efJeÊeer³e Je<e& 23-24 kesÀ oewjeve, yeQkeÀ ves ©. 9121 keÀjesæ[ 
keÀer kegÀue cebpetj jeefMe hej ©. 8580 keÀjesæ[ keÀe mebefJelejCe efkeÀ³ee~  

  ìerDeejF&[erSme (TReDS)- yeQkeÀ ves ©. 4000 keÀjesæ[ keÀer yekeÀe³ee 
meercee heej keÀj ueer nw Deewj cee®e& 24 ceW ³en ©. 4142 keÀjesæ[ Lee~  

  SceSmeSceF& heesì&HeÀesefue³ees keÀe efJemleej keÀjves Deewj SceSmeSceF& $eÝCeeW kesÀ 
yeepeej ceW hewþ yeveeves kesÀ GÎsM³e mes SceSmeSceF& $eÝCeeW keÀer meese\meie kesÀ 
efueS efyepevesme meese\meie SmeesefMeSìdme (yeerSmeS) mebyebOeer veerefle Megª 
keÀer ieF& nw~ yeerSmeS ceekexÀì ceW nceejs efJemleeefjle Debie kesÀ ªhe ceW keÀe³e& 
keÀjWies Deewj ie´enkeÀ keÀes yeQkeÀ mes peesæ[Wies~ Fme veerefle Üeje MeeKeeDeeW/
SceSmeSceF&-³etmeer nsleg SceSmeSceF& keÀejesyeej ueer[ pevejsì keÀjves kesÀ efueS 
yeerSmeS keÀer efve³egefÊeÀ keÀer Devegceefle nesieer~ SceSmeSceF& keÀejesyeej pegìeves 
kesÀ efueS Deye lekeÀ 602 yeerSmeS keÀes hewveueerke=Àle efkeÀ³ee ie³ee nw~  

  SmeSceF&meermeer/³etmeer keÀe hegveie&þve: SmeSceF&meermeer SJeb ³etmeer keÀer mebK³ee 
yeæ{keÀj 116 nes ieF& nw Deewj ©.10 ueeKe Deewj Fmemes DeefOekeÀ kesÀ meYeer  
he´mleeJeeW keÀe kesÀvêer³eke=Àle he´mebmkeÀjCe megiecelee mes nes jne nw~  

  yeQkeÀ ves 3 mìeì&Dehe MeeKeeDeeW keÀer hen®eeve keÀer nw, pees mìeì&Dehe 
FkeÀesefmemìce keÀer peªjleeW keÀes hetje keÀjWieer~ 

  efJeYeeie keÀes SceSmeSceF& ceW meceie´ keÀe³e&efve<heeove kesÀ efueS he´efleeqÿle 
’mkeÀe@®e DeJee[& 2023“ he´ehle ngDee Lee~ 

5. ke=Àef<e efJeÊe: 

 he´eLeefcekeÀlee #es$e Deefie´ce :                     

 yeQkeÀ ie´eceerCe Deewj DeOe&-Menjer MeeKeeDeeW kesÀ Deheves vesìJeke&À kesÀ ceeO³ece mes 
he´eLeefcekeÀlee Deewj ke=Àef<e #es$eeW keÀes mesJee he´oeve keÀj jne nw~ yeQkeÀ ves he´eLeefcekeÀ 
he´ehle #es$e kesÀ Debleie&le ©. 1,83,459 keÀjesæ[ (cee®e& 24 kesÀ SSveyeermeer Deewmele 
keÀe 44.10…) keÀer yekeÀe³ee jeefMe kesÀ Meeveoej mlej keÀes he´ehle efkeÀ³ee nw~ FmeceW 
ke=Àef<e #es$e kesÀ Debleie&le ©. 84,445 keÀjesæ[ (cee®e& 24 kesÀ SSveyeermeer Deewmele 
keÀe 20.30…) nw~ efpemeceW mes ke=Àef<e kesÀ Debleie&le ueIeg SJeb meerceeble efkeÀmeeveeW keÀes 
©. 53,362 keÀjesæ[ (cee®e& 24 kesÀ SSveyeermeer Deewmele keÀe 12.83…) keÀe $eÝCe 
Meeefceue nw~ Sme.Sce.F& kesÀ Debleie&le ©. 75605 keÀjesæ[ keÀe $eÝCe efo³ee ie³ee nw 
efpemeceW Sce.Sme.Sce.F& met#ce #es$e ceW ©. 43128 keÀjesæ[ (cee®e& 24 kesÀ SSveyeermeer 
Deewmele keÀe 10.37…), efMe#ee ceW ©. 2,331 keÀjesæ[, DeeJeeme ceW ©. 21,015 
keÀjesæ[ leLee Dev³e he´eLeefcekeÀlee he´ehle #es$eeW keÀes $eÝCe keÀer ÞesCeer ceW ©. 12 keÀjesæ[ 
Meeefceue nw~ yeQkeÀ ves efJeÊeer³e Je<e& 2023-24 ceW he´eLeefcekeÀlee #es$e, Sme.SHeÀ leLee 
Sce.SHeÀ, Sce.Sme.Sce.F& - met#ce leLee keÀcepeesj JeieeX keÀes $eÝCe kesÀ Debleie&le, 
efJeefve³eecekeÀ DevegheeleeW keÀes he´ehle efkeÀ³ee nw~

(jeefMe keÀjesæ[ ceW)

ceo JeemleefJekeÀ 
yekeÀe³ee jeefMe 

cee®e& -23
(uesKeehejeref#ele)

JeemleefJekeÀ 
yekeÀe³ee jeefMe 
efomebyej -23

(uesKeehejeref#ele)

JeemleefJekeÀ 
yekeÀe³ee jeefMe 

cee®e& -24
(uesKeehejeref#ele)

Je<e&-oj-Je<e& Je=ef× 
(cee®e& 23/cee®e& 24)

S.Sve.yeer.
meer cee®e& 24 
efleceeefn³eeW 

keÀe … 

efJeefve³eece-
keÀer³e Dee-
JeM³ekeÀleeSB jeefMe …

SSveyeermeer 3,83,380 4,07,346 4,16,035
1) ke=Àef<e 72,379 80,351 84,445 12,066 16.67 20.30 18
2) ueIeg SJeb 
meerceeble efkeÀmeeve 

43,253 51,652 53,362 10,109 23.37 12.83 10

3) met#ce GÐece 43,137 45,497 43,128 -9 -0.02 10.37 7.5
he´eLeefcekeÀlee #es$e 1,64,445 1,77,877 1,83,459 19,014 11.56 44.10 40

 *  DeejDeeF&[erSHeÀ SJeb heerSmeSuemeer kesÀ yekeÀe³ee meefnle kegÀue ke=Àef<e SJeb 
he´eLeefcekeÀlee he´ehle #es$e~  

 ke=Àef<e kesÀ Debleie&le yeQkeÀ keÀer MeeKeeDeeW ves ©. 43,171 keÀjesæ[ mebefJeleefjle efkeÀS 
peyeefkeÀ efJeÊe Je<e& kesÀ oewjeve 2023-24 kesÀ oewjeve ueIeg SJeb meerceeble efkeÀmeeveeW keÀes 
kegÀue ©. 32,084 keÀjesæ[ mebefJeleefjle efkeÀS ieS~ Je<e& kesÀ oewjeve, yeQkeÀ ves ue®eerues 
ªhe mes $eÝCe Ghe³eesie kesÀ efueS ©. 3,645 keÀjesæ[ keÀer $eÝCe meercee kesÀ meeLe 1.55 
ueeKe kesÀmeermeer peejer efkeÀS nQ~ ³eLee cee®e& 2024, DeuhemebK³ekeÀ mecetneW keÀes yeQkeÀ 
keÀe $eÝCe SkeÌmehees]pej ©.15,865 keÀjesæ[ nw (he´eLeefcekeÀlee he´ehle #es$e keÀes $eÝCe keÀe 
8.65…)~ efoveebkeÀ 31.03.2024 keÀes keÀcepeesj JeieeX kesÀ Debleie&le yekeÀe³ee jeefMe 
©. 66,287 keÀjesæ[ (efJeJe 23-24 nsleg 15.93… nw)~ ³eLee 31.03.2024, 
KeeÐe SJeb ke=Àef<e GÐeesie keÀes yeQkeÀ keÀe efJeÊehees<eCe ©. 8,861 keÀjesæ[ nw~

 mJeCe& $eÝCe: mJeCe& $eÝCe ceW he´ieefleMeerue Je=ef× DeeOeej hej efJeÊeer³e Je<e& 2023-24 
kesÀ oewjeve ©. 5,387 keÀjesæ[ keÀer Je=ef× ope& keÀer ieF& Deewj ³en 31.03.2024 
keÀes © 27553 keÀjesæ[ nes ie³ee~ 

 mJe³eb mene³elee mecetn (SmeS®epeer) : ³eLee 31.03.2024 keÀes yeQkeÀ kesÀ heeme 
7.10 ueeKe mJe³eb mene³elee mecetneW (SmeS®epeer) keÀe ie´enkeÀ DeeOeej nw efpemeceW mes 
³eLee 31.03.2024 keÀes 3.28 ueeKe Sme.S®e.peer keÀes $eÝCe megefJeOee mes peesæ[e 
ie³ee nw leLee FmeceW mes 2.97 ueeKe ceefnuee Sme.S®e.peer nQ~ 

 jeä^er³e ie´eceerCe DeepeerefJekeÀe efceMeve (SveDeejSueSce) : ie´eceerCe #es$e kesÀ 
iejeryeeW kesÀ peerJeve mes iejeryeer Gvcetueve kesÀ efueS jeä^er³e ie´eceerCe DeepeerefJekeÀe efceMeve 
(SveDeejSueSce) SkeÀ cenlJehetCe& ³eespevee nw~ Je<e& kesÀ oewjeve yeQkeÀ ves Fme ³eespevee kesÀ 
Debleie&le 1.04 ueeKe SmeS®epeer keÀes ©. 6023.81 keÀjesæ[ keÀer jeefMe kesÀ $eÝCe 
cebpetj efkeÀ³es ie³es nQ~

 mìej ke=Àef<e efJekeÀeme keWÀê (SmekesÀJeerkesÀ)- Jele&ceeve ceW 13 S]HeÀpeerSceDees kesÀ 62 
Deb®eueeW ceW 150 SmekesÀJeerkesÀ keÀe³e&jle nQ~ SmekesÀJeerkesÀ ves efJeiele efJeJe 2023-24 
ceW ©. 13,757 keÀjesæ[ mebefJeleefjle efkeÀS nQ~ FmekesÀ DeueeJee, ke=Àef<e heesì&HeÀesefue³ees ceW 
keWÀefêle Deewj iegCeJeÊeehetCe& efJekeÀeme kesÀ efueS SmeSceF&meermeer/³etmeer ceW 111 ke=Àef<e [smkeÀ 
meb®eeefuele nQ~

 Deie´Ceer yeQkeÀ ³eespevee : yeQkeÀ kesÀ heeme 51 efpeueeW ceW Deie´Ceer yeQkeÀ keÀer efpeccesoejer 
nw pees heeB®e jep³eeW ³eLee PeejKeC[ (15), cenejeä^ (14), ceO³e he´osMe (13), GÊej 
he´osMe (07) leLee Deesef[Mee (2) - ceW HewÀues ngS nQ~ yeQkeÀ PeejKeC[ jep³e ceW jep³e 
mlejer³e yeQkeÀj meefceefle (SmeSueyeermeer) keÀe meb³eespekeÀ Yeer nw~

6. efJeÊeer³e meceeJesMeve:  

 yeQkeÀ ³en ceevelee nw efkeÀ efJeÊeer³e meceeJesMeve kesÀ ceeO³ece mes J³eJemee³e keÀjvee 
J³eeJeneefjkeÀ nw leLee Fme efoMee ceW yeQkeÀ ves Deheves ¢eqäkeÀesCe keÀes ’meerSmeDeej“ 
mes ’Deee|LekeÀ J³eJene³e&lee“ keÀer Deesj ceesæ[ efo³ee nw~ efJeÊeer³e #es$e keÀer Dehes#eevegmeej 
Del³eble keÀce ueeiele kesÀ mebJ³eJenejeW keÀes mecee|Lele keÀjves SJeb mebjef#ele keÀjves nsleg 
DeeF&meerìer DeeOeeefjle meceeOeeve keÀe he´³eesie efkeÀ³ee pee jne nw~ he´Oeeveceb$eer peve-
Oeve ³eespevee (heerScepes[erJeeF&) mes efJeÊeer³e meceeJesMeve DeefYe³eeve keÀes ieefle he´ehle ngF& 
nw~ DeeF&meerìer Üeje mecee|Lele J³eeheej mebhekeÀea cee@[ue kesÀ vesle=lJe ceW DeeF&.meer.ìer. 
kesÀ ceeO³ece mes Gve ie´eceerCe #es$eeW ceW yeQkeÀ ves ³es mesJeeSb oer nQ peneB yeQeEkeÀie mesJeeSb 
GheueyOe veneR nQ~ 
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 heerScepes[erJeeF& SJeb meeceeefpekeÀ megj#ee ³eespeveeSB:       

 efJeÊe Je<e& (23-24) kesÀ oewjeve 17.15 ueeKe heerScepes[erJeeF& Keeles Keesues ieS 
nQ~ Yeejle mejkeÀej Üeje ®eueeF& ieF& meeceeefpekeÀ megj#ee ³eespeveeDeeW ceW yeQkeÀ keÀer 
meef¬eÀ³e Yeeieeroejer jner nw~ Je<e& (2023-24) kesÀ oewjeve yeQkeÀ ves heerSceSmeyeerJeeF& 
(he´Oeeveceb$eer megj#ee yeercee ³eespevee) kesÀ Debleie&le 77.73 ueeKe Keeles SJeb 
heerScepespesyeerJeeF& (he´Oeeveceb$eer peerJeve p³eesefle yeercee ³eespevee) kesÀ lenle 9.38 ueeKe 
Keeles Fme DeJeefOe ceW keÀJej efkeÀS ieS nQ~ efJeÊe Je<e& 2023-24 ceW yeQkeÀ Üeje S. 
heer. JeeF&. (Deìue heWMeve ³eespevee) kesÀ 7.10 ueeKe  veS DeefYeoelee peesæ[s ieS nQ~   

 mìej ne@keÀj DeelceefveYe&j ueesve (SmeS®eSSue):      

 mìej ne@keÀj DeelceefveYe&j ueesve (SmeS®eSSue)- heerScemJe:efveefOe keÀer Meg©Deele petve 
2020 ceW keÀer ie³eer Leer leeefkeÀ ÞebKeuee -I kesÀ lenle mì^erì JeW[me& keÀes 12 
F&SceDeeF& ceW ®egkeÀeves ³eesi³e 10,000/- lekeÀ keÀe hejsMeeveer cegÊeÀ keÀe³e&Meerue hetbpeer 
ceebie $eÝCe he´oeve efkeÀ³ee pee mekesÀ~ heerScemJeefveefOe kesÀ lenle otmejer ÞebKeuee Gve 
mì^erì JeW[me& kesÀ efueS efpevneWves Dehevee henuee heerScemJe:efveefOe $eÝCe ®egkeÀe³ee nw~ 
efkeÀmle -II kesÀ lenle, [yu³etmeer[erSue ©. 20000/-(v³etvelece ©.15000/-) 
lekeÀ mì^erì JeW[jeW keÀes he´oeve keÀjlee nw Deewj ³en 18 cenerves keÀer efkeÀmleeW ceW ®egkeÀeves 
³eesi³e nw~ efkeÀmle –III kesÀ lenle, [yu³etmeer[erSue ©. 50000/-(v³etvelece ©. 
30000/-) lekeÀ mì^erì JeW[jeW keÀes he´oeve keÀjlee nw Deewj ³en 36 cenerves keÀer 
efkeÀmleeW ceW ®egkeÀeves ³eesi³e nw~   

 efoveebkeÀ 31/03/2024 lekeÀ, nceves kegÀue he´ehle 6.18 ueeKe DeeJesoveeW ceW mes 
5.99 ueeKe DeeJesove (97…) ceb]petj efkeÀS nQ  SJeb kegÀue 5.93 ueeKe (99…) 
mebefJeleefjle efkeÀS nQ~    

 heerSce efJeéekeÀcee&  

 keÀejeriejeW Deewj efMeuhekeÀejeW kesÀ efueS efoveebkeÀ 17.09.2023 keÀes heerSce 
efJeéekeÀcee& keÀe MegYeejbYe efkeÀ³ee ie³ee pees Deheves neLeeW Deewj DeewpeejeW mes keÀece 
keÀjles nQ, pewmes ueesnej, megveej, kegÀcnej, yeæ{F&, cete|lekeÀej Deeefo pees mJe-jespeieej 
Deewj DeLe&J³eJemLee kesÀ Deveewhe®eeefjkeÀ ³ee Demebieefþle #es$e keÀe efnmmee nesles nQ 
Deewj J³eJemee³eeW ceW ueies ngS nesles nQ, ³es efJeéekeÀcee& keÀnueeles nQ~ ³es keÀewMeue 
³ee J³eJemee³e heejbheefjkeÀ he´efMe#eCe kesÀ ieg©-efMe<³e cee@[ue kesÀ yeeo heeræ{er-oj-heeræ{er 
heeefjle efkeÀS peeles nQ, leeefkeÀ ³en megefveeq½ele efkeÀ³ee pee mekesÀ efkeÀ Jes Iejsuet Deewj 
JeweféekeÀ cetu³e Me=bKeueeDeeW kesÀ meeLe SkeÀerke=Àle nQ~ FmekeÀe ue#³e efJeéekeÀcee& (18 
ue#eCe) ³eeveer keÀejeriejeW Deewj efMeuhekeÀejeW keÀes meceie´ meceLe&ve he´oeve keÀjvee nw, 
leeefkeÀ GvnW Deheves mebyeeqvOele J³eeheej ceW cetu³e Me=bKeuee keÀes Deeies yeæ{eves ceW me#ece 
yevee³ee pee mekesÀ~ ³en ³eespevee SceSmeSceF&, [erS]HeÀSme Deewj efJeÊe ceb$eeue³e Üeje 
ueeiet keÀer ieF& nw~ SceSmeSceF& ceb$eeue³e Fme ³eespevee kesÀ efueS vees[ue ceb$eeue³e nw~ 
heerSce efJeéekeÀcee& keÀes Meg©Deele ceW 2027-28 lekeÀ heeB®e meeue kesÀ efueS ueeiet 
efkeÀ³ee ie³ee nw~ FmeceW ©. 1,00,000 lekeÀ keÀe $eÝCe henueer efkeÀmle ceW 5… y³eepe 
oj (efveOee&efjle) hej he´oeve efkeÀ³ee peeSiee, efpemes 18 cenerves ceW ®egkeÀevee nesiee~ ©. 
2,00,000 lekeÀ keÀe $eÝCe otmejer efkeÀmle ceW 5… y³eepe oj (efveOee&efjle) hej 
he´oeve efkeÀ³ee peeSiee, pees 30 cenerveeW ceW ®egkeÀevee nesiee~ ueeYeeLeea otmejer efkeÀmle 
kesÀ efueS leye hee$e nesiee peye henueer efkeÀmle keÀe $eÝCe hetjer lejn mes ®egkeÀe efo³ee 
peeSiee~ FmekesÀ DeueeJee, henueer efkeÀmle kesÀ $eÝCe kesÀ efJelejCe kesÀ ín cenerves mes 
henues otmeje $eÝCe veneR efo³ee peeSiee~ SceDeesSceSmeSceF& yeQkeÀ keÀes Deefie´ce ªhe mes 

8… keÀer oj mes y³eepe mene³elee he´oeve keÀjsiee~ nceejs yeQkeÀ Üeje 31.03.2024 
lekeÀ heerSce efJeéekeÀcee& ³eespevee kesÀ lenle keÀesF& $eÝCe cebpetj veneR efkeÀ³ee ie³ee nw~  

 mìej mJejes]peieej he´efMe#eCe mebmLeeve (Deejmesìer): 

 yeQkeÀ PeejKeb[, Deesef[Mee, GÊej he´osMe, ceO³e he´osMe, cenejeä^ SJeb heeq½ece yebieeue 
jep³e ceW ie´eceerCe ³egJeeDeeW keÀes he´efMe#eCe osves nsleg 43 DeejSmeF&ìerDeeF& keÀes 
he´e³eesefpele keÀj jne nw~ efJeÊe Je<e& 2023-24 kesÀ oewjeve Deejmesìer ves 1227 
he´efMe#eCe keÀe³e&¬eÀce Dee³eesefpele efkeÀS SJeb 35,448 DeY³ee|Le³eeW keÀes he´efMe#eCe efo³ee 
Deewj 77.00… (27249) keÀe efve³eespeve megefveeq½ele keÀjles ngS 60… (16147) 
DeY³ee|Le³eeW $eÝCe he´oeve efkeÀ³ee ie³ee leeefkeÀ ueeYekeÀejer jespeieej he´ehle keÀjves ceW 
GvekeÀer ceoo keÀer pee mekesÀ~ SceDeesDeej[er Üeje nceejer 43 Deejmesìer keÀes “AA” 

ÞesCeer oer ieF& nQ~ 

 efJeÊeer³e mee#ejlee SJeb $eÝCe hejeceMe& keWÀê (SHeÀSuemeermeer): 

 SHeÀSuemeermeer/ SHeÀSuemeer keÀer mLeehevee Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ 
Devegªhe ie´eceerCe SJeb Menjer #es$eeW kesÀ efpeuee keWÀêeW ceW keÀer ieF& nw, peneB yeQkeÀ kesÀ 
heeme Deie´Ceer yeQkeÀ keÀer ef]peccesoejer nw~ yeQkeÀ keÀer 51 S]HeÀSuemeer meYeer 51 Deie´Ceer 
efpeueeW ceW keÀe³e&jle nQ~ he´efMe#eCe he´oeve keÀjves kesÀ DeueeJee SHeÀSuemeer ceeceuee-oj-
ceeceuee DeeOeej hej oyeeJeie´mle GOeejkeÀlee&DeeW kesÀ efueS Ghe®eejelcekeÀ hejeceMe& 
leLee meb®eej ceeO³eceeW , keÀe³e&MeeueeDeeW Deewj mebieeseqÿ³eeW kesÀ ceeO³ece mes efveJeejkeÀ 
hejeceMe& Yeer osles nQ~ 31 cee®e& 2024 lekeÀ, kegÀue 18.67 ueeKe peªjlecebo 
mebkeÀìie´mle ueesieeW keÀes hejeceMe& efo³ee ie³ee~ 

 efJeÊeer³e mee#ejlee keWÀê (meerSHeÀSue): hee³eueì heefj³eespevee 

 DeejyeerDeeF& mes 10 efomebyej 2020 kesÀ he$e kesÀ meboYe& ceW, nceW metef®ele efkeÀ³ee 
ie³ee efkeÀ DeejyeerDeeF& ves osMe kesÀ he´l³eskeÀ yuee@keÀ ceW cee®e& 2024 lekeÀ meerSHeÀSue 
keÀer hengB®e keÀes ®ejCeye× lejerkesÀ mes efJemleej keÀjves keÀer Iees<eCee keÀer Leer~ nce 
meerS]HeÀSue hee³eueì he´espeskeÌì ®ejCe-I kesÀ he´ejbefYekeÀ keÀe³ee&vJe³eve kesÀ yeeo mes SkeÀ 
he´³eespekeÀ yeQkeÀ kesÀ ªhe ceW pegæ[s ng³es nw, pees Deye 01.12.2021 lekeÀ yeæ{ ie³ee 
nw~ nceW he´e³eespekeÀ yeQkeÀ Üeje DeebefMekeÀ efJeÊeheesef<ele keÀjles ngS peceekeÀlee& efMe#ee 
SJeb peeieªkeÀlee ([erF&S)/ efJeÊeer³e meceeJesMeve efveefOe (SHeÀF&SHeÀ) Üeje henues ®ejCe 
ceW 106 meerSHeÀSue SJeb otmejs ®ejCe ceW 45 meerSHeÀSue (efomebyej 2022) keÀes 
he´e³eesefpele keÀjves keÀer efpeccesoejer oer ieF& nw~ leovegmeej, nceves 1 efomebyej 2021 
mes DeejyeerDeeF& Üeje hen®eeves ieS heeB®e Sve. peer. Dees. kesÀ men³eesie mes heeB®e jep³eeW 
(PeejKeb[, cenejeä^, Deesef[Mee, ceO³e he´osMe SJeb GÊej he´osMe) ceW 151 meerSHeÀSue 
Keesues/yeæ{eS nQ~ meceie´ ªhe mes, 31.03.2024 lekeÀ kegÀue 151 meerSHeÀSue ves 
1,27,265 efMeefJej Dee³eesefpele efkeÀS SJeb kegÀue 40,94,692 mebkeÀìie´mle ueesieeW 
keÀes hejeceMe& efo³ee ie³ee~ 

 #es$eer³e ie´eceerCe yeQkeÀ: 

 efJeue³e kesÀ he½eele, nce 3 DeejDeejyeer keÀes he´e³eesefpele keÀj jns nQ, ³eLee 
GÊej he´osMe ceW Dee³ee&Jele& yeQkeÀ (Syeer), ceO³e he´osMe ceW ceO³e he´osMe ie´eceerCe 
yeQkeÀ (Sceheerpeeryeer) SJeb cenejeä^ jep³e ceW efJeoYe& SJeb keÀeWkeÀCe ie´eceerCe yeQkeÀ 
(JeerkesÀpeeryeer), efpeveceW ³eLee 31.03.2024 keÀes 82 efpeueeW ceW 2554 MeeKeeDeeW 
keÀe vesìJeke&À nQ~ Fve meYeer he´e³eesefpele DeejDeejyeer keÀe he´yebOeve yeQkeÀ Dee@]HeÀ Fbef[³ee 
Üeje Òeefleefve³egÊeÀ DeO³e#e Üeje he´yebefOele efkeÀ³ee peelee nw Deewj FvekesÀ keÀe³e&efve<heeove 
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keÀer he´Oeeve keÀe³ee&ue³e kesÀ cenehe´yebOekeÀ SHeÀDeeF& SJeb DeejDeejyeer (he´Yeeie) Üeje 
efveiejeveer keÀer peeleer nw~ efmemìce pevejsì efjheesì& megefJeOee kesÀ meeLe leerveeW DeejDeejyeer 
keÀer MeeKeeSB SJeb he´MeemeefvekeÀ keÀe³ee&ue³e meeryeerSme huesìHeÀece& hej nw~ Fve 
DeejDeejyeer ceW DeejìerpeerSme, SveF&SHeÀìer SJeb SìerSce huesìHeÀece& keÀer megefJeOee nw~ 
nceejer meYeer DeejDeejyeer keÀe kegÀue efceefÞele keÀejesyeej ³eLee efoveebkeÀ 31.03.2024 
keÀes ©. 1,04,765.80 keÀjesæ[ nQ~ 

7.  Deblejjeä^er³e 

 yeQkeÀ keÀer kegÀue 22 efJeosMeer MeeKeeSB, pekeÀelee& (Fb[esvesefMe³ee) ceW 1 he´efleefveefOe 
keÀe³ee&ue³e, 4 meceveg<ebieer mebmLeeSB leLee 1 men³eesieer/meb³egÊeÀ GÐece nQ, pees efkeÀ 
meYeer ìeFce ]peesve ceW eqmLele 5 ceneÜerheeW kesÀ 15 osMeeW ceW HewÀues ng³es nQ~ efoveebkeÀ 
31.03.2024 lekeÀ yeQkeÀ kesÀ JeweféekeÀ keÀejesyeej efceÞe ceW efJeosMeer heefj®eeueveeW keÀe 
efnmmee 15.21… jne nw~ 

 efJeosMeer meceveg<ebieer mebmLeeSB SJeb men³eesieer :  

 i) heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ 

 ii) yeQkeÀ Dee@HeÀ Fbef[³ee (leb]peeefve³ee) efueefceìs[ 

 iii) yeQkeÀ Dee@HeÀ Fbef[³ee (v³etpeerueQ[) efueefceìs[ 

 iv) yeQkeÀ Dee@HeÀ Fbef[³ee (³egieeb[e) efueefceìs[ 

 v) Fb[es- ]peeeqcye³ee yeQkeÀ efueefceìs[ (DeeF&]pes[yeer) - meb³egÊeÀ GÐece 

8.  $eÝCe efveiejeveer:

 yeQkeÀ kesÀ $eÝCeeW keÀer Deeeqmle iegCeJeÊee keÀes yeveeS jKeves leLee GmeceW megOeej ueeves leLee 
$eÝCe peesefKece keÀes keÀce keÀjves kesÀ efueS $eÝCeeW keÀer efveiejeveer DeefveJee³e& nw~ mJeerke=Àle 
MeleeX kesÀ Devegheeueve leLee efveefOe³eeW kesÀ mener Fmlesceeue keÀes megefveeq½ele keÀjvee $eÝCe 
efveiejeveer keÀe cegK³e GÎsM³e nw~ FmekesÀ DeefleefjÊeÀ ³en megefveeq½ele keÀjvee efkeÀ $eÝCe 
Deeeqmle³eeB ceevekeÀ ÞesCeer ceW ner jnW, ef®eeqÔvele oyeeJeie´mle KeeleeW/efveiejeveer kesÀ DeOeerve 
KeeleeW keÀes Deheie´s[ keÀjves keÀe he´³eeme efkeÀ³ee peeS leLee megOeejelcekeÀ keÀej&JeeF& keÀer 
peeS leeefkeÀ KeeleeW keÀes ceevekeÀ ÞesCeer mes DeJeceevekeÀ ÞesCeer ceW peeves mes jeskeÀe pee 
mekesÀ~ keÀcepeesjer kesÀ mebkesÀle/®etkeÀ keÀer mebYeeJevee/ef[efuekeÌJeWmeer Jeeues oyeeJeie´mle KeeleeW 
keÀes hen®eeveves leLee GvekeÀer efveiejeveer keÀjves kesÀ efueS, efJeYeeie, efJeefYeVe GhekeÀjCe 
leLee he×efle³eeW keÀe he´³eesie keÀj jne nw leeefkeÀ mebYeeefJele eqmuehespe keÀes he´YeeJeer lejerkesÀ 
mes jeskeÀe pee mekesÀ leLee Deeeqmle keÀer De®íer iegCeJeÊee keÀes megefveeq½ele efkeÀ³ee pee 
mekesÀ~

 he´YeeJeer efveiejeveer leLee efve³eb$eCe kesÀ GHee³e:-

 hetJe& ®esleeJeveer mebkesÀle :

 nceejs yeQkeÀ ceW Deiemle, 2020 mes hetCe& ªhe mes lekeÀveerkeÀer DeeOeeefjle F&[yu³etSme 
meceeOeeve keÀer MegªDeele keÀer ieF& nw~ De®íer he´keÀej mes heefjYeeef<ele Deblee|veefnle 
keÀe³e&-he´Jeen kesÀ meeLe, nceeje F&[yu³etSme hetCe&le: mJe®eeefuele meceeOeeve nw~ 
DeebleefjkeÀ (meeryeerSme SJeb jseEìie [eìe) leLee yee¿e [eìe (ScemeerS, meerDeeF&meer 
Fl³eeefo) oesveeW kesÀ DeeOeej hej ®esleeJeveer pevejsì nesleer nw~ pevejsì keÀer ieF& ®esleeJeveer 
DeejbefYekeÀ keÀcepeesjer keÀes hen®eeveves leLee mece³e mes meef¬eÀ³e megOeejelcekeÀ Ghee³e 
keÀjves ceW yeQkeÀ keÀer mene³elee keÀjleer nw~ ³en Ghee³e KeeleeW ceW OeesKeeOeæ[er (³eefo 

keÀesF& nes) keÀer MeerIe´ hen®eeve keÀjves ceW mene³elee keÀjlee nw~ ³en meceeOeeve Ghe³egÊeÀ 
he´Ceeueer / keÀej&JeeF& kesÀ meeLe KeeleeW keÀer meIeve efveiejeveer nsleg MeeKeeDeeW keÀes meceLe& 
Yeer keÀjlee nw~ Jele&ceeve ceW ©.1.00 keÀjesæ[ mes DeefOekeÀ SkeÌmeheespej Jeeues KeeleeW 
ceW F&[yu³etSme Deueì& lew³eej efkeÀS pee jns nQ Deewj ®eeuet efJeÊe Je<e& kesÀ oewjeve 
©.25.00 ueeKe mes DeefOekeÀ SkeÌmeheespej Jeeues KeeleeW kesÀ efueS Fmes GlheVe keÀjves 
keÀe he´mleeJe efkeÀ³ee pee jne nw~

 $eÝCe DeejSHeÀS/OeesKeeOeæ[er hejer#eCe :

 [erSHeÀSme kesÀ efveosMeeW kesÀ Devegmeej ©. 50 keÀjesæ[ Deewj Fmemes Thej kesÀ meYeer 
SveheerS KeeleeW keÀe hejer#eCe OeesKeeOeæ[er kesÀ ¢eqäkeÀesCe mes efkeÀ³ee peevee nw~ Dele: 
efJeYeeie DeefveJee³e& ªhe mes ©.50 keÀjesæ[ leLee FmekesÀ Thej kesÀ KeeleeW keÀe hejer#eCe 
OeesKeeOeæ[er kesÀ ¢eqäkeÀesCe keÀj jne nw~ FmekesÀ DeefleefjÊeÀ peneB Yeer F&[yu³etSme Keeles 
ceW kegÀí Yeer mebosnemheo efoKelee nw lees Gmes lelkeÀeue js[ HeÌuewie kesÀ efueS hejeref#ele 
efkeÀ³ee peelee nw leLee FmekesÀ yeeo efJeefve³eecekeÀer³e mece³e-meercee kesÀ Deboj efveCe&³e kesÀ 
efueS OeesKeeOeæ[er hejer#eCe keÀer he´ef¬eÀ³ee DeejbYe keÀer peeleer nw~ 

 ef¬eÀefuekeÀ efjheese\ìie :

 SmeSceS ÞesCeer ceW Keeles kesÀ ef®eeqvnle nesles ner v³etveerkeÀjCe kesÀ keÀoce pewmes efve³eceve, 
hegvej&®evee Deeefo DevegJeleea keÀej&JeeF& keÀes Glhe´sefjle keÀjlee nw~ DeejyeerDeeF& kesÀ 
mebMeesefOele efoMee-efveoxMeeW keÀes Devegmeej ©. 5 keÀjesæ[ leLee Fmemes DeefOekeÀ keÀer 
$eÝCe meercee Jeeues oyeeJeie´mle KeeleeW keÀes meehleeefnkeÀ/ceeefmekeÀ DeeOeej hej ef¬eÀefuekeÀ 
huesìHeÀe@ce& hej DeejyeerDeeF& keÀes efjheesì& efkeÀ³ee peelee nw~ 

 efmemìce mes Deeeqmle keÀe JeieeakeÀjCe (meemkeÀue) :

 meemkeÀue SkeÀ mebYeeJevee yeleeves Jeeuee he´esie´ece nQ pees Jemetueer kesÀ efjkeÀe@[& kesÀ DeeOeej 
hej oes ceen mes DeefOekeÀ keÀer DeJeefOe keÀer Deefleos³elee keÀes he´oe|Mele keÀjles ngS 
mebYeeefJele eqmuehespe keÀes hen®eevelee nw meeLe ner FmeceW leerve ceen mes DeefOekeÀ lekeÀ 
mìe@keÀ / keÌ³etDeeF&meer mìsìceWì, meermeer KeeleeW ceW Dehe³ee&hle/keÀesF& pecee ve nesvee 
pewmeer lekeÀveerkeÀer efJeÊeer³e Deefve³eefcelelee he´oe|Mele keÀjves Jeeues KeeleeW keÀes Yeer Meeefceue 
efkeÀ³ee peelee nw~ Fme mebyebOe ceW ³eefo mece³e hej megOeejelcekeÀ keÀej&JeeF& ve keÀer peeS 
lees Fmemes Keelee [eGveie´s[ nes mekeÀlee nw~ ceevekeÀ Deeeqmle³eeW keÀer [eGveie´seE[ie keÀes 
jeskeÀves kesÀ efueS efJeMes<e leewj hej efJeefYeVe efJeYeeieeW Üeje Fve KeeleeW keÀer efveiejeveer 
keÀer peeleer nw~ SkeÀ veJeerve meemkeÀue he´eªhe yevee³ee ie³ee nw pees efkeÀ DeefOekeÀ 
he´³eesiekeÀlee&-DevegketÀue nesves kesÀ meeLe-meeLe HeÀeru[ kesÀ efueS DeefOekeÀ mener lejerkesÀ mes 
met®eveeSb he´oeve keÀjsiee~ Deeies yeæ{les ngS, nce henueer yeej ceW meemkeÀue keÀer YeefJe<³e 
met®ekeÀ DeJeefOe keÀes keÀce keÀjkesÀ SkeÀ mehleen keÀjves keÀe he´mleeJe keÀjles nQ Deewj 
®eeuet efJeÊeer³e Je<e& kesÀ oewjeve owefvekeÀ ªhe mes meemkeÀue kesÀ GlheVe Deewj SveheerS kesÀ 
eE®enebkeÀve keÀer Deesj yeæ{ves keÀer ³eespevee yevee jns nQ~

 SmeSceS efveiejeveer :

 meemkeÀue kesÀ DeefleefjÊeÀ, Fme Je<e& SmeSceS efveiejeveer hej O³eeve efo³ee peeSiee~ 
MeeKeeSB SmeSceS 0 KeeleeW keÀer efveiejeveer Megª keÀjves kesÀ efueS DevegMeeefmele keÀer 
peeSbieer leeefkeÀ DeejbYe ceW ner Ghe®eejelcekeÀ keÀej&JeeF& keÀer pee mekesÀ Deewj mebyebefOele 
Keeles SmeSceS 1 ³ee meemkeÀue ceW ve pee mekesÀ~ nceejer ³eespevee nw efkeÀ SmeSceS 
[eìe S]HeÀpeerSceDees (Jele&ceeve heefjheeìer) kesÀ mLeeve hej meerOes MeeKeeDeeW keÀes Yespes 
peeSb~ ³en osKee ie³ee nw efkeÀ SmeSceS keÀe ueieYeie 50… Kegoje (efjìsue) $eÝCeeW 
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Üeje ³eesieoeve efo³ee peelee nw Deewj FmeefueS nceeje efJeYeeie hejbhejeiele KeeleeW ceW 
F&meerSme/F&SveSmeerS®e DeefOeosMe kesÀ hebpeerkeÀjCe kesÀ efueS DevegJeleea keÀej&JeeF& keÀj 
jne nw~

 Deeb®eefuekeÀ Jemetueer keWÀê (]pes[meermeer):

 meYeer Deb®eueeW ceW Deiemle 2023 ceW Deeb®eefuekeÀ Jemetueer keWÀê (]pes[meermeer) keÀe 
ieþve efkeÀ³ee ie³ee Lee~ pes[meermeer keÀe he´eLeefcekeÀ GÎsM³e Deb®eue kesÀ meerDeejSce[er 
ceW Dev³e DeefOekeÀeefj³eeW Üeje efkeÀS peeves Jeeues ¬esÀef[ì efveiejeveer kesÀ Dev³e ceeceueeW 
kesÀ meeLe SmeSceS keÀes keÀce keÀjves hej O³eeve keWÀefêle keÀjvee nw~ pes[meermeer ©. 25 
ueeKe Deewj Gmemes DeefOekeÀ kesÀ SmeSceS Keeles kesÀ efueS efpeccesoej nesiee, efpemeceW 
SmeSceS keÀes efve³eefcele ÞesCeer ceW Jeeheme uesves keÀe ue#³e jKee ie³ee nw~

 Gvemes Dehes#ee keÀer peeleer nw efkeÀ Jes GOeejkeÀlee&DeeW keÀes Keeles kesÀ SmeSceS ÞesCeer 
ceW peeves kesÀ heefjCeeceeW kesÀ yeejs ceW efMeef#ele keÀjW Deewj hejeceMe& oW, efpemeceW efyeieæ[les 
¬esÀef[ì mkeÀesj Deewj $eÝCe jeefMe leLee y³eepe ojeW hej mecePeewlee Jeelee& keÀer MeefÊeÀ 
kesÀ keÀce nesves hej efJeMes<e peesj efo³ee peeS~ ]pes[meermeer meom³eeW keÀes GOeejkeÀlee& hej 
mebhetCe& Deefleos³e Deewj mebkeÀìhetCe& jeefMe keÀe Yegieleeve keÀjves kesÀ efueS peesj osvee Yeer 
DeeJeM³ekeÀ nw~ MeerIe´ ®egkeÀewleer mes yesnlej ¬esÀef[ì mkeÀesj Deewj yesnlej y³eepe oj kesÀ 
efueS mecePeewlee Jeelee& keÀjves keÀer #ecelee yeæ{sieer~ pes[meermeer meom³eeW keÀes GOeejkeÀlee& 
keÀes Deheves he´eLeefcekeÀ meef¬eÀ³e (Dee@hejsefìJe) Keeles keÀes nceejs yeQkeÀ ceW mLeeveebleefjle 
keÀjves kesÀ efueS Yeer peesj osvee ®eeefnS~ GvnW efjìsue GOeejkeÀlee&DeeW kesÀ J³eeJemeeef³ekeÀ 
KeeleeW kesÀ DeefOeie´nCe kesÀ efueS Yeer peesj osvee ®eeefnS~

 ³eefo GOeejkeÀlee& Deheves he´eLeefcekeÀ meef¬eÀ³e Keeles keÀes nceejs yeQkeÀ ceW mLeeveebleefjle 
keÀjves ceW me#ece veneR nQ, lees pes[meermeer meom³eeW keÀes F&meerSme/SveSmeerS®e/F&-
SveSmeerS®e he´ehle keÀjvee ®eeefnS

 ©. 25.00 ueeKe mes keÀce SkeÌmeheespej Jeeues KeeleeW kesÀ efueS, DevegJeleea keÀej&JeeF& 
(HeÀe@uees-Dehe) keÀer cegK³e efpeccesoejer MeeKee keÀer nw, neueebefkeÀ, ³eefo DeeJeM³ekeÀ 
nes, lees GvnW hetJe&-mìeHeÀ Deewj yeermeer keÀer mesJeeDeeW keÀe ueeYe Gþeves keÀer Devegceefle 
oer peeleer nw Deewj FmekesÀ efueS HeÀeru[ hej keÀe³e& keÀjves Jeeues DeefOekeÀeefj³eeW keÀes 
Ghe³egÊeÀ efveoxMe efoS peeves ®eeefnS~

 Jemetueer he´yebOeve he´Ceeueer (meerSceSme) :

 nceves Jemetueer he´yebOeve he´Ceeueer keÀes keÀe³ee&eqvJele keÀj efo³ee nw, pees MeeKee kesÀ 
DeefOekeÀeefj³eeW keÀes ef[efpeìue huewìHeÀece& GheueyOe keÀje keÀj SmeSceS/[erSveheerS 
heesì&HeÀesefue³ees keÀes he´yebefOele keÀjves ceW nceejer ceoo keÀjsiee~  he´mleeefJele meceeOeeve kesÀ 
keÀece keÀe oe³eje efvecveefueefKele nw :-

  SmeSceS peesefKece ie´s[sMeve 

  meYeer he´emebefiekeÀ peevekeÀejer pewmes Deefleos³e jeefMe/helee/mebheke&À efJeJejCe 
Fl³eeefo kesÀ meeLe SmeSceS/[erSveheerS met®eer

  SmeSceS ieefleefJeefOe (cetJceWì) keÀer ì^weEkeÀie (jesue HeÀe@jJe[&/yewkeÀJe[&)

  Jemetueer keÀej&JeeF& leLee Yegieleeve keÀjves kesÀ Jeeos (heerìerheer) meefnle  ie´enkeÀ 
keÀer he´efleef¬eÀ³ee keÀes Dehe[sì keÀjvee 

  hetJe& kesÀ he$ee®eej keÀer efJeefpeefyeefueìer 

  GOeejkeÀlee& keÀes SmeSceSme/DeeF&JeerDeej/F&cesue mes DevegmceejkeÀ Yespevee 

  megOeejelcekeÀ megPeeJe keÀej&JeeF& 

  DeeGìyeeGb[ keÀe@eEueie kesÀ ceeO³ece mes ie´enkeÀ keÀer he´efleef¬eÀ³ee keÀes ope& 
keÀjves kesÀ efueS keÀe@ue meWìj kesÀ meeLe meceskeÀve 

  HeÀeru[ DeefOekeÀejer kesÀ ueeskesÀMeve kesÀ DeeOeej hej efpe³ees ìweEieie leLee 
Deieues oewjs keÀe megPeeJe 

  MeeKee/Deeb®eefuekeÀ keÀe³ee&ue³e/S]HeÀpeerSceDees/S®eDees kesÀ efueS SceDeeF&Sme 

 $eÝCe he´ef¬eÀ³ee uesKeehejer#ee (meerheerS):

 $eÝCe he´ef¬eÀ³ee keÀer uesKee hejer#ee (meerheerS) ³en megefveeq½ele keÀjves kesÀ efueS keÀer peeleer 
nw efkeÀ mJeerke=Àefle keÀer mebefJelejCe hetJe& Deewj mebefJelejCe he½eeled MeleeX/DevegyebOeeW keÀe 
Devegheeueve efkeÀ³ee pee jne nw~ meerheerS keÀe GÎsM³e ³en megefveeq½ele keÀjvee Yeer nw 
efkeÀ mebefJelejCe keÀjves Jeeues DeefOekeÀejer Üeje yeQkeÀ efveefOe³eeW keÀe mebefJelejCe keÀjves 
mes hetJe&, he´efleYetefle kesÀ me=peve / he´efleYetefle keÀer hetCe&lee nsleg meYeer DeeJeM³ekeÀ keÀoce 
GþeS ieS nQ leeefkeÀ GÊeÀ he´efleYetefle³eeW keÀer he´Jele&veer³elee megefveeq½ele keÀer pee mekesÀ~ 
Deye, meerheerS efj³eue ìeFce ceW efveiejeveer kesÀ efueS efHeÀveskeÀue kesÀ meeLe SkeÀerke=Àle 
efkeÀ³ee ie³ee nw~

 heerSmeDeejSme mebJeer#ee SJeb he´ceeCehe$e:

 heerSmeDeejSme cebpetjer/cetu³eebkeÀve keÀer iegCeJeÊee keÀe cetu³eebkeÀve keÀjves Deewj megefveeq½ele 
keÀjves nsleg SkeÀ cenlJehetCe& meeOeve nw efpemekeÀe Deeeqmle mebefJeYeeie hej Demej heæ[lee 
nw Deewj yeoues ceW yeQkeÀ keÀer ueeYe he´YeeoÊee ceW Je=ef× nesleer nw~ nce SHeÀpeerSceDees 
mlej hej oer ieF& cebpetjer kesÀ mebyebOe ceW ©.5 ueeKe Deewj Gmemes DeefOekeÀ kesÀ 
SkeÌmeheespej Jeeues meYeer KeeleeW kesÀ efueS mece³e hej cebpetjer Ghejeble meceer#ee he´Ceeueer 
keÀer mebJeer#ee Yeer keÀjles nQ Deewj ³en Yeer megefveeq½ele keÀjles nQ efkeÀ ³en DeY³eeme 
SHeÀpeerSceDees Deewj Deeb®eefuekeÀ mlej hej Dee³eesefpele efkeÀ³ee peeS~

 $eÝCe efvejer#eCe:

 ©. 5 ueeKe keÀer meercee Jeeues KeeleeW keÀer meceer#ee kesÀ efueS $eÝCe efvejer#eCe kesÀ 
ceeO³ece mes KeeleeW keÀer meceer#ee keÀer SkeÀ he´Ceeueer yeveeF& ieF& nw~

 mìe@keÀ uesKeehejer#ee :

 nce hee$e KeeleeW ceW mìe@keÀ SJeb he´eh³e jeefMe³eeW kesÀ mebyebOe ceW mece³ehetJe&keÀ uesKeehejer#ee 
efkeÀ³ee peevee megefveeq½ele keÀjles nQ leeefkeÀ peye Yeer DeeJeM³ekeÀ nes, meef¬eÀ³e/ 
megOeejelcekeÀ keÀoce GþeS pee mekeWÀ~ Jele&ceeve ceW mìe@keÀ keÀer uesKeehejer#ee Gve 
ceevekeÀ Deefie´ce KeeleeW kesÀ mebyebOe ceW ueeiet nQ, efpevekeÀe keÀe³e&Meerue hetbpeer SkeÌmeheespej 
©.5 keÀjesæ[ leLee Gmemes DeefOekeÀ nw~ Fmes meeueevee Dee³eesefpele keÀjvee DeeJeM³ekeÀ 
nw~ keÀcepeesjer kesÀ Deblee|veefnle mebkesÀle efoKeeves Jeeueer Deeeqmle³eeW, pewmes efkeÀ Kejeye 
eqmLeefle, meeKe he$e kesÀ lenle Deefleos³e efyeue, ieejbìer keÀe ueeietkeÀjCe, meceer#ee nsleg 
uebefyele Deeefo, pees yeQkeÀ keÀer iegCeJeÊee kesÀ efueS Keleje hewoe keÀjles nQ, efJeefYeVe 
huesìHeÀeceeX Deewj mlejeW hej ìsueerefJeef[³ees keÀe@vHe´sÀeEmeie kesÀ ceeO³ece mes DevegJeleea 
keÀej&JeeF& keÀer peeleer nw~

 mìe@keÀ Dee@ef[ì SceDeeF&Sme kesÀ efueS efHeÀvewkeÀue ceW SkeÀ ve³ee mìe@keÀ Dee@ef[ì cesv³et 
(STKADT) efJekeÀefmele efkeÀ³ee ie³ee nw pees efkeÀmeer ueeiet Keeles ceW mìe@keÀ Dee@ef[ì 
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keÀer eqmLeefle kesÀ efJe<e³e ceW mece³e hej peevekeÀejer he´ehle keÀjves ceW nceW me#ece keÀjsiee~   

 SveheerS keÀe owefvekeÀ DebkeÀve : 

 efoveebkeÀ 15.04.2021 mes yeQkeÀ kesÀ SveheerS keÀer hen®eeve Deewj efve³eecekeÀ 
efoMeeefveoxMees kesÀ Devegheeueve ceW DeefOekeÀ heejoe|Melee ueeves nsleg SveheerS kesÀ owefvekeÀ 
DebkeÀve keÀes DeejbYe efkeÀ³ee ie³ee nw~

 hegveie&efþle KeeleeW keÀer efveiejeveer (DeejSHeÀmeerDeejSme heesì&HeÀesefue³ees) :

 DeejSHeÀmeerDeejSme kesÀ lenle hegveme¥jef®ele KeeleeW kesÀ Deeeqmle keÀer iegCeJeÊee keÀer j#ee 
kesÀ efueS, he´Oeeve keÀe³ee&ue³e mlej hej SkeÀ mecee|hele ìerce keÀe ieþve efkeÀ³ee peelee 
nw pees GOeejkeÀlee&DeeW keÀes J³eefÊeÀiele keÀe@ue kesÀ ceeO³ece mes mece³e hej DevegmceejkeÀ 
osvee megefveeq½ele keÀjlee nw~ FmekesÀ DeueeJee, [erSveheerS GOeejkeÀlee&DeeW meefnle meYeer 
DeejSHeÀmeerDeejSme GOeejkeÀlee&DeeW keÀes he´Oeeve keÀe³ee&ue³e mlej mes SmeSceSme Yespes 
pee jns nQ~

 keÀe@ue meWìj mes efjceeFb[j keÀe@ue:

 nceejs keÀe@ue meWìj ceW keÀe³e&jle 50 ueesieeW keÀer SkeÀ mecee|hele ìerce Deefie´ceeW keÀer 
efveiejeveer kesÀ efueS keÀece keÀj jner nw~ Jes SmeSSmemeerSue Deewj SmeSceS 
GOeejkeÀlee&DeeW keÀes keÀe@eEueie keÀjles nQ~

 efJeefMeä efveiejeveer kesÀ efueS SpeWefme³eeb (SSmeSce):

 DeeF&yeerS kesÀ efoMeeefveoxMeeW kesÀ Devegmeej ©. 250 keÀjesæ[ mes DeefOekeÀ kesÀ kegÀue 
yeQeEkeÀie SkeÌmeheespej Jeeues KeeleeW Deewj veJejlve KeeleeW Deewj heerSme³et/mejkeÀejer ieejbìer 
KeeleeW pewmes kegÀí ítì Jeeues ÞesCeer kesÀ KeeleeW keÀes íesæ[keÀj, efJeMes<e he´ke=Àefle kesÀ 
SkeÌmeheespej Jeeues KeeleeW ceW SSmeSce (efJeMes<eerke=Àle efveiejeveer kesÀ efueS SpeWefme³eeb) 
keÀes efve³egÊeÀ efkeÀ³ee peelee nw~ peneb Yeer DeeJeM³ekeÀ nes, nce oyeeJeie´mle KeeleeW ceW 
SSmeSce keÀer mesJeeSb Yeer ues jns nQ~

 DeeF&DeejSmeer SJeb heer mJe®eeueve:

 DeejyeerDeeF& ves efoveebkeÀ 14.09.2020 kesÀ Deheves heefjhe$e meb: 
DeejyeerDeeF&/2020-21/37 meboYe& meb: [erDeesSme.meerDees.heerheerpeer. 
SmeF&meer.03/11.01.005/2020-21 efoveebkeÀ 14.09.2020 kesÀ ceeO³ece mes 
meYeer yeQkeÀeW keÀes metef®ele efkeÀ³ee nw efkeÀ Jes efoveebkeÀ 30.06.2021 lekeÀ Deheveer 
he´Ceeefue³eeW keÀes DeÐeleve (Deheie´s[) keÀjW leeefkeÀ hen®eeve, Dee³e efveOee&jCe, SveheerS/
SveheerS kesÀ ªhe ceW Deefie´ce/efveJesMe keÀe Deeeqmle Jee|iekeÀjCe, mebyeeqvOele efJeJejefCe³eeW 
keÀe Depe&ve SJeb he´eJeOeeveerkeÀjCe keÀer he´ef¬eÀ³eeDeeW keÀes hetjer lejn mes mJe®eeefuele 
efkeÀ³ee pee mekesÀ~ leovegmeej, nceves Deheves yeQkeÀ ceW DeeF&DeejSmeer SJeb heer ceevekeÀ kesÀ 
mJe®eeueve kesÀ keÀe³ee&vJe³eve kesÀ efueS keÀoce GþeS nQ~

 yeerDeesDeeF& heume - Iejsuet SceDeeF&Sme he´Ceeueer keÀer Meg©Deele:

 he´keÀe DeeF&ìer Deewj SceDeeF&Sme kesÀ men³eesie mes, nceves HeÀeru[ mlej hej keÀe³e&jle 
DeefOekeÀeefj³eeW keÀes owefvekeÀ DeeOeej hej SmeSceS Deewj [erSveheerS [sìe keÀer owefvekeÀ 
eqmLeefle keÀer he´eeqhle kesÀ efueS Iejsuet (Fve-neGme) efjheese\ìie efmemìce (yeerDeesDeeF&-
heume) Megª efkeÀ³ee nw~ nceejs efJeYeeie mes mebyebefOele Fme peevekeÀejer kesÀ DeefleefjÊeÀ, 
cee@[îetue ceW me$en efjheesìX GheueyOe keÀjeF& ieF¥, pewmes veJeervelece SmeSceS, hegvejeJeleea 
SmeSceS, cetu³eebkeÀve meceeeqhle, mìe@keÀ mìsìceWì meceeeqhle, meceer#ee meceeeqhle, ìerSue/

[erSue Deeefo ceW YeefJe<³e keÀer ceebieW, leeefkeÀ SHeÀpeerSceSme/Deb®eue/MeeKeeSb Deefie´ceeW 
keÀer he´YeeJeer efveiejeveer kesÀ efueS lew³eej peevekeÀejer keÀe ueeYe Gþe mekeWÀ~

 Jemetueer he´yebOeve he´Ceeueer heesì&ue keÀer Meg©Deele:

 SmeSceS Deewj [erSveheerS KeeleeW ceW Jemetueer efveiejeveer yeæ{eves kesÀ efueS meerSceSme 
heesì&ue ueeiet efkeÀ³ee ie³ee nw~ heesì&ue hejmhej meef¬eÀ³e nw, peneb Ghe³eesiekeÀlee& mebheke&À, 
Yegieleeve Je®eve (heerìerheer) efleefLe, heerìerheer eqmLeefle, efìhheefCe³eeb Deewj HeÀeru[ efJeefpeì 
efjheesì& Deheuees[ keÀjves pewmeer peevekeÀejer he´oeve keÀjkesÀ Jemetueer eqmLeefle keÀes DeÐeleve 
keÀj mekeÀlee nw~

 hes-eEuekeÀ kesÀ ceeO³ece mes SmeSceS KeeleeW ceW Jemetueer: SmeSceS KeeleeW ceW nceejer 
Jemetueer keÀes cepeyetle keÀjves kesÀ efueS, yeQkeÀ keÀF& Yegieleeve ®ewveueeW kesÀ ceeO³ece mes 
lelkeÀeue Yegieleeve keÀjves kesÀ efueS SmeSceS GOeejkeÀlee& keÀes DevegmceejkeÀ SmeSceSme 
ceW DevegketÀefuele hes-eEuekeÀ meePee keÀjsiee~ ³en megefJeOee nceejs SmeSceS GOeejkeÀlee& 
keÀes Dev³e yeQkeÀ ceW jKes ieS KeeleeW keÀes [sefyeì keÀjkesÀ Deheves $eÝCe Keeles ceW Yegieleeve 
keÀjves ceW me#ece yeveeSieer

 Dev³e efveiejeveer GhekeÀjCeë

	 	 Devegheeueve mlej keÀes cepeyetle keÀjves kesÀ efueS ueeiet efkeÀS ieS hetJe& efJelejCe 
Deewj efJelejCe kesÀ yeeo kesÀ DevegyebOeeW keÀer keWÀêerke=Àle efveiejeveer~

	 	 F&[yu³etSme kesÀ heeueve hej KeeleeW keÀer js[ HeÌueweEieie Deewj efve³eecekeÀ 
efoMeeefveoxMeeW kesÀ meboYe& ceW SkeÀ efvee|oä mece³e meercee kesÀ Yeerlej OeesKeeOe[er 
kesÀ ¢eqäkeÀesCe keÀer peeb®e kesÀ efueS veerefle³eeb nw~ SkeÀ yeej Keeles keÀes 
OeesKeeOeæ[er Ieesef<ele keÀj osves kesÀ yeeo, DeejyeerDeeF& kesÀ meerDeejDeeF&Suemeer 
huesìHeÀe@ce& ceW lelkeÀeue efjheese\ìie megefveeq½ele keÀer peeleer nw~

	 		 meYeer SmeSceS GOeejkeÀlee&DeeW/ SJeb meYeer meermeer/Dees[er Deewj ìerSue 
GOeejkeÀlee&DeeW keÀes ®egkeÀewleer met®evee kesÀ efueS SmeSceSme Yespes pee jns nQ~ 
FmekesÀ DeueeJee mLeeveer³e Yee<eeDeeW ceW Yeer SmeSceSme leLee DeeF&efJeDeej Yespes 
pee jns nQ~ 	

	 		 KeeleeW keÀer Deueie met®eer peneb meceer#ee SkeÀ cenerves mes DeefOekeÀ kesÀ efueS 
Deefleos³e nw Deewj peneb mìe@keÀ efJeJejCe SkeÀ cenerves mes DeefOekeÀ kesÀ efueS 
os³e nw, lekeÀveerkeÀer eqmuehespesme mes ye®eves kesÀ efueS ceeefmekeÀ Deblejeue hej 
MeeKeeDeeW keÀes he´oeve efkeÀ³ee pee jne nw~

9. Devepe&keÀ Deeeqmle³eeb          

(keÀjes]æ[eW ceW)

ceeheob[  
cee®e& 23 cee®e& 24

JeemleefJekeÀ JeemleefJekeÀ
mekeÀue SveheerS 37,686 29,183
efveJeue SveheerS 8,054 6,845
mekeÀue SveheerS … 7.31… 4.98…
efveJeue SveheerS … 1.66… 1.22…

 Je<e&-oj-Je<e& DeeOeej hej, mekeÀue SveheerS ceW meceie´  ªhe mes 22.56… keÀe megOeej 
ngDee nw peyeefkeÀ peerSveheerS… ceW 233 yeerheerSme (7.31… mes 4.98…) keÀe megOeej 
ngDee nw~ ueef#ele peerSveheerS… efJe Je 25 kesÀ efueS 3.5… mes keÀce nw~  
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 efveJeue  SveheerS ceW meceie´  ªhe mes 15… keÀe megOeej nw peyeefkeÀ SveSveheerS… ceW 
44 yeerheerSme (1.66… mes 1.22…) keÀe megOeej ngDee~

 vekeÀo  Jemetueer SJeb he´ejbefYekeÀ peerSveheerS keÀe GVe³eve % efJe Je 23 ceW 15.86… kesÀ 
megOeej kesÀ meeLe efJe Je 24 ceW 16.73… jne nw~ 

 efJe Je 24 kesÀ oewjeve, ©. 1500 keÀjesæ[ kesÀ ue#³e kesÀ ceg]keÀeyeues yeÆs Keeles ceW 
vekeÀo Jemetueer 98… (1467 keÀjesæ[) he´ehle keÀer ieF& ~     

 Jemetueer ceW megOeej kesÀ efueS keÀe³e&veerefle³eeB :

 â ’efjkeÀJejer ìt yeer [yeue o eqmuehespe“ kesÀ keÀe@heexjsì ceb$e keÀes he´ehle 
keÀjves kesÀ efueS efJeefYeVe DeefYe³eeve pewmes ’mìej FbìWefmeJe efjkeÀJejer [s“, 
’ye´eb®e Deoeuele“, ’mecej DeesìerSme keQÀhesve“, ’ke=Àef<e $eÝCe meceeOeeve 
DeefYe³eeve“, ’HeÀeGb[sMeve [s efjkeÀJejer keQÀhesve“ efJe Je 24 kesÀ oewjeve Megª 
efkeÀS ieS nQ~ ®eeuet efJe Je ceW Deye lekeÀ ’efceMeve meceeOeeve“, ’efceMeve 
4K“  Deewj ’mecePeewlee efoJeme“ DeefYe³eeve Megª efkeÀS ieS nQ~ 

 â meerpeerìerSceSmeF& - efJe Je 2023-24 ceW kegÀue 4202 oeJes otmejs oeJes 
ceW efveheìeS ieS nw, heefjCeecemJeªhe kegÀue SveheerS ceW ©. 317 keÀjesæ[ keÀer 
keÀceer ngF& nw~

 â  iewj-efJeJeskeÀeefOekeÀej  Deewj iewj-efJeYesokeÀejer veerefle Megª nesves hej SveheerS 
KeeleeW ceW meceeOeeve  kesÀ meeLe HeÀeru[ mlej hej Jemetueer ceW Je=ef× ngF& nw~ 
DeesìerSme Devegceesove keÀer megefJeOee kesÀ efueS, efJeMes<e DeesìerSme ³eespeveeSb 
pewmes mìej mebpeerJeveer Deewj yeerDeesDeeF& DeesìerSme 2024 keÀes Jele&ceeve efJe 
Je 2024-25 kesÀ efueS efHeÀj mes Megª efkeÀ³ee ie³ee nw~

 â  Smeìerheer he´ef¬eÀ³ee hej DeeOeeefjle mebhetCe& F&-DeesìerSme cee@[îetue he´ef¬eÀ³eeOeerve 
nw~ 

 â  mece³eye× lejerkesÀ mes DeesìerSme kesÀ hetCe& efveheìeve kesÀ efueS DeesìerSme ope& 
efkeÀS ieS KeeleeW ceW mebkesÀeqvêle Jemetueer, ceeFuemìesve Jemetueer, DeefYe³eeve 
Megª efkeÀS ieS nQ~ 

 henue:

 â  F&-veerueeceer - cesiee F&-veerueeceer ceeefmekeÀ DeeOeej hej Dee³eesefpele keÀer peeleer 
nw~ efJeJe 2023-24 kesÀ oewjeve ©. 300 keÀjesæ[ keÀer jeefMe keÀer kegÀue 
530 mebheefÊe³eeb yes®eer ieF¥ nw~ 

 â  DeejS/F&S/yeermeer keÀer efve³egefÊeÀ ö Jemetueer SpeWìdme (DeejS)/ he´Jele&ve 
SpeWìdme (F&S)/J³eJemee³e mebJeeooelee(yeermeer)keÀes meeqcceefuele keÀjvee Deewj 
GvekeÀe DeefOekeÀlece Ghe³eesie~ 

 â  heer[erS efve³egefÊeÀ õ Yeej-jefnle mebheefÊe kesÀ efueS heer[erS keÀer efve³egefÊeÀ~ 

 â  SDeejmeer keÀes efye¬eÀer kesÀ DeJemejeW keÀe helee ueiee³ee pee jne nw ~ 

 â  Fpe henue kesÀ efnmmes kesÀ ªhe ceW ©. 25 ueeKe lekeÀ kesÀ íesìs cegu³e Jeeues 
KeeleeW ceW F& - DeesìerSme he´mebmkeÀjCe~   

10.  keÀes<eeieej 

 HeÀe@jskeÌme keÀejesyeej : ì^spejer, yeQkeÀ keÀe efJeosMeer efJeefvece³e keÀejesyeej mebYeeuelee 
nw leLee HeÀe@jJe[& leLee mJewhe kesÀ ceeO³ece mes ie´enkeÀeW keÀes nseEpeie megefJeOee GheueyOe 
keÀjelee nw~ cegbyeF& ceW keWÀêerke=Àle ì^spejer kesÀ DeefleefjÊeÀ, yeQkeÀ kesÀ veF& efouueer, 
Denceoeyeeo, ®esVeF& leLee keÀesuekeÀelee ceW 4 mewìsueeFì [ereEueie ªce leLee efieHeÌì 
efmeìer (Denceoeyeeo) ceW SkeÀ keWÀêer³eke=Àle yewkeÀ Dee@efHeÀme nw leeefkeÀ ie´enkeÀeW keÀes 
yesnlej ie´enkeÀ mesJeeSb GheueyOe keÀjeF& pee mekesÀ~ efJeÊeer³e Je<e& 2023-24 kesÀ 
oewjeve, ce®eXì leLee FbìjyeQkeÀ ìve&DeesJej ¬eÀceMe: ©. 1.26 ueeKe keÀjesæ[ leLee ©. 
59.01 ueeKe keÀjesæ[ jne~ Fme efJeÊe Je<e& kesÀ oewjeve yeQkeÀ keÀe HeÀe@jskeÌme keÀejesyeej 
ìve&DeesJej ©. 60.27 ueeKe keÀjesæ[ jne~ keÀjWmeer HeÌ³et®ejmed keÀer ì^seE[ie ceW ì^spejer 
meef¬eÀ³eleehetJe&keÀ menYeeefielee keÀjlee nw leLee ³en meYeer SkeÌme®espeeW ceW Deie´Ceer yeQkeÀeW 
ceW mes SkeÀ nw~ efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve keÀjWmeer HeÌ³et®ejmed ceW yeQkeÀ 
keÀe ìve&DeesJej ³etSme[er 73.41 efyeefue³eve jne~ yeQkeÀ keÀes keÀjWmeer HeÌ³et®ej (yeQkeÀ) 
ceW meJeexÊece keÀe³e&efve<heeove nsleg yeerSmeF& Üeje efJeÊeer³e Je<e& 2022-23 kesÀ efueS 
hegjmke=Àle efkeÀ³ee ie³ee Lee~      

 ì^s]pejer heefj®eeueve SJeb efveJesMe : yeQkeÀ ves 2023-24 kesÀ oewjeve kesÀ meYeer #es$eeW 
ceW DeLee&le-cegêe yeepeej,HeÀe@jskeÌme, yee@C[ leLee [sefjJesefìJe ceW meef¬eÀ³e YetefcekeÀe Deoe 
keÀjvee peejer jKee~ jshees/ìerDeejF&heerSme efJeC[es]pe mes GOeej uesves nsleg DeefleefjÊeÀ 
SmeSueDeej keÀe Ghe³eesie keÀjles ngS he³ee&hle lejuelee keÀer GheueyOelee megefveeq½ele 
keÀjves kesÀ efueS yeQkeÀ ves mece³e-mece³e hej SmeSueDeej efveJesMeeW keÀes efJeefve³eecekeÀ 
DeeJeM³ekeÀlee, pees efkeÀ Sve.[er.ìer.Sue keÀe 18.00… nw, Gmemes DeefOekeÀ hej 
yevee³es jKee~ ³eLee efoveebkeÀ 31.03.2024 keÀes mekeÀue SmeSueDeej efveJesMe 
©.1,75,301.46 keÀjesæ[ (kegÀue efveJesMe keÀe 78.86…) Lee Deewj iewj-
SmeSueDeej efveJesMe ©.46,967.37 keÀjesæ[ (kegÀue efveJesMe keÀe 21.14…) jne~ 
iewj SmeSueDeej efveJesMe ceW ©. 24,699 keÀjesæ[ kesÀ `hegve:hetbpeerkeÀjCe' kesÀ yee@C[ 
Yeer Meeefceue nQ~ Sme.Sue.Deej S.S]HeÀ.Sme. heesì&HeÀesefue³ees keÀe Sce-[îetjsMeve, 
31.03.2023 keÀes 1.21… Lee pees efkeÀ 31.03.2024 keÀes 2.81… jne~ ³eLee 
31.03.2024 lekeÀ kegÀue SSHeÀSme heesì&HeÀesefue³ees keÀe Sce-[îetjsMeve 2.65…
nw~ Yeejle mejkeÀej Üeje keÀer ieF& nefjle henueeW kesÀ meeLe menceefle ceW, DeejyeerDeeF& 
ves mee@Jejsve ie´erve yee@v[ keÀer efye¬eÀer kesÀ efueS DeefOemet®evee peejer keÀer Leer~ ³eLee 
31.03.2024 keÀes mee@Jejsve ie´erve yee@v[ ceW ì^spejer MeeKee keÀe kegÀue efveJesMe SkeÌmhees]
pej ©. 837.61 keÀjesæ[ keÀe nw~ meYeer efveJesMe,yees[& Üeje Devegceesefole J³eehekeÀ 
veerefle kesÀ Devegmeej efkeÀ³es peeles nQ Deewj yee]peej ceW nesves Jeeues yeoueeJeeW/efJeefve³eecekeÀ 
DeeJeM³ekeÀleeDeeW mes leeuecesue yeveeS jKeves nsleg mece³e-mece³e hej FvekeÀer meceer#ee 
keÀer peeleer nw~ 

11.  met®evee he´ewÐeeefiekeÀer:

 1. JesyemeeFì:

 yesnlej Deewj mece=× ie´enkeÀ DevegYeJe kesÀ DeeOeej hej yeepeej ceW GheueyOe veJeervelece 
lekeÀveerkeÀ kesÀ meeLe yeQkeÀ Dee@HeÀ Fbef[³ee keÀer Deheveer keÀe@heexjsì Deewj JeweféekeÀ 
JesyemeeFì (12 efJeosMeer keWÀêeW) nw~ 

 Fmes he´efle¬eÀ³ee osves ³eesi³e ef[]peeFve efkeÀ³ee ie³ee ne leLee Jele&ceeve Ghe³eesiekeÀlee&DeeW 
kesÀ ©PeeveeW keÀes O³eeve ceW jKeles ngS Deemeeve vesefJeiesMeve he´oeve keÀjves Jeeues Gef®ele 
mebjef®ele cesvet kesÀ meeLe efJekeÀefmele efkeÀ³ee ie³ee nw~ 
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 keÀe@heexjsì JesyemeeFì Jele&ceeve ceW 12 Yee<eeDeeW (eEnoer, Debie´speer Deewj cejeþer, yebieeueer, 
leefceue, lesuegieg, Gefæ[³ee, iegpejeleer, ceue³eeuece, Got&, keÀVeæ[ Deewj hebpeeyeer) ceW 
GheueyOe nw~

2.  Fbì^evesì heesì&ue (mìej[smkeÀ):

 nceves Deueie-Deueie efJeYeeieer³ee Ghe-heesì&ueeW kesÀ meeLe Fbì^evesì heesì&ue - mìej[smkeÀ 
keÀes ve³ee ªhe efo³ee nw, pees ve kesÀJeue yesnlej uegkeÀ Deewj HeÀerue mes mece=× nw, yeequkeÀ 
FmeceW GVele efJeMes<eleeSb Deewj Del³eeOegefvekeÀ lekeÀveerkeÀer #eceleeSb Yeer nQ~ ueeFHeÀjs 
ef[efpeìue SkeÌmeheerefj³ebme huesìHeÀe@ce& ([erSkeÌmeheer) hej yevee³ee pee jne ve³ee heesì&ue 
ef[JeeFme SiveeseqmìkeÀ ef[peeFve DevegketÀueve keÀer efkeÀmeer Yeer peefìuelee keÀes hetje keÀjves 
kesÀ efueS keÀes[ Fbef[heW[Wì kebÀìWì cewvespeceWì efmemìce, ef[JeeFme SiveeseqmìkeÀ ef[peeFve 
keÀes Deewj DeefOekeÀ ue®eeruee SJeb me#ece yeveeleer nw~ veS ³egie keÀe heesì&ue, he´yebOeve ceW 
megiecelee, yeæ{er ngF& megj#ee Deewj mkesÀuesefyeefueìer, Deemeeve SkeÀerkeÀjCe megefJeOeeDeeW kesÀ 
meeLe Glke=Àÿ me®e& he´Ceeueer pewmes keÀF& HeÀe³eos he´oeve keÀjlee nw~ ³en yesnlej omleeJes]
pe he´yebOeve, Dee@ef[ì Deewj uee@ie, Jee@ìjceee\keÀie, FbìjweqkeÌìJe megefJeOeeDeeW, Fveefyeuì 
omleeJes]pe jer[j Deewj ceeref[³ee hues³ej Üeje Ghe³eesiekeÀlee& DevegYeJe keÀes Deewj yeæ{elee 
nw~

3.  FbìsefuepeWì he´esmesme Dee@ìescesMeve (DeeF&heerS):

 FbìsefuepeWì he´esmesme Dee@ìescesMeve (DeeF&heerS) keÀe GÎsM³e jesyeesefìkeÀ he´esmesme Dee@ìescesMeve 
(DeejheerS), ceMeerve uee\veie (SceSue), ves®egjue ueQiJespe he´esmeseEmeie (SveSueheer), 
mceeì& Jeke&À]HeÌuees]pe, keÀe@eqiveefìJe SpeWì, SheerDeeF&, FbìsefuepeWì [e@keÌ³etceWì he´esmeseEmeie 
(DeeF&[erheer) Deewj Dev³e neFhej Dee@ìescesMeve ìtume pewmeer lekeÀveerkeÀeW keÀe Ghe³eesie 
keÀjkesÀ yeQeEkeÀie he´Ceeueer Deewj yeQeEkeÀie heefj®eeueve kesÀ Debleie&le cewvegDeue, oesnjeS 
peeves Jeeues keÀe³eeX keÀes mJe®eeefuele keÀjkesÀ yeQkeÀ keÀer heefj®eeueve o#elee keÀe DevegketÀueve 
keÀjvee nw~ keÀe³e&veereflekeÀ ªhe mes mJe®eeueve meceeOeeveeW keÀes ueeiet keÀjkesÀ yeQkeÀ keÀe 
GÎsM³e meb®eeueve keÀes megJ³eJeeqmLele keÀjvee, o#elee yeæ{evee, mebmeeOeve DeeJebìve keÀe 
DevegketÀueve keÀjvee, meìerkeÀlee ceW Je=ef× keÀjvee, keÀe³e&veereflekeÀ Deewj cetu³e Jee|Oele 
ieefleefJeefOe³eeW hej DeefOekeÀ O³eeve keWÀefêle keÀjves kesÀ efueS ceeveJe mebmeeOeveeW keÀes cegÊeÀ 
keÀjvee Deewj yeQeEkeÀie GÐeesie kesÀ Yeerlej he´ewÐeesefiekeÀer he´ieefle ceW meyemes Deeies jnvee nw, 
efpememes ³en yesnlej mesJeeSb he´oeve keÀjves Deewj he´eflemheOee& ceW yeæ{le yeveeS jKeves ceW 
me#ece nes mekesÀ~

4.  DekeÀeGbì Sie´siesìj He´sÀceJeke&À 

 DekeÀeGbì Sie´eriesìj FkeÀesefmemìce menceefle DeeOeeefjle [sìe meePeekeÀjCe leb$e nw pees 
SS vesìJeke&À ceW efkeÀmeer J³eefÊeÀ keÀes SkeÀ efJeÊeer³e mebmLeeve efpemeceW GmekeÀe Keelee 
nw, mes efkeÀmeer Dev³e efJeefve³eefcele efJeÊeer³e mebmLeeve ceW peevekeÀejer keÀes megjef#ele 
SJeb ef[efpeìue ªhe mes he´ehle keÀjves Deewj meePee keÀjves ceW ceoo keÀjlee nw~ ³en 
GOeejoeleeDeeW/mesJee he´oelee keÀes ie´enkeÀeW mes he´ehle ef[efpeìue [sìe keÀe ueeYe Gþeves 
ceW ceoo keÀjlee nw efpememes YeeweflekeÀ omleeJespeeW keÀer DeeJeM³ekeÀlee keÀes meceehle efkeÀ³ee 
pee mekesÀ~

 SS He´sÀceJeke&À keÀes cewmeme& Devegceefle, SveS[erSue, SHeÀDeeF&SveJeer³et, meerSSceSme Deewj 
Jeveceveer kesÀ meeLe ueeFJe efkeÀ³ee ie³ee Lee~

12. [sìe SveeefueefìkeÌme

 1. F&-huesìHeÀece& heefj³eespevee:

  yeQkeÀ ves Le[& heeìea GlheeoeW meefnle meYeer yeQeEkeÀie GlheeoeW (Deeeqmle SJeb 
os³elee GlheeoeW) kesÀ mì^sì Le´t DeesefjefpevesMeve Sb[ he´esmeseEmeie nsleg SkeÀerke=Àle 
F&-huesìHeÀe@ce& heefj³eespevee Dehe´wue 2021 ceW Megª keÀer Leer~ 

  Glheeo keÀe³ee&eqvJele keÀjves keÀer HesÀpe Jeej eqmLeefle efvecveevegmeej nw:

	 	 keÀ.	 F&-huesìHeÀe@ce&	 HesÀpe-1	 ef¬eÀ³eeeqvJeefle	 ceW	 20�	 Glheeo	 Meeefceue	 nQ~	
SceSmeSceF&, efjìsue, ke=Àef<e kesÀmeermeer, ¬esÀef[ì keÀe[& Deewj mesuHeÀ-
Dee@veyeese\[ie ye®ele Keelee ef[efpeìue he´Jeeme keÀes uee@b®e efkeÀ³ee pee 
®egkeÀe nw~ 

  Ke. F&-huesìHeÀe@ce& HesÀpe-2 keÀe keÀe³ee&vJe³eve he´ef¬eÀ³eeOeerve nw~ 
SceSmeSceF&,	 efjìsue	 Deewj	 ke=Àef<e	 kesÀ	 17�	 GlheeoeW	 keÀes	 uee@b®e	
efkeÀ³ee pee ®egkeÀe nw~ 

  ie. efHeÀveìskeÀ menkeÀe³e&lee ‚ efJeef[³ees kesÀJeeF&meer, yeQkeÀ efJeJejCeer 
efJeMues<eCe, Dee³eefìDeej efJeMeues<eCe y³etjes veece peeb®e Deewj 
efHeÀveìskeÀ mesJeeDeeW keÀes Sb[ ìt Sb[ ef[efpeìue peveeaped nsleg F&-
huesìHeÀe@ce& kesÀ meeLe SkeÀerke=Àle efkeÀ³ee ie³ee nw~ 

  Ie. Sb[ ìt Sb[ ueer[ mee@e\meie SJeb cewvespeceWì, menkeÀe³e&lee, mesJee 
he´yebOeve / efMekeÀe³ele he´yebOeve kesÀ meeLe SkeÀerke=Àle meerDeejSce 
vewkeÌmeì meesu³etMeve keÀes uee@b®e efkeÀ³ee ie³ee nw~ keÀmìcej 360, 
Fbìerie´sìs[ kewÀchesve cewvespeceWì SJeb efye¬eÀer keÀe³e&efve<Heeove ueer[ 
meesefmebie kesÀ efueS ceesyeF&ue SefHuekesÀMeve ef¬eÀ³eeeqvJele efkeÀS peeves kesÀ 
HesÀpe ceW nw~ 

  æ[. yeerDeesDeeF& kesÀ meYeer MeeKeeDeeW / keÀe³ee&ue³eeW kesÀ efueS keÀmìcej 
HesÀeEmeie meesmexpe ³eLee yeerDeesDeeF& JewyemeeFì, yeerDeesDeeF& F&- 
huesìHeÀe@ce&, yeerDeesDeeF& keÀmìcej kesÀ³ej, SmeSceSme, efcemme[ keÀe@
ue, SveeefueefìkeÌme, cee©efle heesì&ue (ìeF&-Dehe J³eJemLee), vesMeveue 
heesì&ue, meesMue ceeref[³ee, efye]pevesme keÀjsmeheeb[svì, efmeefyeue, 
JneìdmeSshe, ®ewìyeesì, Fbìjvesì yeQeEkeÀie, kewÀchesve, ³etefveJeme&ue 
SeqhuekesÀMeve, DeeF&JeerDeej, keÀe@ue meWìj keÀes ueeFJe efkeÀ³ee ie³ee 
nw~ 

  ®e. efMekeÀe³ele cees[îetue, keÀmìcej ie´erJevme heesì&ue keÀes efMekeÀe³eleeW 
kesÀ efj³eue ìeFce Dehe[sì (peye Deewj peneb mìsìme Dehe[sì nes) 
kesÀ meeLe ueeFJe efkeÀ³ee ie³ee nw~ Fme heesì&ue keÀe he´³eesie keÀjkesÀ 
mesJeeDeeW nsleg DevegjesOe efkeÀ³ee pee mekeÀlee nw~ yeQkeÀ ves ef[efpeìue 
cees[ ceW efj³eue ìeFce Dehe[sì kesÀ meeLe meeceev³e mesJeeSB SkeÌmesme, 
efMekeÀe³ele SkeÌmesme keÀes GheueyOe keÀjJee³ee nw~ meeLe ner Dev³e 
mJe-mesJee HeÌuees heeF&heueeFve ceW nQ~ 
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  2. GVele SveeefueefìkeÌme #eceleeDeeW Deewj [sìe ieJe&veWme He´LeeDeeW keÀe 
efvecee&Ce

  yeQkeÀ Del³eeOegefvekeÀ lekeÀveerkeÀeW kesÀ meeLe GVele SveeefueefìkeÌme, ieJeveXme 
Deewj efjheese\ìie/[wMeyeese\[ie #eceleeDeeW keÀe efvecee&Ce keÀj jne nw, efpemeceW 
[sìe ieJeveXme meesu³etMeve, efyepevesme FbìsefuepeWme huesì]HeÀe@ce&, [sìe keÌJeeefueìer 
meesu³etMeve, [sìe ueeFvespe meesu³etMeve, [sìe kewÀìuee@ie meesu³etMeve Deewj 
S[Jeebme SveeefueefìkeÌme Jeke&À uees[ kesÀ efueS efJeleefjle kebÀh³eteEìie huesì]HeÀe@
ce& Meeefceue nQ~ yeQkeÀ GenAI lekeÀveerkeÀeW keÀe Ghe³eesie keÀjkesÀ keÀejesyeejer 
Ghe³eesie nsleg kegÀí ceeceues Yeer efJekeÀefmele keÀj jne nw~ 

  efJeefYeVe J³eeJemeeef³ekeÀ keÀe³eeX kesÀ efueS efvecveefueefKele SveeefueefìkeÌme cee@[ue 
henues mes ner ceewpeto nQ:

  SveeefueefìkeÌme

cee@[ue veece 
DeeJeeme $eÝCe ìskeÀDeesJej
DeeJeeme $eÝCe ìe@he-Dehe cee@[ue
SceSmeSceF& hetJe&-Devegceesefole he$e
Le[& heeìea iewj peerJeve yeercee
JewleefvekeÀ Deewj iewj- JewleefvekeÀ ie´enkeÀeW keÀes hetJe&-Devegceesefole J³eefÊeÀiele $eÝCe
Le[& heeìea c³et®egDeue HebÀ[
keÀmìcej efjìsvMeve cee@[ue
meerSueìerJeer- ®eve& ie´enkeÀeW nsleg
hetJe&-Devegceesefole J³eefÊeÀiele $eÝCe
hetJe&-yebo ìer[er cee@[ue
ie´enkeÀ ®eve& he´sef[keÌMeve cee@[ue
DeeJeeme $eÝCe
Jeenve $eÝCe
Deieueer meJeexlke=Àä keÀej&JeeF&/ Glheeo
SceSmeSceF& meermeerDees[er veJeerkeÀjCe

3. keÀe³e&heeuekeÀ [wMeyees[&

 yeerDeesDeeF& heume SkeÀ keÀe³e&heeuekeÀ [wMeyees[& heesì&ue nw efpemes he´eefOeke=Àle 
Ghe³eesiekeÀlee&DeeW nsleg Deefie´ce, Jemetueer, efJeÊe, SmeSceS (efJeMes<e GuuesKe Keeles), 
peceejeefMe³eeW leLee F&-huesìHeÀe@ce& mes mebyeeqvOele DeebkeÀæ[eW keÀes ìwyeguej Deewj ie´eefHeÀkeÀue 
oesveeW HeÀe@cexì ceW oMee&ves, [sìe keÀer mecePe keÀes Deewj efveCe&³e uesves keÀer he´ef¬eÀ³ee keÀes 
mebJee|Oele keÀjves kesÀ efueS ef[]peeFve efkeÀ³ee ie³ee nw~ ³en S]HeÀpeerSceDees, Deb®eue Deewj 
MeeKee mlej hej peevekeÀejer GheueyOe keÀjJeekeÀj ie´sveguej [sìe Sveeefueefmeme keÀes 
meheesì& keÀjlee nw~ 

4. Fve-neGme ìerce Üeje efJekeÀefmele Dev³e SeqhuekesÀMeve

 [sìe SveeefueefìkeÌme efJeYeeie keÀer yeQkeÀ ìerce Üeje efvecveefueefKele SeqhuekesÀMeve 
efJekeÀefmele efkeÀS ieS nQ~

1. [sìe iegCeJeÊee: ³en heesì&ue ie´enkeÀ Deewj Keelee mlej hej S®eDees/SHeÀpeerSceDees/
Deb®eue/MeeKee-Jeej [sìe iegCeJeÊee $egefì³eeB GheueyOe keÀjJeelee nw~ Fmes [sìe 
iegCeJeÊee Deewj [sìe efveiejeveer DevegYeeieeW ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~ ³en heesì&ue 

MeeKeeDeeW keÀes mebyebefOele $egefì he´keÀejeW keÀes osKeves ceW me#ece yeveelee nw, efpememes mece³e 
hej $egefì megOeej keÀer megefJeOee he´ehle nesleer nw~ yeQkeÀ keÀes efmeefyeue mes [sìe iegCeJeÊee ceW 
megOeej kesÀ efueS hegjmkeÀej efceuee nw~ 

2. yeerDeesDeeF& ue#³e : ³en heesì&ue Deb®eueeW keÀes efJeefYeVe ceeheob[eW kesÀ DeeOeej hej 
Deheveer MeeKeeDeeW keÀes yepeì DeeJebefìle keÀjves ceW ceoo keÀjlee nw~ ³en S®eDees Deewj 
SHeÀpeerSceDees keÀes JeemleefJekeÀ mece³e ceW MeeKee yepeì keÀer efveiejeveer keÀjves ceW me#ece 
yeveelee nw, efpememes yepeì he´yebOeve ceW o#elee Deewj meìerkeÀlee yeæ{leer nw~ 

3.  keWÀêerke=Àle met®evee he´yebOeve he´Ceeueer (meerDeeF&SceSme): Yeejleer³e efjpeJe& yeQkeÀ 
(DeejyeerDeeF&) ves meWì^ueeFp[ FbHeÀe@cexMeve cewvespeceWì efmemìce (meerDeeF&SceSme) veece 
mes Deieueer heeræ{er keÀe [sìe Jes³ejneGme efJekeÀefmele efkeÀ³ee nw, efpememes efjìve& pecee 
keÀjves kesÀ ceewpetoe lejerkesÀ keÀes yeouekeÀj efmemìce-ìt-efmemìce keÀj efo³ee ie³ee nw~ 
DeejyeerDeeF& kesÀ efveoxMeeW kesÀ Devegmeej, 26-12-2023 mes efj]peJe& yeQkeÀ Üeje 
hen®eeves ieS meYeer yeQkeÀ efjìve& Deye Smeìerheer kesÀ ceeO³ece mes meerDeeF&SceSme efmemìce 
mes HeÌuees nes jns nQ~ meerDeeF&SceSme kesÀ lenle meYeer efjìve& pees henues DeejyeerDeeF& 
keÀes pecee efkeÀS pee jns Les, GvnW XBRL he´eªhe/Non-XBRL he´eªheeW ceW meerOes 
he´ef¬eÀ³ee (Smeìerheer) kesÀ ceeO³ece mes meerDeeF&SceSme Üeje pecee efkeÀ³ee peevee nw~ ³es 
efjìve& efyevee efkeÀmeer cewvegDeue nmle#eshe kesÀ meerOes he´ef¬eÀ³ee kesÀ ceeO³ece mes Sb[ ìt Sb[ 
pecee efkeÀS peeles nQ~ meYeer Non-XBRL efjìve& yeQkeÀ ìerce Üeje efJekeÀefmele efkeÀS 
peeles nQ Deewj efve³eecekeÀ keÀes mece³e hej efjìve& pecee keÀjves nsleg XBRL efjìve& kesÀ 
efueS yeQkeÀ ìerce lekeÀveerkeÀer mene³elee he´oeve keÀj jner nw~

13. ef[efpeìue yeQeEkeÀie efJeYeeie :

 ³eLee 31.03.2024 keÀes ef[efpeìue Glheeo keÀe DeeOeej efvecveefueefKele nw : 

Glheeo ³eLee 31.03.2024

kegÀue ¬esÀef[ì keÀe[& 75,579 

J³eeheejer	 Üeje	 he´ehle	 	 (heerDeesSme	 �Yeerce	 DeeOeej) 43,791 

³etheerDeeF& DeeOeeefjle keÌ³etDeej 10,92,195 

ceesyeeFue yeQeEkeÀie * 33,67,449 

Fbìjvesì yeQeEkeÀie 88,78,660 

³etheerDeeF& 1,87,79,341 

 *³eLee 31.03.2024 keÀes 33,67,449 ceesyeeFue yeQeEkeÀie Ghe³eesiekeÀlee& nceejs 
veS ceesyeeFue She Deesceveer vesDees mes pegæ[W nQ~  nceejs hegjeves ceesyeeFue She efpememes 
88,99,013 Ghe³eesiekeÀlee& pegæ[s Les, Gmes 23 HeÀjJejer 2023 mes yebo keÀj efo³ee 
ie³ee nw~  

 efJeÊeer³e Je<e& 2024-25 ceW GlheeoeW keÀes ³eespeveeye× ªhe mes DeejbYe keÀjvee 

  DeejDeejyeer kesÀ efueS F&-keÀe@ce mebJ³eJenej keÀe keÀe³ee&vJe³eve: nceves nceejs 
meYeer leerve DeejDeejyeer kesÀ efueS F& keÀe@ce mebJ³eJenejeW keÀe keÀe³ee&vJe³eve 
DeejbYe efkeÀ³ee nw~ 

  Yeejle ¬esÀef[ì keÀe[& - yeQkeÀ kesÀ efce[ mesiceWì kesÀ ie´enkeÀeW kesÀ efueS SkeÀ 
ve³ee Jesefj³ebì ’Yeejle ¬esÀef[ì keÀe[&“ DeejbYe keÀj jns nQ~ [sefyeì leLee 
¬esÀef[ì keÀe[& ceW J³eeheejer Jeej J³e³e efJeMues<eCe kesÀ DeeOeej hej Fve keÀe[eX 
ceW Dee@HeÀj keÀes Meeefceue efkeÀ³ee ie³ee nw~ ueeYeeW ceW Meeefceue nw - v³etvelece 
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2 efìkeÀì keÀer Kejero hej ©.250 keÀer ítì, Decespeve / eqHeÌuehekeÀe&ì hej 
he´efle efleceener ©.250 kesÀ ef[mkeÀeGbì JeeG®ej, ©.250 keÀe efyeie yeemkesÀì 
/ eÅyueefkeÀì ítì JeeG®ej, 3 ceen keÀer eqmJeieer ueeFì ³eespevee, ueeGbpe keÀe 
SkeÌmesme (4 Iejsuet leLee 2 Deblejjeä^er³e) leLee 2 ueeKe lekeÀ keÀe yeercee 
keÀJejspe~ 

  ©hes SceSmeSceF& ¬esÀef[ì keÀe[& : yeQkeÀ, he´erefce³ece Dee@HeÀj kesÀ meeLe 
SceSmeSceF& ie´enkeÀeW kesÀ efueS ©hes ³eespevee ceW SceSmeSceF& ¬esÀef[ì keÀe[& 
DeejbYe keÀjves keÀer he´ef¬eÀ³ee ceW nw~ Dee@HeÀj ceW Meeefceue nesiee- ceskeÀ ceeF& 
ì^erhe mes HeÌueeFì yegkeÀ keÀjves hej ©.1500 lekeÀ 10… keÀer ítì, Decespeve 
he´eFce keÀer Jeee|<ekeÀ meom³elee, eqmJeieer Jeve ueeFì keÀer leerve cenerveeW keÀer 
meom³elee, 8 Iejsuet ueeGbpe SkeÌmesme leLee 10 ueeKe lekeÀ yeercee keÀJej~ 

  ³etheerDeeF& ceW ¬esÀef[ì keÀe[& keÀes eEuekeÀ keÀjvee : mejue, lelkeÀeue leLee 
megjef#ele ef[efpeìue Yegieleeve mebJ³eJenej keÀjves kesÀ efueS ¬esÀef[ì keÀe[& kesÀ 
ceeO³ece mes ³etheerDeeF& Yegieleeve~ efkeÀmeer ³etheerDeeF& Sshe ceW Keeles kesÀ mLeeve hej 
¬esÀef[ì keÀe[& keÀes eEuekeÀ keÀjvee~ 

  yeerDeesDeeF& ceesyeeFue Deescveer efve³ees yeQkeÀ keÀe he´³eesie keÀjles ngS SvemeerScemeer 
Jewuesì ceW Mes<e jeefMe keÀes DeÐeeflele keÀjvee~ 

  Yeerce DeeOeej SeqhuekesÀMeve kesÀ meeLe DeeOeej Jee@uì keÀe³ee&vJe³eve: ’Yeerce 
DeeOeej Hes“, DeeOeej Fvesyeu[ Yegieleeve he´Ceeueer (SF&heerSme) keÀe J³eeheejer 
Jepe&ve nw pees Yeejleer³e efJeefMeä hen®eeve he´eefOekeÀjCe (³etS[erDeeF&) mes 
he´ceeCeerkeÀjCe kesÀ yeeo ie´enkeÀ keÀer DeeOeej mebK³ee leLee yee³eescesefì^keÀ keÀe 
he´³eesie keÀjles ngS DeeOeej me#ece Keeles Jeeues ie´enkeÀ mes Yegieleeve mJeerkeÀej 
keÀjves keÀes J³eeheejer (DeeOeej mebK³ee Jeeues SkeÀue ³ee SkeÀue mJeeefcelJe) keÀes 
me#ece yeveelee nw~ 

  meeGb[ yee@keÌme keÌ³etDeej keÀes[ : yeerDeesDeeF& Yeerce ³etheerDeeF& keÌ³etDeej keÀes[ 
kesÀ efJe©× efkeÀ³es ieS ³etheerDeeF& Yegieleeve kesÀ efueS efj³eue ìeFce Dee@ef[³ees 
pecee hegeqä GheueyOe keÀjeves kesÀ efueS yeQkeÀ ves yeerDeesDeeF& Yeerce ³etheerDeeF& 
keÌ³etDeej ce®eXì kesÀ efueS heesìxyeue meeGb[ yee@keÌme efmemìce DeejbYe efkeÀ³ee nw~ 
³en heesìxyeue meeGb[ yee@keÌme efmemìce yeerDeesDeeF& Yeerce ³etheerDeeF& keÌ³etDeej 
keÀes[ kesÀ efJe©× efkeÀ³es ieS he´l³eskeÀ meHeÀue ³etheerDeeF& Yegieleeve hej J³eeheejer 
keÀes metef®ele keÀjsiee~ 

  ³etheerDeeF& hej mJeerke=Àefle hetJe& $eÝCe meercee : ³en ³etheerDeeF& ¬esÀef[ì 
Ghe³eesiekeÀlee&DeeW keÀes mejueerke=Àle ³etpej FbìjHesÀme GheueyOe keÀjelee nw~ 
FmekesÀ ceeO³ece mes Dee@ìes hes, SkeÀ yeejieer DeefOeosMe Fl³eeefo pewmeer ³etheerDeeF& 
megefJeOeeDeeW keÀe ueeYe Gþe mekeÀles nQ~ Deye ³etheerDeeF& ce®eXì, ³etheerDeeF& 
$eÝCe DeeOeeefjle mebJ³eJenejeW keÀes mJeerkeÀej keÀj mekeÀles nQ~ 

veS henue - efJeÊe Je<e& 2023-24 

 yeerDeesDeeF& Deesceveer efve³ees Sshe 

 yeerDeesDeeF& ceesyeeFue Deesceveer efve³ees yeQkeÀ yeerDeesDeeF& keÀe ef[efpeìue yeQeEkeÀie huesìHeÀe@
ce& nw, pees mceeì& ceesyeeFue Deewj Fbìjvesì yeQeEkeÀie mes ie´enkeÀeW kesÀ efueS megueYe nw~ 
³en Deesceveer ®ewveue nw~ (DeLee&le Sshe ceW keÀer ieF& meejer ieefleefJeefOe³eeb DeeF&yeer Deewj 

DeeF&yeer keÀer meejer peevekeÀeefj³eeB Sshe ceW GheueyOe neWieer~ DeeF&yeer Deewj Sshe oesveeW ceW 
meeceeve efJeMes<eleeSB Deewj keÀe³e&#eceleeSB nQ~) FmeceW ye®ele, pecee, $eÝCe, heerheerSHeÀ, 
Smepeeryeer, SmeSmeJeeF&, SHeÀDeejSmeyeer, SveheerSme, c³et®egDeue HebÀ[, SSmeyeerS-
DeeF&heerDees, yeercee Deeefo pewmes meYeer GlheeoeW Deewj mesJeeDeeW keÀes SkeÀ meeLe SkeÀ ner 
huewì]HeÀece& hej GheueyOe nw~ cegK³e efJeMes<eleeSb- yee³eescesefì^keÀ Deewj HesÀme DeeF&[er uee@
efieve, ®ewìyee@ì kesÀ ceeO³ece mes uesveosve, mejue ³etDeeF& / ³etSkeÌme, DeeF&SceheerSme, 
³etheerDeeF&, DeejìerpeerSme Deewj SveF&SHeÀìer keÀe Ghe³eesie keÀjkesÀ efveefOe DeblejCe, 
Yegieleeve keÀes Mes[îetue keÀjvee Deewj DeeJeleea Yegieleeve, uesve-osve mebyebOeer DeefOekeÀej 
he´yebefOele keÀjvee, efj®eepe& Deewj efyeue Yegieleeve, Dev³e eEuekeÀ efkeÀS ieS KeeleeW ceW 
efveefOe ueevee~ 

 ³etheerDeeF& ueeFì SkeÌme  

 ³etheerDeeF& ueeFì SkeÌme (Dee@HeÀueeFve - efve³ej efÖeÀkeÌJeWmeer keÀc³egefvekesÀMeve keÀe Ghe³eesie 
keÀjkesÀ) ³etheerDeeF& ueeFì keÀe SkeÀ ve³ee mebmkeÀjCe nw, efpemekeÀe Ghe³eesie ’Dee@ve 
ef[JeeFme Jee@uesì“ ceW Dee@]HeÀueeFve cees[ ceW uesveosve kesÀ efueS efkeÀ³ee peelee nw~ HeÀesve 
kesÀ vesìJeke&À ceW Deeles ner ueeFJe Jee@uesì kesÀ meeLe yewueWme Dehe[sì nes peelee nw~ 

 F&-yeerpeer 

 yeQkeÀ ieejbìer kesÀ ef[efpeìue he´uesKeeW keÀe efve<heeove SveF&SmeSue huesìHeÀe@ce& kesÀ ceeO³ece 
mes efkeÀ³ee peeSiee~ F&-mìebhe Deewj F&-nmlee#eefjle yeQkeÀ ieejbìer keÀer SkeÀ he´efle 
JeemleefJekeÀ mece³e kesÀ DeeOeej hej SveF&SmeSue Üeje meerOes ueeYeeLeea keÀes Yespeer 
peeSieer, efpememes omleeJes]pe keÀer YeeweflekeÀ ef[ueerJejer meceehle nes peeSieer~ 

 F&-SveSmeerS®e 

 Deye nce F&-SveSmeerS®e huesìHeÀe@ce& hej ueeFJe nQ, pees Dev³e yeQkeÀeW ceW meb®eeefuele 
ie´enkeÀ kesÀ Jesleve/Dee@hejsefìJe Keeles mes F&SceDeeF& Jemetueer kesÀ efueS $eÝCe KeeleeW ceW 
$egefì cegÊeÀ keÀeiepe jefnle F&meerSme DeefOeosMe hebpeerkeÀjCe keÀer megefJeOee he´oeve keÀjlee 
nw~ ³en megefJeOee nceejs keÀe@heexjsì/S®eSveDeeF& ie´enkeÀeW keÀes Yeer he´oeve keÀer pee 
mekeÀleer nw leeefkeÀ Jes Deheves ie´enkeÀeW mes DeeJeleea mebie´n keÀj mekeWÀ~ 

 SìerSce ceW #es$eer³e Yee<ee keÀe³ee&vJe³eve 

 nce Debie´speer Deewj eEnoer kesÀ meeLe-meeLe SìerSce m¬eÀerve ceW #es$eer³e Yee<ee efJekeÀuhe 
ueeiet keÀj jns nQ~ eEnoer Deewj Debie´speer keÀes DeefleefjkeÌle 8 #es$eer³e Yee<eeSb GheueyOe 
neWieer~  

 DeeF&meermeer[yeu³et (Deblejmeb®eeefuele keÀe[& jefnle vekeÀoer DeenjCe) :  

 ³en ³etheerDeeF& hej ueeFJe yeQkeÀ kesÀ ie´enkeÀeW keÀes efkeÀmeer Yeer he´efleYeeieer yeQkeÀ kesÀ 
SìerSce mes keÀe[& keÀe Ghe³eesie efkeÀS efyevee vekeÀoer Deeneefjle keÀjves keÀer megefJeOee oslee 
nw~ nce henues mes ner peejerkeÀlee& Deewj DeefOeie´nCekeÀlee& oesveeW kesÀ ªhe ceW ueeFJe nQ~ 

 yeerDeesDeeF& DeLe&mceeì& [sefyeì keÀe[&  

 nce yeerDeesDeeF& DeLe&mceeì& hesMe keÀj jns nQ, pees jermeeFkeÀue hueeeqmìkeÀ [sefyeì keÀe[& 
keÀer nceejer SkeÀ ¬eÀebeflekeÀejer keÀoce nw~ nceves 100… jermeeFkeÀue hueeeqmìkeÀ mes yeves 
[sefyeì keÀe[& yeveeves kesÀ efueS Del³eeOegefvekeÀ lekeÀveerkeÀ Deewj veJee®eej keÀe Ghe³eesie 
efkeÀ³ee nw~ nce Meg©Deele ceW DeLe&mceeì& [sefyeì keÀe[& kesÀ ©hes mesueskeÌì Deewj huesefìvece 
JesefjSbì uee@v®e keÀj jns nQ~ 
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 DeejDeejyeer kesÀ efueS mebheke&À jefnle [sefyeì keÀe[& megefJeOee   

 nce Deheves meYeer leerve DeejDeejyeer Dee³e&Jele& ie´eceerCe yeQkeÀ, efJeoYe& ie´eceerCe yeQkeÀ 
Deewj ceO³e he´osMe ie´eceerCe yeQkeÀ kesÀ efueS keÀe@ìxkeÌme kesÀ ceeO³ece mes mebheke&À jefnle 
[sefyeì keÀe[& megefJeOee keÀes me#ece keÀj jns nQ~ Fve mebheke&À jefnle [sefyeì keÀe[& 
kesÀ ceeO³ece mes DeejDeejyeer ie´enkeÀ DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegmeej © 
5,000/- lekeÀ kesÀ Yegieleeve kesÀ efueS ìwhe Sb[ hes megefJeOee keÀe Ghe³eesie keÀj mekeÀles 
nQ~  

 meerDeejSce hej Deblejmeb®eeefuele keÀe[& jefnle vekeÀoer DeenjCe 

 nceejs meerDeejSce hej Dev³e yeQkeÀ kesÀ ie´enkeÀeW kesÀ efueS vekeÀo efvekeÀemeer keÀer megefJeOee 
he´oeve keÀer pee jner nw~ efvekeÀemeer meercee efve³eefcele SìerSce vekeÀo efvekeÀemeer kesÀ 
Devegªhe nesieer~ 

 ©hes mesueskeÌì ¬esÀef[ì keÀe[& 

 nce ©hes ³eespevee kesÀ lenle ©hes mesueskeÌì SkeÀ ve³ee ¬esÀef[ì keÀe[& mebmkeÀjCe hesMe keÀj 
jns nQ~ FmeceW yegkeÀ ceeF& Mees, eqmJeieer Jeve ceW Dee@HeÀj, Decespeve he´eFce ceWyejefMehe, 
efyeieyeemkesÀì ceW Dee@HeÀj, nsuLe ®eskeÀDehe, 10 ueeKe lekeÀ keÀe yeercee keÀJej, 
2SkeÌme uee@³euìer efjJee@[dme&, Iejsuet Deewj Deblejjeä^er³e mlej hej keÀebmeerpe& mesJeeSB 
24x7Meeefceue nQ~ 

 ©hes he´erhes[ keÀe[& Deewj efieHeÌì keÀe[& 

 nceves ©hes ³eespevee ceW he´erhes[ keÀe[& Deewj efieHeÌì keÀe[& uee@v®e efkeÀ³ee nw~ ©hes he´erhes[ 
keÀe[eX keÀe he´mleeJe keÀe[&OeejkeÀeW keÀes ue®eerueeheve he´oeve keÀjves kesÀ efueS efkeÀ³ee ie³ee 
nw~ keÀe[& mebheke&À jefnle nesiee, pees efJeefYeVe Fve-efyeuì megefJeOeeDeeW Deewj Dee@]HeÀj kesÀ 
meeLe Kegoje #es$e hej keWÀefêle nesiee~ 

 F&-huesìHeÀe@ce& kesÀ ceeO³ece mes ¬esÀef[ì keÀe[& Dee@veyeese\[ie: 

 F&-huesìHeÀe@ce& kesÀ ceeO³ece mes ¬esÀef[ì keÀe[& Dee@veyeese\[ie henues mes ner ueeFJe nw~ 
¬esÀef[ì keÀe[& keÀes MeeKee Deewj Jesye ®ewveue kesÀ ceeO³ece mes Dee@ve-yees[& efkeÀ³ee pee 
mekeÀlee nw~ 

14. ef[efpeìue ueWef[bie   

  F&-huewì]HeÀece&: yeQkeÀ ves 44… kesÀ mlej kesÀ meeLe ef[efpeìue $eÝCe GlheeoeW 
kesÀ Debleie&le efJeÊe Je<e& 2023-24 ceW ©.15516 keÀjesæ[ keÀe ve³ee 
keÀejesyeej pegìe³ee nw~ efheíues efJeÊeer³e Je<e& kesÀ oewjeve, yeQkeÀ ves ef[efpeìue 
$eÝCe keÀej&JeeF& kesÀ DevegYeJe keÀes yeæ{eves kesÀ efueS efHeÀveìskeÀ kesÀ meeLe 
Yeeieeroejer keÀer nw~ yeQkeÀ he´³eesefiekeÀ leewj hej ceO³e he´osMe jep³e kesÀ Yetefce 
efjkeÀe@[&, Gheie´n keÀer DeeOeeefjle HeÀmeue hewìve& Deewj HeÀmeue Fefleneme keÀes 
he´ehle keÀjves, he´e³eesefiekeÀ leewj hej iegpejele jep³e kesÀ Decetue meesmeeFìer kesÀ 
efueS otOe Glheeove keÀe [sìe Deewj Dee³e mes mebyebefOele [sìe he´ehle keÀjves, 
keÀvee&ìkeÀ, GÊej he´osMe Deewj cenejeä^ jep³e kesÀ efueS kesÀmeermeer peve meceLe& 
kesÀ efueS meerOeer keÀej&JeeF&, heerSce met³e& Iej cegHeÌle efyepeueer ³eespevee kesÀ lenle 
meesuej ªHeÀìe@he hewveue kesÀ efueS ef[efpeìue keÀej&JeeF&, heerSce ke=Àef<e Ghepe 
efveefOe kesÀ lenle F&-Sve[yu³etDeej efJeÊehees<eCe, peerSmeìer DeeOeeefjle $eÝCe 
kesÀ efueS ef[efpeìue Glheeo, cebpetjer-hetJe& J³eefÊeÀiele $eÝCe Deewj cebpetjer-hetJe& 
J³eJemee³e $eÝCe keÀer mesJeeDeeW keÀe Ghe³eesie keÀj jne nw~ 

   yeQkeÀ keÀe ef[efpeìue $eÝCe efJeYeeie efJeÊe Je<e& 24-25 ceW 20 veS ef[efpeìue 
GlheeoeW kesÀ meeLe ueeFJe nesves keÀe ue#³e jKelee nw, efpemekeÀe GÎsM³e 
60… kesÀ mlej kesÀ meeLe ef[efpeìue ³ee$ee kesÀ ceeO³ece mes ©.30000.00 
keÀjesæ[ keÀe ve³ee J³eJemee³e peesæ[vee nw~ efJeYeeie kewÀhme GlheeoeW keÀes F&-
huesìHeÀe@ce& ceW mLeeveebleefjle keÀjkesÀ ceewpetoe meerSheerSme mee@HeÌìJes³ej keÀes 
®ejCeye× ªhe mes meceehle keÀjves keÀer Yeer ³eespevee yevee jne nw~ efJeYeeie 
meesMeue ceeref[³ee hej ef[efpeìue GlheeoeW keÀes yeæ{eJee os jne nw Deewj 
Glheeo Jesye keÀej&JeeF& kesÀ ceeO³ece mes J³eJemee³e he´ehle keÀjves hej DeefOekeÀ 
peesj os jne nw~ ceekexÀeEìie ìerce / ef[efpeìue ueWeE[ie ®eQefhe³ebme keÀes 
J³eefÊeÀiele $eÝCe Deewj kesÀmeermeer $eÝCe pewmes $eÝCeeW keÀes cebpetjer osves kesÀ efueS 
lJeefjle keÀe³eeheueì kesÀ efueS uewheìe@he Deewj ìwyeuesì he´oeve efkeÀS ieS nQ~ 
³en mJe®eeefuele keÀe³eeheueì kesÀ mece³e keÀes keÀce keÀjsiee Deewj ie´enkeÀeW keÀes 
mece³e hej cebpetjer he´oeve keÀjsiee~  

   Deb®eue, SmekesÀJeerkesÀ, Deejyeermeer Deewj MeeKeeDeeW keÀes ef[efpeìue GlheeoeW 
hej efve³eefcele he´efMe#eCe me$e he´oeve efkeÀS pee jns nQ~ lekeÀveerkeÀer mecem³eeDeeW 
kesÀ efueS ìve&DejeGb[ mece³e keÀes keÀce keÀjves kesÀ efueS mene³elee ìerce keÀer 
mLeehevee keÀer ieF& nw~ yeQkeÀ kesÀ ef[efpeìue heeefjeqmLeeflekeÀer leb$e ceW megOeej kesÀ 
efueS ef[efpeìue $eÝCe osves Jeeues ®eQefhe³eve Deewj #es$e kesÀ heoeefOekeÀeefj³eeW mes 
he´efleef¬eÀ³ee keÀes veesì efkeÀ³ee ie³ee nw~ Jesye GlheeoeW keÀer DeOetjer keÀej&JeeF& 
keÀes hetje keÀjves kesÀ efueS ie´enkeÀeW keÀes mene³elee he´oeve keÀjves kesÀ efueS SkeÀ 
Deueie Glheeo ìerce mLeeefhele keÀer ieF& nw~  

  ìerDeejF&[erSme J³eJemee³e: ìerDeejF&[erSme keÀF& HeÀeFveWmejeW kesÀ ceeO³ece 
mes SceSmeSceF& keÀer J³eeheej he´eeqhle³eeW kesÀ efJeÊehees<eCe/yeÆs keÀer megefJeOee 
kesÀ efueS SkeÀ FueskeÌì^e@efvekeÀ huesìHeÀe@ce& nw~ yeQkeÀ Dee@HeÀ Fbef[³ee meYeer 
ìerDeejF&[erSme huesìHeÀe@ce& hej SkeÀ meef¬eÀ³e Yeeieeroej nw Deewj efJeÊe Je<e& 
2023-24 kesÀ oewjeve Fve huesìHeÀe@ce& hej ìerDeejF&[erSme J³eJemee³e kesÀ 
meceie´ Le´thegì kesÀ 7.9… yeepeej efnmmesoejer keÀe ueeYe ueslee nw~  efJeÊeer³e 
Je<e& 2023-24 kesÀ oewjeve yeQkeÀ keÀe ìerDeejF&[erSme keÀejesyeej yekeÀe³ee 
94.04… yeæ{ ie³ee Deewj 31.03.2024 keÀes ©. 4142.00 keÀjesæ[ 
kesÀ mlej hej jne~  FmekesÀ DeueeJee, nceejs ìerDeejF&[erSme keÀejesyeej 
keÀes yeæ{eves kesÀ efueS he³ee&hle #ecelee GheueyOe nw keÌ³eeWefkeÀ keÀF& keÀe@heexjsì 
Kejeroej DeYeer Yeer veeceebefkeÀle veneR nQ ³ee huesìHeÀeceeX hej meef¬eÀ³e veneR nQ~ 
yeQkeÀ keÀe ìerDeejF&[erSme J³eJemee³e ®eeuet efJeÊeer³e Je<e& ceW De®íer ieefle mes 
yeæ{ves keÀer Gcceero nw~ 

  hetue-yee³e-DeeGì: efJeÊe Je<e& kesÀ oewjeve ©.1445 keÀjesæ[ kesÀ kegÀue 
mebefJelejCe kesÀ meeLe efheíues efJeÊeer³e Je<e& keÀer leguevee ceW 23-24 keÀer 
16… keÀer efve³eefcele Je=ef× ope& keÀer ieF& nw~ Jele&ceeve ceW, nceejs heeme hetue 
yee³e-DeeGì megefJeOee kesÀ efueS ©. 2400 keÀjesæ[ keÀer DeefJeleefjle cebpetj 
meercee nw~ FmekesÀ DeueeJee, ©. 4600 keÀjesæ[ keÀe DeefleefjÊeÀ keÀejesyeej 
he´ef¬eÀ³eeOeerve nw pees efJeÊe Je<e& 2024-25 kesÀ Deble lekeÀ J³eeheej Je=ef× keÀes 
oesiegvee keÀj osiee~ 

  keÀes-ueWeE[ie: - Jele&ceeve ceW, efJeYeeie ves SceSmeSceF& Deewj Kegoje 
GlheeoeW kesÀ lenle men-GOeej osves kesÀ efueS efJeefYeVe SveyeerS]HeÀmeer kesÀ 
meeLe mecePeewlee efkeÀ³ee nw~ efJeÊeer³e Je<e& 2024 kesÀ oewjeve efve³eefcele Je=ef× 
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©.186 keÀjesæ[ kesÀ kegÀue mebefJelejCe kesÀ meeLe ©.95 keÀjesæ[ (60…) nw~ 
31.03.2024 keÀes kegÀue yekeÀe³ee ©. 253 keÀjesæ[ nw~ nceves efJeÊe Je<e& 
25 kesÀ Deble lekeÀ 200… keÀer efve³eefcele Je=ef× kesÀ meeLe men-GOeej ceW 
kegÀue ìeF&-Dehe keÀes oesiegvee keÀjves keÀer ³eespevee yeveeF& nw~  

  Deehete|le Þe=bKeuee efJeÊehees<eCe: Fme Glheeo keÀes ve³ee ªhe efo³ee ie³ee nw 
Deewj GÐeesieeW kesÀ meeLe veS leeue-cesue keÀer Keespe keÀer pee jner nw~ nce 
leeue-cesue yeæ{ekeÀj Deewj ®eeuet efJeÊe Je<e& ceW ef[efpeìue meese\meie YeeieeroejeW 
keÀes Meeefceue keÀjkesÀ Deehete|le Þe=bKeuee efJeÊehees<eCe kesÀ lenle keÀejesyeej keÀes 
yeæ{eves keÀe ue#³e jKeles nQ~ 

15.  peesefKece he´yebOeve : 

 peesefKece leLee efve³eb$eCe : 

 yeQkeÀ ves peesefKeceeW leLee he´efleueeYeeW kesÀ yeer®e leeuecesue keÀes yevee³es jKeves kesÀ efueS, 
GOeejkeÀlee& mlej Deewj heesì&HeÀesefue³ees mlej hej he´emebefiekeÀ peesefKeceeW keÀe DeveJejle 
cetu³eebkeÀve megefveeq½ele keÀjves nsleg Ghe³egÊeÀ J³eJemLeeSb mLeeefhele keÀer nQ~ yeQkeÀ keÀe 
efveosMekeÀ ceC[ue efJeefMeä peesefKeceeW hej O³eeve osves kesÀ efueS ieefþle yees[& keÀer 
efJeefMeä meefceefle kesÀ ceeO³ece mes yeQkeÀ ceW meYeer peesefKeceeW keÀer meceie´ efveiejeveer keÀjlee 
nw~ peesefKece he´yebOeve meefceefle (Deej. keÀe@ce.) yees[& keÀer SkeÀ Ghemeefceefle nw pees 
peesefKece he´yebOeve keÀer meJeex®®e FkeÀeF& nw, efpemes efJeefYeVe peesefKeceeW keÀe he´yebOeve 
keÀjves kesÀ efueS G®®e keÀe³e&heeuekeÀeW keÀer heefj®eeueveelcekeÀ mlej keÀer meefceefle³eeW 
pewmes Deeeqmle os³elee he´yebOe meefceefle (SukeÀes), meerDeejScemeer ($eÝCe peesefKece he´yebOeve 
meefceefle), SceDeejScemeer (yee]peej peesefKece he´yebOeve meefceefle)Deewj meerDeesDeejSce 
(heefj®eeueveelcekeÀ peesefKece he´yebOeve kesÀ efueS meefceefle) mes men³eesie he´ehle neslee nw~ 

 peesefKece he´yebOeve ceW yeQkeÀ ceW meYeer ieefleefJeefOe³eeW leLee GlheeoeW mes mebyebefOele peesefKece 
keÀer hen®eeve, ceehe, efveiejeveer, Meceve Deewj meYeer mebYeeefJele peesefKeceeW keÀer efjheese\ìie 
keÀer he´ef¬eÀ³ee Meeefceue nw~ Fve he´ef¬eÀ³eeDeeW mes mebyebefOele veerefle³eeW DeLee&le Sbìjhe´eFpe 
JeeF[ efjmkeÀ cewvespeceWì, $eÝCe peesefKece he´yebOeve, heefj®eeueveelcekeÀ peesefKece he´yebOeve 
yee]peej peesefKece he´yebOeve, SkeÌmeheespej (yeQkeÀ SkeÌmeheespej SJeb ueepe& SkeÌmeheespej 
He´sÀceJeke&À), Deeeqmle os³elee he´yebOeve, HeÀe@jsve SkeÌme®eWpe Deewj [ereEueie ªce heefj®eeueve 
Deeefo ceW FvekesÀ efJe<e³e ceW efJemleej mes yelee³ee ie³ee nw~ 

 yeQkeÀ keÀe peesefKece he´yebOeve {eB®ee, Deheves heefj®eeueveeW Deewj mebmke=Àefle ceW, peesefKece 
he´yebOeve kesÀ hetCe& SkeÀerkeÀjCe hej keWÀefêle nw~  SkeÀerke=Àle peesefKece he´yebOeve {eB®ee 
peesefKece he´yebOeve ®e¬eÀ mes DeejbYe neslee nw, efpemeceW keÀF& ®ejCe nesles nQ: peesefKece 
Jenve-#ecelee mLeeefhele keÀjvee, oyeeJeie´mlelee mebyebOeer peeB®e Dee³eespeve keÀjvee, 
heefjeqmLeefle³eeW keÀe efJeMues<eCe, meYeer KeC[eW ceW peesefKece cetu³eebkeÀve keÀe mebhetCe& #es$e 
lew³eej keÀjvee~ peesefKeceeW keÀer he³ee&hle ªhe mes hen®eeve, efJeMues<eCe, ceeheve, efjheesì& Je 
Meceve efkeÀ³ee peelee nw~ peesefKece he´yebOeve yeQkeÀ kesÀ Gve cenlJehetCe& #es$eeW ceW mes SkeÀ 
nw efpeve hej Del³eefOekeÀ O³eeve efo³ee peelee nw~ yeQkeÀ ³en megefveeq½ele keÀjves kesÀ efueS 
he´³eemejle nw efkeÀ meYeer peesefKece #es$eeW ceW he´³eesie keÀer peeves Jeeueer Þesÿlece JeweféekeÀ 
he×efle³eeW keÀes Dehevee³ee peeS~ Fme efpeccesoejer keÀes ceeveJe mebmeeOeve Deewj efmemìce 
ceW efveJesMe keÀjkesÀ leLee peesefKece Jenve keÀjves keÀer mebmke=Àefle keÀes lew³eej keÀjkesÀ 
hetje efkeÀ³ee pee jne nw~ yeQkeÀ ves peesefKece he´yebOeve kesÀ GÎsM³eeW keÀes he´ehle keÀjves kesÀ 
efueS efJeefYeVe meeOeveeW leLee lekeÀveerkeÀeW pewmes efJeJeskeÀhetCe& Je DeebleefjkeÀ meerceeDeeW keÀer 
efveiejeveer, yeemesue kesÀ Devegªhe $eÝCe jseEìie cee@[ue, meef¬eÀ³e efueeqkeÌJeef[ìer he´yebOeve, 

F&DeejSce mkeÀesjkeÀe[&, heerkeÌ³etDeeF& Deeefo keÀe Ghe³eesie efkeÀ³ee nw~ 

 $eÝCe jseEìie keÀer meerceeSb efJeefMeä GÐeesie/#es$e kesÀ keÀe³e&-efve<heeove hej DeeOeeefjle 
LeeR~ GOeejkeÀlee&DeeW keÀer meeKe ³eesi³elee keÀe DeekeÀueve keÀjves kesÀ efueS yeQkeÀ efJeefYeVe 
DeebleefjkeÀ $eÝCe peesefKece cetu³eebkeÀve cee@[ue Deewj mkeÀesjkeÀe[& keÀe Ghe³eesie keÀjlee 
nw~ yeoueles Deee|LekeÀ heefjJesMe Deewj heefjJee|lele nesles J³eJemee³e cee@[ue keÀes O³eeve ceW 
jKeles ngS, peesefKece ®eeuekeÀeW keÀes yesnlej {bie mes o]pe& keÀjves Deewj Deb[jjeFeEìie 
ceevekeÀeW keÀes Deewj cepeyetle keÀjves kesÀ efueS jseEìie cee@[ue keÀe hegve: kewÀefueye´sMeve 
efkeÀ³ee ie³ee nw~ 

 J³eeheej kesÀ meeceev³e ¬eÀce ceW yeQkeÀeW keÀes cegK³e ªhe mes efJeefYeVe peesefKeceeW pewmes ‚$eÝCe 
peesefKece, yeepeej peesefKece, heefj®eeueveelcekeÀ peesefKece, efueeqkeÌJeef[ìer peesefKece Deewj 
y³eepe oj peesefKece keÀe meecevee keÀjvee heæ[lee nw~ 

 $eÝCe peesefKece, $eÝCe ®egkeÀeves ³ee mebefJeoelcekeÀ oeef³elJeeW keÀes hetje keÀjves ceW 
GOeejkeÀlee& keÀer efJeHeÀuelee kesÀ heefjCeecemJeªhe nesves Jeeueer neefve keÀer mebYeeJevee nw~ 
$eÝCe peesefKece ieCevee kesÀ efueS yeQkeÀ ves ceevekeÀerke=Àle ¢eqäkeÀesCe (SmeS) keÀes Dehevee³ee 
nw~ 

 yeepeej kesÀ keÀejkeÀeW ceW Gleej-®eæ{eJe kesÀ keÀejCe, yeQkeÀ keÀes vegkeÀmeeve keÀer mebYeeJevee 
yeepeej peesefKece nw pewmes efkeÀ y³eepe oj, efJeosMeer cegêe oj, FeqkeÌJeìer cetu³e Deeefo~ 
yeQkeÀ ves yeepeej peesefKece ieCevee kesÀ efueS ceevekeÀerke=Àle DeJeefOe he×efle (Sme[erSce) 
keÀes Dehevee³ee nw~ 

 heefj®eeueve peesefKece keÀes Dehe³ee&hle ³ee efJeHeÀue DeebleefjkeÀ he´ef¬eÀ³ee, ueesieeW Deewj 
he´Ceeefue³eeW ³ee yeenjer IeìveeDeeW mes nesves Jeeues vegkeÀmeeve kesÀ peesefKece kesÀ ªhe ceW 
heefjYeeef<ele efkeÀ³ee ie³ee nw~ heefj®eeueve peesefKece ceW efJeefOekeÀ peesefKece Meeefceue nw, 
uesefkeÀve FmeceW jCeveereflekeÀ Deewj he´efleÿe peesefKece Meeefceue veneR nw~ yeQkeÀ yegefve³eeoer 
mebkesÀlekeÀ ¢eqäkeÀesCe (yeerDeeF&S)kesÀ ceeO³ece mes heefj®eeueve peesefKece Yeeefjle Deeeqmle³eeW 
keÀer ieCevee keÀjlee nw~ yeQkeÀ DeejyeerDeeF& efoMeeefveoxMeeW kesÀ cemeewos ceW GequueefKele 
heefj®eeueve peesefKece Yeeefjle heefjmebheefÊe³eeW keÀer ieCevee kesÀ efueS ceevekeÀerke=Àle ¢eqäkeÀesCe 
Deheveeves kesÀ efueS lew³eej nw~ heefj®eeueve peesefKeceeW mes nesves Jeeues vegkeÀmeeve keÀer 
mebYeeJevee Deewj mebYeeefJele he´YeeJe keÀes keÀce keÀjves kesÀ efueS yeQkeÀ he´ef¬eÀ³eeDeeW kesÀ SkeÀ 
J³eehekeÀ oe³ejs, DeebleefjkeÀ efve³eb$eCe he´Ceeefue³eeW Deewj veerefle³eeW kesÀ meeLe heefj®eeueve 
peesefKeceeW keÀer efveiejeveer Deewj he´yebOeve keÀjlee nw~ 

 Deeeqmle Deewj os³elee he´yebOeve : yeQkeÀ ves Deeeqmle Deewj os³elee kesÀ meblegueve ve nesves 
kesÀ Ghejeble Deeves Jeeues efJeÊeer³e peesefKeceeW keÀes keÀce keÀjves kesÀ efueS cepeyetle SSueSce 
he´LeeDeeW keÀes Dehevee³ee nw~ peesefKece keÀes keÀce keÀjles ngS DeefOekeÀ o#elee Deewj 
ueeYehe´olee he´ehle keÀjves kesÀ efueS yeQkeÀ keÀer melele Deewj iegCeelcekeÀ Je=ef× kesÀ efueS 
he´YeeJeer Deeeqmle Deewj os³elee he´yebOeve (SSueSce) DeeJeM³ekeÀ nw~ DeehekesÀ yeQkeÀ keÀe 
SSueSce, yeepeej keÀer ieefleMeeruelee keÀer meceer#ee keÀj Gmemes he´ehle mebkesÀleeW keÀes 
O³eeve ceW jKeles ngS yewueWme Meerì keÀes cepeyetle keÀjves keÀe he´³eeme keÀjlee nw Deewj 
efJeefve³eecekeÀ Dehes#eeSB keÀes yeveeS jKelee nw~ cepeyetle peesefKece he´yebOeve he´LeeDeeW keÀer 
he´efleye×lee kesÀ leewj hej DeehekeÀe yeQkeÀ efve³eefcele ªhe mes yeepeej eqmLeefle³eeW ceW Gleej-
®eæ{eJe keÀes Deheveeves kesÀ efueS `$eÝCe Deewj Deefie´ceeW nsleg cetu³e efveOee&jCe, `JeweféekeÀ 
Deeeqmle Deewj os³elee he´yebOeve', oyeeJe hejer#eCe veerefle' hej Deheveer DeebleefjkeÀ veerefle³eeW 
keÀer meceer#ee keÀjlee nw~ DeehekeÀe yeQkeÀ DeefleefjÊeÀ oyeeJeie´mlelee hejer#eCe Deewj efjJeme& 
oyeeJeie´mlelee hejer#eCe keÀjlee nw leeefkeÀ meyemes Kejeye eqmLeefle ceW Yeer efkeÀmeer Yeer 
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lejn keÀer peesefKece keÀes otj efkeÀ³ee pee mekesÀ~ yeQkeÀ kesÀ Iejsuet yeQeEkeÀie heefj®eeueveeW 
kesÀ efueS efueeqkeÌJeef[ìer keÀe he´yebOeve meerOes he´Oeeve keÀe³ee&ue³e Üeje efkeÀ³ee peelee nw~ 
yeQkeÀ keÀer efJeosMeer MeeKeeSb Deewj Dee@HeÀMeesj FkeÀeF& he´Oeeve keÀe³ee&ue³e kesÀ meceLe&ve mes 
mJeleb$e ªhe mes Deheveer efueeqkeÌJeef[ìer DeeJeM³ekeÀleeDeeW keÀe he´yebOeve keÀjleer nQ~ Fmeer 
lejn, yeQkeÀ keÀer mene³ekeÀ kebÀheefve³eeb mJeleb$e ªhe mes Deej.keÀe@ce kesÀ ceeie&oMe&ve ceW 
Deheveer efueeqkeÌJeef[ìer DeeJeM³ekeÀleeDeeW keÀe he´yebOeve keÀjleer nQ FmekesÀ DeueeJee, yeQkeÀ 
Dev³e cegêeDeeW ceW efueeqkeÌJeef[ìer DeeJeM³ekeÀleeDeeW keÀer efveiejeveer kesÀ efueS Ghe³egÊeÀ 
he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW keÀe jKejKeeJe keÀjlee nw~ 

 DeehekesÀ yeQkeÀ keÀer efueeqkeÌJeef[ìer Deewj y³eepe oj peesefKece he´yebOeve {eb®ee megmheä 
yees[& Devegceesefole JeweféekeÀ Deeeqmle os³elee he´yebOeve veerefle kesÀ ceeO³ece mes efveoxefMele 
neslee nw~ Fme he´ef¬eÀ³ee kesÀ ªhe ceW DeehekesÀ yeQkeÀ ves yeQeEkeÀie yener ceW efueeqkeÌJeef[ìer 
Deewj y³eepe oj peesefKeceeW kesÀ efueS efJeefYeVe yees[& Devegceesefole meerceeSb mLeeefhele keÀer 
nQ~ Deeeqmle os³elee meefceefle (SukeÀes) SkeÀ efveCe&³e uesves Jeeueer FkeÀeF& nw, pees yeQkeÀ 
keÀer efueeqkeÌJeef[ìer Deewj y³eepe oj peesefKece he´yebOeve jCeveerefle keÀes Deheves peesefKece 
he´yebOeve GÎsM³eeW kesÀ Devegªhe ueeiet keÀjves kesÀ efueS efpeccesoej nw Deewj yees[& Üeje 
efveOee&efjle peesefKece menve/meerceeDeeW keÀe heeueve megefveeq½ele keÀjleer nw~ SukeÀes veerefle 
kesÀ keÀe³ee&vJe³eve Deewj meerceeDeeW keÀer efveiejeveer keÀer meceer#ee keÀjlee nw~ heefjhekeÌJelee 
Deblej keÀes keÀce keÀjves ceW yesmeue III Devegheele, Deewj mìe@keÀ Devegheele meerceeSb 
efueeqkeÌJeef[ìer peesefKece keÀes he´yebefOele keÀjves ceW, efveJeue y³eepe Dee³e Deewj yeepeej 
cetu³e he´YeeJe yeQeEkeÀie yegkeÀ ceW y³eepe oj peesefKece keÀes keÀce keÀjves ceW ceoo keÀjles 
nQ~ Fmes efueeqkeÌJeef[ìer Deewj y³eepe oj peesefKece oesveeW keÀes keÀJej keÀjves nsleg yees[& 
Devegceesefole J³eehekeÀ hejer#eCe ³eespevee keÀes cebpetjer oskeÀj cepeyetleer mes ueeiet efkeÀ³ee 
ie³ee nw~ 

 cepeyetle J³eJenej efJeMues<eCe efveeq½ele ªhe mes he´YeeJeer SSueSce he´yebOeve heefj¢M³e 
keÀe cetue nw~ DeehekesÀ yeQkeÀ Üeje efve³eefcele Deblejeue hej J³eJenej DeO³e³eve efkeÀS 
peeles nQ leeefkeÀ ie´enkeÀ J³eJenej keÀe DeekeÀueve efkeÀ³ee pee mekesÀ leeefkeÀ iewj-
mebefJeoelcekeÀ Deeeqmle³eeW Deewj os³eleeDeeW leLee ie´enkeÀeW kesÀ efueS GheueyOe efJekeÀuheeW 
hej Gef®ele keÀej&JeeF& keÀer pee mekesÀ efpevekeÀe Ghe³eesie heefjhekeÌJelee Deblejeue kesÀ 
he´yebOeve Deewj peesefKece keÀes oesnjeles mece³e efkeÀ³ee peelee nw~ efueeqkeÌJeef[ìer Deewj 
y³eepe oj mebJesoveMeeruelee efJeJejCeeW ceW yeefnhe´&Jeen/DebleJee&neW keÀe Gef®ele mLeeheve 
megefveeq½ele keÀjves kesÀ efueS J³eJenej mebyebOeer DeO³e³eve efkeÀS peeles nQ, pees ceer³eeoer 
$eÝCeeW/ceer³eeoer peceejeefMe³eeW kesÀ hetJe& Yegieleeve, keÀemee ceW jve-Dee@HeÀ Deeefo pewmes 
legueve-he$e SkeÌmeheespej Deewj yeerpeer/Suemeer Deeefo ceW ueeietkeÀjCe Deewj v³eeieceve 
pewmes legueve-he$e SkeÌmeheespej kesÀ heefjCeecemJeªhe nes mekeÀles nQ~ iewj-mebefJeoeiele 
Deeeqmle³eeW Deewj os³eleeDeeW mes mebyebefOele hetJee&vegceeveeW keÀer DeeJeefOekeÀ ªhe mes meceer#ee 
keÀer peeleer nw, GvekeÀe hejer#eCe efkeÀ³ee peelee nw Deewj veJeervelece DeO³e³eveeW kesÀ 
heefjCeeceeW kesÀ Devegmeej GveceW mebMeesOeve efkeÀ³ee peelee nw~ FmekesÀ DeueeJee, DeehekesÀ 
yeQkeÀ kesÀ heeme Fbì^e[s efueeqkeÌJeef[ìer peesefKece keÀes he´yebefOele keÀjves Deewj keÀce keÀjves 
kesÀ efueS DeeJeM³ekeÀ {eb®ee Deewj yees[& Devegceesefole veerefle nw~ 

 efJeefve³eecekeÀ Deewj yeQkeÀ keÀer DeebleefjkeÀ veerefle yeW®eceeke&À Üeje efveOee&efjle SuemeerDeej 
kesÀ jKejKeeJe keÀes megefveeq½ele keÀjves kesÀ efueS G®®e iegCeJeÊee Jeeueer lejue Deeeqmle 
(S®ekeÌ³etSueS) Deewj efveJeue vekeÀoer yeefnie&ceve kesÀ mìe@keÀ keÀer owefvekeÀ efveiejeveer 
keÀer peeleer nw~ DeehekesÀ yeQkeÀ ves DeejyeerDeeF& kesÀ SveSmeSHeÀDeej efoMeeefveoxMeeW keÀes 
ueeiet efkeÀ³ee nw, pees efueeqkeÌJeef[ìer kesÀ meboYe& ceW DeehekesÀ yeQkeÀ kesÀ oerIe&keÀeefuekeÀ 
DeeIeele-menveer³elee keÀes ceeheles nQ~ DeehekeÀe yeQkeÀ Deheveer yewueWme Meerì (Dee@ve/

Dee@HeÀ) SkeÌmehees]pej hej yeoueleer y³eepe ojeW mes pegæ[s Deblee|veefnle peesefKeceeW keÀer 
hen®eeve DeuhekeÀeefuekeÀ Deewj oerIe&keÀeefuekeÀ oesveeW ¢eqäkeÀesCeeW mes keÀjlee nw~ Fme 
he´³eespeve kesÀ efueS peesefKece hej Dee³e (F&SDeej) Deewj FeqkeÌJeìer kesÀ yeepeej cetu³e 
(SceJeerF&) hej y³eepe ojeW ceW heefjJele&ve kesÀ he´YeeJe keÀe cetu³eebkeÀve hetJe&-heefjYeeef<ele 
ìe@uejWme meerceeDeeW kesÀ meeLe efkeÀ³ee peelee nw, efpememes he´yebOeve SveDeeF&DeeF&/efveJeue 
cetu³e ceW #ejCe kesÀ mebYeeefJele heefj¢M³e ceW Ghe³egÊeÀ efveJeejkeÀ keÀoce Megª keÀjves 
ceW me#ece neslee nw~ DeehekeÀe yeQkeÀ Deheveer yeW®eceeke&À GOeej ojeW kesÀ ceeO³ece mes 
he³ee&hle ceewefêkeÀ veerefle DeblejCe megefveeq½ele keÀjves kesÀ efueS ueieeleej he´³eeme keÀjlee 
nw~ DeehekesÀ yeQkeÀ keÀer Deeeqmle os³elee he´yebOeve meefceefle (SukeÀes) yewueWme Meerì ceW 
Deeeqmle -os³elee efceÞeCe keÀes mebMeesefOele keÀjkesÀ Deewj mece³e-mece³e hej Deeeqmle Deewj 
os³elee kesÀ cetu³e efveOee&jCe keÀes hegveJ³e&JeeqmLele keÀjkesÀ efueeqkeÌJeef[ìer Deewj y³eepe 
oj peesefKeceeW keÀer efveiejeveer Deewj he´yebOeve keÀjleer nw~ SukeÀes Dev³e yeeleeW kesÀ 
meeLe-meeLe y³eepe oj heefj¢M³eeW, os³elee GlheeoeW kesÀ efJekeÀeme hewìve&, $eÝCe Je=ef×, 
he´eflemheOee&lcekeÀ ueeYeeW, efueeqkeÌJeef[ìer eqmLeefle³eeW ceW heefjJele&ve, efJeefve³eecekeÀ efveoxMeeW 
kesÀ Devegheeueve Deeefo keÀer efve³eefcele ªhe mes meceer#ee keÀjleer nw~ 

 DeehekeÀe yeQkeÀ petve'2023 mes yeQeEkeÀie yegkeÀ ceW y³eepe oj peesefKece 
(DeeF&DeejDeejyeeryeer) keÀes ceehe jne nw Deewj GmekeÀer efveiejeveer keÀj jne nw~ yeQeEkeÀie 
yegkeÀ ceW y³eepe oj peesefKece (DeeF&DeejDeejyeeryeer) yeQkeÀeW keÀer hetbpeer Deewj y³eepe 
ojeW ceW he´efleketÀue ieefleefJeefOe³eeW mes GlheVe nesves Jeeueer Dee³e kesÀ efueS Jele&ceeve ³ee 
mebYeeefJele peesefKece keÀes meboe|Yele keÀjlee nw pees FmekeÀer yeQeEkeÀie yegkeÀ eqmLeefle³eeW keÀes 
he´YeeefJele keÀjlee nw efpemeceW DeehekeÀe yeQkeÀ 6 efveOee&efjle efJeefve³eecekeÀ ceevekeÀerke=Àle 
y³eepe oj PeìkesÀ kesÀ DeeOeej hej FeqkeÌJeìer Deewj Depe&ve (SveDeeF&DeeF&) kesÀ 
Deee|LekeÀ cetu³e hej he´YeeJe keÀer ieCevee keÀjlee nw~ 

 yeQkeÀ Jeee|<ekeÀ DeeOeej hej DeebleefjkeÀ hetbpeer he³ee&hlelee cetu³eebkeÀve he´ef¬eÀ³ee 
(DeeF&meerSSheer) keÀjlee nw efpemeceW mlebYe- I peesefKece, yeQkeÀ keÀer peesefKece Jenve-
#ecelee Deewj yeQkeÀeW kesÀ peesefKece he´esHeÀeFue kesÀ mebyebOe ceW yeQkeÀ Üeje Dehesef#ele 
DeebleefjkeÀ hetbpeer kesÀ Gef®ele mlej kesÀ meeLe-meeLe efJeefYeVe peesefKeceeW (mlebYe II 

peesefKece) keÀe DeebkeÀueve/ceehe Meeefceue nw~ Del³eefOekeÀ he´efleketÀue heefjeqmLeefle³eeW ceW 
Yeer yeQkeÀ keÀes mebYeeefJele he´YeeJe keÀer yesnlej mecePe he´oeve keÀjkesÀ peesefKece cetu³eebkeÀve 
keÀes yeæ{eves kesÀ efueS mì^sme hejer#eCe he´ef¬eÀ³ee ceewpeto nw~ DeeF&meerSSheer Jen he´ef¬eÀ³ee 
nw efpemekesÀ Üeje yeQkeÀ ³en megefveeq½ele keÀjlee nw efkeÀ Jen Gef®ele mlej keÀer hetbpeer kesÀ 
meeLe keÀece keÀjs~ FmeceW SkeÀ hetCe& Fbìjhe´eFpe peesefKece he´yebOeve (F&DeejSce) {eb®es 
kesÀ ªhe ceW ceeves pee mekeÀves Jeeues SkeÀ yeæ[s efnmmes keÀes Meeefceue efkeÀ³ee ie³ee nw~ 
DeeF&meerSSheer peesefKece Deewj hetbpeer he´yebOeve ieefleefJeefOe³eeW keÀes SkeÀ Ssmes ªhe ceW SkeÀ 
meeLe ueelee nw efpemekeÀe Ghe³eesie J³eeJemeeef³ekeÀ efveCe&³eeW keÀe meceLe&ve keÀjves kesÀ efueS 
efkeÀ³ee pee mekeÀlee nw~ yeQkeÀ, mlecYe-II kesÀ he´emebefiekeÀ peesefKeceeW keÀer Yeer hen®eeve, 
DeebkeÀueve Deewj ceehe keÀjlee nw Deewj peesefKece meefceefle keÀes efjheesì& keÀjles mece³e 
GvekesÀ he´Meceve keÀer ³eespevee yeleelee nw~ 

 efheíues [sæ{ Je<e& ceW peueJee³eg peesefKece, OeejCeer³e efJeÊe Deewj F&Smepeer mes mebyebefOele 
efJeefve³ece lespeer mes efJekeÀefmele nes jns nQ~ yeQkeÀ ves DeeF&meerSSheer ceW peueJee³eg peesefKece 
keÀer mlecYe-II peesefKece kesÀ ªhe ceW hen®eeve keÀj ueer nw~ FmekesÀ DeueeJee, ®etbefkeÀ 
peueJee³eg peesefKece mebyebOeer efJeefve³ece Deewj Meemeve efJekeÀefmele ngS nQ Deleë yeQkeÀ kesÀ 
yees[& ves yeQkeÀ kesÀ efueS F&Smepeer veerefle (he³ee&JejCe, meeceeefpekeÀ Deewj he´Meemeve) keÀes 
Dehevee³ee nw~ Fme efoMee ceW Deeies yeæ{ves kesÀ efueS F&Smepeer veerefle ceW he´MeemeefvekeÀ 
{eb®es keÀes Meeefceue efkeÀ³ee ie³ee nw Deewj yeQkeÀ kesÀ efJeefYeVe efJeYeeieeW nsleg keÀer peeves 
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Jeeueer keÀej&JeeF& Yeer efveOee&efjle efkeÀS ieS nQ~

 F&Smepeer veerefle ceW, osMe keÀer he´efleye×lee kesÀ Devegmeej Meg× Metv³e keÀeye&ve Glmepe&ve 
keÀer efoMee ceW Deeies yeæ{ves kesÀ yeQkeÀ Fjeos Deewj F&Smepeer Je lelmebyebOeer he´keÀìveeW mes 
mebyebefOele meYeer efJeefve³eecekeÀer³e Dehes#eeDeeW keÀe Devegheeueve keÀjves ceW me#ece yeveeves keÀer 
ªhejsKee yeveeF& ieF& nw~ 

 FmekesÀ DeefleefjÊeÀ, yeQkeÀ kesÀ heeme HeÀeru[ mlej hej Yeer peesefKece mebmke=Àefle keÀes 
mecePeeves kesÀ efueS meYeer YeewieesefuekeÀ keWÀêeW (Deb®eueeW Deewj HeÀeru[ cenehe´yebOekeÀ 
keÀe³ee&ue³e Deewj efJeosMeeW ceW eqmLele MeeKeeDeeW)ceW HeÀeru[ mlej kesÀ peesefKece he´yebOekeÀ 
nQ~ 

 yeQkeÀ keÀer met®evee peesefKece he´yebOeve he´Ceeueer keÀe mheä GÎsM³e, yeQkeÀ keÀes meeFyej 
nceueeW Deewj meeFyej megj#ee KelejeW ceW lespeer kesÀ keÀejCe met®evee megj#ee peesefKeceeW 
mes ye®eevee nw, efJeMes<e ªhe mes efJeÊeer³e mebmLeeveeW kesÀ efueS~ met®evee megj#ee efJeYeeie 
yeQkeÀ kesÀ ye´eb[, he´efleÿe Deewj Deeeqmle keÀer megj#ee kesÀ efueS efve³eb$eCe keÀes cepeyetle 
keÀjlee nw~ yeQkeÀ Deheves ie´enkeÀeW Deewj KeeleeOeejkeÀeW mes mebyebefOele [sìe keÀer megj#ee 
Deewj ieesheveer³elee kesÀ he´efle meleke&À nw Deewj Fmes meeFyej nceueeW mes ye®eeves kesÀ efueS 
Del³eefOekeÀ meeJeOeeveer yejlelee nw~ yeQkeÀ ves kewÀeqhìJe efmekeÌ³eesefjìer Dee@hejsMeve meWìj 
(SmeDeesmeer)mLeeefhele efkeÀ³ee nw~ yeQkeÀ ves 24ƒ7 DeeOeej hej met®evee megj#ee GuuebIeve 
kesÀ he´³eemeeW/IeìveeDeeW/eqmLeefle³eeW keÀer efj³eue-ìeFce efveiejeveer kesÀ efueS met®evee megj#ee 
GhekeÀjCe ueieeS nQ leeefkeÀ mece³e hej FvnW jeskeÀe pee mekesÀ, helee ueiee³ee pee 
mekesÀ Deewj he´l³egÊej efo³ee pee mekesÀ~ GVele megj#ee GhekeÀjCe pewmes SmeDeeF&F&Sce 
(megj#ee met®evee Deewj Ieìvee he´yebOeve), heerDeeF&Sce (efJeMes<eeefOekeÀej hen®eeve he´yebOeve), 
[erSSce ([sìeyesme ieefleefJeefOe efveiejeveer), [yu³etSSHeÀ (Jesye SeqhuekesÀMeve ]HeÀe³ejJee@ue), 
SveyeerS[er (vesìJeke&À J³eJenej efJemebieefle keÀe helee ueieevee), Sbìer-Sheerìer (S[Jeebme 
hee|memìWme Le´sì) Jesye Deewj F&cesue ®ewveueeW kesÀ efueS Deewj Sbìer-[er[erDeesSme, [sìe 
[erSueheer ([sìe ueerkesÀpe jeskeÀLeece) he´³eesie efkeÀS pee jns keÀF& megj#ee meceeOeeveeW 
ceW mes nQ~ Le´sì nbeEìie, jeskeÀLeece, helee ueieeves Deewj he´l³egÊej osves hej O³eeve 
keWÀefêle keÀjves Jeeues efJeefYeVe veS megj#ee meceeOeeve Yeer ueeiet efkeÀS ieS nQ~ yeQkeÀ 
DeeF&SmeDees 27001:2013 (DeeF&SmeSceSme) Deewj DeeF&SmeDees 22301:2012 
(yeermeerSceSme)he´ceeefCele nw~ vekeÀueer meeFìeW kesÀ ceeO³ece mes yeQkeÀ kesÀ ie´enkeÀeW keÀes  
ef]HeÀeEMeie nceueeW mes ye®eeves kesÀ efueS he´YeeJeer ye´eb[ megj#ee mesJeeSB GheueyOe nQ~ meYeer 
efmemìceeW kesÀ efueS mece³e hej Ghe®eejelcekeÀ ieefleefJeefOe³eeW kesÀ meeLe peesefKece Deewj 
DeeflemebJesoveMeeruelee keÀe cetu³eebkeÀve keÀe³e& efve³eefcele ªhe mes efkeÀ³ee peelee nw~ megj#ee 
peeieªkeÀlee DeefYe³eeve, efJeMes<e ªhe mes meesMeue Fbpeerefve³eeEjie kesÀ mebyebOe ceW, hetjs yeQkeÀ 
ceW Dee³eesefpele efkeÀ³es peeles nQ, efpeveceW mìeHeÀ meom³eeW kesÀ meeLe-meeLe ie´enkeÀeW keÀes Yeer 
Meeefceue efkeÀ³ee peelee nw leLee DeO³e³eve Deewj mebhe´s<eCe kesÀ efJeefYeVe ®ewveueeW keÀe he´³eesie 
efkeÀ³ee peelee nw~ 

16.  Le[& heeìea Glheeo ÒeYeeie :

 1. yeQkeÀ Dee@HeÀ Fbef[³ee oes peerJeve yeercee kebÀheefve³eeW, leerve meeOeejCe yeercee 
kebÀheefve³eeW Deewj leerve mìQ[Deueesve mJeemLe yeercee kebÀheefve³eeW kesÀ efueS  
keÀe@heexjsì SpeWì nw~ 

 2. yeQkeÀ ves c³et®egDeue HebÀ[ GlheeoeW kesÀ efJelejCe kesÀ efueS efve<heeove cee@[ue 
Dehevee³ee nw~ c³eg®egDeue HebÀ[ keÀejesyeej ceW yeQkeÀ SkeÀ Kegueer mebj®evee 
keÀe DevegmejCe keÀjlee nw, Fmeer keÀejCe DeefOekeÀ ìeF&-Dehe mecePeewles keÀj 

mekeÀlee nw~ FmeefueS yeQkeÀ ves c³eg®egDeue HebÀ[ Glheeo efJelejCe kesÀ efueS keÀF& 
Deeeqmle he´yebOeve kebÀheefve³eeW kesÀ meeLe ìeF&-Dehe mecePeewles Yeer efkeÀS nQ~ 

 3. yeQkeÀ yeercee Deewj c³eg®egDeue HebÀ[ SScemeer kesÀ Glheeo Deewj mesJeeSb he´oeve 
keÀjles mece³e, yeQkeÀ DeejyeerDeeF&/DeeF&Deej[erSDeeF&/SSceSHeÀDeeF& / 
SmeF&yeerDeeF& ³ee efkeÀmeer Dev³e efJeefve³eecekeÀ pees Gme hej yeeO³ekeÀejer nw, kesÀ 
mebiele efoMeeefveoxMeeW keÀe heeueve keÀjlee nw~

 4. he´l³eskeÀ ÞesCeer kesÀ Debleie&le efJeefYeVe yeercee kebÀheefve³eeW Deewj c³eg®egDeue HebÀ[ 
SScemeer kesÀ meeLe yeQkeÀ kesÀ ceewpetoe ìeF&-Dehe efvecveefueefKele nw: 

ceewpetoe ìeF&-Dehe :-

¬eÀ.
meb.

GlHeeo ìeF& Dehe heeì&vej

i peerJeve yeercee 1)   mìej ³etefve³eve oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer efue.
2)  Yeejleer³e peerJeve yeercee efveiece

ii meeOeejCe yeercee 1)  efjuee³ebme pevejue FbM³eesjWme kebÀheveer efue.
2)  yepeepe Deuee³evme pevejue FbM³eesjWme kebÀheveer efue. 
3)  HeÌ³et®ej pevejue Fbef[³ee FbM³eesjWme kebÀheveer efue.

iii mJeemL³e yeercee 1)  mìej nsuLe Sb[ DeueeF[ FbM³eesjWme kebÀheveer efue.
2)  kesÀ³ej nsuLe FbM³eesjWme kebÀheveer efue.
3)  efveJee yethee FbM³eesjWme kebÀheveer efue.

iv c³eg®egDeue HebÀ[ SScemeer keÀe veece
1)  yeQkeÀ Dee@HeÀ Fbef[³ee FvJesmìceWì cewvepeme& he´e. efue. 
2)  ³etìerDeeF& Smesì cewvespeceWì kebÀheveer he´e.efue.
3)  S®e[erSHeÀmeer Smesì cewvespeceWì kebÀheveer he´e.efue.
4)  keÀesìkeÀ ceeEnêe Smesì cewvespeceWì kebÀheveer he´e. efue.
5)  He´QÀkeÀefueve ìscheuesìve Smesì cewvespeceWì he´e.efue.
6)   yebOeve c³et®egDeue ]HebÀ[ (hetJe& ceW DeeF&[erS]HeÀmeer Smesì 

cewvespeceWì  kebÀheveer he´e.efue.)
7)   [erSmeheer c³eg®egDeue HebÀ[ (hetJe& ceW [erSmeheer yuewkeÀ je@

keÀ  FvJesmìceWì cewvepeme& efue.)
8)   Deeefol³e efyejuee meve ueeFHeÀ c³eg®egDeue HebÀ[ (hetJe& ceW 

efyejuee meve ueeFHeÀ Smesì cewvespeceWì kebÀheveer efue.)
9)  efvehhee@ve Fbef[³ee c³eg®egDeue HebÀ[ ( hetJe& ceW efjuee³ebme 

c³eg®egDeue HebÀ) 
10)  SmeyeerDeeF& HebÀ[dpe cewvespeceWì he´e. efue.

 5. yeQkeÀ ves efJeÊe Je<e& 2023-24 kesÀ efueS efJeefYeVe #es$eeW (mesieceWì) mes kegÀue 
© 200.12 keÀjesæ[ keÀe keÀceerMeve Dee|pele efkeÀ³ee nw, efpemekeÀe efJeJejCe 
efvecveevegmeej nw:                                                                            
                             (jeefMe keÀjesæ[ ceW)

ìerheerheer DevegYeeie keÀceerMeve Dee³e

peerJeve yeercee 154.76

meeOeejCe yeercee 23.32

mJeemL³e yeercee 17.42

c³et®egDeue ]HebÀ[ 4.62

kegÀue 200.12
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17. efJeheCeve SJeb he´®eej

 yeQkeÀ Dee@HeÀ Fbef[³ee keÀe ue#³e Deece pevelee kesÀ yeer®e ¢M³elee yeæ{evee, Deece pevelee, 
ie´enkeÀeW Deewj Deheves meYeer efnleOeejkeÀeW (mìskeÀnesu[jeW) kesÀ yeer®e Deheves GlheeoeW 
Deewj Del³eeOegefvekeÀ mesJeeDeeW kesÀ yeejs ceW peeieªkeÀlee HewÀueevee nw~ he´®eej Deewj peve 
mebheke&À ieefleefJeefOe³eeW keÀes meYeer YeewieesefuekeÀ #es$eeW ceW ueeiet efkeÀ³ee peelee nw, efpemekeÀe 
GÎsM³e efJeefYeVe ceeref[³ee pewmes DeesDeesS®e kesÀ meeLe meeFvespe, ef[efpeìsue nese\[ime 
kesÀ ceeO³ece mes keÀF& efJe%eeheve DeefYe³eeve Deewj meb®eej GheueyOe keÀjekeÀj cesì^es ì^sve, 
ueeskeÀue ì^sve, yeme Mesuìj, jsueJes mìsMeveeW, nJeeF& De·eW, jsef[³ees, ìsueerefJepeve, 
eEhe´ì, ef[efpeìue Deewj meesMeue ceeref[³ee Deeefo kesÀ ceeO³ece mes he´oMe&ve keÀj meceepe 
kesÀ meYeer JeieeX keÀes peeieªkeÀ keÀjvee nw~  

 yeQkeÀ ves efJeefYeVe efJeheCeve ¢eqäkeÀesCeeW keÀes ueeiet efkeÀ³ee nw pees ve kesÀJeue he´eflemheOeea 
yeves jnves kesÀ efueS yeequkeÀ ie´enkeÀ kesÀ pegæ[eJe Deewj JeHeÀeoejer keÀes yeæ{eJee osves kesÀ 
efueS Yeer peªjer nQ~ FmekesÀ DeueeJee, meesMeue ceeref[³ee Deewj ef[efpeìue ceekexÀeEìie 
jCeveerefle³eeW keÀes DeheveekeÀj, yeQkeÀ Dee@veueeFve ®ewveueeW keÀer #ecelee keÀe ueeYe Gþeves, 
yeæ[er Deeyeeoer lekeÀ hengb®eves, GvnW meb³eesefpele keÀjves Deewj J³eJemee³e ceW yeoueves ceW 
me#ece nw~ efJeheCeve, he´®eej, efJe%eeheve Deewj pevemebheke&À yeQkeÀ keÀes ueesieeW kesÀ yeer®e 
efvejblej ye´eb[ keÀe mcejCe jKeves ceW ceoo keÀjles nQ Deewj Fmes ye´eb[ efvecee&Ce ceW efveJesMe 
kesÀ ªhe ceW ceevee peelee nw~ 

18. keÀejesyeej he´ef¬eÀ³ee hegvee|Jev³eeme (yeerheerDeej) 

 yeerheerDeej efJeYeeie yeQkeÀ ceW ceewpetoe he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW keÀes yesnlej 
yeveeves Deewj heefjJele&ve he´yebOeve kesÀ Dev³e henuegDeeW hej keÀece keÀjlee nw efpemeceW 
mebieþveelcekeÀ mebj®evee, Glheeo Deewj veerefle³eeb Meeefceue nQ~ 2023-24 kesÀ oewjeve 
keÀer ieF& he´cegKe ie´enkeÀ keWÀefêle henue Fme he´keÀej nQ: - 

 efJeÊeer³e Je<e& (2023-24) kesÀ oewjeve heefj³eespevee keÀe³e&/henueW: 

 1. ef[efpeìue ueWeE[ie efJeYeeie keÀe ieþve: ef[efpeìue $eÝCe osves keÀe {eb®ee 
mLeeefhele keÀjves Deewj ef[efpeìue $eÝCe osves keÀer ³ee$ee ceW efveCe&³e uesves kesÀ 
efueS efme×ebleeW Deewj he´ef¬eÀ³eeDeeW kesÀ mebyebOe ceW ceeie&oMe&ve he´oeve keÀjves kesÀ 
efue³es ef[efpeìue $eÝCe efJeYeeie yevee³ee ie³ee nw~ ³en nceejs ef[efpeìue $eÝCe 
GlheeoeW kesÀ he´efle yesnlej ie´enkeÀ DevegYeJe yeveeSiee Deewj ef[efpeìue $eÝCe 
GlheeoeW keÀer efye¬eÀer kesÀ ceeceues ceW cepeyetle Je=ef× megefveeq½ele keÀjsiee~ 

 2. ceeveJe mebmeeOeve ªheeblejCe: yeQkeÀ kesÀ Jele&ceeve {eb®es keÀe cetu³eebkeÀve 
keÀjves kesÀ efueS SkeÀ meueenkeÀej keÀe ®e³eve keÀjves kesÀ efueS SkeÀ he´mleeJe 
kesÀ efueS DevegjesOe (DeejSHeÀheer) peejer efkeÀ³ee ie³ee Deewj ceeveJe mebmeeOeve 
ieefleefJeefOe³eeW kesÀ heefjJele&ve kesÀ GÎsM³e mes yeQkeÀ Üeje lew³eej efkeÀS ieS 
jCeveereflekeÀ jes[ cewhe efpemekesÀ Üeje yeQkeÀ keÀer ceeveJe mebmeeOeve he´yebOeve 
ieefleefJeefOe³eeW keÀe mebhetCe& #es$e ef[efpeìue nes peelee nw~ ³en yeQkeÀ kesÀ keÀe@
heexjsì ue#³e keÀes he´ehle keÀjves Deewj ie´enkeÀ mesJeeDeeW ceW megOeej keÀjves 
kesÀ efueS peveMeefÊeÀ kesÀ Gef®ele Ghe³eesie Üeje he´oMe&ve he´yebOeve Deewj ue#³e 
efveOee&jCe ceW yeQkeÀ keÀer o#elee ceW megOeej keÀjsiee~ 

 3. mesJee he´YeejeW keÀes leke&Àmebiele keÀjvee: mesJee he´YeejeW keÀes ³egefÊeÀmebiele 
yevee³ee ie³ee nw leeefkeÀ Fmes ie´enkeÀ kesÀ DevegketÀue yevee³ee pee mekesÀ, 
ef[efpeìueerkeÀjCe keÀes yeæ{eJee efo³ee pee mekesÀ Deewj GÐeesie keÀer he´Je=efÊe³eeW kesÀ 

meeLe he´eflemheOeea yevee efo³ee pee mekesÀ~ 

 4. Yeejleer³e MeeKeeDeeW keÀe hegve:JeieeakeÀjCe: nceves JeieeakeÀjCe ceeveob[eW 
keÀes mebMeesefOele efkeÀ³ee nw Deewj leovegmeej mener mìeeEHeÀie Deewj ie´enkeÀ 
mesJee efJelejCe ceW Deemeeveer megefveeq½ele keÀjves kesÀ efueS MeeKeeDeeW keÀe hegve: 
JeieeakeÀjCe efkeÀ³ee ie³ee nw~  

 5. Gef®ele $eÝCe J³eJenej: Gef®ele $eÝCe he´LeeDeeW keÀer henue kesÀ lenle, nceves 
veS ob[ he´Yeej lew³eej efkeÀS nQ Deewj 01.04.2024 mes DeejyeerDeeF& 
kesÀ efoMeeefveoxMeeW kesÀ Devegmeej meYeer $eÝCe GlheeoeW ceW ob[elcekeÀ y³eepe 
uesvee yebo keÀj efo³ee nw~ veS ob[ he´Yeej Gef®ele, he´eflemheOeea Deewj kesÀJeue 
ie´enkeÀeW kesÀ yeer®e $eÝCe DevegMeemeve keÀer YeeJevee hewoe keÀjves kesÀ GÎsM³e mes 
nQ~ 

 6. keÀe@heexjsì $eÝCe mebj®evee keÀe megOeej/mebMeesOeve-GYejleer ngF& keÀe@heexjsì 
¬esÀef[ì MeeKeeDeeW (F&meermeeryeer) keÀer hen®eeve - nceves mebYeeefJele keWÀêes 
hej 18 MeeKeeDeeW keÀer hen®eeve keÀer nw Deewj GvnW Deheves mebyebefOele #es$eeW ceW 
GYejles keÀe@heexjsì keÀer peªjleeW keÀes hetje keÀjves kesÀ efueS meMeÊeÀ yevee³ee 
nw~ ³en keÀe@heexjsì ie´enkeÀeW kesÀ efueS meJeexÊece ie´enkeÀ mesJeeDeeW kesÀ efueS 
nceejer he´efleye×lee ceW megOeej keÀjsiee~ 

 7. mìej hejeceMe&- he´l³e#e heefj®eeueve/J³eeJeneefjkeÀ megPeeJe he´ehle keÀjves kesÀ 
efueS mìeHeÀ megPeeJe ³eespevee #es$e mes: nceves heefj®eeueve o#elee Deewj mesJee 
he´YeeJeMeeruelee kesÀ efueS meccesueveeW, yewþkeÀeW Deewj he´efMe#eCe keWÀêeW meefnle 
meYeer ceb®eeW hej efoS ieS mìeHeÀ kesÀ meYeer efJe®eejeW Deewj megPeeJeeW keÀes 
Meeefceue keÀjves kesÀ efueS ³eespevee keÀe efJemleej efkeÀ³ee nw~ Je<e& kesÀ oewjeve 
he´ehle 509 megPeeJeeW ceW mes 52 keÀes yesnlej mesJee he´YeeJekeÀeefjlee kesÀ efueS 
keÀe³ee&vJe³eve nsleg ®egvee ie³ee nw~   

19. efJeefOe SJeb met®evee keÀe DeefOekeÀej DeefOeefve³ece

 yeQkeÀ keÀe efJeefOe efJeYeeie meheesì& efJeYeeie kesÀ ªhe ceW keÀe³e& keÀjlee nw leLee he´Oeeve 
keÀe³ee&ue³e kesÀ efJeefYeVe keÀe³ee&lcekeÀ efJeYeeieeW ceW meeceves Deeves Jeeues ceeceueeW hej 
meueen, he´uesKeerkeÀjCe, cegkeÀoceeW Fl³eeefo kesÀ mebyebOe ceW huewìHeÀece& GheueyOe keÀjelee 
nw~ 

 efJeefYeVe S]HeÀpeerSceDees/Deb®eueeW, Iejsuet MeeKeeDeeW/efJeosMeer MeeKeeDeeW leLee yeQkeÀ 
keÀer Deveg<ebefie³eeW Üeje meboe|Yele ceeceueeW hej keÀej&JeeF& keÀjves kesÀ DeefleefjÊeÀ ³en 
efJeYeeie efJeefYeVe mebefJeoeDeeW/mesJee mlejer³e keÀjejeW (SmeSueS), mee@HeÌìJes³ej/ne[&Jes³ej 
Kejero, efJeefYeVe he´keÀej keÀer ìeF&-Dehe J³eJemLee/ve³es Glheeo Fl³eeefo kesÀ he´uesKeeW 
keÀer [^eeÅHeÌìie/JeseEìie kesÀ Üeje efJeMes<e%e efJeYeeieeW pewmes met®evee he´ewÐeesefiekeÀer efJeYeeie, 
Deblejjeä^er³e efJeYeeie, keÀes<eeieej efJeYeeie, ef[efpeìue yeQeEkeÀie efJeYeeie, ef[efpeìue 
ueWeE[ie efJeYeeie, keÀe[& Glheeo efJeYeeie, mebJ³eJenej yeQeEkeÀie efJeYeeie Fl³eeefo efJeMes<e%e 
efJeYeeieeW keÀer DeeJeM³ekeÀleeDeeW keÀes hetje keÀjlee nw~  

 met®evee kesÀ DeefOekeÀej ves meceepe ceW cenlJehetCe& mLeeve Dee|pele efkeÀ³ee nw leLee 
efJeefYeVe mlejeW hej yeQkeÀ kesÀ Üeje efJeefYeVe DeeJesove he´ehle efkeÀ³es peeles nQ~ yeQkeÀ ves 
efJeefYeVe S]HeÀpeerSceDees/Deb®eueeW/Suemeeryeer ceW kesÀvêer³e ueeskeÀ met®evee DeefOekeÀejer leLee 
Deheerueer³e DeefOekeÀejer efveOee&efjle efkeÀ³es nQ~ efJeefOe efJeYeeie kesÀ Ghe cenehe´yebOekeÀ 
(efJeefOe), he´Oeeve keÀe³ee&ue³e keÀes yeQkeÀ keÀe meerheerDeeF&Dees veeefcele efkeÀ³ee ie³ee nw 
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leLee cenehe´yebOekeÀ, efJeefOe efJeYeeie keÀes Deheerueer³e he´eefOekeÀejer efve³egÊeÀ efkeÀ³ee ie³ee 
nw~ DeeJesove ³ee Deheerue keÀes efveheìeves keÀer he´ef¬eÀ³ee ³en nw efkeÀ efJeefYeVe efJeYeeieeW 
mes Jeebefíle peevekeÀejer SkeÀ$e keÀer peeleer nw leLee 30 efoveeW keÀer efveOee&efjle DeJeefOe 
kesÀ oewjeve Gmes DeeJesokeÀeW keÀes he´mlegle efkeÀ³ee peelee nw~ FmekesÀ DeefleefjÊeÀ Dev³e 
Deb®eueeW/Sveyeerpeer keÀes Yeer efJeefMeä efyevogDeeW hej ceeie&oMe&ve efo³ee peelee nw~  

 FmekesÀ DeefleefjÊeÀ mìeHeÀ meom³eeW kesÀ yeer®e peeieªkeÀlee GlheVe keÀjves kesÀ efueS efJeefOe 
efJeYeeie, efJeefOe³eeW ceW mebMeesOeve leLee ve³es efJeOeeveeW hej S]HeÀpeerSceDees/Deb®eueeW keÀes 
heefjhe$e Deewj efoMeeefveoxMe peejer keÀjlee nw~  

 Ghe³eg&ÊeÀ kesÀ DeefleefjÊeÀ efJeefOe efJeYeeie efvecveefueefKele mes mebyebefOele keÀe³e& Yeer keÀjlee 
nw-  

  yeQkeÀ Üeje oe³ej JeeoeW kesÀ mebyebOe ceW Jeeo he$e keÀe Devegceesove leLee Jewmes 
JeeoeW keÀer efveiejeveer keÀjvee~  

  yeQkeÀ kesÀ efJe©× oe³ej efjì, JeeoeW, DeheerueeW, oeJeeW Fl³eeefo hej hejeceMe& 
osvee, DeeJesoveeW/MeheLe he$eeW Fl³eeefo, pene@b Yeer ueeiet neW, GvekeÀer pee@b®e 
keÀjvee~ 

  efJeefYeVe DeefOeefve³eceeW hej efJe®eejeOeerve mebMeesOeveeW/ve³es efJeOeeveeW meefnle 
efJeefYeVe ceeceueeW hej ceb$eeue³e, Yeejleer³e efj]peJe& yeQkeÀ leLee DeeF&yeerS kesÀ 
efJeefYeVe he´MveeW keÀe GÊej osvee~ 

  Mes³ej efJeYeeie kesÀ Mes³ej DeblejCe ceeceues hej je³e osvee~ 

  yeQkeÀ kesÀ efJe©× Jeeo/yeQkeÀ kesÀ efJe©× Ssmes oeJes efpevnW $eÝCe kesÀ ªhe ceW 
veneR mJeerkeÀej efkeÀ³ee ie³ee nw/he´eJeOeeve DeeJeM³ekeÀleeSb/Deb®eueeW kesÀ meeLe 
DevegJeleea keÀej&JeeF& Fl³eeefo~ 

  Sveyeerpeer/Deb®eueeW mes he´ehle ueeskeÀ Deoeuele kesÀ [sìe keÀe meceskeÀve~  

  Jeeo oeefKeue/ef[¬eÀer efkeÀS ieS ceeceueeW mes mebyebefOele [eìe/meebeqK³ekeÀer 
SkeÀef$ele leLee mebkeÀefuele keÀjvee leLee efJeefYeVe he´eefOekeÀeefj³eeW pewmes Yeejleer³e 
efj]peJe& yeQkeÀ, efJeÊe ceb$eeue³e Fl³eeefo keÀes he´mlegle keÀjvee~ FmekesÀ DeefleefjÊeÀ 
efJeefOe efJeYeeie DeejyeerSme [eìe mes mebyebefOele keÀej&JeeF& Yeer keÀjlee nw~  

20. Devegheeueve efJeYeeie

 yeQkeÀ kesÀ heeme SkeÀ mJeleb$e Devegheeueve efJeYeeie nw efpemekeÀe vesle=lJe cegK³e cenehe´yebOekeÀ 
mlej keÀe DeefOekeÀejer keÀjlee nw efpemes mecetn cegK³e Devegheeueve DeefOekeÀejer kesÀ veece 
mes meboe|Yele efkeÀ³ee peelee nw~ efJeYeeie keÀe cegK³e keÀe³e& Iejsuet Deewj efJeosMeer, Fve 
oesveeW heefj®eeueveeW kesÀ efueS meebefJeefOekeÀ, efJeefve³eecekeÀ Deewj yeQkeÀ kesÀ DeebleefjkeÀ 
efoMeeefveoxMeeW keÀe Devegheeueve megefveeq½ele keÀjvee nw~ efJeYeeie, Yeejleer³e efjpeJe& yeQkeÀ 
kesÀ efueS mebheke&À keÀe SkeÀue eEyeog nw Deewj he´®eefuele SmeheerSDeejmeer {eb®es kesÀ Devegmeej 
peesefKece DeeOeeefjle he³e&Jes#eCe (DeejyeerSme) keÀe meg®eeª meb®eeueve megefveeq½ele keÀjlee 
nw~ 

 yeQkeÀ kesÀ heeme yees[& Üeje Devegceesefole Devegheeueve keÀe³e& veerefle nw efpemes Yeejleer³e 
efjpeJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej lew³eej efkeÀ³ee peelee nw Deewj FmekeÀer 
Jeee|<ekeÀ DeeOeej hej meceer#ee SJeb DeÐeleve efkeÀ³ee peelee nw~ ³en veerefle efvecveefueefKele 
IeìkeÀeW mes mebyebefOele nw: i) he´Meemeve ii) Devegheeueve peesefKece cetu³eebkeÀve iii) 

veerefle³eeb, he´ef¬eÀ³ee Deewj mebyebefOele efve³eb$eCe iv) Devegheeueve efveiejeveer Deewj hejer#eCe 
v) efjheese\ìie Deewj mebhe´s<eCe vi) Devegheeueve ceW megOeej kesÀ efueS he´ewÐeesefiekeÀer keÀe 
he´efMe#eCe Deewj Ghe³eesie Deewj vii) efJeefve³eecekeÀ mebheke&À Deewj mecevJe³e~ 

 ®etbefkeÀ efJeYeeie ves heejoe|Melee, he´YeeJekeÀeefjlee, efvejer#eCe Deewj he´YeeJeMeeruelee 
ceW megOeej keÀjves Deewj Deefveeq½elelee mes efveheìves Deewj %eele Deewj De%eele oesveeW 
peesefKeceeW keÀe he´yebOeve keÀjves kesÀ efueS he´ewÐeesefiekeÀer keÀes Dehevee³ee nw pees keÀe³e&veerefle, 
keÀe³e&efve<heeove Deewj efveCe&³e uesves kesÀ efueS DeefOekeÀ Deble¢&eqä he´oeve keÀjves ceW ceoo 
keÀj mekeÀlee nw~ efJeYeeie DeejyeerDeeF& efoMeeefveoxMeeW/DevegosMeeW kesÀ Devegheeueve Deewj 
mebOeejCeer³e peeB®e kesÀ Devegªhe mece³e-mece³e hej hejer#eCe keÀe keÀe³e& Yeer keÀj jne 
nw~ Devegheeueve hejer#eCe keÀer mebK³ee Je<e&-oj-Je<e& yeæ{leer pee jner nw Deewj hejer#eCe 
heefjCeeceeW keÀer efjheese\ìie mece³e-mece³e hej Meer<e& he´yebOeve keÀes meeQheer peeleer nw~ 

 Devegheeueve efJeYeeie, Gve efJeosMeer he´efleÿeveeW kesÀ Devegheeueve keÀe³e& keÀer Yeer efveiejeveer 
keÀj jne nw pees Deheves mebyebefOele osMe DeeOeeefjle Devegheeueve veerefle³eeW kesÀ meeLe-
meeLe kesÀJeeF&meer-SSceSue-meerSHeÀìer veerefle³eeW keÀe heeueve keÀjles nQ~ he´l³eskeÀ efJeosMeer 
keWÀê/MeeKee/Deveg<ebieer kesÀ heeme mebyebefOele Devegheeueve keÀe³e& keÀer osKeYeeue keÀjves 
kesÀ efueS SkeÀ Devegheeueve DeefOekeÀejer neslee nw~ efJeosMeer MeeKeeSb, ueeiet efve³eecekeÀ 
DeeJeM³ekeÀleeDeeW (mJeosMe/cespeyeeve osMe kesÀ efJeefve³eecekeÀ efoMeeefveoxMe, FveceW mes pees 
Yeer keÀæ[s neW) keÀe heeueve keÀjleer nQ Deewj hegeqäkeÀjCe/Devegheeueve efvejblejlee efjheesì& 
he´mlegle keÀjleer nQ~ he´l³eskeÀ efJeosMeer MeeKee keÀe Devegheeueve DeefOekeÀejer, $ewceeefmekeÀ, 
Devegheeueve hejer#eCe keÀjlee nw Deewj he´Oeeve keÀe³ee&ue³e keÀes efjheesì& he´mlegle keÀjlee 
nw~ efve®eues mlej hej mebmke=Àefle efJekeÀefmele keÀjves kesÀ efueS, mecetn cegK³e Devegheeueve 
DeefOekeÀejer keÀer meerOeer efjheese\ìie ueeFve kesÀ lenle Yeejle Yej ceW he´l³eskeÀ Deb®eue 
Deewj HeÀeru[ cenehe´yebOekeÀ keÀe³ee&ue³eeW (SHeÀpeerSceDees) ceW HeÀeru[ mlej kesÀ Devegheeueve 
DeefOekeÀeefj³eeW keÀes lewveele efkeÀ³ee peelee nw~ 

21. jepeYee<eeë 

 yeQkeÀ ceW SkeÀ megmLeeefhele jepeYee<ee efJeYeeie nw pees Yeejle mejkeÀej keÀer jepeYee<ee 
veerefle mes mebyebefOele he´eJeOeeveeW kesÀ keÀe³ee&vJe³eve leLee yeQkeÀ ceW efnvoer kesÀ he´ieeceer 
he´³eesie keÀes megefveeq½ele keÀjlee nw~ mejkeÀej keÀer jepeYee<ee veerefle kesÀ ³eespeveeye× 
keÀe³ee&vJe³eve nsleg Yeejle mejkeÀej kesÀ Jeee|<ekeÀ keÀe³e&¬eÀce kesÀ Devegªhe nceejs yeQkeÀ 
Üeje Jeee|<ekeÀ keÀe³e&-³eespevee 2023-24 lew³eej keÀer ieF& efpemekeÀe efJecees®eve Þeerceleer 
DebMegueer Dee³ee&, meef®eJe, jepeYee<ee, Yeejle mejkeÀej Üeje efkeÀ³ee ie³ee~ jepeYee<ee 
keÀer efleceener he´ieefle efjheesì& hej F&-uee\veie cee@[îetue lew³eej efkeÀ³ee ie³ee efpemes mìeHeÀ 
meom³e GÊeerCe& keÀj jns nQ~ henueer yeej he´Oeeve keÀe³ee&ue³e ceW lewveele meYeer G®®e 
he´yebOeve mecetn kesÀ keÀe³e&heeuekeÀeW keÀes jepeYee<ee keÀe³e&Meeuee ceW he´efMeef#ele efkeÀ³ee 
ie³ee~ efJeée efnvoer efoJeme 2024 leLee efnvoer efoJeme 2023 keÀes hetjs Glmeen 
mes cevee³es ieS~ efJeée efnvoer efoJeme hej Dee³eesefpele mebieesÿer ceW meghe´efme× DeefYeveslee 
Þeer DeefKeuesvê efceÞe Yeer Meeefceue ngS~ efnvoer efoJeme kesÀ Gheue#³e ceW hetjs yeQkeÀ ceW 
DeveskeÀ he´efle³eesefieleeDeeW keÀe Dee³eespeve efkeÀ³ee ie³ee efpemeceW efJeosMeer MeeKeeDeeW mes Yeer 
menYeeefielee jner~ Fme DeJemej hej yeQkeÀ kesÀ meesMeue ceeref[³ee nQ[ue hej jepeYee<ee 
efnvoer mes mebyebefOele he´MveesÊejer keÀe Dee³eespeve efkeÀ³ee ie³ee efpemeceW ie´enkeÀeW ves Yeer 
GlmeenhetJe&keÀ Yeeie efue³ee~ 14 leLee 15 efmelecyej 2023 keÀes Yeejle mejkeÀej 
Üeje Dee³eesefpele le=leer³e DeefKeue Yeejleer³e jepeYee<ee meccesueve (hegCes), ceW yeQkeÀ 
Üeje he´oMe&veer ueieeF& ieF& efpemeceW Yeejle mejkeÀej keÀer ’ cesjer ceeìer, cesje osMe“ 
DeJeOeejCee hej mìej jepeYee<ee keÀueMe jKee ie³ee~ FmeceW ie=n jep³eceb$eer Þeer 
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Depe³e kegÀceej efceÞe, kesÀjue kesÀ jep³eheeue Þeer DeeefjHeÀ ceesncceo Keeve leLee Dev³e 
ieCeceev³e heoeefOekeÀeefj³eeW ves efJeefYeVe jep³eeW mes ueeF& ieF& efceÆer [eueer leLee Fme 
efceÆer mes he´Oeeve keÀe³ee&ue³e ceW Je=#eejesheCe efkeÀ³ee ie³ee~ Fme Dee³eespeve keÀer Yetefj-
Yetefj he´Mebmee keÀer ieF& nw~  

 efJeÊeer³e Je<e& 2023-24 ceW jepeYee<ee DeefOekeÀeefj³eeW kesÀ #ecelee efvecee&Ce SJeb yesnlej 
keÀe³e&efve<heeove hej yeue efo³ee ie³ee SJeb Fmeer keÀes O³eeve ceW jKeles ngS DeefKeue 
Yeejleer³e Jeee|<ekeÀ meceer#ee yewþkeÀ, kebÀþmLe 2.0 hej he´efMe#eCe keÀe³e&¬eÀce leLee GVele 
jepeYee<ee keÀe³e&Meeuee keÀe Dee³eespeve efkeÀ³ee ie³ee~ DeefKeue Yeejleer³e mlej hej 
he´efle mehleen osMe kesÀ ceneve mehetleeW keÀer peevekeÀejer ’megÒeefme× J³eefÊeÀlJe Þe=bKeuee“ 
kesÀ ceeO³ece mes Yespeer peeleer nw~ he´Oeeve keÀe³ee&ue³e ceW hetjs Je<e& kesÀ oewjeve efnvoer 
F&cesue he´efle³eesefielee keÀe Dee³eespeve efkeÀ³ee ie³ee~ he´Oeeve keÀe³ee&ue³e kesÀ efJeYeeieeW SJeb 
Deb®eueeW nsleg ’jepeYee<ee Meeru[ he´efle³eesefielee“ Dee³eesefpele keÀer ie³eer~ jepeYee<ee kesÀ 
he´³eesie keÀes he´eslmeeefnle keÀjves kesÀ efueS Deb®eueeW Üeje Yeer DeveskeÀ meboYe& meeefnl³e 
lew³eej efkeÀ³es ieS nQ~ efJeefYeVe cenlJehetCe& efJe<e³eeW hej Deb®eueeW Üeje mebieeseqÿ³eeW keÀe 
Dee³eespeve efkeÀ³ee ie³ee nw~  

 nceejs Deb®eueeW SJeb vejekeÀeme keÀes Yeejle mejkeÀej mes #es$eer³e mlej kesÀ 9 hegjmkeÀej 
he´ehle ngS nQ~ meeLe ner, Je<e& kesÀ oewjeve 31 Deb®eueeW leLee MeeKeeDeeW keÀes vejekeÀeme 
mes hegjmkeÀej he´ehle ngS nQ~ DeveskeÀ mìeHeÀ meom³eeW ves J³eefÊeÀiele mlej hej DeefKeue 
Yeejleer³e Deblej yeQkeÀ he´efle³eesefieleeDeeW SJeb vejekeÀeme keÀer he´efle³eesefieleeDeeW kesÀ 
hegjmkeÀej Yeer he´ehle efkeÀ³es nQ~ Fme Je<e& yeQkeÀ ves kegÀue 153 jepeYee<ee keÀe³e&MeeueeDeeW 
keÀe Dee³eespeve efkeÀ³ee nw efpemeceW 3812 mìeHeÀ meom³eeW keÀes he´efMeef#ele efkeÀ³ee ie³ee 
nw~ nceeje yeQkeÀ, mejkeÀej Üeje efveOee&efjle 15 vejekeÀeme kesÀ meb³eespeve keÀe oeef³elJe 
meHeÀueleehetJe&keÀ efveYee jne nw~ mebmeoer³e jepeYee<ee meefceefle Üeje Je<e& kesÀ oewjeve 
nceejs 11 keÀe³ee&ue³eeW/MeeKeeDeeW keÀe efvejer#eCe efkeÀ³ee ie³ee efpemeceW nceejs he´Oeeve 
keÀe³ee&ue³e keÀe efvejer#eCe Yeer Meeefceue Lee~ meYeer efvejer#eCe meg®ee© ªhe mes mebheVe 
ngS~ jepeYee<ee efnvoer kesÀ he´³eesie keÀes megefveeq½ele keÀjves kesÀ efueS efJeYeeie Üeje 
yeQkeÀ kesÀ heefjhe$e Deeefo keÀe DevegJeeo lelhejleehetJe&keÀ efkeÀ³ee peelee nw~ jepeYee<ee 
ceW DeefOekeÀ keÀecekeÀepe keÀes he´eslmeeefnle keÀjves kesÀ efueS yeQkeÀ Üeje efnvoer heef$ekeÀe 
’yeerDeesDeeF& Jeelee&“ keÀe he´keÀeMeve efkeÀ³ee pee jne nw~  

22.  ceeveJe mebmeeOeve, DeO³e³eve SJeb efJekeÀeme :

S.  ceeveJe mebmeeOeve efJeYeeie : 

 ceeveJe mebmeeOeve ceW [sìe mes DeefOekeÀ efveCe&³e uesves keÀe ue#³e nw leeefkeÀ efJeHeÀuelee 
leLee YesoYeeJe keÀes keÀce efkeÀ³ee pee mekesÀ~ yeQkeÀ, #ecelee efvecee&Ce leLee ueieeleej 
DeO³e³eve SJeb efJekeÀeme kesÀ ceeO³ece mes megmebieefle he´ehle keÀjves keÀe ue#³e keÀj jne nw~

  ³eLee 31.03.2024 keÀes yeQkeÀ kesÀ je@ue hej 50,944 mìeHeÀ Les~ FmeceW 
mes 27,136 DeefOekeÀejer, 18805 efueefhekeÀ leLee 5003 DeOeervemLe 
mìeHeÀ meom³e nQ~ efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve yeQkeÀ ves meeceev³e 
yeQeEkeÀie leLee efJeMes<e%e mebJeie& ceW 421 mìeHeÀ DeefOekeÀejer leLee efueefhekeÀer³e 
mebJeie& ceW 275 (DevegkebÀhee efve³egefÊeÀ kesÀ Debleie&le 19) efve³egefÊeÀ³ee@b keÀer nQ~ 
efJeÊeer³e Je<e& 2024-25 kesÀ oewjeve, yeQkeÀ keÀer ³eespevee nw efkeÀ 885 mìeHeÀ 
DeefOekeÀeefj³eeW leLee 335 efueefhekeÀer³e mìeHeÀ keÀer Yeleea keÀer peeS~ 

  mìeHeÀ kesÀ he´oMe&ve keÀe Jemlegefveÿ cetu³eebkeÀve keÀjves kesÀ efueS he´oMe&ve 
he´yebOeve he´Ceeueer (heerSceSme) DeejbYe keÀer ieF& nw leeefkeÀ Deheveer efoMee ceW 
megOeej keÀjves Jeeueer he´eflehegeqä leLee FmekesÀ mebyebOe ceW keÀej&JeeF& keÀes me#ece 
yevee³ee pee mekesÀ~ yepeìer³e cetu³eebkeÀve leLee iewj yepeìer³e cetu³eebkeÀve efkeÀ³ee 
pee jne nw efpemeceW ue#³e/yepeìer³e DeebkeÀæ[s efHeÀvewkeÀue mes kewÀh®ej efkeÀ³es pee 
jns nQ leLee JeemleefJekeÀ he´oMe&ve mes FvekeÀer leguevee keÀer pee jner nw~ 

   Deeies keÀe Yeej mebYeeueves keÀer ³eespevee kesÀ Debleie&le keÀe@jheesjsì $eÝCe, $eÝCe 
efveiejeveer, Jemetueer, ì^spejer pewmes cenlJehetCe& #es$eeW kesÀ Debleie&le Deewj GYejles 
#es$eeW pewmes DeOeesmebj®evee efJeÊehees<eCe leLee efJeÊeer³e meceeJesMeve ceW #eceleeDeeW 
kesÀ cegkeÀeyeues efveOee&efjle cenlJehetCe& YetefcekeÀeDeeW ceW keÀewMeue keÀer keÀceer keÀes 
³eespeveye× lejerkesÀ mes keÀce keÀjvee~ 

   he´efleYee he´yebOeve kesÀ #es$e ceW O³eeve oskeÀj leLee he´efleYee meceer#ee efJekeÀeme 
he´ef¬eÀ³ee keÀer pee jner nw, leeefkeÀ ³en megefveeq½ele efkeÀ³ee pee mekesÀ efkeÀ Fve 
YetefcekeÀeDeeW ceW Jele&ceeve heoOeejer leLee #eceleeJeeve mìeHeÀ þerkeÀ he´keÀej mes 
he´efMeef#ele leLee lew³eej efkeÀ³es peeSb Deewj ³es mece³e hej Fve YetefcekeÀeDeeW keÀes 
ues mekeWÀ~ 

   keÀeiepe jefnle S®e.Deej keÀer efoMee ceW mesJeeble ueeYe os³e DeeJesove keÀes 
Dee@veueeFve mJeerkeÀej keÀjvee, Dee@veueeFve efMekeÀe³ele he´yebOeve, he´yebOeve kesÀ 
efueS efveJesMe [wMeyees[&, yeerDeesDeeF& hej heerDeesSmeS®e efMekeÀe³eleW-Meer-yee@keÌme 
Fl³eeefo keÀes keÀe³ee&eqvJele efkeÀ³ee ie³ee nw~

   ceefnuee mìeHeÀ keÀer yesnlejer kesÀ efueS meef¬eÀ³eleehetJe&keÀ keÀe³e& keÀjles ngS 
yees[& Devegceesefole heerDeesSmeS®e (yeQkeÀ Dee@HeÀ Fbef[³ee keÀe³e&mLeue hej 
ceefnueeDeeW kesÀ ³eewve Glheeræ[ve keÀer jeskeÀLeece veerefle) keÀes keÀe³ee&eqvJele 
efkeÀ³ee ie³ee nw~ ®ejCeye× lejerkesÀ mes yeQkeÀ kesÀ meYeer mìeHeÀ leLee Jeefjÿ 
keÀe³e&heeuekeÀeW kesÀ efueS efve³eefcele keÀe³e&MeeueeSb / peeieªkeÀlee keÀ#eeSb 
Dee³eesefpele keÀer pee jner nQ~  

   Ssmes DeefOekeÀejer efpevekeÀer ©ef®e nw leLee $eÝCe, peeefKece he´yebOeve ì^spejer 
Fl³eeefo pewmes efJeMes<e%elee #es$e ceW keÀece keÀjves keÀe Glmeen nw GvnW `mìej 
nbì' ³eespevee kesÀ ceeO³ece mes hen®eevee pee jne nw~ ®e³eve kesÀ yeeo Ssmes 
DeefOekeÀeefj³eeW keÀes ®e³eefvele Jee|ìkeÀue ceW he´efMeef#ele leLee efveOee&efjle HeÀeru[ 
ceW lewveele efkeÀ³ee peelee nw~ 

   mJeeO³ee³e keÀes he´eslmeeefnle keÀjves kesÀ efueS ®e³eefvele mebmLeeveeW leLee 
SceDeesmeermeer kesÀ Debleie&le Yeer DeveskeÀ heeþîe¬eÀce yeQkeÀ kesÀ #ecelee efvecee&Ce 
ceW Meeefceue nQ~ $eÝCe Devegheeueve, Fl³eeefo pewmes #es$eeW ceW he´efMe#eCe osves kesÀ 
efueS ef¬eÀmeue, DeeF&DeeF&yeerSHeÀ, meerSyeer ceefveheeue Fbmìerìîetì pewmes yeenjer 
he´efMe#eCe mebmLeeveeW kesÀ meeLe efceuekeÀj keÀmìceeFp[ he´efMe#eCe keÀe³e&¬eÀce 
lew³eej efkeÀ³es ieS nQ~ 

   yeQkeÀ keÀe ue#³e nw efkeÀ efJeefYeVe S®e.Deej henue pewmes mìej mecye×lee 
meJex#eCe, pee@ye HewÀefceueer, GÊejeefOekeÀejer ³eespevee leLee he´efleYee he´yebOeve 
he´ef¬eÀ³ee SJeb DeefOekeÀ DeefYeiece leLee mesJee Glke=Àÿlee kesÀ efueS heerSmeyeer 
megOeej SpeW[e (F&]pe) ceW heefjkeÀequhele efkeÀmeer Dev³e mejkeÀejer efveosMe keÀe 
yeeOee jefnle keÀe³ee&vJe³eve megefveeq½ele efkeÀ³ee peeS~
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   yeQkeÀ ves veweflekeÀlee Deewj veweflekeÀ cetu³eeW hej DeeOeeefjle leLee efkeÀmeer he´keÀej 
kesÀ he#eheele / YesoYeeJe leLee Mees<eCe mes cegÊeÀ keÀe³e& JeeleeJejCe Jeeueer 
mebmLee megefveeq½ele keÀjves keÀer efoMee ceW ’yeQkeÀ Dee@HeÀ Fbef[³ee veweflekeÀlee leLee 
efnleeW keÀe ìkeÀjeJe veerefle“ keÀes keÀe³ee&eqvJele efkeÀ³ee nw~ 

   nceejs yeQkeÀ ves meYeer mìeHeÀ keÀer ueieeleej leLee efve³eefcele mebJe=ef× megefveeq½ele 
keÀjves kesÀ efueS leLee FmekesÀ he´efleHeÀue ceW yeQkeÀ keÀer Je=ef× megefveeq½ele keÀjves kesÀ 
efueS ’mìeHeÀ keÀe³e& peerJeve meblegueve“ Leerce hej mìeHeÀ mebye×lee meJex#eCe 
meceehle efkeÀ³ee nw~ 

   nce meYeer he´keÀej kesÀ YesoYeeJe kesÀ Gvcetueve kesÀ efueS leLee megefveeq½ele keÀjves 
kesÀ efueS efkeÀ efoJ³eebie J³eefÊeÀ meceevelee Deewj Deelcemecceeve mes jnW leLee 
Dev³eeW kesÀ yejeyej he´oMe&ve keÀjves kesÀ efueS meMeÊeÀ jnW, nce Deheves yeQkeÀ 
ceW meceeve DeJemej veerefle kesÀ keÀæ[eF&hetJeke&À Devegheeueve leLee keÀe³ee&vJe³eve kesÀ 
efueS he´efleye× nQ~ 

   yeerDeesDeeF& mìej ueeFì (ceeveJe he´efleYee kesÀ meeLe veJeesvcesef<elee leLee 
mebJe=ef× keÀer efoMee) veecekeÀ S®e.Deej heefjJele&ve heefj³eespevee, yeQkeÀ 
Üeje 01.03.2024 keÀes DeejbYe keÀer ieF& efpemekesÀ efueS yeQkeÀ ves SkeÀ 
hejeceMe&oelee hewveueerke=Àle efkeÀ³ee nw leeefkeÀ Jen yeQkeÀ ceW S®eDeej ieefleefJeefOe³eeW 
keÀes yeoueves kesÀ efueS Fvhegì GheueyOe keÀje mekesÀ~ he´ewÐeesefiekeÀer keÀes 
Deheveeves, ef[efpeìueerkeÀjCe, ie´enkeÀ DevegYeJe, mìeHeÀ pegæ[eJe, ueeYe he´olee, 
Devegheeueve leLee he´Meemeve kesÀ #es$e ceW yeQkeÀ Meer<e& heerSmeyeer kesÀ yeer®e jnvee 
®eenlee nQ~

   ’cee@ce efjuee@v®e keÀe³e&ke´Àce“ keÀece hej Jeeheme ueewìves Jeeueer ceeleeDeeW kesÀ 
efueS SkeÀ henue ns efpemes yeQkeÀ Üeje DeejbYe efkeÀ³ee ie³ee nw~ FmekeÀe ue#³e 
mìeHeÀ meom³eeW keÀes hejeceMe& GheueyOe keÀjevee nw pees ceele=lJe DeJekeÀeMe kesÀ 
yeeo ueewì jner nQ~

   ’yeQkeÀ Dee@HeÀ Fbef[³ee efJeefJeOelee, meceevelee leLee meceeJesMeve ([erF&DeeF&)“ 
veerefle keÀes DeejbYe efkeÀ³ee ie³ee nw efpemekeÀe ue#³e SkeÀ Ssmeer mebmke=Àefle keÀes 
he´eslmeeefnle keÀjvee nw pees meceeJesMeer nw leLee J³eefÊeÀ kesÀ Deelcemecceeve keÀer 
Fppele keÀjlee nw efpememes mebmLeeiele he´oMe&ve ceW megOeej neslee nw leLee 
keÀe³e&mLeue hej GlheeokeÀlee, veJee®eej leLee efveÿe keÀes he´eslmeeefnle keÀjlee 
nw~ 

   yeQkeÀ Üeje efJeefYeVe S®e.Deej. henue efkeÀ³es ieS nQ efpemeceW meYeer ceefnuee 
mìeHeÀ leLee hee$e heg©<e mìeHeÀ (DekesÀues DeefYeYeeJekeÀ) kesÀ efueS 05 Je<e& 
keÀer Dee³eg lekeÀ kesÀ GvekesÀ DeeefÞele ye®®eeW kesÀ efueS he´efleyeeuekeÀ he´efle ceen 
©.3000/- he´efle ceen keÀe yeeue osKeYeeue YeÊee; meYeer mesJeejle mìeHeÀ 
kesÀ efueS ìsueercesef[efmeve megefJeOee, DeefOekeÀeefj³eeW kesÀ efueS mLeeveeblejCe leLee 
jesìsMeve veerefle kesÀ Debleie&le ceefnuee kesÀeqvêle henueW, DeejbYe keÀjvee Meeefceue 
nw~ 

   F&Smepeer henueeW kesÀ efnmmes kesÀ ªhe ceW 31.03.2024 keÀes meceehle Je<e& kesÀ 
oewjeve efJeefYeVe keÀe³e&¬eÀce Dee³eesefpele efkeÀ³e ieS:

  â  `leveeJe yengle yeef{³ee nes mekeÀlee nw leLee leveeJe IeelekeÀ Yeer nes 
mekeÀlee nw' efJe<e³e hej ®e®ee&~ 

  â  m$eer jesie leLee he´peveve, ®ece& SJeb kesÀMe efJeMues<eCe keÀes Meeefceue 
keÀjles ngS mJeemL³e pee@b®e kewÀche keÀe Dee³eespeve efkeÀ³ee ie³ee~ 

  â  mleve keQÀmej peeieªkeÀlee kewÀche 

  â  ves$e pee@b®e kewÀche Dee³eesefpele efkeÀ³ee ie³ee leLee FmekesÀ meeLe ves$e 
osKeYeeue ceW he´ieefle hej ®e®ee& keÀer ieF&~ 

   mìeHeÀ efKeueeæ[er megÞeer efmecejvepeerle keÀewj, meghe´efme× eflejboepe leLee Þeer 
efvejbpeve cegkegbÀove, meghe´efme× heeje-lewjekeÀ keÀes efJeefYeVe Deblejjeä^er³e leLee 
jeä^er³e  Ieìvee¬eÀceeW ceW GvekesÀ Meeveoej he´oMe&ve kesÀ efueS mecceeefvele efkeÀ³ee 
ie³ee~

   S®eDeejSceSme ceW efJeefYeVe veS cee@[îetue DeejbYe efkeÀ³es ieS pewmes -

  - `ceeF& Jee@Fme' yeQkeÀ keÀer Je=ef× ceW ceoo keÀjves kesÀ efueS HeÀer[yeQkeÀ 
he´mlegle keÀjvee 

  - `mìej Dee@HeÀ o cevLe' : Glmeen, henue keÀjves keÀer #ecelee leLee 
mìeHeÀ keÀer meef¬eÀ³elee yeæ{eves kesÀ efueS 

  - `S®e Deej jQefkebÀie' : efJekeÀeme keÀer mebmke=Àefle keÀes yeæ{eJee osvee

  - `Deepe ceQ kewÀmee cenmetme keÀj jne ntB' : mìeHeÀ  meom³eeW keÀes 
GvekeÀer YeeJeveeDeeW keÀes DeefYeJ³eÊeÀ keÀjves kesÀ efueS SkeÀ huewìHeÀece& 
GheueyOe keÀjevee~  

 Smemeer/Smeìer/Deesyeermeer/F&[yu³etSme/heer[yu³et[er/YetlehetJe& - mewefvekeÀ kesÀ 
he´efleefveefOelJe kesÀ efueS Deej#eCe veerefle keÀe Devegheeueve : 

 yeQkeÀ, Yeejle mejkeÀej keÀer Deej#eCe veerefle keÀe keÀæ[eF& mes heeueve keÀj jne nw~ 
he´Oeeve keÀe³ee&ue³e kesÀ meeLe-meeLe meYeer Deeb®eefuekeÀ keÀe³ee&ue³eeW ceW Devegmetef®ele peeefle/
Devegmetef®ele pevepeeefle Deewj Dev³e efheíæ[e Jeie& kesÀ efueS Deueie keÀ#e mLeeefhele efkeÀ³ee 
ie³ee nw pees Deej#eCe veerefle keÀes ueeiet keÀjves Deewj Devegmetef®ele peeefle /Devegmetef®ele 
pevepeeefle/Dev³e efheíæ[e Jeie& kesÀ mìeHeÀ mes mebyebefOele efMekeÀe³eleeW kesÀ efveJeejCe ceW 
efJeMes<e O³eeve jKelee nw~ yeQkeÀ ceW Deee|LekeÀ ªhe mes keÀce]peesj (F&[yu³etSme) JeieeX kesÀ 
efueS meerOeer Yeleea ceW Deej#eCe 01 HeÀjJejer 2019 mes ueeiet efkeÀ³ee ie³ee Lee~ 

 ³eLee 31.03.2024  lekeÀ Devegmetef®ele peeefle/Devegmetef®ele pevepeeefle/Dev³e 
efheíæ[e Jeie&/F&[yu³etSme mìeHeÀ keÀe he´efleefveefOelJe :

mebJeie& Smemeer kegÀue mìeHeÀ 
keÀe…

Smeìer kegÀue mìeHeÀ 
keÀe …

Deesyeermeer kegÀue mìeHeÀ 
keÀe …

F&[y³etSme kegÀue 
mìeHeÀ 
keÀe …

kegÀue 

DeefOekeÀejer 4894 18.04… 2504 9.23… 8129 29.96… 292 1.08… 27136
efueefhekeÀ 2858 15.20… 2226 11.84… 5305 28.21… 527 2.80… 18805
DeOeervemLe 1711 34.20… 603 12.05… 1373 27.44… - 0.00 5003
kegÀue 9463 18.58… 5333 10.47… 14807 29.07… 819 1.61 50944

23. DeO³e³eve SJeb efJekeÀeme efJeYeeie: 

 DeO³e³eve Deewj efJekeÀeme efJeYeeie meYeer he´efMe#eCe keÀe@uespeeW, #ecelee efvecee&Ce, 
keÀe³e&heeuekeÀ he´efMe#eCe Deewj keÀeseE®eie meefnle meYeer he´efMe#eCe mebyebOeer ieefleefJeefOe³eeb 
keÀe meceie´ ªhe mes osMeJ³eeheer he´Yeejer nw~ DeO³e³eve SJeb efJekeÀeme efJeYeeie Üeje 
DeebleefjkeÀ he´efleYee efJekeÀeme SJeb keÀ#ee kesÀ ceeO³ece mes he´efMe#eCe he´oeve keÀjves keÀe 
keÀe³e& efkeÀ³ee pee jne nw~ yeQkeÀ ves Deheves mìeHeÀ keÀes he´efMe#eCe he´oeve keÀjves kesÀ 
efueS neFefye´[ cees[ Dehevee³ee nw~ yeQkeÀ kesÀ 7 he´efMe#eCe ceneefJeÐeeue³eeW ves neFefye´[ 
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cees[ keÀe Ghe³eesie keÀjles ngS Fme efJeÊeer³e Je<e& kesÀ oewjeve 32,500 mes DeefOekeÀ 
mìeHeÀ keÀes he´efMe#eCe he´oeve efkeÀ³ee nw~ yeQkeÀ mìeHeÀ keÀer #eceleeDeeW keÀes yeæ{eves 
leLee efJeefYeVe Keb[eW ceW ueieeleej yeoueleer keÀejesyeej heefjeqmLeefle³eeW keÀes hetje keÀjves 
kesÀ efueS Deewj GvnW mener keÀewMeue SJeb %eeve he´oeve keÀjves kesÀ efueS F&-uee\veie  
cee@[îetue keÀe Ghe³eesie keÀj jne nw~ 19000 mes DeefOekeÀ DeefOekeÀeefj³eeW 
ves efJeefYeVe F&-uee\veie cee@[îetue GÊeerCe& efkeÀS nQ~ mìeHeÀ meom³eeW keÀer #eceleeDeeW 
keÀes yeæ{eves kesÀ efueS yeQkeÀ ves he´efMe#eCe mebmLeeDeeW pewmes meerSS]HeÀDeejSSue, 
meerSyeer hegCes, SveDeeF&yeerSce hegCes, DeeF&DeeF&Sce Go³ehegj, SSmemeerDeeF& 
nwojeyeeo, DeeF&[eryeerDeeF& he´efMe#eCe ceneefJeÐeeue³e nwojeyeeo, DeeF&DeeF&yeerS]
HeÀ, DeeF&DeeF&yeerSce, yeerDeeF&Deej[er ueKeveT Deewj ceQieueesj, SveDeeF&heerS]
HeÀheer veF& efouueer, DeeF&DeejSceS Deevebo, mìsì yeQkeÀ DekeÀeoceer ieg©ie´ece, 
SveDeeF&yeerSmemeerDeesSce veesS[e, vesMeveue HeÀesjWefmekeÀ meeFbme veF& efouueer Deewj 
ieebOeerveiej, ceefCeheeue iueesyeue, DeeF&SceDeeF& veF& efouueer, [sìe JeeF]pe Fl³eeefo 
kesÀ meeLe DeveskeÀ Yeeieeroeefj³eeB keÀer nQ~ meerJeermeer efoMee-efveoxMeeW kesÀ Devegmeej, neue 
ceW Yeleea ngS DeefOekeÀeefj³eeW kesÀ SkeÀ meceeve DeejbefYekeÀ he´efMe#eCe keÀe³e&¬eÀce leLee veS 
DeefOekeÀeefj³eeW SJeb ceO³ece kewÀefj³ej DeefOekeÀeefj³eeW nsleg efveJeejkeÀ meleke&Àlee mebyebOeer 
keÀe³e&¬eÀce Yeer yeQkeÀ Üeje Dehevee³ee ie³ee nw~ he´efMe#eCe ceneefJeÐeeue³eeW Üeje neue 
ner ceW 2023 ceW Yeleea efkeÀS ieS meYeer 375 DeefOekeÀeefj³eeW kesÀ efueS DeejbefYekeÀ 
he´efMe#eCe he´ejbYe efkeÀ³ee ie³ee Deewj hetje keÀj efue³ee ie³ee~  

 yees[& Üeje Dev³e ®ewveue mes Jesleveceeve - I ceW heefjJeer#eeOeerve DeefOekeÀeefj³eeW ($eÝCe SJeb 
met.he´ew.) keÀer Yeleea keÀe Devegceesove efkeÀ³ee ie³ee nw~ Fme ®ewveue kesÀ ceeO³ece mes yeQkeÀ 
ceW keÀe³e&Yeej ie´nCe keÀjves kesÀ efueS DeY³ee|Le³eeW keÀes he´ejbefYekeÀ leewj hej Devebeflece 
efve³egefÊeÀ oer ieF& nw Deewj yeQeEkeÀie SJeb efJeÊe ceW mveelekeÀesÊej ef[hueescee (heerpeer[eryeerS]
HeÀ) GÊeerCe& keÀjves hej Debeflece efve³egefÊeÀ oer peeSieer~ Jele&ceeve ceW SkeÀ ®e³eefvele mebmLee 
mes 470 (327 peeryeerDees Deewj 143 met. he´ew.) DeY³eLeea heerpeer[eryeerS]HeÀ keÀj jns 
nQ~  

 Je<e& 2021-22 ceW Jesleveceeve IV Deewj Gmemes Thej (1907 DeefOekeÀeefj³eeW) 
kesÀ efueS efJekeÀeme keWÀê keÀJee³eo keÀer ieF& Leer Deewj DeeF&[erheer lew³eej keÀer ieF& 
Leer~ #ecelee kesÀ DeeOeej hej, Jesleveceeve V Deewj Gmemes Thej kesÀ DeefOekeÀeefj³eeW 
kesÀ efueS J³eefÊeÀiele keÀe³e&heeuekeÀ Jeve ìt Jeve keÀeseE®eie efmelebyej 2023 ceW Megª 
ngF& nw Deewj hetje nesves lekeÀ peejer jnsieer~ Jesleveceeve IV Deewj Gmemes Thej kesÀ 
Mes<e DeefOekeÀeefj³eeW Deewj veS heoesVele cegK³e he´yebOekeÀeW kesÀ efueS efJekeÀeme keWÀê keÀer 
keÀJee³eo Je<e& 2024-25 ceW hetjer nes peeSieer~ F&pe efveoxMe efJeMes<e ªhe mes Meer<e& 
keÀe³e&heeuekeÀ ie´s[ DeefOekeÀeefj³eeW kesÀ he´efMe#eCe kesÀ ¢eqäkeÀesCe ceW kegÀí DeefveJee³e& 
heefjJele&veeW keÀes he´sefjle keÀjles nQ~ F&pe He´sÀceJeke&À kesÀ lenle, Yeejle mejkeÀej mìeHeÀ 
menYeeefielee keÀe³e&¬eÀceeW, veS ³egie keÀer he´ewÐeesefiekeÀer ceW he´efMe#eCe Deewj J³eefÊeÀiele 
J³eJenej he´efMe#ekeÀeW kesÀ ceeO³ece mes Jeefjÿ he´yebOeve keÀes lew³eej keÀjves nsleg mìeHeÀ keÀer 
DeefOekeÀ Yeeieeroejer keÀer F®ígkeÀ nw~ ³en henuet Megª nes ®egkeÀer nw Deewj efmelebyej 
2023 mes nceejs yeQkeÀ ceW keÀe³e&heeuekeÀ Jeve-ìt-Jeve keÀeseE®eie Megª nes ieF& nw~ 

 he´l³eskeÀ Meg¬eÀJeej keÀer Meece keÀes he´efMe#eCe ceneefJeÐeeue³eeW Üeje efJeefYeVe yeQeEkeÀie 
efJe<e³eeW hej meehleeefnkeÀ Jesefyeveej Dee³eesefpele efkeÀS peeles nQ~ meYeer he´efMe#eCe 
ceneefJeÐeeue³e meb³egÊeÀ ªhe mes `mìej ohe&Ce' veecekeÀ ceeefmekeÀ heef$ekeÀe keÀe he´keÀeMeve 
keÀjles nQ~ he´efMe#eCe ceneefJeÐeeue³eeW Üeje he´keÀeefMele Dev³e hegmlekeWÀ pewmes efkeÀ 
meeboerheefve Deewj efJepeslee mìeHeÀ kesÀ keÀewMeue efJekeÀeme ceW cenlJehetCe& YetefcekeÀe efveYeeles 

nQ~  

 vee@uespe heeì&vej kesÀ heefjmejeW ceW DeeJeM³ekeÀleevegmeej he´efMe#eCe Dee³eesefpele efkeÀS pee 
jns nQ~ Fve he´efMe#eCeeW ceW ienve $eÝCe, ceefnuee MeeKee he´cegKeeW, Deejyeermeer he´cegKeeW, 
SmeSceF&meermeer he´cegKeeW, mìej ke=Àef<e efJekeÀeme keWÀê he´cegKeeW (SmekesÀJeerkesÀ), DeebleefjkeÀ 
uesKee hejer#ekeÀeW Deewj Deie´Ceer efpeuee he´yebOekeÀ he´cegKeeW (Sue[erSce) kesÀ efueS vesle=lJe 
he´efMe#eCe keÀe³e&¬eÀce pewmes cenlJehetCe& efJe<e³e Meeefceue nQ~ 2600 mes DeefOekeÀ 
he´efleYeeefie³eeW ves efJeefYeVe keÀe³e&¬eÀceeW ceW Yeeie efue³ee~ 

 yeQkeÀ ves `yeerDeesDeeF&-mìej ueeFì' veecekeÀ S®eDeej heefjJele&ve DeY³eeme Megª efkeÀ³ee 
nw efpemekeÀer Meg©Deele cee®e&, 2024 mes ngF& nw Deewj meueenkeÀej kesÀ meeLe DeO³e³eve 
mebyebOeer ieefleefJeefOe³eeW hej ®e®ee& keÀer pee jner nw~ peneb lekeÀ keÀewMeue cetu³eebkeÀve keÀe 
mebyebOe nw, SkeÀ veS ¢eqäkeÀesCe hej keÀece efkeÀ³ee pee jne nw~ 

24. ie´enkeÀ Þesÿlee MeeKee yeQeEkeÀie efJeYeeie  

 Meer<e& mlej hej, yees[& keÀer ie´enkeÀ mesJee meefceefle kesÀ ªhe ceW SkeÀ J³eJemLee nw pees 
ie´enkeÀ mesJee keÀe cetu³eebkeÀve keÀjves Deewj nceejs yeQkeÀ ceW GmekesÀ keÀe³ee&vJe³eve kesÀ 
efueS keÀe³e&veereflekeÀ efveoxMe osves, DevJes#eCe Deewj efveCe&³e uesves kesÀ efueS DeefOeke=Àle nw~  

 yeQkeÀ keÀer ie´enkeÀ mesJee hej SkeÀ mLee³eer meefceefle nw, pees yeQkeÀ kesÀ efJeefYeVe efJeYeeieeW 
Deewj yees[& keÀer ie´enkeÀ mesJee meefceefle kesÀ yeer®e mesleg keÀe keÀece keÀjleer nw~ 

 yeQkeÀ ves he´YeeJeer efveiejeveer Deewj mece³e hej meceer#ee kesÀ efueS SkeÀ meeceev³e ef[efpeìue 
huesìHeÀe@ce& hej efMekeÀe³ele hebpeerkeÀjCe kesÀ keÀF& ®ewveueeW kesÀ SkeÀerkeÀjCe kesÀ efueS 
efJeefve³eecekeÀ DeeJeM³ekeÀlee kesÀ Devegmeej efMekeÀe³ele he´yebOeve he´Ceeueer kesÀ Devegªhe 
mìej mebheke&À (meerDeejSce veskeÌmì) cee@[îetue Dehevee³ee nw~ 

 yeQkeÀ ves 'ie´enkeÀ mJeerke=Àefle, ie´enkeÀ mesJee, ie´enkeÀ mesJee-he=LekeÌkeÀjCe Deewj ie´enkeÀ 
DeefOekeÀej veerefle' Deewj 'ie´enkeÀ efMekeÀe³ele efveJeejCe veerefle' meefnle efJeefYeVe veerefle³eeb 
DeheveeF& nQ, efpevekeÀer efJeefve³eecekeÀ he´eefOekeÀjCeeW kesÀ efveoxMeeW/efoMeeefveoxMeeW kesÀ 
Devegmeej mece³e-mece³e hej meceer#ee keÀer peeleer nw~  Fve veerefle³eeW keÀes meeJe&peefvekeÀ 
[escesve hej jKee ie³ee nw~ nceves hetCe&le:/DeebefMekeÀ ªhe mes DemJeerke=Àle efMekeÀe³eleeW 
keÀer meceer#ee keÀjves Deewj efveCe&³e osves kesÀ efueS DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ 
Devegmeej DeebleefjkeÀ ueeskeÀheeue efve³egÊeÀ efkeÀ³ee nw~ 

 yeQkeÀ kesÀ heeme oes keWÀêeW hej eqmLele SkeÀ hetCe& efJekeÀefmele keÀe@ue meWìj nw ³eLee Ssjesueer 
(veJeer cegbyeF&) Deewj yesiecehesì (nwojeyeeo) pees Jele&ceeve Deewj YeeJeer ie´enkeÀeW keÀes 
24X7X365 mene³elee he´oeve keÀjles nQ~ 

 yeQkeÀ heejoMeea lejerkesÀ mes G®®e mlej keÀer ie´enkeÀ mesJee he´oeve keÀjles ngS ie´enkeÀ 
Þesÿlee ueeves kesÀ efueS he´efleye× nw~  yeQkeÀ MeeKeeDeeW Üeje he´oeve keÀer peeves Jeeueer 
mesJeeDeeW kesÀ DeeOeej hej MeeKee Deeves Jeeues ie´enkeÀeW mes he´efleef¬eÀ³ee he´ehle keÀjlee nw~ 
³en yeQkeÀ Üeje hesMe efkeÀS peeves Jeeues efJeefYeVe yeQeEkeÀie GlheeoeW hej yeQkeÀ keÀes Gef®ele 
efveCe&³e uesves ceW me#ece yeveelee nw~ 

25. MeeKee vesìJeke&À SJeb efJemleej - MeeKee efJemleej efJeYeeie 

 YeewieesefuekeÀ ªhe mes Yeejle SJeb efJeosMe ceW yeQkeÀ keÀe MeeKee vesìJeke&À keÀeHeÀer efJemle=le 
nw~ 31.03.2024 keÀer eqmLeefle kesÀ Devegmeej, yeQkeÀ keÀer Yeejle ceW 5155 MeeKeeSb 
Leer~ efJeosMeeW ceW yeQkeÀ keÀer 22 MeeKeeSb (efieHeÌì efmeìer ceW DeeF&SHeÀSmemeer yeQeEkeÀie 
³etefveì meefnle), 4 Deveg<ebefie³ee@b, 1 meb³egÊeÀ GÐece SJeb 1 he´efleefveefOe keÀe³ee&ue³e nQ leLee 
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meYeer ìeFce peesve SJeb JeweféekeÀ mlej hej meYeer cenlJehetCe& efJeÊeer³e kesÀvêeW hej yeQkeÀ keÀer 
GheeqmLeefle nw~ Je<e& 2023-24 kesÀ oewjeve, yeQkeÀ ves he´mleeefJele 32 MeeKeeDeeW ceW mes 
31 veF& MeeKeeSb Keesueer nQ~ yeQkeÀ kesÀ MeeKee vesìJeke&À keÀer mebj®evee efvecve he´keÀej nw:- 

Jeie& 31.03.2023 31.03.2024
MeeKeeDeeW keÀer 

mebK³ee 
kegÀue keÀe … MeeKeeDeeW 

keÀer mebK³ee 
kegÀue keÀe …

ceneveiejer³e 991 19.32 992 19.24
Menjer 829 16.16 835 16.19
DeOe&-Menjer 1456 28.39 1465 28.41
ie´eceerCe 1853 36.13 1863 36.13
kegÀue Iejsuet MeeKeeSb 5129 100 5155 100

26. Iejsuet Deveg<ebieer he´yebOeve he´Yeeie  

 yeerDeesDeeF& Mes³ejneseÅu[ie efueefceìs[ (yeerDeesDeeF&SmeSue) 

 yeerDeesDeeF&SmeSue ceW yeQkeÀ keÀe efveJesMe ©.6.65 keÀjesæ[ nw, pees yeQkeÀ keÀer 100…
Deveg<ebieer nw~ yeerDeesDeeF&SmeSue jeä^er³e he´efleYetefle efve#esheeieej efue.(SveSme[erSue) 
Deewj keWÀêer³e efve#esheeieej mesJee (Yeejle) efue. (meer[erSmeSue) oesveeW efve#esheeieejeW nsleg 
efve#esheeieej menYeeieer ([erheer) kesÀ ªhe ceW keÀe³e& keÀjlee nw~  

 yeQkeÀ Dee@HeÀ Fbef[³ee FvJesmìceWì cewvespeme& he´e.efue.(yeerDeesDeeF&DeeF&Sce) leLee 
yeQkeÀ Dee@HeÀ Fbef[³ee ì^mìer mee|Jeefmeme he´e.efue. (yeerDeesDeeF&ìerSme) (hetJe& ceW 
yeerDeesDeeF& SkeÌmee FvJesmìceWì cewvespeme& he´e. efue. leLee yeerDeesDeeF& SkeÌmee 
ì^mìer mee|Jeefmeme he´e.efue.) 

 ³es Deveg<ebieer, mesyeer FvJesmìceWì S[JeeF]pej efJeefve³eceve kesÀ lenle c³et®egDeue HebÀ[ Deewj 
efveJesMe hejeceMe& mesJeeSb kesÀ keÀejesyeej ceW nQ~ yeQkeÀ Dee@]HeÀ Fbef[³ee ©.98.10 keÀjesæ[ 
kesÀ mecceefuele efveJesMe kesÀ meeLe yeerDeesDeeF&DeeF&Sce Deewj yeerDeesDeeF&ìerSme ceW 100… 
Mes³ejOeejkeÀ nw~    

 yeerDeesDeeF& ce®eXì yeQkeÀme& efue.(yeerDeesDeeF&SceyeerSue) :  

 yeerDeesDeeF& ce®eXì yeQkeÀme& keÀe 31.10.2014 keÀes meecetefnkeÀ $eÝCe, yee@v[ leLee 
ef[yeW®ej keÀer J³eJemLee keÀjves meefnle ce®eXì yeQeEkeÀie keÀejesyeej keÀjves nsleg mebmLeeefhele 
efkeÀ³ee ie³ee Lee~ ³en yeQkeÀ keÀer ©.10 keÀjesæ[ keÀer he´oÊe hetbpeer kesÀ meeLe hetCe& 
mJeeefcelJe Jeeueer Deveg<ebieer nw~   

 SmeìermeerDeeF& HeÀeFveebme efueefceìs[  

 1994 ceW mLeeefhele SmeìermeerDeeF&  HeÀeFveebme efue. peceejeefMe mJeerkeÀej veneR keÀjves 
Jeeueer SkeÀ iewj yeQeEkeÀie efJeÊeer³e kebÀheveer nw~ yeQkeÀ Dee@]HeÀ Fbef[³ee SmeìermeerDeeF&  ceW 
©.380 keÀjesæ[ keÀer he´oÊe hetbpeer kesÀ meeLe 29.96… (©.130.10 keÀjesæ[ keÀe 
efveJesMe) Oeeefjlee Jeeuee meyemes yeæ[e efnleOeejkeÀ nw~ SmeìermeerDeeF&  he´eFcejer [eruej 
efue. (SmeìermeerDeeF&heer[er), SmeìermeerDeeF&  HeÀeFveebme efueefceìs[ keÀer hetCe& mJeeefcelJe 
keÀer Deveg<ebieer nw~ SmeìermeerDeeF&heer[er ves petve 2007 mes heefj®eeueve Megª efkeÀ³ee leLee 
³en osMe kesÀ Deie´Ceer [eruejeW ceW mes SkeÀ nw~   

 mìej ³etefve³eve oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer efue.(meg[ ueeFHeÀ)  

 Deheves ie´enkeÀeW keÀes peerJeve yeercee mesJeeSb he´oeve keÀjves kesÀ efueS yeQkeÀ Dee@]HeÀ Fbef[³ee, 
³etefve³eve yeQkeÀ Dee@]HeÀ Fbef[³ee leLee oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer, peeheeve ves  

’mìej ³etefve³eve oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer“ keÀe ieþve efkeÀ³ee nw~ kebÀheveer 
ves HeÀjJejer, 2009 mes yeercee keÀejesyeej DeejbYe efkeÀ³ee~ kebÀheveer ceW yeerDeesDeeF& keÀer 
Oeeefjlee 28.96… (©.132.92 keÀjesæ[ keÀe efveJesMe) nw, ³etyeerDeeF& keÀer Oeeefjlee 
25.10… leLee oeF&-F®eer ueeFHeÀ FvìjvesMeveue neseÅu[ime keÀer Deblejjeä^er³e Oeeefjlee 
45.94… nw~  

 SSmeDeejF&meer (Fbef[³ee) efue. keÀes héefleYeteflekeÀjCe leLee Deeeqmle hegveie&þve ieefleefJeefOe³eeb 
keÀjves kesÀ efueS  efJeefvee|oä Ghe¬eÀce ³etefveì ì̂mì Dee@]HeÀ Fbef[³ee (Sme³et³etìerDeeF&) Üeje 
Megª efkeÀ³ee ie³ee Lee~ kebÀheveer keÀer ©.98 keÀjesæ[ keÀer FeqkeÌJeìer hetbpeer ceW yeQkeÀ keÀer 
efnmmesoejer 26.02… (©.27.60 keÀjesæ[ keÀe efveJesMe) nw~ 

 efveJesMe/ieþyebOeve:  

 vesMeveue Smesì efjkeÀvmì^keÀMeve kebÀheveer efue. (SveSDeejmeerSue) - DeeF&yeerS 
ves yeQeEkeÀie #es$e ceW SveheerS mecem³ee kesÀ meceeOeeve keÀjves kesÀ efueS yew[ yeQkeÀ mLeeefhele 
efkeÀ³ee nw~ yeQkeÀ ves 9… Oeeefjlee kesÀ meeLe kebÀheveer ceW ©. 247.50 keÀjesæ[ keÀ 
efveJesMe efkeÀ³ee nw~  

 Fbef[³ee [syì js]peuetMeve kebÀheveer efue. (DeeF&[erDeejmeerSue) -  DeeF&yeerS ves 
#es$eer³e efJeMes<e%e Deewj ìve& DejeGb[ efJeMes<e%e meefnle SveSDeejmeerSue keÀes [syì 
cewvespeceWì mee|Jeme he´oeve keÀjves kesÀ efueS DeeF&[erDeejmeerSue keÀer Yeer mLeehevee keÀer 
ieF& nw~ yeQkeÀ ves 4… Mes³ej Oeeefjlee meefnle kebÀheveer ceW ©.0.80 keÀjesæ[ keÀe efveJesMe 
efkeÀ³ee nw~ 

 vesMeveue keÀe@uesìjue cewvespeceWì mee|Jemesme efue.(SvemeerSceSue) keÀes vesMeveue 
keÀceesef[ìer SC[ [sefjJesefìJme SkeÌme®eWpe efue. (Svemeer[erF&SkeÌme) Üeje he´Jee|lele 
nw~ ³en he´efleYetefle³eeW leLee JemlegDeeW kesÀ megjef#ele he´yebOeve leLee efve³eb$eCe jKeves 
kesÀ efueS mebheee|éekeÀ he´yebOeve mesJeeDeeW keÀes yeæ{eJee osves leLee GheueyOe keÀjeves nsleg 
28.09.2004 keÀes efveieefcele ngDee~ ©.3 keÀjesæ[ kesÀ efveJesMe kesÀ meeLe kebÀheveer keÀer 
FeqkeÌJeìer hetbpeer ceW yeQkeÀ keÀer Oeeefjlee 2.34… nw~  

 eqmJeHeÌì Fbef[³ee [esceseqmìkeÀ mee|Jeme he´e.efue. SkeÀ meb³egÊeÀ GÐece kebÀheveer nw efpemes 
eqmJeHeÌì Deewj yeQkeÀ Dee@]HeÀ Fbef[³ee meefnle 9 he´cegKe yeQkeÀeW Üeje he´esVele efkeÀ³ee ie³ee nw~ 
eqmJeHeÌì kesÀ heeme FeqkeÌJeìer keÀer 55… Oeeefjlee nw Deewj Mes<e 45… Oeeefjlee 9 he´cegKe 
yeQkeÀeW kesÀ heeme nw~ kebÀheveer ceW ©.7.71 keÀjesæ[ kesÀ efveJesMe kesÀ meeLe yeQkeÀ Dee@]HeÀ 
Fbef[³ee keÀe FeqkeÌJeìer mìskeÀ 2.81… nw~ 

 SkeÌ³etì jseEìie Sb[ efjme®e& efueefce[sì (hetJe& ceW SmeSceF& jseEìie SpeWmeer  
Dee@]HeÀ Fbef[³ee efueefceìs[ (SmeSceF&DeejS) SkeÀ he´cegKe $eÝCe jseEìie SpeWmeer [ve 
SC[ ye´w[mì^erì kesÀ men³eesie mes efme[yeer Üeje efJeÊeer³e Je<e& 2005-06 kesÀ oewjeve 
SmeSceF&DeejS  keÀer mLeehevee keÀer ieF&~ kebÀheveer keÀe he´cegKe GÎsM³e SkeÀ J³eehekeÀ, 
heejoMeea Deewj efJeéemeveer³e jseEìie he´oeve keÀjvee nw efpememes SmeSceF& #es$e keÀes yeæ[er 
cee$ee ceW Deewj Deemeeveer mes $eÝCe keÀer GheueyOelee nesieer~ ©.0.28 keÀjesæ[ kesÀ efveJesMe 
kesÀ meeLe FmekeÀer FeqkeÌJeìer hetbpeer ceW yeQkeÀ keÀer Oeeefjlee 1.96… nw~ 

 Dev³e cenlJehetCe& efveJesMe :  

 yeQkeÀ keÀe, efme[yeer (©.45.30keÀjesæ[), cesì^eshee@efueìve mìe@keÀ SkeÌme®eWpe efue. 
(©.27.50 keÀjesæ[), DeesSve[ermeer (©. 20 keÀjesæ[) SveheermeerDeeF& (©.10 
keÀjesæ[), FvJeWì Smesì efmekeÌ³etefjìepesMeve SC[ efjkeÀvmì^keÌMeve he´e. efue. (©.10 
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keÀjesæ[), SmeyeerDeeF&[erS]HeÀS®eDeeF& (©.5.54 keÀjesæ[),  meerF&DeejSmeSDeeF& 
(©.2.16 keÀjesæ[), Sie´erkeÀu®ejue HeÀeFveebme keÀe@jheesjsMeve efue. (©.1.26 keÀjesæ[), 
mesvì^ue Jes³ej neGeEmeie keÀe@jheesjsMeve efue. (©.1.11 keÀjesæ[),  heerSmeyeer  Suee³ebme 
(©.2.14 keÀjesæ[), meerSmemeer F&-ieJeveXme mee|Jemesme Fbef[³ee efue. (©.1 keÀjesæ[), 
meermeerDeeF&Sue (©.0.50 keÀjesæ[), ³et.Jeer.Smesì efjkeÀvmì^keÌMeve kebÀ. efue. (©.0.15 
keÀjesæ[) ceW Yeer keÀe³e&veereflekeÀ efveJesMe nw~   

27. OeesKeeOeæ[er peesefKece he´yebOeve 

 GÊece keÀejheexjsì Meemeve,OeesKeeOeæ[erhetCe& ieefleefJeefOe³eeW keÀes efve³ebef$ele keÀjves ceW SkeÀ 
cenlJehetCe& keÀejkeÀ kesÀ ªhe ceW keÀe³e& keÀjlee nw~ ³en me®e nw efkeÀ OeesKeeOeæ[er keÀes 
meceehle veneR efkeÀ³ee pee mekeÀlee,uesefkeÀve SkeÀ meef¬eÀ³e He´sÀceJeke&À Deewj ¢eqäkeÀesCe 
kesÀ meeLe, Dev³e keÀejesyeejer peesefKeceeW keÀer lejn OeesKeeOeæ[er peesefKeceeW keÀe he´yebOeve 
efkeÀ³ee pee mekeÀlee nw Deewj keÀce efkeÀ³ee pee mekeÀlee nw, pewmes efkeÀ -    

  heefj®eeueve cewvegDeue SJeb SmeDeesheer Üeje mecee|Lele yees[& - Devegceesefole 
veerefle kesÀ  Devegmeej OeesKeeOeæ[er peesefKece he´yebOeve æ{e®ee lew³eej keÀjvee Deewj 
GmekeÀe he´yebOeve keÀjvee, 

  efJeefve³eecekeÀeW SJeb yees[& keÀes OeesKeeOeef[³eeW keÀer mece³e mes efjheese\ìie keÀjvee, 

  he´Oeeve keÀe³ee&ue³e kesÀ efnleOeejkeÀ efJeYeeieeW keÀer ceoo mes OeesKeeOeæ[er ceeceueeW 
kesÀ cetue keÀejCeeW keÀe efJeMues<eCe Deewj efveoeve leLee Ghe®eejer Ghee³eeW keÀe 
keÀe³ee&vJe³eve SJeb Glheeo keÀer keÀefce³eeW kesÀ mebyebOe ceW peesefKece keÀce keÀjves 
kesÀ efueS keÀoce Gþevee, 

	 	 heefjhe$eeW/DevegosMeeW kesÀ peefjS meceeve he´Je=efÊe keÀer OeesKeeOeæ[er keÀer 
keÀe³e&he´Ceeueer Deewj OeesKeeOeæ[er kesÀ keÀejCeeW keÀer peevekeÀejer osvee leeefkeÀ 
MeeKeeDeeW ceW GÊeÀ he´keÀej keÀer OeesKeeOeæ[er keÀer hegvejeJe=efÊe keÀes jeskeÀe pee 
mekesÀ,  

  SSceSme kesÀ Üeje efìkeÀì / DeeJeefOekeÀ mebosMeeW mes Mee@ì& Deueì& mebosMeeW 
kesÀ ceeO³ece mes leLee DeO³e³eve SJeb efJekeÀeme efJeYeeie kesÀ mecevJe³e 
mes OeesKeeOeæ[er keÀes jeskeÀves hej he´efMe#eCe / Jeeref[³ees keÀe@ved He´sÀeEmeie keÀer 
mene³elee mes mìeHeÀ keÀes peeieªkeÀ keÀjW~   

  meerDeesDeejSce Devegceesefole SmeDeesheer mes keÀe[& keÀes íesæ[keÀj meYeer 
vee@ve-¬esÀef[ì efJelejCe ®ewveueeW keÀes Meeefceue keÀjves Jeeues Fbìjhe´eFpe 
JeeF[ OeesKeeOeæ[er peesefKece he´yebOeve meceeOeeve (F&SHeÀDeejSce) keÀes Iejsuet 
MeeKeeDeeW SJeb efJeMes<e efJeosMeer keWÀê keÀes meeLe keÀJej keÀjles ngS ueeiet 
efkeÀ³ee ie³ee nw, 

  ef[efpeìue yeQeEkeÀie efJeYeeie kesÀ meeLe mecevJe³e ceW, DeeJeM³ekeÀ [sìe he´oeve 
keÀjves kesÀ efueS SueF&S Üeje he´yebefOele Yeejleer³e meeFyej DehejeOe mecevJe³e 
kesÀvê (I4C) heesì&ue hej keÀece keÀjles ngS, ie´enkeÀeW keÀes Deewj vegkeÀmeeve mes 
jeskeÀves kesÀ efueS KeeleeW keÀes He´Àer]pe keÀjvee, 

  MeeKeeDeeW/ efve³eb$ekeÀ keÀe³ee&ue³eeW Üeje keÀevetve he´Jele&ve SpeWefme³eeW 
(SueF&SSme) kesÀ heeme efMekeÀe³eleW ope& keÀjevee~ 

  Sce.S®e.S. (ie=n ceb$eeue³e) kesÀ efveosMeeW kesÀ DeeOeej hej DeeF&yeerS 
(Yeejleer³e yeQkeÀ mebIe) kesÀ ceewpetoe efoMee-efveoxMeevegmeej Sue.Dees.meer. peejer 
keÀjvee~ 

 Je<e& kesÀ oewjeve efJeMes<eleeSB: 

  efJeÊe Je<e& 2023-24 kesÀ oewjeve efjheesì& keÀer ieF& veF& OeesKeeOeæ[er keÀer 
IeìveeDeeW keÀer jeefMe ©.131.31 keÀjesæ[ (©.735.39 keÀjesæ[ keÀer 7 
OeesKeeOeæ[er keÀes íesæ[keÀj efpemes hegveëpeeb®e kesÀ yeeo hegveë efjheesì& efkeÀ³ee 
ie³ee nw) nw, pees efJeÊe Je<e& 2022-23 ceW efjheesì& keÀer ieF& OeesKeeOeæ[er keÀer 
jeefMe ©.582.59 keÀjesæ[ keÀer leguevee ceW keÀeHeÀer keÀce nw~ ©. 735.39 
keÀjesæ[ keÀer jeefMe Jeeues meele ceeceues efpevnW DeejyeerDeeF& Üeje meghe´erce keÀesì& 
kesÀ efoveebkeÀ 27.03.2023 kesÀ HewÀmeues kesÀ Devegmeej efveeq<¬eÀ³e keÀj efo³ee 
ie³ee Lee, nceejs Üeje he´eke=ÀeflekeÀ v³ee³e kesÀ efme×eble keÀe heeueve keÀjles ngS 
efJeÊe Je<e& 2023-24 kesÀ oewjeve hegveë peeb®e kesÀ yeeo hegveë efjheesì& efkeÀS 
ieS nQ~ FmeefueS, Fve 7 ceeceueeW keÀes íesæ[keÀj, efpeveceW ©. 735.39 
keÀjesæ[ keÀer jeefMe Meeefceue nw, efJeÊe Je<e& 2023-24 ceW efjheesì& keÀer ieF& 
OeesKeeOeæ[er keÀer kegÀue jeefMe kesÀJeue ©.131.31 keÀjesæ[ nw~ 

  efJeÊeer³e Je<e& 2023-24 ceW mìeHeÀ keÀer Yeeieeroejer Jeeueer DeebleefjkeÀ 
OeesKeeOeæ[er ©.15.19 keÀjesæ[ Leer, pees ©.131.31 keÀjesæ[ keÀer efjheesì& keÀer 
ieF& veF& OeesKeeOeæ[er keÀe kesÀJeue 11.57… nw~ 

28. mele&keÀlee he´yebOeve : 

 mele&keÀlee he´yebOeve : keWÀêer³e meleke&Àlee Dee³eesie (meerJeermeer) keÀer meeceev³e efveiejeveer 
ceW, yeQkeÀ ceW meleke&Àlee he´Meemeve kesÀ efueS, mele&keÀlee efJeYeeie nw efpemekeÀe vesle=lJe 
cegK³e meleke&Àlee DeefOekeÀejer keÀjles nQ~ Iejsuet heefj®eeueveeW, efJeosMeer heefj®eeueveeW leLee 
Deveg<ebefie³eeW ceW, yeQkeÀ kesÀ DeefOekeÀeefj³eeW kesÀ meYeer meleke&Àlee mebyebOeer ceeceueeW keÀes 
mele&keÀlee efJeYeeie osKelee nw~ 

 yeQkeÀ Dee@HeÀ Fbef[³ee Üeje he´e³eesefpele leerve #es$eer³e ie´eceerCe yeQkeÀeW ³eLee efJeoYe&-keÀeskeÀCe 
ie´eceerCe yeQkeÀ, Dee³ee&Jele& yeQkeÀ leLee ceO³ehe´osMe ie´eceerCe yeQkeÀ kesÀ meleke&Àlee he´Meemeve 
keÀer osKejsKe Yeer meleke&Àlee efJeYeeie keÀjlee nw~ 

 meleke&Àlee efJeYeeie, cegK³e meleke&Àlee DeefOekeÀejer kesÀ Debleie&le keÀe³e& keÀjlee nw efpevekeÀes 
oes Ghe cenehe´yebOekeÀ leLee Dev³e DeefOekeÀejer mene³elee keÀjles nQ efpevnW heefj®eeueve, 
DevJes<eCe leLee DevegMeemeveelcekeÀ ceeceueeW kesÀ #es$e ceW DevegYeJe nw~ heefj®eeueveelcekeÀ 
mene³elee kesÀ efueS, meleke&Àlee efJeYeeie ves meleke&Àlee efJeYeeie, he´Oeeve keÀe³ee&ue³e kesÀ 
meerOes efve³eb$eCe ceW he´l³eskeÀ Deb®eue ceW SkeÀ meleke&Àlee DeefOekeÀejer lewveele efkeÀ³ee nw~ 
efJeosMeer keWÀêeW ceW keÀece keÀjves Jeeues meceJeleea uesKee hejer#ekeÀ, efJeosMeer MeeKeeDeeW kesÀ 
efueS meleke&Àlee DeefOekeÀejer keÀer YetefcekeÀe efveYeeles nQ~  

 meleke&Àlee he´Meemeve kesÀ meYeer 3 keÀe³e&he´Ceeueer pewmes efveJeejkeÀ, ob[elcekeÀ leLee 
efveiejeveer mebyebOeer meleke&Àlee kesÀ cetueYetle DeeOeej hej meleke&Àlee efJeYeeie keÀe³e& keÀjlee 
nw leLee FmekeÀe ue#³e ³en nw efkeÀ mebmLee keÀer he´yebOekeÀer³e o#elee kesÀ mlej keÀes 
yeæ{e³ee~ [erSHeÀSme, [erDeesheerìer, meerJeermeer Üeje peejer heefjhe$eeW, efoMeeefveoxMeeW leLee 
DevegosMeeW Fl³eeefo kesÀ meej keÀes Meeefceue keÀjles ng³es mebmet®eveeSb efveJeejkeÀ meleke&Àlee 
kesÀ Dev³e mebyebefOele efJe<e³e kesÀ meeLe-meeLe mece³e mece³e hej HeÀeru[ heoeefOekeÀeefj³eeW/ 
keÀe³ee&ue³eeW keÀes heefj®eeefuele efkeÀ³ee peelee nw~ 
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29.  ueeYeebMe efJelejCe veerefle  

 mesyeer (met®eerkeÀjCe oeef³elJe Deewj he´keÀìve DeeJeM³ekeÀlee) efJeefve³eceve, 2015 kesÀ 
efJeefve³ece 43S kesÀ Devegmeej yeQkeÀ ves ueeYeebMe efJelejCe veerefle yeveeF& nw Deewj ³en 
nceejer JesyemeeFì https://bankofindia.co.in/documents/20121/0/DDP.

pdf/ba6223a7-2777-012c-3ca7-f27b7f718d9a?t=1663666944772 hej 
GheueyOe nw~  

 DeeYeejë 

 yeQkeÀ keÀe efveosMekeÀ ceb[ue (yees[&), Yeejle mejkeÀej, Yeejleer³e efj]peJe& yeQkeÀ, Yeejleer³e 
he´efleYetefle SJeb efJeefvece³e yees[& leLee Dev³e efJeefve³eecekeÀer³e he´eefOekeÀjCeeW kesÀ he´efle GvekesÀ 
³eLeesef®ele ceeie&oMe&ve leLee mene³elee kesÀ efueS Deheveer ke=Àle%elee J³eÊeÀ keÀjlee nw~ 
yees[& efJeÊeer³e mebmLeeDeeW SJeb he´efleefveefOe yeQkeÀeW kesÀ men³eesie SJeb mene³elee kesÀ efueS 

GvekesÀ he´efle Yeer DeeYeej J³eÊeÀ keÀjlee nw~ yees[& ie´enkeÀeW, keÀejesyeej men³eesefie³eeW, 
yee@C[OeejkeÀeW SJeb Mes³ejOeejkeÀeW keÀes GvekesÀ Demeerefcele meceLe&ve nsleg DeeYeej J³eÊeÀ 
keÀjlee nw~ meeLe ner yees[& yeQkeÀ kesÀ meceie´ keÀe³e&efve<heeove kesÀ efueS mìeHeÀ meom³eeW 
keÀer mecee|hele mesJeeDeeW Deewj men³eesie kesÀ efueS GvekeÀer he´Mebmee keÀjlee nw~ 

yees[& kesÀ efveosMekeÀeW nsleg SJeb GvekeÀer Deesj mes

n/- 
jpeveerMe keÀvee&ìkeÀ 
Sce[er SJeb meerF&Dees

mLeeve : cegbyeF&        
efoveebkeÀ : 10 ceF& 2024

  



90

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

MANAGEMENT DISCUSSION AND ANALYSIS
I. GLOBAL SCENARIO
 The year 2023-24 was marked by an overall upturn in 

economic activity across the globe despite repeated and 
overlapping shocks and prevailing geopolitical tensions and 
increasing geo-economic fragmentation. Undoubtedly these 
challenges affected the pace of growth but resilience was 
observed in global economy driven by expansion in service 
sector and manufacturing. The result was fading fears of 
recession and gradual easing of inflationary pressure. The 
unprecedented monetary tightening followed by Central 
Banks throughout the world was continued, as inflation 
management continues to remain a top priority, but the policy 
rates were kept unchanged.

 IMF, in its latest world Economic Outlook report(WEO) 
projected  global growth to remain steady at 3.2% in 2024 
as it was in 2023 and likely to maintain same pace in 
forthcoming years. While the advanced economies grew 
by 2.7%, the emerging market and developing economies 
grew by 4.2%. However there has been decline in the value 
of global trade during entire 2023 due to subdued demand 
in developed nations, trade weaknesses, volatile global 
financial conditions along with decline in commodity prices. 
There has been forecast of steady decline in Global Inflation 
from 6.8 percent in 2023 to 5.9 percent in 2024 and 4.5 
percent in 2025 providing tailwind to growth impulses.

2.  DOMESTIC ECONOMIC SCENARIO:

 Despite prevalence of geopolitical uncertainties, Indian 
economy exhibited optimism on the back of strong 
macroeconomic fundamentals and financial stability. Strong 
domestic demand, rural demand pickup, robust investment, 
sustained manufacturing momentum, sound banking sector, 
deleveraged corporate sector and improved consumer and 
investor confidence contributed to India’s resilience.

 As per the second advance estimates of the National 
Statistical Office (NSO), Indian economy attained robust GDP 
growth of 7.6% in FY 2023-24 over and above 7% growth 
rate in FY 2022-23. Thus India emerged as the new growth 
engine of the global economy contributing approximately 
16% to the overall growth dynamics and became fastest 
growing major economy of the world in 2023-24 with broad 
based growth across sectors. 

 Agriculture and allied sector registered growth of 0.7% in 
gross value added in the year 2023-24. The growth was 
hampered on account of decline in foodgrains production 
during kharif season and deficient rainfall. 

 Industrial output remained buoyant on the back of strong 
manufacturing sector powered by reforms and improved 
business sentiments. The industrial sector grew by 8.3% 
in 2023-24 as compared to growth of 5.1% last year. 
Manufacturing emerged as the strongest subsector with 
growth of 8.5%. On the other hand mining recorded growth 
of 8.1% and electricity generation depicted good growth of 
7.5% in 2023-24. 

 Services sector remained the backbone of Indian economy 
with a contribution of over 70% to GVA growth. The sector 
maintained its momentum with a fillip from construction 

activity fuelled by strong housing demand, trade, hotels, 
transport, communication and broadcasting and financial, 
real estate and professional services.

 The Retail inflation measured by CPI witnessed a significant 
decline in FY 2023-24 reaching its lowest level since Covid-19 
framework. The proactive monetary policy and positive 
action by the govt. such as reduction in petrol, diesel and 
LPG prices helped in inflation control .The headline inflation 
declined from 6.7% in FY 2022-23 to 5.4% in FY 2023-24 
which is within the upper tolerance level of Inflation targeting 
framework. Though core inflation declined to its lowest level, 
food inflation remained a challenge at an elevated level.

 Global slowdown and ongoing geopolitical tensions led 
to a moderation in India’s merchandise exports as well as 
merchandise imports. The slowing of trade has resulted in 
the narrowing of merchandise trade deficit in FY 2023-24 
on account of smaller contraction in in exports as compared 
to imports.However,the non-petroleum and non-gems & 
jewellry merchandise exports have shown resilience and 
services exports expanded at their fastest pace in FY 2023-
24 led by rising software exports and business service 
exports. This has led to improvement in India’s current 
account deficit (CAD) in the first nine months of the fiscal 
2024 coupled with rising net services receipts and increasing 
inward remittances. Going forward, various international 
agencies and RBI expects the CAD to GDP to moderate 
below 1 % for FY 2023-24. 

 India’s robust economic performance, favourable business 
environment and strong macroeconomic fundamentals 
spurred remarkable capital inflows in FY 2023-24.The net 
Foreign Portfolio Investment(FPI) during FY 2023-24 was 
to the tune of USD 41 billion as against net outflows in the 
preceding two years. This is the second highest level of FPI 
inflow after FY 2014-15.India received the highest equity 
inflows among emerging market peers during FY 2023-24. 
However net Foreign direct investment(FDI) moderated to 
USD 25.5 billion in the first ten months of FY 2023-24 from 
USD 36.8 billion last year on account of rise in repatriation. 
India’s foreign Exchange reserves reached an all time high 
of USD 645.6 billion as of March 29,2024, adequate to cover 
11 months of projected merchandise imports and more than 
100 percent of total external debt.

 On fiscal front, FY 2023-24 was remarkable in terms of 
expenditure rationalization and fiscal consolidation. The 
increased compliance, higher advance tax collections and 
widening of tax base led to robust double digit growth in 
direct tax collections which grew by 21.6% during April-
February 2023-24, with income tax and corporate tax 
collections growing at 25.8% and 17.3% respectively. Indirect 
tax collections recorded growth of 4.8% led by Goods and 
Services tax collection and custom revenues. Gross fiscal 
deficit marked an improvement from 6.4% of GDP in FY23 to 
5.9% of GDP in FY24 (as per revised estimates).

3. BANKING AND FINANCIAL SECTOR DEVELOPMENTS:

 India’s buoyant economic landscape in FY 23-24 was 
supported by stable, sound and adequately capitalized 
banking sector and relatively stable domestic financial 
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markets. The banking system observed a higher credit 
offtake outpacing deposit expansion. While the advances 
grew by 20.18% against 15% in FY23, deposits lagged 
behind with growth rate of 13.48% against 9.6% during 
FY23. Positive business outlook, improvement in economic 
activity and merger of big bank enhanced credit growth. 
Moreover Public sector banks continued to be the major 
driver of incremental credit extended by all Scheduled 
Commercial Banks (SCBs) in 2023-24. Credit to Agriculture 
& allied sector registered growth of 20.1% in February 2024 
from 15.0% last year, Industrial sector credit growth reached 
to level of 8.6%in February 2024 from 6.8% during last year 
and services sector credit achieved resilient growth of 21.2% 
in Feb 2024 as compared with 20.5% a year ago. However 
in the scenario of high Credit Deposit ratio and increased 
competition among banks, low cost deposit mobilization 
remains a big challenge.

 The banking sector witnessed healthy balance sheet with 
strong profitability on the back of increase in Net Interest 
income during times of elevated interest rates, decline in 
credit costs and improved efficiency ratios like Return on 
assets and return on equity. With containment of slippages, 
better underwriting standards and consistent decline in 
GNPA and NNPA ratios across entire banking industry, there 
has been considerable improvement in asset quality of the 
banks in FY 2023-24. 

 The RBI’s continued with the withdrawal of accommodative 
stance in the monetary policy for anchoring of inflationary 
expectations and kept the repo rates unchanged. For the 
first time in mid-September 2023, system liquidity turned 
into deficit mode after a gap of four and half years and the 
deficit continued in the wake of elevated government cash 
balances due to festival demand and state elections during 
H2. To effectively manage the situation of liquidity with an 
eye on growth, RBI injected liquidity through various Variable 
rate repo (VRR) operations to ease liquidity tightness in 
H2 and maintaining financial stability along with ensuring 
availability of adequate credit to productive sectors of the 
economy. The system liquidity smoothed in March end on 
account of increase in government spending with net liquidity 
adjustment facility(LAF) injection narrowing to Rs.0.29 lakh 
crore from Rs.1.78 lakh crore in Feburary 2024.

 The G-sec yield initially softened during the first quarter of 
FY 2024 on account of steady decline in headline inflation, 
status quo on policy rates, better monsoon predictions. 
However in Q3 2023-24 the yields in the beginning firmed 
up but softened thereafter due to decline in crude oil prices, 
lower than expected retail inflation and proposed inclusion of 
Indian Government bonds in a major global emerging market 
index and decline in US yields. The 10 year benchmark yield 
declined from 7.20% in Q3 FY 24 to 7.07% in Q4 FY24.

 The Rupee-USD exchange rate exhibited lowest volatility 
in FY 2023-24 compared to previous years and hovered in 
the range of Rs.82.00 to 83.15 per USD backed by financial 
stability, robust economic foundations and steady external 
sector performance. The Rupee remained relatively stable 
and least volatile major currencies among its emerging 
market peers and a few advance economies in FY 2023-
24 despite a stronger US dollar and elevated US treasury 
yields.

 The year 2023-24 was remarkable in terms of building a 
resilient India from a banking and economy perspective and 
includes numerous steps taken by the regulator and Govt. 
as well for promoting financial stability, risk management and 
crisis preparedness, sound corporate governance as well as 
adaptive regulation complemented by robust supervision. The 
endeavor of the Government is to boost capital expenditure 
and develop public private partnership with the vision of Viksit 
Bharat by 2047 in harmony with nature, modern infrastructure 
and opportunities for all. Further, in the interim Union Budget 
for 2024-25, Government has announced slew of measures 
including Rooftop Solarization, an additional coverage of 2 
crore houses under Pradhanmantri Awas Yojana (Grameen), 
targeted increase in creating of Lakhpati Didis from 2Cr to 
3Cr with help of Self Help Groups, specialised scheme of 
PM Formalization of Micro Food Processing Enterprises 
scheme (PMFME) which will lead to broad based growth 
and inclusive development. So in the present scenario, Bank 
being credit driver engine in the economy will play pivotal 
role through enhancing credit availability to different sectors 
fostering investment and in turn accelerating the growth rate 
of the economy.

BUSINESS REVIEW : 

1. RESOURCE MOBILISATION 
 There has been an overall CASA growth of Rs.17,723 

crore during current  FY 2023-24 with a YoY growth of 
7.03%. During the period the Saving Deposits have grown 
by Rs.15,163 crore with YoY growth of 6.85%. Bank has 
registered a bit higher growth in Current Deposits which has 
increased by Rs. 2,560 crore with YoY growth of 8.31%. The 
Term Deposit of the Bank has grown by Rs.44,931 crores 
with YoY growth of 14.27%. The Total Deposit of the Bank 
has grown by Rs.62,654 crore with YoY growth of 11.05% 

 A total of 38,007 new HNI Savings Customer were added to 
our Savings Portfolio whose average balance per accounts 
is Rs. 5,00,000 & above and the same has increased by 
6.10% YOY contributing additional growth of Rs.5823 crore 
in overall Savings Portfolio of the Bank. 

 Similarly, a total of 3126 new Current Deposit of HNI customer 
were added to our Current Account Portfolio whose average 
balance per account is Rs. 2,00,000 & above and the same 
has increased by 2.47% YOY contributing additional growth 
of Rs.2948 crore in overall Current Deposit portfolio of the 
Bank. 

 With its continued focus on CASA & thrust on customer 
acquisition, CASA Ratio of the Bank stood at 43.21% at the 
end of FY 2023-24. 

2.  ADVANCES:
 Bank’s Global Gross Advances improved from Rs. 

5,15,852 crore as on 31.03.2023 to Rs. 5,85,595 crore as 
on 31.03.2024 showing an improvement of 13.52% Y-o-Y 
basis. Gross Domestic Credit registered a growth of 14.08% 
from Rs. 4,31,637 crore as on 31.03.2023 to Rs. 4,92,392 
crore as on 31.03.2024. Gross Corporate Credit of the 
Bank improved from Rs. 1,94,100 crore as on 31.03.2023 
to Rs. 2,17,915 crore as on 31.03.2024, registering growth 
of 12.27% Y-o-Y basis. Bank caters to specialised needs 
of Corporates/Mid Corporates through 9 Large Corporate 
Branches and other Large Branches headed by AGMs/



92

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

CMs. Further 18 branches have been identified as Emerging 
Corporate Credit Branches (ECCBs) at major cities. These 
Branches will cater to the needs of emerging corporates. 
Aligning itself with the concept “Digital Economy”, Bank has 
started issuance of Electronic Bank Guarantee (eBG). 

3.  RETAIL: 
 Total Retail loan segment grew at 18.12% and schematic 

retail growth of 17.67% during FY 2023- 24. We kept our 
special focus on Home Loans and vehicle loans during the 
year. 

 The Home loan segment during the year recorded a growth 
of 14.25% from Rs. 51,737 crore to Rs. 59,107 crore. The 
Vehicle Loan segment recorded growth of 22.96% from Rs. 
13,534 crore to Rs.16,641 crore during the year. 

 We have a personal loan variant named Star Suvidha 
Express Personal Loan scheme for salaried customers, 
existing customers who have availed Home Loan, LAP & 
education loan and for pensioners.  With this personal loan 
variant, the Personal Loan segment of the Bank recorded a 
growth of 40.93% from Rs. 6,909 crore as on 31.03.2023 to 
Rs. 9,737 crore as on 31.03.2024.

 Bank has tie-up arrangement with Maruti Suzuki, Tata 
Motors, Mahindra & Mahindra and Kia for vehicle loans. 
Similarly, tie-ups with Nobroker.com and Prop Tiger for home 
loans.

 Bank also extends Personal Loans to employees of PSUs/
PSEs/Reputed Corporates/ Institutions under tie up 
arrangement with employer. 

 Apart from Home Loans, Vehicle loans & Personal Loans, 
we also extend Loan against Property and Education Loans. 

 Introduced a Digital journey for retail loans viz. Personal 
Loan, Vehicle Loan and Home Loan during the year.

4. MSME ( MICRO,SMALLL AND MEDIUM ENTERPRISES)
 The MSME sector is the backbone of the Indian economy 

and plays an important role in the employment and income 
generation adding to the decentralize growth of the economy 
with low per capita investment. MSME Sector contributes 
33% of GDP of Nation and around 50% of total exports. 

 Focus on programmes, such as Make in India, Start Up 
India, Digital India, Atmanirbhar Bharat and Ease Reforms 
have also brought major changes in MSME Credit at Bank’s 
Level.

 The performance under MSME segment of the Bank is as 
under:

(Amt in crore)

GROSS MSME ADVANCES (EXCLUDING PWO & URI)
Particulars Mar-23 Dec-23 Mar-24 Growth 

YOY
Growth 

YOY (%)
GROSS MSME 70777 76600 77877 7100 10.03%

 Highlights of FY 2023-24:

  During the financial year up to 31st March 2024, 
4,57,934 new accounts have been added with 
sanctioned limit of Rs.24,580 crore. These accounts 
have outstanding of Rs.17,466 crore. 

  Mudra Loan-During Financial year 23-24, bank has 
disbursed Rs.8580 crore against total sanction of 
Rs.9121 crore.

 	 TReDS- Bank has crossed outstanding limit of 
Rs.4000.00 crore and at the end of March’24 it was 
Rs. 4142 crore.

 	 In order to amplify MSME portfolio and to penetrate 
the market of MSME loans, policy on Business 
Sourcing Associates (BSA) for sourcing MSME 
loans has started. The BSA shall work as our extended 
arms in the market who would connect the borrower to 
the Bank. The policy will allow appointment of BSAs 
for generating MSME business leads for the branches 
/ SMECCs-UCs. 602 BSAs empanelled till date for 
mobilization of MSME business.

 	 SMECC/UC Revamping: The number of SMECCs & 
UCs increased to 116 and centralized processing of 
all proposals of Rs.10 Lakhs and above is being done 
smoothly.

 	 Bank has identified 3 Startup Branches which will 
cater to the needs of the Startup ecosystem.

  The department had received the prestigious “SKOCH 
AWARD 2023” for overall performance in MSME..

5.   AGRICULTURE FINANCE: - 
 Priority Sector Advances:

 The bank is serving to the priority and agriculture sectors, 
through its network of rural and semi-urban branches. The 
Bank has registered an outstanding level of Rs 1,83,459 
crore (44.10 % of March-24 ANBC) under Priority Sector 
Advances consisting of Agriculture Rs 84,445 crore (20.30% 
of March-24 ANBC). Out of which SF & MF Rs.53,362 crore 
(12.83% of March-24 ANBC), MSME Rs 75,605 crore out of 
which MSME Micro Rs. 43,128 crore (10.37% of March-24 
ANBC), Education Rs 2,331 crore, Housing Rs 21,015 crore 
and other priority sector advances is Rs 12 crore. Bank has 
achieved the regulatory ratios under Priority sector, SF & MF, 
MSME Micro and credit to weaker sections for FY 2023-24.

(Amt in crore)
Particulars Actual 

O/S 
Level

March-23

(Audited)

Actual 
O/S 

Level
Dec-23

(Audited)

Actual 
O/S 

Level
March-24

(Audited)

Y-O-Y 
Growth

(Mar 23/ Mar 
24)

% of 
Mar- 
24 

Qtrs. 
ANBC

Re
gu

lat
or

y R
eq

uir
em

en
t

Amt %

ANBC 3,83,380 4,07,346 4,16,035
1) Agriculture 72,379 80,351 84,445 12,066 16.67 20.30 18

2) Small & 
Marginal Farmers

43,253 51,652 53,362 10,109 23.37 12.83 10

3) Micro 
Enterprises

43,137 45,497 43,128 -9 -0.02 10.37 7.5

Priority Sector 1,64,445 1,77,877 1,83,459 19,014 11.56 44.10 40
 *Total Agriculture and Priority Sector includes outstanding of 

RIDF & PSLC

 Under Agriculture, Bank branches disbursed Rs 43,171 
crore, whereas under Small and Marginal Farmers total 
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disbursement during FY 2023-24 was Rs.32,084 crore. Bank 
has issued 1.55 lakhs Kisan Credit Cards during the year 
with credit limits of Rs 3,645 crore for flexible credit utilization. 
Bank’s credit exposure to the Minority Communities is Rs 
15,865 crores as on March 24 (8.65% of Priority Sector 
Lending). Amount O/s as on 31.03.2024 under weaker 
section is Rs. 66,287 crore (15.93 % for FY 23-24). Bank’s 
finance to Food & Agro Industries as on 31.03.2024 is Rs. 
8,861 crore.

 Gold Loan: Gold loans registered incremental growth of 
Rs.5,387 crore during FY 23-24 and stood at Rs. 27,553 
crore as on 31.03.2024. 

 Self Help Groups (SHGs): Bank has customer base of 
7.10 lakhs Self Help Groups (SHGs) as on 31.03.2024 of 
which 3.28 lakhs SHGs are credit linked including 2.97 lakhs 
women SHGs as on 31.03.2024. 

 National Rural Livelihood Mission (NRLM): It is an 
important poverty eradication programme for rural poor. 
During the year Bank has sanctioned amount of Rs 6,023.81 
crore to 1.04 lakhs SHG’s.

 Star Krishi Vikas Kendra (SKVK) - Presently, 150 SKVKs 
are functional in 62 Zones across all 13 FGMOs. SKVK 
disbursed Rs.13,757 crore in last FY 2023-24. In addition to 
this, 111 Agri Desks are operationalized in SMECC/UC for 
focused & quality growth in agriculture.

 Lead Bank Scheme: The Bank has Lead Bank responsibility 
in 51 districts spread across five states of Jharkhand (15), 
Maharashtra (14), Madhya Pradesh (13), Uttar Pradesh (7) 
and Odisha (2). The Bank is convener of the State Level 
Bankers’ Committee (SLBC) in the state of Jharkhand.

6. FINANCIAL INCLUSION: 
 Bank considers Financial Inclusion as a viable business 

proposition and has shifted outlook from “CSR” to “economic 
viability”. ICT based solution to support and secure 
sufficiently low cost transactions required by the financial 
sector. Financial inclusion drive gained momentum with 
Pradhan Mantri Jan Dhan Yojna (PMJDY) programme. Bank 
has provided banking services in unbanked rural areas 
through ICT led Business Correspondents model. 

 PMJDY and Social Security Schemes: 

 During the FY (23-24), 17.15 Lakh PMJDY account has 
been opened. Bank has also actively participated in Social 
security schemes launched by Govt of India. During the year 
(2023-24), Bank has covered 77.73 Lakh account under 
PMSBY (Pradhan Mantri Suraksha Bima Yojana) and 9.38 
Lakh account has been covered under PMJJBY (Pradhan 
Mantri Jivan Jyoti Bima Yojana) in this period. 7.10 Lakh new 
APY subscribers (Atal Pension Yojana) have been enrolled 
by the Bank in FY 2023-24. 

 Star Hawker Atamnirbhar Loan (SHAL)

 Star Hawker Atamnirbhar Loan (SHAL)-PMSVANidhi has 
been launched in June 2020 to provide hassle free Working 
Capital Demand Loan up to 10,000/- repayable in 12 EMI 
to Street Vendors under Tranche I. Second Tranche under 
PMSVANidhi for those street vendors who have repaid/
repaid their 1st PMSVANidhi Loan. Under Tranche II, WCDL 
up to Rs 20000/- (Minimum Rs 15000/-) provides to street 

vendors and it is repayable in 18 months installments.  Under 
Tranche III, WCDL up to Rs 50000/- (Minimum Rs 30000/-) 
provides to street vendors and it is repayable in 36 months 
installments.

 Till 31/03/2024, we have sanctioned 5.99 lakh cases (97%) 
and total disbursed 5.93 lakhs (99%) out of 6.18 Lakhs 
applications received. 

 PM VISHWAKARMA

 PM VISHWAKARMA is launched on 17.09.2023 for the 
artisans and craftspeople, who work with their hands and 
tools, are usually self-employed and part of the informal 
or unorganized sector of the economy are referred to 
as ‘Vishwakarmas’ and are engaged in occupations like 
Blacksmiths, Goldsmiths, Potters, Carpenters, Sculptors, 
etc. These skills or occupations are passed from generation-
to-generation following a guru-shishya model of traditional 
training, to ensure that are integrated with the domestic and 
global value chains. It is the goal to offer holistic end-to-end 
support to the Vishwakarmas (18 traits), i.e. the artisans and 
craftspeople, to enable them to move up the value chain in 
their respective trades. The Scheme have implemented by 
the Ministry of MSME, DFS & Ministry of Finance. MoMSME 
is the Nodal Ministry for the Scheme. PM Vishwakarma is 
initially implemented for five years up to 2027-28. Loan up 
to Rs. 1, 00,000/- will be provided at 5% interest rate (fixed) 
in 1st Tranche, repayable in 18 months. Loan up to Rs. 2, 
00,000/- will be provided at 5% interest rate (fixed) in 2nd 
Tranche, repayable in 30 months. The beneficiary will be 
eligible for 2nd tranche when first tranche loan is fully repaid. 
Further, the second loan shall not be granted before six 
months of the disbursement of first tranche loan. MoMSME 
will provide interest subvention @ 8% to the Bank as upfront. 
No loan is sanctioned under PM VISHWAKARMA scheme as 
on 31.03.2024 by our Bank.

 Star Swarojgar Prashikshan Sansthan (RSETIs):

 Bank is sponsoring 43 RSETIs in the States of Jharkhand, 
Odisha, Uttar Pradesh, Madhya Pradesh, Maharashtra and 
West Bengal to impart training to Rural Youth. During the 
Financial year 2023-2024 the RSETIs have conducted 1227 
training programs and imparted training to 35,448 candidates 
ensuring settlement of 77.00% (27249) and providing credit 
linkage to 60.00% (16147) candidates to enable them for 
gainful employment. All of our 43 RSETIs are graded in “AA” 
category by MoRD.

 Financial Literacy and credit Counseling Centres (FLCC)

 FLCC/FLCs are established as per Reserve Bank of India 
guidelines at Rural and Urban Centers at district locations 
where Bank is having Lead Bank responsibility. Bank’s 
51 FLCs are functional in all 51 Lead districts. The FLCs 
in addition to imparting training also undertake remedial 
counselling on case to case basis for the distressed 
borrowers, preventive counselling through media, workshops 
and seminars. Till 31st March 2024, total 18.67 Lakh needy 
distressed people were given counseling.

 Centre For Financial Literacy (CFL): Pilot Project

 In terms of communication dated December 10, 2020 
from RBI, we have been advised that RBI had announced 
expanding the reach of CFL to every block in the Country in 
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phased manner by March 2024.  We have been associated 
as one of the sponsor bank since initial implementation of 
CFL Pilot Project which stands scaled up w.e.f. 01.12.2021. 
We were entrusted responsibilities for sponsoring of 106 
CFL in first phase and 45 CFLs in Second Phase (w.e.f. 
December,2022), funded from Depositor Education and 
Awareness (DEA) / Financial Inclusion Fund (FIF) with some 
portion to be funded by sponsor bank. Accordingly, we have 
opened / scaled up 151 CFLs in five States (Jharkhand, 
Maharashtra, Odisha, Madhya Pradesh & Uttar Pradesh) 
in collaboration with RBI Identified Five NGOs from 1st 
December, 2021. Put together, all 151 CFL have conducted 
1, 27,265 camps and total 40, 94,692 distressed people 
have been counseled up to 31.03.2024.

 Regional Rural Banks:

 Post amalgamation, we are sponsoring 3 RRBs, Aryavart 
Bank (AB),- in Uttar Pradesh, Madhya Pradesh Gramin Bank 
(MPGB) in Madhya Pradesh and Vidharbha Konkan Gramin 
Bank (VKGB) in Maharashtra state,  covering 82 districts 
with a network of 2554 branches as on 31.03.2024. All these 
sponsored RRBs are managed by the Chairmen deputed 
from Bank of India and the performances are being monitored 
by General Manager FI & RRB (Div.) from Head Office. All 
three RRBs Branches and Administrative offices are on CBS 
platform with system generated report facility. These RRBs 
are enabled on RTGS, NEFT and ATM platform. All our RRB 
have a combined business mix of Rs.1, 04,765.80 Cr as on 
31.03.2024.

7.  INTERNATIONAL
 The Bank has 22 Overseas Branches, 1 Representative 

Office at Jakarta (Indonesia), 4 Subsidiaries, 1 Associate/
Joint Venture, all  spread across 15 countries in 5 Continents 
of all time zones. The contribution of foreign operations 
in Bank’s global business mix has been 15.21% as on 
31.03.2024.

 Overseas Subsidiaries and Associates:

 i)  PT Bank of India Indonesia Tbk
 ii)  Bank of India (Tanzania) Ltd
 iii)  Bank of India (New Zealand) Ltd
 iv)  Bank of India (Uganda) Ltd
 v)  Indo-Zambia Bank Ltd. (IZB) - Joint Venture

8. CREDIT MONITORING:
 Monitoring of the credit portfolio is essential in order to 

maintain and improve the asset quality of the bank and 
minimize credit risks. The main objective of Credit Monitoring 
is to ensure Compliance of sanction terms and end use of 
funds. It has to further ensure that the credit assets remain 
in standard category, endeavor made for up-gradation 
of identified stressed accounts/watch list accounts and 
take corrective action to prevent slippage of the accounts 
from performing to non-performing. The Department has 
been using various tools and methods for identifying and 
monitoring stressed accounts with signs of weakness /
potential default/delinquencies to ensure good asset quality 
coupled with containment of probable slippages effectively.

 Tools for efficient monitoring & control process:

 Early Warning Signal:
 A fully tech based EWS solution is implemented in our Bank 

since August 2020.  Our EWS is fully automated solution with 
in built well defined work flow. Alerts are generated based 
on both internal (CBS and Rating Data) and External Data 
(MCA, CIC etc). The alerts generated helps the Bank for 
identifying incipient weakness and initiate proactive timely 
remedial measures. The solution helps the Bank in early 
identification of Fraud in accounts (if any).  This solution 
also enables the branches for close monitoring of accounts. 
At present EWS alerts are being generated in the accounts 
with exposure above Rs. 1.00 crores and the same is being 
proposed to generate for accounts with exposure above Rs. 
25.00 lakhs during the Current Financial Year.

 Credit RFA/Fraud examination:
 As per DFS directive, all NPA accounts of Rs.50 crores & 

above should be simultaneously be examined for fraud 
angle. And hence, department is mandatorily examining all 
the NPA accounts of Rs.50 crores and above for fraud angle. 
Further, the accounts wherever EWS indicates something 
suspicious, is immediately examined to Red Flag and 
thereafter, the process of fraud examination is initiated for 
decision within the regulatory timeframe. 

 CRILC Reporting:
 Identification of the accounts in SMA category triggers 

mitigating steps such as follow-up for regularization, 
restructuring etc. In terms of RBI’s revised guidelines, 
stressed accounts with credit limit of Rs.5 crores and above 
are reported to RBI on CRILC platform on weekly/ monthly 
basis.

 System Asset Classification (SASCL):
 A predictive program in identifying the probable slippages 

showing overdue of more than two months period based 
on record of recovery as well as for accounts showing 
technical irregularities such as non-submission of Stock/
QIS statement over three months insufficient/ no credit in 
CC accounts etc. This may cause downgrading of accounts 
if timely corrective action is not taken. These accounts are 
monitored specifically by various verticals for containment of 
downgrading of standard assets. A new SASCL format has 
been devised which is more user friendly and will provide 
more focused information to the field. Going forward, we 
propose to reduce the predictive SASCL period to one week 
at first instance and are planning to move to daily generation 
of SASCL and marking of NPA during the Current Financial 
Year.

 SMA Monitoring:
 Apart from SASCL, Focus will shift to SMA monitoring this 

year. Branches will be disciplined to start monitoring SMA 0 
accounts so that the remedial actions can be taken at initial 
steps and the concerned account do not move further to 
SMA 1 or SASCL. We plan to push SMA data to branches 
directly instead of NBGs (present practice). It is observed 
that nearly 50% of SMA is contributed by Retail Loans and 
hence our Department is following up for registration of ECS 
/ eNACH mandate in the legacy accounts.

 Zonal Collection Centre (ZCC):
 Zonal collection Centre (ZCC) was formed in August 2023 in 

all the Zones. The primary objective of the ZCC is to focus 
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on reduction of SMA with other matters of credit monitoring 
to be carried out by other officials in CrMD of the Zones. The 
ZCC will be responsible for SMA account of Rs. 25 lakhs and 
above, with target of roll back of SMA to regular category.

 They are required to educate and counsel the borrowers 
regarding consequences of account moving to SMA category 
with emphasis on deteriorating credit scores and lesser power 
to negotiate loan amount and interest rates. ZCC members 
are also required to insist on the borrower to pay the entire 
overdue and the critical amount. Prompt repayment will lead 
to better credit scores and ability to negotiate for better rate 
of interest. ZCC members should also insist the borrower 
to shift their primary operative account to our Bank. They 
should also insist for takeover of business accounts of retail 
borrowers;

 If the borrowers are not able to shift their primary operative 
account to our Bank, the ZCC members should obtain ECS/
NACH/e-NACH

 For accounts with exposure less than Rs. 25.00 lakhs, the 
main responsibility of follow-up lies with the Branch, however, 
if necessitated, they are permitted to avail the services of ex-
Staff and BC’s and suitable instructions were given to the 
filed functionaries for the same. 

 Collection Management System (CMS):
 We have already implemented Collection Management 

System, which will help us in managing SMA/DNPA portfolio 
by providing Digital Platform to Branch officials. Following 
are the scope of work for the proposed solution:

 1. SMA Risk Gradation
 2. SMA/DNPA account list with all relevant information 

like overdue amount / address / Contact Details etc.
 3. Tracking of SMA movement (Roll Forward / Backward)
 4. Updating of Collection actions & Customer response, 

including Promise to Pay (PTP)
 5. Visibility of past communication
 6. Pushing of reminder SMS/IVR/email to the borrower
 7. Suggestive corrective action
 8. Integrated with Call Centre to capture customer 

response through outbound calling
 9. Geo tagging & Suggested next visits based on field 

officer location
 10. MIS for Branch/ZO/FGMO/HO for better monitoring
 Credit Process Audit (CPA):
 Credit Process Audit is to ensure compliance of Pre and Post 

disbursement terms of sanction terms / covenants, where in 
the disbursing officer, before parting with the Banks funds, 
has taken all necessary measures for creation/perfection 
of security with a view to ensure enforceability of the said 
securities. Now, CPA is Finacle integrated to monitor in real-
time. 

 PSRS Scrutiny & Certificate:
 PSRS is an important tool to evaluate and ensure the quality 

of sanction/ appraisal which has a bearing on the asset 
portfolio and in turn a healthy bottom-line of the Bank. We 

also timely conduct Post Sanction Review System Scrutiny 
for all Accounts with exposure of Rs. 5 lakhs and above 
in respect of sanctions accorded at FGMO level and also 
ensure that this exercise is conducted at FGMO and Zonal 
level.  

 Credit Inspection:
 A system of review of Accounts through credit inspection has 

been put in place for review of Accounts with limit of Rs. 5 
Lakh.  

 Stock Audit:
 We ensure timely conduct of Stock & Receivables audit in 

eligible accounts and take active/preventive steps wherever 
warranted. The stock audit is presently applicable to 
standard advance accounts having working capital exposure 
of Rs. 5 crore and above. It is required to be conducted 
annually. Assets showing inherent signs of weakness, such 
as out of order position, overdue Bills under Letters of Credit, 
invocation of guarantees, review overdue etc., which pose a 
threat to the bank’s asset quality, are followed up at various 
platforms & levels through Tele / Video conferencing.

 A new menu for stock audit (STKADT) has been developed 
in Finacle for stock audit MIS, which will enable us to get 
timely information about the status of Stock Audit in any 
applicable account.

 Daily marking of NPA:
 The Banks has migrated to daily marking of NPA w.e.f. 

15.04.2021 to have more transparency in identification of 
NPA & for compliance of regulatory guidelines. 

 Monitoring of Restructured Accounts (RFCRS portfolio):
 To guard the asset quality of accounts restructured under 

RFCRS, a dedicated team is formed at Head Office, NBG 
and Zonal Office level, which ensures close monitoring of 
RFCRS accounts. Apart from the same, SMS are being sent 
from HO level to all RFCRS borrowers including the DNPA 
borrowers.

 Reminder calls from Call Centre:
 A dedicated team of 50 people employed at our call Centre 

is working for Monitoring of advances. They are engaged in 
outbound calling for SASCL & SMA borrowers.

 Agencies for Specialised Monitoring (ASM):
 As per IBA guide lines ASM (Agencies for Specialised 

Monitoring) is appointed in accounts having total Banking 
exposure of above Rs. 250 Crores and accounts with 
exposure of a specialised nature except in some exempted 
category accounts like Navaratna Accounts and PSU / 
Government Guaranteed accounts.  We are also engaging 
services of ASM in stressed accounts wherever required.

 IRAC&P Automation:
 RBI vide their Circular No: RBI/2020-21/37 Ref No: DoS.

CO.PPG./SEC.03/11.01.005/2020-21 dated 14.09.2020 
advised all the Banks to put in place and upgrade their 
Systems by 30.06.2021 to fully automate the processes 
for identification, Income recognition, Asset classification 
of advances / investments as NPA / NPA, provisioning and 
generation of related returns. Accordingly, we have initiated 
steps to implementation of Automation of IRAC&P Norms in 
our Bank.
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 Introduction of in-house MIS System - BOI-Pulse:
 With the support of HO IT & MIS, we have introduced in-

house reporting system (BOI-Pulse) to avail the daily position 
of SMA & DNPA data on daily basis to the field functionaries. 
In addition to this information pertaining to our Department, 
seventeen reports were made available in the module 
viz., Latest SMA, Repetitive SMA, Valuation Expiry, Stock 
Statement Expiry, Review Expiry, Future Demands in TL/DL 
etc., to enable the FGMS / Zone / Branches to take benefit 
of readymade information for their effective monitoring of 
advances. 

 Introduction of Collection Management System Portal:
 CMS Portal is implemented to enhance collection monitoring 

in SMA and DNPA accounts. The portal is interactive, where 
user can update recovery status by providing information like 
Contacted, Promise to pay (PTP) Date, PTP Status, remarks 
and uploading field visit report.

 Collection in SMA account through Pay-link: To 
strengthen our Recovery in SMA accounts, Bank will share 
customized Pay-link in Reminder SMS to the SMA borrower 
to make instant payment through multiple payment channel. 
This facility will enable our SMA borrower to make Payment 
in their loan account by debiting accounts maintain with other 
bank 

 Other monitoring tools:
 â Centralized monitoring of Pre-disbursement & 

post disbursement covenants implemented for 
strengthening Compliance level.

 â Policies are in place for Red Flagging of accounts on 
observance of EWS & examination of Fraud angle 
within a specified timeline in terms of regulatory 
guidelines. Prompt reporting is ensured once account 
is declared fraud, in RBI’s CRILC platform.

 â SMS & IVR are being sent to SMA borrowers and 
CC/OD & TL borrowers for repayment intimation. In 
addition to this, SMS are being sent in vernacular 
languages as well.

 â Separate list of account where review is overdue for 
more than a month and where stock statement is due 
for more than a month is being provided to branches 
on a monthly frequency for aversion of technical 
slippages.

9. NON-PERFORMING ASSETS
(Rs. Crore)

Parameter
Mar'23 Mar'24
Actual Actual

Gross NPA 37,686 29,183
Net NPA 8,054 6,845
Gross NPA% 7.31% 4.98%
Net NPA% 1.66% 1.22%

 • On Y-o-Y basis Gross NPA improved by 22.56% in 
absolute terms whereas GNPA% improved by 233 
bps (from 7.31% to 4.98%). The targeted GNPA% for 
FY25 is below 3.5%

 • Net NPA improved by 15% in absolute terms whereas 
NNPA% improved by 44 bps (from 1.66% to 1.22%).

 • Cash Recovery & upgradation % as of opening GNPA 
has improved to 16.73% for FY24 against 15.86%  for 
FY23.

 • During the FY24, 98% of cash recovery (Rs.1467 
Crore) achieved in written off accounts against the 
target of Rs.1,500 Crore.

 Strategies to improve Recovery:
 â To achieve the corporate mantra of “Recovery to be 

double the Slippages” various campaigns viz. “Star 
Intensive Recovery Day” , “Branch Adalat”, “Summer 
OTS Campaign”, “Krishi Rin Samadhan Abhiyan”, 
“Foundation Day Recovery Campaign” have been 
launched during the FY24. “Mission Samadhaan”, 
Mission 4K” and “Samjhauta Day” campaigns have 
been launched so far in current FY. 

 â CGTMSE – FY 2023-24, total 4202 2nd claims settled 
resulting total NPA reduction is Rs. 317 Crore.

 â Upon launch of non-discretionary and non-
discriminatory policy the recovery at field level 
has increased with resolution in NPA accounts. To 
facilitate OTS approvals, special OTS schemes viz. 
Star Sanjeevani and BOI OTS 2024 have been re-
launched for current FY 2024-25.  

 â End to end e-OTS module based on STP process, is 
under process.

 â Campaigns have been launched with focused recovery 
in OTS entered accounts, the milestone recovery, for 
complete settlement of OTS in time bound manner.

 Initiatives:
 â E-Auction – Mega E-auctions are conducted on 

monthly basis. Total 530 properties sold involving 
amount of Rs. 300 Cr during FY 2023-24.

 â RA/EA/BC Engagement – Empanelment and 
maximum utilization of Recovery Agents (RA)/ 
Enforcement Agents (EA)/ Business Correspondent 
(BC).

 â PDA Appointment – PDA engagement for 
unencumbered property. 

 â Sale to ARC is explored.
 â e-OTS processing for small values accounts up to 

Rs.25 Lakh, as part of EASE initiative.

10. TREASURY
 Forex Business: The Treasury manages the foreign 

exchange business of the bank, providing hedging solutions 
to the customers through forwards and swaps. Apart from 
having Centralized Treasury at Mumbai, the Bank has 4 
satellite dealing rooms situated at New Delhi, Ahmedabad, 
Chennai and Kolkata and one centralized back office in Gift 
city (Ahmedabad) so as to provide better services to the 
customers. During the financial year 2023-24, Merchant and 
Interbank turnover was Rs.1.26 lakh Crore and Rs.59.01 
lakh Crore respectively. The aggregate turnover of Bank’s 
forex business during the year was Rs.60.27 lakh Crore. The 
Treasury actively participates in trading in Currency Futures 
and is one of the leading banks in all the exchanges. During 
the Financial Year 2023-2024, Bank’s Turnover in Currency 
Futures was USD 73.41 Bn. The Bank was awarded as the 
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Top performer in Currency Future (Banks) segment by BSE 
for FY 2022-23.  

 Treasury Operations & Investments: 
 Bank continued to play an active role in all segments of 

the market – Money market, Forex, Bonds and Derivatives 
2023-24. Bank has maintained a higher level of investments 
by holding SLR investments in excess of the regulatory 
requirement of 18.00% of NDTL from time to time to 
ensure that sufficient liquidity is available by the way of 
borrowing against excess SLR from Repo/TREPS windows. 
As on 31.03.2024 the gross SLR investments were  Rs. 
1,75,301.46 Crore (78.86% of total Investments) and Non-
SLR investments stood at Rs. 46,967.37 Crore (21.14% of 
total investments). The Non- SLR investments also includes 
Recapitalisation bonds of Rs.24,699 Crore. M-Duration of 
SLR AFS portfolio stood at 2.81% as on 31.03.2024 against 
1.21% as on 31.03.2023.  M-duration of Total AFS portfolio 
as on 31.03.2024 stands at 2.65%. In concurrence with the 
Green initiatives taken by Government of India, RBI had 
issued notification for sale of Sovereign Green Bonds. As on 
31.03.2024 the Treasury branch has investment exposure of 
Rs 837.61 Cr in Sovereign Green Bonds. All the investments 
are made in accordance with the Board approved investment 
policy which is reviewed periodically to respond to market 
developments/regulatory requirements.

11.  INFORMATION TECHNOLOGY:
 1. Website
   Bank of India has its Corporate and Global Website 

(12 Foreign Centers) with the latest Technology in the 
market with respect to look and feel, user experience 
with improved and enriched customer journey.

  Designed to be responsive and developed keeping 
in mind the current user trends with proper structured 
menus to provide easy navigation.

  Enriched with Google Analytics to capture the behavior 
of customer and to provide the better services to the 
customer.

  Corporate Website is currently available in 12 
Languages (Hindi, English and Marathi, Bengali, 
Tamil, Telugu, Odiya, Gujarati, Malayalam, Urdu, 
Kannada and Punjabi) 

 2. Intranet Portal (Stardesk):
  We have revamped the Intranet Portal - Stardesk 

along with sub-portals, which will not only be enriched 
with better look and feel but also have enhanced 
features and state-of-the-art technological capabilities. 
New Portal being built on Liferay Digital Experience 
Platform (DXP) enables Code Independent Content 
Management System, device agnostic design 
and greater flexibility to cater to any complexity 
of customizations. New age Portal serves many 
advantages such as Ease of management, enhanced 
security and scalability, advance search along with 
easy integration facilities. It further augments user 
experience by better document management, audit 
and logs, watermarking, interactive features, inbuilt 
document reader and media player.

 3. Intelligent Process Automation (IPA):
  Intelligent Process Automation (IPA) aims at 

optimizing Bank’s operational efficiency by automating 
manual, repetitive tasks within the Banking system 
and Banking operations using technologies such 
as Robotic Process Automation(RPA), Machine 
Learning(ML), Natural Language Processing(NLP), 
Smart Workflows, Cognitive Agents, APIs, Intelligent 
Document Processing (IDP) and other hyper 
automation tools. By strategically implementing 
automation solutions, the Bank aims to streamline 
operations, enhance efficiency, optimize resource 
allocation, increase accuracy, freeing up human 
resources to focus more on strategic and value added 
activities, and remain at the forefront of technology 
advancements within the banking industry, enabling it 
to deliver superior services and maintain a competitive 
edge.

 4. Account Aggregator Framework
  The Account Aggregator Ecosystem is consent based 

data sharing mechanism that helps an individual 
securely and digitally access and share information 
from one financial institution they have an account 
with to any other regulated financial institution in the 
AA network.

  It helps the Lenders\Service Providers to leverage 
on Digital data acquired with the consent (Sahamati) 
from the Customers eliminating the need of physical 
documentation .Data cannot be shared without the 
consent of the individual.

  AA framework was made live with M/s Anumati, NADL, 
FINVU, CAMS and OneMoney.

12.  DATA ANALYTICS :
 1. E-Platform Project:
  Bank has launched Project E-Platform in April 2021 

for Straight through Origination and Processing of 
all Banking Products (Assets & Liability products) 
including third party products.  

  Journey so far – 
  a. E-Platform Phase 1 implementation consists 

of 20+ products. MSME, Retail, Agriculture 
KCC, Credit Card and self-Onboarding Saving 
Account Digital journeys are launched. 

  b. E-Platform Phase-2 implementation is under 
underway. 17+ products of MSME, Retail and 
Agriculture are laun:ched. 

  c. Fintech Collaboration - Video KYC, Bank 
Statement Analysis, ITR Analysis, Bureau, 
name match, e-KYC Verfication, CBS,  Fintech 
services are integrated with e-Platform LOS for 
end to end digital to end digital journey. 

  d. Integrated CRM Next Solution is launched with 
end to end Lead Sourcing & management, 
Collaboration, Service Management/ 
Complaint management, Customer 360, 
Integrated Campaign management and Sales 
performance. Mobile Application for lead 



98

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

sourcing is in implementation phase.

  e. Lead Management Portal is made live for all the 
branches/offices of BOI with customer facing 
sources, BOI web Site, BOI E-Platform, BOI 
Customer Care, SMS, Missed call, Analytics, 
Maruti Portal (tie-up arrangement), National 
portal, Social Media, Business Correspondent, 
CIBIL, Whatsapp, Chatbot, Internet Banking, 
Campaign, Universal Application, IVR, Call 
Center.

  f. Complaint Module, Customer Grievance Portal 
made Live with real time update of complaints 
(as and when status updated). Service Request 
can also be lodged using this portal. Bank has 
made available the common service access, 
complaint access with real time update in 
Digital Mode. Also other self-service flows are 
in pipeline.

 2. Building of Advanced Analytics capabilities and 
Data Governance practices:

  Bank is building advanced analytics, governance and 
reporting/ dashboarding capabilities with state of the 
art technologies, including Data Governance solution, 
Business Intelligence Platform, Data Quality solution, 
Data Lineage solution, Data Catalog solution and 
Distributed Computing Platform for Advance Analytics 
work load. Bank is also developing some of the 
business use cases using GenAI technologies.

Model Name
Home Loan TakeOver
Home Loan Top-Up Model
MSME Pre – approved Letters
Third Party Non Life Insurance
PL to Salaried and Non – salaried Customers
Third Party Mutual Fund
Customer Retention Model
CLTV – For Churn Customers
Pre-approved Personal Loan
Pre – closed TD model
Customer Churn Prediction Model
Home Loan 
Vehicle Loan
Next Best Action/Product
MSME CCOD Renewal

 3. Executive Dashboard:
  BOI Pulse is an in-house developed executive 

dashboard portal designed to visualize figures related 
to Advances, Recovery, Finance, SMA (Special 
Mention Accounts), Deposits, and E-platforms for 
authorized users in both tabular and graphical formats, 
enhancing data comprehension and decision-making 
processes. It supports granular data analysis by 
offering insights at FGMO, Zone, and Branch levels.

 4. Other applications developed by In-house team :
  Following applications are developed by bank team of 

Data Analytics Department:
  1. Data Quality: This portal provides HO/FGMO/

ZONE /BRANCH-wise data quality errors at the 
customer and account levels. It is categorized 
into Data Quality and Data Monitoring sections. 
This portal enables branches to view respective 
error types, facilitating timely error rectification. 
Bank received award for improvement in Data 
Quality from CIBIL.

  2. BOI Lakshya: This portal helps zones assign 
budgets to their branches across different 
parameters.  It enables HO and FGMO to 
monitor branch budgets in real-time, enhancing 
efficiency and accuracy in budget management.

  3. Centralised Information Management System 
(CIMS): Reserve bank of India (RBI) has 
developed its next-gen data warehouse 
named Centralised Information Management 
System (CIMS) thereby changing the return 
submission mode from existing submission 
to system-to-system. As per instructions 
from RBI, w.e.f 26-12-2023 all bank's returns 
identified by RBI are now flowing from CIMS 
system via STP.  Under CIMS all returns which 
were earlier being submitted to RBI are to be 
submitted through CIMS via straight through 
process (STP) in XBRL Format/Non-XBRL 
formats. These returns are submitted end to 
end via Straight through Process without any 
manual intervention All Non XBRL returns are 
developed by bank team and for XBRL returns 
bank team is providing technical support for 
timely submission of returns to the regulator.

13. DIGITAL BANKING DEPARTMENT: 

 The Digital Product base as on 31.03.2024 is as below:

Product As on  
31.03.2024

Total Credit Card 75,579
Merchant Acquiring (POS + BHIM 
Aadhaar)

43,791

UPI based QR 10,92,195
Mobile Banking* 33,67,449
Internet Banking 88,78,660
UPI 1,87,79,341

 * 33,67,449 mobile banking users are on boarded on our 
new mobile Appl, Omni Neo Bank as on 31.03.2024. Our 
old mobile App which had around 88,99,013 users was 
discontinued from 23rd February 2023.

 Planned launch of products in FY 2024-25

 • Implementation of E-com Transactions for RRBs: We 
have initiated implementation of E-com transactions 
for all our three RRBs.
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 • Bharat Credit Card: We are introducing a New 
variant “Bharat Credit Card” for Bank’s mid segment 
customers. Offers in these card have been included, 
based on the Merchant wise spend analysis in debit 
and credit cards. Benefits includes, Rs.250 off on 
purchase of min 2 tickets on Book my Show, per 
quarter discount vouchers of Rs.250 from Amazon/
Flipkart, per quarter Big Basket/Blinkit discount 
voucher of Rs.250, Swiggy Lite 3month plan, lounge 
access (4 Domestic & 2 International) and Insurance 
coverage upto 2 Lakhs 

 • RuPay MSME Credit Card: Bank is in process to 
launch MSME Credit Card in Rupay Scheme for MSME 
Customers with premium offers. Offers includes, 10 % 
off upto INR 1500 on Flight Booking for Make my Trip, 
Amazon Prime Annual subscription, Swiggy-One Lite 
3 month membership, 8 Domestic lounge access and 
Insurance coverage upto 10 Lakhs

 • Credit Card linking in UPI: UPI Payment via Credit 
Card for making easy, instant and safe Digital Payment 
transactions. Linking of Credit Card instead of account 
in any UPI App.

 • Updating Balance in NCMC wallet using BOI Mobile 
Omni Neo Bank 

 • Aadhar Vault Implementation with BHIM Aadhar 
Application : “BHIM Aadhaar Pay” is the merchant 
version of Aadhaar Enabled Payment System (AEPS) 
which enables merchants (Individual or Sole Proprietor 
having Aadhaar Number) to accept payment from 
the Customer having Aadhaar enabled account 
using his/her Aadhaar number and Biometrics after 
authentication from Unique Identification Authority of 
India (UIDAI)

 • Sound box QR Code: In order to provide real-
time audio credit confirmation for UPI payments 
made against the BOI BHIM UPI QR Code, Bank is 
introducing Portable Sound Box System for BOI BHIM 
UPI QR Merchants. The Portable Sound Box System 
will notify the merchant for each successful UPI 
payment made against the BOI BHIM UPI QR code

 • Pre-Sanctioned Credit line on UPI: This provide a 
simplified user interface to UPI credit users. Can 
leverage UPI functionality such as AutoPay, one time 
mandate etc. UPI merchants can now accept UPI 
credit based transactions.

 New Initiatives Implemented – FY 2023-24
 • BOI Omni Neo App
  BOI MOBILE OMNI NEO BANK is BOI’s digital banking 

platform which shall be accessible to customers from 
new mobile  and internet banking. It is Omnichannel. 
(i.e. All the actions done in App will also get reflected 
in IB and vice versa.  Both IB and App have same 
features and functionalities). It clubs together all the 
products and services such as Savings, Deposits, 
Loans, PPF, SGB, SSY,  FRSB, NPS, Mutual Fund, 
ASBA-IPO, Insurance etc. into a single platform. Key 
features- Biometric and Face ID Login, Transactions 
through ChatBot, Simple UI/UX, Fund Transfer using 
IMPS, UPI,  RTGS & NEFT, Schedule payments and 
Recurring payments, Manage Transactional Rights, 

Recharges and Bill Payments,  Pull funds from other 
linked accounts.

 • UPI Lite X 
  UPI Lite X (Offline - using Near Frequency 

communication) is a new variant of UPI Lite for 
transacting in offline mode with “on device wallet”. 
Once any phone comes into the network the balance 
updated with the live wallet.

 • e-BG
  Digital Document Execution of the Bank Guarantee 

will be done through NeSL platform. A copy of the 
e-stamped & e-signed Bank Guarantee will be sent 
to the beneficiary directly by NeSL on real time basis 
eliminating the physical delivery of the document

 • e-NACH
  We are now live on e-NACH platform which facilitates 

error free paperless ECS mandate registration in 
loan accounts for EMI recovery from salary/operative 
account of customer maintained with other banks. 
The facility can also be provided to our Corporate/
HNI customers to facilitate them for doing recurring 
collection from their clients.

 • Regional Language implementation at ATM 
  We are implementing Regional Language option in 

ATM screen along with English & Hindi. In addition 
to Hindi & English, 8 Regional Languages will be 
available. 

 • ICCW (Interoperable Cardless Cash Withdrawal) : 
  Facilitate bank’s customers who are live on UPI, to 

withdraw cash from any participating banks’ ATMs 
without using their card. We are already live as both 
issuer and acquirer.

 • BOI EarthSmart Debit Card 
  We are introducing BOI EarthSmart, our revolutionary 

line of recycled plastic debit cards. We have harnessed 
cutting-edge technology and innovation to create 
debit cards made from 100% recycled plastic. We are 
initially launching RuPay Select and Platinum variants 
of EarthSmart Debit Cards. 

 • Contactless Debit Card facility for RRBs  
  We are enabling contactless Debit Card facility 

through Cortex for all our three RRBs Aryavrat Gramin 
Bank, Vidharbha Gramin Bank & Madhya Pradesh 
Garmin Bank. Through these contactless Debit Cards 
RRB customers can utilize Tap and Pay facility for 
payments upto Rs. 5000 as per RBI guidelines. 

 • Interoperable Card-based Cash Withdrawal at 
CRM:

  Facilitating cash withdrawal for customers of other 
bank at our CRM. Withdrawal Limits will be in line with 
regular ATM Cash Withdrawals. 

 • Rupay Select Credit Card
  We are introducing a new Credit Card variant under 

RuPay Scheme- RuPay Select. Benefits include 
offers in Book My Show, Swiggy One, Amazon Prime 
Membership, BigBasket, Health Check up, Insurance 
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cover of upto 10 Lakh, Loyalty Rewards 2X, Concierge 
Services 24x7 domestic and internationally.

 • Rupay Prepaid Card & Gift Card
  We have launched Prepaid card & Gift Card in RuPay 

Scheme. RuPay Prepaid cards are proposed to 
provide flexibility to the card holders. The card will be 
contactless in nature, focusing on retail segment with 
various in-built features and offers.

 • Credit Card Onboarding through E-platform:
  Credit card onboarding through e-platform is already 

live. Credit Card can be on-boarded through Branch 
and Web channel.

14.  DIGITAL LENDING
 •  E-Platform: Bank has garnered new business of 

Rs.15516 crore in FY2023-24 under Digital Lending 
Products with adoption level of 44%. During the last 
financial year, Bank has partnered with fintechs for 
enhancing the experience of digital loan journeys. 
Bank is utilizing the services for fetching Land records, 
satellite image based cropping patterns & cropping 
history for Madhya Pradesh state on pilot run, fetching 
milk pouring data & income related data for Amul 
Society for Gujarat state on pilot run, complete straight 
through journey for KCC Jan Samarth for state of 
Karnataka, Uttar Pradesh & Maharashtra, digital 
journey for Solar Rooftop panel under PM Surya Ghar 
Muft Bijli Yojana, e-NWR financing under PM Krishi 
Upaj Nidhi, digital product for GST based lending, pre-
approved personal loans and pre-approved business 
loans.

  The Digital Lending Department of the Bank intends 
to go live with 20 new digital products in FY24-25 
with the aim to add new business of Rs.30000.00 
Crore through digital journeys with adoption level of 
60%. Department is also planning to phase out the 
existing CAPS software by shifting the CAPS products 
into E-platform. Department is promoting the Digital 
products on social media emphasising more on 
generating business through product web journeys. 
The Marketing team / Digital Lending Champions 
have been provided with laptops and tablets for 
quick turn-around for sanctioning loans like Personal 
loans & KCC loans. This automation shall reduce the 
turnaround time and provide timely sanction to the 
customers. 

  Zones, SKVK, RBC & Branches are provided regular 
training sessions on digital products. The support team 
is setup to reduce the turnaround time for technical 
issues. Feedback from digital lending champions and 
field functionaries is noted for improving the the digital 
ecosystem of the Bank. A separate product team 
has been setup to provide support to customers to 
complete the journey of the web products.

 • TReDS Business: TReDS is an electronic platform 
for facilitating the financing / discounting of trade 
receivables of MSMEs through multiple financiers. 
Bank of India is an active participant on all TReDS 
platforms and enjoys 7.9% of market share of overall 
throughput of TReDS business on these platforms 
during FY 2023-24. Bank’s TReDS business 

outstanding has grown by 94% during FY 2023-24 and 
stood at the level of Rs. 4142 crores as on 31.03.2024. 
Further, substantial potential is available to grow our 
TReDS business as many corporate buyers are still 
not enrolled or not active on the platforms. Bank’s 
TReDS business is expected to grow at good pace in 
the CFY.

 • Pool Buy-out: During the financial year 23-
24 incremental growth of 16% recorded over the 
previous financial year with total disbursement of 
Rs.1445 crore Presently, we have undisbursed 
sanctioned limit of Rs.2400 crore for pool buy-out 
facility. Further, additional business of Rs.4600 crore 
under process which would double the business 
growth by the end of the FY 2024-25. 

 • Co-lending: - Presently, department has tie-up with 
various NBFCs for co-lending under MSME & Retail 
products. Incremental growth during FY24 is Rs.95 
crores (60%) with total disbursement of Rs.186 crores. 
Total outstanding is Rs.253 crore as on 31.03.2024. 
We have planned to double the total tie-ups in co-
lending with incremental growth of 200% by the end of 
FY25.

 • Supply Chain Finance: The product has been 
revamped and new tie-ups are being explored across 
the industries. We intend to increase the business 
under supply chain finance by increasing the tie-ups 
and on boarding digital sourcing partners the current 
FY.

15.   RISK MANAGEMENT: 

 Risk and Control:
 Bank has appropriate mechanism in place to ensure ongoing 

assessment of relevant risks on a Borrower Level as well 
as on a Portfolio level to maintain the trade-off between 
risks and returns. The Board of Directors of the Bank has 
an overall oversight of all risks in the Bank with specific 
Committees of the Board constituted to facilitate focused 
approach to specific risks. The Risk Management Committee 
of the Board (R.Com), is the subcommittee of the Board 
which is the apex body for Risk Management, supported by 
operational level committees of Top Executives for managing 
various risks, such as Asset Liability Management Committee 
(ALCO), CRMC (Credit Risk Management Committee), 
MRMC (Market Risk Management Committee) and ORMC 
(Operation Risk Management Committee).

 Risk Management includes process of risk identification, 
measurement, monitoring, mitigation and reporting of all 
potential risks, in all activities and products in the Bank. 
These processes are well elaborated under respective 
policies viz. on Enterprise Wide Risk Management, Credit 
Risk Management, Operational Risk Management, Market 
Risk Management, Exposure (Bank Exposure & Large 
Exposure Framework), Asset Liability Management, Foreign 
Exchange and Dealing Room operations etc. 

 Bank’s Risk Management Framework is focused on full 
integration of risk management into its operations and 
culture. The integrated risk management framework starts 
with a risk management cycle, consisting of several steps: 
setting up the risk appetite, conducting stress testing, 
scenario analysis, preparing full scope risk assessment of 
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all segments. Risks are adequately identified, assessed, 
measured, mitigated and reported. Risk Management is one 
of the core focus areas of the Bank. The Bank is working 
to ensure that it adopts global best practices in all the risk 
areas. This commitment is being achieved by investing both 
in people & systems and building an enduring risk culture. 
Bank deploys various tools and techniques for achieving 
Risk Management objectives viz. Prudential and internal 
limits Monitoring, Basel Compliant Credit Rating Models, 
Active liquidity management, ERM Scorecards, PQI etc. 

 Credit Rating thresholds were based on the performance 
of the specific industry/sector. Bank uses different internal 
Credit Risk Assessment Models and scorecards for 
assessing borrowers credit worthiness. The Internal Rating 
Model is recently recalibrated in view of the changing 
economic environment and evolving business models, to 
better capture the risk drivers and further strengthen the 
onboarding & underwriting standards. 

 In the normal course of business Banks experience various 
risks viz. Credit Risk, Market Risk, Operational Risk, Liquidity 
Risk and Interest Rate Risk.  

 Credit Risk is the possibility of loss resulting from a 
borrower’s failure to repay a loan or meet contractual 
obligations. Bank has adopted Standardized Approach (SA) 
for Credit Risk Computation.

 Market risk is possibility of loss to the bank due to movement 
in market factors viz. Interest Rate, Foreign Exchange Rate, 
Equity Prices etc. Bank has adopted Standardized Duration 
Method (SDM) for Market Risk computation. 

 Operational Risk is defined as the risk of loss resulting from 
inadequate or failed internal process, people and systems 
or external events. Operational Risk includes legal risk, 
but excludes strategic and reputation risk. Bank calculates 
Operational Risk Weighted Assets through Basic Indicator 
Approach (BIA). Bank is in the readiness to adopt New 
standardized approach for computing Operational Risk 
Weighted Assets, as mentioned in the draft RBI Guidelines. 
The Bank monitors and manages operational risks on an 
ongoing basis. Comprehensive set of processes, systems of 
internal controls, and policies are also in place, to reduce the 
probability and potential impact of losses from Operational 
Risks.

 Asset & Liability Management: Bank has adopted robust 
ALM Practices to mitigate financial risks resulting from 
mismatch of assets and liabilities. Effective Assets and 
Liabilities Management (ALM) is essential for a bank’s 
sustainable and qualitative growth to achieve greater 
efficiency and profitability while reducing risk. Your Bank’s 
ALM endeavors to strengthen the Balance Sheet by 
reviewing the market dynamics, picking up signals emanating 
therefrom, and maintaining regulatory requirements. 
As a part of commitment for sound Risk Management 
practices, your Bank regularly reviews its Internal Policies 
on ‘Pricing for Loans & Advances, ‘Global Asset and Liability 
Management’, ‘Stress Test Policy’ to adapt to oscillations 
in market conditions. Your Bank further undertakes Stress 
Tests and Reverse Stress Tests to address any risks that 
may arise as a worst-case scenario. Liquidity for the 
Bank’s domestic banking operations is directly managed 
at the Head Office. The overseas branches and offshore 
unit of the Bank independently manage their liquidity 

requirements with support from the Head Office. Similarly, 
the Bank’s subsidiaries independently manage their liquidity 
requirements with adequate oversight by Risk Management 
committee of the Bank. Further, the Bank maintains suitable 
systems and processes to monitor liquidity requirements in 
other currencies as appropriate.

  Your Bank's liquidity and interest rate risk management 
framework is guided through a well-defined Board approved 
Global Asset Liability Management Policy. As part of this 
process, your Bank has established various Board-approved 
limits for liquidity and interest rate risks in the banking book. 
The Asset Liability Committee (ALCO) is a decision-making 
unit responsible for implementing the liquidity and interest 
rate risk management strategy of the Bank in line with its 
risk management objectives and ensures adherence to 
the risk tolerance/limits set by the Board. ALCO reviews 
the policy's implementation and monitoring of limits. While 
the maturity gap, Basel III ratios, and stock ratio limits help 
manage liquidity risk, Interest rate risk in the banking book 
is monitored and managed by assessing & acting on the 
potential impact of interest rates changes on Net Interest 
Income and economic value of equity. This is reinforced by 
a comprehensive Board approved stress testing programme 
covering both liquidity and interest rate risk.

  Robust behavioral analysis is certainly the core of effective 
ALM Management landscape. Behavioral Studies are carried 
out by your Bank at regular intervals to assess customer 
behavior to impart proper treatment of non-contractual 
assets and liabilities and embedded options available to 
customers, which are used while managing maturity gaps 
and reprising risk. Behavioral studies are conducted to 
ensure the proper placement of outflows/inflows in liquidity 
and interest rate sensitivity statements, which may result 
from balance sheet exposures like prepayment of Term 
Loans/Term Deposits, run-off in CASA etc. and Off-Balance 
Sheet (OBS) exposures like devolvement and invocation in 
BGs/LCs etc. The assumptions relating to non-contractual 
assets and liabilities are reviewed periodically, back-tested 
and revised as per the outcomes of the latest studies. 
Further, your Bank has the necessary framework and Board 
Approved policy in place to manage and mitigate intraday 
liquidity risk.

  The stock of High-Quality Liquid Assets (HQLA) and net cash 
outflows are monitored daily under to ensure the maintenance 
of LCR as prescribed by the Regulator and Bank’s internal 
Policy benchmarks. Your Bank has implemented the NSFR 
guidelines of RBI, measuring the long-term resilience of your 
Bank in terms of liquidity. Your Bank identifies the inherent 
risks associated with changing interest rates on its Balance 
Sheet (On/Off) exposures from both short-term and long-
term perspectives. For this purpose, the impact of change in 
the interest rates on Earnings at Risk (EaR) and Economic 
Value of Equity (EVE) is assessed with pre-defined tolerance 
limits, enabling the management to initiate appropriate 
preventive steps in a likely scenario of erosion in NII/ Net 
Worth. Your Bank constantly strives to ensure adequate 
monetary policy transmission through its benchmark lending 
rates. Your Bank’s Asset Liability Management Committee 
(ALCO) monitors and manages Liquidity and Interest Rate 
risks by modulating the asset-liability mix in the Balance 
Sheet and recalibrating the pricing of liabilities and assets 
from time to time. The ALCO, inter alia, regularly reviews 
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the interest rate scenarios, the growth pattern of liability 
products, credit growth, competitive advantages, evolving 
liquidity conditions, adherence to regulatory prescriptions, 
etc.

  Your Bank is measuring and monitoring Interest Rate Risk 
in the Banking Book (IRRBB) since June’2023. Interest 
Rate Risk in Banking Book (IRRBB) refers to the current or 
prospective risk to banks’ capital and earnings arising from 
adverse movements in interest rates that affect its banking 
book positions wherein your Bank compute the impact on 
Economic Value of Equity and earning (NII) based on the 6 
prescribed regulatory standardized interest rate shocks.

 The Bank undertakes Internal Capital Adequacy Assessment 
Process (ICAAP) on a yearly basis which contains 
assessment / measurement of various risks (Pillar II Risk) 
along with the pillar I risk, the Risk Appetite of the Bank and 
appropriate level of internal capital required by the bank in 
relation to the Banks risk profile. Stress Testing Process is in 
place for enhancing risk assessment by providing the Bank 
a better understanding of the likely impact even in extreme 
unfavorable circumstances. The ICAAP is the process by 
which the bank ensures that it operates with an appropriate 
level of capital. It encompasses a large part of what could 
be considered a complete Enterprise Risk Management 
(ERM) framework. The ICAAP brings together risk and 
capital management activities in a form that can be used to 
support business decisions. Bank also identify the Pillar II 
risks relevant for the Bank, assess and measure them and 
suggest the mitigation plan while reporting to risk committee. 

 In last one and half year the regulation around Climate Risk, 
Sustainable Finance and ESG has been evolving rapidly. 
Bank has already identified climate risk as an pillar II risk in 
ICAAP. Further, as the regulation and governance around 
climate risk has evolved, Bank’s Board has adopted ESG 
Policy (Environment, Social and Governance) for the Bank. 
ESG policy include the governance structure for taking 
the cause ahead and also set deliverables for the various 
departments in the Bank. The ESG policy outlines the Banks 
intent to move in the direction of net zero as per the country’s 
commitment and also enable to comply with all the regulatory 
requirement on ESG & related disclosures. 

 In addition, Bank has field level Risk Managers at all 
geographical centers (Zones, Field General Manager Office, 
and Overseas Branches) to inculcate the risk culture at the 
field functionary level also.

 Bank’s Information Risk Management System has clear 
objective to protect the bank from Information Security risks 
in the face of acceleration in cyber-attacks and cyber security 
threat, specifically to financial institutions. Information 
security department strengthens controls to protect the 
brand, reputation and assets of the Bank. Bank is vigilant 
of the security and privacy of the data related to its patrons 
and account holders and takes utmost care to protect it 
from cyber-attacks. Bank has put in place Captive Security 
Operation Centre (SOC). Bank has implemented information 
security tools for Real-Time monitoring of Information Security 
breach attempts / incidents / events on 24x7 basis in order to 
timely prevent, detect and respond. Advanced security tools 
like SIEM (Security Information and Event Management), 
PIM (Privilege Identity Management), DAM (Database 
Activity Monitoring), WAF (Web Application Firewall), NBAD 

(Network Behaviour Anomaly Detection), Anti-APT (Advance 
Persistence Threat) for Web & Email Channels and Anti-
DDoS, Data DLP (Data Leakage Prevention) are some of 
the many security solutions are deployed.  Various new 
security solutions focusing on threat hunting, prevention, 
detection and response are also put in place. The Bank 
is ISO 27001:2013 (ISMS) and ISO 22301:2012 (BCMS) 
certified.  Effective brand protection services are put in place 
to protect Bank’s customers from Phishing attacks by way 
of fake sites.  Risk and vulnerability assessment exercises 
are regularly carried out for all systems with timely remedial 
activities. Security awareness campaigns, especially with 
respect to social engineering, are conducted across the 
Bank encompassing staff as well as customers through 
various channels of learning and communication.  

16.  THIRD PARTY PRODUCTS DIVISION 

 1. Bank of India is a Corporate Agent for Two Life 
Insurance companies, Three General Insurance 
Companies and Three Standalone Health Insurance 
companies. 

 2.  Bank has adopted Execution model for distribution of 
Mutual Fund products. In the Mutual Funds business, 
Bank follows an open architecture thus can enter into 
multiple tie-up arrangements. Accordingly Bank has 
entered into a tie-up agreement with various Asset 
Management Companies to distribute Mutual Fund 
products. 

 3. While offering the products and services of 
Bancassurance & Mutual Fund AMCs, the Bank 
adheres to the relevant guidelines of RBI / IRDAI / 
AMFI /SEBI or any other regulator which is binding 
upon it.

 4. The Existing Tie up of the Bank with various Insurance 
companies under each category as well as with Mutual 
Fund AMC is as follows:

Existing Tie-ups:-

Sr.No Products Tie-up Partner
i Life 

Insurance
1) Star Union Dai-ichi Life Insurance 

Company Ltd.
2) LIC of India

ii General 
Insurance

1)  Reliance General Insurance Co. Ltd.
2)  Bajaj Allianz General Insurance Co.Ltd.
3)  Future General India Insurance Co.Ltd.

iii Health 
Insurance

1) Star Health & Allied Insurance Co. Ltd.
2) Care Health Insurance Co. Ltd.
3) Niva Bupa Insurance Co. Ltd.

iv Mutual 
Funds

Name of AMCs
1) Bank of India Investment Managers Pvt 

Ltd.
2) UTI Asset Management Co. Pvt. Ltd.
3) HDFC Asset Management Co. Ltd.
4) Kotak Mahindra Asset Management 

Co. Ltd.
5) Franklin Templeton Asset Mgmt. Pvt. 

Ltd.
6) Bandhan Mutual Fund (Formerly IDFC 

Asset Management Co. Pvt. Ltd.)
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7) DSP Mutual Fund (Formerly DSP 
BlackRock Investment Managers Ltd.)

8) Aditya Birla Sun Life Mutual Fund 
(Formerly Birla Sun Life Asset 
Management Co. Ltd.) 

9) Nippon India Mutual Fund (Formerly 
Reliance Mutual Fund). 

10) SBI Funds Management Private Limited
 5. Bank has earned a total Commission of Rs.200.12 

crore for FY 2023-24 from various segments as per 
detail is stated below: 

(Amt. in crores)

TPP Segment Commission Income
Life Insurance 154.76
General Insurance 23.32
Health Insurance 17.42
Mutual Fund 4.62
TOTAL 200.12

17. MARKETING & PUBLICITY: 
 Bank of India aims to increase visibility amongst general 

public, spread awareness of its products and state of the art 
services amongst general public, customers & all its stake 
holders. Publicity & PR activities are implemented across 
all geographies with an objective to cater all sections of the 
society by bringing out several advertisements campaigns 
and communications through various media available viz. 
OOH including signage, digital hoardings, display at metro 
train, local trains, bus shelters, railway stations, airports, 
radio, television, print, digital & social media etc.

 Bank has implemented different marketing approaches 
which are imperative to not only stay competitive but also 
to foster customer engagement and loyalty. Further, by 
adopting social media & digital marketing strategies, Bank is 
able to leverage the potential of online channels to reach out 
larger population, engage them & to translate the same into 
business. Marketing, publicity, advertising & public relations 
help the bank towards sustained brand recall amongst 
population and the same is considered as an investment in 
the brand building. 

18.  BUSINESS PROCESS RE-ENGINEERING (BPR)
 BPR Department works on improving the existing systems 

and processes in the Bank and on other aspects of change 
management that include the organizational structure, 
products, & policies. The major customer centric initiatives 
taken during 2023-24 are as under:-

 Project works/initiatives during FY (2023-24):

 1. Creation of Digital Lending Department: Digital 
Lending Department has been created to establish 
a digital lending framework and provide guidance 
with respect to the principles and processes to make 
decisions in the digital lending journey. It will make 
better customer experience toward our digital loan 
products and ensure robust growth in terms of sale of 
digital loan products.  

 2. HR Transformation: A Request for Proposal (RFP) 
floated to select a Consultant to evaluate the current 

set up of the Bank and the Strategic Road Map drawn 
by the bank aimed at Transformation of HR Activities 
by which the entire gambit of Human Resources 
Management activities of the Bank gets digitalized. 
It will improve Bank’s efficiency in performance 
management and target setting by proper utilization of 
manpower to achieve the Bank’s corporate goal and 
improve customer services. 

 3. Rationalization of Service Charges: Service 
charges have been rationalized in order to make it 
customer friendly, promote digitalization and remain 
competitive with industry trends. 

 4. Re-categorization of Indian Branches: We have 
revised categorization norms and accordingly re-
categorization of branches has been done for ensuring 
right staffing and ease of customer service delivery.

 5. Fair Lending Practice:  Under the initiative of fair 
lending practices, we have framed new penal charges 
and discontinued charging penal interest in all loan 
products as per RBI guidelines w. e. f. 01.04.2024. 
The new penal charges are reasonable, competitive 
and only for the purpose of inculcating a sense of 
credit discipline among customers. 

 6. Revamp / modification of Corporate Credit 
Structure- Identification of Emerging Corporate 
Credit Branches (ECCB) – We have identified 18 
branches at potential centers and empowered them 
to cater to the needs of emerging corporates in their 
respective areas. It will improve our commitment for 
best customer services to corporate clients. 

 7. Star Paramarsh – Staff Suggestion Scheme to have 
firsthand operational/practical suggestions from 
the field: We have expanded the scheme to cover all 
ideas & suggestions of staff given at all fora, including 
at conferences, conclaves, and training centers, for 
operational efficiency & service effectiveness. Out of 
509 suggestions received during the year, 52 have 
been selected for implementation for better service 
effectiveness.

19.  LEGAL & RIGHT TO INFORMATION ACT:

 Legal Department of the Bank acts as support department 
and provides platform for various matters of Opinion, 
Documentation, Litigation etc. emanating from various other 
functional departments at Head Office. 

 Besides attending to referral matters of various NBGs/
Zones, Domestic Branches/Foreign Branches and Bank’s 
subsidiaries, the Department also caters to the specific 
needs of specialized Departments like Information 
Technology Department, International Department, Treasury 
Department, Digital Banking Department, Digital Lending 
Department, Card Products Department, Transaction 
Banking Department etc. by Drafting/Vetting of documents 
of various contracts/Service Level Agreements (SLAs), 
Software/Hardware procurement, various types of tie-up 
arrangements /new products etc. 

 The Right to Information Act has taken a pivotal role in 
the Society and lot many applications are received by the 
Bank at various levels. Bank has identified Central Public 
Information Officer and Appellate Authority at various NBGs/
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Zones/LCBs. Deputy General Manager (Law), Head Office 
is designated as the CPIO of the Bank and the General 
Manager, Legal Department is the Appellate Authority. The 
procedure for disposing of application or appeals involves 
collecting the desired information from various Departments 
and supplying the same to the applicant within the fixed time 
duration of 30 days and also to guide the other NBGs/Zones 
on specific points.

 Moreover, with a view to create awareness among the staff, 
Legal Department issues circulars and guidance to NBGs/
Zones on the amendments on Statutes and New Legislations.

 In addition to the above, the Legal Department also attends 
to:

 • Approval of Plaints in respect of suits filed by Bank 
and Monitoring of said cases.

 • Advising on writs, cases, appeals, claims etc. filed 
against the Bank, vetting of the applications/affidavits 
etc. wherever required.

 • Attending to the various queries of Ministry, Reserve 
Bank of India and IBA on different matters including 
new Legislation/amendments under consideration on 
various Acts.

 • Opinion on Share transmission matters of Share Dept.
 • Cases against Bank/Claim against Bank not 

acknowledged as debt/provision requirement/follow 
up with Zones etc.

 • Consolidation of Lok Adalat data received from NBGs/
Zones 

 • Collection and compilation of data/statistics pertaining 
to suit filed/decreed cases/Lok Adalat and submission 
to various authorities like Reserve Bank of India, MOF 
etc. RBS data.

20. COMPLIANCE DEPARTMENT
 Bank has an independent Compliance Department which is 

headed by an officer of the rank of Chief General Manager 
referred as Group Chief Compliance Officer. The core 
function of the department is to ensure compliance of 
statutory, regulatory and Bank's internal guidelines for both 
domestic as well as overseas operations. The department 
is the single point of contact for RBI and ensures smooth 
conduct of Risk Based Supervision (RBS) as per prevalent 
SPARC framework. 

 Bank has a Board approved Compliance Function Policy 
which is framed as per Reserve Bank of India guidelines and 
is reviewed & updated annually. The policy gives credence 
to the following components: i) Governance ii) Compliance 
Risk Assessment iii) Policies, Procedure and related 
controls iv) Compliance Monitoring and Testing v) Reporting 
and Communication vi) Training and use of technology to 
improve compliance and vii) Regulatory interaction and Co-
ordination. 

 The department has adopted technology in compliance to 
improve transparency, efficacy, oversight and effectiveness 
and to deal with uncertainty and manage risks, both 
known and unknown which can help improve the strategy, 
performance and offer greater insight for decision making. 
The Department is also conducting periodic testing exercise 

to confirm adherence and sustenance of RBI guidelines/
instructions. The number of Compliance testing is in 
increasing trend year on year and reporting of test results are 
submitted to Top Management on periodic basis.

 The Compliance Department is also overseeing compliance 
function of overseas establishments which follow their 
respective territory based compliance policies as well as KYC-
AML-CFT Policies. Each overseas centre/ branch/subsidiary 
has an independent compliance officer to look after the 
respective compliance function. Overseas branches comply 
with the applicable regulatory requirements (home country 
/host country regulatory guidelines whichever is stringent) 
and submit confirmations / compliance sustainability reports. 
The compliance officer of each overseas branch undertakes 
monthly compliance testing and submits report to Head Office. 
To inculcate culture at down the level, field level compliance 
officers are posted in each zones and Field General Manager 
Offices (FGMOs) across India under direct reporting line of 
Group Chief Compliance Officer. 

21. OFFICIAL LANGUAGE:
 The Bank has a well established Official Language 

Department which ensures implementation of the provisions 
related to the Official Language Policy of the Government of 
India and progressive use of Hindi in the Bank. In accordance 
with the annual programme of the Government of India, 
for the planned implementation of the Official Language 
Policy of the Government, the Annual Karya Yojana 2023-
24 was prepared by our bank, which was released by Mrs. 
Anshuli Arya, Secretary, Official Language Department, 
Government of India. An e-learning module was prepared 
on the quarterly progress report of the official language 
which the staff members are passing. For the first time, all 
the top management group executives posted at the Head 
Office were trained in the Official Language Workshop. 
World Hindi Day 2024 and Hindi Day 2023 were celebrated 
with full enthusiasm. Famous actor Shri Akhilendra Mishra 
also participated in the seminar organized on the occasion 
World Hindi Day. On the occasion of Hindi Diwas, many 
competitions were organized across the bank in which 
foreign branches also participated. On this occasion, a quiz 
related to the official language Hindi was organized on the 
social media handles of the bank in which customers also 
participated enthusiastically. An exhibition was organized by 
the Bank in the 3rd All India Official Language Conference 
(Pune),  organized by the Government of India on 14th and 
15th September 2023 in which the Star Rajbhasha Kalash 
was kept on the concept of “Meri Mati, Mera Desh” of the 
Government of India. In this, Minister of State for Home 
Affairs Shri Ajay Kumar Mishra, Governor of Kerala Shri Arif 
Mohammed Khan and other dignitaries put soil brought from 
different states and trees were planted in the head office with 
this soil. This event has been greatly appreciated.

 In the financial year 2023-24, emphasis was laid on capacity 
building and better performance of Official Language 
Officers and keeping this in mind, All India Annual Review 
Meeting, training program on Kanthasth 2.0 and Advanced 
level Official Language Workshop were organised. At the All 
India level, information about the great sons of the country is 
sent every week in hindi through the “Eminent Personalities 
Series”. Hindi email competition was organized in the head 
office throughout the year. “Rajbhasha Shield Competition” 
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was organized for the departments of the head office and 
Zones. Many reference literature have also been prepared 
by the Zones to encourage the use of the official language. 
Seminars have been organized by the zones on various 
important topics.

 Our Zones and TOLIC have received 9 regional level awards 
from the Government of India. Also, 31 zones and branches 
have received awards from TOLIC during the year. Many staff 
members have also received awards at individual level in All 
India Interbank competitions and TOLIC competitions. This 
year the Bank has organized a total of 153 Official Language 
workshops in which 3812 staff members have been trained. 
Our Bank is successfully carrying out the responsibility of 
convenorship of 15 TOLIC as prescribed by the Government. 
Our 11 offices/branches were inspected by the Parliamentary 
Committee on Official Language during the year which also 
included inspection of our Head Office. All inspections were 
completed smoothly. To ensure the use of official language 
Hindi, the department promptly translates bank circulars etc. 
To encourage more work in the official language, the Bank is 
publishing Hindi magazine “BOI Varta”.

22.  HUMAN RESOURCES, LEARNING AND 
DEVELOPMENT:

A. HUMAN RESOURCES:
 Decision making in HR is aimed to be more data- driven to 

reduce the likelihood of failure and bias. Bank aims to achieve 
consistency through building capability and continuous 
learning and development.

 • As on 31.03.2024, there were 50,944 employees on 
the rolls of the Bank. Out of this, there are 27,136 
Officers, 18805 Clerks and 5003 Subordinate Staff. 
During FY 2023-24, Bank recruited 421 Staff Officers 
in General Banking and Specialist cadre and 275 (19 
under compassionate appointment) in Clerical cadre. 
During FY24-25, the Bank plans to recruit 885 Staff 
Officers and 335 clerical staff.

 • Performance Management System (PMS) has been 
introduced for achieving an objective assessment of 
employee performance to enable course correction 
feedback and action thereof. Budgetary Appraisal and 
Non-Budgetary Appraisal is being undertaken wherein 
Target / budget figures are being captured from the 
FINACLE and compared vis-à-vis actual performance.

 • In Succession Planning, endeavour is being made 
to bridge systematically the gaps of skill shortage in 
critical areas of Corporate Credit, Credit Monitoring, 
Recovery, Treasury etc and also in the emerging 
areas such as Infrastructure Financing and Financial 
Inclusion, through mapping of competencies vis-à-vis 
critical roles identified.

 • In Talent Management sphere, a focussed Talent 
Review & Development Process is being undertaken 
to ensure that the current incumbents and potential 
employees in these roles will be suitably trained and 
groomed to assume these roles in time.

 • Towards paperless HR, various digitisation 
initiatives such as Online acceptance of terminal 
dues applications, complaint handling, Investment 
dashboard for the management, POSH complaints on 

BOI – She Box etc. have been implemented.
 • Board Approved Policy on POSH (Bank of India 

Prevention of Sexual Harassment at Work Place 
Policy) has been implemented to proactively work 
towards betterment of all employees.  Regular 
Workshops/ Awareness sessions are being conducted 
for all employees & Senior Executives of the Bank in a 
phased manner.

 • Officers who are interested and are having flair 
of working in specialized areas like Credit, Risk 
Management, Treasury etc., are being identified 
through ‘Star Hunt’ scheme. After selection, such 
officers are trained in the vertical they are selected for 
and are posted in identified fields.

 • To promote self-learning many courses from 
identified institutes as well as under MOOCS were 
included in the Bank’s Capacity Building. Customized 
training programmes have also been formulated 
in collaboration with external training institutes like 
CRISIL, IIBF, CAB Manipal Institute etc. for imparting 
trainings in areas like Credit, Compliance etc.

 • Bank aims to ensure seamless implementation of 
various HR initiatives like Employee Engagement 
Survey, Job Family, Succession Planning & Talent 
Management Process and any other Government 
directive envisaged in PSB Reforms Agenda for 
Enhanced Access & Service Excellence (EASE).

 • Bank has implemented ‘Bank of India Code of 
Ethics & Conflict of Interest Policy’ towards ensuring 
an organization based on ethics and moral values 
and a work environment free of any kind of bias/ 
discrimination and harassment.

 • Our Bank has concluded employee engagement 
survey on the theme `Employee Work Life Balance’ to 
ensure constant and regular growth of all employees 
and in turn, of our organization.

 • We are committed to strict compliance and 
implementation of Equal Opportunity Policy in our 
bank towards eliminating all forms of discrimination 
and ensure that the persons with disabilities enjoy 
equality, dignity and are empowered and better 
equipped to perform at par with others.

 • HR Transformation project named BOI STAR 
LIGHT (Leading Innovation and Growth with Human 
Talent) was Kicked-off in the Bank on 01.03.2024 for 
which bank has empaneled a Consultant to provide 
inputs for Transformation of HR Activities in the Bank. 
Bank intends to be amongst the top PSBs in the areas 
of tech adoption, digitization, customer experience, 
employee engagement, profitability, compliance and 
governance.

 • `Mom’s Relaunch Program’ an initiative for returning 
mothers has been introduced by the Bank which is 
aimed at providing counselling to staff members who 
have returned post maternity leave.

 • Bank has introduced the ̀ Bank of India Diversity, Equity 
and Inclusion (DEI)’ Policy with an aim to promote a 
culture that is inclusive and respects individual dignity 
leading to improvement in organisational performance 
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and fostering productivity, innovation and loyalty at the 
workplace.

 • Various HR initiatives have been undertaken by the 
Bank including introduction of Child Care Allowance 
of Rs.3000/- per month per child (max. 2 children) for 
all female employees and eligible Male employees 
(single parent) for their dependent children upto the 
age of 5 years; Telemedicine Facility for all serving 
employees; Women centric initiatives taken under the 
Transfer & Rotation Policy for Officers.

 • As a part of the ESG initiatives, various events were 
organized during the year ended  31.03.2024:-

  â  Talk on the topic `Stress can be Fabulous, 
Stress can be Fatal”.

  â  Health Check-up Camp on gynaecology & 
fertility, skin & hair analysis

  â Breast Cancer Awareness Camp.
  â  Eye check-up camp was organized along with a 

talk on advancement in Eye Care.
 • Felicitation of Sportsperson Employees - Ms. 

Simranjeet Kaur, a renowned Archer and Mr. Niranjan 
Mukundan, a renowned para-swimmer for their stellar 
performance at various International and National 
events.

 • Various new modules have been introduced in HRMS 
such as –

  -  ̀MY VOICE’  : To submit feedback to help in the 
growth of the bank.

  -  ‘Star of the Month’ : To encourage zeal, 
initiative taking ability and enhance pro-
activeness of employees. 

  -  ‘HR Ranking’ : To inculcate a culture of 
development 

  -  ‘How am I feeling today?’ : To provide a 
platform to staff to express their feelings.

 Compliance with Reservation Policy for representation of 
SC/ST/OBC/EWS/PwD/Ex-SM:

 The Bank is strictly complying with the reservation policy of 
Government of India. Separate cell for SC/ST and OBC has 
been set up at Head Office as well as in all Zonal Offices 
which takes exclusive care in implementing the reservation 
policy and redressal of grievances related to SC/ST/OBC 
Employees. EWS reservation in Direct Recruitment was 
implemented in the Bank since 01st February 2019.

Cadre SC % to 
total 
staff

ST % to 
total 
staff

OBC % to 
total 
staff

EWS % to 
total 
staff

Total 

OFFICER 4894 18.04 2504 9.23 8129 29.96 292 1.08 27136
CLERK 2858 15.20 2226 11.84 5305 28.21 527 2.80 18805
SUBSTAFF 1711 34.20 603 12.05 1373 27.44  0.00 5003
TOTAL 9463 18.58 5333 10.47 14807 29.07 819 1.61 50944

23. LEARNING AND DEVELOPMENT:
 Learning and Development Department is overall countrywide 

in-charge of all the training colleges, all training related 
activities including capacity building, executive training and 
coaching. In house talent development and imparting of class 
room trainings are being taken care of by the Learning and 

Development Department. Bank has adopted Hybrid mode of 
training to train its employees. Bank’s 7 training colleges have 
imparted training to 32,500+ employees during the financial 
year using Hybrid mode. Bank has been using E-Learning 
modules for enhancing competencies of employees and to 
equip the staff with right skills and knowledge for meeting 
ever changing business dynamics across different segments, 
19,000+ officers have done various e learning modules. To 
enhance the capabilities of employees, bank has made 
several collaborations with Training Institutes viz. CAFRAL, 
CAB Pune, NIBM Pune, IIM Udaipur, ASCI Hyderabad, IDBI 
Training College Hyderabad, IIBF, IIBM, BIRD Lucknow & 
Mangalore, NIPFP New Delhi, IRMA Anand, State Bank 
Academy Gurugram, NIBSCOM Noida, National Forensic 
Science New Delhi and Gandhinagar, Manipal Global, IMI 
New Delhi, Datawise etc. As per CVC guidelines, uniform 
Induction Training Programme of Newly Recruited Officers 
and also programme on preventive vigilance for newly 
joined officers and mid-career officers have been adopted 
by the Bank. Induction training for all the 375 newly recruited 
officers in 2023 has been undertaken and completed by 
training colleges. 

 Another channel of recruitment of Probationary Officers 
(Credit & IT) in Scale-I has been approved by board. The 
candidates joining the Bank through this channel, have been 
given provisional appointment initially and final appointment 
shall be given after passing Post Graduate Diploma in 
Banking and Finance(PGDBF). At present 470 (GBO Credit 
- 327 & IT Specialist – 143) candidates are undergoing 
PGDBF at an identified institute.

 Development Centre was conducted for Scale IV and above 
(1907 officers) in 2021-22 and IDPs were created. Based 
on the competencies personalized executive one to one 
coaching for executives’ scale V and above has commenced 
in September 2023 and will continue till it is completed. The 
Development Centre exercise for the remaining officers 
in scale IV and above and newly promoted CMs will be 
completed in the year 2024-25. EASE directives propel some 
of the mandatory changes in approach to training especially 
of top executive grade officers. Under EASE Framework, 
Government of India is desirous of more involvement of staff 
by way of Employee Engagement Programs, training in new 
age technology and grooming of Senior Management by way 
of personal behavioral coaches. This aspect has begun in 
and executive one-to-one coaching has begun in our bank 
since September 2023.

 Weekly webinars are conducted on various banking topics 
by training colleges in the evening hours of every Friday. 
All training colleges are collectively bringing out monthly 
magazine, Star Darpan. Other publications like Sandeepani 
and Vijeta by training colleges are instrumental in the skill 
upgradation of employees.  

 Customized trainings are being conducted at knowledge 
partner’s campuses. These trainings include important 
subjects like Intensive Credit, Leadership Training 
programme for Women Branch Heads, RBC Heads, SMECC 
Heads, Star Krishi Vikas Kendra Heads (SKVK), Internal 
Auditors and Lead District Managers Heads (LDMs). 2600+ 
participants attended various programmes. 

 Bank has embarked upon HR Transformation exercise 
called ‘BOI-Star Light’ which commenced from March, 2024 
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and learning related activity/areas are being discussed with 
the consultant. As regards skill assessment, a new approach 
is being worked out.

24. CUSTOMER EXCELLENCE BRANCH BANKING:
 At apex level, Customer Service Committee of the Board is 

in place for governance which is empowered to evaluate the 
Customer Service and provides strategic direction, oversight 
and make decisions for implementation in our Bank. 

 The Bank has a Standing Committee on Customer Service, 
which acts as the bridge between the various departments of 
the Bank and the Customer Service Committee of the Board.

 The Bank has adopted Star Sampark (CRM Next) module 
in line with Complaint Management System as per the 
regulatory requirement for integration of multiple channels 
of complaints registration on a common digital platform, for 
effective monitoring and timely review.

 Bank has adopted various Policies including ‘Customer 
Acceptance, Customer Care, Customer Severance and 
Customer Rights Policy’ and ‘Customer Grievance Redressal 
Policy’, which are reviewed from time to time as per the 
directions/ guidelines of the regulatory authorities.  These 
policies are placed on public domain.  We have appointed 
Internal Ombudsman as per the RBI guidelines to review the 
wholly/ partly rejected complaints and give decision.

 The Bank has a full-fledged Call Centre located at two 
centre viz. Airoli (Navi Mumbai) and Begumpet (Hyderabad) 
providing 24X7X365 assistance to the existing and 
prospective customers.

 Bank is committed to bring in customer excellence while 
extending Customer Service of a high order in a transparent 
manner.  Bank obtains feedback from branch visiting 
customers based on the services rendered by the branches.  
This enables the Bank to take appropriate decision on 
different banking products offered by the Bank.

25. BRANCH NETWORK & EXPANSION
 Bank has a geographically well spread branch network in 

India and abroad. Bank had 5155 branches in India as on 
31.03.2024. In the foreign countries, 22 branches (including 
IFSC Banking Unit at GIFT City), 4 Subsidiaries, 1 Joint 
Venture and 1 representative offices keep Bank’s presence 
felt in all times Zones and important financial centers of the 
globe. During the year 2023-24, Bank has opened 31 new 
branches out of proposed 32 branches. Composition of 
Bank’s Branch Network is as under:

Category 31.03.2023 31.03.2024
No of

Branches
% to
total

No of
Branches

% to
total

Metropolitan 991 19.32 992 19.24
Urban 829 16.16 835 16.19
Semi-Urban 1456 28.39 1465 28.41
Rural 1853 36.13 1863 36.13
Total Domestic 
Branches

5129 100 5155 100

26. DOMESTIC SUBSIDIARY MANAGEMENT DIVISION:
 BOI Shareholding Limited (BOISL):

 Bank has investment of Rs. 6.65 Crore in BOISL, a wholly 
owned subsidiary of the Bank. BOISL acts as Depository 
Participant (DP) of both the Depositories, National Securities 
Depository Ltd. (NSDL) and the Central Depository Services 
(India) Ltd. (CDSL). 

 Bank of India Investment Managers Pvt. Ltd. (BOIIM) 
& Bank of India Trustee Services Pvt. Ltd. (BOITS) 
(Erstwhile BOI AXA Investment Managers Pvt. Ltd. and 
BOI AXA Trustee Services Pvt. Ltd.):

 These subsidiaries are in the business of Mutual Fund 
and Investment Advisory Services under SEBI Investment 
Advisor Regulations. Bank of India is holding 100% stake in 
BOIIM and BOITS with investment of Rs. 98.10 crore.

 BOI Merchant Bankers Limited (BOIMBL):

 BOI Merchant Bankers Limited was promoted on 31.10.2014 
to undertake merchant banking business including arranging 
of Syndicated Loans, Bonds and Debentures. It is a wholly 
owned subsidiary of the Bank with paid up capital of Rs. 10 
crore. 

 STCI Finance Limited:

 Established in 1994, STCI Finance Ltd., acts as a non-deposit 
taking NBFC. Bank of India with 29.96% holding (investment 
of Rs. 130.10 Crore) is the largest stakeholder in STCI with 
equity share capital of Rs 380 Crore. STCI Primary Dealer 
Ltd. (STCIPD) is a wholly owned subsidiary of STCI Finance 
Limited. STCIPD commenced its operations in June 2007 
and is one of the leading primary dealers in the country.

 Star Union Dai-Ichi Life Insurance Company Ltd. 
(SUDLIFE):

 Bank of India, Union Bank of India and Dai-Ichi Life 
International Holdings, Japan have formed a Joint Venture 
“Star Union Dai-Ichi Life Insurance Company” to provide life 
insurance services to its clients. The company commenced 
insurance business in February 2009. BOI holds 28.96% 
(investment of Rs. 132.92 crore), UBI holds 25.10%, and 
Dai-Ichi Life International Holdings holds 45.94% stake of 
the Company. 

 ASREC (India) Ltd. was floated by the Specified Undertaking 
of the Unit Trust of India (SUUTI) to undertake securitization 
and asset reconstruction activities. Bank holds 26.02% stake 
(investment of Rs. 27.60 crore), in the equity capital of the 
company of Rs. 98 crore. 

 INVESTMENT / ALLIANCES:

 National Asset Reconstruction Company Ltd (NARCL) 
– IBA has set up of Bad Bank to resolve the NPA issue in 
Banking Sector. Bank has invested Rs 247.50 Crore in the 
company with 9.00% holding.

 India Debt Resolution Company Ltd (IDRCL) - IBA has 
also set up of IDRCL to provide debt management service 
to NARCL comprising of sectorial experts and turnaround 
specialists. Bank has invested Rs. 0.80 crore in the company 
with 4% holding. 



108

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

 National Commodities Management Services Ltd. 
(NCML) is promoted by the National Commodity and 
Derivatives Exchange Ltd. (NCDEX). It was incorporated on 
28.09.2004 to promote and provide collateral management 
services for securing, managing and controlling securities 
and commodities. Bank holds stake of 2.34% in the equity 
capital of the company with Investment of Rs. 3.00 crore.

 SWIFT India Domestic Service Pvt. Ltd. a joint venture 
company promoted by SWIFT and 9 major Banks including 
Bank of India. SWIFT is holding 55% equity and remaining 
45% is held by 9 major Banks. Bank of India has an 
equity stake of 2.81% in the company with Rs. 7.71 crore 
Investment. 

 Acuite Ratings & Research Limited (Earlier SME Rating 
Agency of India Ltd. (SMERA)) was set up during FY 2005-
06 by SIDBI in association with Dun & Bradstreet, one of 
the leading providers of commercial data and analytics. 
The Company’s objective is to provide comprehensive, 
transparent and reliable ratings which would facilitate greater 
and easy flow of credit to SME sector. Bank holds a stake of 
1.96% in the equity capital with investment of Rs. 0.28 crore.  

 OTHER STRATEGIC INVESTMENTS:

 Bank also has strategic investments in SIDBI (Rs. 45.30 
crore), Metropolitan Stock Exchange of India (Rs. 27.50 
crore), ONDC (Rs. 20.00 crore), NPCI (Rs. 10.00 crore), 
Invent Assets Securitization and Reconstruction Pvt. Ltd. 
(Rs.10.00 crore), SBIDFHI (Rs. 5.54 crore), CERSAI (Rs. 
2.16 crore), Agricultural Finance Corporation Ltd. (Rs. 1.26 
crore), Central Ware Housing Corporation Ltd. (Rs. 1.11 
crore),  PSB Alliance (Rs. 2.14 crore), CSC e-Governance 
services India Ltd. (Rs. 1.00 crore), CCIL (Rs. 0.50 crore), 
U.V. Asset Reconstruction Co. Ltd. (Rs.0.15 crore).

27. FRAUD RISK MANAGEMENT 
 Good corporate governance serves as an important factor 

in control of fraudulent activities. It may be true that Fraud 
itself cannot be eliminated but fraud risks can be managed 
and mitigated like other business risks with a proactive 
framework such as -

  Devising and managing Fraud Risk Management 
Framework with board approved Policy supported by  
Operational Manual & SOPs,

   Timely Reporting of Frauds to Regulators and Board,
   Diagnosis and root cause analysis of fraud cases and 

implementation of remedial measures and steps to 
mitigate risks thereof in respect of product deficiencies 
with support from stake-holders departments at HO,

   Dissemination of modus operandi & reasons for 
occurrence of fraud by way of Circulars / instructions  
to avoid the risk of recurrence of frauds of similar 
nature, at branches,

   Sensitizing staff through short alert messages through 
tickers / periodical messages through MMS and 
training/ Video Conferencing on Fraud prevention in 
coordination with Learning & Development Dept,

   Enterprise wide Fraud Risk Management Solution 
(EFRMS) encompassing all non-credit delivery 
channels except cards; which is being monitored 

through separate solution, has been implemented 
covering domestic branches and one overseas centre, 
with CORM approved SOP.

   Working on ‘Indian Cyber Crime Coordination Centre 
(I4C) portal managed by LEAs to provide required 
data in coordination with Digital Banking Department 
and Freezing of the accounts for blocking further 
damage to customers,

   Filing of Complaints with Law Enforcement Agencies 
(LEAs) by branches/ controlling offices.  

   Issuance of LOCs as per extent guidelines of IBA 
(Indian Banks’ Association) basing on direction from 
MHA (Ministry of Home Affairs).

 Highlight during the year:

  Perpetration of new frauds reported during the FY 
2023-24 is Rs.131.31 crore (excluding 7 frauds 
of Rs.735.39 Crore which are re-reported on re-
examination) which shows significant reduction 
on comparing with frauds reported in FY 2022-23 
amounting to Rs.582.59 crore Seven cases with 
amount involved Rs.735.39 crore which were de-
activated by RBI as per Supreme Court verdict dated 
27.03.2023 are re-reported by us during FY 2023-
24 after re-examination, complying with Principle 
of Natural Justice. Hence, excluding these 7 cases, 
involving amount of Rs.735.39 crore, total amount of 
fraud reported in FY 2023-24 is Rs.131.31 crore only.

 		 Internal frauds due to staff involvement was amounting 
to Rs.15.19 crore in FY 2023-24 which consist of 
11.57% of newly reported frauds of Rs.131.31 crore.

28 VIGILANCE MANAGEMENT: 
 Vigilance department is headed by Chief Vigilance Officer 

for vigilance administration in the Bank under the general 
superintendence of Central Vigilance Commission (CVC). 
The vigilance department covers all vigilance related 
matters of bank's officials in domestic operation, overseas 
operations, and subsidiaries. 

 The vigilance administration of three Regional Rural banks 
sponsored by Bank of India, viz. Vidharbha-Konkan Gramin 
Bank, Aryavart Bank and Madhya Pradesh Gramin Bank are 
also supervised by Vigilance Department. 

 The Vigilance Department works under Chief vigilance 
Officer assisted by two Deputy General Managers and 
other officials having background/experience in the field 
of operations, investigation and disciplinary matters. 
For operational convenience, Vigilance Department has 
stationed one Vigilance Officer in each zone under the direct 
control of Vigilance Department, Head Office.  Concurrent 
Auditors, working at overseas centres, perform the role of 
Vigilance Officer for overseas branches. 

 The Vigilance department deals with all 3 functions of 
vigilance administration such as, Preventive, Punitive 
and Surveillance vigilance with the objective of enhancing 
the level of managerial efficiency and effectiveness in the 
organisation. Communications covering gist of circulars, 
guidelines, and instructions etc., issued by the DFS, DoPT, 
CVC are circulated to field functionaries/offices from time to 
time along with other related subjects of preventive vigilance. 
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29.  DIVIDEND DISTRIBUTION POLICY 
 In terms of Regulation 43A of SEBI (Listing Obligation 

and Disclosure Requirements) Regulations, 2015, Bank 
has formed a Dividend Distribution Policy and the same is 
available on our website – 

 h t t p s : / / b a n k o f i n d i a . c o . i n / d o c u m e n t s / 2 0 1 2 1 / 0 /
D D P . p d f / b a 6 2 2 3 a 7 - 2 7 7 7 - 0 1 2 c - 3 c a 7 -
f27b7f718d9a?t=1663666944772
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

In terms of Regulation 34 (2)(f) of SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, the Business 
Responsibility and Sustainability Report is available on our website 
- www.bankofindia.co.in under Investor Corner Ü Business 
Responsibility and Sustainability Report. The web link is as under:

https://bankofindia.co.in/business-responsibility

keÀejesyeej oeef³elJe Deewj OeejCeer³elee efjheesì&  

mesyeer (met®eerkeÀjCe oeef³elJe Deewj he´keÀìve DeeJeM³ekeÀlee) efJeefve³eceve, 2015 kesÀ efJeefve³ece 
34 (2) (SHeÀ) kesÀ Devegmeej keÀejesyeej oeef³elJe SJeb OeejCeer³elee efjheesì& nceejer JesyemeeFì 
www.bankofindia.co.in hej efveJesMekeÀ keÀe@ve&j - keÀejesyeej oeef³elJe SJeb OeejCeer³elee 
efjheesì& kesÀ Debleie&le GheueyOe nw~ Jesye eEuekeÀ efvecveevegmeej nw:  

https://bankofindia.co.in/business-responsibility
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CORPORATE SOCIAL RESPONSIBILITYkeÀe@jheesjsì meeceeefpekeÀ oeef³elJe 
meerSmeDeej yeQkeÀ kesÀ keÀe@heexjsì oMe&ve keÀes yeveeves, yeQkeÀ kesÀ efueS cetu³e Deewj íefJe efvecee&Ce 
keÀjves kesÀ efueS meeceeefpekeÀ Deewj he³ee&JejCeer³e ef]peccesoejer kesÀ meeLe efJeÊeer³e GÎsM³e keÀes 
meblegefuele keÀjves kesÀ efueS yeQkeÀ keÀe SkeÀ DeefYeVe Debie nw~ SkeÀ efpeccesoej keÀe@heexjsì veeieefjkeÀ 
kesÀ ªhe ceW, yeQkeÀ hetCe& ªhe mes he´efleye× nw Deewj meceepe keÀer yesnlejer nsleg ³eesieoeve osves kesÀ 
cenlJe keÀes mecePelee nw~ 

keÀe@heexjsì meeceeefpekeÀ oeef³elJe (meerSmeDeej) ieefleefJeefOe³eeW kesÀ lenle, peªjlecebo, Jebef®ele 
Deewj meceepe kesÀ keÀce megefJeOee he´ehle JeieeX kesÀ peerJeve keÀer iegCeJeÊee yeæ{eves kesÀ efueS yeQkeÀ Üeje 
efJeefYeVe keÀu³eeCekeÀejer Deewj meeceeefpekeÀ ieefleefJeefOe³eeb/ heefj³eespeveeSb/keÀe³e&¬eÀce efkeÀS ieS nQ~ 
yeQkeÀ peªjleceboeW Deewj Jebef®eleeW kesÀ efueS meerSmeDeej ieefleefJeefOe³eeW kesÀ ceeO³ece mes meceepe keÀes 
Jeeheme osves kesÀ oMe&ve kesÀ he´efle he´efleye× nw~ 

efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve yeQkeÀ ves efJeefYeVe meerSmeDeej heefj³eespeveeDeeW ceW mene³elee 
keÀer nw~ Fve heefj³eespeveeDeeW keÀes efvecveevegmeej efJeYeeefpele efkeÀ³ee ie³ee nw:  

1. mJe®í Yeejle DeefYe³eeve   

2. yesìer ye®eeDees yesìer heæ{eDees DeefYe³eeve  

3. he³ee&JejCeer³e OeejCeer³elee SJeb heeefjeqmLeeflekeÀer meblegueve  

4. meeceeefpekeÀ keÀu³eeCe meefnle mJeemL³e SJeb heefjJeej keÀu³eeCe  

5. DeeOeejYetle efMe#ee, keÀewMeue efJekeÀeme he´efMe#eCe  

6. mLeeveer³e meecegoeef³ekeÀ mesJee/meeceeefpekeÀ ieefleefJeefOe³eeb  

7. efoJ³eebieeW keÀer mene³elee keÀjvee  

yeQkeÀ, yesìer ye®eeDees yesìer heæ{eDees DeefYe³eeve keÀes he´eslmeeefnle keÀjves kesÀ efueS ``mìej Sbpesue 
mkeÀerce'' veecekeÀ ye´eb[ kesÀ Debleie&le Deheveer HeÌuewieefMehe meerSmeDeej ieefleefJeefOe³eeW keÀes Yeer peejer 
jKes ngS nw~ Fme keÀe³e&¬eÀce ceW, Deee|LekeÀ ªhe mes keÀcepeesj JeieeX keÀer íe$eeDeeW keÀer henueer 
keÀ#ee ceW ner hen®eeve keÀer peeleer nw leLee GvnW mveelekeÀ lekeÀ GvekesÀ efMe#ee mebyebOeer J³e³eeW keÀes 
hetje keÀjves kesÀ efueS he´efleJe<e& ©.1200/- keÀer efJeÊeer³e mene³elee he´oeve keÀer peeleer nw~  

yeQkeÀ Dee@HeÀ Fbef[³ee ves iejerye SJeb Jebef®ele veeieefjkeÀeW nsleg mJeemL³e kewÀche he´e³eesefpele keÀj 
mJeemL³e #es$e ceW mene³elee keÀer nw~ nceejs yeQkeÀ ves iejerye cejerpeeW keÀes ef®eefkeÀlmee mesJee GheueyOe 
keÀjeves Jeeues DemheleeueeW keÀes ef®eefkeÀlmee mebyebOeer GhekeÀjCe, SbyegueWme Deeefo Yeer GheueyOe 
keÀjeS nQ~ SkeÀ efpeccesoej keÀe@jheesjsì veeieefjkeÀ nesves kesÀ veeles, nceeje yeQkeÀ efMe#ee keÀes 
he´e³eesefpele keÀj, efMe#ee mebyebOeer meeceie´er oeve keÀj, efoJ³eebiepeveeW leLee DeveeLeeW keÀes mene³elee 
he´oeve DeeOeejYetle efMe#ee keÀes mene³elee he´oeve keÀj jne nw~ leLee iejeryeeW SJeb Jebef®eleeW 
keÀes peerJeve peerves kesÀ yesnlej DeJemejeW kesÀ efueS keÀewMeue he´efMe#eCe GheueyOe keÀje jne 
nw~  

meerSmeDeej efme×ebleeW keÀes DeheveekeÀj, yeQkeÀ Dee@HeÀ Fbef[³ee melele efJekeÀeme, efnleOeejkeÀeW 
(mìskeÀnesu[jeW) kesÀ meeLe efJeéeeme yeveeves Deewj oerIe&keÀeefuekeÀ he´eflemheOee&lcekeÀlee Deewj DeeIeele 
keÀes menves keÀer #ecelee yeæ{e jne nw~  

CSR is an integral part of Bank to balance financial objectives 
with social and environmental impact to create Bank’s corporate 
philosophy, deriving value and image building for the Bank. As 
a responsible corporate citizen, Bank is deeply committed and 
recognizes the importance of contributing towards betterment of 
society. 

Under the Corporate Social Responsibility (CSR) activities, various 
welfare and social activities/ projects/ programmes are undertaken 
by the Bank to raise the quality of life for needy, deprived & 
under privileged sections of the society. Bank is committed to the 
philosophy of giving back to the society by way of undertaking CSR 
activities for the needy & deprived.

During financial year 2023-24, Bank has assisted in various CSR 
projects. These projects are bifurcated as under:

1. Swachh Bharat Abhiyan

2. Beti Bachao Beti Padhao Abhiyan

3. Environmental Sustainability and Ecological balance

4. Health and Family Welfare including Social welfare

5. Basic Education, Skill development training

6. Local community service/ social activity

7. Supporting differently abled.

Bank is also continuing its flagship CSR activities under brand 
name “Star Angel Scheme” for promoting ‘Beti Bachao Beti 
Padhao’ Abhiyan. In this program, girl students from economically 
weaker sections are identified in Standard I and selected for 
extending financial support of Rs.1200/- per annum for meeting 
their educational expenses up to graduation. 

Bank of India has assisted in health sector by sponsoring health 
camps for poor and underprivileged citizen. Our Bank has also 
provided medical equipments, ambulance, etc to hospitals catering 
medical services to poor patients. As a responsible corporate 
citizen, our Bank has been continuing to support basic education 
by sponsoring education, donating education materials, extending 
assistance to differently abled and orphans, and also providing skill 
training for better life opportunities to poor and underprivileged.

By embracing CSR principles, Bank of India is contributing to 
sustainable development, build trust with stakeholders, and 
enhance long term competitiveness and resilience.
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he´Meemeve he´Ceeueer mebefnlee hej yeQkeÀ keÀe oMe&ve:

yeQkeÀ keÀe keÀe@jheesjsì ieJeveXme oMe&ve Fme efJeéeeme hej DeeOeeefjle nw efkeÀ keÀe@jheesjsì ieJeveXme, 
o#elee ceW megOeej Deewj efJekeÀeme kesÀ meeLe-meeLe efveJesMekeÀeW kesÀ efJeéeeme keÀes yeæ{eves ceW SkeÀ 
he´cegKe lelJe nw~ yeQkeÀ, keÀe@heexjsì he´Meemeve kesÀ G®®e ceevekeÀ he´ehle keÀjves kesÀ efueS veweflekeÀ 
cetu³eeW Deewj Deelce-DevegMeemeve ceW ¢æ{leehetJe&keÀ efJeéeeme keÀjlee nw Deewj heejoe|Melee, 
efnleOeejkeÀeW, mejkeÀej Deewj yeQkeÀ kesÀ meeLe keÀece keÀjves Jeeues Dev³e ueesieeW kesÀ he´efle 
peJeeyeosner kesÀ ceeO³ece mes keÀejesyeej meb®eeueve ceW Glke=Àä he´³eeme keÀjvee peejer jKes ngS nw~ 
leovegmeej, keÀe@jheesjsì ieJeveXme oMe&ve keÀes efvecveevegmeej he´efleheeefole efkeÀ³ee ie³ee nw:

’veweflekeÀ J³eJemee³e he´LeeDeeW kesÀ ceeO³ece mes efnleOeejkeÀeW kesÀ cetu³e ceW Je=ef× keÀjvee“~

keÀe@heexjsì ieJeveXme kesÀ keÀe³ee&vJe³eve kesÀ cetue ceW yees[& nw, pees Fme yeele keÀer osKejsKe keÀjlee nw 
efkeÀ he´yebOeve kewÀmes yeQkeÀ kesÀ meYeer efnleOeejkeÀeW kesÀ oerIe&keÀeefuekeÀ efnleeW keÀes hetje leLee FmekeÀer 
j#ee keÀj jne nw~ yeQkeÀ keÀe ceevevee nw efkeÀ keÀe@heexjsì ieJeveXme kesÀ G®®elece ceevekeÀeW keÀes 
megefveeq½ele keÀjves kesÀ efueS SkeÀ meef¬eÀ³e, De®íer lejn mes metef®ele Deewj mJeleb$e yees[& DeeJeM³ekeÀ 
nw~ yeQkeÀ keÀer keÀe@heexjsì ieJeveXme he´LeeDeeW keÀe GÎsM³e Yeejle mejkeÀej, Yeejleer³e efjpeJe& yeQkeÀ 
(DeejyeerDeeF&), Yeejleer³e he´efleYetefle efJeefvece³e yees[& (mesyeer) Deewj mesyeer (met®eerkeÀjCe yeeO³eleeSb 
Deewj he´keÀìerkeÀjCe DeeJeM³ekeÀleeSb) efJeefve³ece, 2015, yeerDeeF&Sme-keÀe@heexjsì ieJeveXme 
efoMeeefveoxMeeW kesÀ Devegmeej keÀe@heexjsì ieJeveXme DeeJeM³ekeÀleeDeeW keÀes hetje keÀjvee nw~ FmekesÀ 
DeueeJee hesMesJej efvekeÀe³eeW Üeje DevegMebefmele De®íer he´LeeDeeW ³ee Yeejle ceW Deie´Ceer yeQkeÀeW / 
kebÀheefve³eeW Üeje he´LeeDeeW kesÀ heeueve hej Yeer O³eeve efo³ee peelee nw~

yees[&, keÀe³e&heeuekeÀeW Deewj Dev³e heoeefOekeÀeefj³eeW kesÀ yeer®e Deblej-mebyebOe Fme he´keÀej mes jKee 
ie³ee nw efkeÀ FvekeÀer YetefcekeÀeDeeW keÀe mheä ªhe mes meerceebkeÀve efkeÀ³ee peeS Deewj keÀe@jheesjsì 
he´oMe&ve ceW megOeej nes~ yeQkeÀ G®®e he´keÀìerkeÀjCe ceevekeÀeW Deewj heejoe|Melee keÀe heeueve keÀjves 
kesÀ efueS Yeer he´efleye× nw~ meJeexÊece he´LeeDeeW kesÀ Devegªhe, yeQkeÀ ves J³eJemee³e kesÀ nj henuet keÀer 
efveiejeveer kesÀ efueS yees[& keÀer efJeefYeVe meefceefle³eeW keÀe ieþve efkeÀ³ee nw~

yees[& kesÀ efveosMekeÀ :

mece³e-mece³e hej ³eLee mebMeesefOele yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) 
DeefOeefve³ece, 1970 (jeä^er³ekeÀjCe DeefOeefve³ece) kesÀ Devleie&le yeQkeÀ keÀe ieþve efkeÀ³ee ie³ee 

nw~ efveosMekeÀ ceb[ue keÀer mebj®evee jeä^er³ekeÀjCe DeefOeefve³ece kesÀ GheyebOeeW, ³eLeemebMeesefOele 
Deewj jeä^er³eke=Àle yeQkeÀ (he´yebOeve Deewj he´keÀerCe& GheyebOe) ³eespevee, 1970, ³eLeemebMeesefOele Üeje 
Meeefmele nesleer nw~

yees[& keÀer efpeccesoeefj³eeW ceW yeQkeÀ kesÀ meceie´ keÀe³e&meb®eeueve keÀer efveiejeveer keÀjvee Meeefceue nw, 
efpemeceW J³eJemee³e kesÀ meb®eeueve kesÀ efueS veerefle³eeW kesÀ Devegceesove, J³eJemee³e meceer#ee, uesKee 
hejer#ee Deewj peesefKece keÀe³e& keÀer mJeleb$elee keÀe DeekeÀueve keÀjvee, $ewceeefmekeÀ Deewj Jeee|<ekeÀ 
efJeÊeer³e heefjCeeceeW keÀer efJemle=le peeb®e, SveheerS he´yebOeve Deewj he´eJeOeeve ceW mel³eefveÿe, efve³eecekeÀ 
Deewj JewOeeefvekeÀ efoMeeefveoxMeeW keÀe Devegheeueve, ie´enkeÀ mebj#eCe, efJeÊeer³e meceeJesMeve, ceeveJe 
mebmeeOeveeW keÀe meceie´ he³e&Jes#eCe Deeefo Meeefceue nQ hejvleg ³en Fleves lekeÀ meerefcele veneR nw~

yees[& ves efJeefYeVe Ghe-meefceefle³eeW keÀe ieþve efkeÀ³ee nw Deewj Fmeves yees[& keÀer meefceefle³eeW keÀes 
efJeefYeVe keÀe³ee&lcekeÀ #es$eeW kesÀ efueS Deheveer MeefÊeÀ³eeb he´l³ee³eesefpele keÀer nQ~ yees[& leLee FmekeÀer 
meefceefle³eeb mece³e-mece³e hej yewþkeÀ keÀjleer nQ~

31 cee®e& 2024 lekeÀ, yees[& ceW heeb®e hetCe&keÀeefuekeÀ efveosMekeÀ DeLee&led Sce[er SJeb meerF&Dees, 
Yeejle mejkeÀej Üeje efve³egÊeÀ ®eej keÀe³e&heeuekeÀ efveosMekeÀ Deewj í: iewj-keÀe³e&heeuekeÀ 
efveosMekeÀ (SkeÀ iewj keÀe³e&heeuekeÀ DeO³e#e, oes veeefceleer efveosMekeÀ Deewj leerve mJeleb$e efveosMekeÀ) 
Meeefceue Les, pees peerJeve kesÀ efJeefYeVe #es$eeW mes he´efleeqÿle J³eefÊeÀlJe nQ~ GvekeÀe mece=× Deewj 
efJeefJeOe DevegYeJe yeQkeÀ keÀes efJeefYeVe #es$eeW ceW Deheveer he´ieefle Deewj GheueeqyOe³eeW ceW ceeie&oMe&ve 
keÀjlee nw~

keWÀê mejkeÀej Üeje veeefcele efkeÀS peeves Jeeues keÀeceieej keÀce&®eejer efveosMekeÀ Deewj DeefOekeÀejer 
keÀce&®eejer efveosMekeÀ kesÀ heo Je<e& kesÀ oewjeve efjÊeÀ Les~ keWÀê mejkeÀej Üeje veeefcele efkeÀS peeves 
Jeeues meerS ÞesCeer kesÀ efveosMekeÀ Deewj oes DebMekeÀeefuekeÀ iewj-DeeefOekeÀeefjkeÀ efveosMekeÀeW kesÀ heo 
31.03.2024 lekeÀ Keeueer Les~

yeQkeÀ kesÀ ceeceueeW Deewj keÀejesyeej keÀe meeceev³e DeOeer#eCe, efveoxMeve Deewj he´yebOeve DeO³e#e 
keÀer he´Oeevelee Jeeues efveosMekeÀ ceb[ue ceW efveefnle nw~ 14 Deiemle, 2020 keÀes, DeO³e#e ves 
Dehevee keÀe³e&keÀeue hetje nesves hej keÀe³ee&ue³e efjÊeÀ keÀj efo³ee Lee~ Yeejle mejkeÀej Üeje 
21.02.2024 keÀes veS iewj-keÀe³e&heeuekeÀ DeO³e#e keÀer efve³egefÊeÀ keÀer ieF&~

31.03.2024 lekeÀ, yees[& keÀer mebj®evee efvecveevegmeej Leer:

¬eÀ.
meb.

efveosMekeÀ keÀe hetje veece, 
heoveece Deewj ÞesCeer

efve³egefÊeÀ efoveebkeÀ yeQkeÀ keÀer meefceefle³eeW 
ceW meom³elee $

yeQkeÀ kesÀ 
Mes³ejeW 
keÀer 

neseÅu[ie

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer keÀer 

meom³elee keÀer mebK³ee

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer kesÀ 

DeO³e#eeW keÀer mebK³ee

efìhheefCe³eeb (yeQkeÀ/Dev³e met®eerye× 
kebÀheefve³eeW ceW efve³egefÊeÀ keÀer he´ke=Àefle 

Deewj efJeMes<e%elee keÀe #es$e)

1. Þeer Sce Deej kegÀceej,
iewj-keÀe³e&heeuekeÀ DeO³e#e 
Deewj DebMekeÀeefuekeÀ iewj-
DeeefOekeÀeefjkeÀ efveosMekeÀ
(iewj-keÀe³e&heeuekeÀ mJeleb$e)

21.02.2024 SueJeerSHeÀmeer, 
SveDeejmeer, 

DeeF&[ermeer heerF&, 
peerpeer³etmeer

- 0 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj DeblejCe) DeefOeefve³ece, 1970 
keÀer Oeeje 9(3) (S®e) kesÀ lenle keWÀê 
mejkeÀej Üeje DebMekeÀeefuekeÀ iewj-
DeeefOekeÀeefjkeÀ efveosMekeÀ kesÀ meeLe-
meeLe iewj-keÀe³e&heeuekeÀ DeO³e#e kesÀ 
ªhe ceW efve³egÊeÀ, 21.02.2024 mes 
leerve meeue keÀer DeJeefOe kesÀ efueS, ³ee 
Deieues DeeosMe lekeÀ, pees Yeer henues nes 
efJeMes<e%elee keÀe #es$e nes: yeercee~

keÀe@jheesjsì he´Meemeve he´Ceeueer
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¬eÀ.
meb.

efveosMekeÀ keÀe hetje veece, 
heoveece Deewj ÞesCeer

efve³egefÊeÀ efoveebkeÀ yeQkeÀ keÀer meefceefle³eeW 
ceW meom³elee $

yeQkeÀ kesÀ 
Mes³ejeW 
keÀer 

neseÅu[ie

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer keÀer 

meom³elee keÀer mebK³ee

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer kesÀ 

DeO³e#eeW keÀer mebK³ee

efìhheefCe³eeb (yeQkeÀ/Dev³e met®eerye× 
kebÀheefve³eeW ceW efve³egefÊeÀ keÀer he´ke=Àefle 

Deewj efJeMes<e%elee keÀe #es$e)

2. jpeveerMe keÀvee&ìkeÀ,
he´yebOe efveosMekeÀ Deewj meerF&Dees
(keÀe³e&heeuekeÀ)

29.04.2023 ScemeerDeesSce, 

[erheermeer, [erheermeeryeer, 

Smeìermeer, 

SueJeerSHeÀmeer, 

DeejScemeer, 

meerSmemeer, DeeF&ìer 

SJeb [erheer[ermeer, 

meerSmeer, DeeF&Smeer, 

SmemeerS®eDeej, 

Deejmeer[yu³et[er, 

S®eJeerSveheerS, 

meerSmeDeejmeer, 

peerpeer³etmeer, 

[erSvemeeryeermeer

-- -- -- yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve 
SJeb DeblejCe) DeefOeefve³ece, 1970 
keÀer Oeeje 9(3)(S) kesÀ lenle kesÀvê 
mejkeÀej Üeje he´yebOe efveosMekeÀ SJeb 
cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer kesÀ 
ªhe ceW efve³egÊeÀ efkeÀ³ee ie³ee nw Deewj 
GvnW 29.04.2023 mes leerve Je<e& keÀer 
DeJeefOe kesÀ efueS ³ee Deieues DeeosMe 
lekeÀ, pees Yeer henues nes, heo OeejCe 
keÀjvee nw~

efJeMes<e%elee kesÀ #es$e: yeQeEkeÀie~

3. Þeer heer.Deej.jepeieesheeue 
keÀe³e&heeuekeÀ efveosMekeÀ 
(keÀe³e&heeuekeÀ)

18.03.2020 ScemeerDeesSce 

SmeDeejmeer Smeìermeer 

SueJeerSHeÀmeer 

DeejScemeer 

meerSmemeer DeeF&ìer 

Deewj [erheer[ermeer 

meerSmeer DeeF&Smeer 

SmemeerS®eDeej 

S®eJeerSveheerS 

meerSmeDeejmeer 

peerpeer³etmeer

-- 1 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe 
DeefOeie´nCe Deewj DeblejCe) DeefOeefve³ece 
1970 keÀer Oeeje 9(3)(S) kesÀ lenle 
hetCe&keÀeefuekeÀ efveosMekeÀ kesÀ ªhe ceW 
efve³egÊeÀ, 18.03.2020 mes heo keÀe 
keÀe³e&Yeej mebYeeueves keÀer leejerKe mes 
29.02.2024 lekeÀ kesÀ efueS heo hej 
yeves jnWies~ keWÀê mejkeÀej ves keÀe³e&keÀeue 
keÀes 29.02.2024 mes 02 Je<eeX kesÀ 
efueS ³ee Deieues DeeosMe lekeÀ, pees Yeer 
henues nes, lekeÀ keÀe³e&keÀeue yeæ{e efo³ee 
nw~

efJeMes<e%elee keÀe #es$e: yeQeEkeÀie.

4. Þeer Sce. keÀee|lekesÀ³eve 
keÀe³e&heeuekeÀ efveosMekeÀ 
(keÀe³e&heeuekeÀ)

10.03.2021 ScemeerDeesSce, 

SmeDeejmeer Smeìermeer 

SueJeerSHeÀmeer 

DeejScemeer 

meerSmemeer DeeF&ìer 

Deewj [erheer[ermeer 

meerSmeer DeeF&Smeer 

SmemeerS®eDeej 

S®eJeerSveheerS 

meerSmeDeejmeer 

peerpeerpeer³etmeer

- 1 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj DeblejCe) DeefOeefve³ece 1970 keÀer 
Oeeje 9 (3) (S) kesÀ lenle hetCe&keÀeefuekeÀ 
efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ efkeÀ³ee ie³ee 
nw, pees 10.03.2021 keÀes heoYeej 
ie´nCe keÀjves keÀer leejerKe mes leerve meeue 
keÀer DeJeefOe kesÀ efueS Lee~ keWÀê mejkeÀej ves 
keÀe³e&keÀeue keÀes 09.03.2024 mes Deeies 
31.03.2025 lekeÀ ³ee Deieues DeeosMe 
lekeÀ, pees Yeer henues nes, yeæ{e efo³ee nw~

efJeMes<e%elee keÀe #es$e: yeQeEkeÀie
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¬eÀ.
meb.

efveosMekeÀ keÀe hetje veece, 
heoveece Deewj ÞesCeer

efve³egefÊeÀ efoveebkeÀ yeQkeÀ keÀer meefceefle³eeW 
ceW meom³elee $

yeQkeÀ kesÀ 
Mes³ejeW 
keÀer 

neseÅu[ie

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer keÀer 

meom³elee keÀer mebK³ee

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer kesÀ 

DeO³e#eeW keÀer mebK³ee

efìhheefCe³eeb (yeQkeÀ/Dev³e met®eerye× 
kebÀheefve³eeW ceW efve³egefÊeÀ keÀer he´ke=Àefle 

Deewj efJeMes<e%elee keÀe #es$e)

5. Þeer megye´le kegÀceej
keÀe³e&heeuekeÀ efveosMekeÀ 
(keÀe³e&heeuekeÀ)

21-11-2022 ScemeerDeesSce, 
SmeDeejmeer Smeìermeer 

SueJeerSHeÀmeer 
DeejScemeer meerSmemeer 

DeeF&ìer Deewj 
[erheer[ermeer meerSmeer 

DeeF&Smeer SmeS®eDeej 
S®eJeerSveheerS 
meerSmeDeejmeer 
peerpeer³etmeer

- 1 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj DeblejCe) DeefOeefve³ece 1970 keÀer 
Oeeje 9 (3) (S) kesÀ lenle hetCe&keÀeefuekeÀ 
efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ efkeÀ³ee ie³ee 
nw, pees 21.11.2022 keÀes heoYeej ie´nCe 
keÀjves keÀer leejerKe mes leerve meeue keÀer 
DeJeefOe kesÀ efueS ³ee Deieues DeeosMe lekeÀ, 
pees Yeer henues nes~
efJeMes<e%elee keÀe #es$e: yeQeEkeÀie

6. Þeer jepeerJe efceÞee
keÀe³e&heeuekeÀ efveosMekeÀ 
(keÀe³e&heeuekeÀ)

01.03.2024 ScemeerDeesSce, 
SmeDeejmeer Smeìermeer 

SueJeerSHeÀmeer 
DeejScemeer 

meerSmemeer DeeF&ìer 
Deewj [erheer[ermeer 
meerSmeer DeeF&Smeer 
SmemeerS®eDeej 
S®eJeerSveheerS 
meerSmeDeejmeer 
peerpeerpeer³etmeer

- 1 0 yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve 
Deewj DeblejCe) DeefOeefve³ece, 1970 
keÀer Oeeje 9(3)(S) kesÀ lenle keWÀê 
mejkeÀej Üeje hetCe&keÀeefuekeÀ efveosMekeÀ kesÀ 
ªhe ceW leerve Je<e& keÀer DeJeefOe kesÀ efueS, 
01.03.2024 mes he´YeeJeer ³ee Deieues 
DeeosMe lekeÀ, pees Yeer henues nes, kesÀ ªhe 
ceW efve³egÊeÀ efkeÀ³ee ie³ee nw~
efJeMes<e%elee kesÀ #es$e: yeQeEkeÀie~

7. Þeer DeMeeskeÀ veeje³eCe 
DeejyeerDeeF& veeefcele efveosMekeÀ 
(iewj-keÀe³e&heeuekeÀ)

14.07.2023 ScemeerDeesSce, 
[erheermeer [erheermeeryeer

- 1 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj nmleeblejCe) DeefOeefve³ece, 1970 
keÀer Oeeje 9(3) (meer) kesÀ lenle keWÀê 
mejkeÀej Üeje 14.07.2023 mes 
Deieues DeeosMe lekeÀ DeejyeerDeeF& veeefcele 
efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ~
efJeMes<e%elee keÀe #es$e: yeQeEkeÀie

8. Þeer Yet<eCe kegÀceej efmevne
mejkeÀej veeefceleer efveosMekeÀ
(iewj keÀe³e&heeuekeÀ)

11.04.2022 Smeeryeer
[erheermeer

[erheermeeryeer
SueJeerSHeÀmeer meerSmeer

DeeF&ìerSme Deewj 
[erheer[ermeer
SveDeejmeer

SmemeerS®eDeej
S®eJeerSveheerS

heerF&

- 1 0 yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve 
Deewj DeblejCe) DeefOeefve³ece, 1970 keÀer 
Oeeje 9(3)(yeer) kesÀ lenle keWÀê mejkeÀej 
Üeje efveosMekeÀ kesÀ ªhe ceW veeefcele, 
11.04.2022 mes heo OeejCe keÀjves kesÀ 
efueS, Deieues DeeosMe lekeÀ~
 efJeMes<e%elee kesÀ #es$e: efJeÊe
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¬eÀ.
meb.

efveosMekeÀ keÀe hetje veece, 
heoveece Deewj ÞesCeer

efve³egefÊeÀ efoveebkeÀ yeQkeÀ keÀer meefceefle³eeW 
ceW meom³elee $

yeQkeÀ kesÀ 
Mes³ejeW 
keÀer 

neseÅu[ie

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer keÀer 

meom³elee keÀer mebK³ee

yeQkeÀ meefnle heeqyuekeÀ 
efueefceìs[ kebÀheefve³eeW 

ceW Smeeryeer Deewj 
SmeDeejmeeryeer kesÀ 

DeO³e#eeW keÀer mebK³ee

efìhheefCe³eeb (yeQkeÀ/Dev³e met®eerye× 
kebÀheefve³eeW ceW efve³egefÊeÀ keÀer he´ke=Àefle 

Deewj efJeMes<e%elee keÀe #es$e)

9. megÞeer JesCeer Leehej
Mes³ejOeejkeÀ efveosMekeÀ 
(mJeleb$e efveosMekeÀ)

04.12.2021 Smeeryeer SmeDeejmeer 
Smeìermeer SueJeerSHeÀmeer 
DeejScemeer DeeF&ìerSme 

Deewj [erheer[ermeer 
SveDeejmeer DeeF&[ermeer 
meerSmeDeejmeer heerF& 

peerpeer³etmeer

300 4  2 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj DeblejCe) DeefOeefve³ece 1970 keÀer 
Oeeje 9 (3) (i) kesÀ lenle 04.12.2021 
mes 03.12.2024 lekeÀ keÀer DeJeefOe kesÀ 
efueS leerve meeue keÀer DeJeefOe kesÀ efueS 
Mes³ejOeejkeÀ efveosMekeÀ kesÀ ªhe ceW ®egves 
ieS~
efJeMes<e%elee keÀe #es$e: uesKee hejer#ee

10 Þeer cegveerMe kegÀceej junve
DebMekeÀeefuekeÀ iewj-
DeeefOekeÀeefjkeÀ efveosMekeÀ
(mJeleb$e efveosMekeÀ)

21.03.2022 Smeeryeer
SueJeerSHeÀmeer
DeejScemeer
meerSmemeer
SveDeejmeer

SmemeerS®eDeej
Deejmeer[yu³et[er
S®eJeerSveheerS
DeeF&[ermeer

heerF&
peerpeer³etmeer

[erSvemeeryeermeer

- 0 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj DeblejCe) DeefOeefve³ece 1970 keÀer 
Oeeje 9 (3) (h) kesÀ lenle keWÀê mejkeÀej 
Üeje DebMekeÀeefuekeÀ iewj-DeeefOekeÀeefjkeÀ 
efveosMekeÀ kesÀ ªhe ceW DeefOemet®evee keÀer 
leejerKe mes leerve meeue keÀer DeJeefOe kesÀ efueS 
³eeveer 21.03.2022 lekeÀ ³ee Deieues 
DeeosMe lekeÀ, pees Yeer henues nes, kesÀ efueS 
veeefcele efkeÀ³ee ie³ee nw~
efJeMes<e%elee keÀe #es$e: efJeefOe

11 Þeer efJeéeveeLe Jeer Mesvee@³e
Mes³ejOeejkeÀ efveosMekeÀ 
(mJeleb$e efveosMekeÀ)

29.11.2022 ScemeerDeesSce,
[erheermeer [erheermeeryeer 

SveDeejmeer 
SmemeerS®eDeej 
Deejmeer[yu³et[er 

DeeF&[ermeer 
meerSmeDeejmeer
heerF& peerpeer³etmeer 
[erSvemeeryeermeer

2000 1 0 yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe 
Deewj DeblejCe) DeefOeefve³ece 1970 keÀer 
Oeeje 9 (3) (i) kesÀ lenle 29.11.2022 
mes 28.11.2025 lekeÀ leerve meeue keÀer 
DeJeefOe kesÀ efueS Mes³ejOeejkeÀ efveosMekeÀ 
kesÀ ªhe ceW efveJee&ef®ele~
efJeMes<e%elee keÀe #es$e: yeQeEkeÀie

$ meefceefle kesÀ veeceeW keÀe mebef#ehle ªhe
Smeeryeer - yees[& keÀer uesKee hejer#ee meefceefle
ScemeerDeesSce - yees[& keÀer he´yebOeve meefceefle
[erheermeer - efveosMekeÀ heoesVeefle meefceefle
[erheermeeryeer - yees[& keÀer DevegMeemeveelcekeÀ keÀe³e&Jeener meefceefle
SmeDeejmeer - efnleOeejkeÀ mebyebOe meefceefle
Smeìermeer-Mes³ej ì^ebmeHeÀj keÀcesìer
SueJeerSHeÀmeer - yeæ[s cetu³e keÀer OeesKeeOeæ[er keÀer efveiejeveer kesÀ efueS efveosMekeÀeW keÀer meefceefle
DeejScemeer - peesefKece he´yebOeve kesÀ efueS efveosMekeÀeW keÀer meefceefle
meerSmemeer - ie´enkeÀ mesJee kesÀ efueS efveosMekeÀeW keÀer meefceefle
DeeF&ìerSme Deewj [erheer[ermeer - DeeF&ìer jCeveerefle Deewj ef[efpeìue Yegieleeve he´eslmeenve meefceefle
SveDeejmeer - efveosMekeÀeW keÀer veeceebkeÀve Deewj heeefjÞeefcekeÀ meefceefle
meerSmeer - yees[& keÀer ¬esÀef[ì mJeerke=Àefle meefceefle
DeeF&Smeer - efveJesMe Devegceesove meefceefle

SmemeerS®eDeej - S®eDeej hej yees[& keÀer meb®eeueve meefceefle
Deejmeer[yu³et[er - Fjeoleve ®etkeÀkeÀlee&DeeW kesÀ efueS meceer#ee meefceefle
S®eJeerSveheerS - G®®e cetu³e SveheerS Deewj neefve mebheefÊe keÀer efveiejeveer kesÀ efueS meefceefle
DeeF&[ermeer - yees[& keÀer mJeleb$e efveosMekeÀ meefceefle
meerSmeDeejmeer - keÀe@heexjsì meeceeefpekeÀ GÊejoeef³elJe meefceefle
heerF& - he´yebOe efveosMekeÀ Deewj cegK³e keÀe³e&heeuekeÀ DeefOekeÀeefj³eeW/keÀe³e&heeuekeÀ efveosMekeÀeW/
cenehe´yebOekeÀeW kesÀ he´oMe&ve cetu³eebkeÀve kesÀ efueS yees[& meefceefle
peerpeer³etmeer - ie´ghe ieJeveXme ³etefveì keÀcesìer
[erSvemeeryeermeer - iewj men³eesieer GOeejkeÀlee& keÀer Iees<eCee kesÀ efueS meceer#ee meefceefle
he´yebOe efveosMekeÀ Deewj meerF&Dees Deewj keÀe³e&heeuekeÀ efveosMekeÀeW kesÀ DeueeJee meYeer efveosMekeÀ 
yees[& ceW iewj-keÀe³e&heeuekeÀ efveosMekeÀ nQ~ keWÀê mejkeÀej kesÀ DeueeJee yeQkeÀ kesÀ Mes³ejOeejkeÀeW 
keÀe he´efleefveefOelJe keÀjves Jeeues efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj-mejkeÀejer efveosMekeÀ, 
mesyeer (met®eerkeÀjCe yeeO³eleeSb Deewj he´keÀìerkeÀjCe DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 (mesyeer-
SueDees[erDeej) kesÀ efJeefve³ece 16 (yeer) kesÀ DeLe& ceW mJeleb$e efveosMekeÀ nQ~
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mJeleb$e efveosMekeÀeW keÀes he´oeve efkeÀS peeves Jeeues heefj®e³eelcekeÀ keÀe³e&¬eÀceeW keÀe efJeJejCe nceejer JesyemeeFì DeLee&le www.bankofindia.co.in hej GheueyOe nw~

yees[& keÀer je³e ceW, mJeleb$e efveosMekeÀ Fve efJeefve³eceeW ceW efvee|oä MeleeX keÀes hetje keÀjles nQ Deewj Jes he´yebOeve mes mJeleb$e nesles nQ~ keÀesF& Yeer efveosMekeÀ efkeÀmeer Dev³e efveosMekeÀ keÀe mebyebOeer veneR nw~

efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve Deewj Deye lekeÀ efve³egefÊeÀ³eeb/meceeeqhle³eeb:

¬eÀ 
meb

veece Gce´ efve³egefÊeÀ keÀer 
lejerKe

Jele&ceeve 
DeJeefOe keÀer 

meceeeqhle efleefLe

efJeMes<e%elee 
keÀer he´ke=Àefle

mebef#ehle he´es]HeÀeFue

1 Þeer jpeveerMe keÀvee&ìkeÀ,
Sce[er Deewj meerF&Dees

52 29.04.2023 28.04.2026 yeQeEkeÀie Þeer jpeveerMe keÀvee&ìkeÀ kesÀ heeme 29 Je<eeX mes DeefOekeÀ keÀe J³eehekeÀ yeQeEkeÀie DevegYeJe 
nw Deewj GvekesÀ heeme efJeefYeVe MeeKee Deewj he´MeemeefvekeÀ keÀe³ee&ue³eeW keÀe DevegYeJe nw~ Jes 
21.10.2021 mes ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW keÀe³e&heeuekeÀ efveosMekeÀ Les~ Fmemes 
henues Jes hebpeeye vesMeveue yeQkeÀ ceW cegK³e cenehe´yebOekeÀ Les~ GvneWves ye=no keÀe@heexjsì ¬esÀef[ì 
MeeKeeDeeW Deewj ¬esÀef[ì meceer#ee Deewj efveiejeveer, Deewj keÀe@heexjsì ¬esÀef[ì pewmes keÀe³e&#es$eeW 
keÀe vesle=lJe efkeÀ³ee nw~

Jes ³etyeerDeeF& mee|Jemespe efueefceìs[, ³etyeerDeeF& (³etkesÀ) efueefceìs[, heerSveyeer neGeEmeie 
HeÀeFveWme efueefceìs[ Deewj Fbef[³ee SmeSceF& Smesì efjkebÀmì^keÌMeve kebÀheveer efueefceìs[ kesÀ 
yees[& ceW Yeer Les~ Jes Yeejleer³e yeQkeÀ he´yebOeve mebmLeeve (DeeF&DeeF&yeerSce) iegJeeneìer kesÀ  
ieJee\veie yees[& kesÀ meom³e Les~ GvneWves DeeF&SScemeerSue (DeeF&DeeF&SHeÀmeerSue Smesì 
cewvespeceWì kebÀheveer efueefceìs[) hej yees[& ì^mìer kesÀ ªhe ceW Yeer keÀe³e& efkeÀ³ee~

2. Þeer DeMeeskeÀ veeje³eCe 62 14-07-2023 Deieues DeeosMe 
lekeÀ

yeweEkeÀie he³e&Jes#eer efve³eecekeÀer³e #es$e ceW ueieYeie 18 Je<eeX meefnle 33 Je<eeX keÀer mesJee kesÀ yeeo 
2022 ceW he³e&Jes#eCe efJeYeeie, Yeejleer³e efjpeJe& yeQkeÀ kesÀ cegK³e cenehe´yebOekeÀ kesÀ ªhe ceW 
mesJeeefveJe=Êe ngS~ GvneWves yeQkeÀeW keÀer keÀF& Dee@ve-meeFì hejer#eCeeW keÀe vesle=lJe efkeÀ³ee Deewj 
JeeefCeeqp³ekeÀ yeQkeÀeW Deewj Menjer menkeÀejer yeQkeÀeW kesÀ Dee@HeÀ-meeFì he³e&Jes#eCe keÀer he´ieefle 
keÀes Yeer DeekeÀej efo³ee~

GvnW DeejyeerDeeF& kesÀ efueS Sbìjhe´eFpe JeeFpe efjmkeÀ cewvespeceWì keÀes ueeiet keÀjves kesÀ 
efueS meeQhee ie³ee Lee Deewj GvneWves meWì^ue yeQkeÀ Dee@HeÀ ÞeeruebkeÀe kesÀ efueS F&DeejSce 
Deee|keÀìskeÌ®ej kesÀ efJekeÀeme keÀe Yeer ceeie&oMe&ve efkeÀ³ee Lee~ GvnW DeejyeerDeeF& Üeje 
efJeefYeVe jeä^er³e Deewj Debleje&ä^er³e keÀe³e& mecetneW ceW veeefcele efkeÀ³ee ie³ee Lee, meeLe ner 
Jes efvepeer #es$e kesÀ JeeefCeeqp³ekeÀ yeQkeÀ kesÀ yees[& ceW meom³e Yeer Les~ GvneWves Debleje&ä^er³e 
heefj®eeueve peesefKece keÀe³e& mecetn (DeeF&DeesDeej[yu³etpeer) 2014-16, efJeÊeer³e GheYeesÊeÀe 
mebj#eCe (2017 Deewj 2018) hej peer20-DeesF&meer[er ìemkeÀ HeÀesme& kesÀ meom³e kesÀ ªhe 
ceW Deewj 2019-22 kesÀ oewjeve efJeÊeer³e eqmLejlee yees[& yesmeue kesÀ iewj-yeQeEkeÀie efveiejeveer 
efJeMes<e%e mecetn keÀer iewj-yeQeEkeÀie efJeÊeer³e mebmLeeveeW keÀer ìerce (¬esÀef[ì mebmLeeveeW kesÀ efueS) 
kesÀ men-vesle=lJe kesÀ ªhe ceW DeejyeerDeeF& keÀe he´efleefveefOelJe efkeÀ³ee~

Jes 2022 mes Debleje&ä^er³e cegêe keÀes<e Üeje efJeÊeer³e #es$e kesÀ efJeMes<e%e kesÀ ªhe ceW met®eerye× 
nQ~
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¬eÀ 
meb

veece Gce´ efve³egefÊeÀ keÀer 
lejerKe

Jele&ceeve 
DeJeefOe keÀer 

meceeeqhle efleefLe

efJeMes<e%elee 
keÀer he´ke=Àefle

mebef#ehle he´es]HeÀeFue

3. Þeer Sce Deej kegÀceej 63 21-02-2024 20.02.2027 
lekeÀ

yeweEkeÀie Þeer kegÀceej ceêeme efJeéeefJeÐeeue³e mes efJe%eeve mveelekeÀ nQ~ GvneWves cee®e& 2019 mes cee®e& 
2023 lekeÀ Yeejleer³e peerJeve yeercee efveiece kesÀ DeO³e#e kesÀ ªhe ceW keÀe³e& efkeÀ³ee nw~ Jes 
1983 ceW meerOeer Yeleea DeefOekeÀejer kesÀ ªhe ceW Yeejleer³e peerJeve yeercee efveiece ceW Meeefceue 
ngS Les~ meeæ{s leerve oMekeÀ mes DeefOekeÀ kesÀ keÀefj³ej ceW, GvnW Yeejleer³e peerJeve yeercee 
efveiece kesÀ leerve #es$eeW, DeLee&le oef#eCeer #es$e, GÊej ceO³e #es$e Deewj GÊejer #es$e keÀe 
vesle=lJe keÀjves keÀe Devetþe meewYeei³e he´ehle ngDee nw, efpevekesÀ cegK³eeue³e ¬eÀceMeë ®esVeF&, 
keÀevehegj Deewj efouueer ceW nQ~

keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW, GvneWves keÀee|cekeÀ efJeYeeie kesÀ meeLe-meeLe efveiece 
kesÀ heWMeve Deewj mecetn yeercee efJeYeeie keÀe vesle=lJe efkeÀ³ee~ Deheves keÀe³e&keÀeue kesÀ oewjeve, 
keÀce&®eeefj³eeW kesÀ ueeYe kesÀ efueS keÀF& henue Megª keÀer ieF¥~ FmekesÀ DeueeJee, peerJeve 
yeercee he´yebOeve keÀer efJeefYeVe OeejeDeeW pewmes he´MeemeefvekeÀ, efJeheCeve, mecetn Deewj meeceeefpekeÀ 
he´efleYetefle³eeW ceW keÀece keÀjves mes GvnW peerJeve yeercee GÐeesie ceW he´ef¬eÀ³eeDeeW Deewj he×efle³eeW 
hej keÀe mece=× %eeve Deewj mheälee kesÀ oesnjs ueeYe efceues nQ~

SueDeeF&meer kesÀ DeO³e#e nesves kesÀ DeueeJee, Jes SueDeeF&meer neGeEmeie HeÀeFveWme 
efueefceìs[, SueDeeF&meer heWMeve HebÀ[ efueefceìs[, SueDeeF&meer c³et®egDeue HebÀ[ SScemeer 
efueefceìs[, SueDeeF&meer keÀe[dme& mee|Jemespe efueefceìs[, DeeF&[eryeerDeeF& yeQkeÀ, SueDeeF&meer 
eEmeieehegj he´eFJesì efueefceìs[, SueDeeF&meer uebkeÀe efueefceìs[, SueDeeF&meer (FbìjvesMeveue) 
yeerSmemeer, yenjerve, SueDeeF&meer vesheeue efueefceìs[ kesÀ iewj-keÀe³e&heeuekeÀ DeO³e#e Yeer Les~ 
DeeF&[eryeerDeeF& yeQkeÀ kesÀ iewj-keÀe³e&heeuekeÀ DeO³e#e kesÀ ªhe ceW, Jes DeeF&[eryeerDeeF& yeQkeÀ 
keÀes Ieeìs ceW ®eue jner FkeÀeF& mes ueeYeoe³ekeÀ FkeÀeF& ceW yeoueves keÀer jCeveerefle yeveeves ceW 
Meeefceue Les~

GvneWves kesÀv³ee kesÀ kesÀveFbef[³ee SM³eesjWme kebÀheveer efueefceìs[ Deewj Yeejle kesÀ Smeermeer 
efueefceìs[ kesÀ yees[& ceW efveosMekeÀ kesÀ ªhe ceW Yeer heo mebYeeuee~

Jes jeä^er³e yeercee DekeÀeoceer kesÀ Meemeer yees[& kesÀ DeO³e#e, Yeejleer³e yeercee mebmLeeve kesÀ 
DeO³e#e Deewj yeercee ueeskeÀheeue heefj<eo kesÀ DeO³e#e Yeer Les~

Jele&ceeve ceW Jes Debyegpee meerceWìdme efueefceìs[, cesmeme& DejeEyeoes HeÀecee& efueefceìs[ 
(01.04.2024 mes he´YeeJeer) kesÀ yees[& ceW efveosMekeÀ Deewj ®eesueeceb[uece FvJesmìceWì 
Sb[ HeÀeFveWme kebÀheveer efueefceìs[ ceW iewj-keÀe³e&heeuekeÀ mJeleb$e efveosMekeÀ (01.05.2024 
mes) nQ~ 

4. Þeer jepeerJe efceÞee 52 01-03-2024 28-02-2027 yeweEkeÀie Þeer jepeerJe efceÞee ves SceyeerS, yeerF& kesÀ meeLe mveelekeÀesÊej efkeÀ³ee nw, Deewj Fbef[³eve 
Fbmìerìîetì Dee@HeÀ yeQkeÀme& Deewj FbM³eesjWme Fbmìerìîetì Dee@HeÀ Fbef[³ee kesÀ he´ceeefCele 
SmeesefmeSì nQ~ Jes yeeryeeryeer Deewj DeeF&DeeF&Sce-yeQieueesj kesÀ meeLe Jeefjÿ heerSmeyeer 
he´yebOeve kesÀ efueS vesle=lJe efJekeÀeme keÀe³e&¬eÀce keÀe efnmmee Les~

Þeer efceÞee keÀes ef[efpeìue, SveeefueefìkeÌme Deewj DeeF&ìer, efjìsue Deewj SceSmeSceF& $eÝCe 
Deewj Jemetueer ceW 24 Je<eeX keÀe J³eehekeÀ Deewj efJeefJeOe DevegYeJe nw~ GvneWves ³etefve³eve yeQkeÀ 
Dee@HeÀ Fbef[³ee kesÀ efueS ef[efpeìue ³ee$ee heefjJele&ve keÀe vesle=lJe efkeÀ³ee, efpemeceW GvekesÀ 
he´cegKe ceesyeeFue Sshe J³eesce keÀe MegYeejbYe Yeer Meeefceue nw~

Þeer efceÞee ves efJeefYeVe ]HeÀeru[ Deewj Jee|ìkeÀue ceW keÀF& vesle=lJe heoeW hej Deheveer mesJeeSB oer 
nQ~ GvneWves ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee keÀer meyemes yeæ[er Deewj cenlJehetCe& FkeÀeF³eeW pewmes 
efkeÀ cegbyeF&, ueKeveT, keÀesuekeÀelee Deewj JeejeCemeer kesÀ Deb®eue he´cegKe Deewj #es$eer³e he´cegKe 
kesÀ ªhe ceW meHeÀue J³eeJemeeef³ekeÀ he´oMe&ve keÀe vesle=lJe efkeÀ³ee~ GvneWves ef[efpeìue, DeeF&ìer 
Deewj SveeefueefìkeÌme, Jemetueer Deewj os³elee keÀe Yeer vesle=lJe efkeÀ³ee nw~ Þeer efceÞee keÀeMeer 
ieesceleer meb³egÊeÀ ie´eceerCe yeQkeÀ, JeejeCemeer Deewj GÊej he´osMe mejkeÀej, efme[yeer Je heerSmeyeer 
Deewj ³etyeerDeeF& mee|Jemespe efueefceìs[ Üeje mLeeefhele ³etheer Fb[eqmì^³eue kebÀmeuìWì efueefceìs[ 
kesÀ yees[& ceW Yeer jns nQ~
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mesJee meceeeqhle : efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve efvecveefueefKele meom³eeW keÀe efveosMekeÀ kesÀ ªhe ceW keÀe³e&keÀeue meceehle ngDee:

¬ebÀ. 
meb

efveosMekeÀ keÀe veece ÞesCeer meceeeqhle keÀer 
leejerKe

keÀejCe

1. Þeer megye´le oeme DeejyeerDeeF& veeefcele efveosMekeÀ 14.07.2023 keÀe³e&keÀeue hetje nesvee

2. Þeer mJeªhe oemeieghlee keÀe³e&heeuekeÀ efveosMekeÀ 29.02.2024 mesJeeefveJe=efÊe

efveosMekeÀeW keÀe heejmheefjkeÀ mebyebOe:

efveosMekeÀeW kesÀ yeer®e keÀesF& heejmheefjkeÀ mebyebOe veneR nw~

efveosMekeÀeW keÀer meefceefle keÀer meom³elee:

mesyeer (SueDees[erDeej) efJeefve³ece, 2015 kesÀ efJeefve³ece 26(1) kesÀ Devegmeej Fme he´keÀìerkeÀjCe kesÀ efueS yees[& keÀer uesKeehejer#ee meefceefle (Smeeryeer) Deewj efnleOeejkeÀ keÀer mebyebOe meefceefle (SmeDeejmeer) 
keÀer DeO³e#elee Deewj meom³elee hej efJe®eej efkeÀ³ee peelee nw~

yeQkeÀ keÀe keÀesF& Yeer efveosMekeÀ yeleewj efveosMekeÀ Je<e& 2023-24 kesÀ oewjeve 10 mes DeefOekeÀ meefceefle³eeW ceW meom³e kesÀ leewj hej ³ee efkeÀmeer Yeer met®eerye× mebmLeeDeeW/heeqyuekeÀ efueefceìs[ kebÀheefve³eeW ceW 5 
mes DeefOekeÀ meefceefle³eeW kesÀ DeO³e#e kesÀ ªhe ceW keÀe³e& veneR efkeÀ³ee~

yeQkeÀ Deewj Dev³e met®eerye×/heeqyuekeÀ efueefceìs[ kebÀheefve³eeW keÀer meefceefle³eeW ceW efveosMekeÀeW Üeje Oeeefjle meom³elee/DeO³e#elee keÀe efJeJejCe efvecveefueefKele nw peneb Jes 31.03.2024 lekeÀ efveosMekeÀ Les:

¬eÀ. 
meb.

efveosMekeÀ keÀe veece SJeb heoveece kebÀheveer keÀe veece meefceefle keÀe veece 
(Smeeryeer/SmeDeejmeer)

meom³e

1. Þeer Sce.Deej.kegÀceej (iewj-keÀe³e&heeuekeÀ DeO³e#e) yeQkeÀ Dee@HeÀ Fbef[³ee 
Debyegpee meerceWì kebÀheveer efueefceìs[ 

Metv³e
Metv³e

Metv³e
Metv³e

2. Þeer jpeveerMe keÀvee&ìkeÀ (Sce[er SJeb meerF&Dees) yeQkeÀ Dee@HeÀ Fbef[³ee Metv³e Metv³e

3. Þeer heer.Deej.jepeieesheeue (keÀe³e&heeuekeÀ efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee SmeDeejmeer meom³e

4. Þeer Sce. keÀee|lekesÀ³eve (keÀe³e&heeuekeÀ efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee SmeDeejmeer meom³e

5. Þeer megye´le kegÀceej (keÀe³e&heeuekeÀ efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee SmeDeejmeer meom³e

6. Þeer jepeerJe efceÞee (keÀe³e&heeuekeÀ efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee SmeDeejmeer meom³e

7. Þeer Yet<eCe kegÀceej efmevne (mejkeÀej Üeje veeefcele efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee 
Fbef[³ee FvHe´Àemì^keÌ®ej kebÀheveer efueefceìs[

Smeeryeer
Metv³e

meom³e
Metv³e

8. megÞeer JesCeer Leehej (iewj - keÀe³e&heeuekeÀ efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee 
SmepesSme Sbìjhe´eFpespe efueefceìs[.
³eeskeÀesieeJee Fbef[³ee efueefceìs[

Smeeryeer, SmeDeejmeer
Smeeryeer, SmeDeejmeer

Metv³e

DeO³e#e
meom³e
Metv³e

9. Þeer cegveerMe kegÀceej junve (iewj- keÀe³e&heeuekeÀ mJeleb$e efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee Smeeryeer meom³e

10. Þeer efJeéeveeLe Jeer. Mesvee@³e (iewj - keÀe³e&heeuekeÀ efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee SmeDeejmeer meom³e

11. Þeer DeMeeskeÀ veeje³eCe (DeejyeerDeeF& veeefcele efveosMekeÀ) yeQkeÀ Dee@HeÀ Fbef[³ee Smeeryeer meom³e

yees[& yewþkeÀeW keÀe meb®eeueve:

efJeÊe Je<e& 2023-24 kesÀ oewjeve, efvecveefueefKele leejerKeeW keÀes 21 (FkeÌkeÀerme) yees[& yewþkeWÀ Dee³eesefpele keÀer ieF¥:

18.04.2023 06.05.2023 30.05.2023 03.06.2023 23.06.2023 28.07.2023

04.08.2023 29.08.2023 25.09.2023 20.10.2023 04.11.2023 16.11.2023

25.11.2023 08.12.2023 20.12.2023 24.01.2024 02.02.2024 23.02.2024

29.02.2024 13.03.2024 28.03.2024
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efJeÊe Je<e& 2023-24 ceW yees[& keÀer yewþkeÀeW ceW efveosMekeÀeW keÀer GheeqmLeefle keÀe efJeJejCe Fme he´keÀej nw:

efveosMekeÀeW keÀe veece GvekesÀ keÀe³e&keÀeue kesÀ 
oewjeve Dee³eesefpele yewþkeWÀ

GheeqmLeefle DeefYeuesKe DeJeefOe (mes ö lekeÀ)

SceDeej kegÀceej 3 3 21.02.2024 mes 31.03.2024 lekeÀ

jpeveerMe keÀvee&ìkeÀ 20 20 29.04.2023 mes 31.03.2024 lekeÀ

heer.Deej. jepeieesheeue 21 20 01.04.2023 mes 31.03.2024 lekeÀ

mJeªhe oemeieghlee 19 17 01.04.2023 mes 29.02.2024 lekeÀ

Sce. keÀee|lekesÀ³eve 21 19 01.04.2023 mes 31.03.2024 lekeÀ

megye´le kegÀceej 21 20 01.04.2023 mes 31.03.2024 lekeÀ

jepeerJe efceÞee 2 2 01.03.2024 mes 31.03.2024 lekeÀ

megye´le oeme 5 3 01.04.2023 mes 14.07.2023 lekeÀ

Yet<eCe kegÀceej efmevne 21 12 01.04.2023 mes 31.03.2024 lekeÀ

JesCeer Leehej 21 21 01.04.2023 mes 31.03.2024 lekeÀ

ScekesÀ junve 21 21 01.04.2023 mes 31.03.2024 lekeÀ

efJeéeveeLe Jeer. Mesvee@³e 21 21 01.04.2023 mes 31.03.2024 lekeÀ

DeMeeskeÀ veeje³eCe 16 16 14.07.2023 mes 31.03.2024 lekeÀ

yees[& meefceefle³eeb

keÀe@jheesjsì he´Meemeve Deewj peesefKece he´yebOeve hej Yeejleer³e efjpeJe& yeQkeÀ/mesyeer/Yeejle mejkeÀej kesÀ efoMeeefveoxMeeW kesÀ Devegªhe keÀe³e&veereflekeÀ cenlJe Jeeues efJeefYeVe #es$eeW hej O³eeve osves nsleg yeQkeÀ kesÀ efveosMekeÀ 
ceb[ue ves efveosMekeÀeW keÀer efJeefYeVe meefceefle³eeW keÀe ieþve efkeÀ³ee nw~ yees[& meefceefle³eeB Fme he´keÀej nQ:

¬eÀ. meb. meefceefle keÀe veece

1. yees[& keÀer he´yebOeve meefceefle

2. yees[& keÀer $eÝCe mJeerke=Àefle meefceefle

3. yees[& keÀer uesKee hejer#ee meefceefle

4. efnleOeejkeÀeW kesÀ mebyebOe meefceefle

5. Mes³ej ì^ebmHeÀj meefceefle

6. peesefKece he´yebOeve hej efveosMekeÀeW keÀer meefceefle

7. ie´enkeÀ mesJee hej efveosMekeÀeW keÀer meefceefle

8. efveosMekeÀeW hej veeceebkeÀve Deewj heeefjÞeefcekeÀ meefceefle

9. efveJesMe Devegceesove meefceefle

10. yeæ[s cetu³e keÀer OeesKeeOeæ[er keÀer efveiejeveer kesÀ efueS meefceefle

11. DeeF&ìer jCeveerefle Deewj ef[efpeìue Yegieleeve mebJeOe&ve meefceefle

12. efveosMekeÀeW heoesVeefle meefceefle

13. ceeveJe mebmeeOeve hej yees[& keÀer meb®eeueve meefceefle

14. G®®e cetu³e SveheerS Deewj neefve mebheefÊe³eeW keÀer efveiejeveer kesÀ efueS meefceefle

15. Fjeoleve ®etkeÀkeÀlee& kesÀ efueS meceer#ee meefceefle

16. yees[& keÀer mJeleb$e efveosMekeÀeW keÀer meefceefle

17. DevegMeemeveelcekeÀ keÀe³e&Jeener meefceefle

18. keÀe@jheesjsì meeceeefpekeÀ GÊejoeef³elJe meefceefle

19. Sce[er Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀeW Deewj cenehe´yebOekeÀeW kesÀ he´oMe&ve cetu³eebkeÀve kesÀ efueS meefceefle

20. Demen³eesieer GOeejkeÀlee& keÀer Iees<eCee kesÀ efueS meefceefle

21. mecetn Meemeve ³etefveì meefceefle
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1. yees[& keÀer he´yebOeve meefceefle :

yees[& keÀer he´yebOeve meefceefle keÀe ieþve jeä^er³eke=Àle yeQkeÀ (he´yebOeve Je efJeefJeOe he´eJeOeeve) ³eespevee, 1970 kesÀ he´eJeOeeveeW kesÀ Devegmeej efkeÀ³ee ie³ee nw~ he´yebOeve meefceefle efJeÊeer³e mJeerke=Àefle³eeW, mecePeewleeW/yeÆs Keeles 
efueKeves mebyebOeer he´mleeJeeW, Jeeo/Deheerue oe³ej keÀjves Deeefo kesÀ mebyebOe ceW yees[& keÀes he´ehle meYeer DeefOekeÀejeW keÀe he´³eesie keÀjleer nw~ ³eLee efoveebkeÀ 31.03.2024 Fme meefceefle ceW Sce[er SJeb meerF&Dees, 4 
keÀe³e&heeuekeÀ efveosMekeÀ, Yeejleer³e efj]peJe& yeQkeÀ kesÀ veeefceleer efveosMekeÀ Deewj 1 Mes³ejOeejkeÀ efveosMekeÀ meefnle 7 meom³e Meeefceue nQ~ 

efJeÊeer³e-Je<e& 2023-24 kesÀ oewjeve yees[& keÀer he´yebOeve meefceefle keÀer efvecveefueefKele 26 yewþkeWÀ ngF& :

12-04-2023 26-04-2023 12-05-2023 25-05-2023 09-06-2023 22-06-2023
14-07-2023 26-07-2023 10-08-2023 25-08-2023 05-09-2023 11-09-2023
25-09-2023 13-10-2023 26-10-2023 10-11-2023 28-11-2023 12-12-2023
20-12-2023 11-01-2024 20-01-2024 09-02-2024 16-02-2024 02-03-2024
19-03-2024 28-03-2024

efJeÊe Je<e& 2023-24 ceW he´yebOeve meefceefle keÀer yewþkeÀeW ceW efveosMekeÀeW keÀer GheeqmLeefle keÀe efJeJejCe efvecveefueefKele nw:

efveosMekeÀeW kesÀ veece mebyebefOele DeJeefOe kesÀ oewjeve 
ngF& yewþkeWÀ

GheeqmLeefle keÀe efjkeÀe@[& DeJeefOe (mes ö lekeÀ)

jpeveerMe keÀvee&ìkeÀ 24 24 29.04.2023 mes 31.03.2024 lekeÀ

heer.Deej. jepeieesheeue 26 23 01.04.2023 mes 31.03.2024 lekeÀ

mJeªhe oemeieghlee 23 18 01.04.2023 mes 29.02.2024 lekeÀ

Sce. keÀee|lekesÀ³eve 26 20 01.04.2023 mes 31.03.2024 lekeÀ

megye´le kegÀceej 26 22 01.04.2023 mes 31.03.2024 lekeÀ

jepeerJe efceÞee 3 3 01.03.2024 mes 31.03.2024 lekeÀ

megye´le oeme 7 5 01.04.2023 mes 14.07.2023 lekeÀ

Sce kesÀ junve 2 2 01.04.2023 mes 31.03.2024 lekeÀ

efJeéeveeLe Jeer.Mesvee@³e 26 25 01.04.2023 mes 31.03.2024 lekeÀ

DeMeeskeÀ veeje³eCe 19 19 14.07.2023 mes 31.03.2024 lekeÀ

2.  yees[& keÀer $eÝCe Devegceesove meefceefle: 

Yeejle mejkeÀej, efJeÊe ceb$eeue³e, efJeÊeer³e mesJeeSb efJeYeeie, ve³eer efouueer keÀer mebmet®evee meboYe& meb.13/1/2006-130.1 efoveebkeÀ 31 peveJejer, 2012, Üeje peejer efveosMeeW kesÀ Devegmeej yeQkeÀ ves yees[& keÀer 
$eÝCe Devegceesove meefceefle keÀe ieþve efkeÀ³ee nw~ ³en $eÝCe Devegceesove meefceefle nceejs yeQkeÀ kesÀ ceeceues ceW ©.800 keÀjesæ[ lekeÀ efkeÀmeer SkeÀue $eÝCe he´mleeJe kesÀ yeejs ceW yees[& kesÀ DeefOekeÀejeW keÀe Fmlesceeue 
keÀjsieer Deewj Ssmeer meerceeDeeW mes DeefOekeÀ SkeÌmehees]pej kesÀ ceeceueeW hej he´yebOeve meefceefle Üeje efJe®eej efkeÀ³ee peeSiee~

he´yebOe efveosMekeÀ SJeb meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe, efJeÊe kesÀ he´Yeejer cenehe´yebOekeÀ Deewj peesefKece he´yebOeve kesÀ he´Yeejer cenehe´yebOekeÀ Deewj $eÝCe kesÀ he´Yeejer meerpeerSce/cenehe´yebOekeÀ Fme meefceefle kesÀ 
meom³e nQ~ Fme meefceefle keÀer yewþkeÀeW keÀer DeO³e#elee yeQkeÀ kesÀ he´yebOe efveosMekeÀ SJeb meerF&Dees keÀjles nQ~ efJeÊeer³e-Je<e& 2023-24 kesÀ oewjeve yees[& keÀer $eÝCe Devegceesove meefceefle keÀer efvecveefueefKele 30 yewþkeWÀ 
ngF&:

12-04-2023 26-04-2023 12-05-2023 25-05-2023 09-06-2023 23-06-2023
14-07-2023 26-07-2023 04-08-2023 10-08-2023 25-08-2023 06-09-2023
11-09-2023 16-09-2023 05-10-2023 12-10-2023 26-10-2023 10-11-2023
15-11-2023 23-11-2023 06-12-2023 12-12-2023 20-12-2023 04-01-2024
18-01-2024 25-01-2024 13-02-2024 28-02-2024 18-03-2024 28-03-2024

3.  yees[& keÀer uesKee hejer#ee meefceefle :

yees[& keÀer uesKee hejer#ee meefceefle (Smeeryeer) keÀe ieþve Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ DevegmejCe ceW efveosMekeÀ ceb[ue Üeje efkeÀ³ee ie³ee nw~ ³en Smeeryeer efveoxMe osleer nw leLee yeQkeÀ kesÀ mebhetCe& 
uesKee-hejer#ee keÀe³e& kesÀ heefj®eeueve keÀer osKejsKe Yeer keÀjleer nw~

³eLee efoveebkeÀ 31.03.2024, uesKee hejer#ee meefceefle ceW 4 meom³e nQ, DeLee&le Mes³ejOeejkeÀ efveosMekeÀ, DebMekeÀeefuekeÀ iewj-DeeefOekeÀeefjkeÀ efveosMekeÀ, mejkeÀej veeefceleer efveosMekeÀ Deewj Yeejleer³e efj]peJe& 
yeQkeÀ kesÀ veeefceleer efveosMekeÀ~

efveosMekeÀ ceb[ue kesÀ mece#e Devegceesove kesÀ efueS jKeves mes henues yees[& keÀer uesKee hejer#ee meefceefle Üeje Je<e& kesÀ efueS yeQkeÀ kesÀ uesKeehejeref#ele efleceener heefjCeeceeW Deewj uesKeehejeref#ele heefjCeeceeW keÀer meceer#ee 
keÀer ieF& Leer~
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efJeÊeer³e-Je<e& 2023-24 kesÀ oewjeve uesKee hejer#ee meefceefle keÀer efvecveefueefKele 14 yewþkeWÀ ngF&:

19-04-2023 06-05-2023 15-07-2023 28-07-2023 18-08-2023 20-09-2023

06-10-2023 21-10-2023 04-11-2023 23-11-2023. 16-01-2024 02-02-2024

03-02-2024 12-03-2024

yees[& keÀer uesKee Hejer#ee meefceefle keÀer yewþkeÀ ceW efveosMekeÀieCe keÀer GHeeqmLeleer keÀe efJeJejCe efvecveevegmeej nw 

efveosMekeÀeW kesÀ  veece GvekesÀ keÀe³e&keÀeue kesÀ 
oewjeve Dee³eesefpele yewþkeWÀ

GheeqmLeefle ope& keÀer ieF& DeJeefOe (mes ö lekeÀ)

JesCeer Leehej 14 14 01.04.2023 mes 31.03.2024 lekeÀ
megye´le oeme 2 2 01.04.2023 mes 14.07.2023 lekeÀ
Yet<eCe kegÀceej efmevne 14 10 01.04.2023 mes 31.03.2024 lekeÀ
Sce kesÀ junve 13 13 01.04.2023 mes 31.03.2024 lekeÀ
DeMeeskeÀ veeje³eCe 11 11 14.07.2023 mes 31.03.2024 lekeÀ

4.  mìskeÀ nesu[j mebyebOe meefceefle:

mesyeer (SueDees[erDeej) efJeefve³eceve 2015 kesÀ efJeefve³ece 20 kesÀ he´eJeOeeve kesÀ Devegªhe keÀe@jheesjsì Meemeve hej mesyeer kesÀ efoMeeefveoxMeeW kesÀ Devegheeueve ceW Mes³ejeW kesÀ DeblejCe, legueve he$e he´ehle ve nesves, ueeYeebMe 
he´ehle ve nesves Fl³eeefo kesÀ mebyebOe ceW Mes³ejOeejkeÀeW/efveJesMekeÀeW keÀer efMekeÀe³eleeW kesÀ efveJeejCe nsleg mìskeÀnesu[j mebyebOe meefceefle keÀe ieþve efkeÀ³ee ie³ee nw~ Je<e& kesÀ oewjeve efveJesMekeÀeW mes Deye lekeÀ he´ehle meYeer 
efMekeÀe³eleeW/meobYeeX keÀe GÊej efo³ee ie³ee/efveheìe³ee ie³ee~ efveJesMekeÀeW keÀer efMekeÀe³eleeW keÀe Deece leewj hej he´emebefiekeÀ met®evee he´ehle nesves kesÀ meele efoveeW kesÀ Yeerlej meceeOeeve efkeÀ³ee peelee nw~ meefceefle ceW yeQkeÀ 
kesÀ ®eej keÀe³e&keÀejer efveosMekeÀ Deewj oes Mes³ejOeejkeÀ efveosMekeÀ Meeefceue nQ~

Þeer jepesMe Jeer. GheeO³ee³e, kebÀheveer meef®eJe, Fme he´³eespeve kesÀ efueS yeQkeÀ kesÀ Devegheeueve DeefOekeÀejer nQ~

Je<e& 2023-24 kesÀ oewjeve yeQkeÀ keÀes 161 efMekeÀe³eleW he´ehle ngF¥~ Fve meYeer keÀe efveJeejCe keÀj efo³ee ie³ee nw~

meefceefle keÀer efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve efvecveefueefKele efleefLe³eeW hej 2 yeej yewþkeÀ ngF&:

05.08.2023 08.12.2023

Ghe³eg&ÊeÀ yewþkeÀeW ceW meom³eeW keÀer GheeqmLeefle keÀe DeefYeuesKe efvecveefueefKele nw:

efveosMekeÀ keÀe veece GvekesÀ keÀe³e&keÀeue kesÀ 
oewjeve Dee³eesefpele yewþkeWÀ

GheeqmLeefle ope& keÀer ieF& DeJeefOe (mes - lekeÀ)

heer.Deej. jepeieesheeue 02 02 01.04.2023-31.03.2024

mJeªhe oemeieghlee 02 02 01.04.2023-29.02.2024

Sce keÀee|lekesÀ³eve 02 01 01.04.2023-31.03.2024

megye´le kegÀceej 02 02 01.04.2023-31.03.2024

JesCeer Leehej 02 02 01.04.2023-31.03.2024

efJeéeveeLe Jeer Mesvee@³e 02 02 01.04.2023-31.03.2024

5.  Mes³ej DeblejCe meefceefle:

Fme meefceefle ceW he´yebOe efveosMekeÀ SJeb meerF&Dees DeLeJee GvekeÀer DevegheeqmLeefle ceW keÀesF& keÀe³e&heeuekeÀ efveosMekeÀ Deewj oes Mes³ejnesu[j efveosMekeÀ nQ~ efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer 2 yewþkeWÀ 
ngF¥ :

05.08.2023 08.12.2023

6.  peesefKece he´yebOeve kesÀ efueS efveosMekeÀeW keÀer meefceefle:

Fme meefceefle keÀe ieþve yeQkeÀ Üeje GþeS ieS meceie´ peesefKeceeW keÀer meceer#ee Deewj cetu³eebkeÀve keÀjves kesÀ efueS efkeÀ³ee ie³ee Lee~ FmeceW he´yebOe efveosMekeÀ Deewj meerF&Dees, ®eej keÀe³e&heeuekeÀieCe efveosMekeÀ, SkeÀ 
mejkeÀejer veeefceleer efveosMekeÀ, SkeÀ Mes³ejOeejkeÀ efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj-DeeefOekeÀeefjkeÀ efveosMekeÀ (mJeleb$e efveosMekeÀ) Meeefceue nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer 11 yeej 
yewþkeÀ ngF&~

19.04.2023 23.06.2023 28.07.2023 05.08.2023 11.09.2023 06.10.2023

16.11.2023 07.12.2023 05.01.2024 17.02.2024 13.03.2024
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Ghe³eg&ÊeÀ yewþkeÀeW ceW meom³eeW keÀer GheeqmLeefle keÀe DeefYeuesKe efvecveefueefKele nw:

efveosMekeÀ keÀe veece GvekesÀ keÀe³e&keÀeue kesÀ 
oewjeve Dee³eesefpele yewþkeWÀ

GheeqmLeefle DeefYeuesKe DeJeefOe (mes - lekeÀ)

jpeveerMe keÀvee&ìkeÀ 10 09 29.04.2023-31.03.2024

heer.Deej. jepeieesheeue 11 10 01.04.2023-31.03.2024

mJeªhe oemeieghlee 10 06 01.04.2023-29.02.2024

Sce keÀee|lekesÀ³eve 11 07 01.04.2023-31.03.2024

megye´le kegÀceej 11 10 01.04.2023-31.03.2024

jepeerJe efceÞee 01 01 01.03.2024-31.03.2024

JesCeer Leehej 11 11 01.04.2023-31.03.2024

cegveerMe kegÀceej junve 11 10 01.04.2023-31.03.2024

efJeéeveeLe Jeer Mesvee@³e 11 10 01.04.2023-31.03.2024

7.  ie´enkeÀ mesJee kesÀ efueS efveosMekeÀeW keÀer meefceefle:

DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ Devegmeej, yees[& keÀer ie´enkeÀ mesJee meefceefle keÀe ieþve efmelebyej 2004 ceW efkeÀ³ee ie³ee Lee~ meefceefle keÀe keÀe³e& yeQkeÀ Üeje he´oeve keÀer peeves Jeeueer ie´enkeÀ mesJee keÀer iegCeJeÊee 
ceW efvejblej megOeej ueevee Deewj ie´enkeÀ mesJee hej mLee³eer meefceefle (he´Oeeve keÀe³ee&ue³e ceW) kesÀ he´oMe&ve keÀer meceer#ee keÀjvee nw~ FmeceW hetCe&keÀeefuekeÀ efveosMekeÀ, Yeejle mejkeÀej Üeje veeefcele efveosMekeÀ, SkeÀ 
Mes³ejOeejkeÀ efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ Meeefceue nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer 4 yeej yewþkeÀ ngF&~

18.05.2023 07.09.2023 08.12.2023 28.02.2024

8.  veeceebkeÀve SJeb heeefjÞeefcekeÀ meefceefle:

yeQkeÀkeÀejer kebÀheveer ( Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj DeblejCe)  DeefOeefve³ece 1970 keÀer Oeeje 9(3)(i) kesÀ he´eJeOeeveeW kesÀ lenle jeä^er³eke=Àle yeQkeÀeW kesÀ yees[& ceW efveosMekeÀeW kesÀ ®e³eve kesÀ efueS J³eefÊeÀ³eeW keÀes 
Yeejleer³e efj]peJe& yeQkeÀ Üeje jKes ieS `efHeÀì Sb[ he´eshej` ceeveob[ keÀes hetje keÀjvee nesiee~ Fme meefceefle keÀes efjpeJe& yeQkeÀ keÀer DeefOemet®evee mebK³ee DeejyeerDeeF&/[eryeerDeej/2019-20/71/ceemìj efveosMe 
[eryeerDeej-DeeJesove ¬eÀ. : 09/29.67.001/2019-20 efoveebkeÀ 02 Deiemle 2019 keÀes yevee³ee ie³ee~ veeceebkeÀve SJeb heeefjÞeefcekeÀ meefceefle ceW 3 mJelev$e efveosMekeÀ Deewj SkeÀ mejkeÀej Üeje veeefcele 
efveosMekeÀ nQ~ meefceefle keÀer efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve SkeÀ yeej 05.01-2024 keÀes yewþkeÀ ngF&~

meom³eeW keÀe GheeqmLeefle DeefYeuesKe efvecveevegmeej nw:

efveosMekeÀ keÀe veece GvekesÀ keÀe³e&keÀeue kesÀ 
oewjeve Dee³eesefpele yewþkeWÀ

GheeqmLeefle DeefYeuesKe DeJeefOe (mes - lekeÀ)

Yet<eCe kegÀceej efmevne 1 0 01.04.2023 - 31.03.2024

JesCeer Leehej 1 1 01.04.2023 - 31.03.2024

efJeéeveeLe Jeer Mesvee@³e 1 1 01.04.2023 -31.03.2024

cegveerMe kegÀceej junve 1 1 01.04.202 3-31.03.2024

9.  efveJesMe Devegceesove meefceefle:

efveJesMe mebyebOeer efveCe&³e uesves kesÀ efueS efveJesMe Devegceesove meefceefle keÀe ieþve efkeÀ³ee ie³ee Lee~ FmeceW he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀ, cegK³e cenehe´yebOekeÀ/cenehe´yebOekeÀ - efJeÊe, cegK³e 
cenehe´yebOekeÀ/cenehe´yebOekeÀ ($eÝCe) Deewj cegK³e cenehe´yebOekeÀ/cenehe´yebOekeÀ (peesefKece he´yebOeve) Meeefceue nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer 19 yeej yewþkeÀ ngF&~

26-04-2023 09-06-2023 14-07-2023 26-07-2023 10-08-2023 25-08-2023
06-09-2023 05-10-2023 26-10-2023 10-11-2023 23-11-2023 12-12-2023
15-12-2023 20-12-2023 18-01-2024 09-02-2024 28-02-2024 05-03-2024
18-03-2024

10.  yeæ[s cetu³e keÀer OeesKeeOeæ[er keÀer efveiejeveer kesÀ efueS meefceefle:

Fme meefceefle keÀe ieþve yeæ[s cetu³e keÀer OeesKeeOeæ[er keÀer efveiejeveer kesÀ efueS efkeÀ³ee ie³ee Lee ~ Fme meefceefle ceW DeO³e#e (21.02.2024 mes he´YeeJeer), he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀ, 
mejkeÀej Üeje veeefcele efveosMekeÀ Deewj leerve Dev³e iewj-keÀe³e&heeuekeÀ efveosMekeÀ Meeefceue nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer 4 yeej yewþkeÀ ngF&~

23-06-2023 29-08-2023 07-12-2023 12-03-2024
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11.  DeeF&ìer jCeveerefle Deewj ef[efpeìue Yegieleeve mebJeOe&ve meefceefle:

DeeF&ìer keÀe³e&veerefle³eeW hej efveCe&³e uesves Deewj DeeF&ìer heefj³eespeveeDeeW kesÀ #es$e ceW efJekeÀeme keÀer efveiejeveer keÀjves kesÀ efueS Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer efoMee-efveoxMeeW kesÀ Devegheeueve ceW meefceefle ieefþle 
keÀer ie³eer Leer~ DeeF&ìer keÀe³e&veerefle meefceefle ceW he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀ, mejkeÀej Üeje veeefcele efveosMekeÀ Deewj oes Dev³e iewj-keÀe³e&heeuekeÀ mJeleb$e efveosMekeÀ Meeefceue nQ~ efJeÊe 
Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer 8 yeej yewþkeÀ ngF&~

18-04-2023 15-07-2023 18-08-2023 20-10-2023 07-12-2023 25-01-2024
17-02-2024 27-03-2024

12.  efveosMekeÀeW keÀer heoesVeefle meefceefle:

Fme meefceefle keÀe ieþve efJeÊe ceb$eeue³e ([erSHeÀSme) kesÀ efoMee-efveoxMeeW kesÀ Devegmeej efkeÀ³ee ie³ee Lee~ Fme meefceefle kesÀ meom³e he´yebOe efveosMekeÀ Deewj meerF&Dees, Yeejle mejkeÀej kesÀ veeefcele efveosMekeÀ Deewj 
DeejyeerDeeF& kesÀ veeefcele efveosMekeÀ nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve, FmekeÀer SkeÀ yeej 22-03-2024 keÀes yewþkeÀ ngF&~

13.  ceeveJe mebmeeOeve hej yees[& keÀer meb®eeueve meefceefle:

Fme meefceefle keÀe ieþve ceeveJe mebmeeOeve mes mebyebefOele ceeceueeW hej efJe®eej keÀjves kesÀ efueS efkeÀ³ee ie³ee Lee~ Fme meefceefle kesÀ meom³e he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe, mejkeÀej Üeje 
veeefcele efveosMekeÀ, DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ Deewj SkeÀ Mes³ejOeejkeÀ efveosMekeÀ nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve FmekeÀer 7 yeej yewþkeÀ ngF&~

23-05-2023 04-08-2023 16-09-2023 20-10-2023 14-12-2023 24-01-2024
27-03-2024

14.  G®®e cetu³e Jeeues SveheerS Deewj neefve Deeeqmle³eeW keÀer efveiejeveer kesÀ efueS meefceefle:

meefceefle Jemetueer keÀer efveiejeveer Deewj G®®e 50 SveheerS keÀer meceer#ee kesÀ efueS ieefþle keÀer ieF& Leer~ Fme meefceefle ceW he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe, mejkeÀej Üeje veeefcele efveosMekeÀ, 
DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ Meeefceue nQ~ Jemetueer efJeYeeie kesÀ cenehe´yebOekeÀ meb³eespekeÀ nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve, FmekeÀer 4 yeej yewþkeÀ ngF&~

23-06-2023 29-08-2023 07-12-2023 12-03-2024

15.   Fjeoleve ®etkeÀkeÀlee&DeeW kesÀ efueS meceer#ee meefceefle:

Fme meefceefle kesÀ meom³e he´yebOe efveosMekeÀ Deewj meerF&Dees, oes Mes³ejOeejkeÀ efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve, FmekeÀer 4 yeej yewþkeÀ ngF&~

18-05-2023 07-09-2023 14-12-2023 13-03-2024

16.  mJeleb$e efveosMekeÀ meefceefle:

oes Mes³ejOeejkeÀ efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ Fme meefceefle kesÀ meom³e nQ~ yees[& keÀer mJeleb$e efveosMekeÀ meefceefle keÀer SkeÀ yeej yewþkeÀ 19.04.2023 keÀes ngF&~

efJeÊeer³e Je<e& 2023-24 ceW yewþkeÀ nsleg mJeleb$e efveosMekeÀeW keÀer meefceefle keÀer GheeqmLeefle keÀe efJeJejCe Fme he´keÀej nw:

efveosMekeÀeW keÀe veece GvekesÀ keÀe³e&keÀeue kesÀ 
oewjeve Dee³eesefpele yewþkeWÀ

GheeqmLeefle DeefYeuesKe DeJeefOe (mes - lekeÀ)

JesCeer Leehej 1 1 01.04.2023 mes 31.03.2024 lekeÀ

Sce kesÀ junve 1 1 01.04.2023 mes 31.03.2024 lekeÀ

efJeéeveeLe Jeer.Mesvee@³e 1 1 01.04.2023 mes 31.03.2024 lekeÀ

17.  DevegMeemeveelcekeÀ keÀe³e&Jeener meefceefle:

Fme meefceefle kesÀ meom³e he´yebOe efveosMekeÀ Deewj meerF&Dees, mejkeÀej Üeje veeefcele efveosMekeÀ, DeejyeerDeeF& Üeje veeefcele efveosMekeÀ Deewj SkeÀ Mes³ejOeejkeÀ efveosMekeÀ nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve 
FmekeÀer 4 yeej yewþkeÀ ngF&~

18-05-2023 07-09-2023 14-12-2023 13-03-2024

18.  keÀe@jheesjsì meeceeefpekeÀ GÊejoeef³elJe meefceefle:

meefceefle ceW he´yebOe efveosMekeÀ Deewj meerF&Dees Meeefceue nQ , ®eej keÀe³e&heeuekeÀ efveosMekeÀ Deewj oes mJeleb$e efveosMekeÀ Fme meefceefle kesÀ meom³e nQ~ efJeÊe Je<e& 2023-24 kesÀ oewjeve meefceefle keÀer efvecveefueefKele 
efleefLe³eeW hej 4 yeej yewþkeÀ ngF&~

23-05-2023 07-09-2023 08-12-2023 27-03-2024
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19.  he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer, keÀe³e&heeuekeÀ efveosMekeÀeW Deewj cenehe´yebOekeÀeW kesÀ keÀe³e& efve<heeove kesÀ efueS meefceefle

³en meefceefle Yeejle mejkeÀej, efJeÊe ceb$eeue³e, efJeÊeer³e mesJee efJeYeeie kesÀ efveoxMe SHeÀ. mebK³ee 9/5/2009-DeeF&Deej efoveebkeÀ 30.08.2019 kesÀ Devegmeej ieefþle keÀer ieF& nw~ Fme meefceefle kesÀ meom³e oes 
Mes³ejOeejkeÀ efveosMekeÀ, mejkeÀej Üeje veeefcele efveosMekeÀ Deewj SkeÀ iewj-DeMeemekeÀer³e DebMekeÀeefuekeÀ efveosMekeÀ nQ~ Fme meefceefle keÀer yewþkeÀ 23.05.2023 keÀes ngF&~

20.   men³eesie ve keÀjves Jeeues GOeejkeÀlee&DeeW mebyebOeer Iees<eCee kesÀ efueS meefceefle

³en meefceefle DeejyeerDeeF& heefjhe$e DeejyeerDeeF&/2014-15/362-[eryeerDeej mebK³ee meerDeeF&[er.yeermeer.54/20.16.064/2014-15 kesÀ Devegheeueve ceW ieefþle keÀer ieF& Leer~ Fme meefceefle ceW he´yebOe 
efveosMekeÀ Deewj meerF&Dees, SkeÀ Mes³ejOeejkeÀ efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ Meeefceue nQ~ Je<e& kesÀ oewjeve, meefceefle ves efvecveefueefKele efleefLe³eeW hej 4 yeej yewþkeÀ keÀer~

18-05-2023 07-09-2023 14-12-2023 13-03-2024

21.  mecetn he´Meemeve FkeÀeF& meefceefle

Fme meefceefle ceW DeO³e#e (21.02.2024 mes he´YeeJeer), he´yebOe efveosMekeÀ Deewj meerF&Dees, ®eej keÀe³e&heeuekeÀ efveosMekeÀ Deewj oes Mes³ejOeejkeÀ efveosMekeÀ Deewj SkeÀ DebMekeÀeefuekeÀ iewj- MeemekeÀer³e efveosMekeÀ 
Meeefceue nQ ~ meefceefle ves efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve efvecveefueefKele efleefLe³eeW hej 4 yeej yewþkeÀ keÀer~

23-05-2023 05-08-2023 07-12-2023 12-03-2024

efJeiele Jeee|<ekeÀ Deece yewþkeÀ ceW efveosMekeÀeW keÀer GheeqmLeefle:

Þeer jpeveerMe keÀvee&ìkeÀ, he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀ- Þeer heerDeej jepeieesheeue, Þeer mJeªhe oemeieghlee  Þeer Sce keÀee|lekesÀ³eve, Þeer megye´le kegÀceej, Mes³ejOeejkeÀ efveosMekeÀ - Þeerceleer 
JesCeer Leehej , efJeéeveeLe Jeer. Mesvee@³e Deewj  iewj-keÀe³e&heeuekeÀ efveosMekeÀ Þeer cegveerMe kegÀceej junve ves 27 petve, 2023 keÀes Dee³eesefpele yeQkeÀ keÀer efJeiele Jeee|<ekeÀ Deece yewþkeÀ DeLee&led meÊeeF&meJeeR Jeee|<ekeÀ 
Deece yewþkeÀ ceW Yeeie efue³ee~

Jeefjÿ he´yebOeve keÀe efJeJejCe

yeQkeÀ ves meYeer cegK³e cenehe´yebOekeÀeW keÀe ®e³eve efkeÀ³ee nw, pees hetCe&keÀeefuekeÀ efveosMekeÀeW mes SkeÀ mlej veer®es nQ, GvnW Jeefjÿ he´yebOeve keÀe efnmmee ceevee ie³ee nw~ 31.03.2024 lekeÀ Jeefjÿ he´yebOeve keÀe 
efJeJejCe Fme he´keÀej nw:

¬eÀ.meb veece efve³egefÊeÀ keÀer efleefLe efJeYeeie

1. Þeer DeefYepeerle yeesme 28-01-2022 OeesKeeOeæ[er peesefKece he´yebOeve, meeceev³e heefj®eeueve, heefjmej, keÀejesyeej he´ef¬eÀ³ee hegvee|Jev³eeme

2. Þeer DeMeeskeÀ kegÀceej heeþkeÀ 28-01-2022 efjìsue, ie´eceerCe, SceSmeSceF&, efJeÊeer³e meceeJesMeve

3. Þeer megefOejbpeve heeæ{er 31-03-2023 met®evee he´ewÐeesefiekeÀer

4. Þeer heer.kesÀ efieefj 31-03-2023 Devegheeueve

5. Þeer heer. nefjefkeÀMeve 01-04-2023 peesefKece he´yebOeve 

6. Þeer Meejoe Yet<eCe je³e 01-04-2023 mebmeeOeve mebie´nCe, he´®eej SJeb pevemebheke&À, efJeheCeve,  
Dev³e he#e Glheeo SJeb mejkeÀejer keÀejesyeej,  meerF&yeeryeer, keÀe@ue meWìj

7. Þeer %eeveséej he´meeo 01-07-2023 efvejer#eCe SJeb uesKee hejer#eCe 

8. Þeer jepesMe FbieUs 06-11-2023 ceeveJe mebmeeOeve, DeO³e³eve SJeb efJekeÀeme, efJeÊe, Dee³eespevee

9. Þeer efveefleve peer. osMeheeb[s 01-04-2023 Deblejjeä^er³e, Deblejjeä^er³e Deveg<ebieer, keÀe@jheesjsì $eÝCe, keÀes<eeieej, efJeosMeer keÀejesyeej 

10. Þeer he´Meeble Leheefue³eeue 01-03-2024 Jemetueer Deewj $eÝCe efveiejeveer, oyeeJeie´mle Deeeqmle³eeW keÀer Jemetueer, efJeefOe 

mesJee meceeeqhle : efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve Jeefjÿ he´yebOeve kesÀ efvecveefueefKele meom³e mesJeeefveJe=Êe ngS:

¬eÀ.meb. veece efJeYeeie efve³egefÊeÀ keÀer efleefLe mesJeeefveJe=efÊe/mesJee meceeeqhle keÀer efleefLe 

1. Þeer ceveespe oeme Deblejje&ä^er³e, Deblejje&ä^er³e mebmLeeSb, keÀe@jheesjsì $eÝCe, keÀes<eeieej, 
efJeosMeer keÀejesyeej

22-01-2022 30-06-2023

2. Þeer heer.kesÀ efmevne Jemetueer SJeb $eÝCe efveiejeveer, oyeeJeie´mle Deeeqmle³eeb Jemetueer, efJeefOe 28-01-2022 29-02-2024

3. Þeer efMeJe yepejbie eEmen ceeveJe mebmeeOeve, DeO³e³eve SJeb efJekeÀeme, efJeÊe, Dee³eespevee 31-03-2023 09-10-2023  
(Fbef[³eve yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ  

ªhe ceW heoesVeefle hej)
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Deece meYee  yewþkeWÀ :  

 ¬ebÀ meb yewþkeÀ keÀe mJeªhe efoveebkeÀ SJeb mece³e mLeeve efJeMes<e mebkeÀuhe

1. meÊeeF&meJeeR Jeee|<ekeÀ 
Deece yewþkeÀ

cebieueJeej, 27 petve, 2023 keÀes megyen 11:00 
yepes Jeeref[³ees keÀe@vHe´WÀeEmeie (Jeermeer)/Dev³e Dee@ef[³ees 
efJepegDeue ceeO³ece mes (DeesSJeerSce)

he´Oeeve keÀe³ee&ue³e yeQkeÀ Dee@]HeÀ Fbef[³ee mìej neGme, 
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051

1)  yeQkeÀ kesÀ DebMekeÀeefuekeÀ iewj-mejkeÀejer 
efveosMekeÀ kesÀ ªhe ceW Þeer cegveerMe kegÀceej 
junve keÀer efve³egefÊeÀ~

2)  veS FeqkeÌJeìer Mes³ej peejer keÀjkesÀ Deewj/³ee 
yesmeue lll efoMeeefveoxMeeW kesÀ Devegmeej  
efì³ej I Deewj efì³ej II hetbpeer peejer keÀjkesÀ 
hetbpeer pegìevee~

2. DemeeOeejCe Deece 
yewþkeÀ

yegOeJeej, 28 veJebyej, 2022 keÀes megyen 11.00 yepes 
Jeeref[³ees keÀe@vHe´WÀme(Jeermeer)/Dev³e Dee@ef[³ees ö efJepegDeue 
kesÀ ceeO³ece mes (DeesSJeerSce)

he´Oeeve keÀe³ee&ue³e yeQkeÀ Dee@]HeÀ Fbef[³ee mìej neGme, 
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051

keWÀê mejkeÀej kesÀ DeueeJee yeQkeÀ kesÀ Mes³ejOeejkeÀeW 
kesÀ yeer®e mes SkeÀ efveosMekeÀ keÀe ®egveeJe

3. íyyeermeJeeR Jeee|<ekeÀ 
Deece yewþkeÀ

cebieueJeej, 15 pegueeF&, 2022 keÀes oeshenj 12.00 
yepes Jeeref[³ees keÀe@vHe´WÀme(Jeermeer)/Dev³e Dee@ef[³ees ö 
efJepegDeue  kesÀ ceeO³ece mes (DeesSJeerSce)

he´Oeeve keÀe³ee&ue³e yeQkeÀ Dee@]HeÀ Fbef[³ee mìej neGme, 
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051

veF& FeqkeÌJeìer hetbpeer peejer keÀjves nsleg Devegceesove

Mes³ej DeblejCe Deewj Mes³ejOeejkeÀeW/efveJesMekeÀeW keÀer efMekeÀe³eleeW keÀe efveJeejCe :

yeQkeÀ ves Mes³ejeW kesÀ nmleeblejCe Deewj Dev³e mebyebefOele ceeceueeW hej efJe®eej keÀjves kesÀ efueS yees[& keÀer 
Mes³ej ì^ebmeHeÀj meefceefle keÀe ieþve efkeÀ³ee nw~  mesyeer kesÀ efoveebkeÀ 08.06.2018 kesÀ efoMeeefveoxMeeW 
Deewj 03.12.2018 keÀer mesyeer he´sme efJe%eeqhle kesÀ Devegmeej, 31.03.2019 kesÀ yeeo Mes³ejeW kesÀ 
YeeweflekeÀ nmleeblejCe keÀer Devegceefle veneR nw~   Fme he´keÀej, Mes³ejOeejkeÀeW mes DevegjesOe efkeÀ³ee peelee 
nw efkeÀ Jes SkeÀ [ercewì Keelee KeesueW Deewj Deheveer YeeweflekeÀ Mes³ejOeeefjlee keÀes ef[ceìsefj³eueeFpe 
keÀjW~

FmekesÀ DeueeJee, efveJesMekeÀeW kesÀ efnle ceW Deewj efveJesMekeÀeW Üeje he´efleYetefle yeepeejeW ceW uesve-osve 
keÀes Deemeeve yeveeves keÀer ¢eqä mes, SmeF&DeeF&yeer ves Deheves efoveebkeÀ 25.01.2022 kesÀ heefjhe$e kesÀ 
ceeO³ece mes ³en efveCe&³e efue³ee efkeÀ met®eerye× mebmLeeSb Deye mes efvecveefueefKele mesJee DevegjesOeeW keÀes 
mebmeeefOele keÀjles mece³e ner DeYeeweflekeÀerke=Àle cees[ ceW Mes³ej peejer keÀjWieer:

•   [geqhuekesÀì he´efleYetefle he´ceeCe he$e peejer keÀjvee;

• DevekeÌuesc[ memheWme DekeÀeGbì mes oeJee;

• he´efleYetefle he´ceeCehe$e keÀe veJeerveerkeÀjCe / efJeefvece³e;

• he=ÿebkeÀve;

• he´efleYetefle he´ceeCe he$e keÀe meye ef[Jeerpeve/efJeYeepeve;

• he´efleYetefle he´ceeCehe$e/HeÀesefue³ees keÀe meceskeÀve;

• ì^ebmeefceMeve; 

• ì^ebmeheespeerMeve 

Mes³ejOeejkeÀ/oeJesoej HeÀe@ce& DeeF&SmeDeej-4 efJeefOeJele YejkeÀj pecee keÀjsiee Deewj DeejìerS/
met®eerye× FkeÀeF& mesJee DevegjesOeeW keÀes he´esmesme keÀjves kesÀ he½eeled ³eefo keÀesF& DeeheefÊe³eeb nesleer nQ lees 
GvekeÀes nìeves kesÀ yeeo ner Ssmes DevegjesOeeW keÀer  ÒeeeqHle  kesÀ 30 efoveeW kesÀ Yeerlej Mes³ejOeejkeÀ/
oeJesoej keÀes YeeweflekeÀ he´ceeCe he$e kesÀ yepee³e ’Hegefä He$e“ peejer keÀjsieer~

Hegefä He$e peejer nesves keÀer leejerKe mes 120 efoveeW kesÀ efueS JewOe nesiee, Fleves mece³e kesÀ Yeerlej 
Mes³ejOeejkeÀ/ oeJesoej GÊeÀ he´efleYetefle³eeW keÀes ef[ceìsefj³eueeFpe keÀjves kesÀ efueS ef[hee@efpeìjer 
Yeeieeroej mes DevegjesOe keÀjsiee~

DeejìerS Hegefä He$e peejer nesves keÀer leejerKe mes 45 efoveeW Deewj 90 efoveeW keÀer meceeeqhle kesÀ yeeo SkeÀ 

DevegmceejkeÀ peejer keÀjsiee, efpemeceW he´efleYetefle OeejkeÀ/ oeJesoej keÀes [ercewì DevegjesOe pecee keÀjves 
nsleg metef®ele efkeÀ³ee peeSiee~

DeejìerS ceewpetoe he´ef¬eÀ³ee kesÀ Devegmeej YeeweflekeÀ Mes³ej he´ceeCehe$e keÀes yeveeS jKesiee Deewj mesJee 
DevegjesOe keÀes he´esmewme keÀjves kesÀ yeeo he´ceeCehe$e kesÀ cegKehe=ÿ/ efheíues he=ÿ hej ’Hegefä He$e peejer 
efkeÀ³ee ie³ee“ keÀer cegnj kesÀ meeLe he´ceeCe he$e keÀes efJeªefhele keÀjsiee~

ef[hee@efpeìjer he´efleYeeieer Hegefä He$e kesÀ DeeOeej hej [ercewì DevegjesOe GlheVe keÀjsiee Deewj [ercewì 
DevegjesOe keÀes mebmeeefOele keÀjves kesÀ efueS met®eerye× FkeÀeF&/ DeejìerS keÀes Deie´sef<ele keÀjsiee~

³eefo Hegefä He$e kesÀ 120 efoveeW kesÀ Yeerlej [ercewì DevegjesOe he´ehle veneR neslee nw, lees Mes³ejeW keÀes FkeÀeF& 
kesÀ Sm¬eÀes G®eble [ercewì Keeles ceW pecee efkeÀ³ee peeSiee~

mesyeer (efueeÅmìie oeef³elJe Deewj he´keÀìerkeÀjCe DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ Devegheeueve 
ceW, yeQkeÀ ves cesmeme& efyeieMes³ej mee|Jemespe he´eFJesì efueefceìs[ keÀes Deheves jefpemì^ej Deewj ì^ebmeHeÀj 
SpeWì (DeejìerS) kesÀ ªhe ceW efve³egÊeÀ efkeÀ³ee nw, pees Mes³ejeW kesÀ nmleeblejCe, ì^ebmeefceMeve, ueeYeebMe, 
Mes³ejOeejkeÀeW kesÀ DevegjesOeeW keÀer efjkeÀe@e\[ie Deewj Mes³ejeW kesÀ ceeceueeW mes mebyebefOele Dev³e ieefleefJeefOe³eeW 
kesÀ yeer®e Mes³ejOeejkeÀeW keÀer efMekeÀe³eleeW kesÀ meceeOeeve keÀer he´ef¬eÀ³ee kesÀ efueS DeefOeosefMele nw~ 
Mes³ejOeejkeÀeW Deewj efveJesMekeÀeW mes GÊeÀ mes efkeÀmeer Yeer omleeJespe keÀes ope& keÀjves kesÀ efueS Deewj 
hetíleeí/ efMekeÀe³eleeW/ megPeeJeeW kesÀ efueS mebheke&À keÀjves keÀe DevegjesOe efkeÀ³ee peelee nw:

FeqkeÌJeìer Mes³ejeW Deewj ef[yeW®ej/yee@C[dme  kesÀ efueS :

efyeieMes³ej mee|Jemesme he´e. efue.,
F&keÀeF& : yeQkeÀ Dee@HeÀ Fbef[³ee, keÀe³ee&ue³e meb Sme6-2, íþJeeb leue,  
efheveekeÀue efyepevesme heeke&À Dengje meWìj mes Deeies, cenekeÀeueer kesÀJme jes[,
DebOesjer (hetJe&) cegbyeF&-400093,  
F&-cesue: investor@bigshareonline.com

Ghe³eg&ÊeÀ kesÀ DeueeJee, efveJesMekeÀ efvecveefueefKele heles hej yeQkeÀ kesÀ Mes³ej efJeYeeie mes Yeer mebheke&À keÀj 
mekeÀles nQ:

mìej neGme, 8 Jeeb leue, hetJeea KeC[, meer-5, peer yuee@keÀ,  
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF&- 400 051, 
HeÀesve 022-66684491, HewÀkeÌme- 022-66684491, 
F&-cesue:headoffice.share@india.co.in 
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 ¬ebÀ meb yewþkeÀ keÀe mJeªhe efoveebkeÀ SJeb mece³e mLeeve efJeMes<e mebkeÀuhe

4. DemeeOeejCe Deece 
yewþkeÀ

yegOeJeej, 15 efomebyej, 2021 keÀes megyen 11.00 
yepes Jeeref[³ees keÀe@vHe´WÀme(Jeermeer)/Dev³e Dee@ef[³ees ö 
efJepegDeue kesÀ ceeO³ece mes (DeesSJeerSce)

he´Oeeve keÀe³ee&ue³e yeQkeÀ Dee@]HeÀ Fbef[³ee mìej neGme, 
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051

keWÀê mejkeÀej kesÀ DeueeJee yeQkeÀ kesÀ Mes³ejOeejkeÀeW 
kesÀ yeer®e mes SkeÀ efveosMekeÀ keÀe ®egveeJe

5. he®®eermeJeeR Jeee|<ekeÀ 
Deece yewþkeÀ

cebieueJeej, 20 pegueeF&, 2021 keÀes megyen 11.00 
yepes Jeeref[³ees keÀe@vHe´WÀme(Jeermeer)/Dev³e Dee@ef[³ees ö 
efJepegDeue kesÀ ceeO³ece mes (DeesSJeerSce)

he´Oeeve keÀe³ee&ue³e yeQkeÀ Dee@]HeÀ Fbef[³ee mìej neGme, 
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051

veF& FeqkeÌJeìer hetbpeer Deewj efì³ej-I/efì³ej-II 
yeeb[dme/peejer keÀjves nsleg Devegceesove

he´keÀìve:

yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece 1949, yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj 
DeblejCe) DeefOeefve³ece 1970 Deewj jeä^er³eke=Àle yeQkeÀ (he´yebOeve Deewj efJeefJeOe he´eJeOeeve) ³eespevee 
1970 kesÀ Debleie&le yeQkeÀ Meeefmele Deewj Yeejleer³e efj]peJe& yeQkeÀ Üeje efJeefve³eefcele nw~ yeQkeÀ ves 
mesyeer (SueDees[erDeej) efJeefve³ece 2015 kesÀ efpeve he´eJeOeeveeW keÀer jeä^er³ekeÀjCe DeefOeefve³ece Deewj 
DeejyeerDeeF& leLee Yeejle mejkeÀej Üeje peejer efoMeeefveoxMeeW kesÀ meeLe meceªhelee veneR nw GvekeÀes 
íesæ[keÀj meYeer he´eJeOeeveeW keÀe Devegheeueve efkeÀ³ee nw~

i) efveosMekeÀeW keÀe heeefjÞeefcekeÀ:

he´yebOe efveosMekeÀ SJeb meerF&Dees leLee keÀe³e&heeuekeÀ efveosMekeÀ keÀe heeefjÞeefcekeÀ keWÀêer³e mejkeÀej Üeje 
efveOee&efjle efkeÀ³ee peelee nw~ yeQkeÀ, Dev³e efveosMekeÀeW keÀes yewþkeÀ MegukeÀ, pees efkeÀ efvecveefueefKele nw, 
kesÀ DeueeJee Dev³e efkeÀmeer heeefjÞeefcekeÀ keÀe Yegieleeve veneR keÀjlee:

¬ebÀ 
meb

efJeJejCe yewþkeÀ kesÀ Devegmeej jeefMe

1. yees[& yewþkeÀ ceW Meeefceue nesves kesÀ efueS ©. 70,000/-

2. yees[& meefceefle keÀer yewþkeÀ ceW Meeefceue nesves 
kesÀ efueS 

©. 35,000/-

3. yees[& yewþkeÀ keÀer DeO³e#elee keÀjves kesÀ 
efueS 

©. 20,000/-  
Ghe³eg&ÊeÀ (keÀ) kesÀ DeefleefjÊeÀ] 

4. yees[& meefceefle keÀer yewþkeÀ keÀer DeO³e#elee 
keÀjves kesÀ efueS 

©. 10000/-  
 Ghe³eg&ÊeÀ (Ke) kesÀ DeefleefjÊeÀ]

*he´efle efveosMekeÀ he´efleJe<e& ©.25 ueeKe keÀer mechetCe& meercee kesÀ DeOeerve

yewþkeÀ ceW jnves kesÀ MegukeÀ kesÀ DeueeJee, yeQkeÀ kesÀ keÀe³e& kesÀ mebyebOe ceW ³ee$ee keÀjves Jeeues Ssmes 
he´l³eskeÀ efveosMekeÀ keÀes jeä^er³eke=Àle yeQkeÀ (he´yebOeve Deewj he´keÀerCe& GheyebOe) ³eespevee, 1970 kesÀ 
Keb[ 17 kesÀ he´eJeOeeveeW kesÀ Devegmeej ³ee$ee Deewj efJejece J³e³e, ³eefo keÀesF& nes, keÀer he´eflehete|le 
keWÀê mejkeÀej Üeje mece³e-mece³e hej efveOee&efjle DeeOeej hej keÀer peeSieer~

ii)  cenlJehetCe& mebJ³eJenejeW Deewj Deee|LekeÀ mebyebOeeW keÀe he´keÀìve: 

yeQkeÀ keÀejesyeej keÀer meeceev³e he´ke=Àefle kesÀ DeueeJee yeQkeÀ ves keÀesF& cenlJehetCe& YeeweflekeÀ mebJ³eJenej 
FmekesÀ he´Jele&keÀeW, efveosMekeÀeW DeLeJee he´yebOeve, GvekeÀer mene³ekeÀ kebÀheefve³eeW DeLeJee mebyebefOe³eeW 
Deeefo mes veneR efkeÀ³ee nw efpemekeÀe yeQkeÀ kesÀ efnleeW mes keÀesF& cenlJehetCe& efJejesOeeYeeme nes mekeÀlee 
nes~ yeQkeÀ Deewj FmekesÀ iewj- keÀe³e&heeuekeÀ efveosMekeÀ kesÀ yeer®e Je<e& kesÀ oewjeve keÀesF& Deee|LekeÀ 
mebyebOe DeLeJee mebJ³eJenej veneR ngS nQ~

yeQeEkeÀie ceW ³en megmLeeefhele he´Lee nw efkeÀ efveosMekeÀ, yees[& Deewj yees[& keÀer Ghe meefceefle³eeW keÀer 
Ghemeceefle³eeW keÀer Gve ®e®ee&DeeW ceW Yeeie veneR uesles efpevemes Gvemes mebyebefOele ³ee GvekesÀ efjMlesoejeW 
mes mebyebefOele keÀesF& ceeceuee yees[& ceW ®e®ee&Oeerve neslee nes ~

iii)  meeJe&peefvekeÀ efveie&ceeW, DeefOekeÀej efveie&ceeW, DeefOeceeveer efveie&ceeW, efì³ej 2 
yeeb[dme Deeefo keÀer Deeiece jeefMe³ee@b

meceer#eeOeerve Je<e& kesÀ oewjeve, yeQkeÀ ves efvecveefueefKele hetbpeer pegìeF& nw

yesmeue III DeheefjJele&veer³e yeeb[dme peejer keÀjkesÀ : efoveebkeÀ 15/09/2023 keÀes efì³ej ll yee@v[ 
kesÀ ceeO³ece mes ©. 2000 keÀjesæ[

efoveebkeÀ 11.12.2023 keÀes ©. 4500 keÀjesæ[ FeqkeÌJeìer Mes³ej peejer keÀjkesÀ :

DeeJebìve  
keÀer efleefLe

efJeJejCe Mes³ej/yeeb[dme keÀer 
mebK³ee

efveie&ce 
DeekeÀj

15.09.2023 Dejef#ele, ieewCe iewj-heefjJele&veer³e, keÀj 
³eesi³e, hetCe&leë he´oÊe, he´efleos³e yesmeue 
III DeheefjJele&veer³e 7.88… efì³ej II 
yeeb[dme, Þe=bKeuee XVI DebefkeÀle cetu³e 
kesÀ ef[yeW®ej keÀer he´ke=Àefle ceW he´l³eskeÀ ©. 
1 keÀjesæ[ (’yeeb[dme“)

2000  
 

©. 2000 
keÀjesæ[ 

11.12.2023 mesyeer (hetbpeer efveie&ce Deewj he´keÀìerkeÀjCe 
Dehes#eeSb) efJeefve³ece 2018, ³eLee 
mebmeesefOele (’mesyeer DeeF&meer[erDeej 
efJeefve³ece“) kesÀ DeO³ee³e VI kesÀ 
he´eJeOeeveeW kesÀ lenle he´l³eskeÀ ©.10 kesÀ 
DebefkeÀle cetu³e kesÀ FeqkeÌJeìer Mes³ejeW keÀe 
Den&leehe´ehle mebmLeeiele mLeeveve ~

he´l³eskeÀ ©.10 kesÀ 
44,91,01,796

©. 4500 
keÀjesæ[

iv.   hetbpeer he³ee&hlelee Devegheele keÀes meMeÊeÀ keÀjves kesÀ efueS leLee yeQkeÀ keÀer uebyeer DeJeefOe kesÀ 
m$eeWlees keÀes efJekeÀefmele keÀjves kesÀ efueS meerF&ìer-1 Deewj efì³ej-II hetbpeer mebJee|Oele keÀjves 
kesÀ he´eLeefcekeÀ GÎsM³e mes efveefOe yeæ{eF& ieF& leLee Fme GÎsM³e nsleg GmekeÀe Ghe³eesie efkeÀ³ee 
ie³ee~

v.  efkeÀmeer Yeer mìe@keÀ SkeÌme®eWpe, mesyeer ³ee Dev³e JewOeeefvekeÀ he´eefOekeÀejer Üeje meceer#eeOeerve 
Je<e& kesÀ oewjeve yeQkeÀ hej hetbpeer yeepeej mes mebyebefOele efkeÀmeer ceeceues hej keÀesF& ob[ ³ee 
he´efleyebOe veneR ueiee³ee ie³ee~

 vi.  mesyeer SueDees[erDeej efJeefve³eceve-2015 kesÀ efJeefve³ece 40 (9) kesÀ Devegmeej DeblejCe 
keÀjves, he´s<eCe, Ghe efJeYeepeve, meceskeÀve, veJeerveerkeÀjCe SJeb he´mlegleerkeÀjCe kesÀ SkeÀ 
ceen kesÀ Yeerlej FeqkeÌJeìer Mes³eme& kesÀ efJeefvece³e kesÀ mebyebOe ceW peevekeÀejer kesÀ meeLe-meeLe 
J³eeJemeeef³ekeÀ kebÀheveer meef®eJe mes he´l³eskeÀ Je<e& ceW SkeÀ he´ceeCe he$e Yeer he´ehle efkeÀ³ee peelee 
nw~ ³es he´ceeCe he$e peejer efkeÀS peeves kesÀ 30 efoveeW kesÀ Yeerlej yeerSmeF& Deewj SveSmeF& kesÀ 
Jesye-heesì&ue, peneb Mes³ej met®eerye× nQ, hej uees[ efkeÀS peeles nQ~

vii.  mesyeer kesÀ heefjhe$e meb. [er SJeb meermeer/SHeÀDeeF&ìerìermeer/meerDeeFDeej-16 efoveebkeÀ 31 
efomebyej, 2002 keÀer MeleeX kesÀ Devegmeej Dev³e yeeleeW kesÀ meeLe-meeLe kegÀue he´efJeä 
FeqkeÌJeìer Mes³ej hetbpeer kesÀ meceeOeeve SJeb yeQkeÀ Dee@]HeÀ Fbef[³ee keÀer kegÀue peejer/he´oÊe 
FeqkeÌJeìer hetbpeer meefnle he´l³e#e ªhe ceW he´mlegle efkeÀS peeves kesÀ he´³eespeve kesÀ meeLe-meeLe 
DeY³eemeer kebÀheveer meef®eJe keÀer HeÀce& kesÀ Üeje efleceener DeeOeej hej SkeÀ kewÀefheìue efjheesì& 
keÀe meceeOeeve (reconciliation) efkeÀ³ee peelee nw~ Fme mebyebOe ceW peejer he´ceeCehe$e 
efveosMekeÀ ceb[ue kesÀ mece#e he´mlegle efkeÀS peeles nQ SJeb yeerSmeF& SJeb SveSmeF& keÀes he´sef<ele 
efkeÀS peeles nQ peneb yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ FeqkeÌJeìer Mes³ej met®eerye× efkeÀS ieS nQ~
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viii.  Jele&ceeve ceW yeQkeÀ keÀe keÀesF& cenlJehetCe& Deveg<ebieer veneR nw~

ix.  mJeleb$e efveosMekeÀeW keÀer yewþkeÀ – mJeleb$e efveosMekeÀeW keÀer Deueie yewþkeÀ 19.04.2023 
keÀes Dee³eesefpele keÀer ie³eer~

x.  iewj-keÀe³e&heeuekeÀ efveosMekeÀeW keÀe he´efMe#eCe:

 iewj-keÀe³e&heeuekeÀ efveosMekeÀieCe keÀes efvecveefueefKele he´efMe#eCe he´oeve efkeÀ³ee ie³ee

¬ebÀ 
meb

iewj keÀe³e&heeuekeÀ 
efveosMekeÀ keÀe veece

he´efMe#eCe efJeJejCe

1. Þeer Sce.kesÀ. junve uesKeehejer#ee meefceefle keÀer he´YeeJeMeeruelee kesÀ 
efueS he´ceeCeve keÀe³e&¬eÀce

efveosMekeÀ GVe³eve keÀe³e&¬eÀce

2. Þeer efJeéeveeLe Mesvee@³e efveosMekeÀ GVe³eve keÀe³e&¬eÀce

3. megÞeer JesCeer Leehej uesKeehejer#ee meefceefle keÀer he´YeeJeMeeruelee kesÀ 
efueS he´ceeCeve keÀe³e&¬eÀce

4. Þeer DeMeeskeÀ veeje³eCe kesÀJeeF&meer/SSceSue hej keÀe³e&¬eÀce

xi.  efveosMekeÀeW Deewj Jeefjÿ he´yebOeve kesÀ efueS Dee®eej mebefnlee yeQkeÀ keÀer JesyemeeFì- 
https://bankofindia.co.in/documents/20121/442930/BOI_Code_
of_Conduct_Dir_19042021.pdf/c54b5953-f8df-6d80-0b31-
19b3bc4d3cdc?t=1663586179347  Hej Heesmì efJeÀ³ee ie³ee nw~ 

xii.  eqknmeue yueesDej veerefle yeQJeÀ JeÀer JesyemeeFì - https://bankofindia.co.in/
documents/20121/442930/POLICY.pdf/944036f2-d687-0f16-
3169-7cec618d3028?t=1663586343555 hej heesmì efkeÀ³ee ie³ee nw~

xiii.  mebyebefOele veerefle mebJ³eJenej - mebyebefOele heeìea mebJ³eJenej keÀer met®evee uesKeehejer#ee 
meefceefle keÀes oer peeleer nw~ mebyebefOele heeìea mebJ³eJenej hej yeQkeÀ keÀer veerefle yeQkeÀ keÀer 
JesyemeeFì https://bankofindia.co.in/documents/20121/0/Policy_on_
Related_Party_Transactions.pdf hej heesmì keÀer peeleer nw - mebyebefOele heeìea 
kesÀ mebJ³eJenej keÀe efJemle=le JeCe&ve SSme-18 kesÀ Debleie&le nw~

xiv.  heeefjÞeefcekeÀ veerefle - he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀeW keÀe 
heeefjÞeefcekeÀ Yeejle mejkeÀej Üeje le³e efkeÀ³ee peelee nw~ Dev³e mìeHeÀ meom³eeW kesÀ Jesleve 
keÀe efveOee&jCe DeeF&yeerS kesÀ ef$ehe#eer³e mecePeewles kesÀ Devegmeej neslee nw~

xv.  DeefOeie´nCe keÀes[: yeQkeÀ Üeje mece³e-mece³e hej ³eLee mebMeesefOele mesyeer (Mes³ejeW keÀe 
he³ee&hle Depe&ve Deewj DeefOeie´nCe) efJeefve³ece 2011 keÀe Devegheeueve efkeÀ³ee ie³ee nw~

xvi.  mesyeer (Yesefo³ee J³eeheej keÀe he´efle<esOe) efJeefve³ece 2015 keÀe Devegheeueve: efJeefve³eceeW 
kesÀ DeeueeskeÀ ceW yeQkeÀ ves Yesefo³ee J³eeheej keÀes jeskeÀves kesÀ efueS heoveeefcele keÀce&®eeefj³eeW 
Deewj efveosMekeÀeW nsleg yeQkeÀ kesÀ Mes³ejeW ceW J³eeheej keÀjves kesÀ efueS Dee®eej mebefnlee lew³eej 
keÀer nw~ veeefcele keÀce&®eeefj³eeW Deewj yeQkeÀ kesÀ efveosMekeÀeW mes DeeJeefOekeÀ peevekeÀejer he´ehle 
keÀjves kesÀ efueS efJeefYeVe he´he$e lew³eej efkeÀS ieS nQ, pewmee efkeÀ Fve efJeefve³eceeW kesÀ meboYe& 
ceW Dehesef#ele nw~ FmekesÀ DeefleefjÊeÀ, yeQkeÀ kesÀ Mes³ejeW ceW uesveosve kesÀ efueS ì^seE[ie eEJe[es 
keÀes yeQkeÀ kesÀ efveosMekeÀeW Deewj veeefcele keÀce&®eeefj³eeW kesÀ efueS efvecveefueefKele efJeJejCeeW kesÀ 
Devegmeej yebo jKee ie³ee Lee:

ì^seE[ie eEJe[es yebo keÀjves keÀer efleefLe³eeb yebo keÀjves keÀe GÎsM³e 

MeefveJeej, 01.04.2023 mes Meg¬eÀJeej 
12.05.2023 lekeÀ 

31 cee®e&, 2023 keÀes meceehle Je<e& kesÀ 
efueS efJeÊeer³e heefjCeeceeW keÀer Iees<eCee~ 

ì^seE[ie eEJe[es yebo keÀjves keÀer efleefLe³eeb yebo keÀjves keÀe GÎsM³e 

Meg¬eÀJeej, 30.06.2023 mes MeefveJeej 
30.07.2023 lekeÀ 

30 petve, 2023 keÀes meceehle efleceener 
kesÀ efueS efJeÊeer³e heefjCeeceeW keÀer Iees<eCee~ 

MeefveJeej, 30.09.2023 mes meesceJeej 
06.11.2023 lekeÀ 

30 efmelebyej, 2023 keÀes meceehle 
efleceener kesÀ efueS efJeÊeer³e heefjCeeceeW keÀer 
Iees<eCee~ 

meesceJeej, 01.01.2024 mes jefJeJeej 
04.02.2023 lekeÀ 

31 efomebyej, 2023 keÀes meceehle 
efleceener kesÀ efueS efJeÊeer³e heefjCeeceeW keÀer 
Iees<eCee~ 

xvii. keÀe@jheesjsì ieJeveXme hej Devegheeueve efjheesì& :

 yeQkeÀ ves efveOee&efjle mece³e meercee kesÀ Yeerlej yeerSmeF& efueefceìs[ (yeerSmeF&) Deewj vesMeveue 
mìe@keÀ SkeÌme®eWpe Dee@HeÀ Fbef[³ee efueefceìs[ (SveSmeF&) keÀes efvee|oä he´eªhe ceW keÀe@jheesjsì 
ieJeveXme hej efleceener Devegheeueve efjheesì& he´mlegle keÀer nw~

xviii.  meebefJeefOekeÀ uesKee hejer#ekeÀeW keÀes Yegieleeve keÀer ieF& HeÀerme keÀe efJeJejCe:

¬eÀ.
meb.

efJeJejCe jeefMe  
(keÀjesæ[ ©he³es ceW)

1. Je<e& 2023-24 nsleg yeQkeÀ kesÀ uesKeehejer#ekeÀeW keÀes 
he´oÊe jeefMe

99.39

2. Je<e& 2023-24 nsleg yeQkeÀ SJeb GmekesÀ Deveg<ebefie³eeW   
kesÀ uesKeehejer#ekeÀeW keÀes he´oÊe jeefMe

101.98

xix) keÀe³e&mLeue hej ceefnueeDeeW kesÀ ³eewve Glheeræ[ve (jeskeÀLeece, efve<esOe Deewj efveJeejCe) 
DeefOeefve³ece, 2013 kesÀ mebyebOe ceW he´keÀìerkeÀjCe~   

efJe.Je 2023-24 kesÀ oewjeve oe³ej efMekeÀe³eleeW keÀer mebK³ee 12

Je<e& 2023-24 kesÀ oewjeve meceeOeeve keÀer ieF& efMekeÀe³eleW 12

meceeOeeve kesÀ efueS uebefyele efMekeÀe³eleW efJeÊeer³e Je<e& 2023-24 0

xx) yeQkeÀ keÀer cenlJehetCe& Deveg<ebieer keÀe efJeJejCe: yeQkeÀ keÀer keÀesF& Yeer Deveg<ebieer, cenlJehetCe& 
Deveg<ebieer veneR nw~

meb®eej kesÀ ceeO³ece:

efleceener Deewj DeOe&-Jeee|<ekeÀ efJeÊeer³e heefjCeece (DeuesKeehejeref#ele uesefkeÀve meebefJeefOekeÀ uesKee hejer#ee  
Deewj Heefjef#ele Jeeef<e&keÀ HeefjCeece efyepevesme mìW[[&  ceW  Deie´Wpeer, efyepevesme mìW[[&  ceW  eEnoer Deewj 
ueeskeÀmeÊee ceW cejeþer (#es$eer³e Yee<ee) ceW he´keÀeefMele ngS~ heefjCeece yeQkeÀ keÀer JesyemeeFì www.
bankofindia.co.in hej Yeer he´oe|Mele efkeÀ³ee ie³ee nw~ mebmLeeiele efveJesMekeÀeW keÀes keÀer ieF& 
he´mlegefle³eeb Yeer yeQkeÀ keÀer JesyemeeFì hej GheueyOe nQ~

mesyeer SueDees[erDeej efJeefve³eceeW Üeje ³eLee Dehes#eevegmeej, yeQkeÀ Dee@HeÀ Fbef[³ee, mìe@keÀ SkeÌme®espe 
kesÀ Jesye heesì&ueeW hej Dee@veueeFve efJeÊeer³e leLee Dev³e met®eveeSb HeÀeFue keÀjlee nw~

efJeÊeer³e kewÀueW[j: 1 Dehe´wue, 2024 mes :

yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ Jeee|<ekeÀ uesKee hejeref#ele 
KeeleeW leLee ueeYeebMe keÀer DevegMebmee, hej ®e®ee& nsleg 
yees[& keÀer yewþkeÀ, ³eefo keÀesF& nes

10.05.2024

Jeee|<ekeÀ efjheesì& keÀe he´s<eCe F&cesue / mheer[ heesmì / ketÀefj³ej Üeje
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yener yebo keÀjves keÀer efleefLe (oesveeW efove meeqcceefuele) 19.06.2024 mes 25.06.2024

he´eefOeke=Àle DeeJesove he´ehle keÀjves keÀer Debeflece efleefLe 18.06.2024

ueeYeebMe kesÀ Yegieleeve kesÀ efueS efjkeÀe@[& efleefLe 18.06.2024

28JeeR SpeerSce keÀer efleefLe, mece³e, mLeue 25.06.2024(cebieueJeej) Jeermeer/
DeesSJeerSce kesÀ ceeO³ece mes 
yeQkeÀ Dee@HeÀ Fbef[³ee, mìej neGme, yeebêe 
kegÀuee& keÀe@chueskeÌme, cegbyeF& 400 051

he´Lece leerve efleceeefn³eeW kesÀ DeuesKeehejeref#ele 
heefjCeece hej efJe®eej keÀjves nsleg yees[& keÀer yewþkeÀ 

mebyebefOele efleceener kesÀ 45 efoveeW kesÀ 
Yeerlej~

mìe@keÀ SkeÌme®eWpeeW ceW met®eerkeÀjCe

yeQkeÀ kesÀ Mes³ejeW keÀe yeerSmeF& efue. Deewj vesMeveue mìe@keÀ SkeÌme®eWpe Dee@HeÀ Fbef[³ee efueefceìs[ ceW 
met®eerkeÀjCe efkeÀ³ee ie³ee nw~ mìe@keÀ eqm¬eÀhe keÀes[ efvecveevegmeej nQ:

yeerSmeF& efue. (yeerSmeF&) 532149

vesMeveue mìe@keÀ SkeÌme®eWpe Dee@HeÀ Fbef[³ee efue. (SveSmeF&) BANKINDIA

DeeF&SmeDeeF&Sve ¬eÀceebkeÀ INE084A01016

GÊeÀ oesveeW mìe@keÀ SkeÌme®eWpeeW keÀes Je<e& 2023-24 kesÀ efueS Jeee|<ekeÀ met®eerkeÀjCe MegukeÀ keÀe 
Yegieleeve keÀj efo³ee ie³ee nw~

yeQkeÀ ves mece³e-mece³e hej ef[yeW®ej kesÀ ªhe ceW  yesmeue lll DeheefjJele&veer³e yee@[ (DeefleefjÊeÀ efì³ej I 
SJeb efì³ej ll hetbpeer) peejer efkeÀ³es nQ~ lelmebyebefOele y³eewje efvecveevegmeej nQ:

ìer³ej I Deewj ìer³ej II yee@v[ keÀer yekeÀe³ee eqmLeefle ³eLee 31.03.2024

efveie&ce keÀe efJeJejCe kegÀue cetu³e  
(©. keÀjesæ[ ceW)

DeeF&SmeDeeF&Sve 
mebK³ee

DeefleefjÊeÀ efì³ej I ketÀheve oj

Þe=bKeuee - VI 9.04… 750 INE084A08136

Þe=bKeuee VII 9.30… 602 INE084A08144

Þe=bKeuee VIIl 8.57… 1500 INE084A08169

efì³ej II yee@v[

Þe=bKeuee XII 8.52… 3,000 INE084A08060

Þe=bKeuee XV 7.14… 1,800 INE084A08151

Þe=bKeuee XVI 7.88… 2000 INE084A08177

kegÀue 9,652

Fve meYeer yee@v[eW keÀe vesMeveue mìe@keÀ SkeÌme®eWpe Dee@HeÀ Fbef[³ee efue. ceW met®eerkeÀjCe efkeÀ³ee ie³ee nQ 
leLee yeQkeÀ ves mìe@keÀ SkeÌme®eWpe keÀes Je<e& 2023-24 keÀe Jeee|<ekeÀ MegukeÀ Deoe efkeÀ³ee nw~

¬esÀef[ì jseEìie (¢eqäkeÀesCe):

¬eÀ.
meb.

peejerkeÀlee& 
jseEìie

keÀe@jheesjsì 
jseEìie 

(oerIe&/ueIeg)

yeQkeÀ 
meeJeefOe 
pecee

DeefleefjÊeÀ 
efì³ej I 
yee@v[

efì³ej II 
yee@v[

pecee 
he´ceeCehe$e

1. efHeÀ®e jseEìime BBB- 
(eqmLej)

- - - -

¬eÀ.
meb.

peejerkeÀlee& 
jseEìie

keÀe@jheesjsì 
jseEìie 

(oerIe&/ueIeg)

yeQkeÀ 
meeJeefOe 
pecee

DeefleefjÊeÀ 
efì³ej I 
yee@v[

efì³ej II 
yee@v[

pecee 
he´ceeCehe$e

2. ef¬eÀefmeue 
efueefceìs[

- - AA 
(eqmLej)

AA + 
(eqmLej)

A1 +

3. Fbef[³ee 
jseEìime

AA + 
(eqmLej)

- - - -

4. FvHeÀescesefjkeÀ 
Jewu³etSMeve 
Deewj jseEìie

AAA 
(eqmLej)

- - AAA 
(eqmLej)

-

5. SkeÌ³etì jseEìie AA  
(hee@ef]peefìJe)

AA +  
(hee@ef]peefìJe)

-

6. kesÀ³ej jseEìime 
efueefceìs[

AA + 
(eqmLej)

AA + 
(eqmLej)

Mes³ejeW keÀe DecetleeakeÀjCe:

yeQkeÀ kesÀ Mes³ejeW keÀe uesve-osve DeefveJee³e& ªhe mes kesÀJeue Decetle& ([ercewì) ªhe ceW ner efkeÀ³ee peelee 
nw~ yeQkeÀ ves Mes³ejeW kesÀ DecetleeakeÀjCe kesÀ efueS oesveeW efve#esheeieejeW ³eLee jeä^er³e he´efleYetefle efve#esheeieej 
efue. (SveSme[erSue) SJeb kesÀvêer³e efve#esheeieej mesJeeSb (Yeejle) efue. (meer[erSmeSue) kesÀ meeLe 
keÀjej efkeÀ³ee ie³ee nw~

³eLee 31/03/2024 keÀes Mes³ejOeejkeÀeW Üeje he´l³e#e SJeb Decetle& ªhe ceW Oeeefjle Mes³ejeW keÀe 
y³eewje efvecveevegmeej nw :

#esCeer Mes³ejOeejkeÀeW 
keÀer mebK³ee

Mes³ejOeejkeÀeW 
keÀe … 

Mes³ejeW keÀer mebK³ee Mes³ejOeeefjlee 
keÀe …

SveSme[erSue 1,80,855 28.78 1,05,04,57,392 23.07

meer[erSmeSue 3,59,471 57.20 3,48,91,53,120 76.64

cetle&  88,077 14.02  1,30,57,354  0.29

kegÀue 6,28,403 100.00 4,55,26,67,866 100.00

FueskeÌì^e@efvekeÀ cees[ kesÀ ceeO³ece mes ueeYeebMe/y³eepe Yegieleeve:

peneb keÀneR Yeer efveJesMekeÀeW Üeje DeefOeosMe efo³ee peelee nw, yeQkeÀ efJeefYeVe FueskeÌì^e@efvekeÀ ceeO³eceeW 
mes efveJesMekeÀeW keÀes Mes³ejeW hej ueeYeebMe/yee@v[eW hej y³eepe keÀe Yegieleeve keÀj jne nw~ Fme GÎsM³e 
kesÀ efueS, yeQkeÀ vesMeveue Dee@ìescesìs[ eqkeÌue³eeEjie neGme (SveSmeerS®e), vesMeveue FueskeÌì^e@efvekeÀ 
eqkeÌue³eeEjie mee|Jemespe (SveF&meerSme), Deej.ìer.peer.Sme, Sve.F&.SHeÀ.ìer Deewj [e³ejskeÌì ¬esÀef[ì 
Deeefo keÀer mesJeeDeeW keÀe Ghe³eesie keÀj jne nw~

efveJesMekeÀ Fme efjheesì& ceW efoS ieS heles hej Dehevee peveeosMe yeQkeÀ kesÀ jefpemì^ej Deewj ì^ebmeHeÀj 
SpeWì, cesmeme& efyeieMes³ej mee|Jemespe he´e. efueefceìs[ keÀes o]pe& keÀje mekeÀles nQ~

ueeYeebMe keÀe Yegieleeve/efjkeÀe@[& efoveebkeÀ :

yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves SpeerSce ceW Mes³ejOeejkeÀeW kesÀ Devegceesove kesÀ DeOeerve Je<e& 2023-24 
kesÀ efueS he´l³eskeÀ Mes³ejOeejkeÀ keÀes ©.10 kesÀ DebefkeÀle cetu³e Jeeues he´l³eskeÀ FeqkeÌJeìer Mes³ej hej ©. 
2.80 he´efle (DeLee&le 28…) he´efle Mes³ej ueeYeebMe keÀer efmeHeÀeefjMe keÀer nw~ Gve Mes³ejOeejkeÀeW keÀes 
ueeYeebMe keÀe Yegieleeve keÀjves keÀe efveCe&³e efue³ee ie³ee nw, efpevekesÀ veece SveSme[erSue/meer[erSmeSue 
Üeje efoveebkeÀ 18.06.2024 (yeeo ceW efjkeÀe@[& efleefLe kesÀ ªhe ceW meboe|Yele) kesÀ Devegmeej 
Mes³ejOeejkeÀeW/ueeYeeLeea ceeefuekeÀeW kesÀ jefpemìj ceW o]pe& nQ~ Jeee|<ekeÀ Deece yewþkeÀ ceW Iees<eCee keÀer 
leejerKe mes 30 efoveeW kesÀ Yeerlej Mes³ejOeejkeÀeW keÀes ueeYeebMe keÀe Yegieleeve efkeÀ³ee peeSiee~ 
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DeoeJeeke=Àle ueeYeebMe, ³eefo keÀesF& nes:

efpeve Mes³ejOeejkeÀeW ves Je<e& 2021-22, SJeb 2022-23 kesÀ Deheves ueeYeebMe Jeejbì keÀe 
vekeÀoerkeÀjCe veneR efkeÀ³ee nw / ueeYeebMe he´ehle veneR efkeÀ³ee nw, GvnW ueeYeebMe he´ehle keÀjves nsleg yeQkeÀ 
kesÀ jefpemì^ej Deewj ì^ebmeHeÀj SpeWì (DeejìerS), cesmeme& efyeieMes³ej mee|Jemespe he´eFJesì efueefceìs[ mes 
mebheke&À keÀjves keÀe DevegjesOe efkeÀ³ee peelee nw~

jeä^er³ekeÀjCe DeefOeefve³ece keÀer Oeeje 10yeer kesÀ Devegmeej, meele meeue keÀer DeJeefOe kesÀ efueS yekeÀe³ee 
³ee DeoeJeeke=Àle  ueeYeebMe keÀer jeefMe keÀes keWÀê mejkeÀej Üeje kebÀheveer DeefOeefve³ece, 2013 keÀer 
Oeeje 125 kesÀ lenle mLeeefhele efveJesMekeÀ efMe#ee Deewj mebj#eCe keÀes<e (DeeF&[erheerSHeÀ) ceW Debleefjle 
efkeÀ³ee peevee Dehesef#ele nw~ meele Je<eeX keÀer DeJeefOe (efJeÊe Je<e& 2014-15 lekeÀ) kesÀ efueS meYeer 
DeoeJeeke=Àle ueeYeebMe DeeF&F&heerSHeÀ he´eefOekeÀjCe keÀes Debleefjle keÀj efoS ieS nQ~ yeQkeÀ Üeje efJeÊe 
Je<e& 2015-16 mes efJeÊe Je<e& 2020-21 kesÀ efueS keÀesF& Yeer ueeYeebMe Ieesef<ele veneR efkeÀ³ee ie³ee nw~

DeoeJeeke=Àle Mes³ej: 

Metv³e

G®eble efveuebye (memheWme Sm¬eÀes) Keelee:

mesyeer ves heefjhe$e mebK³ee: mesyeer/S®eDees/SceDeeF&DeejSme[er/SceDeeF&DeejSme[er_DeejìerSSceyeer/
heer/meerDeeF&Deej/2022/8 efoveebkeÀ 25.01.2022 kesÀ ceeO³ece mes met®eerye× mebmLeeDeeW keÀes 

efJeefYeVe efveJesMekeÀ mesJee DevegjesOeeW pewmes [geqhuekesÀì Mes³ej he´ceeCehe$e peejer keÀjvee, Mes³ejeW keÀe 

DeblejCe Deeefo hej keÀej&JeeF& keÀjles mece³e he´efleYetefle³eeW keÀes kesÀJeue [ercewì ªhe ceW peejer keÀjves 

keÀe efveoxMe efo³ee Lee~

Fme mebyebOe ceW, Thej GequueefKele mesyeer heefjhe$e kesÀ hewje 3.meer ceW ³en he´eJeOeeve nw efkeÀ ³eefo 

he´efleYetefle OeejkeÀ/oeJesoej hegeqä he$e (SueDeesmeer) peejer nesves keÀer efleefLe mes 120 efoveeW kesÀ Yeerlej 

[ercewì DevegjesOe he´mlegle keÀjves ceW efJeHeÀue jnlee nw, lees DeejìerS/peejerkeÀlee& kebÀheveer he´efleYetefle³eeW 

keÀes kebÀheveer kesÀ G®eble efveuebye (memheWme Sm¬eÀes) [ercewì Keeles ceW pecee keÀj osieer~ yeQkeÀ ves 2023 

ceW memheWme Sm¬eÀes Keelee Keesuee nw~ ³eLee 31.03.2024 lekeÀ FmekesÀ efJeJejCe efvecveevegmeej nw:

efJeJejCe Mes³ejOeejkeÀeW keÀer 
mebK³ee

Mes³ejeW keÀer mebK³ee

³eLee 01.04.2023 keÀes Mes<e 2 500

Mes³ejOeejkeÀ efpevekesÀ Mes³ej Je<e& 2022-23 
kesÀ oewjeve Debleefjle efkeÀS ieS nQ

1 300

³eLee 31.03.2024 keÀes Mes<e 1 200

Mes³ejOeeefjlee keÀe hewìve& ³eLee 31.03.2024:

Mes³ejOeejkeÀeW keÀer ÞesCeer Mes³ejOeejkeÀeW keÀer 
mebK³ee

Mes³ej keÀer mebK³ee Mes³ejOeeefjlee  keÀe % uee@keÀ-Fve kesÀ lenle 
Mes³ej

uee@keÀ-Fve kesÀ lenle 
Mes³ejeW keÀe %

he´Jele&keÀ (Yeejle mejkeÀej) 1 3,34,08,61,720 73.38 42,11,70,854 12.61
c³et®egDeue HebÀ[ 96 22,01,05,915 4.83 0 0
JewkeÀequhekeÀ efveJesMe efveefOe 13 2,62,41,212 0.58 0 0
efJeÊeer³e mebmLeeve/yeQkeÀ 9 8,42,158 0.02 0 0
yeercee kebÀheefve³eeb 60 46,20,76,290 10.15 0 0
keÀe@jheesjsì efvekeÀe³e 1,513 2,04,04,467 0.45 0 0
efJeosMeer efJeÊeer³e mebmLee efveJesMekeÀ 8 5,000 0.00 0 0
Yeejleer³e pevelee 6,17,856 25,48,37,181 5.60 0 0
Dev³e 8,847 22,72,93,923 4.99 0 0
kegÀue 6,28,403 4,55,26,67,866 100.00 42,11,70,854 12.61

SkeÀue J³eefÊeÀ³eeW (peve meeceev³e) keÀer Mes³ejOeeefjlee efpevekesÀ heeme kegÀue Mes³ejeW keÀer mebK³ee keÀe 1… mes DeefOekeÀ nes:

Mes³ejOeejkeÀ keÀe veece Mes³ejeW keÀer mebK³ee Mes³ejOeeefjlee …

Yeejleer³e peerJeve yeercee efveiece 28,92,87,324 7.05…

Mes³ejOeeefjlee keÀe efJelejCe ³eLee 31 cee®e&, 2024:

Oeeefjle FeqkeÌJeìer Mes³ejeW keÀer 
mebK³ee

HeÀesefue³ees Mes³ej
 mebK³ee ÒeefleMele  mebK³ee ÒeefleMele 

500 lekeÀ 5,59,223 88.99 5,96,31,112 1.31
501 mes 1000 33,531 5.34 2,68,08,090 0.59
1001 mes 5000 29,578 4.71 6,64,26,171 1.46
5001 mes 10000 3,349 0.53 2,51,55,011 0.55
10001 SJeb Fmemes DeefOekeÀ 2,722 0.43 4,37,46,47,482 96.09
kegÀue 6,28,403 100.00 4,55,26,67,866 100.00
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Mes³ej cetu³e / cee$ee:

cenervee yeerSmeF& SveSmeF&

 G®®e JeÀercele Jee@u³etce (Mes³ejeW JeÀer mebK³ee)  G®®e JeÀercele Jee@u³etce (Mes³ejeW JeÀer mebK³ee)

Dehe´wue-23 84.50 74.10  1,80,36,828 84.50 74.10 16,84,18,853

ceF&-23 89.15 72.05  1,61,46,784 89.20 72.00 19,83,57,942

petve-23 75.85 69.41  1,68,56,731 75.90 65.50 11,68,38,595

pegueeF&-23 86.84 74.00 1,96,93,297 86.80 74.00 28,46,24,599

Deiemle-23 91.89 82.50 1,89,86,628 91.90 82.55 2,70,291,883

efmelebyej-23 114.02 85.27 3,80,11,898 113.80 85.25 56,36,66,323

DeÊetÀyej-23 113.80 86.40  2,04,25,896 113.80 86.40 25,42,98,171

veJebyej-23 110.75 95.00 1,03,08,799 110.80 95.05 17,59,51,799

efomebyej-23 120.95 104.30 4,02,58,147 120.90 104.20 68,12,45,774

peveJejer-24 141.35 111.95 4,73,88,117 141.40 111.95 55,23,12,363

HeÀjJejer-24 156.35 124.35  4,23,08,365 156.25 124.45 53,31,64,973

cee®e&-24 149.40 125.40 2,27,69,648 149.45 125.10 28,21,03,714

Debeflece 
cetu³e ³eLee  
31.03.2024 

137.00 137.85

yeepeej 
hetbpeerkeÀjCe

©.62,371 keÀjesæ[ ©.62,758 keÀjesæ[ 

J³eehekeÀ DeeOeej Jeeues met®ekeÀebkeÀeW keÀer leguevee ceW he´oMe&ve:

yeQkeÀ Dee@HeÀ Fbef[³ee yeveece meWmeskeÌme yeQkeÀ Dee@HeÀ Fbef[³ee yeveece efveHeÌìer efHeÀHeÌìer
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Dev³e Devegheeueve:

1 mìe@keÀ SkeÌme®eWpe kesÀ meeLe met®eerkeÀjCe keÀjej keÀer MeleeX kesÀ Devegmeej keÀe@jheesjsì 
DeefYeMeemeve he´Ceeueer kesÀ DeefveJee³e& DevegyebOe kesÀ Devegheeueve ceW keÀejesyeejer kebÀheveer meef®eJe 
Üeje peejer he´ceeCe he$e mebueive efkeÀ³ee ie³ee nw~

2. kebÀheveer meef®eJe mes Fme DeeMe³e keÀe he´ceeCe he$e mebueive nw efkeÀ kebÀheveer kesÀ efveosMekeÀ ceb[ue 
kesÀ efkeÀmeer Yeer efveosMekeÀ keÀes kebÀheveer kesÀ efveosMekeÀ ceb[ue/keÀe@jheesjsì ceeceueeW kesÀ ceb$eeue³e 
³ee Ssmes efkeÀmeer meebefJeefOekeÀ he´eefOekeÀjCe Üeje kebÀheefve³eeW kesÀ efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ 
efkeÀS peeves ³ee peejer jKeves mes Jebef®ele ³ee De³eesi³e Ieesef<ele veneR efkeÀ³ee ie³ee nw ~

3.  meef®eJeer³e uesKee hejer#ee efjheesì&:

 mesyeer SueDees[erDeej 2015 kesÀ efJeefve³ece 24A kesÀ Devegheeueve ceW Jeee|<ekeÀ meef®eJeer³e 
Devegheeueve efjheesì& (HeÀe@ce& SceDeej 3) mebueive nw~

4.  Deveg<ebefie³eeW kesÀ efJeÊeer³e efJeJejCe:

 mesyeer SueDees[erDeej 2015 kesÀ efJeefve³ece 46(2) kesÀ Devegheeueve ceW, Deveg<ebefie³eeW kesÀ 
uesKee hejeref#ele efJeÊeer³e efJeJejCe nceejer JesyemeeFì ³eeveer www.bankofindia.co.in 
hej Deheuees[ keÀj efoS ieS nQ~
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DeefveJee³e& / iewj DeefveJee³e& DeeJeM³ekeÀleeDeeW keÀe Devegheeueve:

yeQkeÀ ves mesyeer met®eerkeÀjCe keÀjej, 2015 keÀer Devegmet®eer II kesÀ Yeeie-F& keÀer efvecveefueefKele efJeJeskeÀhetCe& Dehes#eeDeeW keÀe Devegheeueve efkeÀ³ee nw:

¬eÀ.
meb.

iewj-DeefveJee³e& Dehes#eeSb keÀe³ee&vJe³eve keÀer eqmLeefle

1. yees[& - SkeÀ iewj keÀe³e&heeuekeÀ DeO³e#e kebÀheveer kesÀ Ke®e& hej DeO³e#e keÀe keÀe³ee&ue³e jKeves kesÀ 
efueS nkeÀoej nw~

DeO³e#e keÀe heo iewj-keÀe³e&heeuekeÀ keÀe nw Deewj yeQkeÀ ceW GvekeÀe he´LekeÀ keÀe³ee&ue³e nw~

2. Mes³ejOeejkeÀeW kesÀ DeefOekeÀej- efJeiele í: cenerveeW ceW cenlJehetCe& IeìveeDeeW kesÀ meejebMe meefnle 
efJeÊeer³e keÀe³e&-efve<heeove keÀer DeOe&-Jeee|<ekeÀ Iees<eCee Mes³ejOeejkeÀeW keÀes Yespeer pee mekeÀleer nw~

efleceener/Je<e& kesÀ ³eLeeefleefLe/ Jeee|<ekeÀ efJeÊeer³e heefjCeece SveSmeF& Deewj yeerSmeF& keÀes Yespes peeles nQ 
Deewj DeKeyeejeW ceW he´keÀeefMele efkeÀS peeles nQ leLee yeQkeÀ keÀer JesyemeeFì hej he´oe|Mele efkeÀS peeles 
nQ~ Dele: Mes³ejOeejkeÀeW keÀes met®evee J³eefÊeÀMe:  veneR Yespeer peeleer nw~

3. uesKeehejer#ee efjheesì& ceW mebMeesefOele cele - met®eerye× mebmLee DemebMeesefOele uesKeehejer#ee cele Jeeueer 
efJeÊeer³e efJeJejCeeW keÀer J³eJemLee keÀe ®e³eve keÀj mekeÀleer nw~

yeQkeÀ kesÀ Jeee|<ekeÀ efJeÊeer³e efJeJejCe DemebMeesefOele uesKeehejer#ee cele kesÀ meeLe nQ~

4 DeebleefjkeÀ uesKeehejer#ekeÀ keÀer efjheese\ìie meYeer DeebleefjkeÀ uesKee hejer#ekeÀeW keÀer efve³egefÊeÀ nceejs efvejer#eCe Deewj uesKeehejer#ee efJeYeeie Üeje 
keÀer peeleer nw, pees uesKeehejer#ee meefceefle keÀes efjheesì& keÀjlee nw~

5. DeO³e#e SJeb meerF&Dees kesÀ he=LekeÀ heo - met®eerye× mebmLee DeO³e#e Deewj he´yebOe efveosMekeÀ ³ee cegK³e 
keÀe³e&heeuekeÀ DeefOekeÀejer kesÀ heo hej Deueie-Deueie J³eefÊeÀ³eeW keÀes efve³egÊeÀ keÀj mekeÀleer nw~

yeQkeÀ kesÀ heeme ³en heo nw~ Yeejle mejkeÀej ves iewj-keÀe³e&heeuekeÀ DeO³e#e Þeer Sce. Deej. kegÀceej 
keÀes 21.02.2024 keÀes efve³egÊeÀ efkeÀ³ee nw~



132

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

Bank's Philosophy on Code of Governance:
The Bank's Corporate Governance philosophy stems from the 
belief that Corporate Governance is a key element in improving 
efficiency and growth as well as enhancing investor confidence. 
The Bank strongly believes in ethical values and self-discipline to 
achieve higher standard of Corporate Governance and continues to 
strive for excellence in business operations through transparency, 
accountability to stakeholders, Government and others who deal 
with the Bank. Accordingly, the Corporate Governance philosophy 
has been scripted as under:

“Enhancing stakeholders’ value through ethical business 
practices”.
At the core of its Corporate Governance practice is the Board, which 
oversees how the management serves and protects the long-term 
interests of all the stakeholders of the Bank. The Bank believes 
that an active, well informed and independent Board is necessary 
to ensure the highest standards of Corporate Governance. The 
Bank’s Corporate Governance practices are aimed at meeting 
the Corporate Governance requirements as per the Government 
of India, Reserve Bank of India (RBI), Securities Exchange Board 
of India (SEBI) and the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, BIS-Corporate Governance 
Guidelines, besides good practices either recommended by 
professional bodies or practices by leading Banks / Companies in 
India.

The interrelation between the Board, the Executives and other 
functionaries is so configured as to have distinctly demarcated roles 
and improved corporate performance. The Bank is also committed 
to following high disclosure standards and transparency. In line with 
the best practices, the Bank has formed various Committees of the 
Board to monitor every aspect of business.

Board of Directors:
The Bank is constituted under the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, (the Nationalisation Act) 

as amended from time to time. The composition of the Board of 
Directors is governed by the provisions of the Nationalisation 
Act, as amended and Nationalised Banks (Management and 
Miscellaneous Provisions) Scheme, 1970, as amended.

The responsibilities of the Board include monitoring overall 
functioning of Bank including but not limiting to approval of 
policies for conduct of business, business reviews, assessing 
the independence of the audit and risk function, detailed scrutiny 
of quarterly and annual financial results, NPA Management and 
provisioning integrity, compliance of regulatory and statutory 
guidelines, customer protection, financial inclusion, overall 
supervision of human resources, etc.

The Board has constituted various Sub-Committees and delegated 
its powers for different functional areas to the Committees of the 
Board. The Board as well as its Committees meet at periodic 
intervals.

As on 31st March 2024, the Board comprised of five whole time 
Directors viz. MD & CEO, Four Executive Directors appointed by 
the Government of India and six Non-Executive Directors (One 
Non-Executive Chairman, two Nominee Directors and three 
Independent Directors) who are eminent personalities from various 
walks of life. Their rich and varied experience guides the Bank in its 
progress and achievements in various spheres.

The positions of Workmen Employee Director and Officer Employee 
Director to be nominated by the Central Government were vacant 
during the year. The Positions of CA category Director and two 
Part-Time Non Official Directors to be nominated by the Central 
Government were vacant as on 31.03.2024.

The general superintendence, direction and management of the 
affairs and business of the Bank is vested in the Board of Directors 
presided over by the Chairman. On 14th August, 2020, the 
Chairman has vacated the office on completion of his term. New 
Non-Executive Chairman was appointed by Government of India 
on 21.02.2024.

As on 31.03.2024, the Composition of the Board was as under:

Sr.
No

Full Name of 
the Director, 
Designation & 
Category

Appointment
Date

Membership 
in 

Committees 
of the Bank $

Holding 
of Bank’s 

shares

Number of 
memberships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Number of 
Chairmanships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Remarks (Nature of 
appointment in the Bank/
Other Listed Companies 
and Area of Expertise)

1. Shri M R Kumar
Non-Executive 
Chairman & Part-
Time Non-Official 
Director
(Non-Executive 
Independent)

21.02.2024 LVFC, NRC, 
IDC PE, 
GGUC

- 0 0 Appointed as part-time Non-
Official Director as well as 
Non-Executive Chairman by 
Central Government u/s 9(3) 
(h) of the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act, 1970, for 
a term of three years, from 
21.02.2024, or until further 
orders, whichever is earlier
Area of Expertise: Insurance.

CORPORATE GOVERNANCE
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Sr.
No

Full Name of 
the Director, 
Designation & 
Category

Appointment
Date

Membership 
in 

Committees 
of the Bank $

Holding 
of Bank’s 

shares

Number of 
memberships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Number of 
Chairmanships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Remarks (Nature of 
appointment in the Bank/
Other Listed Companies 
and Area of Expertise)

2. Rajneesh Karnatak
Managing Director 
& CEO
(Executive)

29.04.2023 MCOM
DPC

DPCB
STC
LVFC
RMC
CSC

IT& DPDC
CAC
IAC

SCHR
RCWD
HVNPA
CSRC
GGUC

DNCBC

-- -- -- Appointed as Managing 
Director and CEO by Central 
Government u/s 9(3)(a) of 
the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act, 1970 to 
hold office for a period of three 
years w.e.f. 29.04.2023 or 
until further orders, whichever 
is earlier.
Area of Expertise: Banking.

3. Shri P.R.Rajagopal
Executive Director
(Executive)

18.03.2020 MCOM
SRC
STC
LVFC
RMC
CSC

IT& DPDC
CAC
IAC

SCHR
HVNPA
CSRC
GGUC

-- 1 0 Appointed as whole 
Time Director by Central 
Government u/s 9(3)(a) of 
the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act, 1970 to 
hold office w.e.f.18.03.2020 
till 29.02.2024. The Central 
Govt. has extended the term 
beyond 29.02.2024 for a 
period of two years or until 
further orders, whichever is 
earlier.
Area of Expertise: Banking.

4. Shri M.Karthikeyan
Executive Director
(Executive)

10.03.2021 MCOM
SRC
STC
LVFC
RMC
CSC

IT& DPDC
CAC
IAC

SCHR
HVNPA
CSRC
GGUC

- 1 0 Appointed as a whole 
Time Director by Central 
Government u/s 9(3)(a) of 
the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act, 1970 to 
hold office for a period of three 
years from 10.03.2021. The 
Central Govt. has extended 
the term beyond 09.03.2024 
till 31.03.2025 or until further 
orders, whichever is earlier.
Area of Expertise: Banking.

5. Shri Subrat Kumar
Executive Director
(Executive)

21-11-2022 MCOM
SRC
STC
LVFC
RMC
CSC

IT& DPDC
CAC
IAC

SCHR
HVNPA
CSRC
GGUC

- 1 0 Appointed as a Whole Time 
Director Central Government 
u/s 9(3)(a) of the Banking 
Companies (Acquisition and 
Transfer of Undertakings) 
Act, 1970 to hold office for 
a period of three years from 
21.11.2022 or until further 
orders, whichever is earlier.
Area of Expertise: Banking.
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Sr.
No

Full Name of 
the Director, 
Designation & 
Category

Appointment
Date

Membership 
in 

Committees 
of the Bank $

Holding 
of Bank’s 

shares

Number of 
memberships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Number of 
Chairmanships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Remarks (Nature of 
appointment in the Bank/
Other Listed Companies 
and Area of Expertise)

6. Shri Rajiv Mishra
Executive Director
(Executive)

01.03.2024 MCOM
SRC
STC
LVFC
RMC
CSC

IT& DPDC
CAC
IAC

SCHR
HVNPA
CSRC
GGUC

- 1 0 Appointed as Whole 
Time Director by Central 
Government u/s 9(3)(a) of 
The Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act,1970 for 
a period of three years, with 
effect from 01.03.2024 or until 
further orders, whichever is 
earlier.
Area of Expertise: Banking.

7. Shri Ashok Narain
RBI Nominee 
Director
(Non-Executive)

14.07.2023 MCOM
ACB
DPC

DPCB

- 1 0 Appointed as RBI Nominee 
Director by Central 
Government u/s 9(3) (c) of 
The Banking Companies 
(Acquisition and Transfer 
of Undertakings) Act,1970 
from 14.07.2023 until further 
orders.
Area of expertise – Banking

8. Shri Bhushan Kumar 
Sinha
Govt.Nominee 
Director
(Non-Executive)

11.04.2022 ACB
DPC

DPCB
LVFC
CSC

ITS& DPDC
NRC

SCHR
HVNPA

PE

- 1 0 Nominated as Director by 
Central Government u/s 9(3) 
(b) of the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act, 1970, to 
hold the post w.e.f.11.04.2022 
until further orders.
Area of Expertise: Finance

9. Ms.Veni Thapar
Shareholder Director
(Independent 
Director)

04.12.2021 ACB
SRC
STC
LVFC
RMC

ITS& DPDC
NRC
IDC

CSRC
PE

GGUC

300 4  2 Elected as Shareholder 
Director u/s 9(3) (i) of 
the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act, 1970 for 
a period of three years from 
04.12.2021 to 03.12.2024.
Area of Expertise : Audit

10 Shri Munish Kumar 
Ralhan
Part-time non-
official Director 
(Non-Executive 
Independent 
Director)

21.03.2022 ACB
LVFC
RMC
CSC
NRC

SCHR
RCWD
HVNPA

IDC
PE

GGUC
DNCBC

- 0 0 Nominated as Part Time Non-
Official Director by Central 
Government u/s 9(3) (h) 
of the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act 1970 for 
a period of three years from 
21.03.2022 or until further 
orders, whichever is earlier.
Area of Expertise : Legal
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Sr.
No

Full Name of 
the Director, 
Designation & 
Category

Appointment
Date

Membership 
in 

Committees 
of the Bank $

Holding 
of Bank’s 

shares

Number of 
memberships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Number of 
Chairmanships 

of ACB & 
SRCB in 

Public Ltd. 
Companies 

including the 
Bank

Remarks (Nature of 
appointment in the Bank/
Other Listed Companies 
and Area of Expertise)

11 Shri Vishwanath 
V.Shenoy
Shareholder Director
(Independent 
Director)

29.11.2022 MCOM
DPC

DPCB
NRC

SCHR
RCWD

IDC
CSRC

PE
GGUC

DNCBC

2000 1 0 Elected as Shareholder 
Director u/s 9(3) (i) of 
the Banking Companies 
(Acquisition and Transfer of 
Undertakings) Act 1970 for 
a period of three years from 
29.11.2022 to 28.11.2025.
Area of Expertise : Banking

$ Abbreviations of Committee Names
ACB – Audit Committee of the Board
MCOM – Management Committee of the Board
DPC – Director Promotion Committee
DPCB – Disciplinary Proceedings Committee of the Board
SRC – Stakeholders Relationship Committee
STC –Share Transfer Committee
LVFC – Committee of Directors for Monitoring of Large Value Frauds
RMC – Committee of Directors for Risk Management
CSC – Committee of Directors for Customer Service
ITS & DPDC – IT Strategy & Digital Payment Promotion Committee
NRC – Nomination & Remuneration Committee of Directors
CAC – Credit Approval Committee of Board
IAC – Investment Approval Committee
 SCHR– Steering Committee of the Board on HR
RCWD – Review Committee for Wilful Defaulters
HVNPA – Committee for monitoring High Value NPAs & Loss Assets
IDC – Independent Directors Committee of the Board
CSRC – Corporate Social Responsibility Committee
PE – Board Committee for Performance evaluation of Managing Director & CEOs/Executive Directors/ General Managers
GGUC – Group Governance Unit Committee
DNCBC – Review Committee for Declaration of Non Co-operative Borrower 

All Directors, other than the Managing Director & CEO and the Executive Directors, are non-Executive Directors on the Board. Two Directors 
representing shareholders of the Bank other than the Central Government and two Part-time non-official Directors are Independent directors 
within the meaning of Regulation 16 (b) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (SEBI-LODR). 

Details of familiarization programmes imparted to Independent Directors are available on our website i.e. www.bankofindia.co.in. 

In the opinion of the Board, independent directors fulfil the conditions specified in these Regulations and are independent of the Management.
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Appointments/Cessations during the Financial Year 2023-24 and till date:

Sr.
No.

Name Age Date of 
Appointment

Expiry 
date of 
Current 

term

Nature of 
Expertise

Brief Profile

1 Shri Rajneesh 
Karnatak, 
MD & CEO

52 29.04.2023 28.04.2026 Banking Shri Rajneesh Karnatak has a rich banking experience of over 
29 years and carries varied branch and Administrative office 
experience. He was Executive Director at Union Bank of India 
since 21.10.2021. Earlier he was Chief General Manager at 
Punjab National Bank. He has headed Large Corporate Credit 
Branches and verticals such as Credit Review & Monitoring, 
and Corporate Credit.
He was also on the boards of UBI Services Ltd., UBI (UK) 
Limited, PNB Housing Finance Ltd., and India SME Asset 
Reconstruction Company Limited. He was a member of the 
Governing Board of Indian Institute of Bank Management (IIBM) 
Guwahati. He also served as Board Trustee on IAMCL (IIFCL 
Asset Management Co. Ltd).

2. Shri Ashok 
Narain

62 14-07-2023 Till further 
orders

Banking Retired as Chief General Manager, Department of Supervision, 
Reserve Bank of India in 2022 after 33 years of service 
including about 18 years in supervisory regulatory domain. He 
led several on-site examination of banks and also shaped the 
development of off-site supervision of commercial banks and 
urban cooperative banks.
He was entrusted to implement Enterprise wise Risk 
Management for the RBI and he also guided the development 
of ERM architecture for the Central Bank of Sri Lanka. He 
was nominated by RBI in various national and international 
working groups, as well as a member in the board of private 
sector commercial bank. He represented the RBI as a member 
of International Operational Risk Working Group (IORWG) 
2014-16, the G20-OECD Task Force on Financial Consumer 
Protection (2017 and 2018) and as co-lead of Non-Banking 
Financial Institutions team (for credit institutions) of the Non-
Banking Monitoring Expert Group of Financial Stability Board 
Basel during 2019-22.
He is empanelled by the International Monetary Fund as a 
Financial Sector Specialist since 2022.

3 Shri M. R. Kumar 63 21-02-2024 20-02-2027 Banking Shri Kumar is a Science graduate from University of Madras. 
He has served as Chairman, LIC of India from March 2019 
to March 2023. He joined LIC of India in 1983 as a Direct 
Recruit Officer. In a career spanning more than three and a 
half decades, he has had the unique privilege of heading three 
Zones of LIC of India, viz. Southern Zone, North Central Zone 
and Northern Zone, head quartered at Chennai, Kanpur and 
Delhi, respectively.
As an Executive Director, he headed the Personnel Department 
as well as the Pension and Group Insurance vertical of the 
Corporation. During his tenure, several initiatives were rolled out 
for the benefit of the employees. Moreover, working in different 
streams of life insurance management viz., administrative, 
marketing, group and social securities, has given him the twin 
advantages of enriched knowledge and clarity on processes 
and procedures in the life insurance industry.
In addition to being Chairman of LIC, he was also the Non-
Executive Chairman of LIC Housing Finance Ltd., LIC Pension 
Fund Ltd, LIC Mutual Fund AMC Ltd., LIC Cards Services 
Ltd., IDBI Bank, LIC Singapore Pte. Ltd., LIC Lanka Ltd., LIC 
(International) BSC, Bahrain, LIC Nepal. Ltd. As Non-executive 
Chairman of IDBI Bank, he was involved in strategizing the 
turnaround of IDBI Bank from a loss making entity to profitable 
one.
He also held position as Director on the Board of Kenindia 
Assurance Co. Ltd, Kenya and ACC Ltd., India.
He was also Chairman of the Governing Board of National 
Insurance Academy, President of Insurance Institute of India 
and Chairman of Council of Insurance Ombudsman.



137

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

Sr.
No.

Name Age Date of 
Appointment

Expiry 
date of 
Current 

term

Nature of 
Expertise

Brief Profile

. Currently, he is Director on the Board of Ambuja Cements Ltd., 
M/s. Aurobindo Pharma Limited (w.e.f. 01.04.2024) and Non-
executive Independent Director in Cholamandalam Investment 
and Finance Company Limited (w.e.f. 01.05.2024).

4. Shri Rajiv Mishra 52 01-03-2024 28-02-2027 Banking Shri Rajiv Mishra has completed his post-graduation with an 
MBA, B.E, and is a Certified Associate of the Indian Institute of 
Bankers and the Insurance Institute of India. He was part of the 
Leadership Development Program for Senior PSB Management 
with BBB and IIM-Bangalore.
Shri Mishra has 24 years of deep and diverse experience 
across Digital, Analytics & IT, Retail and MSME Credit and 
Recovery. He spearheaded the digital journey transformation 
for Union Bank of India, including the launch of their flagship 
mobile app VYOM.
Shri Mishra has occupied multiple leadership positions across 
field and verticals. He led the successful business performance 
of Union Bank of India’s largest and critical units viz., Mumbai, 
Lucknow, Kolkata and Varanasi as Zonal Head and Regional 
Head. He has also headed Digital, IT & Analytics, Recovery 
and Liabilities. Shri Mishra has also served on the boards of 
Kashi Gomti Samyut Gramin Bank, Varanasi, UP Industrial 
Consultant Ltd, established by Govt. of UP, SIDBI & PSBs and 
UBI Services Ltd.

Cessation : The following members ceased to be the Directors during the financial year 2023-24 :

Sr.
No.

Name of Director Category Date of 
Cessation

Reason

1. Shri Subrata Das RBI Nominee Director 14.07.2023 Completion of tenure
2. Shri Swarup Dasgupta Executive Director 29.02.2024 Superannuation

Inter-se relationship of Directors :
There is no inter-se relationship amongst the Directors.

Committee Membership of Directors :
In terms of regulations 26(1) of SEBI (LODR) Regulations, 2015, Chairpersonship and Membership of Audit Committee of the Board (ACB) 
and Stakeholders Relationship Committee (SRC) are considered for this disclosure.

No Director of the Bank was a member in more than 10 committees or acted as Chairperson of more than 5 Committees across all listed 
entities/public limited companies in which he/she was a Director during the year 2023-24.

Details of Membership/Chairmanship held by the Directors on the Committees of the Bank and other listed/public limited companies where 
he/she was a Director as on 31.03.2024 are as given here under:

Sr. 
No.

Name & Designation of Director Name of the Company Name of the 
Committee 
(ACB/SRC)

Member

1. Shri M.R.Kumar (Non-Executive Chairman) Bank of India
Ambuja Cement Co.Ltd.

Nil
Nil

Nil
Nil

2. Shri Rajneesh Karnatak (MD & CEO) Bank of India Nil Nil
3. Shri P.R.Rajagopal (Executive Director) Bank of India SRC Member
4. Shri M. Karthikeyan (Executive Director) Bank of India SRC Member
5. Shri Subrat Kumar (Executive Director) Bank of India SRC Member
6. Shri Rajiv Mishra (Executive Director) Bank of India SRC Member
7. Shri Bhushan Kumar Sinha (Government Nominee Director) Bank of India 

India Infrastructure Co. Ltd.
ACB
Nil

Member
Nil
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Sr. 
No.

Name & Designation of Director Name of the Company Name of the 
Committee 
(ACB/SRC)

Member

8. Ms.Veni Thapar (Non-Executive Director) Bank of India
SJS Enterprises Ltd.
Yokogawa India Limited

ACB, SRC 
ACB, SRC

Nil

Chairman
Member

Nil
9. Shri Munish Kumar Ralhan (Non-Executive Independent Director) Bank of India ACB Member

10. Shri Vishwanath V. Shenoy (Non-Executive Director) Bank of India SRC Member
11. Shri Ashok Narain (RBI Nominee Director) Bank of India ACB Member

Conduct of Board Meetings:
During the FY 2023-24, 21 (Twenty One) Board Meetings were held on the following dates:

18.04.2023 06.05.2023 30.05.2023 03.06.2023 23.06.2023 28.07.2023
04.08.2023 29.08.2023 25.09.2023 20.10.2023 04.11.2023 16.11.2023
25.11.2023 08.12.2023 20.12.2023 24.01.2024 02.02.2024 23.02.2024
29.02.2024 13.03.2024 28.03.2024

Details of attendance of the Directors at the Board Meetings in FY 2023-24 are as follows:

Name of Directors Meetings held 
during their tenure

Attendance 
Recorded

Period (From —To)

M R Kumar 3 3 21.02.2024 to 31.03.2024
Rajneesh Karnatak 20 20 29.04.2023 to 31.03.2024
P.R. Rajagopal 21 20 01.04.2023 to 31.03.2024
Swarup Dasgupta 19 17 01.04.2023 to 29.02.2024
M. Karthikeyan 21 19 01.04.2023 to 31.03.2024
Subrat Kumar 21 20 01.04.2023 to 31.03.2024
Rajiv Mishra 2 2 01.03.2024 to 31.03.2024
Subrata Das 5 3 01.04.2023 to 14.07.2023
Bhushan Kumar Sinha 21 12 01.04.2023 to 31.03.2024
Veni Thapar 21 21 01.04.2023 to 31.03.2024
M K Ralhan 21 21 01.04.2023 to 31.03.2024
Vishwanath V.Shenoy 21 21 01.04.2023 to 31.03.2024
Ashok Narain 16 16 14.07.2023 to 31.03.2024

Board Committees
The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of strategic importance in 
terms of Reserve Bank of India / SEBI / Government of India Guidelines on Corporate Governance and Risk Management. The Board 
Committees are as under:

Serial No. Name of the Committee
1. Management Committee of the Board
2. Credit Approval Committee of the Board
3. Audit Committee of the Board
4. Stakeholders’ Relationship Committee
5. Share Transfer Committee
6. Committee of Directors for Risk Management
7. Committee of Directors for Customer Services
8. Nomination and Remuneration Committee of Directors
9. Investment Approval Committee
10. Committee for Monitoring of Large Value Frauds
11. IT Strategy and Digital Payment Promotion Committee
12. Directors Promotion Committee
13. Steering Committee of the Board on HR
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Serial No. Name of the Committee
14. Committee for Monitoring High Value NPAs and Loss Assets
15. Review Committee for Wilful Defaulters
16. Independent Directors’ Committee of the Board
17. Disciplinary Proceeding Committee
18. Corporate Social Responsibility Committee
19. Committee for Performance Evaluation of MD&CEO, Executive Directors and General Managers 
20. Committee for declaration of Non Co-operative Borrower
21. Group Governance Unit Committee

1. The Management Committee of the Board
It is constituted as per the provisions of the Nationalised Banks (Management & Miscellaneous Provision) Scheme, 1970. The Management 
Committee exercises all the powers vested in the Board in respect of financial sanctions, compromises/write off proposals and filing of suits/
appeals, etc. As on 31.03.2024, it comprised of 7 members consisting of MD & CEO, 4 Executive Directors, RBI Nominee Director and One 
Shareholder Director.

The Management Committee of the Board met 26 times during the FY 2023-24 on the following dates:

12-04-2023 26-04-2023 12-05-2023 25-05-2023 09-06-2023 22-06-2023
14-07-2023 26-07-2023 10-08-2023 25-08-2023 05-09-2023 11-09-2023
25-09-2023 13-10-2023 26-10-2023 10-11-2023 28-11-2023 12-12-2023
20-12-2023 11-01-2024 20-01-2024 09-02-2024 16-02-2024 02-03-2024
19-03-2024 28-03-2024

Details of attendance of the Directors at the Meetings of the Management Committee in FY 2023-24 are as follows:

Name of Directors Meetings held 
during their tenure

Attendance 
Recorded

Period (From —To)

Rajneesh Karnatak 24 24 29.04.2023 to 31.03.2024
P.R. Rajagopal 26 23 01.04.2023 to 31.03.2024
Swarup Dasgupta 23 18 01.04.2023 to 29.02.2024
M. Karthikeyan 26 20 01.04.2023 to 31.03.2024
Subrat Kumar 26 22 01.04.2023 to 31.03.2024
Rajiv Mishra 3 3 01.03.2024 to 31.03.2024
Subrata Das 7 5 01.04.2023 to 14.07.2023
M K Ralhan 2 2 01.04.2023 to 31.03.2024
Vishwanath V.Shenoy 26 25 01.04.2023 to 31.03.2024
Ashok Narain 19 19 14.07.2023 to 31.03.2024

2.  Credit Approval Committee of the Board:
In terms of the directions of the Government of India, Ministry of Finance, Department of Financial Services, New Delhi, vide their 
communication reference No.13/1/2006-130.1 dated 31st January 2012, the Bank has constituted the Credit Approval Committee of the 
Board. The Credit Approval Committee shall exercise the powers of the Board in respect of any single credit proposal upto Rs.800 Crore in 
case of our Bank and exposure exceeding such limits shall be considered by the Management Committee.

The members of the Committee are the Managing Director & CEO, the Executive Directors, The General Manager in-charge of Finance, 
General Manager in-charge of Risk Management and CGM/General Manager in charge of Credit. The Committee meetings are being 
chaired by the Managing Director & CEO of the Bank. Credit Approval Committee of the Board met 30 times during the FY 2023-24 on the 
following dates:

12-04-2023 26-04-2023 12-05-2023 25-05-2023 09-06-2023 23-06-2023
14-07-2023 26-07-2023 04-08-2023 10-08-2023 25-08-2023 06-09-2023
11-09-2023 16-09-2023 05-10-2023 12-10-2023 26-10-2023 10-11-2023
15-11-2023 23-11-2023 06-12-2023 12-12-2023 20-12-2023 04-01-2024
18-01-2024 25-01-2024 13-02-2024 28-02-2024 18-03-2024 28-03-2024
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3.  Audit Committee of the Board:
The Audit Committee of the Board (ACB) has been constituted by the Board of Directors as per the guidelines of the Reserve Bank of India. 
The ACB provides direction and also oversees the operation of the total audit function of the Bank.

As on 31.03.2024, the Audit Committee comprises of 4 members viz. Shareholder Director, Part-time Non-Official Director, Government 
Nominee Director and Reserve Bank of India Nominee Director.

Unaudited quarterly results of the Bank and audited results for the year were reviewed by the Audit Committee of the Board prior to placing 
before the Board of Directors for approval.

During the FY 2023-24, the Audit Committee met 14 times on the following dates.

19-04-2023 06-05-2023 15-07-2023 28-07-2023 18-08-2023 20-09-2023
06-10-2023 21-10-2023 04-11-2023 23-11-2023. 16-01-2024 02-02-2024
03-02-2024 12-03-2024

Details of attendance of the Directors at the Meetings of the Audit Committee of the Board are as follows:

Name of Directors Meetings held 
during their tenure

Attendance 
Recorded

Period (From —To)

Veni Thapar 14 14 01.04.2023 to 31.03.2024
Subrata Das 2 2 01.04.2023 to 14.07.2023
Bhushan Kumar Sinha 14 10 01.04.2023 to 31.03.2024
M K Ralhan 13 13 01.04.2023 to 31.03.2024
Ashok Narain 11 11 14.07.2023 to 31.03.2024

4.  Stakeholders Relationship Committee:
In compliance of Regulation 20 of SEBI (LODR) Regulations, 2015, Stakeholders’ Relationship Committee, has been constituted, for 
redressal of the grievances of the shareholders/ investors with regard to the transfer of shares, non-receipt of Balance Sheet, non-receipt of 
dividends, etc. All the references/ complaints received from the investors during the year have been replied / redressed till date. Investors’ 
grievances are normally attended to within seven days on receipt of the relevant information. The Committee comprises of Four Executive 
Directors and Two Shareholder Directors of the Bank.

Shri Rajesh V Upadhya, Company Secretary, is the Compliance Officer of the Bank for this purpose.

During the year 2023-24, Bank has received 161 Complaints. All of these have been resolved.

The Committee met 2 times during the FY 2023-24 on the following dates:

05.08.2023 08.12.2023

The attendance record of the members in the above meetings is shown below:

Name of Director Meetings held 
during their tenure

Attendance 
Recorded 

Period (From – To)

P R Rajagopal 02 02 01.04.2023-31.03.2024
Swarup Dasgupta 02 02 01.04.2023-29.02.2024
M Karthikeyan 02 01 01.04.2023-31.03.2024
Subrat Kumar 02 02 01.04.2023-31.03.2024
Veni Thapar 02 02 01.04.2023-31.03.2024
Vishwanath V Shenoy 02 02 01.04.2023-31.03.2024

5.  Share Transfer Committee:
It comprises of Managing Director & CEO or in his absence any Executive Director and two Shareholder Directors. The Committee met 2 
times during the FY 2023-24 on the following dates:

05.08.2023 08.12.2023

6.  Committee of Directors for Risk Management:
This Committee was formed to review and evaluate the overall risks assumed by the Bank. It comprises of MD & CEO, four Executive 
Directors, One Government Nominee Director, One Shareholder Director and One Part time non official director (Independent Director). The 
Committee met 11 times during the FY 2023-24.

19.04.2023 23.06.2023 28.07.2023 05.08.2023 11.09.2023 06.10.2023
16.11.2023 07.12.2023 05.01.2024 17.02.2024 13.03.2024
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The attendance record of the members in the above meetings is shown below:

Name of Director Meetings held 
during their tenure

Attendance 
Recorded 

Period (From – To)

Rajneesh Karnatak 10 09 29.04.2023-31.03.2024
P R Rajagopal 11 10 01.04.2023-31.03.2024
Swarup Dasgupta 10 06 01.04.2023-29.02.2024
M Karthikeyan 11 07 01.04.2023-31.03.2024
Subrat Kumar 11 10 01.04.2023-31.03.2024
Rajiv Mishra 01 01 01.03.2024-31.03.2024
Veni Thapar 11 11 01.04.2023-31.03.2024
Munish Kumar Ralhan 11 10 01.04.2023-31.03.2024
Vishwanath V Shenoy 11 10 01.04.2023-31.03.2024

7.  Committee of Directors for Customer Service: 
As per the RBI guidelines, the Customer Service Committee of the Board was formed in September 2004. The functions of the Committee 
are to bring about improvement in the quality of customer service provided by the Bank on an ongoing basis and to review the performance 
of the Standing Committee on Customer Service (at the Head Office). It comprises of Whole Time Directors, GOI Nominee Director, one 
Shareholder’s Director and one Part time non official director. The Committee met 4 times during the FY 2023-24.

18.05.2023 07.09.2023 08.12.2023 28.02.2024

8.  Nomination and Remuneration Committee:
Under the provisions of Section 9 (3) (i) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, the Reserve Bank 
of India has laid down ‘Fit and Proper’ criteria to be fulfilled by the persons to be elected as Directors on the Boards of the Nationalised 
Banks. The Committee was formed in terms of Reserve Bank of India Notification No: RBI/DBR/2019-20/71/ Master Direction DBR-Appl.
No: 9/29.67.001/2019-20 dated August 2, 2019. The NRC consists of Three Independent Director and one Govt. Nominee Director. The 
Committee met once during the FY 2023-24 on 05.01-2024.

The attendance record of the members are as under:

Name of Director Meetings held 
during their tenure

Attendance 
Recorded 

Period (From – To)

Bhushan Kumar Sinha 1 0 01.04.2023 to 31.03.2024
Veni Thapar 1 1 01.04.2023 to 31.03.2024
Vishwanath V Shenoy 1 1 01.04.2023-31.03.2024
Munish Kumar Ralhan 1 1 01.04.2023-31.03.2024

9.  Investment Approval Committee:
The Investment Approval Committee was formed to take investment decisions. It consists of the MD & CEO, Executive Directors, Chief 
General Manager/General Manager – Finance, Chief General Manager/General Manager (Credit) and Chief General Manager/General 
Manager (Risk Management) The Committee met 19 times during the FY 2023-24.

26-04-2023 09-06-2023 14-07-2023 26-07-2023 10-08-2023 25-08-2023
06-09-2023 05-10-2023 26-10-2023 10-11-2023 23-11-2023 12-12-2023
15-12-2023 20-12-2023 18-01-2024 09-02-2024 28-02-2024 05-03-2024
18-03-2024

10.  Committee for Monitoring of Large Value Frauds: 
The Committee was formed to monitor large value frauds. This Committee consist of Chairman (w.e.f.21.02.2024), Managing Director & 
CEO, Executive Directors, Government Nominee Director and three other Non-Executive Directors. The Committee met 4 times during the 
FY 2023-24.

23-06-2023 29-08-2023 07-12-2023 12-03-2024

11.  IT Strategy and Digital Payment Promotion Committee:
The Committee was formed in compliance of guidelines issued by Reserve Bank of India to take decision on IT Strategies and to monitor 
the development in the area of IT Projects. IT Strategy Committee consists of Managing Director & CEO, Executive Directors, Government 
Nominee Director and two other Non-Executive Independent Directors. During the FY 2023-24, the Committee met 8 times.
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18-04-2023 15-07-2023 18-08-2023 20-10-2023 07-12-2023 25-01-2024
17-02-2024 27-03-2024

12.  Directors Promotion Committee:
The Committee was formed on Ministry of Finance (DFS) Guidelines. The members of this Committee are Managing Director & CEO, GOI 
Nominee Director and RBI Nominee Director. During the FY 2023-24, it met once on 22-03-2024.

13.  Steering Committee of the Board on HR:
The Committee was formed to consider the HR related matters. The Members of this Committee are Managing Director & CEO, Executive 
Directors, Govt. Nominee Director, Part time non-official Director and one Shareholder Director. During the FY 2023-24 it met 7 times on.

23-05-2023 04-08-2023 16-09-2023 20-10-2023 14-12-2023 24-01-2024
27-03-2024

14.  Committee for Monitoring High Value NPAs and Loss Assets: 
The Committee was formed to monitor recovery & review of top 50 NPAs. This Committee consist of Managing Director & CEO,Executive 
Directors, Govt. Nominee Director, Part Time Non official Director. General Manager – Recovery Department is the convener. During the 
FY 2023-24, it met 4 times on

23-06-2023 29-08-2023 07-12-2023 12-03-2024

15.  Review Committee for Wilful Defaulters:
The Members of this Committee are Managing Director & CEO, Two Shareholder Directors and one Part time non official Director. During 
the FY 2023-24, it met 4 times on

18-05-2023 07-09-2023 14-12-2023 13-03-2024

16.  Independent Directors’ Committee:
Two Shareholder Directors and one part time non-official Director are the members of this Committee. The Independent Directors’ Committee 
of the Board met once on 19.04.2023.

Details of attendance of the Independent Directors’ Committee for Meetings in FY 2023-24 are as follows:

Name of Directors Meetings held 
during their tenure

Attendance 
Recorded

Period (From —To)

Veni Thapar 1 1 01.04.2023 to 31.03.2024
M K Ralhan 1 1 01.04.2023 to 31.03.2024
Vishwanath V.Shenoy 1 1 01.04.2023 to 31.03.2024

17.  Disciplinary Proceedings Committee:
The Members of this Committee are Managing Director & CEO, Govt. Nominee Director, RBI Nominee Director and one Shareholder 
Director. During the FY 2023-24, it met on 4 times on

18-05-2023 07-09-2023 14-12-2023 13-03-2024

18.  Corporate Social Responsibility Committee:
Committee consist of Managing Director & CEO, four Executive Directors and two Independent Director are members of this Committee. 
The Committee met 4 times during the FY 2023-24 on following dates.

23-05-2023 07-09-2023 08-12-2023 27-03-2024

19.  Committee for Performance Evaluation of Managing Director & Chief Executive Officer, Executive Directors and General 
Managers
This Committee is constituted as per Government of India, Ministry of Finance, Department of Financial Services directives F. No. 9/5/2009-
IR dated 30.08.2019. The Members of this Committee are two Shareholder Directors, Govt. Nominee Director and one non official part time 
Director. The Committee met on 23.05.2023

20.  Committee for declaration of Non Co-operative Borrower
The Committee was constituted as per RBI Circular RBI/2014-15/362- DBR No. CID.BC.54/20.16.064/2014-15. The Committee consists of 
Managing Director & CEO, one Shareholder Director and one Part time Non official Director. During the year, the Committee met 4 times 
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on the following dates.

18-05-2023 07-09-2023 14-12-2023 13-03-2024

21.  Group Governance Unit Committee
The Committee consists of Chairman (w.e.f.21.02.2024), Managing Director & CEO, four Executive Directors and Two Shareholder Directors 
and one Part Time Non Official Director. The Committee met 4 times during the Financial Year 2023-24 on the following dates.

23-05-2023 05-08-2023 07-12-2023 12-03-2024

Attendance of the Directors at the last Annual General Meeting:
Shri Rajneesh Karnatak, MD & CEO, Executive Directors- Shri P R Rajagopal, Shri Swarup Dasgupta, Shri M Karthikeyan, Shri Subrat 
Kumar, Shareholder Directors - Smt. Veni Thapar, Vishwanath V. Shenoy and Non-Executive Director Shri Munish Kumar Ralhan attended 
the last Annual General Meeting i.e. Twenty Seventh Annual General Meeting of the Bank held on 27th June, 2023.

Details of Senior Management
Bank has identified all the Chief General Managers, who are one level below the whole time directors, as part of the Senior Management. 
The details of the Senior Management as on 31.03.2024 is as under:

Sr. No. Name Date of Appointment Department
1. Shri Abhijit Bose 28-01-2022 Fraud Risk Management, General Operations, Premises, Business 

Process Reengineering
2. Shri Ashok Kumar Pathak 28-01-2022 Retail, Rural, MSME, Financial Inclusion
3. Shri Sudhiranjan Padhi 31-03-2023 Information Technology
4. Shri P.K.Giri 31-03-2023 Compliance
5. Shri P.Hari Kishan 01-04-2023 Risk Management
6. Shri Sharda Bhushan Rai 01-04-2023 Resource Mobilisation, Publicty & PR, Marketing, Third Party Products 

& Govt. Business, CEBB, Call Centre
7. Shri Gyaneshwar Prasad 01-07-2023 Inspection & Audit
8. Shri Rajesh Ingle 06-11-2023 Human Resources, Learning & Development, Finance, Planning
9. Shri Nitin G. Deshpande 01-04-2023 International, International Subsidiaries, Corporate Credit, Treasury, 

Foreign Business
10. Shri Prashant Thapliyal 01-03-2024 Recovery & Credit Monitoring, Stressed Assets Recovery, Legal

Cessation : The following members of Senior Management retired during the financial year 2023-24:

Sr. No. Name Department Date of 
Appointment

Date of Retirement/cessation

1. Shri Manoj Das International, International Subsidiaries, 
Corporate Credit, Treasury, Foreign Business

22-01-2022 30-06-2023

2. Shri P.K.Sinha Recovery & Credit Monitoring, Stressed 
Assets Recovery, Legal

28-01-2022 29-02-2024

3. Shri Shiv Bajrang Singh Human Resources, Learning & Development, 
Finance, Planning

31-03-2023 09-10-2023 (On elevation as 
Executive Director of Indian Bank)

Share Transfers and Redressal of Shareholders/Investors 
Grievances:
The Bank has constituted the Share Transfer Committee of the 
Board to consider the transfer of shares and other related matters. 
In terms of SEBI guidelines dated 08-06-2018 and SEBI Press 
Release dated 03-12-2018, physical transfer of shares is not 
permitted after 31-03-2019. Thus, shareholders are requested 
to open a demat account and dematerialise their physical 
shareholding.

Further, in the interest of investors and with a view to enhance ease 
of dealing in securities markets by investors, SEBI, vide its circular 
dated 25-01-2022, decided that the listed entities shall henceforth 
issue the shares in dematerialised mode only while processing the 
following service requests:

•	 Issue	of	duplicate	securities	certificate;

•	 Claim	from	Unclaimed	Suspense	Account;

•	 Renewal	/	Exchange	of	securities	certificate;

•	 Endorsement;

•	 Sub-division	/	Splitting	of	securities	certificate;

•	 Consolidate	of	securities	certificate	/	folios;

•	 Transmission;

•	 Transposition

The shareholder / claimant shall submit duly filled up Form ISR-
4 and the RTA / listed entity shall, after processing the service 
requests, issue a “Letter of Confirmation” instead of physical 
certificates to the shareholder / claimant within 30 days of such 
requests after removing objections, if any.

The Letter of confirmation shall be valid for 120 days from the date 
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of its issuance within which the shareholder / claimant shall lake a 
request to the depository participant for dematerialising the said 
securities.

The RTA shall issue a reminder after the end of 45 days and 90 
days from the date of issuance of Letter of Confirmation, informing 
the securities holder / claimant to submit the demat request.

The RTA shall retain the physical share certificate as per the 
existing procedure and deface the certificate with a stamp “Letter 
of Confirmation issued” on the face / reverse of the certificate, 
subsequent to processing the service request.

Depository Participant shall generate the demat request on the 
basis of the Letter of Confirmation and forward the same to the 
Listed entity / RTA for processing the demat request.

If demat request is not received within 120 days of the Letter of 
Confirmation, shares shall be credited to the Suspense Escrow 
Demat Account of the entity.

In compliance with SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015, the Bank has appointed M/s 
Bigshare Services Pvt. Ltd., as its Registrar and Transfer Agent 
(RTA) with a mandate to process transfer of Shares, transmission, 

dividend, recording of shareholders’ requests, and solution of 
shareholders’ grievances amongst other activities connected with 
the issue of shares. For lodgement of any of these documents and 
for queries/complaints/grievances, shareholders and investors are 
requested to contact:

For Equity Shares and Debentures/ Bonds:
Bigshare Services Pvt. Ltd., 

Unit: Bank of India,

Office No S6-2, 6th Floor, Pinnacle Business Park, Next to Ahura 
Centre, Mahakali Caves Road, 

Andheri (East) Mumbai – 400093

E-mail: investor@bigshareonline.com

Apart from the above, investors may also contact the Bank at its 
Investor Relations Cell at:

Star House, 8th Floor, East Wing, C-5, G Block, Bandra-Kurla 
Complex, Bandra (E),  
Mumbai - 400 051, Phone: 022 – 6668 4491, Fax: 022 - 6668 
4491,

E-mail: headoffice.share@bankofindia.co.in. 

General Body Meetings:

Sr. 
No.

Nature of Meeting Dat & Time  Venue Special Resolution

1. Twenty Seventh 
Annual General 
Meeting

Tuesday, 27th June 2023 at 11.00 
am through Video Conferencing 
(VC)/ Other Audio Visual Means 
(OAVM)

Bank of India Head Office, Star 
House, Bandra Kuria Complex, 
Bandra (East), Mumbai — 400 051

1) Appointment of Shri Munish 
Kumar Ralhan as part-time 
Non-Official Director of the 
Bank.

2) Raising of capital by way of 
issuing fresh equity shares and/
or by way of issuance of Tier I & 
Tier II Capital as per BASEL III 
guidelines.

2. Extraordinary 
General Meeting

Wednesday, 28th November, 
2022 at 11.00 A.M through Video 
Conference (VC)/Other Audio 
Visual Means (OAVC).

Bank of India Head Office, Star 
House, Bandra Kuria Complex, 
Bandra (East), Mumbai — 400 051

Election of One Director from 
amongst the Shareholders of 
the Bank other than the Central 
Government.

3. Twenty Sixth 
Annual General 
Meeting

Tuesday, 15th July 2022 at 12.00 
noon through Video Conferencing 
(VC)/ Other Audio Visual Means 
(OAVM)

Bank of India Head Office, Star 
House, Bandra Kuria Complex, 
Bandra (East), Mumbai — 400 051

Approval to issue Fresh Equity 
Capital

4. Extraordinary 
General meeting

Wednesday 15th December, 2021 
at 11.00. a.m. through
Video Conference (VC) / Other 
Audio-Visual Means (OAVM)

Bank of India Head Office, Star 
House, Bandra Kuria Complex, 
Bandra (East), Mumbai — 400 051

Election of One Director from 
amongst the Shareholders of 
the Bank other than the Central 
Government.

5. Twenty Fifth Annual 
General Meeting

Tuesday 20th July, 2021 at 11.00 
A.M through Video Conference 
(VC) / Other Audio-Visual Means 
(OAVM)

Bank of India Head Office, Star 
House, Bandra Kuria Complex, 
Bandra (East), Mumbai — 400 051

Approval to issue fresh Equity 
Capital and Tier-I/Tier-II Bonds

Disclosures:
The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings) Act 1970 
and Nationalised Banks (Management & Miscellaneous Provisions) Scheme 1970 and is regulated by Reserve Bank of India. Bank has 
complied with the provisions of SEBI (LODR) Regulations, 2015 except where the provisions of these regulations are not in conformity with 
the Nationalisation Act and the guidelines issued by RBI and Government of India.
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i) Remuneration of Directors :
The remuneration of the Managing Director & CEO and Executive 
Directors is fixed by the Central Government. The Bank does not 
pay any remuneration to the other Directors except sitting fees 
which is as under:

Sr Particulars Sitting Fees *
1. For attending Board Meeting. Rs.70, 000/-

2. For attending meeting of Board 
Committee

Rs.35, 000/-

3. For Chairing Board Meeting Rs.20,000/- [in 
addition to (a) 
above]

4. For Chairing meeting of Board 
Committee

Rs.10,000/- [in 
addition to (b) 
above]

*Subject to an overall ceiling of Rs.25.00 lakhs per annum per 
Director.

In addition to sitting fees, every such director travelling in 
connection with the work of the Bank shall be reimbursed Travelling 
& Halting expenses, if any, in terms of the provisions of clauses 
17 of the Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970, on such basis as may be fixed by 
Central Government from time to time.

ii) Disclosure of Material Transactions and Pecuniary 
Relationship

Other than those in the normal course of banking business, the 
Bank has not entered into any materially significant transaction with 
its promoters, directors or the management, their subsidiaries or 
relatives etc., which may have potential conflict with the interests 
of the Bank at large. There was no pecuniary relationship or 
transactions of the Non-Executive Director vis-a-vis the bank 
during the year.

It is an established practice in the Bank that Directors do not take 
part in the deliberations of the Board and other Sub-Committees of 
the Board, when matters relating to them or to their relatives are 
discussed.

iii) Proceeds from Public issues, Right issues, Preferential 
issues, Tier 2 bonds, etc.

During the year under review, the Bank has raised the following 
capital

By Issue of Basel III compliant Bonds: Rs 2000 Crores through Tier 
II bonds on 15/09/2023

By issue of Equity Shares: Rs.4500 Crores on 11.12.2023,

Date of 
Allotment

Particulars Number 
of Shares/ 

Bonds

Issue 
Size

15.09.2023 Unsecured, Subordinate 
Non-Convertible, 
Taxable, fully paid-
up,Redeemable Basel 
III compliant 7.88 % Tier 
II Bonds, Series XVI in 
the nature of debentures 
of face value Rs.1 Crore 
each (the "Bonds")

2000 Rs.2000 
Crore

11.12.2023 Qualified Institutions 
Placement of equity 
shares of face value of 
Rs.10 each under the 
provisions of Chapter 
VI of SEBI(Issue of 
Capital & Disclosure 
Requirements) 
Regulations 2018, as 
amended (the “SEBI 
ICDR Regulations”)

44,91,01,796 
of Rs.10/- 

each

Rs.4500 
Crore

iv) The funds were raised with the primary objective of 
augmenting CET-1 and Tier-II Capital for Strengthening 
Capital Adequacy Ratio and for improving the long- term 
resources of the Bank and the same were utilised for the 
said purpose.

v) No penalties or strictures were imposed on the Bank by any 
of the Stock Exchanges, SEBI or any Statutory Authority on 
any matter relating to Capital Markets during the year under 
review.

vi) As required under regulation 40(9) of the SEBI LODR 
Regulations-2015, a certificate is obtained every Year from 
a practising Company Secretary, with regard to, inter alia, 
effecting transfer, transmission, sub-division, consolidation, 
renewal and exchange of equity shares within one month 
of the lodgement. The certificates are uploaded on the web 
portals of BSE and NSE, where the equity shares are listed, 
within 30 days of issuance.

vii) In terms of SEBI’s circular No.D&CC/FITTC/CIR-16 dated 
December 31, 2002 a Reconciliation of Share Capital Audit is 
conducted on a quarterly basis by a firm of practising company 
secretaries, for the purpose of, inter alia, reconciliation of 
the total admitted equity share capital with the depositories 
and in the physical form with the total issued/paid up equity 
capital of Bank of India. Certificate issued in this regard is 
placed before the Board of Directors and forwarded to BSE 
and NSE, where the equity shares of Bank of India are listed.

viii) At present, the Bank does not have any material subsidiary.



146

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

ix) Independent Directors Meeting: The separate meeting of 
Independent Directors was held on 19.04.2023.

x) Training of Non-Executive Directors:

 Following training was imparted to Non-Executive Directors

Sr. 
No.

Name of Non-
Executive Director

Training details

1. Shri M.K.Ralhan Certification Programme 
for Effectiveness of Audit 
Committee
Director Development 
Programme

2. Shri Vishwanath 
Shenoy

Director Development 
Programme

3. Ms.Veni Thapar Certification Programme 
for Effectiveness of Audit 
Committee

4. Shri Ashok Narain Programme on KYC/AML

xi) Code of Conduct for Directors and Senior Management 
is posted on Bank’s website – https://bankofindia.
c o . i n / d o c u m e n t s / 2 0 1 2 1 / 4 4 2 9 3 0 / B O I _ C o d e _ o f _
Conduct_Dir_19042021.pdf/c54b5953-f8df-6d80-0b31-
19b3bc4d3cdc?t=1663586179347

xii) Whistle Blower Policy is posted at Bank’s website – 
https://bankofindia.co.in/documents/20121/442930/
P O L I C Y . p d f / 9 4 4 0 3 6 f 2 - d 6 8 7 - 0 f 1 6 - 3 1 6 9 -
7cec618d3028?t=1663586343555

xiii) Related Policy transaction – The Related party transactions 
are reported to Audit Committee of the Bank. The Bank’s 
policy on Related Party transaction is posted on Bank’s 
website-

 https://bankofindia.co.in/documents/20121/0/Policy_on_
Related_Party_Transactions.pdf Details of related party 
transactions are as detailed under AS-18.

xiv) Remuneration Policy - The Remuneration of the Managing 
Director & CEO, Executive Directors is fixed by the 
Government of India. Salary of other staff members is as per 
the Tripartite Agreement of the IBA.

xv) Takeover Code: The Bank has also complied, from time to 
time, with the provisions of SEBI (Substantial Acquisition of 
Shares and Takeovers) Regulations, 2011 as amended.

xvi) Compliance with SEBI (Prohibition of Insider Trading) 
Regulations, 2015:

 In pursuance of the Regulations, the Bank has formulated 
Code of conduct for Prevention of Insider Trading for 
Designated Employees and Directors for dealing in shares 
of the Bank. Various forms have been designed to receive 
periodical information from the Designated Employees and 
the Directors of the Bank, as required in terms of these 
Regulations. Further, the Trading Window for dealing in 
shares of the Bank was kept closed for the Directors and 
Designated Employees of the Bank as per the following 
details:

Dates of closure of 
trading window

Purpose of closure

w.e.f Saturday, 01.04.2023 
To Friday 12.05.2023

Declaration of Financial 
Results for the year ended 
31st March, 2023.

w.e.f Friday, 30.06.2023 To 
Saturday 30.07.2023

Declaration of Financial 
Results for the Quarter 
ended 30th June, 2023.

w.e.f Saturday, 30.09.2023 
To Monday 06.11.2023

Declaration of Financial 
Results for the Quarter 
ended 30th September, 
2023.

w.e.f Monday, 01.01.2024 
To Sunday 04.02.2024

Declaration of Financial 
Results for the Quarter 
ended 31st December, 
2023.

xvii) Compliance Report on Corporate Governance :

 The Bank has submitted quarterly compliance reports on 
Corporate Governance in the specified format to BSE Ltd.
(BSE) & National Stock Exchange of India Ltd.(NSE) within 
stipulated timeline.

xviii) Details of fees paid to Auditors:

Sr. 
No.

Particulars Amount  
(Rs. In Crore)

1. Amount paid to Auditors of the Bank 
for the year 2023-24

99.39

2. Amount paid to Auditors of the Bank 
and its subsidiaries for the year 
2023-24

101.98

xix) Disclosure in relation to the Sexual Harassment of Women 
at workplace (Prevention, Prohibition and Redressal) Act, 
2013.

No of Complaints Filed during the FY2023-24 12
Complaints resolved during the year FY 2023-24 12
Complaints Pending for Resolution FY 2023-24 0

xx) Details of Material Subsidiaries of the Bank: None of the 
Subsidiaries of the Bank is a Material Subsidiary.

Means of Communication:
The quarterly and half-yearly financial results (unaudited but 
subject to limited review by the Statutory Auditors) and audited 
Annual results were published in the Business Standard in English, 
Business Standard in Hindi and Loksatta in Marathi (Regional 
language). The results were also displayed on the Bank’s website 
at www.bankofindia.co.in. The presentations made to Institutional 
Investors are also available on Bank’s website.

As required by SEBI LODR Regulations, Bank of India files its 
financial and other information online on the web portals of the 
Stock Exchange.
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Financial Calendar: From 1st April, 2024:

Board Meeting for considering 
Annual Audited Accounts of Bank 
of India and recommendation of  
dividend, if any

 10.05.2024

Posting of  Annual Report By Email /Speed Post/
Courier.

Book Closure dates   (both days 
inclusive)

19.06.2024 to 25.06.2024 

Last date for receipt of Authorised 
Representation

18.06.2024

Record Date for payment of 
dividend

18.06.2024

Date, Time, Venue of  28th    AGM 25.06.2024 (Tuesday)
through VC / OAVM
Bank of India, Star House, 
Bandra Kurla Complex, 
Mumbai 400 051.

Board Meeting for considering
Un-audited result for first 3 quarters

Within 45 days of the 
relevant quarter.

Listing on Stock Exchanges
The shares of the Bank are listed on The BSE Ltd., and The 
National Stock Exchange of India Limited. The stock scrip codes 
are as follows:

The BSE Ltd. (BSE) 532149
National Stock Exchange of 
India Limited (NSE) 

BANKINDIA 

ISIN Number INE084A01016

Annual listing fee for 2023-24 has been paid to both the Stock 
Exchanges.

The Bank has issued Basel III Compliant Non-Convertible Bonds in 
the nature of Debentures (Additional Tier I and Tier II capital) from 
time to time. The relevant details thereof are as under:

TIER I and TIER II BONDS OUTSTANDING POSITION AS ON 
31.03.2024

Particulars of the Issue Total Value
(Rs. in Crores)

ISIN No.

Additional 
Tier I

Coupon 
Rate

Series - VI 9.04%  750 INE084A08136

Series VII 9.30%  602 INE084A08144

Series VIII 8.57% 1,500 INE084A08169

Tier II Bonds
Series-XII 8.52% 3,000 INE084A08060

Series XV 7.14% 1,800 INE084A08151

Series XVI 7.88% 2,000 INE084A08177

TOTAL 9,652

All these bonds are listed on National Stock Exchange of India Ltd. 
and the Bank has paid the Annual listing fee for 2023-24 to the 
Stock Exchange. 

Credit Ratings (Outlook):

Sr. 
No.

Issuer Rating Corporate Rating 
(Long/ Short)

Bank Fixed 
Deposit

Additional Tier I 
Bonds

Tier II Bonds Certificate of 
Deposit

1. Fitch Ratings BBB- (Stable) - - - -

2. CRISIL Limited - - AA
(Stable)

AA+
(Stable)

A1+

3. India Ratings AA+ (Stable) - - - -

4. InfomericValuation & Rating AAA (Stable) - - AAA (Stable) -

5. Acuite Ratings AA
(Positive)

AA+
(Positive)

-

6. Care Ratings Ltd., AA+
(Stable)

AA+
(Stable)
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Dematerialisation of Shares:
The Bank’s shares are being traded compulsorily in Demat form only. 
The Bank has entered into agreements with both the Depositories 
viz. National Securities Depositories Ltd. (NSDL) and Central 
Depository Services (India) Ltd. (CDSL) for dematerialization of 
shares. 

Particulars of shares in Demat and Physical form held by the 
shareholders as of 31/03/2024 are as under:

Category No. of  
Shareholders

Shareholders 
In %

No. of  
Shares

Share 
holding 

%

NSDL 1,80,855 28.78 1,05,04,57,392 23.07

CDSL 3,59,471 57.20 3,48,91,53,120 76.64

Physical   88,077 14.02    1,30,57,354   0.29

Total 6,28,403 100.00 4,55,26,67,866 100.00

DIVIDEND / INTEREST PAYMENT THROUGH ELECTRONIC 
MODES
The Bank is paying Dividend on Shares / Interest on Bonds to the 
Investors through various electronic modes, wherever mandate is 
given by the Investors. For this purpose, Bank is using the services 
of National Automated Clearing House (NACH), National Electronic 
Clearing Services (NECS), RTGS, NEFT and Direct Credit, etc.

Investors may lodge their mandate with Bank’s Registrar and 
Transfer Agent, M/s Bigshare Services Pvt. Ltd., at the address 
given in this report.

PAYMENT OF DIVIDEND / RECORD DATE:
The Board of Directors of the Bank has recommended a dividend 
of Rs.2.80 per equity share (i.e. 28%) of face value of Rs.10/- each 
to the Shareholders for the year 2023-24, subject to the approval 
of the Shareholders at the AGM. It has been decided to pay the 
dividend to the Shareholders whose names appear on the Register 
of Shareholders / Beneficial owners as furnished by NSDL / CDSL 
as on, 18.06.2024 (hereinafter referred to as Record Date). The 
dividend will be paid to the shareholders within 30 days from the 
date of declaration at the Annual General Meeting.

UNCLAIMED DIVIDEND, IF ANY:
The shareholders who have not encashed their Dividend Warrants 
/ received dividend for the year 2021-22, & 2022-23 are requested 
to contact the Registrar and Transfer Agent (RTA) of the Bank, M/s 
Bigshare Services Pvt. Ltd., for receiving the dividend.

As per Section 10B of the Nationalisation Act, the amount of 
dividend remaining unpaid or unclaimed for a period of seven 
years is required to be transferred to the Investor Education and 
Protection Fund (IEPF) established by the Central Govt. under 
section 125 of the Companies Act, 2013. All the dividends unclaimed 
for a period of seven years (pertaining to FY upto 2014-15) have 
been transferred to the IEPF Authority. Bank has not declared any 
dividend during FY 2015-16 to FY 2020-21.

UNCLAIMED SHARES:
Nil.

SUSPENSE ESCROW A/c.:
SEBI vide Circular No: SEBI/HO/MIRSD/MIRSD_RTAMB/P/
CIR/2022/8 dated 25.01.2022 had directed listed entities to issue 
the securities in dematerialized form only while processing various 
investor service requests like issue of duplicate share certificate, 
transmission of shares, etc.

2. In this regard, para 3.c of the above mentioned SEBI circular 
provides that in case the securities holder / claimant fails to submit 
the demat request within 120 days from the date of issuance of 
Letter of Confirmation (LOC), RTA/Issuer company shall credit the 
securities to the Suspense Escrow Demat Account of the Company. 
Bank has opened the Suspense Escrow A/c. in 2023. The details of 
the same as on 31.03.2024 is as under :

Particulars No.of 
shareholders

No.of shares

Balance as on 01.04.2023 2 500

Shareholders to whose shares 
were transferred during the year 
2022-23

1 300

Balance as on 31.03.2024 1 200

Shareholding Pattern as on 31.03.2024:

Category of Shareholders Number of 
Shareholders

Number of Shares  % of Holding Shares under 
Lock- in

% of Shares 
under Lock-in

Promoter (Government of India) 1 3,34,08,61,720 73.38 42,11,70,854 12.61

Mutual Funds 96 22,01,05,915 4.83 0 0

Alternate Investment Funds 13 2,62,41,212 0.58 0 0

Financial Institution/Bank 9 8,42,158 0.02 0 0

Insurance Company 60 46,20,76,290 10.15 0 0

Bodies Corporate 1,513 2,04,04,467 0.45 0 0

Foreign Financial Institution Investor 8 5,000 0.00 0 0

Indian public 6,17,856 25,48,37,181 5.60 0 0

Others 8,847 22,72,93,923 4.99 0 0

Total 6,28,403 4,55,26,67,866 100.00 42,11,70,854 12.61
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Shareholding of persons (Public) holding more than 1% of the total number of shares:

Name  of the  Shareholder Number of Shares % of Holding
LIC OF INDIA 28,92,87,324 7.05%

Distribution of Shareholdings as on 31st March, 2024:

No. of Equity
Shares held

Folio Shares
Nos. % age Nos. % age

Upto 500 5,59,223 88.99 5,96,31,112 1.31
501 to 1000 33,531 5.34 2,68,08,090 0.59
1001 to 5000 29,578 4.71 6,64,26,171 1.46
5001 to 10000 3,349 0.53 2,51,55,011 0.55
10001 & Above 2,722 0.43 4,37,46,47,482 96.09
Total 6,28,403 100.00 4,55,26,67,866 100.00

SHARE PRICE/VOLUME:

Months BSE NSE
High Price Low Price Volume (No.of Shares) High Price Low Price  Volume (No.of Shares) 

Apr-23 84.50 74.10       1,80,36,828 84.50 74.10 16,84,18,853
May-23 89.15 72.05        1,61,46,784 89.20 72.00 19,83,57,942
Jun-23 75.85 69.41        1,68,56,731 75.90 65.50 11,68,38,595
Jul-23 86.84 74.00 1,96,93,297 86.80 74.00 28,46,24,599
Aug-23 91.89 82.50 1,89,86,628 91.90 82.55 2,70,291,883
Sep-23 114.02 85.27 3,80,11,898 113.80 85.25 56,36,66,323
Oct-23 113.80 86.40    2,04,25,896 113.80 86.40 25,42,98,171
Nov-23 110.75 95.00 1,03,08,799 110.80 95.05 17,59,51,799
Dec-23 120.95 104.30 4,02,58,147 120.90 104.20 68,12,45,774
Jan-24 141.35 111.95 4,73,88,117 141.40 111.95 55,23,12,363
Feb-24 156.35 124.35     4,23,08,365 156.25 124.45 53,31,64,973
Mar-24 149.40 125.40 2,27,69,648 149.45 125.10 28,21,03,714
Closing 
Price as on 
31.03.2024

137.00 137.85

Market Cap Rs.62,371 crore Rs.62,758 crore
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Performance in comparison to Broad Based Indices:

Bank of India vs Sensex Bank of India vs Nifty Fifty
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Other Compliances:
1. The certificate issued by the practicing Company Secretary, 

regarding compliance of mandatory stipulations of Corporate 
Governance in terms of the listing agreement with the Stock 
Exchange is attached.

2. A Certificate from a Company Secretary in practice that none 
of the Directors on the board of the company have been 
debarred or disqualified from being appointed or continuing 
as Directors of companies by the Board / Ministry of 
Corporate Affairs or any such statutory authority, is enclosed.

3. Secretarial Audit Report:

 In Compliance of Regulation 24A of SEBI LODR 2015, 
the Annual Secretarial Compliance Report (Form MR 3) is 
enclosed.

4. Financial Statements of Subsidiaries:

 In compliance of Regulation 46(2) of SEBI LODR 2015, the 
Audited Financial Statements of subsidiaries have been 
uploaded on our website i.e. www.bankofindia.co.in.

Compliance of Mandatory / Non Mandatory Requirements:
The Bank has complied with the following Discretionary Requirement as mentioned under Part –E of Schedule II of SEBI Listing Regulations, 
2015:

Sr. 
No.

Non Mandatory requirements Status of implementation

1. The Board – A Non-Executive Chairman may be entitled to 
maintain a Chairman’s office at the company’s expenses 

The Chairman’s Position is Non- Executive and there is a 
separate office in the Bank. 

2. Shareholder’s Rights- A half-yearly declaration of financial 
performance including summary of the significant events in last 
six- months, may be sent to shareholders.

The quarterly/year to date/ Annual Financial Results are sent 
to NSE & BSE & published in Newspapers and placed on 
Bank’s website including highlights. As such, information to 
Shareholders is not sent individually.

3. Modified Opinion (s) in Audit Report –The listed entity may move 
towards a regime of financial statements with unmodified audit 
opinion.

The Bank’s Annual Financial Statements are with unmodified 
audit opinion.

4 Reporting of Internal Auditor All internal auditors are appointed by our Inspection and Audit 
Department, which reports to Audit Committee.

5. Separate posts of Chairperson and Chief Executive Officer- 
The listed entity may appoint separate persons to the post of 
Chairperson and Managing Director or Chief Executive Officer.

The Bank is having this position. GOI has appointed Non-
Executive Chairman Shri M.R.Kumar on 21.02.2024.
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CERTIFICATE ON CORPORATE GOVERNANCE
The Members 
Bank of India
Star House, C-5, `G’ Block,
Bandra-Kurla Complex,
Bandra (East)
Mumbai 400 051

We have examined all the relevant records of the Bank of India 
(“the Bank/Company”) for the purpose of certifying compliance 
with the conditions of the Corporate Governance under 
Regulation 17 to 27, 46 and Schedule V of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulation, 2015 
entered into with National Stock Exchange of India Limited and 
BSE Limited (Stock Exchanges) for the financial year from April 
01, 2023 to March 31, 2024.

The compliance with conditions of Corporate Governance is 
the responsibility of the Management. Our examination was 
limited to procedures and implementation processes adopted 
by the bank to ensure compliance with the conditions of 
Corporate Governance. This Certificate is neither an audit nor 
an expression of opinion on the Financial Statements of the 
Company.

In our opinion and to the best of our information and according 
to the explanations and information furnished to us, we certify 
that the Bank has complied with all the conditions of Corporate 
Governance as stipulated in the SEBI (LODR) 2015.

UDIN: A041210F000244325

For Sawant & Associates
Practising Company Secretaries

Prachi Prakash Sawant
Membership No.: A41210
COP No.: 16317
PR: 2615/2022

Place: Mumbai
Date: 25/04/2024

meom³eieCe
yeQkeÀ Dee@HeÀ Fbef[³ee
mìej neGme,meer-5,peer yuee@keÀ 
yeebêe kegÀuee& keÀe@chueskeÌme 
yeebêe (hetJe&)
cegbyeF&-400 051

nceves  01 Dehe´wue, 2023 mes 31 cee®e&, 2024 lekeÀ kesÀ efJeÊeer³e Je<e& kesÀ efueS vesMeveue  
mìe@keÀ SkeÌme®eWpe Dee@]HeÀ Fbef[³ee efueefceìs[ Deewj yeerSmeF& efueefceìs[ (mìe@keÀ SkeÌme®eWpe) kesÀ 
meeLe ngS met®eerkeÀjCe keÀjej kesÀ lenle keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX, efpevekeÀe GuuesKe 
mesyeer met®eerye×lee yeeO³eleeSb SJeb he´keÀìerkeÀjCe DeeJeM³ekeÀleeSb efJeefve³ece, 2015 kesÀ efJeefve³ece 
17 mes 27, 46 SJeb Devegmet®eer V kesÀ he´eJeOeeveeW ceW efkeÀ³ee ie³ee nw,kesÀ Devegheeueve kesÀ 
he´ceeCeerkeÀjCe kesÀ he´³eespeve mes yeQkeÀ Dee@]HeÀ Fbef[³ee (`'oer yeQkeÀ/kebÀheveer'') kesÀ meYeer mebiele 
DeefYeuesKeeW keÀer peeb®e keÀer nw~  

keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX keÀe Devegheeueve he´yebOeve keÀer efpeccesoejer nw~ nceejer peeb®e 
keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX keÀe Devegheeueve keÀes megefveeq½ele keÀjves kesÀ efueS yeQkeÀ Üeje 
DeheveeF& ieF& keÀe³e&he´Ceeueer leLee GmekesÀ keÀe³ee&vJe³eve lekeÀ meerefcele Leer~ ³en he´ceeCe$e ve keÀesF& 
uesKee hejer#ee nw Deewj ve kebÀheveer kesÀ efJeÊeer³e efJeJejCeeW hej nceejer je³e keÀer keÀesF& DeefYeJ³eefÊeÀ 
nw~  

nceejer je³e ceW Deewj nceW he´ehle peevekeÀejer kesÀ Devegmeej Deewj nceW efoS ieS mheäerkeÀjCe kesÀ 
Devegmeej nce he´ceeefCele keÀjles nQ efkeÀ yeQkeÀ ves Thej GuuesKe efkeÀS ieS mesyeer (SueDees[erDeej) 
2015 ceW efveOee&efjle keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX keÀes hetje efkeÀ³ee nw~  

³et[erDeeF&Sve : A041210F000244325 

ke=Àles meeJeble Sb[ SmeesefmeSìdme  
he´wkeÌìerme keÀjves Jeeues kebÀheveer meef®eJe   

 
he´e®eer he´keÀeMe meeJeble    
meom³e meb.: S41210
meerDeesheer veb: 16317  
heerDeej: 2615/2022  

mLeeve: cegbyeF&  
efoveebkeÀ : 25.04.2024 

keÀe@heexjsì Meemeve he´Ceeueer hej he´ceeCehe$e

meeJeble Sb[ SmeesefmeSìdme  
he´wkeÌìerme keÀjves Jeeues kebÀheveer meef®eJe 

SAWANT & ASSOCIATES
PRACTISING COMPANY SECRETARY
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS 
(Pursuant to Regulation 34(3) and Schedule V Para Clause (10)
(i) of the SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015)

To,

The Members of Bank of India.

We have examined the relevant registers, records, forms, returns 
and disclosures received from the Directors of Bank of India 
having its Head office at Star House, C-5, `G’ Block, Bandra- 
Kurla Complex, Bandra (East) Mumbai 400 051 (hereinafter 
referred to as ‘the Bank’), produced before us by the Bank 
for the purpose of issuing this Certificate, in accordance with 
Regulation 34(3) read with Schedule V Para-C Sub clause 10(i) 
of the Securities Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according 
to the verifications including Directors Identification Number (DIN) 
status at the portal (www.mca.gov.in) as considered necessary 
and explanations furnished to us by the Bank & its officers, 
We hereby certify that none of the Directors on the Board of 
the Bank as stated below for the Financial Year ending on 31st 
March, 2024 have been debarred or disqualified from being 
appointed or continuing as Directors of Bank / Companies by the 
Securities and Exchange Board of India / Ministry of Corporate 
Affairs / Ministry of Finance / Reserve Bank of India or any such 
statutory authority.

Sr. 
No.

Name of Director Category Date of  
Appointment 

Date of 
Resignation/ 

Cessation

1 Mr. M. R. Kumar Non-Executive 
- Independent 
Director, 
Chairperson

21/02/2024 -

2 Mr. Rajneesh 
Karnatak

Executive Director, 
CEO- MD

29/04/2023 -

3 Mr. P. R. Rajgopal Executive Director 18/03/2020 -

4 Mr. Swarup 
Dasgupta

Executive Director 10/03/2021 29/02/2024

5 Mr. M. Karthikeyan Executive Director 10/03/2021 -

6 Mr. Subrat Kumar Executive Director 02/11/2022 -

7 Mr. Rajiv Mishra Executive Director 01/03/2024 -

8 Mr. Bhushan Kumar 
Sinha

Non-Executive, 
Nominee Director

11/04/2022 -

9 Ms. Veni Thapar Non-Executive 
- Independent 
Director

04/12/2021 -

10 Mr. Munish Kumar 
Ralhan

Non-Executive 
- Independent 
Director

21/03/2022 -

efveosMekeÀeW keÀer iewj-De³eesi³elee keÀe he´ceeCehe$e 
[mesyeer (met®eerye×lee yeeO³eleeSb SJeb he´keÀìerkeÀjCe Dehes#eeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 

34(3) leLee Devegmet®eer V, hewje meer, KeC[(10)(i)kesÀ Devegmeej]]]

he´efle, 

yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ meom³e  

nceves yeQkeÀ Dee@]HeÀ Fbef[³ee, efpemekeÀe he´Oeeve keÀe³ee&ue³e, meer-5, peer yuee@keÀ, yeebêe-kegÀuee& 
mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051 (FmekesÀ yeeo Fmes ’ yeQkeÀ“ keÀne peeSiee), nw, 
kesÀ efveosMekeÀeW mes he´ehle he´emebefiekeÀ jefpemìjeW, efjkeÀe@[&, HeÀe@ce&, efjìve& leLee he´keÀìveeW keÀer peeb®e 
keÀer nw, efpevnW Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (met®eerye×lee yeeO³eleeSb SJeb he´keÀìerkeÀjCe 
Dehes#eeSb) efJeefve³eceve, 2015 kesÀ efJeefve³ece 34(3) kesÀ meeLe heefþle Devegmet®eer V hewje meer, 
KeC[ 10(i) kesÀ Devegmeej Fme he´ceeCehe$e keÀes peejer keÀjves kesÀ he´³eespeve mes yeQkeÀ Dee@]HeÀ Fbef[³ee 
Üeje nceejs mece#e he´mlegle efkeÀ³ee ie³ee Lee~ 

nceejs efJe®eej mes leLee nceejer meJeexÊece peevekeÀejer kesÀ Devegmeej Deewj ³eLee DeeJeM³ekeÀ 
ceeves ieS heesì&ue (www.mca.gov.in) hej GheueyOe mel³eeheveeW(efveosMekeÀeW keÀer hen®eeve 
mebK³ee([erDeeF&Sve) meefnle) SJeb yeQkeÀ, Deewj GmekesÀ DeefOekeÀeefj³eeW Üeje he´mlegle efkeÀS ieS 
mheäerkeÀjCeeW kesÀ Devegmeej nce SleodÜeje ³en he´ceeefCele keÀjles nQ efkeÀ veer®es yelee³es ieS 
Devegmeej yeQkeÀ kesÀ yees[& kesÀ efkeÀmeer Yeer efveosMekeÀ keÀes 31 cee®e&, 2024 keÀes meceehle efJeÊeer³e 
Je<e& kesÀ efueS, Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[&/keÀe@jheesjsì ceeceues ceb$eeue³e/efJeÊe 
ceb$eeue³e/Yeejleer³e efj]peJe& yeQkeÀ ³ee Ssmes efkeÀmeer meebefJeefOekeÀ he´eefOekeÀejCe Üeje kebÀheefve³eeW kesÀ 
efveosMekeÀeW kesÀ ªhe ceW efve³egÊeÀ efkeÀS peeves ³ee peejer jKes peeves mes he´efleyebefOele veneR efkeÀ³ee ie³ee 
nw ³ee De³eesi³e veneR þnje³ee ie³ee nw~  

¬ebÀ 
meb. 

efveosMekeÀ keÀe veece heo efve³egefÊeÀ keÀer 
efleefLe

l³eeiehe$e osves/
mesJee meceeeqhle keÀer 

efleefLe

1. Þeer Sce.Deej. kegÀceej iewj-keÀe³e&HeeuekeÀ, mJeleb$e 
efveosMekeÀ, DeO³e#e 

21/02/2024 -

2. Þeer jpeveerMe keÀvee&ìkeÀ keÀe³e&heeuekeÀ  efveosMekeÀ,
meerF&Dees - he´yebOe efveosMekeÀ 

29/04/2023 -

3. Þeer heer.Deej. 
jepeieesheeue 

keÀe³e&heeuekeÀ efveosMekeÀ 18/03/2020 -

4. Þeer mJeªhe oemeieghlee  keÀe³e&heeuekeÀ efveosMekeÀ 10/03/2021 29/02/2024

5. Þeer Sce. keÀee|lekesÀ³eve keÀe³e&heeuekeÀ efveosMekeÀ 10/03/2021 -

6. Þeer megye´le kegÀceej keÀe³e&heeuekeÀ efveosMekeÀ 02/11/2022

7. Þeer jepeerJe efceÞee keÀe³e&heeuekeÀ efveosMekeÀ 01/03/2024 -

8. Þeer Yet<eCe kegÀceej efmevne                      iewj-keÀe³e&HeeuekeÀ, 
veeefceefle efveosMekeÀ 

11/04/2022 -

9. megÞeer JesCeer Leehej iewj-keÀe³e&HeeuekeÀ,  
mJeleb$e efveosMekeÀ,

04/12/2021 -

10. Þeer cegveerMe kegÀceej junve iewj-keÀe³e&HeeuekeÀ,
mJeleb$e efveosMekeÀ,

21/03/2022 -

meeJeble Sb[ SmeesefmeSìdme  
he´wkeÌìerme keÀjves Jeeues kebÀheveer meef®eJe

SAWANT & ASSOCIATES
PRACTISING COMPANY SECRETARY
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Sr. 
No.

Name of Director Category Date of  
Appointment 

Date of 
Resignation/ 

Cessation

11 Mr. Vishwanath V 
Shenoy

Non-Executive 
- Independent 
Director

29/11/2022 -

12 Mr. Ashok Narain Non-Executive - 
Nominee Director

14/07/2023 -

13 Mr. Subrata Das Non-Executive, 
Nominee Director

13/08/2019 14/07/2023

 
The Bank, being a nationalised bank, is governed by the Banking 
Companies (Acquisition and Transfer of Undertaking) Act, 
1970, the Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970, and the Banking Regulation Act, 
1949. The provisions of the Companies Act, 2013, do not apply 
to the Bank. Hence, it is not mandatory for the Directors on the 
Board of the Bank to obtain DIN.

Ensuring the eligibility for the appointment / continuity of every 
Director on the Board is the responsibility of the management 
of the Company. Our responsibility is to express an opinion on 
these based on our verification.

UDIN: A041210F000367954

For Sawant & Associates 
Practising Company Secretaries

Prachi Prakash Sawant 
Membership No.: A41210 
COP No.: 16317 
PR: 2615/2022

Place: Mumbai 
Date: 14/05/2024

¬ebÀ 
meb. 

efveosMekeÀ keÀe veece heo efve³egefÊeÀ keÀer 
efleefLe

l³eeiehe$e osves/
mesJee meceeeqhle keÀer 

efleefLe

11. Þeer efJeéeveeLe Jeer. Mesvee@³e iewj-keÀe³e&HeeuekeÀ, 
mJeleb$e efveosMekeÀ,

29/11/2022 -

12. Þeer DeMeeskeÀ veeje³eCe iewj-keÀe³e&HeeuekeÀ, 
veeefceefle efveosMekeÀ

14/07/2023 -

13. Þeer megye´le oeme iewj-keÀe³e&HeeuekeÀ, 
veeefceefle efveosMekeÀ

13/08/2019 14/07/2023

yeQkeÀ, SkeÀ jeä^er³eke=Àle yeQkeÀ nesves kesÀ veeles, yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb 
DeblejCe) DeefOeefve³ece, 1970, jeä^er³eke=Àle yeQkeÀ (he´yebOeve SJeb efJeefJeOe he´eJeOeeve) ³eespevee, 
1970 Deewj yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece, 1949 Üeje Meeefmele nw~ kebÀheveer 
DeefOeefve³ece, 2013 kesÀ he´eJeOeeve yeQkeÀ hej ueeiet veneR nesles nQ~ FmeefueS, yeQkeÀ kesÀ yees[& ceW 
efveosMekeÀeW kesÀ efueS [erDeeF&Sve he´ehle keÀjvee DeefveJee³e& veneR nw~ 

efve³egefÊeÀ keÀer hee$elee keÀes megefveeq½ele keÀjvee/ yees[& ceW he´l³eskeÀ efveosMekeÀ keÀes peejer jKevee, yeQkeÀ 
kesÀ he´yebOeve keÀe GÊejoeef³elJe nw~ nceeje GÊejoeef³elJe, nceejs mel³eeheve kesÀ DeeOeej hej Fve 
hej, efJe®eej he´keÀì keÀjvee nw~ 

³et[erDeeF&Sve: A041210F000367954 

ke=Àles meeJeble Sb[ SmeesefMeSìdme  
he´wkeÌìerme keÀjves Jeeues kebÀheveer meef®eJe

he´e®eer he´keÀeMe meeJeble   
meom³elee meb.: A41210  
keÀe@he meb.: 16317  
heerDeej:2615/2022 

mLeeve: cegbyeF&  
efoveebkeÀ : 14/05/2024  
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Form No. MR-3 
SECRETARIAL AUDIT REPORT 

For The Financial Year Ended 31st March 2024.

[Pursuant to section 204(1) of the Companies Act, 2013 and 
Rule 9 of the Companies (Appointment and Remuneration of 

Managerial Personnel) Rules, 2014 read along with SEBI circular 
No. IR/CFD/CMD1/27/2019 DATED 08.02.2019]

To,

The Members of  
Bank of India, 
Mumbai.

We have conducted the Secretarial Audit of the compliance 
of applicable statutory provisions and the adherence to good 
corporate practices by Bank of India, (hereinafter called the 
‘Bank’). Secretarial Audit was conducted in a manner that provided 
us a reasonable basis for evaluating the corporate conducts/ 
statutory compliances and expressing our opinion thereon. Based 
on our verification of the Bank of India books, papers, minute 
books, forms and returns filed and other records maintained by the 
Bank and also the information provided by the Bank officials during 
the conduct of secretarial audit, 

We hereby report that in our opinion, the Bank has, during the 
audit period covering the financial year ended on 31st March 2024 
complied with the statutory provisions listed hereunder and also 
that the Bank has proper Processes and compliance- mechanisms 
in place to the extent, in the manner and subject to the reporting 
made hereinafter: 

We have examined the books, papers, minute books, forms 
and returns filed and other records maintained by the Bank for 
the financial year ended on 31st March 2024 according to the 
provisions of:

(i) The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970;

(ii) The Nationalised Banks’ (Management & Miscellaneous 
Provisions) Scheme, 1970;

(iii) The Banking Regulation Act, 1949 & Banking Regulation 
(Companies) Rules, 1949 (as amended from time to time);

(iv) The Reserve Bank of India Act, 1945 and Master Directions, 
Notifications and Guidelines, etc., issued by RBI from time to 
time;

(v) The Bank of India (Shares and Meetings) Regulations, 2007;
(vi) The Securities Contracts (Regulation) Act, 1957 (‘SCRA’) 

and the rules made thereunder;
(vii) The Depositories Act, 1996, and the Regulations and 

Byelaws framed thereunder;
(viii) The following Regulations and Guidelines prescribed under 

the Securities and Exchange Board of India Act, 1992 (‘SEBI 
Act’): -

 a) Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015;

 b) Securities and Exchange Board of India (Issue of 
Capital and Disclosure Requirements) Regulations, 
2018; 

HeÀece& mebK³ee SceDeej-3 
meef®eJeer³e uesKee-hejer#ee efjheesì& 

31 cee®e&, 2024 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS 
[kebÀheveer DeefOeefve³ece, 2013 keÀer Oeeje 204(1) Deewj kebÀheveer (héyebOekeÀer³e keÀee|cekeÀeW  
keÀer efve³egefÊeÀ Deewj heefjÞeefcekeÀ) efve³ece 2014 kesÀ efve³ece 9 kesÀ meeLe heefþle mesyeer  

kesÀ heefjhe$e mebK³ee DeeF&Deej/meerS]HeÀ[er/meerSce[er1/27/2009 efoveebkeÀ 08.02.2019  
kesÀ DevegmejCe ceW]] 

mesJee ceW, 
meom³eieCe, 
yeQkeÀ Dee@]HeÀ Fbef[³ee 
nceves yeQkeÀ Dee@]HeÀ Fbef[³ee (FmekesÀ yeeo Fmes 'yeQkeÀ' keÀne pee³esiee) kesÀ Üeje, ueeiet efJeefOekeÀ 
he´eJeOeeveeW leLee De®íer keÀe@jheesjsì heefjheeìer kesÀ Devegheeueve keÀer meef®eJeer³e uesKee-hejer#ee keÀer 
nw~ meef®eJeer³e uesKee- hejer#ee Fme he´keÀej mes keÀer ie³eer efkeÀ nceW keÀe@jheesjsì heefj®eeueve/
efJeefOekeÀ Devegheeueve kesÀ cetu³eebkeÀve leLee GmekesÀ mebyebOe ceW Deheves cele keÀes he´keÀì keÀjves keÀe 
he³ee&hle DeeOeej he´ehle ngDee nw~ meef®eJeer³e uesKee-hejer#ee kesÀ oewjeve yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ 
yener, omleeJespe, keÀe³e&Je=Êe yener, HeÀe@ce& SJeb oe³ej efJeJejCeer leLee yeQkeÀ kesÀ Üeje jKes ie³es 
Dev³e omleeJespeeW kesÀ mel³eeheve SJeb yeQkeÀ, GmekesÀ DeefOekeÀeefj³eeW Üeje GheueyOe keÀjeF& ie³eer 
peevekeÀejer kesÀ DeeOeej hej Yeer, 

nce Sleod-Üeje efjheesì& keÀjles nQ efkeÀ nceejs efJe®eej mes, yeQkeÀ ves, 31 cee®e&, 2024 keÀes 
meceehle efJeÊe Je<e& keÀer uesKee-hejer#ee DeJeefOe kesÀ oewjeve, efvecveefueefKele met®eerye× efJeefOekeÀ 
he´eJeOeeveeW keÀe Devegheeueve efkeÀ³ee Deewj FmekesÀ DeefleefjÊeÀ yeQkeÀ kesÀ heeme Gef®ele he´ef¬eÀ³eeSb leLee 
Devegheeueve J³eJemLee Yeer mLeeefhele nw- GÊeÀ J³eJemLee Gme meercee lekeÀ leLee Gme he´keÀej keÀer nw 
pewmee efkeÀ ³eneB FmekesÀ yeeo efjheese\ìie ceW he´efleheeefole efkeÀ³ee ie³ee nw:  

nceves efvecveefueefKele he´eJeOeeveeW kesÀ Devegmeej 31 cee®e&, 2024 keÀes meceehle efJeÊe Je<e& kesÀ efueS 
yeQkeÀ kesÀ Üeje jKeer ie³eer yener, omleeJespeeW, keÀe³e&Je=Êe yener, oe³ej efJeJejCeer leLee HeÀece& SJeb 
Dev³e efjkeÀe@[& keÀe DeO³e³eve efkeÀ³ee nw : 

(i)  yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) DeefOeefve³ece, 1970;  

(ii)  jeä^er³eke=Àle yeQkeÀ (he´yebOeve SJeb efJeefJeOe he´eJeOeeve) ³eespevee, 1970; 

(iii) yeQkeÀkeÀejer efJeefve³eceve, 1949 Deewj yeQeEkeÀie efJeefve³eceve (kebÀheveer) efve³ece, 1949 
(mece³e-mece³e hej mebMeesefOele); 

(iv) Yeejleer³e efjpeJe& yeQkeÀ DeefOeefve³ece, 1945 Deewj DeejyeerDeeF& Üeje mece³e-mece³e hej 
peejer efkeÀS ieS ceemìj efveosMe, DeefOemet®eveeSb Deewj efoMeeefveoxMe; 

(v) yeQkeÀ Dee@HeÀ Fbef[³ee (Mes³ej SJeb yewþkeWÀ) efJeefve³eceve, 2007;

(vi) he´efleYetefle mebefJeoe (efJeefve³eceve) DeefOeefve³ece, 1957 (`SmemeerDeejS') Deewj GmekesÀ 
lenle yeveeS ieS efve³ece;

(vii) efve#esheeieej DeefOeefve³ece, 1996, Deewj GmekesÀ lenle yeveeS ieS efJeefve³ece Deewj 
Gheefve³ece;

(viii) Yeejleer³e he´efleYetefle Deewj efJeefvece³e yees[& DeefOeefve³ece, 1992 (`mesyeer DeefOeefve³ece') 
kesÀ lenle efveOee&efjle efvecveefueefKele efJeefve³ece Deewj efoMeeefveoxMe:-

 (S) Yeejleer³e he´efleYetefleSJeb efJeefvece³e yees[& (met®eerkeÀjCe yeeO³eleeSb leLee 
he´keÀìerkeÀjCe DeeJeM³ekeÀleeSb)  efJeefve³ece, 2015;

 (yeer) Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (hetBpeer efveie&ce SJeb he´keÀìve 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2018;
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 c) Securities and Exchange Board of India (Substantial 
Acquisition of Shares and Takeovers) Regulations, 
2011;

 d) Securities and Exchange Board of India (Prohibition of 
Insider Trading) Regulations, 2015;

 e) SEBI (Depositories and Participants) Regulations, 
2018.

 f) Foreign Exchange Management Act, 1999 and the 
rules and regulations made thereunder to the extent 
of Foreign Direct Investment, Overseas Direct 
Investment, and External Commercial Borrowings; 
(Not Applicable during the year under review)

 g) The Securities and Exchange Board of India (Share 
Based Employee Benefits) Regulations, 2014; (Not 
Applicable during the year under review)

 h) The Securities and Exchange Board of India (Issue 
and Listing of Debt Securities) Regulations, 2008; 
(Not Applicable during the year under review).

 i) The Securities and Exchange Board of India (Issue and 
Listing of Non-Convertible Securities) Regulations, 
2021.

 j) The Securities and Exchange Board of India (Delisting 
of Equity Shares) Regulations, 2009; (Not Applicable 
during the year under review)

 k) The Securities and Exchange Board of India (Buyback 
of Securities) Regulations, 1998 (Not Applicable 
during the year under review)

We have also examined compliance with the applicable clauses of 
the following:

(i)  Secretarial Standards issued by The Institute of Company 
Secretaries of India.

(ii)  The Listing Agreements entered into by the Bank with 
BSE Ltd (BSE) and the National Stock Exchange of India 
Ltd (NSE).  During the period under review, the Bank has 
complied with the provisions of the Act, Rules, Regulations, 
Guidelines, Standards, etc. mentioned above.

We further report that

Bank of India is a corresponding new bank constituted under the 
Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 (the Act). Composition of the Board of Directors of the 
Bank is governed by this Act. 

At present, Bank is having two Shareholder’s Directors who are 
also classified as Independent Directors. Two Non-Official Directors 
appointed by Government of India are classified as Independent 
Directors.

The Board of Directors of the Bank was not comprised of two 
Employee Directors required to be nominated by the Government 
of India under section 9(3)(e) and 9(3) (f) of the Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970. 

In terms of section 9 (3) (g) of the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970, the Board shall have one 
Director who has been a Chartered Accountant for not less than 
fifteen years, to be nominated by the Central Government after 
consultation with the Reserve Bank. The post has been vacant 
since 21/06/2019.

 (meer) Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (Mes³ejeW keÀe he³ee&hle Depe&ve Deewj 
DeefOeie´nCe) efJeefve³ece, 2011; 

 ([er) Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (Yesefo³ee J³eeheej keÀe he´efle<esOe) 
efJeefve³ece, 2015; 

 (F&) mesyeer (efve#esheeieej SJeb menYeeieer) efJeefve³ece, 2018

 (S]HeÀ) Yeejle ceW he´l³e#e efJeosMeer efveJesMe, Yeejle mes yeenj he´l³e#e efJeosMeer efveJesMe 
leLee efJeosMeer JeeefCeeqp³ekeÀ  $eÝCe kesÀ mebyebOe ceW efJeosMeer efJeefvece³e he´yebOeve 
DeefOeefve³ece, 1999 leLee GmekesÀ Debleie&le yeves lelmebyeOeer  efve³ece SJeb 
efJeefve³ece; (meceer#eeOeerve Je<e& kesÀ oewjeve ueeiet veneR)  

 (peer) Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (Mes³ej DeeOeeefjle keÀce&®eejer ueeYe) 
efJeefve³ece, 2014; (meceer#eeOeerve Je<e& kesÀ oewjeve ueeiet veneR)  

 (S®e) Yeejleer³e héefleYetefle Deewj efJeefve³ece yees[& ($eÝCe héefleYetefle³eeW keÀe efveCe&³e Deewj FvekeÀer 
met®eerye×lee) efJeefve³ece, 2008; (meceer#eeOeerve Je<e& kesÀ oewjeve ueeiet veneR) 

 (DeeF&) Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (mebheefjJele&veer³e he´efleYetefle³eeW keÀe 
efveCe&³e Deewj FvekeÀer met®eerye×lee) efJeefve³ece, 2021  

 (pes) Yeejleer³e he´efleYetefle Deewj efJeefve³ece yees[& (FkeÌJeìer Mes³ejeW keÀer Demet®eerye×lee) 
efJeefve³ece, 2009; (meceer#eeOeerve Je<e& kesÀ oewjeve ueeiet veneR) 

 (kesÀ) Yeejleer³e he´efleYetefle Deewj efJeefve³ece yees[& (he´efleYetefle³eeW keÀes ¬eÀ³e Üeje Jeeheme 
uesvee) efJeefve³ece, 1998 (meceer#eeOeerve Je<e& kesÀ oewjeve ueeiet veneR)

nceves efvecveefueefKele ueeiet GheyebOeeW kesÀ Devegheeueve keÀe Yeer DeO³e³e³eve efkeÀ³ee nw :- 

i. Yeejleer³e keÀcheveer meef®eJe mebmLeeve Üeje peejer meef®eJeer³e ceevekeÀ~ 

ii. yeerSmeF& efueefceìs[ leLee vesMeveue mìe@keÀ SkeÌme®eWpe Dee@]HeÀ Fbef[³ee efueefceìs[ kesÀ meeLe 
efkeÀS ieS met®eerkeÀjCe mebyebOeer keÀjej~ meceer#ee keÀer DeJeefOe kesÀ oewjeve, yeQkeÀ ves 
Thej GequueefKele DeefOeefve³eceeW, efve³eceeW, efJeefve³eceeW, efoMeeefveoxMeeW ceevekeÀeW Deeefo kesÀ 
he´eJeOeeveeW keÀe heeueve efkeÀ³ee nw~  

nce ³en Yeer efjheesì& keÀjles nQ efkeÀ 

yeQkeÀ Dee@]HeÀ Fbef[³ee yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) DeefOeefve³ece,1970 
(DeefOeefve³ece) kesÀ lenle ieefþle SkeÀ ve³ee leovegªhe yeQkeÀ nw~ yeQkeÀ kesÀ efveosMekeÀ ceb[ue keÀer 
mebj®evee Fme DeefOeefve³ece Üeje Meeefmele nesleer nw~ 

Jele&ceeve ceW, yeQkeÀ ceW oes Mes³ejOeejkeÀ efveosMekeÀ nw efpevnW mJeleb$e efveosMekeÀeW kesÀ ªhe ceW Yeer 
Jeieeake=Àle efkeÀ³ee ie³ee nw~ Yeejle mejkeÀej Üeje efve³egÊeÀ oes iewj-MeemekeÀer³e efveosMekeÀeW keÀes 
mJeleb$e efveosMekeÀeW kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~

yeQkeÀ kesÀ efveosMekeÀ ceb[ue ceW yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) 
DeefOeefve³ece, 1970 keÀer Oeeje 9 (3) (F&) Deewj 9 (3) (HeÀ) kesÀ lenle Yeejle mejkeÀej Üeje 
veeefcele efkeÀS peeves Jeeues oes keÀce&®eejer efveosMekeÀ Meeefceue veneR Les~  

yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 
(3) (peer) kesÀ Devegmeej, yees[& ceW SkeÀ efveosMekeÀ nesiee pees keÀce mes keÀce hebên Je<eeX kesÀ efueS 
®eeì&[& SkeÀeGbìWì jne nes, efpemes efj]peJe& yeQkeÀ kesÀ hejeceMe& kesÀ yeeo keWÀê mejkeÀej Üeje 
veeefcele efkeÀ³ee peeSiee~ ³en heo 21/06/2019 mes Keeueer nw~
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The Board of Directors of the Bank was not comprised of two 
Directors required to be nominated by the Government of India 
under section 9(3)(h) of the Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970.

The Bank officials have taken up with the Department of Financial 
Services, Ministry of Finance, Government of India for immediate 
filling up of various vacancies at the Board level and the Central 
Government is in the process of nominating other Directors. The 
vacancies shall be filled in as and when the Directors are appointed 
by the Government of India.

Adequate notice is given to all the directors to schedule the Board 
Meetings.  Agenda and detailed notes on the agenda were sent 
at least seven days in advance and a system exists for seeking 
and obtaining further information and clarifications on agenda items 
before the meeting and for meaningful participation at the meeting.  
The majority decision is carried through while the dissenting 
members’ views are captured and recorded as part of the minutes.

We further report that there are adequate systems and processes 
in the Bank commensurate with the size and operations of the 
Bank to monitor and ensure compliance with applicable laws, rules, 
regulations, and guidelines.

We further report that during the audit period:

1. The Bank in its Annual General Meeting for the year 2022-
2023 held on 27th June 2023 passed the following resolutions 
with the requisite majority:

 a) Declared dividend for the year 2022-23@ Rs. 2.00 
(20%) per equity share.

 b) Approval for the issue of Basel III compliant Tier II 
bonds upto an amount of Rs.2,000 crores (Rupees 
Two Thousand Crore only).  

 c) Approval to issue of fresh equity capital of face value of 
10 each for cash at such premium up to an amount of 
Rs. 4500 crore (Rupees Four Thousand Five Hundred 
Crore Only).

 d) Appointment of Directors as follows:

  • Shri Bhushan Kumar Sinha as Non- executive 
Nominee Director

  • Shri Subrat Kumar as Executive Director

  • Shri Rajneesh Karnatak as MD& CEO of the  
Bank 

  • Shri Munish Kumar Ralhan as part-time non–
official Director of the Bank.

2. The Bank has paid the dividend for the year 2022-23 @ 
Rs.2.00 per equity share on 4th July 2023.

3. The Bank, in compliance with RBI Master Circular – 
Basel III Capital Regulation RBI/2023-24/31DOR.CAP.
REC15/21.06.201/2023-24 dated 12th May 2023 issued by 
Reserve Bank of India (RBI) on Basel III Capital Regulations, 
has allotted Unsecured, Redeemable, Non-Cumulative, 
Taxable, Non-Convertible, Basel III Compliant 7.88% Tier II 
Bonds in the nature of debentures of the face value of Rs. 
1 Crore each amounting to Rs. 2,000 Crore (Rupees Two 
Thousand Crores Only) on 15th September 2023.

yeQkeÀ kesÀ efveosMekeÀ ceb[ue ceW yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) 
DeefOeefve³ece, 1970 keÀer Oeeje 9 (3) (S®e) kesÀ lenle Yeejle mejkeÀej Üeje veeefcele efkeÀS 
peeves Jeeues oes efveosMekeÀ Meeefceue veneR Les~ 

yeQkeÀ DeefOekeÀeefj³eeW ves yees[& mlej hej efJeefYeVe efjefÊeÀ³eeW keÀes lelkeÀeue Yejves kesÀ efueS efJeÊeer³e 
mesJeeSB efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej kesÀ meeLe yeele®eerle keÀer nw Deewj keWÀê mejkeÀej 
Dev³e efveosMekeÀeW keÀes veeefcele keÀjves keÀer he´ef¬eÀ³ee ceW nw~ Yeejle mejkeÀej Üeje efveosMekeÀeW keÀer 
efve³egefÊeÀ nesves hej efjefÊeÀ³eeW keÀes Yeje peeSiee~

yees[& yewþkeWÀ efveOee&efjle keÀjves kesÀ efueS meYeer efveosMekeÀeW keÀes he³ee&hle met®evee oer ieF& nw~ SpeW[e 
Deewj SpeW[s hej efJemle=le veesì keÀce mes keÀce meele efove henues Yespes ieS Les Deewj yewþkeÀ mes 
henues SpeW[e ceoeW hej DeefOekeÀ peevekeÀejer Deewj mheäerkeÀjCe ceebieves Deewj he´ehle keÀjves Deewj 
yewþkeÀ ceW meeLe&keÀ Yeeieeroejer kesÀ efueS SkeÀ he´Ceeueer ceewpeto nw~ yengcele kesÀ efveCe&³e keÀes Deeies 
yeæ{e³ee peelee nw peyeefkeÀ Demencele meom³eeW kesÀ efJe®eejeW keÀes efue³ee peelee nw Deewj keÀe³e&Je=Êe 
kesÀ efnmmes kesÀ ªhe ceW ope& efkeÀ³ee peelee nw~ 

nce Deeies metef®ele keÀjles nQ efkeÀ efve³eceeW, keÀevetveeW, efJeefve³eceveeW SJeb efoMeeefveoxMeeW keÀe 
Devegheeueve megefveeq½ele keÀjves leLee efveiejeveer jKeves kesÀ efueS yeQkeÀ kesÀ DeekeÀej Deewj heefj®eeueveeW 
kesÀ Devegªhe yeQkeÀ kesÀ heeme Gef®ele he´Ceeueer SJeb he´ef¬eÀ³eeSb GheueyOe nQ~ 

nce ³en Yeer efjheesì& keÀjles nQ efkeÀ uesKee-hejer#ee keÀer DeJeefOe kesÀ oewjeve: 

1. yeQkeÀ ves 27 petve, 2023 keÀes Dee³eesefpele Je<e& 2022-2023 keÀer Deheveer Jeee|<ekeÀ 
Deece yewþkeÀ ceW Dehesef#ele yengcele kesÀ meeLe efvecveefueefKele he´mleeJe heeefjle efkeÀS:  

 S) he´efle FeqkeÌJeìer Mes³ej ©. 2.00 (20…) keÀer oj mes Je<e& 2022-23 kesÀ 
efueS ueeYeebMe Ieesef<ele efkeÀ³ee~

 yeer)    ©. 2000 keÀjesæ[ (kesÀJeue ©. oes npeej keÀjesæ[) keÀer jeefMe lekeÀ yesmeue 
III kesÀ Devegªhe efì³ej II yee@v[ peejer keÀjves keÀer cebpetjer oer~

 meer)    ©. 4500 keÀjesæ[ (kesÀJeue ©. ®eej npeej heeb®e meew keÀjesæ[) lekeÀ keÀer 
jeefMe Ssmes he´erefce³ece hej vekeÀo nsleg  he´l³eskeÀ ©. 10 keÀer DebefkeÀle cetu³e keÀer 
veF& FeqkeÌJeìer hetbpeer peejer keÀjves keÀer cebpetjer oer~ 

 [er)    efveosMekeÀeW keÀer efve³egefÊeÀ Fme he´keÀej nw:

   Þeer Yet<eCe kegÀceej efmevne iewj-keÀe³e&heeuekeÀ veeefceefle efveosMekeÀ 

   Þeer megye´le kegÀceej keÀe³e&heeuekeÀ efveosMekeÀ 

   Þeer jpeveerMe keÀvee&ìkeÀ yeQkeÀ kesÀ he´yebOe efveosMekeÀ SJeb meerF&Dees kesÀ 
ªhe ceW 

   Þeer ceveer<e kegÀceej junve yeQkeÀ kesÀ DebMekeÀeefuekeÀ iewj-MeemekeÀer³e 
efveosMekeÀ kesÀ ªhe ceW 

2. yeQkeÀ ves 4 pegueeF&, 2023 keÀes Je<e& 2022-23 kesÀ efueS ©. 2.00 he´efle FeqkeÌJeìer 
Mes³ej keÀer oj mes ueeYeebMe keÀe Yegieleeve efkeÀ³ee nw~ 

3. yeQkeÀ, yesmeue III hetbpeer efJeefve³eceeW hej DeejyeerDeeF& Üeje peejer DeejyeerDeeF& ceemìj 
heefjhe$e-yesmeue III hetbpeer efJeefve³ece, DeejyeerDeeF&/2023-24/31[erDeesDeej.meerSheer.
DeejF&meer15/21.06.201/2023-24 efoveebkeÀ 12 ceF&, 2023 kesÀ Devegheeueve 
ceW efoveebkeÀ 15 efmelebyej 2023 keÀes ©. 2000 keÀjesæ[ keÀer jeefMe kesÀ ©.1 keÀjesæ[ 
kesÀ DebefkeÀle cetu³e kesÀ ef[yeW®ej keÀer he´ke=Àefle ceW he´efleYetefle jefnle, DeOeervemLe mLeeF&, 
keÀj ³eesi³e, hetCe& ªhe mes Yegieleeve efkeÀS ieS yesmeue III Devegheeueve Jeeues 7.88… 
DeefleefjÊeÀ efì³ej II yee@v[ DeeJebefìle efkeÀS ieS nQ~
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4. The Bank, has redeemed Basel III compliant 10,000 (9.80%) 
BOI Tier II Bonds Series X and 5,000 (9.80%) BOI Tier II 
Bonds Series XI amounting to Rs.1,000 crores (Rupees One 
Thousand Crores only) and Rs. 500 Crores (Rupees Five 
Hundred Crores Only) on 25th September 2023 and 30th 
September 2023, respectively.

5. The Bank has allotted 44,91,01,796 fresh equity shares 
at a price of Rs.100.20 (including share premium) to 
Qualified Institutional Buyers through a Qualified Institutional 
Placement issue on 11th December 2023.

6. Appointment of Shri M.R. Kumar as part-time Non-Official 
Director as well as Non-Executive Chairman (Independent 
Director) by the Central Government on 21st February 2024.

7. Appointment of Shri. Rajeev Mishra as Executive Director by 
the Central Government on 1st March 2024.

UDIN: A041210F000385708

For Sawant & Associates 
Practising Company Secretaries

Prachi Prakash Sawant 
Membership No.: A41210 
COP No.: 16317 
PR: 2615/2022 

    

Place: Mumbai 
Date: 16/05/2024

4. yeQkeÀ ves yesmeue III kesÀ Devegªhe 10,000 (9.80…) yeerDeesDeeF& ìer³ej II yee@v[ 
meerjerpe SkeÌme Deewj 5,000 (9.80…) yeerDeesDeeF& ìer³ej II yee@v[ meerjerpe XI 
keÀes ©.1,000 keÀjesæ[ (kesÀJeue ©. SkeÀ npeej keÀjesæ[) Deewj 500 keÀjesæ[ (©. 
heeB®e meew keÀjesæ[ cee$e) ¬eÀceMeë 25 efmelebyej 2023 Deewj 30 efmelebyej 2023 keÀes 
he´ehle efkeÀ³ee~ 

5. yeQkeÀ ves 11 efomebyej 2023 keÀes ³eesi³e mebmLeeiele mLeeveve cegÎeW kesÀ ceeO³ece mes ³eesi³e 
mebmLeeiele KejeroejeW keÀes ©.100.20 (Mes³ej he´erefce³ece meefnle) keÀer keÀercele hej 
44,91,01,796 veS FeqkeÌJeìer Mes³ej DeeJebefìle efkeÀS nQ~ 

6. 21 HeÀjJejer 2024 keÀes keWÀê mejkeÀej Üeje DebMekeÀeefuekeÀ iewj-MeemekeÀer³e efveosMekeÀ 
kesÀ meeLe-meeLe iewj keÀe³e&HeeuekeÀ DeO³e#e (mJeleb$e efveosMekeÀ) kesÀ ªhe ceW Þeer Sce. 
Deej. kegÀceej keÀer efve³egefÊeÀ~ 

7. 1 cee®e& 2024 keÀes keWÀê mejkeÀej Üeje Þeer jepeerJe efceÞee keÀes keÀe³e&HeeuekeÀ 
efveosMekeÀ efve³egÊeÀ efkeÀ³ee ie³ee~ 

³et[erDeeF&Sve: A041210F000385708

ke=Àles meeJeble SC[ SmeesefMeSìdme 
he´seqkeÌìme keÀjves Jeeues kebÀheveer mes¬esÀìjer
      
 
he´e®eer he´keÀeMe meeJeble 
cescyejefMehe meb. A41210 
meerDeesheer meb.: 16317
heerDeej: 2615/2022 
    
mLeeve : cegbyeF&
efoveebkeÀ: 16/05/2024 
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Annexure-I to the Secretarial Audit Report for the Financial 
Year Ended 31st March 2024

To, 

The Members of Bank of India,

Our Secretarial Audit Report of even date is to be read along with 
this letter. 

1. The Compliances of provisions of all laws, rules, regulations, 
standards applicable to Bank of India (The Bank) is the 
responsibility of the Management of the Bank. Our Examination 
was limited to the verification of records and procedures on test 
check basis for the purpose of the issue of the Secretarial Audit 
report.

2. Maintenance of the secretarial and other records of the 
applicable laws is the responsibility of the management of the 
Bank. Our responsibility is to issue a Secretarial Audit Report, 
based on the audit of the relevant records maintained and 
furnished to us by the Bank, along with the explanations where 
so required. 

3. We have followed the audit practices and processes as 
were appropriate to obtain reasonable assurance about the 
correctness of the contents of the Secretarial Records. The 
verification was done on a test basis to ensure that correct facts 
are reflected in Secretarial Records. The verification was done 
on test check basis to ensure that correct facts as reflected in 
secretarial and other records produced to us. We believe that 
the process and practices we followed, provides reasonable 
basis for our opinion for the purpose of issue of the Secretarial 
Audit Report.

4. We have not verified the correctness and appropriateness of 
the Financial Records and Books of Accounts of the Bank.

5. Wherever required, we have obtained the Management 
representation about the Compliance of laws, rules, and 
regulations and the happening of events during the Audit 
period.

                   
UDIN: A041210F000385708

For Sawant & Associates 
Practising Company Secretaries

Prachi Prakash Sawant

Membership No.: A41210 
COP No.: 16317 
PR: 2615/2022 

    

Place: Mumbai 
Date: 16/05/2024

Note: Annual Secretarial audit was conducted based on the 
documents, records and information along with explanations 
provided through hybrid mode.

  31 cee®e&, 2024 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS meef®eJeer³e uesKee-hejer#ee 
efjheesì& keÀe DevegueivekeÀ-1

mesJee ceW, 
meom³eieCe, yeQkeÀ Dee@]HeÀ Fbef[³ee,

mece efleefLe keÀer nceejer meef®eJeer³e uesKee-hejer#ee efjheesì& keÀes Fme he$e kesÀ meeLe heæ{e peeS~ 

1. yeQkeÀ Dee@]HeÀ Fbef[³ee (yeQkeÀ) kesÀ efueS ueeiet meYeer efve³eceeW, keÀevetveeW, efJeefve³eceveeW, 
ceevekeÀeW kesÀ he´eJeOeeveeW keÀe Devegheeueve keÀjvee yeQkeÀ he´yebOeve keÀer efpeccesoejer nw~ 
nceejer peeb®e meef®eJeer³e uesKee-hejer#ee efjheesì& peejer keÀjves kesÀ he´³eespeve mes hejer#eCe 
peeb®e DeeOeej hej efjkeÀe@[dme& Deewj keÀe³e&he´Ceeueer kesÀ mel³eeheve lekeÀ meerefcele Leer~

2. meef®eJeer³e leLee Dev³e ueeiet efve³eceeW kesÀ efjkeÀe@[&med keÀe jKejKeeJe yeQkeÀ he´yebOeve 
keÀer efpeccesoejer nw~ nceejer efpeccesoejer yeQkeÀ Üeje DeeJeM³ekeÀleevegmeej mheäerkeÀjCeeW 
meefnle jKes ieS leLee he´mlegle efkeÀS ieS he´emebefiekeÀ efjkeÀe@[dme& keÀer uesKee-hejer#ee hej 
DeeOeeefjle, meef®eJeer³e uesKee-hejer#ee efjheesì& peejer keÀjvee nw~ 

3. nceves Gve uesKee keÀe³e& he´Ceeefue³eeW SJeb he´ef¬eÀ³eeDeeW keÀe heeueve efkeÀ³ee nw pees meef®eJeer³e 
efjkeÀe@[& keÀer efJe<e³e-Jemleg keÀer meìerkeÀlee kesÀ yeejs ceW leke&Àmebiele, Deeéeemeve he´ehle 
keÀjves nsleg Ghe³egÊeÀ nQ~ ³en megefveeq½ele keÀjves kesÀ efueS efkeÀ meef®eJeer³e efjkeÀe@[dme& 
ceW mener leL³e oMee&S ieS nQ, hejer#eCe peeb®e DeeOeej hej mel³eeheve efkeÀ³ee ie³ee 
nw~ meef®eJeer³e leLee nceW he´mlegle Dev³e efjkeÀe@[dme& ceW mener leL³e oMee&S ieS nQ ³en 
megefveeq½ele keÀjves kesÀ efueS hejer#eCe peeb®e DeeOeej hej mel³eeheve efkeÀ³ee ie³ee nw~ nceW 
efJeéeeme nw efkeÀ meef®eJeer³e efjheesì& peejer keÀjves kesÀ efueS, nceejs Üeje heeueve keÀer ieF& 
he´ef¬eÀ³eeSB SJeb he´Ceeefue³eeB nceejer je³e nsleg leke&Àmebiele DeeOeej GheueyOe keÀjeleer nw~ 

4. nceves kebÀheveer kesÀ efJeÊeer³e efjkeÀe@[& Deewj Keelee yeefn³eeW keÀer meìerkeÀlee SJeb Ghe³egÊeÀlee 
keÀe mel³eeheve veneR efkeÀ³ee nw~ 

5. peneB Yeer Dehesef#ele Lee, nceves efJeefOe, efve³ece SJeb efJeefve³eceeW kesÀ Devegheeueve leLee 
uesKee-hejer#ee DeJeefOe kesÀ oewjeve Ieefìle IeìveeDeeW kesÀ mebyebOe ceW he´yebOeve keÀe 
he´efleefveefOelJe he´ehle efkeÀ³ee nw~ 

³et[erDeeF&Sve: A041210F000385708

ke=Àles meeJeble SC[ SmeesefMeSìdme

he´seqkeÌìme keÀjves Jeeues kebÀheveer mes¬esÀìjer

he´e®eer he´keÀeMe meeJeble 
cescyejefMehe meb. A41210 
meerDeesheer meb.: 16317
heerDeej: 2615/2022 
  
mLeeve: cegbyeF&
efoveebkeÀ: 16/05/2024 

veesì: neFefye´[ cees[ kesÀ ceeO³ece mes he´oeve efkeÀS ieS mheäerkeÀjCeeW kesÀ meeLe omleeJespeeW, 
DeefYeuesKeeW Deewj peevekeÀejer kesÀ DeeOeej hej Jeee|<ekeÀ meef®eJeer³e uesKee hejer#ee keÀer ie³eer Leer~  
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CEO / CFO CERTIFICATION

To
The Board of Directors,
Bank of India,
Mumbai.
   Re : Certificate Under Regulation 17(8) & Schedule II Part B 

of SEBI (LODR) Regulations, 2015
This is to certify that 
(a) We have reviewed financial statements and the cash flow 

statement for the year (2023-24)  and that to the best of our 
knowledge and belief

 (i) these statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading

 (ii) these statements together present a true and fair 
view of the Bank’s affairs and are in compliance with 
existing accounting standards, applicable laws and 
regulations.

(b) There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year which 
are fraudulent, illegal or violative of the Bank’s code of 
conduct.

(c) We accept responsibility for establishing and maintaining 
internal controls for financial reporting and that we have 
evaluated the effectiveness of the internal control systems 
of the Bank pertaining to financial reporting and we 
have disclosed to the auditors and the Audit Committee, 
deficiencies in the design or operation of internal controls, if 
any, of which we were aware and the steps we have taken or 
propose to take to rectify these deficiencies.

(d) We have indicated to the auditors and the Audit Committee –
 (i) significant changes in internal control over financial 

reporting during the year
 (ii) significant changes in accounting policies during the 

year and that the same have been disclosed in the 
notes to the financial statements; and

 (iii) Instances of significant fraud of which we have 
become aware and the involvement therein, if any, of 
the management or an employee having a significant 
role in the Bank’s internal control system over financial 
reporting.

For Bank of India
 (B Kumar)   (Rajneesh Karnatak)        
 General Manager & Managing Director & 
 Chief Financial Officer  Chief Executive Officer                                     
Place: Mumbai
Date:  10.05.2024

DECLARATION BY CEO

Bank has laid down a Code of Conduct for all the Directors and 
Core Management of the Bank, the text of which is posted on the 
Bank’s website. The Directors and Core Management has affirmed 
compliance with the Code of Conduct for the financial year ended 
31st March, 2024.

  (Rajneesh Karnatak)        
  Managing Director & 
  Chief Executive Officer                                     
Place: Mumbai
Date:  10.05.2024

meerF&Dees/meerSHeÀDees he´ceeCeerkeÀjCe

Òeefle,

efveosMekeÀ ceb[ue, 

yeQkeÀ Dee@]HeÀ Fbef[³ee, 

cegbyeF&  

efJe<e³e : mesyeer (SueDees[erDeej) efJeefve³eceve-2015 kesÀ efJeefve³ece 17(8) leLee Devegmet®eer 
II Yeeie yeer kesÀ Debleie&le he´ceeCehe$e 

Sleod-Üeje nce he´ceeefCele keÀjles nQ efkeÀ :

(keÀ)   nceves mebyebefOele Je<e& (2023-24)  kesÀ efJeÊeer³e efJeJejCeeW leLee vekeÀoer he´Jeen efJeJejCeeW 
keÀer meceer#ee keÀer nw Deewj nceejer meJeexÊece peevekeÀejer Deewj efJeéeeme kesÀ Devegmeej :

 (i)   Fve efJeJejCeeW ceW leL³ehetCe& ªhe mes keÀesF& ieuele keÀLeve veneR nw ³ee FveceW keÀesF& 
cenlJehetCe& leL³e veneR íesæ[e ie³ee nw ³ee FmeceW keÀesF& Ssmes keÀLeve veneR nQ pees 
Ye´ecekeÀ neW~

 (ii)  ³es meYeer efJeJejCe kegÀue efceueekeÀj yeQkeÀ keÀer ieefleefJeefOe³eeW keÀer mener Deewj Gef®ele 
eqmLeefle oMee&leer nQ Deewj ³es Jele&ceeve uesKeebkeÀve ceevekeÀeW, ueeiet efve³eceeW Deewj 
efJeefve³eceeW keÀe Devegheeueve keÀjles nQ~

(Ke)  nceejer meJeexÊece peevekeÀejer Deewj efJeéeeme kesÀ Devegmeej, yeQkeÀ ves Je<e& kesÀ oewjeve Ssmee 
keÀesF& mebJ³eJenej veneR efkeÀ³ee nw pees OeesKeeOeæ[erhetCe& nes, DeJewOe nes DeLeJee yeQkeÀ keÀer 
Dee®eej mebefnlee keÀe GuuebIeve keÀjlee nes~

(ie)   nce efJeÊeer³e efjheese\ìie nsleg DeebleefjkeÀ efve³ece keÀer mLeehevee SJeb jKejKeeJe keÀer efpeccesoejer 
Deewj efJeÊeer³e efjheese\ìie mes mebyebefOele yeQkeÀ keÀer DeebleefjkeÀ efve³eb$eCe J³eJemLee keÀer 
he´YeeJekeÀeefjlee keÀe cetu³eebkeÀve keÀjvee mJeerkeÀej keÀjles nQ Deewj Ssmes DeebleefjkeÀ efve³eb$eCeeW 
kesÀ heefj®eeueve DeLeJee ef[peeFve ceW keÀefce³eeW keÀe he´keÀìve, ³eefo keÀesF& nes, uesKee-
hejer#ekeÀ Deewj uesKee-hejer#ee meefceefle kesÀ mece#e efkeÀ³ee ie³ee nw efpemekesÀ yeejs ceW nceW 
peevekeÀejer nw Deewj Fve keÀefce³eeW keÀes megOeejves kesÀ he´³eespeve mes nceves keÀoce GþeS nQ ³ee 
keÀoce Gþe³ee peevee he´mleeefJele nw~

(Ie)  nceves uesKee-hejer#ekeÀeW Deewj uesKee-hejer#ee meefceefle³eeW keÀes ³en metef®ele efkeÀ³ee nw :

 (i)    Je<e& kesÀ oewjeve efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efve³eb$eCe ceW cenlJehetCe& heefjJele&ve

 (ii)  Je<e& kesÀ oewjeve uesKeebkeÀve veerefle³eeW ceW cenlJehetCe& heefjJele&ve Deewj GvekeÀe he´keÀìve 
efJeÊeer³e efJeJejefCe³eeW keÀer efìhheefCe³eeW ceW efkeÀ³ee ie³ee nw; leLee

 (iii)   Ssmeer efkeÀmeer yeæ[er OeesKeeOeæ[er keÀer nceW peevekeÀejer efceueer nes leLee efpemeceW 
he´yebOeve DeLeJee keÀesF& keÀce&®eejer Meeefceue nes efpemekeÀer efJeÊeer³e efjheese\ìie hej 
yeQkeÀ kesÀ DeebleefjkeÀ efve³eb$eCe ceW cenlJehetCe& YetefcekeÀe nes~ 

ke=Àles yeQkeÀ Dee@HeÀ Fbef[³ee

 (yeer kegÀceej)  (jpeveerMe keÀvee&ìkeÀ) 
 cenehe´yebOekeÀ SJeb  he´yebOe efveosMekeÀ SJeb 
 cegK³e efJeÊeer³e DeefOekeÀejer  cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer

mLeeve : cegbyeF& 
efoveebkeÀ : 10.05.2024

cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer Üeje Iees<eCee

yeQkeÀ ves meYeer efveosMekeÀeW Deewj keÀesj he´yebOeve kesÀ efueS Dee®eej mebefnlee efveOee&efjle keÀer nw, 
efpemekeÀe heeþ yeQkeÀ keÀer JesyemeeFì hej he´oe|Mele efkeÀ³ee ie³ee nw~ efveosMekeÀeW SJeb keÀesj he´yebOeve 
ves 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS Fme Dee®eej mebefnlee kesÀ Devegheeueve keÀer hegeqä 
keÀer nw~ 

(jpeveerMe keÀvee&ìkeÀ)  
he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer 

mLeeve : ceg byeF&  
efoveebkeÀ : 10.05.2024 
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Adoption and Implementation of Integrity Pact (IP) in our Bank

Central Vigilance Commission has prepared the Standard Operative 
Procedure (SOP) outlining the essential ingredients of Integrity 
Pact (IP) for implementation of the same through Independent 
External Monitors (IEMs) in respect of all major procurements by 
the Govt. organizations, Public Sector Enterprises, Public Sector 
Banks, Insurance Companies, Other Financial Institutions and 
Autonomous bodies etc.

Our Bank started implementation of IP in our Bank through IEMs 
appointed w.e.f 28.08.2018 with the approval of CVC. Our Bank’s 
all procurement of goods and services (estimated value Rs. 1.0 
Crore and above) have been reviewed by the IEMs on quarterly 
basis. Present IEMs for our Bank (w.e.f 28.08.2021) are as under:

IEM-1 IEM-2
Name Shri P.K. Dash, IAS 

(Retired)
Shri Salil Kumar Jha, 
Ex-MD, HAL

Address H-83,   Bagmugalia 
Extension Near 
Laharpur Dam 
Bhopal- 462043 E-mail: 
pkdash81@gmail.com 

 C 300, SKS Flats, 
Sheikh Sarai  Phase-1  
New Delhi — 110017 

Contact details Email : pkdash81@
gmail.com

Email : skjha_ick@
rediffmail.com

nceejs yeQkeÀ ceW mel³eefveÿe mebefOe (DeeF&heer) keÀes Deheveevee Deewj keÀe³ee&eqvJele keÀjvee 

kesÀvêer³e meleke&Àlee Dee³eesie ves mejkeÀejer mebieþveeW, meeJe&peefvekeÀ #es$e kesÀ GÐeceeW, meeJe&peefvekeÀ 
#es$e kesÀ yeQkeÀeW, yeercee kebÀheefve³eeW, Dev³e efJeÊeer³e mebmLeeDeeW Deewj mJee³eÊe efvekeÀe³eeW Deeefo Üeje 
meYeer he´cegKe KejeroeW kesÀ mebyebOe ceW mJeleb$e yee¿e efveiejeveerkeÀlee&DeeW (DeeF&F&Sce) kesÀ ceeO³ece 
mes FmekesÀ keÀe³ee&vJe³eve kesÀ efueS mel³eefveÿe mebefOe (DeeF&heer) kesÀ DeeJeM³ekeÀ DeJe³eJeeW keÀes 
jsKeebefkeÀle keÀjles ngS ceevekeÀ he´®eeueve he´ef¬eÀ³ee (SmeDeesheer) lew³eej keÀer nw~ 

nceejs yeQkeÀ ves meerJeermeer kesÀ Devegceesove mes 28.08.2018 mes efve³egÊeÀ DeeF&F&Sce kesÀ ceeO³ece 
mes nceejs yeQkeÀ ceW DeeF&heer keÀe keÀe³ee&vJe³eve Megª efkeÀ³ee~ nceejs yeQkeÀ keÀer JemlegDeeW Deewj 
mesJeeDeeW keÀer meYeer Kejero (Devegceeefvele cetu³e  ©. 1.0 keÀjesæ[ Deewj Gmemes DeefOekeÀ) keÀer 
DeeF&F&Sce Üeje efleceener DeeOeej hej meceer#ee keÀer ieF& nw~ nceejs yeQkeÀ kesÀ efueS Jele&ceeve 
DeeF&F&Sce (28.08.2021 mes) efvecveevegmeej nQ: 

DeeF&F&Sce-1 DeeF&F&Sce-2

veece Þeer heer.kesÀ.oeMe,  
DeeF&SSme (mesJeeefveJe=Êe)

Þeer meefueue kegÀceej Pee, 
hetJe& he´yebOe efveosMekeÀ, S®eSSue 

helee S®e-83, yeeiecegieefue³ee SkeÌmeìWMeve, 
uenjhegj yeebOe kesÀ heeme,  
Yeesheeue- 462043 
F&cesue: pkdash81@gmail.com

meer 300, SmekesÀSme HeÌuewìdme,  
MesKe meje³e HesÀpe -1 
veF& efouueer - 110017 
 F&cesue: skjha_lck@rediffmail.com  

mebheke&À y³eewjs F&cesue : pkdash81@gmail.com F&cesue : skjha_ick@rediffmail.com 
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yeQkeÀ Dee@]HeÀ Fbef[³ee
legueve-he$e

³eLee 31 cee®e&, 2024
SJeb

ueeYe SJeb neefve Keelee
31 cee®e&, 2024 keÀes meceehle Je<e& nsleg

BANK OF INDIA

BALANCE SHEET
As at 31st March, 2024

&

PROFIT AND LOSS ACCOUNT
For the Year Ended 31st March, 2024
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legueve-He$e ³eLee 31 cee®e&, 2024
BALANCE SHEET AS AT 31ST MARCH, 2024

efJeJejCe Particulars
Devegmet®eer

Schedule
No.

³eLee
As at 31-03-2024

`

³eLee
As at 31-03-2023

`

I. hetbpeer Deewj os³eleeSb CAPITAL AND LIABILITIES

 hetbpeer Capital                                                                          1 45,534,070 41,043,052 

 Deejef#eleer SJeb DeefOeMes<e Reserves and Surplus                                                      2 643,272,643 548,663,088 

 peceejeefMe³eeb Deposits                                                                        3 7,379,202,058 6,695,857,713 

 GOeej Borrowings                                                                     4 809,240,678 649,790,232 

 Dev³e os³eleeSb SJeb he´eJeOeeve Other Liabilities and Provisions                                         5 248,729,799 220,202,058 

 kegÀue TOTAL 9,125,979,248 8,155,556,143 

II. Deeeqmle³eeb ASSETS

 Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀo SJeb Mes<e Cash and balances with Reserve Bank of India          6 385,562,687 440,345,054 

  yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee 
hej he´eh³e OevejeefMe 

Balances with Banks and money at call and  
short notice

7 443,808,637 403,608,131 

 efveJesMe Investments                                                                   8 2,271,444,677 2,043,978,771 

 Deefie´ce Advances 9 5,631,446,654 4,858,996,352 

 De®eue Deeeqmle³eeb Fixed Assets 10 102,264,640 99,610,019 

 Dev³e Deeeqmle³eeb Other Assets 11 291,451,953 309,017,816 

 kegÀue TOTAL 9,125,979,248 8,155,556,143 

 DeekeÀeqmcekeÀ os³eleeSb Contingent Liabilities 12 4,475,915,977 3,789,703,359 

 Jemetueer kesÀ efueS efyeue Bills for Collection 285,527,054 291,747,325 

 efJeMes<e uesKee veerefle³eeb Significant Accounting Policies 17

 uesKes Hej veesì Notes to Accounts 18

(000's íesæ[s ieS nQ 000's Omitted)

Thej yeleeF& ieF& Devegmetef®e³eeb legueve-he$e keÀe DeefYeVe Debie nQ~ 
The Schedules referred to above form an integral part of the Balance Sheet.

leguevehe$e yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀe@ce& 'S' kesÀ Devegmeej  lew³eej efkeÀ³ee ie³ee nw~ 
The Balance Sheet has been prepared in conformity with Form `A' of the Third Schedule to the Banking Regulation Act, 1949.
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2024

efJeJejCe Particulars
Devegmet®eer

Schedule
No.

keÀes meceeHle Je<e&
For the Year ended

31-03-2024
`

keÀes meceeHle Je<e&
For the Year ended

31-03-2023
`

I. Dee³e INCOME
 Deefpe&le y³eepe Interest earned 13 607,094,904 476,477,223 
 Dev³e Dee³e Other income 14 60,948,538 70,998,904 

 kegÀue TOTAL 668,043,442 547,476,127 
II. J³e³e EXPENDITURE
 J³e³e efkeÀ³ee ie³ee y³eepe Interest expended 15 376,565,746 273,728,195 
 Heefj®eeueveiele J³e³e Operating expenses 16 150,791,633 139,821,724 
 He´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb Provisions and Contingencies 77,506,897 93,696,808 
 kegÀue TOTAL 604,864,276 507,246,727 
III. ueeYe/(neefve) PROFIT/(LOSS)
 Je<e& kesÀ efueS Meg× ueeYe / (neefve) Net Profit/(Loss) for the Year  63,179,166  40,229,400 
  peesæ[s :Deeies uee³ee ie³ee ueeYe/(neefve) Add: Profit/(Loss) brought forward   36,626,670  19,986,503 
 kegÀue TOTAL  99,805,836  60,215,903 
IV. efJeefve³eesie APPROPRIATIONS
 meebefJeefOekeÀ Deejef#eefle³eeW keÀes DeblejCe Transfer to Statutory Reserve  15,800,000  10,060,000 

 efveJesMe Ieì-ye{ Deejef#eefle keÀes DeblejCe Transfer to Investment Fluctuation Reserve  2,063,554  1,514,286 
 efveJesMe Deejef#eefle Keeles ceW DeblejCe Transfer to Investment Reserve Account  257,803  3,807,815 
 jepemJe Deejef#eefle keÀes/(mes) DeblejCe Transfer to Revenue Reserve  -    -   
 Hetbpeer Deejef#eefle³eeW keÀes DeblejCe Transfer to Capital Reserve  695,900  -   
 jepemJe SJeb Dev³e Deejef#eefle³eeW keÀes DeblejCe Transfer to Revenue & Other Reserves  -    -   
 ueeYeebMe keÀe Yegieleeve Dividend paid  8,207,132  8,207,132 
       Dee³ekeÀj DeefOeefve³ece 1961 keÀer Oeeje 36(1) (viii) kesÀ 

Debleie&le efJeMes<e Deejef#ele

Transfer to Special Reserve u/s Sec 36(1) (viii) of 
Income Tax Act,1961

 -    -   

 ueeYe Deewj neefve Keeles ceW Mes<e Balance in Profit and Loss Account  72,781,447  36,626,670 
     kegÀue TOTAL  99,805,836  60,215,903 
 cenlJehetCe& uesKeebkeÀve veerefle³eeB Significant accounting policies 17

 uesKes hej veesì Notes to Accounts 18

 he´efle Mes³ej Depe&ve (cetueYetle SJeb levegke=Àle) Earnings Per Share (Basic and Diluted) ₹ 14.90 9.80 

(000's íesæ[s ieS nQ 000's Omitted)

31 cee®e&, 2024 keÀes meceeHle Je<e& kesÀ efueS ueeYe SJeb neefve Keelee

Thej yeleeF& ieF& Devegmetef®e³eeb ueeYe-neefve Keeles keÀe DeefYeVe Debie nQ~  
The schedules referred to above form an integral part of the Profit and Loss Account.
yeQkeÀkeÀejer efJeefvece³eve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀe@ce& 'yeer' kesÀ Devegmeej ueeYe-neefve Keelee lew³eej efkeÀ³ee ie³ee nw~ 
The Profit and Loss Account has been prepared in conformity with Form `B' of the Third Schedule to the Banking Regulation Act, 1949.
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Statement of Cash Flow for the year ended 31st March, 2024
(000's íesæ[s ieS nQ 000's Omitted)

31 cee®e&, 2024 keÀes meceeHle Je<e& kesÀ efueS vekeÀoer He´Jeen keÀe efJeJejCe

efJeJejCe Particulars
Je<ee&vle/

Year ended
31-03-2024

Je<ee&vle
Year ended
31-03-2023

keÀ. heefj®eeueveiele ieefleefJeefOe³eeW mes vekeÀoer he´Jeen : A. Cash Flow from Operating Activities:  

 keÀjhetJe&  efveJeue ueeYe 	 Net	Profit	before	taxes 100,990,706 62,293,107

 efvecveefueefKele kesÀ efueS mecee³eespeve :  Adjustments for:

efveJesMeeW kesÀ (efve<Heeove keÀj jns efveJesMeeW Hej cetu³eÛeme meefnle) 
Hegvece&tu³eebkeÀve Hej (ueeYe/neefve)

  (Profit)/Loss on Revaluation of investments (including 
depreciation on performing investments)

 853,983  (15,745,053)

 De®eue Deeeqmle³eeW hej cetu³eÛeme  Depreciation on Fixed Assets  4,985,907  4,209,160 

 De®eue Deeeqmle³eeW keÀer efye¬eÀer hej (ueeYe)/neefve  (Profit)/Loss on sale of Fixed Asset  (284,569)  (1,340,510)

 SveheerS kesÀ efueS he´eJeOeeve  Provision for NPAs  41,094,906  36,018,530 

 ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve SJeb he´eJeOeeve efveJesMe  Provision for Standard Assets and Provision on Investment  (1,803,398)  9,506,807 

 Dev³e ceoeW kesÀ efueS he´eJeOeeve  Provision for Other items  1,939,446  6,991,403 

 Sìer 1 SJeb efì³ej II yee@C[ Hej y³eepe (He=LekeÀ ceevee ie³ee)  Interest on AT 1 & Tier II Bonds (treated separately)  7,941,056  6,971,690 

 Deveg<ebefie³eeW/meb³egÊeÀ GÐeceeW/mene³ekeÀ kebÀheefve³eeW mes he´ehle ueeYeebMe   Dividend received from Subsidaries/Joint Ventures/Associates  (154,276)  (212,456)

 efvecveefueefKele kesÀ efueS mecee³eespeve :  Adjustments for:

 peceejeefMe³eeW ceW Je=ef× /(keÀceer)  Increase /( Decrease) in Deposits  683,344,345  416,898,122 

 GOeej ceW Je=ef× /(keÀceer)  Increase /( Decrease) in Borrowings  154,450,446  367,186,566 

 Dev³e os³eleeDeeW Deewj he´eJeOeeveeW ceW Je=ef× /(keÀceer)  Increase / (Decrease) in Other Liabilities and Provisions  30,209,476  (47,181,331)

 efveJesMe ceW (Je=ef×)/keÀceer  (Increase) / Decrease in Investments  (219,149,254)  (288,689,127)

 Deefie´ceeW ceW (Je=ef×)/keÀceer  (Increase )/ Decrease in Advances  (813,545,208)  (686,596,975)

 Dev³e Deeeqmle³eeW ceW (Je=ef×)/keÀceer  (Increase) / Decrease in Other Assets  (32,870,735)  46,941,198 

 he´l³e#e keÀj (Yegieleeve)/Jeehemeer  Direct Taxes (Paid)/Refund  12,664,140  4,148,792 

 heefj®eeueveiele ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (S)  Net Cash Flow from Operating Activities (A)  (29,333,029)  (57,994,179)

Ke. efveJesMe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen: B.  Cash Flow from Investing Activities: 

 De®eue mecheefÊe³eeW keÀer Kejero  Purchase of Fixed Assets  (8,302,669)  (6,419,407)

 De®eue mecheefÊe keÀer efye¬eÀer  Sale of Fixed Assets  173,442 1,384,412

 Deveg<ebefie³eeW/meb³egÊeÀ GÐeceeW/mene³ekeÀ kebÀheefve³eeW ceW (DeefleefjÊeÀ) efveJesMe/
efye¬eÀer/  cees®eve (efveJeue)

  Sale / Redemption / (Additional) investment in Subsidiaries/Jt 
Ventures/Associates (Net)

 (10,927,270)  (8,627,665)

 Deveg<ebefie³eeW/meb³egÊeÀ GÐeceeW/mene³ekeÀ kebÀheefve³eeW mes he´ehle ueeYeebMe   Dividend received from Subsidiaries, Joint Venture & 
Associates

 154,276 212,457

 efveJesMe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (yeer)  Net Cash Flow from Investing Activities (B)  (18,902,221)  (13,450,203)

meer. efJeÊehees<eCe ieefleefJeOe³eeW mes vekeÀoer he´Jeen : C. Cash Flow from Financing Activities:

 Mes³ej hetbpeer  Share Capital  4,491,018  -   

 Mes³ej he´erefce³ece  Share Premium  40,310,559  -   

 efì³ej II Hetbpeer yeeb[ (efveJeue) keÀe efveie&ce / (cees®eve)  Issue/(redemption) of Tier II Capital bonds (Net)  5,000,000 15,000,000

 ueeYeebMe (Debleefjce Deewj Debeflece) keÀe Yegieleeve  Dividend (Interim & Final) paid  (8,207,132)  (8,207,132)

 Sìer 1, efì³ej II yee@C[ hej y³eepe  Interest on AT 1 & Tier II Bonds  (7,941,056)  (6,971,690)

 efJeÊehees<eCe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (meer)  Net Cash Flow from Financing Activities (C)  33,653,389  (178,822)

 vekeÀo Deewj vekeÀoer mecelegu³e ceW efveJeue Je=ef× (S)+(yeer)+ (meer)  Net Increase in Cash & Cash Equivalents (A)+(B)+(C)  (14,581,861)  (71,623,204)

 Je<e& kesÀ DeejbYe ceW vekeÀo Deewj vekeÀoer mecelegu³e   Cash and Cash Equivalents as at the beginning of the year 843,953,185 915,576,389
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Statement of Cash Flow for the year ended 31st March, 2024
(000's íesæ[s ieS nQ 000's Omitted)

31 cee®e&, 2024 keÀes meceeHle Je<e& kesÀ efueS vekeÀoer He´Jeen keÀe efJeJejCe

Cash and cash equivalent as per cash flow statement comprises of cash in 
hand, in ATM, balances in current account with RBI and other Banks (including 
deposits) and money at call and short notice which can be readily convertible 
into cash.

vekeÀoer héJeen efJeJejCeer kesÀ Devegmeej vekeÀo SJeb vekeÀo mecelegu³e ceW neLe ceW vekeÀoer, SìerSce ceW, DeejyeerDeeF& SJeb Dev³e 
yeQkeÀeW ceW Mes<e (peceejeefMe³eeb meefnle) Deewj ceebie leLee Deuhe met®evee hej héehle OevejeefMe efpemes legjble vekeÀoer ceW heefjJee|lele 
efkeÀ³ee pee mekesÀ, Meeefceue nQ~

efJeJejCe Particulars
Je<ee&vle/

Year ended
31-03-2024

Je<ee&vle
Year ended
31-03-2023

 Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e  Cash and Cash Equivalents as at the end of the year 829,371,324 843,953,185

 Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e keÀe meceeOeeve   Reconciliation of Cash and Cash  Equivalents 
as at the end of the year

 Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer SJeb Mes<e (Devegmet®eer 6)   Cash and balances with Reserve Bank of India 
(Schedule 6)           

385,562,687 440,345,054

  yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej he´eh³e  
OevejeefMe (Devegmet®eer 7)

  Balances with Banks and money at call and short 
notice (Schedule 7)            

443,808,637 403,608,131

 Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e   Cash and Cash Equivalents as at the end of the 
period

829,371,324 843,953,185 
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legueveHe$e keÀer Devegmet®eer
SCHEDULES TO THE BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)
³eLee As at 

31-03-2024
`

³eLee As at 
 31-03-2023

`

Devegmet®eer - 1 : hetBpeer SCHEDULE  - 1  :  CAPITAL

he´eefOeke=Àle hetBpeer  AUTHORISED CAPITAL

he´l³eskeÀ ` 10 kesÀ 600,00,00,000 FeqkeÌJeìer Mes³ej (efheíues Je<e& Deble ceW 
600,00,00,000)

600,00,00,000 (Previous year ended 600,00,00,000) Equity Shares 
of `10 each

60,000,000 60,000,000 

peejer hetBpeer ISSUED CAPITAL

he´l³eskeÀ ` 10 kesÀ 455,38,44,966 FeqkeÌJeìer Mes³ej  
(efJeiele Je<e& kesÀ Deble ceW 410,47,43,170)

Equity  Shares 455,38,44,966  
(Previous year  410,47,43,170) of  ₹10 each  

45,538,450 41,047,432 

kegÀue TOTAL 45,538,450 41,047,432 

DeefYeoÊe SJeb he´oÊe hetBpeer  SUBSCRIBED & PAID-UP CAPITAL

he´l³eskeÀ ` 10 kesÀ 455,26,67,866 FeqkeÌJeìer Mes³ej  
(efJeiele Je<e& kesÀ Deble ceW  410,35,66,070 )

 455,26,67,866  Equity Shares  
(Previous year 410,35,66,070 ) of  ₹10  each 

45,526,679 41,035,661 

pees[W: peyle Mes³ejeW keÀer jeefMe Add: Amount of shares forfeited 7,391 7,391 

kegÀue * TOTAL * 45,534,070 41,043,052 

 * Ghe³eg&ÊeÀ ceW mes he´l³eskeÀ ©. 10 kesÀ hetCe&le: he´oÊe 334,08,61,720   
Mes³ej (efheíues Je<e& keÀer meceeeqhle hej 334,08,61,720)  efpevekeÀer 
keÀercele ` 3340.86 keÀjesæ[ (efheíues Je<e& keÀer meceeeqhle hej `3340.86 
keÀjesæ[) nw, Yeejle mejkeÀej Üeje Oeeefjle nQ~   

* Of the above, 334,08,61,720 Equity Shares (Previous year ended  
334,08,61,720 ) of  ₹10 each fully paid up amounting to  ₹3340.86 
crore (Previous year ended  ₹3340.86 crore) is held by Central 
Government;

Devegmet®eer - 2 : Deejef#eefle³eeb Deewj DeefOeMes<e SCHEDULE - 2 : RESERVES & SURPLUS

I. meebefJeefOekeÀ Deejef#eefle³eeb : I. Statutory Reserve:

  he´ejbefYekeÀ Mes<e  Opening Balance 94,858,842 84,798,842 

  Je<e& kesÀ oewjeve mebJeOe&ve  Additions during the year  15,800,000  10,060,000 

  kegÀue ( I )  TOTAL  ( I ) 110,658,842 94,858,842 

II. hetBpeer Deejef#eefle³eeb : II. Capital Reserves:

 S) hegvecet&u³eebkeÀve Deejef#eefle :  A) Revaluation Reserve  :

  He´ejbefYekeÀ Mes<e   Opening Balance 68,960,298 69,266,159 

  pees[W :  heefjmej kesÀ hegvecet&u³eebkeÀve hej Je<e& kesÀ oewjeve peesæ[   Add: Addition during the year on Revaluation of Premises - 222,192 

  IeìeSb: Je<e& kesÀ oewjeve mecee³eespeve   Less:   Adjustments during the year  (84,156)  (360,150)

   IeìeSb : jepemJe Deejef#eefle keÀes Debleefjle hegvecet&u³eebefkeÀle De®eue 
Deeeqmle³eeW hej cetu³eÛeme

   Less:  Depreciation on revalued Fixed Assets transferred 
to Revenue reserve

857,424 888,203 

  (S) keÀe kegÀue   Total of (A) 68,187,030  68,960,298 

 yeer) Dev³e  B) Others:

  i. efveJesMe keÀes efye¬eÀer hej ueeYe - heefjhekeÌJelee lekeÀ Oeeefjle   i. Profit on sale of Investments - "Held to Maturity"

   he´ejbefYekeÀ Mes<e    Opening Balance 33,520,679 33,520,679 

   DeJeefOe kesÀ oewjeve mebJeOe&ve    Additions during the period  695,900  -   

   (i) keÀe Ghe-pees[    Sub-total of (i) 34,216,579 33,520,679 

  ii. efJeosMeer cegêe ªheeblejCe Deejef#eefle   ii. Foreign Currency Translation Reserve

   he´ejbefYekeÀ Mes<e    Opening Balance 23,608,337 19,857,393 

    peesæ[W/(IeìeSb) : DeJeefOe kesÀ oewjeve mebJeOe&ve/mecee³eespeve (efveJeue)     Add/ (Less) : Additions / adjustments during the year 
(Net) 

(753,419)  3,750,944 

   (ii) keÀe Ghe-peesæ[    Sub-total of  (ii) 22,854,918 23,608,337 

   (yeer) keÀe kegÀue    Total of (B) 57,071,497 57,129,016 

   kegÀue (II)    TOTAL (II) 125,258,527 126,089,314 
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Devegmet®eer - 2 : Deejef#eefle³eeB SJeb DeefOeMes<e (peejer) SCHEDULE - 2 : RESERVES & SURPLUS (contd.)

III.  Mes³ej he´erefce³ece : III. Share Premium :

  he´ejbefYekeÀ Mes<e  Opening Balance 162,545,324 162,545,324 

  pees[W: Je<e& kesÀ oewjeve mebJee|Oele  Add : Additions during the year  40,508,982  -   

  keÀce : Je<e& kesÀ oewjeve keÀìewleer / (Ghe³eesie)  Less : Deductions/ Utilization during the year  198,423  -   

  kegÀue (III)  TOTAL (III) 202,855,883 162,545,324 

IV. jepemJe SJeb Dev³e Deejef#eefle³eeb : IV. Revenue and Other Reserves  :

 i) jepemJe Deejef#eefle :  i) Revenue Reserve  :

  he´ejbefYekeÀ Mes<e   Opening Balance 87,744,906 84,818,508 

  pees[W : Je<e& kesÀ oewjeve mebJeOe&ve   Add: Additions during the period 853,649  2,926,398 

  Je<e& kesÀ oewjeve keÀìewefle³eeB    Less: Deductions during the period  -    -   

  IV(i) keÀe Ghe-pees[   Sub-total of IV(i) 88,598,555 87,744,906 

 ii)  efveJesMe Deejef#eefle Keelee  ii) Investment Reserve Account  :

  he´ejbefYekeÀ Mes<e   Opening Balance  3,807,815  -   

  pees[W: Je<e& kesÀ oewjeve heefjJeOe&ve mebJeOe&ve   Add: Additions during the year  257,803  3,807,815 

     Je<e& kesÀ oewjeve keÀìewefle³eeB   Less: Deductions during the year       -    -   

  IV (ii) keÀe Ghe-pees[   Sub-total of IV(ii)  4,065,618  3,807,815 

 iii)  efveJesMe Gleej-®eæ{eJe Deejef#eefle  iii) Investment Fluctuation Reserve  :

  he´ejbefYekeÀ Mes<e   Opening Balance  10,790,217  9,275,931 

  pees[W: Je<e& kesÀ oewjeve mebJeOe&ve   Add: Additions during the year  2,063,554  1,514,286 

     Je<e& kesÀ oewjeve keÀìewefle³eeB   Less: Deductions during the year                           -    -   

           IV (iii) keÀe Ghe-pees[   Sub-total of IV(iii) 12,853,771  10,790,217 

    iv)    Dee³ekeÀj DeefOeefve³ece,1961 keÀer Oeeje 36(1)(viii) kesÀ Debleie&le      
          efJeMes<e Deejef#eefle

 iv) Special Reserve u/s Sec 36(1)(viii) of Income Tax Act, 1961

  he´ejbefYekeÀ Mes<e   Opening Balance 26,200,000 26,200,000 

  peesæ[s: Je<e& kesÀ oewjeve mebJeOe&ve    Add: Additions during the year  -    -   

  IV (iv) keÀe kegÀue-peesæ[   Sub-total of IV(iv) 26,200,000 26,200,000 

  kegÀue (IV)   TOTAL (IV)  131,717,944  128,542,938 

V. ueeYe-neefve Keeles ceW Mes<e : V.	 Balance	in	Profit	and	Loss	Account		:  72,781,447  36,626,670 

kegÀue ( I mes V) TOTAL ( I TO V)  643,272,643  548,663,088 

Devegmet®eer - 3 : peceejeefMe³eeb SCHEDULE - 3 : DEPOSITS

S. I.  ceebie peceejeefMe³eeb : A. I. Demand Deposits :

  i) yeQkeÀeW mes   i) From Banks 6,980,450  13,155,027 

  ii) Dev³eeW mes   ii) From Others 362,346,157  336,260,434 

  kegÀue (I)   TOTAL (I) 369,326,607 349,415,461 

 II. ye®ele yeQkeÀ peceejeefMe³eeb  II. Savings Bank Deposits 2,374,040,532  2,222,777,608 

 III. ceer³eeoer peceejeefMe³eeb :  III. Term Deposits :

  i) yeQkeÀeW mes   i) From Banks 461,506,285  501,172,088 

  ii) Dev³eeW mes   ii) From Others 4,174,328,634  3,622,492,556 

  kegÀue (III)   TOTAL (III) 4,635,834,919 4,123,664,644 

  kegÀue S (I mes III)   TOTAL A (I to III) 7,379,202,058 6,695,857,713 

ye. i)  Yeejle ceW MeeKeeDeeW keÀer peceejeefMe³eeb  B. i) Deposits of branches in India 6,297,171,298  5,670,627,884 

 ii) Yeejle mes yeenj keÀer MeeKeeDeeW keÀer peceejeefMe³eeb  ii)  Deposits of branches outside India 1,082,030,760  1,025,229,829 

  kegÀue (yeer)   TOTAL (B) 7,379,202,058 6,695,857,713 
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Devegmet®eer - 4 : GOeej SCHEDULE - 4 : BORROWINGS

I.  Yeejle ceW GOeej: I. Borrowings in India:

 i.  Yeejleer³e efj]peJe& yeQkeÀ  i.   Reserve Bank of India 145,000,000 26,920,000 

 ii. Dev³e yeQkeÀ  ii. Other  Banks

  S. efì³ej I hetBpeer   a. Tier I Capital 7,740,000 7,540,000 

  yeer. efì³ej II hetBpeer   b. Tier II Capital 6,340,000 3,370,000 

  meerr. Dev³e   c. Others  -   89,565 

kegÀue (ii)  Total ( ii ) 14,080,000 10,999,565 

III) Dev³e mebmLeeSb Deewj Speseqvme³eeb  III) Other Institutions and Agencies

 S . efì³ej I hetBpeer   a. Tier I Capital  20,780,000 20,980,000 

 yeer. efì³ej II hetBpeer   b. Tier II Capital 61,660,000 59,630,000 

 meer. Dev³e   c. Others 487,232,170 503,773,826 

 kegÀue (iii)   Total (iii) 569,672,170 584,383,826 

 kegÀue (I)   Total (I) 728,752,170 622,303,391 

II.  Yeejle kesÀ yeenj GOeej II. Borrowings outside India

 S. efì³ej I hetBpeer  a. Tier I Capital  -    -   

 yeer. DeHej efì³ej II hetBpeer  b. Upper Tier II Capital  -    -   

 meer. Dev³e  c. Others 80,488,508 27,486,841 

 kegÀue (II)  Total (II) 80,488,508 27,486,841 

 kegÀue ( I, II )  Total ( I, II ) 809,240,678 649,790,232 

 Ghe³eg&ÊeÀ I & II ceW meeqcceefuele he´efleYetle GOeej  Secured borrowings included in  I & II above  213,870,541  220,825,176 

Devegmet®eer - 5 : Dev³e os³eleeSb SJeb he´eJeOeeve SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

I.  os³e efyeue I. Bills Payable  16,576,093  16,225,591 

II.  Deblej keÀe³ee&ue³e mecee³eespeve (efveJeue) II. Inter-office adjustments (net)  -    -   

III.  Gheef®ele y³eepe III. Interest accrued  31,806,765  25,651,647 

IV.  DeemLeefiele keÀj os³elee IV. Deferred  Tax Liabilities  -    -   

V.  Dev³e (he´eJeOeeve meefnle)* V. Others (Including Provisions)*  200,346,941  178,324,820 

 kegÀue

*ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve  ` 48,976,713  

(efheíues Je<e& ` 52,524,117) Meeefceue  

 TOTAL

* Includes provision for Standard Assets ₹ 48,976,713  
(Previous Year ₹ 52,524,117)

 248,729,799 220,202,058 

Devegmet®eer-6 Yeejleer³e efj]peJe& yeQkeÀ kesÀ heeme vekeÀo SJeb Mes<e jeefMe SCHEDULE - 6 : CASH  AND BALANCES WITH RESERVE BANK 
OF INDIA

I. neLe ceW vekeÀoer I. Cash in hand   21,270,221  21,343,258 

 (efJeosMeer keÀjWmeer veesì meefnle)  (including foreign currency notes)

II. efj]peJe& yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ heeme Mes<ejeefMe :* II. Balances with Reserve Bank of India  : *

 i) ®eeuet KeeleeW ceW  i) In Current Account  364,216,414  365,182,605 

 ii) Dev³e KeeleeW ceW  ii) In Other Accounts  76,052  53,819,191 

 kegÀue (II)   TOTAL (II) 364,292,466 419,001,796 

 kegÀue (I, II)   TOTAL (I, II) 385,562,687 440,345,054 

*Yeejle kesÀ yeenj kesÀ  keWÀêer³e yeQkeÀeW kesÀ heeme Mes<e jeefMe keÀes efceueekeÀj * Including balances with Central Banks outside India
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Devegmet®eer - 7 : yeQkeÀeW kesÀ heeme Mes<ejeefMe Deewj ceebie SJeb Deuhe met®evee 
hej Oeve 

SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT CALL 
& SHORT NOTICE

I.  Yeejle ceW : I. In India :

 i)  yeQkeÀeW ceW Mes<ejeefMe  i) Balances with Banks

  S) ®eeuet KeeleeW ceW   a) in Current Accounts  290,740  406,830 

  yeer) Dev³e peceejeefMe KeeleeW ceW   b) in Other Deposit Accounts  24,104,045  6,162,750 

 ii) ceebie hej SJeb Deuhe met®evee hej Oeve  ii) Money at call and short notice

  S)  yeQkeÀeW ceW   a) With Banks  1,020,300  -   

  yeer) Dev³e mebmLeeDeeW ceW   b) With Other Institutions  -    301,669 

 kegÀue (I)   TOTAL  ( i and ii )  25,415,085 6,871,249 

II. Yeejle kesÀ yeenj : II. Outside India :

 i) ®eeuet KeeleeW ces  i) In Current Accounts  6,131,102  4,756,530 

  ii)  Dev³e peceejeefMe KeeleeW ceW  ii) In Other Deposit Accounts  247,209,947  259,688,429 

 iii) ceebie hej SJeb Deuhe met®evee hej Oeve  iii) Money at call and short notice  165,052,503  132,291,923 

 kegÀue (II)  TOTAL (II)  418,393,552  396,736,882 

 kegÀue ( I & II )  TOTAL ( I & II )  443,808,637 403,608,131 

Devegmet®eer - 8 : efveJesMe SCHEDULE - 8 : INVESTMENTS

I.  Yeejle ceW efveJesMe : I. Investments in India :

  i)  mejkeÀejer he´efleYetefle³eeb  i) Government Securities  1,999,990,694  1,797,257,779 

  ii) Dev³e Devegceesefole he´efleYetefle³eeb  ii) Other approved Securities  -    -   

 iii) Mes³ej  iii) Shares  7,157,950  10,334,035 

 iv) ef[yeW®ej SJeb yee@C[dme  iv) Debentures and Bonds  110,726,870  99,787,051 

 v) Deveg<ebefie³ee Deewj/DeLeJee meb³egÊeÀ GÐece (mene³ekeÀ kebÀheefve³eeB meefnle)  v)  Subsidiaries and/or Joint ventures (including Associates)  14,536,931  12,058,644 

  vi)  Dev³e  (JeeefCeeqp³ekeÀ omleeJes]pe, c³et®egDeue HebÀ[ kesÀ ³etefveì, heeme 
Le´t mee|ìefHeÀkesÀì, he´efleYetefle jmeeroW, peesefKece HebÀ[, mJeCe& Fl³eeefo )

 vi)  Others (Commercial Papers, Units of Mutual Funds, Pass 
Through Certificates, Security Receipts, Venture Fund, Gold etc.)

 26,461,809  19,935,443 

kegÀue ( I )  TOTAL ( I ) 2,158,874,254 1,939,372,952 

mekeÀue Gross  2,199,703,730  1,980,964,874 

IeìeSb: cetu³eÛeme SJeb heefjMeesOeve Less: Depreciation and Amortisation  40,829,476  41,591,922 

efveJeue Net  2,158,874,254 1,939,372,952 

II.  Yeejle kesÀ yeenj efveJesMe: II. Investments outside India :

 i) mejkeÀejer he´efleYetefle³eeb (mLeeveer³e he´eefOekeÀjCeeW meefnle)  i) Government Securities (including local authorities)  75,768,923  74,407,006 

 ii)  efJeosMe ceW Deveg<ebefie³eeW Deewj/DeLeJee meb³egÊeÀ GÐeceeW ceW  ii) In Subsidiaries and/or joint ventures abroad  22,965,905  14,722,376 

 iii)  Dev³e efveJesMe (ef[yeW®ej, yee@C[ Deeefo)  iii) Other Investments (Debentures, Bonds etc.)  13,835,595  15,476,437 

 kegÀue (II)  TOTAL  (II) 112,570,423 104,605,819 

mekeÀue Gross 116,308,983 107,345,161 

IeìeSb: cetu³eÛeme SJeb heefjMeesOeve Less: Depreciation and Amortisation 3,738,560 2,739,342 

efveJesMe Net 112,570,423 104,605,819 

kegÀue (I & II) TOTAL ( I & II) 2,271,444,677 2,043,978,771 
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Devegmet®eer - 9 : Deefie´ce SCHEDULE - 9 : ADVANCES

S. i)  Kejeros ieS Deewj yeìdìeke=Àle efyeue A. i) Bills Purchased and Discounted 429,032,826  361,983,161 

 ii)  kewÀMe ¬esÀef[ì, DeesJej[^eHeÌì Deewj ceebie hej ®egkeÀeves ³eesi³e $eÝCe  ii) Cash Credits, Overdrafts and Loans repayable on demand 2,123,189,127  1,859,855,164 

 iii) ceer³eeoer $eÝCe  iii) Term Loans 3,079,224,701  2,637,158,027 

 kegÀue (S)  TOTAL (A) 5,631,446,654 4,858,996,352 

yeer. Deefie´ceeW keÀe efJeJejCe : B. Particulars of Advances :

 i) cetle& Deeeqmle³eeW Üeje he´efleYetle  i) Secured by tangible assets 3,943,203,635  3,346,735,660 

   (yener $eÝCe kesÀ efveefceÊe Deefie´ceeW meefnle)   (includes advances against Book Debts)

 ii) yeQkeÀ/mejkeÀejer ieejbìer Üeje keÀJej efkeÀ³ee ie³ee  ii) Covered by Bank/Government Guarantees 552,871,419  478,631,983 

 iii)  Dehe´efleYetle  iii) Unsecured 1,135,371,600  1,033,628,709 

 kegÀue (yeer)  TOTAL (B) 5,631,446,654 4,858,996,352 

meer. Deefie´ceeW keÀe #es$eJeej JeieeakeÀjCe : C.	 Sectoral	Classification	of	Advances	:

 I. Yeejle ceW Deefie´ce  I. Advances in India

  i)  he´eLeefcekeÀlee he´ehle #es$e   i) Priority Sector 1,689,173,691  1,494,683,925 

  ii) meeJe&peefvekeÀ #es$e   ii) Public Sector 1,302,094,408  1,204,704,107 

  iii) yeQkeÀ   iii) Banks 142,231,724  178,024 

  iv)  Dev³e   iv) Others 1,568,562,170  1,351,019,236 

 kegÀue (meer-I)   Total (C-I) 4,702,061,993 4,050,585,292 

 II. Yeejle kesÀ yeenj Deefie´ce :  II Advances outside India :

  i) yeQkeÀeW mes os³e   i) Due from Banks 380,731,883  369,097,116 

  II) Dev³e mes os³e   II) Due from others

   S)  Kejeros ieS Deewj yeìdìeke=Àle efyeue    a) Bills Purchased and Discounted 102,826,124  113,536,084 

   yeer) mecetnveke=Àle $eÝCe    b) Syndicated Loans 237,577,531  134,725,824 

   meer) Dev³e    c) Others 208,249,123  191,052,037 

   kegÀue (meer-II)    TOTAL (C-II) 929,384,661 808,411,061 

 kegÀue (meer - I, meer - II )  TOTAL ( C - I, C - II ) 5,631,446,654 4,858,996,353 

Devegmet®eer - 10 : De®eue Deeeqmle³eeb SCHEDULE - 10 : FIXED ASSETS

I.  heefjmej : I. PREMISES :

 ueeiele hej DeejbefYekeÀ Mes<e  Opening Balance, at cost        21,115,362 18,699,604 

 Je<e& kesÀ oewjeve peesæ[/mecee³eespeve   Additions / Adjustments during the year 213,117  2,419,268 

 IeìeSb: Je<e& kesÀ oewjeve keÀìewleer/ mecee³eespeve   Less:Deductions / Adjustments during the year -  3,510 

 Ghe-pees[  Sub-total 21,328,479 21,115,362 

 hegvecet&u³eebkeÀve kesÀ keÀejCe Deye lekeÀ mebJeOe&ve  Addition to date on account of revaluation 70,241,372  70,156,030 

  IeìeSb: Fme leejerKe keÀes cetu³eÛeme (Hegvecet&u³eebkeÀve meefnle)   Less : Depreciation to date (including on account of revaluation) 6,982,477  5,774,217 

 kegÀue ( I )  TOTAL ( I ) 84,587,374 85,497,175 

II. Dev³e De®eue Deeeqmle³eeb : II. OTHER FIXED ASSETS :

 (HeÀveea®ej SJeb efHeÀkeÌm®ej meefnle) 	 (including	Furniture	and	Fixtures)

 ueeiele hej DeejbefYekeÀ Mes<e  Opening Balance at cost    47,786,619 42,944,931 

 Je<e& kesÀ oewjeve peesæ[/mecee³eespeve  Additions / Adjustments during the year 7,007,891 5,768,384 

 IeìeSb :Je<e& kesÀ oewjeve keÀìewleer/mecee³eespeve     Less:Deductions / Adjustments during the year 173,442 926,696 

 Ghe-pees[  Sub-total 54,621,068 47,786,619 

 IeìeSb: efleefLe hej cetu³eÛeme  Less: Depreciation to date 38,420,304 34,759,500 

 pees[ ( II ) TOTAL ( II ) 16,200,764 13,027,119 

III. efvecee&CeeOeerve HetBpeeriele keÀe³e& III. CAPITAL WORK IN PROGRESS 1,476,502 1,085,725 

kegÀue ( I, II mes III )  TOTAL ( I, II to III )  102,264,640  99,610,019 
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legueveHe$e keÀer Devegmet®eer
SCHEDULES TO THE BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)
³eLee As at 

31-03-2024
`

³eLee As at 
 31-03-2023

`

Devegmet®eer - 11 : Dev³e Deeeqmle³eeb SCHEDULE - 11 : OTHER ASSETS

I. Deblej-keÀe³ee&ue³e mecee³eespeve (efveJeue) I. Inter-office adjustments (net)  37,718,785 20,715,175 

II. Gheef®ele y³eepe II. Interest accrued  55,500,099  36,452,715 

III.  Deefie´ce ceW Deoe efkeÀ³ee ie³ee keÀj / ñeesle hej keÀeìe ie³ee keÀj (efveJeue) III. Tax paid in advance/tax deducted at source  55,342,554  68,610,640 

IV. uesKeve meeceûeer SJeb mìwcHe IV. Stationery and Stamps  131,912  112,378 

V. DeemLeefiele keÀj Deeeqmle³eeb (efveJeue) V. Deferred Tax Assets (Net)  28,798,233  66,378,837 

VI. Dev³e* VI. Others*  113,960,370  116,748,071 

kegÀue TOTAL 291,451,953 309,017,816 

* FmeceW veeyee[&/efme[yeer/SveS®eyeer kesÀ heeme `43,265,948  keÀer jeefMe keÀer pecee 

jeefMe (efheíues Je<e& ` 53,815,757) Meeefceue nw 

* Includes Deposits placed with NABARD/SIDBI/NHB amounting to  
₹ 43,265,948   (Previous Year ₹ 53,815,757)

Devegmet®eer - 12 : DeekeÀeqmcekeÀ os³eleeSb SCHEDULE - 12 : CONTINGENT LIABILITIES

I.  yeQkeÀ kesÀ efJe©× oeJes efpevnW $eÝCe veneR ceevee ie³ee nw I. Claims against the Bank not acknowledged as debts  41,231,772  17,039,174 

II. DeebefMekeÀ ªhe mes he´oÊe efveJesMeeW kesÀ efueS os³elee II. Liability for partly paid Investments  886,789  947,055 

III. Deefleos³e Jee³eoe efJeefvece³e mebefJeoeDeeW kesÀ keÀejCe os³elee III.  Liability on account of outstanding forward exchange contracts  3,915,070,219  3,263,331,139 

IV. IeìkeÀeW keÀer Deesj mes oer ieF& ieejbìer: IV. Guarantees given on behalf of Constituents :

 S. Yeejle ceW  a. In India  246,954,054  216,842,851 

 yeer. Yeejle kesÀ yeenj  b. Outside India  35,523,950  27,485,360 

V. mJeerke=Àefle³eeb, he=ÿebkeÀve SJeb Dev³e yeeO³eleeSb V. Acceptances, endorsements and other obligations  196,832,952  224,434,843 

VI. GhejesÊeÀ III ceW met®eerye× kesÀ DeueeJee [sefjJesefìJe mebefJeoeSb VI. Derivative contracts other than listed at III above  5,900,000  8,411,272 

VII.  Dev³e ceoW efpemekesÀ efueS yeQkeÀ DeekeÀeqmcekeÀ ªhe mes GÊejoe³eer nw VII. Other items for which the Bank is contingently liable  33,516,241  31,211,665 

kegÀue TOTAL 4,475,915,977 3,789,703,359 
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ueeYe SJeb neefve Keelee keÀer Devegmet®eer
SCHEDULES TO THE  PROFIT AND LOSS ACCOUNT

(000 íes[s ieS nQ) / (000's Omitted)
keÀes meceeHle Je<e&

For the Year 
ended

31-03-2024
`

keÀes meceeHle Je<e&
For the Year 

ended
31-03-2023

`

Devegmet®eer - 13 : Dee|pele y³eepe SCHEDULE - 13 : INTEREST EARNED

I.  Deefie´ceeW/efyeueeW hej y³eepe/yeìdìe I. Interest/Discount on advances/bills  428,810,103  333,676,070 

II. efveJesMeeW hej Dee³e II. Income on Investments  141,226,796  119,431,951 

III.  Yeejleer³e efj]peJe& yeQkeÀ kesÀ heeme Mes<ejeefMe hej y³eepe Deewj Dev³e Deblej-yeQkeÀ 
efveefOe³eeb

III. Interest on balances with Reserve Bank of India and  
 other inter-bank funds

 28,908,924  16,663,845 

IV.  Dev³e IV. Others  8,149,081  6,705,357 

kegÀue TOTAL 607,094,904 476,477,223 

Devegmet®eer - 14 : Dev³e Dee³e SCHEDULE - 14 : OTHER INCOME

I.  keÀceerMeve, efJeefvece³e SJeb ye´eskeÀjspe I. Commission, exchange and brokerage      31-03-2024      31-03-2023  17,496,075  13,681,969 

II.  efveJesMeeW keÀer efye¬eÀer hej ueeYe
 IeìeSb: efveJesMeeW keÀer efye¬eÀer hej neefve

II.  Profit on sale of Investments      7,147,711     2,622,807    
 Less : Loss on sale of Investments   16,171   9,273   7,131,540  2,613,534 

III.  efveJesMe kesÀ hegvecet&u³eebkeÀve hej ueeYe 
     IeìeSb : efveJesMe kesÀ hegvecet&u³eebkeÀve hej neefve

III. Profit on revaluation of Investments       500,169          179,982 
  Less : Loss on revaluation  

of Investments                                    1,354,152    (15,565,070)  (853,983)  15,745,052 

IV.  peceerve, efyeeÅu[ie Deewj Dev³e Deeeqmle³eeW keÀer efye¬eÀer mes ueeYe   

IeìeSb: peceerve, efyeeÅu[ie Deewj Dev³e Deeeqmle³eeW keÀer efye¬eÀer mes neefve

IV.  Profit on sale of land, buildings  
and other assets                                  291,287        1,355,613 

  Less : Loss on sale of land,  
buildings and other assets                          6,718           15,103  284,569  1,340,510 

V. efJeefvece³e mebJ³eJenejeW hej ueeYe
 IeìeSb : efJeefvece³e mebJ³eJenejeW hej neefve

V. Profit on exchange transactions         5,125,977    10,045,229   
 Less: Loss on Exchange Transactions        335            7,626  5,125,642  10,037,603 

VI.  Deveg<ebieer/kebÀheveer Deewj/DeLeJee efJeosMe/Yeejle ceW meb³egÊeÀ GÐeceeW mes 
ueeYeebMe Deeefo kesÀ ªhe ceW Dee|pele Dee³e 

VI.  Income earned by way of dividends etc., from subsidiaries/  
companies and/or joint ventures abroad/in India

 154,276  212,456 

VII. efJeefJeOe Dee³e* VII. Miscellaneous Income*  31,610,419  27,367,780 

kegÀue TOTAL 60,948,538 70,998,904 

* yeÆs Keeles ceW keÀer ieF& Jemetueer jeefMe ©. 14,670,443  (efheíues Je<e&  
` 12,068,537) Meeefceue nw  

* Includes Recoveries made in write-off accounts amounting to   
₹ 14,670,443  (Previous Year ₹ 12,068,537)

Devegmet®eer - 15 : J³e³e efkeÀ³ee ie³ee y³eepe SCHEDULE - 15 : INTEREST EXPENDED

I.  peceejeefMe³eeW hej y³eepe I. Interest on Deposits  312,419,921  236,270,317 

II. Yeejleer³e efj]peJe& yeQkeÀ / Deblej-yeQkeÀ GOeejeW hej y³eepe II.  Interest on Reserve Bank of India / inter-bank borrowings  56,250,429  30,166,921 

III. Dev³e: III. Others  7,895,396  7,290,957 

 kegÀue  TOTAL 376,565,746 273,728,195 

Devegmet®eer - 16 : heefj®eeueve Ke®ex SCHEDULE - 16 : OPERATING EXPENSES

I.  keÀce&®eeefj³eeW keÀes Yegieleeve Deewj GmekesÀ efueS he´eJeOeeve I.  Payments to and provisions for employees  91,884,722  83,918,350 

II.  efkeÀje³ee, keÀj SJeb ueeFeEìie II.  Rent, Taxes and Lighting  9,242,571  8,535,770 

III.  eEhe´eEìie SJeb uesKeve meeceeûeer III. Printing and Stationery  972,045  957,455 

IV.  efJe%eeheve SJeb he´®eej IV. Advertisement and Publicity  410,156  280,529 

V.  yeQkeÀ keÀer mebHeefÊe Hej cetu³eÛeme V. Depreciation on Bank's property    4,985,907  4,209,160 

VI. efveosMekeÀeW keÀe MegukeÀ, YeÊes Deewj Ke®ex VI. Directors' fees, allowances and expenses  11,355  9,110 

VII.  uesKee-hejer#ekeÀeW keÀe MegukeÀ Deewj Ke®ex  
(MeeKee kesÀ uesKee-hejer#ekeÀeW kesÀ MegukeÀ SJeb YeÊes meefnle)

VII.  Auditors' fees and expenses  
(Including branch  Auditors' fees & expenses)

 993,937  1,195,005 

VIII. efJeefOe he´Yeej VIII. Law Charges  426,546  381,408 

IX. [ekeÀ-Ke®e&, ìsueerûeece, ìsueerHeÀesve, Fl³eeefo IX. Postage, Telegrams, Telephones, etc.  2,864,075  2,817,696 

X. cejccele SJeb jKejKeeJe X. Repairs and Maintenance  916,027  782,403 

XI. yeercee XI. Insurance  8,305,286  7,938,260 

XII. Dev³e Ke®ex XII. Other Expenditure  29,779,006  28,796,578 

 kegÀue TOTAL 150,791,633 139,821,724 
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SCHEDULE-17

SIGNIFICANT ACCOUNTING POLICIES

1. BASIS OF PREPARATION:

 The financial statements are prepared following the 
going concern concept, on historical cost basis unless 
otherwise stated and conform, in all material aspects, to 
the Generally Accepted Accounting Principles (GAAP) in 
India, which encompasses applicable statutory provisions, 
regulatory norms prescribed by the Reserve Bank of 
India (RBI), Accounting Standards (AS), pronouncements 
issued by The Institute of Chartered Accountants of India 
(ICAI), Banking Regulation Act, 1949 and accounting 
practices prevalent in the banking industry in India. In 
respect of foreign offices/branches, statutory provisions 
and accounting practices prevailing in the respective 
foreign countries are complied with, except as specified 
elsewhere.

2. USE OF ESTIMATES:

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of date of the financial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the financial statements are 
prudent and reasonable. However, actual results can differ 
from estimates. Any revision to accounting estimates is 
recognized prospectively in current and future periods.

3. REVENUE RECOGNITION: (AS 9 - Revenue Recognition)

 a. Income/Expenditure is recognised on accrual basis, 
unless otherwise stated. In respect of foreign offices, 
income/expenditure is recognised as per local laws/
standards of host country.

 b. Interest income is recognised on time proportion 
basis except interest on non-performing 
assets. 

 c. Commission on issue of Bank Guarantee and Letter 
of Credit is recognised over the tenure of BG/LC.

 d. All other Commission and Exchange, Brokerage, 
Fees and other charges are recognised as income 
on realisation.

 e. Income (other than interest) on investments in “Held 
to Maturity” category acquired at a discount to the 
face value, is recognised as follows:

  i. On Interest bearing securities, it is recognised 
only at the time of sale/ redemption.

  ii. On zero-coupon securities, it is accounted for 
over the balance tenor of the security on a 
constant yield basis.

 f. Profit or loss on sale of investments is recognised in 
the Profit and Loss account. As per RBI Guidelines, 
in case of profit on sale of investments under ‘Held 
to Maturity’ category, an equivalent amount (net 
of taxes and amount required to be transferred to 
Statutory Reserves) is appropriated to ‘Capital 
Reserve Account’.

Devegmet®eer 17 :

cenlJehetCe& uesKee veerefle³eeB

1. lew³eej keÀjves keÀe DeeOeej:

 mebmLee keÀer efvejvlejlee keÀer DeJeOeejCee leLee ³eefo Dev³eLee GuuesKe ve efkeÀ³ee 
ie³ee nes lees hetJe& kesÀ ueeiele kesÀ DeeOeej hej, efJeÊeer³e efJeJejCe lew³eej efkeÀ³es peeles 
nQ pees meYeer cenlJehetCe& he#eeW ceW Yeejle ceW `meeceev³ele: mJeerke=Àle uesKee efme×evleeW' 
(peerSSheer) keÀe heeueve keÀjles nQ~ FmekesÀ Debleie&le, ueeiet efJeefOekeÀ he´eJeOeeve, Yeejleer³e 
efj]peJe& yeQkeÀ (Deej.yeer.DeeF&.) Üeje efveOee&efjle efJeefve³eecekeÀer³e efve³ece, uesKee ceevekeÀ 
(S.Sme.), Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) kesÀ Üeje peejer 
efveosMe, yeQeEkeÀie efJeefve³ece DeefOeefve³ece, 1949 leLee Yeejle kesÀ yeQeEkeÀie GÐeesie ceW 
he´®eefuele uesKee he´LeeSb Meeefceue nQ~ ³eefo Dev³e$e efJeefvee|oä veneR efkeÀ³ee ie³ee nw lees, 
efJeosMeer MeeKeeDeeW/keÀe³ee&ue³eeW kesÀ mebyebOe ceW mebyebefOele osMeeW ceW he´®eefuele meebefJeefOekeÀ 
GheyevOeeW leLee uesKeebkeÀve he×efle³eeW keÀe Devegheeueve efkeÀ³ee peelee nw~ 

2. DeekeÀueve keÀe DeeOeej:

 efJeÊeer³e efJeJejCeer keÀer lew³eejer nsleg he´yebOeve kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ Jen 
efJeÊeer³e efJeJejCe keÀer he´YeeJeer leejerKe keÀes efjheesì& keÀer ie³eer Deeeqmle SJeb os³elee 
(DeekeÀeqmcekeÀ os³eleeSb meefnle) leLee efjheese\ìie DeJeefOe kesÀ efueS Dee³e SJeb J³e³e 
keÀe DeekeÀueve leLee Devegceeve he´efleheeefole keÀjs~ he´yebOeve ³en ceevelee nw efkeÀ efJeÊeer³e 
efJeJejefCe³eeW keÀes lew³eej keÀjves ceW he´³egÊeÀ DeekeÀueve Gef®ele leLee leee|keÀkeÀ nQ~ leLeeefhe 
JeemleefJekeÀ heefjCeece DeekeÀueve mes efYeVe nes mekeÀles nQ~ Jele&ceeve leLee YeefJe<³e keÀer 
DeJeefOe kesÀ efueS uesKeebefkeÀle DeekeÀueve ceW efkeÀmeer Yeer heefjJele&ve keÀes YeefJe<³e ceW 
efveOee&efjle efkeÀ³ee peelee nw~ 

3. jepemJe keÀe efveOee&jCe: (SSme 9 - jepemJe keÀe efveOee&jCe)

 keÀ. ³eefo Dev³eLee ve GequueefKele nes lees Dee³e/J³e³e keÀes Ghe®e³e kesÀ DeeOeej hej 
le³e efkeÀ³ee peelee nw~ efJeosMeer keÀe³ee&ue³eeW kesÀ mebyebOe ceW mebyebefOele ces]peyeeve 
osMe kesÀ mLeeveer³e keÀevetveeW/ceevekeÀeW kesÀ Devegmeej Dee³e/J³e³e efveOee&efjle keÀer 
peeleer nw~ 

 Ke. Devepe&keÀ Deeeqmle³eeW hej y³eepe keÀes íesæ[keÀj, Dee³e keÀe efveOee&jCe, mece³e 
kesÀ Devegheele kesÀ DeeOeej hej efkeÀ³ee peelee nw~

 ie. yeQkeÀ ieejbìer leLee meeKe he$e peejer keÀjves hej keÀceerMeve keÀe efveOee&jCe, 
yeerpeer/Suemeer keÀer DeJeefOe hej neslee nw~

 Ie. Dev³e meYeer keÀceerMeve SJeb efJeefvece³e, ye´eskeÀjspe, HeÀerme leLee Dev³e MegukeÀeW 
keÀer peye he´eeqhle nes peeleer nw leye GmekeÀe Dee³e kesÀ ªhe ceW GvekeÀe efveOee&jCe 
neslee nw~ 

 *. ’heefjhekeÌJelee lekeÀ Oeeefjle“ ÞesCeer ceW efveJesMe hej Dee³e (y³eepe kesÀ 
DeefleefjÊeÀ) efpemes GmekesÀ DebefkeÀle cetu³e hej yeÆs kesÀ ªhe ceW he´ehle efkeÀ³ee 
ie³ee Lee, Gmes efvecveefueefKele he´keÀej mes efveOee&efjle efkeÀ³ee peelee nw::

  i.) y³eepe Jeeueer he´efleYetefle³eeW hej, kesÀJeue efye¬eÀer/cees®eve kesÀ mece³e ner 
FvekeÀe efveOee&jCe efkeÀ³ee peelee nw~ 

  ii.) peerjes-ketÀheve he´efleYetefle³eeW ceW, eqmLej he´efleHeÀue kesÀ DeeOeej hej 
he´efleYetefle keÀer Mes<e heefjhekeÌJelee DeJeefOe hej FmekeÀe uesKeebkeÀve 
efkeÀ³ee peelee nw~ 

 ®e. efveJesMeeW keÀer efye¬eÀer ceW ngS ueeYe ³ee neefve keÀes, ueeYe leLee neefve Keeles 
ceW ceev³elee oer peeleer nw~ Deej.yeer.DeeF&. kesÀ efoMeeefveoxMeeW kesÀ Devegmeej, 
’heefjhekeÌJelee lekeÀ Oeeefjle“ ÞesCeer kesÀ Debleie&le efveJesMeeW keÀer efye¬eÀer kesÀ 
ceeceues ceW (keÀjeW leLee meebefJeefOekeÀ Deejef#eefle³eeW ceW DeblejCe keÀjves nsleg 
DeeJeM³ekeÀ jeefMe íesæ[keÀj), FmekesÀ yejeyej keÀer jeefMe ’Deejef#ele HetBpeer 
Keeles“ ceW efJeefve³eesefpele keÀer peeleer nw~
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 g. Dividend Income is recognised when the right to 
receive the dividend is established.

 h. Interest Income on Income-tax refund is recognised 
in the year of passing of assessment order.

 i. Appropriation of recoveries in NPAs:

  In respect of NPAs, recoveries effected except 
through a.) Compromise settlement /special OTS, 
b.) Judgement of a Court/DRT/NCLT and c.) 
Assignment to ARC’s/SC’s.  are to be made in the 
following order:- 

  • Charges debited to borrower’s account,

  • Expenses/out of pocket expenses incurred but 
not debited,

  • Unrealised interest,

  • Uncharged interest,

  • Principal

  In other cases, the recoveries made are 
appropriated as per the order of relevant authority.

4. ADVANCES:

 a. Advances are classified into “Performing” and “Non-
Performing Advances” (NPAs) in accordance with 
the applicable regulatory guidelines.

 b. NPAs are further classified into Sub-Standard, 
Doubtful and Loss Assets in terms of applicable 
regulatory guidelines.

 c. In respect of domestic branches, NPA Provisions(On 
the Outstanding Advances) are made at the rates 
given as under:

 í. peye ueeYeebMe he´ehle keÀjves keÀe DeefOekeÀej mLeeefhele nes peelee nw, leye 
ueeYeebMe keÀes Dee³e kesÀ ªhe hen®eevee peelee nw~ 

 pe. efveOee&jCe DeeosMe peejer nesves kesÀ Je<e& ceW Dee³ekeÀj Jeehemeer hej y³eepe, Dee³e 
kesÀ ªhe ceW efveOee&efjle efkeÀ³ee  peelee nw~ 

 Pe. Sve.heer.S. kesÀ mebyebOe ceW Jemetefue³eeW keÀe efJeefve³eespeve : 

  keÀ) mecePeewlee efveheìeve/efJeMes<e DeesìerSme, Ke) v³ee³eeue³e/[erDeejìer/SvemeerSueìer 
kesÀ efveCe&³e leLee ie) SDeejmeer/Smemeer keÀes mecevegosMeve - Fve leerve ceeceueeW keÀes 
íesæ[keÀj, SveheerS ceW Jemetueer efvecveefueefKele ¬eÀce mes héYeeJeer keÀer peeleer nw :-  

  • GOeejkeÀlee& kesÀ Keeles ceW veeces he´Yeej,

  • Ssmes Ke®e&/Deheves pesye mes Ke®e&, pees efkeÀS lees ieS hejbleg efpevnW veeces 
veneR efkeÀ³ee ie³ee,

  • ve Jemetues ie³es y³eepe, 

  • Dehe´Yeeefjle y³eepe,

  • cetueOeve  

  Dev³e ceeceueeW ceW he´emebefiekeÀ he´eefOekeÀejer kesÀ DeeosMe kesÀ Devegmeej keÀer ieF& 
Jemetefue³eeW keÀes efJeefve³eesefpele efkeÀ³ee peelee nw~

4. Deefie´ce: 

 (keÀ) ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej ceW Deefie´ceeW keÀes  ’Depe&keÀ“ 
Deewj ’Devepe&keÀ  Deefie´ceeW“ (SveheerS) kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee 
nw~

 (Ke) FmekesÀ DeefleefjÊeÀ, ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej, Devepe&keÀ 
Deeeqmle³eeW (SveheerS) keÀes DeJeceevekeÀ, mebefoiOe leLee neefve Deeeqmle³eeW kesÀ 
ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~

 (ie) Iejsuet MeeKeeDeeW kesÀ mebyebOe ceW, SveheerS mes mebyebefOele he´eJeOeeve (yekeÀe³ee 
DeefûeceeWW Hej), efvecveefueefKele oj hej efkeÀS peeles nQ :

SveheerS keÀer ÞesCeer Category of NPAs efveJeue yekeÀe³ee Deefie´ce hej he´eJeOeeve keÀe he´efleMele

Provision	%	on	net	outstanding	advance
DeJeceevekeÀ Deeeqmle:  Sub Standard:

Ssmes SkeÌmehees]pej, pees DeejbYe mes iewj peceeveleer nQ Exposures, which are unsecured ab initio 25%

DeeOeejYetle mebj®evee $eÝCe KeeleeW kesÀ mebyebOe ceW he´efleYetefle jefnle 
SkeÌmehees]pej pene@b kegÀí megj#ee he´eJeOeeve,pewmes Sm¬eÀes Keeles 
GheueyOe nQ (iewj he´efleYetefle-FbHe´Àe) 

Unsecured exposure in respect of 
infrastructure loan accounts where certain 
safeguards such as escrow accounts are 
available (unsecured – infra)

20%

Dev³e Others 15%

mebefoiOe : Doubtful:

peceeveleer efnmmee (Gme DeJeefOe kesÀ efueS efpemekesÀ oewjeve 
Deefie´ce mebefoiOe ÞesCeer ceW jne)

Secured portion (Period for which advance 
has remained in doubtful category)

- SkeÀ Je<e& lekeÀ - Upto one year 25%

- SkeÀ Je<e& mes leerve Je<e& lekeÀ - One year to three years 40%

- leerve Je<e& mes DeefOekeÀ - More than three years 100%

iewj peceeveleer efnmmee Unsecured portion 100%

neefve Loss 100%
 d. In respect of foreign branches, classification of 

advances as NPAs and provision in respect of 
NPAs is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to domestic branches, 

 (Ie) efJeosMeer MeeKeeDeeW kesÀ mebyebOe ceW, Deefie´ceeW keÀe SveheerS kesÀ ªhe ceW 
JeieeakeÀjCe Deewj SveheerS kesÀ mebyebOe ceW he´eJeOeeve, mebyebefOele efJeosMeer kesÀvê hej 
ueeiet efJeefve³eecekeÀer³e DeeJeM³ekeÀleeDeeW DeLeJee Iejsuet MeeKeeDeeW kesÀ efueS 
ueeiet efoMeeefveoxMeeW, FveceW mes pees Yeer keÀæ[s nes, GmekesÀ Devegmeej neWies~
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whichever is stringent.

 e. Provisions in respect of NPAs, unrealised interest, 
ECGC claims, etc. are deducted from total advances 
to arrive at net advances as per RBI norms.

 f. In respect of Rescheduled/Restructured advances, 
provision is made for the diminution in the fair value 
of restructured advances measured in present value 
terms as per RBI guidelines. The said provision is 
reduced to arrive at Net advances.

 g. In case of financial assets sold to Asset 
Reconstruction Company (ARC) / Securitisation 
Company (SC), if the sale is at a price below the net 
book value (NBV), (i.e. outstanding less provision 
held) the shortfall is debited to the Profit and Loss 
account as per the extant RBI guidelines issued 
from time to time. If the sale is at a price higher 
than the NBV, the excess provision on sale of NPAs 
may be reversed to profit and loss account in the 
year the amounts is received. However, any excess 
provision is reversed only when the cash received 
(by way of initial consideration only/or redemption of 
SR’s/PTC) is higher than the net book value (NBV) 
of the asset. Reversal of excess provision is limited 
to the extent to which cash received exceeds the 
NBV of the asset. 

 h. Provision for Standard assets, including restructured 
advances classified as standard, is made in 
accordance with RBI guidelines. In respect of 
foreign branches provision for Standard Assets 
is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to domestic branches, 
whichever is stringent.

 i. Provision for net funded country exposures (Direct/
Indirect) is made on a graded scale in accordance 
with the RBI guidelines. 

5. FLOATING PROVISION:

 The bank has framed a policy for creation and utilisation of 
floating provisions. The quantum of floating provisions to 
be created is assessed at the end of each financial year. 
The floating provisions are utilised only for contingencies 
under extraordinary circumstances specified in the policy 
with prior permission of Reserve Bank of India or on being 
specifically permitted by Reserve Bank of India for specific 
purposes. These provisions are netted off from gross 
NPAs to arrive at Net NPAs.

6. DEBIT/CREDIT CARDS REWARD POINTS:

 Provision for reward points in relation to the debit cards 
is provided for on actuarial estimates and Provision for 
Reward Points on Credit cards is made based on the 
accumulated outstanding points.

7. INVESTMENTS:

 a. Transactions in Government Securities are 
recognised on Settlement Date and all other 
Investments are recognised on trade date.  

 

 (*) Yeejleer³e efj]peJe& yeQkeÀ kesÀ ceevekeÀeW kesÀ Devegmeej, Meg× Deefie´ce kesÀ heefjkeÀueve 
nsleg, kegÀue Deefie´ceeW ceW mes Devepe&keÀ Deeeqmle³eeW, Dehe´ehle y³eepe, F&meerpeermeer 
oeJee Fl³eeefo kesÀ mebyebOe ceW he´eJeOeeve IeìeSb peeles nQ~

 (®e) Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej, hegvee|veOeeefjle/
hegve:mebjef®ele Deefie´ceeW kesÀ mebyebOe ceW, ceewpetoe cetu³e ceW DeekeÀefuele, 
hegveme¥jef®ele Deefie´ce kesÀ HesÀ³ej Jewu³et ceW Ûeme kesÀ efueS he´eJeOeeve efkeÀ³ee peelee 
nw~ Meg× Deefie´ce kesÀ heefjkeÀueve nsleg GÊeÀ he´eJeOeeve keÀes Ieìe³ee peelee nw~

 (í) Deeeqmle hegveie&þve kebÀheveer (SDeejmeer)/he´efleYeteflekeÀjCe kebÀheveer (Smemeer) keÀes 
efJeÊeer³e Deeeqmle³eeb yes®es peeves kesÀ ceeceues ceW, ³eefo efye¬eÀer, efveJeue yener cetu³e 
(SveyeerJeer) (DeLee&led yekeÀe³ee ceW mes Oeeefjle he´eJeOeeve IeìekeÀj) mes keÀce 
nw lees, Fme keÀceer keÀes DeejyeerDeeF& kesÀ mece³e-mece³e hej peejer ceewpetoe 
efoMee-efveoxMeeW kesÀ Devegmeej ueeYe SJeb neefve Keeles mes veeces efkeÀ³ee peevee 
nw~ ³eefo efye¬eÀer keÀe cetu³e, efveJeue yener cetu³e (SveyeerJeer) mes DeefOekeÀ nw lees 
efpeme Je<e& jeefMe he´ehle nesleer nw, Gme Je<e& ceW, SveheerS keÀer efye¬eÀer hej efkeÀS 
ieS DeefleefjÊeÀ he´eJeOeeve keÀes ueeYe SJeb neefve Keeles ceW Jeeheme efkeÀ³ee peevee 
nw~ hejbleg efkeÀmeer Yeer DeefleefjÊeÀ he´eJeOeeve keÀes leYeer efjJeme& efkeÀ³ee peelee 
nw peye Deeeqmle keÀe efveJeue yener cetu³e (SveyeerJeer), he´ehle vekeÀoer (kesÀJeue 
he´ejbefYekeÀ he´efleHeÀue Üeje/DeLeJee SmeDeej/heerìermeer kesÀ efj[scheMeve kesÀ Üeje) 
mes DeefOekeÀ nesiee~ DeefleefjÊeÀ he´eJeOeeve keÀe efjJeme&ue, Deeeqmle kesÀ SveyeerJeer 
mes DeefOekeÀ he´ehle vekeÀoer keÀer meercee lekeÀ ner nesiee~

 (pe) ceevekeÀ Deeeqmle³eeW kesÀ ªhe ceW Jeieeake=Àle hegve:mebjef®ele Deefie´ceeW meefnle 
ceevekeÀ Deeeqmle³eeW nsleg he´eJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW 
kesÀ Devegmeej efkeÀS peeles nQ~ efJeosMeer MeeKeeDeeW kesÀ ceeceueeW ceW ceevekeÀ 
Deeeqmle³eeW kesÀ efueS he´eJeOeeve, mebyebefOele efJeosMeer kesÀvê hej ueeiet 
efJeefve³eecekeÀer³e DeeJeM³ekeÀleeDeeW kesÀ Devegmeej DeLeJee Iejsuet MeeKeeDeeW kesÀ 
efueS ueeiet efoMeeefveoxMeeW, FveceW mes pees Yeer keÀæ[s neW, GmekesÀ Devegmeej efkeÀS 
peeles nQ~

 (Pe) Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej, efveJeue efveOeerke=Àle 
kebÀì^er SkeÌmehees]pej keÀe (he´l³e#e/Dehe´l³e#e), ie´s[ efkeÀS ieS mkesÀue kesÀ DeeOej 
hej he´eJeOeeve efkeÀS peeles nQ~  

5. DemLee³eer he´eJeOeeve:

 yeQkeÀ ceW DemLee³eer he´eJeOeeve keÀe me=peve keÀjves Deewj GmekeÀe Ghe³eesie keÀjves keÀer veerefle 
nw~ he´l³eskeÀ efJeÊeer³e Je<e& kesÀ Deble ceW me=efpele efkeÀS peeves Jeeues DemLee³eer he´eJeOeeve 
keÀer cee$ee keÀe efveOee&jCe efkeÀ³ee peelee nw~ DemLee³eer he´eJeOeeve keÀe Ghe³eesie, veerefle 
ceW efveOee&efjle, kesÀJeue DemeeOeejCe heefjeqmLeefle³eeW kesÀ Debleie&le, DeekeÀeqmcekeÀleeDeeW kesÀ 
efueS, Yeejleer³e efj]peJe& yeQkeÀ keÀer hetJe& Devegceefle mes DeLeJee efkeÀmeer efvee|oä GÎsM³e kesÀ 
efueS Yeejleer³e efj]peJe& yeQkeÀ Üeje oer ieF& efJeMes<e Devegceefle mes ner efkeÀ³ee peelee nw~ 
efveJeue SveHeerS %eele keÀjves kesÀ efueS Fve ÒeeJeOeeveeW keÀes mekeÀue SveHeerS ceW mes Ieìe 
efo³ee peelee nw~

6. [sefyeì/¬esÀef[ì keÀe[& efjJee[& hJeeFbì :

 yeQkeÀ kesÀ [sefyeì keÀe[& OeejkeÀeW kesÀ mebyebOe ceW efjJee[& hee@Fbì keÀe he´eJeOeeve, 
SkeÌ®egjer³eue DeekeÀueve kesÀ DeeOeej efkeÀ³ee peelee nw Deewj ¬esÀef[ì keÀe[& hej 
efjJee[& hee@Fbì kesÀ efueS he´eJeOeeve, pecee ngS yekeÀe³ee hee@Fbì kesÀ DeeOeej hej 
efkeÀ³ee peelee nw~

7. efveJesMe :

 keÀ. mejkeÀejer he´efleYetefle³eeW ceW mebJ³eJenej keÀes, efveheìeve keÀer leejerKe hej ceev³elee 
oer peeleer nw Deewj Dev³e meYeer efveJesMeeW keÀes, ì^s[ keÀer leejerKe hej ceev³elee 
oer peeleer nw~ 
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 b. Investments are classified under `Held to 
Maturity’, ‘Held for Trading’ and ‘Available for Sale’ 
categories as per RBI guidelines. For the purpose 
of disclosure in the Balance Sheet in Schedule 8, 
(I) ‘Investments in India’ are classified under six 
categories viz. i.) Government Securities, ii.) Other 
Approved Securities, iii.) Shares, iv.) Debentures 
and Bonds, v.) Subsidiaries and Joint Ventures and 
vi.) Others and (II) ‘Investments outside India’ are 
classified under three categories viz. i.) Government 
Securities, ii.) Subsidiaries and Joint Ventures 
abroad and iii.) Other Investments.

A.	 Basis	of	classification

 Classification of an investment is done at the time of its 
acquisition. 

 (i) Held to Maturity

  These comprise investments that the Bank intends 
to hold till maturity. Investments in equity of 
subsidiaries, joint ventures and associates are also 
categorised under Held to Maturity.

 (ii) Held for Trading

  These comprise investments acquired with the 
intention to trade by taking advantage of short term 
price/interest rate movements. Securities are to be 
sold within 90 days from the purchase date.

 (iii) Available for Sale:

  These comprise investments which do not fall 
either under “Held to Maturity” or “Held for Trading” 
category.

B. Acquisition Cost of Investment:

 (i) Brokerage, commission, securities transaction tax, 
etc. paid on acquisition of equity investments are 
included in cost.

 (ii) Brokerage, commission, broken period interest paid/ 
received on debt investments is treated as expense/
income and is excluded from cost/sale consideration.

 (iii) Brokerage and Commission, if any, received on 
subscription of investments is credited to Profit and 
Loss Account.

C. Method of valuation:

 Investments in India are valued in accordance with the RBI 
guidelines and investments held at foreign branches are 
valued at lower of the value as per the statutory provisions 
prevailing at the respective foreign countries or as per RBI 
guidelines issued from time to time.

 Treasury Bills and all other discounted instruments are 
valued at carrying cost (ie acquisition cost plus discount 
accrued at the rate prevailing at the time of acquisition).

(i) Held to Maturity:

 1. Investments included in this category are carried at 
their acquisition cost, net of amortisation, if any. The 
excess of acquisition cost, if any, over the face value 
is amortised over the remaining period of maturity 

 Ke. Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efveJesMeeW keÀe 
JeieeakeÀjCe, `heefjhekeÌJelee lekeÀ Oeeefjle', `keÀejesyeej kesÀ efueS Oeeefjle' 
Deewj `efye¬eÀer nsleg GheueyOe' ÞesefCe³eeW ceW efkeÀ³ee ie³ee nw~ legueve he$e ceW 
Devegmet®eer 8 ceW (1) `Yeejle ceW efveJesMe' keÀes 6 JeieeX kesÀ Debleie&le Jeieeake=Àle 
efkeÀ³ee peelee nw pewmes keÀ) mejkeÀejer he´efleYetefle³eeb, Ke) Dev³e Devegceesefole 
he´efleYetefle³eeb ie) Mes³ej, Ie) ef[yeW®ej Deewj yee@C[, *) Deveg<ebefie³eeW Deewj 
meb³egÊeÀ GÐece ceW efveJesMe Deewj ®e) Dev³e~ FmekesÀ DeefleefjÊeÀ Yeejle kesÀ 
yeenj kesÀ efveJesMeeW keÀes efvecveefueefKele 03 ÞesefCe³eeW kesÀ Debleie&le Jeieeake=Àle 
efkeÀ³ee peelee nw - keÀ) mejkeÀejer he´efleYetefle³eeb, Ke) efJeosMeeW keÀer Deveg<ebefie³eeW 
Deewj meb³egÊeÀ GÐece ceW efveJesMe Deewj ie) Dev³e efveJesMe~    

keÀ) JeieeakeÀjCe keÀe DeeOeej

 efkeÀmeer efveJesMe keÀe JeieeakeÀjCe, GmekesÀ Depe&ve kesÀ mece³e efkeÀ³ee peelee nw~ 

 (i) heefjhekeÌJelee lekeÀ Oeeefjle

  FmeceW Ssmes efveJesMe Meeefceue nQ efpevnW yeQkeÀ heefjhekeÌJelee lekeÀ jKeves keÀe 
Fjeoe jKelee nw~ Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ kebÀheefve³eeW 
keÀer FeqkeÌJeìer ceW efkeÀS ieS efveJesMeeW keÀes Yeer, heefjhekeÌJelee lekeÀ Oeeefjle kesÀ 
Debleie&le Jeieeake=Àle efkeÀ³ee peelee nw~

 (ii) keÀejesyeej kesÀ efueS Oeeefjle

  FmeceW Ssmes efveJesMe Meeefceue nQ efpevnW DeuhekeÀeefuekeÀ cetu³e/y³eepe oj kesÀ Gleej-
®eæ{eJe keÀe ueeYe uesles ngS keÀejesyeej kesÀ Fjeos mes Dee|pele efkeÀ³ee peelee nw~ 
Kejero keÀer leejerKe mes 90 efoveeW kesÀ Deboj FvnW yes®e efo³ee peevee nw~

 (iii) efye¬eÀer kesÀ efueS GheueyOe

  Ssmes efveJesMe Meeefceue nQ efpevekeÀe JeieeakeÀjCe ’HeefjHekeÌJelee lekeÀ Oeeefjle“ 
DeLeJee `keÀejesyeej kesÀ efueS Oeeefjle' ªhe ceW veneR efkeÀ³ee nQ, GvnW Fme 
Meer<e& ceW jKee ie³ee nw~

Ke) efveJesMe kesÀ DeefOeie´nCe keÀer ueeiele

 (i) FeqkeÌJeìer efveJesMe kesÀ Depe&ve kesÀ efueS Yegieleeve efkeÀS ieS yéeskeÀjspe, keÀceerMeve, 
héefleYetefle mebJ³eJenej keÀj Fl³eeefo keÀes ueeiele ceW Meeefceue efkeÀ³ee peelee nw~

 (ii) keÀpe& efveJesMeeW hej ye´eskeÀjspe, keÀceerMeve, KeeqC[le DeJeefOe kesÀ efueS y³eepe 
Yegieleeve/he´eeqhle³eeW keÀes J³e³e/Dee³e kesÀ ªhe ceW ceevee ie³ee nw Deewj Fmes 
ueeiele/efye¬eÀer hej efJe®eej keÀjles mece³e Meeefceue veneR efkeÀ³ee peelee nw~

 (iii) efveJesMeeW kesÀ DeefYeoeve hej he´ehle ye´eskeÀjspe Deewj keÀceerMeve, ³eefo kegÀí nes 
lees, Gmes ueeYe Deewj neefve Keeles ceW pecee efkeÀ³ee peelee nw~

ie) cetu³eebkeÀve keÀe lejerkeÀe

 Yeejle ceW efveJesMeeW keÀe cetu³eebkeÀve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ 
Devegmeej efkeÀ³ee peelee nw Deewj efJeosMeer MeeKeeDeeW Üeje efkeÀS ieS efveJesMeeW keÀes 
mebyebefOele osMe ceW ueeiet meebefJeefOekeÀ he´eJeOeeveeW kesÀ Devegmeej pees cetu³e nw DeLeJee 
mece³e-mece³e hej Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW kesÀ Devegmeej pees 
cetu³e nw Fve oesveeW ceW pees Yeer keÀce nes, GmekesÀ Devegmeej efkeÀ³ee peelee nw~  

 ì^s]pejer efyeueeW Deewj Dev³e meYeer yeÆeke=Àle efueKeleeW keÀe cetu³e, kewÀeEjie keÀe@mì (DeLee&led 
he´ehle keÀjves keÀer ueeiele ceW, he´ehle keÀjles mece³e ueeiet oj ceW Gheef®ele yeÆe keÀes 
peesæ[keÀj) kesÀ DeeOeej hej efvekeÀeuee peelee nw~ 

(i) heefjhekeÌJelee lekeÀ Oeeefjle:

 1.  Fme ÞesCeer kesÀ Debleie&le efveJesMeeW keÀes GvekesÀ Depe&ve ueeiele, heefjMeesOeve keÀes 
IeìekeÀj, ³eefo keÀesF& nes, hej efue³ee peelee nw~ DebefkeÀle cetu³e mes DeefOekeÀ 
Depe&ve ueeiele, ³eefo keÀesF& nes, lees Gmes eqmLej he´efleHeÀue he×efle keÀe he´³eesie 
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using constant yield method. Such amortisation of 
premium is adjusted against income under the head 
“interest on investments”.

 2. Investments in subsidiaries, joint ventures and 
associates (both in India and abroad) are valued at 
historical cost except for investments in Regional 
Rural Banks, which are valued at carrying cost 
(i.e. book value). Suitable provision is made for 
diminution, other than of temporary nature, for each 
investment individually.

(ii) Held for Trading / Available for Sale:

 1. Investments under these categories are individually 
valued at the market price or fair value determined 
as per Regulatory guidelines and only the net 
depreciation in each classification for each category 
is provided for and net appreciation is ignored. 
On provision for depreciation, the book value of 
the individual securities remains unchanged after 
marking to market.

 2. For the purpose of valuation of quoted investments 
in ”Held for Trading” and “Available for Sale” 
categories, the market rates / quotes on the 
Stock Exchanges, the rates declared by Fixed 
Income Money Market and Derivatives Association 
(FIMMDA)/ Financial Benchmark India Pvt. Ltd. 
(FBIL) are used. Investments for which such rates/
quotes are not available are valued as per norms 
laid down by RBI, which are as under:

Classification Basis of Valuation
Government Securities on Yield to Maturity basis
Other Approved Securities on Yield to Maturity basis
Equity Shares, PSU and 
Trustee shares

at break-up value as per the 
latest Balance Sheet (not more 
than 18 months old), otherwise 
Re.1 per company.

Preference Shares on Yield to Maturity basis
PSU/Corporate Bonds on Yield to Maturity basis
Units of Mutual Funds at the latest repurchase price/

NAV declared by the fund in 
respect of each scheme

Units of Venture Capital 
Funds (VCF)

declared NAV or break-up NAV 
as per audited financials which 
are not more than 18 months 
old. If NAV/audited financials are 
not available for more than 18 
months then at Re. 1/- per VCF.

Security Receipts at NAV as declared by 
Securitisation Companies which 
is not more than 6 months old.

D. Transfer of Securities between Categories:

 A) HTM to AFS/HFT – 

  i) If the security was originally placed under the 
HTM category at a discount it is transferred 
at the acquisition price / book value. After 
transfer, these securities are immediately re-

keÀjles ngS heefjhekeÌJelee keÀer Mes<e ye®eer DeJeefOe ceW heefjMeesefOele efkeÀ³ee ie³ee 
nw~ he´erefce³ece keÀe Fme he´keÀej heefjMeesOeve, Dee³e ceW `efveJesMe hej y³eepe' 
Meer<e& kesÀ Debleie&le mecee³eesefpele efkeÀ³ee peelee nw~

 2.  Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ kebÀheefve³eeW (Yeejle Deewj efJeosMe 
oesveeW ceW) ceW efveJesMe, hetJe& kesÀ ueeiele kesÀ DeeOeej hej cetu³eebefkeÀle efkeÀ³ee 
peelee nw, efmeJee³e #es$eer³e ie´eceerCe yeQkeÀeW ceW efveJesMe kesÀ, efpevnW kewÀeEjie keÀe@mì 
(DeLee&led yener cetu³e) hej cetu³eebefkeÀle efkeÀ³ee peelee nw~ DemLee³eer he´ke=Àefle 
keÀes íesæ[keÀj, he´l³eskeÀ efveJesMe kesÀ efueS Deueie-Deueie Ûeme (ef[efcev³egMeve) 
keÀe he´eJeOeeve efkeÀ³ee peelee nw~ 

(ii) keÀejesyeej kesÀ efueS Oeeefjle/efye¬eÀer kesÀ efueS GheueyOe: 

 1. Fme ÞesefCe³eeW kesÀ Debleie&le efveJesMeeW keÀe cetu³eebkeÀve, efJeefve³eecekeÀer³e 
efoMeeefveoxMeeW kesÀ Devegmeej yeepeej cetu³e DeLeJee Gef®ele cetu³e hej, SkeÀ-
SkeÀ keÀjkesÀ efveOee&efjle efkeÀ³ee peelee nw Deewj he´l³eskeÀ ÞesCeer kesÀ he´l³eskeÀ 
JeieeakeÀjCe ceW kesÀJeue efveJeue cetu³eÛeme ueiee³ee peelee nw Deewj efveJeue 
cetu³eJe=ef× keÀes O³eeve ceW veneR efue³ee peelee nw~ cetu³eÛeme kesÀ efueS he´eJeOeeve 
kesÀ mebyebOe ceW, yeepeej cetu³e keÀes yener ceW DebefkeÀle keÀjves kesÀ he½eele SkeÀue 
he´efleYetefle³eeW keÀe yener cetu³e DeheefjJee|lele jnlee nw~

  ’keÀejesyeej kesÀ efueS Oeeefjle“ Deewj ’efye¬eÀer kesÀ efueS GheueyOe“ 
ÞesefCe³eeW ceW G×=le efkeÀS ieS efveJesMe kesÀ cetu³eebkeÀve kesÀ he´³eespeve nsleg, mìe@
keÀ SkeÌme®eWpe hej yeepeej oj/YeeJe, efveOee&efjle Dee³e cegêe yeepeej Deewj 
[sefjJesefìJe mebIe (SHeÀDeeF&SceSce[erS)/HeÀeFveeeqvMe³eue yeW®eceeke&À Fbef[³ee he´e.
efue. (SHeÀyeerDeeF&Sue) Üeje Ieesef<ele ojeW keÀe Ghe³eesie efkeÀ³ee peelee nw~ 
efpeve efveJesMeeW kesÀ efueS Ssmes oj/YeeJe GheueyOe veneR nw, GvekeÀe cetu³eebkeÀve 
Yeejleer³e efj]peJe& yeQkeÀ Üeje efveOee&efjle ceevekeÀeW kesÀ Devegmeej efkeÀ³ee peelee nw 
pees efvecveevegmeej nw :

JeieeakeÀjCe cetu³eebkeÀve keÀe DeeOeej 
mejkeÀejer he´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

Dev³e Devegceesefole 
he´efleYetefle³eeb

heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

FeqkeÌJeìer Mes³eme&, heerSme³et 
Deewj v³eemeer Mes³eme&

DeÐeleve legueve he$e (18 cenerveeW mes DeefOekeÀ hegjeveer 
veneR) kesÀ Devegmeej ye´skeÀ Dehe cetu³e hej, Dev³eLee 
he´efle kebÀheveer ©. 1

DeefOeceeveer Mes³ej heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

heerSme³et/keÀe@jheesjsì yee@v[ heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

c³et®egDeue HebÀ[ keÀer ³etefveì DeÐeleve hegveKe&jero cetu³e/he´l³eskeÀ ³eespevee kesÀ mebyebOe ceW 
Ieesef<ele SveSJeer hej

JeW®ej hetBpeer efveefOe 
(JeermeerSHeÀ) keÀer ³etefveì 

Ssmes uesKeehejeref#ele efJeÊeer³e efJeJejCe kesÀ Devegmeej 
Ieesef<ele SveSJeer DeLeJee ye´skeÀ Dehe SveSJeer pees 18 
cenerveeW mes hegjeveer veneR nes~ ³eefo SveSJeer/uesKee 
hejeref#ele efJeÊeer³e efJeJejCe 18 cenerveeW mes DeefOekeÀ 
nsleg GheueyOe veneR nw lees ©. 1/- he´efle JeermeerSHeÀ~  

he´efleYetefle jmeero he´efleYeteflekeÀjCe kebÀheefve³eeW Üeje Iees<eCee kesÀ Devegmeej 
SveSJeer hej, pees 6 ceen mes DeefOekeÀ hegjevee ve nes~

Ie) efJeefYeVe ÞesefCe³eeW kesÀ yeer®e he´efleYetefle³eeW keÀe DeblejCe:

 S) S®eìerSce mes SSHeÀSme/S®eSHeÀìer -  

  i) ³eefo efkeÀmeer ef[mkeÀeGbì hej cetuele: he´efleYetefle keÀes S®eìerSce 
ÞesCeer kesÀ Debleie&le jKee ie³ee Lee lees Fmes DeefOeie´nCe keÀercele/
yener cetu³e hej Debleefjle efkeÀ³ee peelee nw~ DeblejCe kesÀ yeeo, Fve 
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valued and resultant depreciation, if any, is 
provided.

  ii) If the security was originally placed in the 
HTM category at a premium, it is transferred 
to the AFS / HFT category at the amortised 
cost. After transfer, these securities are 
immediately re-valued and resultant 
depreciation, if any, is provided.

 B) AFS/HFT TO HTM- Transfer of scrips from AFS / 
HFT category to HTM category is made at the lower 
of book value or market value. In cases where the 
market value is higher than the book value at the 
time of transfer, the appreciation is ignored. In cases 
where the market value is less than the book value, 
the provision against depreciation held against this 
security is adjusted to reduce the book value to the 
market value and the security is transferred at the 
market value.

 C) AFS TO HFT AND VICE-VERSA - In the case of 
transfer of securities from AFS to HFT category 
or vice-versa, the securities are not re-valued 
on the date of transfer and the provisions for 
the accumulated depreciation, if any, held are 
transferred to the provisions for depreciation against 
the HFT securities and vice-versa.

E. Non-performing Investments (NPIs) and valuation 
thereof:

 (i) Investments are classified as performing and non-
performing, based on the guidelines issued by the 
RBI in case of domestic offices and respective 
regulators in case of foreign offices. 

 (ii) In respect of non-performing investments, income 
is not recognised and provision is made for 
depreciation in value of such securities as per RBI 
guidelines.

 (iii) Matured NPIs are shown under ‘Other Assets’ 
Schedule11 (Net of Provision). 

F. Repo / Reverse Repo:

 The securities sold and purchased under Repo/ 
Reverse repo are accounted as Collateralised lending 
and borrowing transactions. However, securities are 
transferred as in case of normal outright sale/ purchase 
transactions and such movement of securities is 
reflected using the Repo/ Reverse Repo Accounts and 
Contra entries. The above entries are reversed on the 
date of maturity. Costs and revenues are accounted 
as interest expenditure/income, as the case may be. 
Balance in Repo Account is classified as Borrowings 
and balance in Reverse Repo account is classified as 
Balance with Banks and Money at Call & Short Notice in 
the Balance sheet.

G.  Investment in Security Receipts (SRs) backed by 
assets:-

 In terms of RBI guidelines issued vide circular no RBI/
DOR/2021-22/86DOR.STR.REC.51/21.04.048/2021-
22 dated September 24, 2021, the bank has revised 
valuation methodology in respect of SRs under 
securitization,

he´efleYetefle³eeW keÀe lelkeÀeue cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³eefo 
keÀesF& cetu³eÛeme neslee nw lees GmekeÀe ÒeeJeOeeve efkeÀ³ee peelee nw~   

  ii) ³eefo efkeÀmeer he´erefce³ece hej he´efleYetefle keÀes S®eìerSce ÞesCeer ceW jKee 
ie³ee Lee lees Fmes Sceesìe&FpesMeve keÀer ueeiele hej SSHeÀSme/
S®eSHeÀìer ÞesCeer ceW Debleefjle efkeÀ³ee peelee nw~ DeblejCe kesÀ yeeo 
Fve he´efleYetefle³eeW keÀe lelkeÀeue cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³eefo 
keÀesF& cetu³eÛeme neslee nw lees GmekeÀe ÒeeJeOeeve efkeÀ³ee peelee nw~  

 yeer) SSHeÀSme/S®eSHeÀìer mes S®eìerSce - yener cetu³e ³ee yeepeej cetu³e ceW mes 
pees keÀer keÀce nes Gme hej SSHeÀSme/S®eSHeÀìer ÞesCeer mes S®eìerSce ÞesCeer ceW 
eqm¬eÀhe keÀe DeblejCe efkeÀ³ee peelee nw~ ³eefo DeblejCe kesÀ mece³e yeepeej cetu³e 
yener cetu³e mes p³eeoe neslee nw lees yeæ{eslejer keÀes vepejDeboepe efkeÀ³ee peelee nw~ 
³eefo yener cetu³e mes yeepeej cetu³e keÀce neslee nw lees Jewmeer héefleYetefle kesÀ efueS 
efkeÀS ieS cetu³eÛeme kesÀ héeJeOeeve keÀes mecee³eesefpele efkeÀ³ee peelee nw SJeb yener 
cetu³e keÀes yeepeej cetu³e lekeÀ keÀce efkeÀ³ee peelee nw leLee héefleYetefle keÀes yeepeej 
cetu³e hej Debleefjle efkeÀ³ee peelee nw~  

 meer)  SSHeÀSme mes S®eSHeÀìer leLee FmekesÀ efJehejerle - SSHeÀSme mes 
S®eSHeÀìer ÞesCeer ³ee FmekesÀ efJehejerle, he´efleYetefle Debleefjle keÀjves kesÀ ceeceues 
ceW, DeblejCe keÀer leejerKe hej he´efleYetefle³eeW keÀe hegve: cetu³eebkeÀve veneR efkeÀ³ee 
peelee nw leLee mebkeÀefuele cetu³eÛeme keÀe he´eJeOeeve, ³eefo kegÀí nes lees, Gmes 
S®eSHeÀìer he´efleYetefle³eeb ³ee FmekesÀ efJehejerle, pewmee ceeceuee nes, kesÀ efJe©× 
cetu³eÛeme kesÀ efueS he´eJeOeeve ceW Debleefjle efkeÀ³ee peelee nw~

*) Devepe&keÀ efveJesMe (SveheerDeeF&) Deewj GmekeÀe cetu³eebkeÀve:

 (i) efveJesMeeW keÀes Depe&keÀ Deewj Devepe&keÀ ceW Jeieeake=Àle efkeÀ³ee peelee nw pees Iejsuet 
keÀe³ee&ue³eeW kesÀ ceeceues ceW DeejyeerDeeF& Deewj efJeosMeer keÀe³ee&ue³eeW kesÀ ceeceues 
ceW mebyebefOele efJeefve³eecekeÀeW Üeje peejer efoMee-efveoxMeeW hej DeeOeeefjle nesles nQ~

 (ii) Devepe&keÀ efveJesMeeW kesÀ mebyebOe ceW Dee³e ceev³e veneR nesleer nw leLee Yeejleer³e 
efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ Devegmeej Ssmeer he´efleYetefle³eeW kesÀ cetu³e ceW 
Ûeme nsleg he´eJeOeeve efkeÀS peeles nQ~ 

 (iii) heefjhekeÌJe SveheerDeeF& keÀes Devegmet®eer 11 ceW ’Dev³e Deeeqmle³eeW“ kesÀ Debleie&le 
efoKee³ee ie³ee nw~ (he´eJeOeeve IeìekeÀj) 

®e) jshees/efjJeme& jshees:

 jshees/efjJeme& jshees kesÀ Debleie&le yes®eer Deewj Kejeroer ieF& héefleYetefle³eeW keÀe uesKeebkeÀve, 
mebheee|éekeÀ $eÝCe Deewj $eÝCe kesÀ mebJ³eJenej kesÀ ªhe ceW efkeÀ³ee peelee nw~ leLeeefhe, 
héefleYetefle³eeW keÀe DeblejCe Jewmes ner efkeÀ³ee peelee nw pewmes meeceev³e meerOeer efye¬eÀer/Kejero 
mebJ³eJenej kesÀ ceeceues ceW neslee nw Deewj Ssmeer héefleYetefle³eeW keÀe DeeJeeieceve jshees/efjJeme& 
jshees KeeleeW Deewj oglejHeÀe héefJeeqä³eeW kesÀ hé³eesie Üeje neslee nw~ Ghe³eg&ÊeÀ héefJeeqä³eeW 
keÀes heefjhekeÌJelee keÀer leejerKe hej efjJeme& efkeÀ³ee peelee nw~ ueeiele leLee jepemJe keÀe 
uesKeebkeÀve, pewmee Yeer ceeceuee nes, y³eepe J³e³e/Dee³e kesÀ ªhe ceW efkeÀ³ee peelee nw~ legueve 
he$e ceW jshees Keeles ceW Mes<e keÀes $eÝCe kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee Deewj efjJeme& jshees 
Keeles ceW Mes<e keÀes yeQkeÀ kesÀ heeme Mes<e leLee ceebie Deewj Deuhe met®evee hej héefleos³e kesÀ ªhe 
ceW Jeieeake=Àle efkeÀ³ee peelee nw~

í) Deeeqmle³eeW kesÀ efJe©× he´efleYetefle jmeeroeW (SmeDeej) ceW efveJesMe:-

 24 efmelebyej, 2021 kesÀ heefjhe$e mebK³ee DeejyeerDeeF&/[erDeesDeej/2021-22/86 
[erDeesDeej.SmeìerDeej.DeejF&meer.51/21.04.048/2021-22 kesÀ ceeO³ece 
mes peejer DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegmeej, yeQkeÀ ves he´efleYeteflekeÀjCe kesÀ 
Debleie&le SmeDeej kesÀ mebyebOe ceW cetu³eebkeÀve he×efle keÀes mebMeesefOele efkeÀ³ee nw~ 
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 a)  Investments by banks in SRs / PTCs / other 
securities issued by ARCs shall be valued 
periodically by reckoning the Net Asset Value (NAV) 
declared by the ARC based on the recovery ratings 
received for such instruments. 

  Provided that when bank invest in the SRs/PTCs 
issued by ARCs in respect of the stressed loans 
transferred by them to the ARC, the bank shall 
carry the investment in their books on an ongoing 
basis, until its transfer or realization, at lower of the 
redemption value of SRs arrived based on the NAV 
as above, and the NBV of the transferred stressed 
loan at the time of transfer.

  When the investment by bank in SRs backed by 
stressed loans transferred by it, is more than 10 
percent of all SRs backed by its transferred loans 
the valuation of such SRs by the bank will be lower 
of face value of the SRs reduced by the notional 
provisioning rate applicable if the underlying loans, 
had the loans continued in the books of the bank or 
NAV of the SRs.

 b)  SRs/PTCs which are not redeemed as at the end of 
the resolution period (i.e., five years or eight years 
as the case may be) shall be treated as loss asset 
in books of the bank and fully provided for.

 c) The valuation, classification and other norms 
applicable to investment in non-SLR instruments 
prescribed by RBI from time to time shall be 
applicable to bank  investment in debentures/ 
bonds/ SRs /PTCs issued by ARC. However, if any 
of the above instruments issued by ARC is limited 
to the actual realisation of the financial assets 
assigned to the instruments in the concerned 
scheme, the bank shall reckon the NAV obtained 
from ARC from time to time, for valuation of such 
investments.

8. DERIVATIVES:

 The Bank presently deals in Forex Forward Contracts, 
interest rate, and currency derivatives. The interest rate 
derivatives dealt with by the Bank are Rupee Interest Rate 
Swaps, Foreign Currency Interest Rate Swaps, Forward 
Rate Agreements and Interest Rate Futures. Currency 
Derivatives dealt with by the Bank are Options, Currency 
Swaps and Currency Futures. Based on RBI guidelines, 
Derivatives are valued as under:

 a. The hedge/non hedge (market making) transactions 
are recorded separately. 

 b. Income/expenditure on hedging derivatives are 
accounted on accrual basis. 

 c. Forex forward contracts are marked to market and 
the resultant gains and losses are recognized in the  
profit and loss account

 d. MTM appreciation/ depreciation of hedging 
derivative is first set off with the depreciation / 
appreciation of the corresponding underlying and 
the resultant depreciation is recognized. Resultant 
appreciation, if any, is ignored. 

 S) yeQkeÀeW Üeje SDeejmeer Üeje peejer SmeDeej/heerìermeer/Dev³e he´efleYetefle³eeW ceW 
efveJesMe keÀe cetu³eebkeÀve mece³e-mece³e hej Ssmes efueKele kesÀ efueS he´ehle Jemetueer 
jseEìie kesÀ DeeOeej hej SDeejmeer Üeje Ieesef<ele Meg× mebheefÊe cetu³e (SveSJeer) 
keÀer ieCevee keÀjkesÀ efkeÀ³ee peeSiee~

  yeMelex efkeÀ peye yeQkeÀ, SDeejmeer Üeje peejer efkeÀS ieS SmeDeej/heerìermeer ceW 
GvekesÀ Üeje SDeejmeer keÀes Debleefjle efkeÀS ieS oyeeJeie´mle $eÝCeeW kesÀ mebyebOe 
ceW efveJesMe keÀjles nQ, lees yeQkeÀ efveJesMe keÀes Deheveer yeefn³eeW ceW efvejblejlee kesÀ 
DeeOeej hej leye lekeÀ peejer jKesiee, peye lekeÀ efkeÀ GmekeÀe nmleeblejCe ³ee 
Jemetueer veneR nes peeleer nw~ ³en Thej efoS ieS SveSJeer kesÀ DeeOeej hej 
SmeDeej keÀes cees®eve cetu³e Deewj DeblejCe kesÀ mece³e nmleebleefjle oyeeJeie´mle 
$eÝCe kesÀ SveyeerJeer kesÀ DeeOeej hej, Fve oesveeW ceW pees Yeer keÀce nes hej yener 
ceW jKee peelee nw~   

  peye yeQkeÀ Üeje SmeDeej ceW GmekesÀ Üeje Debleefjle oyeeJeie´mle $eÝCeeW Üeje 
mecee|Lele efveJesMe, GmekesÀ Debleefjle $eÝCeeW Üeje mecee|Lele meYeer SmeDeej 
kesÀ 10 he´efleMele mes DeefOekeÀ nes Deewj Gme he´YeteflekeÀjCe kesÀ lenle peejer 
efkeÀ³ee ie³ee nes, lees yeQkeÀ Üeje Ssmes SmeDeej keÀe cetu³eebkeÀve SmeDeej kesÀ 
DebefkeÀle cetu³e kesÀ HeÌueesj kesÀ DeOeerve nesiee efpemes Deblee|veefnle $eÝCeeW hej 
ueeiet he´eJeOeeve oj mes keÀce efkeÀ³ee peeSiee ³eefo yeQkeÀ keÀer yener ceW $eÝCe 
peejer jnles ³ee pees SmeDeej keÀe SveSJeer nw~ 

 yeer) SmeDeejSme/heerìermeer efpevnW meceeOeeve DeJeefOe (DeLee&le heeb®e meeue ³ee Deeþ 
meeue pewmee Yeer ceeceuee nes) kesÀ Deble ceW Yegvee³ee veneR ie³ee nw, GvnW yeQkeÀ 
keÀer yener ceW vegkeÀmeeve keÀer mebheefÊe kesÀ ªhe ceW ceevee peeSiee Deewj hetjer lejn 
mes he´eJeOeeve efkeÀ³ee peeSiee~

 meer)  DeejyeerDeeF& Üeje mece³e-mece³e hej efveOee&efjle iewj-SmeSueDeej efueKeleeW ceW 
efveJesMe kesÀ efueS ueeiet cetu³eebkeÀve, JeieeakeÀjCe Deewj Dev³e ceeveob[ SDeejmeer 
Üeje peejer ef[yeW®ej/yeeb[/SmeDeejSme/heerìermeer ceW yeQkeÀ efveJesMe hej ueeiet 
neWies~ neueebefkeÀ, ³eefo SDeejmeer Üeje peejer GhejesÊeÀ ceW mes keÀesF& Yeer 
efueKele mebyebefOele ³eespevee ceW efueKeleeW keÀes meeQheer ieF& efJeÊeer³e heefjmebheefÊe³eeW 
keÀer JeemleefJekeÀ Jemetueer kesÀ DeOeerve nw, lees yeQkeÀ Ssmes efveJesMeeW kesÀ cetu³eebkeÀve 
kesÀ efueS mece³e-mece³e hej SDeejmeer mes he´ehle SveSJeer keÀer ieCevee keÀjsiee~

8) [sefjJesefìJe

 Jele&ceeve ceW yeQkeÀ HeÀe@jskeÌme Jee³eoe mebefJeoe, y³eepe oj SJeb keÀjWmeer [sefjJesefìJe keÀe 
keÀe³e& keÀjlee nw~ yeQkeÀ Üeje efkeÀ³ee peeves Jeeuee, y³eepe oj [sefjJesefìJe, ©he³ee y³eepe 
oj mJewhe, efJeosMeer cegêe y³eepe oj mJewhe, Jee³eoe oj keÀjej leLee y³eepe oj HeÌ³et®ej 
nw~ yeQkeÀ Üeje efkeÀS pee jns cegêe [sefjJesefìJe nQ - Dee@hMeve, keÀjsvmeer mJewhe leLee 
keÀjsvmeer HeÌ³et®ej~ Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeevegmeej, [sefjJesefìJe keÀes 
efvecveevegmeej cetu³eebefkeÀle efkeÀ³ee peelee nw :

 keÀ) nspe/vee@ve nspe (ceekexÀì ceseEkeÀie) mebJ³eJenej Deueie-Deueie efjkeÀe@[& efkeÀS 
peeles nQ~

 Ke) nsef]peie [sefjJesefìJe hej Dee³e/J³e³e, Ghe®e³e DeeOeej hej uesKeebefkeÀle nesleer nw~

 ie) HeÀe@jskeÌme HeÀe@jJe[& mebefJeoeDeeW keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee peelee nw 
Deewj heefjCeeceleë ueeYe SJeb neefve keÀes ueeYe SJeb neefve Keeles ceW efveOee&efjle 
efkeÀ³ee peelee nw~

 Ie) nseEpeie [sefjJesefìJe keÀer SceìerSce yeæ{eslejer (She´erefmeSMeve)/cetu³eÛeme nesves 
hej meJe&he´Lece FvekesÀ mebyebefOele Deb[jueeFbie Deeeqmle kesÀ cetu³eÛeme/yeæ{eslejer 
(She´erefmeSMeve) mes FmekeÀe mecebpeve (mesì Dee@HeÀ) efkeÀ³ee peelee nw leLee FmekesÀ 
heefjCeece mes efvekeÀues cetu³eÛeme keÀes efveOee&efjle efkeÀ³ee peelee nw~ ³eefo GÊeÀ 
kesÀ heefjCeece mJeªhe yeæ{eslejer (She´erefmeSMeve) nes lees Gme hej O³eeve veneR 
efo³ee peelee nw~  
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 e. Interest Rate Derivatives and currency derivatives 
other than exchange traded derivatives for trading 
purpose are marked to market and the resulting 
losses, if any, are recognised in the Profit & Loss 
account. Net Profit if any, is ignored.

 f. Exchange Traded Derivatives entered into for 
trading purposes are valued at prevailing market 
rates based on rates given by the Exchange and 
the resultant gains and losses are recognized in the 
Profit and Loss Account.

 g. Gains/ losses on termination of the trading swaps 
are recorded on the termination date as income/
expenditure. Any gain/loss on termination of hedging 
swaps are deferred and recognised over the shorter 
of the remaining contractual life of the swap or the 
remaining life of the designated assets/liabilities.

 h. Option fees/premium is amortised over the tenor of 
the option contract.

9. PROPERTY, PLANT & EQUIPMENT: (AS 10 Property, 
Plant & Equipment)

 a. Fixed assets are stated at historic cost, except in 
the case of assets which have been revalued, which 
are stated at revalued amount. The appreciation on 
revaluation is credited to Revaluation Reserve.

 b. Cost includes cost of purchase and all expenditure 
such as site preparation, installation costs, 
professional fees, etc. incurred on the asset before 
it is ready to use or capable of ready to use. 
Subsequent expenditure incurred on assets ready 
to use is capitalised only when it increases the 
future benefits from such assets or their functioning 
capability.

 c. 5% residual value has been kept for all the assets 
except for the assets with estimated useful life 
less than 5 Years (eg. Mobile Phones, Computers 
and Computer Software forming integral part of 
hardware), where the entire cost of the assets is 
amortised over the useful life.

 d. The rates of depreciation and method of charging 
depreciation is given below:

 *) ì^seE[ie kesÀ GÎsM³e mes, SkeÌme®eWpe ì^s[s[ [sefjJesefìJe kesÀ DeueeJee, y³eepe 
oj [sefjJesefìJe Deewj cegêe [sefjJesefìJe keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee 
peelee nw Deewj heefjCeeceleë neefve, ³eefo keÀesF& nes lees, GmekeÀes ueeYe SJeb 
neefve Keeles ceW efveOee&efjle efkeÀ³ee peelee nw~ Meg× ueeYe, ³eefo keÀesF& nes lees 
Gme hej O³eeve veneR efo³ee peelee nw~

 ®e) J³eeheej kesÀ GÎsM³e mes he´efJeä, SkeÌme®eWpe ì^s[s[ [sefjJesefìJe keÀe, mebyebefOele 
SkeÌme®eWpe Üeje he´oÊe ojeW kesÀ DeeOeej hej, he´®eefuele yeepeej ojeW hej 
DebkeÀve efkeÀ³ee peelee nw leLee FmekesÀ heefjCeecemJeªhe ueeYe Deewj neefve keÀes, 
ueeYe-neefve Keeles ceW efveOee&efjle efkeÀ³ee peelee nw~

 í) ì^seE[ie mJewhe kesÀ efvejmleerkeÀjCe mes, ueeYe/neefve³eeW keÀes, efvejmleerkeÀjCe efleefLe 
hej Dee³e/J³e³e kesÀ ªhe ceW efjkeÀe@[& efkeÀ³ee peelee nw~ nseEpeie mJewhe keÀer 
meceeeqhle hej, efkeÀmeer Yeer ueeYe/neefve keÀes, Gme mece³e mLeefiele efkeÀ³ee peelee 
nw leLee mebefJeoe kesÀ Devegmeej mJewhe keÀer ye®eer ngF& DeJeefOe ³ee efvee|oä 
Deeeqmle/os³elee keÀer DeJeefOe - Fve oesveeW ceW pees Yeer keÀce nes, Gme keÀeue 
KeC[ ceW Gmes efveOee&efjle efkeÀ³ee peelee nw~ 

 pe) Dee@hMeve mebefJeoe keÀer heefjhekeÌJelee DeJeefOe hej, Dee@hMeve MegukeÀ/he´erefce³ece 
keÀe heefjMeesOeve efkeÀ³ee peelee nw~

9. mebheefÊe, meb³eb$e leLee GhekeÀjCe: (SSme 10 mebheefÊe, meb³eb$e leLee GhekeÀjCe)

 keÀ. hegvecet&u³eebefkeÀle Deeeqmle³eeW kesÀ ceeceueeW kesÀ DeefleefjÊeÀ, efpevnW hegvecet&u³eve 
jkeÀce hej yelee³ee peelee nw, De®eue Deeeqmle³eeW keÀes hetJe& kesÀ ueeiele kesÀ 
DeeOeej hej yelee³ee nw~ hegvecet&u³eebkeÀve mes DeeF& Je=ef× (She´erefmeSMeve) keÀes 
hegvecet&u³eebkeÀve Deejef#eefle ceW pecee efkeÀ³ee peelee nw~

 Ke. Kejero keÀer ueeiele leLee Deeeqmle kesÀ Ghe³eesie kesÀ henues ³ee Gmes henues 
he´³eesie ³eesi³e yeveeves kesÀ efueS mLeeve mebyebOeer lew³eejer keÀer mebmLeehevee ueeiele, 
J³eeJemeeef³ekeÀ MegukeÀ Fl³eeefo pewmes efkeÀS ieS meYeer J³e³e ueeiele ceW Meeefceue 
nQ~ Ghe³eesie keÀer pee jner Deeeqmle³eeW hej efkeÀS ieS GÊejJeleea J³e³e keÀes 
kesÀJeue leYeer hetbpeerke=Àle efkeÀ³ee peeSiee, peye Ssmeer Deeeqmle³eeW mes DeLeJee 
GvekeÀer keÀe³ee&lcekeÀ #ecelee mes YeefJe<³e ceW ueeYe ceW Je=ef× nesleer nw~

 ie. 5 Je<e& mes keÀce DeekeÀefuele Ghe³eesieer peerJeve Jeeueer Deeeqmle³eeW keÀes íesæ[keÀj, 
meYeer Deeeqmle³eeW kesÀ efueS 5… DeJeefMeä cetu³e jKee ie³ee nw (³eLee 
ceesyeeFue HeÀesve, keÀch³etìj, Ssmes keÀch³etìj mee@HeÌìJes³ej pees ne[&Jes³ej keÀe 
DeefYeVe Debie nQ), pene@b mebyebefOele Deeeqmle keÀer hetjer ueeiele, Ghe³eesieer peerJeve 
kesÀ Thej heefjMeesefOele keÀer peeleer nw~ 

 Ie. cetu³eÛeme keÀer oj leLee cetu³eÛeme he´Yeeefjle keÀjves keÀe lejerkeÀe veer®es efo³ee 
ie³ee nw - 

¬eÀ.meb. 
Sr. 
No.

efJeJejCe Particulars
cetu³eÛeme keÀer oj 

Rate of 
Depreciation

yeQkeÀ kesÀ Üeje efveOee&efjle  
Ghe³eesieer peerJeve keÀe  

DeekeÀueve 
Estimated useful life as 
determined by the Bank

cetu³eÛeme he´Yeeefjle  
keÀjves keÀe lejerkeÀe 

Method of charging 
depreciation

1 YeJeve SJeb Yetefce Land & Building:

a. keÀ. Yetefce (He´Àer nesu[) Land (Freehold) Metv³e NIL

b. Ke. heÆeOeeefjle Yetefce Leasehold Land heÆs keÀer DeJeefOe ceW ueerpe he´erefce³ece heefjMeesefOele keÀer peeleer nw~
Lease premium is amortised over the period of 

lease

c. ie. YeJeve (Yetefce keÀer ueeiele meefnle ³eefo 
henues efveOee&efjle veneR keÀer ie³eer nw)

Building (including cost of land if not 
ascertained separately)

1.58% 60 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line
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¬eÀ.meb. 
Sr. 
No.

efJeJejCe Particulars
cetu³eÛeme keÀer oj 

Rate of 
Depreciation

yeQkeÀ kesÀ Üeje efveOee&efjle  
Ghe³eesieer peerJeve keÀe  

DeekeÀueve 
Estimated useful life as 
determined by the Bank

cetu³eÛeme he´Yeeefjle  
keÀjves keÀe lejerkeÀe 

Method of charging 
depreciation

2. Dev³e De®eue Deeeqmle³eeb:- Other	Fixed	Assets:-

a. keÀ. HeÀveea®ej, efHeÀkeÌme®ej, FueseqkeÌì^keÀue 
efHeÀeEìie SJeb GhekeÀjCe

Furniture, Fixtures, Electrical fittings 
and Equipment’s

9.50% 10 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

b. Ke. FueseqkeÌì^keÀue efHeÀeEìie SJeb GhekeÀjCe Electrical Fitting and Equipment’s 9.50% 10 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

c. ie. S³ej kebÀef[MeeEveie hueebì Fl³eeefo SJeb 
keÀejesyeej ceMeerveW

Air-conditioning plants, etc. and 
business machines 

6.33% 15 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

d. Ie. ceesìj keÀej, Jewve SJeb ceesìj meeFefkeÀueW Motor cars, Vans & Motor cycles 11.88% 8 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

e. æ[. meeFkeÀue Cycle 20.00% 5 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

f. ®e. ceesyeeFue HeÀesve Mobile phones 33.33% 3 Je<e& Years Straight Line

g. í. keÀch³etìj leLee kebÀch³etìj meeHeÌìJe³esj 
pees ne[&Jes³ej keÀe DeefYeVe Debie nw~

Computers and Computer Software 
forming integral part of hardware 

33.33% 3 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

h. pe. meJe&j Servers 20% 5 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

i. Pe. kebÀch³etìj meeHeÌìJe³esj pees ne[&Jes³ej 
keÀe DeefYeVe Debie veneR nw~

Computer Software, which do 
not form integral part of computer 
hardware

20% 5 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

 *. Kejero/efye¬eÀer kesÀ mebyebOe ceW cetu³e Ûeme keÀes Je<e& kesÀ oewjeve efpeleves efoveeW 
kesÀ efueS Deeeqmle keÀe he´³eesie efkeÀ³ee ie³ee, GmekesÀ DeevegheeeflekeÀ DeeOeej hej 
efkeÀ³ee peelee nw~ 

 ®e. pewmee efkeÀ Deeeqmle³eeW kesÀ hegvecet&u³eebkeÀve kesÀ mece³e cetu³eebefkeÀle efkeÀ³ee ie³ee, 
GÊeÀ Deeeqmle kesÀ ye®es ngS, Ghe³eesieer peerJeve ceW hegvecet&u³eebefkeÀle DebMe keÀe 
cetu³eÛeme efkeÀ³ee peelee nw~ Ssmes cetu³eÛeme keÀes ueeYe SJeb neefve hej 
he´Yeeefjle efkeÀ³ee peelee nw Deewj FmekesÀ yejeyej keÀer jeefMe keÀes hegvecet&u³eebkeÀve 
Deejef#eefle mes jepemJe Deejef#eefle ceW Debleefjle efkeÀ³ee peelee nw~ 

 í. Yeejle kesÀ yeenj keÀer De®eue Deeeqmle³eeW hej cetu³eÛeme, meerOeer DeejsKe 
he×efle hej DeeOeeefjle neslee nw, Gve mLeeveeW keÀes íesæ[keÀj peneB mLeeveer³e 
mebyebefOele he´eefOekeÀeefj³eeW kesÀ Üeje Deueie oj/he×efle efveOee&efjle keÀer ie³eer nw~

 pe. keÀch³egìj mee@HeÌìJes³ej pees efkeÀ keÀch³egìj ne[&Jes³ej keÀe DeefYeVe Debie veneR 
nw, keÀes Decetle& Deeeqmle kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw leLee Gmes 5 
Je<e& keÀer DeJeefOe hej heefjMeesefOele efkeÀ³ee peelee nw~

 Pe. heÆs hej Oeeefjle Yetefce kesÀ mebyebOe ceW ³eefo keÀesF& heÆe he´erefce³ece nes lees Gmes heÆs 
keÀer DeJeefOe kesÀ oewjeve heefjMeesefOele efkeÀ³ee peelee nw~

10.  efJeosMeer cegêe efJeefvece³e mes mebye× mebJ³eJenej:

 efJeosMeer cegêe mes mebyebefOele mebJ³eJenejeW keÀe uesKeebkeÀve, DeejyeerDeeF& kesÀ Jele&ceeve 
efoMeeefveoxMeeW kesÀ meeLe heefþle  uesKeeceevekeÀ (SSme)11, ``efJeosMeer efJeefvece³e ojeW ceW 
heefjJele&ve keÀe he´YeeJe'' kesÀ Devegmeej efkeÀ³ee peelee nw:

 keÀ) meceekeÀefuele efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW mheäerkeÀjCe:  
Yeejleer³e MeeKeeDeeW kesÀ efJeosMeer cegêe ceW  mebJ³eJenejeW keÀe JeieeakeÀjCe 
meceekeÀefuele efJeosMeer heefj®eeueve kesÀ ªhe ceW efkeÀ³ee ie³ee nw Deewj Ssmes 

 e. In respect of additions/sale during the year, 
depreciation is provided on proportionate basis for 
the number of days the assets have been ready to 
use during the year. 

 f. The revalued portion is depreciated over the 
balance useful life of the assets as assessed at the 
time of revaluation. Such depreciation is charged to 
Profit & loss and equivalent amount is transferred 
from Revaluation Reserve to Revenue Reserve. 

 g. Depreciation on fixed assets outside India is 
provided on Straight Line Method, except at the 
centres where different rates/method have been 
prescribed by the local statutory authorities.    

 h. Computer Software, not forming integral part of 
computer hardware is classified as intangible asset 
and amortised over a period of 5 years.

 i. In respect of leasehold land, the lease premium, if 
any, is amortised over the period of lease.

10. TRANSACTION INVOLVING FOREIGN EXCHANGE: 

 Transactions involving foreign exchange are accounted 
for in accordance with AS 11, “The Effect of Changes in 
Foreign Exchange Rates” read with extant RBI guidelines:

 A. Translation in respect of Integral Foreign 
operations: Foreign currency transactions of Indian 
branches have been classified as integral foreign 
operations and foreign currency transactions of such 
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operations are translated as under:

  i.  Foreign currency transactions are recorded on 
initial recognition in the reporting currency by 
applying to the foreign currency amount, the 
daily closing rate as available from Cogencis/ 
Reuter’s page on date of the transaction. 

  ii.  Foreign currency monetary items are 
reported using the Foreign Exchange Dealers 
Association of India (FEDAI) closing spot 
rates.

  iii. Foreign currency non-monetary items, which 
are carried in terms of historical cost, are 
reported using the exchange rate at the date 
of the transaction.

  iv. Contingent liabilities denominated in foreign 
currency are reported using the FEDAI closing 
spot rates.

  v. Outstanding foreign exchange spot and 
forward contracts held for trading are revalued 
at the exchange rates notified by FEDAI for 
specified maturities, and the resulting notional 
profit or loss is recognised in the Profit and 
Loss account.

  vi. Outstanding Foreign exchange forward 
contracts which are not intended for trading 
are valued at the closing spot rate as advised 
by FEDAI. The premium or discount arising 
at the inception of such a forward exchange 
contract is amortised as expense or income 
over the life of the contract.

  vii. Exchange differences arising on the 
settlement of monetary items at rates different 
from those at which they were initially 
recorded are recognised as income or as 
expense in the period in which they arise.

  viii. Gains/Losses on account of changes in 
exchange rates of open position in currency 
futures trades are settled with the exchange 
clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss 
account.

 B. Translation in respect of Non-Integral Foreign 
operations: Transactions and balances of foreign 
branches are classified as non-integral foreign 
operations and their financial statements are 
translated as follows:

  i.  Assets and Liabilities (monetary and non-
monetary as well as contingent liabilities) 
are translated at the closing rates notified by 
FEDAI.

  ii.  Income and expenses are translated at the 
quarterly average closing rates notified by 
FEDAI.

  iii.  All resulting exchange differences are 
accumulated in a separate account ‘Foreign 
Currency Translation Reserve’ till the disposal 
of the net investments by the bank in the 
respective foreign branches.

heefj®eeueve kesÀ efJeosMeer cegêe ceW mebJ³eJenejeW keÀes efvecveevegmeej heefjJee|lele 
efkeÀ³ee ie³ee nw:

  i. efJeosMeer cegêe ceW mebJ³eJenejeW keÀes, efjheese\ìie cegêe ceW, DeejbefYekeÀ 
ceev³elee hej efjkeÀe@[& efkeÀ³ee peelee nw, pees  keÀe@iepeseqvmeme/je³eìj 
kesÀ he=ÿ ceW he´oe|Mele owefvekeÀ keÌueeseEpeie oj hej efjheese\ìie cegêe Deewj 
efJeosMeer cegêe kesÀ yeer®e efJeefvece³e oj keÀes efJeosMeer cegêe jkeÀce hej 
ueiee³ee peelee nw~

  ii. efJeosMeer cegêe ceewefêkeÀ ceoeW keÀes, Yeejleer³e efJeosMeer cegêe [eruej 
mebIe (SHeÀF&[erSDeeF&) kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj, 
efjheesì& efkeÀ³ee peelee nw~ 

  iii. efJeosMeer cegêe iewj-ceewefêkeÀ ceoeW keÀes, efpevnW hetJe& kesÀ ueeiele kesÀ 
Devegmeej ueiee³ee peelee nw, GvnW mebJ³eJenej keÀer leejerKe hej 
efJeefvece³e oj keÀe he´³eesie keÀjles ngS efjheesì& efkeÀ³ee peelee nw~

  iv. efJeosMeer cegêe ceW jKeer ie³eer DeekeÀeqmcekeÀ os³eleeDeeW keÀes 
SHeÀF&[erSDeeF& kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj efjheesì& 
efkeÀ³ee peelee nw~

  v. yekeÀe³ee efJeosMeer cegêe efJeefvece³e mhee@ì Deewj keÀejesyeej kesÀ efueS 
Oeeefjle Jee³eoe mebefJeoe keÀe efveOee&efjle heefjhekeÌJelee kesÀ efueS 
SHeÀF&[erSDeeF& Üeje DeefOemetef®ele efJeefvece³e ojeW hej hegvecet&u³eebkeÀve 
efkeÀ³ee peelee nw Deewj heefjCeecele: ueeYe DeLeJee neefve keÀes ueeYe 
Deewj neefve Keeles ceW ceev³elee oer peeleer nw~

  vi. SHeÀF&[erSDeeF& Üeje oer ieF& met®evee kesÀ Devegmeej yekeÀe³ee efJeosMeer 
cegêe efJeefvece³e Jee³eoe mebefJeoe efpeve hej keÀejesyeej veneR efkeÀ³ee 
peeSiee, GvekeÀe keÌueeseEpeie mhee@ì oj hej cetu³eebkeÀve efkeÀ³ee peelee 
nw~ Ssmes Jee³eoe efJeefvece³e mebefJeoe kesÀ DeejbYe ceW GlheVe he´erefce³ece 
DeLeJee yeÆs keÀes, mebefJeoe kesÀ peerJevekeÀeue ceW J³e³e DeLeJee Dee³e 
hej heefjMeesefOele efkeÀ³ee peelee nw~ 

  vii. ceewefêkeÀ ceoeW kesÀ efveheìeve ceW, DeejbYe ceW efjkeÀe@[& efkeÀS ieS ojeW 
mes efYeVe ojeW kesÀ efueS GlheVe efJeefvece³e Deblej keÀes, Gme DeJeefOe 
kesÀ efueS Dee³e kesÀ ªhe ceW DeLeJee J³e³e kesÀ ªhe ceW ceevee peeSiee 
efpeme mece³e ³en GlheVe ngDee~

  viii. cegêe Jee³eoe keÀejesyeej ceW Kegueer eqmLeefle kesÀ efJeefvece³e oj ceW 
heefjJele&ve kesÀ keÀejCe he´eeqhle/neefve keÀe efveheìeve, owefvekeÀ DeeOeej 
hej, efJeefvece³e meceeMeesOeve ie=n ceW efkeÀ³ee peelee nw Deewj Ssmes 
ueeYe/neefve keÀes, ueeYe SJeb neefve Keeles ceW ceev³e efkeÀ³ee peelee 
nw~ 

 Ke) meceekeÀueve jefnle efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW mheäerkeÀjCe:  
efJeosMeer MeeKeeDeeW kesÀ efJeosMeer cegêe ceW mebJ³eJenej keÀes DeebleefjkeÀ efJeosMeer 
heefj®eeueveeW kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw Deewj GvekesÀ efJeÊeer³e 
efJeJejCehe$eeW keÀes efvecveevegmeej heefjJee|lele efkeÀ³ee peelee nw : 

  i. Deeeqmle³eeW SJeb os³eleeDeeW (ceewefêkeÀ Deewj iewj-ceewefêkeÀ kesÀ meeLe 
meeLe DeekeÀeqmcekeÀ os³eleeDeeW) keÀes Je<e& keÀer meceeeqhle hej Yeejleer³e 
efJeosMeer cegêe [eruej mebIe (SHeÀF&[erSDeeF&) Üeje DeefOemetef®ele 
keÌueeseEpeie ojeW kesÀ DeeOeej hej heefjJee|lele efkeÀ³ee peelee nw~

  ii. Dee³e Deewj J³e³eeW keÀes mebyebefOele efleceener keÀer meceeeqhle hej, 
SHeÀF&[erSDeeF& Üeje metef®ele efleceener Deewmele keÌueeseEpeie oj hej 
heefjJee|lele efkeÀ³ee peelee nw~

  iii. meYeer heefjCeeceer efJeefvece³e DeblejeW keÀes, mebyebefOele efJeosMeer MeeKeeDeeW 
ceW, efveJeue efveJesMeeW kesÀ efveheìeve lekeÀ, SkeÀ Deueie Keeles 
-`efJeosMeer cegêe heefjJele&ve efjpeJe&' ceW mebef®ele efkeÀ³ee peelee nw~
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  iv.  The Assets and Liabilities of foreign offices 
in foreign currency (other than local currency 
of the foreign offices) are translated into local 
currency using spot rates applicable to that 
country.

11.	 	EMPLOYEE	BENEFITS:		(AS	15	Employee	Benefits)

	 A.	 Short	Term	Employee	Benefits:
  The undiscounted amount of short-term employee 

benefits, such as medical benefits etc. which are 
expected to be paid in exchange for the services 
rendered by employees are recognised during the 
period when the employee renders the service.

 B.	 Long	Term	Employee	Benefits:
	 	 a.	 Defined	Benefit	Plan:-
   i.) Gratuity: 
    The Bank provides gratuity to all eligible 

employees. The benefit is in the form 
of lump sum payments to vested 
employees on retirement, or on death 
while in employment, or on termination 
of employment, for an amount equivalent 
to 15 days basic salary payable for 
each completed year of service, subject 
to a maximum prescribed as per The 
Payment of Gratuity Act, 1972 or Bank 
of India Gratuity Fund Rules,1975, 
whichever is higher. Vesting occurs upon 
completion of five years of service. The 
Bank makes periodic contributions to a 
fund administered by trustees based 
on an independent actuarial valuation 
carried out quarterly.

   ii.) Pension:
    The Bank provides pension to all eligible 

employees. The benefit is in the form 
of monthly payments as per rules and 
payments to vested employees on 
retirement, on death while in employment, 
or on termination of employment. Vesting 
occurs at different stages as per rules. 
The Bank makes monthly contribution to 
the pension fund at 10% of pay in terms 
of Bank of India Pension Regulations, 
1995. The pension liability is reckoned 
based on an independent actuarial 
valuation carried out quarterly and Bank 
makes such additional contributions 
periodically to the Fund as may be 
required to secure payment of the 
benefits under the pension regulations.

  b.	 Defined	Contribution	Plan:
   i.) Provident Fund:
    The Bank operates a Provident Fund 

scheme. All eligible employees are 
entitled to receive benefits under 
the Bank’s Provident Fund scheme. 
The Bank contributes monthly at a 
determined rate (currently 10% of 
employee’s basic pay plus eligible 

  iv. efJeosMeer keÀe³ee&ue³eeW kesÀ efJeosMeer cegêe ceW DeeeqmleDeeW Deewj os³eleeDeeW 
(efJeosMeer keÀe³ee&ue³eeW kesÀ mLeeveer³e cegêe keÀes íesæ[keÀj) keÀes Gme 
osMe ceW ueeiet mhee@ì ojeW keÀe he´³eesie keÀjles ngS mLeeveer³e cegêe ceW 
heefjJee|lele peelee nw~

11. keÀce&®eejer ueeYe : (SSme 15 keÀce&®eejer ueeYe)

 keÀ. DeuheeJeefOe keÀce&®eejer ueeYe:

  DeuheeJeefOe keÀce&®eejer ueeYeeW keÀer yeÆeke=Àle jkeÀce pewmes cesef[keÀue ueeYe 
Deeefo keÀe Yegieleeve, pees keÀce&®eejer Üeje he´oeve keÀer ieF& mesJeeDeeW kesÀ 
efJeefvece³e ceW efkeÀ³ee peelee nw, Gmes keÀce&®eejer Üeje oer pee jner mesJee keÀer 
DeJeefOe kesÀ oewjeve ner ceev³elee oer peeSieer~

 Ke. oerIee&JeefOe keÀce&®eejer ueeYe:  

  keÀ. heefjefveeq½ele ueeYe ³eespevee:- 

   i.) Gheoeve (ie´w®³egìer):

    yeQkeÀ, meYeer hee$e keÀce&®eeefj³eeW keÀes iéw®³egìer héoeve keÀjlee 
nw~ ³en ueeYe, efveefnle keÀce&®eeefj³eeW keÀes mesJeeefveJe=efÊe hej, 
efve³eespeve kesÀ oewjeve ce=l³eg hej, DeLeJee efve³eespeve keÀer 
meceeeqhle hej SkeÀ cegMle Yegieleeve kesÀ ªhe ceW efo³ee peelee 
nw~ ³en jeefMe, hél³eskeÀ hetCe& efkeÀS ieS mesJee Je<e& kesÀ efueS 
os³e, 15 efoveeW kesÀ cetue Jesleve kesÀ mecelegu³e nw pees Gheoeve 
meboe³e DeefOeefve³ece, 1972 DeLeJee yeerDeesDeeF& Gheoeve 
efveefOe efve³ece, 1975 ceW efveOee&efjle DeefOekeÀlece jeefMe ceW, 
pees Yeer DeefOekeÀ nes, kesÀ DeOeerve nw~ heeb®e Je<eeX keÀer mesJee 
hetCe& nesves hej JeseÅmìie nesleer nw~ yeQkeÀ, efveefOe ceW DeeJeefOekeÀ 
DebMeoeve keÀjlee nw efpemekeÀe héyebOeve v³eeefme³eeW (ì̂mìer) Üeje 
efkeÀ³ee peelee nw pees efleceener DeeOeej hej SkeÀ mJeleb$e yee¿e 
SkeÌ®egjer³eue cetu³eebkeÀve hej DeeOeeefjle nw~

   ii.) heWMeve 

    yeQkeÀ, meYeer hee$e keÀce&®eeefj³eeW keÀes heWMeve oslee nw~ 
efve³eceeW kesÀ Devegmeej ³en ueeYe ceeefmekeÀ Yegieleeve kesÀ ªhe 
ceW neslee nw Deewj efveefnle keÀce&®eeefj³eeW keÀes mesJeeefveJe=efÊe 
hej, efve³eespeve kesÀ oewjeve ce=l³eg hej, DeLeJee efve³eespeve 
keÀer meceeeqhle hej Yegieleeve efkeÀ³ee peelee nw~ efve³eceeW kesÀ 
Devegmeej JeseÅmìie efJeefYeVe mlejeW hej nesleer nw~ yeerDeesDeeF& 
heWMeve efJeefve³eceve,1995 kesÀ Devegmeej yeQkeÀ, heWMeve efveefOe 
ceW Jesleve keÀe 10… ceeefmekeÀ DebMeoeve keÀjlee nw~ heWMeve 
keÀer os³elee, mJeleb$e SkeÌ®egjer³eue cetu³eebkeÀve hej DeeOeeefjle 
nw pees efleceener ªhe ceW keÀer peeleer nw Deewj heWMeve 
efJeefve³eceve kesÀ Debleie&le Yegieleeve kesÀ ueeYeeW keÀes megjef#ele 
jKeves kesÀ efueS DeeJeM³ekeÀlee heæ[ves hej efveefOe ceW yeQkeÀ 
Üeje Ssmes DeefleefjÊeÀ DebMeoeve efkeÀS peeles nQ~ 

  Ke. heefjefveeq½ele DebMeoeve ³eespevee : 

   i.) YeefJe<³e efveefOe:

    yeQkeÀ SkeÀ YeefJe<³e efveefOe ³eespevee ®eueeleer nw~ meYeer 
hee$e keÀce&®eeefj³eeW keÀes yeQkeÀ keÀer YeefJe<³e efveefOe ³eespevee 
kesÀ Debleie&le ueeYe heeves keÀe nkeÀ nw~ yeQkeÀ, SkeÀ 
efveOee&efjle oj (Jele&ceeve ceW keÀce&®eejer kesÀ yesefmekeÀ Jesleve 
kesÀ 10… kesÀ meeLe hee$e YeÊes) hej ceeefmekeÀ DebMeoeve 
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allowance). These contributions are 
remitted to a trust established for this 
purpose and are charged to Profit and 
Loss Account. The bank recognises 
such annual contributions as an 
expense in the year to which it relates.

   ii.) Pension:
    All Employees of the bank, who 

have joined from 1st April, 2010 are 
eligible for contributory pension. Such 
employees contribute monthly at a 
predetermined rate to the pension 
scheme. The bank also contributes 
monthly at a predetermined rate to the 
said pension scheme. Bank recognises 
its contribution to such scheme as 
expenses in the year to which it 
relates. The contributions are remitted 
to National Pension System Trust. The 
obligation of bank is limited to such 
predetermined contribution.

  C.	 Other	Long	term	Employee	Benefit:
   All eligible employees are entitled to the 

following-
   i.) Leave encashment benefit, which is a 

defined benefit obligation, is provided 
for on the basis of an actuarial valuation 
in accordance with AS 15 - Employee 
Benefits.

   ii.) Other employee benefits such as Leave 
Fare Concession, Milestone award, 
resettlement benefits, Sick leave etc. 
which are defined benefit obligations 
are provided for on the basis of an 
actuarial valuation in accordance with 
AS 15 - Employee Benefits.

   iii.) In respect of overseas branches 
and offices, the benefits in respect 
of employees other than those on 
deputation are valued and accounted for 
as per laws prevailing in the respective 
territories.

12. SEGMENT REPORTING: (AS 17 Segment reporting)

 The Bank recognises the business segment as the primary 
reporting segment and geographical segment as the 
secondary reporting segment in accordance with the RBI 
guidelines and in compliance with the Accounting Standard 
17 issued by Institute of Chartered Accountants of India.

13. LEASE TRANSACTIONS: (AS 19 Leases) 

 Lease where risks & rewards of ownership are retained 
by lessor are classified as Operating Lease as per AS 19 
(Leases). Lease expenses on such lease are recognised 
in Profit & Loss Account. 

14. EARNINGS PER SHARE: (AS 20 Earnings per Share)
 Basic and Diluted earnings per equity share are reported 

in accordance with AS 20 “Earnings per share”. Basic 
earnings per equity share are computed by dividing net 
profit after tax by the weighted average number of equity 
shares outstanding during the period. 

keÀjlee nw~ ³en DebMeoeve Fme GÎsM³e mes mLeeefhele 
v³eeme keÀes he´sef<ele efkeÀ³ee peelee nw Deewj Fmes ueeYe leLee 
neefve Keeles mes he´Yeeefjle efkeÀ³ee peelee nw~ yeQkeÀ Ssmes 
Jeee|<ekeÀ DebMeoeveeW keÀes Gme mebyebefOele Je<e& kesÀ J³e³e kesÀ 
ªhe ceW ceev³elee oslee nw~

   ii.)  heWMeve

    efoveebkeÀ 01 Dehe´wue, 2010 mes yeQkeÀ ceW Yeleea ngS meYeer 
keÀce&®eejer DebMeoe³eer heWMeve kesÀ hee$e nQ~ Ssmes keÀce&®eejer 
heWMeve ³eespevee ceW hetJe& efveOee&efjle oj hej ceeefmekeÀ 
DebMeoeve keÀjles nQ~ GÊeÀ heWMeve ³eespevee ceW yeQkeÀ Yeer hetJe& 
efveOee&efjle oj hej ceeefmekeÀ DebMeoeve keÀjlee nw~ yeQkeÀ, 
Ssmeer ³eespevee ceW ngS J³e³e keÀes mebyebefOele Je<e& kesÀ J³e³e kesÀ 
ªhe ceW ceev³elee oslee nw~ ³en DebMeoeve jeä^er³e heWMeve 
efmemìce v³eeme keÀes he´sef<ele efkeÀ³ee peelee nw~ yeQkeÀ keÀe 
oeef³elJe Ssmes hetJe& efveOee&efjle DebMeoeve lekeÀ meerefcele nw~

  meer) Dev³e oerIe&keÀeefuekeÀ keÀce&®eejer ueeYe :  

   meYeer hee$e keÀce&®eejer efvecveefueefKele kesÀ hee$e nQ - 

   i.) ígÆer vekeÀoerkeÀjCe ueeYe pees heefjYeeef<ele ueeYe 
oeef³elJe nw, SSme 15 - keÀce&®eejer ueeYe kesÀ Devegªhe 
SkeÌ®egjer³eue cetu³eebkeÀve kesÀ DeeOeej hej GheueyOe 
keÀjJee³ee peelee nw~

   ii.) Dev³e keÀce&®eejer ueeYe pewmes ígÆer efkeÀje³ee efj³ee³ele, 
ceeFuemìesve DeJee[&, hegvemLee&hevee ueeYe, efyeceejer 
DeJekeÀeMe Fl³eeefo heefjefveeq½ele ueeYe oeef³elJe 
nQ pees SSme 15 - keÀce&®eejer ueeYe kesÀ Devegªhe 
SkeÌ®egjer³eue cetu³eebkeÀve kesÀ DeeOeej hej GheueyOe 
keÀjJeeS peeles nQ~

   iii.)  efJeosMeer MeeKeeDeeW, keÀe³ee&ue³eeW SJeb mene³ekeÀ 
kebÀheefve³eeW kesÀ ceeceueeW ceW, he´efleefve³egefÊeÀ³eeW keÀes 
íesæ[keÀj, Dev³e keÀce&®eeefj³eeW kesÀ mebyebOe ceW ueeYeeW 
keÀer ieCevee, mebyebefOele osMeeW ceW efJeÐeceeve keÀevetveeW kesÀ 
DeeOeej hej keÀer peeleer nw~

12. mesiceWì efjheese\ìie: (SSme 17 mesiceWì efjheese\ìie) 

 yeQkeÀ, Yeejleer³e efjpeJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej leLee Yeejleer³e meveoer 
uesKeekeÀej mebmLeeve Üeje peejer uesKeebkeÀve ceevekeÀ 17 kesÀ Devegheeueve ceW  J³eJemee³e 
Keb[ keÀes he´eLeefcekeÀ efjheese\ìie Keb[ Deewj YeewieesefuekeÀ Keb[ keÀes efÜleer³ekeÀ efjheese\ìie 
Keb[ kesÀ ªhe ceW ceev³elee oslee nw~

13.  heÆe(ueerpe) mebJ³eJenej : (SSme 19 heÆe)

 heÆe peneb mJeeefcelJe kesÀ peesefKece Deewj efjJee[& heÆsoej Üeje he´efleOeeefjle efkeÀS peeles 
nQ, keÀes SSme 19 (heÆe) kesÀ Devegmeej heefj®eeueve heÆs kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee 
peelee nw~ Ssmes heÆs hej heÆe J³e³e ueeYe SJeb neefve Keeles ceW efveOee&efjle efkeÀS peeles nw~

14.  he´efle Mes³ej Depe&ve : (SSme 20 he´efle Mes³ej Depe&ve)

 SSme 20 ’Depe&ve he´efle Mes³ej“ kesÀ Devegmeej, he´efle FeqkeÌJeìer Mes³ej, yesefmekeÀ SJeb 
[e³eu³etìs[ Depe&ve efjheesì& efkeÀS peeles nQ~ he´efle FeqkeÌJeìer Mes³ej cetue Depe&ve keÀer 
ieCevee, keÀj he½eeled efveJeue ueeYe keÀes Gme DeJeefOe kesÀ oewjeve yekeÀe³ee FeqkeÌJeìer 
Mes³ej keÀer Yeeefjle Deewmele mebK³ee mes Yeeie oskeÀj keÀer peeleer nw~
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 Diluted earnings per equity share are computed using the 
weighted average number of equity shares and dilutive 
potential equity shares outstanding at the end of the period.

15.	 TAXES	 ON	 INCOME:	 (AS	 22	 Accounting	 for	 taxes	 on	
Income)

 Income tax expense is the aggregate amount of current 
tax and deferred tax expense incurred by the Bank. 
The current tax expense and deferred tax expense are 
determined in accordance with the provisions of the 
Income Tax Act, 1961 and as per Accounting Standard 
22 - “Accounting for Taxes on Income” respectively after 
taking into account taxes paid at the foreign offices, which 
are based on the tax laws of respective jurisdictions. 

 Deferred Tax adjustments comprise changes in the 
deferred tax assets or liabilities during the year. Deferred 
tax assets and liabilities are recognised by considering the 
impact of timing differences between taxable income and 
accounting income for the current year, and carry forward 
losses. Deferred tax assets and liabilities are measured 
using tax rates and tax laws that have been enacted or 
substantively enacted at the balance sheet date. The 
impact of changes in deferred tax assets and liabilities is 
recognised in the profit and loss account. 

 Deferred tax assets are recognised and re-assessed at 
each reporting date, based upon management’s judgment 
as to whether their realisation is considered as reasonably 
certain. Deferred Tax Assets are recognised on carry 
forward of unabsorbed depreciation and tax losses only if 
there is virtual certainty supported by convincing evidence 
that such deferred tax assets can be realised against 
future taxable income.

16. IMPAIRMENT OF ASSETS: (AS 28 Impairment of Assets)

 “Impairment losses, if any on Fixed Assets (including 
revalued assets) are recognised and charged to Profit and 
Loss account in accordance with AS 28 “Impairment of 
Assets”. However, an impairment loss on a revalued asset 
is recognised directly against any revaluation surplus for 
the asset to the extent that the impairment loss does not 
exceed the amount held in the revaluation surplus for that 
same asset.”

17. PROVISIONS, CONTINGENT LIABLITIES AND 
CONTINGENT ASSETS: (AS 29 Provisions, Contingent 
Liabilities and Contingent Assets)

 As per AS 29 “Provisions, Contingent Liabilities and 
Contingent Assets”, the Bank recognises provisions only 
when it has a present obligation as a result of a past event 
and it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and when a reliable estimate of the amount of the 
obligation can be made.

 Contingent liability is disclosed unless the possibility of an 
outflow of resources embodying economic benefit is remote.

 Contingent Assets are not recognised in the financial 
statements.

18. SHARE ISSUE EXPENSES:

 Share issue expenses are charged to Share Premium 
Account in the year of issue of shares.

  he´efle FeqkeÌJeìer Mes³ej [e³eu³etìs[ Dee³e keÀer ieCevee, FeqkeÌJeìer Mes³ejeW keÀer Yeeefjle 
Deewmele mebK³ee SJeb DeJeefOe kesÀ oewjeve yekeÀe³ee [eFuetefìJe mebYeeJ³e FeqkeÌJeìer 
Mes³ejeW keÀes Ghe³eesie ceW ueekeÀj keÀer peeleer nw~

15.  Dee³e hej keÀj: (SSme 22 Dee³e hej keÀj nsleg uesKeebkeÀve)

 yeQkeÀ Üeje efkeÀ³es ie³es Jele&ceeve keÀj leLee DeemLeeefiele keÀj kesÀ J³e³e keÀer kegÀue 
jeefMe, Dee³ekeÀj J³e³e nw~ Dee³ekeÀj DeefOeefve³ece, 1961 leLee uesKeebkeÀve ceevekeÀ 
22 ’Dee³e hej keÀj kesÀ efueS uesKeebkeÀve“ kesÀ he´eJeOeeveeW Devegmeej ¬eÀceMe: 
Jele&ceeve keÀj J³e³e leLee DeemLeefiele keÀj J³e³e keÀe efveOee&jCe efkeÀ³ee peelee nw~ 
FmeceW efJeosMeer keÀe³ee&ue³eeW Üeje mebyebefOele osMeeW kesÀ keÀj keÀevetveeW hej DeeOeeefjle, 
Yegieleeve efkeÀ³es ie³es keÀjeW keÀes O³eeve ceW jKee peelee nw~

 DeemLeieve keÀj mecee³eespeve ceW, Je<e& kesÀ oewjeve mLeefiele keÀj Deeeqmle ³ee os³elee 
ceW heefjJele&ve Meeefceue neslee nw~ Jele&ceeve Je<e& nsleg keÀj ³eesi³e Dee³e leLee 
uesKeebkeÀve Dee³e kesÀ yeer®e Deblej leLee neefve keÀes Deeies ues peeves hej, mece³e 
kesÀ he´YeeJe hej efJe®eej keÀjles ngS DeemLeefiele keÀj Deeeqmle SJeb os³eleeDeeW keÀes 
efveOee&efjle efkeÀ³ee peelee nw~ legueve he$e keÀer leejerKe keÀes ueeiet ³ee hetCe&le: ueeiet 
keÀj oj leLee keÀj keÀevetve keÀe he´³eesie keÀj, DeemLeefiele keÀj Deeeqmle³eeB leLee 
os³eleeSB le³e keÀer peeleer nQ~ DeemLeefiele keÀj Deeeqmle³eeW leLee os³eleeDeeW ceW 
heefjJele&ve keÀe he´YeeJe, ueeYe leLee neefve Keeles ceW efveOee&efjle efkeÀ³ee peelee nw~

 he´yebOeve kesÀ efveCe&³e kesÀ Devegmeej ³eefo Gieener efveeq½ele nw lees he´l³eskeÀ efjheese\ìie 
leejerKe keÀes DeemLeefiele keÀj Deeeqmle³eeB, efveOee&efjle SJeb hegvecet&u³eebefkeÀle keÀer peeleer 
nQ~ DeveJeMeesef<ele cetu³eÛeme leLee keÀj neefve keÀes Deeies ues peeves hej DeemLeefiele 
keÀj Deeeqmle keÀes leye ner efveOee&efjle efkeÀ³ee peelee nw peye Fme yeele kesÀ þesme Deewj 
efveeq½ele he´ceeCe neW efkeÀ YeefJe<³e kesÀ keÀj ³eesi³e Dee³e kesÀ efJe©× DeemLeefiele keÀj 
Deeeqmle keÀer Gieener keÀer pee mekeÀleer nw~  

16. Deeeqmle³eeW keÀe Ûeme: (SSme 28 Deeeqmle³eeW keÀe Ûeme)

 ’eqmLej Deeeqmle³eeW (hegvecet&equ³ele Deeeqmle³eeW meefnle) hej Ûeefmele neefve, ³eefo keÀesF& 
nes lees, SSme 28 'Deeeqmle³eeW keÀe Ûeme' kesÀ Devegªhe, ueeYe Deewj neefve Keeles 
ceW he´Yeeefjle keÀer peeleer nw~ leLeeefhe, hegvecet&equ³ele Deeeqmle hej Ûeefmele neefve keÀes 
meerOes Deeeqmle kesÀ efueS efkeÀmeer hegvecet&u³eve DeefOeMes<e hej ceev³elee, Gme no lekeÀ 
nw peneb lekeÀ, SkeÀ ner Deeeqmle kesÀ hegvecet&u³eve DeefOeMes<e ceW jKeer ie³eer jkeÀce 
Ûeefmele neefve mes DeefOekeÀ ve nes~’

17.  he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb: (SSme 29 
he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb  SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb)

 SSme 29 ``he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb'' kesÀ 
Devegmeej yeQkeÀ, he´eJeOeeveeW keÀes leYeer ceev³elee oslee nw peye efheíueer IeìveeDeeW 
kesÀ heefjCeecemJeªhe Jele&ceeve hej keÀesF& oeef³elJe nes Deewj ³en mebYeeJ³e nw efkeÀ 
Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ yeefnie&ceveeW kesÀ oeef³elJeeW 
keÀe efveheìeve keÀjves keÀer DeeJeM³ekeÀlee heæ[sieer Deewj peye oeef³elJe keÀer jeefMe keÀe 
efJeéemeveer³e Devegceeve efkeÀ³ee pee mekeÀlee nw~

 peye lekeÀ efkeÀ Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ yeefnie&ceve 
keÀer mebYeeJevee keÀce ve nes, DeekeÀeqmcekeÀ os³eleeDeeW keÀe he´keÀìve efkeÀ³ee peelee nw~

 efJeÊeer³e efJeJejefCe³eeW ceW DeekeÀeqmcekeÀ Deeeqmle³eeW keÀes ceev³e veneR efkeÀ³ee peelee nw~

18. Mes³ej peejer keÀjves nsleg J³e³e :

 efpeme Je<e& ceW Mes³ej peejer efkeÀ³ee peelee nw, Gme Je<e& Mes³ej peejer keÀjves kesÀ J³e³e keÀes 
Mes³ej Òeerefce³ece Keeles ceW he´Yeeefjle efkeÀ³ee peelee nw~



186

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

Devegmet®eer 18

peye lekeÀ efkeÀ efJeefMeä ªhe mes Dev³eLee ve keÀne ie³ee nes, meYeer DeebkeÀæ[s ₹ keÀjesæ[ ceW nQ, 
keÀesÿkeÀ ceW efoS ieS DeebkeÀæ[s efheíues Je<e& mes mebyebefOele nQ~

uesKee kesÀ Yeeie mJeªhe efìhheefCe³eeB

DeejyeerDeeF& Üeje peejer efoMee-efveoxMeeW kesÀ Devegmeej efvecveefueefKele peevekeÀejer oer ie³eer nw:

1.  hetbpeer (yesmeue-III kesÀ Devegmeej):

(S)  efve³eecekeÀer³e hetbpeer keÀer mebj®evee :

¬eÀ.
meb.

efJeJejCe 31.03.2024 31.03.2023

i) meeceev³e FeqkeÌJeìer efì³ej 1 hetbpeer (meerF&ìer 1) 58,660.28 48,231.94
ii) DeefleefjÊeÀ efì³ej 1 hetbpeer 2,852.00 2,852.00
iii) efì³ej 1 hetbpeer (i + ii) 61,512.28 51,083.94
iv) efì³ej 2 hetbpeer 8,394.53 6,643.48
v) kegÀue hetbpeer (efì³ej 1+efì³ej 2) 69,906.81 57,727.42
vi) kegÀue peesefKece Yeeefjle Deeeqmle³eeb (Deej[yu³etS) 4,12,078 3,54,534
vii) meeceev³e FeqkeÌJeìer efì³ej 1 hetbpeer Devegheele (meerF&ìer1) (…) 14.24… 13.60…
viii) efì³ej I hetbpeer Devegheele (…) 14.93… 14.41…
ix) efì³ej II hetbpeer Devegheele (…) 2.04… 1.87…

x) hetbpeer mes peesefKece Yeeefjle Deeeqmle³eeW keÀe Devegheele (meerDeejSDeej) 
(Deej[yu³etS kesÀ he´efleMele kesÀ ªhe ceW kegÀue hetbpeer)

16.96… 16.28…

xi) ueerJejspe Devegheele 6.45… 6.04…
xii) Yeejle mejkeÀej keÀer Mes³ejOeeefjlee keÀe he´efleMele 73.38… 81.41…
xiii) Je<e& kesÀ oewjeve pegìeF& ieF& ®egkeÀlee FeqkeÌJeìer hetbpeer keÀer jeefMe 4,500* 0.00
xiv) DeeJebìve kesÀ efueS uebefyele Mes³ej DeeJesove jeefMe 0.00 0.00

xv)

Je<e& kesÀ oewjeve pegìeF& ieF& iewj-FeqkeÌJeìer efì³ej 1 hetbpeer keÀer jeefMe,
efpemeceW mes:
S) yesmeue III DevegJeleea mLee³eer iewj-meb®e³eer DeefOeceev³e Mes³ej 0.00 0.00
yeer) yesmeue III DevegJeleea mLee³eer DeefleefjÊeÀ efì³ej- I $eÝCe efueKele 0.00 1,500.00

xvi)
Je<e& kesÀ oewjeve pegìeF& ieF& efì³ej 2 hetbpeer keÀer jeefMe, efpemeceW mes
S) mLee³eer meb®e³eer DeefOeceev³e Mes³ej 0.00 0.00
yeer) yesmeue III DevegJeleea he´efleos³e efì³ej-II yee@v[ 2,000.00 0.00

hetbpeer - peesefKece Yeeefjle heefjmebheefÊe Devegheele Deewj ueerJejspe Devegheele keÀer GÊeÀ ieCevee 
31.03.2021 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve Yeejle mejkeÀej Üeje hetbpeer keÀS ªhe ceW 
ueieeF& iewj-y³eepe Jeeues hegvehet¥peerkeÀjCe yeeb[ kesÀ efveJeue Jele&ceeve cetu³e kesÀ he´YeeJe hej efJe®eej 
keÀjves kesÀ yeeo keÀer ieF& nw~

Yeejleer³e efj]peJe& yeQkeÀ kesÀ heefjhe$e mebK³ee [eryeerDeej.meb.yeerheer.yeermeer. 
15/21.06.201/2023-24 efoveebkeÀ 12 cee®e& 2023 kesÀ Devegªhe, yeQkeÀ ves hetbpeer 
he³ee&hlelee Devegheele ³eLee 31 cee®e& 2024 kesÀ heefjkeÀueve ceW hegvecet&u³eebkeÀve Deejef#eefle, efJeosMeer 
cegêe heefjJele&ve Deejef#eefle Deewj DeemLeefiele keÀj hej efJe®eej efkeÀ³ee nw~

*yeQkeÀ ves 05 efomebyej, 2023 keÀes keÌJeeefueHeÀeF[ FbmìerìîetMeveue huesmeceWì kesÀ ceeO³ece mes  
₹4,500 keÀer FeqkeÌJeìer Mes³ej hetbpeer pegìeF& nw~ yeQkeÀ ves efveJesMekeÀ keÀes ₹ 90.20 he´efle Mes³ej 
kesÀ he´erefce³ece hej DebefkeÀle cetu³e ₹10 he´l³eskeÀ kesÀ 44,91,01,796 FeqkeÌJeìer Mes³ej peejer 
Deewj DeeJebefìle efkeÀS nQ~

(S1)  efì³ej-1 hetbpeer keÀes yeæ{eves nsleg pegìeS ieS DeefleefjÊeÀ efì³ej 1 (Sìer-1) yeeb[ kesÀ 
yekeÀe³ee keÀe efJeJejCe efvecveevegmeej nw: -                     

³eLee 31.03.2024

efpeme Je<e& ceW 
pegìe³es 

mJeªhe jeefMe
meerDeejSDeej heefjkeÀueve kesÀ hé³eespeve  

nsleg ieCevee (yesmeue III)
2020-21 DeefleefjÊeÀ efì³ej 1 1,352.00 1,352.00
2022-23 DeefleefjÊeÀ efì³ej 1 1,500.00 1,500.00

kegÀue 2,852.00 2,852.00

2 efomebyej, 2022 keÀes meceehle Je<e& kesÀ oewjeve, yeQkeÀ ves ₹ 1,500 kesÀ yesmeue III 
Devegheeefuele DeefleefjÊeÀ efì³ej I yee@v[ Þe=bKeuee VIII pegìeS nQ~

(S2)  efì³ej-II hetbpeer yeæ{eves nsleg pegìeS ieS efì³ej-II efueKeleeW kesÀ yekeÀe³ee y³eewjs 
efvecveevegmeej nw:

³eLee 31.03.2024

efpeme Je<e& 
pegìe³ee ie³ee

mJeªhe jeefMe
meerDeejSDeej heefjkeÀueve kesÀ he´³eespeve nsleg 

ieCevee (yesmeue III)
2015-16 efì³ej II 3,000.00 600.00
2020-21 efì³ej II 1,800.00 1,800.00
2023-24 efì³ej II 2,000.00 2,000.00

kegÀue 6,800.00 4,400.00

yeQkeÀ ves ¬eÀceMeë 25 efmelebyej, 2023 Deewj 30 efmelebyej, 2023 keÀes efì³ej II yeeb[ 
meerjerpe X Deewj meerjerpe XI keÀes efj[erce efkeÀ³ee nw pees ₹ 1,000 keÀjesæ[ Deewj ₹ 500 
keÀjesæ[ keÀer jeefMe kesÀ nQ~

yeQkeÀ ves 15 efmelebyej, 2023 keÀes yesmeue III DevegJeleea efì³ej II yeeb[ meerjerpe XVI mes  
₹ 2,000 keÀjesæ[ keÀer jeefMe pegìeF& nw~

(yeer)  Deejef#eefle³eeW mes DeenjCe:

 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ oewjeve, ueeYe SJeb neefve Keelee ceW 
Deejef#eefle³eeW mes keÀesF& DeenjCe veneR ngDee nw~

2. Deeeqmle os³elee he´yebOeve 

(S) 31 cee®e&, 2024 keÀes Deeeqmle SJeb os³eleeDeeW keÀer kegÀí JemlegDeeW kesÀ heefjhekeÌJelee keÀe mJeªhe 

efJeJejCe efove 1 2 mes 7  
efove

8 mes 14 
efove

15 mes 30 
efove

31 efove mes 
2 cenerves

2 cenerves mes 
DeefOekeÀ Deewj 
3 cenerves lekeÀ

3 cenerves mes 
DeefOekeÀ Deewj 
6 cenerves lekeÀ

6 cenerves mes 
DeefOekeÀ Deewj 
1 Je<e& lekeÀ

1 Je<e& mes 
DeefOekeÀ Deewj  
3 Je<e& lekeÀ

3 Je<e& mes 
DeefOekeÀ Deewj 
5 Je<e& lekeÀ

5 meeue mes 
DeefOekeÀ

kegÀue  
(1 mes 10)

pecee$ 9,775.46 13,539.73 13,828.73   15,032.43 29,326.33     31,425.89      46,051.04 47,227.88        53,037.26     42,534.90 4,36,140.58 7,37,920.21 
(15,098.03) (30,623.99) (14,760.12)  (23,575.73) (33,643.64)     (31,307.38)    (42,998.77) (41,465.53)  (95,110.29)  (82,018.12) (258,984.17) (669,585.77)

Deefie´ce# 16,593.69 6,791.71 7,769.95   15,329.67 16,888.05     18,083.48      26,146.71 39,381.37     2,22,060.13     58,512.27 1,35,587.64 5,63,144.67 
 (12,281.81)  (6,442.18)  (5,573.66)    (6,229.10) (11,889.69)     (12,739.22)    (21,999.18) (26,535.89)  (195,895.35)  (59,244.19)  (127,069.35)  (485,899.64)

efveJesMe 200.68 2,143.41 1,577.50     2,885.21 523.08          564.32        4,473.23 4,993.62        17,872.31     32,402.84 1,59,508.26 2,27,144.47 
(0.00)   (1,601.92) (236.07)    (1,028.47) (3,514.19)       (2,630.91)      (5,609.36) (3,782.43)  (14,328.30)  (24,704.52) (146,961.70) (204,397.88) 
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efJeJejCe efove 1 2 mes 7  
efove

8 mes 14 
efove

15 mes 30 
efove

31 efove mes 
2 cenerves

2 cenerves mes 
DeefOekeÀ Deewj 
3 cenerves lekeÀ

3 cenerves mes 
DeefOekeÀ Deewj 
6 cenerves lekeÀ

6 cenerves mes 
DeefOekeÀ Deewj 
1 Je<e& lekeÀ

1 Je<e& mes 
DeefOekeÀ Deewj  
3 Je<e& lekeÀ

3 Je<e& mes 
DeefOekeÀ Deewj 
5 Je<e& lekeÀ

5 meeue mes 
DeefOekeÀ

kegÀue  
(1 mes 10)

GOeeefj³eeb 8.59 22,289.64 308.04          80.47 10,957.70       5,852.26      11,990.93 9,818.03        13,199.42       6,419.00 0.00   80,924.07 
(404.43) (20,127.49) (1,395.07)    (1,635.34) (11,186.99)          (953.22)    (13,229.68)  (2,339.49)  (10,407.32)  (1,500.00) (1,800.00) (64,979.02) 

efJeosMeer cegêe 

Deeeqmle³eeb##
1,652.46 3,547.51 1,627.08     9,524.27 9,917.85     11,118.86      15,745.47 12,466.81        23,593.31     17,992.02 9,501.57 1,16,687.23 

(2,127.21) (8,812.03) (3,455.75)  (13,963.56) (11,338.04)     (19,125.07) (16,843.18) (20,210.23) (22,361.09) (20,883.28) (6,851.22) (145,970.66) 

efJeosMeer cegêe 

os³eleeSb$$ 

1,753.01 4,320.33 6,716.39     6,541.70 16,480.77     16,952.48      24,584.71 12,354.49        17,016.65     12,182.31 4,263.47 1,23,166.32 
(2,615.12) (17,781.88) (2,761.91) (11,045.63) (20,002.16)     (10,135.08) (15,889.42) (11,469.50) (7,749.00) (6,875.97) (189.33) (106,515.00) 

(yeer)  ®eueefveefOe keÀJejspe Devegheele: he´yebOeve Üeje ³eLee mecesefkeÀle

 cee$eelcekeÀ he´keÀìerkeÀjCe:

¬eÀ.
meb.

 jeefMe ©. keÀjesæ[ ceW

efJeÊeer³e Je<e& 2023-24* efJeÊeer³e Je<e& 2022-23*
kegÀue DeYeeefjle

cetu³e (Deewmele) @
kegÀue Yeeefjle cetu³e

(Deewmele) @
kegÀue DeYeeefjle

cetu³e (Deewmele) @
kegÀue Yeeefjle cetu³e

(Deewmele) @

G®®e mlejer³e ®eueefveefOe Deeeqmle³ee@b

1 kegÀue G®®e mlejer³e Deeeqmle³eeb (S®ekeÌ³etSueS) 1,55,585.17 1,41,772.51

vekeÀoer he´Jeen

2
Kegoje peceejeefMe³eeb leLee íesìs keÀejesyeejer ie´enkeÀeW keÀer 
peceejeefMe³eeb, efpemeceW mes

5,18,171.71 45,101.08 4,90,439.65           42,687.67

 (i) eqmLej peceejeefMe³eeb 1,34,321.76            6,716.09          1,27,125.93           6,356.30

 (ii)  keÀce eqmLej peceejeefMe³eeb 3,83,849.94 38,384.99 3,63,313.73          36,331.37

 3 Dehe´efleYetle LeeskeÀ efveefOe³eeb, efpemeceW mes : 1,01,480.07          57,036.96            82,100.09          46,746.70

 (i) heefj®eeueveiele peceejeefMe³ee@b (meYeer he´eflehe#ekeÀej) 0.00 0.00 0.00 0.00

 (ii) iewj-heefj®eeueveiele peceejeefMe³eeb ( meYeer he´eflehe#ekeÀej ) 74,071.86          29,628.74            58,922.31          23,568.93

 (iii) Dejef#ele $eÝCe 27,408.21          27,408.21 23,177.77          23,177.77          

 4 peceeveleer LeeskeÀ efveefOe³eve 208.94                                   2,975.64

5 DeefleefjÊeÀ DeeJeM³ekeÀleeSb, efpemeceW mes 76,157.78          18,813.14            31,037.31          10,727.82

(i) y³eglheVe SkeÌmehees]pej mes mebyebefOele yeefnie&ceve 6,826.93            6,826.93              5,414.68            5,414.68            

 (ii) $eÝCe GlheeoeW hej efveefOe³eve neefve mes mebyebefOele yeefnie&ceve 0.00 0.00 0.00 0.00

 (iii) $eÝCe leLee ®eueefveefOe megefJeOeeSb 69,330.85 11,986.21 25,622.63 5,313.14

 6  Dev³e mebefJeoeiele efveefOe³eve oeef³elJe 17,974.56 17,974.56 14,865.49 14,865.49

7  Dev³e DeekeÀeqmcekeÀ efveefOe³eve oeef³elJe 34,733.24 1,042.00 37,109.90 1,113.29

8  kegÀue vekeÀoer yeefnie&ceve 1,40,176.67 1,19,116.61

vekeÀoer DebleJee&n

9  peceeveleer GOeej (Goe:efjJeme& jshees) 3,595.18 2,421.74 5,533.88 3,487.53

10 hetCe&le³ee efve<heeokeÀ SkeÌmeheespej mes DebleJee&n 26,038.22 20,583.85 27,354.34 21,745.10

11 Dev³e vekeÀoer DebleJee&n 16,835.62 15,562.34 15,855.87 15,685.38

$efJeosMeer cegêe ceW pecee meefnle

#efJeosMeer cegêe ceW Deefie´ce meefnle

## yewuesvme Meerì heefjmebheefÊe³eeW hej efJeosMeer cegêe, Deefiéce Deewj efveJesMe keÀes héefleheeefole keÀjleer nQ~

$$ yewuesvme Meerì os³eleeDeeW hej efJeosMeer cegêe, $eÝCe Deewj pecee keÀes he´efleheeefole keÀjleer nQ~

veesì : 31 cee®e& 2024, lekeÀ pecee, GOeej, Deefie´ce Deewj efveJesMe keÀe heefjhekeÌJelee hewìve& 
efvecveefueefKele hej DeeOeeefjle nw:

 SSueSce hej DeejyeerDeeF& kesÀ efoMeeefveoxMe~

 Deeeqmle³eeW Deewj os³eleeDeeW keÀe J³eJeneefjkeÀ DeO³e³eve efpevekeÀer efveeq½ele heefjhekeÌJelee 
veneR nesleer nw Deewj Deblee|veefnle JewkeÀequhekeÀlee kesÀ efueS 
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¬eÀ.
meb.

 jeefMe ©. keÀjesæ[ ceW

efJeÊeer³e Je<e& 2023-24* efJeÊeer³e Je<e& 2022-23*
kegÀue DeYeeefjle

cetu³e (Deewmele) @
kegÀue Yeeefjle cetu³e

(Deewmele) @
kegÀue DeYeeefjle

cetu³e (Deewmele) @
kegÀue Yeeefjle cetu³e

(Deewmele) @

12  kegÀue vekeÀoer DebleJee&n 46,469.03 38,567.94 48,744.10 40,918.00

13  kegÀue S®ekeÌ³etSueS 1,55,585.17 1,41,772.51

14  kegÀue efveJeue vekeÀoer yeefnie&ceve 1,01,608.74 78,198.61

15 ®eueefveefOe keÀJejspe Devegheele (…) 153.12 181.30

efìhheCeer:-

*mecesefkeÀle DeeOeej hej (Iejsuet heefj®eeueve, efJeosMeer keWÀê Deewj efJeosMeer Deveg<ebefie³eeb Meeefceue)

@ efoveebkeÀ 31.03.2024 meeLe-meeLe 31.03.2023 lekeÀ kesÀ [eìe nsleg efJeiele 4 
efleceeefn³eeW ceW owefvekeÀ DeJeueeskeÀveeW keÀe meeOeejCe Deewmele ueskeÀj (DeLee&le efJeÊeer³e 
Je<e& 2023-24 Deewj efJeÊeer³e Je<e& 2022-23 ¬eÀceMeë nsleg Deewmele) he´keÀìve 
efkeÀS ieS nQ~ ³en DeejyeerDeeF& kesÀ efoMee-efveoxMe meboYe& meb. [eryeerDeej.meb.yeerheer.
yeermeer.80/21.06.201/2014-15 efoveebkeÀ 31 cee®e&, 2015 kesÀ Devegªhe nw~

SuemeerDeej kesÀ mebyebOe ceW iegCeelcekeÀ he´keÀìerkeÀjCe

lejuelee keÀJejspe Devegheele (SuemeerDeej) DeefOekeÀ cepeyetle yeQeEkeÀie #es$e efJekeÀefmele keÀjves kesÀ 
efueS yesmeue meefceefle kesÀ he´cegKe megOeejeW ceW mes SkeÀ nw~ SuemeerDeej, SkeÀ JeweféekeÀ ceevekeÀ 
nw efpemekeÀe Ghe³eesie DeehekesÀ yeQkeÀ keÀer lejuelee eqmLeefle keÀes ceeheves kesÀ efueS Yeer efkeÀ³ee 
peelee nw~ SuemeerDeej ³en megefveeq½ele keÀjlee nw efkeÀ yeQkeÀ kesÀ heeme YeejcegÊeÀ G®®e iegCeJeÊee 
Jeeueer lejue heefjmebheefÊe³eeW (S®ekeÌ³etSueS) keÀe he³ee&hle mìe@keÀ nw efpemes 30-efoJemeer³e kewÀueW[j 
lejuelee oyeeJe heefj¢M³e kesÀ Devoj Deheveer lejuelee DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ 
efueS Deemeeveer mes Deewj legjble vekeÀoer ceW heefjJee|lele efkeÀ³ee pee mekeÀlee nw~ SuemeerDeej, 
efJeÊeer³e Deewj Deee|LekeÀ leveeJe mes GlheVe PeìkeÀeW keÀes DeJeMeesef<ele keÀjves keÀer yeQeEkeÀie #es$e keÀer 
#ecelee ceW megOeej keÀjves ceW ceoo keÀjlee nw, ®eens FmekeÀe kegÀí Yeer ñeesle nes~ Fme he´keÀej ³en 
efJeÊeer³e #es$e mes JeemleefJekeÀ DeLe&J³eJemLee ceW HewÀueves kesÀ peesefKece keÀes keÀce keÀjlee nw~ yesmeue 
III ceeveob[eW kesÀ DeeOeej hej, DeehekesÀ yeQkeÀ keÀe Deewmele SuemeerDeej efJeÊeer³e Je<e& 2023-24 
kesÀ efueS mecesefkeÀle DeeOeej hej 153.12 he´efleMele Lee, peyeefkeÀ efve³eecekeÀer³e meercee 100 
he´efleMele Leer~

SuemeerDeej ceevekeÀ keÀe ue#³e ³en megefveeq½ele keÀjvee nw efkeÀ yeQkeÀ Yeej-jefnle G®®e mlejer³e 
®eueefveefOe Deeeqmle³eeW (SuemeerDeej) keÀes ³eLeesef®ele mlej hej Devegjef#ele keÀjlee jns efpememes 
Del³eefOekeÀ ®eueefveefOe oyeeJe heefj¢M³e kesÀ Debleie&le 30 kewÀueW[j efove meercee kesÀ efueS 
®eueefveefOe DeeJeM³ekeÀlee keÀes hetje keÀjves nsleg S®ekeÌ³etSueS keÀes vekeÀoer ceW heefjJee|lele efkeÀ³ee pee 
mekesÀ~ iebYeerj ®eueefveefOe oyeeJe heefj¢M³e ceW ®eueefveefOe Deeeqmle³eeW kesÀ mìe@keÀ keÀer mene³elee mes 
yeQkeÀ, keÀce mes keÀce Deieues 30 kewÀueW[j efoJeme iegpej mekesÀ~

SuemeerDeej =  
G®®e keÀesìer keÀer ®eueefveefOe Deeeqmle³eeb

Deieues 30 kewÀueW[j efoveeW lekeÀ kegÀue efveJeue vekeÀoer yeefnie&ceve

³eneb,

- S®ekeÌ³etSueS uesJeue 1 leLee uesJeue 2 Deeeqmle³eeb meeqcceefuele nQ, otmejs MeyoeW ceW ³en 
vekeÀoer nQ ³ee vekeÀoer ceoeW kesÀ keÀjerye nQ efpemes DeeJeM³ekeÀlee heæ[ves hej yeepeej ceW 
Deemeeveer mes Ghe³eesie efkeÀ³ee pee mekeÀlee nw/Yegvee³ee pee mekeÀlee nw~ uesJeue 1 Smesì 
0… ns³ejkeÀì kesÀ meeLe nQ, uesJeue 2A Deewj uesJeue 2B Smesì ¬eÀceMeë 15… Deewj 
50… ns³ejkeÀì kesÀ meeLe nQ~

- DeejyeerDeeF&/yeemesue keÀer heefjYee<ee kesÀ Devegmeej oyeeJe keÀer eqmLeefle kesÀ Debleie&le 
kegÀue yeefnie&ceve hej kegÀue  DebleJee&n, efveJeue vekeÀoer yeefnie&ceve nw~ efveJeue vekeÀoer 

yeefnie&ceve kesÀ heefjkeÀueve kesÀ efueS, DebleJee&n keÀes hetJe& heefjYeeef<ele ns³ejkeÀì hej 
ceevee peelee nw leLee yeefnie&ceve keÀes hetJe& heefjYeeef<ele jve-Dee@HeÀ HewÀkeÌìj hej ceevee 
peelee nw~  vekeÀoer yeefnJee&n keÀe efveOee&jCe keÀjves kesÀ efueS, yeQkeÀ Deheveer peceeDeeW 
keÀes efJeefYeVe ie´enkeÀ Keb[eW ceW Deueie keÀjlee nw, pewmes Kegoje (efpemeceW J³eefÊeÀ³eeW mes 
pecee Meeefceue nQ), ueIeg J³eJemee³e ie´enkeÀ (7.5 keÀjesæ[ ©he³es lekeÀ pecee Jeeues), 
Deewj LeeskeÀ (pees meYeer DeJeefMeä pecee keÀes keÀJej keÀjWies)~ LeeskeÀ kesÀ Yeerlej, pecee 
pees meceeMeesOeve, DeefYej#ee Deewj vekeÀoer he´yebOeve mesJeeDeeW kesÀ keÀejCe nesles nQ, GvnW 
heefj®eeueve pecee kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~ Dev³e mebefJeoelcekeÀ Oeve, 
efpemeceW Dev³e osveoeefj³eeW keÀe SkeÀ efnmmee Meeefceue nw, pees 30 efove keÀer mece³e 
meercee ceW veer®es ®eueves keÀer Gcceero nw, vekeÀoer yeefnJee&n ceW Meeefceue nQ~ ceewpetoe 
efve³eecekeÀ efoMeeefveoxMeeW kesÀ DeeOeej hej ³es JeieeakeÀjCe, yeQkeÀ kesÀ SuemeerDeej {eb®es 
keÀe efnmmee nQ, Deewj DeejyeerDeeF& keÀes Yeer he´mlegle efkeÀS peeles nQ~

- kegÀue Dehesef#ele vekeÀoer he´Jeen keÀer ieCevee mebefJeoelcekeÀ he´eeqhle³eeW keÀer efJeefYeVe ÞesefCe³eeW 
kesÀ yekeÀe³ee Mes<e keÀes Gve ojeW mes iegCee keÀjkesÀ keÀer peeleer nw, efpeve hej GvnW kegÀue 
Dehesef#ele vekeÀoer yeefnJee&n kesÀ 75… keÀer kegÀue meercee lekeÀ he´Jeen keÀjves keÀer Gcceero 
nw~ ³eefo oyeeJeie´mle DebleJee&n oyeeJeie´mle yeefnJee&n mes DeefOekeÀ nw, lees SuemeerDeej 
hej ieCevee kesÀ efueS kegÀue yeefnJee&n keÀe 25… kegÀue Meg× vekeÀoer yeefnJee&n kesÀ ªhe 
ceW efue³ee peeSiee~

SuemeerDeej kesÀ cegK³e meb®eeuekeÀ : SuemeerDeej kesÀ cegK³e meb®eeuekeÀ,  G®®e iegCeJeÊee keÀes 
®eueefveefOe Deeeqmle³eeb (S®ekeÌ³etSueS) Deewj Kegoje ie´enkeÀeW mes G®®e efveefOe³eve m$eesle keÀer Jepen 
mes v³etve efveJeue vekeÀoer nQ~ keÀer he³ee&hlelee Deewj Kegoje ie´enkeÀeW mes G®®e efJeÊe hees<eCe ñeesleeW 
kesÀ keÀejCe keÀce Meg× vekeÀoer yeefnJee&n nQ~ S®ekeÌ³etSueS kesÀ he³ee&hle mìe@keÀ ves SuemeerDeej 
yeveeS jKeves ceW yeQkeÀ keÀer mene³elee keÀer nw~

S®ekeÌ³etSueS keÀer mebj®evee: G®®e iegCeJeÊee ®eueefveefOe Deeeqmle³eeW (S®ekeÌ³etSueS) keÀer 
mebj®evee ceW he´cegKele³ee vekeÀoer Mes<e, DeefleefjÊeÀ SmeSueDeej, DeefleefjÊeÀ meerDeejDeej leLee 
SHeÀSSueSuemeerDeej (®eueefveefOe keÀJejspe Devegheele kesÀ efueS ®eueefveefOe  he´ehle keÀjves keÀer 
megefJeOee) neslee nw~

cee®e& ŠˆŠŒ JeÀes meceehle efJeÊeer³e Je<e& JesÀ ÒeJeÀìerJeÀjCe JesÀ Devegmeej Deewmele S®eJeÌ³etSueS JeÀer 
mebj®evee veer®es oer ieF& nw: 

neLe ceW vekeÀoer 1.83…

DeefleefjÊeÀ meerDeejDeej Mes<e 3.66…

v³etvelece SmeSueDeej DeeJeM³ekeÀlee mes DeefOekeÀ mejkeÀejer he´efleYetefle³eeb 20.23…

SceSmeSHeÀ (Jele&ceeve ceW SceSmeSHeÀ kesÀ efueS Devegcele Sve[erìerSue kesÀ 
2 he´efleMele keÀer meercee lekeÀ) kesÀ Debleie&le YeeefjyeQ Üeje Devegcele Devegmeej 
DeefveJee³e& SmeSueDeej DeeJeM³ekeÀlee keÀer DeefOekeÀlee ceW mejkeÀejer he´efleYetefle³eeB 

7.67…

yeemesue II kesÀ ceevekeÀ ¢eqäkeÀesCe kesÀ lenle 0… peesefKece Yeej Jeeues efJeosMeer 
mejkeÀej Üeje peejer ³ee ieejbìerke=Àle efJeheCeve ³eesi³e he´efleYetefle³eeb Deewj jshees / 
efjJeme& jshees mebJ³eJenej kesÀ keÀejCe Dev³e he´efleYetefle mecee³eespeve

3.60…
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®eueefveefOe keÀJejspe Devegheele kesÀ efueS ®eueefveefOe keÀe ueeYe Gþeves keÀer 
megefJeOee

62.56…

uesJeue 2 Deeeqmle³eeb 1.12…

lejuelee DeblejCe he´efleyebOeeW keÀes he´efleeEyeefyele keÀjves kesÀ efueS S®ekeÌ³etSueS ceW 
mecee³eespeve

(0.67…)

efveOeer³eve m$eesle keÀe mebkeWÀêerkeÀjCe : yeQkeÀ kesÀ DeefOekeÀebMe HebÀeE[ie ñeesle Kegoje ie´enkeÀeW 
Deewj íesìs J³eJemee³e kesÀ ie´enkeÀeW mes nQ, FmeefueS leveeJeie´mle yeefnJee&n legueveelcekeÀ ªhe 
mes keÀce nQ~ yeQkeÀ keÀe, efkeÀmeer cenlJehetCe& he´eflehe#ekeÀej mes Del³eefOekeÀ efveefOe he´ehle veneR nw~ 
Yeejleer³e meboYe& ceW, oyeeJeie´mle heefj¢M³eeW kesÀ efueS jve-Dee@HeÀ keÀejkeÀ DeejyeerDeeF& Üeje 
osveoeefj³eeW keÀer efJeefYeVe ÞesefCe³eeW (pewmes, pecee, iewj peceeveleer Deewj peceeveleer LeeskeÀ GOeej), 
Deveenefjle he´efleye×leeDeeW, [sefjJesefìJe-mebyebefOele SkeÌmeheespej, Deewj Gmeer mece³e DeJeefOe kesÀ 
Yeerlej heefjhekeÌJe nesves Jeeueer heefjmebheefÊe³eeW mes GlheVe DebleJee&neW kesÀ meeLe Dee@HeÀmesì kesÀ efueS 
efveOee&efjle efkeÀS peeles nQ~ veer®es oer ieF& pecee kesÀ efueS jve-Dee@HeÀ keÀejkeÀeW keÀer SkeÀ leeefuekeÀe 
nw:

efJeJejCe jve-Dee@HeÀ keÀejkeÀ

Kegoje peceejeefMe 5… - 10…

ueIeg J³eJemee³e ie´enkeÀ 5… - 10…

heefj®eeueve peceejeefMe 5… - 25…

iewj-efJeÊeer³e keÀe@heexjsì, mebhe´Yeg, keWÀêer³e yeQkeÀ, yenghe#eer³e 
efJekeÀeme yeQkeÀ Deewj meeJe&peefvekeÀ #es$e kesÀ Ghe¬eÀce

40…

Dev³e efJeefOekeÀ mebmLeeSB 100…

[sefjJesefìJe SkeÌmeheespej Deewj mebYeeJ³e mebheee|éekeÀ keÀe@ue: [sefjJesefìJe keÀejesyeej ceW yeQkeÀ 
keÀe yengle keÀce SkeÌmeheespej nw pees GuuesKeveer³e veneR nw~

SuemeerDeej ceW cegêe Demeblegueve: DeejyeerDeeF& efoMeeefveoxMeeW kesÀ DevegmejCe ceW SkeÀ cenlJehetCe& 
cegêe Jen nw efpemeceW Gme cegêe ceW kegÀue cetu³eJee|iele os³eleeSb yeQkeÀ keÀer kegÀue os³eleeSb keÀe 5 
he´efleMele ³ee DeefOekeÀ nes~ nceejs ceeceues ceW, ³etSme[er SkeÀcee$e cenlJehetCe& cegêe nw~

®eueefveefOe he´yebOeve kesÀ mebkeWÀêerkeÀjCe kesÀ mlej keÀe JeCe&ve leLee mecetn keÀer FkeÀeF³eeW 
ceW heejmheefjkeÀ ef¬eÀ³ee : GÐece mlej hej yeQkeÀ keÀe ®eueefveefOe he´yebOeve, yees[& mlejer³e keÀe³e& nw 
leLee yees[& keÀer SkeÀ Deueie Ghe-meefceefle (Deej.keÀe@ce) Fmehej efveieen jKeleer nw~ SSuemeerDees 
Üeje efve³eefcele Deblejeue hej ®eueefveefOe he´yebOeve keÀer DeeJeefOekeÀ efveiejeveer keÀer peeleer nw ~ yeQkeÀ 
keÀer mebhetCe& ®eueefveefOe he´yebOeve he´ef¬eÀ³ee, yeQkeÀ keÀer iueesyeue SSueSce veerefle mes Meeefmele nesleer 
nw~ Iejsuet heefj®eeueveeW kesÀ efueS ®eueefveefOe he´yebOeve he´Oeeve keÀe³ee&ue³e mlej hej he´yebefOele efkeÀ³ee 
peelee nw~ yeQkeÀ keÀer efJeosMeer MeeKeeSb Deewj Dee@HeÀMeesj FkeÀeF& he´Oeeve keÀe³ee&ue³e kesÀ meceLe&ve 
mes mJeleb$e ªhe mes Deheveer ®eueefveefOe DeeJeM³ekeÀleeDeeW keÀe he´yebOeve keÀjleer nQ~ Fmeer lejn, 
yeQkeÀ keÀer mene³ekeÀ kebÀheefve³eeb mJeleb$e ªhe mes Deej.keÀe@ce kesÀ ceeie&oMe&ve ceW Deheveer lejuelee 
DeeJeM³ekeÀleeDeeW keÀe he´yebOeve keÀjleer nQ, pees mene³ekeÀ kebÀheefve³eeW kesÀ Jeefjÿ he´yebOeve kesÀ 
meeLe, mene³ekeÀ kebÀheefve³eeW ceW cenlJehetCe& peesefKeceeW kesÀ peesefKece cetu³eebkeÀve keÀer meceer#ee keÀjleer 
nQ~ FmekesÀ DeueeJee, yeQkeÀ Dev³e cegêeDeeW ceW ®eueefveefOe DeeJeM³ekeÀleeDeeW keÀer efveiejeveer kesÀ 
efueS Ghe³egÊeÀ he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW keÀe jKejKeeJe keÀjlee nw~

cee®e& 31, 2024 keÀes meceehle efleceener kesÀ efueS leerve cenerves (efle4 efJe.Je. 2023-24) kesÀ 
owefvekeÀ Deewmele hej DeeOeeefjle Deewmele SuemeerDeej efomebyej 31,2023 keÀes meceehle efleceener 
kesÀ efueS 148.08… kesÀ cegkeÀeyeues 126.41… Lee Deewj 100… keÀer Jele&ceeve efveOee&efjle 
v³etvelece efve³eecekeÀ DeeJeM³ekeÀlee mes keÀeHeÀer Thej Lee~ cee®e& 31, 2024 keÀes meceehle nesves 
Jeeues efJeÊeer³e Je<e& kesÀ efueS Deewmele S®ekeÌ³etSueS ©. 155,585.17 keÀjesæ[ Lee, efpemeceW 
99.55… uesJeue 1 Smesì Les peyeefkeÀ uesJeue 2S Deewj uesJeue 2yeer Smesì ¬eÀceMeë 0.82… 
Deewj 0.29… Les~ Deewmele S®ekeÌ³etSueS ceW mecee³eespeve (0.67…) nw~ efJeÊe Je<e& kesÀ oewjeve, 
Yeeefjle Deewmele S®ekeÌ³etSueS mlej ceW 13,813 keÀjesæ[ ©he³es keÀer Je=ef× ngF& nw, efpemekeÀe 
cegK³e keÀejCe SmeSueDeej Mes<e ceW DeefleefjÊeÀ Je=ef× nw~ FmekesÀ DeueeJee, efJeÊe Je<e& kesÀ oewjeve 
Yeeefjle Deewmele Meg× vekeÀoer yeefnJee&n keÀer eqmLeefle ceW 23,410 keÀjesæ[ ©he³es keÀer Je=ef× ngF& 
nw, efpemekeÀe cegK³e keÀejCe iewj peceeveleer LeeskeÀ efJeÊehees<eCe Meer<e& kesÀ lenle vekeÀoer yeefnJee&n 
ceW Je=ef× nw~

yeQkeÀ S®ekeÌ³etSueS keÀe jKejKeeJe DeefveJee³e& DeeJeM³ekeÀleeDeeW kesÀ DeueeJee cegK³e ªhe mes 
SmeSueDeej efveJesMe kesÀ ªhe ceW keÀj jne nw~ Kegoje peceeSb kegÀue efJeÊehees<eCe ñeesleeW keÀe 
he´cegKe efnmmee nQ, efpeveceW efJeefJeOelee nw~ he´yebOeve keÀe efJe®eej nw efkeÀ yeQkeÀ kesÀ heeme Deheveer 
mebYeeefJele YeefJe<³e keÀer he´efleye×leeDeeW keÀes hetje keÀjves kesÀ efueS he³ee&hle lejuelee keÀJej nw~

(meer) efveJeue eqmLej efveOeer³eve Devegheele 

₹ keÀjesæ[ ceW
DeJeefMeä heefjhekeÌJelee Üeje DeYeeefjle cetu³e

 Yeeefjle cetu³e
keÀesF& heefjhekeÌJelee veneR <6 cenerves 6 cenerves mes <1 Je<e& ≥ 1 Je<e&

SSmeSHeÀ ceo

1 hetbpeer (2+3) 74,113.60 0.00 0.00 0.00 74,113.60

2 efJeefve³eecekeÀ hetbpeer 74,113.60 0.00 0.00 0.00 74,113.60

3 Dev³e hetbpeer efueKele 0.00 0.00 0.00 0.00 0.00

4
íesìs J³eJemee³e ie´enkeÀeW mes pecee Deewj Kegoje pecee: 
(5+6)

2,52,381.03 1,58,818.89 95,500.27 0.00 4,60,949.93

5 eqmLej pecee 38,740.17 32,870.28 26,784.71 0.00 93,475.40

6 keÀce eqmLej pecee 2,13,640.86 1,25,948.61 68,715.55 0.00 3,67,474.53

7 LeeskeÀ efveOeer³eve (8+9) 23,880.77 28,619.11 29,007.45 0.00 40,753.66

8 heefj®eeueve pecee 0.00 0.00 0.00 0.00 0.00

9 Dev³e LeeskeÀ efveOeer³eve 23,880.77 28,619.11 29,007.45 0.00 40,753.66

10 Dev³e os³eleeSb: (11+12) 1,191.00 85,078.02 917.46 1,66,286.33 81,142.72
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₹ keÀjesæ[ ceW
DeJeefMeä heefjhekeÌJelee Üeje DeYeeefjle cetu³e

 Yeeefjle cetu³e
keÀesF& heefjhekeÌJelee veneR <6 cenerves 6 cenerves mes <1 Je<e& ≥ 1 Je<e&

11 SveSmeSHeÀDeej J³eglheVe os³eleeSb 0.00 0.00 0.00 0.00

12
Dev³e meYeer os³eleeSb Deewj FeqkeÌJeìer GhejesÊeÀ ÞesefCe³eeW 
ceW Meeefceue veneR nQ

1,191.00 85,078.02 917.46 1,66,286.33 81,142.72

13 kegÀue SSmeSHeÀ (1+4+7+10) 6,56,959.91

DeejSmeS]HeÀ ceo         

14
kegÀue SveSmeS]HeÀDeej G®®e iegCeJeÊee Jeeueer lejue 
mebheefÊe (S®ekeÌ³etSueS)

7,595.35

15
 heefj®eeueve GÎsM³eeW kesÀ efueS Dev³e efJeÊeer³e mebmLeeveeW 
ceW peceejeefMe³eeb

4,368.15 0.00 0.00 0.00 2,184.08

16
$eÝCe Deewj he´efleYetefle³eeW keÀe efve<heeove 
(17+18+19+21+23)

23)              
0.00

3,08,431.35 73,849.40 1,80,995.62 3,12,101.90

17
mlej 1 S®ekeÌ³etSueS Üeje megjef#ele efJeÊeer³e mebmLeeveeW 
keÀes $eÝCe osvee

0.00 0.00 0.00 0.00 0.00

18
iewj-mlej 1 S®ekeÌ³etSueS Üeje megjef#ele efJeÊeer³e 
mebmLeeveeW keÀes $eÝCe osvee Deewj efJeÊeer³e mebmLeeveeW keÀes 
Demegjef#ele he´oMe&ve keÀjves Jeeues $eÝCe

0.00 13,231.35 18,933.63 0.00 11,451.52

19

iewj-efJeÊeer³e keÀe@heexjsì ie´enkeÀeW keÀes $eÝCe osvee, Kegoje 
Deewj ueIeg J³eJemee³e ie´enkeÀeW keÀes $eÝCe osvee, Deewj 
mebhe´Yeg, keWÀêer³e yeQkeÀeW Deewj meeJe&peefvekeÀ Ghe¬eÀceeW keÀes 
$eÝCe osvee, efpeveceW mes:

0.00 2,95,200.00 54,915.77 1,15,326.74 2,50,020.26

20
¬esÀef[ì peesefKece kesÀ efueS yesmeue II ceevekeÀerke=Àle 
¢eqäkeÀesCe kesÀ lenle 35… mes keÀce ³ee GmekesÀ yejeyej 
kesÀ peesefKece Yeej kesÀ meeLe

0.00 2,95,200.00 54,915.77 1,15,326.74 2,50,020.26

21 DeeJeemeer³e yebOekeÀ he´oMe&ve keÀjvee, efpeveceW mes: 0.00 0.00 0.00 25,942.14 16,862.39

22
¬esÀef[ì peesefKece kesÀ efueS yesmeue II ceevekeÀerke=Àle 
¢eqäkeÀesCe kesÀ lenle 35… mes keÀce ³ee GmekesÀ yejeyej 
kesÀ peesefKece Yeej kesÀ meeLe

0.00 0.00 0.00 25,942.14 16,862.39

23
he´efleYetefle³eeb pees ef[]HeÀe@uì ªhe mes veneR nQ Deewj 
SkeÌme®eWpe-ì^s[s[ FeqkeÌJeìer meefnle S®ekeÌ³etSueS kesÀ 
ªhe ceW ³eesi³e veneR nQ

0.00 0.00 0.00 39,726.74 33,767.73

24 Dev³e mebheefÊe³eeb: (25 mes 29 hebefÊeÀ³eeW keÀe ³eesie) 4,312.99 28,954.39 1,371.22 1,52,874.76 1,78,126.17

25 meesvee meefnle YeeweflekeÀ J³eeheej Jeeueer JemlegSb
0.00

0.00

26
[sefjJesefìJe DevegyebOeeW kesÀ efueS he´ejbefYekeÀ ceee|peve kesÀ 
ªhe ceW heesmì keÀer ieF& Deeeqmle³eeb Deewj meermeerheer kesÀ 
ef[]HeÀe@uì HebÀ[ ceW ³eesieoeve

0.00 0.00 0.00 0.00

27 SveSmeSHeÀDeej [sefjJesefìJe Smesìdme 23,507.05 239.95 605.84 24,352.84

28
heesmì efkeÀS ieS efYeVelee ceee|peve keÀer keÀìewleer mes henues 
SveSmeSHeÀDeej [sefjJesefìJe os³eleeSb

299.37 30.78 1.50 331.65

29
Dev³e meYeer mebheefÊe³eeb GhejesÊeÀ ÞesefCe³eeW ceW Meeefceue 
veneR nQ

4,312.99 5,147.97 1,100.49 1,52,267.43 1,53,441.68

30 Dee@HeÀ-yewueWme Meerì ceoW 12,491.01 46,990.00 90,184.62 6,492.00
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efveJeue eqmLej efveefOe³eve Devegheele (SveSmeSHeÀDeej) keÀe GÎsM³e yeQkeÀ keÀer ®eueefveefOe peesefKece 
he´esHeÀeFue keÀer, efJehejerle heefjeqmLeefle³eeW mes efHeÀj mes GYejves keÀer #ecelee keÀes yeæ{eJee osvee Deewj 
uebyes mece³e lekeÀ efHeÀj mes GYejves keÀer #ecelee Jeeues yeQeEkeÀie #es$e keÀes he´eslmeeefnle keÀjvee nw~ 
SveSmeSHeÀDeej kesÀ efueS yeQkeÀeW keÀes GvekeÀer heefjmebheefÊe³eeW keÀer mebj®evee Deewj legueve he$e ceW 
Meeefceue ve nesves Jeeueer ieefleefJeefOe³eeW kesÀ mebyebOe ceW hetbpeer Deewj os³eleeSb kesÀ ªhe ceW SkeÀ eqmLej 
efveefOe³eve he´esHeÀeFue yeveeS jKeves keÀer DeeJeM³ekeÀlee nesieer~

SveSmeSHeÀDeej keÀes DeeJeM³ekeÀ eqmLej HebÀeE[ie keÀer jeefMe kesÀ meehes#e GheueyOe eqmLej HebÀeE[ie 
keÀer jeefMe kesÀ ªhe ceW heefjYeeef<ele efkeÀ³ee ie³ee nw~

 SveSmeSHeÀDeej  
 eqmLej efveefOe³eve JeÀer GHeueyOe jeefMe (SSmeS]HeÀ) 

 ≥‰ˆˆ… 
 eqmLej efveefOe³eve JeÀer DeHesef#ele jeefMe (DeejSmeS]HeÀ) 

DeejyeerDeeF& ves ceF& 2018 ceW keÀce mes keÀce 100… kesÀ yejeyej keÀer v³etvelece DeeJeM³ekeÀlee 
kesÀ meeLe efveJeue eqmLej efveefOe³eve Devegheele kesÀ keÀe³ee&vJe³eve hej efJeefve³ece peejer efkeÀS~ 
keÀe³ee&vJe³eve 1 DekeÌìtyej, 2021 mes he´YeeJeer nw~ SveSmeSHeÀDeej yeQkeÀ kesÀ Iejsuet heefj®eeueveeW 
kesÀ meeLe-meeLe efJeosMeer heefj®eeueveeW hej Yeer ueeiet neslee nw Deewj FmekeÀer ieCevee mìQ[Deueesve 
Deewj mecesefkeÀle mlej hej keÀer peeleer nw~

GheueyOe eqmLej efveefOe³eve (SSmeSHeÀ) keÀes hetbpeer Deewj os³eleeDeeW kesÀ efJeéemeveer³e nesves keÀer 
Gcceero kesÀ efnmmes kesÀ ªhe ceW heefjYeeef<ele efkeÀ³ee ie³ee nw, pees 100… YeejebkeÀ he´ehle keÀjves 
Jeeues 1 Je<e& ³ee Gmemes DeefOekeÀ keÀer heefjhekeÌJelee Jeeueer osveoeefj³eeW kesÀ meeLe osveoeefj³eeW keÀer 
he´ke=Àefle Deewj heefjhekeÌJelee kesÀ Devegmeej efJeefYeVe keÀejkeÀ Yeej Üeje efveOee&efjle efkeÀ³ee peelee nw~

Dehesef#ele eqmLej efveefOe³eve (DeejSmeSHeÀ) keÀes yewueWme Meerì Deewj Dee@HeÀ-yewueWme Meerì 
SkeÌmeheespej kesÀ efnmmes kesÀ ªhe ceW heefjYeeef<ele efkeÀ³ee ie³ee nw, efpemes melele DeeOeej hej efJeÊe 

heesef<ele keÀjves keÀer DeeJeM³ekeÀlee nesleer nw~ Ssmeer DeeJeM³ekeÀ eqmLej efveefOe keÀer jeefMe ®eueefveefOe 
efJeMes<eleeDeeW Deewj Oeeefjle efJeefYeVe heefjmebheefÊe³eeW keÀer DeJeefMeä heefjhekeÌJelee keÀe SkeÀ keÀe³e& nw~

yeQkeÀ kesÀ SveSmeSHeÀDeej kesÀ yeejs ceW mebef#ehle 

GheueyOe eqmLej efveOeer³eve (SSmeSHeÀ) kesÀ cegK³e ®eeuekeÀ hetbpeer DeeOeej, Kegoje pecee DeeOeej, 
Deewj iewj-efJeÊeer³e kebÀheefve³eeW mes efJeÊe hees<eCe Deewj mebmLeeiele ie´enkeÀeW mes oerIe&keÀeefuekeÀ efJeÊe 
hees<eCe nQ~ mebyebefOele Yeej keÀes ueeiet keÀjves kesÀ yeeo, hetbpeer DeeOeej ueieYeie 11…, Kegoje 
pecee (íesìs DeekeÀej kesÀ J³eeJemeeef³ekeÀ ie´enkeÀeW mes pecee meefnle) keÀe ieþve 70… Deewj LeeskeÀ 
efJeÊe hees<eCe kegÀue GheueyOe eqmLej HebÀeE[ie keÀe 6… yevelee nw~

eqmLej efveOeer³eve ceW cegK³e ªhe mes keÀe@jheesjsì, Kegoje ie´enkeÀeW Deewj efJeÊeer³e mebmLeeveeW keÀes 
GOeej osvee Meeefceue Lee, pees he´emebefiekeÀ Yeej ueeiet keÀjves kesÀ yeeo kegÀue DeejSmeSHeÀ 
keÀe 62… Lee~ G®®e iegCeJeÊee Jeeueer lejue mebheefÊe³eeW keÀe mìe@keÀ efpemeceW he´cegKe ªhe mes 
DeejyeerDeeF& kesÀ meeLe vekeÀo Deewj Deejef#ele Mes<e Meeefceue nQ, mejkeÀejer $eÝCe peejer keÀjves 
mes GvekeÀer G®®e iegCeJeÊee Deewj lejue efJeMes<elee kesÀ keÀejCe eqmLej efJeÊe hees<eCe keÀer cee$ee 
keÀce ³ee keÀce veneR ngF&~ leovegmeej, he´emebefiekeÀ YeejeW keÀes ueeiet keÀjves kesÀ yeeo S®ekeÌ³etSueS, 
DeeJeM³ekeÀ eqmLej efveOeer³eve keÀe kesÀJeue 2… nw~ Dev³e heefjmebheefÊe³eeb Deewj DeekeÀeqmcekeÀ 
HebÀeE[ie oeef³elJe, pewmes efkeÀ he´efleye× ¬esÀef[ì megefJeOeeSb, ieejbìer Deewj meeKe he$e, DeeJeM³ekeÀ 
eqmLej HebÀeE[ie keÀe 36… nw~

yeQkeÀ keÀe SveSmeSHeÀDeej  31 cee®e& 2024 keÀes mecesefkeÀle DeeOeej hej 129.71… hej nw 
Deewj DeejyeerDeeF& Üeje efveOee&efjle 100… keÀer v³etvelece efve³eecekeÀ DeeJeM³ekeÀlee mes Thej nw~ 
31 cee®e& 2024 lekeÀ, Yeeefjle efye¬eÀer kesÀ efueS GheueyOe (SSmeSHeÀ) eqmLeefle `6,56,960 
keÀjesæ[ Deewj Yeeefjle DeeJeM³ekeÀ eqmLej efJeÊehees<eCe (RSF) eqmLeefle `5,06,499 keÀjesæ[ 
Leer~

₹ keÀjesæ[ ceW
DeJeefMeä heefjhekeÌJelee Üeje DeYeeefjle cetu³e

 Yeeefjle cetu³e
keÀesF& heefjhekeÌJelee veneR <6 cenerves 6 cenerves mes <1 Je<e& ≥ 1 Je<e&

31 kegÀue DeejSmeSHeÀ 5,06,499.50

32 SveSmeS]HeÀDeej (…) 129.71…

#`vees ces®³eesefjìer' ìeFce yekesÀì ceW efjheesì& efkeÀS peeves Jeeues DeeFìcme keÀer keÀesF& efveeq½ele heefjhekeÌJelee veneR nesleer nw~ FveceW mLee³eer heefjhekeÌJelee Jeeueer hetbpeer, iewj-heefjhekeÌJelee pecee, Mee@ì& 
heespeerMeve, Kegueer heefjhekeÌJelee eqmLeefle, iewj-S®ekeÌ³etSueS FeqkeÌJeìer, Deewj YeeweflekeÀ J³eeheej Jeeueer JemlegSb Meeefceue nes mekeÀleer nQ, uesefkeÀve FvneR lekeÀ meerefcele veneR nQ~
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(ye) cetu³eÛeme Deewj efveJesMe ceW Gleej-®eæ{eJe efjpeJe& kesÀ he´eJeOeeveeW keÀe meb®eueve

efJeJejCe
³eLee 

31.03.2024 
lekeÀ

³eLee 
31.03.2023 

lekeÀ

i) efveJesMe hej cetu³eÛeme keÀer efoMee ceW Oeeefjle he´eJeOeeveeW keÀe meb®eueve   

S) he´ejbefYekeÀ pecee  4,433.13 5,212.11

yeer) peesæ[W: Je<e& kesÀ oewjeve efkeÀS ieS he´eJeOeeve  939.93 2,075.29

meer) keÀce: yeÆs Keeles [eueer jeefMe/ Je<e& kesÀ oewjeve DeefleefjÊeÀ he´eJeOeeve keÀe jeFì-yewkeÀ  871.11  2,879.43

Ie) peesæ[W/(keÀce): efJeefvece³e Deblej keÀer Jepen mes mecee³eespeve (-)45.14  25.16 

F)Debeflece Mes<e  4,456.81 4,433.13 

ii) efveJesMe ceW Gleej-®eæ{eJe efjpeJe& keÀe meb®eueve   

S) he´ejbefYekeÀ pecee 1,079.02 927.59

yeer) peesæ[W: Je<e& kesÀ oewjeve nmleebleefjle jeefMe 206.36 151.43

meer) keÀce: [^e[eGve 0.00 0.00

[er) Debeflece Mes<e 1,285.38 1,079.02

iii)  SSHeÀSme Deewj S®eSHeÀìer/Jele&ceeve ÞesCeer ceW efveJesMe 13 kesÀ Debeflece Mes<e kesÀ he´efleMele kesÀ ªhe ceW DeeF&SHeÀDeej ceW Debeflece Mes<e 2.00… 2.00…

(i)  jeefMe ₹35,489.39 (efheíues Je<e& ₹ 32,964.87) keÀer mejkeÀejer he´efleYetefle³eeB 
(DebefkeÀle cetu³e) keÀes ceee|peve/he´efleYetefle efveheìeve kesÀ he#e ceW DeejyeerDeeF&, 
meermeerDeeF&Sue, eqkeÌue³eeEjie neGme Deewj SkeÌme®eWpeeW kesÀ heeme ceee|peve kesÀ ªhe ceW 
jKee ie³ee nw~

(ii) yeQkeÀ ves Deheveer Deveg<ebieer heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ ceW 
₹675.63 efveJesMe keÀj 4.92… keÀer DeefleefjÊeÀ efnmmesoejer neefmeue keÀer nw, 
efpemekesÀ heefjCeecemJeªhe ₹65.51 kesÀ meceskeÀve hej meÓeJevee ngF& nw Deewj Fmes Je<e& 
kesÀ oewjeve mecee³eesefpele Deewj yeÆs Keeles ceW [eue efo³ee ie³ee nw~

(iii)  yeQkeÀ ves 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ oewjeve Deheveer Deveg<ebieer yeQkeÀ Dee@
HeÀ Fbef[³ee (³egieeb[e) efueefceìs[ ceW ₹148.72 keÀjesæ[ Deewj yeQkeÀ Dee@HeÀ Fbef[³ee 

FvJesmìceWì cewvespeme& he´eFJesì efueefceìs[ ceW ₹ 19.20 keÀjesæ[ keÀer DeefleefjÊeÀ hetbpeer 
ueieeF& nw~

(iv)  yeQkeÀ ves efJeÊe Je<e& 2022-23 ceW efvecveefueefKele men³eesieer #es$eer³e ie´eceerCe yeQkeÀeW 
ceW DeefleefjÊeÀ DeevegheeeflekeÀ hetbpeer keÀe efveJesMe efkeÀ³ee nw, efpemekesÀ lenle efJeÊe Je<e& 
2023-24 ceW DeeJebìve ngDee:

 S.  efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ ceW ₹110.09

 yeer. ceO³e he´osMe ie´eceerCe yeQkeÀ ceW ₹139.08

(v)  yeQkeÀ ves efJeÊe Je<e& 2022-23 ceW Dee³ee&Jele& yeQkeÀ ceW ₹152.04 keÀer DeefleefjÊeÀ 
DeevegheeeflekeÀ hetbpeer keÀe efveJesMe efkeÀ³ee nw pees DeeJebìve kesÀ efueS uebefyele nw~

(meer) efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve S®eìerSce ÞesCeer mes/keÀes efye¬eÀer Deewj 
nmleeblejCe :

 1 Dehe´wue, 2023 mes 31 cee®e&, 2024 kesÀ oewjeve S®eìerSce ÞesCeer mes he´efleYetefle³eeW 
keÀer efye¬eÀer SJeb DeblejCe keÀe kegÀue cetu³e, ³eLee 31 cee®e&, 2023 keÀes S®eìerSce 
ÞesCeer ceW jKes ieS efveJesMe kesÀ yener cetu³e kesÀ 5… mes p³eeoe veneR nw~ Ghe³eg&ÊeÀ 
GequueefKele 5 he´efleMele keÀer meercee ceW efvecveefueefKele Meeefceue veneR neWies:

 (a) efveosMekeÀ ceb[ue kesÀ Devegceesove mes uesKeebkeÀve Je<e& kesÀ he´ejcYe ceW yeQkeÀes Üeje 
S®eìerSce ÞesCeer ceW/mes efpeve he´efleYetefle³eeW keÀe SkeÀyeejieer DeblejCe efkeÀ³ee 
peevee Devegcele nw; 

 (b) hetJe&-Ieesef<ele Deesheve ceekexÀì veerueeefce³eeW kesÀ lenle Yeejleer³e efjpeJe& yeQkeÀ keÀes 
efye¬eÀer~

 (c) yeQkeÀeW mes Yeejle mejkeÀej Üeje mejkeÀejer he´efleYetefle³eeW keÀer hegveKe&jero~

 (d) uesKeebkeÀve Je<e& kesÀ DeejbYe ceW Devegceefle he´ehle DeblejCe kesÀ DeefleefjÊeÀ, 
S®eìerSce kesÀ Debleie&le SmeSueDeej he´efleYetefle³eeW hej G®®elece meercee ceW keÀceer 
kesÀ keÀejCe SSHeÀSme/S®eSHeÀìer ceW DeblejCe ³ee he´efleYetefle³eeW keÀer efye¬eÀer ~

efJeÊe Je<e& 2023-24 kesÀ oewjeve S®eìerSce mes 
he´efleYetefle³eeW keÀer efye¬eÀer (DeesSceDees kesÀ Debleie&le 
SkeÀyeejieer DeblejCe SJeb efye¬eÀer kesÀ DeueeJee)

         
5,050.27 efye¬eÀer % ceW 

(<5%)
= 3.88%³eLee 31.03.2023 keÀes S®eìerSce ÞesCeer ceW 

he´efleYetefle³eeb
    

130,180.92 

(d) iewj-SmeSueDeej efveJesMe heesì&HeÀesefue³ees

i. iewj-efve<heeefole iewj-SmeSueDeej efveJesMe

¬eÀ. 
meb.

efJeJejCe 2023-24 2022-23

(S) he´ejbefYekeÀ pecee  3,016.60 2228.00

(yeer) 1 Dehe´wue mes  Je<e& kesÀ oewjeve heefjJeOe&ve  233.83 1,515.34

(meer) GÊeÀ DeJeefOe kesÀ oewjeve keÀìewleer  649.14 726.74

(F) Debeflece Mes<e 2,601.29 3,016.60

(SHeÀ) Oeeefjle kegÀue he´eJeOeeve 2,601.29 3,016.60
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ii. iewj-SmeSueDeej efveJesMeeW keÀer peejerkeÀlee& mebj®evee

¬eÀ. 
meb.

peejerkeÀlee& jeefMe efvepeer efveJesMe  keÀer cee$ee `efveJesMe ie´s[' he´efleYetefle³eeW mes keÀce 
keÀer cee$ee*

`Devejsìs[' he´efleYetefle³eeW keÀer 
cee$ee*

`Demet®eerye×' he´efleYetefle³eeW 
keÀer cee$ee*

(1) (2) (3) (4) (5) (6) (7)

i. meeJe&peefvekeÀ #es$e kesÀ Ghe¬eÀceeW
1,628.73 30.50 0.00 469.81 469.81

(1,777.34) (1,704.69) (0.00) (497.89) (0.00)

ii. efJeÊeer³e mebmLeeDeeW
6,378.58 422.56 0.00 0.00 0.00

(3,340.89) (2,816.02) (0.00) (0.00) (0.00)

iii. yeQkeÀeW
1,426.99 1.15 0.00 1.15 631.74

(1,450.47) (709.12) (0.00) (0.00) (0.00)

iv. efvepeer keÀe@heexjsì
1,878.57 1,427.10 884.75 948.18 1,427.10

(4,571.13) (4,338.98) (1,440.11) (56.35) (0.00)

v. mene³ekeÀ/
meb³egÊeÀ Ghe¬eÀce#

3,794.53 3,794.53 0.00 0.00 3,794.53

(2,701.81) (2,701.81) (0.00) (0.00) (0.00)

vi. Dev³e *$
41,192.41 24,961.08 0.00 24,699.00 24,709.00

(39,962.44) (32,273.04) (0.00) (24,699.00) (0.00)

kegÀue
56,299.82 30,636.92 884.75 26,118.14 31,032.18

(53,804.08) (44,543.66) (1,440.11) (554.24) (0.00)
vii. Ieìe: cetu³eÛeme kesÀ efueS 

Oeeefjle he´eJeOeeve
4,455.41 4,083.42 732.98 0.00 0.00

(4,432.96) (0.00) (0.00) (0.00) (0.00)

efveJeue
51,844.40 26,553.50 151.77 26,118.14 31,032.18

(49,371.12) (44,543.66) (1,440.11) (554.24) (0.00)

* FeqkeÌJeìer ceW efveJesMe, FeqkeÌJeìer DeesefjSbìs[ c³et®egDeue HebÀ[, JeW®ej kewÀefheìue, jsìs[ Smesìdme yeskeÌ[ he´efleYetefle³eeB, keWÀê mejkeÀej keÀer he´efleYetefle³eeB, he´efleYetefle jmeero Fl³eeefo keÀes Fve ÞesefCe³eeW kesÀ 
lenle Deueie veneR efkeÀ³ee ie³ee nw, keÌ³eeWefkeÀ Fvns JeieeakeÀjCe/met®eerkeÀjCe efoMeeefveoxMeeW mes ítì oer ieF& nw~

# Deveg<ebieer/meb³egÊeÀ GÐece/mene³ekeÀeW ceW efveJesMe keÀes efJeefYeVe ÞesefCe³eeW ceW he=LekeÀ veneR efkeÀ³ee ie³ee nw keÌ³eeWefkeÀ FvnW DeejyeerDeeF& kesÀ mebyebefOele efoMeeefveoxMeeW kesÀ lenle keÀJej veneR efkeÀ³ee ie³ee nw~

$ ₹24,699 (efheíues Je<e& ₹ 24,699) keÀe Yeejle mejkeÀej iewj-SmeSueDeej hegvehet¥peerkeÀjCe yeeb[ ceW efveJesMe Meeefceue nw~

iii. Je<e& kesÀ oewjeve efkeÀS ieS jshees uesveosve (DebefkeÀle cetu³e kesÀ meboYe& ceW):

efJeJejCe Je<e& kesÀ oewjeve v³etvelece 
yekeÀe³ee

Je<e& kesÀ oewjeve 
DeefOekeÀlece yekeÀe³ee

Je<e& kesÀ oewjeve owefvekeÀ 
Deewmele yekeÀe³ee

yekeÀe³ee ³eLee
31 cee®e&, 2024

jshees kesÀ lenle yes®eer ieF& he´efleYetefle³eeb:

i) mejkeÀejer he´efleYetefle³eeb
 

ii) keÀe@heexjsì $eÝCe he´efleYetefle³eeb

0.00
 (0.00)

0.00
(0.00)

22,089.60 
(7,753.15)

0.00
(0.00)

4,692.40
(3,739.83)

0.00
(0.00)

15,374.38
(2,692.00)

0.00
(0.00)

efjJeme& jshees kesÀ lenle Kejeroer ieF& he´efleYetefle³eeb:

i) mejkeÀejer he´efleYetefle³eeb

ii) keÀe@heexjsì $eÝCe he´efleYetefle³eeb

0.00
(0.00)

0.00
(0.00)

745.00
(9,208.00)

0.00
(0.00)

105.17
 (319.10)

0.00
(0.00)

0.00
 (0.00)

0.00
(0.00)
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iv. mejkeÀejer he´efleYetefle GOeej (peerSmeSue) uesveosve (yeepeej cetu³e MeleeX ceW) 

 ³eLee 31 cee®e& 2024

Je<e& kesÀ oewjeve 
v³etvelece yekeÀe³ee

Je<e& kesÀ oewjeve 
DeefOekeÀlece 
yekeÀe³ee

Je<e& kesÀ oewjeve 
owefvekeÀ Deewmele 

yekeÀe³ee

Je<e& kesÀ oewjeve 
uesveosve keÀer kegÀue 

cee$ee

31 cee®e&, 2024 
lekeÀ yekeÀe³ee

peerSmeSue uesveosve kesÀ ceeO³ece mes GOeej oer ieF& he´efleYetefle³eeb Metv³e

peerSmeSue uesveosve kesÀ ceeO³ece mes GOeej ueer ieF& he´efleYetefle³eeb Metv³e

peerSmeSue uesveosve kesÀ lenle mebheee|éekeÀ kesÀ ªhe ceW jKeer ieF& he´efleYetefle³eeb Metv³e

peerSmeSue uesveosve kesÀ lenle mebheee|éekeÀ kesÀ ªhe ceW he´ehle he´efleYetefle³eeb Metv³e

³eLee 31 cee®e& 2023

Je<e& kesÀ oewjeve 
v³etvelece yekeÀe³ee

Je<e& kesÀ oewjeve 
DeefOekeÀlece 
yekeÀe³ee

Je<e& kesÀ oewjeve 
owefvekeÀ Deewmele 

yekeÀe³ee

Je<e& kesÀ oewjeve 
uesveosve keÀer kegÀue 

cee$ee

31 cee®e&, 2023 
lekeÀ yekeÀe³ee

peerSmeSue uesveosve kesÀ ceeO³ece mes GOeej oer ieF& he´efleYetefle³eeb Metv³e

peerSmeSue uesveosve kesÀ ceeO³ece mes GOeej ueer ieF& he´efleYetefle³eeb Metv³e

peerSmeSue uesveosve kesÀ lenle mebheee|éekeÀ kesÀ ªhe ceW jKeer ieF& he´efleYetefle³eeb Metv³e

peerSmeSue uesveosve kesÀ lenle mebheee|éekeÀ kesÀ ªhe ceW he´ehle he´efleYetefle³eeb Metv³e

(e) heefjhekeÌJe SveheerDeeF& (Devegmet®eer 11 `Dev³e Deeefmle' ceW Meeefceue): 

(i) efveJesMe keÀe cetu³e:

efJeJejCe 2023-24 2022-23

(i)  efveJesMe keÀe mekeÀue cetu³e 1,857.75 1,854.36

 (S)  Yeejle ceW 1,348.14 1,351.17

 (yeer)  Yeejle kesÀ yeenj 509.61 503.19

(ii)  cetu³eÛeme kesÀ efueS he´eJeOeeve 1,857.75 1,854.36

 (S)  Yeejle ceW 1,348.14  1,351.17 

 (yeer)  Yeejle kesÀ yeenj 509.61  503.19 

(iii)  efveJesMe keÀe efveJeue cetu³e

 (S)  Yeejle ceW 0.00 0.00

 (yeer)  Yeejle kesÀ yeenj 0.00 0.00

(ii) efveJesMe hej cetu³eÛeme keÀer efoMee ceW Oeeefjle he´eJeOeeveeW keÀe meb®eueve: 

efJeJejCe 2023-24 2022-23

he´ejbefYekeÀ Mes<e 1,854.36 1,364.38

peesæ[W: Je<e& kesÀ oewjeve efkeÀS ieS he´eJeOeeve 140.47  598.11

Ghe-peesæ[ 1,994.83  1,962.49

IeìeSb: Je<e& kesÀ oewjeve DeefleefjÊeÀ he´eJeOeeve keÀes yeÆs Keeles 
ceW [euevee/jeFì-yewkeÀ keÀjvee

143.57  138.61

peesæ[W/(IeìeSB): efJeefvece³e Deblej kesÀ keÀejCe mecee³eespeve 6.49 30.48

Debeflece Mes<e 1,857.75  1,854.36

(f) Devepe&keÀ efveJesMe (heefjhekeÌJe efveJesMe meefnle)  

efJeJejCe 2023-24 2022-23

(i)  efveJeue efveJesMe keÀer leguevee ceW efveJeue SveheerS (…) 0.00… 0.00…

(ii)  SveheerDeeF& (mekeÀue) keÀe Gleej-®eæ{eJe

(S)  DeejbefYekeÀ Mes<e 4,870.97 3,641.98 

(yeer)  Je<e& kesÀ oewjeve heefjJeOe&ve 370.79 2,143.94 

(meer)  Je<e& kesÀ oewjeve keÀceer 792.72 914.95 

([er)  Debeflece Mes<e 4,449.04 4,870.97 

(iii)  SveheerDeeF& nsleg he´eJeOeeve keÀe Gleej ®eæ{eJe

(S)  DeejbefYekeÀ Mes<e 4,870.97 3,580.46 

(yeer)  Je<e& kesÀ oewjeve heefjJeOe&ve 370.79 2,084.86 

(meer)  Je<e& kesÀ oewjeve keÀceer 792.72 794.35 

([er)  Debeflece Mes<e 4,449.04 4,870.97 

(iv)  SveheerDeeF& (efveJeue) keÀe Gleej-®eæ{eJe 

(S)  DeejbefYekeÀ Mes<e 0.00 61.52 

(yeer)  jeFì Dee@HeÀ/DeefleefjÊeÀ he´eJeOeeve keÀe 
jeFì ye@keÀ

0.00 59.08 

(meer)  jeFì Dee@HeÀ/DeefleefjÊeÀ he´eJeOeeve keÀe 
jeFì ye@keÀ

0.00 120.60 

([er)  Debeflece Mes<e 0.00 0.00   
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4. Deeeqmle iegCeJeÊee

(meer) Oeeefjle Deefie´ceeW Deewj he´eJeOeeveeW keÀe JeieeakeÀjCe

³eLee 31.03.2024 

ceevekeÀ Devepe&keÀ kegÀue

kegÀue ceevekeÀ 
Deefie´ce DeJeceevekeÀ mebefoiOe neefve

kegÀue Devepe&keÀ 
Deefie´ce

mekeÀue ceevekeÀ Deefie´ce Deewj SveheerS      

he´ejbefYekeÀ Mes<e 4,78,166.92 4,984.33 15,105.96 17,595.27 37,685.56 5,15,852.48

pees[]W: Je<e& JesÀ oewjeve HeefjJeOe&ve 7,550.76

IeìeSB: Je<e& kesÀ oewjeve keÀìewleer* 16,053.55

Debeflece Mes<e 5,56,412.13 4,633.65 12,401.91 12,147.21 29,182.77 5,85,594.90

*efvecveefueefKele JesÀ JeÀejCe meJeÀue SveHeerS ceW JeÀìewleer:    

(i) GVe³eve    1,043.61

(ii) Jemetueer (DeHeûes[ efJeÀS ieS KeeleeW mes Jemetueer JeÀes íes[]JeÀj)    5,260.89

(iii) leJeÀveerJeÀer/efJeJesJeÀHetCe& yeÆs Keeles ceW [euevee   3,218.84

(iv) THej (iii) JesÀ lenle JesÀ DeueeJee Dev³e yeÆs Keeles ceW [euevee 6,530.21

he´eJeOeeve (DemLee³eer he´eJeOeeveeW keÀes íesæ[keÀj)      

Oeeefjle ÒeeJeOeeveeW JeÀe ÒeejbefYeJeÀ Mes<e 1,392.48 10,644.20 17,595.27 29,631.95

pees[]W: Je<e& JesÀ oewjeve efJeÀS ieS veS ÒeeJeOeeve  4,109.49

IeìeSb: efjJeme& efkeÀS ieS DeefleefjÊeÀ he´eJeOeeve/yeÆs Keeles [eues ieS $eÝCe  3,184.95

Oeeefjle he´eJeOeeveeW keÀe Debeflece Mes<e 923.21 9,267.09 12,147.21 22,337.51

efveJeue Devepe&keÀ Deeeqmle³eeb      

he´ejbefYekeÀ Mes<e 3,591.85 4,461.76 0.00 8,053.61

peesæ[W: Je<e& kesÀ oewjeve veS heefjJeOe&ve 3,441.27

IeìeSB: Je<e& kesÀ oewjeve keÀìewefle³eeB 12,868.60

Debeflece Mes<e 3,710.44 3,134.82 0.00 6,845.26

veesì:  SveheerS kesÀ he´eJeOeeveeW kesÀ he´ejbefYekeÀ Deewj Debeflece Mes<e ceW he´ehle F&meerpeermeer oeJes Meeefceue nQ (efJeJe 2023-24 ₹ 1149.02/efJeJe 2022-23 ₹1048.64) DeebefMekeÀ Yegieleeve he´ehle Deewj G®eble Keeles ceW jKee ie³ee (efJeJe 
2023-24 ₹ 106.23/efJeJe 2022-23 ₹64.51), SveheerS KeeleeW kesÀ mebyebOe ceW efJeefJeOe KeeleeW ceW Mes<e (efJeJe 2023-24 ₹860.96/efJeJe 2022-23 ₹877.02) Deewj hegveëmebjef®ele Devepe&keÀ Deeeqmle³eeW kesÀ Gef®ele 
cetu³e ceW Ûeme kesÀ SJepe ceW efkeÀS ieS he´eJeOeeve (efJeJe 2023-24 ₹42.55/ efJeJe 2022-23 ₹51.87)

DemLee³eer he´eJeOeeve ³eLee 31.03.2024

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ Deefie´ce DeJeceevekeÀ mebefoiOe neefve

kegÀue Devepe&keÀ 
Deefie´ce

he´ejbefYekeÀ Mes<e

 

0.00

peesæ[W: Je<e& kesÀ oewjeve efkeÀS ieS DeefleefjÊeÀ he´eJeOeeve 0.00

IeìeSB: Je<e& kesÀ oewjeve DeenjCe 0.00

DemLee³eer he´eJeOeeveeW keÀe Debeflece Mes<e 0.00
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lekeÀveerkeÀer DeeOeej hej yeÆs Keeles ceW [euevee Deewj Gme hej keÀer ieF& Jemetueer ³eLee 31.03.2024

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ Deefie´ce DeJeceevekeÀ mebefoiOe neefve

kegÀue Devepe&keÀ 
Deefie´ce

lekeÀveerkeÀer/efJeJeskeÀhetCe& DeeOeej hej yeÆs Keeles ceW [eues ieS KeeleeW keÀe 
he´ejbefYekeÀ Mes<e

40,352.25

peesæ[W: Je<e& kesÀ oewjeve lekeÀveerkeÀer/efJeJeskeÀhetCe& yeÆs Keeles ceW [eues ieS* 8,136.04

IeìeSb: Je<e& kesÀ oewjeve henues kesÀ lekeÀveerkeÀer/efJeJeskeÀhetCe& yeÆs Keeles ceW 
[eues ieS KeeleeW ceW keÀer ieF& Jemetueer

4,917.20

Debeflece Mes<e 43,571.09

*efJeefvece³e Deblej meefnle
³eLee 31.03.2024 

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ Deefie´ce DeJeceevekeÀ mebefoiOe neefve

kegÀue Devepe&keÀ 
Deefie´ce

mekeÀue ceevekeÀ Deefie´ce Deewj SveheerS       

he´ejbefYekeÀ Mes<e 4,11,408.26 4,365.69 21,921.99 19,317.71 45,605.39 4,57,013.65

peesæ[W: Je<e& kesÀ oewjeve heefjJeOe&ve 7,968.83

IeìeSB : Je<e& kesÀ oewjeve keÀìewleer* 15,888.66

Debeflece Mes<e 4,78,166.92 4,984.33 15,105.96 17,595.27 37,685.56 5,15,852.48

*efvecveefueefKele kesÀ keÀejCe mekeÀue SveheerS ceW keÀìewleer:       

(i) Deheie´s[sMeve     1,204.45  

(ii) Jemetueer (DeHeûes[ efJeÀS KeeleeW mes Jemetueer JeÀes íes[]JeÀj)     6,029.33  

(iii) leJeÀveerJeÀer/efJeJesJeÀHetCe&‰6 DeeOeej Hej yeÆs Keeles ceW [euevee    5,438.76  

(iv) THej (iii) JesÀ lenle JesÀ DeueeJee Dev³e yeÆs Keeles ceW [euevee 3,216.12

he´eJeOeeve (DemLee³eer he´eJeOeeveeW keÀes íesæ[keÀj)

Oeeefjle he´eJeOeeveeW keÀe he´ejbefYekeÀ Mes<e 820.39 15,615.37 19,317.71 35,753.47

peesæ[W: Je<e& kesÀ oewjeve efkeÀS ieS veS he´eJeOeeve 3,601.85

IeìeSb: DeefleefjÊeÀ he´eJeOeeve Gueìs/yeÆs Keeles ceW [eues ieS $eÝCe 9,723.37

Oeeefjle he´eJeOeeveeW keÀe Debeflece Mes<e 1,392.48 10,644.20 17,595.27 29,631.95

efveJeue SveheerS

he´ejbefYekeÀ Mes<e 3,545.30 6,306.62 0.00 9,851.92

pees[]W: Je<e& JesÀ oewjeve veS HeefjJeOe&ve 4,366.98

IeìeSB: Je<e& JesÀ oewjeve JeÀìewleer 6,165.29

Debeflece Mes<e 3,591.85 4,461.76 0.00 8,053.61 8,053.61

veesì:  SveheerS kesÀ he´eJeOeeveeW kesÀ he´ejbefYekeÀ Deewj Debeflece Mes<e ceW he´ehle F&meerpeermeer oeJes Meeefceue nQ (efJeJe 2022-23 ₹ 1048.64/ efJeÊeer³e Je<e& 2021-22 ₹ 977.60) DeebefMekeÀ Yegieleeve 
he´ehle ngDee Deewj G®eble Keeles ceW jKee ie³ee (efJeÊe Je<e& 2022-23 ₹ 64.51/efJeÊe Je<e& 2021-22 ₹ 59.36), SveheerS KeeleeW kesÀ mebyebOe ceW efJeefJeOe KeeleeW ceW Mes<e (efJeÊe Je<e& 
2022-23 ₹877.02/efJeÊe Je<e& 2021-22 ₹ 922.04) Deewj hegvej&ef®ele SveheerS kesÀ Gef®ele cetu³e Ûeme kesÀ SJepe ceW efkeÀS ieS he´eJeOeeve (efJeÊe Je<e& 2022-23 ₹ 51.87/
efJeÊeer³e Je<e& 2021-22 ₹19.18)
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DemLee³eer he´eJeOeeve ³eLee 31.03.2023

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ Deefie´ce DeJeceevekeÀ mebefoiOe neefve

kegÀue Devepe&keÀ 
Deefie´ce

he´ejbefYekeÀ Mes<e

 

0.00

peesæ[W: Je<e& kesÀ oewjeve efkeÀS ieS DeefleefjÊeÀ he´eJeOeeve 0.00

Je<e& kesÀ oewjeve IeìeF& ieF& 15 jeefMe 0.00

DemLee³eer he´eJeOeeveeW keÀe Debeflece Mes<e 0.00

lekeÀveerkeÀer yeÆs Keeles ceW [euevee Deewj Gme hej keÀer ieF& Jemetueer ³eLee 31.03.2023

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ Deefie´ce DeJeceevekeÀ mebefoiOe neefve

kegÀue Devepe&keÀ 
Deefie´ce

lekeÀveerkeÀer/he´t[WefMe³eue yeÆs Keeles ceW [eues ieS KeeleeW keÀe he´ejbefYekeÀ Mes<e 34,913.49

peesæ[W: Je<e& kesÀ oewjeve lekeÀveerkeÀer/efJeJeskeÀhetCe& yeÆs Keeles ceW [eues ieS* 8,182.77

IeìeSb: Je<e& kesÀ oewjeve henues kesÀ lekeÀveerkeÀer/efJeJeskeÀhetCe& yeÆs Keeles ceW 
[eues ieS KeeleeW mes keÀer ieF& Jemetueer

2,744.01

Debeflece Mes<e 40,352.25

Devegheele

efJeJejCe 2023-24 2022-23

mekeÀue Deefie´ce keÀer leguevee ceW mekeÀue SveheerS (… ceW) 4.98 7.31

efveJeue Deefie´ce keÀer leguevee ceW efveJeue SveheerS (… ceW) 1.22 1.66

he´eJeOeeve keÀJejspe Devegheele (… ceW) 90.59 89.68

(S)  #es$e-Jeej Deefie´ce (efJeJeskeÀhetCe&/lekeÀveerkeÀer jeFì Dee@HeÀ keÀes Meeefceue keÀjles ngS) (he´yebOeve Üeje ³eLee mecesefkeÀle)

meb. #es$e 2023-24 2022-23

yekeÀe³ee mekeÀue
Deefie´ceeW

mekeÀue SveheerS Gme #es$e ceW 
kegÀue Deefie´ceeW ceW 
mekeÀue SveheerS 

keÀe …

yekeÀe³ee mekeÀue
Deefie´ceeW

mekeÀue SveheerS Gme #es$e ceW 
kegÀue Deefie´ceeW ceW 
mekeÀue SveheerS 

keÀe …

S he´eLeefcekeÀlee #es$e

1 ke=Àef<e SJeb mebye× ieefleefJeefOe³eeB 84,554.77 9,672.78 11.44 71,387.57      9,408.13 13.18

2 GÐeesieeW JeÀes Deefûece pees ÒeeLeefceJeÀlee #es$e JesÀ ªHe ceW 
Hee$e nQ 

27,270.73 3,301.62 12.11 25,478.00 3,459.00 13.58

3 mesJeeSb 47,078.04 5,768.04 12.25 41,523.22 5,323.26 12.82

4 Jew³eefÊeÀkeÀ $eÝCe 22,678.67 922.40 4.07 22,441.03 909.92 4.05

Ghe-peesæ[ (S) 1,81,582.21 19,664.84 10.83 160,829.82 19,100.31 11.88

yeer iewj he´eLeefcekeÀlee  he´ehle #es$e  

1 ke=Àef<e SJeb mebye× ieefleefJeefOe³eeB 45.54 0.01 0.02 30.45 1.13 3.71

2 GÐeesie 1,45,063.01 3,767.23 2.60 143,215.73 8,568.53 5.98

3 mesJeeSb 1,66,889.13 4,382.07 2.63 139,449.09 8,861.52 6.35

4 Jew³eefÊeÀkeÀ $eÝCe 92,015.03 1,368.62 1.49 72,327.39 1,154.07 1.60

Ghe-peesæ[ (yeer) 4,04,012.70 9,517.93 2.36 355,022.66 18,585.25 5.23

kegÀue (S+yeer) 5,85,594.91 29,182.77 4.98 515,852.48 37,685.56 7.31
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(meer) efJeosMeer Deeeqmle³eeb, SveheerS leLee jepemJe:

¬eÀceebkeÀ efJeJejCe 2023-24 2022-23

1 kegÀue Deeeqmle³eeb 1,30,485.16 1,16,673.69

2 kegÀue SveheerS 6,799.87 8,243.92

3 kegÀue jepemJe 8,554.65 4,636.88

([er)  meceeOeeve ³eespevee Deewj hegveie&þve keÀe efJeJejCe

 (i) meceeOeeve ³eespevee keÀe efJeJejCe

  oyeeJeie´mle Deeeqmle³eeW kesÀ meceeOeeve kesÀ efueS efJeJeskeÀhetCe& He´sÀceJeke&À hej 7 petve 2019 kesÀ DeejyeerDeeF& heefjhe$e meb [eryeerDeej.meb.yeerheer.yeermeer.45/21.04.048/2018-19 kesÀ 
Devegmeej, 31 cee®e&, 2024 lekeÀ 20 GOeejkeÀlee& KeeleeW (SkeÌmeheespej ₹ 6,412.15) kesÀ mebyebOe ceW yeQkeÀ kesÀ heeme ₹ 2,102.49 keÀe DeefleefjÊeÀ he´eJeOeeve nw, peneb J³eJene³e& 
meceeOeeve ³eespevee meceer#ee DeJeefOe kesÀ 180 efoveeW/365 efoveeW kesÀ Yeerlej ueeiet veneR keÀer ieF& nw~

 (ii)  oyeeJeie´mle Deeeqmle³eeW hej he´keÀìerkeÀjCe

(1) Jele&ceeve $eÝCeeW keÀer ue®eerueer hegveëmebj®evee hej he´keÀìerkeÀjCe:

DeJeefOe

efkeÀleves GOeejkeÀlee&DeeW 
kesÀ efueS ue®eerueer 
hegveëmebj®evee hej 

efJe®eej efkeÀ³ee ie³ee

ue®eerueer hegveëmebj®evee nsleg  ®e³eefvele $eÝCeeW 
keÀer jeefMe

ue®eerueer hegveëmebj®evee nsleg  ®e³eefvele $eÝCeeW keÀer SkeÌmeheespej 
Yeeefjle Deewmele DeJeefOe

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

SveheerS  kesÀ ªhe ceW 
Jeieeake=Àle

ue®eerueer hegveëmebj®evee ueeiet 
keÀjves mes hetJe&

ue®eerueer hegveëmebj®evee ueeiet 
keÀjves kesÀ he½eele

efheíuee efJeÊeer³e Je<e& 0 0.00 0.00 0 0

®eeuet efJeÊeer³e Je<e& (Dehéwue 2023 mes cee®e& 
2024 lekeÀ) 0 0.00 0.00 0 0

(2) keÀe³e&veereflekeÀ $eÝCe hegveëmebj®evee ³eespevee hej he´keÀìerkeÀjCe (Keeles pees Jele&ceeve ceW mìQ[-eqmìue DeJeefOe kesÀ Debleie&le nQ): 

Keeles peneb Sme[erDeej 
Megª efkeÀ³ee ie³ee nw

efjheese\ìie efleefLe keÀes yekeÀe³ee jeefMe
efpeve KeeleeW ceW $eÝCe keÀe SeqkeÌJeìer ceW 

heefjJele&ve uebefyele nw GveceW efjheese\ìie leejerKe 
keÀes yekeÀe³ee jeefMe 

efpeve KeeleeW ceW $eÝCe keÀe SeqkeÌJeìer ceW heefjJele&ve 
efkeÀ³ee ie³ee nw GveceW efjheese\ìie leejerKe keÀes 

yekeÀe³ee jeefMe

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

SveheerS  kesÀ ªhe ceW 
Jeieeake=Àle

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Metv³e

(3) Sme[erDeej ³eespevee kesÀ yeenj mJeeefcelJe heefjJele&ve hej he´keÀìerkeÀjCe (Keeles pees Jele&ceeve ceW mìQ[-eqmìue DeJeefOe kesÀ Debleie&le nQ) :

Gve KeeleeW keÀer mebK³ee 
peneb yeQkeÀ ves mJeeefcelJe ceW 

heefjJele&ve keÀjves keÀe efveCe&³e 
efue³ee nw

efjheese\ìie efleefLe keÀes yekeÀe³ee jeefMe

efjheese\ìie leejerKe keÀes Gve KeeleeW 
ceW yekeÀe³ee jeefMe peneb $eÝCe keÀes 
Mes³ejeW ceW heefjJee|lele efkeÀ³ee ie³ee 
nw/efiejJeer FeqkeÌJeìer Mes³ejeW keÀer 

efye¬eÀer uebefyele nw

efjheese\ìie leejerKe keÀes Gve KeeleeW 
ceW yekeÀe³ee jeefMe peneb $eÝCe keÀes 
Mes³ejeW ceW heefjJee|lele efkeÀ³ee ie³ee 
nw/efiejJeer FeqkeÌJeìer Mes³ejeW keÀer 

efye¬eÀer nes ®egkeÀer nw

efjheese\ìie leejerKe keÀes Jees Keeles 
peneb veS Mes³ej peejer keÀj ³ee 

he´ceesìj keÀer FeqkeÌJeìer keÀer efye¬eÀer 
Üeje mJeeefcelJe ceW heefjJele&ve 

he´mleeefJele nw

ceevekeÀ kesÀ ªhe 
ceW Jeieeake=Àle

SveheerS kesÀ ªhe 
ceW Jeieeake=Àle

ceevekeÀ kesÀ ªhe 
ceW Jeieeake=Àle

SveheerS kesÀ ªhe 
ceW Jeieeake=Àle

ceevekeÀ kesÀ ªhe 
ceW Jeieeake=Àle

SveheerS kesÀ ªhe 
ceW Jeieeake=Àle

ceevekeÀ kesÀ ªhe 
ceW Jeieeake=Àle

SveheerS 
kesÀ ªhe ceW 
Jeieeake=Àle

Metv³e
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(5) oyeeJeie´mle Deeeqmle³eeW keÀer OeejCeer³e hegvej&®evee(Sme4S) keÀer ³eespevee mebyebOeer 
he´keÀìve, peneb Yeer keÀe³ee&eqvJele efkeÀ³ee ie³ee nes:

¬ebÀ. meb. kegÀue yekeÀe³ee 
jeefMe

yekeÀe³ee jeefMe he´eJeOeeve efkeÀS 
ieS

Yeeie S ceW Yeeie yeer ceW

ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle

3
(3)

236.84
(280.27)

111.80
(112.05)

125.04
(168.22)

126.57
(76.68)

SveheerS kesÀ ªhe ceW Jeieeake=Àle

3
(3)

270.22
(281.83)

59.86
(71.33)

210.36
(210.49)

270.22
(278.52)

kegÀue

6
(6)

507.06
(562.10)

171.66
(183.38)

335.40
(378.71)

396.79
(355.20)

(F&)  Deeeqmle JeieeakeÀjCe Deewj he´eJeOeeve ceW efJe®eueve:

 efJeÊeer³e efJeJejCe - he´mlegefle Deewj he´keÀìerkeÀjCe, heefjmebheefÊe kesÀ Jee|iekeÀjCe ceW 
efJe®eueve leLee he´eJeOeeve hej DeejyeerDeeF& kesÀ efoveebkeÀ 30 Deiemle, 2021 (³eLee 
01.04.2024 DeÐeleve) kesÀ ceemìj efveosMe mebK³ee.[erDeesDeej.Smeermeer.DeejF&meer.
meb.45/21.04.018/2021-22 he´mlegleerkeÀjCe SJeb he´keÀìve- Deeeqmle³eeW kesÀ 
JeieeakeÀjCe SJeb he´eJeOeeve ceW efJe®eueve kesÀ Devegmeej ³eefo efvecveefueefKele ceW mes keÀesF& 
SkeÀ ³ee oesveeW MeleX hetjer nesleer nQ JeieeakeÀjCe Deewj he´eJeOeeve, yeQkeÀeW keÀes efJe®eueve keÀe 
he´keÀìerkeÀjCe keÀjvee nw:

 (S) meboYe& DeJeefOe kesÀ efueS efj]peJe& yeQkeÀ Üeje cetu³eebefkeÀle SveheerS nsleg 
DeefleefjÊeÀ he´eJeOeeve, he´eJeOeeveeW SJeb DeekeÀeqmcekeÀleeDeeW mes hetJe& ueeYe kesÀ 
5… mes DeefOekeÀ nesves hej, GmekesÀ efueS DeefleefjÊeÀ he´eJeOeeve efkeÀS peeSB~ 

 (yeer)  DeejyeerDeeF& Üeje ef®eeqvnle DeefleefjÊeÀ mekeÀeue SveheerS, meboYe& DeJeefOe nsleg 
efjheesì& keÀer ieF& Jee|Oele mekeÀue SveheerS mes 5… DeefOekeÀ nw~ 

  yeQkeÀ ceW efJe®eueve GhejesÊeÀ efJeefvee|oä meercee kesÀ Yeerlej nw~ FmeefueS Deeeqmle 
Jee|iekeÀjCe Deewj he´eJeOeeveerkeÀjCe cesve efJe®eueve kesÀ mebyebOe ceW DeefleefjÊeÀ 
he´keÀìerkeÀjCe keÀer DeeJeM³ekeÀlee ueeiet veneR nesleer nw~

(SHeÀ)  $eÝCe SkeÌmeheespej kesÀ DeblejCe keÀe he´keÀìerkeÀjCe :

 efoveebkeÀ 24 efmelebyej, 2021 kesÀ DeejyeerDeeF& heefjhe$e mebK³ee [erDeesDeej.
SmeìerDeej.DeejF&meer.51/21.04.048/2021-22 kesÀ Devegmeej $eÝCe KeeleeW 
(SmeSceS Deewj SveheerS) kesÀ DeblejCe keÀe he´keÀìerkeÀjCe :

 S. yeQkeÀ ves 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ oewjeve efkeÀmeer Yeer Ssmes $eÝCe 
keÀe DeblejCe veneR efkeÀ³ee nw efpemeceW ®etkeÀ veneR ngDee nw ³ee efJeMes<e GuuesKe 
KeeleeW (SmeSceS) ceW veneR nw~ 

 yeer. Ssmes $eÝCe efpeveceW ®etkeÀ veneR ngDee nw, DecevegosMeve Üeje GvekesÀ DeefOeie´nCe 
keÀe efJeJejCe efvecveevegmeej nw: 

efJeJejCe 2023-24 2022-23

DeefOeie=efnle $eÝCeeW keÀer kegÀue jeefMe (© keÀjesæ[ 
ceW)

1,440.85 667.43

Yeeefjle Deewmele DeJeefMeä heefjhekeÌJelee(cenerveeW 
ceW)

102.28 65.07

ÒeJele&JeÀ Üeje Yeeefjle Deewmele OeejCe DeJeefOe 
(cenerveeW ceW)

9.01 15.28

ÒeJele&JeÀ Üeje ueeYeJeÀejer Deee|LeJeÀ efnle JeÀe 
ÒeefleOeejCe 

11.04… 10…

cetle& he´efleYetefle keÀJejspe 198.11…* 130…

  * cetle& he´efleYetefle keÀJejspe kesÀJeue ₹ 1093.75 keÀjesæ[ keÀer jeefMe Jeeues 
he´efleYetle hetue kesÀ ceeceues ceW nw~

 meer.  31 cee®e& 2024 keÀes meceehle Je<e& kesÀ oewjeve yeQkeÀ ves efkeÀmeer Yeer oyeeJeie´mle 
(Devepe&keÀ) Deeeqmle keÀe DeefOeie´nCe veneR efkeÀ³ee nw~ 

 [er.  31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ oewjeve Debleefjle oyeeJeie´mle 
$eÝCe (SveheerS) keÀe efJeJejCe:

¬ebÀ. 

meb. 

efJeJejCe SDeejmeer keÀes Devegcele Debleefjleer 

keÀes

Dev³e Debleefjleer keÀes

S. KeeleeW keÀer mebK³ee 12
(4)

--
(2)

--

yeer. Debleefjle $eÝCeeW keÀe kegÀue 
cetueOeve

1,759.92*
(274.80)

--
(39.45)

--

meer. Debleefjle $eÝCeeW keÀer Yeeefjle 
Deewmele DeJeefMeä DeJeefOe

--
(--)

--
(--)

--

[er. Debleefjle $eÝCeeW keÀe efveJeue 
yener cetu³e (DeblejCe kesÀ 
mece³e)

188.87
(--)

--
(--)

--

F&. kegÀue jeefMe 498.21
 (124.63)

--
(14.76)

--

SHeÀ. hetJe& kesÀ Je<eeX ceW Debleefjle 
KeeleeW kesÀ mebyebOe ceW DeefleefjÊeÀ 
he´efleHeÀue keÀer Jemetueer

--
(--)

--
(--)

--

peer. oyeeJeie´mle $eÝCeeW keÀer efye¬eÀer 
kesÀ keÀejCe ueeYe Deewj neefve 
Keeles ceW Jeeheme efkeÀS ieS 
DeefleefjÊeÀ he´eJeOeeveeW keÀer 
cee$ee

84.66
(124.63)

--
(14.76)

--

*FmeceW ₹ 280.02 keÀe efveJesMe Meeefceue nw

(4) keÀe³ee&vJe³eve kesÀ lenle heefj³eespeveeDeeW kesÀ mJeeefcelJe ceW heefjJele&ve hej he´keÀìerkeÀjCe (Keeles pees Jele&ceeve ceW mìQ[-eqmìue DeJeefOe kesÀ Debleie&le nQ):

heefj³eespevee $eÝCe KeeleeW keÀer mebK³ee peneb yeQkeÀ ves 
mJeeefcelJe ceW heefjJele&ve keÀjves keÀe efveCe&³e efue³ee nw

efjheese\ìie efleefLe keÀes yekeÀe³ee jeefMe

ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle ceevekeÀ hegvej&ef®ele kesÀ ªhe ceW Jeieeake=Àle SveheerS kesÀ ªhe ceW Jeieeake=Àle

Metv³e
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 F.  ³eLee 31 cee®e& 2024 ¬esÀef[ì jseEìie SpeWefme³eeW Üeje Ssmes he´efleYetefle jmeeroeW 
(SmeDeej) keÀes oer ieF& efjkeÀJejer jseEìie keÀer efJeefYeVe ÞesefCe³eeW ceW Oeeefjle 
he´efleYetefle jmeeroeW (SmeDeej) keÀe efJelejCe:

efjkeÀJejer jseEìie yeQ[ yener cetu³e 2023-24 yener cetu³e 2022-23

DeejDeej1+ 0.00 0.00

DeejDeej1 0.01 219.69

DeejDeej2 253.72 43.48

DeejDeej3 0.00 0.00

DeeDeejDeej4 0.00 0.00

DeejDeej5 55.14 64.37

jseEìie JeeHeme ues ueer ieF& 1,541.23 1,658.97

kegÀue 1,850.09 1,986.51

 DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 8 meeue kesÀ yeeo jseEìie ueeiet veneR nesleer 
nw~ yeQkeÀ ves Ghe³eg&ÊeÀ he´efleYetefle jmeeroeW (SmeDeej) kesÀ efueS hetCe& ªhe mes he´eJeOeeve 
efkeÀ³ee nw~

(SHeÀ S) SveheerS keÀer efye¬eÀer mes ueeYe:

¬ebÀ. 
meb. 

efJeJejCe 2023-24 2022-23

1 SveheerS keÀer efye¬eÀer mes he´ehle ueeYe 84.66 139.39

(peer) OeesOeesKeeOeæ[er Keeles

efJeJejCe 2023-24 2022-23

efjheesì& keÀer ieF& OeesKeeOeefæ[³eeW keÀer mebK³ee *209 208

OeesKeeOeæ[er ceW Meeefceue jeefMe *866.70 582.59

efJeJejCe 2023-24 2022-23

Je<e& kesÀ oewjeve Ssmeer OeesKeeOeefæ[³eeW kesÀ efueS 
efkeÀS ieS he´eJeOeeve keÀer jeefMe $

32.64 68.93

Ssmeer OeesKeeOeæ[er kesÀ efueS efkeÀS ieS he´eJeOeeve $ *653.73 561.69

Je<e& kesÀ Deble ceW `Dev³e Deejef#eefle³eeW' mes veeces 
efkeÀS ieS DeheefjMeesefOele he´eJeOeeve keÀer jeefMe

efvejbkeÀ efvejbkeÀ

 *FmeceW efheíues Je<eeX mes mebyebefOele 7 ceeceues Meeefceue nQ, efpevnW DeejyeerDeeF& Üeje 

efveeq<¬eÀ³e keÀj efo³ee ie³ee Lee Deewj efpevnW hegveë peeb®e keÀjves hej OeesKeeOeæ[er kesÀ 

ceeceueeW kesÀ ªhe ceW efjheesì& efkeÀ³ee ie³ee Lee, efpemeceW ₹ 735.39 keÀer jeefMe Meeefceue 

Leer Deewj 31 cee®e&, 2024 lekeÀ ₹ 543.33 keÀe yekeÀe³ee Mes<e Lee~ yeQkeÀ Fme 

mebyebOe ceW 100… he´eJeOeeve jKelee nw~

(S®e)  meceeOeeve He´sÀceJeke&À 2.0 met#ce, ueIeg SJeb ceeO³ece GÐeceeW (MSME) kesÀ 

keÀesefJe[-19 mebyebOeer oyeeJe keÀe meceeOeeve efJe<e³e hej Yeejleer³e efj]peJe& yeQkeÀ heefjhe$e 

meb [erDeesDeej.SmeìerDeej.REC.12/21.04.048/2021-22 efoveebkeÀ 5 ceF&, 

2021 leLee heefjhe$e meb [erDeesDeej.SmeìerDeej.REC.21/21.04.048/2021-

22 efoveebkeÀ 4 petve, 2021, kesÀ Devegªhe hegveë meb®eefjle KeeleeW keÀe y³eewje 

efvecveevegmeej nw:

(KeeleeW keÀer mebK³ee kesÀ DeueeJee jeefMe JeÀjes› ceW) 

KeeleeW keÀer mebK³ee
efoveebkeÀ 31.03.2024 

keÀes jeefMe
Oeeefjle he´eJeOeeve

50,148 1,790.69 179.06

DeejyeerDeeF& heefjhe$e meb [erDeesDeej.yeerheer.yeermeer/3/21.04.048/2020-21 efoveebkeÀ 

6 Deiemle, 2020 (efj]pee@u³etMeve He´sÀceJeke&À 1.0) Deewj [erDeesDeej.SmeìerDeej.    

REC.11/21.04.048/2021-22 efoveebkeÀ 5 ceF&, 2021 (efj]pee@u³etMeve He´sÀceJeke&À 

2.0), ³eLee efoveebkeÀ 30 efmelebyej, 2023 kesÀ Devegmeej meceeOeeve ³eespevee keÀe efJeJejCe:

GOeejkeÀlee& keÀe he´keÀej mebkeÀuhe He´sÀceJeke&À kesÀ keÀe³ee&vJe³eve kesÀ 
heefjCeecemJeªhe ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle KeeleeW 
ceW SkeÌmeheespej - efheíues íceener kesÀ Deble ceW eqmLeefle 

(S) ³eLee: 31 cee®e& 2023 (S) 

(S) ceW mes, kegÀue $eÝCe 
30 efmelebyej 2023 

keÀes meceehle íceener kesÀ 
oewjeve SveheerS nes ie³ee

(S) ceW mes, 30 
efmelebyej 2023 keÀes 
meceehle DeOe&-Je<e& kesÀ 
oewjeve yeÆs Keeles ceW 
[eueer ieF& jeefMe

(S) ceW mes, 30 efmelebyej 
2023 keÀes meceehle 
íceener kesÀ oewjeve 

GOeejkeÀlee&DeeW Üeje 
Yegieleeve keÀer ieF& jeefMe

mebkeÀuhe He´sÀceJeke&À  kesÀ keÀe³ee&vJe³eve 
kesÀ heefjCeecemJeªhe ceevekeÀ kesÀ ªhe 
ceW Jeieeake=Àle KeeleeW ceW SkeÌmeheespej - 
Fme íceener kesÀ Deble ceW eqmLeefle ³eLee 

30 efmelebyej 2023

Jew³eefÊeÀkeÀ $eÝCe 4,974.07 236.86 0.94 209.62 4,499.18

keÀe@heexjsì J³eefÊeÀ* 2,840.70 339.18 2.15 262.61 2,631.84

efpeveceW mes, SceSmeSceF& 2,446.74 339.18 2.15 212.64 2,252.25

Dev³e 25.87 0.44 0.00 3.99 27.54

kegÀue 7,840.64 576.48 3.09 476.23 7,158.56

DeejyeerDeeF& heefjhe$e meb [erDeesDeej.yeerheer.yeermeer/3/21.04.048/2020-21 efoveebkeÀ 6 Deiemle, 2020 (efj]pee@u³etMeve He´sÀceJeke&À 1.0) Deewj [erDeesDeej.SmeìerDeej.    
REC.11/21.04.048/2021-22 efoveebkeÀ 5 ceF&, 2021 (efj]pee@u³etMeve He´sÀceJeke&À 2.0), ³eLee efoveebkeÀ 30 efmelebyej, 2023 kesÀ Devegmeej meceeOeeve ³eespevee keÀe efJeJejCe:
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cee®e& 31, 2024

GOeejkeÀlee& keÀe he´keÀej mebkeÀuhe He´sÀceJeke&À kesÀ keÀe³ee&vJe³eve kesÀ 
heefjCeecemJeªhe ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle KeeleeW 
ceW SkeÌmeheespej - efheíues íceener kesÀ Deble ceW eqmLeefle 

(S) ³eLee: 30 efmelebyej 2023 (S) 

(S) ceW mes, kegÀue $eÝCe 
31 cee®e& 2024 keÀes 
meceehle íceener kesÀ 

oewjeve SveheerS nes ie³ee

(S) ceW mes, 31 cee®e& 
2024 keÀes meceehle 
DeOe&-Je<e& kesÀ oewjeve 
yeÆs Keeles ceW [eueer 

ieF& jeefMe

(S) ceW mes, 31 cee®e& 
2024 keÀes meceehle 
íceener kesÀ oewjeve 

GOeejkeÀlee&DeeW Üeje 
Yegieleeve keÀer ieF& jeefMe

mebkeÀuhe He´sÀceJeke&À  kesÀ keÀe³ee&vJe³eve 
kesÀ heefjCeecemJeªhe ceevekeÀ kesÀ ªhe 
ceW Jeieeake=Àle KeeleeW ceW SkeÌmeheespej - 
Fme íceener kesÀ Deble ceW eqmLeefle ³eLee 

31 cee®e& 2024
Jew³eefÊeÀkeÀ $eÝCe 4,499.18 181.48 0.74 529.51 4,094.48
keÀe@heexjsì J³eefÊeÀ* 2,631.84 225.05 1.12 408.44 2,050.24
efpeveceW mes, SceSmeSceF& 2,252.25 225.05 1.12 349.65 1,790.69
Dev³e 27.54 0.18 0.00 2.31 25.35
kegÀue 7,158.56 406.71 1.86 940.26 6,170.07

*pewmee efkeÀ efoJeeuee Deewj MeesOeve De#ecelee  mebefnlee, 2016 keÀer Oeeje 3(7) ceW ³eLee heefjYeeef<ele 

cee®e& 31, 2023

GOeejkeÀlee& keÀe he´keÀej mebkeÀuhe He´sÀceJeke&À kesÀ keÀe³ee&vJe³eve kesÀ 
heefjCeecemJeªhe ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle KeeleeW 
ceW SkeÌmeheespej - efheíues íceener kesÀ Deble ceW eqmLeefle 

(S) ³eLee: 30 efmelebyej 2022 (S)

(S) ceW mes, kegÀue $eÝCe 
pees 31 cee®e&, 2023 

keÀes meceehle íceener kesÀ 
oewjeve SveheerS nes ie³ee

(S) ceW mes,31 cee®e&, 
2023 keÀes meceehle 

íceener kesÀ oewjeve yeÆs 
Keeles ceW [eueer ieF& 

jeefMe

(S) ceW mes,31 cee®e&, 
2023 keÀes meceehle 
íceener kesÀ oewjeve 

GOeejkeÀlee&DeeW Üeje 
Yegieleeve keÀer ieF& jeefMe 

meceeOeeve ³eespevee kesÀ keÀe³ee&vJe³eve kesÀ 
heefjCeecemJeªhe ceevekeÀ kesÀ ªhe ceW 

Jeieeake=Àle KeeleeW kesÀ efueS SkeÌmeheespej 
- Fme íceener kesÀ Deble ceW eqmLeefle, 

DeLee&le 31 cee®e&, 2023
Jew³eefÊeÀkeÀ $eÝCe 5,285.68 190.90 1.27 274.33 4,974.07
keÀe@heexjsì J³eefÊeÀ 3,403.71 337.73 2.07 331.45 2,840.70
efpeveceW mes, SceSmeSceF& 2,704.86 241.04 2.07 210.20 2,446.74
Dev³e 31.08 4.00 0.00 1.93 25.87
kegÀue 8,720.47 532.63 3.34 607.71 7,840.64

*pewmee efkeÀ efoJeeuee Deewj MeesOeve De#ecelee  mebefnlee, 2016 keÀer Oeeje 3(7) ceW ³eLee heefjYeeef<ele 

5.    SkeÌmehees]pej

 yeQkeÀ Ssmes #es$eeW keÀes GOeej os jne nw, pees Deeeqmle³eeW keÀer keÀercele kesÀ Gleej-®eæ{eJe kesÀ he´efle mebJesoveMeerue nw~

i.  efj³eue Fmìsì #es$e keÀes SkeÌmehees]pej, he´yebOeve Üeje ³eLee mebkeÀefuele

¬eÀ.meb. he´Jeie& 31.03.2024 31.03.2023

1 Òel³e#e SJeÌmeHees]pej 64,376.66 64,810.01

(keÀ) DeeJeemeer³e yebOekeÀ 59,299.09 59,232.26

(i)  DeeJeemeer³e mebheefÊe hej $eÝCe, yebOekeÀ Üeje hetjer lejn mes he´efleYetle nw, pees GOeejkeÀlee& Üeje keÀeefyepe nw ³ee 
keÀeefyepe efkeÀ³ee  peeSiee ³ee efkeÀje³es hej efo³ee nw (veer®es efo³es ieS (ii) kesÀ DeueeJee) 

41,952.77 39,718.49

(ii) he´eLeefcekeÀlee he´ehle #es$e ceW meceeJesMe kesÀ efueS hee$e Jew³eefÊeÀkeÀ ie=n $eÝCe 17,346.32 19,513.77

(Ke) JeeefCeeqp³ekeÀ efj³eue Fmìsì 4,828.94 5,329.12

JeeefCeeqp³ekeÀ efj³eue Fmìsì (keÀe³ee&ue³e Fceejle, efjìsue peien, yeng-GÎsMeer³e JeeefCeeqp³ekeÀ heefjmej, ceuìer-HewÀefceueer 
DeeJeemeer³e Fceejle, yeng-efkeÀje³esoej JeeefCeeqp³ekeÀ heefjmej, DeewÐeesefiekeÀ ³ee Jes³ej neGme peien, nesìue, Yetefce 
DeefOeie´nCe, efJekeÀefmele SJeb efvecee&Ce Deeefo) hej yebOekeÀ Üeje he´efleYetle $eÝCe~ SkeÌmeheespej ceW iewj-efveefOe DeeOeeefjle 
(SveSHeÀyeer) meercee Yeer Meeefceue nesieer~

4,828.89 5,329.12

(ie) efiejJeer jKeer ie³eer [îetìer (SceyeerSme) Deewj Dev³e he´efleYetle SkeÌmeheespej ceW efveJesMe  248.63 248.63

keÀ) DeeJeemeer³e
Ke) J³eJemeeef³ekeÀ efj³eue Fmìsì

0.00
248.63

0.00
248.63

2) Dehe´l³e#e SkeÌmeheespej 17,067.95 28,482.99

vesMeveue neGeEmeie yeQkeÀ (SveS®eyeer) Deewj neGeEmeie HeÀeFveWme kebÀheveer (S®eSHeÀmeerped) hej efveefOe DeeOeeefjle SJeb iewj efveefOe 
DeeOeeefjle SkeÌmeheespej 

17,067.95 28,482.99

efj³eue Fmìsì meskeÌìj nsleg kegÀue SkeÌmeheespej (1+2)0 81,444.61 93,293.00
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ii.  hetbpeer yeepeej nsleg SkeÌmeheespej

¬eÀ.meb. he´Jeie& 31.03.2024 31.03.2023
i) FeqkeÌJeìer Mes³ej, heefjJele&veer³e yee@C[, heefjJele&veer³e ef[yeW®ej leLee FeqkeÌJeìer DeefYecegKe c³et®egDeue HeÀC[ ceW he´l³e#e efveJesMe 

efpevekeÀer DeeOeejYetle efveefOe kesÀJeue keÀeheexjsì $eÝCe ceW  efveJesMe veneR keÀer ieF& nw;
683.43 1,182.40 

ii) Mes³ejeW/yee@C[eW/ef[yeW®ejeW/Dev³e he´efleYetefle³eeW kesÀ mece#e ³ee yespeceeveleer DeeOeej hej J³eefÊeÀ³eeW keÀes Mes³ejeW(DeeF&heerDees/
F&SmeDeesheerSme meefnle)heefjJele&veer³e yee@C[/ heefjJele&veer³e ef[yeW®ej Deewj FeqkeÌJeìer GvcegKe c³eg®egDeue HebÀ[eW keÀer ³etefveìeW ceW efveJesMe 
kesÀ efueS Deefie´ce;

791.32 3.15

iii) Dev³e he´³eespeveeW kesÀ efueS Deefie´ce, peneB Mes³ejeW ³ee heefjJele&veer³e yeeb[eW ³ee heefjJele&veer³e ef[yeW®ejeW ³ee FeqkeÌJeìer GvcegKe c³et®egDeue 
HeÀC[eW keÀer ³etefveì keÀes he´eLeefcekeÀ he´efleYetefle kesÀ ªhe ceW efue³ee ie³ee nw;

1.45 833.00

iv) Mes³ejeW ³ee heefjJele&veer³e yeeC[eW ³ee heefjJele&veer³e ef[yeW®ejeW ³ee FeqkeÌJeìer GvcegKe c³et®egDeue HeÀC[eW keÀer ³etefveìeW keÀer mebheee|éekeÀ 
he´efleYetefle Üeje he´efleYetle meercee lekeÀ, DeLee&le peneB cetueYetle he´efleYetefle Mes³ejeW/ heefjJele&veer³e yeeC[eW/ heefjJele&veer³e ef[yeW®ejeW/ 
FeqkeÌJeìer GvcegKe c³et®egDeue HeÀC[eW keÀer ³etefveìeW kesÀ DeueeJee hetCe&le³ee Deefie´ceeW keÀes keÀJej veneR keÀjleer nQ, efkeÀvneR Dev³e 
he´³eespeveeW kesÀ efueS Deefie´ce;

1.75 0.00

v) mìe@keÀ ye´eskeÀjeW keÀes peceeveleer SJeb iewj peceeveleer Deefie´ce SJeb mìe@keÀ ye´eskeÀjeW leLee yeepeej efveOee&jkeÀeW keÀer Deesj mes peejer 
ieejbefì³eeB;

902.04 1,598.37

vi) mebmeeOeveeW keÀer Je=ef× keÀer he´l³eeMee ceW veF& kebÀheefve³eeW keÀer FeqkeÌJeìer kesÀ efueS he´Jele&keÀeW kesÀ DebMeoeve keÀes hetje keÀjves kesÀ efueS 
Mes³ejeW/yeeC[eW/ ef[yeW®ejeW keÀer he´efleYetefle ³ee Dev³e he´efleYetefle³eeW kesÀ mece#e ³ee yespeceeveleer DeeOeej hej kebÀheefve³eeW kesÀ efueS 
mJeerke=Àle $eÝCe;

0.12 0.00

vii) Dehesef#ele FeqkeÌJeìer he´Jeen/efveie&ceeW kesÀ mece#e kebÀheefve³eeW kesÀ efueS hetjkeÀ $eÝCe; 0.00 0.00
viii) Mes³ejeW ³ee heefjJele&veer³e yeeC[eW ³ee heefjJele&veer³e ef[yeW®ejeW ³ee FeqkeÌJeìer GvcegKe c³eg®egDeue HeÀC[eW kesÀ he´eLeefcekeÀ efveie&ce kesÀ mebyebOe 

ceW keÀer ieF& neceeroejer he´efleye×leeSb;
0.00 0.00

ix) ceee|peve ì^seE[ie nsleg mìe@keÀ ye´eskeÀjeW kesÀ efueS efJeÊehees<eCe; 0.00 0.00
x) GÐece kesÀ efueS hetbpeer efveefOe nsleg meYeer efveJesMeeW (hebpeerke=Àle Deewj Dehebpeerke=Àle oesveeW)keÀes FeqkeÌJeìer kesÀ yejeyej ceevee peeSiee Deewj 

Fme he´keÀej hetbpeer yeepeej efveJesMe meercee(he´l³e#e Deewj Dehe´l³e#e oesveeW)kesÀ Devegmeej ieCevee keÀer peeSieer~
228.17 247.29

hetbpeer yeepeej ceW kegÀue SkeÌmehees]pej 2,608.28 3,864.21

iii.  peesefKece ÞesCeer-Jeej osMe keÀe SkeÌmehees]pej

 DeejyeerDeeF& kesÀ Jele&ceeve efoMeeefveoxMeeW kesÀ Devegmeej yeQkeÀ keÀe osMe ceW SkeÌmeheespej keÀes efJeefYeVe peesefKece ÞesefCe³eeW ceW Jeieeake=Àle keÀj efvecveefueefKele leeefuekeÀe ceW met®eerye× efkeÀ³ee ie³ee nw ~

¬eÀ.
meb.

peesefKece ÞesCeer
³eLee efoveebkeÀ 31.03.2024 ³eLee efoveebkeÀ 31.03.2023 

SkeÌmehees]pej (efveJeue) Oeeefjle he´eJeOeeve SkeÌmehees]pej (efveJeue) Oeeefjle he´eJeOeeve

1 veieC³e 54,110.54 38.34 74,144.61 65.21

2 v³etve 18,610.70 8.41 21,833.59 12.19

3 meeOeejCe 7,321.81 0.00 1,392.11 0.00

4 G®®e 228.84 0.00 176.39 0.00

5 yengle G®®e 2,580.82 0.00 5,597.18 0.00

6 he´efleyebefOele 0.00 0.00 0.40 0.00

7 Dee@HeÀ ¬esÀef[ì 21.84 0.00 14.67 0.00

kegÀue 82,874.54 46.75 1,03,158.95 77.40

iv.  iewj-peceeveleer Deefie´ce :

efJeJejCe 2023-24 2022-23

yeQkeÀ keÀe kegÀue iewj-peceeveleer Deefie´ce 1,13,537.16 1,03,362.87

efpemeceW mes

i)   Decetle& he´efleYetefle³eeb pewmes DeefOekeÀej, ueeFmesvme, he´eefOekeÀej Deeefo pees yeQkeÀ keÀes meebheee|éekeÀ kesÀ ªhe ceW he´Yeeefjle efkeÀS ieS nQ kesÀ 
he´Yeej hej yekeÀe³ee Deefie´ce keÀer kegÀue jeefMe.  0.00 0.00

ii)  Ssmeer Decetle& he´efleYetefle³eeW keÀe Devegceeefvele cetu³e (pewmee efkeÀ Ghe³eg&ÊeÀ (i)) 0.00 0.00
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v. HewÀkeÌìeEjie SkeÌmeheespej

 efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve yeQkeÀ ves iewj-DeeÞe³e DeeOeej hej keÀesF& efve³ee&le 
HewÀkeÌìeEjie veneR efue³ee nw~

vi. Fbì^e-ie´ghe SkeÌmeheespej (pewmee efkeÀ he´yebOeve Üeje mebkeÀefuele efkeÀ³ee ie³ee nw 
Deewj uesKee hejer#ekeÀeW Üeje Yejesmee efkeÀ³ee ie³ee nw):

¬eÀ.
meb.

efJeJejCe 2023-24 2022-23

S Fbì^e ie´ghe SkeÌmeheespej keÀer kegÀue jeefMe 5,210.97 4,278.71

yeer Meer<e& 20 Fbì^e ie´ghe SkeÌmeheespej keÀer kegÀue 
jeefMe

5,210.97 4,278.71

meer GOeejkeÀlee&DeeW/ie´enkeÀeW hej kegÀue SkeÌmeheespej 
keÀe Fbì^e ie´ghe SkeÌmeheespej keÀe%

0.62… 0.58…

[er Fbì^e ûegHe SJeÌmeHeespej Hej meercee JesÀ GuuebIeve 
Deewj Gme Hej efve³eeceJeÀ JeÀej&JeeF&, ³eefo JeÀesF& 
nes, JeÀe efJeJejCe~ 

Metv³e Metv³e 

vii. Dehe´efleyebefOele efJeosMeer cegêe SkeÌmeheespej

¬eÀ. 
meb.

efJeJejCe 2023-24 2022-23

S Mes<e jeefMe he´eJeOeeve Keelee Keesuevee 70.58 76.26

yeer uesKee Je<e& ceW efkeÀS ieS he´eJeOeeveeW keÀer 
cee$ee

16.77 8.56

meer uesKee Je<e& kesÀ oewjeve efjJeme& jeefMe 15.27 14.24

[er he´eJeOeeve Keeles ceW Mes<e jeefMe 72.09 70.58

iewj-nspe efkeÀS ieS efJeosMeer cegêe SkeÌmeheespej (³etSHeÀmeerF&) kesÀ meeLe mebmLeeDeeW kesÀ 
SkeÌmeheespej kesÀ efueS hetbpeer Deewj he´eJeOeeve DeeJeM³ekeÀleeDeeW kesÀ mebyebOe ceW yeQkeÀ keÀer 
veerefle nw pees DeejyeerDeeF& heefjhe$eeW hej DeeOeeefjle nw~

 31.03.2024 keÀer eqmLeefle kesÀ Devegmeej, GheueyOe DeebkeÀæ[eW Deewj GOeejkeÀlee&DeeW 
mes Iees<eCee kesÀ DeeOeej hej, peneb keÀneR Yeer hee@efuemeer kesÀ Devegmeej he´ehle ngDee, Fme 
SkeÌmeheespej hej DeefleefjÊeÀ Deej[yu³etS ₹ 535.49 (efheíues Je<e& ₹ 134.46) 
nw~ FmekesÀ efJehejerle, DeefleefjÊeÀ v³etvelece hetbpeer DeeJeM³ekeÀlee ₹61.58 (efheíuee Je<e& 
₹15.46) nw~

viii. SkeÀue GOeejkeÀlee& meercee (SmeyeerSue), meecetefnkeÀ GOeejkeÀlee& meercee 
(peeryeerSue) kesÀ y³eewjs, efpevekeÀe yeQkeÀ Üeje GuuebIeve efkeÀ³ee ie³ee:

 yewkeÀ ves DeejyeerDeeF& Üeje efveOee&efjle efJeJeskeÀhetCe& meercee kesÀ Deboj SkeÀue GOeejkeÀlee& 
SkeÌmeheespej leLee mecetn GOeejkeÀlee& SkeÌmeheespej efue³ee Lee~

¬eÀ.
meb

GOeejkeÀlee& keÀe 
veece

SkeÌmehees]pej 
meercee 

mJeerke=Àle meercee yekeÀe³ee ³eLee 
31.03.2024 

1. SkeÀue GOeejkeÀlee&

kegÀí veneR Metv³e
(Metv³e) 

Metv³e
(Metv³e) 

Metv³e
(Metv³e) 

2. meecetefnkeÀ GOeejkeÀlee&

kegÀí veneR Metv³e
(Metv³e) 

Metv³e
(Metv³e) 

Metv³e
(Metv³e) 

6. peceeDeeW, Deefie´ceeW, SkeÌmehees]pej leLee SveheerS keÀe mebkeWÀêCe 

 (keÀ)  peceejeefMe³eeW keÀe mebkeWÀêCe-

efJeJejCe 2023-24 2022-23

yeerme meyemes yeæ[s peceekeÀlee&DeeW keÀer kegÀue pecee 
jeefMe³eeb

44,030.38 51,369.55

yeQkeÀ keÀer kegÀue peceejeefMe³eeB ceW mes yeerme yeæ[s 
peceekeÀlee&DeeW keÀer peceejeefMe³eeW keÀe he´efleMele

5.97… 7.67…

 (Ke) Deefie´ceeW keÀe mebkeWÀêCe -

efJeJejCe 2023-24 2022-23

yeerme meyemes yeæ[s GOeejkeÀlee&DeeW keÀe kegÀue 
Deefie´ce

1,02,423 92,152

yeQkeÀ kesÀ kegÀue Deefie´ceeW ceW mes yeerme meyemes yeæ[s 
GOeejkeÀlee&DeeW kesÀ Deefie´ceeW keÀe he´efleMele

16.17… 16.38…

 (ie)  SkeÌmehees]pej keÀe mebkeWÀêCeë

efJeJejCe 2023-24 2022-23

yeerme meyemes yeæ[s GOeejkeÀlee&DeeW/ie´enkeÀeW keÀes 
kegÀue SkeÌmehees]pej

102,688 99,146

yeQkeÀ kesÀ GOeejkeÀlee&DeeW/ ie´enkeÀeW keÀes kegÀue 
SkeÌmehees]pej ceW mes yeerme meyemes yeæ[s OeejkeÀlee&DeeW 
/ ie´enkeÀeW kesÀ SkeÌmehees]pej keÀe he´efleMele

11.87… 12.85…

 (Ie)  SveheerS mebkeWÀêCe

efJeJejCe 2023-24 2022-23

yeerme Meer<e& SveheerS KeeleeW* keÀe kegÀue SkeÌmehees]pej 3,310 7,415

kegÀue mekeÀue SveheerS ceW yeerme meyemes yeæ[s SveheerS 
SkeÌmeheespej keÀe he´efleMele

11.34… 19.68…

 * efveJeue efJeJeskeÀHetCe& yeÆs Keeles (Heer[yuetDees) ceW ieS keÀe efveJeue SJeb DeÒeeHle y³eepe 
(³etDeejDeeF&)

7. [sefjJesefìJe

 (keÀ)  Jee³eoe oj DevegyebOe/y³eepe oj mJewhe

¬eÀ. 
meb.

efJeJejCe ³eLee
31.03.2024

³eLee
31.03.2023

i) mJewhe DevegyebOe keÀer veesMeveue cetue 
jeefMe

590.00 841.13

ii) mebyebefOele he#eeW Üeje keÀjej kesÀ 
Debleie&le Deheves oeef³elJe hete|le ve efkeÀS 
peeves kesÀ HeÀuemJeªhe nesves Jeeueer 
neefve³eeb

0.22 1.27

iii) mJewhe he´ef¬eÀ³ee Deheveeves hej yeQkeÀ Üeje 
Dehesef#ele mecheee|éekeÀ he´efleYetefle 

mJewhe kesÀ efueS mebheee|éekeÀ he´efleYetefle keÀer 
peªjle veneR Leer keÌ³eeWefkeÀ keÀeGvìj 
heeìea ³ee lees yeQkeÀ DeLeJee he´erefce³ej 

keÀeheexjsì Les~
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¬eÀ. 
meb.

efJeJejCe ³eLee
31.03.2024

³eLee
31.03.2023

iv) mJewhe kesÀ keÀejCe ¬esÀef[ì peesefKece keÀe 
mebkeWÀêCe

Je<e& kesÀ oewjeve 
y³eepe oj mJewhe 
mes GlheVe $eÝCe 
peesefKece keÀe 

keÀesF& mebkesÀvêCe 
veneR nw~

Je<e& kesÀ oewjeve 
y³eepe oj mJewhe 
mes GlheVe $eÝCe 
peesefKece keÀe 

keÀesF& mebkesÀvêCe 
veneR nw~

v) mJewhe yener keÀe Gef®ele cetu³e 0.22 1.80

 (Ke)    efJeefvece³e J³eeheej y³eepe oj [sefjJesefìJe

¬eÀ.
meb.

efJeJejCe ³eLee
31.03.2024

³eLee
31.03.2023

(i) Je<e& kesÀ oewjeve efue³es ie³es efJeefvece³e 
J³eeheej y³eepe oj [sefjJesefìJe keÀer 
veesMeveue  cetue jeefMe (efueKele-Jeej)

0.00 0.00

(ii) ³eLee 31 cee®e& keÀes yekeÀe³ee efJeefvece³e 
J³eeheej y³eepe oj [sefJejsefìJe keÀer 
keÀequhele cetue jeefMe (efueKele Jeej)

0.00 0.00

(iii) yekeÀe³ee efJeefvece³e J³eeheej y³eepe oj 
[sefjJesefìJe keÀer veesMeveue cetue jeefMe 
Deewj pees ``G®®e he´YeeJeer'' veneR nes 
(efueKele Jeej)

0.00 0.00

(iv) yekeÀe³ee efJeefvece³e J³eeheej y³eepe oj 
[sefjJesefìJe keÀe ceeke&À-ìt-ceekexÀì cetu³e 
Deewj pees ``yengle he´YeeJeer'' veneR nes 
(efueKele Jeej)

0.00 0.00

 efJeÊeer³e Je<e& 2023-24 kesÀ oewjeve DeejyeerDeeF& ceW DeejDeejmeer Keelee ceW leLee 
jshees/efjpeJe& jshees mebJ³eJenej ceW efjpeJe& yeQkeÀ Dee@HeÀ Fbef[³ee Üeje keÀesF& ®etkeÀ SJeb ob[ 
veneR ueiee³ee ie³ee nw~

 (ie)  [sefjJesefìJe ceW peesefKece SkeÌmehees]pej hej he´keÀìve

 i.  iegCeelcekeÀ he´keÀìve

 yeQkeÀ,  legueve he$e keÀer Deeeqmle³eeW Deewj os³eleeDeeW keÀer héeflej#ee kesÀ efueS DeLeJee 
keÀejesyeejer GÎsM³eeW Deewj iéenkeÀ peªjleeW keÀes hetje keÀjves kesÀ efueS [sefjJesefìJe mebefJeoeSb 
keÀjlee nw pewmes efkeÀ y³eepe-oj [sefjJesefìJe, cegêe mJewhe Deewj cegêe DeehMeve~ ³es Glheeo 
peesefKece keÀer héeflej#ee, ueeiele Ieìeves leLee héefleHeÀue yeæ{eves kesÀ efueS hé³eesie efkeÀS peeles 
nQ~ yeQkeÀ Fme hékeÀej kesÀ J³eJenej ceW efpeme hékeÀej kesÀ peesefKeceeW keÀe meecevee keÀjlee nw, 
Jes nQ $eÝCe peesefKece, yeepeej peesefKece, heefj®eeueveiele peesefKece Deeefo~

 peesefKece he´yebOeve yeQkeÀ kesÀ keÀejesyeej he´yebOeve keÀe SkeÀ DeefveJee³e& Yeeie nw~ peesefKece 
keÀer hen®eeve keÀjves Deewj GvekeÀe efJeMues<eCe keÀjves, mecegef®ele peesefKece meerceeSb 
efveOee&efjle keÀjves Deewj Gve peesefKeceeW Deewj meerceeDeeW keÀer efvejblej DeeOeej hej, 
DeÐeleve he´yebOeve met®evee he´Ceeefue³eeW kesÀ peefjS osKe-jsKe keÀjves kesÀ efueS yeQkeÀ ves 
peesefKece he´yebOeve veerefle³eeb lew³eej keÀer nQ~ peesefKece he´yebOeve veerefle³eeb Deewj he´cegKe 
efve³eb$eCe meerceeSb, efveosMekeÀ ceb[ue Üeje Devegceesefole keÀer ieF& nQ Deewj GvekeÀer 
efve³eefcele DeeOeej hej osKe-jsKe leLee meceer#ee keÀer peeleer nw~ yeQkeÀ keÀe mebieþve, 
peesefKece kesÀ he´yebOeve ceW mene³ekeÀ jne nw~ [sefjJesefìJe heefj®eeueve ceW ì^seE[ie 
ieefleefJeefOe³eeW kesÀ SkeÌmeheespej keÀe DeekeÀej leLee peesefKeceeW kesÀ efJe<e³e ceW he³ee&hle 
peeieªkeÀlee nw~

 yeQkeÀ kesÀ efveosMekeÀeW keÀer peesefKece he´yebOeve meefceefle nw efpemekeÀe meYeeheeflelJe DeO³e#e 
keÀjles nQ~

 nspe/iewj-nspe (ceekexÀì ceseEkeÀie) mebJ³eJenejeW keÀes Deueie mes efjkeÀe[& efkeÀ³ee peelee 
nw~  nseEpeie [sefjJesefìJe  hej Dee³e/Ke®e& keÀes Gheef®ele DeeOeej hej uesKeebefkeÀle efkeÀ³ee 
peelee nw~

 HeÀesjskeÌme HeÀe@jJe[& mebefJeoeDeeW keÀes yeepeej hej ef®eeqÔvele efkeÀ³ee ie³ee nw Deewj 
heefjCeecele: ueeYe Deewj neefve keÀes ueeYe SJeb neefve Keeles ceW yelee³ee peelee nw~

 J³eeheej GÎsM³e mes efJeefvece³e J³eeheej [sefjJesefìJe kesÀ DeueeJee y³eepe oj [sefjJesefìJe  
Deewj cegêe [sefjJesefìJe keÀes yeepeej hej ef®eeqÔvele efkeÀ³ee peelee nw  Deewj heefjCeecele: 
neefve, ³eefo keÀesF&, keÀes ueeYe SJeb neefve Keeles ceW yelee³ee peelee nw~  efveJeue ueeYe, 
³eefo keÀesF&, hej O³eeve  veneR efo³ee peelee nw ~

 J³eeheej GÎsM³e mes he´efJeä efJeefvece³e J³eeheej [sefjJesefìJe keÀe efJeefvece³e Üeje efoS 
ieS oj kesÀ DeeOeej hej he´®eefuele ceekexÀì ojeW hej cetu³eebkeÀve efkeÀ³ee peelee nw Deewj 
heefjCeecele: ueeYe SJeb neefve keÀes ueeYe SJeb neefve Keeles ceW yelee³ee peelee nw ~

 J³eeheej mJewhe keÀer meceeeqhle hej ueeYe/neefve  keÀes meceeeqhle efleefLe hej Dee³e/Ke®e& kesÀ 
ªhe ceW efjkeÀe[& efkeÀ³ee peelee nw~ mJewhe keÀer meceeeqhle hej efkeÀmeer Yeer ueeYe/neefve keÀe 
mLeieve mJewhe keÀer Mes<e DevegyebefOele DeJeefOe DeLeJee efveOee&efjle Deeeqmle³eeW/os³eleeDeeW keÀer 
yekeÀe³ee DeJeefOe, FveceW mes pees Yeer keÀce nes, mes mebye× efkeÀ³ee peelee nw~

 Dee@hMeve  mebefJeoe kesÀ heefjhekeÌJelee keÀeue hej DeehMeve MegukeÀ/he´erefce³ece keÀe 
heefjMeesOeve efkeÀ³ee peelee nw ~

 yeQkeÀ ceW Jeefjÿ Deewj G®®e he´yebOeve keÀes DeeJeefOekeÀ efjheesìeX keÀes he´mlegle keÀjves 
keÀer Gef®ele he×efle nw~  FmekesÀ meeLe ner Yeejleer³e efj]peJe& yeQkeÀ Üeje Dehesef#ele/³ee 
heefj®eeueve DeeJeM³ekeÀleevegmeej efJeefve³eecekeÀ he´eefOekeÀeefj³eeW keÀes Yeer efjheesì& Yespeer 
peeleer nw~ yeQkeÀ kesÀ heeme efveosMekeÀ yees[& Üeje Devegceesefole efJeefYeVe henuegDeeW hej mheä 
[sefjJesefìJe efoMee-efveoxMe nQ~ [efjJesefìJe uesve-osve meceJeleea, DeebleefjkeÀ, meebefJeefOekeÀ 
Deewj efJeefve³eecekeÀ  uesKee hejer#ee kesÀ MeleeX kesÀ DeO³eOeerve nw~

 mebJ³eJenejeW kesÀ he´eflehe#e yeQkeÀ, he´eLeefcekeÀ [eruej Deewj he´erefce³ej keÀeheexjsìdme FkeÀeF³eeB 
nQ~ FveceW J³eJenej Devegceesefole $eÝCe peesefKece meercee kesÀ Deboj efkeÀ³ee peelee nw~ 
yeQkeÀ ves y³eepe oj SJeb efJeosMeer efJeefvece³e [sefjJesefìJe uesve-osveeW kesÀ keÀejCe GlheVe 
$eÝCe peesefKeceeW kesÀ ceeheve kesÀ efueS Yeejleer³e efj]peJe& yeQkeÀ Üeje efveOee&jle ®eeuet $eÝCe 
peesefKece efJeefOe DeheveeF& nw~ ®eeuet $eÝCe peesefKece efJeefOe ceW Jele&ceeve $eÝCe peesefKece 
Deewj Fve mebefJeoeDeeW kesÀ mebYeeJeer Deeieeceer $eÝCe peesefKece keÀes peesæ[ nw~

 ®eeuet $eÝCe SkeÌmehees]pej, Fve mebefJeoeDeeW kesÀ mekeÀejelcekeÀ ceeke&À-ìt-ceekexÀì cetu³e keÀe 
peesæ[ nw DeLee&led peye yeQkeÀ keÀes he´eflehe#e mes jeefMe he´ehle keÀjveer nesleer nw~

 mebYeeJeer Deeieeceer $eÝCe peesefKece keÀe efveOee&jCe Fve mebefJeoeDeeW kesÀ keÀeflehele cetue 
jeefMe, ®eens mebefJeoe keÀe Metv³e, mekeÀejelcekeÀ DeLeJee vekeÀejelcekeÀ ceeke&À-ìt-ceekexÀì 
cetu³e nes, kesÀ meeLe efvecveevegmeej mebyebefOele S[-Dee@ve lelJeeW kesÀ Devegmeej efueKele kesÀ 
Mes<e heefjhekeÌJelee Deewj mJewhe keÀe iegCee keÀjkesÀ he´ehle efkeÀ³ee peeSiee~

DeJeefMeä heefjhekeÌJelee

kegÀue veesMeveue  cetue jeefMe hej ueiee³ee peeves 
Jeeuee $eÝCe heefjJele&vekeÀejkeÀ lelJe

y³eepe oj mebefJeoe efJeefvece³e oj mebefJeoe

SkeÀ Je<e& ³ee Gmemes keÀce 0.50… 2.00…

SkeÀ Je<e& mes DeefOekeÀ heeb®e 
Je<e& lekeÀ

1.00… 10.00…

heeB®e Je<e& mes DeefOekeÀ 3.00… 15.00…
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 $eÝCe peesefKece keÀer ieCevee keÀjles mece³e ’efye¬eÀeriele Dee@hMeve“ keÀes JeneB íesæ[ efo³ee 
peelee nw peneB keÀneR he´erefce³ece / MegukeÀ ³ee efkeÀmeer Yeer ªhe ceW Dee³e he´ehle / Jemetueer 
nesleer nw~

 Yeejleer³e efj]peJe& yeQkeÀ kesÀ ceewpetoe efoMeeefveoxMeevegmeej mebefJeoe kesÀ Jele&ceeve yeepeej 
cetu³e hej $eÝCe peesefKece keÀer ieCevee keÀer peeleer nw~ Fme hej mebyebefOele he´eflehe#ekeÀej 
keÀer ’ceevekeÀ“ ÞesCeer kesÀ $eÝCe Deeeqmle hej ueeiet he´eJeOeeve DeeJeM³ekeÀleeSb Yeer ueeiet 
nQ~ Jele&ceeve ceW peesefKece Jeeueer Deeeqmle³eeW hej 0.40… he´eJeOeeve efkeÀ³ee peevee nw~ 
KeeleeW ceW yeQkeÀ Ghe³eg&ÊeÀ kesÀ Devegmeej Dehesef#ele he´eJeOeeve keÀjles nQ~

 ii. cee$eelcekeÀ he´keÀìve

¬eÀ.
meb.

efJeJejCe cegêe
[sefjJesefìJe

y³eepeoj
[sefjJesefìJe

1 [sefjJesefìJe (veesMeveue  
cetue jeefMe) 

keÀ) nseEpeie nsleg 7467.49 0.00

(5,742.84) (241.13)

Ke) keÀejesyeej nsleg 0.25 590.00

(142.98) (600.00)

2 ceekeÌ[& ìt ceekexÀì eqmLeefle (1)

keÀ)Deeeqmle [+] 29.30 0.00

(4.47) (1.80)

Ke) oskeÀelee (-) 38.91 0.22

(52.92) (0.91)

3 ¬esÀef[ì SkeÌmeheespej [2] 170.99 6.12

(118.24) (8.41)

4

y³eepe oj ceW SkeÀ 
he´efleMele kesÀ heefjJele&ve mes 
nesves Jeeuee mebYeeJ³e he´YeeJe  
(100*heerJeer01)
keÀ) nseEpeie [sefjJesefìJe hej 0.00 0.00

(0.00) (0.06)

Ke)ì^seE[ie [sefjJesefìJe hej 0.00 22.48

(0.00) (3.66)

¬eÀ.
meb.

efJeJejCe cegêe
[sefjJesefìJe

y³eepeoj
[sefjJesefìJe

5 Je<e& kesÀ oewjeve osKeer 
ieF& 100*heerJeer01 keÀer 
DeefOekeÀlece SJeb v³etvelece 

DeefOekeÀlece v³etvelece DeefOekeÀlece v³etvelece 

keÀ) nseEpeie hej 0.00 0.00 0.00 0.00

 (0.00) (0.00) (0.02) (0.00)

0.00 0.00 22.48 2.07

Ke) ì^seE[ie hej  (0.00) (0.00) (1.84) (1.82)

 (d) ¬esÀef[ì  ef[HeÀe@uì mJewhme :

  yeQJeÀ ves JeÀesF& ¬esÀef[ì ef[HeÀe@uì mJewhme veneR efJeÀ³ee nw~

8. he´efleYeteflekeÀjCe mes mecye×  he´keÀìve  :

 yeQJeÀ ves efJelleer³e Je<e& ŠˆŠ‹-ŠŒ SJeb efJe.Je ŠˆŠŠ-ŠˆŠ‹ JesÀ oewjeve JeÀesF&  
mHesMeue HeHe&pe knerJeÀue (SmeHeerJeer)  HeÌueesì veneR efJeÀ³ee nw~

9. Dee@HeÀ yewuesvme Meerì he´e³eesefpele SmeheerJeer

   mhee@vmej efkeÀS ieS SmeheerJeer keÀe veece

mJeosMeer efJeosMeer

Metv³e Metv³e

10. peceekeÀlee&  efMe#ee Deewj peeieªkeÀlee HebÀ[  ([erF&SSHeÀ) keÀes DeblejCe : 

efJeJejCe 2023-24 2022-23

[erF&SSHeÀ ceW Debleefjle he´ejbefYekeÀ Mes<e jeefMe 2,599.00 1,756.66

peesæ[ : Je<e& kesÀ oewjeve [erF&SSHeÀ  ceW Debleefjle 
jeefMe 

629.84 887.06

IeaaaIeìeSb :oeJeeW  kesÀ lenle [erF&SSHeÀ Üeje jeefMe  
keÀer he´eflehete|le 

279.64 44.72

[erF&SSHeÀ ceW Debleefjle  jeefMe JeÀe Debeflece Mes<e 2,949.20 2,599.00

11. efMekeÀe³eleeW keÀe he´keÀìve

 (keÀ)  ie´enkeÀeW leLee DeesyeerDees (yeQeEkeÀie ueeskeÀheeue keÀe³ee&ue³e) mes  yeQkeÀ Üeje he´ehle efMekeÀe³eleeW keÀer met®evee keÀe meej 

¬eÀ.meb. efJeJejCe 2023-24 2022-23

Deheves ie´enkeÀeW mes yeQkeÀ Üeje he´ehle efMekeÀe³eleW   

1  Je<e& kesÀ he´ejbYe ceW uebefyele efMekeÀe³eleeW keÀer mebK³ee 1,517 2,724

2  Je<e& kesÀ oewjeve he´ehle efMekeÀe³eleeW keÀer mebK³ee 2,32,265 2,34,355

3  Je<e& kesÀ oewjeve efveheìeF& iejdF efMekeÀe³eleeW keÀer mebK³ee 2,32,752 2,35,562

 3.1 GveceW mes yeQkeÀ Üeje efvejmle efMekeÀe³eleeW keÀer mebK³ee 12,963 13,367

4  Je<e& kesÀ Deble ceW uebefyele efMekeÀe³eleeW keÀer mebK³ee 1,030 1,517
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¬eÀ.meb. efJeJejCe 2023-24 2022-23

DeesyeerDees mes yeQkeÀ Üeje he´ehle jKejKeeJe ³eesi³e efMekeÀe³eleW   

5  DeesyeerDees mes yeQkeÀ Üeje he´ehle jKejKeeJe ³eesi³e efMekeÀe³eleeW keÀer mebK³ee 4,602 4,636

5.1 5 ceW mes, yeerDees kesÀ Üeje yeQkeÀ kesÀ he#e ceW efveheìe³es ieS efMekeÀe³eleeW keÀer mebK³ee 1,514 1,435

5.2 5 ceW mes yeerDees Üeje peejer mecePeewlee/ceO³emLelee/S[Jee³epejer kesÀ ceeO³ece mes meceeOeeve keÀer ieF& efMekeÀe³eleW 3,088# 3,201*

5.3 5 ceW mes yeQkeÀ kesÀ efJe©× efveCe&³e heeefjle keÀjves kesÀ yeeo meceeOeeve keÀer ieF& efMekeÀe³eleeW keÀer mebK³ee 0 0

6  efveOee&efjle mece³e ceW keÀe³ee&vJe³eve efkeÀ³es ie³es efveCe&³eeW keÀer mebK³ee (Deheerueer³e keÀes íesæ[keÀj) 0 0

 veesì: jKejKeeJe ³eesi³e efMekeÀe³eleW Jes nQ pees efJeMes<e ªhe mes DeejyeerDeeF&Dees ³eespevee 2021 ceW GequueefKele nQ leLee ³eespevee kesÀ #es$e kesÀ Debleie&le keÀJej keÀer ieF& nQ~
 * FmeceW mes SkeÀ ceeceues ceW otmejs yeQkeÀ hej SkeÀ hegjmkeÀej peejer efkeÀ³ee ie³ee Lee~
 # FmeceW mes, SkeÀ ceeceues ceW SkeÀ oC[ peejer efkeÀ³ee ie³ee Lee, pees efkeÀ yeQkeÀ kesÀ efKeueeHeÀ veneR Lee keÌ³eeWefkeÀ oC[ peejer keÀjves mes henues ner meueenkeÀej kesÀ ceeO³ece mes ceeceuee meguePee 

efue³ee ie³ee Lee~ 

 (Ke)  yeQkeÀ keÀes ie´enkeÀeW Üeje he´ehle efMekeÀe³eleeW kesÀ Meer<e& heeB®e DeeOeej

efMekeÀe³ele keÀe DeeOeej 
(DeLee&led efMekeÀe³ele efkeÀme 

mes mebyebefOele nw)

Je<e& kesÀ DeejbYe ceW 
uebefyele efMekeÀe³eleeW keÀer 

mebK³ee 

Je<e& kesÀ oewjeve he´ehle 
efMekeÀe³eleeW keÀer mebK³ee 

efheíues Je<e& keÀer leguevee ceW 
he´ehle efMekeÀe³eleeW keÀer mebK³ee 

ceW yeæ{eslejer/keÀceer keÀe %

Je<e& kesÀ Deble ceW uebefyele 
efMekeÀe³eleeW keÀer mebK³ee 

5 ceW mes 30 efoveeW 
mes DeefOekeÀ uebefyele 
efMekeÀe³eleeW keÀer 

mebK³ee 

1 2 3 4 5 6

SìerSce/[sefyeì keÀe[& 
mebyebefOele

1195
(2566)

128585
(194544)

(-)33.90
((-)57.38)

428
(1195)

0
(0)

Fbìjvesì/ceesyeeF&ue/
FueskeÌì^eefvekeÀ yeQeEkeÀie

114
(0)

42382
(12158)

+248.59
((-)16.13)

315
(114)

0
(0)

Keelee heefj®eeueve mebyebefOele
126
(1)

27227
(13120)

+107.52
(+38.92)

36
(126)

0
(0)

Deefûece/$e+Ce mebyebOeer 
36
(4)

4123
 (2746)

+50.14
(+52.39)

5
(36)

0
(0)

ÒeYeej mebyebOeer uesJeer
2

(0)
3141

(1976)
+58.95

 (+14.48)
3

(2)
0

(0)

Dev³e 
44

(153)
26807
(9811)

+173.23
(+14.47)

243
(44)

0
(0)

kegÀue
1517

(2724)
232265

 (234355)
(-)0.89

((-)52.41)
1030

 (1517)
0

(0)

12. Yeejleer³e efj]peJe& yeQkeÀ leLee Dev³e efJeefve³eecekeÀeW Üeje ueieeS ieS pegcee&veeW 
(hesveuìer]pe) keÀe he´keÀìve   

efJeJejCe 2023-24 2022-23

Yeejleer³e efj]peJe& yeQkeÀ Üeje yeQkeÀkeÀejer  efJeefve³ece 
DeefOeefve³ece, 1949 keÀer Oeeje 46(4) kesÀ Debleie&le 
ueieeF& ieF&  hesveuìer 

1.68 1.01

 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ oewjeve, GhejesÊeÀ ceW mes, Yeejleer³e efjpeJe& 
yeQkeÀ Üeje yeQkeÀ hej ª  1.66 (ª 1.01) keÀe pegcee&vee ueiee³ee ie³ee nw~

13. heeefjÞeefcekeÀ hej he´keÀìerkeÀjCe
(jeefMe ª. ceW)

¬eÀ.meb. efJeJejCe 2023-24 2022-23

1 Þeer Deleveg kegÀceej oeme 0 28,89,579

2 Þeer jpeveerMe keÀvee&ìkeÀ 33,70,597 0

2 Þeer heer.Deej.jepeieesheeue 41,86,980 38,99,430

3 Þeer Sce keÀee|lekesÀ³eve 33,34,464 30,32,883

4 Þeer mJeªhe oemeieghlee 30,29,208 30,32,833
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¬eÀ.meb. efJeJejCe 2023-24 2022-23

5 Þeerceleer ceesefvekeÀe keÀeefue³ee 0 18,93,147

6 Þeer megye´le kegÀceej 34,84,956 11,55,336

7 Þeer jepeerJe efceÞee 2,81,400 0

14. Dev³e ÒekeÀìerkeÀjCe

 (keÀ) keÀejesyeej Devegheele

¬eÀ. 
meb

efJeJejCe 31.03.2024
(…ceW)

31.03.2023
(…ceW)

(i) Deewmele keÀe³e&Meerue hetbpeer kesÀ he´efleMele kesÀ ªhe 
ceW y³eepe Dee³e

6.68 5.77

(ii) Deewmele keÀe³e&Meerue hetbpeer kesÀ he´efleMele kesÀ ªhe 
ceW iewj-y³eepe Dee³e

0.67 0.86

(iii) pecee ueeiele 4.51 3.67
(iv) efveJeue y³eepe ceee|peve 2.97 3.01
(v) Deewmele keÀe³e&Meerue hetbpeer kesÀ he´efleMele kesÀ ªhe 

ceW heefj®eeueve ueeYe
1.55 1.62

(vi) mebheefÊe hej Jeehemeer 0.70 0.49
(vii) he´efle keÀce&®eejer J³eJemee³e (₹ceW) (pecee Deewj 

FbìjyeQkeÀ pecee meefnle Deefie´ce)
25.87 22.47

(viii) he´efle keÀce&®eejer ueeYe (₹ceW) 0.123 0.076

 (Ke) yeQkeÀSM³eesjWme efyepevesme mes he´ehle HeÀerme, heeefjÞeefcekeÀ

efJeJejCe 2023-24 2022-23

peerJeve yeercee J³eJemee³e 154.76 140.36

iewj-peerJeve yeercee J³eJemee³e 23.32 21.75

mJeemL³e yeercee J³eJemee³e 17.42 11.99

kegÀue 195.50 174.10

 (ie) efJeheCeve Deewj efJelejCe mes he´ehle MegukeÀ, heeefjÞeefcekeÀ :

efJeJejCe 2023-24 2022-23

c³et®egDeue HebÀ[dme 4.62 4.14

kegÀue 4.62 4.14

(Ie) he´eLeefcekeÀlee-he´ehle #es$e GOeej he´ceeCehe$e (heerSmeSuemeer) keÀe he´keÀìerkeÀjCe 
(pewmee efkeÀ he´yebOeve Üeje mebkeÀefuele efkeÀ³ee ie³ee nw):

Je<e& kesÀ oewjeve Kejeroe ie³ee Je<e& kesÀ oewjeve yes®ee ie³ee

850.00
(3,000.00)

3,300.00
(4,800.00)

 yeQkeÀ ves íesìs efkeÀmeeve Deewj meerceeble efkeÀmeeve kesÀ efueS ©. 3,300 kesÀ he´eLeefcekeÀlee 
he´ehle $eÝCe he´ceeCehe$e (heerSmeSuemeer) keÀes yes®ekeÀj ª.61.50 keÀcee³ee nw Deewj 
kegÀue J³e³e kesÀ ª.1.76 kesÀ meeLe ª.850 kesÀ heerSmeSuemeer ke=Àef<e Kejeros~ efveJeue 
Deeceoveer ª.59.74 nw~

(*) he´eJeOeeve Deewj DeekeÀeqmcekeÀleeSb

 ueeYe Deewj neefve Keeles ceW he´oe|Mele nesves Jeeues ’he´eJeOeeveeW Deewj DeekeÀeqmcekeÀleeDeeW“ 
keÀe efJeJejCe efvecveevegmeej nw:

efJeJejCe 2023-24 2022-23

Devepe&keÀ efveJesMeeW kesÀ efueS he´eJeOeeve 72.13 1,207.76

SveheerS kesÀ efueS he´eJeOeeve 4,109.49 3,601.85

Dee³ekeÀj kesÀ efueS efkeÀ³ee ie³ee he´eJeOeeve (DeemLeefiele keÀj 
meefnle)

3,781.15 2,206.37

ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve (-)406.03 1,654.56

Dev³e he´eJeOeeve Deewj DeekeÀeqmcekeÀleeSb

hegvej&ef®ele KeeleeW ceW neefve keÀe he´eJeOeeve (-)217.48 (-)64.80

osMe kesÀ peesefKece kesÀ efueS he´eJeOeeve (-)30.64 14.72

Dev³e he´eJeOeeve 442.07 749.22

kegÀue 7,750.69 9,369.68

(®e) DeeF&S]HeÀDeejSme DeefYemejCe Yeejleer³e uesKee ceevekeÀeW keÀe keÀe³ee&vJe³eve (Fb[ 
SSme)

 DeejyeerDeeF& ves efoveebkeÀ 22 cee®e&, 2019 kesÀ Deheves heefjhe$e [eryeerDeej.yeerheer.
yeermeer.meb.29/21.07.001/2018-19 kesÀ ceeO³ece mes Fb[ SSme kesÀ keÀe³ee&vJe³eve 
keÀes Deieueer met®evee lekeÀ mLeefiele keÀj efo³ee nw, keÌ³eeWefkeÀ DeejyeerDeeF& Üeje 
DevegMebefmele yeQeEkeÀie efJeefve³eceve DeefOeefve³ece, 1949 ceW efJeOee³eer mebMeesOeve nQ pees 
keÀer  Yeejle mejkeÀej kesÀ efJe®eejeOeerve nw~ neueebefkeÀ, meYeer yeQkeÀeW keÀes DeejyeerDeeF& 
keÀes nj íceener ceW he´esHeÀecee& Fb[ SSme efJeÊeer³e efJeJejCe (heerSHeÀSme) pecee keÀjves keÀer 
DeeJeM³ekeÀlee nesleer nw~ leovegmeej, yeQkeÀ ceW Fb[-SSme kesÀ keÀe³ee&vJe³eve keÀer efveiejeveer 
kesÀ efueS ieefþle meb®eeueve meefceefle keÀe Devegceesove he´ehle keÀjves kesÀ yeeo, yeQkeÀ 
efmelebyej-2021 mes DeejyeerDeeF& he´esHeÀecee& Fb[ SSme efJeÊeer³e efJeJejCe (heerSHeÀSme) 
lew³eej keÀj jne nw Deewj he´mlegle keÀj jne nw~ heerSHeÀSme keÀes met®evee Deewj  
efjheese\ìie kesÀ efueS yees[& SJeb yees[& keÀer uesKee hejer#ee meefceefle kesÀ mece#e Yeer he´mlegle 
efkeÀ³ee peelee nw~

(í) [erDeeF&meerpeermeer yeercee he´erefce³ece keÀe Yegieleeve

¬eÀ. 
meb

efJeJejCe 2023-24 2022-23

i) [erDeeF&meerpeermeer yeercee he´erefce³ece keÀe Yegieleeve 808.25 770.64
ii) [erDeeF&meerpeermeer he´erefce³ece kesÀ Yegieleeve ceW yekeÀe³ee Metv³e  Metv³e

(pe) efveosMekeÀeW Deewj GvekesÀ efjMlesoejeW keÀes oer peeves Jeeueer megefJeOeeSb

 kesÀJeue ³etmeeryeer hej ueeiet

(Pe) yeQkeÀeW kesÀ keÀce&®eeefj³eeW keÀer heeefjJeeefjkeÀ heWMeve ceW Je=ef× kesÀ keÀejCe J³e³e kesÀ 
heefjMeesOeve hej he´keÀìerkeÀjCe

 efoveebkeÀ 4 DekeÌìtyej, 2021 kesÀ Yeejleer³e efjpeJe& yeQkeÀ kesÀ heefjhe$e 
mebK³ee DeejyeerDeeF&/2021-22/105 [erDeesDeej.Smeermeer.
DeejF&meer.57/21.04.018/2021-22 ves yeQkeÀeW keÀes heeefjJeeefjkeÀ heWMeve ceW 
mebMeesOeve kesÀ keÀejCe 31 cee®e&, 2022 keÀes meceehle nesves Jeeues efJeÊeer³e Je<e& mes 
Megª nesves Jeeues heeb®e Je<eeX mes DeefOekeÀ keÀer DeJeefOe kesÀ efueS DeefleefjÊeÀ os³elee keÀes 
heefjMeesefOele keÀjves keÀer Devegceefle oer nw~ he´l³eskeÀ Je<e& J³e³e keÀer peeves Jeeueer kegÀue 
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jeefMe keÀe v³etvelece 1/5 Yeeie ~ yeQkeÀ ves heeefjJeeefjkeÀ heWMeve ceW mebMeesOeve kesÀ keÀejCe 
₹ 612.09 keÀer DeefleefjÊeÀ os³elee keÀes ceev³elee oer nw Deewj 31 cee®e&, 2022 
keÀes meceehle nesves Jeeues efJeÊeer³e Je<e& mes Megª nesves Jeeues heeb®e Je<eeX mes DeefOekeÀ keÀer 
DeJeefOe ceW GÊeÀ os³elee keÀes heefjMeesefOele keÀjves keÀe efJekeÀuhe ®egvee nw~

 leovegmeej, yeQkeÀ ves ª 142.40 (ª. 306.04) keÀes ceev³elee oer nw, ¬eÀceMeë 31 
cee®e&, 2024 keÀes meceehle efleceener Deewj Je<e& kesÀ efueS ueeYe Deewj neefve Keeles ceW 
J³e³e kesÀ ªhe ceW Deewj Mes<e iewj-heefjMeesefOele os³elee ª. 41.22  (ª.183.63) 
keÀes Deeies yeæ{e³ee ie³ee nw~ ³eefo yeQkeÀ Üeje iewj-heefjMeesefOele os³elee keÀes ueeYe 
Deewj neefve Keeles ceW hetjer lejn mes ceev³elee oer ieF& nesleer, lees 31 cee®e&, 2024 
keÀes meceehle efleceener Deewj Je<e& kesÀ efueS Meg× ueeYe (keÀj he½eele) ª. 30.84 
(ª.119.46) keÀce neslee ~

(_e) ’met#ce, ueIeg Deewj ceO³ece GÐece (SceSmeSceF&) #es$e - Deefie´ceeW keÀer hegvej&®evee“ 
hej efoveebkeÀ 1 peveJejer, 2019 kesÀ Yeejleer³e efj]peJe& yeQkeÀ kesÀ heefjhe$e meb.
[eryeerDeejSveDees.yeerheer.yeermeer.18/21.04.048/2018-19 kesÀ Devegmeej efoveebkeÀ 
31 cee®e& 2024 lekeÀ mece³e-mece³e hej SceSmeSceF& hegvej&ef®ele KeeleeW keÀe efJeJejCe 
efvecveevegmeej nw:

hegvej&ef®ele KeeleeW keÀer 
mebK³ee

jeefMe he´eJeOeeve Oeeefjle 

19,844
(43,194)

530.71 
(1,202.39)

26.54 
(60.12)

(ì) yeQkeÀ Üeje Deveg<ebefie³eeW keÀer Deesj mes peejer ®egkeÀewleer Deeéeemeve he$eeW (SueDeesmeerped) 
hej he´keÀìve (he´yebOeve Üeje ³eLee mecesefkeÀle)

 Je<e& 2023-24 kesÀ oewjeve, yeQkeÀ ves Deveg<ebefie³eeW keÀer Deesj mes keÀesF& ®egkeÀewleer 
Deeéeemeve he$e peejer veneR efkeÀS nQ~ 

 Je<e& 2010-11 kesÀ oewjeve, Deheves hetCe& mJeeefcelJe keÀer Deveg<ebieer yeerDeesDeeF& 
(v³etpeerueQ[) efue. kesÀ efueS je@³eue yeQkeÀ Dee@HeÀ v³etpeerueQ[ efue. kesÀ he#e ceW yeQkeÀ ves 
efJeÊeer³e Jee³eos os³e nesves hej GvnW hetje keÀjves kesÀ efueS DeefYeYeeJekeÀer³e ieejbìer peejer 
keÀer nw~ 

 ³eLee 31.03.2024 lekeÀ, Ghe³eg&ÊeÀ Jee³eoeW mes keÀesF& efJeÊeer³e oeef³elJe GlheVe veneR 
ngDee nw~

(þ) Dee³ekeÀj :

 i. DeekeÀeqmcekeÀ os³eleeDeeW (Devegmet®eer 12) kesÀ Debleie&le yeQkeÀ kesÀ efJe©× oeJes 
efpevnW $eÝCe kesÀ ªhe ceW veneR ceevee ie³ee nw efpemekesÀ Debleie&le © 2909.92 
(efJeiele Je<e& ©. © 355.86) keÀer efJeJeeefole Dee³e keÀj/ y³eepe keÀj 
os³eleeSb meeqcceefuele nQ efpevekesÀ efueS Ssmes efJeJeeoeW hej efJeiele DeekeÀueveeW 
kesÀ meboYe& ceW efJeefYeVe v³eeef³ekeÀ efveCe&³eeW kesÀ DeeOeej hej keÀesF& he´eJeOeeve 
DeeJeM³ekeÀ veneR mecePee ie³ee nw~ keÀefLele efJeJeeefole os³eleeDeeW kesÀ efJe©× 
Yegieleeve/mecee³eespeveeW keÀes Dev³e Deeeqmle³eeW (Devegmet®eer 11) kesÀ Debleie&le 
meeqcceefuele efkeÀ³ee ie³ee nw~

 ii. ueeiet keÀj-efJeefOe³eeW kesÀ he´eJeOeeveeW Deewj keÀeflehe³e efJeJeeefole ceeceueeW ceW 
he´emebefiekeÀ v³eeef³ekeÀ efveCe&³eeW hej ³eLeesef®ele efJe®eej efkeÀ³es peeves kesÀ yeeo keÀj 
kesÀ he´eJeOeeve keÀe heefjkeÀueve efkeÀ³ee ie³ee nw~ 

([) yeQJeÀ JesÀ Heeme ‹‰ cee®e&, ŠˆŠ4 JeÀes meceehle Je<e& JesÀ efueS efveJesMeJeÀeW JeÀer 
efMeJeÀe³eleeW JeÀer mebK³ee JeÀe efJeJejCe nw: Meg©Deele ceW uebefyele: Metv³e; Òeehle: ‰62; 
efveHeìeje: ‰61 Deewj Deble ceW uebefyele: 01~

({) DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegmeej, 31 cee®e&, 2024 keÀes meceehle Je<e& 
kesÀ oewjeve, yeQkeÀ ves keWÀê mejkeÀej keÀer he´efleYetefle³eeW keÀes ₹ 3259.70 (yener cetu³e 
©.3,264.70) kesÀ DebefkeÀle cetu³e kesÀ meeLe Deewj jep³e mejkeÀej keÀer he´efleYetefle³eeW 
keÀes ₹ 3576.06 (yener cetu³e 3,580.31) kesÀ DebefkeÀle cetu³e kesÀ meeLe S®eìerSce 
mes SSHeÀSme ÞesCeer ceW mLeeveebleefjle keÀj efo³ee nw~ FmekesÀ DeueeJee, yeQkeÀ ves SSHeÀSme 
mes S®eìerSce ÞesCeer ceW efkeÀmeer Yeer he´efleYetefle keÀe mLeeveeblejCe veneR efkeÀ³ee nw~  
©. 2.53 keÀjesæ[ kesÀ ³etefveì JeW®ej kewÀefheìue HebÀ[ keÀes S®eìerSce mes SSHeÀSme ÞesCeer 
ceW mLeeveebleefjle keÀj efo³ee ie³ee nw~

(Ce) 31 cee®e&, 2024 lekeÀ DeejyeerDeeF& Üeje meboe|Yele SvemeerSueìer KeeleeW (met®eer 1 
Deewj 2) kesÀ mebyebOe ceW, yeQkeÀ kesÀ heeme ₹ 3,265.74 kesÀ yekeÀe³ee cetu³e keÀe 
100… he´eJeOeeve nw~

(le) 1 veJebyej, 2022 mes Jesleve mebMeesOeve hej efÜhe#eer³e mecePeewles kesÀ DevegmejCe ceW, yeQkeÀ 
ves 31 cee®e&, 2024 keÀes meceehle efleceener SJeb Je<e& nsleg ₹110 Deewj ₹837 keÀe 
Debeflece he´eJeOeeve efkeÀ³ee nw, Deewj 31 cee®e&, 2024 lekeÀ yeQkeÀ Üeje ₹ 1,101 keÀer 
kegÀue he´eJeOeeve jeefMe jKeer ieF& nw~

(Le) Dev³e Dee³e ceW keÀceerMeve Deewj ye´eskeÀjspe Dee³e, mebheefÊe keÀer efye¬eÀer hej ueeYe/neefve, 
efveJesMe kesÀ hegvecet&u³eebkeÀve hej ueeYe/neefve (efveJeue) (efveJesMe he´oMe&ve hej cetu³eÛeme 
meefnle), efJeosMeer cegêe Deewj [sefjJesefìJe uesveosve mes Dee³e, henues mes yeÆs Keeles ceW 
[eues ieS KeeleeW mes Jemetueer, ueeYeebMe Dee³e, Deeefo

(o) efveosMekeÀ ceb[ue ves 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS Dehesef#ele Devegceesove 
kesÀ DeOeerve ₹ 2.80 he´efle FeqkeÌJeìer Mes³ej (28…) kesÀ ueeYeebMe keÀer efmeHeÀeefjMe keÀer 
nw~

(Oe) mene³ekeÀ Keeleeyener KeeleeW keÀe meblegueve, efJeosMeer MeeKeeDeeW kesÀ meeLe Mes<e jeefMe 
keÀer hegefä/meceeOeeve, Deblej-keÀe³ee&ue³e Keeles, veesmì^es Keeles, G®eble, os³e [^eHeÌì, 
meceeMeesOeve Deblej, Dev³e keÀe³ee&ue³e Keeles Deeefo efvejblej DeeOeej hej he´ieefle hej 
nQ~ he´yebOeve keÀer je³e ceW, efJeÊeer³e efJeJejCeeW hej meceie´ he´YeeJe, ³eefo keÀesF& nes, uebefyele 
Debeflece cebpetjer/GhejesÊeÀ kesÀ mecee³eespeve kesÀ cenlJehetCe& nesves keÀer mebYeeJevee veneR nw~

(ve) kegÀue Dee³e keÀe 1… mes DeefOekeÀ Jeeues Dev³e Dee³e/J³e³e

 Dev³e Dee³e: Dev³e Dee³e ceW yeQkeÀ keÀer kegÀue Dee³e kesÀ 1… mes DeefOekeÀ keÀer 
efvecveefueefKele Dee³e Meeefceue nQ~

efJeJejCe 2023-24 2022-23

yeÆs Keeles [eues ieS KeeleeW ceW Jemetueer 1,467.04 1,206.85

uesKeebkeÀve ceevekeÀeW (SSme) kesÀ Devegmeej Dehesef#ele he´keÀìve : 

6.1  uesKeebkeÀve  ceevekeÀ - 5 DeJeefOe kesÀ efueS efveJeue ueeYe/neefve, hetJe& DeJeefOe ceoW 
SJeb uesKeebkeÀve veerefle³eeW ceW heefjJele&ve  :

 (i) hetJe& DeJeefOe ceo :  

  Je<e& kesÀ oewjeve, keÀesF& cenlJehetCe& hetJe& DeJeefOe Dee³e/J³e³e ceo veneR Les~ 

 (ii) uesKeebkeÀve veerefle ceW heefjJele&ve : 

  31 cee®e&, 2022 keÀes meceehle ngS efheíues efJeÊeer³e Je<e& keÀer leguevee ceW 31 
cee®e&, 2023 keÀes meceehle efleceener Deewj Je<e& kesÀ oewjeve DeheveeF& peeves 
Jeeueer cenlJehetCe& uesKee veerefle³eeW ceW keÀesF& yeoueeJe veneR ngDee nw~ 
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6.2  uesKeebkeÀve ceevekeÀ 9 - jepemJe efveOee&jCe 

 uesKeebkeÀve veerefle keÀer Devegmet®eer 17 kesÀ hewje 3: he´cegKe uesKeebkeÀve veerefle³eeb kesÀ Devegmeej Dee³e keÀer kegÀí ceoeW keÀes Jemetueer kesÀ DeeOeej hej efievee peelee nw~ leLeeefhe, GÊeÀ Dee³e keÀes efieveves 
uee³ekeÀ veneR ceevee peelee nw~

6.3  uesKeebJeÀve ceeveJeÀ ‰5 ö JeÀce&®eejer ueeYe :

¬eÀ. meb. efJeJejCe  efJe.Je. 2023-2024  efJe.Je. 2022-2023 

 Gheoeve  hesvMeve  Gheoeve  hesvMeve 
(i) hé³egÊeÀ cenlJehetCe& yeerceebefkeÀkeÀ Devegceeve:

ítì keÀer oj 7.22… 7.21… 7.51… 7.39…

 ³eespeveeiele Deeeqmle³eeW hej héefleueeYe keÀer oj 7.77… 7.47… 6.87… 7.67…

Jesleve Je=ef× oj 5.50… 5.50… 5.50… 5.50…

 Sefì̂Meve jsì keÀjbì 1.00… 1.00… 1.00… 1.00…
(ii) heefjefveeq½ele ueeYe os³elee kesÀ Jele&ceeve cetu³e ceW heefjJele&ve oMee&ves Jeeueer leeefuekeÀe  :

Je<e& keÀer Meg©Deele ceW os³elee 2,070.55 18,996.40 1,898.52 17,889.53

y³eepe ueeiele 146.40 1,329.95 129.68 1,159.60

Jele&ceeve mesJee ueeiele 116.97 1,051.76 108.55 977.95

efJeiele mesJee ueeiele 0.00 326.05 0.00 122.42

Yegieleeve efkeÀ³ee ie³ee ueeYe 242.18 1,999.69 278.00 1,872.53

yeeO³elee hej yeerceebefkeÀkeÀ (ueeYe)/ neefve 197.28 725.63 211.81 719.43

Je<e& kesÀ Deble ceW os³elee 2,289.02 20,430.10 2,070.55 18,996.40

efheíueer mesJee ueeiele efpevekeÀer ieCevee veneR keÀer ieF& 0.00 41.22 0.00 183.62

kegÀue heefjYeeef<ele ueeYe oeef³elJe 2,289.02 20,471.32 2,070.55 19,180.02
(iii) ³eespeveeiele Deeeqmle³eeW kesÀ Gef®ele cetu³e keÀer leeefuekeÀe :

Je<e& keÀer Meg©Deele ceW ³eespeveeiele mebheefÊe keÀe Gef®ele cetu³e 2,055.47 18,459.42 1,887.32 17,604.64

³eespeveeiele mebheefÊe hej mebYeeefJele ueeYe 159.58 1,383.08 131.13 1,333.66

³eesieoeve 238.96 2,111.16 320.89 1,439.17

Yegieleeve efkeÀ³ee ie³ee ueeYe 242.18 1,999.69 278.00 1,872.53

³eespeveeiele Deeeqmle³eeW hej yeerceebefkeÀkeÀ ueeYe/(neefve) 11.51 (31.29) (5.88) (45.52)

Je<e& kesÀ Deble ceW ³eespeveeiele Deeeqmle³eeW keÀe Gef®ele cetu³e 2,223.34 19,922.68 2,055.47 18,459.42

kegÀue yeerceebefkeÀkeÀ ueeYe/(neefve) efpemekeÀer ieCevee keÀer ieF& (185.76) (756.92) (217.68) (764.95)
(iv) ³eespeveeiele Deeeqmle³eeW hej JeemleefJekeÀ héefleueeYe :

³eespeveeiele mebheefÊe hej mebYeeefJele ueeYe 159.58 1,383.08 131.13 1,333.66

³eespeveeiele Deeeqmle³eeW hej yeerceebefkeÀkeÀ ueeYe/(neefve) 11.51 (31.29) (5.88) (45.52)

hueeve Smesìdme hej JeemleefJekeÀ héefleueeYe 171.09 1,351.79 125.25 1,288.14
(v) yewueWme Meerì ceW Meeefceue jeefMe:

Je<e& kesÀ Deble ceW os³elee 2,289.02 20,471.32 2,070.55 19,180.02

Je<e& kesÀ Deble ceW ³eespeveeiele Deeeqmle³eeW keÀe Gef®ele cetu³e 2,223.34 19,922.68 2,055.47 18,459.42

efheíueer mesJee ueeiele efpemes Meeefceue veneR efkeÀ³ee ie³ee nw 0.00 41.22 0.00 183.62

yewueWme Meerì ceW Meeefceue jeefMe 65.68 507.42 15.09 536.98
(vi) Dee³e efJeJejCeer ceW Meeefceue J³e³e 

Jele&ceeve mesJee ueeiele 116.97 1,051.76 108.55 977.95

y³eepe ueeiele 146.40 1,329.95 129.68 1,159.60

³eespeveeiele mebheefÊe hej mebYeeefJele ueeYe (159.58) (1,383.08) (131.13) (1,333.66)

hetJe& Je<eeX mes mebyebefOele J³e³e efpemes Meeefceue efkeÀ³ee ie³ee nw 0.00 0.00 0.00 0.00
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¬eÀ. meb. efJeJejCe  efJe.Je. 2023-2024  efJe.Je. 2022-2023 

 Gheoeve  hesvMeve  Gheoeve  hesvMeve 

efJeiele mesJee ueeiele 0.00 142.42 0.00 306.04

 yeerceebefkeÀkeÀ (ueeYe) ³ee neefve 185.76 756.92 217.68 764.95

ueeYe-neefve Keeles ceW Meeefceue J³e³e 289.55 1,897.97 324.78 1,874.89
(vii) leguevehe$e meceeOeeve

DeejbefYekeÀ efveJeue os³elee (iele Je<e& leguevee he$e ceW Meeefceue efveJeue jeefMe ) 15.09 536.98 11.20 284.88

DeefleefjÊeÀ efJeiele mesJee ueeiele 0.00 183.63 0.00 0.00

³eLeesÊeÀ J³e³e 289.55 1,897.97 324.78 1,874.89

efve³eesÊeÀe keÀe DebMeoeve (238.96) (2,111.16) (320.89) (1,439.17)

DeefleefjÊeÀ efJeiele mesJee ueeiele 0.00 0.00 0.00 (183.62)

leguevehe$e ceW Meeefceue jeefMe 65.68 507.42 15.09 536.98
(viii) Deeeqmle³eeW keÀer ÞesCeer** :

Yeejle mejkeÀej keÀer héefleYetefle³eeb 15.24 2,597.01 15.30 2,329.69

FeqkeÌJeìer 0.00 813.33 0.00 759.33

keÀe@jheesjsì yeeC[ 42.26 6,158.30 94.98 6,095.69

jep³e mejkeÀej keÀer héefleYetefle³eeb 0.00 3,064.92 55.48 3,057.14

yeercee 2090.00 6,740.13 1,852.39 5,810.69

Dev³e 75.84 548.99 37.32 406.88

kegÀue 2,223.34 19,922.68 2,055.47 18,459.42
(ix) DevegYeJe mecee³eespeve :

³eespevee oeef³elJe (ueeYe)/neefve 124.29 410.04 240.77 843.92

³eespeveeiele mebheefÊe (neefve)/ueeYe  11.51 (31.29) (5.88) (45.52)

Dev³e oerIee&JeefOe keÀce&®eejer ueeYe

efJeJejCe 31.03.2024 31.03.2023

os³elee Je<e& kesÀ oewjeve efkeÀS ieS 
he´eJeOeeve/([yeu³et/yewkeÀ)

os³elee Je<e& kesÀ oewjeve efkeÀS ieS 
he´eJeOeeve/( [yeu³et/yewkeÀ)

DeJekeÀeMe vekeÀoerkeÀjCe 1,206.35                     5.31 1,201.04                17.28 

ígÆer ³ee$ee efj³ee³ele 62.79                     0.21 62.58                  0.17 

hegveJee&me ueeYe 8.52                    0.45 8.07                  0.36 

ceeFuemìesve DeJee[& 4.64                    0.05 4.59                  0.04 

yeerceejer  ígÆer ** 3.08                    0.08 3.00 0.00   

* Dev³e oerIee&JeefOe ueeYe kesÀ efueS SkeÌ®etefj³eue Devegceeve ie´w®³egìer kesÀ efueS he´³egÊeÀ kesÀ meceeve ner nQ~

yeQkeÀ ves keÀce&®eejer YeefJe<³e efveefOe kesÀ efueS DebMeoeve keÀes J³e³e kesÀ ªhe ceW ceevee nw~ Je<e& kesÀ oewjeve yeQkeÀ ves Ssmeer efveefOe pees SkeÀ heefjYeeef<ele DebMeoeve ³eespevee nw, kesÀ efueS ©. 445.17 (efJeiele 
Je<e& ©. 391.94) keÀe DebMeoeve efo³ee nw~

** yeQkeÀ ves Deye lekeÀ hetjer yeerceejer ígÆer DeLee&le hetjer yekeÀe³ee DeJekeÀeMe Mes<e keÀer os³elee keÀes ceev³elee he´oeve efkeÀ³ee nw~ yeerceejer keÀer ígÆer kesÀ mebyebOe ceW keÀce&®eejer ueeYe keÀe³ee&vJe³eve hej 
efoMeeefveoxMe veesì (SSme-15) - (2005 ceW mebMeesefOele) kesÀ Devegªhe, Fme mebyebOe ceW os³elee keÀes keÀce&®eeefj³eeW Üeje Ssmeer ígÆer efueS peeves keÀer mebYeeJevee kesÀ DeeOeej hej Fmes ceev³e efkeÀ³ee nw~

yeQkeÀ kesÀ Þesÿlece Devegceeve kesÀ Devegmeej legueve he$e keÀer leejerKe kesÀ yeeo Jeee|<ekeÀ DeJeefOe kesÀ oewjeve hesvMeve kesÀ efueS ©. 2356.36 (efJeiele Je<e& ©. 2215.86) Deewj ie´w®³egìer kesÀ efueS 
©.25.38 (efJeiele Je<e& ©. 22.78) keÀe DebMeoeve efkeÀS peeves keÀer mebYeeJevee nw~



213

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

³eespevee ceW DeefOeMes<e/Ieeìe: 

ie´w®³egìer ³eespevee

efJeJejCe efJe.Je. 2023-24 efJe.Je. 2022-23 efJe.Je. 2021-22 efJe.Je. 2020-21 efJe.Je. 2019-20

heefjYeeef<ele ueeYe os³elee 2,289.02 2,070.55  1,898.52 1,935.33 1,747.81

hueeve Deeeqmle³eeb 2,223.34 2,055.47  1,887.32 1,930.63 1,649.47

DeefveOee&efjle meb¬eÀceCeMeerue os³elee 0.00  0.00 0.00 0.00 0.00

DeefOeMes<e / (Ieeìe)  (-)65.68  (-)15.09  (-)11.20 (-)4.70 98.34

hueeve os³elee (ueeYe)/neefve hej DevegYeJe mecee³eespeve 124.29 240.77  152.27 315.39 (-)86.04

hueeve Deeeqmle (neefve)/ueeYe hej DevegYeJe mecee³eespeve 11.51  (-)5.88  (-)42.37 86.25 100.21

hesvMeve ³eespevee

efJeJejCe efJe.Je. 2023-24 efJe.Je. 2022-23 efJe.Je. 2021-22 efJe.Je. 2020-21 efJe.Je. 2019-20

heefjYeeef<ele ueeYe os³elee  20,471.32 19,180.02 18,379.20 16,837.05 16,065.92

hueeve Deeeqmle³eeb  19,922.68 18,459.42 17,604.64 16,531.02 15,827.60

DeefveOee&efjle meb¬eÀceCeMeerue os³elee  41.22 183.62 489.67 0.00 0.00

DeefOeMes<e / (Ieeìe)  (-)507.42  (-)536.99 (-)284.88 (-)306.03 (-)238.32

hueeve os³elee (ueeYe)/neefve hej DevegYeJe mecee³eespeve  410.04 843.92 1,092.69 791.71 808.90

hueeve Deeeqmle (ueeYe)/neefve hej DevegYeJe mecee³eespeve  (-)31.29  (-)45.52 (-)694.35 (-)620.28 155.64

6.4 uesKeebkeÀve  ceevekeÀ 17 -  Keb[ efjheese\ìie 

 Yeeie keÀ :  keÀejesyeej  Keb[

keÀejesyeej KeC[ keÀes<eeieej heefj®eeueve

(1)

LeeskeÀ yeQeEkeÀie heefj®eeueve

(2)

Kegoje yeQeEkeÀie 

heefj®eeueve  (3)

ef[efpeìue yeQeEkeÀie 

      (3) (i)
Dev³e efjìsue yeQeEkeÀie

(3)  (ii)
(*)Dev³e yeQeEkeÀie 

heefj®eeueve  (4)

kegÀue (1+2+3+4)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

jepemJe 18,170.64 16,465.87 23,097.82 17,648.87 25,955.95 20,731.92 0.26 0 25,955.69 20,731.92 0.00 0.00 67,224.41 54846.66

iewj-Deeyebefìle jepemJe XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 646.53 490.44

Ieìe : Deblej Keb[ 
jepemJe 

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 1,066.60 589.49

kegÀue jepemJe XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 66,804.34 54,747.61

heefjCeece 4,706.80 5,295.52 784.06 166.71 6,759.91 2,392.35 (-)0.75 (-)0.38 6,760.66 2,392.73 0.00 0.00 12,250.77 7,854.58

iewj-Deeyebefìle k³e³e XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)2,151.70 (-)1,625.27

keÀj hetJe& ueeYe/ (neefve) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 10,099.07 6,229.31

Dee³eJeÀj XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 3,781.15 2,206.37

DemeeOeejCe ueeYe/
(neefve)

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX  XXXX  XXXX

efveJeue ueeYe/(neefve) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 6,317.92 4,022.94

Dev³e peevekeÀejer :

Keb[ Deeeqmle³eeb 308,765.24 283,230.98 333,854.50 293,202.27 252,894.05 215,949.71 7.16 2.02 227,710.31 215,947.69 0.00 0.00 895,513.79 792,382.96

iewjDeeyebefìle Deeeqmle³eeb 17,084.13 23,172.65

kegÀue Deeeqmle³eeb XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 912,597.92 815,555.61

Keb[ os³eleeSb 287,690.56 267,321.61 319,774.68 287,056.88 227,748.20 193,707.89 7.89 2.40 227,740.31 193,705.49 0.00 0.00 835,213.44 748,086.38

iewj Deeyebefìle os³eleeSb 8,503.81 8,498.62

kegÀue os³eleeSb XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 843,717.25 756,585.00

(*) yeQkeÀ keÀe keÀesF& DeLe&hetCe& ’Dev³e yeQeEkeÀie heefj®eeueve“ veneR nw~ 
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Yeeie Ke : YeewieesefuekeÀ KeC[ 

YeewieesefuekeÀ KeC[ Iejsuet Debleje&ä^er³e kegÀue

efJeJejCe 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

jepemJe 58,249.70 50,110.74 8,554.64 4,636.87 66,804.34 54,747.61

Deeeqmle³eeb 782,112.76 698,881.93 130,485.16 116,673.68 912,597.92 815,555.61

yeQkeÀ ves uesKeebkeÀve ceevekeÀ (SSme) 17 kesÀ Devegheeueve ceW Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegªhe he´eLeefcekeÀ efjheese\ìie Jeeues Keb[eW Deewj ieewCe Keb[ kesÀ ªhe ceW YeewieesefuekeÀ Keb[eW keÀes 
ceev³elee oer nw~ 

he´eLeefcekeÀ Keb[ : keÀejesyeejer Keb[

keÀ)  keÀes<eeieej  : keÀes<eeieej Keb[ ceW mebhetCe& efveJesMe mebefJeYeeie Meeefceue nQ pewmes mejkeÀejer leLee Dev³e he´efleYetefle³eeW keÀer [ereEueie, ef[efjJesefìJe keÀebì^wkeÌì meefnle cegêe yeepeej heefj®eeueve leLee HeÀe@
jskeÌme heefj®eeueve ceW uesveosve~

Ke)  LeeskeÀ yeweEkeÀie : LeeskeÀ yeweEkeÀie ceW Jen meYeer GOeej ieefleefJeefOe³eeb meeqcceefuele nQ pees Kegoje yeQeEkeÀie kesÀ Debleie&le meeqcceefuele veneR efkeÀS ieS nQ~

ie)  Kegoje yeQeEkeÀie : Kegoje yeQeEkeÀie Keb[ ceW ef[efpeìue yeQeEkeÀie Deewj Dev³e efjìsue yeQeEkeÀie Meeefceue nQ :

 ef[efpeìue yeQeEkeÀie ceW [eryeer³etped Üeje DeefOeie´efnle ef[efpeìue yeQeEkeÀie Glheeo Meeefceue nQ~

 Dev³e efjìsue yeQeEkeÀie ceW meYeer DeeJeeme $eÝCe Keeles Deewj ©. 7.50 keÀjesæ[ lekeÀ SkeÌmhees]pej Jeeues GOeejkeÀlee& Keeles Meeefceue nQ~

 Deblej KeC[er³e DeblejCeeW keÀe cetu³e efveOee&jCe

 Kegoje yeQeEkeÀie KeC[ SkeÀ he´eLeefcekeÀ ñeesle mebie´n FkeÀeF& nw SJeb LeeskeÀ KeC[ Deewj keÀes<eeieej KeC[, Kegoje yeQeEkeÀie KeC[ keÀes GmekesÀ Üeje GOeej oer ieF& efveefOe³eeW keÀer hete|le 
peceejeefMe³eeW Deewj GOeej jeefMe³eeW keÀer Deewmele ueeiele keÀes ¢eqäiele jKeles ngS keÀjles nQ~

 ueeiele keÀe efJeefve³eespeve :

 keÀ)- efkeÀmeer KeC[ efJeMes<e mes he´l³e#ele: mebyebefOele J³e³eeW keÀes mebyebefOele KeC[ ceW efJeefve³eesefpele efkeÀ³ee ie³ee nw~

 Ke)- pees J³e³e efkeÀmeer KeC[ efJeMes<e mes he´l³e#ele: mebyebefOele ve nes GvnW keÀce&®eeefj³eeW/meb®eeefuele keÀejesyeej keÀer mebK³ee  kesÀ Devegheele ceW efJeefve³eesefpele efkeÀ³ee ie³ee nw~

 ieewCe KeC[ : YeewieesefuekeÀ KeC[

 keÀ) mJeosMeer heefj®eeueve

 Ke) Debleje&ä^er³e heefj®eeueve

6.5  uesKeebkeÀve ceevekeÀ 18 - mebyebefOele he#e mes mebJ³eJenej : (he´yebOeve Üeje mebkeÀefuele  leLee uesKee hejer#ekeÀeW Üeje efJeéeeme  efkeÀ³ee ie³ee~) 

 I) mebyebefOele he#ekeÀejeW keÀer met®eer

 (keÀ)   cegK³e he´yebOekeÀer³e keÀee|cekeÀ : 

he´yebOe efveosMekeÀ SJeb meerF&Dees : Þeer Deleveg JegÀceej oeme (‰‘.ˆ‰.ŠˆŠ‹ JeÀes mesJeeefveJeãÊe)

Þeer jpeveerMe JeÀvee&ìJeÀ (Š‘.ˆŒ.ŠˆŠ‹ mes)

keÀe³e&heeuekeÀ efveosMekeÀ ieCe  : Þeer heer. Deej. jepeieesheeue        
Þeer mJeªhe oemeieghlee (29.02.2024 keÀes mesJeeefveJe=Êe)

Þeer Sce. keÀee|lekesÀ³eve

Þeerceleer ceesefveJeÀe JeÀeefue³ee (‰5.‰‰.ŠˆŠŠ leJeÀ)

Þeer megye´le kegÀceej

Þeer jepeerJe efceÞee (ˆ‰.ˆ‹.ŠˆŠŒ mes)
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 (Ke) Deveg<ebefie³eeB:

  i. yeerDeesDeeF& Mes³ejneseÅu[ie efueefceìs[

  ii. yeQkeÀ Dee@HeÀ Fbef[³ee FveJesmìceWì cewvepeme& he´eFJesì efue.

  iii. yeQkeÀ Dee@HeÀ Fbef[³ee ì^mìer mee|Jemesped he´eFJesì efue. 

  iv. yeerDeesDeeF& ce®e¥ì yeQkeÀme& efue. 

  v. heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ 

  vi. yeQkeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³eeb) efue.

  vii. yeQkeÀ Dee@]HeÀ Fbef[³ee (v³etpeeRueQ[) efue.

  viii. yeQkeÀ Dee@]HeÀ Fbef[³ee (³egieev[e) efue.

 (ie) mene³ekeÀ kebÀheefve³eeb:

  i. SmeìermeerDeeF& HeÀeFvewvme efueefceìs[ 

  ii. SSmeDeejF&meer (Fbef[³ee) efue.

  iii. Fb[es-peeeqcye³ee yeQkeÀ efue.

 (Ie)  yeQkeÀ Üeje he´e³eesefpele #es$eer³e ie´eceerCe yeQkeÀ  

  i. ceO³ehe´osMe ie´eceerCe yeQkeÀ 

  ii. efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ 

  iii. Dee³ee&Jele& yeQkeÀ

 ([.)  meb³egÊeÀ GÐece

  mìej ³etefve³eve oeF&- F&®eer ueeFHeÀ FvM³eesjsvme kebÀheveer efue.

keÀ)  mebyebefOele he#ekeÀejeW kesÀ meeLe mebJ³eJenej (he´yebOeve Üeje ³eLee mebkeÀefuele Deewj uesKee hejer#ekeÀeW Üeje Deeéeeefmele)

efJeJejCe 

Deveg<ebefie³ee@b/ mene³ekeÀ kebÀheefve³eeb/ 
meb³egÊeÀ GÐece

he´cegKe he´yebOeve keÀee|cekeÀeW kesÀ 
efjMlesoej

kegÀue

Je<ee¥le 
31.03.2024

Je<ee¥le
31.03.2023

Je<ee¥le 
31.03.2024

Je<ee¥le
31.03.2023

Je<ee¥le 
31.03.2024

Je<ee¥le
31.03.2023

Je<e& kesÀ oewjeve mebJ³eJenej 
he´ehle y³eepe - - - - - -
he´oÊe y³eepe 698.96 745.65 - - 698.96 745.65
he´ehle ueeYeebMe 8.61 6.82 - - 8.61 6.82
Dev³e Dee³e 394.44 150.67 - - 394.44 150.67
mejkeÀejer he´efleYetefle³eeW/ì^s]pejer efyeueeW  keÀer efye¬eÀer - - - - - -
mejkeÀejer he´efleYetefle³eeW/ì^s]pejer efyeueeW  keÀer Kejero - - - - - -
keÀeheexjsì yee@v[ Deewj Dev³e ceewefêkeÀ yeepeej  efueKele keÀer ¸eero - - - - - -
he´ehle keÀer ie³eer pecejeefMe (18.04) (90.59) - - (18.04) (90.59)
heefjhekeÌJe peceejeefMe³eeb - - - - - -
efo³es ieS $eÝCe - - - - - -
®egkeÀeS ieS $eÝCe - - - - - -
SveheerS keÀer  efye¬eÀer - - - - - -
efkeÀS ieS efveJesMe - 57.92 - - - 57.92
keÀce&®eejer mìe@keÀ Kejero ³eespevee (F&SmeheerSme) kesÀ Debleie&le peejer 
FeqkeÌJeìer Mes³ej

- - - - - -
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Je<e& kesÀ meceehle ceW ³eLee yekeÀe³ee 
³eLee 

31.03.2024
³eLee 

31.03.2023
³eLee 

31.03.2024
³eLee 

31.03.2023
³eLee 

31.03.2024
³eLee 

31.03.2023
os³e - - - - - -
peceejeefMe³eeb mJeerkeÀe³e& 118.61 136.65 - - 118.61 136.65
GOeej - - - - - -
efo³es ieS $eÝCe 10.00 10.00 - - 10.00 10.00
peceejeefMe³eeW keÀe efve³eespeve - - - - - -
Dev³e os³eleeSb - - - - - -
he´ehle jeefMe³eeB(Deefie´ce) - - - - - -
efveJesMe 180.51 180.51 - - 180.51 180.51
iewj efJeÊeheesef<ele he´efleye×lee - - - - - -
he´ehle heÆs hej/S®eheer J³eJemLee - - - - - -
he´oÊe heÆs hej/S®eheer J³eJemLee - - - - - -
De®eue mebheefÊe³eeW keÀer Kejero - - - - - -
Deb®eue mebheefyeekeÀeeW keÀer efye¬eÀer - - - - - -
Dev³e Deeqmle³ee@b 7.16 7.66 - - 7.16 7.66

hetCe& mJeeefcelJe keÀer Deveg<ebefie³eeW kesÀ meeLe mebJ³eJenej Deewj ®etbefkeÀ #es$eer³e ie´eceerCe yeQkeÀ jep³e mejkeÀej Üeje efve³ebef$ele nQ GvekesÀ meeLe mebJ³eJenejeW keÀe he´keÀìve DeeF&meerSDeeF& Üeje peejer uesKeebkeÀve 
ceevekeÀ-18 kesÀ Deveg®íso 9 kesÀ Devegmeej veneR efkeÀ³ee ie³ee nw efpemeceW `mejkeÀej Üeje efve³ebef$ele GÐeceeW' keÀes Dev³e mebye× heee|ì³eeW, pees mJe³eb `mejkeÀej Üeje efve³ebef$ele GÐece' kesÀ meeLe GvekesÀ 
mebJ³eJenejeW mes mebyebefOele keÀesF& Yeer he´keÀìve keÀjves mes ítìhe´ehle nw, kesÀ meeLe efkeÀS ieS Deheves mebJ³eJenejeW keÀe he´keÀìve keÀjves mes ítì he´ehle nw~ FmekesÀ DeueeJee uesKeebkeÀve ceevekeÀ-18 kesÀ Deveg®íso 
5 kesÀ Devegmeej, yeQkeÀj-ie´enkeÀ mebyebOe keÀer he´ke=Àefle mJeªhe mebJ³eJenejeW, efpemeceW cenlJehetCe& he´yebOeve keÀee|cekeÀeW SJeb GvekesÀ efjMlesoejeW kesÀ meeLe mebJ³eJenej Meeefceue nQ, keÀe he´keÀìve veneR efkeÀ³ee ie³ee 
nw Ssmee he´keÀìve ieesheveer³elee mebyebOeer yeQkeÀ kesÀ keÀle&J³eeW kesÀ he´efleketÀue nesiee~ 

6.6 uesKeebkeÀve ceevekeÀ 19 - heÆe: - heefj®eeueveiele heÆs yeQkeÀ kesÀ efJekeÀuhe hej jÎ efkeÀS pee mekeÀles nQ~ Ssmes heefj®eeueveiele heÆeW nsleg ueeYe SJeb neveer Keeles ceW efveOee&efjle efkeÀS ieS heÆe 
J³e³eeW keÀer jeefMe ₹ 717.00 (efheíues Je<e& ₹ 676.84) nw~  

6.7 uesKeebkeÀve ceevekeÀ 20 - he´efle Mes³ej Depe&ve (©he³eeW ceW) 

¬eÀ.meb. efJeJejCe 2023-24 2022-23

1. yesefmekeÀ F&heerSme 14.90 9.80

2. [eFu³etìs[ F&heerSme 14.90 9.80

 cetueYetle  SJeb levegke=Àle F&heerSme keÀe heefjkeÀueve

¬eÀ.meb. efJeJejCe 2023-24 2022-23

(keÀ) Je<e& kesÀ efueS FeqkeÌJeìer Mes³eeOeejkeÀeW keÀes he´eh³e efveJeue ueeYe / (neefve) 6317.92 4,022.94

(Ke) FeqkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee (© keÀjesæ[ ceW) 424.10 410.36

(ie) cetueYetle he´efle Mes³ej Dee³e (keÀ/Ke) (©.) 14.90 9.80

(Ie) FeqkeÌJeìer Mes³ejeW keÀer [e³eu³etefìJe #ecelee meefnle FeqkeÌJeìer Mes³ejeW keÀer Yeeefjle Deewmele mebK³ee (keÀjesæ[ ceW) 424.10 410.36

([.) he´efleMekeÀ³ej [e³eu³etefìJe Dee³e (keÀ/[.) (©.) 14.90 9.80

(®e) he´efle Mes³ej vee@efceveue Jewu³et (©.) 10.00 10.00

6.8 uesKeebkeÀve ceevekeÀ  22 - Dee³e hej keÀjeW kesÀ efueS uesKeebkeÀve

6.8.1 DeemLeefiele keÀj Deeeqmle³eeb Deewj DeemLeefiele keÀj os³eleeDeeW kesÀ cegK³e IeìkeÀ efvecveevegmeej 

¬eÀ.meb. efJeJejCe 31.03.2024 31.03.2023

DeemLeeefiele keÀj Deeeqmle³eeb
i) mebosnemheo keÀpe& leLee Deefie´ceeW kesÀ mebyebOe ceW he´eJeOeeve kesÀ efveefceÊe mece³e Devlej kesÀ keÀejCe 3,716.83 7,735.86
ii) Dev³e he´eJeOeeve/ceoeW kesÀ efveefceÊe mece³e Devlej kesÀ keÀejCe 234.23 165.61
iii) efJeosMeer cegêe DeblejCe efjpeJe& kesÀ keÀejCe (FCTR) 176.22 271.00
iv) Dev³e 394.70 579.34

kegÀue DeemLeefiele keÀj Deeeqmle³ee@b 4,521.98 8,751.81
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¬eÀ.meb. efJeJejCe 31.03.2024 31.03.2023

DeemLeefiele keÀj os³elee 
i) eqmLej Deeeqmle³eeW hej cetu³eÛeme kesÀ keÀejCe 151.25 96.26
 ii) he´esÓèle y³eepe pees os³e veneR nQ kesÀ keÀejCe 831.51 1,102.14
iii) Dee³e keÀj DeefOeefve³ece 1961 keÀer Oeeje 36(01)(viii) kesÀ keÀejCe keÀìewleer* 659.40 915.53

kegÀue DeemLeefiele keÀj os³eleeSb 1,642.16 2,113.93

efveJeue DeemLeefiele keÀj Deeeqmle³eeb/(os³eleeSb) 2,879.82 6,637.88

* 431.67 hegjeveer Deejef#eefle³eeW ceW mes Deewj ueeYe ceW mes Mes<e

6.8.2 Je<e& kesÀ oewjeve Dee³e keÀj nsleg efkeÀS ieS he´eJeOeeveeW keÀer jeefMe

efJeJejCe 2023-24 2022-23

ceewpetoe keÀj 23.09 136.86

DeemLeefiele keÀj 3,758.06 2,069.51

kegÀue keÀj J³e³e 3,781.15 2,206.37

 30 efmelebyej 2023 keÀes meceehle efleceener kesÀ oewjeve, yeQkeÀ ves Dee³ekeÀj DeefOeefve³ece, 1961 kesÀ lenle hegjeveer keÀj J³eJemLee mes Dee³ekeÀj DeefOeefve³ece, 1961 keÀer Oeeje 115yeerSS kesÀ lenle 
veF& keÀj J³eJemLee ceW mLeeveebleefjle nesves kesÀ DeheefjJele&veer³e efJekeÀuhe keÀe hé³eesie efkeÀ³ee, pees DeekeÀueve Je<e& 2023-24 mes héYeeJeer nesiee ~ heefjCeecemJeªhe, 30 petve, 2023 lekeÀ mLeefiele 
keÀj heefjmebheefÊe³eeW (Meg×) keÀes veF& J³eJemLee kesÀ Devegmeej ueeiet keÀj oj kesÀ DeeOeej hej efHeÀj mes ceehee ie³ee nw, efpemekesÀ heefjCeece mJeªhe 30 efmelebyej, 2023 keÀes meceehle efleceener Deewj 
31 cee®e&, 2024 keÀes meceehle Je<e& ceW ueeYe Deewj neefve Keeles ceW DeefleefjÊeÀ SkeÀcegMle MegukeÀ ª.1459.89 ueiee³ee ie³ee nw~

6.9 uesKeebkeÀve ceevekeÀ 24 - heefj®eeueve yebo keÀjvee: 

 Yeejle mejkeÀej kesÀ efveoxMeeW kesÀ Devegªhe Deewj efJeosMeer heefj®eeueve keÀes ³egefÊeÀmebiele yeveeves kesÀ efueS jCeveereflekeÀ henue kesÀ SkeÀ Yeeie kesÀ ªhe ceW, efJeÊeer³e Je<e& 2019-20 ceW, yeQkeÀ ves Deheveer 
efJeosMeer mene³ekeÀ kebÀheveer ³eeveer yeQkeÀ Dee@HeÀ Fbef[³ee (yeeslmeJeevee) efueefceìs[ keÀes ª.14.64 kesÀ cetu³e hej yes®e efo³ee nw Deewj ª.19.18 keÀer efveJesMe keÀer Mes<e ueeiele hetjer lejn mes ÒeeJeOeeve 
keÀer ieF& nw~ 

 efJeÊeer³e Je<e& 2023-24 kesÀ efueS, nce hegeqä keÀjles nQ efkeÀ nceejer efJeosMeer mene³ekeÀ kebÀheefve³eeW keÀe keÀesF& efJeefveJesMe veneR nw~ 

6.10 uesKeebkeÀve ceevekeÀ 27- meb³egÊeÀ GÐeceeW ceW efveJesMe :

 efveJesMeeW ceW ©.98.17 (efheíues Je<e& ©.98.17) Meeefceue nw pees efvecveefueefKele meb³egÊeÀ ªhe mes efve³ebef$ele efvekeÀe³eeW ceW yeQkeÀ-efnle keÀes oMee&lee nw :- 

¬eÀ.meb.  kebÀheveer keÀe veece jeefMe efveJeeme osMe neseÅu[ie …

1 mìej ³etefve³eve oeF&-F&®eer peerJeve yeercee kebÀheveer efue., 98.17 Yeejle 28.96…

 meb³egÊeÀ ªhe mes efve³ebef$ele efvekeÀe³eeW ceW mecetn kesÀ efveJesMe mes mebyebefOele Deeeqmle³eeW, os³eleeDeeW, Dee³e SJeb J³e³eeW keÀer kegÀue jeefMe:

efJeJejCe 31.03.2024 31.03.2023

os³eleeSb

hetbpeer SJeb Deejef#eefle³eeb 353.62 307.51

peceejeefMe³eeb - -

GOeej - -

Dev³e os³eleeSb SJeb he´eJeOeeve 6,972.39 5,405.48

kegÀue 7,326.01 5,712.99

Deeeqmle³eeb 

Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer Deewj Mes<e jeefMe³eeb 94.04 90.85

yeQkeÀeW ceW Mes<e Deewj ceebie hej leLee Deuhe met®evee hej he´eh³e Oeve - -

efveJesMe 6,939.28 5,419.83

Deefie´ce 12.54 7.17

De®eue Deeeqmle³eeb 19.52 14.75

Dev³e Deeeqmle³eeb 260.63 180.39

kegÀue 7,326.01 5,712.99
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efJeJejCe 31.03.2024 31.03.2023

hetbpeeriele he´efleye×leeSb - -

Dev³e DeekeÀeqmcekeÀ os³eleeSb 39.26 33.69

Dee³e

Dee|pele y³eepe 22.63 17.14

Dev³e Dee³e 57.83 38.23

kegÀue 80.46 55.37

J³e³e

J³e³e efkeÀ³ee ie³ee y³eepe - -

heefj®eeueve J³e³e 33.19 18.34

he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb (-)0.48 0.21

kegÀue 32.71 18.55

ueeYe / (neefve) 47.75 36.82

6.11 heefjmebheefÊe³eeW keÀer neefve (uesKeebkeÀve ceevekeÀ 28) : ©. Metv³e

6.12 ’ÒeeJeOeeve, DeeJeÀeqmceJeÀ os³eleeSb SJeb DeeJeÀeqmceJeÀ Deeeqmle³eeb“ ( uesKeebJeÀve ceeveJeÀ Š‘)

 keÀ.  DeekeÀeqmcekeÀ os³eleeDeeW nsleg he´eJeOeeveeW ceW Gleej-®eæ{eJe :

efJeJejCe efJeefOekeÀ ceeceues/DeekeÀeqmcekeÀleeSb*

2023-24 2022-23

he´ejbefYekeÀ Mes<e 64.09 61.02

Je<e& kesÀ oewjeve efkeÀ³ee ie³ee he´eJeOeeve 26.74 4.07

Je<e& kesÀ oewjeve Ghe³eesie keÀer ieF& jeefMe 2.23 1.00

Debeflece Mes<e 88.60 64.09

yeefnie&ceve keÀe mece³e/Deefveeq½eleleeSb mecePeewles/ef¬eÀmìueerkeÀjCe hej yeefnie&ceve

* Dev³e kesÀ efueS he´eJeOeeveeW  keÀes íesæ[keÀj

 Ke. DeeJeÀeqmceJeÀ os³eleeSb 

  ³eLee GequueefKele Fme he´keÀej keÀer os³eleeSb, v³ee³eeue³e kesÀ efveCe&³e/ ceO³emLelee / v³ee³eeue³e kesÀ  yeenj keÀe  mecePeewlee, Deheerue keÀe efveheìeve, ceebieer ieF& jeefMe, mebefJeoeiele 
oeef³elJeeW keÀer MeleX,  mebyebefOele he#eeW Üeje keÀer ieF& ceebie SJeb efJemleej, pewmee Yeer  ceeceuee nes, hej ¬eÀceMe: efveYe&j keÀjlee nw~ Fve ceeceueeW ceW keÀesF& he´eflehete|le Dehesef#ele veneR nw~

7.  efheíueer DeJeefOe kesÀ DeebkeÀæ[eW keÀes Jele&ceeve DeJeefOe kesÀ JeieeakeÀjCe kesÀ Devegªhe DeeJeM³ekeÀ mecePes peeves hej hegveJe&ieeake=Àle/hegve:ÞesCeerye× efkeÀ³ee ie³ee nw~
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SCHEDULE 18
All figures are in ₹ Crore unless specifically stated, figures in 
brackets relate to previous year.

NOTES FORMING PART OF ACCOUNTS
The following information is disclosed in terms of guidelines 
issued by RBI:

1. Capital (As per BASEL-III):

(a) Composition of Regulatory Capital:
Sr. No. Particulars 31.03.2024 31.03.2023

i)  Common Equity Tier 1 capital (CET 1) 58,660.28 48,231.94
ii) Additional Tier 1 capital 2,852.00 2,852.00 
iii) Tier 1 capital (i + ii) 61,512.28 51,083.94 
iv) Tier 2 capital 8,394.53 6,643.48 
v) Total capital (Tier 1+Tier 2) 69,906.81 57,727.42 
vi) Total Risk Weighted Assets (RWAs) 4,12,078 3,54,534 
vii) Common Equity Tier 1 Capital ratio (CET1) (%) 14.24% 13.60%
viii) Tier I Capital ratio (%) 14.93% 14.41%
ix) Tier II Capital ratio (%) 2.04% 1.87%

x) Capital to Risk Weighted Assets Ratio (CRAR) 
(Total Capital as a percentage of RWAs)

16.96% 16.28%

xi) Leverage Ratio 6.45% 6.04%

xii) Percentage of the shareholding of Government 
of India

73.38% 81.41%

xiii) Amount of paid-up equity capital raised during 
the year 4,500* 0.00

xiv) Share application money pending for allotment 0.00 0.00

xv)

Amount of non-equity Tier 1 capital raised during 
the year, of which:  

a) Basel III compliant Perpetual Non-
Cumulative Preference Shares 0.00 0.00

b) Basel III complaint Perpetual Additional Tier-I 
Debt Instruments 0.00 1,500.00

xvi)

Amount of Tier 2 capital raised during the year, 
of which
a) Perpetual Cumulative Preference Shares 0.00 0.00
b) Basel III Compliant redeemable Tier-II Bond 
Series 2,000.00 0.00

The said computation of Capital to Risk weighted asset Ratio 
& Leverage ratio is arrived at after considering the effect of Net 
Present Value of non-interest bearing recapitalization bond infused 
as capital by the Government of India during the FY ended 

31.03.2021.

Pursuant to RBI Circular No. DOR.CAP.REC.15/21.06.201/2023-24 
dated May 12, 2023, the Bank has considered revaluation reserve, 
foreign currency translation reserve and deferred tax assets in 
calculation of Capital Adequacy Ratios as on March 31, 2024.

*The Bank has raised Equity Share Capital of ₹ 4,500 through 
Qualified Institutional Placement on December 05, 2023. The Bank 
has issued and allotted 44,91,01,796 equity shares of face value ₹ 
10 each at a premium of ₹ 90.20 per share to the investors.

(a1) Details of outstanding Additional Tier 1 (AT-1) bonds raised 
to augment Tier-1 Capital are as under:

As on 31.03.2024

Raised during 
the year Nature Amount Reckoned for the purpose of 

CRAR computation
2020-21 Additional Tier 1 1,352.00 1,352.00
2022-23 Additional Tier 1 1,500.00 1,500.00

Total 2,852.00 2,852.00

The Bank has raised Additional Tier I Bonds Series VIII 
amounting to ₹ 1,500 crore on December 02, 2022.

(a2) Details of outstanding Tier-II Instruments raised to 
augment Tier -II capital are as under:

As on 31.03.2024

Raised 
during the 

year
Nature Amount Reckoned for the purpose of 

CRAR computation (Basel III)

2015-16 Tier-II 3,000.00 600.00
2020-21 Tier-II 1,800.00 1,800.00
2023-24 Tier-II 2,000.00 2,000.00

Total 6,800.00 4,400.00
Bank has redeemed Tier II Bonds Series X & Series XI 
amounting to ₹ 1,000 & ₹ 500 on September 25, 2023 and 
September 30, 2023 respectively.

Bank has raised Basel III Complaint Tier II Bonds Series XVI 
amounting to ₹ 2,000 on September 15, 2023.

(b) Draw down from Reserves:
 During the year ended March 31, 2024, there has been no 

drawdown from reserves to the Profit and Loss Account.

2. Asset Liability Management
(a) Maturity pattern of certain items of assets and liabilities as on 31st March, 2024

Details Day 1                2to 7 days              8 to 14 days      15 to 30 
Days                                                   

31 Days to 
2 months

Over 2 months 
and up to 3  

months                          

Over 3 
months 

and up to 6 
months

Over 6 
months and 
up to 1 year

Over 1 year 
and upto 3 

years

Over 3 years 
and up to 

5years

Over 5 years     TOTAL                                            
(1 TO 10)

Deposits$ 9,775.46 13,539.73 13,828.73   15,032.43 29,326.33     31,425.89      46,051.04 47,227.88        53,037.26     42,534.90 4,36,140.58 7,37,920.21 
(15,098.03) (30,623.99) (14,760.12)  (23,575.73) (33,643.64)     (31,307.38)    (42,998.77) (41,465.53)  (95,110.29)  (82,018.12) (258,984.17) (669,585.77)

Advances# 16,593.69 6,791.71 7,769.95   15,329.67 16,888.05     18,083.48      26,146.71 39,381.37     2,22,060.13     58,512.27 1,35,587.64 5,63,144.67 
 (12,281.81)  (6,442.18)  (5,573.66)    (6,229.10) (11,889.69)     (12,739.22)    (21,999.18) (26,535.89)  (195,895.35)  (59,244.19)  (127,069.35)  (485,899.64)

Investments 200.68 2,143.41 1,577.50     2,885.21 523.08          564.32        4,473.23 4,993.62        17,872.31     32,402.84 1,59,508.26 2,27,144.47 
(0.00)   (1,601.92) (236.07)    (1,028.47) (3,514.19)       (2,630.91)      (5,609.36) (3,782.43)  (14,328.30)  (24,704.52) (146,961.70) (204,397.88) 

Borrowings 8.59 22,289.64 308.04          80.47 10,957.70       5,852.26      11,990.93 9,818.03        13,199.42       6,419.00 0.00   80,924.07 
(404.43) (20,127.49) (1,395.07)    (1,635.34) (11,186.99)          (953.22)    (13,229.68)  (2,339.49)  (10,407.32)  (1,500.00) (1,800.00) (64,979.02) 

Foreign 
Currency 
Assets##

1,652.46 3,547.51 1,627.08     9,524.27 9,917.85     11,118.86      15,745.47 12,466.81        23,593.31     17,992.02 9,501.57 1,16,687.23 
(2,127.21) (8,812.03) (3,455.75)  (13,963.56) (11,338.04)     (19,125.07) (16,843.18) (20,210.23) (22,361.09) (20,883.28) (6,851.22) (145,970.66) 

Foreign 
Currency 
Liabilities$$

1,753.01 4,320.33 6,716.39     6,541.70 16,480.77     16,952.48      24,584.71 12,354.49        17,016.65     12,182.31 4,263.47 1,23,166.32 
(2,615.12) (17,781.88) (2,761.91) (11,045.63) (20,002.16)     (10,135.08) (15,889.42) (11,469.50) (7,749.00) (6,875.97) (189.33) (106,515.00) 
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$ including deposits in Foreign Currency

# including advances in Foreign Currency

## Foreign Currency on Balance Sheet Assets represent 
Advances and Investments 

$$ Foreign Currency on Balance Sheet Liabilities represent 
Borrowings and Deposits

Note: The maturity pattern of Deposits, Borrowings, Advances 
and Investment as of 31st March 2024 is based on the following:

 RBI Guidelines on ALM

  Behavioural studies of Assets & Liabilities which do not 
have definite maturity and for embedded optionality

(b) Liquidity Coverage Ratio: As compiled by the management

 Quantitative Disclosure:

Sr. 
No. AMOUNT IN RS CRS

FY 2023-24* FY 2022-23*
Total Unweighted 
Value (average) 

@

Total Weighted 
Value(average) @

Total Unweighted 
Value (average) 

@

Total Weighted 
Value(average) @

HIGH QUALITY LIQUID ASSETS 
1 Total High Quality Assets(HQLA) 1,55,585.17 1,41,772.51

CASH  OUTFLOW 

2 Retail deposits and deposits from small 
business customers, of which: 5,18,171.71 45,101.08 4,90,439.65           42,687.67

 (i) Stable deposits 1,34,321.76            6,716.09          1,27,125.93           6,356.30
 (ii) Less stable deposits 3,83,849.94 38,384.99 3,63,313.73          36,331.37

    3 Unsecured wholesale funding of which: 1,01,480.07          57,036.96            82,100.09          46,746.70
 (i) Operational deposits (all counterparties) 0.00 0.00 0.00 0.00
 (ii) Non -operational deposits (all counterparties) 74,071.86          29,628.74            58,922.31          23,568.93
 (iii) unsecured debts 27,408.21          27,408.21 23,177.77          23,177.77          
    4 Secured wholesale funding 208.94                                   2,975.64

5 Additional requirements, of which 76,157.78          18,813.14            31,037.31          10,727.82

(i) Outflows related to derivative exposures and 
other collateral requirement 6,826.93            6,826.93              5,414.68            5,414.68            

 (ii) Outflows related to loss of funding on debt 
products 0.00 0.00 0.00 0.00

 (iii) Credit and liquidity facilities 69,330.85 11,986.21 25,622.63 5,313.14
   6 Other contractual funding obligations 17,974.56 17,974.56 14,865.49 14,865.49

7 Other contingent funding obligations 34,733.24 1,042.00 37,109.90 1,113.29
8 TOTAL CASH OUTFLOWS 1,40,176.67 1,19,116.61

CASH INFLOW 
9 Secured lending (e.g. reverse repos) 3,595.18 2,421.74 5,533.88 3,487.53

10 Inflows from fully performing exposures 26,038.22 20,583.85 27,354.34 21,745.10
11 Other cash inflows 16,835.62 15,562.34 15,855.87 15,685.38
12 TOTAL CASH INFLOWS 46,469.03 38,567.94 48,744.10 40,918.00
13 TOTAL HQLA 1,55,585.17 1,41,772.51
14 TOTAL NET CASH OUTFLOWS 1,01,608.74 78,198.61
15 LIQUIDITY COVERAGE RATIO(%) 153.12 181.30

Note:-
*On consolidated basis (including domestic operations, overseas 
centres and overseas subsidiaries)

@ Disclosure as on 31.03.2024 as well as 31.03.2023 has 
been done by taking simple averages of daily observations over 
previous 4 quarters (i.e. average for the FY 2023-24 & FY 2022-
23 respectively). This is as per RBI guidelines ref. no. DBR.
No.BP.BC.80 /21.06.201/2014-15 dated March 31, 2015.

Qualitative disclosures with regard to LCR 
The Liquidity Coverage Ratio (LCR) is one of the Basel 
Committee’s key reforms to develop a more resilient banking 
sector. The LCR, a global standard, is also used to measure 
your Bank’s liquidity position. LCR seeks to ensure that the 
Bank has an adequate stock of unencumbered High-Quality 
Liquid Assets (HQLA) that can be converted into cash easily and 
immediately to meet its liquidity needs under a 30-day calendar 
liquidity stress scenario. The LCR helps in improving the banking 
sector’s ability to absorb shocks arising from financial and 
economic stress, whatever the source, thus reducing the risk of 



221

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

spill over from the financial sector to the real economy. Based 
on Basel III norms, your Bank’s average LCR stood at 153.12 
per cent on a consolidated basis for financial year 2023-24 as 
against the regulatory threshold at 100 per cent.

The LCR standard aims to ensure that a bank maintains an 
adequate level of unencumbered High Quality Liquid Assets 
(HQLA) that can be converted into cash to meet its liquidity 
needs for a 30 calendar day time horizon under a significantly 
severe liquidity stress scenario. At a minimum, the stock of liquid 
assets should enable the bank to survive until next 30 calendar 
days under a severe liquidity stress scenario.

LCR =
High Quality Liquid Assets (HQLA)

Total net cash outflows over the next 30 calendar days

Liquid assets comprise of high-quality assets that can be readily 
encashed or used as collateral to obtain cash in a range of 
stress scenarios.

Here,

- HQLA comprises of level 1 and level 2 assets, in other 
words these are cash or near to cash items which can 
be easily used / discounted in the market in case of 
need. While Level 1 assets are with 0% haircut, Level 
2A and Level 2B assets are with 15% and 50% haircuts 
respectively.

- Net cash outflows are excess of total outflow over total 
inflow under stressed situation as defined by Basel / RBI. 
While arriving at the net cash outflow, the inflows are 
taken with pre-defined hair-cuts and the outflows are taken 
at pre-defined run-off factors. In order to determine cash 
outflows, the Bank segregates its deposits into various 
customer segments, viz., Retail (which include deposits 
from individuals), Small Business Customers (those 
with deposits upto Rs 7.5 crore), and Wholesale (which 
would cover all residual deposits). Within Wholesale, 
deposits that are attributable to clearing, custody, and 
cash management services are classified as Operational 
Deposits. Other contractual funding, including a portion of 
other liabilities which are expected to run down in a 30 
day time frame are included in the cash outflows. These 
classifications, based on extant regulatory guidelines, are 
part of the Bank’s LCR framework, and are also submitted 
to the RBI.

- Total expected cash inflows are calculated by multiplying 
the outstanding balances of various categories of 
contractual receivables by the rates at which they are 
expected to flow in up to an aggregate cap of 75% of total 
expected cash outflows. In case stressed inflows are more 
than the stressed outflows, 25% of total outflows shall be 
taken as total net cash outflows to arrive at the LCR.

Main Drivers of LCR: The main drivers of the LCR are 
adequacy of High Quality Liquid Assets (HQLA) and lower net 
cash outflow on account of higher funding sources from retail 
customers. Sufficient stock of HQLA helped the Bank to maintain 
adequate LCR.

Composition of HQLA: The composition of High Quality Liquid 
Assets (HQLA) mainly consists of cash balances, excess SLR, 
excess CRR, Securities under MSF and FALLCR (Facility to 
Avail Liquidity for Liquidity Coverage Ratio).

The composition of Average HQLA for the financial year ended 
March 2024 of disclosure is given below:

Cash in hand 1.83%
Excess CRR balance 3.66%
Government securities in excess of minimum SLR 
Requirement

20.23%

Government securities within the mandatory SLR 
Requirement, to the extent of allowed by RBI under 
MSF (presently to the extent of 2 percent of NDTL as 
allowed for MSF)

7.67%

Marketable securities issued or guaranteed by 
foreign sovereigns having 0% risk weight under 
Basel II standardized approach and other securities 
adjustments on account of Repo/Reverse Repo 
transactions

3.60%

Facility to Avail Liquidity for Liquidity Coverage Ratio 62.56%
Level 2 Assets 1.12%
Adjustment in HQLA to reflect liquidity transfer 
restrictions

(0.67%)

Concentration of funding sources: Majority of Bank's funding 
sources are from retail customers & small business customers 
therefore the stressed outflows are comparatively lower. 
Bank does not have significant funding concentration from 
any counterparty. In the Indian context, the run-off factors for 
the stressed scenarios are prescribed by the RBI, for various 
categories of liabilities (viz., deposits, unsecured and secured 
wholesale borrowings), undrawn commitments, derivative-
related exposures, and offset with inflows emanating from assets 
maturing within the same time period. Given below is a table of 
run-off factors for deposits:

Particulars Run-off factors
Retail Deposits 5% - 10%
Small Business Customers 5% - 10%
Operational deposits 5% - 25%
Non-financial corporates, sovereigns, 
central banks, multilateral development 
banks, and PSEs

40%

Other legal entities 100%

Derivative Exposures and potential collateral calls: Bank 
has very little exposure in derivative business which is not very 
significant.

Currency mismatch in the LCR: In terms of RBI guidelines, 
a significant currency is one where aggregate liabilities 
denominated in that currency amount to 5 per cent or more of 
the bank’s total liabilities. In our case, USD is the only significant 
currency.

Description of the degree of centralization of liquidity 
management and interaction between the group's units: 
The liquidity management of the Bank at enterprise level is a 
Board level function and a separate sub-committee of the Board 
(R.Com.) keeps close watch on that. The periodical monitoring 
of the liquidity management is being monitored by the ALCO at 
regular intervals. The entire liquidity management process of 
the Bank is being governed by Global ALM Policy of the Bank. 
Liquidity for the Bank’s domestic banking operations is directly 
managed at the Head Office. The overseas branches and 
offshore unit of the Bank independently manage their liquidity 
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requirements with support from the Head Office. Similarly, 
the Bank’s subsidiaries independently manage their liquidity 
requirements under guidance of the R.COM, which, along 
with senior management of the subsidiaries, reviews the risk 
assessment of material risks at the subsidiaries. Further, the 
Bank maintains suitable systems and processes to monitor 
liquidity requirements in other currencies as appropriate.

The average LCR based on daily average of three months 
(Q4 FY 2023-24) for the quarter ended March 31, 2024 was at 
126.41% as against 148.08% for the quarter ended December 
31,2023 and well above the present prescribed minimum 
regulatory requirement of 100%. The average HQLA for the 
financial year ended March 31, 2024 was Rs.155,585.17 crore 
with 99.55% being Level 1 Assets whereas Level 2A and 

level 2B assets constitute 0.82% and 0.29% respectively. The 
adjustment in average HQLA is (0.67%). During the financial 
year, the weighted average HQLA level has increased by Rs 
13,813 primarily on account of increase in excess SLR balance. 
Further, weighted average net cash outflows position has 
increased by Rs 23,410 during the financial year, mainly on 
account of increase in cash outflows under the head unsecured 
wholesale funding.

The Bank has been maintaining HQLA mainly in the form of SLR 
investments over and above the mandatory requirements. Retail 
deposits constitute major portion of total funding sources, which 
are well diversified. Management is of the view that the Bank has 
sufficient liquidity cover to meet its likely future commitments.

(c) Net Stable Funding Ratio:

Unweighted value by residual maturity Weighted 
valueAmount in (Rs. Crores) No maturity < 6 months 6 months to < 1 yr ≥1 yr

ASF Item
1 Capital: (2+3) 74,113.60 0.00 0.00 0.00 74,113.60
2 Regulatory Capital 74,113.60 0.00 0.00 0.00 74,113.60
3 Other Capital Instruments 0.00 0.00 0.00 0.00 0.00

4 Retail Deposits and deposits from 
small business customers: (5+6) 2,52,381.03 1,58,818.89 95,500.27 0.00 4,60,949.93

5 Stable Deposits 38,740.17 32,870.28 26,784.71 0.00 93,475.40
6 Less Stable Deposits 2,13,640.86 1,25,948.61 68,715.55 0.00 3,67,474.53
7 Wholesale Funding (8+9) 23,880.77 28,619.11 29,007.45 0.00 40,753.66
8 Operational Deposits 0.00 0.00 0.00 0.00 0.00
9 Other wholesale funding 23,880.77 28,619.11 29,007.45 0.00 40,753.66
10 Other Liabilities: (11+12) 1,191.00 85,078.02 917.46 1,66,286.33 81,142.72
11 NSFR Derivative Liabilities 0 0 0 0

12 All other liabilities and equity not 
included in the above categories 1,191.00 85,078.02 917.46 1,66,286.33 81,142.72

13 Total ASF (1+4+7+10) 6,56,959.91
RSF Item

14 Total NSFR high-quality liquid assets 
(HQLA) 7,595.35

15 Deposits held at other financial 
institutions for operational purposes 4,368.15 0.00 0.00 0.00 2,184.08

16 Performing Loans and securities 
(17+18+19+21+23)

23)              
0.00 3,08,431.35 73,849.40 1,80,995.62 3,12,101.90

17 Performing loans to financial 
institutions secured by Level 1 HQLA 0.00 0.00 0.00 0.00 0.00

18

Performing loans to financial 
institutions secured by non-Level 1 
HQLA and unsecured performing 
loans to financial institutions

0.00 13,231.35 18,933.63 0.00 11,451.52

19

Performing loans to non- financial 
corporate clients, loans to retail and 
small business customers, and loans 
to sovereigns, central banks and 
PSEs, of which:

0.00 2,95,200.00 54,915.77 1,15,326.74 2,50,020.26

20
With a risk weight of less than or 
equal to 35% under the Basel II 
Standardised Approach for credit risk

0.00 2,95,200.00 54,915.77 1,15,326.74 2,50,020.26

21 Performing residential mortgages, of 
which: 0.00 0.00 0.00 25,942.14 16,862.39
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Unweighted value by residual maturity Weighted 
valueAmount in (Rs. Crores) No maturity < 6 months 6 months to < 1 yr ≥1 yr

22
With a risk weight of less than or 
equal to 35% under the Basel II 
Standardised Approach for credit risk

0.00 0.00 0.00 25,942.14 16,862.39

23
Securities that are not in default and 
do not qualify as HQLA, including 
exchange-traded equities

0.00 0.00 0.00 39,726.74 33,767.73

24 Other assets: (sum of rows 25 to 29) 4,312.99 28,954.39 1,371.22 1,52,874.76 1,78,126.17

25 Physical traded commodities, 
including gold

0.00 0.00

26
Assets posted as initial margin for 
derivative contracts and contributions 
to default funds of CCPs

0.00 0.00 0.00 0.00

27 NSFR derivative assets 23,507.05 239.95 605.84 24,352.84

28 NSFR derivative liabilities before 
deduction of variation margin posted 299.37 30.78 1.50 331.65

29 All other assets not included in the 
above categories 4,312.99 5,147.97 1,100.49 1,52,267.43 1,53,441.68

30 Off-balance sheet items 12,491.01 46,990.00 90,184.62 6,492.00
31 Total RSF 5,06,499.50
32 Net Stable Funding Ratio (%) 129.71%

# Items to be reported in the ‘no maturity’ time bucket do not have a stated maturity. These may include, but are not limited to, items 
such capital with perpetual maturity, non-maturity deposits, short positions, open maturity positions, non-HQLA equities, and physical 
traded commodities.     

The objective of the Net Stable Funding Ratio (NSFR) is to 
promote the resilience of bank's liquidity risk profiles and to 
incentivize a more resilient banking sector over a longer time 
horizon. The NSFR guidelines ensure reduction in funding risk 
over a longer term horizone by requiring banks to fund their 
activites with sufficientyl stable sources of funding in order to 
mitigate the risk of future stress. The NSFR is defined as the 
amount of Available Stable Funding relative to the amount of 
Required Stable Funding.

NSFR =
Available Amount of Stable Funding (ASF)

≥100%
Required Amount of Stable Funding (RSF)

RBI issued the regulations on the implementation of the Net 
Stable Funding Ratio in May 2018 with minimum requirement 
of equal to at least 100%. The implementation is effective from 
1st October, 2021. NSFR is computed at Bank's standalone and 
consolidated level.

Available Stable Funding (ASF) is defined as the portion of 
capital and liabilities expected to be reliable which is determined 
by various factors/ weights according to the nature and maturity 
of liabilities with liabilities having maturity of 1 year or more 
receiving 100% weight.

Required Stable Funding (RSF) is defined as the portion of on 
balance sheet and off-balance sheet exposures which requires 
to be funded on an ongoing basis. The amount of such stable 
funding required is a function of the liquidity characteristics and 
residual maturities of the various assets held.

Brief about NSFR of the Bank
The main drivers of the Available Stable Funding (ASF) are the 
capital base, retail deposit base, and funding from non-financial 
companies and long-term funding from institutional clients. 
The capital base formed around 11%, retail deposits (including 
deposits from small sized business customers) formed 70% 
and wholesale funding formed 6% of the total Available Stable 
Funding, after applying the relevant weights.

The Required Stable Funding primarily comprised lending 
to corporates, retail clients and financial institutions which 
constituted 62% of the total RSF after applying the relevant 
weights. The stock of High-Quality Liquid Assets which majorly 
includes cash and reserve balances with the RBI, government 
debt issuances attracted no or low amount of stable funding 
due to their high quality and liquid characteristic. Accordingly, 
the HQLA constituted only 2% of the Required Stable Funding 
after applying the relevant weights. Other assets and Contingent 
funding obligations, such as committed credit facilities, 
guarantees and letters of credit constituted 36% of the Required 
Stable Funding.

Bank’s NSFR comes to 129.71% at consolidated basis as 
on 31st March 2024 and is above the minimum regulatory 
requirement of 100% set out in the RBI. As on 31st March 2024, 
the weighted Available Stable Funding (ASF) position stood at  
₹ 6,56,960 and weighted Required Stable Funding (RSF) 
position stood at ₹ 5,06,499.
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(b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve

Particulars As at 
31.03.2024

As at 
31.03.2023

i)  Movement of provisions held towards depreciation on investments   

a)  Opening balance  4,433.13 5,212.11

b)  Add: Provisions made during the year  939.93 2,075.29

c)  Less: Write off / write back of excess provisions during the year  871.11  2,879.43

d)  Add/(Less): Adjustments on account of exchange difference (-)45.14  25.16 

e)  Closing balance  4,456.81 4,433.13 

ii)  Movement of Investment Fluctuation Reserve   

a)  Opening balance 1,079.02 927.59

b)  Add: Amount transferred during the year 206.36 151.43

c)  Less: Drawdown 0.00 0.00

d)  Closing balance 1,285.38 1,079.02

iii)  Closing balance in IFR as a percentage of closing balance of investments in AFS and HFT/
Current category 2.00% 2.00%

(i) Government Securities (Face Value) amounting to ₹ 
35,489.39 (previous year ₹ 32,964.87) are kept as margin 
with RBI, CCIL, Clearing House and Exchange towards 
margin/security settlement. 

(ii) Bank has acquired additional stake of 4.92% for ₹ 675.63 
in its subsidiary namely, PT Bank of India Indonesia TBK 
which resulted in goodwill on consolidation of ₹ 65.51, and 
the same has been adjusted and written off during the 
year.

(iii) Bank has infused additional capital of ₹ 148.72 in its 
subsidiary namely, Bank of India (Uganda) Limited and 

₹ 19.20 in Bank of India Investment Managers Private 
Limited during the year ended March 31, 2024.

(iv) Bank has infused additional proportionate capital in FY 
2022-23 in the following associate Regional Rural Banks 
whereby allotment happened in FY 2023-24:

 a. ₹110.09 in Vidharbha Konkan Gramin Bank.

 b. ₹139.08 in Madhya Pradesh Gramin Bank.

(v) Bank has infused additional proportionate capital in FY 
2022-23 of ₹ 152.04 in Aryavrat Bank which is pending for 
allotment.

(c) Sale and transfers to/from HTM category during the 
financial year 2023-24:

 The total value of sale and transfers of securities from 
HTM category during April 1, 2023 to March 31, 2024 has 
not exceeded 5% of the book value of investments held 
in HTM category as on March 31, 2023. The 5 per cent 
threshold referred to above will exclude:  

 (a) The one-time transfer of securities to/from HTM 
category with the approval of Board of Directors 
permitted to be undertaken by banks at the 
beginning of the accounting year.

 (b) Sale to the Reserve Bank of India under pre-
announced OMO auctions.

 (c) Repurchase of Government Securities by 
Government of India from banks.

 (d) Sale of securities or transfer to AFS/HFT 
consequent to the reduction of ceiling on SLR 
securities under HTM, in addition to the shifting 
permitted at the beginning of the accounting year.

Sale of Securities from HTM during FY 
2023-24 (Other than one time Shifting & 
sale under OMO)

         
5,050.27 Sale in % 

(<5%)

=3.88%Securities held in HTM Category as on 
31.03.2023

    
130,180.92 

(d) Non-SLR investment portfolio

i. Non-performing non-SLR investments

S r . 
No.

Particulars 2023-24 2022-23

(a) Opening balance  3,016.60 2228.00

(b) Additions during the year since 
1st April  233.83 1,515.34

(c) Reductions during the above 
period  649.14 726.74

(d) Closing balance 2,601.29 3,016.60
(e) Total provisions held 2,601.29 3,016.60
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ii. Issuer Composition of non-SLR Investments

Sr. 
No.

Issuer Amount Extent of Private 
Placement

Extent of ‘Below 
Investment Grade’ 

Securities*

Extent of ‘Unrated’ 
Securities*

Extent of ‘Un-listed’
Securities*

(1) (2) (3) (4) (5) (6) (7)

i. PSUs
1,628.73 30.50 0.00 469.81 469.81

(1,777.34) (1,704.69) (0.00) (497.89) (0.00)

ii. FIs
6,378.58 422.56 0.00 0.00 0.00

(3,340.89) (2,816.02) (0.00) (0.00) (0.00)

iii. Banks
1,426.99 1.15 0.00 1.15 631.74

(1,450.47) (709.12) (0.00) (0.00) (0.00)

iv. Private Corporates
1,878.57 1,427.10 884.75 948.18 1,427.10

(4,571.13) (4,338.98) (1,440.11) (56.35) (0.00)

v. Subsidiaries/
Joint Ventures#

3,794.53 3,794.53 0.00 0.00 3,794.53

(2,701.81) (2,701.81) (0.00) (0.00) (0.00)

vi. Others *$
41,192.41 24,961.08 0.00 24,699.00 24,709.00

(39,962.44) (32,273.04) (0.00) (24,699.00) (0.00)

Total
56,299.82 30,636.92 884.75 26,118.14 31,032.18

(53,804.08) (44,543.66) (1,440.11) (554.24) (0.00)
vii. Less: Provision held 

towards Depreciation
4,455.41 4,083.42 732.98 0.00 0.00

(4,432.96) (0.00) (0.00) (0.00) (0.00)

Net 
51,844.40 26,553.50 151.77 26,118.14 31,032.18

(49,371.12) (44,543.66) (1,440.11) (554.24) (0.00)

* Investment in Equity, Equity Oriented Mutual Funds, Venture Capital, Rated Assets Backed Securities, Central Govt. Securities, 
Security Receipts, etc. are not segregated under these categories as these are exempt from rating/listing guidelines.

# Investment in Subsidiaries/Joint Ventures/Associates/RRBs have not been segregated into various categories as these are not 
covered under relevant RBI guidelines.

$ includes investment in GOI Non-SLR re-capitalisation bonds of ₹ 24,699 (previous year ₹ 24,699)  

iii. Repo Transactions (in face value terms) undertaken during the year:

Particulars Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding during 

the year

Outstanding as on
March 31, 2024

Securities sold under repo: 

i) Government Securities

 
ii) Corporate Debt Securities

0.00
 (0.00)

0.00
(0.00)

22,089.60 
(7,753.15)

0.00
(0.00)

4,692.40
(3,739.83)

0.00
(0.00)

15,374.38
(2,692.00)

0.00
(0.00)

Securities purchased under reverse repo:

i) Government Securities

ii)  Corporate Debt Securities

0.00
(0.00)

0.00
(0.00)

745.00
(9,208.00)

0.00
(0.00)

105.17
 (319.10)

0.00
(0.00)

0.00
 (0.00)

0.00
(0.00)
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iv.  Government Security Lending (GSL) transactions (in market value terms)

 As at 31st March 2024

Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily average 
outstanding 

during the year

Total volume 
of transactions 
during the year

Outstanding as 
on March 31, 

2024

Securities lent through GSL transactions Nil

Securities borrowed through GSL 
transactions

Nil

Securities placed as collateral under GSL 
transactions

Nil

Securities received as collateral under 
GSL Transactions

Nil

As at 31st March 2023

Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily average 
outstanding 

during the year

Total volume 
of transactions 
during the year

Outstanding as 
on March 31, 

2023

Securities lent through GSL transactions Nil

Securities borrowed through GSL 
transactions

Nil

Securities placed as collateral under GSL 
transactions

Nil

Securities received as collateral under GSL 
Transactions

Nil

(e) Matured Investment (included in Schedule 11 ‘Other 
Assets’): 

(i) Value of Investments:

Particular 2023-24 2022-23
(i)  Gross Value of Investments 1,857.75 1,854.36
 (a)  In India 1,348.14 1,351.17
 (b)  Outside India 509.61 503.19
(ii)  Provision for Depreciation 1,857.75 1,854.36
 (a)  In India 1,348.14  1,351.17 
 (b)  Outside India 509.61  503.19 
(iii)  Net Value of Investments
 (a)  In India 0.00 0.00
 (b)  Outside India 0.00 0.00

(ii) Movement of provisions held towards depreciation on 
investments: 

Particular 2023-24 2022-23

Opening Balance 1,854.36 1,364.38

Add: Provisions made during the year 140.47  598.11

Sub-total 1,994.83  1,962.49

Less: Write off/ write-back of excess 
provision during the year

143.57  138.61

Add/(Less): Adjustments on account of 
Exchange Diff

6.49 30.48

Closing Balance 1,857.75  1,854.36

(f) Non performing Investments (Including Matured 
Investments):

Particulars 2023-24 2022-23
(i)  Net NPIs to Net Investment (%) 0.00% 0.00%
(ii)  Movement of NPIs (Gross)
 a) Opening balance 4,870.97 3,641.98 
 b) Additions during the year 370.79 2,143.94 
 c) Reductions during the year 792.72 914.95 
 d) Closing balance 4,449.04 4,870.97 
(iii)  Movement Provision for NPIs
 a) Opening balance 4,870.97 3,580.46 
 b) Additions during the year 370.79 2,084.86 
 c) Reductions during the year 792.72 794.35 
 d) Closing balance 4,449.04 4,870.97 
(iv)  Movement of NPIs (Net)
 a) Opening balance 0.00 61.52 
 b) Provisions made during the 

year
0.00 59.08 

 c) Write-off/write-back of 
excess provisions 

0.00 120.60 

 d) Closing balance 0.00 0.00   
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4. Asset Quality

(a) Classification of Advances and Provisions held

As on 31.03.2024

Standard Non-Performing Total
Total 

Standard 
Advances

Sub- 
standard Doubtful Loss

Total Non- 
Performing 
Advances

Gross Standard Advances and NPAs      
Opening Balance 4,78,166.92 4,984.33 15,105.96 17,595.27 37,685.56 5,15,852.48
Add: Additions during the year 7,550.76
Less: Reductions during the year* 16,053.55
Closing balance 5,56,412.13 4,633.65 12,401.91 12,147.21 29,182.77 5,85,594.90
*Reductions in Gross NPAs due to:    
(i) Upgradation    1,043.61
(ii) Recoveries (excluding recoveries from 

upgraded accounts)    5,260.89

(iii) Technical/ Prudential Write-offs   3,218.84
(iv) Write-offs other than those under (iii) above 6,530.21
Provisions (excluding Floating Provisions)      
Opening balance of provisions held 1,392.48 10,644.20 17,595.27 29,631.95
Add: Fresh provisions made during the year  4,109.49
Less: Excess provision reversed/ Write-off loans  3,184.95
Closing balance of provisions held 923.21 9,267.09 12,147.21 22,337.51
Net NPAs      
Opening Balance 3,591.85 4,461.76 0.00 8,053.61
Add: Fresh additions during the year 3,441.27
Less: Reductions during the year 12,868.60
Closing Balance 3,710.44 3,134.82 0.00 6,845.26

Note:  Opening and closing balances of provisions for NPAs include ECGC claims received (FY 2023-24 ₹ 1149.02/ FY 2022-23 ₹ 1048.64) part 
payment received and kept in suspense account (FY 2023-24 ₹ 106.23 / FY 2022-23 ₹ 64.51), balance in sundries account in respect of NPA 
accounts (FY 2023-24 ₹ 860.96 /FY 2022-23 ₹ 877.02) and provision in lieu of diminution in the fair value of restructured NPAs (FY 2023-24 ₹ 
42.55 /FY 2022-23 ₹ 51.87)

Floating Provisions as on 31.03.2024
Standard Non-Performing Total

Total 
Standard 
Advances

Sub- 
standard Doubtful Loss

Total Non- 
Performing 
Advances

Opening Balance

 

0.00
Add: Additional provisions made during the year 0.00
Less: Amount drawn down during the year 0.00
Closing balance of floating provisions 0.00
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Technical write-offs and the recoveries made thereon as on 31.03.2024

Standard Non-Performing Total
Total 

Standard 
Advances

Sub- 
standard Doubtful Loss

Total Non- 
Performing 
Advances

Opening balance of Technical/ Prudential written-
off accounts 

40,352.25

Add: Technical/ Prudential write-offs during the 
year* 

8,136.04

Less: Recoveries made from previously technical/ 
pru-dential written-off accounts during the year

4,917.20

Closing balance 43,571.09

*including exchange difference
As on 31.03.2023

Standard Non-Performing Total
Total 

Standard 
Advances

Sub- 
standard Doubtful Loss

Total Non- 
Performing 
Advances

Gross Standard Advances and NPAs       
Opening Balance 4,11,408.26 4,365.69 21,921.99 19,317.71 45,605.39 4,57,013.65
Add: Additions during the year 7,968.83
Less: Reductions during the year* 15,888.66
Closing balance 4,78,166.92 4,984.33 15,105.96 17,595.27 37,685.56 5,15,852.48
*Reductions in Gross NPAs due to:       
(i) Upgradation     1,204.45  
(ii) Recoveries (excluding recoveries from 

upgraded accounts)
    6,029.33  

(iii) Technical/ Prudential16 Write-offs    5,438.76  

(iv) Write-offs other than those under (iii) above 3,216.12
Provisions (excluding Floating Provisions)
Opening balance of provisions held 820.39 15,615.37 19,317.71 35,753.47
Add: Fresh provisions made during the year 3,601.85
Less: Excess provision reversed/ Write-off loans 9,723.37
Closing balance of provisions held 1,392.48 10,644.20 17,595.27 29,631.95
Net NPAs
Opening Balance 3,545.30 6,306.62 0.00 9,851.92
Add: Fresh additions during the year 4,366.98
Less: Reductions during the year 6,165.29
Closing Balance 3,591.85 4,461.76 0.00 8,053.61 8,053.61

Note: Opening and closing balances of provisions for NPAs include ECGC claims received (FY 2022-23 ₹ 1048.64/FY 2021-22 
₹ 977.60) part payment received and kept in suspense account (FY 2022-23 ₹ 64.51 /FY 2021-22 ₹ 59.36), balance in sundries 
account in respect of NPA accounts (FY 2022-23 ₹ 877.02 /FY 2021-22 ₹ 922.04) and provision in lieu of diminution in the fair 
value of restructured NPAs (FY 2022-23 ₹ 51.87 /FY 2021-22 ₹ 19.18)
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Floating Provisions as on 31.03.2023
Standard Non-Performing Total

Total 
Standard 
Advances

Sub- 
standard Doubtful Loss

Total Non- 
Performing 
Advances

Opening Balance

 

0.00
Add: Additional provisions made during the year 0.00
Less: Amount drawn down15 during the year 0.00
Closing balance of floating provisions 0.00

Technical write-offs and the recoveries made thereon as on 31.03.2023

Standard Non-Performing Total
Total 

Standard 
Advances

Sub- 
standard Doubtful Loss

Total Non- 
Performing 
Advances

Opening balance of Technical/ Prudential written-
off accounts 

34,913.49

Add: Technical/ Prudential write-offs during the 
year* 

8,182.77

Less: Recoveries made from previously technical/ 
pru-dential written-off accounts during the year

2,744.01

Closing balance 40,352.25

Ratios

Particulars 2023-24 2022-23

Gross NPA to Gross Advances (in %) 4.98 7.31
Net NPA to Net Advances (in %) 1.22 1.66
Provision coverage ratio (in %) 90.59 89.68

(b) Sector-wise Advances (Including Prudential/Technical write off) (As compiled by management)
 

Sr.

No.
Sector

2023-24 2022-23
O/S Gross

Advances

Gross NPAs % of Gross 
NPAs to Total 
Advances in 
that Sector

O/S Gross

Advances

Gross NPAs % of Gross 
NPAs to Total 
Advances in 
that Sector

A Priority sector
1 Agriculture and allied 

activities
84,554.77 9,672.78 11.44 71,387.57      9,408.13 13.18

2 Advances to industries 
sector eligible as priority 
sector lending

27,270.73 3,301.62 12.11 25,478.00 3,459.00 13.58

3 Services 47,078.04 5,768.04 12.25 41,523.22 5,323.26 12.82

4 Personal loans 22,678.67 922.40 4.07 22,441.03 909.92 4.05

Sub-total (A) 1,81,582.21 19,664.84 10.83 160,829.82 19,100.31 11.88
B Non Priority Sector  
1 Agriculture and allied 

activities
45.54 0.01 0.02 30.45 1.13 3.71

2 Industry 1,45,063.01 3,767.23 2.60 143,215.73 8,568.53 5.98

3 Services 1,66,889.13 4,382.07 2.63 139,449.09 8,861.52 6.35

4 Personal loans 92,015.03 1,368.62 1.49 72,327.39 1,154.07 1.60
Sub-total (B) 4,04,012.70 9,517.93 2.36 355,022.66 18,585.25 5.23

Total (A+B) 5,85,594.91 29,182.77 4.98 515,852.48 37,685.56 7.31
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(c) Overseas Assets, NPAs and Revenue:
Sr. No. Particulars 2023-24 2022-23

1 Total Assets 1,30,485.16 1,16,673.69
2 Total NPAs 6,799.87 8,243.92
3 Total Revenue 8,554.65 4,636.88

(d) Particulars of resolution plan and restructuring

 (i) Particulars of Resolution Plan

  As per RBI Circular No.DBR.No.BP.BC.45/21.04.048/2018-19 dated June 7, 2019 on Prudential Framework for Resolution 
of Stressed Assets, as on March 31, 2024, Bank holds additional Provision of ₹ 2,102.49 in respect of 20 borrower 
accounts (exposure ₹ 6,412.15), where the viable Resolution Plan has not been implemented within 180 days / 365 days 
of review period.

 (ii)  Disclosure on Stressed Assets:
(1) Disclosure on Flexible Structuring of Existing Loans:

Period
No. of 

borrowers taken 
up for flexible 

structuring

Amount of loans taken up for 
flexible structuring

Exposure weighted average duration of loans 
taken up for flexible structuring

Classified as 
Standard

Classified as 
NPA

Before applying 
flexible structuring

After applying flexible 
structuring

Previous Financial Year 0 0.00 0.00 0 0
Current Financial Year (From 
April 2023 to March 2024) 0 0.00 0.00 0 0

(2) Disclosure on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period): 

No. of accounts 
where SDR has 
been invoked

Amount outstanding as on the 
reporting date

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 

debt to equity is pending

Amount outstanding as on the 
reporting date with respect to 

accounts where conversion of debt 
to equity has taken place

Classified as 
Standard

Classified as 
NPA

Classified as 
Standard

Classified as 
NPA

Classified as 
Standard

Classified as 
NPA

Nil

(3) Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still period):

No. of accounts 
where banks 

have decided to 
effect change in 

ownership

Amount outstanding as 
on the reporting date

Amount outstanding as 
on the reporting date 

with respect to accounts 
where conversion of 

debt to equity/invocation 
of pledge of equity 
shares is pending

Amount outstanding 
as on the reporting 
date with respect 

to accounts where 
conversion of debt to 
equity/invocation of 

pledge of equity shares 
has taken place

Amount outstanding 
as on the reporting 
date with respect 

to accounts where 
change in ownership is 
envisaged by issuance 
of fresh shares or sale 

of promoters equity
Classified 

as  
Standard

Classified 
as NPA

Classified 
as  

Standard
Classified 

as NPA
Classified 

as  
Standard

Classified 
as NPA

Classified 
as  

Standard
Classified 

as NPA

Nil

(4) Disclosure on Change in Ownership of Projects Under Implementation (accounts which are currently under the stand-
still period):
No. of project loan 

accounts where the Bank 
has decided to effect 
change in ownership

Amount outstanding as on the reporting date

Classified as Standard Classified as Standard 
restructured Classified as NPA

Nil
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(5) Disclosure on Scheme for Sustainable Structuring of 
Stressed Assets (S4A), wherever implemented:

Sr. 
No.

Aggregate 
Amount 

Out-
standing 

Amount Outstanding Provision 
Held

In Part A In Part B
Classified as Standard

3
(3)

236.84
(280.27)

111.80
(112.05)

125.04
(168.22)

126.57
(76.68)

Classified as NPA
3

(3)
270.22

(281.83)
59.86

(71.33)
210.36

(210.49)
270.22

(278.52)
Total

6
(6)

507.06
(562.10)

171.66
(183.38)

335.40
(378.71)

396.79
(355.20)

(e) Divergence in asset classification and provisioning:

 As per RBI Master Direction No. RBI/DOR/2021-22/83  
DOR.ACC.REC.No.45/21.04.018/2021-22 dated August 
30, 2021 (updated as on 01.04.2024) on Financial 
statements – Presentation and Disclosures, divergence 
in the asset classification and provisioning, Banks should 
disclose divergences, if either or both of the following 
conditions are satisfied:

 (a) the additional provisioning for non-performing 
assets (NPAs) assessed by RBI exceeds 5% of the 
reported profit before provisions and contingencies 
for the reference period, and;

 (b) the additional Gross NPAs identified by the RBI  
exceeds 5% of reported incremental Gross NPAs for 
the reference period.

 Divergences are within threshold limits in the Bank 
as specified above. Hence, no disclosure is required 
with respect to Divergence in Asset Classification and 
Provisioning.

(f) Disclosure of transfer of loan exposures:
 Disclosure of Transfer of Loan Accounts (SMAs 

& NPAs) in terms of RBI Circular No. DOR.STR.
REC.51/21.04.048/2021-22 dated September 24, 2021:

 a. The Bank has not transferred any loans not in 
default or Special Mention Accounts (SMA) during 
the year ended March 31, 2024.

 b. Details of loans not in default acquired through pool 
buyout via assignment are given below:

Particulars 2023-24 2022-23

Aggregate amount of loans 
acquired (₹ in crore)

1,440.85 667.43

Weighted average residual 
maturity (in months)

102.28 65.07

Weighted average holding period 
by the originator (in months)

9.01 15.28

Retention of beneficial economic 
interest by the originator

11.04% 10%

Tangible security coverage 198.11%* 130%

  *The tangible security cover is only in case of 
secured pool amounting to ₹ 1093.75 crore.

 c. During the year ended March 31, 2024 the Bank 
has not acquired any stressed (Non-Performing) 
Assets.

 d. Details of Stressed Loans (NPAs) transferred during 
the year ended March 31, 2024:

Sr. 
No.

Particulars To ARCs To  
permitted 

transferees

To other 
transferees

a. No. of accounts 12
(4)

--
(2)

--

b. Aggregate principal 
outstanding of loans 
transferred 

1,759.92*
(274.80)

--
(39.45)

--

c. Weighted average 
residual tenor of the 
loans transferred

--
(--)

--
(--)

--

d. Net book value of 
the loans trans-
ferred (at the time of 
transfer) 

188.87
(--)

--
(--)

--

e. Aggregate 
consideration

498.21
 (124.63)

--
(14.76)

--

f. Additional 
consideration 
realized in respect of 
accounts transferred 
in earlier years 

--
(--)

--
(--)

--

g. Quantum of excess 
provisions re-versed 
to the Profit & Loss 
account on account 
of sale of stressed 
loans 

84.66
(124.63)

--
(14.76)

--

*includes Investment exposure of ₹ 280.02
 e. Distribution of the Security Receipts (SRs) held 

across the various categories of Recovery Ratings 
assigned to such SRs by the credit rating agencies 
as on March 31, 2024:

Recovery Rating 
Band

Book Value
2023-24

Book Value
2022-23

RR1+ 0.00 0.00
RR1 0.01 219.69
RR2 253.72 43.48
RR3 0.00 0.00
RR4 0.00 0.00
RR5 55.14 64.37

Ratings Withdrawn 1,541.23 1,658.97
Total 1,850.09 1,986.51

 As per RBI guidelines Rating is not applicable post 8 
years. The Bank has provided in full for the above Security 
Receipts.
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(fa) Profit from sale of NPA:

Sr. 
No.

Particular 2023-24 2022-23

1 Profit booked in respect of 
sale of NPA

84.66 139.39

(g) Fraud Accounts

Particulars 2023-24 2022-23
Number of frauds reported *209 208
Amount involved in fraud *866.70 582.59
Amount of provision made during 
this year for such frauds $

32.64 68.93

Amount of provision made for 
such frauds $

*653.73 561.69

Amount of Unamortised provision 
debited from ‘other reserves’ as 
at the end of the year

Nil Nil

 *This includes 7 cases pertaining to earlier years, which 
were deactivated by RBI and which were re-reported as 

fraud cases on re-examination, with amount involved of  
₹ 735.39 and outstanding balance as on 31st March, 2024 
of ₹ 543.33. The Bank is holding 100% provision in this 
regard.

(h) In accordance with RBI circular No. DOR.STR.
REC.12/21.04.048/2021-22 dated May 5, 2021 & RBI 
Circular No. DOR.STR.REC.21/21.04.048/2021-22 dated 
June 4, 2021 on Resolution Framework 2.0 –Resolution 
of COVID-19 related stress of Micro, Small and Medium 
Enterprises (MSMEs), the details of accounts restructured 
is as under:

(₹ in Crore except number of accounts)

No. of Accounts Amount as on 
31.03.2024 Provision Held

50,148 1,790.69 179.06

In terms of RBI Circular No. DOR.BP.BC/3/21.04.048/2020-21 
dated August 6, 2020 (Resolution Framework 1.0) and DOR. 
STR.REC.11/21.04.048/2021-22 dated May 5, 2021 (Resolution 
Framework 2.0), the details of resolution plan as on September 
30, 2023:

Type of borrower Exposure to accounts 
classified as Standard 

consequent to 
implementation of 
resolution plan– 

Position as at the end 
of the previous half-

year, i.e, March 31, 2023 
(A)

Of (A), aggregate 
debt that slipped 
into NPA during 

the half-year ended 
September 30, 

2023

Of (A) amount 
written 

off during 
the half-

year ended 
September 30, 

2023

Of (A) amount 
paid by the 
borrowers 

during the half- 
year ended 

September 30, 
2023

Exposure to accounts 
classified as Standard 

consequent to 
implementation of 
resolution plan – 

Position as at the end 
of this half-year, i.e, 
September 30, 2023.

Personal Loans 4,974.07 236.86 0.94 209.62 4,499.18
Corporate persons* 2,840.70 339.18 2.15 262.61 2,631.84
Of which MSMEs 2,446.74 339.18 2.15 212.64 2,252.25
Others 25.87 0.44 0.00 3.99 27.54
Total 7,840.64 576.48 3.09 476.23 7,158.56

In terms of RBI Circular No. DOR.BP.BC/3/21.04.048/2020-21 dated August 6, 2020 (Resolution Framework 1.0) and DOR. STR.
REC.11/21.04.048/2021-22 dated May 5, 2021 (Resolution Framework 2.0), the details of resolution plan as on March 31, 2024:

March 31, 2024

Type of borrower Exposure to accounts 
classified as Standard 

consequent to 
implementation of 

resolution plan– Position 
as at the end of previous 
half year, i.e. September 

30, 2023 (A)

Of (A), aggregate 
debt that slipped 
into NPA during 

the half-year ended 
March 31, 2024

Of (A) amount 
written off 
during the 
half-year 

ended March 
31, 2024

Of (A) amount 
paid by the 
borrowers 

during the half- 
year ended 

March 31, 2024

Exposure to accounts 
classified as Standard 

consequent to 
implementation of 
resolution plan – 

Position as at the end of 
this half-year, i.e. March 

31, 2024
Personal Loans 4,499.18 181.48 0.74 529.51 4,094.48
Corporate 
persons*

2,631.84 225.05 1.12 408.44 2,050.24

Of which MSMEs 2,252.25 225.05 1.12 349.65 1,790.69
Others 27.54 0.18 0.00 2.31 25.35
Total 7,158.56 406.71 1.86 940.26 6,170.07

*As defined in Section 3(7) of the Insolvency and Bankruptcy Code 2016
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March 31, 2023

Type of borrower Exposure to accounts 
classified as Standard 

consequent to implementation 
of resolution plan– Position as 
at the end of previous half year, 

i.e. September 30, 2022 (A)

Of (A), aggregate debt 
that slipped into NPA 
during the half-year 

ended March 31, 2023

Of (A) amount 
written off during 

the half-year 
ended March 31, 

2023

Of (A) amount 
paid by the 

borrowers during 
the half- year 

ended March 31, 
2023

Exposure to accounts 
classified as Standard 

consequent to implementation 
of resolution plan – Position 

as at the end of this half-year, 
i.e. March 31, 2023

Personal Loans 5,285.68 190.90 1.27 274.33 4,974.07
Corporate persons* 3,403.71 337.73 2.07 331.45 2,840.70
Of which MSMEs 2,704.86 241.04 2.07 210.20 2,446.74
Others 31.08 4.00 0.00 1.93 25.87
Total 8,720.47 532.63 3.34 607.71 7,840.64

*As defined in Section 3(7) of the Insolvency and Bankruptcy Code 2016.

5. Exposures
 The Bank is lending to sectors, which are sensitive to asset price fluctuation.

i. Exposure to Real Estate Sector, as compiled by management

Sr.
No.

Category 31.03.2024 31.03.2023

1 Direct Exposure 64,376.66 64,810.01
(a)  Residential Mortgages (include non-fund based (NFB) limits) 59,299.09 59,232.26

(i) Lending fully secured by Mortgages on residential property that is or will be 
occupied by the borrower or that is rented (other than (ii) below);

41,952.77 39,718.49

(ii) Individual housing loans eligible for inclusion in priority sector 17,346.32 19,513.77
(b) Commercial Real Estate- 4,828.94 5,329.12

Lending secured by mortgages on commercial 
real estate’s (office buildings, retail space, multi-purpose commercial premises, 
multi-family residential buildings, multi-tenanted commercial premises, industrial 
or warehouse space, hotels, land acquisition, development and construction, 
etc.). Exposure would also include NFB limits;

4,828.89 5,329.12

(c) Investments in Mortgage Backed duties and other securitised Exposures 248.63 248.63
a) Residential
b) Commercial Real Estate

0.00
248.63

0.00
248.63

2 Indirect Exposure 17,067.95 28,482.99
Fund based and non-fund based  exposures on National Housing Bank and Housing 
Finance Companies

17,067.95 28,482.99

Total exposure to Real Estate Sector (1+2) 81,444.61 93,293.00

ii. Exposure to Capital Market

Sr.
No Category 31.03.2024 31.03.2023

i) Direct investment in equity shares, convertible bonds, convertible debentures and 
units of equity-oriented mutual funds the corpus of which is not exclusively invested in 
corporate debt;

683.43 1,182.40 

ii) Advances against shares/bonds/debentures or other securities or on clean basis 
to individuals for investment in shares (including IPOs/ ESOPs), convertible  bonds, 
convertible debentures, and units of equity-oriented mutual funds;

791.32 3.15

iii) Advances for any other purposes where shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds are taken as primary security;

1.45 833.00

iv) Advances for any other purposes to the extent secured by the collateral security of 
shares or convertible bonds or convertible debentures or units of equity oriented mutual 
funds i.e. where the primary security other than shares/convertible bonds/convertible 
debentures/units of equity oriented mutual funds does not fully cover the advances;

1.75 0.00
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Sr.
No Category 31.03.2024 31.03.2023

v) Secured and unsecured advances to stockbrokers and guarantees issued on behalf of 
stockbrokers and market makers;

902.04 1,598.37

vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or 
other securities or on clean basis for meeting promoter’s contribution to the equity of 
new Companies in anticipation of raising resources;

0.12 0.00

vii) Bridge loans to Companies against expected equity flows/issues; 0.00 0.00
viii) Underwriting commitments taken up by the banks in respect of primary issue of shares 

or convertible bonds or convertible debentures or units of equity oriented mutual funds;
0.00 0.00

ix) Financing to stockbrokers for margin trading; 0.00 0.00
x) All exposures to Venture Capital Funds (both registered and unregistered) 228.17 247.29
Total Exposure to Capital Market 2,608.28 3,864.21

iii. Risk Category-wise Country Exposure:
 As per the extant RBI guidelines, the country exposure of the Bank is categorised into various risk categories listed in the 

following table:

Sr.  
No. Risk Category

As at 31.03.2024 As at 31.03.2023
Exposure (Net) Provision held Exposure (Net) Provision held

1 Insignificant 54,110.54 38.34 74,144.61 65.21
2 Low 18,610.70 8.41 21,833.59 12.19
3 Moderate 7,321.81 0.00 1,392.11 0.00
4 High 228.84 0.00 176.39 0.00
5 Very High 2,580.82 0.00 5,597.18 0.00
6 Restricted 0.00 0.00 0.40 0.00
7 Off Credit 21.84 0.00 14.67 0.00

Total 82,874.54 46.75 1,03,158.95 77.40

iv. Unsecured Advances

Particulars 2023-24 2022-23
Total Unsecured Advances of the Bank 1,13,537.16 1,03,362.87

Out of which
i)  Amount of advances outstanding against charge over intangible securities such as rights, 

licenses, authorizations etc. charged to the Bank as collateral 0.00 0.00
ii)  The estimated value of such intangible securities (as in (i) above) 0.00 0.00

v. Factoring exposures: 

 Bank has not taken any Export Factoring on non-recourse 
basis exposure during the financial year 2023-24.

vi. Intra-group exposures (As compiled by the management 
and relied upon by the Auditors): 

Sr. 
No.

Particulars 2023-24 2022-23

A Total amount of intra group 
exposures

5,210.97 4,278.71

B Total amount of top 20 intra 
group exposure

5,210.97 4,278.71

C % of Intra group Exposure to 
total exposure on Borrowers/
Customers

0.62% 0.58%

D Details of breach of limits on 
intra group expo-sures and 
regulatory action thereon, if any. 

Nil Nil

vii. Unhedged Foreign Currency Exposure

Sr. 
No.

Particulars 2023-24 2022-23

A Opening balance provisions 
account

70.58 76.26

B The quantum of provisions 
made in the accounting year

16.77 8.56

C Amount  Reverse during the 
accounting year

15.27 14.24

D Closing balance in the 
provisions account

72.09 70.58

The bank has a policy with regard to capital and 
provisioning requirements for exposure to entities with 
unhedged foreign currency exposure (UFCE) which is 
based on RBI Circulars.

 As on 31.03.2024, based on available data and declaration 
from the borrowers, wherever received in accordance with 
the policy, the additional Risk Weighted Assets on this 
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exposure is ₹ 535.49 (Previous Year ₹ 134.46). As against 
this, additional minimum capital requirement is ₹ 61.58 
(Previous Year ₹ 15.46).

viii. Details of Single Borrower Limit (SBL), Group Borrower 
Limit (GBL) exceeded by the Bank: 

 The Bank had taken single borrower exposure and Group 
Borrower exposure within the prudential limit prescribed by 
RBI.

Sr. 
No.

Name of the 
Borrower

Exposure 
Ceiling

Limit Sanc-
tioned

Outstanding 
as on 

31.03.2024
1. Single Borrower

None NIL

 (NIL)

NIL

(NIL)

NIL

(NIL)
2. Group Borrower

None NIL

(NIL)

NIL

(NIL)

NIL

(NIL)

6. Concentration of deposits, advances, exposures and 
NPAs

 (a) Concentration of deposits:

Particulars 2023-24 2022-23
Total Deposits of twenty largest 
depositors

44,030.38 51,369.55

Percentage of Deposits of 
twenty largest depositors to Total 
Deposits of the Bank

5.97% 7.67%

 (b) Concentration of advances:

Particulars 2023-24 2022-23
Total Advances to twenty largest 
borrowers

1,02,423 92,152

Percentage of Advances to 
twenty largest borrowers to Total 
Advances of the Bank

16.17% 16.38%

 (c) Concentration of exposures

Particulars 2023-24 2022-23

Total Exposure to twenty largest 
borrowers/customers

102,688 99,146

Percentage of Exposures 
to twenty largest borrowers/
customers to Total Exposure of 
the bank on borrowers/customers

11.87% 12.85%

 (d) Concentration of NPAs:

Particulars 2023-24 2022-23
Total Exposure to top twenty NPA 
accounts*

3,310 7,415

Percentage of exposure to the 
twenty largest NPA exposure to 
total Gross NPAs

11.34% 19.68%

 * Net of Prudential Write-off (PWO) and Unrealised Interest 
(URI)

7. Derivatives
 (a) Forward Rate Agreement/ Interest Rate Swap

Sr.
No.

Particulars As at
31.03.2024

As at
31.03.2023

i) The notional principal of 
swap agreements 

590.00 841.13

ii) Losses which 
would be incurred if 
counterparties failed to 
fulfil their obligations 
under the agreements

0.22 1.27

iii) Collateral required by 
the bank upon entering 
into swaps

No collaterals were 
required for the swaps as 
counterparties were either 
banks or premier corporate

iv) Concentration of Credit 
Risk arising from the 
swaps

There is no 
concentration 
of credit risk 
arising from 
the interest 
rate swaps 
undertaken 
during the 

year

There is no 
concentration 
of credit risk 
arising from 
the interest 
rate swaps 
undertaken 
during the 

year
v) The fair value of the 

swap book 
0.22 1.80

 (b) Exchange Traded Interest Rate Derivatives

Sr.
No.

Particulars As at
31.03.2024

As at
31.03.2023

(i) Notional principal amount 
of exchange traded 
interest rate derivatives 
undertaken during the 
year (instrument-wise)

0.00 0.00

(ii) Notional principal amount 
of exchange traded 
interest rate derivatives 
outstanding as on 31st 
March(instrument-wise)

0.00 0.00

(iii) Notional principal 
amount of exchange 
traded interest rate 
derivatives outstanding 
and not “highly effective” 
(instrument-wise)

0.00 0.00

(iv) Mark-to-market value 
of exchange traded 
interest rate derivatives 
outstanding and not 
“highly effective” 
(instrument-wise)

0.00 0.00

 There was no default and penalty imposed by Reserve 
Bank of  India in Repo/Reverse Repo transactions and in 
RRC Account with RBI during the Financial year 2023-24.
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 (c) Disclosures on risk exposure in derivatives

 i. Qualitative Disclosure

 The Bank enters into derivative contracts such as interest 
rate derivatives, currency swaps and currency options to 
hedge on balance sheet assets and liabilities or to meet 
client requirements as well as for trading purpose as per 
policy approved by the Board. These products are used for 
hedging risk, reducing cost and increasing the yield. In such 
transactions, the types of risks to which the bank is exposed 
to, are credit risk, market risk, operational risk etc.

 Risk management is an integral part of bank’s business 
management. Bank has risk management policies designed 
to identify and analyse risks, to set appropriate risk limits 
and to monitor these risks and limits on an on-going 
basis by means of reliable and up to date management 
information systems. The risk management policies and 
major control limits are approved by the Board of Directors 
and they are monitored and reviewed regularly. The 
organization of the Bank is conducive to managing risks. 
There is sufficient awareness of the risks and the size of 
exposure of the trading activities in derivative operations.

 The Bank has a Risk Management Committee of Directors 
presided over by the Chairman.

 The hedge/non-hedge (market making) transactions are 
recorded separately. Income/expenditure on hedging 
derivatives is accounted on accrual basis.

 Forex forward contracts are marked to market and the 
resultant gains and losses are recognized in the profit and 
loss account.

 Interest rate derivatives and currency derivatives other than 
exchange traded derivatives for trading purpose are marked 
to market and the resulting losses, if any, are recognised in 
the Profit and Loss account. Net Profit, if any, is ignored.

 Exchange traded derivatives entered into for trading 
purposes are valued at prevailing market rates based on 
rates given by the Exchange and the resultant gains and 
losses are recognized in the Profit & Loss account.

 Gains/losses on termination of the trading swaps are 
recorded on the termination date as income/expenditure. 
Any gain/loss on termination of hedging swaps are 
deferred and recognised over the shorter of the remaining 
contractual life of the swap or the remaining life of the 
designated assets/liabilities.

 Option fees/premium is amortised over the tenor of the 
option contract.

 Bank has a proper system of submitting periodical reports 
to Senior and Top Management and Board as well as 
regulatory authorities as required by RBI and/or as per 
operational requirements. Bank has clearly spelt derivative 
guidelines on various aspects approved by the Board 
of Director. The derivative transactions are subject to 
concurrent, internal, statutory and regulatory audits.

 The counter parties to the transactions are banks, primary 
dealers and corporate entities. The deals are done under 
approved exposure limits. The Bank has adopted the 
Current Exposure method prescribed by Reserve Bank of 
India for measuring Credit Exposures arising on account of 
interest rate and foreign exchange derivative transactions. 
Current exposure method is the sum of current credit 
exposure and potential future exposure of these contracts.

 The current credit exposure is the sum of positive mark to 
market value of these contracts i.e. when the Bank has to 
receive money from the counter party.

 Potential future credit exposure is determined by 
multiplying the notional principal amount of these contracts 
irrespective of whether the contract has zero, positive 
or negative mark to market value by the relevant add-
on factors as under according to the nature and residual 
maturity of the instrument.

Residual Maturity

Credit Conversion factor 
applied on Notional Principal 

Amount
Interest Rate 

Contract
Exchange Rate 

Contract
One year or less 0.50% 2.00%
Over one year to five 
years 1.00% 10.00%

Over five years 3.00% 15.00%

 While computing the credit exposure, “sold options” are 
excluded wherever the entire premium/fee or any other 
form of income is received / realized.

 As per the extant RBI guidelines, credit exposures 
computed as per the current Mark to Market value of 
the contracts, also attracts provisioning requirement as 
applicable to the loan assets in the “Standard” category, 
of the concerned counterparty. At present, the provision 
is to be maintained at 0.40% of the risk weighted assets.  
The Bank makes the requisite provision as aforesaid in the 
books.

 ii. Quantitative Disclosures

Sr. 
No.

Particulars Currency 
Derivatives

Interest Rate 
Derivatives

1 Derivatives (Notional 
Principal Amount)
a) For hedging 7467.49 0.00

(5,742.84) (241.13)
b) For trading 0.25 590.00

(142.98) (600.00)
2 Marked to Market Positions

a) Asset (+) 29.30 0.00
(4.47) (1.80)

b) Liability (-) 38.91 0.22
(52.92) (0.91)

3 Credit Exposure 170.99 6.12
(118.24) (8.41)
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Sr. 
No.

Particulars Currency 
Derivatives

Interest Rate 
Derivatives

4

Likely impact of one 
percentage change 
in interest rate 
(100*PV01)
a) On hedging 
derivatives

0.00 0.00

(0.00) (0.06)
b) On trading 
derivatives 

0.00 22.48
(0.00) (3.66)

5 Maximum & 
Minimum of 
100*PV01 observed 
during the year

Max Min Max Min

a) On hedging 0.00 0.00 0.00 0.00
 (0.00) (0.00) (0.02) (0.00)
b) On trading 0.00 0.00 22.48 2.07
 (0.00) (0.00) (1.84) (1.82)

 (d) Credit Default Swaps

  The bank has not dealt with any Credit Default 
Swap in current as well as in the previous year.

8. Disclosures relating to Securitisation

 The Bank has not floated any Special Purpose Vehicle 
(SPV) during the Financial Year 2023-24 as well as during 
FY 2022-23.

9. Off balance sheet SPVs sponsored

Name of the sponsored SPV
Domestic Overseas

NIL NIL

10. Transfers to Depositor Education and Awareness Fund 
(DEA Fund)

Particulars 2023-24 2022-23

Opening balance of amounts 
transferred to DEAF

2,599.00 1,756.66

Add : Amounts transferred to 
DEAF during year

629.84 887.06

Less : Amounts reimbursed by 
DEAF towards claims

279.64 44.72

Closing balance of amounts 
transferred to DEAF

2,949.20 2,599.00

11. Disclosure of Complaints

 (a) Summary information on complaints received by the bank from customers and from the OBOs [Offices of the Banking 
Ombudsman]

Sr. No Particulars 2023-24 2022-23

Complaints received by the bank from its customers   

1  Number of complaints pending at begin-ning of the year 1,517 2,724

2  Number of complaints received during the year 2,32,265 2,34,355

3  Number of complaints disposed during the year 2,32,752 2,35,562

 3.1 Of which, number of complaints rejected by the bank 12,963 13,367

4  Number of complaints pending at the end of the year 1,030 1,517

Maintainable complaints received by the bank from OBOs   

5  Number of maintainable complaints re-ceived by the bank from OBOs 4,602 4,636

5.1 Of 5, number of complaints resolved in fa-vour of the bank by BOs 1,514 1,435

5.2 Of 5, number of complaints resolved through conciliation/mediation/ 
advisories issued by BOs

3,088# 3,201*

5.3 Of 5, number of complaints resolved after passing of Awards by BOs against the bank 0 0

6  Number of Awards unimplemented within the stipulated time (other than those ap-pealed) 0 0

 Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in RBIO Scheme 2021 and covered 
within the ambit of the Scheme.

 * Out of this, one award was issued in one case against other bank

 #Out of this, one Award was issued in one case but not against the Bank as the same was resolved through Advisory before the 
passing of Award.
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 (b) Top five grounds of complaints received by the bank from customers

Grounds of 
complaints, (i.e. 

complaints relating 
to)

Number of 
complaints 

pending at the 
beginning of the 

year

Number of 
complaints 

received during 
the year

% increase/ decrease 
in the number of 

complaints received 
over the previous 

year

Number of 
complaints 

pending at the 
end of the year

Of 5, number 
of complaints 

pending 
beyond 30 

days
1 2 3 4 5 6

ATM/Debit Cards 1195
(2566)

128585
(194544)

(-)33.90
((-)57.38)

428
(1195)

0
(0)

Internet/ Mobile/ 
Electronic Banking

114
(0)

42382
(12158)

+248.59
((-)16.13)

315
(114)

0
(0)

Account operation 
related

126
(1)

27227
(13120)

+107.52
(+38.92)

36
(126)

0
(0)

Advances/ Credit 
Related

36
(4)

4123
 (2746)

+50.14
(+52.39)

5
(36)

0
(0)

Levy of charges 2
(0)

3141
(1976)

+58.95
 (+14.48)

3
(2)

0
(0)

Others 44
(153)

26807
(9811)

+173.23
(+14.47)

243
(44)

0
(0)

Total 1517
(2724)

232265
 (234355)

(-)0.89
((-)52.41)

1030
 (1517)

0
(0)

12. Disclosure of Penalties imposed by the Reserve Bank 
of India and other regulators

Particulars 2023-24 2022-23
Penalty imposed under Section 46(4) 
of The Banking-Regulation Act, 1949 
and under other regulations

1.68 1.01

 During the year ended March 31, 2024, out of the above, 
penalty of ₹ 1.66 (₹ 1.01) has been imposed on the Bank 
by the Reserve Bank of India.  

13. Disclosure on remuneration:
(Amount in ₹)

Sr. No Particulars 2023-24 2022-23
1 Shri Atanu Kumar Das 0 28,89,579
2 Shri Rajneesh Karnatak 33,70,597 0
2 Shri P. R. Rajagopal 41,86,980 38,99,430
3 Shri M Karthikeyan 33,34,464 30,32,883
4 Shri Swarup Dasgupta 30,29,208 30,32,833
5 Smt. Monika Kalia 0 18,93,147
6 Shri Subrat Kumar 34,84,956 11,55,336
7 Shri Rajiv Mishra 2,81,400 0

14. Other Disclosures

 (a) Business Ratios

Sr. 
No.

Particulars 31.03.2024
(in %)

31.03.2023
(in %)

(i) Interest Income as a 
percentage to average Working 
Funds 

6.68 5.77

Sr. 
No.

Particulars 31.03.2024
(in %)

31.03.2023
(in %)

(ii) Non-interest income as a 
percentage to average Working 
Funds

0.67 0.86

(iii) Cost of Deposits 4.51 3.67
(iv) Net Interest Margin 2.97 3.01
(v) Operating Profit as a 

percentage to aver-age 
Working Funds

1.55 1.62

(vi) Return on Assets 0.70 0.49
(vii) Business per employee (in ₹) 25.87 22.47
(viii) Profit per employee  

(in ₹)
0.123 0.076

 (b) Fees, remuneration received from 
Bancassurance Business:

Particulars 2023-24 2022-23

Life Insurance Business 154.76 140.36

Non-Life Insurance Business 23.32 21.75

Health Insurance Business 17.42 11.99

Total 195.50 174.10

 (c) Fees, remuneration received from Marketing and 
Distribution:

Particulars 2023-24 2022-23
Mutual Funds 4.62 4.14

Total 4.62 4.14
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(d) Disclosure of Priority Sector Lending Certificates 
(PSLCs) (As compiled by the Management):

Purchased during the year Sold During the Year
850.00

(3,000.00)
3,300.00

(4,800.00)

 Bank has earned ₹ 61.50 by selling ₹ 3,300 in Priority 
Sector Lending Certificate (PSLCs) for Small Farmer & 
Marginal Farmer and purchased ₹ 850 in PSLC Agriculture 
with total expenses of ₹ 1.76. The net earning is ₹ 59.74.

(e) Provisions and Contingencies:
 The break-up of “Provisions and Contingencies” appearing 

in the Profit and Loss Account is as under:

Particulars 2023-24 2022-23
Provision for Non-Performing 
Investments

72.13 1,207.76

Provision towards NPA 4,109.49 3,601.85
Provision made towards Income Tax 

(including Deferred Tax)

3,781.15 2,206.37

Provision towards Standard Assets (-)406.03 1,654.56
Other Provision & Contingencies
• Provision for Sacrifice in  Restructured 

Accounts
(-)217.48 (-)64.80

• Provision for Country Risk (-)30.64 14.72
• Other Provisions 442.07 749.22
Total 7,750.69 9,369.68

(f) Implementation of IFRS converged Indian Accounting 
Standards (Ind AS):

 RBI vide its circular DBR.BP.BC.No.29/21.07.001/2018-19 
dated March 22, 2019, deferred implementation of Ind AS 
till further notice as the legislative amendments in Banking 
Regulation Act, 1949 as recommended by RBI are under 
consideration of the Government of India. However, RBI 
requires all banks to submit Proforma Ind AS Financial 
Statements (PFS) every half year. Accordingly, the Bank 
has been preparing and submitting to RBI Proforma Ind 
AS Financial Statements (PFS) half-yearly with effect 
from September-2021, after seeking approval of Steering 
Committee formed for monitoring of implementation 
of Ind-AS in the Bank. The PFS are also presented to 
Audit Committee of Board and Board for information and 
reporting.

(g) Payment of DICGC Insurance Premium:
S r . 
No. 

Particulars 2023-24 2022-23

i) Payment of DICGC Insurance 
Premium 

808.25 770.64

ii) Arrears in payment of DICGC 
premium 

Nil  Nil

(h) Facilities granted to Directors and their relatives:
 Applicable only to UCBs

(i) Disclosure on amortisation of expenditure on account of 
enhancement in family pension of employees of banks

 Reserve Bank of India vide its Circular No. RBI/2021-
22/105 DOR.ACC.REC.57/21.04.018/2021-22 dated 
October 4, 2021, permitted Banks to amortise the 
additional liability on account of revision in family pension 
over a period not exceeding five years beginning with 
the financial year ending March 31, 2022, subject to 
a minimum of 1/5th of the total amount being expensed 
every year. The Bank recognised the additional liability 
on account of revision in family pension amounting to ₹ 
612.09 and has opted to amortise the said liability over a 
period not exceeding five years, beginning financial year 
ending March 31, 2022.

 Accordingly, Bank has recognised ₹ 142.40  
(₹ 306.04) as an expense in the Profit and Loss account, 
for the year ended March 31, 2024 and the balance 
unamortised liability of ₹ 41.22 (₹183.63) has been 
carried forward. If the unamortised liability had been fully 
recognised in the Profit & Loss account by the Bank, the 
Net Profit (after tax) for the year ended March 31, 2024 
would have been lower by ₹ 30.84 (₹119.46).

(j) In accordance with RBI circular no.DBRNo.
BP.BC.18/21.04.048/2018-19 dated January 1, 2019, on 
“Micro, Small and Medium Enterprises (MSME) sector – 
Restructuring of Advances”, as amended from time to time, 
the details of MSME restructured accounts as on March 
31, 2024 is as under:

No. of accounts 
restructured

Amount Provision held

19,844
(43,194)

530.71
(1,202.39)

26.54
(60.12)

(k) Disclosure of Letters of Comfort (LoCs) issued by bank 
for Subsidiaries (As compiled by the management):

 During the year 2023-24, the bank has not issued any 
Letter of Comfort on behalf of Subsidiaries.

 During the year 2010-11, the bank had issued parental 
guarantee in favour of Royal Bank of New Zealand, for its 
wholly owned subsidiary, Bank of India (New Zealand) Ltd. 
to meet its financial obligations, if they fall due.

 As on 31.03.2024, no financial obligations have arisen on 
the above commitments.

(l) Income Tax:
 i. Claims against the Bank not acknowledged as 

debt under contingent liabilities (Schedule 12) 
include disputed income tax/interest tax liabilities of 
₹ 2,909.92  (previous year ₹ 355.86) for which no 
provision is considered necessary based on various 
judicial decisions in respect of past assessments on 
such disputes. Payments/adjustments against the 
said disputed dues are included under Other Assets 
(Schedule 11).

 ii. Provision for taxes has been arrived at after due 
consideration of the provisions of the applicable 
tax laws and relevant judicial decisions on certain 
disputed issues.

(m) The Details of Number of Investors complaints for the 
year ended March 31, 2024: Pending at Beginning: Nil; 
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(n) In accordance with the RBI guidelines, during the 
year ended March 31, 2024, Bank has shifted Central 
Government securities with a face value of ₹ 3,259.70 
(Book Value ₹ 3,264.70) and State Government securities 
with a face value of ₹ 3,576.06 (Book Value ₹ 3,580.31) 
from HTM to AFS category. Further, Bank has not shifted 
any security from AFS to HTM category. Units of Venture 
Capital Fund for an amount of ₹ 2.53 Crore has been 
shifted from HTM to AFS category.

(o) In respect of RBI referred NCLT accounts (List 1 & 2) as 
on March 31, 2024, Bank holds 100% provision of the 
outstanding value of ₹ 3,265.74.

(p) Pursuant to bipartite agreement on wage revision with 
effect from November 1, 2022, Bank has made final 
provision of ₹ 110 Crore and ₹ 837 Crore for the quarter 
and year ended March 31, 2024, and total provision 
amount of ₹ 1,101 Crore has been held by the Bank as on 
March 31, 2024.

(q) Other Income includes commission and brokerage 
income, profit/loss on sale of assets, profit/loss on 
revaluation of investments (net) (including depreciation on 
performing investments), earnings from foreign exchange 
and derivative transactions, recoveries from accounts 
previously written off, dividend income, etc.

(r) The Board of Directors has recommended a dividend of ₹ 
2.80 per equity share (28%) for the year ended March 31, 
2024 subject to requisite approvals.

(s) Balancing of Subsidiary Ledger Accounts, confirmation/
reconciliation of balances with foreign branches, Inter-

office accounts, NOSTRO Accounts, Suspense, Draft 
Payable, Clearing Difference, other office accounts, etc. 
is in progress on an on-going basis. In the opinion of 
the management, the overall unadjusted impact on the 
financial statements, if any, of pending final clearance/
adjustment of the above, is not likely to be significant.

(t) Other Income / Expenditure exceeding 1% of total 
income

 Other Income: Other Income includes below income 
exceeding 1% of the total income of the Bank.

Particulars 2023-24 2022-23
Recovery in written off accounts 1,467.04 1,206.85

Disclosure requirements as per Accounting Standards (AS):

6.1  Accounting Standard – 5 Net Profit / loss for the period, 
Prior Period Items and changes in accounting policies:

 (i) Prior Period Items:
  During the year, there were no material prior period 

income / expenditure items.

 (ii) Change in accounting policy:
  There is no change in the Significant Accounting 

Policies followed during the year ended March 31, 
2023 as compared to those followed in the previous 
financial year ended March 31, 2022.

6.2  Accounting Standard 9 – Revenue recognition
 Certain items of income are recognised on realisation 

basis as per Accounting Policy para 3 of Schedule 17: 
Significant Accounting Policies. However, the said income 

is not considered to be material.

6.3  Accounting Standard 15 – Employee Benefits:
Sr. No. Particulars FY 2023-2024 FY 2022-2023 

Gratuity Pension Gratuity Pension 
(i) Principal actuarial assumptions used :

Discount Rate 7.22% 7.21% 7.51% 7.39%
Rate of Return on Plan Assets 7.77% 7.47% 6.87% 7.67%
Salary Escalation Rate 5.50% 5.50% 5.50% 5.50%
Attrition Rate Current 1.00% 1.00% 1.00% 1.00%

(ii) Table showing changes in Present value of Defined Benefit 
Obligation :
Liability at the beginning of the year 2,070.55 18,996.40 1,898.52 17,889.53
Interest Cost 146.40 1,329.95 129.68 1,159.60
Current Service Cost 116.97 1,051.76 108.55 977.95
Past  Service Cost 0.00 326.05 0.00 122.42
Benefit Paid 242.18 1,999.69 278.00 1,872.53
Actuarial (gain)/loss on Obligation 197.28 725.63 211.81 719.43
Liability at the end of the year 2,289.02 20,430.10 2,070.55 18,996.40
Unrecognised past service cost 0.00 41.22 0.00 183.62
Total Defined Benefit obligation 2,289.02 20,471.32 2,070.55 19,180.02

(iii) Table showing changes in Fair value of Plan Assets :
Fair Value of Plan Assets at the beginning of the year 2,055.47 18,459.42 1,887.32 17,604.64
Expected return on Plan Assets 159.58 1,383.08 131.13 1,333.66
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Sr. No. Particulars FY 2023-2024 FY 2022-2023 
Gratuity Pension Gratuity Pension 

Contributions 238.96 2,111.16 320.89 1,439.17
Benefit Paid 242.18 1,999.69 278.00 1,872.53
Actuarial gain/(loss) on Plan Assets 11.51 (31.29) (5.88) (45.52)
Fair Value of Plan Assets at the end of the year 2,223.34 19,922.68 2,055.47 18,459.42
Total Actuarial Gain/(Loss) to be recognised (185.76) (756.92) (217.68) (764.95)

(iv) Actual return on Plan Assets :
Expected Return on Plan Assets 159.58 1,383.08 131.13 1,333.66
Actuarial gain/(loss) on Plan Assets 11.51 (31.29) (5.88) (45.52)
Actual return on Plan Assets 171.09 1,351.79 125.25 1,288.14

(v) Amount recognised in the Balance Sheet :
Liability at the end of the year 2,289.02 20,471.32 2,070.55 19,180.02
Fair Value of Plan Assets at the end of the year 2,223.34 19,922.68 2,055.47 18,459.42
Unrecognised past service cost 0.00 41.22 0.00 183.62
Amount Recognised in the Balance Sheet 65.68 507.42 15.09 536.98

(vi) Expenses recognised in the Income-Statement :
Current  Service Cost 116.97 1,051.76 108.55 977.95
Interest Cost 146.40 1,329.95 129.68 1,159.60
Expected Return on Plan Assets (159.58) (1,383.08) (131.13) (1,333.66)
Expenses recognized relating to prior years 0.00 0.00 0.00 0.00
Past Service Cost 0.00 142.42 0.00 306.04
Actuarial (Gain) or Loss 185.76 756.92 217.68 764.95
Expense Recognised in P & L 289.55 1,897.97 324.78 1,874.89

(vii) Balance Sheet Reconciliation :
Opening Net Liability  (Last period’s net amount 
recognized in the balance sheet)

15.09 536.98 11.20 284.88

Additional Past Service Cost 0.00 183.63 0.00 0.00
Expenses as above 289.55 1,897.97 324.78 1,874.89
Employer’s Contribution (238.96) (2,111.16) (320.89) (1,439.17)
Additional Past Service Cost 0.00 0.00 0.00 (183.62)
Amount Recognised in Balance Sheet 65.68 507.42 15.09 536.98

(viii) Category of Assets :
Central Government of India Securities 15.24 2,597.01 15.30 2,329.69
Equity 0.00 813.33 0.00 759.33
Corporate Bonds 42.26 6,158.30 94.98 6,095.69
State Government Securities 0.00 3,064.92 55.48 3,057.14
Insurance 2090.00 6,740.13 1,852.39 5,810.69
Other 75.84 548.99 37.32 406.88
Total 2,223.34 19,922.68 2,055.47 18,459.42

(ix) Experience Adjustment :
On Plan Liability (Gain)/Loss 124.29 410.04 240.77 843.92
On Plan Asset (Loss)/Gain 11.51 (31.29) (5.88) (45.52)

Other long term employee benefits*:
Particulars 31.03.2024 31.03.2023

Liability Provisions made/ 
(w/back) during 

the year

Liability Provisions made/
(w/back) during 

the year
Leave Encashment 1,206.35                     5.31 1,201.04                17.28 

Leave Travel Concession 62.79                     0.21 62.58                  0.17 

Resettlement Benefits 8.52                     0.45 8.07                  0.36 

Milestone Awards 4.64                     0.05 4.59                  0.04 

Sick Leave** 3.08                     0.08 3.00 0.00   

* The actuarial assumptions for other long term benefits are same which are used for Gratuity.
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The bank has recognised contribution to employees’ Provident Fund/Defined contribution scheme as an expense. During the year, the 
bank has contributed ₹ 445.17 (Previous Year ₹ 391.94) towards such fund which is a defined contribution plan.

** The bank has been recognising the liability of sick leave to full extent hitherto i.e. entire outstanding leave balance. In line with the 
Guidance Note on implementation of Employee Benefits (AS-15) - (revised 2005) in respect of Sick Leave, the liability in this regard is 
recognised based on probability of availing such leaves by employees.

The Bank's best estimate of contributions expected to be paid during the annual period beginning after the Balance sheet date, 
towards Pension is ₹ 2,356.36(Previous Year ₹ 2,215.86) and towards Gratuity is ₹ 25.38 (Previous Year: ₹ 22.78).

Surplus /Deficit in the Plan:

Gratuity Plan

Particular FY2023-24 FY2022-23 FY2021-22 FY2020-21 FY2019-20
Defined benefit obligation 2,289.02 2,070.55  1,898.52 1,935.33 1,747.81

Plan assets 2,223.34 2,055.47  1,887.32 1,930.63 1,649.47

Unrecognised Transitional liability 0.00  0.00 0.00 0.00 0.00

Surplus/(deficit)  (-)65.68  (-)15.09  (-)11.20 (-)4.70 98.34

Experience Adjustment On Plan Liability (Gain)/Loss 124.29 240.77  152.27 315.39 (-)86.04

Experience Adjustment On Plan Asset (Loss)/Gain 11.51  (-)5.88  (-)42.37 86.25 100.21

Gratuity Plan

Particular FY2023-24 FY2022-23 FY2021-22 FY2020-21 FY2019-20
Defined benefit obligation  20,471.32 19,180.02 18,379.20 16,837.05 16,065.92

Plan assets  19,922.68 18,459.42 17,604.64 16,531.02 15,827.60

Unrecognised Transitional liability  41.22 183.62 489.67 0.00 0.00

Surplus/(deficit)  (-)507.42  (-)536.99 (-)284.88 (-)306.03 (-)238.32

Experience Adjustment On Plan Liability (Gain)/Loss  410.04 843.92 1,092.69 791.71 808.90

Experience Adjustment On Plan Asset (Loss)/Gain  (-)31.29  (-)45.52 (-)694.35 (-)620.28 155.64

6.4 Accounting Standard 17 - Segment Reporting
 Part A: Business Segment

Business 
Segment

Treasury 
Operations

(1)

Wholesale Banking
Operations

(2)

Retail Banking
Operations

(3)

Digital Banking
(3) (i)

Other Retail 
Banking

(3)(ii)

(*)Other Banking 
Operations

(4)

Total
(1+2+3+4)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23
Revenue 18,170.64 16,465.87 23,097.82 17,648.87 25,955.95 20,731.92 0.26 0 25,955.69 20,731.92 0.00 0.00 67,224.41 54846.66

Unallocated 
revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 646.53 490.44

Less: Inter 
segment 
revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 1,066.60 589.49

Total Revenue XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 66,804.34 54,747.61

Results 4,706.80 5,295.52 784.06 166.71 6,759.91 2,392.35 (-)0.75 (-)0.38 6,760.66 2,392.73 0.00 0.00 12,250.77 7,854.58

Unallocated 
Expenses

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)2,151.70 (-)1,625.27

Profit/(Loss) 
Before Tax

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 10,099.07 6,229.31

Income Tax XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 3,781.15 2,206.37
Extraordinary 
Profit/ (Loss)

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX  XXXX  XXXX

Net Profit/(Loss) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 6,317.92 4,022.94
Other 
Information :
Segment Assets 308,765.24 283,230.98 333,854.50 293,202.27 252,894.05 215,949.71 7.16 2.02 227,710.31 215,947.69 0.00 0.00 895,513.79 792,382.96
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Business 
Segment

Treasury 
Operations

(1)

Wholesale Banking
Operations

(2)

Retail Banking
Operations

(3)

Digital Banking
(3) (i)

Other Retail 
Banking

(3)(ii)

(*)Other Banking 
Operations

(4)

Total
(1+2+3+4)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23
Unallocated 
Assets

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 17,084.13 23,172.65

Total Assets XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 912,597.92 815,555.61
Segment 
Liabilities

287,690.56 267,321.61 319,774.68 287,056.88 227,748.20 193,707.89 7.89 2.40 227,740.31 193,705.49 0.00 0.00 835,213.44 748,086.38

Unallocated 
Liabilities

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 8,503.81 8,498.62

Total Liabilities XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 843,717.25 756,585.00

(*) The Bank does not have any significant “Other Banking Operations”.

Part B: Geographical Segment

Geographical Segments Domestic International Total
Particulars 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23
Revenue 58,249.70 50,110.74 8,554.64 4,636.87 66,804.34 54,747.61
Assets 782,112.76 698,881.93 130,485.16 116,673.68 912,597.92 815,555.61

The Bank has recognised Business Segments as Primary reporting segment and Geographical Segments as Secondary segment in 
line with RBI guidelines in compliance with Accounting Standard 17.

Primary Segment: Business Segments
a) Treasury: ‘Treasury’ segment includes the entire investment portfolio i.e. dealing in Government and other Securities, Money 

Market Operations and Forex Operations including Derivative contracts.
b) Wholesale Banking: Wholesale Banking includes all lending activities which are not included under Retail Banking.
c) Retail Banking: Retail Banking segment comprises of Digital Banking and Other Retail Banking.
 Digital Banking includes digital banking products acquired by DBUs.
 Other Retail Banking includes all housing loan accounts and borrower accounts having exposure up to ₹ 7.50 crore.

 Pricing of Inter-Segmental transfers
 Retail Banking Segment is a Primary resource mobilising unit and Wholesale Segment and Treasury Segment compensates 

the Retail banking segment for funds lent by it to them taking into consideration the average cost of deposits and borrowings 
incurred by it.

 Allocation of Costs:
 a) Expenses directly attributed to particular segment are allocated to the relative segment.
 b) Expenses not directly attributable to specific segment are allocated in proportion to number of employees/business 

managed.

 Secondary Segment: Geographical Segments
 a) Domestic Operations
 b)  International Operations

6.5  Accounting Standard 18 - Related Party Transactions (As compiled by the management and relied upon by the Auditors):
 I) List of Related Parties:

 a. Key Managerial Personnel:

Managing Director & CEO: Shri Atanu Kumar Das (superannuated on 19.01.2023) 
Shri Rajneesh Karnatak (from 29.04.2023)

Executive Directors: Shri P R Rajagopal
Shri Swarup Dasgupta (superannuated on 29.2.2024)
Shri M. Karthikeyan  
Smt Monica Kalia (up to 15.11.2022)
Shri Subrat Kumar
Shri Rajiv Mishra (from 01.03.2024)
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 b. Subsidiaries
  i. BOI Shareholding Limited
  ii. BOI Star Investment Managers Private Limited
  iii. BOI Star Trustee Services Private Limited 
  iv. BOI Merchant Bankers Limited
  v. PT Bank of India Indonesia Tbk
  vi. Bank of India (Tanzania) Limited
  vii. Bank of India (New Zealand) Limited
  viii. Bank of India (Uganda) Limited
 c. Associates 
  i. STCI Finance Limited
  ii. ASREC (India) Limited
  iii. Indo Zambia Bank Limited
 d. Regional Rural Banks sponsored by the Bank
  i. Madhya Pradesh Gramin Bank 
  ii. Vidharbha Konkan Gramin Bank
  iii. Aryavart Bank
 e. Joint Venture:
  Star Union Dai-Ichi Life Insurance Co. Limited

Transactions with Related Parties (As compiled by Management and relied upon by the Auditors)

Particulars
With Subsidiaries/ 

Associates/Joint Ventures
Key Management 
Personnel & their 

relatives
TOTAL

Year ended 
31.03.2024

Year ended 
31.03.2023

Year ended 
31.03.2024

Year ended 
31.03.2023

Year ended 
31.03.2024

Year ended 
31.03.2023

Transactions during the period
Interest Received - - - - - -
Interest Paid 698.96 745.65 - - 698.96 745.65
Dividend received 8.61 6.82 - - 8.61 6.82
Other Income 394.44 150.67 - - 394.44 150.67
Sale of Govt. Securities/Treasury 
Bills - - - - - -

Purchase of Govt. Securities/Treasury Bills - - - - - -
Puchase of Corporate Bonds and Other money 
market instruments - - - - - -

Deposits accepted (18.04) (90.59) - - (18.04) (90.59)
Matured Deposits - - - - - -
Loans Provided - - - - - -
Loans Repaid - - - - - -
Sale of NPA - - - - - -
Investments made - 57.92 - - - 57.92
Equity shares issued under Employee's Stock 
Purchase Scheme - - - - - -

Outstanding As on 
31.03.2024

As on 
31.03.2023

As on 
31.03.2024

As on 
31.03.2023

As on 
31.03.2024

As on 
31.03.2023

Payable - - - - - -
Deposits accepted 118.61 136.65 - - 118.61 136.65
Borrowing - - - - - -
Loans given 10.00 10.00 - - 10.00 10.00
Placement of the Deposits - - - - - -
Other Liabilities - - - - - -
Receivables (Advances) - - - - - -
Investments 180.51 180.51 - - 180.51 180.51
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Particulars
With Subsidiaries/ 

Associates/Joint Ventures
Key Management 
Personnel & their 

relatives
TOTAL

Year ended 
31.03.2024

Year ended 
31.03.2023

Year ended 
31.03.2024

Year ended 
31.03.2023

Year ended 
31.03.2024

Year ended 
31.03.2023

Non Funded Commitment - - - - - -
Leasing / HP arrangements availed - - - - - -
Leasing / HP arrangements provided - - - - - -
Purchase of fixed assets - - - - - -
Sale of fixed assets - - - - - -
Other Assets 7.16 7.66 - - 7.16 7.66
The transactions with wholly owned subsidiaries and regional rural banks being state controlled, have not been disclosed in view of 
Para 9 of AS - 18 on Related Party disclosure issued by ICAI exempting 'State Controlled Enterprises' from making any disclosure 
pertaining to their transactions with other related parties which are also 'State Controlled Enterprises'. Further, in terms of paragraph 5 
of AS 18, transactions in the nature of Banker – Customer relationship have not been disclosed including those with Key Management 
Personnel and relatives of Key Management Personnel, since the disclosure would conflict with Bank's duties of confidentiality.

6.6 Accounting Standard 19 – Leases:- Operating leases are cancellable at the option of the Bank. The amount of lease expenses 
recognized in the Profit & Loss Account for such operating lease is ₹ 717.00 (Previous Year: ₹ 676.84).

6.7 Accounting Standard 20 - Earnings per Share in ₹:
Sr. No. Particulars 2023-24 2022-23

1. Basic EPS 14.90 9.80

2. Diluted EPS 14.90 9.80

 Calculation of Basic & Diluted E.P.S.:
Sr. No. Particulars 2023-24 2022-23

(A) Net Profit/(Loss) for the year attributable to Equity Shareholders 6317.92 4,022.94
(B) Weighted Average Number of Equity shares (in crore) 424.10 410.36
(C) Basic Earnings per Share (A/B) (₹) 14.90 9.80
(D) Weighted Average Number of Equity shares including dilutive potential equity shares (in crore) 424.10 410.36
(E) Dilutive Earnings per Share (A/D) (₹) 14.90 9.80
(F) Nominal Value per Share (₹) 10.00 10.00

6.8 Accounting Standard 22 – Accounting for Taxes on Income

6.8.1 The major components of Deferred Tax Assets and Deferred Tax Liabilities are as under:

Sr. No. Particulars 31.03.2024 31.03.2023
Deferred Tax Assets

i) On account of timing difference towards provision for doubtful debt and advances 3,716.83 7,735.86
ii) On account of timing difference towards other provisions/items 234.23 165.61
iii) On account of Foreign Currency Translation Reserve (FCTR) 176.22 271.00
iv) Others 394.70 579.34

Total Deferred Tax Assets 4,521.98 8,751.81
Deferred Tax Liabilities

i) On account of Depreciation on fixed assets 151.25 96.26
 ii) On account of interest accrued but not due on investments 831.51 1,102.14
iii) On account of Deduction in respect of special reserve u/s 36(1)(viii) of the Income Tax Act 

1961*
659.40 915.53

Total Deferred Tax Liabilities 1,642.16 2,113.93
Net  Deferred Tax Assets / (Liabilities) 2,879.82 6,637.88

* ₹ 431.67 out of past reserves and balance out of profit
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6.8.2 Amount of Provisions made for Income-tax during the year

Particulars 2023-24 2022-23
Current Tax 23.09 136.86
Deferred Tax 3,758.06 2,069.51
Total Tax Expense 3,781.15 2,206.37

 During quarter ended September 30, 2023, the Bank exercised the irreversible option to shift from old tax regime under the 
Income-tax Act, 1961 to the new tax regime under section 115BAA of the Income-tax Act, 1961, effective from Assessment Year 
2023-24. Resultantly, the deferred tax assets (net) as at June 30, 2023 has been re-measured based on the applicable tax rate as 
per the new regime, resulting in additional one-time charge ₹ 1,459.89 in the Profit and Loss Account in quarter ended September 
30, 2023 and year ended March 31, 2024.

6.9 Accounting Standard 24 - Discontinuing Operations: 

 In consonance with the Government of India directives and as a part of strategic initiatives for rationalisation of Overseas Operations, 
in Financial year 2019-20, the Bank has sold its overseas subsidiary i.e. Bank of India (Botaswana) Ltd. for consideration of ₹14.64 
and remaining cost of investment of ₹ 19.18 has been fully provided.

 For the Financial year 2023-24, we confirm that there is no disinvestment of our overseas subsidiaries. 

6.10 Accounting Standard 27 – Investments in Joint Venture
 Investments include ₹ 98.17 (Previous year ₹ 98.17) representing Bank’s interest in the following jointly controlled entity:

Sr. No. Name of the Company Amount Country of Residence Holding %
1 Star Union Dai–Ichi Life Insurance Company Ltd. 98.17 India 28.96%

 Aggregate amount of assets, liabilities, income and expenses related to the group’s interest in jointly controlled entities: 

Particulars 31.03.2024 31.03.2023
Liabilities
Capital & Reserves 353.62 307.51

Deposits - -

Borrowings - -

Other Liabilities & Provisions 6,972.39 5,405.48

Total 7,326.01 5,712.99
Assets
Cash and Balances with Reserve Bank of India 94.04 90.85

Balances with Banks and Money at call and short notice - -

Investments 6,939.28 5,419.83

Advances 12.54 7.17

Fixed Assets 19.52 14.75

Other Assets 260.63 180.39

Total 7,326.01 5,712.99
Capital Commitments - -

Other Contingent Liabilities 39.26 33.69

Income
Interest Earned 22.63 17.14

Other Income 57.83 38.23

Total 80.46 55.37
Expenditure
Interest Expended - -
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Operating Expenses 33.19 18.34

Provisions & Contingencies (-)0.48 0.21

Total 32.71 18.55
Profit / (Loss) 47.75 36.82

6.11 Impairment of Assets (Accounting Standard 28): ₹ Nil

6.12 “Provisions, Contingent Liabilities and Contingent Assets” (Accounting Standard 29)

 A. Movement of Provisions for contingent liabilities:

Particulars Legal cases/contingencies*

2023-24 2022-23
Opening Balance 64.09 61.02
Provided during the year 26.74 4.07
Amounts used during the year 2.23 1.00
Closing Balance 88.60 64.09
Timing of outflow/uncertainties Outflow on settlement /Crystallization

*Excluding provisions for others

 B. Contingent Liabilities:
  Such liabilities are dependent upon, the outcome of court order/arbitration/out of court settlement, disposal of appeals and 

the amount being called up, terms of contractual obligations, devolvement and raising of demand by concerned parties, as 
the case may be. No reimbursement is expected in such cases.

7. Figures of the previous period have been regrouped / reclassified, wherever considered necessary to conform to the current 
period’s classification.
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mJeleb$e uesKee hejer#ekeÀeW keÀer efjheesì& 

mesJee ceW,  
yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ meom³e  

SkeÀue efJeÊeer³e efJeJejCeeW keÀer uesKee hejer#ee hej efjheesì& 

cele 

1) nceves yeQkeÀ Dee@]HeÀ Fbef[³ee (`yeQkeÀ') kesÀ SkeÀue efJeÊeer³e efJeJejCe keÀer uesKee hejer#ee 
keÀer nw~ FmeceW ³eLee 31 cee®e&, 2024 keÀes legueve he$e, mebyebefOele Je<e& kesÀ Deble ceW 
ueeYe-neefve efJeJejCeer leLee vekeÀo he´Jeen keÀer efJeJejCeer leLee cenlJehetCe& uesKeebkeÀve 
veerefle³eeW meefnle SkeÀue efJeÊeer³e efJeJejefCe³eeW hej veesìdme SJeb Dev³e J³eeK³eelcekeÀ 
peevekeÀejer Meeefceue nQ efpemeceW GÊeÀ efleefLe keÀes meceehle Je<e& kesÀ efJeJejCe Meeefceue nQ: 

 (i) nceejs Üeje 20 Iejsuet MeeKeeDeeW, ì^spejer MeeKeeDeeW leLee ef[efpeìue 
yeQeEkeÀie efJeYeeieeW Deewj 14 Dev³e keÀe³ee&ue³eeW (he´Oeeve keÀe³ee&ue³e Deewj 
Sveyeerpeer keÀe³ee&ue³e) keÀer uesKeehejer#ee keÀer ieF&; 

 (ii) mebyebefOele meebefJeefOekeÀ MeeKee uesKeehejer#ekeÀeW Üeje 2860 Iejsuet MeeKeeDeeW 
leLee 84 he´mebmkeÀjCe kesÀvêeW keÀer uesKeehejer#ee keÀer ieF&; Deewj 

 (iii) mebyebefOele mLeeveer³e uesKeehejer#ekeÀeW Üeje 22 efJeosMeer MeeKeeDeeW keÀer 
uesKeehejer#ee keÀer ieF&~  

 yeQkeÀ ves nceejs Üeje uesKee-hejeref#ele SJeb Dev³e uesKee-hejer#ekeÀeW Üeje uesKee-hejeref#ele 
MeeKeeDeeW keÀe ®e³eve, Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMee-efveoxMeeW kesÀ Devegmeej 
efkeÀ³ee nw~ legueve-he$e, ueeYe-neefve efJeJejCeer leLee vekeÀoer he´Jeen efJeJejCeer ceW Gve 
2267 Iejsuet MeeKeeDeeW leLee 01 efJeosMeer MeeKee keÀer efJeJejCeer Yeer Meeefceue nw 
efpevekeÀer uesKeehejer#ee veneR keÀer ieF& nw~ Fve DeuesKeehejeref#ele MeeKeeDeeW mes 7.24… 
Deefie´ce, 17.68… peceejeefMe³eeB, 5.95… y³eepe Dee³e leLee 14.29… y³eepe 
J³e³e mebyebefOele nw~ 

2. nceejs efJe®eej mes SJeb nceejer meJeexÊece peevekeÀejer leLee nceW efoS ieS mheäerkeÀjCe 
kesÀ Devegmeej hetJeexÊeÀ SkeÀue efJeÊeer³e efJeJejefCe³eeB, yeQkeÀkeÀejer efJeefve³ece DeefOeefve³ece, 
1949 kesÀ Üeje pewmee DeeJeM³ekeÀ nw, GmekesÀ Devegªhe peevekeÀejer osleer nQ leLee ³en 
Yeejle ceW mJeerke=Àle uesKee efme×ebleeW kesÀ Devegªhe nQ Deewj  

 keÀ) legueve he$e, Gme hej efoS ieS veesìdme meefnle, SkeÀ mechetCe& Deewj mheä legueve 
he$e nw efpemeceW meYeer DeeJeM³ekeÀ efJeJejCe Meeefceue nQ, Fmes Ghe³egÊeÀ {bie mes 
lew³eej efkeÀ³ee ie³ee nw leeefkeÀ 31 cee®e& 2024 lekeÀ kesÀ yeQkeÀ kesÀ ceeceueeW 
keÀer eqmLeefle keÀe mener Deewj mheä vepeefj³ee he´oe|Mele efkeÀ³ee pee mekesÀ; 

 Ke) GÊeÀ leejerKe keÀes meceehle Je<e& kesÀ efueS ueeYe/neefve Keeles kesÀ efJeJejCe kesÀ 
mebyebOe ceW ueeYe keÀe JeemleefJekeÀ Mes<e; Deewj 

 ie) GÊeÀ leejerKe keÀes meceehle Je<e& kesÀ efueS vekeÀoer he´Jeen efJeJejCeer kesÀ mebyebOe 
ceW mener Je Gef®ele eqmLeefle~ 

cele keÀe DeeOeej  

3.  nceves Deheveer uesKee-hejer#ee, Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) 
Üeje peejer ’uesKee-hejer#ee hej ceevekeÀ“(SmeS) kesÀ Devegmeej keÀer nw~ GÊeÀ ceevekeÀeW 

kesÀ Debleie&le nceejer efpeccesoejer keÀes efJemleejhetJe&keÀ nceejer efjheesì& kesÀ SkeÀue efJeÊeer³e 
efJeJejefCe³eeW keÀer uesKeehejer#ee kesÀ efueS uesKee-hejer#ekeÀeW keÀer efpeccesoejer KeC[ ceW 
he´efleheeefole efkeÀ³ee ie³ee nw~ nce DeeF&meerSDeeF& Üeje peejer Dee®eej mebefnlee kesÀ 
Devegmeej yeQkeÀ mes mJeleb$e nQ, meeLe ner veweflekeÀ DeeJeM³ekeÀleeSb pees Yeejle ceW 
Deece leewj hej mJeerkeÀej efkeÀS ieS uesKeebkeÀve efme×ebleeW kesÀ Devegmeej lew³eej efkeÀS 
ieS efJeÊeer³e efJeJejCeeW keÀer nceejer uesKeehejer#ee kesÀ efueS he´emebefiekeÀ nQ, efpemeceW 
DeeF&meerSDeeF& uesKeebkeÀve ceevekeÀ Meeefceue nQ, pees mece³e-mece³e hej Yeejleer³e efjpeJe& 
yeQkeÀ Üeje peejer efveoxMeeW/efoMeeefveoxMeeW Deewj yeQeEkeÀie efJeefve³eceve DeefOeefve³ece, 1949 
keÀer Oeeje 29 kesÀ he´eJeOeeveeW Deewj Yeejleer³e efjpeJe& yeQkeÀ (`DeejyeerDeeF&') Üeje 
mece³e-mece³e hej peejer heefjhe$eeW Deewj efoMeeefveoxMeeW kesÀ DeOeerve ³eLeemebMeesefOele nQ 
Deewj nceves Fve DeeJeM³ekeÀleeDeeW Deewj Dee®eej mebefnlee kesÀ Devegmeej Deheveer Dev³e 
veweflekeÀ efpeccesoeefj³eeW keÀes hetje efkeÀ³ee nw~ nceeje ceevevee nw efkeÀ nceejs Üeje he´ehle 
uesKeehejer#ee mee#³e nceejs cele keÀe DeeOeej he´oeve keÀjves nsleg he³ee&hle Deewj Ghe³egÊeÀ 
nQ~ 

ceeceueeW keÀe he´YeeJe 

4.  nce O³eeve DeekeÀe|<ele keÀjles nQ: 

 (i) mebueive mìQ[Deueesve efJeÊeer³e efJeJejCeeW keÀer Devegmet®eer-18 keÀe veesì mebK³ee 
14 (i), pees ©.612.09 keÀjesæ[ keÀer jeefMe HewÀefceueer heWMeve ceW mebMeesOeve 
kesÀ keÀejCe DeefleefjÊeÀ os³elee kesÀ heefjMeesOeve kesÀ mebyebOe ceW nw~ yeQkeÀ ves 
31 cee®e&, 2024 keÀes meceehle efleceener leLee Je<e& kesÀ efueS ©. 142.40 
keÀjesæ[ ueeYe leLee neefve Keeles keÀes he´Yeeefjle efkeÀ³ee nw leLee ©. 41.22 
keÀjesæ[ kesÀ Mes<e DeheefjMeesefOele J³e³e keÀes Deeies ues pee³ee ie³ee nw~  

 (ii) mebueive mìQ[Deueesve efJeÊeer³e efJeJejCeeW keÀer Devegmet®eer-18 keÀe veesì mebK³ee 
6.8.2, pees Dee³ekeÀj DeefOeefve³ece, 1961 keÀer Oeeje 115BAA 
kesÀ lenle veF& keÀj J³eJemLee ceW mLeeveebleefjle keÀjves kesÀ efueS yeQkeÀ kesÀ 
DeheefjJele&veer³e efJekeÀuhe keÀe he´³eesie keÀjves kesÀ yeejs ceW nw, 31 cee®e&, 
2023 Deewj GmekesÀ yeeo kesÀ efJeÊeer³e Je<eeX kesÀ efueS he´YeeJeer nw Deewj 
heefjCeecemJeªhe 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS DeemLeefiele 
keÀj heefjmebheefÊe³eeW (efveJeue) kesÀ hegvecet&u³eebkeÀve kesÀ keÀejCe ueeYe Deewj neefve 
Keeles ceW ©. 1,459.89 keÀjesæ[ kesÀ DeefleefjÊeÀ SkeÀcegMle he´Yeej kesÀ mebyebOe 
ceW nw~ 

 Fme ceeceues ceW nceeje cele heefjJee|lele veneR nw~        

cenlJehetCe& uesKee-hejer#ee ceeceues 

5. 31 cee®e& 2024 keÀes meceehle efJeÊeer³e Je<e& kesÀ efJeÊeer³e efJeJejCeeW keÀer nceejer uesKee-
hejer#ee ceW cenlJehetCe& uesKeebkeÀve ceeceues,  Jes ceeceues nQ, pees nceejs hesMesJej efveCe&³e 
ceW meJee&efOekeÀ cenlJehetCe& Les~ Fve ceeceueeW keÀes meceie´ ªhe mes efJeÊeer³e efJeJejCeeW keÀer 
nceejer uesKee-hejer#ee kesÀ meboYe& ceW he´mlegle efkeÀ³ee ie³ee nw leLee Gme hej efJe®eej 
lew³eej keÀjves ceW nceves Fve ceeceueeW hej keÀej&JeeF& keÀer nw leLee Fve ceeceueeW hej nce 
Deueie mes kegÀí efJe®eej veneR GheueyOe keÀje jns nQ~ nceves Deheveer efjheesì& ceW metef®ele 
keÀjves kesÀ efueS yeQkeÀ kesÀ cenlJehetCe& uesKee-hejer#ee ceeceueeW keÀe efveOee&jCe efkeÀ³ee nw, 
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efpevekeÀe efJeJejCe efvecveefueefKele nw: 

¬eÀ. 
meb.

cenlJehetCe& uesKee-hejer#ee ceeceues cenlJehetCe& uesKee-hejer#ee ceeceueeW kesÀ mebyebOe ceW keÀej&JeeF& keÀjves kesÀ efueS heeueve 
keÀer peeves Jeeueer uesKee-hejer#ee he´ef¬eÀ³ee

1 Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW kesÀ Devegmeej Deefie´ceeW leLee efveJesMeeW hej 
Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeve mebyebOeer ceeveob[eW (DeeF&DeejSmeer 
ceeveob[) keÀe Devegheeueve~

Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer DeeF&DeejSmeer ceeveob[eW /heefjhe$eeW leLee efoMee-efveoxMeeW 
leLee yeQkeÀ keÀer hee@efuemeer kesÀ DeeOeej hej nceves Deefie´ceeW leLee efveJesMeeW keÀer uesKee-hejer#ee 
keÀer nw~ 

Deefie´ce :

yeQkeÀ keÀes Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMee-efveoxMeeW/heefjhe$eeW leLee DevegosMeeW kesÀ 
DeeOeej hej KeeleeW keÀes Depe&keÀ Deefie´ce leLee Devepe&keÀ Deefie´ce kesÀ Debleie&le Jeieeake=Àle 
keÀjvee nw~ Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer efoMee-efveoxMe, yeQkeÀ Üeje oer ie³eer 
meYeer $eÝCe megefJeOeeDeeW kesÀ mebyebOe ceW nQ leLee FmekeÀe heeueve DeefveJee³e& ªhe mes, Dee³e 
efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe kesÀ efueS efkeÀ³ee peevee nw~ 

Depe&keÀ leLee Devepe&keÀ Deefie´ceeW keÀe efveOee&jCe efmemìce Üeje neslee nw~ Yeejleer³e efjpeJe& 
yeQkeÀ Üeje peejer efoMee-efveoxMeeW kesÀ Devegmeej yeQkeÀ Üeje he´³egÊeÀ mee@HeÌìJes³ej JeieeakeÀjCe 
kesÀ efueS KeeleeW keÀer hen®eeve keÀjlee nw leLee he´eJeOeeveerkeÀjCe keÀjlee nw~  

³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer DeeF&DeejSmeer ceeveob[eW kesÀ Devegmeej Dee³e 
efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe þerkeÀ he´keÀej mes veneR efkeÀ³ee peelee 
nw lees ³en yeQkeÀ kesÀ efJeÊeer³e efJeJejCeeW keÀes iebYeerj ªhe mes he´YeeefJele keÀj mekeÀlee nw~  

yeQkeÀ ves mee@HeÌìJes³ej kesÀ ceeO³ece mes SveheerS KeeleeW keÀer hen®eeve leLee JeieeakeÀjCe kesÀ efueS 
DeeF&DeejSmeer Dee@ìescesMeve mee@HeÌìJes³ej keÀes keÀe³ee&eqvJele efkeÀ³ee nw~ 

Deefie´ce: nceejer uesKeehejer#ee he´ef¬eÀ³ee ceW efvecveefueefKele Meeefceue nQ: 

keÀ) Deefie´ceeW kesÀ ceeceues ceW Gmemes mebyebefOele efveOee&jCe, JeieeakeÀjCe leLee he´eJeOeeve kesÀ 
efueS yeQkeÀ Üeje efmemìce ceW yeveeS ie³es mel³eeheve leLee uee@efpekeÀ SJeb mLeeefhele 
efve³eb$eCe SJeb DeeF&ìer he´Ceeueer keÀes mecePevee~

Ke) vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ keÌ³ee Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-
efveoxMeeW kesÀ Devegmeej Deefie´ceeW keÀe JeieeakeÀjCe Depe&keÀ leLee Devepe&keÀ kesÀ ªhe ceW 
efkeÀ³ee ie³ee nw leLee FmekesÀ mebyebOe ceW he´eJeOeeve efkeÀ³es ie³es nQ~ 

ie) nceves MeeKee kesÀ meebefJeefOekeÀ uesKeehejer#ekeÀeW keÀes DeeF&DeejSmeer ceeveob[eW leLee 
he´ef¬eÀ³eeDeeW SJeb yeQkeÀ Üeje mJeerke=Àle veerefle³eeW kesÀ Devegheeueve keÀes mel³eeefhele keÀjves 
kesÀ efueS metef®ele efkeÀ³ee nw leLee nceves MeeKee kesÀ meebefJeefOekeÀ uesKee-hejer#ekeÀeW keÀer 
efjheesì& hej Yejesmee efkeÀ³ee nw~

Ie) nceW Deeyebefìle MeeKeeDeeW keÀer, uesKee-hejer#eCe kesÀ oewjeve, nceves cenlJehetCe& Deefie´ceeW 
kesÀ mebyebOe ceW he³ee&hle peeB®e keÀer nw efpemeceW efJeMes<e ªhe mes GequueefKele Keeles 
(SmeSceS) Meeefceue nQ leLee cetu³eebkeÀve efjheesìeX keÀer peeB®e Üeje he´efleYetefle mebyebOeer 
he#eeW keÀes Yeer mel³eeefhele efkeÀ³ee nw~ 

*) DeebleefjkeÀ uesKee-hejer#ee efjheesìeX, meceJeleea uesKee-hejer#ee efjheesìeX, $eÝCe uesKee-
hejer#ee, efmemìce uesKee-hejer#ee leLee yeQkeÀ Üeje keÀer ie³eer efJeMes<e uesKee-hejer#ee hej 
Yeer Yejesmee efkeÀ³ee ie³ee nw~ 

efveJesMe : Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer efoMee efveoxMeeW leLee DevegosMeeW/heefjhe$eeW kesÀ 
DeeOeej hej yeQkeÀ keÀes efveJesMeeW keÀes Depe&keÀ leLee Devepe&keÀ ceW Jeieeake=Àle keÀjvee nw~ 

efveJesMeeW keÀe Depe&keÀ leLee Devepe&keÀ kesÀ ªhe ceW efveOee&jCe Deece leewj hej efmemìce mes 
neslee nw~  

Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW kesÀ Devegmeej cetu³eebkeÀve (Jewu³etSMeve) 
efkeÀ³ee peelee nw leLee yeerSmeF&/SveSmeF&, SHeÀDeeF&Sce[erS/ SHeÀyeerDeeF&Sue oj Fl³eeefo 
hej G×=le cetu³e kesÀ DeeOeej hej cetu³eebkeÀve efkeÀ³ee peelee nw~  

³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer DeeF&DeejSmeer ceeveob[eW kesÀ Devegmeej þerkeÀ he´keÀej 
mes Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe veneR efkeÀ³ee peelee nw lees 
Jen yeQkeÀ kesÀ efJeÊeer³e efJeJejCe keÀes iebYeerj ªhe mes he´YeeefJele keÀj mekeÀlee nw~  

yeQkeÀ keÀer kegÀue Deeeqmle³eeW ceW Deefie´ce leLee efveJesMe, ¬eÀceMe: 61.71… leLee 24.89… 
nw~ ®etBefkeÀ yeQkeÀ kesÀ J³eJemee³e keÀe yeæ[e efnmmee Deefie´ce leLee efveJesMe nw leLee FmeceW 
efJeefve³eecekeÀer³e Devegheeueve Meeefceue nw, Deleë nceves Fme he#e keÀes cenlJehetCe& uesKee-
hejer#ee ceeceues kesÀ ªhe ceW efJe®eeefjle efkeÀ³ee nw~ 

efveJesMe: 

nceejer uesKeehejer#ee he´ef¬eÀ³ee ceW efvecveefueefKele Meeefceue nw: 

keÀ) efveJesMe kesÀ ceeceues ceW GmekeÀer hen®eeve, JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe, yeQkeÀ 
Üeje efmemìce ceW mLeeefhele, uee@efpekeÀ leLee JewOeerkeÀjCe SJeb mLeeefhele efve³eb$eCe Deewj 
DeeF&ìer he´Ceeueer keÀes mecePevee~ 

Ke) vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ keÌ³ee efveJesMeeW keÀe cetu³eebkeÀve leLee 
JeieeakeÀjCe Yeejleer³e efjpeJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ Devegmeej efkeÀ³ee peelee nw~  

ie) vecetvee DeeOeej hej ³en Yeer mel³eeefhele efkeÀ³ee ie³ee efkeÀ keÌ³ee efveJesMeeW kesÀ cetu³e ceW 
cetu³eÛeme kesÀ efueS Gef®ele he´eJeOeeve efkeÀ³ee ie³ee nw leLee ³en megefveeq½ele efkeÀ³ee ie³ee 
efkeÀ cetu³eÛeme keÀe he´eJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
efkeÀ³ee peelee nw~  

Ie) DeebleefjkeÀ uesKee-hejer#ee efjheesìeX, meceJeleea uesKee-hejer#ee efjheesìeX leLee yeQkeÀ Üeje 
keÀer ie³eer efmemìce uesKee-hejer#ee efjheesì& hej Yeer Yejesmee efkeÀ³ee ie³ee nw~ 
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¬eÀ. 
meb.

cenlJehetCe& uesKee-hejer#ee ceeceues cenlJehetCe& uesKee-hejer#ee ceeceueeW kesÀ mebyebOe ceW keÀej&JeeF& keÀjves kesÀ efueS heeueve 
keÀer peeves Jeeueer uesKee-hejer#ee he´ef¬eÀ³ee

2 Deefveeq½ele keÀj kesÀ cegkeÀoceeW leLee DeekeÀeqmcekeÀ oeef³elJeeW keÀe cetu³eebkeÀve

Dee³ekeÀj cegkeÀoceeW meefnle yeQkeÀ DeveskeÀ cegkeÀoceeW ceW Meeefceue nw~ efpeveceW Gve cegkeÀoceeW 
kesÀ efKeueeHeÀ efJeJeeefole oeJes Meeefceue nQ, pees efJeefYeVe v³ee³eeue³eeW/HeÀesjce ceW uebefyele nQ 
Deewj v³eeef³ekeÀ he´ef¬eÀ³ee kesÀ efJeefYeVe ®ejCeeW ceW nQ~ yeQkeÀ kesÀ Dehe´l³e#e keÀj kesÀ lenle kegÀí 
YegieleeveeW hej Fvehegì ¬esÀef[ì keÀer GheueyOelee/efjJeme& ®eepe& cewkesÀefvepce keÀer he´³eesp³elee kesÀ 
yeejs ceW Yeer efJeJeeefole ceeceues nQ~ 

heefjCeeceeW keÀer Deefveeq½elelee kesÀ keÀejCe ³en SkeÀ he´cegKe uesKee hejer#ee keÀe efJe<e³e nw, 
efpemeceW Fve mebYeeefJele heefjCeeceeW kesÀ DevegceeveeW kesÀ efueS cenlJehetCe& efveCe&³e Meeefceue nesles 
nQ~ he´eJeOeeve kesÀ mlej keÀe Devegceeve ueieeves ceW G®®e mlej kesÀ efveCe&³e keÀer DeeJeM³ekeÀlee 
nesleer nw Deewj keÀesF& Yeer Dehe´l³eeefMele he´efleketÀue heefjCeece yeQkeÀ kesÀ efjheesì& efkeÀS ieS ueeYe 
Deewj yewueWme Meerì ceW he´mlegle ceeceueeW keÀer eqmLeefle keÀes cenlJehetCe& ªhe mes he´YeeefJele keÀj 
mekeÀlee nw~ 

nceejs uesKee-hejer#ee ¢eqäkeÀesCe ceW efvecveefueefKele Meeefceue nw: 

keÀ) cegkeÀoceeW/keÀj efveOee&jCeeW keÀer Jele&ceeve eqmLeefle keÀes mecePevee~ meeLe ner he´yebOeve 
mes 31 cee®e&, 2024 keÀes meceehle Je<e& lekeÀ hetCe& efkeÀS ieS keÀj efveOee&jCeeW Deewj 
veJeervelece DeeosMeeW, efJeefYeVe keÀj DeefOekeÀeefj³eeW mes he´ehle meb®eej Deewj oe³ej 
DeheerueeW keÀe efJeJejCe he´ehle efkeÀ³ee~ 

Ke) keÀj he´eJeOeeve Deewj efJeJeeoeW kesÀ mebYeeefJele heefjCeece keÀe Devegceeve ueieeves ceW he´yebOeve 
keÀer Deblee|veefnle OeejCeeDeeW keÀe cetu³eebkeÀve keÀjvee~ FmeceW Fve Deefveeq½ele keÀj 
eqmLeefle³eeW hej he´yebOeve keÀer eqmLeefle keÀe cetu³eebkeÀve keÀjves ceW keÀevetveer efcemeeue Deewj 
Dev³e HewÀmeueeW hej efJe®eej keÀjvee Meeefceue nw~ 

ie) meYeer cenlJehetCe& he´eJeOeeveeW keÀer eqmLeefle Deewj Je<e& ceW he´yebOeve kesÀ efveCe&³eeW ceW efkeÀmeer 
Yeer yeoueeJe keÀes mecePeves kesÀ efueS he´yebOeve keÀer keÀj ìerce kesÀ meeLe ®e®ee& keÀer~ ope& 
efkeÀS ieS DevegceeveeW kesÀ nceejs DeekeÀueve keÀe cetu³eebkeÀve keÀjves Deewj ope& efkeÀS ieS 
he´eJeOeeveeW keÀer hetCe&lee keÀe cetu³eebkeÀve keÀjves Deewj Fve Deefveeq½eleleeDeeW hej he´yebOeve 
keÀer eqmLeefle ceW efkeÀmeer Yeer yeoueeJe keÀer DeeJeM³ekeÀlee nw ³ee veneR, FmekesÀ efueS 
keÀj DeefOekeÀeefj³eeW Deewj kebÀheveer kesÀ yeenjer keÀj meueenkeÀejeW/JekeÀerueeW kesÀ meeLe 
he$ee®eej keÀe Yeer DeO³e³eve efkeÀ³ee~

3. met®evee he´ewÐeesefiekeÀer (DeeF&ìer) keÀe cetu³eebkeÀve:   

keÀ) mebJ³eJenejeW keÀes efjkeÀe@[& keÀjves, DeeF&DeejSmeer meefnle DeejyeerDeeF& kesÀ efoMee-
efveoxMeeW kesÀ Devegheeueve ceW efJeefYeVe efjheesì& pevejsì keÀjvee, efJeÊeer³e efJeJejCeer  lew³eej 
keÀjvee leLee efJeefve³eecekeÀeW keÀes Devegheeueve keÀer  efjheesì& osvee Deeefo ceW DeeF&ìer 
kebÀì^esue, he´ef¬eÀ³ee keÀe SkeÀ cenlJehetCe& Debie nw~ Fme he´keÀej keÀer efjheese\ìie keÀesj 
yeQeEkeÀie mee@HeÌìJes³ej leLee Dev³e mene³ekeÀ efmemìceeW kesÀ he´YeeJeer ªhe mes keÀe³e& keÀjves 
hej yengle DeefOekeÀ efveYe&j nw~ 

nceves Fmes he´cegKe uesKee-hejer#ee keÀe efJe<e³e ceevee nw keÌ³eeWefkeÀ efve³eb$eCe ceW ®etkeÀ, JewOelee 
keÀer efJeHeÀuelee, $egefìhetCe& Fvehegì [eìe leLee ieuele [eìe efvekeÀeueves kesÀ heefjCeecemJeªhe 
he´yebOeve leLee efJeefve³eecekeÀeW keÀes [eìe keÀer ieuele efjheese\ìie nes mekeÀleer nw~ 

nceejer uesKee-hejer#ee he´ef¬eÀ³ee ceW efvecveefueefKele Meeefceue nw:  

keÀ) yeQkeÀ kesÀ DeeF&ìer efve³eb$eCe heefjJesMe leLee uesKeehejer#ee DeJeefOe kesÀ oewjeve ngS he´cegKe 
heefjJele&veeW keÀer peevekeÀejer he´ehle keÀer, pees uesKeehejer#ee kesÀ efueS he´emebefiekeÀ nes 
mekeÀles nQ~ 

Ke) yeQkeÀ Üeje efve³egÊeÀ efJeefYeVe DeeF&Sme uesKee hejer#ekeÀeW/hejeceMe&oeleeDeeW keÀer efjheesìeX 
keÀer meceer#ee keÀer ieF& leLee DeeF&DeejSmeer mJe®eeueve efve³eb$eCe meefnle he´cegKe DeeF&ìer 
efve³eb$eCeeW kesÀ Devegheeueve hej DeeF&ìer efJeYeeie kesÀ meeLe ®e®ee& keÀer ieF&~ 

ie) hejer#eCe peeb®e kesÀ DeeOeej hej efJeÊeer³e efjheese\ìie kesÀ efueS cenlJehetCe& Deveghe´³eesie, 
DeefYeiece efve³eb$eCe meefnle yeQkeÀ kesÀ DeeF&ìer efve³eb$eCeeW kesÀ ef[peeFve, keÀe³ee&vJe³eve 
Deewj heefj®eeueve he´YeeJeMeeruelee keÀer meceer#ee keÀer ieF&~ 

Ie) peneb nceves DeefleefjÊeÀ he´ef¬eÀ³eeSb efve<heeefole keÀjves keÀer DeeJeM³ekeÀlee keÀes hen®eevee, 
nceves cewvegDeue he´eflehetjkeÀ efve³eb$eCeeW hej efveYe&jlee jKeer; pewmes efkeÀ he´Ceeefue³eeW Deewj 
Dev³e met®evee ñeesleeW kesÀ yeer®e meecebpem³e mLeeefhele keÀjvee ³ee DeefleefjÊeÀ hejer#eCe 
keÀjvee; he³ee&hle Deewj Gef®ele uesKeehejer#ee mee#³e he´ehle keÀjves kesÀ efueS, nceves 
Deheves vecetvee DeekeÀej keÀes yeæ{e³ee~

efJeÊeer³e efJeJejCeeW leLee Gve hej uesKee hejer#ekeÀ keÀer efjheesì& mes efYeVe peevekeÀejer 

6. Dev³e peevekeÀejer kesÀ efueS yeQkeÀ keÀe efveosMekeÀ ceC[ue GÊejoe³eer nw~ Dev³e 
peevekeÀejer ceW he´yebOeve efjheesì& Deewj DeO³e#e kesÀ JeÊeÀJ³e ceW Meeefceue peevekeÀeefj³eeB 
meceeefJeä nw hejbleg FmeceW SkeÀue efJeÊeer³e efJeJejCe Deewj Fme hej nceejs uesKee hejer#ekeÀ 
keÀer efjheesì& Meeefceue veneR nw, pees nceW Devegceevele: Fme uesKeehejer#ee efjheesì& keÀer 
leejerKe kesÀ yeeo GheueyOe keÀjeS peeSbies~   

 SkeÀue efJeÊeer³e efJeJejCeer hej nceeje cele, Dev³e peevekeÀeefj³eeW leLee yeemesue III 
he´keÀìve kesÀ Debleie&le efheuej 3 he´keÀìveeW keÀes Meeefceue veneR keÀjlee nw leLee Fme hej 
nce efkeÀmeer he´keÀej kesÀ Deeéeemeve SJeb efve<keÀ<e&, J³eÊeÀ veneR keÀjles nQ~  

 SkeÀue efJeÊeer³e efJeJejefCe³eeW keÀer nceejer uesKee-hejer#ee kesÀ mebyebOe ceW nceejer 
efpeccesoejer, Dev³e peevekeÀeefj³eeW keÀe DeO³e³eve keÀjvee leLee Ssmee keÀjves ceW ³en 
efJe®eej keÀjvee efkeÀ keÌ³ee Dev³e peevekeÀeefj³eeB efJeÊeer³e efJeJejefCe³eeW kesÀ meeLe cenlJehetCe& 
ªhe mes Demebiele lees veneR nw ³ee uesKee-hejer#ee ³ee Dev³eLee he´ehle nceeje %eeve iebYeerj 
ªhe mes ieuele he´mlegle efkeÀ³ee ie³ee lees veneR ueie jne nw~  

 peye nce Dev³e peevekeÀejer keÀe DeO³e³eve keÀjles nQ leLee ³eefo nce Fme efve<keÀ<e& hej 
hengB®eles nQ efkeÀ GmeceW keÀesF& ieuele peevekeÀejer nw lees nceejs efueS ³en DeeJeM³ekeÀ 
nw efkeÀ nce he´Meemeve kesÀ he´Yeejer keÀes GÊeÀ ceeceues kesÀ efJe<e³e ceW yeleeSb leLee ueeiet 
keÀevetveeW SJeb efJeefve³eceeW kesÀ Debleie&le keÀej&JeeF& efveOee&efjle keÀjW~  
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SkeÀue efJeÊeer³e efJeJejCeer kesÀ mebyebOe ceW he´yebOeve leLee efpevnW he´Meemeve keÀe he´Yeej efo³ee 
ie³ee nw, GmekeÀer efpeccesoejer  

7. yeQkeÀ keÀe efveosMekeÀ ceC[ue, Fve SkeÀue efJeÊeer³e efJeJejefCe³eeW keÀer lew³eejer kesÀ efueS 
efpeccesoej nw pees efJeÊeer³e eqmLeefle, efJeÊeer³e he´oMe&ve leLee yeQkeÀ kesÀ vekeÀoer he´Jeen 
keÀer mener leLee Gef®ele eqmLeefle he´mlegle keÀjlee nw~ GÊeÀ efJeJejCeer, Yeejleer³e meveoer 
uesKeekeÀej mebmLeeve Üeje peejer uesKeebkeÀve ceevekeÀeW meefnle Yeejle ceW meeceev³ele: 
mJeerke=Àle uesKee efme×evleeW leLee yeQkeÀkeÀejer efJeefve³ece DeefOeefve³ece, 1949 keÀer Oeeje 
29 kesÀ he´eJeOeeveeW SJeb mece³e-mece³e hej Yeejleer³e efj]peJe& yeQkeÀ (DeejyeerDeeF&) 
Üeje peejer heefjhe$eeW leLee efoMee-efveoxMeeW kesÀ DevegmejCe ceW nQ~ Fme efpeccesoejer ceW, 
efvecveefueefKele Meeefceue nQ - yeQkeÀ keÀer Deeeqmle³eeW keÀer megj#ee leLee OeesKeeOeefæ[³eeW 
Je Dev³e Deefve³eefceleleeDeeW mes ye®eves leLee OeesKeeOeefæ[³eeW keÀe helee ueieeves kesÀ efueS 
yeveeS ieS DeefOeefve³ece kesÀ he´eJeOeeveeW, Ghe³egÊeÀ uesKeebkeÀve veerefle keÀe ®e³eve leLee 
Deveghe´³eesie; efJeJeskeÀhetCe& SJeb leke&Àmebiele Devegceeve SJeb DeekeÀueve keÀjvee Deewj he³ee&hle 
DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer ªhejsKee yeveevee, ueeiet keÀjvee SJeb Gmes yeveeS 
jKevee, efpevnW uesKeebkeÀve efjkeÀe[eX keÀer hetCe&lee SJeb meìerkeÀlee keÀes megefveeq½ele keÀjves 
kesÀ efueS he´YeeJeer ªhe mes heefj®eeefuele efkeÀ³ee pee jne Lee, pees efJeÊeer³e efJeJejCe³eeW 
keÀes lew³eej keÀjves SJeb he´mlegleerkeÀjCe mes mebyebefOele Les Deewj pees JeemleefJekeÀ SJeb Gef®ele 
eqmLeefle he´mlegle keÀjles nQ Deewj OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe iebYeerj ieuele efJeJejCe 
mes cegÊeÀ nQ~ 

8.  SkeÀue efJeÊeer³e efJeJejCe lew³eej keÀjves ceW, mebyebefOele efveosMekeÀ ceb[ue, yeQkeÀ keÀer 
mebmLeeiele ef¬eÀ³eeMeeruelee keÀer efvejblejlee keÀer #ecelee keÀe cetu³eebkeÀve, mebmLee keÀer 
efvejblejlee mes mebyebefOele ceeceueeW keÀe he´keÀìve, pees Yeer ueeiet nes leLee uesKeebkeÀve ceW 
mebmLee keÀer efvejblejlee kesÀ DeeOeej keÀe he´³eesie, peye lekeÀ efkeÀ yeQkeÀ keÀe he´yebOeve yeQkeÀ 
keÀe heefjmeceeheve ³ee heefj®eeueve yebo ve keÀjvee ®eenles neW ³ee Ssmes keÀjves kesÀ DeueeJee 
Deewj keÀesF& J³eeJeneefjkeÀ efJekeÀuhe ve nes, nsleg GÊejoe³eer nw~  

9.  yeQkeÀ kesÀ efveosMekeÀ ceb[ue, yeQkeÀ keÀer efJeÊeer³e efjheese\ìie he´ef¬eÀ³ee keÀe efvejer#eCe keÀjves 
kesÀ efueS efpeccesoej nw~  

SkeÀue efJeÊeer³e efJeJejCeeW keÀer uesKeehejer#ee kesÀ mebyebOe ceW uesKeehejer#ekeÀ keÀe 
GÊejoeef³elJe 

10. nceeje GÎsM³e Fme yeejs ceW Gef®ele Deeéeemeve he´ehle keÀjvee nw efkeÀ SkeÀue efJeÊeer³e 
efJeJejCe meceie´ªhe mes OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe iebYeerj ieuele efJeJejCeeW mes 
cegÊeÀ nw Deewj uesKeehejer#ekeÀ keÀer efjheesì& peejer keÀjvee efpemeceW nceejer je³e Yeer 
Meeefceue nw~ leke&Àmebiele Deeéeemeve, G®®e mlej keÀe Deeéeemeve nw hejbleg ³en ieejbìer 
veneR nw efkeÀ ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegªhe keÀer ieF& uesKee hejer#ee ceW ncesMee 
ieuele efJeJejCe, ³eefo keÀesF& nes, keÀe helee ueiee efue³ee peeSiee~ ieuele efJeJejCe 
OeesKeeOeæ[er ³ee $egefì keÀer Jepen mes nes mekeÀles nQ leLee GvnW iebYeerj ceevee peeSiee, 
³eefo Deueie-Deueie ³ee meceie´ ªhe mes Fve SkeÀue efJeÊeer³e efJeJejCeeW kesÀ DeeOeej hej 
he´³eesÊeÀe kesÀ Deee|LekeÀ efveCe&³e he³ee&hle ªhe mes he´YeeefJele nesles nQ~  

11.  ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegmeej uesKee hejer#ee kesÀ Yeeie kesÀ ªhe ceW, nce 
uesKee-hejer#ee kesÀ oewjeve hesMesJej DeekeÀueve keÀjles nQ Deewj hesMesJej mebMe³e keÀes yeveeS 
jKeles nQ~ FmekesÀ meeLe ner nceë 

	 l efJeÊeer³e efJeJejCeeW kesÀ cenlJehetCe& ieuele efJeJejCe kesÀ peesefKece, ®eens Jes 
OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe nes, keÀer hen®eeve SJeb cetu³eebkeÀve keÀjles 

nQ, Fve peesefKeceeW keÀe O³eeve jKeve Jeeueer uesKee hejer#ee he´ef¬eÀ³ee keÀes lew³eej 
SJeb efve<heeefole keÀjles nQ Deewj nceejer je³e keÀes DeeOeej he´oeve keÀjves nsleg 
he³ee&hle Deewj Ghe³egÊeÀ uesKee hejer#ee mee#³e he´ehle keÀjles nQ~ OeesKeeOeæ[er 
kesÀ heefjCeecemJeªhe efoS ieS iebYeerj ieuele efJeJejCeeW keÀer peeb®e ve keÀjves 
keÀe peesefKece $egefìJeMe efoS ieS ieuele efJeJejCe keÀer Dehes#ee G®®elej neslee 
nw, keÌ³eeWefkeÀ OeesKeeOeæ[er ceW <e[³eb$e, peeuemeepeer, Fjeoleve keÀer ieF& ®etkeÀ, 
efceL³ee he´mlegefle ³ee DeebleefjkeÀ keÀevetve kesÀ efJe©× keÀe³e& keÀjvee Meeefceue nes 
mekeÀles nQ~ 

	 l Jele&ceeve heefjeqmLeefle³eeW ceW Gef®ele uesKee-hejer#ee he´ef¬eÀ³ee keÀes lew³eej 
keÀjves kesÀ efueS uesKee-hejer#ee nsleg he´emebefiekeÀ DeebleefjkeÀ efve³eb$eCe 
keÀes mecePevee~ DeejyeerDeeF& kesÀ he$e meb. [erDeesSme.SDeejpeer. meb. 
6270/08.91.001/2019-20 efoveebkeÀ 17 cee®e&, 2020 
kesÀ Dehes#eevegmeej, nce Fme yeejs ceW Deheveer je³e J³eÊeÀ keÀjves kesÀ efueS 
Yeer efpeccesoej nQ efkeÀ keÌ³ee yeQkeÀ kesÀ heeme SkeÀue efJeÊeer³e efJeJejCeeW kesÀ 
meboYe& ceW he³ee&hle DeebleefjkeÀ efJeÊeer³e efve³eb$eCe nQ Deewj Ssmes efve³eb$eCeeW keÀer 
heefj®eeueveiele he´YeeJeMeeruelee keÌ³ee nw~  

	 l Ghe³eesie ceW ueeF& ieF& uesKeebkeÀve veerefle³eeW keÀer Ghe³egÊeÀlee Deewj uesKeebkeÀve 
kesÀ cetu³eebkeÀve SJeb efveosMekeÀ ceC[ue Üeje efkeÀS ieS mebyebefOele he´keÀìve kesÀ 
Deewef®el³e keÀe cetu³eebkeÀve keÀjvee~ 

	 l mebmLee keÀer efvejblejlee kesÀ DeeOeej hej uesKeebkeÀve mebyebOeer, he´yebOeve kesÀ 
Ghe³eesie keÀes Ghe³egÊeÀlee Deewj he´ehle efkeÀS ieS uesKee hejer#ee kesÀ mee#³eeW 
kesÀ DeeOeej hej efve<keÀ<e& efvekeÀeuevee efkeÀ keÌ³ee Ssmes ceeceueeW ³ee eqmLeefle³eeW 
mes mebyebefOele keÀesF& Deefveeq½elelee nw pees yeQkeÀ keÀes mebmLeeiele efvejblejlee keÀes 
peejer jKeves ceW cenlJehetCe& mebosn GlheVe keÀjleer nw, ³eefo nce cenlJehetCe& 
Deefveeq½elelee kesÀ ceewpeto nesves keÀe efve<keÀ<e& efvekeÀeueles nQ ³ee GÊeÀ he´keÀìve 
nceejer je³e keÀes mebMeesefOele keÀjves ceW Dehe³ee&hle nes lees efJeÊeer³e efJeJejCeeW ceW 
mebyebefOele he´keÀìve nsleg nceW nceejs uesKee hejer#ee keÀer efjheesì& ceW Fme Deesj 
O³eeve DeekeÀe|<ele keÀjvee ®eeefnS~ nceejs efve<keÀ<e&, nceejs uesKee hejer#ee keÀer 
efjheesì& keÀer leejerKe lekeÀ he´ehle efkeÀS ieS uesKeebkeÀve mee#³eeW hej DeeOeeefjle 
nQ~ leLeeefhe, YeefJe<³e keÀer IeìveeSB ³ee ceeceues yeQkeÀ keÀes mebmLeeiele efvejblejlee 
keÀes jeskeÀves kesÀ keÀejCe nes mekeÀles nQ~ 

	 l he´keÀìve meefnle SkeÀue efJeÊeer³e efJeJejCe keÀer meceie´ he´mlegefle, mebj®evee Deewj 
efJe<e³eJemleg keÀe cetu³eebkeÀve Deewj efJeÊeer³e efJeJejCe ceW Deblee|veefnle mebJ³eJenejeW 
Deewj ceeceueeW keÀes Gef®ele he´keÀej he´mlegle keÀjves kesÀ lejerkesÀ keÀe cetu³eebkeÀve~ 

iebYeerjlee, efJeÊeer³e efJeJejCeeW ceW ieuele efJeJejCeeW keÀer Jen cee$ee nw pees J³eefÊeÀiele ªhe mes ³ee 
kegÀue efceueekeÀj ³en mebYeeJevee yeveeleer nw efkeÀ efJeÊeer³e efJeJejCeeW kesÀ efkeÀmeer Gef®ele peevekeÀej 
Ghe³eesiekeÀlee& kesÀ Deee|LekeÀ efveCe&³e he´YeeefJele nes mekeÀles nQ~ nce (i) Deheves uesKeehejer#ee 
keÀe³e& kesÀ oe³ejs keÀer ³eespevee yeveeves Deewj Deheves keÀece kesÀ heefjCeeceeW keÀe cetu³eebkeÀve keÀjves 
ceW cee$eelcekeÀ cenlJelee Deewj iegCeelcekeÀ keÀejkeÀeW hej efJe®eej keÀjles nQ; Deewj (ii) efJeÊeer³e 
efJeJejCeeW ceW efkeÀmeer Yeer hen®eeves ieS ieuele efJeJejCe kesÀ he´YeeJe keÀe cetu³eebkeÀve keÀjves kesÀ 
efueS~ 

nce Dev³e ceeceueeW kesÀ meeLe-meeLe uesKee hejer#ee keÀer mece³e-meercee SJeb efve³eesefpele mJeªhe 
SJeb nceejer uesKee hejer#ee kesÀ oewjeve DeebleefjkeÀ efve³eb$eCe ceW hen®eeveer ieF& cenlJehetCe& keÀefce³eeB 
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meefnle cenlJehetCe& uesKee hejer#ee efve<keÀ<eeX keÀes he´Meemeve he´Yeejer keÀes metef®ele keÀjles nQ~ 

nce he´Meemeve kesÀ he´Yeejer keÀes Fme efJeJejCe kesÀ meeLe ³en Yeer metef®ele keÀjles nQ efkeÀ nce 
efve<he#elee mebyebOeer meYeer he´emebefiekeÀ veweflekeÀ Dehes#eeDeeW keÀe leLee Gvemes mebheke&À keÀjves kesÀ efueS 
meYeer mebyebOeeW SJeb Dev³e ceeceueeW pees nceejer efve<he#elee keÀes he´YeeefJele keÀj mekeÀles nQ, Deewj 
mebyebefOele j#ee Ghee³eeW peneB Yeer ueeiet nw, keÀe heeueve keÀjles nQ~ 

he´Meemeve keÀes metef®ele, mebyebefOele ceeceueeW mes, nceves Gve ceeceueeW keÀes efveOee&efjle efkeÀ³ee nw pees 
Jele&ceeve DeJeefOe kesÀ SkeÀue efJeÊeer³e efJeJejCe ceW uesKeehejer#ee ceW meyemes cenlJehetCe& nQ Deewj 
FmeefueS he´cegKe uesKee mebyebOeer ceeceues nQ~ Fve ceeceueeW keÀes nce nceejer uesKee hejer#ee efjheesì& 
ceW oMee&les nQ, ³eefo keÀesF& keÀevetve ³ee efJeefve³ece Fme ceeceues kesÀ meeJe&peefvekeÀ he´keÀìerkeÀjCe keÀes 
he´efleyebefOele ve keÀjs ³ee peye nce ³en le³e keÀjles nQ, yengle ner keÀce heefjeqmLeefle³eeW ceW, efkeÀ FvnW 
nceejer efjheesì& ceW J³eÊeÀ veneR efkeÀ³ee peevee ®eeefnS, keÌ³eeWefkeÀ Ssmee keÀjves mes peveefnle ueeYeeW mes 
p³eeoe Ssmeer met®evee kesÀ he´efleketÀue heefjCeece nes mekeÀles nQ~  

Dev³e ceeceues  

12.  nceves yeQkeÀ keÀer SkeÀue efJeÊeer³e efJeJejCeer ceW Meeefceue 2860 MeeKeeDeeW leLee 84 
he´esmeseEmeie kesÀvêeW meefnle 22 efJeosMeer MeeKeeDeeW keÀer efJeÊeer³e efJeJejCeer/efJeÊeer³e 
peevekeÀejer keÀer uesKee hejer#ee veneR keÀer nw efpevekeÀer efJeÊeer³e efJeJejCe/efJeÊeer³e 
peevekeÀejer, ³eLee 31 cee®e& 2024 keÀes ©. 4,17,244.17 keÀjesæ[ keÀer kegÀue 
Deeeqmle³eeb leLee Gme leejerKe keÀes meceehle Je<e& kesÀ efueS ©. 29,148.86 keÀjesæ[ kesÀ 
kegÀue jepemJe oMee&les nQ pees SkeÀue efJeÊeer³e efJeJejefCe³eeW ceW efJe®eeefjle nQ~ ³es MeeKeeSb 
leLee he´esmeseEmeie kesÀvê ³eLee 31 cee®e& 2024 keÀes 55.66…Deefie´ceeW, 80.78… 
peceejeefMe³eeW leLee 52.11… Devepe&keÀ Deeeqmle³eeW Deewj 1 Dehe´wue 2023 mes 31 
cee®e& 2024 lekeÀ keÀer DeJeefOe kesÀ efueS 44.42… jepemJe keÀes keÀJej keÀjles 
nQ~ Fve MeeKeeDeeW leLee he´mebmkeÀjCe kesÀvêeW kesÀ efJeÊeer³e efJeJejCe/peevekeÀejer keÀer 
uesKeehejer#ee, MeeKee uesKeehejer#ekeÀeW Üeje keÀer ieF& nw, efpemekeÀer efjheesì& nceW he´mlegle 
keÀer ieF& nw leLee nceejer je³e, pees Fve MeeKeeDeeW kesÀ mebyebOe ceW Meeefceue jeefMe SJeb 
he´keÀìve kesÀ meboYe& ceW nw Jen hetCe&ªhe mes Ssmes MeeKee uesKeehejer#ekeÀeW keÀer efjheesì& hej 
DeeOeeefjle nw~ 

13.  Deheves uesKeehejer#eCe ceW, nceves 2267 Iejsuet MeeKeeDeeW Deewj SkeÀ efJeosMeer MeeKee 
kesÀ mebyebOe ceW mebyebefOele MeeKee kesÀ he´yebOeve Üeje he´ceeefCele DeuesKeehejeref#ele efJeJejCeeW 
hej O³eeve efo³ee nw~ ³es DeuesKeehejeref#ele MeeKeeSB 31 cee®e& 2024 lekeÀ Deefie´ceeW 
keÀe 7.24…, peceejeefMe³eeW keÀe 17.68… Deewj Devepe&keÀ Deeeqmle³eeW keÀe 6.74… 
Deewj 1 Dehe´wue 2023 mes 31 cee®e& 2024 keÀer DeJeefOe kesÀ efueS jepemJe keÀe 
6.72… keÀJej keÀjleer nQ~ 

14.  efJeJejCe ceW 31 cee®e&, 2023 keÀes meceehle efleceener Deewj Je<e& kesÀ efueS legueveelcekeÀ 
DeebkeÀæ[s Meeefceue nQ, efpevekeÀe uesKeehejer#eCe leerve uesKeehejer#ee HeÀceeX kesÀ kesÀ ªhe ceW 
SkeÀ meb³egÊeÀ uesKeehejer#ekeÀeW kesÀ mecetn Üeje efkeÀ³ee ie³ee nw, efpevneWves 6 ceF&, 2023 
keÀer Deheveer uesKeehejer#ee efjheesì& kesÀ ceeO³ece mes DeheefjJee|lele je³e J³eÊeÀ keÀer nw, 
Deewj Gve leerve uesKeehejer#ee HeÀceeX ceW mes SkeÀ Dee@ef[ì HeÀce& melele nw~ 

Fme ceeceues kesÀ meboYe& ceW nceejer je³e keÀes mebMeesefOele veneR efkeÀ³ee ie³ee nw~  

Dev³e efJeefOekeÀ SJeb efJeefve³eecekeÀ Dehes#eeDeeW hej efjheesì& 

15.   leguevehe$e Deewj ueeYe SJeb neefve Keeles keÀes yeQkeÀkeÀejer efJeefve³ece DeefOeefve³ece, 1949 
keÀer Oeeje 29 kesÀ Devegªhe lew³eej efkeÀ³ee ie³ee nw~ 

16.   Ghe³eg&ÊeÀ uesKee hejer#ekeÀ keÀer efpeccesoeefj³eeW (hewje 10, 11), he´yebOeve efpeccesoeefj³eeW 
(hewje 7,8,9) Deewj Dev³e ceeceueeW (hewje 12,13,14) hej hewjeie´eHeÀ ceW yeleeF& ieF& 
uesKeehejer#ee keÀer meerceeDeeW kesÀ DeOeerve Deewj yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve 
SJeb DeblejCe) DeefOeefve³ece 1970/80 keÀer Dehes#eeDeeW kesÀ Devegªhe Deewj FmeceW 
Dehesef#ele he´keÀìve keÀer meerceeDeeW kesÀ DeO³eOeerve, nce efjheesì& keÀjles nQ efkeÀ:  

 keÀ. nceves Deheveer meJeexÊece peevekeÀejer SJeb efJeéeeme kesÀ Devegmeej nceejer uesKee 
hejer#ee kesÀ he´³eespeve nsleg DeeJeM³ekeÀ meYeer peevekeÀejer Deewj mheäerkeÀjCeeW keÀes 
he´ehle keÀj efue³ee nw leLee Jes meblees<epevekeÀ nQ; 

 Ke. nceejer peevekeÀejer ceW DeeS ngS yeQkeÀ kesÀ uesve-osve yeQkeÀ kesÀ DeefOekeÀej #es$e 
ceW nQ, Deewj 

 ie. yeQkeÀ kesÀ keÀe³ee&ue³eeW leLee MeeKeeDeeW mes he´ehle efJeJejefCe³eeB, nceejer uesKee 
hejer#ee kesÀ he´³eespeve kesÀ efueS he³ee&hle jner nQ~ 

17.  ’meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW meebefJeefOekeÀ kesÀvêer³e uesKee hejer#ekeÀeW (SmemeerS) keÀer 
efve³egefÊeÀ - efJeÊe Je<e& 2019-20 mes SmemeerS kesÀ efueS efjheese\ìie yeeO³eleeSb“ hej 
he$e meb. [erDeesSme.SDeejpeer. meb. 6270/08.91.001/2019-20 efoveebkeÀ 17 
cee®e&, 2020, efpemes DeejyeerDeeF& Üeje peejer DevegJeleea mebhe´s<eCe efoveebkeÀ 19 ceF&, 
2020 kesÀ meeLe heæ{e peeS, keÀer Dehes#eevegmeej, nce Ghe³eg&ÊeÀ he$e kesÀ Deveg®íso 2 ceW 
efJeefvee|oä ceeceueeW hej efjheesì& osles nQ, pees efvecveefueefKele nQ: 

 keÀ. nceejer je³e ceW, Ghe³eg&ÊeÀ efJeÊeer³e efJeJejCe³eeb, DeeF&meerSDeeF& Üeje peejer 
uesKee ceevekeÀeW keÀe heeueve keÀjleer nQ, Gme meercee lekeÀ peneb lekeÀ Jes 
DeejyeerDeeF& Üeje efveOee&efjle uesKee veerefle³eeW kesÀ meeLe Demebiele veneR nw~ 

 Ke. Ssmes efJeÊeer³e mebJ³eJenejeW/ceeceueeW hej keÀesF& DeJeueeskeÀve ³ee efìhheCeer veneR nQ, 
efpememes yeQkeÀ kesÀ keÀe³e& efve<heeove hej keÀesF& he´efleketÀue he´YeeJe heæ[s~ 

 ie. pewmee efkeÀ yeQkeÀ, kebÀheveer DeefOeefve³ece, 2013 kesÀ lenle hebpeerke=Àle veneR nw, 
kebÀheveer DeefOeefve³ece, 2013 keÀer Oeeje 164 keÀer GheOeeje (2) kesÀ Devegmeej 
efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ nesves keÀer De³eesi³elee yeQkeÀ hej ueeiet veneR nesleer 
nw~ 

 Ie. KeeleeW kesÀ he´yebOeve Deewj Gvemes mebyebefOele Dev³e ceeceueeW kesÀ meboYe& ceW keÀesF& 
Mele&, MebkeÀe ³ee he´efleketÀue efìhheCeer veneR nw~ 

 *. Deej.yeer.DeeF& kesÀ he$e [erDeesSme.SDeejpeer.mebK³ee 
6270/08.91.001/2019-20 efoveebkeÀ 17 cee®e& 2020 kesÀ 
Üeje ³eLee DeeJeM³ekeÀ, efJeÊeer³e efjheese\ìie kesÀ Thej yeQkeÀ kesÀ DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe keÀer he³ee&hlelee leLee heefj®eeueveelcekeÀ he´YeeJeMeeruelee 
hej nceejer uesKee-hejer#ee efjheesì&, Fme efjheesì& kesÀ DevegueivekeÀ 
S ceW oer ieF& nw~ nceejer efjheesì& ³eLee 31 cee®e&, 2024 keÀes efJeÊeer³e  
efjheese\ìie kesÀ Thej yeQkeÀ kesÀ DeebleefjkeÀ efJeÊeer³e efve³eb$eCe hej DeheefjJee|lele 
cele he´keÀì keÀjlee nw~ 
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18.     nce ³en Yeer efjheesì& keÀjles nQ efkeÀ :  

 keÀ. mebyebefOele yeefn³eeW kesÀ nceejs hejer#eCe mes nceejer je³e ceW, ³en he´leerle neslee 
nw efkeÀ  efJeefOe Üeje ³eLee Dehesef#ele uesKes keÀer yeefn³eeB, yeQkeÀ Üeje Gef®ele 
ªhe mes jKeer ieF& nQ Deewj efpeve MeeKeeDeeW SJeb he´mebmkeÀjCe kesÀvêeW keÀe 
nceves oewje veneR efkeÀ³ee nw, Gvemes he´ehle efJeJejefCe³eeb nceejs uesKee hejer#ee kesÀ 
GÎsM³eeW kesÀ efueS he³ee&hle nQ~  

 Ke. Fme efjheesì& ceW he´mlegle legueve-he$e, ueeYe SJeb neefve Keelee Deewj vekeÀoer 
he´Jeen efJeJejCe nceejs Üeje efvejer#eCe ve keÀer ieF& MeeKeeDeeW leLee 
he´medbmkeÀjCe kesÀvêeW mes he´ehle yener KeeleeW Deewj efJeJejefCe³eeW mes cesue Keeles nQ, 

 ie. yeQefkeÀie efJeefve³eecekeÀ DeefOeefve³ece, 1949 keÀer Oeeje 29 kesÀ Debleie&le 
yeQkeÀ kesÀ MeeKee uesKee hejer#ekeÀeW Üeje uesKee hejeref#ele efkeÀS ieS MeeKee 
keÀe³ee&ue³eeW kesÀ uesKeeW mes mebyebefOele efjheesì& nceW he´sef<ele keÀer ieF& nw leLee 
efjheesì& keÀes lew³eej keÀjves ceW nceves Gef®ele ªhe mes keÀej&JeeF& keÀer nw, Deewj  

 Ie. nceejer je³e ceW, leguevehe$e, ueeYe SJeb neefve Keelee Deewj vekeÀoer he´Jeen 
efJeJejCe, ueeiet uesKeebkeÀve ceevekeÀeW keÀe, Yeejleer³e efj]peJe& yeQkeÀ Üeje 
efveOee&efjle uesKeebkeÀve veerefle³eeW kesÀ Devegªhe nesves keÀer meercee lekeÀ, Devegheeueve 
keÀjles nQ~   

ke=Àles  cegbkegÀo Sce ef®eleues SJeb kebÀheveer 
meveoer uesKeekeÀej, 

(SHeÀDeejSve: 106655[yu³et) 

ke=Àles  Sme. pe³eefkeÀMeve  
meveoer uesKeekeÀej 

(SHeÀDeejSve: 309005F&) 

veeruesMe DeejSme peesMeer  
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 114749  

³et[erDeeF&Sve: 24114749yeerkesÀmeeryeerJeeF&DeeF&6008

efjlesMe DeiejJeeue 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 062410 

³et[erDeeF&Sve: 24062410yeerkesÀmeerJeeF&Sceìer3957   

ke=Àles  S. yeeHeÀvee Sb[ kebÀ.  
meveoer uesKeekeÀej, 

(SHeÀDeejSve: 003660meer) 

ke=Àles  SmemeerJeer SJeb kebÀ. SueSueheer  
meveoer uesKeekeÀej, 

(SHeÀDeejSve: 000235Sve/Sve500089) 

cegkesÀMe kegÀceej ieghlee 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 073515 

³et[erDeeF&Sve: 24073515yeerkesÀpeerkeÌ³etpeerJeer2357

Devegpe {eRieje 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 512535 

³et[erDeeF&Sve: 24512535yeerkesÀmeerSkeÌme[erJeer4697

mLeeve - cegbyeF& 
efoveebkeÀ - 10 ceF&, 2024  
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Yeejleer³e efj]peJe& yeQkeÀ (Deeies ’DeejyeerDeeF&“) kesÀ he$e [erDeesSme.SDeejpeer.mebK³ee 
6270/08.91.001/2019-20 efoveebkeÀ 17 cee®e&, 2020 (³eLee mebMeesefOele) 
(’DeejyeerDeeF& mebhe´s<eCe“) Üeje DeeJeM³ekeÀ efJeÊeer³e efjheese\ìie kesÀ Thej DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe hej efjheesì&

cele

1. nceves mebyebefOele leejerKe keÀes meceehle Je<e& kesÀ efueS yeQkeÀ Dee@]HeÀ Fbef[³ee (yeQkeÀ) keÀer 
Fme SkeÀue efJeÊeer³e efJeJejefCe³eeW keÀer nceejer uesKee-hejer#ee kesÀ meeLe leLee 31 cee®e&, 
2024 keÀes yeQkeÀ keÀer efJeÊeer³e efjheese\ìie kesÀ Thej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer 
uesKee-hejer#ee keÀer nw efpemeceW yeQkeÀ keÀer MeeKeeDeeW keÀer efJeÊeer³e efjheese\ìie kesÀ Thej 
DeebleefjkeÀ efJeÊeer³e   efve³eb$eCe Yeer Meeefceue nw~  

2. nceejer je³e ceW, Deewj nceejer meJeexÊece peevekeÀejer kesÀ Devegmeej Deewj nceW efoS 
ieS mheäerkeÀjCeeW kesÀ Devegmeej Deewj veer®es hewjeie´eHeÀ ’Dev³e ceeceues“ ceW meboe|Yele 
MeeKee uesKee hejer#ekeÀeW keÀer efjheesìeX hej efJe®eej keÀjves kesÀ DeeOeej hej, yeQkeÀ kesÀ 
heeme, meYeer cenlJehetCe& ceeceueeW ceW, SkeÀue efJeÊeer³e efJeJejCeeW kesÀ meboYe& ceW efJeÊeer³e 
efjheese\ìie hej he³ee&hle DeebleefjkeÀ efJeÊeer³e efve³eb$eCe nw Deewj SkeÀue efJeÊeer³e efJeJejCeeW 
kesÀ meboYe& ceW efJeÊeer³e efjheese\ìie hej Ssmes DeebleefjkeÀ efJeÊeer³e efve³eb$eCe yeQkeÀ Üeje 
mLeeefhele efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efve³eb$eCe kesÀ ceeveob[eW kesÀ DeeOeej hej 
31 cee®e&, 2024 lekeÀ he´YeeJeer ªhe mes keÀece keÀj jns Les, efpemeceW Fbmìerìîetì 
Dee@HeÀ ®eeì&[& DekeÀeGbìWìdme Dee@HeÀ Fbef[³ee (’DeeF&meerSDeeF&“) Üeje peejer efJeÊeer³e  
efjheese\ìie hej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer uesKeehejer#ee hej ceeie&oMe&ve veesì ceW 
Jee|Cele DeebleefjkeÀ efve³eb$eCe kesÀ DeeJeM³ekeÀ IeìkeÀeW hej efJe®eej efkeÀ³ee ie³ee Lee~ 

DeebleefjkeÀ efJeÊeer³e efve³eb$eCe kesÀ efueS he´yebOeve keÀer efpeccesoejer  

3. yeQkeÀ keÀe he´yebOeve DeebleefjkeÀ efJeÊeer³e efve³eb$eCe mLeeefhele keÀjves leLee GmekeÀe 
jKejKeeJe keÀjves kesÀ efueS efpeccesoej nesiee pees Yeejleer³e meveoer uesKeekeÀej mebmLeeve 
Üeje peejer efJeÊeer³e efjheese\ìie kesÀ Thej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer uesKee-
hejer#ee hej ceeie&oMe&ve veesì ceW GÊeÀ DeebleefjkeÀ efve³eb$eCe hej DeeJeM³ekeÀ IeìkeÀeW 
hej efJe®eej keÀjles ngS yeQkeÀ Üeje mLeeefhele efkeÀ³ee ie³ee nw~ Fve efpeccesoeefj³eeW ceW 
he³ee&hle DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀe efvecee&Ce, keÀe³ee&vJe³eve leLee jKejKeeJe 
Meeefceue nesiee pees GmekesÀ keÀejesyeej kesÀ J³eJeeqmLele leLee o#e heefj®eeueve keÀes 
megefveeq½ele keÀjles ngS he´YeeJeer ªhe mes heefj®eeefuele yevee³es ngS Lee~ Fme efpeccesoejer 
ceW yeQkeÀ keÀer veerefle³eeW keÀe heeueve, yeQkeÀ keÀer Deeeqmle³eeW keÀer j#ee, OeesKeeOeef[³eeW SJeb 
ieueefle³eeB keÀer jeskeÀLeece leLee hen®eeve, uesKeebkeÀve efjkeÀe@[eX keÀer meìerkeÀlee leLee 
hetCe&lee leLee yeQkeÀkeÀejer efJeefve³ece DeefOeefve³ece, 1949 kesÀ Debleie&le ³eLee DeeJeM³ekeÀ 
leLee Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer hejerhe$e leLee efoMee-efveoxMeeW Üeje peªjer 
efJeéemeveer³e efJeÊeer³e peevekeÀejer keÀer mece³ehetJe&keÀ lew³eejer Yeer Meeefceue nw~   

uesKee-hejer#ekeÀ keÀer efpeccesoejer  

4. nceejer efpeccesoejer nw efkeÀ nce Deheveer uesKee-hejer#ee kesÀ DeeOeej hej, efJeÊeer³e efjheese\
ìie hej yeQkeÀ kesÀ DeebleefjkeÀ efJeÊeer³e efve³eb$eCe hej Deheveer je³e J³eÊeÀ keÀjW~ nce-

ves Yeejleer³e meveoer uesKeekeÀej mebmLeeve (`’DeeF&meerSDeeF&’’) Üeje peejer efJeÊeer³e  
efjheese\ìie keÀer uesKee-hejer#ee hej ieF[Wme veesì (`’ieeF[Wme veesì’’) leLee 
DeeF&meerSDeeF& Üeje peejer uesKeebkeÀve hej ceevekeÀ (Sme.S), DeebleefjkeÀ efJeÊeer³e 
efve³eb$eCe keÀer uesKee-hejer#ee hej ueeiet nesves keÀer meercee lekeÀ kesÀ DevegmejCe ceW Deheveer 
uesKee-hejer#ee keÀer nw~ Gve ceevekeÀeW leLee GÊeÀ ieeF[Wme veesì kesÀ Devegmeej ³en 
DeeJeM³ekeÀ nw efkeÀ nce veweflekeÀ Dehes#eeDeeW keÀe Devegheeueve keÀjW leLee ³en megefveeq½ele 
keÀjves kesÀ efueS uesKee hejer#ee keÀer ³eespevee yeveeSB leLee uesKee hejer#ee keÀjW efkeÀ keÌ³ee 
efJeÊeer³e efjheese\ìie hej he³ee&hle DeebleefjkeÀ efJeÊeer³e efve³eb$eCe mLeeefhele efkeÀS ieS nQ leLee 
keÌ³ee meYeer cenlJehetCe& he#eeW kesÀ efJe<e³e ceW Ssmes efve³eb$eCeeW ves þerkeÀ he´keÀej mes keÀece 
efkeÀ³ee nw~  

5. nceejer uesKee-hejer#ee ceW, efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer 
he³ee&hlelee leLee GvekeÀer heefj®eeueveelcekeÀ he´YeeJeMeeruelee kesÀ efJe<e³e ceW uesKee-hejer#ee 
mee#³e he´ehle keÀjves keÀer he´ef¬eÀ³ee Meeefceue Leer~ efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe keÀer mecePe he´ehle keÀjvee, peesefKece keÀe cetu³eebkeÀve keÀjvee efkeÀ keÀesF& 
iebYeerj keÀcepeesjer ceewpeto nw leLee cetu³eebefkeÀle peesefKece kesÀ DeeOeej hej DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe keÀer heefj®eeueveelcekeÀ he´YeeJeMeeruelee leLee ef[peeFve keÀer peeB®e SJeb 
GmekeÀe cetu³eebkeÀve, efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer nceejer 
uesKee-hejer#ee ceW Meeefceue Lee~ ®e³eefvele he´ef¬eÀ³ee, uesKee-hejer#ekeÀ kesÀ efveCe&³e hej 
DeeefÞele nesieer, efpemeceW OeesKeeOeæ[er ³ee ieueleer kesÀ keÀejCe efJeÊeer³e efJeJejefCe³eeW keÀer 
iebYeerj ieueleer kesÀ peesefKece keÀe cetu³eebkeÀve Meeefceue nw~  

6. nce ceeveles nQ efkeÀ efvecveefueefKele Dev³e ceeceues Meer<e&keÀ kesÀ efvecveefueefKele Deveg®íso 
ceW meboe|Yele Dev³e uesKee hejer#ekeÀeW keÀer efjheesìeX keÀer MeleeX kesÀ Devegmeej, GvekesÀ Üeje 
he´ehle uesKee-hejer#ee mee#³e, uesKee-hejer#ee mebyebOeer cele keÀe DeeOeej he´oeve keÀjves kesÀ 
efueS he³ee&hle Deewj mecegef®ele nQ~    

SkeÀue efJeÊeer³e efJeJejCeeW kesÀ meboYe& ceW efJeÊeer³e efjheese\ìie kesÀ mebyebOe ceW DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe keÀe DeLe&  

7. efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe SkeÀ Ssmeer he´ef¬eÀ³ee nw pees efJeÊeer³e 
efjheese\ìie hej Yejesmes leLee meeceev³ele: mJeerke=Àle uesKee efme×evleeW kesÀ Devegmeej 
yeenjer GÎsM³eeW kesÀ efueS efJeÊeer³e efJeJejefCe³eeW keÀer lew³eejer kesÀ mebyebOe ceW he³ee&hle 
Yejesmes keÀes GheueyOe keÀjeves kesÀ efueS yeveeF& ieF& nw~ efJeÊeer³e efjheese\ìie hej yeQkeÀ kesÀ 
DeebleefjkeÀ efJeÊeer³e efve³eb$eCe ceW Jes veerefle³eeB leLee he´ef¬eÀ³eeSb Meeefceue nQ pees (1) efjkeÀe@
[& kesÀ jKejKeeJe mes mebyebefOele nQ leLee ³en he³ee&hle efJemleej mes yeQkeÀ keÀer Deeeqmle³eeW 
keÀer he´ke=Àefle leLee mebyebefOele mebJ³eJenejeW keÀes þerkeÀ he´keÀej mes leLee mener ªhe ceW 
yeleeleer nQ; (2) he³ee&hle Deeéeemeve GheueyOe keÀjevee efkeÀ meeceev³ele: mJeerke=Àle uesKee 
efme×evleeW kesÀ Devegmeej efJeÊeer³e efJeJejefCe³eeB lew³eej keÀjves keÀes mebYeJe yeveeves kesÀ efueS 
³eLee DeeJeM³ekeÀ mebJ³eJenejeW keÀes ope& efkeÀ³ee peelee nw leLee yeQkeÀ keÀer he´eeqhle³eeB leLee 
J³e³e yeQkeÀ kesÀ he´yebOeve leLee efveosMekeÀeW kesÀ he´eefOekeÀjCe kesÀ Devegmeej ner efkeÀ³es peeles nQ 
leLee (3) yeQkeÀ keÀer Deeeqmle³eeW kesÀ Dehe´eefOeke=Àle Depe&ve, he´³eesie ³ee ef[mheesefpeMeve keÀer 
mece³ehetJe&keÀ hen®eeve ³ee ye®eeJe kesÀ mebyebOe ceW he³ee&hle Deeéeemeve GheueyOe keÀjevee, 

mJeleb$e uesKee-hejer#ee efjheesì& keÀe DevegueivekeÀ `S'  

(31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS SkeÀue efJeÊeer³e efJeJejCeeW hej yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ meom³eeW keÀes mece leejerKe keÀer mJeleb$e uesKee hejer#ekeÀeW keÀer efjheesì& kesÀ hewjeie´eHeÀ 17 (æ[) keÀe 
meboYe& ueW~) 
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efpemekeÀe efJeÊeer³e efJeJejefCe³eeW hej iebYeerj he´YeeJe nes mekeÀlee nw~  

efJeÊeer³e efjheese\ìie kesÀ mebyebOe ceW DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer Debleefvee|nle meerceeSb  

8. Deehemeer efceueerYeiele keÀer mebYeeJevee ³ee Devegef®ele he´yebOeve kesÀ efve³eb$eCeeW kesÀ Thej 
neJeer nesves meefnle efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efJeÊeer³e kebÀì^esue keÀer Deblee|veefnle 
meerceeDeeW kesÀ keÀejCe ieueleer mes ³ee OeesKeeOeæ[er kesÀ keÀejCe iebYeerj ieuele efJeJejCeer 
keÀer he´mlegefle nes mekeÀleer nw leLee Ssmee Yeer mebYeJe nw efkeÀ ³en hekeÀæ[er ve peeS~ meeLe 
ner, YeefJe<³e keÀer DeJeefOe³eeW kesÀ efueS efJeÊeer³e efjheese\ìie kesÀ Thej DeebleefjkeÀ efJeÊeer³e 
efve³eb$eCeeW kesÀ efkeÀmeer cetu³eebkeÀve keÀe hetJee&vegceeve peesefKeceeW kesÀ DeO³eOeerve nw~ GÊeÀ 
peesefKece ³en nw efkeÀ efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efJeÊeer³e efve³eb$eCe, eqmLeefle³eeW 
ceW heefjJele&ve kesÀ keÀejCe Dehe³ee&hle nes mekeÀlee nw ³ee hee@efueefme³eeW ³ee he´ef¬eÀ³eeDeeW kesÀ 
Devegheeueve keÀe mlej keÀce nes mekeÀlee nw~  

Dev³e ceeceues 

9. nceejer hetJeexÊeÀ efjheesì&, peneB lekeÀ efkeÀ Jen Yeejle ceW eqmLele 2860 Iejsuet MeeKeeDeeW 
Deewj 84 he´esmeseEmeie keWÀêeW leLee 22 efJeosMeer MeeKeeDeeW keÀer efJeÊeer³e efjheese\ìie hej 
DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer heefj®eeueveelcekeÀ he´YeeJeMeeruelee mes mebyebefOele nw, Gve 
MeeKeeDeeW kesÀ mebyebefOele MeeKee uesKee-hejer#ekeÀeW keÀer mebyebefOele efjheesìeX hej DeeOeeefjle 
nQ~  

 FmekesÀ DeefleefjÊeÀ Deblej keÀe³ee&ue³e KeeleeW kesÀ heefj®eeueve hej efve³eb$eCe keÀes Deewj 
meg¢æ{ efkeÀS peeves keÀer DeeJeM³ekeÀlee nw~ 

 Fme mebyebOe ceW nceeje cele mebMeesefOele veneR nw~  

ke=Àles  cegbkegÀo Sce ef®eleues SJeb kebÀheveer 
meveoer uesKeekeÀej, 

(SHeÀDeejSve: 106655[yu³et) 

ke=Àles  Sme. pe³eefkeÀMeve  
meveoer uesKeekeÀej 

(SHeÀDeejSve: 309005F&) 

veeruesMe DeejSme peesMeer  
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 114749  

³et[erDeeF&Sve: 24114749yeerkesÀmeeryeerJeeF&DeeF&6008

efjlesMe DeiejJeeue 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 062410 

³et[erDeeF&Sve: 24062410yeerkesÀmeerJeeF&Sceìer3957   

ke=Àles  S. yeeHeÀvee Sb[ kebÀ.  
meveoer uesKeekeÀej, 

(SHeÀDeejSve: 003660meer) 

ke=Àles  SmemeerJeer SJeb kebÀ. SueSueheer  
meveoer uesKeekeÀej, 

(SHeÀDeejSve: 000235Sve/Sve500089) 

cegkesÀMe kegÀceej ieghlee 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 073515 

³et[erDeeF&Sve: 24073515yeerkesÀpeerkeÌ³etpeerJeer2357

Devegpe {eRieje 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 512535 

³et[erDeeF&Sve: 24512535yeerkesÀmeerSkeÌme[erJeer4697

mLeeve - cegbyeF& 
efoveebkeÀ - 10 ceF&, 2024  
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INDEPENDENT AUDITORS’ REPORT

Accountants of India (the “ICAI”). Our responsibilities under 
those Standards are further described in the Auditor’s 
Responsibilities for the Audit of the Standalone Financial 
Statements section of our report. We are independent of the 
Bank in accordance with the Code of Ethics issued by the 
ICAI together with ethical requirements that are relevant to 
our audit of the financial statements prepared in accordance 
with the accounting principles generally accepted in India, 
including the ICAI Accounting Standards, as amended from 
time to time subject to Directions/Guidelines issued by the 
Reserve Bank of India, and provisions of section 29 of the 
Banking Regulation Act, 1949 and circulars and guidelines 
issued by the Reserve Bank of India (‘RBI”) from time to 
time and we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of Ethics. 
We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter
4. We draw attention to:

 (i) Note No. 14 (i) of Schedule-18 of the accompanying 
Standalone Financial Statements, regarding 
amortization of additional liability on account of revision 
in family pension amounting to Rs. 612.09 Crores. The 
Bank has charged an amount of Rs. 142.40 Crores to 
the Profit and Loss Account for the year ended March 
31, 2024, and balance unamortized expense of Rs. 
41.22 Crores has been carried forward.

 (ii) Note No. 6.8.2 of Schedule-18 of the accompanying 
Standalone Financial Statements, regarding Bank’s 
exercising the irreversible option to shift to the new 
tax regime under section 115BAA of the Income-tax 
Act, 1961, effective for the financial year ended March 
31, 2023, and onwards and resultant additional one-
time charge of Rs. 1,459.89 Crores in the Profit and 
Loss Account for the year ended March 31, 2024 on 
account of remeasurement of deferred tax assets 
(net).

 Our opinion is not modified in respect of this matter.

Key Audit Matters
5. Key audit matters are those matters that, in our professional 

judgment, were of most significance in our audit of the 
Standalone Financial Statements for the year ended March 
31, 2024. These matters were addressed in the context 
of our audit of the financial statements as a whole, and 
in forming our opinion thereon, and we do not provide a 
separate opinion on these matters. We have determined the 
matters described below to be the Key Audit Matters to be 
communicated in our report.

To 

The Members of Bank of India

Report on Audit of the Standalone Financial Statements

Opinion
1. We have audited the accompanying Standalone Financial 

Statements of Bank of India (‘the Bank’), which comprise 
the Balance Sheet as at March 31, 2024, the Profit and 
Loss Account and the Cash Flow Statement for the year 
then ended, and notes to Standalone Financial Statements 
including Significant Accounting Policies and other 
explanatory information in which are included returns for the 
year ended on that date of:

 (i) 20 Domestic branches, Treasury Branch, Digital 
Banking department and 14 other offices (Head-office 
and NBG Offices) audited by us;

 (ii) 2860 domestic branches and 84 processing centres 
audited by respective Statutory Branch Auditors and 

 (iii) 22 Foreign branches audited by respective local 
Auditors.

 The branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance with 
the guidelines issued to the Bank by the Reserve Bank of 
India. Also included in the Balance Sheet, the Profit and Loss 
Account and Cash Flow Statement are the returns from 2267 
domestic branches and one foreign branch which have not 
been subjected to audit. These unaudited branches account 
for 7.24% of advances, 17.68% of deposits, 5.95% of interest 
income and 14.29% of interest expenses.

2. In our opinion and to the best of our information and according 
to the explanations given to us, the aforesaid Standalone 
Financial Statements give the information required by the 
Banking Regulation Act, 1949 in the manner so required for 
the bank and are in conformity with accounting principles 
generally accepted in India and: 

 a) the Balance Sheet, read with the notes thereon is a full 
and fair Balance Sheet containing all the necessary 
particulars, is properly drawn up so as to exhibit a true 
and fair view of the state of affairs of the Bank as at 
March 31, 2024;

 b) the Profit and Loss Account, read with the notes 
thereon shows a true balance of profit; and 

 c) the Cash Flow Statement gives a true and fair view of 
the cash flows for the year ended on that date.

Basis for Opinion
3. We conducted our audit in accordance with the Standards 

on Auditing (SAs) issued by the Institute of Chartered 
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S.

No.

Key Audit Matters Audit Procedure followed to address the Key Audit Matters

1 Compliance of Income Recognition, Asset Classification and 
Provisioning Norms on advances and investments as per 
guidelines issued by Reserve Bank of India (IRAC Norms)

Advances: Bank has to classify the accounts as performing 
advances or non-performing advances based on the guidelines/
circulars and directives issued by Reserve Bank of India. The 
guidelines issued by Reserve Bank of India is for all credit 
facilities given by the bank and is to be mandatorily followed 
for the purpose of Income Recognition, Asset Classification and 
Provisioning.

Identification of performing and non-performing advances is 
system driven. The software used by the bank identifies the 
accounts for classification and provisioning as per the guidelines 
issued by Reserve Bank of India. 

The Income recognition, asset classification and provisioning if 
not done properly as per the IRAC norms issued by Reserve 
Bank of India may materially impact the financial statements of 
the bank.

The bank has implemented IRAC Automation software for 
identification and classifying of NPA accounts through the 
software. 

Investments: Bank has to classify the investments as performing 
or non-performing based on the guidelines/circulars and 
directives issued by Reserve Bank of India. 

Identification of performing and non-performing investments is 
generally system driven. 

The valuation is done as per the guidelines issued by Reserve 
Bank of India and the valuations are done based on the price 
quoted on BSE/NSE, FIMDA /FBIL rates etc. 

The Income recognition, asset classification and provisioning if 
not done properly as per the IRAC norms issued by Reserve 
Bank of India may materially impact the financial statements of 
the bank.

Advances and Investments constitute 61.71% and 24.89% 
respectively of total assets of the bank. As advances and 
investments form part of a major portion of the business of the 
bank and the regulatory compliances are involved, we have 
considered this aspect as Key Audit Matter.

We have carried out the audit of the advances and investments 
based on the IRAC Norms/Circulars and directives issued by 
Reserve Bank of India and the policy of the Bank.

Advances: Our audit procedure included:

a) Understanding the IT system and controls put in place 
and logic and validations built in the system by the bank 
for identification, classification and provisioning in case of 
advances.

b) Testing on sample basis whether the classification of 
advances as performing or non-performing and provisioning 
have been carried out as per the guidelines of Reserve 
Bank of India.

c) Communication to the Statutory Branch Auditors (SBAs) to 
verify the compliance of IRAC Norms and procedures and 
the policies adopted by the bank and reliance on the audit 
reports furnished by the SBAs.

d) Carrying out substantive test on major advances including 
Specially Mentioned Accounts (SMA) and also verification 
of security by checking the valuation reports in respect of 
the audit of branches conducted by us.

e) Reliance on the internal audit reports, concurrent audit 
reports, credit audit, system audit and special audits 
conducted by the bank.

Investments: Our audit procedure included:

a) Understanding the IT system and controls put in place 
and logic and validations built in the system by the bank 
for identification, classification and provisioning in case of 
investments.

b) Testing on sample basis whether the classification and 
valuation of investments is carried out as per the guidelines 
of Reserve Bank of India.

c) Verification on sample basis whether proper provision for 
depreciation in the value of investments is made as per RBI 
guidelines.

d) Reliance made on the internal audit reports, concurrent 
audit reports and system audit conducted by the bank.

2 Evaluation of uncertain tax litigations and contingent liabilities

The Bank has various litigations including Income-tax litigations, 
involving disputed claims against those litigations, which are 
pending at various courts / forums and are at various stages 
in the judicial process. Bank has also disputes regarding 
availability of input credits / applicability of Reverse Charge 
Mechanism on certain payments under Indirect Tax. 

Our audit procedure included:

a) Understanding the current status of the litigations / tax 
assessments. Also obtained details of completed tax 
assessments and latest orders, communication received 
from various tax authorities and the appeals filed till the 
year ended March 31, 2024, from the management. 

b) Evaluating the management’s underlying assumptions in 
estimating the tax provision and the possible outcome of the 
disputes. This includes considering the legal precedence 
and other rulings in evaluating management’s position on 
these uncertain tax positions. 



260

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

S.

No.

Key Audit Matters Audit Procedure followed to address the Key Audit Matters

This is a key audit matter due to uncertainty of the outcome which 
involves significant judgment to determine the possible outcome 
of these disputes. There is high level of judgement required in 
estimating the level of provisioning and any unexpected adverse 
outcomes may significantly impact the Bank’s reported profit 
and state of affairs presented in the Balance Sheet.

c) Discussed with management’s tax team to understand 
the status of all significant provisions, and any changes 
to management’s judgements in the year. Also read the 
correspondence with tax authorities and Company’s 
external tax advisors / lawyers to evaluate our assessment 
of recorded estimates and evaluate the completeness of 
the provisions recorded and whether any change was 
required to management’s position on these uncertainties.

3 Assessment of Information Technology (IT):
a. IT controls with respect to recording of transactions, 

generating various reports in compliance with RBI 
guidelines including IRAC norms, preparing financial 
statements and reporting of compliances to regulators 
etc. is an important part of the process. Such reporting is 
highly dependent on the effective working of Core Banking 
Software and other allied systems. 

We have considered this as key audit matter as any control 
lapses, validation failures, incorrect input data and wrong 
extraction of data may result in wrong reporting of data to the 
management and regulators.

Our audit procedure included:
a) Obtained an understanding of the Bank’s IT control 

environment and key changes during the audit period that 
may be relevant to the audit.

b) Reviewed the Reports of various IS Auditors / Consultants 
appointed by the Bank and discussed with IT Department on 
compliance with key IT controls, including IRAC Automation 
Controls.

c) Reviewed the design, implementation and operating 
effectiveness of the Bank’s IT controls including application, 
access controls that are critical to financial reporting on test 
check basis.

d) Where we identified the need to perform additional 
procedures, we placed reliance on manual compensating 
controls; such as reconciliations between systems and 
other information sources or performing additional testing; 
extended our sample sizes, to obtain adequate and 
appropriate audit evidence.

Information Other than the Financial Statements and Auditors 
Report thereon

6. The Bank’s Board of Directors is responsible for the 
preparation of the Other Information. The other information 
comprises the information included in the Management 
report and Chairman’s Statement (including annexures in 
the Annual Report) but does not include the Standalone 
Financial Statements and our Auditor’s report thereon, which 
is expected to be made available for us after the date of this 
Auditors’ Report.

 Our opinion on the Standalone Financial Statements does 
not cover the Other Information and Pillar 3 disclosures 
under Basel III Disclosure and we do not express any form 
of assurance conclusion thereon.

 In connection with our audit of the Standalone Financial 
Statements, our responsibility is to read the Other Information 
identified above and, in doing so, consider whether the Other 
Information is materially inconsistent with the Standalone 
Financial Statements. or our knowledge obtained in the 
audit, or otherwise appears to be materially misstated.

 When we read the other information, if we conclude that 
there is material misstatement therein, we are required to 
communicate the matter to those charged with governance 
and determine the actions under the applicable laws and 
regulations.

 Responsibilities of Management and Those Charged with 
Governance for the Standalone Financial Statements

7. The Bank’s Board of Directors is responsible with respect 

to the preparation of these Standalone Financial Statements 
that give a true and fair view of the financial position, financial 
performance and cash flows of the Bank in accordance 
with the accounting principles generally accepted in India, 
including the Accounting Standards issued by the ICAI, and 
provisions of Section 29 of the Banking Regulation Act, 1949 
and circulars and guidelines issued by the Reserve Bank 
of India (‘RBI’) from time to time. This responsibility also 
includes maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding 
of the assets of the Bank and for preventing and detecting 
frauds and other irregularities; selection and application of 
appropriate accounting policies; making judgments and 
estimates that are reasonable and prudent; and design, 
implementation and maintenance of adequate internal 
financial controls, that were operating effectively for ensuring 
the accuracy and completeness of the accounting records, 
relevant to the preparation and presentation of the financial 
statements that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.

8. In preparing the Standalone Financial Statements, the Board 
of Directors are responsible for assessing the Bank’s ability 
to continue as a going concern, disclosing, as applicable, 
matters related to going concern and using the going concern 
basis of accounting unless management either intends to 
liquidate the Bank or to cease operations, or has no realistic 
alternative but to do so. 

9. The Board of Directors is also responsible for overseeing the 
Bank’s financial reporting process.
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Auditor’s Responsibilities for the Audit of the Standalone 
Financial Statements

10. Our objectives are to obtain reasonable assurance about 
whether the Standalone Financial Statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance 
but is not a guarantee that an audit conducted in accordance 
with SAs will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic 
decisions of users taken on the basis of these Standalone 
Financial Statements.

11. As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional skepticism 
throughout the audit. We also:

 • Identify and assess the risks of material misstatement of 
the financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. The 
risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

 • Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances. As required by 
the RBI letter DOS.ARG.No.6270/08.91.001/2019-
20 dated March 17, 2020 (as amended), we are also 
responsible for expressing our opinion on whether 
the Bank has adequate internal financial controls with 
reference to the Standalone Financial Statements in 
place and the operating effectiveness of such controls.

 • Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by the Board of 
Directors.

 • Conclude on the appropriateness of the Board of 
Directors’ use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Bank’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to 
the related disclosures in the Standalone Financial 
Statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions 
may cause the Bank to cease to continue as a going 
concern.

 • Evaluate the overall presentation, structure and 
content of the Standalone Financial Statements, 
including the disclosures, and whether the Standalone 
Financial Statements represent the underlying 
transactions and events in a manner that achieves fair 
presentation.

Materiality is the magnitude of the misstatements in the financial 
statements that, individually or aggregate, makes it probable that 
the economic decisions of a reasonably knowledgeable user of the 
financial statements may be influenced. We consider quantitative 
materiality and qualitative factors in (i) planning of the scope of 
our audit work and evaluating the results of our work; and (ii) to 
evaluate the effect of any identified misstatement in the financial 
statements.

We communicate with those charged with governance regarding, 
among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies 
in internal control that we identify during our audit.

We also provide those charged with governance with a statement 
that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships 
and other matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

From the matters communicated with those charged with 
governance, we determine those matters that were of most 
significance in the audit of the Standalone Financial Statements 
of the current period and are therefore the key audit matters. 
We describe these matters in our auditor’s report unless law or 
regulation precludes public disclosure about the matter or when, 
in extremely rare circumstances, we determine that a matter 
should not be communicated in our report because the adverse 
consequences of doing so would reasonably be expected to 
outweigh the public interest benefits of such communication.

Other Matter
12. We did not audit the financial statements / financial information 

of 2860 branches and 84 processing centres including 22 
foreign branches included in the Standalone Financial 
Statements of the Bank whose financial statements/financial 
information reflects total assets of Rs.4,17,244.17 Crore at 
March 31, 2024 and total revenue of Rs. 29,148.86 Crore for 
the year ended on that date as considered in the Standalone 
Financial Statements. These branches and processing 
centres cover 55.66% of advances, 80.78 % of deposits and 
52.11% of Non-performing assets as on March 31 2024 and 
44.42 % of revenue for the period April 1, 2023 to March 
31, 2024.The Financial statements/financial information of 
these branches and processing centres have been audited 
by the branch auditors whose reports have been furnished to 
us, and in our opinion, in so far as it relates to the amounts 
and disclosures included in respect of these branches and 
processing centres, are solely based on the report of such 
branch auditors.

13. In conduct of our audit, we have taken note of the unaudited 
returns in respect of 2267 domestic branches and one foreign 
branch certified by the respective branch’s management. 
These unaudited branches cover 7.24% % of advances, 
17.68 % of deposits and 6.74 % of non-performing assets as 
on March 31 2024 and 6.72% of revenue for the period April 
1, 2023 to March 31 2024.

14. The accompanying Standalone Financial Statements 
includes comparative figures for the year ended March 31, 
2023, which have been audited by an earlier set of three 
audit firms as joint auditors, who have expressed unmodified 
opinion vide their audit report dated May 6, 2023, and one of 
those three audit firms is a continuing audit firm.
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Our opinion is not modified in respect of these matters.

Report on Other Legal and Regulatory Requirements
15. The Balance Sheet and the Profit and Loss Account have 

been drawn up in accordance with Section 29 of the Banking 
Regulation Act, 1949;

16. Subject to the limitations of the audit indicated in paragraphs 
on Auditor’s Responsibilities (para 10, 11), Management 
Responsibilities (para 7,8,9) and Other matters (para 
12,13,14) above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970/1980, 
and subject also to the limitations of disclosure required 
therein, we report that:

 a) We have obtained all the information and explanations 
which, to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have 
found them to be satisfactory;

 b) The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank; and

 c) The returns received from the offices and branches of 
the Bank have been found adequate for the purposes 
of our audit.

17. As required by letter No. DOS.ARG.No.6270/08.91.001/2019- 
20 dated March 17, 2020 on “Appointment of Statutory 
Central Auditors (SCAs) in Public Sector Banks–Reporting 
obligations for SCAs from FY: 2019-20”, read with subsequent 
communication dated May 19, 2020 issued by the RBI, we 
further report on the matters specified in paragraph 2 of the 
aforesaid letter as under: 

 a) In our opinion, the aforesaid Standalone Financial 
Statements comply with the Accounting Standards 
issued by ICAI, to the extent they are not inconsistent 
with the accounting policies prescribed by the RBI.

 b) There are no observations or comments on financial 
transactions or matters which have any adverse effect 
on the functioning of the bank.

 c) As the bank is not registered under the Companies 
Act, 2013 the disqualifications from being a director of 
the bank under sub-section (2) of Section 164 of the 
Companies Act, 2013 do not apply to the bank.

 d) There are no qualifications, reservations or adverse 
remarks relating to the maintenance of accounts and 
other matters connected therewith. 

 e) Our audit report on the adequacy and operating 
effectiveness of the Bank’s internal financial controls 
over financial reporting as required by the RBI Letter 
DOS.ARG.No.6270/08.91.001/2019-20 dated March 
17, 2020 (as amended) is given in Annexure-A to this 
report. Our report expresses an unmodified opinion 
on the Bank’s internal financial controls over financial 
reporting as at March 31, 2024.

18. We further report that:

 a) in our opinion, proper books of account as required by 
law have been kept by the Bank so far as it appears 
from our examination of those books and proper 
returns adequate for the purposes of our audit have 
been received from branches and processing centres 
not visited by us;

 b) the Balance Sheet, the Profit and Loss Account and 
the Cash Flow Statement dealt with by this report are 
in agreement with the books of account and with the 
returns received from the branches and processing 
centres not visited by us;

 c) the reports on the accounts of the branch offices 
audited by branch auditors of the Bank under section 
29 of the Banking Regulation Act, 1949 have been 
sent to us and have been properly dealt with by us in 
preparing this report; and 

 d) In our opinion, the Balance Sheet, the Profit and Loss 
Account and the Cash Flow Statement comply with 
the applicable accounting standards, to the extent 
they are not inconsistent with the accounting policies 
prescribed by Reserve Bank of India.

For Mukund M Chitale & Co.
Chartered Accountants

(FRN: 106655W)

Nilesh RS Joshi
Partner // ICAI M. No. 114749
UDIN: 24114749BKCBYI6008

For S. Jaykishan
Chartered Accountants

(FRN: 309005E)

Ritesh Agarwal
Partner // ICAI M. No. 062410
UDIN: 24062410BKCYMT3957

For A. Bafna & Co.
Chartered Accountants

(FRN: 003660C )

Mukesh Kumar Gupta
Partner // ICAI M. No. 073515

UDIN: 24073515BKGQGV2357

For SCV & Co. LLP
Chartered Accountants

(FRN:000235N / N500089)

Anuj Dhingra
Partner // ICAI M. No. 512535
UDIN: 24512535BKCXDV4697

Place: Mumbai
Date: May 10, 2024
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Annexure-A to Independent Auditors’ Report
Referred to in Paragraph 17 (e) of the Independent Auditors’ Report of even date to the members of Bank of India on the 

Standalone Financial Statements for the year ended March 31, 2024

Report on the Internal Financial Controls Over Financial 
Reporting as required by the Reserve Bank of India (the “RBI”) 
Letter DOS.ARG.No.6270/08.91.001/2019-20 dated March 17, 
2020 (as amended) (the “RBI communication”) 

Opinion 
1. We have audited the internal financial controls over financial 

reporting with reference to Standalone Financial Statements 
of Bank of India (“the Bank”) as of March 31, 2024 in 
conjunction with our audit of the Standalone Financial 
Statements of the Bank for the year ended on that date which 
includes internal financial controls over financial reporting 
with reference to Standalone Financial Statements of the 
Bank’s branches.  

2. In our opinion, and to the best of our information and 
according to the explanations given to us and based on the 
consideration of the reports of the branch auditors referred to 
in the “Other Matters” paragraph below, the Bank has, in all 
material respects, adequate Internal Financial Controls over 
Financial Reporting with reference to Standalone Financial 
Statements and such Internal Financial Controls over 
Financial Reporting with reference to Standalone Financial 
Statements were operating effectively as at March 31, 
2024, based on the criteria for internal control over financial 
reporting established by the Bank considering the essential 
components of internal control stated in the Guidance 
Note on Audit of Internal Financial Controls over Financial 
Reporting issued by the Institute of Chartered Accountants 
of India (the “ICAI”).  

Management’s Responsibility for Internal Financial Controls 
3. The Bank’s management is responsible for establishing 

and maintaining internal financial controls based on the 
internal control over financial reporting criteria established 
by the Bank considering the essential components of 
internal control stated in the Guidance Note on Audit of 
Internal Financial Controls Over Financial Reporting issued 
by the ICAI. These responsibilities include the design, 
implementation and maintenance of adequate internal 
financial controls that were operating effectively for ensuring 
the orderly and efficient conduct of its business, including 
adherence to the Bank’s policies, the safeguarding of its 
assets, the prevention and detection of frauds and errors, 
the accuracy and completeness of the accounting records, 
and the timely preparation of reliable financial information, 
as required under the Banking Regulation Act, 1949 and the 
circulars and guidelines issued by the Reserve Bank of India.

Auditor’s Responsibility
4. Our responsibility is to express an opinion on the Bank's 

internal financial controls over financial reporting based on 
our audit. We conducted our audit in accordance with the 
Guidance Note on Audit of Internal Financial Controls Over 
Financial Reporting (the “Guidance Note”) issued by the ICAI 
and the Standards on Auditing (SAs) issued by the ICAI, to 
the extent applicable to an audit of internal financial controls. 
Those Standards and the Guidance Note require that we 
comply with ethical requirements and plan and perform 

the audit to obtain reasonable assurance about whether 
adequate internal financial controls over financial reporting 
were established and maintained and if such controls 
operated effectively in all material respects.

5. Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial controls 
over financial reporting and their operating effectiveness. 
Our audit of internal financial controls over financial reporting 
included obtaining an understanding of internal financial 
controls over financial reporting, assessing the risk that a 
material weakness exists, and testing and evaluating the 
design and operating effectiveness of internal financial 
controls based on the assessed risk. The procedures 
selected depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement of the 
financial statements, whether due to fraud or error.

6. We believe that the audit evidence we have obtained and 
the audit evidence obtained by the branch auditors, in terms 
of their reports referred to in the Other Matters paragraph 
below, is sufficient and appropriate to provide a basis for our 
audit opinion on the Bank’s internal financial controls over 
financial reporting.

Meaning of Internal Financial Controls Over Financial 
Reporting with reference to Standalone Financial Statements 
7. A Bank’s internal financial controls over financial reporting 

with reference to Standalone Financial Statements is a 
process designed to provide reasonable assurance regarding 
the reliability of financial reporting and the preparation of 
financial statements for external purposes in accordance with 
generally accepted accounting principles. A Bank’s internal 
financial controls over financial reporting with reference to 
Standalone Financial Statements includes those policies and 
procedures that (1) pertain to the maintenance of records 
that, in reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the Bank; (2) 
provide reasonable assurance that transactions are recorded 
as necessary to permit preparation of financial statements in 
accordance with generally accepted accounting principles, 
and that receipts and expenditures of the Bank are being 
made only in accordance with authorisations of management 
and directors of the Bank; and (3) provide reasonable 
assurance regarding prevention or timely detection of 
unauthorised acquisition, use, or disposition of the Bank's 
assets that could have a material effect on the financial 
statements. 

Inherent Limitations of Internal Financial Controls Over 
Financial Reporting
8. Because of the inherent limitations of internal financial 

controls over financial reporting with reference to standalone 
financial statements, including the possibility of collusion 
or improper management override of controls, material 
misstatements due to error or fraud may occur and not be 
detected. Also, projections of any evaluation of the internal 
financial controls over financial reporting with reference 
to Standalone Financial Statements to future periods are 
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subject to the risk that the internal financial controls over 
financial reporting with reference to Standalone Financial 
Statements may become inadequate because of changes in 
conditions, or that the degree of compliance with the policies 
or procedures may deteriorate. 

Other Matters
9. Our aforesaid report, insofar as it relates to the operating 

effectiveness of internal financial controls over financial 
reporting of 2860 domestic branches and 84 processing 
centres and 22  foreign branches is based on the 
corresponding reports of the respective branch auditors of 
those branches.

 Further the control over operations of inter office accounts 
need to be further strengthened.

Our opinion is not modified in respect of this matter.

For Mukund M Chitale & Co.
Chartered Accountants

(FRN: 106655W)

Nilesh RS Joshi
Partner // ICAI M. No. 114749
UDIN: 24114749BKCBYI6008

For S. Jaykishan
Chartered Accountants

(FRN: 309005E)

Ritesh Agarwal
Partner // ICAI M. No. 062410
UDIN: 24062410BKCYMT3957

For A. Bafna & Co.
Chartered Accountants

(FRN: 003660C )

Mukesh Kumar Gupta
Partner // ICAI M. No. 073515

UDIN: 24073515BKGQGV2357

For SCV & Co. LLP
Chartered Accountants

(FRN:000235N / N500089)

Anuj Dhingra
Partner // ICAI M. No. 512535
UDIN: 24512535BKCXDV4697

Place: Mumbai
Date: May 10, 2024
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yeQkeÀ Dee@]HeÀ Fbef[³ee
mecesefkeÀle  
legueve-he$e

³eLee 31 cee®e&, 2024
SJeb

31 cee®e&, 2024 keÀes meceehle Je<e& nsleg 
ueeYe SJeb neefve Keelee

BANK OF INDIA

CONSOLIDATED  
BALANCE SHEET
As at 31st March, 2024

&

PROFIT AND LOSS ACCOUNT
For the Year Ended 31st March, 2024
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efJeJejCe Particulars
Devegmet®eer

Schedule
No.

³eLee
As at 31-03-2024

`

³eLee
As at 31-03-2023

`

I. hetBpeer SJeb os³eleeSb I. CAPITAL AND LIABILITIES

hetBpeer  Capital                                                                          1  45,534,070 41,043,052

Deejef#eleer SJeb DeefOeMes<e  Reserves &  Surplus                                                      2  660,278,476 563,286,363

Mes³ej DeeJesove jeefMe, pees Deeyebìve nsleg uebefyele nw  Share Application Money, pending allotment - -

DeuhemebK³ekeÀ efnle  Minorities Interest 2A  1,608,093 1,565,135

peceejeefMe³eeb  Deposits                                                                        3  7,406,114,377 6,721,941,223

GOeej  Borrowings                                                                     4  809,602,697 650,152,251

Dev³e os³eleeSb SJeb he´eJeOeeve  Other liabilities and provisions                                         5  319,665,827 282,369,474

kegÀue TOTAL  9,242,803,540 8,260,357,498

II. Deeeqmle³eeb II. ASSETS

Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀo SJeb Mes<e   Cash and balances with Reserve Bank of India                 6  388,939,466 443,815,490

yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej he´eh³e OevejeefMe   Balances with Banks and money at call and 
short notice

7  442,290,155 403,017,298

efveJesMe  Investments                                                                   8  2,345,919,824 2,113,235,522

Deefie´ce  Advances 9  5,666,437,802 4,886,876,989

De®eue Deeeqmle³eeb  Fixed Assets 10  103,275,275 100,605,567

Dev³e Deeeqmle³eeb  Other Assets 11  295,941,018 312,806,632

kegÀue TOTAL  9,242,803,540 8,260,357,498

DeekeÀeqmcekeÀ os³eleeSb Contingent Liabilities 12  4,477,177,272 3,791,178,859

Jemetueer kesÀ efueS efyeue Bills for collection  285,543,510 291,895,113

cenlJehetCe& uesKeebkeÀve veerefle³eeb Significant Accounting Policies 17

uesKeesb Hej efìHHeefCe³eeb Notes to Accounts 18

31 cee®e&, 2024 keÀer eqmLeefle kesÀ Devegmeej mecesefkeÀle legueve-he$e
CONSOLIDATED BALANCE SHEET AS AT 31ST MARCH, 2024

(000 íes[s ieS nQ) / (000's Omitted)

Thej yeleeF& ieF& Devegmetef®e³eeb legueve-he$e keÀe DeefYeVe Debie nQ~
The schedules referred to above form an integral part of the Balance Sheet.

leguevehe$e yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀe@ce& 'S' kesÀ Devegmeej legueveHe$e lew³eej efkeÀ³ee ie³ee nw~
The  Balance  Sheet  has  been prepared in conformity with Form `A' of the  Third  Schedule  to  the  Banking Regulation Act, 1949.
yeer kegÀceej jepesMe Sme Fbieues jepeerJe efceÞee megye´le kegÀceej Sce.keÀee|lekesÀ³eve heer Deej jepeieesheeue jpeveerMe keÀvee&ìkeÀ Sce.Deej. kegÀceej
B Kumar       Rajesh S Ingle     Rajiv Mishra  Subrat Kumar M. Karthikeyan P. R. Rajagopal Rajneesh Karnatak M.R. Kumar
cenehe´yebOekeÀ SJeb cegK³e efJeÊeer³e DeefOekeÀejer cegK³e cenehe´yebOekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ he´yebOe efveosMekeÀ SJeb meerF&Dees DeO³e#e 
General Manager &       Chief General Manager   Executive Director   Executive Director Executive Director     Executive Director   Managing Director  Chairman   
Chief Financial Officer      & CEO   
   

efveosMekeÀieCe DIRECTORS
[e@. Yet<eCe kegÀceej efmevne  DeMeeskeÀ veeje³eCe JesCeer Leehej cegveer<e kegÀceej junve  Jeer Jeer Mesvee@³e
Dr. Bhushan Kumar Sinha  Ashok Narain Veni Thapar  Munish Kumar Ralhan  V V Shenoy  
 

mece efleefLe keÀer nceejer mebueive efjheesì& kesÀ Devegmeej  In terms of our report of even date attached

ke=Àles cegkegbÀo Sce ef®eleues Sb[ kebÀheveer ke=Àles Sme. pe³eefkeÀMeve ke=Àles S. yeHeÀvee SJeb kebÀHeveer ke=Àles SmemeerJeer SJeb kebÀHeveer SueSueHeer
For Mukund M Chitale & Co. For  S.Jaykishan  For  A. Bafna & Co      For SCV & Co. LLP
meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants

(S]HeÀDeejSve: 106655[yu³et)(FRN: 106655W) (SHeÀDeejSveë 309005F&) (FRN: 309005E)  (S]HeÀDeejSve: 003660meer) (FRN: 003660C)  (S]HeÀDeejSve:000235Sve/Sve500089)  
     (FRN: 000235N/N500089)

veeruesMe Deej Sme peesMeer Nilesh R S Joshi efjlesMe DeûeJeeue Ritesh Agarwal   cegkesÀMe kegÀceej iegHlee Mukesh Kumar Gupta Devegpe OeeRieje Anuj Dhingra    
Yeeieeroej Partner Yeeieeroej Partner  Yeeieeroej Partner Yeeieeroej Partner
Sce.veb. M. No. 114749 Sce.veb. M. No. 062410    Sce.veb. M. No. 073515 Sce.veb. M. No. 512535

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ :  10 ceF&, 2024 / Date : May 10, 2024
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31 cee®e&, 2024 keÀer eqmLeefle kesÀ Devegmeej efueS mecesefkeÀle ueeYe SJeb neefve Keelee
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2024

(000 íes[s ieS nQ) / (000's Omitted)

Thej yeleeF& ieF& Devegmetef®e³eeb ueeYe-neefve Keeles keÀe DeefYeVe Debie nQ~ 
The schedules referred to above form an integral part of the Profit and Loss Account.
yeQkeÀkeÀejer efJeefvece³eve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀe@ce& 'yeer' kesÀ Devegmeej ueeYe-neefve Keelee lew³eej efkeÀ³ee ie³ee nw~ 
The Profit and Loss Account has been prepared in conformity with Form 'B' of the Third Schedule to the Banking Regulation Act, 1949.

efJeJejCe Particulars Devegmet®eer
Schedule

keÀes meceehle Je<e&
Year ended
31-03-2024

`

keÀes meceehle Je<e&
Year ended
31-03-2023

`

I. Dee³e INCOME

 Dee|pele Dee³e Interest earned 13  610,733,406 479,316,901

 Dev³e Dee³e Other income 14  62,331,331 72,111,671

 kegÀue TOTAL  673,064,737 551,428,572

II. J³e³e EXPENDITURE

 J³e³e efkeÀ³ee ie³ee y³eepe Interest expended 15  377,567,814 274,406,383

 heefj®eeueve J³e³e Operating expenses 16  153,061,997 143,735,386

 héeJeOeeve SJeb DeekeÀeqmcekeÀleeSb Provisions & Contingencies  78,589,616 94,465,924

 kegÀue TOTAL  609,219,427 512,607,693

 men³eeseieer kebÀHeefve³eeW ceW Depe&ve/(neefve) keÀe efnmmee Share of earnings/(loss) in Associates                    16A  1,820,433  (427,474)

 DeuhemebK³ekeÀes kesÀ efnle keÀer keÀìewleer kesÀ hetJe& Je<e& kesÀ efueS  
 mecesefkeÀle efveJeue ueeYe/(neefve)

Consolidated Net Profit/(Loss) for the year before deducting 
Minorities' interest

 65,665,743  38,393,405 

 IeìeSb: DeuhemebK³ekeÀeW keÀe efnle Less: Minorities' Interest  21,121  13,793 

 Je<e& kesÀ efueS mecetn kesÀ mebyebefOele mecesefkeÀle efveJeue ueeYe/(neefve) Consolidated Net Profit/(Loss) for the year attributable to 
the group

 65,644,622  38,379,612 

 pees[W: mecetn kesÀ efueS Deeies uee³ee ie³ee mecesefkeÀle ueeYe/(neefve) Add: Brought forward consolidated profit/(loss) attributable to 
the group

 34,767,772  19,977,393 

 kegÀue TOTAL  100,412,394  58,357,005 

III. efJeefve³eespeve / GHe³eesie APPROPRIATIONS

 meebefJeefOekeÀ Deejef#eefle³eeW keÀes DeblejCe Transfer to Statutory Reserve  15,800,000  10,060,000 

 efveJesMe Ieì-yeæ{ Deejef#eefle³eeW keÀes DeblejCe Transfer Investment Fluctuation Reserve  2,063,554 1,514,286 

 jepemJe Deejef#eefle keÀes/(mes) DeblejCe Transfer to/ (from)  Revenue Reserve  -    -   

 hetBpeer Deejef#eefle keÀes DeblejCe Transfer to Capital Reserve  695,900  -   

 efveJesMe Deejef#eefle Keeles ceW DeblejCe Transfer to Investment Reserve Account  257,803  3,807,815 
 Debeflece ueeYeebMe (ueeYeebMe keÀj meefnle) Final Dividend ( including dividend tax )  8,207,132 8,207,132 

 men³eesieer kebÀHeveer nsleg ueeYeebMe keÀj Dividend Tax - for Subsidiary  -   - 
  Dee³ekeÀj DeefOeefve³ece 1961 keÀer Oeeje 36(1) (viii) kesÀ Debleie&le efJeMes<e 

Deejef#eefle
Special Reserve u/s Sec 36(1) (viii) of Income Tax Act, 1961  -   - 

 mecesefkeÀle legueve-he$e ceW Deeies uee³ee ie³ee Mes<e  Balance carried over to consolidated  Balance sheet  73,388,004  34,767,772 

 kegÀue TOTAL  100,412,394  58,357,005 

 efJeMes<e uesKeebkeÀve veerefle³eeb Significant accounting policies 17

 uesKee hej veesì Notes to Accounts 18

 héefle Mes³ej Dee³e (`) cetue Earnings Per Share (`) (Basic)  15.48  9.35 
Òeefle Mes³ej Dee³e (`) ([e³eu³etìs[) Earnings Per Share (`) (Diluted)  15.48  9.35 

yeer kegÀceej jepesMe Sme Fbieues jepeerJe efceÞee megye´le kegÀceej Sce.keÀee|lekesÀ³eve heer Deej jepeieesheeue jpeveerMe keÀvee&ìkeÀ Sce.Deej. kegÀceej
B Kumar       Rajesh S Ingle     Rajiv Mishra  Subrat Kumar M. Karthikeyan P. R. Rajagopal Rajneesh Karnatak M.R. Kumar
cenehe´yebOekeÀ SJeb cegK³e efJeÊeer³e DeefOekeÀejer cegK³e cenehe´yebOekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ he´yebOe efveosMekeÀ SJeb meerF&Dees DeO³e#e 
General Manager &       Chief General Manager   Executive Director   Executive Director Executive Director     Executive Director   Managing Director  Chairman   
Chief Financial Officer      & CEO  

efveosMekeÀieCe DIRECTORS
[e@. Yet<eCe kegÀceej efmevne  DeMeeskeÀ veeje³eCe JesCeer Leehej cegveer<e kegÀceej junve  Jeer Jeer Mesvee@³e
Dr. Bhushan Kumar Sinha  Ashok Narain Veni Thapar  Munish Kumar Ralhan  V V Shenoy  
 

mece efleefLe keÀer nceejer mebueive efjheesì& kesÀ Devegmeej  In terms of our report of even date attached

ke=Àles cegkegbÀo Sce ef®eleues Sb[ kebÀheveer ke=Àles Sme. pe³eefkeÀMeve ke=Àles S. yeHeÀvee SJeb kebÀHeveer ke=Àles SmemeerJeer SJeb kebÀHeveer SueSueHeer
For Mukund M Chitale & Co. For  S.Jaykishan  For  A. Bafna & Co      For SCV & Co. LLP
meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants

(S]HeÀDeejSve: 106655[yu³et))(FRN: 106655W) (SHeÀDeejSveë 309005F&) (FRN: 309005E)  (S]HeÀDeejSve: 003660meer) (FRN: 003660C)  (S]HeÀDeejSve:000235Sve/Sve500089)  
     (FRN: 000235Sve/Sve500089)

veeruesMe Deej Sme peesMeer Nilesh R S Joshi efjlesMe DeûeJeeue Ritesh Agarwal   cegkesÀMe kegÀceej iegHlee Mukesh Kumar Gupta Devegpe OeeRieje Anuj Dhingra    
Yeeieeroej Partner Yeeieeroej Partner  Yeeieeroej Partner Yeeieeroej Partner
Sce.veb. M. No. 114749 Sce.veb. M. No. 062410    Sce.veb. M. No. 073515 Sce.veb. M. No. 512535

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ :  10 ceF&, 2024 / Date : May 10, 2024
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31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS mecesefkeÀle vekeÀoer he´Jeen keÀe efJeJejCe 
Statement of Consolidated Cash Flow for the year ended 31st March, 2024 (000 íes[s ieS nQ) / (000's Omitted)

efJeJejCe Particulars
Je<ee&vle/

Year ended
31-03-2024

Je<ee&vle
Year ended
31-03-2023

keÀ. heefj®eeueveiele ieefleefJeefOe³eeW mes vekeÀoer he´Jeen : A. Cash Flow from Operating Activities:  

 keÀj kesÀ henues efveJeue ueeYe  Net Profit before taxes 103,730,585 60,545,762

 efvecveefueefKele kesÀ efueS mecee³eespeve:  Adjustments for:

 De®eue Deeeqmle³eeW hej cetu³eÛeme  Depreciation on Fixed Assets  5,086,998  4,265,105 

 Deeeqmle³eeW keÀer efye¬eÀer hej ueeYe  Profit on sale of Fixed Assets  (284,569)  (1,340,510)

efveJesMeeW kesÀ (efve<Heeove keÀj jns efveJesMeeW Hej cetu³eÛeme meefnle) 
Hegvece&tu³eebkeÀve Hej (ueeYe/neefve)

  (Profit) / Loss on Revaluation of Investments (Incl depn 
performing inv)

 853,983  (15,745,053)

 SveheerS kesÀ efueS he´eJeOeeve  Provision for NPA  41,630,074  36,679,013 

 ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve SJeb efveJesMe  Provision for Standard Assets and Investments  (1,530,270)  30,118,895 

 Dev³e Deeeqmle³eeW kesÀ efueS he´eJeOeeve  Provision for Other Items  1,939,446  6,991,403 

 Sìer-I, efì³ej -II yee@C[ Hej y³eepe   Interest on AT I & Tier II bonds  7,941,056  6,971,690 

 mene³ekeÀ kebÀHeefve³eeb mes ÒeeHle ueeYeebMe  Dividend received from Associates  (136,605)  (212,456)

 efvecveefueefKele kesÀ efueS mecee³eespeve:  Adjustments for:

 peceejeefMe³eeW ceW yeæ{/(Ieì)  Increase / (Decrease) in Deposits  684,173,154  422,133,712 

 GOeej ceW yeæ{/(Ieì)  Increase/ (Decrease) in Borrowings  154,450,446  366,941,091 

 Dev³e os³eleeDeeW Deewj he´eJeOeeveeW ceW yeæ{/(Ieì)  Increase / (Decrease) in Other Liabilities & Provisions  33,687,694  (35,287,189)

 efveJesMe ceW (yeæ{)/Ieì  (Increase) / Decrease in Investments  (233,474,488)  (308,745,558)

 Deefie´ceeW ceW (yeæ{)/Ieì  (Increase) / Decrease in Advances  (821,255,643)  (693,537,560)

 Dev³e Deeeqmle³eeW ceW (yeæ{)/Ieì  (Increase) / Decrease in Other Assets  (33,580,490)  46,210,848 

 he´l³e#e keÀj (Yegieleeve)/Jeehemeer  Taxes (Paid) / Refund  12,399,221  3,560,381 

 heefj®eeueveiele ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (De)  Net Cash Flow from Operating Activities (A)  (44,369,408)  (70,450,426)

Ke. efveJesMe ieefleefJeefOe³eeW mes vekeÀoer he´Jeen B.  Cash Flow from Investing Activities: 

 De®eue mecheefÊe keÀer Kejero  Purchase of Fixed Assets  (8,505,335)  (6,232,927)

 De®eue mecheefÊe keÀer efye¬eÀer  Sale of Fixed Assets  235,713  996,158 

 mene³ekeÀ kebÀheefve³eeW mes he´ehle ueeYeebMe  Dividend received from Associates  136,605  212,456 

 meceskeÀve keÀe he´YeeJe  Impact of Consolidation  (1,820,431)  (459,260)

 DeuhemebK³ekeÀ efnle  Minority Interest  42,958  270,185 

 efveJesMe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (Ke)  Net Cash Flow from Investing Activities (B)  (9,910,490)  (5,213,388)

ie. efJeÊehees<eCe ieefleefJeefOe³eeW mes vekeÀoer he´Jeen: C. Cash Flow from Financing Activities:

 Mes³ej hetbpeer  Equity Share Capital  4,491,018  -   

 Mes³ej he´erefce³ece  Share Premium  45,333,901  5,586,523 

 Mes³ej DeeJesove jkeÀce  Share Application Money  -    -   

  efì³ej I Deewj efì³ej II kewÀefheìue yeeb[ keÀe efveie&ce/(cees®eve) 
(efveJeue)

 Issue / (Redemption) of Tier I and Tier II Capital Bonds (Net)  5,000,000  15,000,000 

 ÒeoÊe ueYeebMe  Dividend Paid  (8,207,132)  (8,207,132)

 Sìer 1, efì³ej II yee@C[ hej y³eepe   Interest on AT I & Tier II bonds  (7,941,056)  (6,971,690)

 efJeÊehees<eCe ieefleefJeefOe³eeW mes efveJeue vekeÀoer héJeen (ie)  Net Cash Flow from Financing Activities (C) 38,676,731 5,407,701

 vekeÀo SJeb vekeÀo mecelegu³e ceW efveJeue Je=ef× (keÀ)+(Ke)+(ie)  Net Increase in Cash & Cash Equivalents (A)+(B)+(C)  (15,603,167)  (70,256,113)
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31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS mecesefkeÀle vekeÀoer he´Jeen keÀe efJeJejCe 
Statement of Consolidated Cash Flow for the year ended 31st March, 2024 (000 íes[s ieS nQ) / (000's Omitted)

efJeJejCe Particulars
Je<ee&vle/

Year ended
31-03-2024

Je<ee&vle
Year ended
31-03-2023

 Je<e& kesÀ DeejbYe  ceW vekeÀoer SJeb vekeÀoer mecelegu³e   Cash and Cash Equivalents as at the beginning of the year  846,832,788 917,088,901

 Je<e& kesÀ Deble  ceW vekeÀoer SJeb vekeÀoer mecelegu³e  Cash and Cash Equivalents as at the end of the year 831,229,621 846,832,788

 Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e keÀe meceeOeeve   Reconciliation of Cash and Cash Equivalents as at 
the end of the year

 Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer SJeb Mes<e (Devegmet®eer 6)   Cash and balances with Reserve Bank of India 
(Schedule 6)           

388,939,466 443,815,490 

  yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej he´eh³e  
OevejeefMe (Devegmet®eer 7)

  Balances with Banks and money at call and short 
notice (Schedule 7)            

442,290,155 403,017,298 

 Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e   Cash and Cash Equivalents as at the end of the 
year 

831,229,621 846,832,788 

Cash and cash equivalent as per cash flow statement comprises of cash in 
hand, in ATM, balances in current account with RBI and other Banks (including 
deposits) and money at call and short notice which can be readily convertible 
into cash.

vekeÀoer héJeen efJeJejCeer kesÀ Devegmeej vekeÀo SJeb vekeÀo mecelegu³e ceW neLe ceW vekeÀoer, SìerSce ceW, DeejyeerDeeF& SJeb Dev³e 
yeQkeÀeW ceW Mes<e (peceejeefMe³eeb meefnle) Deewj ceebie leLee Deuhe met®evee hej héehle OevejeefMe efpemes legjble vekeÀoer ceW heefjJee|lele 
efkeÀ³ee pee mekesÀ, Meeefceue nQ~

yeer kegÀceej jepesMe Sme Fbieues jepeerJe efceÞee megye´le kegÀceej Sce.keÀee|lekesÀ³eve heer Deej jepeieesheeue jpeveerMe keÀvee&ìkeÀ Sce.Deej. kegÀceej
B Kumar       Rajesh S Ingle     Rajiv Mishra  Subrat Kumar M. Karthikeyan P. R. Rajagopal Rajneesh Karnatak M.R. Kumar
cenehe´yebOekeÀ Deewj cegK³e efJeÊeer³e DeefOekeÀejer cegK³e cenehe´yebOekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ keÀe³e&heeuekeÀ efveosMekeÀ he´yebOe efveosMekeÀ SJeb meerF&Dees DeO³e#e 
General Manager &       Chief General Manager   Executive Director   Executive Director Executive Director     Executive Director   Managing Director  Chairman   
Chief Financial Officer      & CEO   
   

efveosMekeÀieCe DIRECTORS
[e@. Yet<eCe kegÀceej efmevne  DeMeeskeÀ veeje³eCe JesCeer Leehej cegveer<e kegÀceej junve  Jeer Jeer Mesvee@³e
Dr. Bhushan Kumar Sinha  Ashok Narain Veni Thapar  Munish Kumar Ralhan  V V Shenoy  
 

mece efleefLe keÀer nceejer mebueive efjheesì& kesÀ Devegmeej  In terms of our report of even date attached

ke=Àles cegkegbÀo Sce ef®eleues Sb[ kebÀheveer ke=Àles Sme. pe³eefkeÀMeve ke=Àles S. yeeHeÀvee SJeb kebÀHeveer ke=Àles SmemeerJeer SJeb kebÀHeveer SueSueHeer 
For Mukund M Chitale & Co. For  S.Jaykishan  For  A. Bafna & Co      For SCV & Co. LLP
meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants meveoer uesKeekeÀej Chartered Accountants
(S]HeÀDeejSve: 106655W)(FRN: 106655W) (SHeÀDeejSveë 309005E) (FRN: 309005E)  (S]HeÀDeejSve: 003660C) (FRN: 003660C)  (S]HeÀDeejSve:000235N/N500089)  
     (FRN: 000235N/N500089)

veeruesMe Deej Sme peesMeer Nilesh R S Joshi efjlesMe DeûeJeeue Ritesh Agarwal   cegkesÀMe kegÀceej iegHlee Mukesh Kumar Gupta Devegpe OeeRieje Anuj Dhingra    
Yeeieeroej Partner Yeeieeroej Partner  Yeeieeroej Partner Yeeieeroej Partner
Sce.veb. M. No. 114749 Sce.veb. M. No. 062410    Sce.veb. M. No. 073515 Sce.veb. M. No. 512535

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ :  10 ceF&, 2024 / Date : May 10, 2024
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mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

³eLee 
As at 31-03-2024

`

³eLee 
As at 31-03-2023

`

Devegmet®eer - 1 : hetBpeer SCHEDULE - 1 : CAPITAL

he´eefOeke=Àle hetBpeer AUTHORISED CAPITAL

he´l³eskeÀ `10 kesÀ 600,00,00,000 ( efheíues Je<e& 600,00,00,000) FeqkeÌJeìer Mes³ej 600,00,00,000 ( Previous year 600,00,00,000) Equity 
Shares of ` 10 each    

 60,000,000  60,000,000 

peejer HetBpeer ISSUED CAPITAL

he´l³eskeÀ © 10 kesÀ 455,38,44,966 FeqkeÌJeìer Mes³ej (efJeiele Je<e& kesÀ Deble ceW 
410,47,43,170)

Equity  Shares 455,38,44,966 (Previous year ended  
410,47,43,170) of  ₹10 each     
      

 45,538,450 41,047,432

kegÀue TOTAL  45,538,450 41,047,432

DeefYeoÊe Deewj he´oÊe hetBpeer SUBSCRIBED AND PAID-UP CAPITAL

hetCe&le: he´oÊe he´l³eskeÀ © 10 kesÀ  455,26,67,866 FeqkeÌJeìer Mes³ej (efJeiele Je<e& kesÀ Deble 
ceW 410,35,66,070 ) 

 455,26,67,866 Equity Shares   (Previous year 
410,35,66,070 ) of '₹ 10  each fully paid-up. 

 45,526,679 41,035,661

pees[W: peyle Mes³ejeW keÀer jeefMe Add: Amount of shares forfeited  7,391 7,391

kegÀue TOTAL*  45,534,070  41,043,052 

* Ghe³eg&ÊeÀ ceW mes 334,08,61,720 kesÀ hetCe&le: héoÊe FeqkeÌJeìer Mes³ej (efheíues Je<e& keÀer 
meceeeqhle hej 334,08,61,720) hél³eskeÀ ©.10 kesÀ ©.3340.86 keÀjesæ[ (efheíues Je<e& 
keÀer meceeeqhle hej ©.3340.86 keÀjesæ[) kesÀvê mejkeÀej Üeje Oeeefjle nQ~   

* Of the above, 334,08,61,720 Equity Shares (Previous year 
ended  334,08,61,720 ) of  ₹10 each fully paid up amounting to  
₹3340.86 crore (Previous year ended  ₹3340.86 crore) is held 
by Central Government.    

Devegmet®eer - 2  : Deejef#eefle³eeb Deewj DeefOeMes<e SCHEDULE  - 2   :  RESERVES  &  SURPLUS

I. meebefJeefOekeÀ Deejef#eefle³eeb : I. Statutory Reserve :  95,025,156 84,968,244

 he´ejbefYekeÀ Mes<e  Opening Balance  15,860,256  10,056,912 

 peesæ[Wë Je<e& kesÀ oewjeve heefjJeOe&ve/mecee³eespeve  Add: Additions/adjustments during the year

kegÀue (I) TOTAL (I)  110,885,412  95,025,156 

II. hetBpeer Deejef#eefle³eeb : II. Capital Reserves :

S) hegvecet&u³eebkeÀve Deejef#eefle : A) Revaluation Reserve  :

 he´ejbefYekeÀ Mes<e Opening Balance  69,549,554 69,817,289

 pees[: heefjmej kesÀ hegvecet&u³eebkeÀve hej Je<e& kesÀ oewjeve peesæ[s ieS Add : Addition during the year on Revaluation of 
Premises

 -   222,192

 IeìeSb : DeJeefOe kesÀ oewjeve mecee³eespeve Less: Adjustments during the year  (59,940)  (398,276)

 IeìeSb : hegvecet&u³eebkeÀve keÀer Jepen mes cetu³eÛeme/mecee³eespeve Less: Depreciation /  adjustments on account of 
revaluation

 857,424 888,203

 (S) keÀe kegÀue  Total of (A)  68,752,070 69,549,554

 yeer) Dev³e B) Others:

 i) Hetbpeer cees®eve Deejef#eefle i) Capital Redemption Reserve

  he´ejbefYekeÀ Mes<e  Opening Balance  5,000 5,000

  peesæ[W/IeìeSb: heefjJeOe&ve/keÀìewefle³eeb  Add /Less: Additions/deductions  -    -   

  (i) keÀe Ghe-pees[  Sub-total of (i)  5,000  5,000 

 ii) ’heefjhekeÌJelee lekeÀ Oeeefjle'' efveJesMeeW keÀes efye¬eÀer hej ueeYe ii) Profit on sale of Investments - "Held to Maturity"

  he´ejbefYekeÀ Mes<e  Opening Balance  33,520,679 33,520,679

  pees[W :  Je<e& kesÀ oewjeve heefjJeOe&ve  Add: Additions during the year  695,900 -

  (ii) keÀe Ghe-pees[  Sub-total of (ii)  34,216,579 33,520,679

 iii) meceskeÀve hej hetBpeer Deejef#eefle iii) Capital Reserve on Consolidation

  he´ejbefYekeÀ Mes<e Opening Balance  -   886,734

  peesæ[s/ (IeìeSb) : Je<e& kesÀ oewjeve mecee³eespeve Add/ (Less) : Adjustment during the year  -    (886,734)

  (iii) keÀe Ghe-pees[ Sub-total of (iii)  -    -   

 iv) efJeosMeer cegêe ªheeblejCe Deejef#eefle iv) Foreign Currency Translation Reserve

  he´ejbefYekeÀ Mes<e Opening Balance  24,093,619 19,704,850

  peesæ[s/ (IeìeSb) :  Je<e& kesÀ oewjeve mecee³eespeve (efveJeue) Add/ (Less) : Adjustments during the year (Net)  (1,468,690) 4,388,769 

  (iv) keÀe Ghe-pees[ Sub-total of (iv)  22,624,929 24,093,619

  pees[ (yeer) Total of (B)  56,846,508 57,619,298

pees[ (II) TOTAL (II)  125,598,578 127,168,852

III. Mes³ej he´erefce³ece  : III. Share Premium  :

 he´ejbefYekeÀ Mes<e  Opening Balance  173,847,002 168,260,479

 Je<e& kesÀ oewjeve heefjJeOe&ve Additions during the year  45,532,324  5,586,523 

 IeìeSb :Je<e& kesÀ oewjeve keÀìewefle³eeb/ Ghe³eesie Less : Deductions / Utilization during the year  198,423  -   

pees[ (III) TOTAL (III)  219,180,903 173,847,002



271

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

³eLee 
As at 31-03-2024

`

³eLee 
As at 31-03-2023

`

Devegmet®eer - 2 : Deejef#eefle³eeb SJeb DeefOeMes<e (peejer) SCHEDULE - 2 : RESERVES & SURPLUS (contd.)

IV. jepemJe SJeb Dev³e Deejef#eefle³eeb : IV. Revenue and Other Reserves :

 i) jepemJe Deejef#eefle:  i) Revenue Reserve  :

  he´ejbefYekeÀ Mes<e   Opening Balance  91,679,548 91,558,855

  pees[W: Je<e& kesÀ oewjeve HeefjJeOe&ve   Add: Addition during the year  853,648 2,926,398

  peesæ[s: efJeue³e Hej HetBpeer Deeefjef#eleer DeefOeMes<e mes DelebjCe    Add: Transfer from Capital Reserve-Surplus on 
Merger 

  peesæ[/ (IeìeSb): mecee³eespeve    Add / (Less): Adjustments  (4,376,133)  (2,467,466)

  IeìeSb: Je<e& kesÀ oewjeve keÀìewefle³eeb   Less: Deductions during the year  50,873  338,238 

  (i) keÀe Ghe peesæ[   Sub-total of (i)  88,106,190 91,679,549

 ii) efveJesMe Deejef#eefle³eeB  :  ii)  Investment Reserve  :

  he´ejbefYekeÀ Mes<e   Opening Balance  3,807,815  -   

  pees[W:  Je<e& kesÀ oewjeve heefjJeOe&ve   Add: Addition during the year  257,803  3,807,815 

  IeìeSB:Je<e& kesÀ oewjeve keÀìewefle³eeb                                        Less:Deduction during the year                                                  -    -   

  (ii)  keÀe Ghe- peesæ[   Sub-total of (ii)  4,065,618  3,807,815 

 iii) efveJesMe Gleej-®eæ{eJe Deejef#eefle  :  iii)  Investment Fluctuation Reserve  :

  he´ejbefYekeÀ Mes<e   Opening Balance  10,790,217  9,275,931 

  pees[W:  :Je<e& kesÀ oewjeve heefjJeOe&ve   Add: Additions during the year  2,063,554  1,514,286 

  IeìeSB: Je<e& kesÀ oewjeve keÀìewefle³eeb                                        Less: Deductions during the year         -    -   

  (iii) keÀe Ghe-peesæ[   Sub-total of (iii)  12,853,771  10,790,217 

 iv)  Dee³ekeÀj DeefOeefve³e 1961 keÀer Oeeje 36(1)(viii) kesÀ Debleie&le 
efJeMes<e Deejef#eefle 

 iv)  Special Reserve u/s Sec 36(1)(viii) of Income 
Tax Act, 1961

  he´ejbefYekeÀ Mes<e   Opening Balance  26,200,000 26,200,000

  peesæ[s: Je<e& kesÀ oewjeve heefjJeOe&ve   Add: Additions during the year  -    -   

  (iv) keÀe kegÀue-peesæ[   Sub-total of (iv)  26,200,000  26,200,000 

  pees[ (IV)   TOTAL (IV)  131,225,579  132,477,581 

V. mecesefkeÀle ueeYe-neefve Keeles ceW Mes<e V. Balance in Consolidated Profit and Loss Account    73,388,004  34,767,772 

pees[ ( I mes V) TOTAL ( I TO V)  660,278,476  563,286,363 

Devegmet®eer - 2S : DeuhemebK³ekeÀ efnle SCHEDULE - 2A : MINORITIES INTEREST

Gme leejerKe keÀes DeuhemebK³ekeÀ efnle peye cetue kebÀheveer - mene³ekeÀ kebÀheveer mebyebOe 
DeeqmlelJe ceW DeeS  

Minority interest at the date on which the parent-
subsidiary relationship came into existence

 1,565,135 1,294,950

leogHejeble Je=ef×/(keÀceer) Subsequent increase / (decrease)   42,958 270,185

legueve-he$e keÀer leejerKe keÀes DeuhemebK³ekeÀ efnle Minority interest on the date of  Balance sheet  1,608,093 1,565,135

Devegmet®eer - 3 : peceejeefMe³eeb SCHEDULE - 3 : DEPOSITS

S. I. ceeBie pecee jeefMe³eeB : A. I. Demand  Deposits :

  i) yeQkeÀeW mes   i) From Banks  6,998,182 13,173,184

  ii) Dev³e mes   ii) From Others  365,832,692 338,401,842

  pees[ (I)   TOTAL    (I)  372,830,874 351,575,026

 II. ye®ele yeQkeÀ peceejeefMe³eeb  II. Savings Bank Deposits  2,375,675,782 2,224,686,437

 III. ceer³eeoer peceejeefMe³eeb :  III. Term Deposits :

  i) yeQkeÀeW mes   i) From Banks  463,751,385 504,885,192

  ii) Dev³e mes   ii) From Others  4,193,856,335 3,640,794,568

  pees[ (III)   TOTAL    (III)  4,657,607,720  4,145,679,760 

  pees[ S (I to III)   TOTAL  A (I to III)  7,406,114,376  6,721,941,223 

yeer. i)  Yeejle ceW MeeKeeDeeW keÀer peceejeefMe³eeb B) i) Deposits of branches in India  6,296,462,068 5,669,924,502

 ii) Yeejle kesÀ yeenj keÀer MeeKeeDeeW keÀer peceejeefMe³eeb  ii) Deposits of branches outside India  1,109,652,309 1,052,016,721

  pees[ (yeer)   TOTAL  (B)  7,406,114,377  6,721,941,223 
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mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

³eLee 
As at 31-03-2024

`

³eLee 
As at 31-03-2023

`

Devegmet®eer - 4 : GOeej SCHEDULE - 4 : BORROWINGS

I. Yeejle ceW GOeej: I. Borrowings in India:

 i) Yeejleer³e efj]peJe& yeQkeÀ  i. Reserve Bank of India  145,000,000  26,920,000 

 ii) Dev³e yeQkeÀ  ii. Other Banks

  keÀ. efì³ej I hetBpeer   a. Tier I Capital  7,740,000 7,540,000 

  Ke. efì³ej II hetBpeer   b. Tier II Capital  6,340,000 3,370,000 

  Ie. Dev³e   c. Others  362,019 451,584 

pees[ (ii)  Total (ii)  14,442,019  11,361,584 
iii) Dev³e mebmLeeSb Deewj DeefYekeÀjCe  III) Other Institutions and Agencies 

 keÀ. efì³ej I hetBpeer   a. Tier I Capital   20,780,000 20,980,000 

 Ke. efì³ej II hetBpeer   b. Tier II Capital  61,660,000 59,630,000 

 Ie. Dev³e   c. Others  487,232,170 503,773,826 

 pees[ (iii)   Total (iii)  569,672,170  584,383,826 

 pees[ (I)   Total (I)  729,114,189  622,665,410 

II. Yeejle kesÀ yeenj mes GOeej II. Borrowings outside India

 keÀ. efì³ej I hetBpeer  a. Tier I Capital   -    -   

 Ke. efì³ej II hetBpeer  b.  Tier II Capital  -    -   

 ie. Dev³e  c. Others  80,488,508 27,486,841 

pees[ (II)  Total (II)  80,488,508  27,486,841 

pees[ (I SJeb II)  Total   ( I &  II )  809,602,697  650,152,251 

Thej meeqcceefuele he´efleYetefle GOeej  Secured borrowings included in  above  213,870,541  220,825,176 

Devegmet®eer - 5 : Dev³e os³eleeSb SJeb he´eJeOeeve SCHEDULE  - 5 : OTHER LIABILITIES AND 
PROVISIONS

I. os³e efyeue I. Bills Payable  16,576,874 16,228,810

II. Deblej keÀe³ee&ue³e mecee³eespeve (efveJeue) II. Inter-office adjustments (net)  -    -   

III. Gheee|pele y³eepe III. Interest Accrued  32,008,951 25,795,820

VI. DeemLeefiele keÀj os³elee IV. Deferred Tax liability  -   -

VII. Dev³e V. Others  271,080,002 240,344,844

 pees[  TOTAL  319,665,827  282,369,474 

  *ceevekeÀ Deeeqmle³eeW nsleg ` 49,473,017 (iele Je<e&  
  ` 52,923,368) keÀe he´eJeOeeve Meeefceue nQ   

* Includes provision for Standard Assets ₹ 49,473,017 
(Previous Year ₹52,923,368),    
  

Devegmet®eer - 6 : Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer Deewj Mes<e SCHEDULE  -  6 : CASH  AND BALANCES WITH 
RESERVE BANK OF INDIA

I. neLe ceW vekeÀoer I. Cash in hand  21,529,801 21,672,603

 (efJeosMeer keÀjWmeer veesì SJeb meesves meefnle)  (including foreign currency notes & Gold )

II. Yeejleer³e efj]peJe& yeQkeÀ ceW Mes<e: II. Balances with Reserve Bank of India  : *

 i) ®eeuet KeeleeW ceW  i) In Current Account  367,238,272 368,053,653

 ii) Dev³e KeeleeW ceW  ii) In Other Accounts  171,393  54,089,234 

  pees[ (II)   TOTAL (II)  367,409,665  422,142,887 

  pees[ (I SJeb II)   TOTAL ( I & II)  388,939,466  443,815,490 

* Yeejle kesÀ yeenj kesÀvêer³e yeQkeÀeW kesÀ Mes<e meefnle * Including balances with Central Banks outside India

Devegmet®eer - 7 : yeQkeÀeW ceW Mes<e SJeb ceebie leLee Deuhe met®evee hej OevejeefMe SCHEDULE - 7 : BALANCES WITH BANKS & MONEY 
AT  CALL & SHORT NOTICE

I. Yeejle ceW : I. In India :

 i) yeQkeÀeW ceW Mes<e  i) Balances with Banks

  keÀ) ®eeuet KeeleeW ceW   a) in Current Accounts  291,798 408,195

  Ke) Dev³e peceejeefMe KeeleeW ceW   b) in Other Deposit Accounts  23,886,204 5,929,699

 ii) ceebie hej SJeb Deuhe met®evee hej OevejeefMe  ii) Money at call and short notice

  keÀ) yeQkeÀeW ceW   a) With Banks  1,020,300  -   

  Ke) Dev³e mebmLeeDeeW ceW   b) With Other Institutions  -    301,669 

 pees[ (I)  TOTAL ( I )  25,198,302  6,639,563 



273

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

³eLee 
As at 31-03-2024

`

³eLee 
As at 31-03-2023

`

Devegmet®eer - 7 : yeQkeÀeW ceW Mes<e SJeb ceebie leLee Deuhe met®evee hej OevejeefMe SCHEDULE - 7 : BALANCES WITH BANKS & MONEY 
AT CALL & SHORT NOTICE

II. Yeejle kesÀ yeenj : II. Outside India :

 i) ®eeuet KeeleeW ceW  i) In Current Accounts  5,537,025 6,060,725

 ii) Dev³e peceejeefMe KeeleeW ceW  ii) In Other Deposit Accounts  247,330,545 259,585,340

 iii) ceebie hej SJeb Deuhe met®evee hej OevejeefMe  iii) Money at call and short notice  164,224,283 130,731,670

pees[ (II)  TOTAL ( II )  417,091,853  396,377,735 

pees[ (I SJeb II)  TOTAL ( I & II )  442,290,155  403,017,298 

Devegmet®eer - 8 : efveJesMe SCHEDULE - 8 : INVESTMENTS

I. Yeejle ceW efveJesMe: I. Investments in India :

 i) mejkeÀejer he´efleYetefle³eeb  i) Government Securities  2,026,584,300 1,820,401,632

 ii) Dev³e Devegceesefole he´efleYetefle³eeb  ii) Other approved Securities  17,441,681 10,513,115

 iii) Mes³ej  iii) Shares  12,383,898 13,732,852

 iv) ef[yeW®ej SJeb yebOehe$e  iv) Debentures and Bonds  117,177,208 105,048,140

 v) mene³ekeÀ kebÀheefve³eeW ceW efveJesMe  v) Investment in Associates  23,576,293 19,654,520

 vi) Dev³e  vi) Others  40,657,625 32,191,853

 pees[ ( I )  TOTAL ( I )  2,237,821,005  2,001,542,112 

II. Yeejle kesÀ yeenj efveJesMe: II. Investments outside India :

 i) mejkeÀejer he´efleYetefle³eeb (mLeeveer³e he´eefOekeÀjCeeW meefnle)  i)  Government Securities (including local 
authorities)

 91,508,768 93,844,592

 ii) ef[yeW®ej SJeb yebOehe$e  ii) Debentures & Bonds  -    -   

 iii) mene³ekeÀ kebÀheefve³eeW ceW efveJesMe  iii) Investment in Associates  2,560,206 2,169,806

 iv) Dev³e  iv) Others  14,029,845 15,679,012

 pees[ ( II )  TOTAL ( II )  108,098,819  111,693,410 

 pees[ ( I & II)  TOTAL ( I & II)  2,345,919,824  2,113,235,522 

III. Yeejle ceW efveJesMe : III. Investments in India :

 i) efveJesMe keÀe mekeÀue cetu³e  i) Gross value of Investments  2,278,650,481 2,043,134,034

 ii) cetu³eÛeme nsleg mebkeÀefuele he´eJeOeeve  ii) Aggregate  provisions for depreciation  40,829,476 41,591,922

 iii) efveJeue efveJesMe  iii) Net Investments  2,237,821,005  2,001,542,112 

IV Yeejle kesÀ yeenj efveJesMe: IV. Investments outside India :

 i) efveJesMe keÀe mekeÀue cetu³e  i) Gross value of Investments  111,837,379 114,432,752

 ii) cetu³eÛeme nsleg mebkeÀefuele he´eJeOeeve  ii) Aggregate provisions for depreciation  3,738,560 2,739,342

 iii) efveJeue efveJesMe  iii) Net Investments  108,098,819  111,693,410 

 pees[ (III & IV)  TOTAL ( III & IV)  2,345,919,824  2,113,235,522 

Devegmet®eer - 9 : Deefie´ce SCHEDULE - 9 : ADVANCES

S. i) Kejeros ieS efyeue Deewj yeÆeke=Àle efyeue A. i) Bills Purchased and Discounted  429,032,826 361,983,161

 ii) vekeÀo GOeej, DeesJej[^eHeÌì Deewj ceebie hej he´eflemebos³e $eÝCe  ii)  Cash Credits, Overdrafts and Loans repayable 
on demand

 2,146,312,426 1,876,178,744

 iii) ceer³eeoer $eÝCe  iii) Term Loans  3,091,092,550 2,648,715,084

 kegÀue (S)  TOTAL (A)  5,666,437,802  4,886,876,989 

yeer. Deefie´ce keÀe efJeJejCe B. Particulars of Advances :

 i) cetle& Deeeqmle³eeW Üeje he´efleYetle  i) Secured by tangible assets  3,978,128,989 3,374,359,639

  (FmeceW yener $eÝCeeW kesÀ efveefceÊe Deefie´ce Meeefceue nw)   (includes advances against Book Debts)

 ii) yeQkeÀ/mejkeÀejer ieejbefì³eeW Üeje mebjef#ele  ii) Covered by Bank/Government Guarantees  552,877,938 478,798,579

 iii) Dehe´efleYetle  iii) Unsecured  1,135,430,875 1,033,718,771

 pees[ (yeer)  TOTAL (B)  5,666,437,802  4,886,876,989 

meer. Deefie´ceeW keÀe #es$eJeej JeieeakeÀjCe C. Sectoral Classification of Advances :

 I. Yeejle ceW Deefie´ce  I. Advances in India

  i) he´eLeefcekeÀlee he´ehle #es$e   i) Priority Sector                      1,689,173,691 1,494,683,925

  ii) meeJe&peefvekeÀ #es$e   ii) Public Sector  1,302,094,408 1,204,704,107

  iii) yeQkeÀ   iii) Banks  142,231,724 178,024

  iv) Dev³e   iv) Others  1,568,687,548 1,351,090,890

   kegÀue(I)  TOTAL (I)  4,702,187,371  4,050,656,946 
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Devegmet®eer - 9 : Deefie´ce SCHEDULE - 9 : ADVANCES

II. Yeejle kesÀ yeenj Deefie´ce  II Advances outside India :

 i) yeQkeÀeW mes os³e   i) Due from Banks  380,731,883 369,097,116

 II) Dev³eeW mes os³e   II) Due from others

  keÀ) Kejeros ieS efyeue Deewj yeÆeke=Àle efyeue    a) Bills Purchased and Discounted  102,826,124 113,536,084

  Ke) mecetnveke=Àle $eÝCe    b) Syndicated Loans  237,577,531 134,725,824

  ie) Dev³e    c) Others  243,114,893 218,861,019

  pees[ (II)  TOTAL (II)  964,250,431  836,220,043 

pees[ (I SJeb II)  TOTAL (I & II)  5,666,437,802  4,886,876,989 

Devegmet®eer - 10 : De®eue Deeeqmle³eeb SCHEDULE - 10 : FIXED ASSETS

I. heefjmej : I. PREMISES :

 ueeiele hej DeejbefYekeÀ Mes<e  Opening Balance at cost  21,905,892 19,485,487

 peesæ[W: Je<e& kesÀ oewjeve heefjJeOe&ve/mecee³eespeve  Add: Additions /Adjustments during the year  192,605 2,449,134

 IeìeSb: Je<e& kesÀ oewjeve keÀìewefle³eeb/ mecee³eespeve  Less: Deductions/ Adjustments during the year  600 28,729

 Ghe-pees[  Sub-total  22,097,897  21,905,892 

  hegvecet&u³eve Deejef#ele efveefOe ceW pecee efkeÀS ieS hegvecet&u³eve kesÀ keÀejCe Fme 
leejerKe lekeÀ HeefjJeOe&ve

  Addition to date on account of revaluation credited to 
revaluation reserve

 70,241,372 70,156,030

 IeìeSb : Fme leejerKe lekeÀ cetu³eÛeme (hegvecet&u³eebkeÀve kesÀ keÀejCe  meefnle)  Less : Depreciation to date (including on account of 
revaluation)

 7,096,472 5,869,165

 pees[ ( I )  TOTAL ( I )  85,242,797  86,192,757 

II. Dev³e De®eue Deeeqmle³eeb II. OTHER FIXED ASSETS  :

 (HeÀveea®ej SJeb efHeÀkeÌm®ej meeqcceefuele nQ)  (including Furniture and Fixtures)

 ueeiele hej ÒeejbefYekeÀ Mes<e  Opening Balance at cost     48,803,747 43,790,599

 peesæ[W: Je<e& kesÀ oewjeve heefjJeOe&ve/mecee³eespeve  Add: Additions /Adjustments during the year  7,157,039 5,980,576

 IeìeSb: Je<e& kesÀ oewjeve keÀìewefle³eeb/mecee³eespeve  Less: Deductions/ Adjustments during the year  235,114 967,429

 Ghe-pees[  Sub-total  55,725,672  48,803,746 

 IeìeSb: Fme leejerKe keÀes cetu³eÛeme  Less: Depreciation to date                                                  39,193,346 35,495,227

 pees[ ( II )  TOTAL  ( II )  16,532,326  13,308,519 

III. efvecee&CeeOeerve hetBpeeriele keÀe³e& III. CAPITAL WORK IN PROGRESS  1,500,152 1,104,291

 pees[ ( I mes III )  TOTAL  ( I to III )  103,275,275  100,605,567 

Devegmet®eer - 11 : Dev³e Deeeqmle³eeb SCHEDULE  -  11  :  OTHER  ASSETS

I. Deblej keÀe³ee&ue³e mecee³eespeve (efveJeue) I. Inter Office Adjustment (Net)  37,718,785 20,715,175

II. Gheef®ele y³eepe II. Interest Accrued  57,301,670 37,833,578

III. Deefie´ce ªhe mes he´oÊe keÀj / ñeesle hej keÀeìs ieS keÀj (efveJeue) III. Tax paid in advance/tax deducted at source (Net)  55,345,186 68,620,019

IV. uesKeve meeceie´er Deewj mìwche IV. Stationery and Stamps  132,262 113,183

V. DeemLeefiele keÀj Deeeqmle³eeb V. Deferred Tax Assets  29,003,746 66,587,109

VI. Dev³e VI. Others  116,439,369 118,937,568

pees[ TOTAL  295,941,018  312,806,632 

 * veeyee[&/efme[yeer/SveS®eyeer ceW jKeer ieF& `43,265,948 (iele Je<e& 
`53,815,757) keÀer peceejeefMe³eeb Meeefceue nQ:   

* Includes Deposits placed with NABARD/SIDBI/NHB 
amounting to  ₹ 43,265,948   (Previous Year ₹ 53,815,757)
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Devegmet®eer - 12 : DeekeÀeqmcekeÀ os³eleeSb SCHEDULE - 12 : CONTINGENT LIABILITIES

I. yeQkeÀ kesÀ efJe©× oeJeW efpevns $eÝCe kesÀ ªhe ceW mJeerkeÀej veneR efkeÀ³ee ie³ee nw I. Claims against the Bank not acknowledged as debts  41,242,902 17,039,174

II. DebMele: he´oÊe efveJesMeeW kesÀ efueS os³eleeSb II. Liability for partly paid Investments  886,789 947,055

III. yekeÀe³ee Jee³eoe efJeefvece³e mebefJeoeDeeW kesÀ keÀejCe os³eleeSb III.  Liability on account of outstanding forward exchange  
contracts

 3,915,136,810 3,263,626,681

IV. mebIeìkeÀeW keÀer Deesj mes oer ieF& ieejbefì³eeb: IV. Guarantees given on behalf of Constituents :

 keÀ) Yeejle ceW  a. In India  246,978,369 216,862,100

 Ke) Yeejle kesÀ yeenj  b. Outside India  35,849,403 27,918,368

V. mJeerkeÀej, he=ÿebkeÀve SJeb Dev³e oeef³elJe V.  Acceptances, endorsements and other obligations  197,274,107 224,823,917

VI. y³eepe oj mJewhe VI. Interest Rate Swaps  5,900,000 8,411,272

VII. Dev³e ceoW efpevekesÀ efueS yeQkeÀ DeekeÀeqmcekeÀ ªhe ceW osveoej nw VII. Other items for which the Bank is contingently liable  33,908,892 31,550,292

pees[ TOTAL  4,477,177,272  3,791,178,859 
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Devegmet®eer - 13 : Dee|pele y³eepe SJeb ueeYeebMe SCHEDULE - 13 : INTEREST AND DIVIDENDS EARNED

I. Deefie´ceeW/efyeue hej y³eepe/yeÆe I. Interest/Discount on advances/bills  431,257,725 335,488,878

II. efveJesMeeW hej Dee³e II. Income on Investments  142,463,897 120,341,146

III. Yeejleer³e efj]peJe& yeQkeÀ Deewj Dev³e Deblej yeQkeÀ efveefOe³eeW kesÀ Mes<eeW hej y³eepe III.  Interest on balances with Reserve Bank of India and  
other inter-bank funds

 28,862,703 16,745,628

IV. Dev³e IV. Others  8,149,080 6,741,249

pees[ TOTAL  610,733,406  479,316,901 

Devegmet®eer - 14 : Dev³e Dee³e SCHEDULE - 14 : OTHER INCOME

I. keÀceerMeve, efJeefvece³e Deewj oueeueer I. Commission, exchange and brokerage  17,645,377 13,823,154

II. efveJesMeeW kesÀ efJe¬eÀ³e hej ueeYe /(neefve) II. Profit/(Loss) on sale of Investments  7,173,990  2,652,069

III  efveJesMeeW kesÀ hegvecet&u³eebkeÀve hej ueeYe/(neefve) - efveJeue III. Profit /(Loss) on Revaluation of Investments - net  (853,983)  15,745,052 

IV. Yetefce, YeJeveeW Deewj Dev³e Deeeqmle³eeW kesÀ efJe¬eÀ³e hej ueeYe /(neefve) IV. Profit / (Loss) on sale of land, buildings and other  
 assets     

 284,569 1,340,510

V. efJeefvece³e uesveosve hej ueeYe / (neefve) V. Profit / (Loss) on exchange transactions   5,281,738 10,082,052

VI. Deveg<ebefie³eeW/kebÀheefve³eeW Deewj/DeLeJee meb³egÊeÀ  
 GÐeceeW mes ueeYeebMe Deeefo kesÀ ªhe ceW Dee|pele Dee³e

VI  Income Earned by way of dividend etc. on 
subsidiaries/ companies and /or/ joint ventures

 136,605 212,456

VII. efJeefJeOe Dee³e VII. Miscellaneous Income  32,663,035 28,256,378

pees[  TOTAL  62,331,331  72,111,671 

* yeÆs Keeles ceW [eues ieS KeeleeW ceW ` 14,670,443 (iele Je<e&  ` 12,068,537)  
keÀer jeefMe keÀer Jemetueer Meeefceue nw   

* Includes Recoveries made in write-off accounts amounting  
to  ₹ 14,670,443  (Previous Year ₹ 12,068,537)    

Devegmet®eer - 15 : J³e³e efkeÀ³ee ie³ee y³eepe SCHEDULE - 15 : INTEREST EXPENDED

I. peceeDeeW hej y³eepe I. Interest on Deposits  313,547,707 237,000,625

II. Yeejleer³e efj]peJe& yeQkeÀ / Deblej yeQkeÀ GOeejeW Hej y³eepe II.  Interest on Reserve Bank of India / inter-bank 
borrowings 

 56,124,704 30,198,595

III. ieewCe $eÝCeeW, DeeF&DeejSme Fl³eeefo hej y³eepe III. Interest on Subordinated Debts, IRS etc..  7,895,404 7,207,163

pees[  TOTAL  377,567,814  274,406,383 

Devegmet®eer - 16 : heefj®eeueveiele J³e³e SCHEDULE - 16 : OPERATING EXPENSES

I. keÀce&®eeefj³eeW keÀes Yegieleeve Deewj GvekesÀ efueS he´eJeOeeve I. Payments to and provisions for employees  92,626,796 84,529,032

II. efkeÀje³ee, keÀj SJeb efyepeueer II. Rent, Taxes and Lighting   9,311,660 8,664,225

III. cegêCe SJeb uesKeve meeceie´er III. Printing and Stationery  984,769 966,437

IV. efJe%eeheve SJeb he´®eej IV. Advertisement and Publicity  430,518 296,977

V. yeQkeÀ keÀer mebheefÊe hej cetu³eÛeme V. Depreciation on Bank's property       5,086,998 4,265,105

VI. efveosMekeÀeW keÀer HeÀerme, YeÊes Deewj J³e³e VI. Directors' fees, allowances and expenses  63,152 58,179

VII. uesKee hejer#ekeÀeW keÀer HeÀerme Deewj J³e³e 
 (MeeKee uesKee hejer#ekeÀeW keÀer HeÀerme SJeb J³e³e meefnle)

VII.  Auditors' fees and expenses  ( Including Branch 
Auditors' Fees & Expenses )

 1,019,852 1,214,078

VIII. efJeefOe he´Yeej VIII. Law Charges  510,533 419,920

IX. [ekeÀ J³e³e, leej, ìsefueHeÀesve Deeefo IX. Postage, Telegrams, Telephones, etc.  2,922,223 2,929,726

X. cejccele SJeb jKejKeeJe X. Repairs and Maintenance  927,499 796,057

XI. yeercee XI. Insurance  8,348,652 7,976,535

XII. Dev³e Ke®e& XII. Other Expenditure  30,829,345 31,619,115

pees[  TOTAL  153,061,997  143,735,386 

Devegmet®eer - 16 A : men³eesieer kebÀheveer ceW Gheepe&ve/ neefve ceW efnmmesoejer SCHEDULE - 16 A : SHARE OF EARNINGS / LOSSES 
IN ASSOCIATES

I. #es$eer³e ie´eceerCe yeQkeÀ (DeejDeejyeer) I. Regional Rural Banks (RRBs  628,936  (1,241,298)

II. Dev³e II. Others  1,191,497 813,824

pees[  TOTAL  1,820,433  (427,474)
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SCHEDULE 17: 
SIGNIFICANT ACCOUNTING POLICIES 
(Consolidated Financial Statements)

1) ACCOUNTING CONVENTION:

 The accompanying consolidated financial statements (CFS) 
have been prepared following the going concern concept, 
on historical cost basis unless otherwise stated and 
conform in all material aspects to the Generally Accepted 
Accounting Principles (GAAP) in India, which encompasses 
applicable statutory provisions, regulatory norms prescribed 
by the Reserve Bank of India, Insurance Regulatory and 
Development Authority of India (IRDAI), Companies Act 
2013, Accounting Standards (AS), pronouncements issued 
by The Institute of Chartered Accountants of India (ICAI), 
Banking Regulation Act, 1949 and accounting practices 
prevailing in India. In respect of foreign offices/branches/
subsidiaries/associates, statutory provisions and accounting 
practices prevailing in the respective foreign countries are 
complied with, except as specified elsewhere. 

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of date of the financial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the financial statements are 
prudent and reasonable. However actual results can differ 
from estimates. Any revision to accounting estimates is 
recognized prospectively in current and future periods.

2) BASIS OF CONSOLIDATION:

 Consolidated financial statements of the group have been 
prepared on the basis of:

 a)  The financial statements of Bank of India (the 
Parent bank) and its subsidiaries in accordance with 
Accounting Standard (AS) 21 “Consolidated Financial 
Statements” issued by the Institute of Chartered 
Accountants of India (ICAI), on a line by line basis 
by adding together like items of assets, liabilities, 
income and expenses after eliminating intra-group 
transactions, balances, unrealised profit/loss and 
making necessary adjustments of material nature 
wherever required to conform to uniform accounting.

 b)  The difference between cost to the parent bank of 
its investment in the subsidiaries and parent bank’s 
share in the equity of the subsidiaries is recognised 
as goodwill/capital reserve. Goodwill, if any, is written 
off immediately on its recognition.

 c)  Minority interest in the Consolidated Financial 
Statement consists of the share of the minority 
shareholders in the net equity of the subsidiaries.

 d)  Accounting for investment in Associate companies 
is done under Equity method in accordance with 
Accounting Standard (AS) 23, “Accounting for 
Investments in Associates in Consolidated Financial 
Statements”, issued by ICAI.

 e)  Accounting for investments in Joint Venture are 
consolidated on “Proportionate basis” as prescribed in 
Accounting Standard (AS) 27, “Financial Reporting of 
Interests in Joint Ventures” issued by ICAI.

keÀe³e&met®eer 17 :  
cenlJehetCe& uesKee veerefle³eeB 

(mecesefkeÀle efJeÊeer³e efJeJejefCe³eeb)  

1) uesKeebkeÀve heefjheeìer :

 mebmLee keÀer efvejblejlee keÀer DeJeOeejCee leLee ³eefo Dev³eLee GuuesKe ve efkeÀ³ee ie³ee nes 
lees hetJe& keÀer ueeiele kesÀ DeeOeej hej mebueive mecesefkeÀle efJeÊeer³e efJeJejCe (meerSHeÀSme) 
lew³eej efkeÀ³es ie³es nQ pees Jemlegle: `meeceev³ele: mJeerke=Àle uesKee efme×evleeW' (peerSSheer) kesÀ 
meYeer he#eeW keÀe heeueve keÀjles nQ~ FmekesÀ Debleie&le, ueeiet efJeefOekeÀ héeJeOeeveeW, Yeejleer³e 
efj]peJe& yeQkeÀ (Deej.yeer.DeeF&.) leLee yeercee efJeefve³eecekeÀ SJeb efJekeÀeme héeefOekeÀjCe 
(DeeF&Deej[erSDeeF&) Üeje efveOee&efjle efJeefve³eecekeÀ efve³eceeW, kebÀheveer DeefOeefve³ece 2013, 
uesKee ceevekeÀ (S.Sme.), Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) kesÀ Üeje 
peejer efveosMeeW, yeQeEkeÀie efJeefve³ece DeefOeefve³ece, 1949 leLee Yeejle kesÀ yeQeEkeÀie GÐeesie 
ceW hé®eefuele uesKee héLeeDeeW keÀes Yeer Meeefceue keÀjles nQ~ efJeosMeer keÀe³ee&ue³eeW/MeeKeeDeeW/
mene³ekeÀeW/men³eesefie³eeW kesÀ mebyebOe ceW mebyebefOele osMeeW ceW hé®eefuele meebefJeefOekeÀ GheyevOeeW leLee 
uesKeebkeÀve he×efle³eeW keÀe Devegheeueve efkeÀ³ee peelee nw, ³eefo FvnW Dev³e$e efJeefvee|oä veneR 
efkeÀ³ee ie³ee nw~ 

 efJeÊeer³e efJeJejCe keÀer lew³eejer nsleg héyebOeve kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ Jen efJeÊeer³e 
efJeJejCe keÀer héYeeJeer leejerKe keÀes efjheesì& keÀer ie³eer Deeeqmle SJeb os³elee (DeekeÀeqmcekeÀ 
os³eleeSb meefnle) leLee efjheese\ìie DeJeefOe kesÀ efueS Dee³e SJeb J³e³e keÀe DeekeÀueve leLee 
Devegceeve héefleheeefole keÀjs~ héyebOeve ³en ceevelee nw efkeÀ efJeÊeer³e efJeJejefCe³eeW keÀes lew³eej 
keÀjves ceW Ghe³eesie efkeÀ³es ie³es DeekeÀueve Gef®ele leLee leee|keÀkeÀ nQ~ leLeeefhe JeemleefJekeÀ 
heefjCeece DeekeÀueve mes efYeVe nes mekeÀles nQ~ Jele&ceeve leLee YeefJe<³e keÀer DeJeefOe kesÀ efueS 
uesKeebefkeÀle DeekeÀueve ceW efkeÀmeer Yeer heefjJele&ve keÀes YeefJe<³eue#eer héYeeJe mes ®eeuet Deewj 
YeefJe<³e keÀer DeJeefOe³eeW ceW efveOee&efjle efkeÀ³ee peelee nw~ 

2)  meceskeÀve keÀe DeeOeej:

  mecetn kesÀ mecesefkeÀle efJeÊeer³e efJeJejCe efvecveefueefKele DeeOeej hej lew³eej efkeÀ³es ie³es nQ:- 

  keÀ)  yeQkeÀ Dee@]HeÀ Fbef[³ee (cetue yeQkeÀ) SJeb GmekeÀer Deveg<ebefie³eeW keÀer ``mecesefkeÀle 
efJeÊeer³e efJeJejefCe³eeB'', Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerDeeF&) 
Üeje peejer efkeÀ³es ie³es uesKeebkeÀve ceevekeÀ (SSme) 21 ``mecesefkeÀle efJeÊeer³e 
efJeJejCe“ kesÀ Devegmeej lew³eej keÀer ieF& nQ~ Ssmee hebefÊeÀ oj hebefÊeÀ DeeOeej 
hej efkeÀ³ee peelee nw leLee Deeblej mecetn mebJ³eJenejeW, Mes<e jeefMe, Gieener 
jefnle ueeYe/neefve keÀes nìekeÀj FmeceW meceeve he´keÀej keÀer Deeeqmle, os³eleeSb, 
Dee³e leLee J³e³eeW keÀes peesæ[e peelee nw leLee SkeÀªhe uesKeebkeÀve keÀe heeueve 
keÀjves kesÀ efueS pene@b Yeer DeeJeM³ekeÀ nes, cenlJehetCe& he´ke=Àefle keÀe DeeJeM³ekeÀ 
mecee³eespeve efkeÀ³ee peelee nw~ 

 Ke)  Deveg<ebefie³eeW ceW cetue yeQkeÀ kesÀ efveJesMe keÀer ueeiele leLee Deveg<ebefie³eeW keÀer 
FeqkeÌJeìer ceW cetue yeQkeÀ kesÀ Mes³ej ceW Deblej keÀes ieg[efJeue/Deejef#ele hetBpeer kesÀ 
ªhe ceW ceev³elee oer peeleer nw~ ³eefo kegÀí ieg[efJeue nes lees Gmes efveOee&efjle 
nesves kesÀ legjble yeeo yeÆs Keeles ceW [eue efo³ee peelee nw~

 ie)  mecesefkeÀle efJeÊeer³e efJeJejCeer ceW DeuhemebK³ekeÀ efnle, Deveg<ebefie³eeW keÀer efveJeue 
FeqkeÌJeìer ceW DeuhemebK³ekeÀ Mes³ejOeejkeÀeW kesÀ Mes³ej kesÀ ªhe ceW nQ~ 

  Ie) mene³ekeÀ kebÀheefve³eeW ceW efveJesMe keÀe cetu³eebkeÀve Yeejleer³e meveoer uesKeekeÀej 
mebmLeeve (DeeF&meerSDeeF&) Üeje peejer uesKeebkeÀve ceevekeÀ (SSme) 23 
’mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW ceW mene³ekeÀ keÀcheefve³eeW ceW efveJesMe keÀe 
uesKeebkeÀve“ kesÀ Devegmeej FeqkeÌJeìer he×efle mes efkeÀ³ee peelee nw~

 *)  meb³egÊeÀ GÐeceeW ceW efveJesMeeW keÀe uesKeebkeÀve, DeeF&meerSDeeF& Üeje peejer  
uesKeebkeÀve ceevekeÀ (SSme) 27 `meb³egÊeÀ GÐeceeW ceW efnleeW keÀer efJeÊeer³e  
efjheese\ìie' kesÀ Devegmeej ’DeevegheeeflekeÀ DeeOeej“ hej efkeÀ³ee peelee nw~
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3) REVENUE RECOGNITION: (AS-9- Revenue 
Recognition)

3.1  Banking entities: 

 (a) Income/Expenditure is recognised on accrual basis, 
unless otherwise stated. In respect of foreign offices, 
income/ expenditure is recognised as per local laws/
standards of host country.

 (b) Interest income is recognised on time proportion 
basis except interest on Non-performing Assets. 

 (c) Commission on issue of Bank Guarantee and Letter 
of Credit is recognised over the tenure of BG/LC.

 (d) All other Commission and Exchange, Brokerage, 
Fees and other charges are recognised as income 
on realisation.

 (e) Income (other than interest) on investments in “Held 
to Maturity” category acquired at a discount to the 
face value, is recognised as follows:

  i. on interest bearing securities, it is recognised 
only at the time of sale/ redemption.

  ii. on zero-coupon securities, it is accounted for 
over the balance tenor of the security on a 
constant yield basis.

 (f) Profit or loss on sale of investments is recognised in 
the Profit and Loss account. As per RBI guidelines, 
in case of profit on sale of investments under ‘Held 
to Maturity’ category, an equivalent amount (net 
of taxes and amount required to be transferred to 
Statutory Reserves) is appropriated to ‘Capital 
Reserve Account’.

 (g) Dividend income is recognised when the right to 
receive the dividend is established.

 (h) Interest income on Income-tax refund is recognised 
in the year of passing of assessment order.

 (i) Appropriation of recoveries in NPAs:

  In respect of NPAs, recoveries effected except 
through a.) compromise settlement /special OTS, 
b.) Judgement of a Court/DRT/NCLT and c.) 
Assignment to ARC’s/SC’s are to be made in the 
following order:- 

  • Reversal of unrealised other charges kept in 
Sundry credits

  • Unrealised interest kept in Sundry credits.

  • Uncharged interest in the account.

  • Principal outstanding, which includes forced 
debits like devolvement of LCs/guarantees 
issued.

  In other cases, the recoveries made are 
appropriated as per the order of relevant authority.

3) jepemJe keÀe efveOee&jCe: (SSme-9- jepemJe efveOee&jCe)

3.1  yeQeEkeÀie mebmLeeSb : 

 keÀ. Dee³e/J³e³e keÀes Ghe®e³e kesÀ DeeOeej hej le³e efkeÀ³ee peelee nw, ³eefo Dev³eLee 
ve GequueefKele nes~ efJeosMeer keÀe³ee&ue³eeW kesÀ mebyebOe ceW, mebyebefOele ces]peyeeve 
osMe kesÀ mLeeveer³e keÀevetveeW/ceevekeÀeW kesÀ Devegmeej Dee³e efveOee&efjle keÀer peeleer 
nw~ 

 Ke. Devepe&keÀ Deeeqmle³eeW hej y³eepe keÀes íesæ[keÀj y³eepe Dee³e keÀe efveOee&jCe, 
mece³e kesÀ Devegheele kesÀ DeeOeej hej efkeÀ³ee peelee nw~ 

 ie. yeQkeÀ ieejbìer leLee meeKe he$e peejer keÀjves hej keÀceerMeve keÀe efveOee&jCe, 
yeerpeer/Suemeer keÀer DeJeefOe hej neslee nw~

 Ie. Dev³e meYeer keÀceerMeve SJeb efJeefvece³e, ye´eskeÀjspe, HeÀerme leLee Dev³e MegukeÀeW 
keÀes Gieener nesves hej Dee³e kesÀ ªhe ceW GvekeÀe efveOee&jCe neslee nw~ 

 *. ``HeefjHekeÌJelee lekeÀ Oeeefjle''ÞesCeer ceW efveJesMe hej Dee³e (y³eepe kesÀ 
DeefleefjÊeÀ) efpemes GmekesÀ DebefkeÀle cetu³e hej he´ehle yeÆs kesÀ yeeo Kejeroe ie³ee 
Lee, Jen efvecveefueefKele he´keÀej mes efveOee&efjle keÀer peeleer nw:-

  i.  y³eepe Jeeueer he´efleYetefle³eeW hej, kesÀJeue efye¬eÀer/cees®eve kesÀ mece³e ner 
FmekeÀe efveOee&jCe efkeÀ³ee peelee nw~ 

  ii.  peerjes-ketÀheve he´efleYetefle³eeW ceW, eqmLej he´efleHeÀue kesÀ DeeOeej hej, 
he´efleYetefle keÀer Mes<e heefjhekeÌJelee DeJeefOe hej FmekeÀe uesKeebkeÀve 
efkeÀ³ee peelee nw~ 

 ®e. efveJesMeeW keÀer efye¬eÀer ceW ngS ueeYe ³ee neefve keÀes ueeYe leLee neefve Keeles 
ceW ceev³elee oer peeleer nw~ Deej.yeer.DeeF&. kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
``HeefjHekeÌJelee lekeÀ Oeeefjle'' ÞesCeer kesÀ Debleie&le efveJesMeeW keÀer efye¬eÀer kesÀ 
ceeceues ceW (keÀjeW leLee meebefJeefOekeÀ Deejef#eefle³eeW ceW DeblejCe keÀjves nsleg 
DeeJeM³ekeÀ jeefMe keÀes íesæ[keÀj), FmekesÀ yejeyej keÀer jeefMe ``Deejef#ele 
HetBpeer Keeles'' mes efJeefve³eesefpele keÀer peeleer nw~

 í. peye ueeYeebMe he´ehle keÀjves keÀe DeefOekeÀej mLeeefhele nes peelee nw leye 
ueeYeebMe keÀes Dee³e kesÀ ªhe hen®eevee peelee nw~ 

 pe. efveOee&jCe DeeosMe peejer nesves kesÀ Je<e& ceW Dee³ekeÀj Jeehemeer hej y³eepe, Dee³e 
kesÀ ªhe ceW hen®eevee peelee nw~ 

Pe. Sve.heer.S. ceW Jemetueer keÀe efJeefve³eespeve: 

 keÀ)  mecePeewlee efveheìeve/efJeMes<e DeesìerSme, Ke) v³ee³eeue³e/[erDeejìer/
SvemeerSueìer kesÀ efveCe&³e leLee ie) SDeejmeer/Smemeer keÀes mecevegosMeve - Fve 
leerve ceeceueeW keÀes íesæ[keÀj, SveheerS ceW Jemetueer efvecveefueefKele ¬eÀce ceW 
he´YeeJeer keÀer peeleer nw :

  •  efJeefJeOe peceejeefMe³eeW ceW jKes ieS ve Gieener efkeÀ³es ieS Dev³e 
he´YeejeW keÀe efjJeme&ue 

  • efJeefJeOe peceejeefMe³eeW ceW jKes ieS ve Gieener efkeÀ³es ieS y³eepe 

  • Keeles ceW Dehe´Yeeefjle y³eepe

  •  yekeÀe³ee cetueOeve efpemeceW peyejve veeces pewmes peejer Suemeer/ieejbìer 
keÀe v³eeieceve Meeefceue nQ~ 

  Dev³e ceeceueeW ceW he´emebefiekeÀ he´eefOekeÀejer kesÀ DeeosMe kesÀ Devegmeej ke=Àle 
Jemetefue³eeW keÀes efJeefve³eesefpele efkeÀ³ee peelee nw~
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3.2  Non-Banking entities- Insurance:

 a) Premium Income:

  Premium including rider premium for non-linked 
business is recognised as income when due from 
policyholders. Premium for linked business is 
recognised when the associated units are created. 
Premium is recognised net of Goods and Services 
Tax (GST) as applicable.

  Products having regular premium paying plans 
with limited premium payment term and/or pre-
determined policy terms are treated as a regular 
business with the due classification of premium 
into the first year and renewal. Premium income 
on products other than aforesaid is classified as a 
single premium.

  Premium on lapsed policies is recognised as income 
when such policies are reinstated.

  Top up premium under linked business is considered 
as single premium and recognised as income when 
the associated units are created.

  Premium in case of PMJJBY Scheme is 
recognised at Gross of administrative charges and 
reimbursement of expenses (as applicable) payable 
to intermediaries.

 b) Interest on loans against policies is recognized on 
accrual basis.

 c) Other income recognised when due, where the 
company is reasonably certain of ultimate collection.

 d) Interest income on investments is recognised 
on accrual basis except interest income on non-
performing investments, which is recognised upon 
receipt as specified in IRDAI guidelines. 

 e) Premium is recognised at the time of acceptance of 
risks.

 f) Amortised Income/Cost:

  Premium or discount on acquisition, as the case 
may be, in respect of debt securities/fixed income 
securities, pertaining to non-linked investments is 
amortized on straight line basis over the period of 
maturity/holding. 

 g) Dividend:

  Dividend income for quoted shares is recognised on 
ex-dividend date, for non-quoted shares dividend 
income is recognised when the right to receive 
dividend is established.

 h) Income from linked funds:

  Income from linked funds which includes fund 
management charges, policy administrative 
charges, mortality charges, other charges, wherever 
applicable, are recovered from the linked funds in 
accordance with the terms and conditions of policy 
and recognised on due basis.

3.2 iewj yeQeEkeÀie efvekeÀe³e-yeercee:

 keÀ)  he´erefce³ece Dee³e: 

  hee@efuemeerOeejkeÀ mes os³e nesves hej, iewj-eEuekeÌ[ J³eJemee³e kesÀ efueS, jeF[j 
he´erefce³ece meefnle he´erefce³ece keÀes Dee³e kesÀ ªhe ceW efveOee&efjle efkeÀ³ee peelee nw~ 
eEuekeÌ[ J³eJemee³e kesÀ efueS he´erefce³ece, mene³ekeÀ FkeÀeF³eeW kesÀ me=efpele nesves 
hej efveOee&efjle efkeÀ³ee peelee nw~ ³eLee ueeiet Jemleg SJeb mesJee keÀj (peerSmeìer) 
keÀeìkeÀj, he´erefce³ece keÀes efveOee&efjle efkeÀ³ee peelee nw~ 

  Ssmes Glheeo efpevekeÀer meerefcele he´erefce³ece Yegieleeve DeJeefOe leLee/³ee hetJe& 
efveOee&efjle hee@efuemeer DeJeefOe³eeW kesÀ meeLe efve³eefcele he´erefce³ece Yegieleeve ³eespeveeSB 
nQ, GvnW efve³eefcele keÀejesyeej ceevee peelee nw leLee he´erefce³ece keÀe JeieeakeÀjCe 
mecegef®ele ªhe mes he´Lece Je<e& leLee veJeerkeÀjCe kesÀ ªhe ceW efkeÀ³ee peelee nw~ 
hetJeexÊeÀ mes efYeVe GlheeoeW hej he´erefce³ece Dee³e, SkeÀue he´erefce³ece kesÀ ªhe ceW 
Jeieeake=Àle keÀer peeleer nw~ 

  J³eheiele he@eefuemeer hej he´erefce³ece keÀes Dee³e kesÀ ªhe ceW efveOee&efjle efkeÀ³ee peelee 
nw, peye hee@efueefme³ee@b hegve: DeejbYe keÀer peeleer nQ~

  eEuekeÌ[ keÀejesyeej ceW ìe@he-Dehe he´erefce³ece keÀes SkeÀ eEmeieue he´erefce³ece ceevee 
peelee nw leLee mene³ekeÀ FkeÀeF³e@eb me=efpele keÀjves hej GvnW Dee³e kesÀ ªhe ceW 
ceevee peelee nw~

  heerScepespesyeerJeeF& kesÀ ceeceues ceW he´erefce³ece keÀes, he´MeemeefvekeÀ he´Yeej leLee 
ceO³eJee|le³eeW keÀes os³e J³e³eeW keÀer he´eflehete|le (³eLee ueeiet) keÀes nìekeÀj 
efveOee&efjle efkeÀ³ee peelee nw~

 Ke)  hee@efuemeer kesÀ efJe©× $eÝCeeW hej y³eepe, Ghe®e³e kesÀ DeeOeej hej efveOee&efjle 
efkeÀS peeles nQ~

 ie)  Dev³e Dee³e keÀes leye efveOee&efjle efkeÀ³ee peelee nw peye kebÀheveer Debeflece Jemetueer 
kesÀ efueS he³ee&hle ªhe mes efveeq½ele nesleer nw~

  Ie) efveJesMe hej y³eepe Dee³e Ghe®e³e kesÀ DeeOeej hej hen®eeveer peeleer nw~ 
FmekeÀe DeheJeeo Devepe&keÀ efveJesMeeW hej y³eepe Dee³e nw efpemes ³eLee efvee|oä 
DeeF&Deej[erSDeeF& efoMee-efveoxMeeX kesÀ Devegmeej he´eeqhle hej efveOee&efjle efkeÀ³ee 
ie³ee nw~ 

  *)  he´erefce³ece keÀe efveOee&jCe, peesefKece keÀes mJeerkeÀej keÀjles mece³e efkeÀ³ee peelee 
nw~

  ®e)  heefjMeesefOele Dee³e/ueeiele:

  iewj-eEuekeÌ[ efveJesMeeW mes mebyebefOele keÀpe& he´efleYetefle/efveeq½ele Dee³e he´efleYetefle kesÀ 
mebyebOe ceW DeefOeie´nCe hej he´erefce³ece ³ee ef[mkeÀeGvì, pewmee Yeer ceeceuee nes, 
keÀes heefjhekeÌJelee/Oeeefjle DeJeefOe hej meerOeer jsKee he×efle kesÀ DeeOeej hej 
heefjMeesefOele efkeÀ³ee peelee nw~

 í) ueeYeebMe:

  G×=le Mes³ejeW kesÀ efueS ueeYeebMe Dee³e, hetJe&-ueeYeebMe leejerKe hej hen®eeveer 
peeleer nw leLee iewj-G×=le Mes³ejeW kesÀ efueS ueeYeebMe Dee³e leye hen®eeveer 
peeleer nw peye ueeYeebMe he´ehle keÀjves keÀe DeefOekeÀej mLeeefhele nes peelee nw~ 

 pe)  eEuekeÌ[ efveefOe³eeW mes Dee³e: 

  eEuekeÌ[ efveefOe³eeW mes Dee³e, efpemeceW efveefOe he´yebOeve he´Yeej, hee@efuemeer 
he´MeemeefvekeÀ he´Yeej, cee@ìzefueìer he´Yeej, Dev³e he´Yeej, peneB Yeer ueeiet nw, 
Meeefceue nw, GvnW hee@efuemeer kesÀ efveyebOeve SJeb MeleeX kesÀ Devegmeej eEuekeÌ[ HebÀ[ 
mes Jemetuee peelee nw leLee os³elee kesÀ DeeOeej hej efveOee&efjle efkeÀ³ee peelee nw~
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  Goods and Services Tax (“GST”) recovered on 
above Unit Linked charges are shown in the 
Revenue account under "Goods and Services tax 
(“GST”) on ULIP charges" as required by IRDAI 
guidelines. 

 i) Realized Gain/ (Loss) on Debt Securities for 
Linked Business:

  Realized gain/(loss) on debt securities for linked 
business is the difference between the sale 
consideration net of expenses and the book cost, 
which is computed on weighted average basis, as on 
the date of sale.

 j) Realized Gain/ (Loss) on Debt Securities for Non-
Linked Business:

  Realized gain/(loss) on debt securities for other than 
linked business is the difference between the sale 
consideration net of expenses and the amortized 
cost, which is computed on a weighted average 
basis, as on the date of sale.

 k) Profit/ (Loss) on sale of Equity Shares/ Mutual 
Fund/ Exchange Traded Funds (ETFs)/ Additional 
Tier 1 Bonds (AT 1)/ Infrastructure Investment 
Trust (InvIT)/ Real Estate Investment Trust (REIT):

  Profit/ (Loss) on sale of equity shares/ mutual fund 
units/ ETFs/ Additional Tier 1 Perpetual Bonds/ InvIT/ 
REIT is the difference between the sale consideration 
net of expenses and the book cost computed on 
weighted average basis as on the date of sale.

  In respect of non-linked business the Profit/(Loss) 
includes the accumulated changes in the fair value 
previously recognized under “Fair Value Change 
Account”.

 l) Unrealized Gain/ (Loss) for Linked Business:

  Unrealized gains and losses for Linked Business are 
recognised in the Revenue account of respective 
fund and shown under transfer / Gain on revaluation / 
change in fair value.

 m) Income from Security Lending and Borrowing:

  Fees received for lending of equity shares under 
Securities Lending and Borrowing (SLB) mechanism 
is amortized on a straight-line basis over the period of 
lending.

 n) Reinsurance Premium ceded:

  Reinsurance Premium ceded is accounted for on 
due basis at the time of recognition of premium 
income in accordance with the terms and conditions 
of the relevant treaties with the reinsurers. Profit/
commission on reinsurance ceded is netted off 
against premium ceded on reinsurance..

3.3  Non-Banking entities – Mutual Fund and Trustee 
Services:

 a) Management fees from the scheme of mutual fund 
are accounted on an accrual basis in accordance 
with the investment management agreement and 
are dependent on the net asset value as recorded 

  Ghe³eg&ÊeÀ ³etefveì efuekeÌ[ he´YeejeW mes Jemetue efkeÀ³ee ie³ee Jemleg SJeb mesJee keÀj 
jepemJe Keeles kesÀ Debleie&le ’³etefueHe he´YeejeW hej Jemleg SJeb mesJee keÀj“ 
(peerSmeìer) kesÀ ªhe ceW efoKee³ee peelee nw pewmee keÀer DeeF&Deej[erSDeeF& 
efoMeeefveoxMeeW kesÀ Üeje DeeJeM³ekeÀ efkeÀ³ee ie³ee nw~ 

  Pe)  eEuekeÌ[ keÀejesyeej nsleg keÀpe& he´efleYetefle³eeW hej he´ehle ueeYe/(neefve):

  J³e³e keÀes íesæ[keÀj efye¬eÀer jeefMe leLee yener ueeiele keÀe Deblej eEuekeÌ[ 
J³eJemee³e kesÀ efueS keÀpe& he´efleYetefle³eeW hej he´ehle ueeYe/(neefve) nw~ yener 
ueeiele keÀes efye¬eÀer keÀer leejerKe hej Yeeefjle Deewmele DeeOeej hej heefjkeÀefuele 
efkeÀ³ee peelee nw~

  _e) iewj eEuekeÌ[ keÀejesyeej nsleg keÀpe& he´efleYetefle³eeW hej he´ehle ueeYe/(neefve):

  J³e³e keÀes íesæ[keÀj efye¬eÀer leLee heefjMeesOeve ueeiele keÀe Deblej, Demecye× 
J³eJemee³e kesÀ efueS keÀpe& he´efleYetefle³eeW hej he´ehle ueeYe/(neefve) nw~ heefjMeesOeve 
ueeiele keÀes efye¬eÀer keÀer leejerKe hej Yeeefjle Deewmele DeeOeej hej heefjkeÀefuele 
efkeÀ³ee peelee nw~ 

  ì)  FeqkeÌJeìer Mes³ej/c³et®egDeue HebÀ[/SkeÌme®eWpe ì^s[s[ HebÀ[ (F&ìerSHeÀ)/
DeefleefjÊeÀ efì³ej 1 yee@C[ (Sìer1)/FvHe´Àemì^keÌ®ej FveJesmìceWì ì^mì 
(DeeF&SveJeerDeeF&ìer)/efj³eue Fmìsì FvJesmìceWì ì^mì(DeejF&DeeF&ìer)/
keÀer efye¬eÀer hej ueeYe/neefve:

  J³e³e keÀes nìekeÀj efye¬eÀer leLee efye¬eÀer kesÀ efove Yeeefjle Deewmele DeeOeej hej 
efveOee&efjle yener ueeiele keÀe Deblej,FeqkeÌJeìer Mes³ej/c³et®egDeue HebÀ[ FkeÀeF³eeW/
F&ìerSHeÀ/DeefleefjÊeÀ efì³ej 1 hejhes®egDeue yee@C[/ DeeF&SveJeerDeeF&ìer/
DeejF&DeeF&ìer keÀer efye¬eÀer hej ueeYe/(neefve) nw~ 

  iewj-eEuekeÌ[ J³eJemee³e kesÀ ceeceues ceW ’Gef®ele cetu³e heefjJele&ve Keeles“ kesÀ 
Debleie&le, hetJe& ceW efveOee&efjle Gef®ele cetu³e ceW Gheef®ele heefjJele&ve, ueeYe/
(neefve) ceW Meeefceue nQ~ 

  þ)  eEuekeÌ[ keÀejesyeej kesÀ efueS Dehe´ehle ueeYe/(neefve):

  eEuekeÌ[ keÀejesyeej kesÀ efueS Dehe´ehle ueeYe Deewj neefve keÀes mebyebefOele efveefOe 
kesÀ jepemJe Keeles ceW efveOee&efjle efkeÀ³ee peelee nw leLee hegvecet&u³eebkeÀve/Gef®ele 
cetu³e ceW heefjJele&ve hej DeblejCe/ueeYe kesÀ ªhe ceW efoKee³ee peelee nw~ 

 [)  GOeej hej he´efleYetefle uesves Deewj osves mes Dee³e:

  GOeej hej he´efleYetefle uesves Deewj osves (SmeSueyeer) keÀer J³eJemLee kesÀ Debleie&le 
FeqkeÌJeìer Mes³ej keÀes osves hej he´ehle HeÀerme keÀes osves keÀer DeJeefOe kesÀ efueS 
meerOeer jsKee DeeOeej hej heefjMeesefOele efkeÀ³ee peelee nw~ 

  æ{)  he´oÊe hegveyeeacee he´erefce³ece:

  hegveyeeacee keÀjves Jeeues kesÀ meeLe he´emebefiekeÀ mecePeewleeW kesÀ efveyebOeve SJeb MeleeX 
kesÀ Devegmeej he´erefce³ece Dee³e kesÀ efveOee&jCe kesÀ mece³e efo³es ie³es hegveyeeacee 
he´erefce³ece keÀes uesKeebefkeÀle efkeÀ³ee peelee nw~ hegveyeeacee hej efo³es ie³es he´erefce³ece 
kesÀ efJe©× hegveyeeacee hej efo³es ie³es ueeYe/keÀceerMeve keÀes Ieìe efo³ee peelee nw~ 

3.3 iewj yeQeEkeÀie ieefleefJeefOe³ee@b - c³et®egDeue HebÀ[ Deewj ì^mìer mesJeeSb: 

 keÀ)  efveJesMe he´yebOeve keÀjej kesÀ Devegmeej, Ghe®e³e DeeOeej hej, c³et®egDeue HebÀ[ 
³eespevee mes he´yebOeve HeÀerme keÀe uesKeebkeÀve efkeÀ³ee peelee nw leLee pewmee keÀer 
yeerDeesDeeF& c³et®egDeue HeÀC[ keÀer ³eespevee kesÀ Üeje efjkeÀe@[& efkeÀ³ee ie³ee 
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by the schemes of BOI  Mutual fund. . Investment 
Management Fees are recognized net of GST on an 
accrual basis as a percentage of the average daily 
net assets of the mutual fund schemes (excluding 
investments made by the Company in the schemes) 
such that it does not exceed the limit prescribed by 
the Regulations and any further amendments.

 b) Profit or loss on sale of investment is recognised in 
the statement of Profit & Loss Account on the trade 
date and determined on weighted average basis for 
individual security as per AS-13.

3.4 Non-Banking entities– Merchant Banking Services:

 a) Total consideration paid or received on purchase 
or sale, on outright basis, of coupon-bearing debt 
securities shall be identified separately as principal 
consideration and accrued interest. Amount paid as 
accrued interest on purchase, and received on sale, 
of such securities shall be netted and reckoned as 
expense or income by way of interest.

 b) Devolvement of equity shares in respect of issues 
underwritten if any by the company shall be treated 
as investments. Underwriting income on these 
issues shall be credited to profit and loss account 
and shall not be netted against the value of 
investments.

 c) Brokerage and commission earned on secondary 
market operations shall be recognized on the 
basis of trade dates. Brokerage on online portal 
operations shall be recognized on the basis of trade 
dates. Brokerage and commission in respect of 
issue marketing and resource mobilization shall be 
accrued to the extent of availability of information. 
Depository, Portfolio Management, Investment 
Banking and other fees shall be accounted for on 
accrual basis. Dividend shall be recognised when 
the company’s right to receive payment shall be 
established by the balance sheet date. Revenue 
shall exclude Service Tax, wherever recovered.

 d) Profit on Sale of Investments shall be recognized 
on the settlement date. It represents the excess of 
Sale/Redemption proceeds over the acquisition cost. 
Cost shall be determined on a weighted average 
basis. Profit on sale of Investments shall be netted 
with loss on sale of Investments.

 e) Revenue from services is recognised on 
proportionate completion method by relating revenue 
with work accomplish and certainty of consideration 
receivable.

 f) Interest on fixed coupon debt securities, held as on 
the Balance Sheet date, shall be accrued for the 
broken period at the coupon rate. Interest on floating 
rate securities shall be accrued at rates determined 
as per the terms of the issue

nw, ³en efveJeue Deeeqmle cetu³e hej DeeefÞele nw~ efveJesMe he´yebOeve HeÀerme keÀes 
Ghe®e³e DeeOeej hej peerSmeìer nìekeÀj efveOee&efjle efkeÀ³ee peelee nw~ ³en 
c³et®egDeue HebÀ[ ³eespeveeDeeW kesÀ Deewmele owefvekeÀ Meg× Deeeqmle³eeW kesÀ he´efleMele 
(³eespevee ceW kebÀheveer Üeje efkeÀ³es ieS efveJesMe keÀes íesæ[keÀj) kesÀ ªhe ceW neslee 
nw~ ³en Fme he´keÀej mes jKee peelee nw efkeÀ efJeefve³eceeW ³ee yeeo kesÀ efkeÀvneR 
Dev³e mebMeesOeveeW Üeje efveOee&efjle meercee keÀe Deefle¬eÀceCe ve keÀjW~ 

 Ke)  J³eeheej keÀer leejerKe hej, efveJesMe keÀer efye¬eÀer hej ueeYe ³ee neefve keÀes, ueeYe/
neefve Keeles ceW DebefkeÀle efkeÀ³ee peelee nw Deewj SSme-13 kesÀ Devegmeej efJeMes<e 
he´efleYetefle nsleg Yeeefjle Deewmele DeeOeej hej GmekeÀe efveOee&jCe efkeÀ³ee peelee 
nw~ 

3.4  iewj-yeQeEkeÀie mebmLeeSb - ce®eXì yeQeEkeÀie mesJeeSb:

 (keÀ)   ketÀheve Jeeueer [sì he´efleYetefle³eeW kesÀ DeeGìjeFì DeeOeej hej Kejero ³ee 
efye¬eÀer ceW Yegieleeve ³ee he´eeqhle hej kegÀue jeefMe, cetueOeve jeefMe leLee Gheef®ele 
y³eepe kesÀ ªhe ceW Deueie-Deueie hen®eevee peeSiee~ Ssmeer he´efleYetefle keÀer 
Kejero hej Gheef®ele / Yegieleeve jeefMe leLee efye¬eÀer hej he´ehle jeefMe, J³e³e kesÀ 
ceeO³ece mes J³e³e ³ee Dee³e kesÀ ªhe ceW IeìeF& leLee heefjkeÀefuele keÀer peeSieer~

 (Ke)  ³eefo kebÀheveer kesÀ Üeje efkeÀmeer Deb[jefjìve FM³et kesÀ mebyebOe ceW FeqkeÌJeìer 
Mes³ejeW keÀe kegÀí ef[JeesuJeceWì neslee nw lees Fmes efveJesMe ceevee pee³esiee~ Fve 
efveie&ceeW hej Deb[jjeFeEìie Dee³e, ueeYe neefve Keeles ceW pecee keÀer pee³esieer 
leLee efveJesMe kesÀ cetu³e kesÀ efJe©× veneR IeìeF& pee³esieer~

 (ie)  meskesÀv[^er ceekexÀì heefj®eeueve hej Dee|pele ye´eskeÀjspe leLee keÀceerMeve, 
keÀejesyeej keÀer leejerKe kesÀ DeeOeej hej efveOee&efjle efkeÀ³es pee³eWies~ Dee@veueeFve 
heesì&ue heefj®eeueve hej ye´es¬esÀpe, keÀejesyeej keÀer leejerKe hej efveOee&efjle efkeÀ³es 
pee³eWies~ FM³et ceekexÀeEìie leLee mebmeeOeve mebie´nCe kesÀ mebyebOe ceW ye´eskeÀjspe 
leLee keÀceerMeve GheueyOe peevekeÀejer keÀer meercee lekeÀ Gheef®ele efkeÀ³es pee³eWies~ 
ef[heesefpeìjer, heesì&HeÀesefue³ees he´yebOeve, efveJesMe yeQeEkeÀie leLee Dev³e MegukeÀeW keÀes 
Ghe®e³e DeeOeej hej uesKeebefkeÀle efkeÀ³ee pee³esiee~ legueve he$e keÀer leejerKe 
lekeÀ ueeYeebMe keÀes leye hen®eevee peeSiee peye kebÀheveer keÀe Yegieleeve he´ehle 
keÀjves keÀe DeefOekeÀej mLeeefhele nes peeSiee~ mesJee keÀj peneb Yeer Jemetueer 
ie³ee nw Gmes jepemJe mes nìe efo³ee peeSiee~ 

 (Ie)  efveJesMeeW keÀer efye¬eÀer hej ueeYe keÀes efveheìeve keÀer leejerKe hej hen®eevee 
peeSiee~ ³en efye¬eÀer/cees®eve Deeiece SJeb DeefOeie´nCe kesÀ yeer®e Deblej keÀes 
efoKelee nw~ ueeiele keÀes YeejebkeÀ Deewmele DeeOeej hej efveOee&efjle efkeÀ³ee 
peeSiee~ efveJesMeeW keÀer efye¬eÀer hej ueeYe keÀes efveJesMeeW keÀer efye¬eÀer hej neefve mes 
Ieìe³ee peeSiee~

 (æ[)  mesJeeDeeW mes jepemJe, hetjs ngS keÀece keÀes meceeheve leLee he´eh³e jeefMe keÀer 
efveeq½elelee mes mecye× keÀjkesÀ DeevegheeeflekeÀ meceeheve he×efle mes efveOee&efjle 
efkeÀ³ee peelee nw~

 (®e)  legueve he$e keÀer leejerKe hej Oeeefjle efveeq½ele ketÀheve keÀpe& he´efleYetefle³eeW hej 
y³eepe, KeeqC[le DeJeefOe kesÀ efueS ketÀheve oj hej Gheef®ele nesieer~ DeeqmLej 
oj he´efleYetefle³eeW hej y³eepe efveie&ce keÀer MeleeX kesÀ Devegmeej efveOee&efjle oj hej 
mecegheef®ele nesieer~ 
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4) NON BANKING ENTITIES: Other Policies:

 A.  Insurance:

 a) Benefits paid:

  Benefits paid comprise of policy benefits & claim 
settlement costs, if any.

  Death, rider, surrender & withdrawal claims are 
accounted for on receipt of intimation. Under linked 
Business, surrender also includes amount payable 
on lapsed/discontinued policies which are accounted 
for on expiry of lock in period. Surrenders and 
terminations are accounted net of charges.

  Survival, maturity and annuity benefit claims are 
accounted for when due. 

  Reinsurance recoveries on claims are accounted for, 
in the same period as that of the related claims.

  Claims disputed before judicial authorities are 
provided for on prudent basis as considered 
appropriate by management based on facts and 
circumstances in respect of each such claim.

 b) Acquisition Costs:

  Acquisition costs are costs that vary with and 
are primarily related to acquisition of new and 
renewal insurance contracts and consist of cost 
like commission to insurance intermediaries, 
rewards and incentives, sales staff costs, medical 
examination costs, policy printing expenses, 
stamp duty and other related expenses. These are 
expensed in the period in which they are incurred.

  Claw back in future, if any, for the commission paid, 
is accounted for in the year in which it is recovered.

 c) Policy Liabilities:

  The valuation exercise is done to protect the 
interests of the existing policyholders. For With Profit 
policies the reasonable expectations of policyholders 
(PRE) are also considered. Adequate reserves are 
made for all the policyholder’s benefits for various 
future scenarios. Adequate use of Margin for 
Adverse Deviation (MAD) is made to ensure that 
policyholders’ benefits are protected even in some 
plausible adverse scenarios.

  Actuarial liability for in force policies and for 
those in respect of which premium has been 
discontinued but a liability exists, is determined 
using the gross premium method and in case of 
group business (except for Credit Life Business 
and Reverse Mortgage Loan Enabled Annuity 
where gross premium method is used), the 
actuarial liabilities have been calculated on the 
basis of Unearned Premium Reserve method. 
Linked liabilities comprise unit liability representing 
the fund value of policies and non-unit liability for 
meeting insurance claims, expenses etc. The main 
governing guidelines considered for valuation are 
the Insurance Act 1938, the IRDA Act 1999, IRDAI 
(Actuarial Report & Abstract for Life Insurance 
Business) Regulations, 2016, IRDAI (Assets, 

4)  iewj yeQeEkeÀie mebmLeeSb - yeercee : Dev³e veerefle³eeb 

 S.  yeercee 

 keÀ) Yegieleeve efkeÀ³es ie³es ueeYe:

  Yegieleeve efkeÀS ieS ueeYe ceW, hee@efuemeer ueeYe leLee oeJee efveheìeve ueeiele, 
³eefo kegÀí nes lees, Meeefceue nw~ 

  met®evee keÀer he´eeqhle hej, ce=l³eg, jeF[j leLee DeY³ehe&Ce oeJes, uesKeebefkeÀle 
efkeÀ³es peeles nQ~ mecye× J³eJemee³e kesÀ Debleie&le mejsv[j ceW J³eheiele hee@
efueefme³eeW hej Yegieleeve ³eesi³e jeefMe Yeer Meeefceue nw pees uee@keÀ Fve DeJeefOe 
keÀer meceeeqhle hej uesKeebefkeÀle keÀer peeleer nw~ mejW[j Deewj meceeheve keÀes 
efveJeue he´Yeej kesÀ DeeOeej hej uesKeeke=Àle efkeÀ³ee peelee nw~ 

  os³e nesves hej GÊejpeerefJelee, heefjhekeÌJelee leLee Jeee|<ekeÀ ueeYe kesÀ oeJes 
uesKeebefkeÀle nesles nQ~ 

  efpeme DeJeefOe ceW mebyebefOele oeJeeW keÀe efveheìeve efkeÀ³ee peelee nw, Gmeer ceW 
hegveyeeacee Jemetefue³eeW keÀe uesKeebkeÀve efkeÀ³ee peelee nw~ 

  v³eeef³ekeÀ he´eefOekeÀjCeeW kesÀ mece#e efJeJeeefole oeJes, efJeJeskeÀ kesÀ DeeOeej hej 
efveOee&efjle efkeÀ³es peeles nQ, pewmee efkeÀ he´yebOeve, he´l³eskeÀ Ssmes oeJes kesÀ mebyebOe ceW 
leL³eeW leLee heefjeqmLeefle³eeW kesÀ DeeOeej hej Gef®ele mecePelee nw~

 Ke) DeefOeie´nCe ueeiele:

  DeefOeie´nCe ueeiele Jen ueeiele nw pees yeoueleer jnleer nw leLee ³en cegK³e 
ªhe mes ve³es yeercee keÀjejeW ³ee GmekesÀ veJeerveerkeÀjCe mes mebyebefOele nw leLee 
FmeceW yeercee ceO³eJee|le³eeW keÀes keÀceerMeve, efjJee[& leLee he´eslmeenve, mesume 
mìeHeÀ ueeiele, ef®eefkeÀlmee peeb®e ueeiele, hee@efuemeer he´keÀeMeve J³e³e, mìebhe 
[îetìer leLee Dev³e mebyebefOele Ke®eX Meeefceue nQ~ FvnW Gme DeJeefOe ceW Ke®eX 
efkeÀ³ee ie³ee ceevee peelee nw efpemeceW ³es nesles nQ~ 

  Yegieleeve efkeÀ³e ie³es keÀceerMeve kesÀ efueS, YeefJe<³e ceW Jeehemeer, ³eefo kegÀí nes lees, 
Gmeer Je<e& ceW uesKeebefkeÀle keÀer peeleer nw, efpeme Je<e& ceW Jen héehle nesleer nw~

 ie) hee@efuemeer os³eleeSb:

  Jele&ceeve hee@efuemeerOeejkeÀeW kesÀ efnleeW keÀer j#ee kesÀ efueS cetu³eebkeÀve 
keÀJee³eo keÀer peeleer nw~ meueeYe hee@efuemeer kesÀ efueS hee@efuemeerOeejkeÀeW keÀer 
³eLeesef®ele Dehes#eeDeeW (heerDeejF&) hej Yeer efJe®eej neslee nw~ YeefJe<³e keÀer 
efJeefYeVe heefjeqmLeefle³eeW ceW meYeer hee@efuemeerOeejkeÀeW keÀes ueeYe osves kesÀ efueS 
he³ee&hle Deejef#eefle³ee@b jKeer peeleer nQ~ he´efleketÀue efJe®eueve kesÀ efueS ceee|peve 
(SceS[er) keÀe he´³eesie ³en megefveeq½ele keÀjves kesÀ efueS efkeÀ³ee peelee nw efkeÀ 
efkeÀvneR mebYeeefJele efJehejerle heefjeqmLeefle³eeW ceW Yeer hee@efuemeerOeejkeÀ kesÀ efnle keÀer 
j#ee megefveeq½ele keÀer peeS~

  ueeiet hee@efueefme³eeW kesÀ efueS yeerceebefkeÀle os³elee he´erefce³ece he×efle mes leLee 
mecetn J³eJemee³e (¬esÀef[ì ueeFHeÀ J³eJemee³e leLee efjJeme& yebOekeÀ $eÝCe 
Üeje mebye× Jeee|<ekeÀer keÀes íesæ[keÀj peneb mekeÀue he´erefce³ece he×efle 
keÀe he´³eesie neslee nw) kesÀ ceeceues ceW, Devee|pele he´erefce³ece efjpeJe& he×efle 
mes yeerceebefkeÀle os³elee heefjieefCele nesleer nQ~ mecye× os³eleeDeeW ceW ³etefveì 
os³elee leLee iewj-³etefveì os³elee Meeefceue nw~ ³etefveì os³elee, hee@efuemeer keÀe 
efveefOe cetu³e he´oe|Mele keÀjleer nw leLee iewj-³etefveì os³elee yeercee oeJee, J³e³eeW 
Deeefo kesÀ efueS nw~ cetu³eebkeÀve kesÀ efueS Meeefmele cegK³e efoMee-efveoxMe 
nQ - yeercee DeefOeefve³ece 1938, DeeF&Deej[erSDeeF& DeefOeefve³ece 1999, 
DeeF&Deej[erSDeeF& (yeerceebefkeÀkeÀ efjheesì& SJeb peerJeve yeercee J³eJemee³e kesÀ efueS 
meejebMe) efJeefve³ece, 2016, DeeF&Deej[erSDeeF& (peerJeve yeercee J³eJemee³e kesÀ 
efueS Deeeqmle³eeb, os³eleeSb leLee MeesOeve #ecelee Deblej) efJeefve³ece 2016, 
Yeejleer³e yeerceebefkeÀkeÀ mebieþve Üeje peejer yeerceebefkeÀkeÀ J³eJemee³e ceevekeÀ leLee 
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Liabilities and Solvency Margin of Life Insurance 
Business) Regulations 2016, Actuarial Practice 
Standards and Guidance notes issued by Institute 
of Actuaries of India, Circulars issued by IRDAI from 
time to time.

 d) Loans:

  Loans against policies are valued at the aggregate 
of book values (net of repayments) plus capitalized 
interest and are subject to impairment if any. Loans 
are classified as short term in case the maturity is 
less than 12 months from the date of balance sheet. 
Loans other than short term are classified as long 
term.

 e) Funds for Future Appropriation:

  The Funds for Future Appropriations (FFA), in the 
participating segment, represents surplus, which is 
not allocated to policyholders or to shareholders as 
at the Balance Sheet date. Transfers to and from 
the fund reflect the excess or deficit of income over 
expenses and appropriations in each accounting 
period arising in the Company’s policyholders’ funds. 
Any allocation to the participating policyholders 
would also give rise to a transfer to the 
shareholder’s profit and loss account in the required 
proportion.

 f) Discontinued Policies fund: 

  Discontinued policy fund means the segregated fund 
that is set aside on account of: 

  a) Non-payment of contracted premium 

  b) Upon the receipt of the information by the 
Company from the policyholder about the 
discontinuance of the policy.

  Fund for discontinued policies is accounted in 
accordance with the Insurance Regulatory and 
Development Authority of India (Treatment of 
Discontinued Linked Insurance Policies) Regulations 
2010 and circulars issued thereafter.

 g) Unclaimed amount of policyholders:

  Assets held for unclaimed amount of policyholders 
is created and maintained in accordance with the 
requirement of IRDAI circular no. IRDAI/Life/CIR/
Misc/412/2024 dated February 16, 2024.

  i. Unclaimed amount of policyholders is 
invested in money market instruments, 
Liquid mutual funds and/ or fixed deposits of 
scheduled banks which is valued at historical 
cost, subject to amortisation of premium 
or accretion of discount over the period of 
maturity/holding on a straight line basis.

  ii. Income on unclaimed amount of policyholders 
is accreted to respective unclaimed fund and 
is accounted for on an accrual basis, net of 
fund management charges.

  iii. Unclaimed amount of policyholders' liability is 
determined on the basis of NAV of the units 
outstanding as at the valuation date

ceeie&oMe&ve efìhheefCe³eeB SJeb DeeF&Deej[erSDeeF& Üeje mece³e-mece³e hej peejer 
heefjhe$e~

 Ie) $eÝCe:

  yener cetu³e (®egkeÀewefle³eeW keÀes nìekeÀj) leLee Dee|pele y³eepe keÀe mecee³eespeve 
keÀj hee@efuemeer kesÀ yeoues $eÝCe keÀe cetu³eebkeÀve efkeÀ³ee peelee nw leLee 
³en efkeÀmeer Yeer cetu³eÛeme, ³eefo kegÀí nes lees, kesÀ DeOeerve nw~ legueve 
he$e keÀer leejerKe mes 12 ceen mes keÀce heefjhekeÌJelee kesÀ ceeceues ceW $eÝCeeW 
keÀes DeuheeJeefOe ceW Jeieeake=Àle efkeÀ³ee peelee nw~ DeuhekeÀeefuekeÀ $eÝCeeW keÀes 
íesæ[keÀj, Dev³e $eÝCe, oerIee&JeefOe $eÝCe ceW Jeieeake=Àle efkeÀS peeles nQ~

 *) YeefJe<³e ceW efJeefve³eespeve kesÀ efueS efveefOe:

  menYeeefielee KeC[ ceW, YeefJe<³e ceW efJeefve³eespeveeW kesÀ efueS efveefOe (SHeÀSHeÀS), 
Ssmeer efveefOe keÀes he´oe|Mele keÀjleer nw pees legueve he$e keÀer leejerKe keÀes               
hee@efuemeerOeejkeÀeW ³ee Mes³ejOeejkeÀeW keÀes Deeyebefìle veneR keÀer ie³eer nw~ Fme 
efveefOe ceW DeblejCe leLee efveefOe mes DeblejCe, DeefOekeÀlee ³ee J³e³e mes keÀce 
Dee³e leLee kebÀheveer kesÀ hee@efuemeerOeejkeÀ keÀer efveefOe mes he´l³eskeÀ uesKeebkeÀve 
DeJeefOe ceW efvekeÀueves Jeeues efJeefve³eespeve keÀes he´oe|Mele keÀjlee nw~ menYeeefielee 
keÀjves Jeeueer hee@efueefme³eeW kesÀ mebyebOe ceW hee@efuemeerOeejkeÀ keÀes keÀesF& Yeer 
Deeyebìve DeeJeM³ekeÀ Devegheele ceW Mes³ejOeejkeÀ kesÀ ueeYe Deewj neefve Keeles ceW 
Yeer DeblejCe keÀes DeeJeM³ekeÀ keÀjsiee~ 

 ®e) yebo hee@efuemeer efveefOe:

   yebo hee@efuemeer efveefOe keÀe DeLe& nw he=LekedÀ efveefOe, efpemes efvecveefueefKele keÀejCeeW 
mes Deueie jKee ie³ee nw -

  keÀ) DevegyebefOele he´erefce³ece keÀe Yegieleeve ve keÀjvee~

  Ke)  hee@efuemeer kesÀ yebo keÀjves kesÀ efJe<e³e ceW hee@efuemeerOeejkeÀ mes kebÀheveer 
Üeje met®evee he´ehle nesves hej~

  yebo keÀer ie³eer hee@efueefme³eeW kesÀ efueS efveefOe keÀe Yeejleer³e yeercee efJeefve³eecekeÀ 
Deewj efJekeÀeme he´eefOekeÀjCe (yebo keÀer ie³eer mecye× yeercee hee@efuemeer kesÀ meeLe 
J³eJenej) efJeefve³ece, 2010 leLee GmekesÀ yeeo peejer heefjhe$eeW kesÀ Devegmeej 
uesKeebkeÀve efkeÀ³ee peelee nw~

 í)  hee@efuemeerOeejkeÀeW keÀer oeJee ve keÀer ieF& jeefMe:

  DeeF&Deej[erSDeeF& keÀer heefjhe$e mebK³ee DeeF&Deej[erSDeeF&/ueeFHeÀ/
meerDeeF&Deej/SceDeeF&Smemeer/412/2024 efoveebkeÀ 16.02.2024 keÀer 
DeeJeM³ekeÀleeDeeW kesÀ Devegªhe hee@efuemeerOeejkeÀeW keÀer oeJee ve keÀer ieF& jeefMe 
kesÀ efueS DeoeJeeke=Àle Deeeqmle³eeW keÀes jKee ie³ee nw Deewj GvnW efvecveevegmeej 
he´yebefOele efkeÀ³ee ie³ee nw: 

  i.  hee@efuemeerOeejkeÀeW keÀer oeJee ve keÀer ieF& jeefMe keÀe efveJesMe cegêe 
yee]peej efueKeleeW, efueeqkeÌJe[ c³et®egDeue HebÀ[ Deewj/³ee Devegmetef®ele 
yeQkeÀeW keÀer ceer³eeoer peceejeefMe³eeW ceW efkeÀ³ee peelee nw efpemes hetJe& keÀer 
ueeiele mes Jewu³et efkeÀ³ee peelee nw, ³en heefjhekeÌJelee/Oeeefjlee keÀer 
DeJeefOe kesÀ efueS meerOeer jsKee DeeOeej hej he´erefce³ece kesÀ heefjMeesOeve 
³ee ef[mkeÀeGbì keÀer DevegJe=ef× kesÀ DeO³eOeerve nw~

  ii.  hee@efuemeerOeejkeÀeW keÀer oeJee ve keÀer ieF& jeefMe hej he´ehle Dee³e keÀes 
mebyebefOele oeJee ve efkeÀS ieS HebÀ[ ceW peesæ[ efo³ee peelee nw Deewj 
HebÀ[ he´yebOeve he´YeejeW keÀes IeìekeÀj Ghe®e³e DeeOeej hej uesKeebkeÀve 
efkeÀ³ee peelee nw~

  iii.  hee@efuemeerOeejkeÀeW keÀer oeJee ve keÀer ieF& jeefMe keÀer os³elee, ³eLee 
Jewu³etSMeve leejerKe keÀes, yekeÀe³ee FkeÀeF³eeW kesÀ SveSJeer kesÀ DeeOeej 
hej efveOee&efjle keÀer peeleer nw~
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 yeer.  c³et®egDeue HebÀ[ SJeb ì^mìer mesJeeSB: 

 i. efveefOe J³e³e 

  yeQkeÀ Dee@HeÀ Fbef[³ee c³et®egDeue HebÀ[ keÀer ³eespeveeDeeW keÀes uee@b®e keÀjves mebyebOeer 
J³e³eeW keÀes kebÀheveer DeJeMeesef<ele keÀjleer nw leLee Ssmes J³e³e mesyeer efJeefve³eceeW kesÀ 
Devegmeej Devegceefle he´ehle nQ~ 

 ii. ye´es¬esÀpe

  22 DekeÌìtyej, 2018 mes he´YeeJeer neskeÀj ì^sue ye´es¬esÀpe meefnle meYeer 
ye´eskeÀjspeeW leLee ³eespevee mebyebOeer J³e³eeW keÀe Jenve c³et®egDeue HebÀ[ Üeje efkeÀ³ee 
peelee nw~ 

5) Deefie´ce: 

  i.  ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej Deefie´ceeW keÀes ``Depe&keÀ'' Deewj 
``Devepe&keÀ Deefie´ceeW'' (SveheerS)  kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~

 ii. FmekesÀ DeefleefjÊeÀ, ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej Devepe&keÀ 
Deeeqmle³eeW (SveheerS) keÀes DeJeceevekeÀ, mebefoiOe leLee neefve he´ehle Deeeqmle³eeW 
kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~

 iii. Iejsuet MeeKeeDeeW kesÀ mebyebOe ceW SveheerS mes mebyebefOele he´eJeOeeve, efvecveefueefKele 
oj hej efkeÀ³es peeles nw:

 B.  Mutual fund and Trustee services:

 i. Fund expenses

  The Company absorbs the expenses relating to the 
launch of the schemes of Bank of India Mutual Fund 
and such expenses which are allowed as per the 
SEBI regulations.

 ii. Brokerage

  W.e.f from October 22, 2018 all brokerages & 
scheme related expenses including trail brokerage 
are being booked in scheme books.

5) ADVANCES:

 i. Advances are classified into “Performing” and “Non-
Performing Advances” (NPAs) in accordance with 
the applicable regulatory guidelines.

 ii. NPAs are further classified into Sub-Standard, 
Doubtful and Loss Assets in terms of applicable 
regulatory guidelines.

 iii. In respect of domestic entities, NPA Provisions are 
made at the rates given as under:

SveheerS keÀer ÞesCeer Category of NPAs
efveJeue yekeÀe³ee Deefie´ce hej he´eJeOeeve keÀe he´efleMele

Provision % on net outstanding advance
DeJeceevekeÀ Deeeqmle:* Sub Standard:*

Ssmes SkeÌmehees]pej, pees DeejbYe mes iewj peceeveleer nQ Exposures, which are unsecured ab-initio 25%

DeeOeejYetle mebj®evee $eÝCe KeeleeW kesÀ mebyebOe ceW he´efleYetefle jefnle 
SkeÌmehees]pej pene@b kegÀí megj#ee he´eJeOeeve,  pewmes Sm¬eÀes Keeles 
GheueyOe nQ (iewj he´efleYetefle-FbHe´Àe)

Unsecured exposure in respect of 
infrastructure loan accounts where certain 
safeguards such as escrow accounts are 
available (unsecured – infra)

20%

Dev³e Others 15%

mebefoiOe : Doubtful:

peceeveleer efnmmee (Gme DeJeefOe kesÀ efueS efpemekesÀ oewjeve 
Deefie´ce mebefoiOe ÞesCeer ceW jne)

Secured portion (Period for which advance 
has remained in doubtful category)

- SkeÀ Je<e& lekeÀ - Upto one year 25%

- SkeÀ Je<e& mes leerve Je<e& lekeÀ - One year to three years 40%

- leerve Je<e& mes DeefOekeÀ - More than three years 100%

iewj peceeveleer efnmmee Unsecured portion 100%

neefve Loss 100%

* yekeÀe³ee Deefie´ce hej

 iv. efJeosMeer MeeKeeDeeW kesÀ mebyebOe ceW, Deefie´ceeW keÀe SveheerS kesÀ ªhe ceW 
JeieeakeÀjCe Deewj SveheerS kesÀ mebyebOe ceW he´eJeOeeve, mebyebefOele efJeosMeer osMe 
ceW ueeiet efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW DeLeJee yeQkeÀ kesÀ efueS ueeiet 
efoMeeefveoxMeeW kesÀ Devegmeej, FveceW mes pees Yeer keÀæ[s neW, GmekesÀ Devegmeej 
neWies~

 v. Yeejleer³e efj]peJe& yeQkeÀ kesÀ ceevekeÀeW kesÀ Devegmeej efveJeue Deefie´ce kesÀ 
heefjkeÀueve nsleg kegÀue Deefie´ceeW ceW mes Devepe&keÀ Deeeqmle³eeW, Dehe´eh³e y³eepe, 
Fmeerpeermeer oeJee Fl³eeefo kesÀ mebyebOe ceW he´eJeOeeve IeìeSb peeles nQ~

 vi. Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej hegvee|veOeeefjle/
hegve:mebjef®ele KeeleeW kesÀ mebyebOe ceW ceewpetoe cetu³e eqmLeefle ceW DeekeÀefuele 
hegveme¥jef®ele Deefie´ce kesÀ Gef®ele cetu³e ceW Ûeme kesÀ heefjl³eeie kesÀ efueS 
he´eJeOeeve efkeÀ³ee peelee nw~ efveJeue Deefie´ce kesÀ heefjkeÀueve nsleg Fme he´eJeOeeve 
keÀes Ieìe³ee peelee nw~

 On the outstanding advance

 iv. In respect of foreign entities, classification of 
advances as NPAs and provision in respect of 
NPAs is made as per the regulatory requirements 
prevailing at the respective foreign countries or 
as per guidelines applicable to bank, whichever is 
stringent.

 v. Provisions in respect of NPAs, unrealised interest, 
ECGC claims, etc., are deducted from total 
advances to arrive at net advances as per RBI 
norms.

 vi. In respect of Rescheduled/Restructured advances, 
provision is made for the diminution in the fair value 
of restructured advances measured in present value 
terms as per RBI guidelines. The said provision is 
reduced to arrive at Net advances.
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 vii. In case of financial assets sold to Asset 
Reconstruction Company (ARC) / Securitisation 
Company (SC), if the sale is at a price below the net 
book value (NBV), (i.e. outstanding less provision 
held) the shortfall is debited to the Profit and Loss 
account as per the extant RBI guidelines issued 
from time to time. If the sale is at a price higher 
than the NBV, the excess provision on sale of NPAs 
may be reversed to profit and loss account in the 
year the amounts is received. However, any excess 
provision is reversed only when the cash received 
(by way of initial consideration only/or redemption of 
SR’s/PTC) is higher than the net book value (NBV) 
of the asset. Reversal of excess provision is limited 
to the extent to which cash received exceeds the 
NBV of the asset

 viii. Provision for Standard assets, including restructured 
advances classified as standard, is made in 
accordance with RBI guidelines. In respect of 
foreign branches provision for Standard Assets 
is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to the Bank, whichever is 
stringent.

 ix. Provision for net funded country exposures (Direct/
Indirect) is made on a graded scale in accordance 
with the RBI guidelines.

6) FLOATING PROVISION:

 The bank has framed a policy for creation and utilisation of 
floating provisions. The quantum of floating provisions to 
be created is assessed at the end of each financial year. 
The floating provisions are utilised only for contingencies 
under extraordinary circumstances specified in the policy 
with prior permission of Reserve Bank of India or on being 
specifically permitted by Reserve Bank of India for specific 
purposes. These provisions are netted off from gross 
NPAs to arrive at Net NPAs.

7) DEBIT/CREDIT CARD REWARD POINTS:

 Provision for reward points in relation to debit cards 
is provided for on actuarial estimates and Provision 
for reward points on credit cards is made based on the 
accumulated outstanding points.

8) INVESTMENTS:

 I. Banking Entities:

 a) Transactions in Government Securities are 
recognised on settlement date and all other 
Investments are recognised on trade date. 

 b) Investments are classified under `Held to 
Maturity’, ‘Held for Trading’ and ‘Available for Sale’ 
categories as per RBI guidelines. For the purpose 
of disclosure in the Balance Sheet in Schedule 8, 
(I) ‘Investments in India’ are classified under six 
categories viz. i.) Government Securities, ii.) Other 
Approved Securities, iii.) Shares, iv.) Debentures 
and Bonds, v.) Subsidiaries and Joint Ventures and 
vi.) Others and (II) ‘Investments outside India’ are 
classified under three categories viz. i.) Government 

 vii. Deeeqmle hegveie&þve kebÀheveer (SDeejmeer)/he´efleYeteflekeÀjCe kebÀheveer (Smemeer) keÀes 
efJeÊeer³e Deeeqmle³eeb yes®es peeves kesÀ ceeceues ceW ³eefo efye¬eÀer, efveJeue yener cetu³e 
(SveyeerJeer) (DeLee&led yekeÀe³ee ceW mes Oeeefjle he´eJeOeeve IeìekeÀj) mes keÀce 
nw lees keÀceer keÀes DeejyeerDeeF& kesÀ mece³e-mece³e hej peejer Jele&ceeve efoMee-
efveoxMeeW kesÀ Devegmeej ueeYe SJeb neefve Keeles ceW veeces efkeÀ³ee peelee nw~ ³eefo 
efye¬eÀer keÀe cetu³e efveJeue yener cetu³e (SveyeerJeer) mes DeefOekeÀ nw lees efpeme 
Je<e& jeefMe he´ehle nesleer nw Gme Je<e& ceW SveheerS keÀer efye¬eÀer hej efkeÀS ieS 
DeefleefjÊeÀ he´eJeOeeve keÀes ueeYe SJeb neefve Keeles ceW Jeeheme efkeÀ³ee pee mekeÀlee 
nw~ hejbleg keÀesF& Yeer DeefleefjÊeÀ he´eJeOeeve keÀes leYeer efjJeme& efkeÀ³ee peelee 
nw peye Deeeqmle keÀe efveJeue yener cetu³e (SveyeerJeer) he´ehle vekeÀoer (kesÀJeue 
he´ejbefYekeÀ he´efleHeÀue DeLeJee SmeDeejSme/heerìermeer keÀe jer[scheMeve Üeje) mes 
DeefOekeÀ nesiee~ DeefleefjÊeÀ he´eJeOeeve keÀe efjJeme&ue Deeeqmle kesÀ SveyeerJeer mes 
DeefOekeÀ he´ehle vekeÀoer keÀer meercee lekeÀ meerefcele nesiee~ 

 viii. hegve:mebjef®ele Deefie´ceeW meefnle ceevekeÀ Deeeqmle³eeW kesÀ ªhe ceW Jeieeake=Àle 
ceevekeÀ Deeeqmle³eeW keÀe he´eJeOeeve Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW 
kesÀ Devegmeej efkeÀ³ee peelee nw~ efJeosMeer MeeKeeDeeW kesÀ ceeceueeW ceW ceevekeÀ 
Deeeqmle³eeW kesÀ efueS he´eJeOeeve, mebyeeqvOele efJeosMeer osMeeW ceW ueeiet efJeefve³eecekeÀ 
DeeJeM³ekeÀleeDeeW kesÀ Devegmeej DeLeJee Iejsuet MeeKeeDeeW kesÀ efueS ueeiet 
efoMeeefveoxMeeW kesÀ Devegmeej, FveceW mes pees Yeer keÀæ[s neW, GmekesÀ Devegmeej 
nesiee~

 ix. Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efveJeue efveefOekeÀ efJeosMeer 
SkeÌmehees]pej (He´l³e#e / DeHe´l³e#e) kesÀ efueS ÞesCeerye× mkesÀue hej he´eJeOeeve 
efkeÀ³ee peelee nw~ 

6)  DemLee³eer he´eJeOeeve:

 yeQkeÀ ceW DemLee³eer he´eJeOeeve keÀe me=peve keÀjves Deewj GmekeÀe Ghe³eesie keÀjves keÀer veerefle 
nw~ he´l³eskeÀ efJeÊeer³e Je<e& kesÀ Deble ceW me=efpele efkeÀ³es peeves Jeeues DemLee³eer he´eJeOeeve 
keÀer cee$ee keÀe efveOee&jCe efkeÀ³ee peelee nw~ DemLee³eer he´eJeOeeve keÀe Ghe³eesie, veerefle ceW 
efveOee&efjle kesÀJeue DemeeOeejCe heefjeqmLeefle³eeW kesÀ Debleie&le DeekeÀeqmcekeÀleeDeeW kesÀ efueS 
Yeejleer³e efj]peJe& yeQkeÀ keÀer hetJe& Devegceefle mes DeLeJee efkeÀmeer efvee|oä GÎsM³e kesÀ efueS 
Yeejleer³e efj]peJe& yeQkeÀ Üeje oer ieF& efJeMes<e Devegceefle mes ner efkeÀ³ee peelee nw~ Meg× 
Sve.heer.S keÀer ieCevee kesÀ efueS Fve he´eJeOeeveeW keÀes mekeÀue Sve.heer.S mes Ieìe³ee peelee 
nw~ 

7) [sefyeì/¬esÀef[ì keÀe[& efjJee[& hJeeFbì:

 yeQkeÀ kesÀ [sefyeì keÀe[& OeejkeÀeW kesÀ mebyebOe ceW efjJee[& hee@Fbì keÀe he´eJeOeeve 
SkeÌ®eJesjer³eue DeekeÀueve kesÀ DeeOeej efkeÀ³ee peelee nw Deewj ¬esÀef[ì keÀe[& hej efjJee[& 
hee@Fbì kesÀ efueS he´eJeOeeve mebef®ele yekeÀe³ee hee@Fbì kesÀ DeeOeej hej efkeÀ³ee peelee nw~

8) efveJesMe:

 I.  yeQeEkeÀie efvekeÀe³e: 

  keÀ.  mejkeÀejer he´efleYetefle³eeW ceW mebJ³eJenej keÀes efveheìeve leejerKe hej 
ceev³elee oer peeleer nw Deewj Dev³e meYeer efveJesMeeW keÀes keÀejesyeej keÀer 
leejerKe hej ceev³elee oer peeleer nw~ 

  Ke.  efveJesMeeW keÀe JeieeakeÀjCe Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ 
Devegmeej `heefjhekeÌJelee lekeÀ Oeeefjle', `keÀejesyeej kesÀ efueS Oeeefjle' 
Deewj `efye¬eÀer nsleg Oeeefjle' ÞesefCe³eeW ceW efkeÀ³ee ie³ee nw~ Yeejle 
ceW efkeÀS ieS efveJesMeeW kesÀ legueve he$e keÀer Devegmet®eer 8 ceW he´keÀìve 
kesÀ GÎsM³e mes FvnW DeejyeerDeeF& efoMeeefveoxMeeW Deewj yeQkeÀkeÀejer 
efJeefve³eceve DeefOeefve³ece 1949 kesÀ Devegmeej (I) Yeejle ceW efkeÀS 
ieS efveJesMe keÀes ín JeieeX ceW Jeieeake=Àle efkeÀ³ee peelee nw pewmes-i) 
mejkeÀejer he´efleYetefle³ee@b, ii) Dev³e Devegceesefole he´efleYetefle³eeb, iii) 
Mes³ej, iv) ef[yeW®ej Deewj yee@bC[, v) Deveg<ebefie³eeW Deewj mene³ekeÀ 
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Securities, ii) Subsidiaries and Joint Ventures 
abroad and iii) Other Investments.

 A. Basis of classification:

  Classification of an investment is done at the time of 
its acquisition. 

  (i) Held to Maturity:

   These comprise investments that the Bank 
intends to hold till maturity. Investments in 
equity of subsidiaries, joint ventures and 
associates are also categorised under Held to 
Maturity.

  (ii) Held for Trading:

   These comprise investments acquired with 
the intention to trade by taking advantage 
of short term price/interest rate movements. 
Securities are to be sold within 90 days from 
the purchase date.

  (iii) Available for Sale:

   These comprise investments which do not fall 
either under “Held to Maturity” or “Held for 
Trading” category.

 B. Acquisition Cost of Investment:

  (i) Brokerage, commission, securities transaction 
tax, etc. paid on acquisition of equity 
investments are included in cost.

  (ii) Brokerage, commission, broken period interest 
paid/ received on debt investments is treated 
as expense/income and is excluded from cost/
sale consideration.

  (iii) Brokerage and commission, if any, received 
on subscription of investments is credited to 
Profit and Loss Account.

 C. Method of valuation:

  Investments in India are valued in accordance with 
the RBI guidelines and investments held at foreign 
branches are valued at lower of the value as per 
the statutory provisions prevailing at the respective 
foreign countries or as per RBI guidelines issued 
from time to time.

  Treasury Bills and all others discounted instruments 
are valued at carrying cost (ie acquisition cost plus 
discount accrued at the rate prevailing at the time of 
acquisition)

 (i) Held to Maturity:

  1. Investments included in this category are 
carried at their acquisition cost, net of 
amortisation, if any. The excess of acquisition 
cost, if any, over the face value is amortised 
over the remaining period of maturity using 
constant yield method. Such amortisation of 
premium is adjusted against income under the 
head “interest on investments”.

kebÀheefve³eeW ceW efveJesMe Deewj vi) Dev³e leLee (II) `Yeejle kesÀ yeenj 
efkeÀS ieS efveJesMeeW' keÀes leerve JeieeX ceW Jeieeake=Àle efkeÀ³ee ie³ee nw 
³eLee i) mejkeÀejer he´efleYetefle³ee@b, ii) efJeosMeer mene³ekeÀ kebÀheefve³eeW ceW 
efveJesMe, iii) ef[yeW®ej Deewj yee@bC[ Deewj iv) Dev³e efveJesMe~ 

 keÀ. JeieeakeÀjCe keÀe DeeOeej

  efveJesMe keÀe JeieeakeÀjCe GmekesÀ Depe&ve kesÀ mece³e efkeÀ³ee peelee nw~ 

  (i) heefjhekeÌJelee lekeÀ Oeeefjle

    FmeceW Ssmes efveJesMe nQ efpevnW yeQkeÀ heefjhekeÌJelee lekeÀ jKeves keÀe 
Fjeoe jKelee nw~ Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ 
kebÀheefve³eeW ceW efkeÀS ieS efveJesMe keÀes Yeer heefjhekeÌJelee lekeÀ Oeeefjle kesÀ 
lenle Jeieeake=Àle efkeÀ³ee peelee nw~

  (ii) keÀejesyeej kesÀ efueS Oeeefjle

    FmeceW Ssmes efveJesMe nQ efpevnW Deuhe ceer³eeoer cetu³e/y³eepe oj kesÀ 
Gleej-®eæ{eJe keÀe ueeYe uesles ngS keÀejesyeej kesÀ Fjeos mes Dee|pele 
efkeÀ³ee peelee nw~ Kejero keÀer leejerKe mes 90 efoveeW kesÀ Deboj FvnW 
yes®ee peevee nw~

  (iii)  efye¬eÀer kesÀ efueS GheueyOe

   Ssmes efveJesMe efpevekeÀe JeieeakeÀjCe ``HeefjHekeÌJelee lekeÀ Oeeefjle'' 
DeLeJee `keÀejesyeej kesÀ efueS Oeeefjle' kesÀ ªhe ceW veneR efkeÀ³ee ie³ee nw, GvnW 
Fme Meer<e& ceW jKee ie³ee nw~

  Ke.  efveJesMe keÀer DeefOeie´nCe ueeiele

  (i)  FeqkeÌJeìer efveJesMe kesÀ Depe&ve kesÀ efueS Yegieleeve efkeÀS ieS ye´eskeÀjspe, 
keÀceerMeve, he´efleYetefle mebJ³eJenej keÀj, Fl³eeefo ueeiele ceW Meeefceue 
nQ~

  (ii)  ye´eskeÀjspe, keÀceerMeve, [syì efveJesMe hej Yegieleeve/he´ehle efkeÀS ieS 
Kebef[le DeJeefOe kesÀ y³eepe keÀes Dee³e/J³e³e kesÀ ªhe ceW ceevee ie³ee 
nw Deewj Fmes ueeiele/efye¬eÀer hej efJe®eej keÀjles mece³e Meeefceue veneR 
efkeÀ³ee peelee nw~

  (iii)  efveJesMeeW kesÀ DeefYeoeve hej he´ehle ye´eskeÀjspe Deewj keÀceerMeve keÀes 
ueeYe Deewj neefve Keeles ceW pecee efkeÀ³ee peelee nw~

  ie.  cetu³eebkeÀve keÀe lejerkeÀe

  Yeejle ceW efveJesMeeW keÀe cetu³eebkeÀve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW 
kesÀ Devegmeej efkeÀ³ee peelee nw Deewj efJeosMeer MeeKeeDeeW ceW jKes ie³es efveJesMeeW 
keÀes mebyebefOele osMe ceW ueeiet meebefJeefOekeÀ he´eJeOeeveeW kesÀ Devegmeej cetu³e DeLeJee 
mece³e-mece³e hej Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW kesÀ 
Devegmeej cetu³e, Fve oesveeW ceW pees Yeer keÀce nes GmekesÀ Devegmeej efkeÀ³ee peelee 
nw~ 

  ì^s]pejer efyeueeW Deewj Dev³e meYeer yeÆeke=Àle efueKeleeW keÀe cetu³e, kewÀeEjie           
keÀe@mì (DeLee&led he´ehle keÀjves keÀer ueeiele leLee he´ehle keÀjles mece³e ueeiet oj 
ceW Gheef®ele yeÆe keÀes peesæ[keÀj) kesÀ DeeOeej hej efvekeÀeuee peelee nw~

 (i) heefjhekeÌJelee lekeÀ Oeeefjle:

  1.   Fme ÞesCeer kesÀ lenle efveJesMeeW keÀes GvekesÀ Depe&ve ueeiele, heefjMeesOeve 
keÀes IeìekeÀj, ³eefo keÀesF& nes, hej efue³ee peelee nw~ DebefkeÀle cetu³e 
mes DeefOekeÀ Depe&ve ueeiele, ³eefo keÀesF& nes, keÀes melele Depe&ve 
he×efle keÀe Ghe³eesie keÀj heefjhekeÌJelee keÀer Mes<e ye®eer DeJeefOe ceW 
heefjMeesefOele efkeÀ³ee ie³ee nw~ he´erefce³ece keÀe Fme he´keÀej heefjMeesOeve, 
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  2. Investments in subsidiaries, joint ventures 
and associates (both in India abd abroad) 
are valued at historical cost except for 
investments in Regional Rural Banks, which 
are valued at carrying cost (i.e. book value). 
Suitable provision is made for diminution, 
other than of temporary nature, for each 
investment individually.

 (ii) Held for Trading / Available for Sale:

  1. Investments under these categories are 
individually valued at the market price or 
fair value determined as per Regulatory 
guidelines and only the net depreciation 
in each classification for each category is 
provided for and net appreciation is ignored. 
On provision for depreciation, the book value 
of the individual securities remains unchanged 
after marking to market.

   For the purpose of valuation of quoted 
investments in ”Held for Trading” and 
“Available for Sale” categories, the market 
rates / quotes on the Stock Exchanges, the 
rates declared by Fixed Income Money Market 
and Derivatives Association (FIMMDA)/ 
Financial Benchmark India Pvt. Ltd. (FBIL) are 
used. Investments for which such rates/quotes 
are not available are valued as per norms laid 
down by RBI, which are as under:

Classification Basis of Valuation
Government Securities on Yield to Maturity basis

Other Approved 
Securities

on Yield to Maturity basis

Equity Shares, PSU 
and Trustee shares

at break up value as per the latest 
Balance Sheet (not more than 18 
months old), otherwise Re.1 per 
company.

Preference Shares on Yield to Maturity basis

PSU/Corporate Bonds on Yield to Maturity basis

Units of Mutual Funds at the latest repurchase price/NAV 
declared by the fund in respect of 
each scheme

Units of Venture Capital 
Funds (VCF)

declared NAV or break up NAV as per 
audited financials which are not more 
than 18 months old. If NAV/audited 
financials are not available for more 
than 18 months then at Re. 1/- per 
VCF.

Security Receipts at NAV as declared by Securitisation 
Companies which is not more than 6 
months old.

 D. Transfer of Securities between Categories:

 i. HTM to AFS/HFT :
  a. If the security was originally placed under the 

HTM category at a discount it is transferred 
at the acquisition price / book value. After 

Dee³e ceW `efveJesMeeW hej y³eepe' Meer<e& kesÀ lenle mecee³eesefpele efkeÀ³ee 
peelee nw~

  2.   Deveg<eefie³eeW, meb³egÊeÀ GÐeceeW leLee men³eesefie³eeW ceW efveJesMe (Yeejle leLee 
efJeosMe oesveeW ceW) hetJe& keÀer ueeiele kesÀ DeeOeej hej efkeÀ³ee peelee nw~ 
FmekeÀe DeheJeeo #es$eer³e iéeceerCe yeQkeÀeW ceW efveJesMe ns efpemes kewÀeEjie              
keÀe@mì (DeLee&led yener cetu³e) hej cetu³eebefkeÀle efkeÀ³ee peelee nw~ 
DemLeeF& héke=Àefle mes efYeVe hél³eskeÀ efveJesMe kesÀ efueS Deueie-Deueie 
cetu³eÛeme kesÀ efueS Gef®ele héeJeOeeve efkeÀ³ee peelee nw~ 

 (ii) keÀejesyeej kesÀ efueS Oeeefjle/efye¬eÀer kesÀ efueS GheueyOe: 

  1.  Fme ÞesCeer kesÀ lenle efveJesMeeW keÀe cetu³eebkeÀve efJeefve³eecekeÀ 
efoMeeefveoxMeeW kesÀ Devegmeej yeepeej cetu³e DeLeJee Gef®ele cetu³e hej 
SkeÀ-SkeÀ keÀjkesÀ efveOee&efjle efkeÀ³ee peelee nw Deewj he´l³eskeÀ ÞesCeer 
kesÀ he´l³eskeÀ JeieeakeÀjCe ceW kesÀJeue efveJeue cetu³eÛeme keÀe he´eJeOeve 
efkeÀ³ee peelee nw Deewj efveJeue cetu³eJe=ef× keÀes O³eeve ceW veneR jKee 
peelee nw~ cetu³eÛeme kesÀ efueS he´eJeOeeve keÀjves hej, yeepeej cetu³e 
keÀes yener ceW DebefkeÀle keÀjves kesÀ he½eele SkeÀue he´efleYetefle³eeW keÀe yener 
cetu³e DeheefjJee|lele jnlee nw~

    ̀`keÀejesyeej kesÀ efueS Oeeefjle''Deewj ``efyeke´Àer kesÀ efueS GHeueyOe'' 
ÞesefCe³eeW ceW G×=le efkeÀS ieS efveJesMe kesÀ cetu³eebkeÀve kesÀ he´³eespeve 
nsleg mìe@keÀ SkeÌme®eWpe hej yeepeej oj/YeeJe, efveOee&efjle Dee³e 
cegêe yeepeej Deewj [sefjJesefìJe mebIe (SHeÀDeeF&SceSce[erS)/ 
HeÀeFveeeqvMe³eue yeW®eceeke&À Fbef[³ee he´e.efue. (SHeÀyeerDeeF&Sue) Üeje 
Ieesef<ele ojeW keÀe Ghe³eesie efkeÀ³ee peelee nw~ efpeve efveJesMe kesÀ efueS 
Ssmes oj/YeeJe GheueyOe veneR nw GvekeÀe cetu³eebkeÀve Yeejleer³e efjpeJe& 
yeQkeÀ Üeje efveOee&efjle ceevekeÀeW kesÀ Devegmeej efkeÀ³ee peelee nw pees 
efvecveevegmeej nw: 

JeieeakeÀjCe cetu³eebkeÀve keÀe DeeOeej 

mejkeÀejer he´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

Dev³e Devegceesefole he´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

FeqkeÌJeìer Mes³eme&, heerSme³et Deewj 
v³eemeer Mes³ej

ye´skeÀ Dehe Jewu³et hej veJeervelece legueve he$e (18 cenerveeW mes 
DeefOekeÀ hegjeveer veneR), Dev³eLee he´efle kebÀheveer ©. 1

DeefOeceeveer Mes³ej heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

heerSme³et/keÀe@heexjsì yee@C[ heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

c³et®egDeue HebÀ[ kesÀ ³etefveì veJeervelece hegveKe&jero cetu³e/he´l³eskeÀ ³eespevee kesÀ mebyebOe ceW 
Ieesef<ele SveSJeer hej

JeW®ej hetBpeer efveefOe (JeermeerSHeÀ) 
kesÀ ³etefveì 

18 cenerveeW mes hegjeveer veneR Ssmes uesKeehejeref#ele efJeÊeer³e efJeJejCe 
kesÀ Devegmeej Ieesef<ele SveSJeer DeLeJee ye´skeÀ Dehe SveSJeer pees 18 
cenerveeW mes p³eeoe hegjeves veneR nQ~ ³eefo SveSJeer/uesKee hejeref#ele 
efJeÊeer³e efJeJejCe 18 cenerveeW mes DeefOekeÀ nsleg GheueyOe veneR nw 
lees ©.1 he´efle JeermeerSHeÀ~ 

he´efleYetefle jmeero he´efleYeteflekeÀjCe kebÀheefve³eeW Üeje Iees<eCee kesÀ Devegmeej SveSJeer 
hej pees 6 ceen mes DeefOekeÀ hegjeveer ve nes~ 

 Ie.  efJeefYeVe ÞesefCe³eeW kesÀ ceO³e he´efleYetefle³eeW keÀe DeblejCe:

 (i) S®eìerSce mes SSHeÀSme/S®eSHeÀìer: 
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transfer, these securities are immediately re-
valued and resultant depreciation, if any, is 
provided.

  b. If the security was originally placed in the 
HTM category at a premium, it is transferred 
to the AFS / HFT category at the amortised 
cost. After transfer, these securities are 
immediately re-valued and resultant 
depreciation, if any, is provided.

 ii. AFS/HFT TO HTM: Transfer of scrips from AFS / 
HFT category to HTM category is made at the lower 
of book value or market value. In cases where the 
market value is higher than the book value at the 
time of transfer, the appreciation is ignored. In cases 
where the market value is less than the book value, 
the provision against depreciation held against this 
security is adjusted to reduce the book value to the 
market value and the security is transferred at the 
market value.

 iii. AFS TO HFT AND VICE-VERSA : In the case of 
transfer of securities from AFS to HFT category 
or vice-versa, the securities are not re-valued 
on the date of transfer and the provisions for 
the accumulated depreciation, if any, held are 
transferred to the provisions for depreciation against 
the HFT securities and vice-versa.

 E. Non performing Investments (NPIs) and 
valuation thereof:

 (i) Investments are classified as performing and non-
performing, based on the guidelines issued by the 
RBI in case of domestic offices and respective 
regulators in case of foreign offices. 

 (ii) In respect of non performing investments, income 
is not recognised and provision is made for 
depreciation in value of such securities as per RBI 
guidelines.

 (iii) Matured NPIs are shown under ‘Other Assets’ 
Schedule11 (Net of Provision). 

 F. Repo / Reverse Repo:

  The securities sold and purchased under Repo/ 
Reverse repo are accounted as Collateralised 
lending and borrowing transactions. However, 
securities are transferred as in case of normal 
outright sale/ purchase transactions and such 
movement of securities is reflected using the Repo/ 
Reverse Repo Accounts and Contra entries. The 
above entries are reversed on the date of maturity. 
Costs and revenues are accounted as interest 
expenditure/income, as the case may be. Balance 
in Repo Account is classified as Borrowings and 
balance in Reverse Repo account is classified as 
Balance with Banks and Money at Call & Short 
Notice in the balance sheet.

 G.  Investment in Security Receipts (SRs) backed by 
assets:-

  In terms of RBI guidelines issued vide 
circular no RBI/DOR/2021-22/86 DOR.STR.
REC.51/21.04.048/2021-22 dated September 24, 

  keÀ.  ³eefo cetuele: he´efleYetefle keÀes efkeÀmeer ef[mkeÀeGbì hej S®eìerSce ÞesCeer 
ceW jKee ie³ee Lee lees Fmes DeefOeie´nCe keÀercele/yener cetu³e hej 
Debleefjle efkeÀ³ee peelee nw~ DeblejCe kesÀ yeeo Fve he´efleYetefle³eeW keÀe 
lelkeÀeue cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³eefo keÀesF& cetu³eÛeme 
neslee nw lees GmekeÀe uesKeebkeÀve efkeÀ³ee peelee nw~ 

  Ke.  ³eefo efkeÀmeer he´erefce³ece hej he´efleYetefle keÀes S®eìerSce ÞesCeer ceW jKee 
ie³ee Lee lees Fmes Sceesìe&Fp[ ueeiele hej SSHeÀSme/S®eSHeÀìer ÞesCeer 
ceW Debleefjle efkeÀ³ee peelee nw~ DeblejCe kesÀ yeeo Fve he´efleYetefle³eeW keÀe 
lelkeÀeue cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³eefo keÀesF& cetu³eÛeme 
neslee nw lees GmekeÀe uesKeebkeÀve efkeÀ³ee peelee nw~

 (ii) SS]HeÀSme/S®eSHeÀìer mes S®eìerSce ceW DeblejCe : yener cetu³e ³ee yeepeej 
cetu³e ceW mes pees keÀer keÀce nes, Gme hej SSHeÀSme, S®eSHeÀìer ÞesCeer mes 
S®eìerSce ÞesCeer ceW eqm¬eÀhe keÀe DeblejCe efkeÀ³ee peelee nw~ ³eefo DeblejCe 
kesÀ mece³e yeepeejcetu³e, yener cetu³e mes p³eeoe neslee nw lees yeæ{eslejer keÀes 
vepejDeboepe efkeÀ³ee peelee nw~ ³eefo yener cetu³e mes yeepeej cetu³e keÀce 
neslee nw lees Jewmeer he´efleYetefle kesÀ efueS efkeÀ³es ie³es cetu³eÛeme kesÀ he´eJeOeeve keÀes 
mecee³eesefpele efkeÀ³ee peelee nw SJeb yener cetu³e keÀes yeepeej cetu³e lekeÀ keÀce 
efkeÀ³ee peelee nw leLee he´efleYetefle keÀes yeepeejcetu³e hej Debleefjle efkeÀ³ee peelee 
nw~ 

 (iii) SSHeÀSme mes S®eSHeÀìer leLee FmekesÀ efJehejerle: SSHeÀSme mes S®eSHeÀìer 
ÞesCeer ³ee FmekesÀ efJehejerle he´efleYetefle Debleefjle keÀjves kesÀ ceeceues ceW DeblejCe 
keÀer leejerKe hej he´efleYetefle³eeW keÀe hegve:cetu³eebkeÀve veneR efkeÀ³ee peelee nw leLee 
jKes ie³es mebkeÀefuele cetu³eÛeme keÀe he´eJeOeeve, ³eefo kegÀí nes lees S®eSHeÀìer 
he´efleYetefle³eeb ³ee FmekesÀ efJehejerle, pewmee ceeceuee nes, FvekesÀ efJe©× cetu³eÛeme 
kesÀ efueS he´eJeOeeve ceW Debleefjle efkeÀ³ee peelee nw~

 *.  Devepe&keÀ efveJesMe (SveheerDeeF&) Deewj GmekeÀe cetu³eebkeÀve:

 (i)  efveJesMeeW keÀes Depe&keÀ Deewj Devepe&keÀ ceW Jeieeake=Àle efkeÀ³ee peelee nw pees Iejsuet 
keÀe³ee&ue³eeW kesÀ ceeceues ceW DeejyeerDeeF& Deewj efJeosMeer keÀe³ee&ue³eeW kesÀ ceeceues 
ceW mebyebefOele efJeefve³eecekeÀeW Üeje peejer efoMeeefveoxMeeW hej DeeOeeefjle nesles nQ~

 (ii)  Devepe&keÀ efveJesMeeW kesÀ mebyebOe ceW Dee³e ceev³e veneR nesleer nw leLee Yeejleer³e efj]
peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej Ssmeer he´efleYetefle³eeW kesÀ cetu³e ceW Ûeme 
nsleg he´eJeOeeve efkeÀ³ee peelee nw~ 

 (iii)  heefjhekeÌJe SveheerDeeF& keÀes Devegmet®eer 11 ceW ``Dev³e Deeefmle³eeW'' kesÀ Debleie&le 
efoKee³ee ie³ee nw~ (he´eJeOeeve IeìekeÀj)

 ®e. jshees/efjJeme& jshees:

  jshees/efjJeme& jshees kesÀ Debleie&le yes®eer Deewj Kejeroer ieF& he´efleYetefle³eeW keÀe 
uesKeebkeÀve mebheee|éekeÀ ke=Àle $eÝCe Deewj GOeej kesÀ mebJ³eJenej kesÀ ªhe ceW 
efkeÀ³ee peelee nw~ leLeeefhe, he´efleYetefle³eeW keÀe DeblejCe Jewmes ner efkeÀ³ee peelee nw 
pewmes meeceev³e meerOeer efye¬eÀer/Kejero mebJ³eJenej kesÀ ceeceues ceW neslee nw Deewj 
Ssmeer he´efleYetefle³eeW keÀe DeeJeeieceve jshees/efjJeme& jshees KeeleeW Deewj oglejHeÀe 
he´efJeeqä³eeW kesÀ he´³eesie Üeje neslee nw~ Ghe³eg&ÊeÀ he´efJeeqä³eeW keÀes heefjhekeÌJelee hej 
efjJeme& efkeÀ³ee peelee nw~ ueeieleeW leLee jepemJeeW keÀe uesKeebkeÀve, pewmee Yeer 
ceeceuee nes, y³eepe J³e³e/Dee³e kesÀ ªhe ceW efkeÀ³ee peelee nw~ legueve he$e ceW 
jshees Keeles ceW Mes<e keÀes GOeej kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee Deewj efjJeme& 
jshees Keeles ceW Mes<e keÀes yeQkeÀ kesÀ heeme Mes<e leLee ceebie Deewj Deuhe met®evee 
hej Oeve kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~

 í. Deeeqmle³eeW kesÀ efJe©× he´efleYetefle jmeeroeW (SmeDeej) ceW efveJesMe

  24 efmelebyej, 2021 kesÀ heefjhe$e mebK³ee DeejyeerDeeF&/
[erDeesDeej/2021-22/86 [erDeesDeej.SmeìerDeej. DeejF&meer.51 
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2021, the bank has revised valuation methodology 
in respect of SRs under securitization,

  a)  Investments by banks in SRs / PTCs / other 
securities issued by ARCs shall be valued 
periodically by reckoning the Net Asset 
Value (NAV) declared by the ARC based 
on the recovery ratings received for such 
instruments. 

   Provided that when bank invest in the SRs/
PTCs issued by ARCs in respect of the 
stressed loans transferred by them to the 
ARC, the bank shall carry the investment 
in their books on an ongoing basis, until 
its transfer or realization, at lower of the 
redemption value of SRs arrived based on the 
NAV as above, and the NBV of the transferred 
stressed loan at the time of transfer.

   When the investment by bank in SRs backed 
by stressed loans transferred by it, is more 
than 10 percent of all SRs backed by its 
transferred loans the valuation of such SRs 
by the bank will be lower of face value of the 
SRs reduced by the notional provisioning rate 
applicable if the underlying loans, had the 
loans continued in the books of the bank or 
NAV of the SRs.

  b)  SRs/PTCs which are not redeemed as at the 
end of the resolution period (i.e., five years 
or eight years as the case may be) shall be 
treated as loss asset in books of the bank and 
fully provided for.

  c).  The valuation, classification and other 
norms applicable to investment in non-SLR 
instruments prescribed by RBI from time to 
time shall be applicable to bank  investment 
in debentures/ bonds/ SRs /PTCs issued 
by ARC. However, if any of the above 
instruments issued by ARC is limited to the 
actual realisation of the financial assets 
assigned to the instruments in the concerned 
scheme, the bank shall reckon the NAV 
obtained from ARC from time to time, for 
valuation of such investments.

 II.  Non-Banking Entities- Insurance

  In case of Insurance joint venture, Investments are 
made in accordance with the Insurance Act, 1938, 
IRDAI (Investment) Regulations, 2016, as amended 
from time to time and various other circulars/ 
notifications issued by the IRDAI in this regard.

  Investments are recorded on trade date at cost, 
which includes brokerage and related taxes, if any. 
Broken period interest paid/received is debited/
credited to Interest Receivable account and is not 
included in the cost of purchase/sale consideration.

  Diminution in the value of investments, other than 
temporary, is recognised as an expense in the 
Revenue / Profit & Loss account.

21.04.048/2021-22 kesÀ ceeO³ece mes peejer DeejyeerDeeF& kesÀ 
efoMeeefveoxMeeW kesÀ Devegmeej, yeQkeÀ ves he´efleYeteflekeÀjCe kesÀ Debleie&le SmeDeej kesÀ 
mebyebOe ceW cetu³eebkeÀve he×efle keÀes mebMeesefOele efkeÀ³ee nw~ 

  S)   yeQkeÀeW Üeje SDeejmeer mes peejer SmeDeej/heerìermeer/Dev³e he´efleYetefle³eeW 
ceW efveJesMe keÀe cetu³eebkeÀve mece³e-mece³e hej Ssmes efueKele kesÀ efueS 
he´ehle Jemetueer jseEìie kesÀ DeeOeej hej SDeejmeer Üeje Ieesef<ele Meg× 
mebheefÊe cetu³e (SveSJeer) keÀer ieCevee kesÀ Devegmeej efkeÀ³ee peeSiee~

    yeMelex efkeÀ peye yeQkeÀ, SDeejmeer Üeje peejer efkeÀS ieS SmeDeej/
heerìermeer ceW GvekesÀ Üeje SDeejmeer keÀes Debleefjle efkeÀS ieS 
oyeeJeie´mle $eÝCeeW kesÀ mebyebOe ceW efveJesMe keÀjles nQ, lees yeQkeÀ efveJesMe 
keÀes Deheveer yeefn³eeW ceW efvejblejlee kesÀ DeeOeej hej leye lekeÀ peejer 
jKesiee, peye lekeÀ efkeÀ GmekeÀe nmleeblejCe ³ee Jemetueer veneR nes 
peeleer nw~ ³en Thej efoS ieS SveSJeer kesÀ DeeOeej hej SmeDeej 
keÀes cees®eve cetu³e Deewj DeblejCe kesÀ mece³e nmleebleefjle oyeeJeie´mle 
$eÝCe kesÀ SveyeerJeer kesÀ DeeOeej hej, Fve oesveeW ceW pees Yeer keÀce nes 
hej yener ceW jKee peelee nw~   

    peye yeQkeÀ Üeje SmeDeej ceW GmekesÀ Üeje Debleefjle oyeeJeie´mle 
$eÝCeeW Üeje mecee|Lele efveJesMe, GmekesÀ Debleefjle $eÝCeeW Üeje 
mecee|Lele meYeer SmeDeej kesÀ 10 he´efleMele mes DeefOekeÀ nes Deewj 
Gme he´YeteflekeÀjCe kesÀ lenle peejer efkeÀ³ee ie³ee nes, lees yeQkeÀ Üeje 
Ssmes SmeDeej keÀe cetu³eebkeÀve SmeDeej kesÀ DebefkeÀle cetu³e kesÀ HeÌueesj 
kesÀ DeOeerve nesiee efpemes Deblee|veefnle $eÝCeeW hej ueeiet he´eJeOeeve oj 
mes keÀce efkeÀ³ee peeSiee ³eefo yeQkeÀ keÀer yener ceW $eÝCe peejer jnles ³ee 
pees SmeDeej keÀe SveSJeer nw~ s~

  yeer)   SmeDeej/heerìermeer efpevnW meceeOeeve DeJeefOe (DeLee&le heeb®e meeue ³ee 
Deeþ meeue pewmee Yeer ceeceuee nes) kesÀ Deble ceW Yegvee³ee veneR ie³ee 
nw, GvnW yeQkeÀ keÀer yener ceW neefve heefjmecheefÊe kesÀ ªhe ceW ceevee 
peeSiee Deewj FmekesÀ efueS hetjer lejn mes he´eJeOeeve efkeÀ³ee peeSiee~

  meer)   DeejyeerDeeF& Üeje mece³e-mece³e hej efveOee&efjle iewj-SmeSueDeej 
efueKeleeW ceW efveJesMe kesÀ efueS ueeiet cetu³eebkeÀve, JeieeakeÀjCe Deewj 
Dev³e ceeveob[ SDeejmeer Üeje peejer ef[yeW®ej/yee@C[/SmeDeejSme/
heerìermeer ceW yeQkeÀ efveJesMe hej ueeiet neWies~ neueebefkeÀ, ³eefo SDeejmeer 
Üeje peejer Ghe³eg&ÊeÀ ceW mes keÀesF& Yeer efueKele mebyebefOele ³eespevee 
ceW efueKeleeW keÀes meeQheer ieF& efJeÊeer³e heefjmebheefÊe³eeW keÀer JeemleefJekeÀ 
Jemetueer kesÀ DeOeerve nw, lees yeQkeÀ Ssmes efveJesMeeW kesÀ cetu³eebkeÀve kesÀ 
efueS mece³e-mece³e hej SDeejmeer mes he´ehle SveSJeer keÀer ieCevee 
keÀjsiee~

 II.  iewj-yeQeEkeÀie mebmLee - yeercee

  yeercee meb³egÊeÀ GÐece kesÀ ceeceues ceW efveJesMe, yeercee DeefOeefve³ece, 1938, 
DeeF&Deej[erSDeeF& (efveJesMe) efJeefve³ece, 2016 mece³e-mece³e hej ³eLee 
mebMeesefOele kesÀ Devegmeej Deewj Fme mebyebOe ceW DeeF&Deej[erSDeeF& Üeje peejer 
efkeÀS ieS efJeefYeVe Dev³e heefjhe$eeW / DeefOemet®eveeDeeW kesÀ Devegmeej efkeÀ³ee 
peelee nw~ 

  keÀejesyeej efleefLe hej efveJesMe keÀes ueeiele hej ope& efkeÀ³ee peelee nw, efpemeceW 
ye´eskeÀjspe Deewj mebyebefOele keÀj, ³eefo keÀesF& nes, Meeefceue nQ~ Kebef[le DeJeefOe 
kesÀ y³eepe keÀe Yegieleeve/he´eeqhle, y³eepe he´eh³e Keeles ceW [sefyeì/¬esÀef[ì keÀer 
peeleer nw Deewj Fmes Kejero/efye¬eÀer mes mebyebefOele ueeiele ceW Meeefceue veneR 
efkeÀ³ee peelee nw~

  DemLee³eer kesÀ DeueeJee, efveJesMe kesÀ cetu³e ceW keÀceer keÀes, jepemJe/ueeYe Deewj 
neefve Keeles ceW J³e³e kesÀ ªhe ceW hen®eevee peelee nw~
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  Bonus Entitlements

  Bonus entitlements are recognised as investments 
on the relevant ‘ex- bonus date’.

  Rights Entitlements

  Rights entitlements are recognised as investments 
on the relevant ‘ex-rights date’.

  Discount

  Any front end discount on privately placed 
investments is reduced from the cost of such 
investments.

 A. Classification

  Investments are specifically procured and held 
for Policyholders and Shareholders independently 
and the income relating to these investments is 
recognised in the Revenue Account and Profit & 
Loss Account respectively.

  Short Term and Long Term Classification of 
Investment

  Investments maturing within twelve months from the 
Balance Sheet date and investments made with the 
specific intention to dispose them off within twelve 
months from the Balance Sheet date are classified 
as short-term investments. Investments other than 
short-term investments are classified as long term 
investments.

 B. Valuation – Shareholders’ Investments and Non-
Linked Policyholders’ Investments

  All debt securities are considered as ‘held to 
maturity’ and accordingly stated at historical cost, 
subject to amortization of premium or accretion of 
discount in the revenue account or the profit and 
loss account over the remaining period of maturity/ 
holding on a straight line basis.

  Treasury Bills, Certificate of Deposits, Commercial 
Papers, Tri Party Repo are valued at cost subject to 
accretion of discount, over the remaining period of 
maturity on straight line basis.

  Investments in Fixed Deposits are valued at cost.

  Valuation of Listed Equity securities is measured 
at Fair value on the Balance Sheet date. For the 
purpose of calculation of Fair Value on the Balance 
Sheet date, last quoted closing price of the security 
on NSE (Primary Exchange) is considered. In case, 
the security is not listed/ traded on NSE, the last 
quoted closing price on BSE (Secondary Exchange) 
is considered. 

  Equity shares lent under the Securities Lending 
and Borrowing (SLB) mechanism are recognised 
in the Balance Sheet as assets, as the Company 
continues to be beneficial owner of these securities. 
The securities are valued as stated above for equity 
shares. 

  yeesveme hee$elee

  yeesveme hee$elee keÀes he´emebefiekeÀ 'SkeÌme-yeesveme efleefLe' hej efveJesMe kesÀ ªhe ceW 
ceev³elee oer peeleer nw~ 

  DeefOekeÀej hee$elee

  jeFìdme SbìeFìsueceWì keÀes he´emebefiekeÀ 'SkeÌme-jeFìdme [sì' hej efveJesMe kesÀ 
ªhe ceW hen®eevee peelee nw~

  yeÆe 

  efvepeer ªhe mes jKes ieS efveJesMeeW hej efkeÀmeer Yeer lejn kesÀ yeÆs keÀes Ssmes 
efveJesMeeW keÀer ueeiele mes Ieìe efo³ee peelee nw~

 S.  JeieeakeÀjCe

  efveJesMe efJeMes<e ªhe mes hee@efuemeerOeejkeÀeW Deewj Mes³ejOeejkeÀeW kesÀ efueS mJeleb$e 
ªhe mes Kejeros Deewj jKes peeles nQ Deewj Fve efveJesMeeW mes mebyebefOele Dee³e keÀes 
¬eÀceMeë jepemJe Keeles Deewj ueeYe Deewj neefve Keeles ceW ceev³elee oer peeleer 
nw~

  efveJesMe keÀe DeuheeJeefOe Deewj oerIe&keÀeefuekeÀ JeieeakeÀjCe

  legueve he$e keÀer leejerKe mes yeejn cenerves kesÀ Yeerlej heefjhekeÌJe nesves Jeeues 
efveJesMe Deewj legueve he$e keÀer leejerKe mes yeejn cenerves kesÀ Yeerlej GvnW 
efveheìeves kesÀ efJeefMeä Fjeos mes efkeÀS ieS efveJesMe keÀes DeuhekeÀeefuekeÀ efveJesMe 
kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~ DeuhekeÀeefuekeÀ efveJesMe kesÀ DeueeJee 
Dev³e efveJesMe keÀes oerIe&keÀeefuekeÀ efveJesMe kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~

 yeer.  cetu³eebkeÀve - Mes³ejOeejkeÀeW kesÀ efveJesMe Deewj iewj-eEuekeÌ[ hee@
efuemeerOeejkeÀeW kesÀ efveJesMe

  meYeer [sì he´efleYetefle³eeW keÀes `heefjhekeÌJelee lekeÀ Oeeefjle' kesÀ ªhe ceW ceevee 
peelee nw Deewj leovegmeej hetJe& keÀer ueeiele hej he´efleheeefole efkeÀ³ee peelee nw, 
meerOeer jsKee kesÀ DeeOeej hej heefjhekeÌJelee/ neseÅu[ie keÀer ye®eer ngF& DeJeefOe 
hej jepemJe Keeles ³ee ueeYe-neefve Keeles ceW he´erefce³ece kesÀ heefjMeesOeve ³ee yeÆs 
keÀer DeefYeJe=ef× kesÀ DeOeerve~ 

  keÀes<eeieej efyeue, pecee he´ceeCehe$e, JeeefCeeqp³ekeÀ he$e, ef$ehe#eer³e jshees keÀe 
cetu³e efveOee&jCe, meerOeer jsKee kesÀ DeeOeej hej heefjhekeÌJelee keÀer Mes<e DeJeefOe 
ceW yeÆs keÀer DeefYeJe=ef× kesÀ DeOeerve ueeiele hej efkeÀ³ee peelee nw~

   meeJeefOe pecee ceW efveJesMe keÀe cetu³eebkeÀve ueeiele hej efkeÀ³ee peelee nw~

  met®eerye× FeqkeÌJeìer he´efleYetefle³eeW keÀe cetu³eebkeÀve legueve he$e keÀer leejerKe keÀes 
Gef®ele cetu³e hej ceehee peelee nw~ yewueWme Meerì efleefLe hej Gef®ele cetu³e keÀer 
ieCevee kesÀ he´³eespeve kesÀ efueS, SveSmeF& (he´eLeefcekeÀ SkeÌme®eWpe) hej he´efleYetefle 
kesÀ Debeflece G×=le cetu³e hej efJe®eej efkeÀ³ee peelee nw~ ³eefo, SveSmeF& hej 
he´efleYetefle met®eerye× / ì^s[ veneR keÀer peeleer nw, lees yeerSmeF& (efÜleer³ekeÀ 
SkeÌme®eWpe) hej Debeflece G×=le cetu³e hej efJe®eej efkeÀ³ee peelee nw~

  efmekeÌ³eesefjìerpe ueWeE[ie Sb[ yee@jesFbie (SmeSueyeer) J³eJemLee kesÀ lenle GOeej 
efoS ieS FeqkeÌJeìer Mes³ejeW keÀes yewueWme Meerì ceW mebheefÊe kesÀ ªhe ceW ceev³elee 
oer ieF& nw, keÌ³eeWefkeÀ kebÀheveer Fve he´efleYetefle³eeW keÀer ueeYekeÀejer mJeeceer nw~ 
he´efleYetefle³eeW keÀe cetu³eebkeÀve FeqkeÌJeìer Mes³ejeW kesÀ efueS Thej yeleeS Devegmeej 
efkeÀ³ee ie³ee nw~
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  Additional Tier 1 (Basel III Compliant) Perpetual 
Bonds classified under “Equity” as stipulated by 
IRDAI Investment Regulations, are valued at fair 
value, using applicable market yields published 
by SEBI registered rating agency viz., CRISIL Ltd, 
using Bond Valuer. Unrealized gains or losses 
arising due to change in the fair value of Additional 
Tier 1 Bonds are recognised in the Balance Sheet 
under “Fair value change account”.

  Fair value of mutual fund units is the net asset value 
on the Balance Sheet date. Unrealized gains/losses 
on changes in fair values of listed equity shares and 
mutual funds are taken to the Fair Value Change 
Account and carried forward in the Balance Sheet.

  Unlisted equity shares are valued at historical cost, 
subject to impairment, if any.

  Exchange Traded Funds (ETFs) are valued at Fair 
Value on the Balance Sheet date. For the purpose 
of calculation of Fair Value on the Balance Sheet 
date, closing price of the security on NSE (Primary 
Exchange) is considered. In case, the security 
is not listed/ traded on NSE, the closing price on 
BSE (Secondary Exchange) is considered. In case 
ETFs are not traded on either of the Primary or the 
Secondary exchange on the Balance Sheet date, 
then the ETFs are valued at Net Asset Value (NAV) 
on the balance sheet date. In case NAV of Balance 
Sheet date is not available, then the latest available 
NAV is used for valuation purposes. Unrealized 
gains/losses on changes in fair values of ETFs are 
taken to the Fair Value Change Account and carried 
forward in the Balance Sheet.

  Infrastructure Investment Trust / Real Estate 
Investment Trust

  The Investment in Units of InvIT/ REIT are valued 
at Fair Value on the Balance Sheet date, closing 
price of the security on NSE (Primary Exchange) is 
considered. In case, the security is not listed/ traded 
on NSE, the closing price on BSE (Secondary 
Exchange) is considered. In case, the market quote 
is not available for the last 30 days, the Units are 
valued as per the latest NAV (not more than 6 
months old) of the Units published by the Trust.

  Alternate Investment Fund (AIF)

  Investments in Alternative Investment Fund (AIF) are 
valued at the latest available net asset values (NAV) 
of the respective underlying funds. In case the NAV 
of the fund is not available, investment is valued at 
cost subject to provision for diminution (if any).

 C. Valuation - Linked business

  Central Government and State Government 
securities are valued at prices obtained from Credit 
Rating Information Services of India Ltd. (CRISIL).

  Corporate bonds and debentures are valued on the 
basis of CRISIL Bond Valuer.

  Treasury Bills, Certificates of Deposits, Commercial 
Papers and Tri Party Repo are valued at cost 

  DeeF&Deej[erSDeeF& efveJesMe efJeefve³eceeW Üeje efveOee&efjle ’FeqkeÌJeìer“ kesÀ lenle 
Jeieeake=Àle DeefleefjÊeÀ efì³ej 1 (yesmeue III Devegheeueve) mLee³eer yeeb[, Gef®ele 
cetu³e hej cetu³eebefkeÀle efkeÀ³es peeles nQ, pees mesyeer hebpeerke=Àle jseEìie SpeWmeer 
ef¬eÀefmeue efueefceìs[ Üeje yee@C[ Jewu³etDej keÀe Ghe³eesie keÀjkesÀ he´keÀeefMele 
ueeiet yeepeej he´efleHeÀue keÀe Ghe³eesie keÀjles nQ~ DeefleefjÊeÀ ìer³ej 1 yeeb[ 
kesÀ Gef®ele cetu³e ceW heefjJele&ve kesÀ keÀejCe GlheVe nesves Jeeues Dehe´ehle ueeYe 
³ee neefve keÀes yewueWme Meerì ceW ’Gef®ele cetu³e heefjJele&ve Keelee“ kesÀ lenle 
hen®eevee peelee nw~

  c³eg®egDeue HebÀ[ FkeÀeF³eeW keÀe Gef®ele cetu³e legueve he$e keÀer leejerKe hej Meg× 
heefjmebheefÊe cetu³e nw~ met®eerye× FeqkeÌJeìer Mes³ejeW Deewj c³eg®egDeue HebÀ[eW kesÀ Gef®ele 
cetu³eeW ceW heefjJele&ve hej Dehéehle ueeYe/neefve keÀes Gef®ele cetu³e heefjJele&ve Keeles ceW 
ues pee³ee peelee nw Deewj legueve he$e ceW Deeies ues pee³ee peelee nw~

  iewj-met®eerye× FeqkeÌJeìer Mes³ejeW keÀe cetu³eebkeÀve, neefve kesÀ DeOeerve, ³eefo keÀesF& 
nes, hetJe& keÀer ueeiele hej efkeÀ³ee peelee nw~

  SkeÌme®eWpe ì̂s[s[ HebÀ[dme (F&ìerSHeÀ) keÀe cetu³eebkeÀve yewueWme Meerì efleefLe hej 
Gef®ele cetu³e hej efkeÀ³ee peelee nw~ yewueWme Meerì efleefLe hej Gef®ele cetu³e keÀer 
ieCevee kesÀ hé³eespeve kesÀ efueS, SveSmeF& (héeLeefcekeÀ SkeÌme®eWpe) hej héefleYetefle 
kesÀ meceeheve cetu³e hej efJe®eej efkeÀ³ee peelee nw~ ³eefo héefleYetefle SveSmeF& hej 
met®eerye×/ì̂s[ veneR peeleer nw, lees yeerSmeF& (efÜleer³ekeÀ SkeÌme®eWpe) hej meceeheve 
cetu³e hej efJe®eej efkeÀ³ee peelee nw~ ³eefo yewueWme Meerì keÀer leejerKe hej F&ìerSHeÀ 
keÀe héeLeefcekeÀ ³ee efÜleer³ekeÀ SkeÌme®eWpe ceW keÀejesyeej veneR efkeÀ³ee peelee nw, lees 
F&ìerSHeÀ keÀe cetu³eebkeÀve yewueWme Meerì keÀer leejerKe hej vesì Smesì Jewu³et (SveSJeer) 
hej efkeÀ³ee peelee nw~ ³eefo yewueWme Meerì keÀer leejerKe keÀe SveSJeer GheueyOe veneR 
nw, lees veJeervelece GheueyOe SveSJeer keÀe Ghe³eesie cetu³eebkeÀve GÎsM³eeW kesÀ efueS 
efkeÀ³ee peelee nw~ F&ìerSHeÀ kesÀ Gef®ele cetu³eeW ceW heefjJele&ve hej Dehéehle ueeYe/
neefve keÀes Gef®ele cetu³e heefjJele&ve Keeles ceW ues pee³ee peelee nw Deewj legueve he$e 
ceW Deeies ues pee³ee peelee nw~

  FvHéÀemì̂keÌ®ej FvJesmìceWì ì̂mì / efj³eue Smìsì FvJesmìceWì ì̂mì

  FvHéÀemì̂keÌ®ej FvJesmìceWì ì̂mì / efj³eue Smìsì FvJesmìceWì ì̂mì keÀer FkeÀeF³eeW 
ceW efveJesMe keÀe cetu³eebkeÀve, yewueWme Meerì keÀer leejerKe hej SveSmeF& (héeLeefcekeÀ 
SkeÌme®eWpe) hej héefleYetefle kesÀ meceeheve cetu³e hej Gef®ele cetu³e hej efkeÀ³ee peelee 
nw~ ³eefo héefleYetefle, SveSmeF& hej met®eerye×/ì̂s[ veneR keÀer peeleer nw, lees yeerSmeF& 
(efÜleer³ekeÀ SkeÌme®eWpe) kesÀ meceeheve cetu³e hej efJe®eej efkeÀ³ee peelee nw~ ³eefo, 
FmekeÀe efheíues 30 efoveeW kesÀ efueS yeepeej YeeJe GheueyOe veneR nw, lees ³etefveìeW 
keÀe cetu³eebkeÀve ì̂mì Üeje hékeÀeefMele ³etefveìeW kesÀ veJeervelece SveSJeer (6 cenerves 
mes DeefOekeÀ hegjevee veneR) kesÀ Devegmeej efkeÀ³ee peelee nw~

  JewkeÀequhekeÀ efveJesMe keÀes<e (SDeeF&SHeÀ)

  JewkeÀequhekeÀ efveJesMe keÀes<e (SDeeF&SHeÀ) ceW efveJesMe keÀe cetu³eebkeÀve mebyebefOele 
Deblee|veefnle HebÀ[eW kesÀ veJeervelece GheueyOe Meg× mebheefÊe cetu³e (SveSJeer) hej 
efkeÀ³ee peelee nw~ HebÀ[ keÀe SveSJeer GheueyOe ve nesves keÀer eqmLeefle ceW, efveJesMe keÀe 
cetu³e keÀce keÀjves kesÀ héeJeOeeve (³eefo keÀesF& nes) kesÀ DeOeerve ueeiele hej ueiee³ee 
peelee nw~

 meer.  cetu³eebkeÀve - eEuekeÌ[ J³eJemee³e

  keWÀê mejkeÀej Deewj jep³e mejkeÀej keÀer héefleYetefle³eeW keÀe cetu³eebkeÀve ¬esÀef[ì 
jseEìie FbHeÀe@cexMeve mee|Jemespe Dee@HeÀ Fbef[³ee efueefceìs[ (ef¬eÀefmeue) mes héehle 
keÀerceleeW hej efkeÀ³ee peelee nw~

  keÀe@jheesjsì yee@v[ Deewj ef[yeW®ej keÀe cetu³eebkeÀve ef¬eÀefmeue yee@v[ Jewu³etDej kesÀ 
DeeOeej hej efkeÀ³ee peelee nw~

  keÀes<eeieej efyeue, pecee he´ceeCehe$e, JeeefCeeqp³ekeÀ he$e Deewj ef$ehe#eer³e jshees keÀe 
cetu³eebkeÀve meerOeer jsKee kesÀ DeeOeej hej heefjhekeÌJelee keÀer Mes<e DeJeefOe ceW 
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subject to accretion of discount over the remaining 
period of maturity on straight line basis.

  Investments in Fixed Deposits are valued at cost.

  Listed equity shares are measured at fair value 
being the last quoted closing price of the security 
on NSE (Primary Exchange). In case, the security is 
not listed/ traded on NSE, the closing price on BSE 
(Secondary Exchange) is considered. Unrealized 
gains and losses are recognised in the revenue 
account of respective fund.

  Equity shares lent under the Securities Lending 
and Borrowing (SLB) mechanism are recognised 
in the Balance Sheet as assets, as the Company 
continues to be beneficial owner of these securities. 
The securities are valued as stated above for equity 
shares. 

  Additional Tier 1 (Basel III Compliant) Perpetual 
Bonds classified under “Equity” as stipulated by 
IRDAI Investment Regulations, are valued at fair 
value, using applicable market yields published by 
SEBI registered rating agency viz., CRISIL Ltd., 
using Bond Valuer. Unrealized gains or losses are 
recognised in the respective fund’s revenue account.

  Mutual Fund units are valued at NAV of previous 
day. In case previous day’s NAV is not available, 
then the latest available NAV is used for valuation 
purposes. The unrealized gains and losses are 
recognised in the respective fund’s revenue account.

  Unlisted equity shares are valued at historical cost, 
subject to impairment, if any.

  Exchange Traded Funds (ETFs) are valued at Fair 
Value on the Balance Sheet date. For the purpose 
of calculation of Fair Value on the Balance Sheet 
date, closing price of the security on NSE (Primary 
Exchange) is considered. In case, the security 
is not listed/ traded on NSE, the closing price on 
BSE (Secondary Exchange) is considered. In case 
ETFs are not traded on either of the Primary or the 
Secondary exchange on the Balance Sheet date, 
then the ETFs are valued at Net Asset Value (NAV) 
of previous day. In case previous day’s NAV is not 
available, then the latest available NAV is used for 
valuation purposes. The unrealized gains and losses 
are recognised in the revenue account of respective 
fund.

  Infrastructure Investment Trust / Real Estate 
Investment Trust

  The Investment in Units of InvIT/REIT are valued 
at Fair Value on the Balance Sheet date, closing 
price of the security on NSE (Primary Exchange) is 
considered. In case, the security is not listed/ traded 
on NSE, the closing price on BSE (Secondary 
Exchange) is considered. In case, the market quote 
is not available for the last 30 days, the Units are 
valued as per the latest NAV (not more than 6 
months old) of the Units published by the Trust.

yeÆe keÀer DeefYeJe=ef× kesÀ DeOeerve ueeiele hej efkeÀ³ee peelee nw~

  meeJeefOe pecee ceW efveJesMe keÀe cetu³eebkeÀve ueeiele hej efkeÀ³ee peelee nw~

  met®eerye× FeqkeÌJeìer Mes³ejeW keÀes SveSmeF& (he´eLeefcekeÀ SkeÌme®eWpe) hej he´efleYetefle 
kesÀ Debeflece G×=le cetu³e kesÀ ªhe ceW Gef®ele cetu³e hej ceehee peelee nw~ 
³eefo he´efleYetefle SveSmeF& hej met®eerye×/ì^s[ veneR keÀer peeleer nw, lees yeerSmeF& 
(efÜleer³ekeÀ SkeÌme®eWpe) hej meceeheve cetu³e hej efJe®eej efkeÀ³ee peelee nw~ 
mebyebefOele efveefOe kesÀ jepemJe Keeles ceW Dehe´ehle ueeYe Deewj neefve³eeW keÀer 
hen®eeve keÀer peeleer nw~

  efmekeÌ³eesefjìerpe ueWeE[ie Sb[ yee@jesFbie (SmeSueyeer) J³eJemLee kesÀ lenle GOeej 
efoS ieS FeqkeÌJeìer Mes³ejeW keÀes yewueWme Meerì ceW mebheefÊe kesÀ ªhe ceW ceev³elee 
oer peeleer nw, keÌ³eeWefkeÀ kebÀheveer Fve he´efleYetefle³eeW keÀer ueeYekeÀejer mJeeceer nesleer 
nw~ he´efleYetefle³eeW keÀe cetu³eebkeÀve FeqkeÌJeìer Mes³ejeW kesÀ efueS Thej yeleeF& ie³eer 
he×efle kesÀ Devegmeej efkeÀ³ee ie³ee nw~

  DeeF&Deej[erSDeeF& efveJesMe efJeefve³eceeW Üeje efveOee&efjle ’FeqkeÌJeìer“ kesÀ lenle 
Jeieeake=Àle DeefleefjÊeÀ efì³ej 1 (yesmeue III Devegheeefuele) mLee³eer yeeb[, Gef®ele 
cetu³e hej cetu³eebefkeÀle efkeÀ³es peeles nQ, pees mesyeer hebpeerke=Àle jseEìie SpeWmeer 
ef¬eÀefmeue efueefceìs[ Üeje yee@v[ Jewu³etDej keÀe Ghe³eesie keÀjkesÀ he´keÀeefMele 
ueeiet yeepeej he´efleHeÀue keÀe Ghe³eesie keÀjles nQ~ mebyebefOele efveefOe kesÀ jepemJe 
Keeles ceW Dehe´ehle ueeYe ³ee neefve keÀer hen®eeve keÀer peeleer nw~

  c³eg®egDeue HebÀ[ ³etefveìdme keÀe cetu³eebkeÀve efheíues efove kesÀ SveSJeer hej efkeÀ³ee 
peelee nw~ ³eefo efheíues efove keÀe SveSJeer GheueyOe veneR nw, lees veJeervelece 
GheueyOe SveSJeer keÀe Ghe³eesie cetu³eebkeÀve GÎsM³eeW kesÀ efueS efkeÀ³ee peelee nw~ 
Dehe´ehle ueeYe Deewj neefve mebyebefOele HebÀ[ kesÀ jepemJe Keeles ceW hen®eeves peeles 
nQ~

  iewj-met®eerye× FeqkeÌJeìer Mes³ejeW keÀe cetu³eebkeÀve SsefleneefmekeÀ ueeiele hej 
efkeÀ³ee peelee nw, neefve kesÀ DeOeerve, ³eefo keÀesF& nes~

  SkeÌme®eWpe ì^s[s[ HebÀ[dme (F&ìerSHeÀ) keÀe cetu³eebkeÀve yewueWme Meerì efleefLe hej 
Gef®ele cetu³e hej efkeÀ³ee peelee nw~ yewueWme Meerì efleefLe hej Gef®ele cetu³e keÀer 
ieCevee kesÀ he´³eespeve kesÀ efueS, SveSmeF& (he´eLeefcekeÀ SkeÌme®eWpe) hej he´efleYetefle 
kesÀ meceeheve cetu³e hej efJe®eej efkeÀ³ee peelee nw~ ³eefo he´efleYetefle SveSmeF& hej 
met®eerye×/ì^s[ veneR keÀer peeleer nw, lees yeerSmeF& (efÜleer³ekeÀ SkeÌme®eWpe) kesÀ 
meceeheve cetu³e hej efJe®eej efkeÀ³ee peelee nw~ ³eefo F&ìerSHeÀ keÀe yewueWme Meerì 
keÀer leejerKe hej he´eLeefcekeÀ ³ee efÜleer³ekeÀ SkeÌme®eWpe ceW keÀejesyeej veneR efkeÀ³ee 
peelee nw, lees F&ìerSHeÀ keÀes efheíues efove kesÀ vesì Smesì Jewu³et (SveSJeer) hej 
cetu³eebefkeÀle efkeÀ³ee peelee nw~ ³eefo efheíues efove keÀe SveSJeer GheueyOe veneR 
nw, lees veJeervelece GheueyOe SveSJeer keÀe Ghe³eesie cetu³eebkeÀve GÎsM³eeW kesÀ 
efueS efkeÀ³ee peelee nw~ Dehe´ehle ueeYe Deewj neefve³eeW keÀes mebyebefOele keÀes<e kesÀ 
jepemJe Keeles ceW hen®eevee peelee nw~ 

  FvHe´Àemì^keÌ®ej FvJesmìceWì ì^mì / efj³eue Smìsì FvJesmìceWì ì^mì

  FvHe´Àemì^keÌ®ej FvJesmìceWì ì^mì / efj³eue Smìsì FvJesmìceWì ì^mì keÀer 
FkeÀeF³eeW ceW efveJesMe keÀe cetu³eebkeÀve, yewueWme Meerì keÀer leejerKe hej SveSmeF& 
(he´eLeefcekeÀ SkeÌme®eWpe) hej he´efleYetefle kesÀ meceeheve cetu³e hej Gef®ele cetu³e 
hej efkeÀ³ee peelee nw~ ³eefo he´efleYetefle, SveSmeF& hej met®eerye×/ì^s[ veneR keÀer 
peeleer nw, lees yeerSmeF& (efÜleer³ekeÀ SkeÌme®eWpe) kesÀ meceeheve cetu³e hej efJe®eej 
efkeÀ³ee peelee nw~ ³eefo, FmekeÀe efheíues 30 efoveeW kesÀ efueS yeepeej YeeJe 
GheueyOe veneR nw, lees ³etefveìeW keÀe cetu³eebkeÀve ì^mì Üeje he´keÀeefMele ³etefveìeW 
kesÀ veJeervelece SveSJeer (6 cenerves mes DeefOekeÀ hegjevee veneR) kesÀ Devegmeej 
efkeÀ³ee peelee nw~



293

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

 D. Interest Rate Derivative

  Interest rate derivative contracts are used for 
hedging of highly probable forecasted transactions 
on insurance contracts and investment cash flows 
in life, pension and annuity business. The Company 
follows hedge accounting in accordance with 
the ‘Guidance Note on Accounting for Derivative 
Contracts’ issued by the Institute of Chartered 
Accountants of India (ICAI) and IRDAI Investment 
Master Circular as amended from time to time.

  The Company has Board approved interest 
rate risk hedging Policy and Process document 
covering various aspects related to functioning of 
the derivative transactions undertaken to mitigate 
interest rate risk as per the Interest rate risk hedging 
strategy. At the inception of the hedge, the Company 
designates and documents the relationship between 
the hedging instrument and the hedged item, the 
risk management objective, strategy for undertaking 
the hedge and the methods used to assess the 
hedge effectiveness. Hedge effectiveness is the 
degree to which changes in the fair value or cash 
flows of the hedged item that are attributable to a 
hedged risk are offset by changes in the fair value 
or cash flows of the hedging instrument. Hedge 
effectiveness is ascertained at the time of inception 
of the hedge and periodically thereafter at Balance 
Sheet date.

  The Forward Rate Agreement (FRA) contract is 
valued at the difference between the market value 
of underlying bond at the spot reference yield taken 
from the SEBI approved rating agency and present 
value of contracted forward price of underlying 
bond including present value of intermediate 
coupon inflows from valuation date till FRA contract 
settlement date, at applicable INR Overnight Interest 
Swap (OIS) rate curve. Margin settlement for the fair 
valuation or Mark to market valuation of derivative is 
carried based on valuation by the valuation agent as 
per forward rate agreement.

  Hedging instruments are initially recognised at 
fair value and are re-measured at fair value at 
subsequent reporting dates. The effective portion of 
fair value gain / loss on the interest rate derivative 
that is determined to be an effective hedge is 
recognised in equity account i.e. “Hedge Fluctuation 
Reserve” or “HFR” under the head ‘Credit/(Debit) 
Fair Value Change Account’’ in the Balance Sheet 
and the ineffective portion of the change in fair 
value of such derivative instruments is recognised 
in the revenue account in the period in which they 
arise. The fair value gain / loss on the interest rate 
derivative that is determined to be an ineffective 
hedge is recognised in the revenue account in the 
period in which they arise.

  The accumulated gains or losses that were 
recognised in the Hedge Fluctuation Reserve are 
reclassified into Revenue Account, in the same 
period during which the income from investments 
acquired from underlying forecasted cash flow is 
recognized in the Revenue Account.

 [er.  y³eepe oj [sefjJesefìJe

  y³eepe oj [sefjJesefìJe mebefJeoeDeeW keÀe Ghe³eesie yeercee mebefJeoeDeeW Deewj 
peerJeve, heWMeve Deewj Jeee|<ekeÀer J³eJemee³e ceW efveJesMe kesÀ vekeÀoer he´Jeen hej 
Del³eefOekeÀ mebYeeefJele hetJee&vegceeefvele mebJ³eJenejeW keÀer nseEpeie kesÀ efueS efkeÀ³ee 
peelee nw~ kebÀheveer, Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) 
Üeje peejer `[sefjJesefìJe mebefJeoe kesÀ efueS uesKeebkeÀve hej ceeie&oMe&keÀ veesì' 
Deewj mece³e-mece³e hej mebMeesefOele DeeF&Deej[erSDeeF& FveJesmìceWì ceemìj 
heefjhe$e kesÀ Devegmeej nspe uesKeebkeÀve keÀe heeueve keÀjleer nw~

  kebÀheveer kesÀ heeme yees[& Devegceesefole peesefKece nseEpeie veerefle Deewj he´ef¬eÀ³ee 
omleeJespe nw efpemeceW y³eepe oj peesefKece nseEpeie keÀe³e&veerefle kesÀ Devegmeej 
y³eepe oj peesefKece keÀes keÀce keÀjves kesÀ efueS efkeÀS ieS [sefjJesefìJe 
mebJ³eJenejeW kesÀ keÀecekeÀepe mes mebyebefOele efJeefYeVe henuegDeeW keÀes keÀJej efkeÀ³ee 
ie³ee nw~ nspe keÀer Meg©Deele ceW, kebÀheveer nseEpeie FbmìåceWì Deewj nspe ceo, 
peesefKece he´yebOeve GÎsM³e, nspe keÀjves keÀer jCeveerefle Deewj nspe keÀjves keÀer 
he´YeeJeMeeruelee keÀe DeekeÀueve keÀjves kesÀ efueS Fmlesceeue keÀer peeves Jeeueer 
efJeefOe³eeW kesÀ yeer®e mebyebOe keÀes efveOee&efjle Deewj omleeJespeerke=Àle keÀjleer nw~ 
nspe keÀjves keÀer he´YeeJeMeeruelee Jen mlej nw efpeme lekeÀ nspe efkeÀS ieS 
ceo kesÀ Gef®ele cetu³e ³ee vekeÀoer he´Jeen ceW heefjJele&ve, pees nspe efkeÀS ieS 
peesefKece kesÀ keÀejCe nesles nQ, nseEpeie efueKele kesÀ Gef®ele cetu³e ³ee vekeÀoer 
he´Jeen ceW heefjJele&ve mes otj nesles nQ~ nspe keÀjves keÀer he´YeeJeMeeruelee nspe keÀer 
Meg©Deele kesÀ mece³e Deewj GmekesÀ yeeo mece³e-mece³e hej yewueWme Meerì keÀer 
leejerKe ceW megefveeq½ele keÀer peeleer nw~

  HeÀe@jJe[& jsì keÀjej (SHeÀDeejS) mebefJeoe keÀe cetu³eebkeÀve mesyeer Üeje 
Devegceesefole jseEìie SpeWmeer mes efueS ieS mhee@ì jsHeÀjWme ³eeru[ hej Deblee|veefnle 
yee@C[ kesÀ yeepeej cetu³e Deewj SHeÀDeejS mebefJeoe efveheìeve efleefLe lekeÀ 
cetu³eebkeÀve efleefLe Fbìjceeref[Sì ketÀheve FveHeÌuees kesÀ Jele&ceeve cetu³e meefnle 
Deblee|veefnle yee@C[ kesÀ DevegyebefOele HeÀe@jJe[& cetu³e kesÀ yeer®e kesÀ Deblej hej 
efkeÀ³ee peelee nw~ ³en ueeiet DeeF&SveDeej DeesJejveeFì Fbìjsmì mJewhe 
(DeesDeeF&Sme) oj Je¬eÀ hej efkeÀ³ee peelee nw~ HesÀ³ej Jewu³etSMeve kesÀ efueS 
ceee|peve mesìueceWì ³ee [sefjJesefìJe kesÀ ceeke&À ìt ceekexÀì cetu³eebkeÀve keÀes            
HeÀe@jJe[& oj keÀjej kesÀ Devegmeej cetu³eebkeÀvekeÀlee& SpeWì Üeje cetu³eebkeÀve kesÀ 
DeeOeej hej efkeÀ³ee peelee nw~ 

  nseEpeie efueKeleeW keÀes Megª ceW Gef®ele cetu³e hej efveOee&efjle efkeÀ³ee peelee nw 
Deewj yeeo keÀer efjheese\ìie efleefLe³eeW hej Gef®ele cetu³e hej efHeÀj mes ceehee peelee 
nw~ y³eepe oj [sefjJesefìJe hej Gef®ele cetu³e ueeYe/neefve keÀe he´YeeJeer efnmmee 
pees he´YeeJeer ye®eeJe kesÀ ªhe ceW efveOee&efjle efkeÀ³ee peelee nw, Gmes FeqkeÌJeìer 
Keeles ceW ceev³elee oer peeleer nw, DeLee&le yewueWme Meerì ceW `¬esÀef[ì/([sefyeì) 
Gef®ele cetu³e heefjJele&ve Keeles kesÀ lenle ’nspe Gleej-®eæ{eJe efjpeJe&“ ³ee 
’S®eSHeÀDeej“ Meer<e& ceW Deewj Ssmes [sefjJesefìJe GhekeÀjCeeW kesÀ Gef®ele cetu³e 
ceW heefjJele&ve kesÀ Dehe´YeeJeer efnmmes keÀes jepemJe Keeles ceW Gme DeJeefOe ceW 
ceev³elee oer peeleer nw efpemeceW Jes GlheVe nesles nQ~ y³eepe oj [sefjJesefìJe hej 
Gef®ele cetu³e ueeYe/neefve pees Dehe´YeeJeer ye®eeJe kesÀ ªhe ceW efveOee&efjle efkeÀ³ee 
peelee nw, Jes jepemJe Keeles ceW Gme DeJeefOe ceW hen®eevee peelee nw efpemeceW Jes 
GlheVe nesles nQ~ 

  nspe Gleej-®eæ{eJe efjpeJe& ceW hen®eeves ieS mebef®ele ueeYe ³ee neefve³eeW keÀes 
Gmeer DeJeefOe ceW jepemJe Keeles ceW hegveJe&ieeake=Àle efkeÀ³ee peelee nw, efpemekesÀ 
oewjeve Deblee|veefnle hetJee&vegceeefvele vekeÀoer he´Jeen mes Dee|pele Dee³e keÀes 
jepemJe Keeles ceW ceev³elee oer peeleer nw~
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  Hedge accounting is discontinued when the hedging 
instrument is terminated or it becomes probable 
that the expected forecast transaction will no 
longer occur or the risk management objective is 
changed or no longer expected to be met. On such 
termination, accumulated gains or losses that were 
recognised in the Hedge Fluctuation Reserve are 
reclassified into Revenue Account. Costs associated 
with derivative contracts are considered as at a 
point in time cost.

 E. Transfer of Investments

  Transfer from shareholders’ account to the 
policyholders’ account:

  Transfer of securities from the Shareholder account 
to the policyholders account to meet the deficit in 
the policyholders account is done at the cost price 
or market price, whichever is lower, for other than 
debt securities.

  In case of debt securities, transfer is done at market 
price or net amortized cost, whichever is lower. If 
the prevailing market price of any security is not 
available at the time of transfer, then the price at 
which the security was valued on the previous day 
is considered.

  Transfer between Non – Linked policyholders’ 
funds:

  No transfer of securities is done between various 
non-linked policyholders’ funds.

  Transfer between Unit-Linked Funds:

  Transfer of investments between various unit linked 
funds is done at prevailing market price. 

  In case of securities other than equity, if the 
prevailing market price of any security is not 
available at the time of transfer, then the price at 
which the security was valued on the previous day 
is considered.

  Provision for Non-Performing Assets (NPA)

  All assets where the interest and / or instalment of 
principal repayment remain overdue for more than 
90 days at the Balance Sheet date are classified as 
NPA. In accordance with regulations on “Prudential 
norms for income recognition, asset classification, 
provisioning and other related matters in respect 
of debt portfolio”, adequate provisions are made to 
cover amounts outstanding in respect of all NPA’s. 

  Impairment of Investment

  The carrying amounts of investments are reviewed 
at each balance sheet date, whether there is any 
indicator of impairment based on internal / external 
factors. An impairment loss is recognised as an 
expense and disclosed under the head ‘Provision 
for diminution in the value of investment (net)’ in 
the Revenue/ Profit or Loss account, to the extent 
of difference between the remeasured fair value 
and the acquisition cost as reduced by any previous 
impairment loss recognised as expense in Revenue/ 
Profit and Loss Account. Any reversal of impairment 

  nspe uesKeebkeÀve keÀes yebo keÀj efo³ee peelee nw peye nseEpeie efueKele meceehle 
nes peelee nw ³ee ³en mebYeeJevee yeve peeleer nw efkeÀ Dehesef#ele hetJee&vegceeve 
mebJ³eJenej Deye veneR nesiee ³ee peesefKece he´yebOeve GÎsM³e yeoue ie³ee nw ³ee 
Deye hetje nesves keÀer Gcceero veneR nw~ Fme lejn keÀer meceeeqhle hej, mebef®ele 
ueeYe ³ee neefve efpevnW nspe Gleej-®eæ{eJe efjpeJe& ceW ceev³elee oer ieF& Leer, 
GvnW jepemJe Keeles ceW hegveJe&ieeake=Àle efkeÀ³ee peelee nw~ [sefjJesefìJe mebefJeoeDeeW 
mes pegæ[er ueeieleeW keÀes SkeÀ yeej kesÀ ueeiele kesÀ ªhe ceW ceevee peelee nw~

 F&.  efveJesMeeW keÀe DeblejCe

  Mes³ejOeejkeÀeW kesÀ Keeles mes hee@efuemeerOeejkeÀeW kesÀ Keeles ceW DeblejCe:

  hee@efuemeerOeejkeÀ kesÀ Keeles ceW Ieeìs keÀes hetje keÀjves kesÀ efueS Mes³ejOeejkeÀ 
kesÀ Keeles mes hee@efuemeerOeejkeÀ kesÀ Keeles ceW he´efleYetefle³eeW keÀe DeblejCe [sì 
he´efleYetefle³eeW kesÀ DeueeJee ueeiele cetu³e ³ee yeepeej cetu³e, pees Yeer keÀce nes, 
hej efkeÀ³ee peelee nw~ 

  [sì he´efleYetefle³eeW kesÀ ceeceues ceW DeblejCe, yeepeej cetu³e ³ee Meg× heefjMeesefOele 
ueeiele, pees Yeer keÀce nes, hej efkeÀ³ee peelee nw~ ³eefo DeblejCe kesÀ mece³e 
efkeÀmeer he´efleYetefle keÀe he´®eefuele yeepeej cetu³e GheueyOe veneR nw, lees efheíues 
efove efpeme cetu³e hej he´efleYetefle keÀe cetu³eebkeÀve efkeÀ³ee ie³ee Lee, Gme hej 
efJe®eej efkeÀ³ee peelee nw~ 

  iewj-eEuekeÌ[ hee@efuemeerOeejkeÀeW kesÀ Oeve kesÀ yeer®e DeblejCe:

  efJeefYeVe iewj-eEuekeÌ[ hee@efuemeerOeejkeÀeW kesÀ HebÀ[ kesÀ yeer®e he´efleYetefle³eeW keÀe 
keÀesF& DeblejCe veneR efkeÀ³ee peelee nw~ 

  ³etefveì-eEuekeÌ[ HebÀ[dme kesÀ yeer®e DeblejCe: 

  efJeefYeVe ³etefveì eEuekeÌ[ HebÀ[eW kesÀ yeer®e efveJesMe keÀe DeblejCe he´®eefuele yeepeej 
cetu³e hej efkeÀ³ee peelee nw~

  FeqkeÌJeìer kesÀ DeueeJee Dev³e he´efleYetefle³eeW kesÀ ceeceues ceW, ³eefo efkeÀmeer 
he´efleYetefle keÀe he´®eefuele yeepeej cetu³e DeblejCe kesÀ mece³e GheueyOe veneR nw, 
lees efheíues efove efpeme cetu³e hej he´efleYetefle keÀe cetu³eebkeÀve efkeÀ³ee ie³ee Lee, 
Gme hej efJe®eej efkeÀ³ee peelee nw~ 

  Devepe&keÀ Deeeqmle³eeW (SveheerS) kesÀ efueS he´eJeOeeve

  meYeer mebheefÊe³eeb peneb yewueWme Meerì keÀer leejerKe hej 90 efoveeW mes DeefOekeÀ 
kesÀ efueS y³eepe Deewj / ³ee cetueOeve ®egkeÀewleer keÀer efkeÀmle Deefleos³e jnleer 
nw, GvnW SveheerS kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~ ’[sì heesì&HeÀesefue³ees 
kesÀ mebyebOe ceW Dee³e efveOee&jCe, heefjmebheefÊe JeieeakeÀjCe, he´eJeOeeveerkeÀjCe Deewj 
Dev³e mebyebefOele ceeceueeW kesÀ efueS efJeJeskeÀhetCe& ceeveob[“ hej efJeefve³eceeW kesÀ 
Devegmeej, meYeer SveheerS kesÀ mebyebOe ceW yekeÀe³ee jeefMe keÀes keÀJej keÀjves kesÀ 
efueS he³ee&hle he´eJeOeeve efkeÀS ieS nQ~

  efveJesMe keÀe Ûeme 

  he´l³eskeÀ legueve he$e keÀer leejerKe ceW efveJesMe keÀer Deie´Ceerle jeefMe keÀer meceer#ee 
keÀer peeleer nw, ³eefo DeebleefjkeÀ/yee¿e keÀejkeÀeW kesÀ DeeOeej hej neefve keÀe 
keÀesF& mebkesÀlekeÀ nes~ Ûeme neefve keÀes J³e³e kesÀ ªhe ceW ceev³elee oer peeleer nw 
Deewj jepemJe/ueeYe ³ee neefve Keeles ceW 'efveJesMe kesÀ cetu³e ceW keÀceer kesÀ efueS 
he´eJeOeeve (Meg×)' Meer<e&keÀ kesÀ Debleie&le he´keÀìve efkeÀ³ee peelee nw, pewmee efkeÀ 
jepemJe/ueeYe Deewj neefve Keeles ceW J³e³e kesÀ ªhe ceW ceev³elee he´ehle efkeÀmeer 
Yeer efheíueer Ûeme neefve mes Ieìe³ee ie³ee hegvecee&efhele Gef®ele cetu³e Deewj 
DeefOeie´nCe ueeiele kesÀ yeer®e Deblej keÀer meercee lekeÀ neslee nw~ jepemJe/ueeYe 
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loss earlier recognised in the Revenue /Profit and 
Loss Account shall be recognised in Revenue/ Profit 
and Loss Account respectively.

  Securities with call and put options

  Securities with call option are valued at the lower 
of the value as obtained by valuing the security up 
to final maturity date or the call option date. In case 
there are multiple call options, the security is valued 
at the lowest value obtained by valuing the security 
at various call option exercise dates or up to the 
final maturity date.

  Securities with put option are valued at the higher 
of the value as obtained by valuing the security up 
to final maturity date or the put option date. In case 
there are multiple put options, the security is valued 
at the highest value obtained by valuing the security 
at various put option exercise dates or up to the 
final maturity date.

  The securities with both put and call option on the 
same day would be deemed to mature on the put/
call date and would be valued accordingly. Addition 
tier 1 bonds have been valued considering the 
deemed residual maturity as per the requirement of 
IRDAI Investment Master Circular 2022.

9) DERIVATIVE

 A. Banking Entity:

  The Bank presently deals Forex Forward Contracts 
in interest rate and currency derivatives. The interest 
rate derivatives dealt with by the Bank are Rupee 
Interest Rate Swaps, Foreign Currency Interest Rate 
Swaps, Forward Rate Agreements and Interest Rate 
Futures. Currency Derivatives dealt with by the Bank 
are Options, Currency Swaps and Currency Futures. 
Based on RBI guidelines, Derivatives are valued as 
under:

  (a) The hedge/non hedge (market making) 
transactions are recorded separately. 

  (b) Income/expenditure on hedging derivatives 
are accounted on accrual basis.

  (c) Forex forward contracts are Marked to market 
and the resultant gains and losses are 
recognized in the Profit and Loss Account.

  (d) MTM appreciation/ depreciation of hedging 
derivative is first set off with the depreciation 
/ appreciation of the corresponding underlying 
and the resultant depreciation is recognized. 
Resultant appreciation, if any, is ignored. 

  (e) Interest Rate Derivatives and currency 
derivatives other than exchange traded 
derivatives for trading purpose are marked to 
market and the resulting losses, if any, are 
recognised in the Profit & Loss account. Net 
Profit if any, is ignored.

  (f) Exchange Traded Derivatives entered into 
for trading purposes are valued at prevailing 
market rates based on rates given by the 

Deewj neefve Keeles ceW henues ceev³elee héehle Ûeme neefve kesÀ efkeÀmeer Yeer efjJeme&ue 
keÀes ¬eÀceMeë jepemJe/ueeYe Deewj neefve Keeles ceW ceev³elee oer peeSieer~

  keÀe@ue Deewj hegì Dee@hMeve kesÀ meeLe héefleYetefle³eeb 

  keÀe@ue efJekeÀuhe Jeeueer héefleYetefle³eeW keÀe cetu³eebkeÀve, Debeflece heefjhekeÌJelee efleefLe ³ee 
keÀe@ue efJekeÀuhe efleefLe lekeÀ, héefleYetefle kesÀ cetu³eebkeÀve mes héehle cetu³e kesÀ keÀcelej 
mlej hej efkeÀ³ee peelee nw~ ³eefo keÀF& keÀe@ue efJekeÀuhe nQ, lees héefleYetefle keÀe 
cetu³eebkeÀve efJeefYeVe keÀe@ue efJekeÀuhe hé³eesie efleefLe³eeW ³ee Debeflece heefjhekeÌJelee efleefLe 
lekeÀ héefleYetefle kesÀ cetu³eebkeÀve mes héehle v³etvelece cetu³e hej efkeÀ³ee peelee nw~

  hegì Dee@hMeve Jeeueer héefleYetefle³eeW keÀe cetu³eebkeÀve Debeflece heefjhekeÌJelee efleefLe ³ee 
hegì Dee@hMeve efleefLe lekeÀ héefleYetefle kesÀ cetu³eebkeÀve mes héehle cetu³e kesÀ G®®elece 
cetu³e hej efkeÀ³ee peelee nw~ ³eefo keÀF& hegì efJekeÀuhe nQ, lees héefleYetefle keÀe 
cetu³eebkeÀve efJeefYeVe hegì efJekeÀuhe hé³eesie efleefLe³eeW ³ee Debeflece heefjhekeÌJelee efleefLe 
lekeÀ héefleYetefle kesÀ cetu³eebkeÀve mes héehle G®®elece cetu³e hej efkeÀ³ee peelee nw~ 

  SkeÀ ner efove hegì Deewj keÀe@ue efJekeÀuhe oesveeW Jeeueer héefleYetefle³eeW keÀes hegì/
keÀe@ue efleefLe hej heefjhekeÌJe ceevee peeSiee Deewj leovegmeej GvekeÀe cetu³eebkeÀve 
efkeÀ³ee peeSiee~ DeeF&Deej[erSDeeF& kesÀ FvJesmìceWì ceemìj HeefjHe$e 2022 keÀer 
DeeJeM³ekeÀlee kesÀ Devegmeej 30 Je<eeX keÀer [erc[ DeJeefMeä heefjhekeÌJelee keÀes 
osKeles ngS DeefleefjÊeÀ efì³ej 1 yee@v[ keÀe cetu³eebkeÀve efkeÀ³ee ie³ee nw~

9)  [sefjJesefìJe

 S.  yeQeEkeÀie kebÀheveer 

   Jele&ceeve ceW yeQkeÀ, y³eepe oj SJeb keÀjWmeer [sefjJesefìJe ceW HeÀe@jskeÌme Jee³eoe mebefJeoe 
keÀe keÀe³e& keÀjlee nw~ yeQkeÀ Üeje efkeÀ³ee peeves Jeeues y³eepe oj [sefjJesefìJe nQ - 
©he³ee y³eepe oj mJewhe, efJeosMeer cegêe y³eepe oj mJewhe, Jee³eoe oj keÀjej leLee 
y³eepe oj HeÌ³et®ej~ yeQkeÀ Üeje efkeÀ³es pee jns cegêe [sefjJesefìJe nQ - keÀjvmeer 
mJewhe leLee keÀjvmeer HeÌ³et®ej~ Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeevegmeej, 
[sefjJesefìJe keÀes efvecveevegmeej cetu³eebefkeÀle efkeÀ³ee peelee nw : 

  keÀ)   nspe/vee@ve nspe (ceekexÀì ceseEkeÀie) mebJ³eJenejeW keÀes Deueie-Deueie 
efjkeÀe@[& efkeÀ³ee peelee nw~

  Ke)  nsef]peie [sefjJesefìJe hej Dee³e/J³e³e, Ghe®e³e DeeOeej hej uesKeebefkeÀle 
nesleer nw

  ie)  HeÀe@jskeÌme HeÀe@jJe[& mebefJeoeDeeW keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee 
peelee nw Deewj heefjCeeceleë ueeYe SJeb neefve keÀes ueeYe SJeb neefve Keeles 
ceW efveOee&efjle efkeÀ³ee peelee nw~

  Ie)  nseEpeie [sefjJesefìJe keÀer SceìerSce yeæ{eslejer (ShéerefmeSMeve)/cetu³eÛeme 
nesves hej meJe&héLece FvekesÀ mebyebefOele Deb[jueeFbie Deeeqmle kesÀ 
cetu³eÛeme/yeæ{eslejer (ShéerefmeSMeve) mes FmekeÀe mecebpeve (mesì Dee@HeÀ) 
efkeÀ³ee peelee nw leLee FmekesÀ heefjCeece mes efvekeÀues cetu³eÛeme keÀes 
efveOee&efjle efkeÀ³ee peelee nw~ ³eefo GÊeÀ kesÀ heefjCeece mJeªhe yeæ{eslejer 
(ShéerefmeSMeve) efvekeÀuelee nw lees Gme hej O³eeve veneR efo³ee peelee nw~

  *)  ì̂seE[ie kesÀ GÎsM³e mes, efJeefvece³e J³eeheej [sefjJesefìJe kesÀ DeueeJee 
y³eepe oj [sefjJesefìJe Deewj cegêe [sefjJesefìJe keÀes yeepeej cetu³e hej 
(SceìerSce) DebefkeÀle efkeÀ³ee peelee nw Deewj heefjCeeceleë neefve, ³eefo 
keÀesF& nes lees, Gmes ueeYe SJeb neefve kesÀ ªhe ceW efveOee&efjle efkeÀ³ee peelee 
nw~ ueeYe, ³eefo keÀesF& nes lees, Gme hej O³eeve veneR efo³ee peelee nw~

  ®e)  ì^seE[ie kesÀ GÎsM³e mes he´efJeä, efJeefvece³e J³eeheej [sefjJesefìJe keÀe, 
efJeefvece³e Üeje he´oÊe ojeW kesÀ DeeOeej hej, he´®eefuele ceekexÀì ojeW 
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Exchange and the resultant gains and losses 
are recognized in the Profit and Loss Account.

  (g) Gains/ losses on termination of the trading 
swaps are recorded on the termination date 
as income/expenditure. Any gain/loss on 
termination of hedging swaps are deferred and 
recognised over the shorter of the remaining 
contractual life of the swap or the remaining life 
of the designated assets/liabilities.

  (h) Option fees/premium is amortised over the 
tenor of the option contract.

 B. Non-Banking : Merchant Banking

  a) Initial Margin payable at the time of entering 
into futures contract / sale of options shall 
be adjusted against the deposits with the 
exchanges in the form of fixed deposits, cash 
deposits and securities.

  b) Transactions in Future contracts shall be 
accounted as Purchase and Sales at the 
notional trade value of the contract. The open 
interest in futures as at the Balance Sheet date 
shall be netted by its notional value.

  c) In case of Future Contracts, the difference in 
the settlement price or exchange closing price 
of the previous day and exchange closing price 
of the subsequent day, paid to or received 
from the exchange shall be treated as Mark-
to-Market Margin. The balance in the Mark-
to-Market Margin Account shall represent the 
net amount paid or received on the basis of 
movement in the prices of open interest in 
futures contracts till the balance sheet date. 
Net debit balance in the Mark-to-Market Margin 
Account shall be charged off to revenue 
whereas net credit balance shall be shown 
under current liabilities.

  d) In case of Option Contracts, premium to be 
paid or to be received on purchase and sale 
of options and the difference paid or received 
on exercise of options shall be accounted as 
Purchases or Sales. In case of open interest 
in options sold if any as on the balance sheet 
date, provision shall be made for the amount 
by which premium prevailing on the Balance 
Sheet date shall exceed the premium to be 
received for those options. The excess of 
premium to be received over the premium 
prevailing on the Balance Sheet date shall not 
be recognised. 

   Similarly, in case of options bought, provisions 
hall be made for the amount by which the 
premium to be paid for the option shall exceed 
the premium prevailing on the Balance Sheet 
date and the excess of premium prevailing 
on the Balance Sheet date over the premium 
paid shall be ignored. In case of multiple open 
positions, provisions shall be made as under: 

   Sum of premium paid for all buy contracts + 
sum of all excess premium in sell positions

hej cetu³eebkeÀve efkeÀ³ee peelee nw leLee FmekesÀ heefjCeecemJeªhe ueeYe 
Deewj neefve keÀes ueeYe-neefve Keeles ceW efveOee&efjle efkeÀ³ee peelee nw~

  í)  ì^seE[ie mJewhe kesÀ efvejmleerkeÀjCe mes ueeYe/neefve³eeW keÀes, 
efvejmleerkeÀjCe efleefLe hej Dee³e/J³e³e kesÀ ªhe ceW efjkeÀe[& efkeÀ³ee 
peelee nw~ nseEpeie mJewhe kesÀ efvejmleerkeÀjCe hej, efkeÀmeer Yeer ueeYe/
neefve keÀes Gme mece³e mLeefiele efkeÀ³ee peelee nw leLee mebefJeoe kesÀ 
Devegmeej mJewhe keÀer Mes<e DeJeefOe ³ee efvee|oä Deeeqmle/os³elee keÀer 
DeJeefOe - Fve oesveeW ceW pees Yeer keÀce nes, Gme keÀeue Keb[ ceW Gmes 
efveOee&efjle efkeÀ³ee peelee nw~ 

  pe)  Dee@hMeve mebefJeoe keÀer heefjhekeÌJelee DeJeefOe hej Dee@hMeve MegukeÀ/
he´erefce³ece keÀe heefjMeesOeve efkeÀ³ee peelee nw~

 yeer.  iewj-yeQeEkeÀie: ce®eXì yeQeEkeÀie

  S)   Jee³eoe DevegyebOe/Dee@hMeve keÀer efye¬eÀer ceW he´JesMe kesÀ mece³e os³e 
he´ejbefYekeÀ ceee|peve, meeJeefOe pecee, vekeÀo pecee Deewj he´efleYetefle³eeW 
kesÀ ªhe ceW SkeÌme®eWpeeW kesÀ meeLe pecee kesÀ efJe©× mecee³eesefpele 
efkeÀ³ee peeSiee~

  yeer)   Jee³eoe kesÀ mebefJeoeDeeW ceW uesve-osve keÀes mebefJeoe kesÀ veesMeveue 
J³eeheej cetu³e hej Kejero Deewj efye¬eÀer kesÀ ªhe ceW ope& efkeÀ³ee 
peelee nw~ legueve he$e keÀer leejerKe keÀes Jee³eoe ceW Deesheve Fbìjsmì 
FmekesÀ veesMeveue cetu³e mes Ieìe³ee peeSiee~

  meer)   Jee³eoe kesÀ mebefJeoeDeeW kesÀ ceeceues ceW, efveheìeve cetu³e ³ee 
efheíues efove kesÀ efJeefvece³e meceeheve cetu³e Deewj yeeo kesÀ efove kesÀ 
efJeefvece³e meceeheve cetu³e ceW Deblej, SkeÌme®eWpe keÀes Yegieleeve ³ee 
SkeÌme®eWpe mes he´ehle, ceeke&À-ìt-ceekexÀì ceee|peve kesÀ ªhe ceW ceevee 
peeSiee~ ceeke&À-ìt-ceekexÀì ceee|peve Keeles ceW yewueWme Meerì keÀer 
leejerKe lekeÀ Jee³eoe mebefJeoeDeeW ceW Deesheve y³eepe keÀer keÀerceleeW 
ceW Gleej-®eæ{eJe kesÀ DeeOeej hej Yegieleeve keÀer ieF& ³ee he´ehle keÀer 
ieF& Meg× jeefMe keÀe he´oe|Mele keÀjsiee~ ceeke&À-ìt-ceekexÀì ceee|peve 
Keeles ceW Meg× [sefyeì Mes<e keÀes jepemJe mes he´Yeeefjle efkeÀ³ee peeSiee 
peyeefkeÀ Meg× ¬esÀef[ì Mes<e keÀes Jele&ceeve osveoeefj³eeW kesÀ lenle 
efoKee³ee peeSiee~

  [er)   Dee@hMeve mebefJeoeDeeW kesÀ ceeceues ceW, Yegieleeve efkeÀS peeves Jeeues 
³ee Dee@hMeve keÀer Kejero Deewj efye¬eÀer hej he´ehle nesves Jeeues he´erefce³ece 
Deewj Dee@hMeve kesÀ he´³eesie hej Yegieleeve ³ee he´ehle Deblej keÀes Kejero 
³ee efye¬eÀer kesÀ ªhe ceW ceevee peeSiee~ yes®es ieS Dee@hMeve ceW Deesheve 
Fbìjsmì kesÀ ceeceues ceW, ³eefo keÀesF& nes lees, yewueWme Meerì efleefLe 
hej he´®eefuele he´erefce³ece, Gve Dee@hMeve kesÀ efueS he´ehle he´erefce³ece mes 
DeefOekeÀ nesves Jeeueer jeefMe kesÀ efueS he´eJeOeeve efkeÀ³ee peeSiee~ 
yewueWme Meerì efleefLe hej he´®eefuele he´erefce³ece hej he´ehle nesves Jeeues 
he´erefce³ece keÀer DeefOekeÀlee keÀes ceev³elee veneR oer peeSieer~

    Fmeer lejn, Kejeros ieS Dee@hMeve kesÀ ceeceues ceW, Gme jeefMe kesÀ 
efueS he´eJeOeeve efkeÀS pee mekeÀles nQ efpemekesÀ Üeje Dee@hMeve kesÀ efueS 
Yegieleeve efkeÀ³ee peeves Jeeuee he´erefce³ece, yewueWme Meerì keÀer leejerKe 
hej he´®eefuele he´erefce³ece mes DeefOekeÀ nesiee Deewj Yegieleeve efkeÀS ieS 
he´erefce³ece hej yewueWme Meerì keÀer leejerKe hej he´®eefuele he´erefce³ece keÀer 
DeefOekeÀlee nesieer lees Gmes vepejDeboepe efkeÀ³ee peeSiee~ SkeÀ mes 
DeefOekeÀ Deesheve eqmLeefle³eeW kesÀ ceeceues ceW, efvecveevegmeej he´eJeOeeve 
efkeÀS peeSbies:

    meYeer Kejero mebefJeoeDeeW kesÀ efueS Yegieleeve efkeÀS ieS he´erefce³ece keÀe 
³eesie + efye¬eÀer keÀer eqmLeefle ceW meYeer DeefleefjÊeÀ he´erefce³ece keÀe ³eesie
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10) PROPERTY, PLANT & EQUIPMENT

 a. Fixed assets are stated at historic cost, except in 
the case of assets which have been revalued, which 
are stated at revalued amount. The appreciation on 
revaluation is credited to Revaluation Reserve.

 b. Cost includes cost of purchase and all expenditure 
such as site preparation, installation costs, 
professional fees, etc. incurred on the asset before 
it is ready to use or capable of ready to use. 
Subsequent expenditure incurred on assets ready 
to use is capitalised only when it increases the 
future benefits from such assets or their functioning 
capability.

 c. 5% residual value has been kept for all the assets 
except for the assets with estimated useful life less 
than 5 Years (e.g. Mobile Phones, Computers, 
Computer Software forming part of hardware), 
where the entire cost of the assets is amortised over 
the useful life.

 d. The rates of depreciation and method of charging 
depreciation is given below-

¬eÀ.
meb. 
Sr. 
No.

efJeJejCe Particulars
cetu³eÛeme keÀer oj 

Rate of 
Depreciation

yeQkeÀ kesÀ Üeje efveOee&efjle Ghe³eesieer 
peerJeve keÀe DeekeÀueve 

Estimated useful life as 
determined by the Bank

cetu³eÛeme he´Yeeefjle keÀjves 
keÀe lejerkeÀe 

Method of charging 
depreciation

1 YeJeve SJeb Yetefce Land & Building:

a. Yetefce (He´Àer nesu[) Land (Freehold) Metv³e NIL
b. heÆeOeeefjle Yetefce Leasehold Land ueerpe he´erefce³ece keÀes heÆs keÀer DeJeefOe hej heefjMeesefOele keÀer peeleer nw~

Lease premium is amortised over the period of 
lease

c. YeJeve (Yetefce keÀer ueeiele meefnle ³eefo 
henues efveOee&efjle veneR keÀer ie³eer nw)

Building (including cost of land if not 
ascertained separately)

1.58% 60 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

2. Dev³e De®eue Deeeqmle³eeb:- Other Fixed Assets:-

a. HeÀveea®ej, efHeÀkeÌme®ej, FueseqkeÌì^keÀue 
efHeÀeEìie SJeb GhekeÀjCe

Furniture, Fixtures, Electrical fittings 
and Equipments

9.50% 10 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

b. FueseqkeÌì^keÀue efHeÀeEìie SJeb GhekeÀjCe Electrical Fitting and Equipments 9.50% 10  Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

c. S³ej kebÀef[MeeEveie hueebì Fl³eeefo SJeb 
keÀejesyeej ceMeerveW

Air-conditioning plants, etc. and 
business machines 

6.33% 15 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

d. ceesìj keÀej, Jewve SJeb ceesìj meeFefkeÀueW Motor cars, Vans & Motor cycles 11.88% 8 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

e. meeFkeÀue Cycle 20.00% 5  Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

f. ceesyeeF&ue HeÀesve Mobile Phones 33.33% 3 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

g. keÀch³etìj leLee kebÀch³etìj meeHeÌìJe³esj 
pees ne[&Jes³ej keÀe DeefYeVe Debie nw~

Computers and Computer Software 
forming integral part of hardware 

33.33% 3  Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

h. meJe&j Servers 20% 5 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

i. kebÀch³etìj meeHeÌìJe³esj pees ne[&Jes³ej keÀe 
DeefYeVe Debie veneR nw~

Computer Software, which do 
not form integral part of computer 
hardware 

20% 5 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

10)  mebheefÊe, meb³eb$e SJeb GhekeÀjCe:

 keÀ. hegvecet&u³eebefkeÀle Deeeqmle³eeW kesÀ ceeceueeW kesÀ DeefleefjÊeÀ, efpevnW hegvecet&u³eebefkeÀle 
jkeÀce hej ner yelee³ee peelee nw, De®eue Deeeqmle³eeW keÀes hetJe& kesÀ ueeiele kesÀ 
DeeOeej hej yelee³ee nw~ hegvecet&u³eebkeÀve mes Dee³eer Je=ef× (She´erefmeSMeve) keÀes 
hegvecet&u³eebkeÀve Deejef#eefle ceW pecee efkeÀ³ee peelee nw~ 

 Ke. ueeiele ceW Meeefceue nw - Kejero keÀer ueeiele leLee Deeeqmle kesÀ Ghe³eesie kesÀ 
henues ³ee Gmes henues he´³eesie ³eesi³e yeveeves kesÀ efueS mLeeve mebyebOeer lew³eejer 
keÀer mebmLeehevee ueeiele, J³eeJemeeef³ekeÀ MegukeÀ Fl³eeefo pewmes efkeÀS ieS meYeer 
J³e³e~ Ghe³eesie keÀer pee jner Deeeqmle³eeW hej efkeÀS ieS GÊejJeleea J³e³e 
keÀes kesÀJeue leYeer hebpeerke=Àle efkeÀ³ee peeSiee peye Ssmeer Deeeqmle³eeW mes DeLeJee 
GvekeÀer keÀe³ee&lcekeÀ #ecelee mes YeefJe<³e ceW ueeYe ceW Je=ef× nesleer nw~

 ie.  5 Je<e& mes keÀce DeekeÀefuele Ghe³eesieer peerJeve Jeeueer Deeeqmle³eeW keÀes íesæ[keÀj, 
meYeer Deeeqmle³eeW kesÀ efueS 5… DeJeefMeä cetu³e jKee ie³ee nw (³eLee 
keÀch³etìj, keÀch³etìj mee@HeÌìJes³ej leLee meeFkeÀue) peneB Deeeqmle keÀer hetjer 
ueeiele, Ghe³eesieer peerJeve kesÀ Thej heefjMeesefOele nw~

 Ie.  cetu³eÛeme keÀer oj leLee cetu³eÛeme he´Yeeefjle keÀjves keÀe lejerkeÀe veer®es efo³ee 
ie³ee nw -
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 e. In respect of additions/sale during the year, 
depreciation is provided on proportionate basis for 
the number of days the assets have been ready to 
use during the year. 

 f. The revalued portion is depreciated over the 
balance useful life of the assets as assessed at the 
time of revaluation. Such depreciation is charged 
to Profit & loss account and equivalent amount is 
transferred from Revaluation Reserve to Revenue 
Reserve. 

 g. Depreciation on fixed assets outside India is 
provided on Straight Line Method, except at the 
centres where different rates/method have been 
prescribed by the local statutory authorities.     

 h. Computer Software, not forming integral part of 
computer hardware is classified as intangible asset 
and amortised over a period of 5 years.

 i. In respect of leasehold land, the lease premium, if 
any, is amortised over the period of lease.

11) TRANSACTIONS INVOLVING FOREIGN EXCHANGE:
 Transactions involving foreign exchange are accounted 

for in accordance with AS 11, “The Effect of Changes in 
Foreign Exchange Rates” read with extant RBI guidelines:

 a) Translation in respect of Integral Foreign 
operations: 

  Foreign currency transactions of Indian branches 
have been classified as integral foreign operations 
and foreign currency transactions of such operations 
are translated as under:

  i) Foreign currency transactions are recorded on 
initial recognition in the reporting currency by 
applying to the foreign currency amount, the 
daily closing rate as available from Cogencis/ 
Reuter’s page on date of the transaction. 

  ii) Foreign currency monetary items are 
reported using the Foreign Exchange Dealers 
Association of India (FEDAI) closing spot 
rates.

  iii) Foreign currency non-monetary items, which 
are carried in terms of historical cost, are 
reported using the exchange rate at the date 
of the transaction.

  iv) Contingent liabilities denominated in foreign 
currency are reported using the FEDAI closing 
spot rates.

  v) Outstanding foreign exchange spot and 
forward contracts held for trading are revalued 
at the exchange rates notified by FEDAI for 
specified maturities, and the resulting notional 
profit or loss is recognised in the Profit and 
Loss account.

  vi) Outstanding Foreign exchange forward 
contracts which are not intended for trading 
are valued at the closing spot rate as advised 
by FEDAI. The premium or discount arising 
at the inception of such a forward exchange 

 *)  Je<e& kesÀ oewjeve, Kejero/efye¬eÀer kesÀ mebyebOe ceW cetu³e Ûeme keÀes, efpeleves efoveeW 
kesÀ efueS mebyebefOele Deeeqmle keÀe he´³eesie efkeÀ³ee ie³ee, GmekesÀ DeevegheeeflekeÀ 
DeeOeej hej heefjkeÀefuele efkeÀ³ee peelee nw~

  ®e) Deeeqmle³eeW kesÀ hegvecet&u³eebkeÀve kesÀ mece³e ³eLee cetu³eebefkeÀle, mebyebefOele Deeeqmle 
kesÀ ye®es ngS Ghe³eesieer peerJeve ceW hegvecet&u³eebefkeÀle DebMe keÀe cetu³eÛeme efue³ee 
peelee nw~ Ssmes cetu³eÛeme keÀes ueeYe SJeb neefve hej he´Yeeefjle efkeÀ³ee peelee 
nw Deewj FmekesÀ yejeyej keÀer jeefMe keÀes hegvecet&u³eebkeÀve Deejef#eefle mes jepemJe 
Deejef#eefle ceW Debleefjle efkeÀ³ee peelee nw~

 í)  Yeejle kesÀ yeenj keÀer De®eue Deeeqmle³eeW hej cetu³eÛeme, meerOeer DeejsKe 
he×efle hej DeeOeeefjle neslee nw, Gve mLeeveeW keÀes íesæ[keÀj peneB mLeeveer³e 
mebyebefOele he´eefOekeÀeefj³eeW kesÀ Üeje Deueie oj/he×efle efveOee&efjle keÀer ie³eer nw~

  pe) keÀch³etìj mee@HeÌìJes³ej pees keÀch³etìj ne[&Jes³ej kesÀ DeefveJee³e& Debie veneR nw, 
GvnW Decetle& Deeeqmle kesÀ ªhe  ceW Jeieeake=Àle efkeÀ³ee peelee nw leLee Fvns heeB®e 
Je<eeX keÀer DeJeefOe ceW heefjMeesefOele efkeÀ³ee peelee nw~ 

  Pe) heÆs hej Oeeefjle Yetefce kesÀ meboYe& ceW ueerpe he´erefce³ece, ³eefo kegÀí nes lees, Gmes 
ueerpe DeJeefOe kesÀ oewjeve heefjMeesefOele efkeÀ³ee peelee nw~ 

11.  efJeosMeer cegêe efJeefvece³e mes mebye× mebJ³eJenej:

 efJeosMeer cegêe mes mebyebefOele mebJ³eJenejeW keÀe uesKeebkeÀve, DeejyeerDeeF& kesÀ Jele&ceeve 
efoMeeefveoxMeeW kesÀ meeLe heefþle uesKeeceevekeÀ SSme 11, ``efJeosMeer efJeefvece³e ojeW ceW 
heefjJele&ve keÀe he´YeeJe'' kesÀ Devegªhe efkeÀ³ee peelee nw:

 keÀ) meceekeÀefuele efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW heefjJele&ve: 

  Yeejleer³e MeeKeeDeeW kesÀ efJeosMeer cegêe ceW mebJ³eJenejeW keÀe JeieeakeÀjCe 
meceekeÀefuele efJeosMeer heefj®eeueve kesÀ ªhe ceW efkeÀ³ee ie³ee nw Deewj Ssmes 
heefj®eeueveeW kesÀ efJeosMeer cegêe ceW mebJ³eJenejeW keÀes efvecveevegmeej heefjJele&ve 
efkeÀ³ee ie³ee nw:

  i)  efJeosMeer cegêe ceW mebJ³eJenejeW keÀes, efjheese\ìie cegêe ceW, DeejbefYekeÀ 
ceev³elee hej efjkeÀe[& efkeÀ³ee peelee nw~ Ssmee, keÀe@peWefmepe/j³etìj kesÀ 
he=ÿ ceW he´oe|Mele meehleeefnkeÀ Deewmele keÌueeseEpeie oj hej, efjheese\ìie 
cegêe Deewj efJeosMeer cegêe kesÀ yeer®e efJeefvece³e oj keÀes efJeosMeer cegêe 
jkeÀce hej ueieekeÀj efkeÀ³ee peelee nw~

  ii)  efJeosMeer cegêe ceewefêkeÀ ceoW, Yeejleer³e efJeosMeer cegêe [eruej mebIe 
(SHeÀF&[erSDeeF&) kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj efjheesì& 
keÀer peeleer nQ~

  iii)  efJeosMeer cegêe iewj-ceewefêkeÀ ceoW, pees hetJe& keÀer ueeiele kesÀ Devegmeej 
keÀer peeleer nQ GvnW mebJ³eJenej keÀer leejerKe hej efJeefvece³e oj keÀe 
he´³eesie keÀjles ngS efjheesì& efkeÀ³ee peelee nw~

  iv)  efJeosMeer cegêe ceW jKeer ieF& DeekeÀeqmcekeÀ os³eleeDeeW keÀes 
SHeÀF&[erSDeeF& kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj efjheesì& 
keÀer peeleer nQ~

  v)  yekeÀe³ee efJeosMeer cegêe mhee@ì Deewj keÀejesyeej kesÀ efueS 
Oeeefjle Jee³eoe mebefJeoe keÀe, efveOee&efjle heefjhekeÌJelee kesÀ efueS 
SHeÀF&[erSDeeF& Üeje DeefOemetef®ele efJeefvece³e ojeW hej hegvecet&u³eebkeÀve 
efkeÀ³ee peelee nw Deewj heefjCeecele: ueeYe DeLeJee neefve keÀes ueeYe 
Deewj neefve Keeles ceW ceev³elee oer peeleer nw~

  vi)  SHeÀF&[erSDeeF& Üeje oer ieF& met®evee kesÀ Devegmeej yekeÀe³ee efJeosMeer 
cegêe Jee³eoe mebefJeoe efpeve hej keÀejesyeej veneR efkeÀ³ee peeSiee, 
GvekeÀe keÌueeseEpeie mhee@ì oj hej cetu³eebkeÀve efkeÀ³ee peelee nw~ Ssmes 
Jee³eoe efJeefvece³e mebefJeoe kesÀ DeejbYe ceW GlheVe he´erefce³ece DeLeJee 
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contract is amortised as expense or income 
over the life of the contract.

  vii) Exchange differences arising on the 
settlement of monetary items at rates different 
from those at which they were initially 
recorded are recognised as income or as 
expense in the period in which they arise.

  viii) Gains/Losses on account of changes in 
exchange rates of open position in currency 
futures trades are settled with the exchange 
clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss 
account.

 b) Translation in respect of Non-Integral Foreign 
operations: 

  Transactions and balances of foreign branches are 
classified as non-integral foreign operations and 
their financial statements are translated as follows:

  i) Assets and Liabilities (monetary and non-
monetary as well as contingent liabilities) 
are translated at the closing rates notified by 
FEDAI.

  ii) Income and expenses are translated at the 
quarterly average closing rates notified by 
FEDAI.

  iii) All resulting exchange differences are 
accumulated in a separate account ‘Foreign 
Currency Translation Reserve’ till the disposal 
of the net investments by the bank in the 
respective foreign entities.

  iv) The Assets and Liabilities of foreign offices 
in foreign currency (other than local currency 
of the foreign offices) are translated into local 
currency using spot rates applicable to that 
country.

12) EMPLOYEE BENEFITS: (AS 15: Employee Benefits )

 i. Short Term Employee Benefits:
  The undiscounted amount of short-term employee 

benefits, such as medical benefits etc. which are 
expected to be paid in exchange for the services 
rendered by employees are recognised during the 
period when the employee renders the service.

 ii. Long Term Employee Benefits:
  A. Defined Benefit Plan
  a) Gratuity 
   The Bank provides gratuity to all eligible 

employees. The benefit is in the form of 
lump sum payments to vested employees on 
retirement, or on death while in employment, 
or on termination of employment, for an 
amount equivalent to 15 days basic salary 
payable for each completed year of service, 
subject to a maximum prescribed as per The 
Payment of Gratuity Act, 1972 or Bank of 
India Gratuity Fund Rules, 1975, whichever 
is higher. Vesting occurs upon completion 
of five years of service. The Bank makes 

yeÆs keÀes mebefJeoe kesÀ peerJevekeÀeue ceW J³e³e DeLeJee Dee³e hej 
heefjMeesefOele efkeÀ³ee peelee nw~

  vii)  ceewefêkeÀ ceoeW kesÀ efveheìeve ceW, DeejbYe ceW efjkeÀe@[& efkeÀS ieS ojeW 
mes efYeVe ojeW kesÀ efueS GlheVe efJeefvece³e Deblej keÀes, Gme DeJeefOe 
kesÀ efueS Dee³e kesÀ ªhe ceW DeLeJee J³e³e kesÀ ªhe ceW ceevee peeSiee 
efpeme mece³e ³en GlheVe ngF&~

  viii)  cegêe Jee³eoe yeepeej ceW Deesheve eqmLeefle kesÀ efJeefvece³e oj ceW 
heefjJele&ve kesÀ keÀejCe he´eeqhle/neefve keÀe efveheìeve owefvekeÀ DeeOeej hej 
efJeefvece³e meceeMeesOeve ie=n ceW efkeÀ³ee peelee nw Deewj Ssmeer he´eeqhle/
neefve keÀes ueeYe SJeb neefve Keeles ceW ceev³e efkeÀ³ee peelee nw~ 

 Ke) meceekeÀueve jefnle efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW heefjJele&ve: 

  efJeosMeer MeeKeeDeeW kesÀ efJeosMeer cegêe ceW mebJ³eJenej keÀes DeebleefjkeÀ efJeosMeer 
heefj®eeueveeW kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw Deewj GvekesÀ efJeÊeer³e 
efJeJejCehe$eeW keÀes efvecveevegmeej mheä efkeÀ³ee peelee nw : 

  i)  Deeeqmle³eeW SJeb os³eleeDeeW (ceewefêkeÀ Deewj iewj-ceewefêkeÀ kesÀ meeLe-
meeLe DeekeÀeqmcekeÀ os³eleeDeeW) keÀes Je<e& keÀer meceeeqhle hej, Yeejleer³e 
efJeosMeer cegêe [eruej mebIe (SHeÀF&[erSDeeF&) Üeje DeefOemetef®ele 
keÌueeseEpeie ojeW kesÀ DeeOeej hej heefjJele&ve efkeÀ³ee peelee nw~

  ii)  Dee³e Deewj J³e³eeW keÀes mebyebefOele efleceener keÀer meceeeqhle hej 
SHeÀF&[erSDeeF& Üeje metef®ele efleceener Deewmeleve keÌueeseEpeie oj hej 
mheä efkeÀ³ee peelee nw~

  iii)  meYeer heefjCeeceer efJeefvece³e DeblejeW keÀes mebyebefOele efJeosMeer MeeKeeDeeW 
ceW efveJeue efveJesMeeW kesÀ efveheìeve lekeÀ SkeÀ Deueie Keeles - ’efJeosMeer 
cegêe heefjJele&ve efjpeJe&“ ceW mebef®ele efkeÀ³ee peelee nw~

  iv)  efJeosMeer keÀe³ee&ue³eeW kesÀ efJeosMeer cegêe ceW Deeeqmle³eeb Deewj os³eleeSb 
(efJeosMeer keÀe³ee&ue³eeW kesÀ mLeeveer³e cegêe keÀes íesæ[keÀj) keÀes Gme 
osMe ceW ueeiet mhee@ì ojeW keÀe he´³eesie keÀjles ngS mLeeveer³e cegêe ceW 
DeebkeÀe peelee nw~

12) keÀce&®eejer ueeYe : (SSme 15 : keÀce&®eejer ueeYe)

 i.  DeuheeJeefOe keÀce&®eejer ueeYe:

  DeuheeJeefOe keÀce&®eejer ueeYeeW keÀer yeÆeke=Àle jkeÀce pewmes cesef[keÀue ueeYe 
Deeefo keÀe Yegieleeve, keÀce&®eejer Üeje he´oeve keÀer ieF& mesJeeDeeW kesÀ efJeefvece³e 
ceW efkeÀ³ee peelee nw~ Fmes keÀce&®eejer Üeje oer pee jner mesJee keÀer DeJeefOe kesÀ 
oewjeve ner ceev³elee oer peeSieer~ 

 ii. oerIee&JeefOe keÀce&®eejer ueeYe:

  S. heefjefveeq½ele ueeYe ³eespevee:- 

  keÀ)  Gheoeve (ie´w®³egìer)

    yeQkeÀ meYeer hee$e keÀce&®eeefj³eeW keÀes ie´w®³egìer he´oeve keÀjlee nw~ 
³en ueeYe efveefnle keÀce&®eeefj³eeW keÀes mesJeeefveJe=efÊe hej, efve³eespeve 
kesÀ oewjeve ce=l³eg hej, DeLeJee efve³eespeve keÀer meceeeqhle hej SkeÀ 
cegMle Yegieleeve kesÀ ªhe ceW oer peeleer nw~ ³en jeefMe he´l³eskeÀ hetCe& 
efkeÀS ieS mesJee Je<e& kesÀ efueS os³e 15 efoveeW kesÀ yesefmekeÀ Jesleve 
kesÀ mecelegu³e nw pees Gheoeve meboe³e DeefOeefve³ece 1972 DeLeJee 
yeerDeesDeeF& (keÀce&®eejer) Gheoeve efve³ece, 1975 ceW efveOee&efjle 
DeefOekeÀlece jeefMe ceW pees Yeer DeefOekeÀ nes kesÀ DeOeerve nw~ JeseÅmìie 
heeb®e Je<eeX keÀer mesJee hetCe& nesves hej ner nesleer nw~ yeQkeÀ efveefOe ceW 
DeeJeefOekeÀ DebMeoeve keÀjlee nw efpemekeÀe he´yebOeve ì^mìer Üeje efkeÀ³ee 
peelee nw pees efleceener ªhe ceW SkeÀ mJeleb$e yee¿e SskeÌ®eJesjer³eue 



300

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

periodic contributions to a fund administered 
by trustees based on an independent actuarial 
valuation carried out quarterly. 

  b) Pension 
   The Bank provides pension to all eligible 

employees. The benefit is in the form of 
monthly payments as per rules and payments 
to vested employees on retirement, on death 
while in employment, or on termination of 
employment. Vesting occurs at different 
stages as per rules. The Bank makes monthly 
contribution to the pension fund at 10% of 
pay in terms of Bank of India (Employees) 
Pension regulations, 1995. The pension 
liability is reckoned based on an independent 
actuarial valuation carried out quarterly and 
Bank makes such additional contributions 
periodically to the Fund as may be required 
to secure payment of the benefits under the 
pension regulations.

  B. Defined Contribution Plan:
  a. Provident Fund
   The Bank operates a Provident Fund scheme. 

All eligible employees are entitled to receive 
benefits under the Bank’s Provident Fund 
scheme. The Bank contributes monthly 
at a determined rate (currently 10% of 
employee’s basic pay plus eligible allowance). 
These contributions are remitted to a trust 
established for this purpose and are charged 
to Profit and Loss Account. The bank 
recognises such annual contributions as an 
expense in the year to which it relates.

  b. Pension
   All Employees of the bank, who have 

joined from 1st April, 2010 are eligible for 
contributory pension. Such employees 
contribute monthly at a predetermined rate 
to the pension scheme. The bank also 
contributes monthly at a predetermined rate to 
the said pension scheme. Bank recognises its 
contribution to such scheme as expenses in 
the year to which it relates. The contributions 
are remitted to National Pension System 
Trust. The obligation of bank is limited to such 
predetermined contribution.

  c. Other Long term Employee Benefits:
   All eligible employees are entitled to the 

following-
   i.) Leave encashment benefit, which is a 

defined benefit obligation, is provided 
for on the basis of an actuarial valuation 
in accordance with AS 15 – “Employee 
Benefits”.

   ii.) Other employee benefits such as Leave 
Fare Concession, Milestone award, 
resettlement benefits, sick leave etc. 
which are defined benefit obligations 
are provided for on the basis of an 
actuarial valuation in accordance with 
AS 15 – “Employee Benefits”.

cetu³eebkeÀve hej DeeOeeefjle nw~

  Ke)  heWMeve 

    yeQkeÀ meYeer hee$e keÀce&®eeefj³eeW keÀes heWMeve oslee nw~ efve³eceeW kesÀ 
Devegmeej ³en ueeYe ceeefmekeÀ Yegieleeve kesÀ ªhe ceW neslee nw Deewj 
efveefnle keÀce&®eeefj³eeW keÀes mesJeeefveJe=efÊe hej, efve³eespeve kesÀ oewjeve 
ce=l³eg hej, DeLeJee efve³eespeve keÀer meceeeqhle hej Yegieleeve efkeÀ³ee 
peelee nw~ efve³eceeW kesÀ Devegmeej JeseÅmìie efJeefYeVe mlejeW hej nesleer 
nw~ yeerDeesDeeF& (keÀce&®eejer) heWMeve efJeefve³eceve,1995 kesÀ Devegmeej 
yeQkeÀ heWMeve efveefOe ceW Jesleve keÀe 10… ceeefmekeÀ DebMeoeve keÀjlee 
nw~ heWMeve keÀer os³elee mJeleb$e SskeÌ®eJesjer³eue cetu³eebkeÀve hej 
DeeOeeefjle nw pees efleceener ªhe ceW keÀer peeleer nw Deewj heWMeve 
efJeefve³eceve kesÀ lenle Yegieleeve kesÀ ueeYeeW keÀes megjef#ele jKeves kesÀ 
efueS DeeJeM³ekeÀlee heæ[ves hej efveefOe ceW yeQkeÀ Üeje Ssmes DeefleefjÊeÀ 
DebMeoeve efkeÀS peeles nQ~

  yeer.  heefjefveeq½ele DebMeoeve ³eespevee:

  keÀ. YeefJe<³e efveefOe:

    yeQkeÀ SkeÀ YeefJe<³e efveefOe ³eespevee ®eueeleer nw~ meYeer hee$e 
keÀce&®eeefj³eeW keÀes yeQkeÀ kesÀ YeefJe<³e efveefOe ³eespevee kesÀ lenle ueeYe 
heeves keÀe nkeÀ nw~ yeQkeÀ SkeÀ efveOee&efjle oj (Jele&ceeve ceW keÀce&®eejer 
kesÀ yesefmekeÀ Jesleve kesÀ 10… kesÀ meeLe hee$e YeÊes) hej ceeefmekeÀ 
DebMeoeve keÀjleer nw~ ³en DebMeoeve Fme GÎsM³e mes mLeeefhele v³eeme 
keÀes he´sef<ele efkeÀ³ee peelee nw Deewj Fmes ueeYe leLee neefve Keeles ceW 
he´Yeeefjle efkeÀ³ee peelee nw~ yeQkeÀ Ssmes Jeee|<ekeÀ DebMeoeveeW keÀes Gme 
mebyebefOele Je<e& kesÀ J³e³e kesÀ ªhe ceW ceev³elee oslee nw~

  Ke.  heWMeve

    efoveebkeÀ 01 Dehe´wue, 2010 mes yeQkeÀ ceW Yeleea ngS meYeer keÀce&®eejer 
DebMeoe³eer heWMeve kesÀ hee$e nQ~ Ssmes keÀce&®eejer heWMeve ³eespevee ceW 
hetJe& efveOee&efjle oj hej ceeefmekeÀ DebMeoeve keÀjles nQ~ GÊeÀ heWMeve 
³eespevee ceW yeQkeÀ Yeer hetJe& efveOee&efjle oj hej ceeefmekeÀ DebMeoeve 
keÀjlee nw~ yeQkeÀ Ssmeer ³eespevee ceW ngS J³e³e keÀes mebyebefOele Je<e& kesÀ 
J³e³e kesÀ ªhe ceW ceev³elee oslee nw~ ³en DebMeoeve jeä^er³e heWMeve 
efmemìce v³eeme keÀes he´sef<ele efkeÀ³ee peelee nw~ yeQkeÀ keÀe oeef³elJe Ssmes 
hetJe& efveOee&efjle DebMeoeve lekeÀ meerefcele nw~

  ie. Dev³e oerIe&keÀeefuekeÀ keÀce&®eejer ueeYe

   meYeer hee$e keÀce&®eejer efvecveefueefKele kesÀ hee$e nQ - 

   i)  ígÆer vekeÀoerkeÀjCe ueeYe pees heefjYeeef<ele ueeYe oeef³elJe 
nw, SSme 15 - ’keÀce&®eejer ueeYe“ kesÀ Devegªhe 
SskeÌ®eJesjer³eue cetu³eebkeÀve kesÀ DeeOeej hej GheueyOe 
keÀjJee³ee peelee nw~

   ii)  Dev³e keÀce&®eejer ueeYe pewmes ígÆer efkeÀje³ee efj³ee³ele, 
ceeFuemìesve SJee[&, hegvemLee&hevee ueeYe, DeekeÀeqmcekeÀ ueeYe 
Fl³eeefo heefjefveeq½ele ueeYe oeef³elJe nw pees SSme 15 - 
’keÀce&®eejer ueeYe“ kesÀ Devegªhe SskeÌ®eJesjer³eue cetu³eebkeÀve 
kesÀ DeeOeej hej GheueyOe keÀjJee³ee peelee nw~
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   iii.) In respect of overseas branches, 
offices and subsidiaries, the benefits 
in respect of employees other than 
those on deputation are valued and 
accounted for as per laws prevailing in 
the respective territories.

13) SEGMENT REPORTING: (AS 17 : Segment Reporting)
 The Bank recognises the business segment as the primary 

reporting segment and geographical segment as the 
secondary reporting segment in accordance with the RBI 
guidelines and in compliance with the Accounting Standard 
17 issued by Institute of Chartered Accountants of India.

14) LEASE TRANSACTIONS: (AS 19 LEASES )
 Lease where risks & rewards of ownership are retained 

by lessor are classified as Operating Lease as per AS 19 
(Leases). Lease expenses on such lease are recognised 
in Profit & Loss Account.

15) EARNINGS PER SHARE: (AS 20: Earning per Share)
 a) Basic and Diluted earnings per equity share are 

reported in accordance with AS 20 “Earnings per 
share”. Basic earnings per equity share are computed 
by dividing net profit after tax by the weighted average 
number of equity shares outstanding during the period. 

 b) Diluted earnings per equity share are computed using 
the weighted average number of equity shares and 
dilutive potential equity shares outstanding at the end 
of the period.

16) TAXES ON INCOME: (AS 22: Accounting for Taxes on 
Income)

 a) Income tax expense is the aggregate amount of 
current tax and deferred tax expense incurred by the 
BOI group. The current tax expense and deferred 
tax expense are determined in accordance with the 
provisions of the Income Tax Act, 1961 and as per 
Accounting Standard 22 - “Accounting for Taxes on 
Income” respectively after taking into account taxes 
paid at the foreign offices, which are based on the 
tax laws of respective jurisdictions. 

 b) Deferred Tax adjustments comprise changes in the 
deferred tax assets or liabilities during the year. 
Deferred tax assets and liabilities are recognised 
by considering the impact of timing differences 
between taxable income and accounting income for 
the current year, and carry forward losses. Deferred 
tax assets and liabilities are measured using tax 
rates and tax laws that have been enacted or 
substantively enacted at the balance sheet date. 
The impact of changes in deferred tax assets and 
liabilities is recognised in the profit and loss account. 

 c) Deferred tax assets are recognised and re-assessed 
at each reporting date, based upon management’s 
judgment as to whether their realisation is 
considered as reasonably certain. Deferred 
Tax Assets are recognised on carry forward of 
unabsorbed depreciation and tax losses only if there 
is virtual certainty supported by convincing evidence 
that such deferred tax assets can be realised 
against future taxable income.

   iii)   efJeosMeer MeeKeeDeeW, keÀe³ee&ue³eeW SJeb mene³ekeÀ kebÀheefve³eeW 
kesÀ ceeceueeW ceW he´efleefve³egefÊeÀ³eeW keÀes íesæ[keÀj Dev³e 
keÀce&®eeefj³eeW kesÀ mebyebOe ceW ueeYeeW keÀer ieCevee mebyebefOele 
osMeeW ceW efJeÐeceeve keÀevetve kesÀ DeeOeej hej keÀer peeleer nw~

13.  mesieceWì efjheese\ìie: (SSme 17 : mesieceWì efjheese\ìie)

 DeejyeerDeeF& kesÀ efoMeeefveoxMeeW Deewj Yeejleer³e meveoer uesKeekeÀej mebmLeeve Üeje peejer 
ceevekeÀ uesKeebkeÀve 17 kesÀ Devegmeej yeQkeÀ keÀejesyeej mebyebOeer KeC[ keÀes he´eLeefcekeÀ 
efjheese\ìie KeC[ Deewj YeesiesefuekeÀ KeC[ keÀes ieewCe efjheese\ìie Keb[ kesÀ ªhe ceW ceev³elee 
oslee nw~ 

14. ueerpe mebJ³eJenej: (Sme 19 ueerpe)

 ueerpe peneb ceeefuekeÀevee keÀe peesefKece Deewj efjJee[&, heÆekeÀlee& Üeje jKee peelee 
nw Gmes uesKeebkeÀve ceevekeÀ 19 (ueerpe) kesÀ Devegmeej heefj®eeueve ueerpe kesÀ ªhe ceW 
Jeieeake=Àle efkeÀ³ee peelee nQ~ Ssmeer ueerpe hej ueerpe J³e³e ueeYe SJeb neefve Keeves ceW 
efveOee&efjle efkeÀ³ee peelee nw~ 

15.  he´efle Mes³ej Depe&ve: (SSme 20 : he´efle Mes³ej Depe&ve)

 keÀ)   SSme 20 `'Depe&ve he´efle Mes³ej'' kesÀ Devegmeej he´efle FeqkeÌJeìer Mes³ej, 
yesefmekeÀ SJeb [e³eu³etìs[ Depe&ve efjheesì& keÀer peeleer nw~ he´efle FeqkeÌJeìer Mes³ej 
keÀer ieCevee, cetue Depe&ve keÀer keÀj he½eeled Meg× ueeYe keÀes Gme DeJeefOe kesÀ 
oewjeve yekeÀe³ee FeqkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee mes Yeeie keÀj 
keÀer peeleer nw~

 Ke)   he´efle FeqkeÌJeìer Mes³ej [e³eu³etìs[ Dee³e keÀer ieCevee, FeqkeÌJeìer Mes³ejeW keÀer 
Yeeefjle Deewmele mebK³ee SJeb DeJeefOe kesÀ oewjeve yekeÀe³ee lejue mebYeeJ³e 
FeqkeÌJeìer Mes³ejeW keÀes Ghe³eesie ceW ueskeÀj keÀer peeleer nw~

16.  Dee³e hej keÀj: (SSme 22 : Dee³e hej keÀj kesÀ efueS uesKeebkeÀve )

 keÀ) yeerDeesDeeF& ie´ghe Üeje efkeÀ³es ie³es, Jele&ceeve keÀj leLee DeemLeeefiele keÀj kesÀ 
J³e³e keÀer kegÀue jeefMe Dee³ekeÀj J³e³e nw~ Dee³ekeÀj DeefOeefve³ece, 1961 
leLee uesKeebkeÀve ceevekeÀ 22 - ’Dee³e hej keÀjeW kesÀ efueS uesKeebkeÀve'' kesÀ 
he´eJeOeeveeW Devegmeej ¬eÀceMe: Jele&ceeve keÀj J³e³e leLee DeemLeefiele keÀj J³e³e 
keÀe efveOee&jCe efkeÀ³ee peelee nw~ FmeceW efJeosMeer keÀe³ee&ue³eeW Üeje mebyebefOele 
osMeeW kesÀ keÀj keÀevetveeW hej DeeOeeefjle Yegieleeve efkeÀ³es ie³es keÀjeW keÀes O³eeve 
ceW jKee peelee nw~

 Ke) DeemLeieve keÀj mecee³eespeve ceW Je<e& kesÀ oewjeve mLeefiele keÀj Deeeqmle ³ee 
os³elee ceW heefjJele&ve Meeefceue neslee nw~ Jele&ceeve Je<e& nsleg keÀj ³eesi³e Dee³e 
leLee uesKeebkeÀve Dee³e kesÀ yeer®e Deblej leLee neefve keÀes Deeies ues peeves 
hej mece³e kesÀ he´YeeJe hej efJe®eej keÀjles ngS DeemLeefiele keÀj Deeeqmle SJeb 
os³eleeDeeW keÀes efveOee&efjle efkeÀ³ee peelee nw~ legueve he$e keÀer leejerKe keÀes ueeiet 
³ee hetCe&le: ueeiet keÀj oj leLee keÀj keÀevetve keÀe he´³eesie keÀj DeemLeefiele 
keÀj Deeeqmle³eeB leLee os³eleeSB le³e keÀer peeleer nQ~ DeemLeefiele keÀj Deeeqmle³eeW 
leLee os³eleeDeeW ceW heefjJele&ve keÀe he´YeeJe ueeYe leLee neefve Keeles ceW efveOee&efjle 
efkeÀ³ee peelee nw~ 

 ie) he´yebOeve kesÀ efveCe&³e kesÀ Devegmeej ³eefo Gieener efveeq½ele nw lees he´l³eskeÀ efjheese\ìie 
leejerKe keÀes DeemLeefiele keÀj Deeeqmle³eeB, efveOee&efjle SJeb hegvecet&u³eebefkeÀle keÀer 
peeleer nQ~ DeveJeMeesef<ele cetu³eÛeme leLee keÀj neefve keÀes Deeies ues peeves hej 
DeemLeefiele keÀj Deeeqmle keÀes leye ner efveOee&efjle efkeÀ³ee peelee nw peye Fme 
yeele kesÀ þesme Deewj efveeq½ele he´ceeCe neW efkeÀ YeefJe<³e kesÀ keÀj ³eesi³e Dee³e kesÀ 
efJe©× DeemLeefiele keÀj Deeeqmle keÀer Gieener keÀer pee mekeÀleer nw~ 
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 d) In Consolidated Financial Statements, income tax 
expenses are the aggregate of the amounts of 
tax expense appearing in the separate financial 
statements of the parent and its subsidiaries/joint 
ventures, as per their applicable laws.

17) IMPAIRMENT OF ASSETS: (AS 28: Impairment of 
Assets)

 Impairment losses, if any on Assets (including revalued 
assets) are recognised and charged to Profit and Loss 
account in accordance with AS 28 “Impairment of Assets”. 
However, an impairment loss on revalued assets is 
recognised directly against any revaluation surplus for 
the asset to the extent that the impairment loss does not 
exceed the amount held in the revaluation surplus for that 
same asset.

18) PROVISIONS, CONTINGENT LIABLITIES AND 
CONTINGENT ASSETS: (AS 29: Provisions, Contingent 
Liabilities and Contingent Assets)

 As per AS 29 “Provisions, Contingent Liabilities and 
Contingent Assets”, the Bank recognises provisions only 
when it has a present obligation as a result of a past event 
and it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and when a reliable estimate of the amount of the 
obligation can be made.

 Contingent liability is disclosed unless the possibility of 
an outflow of resources embodying economic benefit is 
remote.

 Contingent Assets are not recognised in the financial 
statements.

19) SHARE ISSUE EXPENSES:
 Share issue expenses are charged to Share Premium 

Account in the year of issue of shares.

 Ie) mecesefkeÀle efJeÊeer³e efJeJejCeer ceW, Dee³e keÀj J³e³e, cetue leLee GmekeÀer 
Deveg<ebieer/meb³egÊeÀ Ghe¬eÀce kesÀ mebyebOe ceW ueeiet keÀevetveeW kesÀ Devegmeej GvekeÀer 
he=LekeÀ efJeÊeer³e efJeJejefCe³eeW ceW he´oe|Mele keÀj J³e³eeW keÀer jeefMe keÀe kegÀue ³eesie 
nw~ 

17. Deeeqmle³eeW keÀe Ûeme: (SSme 28 : Deeeqmle³eeW keÀe Ûeme)

 eqmLej Deeeqmle³eeW (hegvecet&equ³ele Deeeqmle³eeW meefnle) hej Ûeefmele neefve, ³eefo keÀesF& nes, 
lees SSme 28 ``Deeefmle³eeW keÀe Ûeme'' kesÀ Devegªhe ueeYe Deewj neefve Keeles ceW 
he´Yeeefjle keÀer peeleer nw~ leLeeefhe, hegvecet&equ³ele Deeeqmle hej Ûeefmele neefve keÀes meerOes 
Deeeqmle kesÀ efueS efkeÀmeer hegvecet&u³eve DeefOeMes<e hej ceev³elee, Gme no lekeÀ nw peneb 
lekeÀ SkeÀ ner Deeeqmle kesÀ hegvecet&u³eve DeefOeMes<e ceW jKeer ie³eer jkeÀce Ûeefmele neefve mes 
DeefOekeÀ ve nes~

18.  he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb: (SSme 29 : 
he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeB)

 SSme 29 ``he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb'' kesÀ 
Devegmeej yeQkeÀ he´eJeOeeveeW keÀes kesÀJeue leYeer ceev³elee oslee nw peye efheíueer IeìveeDeeW 
kesÀ heefjCeecemJeªhe Jele&ceeve hej keÀesF& oeef³elJe nes Deewj ³en Yeer nes mekeÀlee nw efkeÀ 
Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW keÀe yeefnie&ceveeW keÀer oeef³elJeeW 
keÀes efveheìeve keÀjves kesÀ efueS DeeJeM³ekeÀlee heæ[sieer Deewj peye oeef³elJe keÀer jeefMe keÀe 
efJeéemeveer³e Devegceeve efkeÀ³ee pee mekeÀlee nw~

 peye lekeÀ efkeÀ Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ yeefnie&ceve keÀer 
mebYeeJevee keÀce ve nes, DeekeÀeqmcekeÀ os³eleeDeeW keÀe he´keÀìve efkeÀ³ee peelee nw~

 efJeÊeer³e efJeJejefCe³eeW ceW DeekeÀeqmcekeÀ Deeeqmle³eeW keÀes ceev³e veneR efkeÀ³ee peelee nw~ 

19. Mes³ej efveie&ce mebyebOeer J³e³e :

 Mes³ej efveie&efcele efkeÀS peeves Jeeues Je<e& ceW Mes³ej efveie&ceve mebyebOeer J³e³e keÀes ueeYe leLee 
neefve Keeles ceW he´Yeeefjle efkeÀ³ee peelee nw~
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Devegmet®eer 18

peye lekeÀ efkeÀ efJeefMeä ªhe mes Dev³eLee ve keÀne ie³ee nes meYeer DeebkeÀ[s ©. keÀjesæ[eW ceW nQ~ 
keÀesÿkeÀ ceW efoS DeebkeÀ[s efheíues Je<e& mes mebyebefOele nQ~

mecesefkeÀle efJeÊeer³e efJeJejCehe$eeW kesÀ Yeeie ªhe veesìdme
1. Deveg<ebefie³eeW (meeqyme[erefjpe) kesÀ efJeJejCe efvecveevegmeej nQ efpevekesÀ efJeÊeer³e efJeJejCehe$e 

yeQkeÀ Dee@]HeÀ Fbef[³ee (cetue yeQkeÀ) kesÀ SkeÀue efJeÊeer³e efJeJejCe he$e kesÀ meeLe mecesefkeÀle 
nQ : 

Deveg<ebefie³eeW keÀe veece

efveieceve  
(FvkeÀe@

heexjsMeve) osMe

³eLee 
31.03.2024 
keÀes cetue yeQkeÀ 
Üeje mJeeefcelJe 
keÀe Devegheele

³eLee 
31.03.2023 
keÀes cetue yeQkeÀ 
Üeje mJeeefcelJe 
keÀe Devegheele

mJeosMeer Deveg<ebefie³eeb :

keÀ yeerDeesDeeF& Mes³ejneseÅu[ie efue. Yeejle 100… 100…

Ke yeerDeesDeeF& FvJesmìceWì cewvespeme& 

he´e.efue.

Yeejle 100… 100…

ie yeerDeesDeeF& ì^mìer mee|Jemes]pe he´e.efue Yeejle 100… 100…

Ie yeerDeesDeeF& ce®e¥ì yeQkeÀme& efue. Yeejle 100… 100…

efJeosMeer Deveg<ebefie³eeb:

keÀ heerìer yeQkeÀ Dee@HeÀ Fbef[³ee 

Fb[esvesefMe³ee ìeryeerkesÀ 

Fb[esvesefMe³ee 90.96… 86.04…

Ke yeQkeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³ee) 

efueefceìs[ 

lebpeeefve³eeb 100… 100…

ie yeQkeÀ Dee@]HeÀ Fbef[³ee (v³etpeeruewv[) 

efueefceìs[ 

v³etpeeruewv[ 100… 100…

Ie yeQkeÀ Dee@]HeÀ Fbef[³ee (³egieeb[e) 

efueefceìs[ 

³egieeb[e 100… 100…

2. Fme mecesefkeÀle efJeJejCe he$eeW ceW Meeefceue men³eesieer keÀcheefve³eeW Deewj meb³egÊeÀ GÐeceeWW kesÀ 
efJeJejCe Fme he´keÀej nw:

(i)  men³eesieer kebÀheefve³eeb:

men³eesieer kebÀheefve³eeW kesÀ veece

efveieceve osMe ³eLee 
31.03.2024 
keÀes cetue yeQkeÀ 
Üeje mJeeefcelJe 
keÀe Devegheele

³eLee 
31.03.2023 
keÀes cetue yeQkeÀ 
Üeje mJeeefcelJe 
keÀe Devegheele

#es$eer³e ie´eceerCe yeQkeÀ- 

keÀ ceO³ehe´osMe ie´eceerCe yeQkeÀ

i) ceO³ehe´osMe ie´eceerCe yeQkeÀ (henues 

vece&oe PeyegDee ie´eceerCe yeQkeÀ)

Yeejle 35… 35…

ii) efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ Yeejle 35… 35…

iii)  Dee³ee&Jele& yeQkeÀ (henues Dee³ee&Jele& 

ie´eceerCe yeQkeÀ)

Yeejle 35… 35…

Ke Fb[es peeeqcye³ee yeQkeÀ efue. peeeqcye³ee 20… 20…

ie SmeìermeerDeeF& HeÀeFvewvme efueefceìs[ Yeejle 29.96… 29.96…

Ie SSmeDeejF&meer (Fbef[³ee) efue. Yeejle 26.02… 26.02…

 (ii) meb³egÊeÀ GÐece:

meb³egÊeÀ GÐeceeW kesÀ veece

efveieceve osMe ³eLee 31.03.2024 
keÀes cetue yeQkeÀ 

Üeje mJeeefcelJe keÀe 
Devegheele

³eLee 31.03.2023 
keÀes cetue yeQkeÀ Üeje 

mJeeefcelJe keÀe Devegheele

mìej ³etefve³eve oeF&-F&®eer peerJeve yeercee kebÀheveer efue. Yeejle 28.96… 28.96…

3. Fve Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeWW SJeb men³eesefie³eeW kesÀ efJeJejCehe$e pees meceskeÀve ceW 
Fmlesceeue efkeÀS peeles nQ cetue yeQkeÀ keÀer ³eLee efjheese\ìie leejerKe DeLee&le 31 cee®e&, 
2024 lekeÀ yeveeS ieS nQ, efmeJee³e SkeÀ mene³ekeÀ kebÀheveer – Fb[es ]peeeqcye³ee yeQkeÀ 
efueefceìs[ (DeeF&]pes[yeerSue) kesÀ~ DeeF&]pes[yeerSue kesÀ efJeÊeer³e efJeJejCe 31 efomebyej, 
2023 lekeÀ lew³eej efkeÀS ieS nQ Deewj GmekesÀ he´yebOeve ves 31 cee®e& 2024 keÀes 
meceehle efleceener kesÀ efueS keÀesF& cenlJehetCe& mebJ³eJenej efjheesì& veneR nQ~

4.  Deveg<ebefie³eeW / meb³egÊeÀ GÐeefce³eeW / men³eesefie³eeW kesÀ ceeceues ceW, cetue yeQkeÀ Deewj GvekesÀ 
Üeje Dehevee³eer ie³eer efYeVe-efYeVe uesKeebkeÀve veerefle³eeW kesÀ keÀejCe GlheVe uesKeebkeÀve 
mecee³eespeve, Deveg<ebefie³eeW / meb³egÊeÀ GÐece / men³eesefie³eeW Üeje GheueyOe keÀjeS ieS 
[eìe kesÀ DeeOeej hej efkeÀS ieS nQ~

5. mecesefkeÀle efJeÊeer³e efJeJejCe he$e efvecve kesÀ DeeOeej hej lew³eej efkeÀS ieS nQ :

 (i) heerìer yeQkeÀ Dee@]HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ kesÀ ³eLee 31.03.2024 
kesÀ efJeÊeer³e efJeJejCe he$e he´yebOeve Üeje he´ceeefCele nQ Deewj efveieceve osMe keÀer 
mLeeveer³e Dehes#eeDeeW kesÀ Devegªhe mJeleb$e meceer#ekeÀ Üeje GmekeÀer meceer#ee 
keÀer ieF& nw~

 (ii) yeQkeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³ee) kesÀ ³eLee 31.03.2024 lekeÀ kesÀ efJeÊeer³e 
efJeJejCe he´yebOeve Üeje he´ceeefCele Deewj efveieceve kesÀ osMe keÀer mLeeveer³e 
Dehes#eeDeeW kesÀ Devegªhe SkeÀ mJeleb$e meceer#ekeÀ Üeje meceer#ee keÀer ieF&~

 (iii) yeQkeÀ Dee@]HeÀ Fbef[³ee (³egieeb[e) efue. kesÀ ³eLee 31.03.2024 kesÀ efJeÊeer³e 
efJeJejCehe$e he´yebOeve Üeje he´ceeefCele nQ Deewj osMe keÀer mLeeveer³e Dehes#eeDeeW 
kesÀ Devegªhe mJeleb$e meceer#ekeÀ Üeje GmekeÀer meceer#ee keÀer ieF& nw~

 (iv) yeerDeesDeeF& Mes³ejneseÅu[ie efue., yeerDeesDeeF& FbJesmìceWì cewvespej he´e.efue., 
yeerDeesDeeF& ì^mìer mee|Jemeer]pe he´e.efue., yeerDeesDeeF& ce®eXì yeQkeÀme& efue., mìej 
³etefve³eve [eF&-F&®eer ueeFHeÀ FvMegjWme kebÀheveer efue., ceO³ehe´osMe ie´eceerCe yeQkeÀ, 
efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ, Dee³ee&Jele& ie´eceerCe yeQkeÀ leLee SmeìermeerDeeF& 
HeÀeFvesvme efue. kesÀ 31.03.2024 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS Deewj 
Fb[es peeeqcye³ee yeQkeÀ efue., kesÀ yeejn ceen 31.12. 2023 keÀes meceehle Je<e& 
kesÀ uesKeehejeref#ele efJeÊeer³e efJeJejCehe$e nQ~

 (v) yeQkeÀ Dee@HeÀ Fbef[³ee (v³etpeerueQ[) efueefceìs[ leLee SSmeDeejF&meer (Fbef[³ee) 
efue. kesÀ 31.03.2024 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS GvekesÀ he´yebOeve 
Üeje he´ceeefCele DeuesKeehejeref#ele efJeÊeer³e efJeJejCehe$e nQ~

6. cetue yeQkeÀ kesÀ mebyebOe ceW, Deveg<ebieer yener KeeleeW keÀe mecelegueve, efJeosMeer MeeKeeDeeW, 
Deeblej keÀe³ee&ue³e KeeleeW, veesmì^es KeeleeW, G®eble, mebos³e [^eHeÌì, meceeMeesOeve DevlejeW, 
Dev³e keÀe³ee&ue³e KeeleeW Fl³eeefo kesÀ meeLe Mes<e jeefMe³eeW keÀer hegeqä/meceeOeeve keÀe keÀe³e& 
melele DeeOeej hej he´ieefle hej nw~ he´yebOeve keÀer je³e ceW GhejesÊeÀ keÀe ueeqcyele Debeflece 
meceeMeesOeve/mecee³eespeve keÀe efJeÊeer³e efJeJejCeeW hej meceie´ he´YeeJe, ³eefo keÀesF& nes, 
cenlJehetCe& nesves keÀer mecYeeJevee veneR nw 

7. Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efkeÀS ieS efoMeeefveoxMeeW kesÀ Devegmeej mecesefkeÀle 
efJeÊeer³e efJeJejCehe$e kesÀ yeejs ceW efvecveefueefKele met®evee oer pee jner nw:
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S)  efJeefve³eecekeÀ hetBpeer keÀer mebj®evee:

¬eÀ.
meb.

efJeJejCe 31.03.2024 31.03.2023

i) meeceev³e FeqkeÌJeìer efì³ej 1 hetbpeer (CET 1)  62,482.14  51,100.79
ii) DeefleefjÊeÀ efì³ej 1 hetbpeer  2,852.00  2,852.00
iii) efì³ej 1 hetbpeer (i + ii)  65,334.14  53,952.79
iv) efì³ej 2 hetbpeer  8,444.16  6,683.40
v) kegÀue hetbpeer (efì³ej 1+efì³ej 2)  73,778.29  60,636.19
vi) kegÀue peesefKece Yeeefjle Deeeqmle³eeb (RWAs)  416,996  358,532
vii) CET 1 Devegheele 14.98… 14.25…
viii) efì³ej 1 Devegheele 15.66… 15.05…
ix) efì³ej 2 Devegheele 2.03… 1.86…
x) hetbpeer – peesefKece Yeeefjle Deeeqmle³eeb Devegheele (CRAR) 17.69… 16.91…
xi) efueJejspe Devegheele 6.75… 6.28…
xii) Yeejle mejkeÀej keÀer Mes³ejOeeefjlee keÀe he´efleMele 73.38… 81.41…
xiii) Je.<e& kesÀ oewjeve pegìeF& ieF& he´oÊe hetbpeer keÀer jeefMe 4,500* *NIL

xiv) Deeyebìve nsleg uebefyele Mes³ej DeeJesove jeefMe NIL NIL

xv)

Je<e& kesÀ oewjeve pegìeF& ieF& iewj FeqkeÌJeìer efì³ej 1 hetbpeer, 
efpemeceW mes :

 

yeemesue III keÀe Devegheeueve keÀjves Jeeues mLee³eer veeces 
efueKele 

NIL 1,500.00 

xvi)
Je<e& kesÀ oewjeve pegìeF& ieF& efì³ej 2 hetbpeer, efpemeceW mes :

yeemesue III DevegHeeueve mLeeF& $eÝCe efueKele 2,000.00  NIL 

hetbpeer-peesefKece Yeeefjle heefjmebheefÊe Devegheele Deewj efueJejspe Devegheele keÀer GÊeÀ ieCevee 
31.03.2021 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve Yeejle mejkeÀej Üeje hetbpeer kesÀ ªhe ceW [eues 
ieS iewj-y³eepe Jeeues hegvehet¥peerkeÀjCe yeeb[ kesÀ efveJeue Jele&ceeve cetu³e kesÀ he´YeeJe hej efJe®eej 
keÀjves kesÀ yeeo keÀer ieF& nw~

Yeejleer³e efj]peJe& yeQkeÀ kesÀ heefjhe$e meb.[erDeesDeej.meerSheer.DeejF&meer. 15/21.06. 
201/2023-24 efoveebkeÀ 12 ceF&, 2023 kesÀ Devegªhe, yeQkeÀ ves hetbpeer he³ee&hlelee Devegheele 
³eLee 31 cee®e&, 2024 kesÀ heefjkeÀueve ceW hegvecet&u³eebkeÀve Deejef#eleer, efJeosMeer cegêe heefjJele&ve 
Deejef#eleer Deewj DeemLeefiele keÀj Deeeqmle³eeW hej efJe®eej efkeÀ³ee nw~

*cetue yeQkeÀ ves 05 efomecyej, 2023 keÀes keÌ³etDeeF&heer kesÀ ceeO³ece mes ©. 4,500 keÀer 
FeqkeÌJeìer Mes³ej hetbpeer pegìeF& nw~ cetue yeQkeÀ ves efveJesMekeÀeW keÀes ©. 90.20 he´efle Mes³ej kesÀ 
he´erefce³ece hej ©.10 DebefkeÀle cetu³e kesÀ 44,91,01,796 FeqkeÌJeìer Mes³ej peejer efkeÀS nQ Deewj 
Deeyebefìle efkeÀS nQ~

(S1)  efì³ej 1 hetbpeer yeæ{eves nsleg pegìeS ieS yekeÀe³ee DeefleefjÊeÀ efì³ej 1 (Sìer-1) yeeC[ 
kesÀ y³eewjs efvecveevegmeej nQ :-

Je<e& kesÀ oewjeve  
pegìeS ieS 

mJeªhe jeefMe meerDeejSDeej heefjkeÀueve kesÀ 
hé³eespeve nsleg ieCevee  

(yeemesue III)
2020-21 DeefleefjÊeÀ efì³ej 1 1,352.00 1,352.00

2022-23 DeefleefjÊeÀ efì³ej 1 1,500.00 1,500.00

kegÀue 2,852.00 2,852.00

cetue yeQkeÀ ves 02 efomebyej, 2022 keÀes 1,500 ©he³es keÀer jeefMe kesÀ yeemesue III Devegªhe 
DeefleefjÊeÀ efì³ej-I yeeb[ Þe=bKeuee VIII pegìeS nQ~

(S2)  efì³ej II hetbpeer yeæ{eves nsleg efueS ieS yekeÀe³ee efì³ej II efueKeleeW kesÀ y³eewjs efvecveevegmeej 
nQ :-

Je<e& kesÀ oewjeve 
pegìeS ieS

mJeªhe jeefMe meerDeejSDeej 
heefjkeÀueve kesÀ 

he´³eespeve nsleg ieCevee 
(yeemesue III)

2015-16 efì³ej II 3,000.00 600.00

2020-21 efì³ej II 1,800.00 1,800.00

2023-24 efì³ej II 2,000.00 2,000.00

kegÀue 6,800.00 4,400.00

 cetue yeQkeÀ ves 25 efmelebyej, 2023 Deewj 30 cee®e&, 2023 keÀes leLee ¬eÀceMe: 
©.1,000 Deewj ©.500 keÀer jeefMe kesÀ efì³ej II yee@C[ efmejer]pe X SJeb efmejer]pe XI 
keÀes efj[erce efkeÀ³ee nw~ 

 cetue yeQkeÀ ves 15 efmelebyej, 2023 keÀes 2,000 ©he³es keÀer jeefMe kesÀ yesmeue III 
Devegªhe DeefleefjÊeÀ efì³ej-II yeeb[ Þe=bKeuee XVI pegìeS nQ~

yeer) Deejef#eefle³eeW mes DeenjCe Üeje efiejeJeì (cetue yeQkeÀ) :

 efJeÊe Je<e& 2023-24 kesÀ oewjeve, Deejef#eefle³eeW mes ueeYe-neefve KeeleeW ceW keÀesF& 
DeenjCe veneR ngDee nw~

meer)  cetue yeQkeÀ ves Deheveer SkeÀ Deveg<ebieer, heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ 
ceW 4.92… (©. 675.63) keÀer DeefleefjÊeÀ efnmmesoejer neefmeue keÀer nw, efpemekesÀ 
heefjCeece mJeªhe ©. 65.51 keÀer meceskeÀve hej megveece (ieg[efJeue) ngDee nw Deewj Fmes 
Je<e& kesÀ oewjeve mecee³eesefpele Deewj yeÆs Keeles ceW [eue efo³ee ie³ee nw~

[er)  cetue yeQkeÀ ves Deheveer SkeÀ Deveg<ebieer, yeQkeÀ Dee@HeÀ Fbef[³ee (³egieeb[e) ceW ©. 148.72 
keÀe efveJesMe efkeÀ³ee nw~

F&)  cetue yeQkeÀ ves Je<e& kesÀ oewjeve Deheveer SkeÀ mene³ekeÀ kebÀheveer, yeQkeÀ Dee@HeÀ Fbef[³ee 
FvJesmìceWì cewvespeme& he´eFJesì efueefceìs[ ceW ©. 19.20 keÀer DeefleefjÊeÀ hetbpeer [eueer 
nw~

SHeÀ)  Je<e& kesÀ oewjeve, cetue yeQkeÀ keÀes GmekesÀ oes men³eesieer #es$eer³e ie´eceerCe yeQkeÀeW DeLee&led 
efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ (©. 110.09) Deewj ceO³e he´osMe ie´eceerCe yeQkeÀ  
(©. 139.08) Üeje 249.17 ©he³es kesÀ Mes³ej Deeyebefìle efkeÀS ieS nQ~

peer)  cetue yeQkeÀ ves efJeÊe Je<e& 2022-23 ceW SkeÀ men³eesieer #es$eer³e ie´eceerCe yeQkeÀ DeLee&led 
Dee³ee&Jele& yeQkeÀ ceW ©. 152.04 keÀjesæ[ (Deeyebìve nsleg uebefyele) keÀer DeefleefjÊeÀ 
DeevegheeeflekeÀ hetbpeer [eueer nw~

ns®e)  he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb:

efJeJejCe 2023-24 2022-23
efveJesMe kesÀ efueS he´eJeOeeve 72.13 1,207.76
SveheerS kesÀ efueS he´eJeOeeve 4163.01 3,667.90
Dee³ekeÀj kesÀ efueS efkeÀ³ee ie³ee he´eJeOeeve (DeemLeefiele 
keÀj meefnle)

3808.60 2,216.62



305

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2023-24

efJeJejCe 2023-24 2022-23
ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve (-)378.72 1,655.18
Dev³e héeJeOeeve SJeb DeekeÀeqmcekeÀleeSb
hegve:mebjef®ele KeeleeW ceW l³eeie nsleg héeJeOeeve (-)217.48 (-)64.80
osMe peesefKece kesÀ efueS he´eJeOeeve (-)30.64 14.72
Dev³e he´eJeOeeve 442.06 749.22
kegÀue 7858.96 9,446.59

DeeF&) HeÌueeseEìie he´eJeOeeve ³eLee 31.03.2024 - (cetue yeQkeÀ) 

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ 
Deefie´ce

DeJe-
ceevekeÀ

mebefoiOe neefve kegÀue 
Devepe&keÀ 
Deefie´ce

he´ejbefYekeÀ Mes<e 0.00

pees[W: Je<e& kesÀ oewjeve 
efkeÀS ieS DeefleefjÊeÀ 
he´eJeOeeve

0.00

IeìeSb : Je<e& kesÀ oewjeve 
DeenjCe

0.00

HeÌueeseEìie he´eJeOeeveeW keÀe 
Debeflece Mes<e

0.00

 HeÌueeseEìie he´eJeOeeve ³eLee 31.03.2023 - (cetue yeQkeÀ)

ceevekeÀ Devepe&keÀ kegÀue

kegÀue 
ceevekeÀ 
Deefie´ce

DeJe-
ceevekeÀ

mebefoiOe neefve kegÀue 
Devepe&keÀ 
Deefie´ce

he´ejbefYekeÀ Mes<e 0.00

pees[W: Je<e& kesÀ oewjeve 
efkeÀS ieS 
DeefleefjÊeÀ he´eJeOeeve

0.00

IeìeSb : Je<e& kesÀ oewjeve 
DeenjCe

0.00

HeÌueeseEìie he´eJeOeeveeW 
keÀe Debeflece Mes<e

0.00

pes)  Dee³e keÀj – (cetue yeQkeÀ)

 S.  DeekeÀeqmcekeÀ os³eleeDeeW (Devegmet®eer 12) kesÀ lenle yeQkeÀ kesÀ efJe©× oeJes 
efpevnW $eÝCe kesÀ ªhe ceW mJeerkeÀej veneR efkeÀ³ee ie³ee nw, ceW ` 2,909.92 
(efheíues Je<e& ` 355.86) keÀer efJeJeeefole Dee³ekeÀj/y³eepe keÀj os³eleeSb 
Meeefceue nQ, efpevekesÀ efueS Ssmes efJeJeeoeW hej efheíues DeekeÀueve kesÀ mebyebOe 
ceW efJeefYeVe v³eeef³ekeÀ efveCe&³eeW kesÀ DeeOeej hej keÀesF& he´eJeOeeve DeeJeM³ekeÀ 
veneR ceevee peelee nw~ GkeÌle efJeJeeefole yekeÀe³ee kesÀ efJe©Oo efkeÀS Yegieleeve 
/ mecee³eespeveeW keÀes Dev³e Deeefmle³eeW (Devegmet®eer 11) kesÀ Debleie&le Meeefceue 
efkeÀ³ee ie³ee nw ~

 yeer.  ueeiet keÀj efJeefOe³eeW kesÀ he´eJeOeeve leLee kegÀí efJeJeeefole ceeceueeW hej 
he´emebefiekeÀ efJeefOekeÀ efveCe&³eeW keÀes O³eeve ceW jKeves kesÀ yeeo keÀjeW kesÀ efueS 
he´eJeOeeve keÀe heefjkeÀueve efkeÀ³ee ie³ee nw~

kesÀ)  Deveg<ebefie³eeW kesÀ mebyebOe ceW cetue yeQkeÀ Üeje peejer ®egkeÀewleer Deeéeemeve he$e (he´yebOeve 
Üeje ³eLee mebkeÀefuele)

 Je<e& 2023-24 kesÀ oewjeve, cetue yeQkeÀ ves Deveg<ebefie³ee@b keÀer Deesj mes efkeÀmeer Yeer 
he´keÀej keÀe ®egkeÀewleer Deeéeemeve he$e peejer veneR efkeÀ³ee nw~

 Je<e& 2010-11 kesÀ oewjeve cetue yeQkeÀ ves, je@³eue yeQkeÀ Dee@HeÀ v³etpeerueQ[ kesÀ he#e ceW, 
GmekeÀer hetCe& mJeeefcelJe Jeeueer Deveg<ebieer yeerDeesDeeF& (v³et]peerueQ[) kesÀ efueS GmekesÀ 
efJeÊeer³e oeef³elJeeW, ³eefo Jes os³e nesles nQ, keÀes hetje keÀjves kesÀ efueS hewjsvìue ieejvìer 
peejer keÀer nw~

 ³eLee 31.03.2024 keÀes GÊeÀ Je®eveye×leeDeeW hej keÀesF& efJeÊeer³e oeef³elJe veneR 
Dee³ee nw~

8.  Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) Üeje peejer uesKeebkeÀve 
ceevekeÀeW (SSme) kesÀ Devegªhe efkeÀS ieS he´keÀìve:

S.  uesKeebkeÀve ceevekeÀ - 5 DeJeefOe kesÀ efueS efveJeue ueeYe/neefve, hetJe& 
DeJeefOe ceoW SJeb uesKeebkeÀve veerefle³eeW ceW heefjJele&ve :

  (i) hetJe& DeJeefOe ceo :

    Je<e& kesÀ oewjeve keÀesF& cenlJehetCe& hetJe& DeJeefOe Dee³e/J³e³e ceo veneR Les~

  (ii) uesKeebkeÀve veerefle ceW heefjJele&ve (SSme-5) :

   31 cee®e&, 2023 keÀes meceehle Je<e& keÀer leguevee ceW 31 cee®e&, 
2024 keÀes meceehle Je<e& kesÀ oewjeve uesKeebkeÀve veerefle³eeW, efpevekeÀe 
heeueve efkeÀ³ee ie³ee, ceW keÀesF& heefjJele&ve veneR ngDee~

yeer.  SSme-15 ’keÀce&®eejer ueeYe“(cetue yeQkeÀ)

¬eÀ.meb. efJeJejCe
 efJe.Je. 2023-2024  efJe.Je. 2022-2023

 Gheoeve  hesvMeve  Gheoeve  hesvMeve 
(i) he´³egÊeÀ cenlJehetCe& yeerceebefkeÀkeÀ Devegceeve:

ítì keÀer oj 7.22… 7.21… 7.51… 7.39…

³eespeveeiele Deeeqmle³eeW hej he´efleueeYe keÀer oj 7.77… 7.47… 6.87… 7.67…

Jesleve Je=ef× oj 5.50… 5.50… 5.50… 5.50…

Sefì^Meve jsì keÀjbì 1.00… 1.00… 1.00… 1.00…
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¬eÀ.meb. efJeJejCe
 efJe.Je. 2023-2024  efJe.Je. 2022-2023

 Gheoeve  hesvMeve  Gheoeve  hesvMeve 
(ii) heefjefveeq½ele ueeYe os³elee kesÀ Jele&ceeve cetu³e ceW heefjJele&ve oMee&ves Jeeueer leeefuekeÀe :

Je<e& keÀer Meg©Deele ceW os³elee 2,070.55 18,996.40 1,898.52 17,889.53

 y³eepe ueeiele 146.40 1,329.95 129.68 1,159.60

 Jele&ceeve mesJee ueeiele 116.97 1,051.76 108.55 977.95

efJeiele mesJee ueeiele - 326.05 - 122.42

 Yegieleeve efkeÀ³ee ie³ee ueeYe 242.18 1,999.69 278.00 1,872.53

yeeO³elee hej yeerceebefkeÀkeÀ (ueeYe)/ neefve 197.28 725.63 211.81 719.43

Je<e& kesÀ Deble ceW os³elee 2,289.02 20,430.10 2,070.55 18,996.40

efheíueer mesJee ueeiele efpevekeÀer ieCevee veneR keÀer ieF& - 41.22 - 183.62

kegÀue heefjYeeef<ele ueeYe oeef³elJe 2,289.02 20,471.32 2,070.55 19,180.02
(iii) ³eespeveeiele Deeeqmle³eeW kesÀ Gef®ele cetu³e keÀer leeefuekeÀe :

Je<e& keÀer Meg©Deele ceW ³eespeveeiele mebheefÊe keÀe Gef®ele cetu³e 2,055.47 18,459.42 1,887.32 17,604.64

 ³eespeveeiele mebheefÊe hej mebYeeefJele ueeYe 159.58 1,383.08 131.13 1,333.66

 ³eesieoeve 238.96 2,111.16 320.89 1,439.17

 Yegieleeve efkeÀ³ee ie³ee ueeYe 242.18 1,999.69 278.00 1,872.53

 ³eespeveeiele Deeeqmle³eeW hej yeerceebefkeÀkeÀ ueeYe/(neefve) 11.51 (31.29) (5.88) (45.52)

Je<e& kesÀ Deble ceW ³eespeveeiele Deeeqmle³eeW keÀe Gef®ele cetu³e 2,223.34 19,922.68 2,055.47 18,459.42

kegÀue yeerceebefkeÀkeÀ ueeYe/(neefve) efpemekeÀer ieCevee keÀer ieF& (185.76) (756.92) (217.68) (764.95)
(iv) ³eespeveeiele Deeeqmle³eeW hej JeemleefJekeÀ he´efleueeYe :

 ³eespeveeiele mebheefÊe hej mebYeeefJele ueeYe 159.58 1,383.08 131.13 1,333.66

 ³eespeveeiele Deeeqmle³eeW hej yeerceebefkeÀkeÀ ueeYe/(neefve) 11.51 (31.29) (5.88) (45.52)

hueeve Smesìdme hej JeemleefJekeÀ he´efleueeYe 171.09 1,351.79 125.25 1,288.14
(v) yewueWme Meerì ceW Meeefceue jeefMe:

Je<e& kesÀ Deble ceW os³elee 2,289.02 20,471.32 2,070.55 19,180.02

 Je<e& kesÀ Deble ceW ³eespeveeiele Deeeqmle³eeW keÀe Gef®ele cetu³e 2,223.34 19,922.68 2,055.47 18,459.42

efheíueer mesJee ueeiele efpemes Meeefceue veneR efkeÀ³ee ie³ee nw - 41.22 - 183.62

yewueWme Meerì ceW Meeefceue jeefMe 65.68 507.42 15.09 536.98
(vi) Dee³e-efJeJejCe ceW Meeefceue J³e³e:

Jele&ceeve mesJee ueeiele 116.97 1,051.76 108.55 977.95

y³eepe ueeiele 146.40 1,329.95 129.68 1,159.60

³eespeveeiele mebheefÊe hej mebYeeefJele ueeYe (159.58) (1,383.08) (131.13) (1,333.66)

hetJe& Je<eeX mes mebyebefOele J³e³e efpemes Meeefceue efkeÀ³ee ie³ee nw - - - -

efJeiele mesJee ueeiele - 142.42 - 306.04

yeerceebefkeÀkeÀ (ueeYe) ³ee neefve 185.76 756.92 217.68 764.95

ueeYe-neefve Keeles ceW Meeefceue J³e³e 289.55 1,897.97 324.78 1,874.89
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¬eÀ.meb. efJeJejCe
 efJe.Je. 2023-2024  efJe.Je. 2022-2023

 Gheoeve  hesvMeve  Gheoeve  hesvMeve 
(vii) leguevehe$e meceeOeeve

DeejbefYekeÀ efveJeue os³elee (efheíues Je<e& keÀer efveJeue jeefMe keÀes legueve he$e ceW Meeefceue efkeÀ³ee ie³ee nw) 15.09 536.98 11.20 284.88

DeefleefjÊeÀ efJeiele mesJee ueeiele - 183.63 - -

³eLeesÊeÀ J³e³e 289.55 1,897.97 324.78 1,874.89

efve³eesÊeÀe keÀe DebMeoeve (238.96) (2,111.16) (320.89) (1,439.17)

DeefleefjÊeÀ efJeiele mesJee ueeiele - - - (183.62)

leguevehe$e ceW Meeefceue jeefMe 65.68 507.42 15.09 536.98
(viii) Deeeqmle³eeW keÀer ÞesCeer :

Yeejle mejkeÀej keÀer he´efleYetefle³eeb 15.24 2,597.01 15.30 2,329.69

FeqkeÌJeìer - 813.33 - 759.33

keÀe@jheesjsì yeeC[ 42.26 6,158.30 94.98 6,095.69

jep³e mejkeÀej keÀer he´efleYetefle³eeb - 3,064.92 55.48 3,057.14

yeercee 2090.00 6,740.13 1,852.39 5,810.69

Dev³e 75.84 548.99 37.32 406.88

kegÀue 2,223.34 19,922.68 2,055.47 18,459.42
(ix) DevegYeJe mecee³eespeve :

³eespevee oeef³elJe (ueeYe)/neefve hej 124.29 410.04 240.77 843.92

³eespeveeiele mebheefÊe (neefve)/ueeYe hej 11.51 (31.29) (5.88) (45.52)

Dev³e oerIee&JeefOe keÀce&®eejer ueeYe*:

efJeJejCe 31.03.2024 31.03.2023

 os³elee Je<e& JesÀ oewjeve efJeÀS ieS ÒeeJeOeeve/ 
(jeFì yewJeÀ) 

 os³elee Je<e& JesÀ oewjeve efJeÀS ieS ÒeeJeOeeve/ 
(jeFì yewJeÀ) 

ígÆer vekeÀoerkeÀjCe 1,206.35  5.31 1,201.04  17.28

ígÆer efkeÀje³ee efj³ee³ele 62.79  0.21 62.58  0.17

hegveJee&me ueeYe 8.52  0.45 8.07  0.36

ceeFuemìesve DeJee[& 4.64  0.05 4.59  0.04

©iCe DeJekeÀeMe ** 3.08  0.08 3.00 0.00

*Dev³e oerIee&JeefOe ueeYe kesÀ efueS yeerceebefkeÀkeÀ Devegceeve ie´sp³etìer kesÀ efueS he´³egÊeÀ kesÀ meceeve ner nw~

cetue yeQkeÀ ves keÀce&®eejer YeefJe<³e efveefOe/heefjYeeef<ele DebMeoeve ³eespevee kesÀ efueS DebMeoeve keÀes J³e³e kesÀ ªhe ceW ceevee nw~ Je<e& kesÀ oewjeve yeQkeÀ ves Ssmeer efveefOe kesÀ pees SkeÀ heefjefveeq½ele DebMeoeve ³eespevee 
nw, kesÀ efueS ©. 445.17 (efJeiele Je<e& ©. 391.94) keÀe DebMeoeve efkeÀ³ee nw~

**cetue yeQkeÀ ves ©iCe DeJekeÀeMe kesÀ mebyebOe ceW keÀce&®eejer ueeYe keÀe³ee&vJe³eve hej efoMeeefveoxMe veesì (SSme-15) - (2005 ceW mebMeesefOele) kesÀ Devegªhe, ©iCe DeJekeÀeMe keÀes Fme mebyebOe ceW os³elee 
keÀes keÀce&®eeefj³eeW Üeje Ssmes DeJekeÀeMe efueS peeves keÀer mebYeeJevee kesÀ DeeOeej hej Fmes ceev³e efkeÀ³ee nw~

cetue yeQkeÀ kesÀ Þesÿlece Devegceeve kesÀ Devegmeej legueve he$e keÀer leejerKe kesÀ yeeo Jeee|<ekeÀ DeJeefOe kesÀ oewjeve hesvMeve kesÀ efueS ©. 2,356.36 (efJeiele Je<e& ©.2,215.86) Deewj ie´w®³egìer kesÀ efueS © 
25.38 (efJeiele Je<e& ©. 22.78) keÀe DebMeoeve efkeÀS peeves keÀer mebYeeJevee nw~
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³eespevee ceW DeefOeMes<e/Ieeìe: 

efJeJejCe ie´w®³egìer ³eespevee

efJe.Je. 2023-24 efJe.Je. 2022-23 efJe.Je.2021-22  efJe.Je. 2020-21  efJe.Je. 2019-20

heefjYeeef<ele ueeYe os³elee 2,289.02 2,070.55 1,898.52 1,935.33 1,747.81

hueeve Deeeqmle³eeb 2,223.34 2,055.47  1,887.32 1,930.63 1,649.47

meb¬eÀceCeMeerue os³elee pees Meeefceue veneR efkeÀS ieS nQ 0.00 0.00 0.00 0.00 0.00

DeefOeMes<e / (Ieeìe)  (-)65.68  (-)15.09  (-)11.20 (-)4.70 98.34

hueeve os³elee (ueeYe)/neefve hej DevegYeJe mecee³eespeve 124.29 240.77  152.27 315.39 (-)86.04

hueeve Deeeqmle (ueeYe)/neefve hej DevegYeJe mecee³eespeve 11.51  (-)5.88  (-)42.37 86.25 100.21

efJeJejCe HesMeve ³eespevee

efJe.Je. 2023-24 efJe.Je. 2022-23 efJe.Je.2021-22  efJe.Je. 2020-21  efJe.Je. 2019-20

heefjYeeef<ele ueeYe os³elee  20,471.32 19,180.02 18,379.20 16,837.05 16,065.92

hueeve Deeeqmle³eeb  19,922.68 18,459.42 17,604.64 16,531.02 15,827.60

meb¬eÀceCeMeerue os³elee pees Meeefceue veneR efkeÀS ieS nQ  41.22 183.62 489.67 0.00 0.00

DeefOeMes<e / (Ieeìe)  (-)507.42  (-)536.99 (-)284.88 (-)306.03 (-)238.32

hueeve os³elee (ueeYe)/neefve hej DevegYeJe mecee³eespeve  410.04 843.92 1,092.69 791.71 808.90

hueeve Deeeqmle (ueeYe)/neefve hej DevegYeJe mecee³eespeve  (-)31.29  (-)45.52 (-)694.35 (-)620.28 155.64

meer.  uesKeebkeÀve ceevekeÀ 17 – ’KeC[ efjheese\ìie“

 Yeeie keÀ: keÀejesyeej KeCæ[

keÀejesyeej KeC[ keÀejesyeej
 heefj®eeueve

(1)

LeeskeÀ yeQeEkeÀie 
heefj®eeueve

(2)

efjìsue yeQeEkeÀie 
heefj®eeueve

(3)

ef[efpeìue yeQeEkeÀie
(3) (i)

Dev³e efjìsue yeQeEkeÀie
(3)(ii)

*Dev³e yeQeEkeÀie 
heefj®eeueve

(4)

kegÀue
(1+2+3+4)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

jepemJe 18,287.96 16,465.87 23,405.62 17,949.53 25955.95 20,731.92 0.26 0 25955.69 20,731.92 0 0 67,649.53 55,147.32

iewj-Deeyebefìle jepemJe XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 723.54 585.03

IeìeSb : Deblej Keb[ jepemJe XX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 1066.60 589.49

kegÀue jepemJe XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 67,306.47 55,142.86

heefjCeece 4887.08 5,252.77 827.80 (-)6.82 6759.91 2,392.35 (-)0.75 (-)0.38 6760.66 2,392.73 0 0 12474.79 7,638.30

iewj-Deeyebefìle J³e³e XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)2101.73 (-)1,583.72

keÀj hetJe& ueeYe/ (neefve) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 10373.06 6,054.58

Dee³ekeÀj XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 3808.60 2,216.62

DemeeOeejCe ueeYe/ (neefve) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX  XXXX  XXXX

efveJeue ueeYe/ (neefve) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 6564.46 3,837.96

Dev³e peevekeÀejer :

Keb[ Deeeqmle³eeb 310,082.90 284,366.60 337,050.50 297,011.11 252,894.05 215,949.71 7.16 2.02 252,886.89 215,947.69 0 0 900027.45 797,327.42

iewjDeeyebefìle Deeeqmle³eeb 24,252.91 28,708.33

kegÀue Deeeqmle³eeb XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 924,280.36 826,035.75

Keb[ os³eleeSb 287,690.56 267,321.61 322,846.21 290,729.72 227,748.20 193,707.89 7.89 2.40 227,740.31 193,705.49 0 0 838,284.97 751,759.22

iewj Deeyebefìle os³eleeSb 15,414.12 13,843.59

kegÀue os³eleeSb XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 853,699.09 765,602.81

veesì - iewj yeQefkebÀie Deveg<ebieer³eeW / meb³egkeÌle GÐeceeW mes mebyebefOele met®evee keÀes Deveeyebefìle Keb[ kesÀ Debleie&le Meeefceue efkeÀ³ee ue³ee nw~

(*) yeQkeÀ kesÀ Heeme keÀesF& cenlJeHetCe& ’Dev³e yeQefkebÀie Heefj®eeueve“ veneR nw~
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Yeeie Ke : YeewieesefuekeÀ KeC[

YeewieesefuekeÀ KeC[ mJeosMeer Deblejjeä^er³e kegÀue

efJeJejCe 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

jepemJe 58,324.94 50,205.33 8981.53 4,937.53 67306.47 55,142.86

Deeeqmle³eeb 790,560.15 705,383.83 133,720.20 120,651.92 924,280.35 826,035.75

yeerDeesDeeF& mecetn ves SSme-17 kesÀ Devegheeueve ceW Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegªhe keÀejesyeejer Keb[ keÀes he´eLeefcekeÀ efjheese\ìie Keb[ Deewj YeewieesefuekeÀ Keb[ keÀes ieewCe Keb[ kesÀ ªhe 
ceW ceev³elee oer nw~

[er.  uesKeebkeÀve ceevekeÀ 18 ’mebyebefOele he#e mebJ³eJenej“ (cetue yeQkeÀ): 

 cegK³e he´yebOekeÀer³e keÀee|cekeÀ : 

he´yebOe efveosMekeÀ SJeb meerF&Dees : Þeer Deleveg kegÀceej oeme (DeefOeJee|<elee efo. 19.01.2023) 
Þeer jpeveerMe keÀvee&ìkeÀ (29.04.2023 mes) 

keÀe³e&heeuekeÀ efveosMekeÀ ieCe : Þeer heer. Deej. jepeieesheeue
Þeer mJeªhe oemeieghlee (29.02.2024 keÀes mesJee efveJe=Êe)
Þeer Sce. keÀee|lekesÀ³eve
Þeerceleer ceesefvekeÀe keÀeefue³ee (15.11.2022 lekeÀ)
Þeer megye´le kegÀceej
Þeer jepeerJe efceÞee (01.03.2024 mes)

 he´oÊe heeefjÞeefcekeÀ :                                (jeefMe © ceW)

¬eÀ. meb. efJeJejCe heoveece 2023-24 2022-23

1 Þeer jpeveerMe keÀvee&ìkeÀ Sce[er SJeb meerF&Dees 33,70,597 -

2 Þeer Deleveg kegÀceej oeme Sce[er SJeb meerF&Dees - 28,89,579

3 Þeer heer.Deej. jepeieesheeue keÀe³e&heeuekeÀ efveosMekeÀ 41,86,980 38,99,430

4 Þeer mJeªhe oemeieghlee keÀe³e&heeuekeÀ efveosMekeÀ 30,29,208 30,32,833

5 Þeer Sce. keÀee|lekesÀ³eve keÀe³e&heeuekeÀ efveosMekeÀ 33,34,464 30,32,883

6 Þeer megye´le kegÀceej keÀe³e&heeuekeÀ efveosMekeÀ 34,84,956 11,55,336

7 Þeer jepeerJe efceÞee keÀe³e&heeuekeÀ efveosMekeÀ 2,81,400 -

8 Þeerceleer ceesefvekeÀe keÀeefue³ee keÀe³e&heeuekeÀ efveosMekeÀ - 18,93,147

1. he´eLeefcekeÀ Keb[ : keÀejesyeejer Keb[

S)  keÀes<eeieej heefj®eeueve: Keb[ efjheese\ìie kesÀ GÎsM³e nsleg keÀes<eeieej ceW mebhetCe& 
efveJesMe mebefJeYeeie Meeefceue nQ pewmes mejkeÀejer leLee Dev³e he´efleYetefle³eeb, cegêe yeepeej 
heefj®eeueve leLee [sefjJesefìJe keÀe@vì^wkeÌì meefnle efJeosMeer cegêe heefj®eeueve ceW uesveosve~

yeer)  LeeskeÀ yeweEkeÀie : LeeskeÀ yeweEkeÀie ceW Ssmes meYeer Deefie´ce meeqcceefuele nQ pees efjìsue 
yeQeEkeÀie kesÀ Debleie&le meeqcceefuele veneR efkeÀS ieS nQ~

meer)  efjìsue yeQeEkeÀie : efjìsue yeQeEkeÀie KeC[ ceW ef[efpeìue yeQeEkeÀie Deewj Dev³e efjìsue 
yeQeEkeÀie Meeefceue nQ~

 ef[efpeìue yeQeEkeÀie ceW [eryeer³et Üeje Dee|pele ef[efpeìue yeQeEkeÀie Glheeo Meeefceue nQ~

 Dev³e efjìsue yeQeEkeÀie ceW ©. 7.50 keÀjesæ[ lekeÀ SkeÌmehees]pej Jeeues meYeer DeeJeeme 
$eÝCe Keeles SJeb GOeej Keeles Meeefceue nQ

Deblej KeC[er³e DeblejCeeW keÀe cetu³e efveOee&jCe:

efjìsue yeQeEkeÀie KeC[ SkeÀ he´eLeefcekeÀ ñeesle mebie´n FkeÀeF& nw SJeb LeeskeÀ KeC[ Deewj keÀes<eeieej 
KeC[, efjìsue yeQeEkeÀie KeC[ keÀes GmekesÀ Üeje GOeej oer ieF& efveefOe³eeW keÀer #eeflehete|le 
peceejeefMe³eeW keÀer Deewmele ueeiele keÀes ¢eqäiele jKeles ngS keÀjles nQ~

ueeiele keÀe efJeefve³eespeve :

S)  efJeMes<e KeC[ mes meerOes mecye× J³e³eeW keÀes mebyebefOele KeC[ ceW efJeefve³eesefpele efkeÀ³ee 
ie³ee nw~

yeer)  pees J³e³e efkeÀmeer KeC[ efJeMes<e mes meerOes mecye× ve neW GvnW keÀce&®eeefj³eeW keÀer mebK³ee/
meb®eeefuele keÀejesyeej kesÀ Devegheele ceW efJeefve³eesefpele efkeÀ³ee ie³ee nw~

ieewCe KeC[ : YeewieesefuekeÀ KeC[

S)  mJeosMeer heefj®eeueve

yeer)  Deblejjeä^er³e heefj®eeueve
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 uesKeebkeÀve ceevekeÀ-18 kesÀ hewje 5 kesÀ Devegmeej, yeQkeÀ-ie´enkeÀ efjMles keÀer he´ke=Àefle mJeªhe mebJ³eJenejeW, efpemeceW cenlJehetCe& he´yebOeve keÀee|cekeÀeW SJeb GvekesÀ efjMlesoejeW kesÀ meeLe mebJ³eJenej 
Meeefceue nQ, keÀe he´keÀìve veneR efkeÀ³ee ie³ee nw keÌ³eeW efkeÀ Ssmee he´keÀìve ieesheveer³elee mebyebOeer yeQkeÀ kesÀ keÀle&J³eeW kesÀ he´efleketÀue nesiee~

 (F&)  uesKeebkeÀve ceevekeÀ 19 –  

 cetue yeQkeÀ kesÀ efJekeÀuhe hej heefj®eeueve heÆs jÎ efkeÀS pee mekeÀles nQ~ Ssmes heefj®eeueve heÆs kesÀ efueS ueeYe Deewj neefve Keeles ceW Meeefceue heÆe J³e³e keÀer jeefMe © 717.00 (efheíues Je<e&: © 
676.84) nw~

 (SHeÀ) uesKeebkeÀve ceevekeÀ 20 – ’Òeefle Mes³ej Depe&ve“ ©he³eeW ceW: 

¬eÀ. meb. efJeJejCe 2023-24 2022-23

1.  cetue F&heerSme 15.48 9.35

2.  levegke=Àle F&heerSme 15.48 9.35

 DeeOeejYetle SJeb levegke=Àle F&heerSme keÀe heefjkeÀueve

¬eÀ.meb. efJeJejCe 2023-24 2022-23

(S) FeqkeÌJeìer Mes³eeOeejkeÀeW keÀes he´oeve keÀjves ³eesi³e Je<e& kesÀ efueS efveJeue ueeYe/(neefve) 6564.46 3,837.96

(yeer) FeqkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee (© keÀjesæ[) 424.10 410.36

(meer) cetueYetle Dee³e he´efle Mes³ej (S/yeer) (©.) 15.48 9.35

([er) levegke=Àle mebYeeefJele FeqkeÌJeìer Mes³ej meefnle FeqkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee (© keÀjesæ[) 424.10 410.36

(F&) levegke=Àle he´efle Mes³ej Dee³e (S/[er) (©.) 15.48 9.35

(SHeÀ) he´efle FeqkeÌJeìer Mes³ej DebefkeÀle cetu³e (©.) 10.00 10.00

(peer)   uesKeebkeÀve ceevekeÀ 22 – ’Dee³ekeÀjeW kesÀ efueS uesKeebkeÀve“: 

 DeemLeefiele keÀj Deeeqmle³eeb Deewj DeemLeefiele keÀj os³eleeDeeW kesÀ cegK³e IeìkeÀ efvecveevegmeej nQ : 

efJeJejCe 31.03.2024 31.03.2023

DeemLeefiele keÀj Deeeqmle³eeb

he´eJeOeeve kesÀ efveefceÊe mece³e Devlej kesÀ keÀejCe 3,971.35 7,922.01

Dev³e 570.92 850.34

kegÀue DeemLeefiele keÀj Deeeqmle³eeb 4542.27 8,772.35

DeemLeefiele keÀj os³elee

eqmLej Deeeqmle³eeW hej cetu³eËeme kesÀ keÀejCe 151.12 96.12

efveJesMe hej cetu³eËeme kesÀ keÀejCe 0 0

he´esoYetle y³eepe pees os³e veneR nQ kesÀ keÀejCe 831.51 1,102.14

Dev³e 659.21 915.38

kegÀue DeemLeefiele keÀj os³eleeSb 1641.84 2,113.64

efveJeue DeemLeefiele keÀj Deeeqmle³eeb/(os³eleeSb) 2900.43 6,658.71

(S®e)  uesKeebkeÀve ceevekeÀ 24 – heefj®eeueve yebo keÀjvee: 

 Yeejle mejkeÀej kesÀ efveoxMeeW Devegªhe SJeb heefj®eeueveeW keÀes leke&À mebiele yeveeves kesÀ efueS keÀe³e&veereflekeÀ henue kesÀ Yeeie kesÀ ªhe ceW, cetue yeQkeÀ ves efJeÊeer³e Je<e& 2019-20 kesÀ oewjeve efJeosMeer 
Deveg<ebieer pewmes yeQkeÀ Dee@HeÀ Fbef[³ee (yeeslmJeevee) efue. keÀes yes®e efo³ee, efpemekesÀ kesÀ efueS ©.14.64 keÀer jeefMe he´ehle ngF&~ ©.19.18 kesÀ efveJesMe keÀer ye®eer ngF& ueeiele keÀe hetCe& he´eJeOeeve 
efkeÀ³ee ie³ee nw~

 efJeÊeer³e Je<e& 2023-24 kesÀ efueS nce hegeqä keÀjles nQ efkeÀ nceejer efJeosMeer Deveg<ebefie³eeW keÀe keÀesF& efJeefveJesMe veneR ngDee nw~ 
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(DeeF&) uesKeebkeÀve ceevekeÀ 27 - ’meb³egÊeÀ GÐeceeWceW efveJesMe keÀer efJeÊeer³e efjHeesefì¥ie“:

 efveJesMe ceW ` 98.17 (efheíues Je<e& ` 98.17) Meeefceue nQ pees efvecveefueefKele meb³egÊeÀ ªhe mes efve³ebef$ele kebÀheveer ceW cetue yeQkeÀ kesÀ efveJesMe keÀe he´efleefveefOelJe keÀjles nQ:- 

¬eÀ.meb.  kebÀheveer keÀe veece jeefMe efveJeeme osMe neseÅu[ie …

1. mìej ³etefve³eve oeF& F®eer peerJeve yeercee kebÀheveer efue., 98.17 Yeejle 28.96…

 meb³egÊeÀ ªhe mes efve³ebef$ele kebÀheefve³eeW ceW mecetn kesÀ efveJesMe mes mebyebefOele Deeeqmle³eeW, os³eleeDeeW, Dee³e SJeb J³e³eeW keÀer kegÀue jeefMe:

efJeJejCe 31.03.2024 31.03.2023

os³eleeSb

hetbpeer SJeb Deejef#eefle³eeb 353.62 307.51

peceejeefMe³eeb - -

GOeej - -

Dev³e os³eleeSb SJeb he´eJeOeeve 6972.39 5,405.48 

kegÀue 7326.01 5,712.99 

Deeeqmle³eeb 

Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer Deewj Mes<e jeefMe³eeb 94.04 90.85

yeQkeÀeW ceW Mes<e Deewj ceebie hej leLee Deuhe met®evee hej he´eh³e Oeve - -

efveJesMe 6939.28 5,419.83 

Deefie´ce 12.54 7.17 

De®eue Deeeqmle³eeb 19.52 14.75 

Dev³e Deeeqmle³eeb 260.63 180.39 

kegÀue 7326.01 5,712.99 

hetbpeeriele yeeO³eleeSb - -

Dev³e DeekeÀeqmcekeÀ os³eleeSb 39.26 33.69 

Dee³e

Dee|pele y³eepe 22.63 17.14 

Dev³e Dee³e 57.83 38.23 

kegÀue 80.46 55.37 

J³e³e

J³e³e efkeÀ³ee ie³ee y³eepe - -

heefj®eeueve J³e³e 33.19 18.34 

he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb (0.48) 0.21 

kegÀue 32.71 18.55 

ueeYe / (neefve) 47.75 36.82 

pes.  uesKeebkeÀve ceevekeÀ 29 : ’ÒeeJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb“: (cetue yeQkeÀ)

 keÀ. DeekeÀeqmcekeÀ os³eleeDeeW nsleg he´eJeOeeveeW ceW Gleej ®e{eJe 

efJeJejCe efJeefOekeÀ ceeceues/DeekeÀeqmcekeÀleeSb*
31.03.2024 31.03.2023

he´ejbefYekeÀ Mes<e 64.09 61.02

Je<e& kesÀ oewjeve efkeÀ³ee ie³ee he´eJeOeeve 26.74 4.07

Je<e& kesÀ oewjeve Ghe³eesie keÀer ieF& jeefMe 2.23 1.00

Debeflece Mes<e 88.60 64.09

yeefnie&ceve keÀe mece³e/Deefveeq½eleleeSb mecePeewles/ef¬eÀmìueerkeÀjCe hej yeefnie&ceve

 *Dev³e kesÀ efueS he´eJeOeeveeW keÀes íesæ[keÀj
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 Ke. DeekeÀeqmcekeÀ os³eleeSb 

  Fme he´keÀej keÀer os³eleeSb, v³ee³eeue³e kesÀ efveCe&³e/ ceO³emLelee keÀjves/ v³ee³eeue³e kesÀ yeenj mecePeewles, Deheerue keÀe efveheìeve, ceebieer ieF& jeefMe, mebefJeoeiele oeef³elJeeW keÀer Melex, 
efJekeÀeme leLee mebyebefOele he#eeW Üeje GþeF& ieF& ceebie pewmee Yeer ceeceuee nes hej efveYe&j keÀjlee ns~ Fve ceeceueeW ceW keÀesF& he´eflehete|le Dehesef#ele veneR nw~

9. Dev³e veesì : 

 (S)  peerJeve-yeercee meb³egÊeÀ GÐece kesÀ efveJesMeeW keÀe uesKee, yeQkeÀ kesÀ Üeje heeueve keÀer pee jner uesKeekebÀve veerefle kesÀ mLeeve hej DeeF&Deej[erSDeeF& efoMeeefveoxMeeW kesÀ Devegmeej jKee ie³ee 
nw~ ³eLee 31 cee®e& 2024 keÀes kegÀue efveJesMe keÀe ueieYeie 2.96… (efJeiele Je<e& 2.56…) yeercee meb³egÊeÀ GÐece kesÀ efveJesMe mes nw~

 (yeer)  yeQkeÀeW kesÀ keÀce&®eeefj³eeW keÀer heeefjJeeefjkeÀ heWMeve ceW Je=ef× kesÀ keÀejCe J³e³e kesÀ heefjMeesOeve hej he´keÀìerkeÀjCe

  Yeejleer³e efj]peJe& yeQkeÀ ves Deheves heefjhe$e meb. DeejyeerDeeF&/2021-22/105 [erDeesDeej.Smeermeer. DeejF&meer.57/21.04.018/2021-22 efoveebkeÀ 4 DekeÌìtyej, 2021 kesÀ 
ceeO³ece mes yeQkeÀeW keÀes 31 cee®e&, 2022 keÀes meceehle nesves Jeeues efJeÊeer³e Je<e& mes Megª keÀjles ngS DeefOekeÀlece heeb®e Je<eeX keÀer DeJeefOe ceW heeefjJeeefjkeÀ heWMeve ceW mebMeesOeve kesÀ 
keÀejCe DeefleefjÊeÀ os³elee keÀe heefjMeesOeve keÀjves keÀer Devegceefle oer nw, yeMelex efkeÀ kegÀue jeefMe keÀe v³etvelece 1/5 Jeeb efnmmee nj meeue Ke®e& efkeÀ³ee peeS~ yeQkeÀ ves heeefjJeeefjkeÀ 
heWMeve ceW mebMeesOeve kesÀ keÀejCe ©.612.09 keÀer DeefleefjÊeÀ os³elee keÀes ceev³elee oer nw Deewj 31 cee®e&, 2022 keÀes meceehle nesves Jeeues efJeÊeer³e Je<e& mes Megª keÀjles ngS heeb®e Je<eeX 
keÀer DeJeefOe ceW GÊeÀ os³elee keÀes heefjMeesefOele keÀjves keÀe efJekeÀuhe ®egvee nw~

 (meer)  efmelebyej 30, 2023 keÀes meceehle efleceener kesÀ oewjeve, cetue yeQkeÀ ves Dee³ekeÀj DeefOeefve³ece, 1961 kesÀ lenle hegjeveer keÀj J³eJemLee mes Dee³ekeÀj DeefOeefve³ece, 1961 keÀer Oeeje 
115BAA kesÀ lenle veF& keÀj J³eJemLee ceW yeoueeJe keÀjves kesÀ efueS DeheefjJele&veer³e efJekeÀuhe keÀe he´³eesie efkeÀ³ee, pees efveOee&jCe Je<e& 2023-24 mes he´YeeJeer nw~ heefjCeecemJeªhe, 
petve 30, 2023 keÀes DeemLeefiele keÀj Deeeqmle (vesì) ceW veF& keÀj J³eJemLee kesÀ Devegmeej ueeiet keÀj oj kesÀ DeeOeej hej efHeÀj mes Ghee³e efkeÀS ieS nQ, efpemekesÀ heefjCeecemJeªhe 
efmelebyej efleceener 30, 2023 Deewj cee®e& 31,2024 keÀes meceehle Je<e& ceW ueeYe Deewj neefve Keeles ceW DeefleefjÊeÀ SkeÀ cegMle keÀercele `1,459.89 nw~

 ([er)  leovegmeej, cetue yeQkeÀ ves 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS ueeYe Deewj neefve Keeles ceW J³e³e kesÀ ªhe ceW ` 142.40 (` 306.04) keÀes ceev³elee oer nw Deewj  
` 41.22 (`183.63) keÀer Mes<e DemebMeesefOele os³elee keÀes Deeies ues pee³ee ie³ee nw~ ³eefo yeQkeÀ Üeje ueeYe Deewj neefve Keeles ceW DemebMeesefOele os³elee keÀes hetjer lejn Meeefceue 
efkeÀ³ee neslee, lees 31 cee®e&, 2024 keÀes meceehle efleceener Deewj Je<e& kesÀ efueS efveJeue ueeYe (keÀj kesÀ yeeo) ` 30.84 (©.119.46) keÀce neslee~

 F&)  DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegmeej, 31 cee®e&, 2024 keÀes meceehle Je<e& kesÀ oewjeve, cetue yeQkeÀ ves ©. 3,259.70( yegkeÀ Jewu³et © 3,264.70) kesÀ DebefkeÀle cetu³e 
Jeeueer keWÀê mejkeÀej keÀer he´efleYetefle³eeW Deewj ©. 3,576.06( yegkeÀ Jewu³et © 3,580.31) kesÀ DebefkeÀle cetu³e Jeeueer jep³e mejkeÀej keÀer he´efleYetefle³eeW keÀes S®eìerSce mes SSHeÀSme 
ÞesCeer ceW mLeeveebleefjle keÀj efo³ee nw~ FmekesÀ DeueeJee, cetue yeQkeÀ ves efkeÀmeer Yeer he´efleYetefle keÀes SSHeÀSme mes S®eìerSce ÞesCeer ceW mLeeveebleefjle veneR efkeÀ³ee nw ~ ©.2.53 keÀer jeefMe 
kesÀ efueS JeW®ej kewÀefheìue HebÀ[ keÀes S®eìerSce mes SSHeÀSme ÞesCeer ceW mLeeveebleefjle keÀj efo³ee ie³ee nw~

 S]HeÀ)  ³eLee 31 cee®e& 2024 keÀes, DeejyeerDeeF& Üeje meboe|Yele SvemeerSueìer KeeleeW (met®eer 1 SJeb 2) kesÀ mebyebOe ceW yeQkeÀ ves ©. 3,265.74 keÀer yekeÀe³ee jeefMe kesÀ efueS 100… 
he´eJeOeeve efkeÀ³ee nw~

 (peer)  1 veJebyej, 2022 mes ngS Jesleve mebMeesOeve hej efÜhe#eer³e mecePeewles kesÀ Devegmeej, cetue yeQkeÀ ves meceehle efleceener Deewj Je<e& 31 cee®e& 2024 kesÀ efueS 110 ©he³es Deewj 837 ©he³es 
keÀe Debeflece he´eJeOeeve efkeÀ³ee nw Deewj cetue yeQkeÀ Üeje 31 cee®e&, 2024 lekeÀ 1,101 ©he³es keÀer kegÀue he´eJeOeeve jeefMe jKeer ieF& nw~

 S®e)  Dev³e Dee³e/J³e³e pees kegÀue Dee³e kesÀ 1… mes DeefOekeÀ nes (cetue yeQkeÀ)

  Dev³e Dee³e : Dev³e Dee³e ceW efvecveefueefKele Dee³e Meeefceue nw pees cetue yeQkeÀ keÀer kegÀue Dee³e kesÀ 1… mes DeefOekeÀ nw 

efJeJejCe efJe.Je. 2023-24 efJe.Je. 2022-23

yeÆs Keeles efueKes KeeleeW mes Jemetueer 1467.04 1,206.85

 DeeF&)  cetue yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves efJe.Je 2023-24 kesÀ efueS ©. 2.80 he´efle FeqkeÌJeìer Mes³ej (28…) kesÀ ueeYeebMe keÀer efmeHeÀeefjMe keÀer nw, pees DeeJeM³ekeÀ Devegceesove kesÀ 
DeOeerve nw~

 pes)  efheíueer DeJeefOe kesÀ DeebkeÀæ[eW keÀes, peneb Yeer DeeJeM³ekeÀ mecePee ie³ee nw, hegveë mecetefnle/hegve:J³eJeeqmLele efkeÀ³ee ie³ee nw~
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SCHEDULE 18
All figures are in ₹ Crore unless specifically stated. Figures in 
Brackets relate to previous year.

NOTES FORMING PART OF CONSOLIDATED FINANCIAL 
STATEMENTS 
1. Particulars of the subsidiaries whose financial statements 

are consolidated with the standalone financial statement of 
Bank of India (the Parent bank) are as under:

Name of Subsidiaries

Country of
Incorporation

Proportion 
of

Ownership 
by the 
Parent 

bank as on 
31.03.2024

Proportion 
of

Ownership 
by the 
Parent 

bank as on 
31.03.2023

Domestic Subsidiaries:

a) BOI Shareholding Ltd. India 100% 100%

b) Bank of India Investment 
Managers Pvt Ltd.

India 100% 100%

c) Bank of India Trustee Services 
Pvt Ltd.

India 100% 100%

d) BOI Merchant Bankers Ltd India 100% 100%

Overseas Subsidiaries:

a) PT Bank of India Indonesia Tbk Indonesia 90.96% 86.04%

b) Bank of India (Tanzania) Ltd. Tanzania 100% 100%

c) Bank of India (New Zealand) Ltd. New Zealand 100% 100%

d) Bank of India (Uganda) Ltd. Uganda 100% 100%

2. Particulars of associates and joint venture considered in 
the Consolidated Financial Statements are as under :

 (i) Associates:

Name of Subsidiaries

Country of
Incorporation

Proportion 
of

Ownership 
by the 
Parent  

bank as on 
31.03.2024

Proportion 
of

Ownership 
by the 
Parent  

bank as on 
31.03.2023

Domestic Subsidiaries:

a) Regional Rural Banks-

i) Madhya Pradesh Gramin 
Bank (erstwhile Narmada 
Jhabua Gramin Bank)

India 35% 35%

ii) Vidharbha Konkan Gramin 
Bank 

India 35% 35%

iii) Aryavart Bank (erstwhile 
Gramin Bank of Aryavart)

India 35% 35%

b) Indo Zambia Bank Limited Zambia 20% 20%

c) STCI Finance Ltd. India 29.96% 29.96%

d) ASREC (India) Ltd. India 26.02% 26.02%

 (ii) Joint Venture:

Name of Joint Venture

Country of
Incorporation

Proportion of
Ownership 

by the Parent  
bank as on 
31.03.2024

Proportion of
Ownership 

by the Parent  
bank as on 
31.03.2023

Star Union Dai-ichi Life 
Insurance Company Limited 

India 28.96% 28.96%

3. The financial statements of the subsidiaries, joint ventures 
and associates which are used in the consolidation have 
been drawn upto the same reporting date as that of the 
Parent Bank i.e. 31st March 2024 except for an associate 
Indo Zambia Bank Limited (IZBL). IZBL’s financial 
statements are prepared upto 31st December 2023 and its 
management has reported no significant transactions for 
the quarter ended 31st March 2024.

4. In case of subsidiaries/joint venture/associates, accounting 
adjustments arising due to different accounting policies 
followed by them and the Parent Bank have been carried 
out on the basis of data provided by subsidiaries/joint 
venture/associates.

5. The Consolidated Financial Statements have been 
prepared on the basis of :

 (i) Financial statements of PT Bank of India Indonesia 
Tbk as on 31.03.2024 certified by the Management 
and reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

 (ii) Financial statements of Bank of India (Tanzania) Ltd. 
as on 31.03.2024 certified by the Management and 
reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

 (iii) Financial statements of Bank of India (Uganda) Ltd. 
as on 31.03.2024 certified by the Management and 
reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

 (iv) Audited financial statements of BOI Shareholding 
Ltd., Bank of India Investment Managers Pvt. 
Ltd., Bank of India Trustee Services Pvt. Ltd., BOI 
Merchant Bankers Ltd., Star Union Dai-ichi Life 
Insurance Company Ltd., Madhya Pradesh Gramin 
Bank, Vidharbha Konkan Gramin Bank, Aryavart 
Bank & STCI Finance Ltd. for the financial year 
ended 31.03.2024 and Indo Zambia Bank Ltd. for 
the twelve months ended 31.12.2023.

 (v) Unaudited Financial statements of Bank of India 
(New Zealand) Ltd. and ASREC (India) Ltd., for the 
financial year ended 31.03.2024 certified by their 
management.

6. In respect of the Parent bank, balancing of Subsidiary 
Ledger Accounts, confirmation/reconciliation of balances 
with foreign branches, Inter-office accounts, NOSTRO 
Accounts, Suspense, Draft Payable, Clearing Difference, 
other office accounts, etc. is in progress on an on-going 
basis. In the opinion of the management, the overall 
impact on the financial statements, if any, of pending 
final clearance/adjustment of the above, is not likely to be 
significant.
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7. The following information is disclosed in respect of 
consolidated financial statements in terms of guidelines 
issued by Reserve Bank of India:

(a) Composition of Regulatory Capital:

Sr. 
No.

Particulars 31.03.2024 31.03.2023

i) Common Equity Tier 1 capital (CET 1)  62,482.14  51,100.79
ii) Additional Tier 1 capital  2,852.00  2,852.00
iii) Tier 1 capital (i + ii)  65,334.14  53,952.79
iv) Tier 2 capital  8,444.16  6,683.40
v) Total capital (Tier 1+Tier 2)  73,778.29  60,636.19
vi) Total Risk Weighted Assets (RWAs)  416,996  358,532
vii) CET 1 Ratio 14.98% 14.25%
viii) Tier 1 Ratio 15.66% 15.05%
ix) Tier 2 Ratio 2.03% 1.86%

x) Capital to Risk Weighted Assets Ratio 
(CRAR)

17.69% 16.91%

xi) Leverage Ratio 6.75% 6.28%

xii) Percentage of the shareholding of 
Government of India

73.38% 81.41%

xiii) Amount of paid-up equity capital 
raised during the year 4,500* *NIL

xiv) Share application money pending for 
allotment NIL NIL

xv)

Amount of non-equity Tier 1 capital 
raised during the year, of which:  

Basel III compliant Perpetual Debt 
Instruments NIL 1,500.00 

xvi)

Amount of Tier 2 capital raised during 
the year,  of which: 
Basel III compliant Redeemable Debt 
Instruments 2,000.00  NIL 

The said computation of Capital to Risk weighted asset Ratio 
& Leverage ratio is arrived at after considering the effect of 
Net Present Value of non-interest bearing recapitalization bond 
infused as capital by the Government of India during the FY 
ended 31.03.2021.

Pursuant to RBI Circular No. DOR.CAP.REC.15/21.06.201/2023-
24 dated May 12, 2023, the Bank has considered revaluation 
reserve, foreign currency translation reserve and deferred tax 
assets in calculation of Capital Adequacy Ratios as on March 31, 
2024.

*The Parent Bank has raised Equity Share Capital of ₹ 4,500 
through Qualified Institutional Placement on December 05, 2023. 
The Bank has issued and allotted 44,91,01,796 equity shares of 
face value ₹ 10 each at a premium of ₹ 90.20 per share to the 
investors

(a1) Details of outstanding Additional Tier 1 (AT-1) bonds raised 
to augment Tier-1 Capital are as under:

Raised during 
the year

Nature Amount Reckoned for the 
purpose of CRAR 

computation
2020-21 Additional Tier 1 1,352.00 1,352.00
2022-23 Additional Tier 1 1,500.00 1,500.00

Total 2,852.00 2,852.00

The parent Bank has raised Basel III compliant Additional Tier I 
Bonds Series VIII amounting to ₹ 1,500 on December 02, 2022.

(a2) Details of outstanding Tier-II Instruments raised to 
augment Tier -II capital are as under:

Raised during 
the year

Nature Amount Reckoned for the 
purpose of CRAR 

computation 
(Basel III)

2015-16 Tier-II 3,000.00 600.00
2020-21 Tier-II 1,800.00 1,800.00
2023-24 Tier-II 2,000.00 2,000.00

Total 6,800.00 4,400.00

 The Parent Bank has redeemed Tier II Bonds Series X & 
Series XI amounting to ₹ 1,000 and ₹ 500  on September 
25, 2023 and September 30, 2023 respectively.

 The Parent Bank has raised Basel III Complaint Tier II 
Bonds Series XVI amounting to ₹ 2,000 on September 15, 
2023.

(b) Draw down from Reserves (Parent Bank)
 During the FY 2023-24, There has been no drawdown 

from reserves to the Profit and Loss accounts.

(c) The parent Bank has acquired additional stake of 4.92% 
(for ₹ 675.63) in one of its subsidiary namely, PT Bank 
of India Indonesia Tbk which resulted in goodwill on 
consolidation of ₹ 65.51 and the same has been adjusted 
and written off during the year.

(d) The Parent Bank has invested ₹ 148.72 in one of its 
subsidiary namely, Bank of India (Uganda) Ltd.

(e) The Parent Bank has infused additional capital of ₹ 19.20 
in one of its subsidiary namely, Bank of India Investment 
Managers Private Limited during the year.

(f) During the year, Parent Bank has been allotted shares 
of ₹ 249.17, by two of its associate Regional Rural Bank 
namely, Vidharbha Konkan Gramin Bank (₹ 110.09 ) & 
Madhya Pradesh Gramin Bank (₹ 139.08 ).

(g) The Parent Bank has infused additional proportionate 
capital in FY 2022-23 in an associate Regional Rural Bank 
namely, Aryavart Bank ₹ 152.04 (pending for allotment).

(h) Provisions and Contingencies:

Particulars 2023-24 2022-23
Provision for Investment 72.13 1,207.76
Provision towards NPA 4163.01 3,667.90
Provision made towards Income Tax  
(including Deferred Tax)

3808.60 2,216.62

Provision towards Standard Assets (-)378.72 1,655.18
Other Provision & Contingencies
• Provision for Sacrifice in  

Restructured Accounts (-)217.48 (-)64.80

• Provision for Country Risk (-)30.64 14.72
• Other Provisions 442.06 749.22
Total 7858.96 9,446.59
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(i) Floating Provisions  as on 31.03.2024 - (Parent Bank)

Standard Non-Performing Total
Total 

Standard 
Advances

Sub- 
standard

Doubtful Loss Total  
Non- 

Performing 
Advances

Opening Balance 0.00
Add: Additional 
provisions made 
during the year

0.00

Less: Amount 
drawn down15 
during the year

0.00

Closing balance 
of floating  
provisions

0.00

 Floating Provisions  as on 31.03.2023 - (Parent Bank)

Standard Non-Performing Total
Total 

Standard 
Advances

Sub- 
standard

Doubtful Loss Total  
Non- 

Performing 
Advances

Opening Balance 0.00
Add: Additional 
provisions made 
during the year

0.00

Less: Amount 
drawn down15 
during the year

0.00

Closing balance 
of floating  
provisions

0.00

(j) Income-Tax – (Parent Bank)
 a. Claims against the Bank not acknowledged as 

debt under contingent liabilities (Schedule 12) 
include disputed income tax/interest tax liabilities of 

₹ 2,909.92 (previous year ₹ 355.86) for which no 
provision is considered necessary based on various 
judicial decisions in respect of past assessments on 
such disputes. Payments/adjustments against the 
said disputed dues are included under Other Assets 
(Schedule 11).

 b. Provision for taxes has been arrived at after due 
consideration of the provisions of the applicable 
tax laws and relevant judicial decisions on certain 
disputed issues.

(k) Disclosure of Letter of comfort issued by the Parent 
bank for subsidiaries (As compiled by Management)

 During the year 2023-24, the Parent bank has not issued 
any letter of comforts on behalf of Subsidiaries.

 In the Financial year 2010-11, the Parent Bank has 
issued parental guarantee in favour of Royal Bank of New 
Zealand, for its wholly owned subsidiary, Bank of India 
(New Zealand) Ltd. to meet its financial obligations, if they 
fall due.

 As on 31.03.2024 no financial obligations have arisen on 
the above commitments.

8. Disclosures in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants of India 
(ICAI):

A.	 AS	–	5	Net	Profit	/	loss	for	the	period,	Prior	Period	
Items and changes in accounting policies:

  (i) Prior Period Items:

   During the year, there were no material prior 
period income / expenditure items.

  (ii) Change in Accounting Policy (AS-5):

   There is no change in the Significant 
Accounting Policies followed during the year 
ended March 31, 2024 as compared to those 
followed in the previous financial year ended 
March 31, 2023.

B.	 AS-15	“	Employee	Benefits”	(Parent	Bank)

Sr. 
No. Particulars FY 2023-24 FY 2022-23

Pension Gratuity Pension
(i) Principal actuarial assumptions used :

Discount Rate 7.22% 7.21% 7.51% 7.39%
Rate of Return on Plan Assets 7.77% 7.47% 6.87% 7.67%
Salary Escalation Rate 5.50% 5.50% 5.50% 5.50%
Attrition Rate Current 1.00% 1.00% 1.00% 1.00%

(ii) Table	showing	changes	in	Present	value	of	Defined	Benefit	Obligation:
Liability at the beginning of the year 2,070.55 18,996.40 1,898.52 17,889.53
Interest Cost 146.40 1,329.95 129.68 1,159.60
Current Service Cost 116.97 1,051.76 108.55 977.95
Past  Service Cost - 326.05 - 122.42
Benefit Paid 242.18 1,999.69 278.00 1,872.53
Actuarial (gain)/loss on Obligation 197.28 725.63 211.81 719.43
Liability at the end of the year 2,289.02 20,430.10 2,070.55 18,996.40
Unrecognised past service cost - 41.22 - 183.62
Total	Defined	Benefit	obligation 2,289.02 20,471.32 2,070.55 19,180.02
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Sr. 
No. Particulars FY 2023-24 FY 2022-23

Pension Gratuity Pension
(iii) Table showing changes in Fair value of Plan Assets :

Fair Value of Plan Assets at the beginning of the year 2,055.47 18,459.42 1,887.32 17,604.64
Expected return on Plan Assets 159.58 1,383.08 131.13 1,333.66
Contributions 238.96 2,111.16 320.89 1,439.17
Benefit Paid 242.18 1,999.69 278.00 1,872.53
Actuarial gain/(loss) on Plan Assets 11.51 (31.29) (5.88) (45.52)
Fair Value of Plan Assets at the end of the year 2,223.34 19,922.68 2,055.47 18,459.42
Total	Actuarial	Gain/(Loss)		recognised (185.76) (756.92) (217.68) (764.95)

(iv) Actual return on Plan Assets:
Expected return on Plan Assets 159.58 1,383.08 131.13 1,333.66
Actuarial gain/(loss) on Plan Assets 11.51 (31.29) (5.88) (45.52)
Actual return on Plan Assets 171.09 1,351.79 125.25 1,288.14

(v) Amount recognised in the Balance Sheet :
Liability at the end of the year 2,289.02 20,471.32 2,070.55 19,180.02
Fair Value of Plan Assets at the end of the year 2,223.34 19,922.68 2,055.47 18,459.42
Unrecognised past service cost - 41.22 - 183.62
Amount Recognised in the Balance Sheet 65.68 507.42 15.09 536.98

(vi) Expenses recognised in the Income-Statement :
Current  Service Cost 116.97 1,051.76 108.55 977.95
Interest Cost 146.40 1,329.95 129.68 1,159.60
Expected Return on Plan Assets (159.58) (1,383.08) (131.13) (1,333.66)
Expenses recognized relating to prior years - - - -
Past Service Cost - 142.42 - 306.04
Actuarial (Gain) or Loss 185.76 756.92 217.68 764.95
Expense Recognised in P & L 289.55 1,897.97 324.78 1,874.89

(vii) Balance Sheet Reconciliation :
"Opening Net Liability  (Last period’s net amount 
recognized in the balance sheet)" 15.09 536.98 11.20 284.88

Additional Past Service Cost - 183.63 - -
Expenses as above 289.55 1,897.97 324.78 1,874.89
Employer’s Contribution (238.96) (2,111.16) (320.89) (1,439.17)
Additional Past Service Cost - - - (183.62)
Amount Recognised in Balance Sheet 65.68 507.42 15.09 536.98

(viii) Category of Assets :
Central Government of India Securities 15.24 2,597.01 15.30 2,329.69
Equity - 813.33 - 759.33
Corporate Bonds 42.26 6,158.30 94.98 6,095.69
State Government Securities - 3,064.92 55.48 3,057.14
Insurance 2090.00 6,740.13 1,852.39 5,810.69
Other 75.84 548.99 37.32 406.88
Total 2,223.34 19,922.68 2,055.47 18,459.42

(ix) Experience Adjustment :
On Plan Liability (Gain)/Loss 124.29 410.04 240.77 843.92
On Plan Asset (Loss)/Gain 11.51 (31.29) (5.88) (45.52)
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Other	long	term	employee	benefits*:

Particulars 31.03.2024 31.03.2023
Liability Provisions	made/

(w/back)	during	the	year
Liability Provisions	made/

(w/back)	during	the	year
Leave Encashment 1,206.35  5.31 1,201.04  17.28
Leave Travel Concession 62.79  0.21 62.58  0.17
Resettlement Benefits 8.52  0.45 8.07  0.36
Milestone Awards 4.64  0.05 4.59  0.04
Sick Leave** 3.08  0.08 3.00 0.00

*The actuarial assumptions for other long term benefits are same which are used for Gratuity.

The Parent bank has recognised contribution to employees’ Provident Fund/Defined contribution scheme as an expense. During the 
year, the Parent bank has contributed ₹ 445.17 (Previous Year ₹ 391.94) towards such fund which is a defined contribution plan.

** The Parent bank has been recognising the liability of sick leave in line with the Guidance Note on implementation of Employee 
Benefits (AS-15) - (revised 2005) in respect of Sick Leave, the liability in this regard is recognised based on probability of availing such 
leave by employees.

The Parent Bank's best estimate of contributions expected to be paid during the annual period beginning after the Balance sheet date, 
towards Pension is ₹ 2,356.36 (Previous Year ₹ 2,215.86) and towards Gratuity is ₹ 25.38 (Previous Year: ₹ 22.78).

Surplus	/Deficit	in	the	Plan:	

Particulars Gratuity Plan
FY2023-24 FY2022-23 FY2021-22 FY2020-21 FY2019-20

Defined benefit obligation 2,289.02 2,070.55 1,898.52 1,935.33 1,747.81
Plan assets 2,223.34 2,055.47  1,887.32 1,930.63 1,649.47
Unrecognised Transitional liability 0.00  0.00 0.00 0.00 0.00
Surplus/(deficit)  (-)65.68  (-)15.09  (-)11.20 (-)4.70 98.34
Experience Adjustment On Plan Liability (Gain)/Loss 124.29 240.77  152.27 315.39 (-)86.04
Experience Adjustment On Plan Asset (Loss)/Gain 11.51  (-)5.88  (-)42.37 86.25 100.21

Particulars Pension Plan
FY2023-24 FY2022-23 FY2021-22 FY2020-21 FY2019-20

Defined benefit obligation  20,471.32 19,180.02 18,379.20 16,837.05 16,065.92
Plan assets  19,922.68 18,459.42 17,604.64 16,531.02 15,827.60
Unrecognised Transitional liability  41.22 183.62 489.67 0.00 0.00
Surplus/(deficit)  (-)507.42  (-)536.99 (-)284.88 (-)306.03 (-)238.32
Experience Adjustment On Plan Liability (Gain)/Loss  410.04 843.92 1,092.69 791.71 808.90
Experience Adjustment On Plan Asset (Loss)/Gain  (-)31.29  (-)45.52 (-)694.35 (-)620.28 155.64

C.	 AS-17	“Segment	Reporting”

 Part A: Business Segment 
Business 
Segment

Treasury 
Operations

(1)

Wholesale Banking
Operations

(2)

Retail Banking
Operations

(3)

Digital Banking
(3) (i)

Other Retail 
Banking

(3)(ii)

*Other	Banking	
Operations

(4)

Total
(1+2+3+4)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23
Revenue 18,287.96 16,465.87 23,405.62 17,949.53 25955.95 20,731.92 0.26 0 25955.69 20,731.92 0 0 67,649.53 55,147.32

Unallocated 
revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 723.54 585.03

Less: Inter 
segment 
revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 1066.60 589.49

Total Revenue XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 67,306.47 55,142.86
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Business 
Segment

Treasury 
Operations

(1)

Wholesale Banking
Operations

(2)

Retail Banking
Operations

(3)

Digital Banking
(3) (i)

Other Retail 
Banking

(3)(ii)

*Other	Banking	
Operations

(4)

Total
(1+2+3+4)

2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23

Results 4887.08 5,252.77 827.80 (-)6.82 6759.91 2,392.35 (-)0.75 (-)0.38 6760.66 2,392.73 0 0 12474.79 7,638.30

Unallocated 
Expenses

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)2101.73 (-)1,583.72

Profit/(Loss) 
Before Tax

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 10373.06 6,054.58

Income Tax XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 3808.60 2,216.62

Extraordinary 
Profit/ (Loss)

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX         
XXXX

        XXXX

Net Profit/(Loss) XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 6564.46 3,837.96

Other 
Information :

Segment Assets 310,082.90 284,366.60 337,050.50 297,011.11 252,894.05 215,949.71 7.16 2.02 252,886.89 215,947.69 0 0 900027.45 797,327.42

Unallocated 
Assets

24,252.91 28,708.33

Total Assets XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 924,280.36 826,035.75

Segment 
Liabilities

287,690.56 267,321.61 322,846.21 290,729.72 227,748.20 193,707.89 7.89 2.40 227,740.31 193,705.49 0 0 838,284.97 751,759.22

Unallocated 
Liabilities

15,414.12 13,843.59

Total Liabilities XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 853,699.09 765,602.81

Note: Information in respect of Non-Banking subsidiaries/joint venture has been included under unallocated segment.

(*) The Bank does note have any significant "Other Banking Operations."

Part B: Geographical Segment

Geographical Segments Domestic International Total
Particulars 2023-24 2022-23 2023-24 2022-23 2023-24 2022-23
Revenue 58,324.94 50,205.33 8981.53 4,937.53 67306.47 55,142.86
Assets 790,560.15 705,383.83 133,720.20 120,651.92 924,280.35 826,035.75

The BOI group has recognised Business Segments as Primary reporting segment and Geographical Segments as Secondary segment 

in line with RBI guidelines in compliance with AS-17. 

I. Primary Segment: Business Segments
a) Treasury: ‘Treasury’ segment includes the entire 

investment portfolio i.e. dealing in Government and 
other Securities, Money Market Operations and Forex 
Operations including Derivative contracts.

b) Wholesale Banking: Wholesale Banking includes all 
lending activities which are not included under Retail 
Banking.

c) Retail Banking : Retail Banking segment comprises of 
Digital Banking and Other Retail Banking.

 Digital Banking includes digital banking products acquired 
by DBUs.

 Other Retail Banking includes all housing loan accounts 
and borrower accounts having exposure up to ₹ 7.50.

  Pricing of Inter-Segmental transfers
 Retail Banking Segment is a Primary resource mobilising 

unit and Wholesale Segment and Treasury Segment 
compensates the Retail banking segment for funds lent 
by it to them taking into consideration the average cost of 
deposits and borrowings incurred by it.

 Allocation of Costs:
 a) Expenses directly attributed to particular segment 

are allocated to the relative segment.

 b) Expenses not directly attributable to specific 
segment are allocated in proportion to number of 
employees/business managed.

 Secondary Segment: Geographical Segments

 a) Domestic Operations

 b)  International Operations
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D.	 AS-18	“Related	Party	Transactions”	(Parent	Bank):	

 Key Managerial Personnel:

Managing Director & CEO: Shri Atanu Kumar Das (superannuated on 19.01.2023)

Shri Rajneesh Karnatak (from 29.04.2023)

Executive Directors: Shri P. R. Rajagopal 
Shri Swarup Dasgupta (superannuated on 29.02.2024)
Shri M. Karthikeyan
Smt Monica Kalia (up to 15.11.2022)
Shri Subrat Kumar 
Shri Rajiv Mishra (from 01.03.2024)

 Remuneration paid :                       (Amount in ₹)

Sr No Name Designation 2023-24 2022-23
1 Shri Rajneesh Karnatak MD & CEO 33,70,597 -
2 Shri Atanu Kumar Das MD & CEO - 28,89,579
3 Shri P. R. Rajagopal Exe. Director 41,86,980 38,99,430
4 Shri Swarup Dasgupta Exe. Director 30,29,208 30,32,833
5 Shri M. Karthikeyan Exe. Director 33,34,464 30,32,883
6 Shri Subrat Kumar Exe. Director 34,84,956 11,55,336
7 Shri Rajiv Mishra Exe. Director 2,81,400 -
8 Smt Monica Kalia Exe. Director - 18,93,147

 In terms of paragraph 5 of AS 18, transactions in the nature of Banker – Customer relationship, including those with Key 
Management Personnel and relatives of Key Management Personnel have not been disclosed, since the disclosure would 
conflict with Parent Bank’s duties of confidentiality.

E. Accounting Standard 19 – 
 Leases (Parent Bank): - Operating leases are cancellable at the option of the Parent Bank. The amount of lease expenses 

recognized in the Profit & Loss Account for such operating lease is ₹ 717.00 (Previous Year: ₹ 676.84).

F.	 AS20	“Earnings	per	Share”	in	₹:
Sr. No. Particulars 2023-24 2022-23
1. Basic EPS 15.48 9.35
2. Diluted EPS 15.48 9.35

 Calculation of Basic & Diluted E.P.S.: 
Sr. No. Particulars 2023-24 2022-23

(A) Net Profit/(Loss) for the year attributable to Equity Shareholders 6564.46 3,837.96
(B) Weighted Average Number of Equity shares (in crore) 424.10 410.36
(C) Basic Earnings per Share (A/B) (₹) 15.48 9.35
(D) Weighted Average number of Equity shares including dilutive potential equity shares ( in crore) 424.10 410.36
(E) Dilutive Earnings per share (A/D) (₹) 15.48 9.35
(F) Nominal Value per Equity Share (₹) 10.00 10.00

G.	 AS-22	“Accounting	for	Taxes	on	Income”:
 The Major components of Deferred Tax Assets and Deferred Tax Liabilities are as under:                                                                                

Particulars 31.03.2024 31.03.2023
Deferred Tax Assets
On account of timing difference towards provisions 3,971.35 7,922.01
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Particulars 31.03.2024 31.03.2023
Others 570.92 850.34

Total Deferred Tax Assets 4542.27 8,772.35
Deferred Tax Liabilities
On account of depreciation on fixed assets 151.12 96.12

On account of depreciation on investment 0 0

On account of interest accrued but not due 831.51 1,102.14

Others 659.21 915.38

Total Deferred Tax Liabilities 1641.84 2,113.64
Net	Deferred	Tax	Assets	/	(Liabilities) 2900.43 6,658.71

H. Accounting Standard 24 - Discontinuing Operations: 
 In consonance with the Government of India directives and as a part of strategic initiatives for rationalisation of Overseas 

Operations, in Financial year 2019-20, the Parent Bank has sold its overseas subsidiary i.e. Bank of India (Botswana) Ltd. for  
consideration of ₹ 14.64 and remaining cost of investment of ₹ 19.18 has been fully provided.

	 For	the	Financial	year	2023-24,	we	confirm	that	there	is	no	disinvestment	of	our	overseas	subsidiaries.

I.	 AS-27	“Financial	Reporting	of	Interests	in	Joint	Ventures”:
 Investments include ₹ 98.17 (Previous year ₹98.17) representing Parent Bank’s interest in the following jointly controlled entity:

Sr. No. Name of the Company Amount Country of 
incorporation

Holding %

1. Star Union Dai–Ichi Life Insurance Company Ltd. 98.17 India 28.96%

 Aggregate amount of assets, liabilities, income and expenses related to the group’s interest in jointly controlled entities:

 

Particulars 31.03.2024 31.03.2023
Liabilities
Capital & Reserves 353.62 307.51

Deposits - -

Borrowings - -

Other Liabilities & Provisions 6972.39 5,405.48

Total 7326.01 5,712.99
Assets
Cash and Balances with Reserve Bank of India 94.04 90.85

Balances with Banks and Money at call and short notice - -

Investments 6939.28 5,419.83

Advances 12.54 7.17

Fixed Assets 19.52 14.75

Other Assets 260.63 180.39

Total 7326.01 5,712.99
Capital Commitments - -

Other Contingent Liabilities 39.26 33.69

Income
Interest and Dividend Income 22.63 17.14

Other Income 57.83 38.23

Total 80.46 55.37
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Particulars 31.03.2024 31.03.2023
Expenditure
Interest Expended - -

Operating Expenses 33.19 18.34

Provisions & Contingencies (0.48) 0.21

Total 32.71 18.55
Profit	/	(Loss) 47.75 36.82

J.	 AS-29	“Provisions,	Contingent	Liabilities	and	Contingent	Assets”:	(Parent	Bank)
 A. Movement of Provisions for contingent liabilities 

Particulars Legal	cases/contingencies*
31.03.2024 31.03.2023

Opening Balance 64.09 61.02

Provided during the year 26.74 4.07

Amounts used during the year 2.23 1.00

Closing Balance 88.60 64.09

Timing of outflow/uncertainties Outflow on settlement / 
crystallization

 *Excluding provisions for others

 B. Contingent Liabilities

  Such liabilities are dependent upon the outcome of court order/arbitration/out of court settlement, disposal of appeals, the 
amount being called up, terms of contractual obligations, devolvement and raising of demand by concerned parties, as the 
case may be. No reimbursement is expected in such cases.

9.  Other Notes:
 a) The investments of life insurance joint venture have been accounted for in accordance with the IRDAI guidelines instead 

of restating the same in accordance with the accounting policy followed by the Parent Bank. The investments of the 
insurance joint venture constitute approximately 2.96% (previous year 2.56%) of the total investments as on 31st March, 
2024.

 b) Disclosure on amortisation of expenditure on account of enhancement in family pension of employees of banks

  Reserve Bank of India vide its Circular No. RBI/2021-22/105 DOR.ACC.REC.57/21.04.018/2021-22 dated October 4, 2021, 
permitted Banks to amortise the additional liability on account of revision in family pension over a period not exceeding 
five years beginning with the financial year ending March 31, 2022, subject to a minimum of 1/5th of the total amount 
being expensed every year. The Parent Bank recognised the additional liability on account of revision in family pension 
amounting to ₹ 612.09 and has opted to amortise the said liability over a period not exceeding five years, beginning 
financial year ending March 31, 2022.

 c) During quarter ended September 30, 2023, the Parent Bank exercised the irreversible option to shift from old tax regime 
under the Income-tax Act, 1961 to the new tax regime under section 115BAA of the Income-tax Act, 1961, effective from 
Assessment Year 2023-24. Resultantly, the deferred tax assets (net) as at June 30, 2023 has been re-measured based 
on the applicable tax rate as per the new regime, resulting in additional one-time charge ₹ 1,459.89 in the Profit and Loss 
Account in quarter ended September 30, 2023 and year ended March 31, 2024.

 d) Accordingly, the Parent Bank has recognised ₹ 142.40 (₹ 306.04) as an expense in the Profit and Loss account, for the 
year ended March 31, 2024 and the balance unamortised liability of ₹ 41.22 (₹183.63) has been carried forward. If the 
unamortised liability had been fully recognised in the Profit & Loss account by the Parent Bank, the Net Profit (after tax) 
for the year ended March 31, 2024 would have been lower by ₹ 30.84 (₹119.46).

 e) In accordance with the RBI guidelines, during the year ended March 31, 2024, The Parent Bank has shifted Central 
Government securities with a Face value of ₹ 3,259.70 (Book Value ₹ 3,264.70) and State Government securities with a 
face value of ₹ 3,576.06 (Book value ₹ 3,580.31) from HTM to AFS category. Further, the Parent Bank has not shifted any 
security from AFS to HTM category. Units of Venture Capital Fund for an amount of ₹ 2.53 has been shifted from HTM to 
AFS category.
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 f) In respect of RBI referred NCLT accounts (List 1 & 2) as on March 31, 2024, the Parent Bank holds 100% provision of the 
aggregate outstanding value of ₹ 3,265.74.

 g) Pursuant to bipartite agreement on wage revision with effect from November 1, 2022, the Parent Bank has made final 
provision of ₹ 110 and ₹ 837 for the quarter and year ended March 31, 2024, and total provision amount of ₹ 1,101 has 
been held by the Parent Bank as on March 31, 2024.

 h) Other	Income	/	Expenditure	exceeding	1%	of	total	income	(Parent	Bank)

  Other Income: Other Income includes below income exceeding 1% of the total

Particulars FY 2023-24 FY 2022-23
Recovery in written off accounts 1467.04 1,206.85

 i) The Board of Directors of Parent Bank has recommended a dividend of ₹ 2.80 per equity share (i.e. 28%) for the Financial 
Year 2023-24 subject to requisite approvals.

 j) Previous Year’s figures have been regrouped/rearranged wherever considered necessary.
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mJeleb$e uesKee hejer#ekeÀeW keÀer efjheesì&

ceevekeÀeW kesÀ Debleie&le nceejer efpeccesoejer keÀes efJemleejhetJe&keÀ nceejer efjheesì& kesÀ 
mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW keÀer uesKeehejer#ee kesÀ efueS uesKee-hejer#ekeÀeW keÀer 
efpeccesoejer KeC[ ceW he´efleheeefole efkeÀ³ee ie³ee nw~ nce DeeF&meerSDeeF& Üeje peejer 
Dee®eej mebefnlee Deewj veweflekeÀ DeeJeM³ekeÀleeDeeW kesÀ Devegmeej mecetn/yeQkeÀ, GmekesÀ 
Deveg<ebefie³eeW Deewj meb³egÊeÀ GÐece mes mJeleb$e nQ, pees Yeejle ceW Deece leewj hej mJeerkeÀej 
efkeÀS ieS uesKeebkeÀve efme×ebleeW kesÀ Devegmeej lew³eej efkeÀS ieS efJeÊeer³e efJeJejCeeW keÀer 
nceejer uesKeehejer#ee kesÀ efueS he´emebefiekeÀ nQ, efpemeceW mece³e-mece³e hej mebMeesefOele 
DeeF&meerSDeeF& uesKeebkeÀve ceevekeÀ Meeefceue nQ pees Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer 
efveoxMeeW/efoMeeefveoxMeeW Deewj yeQeEkeÀie efJeefve³eceve DeefOeefve³ece, 1949 keÀer Oeeje 29 
kesÀ he´eJeOeeveeW Deewj Yeejleer³e efjpeJe& yeQkeÀ (`DeejyeerDeeF&') Üeje mece³e-mece³e hej 
peejer heefjhe$eeW Deewj efoMeeefveoxMeeW kesÀ DeOeerve nQ Deewj nceves Fve DeeJeM³ekeÀleeDeeW 
Deewj Dee®eej mebefnlee kesÀ Devegmeej Deheveer Dev³e veweflekeÀ efpeccesoeefj³eeW keÀes hetje 
efkeÀ³ee nw~ nce ceeveles nQ efkeÀ nceejs Üeje he´ehle uesKeehejer#ee mee#³e leLee veer®es 
’Dev³e ceeceues“ hewjeie´eHeÀ ceW meboe|Yele Dev³e uesKeehejer#ekeÀeW keÀer uesKeehejer#ee efjheesìeX 
hej efJe®eej, nceejer uesKeehejer#ee cele kesÀ efueS DeeOeej he´oeve keÀjves kesÀ efueS he³ee&hle 
Deewj Ghe³egÊeÀ nQ~

ceeceueeW keÀe he´YeeJe

4.  nce O³eeve DeekeÀe|<ele keÀjles nQ:

 (i) ©. 612.09 keÀjesæ[ keÀer heeefjJeeefjkeÀ heWMeve ceW mebMeesOeve kesÀ keÀejCe 
DeefleefjÊeÀ os³elee kesÀ heefjMeesOeve kesÀ mebyebOe ceW mebueive mecesefkeÀle efJeÊeer³e 
efJeJejCe keÀer Devegmet®eer-18 keÀer veesì mebK³ee 9([er)~ yeQkeÀ ves 31 cee®e&, 
2024 keÀes meceehle Je<e& kesÀ efueS ueeYe Deewj neefve Keeles ceW ©. 142.40 
keÀjesæ[ keÀer jeefMe he´Yeeefjle keÀer nw Deewj ©. 41.22 keÀjesæ[ keÀe Mes<e 
DeMeesefOele J³e³e Deeies ues pee³ee ie³ee nw~ 

 (ii) mebueive mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer Devegmet®eer-18 kesÀ veesì mebK³ee 
9(meer) ceW Dee³ekeÀj DeefOeefve³ece, 1961 keÀer Oeeje 115 yeerSS kesÀ Debleie&le 
veF& keÀj J³eJemLee ceW mLeeveebleefjle nesves kesÀ efueS yeQkeÀ Üeje DeheefjJele&veer³e 
efJekeÀuhe keÀe he´³eesie keÀjves kesÀ mebyebOe ceW, pees 31 cee®e&, 2023 keÀes meceehle 
efJeÊeer³e Je<e& kesÀ efueS he´YeeJeer nw, Deewj FmekesÀ heefjCeecemJeªhe DeemLeefiele 
keÀj Deeeqmle³eeW (efveJeue) kesÀ hegvecee&heCe kesÀ keÀejCe 31 cee®e&, 2024 keÀes 
meceehle Je<e& kesÀ efueS ueeYe Deewj neefve Keeles ceW ©. 1,459.89 keÀjesæ[ 
keÀe DeefleefjÊeÀ SkeÀcegMle he´Yeej nw~

cenlJehetCe& uesKee-hejer#ee ceeceues

5. 31 cee®e& 2024 keÀes meceehle Je<e& kesÀ efueS mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer nceejer 
uesKee-hejer#ee ceW 'cenlJehetCe& uesKeebkeÀve ceeceues, Jes ceeceues nQ, pees nceejs hesMesJej 
efveCe&³e ceW meJee&efOekeÀ cenlJehetCe& Les~ Fve ceeceueeW keÀes meceie´ ªhe mes mecesefkeÀle efJeÊeer³e 
efJeJejCeeW keÀer nceejer uesKee-hejer#ee kesÀ meboYe& ceW he´mlegle efkeÀ³ee ie³ee nw leLee Gme 
hej cele yeveeves ceW, Fve ceeceueeW hej nce Deueie mes keÀesF& cele GheueyOe veneR keÀjeles 
nQ~ nceves Deheveer efjheesì& ceW metef®ele keÀjves kesÀ efueS yeQkeÀ kesÀ cenlJehetCe& uesKee-hejer#ee 
ceeceueeW keÀe efveOee&jCe efkeÀ³ee nw, efpevekeÀe efJeJejCe efvecveefueefKele nw:

mesJee ceW, 
yeQkeÀ Dee@HeÀ Fbef[³ee meom³eieCe 
mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer uesKee hejer#ee hej efjheesì&

cele

1. nceves yeQkeÀ Dee@]HeÀ Fbef[³ee (`cetue yeQkeÀ') leLee FmekeÀer Deveg<ebefie³eeW, mene³ekeÀ 
kebÀheefve³eeW leLee meb³egÊeÀ GÐeceeW (FmekesÀ yeeo Fmes meb³egÊeÀ ªhe mes `mecetn' keÀne 
pee³esiee) keÀer uesKee hejer#ee keÀer nw~ FmeceW ³eLee 31 cee®e&, 2024 keÀes mecesefkeÀle 
legueve he$e, mecesefkeÀle ueeYe-neefve efJeJejCeer leLee mebyebefOele Je<e& kesÀ Deble ceW vekeÀo 
he´Jeen keÀer mecesefkeÀle efJeJejCeer leLee cenlJehetCe& uesKeebkeÀve veerefle³eeW keÀe meej SJeb 
Dev³e J³eeK³eelcekeÀ peevekeÀejer meefnle mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW hej efìhheefCe³eeB 
Meeefceue nQ, efpemeceW Gme efleefLe keÀes meceehle Je<e& kesÀ efueS efJeJejefCe³eeB Meeefceue nQ:

 (i)  cetue yeQkeÀ kesÀ uesKee hejeref#ele efJeJejCe 

 (ii) mebyebefOele Dev³e uesKee hejer#ekeÀeW Üeje uesKeehejeref#ele 4 Deveg<ebefie³eeW (Iejsuet) 
Deewj 5 mene³ekeÀ kebÀheefve³eeW (1 efJeosMeer Deewj 4 Iejsuet) Deewj 1 meb³egÊeÀ 
GÐece (Iejsuet) kesÀ uesKeehejeref#ele efJeÊeer³e efJeJejCe; leLee

 (iii) 4 Deveg<ebefie³eeW (efJeosMeer) Deewj 1 mene³ekeÀ kebÀheveer (Iejsuet) kesÀ 
DeuesKeehejeref#ele efJeÊeer³e efJeJejCe~ 

2.  nceejs efJe®eej mes Deewj nceejer meJeexÊece peevekeÀejer Deewj nceW efoS ieS mheäerkeÀjCe 
kesÀ Devegmeej, Deewj Deveg<ebefie³eeW, meb³egÊeÀ GÐece Deewj mene³ekeÀ kebÀheefve³eeW kesÀ he=LekeÀ 
efJeÊeer³e efJeJejCe hej Dev³e uesKee hejer#ekeÀeW keÀer uesKee hejer#ee/ meceer#ee keÀer efjheesì& 
Deewj he´yebOeve Üeje he´mlegle Deveg<ebefie³eeW Deewj men³eesieer kebÀheefve³eeW kesÀ DeuesKeehejeref#ele 
efJeÊeer³e efJeJejCeeW Deewj Dev³e efJeÊeer³e met®eveeDeeW hej nceejs cele hej DeeOeeefjle, 
Ghe³eg&ÊeÀ mecesefkeÀle efJeÊeer³e efJeJejCe yeQeEkeÀie efJeefve³eceve DeefOeefve³ece, 1949, 
Yeejleer³e efjpeJe& yeQkeÀ (`DeejyeerDeeF&') Üeje mece³e-mece³e hej peejer heefjhe$eeW, 
efoMeeefveoxMeeW Deewj efveoxMeeW (`DeejyeerDeeF& efoMeeefveoxMe') Deewj mecetn SJeb GmekesÀ 
Deveg<ebefie³eeW leLee meb³egÊeÀ GÐeceeW kesÀ efueS DeeJeM³ekeÀ lejerkesÀ mes ueeiet uesKeebkeÀve 
ceevekeÀeW Üeje DeeJeM³ekeÀ peevekeÀejer osles nQ Deewj Yeejle ceW mJeerke=Àle uesKee efme×ebleeW 
kesÀ Devegmeej SkeÀªhe nQ Deewj efvecveefueefKele he´mlegle keÀjles nQ :

 keÀ) ³eLee efoveebkeÀ 31 cee®e&, 2024 keÀes yeQkeÀ kesÀ mecesefkeÀle leguevehe$e SJeb 
mecetn, GmekeÀer mene³ekeÀ kebÀheefve³eeW SJeb meb³egÊeÀ GÐeceeW keÀer heefjeqmLeefle kesÀ 
mebyebOe ceW Gef®ele SJeb mener eqmLeefle~

 Ke) GÊeÀ leejerKe keÀes meceehle Je<e& kesÀ efueS mecesefkeÀle ueeYe/neefve Keeles kesÀ 
efJeJejCe kesÀ mebyebOe ceW ueeYe keÀe JeemleefJekeÀ Mes<e; Deewj

 ie) GÊeÀ leejerKe keÀes meceehle Je<e& kesÀ efueS mecesefkeÀle vekeÀoer he´Jeen efJeJejCe kesÀ 
ceeceues ceW mecetn Deewj GmekeÀer mene³ekeÀ kebÀheefve³eeW Deewj meb³egÊeÀ GÐeceeW kesÀ 
vekeÀoer he´Jeen keÀe mener Deewj Gef®ele efJeJejCe~

cele keÀe DeeOeej 

3.  nceves Deheveer uesKee-hejer#ee,Yeejleer³e meveoer uesKeekeÀej mebmLeeve (’DeeF&meerSDeeF&“) 
kesÀ Üeje peejer uesKee-hejer#ee hej ceevekeÀ(SmeS) kesÀ Devegmeej keÀer nw~ GÊeÀ 
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¬eÀ. 
meb. 

cenlJehetCe& uesKee-hejer#ee ceeceues cenlJehetCe& uesKee-hejer#ee ceeceueeW kesÀ mebyebOe ceW keÀej&JeeF& keÀjves kesÀ efueS heeueve 
keÀer peeves Jeeueer uesKee-hejer#ee he´ef¬eÀ³ee

1) Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW (DeeF&DeejSmeer ceevekeÀ) kesÀ Devegmeej 
Deefie´ceeW leLee efveJesMeeW hej Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeve mebyebOeer 
efve³eceeW keÀe Devegheeueve~

DeeF&DeejSmeer ceevekeÀeW/heefjhe$eeW leLee Yeejleer³e efjpeJe& yeQkeÀ kesÀ Üeje peejer efoMee-efveoxMeeW 
leLee yeQkeÀ keÀer hee@efuemeer kesÀ DeeOeej hej nceves Deefie´ceeW leLee efveJesMeeW keÀer uesKee-hejer#ee 
keÀer nw~ 

Deefie´ce : yeQkeÀ keÀes Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMee-efveoxMeeW/heefjhe$eeW leLee DevegosMeeW 
kesÀ DeeOeej hej KeeleeW keÀes Depe&keÀ Deefie´ce leLee Devepe&keÀ Deefie´ce kesÀ ªhe ceW Jeieeake=Àle keÀjvee 
nw~ Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer efoMee-efveoxMe, yeQkeÀ Üeje oer ie³eer meYeer $eÝCe megefJeOeeDeeW 
kesÀ efueS nQ leLee FmekeÀe heeueve DeefveJee³e& ªhe mes, Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee 
he´eJeOeeveerkeÀjCe kesÀ efueS efkeÀ³ee peevee nw~

Depe&keÀ leLee Devepe&keÀ Deefie´ceeW keÀe efveOee&jCe efmemìce Üeje neslee nw~ Yeejleer³e efjpeJe& yeQkeÀ Üeje 
peejer efoMee-efveoxMeeW kesÀ Devegmeej yeQkeÀ Üeje he´³egÊeÀ mee@HeÌìJes³ej, JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe 
kesÀ efueS KeeleeW keÀer hen®eeve efveOee&efjle keÀjlee nw~ 

³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer DeeF&DeejSmeer ceevekeÀeW kesÀ Devegmeej Dee³e efveOee&jCe, 
Deeeqmle JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe þerkeÀ he´keÀej mes veneR efkeÀ³ee peelee nw lees ³en yeQkeÀ kesÀ 
efJeÊeer³e efJeJejCeeW keÀes cenlJehetCe& ªhe mes he´YeeefJele keÀj mekeÀlee nw~

yeQkeÀ ves mee@HeÌJes³ej kesÀ ceeO³ece mes SveheerS Keeles keÀer hen®eeve SJeb JeieeakeÀjCe kesÀ efueS DeeF&DeejSmeer 
Dee@ìescesMeve keÀe³ee&eqvJele efkeÀ³ee nw~ 

Deefie´ce: nceejer uesKeehejer#ee he´ef¬eÀ³ee ceW efvecveefueefKele Meeefceue nw:

keÀ)  Deefie´ceeW kesÀ ceeceues ceW Gmemes mebyebefOele efveOee&jCe, JeieeakeÀjCe leLee he´eJeOeeve kesÀ efueS 
yeQkeÀ Üeje efmemìce ceW yeveeS ie³es mel³eeheve leLee uee@efpekeÀ SJeb mLeeefhele efve³eb$eCe SJeb 
DeeF&ìer he´Ceeueer keÀes mecePevee~ 

Ke)  vecetvee DeeOeej hej ³en Yeer mel³eeefhele efkeÀ³ee ie³ee efkeÀ keÌ³ee efveJesMeeW kesÀ cetu³e ceW 
cetu³eÛeme kesÀ efueS Gef®ele he´eJeOeeve efkeÀ³ee ie³ee nw leLee ³en megefveeq½ele efkeÀ³ee ie³ee efkeÀ 
cetu³eÛeme keÀe he´eJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efkeÀ³ee 
peelee nw~

ie)  nceves MeeKee kesÀ meebefJeefOekeÀ uesKeehejer#ekeÀeW (SmeyeerS) keÀes metef®ele efkeÀ³ee nw efkeÀ 
Jes DeeF&DeejSmeer ceevekeÀeW leLee he´ef¬eÀ³eeDeeW SJeb yeQkeÀ Üeje mJeerke=Àle veerefle³eeW kesÀ 
Devegheeueve leLee MeeKee kesÀ meebefJeefOekeÀ uesKee-hejer#ekeÀeW keÀer efjheesì& hej efveYe&jlee keÀes 
mel³eeefhele keÀjW efkeÀ³ee nw~ 

Ie)  nceejs Üeje MeeKeeDeeW keÀer uesKee hejer#ee kesÀ oewjeve cenlJehetCe& Deefie´ceeW kesÀ mebyebOe 
ceW he³ee&hle peeB®e keÀjvee efpemeceW efJeMes<e GequueKe Keeles (SmeSceS) Meeefceue nQ leLee 
cetu³eebkeÀve efjheesìeX keÀer peeB®e Üeje he´efleYetefle mebyebOeer he#eeW keÀes Yeer mel³eeefhele keÀjvee~

æ[)  cetue yeQkeÀ Üeje keÀer ieF& DeebleefjkeÀ uesKee-hejer#ee, meceJeleea uesKee-hejer#ee leLee 
efmemìce uesKee-hejer#ee mebyebOeer efjheesìeX hej Yejesmee efkeÀ³ee ie³ee nw~ 

efveJesMe :

Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer efoMee efveoxMeeW/heefjhe$eeW kesÀ DeeOeej hej cetue yeQkeÀ keÀes efveJesMeeW 
keÀes Depe&keÀ leLee Devepe&keÀ ceW Jeieerke=Àle keÀjvee nw~ 

efveJesMeeW keÀe Depe&keÀ leLee Devepe&keÀ kesÀ ªhe ceW efveOee&jCe Deece leewj hej efmemìce mes neslee nw~ 

Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW kesÀ Devegmeej cetu³eebkeÀve (Jewu³etSMeve) efkeÀ³ee peelee 
nw leLee yeerSmemeer/SveSmemeer, SHeÀDeeF&Sce[erS/SHeÀyeerDeeF&Sue oj Fl³eeefo hej G×=le cetu³e kesÀ 
DeeOeej hej cetu³eebkeÀve efkeÀ³ee peelee nw~ 

³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer DeeF&DeejSmeer ceevekeÀeW kesÀ Devegmeej þerkeÀ he´keÀej mes 
Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe veneR efkeÀ³ee peelee nw lees Jen yeQkeÀ kesÀ 
mecesefkeÀle efJeÊeer³e efJeJejCe keÀes cenlJehetCe& ªhe mes he´YeeefJele keÀj mekeÀlee nw~

cetue yeQkeÀ keÀer kegÀue Deeeqmle³eeW ceW Deefie´ce leLee efveJesMe, ¬eÀceMe: 61.31… leLee 25.38… 
nw~ ®etBefkeÀ yeQkeÀ kesÀ keÀejesyeej keÀe yeæ[e efnmmee Deefie´ce leLee efveJesMe nw leLee FmeceW efJeefve³eecekeÀ 
Devegheeueve Meeefceue nw, Deleë nceves Fme he#e keÀes cenlJehetCe& uesKee-hejer#ee ceeceues kesÀ ªhe ceW 
efJe®eeefjle efkeÀ³ee nw~

efveJesMe: nceejer uesKeehejer#ee he´ef¬eÀ³ee ceW efvecveefueefKele Meeefceue nw:

keÀ) efveJesMe kesÀ ceeceues ceW GmekeÀer hen®eeve, JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe kesÀ efueS yeQkeÀ 
Üeje efmemìce ceW mLeeefhele, uee@efpekeÀ leLee JewOeerkeÀjCe SJeb mLeeefhele efve³eb$eCe Deewj 
DeeF&ìer he´Ceeueer keÀes mecePevee~

Ke) vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ keÌ³ee efveJesMeeW keÀe cetu³eebkeÀve leLee JeieeakeÀjCe 
Yeejleer³e efjpeJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ Devegmeej efkeÀ³ee peelee nw~ 

ie) vecetvee DeeOeej hej ³en Yeer mel³eeefhele efkeÀ³ee ie³ee efkeÀ keÌ³ee efveJesMeeW kesÀ cetu³e ceW 
cetu³eÛeme kesÀ efueS Gef®ele he´eJeOeeve efkeÀ³ee ie³ee nw leLee ³en megefveeq½ele efkeÀ³ee ie³ee efkeÀ 
cetu³eÛeme keÀe he´eJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efkeÀ³ee 
peelee nw~ 

Ie) cetue yeQkeÀ Üeje keÀer ieF& DeebleefjkeÀ uesKee-hejer#ee, meceJeleea uesKee-hejer#ee leLee 
efmemìce uesKee-hejer#ee mebyebOeer efjheesìeX hej Yejesmee efkeÀ³ee ie³ee nw~

2) Deefveeq½ele keÀj kesÀ cegkeÀoceeW leLee DeekeÀeqmcekeÀ os³eleeDeeW keÀe cetu³eebkeÀve

yeQkeÀ kesÀ heeme Dee³ekeÀj mebyebOeer cegkeÀoces meefnle keÀF& cegkeÀoces nQ, efpeveceW Gve cegkeÀoceeW kesÀ 
efKeueeHeÀ efJeJeeefole oeJes Meeefceue nQ, pees efJeefYeVe v³ee³eeue³eeW/ceb®eeW ceW uebefyele nQ Deewj v³eeef³ekeÀ 
he´ef¬eÀ³ee kesÀ efJeefYeVe ®ejCeeW ceW nQ~ yeQkeÀ kesÀ heeme Dehe´l³e#e keÀj kesÀ lenle kegÀí YegieleeveeW hej 
Fvehegì ¬esÀef[ì keÀer GheueyOelee/efjJeme& ®eepe& cewkesÀefvepce keÀer he´³eesp³elee kesÀ yeejs ceW Yeer efJeJeeo nQ~

nceejs uesKee-hejer#ee ¢eqäkeÀesCe ceW efvecveefueefKele Meeefceue nw:

keÀ)  cegkeÀoceeW/keÀj efveOee&jCeeW keÀer Jele&ceeve eqmLeefle keÀes mecePevee~ meeLe ner he´yebOeve mes 31 
cee®e&, 2024 keÀes meceehle Je<e& lekeÀ hetCe& nes ®egkesÀ keÀj efveOee&jCeeW Deewj veJeervelece 
DeeosMeeW, efJeefYeVe keÀj DeefOekeÀeefj³eeW mes he´ehle meb®eej Deewj oe³ej DeheerueeW keÀe 
efJeJejCe he´ehle efkeÀ³ee~
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heefjCeeceeW keÀer Deefveeq½elelee kesÀ keÀejCe ³en SkeÀ he´cegKe uesKee hejer#ee keÀe efJe<e³e nw, efpemeceW 
Fve efJeJeeoeW kesÀ mebYeeefJele heefjCeeceeW kesÀ DevegceeveeW kesÀ efueS cenlJehetCe& efveCe&³e Meeefceue nesles nQ~ 
he´eJeOeeve kesÀ mlej keÀe Devegceeve ueieeves ceW G®®e mlej kesÀ efveCe&³e keÀer DeeJeM³ekeÀlee nesleer nw Deewj 
keÀesF& Yeer Dehe´l³eeefMele he´efleketÀue heefjCeece yeQkeÀ kesÀ efjheesì& efkeÀS ieS ueeYe Deewj legueve he$e ceW 
he´mlegle ceeceueeW keÀer eqmLeefle keÀes cenlJehetCe& ªhe mes he´YeeefJele keÀj mekeÀlee nw~

Ke)  keÀj he´eJeOeeve Deewj efJeJeeoeW kesÀ mebYeeefJele heefjCeece keÀe Devegceeve ueieeves ceW he´yebOeve keÀer 
Deblee|veefnle OeejCeeDeeW keÀe cetu³eebkeÀve keÀjvee~ FmeceW Fve Deefveeq½ele keÀj eqmLeefle³eeW hej 
he´yebOeve keÀer eqmLeefle keÀe cetu³eebkeÀve keÀjves ceW keÀevetveer efcemeeue Deewj Dev³e HewÀmeueeW hej 
efJe®eej keÀjvee Meeefceue nw~ 

ie)  meYeer cenlJehetCe& he´eJeOeeveeW keÀer eqmLeefle Deewj Je<e& ceW he´yebOeve kesÀ efveCe&³eeW ceW efkeÀmeer 
Yeer yeoueeJe keÀes mecePeves kesÀ efueS he´yebOeve keÀer keÀj ìerce kesÀ meeLe ®e®ee& keÀer~ ope& 
efkeÀS ieS DevegceeveeW kesÀ nceejs DeekeÀueve keÀe cetu³eebkeÀve keÀjves Deewj ope& efkeÀS ieS 
he´eJeOeeveeW keÀer hetCe&lee keÀe cetu³eebkeÀve keÀjves Deewj Fve Deefveeq½eleleeDeeW hej he´yebOeve 
keÀer eqmLeefle ceW efkeÀmeer Yeer yeoueeJe keÀer DeeJeM³ekeÀlee nw ³ee veneR, FmekesÀ efueS keÀj 
DeefOekeÀeefj³eeW Deewj kebÀheveer kesÀ yeenjer keÀj meueenkeÀejeW/JekeÀerueeW kesÀ meeLe he$ee®eej 
Yeer heæ{e~

3) met®evee he´ewÐeesefiekeÀer (DeeF&ìer) keÀe cetu³eebkeÀve: 

mebJ³eJenejeW keÀes efjkeÀe@[& keÀjves, DeeF&DeejSmeer meefnle DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ 
Devegheeueve ceW efJeefYeVe efjheesì& pevejsì keÀjves, efJeÊeer³e efJeJejCe lew³eej keÀjves leLee efJeefve³eecekeÀeW 
keÀes Devegheeueve keÀer efjheesì& keÀjves Deeefo ceW DeeF&ìer kebÀì^esue, he´ef¬eÀ³ee keÀe SkeÀ cenlJehetCe& Debie 
nw~ Fme he´keÀej keÀer efjheese\ìie keÀesj yeQeEkeÀie mee@HeÌìJes³ej leLee Dev³e mene³ekeÀ efmemìceeW kesÀ 
he´YeeJeer ªhe mes keÀe³e& keÀjves hej efveYe&j nw~ 

nceves Fmes he´cegKe uesKee-hejer#ee keÀe efJe<e³e ceevee nw keÌ³eeWefkeÀ efve³eb$eCe ceW ®etkeÀ, JewOelee keÀer 
efJeHeÀuelee, $egefìhetCe& Fvehegì [eìe leLee ieuele [eìe efvekeÀeueves kesÀ heefjCeecemJeªhe he´yebOeve leLee 
efJeefve³eecekeÀeW keÀes [eìe keÀer ieuele efjheese\ìie nes mekeÀleer nw~

nceejer uesKee-hejer#ee he´ef¬eÀ³ee ceW efvecveefueefKele Meeefceue nw: 

keÀ)  uesKeehejer#ee DeJeefOe kesÀ oewjeve yeQkeÀ kesÀ DeeF&ìer efve³eb$eCe JeeleeJejCe Deewj he´cegKe 
heefjJele&veeW keÀer mecePe he´ehle keÀer pees uesKeehejer#ee kesÀ efueS he´emebefiekeÀ nes mekeÀles nQ~

Ke)  yeQkeÀ Üeje efve³egÊeÀ efJeefYeVe DeeF&Sme uesKee hejer#ekeÀeW/hejeceMe&oeleeDeeW keÀer efjheesìeX 
keÀer meceer#ee keÀer ieF& leLee DeeF&DeejSmeer mJe®eeueve efve³eb$eCe meefnle he´cegKe DeeF&ìer 
efve³eb$eCeeW kesÀ Devegheeueve hej DeeF&ìer efJeYeeie kesÀ meeLe ®e®ee& keÀer ieF&~

ie)  hejer#eCe peeb®e kesÀ DeeOeej hej efJeÊeer³e efjheese\ìie kesÀ efueS cenlJehetCe& Deveghe´³eesie, 
DeefYeiece efve³eb$eCe meefnle yeQkeÀ kesÀ DeeF&ìer efve³eb$eCeeW kesÀ ef[peeFve, keÀe³ee&vJe³eve Deewj 
heefj®eeueve he´YeeJeMeeruelee keÀer meceer#ee keÀer ieF&~

Ie)  peneb nceves DeefleefjÊeÀ he´ef¬eÀ³eeSb efve<heeefole keÀjves keÀer DeeJeM³ekeÀlee keÀes hen®eevee, 
nceves cewvegDeue he´eflehetjkeÀ efve³eb$eCeeW hej efveYe&jlee jKeer; pewmes efkeÀ he´Ceeefue³eeW Deewj 
Dev³e met®evee ñeesleeW kesÀ yeer®e meecebpem³e mLeeefhele keÀjvee ³ee DeefleefjÊeÀ hejer#eCe 
keÀjvee; he³ee&hle Deewj Gef®ele uesKeehejer#ee mee#³e he´ehle keÀjves kesÀ efueS, nceejs vecetvee 
DeekeÀej keÀes yeæ{e³ee~

mecesefkeÀle efJeÊeer³e efJeJejCeeW leLee Gve hej uesKee hejer#ekeÀ keÀer efjheesì& kesÀ DeueeJee 
peevekeÀejer 

6. Dev³e peevekeÀejer kesÀ efueS cetue yeQkeÀ keÀe efveosMekeÀ ceC[ue GÊejoe³eer nw~ Dev³e 
peevekeÀejer ceW he´yebOeve efjheesì& Deewj DeO³e#e kesÀ JeÊeÀJ³e ceW Meeefceue peevekeÀeefj³eeB 
meceeefJeä nw hejbleg FmeceW mecesefkeÀle efJeÊeer³e efJeJejCe Deewj Fme hej nceejs uesKee 
hejer#ekeÀ keÀer efjheesì& Meeefceue veneR nw~ 

 efJeÊeer³e efJeJejCeeW hej nceejer je³e ceW Dev³e peevekeÀeefj³eeb Deewj yeemesue III he´keÀìve 
kesÀ Debleie&le efheuej 3 he´keÀìve Meeefceue veneR nw leLee nce Fme hej Deeéeemeve efve<keÀ<e& 
kesÀ efkeÀmeer Yeer ªhe keÀes he´mlegle veneR keÀjles nQ Deewj ve keÀjWies~ 

 mecesefkeÀle efJeÊeer³e efJeJejCe keÀes nceejer uesKee hejer#ee kesÀ mebyebOe ceW, nceejer  
ef]peccesoejer Dev³e peevekeÀeefj³eeW keÀe DeO³e³eve keÀjvee leLee Ssmee keÀjles ngS ³en O³eeve 
jKevee efkeÀ Dev³e peevekeÀejer mecesefkeÀle efJeÊeer³e efJeJejCe ³ee uesKee hejer#ee ceW nceejs 
Üeje he´ehle peevekeÀejer ³ee Dev³eLee cenlJehetCe& ieuele efJeJejCe mes JeemleJe ceW Demebiele 
nw~ 

 peye nce Dev³e met®evee heæ{les nQ, Deewj ³eefo nce Fme efve<keÀ<e& hej hengb®eles nQ efkeÀ 
FmeceW keÀesF& cenlJehetCe& ieuele ye³eeve nw, lees ncemes ³en Dehesef#ele nw efkeÀ nce Fme 
ceeceues keÀes Meemeve kesÀ efueS efpeccesoej DeefOekeÀeefj³eeW keÀes yeleeSb leLee ueeiet keÀevetveeW 
Deewj efJeefve³eceeW kesÀ Debleie&le keÀej&JeeF& efveOee&efjle keÀjW~

mecesefkeÀle efJeÊeer³e efJeJejCeeW kesÀ mebyebOe ceW he´yebOeve leLee efpevnW he´Meemeve keÀe he´Yeej 
efo³ee ie³ee nw, GvekeÀer efpeccesoeefj³eeb 

7. yeQkeÀ keÀe efveosMekeÀ ceb[ue, Fve mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW keÀes lew³eej keÀjves kesÀ 
efueS efpeccesoej nw pees Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) Üeje 
yeQkeÀeW hej ueeiet efveOee&efjle uesKeebkeÀve ceevekeÀeW, yeQeEkeÀie efJeefve³ece DeefOeefve³ece, 1949 
keÀer Oeeje 29 kesÀ he´eJeOeeveeW leLee Yeejleer³e efj]peJe& yeQkeÀ(DeejyeerDeeF&) Üeje mece³e-
mece³e hej peejer heefjhe$eeW leLee efoMeeefveoxMeeW kesÀ Devegªhe mecetn, FmekesÀ men³eeefie³eeW 
leLee meb³egÊeÀ GÐeceeW keÀer mecesefkeÀle efJeÊeer³e eqmLeefle, mecesefkeÀle efJeÊeer³e keÀe³e&efve<heeove 
leLee mecesefkeÀle vekeÀoer he´Jeen keÀer mener leLee Gef®ele eqmLeefle he´mlegle keÀjlee nw~ 
mecetn ceW yeQkeÀ keÀe mebyebefOele efveosMekeÀ ceb[ue, FmekesÀ men³eesieer leLee meb³egÊeÀ GÐece 
mecetn, GmekesÀ men³eesefie³eeW leLee meb³egÊeÀ GÐeceeW keÀer Deeeqmle³eeW keÀe j#ee keÀjves leLee 
OeesKeeOeef[³eeW leLee Dev³e Deefve³eefceleleeDeeW mes ye®eves SJeb GvekesÀ helee ueieeves kesÀ 
efueS yeveeS ieS DeefOeefve³ece kesÀ he´eJeOeeveeW kesÀ Devegªhe he³ee&hle uesKeebkeÀve efjkeÀe@[& 
jKeves, leke&Àmebiele leLee efJeJeskeÀhetCe& efveCe&³e SJeb DeekeÀueve keÀjves, leLee Ssmes he³ee&hle 
DeebleefjkeÀ efJeÊeer³e efve³eb$eCe keÀer ªhejsKee yeveeves, ueeiet keÀjves leLee Gmes yeveeS 
jKeves kesÀ efueS efpeccesoej nQ, efpevnW uesKeebkeÀve efjkeÀe@[eX keÀer hetCe&lee SJeb meìerkeÀlee 
keÀes megefveeq½ele keÀjves kesÀ efueS he´YeeJeer ªhe mes heefj®eeefuele efkeÀ³ee pee jne Lee, pees 
efJeÊeer³e efJeJejefCe³eeW keÀes lew³eej keÀjves SJeb he´mlegleerkeÀjCe mes mebyebefOele Les Deewj pees 
JeemleefJekeÀ SJeb Gef®ele eqmLeefle he´mlegle keÀjles nw Deewj OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe 
iecYeerj ieuele efJeJejCe mes cegÊeÀ nQ~ 
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8. mecesefkeÀle efJeÊeer³e efJeJejCe he´mlegle keÀjves ceW, mecetn FkeÀeF³eeW kesÀ mebyebefOele efveosMekeÀ 
ceb[ue yeQkeÀ keÀer mebmLeeiele ef¬eÀ³eeMeeruelee keÀes efvejblejlee keÀer #ecelee, he´keÀìve, 
mebmLee keÀer efvejblejlee mes mebyebefOele ceeceueeW, pees Yeer ueeiet nes leLee peye lekeÀ he´yebOeve 
uesKeebkeÀve keÀe mebmLee keÀer efvejblejlee kesÀ DeeOeej hej he´³eesie ve keÀjs, ®eens Jen yeQkeÀ 
keÀe heefjmeceeheve ³ee heefj®eeueve yebo keÀjvee ®eenles nes ³ee Ssmes keÀjves kesÀ DeueeJee 
Deewj keÀesF& efJekeÀuhe ve nes, keÀe cetu³eebkeÀve keÀjves nsleg GÊejoe³eer nw~ 

9. mecetn ceW Meeefceue yeQkeÀeW, FmekesÀ men³eesieer kebÀHeveer Deewj meb³egÊeÀ GÐece kesÀ mebyebefOele 
efveosMekeÀ ceb[ue, mecetn, GmekesÀ men³eesieer kebÀHeveer Deewj meb³egÊeÀ GÐeceeW keÀer efJeÊeer³e 
efjheese\ìie he´ef¬eÀ³eeDeeW keÀer osKejsKe kesÀ efueS efpeccesoej nQ~

mecesefkeÀle efJeÊeer³e efJeJejCe keÀer uesKeehejer#ee kesÀ mebyebOe ceW uesKeehejer#ekeÀ keÀe 
GÊejoeef³elJe

10. nceeje GÎsM³e Fme yeejs ceW Gef®ele Deeéeemeve he´ehle keÀjvee nw efkeÀ mecesefkeÀle efJeÊeer³e 
efJeJejCe meceie´ªhe mes OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe iebYeerj ieuele efJeJejCeeW mes 
cegÊeÀ nw, Deewj uesKeehejer#ekeÀ keÀer efjheesì& peejer keÀjvee nw efpemeceW nceejer je³e Yeer 
Meeefceue nw~ leke&Àmebiele Deeéeemeve G®®e mlej keÀe Deeéeemeve nw hejbleg ³en ieejbìer 
veneR nw efkeÀ ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegªhe keÀer ieF& uesKee hejer#ee ceW 
ieuele efJeJejCe ³eefo keÀesF& nes, keÀe ncesMee helee ueiee efue³ee peeSiee~ ieuele ye³eeveer 
OeesKeeOeæ[er ³ee $egefì mes GlheVe nes mekeÀleer nw Deewj Fmes cenlJehetCe& ceevee peelee nw, 
³eefo SkeÀue ªhe mes ³ee kegÀue efceueekeÀj, Jes Fve mecesefkeÀle efJeÊeer³e efJeJejCeeW kesÀ 
DeeOeej hej efueS ieS Ghe³eesiekeÀlee&DeeW kesÀ Deee|LekeÀ efveCe&³eeW keÀes he´YeeefJele keÀjves keÀer 
Gcceero keÀj mekeÀles nQ~

11. ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegmeej uesKee hejer#ee kesÀ Yeeie kesÀ ªhe ceW nce uesKee 
hejer#ee kesÀ oewjeve hesMesJej efveCe&³e uesles nQ Deewj hesMesJej mebMe³e keÀes yeveeS jKeles nQ~ 
Fme kesÀ meeLe ner nceë

	 l	 mecesefkeÀle efJeÊeer³e efJeJejCeeW kesÀ cenlJehetCe& ieuele ye³eeveer kesÀ peesefKece, ®eens 
Jes OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe nes, keÀer hen®eeve SJeb cetu³eebkeÀve keÀjles 
nQ, Fve peesefKeceeW keÀer he´efleef¬eÀ³ee mJeªhe uesKee hejer#ee he´ef¬eÀ³ee keÀes lew³eej 
SJeb efve<heeefole keÀjles nQ Deewj nceejer je³e keÀes DeeOeej he´oeve keÀjves nsleg 
he³ee&hle Deewj Ghe³egÊeÀ uesKee hejer#ee mee#³e he´ehle keÀjles nQ~ OeesKeeOeæ[er 
kesÀ heefjCeecemJeªhe efoS ieS iebYeerj ieuele efJeJejCeeW keÀer helee ve ueiee heeves 
keÀe peesefKece, $egefìJeMe efoS ieS ieuele efJeJejCe keÀer Dehes#ee G®®elej neslee 
nw, keÌ³eeWefkeÀ OeesKeeOeæ[er ceW <e[³eb$e, peeuemeepeer, Fjeoleve keÀer ieF& ®etkeÀ, 
efceL³ee he´mlegefle ³ee DeebleefjkeÀ efve³eb$eCe keÀes DeveosKee keÀjvee Meeefceue nes 
mekeÀlee nw~

 l uesKeehejer#ee he´ef¬eÀ³eeDeeW keÀes ef[peeFve keÀjves kesÀ efueS uesKeehejer#ee 
mes mebyebefOele DeebleefjkeÀ efve³eb$eCe keÀer mecePe he´ehle keÀjW pees heefjeqmLeefle³eeW 
ceW Ghe³egÊeÀ neW, uesefkeÀve mecesefkeÀle efJeÊeer³e efJeJejCeeW hej cetue yeQkeÀ kesÀ 
DeebleefjkeÀ efve³eb$eCe keÀer he´YeeJeMeeruelee hej je³e J³eÊeÀ keÀjves kesÀ GÎsM³e mes 
veneR~

 l Ghe³eesie ceW ueeF& ieF& uesKeebkeÀve veerefle³eeW keÀer Ghe³egÊeÀlee Deewj uesKeebkeÀve kesÀ 
cetu³eebkeÀve SJeb he´yebOeve Üeje efkeÀS ieS mebyebefOele he´keÀìve kesÀ Deewef®el³e keÀe 
cetu³eebkeÀve keÀjles nQ~

 l he´yebOeve Üeje he´³egÊeÀ uesKeebkeÀve kesÀ keÀe³e&Meerue mebmLee DeeOeej Deewj he´ehle 
efkeÀS ieS uesKee hejer#ee kesÀ mee#³eeW kesÀ DeeOeej hej efve<keÀ<e& efvekeÀeueles 

nQ efkeÀ keÌ³ee Ssmes ceeceueeW ³ee eqmLeefle³eeW mes mebyebefOele keÀesF& Deefveeq½elelee nw 
pees mecetn, GmekeÀer men³eesieer kebÀheefve³eeW SJeb meb³egÊeÀ GÐeceeW kesÀ, keÀe³e&Meerue 
mebmLee kesÀ ªhe ceW peejer jnves ceW yeæ[e mebosn GlheVe keÀjleer nes~ ³eefo ³en 
efve<keÀ<e& efvekeÀeueles nQ efkeÀ keÀesF& cenlJehetCe& Deefveeq½elelee efJeÐeceeve nw ³ee 
GÊeÀ he´keÀìve nceejer je³e keÀes mebMeesefOele keÀjves ceW Dehe³ee&hle nw, lees efJeÊeer³e 
efJeJejCeeW ceW mebyebefOele he´keÀìve nsleg nceW Deheveer uesKee hejer#ekeÀ efjheesì& ceW 
Fme Deesj O³eeve DeekeÀe|<ele keÀjvee ®eeefnS~ nceejs efve<keÀ<e&, nceejs uesKee 
hejer#ekeÀ keÀer efjheesì& keÀer leejerKe lekeÀ he´ehle efkeÀS ieS uesKeebkeÀve mee#³eeW 
hej DeeOeeefjle nQ~ leLeeefhe, YeefJe<³e keÀer IeìveeDeeW ³ee heefjeqmLeefle³eeW kesÀ 
keÀejCe Ssmee nes mekeÀlee nw efkeÀ yeQkeÀ keÀe³e&Meerue mebmLee kesÀ ªhe ceW peejer ve 
jns~

 l he´keÀìve meefnle mecesefkeÀle efJeÊeer³e efJeJejCe keÀer meceie´ he´mlegefle, mebj®evee 
Deewj efJe<e³e-Jemleg keÀe cetu³eebkeÀve Deewj efJeÊeer³e efJeJejCe ceW Deblee|veefnle 
mebJ³eJenejeW Deewj IeìveeDeeW keÀes Gef®ele he´keÀej he´mlegle keÀjves kesÀ lejerkesÀ keÀe 
cetu³eebkeÀve keÀjles nQ~

 l mecesefkeÀle efJeÊeer³e efJeJejCe hej je³e J³eÊeÀ keÀjves kesÀ efueS mecetn kesÀ 
Debleie&le yeQkeÀ, GmekeÀer men³eesieer kebÀheefve³eeW Deewj meb³egÊeÀ GÐeceeW keÀer 
efJeÊeer³e peevekeÀejer mes mebyebefOele he³ee&hle Ghe³egÊeÀ uesKee hejer#ee mee#³e he´ehle 
keÀjles nQ~ nce mecesefkeÀle efJeÊeer³e efJeJejCe ceW Meeefceue yeQkeÀeW kesÀ efJeÊeer³e 
efJeJejCe keÀes uesKee hejer#ee kesÀ DevegosMe, he³e&Jes#eCe leLee efve<heeove kesÀ 
efueS GÊejoe³eer nQ efpemekesÀ efueS nce mJeleb$e uesKee hejer#ekeÀ nQ~ mecesefkeÀle 
efJeÊeer³e efJeJejCe ceW Meeefceue Dev³e kebÀheefve³eeW kesÀ efueS, efpevekeÀer uesKee 
hejer#ee Dev³e uesKee hejer#ekeÀeW Üeje keÀer ieF& nw, Ssmes uesKee hejer#ekeÀ GvekesÀ 
Üeje keÀer ieF& uesKee hejer#ee kesÀ efueS efveoxMe, he³e&Jes#eCe Deewj keÀe³e&efve<heeove 
kesÀ efueS efpeccesoej nesieW~ nce kesÀJeue Deheveer uesKee hejer#ee mebyebOeer je³e kesÀ 
efueS GÊejoe³eer nQ~

  cenlJe, efJeÊeer³e efJeJejCeeW ceW efJemebieefle³eeW keÀe heefjceeCe nw pees J³eefÊeÀiele 
ªhe mes ³ee kegÀue efceueekeÀj, ³en mebYeeJevee yeveelee nw efkeÀ efJeÊeer³e efJeJejCeeW 
kesÀ Gef®ele ªhe mes peevekeÀej Ghe³eesiekeÀlee& kesÀ Deee|LekeÀ efveCe&³e he´YeeefJele nes 
mekeÀles nQ~ nce (i) nceejs uesKeehejer#ee keÀe³e& kesÀ oe³ejs keÀer ³eespevee yeveeves 
Deewj nceejs keÀece kesÀ heefjCeeceeW keÀe cetu³eebkeÀve keÀjves ceW Deewj (ii) efJeÊeer³e 
efJeJejCeeW ceW efkeÀmeer Yeer hen®eeves ieS efJemebieefle³eeW kesÀ he´YeeJe keÀe cetu³eebkeÀve 
keÀjves kesÀ efueS, cee$eelcekeÀ cenlJe Deewj iegCeelcekeÀ keÀejkeÀeW hej efJe®eej 
keÀjles nQ~

  nce Dev³e ceeceueeW kesÀ meeLe-meeLe uesKee hejer#ee keÀer mece³e-meercee SJeb 
efve³eesefpele mJeªhe SJeb nceejer uesKee hejer#ee kesÀ oewjeve DeebleefjkeÀ efve³eb$eCe 
ceW hen®eeveer ieF& cenlJehetCe& keÀefce³eeB meefnle cenlJehetCe& uesKee hejer#ee 
efve<keÀ<eeX keÀes he´Meemeve he´Yeejer keÀes metef®ele keÀjles nQ~ 

  nce he´Meemeve kesÀ he´Yeejer keÀes Fme efJeJejCe kesÀ meeLe ³en Yeer metef®ele keÀjles 
nQ efkeÀ nce efve<he#elee mebyebOeer meYeer he´emebefiekeÀ veweflekeÀ Dehes#eeDeeW keÀe leLee 
Gvemes mebheke&À keÀjves kesÀ efueS meYeer mebyebOeeW SJeb Dev³e ceeceueeW pees nceejer 
efve<he#elee keÀes he´YeeefJele keÀj mekeÀles nQ, Deewj mebyebefOele j#ee Ghee³eeW peneB 
Yeer ueeiet nw, keÀe heeueve keÀjles nQ~

  he´Meemeve keÀes metef®ele, mebyebefOele ceeceueeW mes, nceves Gve ceeceueeW keÀes 
efveOee&efjle efkeÀ³ee nw pees Jele&ceeve DeJeefOe kesÀ SkeÀue efJeÊeer³e efJeJejCe ceW 
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uesKeehejer#ee ceW meyemes cenlJehetCe& nQ Deewj FmeefueS he´cegKe uesKee mebyebOeer 
ceeceues nQ~ Fve ceeceueeW keÀes nce nceejer uesKee hejer#ee efjheesì& ceW oMee&les nQ, 
³eefo keÀesF& keÀevetve ³ee efJeefve³ece Fme ceeceues kesÀ meeJe&peefvekeÀ he´keÀìerkeÀjCe 
keÀes he´efleyebefOele ve keÀjs ³ee peye nce ³en le³e keÀjles nQ, yengle ner keÀce 
heefjeqmLeefle³eeW ceW, efkeÀ FvnW nceejer efjheesì& ceW J³eÊeÀ veneR efkeÀ³ee peevee 
®eeefnS, keÌ³eeWefkeÀ Ssmee keÀjves mes peveefnle ueeYeeW mes p³eeoe Ssmeer met®evee kesÀ 
he´efleketÀue heefjCeece nes mekeÀles nQ~

Dev³e ceeceues 

12. mebueive mecesefkeÀle efJeÊeer³e efJeJejCeeW ceW efvecveefueefKele kesÀ mebyebOe ceW uesKee hejeref#ele 
efJeÊeer³e efJeJejCe Deewj Dev³e efJeÊeer³e peevekeÀejer Meeefceue nw :

 keÀ) Ssmeer 4 Deveg<ebieer mebmLeeDeeW kesÀ efJeÊeer³e efJeJejCeeW keÀer Dev³e uesKeehejer#ekeÀeW 
Üeje uesKeehejer#ee keÀer ieF& efpevekesÀ efJeÊeer³e efJeJejCeeW ceW 31 cee®e&, 2024 
keÀes ©. 135.10 keÀjesæ[ keÀer kegÀue Deeeqmle³eeb, GÊeÀ leejerKe keÀes meceehle 
Je<e& ceW ©. 55.40 keÀjesæ[ kesÀ kegÀue jepemJe leLee keÀj kesÀ yeeo © 
2.65 keÀjesæ[ keÀe efveJeue ueeYe leLee ©. 4.35 keÀjesæ[ keÀe efveJeue vekeÀoer 
yeefnie&ceve oMee&³ee ie³ee nw, efpevnW mecesefkeÀle efJeÊeer³e efJeJejCe ceW Meeefceue 
efkeÀ³ee ie³ee nw~

 Ke)  SkeÀ meb³egÊeÀ GÐece (Iejsuet) kesÀ efJeÊeer³e efJeJejCe, efpevekesÀ efJeÊeer³e efJeJejCe 
31 cee®e&, 2024 lekeÀ kegÀue heefjmebheefÊe³eeb ©. 7326.01 keÀjesæ[ , kegÀue 
jepemJe ©. 80.46 keÀjesæ[ Deewj Gme efleefLe keÀes meceehle Je<e& kesÀ efueS 
keÀj kesÀ yeeo kegÀue Meg× ueeYe ©. 47.75 keÀjesæ[ leLee mecesefkeÀle efJeÊeer³e 
efJeJejCeeW ceW efJe®eeefjle Meg× vekeÀoer he´Jeen ©. 21.56 keÀjesæ[ oMee&les nQ, 
keÀe Dev³e uesKee hejer#ekeÀeW Üeje uesKeehejer#ee keÀer ieF& nw~

  ie)  5 men³eesieer kebÀheefve³eeW (4 Iejsuet Deewj 1 efJeosMeer) kesÀ efJeÊeer³e efJeJejCe, 
efpevekesÀ efJeÊeer³e efJeJejCeeW ceW 31cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS 
keÀj kesÀ yeeo mecetn kesÀ Meg× ueeYe ceW ©. 258.50 keÀjesæ[ keÀe efnmmee 
Meeefceue nw, pewmee efkeÀ mecesefkeÀle efJeÊeer³e efJeJejCeeW ceW ceevee peelee nw, keÀe 
Dev³e uesKee hejer#ekeÀeW Üeje uesKeehejer#ee keÀer ieF& nw~

 Fve mebmLeeDeeW kesÀ efJeÊeer³e efJeJejCeeW hej mJeleb$e uesKee hejer#ekeÀ keÀer efjheesì& he´yebOeve 
Üeje nceW he´mlegle keÀer ieF& nw Deewj mecesefkeÀle efJeÊeer³e efJeJejCeeW hej nceejer je³e, 
peneb lekeÀ ³en Fve mene³ekeÀ kebÀheefve³eeW, meb³egÊeÀ GÐeceeW Deewj men³eesieer kebÀheefve³eeW kesÀ 
efJe<e³e ceW Meeefceue jeefMe Deewj he´keÀìerkeÀjCe keÀe mebyebOe nw, hetjer lejn mes Dev³e uesKee 
hejer#ekeÀeW keÀer efjheesìeX hej DeeOeeefjle nw~

 SkeÀ efJeosMeer men³eesieer kesÀ mebyebOe ceW, efJeÊeer³e met®evee Gme osMe ceW meeceev³ele: 
mJeerke=Àle uesKeebkeÀve efme×ebleeW kesÀ Devegmeej lew³eej keÀer ieF& nw efpemeceW Jen eqmLele nw 
Deewj Dev³e uesKee hejer#ekeÀeW Üeje meeceev³e ªhe mes mJeerke=Àle uesKee hejer#ee ceevekeÀeW 
kesÀ lenle uesKee hejer#ee keÀer ieF& nw pewmee efkeÀ ³en Gme osMe ceW ueeiet neslee nw efpemeceW 
³en eqmLele nw~ cetue yeQkeÀ he´yebOeve ves Ssmes men³eesieer keÀer efJeÊeer³e peevekeÀejer keÀes Deece 
leewj hej Gme osMe ceW mJeerke=Àle uesKeebkeÀve efme×ebleeW mes heefjJee|lele keÀj Gmes Yeejle ceW 
Deece leewj hej mJeerke=Àle uesKeebkeÀve efme×ebleeW kesÀ Devegªhe keÀj efo³ee nw~ peneb lekeÀ 
Yeejle kesÀ yeenj eqmLele Ssmeer men³eesieer kebÀheveer keÀer jeefMe Deewj he´keÀìerkeÀjCe keÀe 
mebyebOe nw, nceejer je³e Dev³e uesKee hejer#ekeÀeW keÀer efjheesì& Deewj cetue yeQkeÀ kesÀ he´yebOeve 
Üeje lew³eej ªheeblejCe mecee³eespeveeW hej DeeOeeefjle nw~

 13.  mecesefkeÀle efJeÊeer³e efJeJejCeeW ceW efvecveefueefKele kesÀ mebyebOe ceW iewj-uesKee hejeref#ele/

meceeref#ele efJeÊeer³e efJeJejCe Deewj Dev³e efJeÊeer³e efJeJejCe Meeefceue nw : 

 keÀ)  4 Deveg<ebieer³eeW (efJeosMeer) kesÀ efJeÊeer³e efJeJejCe, efpevekesÀ efJeÊeer³e efJeJejCe 31 
cee®e& 2024 lekeÀ 5928.57 keÀjesæ[ ©he³es keÀer kegÀue mebheefÊe, 2305.17 
keÀjesæ[ ©he³es keÀe kegÀue jepemJe Deewj Gme leejerKe keÀes meceehle Je<e& kesÀ 
efueS 82.86 keÀjesæ[ ©he³es keÀe keÀj kesÀ yeeo kegÀue Meg× ueeYe Deewj 
mecesefkeÀle efJeÊeer³e efJeJejCeeW ceW efJe®eej efkeÀS ieS 78.63 keÀjesæ[ ©he³es kesÀ 
Meg× vekeÀoer he´Jeen keÀes oMee&les nQ, keÀe efkeÀmeer Yeer uesKee hejer#ekeÀ Üeje  
Dee@ef[ì veneR efkeÀ³ee ie³ee nw~

  Ke)  1 Deveg<ebieer (Iejsuet) kesÀ efJeÊeer³e efJeJejCe, efpevekesÀ efJeÊeer³e efJeJejCe 31 
cee®e&, 2024 keÀes meceehle Je<e& kesÀ efueS keÀj kesÀ yeeo Meg× ueeYe ceW mecetn 
kesÀ efnmmes keÀes 5.41 keÀjesæ[ ©he³es oMee&les nQ, pewmee efkeÀ mecesefkeÀle efJeÊeer³e 
efJeJejCeeW ceW ceevee peelee nw, efkeÀmeer Yeer uesKee hejer#ekeÀ Üeje uesKee hejer#ee 
veneR keÀer ieF& nw~

   ³es efJeÊeer³e efJeJejCe meceeref#ele/DeuesKeehejeref#ele nQ Deewj he´yebOeve Üeje 
nceW GheueyOe keÀjeS ieS nQ Deewj mecesefkeÀle efJeÊeer³e efJeJejCeeW hej nceejer 
je³e, peneb lekeÀ Fve mene³ekeÀ kebÀheefve³eeW Deewj men³eesefie³eeW kesÀ mebyebOe ceW 
Meeefceue jeefMe³eeW Deewj he´keÀìerkeÀjCeeW mes mebyebefOele nw, hetjer lejn mes Ssmes 
DeuesKeehejeref#ele efJeÊeer³e efJeJejCeeW hej DeeOeeefjle nw~ nceejer je³e ceW Deewj 
he´yebOeve Üeje nceW oer ieF& peevekeÀejer Deewj mheäerkeÀjCe kesÀ Devegmeej, ³es 
efJeÊeer³e efJeJejCe mecetn kesÀ efueS cenlJehetCe& veneR nQ~

  mecesefkeÀle efJeÊeer³e efJeJejCeeW hej nceejer je³e, efkeÀS ieS keÀe³e& Deewj Dev³e 
uesKee hejer#ekeÀeW keÀer efjheesìeX leLee cetue yeQkeÀ kesÀ he´yebOeve Üeje he´ceeefCele 
DeuesKeehejeref#ele efJeÊeer³e met®evee hej nceejer efveYe&jlee kesÀ mebyebOe ceW, 
GhejesÊeÀ ceeceueeW kesÀ mebyebOe ceW mebMeesefOele veneR keÀer ieF& nw~

14.  mebueive mecesefkeÀle efJeÊeer³e efJeJejCeeW ceW 31 cee®e&, 2023 keÀes meceehle Je<e& kesÀ efueS 
legueveelcekeÀ DeebkeÀæ[s Meeefceue nQ, efpevekeÀe Dee@ef[ì leerve Dee@ef[ì HeÀceeX kesÀ SkeÀ 
mecetn Üeje meb³egÊeÀ Dee@ef[ìj kesÀ ªhe ceW efkeÀ³ee ie³ee nw, efpevneWves 6 ceF&, 2023 
keÀer Deheveer Dee@ef[ì efjheesì& kesÀ ceeO³ece mes DeheefjJee|lele je³e J³eÊeÀ keÀer nw, Deewj 
Gve leerve Dee@ef[ì HeÀceeX ceW mes SkeÀ efvejblej Dee@ef[ì HeÀce& nw~ Fme ceeceues kesÀ mebyebOe 
ceW nceejer je³e mebMeesefOele veneR nw~

Dev³e efJeefOekeÀ Deewj efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW hej efjheesì&

15.  mecesefkeÀle legueveHe$e Deewj mecesefkeÀle ueeYe Deewj neefve Keelee yeQeEkeÀie efJeefve³eecekeÀ 
DeefOeefve³ece, 1949 keÀer Oeeje 29 kesÀ Devegmeej lew³eej efkeÀ³ee ie³ee nw;

16.  GhejesÊeÀ hewjeie´eHeÀ uesKee hejer#ekeÀ keÀer efpeccesoeefj³eeb (hewje 10, 11), he´yebOeve 
efpeccesoeefj³eeb (hewje 7,8,9) Deewj Dev³e ceeceues (hewje 12,13,14) ceW oMee&F& 
ieF& uesKeehejer#ee keÀer meerceeDeeW kesÀ DeOeerve Deewj yeQeEkeÀie kebÀheefve³eeb (Ghe¬eÀceeW keÀe 
DeefOeie´nCe Deewj nmleeblejCe) DeefOeefve³ece, 1970/1980 Üeje Dehesef#ele, Deewj 
GmeceW Dehesef#ele he´keÀìerkeÀjCe keÀer meerceeDeeW kesÀ DeOeerve, Deewj Deueie-Deueie 
efJeÊeer³e efJeJejCeeW hej Dev³e uesKee hejer#ekeÀeW keÀer efjheesì& Deewj Deveg<ebefie³eeW, mene³ekeÀ 
kebÀheefve³eeW Deewj meb³egÊeÀ GÐeceeW keÀer Dev³e efJeÊeer³e peevekeÀejer hej efJe®eej keÀjves kesÀ 
yeeo, pewmee efkeÀ `Dev³e ceeceues' hewjeie´eHeÀ ceW GuuesKe efkeÀ³ee ie³ee nw, nce efjheesì& 
keÀjles nQ efkeÀ:

 S)  nceves meYeer met®eveeSb Deewj mheäerkeÀjCe he´ehle keÀj efueS nQ, pees nceejs 
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meJeexÊece %eeve Deewj efJeéeeme kesÀ Devegmeej, nceejer uesKeehejer#ee kesÀ he´³eespeveeW 
kesÀ efueS DeeJeM³ekeÀ Les Deewj GvnW meblees<epevekeÀ hee³ee nw;

 yeer) cetue yeQkeÀ kesÀ pees uesve-osve nceejs meb%eeve ceW DeeS nQ, Jes cetue yeQkeÀ keÀer 
MeefÊeÀ³eeW kesÀ Debleie&le nQ Deewj

 meer) cetue yeQkeÀ kesÀ keÀe³ee&ue³eeW Deewj MeeKeeDeeW mes he´ehle efjìve& nceejer 
uesKeehejer#ee kesÀ he´³eespeveeW kesÀ efueS he³ee&hle heeS ieS nQ~

17.  yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece 1949 keÀer Oeeje 30(2) kesÀ he´eJeOeeveeW kesÀ lenle 
Deewj Yeejleer³e efjpeJe& yeQkeÀ kesÀ efoveebkeÀ 17 cee®e&, 2020 kesÀ he$e mebK³ee DOS. 
ARG. No.6270/08.91.001/2019- 20 kesÀ Devegmeej, ’meeJe&peefvekeÀ #es$e 
kesÀ yeQkeÀeW ceW meebefJeefOekeÀ keWÀêer³e uesKee hejer#ekeÀeW (SCAs) keÀer efve³egefÊeÀ - efJeÊe Je<e& 
2019-20 mes SCAs kesÀ efueS efjheese\ìie yeeO³eleeSb“, keÀes Yeejleer³e efjpeJe& yeQkeÀ 
Üeje peejer efoveebkeÀ 19 ceF&, 2020 kesÀ meeLe heæ{e peeSb, nce Deeies efjheesì& keÀjles 
nQ efkeÀ:

 S)  nceejer je³e ceW, cetue yeQkeÀ Üeje keÀevetve Üeje Dehesef#ele Gef®ele Keelee 
yeefn³eeB jKeer ieF& nQ, pewmee efkeÀ Gve hegmlekeÀeW keÀer nceejer peeb®e mes helee 
®euelee nw Deewj nceejs Üeje ve osKeer ieF& MeeKeeDeeW mes nceejs uesKeehejer#ee 
kesÀ he´³eespeveeW kesÀ efueS he³ee&hle Gef®ele efjìve& he´ehle ngS nQ;

 yeer)  Fme efjheesì& ceW Meeefceue mecesefkeÀle yewueWme Meerì, mecesefkeÀle ueeYe Deewj neefve 
Keelee leLee mecesefkeÀle vekeÀoer he´Jeen efJeJejCe, mebyebefOele Keelee yeefn³eeW leLee 
nceejs Üeje ve osKeer ieF& MeeKeeDeeW mes he´ehle efjìve& kesÀ Devegªhe nQ;

 meer)  yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece, 1949 keÀer Oeeje 29 kesÀ Debleie&le 
yeQkeÀ kesÀ MeeKee uesKee hejer#ekeÀeW Üeje uesKeehejeref#ele MeeKee keÀe³ee&ue³eeW 
kesÀ KeeleeW keÀer efjheesì& nceW Yespeer ieF& nw Deewj Fme efjheesì& keÀes lew³eej keÀjles 
mece³e nceves GvekeÀe mecegef®ele {bie mes efveheìeve efkeÀ³ee nw;

 [er)  nceejer je³e ceW, mecesefkeÀle yewueWme Meerì, mecesefkeÀle ueeYe Deewj neefve Keelee 
Deewj mecesefkeÀle vekeÀoer he´Jeen efJeJejCe ueeiet uesKeebkeÀve ceevekeÀeW keÀe 
Devegheeueve keÀjles nQ, Fme meercee lekeÀ efkeÀ Jes Yeejleer³e efjpeJe& yeQkeÀ Üeje 
efveOee&efjle uesKeebkeÀve veerefle³eeW kesÀ meeLe Demebiele veneR nQ~

 F&)  efJeÊeer³e uesveosve ³ee Ssmes ceeceueeW hej keÀesF& efìhheCeer ³ee DeJeueeskeÀve veneR nw, 
efpevekeÀe cetue yeQkeÀ kesÀ keÀecekeÀepe hej keÀesF& he´efleketÀue he´YeeJe heæ[lee nes~

 S]HeÀ)  ®etbefkeÀ cetue yeQkeÀ kebÀheveer DeefOeefve³ece, 2013 kesÀ lenle hebpeerke=Àle veneR nw, 
FmeefueS kebÀheveer DeefOeefve³ece, 2013 keÀer Oeeje 164 keÀer Ghe-Oeeje (2) 
kesÀ lenle yeQkeÀ kesÀ efveosMekeÀ nesves keÀer De³eesi³elee cetue yeQkeÀ hej ueeiet 
veneR nesleer nw~Yeejle ceW efveieefcele meercee lekeÀ mejkeÀejer kebÀheveer kesÀ DeueeJee 
Dev³e mene³ekeÀ, men³eesieer Deewj meb³egÊeÀ GÐece kebÀheefve³eeW kesÀ JewOeeefvekeÀ 
uesKee hejer#ekeÀeW keÀer efjheesì& kesÀ DeeOeej hej, Yeejle ceW efveieefcele mene³ekeÀ, 
men³eesieer Deewj meb³egÊeÀ GÐece kebÀheefve³eeW kesÀ efkeÀmeer Yeer efveosMekeÀ keÀes kebÀheveer 
DeefOeefve³ece, 2013 keÀer Oeeje 164(2) kesÀ Devegmeej 31 cee®e& 2024 
lekeÀ efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ nesves mes De³eesi³e veneR þnje³ee ie³ee nw~

 peer) KeeleeW kesÀ jKejKeeJe Deewj Gmemes mebyebefOele Dev³e ceeceueeW kesÀ mebyebOe ceW 
keÀesF& ³eesi³elee, Deej#eCe ³ee he´efleketÀue efìhheCeer veneR nw~

 S®e)  DeeF&meerSDeeF& Üeje peejer ’meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ ceeceues ceW 
DeebleefjkeÀ efJeÊeer³e efve³eb$eCeeW keÀer uesKeehejer#ee hej lekeÀveerkeÀer ceeie&oe|MekeÀe“ 
kesÀ hewje 1.14 kesÀ Devegmeej, DeebleefjkeÀ efJeÊeer³e efjheese\ìie kesÀ mebyebOe ceW 
DeejyeerDeeF& Üeje Megª keÀer ieF& efjheese\ìie DeeJeM³ekeÀlee meeJe&peefvekeÀ #es$e 
kesÀ yeQkeÀ kesÀ mìQ[Deueesve efJeÊeer³e efJeJejCeeW hej ueeiet nesieer~ leovegmeej, 
mecesefkeÀle efJeÊeer³e efJeJejCeeW kesÀ meboYe& ceW efJeÊeer³e efjheese\ìie hej mecetn kesÀ 
DeebleefjkeÀ efJeÊeer³e efve³eb$eCe hej efjheese\ìie veneR keÀer peeleer nw~

ke=Àles cegbkegÀo Sce ef®eleues SJeb kebÀheveer 
meveoer uesKeekeÀej, 
(SHeÀDeejSve: 106655[yu³et)
 
veeruesMe DeejSme peesMeer 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 114749 
³et[erDeeF&Sve: 24114749 yeerkesÀmeeryeerJeeF&pes2084

ke=Àles Sme. pe³eefkeÀMeve 
meveoer uesKeekeÀej
(SHeÀDeejSve: 309005F&)
 
efjlesMe DeûeJeeue 
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 062410 
³et[erDeeF&Sve: 24062410yeerkesÀmeerJeeF&Sce³et9307 

ke=Àles S. yeeHeÀvee Sb[ kebÀ.
meveoer uesKeekeÀej,
(SHeÀDeejSve: 003660meer)

cegkesÀMe kegÀceej ieghlee
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 073515
³et[erDeeF&Sve: 24073515yeerkesÀpeerkeÌ³etpeer[yu³et3143

ke=Àles SmemeerJeer SJeb kebÀ. SueSueheer  
meveoer uesKeekeÀej, 
(SHeÀDeejSve: 000235Sve/Sve500089)

Devegpe {eRieje
Yeeieeroej // DeeF&meerSDeeF& Sce. meb. 512535
³et[erDeeF&Sve: 24512535yeerkesÀmeerSkeÌme[er[yu³et1904

mLeeve : cegbyeF& 
efoveebkeÀ : 10 ceF&, 2024 
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Independent Auditors’ Report

Responsibilities for the Audit of the Consolidated Financial 
Statements section of our report. We are independent 
of the Group / Bank, its associates and joint venture in 
accordance with the Code of Ethics issued by the ICAI 
together with ethical requirements that are relevant to our 
audit of the financial statements prepared in accordance 
with the accounting principles generally accepted in India, 
including the ICAI Accounting Standards, as amended from 
time to time subject to Directions/Guidelines issued by the 
Reserve Bank of India, and provisions of section 29 of the 
Banking Regulation Act, 1949 and circulars and guidelines 
issued by the Reserve Bank of India (‘RBI”) from time to 
time and we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of Ethics. 
We believe that the audit evidence obtained by us along with 
the consideration of audit reports of other auditors referred 
to in the “Other Matters” paragraph below, is sufficient and 
appropriate to provide a basis for our audit opinion.

Emphasis of Matter
4. We draw attention to:

 (i) Note No. 9(d) of Schedule-18 of the accompanying 
Consolidated Financial Statements, regarding 
amortization of additional liability on account of revision 
in family pension amounting to Rs. 612.09 Crores. The 
Bank has charged an amount of Rs. 142.40 Crores to 
the Profit and Loss Account for the year ended March 
31, 2024, and balance unamortized expense of Rs. 
41.22 Crores has been carried forward.

 (ii) Note No. 9(c) of Schedule-18 of the accompanying 
Consolidated Financial Statements, regarding Bank’s 
exercising the irreversible option to shift to the new 
tax regime under section 115BAA of the Income-tax 
Act, 1961, effective for the financial year ended March 
31, 2023, and onwards and resultant additional one-
time charge of Rs. 1,459.89 Crores in the Profit and 
Loss Account for the year ended March 31, 2024 on 
account of remeasurement of deferred tax assets 
(net).

 Our opinion is not modified in respect of these matters.

Key Audit Matters
5. Key audit matters are those matters that, in our professional 

judgment, were of most significance in our audit of the 
Consolidated Financial Statements for the year ended 
March 31, 2024. These matters were addressed in the 
context of our audit of the financial statements as a whole, 
and in forming our opinion thereon, and we do not provide a 
separate opinion on these matters. We have determined the 
matters described below to be the Key Audit Matters to be 
communicated in our report.

To 

The Members of Bank of India

Report on Audit of the Consolidated Financial Statements

Opinion
1. We have audited the accompanying Consolidated Financial 

Statements of Bank of India (‘the Holding Bank’), and its 
subsidiaries (collectively hereinafter referred to as “the 
Group”), associates and joint venture, which comprise the 
Consolidated Balance Sheet as at March 31, 2024, the 
Consolidated Profit and Loss Account and the Consolidated 
Cash Flow Statement for the year then ended, and notes 
to Consolidated Financial Statements including Significant 
Accounting Policies and other explanatory information in 
which are included returns for the year ended on that date of:

 (i) Audited Financial Statements of the Holding Bank.
 (ii) Audited Financial Statements of 4 Subsidiaries 

(Domestic) and 5 Associates (1 Foreign & 4 Domestic) 
& 1 Joint-Venture (Domestic), audited by respective 
other auditors; and

 (iii) Un-audited financial statements of 4 Subsidiaries 
(Foreign) and 1 Associate (Domestic). 

2. In our opinion and to the best of our information and according 
to the explanations given to us, and based on our consideration 
of the audit / review reports of other auditors on separate 
financial statements of the Subsidiaries, Joint Venture and 
Associates and the unaudited financial statements and other 
financial information of the Subsidiaries and Associate as 
furnished by the management, the aforesaid Consolidated 
Financial Statements give the information required by the 
Banking Regulation Act, 1949, the circulars, guidelines and 
directions issued by the Reserve Bank of India (“RBI”) from 
time to time (“RBI Guidelines”) and the applicable Accounting 
Standards in the manner so required for the Group and its 
associates & joint ventures and are in conformity with the 
accounting principles generally accepted in India and give :

 a) true and fair view in case of the Consolidated Balance 
sheet, of the state of affairs of the Group and its 
associates and joint ventures as at March 31, 2024;

 b) true balance of Profit of the Group and its associates & 
joint ventures, in case of Consolidated Profit and Loss 
Account for the year ended on that date; and

 c) true and fair view of the cash flows of the Group and 
its associates & joint ventures, in case of Consolidated 
Cash Flow Statement for the year ended on that date.

Basis for Opinion
3. We conducted our audit in accordance with the Standards 

on Auditing (SAs) issued by the Institute of Chartered 
Accountants of India (the “ICAI”). Our responsibilities under 
those Standards are further described in the Auditor’s 
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S.

No.

Key Audit Matters Audit Procedure followed to address the Key Audit Matters

1 Compliance of Income Recognition, Asset Classification and 
Provisioning Norms on advances and investments as per 
guidelines issued by Reserve Bank of India (IRAC Norms)

Advances: Bank has to classify the accounts as performing 
advances or non-performing advances based on the guidelines/
circulars and directives issued by Reserve Bank of India. The 
guidelines issued by Reserve Bank of India is for all credit 
facilities given by the bank and is to be mandatorily followed 
for the purpose of Income Recognition, Asset Classification 
and Provisioning.

Identification of performing and non-performing advances 
is system driven. The software used by the bank identifies 
the accounts for classification and provisioning as per the 
guidelines issued by Reserve Bank of India. 

The Income recognition, asset classification and provisioning 
if not done properly as per the IRAC norms issued by Reserve 
Bank of India may materially impact the financial statements 
of the bank.

The bank has implemented IRAC Automation software for 
identification and classifying of NPA accounts through the 
software. 

Investments: Bank has to classify the investments as 
performing or non-performing based on the guidelines/circulars 
and directives issued by Reserve Bank of India. 

Identification of performing and non-performing investments is 
generally system driven. 

The valuation is done as per the guidelines issued by Reserve 
Bank of India and the valuations are done based on the price 
quoted on BSE/NSE, FIMDA /FBIL rates etc. 

The Income recognition, asset classification and provisioning 
if not done properly as per the IRAC norms issued by Reserve 
Bank of India may materially impact the financial statements 
of the bank.

Advances and Investments constitute 61.31% and 25.38% 
respectively of total assets of the bank. As advances and 
investments form part of a major portion of the business of the 
bank and the regulatory compliances are involved, we have 
considered this aspect as Key Audit Matter.

We have carried out the audit of the advances and investments 
based on the IRAC Norms/Circulars and directives issued by 
Reserve Bank of India and the policy of the Bank.

Advances: Our audit procedure included:

a) Understanding the IT system and controls put in place 
and logic and validations built in the system by the bank 
for identification, classification and provisioning in case of 
advances.

b) Testing on sample basis whether the classification of 
advances as performing or non-performing and provisioning 
have been carried out as per the guidelines of Reserve 
Bank of India.

c) Communication to the Statutory Branch Auditors (SBAs) to 
verify the compliance of IRAC Norms and procedures and 
the policies adopted by the bank and reliance on the audit 
reports furnished by the SBAs.

d) Carrying out substantive test on major advances including 
Specially Mentioned Accounts (SMA) and also verification 
of security by checking the valuation reports in respect of 
the audit of branches conducted by us.

e) Reliance on the internal audit reports, concurrent audit 
reports, credit audit, system audit and special audits 
conducted by the bank.

Investments: Our audit procedure included:

a) Understanding the IT system and controls put in place 
and logic and validations built in the system by the bank 
for identification, classification and provisioning in case of 
investments.

b) Testing on sample basis whether the classification and 
valuation of investments is carried out as per the guidelines 
of Reserve Bank of India.

c) Verification on sample basis whether proper provision for 
depreciation in the value of investments is made as per RBI 
guidelines.

d) Reliance made on the internal audit reports, concurrent 
audit reports and system audit conducted by the bank.

2 Evaluation of uncertain tax litigations and contingent liabilities

The Bank has various litigations including Income-tax 
litigations, involving disputed claims against those litigations, 
which are pending at various courts / forums and are at 
various stages in the judicial process. Bank has also disputes 
regarding availability of input credits / applicability of Reverse 
Charge Mechanism on certain payments under Indirect Tax.

Our audit procedure included:

a) Understanding the current status of the litigations / tax 
assessments. Also obtained details of completed tax 
assessments and latest orders, communication received 
from various tax authorities and the appeals filed till the 
year ended March 31, 2024, from the management. 

b) Evaluating the management’s underlying assumptions in 
estimating the tax provision and the possible outcome of the 
disputes. This includes considering the legal precedence 
and other rulings in evaluating management’s position on 
these uncertain tax positions. 
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S.

No.

Key Audit Matters Audit Procedure followed to address the Key Audit Matters

 This is a key audit matter due to uncertainty of the outcome 
which involves significant judgment to determine the possible 
outcome of these disputes. There is high level of judgement 
required in estimating the level of provisioning and any 
unexpected adverse outcomes may significantly impact the 
Bank’s reported profit and state of affairs presented in the 
Balance Sheet.

c) Discussed with management’s tax team to understand 
the status of all significant provisions, and any changes 
to management’s judgements in the year. Also read the 
correspondence with tax authorities and Company’s 
external tax advisors / lawyers to evaluate our assessment 
of recorded estimates and evaluate the completeness of 
the provisions recorded and whether any change was 
required to management’s position on these uncertainties.

3 Assessment of Information Technology (IT):

a. IT controls with respect to recording of transactions, 
generating various reports in compliance with RBI 
guidelines including IRAC norms, preparing financial 
statements and reporting of compliances to regulators 
etc. is an important part of the process. Such reporting 
is highly dependent on the effective working of Core 
Banking Software and other allied systems. 

We have considered this as key audit matter as any control 
lapses, validation failures, incorrect input data and wrong 
extraction of data may result in wrong reporting of data to the 
management and regulators.

Our audit procedure included:

a) Obtained an understanding of the Bank’s IT control 
environment and key changes during the audit period that 
may be relevant to the audit.

b) Reviewed the Reports of various IS Auditors / Consultants 
appointed by the Bank and discussed with IT Department on 
compliance with key IT controls, including IRAC Automation 
Controls.

c) Reviewed the design, implementation and operating 
effectiveness of the Bank’s IT controls including application, 
access controls that are critical to financial reporting on test 
check basis.

d) Where we identified the need to perform additional 
procedures, we placed reliance on manual compensating 
controls; such as reconciliations between systems and 
other information sources or performing additional testing; 
extended our sample sizes, to obtain adequate and 
appropriate audit evidence.

Information Other than the Consolidated Financial Statements 
and Auditors Report thereon
6. The Holding Bank’s Board of Directors is responsible for the 

preparation of the Other Information. The other information 
comprises the information included in the Management 
report and Chairman’s Statement (including annexures in 
the Annual Report) but does not include the Consolidated 
Financial Statements and our Auditor’s report thereon, which 
is expected to be made available for us after the date of this 
Auditors’ Report.

 Our opinion on the Consolidated Financial Statements does 
not cover the Other Information and Pillar 3 disclosures 
under Basel III Disclosure and we do not express any form 
of assurance conclusion thereon.

 In connection with our audit of the Consolidated Financial 
Statements, our responsibility is to read the Other Information 
identified above and, in doing so, consider whether the Other 
Information is materially inconsistent with the Consolidated 
Financial Statements. or our knowledge obtained in the 
audit, or otherwise appears to be materially misstated.

 When we read the other information, if we conclude that 
there is material misstatement therein, we are required to 
communicate the matter to those charged with governance 
and determine the actions under the applicable laws and 
regulations.

Responsibilities of Management and Those Charged with 
Governance for the Consolidated Financial Statements
7. The Holding Bank’s Board of Directors is responsible with 

respect to the preparation of these Consolidated Financial 
Statements that give a true and fair view of the consolidated 
financial position, consolidated financial performance and 
consolidated cash flows of the Group, its associates and 
Joint venture in accordance with the accounting principles 
generally accepted in India, including the Accounting 
Standards issued by the ICAI, and provisions of Section 
29 of the Banking Regulation Act, 1949 and circulars and 
guidelines issued by the Reserve Bank of India (‘RBI’) 
from time to time. The respective Board of Directors of the 
entities within the Group, its associates and Joint venture 
are responsible for maintenance of adequate accounting 
records in accordance with the provisions of the Act for 
safeguarding of the assets of the Group, its associates and 
Joint venture and for preventing and detecting frauds and 
other irregularities; selection and application of appropriate 
accounting policies; making judgments and estimates that 
are reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial controls, 
that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant to the 
preparation and presentation of the consolidated financial 
statements that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.
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8. In preparing the consolidated financial statements, the 
respective Board of Directors of the Group Entities are 
responsible for assessing the ability of the Group, its 
associates and Joint venture to continue as a going concern, 
disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless the 
Board of Directors either intends to liquidate the Group or to 
cease operations, or has no realistic alternative but to do so.

9. The respective Board of Directors of the banks included in the 
Group, its associates and Joint venture are responsible for 
overseeing the financial reporting process of the Group, its 
associates and Joint venture financial reporting processes. 

Auditor’s Responsibilities for the Audit of the Consolidated 
Financial Statements
10. Our objectives are to obtain reasonable assurance about 

whether the Consolidated Financial Statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance 
but is not a guarantee that an audit conducted in accordance 
with SAs will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic 
decisions of users taken on the basis of these Consolidated 
Financial Statements.

11. As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional skepticism 
throughout the audit. We also:

 • Identify and assess the risks of material misstatement 
of the Consolidated Financial Statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud 
is higher than for one resulting from error, as fraud 
may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

 • Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness 
of Holding Bank’s internal controls on the Consolidated 
Financial Statements.

 • Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by the management.

 • Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Group’s, its associates and Joint venture ability to 
continue as a going concern. If we conclude that 
a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related 
disclosures in the Consolidated Financial Statements 
or, if such disclosures are inadequate, to modify our 

opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the Group and its associates and joint venture 
to cease to continue as a going concern.

 • Evaluate the overall presentation, structure and 
content of the Consolidated Financial Statements, 
including the disclosures, and whether the 
Consolidated Financial Statements represent the 
underlying transactions and events in a manner that 
achieves fair presentation.

 • Obtain sufficient appropriate audit evidence regarding 
the financial information of the entities within the 
Group, its associates and Joint venture to express an 
opinion on the Consolidated Financial Statements. 
We are responsible for the direction, supervision and 
performance of the audit of the financial statements 
of such entities included in the Consolidated Financial 
Statements of which we are the independent auditors. 
For the other entities included in the Consolidated 
Financial Statements, which have been audited by the 
other auditors, such other auditors remain responsible 
for the direction, supervision and performance of 
the audits carried out by them. We remain solely 
responsible for our audit opinion.

 Materiality is the magnitude of the misstatements in the 
Consolidated Financial Statements that, individually or 
aggregate, makes it probable that the economic decisions 
of a reasonably knowledgeable user of the Consolidated 
Financial Statements may be influenced. We consider 
quantitative materiality and qualitative factors in (i) planning 
of the scope of our audit work and evaluating the results 
of our work; and (ii) to evaluate the effect of any identified 
misstatement in the Consolidated Financial Statements.

 We communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that we identify 
during our audit.

 We also provide those charged with governance with a 
statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate 
with them all relationships and other matters that may 
reasonably be thought to bear on our independence, and 
where applicable, related safeguards.

 From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the Consolidated Financial 
Statements of the current period and are therefore the key 
audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, 
we determine that a matter should not be communicated 
in our report because the adverse consequences of doing 
so would reasonably be expected to outweigh the public 
interest benefits of such communication.

Other Matter
12. The accompanying Consolidated Financial Statements 

include the audited financial statements and other financial 
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information in respect of:

 a) The financial statements of 4 Subsidiaries (Domestic) 
whose financial statements reflect total assets of Rs. 
135.10 Crores as at March 31, 2024, total revenues 
of Rs. 55.40 Crores and total net profit after tax of 
Rs. 2.65 Crores for the year ended on that date, and 
net cash flows of Rs. 4.35 Crores as considered in 
the Consolidated Financial Statements, have been 
audited by other auditors.

 b) The financial statements of 1 Joint-Venture (Domestic) 
whose financial statements reflect total assets of Rs. 
7326.01 Crores as at March 31, 2024, total revenues 
of Rs. 80.46 Crores and total net profit after tax of Rs. 
47.75 Crores for the year ended on that date, and 
net cash flows of Rs. 21.56 Crores, as considered in 
the Consolidated Financial Statements, have been 
audited by other auditors.

 c) The financial statements of 5 Associates (4 Domestic & 
1 Foreign) whose financial statements include Group’s 
share of net profit after tax of Rs. 258.50 Crores for 
the year ended March 31, 2024, as considered in 
the Consolidated Financial Statements, have been 
audited by other auditors. 

 The independent auditor’s reports on the financial 
statements of these entities have been furnished to us by 
the Management and our opinion on the Consolidated 
Financial Statements, in so far as it relates to the amounts 
and disclosures included in respect of these subsidiaries, 
joint venture and associates, is based solely on the reports 
of the other auditors.

 In respect of one foreign associate, the financial information 
has been prepared in accordance with accounting principles 
generally accepted in the country in which it is situated and 
has been audited by the other auditors under generally 
accepted auditing standards as applicable in the country 
in which it is situated. The Holding Bank management has 
converted the financial information of such associate from 
accounting principles generally accepted in the country 
in which it is situated to accounting principles generally 
accepted in India. Our opinion in so far as it relates to the 
amounts and disclosures of such associate located outside 
India is based on the report of other auditors and the 
conversion adjustments prepared by the management of the 
Holding Bank.

13. The accompanying Consolidated Financial Statements 
includes the unaudited financial statements and other 
financial information in respect of:

a) The financial statements of 4 Subsidiaries (Foreign), whose 
financial statements reflect total assets of Rs. 5928.57 Crores 
as at March 31, 2024, total revenues of Rs. 2305.17 Crores 
and total net profit after tax of Rs. 82.86 Crores for the year 
ended on that date, and net cash flows of Rs. 78.63 Crores 
as considered in the Consolidated Financial Statements, 
have not been audited by any auditors.

b) The financial statements of 1 Associate (Domestic) whose 
financial statements reflect Group’s share of net profit after 
tax of Rs. 5.41 Crores for the year ended as on March 
31, 2024, as considered in the Consolidated Financial 
Statements have not been audited by any auditor.

 These financial statements are reviewed / unaudited and 
have been furnished to us by Management and our opinion 
on the Consolidated Financial Statements, in so far as it 
relates to the amounts and disclosures included in respect 
of these subsidiaries and associates, is based solely on 
such unaudited financial statements. In our opinion and 
according to the information and explanations given to us by 
the Management, these financial statements are not material 
to the Group.

 Our opinion on the Consolidated Financial Statements is 
not modified in respect of the above matters with respect to 
our reliance on the work done and the reports of the other 
auditors and the unaudited financial information as certified 
by the Holding Bank’s management.

14. The accompanying Consolidated Financial Statements 
includes comparative figures for the year ended March 31, 
2023, which have been audited by an earlier set of three 
audit firms as joint auditors, who have expressed unmodified 
opinion vide their audit report dated May 6, 2023, and one of 
those three audit firms is a continuing audit firm. Our opinion 
is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements
15. The Consolidated Balance Sheet and the Consolidated 

Profit and Loss Account have been drawn up in accordance 
with Section 29 of the Banking Regulation Act, 1949;

16. Subject to the limitations of the audit indicated in paragraphs 
Auditor’s Responsibilities (para 10, 11), Management 
Responsibilities (para 7,8,9) and Other matters (para 
12,13,14) above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970/1980, 
and subject also to the limitations of disclosure required 
therein, and on the consideration of report of the other 
auditors on separate financial statements and the other 
financial information of subsidiaries, associates and joint 
ventures, as noted in the ‘other matter’ paragraph, we report 
that:

 a) We have obtained all the information and explanations 
which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have 
found them to be satisfactory;

 b) The transactions of the Holding Bank, which have 
come to our notice, have been within the powers of 
the Holding Bank and

 c) The returns received from the offices and branches of 
the Holding Bank have been found adequate for the 
purposes of our audit.

17. As required under the provisions of Section 30(2) of the 
Banking Regulation Act 1949 and by the RBI letter No. DOS. 
ARG. No.6270/08.91.001/2019- 20 dated March 17, 2020 on 
“Appointment of Statutory Central Auditors (SCAs) in Public 
Sector Banks – Reporting obligations for SCAs from FY 
2019-20”, read with subsequent communication dated May 
19, 2020 issued by the RBI, We further report that:

 a) In our opinion, proper books of account as required 
by law have been kept by the Holding Bank so far as 
it appears from our examination of those books and 
proper returns adequate for the purposes of our audit 
have been received from branches not visited by us;
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 b) The Consolidated Balance Sheet, the Consolidated 
Profit and Loss Account and the Consolidated Cash 
Flow Statement dealt with by this report are in 
agreement with the relevant books of account and 
with the returns received from branches not visited by 
us;

 c) The reports on the accounts of the branch offices 
audited by branch auditors of the Bank under section 
29 of the Banking Regulation Act, 1949 have been 
sent to us and have been properly dealt with by us in 
preparing this report;

 d) In our opinion, the Consolidated Balance Sheet, 
the Consolidated Profit and Loss Account and the 
Consolidated Cash Flow Statement comply with the 
applicable accounting standards, to the extent they 
are not inconsistent with the accounting policies 
prescribed by Reserve Bank of India.

 e) There are no observations or comments on financial 
transactions or matters which have any adverse effect 
on the functioning of the Holding Bank.

 f) As the Holding Bank is not registered under the 
Companies Act, 2013 the disqualifications from being 

a director of the bank under sub-section (2) of Section 
164 of the Companies Act, 2013 do not apply to the 
Holding Bank.

  On the basis of the reports of the statutory auditors of 
subsidiaries, associate and joint ventures companies 
other than Government Company to the extent 
incorporated in India, none of the directors of the 
subsidiaries, associates & joint ventures companies 
incorporated in India is disqualified as on March 31, 
2024 from being appointed as a director in terms of 
Section 164(2) of the Companies Act, 2013

 g) There are no qualifications, reservations or adverse 
remarks relating to the maintenance of accounts and 
other matters connected therewith. 

 h) As per par 1.14 of the “Technical guide on Audit of 
Internal Financial Controls in case of Public Sector 
Banks” issued by ICAI, the reporting requirement 
introduced by RBI regarding Internal Financial 
Reporting will apply to the Standalone financial 
statements of Public sector bank. Accordingly, 
reporting is not done on the Group’s Internal Financial 
Control over financial reporting with reference to 
Consolidated Financial Statements.

For Mukund M Chitale & Co.
Chartered Accountants

(FRN: 106655W)

Nilesh RS Joshi
Partner // ICAI M. No. 114749
UDIN: 24114749BKCBYJ2084

For S. Jaykishan
Chartered Accountants

(FRN: 309005E)

Ritesh Agarwal
Partner // ICAI M. No. 062410

UDIN: 24062410BKCYMU9307

For A. Bafna & Co.
Chartered Accountants

(FRN: 003660C )

Mukesh Kumar Gupta
Partner // ICAI M. No. 073515

UDIN: 24073515BKGQGW3143

For SCV & Co. LLP
Chartered Accountants

(FRN:000235N / N500089)

Anuj Dhingra
Partner // ICAI M. No. 512535

UDIN: 24512535BKCXDW1904

Place: Mumbai
Date: May 10, 2024
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BASEL-III (PILLAR 3) DISCLOSURES
In accordance with Reserve Bank of India’s Master Circular on 
Basel III Capital Regulations, Banks are required to make Pillar 3 
disclosures under Basel III Capital requirements.

The said disclosures are available on Bank’s website  
www.bankofindia.co.in under the following link:

https://www.bankofindia.co.in/basel-iii-disclosures

yeemesue-III (mlebYe 3) he´keÀìve 

yeemesue III hetbpeer efJeefve³ece hej Yeejleer³e efjpeJe& yeQkeÀ kesÀ ceemìj heefjhe$e kesÀ Devegmeej, yeQkeÀeW 
keÀes yeemesue III hetbpeer DeeJeM³ekeÀleeDeeW kesÀ Debleie&le mlebYe 3 he´keÀìve Dehesef#ele nw~ 

GÊeÀ he´keÀìve yeQkeÀ keÀer JesyemeeFì www.bankofindia.co.in hej efvecveefueefKele eEuekeÀ hej 
GheueyOe nQ: 

https://www.bankofindia.co.in/basel-iii-disclosures 
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He´Oeeve keÀe³ee&ue³e : mìej neGme, yeebêe kegÀuee& keÀe@chueskeÌme, cegbyeF& -400 051

Head Office : Star House, Bandra Kurla Complex, Mumbai - 400 051

NOTICE
Notice is hereby given that the 28th (Twenty Eighth) Annual General 
Meeting (AGM) of the Shareholders of Bank of India (Bank) will be 
held on Tuesday, June 25,  2024 at 11.00 AM  at Head Office, Bank 
of India, Mumbai (the deemed venue of the Meeting) through Video 
Conferencing (“VC”) / Other Audio Visual Means (“OAVM”) facility to 
transact the following business:

ORDINARY BUSINESS:
Item No. 1:
To discuss, approve and adopt the Audited Balance Sheet as at 
31st March 2024, Profit and Loss Account of the Bank for the year 
ended 31st March 2024, Report of the Board of Directors on the 
working and activities of the Bank for the above period covered by 
the Accounts and the Auditors’ Report on the Balance Sheet and 
Accounts.

Item No. 2:
To declare dividend for the year 2023-24 @ Rs.2.80 (28%) per 
equity share.

SPECIAL BUSINESS:
Item No. 3:

Extension of term of Shri P R Rajagopal as Executive Director of 
the Bank.

To consider and if thought fit, to pass the following as an Ordinary 
Resolution:

“RESOLVED THAT pursuant to Regulation 17 (1C) and other 
applicable regulations of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, the extension of term 
of Shri P. R. Rajagopal as Executive Director of the Bank under 
Section 9 (3) (a) of the Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 vide Notification Ref. [eF.No.4/2(ii)/2023-
BO.I dated 18.09.2023 issued by Department of Financial Services, 
Ministry of Finance, Government of India] beyond his previously 
notified term which expires on 29.02.2024, for a period of two 
years, or until further orders, whichever is earlier, be and is hereby 
approved”.

Item No. 4:

Extension of term of Shri M. Karthikeyan as Executive Director of 
the Bank.

To consider and if thought fit, to pass the following as an Ordinary 
Resolution:

“RESOLVED THAT pursuant to Regulation 17 (1C) and other 
applicable regulations of the SEBI (Listing Obligations and Disclosure 

met®evee

Sleod-Üeje met®evee oer peeleer nw efkeÀ yeQkeÀ Dee@HeÀ Fbef[³ee (yeQkeÀ) kesÀ Mes³ejOeejkeÀeW keÀer 28JeeR 
(DeùeF&meJeeR) Jeee|<ekeÀ Deece yewþkeÀ (SpeerSce), cebieueJeej, 25 petve, 2024 keÀes héele: 
11.00 yepes mes héOeeve keÀe³ee&ue³e, yeQkeÀ Dee@HeÀ Fbef[³ee, cegbyeF& (yewþkeÀ keÀe ceeefvele mLeeve) ceW 
Jeeref[³ees keÀe@vHéWÀeEmeie (`Jeermeer') / Dev³e Dee@ef[³ees efJe]pegDeue ceeO³eceeW (`DeesSJeerSce') kesÀ Üeje 
efvecveefueefKele keÀejesyeej mebheeefole keÀjves nsleg Dee³eesefpele keÀer peeSieer~ 

meeOeejCe keÀejesyeej:

ceo mebK³ee 1:

³eLee 31 cee®e& 2024 kesÀ uesKee-hejeref#ele legueve he$e, 31 cee®e& 2024 keÀes meceehle Je<e& kesÀ 
efueS yeQkeÀ keÀe ueeYe Deewj neefve Keelee GhejesÊeÀ DeJeefOe kesÀ efueS keÀJej efkeÀ³es ieS yeQkeÀ kesÀ 
keÀecekeÀepe Deewj ieefleefJeefOe³eeW hej efveosMekeÀ ceb[ue keÀer efjheesì& efpemeceW legueve he$e Deewj KeeleeW 
kesÀ mebyebOe ceW KeeleeW Deewj uesKee hejer#ekeÀeW keÀer efjheesì& keÀJej keÀer ieF& nw, hej ®e®ee& keÀjvee, 
Devegceesefole keÀjvee Deewj mJeerkeÀej keÀjvee~

ceo mebK³ee 2:

Je<e& 2023-24 kesÀ efueS he´efle FeqkeÌJeìer Mes³ej 2.80 ©he³es (28…) keÀer oj mes ueeYeebMe 
Ieesef<ele keÀjvee~

efJeMes<e keÀejesyeej : 

ceo mebK³ee 3:

yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer heer Deej jepeieesheeue keÀe keÀe³e&keÀeue efJemleej~ 

efvecveefueefKele hej efJe®eej keÀjvee Deewj ³eefo Gef®ele mecePee peeS lees Fmes SkeÀ meeOeejCe 
mebkeÀuhe kesÀ ªhe ceW heeefjle keÀjvee:

’mebkeÀuhe heeefjle efkeÀ³ee peelee nw efkeÀ mesyeer (met®eerkeÀjCe yeeO³eleeSb Deewj he´keÀìerkeÀjCe 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³eceve 17 (1meer) Deewj Dev³e ueeiet efJeefve³eceeW 
kesÀ Devegmeej, DeefOemet®evee meboYe& (efJeÊeer³e mesJee efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej 
Üeje peejer F&SHeÀ.meb.4/2(ii)/2023-yeerDees.DeeF& efoveebkeÀ 18.09.2023]) kesÀ Üeje 
yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 
(3) (S) kesÀ Debleie&le yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer heer Deej jepeieesheeue 
kesÀ keÀe³e&keÀeue keÀe efJemleej keÀes GvekeÀer henues mes DeefOemetef®ele DeJeefOe mes hejs, pees 
29.02.2024 keÀes meceehle nes jner nw, oes meeue keÀer DeJeefOe kesÀ efueS, ³ee Deieues DeeosMeeW 
lekeÀ, pees Yeer henues nes, SleodÜeje Devegceesefole efkeÀ³ee peelee nw“

ceo mebK³ee 4:

yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer Sce. keÀee|lekesÀ³eve keÀe keÀe³e&keÀeue efJemleej~

efvecveefueefKele hej efJe®eej keÀjvee Deewj ³eefo Gef®ele mecePee peeS lees Fmes SkeÀ meeOeejCe 
mebkeÀuhe kesÀ ªhe ceW heeefjle keÀjvee:

’mebkeÀuhe heeefjle efkeÀ³ee peelee nw efkeÀ mesyeer (met®eerkeÀjCe yeeO³eleeSb Deewj he´keÀìerkeÀjCe 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³eceve 17 (1meer) Deewj Dev³e ueeiet efJeefve³eceeW kesÀ 
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Requirements) Regulations, 2015, the extension of term of  Shri M. 
Karthikeyan as Executive Director of the Bank under Section 9 (3) (a) 
of the Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 vide Notification Ref. [eF.No. 4/2(iii)/2023-BO.I dated 
18.09.2023 issued by Department of Financial Services, Ministry of 
Finance, Government of India] beyond his previously notified term 
which expires on 09.03.2024, till the date of his superannuation, i.e., 
31.03.2025, or until further orders, whichever is earlier, be and is 
hereby approved”.

Item No.5 :
Appointment of Shri Ashok Narain as Non- Executive Nominee 
Director of the Bank.

To consider and if thought fit, to pass the following as an Ordinary 
Resolution:

“RESOLVED THAT pursuant to Regulation 17 (1C) and other 
applicable regulations of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, the appointment of Shri Ashok 
Narain as Non-Executive Nominee Director of the Bank under 
Section 9 (3) (c) of the Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 vide Notification Ref. [eF.No.6/3/2011-
BO.I dated 14.07.2023 issued by Department of Financial Services, 
Ministry of Finance, Government of India] w.e.f., 14th  July 2023 to 
until further orders, be and is hereby approved”.

Item No.6 :
Appointment of Shri Rajiv Mishra as Executive Director of the Bank.

To consider and if thought fit, to pass the following as an Ordinary 
Resolution:

“RESOLVED THAT pursuant to Regulation 17 (1C) and other 
applicable regulations of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, the appointment of Shri Rajiv 
Mishra as Executive Director of the Bank under Section 9 (3) (a) of 
the Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 vide Notification Ref. [eF.No. 4/1(vi)/2023-BO.I dated 
09.10.2023 issued by Department of Financial Services, Ministry of 
Finance, Government of India] w.e.f 01.03.2024 for a period of three 
years, or until further orders, whichever is earlier, be and is hereby 
approved”.

Item No.7:
Appointment of Shri M.R. Kumar as part-time Non-Official Director as 
well as Non-Executive Chairman of the Bank.

To consider and if thought fit, to pass the following as a Special 
Resolution:

“RESOLVED THAT pursuant to Regulation 17 (1C) and other 
applicable regulations of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, the appointment of Shri M.R. 
Kumar as part-time Non Official Director  as well as Non-Executive 
Chairman of the Bank under Section 9 (3) (h) of the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 vide 
Notification Ref. [F.No.6/26(i)/2023-BO.I dated 21.02.2024 issued by 
Department of Financial Services, Ministry of Finance, Government 
of India] w.e.f., 21st  February 2024 to 20th February 2027 or until 
further orders, whichever is earlier, be and is hereby approved”.

 By order of Board of Directors,

 
  
Date: 28.05.2024 (Rajneesh Karnatak) 
Place: Mumbai Managing Director & CEO

Devegmeej, DeefOemet®evee meboYe& (efJeÊeer³e mesJee efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej Üeje peejer 
F&SHeÀ.meb.4/2(iii)/2023-yeerDees.DeeF& efoveebkeÀ 18.09.2023)] kesÀ Üeje yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW 
keÀe DeefOeiénCe Deewj DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 (3) (S) kesÀ Debleie&le yeQkeÀ kesÀ 
keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer Sce. keÀee|lekesÀ³eve kesÀ keÀe³e&keÀeue efJemleej keÀes GvekeÀer henues mes 
DeefOemetef®ele DeJeefOe mes hejs, pees 09.03.2024 keÀes meceehle nes jner nw, keÀes GvekeÀer mesJeeefveJe=efÊe 
keÀer leejerKe ³eeveer 31.03.2025 lekeÀ, ³ee Deieues DeeosMeeW lekeÀ, pees Yeer henues nes, SleodÜeje 
Devegceesefole efkeÀ³ee peeSiee~

ceo mebK³ee 5: 

yeQkeÀ kesÀ iewj-keÀe³e&heeuekeÀ veeefcele efveosMekeÀ kesÀ ªhe ceW Þeer DeMeeskeÀ veeje³eCe keÀer efve³egefÊeÀ~

efvecveefueefKele hej efJe®eej keÀjvee Deewj ³eefo Gef®ele mecePee peeS lees Fmes SkeÀ meeOeejCe mebkeÀuhe kesÀ 
ªhe ceW heeefjle keÀjvee:

’mebkeÀuhe heeefjle efkeÀ³ee peelee nw efkeÀ mesyeer (met®eerkeÀjCe yeeO³eleeSb Deewj hékeÀìerkeÀjCe 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 17 (1meer) Deewj Dev³e ueeiet efJeefve³eceeW kesÀ Devegmeej, 
DeefOemet®evee meboYe& (efJeÊeer³e mesJee efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej Üeje peejer F&SHeÀ.
mebK³ee.6/3/2011-yeerDees.DeeF& efoveebkeÀ 14.07.2023) kesÀ Üeje 14 pegueeF&  2023 lekeÀ ³ee 
Deieues DeeosMe lekeÀ yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeiénCe Deewj DeblejCe) DeefOeefve³ece, 1970 
keÀer Oeeje 9 (3) (meer) kesÀ Debleie&le Þeer DeMeeskeÀ veeje³eCe keÀes yeQkeÀ kesÀ iewj-keÀe³e&heeuekeÀ veeefcele 
efveosMekeÀ kesÀ ªhe ceW efve³egefÊeÀ keÀes Sleod-Üeje Devegceesefole efkeÀ³ee peelee nw~“

ceo mebK³ee 6:

yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer jepeerJe efceÞee keÀer efve³egefÊeÀ~ 

efvecveefueefKele hej efJe®eej keÀjvee Deewj ³eefo Gef®ele mecePee peeS lees Fmes SkeÀ meeOeejCe mebkeÀuhe kesÀ 
ªhe ceW heeefjle keÀjvee:

’mebkeÀuhe heeefjle efkeÀ³ee peelee nw efkeÀ mesyeer (met®eerkeÀjCe yeeO³eleeSb Deewj hékeÀìerkeÀjCe 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 17 (1meer) Deewj Dev³e ueeiet efJeefve³eceeW kesÀ Devegmeej, 
DeefOemet®evee meboYe& (efJeÊeer³e mesJee efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej Üeje peejer SHeÀ.mebK³ee. 
4/1(vi)/2023-yeerDees.DeeF& efoveebkeÀ 09.10.2023) kesÀ Üeje 01.03.2024 mes leerve meeue 
keÀer DeJeefOe kesÀ efueS ³ee Deieues DeeosMe lekeÀ yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeiénCe Deewj 
DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 (3) (S®e) kesÀ Debleie&le Þeer jepeerJe efceÞee keÀes yeQkeÀ kesÀ 
keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW efve³egefÊeÀ keÀes Sleod-Üeje Devegceesefole efkeÀ³ee peelee nw~“ 

ceo mebK³ee 7:

Þeer Sce. Deej. kegÀceej keÀer yeQkeÀ kesÀ DebMekeÀeefuekeÀ iewj-mejkeÀejer efveosMekeÀ kesÀ meeLe-meeLe iewj-
keÀe³e&heeuekeÀ DeO³e#e kesÀ ªhe ceW efve³egefÊeÀ~

efJeMes<e hémleeJe kesÀ ªhe ceW efvecveefueefKele hej efJe®eej keÀjvee Deewj Gef®ele mecePes peeves hej Fmes heeefjle 
keÀjvee:

’mebkeÀuhe heeefjle efkeÀ³ee peelee nw efkeÀ mesyeer (met®eerkeÀjCe yeeO³eleeSb Deewj hékeÀìerkeÀjCe 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 17 (1meer) Deewj Dev³e ueeiet efJeefve³eceeW kesÀ Devegmeej, 
DeefOemet®evee meboYe& (efJeÊeer³e mesJee efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej Üeje peejer F&SHeÀ.mebK³ee. 
6/26(DeeF&)/2023-yeerDees.DeeF& efoveebkeÀ 21.02.2024) kesÀ Üeje 21 HeÀjJejer 2024 mes 20 
HeÀjJejer 2027 lekeÀ ³ee Deieues DeeosMe lekeÀ yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeiénCe Deewj 
DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 (3) (S) kesÀ Debleie&le Þeer SceDeej kegÀceej keÀes yeQkeÀ kesÀ 
DebMekeÀeefuekeÀ iewj-mejkeÀejer efveosMekeÀ kesÀ meeLe-meeLe iewj-keÀe³e&heeuekeÀ DeO³e#e kesÀ ªhe ceW efve³egefÊeÀ 
keÀes Sleod-Üeje Devegceesefole efkeÀ³ee peelee nw~“

efveosMekeÀ ceC[ue kesÀ DeeosMe Üeje, 
 

                                                  
efoveebkeÀ: 28.05.2024     (jpeveerMe keÀvee&ìkeÀ) 
mLeeve: cegbyeF& he´yebOe efveosMekeÀ SJeb meerF&Dees
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NOTES:
1. The Explanatory Statement setting out the material facts in 

respect of the business at item No.3 to 7 of the meeting is 
annexed hereto.

2. Ministry of Corporate Affairs (“MCA”) vide various circulars 
issued since May 2020 including the General Circular No. 
02/2022 issued on 05th May 2022 and Circular No. 09/2023 
dated 25th September 2023 has permitted companies to hold 
the AGM through Video Conference (VC) / Other Audio Video 
Means (OAVM) by 30th September 2024.  SEBI has also 
in line with the aforesaid circulars issued by MCA, granted 
relaxations to listed entities vide its circular dated 06th October 
2023.  In view of the same,  the 28th AGM of the Bank is 
being held through VC / OAVM.  Hence, Shareholders can 
attend and participate in the ensuing AGM through VC/OAVM  
only.  The Head Office of the Bank shall be deemed to be the 
venue of the AGM. The Bank has appointed NSDL to provide 
Video Conferencing facility for the AGM and the attendant 
enablers for conducting the AGM through VC/OAVM.  The 
detailed instructions pertaining to remote e-voting, joining the 
AGM through VC / OAVM and Voting at the AGM are given 
separately hereunder.

3. The Members can join the AGM in the VC / OAVM mode 
15 minutes before and after the scheduled time of the 
commencement of the Meeting by following the procedure 
mentioned in the notice.  The facility of participation at the 
AGM through VC / OAVM will be made available to at least 
1000 members on first come first served basis.  This will 
not include large Members (Members holding 2% or more 
shareholding), Promoters, Institutional Investors, Directors, 
Key Managerial Personnel, the Chairperson of the Audit 
Committee, Nomination and Remuneration Committee and 
Stakeholders Relationship Committee, Auditors, etc., who are 
allowed to attend the AGM without restriction on account of 
first come first served basis.

4. APPOINTMENT OF PROXY:

 Pursuant to the applicable provisions, a Member entitled to 
attend and vote at the AGM is entitled to appoint a proxy to 
attend and vote on his/her behalf and the proxy need not be a 
Member of the Bank.  Since this AGM is being held pursuant to 
the MCA Circulars, through VC / OAVM, physical attendance 
of Shareholders has been dispensed with.  Accordingly, the 
facility for appointment of proxies by the Shareholders will 
not be available for the AGM and hence the Proxy Form and 
Attendance Slip are not annexed to this Notice.

5. APPOINTMENT OF AUTHORISED REPRESENTATIVE:

 Institutional / Corporate Shareholders (i.e. other than 
individuals / HUF, NRI, etc.) are required to send a scanned 
copy (PDF/JPG Format) of its Board or governing body 
Resolution/Authorization etc., authorizing its representative to  
attend the AGM through VC / OAVM on its behalf and to vote 
through remote e-voting.  The said Resolution/Authorization 
shall be sent to the Company Secretary of the Bank on 
or before 18th June 2024 by email to headoffice.share@
bankofindia.co.in with a copy marked to the Scrutinizer by 
email to scrutinizer@snaco.net with a copy also marked to 
evoting@nsdl.co.in.

veesìdme :- 

1. yewþkeÀ keÀer ceo mebK³ee 3 mes 7 kesÀ keÀejesyeej kesÀ mebyebOe ceW cenlJehetCe& leL³eeW keÀer 
peevekeÀejer osves Jeeueer J³eeK³eelcekeÀ efJeJejCeer FmekesÀ meeLe mebueive nw~

2. keÀe@heexjsì keÀe³e& ceb$eeue³e (`ScemeerS') ves ceF& 2020 mes peejer efJeefYeVe heefjhe$eeW kesÀ ceeO³ece 
mes, efpemeceW 05 ceF& 2022 keÀes peejer meeceev³e heefjhe$e mebK³ee 02/2022 Deewj 
heefjhe$e mebK³ee 09/2023 efoveebkeÀ 25 efmelebyej 2023 Meeefceue nQ, ves kebÀheefve³eeW keÀes 
30 efmelebyej 2024 lekeÀ Jeeref[³ees keÀe@vHéWÀme (Jeermeer)/Dev³e Dee@ef[³ees Jeeref[³ees meeOeveeW 
(DeesSJeerSce) kesÀ ceeO³ece mes SpeerSce Dee³eesefpele keÀjves keÀer Devegceefle oer nw~ mesyeer ves 
ScemeerS Üeje peejer efkeÀS ieS GhejesÊeÀ heefjhe$eeW kesÀ Devegªhe, met®eerye× mebmLeeDeeW keÀes 
Deheves heefjhe$e efoveebkeÀ 06 DekeÌìtyej 2023 kesÀ ceeO³ece mes ítì héoeve keÀer nw~Gmeer kesÀ 
ceÎsvepej, yeQkeÀ keÀer 28JeeR SpeerSce Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes Dee³eesefpele keÀer pee 
jner nw~ Deleë Mes³ejOeejkeÀ kesÀJeue Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes Deeieeceer SpeerSce ceW 
Yeeie ues mekeÀles nQ~ yeQkeÀ kesÀ héOeeve keÀe³ee&ue³e keÀes SpeerSce mLeue ceevee peeSiee~ yeQkeÀ 
ves SpeerSce kesÀ efueS Jeeref[³ees keÀe@vHéWÀeEmeie megefJeOee héoeve keÀjves kesÀ efueS SveSme[erSue keÀes 
efve³egÊeÀ efkeÀ³ee nw Deewj Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes SpeerSce Dee³eesefpele keÀjves kesÀ 
efueS DeìW[Wì Sveyeueme& nQ~ efjceesì F&-JeeseEìie, Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes SpeerSce 
ceW Meeefceue nesves Deewj SpeerSce ceW celeoeve mes mebyebefOele efJemle=le efveoxMe ³eneb Deueie mes 
efoS ieS nQ~

3. meom³e veesefìme ceW GequueefKele héef¬eÀ³ee keÀe heeueve keÀjles ngS yewþkeÀ Megª nesves kesÀ 
efveOee&efjle mece³e mes 15 efceveì henues Deewj yeeo ceW Jeermeer/DeesSJeerSce cees[ kesÀ ceeO³ece 
mes SpeerSce ceW Meeefceue nes mekeÀles nQ~ Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes SpeerSce ceW 
Yeeieeroejer keÀer megefJeOee keÀce mes keÀce 1000 meom³eeW keÀes henues DeeDees henues heeDees kesÀ 
DeeOeej hej GheueyOe keÀjeF& peeSieer~ FmeceW yeæ[s meom³e (2… ³ee DeefOekeÀ Mes³ejOeeefjlee 
jKeves Jeeues meom³e), héJele&keÀ, mebmLeeiele efveJesMekeÀ, efveosMekeÀ, hécegKe héyebOekeÀer³e 
keÀee|cekeÀ, uesKee hejer#ee meefceefle kesÀ DeO³e#e, veeceebkeÀve Deewj heeefjÞeefcekeÀ meefceefle Deewj 
efnleOeejkeÀ mebyebOe meefceefle, uesKee hejer#ekeÀ Deeefo Meeefceue veneR neWies, efpevnW henues 
DeeDees henues heeDees kesÀ DeeOeej hej efyevee efkeÀmeer héefleyebOe kesÀ SpeerSce ceW Yeeie uesves keÀer 
Devegceefle nw~ 

4. hejes#eer keÀer efve³egefÊeÀ:

 ueeiet héeJeOeeveeW kesÀ DevegmejCe ceW, Jeee|<ekeÀ Deece yewþkeÀ ceW GheeqmLele nesves Deewj cele osves 
kesÀ efueS nkeÀoej meom³e mJe³eb kesÀ yeoues efkeÀmeer hejes#eer keÀes yewþkeÀ ceW GheeqmLele nesves 
Deewj celeoeve keÀjves kesÀ efueS hee$e nQ~ hejes#eer keÀes yeQkeÀ keÀe meom³e nesvee DeeJeM³ekeÀ 
veneR nw~ keÀe@jheesjsì ceeceues ceb$eeue³e kesÀ heefjhe$ekeÀeW kesÀ Devegmeej ®etbefkeÀ ³en Jeee|<ekeÀ 
Deece yewþkeÀ Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes Dee³eesefpele keÀer pee jner nw Dele: meom³eeW 
keÀer YeeweflekeÀ GheeqmLeefle keÀes jÎ keÀj efo³ee ie³ee nw~ leovegmeej, meom³eeW Üeje hejes#eer 
keÀes efve³egÊeÀ keÀjves keÀer megefJeOee GheueyOe veneR nesieer Deewj FmeefueS, hejes#eer HeÀe@ce& Deewj 
GheeqmLeefle he®eea keÀes Fme veesefìme kesÀ meeLe mebueive veneR efkeÀ³ee ie³ee nw~

5. héeefOeke=Àle héefleefveefOe keÀer efve³egefÊeÀ:

 mebmLeeiele/keÀe@jheesjsì Mes³ejOeejkeÀeW kesÀ efueS (DeLee&led Jew³eefÊeÀkeÀ/S®e³etSHeÀ, SveDeejDeeF& 
Deeefo kesÀ DeueeJee) kesÀ efueS ³en DeeJeM³ekeÀ nesiee efkeÀ Jes Deheves yees[& ³ee MeemekeÀer³e 
efvekeÀe³e keÀe mebkeÀuhe/GmekesÀ Üeje héeefOeke=Àle keÀjves mebyebOeer mkewÀve keÀer ieF& héefle (heer[erSHeÀ/
pesheerpeer HeÀe@cexì) hésef<ele keÀjW, efpemeceW GmekeÀer Deesj mes GmekesÀ héefleefveefOe keÀes Jeermeer/
DeesSJeerSce kesÀ ceeO³ece mes Jeee|<ekeÀ Deece yewþkeÀ ceW Yeeie uesves Deewj efjceesì F&-JeeseEìie kesÀ 
kesÀ ceeO³ece mes Jeesì osves kesÀ efueS héeefOeke=Àle efkeÀ³ee ie³ee nes~ GÊeÀ héeefOekeÀej osves/mebkeÀuhe 
keÀes efoveebkeÀ 18 petve 2024 lekeÀ ³ee GmekesÀ henues F&-cesue Üeje headoffice.
share@bankofindia.co.in hej yeQkeÀ kesÀ keÀcheveer meef®eJe keÀes Yespee peeSiee Deewj 
GmekeÀer SkeÀ héefle m¬etÀefìveeFpej keÀes F&-cesue Üeje scrutinizer@snaco.net hej 
leLee SkeÀ héefle evoting@nsdl.co.in hej Yeer Yespeer peeSieer~
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6. The attendance of the Shareholders attending the AGM 
through VC/OAVM will be counted for the purpose of 
ascertaining the quorum under the Bank of India (Shares and 
Meetings) Regulations, 2007.

7. In compliance with the aforesaid MCA Circulars and SEBI 
Circular dated 5th January 2023, Notice of the AGM along 
with the Annual Report 2023-24 is being sent only through 
electronic mode to those Shareholders whose email addresses 
are registered with the Bank / Depositories.  Shareholders 
may note that the AGM Notice and Annual Report 2023-24 of 
the Bank will also be available on the Bank’s website www.
bankofindia.co.in, websites of the Stock Exchanges i.e BSE 
Limited and National Stock Exchange of India Ltd., at www.
bseindia.com and www.nseindia.com respectively.

8. Process to register the email id for receiving Bank’s AGM 
Notice and Annual Report and updation of Bank account 
details for payment of dividend:

 For Physical Shareholders:  Shareholders holding shares 
in physical form, (whose email ids are not registered) can 
register their email id and update their Bank account details 
with Bank’s RTA by sending the physical copy of duly filled in 
ISR-1 Form to Bigshare Services Pvt. Ltd., No.S6-2, 6th Floor, 
Pinnacle Business Park, Next to Ahura Centre, Mahakali 
Caves Road, Andheri East, Mumbai 400093  or by sending 
email at info@bigshareonline.com.

 For Shareholders holding shares in Demat form:  
Shareholders holding shares in dematerialised mode and 
whose email ids / Bank account details are not registered 
are requested to register / update their email addresses, 
mobile numbers and Bank account details with their relevant 
depositories through their Depositary Participants.

9. Pursuant to Regulation 12 of the Bank of India (Shares and 
Meetings) Regulations and applicable Regulation of SEBI 
(Listing Obligations & Disclosure Requirements) Regulations, 
2015, the Register of Shareholders will be closed from 
Wednesday, June 19, 2024 till Tuesday, June 25, 2024 (both 
days inclusive) for AGM. 

10. Since the AGM will be held through VC / OAVM, the Route 
Map is not annexed in this Notice.  

11. Record Date for Dividend:

 Tuesday, 18th June, 2024 has been fixed as Record Date for 
the purpose of ascertaining the entitlement of Shareholders 
for dividend for the financial year ended 31st March, 2024.

12. Payment of Dividend:

 The Board of Directors of the Bank in their meeting held on 
10th May, 2024 has recommended dividend @ Rs.2.80 (28%) 
per equity share of Rs.10/- each fully paid up, for the financial 
year ended 31st March, 2024.  Dividend as recommended by 
the Board of Directors and if approved at the 28th AGM of the 
Bank will be paid to those shareholders, subject to deduction 
of tax at source, whose names appear:

 a) As Beneficial Owners at the end of the business hours 
on 18th June, 2024 as per the list to be furnished by the 
Depositories (i.e NSDL and CDSL) in respect of shares 
held in electronic form and;

6. Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes SpeerSce ceW Yeeie uesves Jeeues meom³eeW keÀer GheeqmLeefle 
keÀes yeQkeÀ (Mes³ej SJeb yewþkeWÀ) efJeefve³eceve, 2007 kesÀ Debleie&le keÀesjce megefveeq½ele keÀjves 
kesÀ GÎsM³e mes efievee peeSiee~

7. Ghe³eg&ÊeÀ ScemeerS heefjhe$eeW leLee mesyeer heefjhe$e efoveebkeÀ 5 peveJejer, 2023 kesÀ 
Devegheeueve ceW, Jeee|<ekeÀ efjheesì& 2023-24 kesÀ meeLe Jeee|<ekeÀ Deece yewþkeÀ keÀe 
veesefìme Gve Mes³ejOeejkeÀeW keÀes kesÀJeue FuewkeÌì^e@efvekeÀ ceeO³ece Üeje ner Yespee pee 
jne nw efpevekesÀ F&-cesue heles yeQkeÀ/ef[hee@efpeìjer]pe ceW hebpeerke=Àle nQ~ Mes³ejOeejkeÀ veesì 
keÀjW efkeÀ veesefìme leLee Jeee|<ekeÀ efjheesì& 2023-24  yeQkeÀ keÀer JesyemeeFì www.
bankofindia.co.in,mìe@keÀ SkeÌme®eWpe DeLee&led yeerSmeF&efueefceìs[ SJeb vewMeveue 
mìe@keÀ SkeÌme®eWpe keÀer JesyemeeFì ¬eÀceMe:  www.bseindia.com SJeb www.
nseindia.comhej Yeer GheueyOe jnsieer~

8. Jeee|<ekeÀ efjheesì& Deewj yeQkeÀ keÀer Jeee|<ekeÀ Deece yewþkeÀ keÀe veesefìme he´ehle keÀjves 
nsleg F&cesue DeeF&[er hebpeerke=Àle keÀjves leLee ueeYeebMe kesÀ Yegieleeve nsleg yeQkeÀ 
Keelee efJeJejCeeW keÀes DeÐeleve keÀjves nsleg he´ef¬eÀ³ee: 

 YeeweflekeÀªhe mes Mes³ej OeejCe keÀjvesJeeues Mes³ejOeejkeÀeW nsleg: YeeweflekeÀªhe mes Mes³ej 
OeejCe keÀjvesJeeues Mes³ejOeejkeÀ (efpevekeÀer F&cesue DeeF&[er hebpeerke=Àle veneR nw), Jes yeQkeÀ kesÀ 
DeejìerS kesÀ heeme DeeF&SmeDeej-1 HeÀe@ce& keÀer efJeefOeJele Yejer ngF& YeeweflekeÀ héefle efyeieMes³ej 
mese|Jemes]pe hée. efue., vebyej Sme6-2, 6Jeeb leeue, efheVeskeÀue efye]peveme heeke&À, Deengje meWìj 
mes Deieuee, cenekeÀeueer kesÀJme jes[, DebOesjer hetJe& cegbyeF& -400093 keÀes hésef<ele keÀjkesÀ ³ee 
info@bigshareonline.com keÀes F&cesue hésef<ele keÀjkesÀ Deheveer F&cesue DeeF&[er keÀe 
hebpeerkeÀjCe Deewj yeQkeÀ Keelee efJeJejCeeW keÀes DeÐeleve keÀjJee mekeÀles nQ~ 

 [ercewì ªhe ceW Mes³ej OeejCe keÀjvesJeeues Mes³ejOeejkeÀeW nsleg: DeYeeweflekeÀ ªhe ceW 
Mes³ej OeejCe keÀjves Jeeues Jes Mes³ejOeejkeÀ efpevekeÀer F&cesue DeeF&[er/ yeQkeÀ Keelee hebpeerke=Àle 
veneR nw, Gvemes DevegjesOe nw efkeÀ ke=Àhe³ee ef[hee@efpeìjer YeeieeroejeW ([erheer) kesÀ ceeO³ece mes 
mebyebefOele ef[hee@efpeìjer ceW Dehevee F&-cesue helee, ceesyeeF&ue vebyej Deewj yeQkeÀ Keelee efJeJejCe 
hebpeerke=Àle / DeÐeleve keÀjJeeSB~

9. yeQkeÀ Dee@]HeÀ Fbef[³ee (Mes³ej SJeb ceereEìie), efJeefve³eceve kesÀ efJeefve³ece 12 leLee mesyeer 
(met®eerye×lee yeeO³eleeSB SJeb hékeÀìerkeÀjCe Dehes#eeSb) efJeefve³eceve, 2015 kesÀ ueeiet efJeefve³ece 
kesÀ Devegmeej, Mes³ejOeejkeÀeW kesÀ jefpemìj keÀes yegOeJeej, 19 petve, 2024 mes cebieueJeej, 
25 petve, 2024 lekeÀ (oesveeW efove Meeefceue) SpeerSce nsleg yebo efkeÀ³ee peeSiee~

10. ®etbefkeÀ SpeerSce Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes Dee³eesefpele keÀer peeSieer, FmeefueS ªì 
cewhe Fme veesefìme ceW mebueive veneR nw~

11. ueeYeebMe nsleg efjkeÀe@[& efleefLe:

 31 cee®e& 2024 keÀes meceehle efJeÊeer³e Je<e& nsleg Mes³ej OeejkeÀeW kesÀ efueS ueeYeebMe keÀer 
hee$elee megefveeq½ele keÀjves kesÀ GÎsM³e mes cebieueJeej, 18 petve, 2024 keÀes efjkeÀe@[& efleefLe 
kesÀ ªhe ceW efveOee&efjle efkeÀ³ee ie³ee nw~

11. ueeYeebMe keÀe Yegieleeve: yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves 10 ceF&, 2024 keÀes 
Dee³eesefpele Deheveer yewþkeÀ ceW 31 cee®e&, 2024 keÀes meceehle efJeÊeer³e Je<e& nsleg hetCe& 
ªhe mes he´oÊe ©. 10/-  kesÀ he´l³eskeÀ FeqkeÌJeìer Mes³ej kesÀ efueS ©. 2.80 (28…) 
ueeYeebMe keÀer DevegMebmee keÀer nw~ efveosMekeÀ ceb[ue Üeje ³eLee DevegMebefmele ueeYeebMe ³eefo 
yeQkeÀ keÀer 28JeeR SpeerSce ceW Devegceesefole neslee nw lees  ñeesle hej keÀj keÀer keÀìewleer 
keÀer Mele& kesÀ DeOeerve Gve Mes³ejOeejkeÀeW keÀes Yegieleeve efkeÀ³ee peeSiee  efpevekesÀ veece 
efvecveevegmeej he´oe|Mele nesles nQ: 

 keÀ. 18 petve, 2024 keÀes keÀejesyeej mece³e keÀer meceeeqhle hej ef[hee@efpeìjer 
(DeLee&led SveSme[erSue Deewj meer[erSmeSue) Üeje he´mlegle keÀer peeves Jeeueer 
met®eer kesÀ Devegmeej FueskeÌì^e@efvekeÀ ªhe ceW jKes ieS Mes³ejeW kesÀ ceeceues ceW 
ueeYeeLeea mJeeceer kesÀ ªhe ceW Deewj; 
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 b) As Shareholders in the Register of Shareholders of 
the Bank after giving effect to all valid transmission 
and transposition requests lodged with the Registrar 
and Share Transfer Agent of the Bank on or before 18th 
June, 2024.

 c) The dividend will be distributed to the eligible 
shareholders within 30 days from the date of declaration 
of Dividend at the 28th AGM.

13. TDS on Dividend:

 a) Pursuant to provisions of Income Tax Act, 1961, 
dividend income is taxable in the hands of shareholders 
w.e.f 1st April, 2020 and the Bank is required to deduct 
tax at source from dividend paid to shareholders at 
the prescribed rates.  For the prescribed rates for 
various categories, the shareholders are requested 
to refer to the provisions of Income Tax Act, 1961 and 
amendments thereof.  The shareholders are requested 
to update their PAN with the Bank / RTA (in case of 
shares held in physical form) and Depositories (in case 
of shares held in demat form).

 b) A residential shareholder with PAN and who is not liable 
to pay tax can submit a yearly declaration in Form No. 
15 G/ 15 H, to avail the benefit of non-deduction of tax 
at source by email to RTA.  Shareholders are requested 
to note that in case their PAN is not registered, the tax 
will be deducted at a higher rate of 20%.  Non-resident 
shareholders can avail beneficial rates under tax 
treaty between India and their country of residence, 
subject to providing the necessary documents i.e. No 
Permanent Establishment and Beneficial Ownership 
Declaration, Tax Residency Certificate, Form 10F, any 
other document which may be required to avail the tax 
treaty benefits by sending an email to RTA at tds@
bigshareonline.com.

 c) The aforesaid declarations and documents are required 
to be submitted by the shareholders through mail to 
tds@bigshareonline.com on or before 18th June, 2024 
to enable the Bank to determine the TDS / withholding 
tax rate on the dividend amount.  No communication 
on the tax rate, tax deduction / determination shall be 
entertained by the Bank after 18th June, 2024.

14. As per Regulation 40 of SEBI Listing Regulations, as 
amended, securities of listing companies can be transferred 
only in dematerialized form with effect from April 1, 2019  in 
case of request received for transmission or transposition of 
securities.  In view of this and to eliminate all risks associated 
with physical shares and for ease of portfolio management, 
Shareholders holding shares in physical form are requested 
to consider converting their holdings to dematerialized form.  
Shareholders can contact the Bank or Bank’s Registrars and 
Transfer Agents, Bigshare Services Pvt. Ltd., for assistance 
in this regard.  

15. In case of joint holders, the shareholders whose name 
appears as their first holder in order of names as per the 
Register of shareholders of the Bank will be entitled to vote at 
the AGM.

16. Shareholders seeking any information with regard to the 
accounts or any matter to be placed at the AGM and who 
wants to register themselves as Speakers at the AGM are 

 Ke. jefpemì̂ej Deewj yeQkeÀ kesÀ Mes³ej DeblejCe SpeWì kesÀ heeme ope& meYeer DevegjesOeeW keÀe 
JewOe hés<eCe leLee héeflemLeeheve héYeeJeer nesves kesÀ yeeo  18 petve, 2024 keÀes ³ee 
Gmemes henues  yeQkeÀ kesÀ Mes³ejOeejkeÀeW kesÀ jefpemìj ceW Mes³ejOeejkeÀ kesÀ ªhe ceW 
ope& 

 ie. 28JeeR SpeerSce ceW ueeYeebMe keÀer Iees<eCee keÀer leejerKe mes 30 efoveeW kesÀ Yeerlej 
ueeYeebMe hee$e Mes³ejOeejkeÀeW keÀes efJeleefjle efkeÀ³ee peeSiee~

13. ueeYeebMe hej ìer[erSme:

 keÀ) Dee³ekeÀj DeefOeefve³ece, 1961 kesÀ héeJeOeeveeW kesÀ Devegmeej Mes³ejOeejkeÀeW keÀes 
héehle nesves hej ueeYeebMe Dee³e keÀj ³eesi³e nw pees 1 Dehéwue, 2020 mes héYeeJeer 
nw, Deewj yeQkeÀ Üeje Mes³ejOeejkeÀeW keÀes Yegieleeve efkeÀS ieS ueeYeebMe mes efveOee&efjle 
ojeW hej ñeesle hej keÀj keÀìewleer efkeÀ³ee peevee Dehesef#ele nw~ efJeefYeVe ÞesefCe³eeW kesÀ 
efueS efveOee&efjle ojeW kesÀ mebyebOe ceW Mes³ejOeejkeÀeW mes DevegjesOe efkeÀ³ee peelee nw efkeÀ 
Dee³ekeÀj DeefOeefve³ece, 1961 kesÀ héeJeOeeveeW Deewj GmeceW ngS mebMeesOeveeW keÀe 
meboYe& ueW~ Mes³ejOeejkeÀeW mes DevegjesOe nw yeQkeÀ / DeejìerS (YeeweflekeÀ ªhe ceW jKes 
ieS Mes³ejeW kesÀ ceeceues ceW) Deewj ef[hee@efpeìjer ( [ercewì ªhe ceW jKes ieS Mes³ejeW 
kesÀ ceeceues ceW) kesÀ meeLe Deheves hewve keÀes Dehe[sì keÀjW~

 Ke) SkeÀ efveJeemeer Mes³ejOeejkeÀ efpemekesÀ heeme hewve nw Deewj pees keÀj keÀe Yegieleeve 
keÀjves kesÀ efueS GÊejoe³eer veneR nw Jes ñeesle hej keÀj ceW  keÀìewleer ve keÀjves keÀe 
ueeYe Gþeves kesÀ efueS HeÀe@ce& meb. 15 peer/15 S®e ceW DeejìerS keÀes F&cesue Üeje 
Jeee|<ekeÀ Iees<eCee hémlegle keÀj mekeÀles nQ~ Mes³ejOeejkeÀeW mes ³en veesì keÀjves nsleg 
DevegjesOe nw efkeÀ ³eefo GvekeÀe hewve hebpeerke=Àle veneR nw lees Dee³ekeÀj 20% keÀer G®®e 
oj hej keÀeìe peeSiee~ DeefveJeemeer Mes³ejOeejkeÀ Yeejle Deewj GvekesÀ efveJeeme kesÀ 
osMe kesÀ yeer®e keÀj mebefOe kesÀ Debleie&le ueeYekeÀejer ojeW keÀe ueeYe Gþe mekeÀles nQ 
yeMelex efkeÀ Dehesef#ele omleeJespe tds@bigshareonline.com DeejìerS 
keÀes SkeÀ F&cesue YespekeÀj GheueyOe keÀjJeeSB DeLee&led iewj-mLee³eer héefleÿeve Deewj 
ueeYekeÀejer mJeeefcelJe keÀer Iees<eCee, ìwkeÌme jsefpe[Wmeer mee|ìefHeÀkesÀì, HeÀe@ce& 10SHeÀ, 
keÀesF& Yeer Dev³e omleeJespe pees keÀj mebefOe kesÀ ueeYe Gþeves kesÀ efueS DeeJeM³ekeÀ 
neW~

 ie) Mes³ejOeejkeÀeW keÀes  Iees<eCeeSB Deewj omleeJes]pe 18 petve, 2024 keÀes ³ee Gmemes 
henues tds@bigshareonline.comhe. cesue kesÀ ]peefjS pecee keÀjves neWies, 
leeefkeÀ yeQkeÀ ueeYeebMe jeefMe hej ìer[erSme/ keÀj keÀer oj hej jeskeÀ efveOee&efjle 
keÀj mekesÀ~ 18 petve, 2024 kesÀ yeeo yeQkeÀ Üeje keÀj keÀer oj, keÀj keÀìewleer/
efveOee&jCe hej keÀesF& he$e J³eJenej veneR efkeÀ³ee peeSiee~

14. mesyeer met®eerkeÀjCe efJeefve³ece ³eLee mebMeesefOele efJeefve³ece 40 kesÀ Devegmeej, ³eefo héefleYetefle³eeW 
kesÀ hés<eCe ³ee héeflemLeehevee nsleg DevegjesOe héehle neslee nw lees met®eerye× keÀcheefve³eeW keÀer 
héefleYetefle³eeB 1 Dehéwue, 2019 mes kesÀJeue [ercewì ªhe ceW ner Debleefjle keÀer pee mekeÀleer nQ~ 
Fmes O³eeve ceW jKeles ngS leLee YeeweflekeÀ Mes³ej mes pegæ[s meYeer peesefKeceeW keÀe Gvcetueve keÀjles 
ngS leLee heesì&HeÀesefue³eeW héyebOeve keÀes mejue yeveeves kesÀ efueS YeeweflekeÀ ªhe mes Mes³ej jKeves 
Jeeues meom³eeW mes DevegjesOe nw efkeÀ Jes Deheves Mes³ejeW keÀes [ercewì ªhe ceW yeoueves hej efJe®eej 
keÀjW~ meom³e Fme mebyebOe ceW efkeÀmeer Yeer mene³elee nsleg yeQkeÀ ³ee yeQkeÀ kesÀ jefpemì̂ejeW, 
DeblejCe SpeWìeW SJeb efyeieMes³ej mee|Jeefmepe héeFJesì efueefceìs[ mes mebheke&À keÀj mekeÀles nQ~ 
meom³e yeQkeÀ keÀer JesyemeeFì www.bankofindia.co.in hej hée³e: hetís peeves Jeeues 
héMveeW keÀe Yeer meboYe& ues mekeÀles nQ~

15. meb³egÊeÀ OeejkeÀeW kesÀ ceeceues ceW, Jes Mes³ejOeejkeÀ efpevekeÀe veece yeQkeÀ kesÀ Mes³ejOeejkeÀeW kesÀ 
jefpemìj kesÀ Devegmeej veeceeW kesÀ ¬eÀce ceW héLece OeejkeÀ kesÀ ªhe ceW Deelee nw, Jeee|<ekeÀ 
Deece yewþkeÀ ceW Jeesì osves kesÀ nkeÀoej neWies~

16. Mes³ejOeejkeÀeW keÀes KeeleeW ³ee SpeerSce ceW jKes peeves Jeeues efkeÀmeer Yeer ceeceues kesÀ mebyebOe 
ceW keÀesF& Yeer peevekeÀejer ®eeefnS Deewj pees SpeerSce ceW Kego keÀes mheerkeÀj kesÀ ªhe ceW 
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hebpeerke=Àle keÀjvee ®eenles nQ, Gvemes DevegjesOe nw efkeÀ Jes 18 petve, 2024 keÀes ³ee 
Gmemes henues headoffice.share@bankofindia.co.in hej F&cesue kesÀ ceeO³ece mes 
yeQkeÀ keÀes efueKeW~ GÊeÀ kesÀ mebyebOe ceW SpeerSce ceW yeQkeÀ Üeje ³eLeesef®ele GÊej efo³ee peeSiee~

17. meom³eeW mes DevegjesOe nw efkeÀ Jes veesì keÀjW efkeÀ Ssmes ueeYeebMe efpevekeÀe yeQkeÀ kesÀ DeoÊe 
ueeYeebMe Keeles ceW ì̂ebmeHeÀj keÀer leejerKe mes ueieeleej 7 Je<e& keÀer DeJeefOe lekeÀ vekeÀoerkeÀjCe 
veneR keÀje³ee ie³ee nw, Jes FvJesmìj SpegkesÀMeve SJeb héesìskeÌMeve HebÀ[ (’DeeF&F&heerSHeÀ“) ceW 
Debleefjle efkeÀS pee mekeÀles nQ~ Ssmes ueeYeebMe efpevekeÀe oeJee veneR efkeÀ³ee ie³ee nw, mes mebyebefOele 
Mes³ejeW keÀes Yeer DeeF&F&heerSHeÀ héeefOekeÀejer kesÀ [ercewì Keeles ceW Debleefjle efkeÀ³ee pee mekeÀlee 
nw~ Fmes O³eeve ceW jKeles ngS, meom³eeW mes DevegjesOe nw efkeÀ Jes efveOee&efjle mece³eeJeefOe kesÀ 
Yeerlej keÀcheveer mes Deheves ueeYeebMe keÀe oeJee keÀjW~ Ssmes meom³e, efpevekesÀ oeJee ve efkeÀS 
ieS ueeYeebMe/Mes³ej DeeF&F&heerSHeÀ keÀes Debleefjle keÀj efo³es ieS nQ, Jes FmekesÀ oeJes kesÀ efueS 
www.iepf.gov.in hej GheueyOe Jesye HeÀe@ce& meb. DeeF&F&heerSHeÀ-5 ceW DeeF&F&heerSueSHeÀ 
héeefOekeÀejer keÀes Dee@veueeFve DeeJesove keÀjW~ DeefOekeÀ peevekeÀejer kesÀ efueS, ke=Àhe³ee Fme 
Jeee|<ekeÀ efjheesì& keÀe DebMe, keÀe@jheesjsì héMeemeve efjheesì& leLee yeQkeÀ keÀer JesyemeeFì www.
bankofindia.co.in hej efveJesMekeÀ he=ÿ kesÀ hée³e: hetís peeves Jeeues héMveeW keÀe meboYe& ueW~

18. hewve, kesÀJeeF&meer, yeQkeÀ efJeJejCe Deewj veeceebkeÀve hémlegle keÀjves kesÀ ceeveob[:

 mesyeer heefjhe$e mebK³ee mesyeer/S®eDees/SceDeeF&DeejSme[er/SceDeeF&DeejSme[er-heerDees[er-1/
heer/meerDeeF&Deej/2023/37 efoveebkeÀ 16.03.2023 kesÀ Devegmeej, YeeweflekeÀ ªhe ceW 
Mes³ej jKeves Jeeues Mes³ejOeejkeÀeW keÀes yeQkeÀ/yeQkeÀ kesÀ DeejìerS keÀes DeefveJee³e& ªhe mes 
JewOe hewve, mebheke&À efJeJejCe, yeQkeÀ Keelee efJeJejCe, vecetvee nmlee#ej Deewj GvekesÀ mebyebefOele 
HeÀesefue³ees vebyej kesÀ efueS veeceebkeÀve efJeJejCe hémlegle keÀjvee nesiee~

 Ghe³eg&ÊeÀ mesyeer heefjhe$e kesÀ Devegmeej, YeeweflekeÀ Mes³ej jKeves Jeeues meYeer Mes³ejOeejkeÀeW mes 
DevegjesOe nw efkeÀ Jes veer®es efoS ieS HeÀe@ce& ceW yeQkeÀ/DeejìerS keÀes JewOe hewve, mebheke&À efJeJejCe, 
yeQkeÀ Keelee efJeJejCe Deewj veeceebkeÀve efJeJejCe legjble hémlegle keÀjW:

¬eÀce meb. ªhe GÎsM³e
1 HeÀe@ce& DeeF&SmeDeej-1 hewve, kesÀJeeF&meer efJeJejCe hebpeerke=Àle/DeÐeeflele keÀjves kesÀ efueS
2 HeÀe@ce& DeeF&SmeDeej-2 yeQkeÀ Üeje he´efleYetefle OeejkeÀ kesÀ nmlee#ej keÀer hegeqä keÀjvee
3 HeÀe@ce& DeeF&SmeDeej-3 veeceebkeÀve mes yeenj efvekeÀueves kesÀ efueS Iees<eCee he$e
4 HeÀe@ce& SmeS®e-13 veeceebkeÀve HeÀece&
5 HeÀe@ce& SmeS®e-14 veeceebkeÀve jÎ keÀjvee ³ee GmeceW heefjJele&ve (³eefo keÀesF& nes)

 Ghe³eg&ÊeÀ meYeer HeÀe@ce& (DeeF&SmeDeej-1, DeeF&SmeDeej-2, DeeF&SmeDeej-3, 
SmeS®e-13, SmeS®e-14) Deewj GÊeÀ mesyeer heefjhe$e nceejer JesyemeeFì https://www.
bankofindia.co.in/format_for_Boi_shareholders hej GheueyOe nQ ~ 
GhejesÊeÀ kesÀ ceÎsvepej, nce Mes³ejOeejkeÀeW mes DevegjesOe keÀjles nQ efkeÀ Jes efveJesMekeÀ mesJee 
DevegjesOe HeÀe@ce& keÀes mene³ekeÀ omleeJespeeW kesÀ meeLe yeQkeÀ kesÀ DeejìerS keÀes efyeieMes³ej 
mee|Jemespe héeFJesì efueefceìs[, vebyej Sme 6-2, íþer cebefpeue, efheveskeÀue efyepevesme heeke&À, 
Dengje meWìj kesÀ yeieue ceW, cenekeÀeueer iegHeÀe jes[, DebOesjer F&mì, cegbyeF& 400093 ceW 
pecee keÀjW~

 mesyeer ves Deheves heefjhe$e mesyeer/S®eDees/SceDeeF&DeejSme[er/SceDeeF&DeejSme[er-heerDees[er-1/
heer/meerDeeF&Deej/2023/181 efoveebkeÀ 17.11.2023 kesÀ ceeO³ece mes efvecveefueefKele 
héeJeOeeve keÀes meceehle keÀj efo³ee nw -

 • Gve HeÀesefue³ees keÀes HéÀerpe keÀjvee peneb DeefveJee³e& efJeJejCe pewmes hewve, mebheke&À 
efJeJejCe, yeQkeÀ Keelee efJeJejCe, vecetvee nmlee#ej Deewj veeceebkeÀve efJeJejCe 
GheueyOe veneR nQ~

 • yesveeceer uesveosve (efve<esOe) DeefOeefve³ece, 1988 Deewj/³ee Oeve MeesOeve efveJeejCe 
DeefOeefve³ece, 2002 kesÀ Debleie&le DeejìerS/met®eerye× kebÀheveer Üeje he´MeemeefvekeÀ 
he´eefOekeÀejer keÀes HeÀesefue³ees keÀe meboYe& uesvee~

requested to write to the Bank on or before June 18, 2024 
through email on headoffice.share@bankofindia.co.in. The 
same will be replied by the Bank suitably at the AGM.  

17. Shareholders are requested to note that, dividends if not 
encashed for a consecutive period of 7 years from the 
date of transfer to Unpaid Dividend Account of the Bank, 
are liable to be transferred to the Investor Education and 
Protection Fund (“IEPF”).   In view of this, Shareholders are 
requested to claim their dividends from the Company, within 
the stipulated timeline.  The Shareholders, whose unclaimed 
dividends have been transferred to IEPF, may claim the same 
by making an online application to the IEPF Authority in web 
Form No. IEPF-5 available on www.iepf.gov.in.  For details, 
please refer to Corporate Governance Report which is a part 
of this Annual Report and FAQ of investor page on Bank’s 
website http:www.bankofindia.co.in. 

18. Norms for furnishing of PAN, KYC, Bank details and 
Nomination:

 As per SEBI circular No. SEBI/HO/MIRSD/MIRSD-PoD-1/P/
CIR/2023/37 dated 16.03.2023, the shareholders holding 
shares in physical form shall mandatorily furnish valid PAN, 
contact details, Bank A/c details, Specimen Signature and 
nomination details for their corresponding folio numbers to 
the Bank / RTA of the Bank.

 Pursuant to above mentioned SEBI circular, all the 
shareholders holding physical shares are requested to 
furnish valid PAN, contact details, Bank account details and 
nomination details immediately in the below mentioned forms 
to the Bank / RTA:

Sl. 
No.

Form Purpose

1 Form ISR-1 To register / update PAN, KYC details
2 Form ISR-2 To confirm Signature of securities holder by the 

Bank
3 Form ISR-3 Declaration Form for opting-out of Nomination
4 Form SH-13 Nomination Form
5 Form SH-14 Cancellation or variation of Nomination (if any)

 All above Forms (ISR-1, ISR-2, ISR-3, SH-13, SH-14) and 
the said SEBI circular are available on our website at https://
www.bankofindia.co.in/format_for_Boi_shareholders.

 In view of the above, we request the shareholders to submit 
the duly filled-in Investor Service Request forms along with 
the supporting documents to Bank’s RTA at Bigshare Services 
Pvt. Ltd., No.S6-2, 6th Floor, Pinnacle Business Park, Next to 
Ahura Centre, Mahakali Caves Road, Andheri East, Mumbai 
400093.

 SEBI vide its circular SEBI/HO/MIRSD/MIRSD-PoD-1/P/
CIR/2023/181 dated 17.11.2023 has done away with the 
provision of –

 • Freezing of folio where mandatory details viz., PAN, 
contact details, Bank A/c details, Specimen Signature 
and nomination details are not available.

 • Referral of folios by the RTA / listed company to the 
administering authority under the Benami Transactions 
(Prohibitions) Act, 1988 and /or Prevention of Money 
Laundering Act, 2002
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19. E-VOTING 

 The Bank is pleased to provide remote e-voting facility to 
the shareholders of the Bank to enable them to cast their 
votes electronically on the items mentioned in the notice The 
Bank will also provide e-voting facility during the AGM for 
those shareholders who have not casted their votes during 
the remote e-voting process. The Bank has appointed M/s. 
S N ANANTHASUBRAMANIAN & Co., Practising Company 
Secretaries as the Scrutinizer for conducting the e-voting 
process in a fair and transparent  manner.  The E-voting rights 
of the shareholders/beneficiary owners shall be reckoned on 
the equity shares held by them as on Tuesday, June 18, 
2024 being the cut-off date for the purpose.  Shareholders of 
the Bank holding share either in physical or in dematerialized 
form, as on the Cut-off date, may cast their vote electronically.

20. E-VOTING INSTRUCTIONS

THE INTRUCTIONS TO SHAREHOLDERS FOR E-VOTING AND 
JOINING VIRTUAL MEETINGS ARE AS UNDER:
The remote e-voting period begins on June 20, 2024 at 09:00 A.M. 
and ends on June, 24, 2024 at 05:00 P.M. The remote e-voting 
module shall be disabled by NSDL for voting thereafter. The 
Shareholders, whose names appear in the Register of Shareholders 
/ Beneficial Owners as on the Specified date (cut-off date) i.e. 
June 18, 2024 may cast their vote electronically. The voting right 
of shareholders shall be in proportion to their share in the paid-up 
equity share capital of the Company as on the cut-off date, being 
June 18, 2024.

How do I vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system consists of 
“Two Steps” which are mentioned below:

Step 1: Access to NSDL e-Voting system
A)  Login method for e-Voting and joining virtual meeting 

for Individual shareholders holding securities in demat 
mode

In terms of SEBI circular dated December 9, 2020 on e-Voting facility 
provided by Listed Companies, Individual shareholders holding 
securities in demat mode are allowed to vote through their demat 
account maintained with Depositories and Depository Participants. 
Shareholders are advised to update their mobile number and email 
Id in their demat accounts in order to access e-Voting facility.

Login method for Individual shareholders holding securities in demat 
mode is given below:

Type of 
shareholders

 Login Method

Individual 
Shareholders 
holding 
securities in 
demat mode 
with NSDL.

1. Existing IDeAS user can visit the e-Services 
website of NSDL Viz. https://eservices.nsdl.
com either on a Personal Computer or on 
a mobile. On the e-Services home page 
click on the “Beneficial Owner” icon under 
“Login” which is available under ‘IDeAS’ 
section , this will prompt you to enter your 
existing User ID and Password. After 
successful authentication, you will be able 
to see e-Voting services under Value added 
services. Click on “Access to e-Voting” 
under e-Voting services and you will be able 
to see e-Voting page. Click on company

19. F&-JeeseEìie

 yeQkeÀ kesÀ Mes³ejOeejkeÀeW keÀes efjceesì F&-JeeseEìie megefJeOee héoeve keÀjves ceW yeQkeÀ keÀes hémeVelee 
nes jner nw leeefkeÀ Jes veesefìme ceW GequueefKele ceoeW hej FueskeÌì̂e@efvekeÀ ªhe mes Deheves Jeesì 
[eue mekeWÀ~ yeQkeÀ Gve Mes³ejOeejkeÀeW kesÀ efueS SpeerSce kesÀ oewjeve F&-JeeseEìie megefJeOee Yeer 
héoeve keÀjsiee efpevneWves efjceesì F&-JeeseEìie héef¬eÀ³ee kesÀ oewjeve Deheves Jeesì veneR [eues nQ~ 
yeQkeÀ ves F&-JeeseEìie héef¬eÀ³ee keÀes efve<he#e Deewj heejoMeea lejerkesÀ mes meb®eeefuele keÀjves kesÀ 
efueS cesmeme& SmeSve DeveblemegyéceC³eve Sb[ kebÀheveer, héweqkeÌìeEmeie kebÀheveer mes¬esÀìjerpe keÀes 
m¬etÀefìveeF]pej kesÀ ªhe ceW efve³egÊeÀ efkeÀ³ee nw~ Mes³ejOeejkeÀeW/ueeYeeLeea ceeefuekeÀeW kesÀ F&-
JeeseEìie DeefOekeÀejeW keÀer ieCevee GvekesÀ Üeje cebieueJeej , 18 petve, 2024 keÀes jKes 
ieS FeqkeÌJeìer Mes³ejeW kesÀ DeeOeej hej keÀer peeSieer, pees Fme GÎsM³e kesÀ efueS keÀì-Dee@HeÀ 
leejerKe nw~ keÀì-Dee@HeÀ leejerKe keÀes yeQkeÀ kesÀ Mes³ejOeejkeÀ, pees YeeweflekeÀ ³ee [ercewì ªhe 
ceW Mes³ej jKeles nQ, FueskeÌì̂e@efvekeÀ ªhe mes Dehevee Jeesì [eue mekeÀles nQ~

20. F&-JeeseEìie efveoxMe

F&-JeeseEìie Deewj Je®eg&Deue ceereEìie ceW Meeefceue nesves kesÀ efueS Mes³ejOeejkeÀeW kesÀ efueS efveoxMe 
efvecveevegmeej nQ:

efjceesì F&-JeeseEìie keÀer DeJeefOe 20 petve, 2024 keÀes megyen 09:00 yepes mes Megª neskeÀj 24 
petve, 2024 keÀes Meece 05:00 yepes meceehle nesieer~ FmekesÀ yeeo JeeseEìie kesÀ efueS SveSme[erSue 
Üeje efjceesì F&-JeeseEìie cee@[îetue keÀes efveeq<¬eÀ³e keÀj efo³ee peeSiee~ Mes³ejOeejkeÀ, efpevekesÀ 
veece efvee|oä efleefLe (keÀì-Dee@HeÀ efleefLe) ³eeveer 18 petve, 2024 keÀes Mes³ejOeejkeÀeW/ueeYekeÀejer 
ceeefuekeÀeW kesÀ jefpemìj ceW efoKeeF& osles nQ, Jes FueskeÌì̂e@efvekeÀ ªhe mes Dehevee Jeesì [eue mekeÀles nQ~ 
Mes³ejOeejkeÀeW keÀe JeeseEìie DeefOekeÀej keÀì-Dee@HeÀ efleefLe DeLee&led 18 petve, 2024 keÀes kebÀheveer keÀer 
®egkeÀlee FeqkeÌJeìer Mes³ej hetbpeer ceW GvekesÀ efnmmes kesÀ Devegheele ceW nesiee~

ceQ SveSme[erSue F&-JeeseEìie efmemìce keÀe hé³eesie keÀjkesÀ FueskeÌì̂eefvekeÀ ªhe mes kewÀmes 
celeoeve keÀªB? 

SveSme[erSue F&-JeeseEìie efmemìce hej FueskeÌì̂eefvekeÀ ªhe mes celeoeve keÀjves ceW ’oes®ejCe“ Meeefceue 
nQ, efpevekeÀe GuuesKe veer®es efkeÀ³ee ie³ee nw:

®ejCe 1: SveSme[erSue F&-JeeseEìie efmemìce keÀes SkeÌmesme keÀjvee

S)  [ercewì ªhe ceW héefleYetefle³eeB jKeves Jeeues Jew³eefÊeÀkeÀ Mes³ejOeejkeÀeW nsleg F&-JeeseEìie 
SJeb Je®eg&Deue yewþkeÀ mes peg[ves keÀer uee@ieFve héef¬eÀ³ee

met®eerye× kebÀheefve³eeW Üeje héoeve keÀer peeves Jeeueer F&-JeeseEìie megefJeOee hej mesyeer kesÀ heefjhe$e efoveebkeÀ 
9 efomebyej, 2020 kesÀ mebyebOe ceW,SkeÀue Mes³ejOeejkeÀeW efpevekesÀ heeme [ercewì ªhe ceW héefleYetefle³eeB 
nQ GvnW Deheves [ercewì Keelee pees ef[hee@peìjerpe Sb[ ef[hee@peìjer heeìeaefmeheWìdme ceW nw,kesÀ ceeO³ece 
mes celeoeve keÀjves keÀer Devegceefle nw~ Mes³ej OeejkeÀeW keÀer metef®ele efkeÀ³ee peelee nw efkeÀ Jes F&-JeeseEìie 
megefJeOee keÀe Ghe³eesie keÀjves kesÀ efueS Deheves [ercewì KeeleeW ceW Dehevee ceesyeeFue vebyej Deewj F&cesue 
Dehe[sì keÀjW~ 

[ercewì cees[ ceW héefleYetefle³eeB jKeves Jeeues J³eefÊeÀiele Mes³ejOeejkeÀeW kesÀ efueS uee@efieve efJeefOe veer®es oer 
ieF& nw: 

Mes³ejOeejkeÀeW keÀe 
he´keÀej

 uee@ie-Fve he´efkeÀ³ee

SveSme[erSue ceW 
[ercewì mJeªhe ceW 
he´efleYetefle OeejCe 
keÀjves Jeeues SkeÀue 
Mes³ejOeejkeÀ   

1. ceewpetoe DeeF&[erF&SSme ³etpej efvepeer keÀch³etìj ³ee ceesyeeFue mes 
SveSme[erSue keÀer F&-mee|Jeme JesyemeeFì https://eservices.
nsdl.com hej efJeefpeì keÀj mekeÀles nQ~ F&-mee|Jeme nescehespe hej 
“Beneficial Owner” DeeFkeÀve kesÀ Debleie&le “Login” hej 
eqkeÌuekeÀ keÀjW, pees IDeAS Keb[ kesÀ Debleie&le GheueyOe nw, Deewj Dehevee 
ceewpetoe ³etpej DeeF&[er SJeb heemeJe[& [eueves kesÀ efueS metef®ele keÀjsiee~ 
meHeÀueleehetJe&keÀ DeefOehéceeCeve kesÀ yeeo, Deehe Jewu³et S[s[ mee|Jemesme kesÀ 
Debleie&le F&-JeeseEìie mee|Jemespe osKe mekeWÀies~ F&-JeeseEìie mee|Jemespe kesÀ Debleie&le 
`Access to e-Voting' hej eqkeÌuekeÀ keÀj Deehe F&-JeeseEìie hespe 
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 name or e-Voting service provider i.e. 
NSDL and you will be re-directed to e-Voting 
website of NSDL for casting your vote during 
the remote e-Voting period or joining virtual 
meeting & voting during the meeting.

2. If you are not registered for IDeAS 
e-Services, option to register is available 
at https://eservices.nsdl.com.  Select 
“Register Online for IDeAS Portal” 
or click at https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp 

3. Visit the e-Voting website of NSDL. Open 
web browser by typing the following URL: 
https://www.evoting.nsdl.com/ either on a 
Personal Computer or on a mobile. Once the 
home page of e-Voting system is launched, 
click on the icon “Login” which is available 
under ‘Shareholder/Member’ section. A 
new screen will open. You will have to 
enter your User ID (i.e. your sixteen digit 
demat account number hold with NSDL), 
Password/OTP and a Verification Code 
as shown on the screen. After successful 
authentication, you will be redirected to 
NSDL Depository site wherein you can see 
e-Voting page. Click on company name or 
e-Voting service provider i.e. NSDL and 
you will be redirected to e-Voting website 
of NSDL for casting your vote during the 
remote e-Voting period or joining virtual 
meeting & voting during the meeting.

4. Shareholders/Members can also download 
NSDL Mobile App “NSDL Speede” facility 
by scanning the QR code mentioned below 
for seamless voting experience.

 
Individual 
Shareholders 
holding 
securities in 
demat mode 
with CDSL

1. Users who have opted for CDSL Easi / 
Easiest facility, can login through their 
existing user id and password. Option will 
be made available to reach e-Voting page 
without any further authentication. The 
users to login Easi /Easiest are requested 
to visit CDSL website www.cdslindia.com 
and click on login icon & New System 
Myeasi Tab and then user your existing my 
easi username & password.

2. After successful login the Easi / Easiest 
user will be able to see the e-Voting option 
for eligible companies where the evoting is 
in progress as per the information provided 
by company. On clicking the evoting option, 
the user will be able to see e-Voting page 
of the e-Voting service provider for casting 
your vote during the remote e-Voting period 
or joining virtual meeting & voting during 
the meeting. Additionally, there is alsolinks

 osKe mekeWÀies~  keÀcheveer kesÀ veece ³ee F&-JeeseEìie mesJee héoelee DeLee&le 
SveSme[erSue kesÀ veece hej eqkeÌuekeÀ keÀjW leLee Deehe efjceesì F&-JeeseEìie 
DeJeefOe kesÀ oewjeve ³ee Je®eg&Deue ceereEìie ceW Yeeie uesves ³ee ceereEìie kesÀ oewjeve 
Jeesì osves kesÀ efueS ogyeeje F&-JeeseEìie mesJee héoelee keÀer JesyemeeFì hej hengB®e 
peeSbies~  

 2. ³eefo ³et]pej IDeAS F&-mee|Jemespe nsleg hebpeerke=Àle veneR nw, lees hebpeerkeÀjCe 
nsleg efJekeÀuhe https://eservices.nsdl.com hej GheueyOe nw~ 
“Register Online for IDeAS Portal” keÀe ®e³eve 
keÀjW ³ee https://eservices.nsdl.com/SecureWeb/
IdeasDirectReg.isp hej eqkeÌuekeÀ keÀjW~ 

3. SveSme[erSue keÀer  F&-JeeseEìie JesyemeeFì hej peeSB~ efkeÀmeer efvepeer 
keÀch³etìj³ee ceesyeeFue hej ³etDeejSue https://www.evoting.
nsdl.com ìeFhe keÀj Jesye yéeG]pej KeesueW~ F&-JeeseEìie efmemìce keÀe 
nesce hespe uee@v®e nes peeves kesÀ yeeo, ̀ Shareholder/Member' Keb[ 
ceW GheueyOe `Login' DeeFkeÀve hej eqkeÌuekeÀ keÀjW~ SkeÀ veF& m¬eÀerve 
Keguesieer~ Deheveer ³et]pej DeeF&[er (SveSme[erSue ceW DeehekeÀer 16 DebkeÀeW 
keÀer [ercewì Keelee mebK³ee), heemeJe[&/Deesìerheer leLee m¬eÀerve hej efoKeeF& os 
jne mel³eeheve keÀes[ [eueW~ meHeÀueleehetJe&keÀ DeefOehéceeCeve kesÀ yeeo, Deehe 
SveSme[erSue ef[hee@efpeìjer meeFì hej hengB®eWies, peneB DeehekeÀes F&-JeeseEìie 
hespe efoKeeF& osiee~ keÀcheveer kesÀ veece ³ee F&-JeeseEìie mesJee héoelee DeLee&le 
SveSme[erSue kesÀ veece hej eqkeÌuekeÀ keÀjW leLee Deehe efjceesì F&-JeeseEìie 
keÀer DeJeefOe kesÀ oewjeve celeoeve keÀjves ³ee Je®eg&Deue ceereEìie ceW Yeeie uesves 
leLee ceereEìie kesÀ oewjeve Jeesì osves kesÀ efueS oesyeeje F&-JeeseEìie mesJee héoelee 
JesyemeeFì hej hengB®e peeSbies~  

4. Mes³ejOeejkeÀ/meom³e efveyee&Oe celeoeve DevegYeJe kesÀ efueS veer®es GequueefKele 
keÌ³etDeej keÀes[ keÀes mkewÀve keÀjkesÀ SveSme[erSue ceesyeeFue Sshe “NSDL 
Speede” megefJeOee Yeer [eGveuees[ keÀj mekeÀles nQ~ 

 

meer[erSmeSue ceW 
[ercewì ªhe ceW 
he´efleYetefle³eeB jKeves 
Jeeues SkeÀue 
Mes³ejOeejkeÀ

1) hé³eesiekeÀlee&, efpevneWves meer[erSmeSue Easi / Easiest facility keÀe 
®e³eve efkeÀ³ee nw, Deheveer ceewpetoe ³etpej DeeF&[er SJeb heemeJe[& mes uee@ie-Fve 
keÀj mekeÀles nQ~ efyevee efkeÀmeer DeefOehéceeCeve kesÀ F&-JeeseEìie hespe lekeÀ hengB®eves 
keÀe efJekeÀuhe GheueyOe keÀje³ee peeSiee~ Easi / Easiest hej uee@ie-
Fve keÀjves Jeeues hé³eesiekeÀlee& www.cdslindia.com JesyemeeFì hej 
peeSb Deewjuee@ie-Fve DeeFkeÀe@ve hej eqkeÌuekeÀ keÀjW leLee New System 
Myeasi ìwye hej eqkeÌuekeÀ keÀjW Deewj GmekesÀ yeeo Dehevee ceewpetoe my 
easi ³etpej veece SJeb heemeJe[& keÀe ®e³eve keÀjW~ 

2) meHeÀueleehetJe&keÀ uee@ie-Fve keÀjves kesÀ yeeo Easi / Easiest hé³eesiekeÀlee& 
kebÀheveer Üeje héoeve keÀer ieF& peevekeÀejer kesÀ Devegmeej, hee$e keÀcheefve³eeW peneB 
F&-JeeseEìie ®eue jner nw, nsleg F&-JeeseEìie keÀe efJekeÀuhe osKe heeSbieW~ F&-
JeeseEìie efJekeÀuhe hej eqkeÌuekeÀ keÀjves hej, hé³eesiekeÀlee& yewþkeÀ kesÀ oewjeve 
Je®eg&Deue yewþkeÀ mes peg[ves SJeb celeoeve keÀjves ³ee efjceesì F&-JeeseEìie DeJeefOe 
kesÀ oewjeve Dehevee Jeesì [eueves nsleg F&-JeeseEìie mesJee héoelee kesÀ F&-JeeseEìie 
hespe keÀes osKe heeves ceW me#ece neWies~ FmekesÀ
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 provided to access the system of all 
e-Voting Service Providers, so that the user 
can visit the e-Voting service providers’ 
website directly.

3. If the user is not registered for Easi/Easiest, 
option to register is available at CDSL 
website www.cdslindia.com and click on 
login & New System Myeasi Tab and then 
click on registration option.

4. Alternatively, the user can directly access 
e-Voting page by providing Demat Account 
Number and PAN No. from a e-Voting link 
available on www.cdslindia.com home 
page. The system will authenticate the user 
by sending OTP on registered Mobile & 
Email as recorded in the Demat Account. 
After successful authentication, user will 
be able to see the e-Voting option where 
the evoting is in progress and also able to 
directly access the system of all e-Voting 
Service Providers.

Individual 
Shareholders 
(holding 
securities in 
demat mode) 
login through 
their depository 
participants

You can also login using the login credentials 
of your demat account through your Depository 
Participant registered with NSDL/CDSL for 
e-Voting facility. Upon logging in, you will be 
able to see e-Voting option. Click on e-Voting 
option, you will be redirected to NSDL/CDSL 
Depository site after successful authentication, 
wherein you can see e-Voting feature. Click on 
company name or e-Voting service provider i.e. 
NSDL and you will be redirected to e-Voting 
website of NSDL for casting your vote during the 
remote e-Voting period or joining virtual meeting 
& voting during the meeting.

Important note: Shareholders who are unable to retrieve User ID/ 
Password are advised to use Forget User ID and Forget Password 
option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in 
demat mode for any technical issues related to login through 
Depository i.e. NSDL and CDSL.

Login type Helpdesk details
Individual Shareholders holding 
securities in demat mode with 
NSDL

Shareholders facing any 
technical issue in login can 
contact NSDL helpdesk by 
sending a request at  evoting@
nsdl.co.in or call at 022 - 4886 
7000.

Individual Shareholders holding 
securities in demat mode with 
CDSL

Shareholders facing any 
technical issue in login can 
contact CDSL helpdesk by 
sending a request at helpdesk.
evoting@cdslindia.com or 
contact at toll free no. 1800 22 
55 33

B)  Login Method for e-Voting and joining virtual meeting for 
shareholders other than Individual shareholders holding 
securities in demat mode and shareholders holding 
securities in physical mode.

How to Log-in to NSDL e-Voting website?  
1. Visit the e-Voting website of NSDL. Open web browser by 

typing the following URL: https://www.evoting.nsdl.com/ 

 DeefleefjÊeÀ, meYeer F&-JeeseEìie mesJee héoeleeDeeW kesÀ efmemìce kesÀ SkeÌmesme kesÀ 
efueS Yeer eEuekeÀ GheueyOe keÀjeS ieS nQ, efpememes efkeÀ hé³eesiekeÀlee& F&-JeeseEìie 
mesJee héoelee JesyemeeFì hej meerOes pee mekesÀ~  

3) ³eefo hé³eesiekeÀlee& keÀe Easi/Easiest nsleg hebpeerkeÀjCe veneR nw, lees 
meer[erSmeSue JesyemeeFì www.cdslindia.com hej hebpeerkeÀjCe 
keÀe efJekeÀuhe GheueyOe nw leLee uee@ieFve hej eqkeÌuekeÀ keÀjW SJeb New 
System Myeasi ìwye hej eqkeÌuekeÀ keÀjW Deewj GmekesÀ yeeo hebpeerkeÀjCe 
efJekeÀuhe hej eqkeÌuekeÀ keÀjW ~ 

4) FmekesÀ DeueeJee, ³et]pej www.cdslindia.com nesce hespe hej 
GheueyOe SkeÀ F&-JeeseEìie eEuekeÀ mes [ercewì Keelee mebK³ee leLee hewve vecyej 
GheueyOe keÀje keÀj Yeer F&-JeeseEìie hespe hej meerOes SkeÌmesme keÀj mekeÀles nQ~ 
efmemìce [ercewì Keeles ceW efjkeÀe@[& efkeÀS ieS hebpeerke=Àle ceesyeeFue vebyej leLee 
F&-cesue hej Deesìerheer YespekeÀj ³et]pej keÀes DeefOehéceeefCele keÀjsiee~ meHeÀue 
DeefOehéceeCeve kesÀ yeeo, ³et]pej F&-JeeseEìie efJekeÀuhe osKe mekesÀiee, peneb F&-
JeeseEìie keÀer héef¬eÀ³ee ®eue jner nesieer leLee meeLe ner meYeer F&-JeseeEìie mesJee 
héoeleeDeeW kesÀ efmemìce ceW meerOes SkeÌmesme Yeer keÀj mekesÀiee~     

SkeÀue Mes³ejOeejkeÀ 
([ercewì mJeªhe ceW 
he´efleYetefle OeejCe 
keÀjves Jeeues) Deheves 
efve#esheeieej menYeeieer 
kesÀ ceeO³ece mes

Deehe F&-JeeseEìie megefJeOee kesÀ efueS SveSme[erSue/meer[erSmeSue ceW hebpeerke=Àle 
efve#esheeieej kesÀ ceeO³ece mes Deheves [ercewì Keeles kesÀ uee@ieFve ¬esÀ[WMeue keÀe 
hé³eesie keÀj Yeer uee@ieFve keÀj mekeÀles nQ~ uee@ieFve keÀjves kesÀ yeeo, Deehe F&-
JeeseEìie efJekeÀuhe osKe mekeWÀies~ F&-JeeseEìie efJekeÀuhe hej eqkeÌuekeÀ keÀjves kesÀ yeeo, 
meHeÀueleehetJe&keÀ DeefOehéceeCeve kesÀ yeeo SveSme[erSue/meer[erSmeSue ef[hee@efpeìjer 
meeFì hej hengb®eWies, peneB Deehe F&-JeeseEìie HeÀer®ej osKe mekeWÀies~ keÀcheveer kesÀ veece 
³ee F&-JeeseEìie mesJee héoelee DeLee&le SveSme[erSue kesÀ veece hej eqkeÌuekeÀ keÀj Deehe 
efjceesì F&-JeeseEìie DeJeefOe kesÀ oewjeve Jeesì osves ³ee Je®eg&Deue ceereEìie ceW Yeeie uesves 
³ee ceereEìie kesÀ oewjeve Jeesì osves kesÀ efueS SveSme[erSue keÀer F&-JeeseEìie mesJee héoelee 
keÀer JesyemeeFì hej hengb®eWies~

cenlJehetCe& veesì : pees Mes³ejOeejkeÀ ³et]pej DeeF&[er/heemeJe[& he´ehle veneR keÀj hee jns nQ GvnW 
metef®ele efkeÀ³ee peelee nw efkeÀ Thej GequueefKele JesyemeeFì hej GheueyOe efJekeÀuhe HeÀe@jiee@ì ³et]pej 
DeeF&[er leLee HeÀe@jiee@ì heemeJe[& keÀe he´³eesie keÀjW~ 

[ercewì mJeªhe ceW he´efleYetefle OeejCe keÀjves Jeeues Mes³ejOeejkeÀeW nsleg ef[hee@efpeìjer DeLee&led 
meer[erSmeSue leLee SveSme[erSue kesÀ ceeO³ece mes uee@ieFve keÀjves mebyebOeer efkeÀmeer Yeer lekeÀveerkeÀer 
ceeceues kesÀ efueS nsuhe[smkeÀ

uee@ieFve keÀe he´keÀej nsuhe[smkeÀ keÀe efJeJejCe 

SveSme[erSue ceW [ercewì mJeªhe 
ceW he´efleYetefle OeejCe keÀjves Jeeues 
SkeÀue Mes³ejOeejkeÀ 

efpeve meom³eeW keÀes uee@ieFve keÀjves ceW efkeÀmeer lekeÀveerkeÀer 
mecem³ee keÀe meecevee keÀjvee heæ[ jne nw Jes evoting@
nsdl.co.inhej DevegjesOe he´sef<ele keÀj ³ee022 - 4886 
7000 hej keÀe@ue keÀjkesÀ SveSme[erSue nsuhe[smkeÀ mes 
mecheke&À keÀj mekeÀles nQ ~  

meer[erSmeSue ceW [ercewì mJeªhe 
ceW he´efleYetefle OeejCe keÀjves Jeeues 
SkeÀue Mes³ejOeejkeÀ

efpeve meom³eeW keÀes uee@ieFve keÀjves ceW efkeÀmeer lekeÀveerkeÀer 
mecem³ee keÀe meecevee keÀjvee heæ[ jne nw Jes helpdesk.
evoting@cdslindia.comhej DevegjesOe he´sef<ele keÀj 
³ee ìesue He´Àer meb 1800 22 55 33 hej keÀe@ue keÀjkesÀ 
meer[erSmeSue nsuhe[smkeÀ mes mecheke&À keÀj mekeÀles nQ~  

(yeer)  [ercewì mJeªhe ceW Mes³ejOeejCe keÀjves Jeeues Mes³ejOeejkeÀeW leLee YeeweflekeÀ mJeªhe 
ceW Mes³ejOeejCe keÀjves Jeeues Mes³ejOeejkeÀeW mes efYeVe Mes³ejOeejkeÀeW kesÀ efueS 
Je®eg&Deue ceereEìie ceW Yeeie uesves ³ee F&-JeeseEìie nsleg uee@ieFve keÀer efJeefOe~ 

SveSme[erSue F&-JeeseEìie JesyemeeFì hej uee@ie-Fve kewÀmes keÀjW?

1. SveSme[erSue (NSDL) keÀer F&-JeeseEìie JesyemeeFì hej peeSB~ efvecveefueefKele 
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either on a Personal Computer or on a mobile. 

2. Once the home page of e-Voting system is launched, click 
on the icon “Login” which is available under ‘Shareholder/
Member’ section.

3. A new screen will open. You will have to enter your User ID, 
your Password/OTP and a Verification Code as shown on the 
screen.

 Alternatively, if you are registered for NSDL eservices i.e. 
IDEAS, you can log-in at https://eservices.nsdl.com/ with 
your existing IDEAS login. Once you log-in to NSDL eservices 
after using your log-in credentials, click on e-Voting and you 
can proceed to Step 2 i.e. Cast your vote electronically.

4. Your User ID details are given below :

Manner of holding shares i.e. 
Demat (NSDL or CDSL) or 
Physical

 Your User ID is:

a) For Shareholders who hold 
shares in demat account 
with NSDL.

8 Character DP ID followed by 8 
Digit Client ID
For example if your DP ID 
is IN300*** and Client ID is 
12****** then your user ID is 
IN300***12******.

b) For Shareholders who hold 
shares in demat account 
with CDSL.

16 Digit Beneficiary ID
For example if your Beneficiary ID 
is 12************** then your user 
ID is 12**************

c) For Shareholders holding 
shares in Physical Form.

EVEN Number followed by Folio 
Number registered with the 
company
For example if folio number is 
001*** and EVEN is 101456 then 
user ID is 101456001***

5. Password details for shareholders other than Individual 
shareholders are given below:  

 a) If you are already registered for e-Voting, then you 
can use your existing password to login and cast your 
vote. 

 b) If you are using NSDL e-Voting system for the first time, 
you will need to retrieve the ‘initial password’ which was 
communicated to you. Once you retrieve your ‘initial 
password’, you need to enter the ‘initial password’ and 
the system will force you to change your password.

 c) How to retrieve your ‘initial password’?

  (i) If your email ID is registered in your demat 
account or with the company, your ‘initial 
password’ is communicated to you on your email 
ID. Trace the email sent to you from NSDL from 
your mailbox. Open the email and open the 
attachment i.e. a .pdf file. Open the .pdf file. 
The password to open the .pdf file is your 8 digit 
client ID for NSDL account, last 8 digits of client 
ID for CDSL account or folio number for shares 
held in physical form. The .pdf file contains your 
‘User ID’ and your ‘initial password’. 

³etDeejSue kesÀ ceeO³ece mes Jesye ye´eG]pej keÀes KeesueW; URL: https://www.
evoting.nsdl.com/, Fmes Deehe Deheves kebÀh³etìj ³ee ceesyeeFue kesÀ ceeO³ece mes 
Keesue mekeÀles nQ~ 

2. F&-JeeseEìie efmemìce keÀe nesce hespe Kegueves hej `Shareholder/Member' Keb[ ceW 
peeSB SJeb “Login” DeeFkeÀe@ve hej eqkeÌuekeÀ keÀjW~    

3. SkeÀ veF& m¬eÀerve Keguesieer efpemeceW DeehekeÀes Dehevee ³et]pej DeeF&[er, heemeJe[&/Deesìerheer 
leLee m¬eÀerve hej he´oe|Mele mel³eeheve keÀes[ ope& keÀjvee nesiee~

 JewkeÀequhekeÀ ªhe mes, ³eefo Deehe SveSme[erSue (NSDL) mee|Jemes]pe DeLee&le 
DeeF&[erF&SSme (IDEAS) hej hebpeerke=Àle nQ lees Deehe Deheves ceewpetoe DeeF&[erF&SSme 
(IDEAS) uee@efieve kesÀ ceeO³ece mes https://eservices.nsdl.com/ hej  
uee@ie-Fve keÀj mekeÀles nQ~ Deheves uee@ie-Fve ¬esÀ[WefMe³eue kesÀ ceeO³ece mes SveSme[erSue 
(NSDL) mee|Jemes]pe hej uee@ie-Fve keÀjves kesÀ he½eele Deehe F&-JeeseEìie hej eqkeÌuekeÀ 
keÀjkesÀ otmejs ®ejCe ceW F&ueskeÌì^eefvekeÀ ªhe mes Dehevee Jeesì os mekeÀles nQ~

4. DeehekesÀ ³etpej DeeF&[er efJeJejCe veer®es efo³es ieS nQ:

Mes³ej OeejCe héCeeueer DeLee&le 
[ercewì(SveSme[erSue ³ee 
meer[erSmeSue) DeLeJee YeeweflekeÀ ªhe 
mes

DeehekeÀer ³etpej DeeF&[er: 

keÀ. SveSme[erSue ceW [ercewì Keeles 
ceW Mes³ej OeejCe keÀjves Jeeues 
Mes³ejOeejkeÀeW nsleg    

8 De#ejeW keÀer [erheer DeeF&[er leodhe½eele 8 DebkeÀeW keÀer 
iéenkeÀ DeeF&[er

GoenjCe kesÀ leewj hej ³eefo DeehekeÀer [erheer DeeF&[er 
IN300*** leLee iéenkeÀ DeeF&[er 12****** nw lees 
DeehekeÀer ³etpej DeeF&[er IN300***12****** nw~

Ke. meer[erSmeSue ceW [ercewì Keeles 
ceW Mes³ej OeejCe keÀjves Jeeues 
Mes³ejOeejkeÀeW nsleg   

16 DebkeÀeW keÀer yesveerefHeÀefMe³ejer DeeF&[er

GoenjCe le³ee ³eefo DeehekeÀer yesveerefHeÀefMe³ejer DeeF&[er 
12************** nw lees DeehekeÀer ³etpej DeeF&[er 
12************** nw~

ie. YeeweflekeÀ ªhe ceW Mes³ej OeejCe 
keÀjves Jeeues  Mes³ejOeejkeÀeW nsleg   

EVEN mebK³ee leodhe½eele kebÀheveer keÀer jefpemì[& HeÀesefue³ees 
mebK³ee
GoenjCe kesÀ leewj hej ³eefo HeÀesefue³ees mebK³ee 001*** 
SJeb EVEN mebK³ee 101456 nw lees ³etpej DeeF&[er 
101456001*** nw~ 

5.  SkeÀue Mes³ejOeejkeÀeW kesÀ DeefleefjÊeÀ Dev³e Mes³ej OeejkeÀeW nsleg heemeJe[& efJeJejCe 
efvecveevegmeej nw:

 keÀ)  ³eefo Deehe henues mes ner F&-JeeseEìie nsleg hebpeerke=Àle nw lees Deehe uee@efieve keÀjves Deewj 
Jeesì osves kesÀ efueS Deheves ceewpetoe heemeJe[& keÀe hé³eesie keÀj mekeÀles nQ~ 

 Ke)  ³eefo Deehe SveSme[erSue F&-JeeseEìie héCeeueer keÀe hé³eesie henueer yeej keÀj jns 
nQ lees DeehekeÀes hetJe& ceW héehle `initial password' keÀes hegveë héehle keÀjvee 
nesiee~ Deheves `initial password' keÀes hegveë héehle keÀjves kesÀ he½eeled DeehekeÀes 
`initial password' héefJeä keÀjvee nesiee Deewj efmemìce DeehekeÀes heemeJe[& 
yeoueves kesÀ efueS cepeyetj keÀjsiee~ 

 ie)  `FefveefMe³eue heemeJe[&' keÀes hegveëhéehle kewÀmes keÀjW? 
  (i) ³eefo DeehekeÀer F&cesue DeeF&[er [ercewì Keeles ³ee kebÀheveer kesÀ meeLe 

hebpeerke=Àle nw lees DeehekeÀe `FefveefMe³eue heemeJe[&' DeehekeÀer F&cesue DeeF&[er 
hej Yespee peelee nw~ Deheveer F&cesue DeeF&[er ceW SveSme[erSue Üeje héehle 
cesue keÀes KeespeW~ F&cesue SJeb GmeceW héehle mebueivekeÀ keÀes KeesueW pees 
efkeÀ SkeÀ heer[erS]HeÀ ]HeÀeFue nw~ heer[erS]HeÀ ]HeÀeFue keÀes KeesueW~ heer[erS]
HeÀ ]HeÀeFue keÀes Keesueves nsleg heemeJe[& DeehekesÀ SveSme[erSue (NSDL) 
Keeles 8 DebkeÀeW keÀer heemeJe[& SveSme[erSue Keeles kesÀ efueS DeehekeÀer 8 
DebkeÀeW keÀer keÌueeFbì DeeF&[er, meer[erSmeSue Keeles kesÀ efueS keÌueeFbì 
DeeF&[er kesÀ Debeflece 8 DebkeÀ ³ee YeeweflekeÀ ªhe ceW jKes ieS Mes³ejeW kesÀ 
efueS HeÀesefue³ees vebyej nw~ heer[erS]HeÀ ]HeÀeFue ceW DeehekeÀer 'User ID' 
Deewj DeehekeÀe 'initial password' neslee nw~ 
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  (ii) If your email ID is not registered, please follow 
steps mentioned below in process for those 
shareholders whose email ids are not 
registered.  

6. If you are unable to retrieve or have not received the “ Initial 
password” or have forgotten your password:

  a) Click on “Forgot User Details/Password?”(If you are 
holding shares in your demat account with NSDL or 
CDSL) option available on www.evoting.nsdl.com.

 b) Physical User Reset Password?” (If you are holding 
shares in physical mode) option available on www.
evoting.nsdl.com.

 c) If you are still unable to get the password by aforesaid 
two options, you can send a request at evoting@nsdl.
co.in mentioning your demat account number/folio 
number, your PAN, your name and your registered 
address etc.

 d) Shareholders can also use the OTP (One Time 
Password) based login for casting the votes on the 
e-Voting system of NSDL. 

7. After entering your password, tick on Agree to “Terms and 
Conditions” by selecting on the check box. 

8. Now, you will have to click on “Login” button. 

9. After you click on the “Login” button, Home page of e-Voting 
will open. 

Step 2: Cast your vote electronically and join General Meeting 
on NSDL e-Voting system.

How to cast your vote electronically and join General Meeting 
on NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see all 
the companies “EVEN” in which you are holding shares and 
whose voting cycle and General Meeting is in active status.

2. Select “EVEN” of company for which you wish to cast your 
vote during the remote e-Voting period and casting your 
vote during the General Meeting. For joining virtual meeting, 
you need to click on “VC/OAVM” link placed under “Join 
Meeting”.

3. Now you are ready for e-Voting as the Voting page opens.

4. Cast your vote by selecting appropriate options i.e. assent 
or dissent, verify/modify the number of shares for which 
you wish to cast your vote and click on “Submit” and also 
“Confirm” when prompted.

5. Upon confirmation, the message “Vote cast successfully” 
will be displayed. 

6. You can also take the printout of the votes cast by you by 
clicking on the print option on the confirmation page.

7. Once you confirm your vote on the resolution, you will not 
be allowed to modify your vote.

  (ii) ³eefo DeehekeÀer F&cesue DeeF&[er hebpeerke=Àle veneR nw, lees ke=Àhe³ee Gve 
Mes³ejOeejkeÀeW nsleg héef¬eÀ³ee ceW veer®es efoS ieS ®ejCeeW keÀe heeueve keÀjW 
efpevekeÀer F&cesue DeeF&[er hebpeerke=Àle veneR nQ~ 

6.  ³eefo Deehe `FefveefMe³eue heemeJe[&' keÀes hegveë he´ehle keÀjves ceW DemeceLe& nw ³ee DeYeer lekeÀ 
`FefveefMe³eue heemeJe[&' he´ehle veneR efkeÀ³ee nw ³ee heemeJe[& Yetue ieS nQ lees: 

 keÀ) www.evoting.nsdl.com hej GheuevOe efJekeÀuhe ``HeÀe@ieexì ³etpej 
ef[ìsue/HeemeJe[&?'' hej eqkeÌuekeÀ keÀjW (³eefo Deehe SveSme[erSue DeLeJee 
meer[erSmeSue kesÀ [ercewì Keeles ceW Mes³ej OeejCe keÀjles nQ)~

 Ke) www.evoting.nsdl.com. hej GheuevOe efJekeÀuhe ``efHeÀefpekeÀue ³etpej 
jermesì HeemeJe[&?'' (³eefo Deehe YeeweflekeÀ ªhe ceW Mes³ej OeejCe keÀjles nQ)

 ie) ³eefo Deehe GhejesÊeÀ oes efJekeÀuheeW Üeje Yeer heemeJe[& he´ehle keÀjves ceW DemeceLe& 
nQ, lees Deehe Deheves [ercewì Keelee mebK³ee / HeÀesefue³ees vebyej, Deheves hewve, 
Deheves veece Deewj Deheves hebpeerke=Àle heles Deeefo keÀe GuuesKe keÀjles ngS 
evoting@nsdl.co.in hej DevegjesOe Yespe mekeÀles nQ~

 Ie. Mes³ejOeejkeÀ SveSme[erSue keÀer F&-JeeseEìie he´Ceeueer hej Jeesì [eueves kesÀ efueS 
Deesìerheer (Jeve ìeFce heemeJe[&) DeeOeeefjle uee@efieve keÀe Yeer Ghe³eesie keÀj 
mekeÀles nQ~

7.  Dehevee heemeJe[& ope& keÀjves kesÀ yeeo, ®eskeÀ yee@keÌme hej ®e³eve keÀjkesÀ ``efve³ece Deewj 
MeleeX'' hej efìkeÀ keÀjW~ 

8.  Deye, DeehekeÀes `uee@efieve' yeìve hej eqkeÌuekeÀ keÀjvee nesiee~

9.  `uee@efieve' yeìve hej eqkeÌuekeÀ keÀjves kesÀ yeeo, F&-JeeseEìie keÀe nesce hespe Kegue peeSiee~

®ejCe 2: FueskeÌì^e@efvekeÀ ªhe mes Dehevee Jeesì [eueW Deewj SveSme[erSue F&-JeeseEìie 
efmemìce hej Deece yewþkeÀ ceW Meeefceue neW~ 

FueskeÌì^e@efvekeÀ ªhe mes Dehevee Jeesì kewÀmes [eueW Deewj SveSme[erSue F&-JeeseEìie 
he´Ceeueer hej Deece yewþkeÀ ceW efkeÀme he´keÀej Meeefceue neW?

1. ®ejCe 1 hej meHeÀue uee@efieve kesÀ yeeo, Deehe Gve meYeer kebÀheefve³eeW 
`F&JeerF&Sve(EVEN)' keÀes osKe heeSbies efpeveceW Deehe Mes³ej jKe jns nQ Deewj 
efpevekeÀe celeoeve ®e¬eÀ Deewj Deece yewþkeÀ meef¬eÀ³e eqmLeefle ceW nw~

2. Gme kebÀheveer kesÀ `F&JeerF&Sve(EVEN)' keÀe ®e³eve keÀjW efpemekesÀ efueS Deehe otjmLe 
F&-JeeseEìie DeJeefOe kesÀ oewjeve Dehevee Jeesì [euevee ®eenles nQ Deewj Deece yewþkeÀ kesÀ 
oewjeve Dehevee Jeesì [euevee ®eenles nQ~ Je®eg&Deue ceereEìie ceW Meeefceue nesves kesÀ efueS, 
DeehekeÀes "Join Meeting" kesÀ lenle GheueyOe efJekeÀuhe "VC/OAVM" 
eEuekeÀ hej eqkeÌuekeÀ keÀjvee nesiee~

3. Deye Deehe JeeseEìie hespe Kegueles ner F&-JeeseEìie kesÀ efueS lew³eej nQ~

4. Ghe³egÊeÀ efJekeÀuheeW DeLee&le menceefle ³ee DemenceeflekeÀe ®e³eve keÀjkesÀ Dehevee Jeesì 
[eueW, Gve Mes³ejeW keÀer mebK³ee keÀes mel³eeefhele / mebMeesefOele keÀjW efpevekesÀ efueS Deehe 
Dehevee Jeesì [euevee ®eenles nQ Deewj ``meyeefceì'' hej eqkeÌuekeÀ keÀjW,mebkesÀle efoS 
peeves hej ``hegeqä'' keÀjW~

5. hegeqä nesves hej, mebosMe ``Vote Cast Successfully'' he´oe|Mele efkeÀ³ee peeSiee~

6. Deehe keÀvHeÀcexMeve hespe hej eEhe´ì Dee@hMeve hej eqkeÌuekeÀ keÀjkesÀ Deheves Üeje [eues ieS 
JeesìeW keÀe eEhe´ìDeeGì Yeer ues mekeÀles nQ~

7. SkeÀ yeej he´mleeJe hej Deheves Jeesì keÀer hegeqä keÀjves kesÀ he½eele DeehekeÀes Deheves Jeesì 
keÀes mebMeesefOele keÀjves keÀer Devegceefle veneR oer peeSieer~
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General Guidelines for shareholders

1. Institutional shareholders (i.e. other than individuals, HUF, 
NRI etc.) are required to send scanned copy (PDF/JPG 
Format) of the relevant Board Resolution/ Authority letter 
etc. with attested specimen signature of the duly authorized 
signatory(ies) who are authorized to vote, to the Scrutinizer 
by e-mail to scrutinizer@snaco.net with a copy marked 
to evoting@nsdl.co.in. Institutional shareholders (i.e. other 
than individuals, HUF, NRI etc.) can also upload their 
Board Resolution / Power of Attorney / Authority Letter 
etc. by clicking on "Upload Board Resolution / Authority 
Letter" displayed under "e-Voting" tab in their login.

2. It is strongly recommended not to share your password 
with any other person and take utmost care to keep your 
password confidential. Login to the e-voting website will 
be disabled upon five unsuccessful attempts to key in the 
correct password. In such an event, you will need to go 
through the “Forgot User Details/Password?” or “Physical 
User Reset Password?” option available on www.evoting.
nsdl.com to reset the password. 

3. In case of any queries, you may refer the Frequently Asked 
Questions (FAQs) for Shareholders and e-voting user 
manual for Shareholders available at the download section 
of www.evoting.nsdl.com or call on toll free no.: 1800 1020 
990  and  1800 22 44 30  or send a request to at evoting@
nsdl.co.in

Process for those shareholders whose email ids are not 
registered with the depositories for procuring user id and 
password and registration of e-mail ids for e-voting for the 
resolutions set out in this notice:

1. In case shares are held in physical mode please provide 
Folio No., Name of shareholder, scanned copy of the share 
certificate (front and back), PAN (self attested scanned copy 
of PAN card), AADHAR (self attested scanned copy of Aadhar 
Card) by email to Headoffice.share@bankofindia.co.in or to 
the RTA by by clicking the link at https://www.bigshareonline.
com/InvestorRegistration.aspx.

2. In case shares are held in demat mode, please provide DPID-
CLID (16 digit DPID + CLID or 16 digit beneficiary ID), Name, 
client master or copy of Consolidated Account statement, 
PAN (self attested scanned copy of PAN card), AADHAR 
(self attested scanned copy of Aadhar Card) to Headoffice.
share@bankofindia.co.in or to the RTA by by clicking the 
link at https://www.bigshareonline.com/InvestorRegistration.
aspx. If you are an Individual shareholders holding securities 
in demat mode, you are requested to refer to the login method 
explained at step 1 (A) i.e. Login method for e-Voting 
and joining virtual meeting for Individual shareholders 
holding securities in demat mode.

3. Alternatively shareholder/ may send a request to evoting@
nsdl.co.in for procuring user id and password for e-voting by 
providing above mentioned documents.

4. In terms of SEBI circular dated December 9, 2020 on e-Voting 
facility provided by Listed Companies, Individual shareholders 
holding securities in demat mode are allowed to vote through 
their demat account maintained with Depositories and 
Depository Participants. Shareholders are required to update 
their mobile number and email ID correctly in their demat 
account in order to access e-Voting facility.

Mes³ejOeejkeÀeW nsleg meeceev³e efoMeeefveoxMe

1. mebmLeeiele Mes³ejOeejkeÀeW (DeLee&le J³eefÊeÀ³eeW, S®e³etSHeÀ, SveDeejDeeF& Deeefo kesÀ 
DeueeJee) Üeje mebyebefOele yees[& mebkeÀuhe / héeefOekeÀjCe he$e Deeefo keÀer SkeÀ mkewÀve 
héefle (heer[erSHeÀ / pesheerpeer héeªhe) m¬etÀefìveeF]pej hej F&cesue scrutinizer@
snaco.net kesÀ ceeO³ece mes leLee evoting@nsdl.co.in. keÀes keÀe@
heer ceW jKekeÀj celeoeve keÀjves kesÀ efueS DeefOeke=Àle efJeefOeJele DeefOeke=Àle nmlee#ejkeÀlee& 
(DeeW) kesÀ héceeefCele vecetvee nmlee#ej kesÀ meeLe Yespevee DeeJeM³ekeÀ nw~ mebmLeeiele 
Mes³ejOeejkeÀ (DeLee&le J³eefÊeÀ³eeW, S®e³etSHeÀ, SveDeejDeeF& Deeefo kesÀ DeueeJee) 
Dehevee yees[& mebkeÀuhe/ cegKleejveecee / héeefOekeÀjCe he$e Deeefo GvekesÀ uee@efieve ceW 
“e-Voting” ìwye kesÀ Debleie&le oMee&S ieS “Upload Board Resolution / 
Authority Letter” hej eqkeÌuekeÀ keÀjkesÀ Deheuees[ keÀj mekeÀles nQ~ 

2. ¢æ{lee mes DevegMebmee keÀer peeleer nw efkeÀ Dehevee heemeJe[& efkeÀmeer Dev³e J³eefÊeÀ kesÀ 
meeLe meePee ve keÀjW Deewj Deheves heemeJe[& keÀes ieesheveer³e jKeves kesÀ efueS Del³eefOekeÀ 
meeJeOeeveer yejleW~ mener heemeJe[& ope& keÀjves kesÀ heeb®e DemeHeÀue hé³eemeeW hej F&-
JeeseEìie JesyemeeFì hej uee@efieve De#ece keÀj efo³ee peeSiee~ Ssmeer eqmLeefle ceW, heemeJe[& 
jermesì keÀjves kesÀ efueS DeehekeÀes www.evoting.nsdl.com hej GheueyOe 
"Forgot User Details/Password?" ³ee "Physical User Reset 
Password?" efJekeÀuhe keÀe hé³eesie keÀjvee nesiee~

3. keÀesF& Yeer MebkeÀe nesves hej, Deehe Mes³ejOeejkeÀeW kesÀ efueS www.evoting.
nsdl.com kesÀ [eGveuees[ DevegYeeie ceW GheueyOe DekeÌmej hetís peeves Jeeues héMve 
(SHeÀSkeÌ³et) Deewj F&-JeeseEìie Ghe³eesiekeÀlee& cewvegDeue osKe mekeÀles nQ ³ee ìesue HéÀer 
vebyej: 1800 1020 990 Deewj 1800 22 44 30 hej keÀe@ue keÀj mekeÀles nQ 
³ee evoting@nsdl.co.in hej DevegjesOe keÀj mekeÀles nQ~

Gve Mes³ejOeejkeÀeW kesÀ efueS héef¬eÀ³ee efpevekeÀer F&cesue DeeF&[er Ghe³eesiekeÀlee& DeeF&[er Deewj 
heemeJe[& héehle keÀjves Deewj Fme veesefìme ceW efveOee&efjle mebkeÀuheeW kesÀ efueS F&-JeeseEìie nsleg F&-
cesue DeeF&[er kesÀ hebpeerkeÀjCe kesÀ efueS ef[hee@efpeìjer kesÀ meeLe hebpeerke=Àle veneR nQ,: 
1. YeeweflekeÀªhe mes Mes³ej OeejCe keÀjvesJeeues Mes³ejOeejkeÀeW nsleg - ke=Àhe³ee DeeJeM³ekeÀ y³eewjs, 

pewmes HeÀesefue³ees meb., Mes³ejOeejkeÀ keÀe veece, Mes³ej héceeCehe$e (Deeies SJeb heerís) keÀer mkewÀve 
keÀer ieF& héefle, hewve (hewve keÀe[& keÀer mkewÀve keÀer ieF& mJeleëmel³eeefhele héefle), DeeOeej (DeeOeej 
keÀe[& keÀer mkewÀve keÀer ieF& mJeleëmel³eeefhele mel³eeefhele héefle) keÀes Headoffice.share@
bankofindia.co.in hej F&-cesue ³ee http://www.bigshareonline.com/
InvestorRegistrantion.aspx. eEuekeÀ hej eqkeÌuekeÀ keÀj kesÀ DeejìerS keÀes hésef<ele 
keÀjW~ 

2. ³eefo Mes³ej [ercewì cees[ ceW jKes ieS nQ, lees ke=Àhe³ee Headoffice.share@
bankofindia.co.in hej DeLeJee https://www.bigshareonline.
com/InvestorRegistration.aspx eEuekeÀ hej eqkeÌuekeÀ keÀjkesÀ DeejìerS keÀes 
[erheerDeeF&[er-meerSueDeeF&[er (16 DebkeÀeW keÀer [erheerDeeF&[er + meerSueDeeF&[er ³ee 16 
DebkeÀeW keÀer ueeYeeLeea DeeF&[er), veece, iéenkeÀ ceemìj ³ee mecesefkeÀle Keelee efJeJejCe keÀer 
héefle, hewve (hewve keÀe[& keÀer mJe-mel³eeefhele mkewÀve keÀer ieF& héefle), DeeOeej (DeeOeej keÀe[& 
keÀer mJe-mel³eeefhele mkewÀve keÀer ieF& héefle) héoeve keÀjW~ ³eefo Deehe [ercewì ªhe ceW héefleYetefle 
OejCe keÀjves Jeeues Jew³eefÊeÀkeÀ Mes³ejOeejkeÀ nQ lees Deehemes DevegjesOe nw efkeÀ ®ejCe 1(S) ceW 
yeleeF& ieF& uee@efieve efJeefOe keÀe meboYe& ueW DeLee&led [ercewì ªhe ceW héefleYetefle³eeB jKeves Jeeues 
Jew³eefÊeÀkeÀ Mes³ejOeejkeÀeW nsleg F&-JeeseEìie SJeb Je®eg&Deue yewþkeÀ mes peg[ves keÀer uee@
ieFve héef¬eÀ³ee

3. JewkeÀequhekeÀ ªhe mes Mes³ejOeejkeÀ/ evoting@nsdl.co.in keÀes Ghe³eg&ÊeÀ omleeJespe 
héoeve keÀjkesÀ F&-JeeseEìie kesÀ efueS Ghe³eesiekeÀlee& DeeF&[er Deewj heemeJe[& héehle keÀjves kesÀ 
efueS DevegjesOe Yespe mekeÀles nw~

4. met®eerye× kebÀheefve³eeW Üeje héoeve keÀer ieF& F&-JeeseEìie megefJeOee hej mesyeer kesÀ 9 efomebyej, 
2020 kesÀ heefjhe$e kesÀ Devegmeej, [ercewì cees[ ceW héefleYetefle³eeb jKeves Jeeues SkeÀue 
Mes³ejOeejkeÀeW keÀes ef[hee@efpeìjer Deewj ef[hee@efpeìjer héefleYeeefie³eeW kesÀ meeLe yeveeS ieS Deheves 
[ercewì Keeles kesÀ ceeO³ece mes celeoeve keÀjves keÀer Devegceefle nw~ Mes³ejOeejkeÀeW keÀes F&-JeeseEìie 
megefJeOee keÀe Ghe³eesie keÀjves kesÀ efueS Deheves [ercewì Keeles ceW Deheves ceesyeeFue vebyej Deewj 
F&cesue DeeF&[er keÀes mener {bie mes Dehe[sì keÀjvee DeeJeM³ekeÀ nw~
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THE INSTRUCTIONS FOR  e-VOTING ON THE DAY OF THE 
EGM/AGM ARE AS UNDER:-
1. The procedure for e-Voting on the day of the EGM/AGM 

is same as the instructions mentioned above for remote 
e-voting.

2. Only those Members/ shareholders, who will be present in 
the EGM/AGM through VC/OAVM facility and have not casted 
their vote on the Resolutions through remote e-Voting and are 
otherwise not barred from doing so, shall be eligible to vote 
through e-Voting system in the EGM/AGM.

3.  who have voted through Remote e-Voting will be eligible to 
attend the EGM/AGM. However, they will not be eligible to 
vote at the EGM/AGM.

4. The details of the person who may be contacted for any 
grievances connected with the facility for e-Voting on the day 
of the EGM/AGM shall be the same person mentioned for 
Remote e-voting.

INSTRUCTIONS FOR  ATTENDING THE EGM/AGM THROUGH 
VC/OAVM ARE AS UNDER:
1. Shareholder will be provided with a facility to attend the EGM/

AGM through VC/OAVM through the NSDL e-Voting system. 
Shareholders may access by following the steps mentioned 
above for Access to NSDL e-Voting system. After successful 
login, you can see link of “VC/OAVM” placed under “Join 
meeting” menu against company name. You are requested 
to click on VC/OAVM link placed under Join General Meeting 
menu. The link for VC/OAVM will be available in Shareholder/
Member login where the EVEN of Company will be displayed. 
Please note that the shareholders who do not have the User 
ID and Password for e-Voting or have forgotten the User ID 
and Password may retrieve the same by following the remote 
e-Voting instructions mentioned in the notice to avoid last 
minute rush.

2. Shareholders are encouraged to join the Meeting through 
Laptops for better experience.

3. Further, Shareholders will be required to allow Camera and 
use Internet with a good speed to avoid any disturbance 
during the meeting.

4. Please note that Participants Connecting from Mobile 
Devices or Tablets or through Laptop connecting via Mobile 
Hotspot may experience Audio/Video loss due to Fluctuation 
in their respective network. It is therefore recommended to 
use Stable Wi-Fi or LAN Connection to mitigate any kind of 
aforesaid glitches.

EXPLANATORY STATEMENT

Item No. 3
Extension of term of Shri P R Rajagopal as Executive Director 
of the Bank.

Pursuant to Regulation 17(1C) of SEBI (LODR) Regulations, 
2015, public sector company shall ensure that the approval of 
shareholders for appointment or re-appointment of a person on the 
Board of Directors is taken at the next general meeting. Accordingly, 
approval of shareholders is required in the AGM for extension of 
term of Shri P R Rajagopal as Executive Director of the Bank.

F&peerSce/SpeerSce kesÀ efove F&-JeeseEìie nsleg efveoxMe efvecveevegmeej nQ:

1. SpeerSce kesÀ efove F&-JeeseEìie keÀer héef¬eÀ³ee efjceesì F&-JeeseEìie kesÀ efueS Thej GequueefKele 
efveoxMeeW kesÀ meceeve nw~

2. kesÀJeue Jes meom³e/Mes³ejOeejkeÀ, pees Jeermeer/DeesSJeerSce megefJeOee kesÀ ceeO³ece mes F&peerSce/
SpeerSce ceW GheeqmLele neWies Deewj efpevneWves efjceesì F&-JeeseEìie kesÀ ceeO³ece mes hémleeJeeW hej 
Dehevee Jeesì veneR [euee nw Deewj Dev³eLee efkeÀmeer keÀejCeJeMe Ssmee keÀjves mes veneR jeskeÀe 
ie³ee nw, Jes F&peerSce/SpeerSce ceW F&-JeeseEìie héCeeueer kesÀ ceeO³ece mes celeoeve keÀjves kesÀ efueS 
hee$e neWies~

3. efpeve ueesieeW ves efjceesì F&-JeeseEìie kesÀ ceeO³ece mes celeoeve efkeÀ³ee nw, Jes F&peerSce / SpeerSce 
ceW Yeeie uesves kesÀ efueS hee$e neWies~ neueebefkeÀ, Jes F&peerSce/SpeerSce ceW celeoeve keÀjves kesÀ 
³eesi³e veneR neWies~

4. F&peerSce/SpeerSce kesÀ efove F&-JeeseEìie keÀer megefJeOee mes pegæ[er efkeÀmeer Yeer efMekeÀe³ele kesÀ efueS 
efjceesì F&-JeeseEìie kesÀ efueS GequueefKele J³eefÊeÀ mes mebheke&À efkeÀ³ee pee mekeÀlee nw~

Jeermeer/DeesSJeerSce kesÀ ceeO³ece mes F&peerSce/SpeerSce ceW Yeeie uesves kesÀ efveoxMe efvecveevegmeej nQ:

1. Mes³ejOeejkeÀ keÀes SveSme[erSue F&-JeeseEìie héCeeueer kesÀ ceeO³ece mes Jeermeer/DeesSJeerSce 
Üeje F&peerSce/SpeerSce ceW Yeeie uesves keÀer megefJeOee héoeve keÀer peeSieer~ Mes³ejOeejkeÀ 
SveSme[erSue F&-JeeseEìie efmemìce lekeÀ hengb®eves kesÀ efueS Thej GequueefKele ®ejCeeW 
keÀe heeueve keÀjkesÀ SkeÌmesme keÀj mekeÀles nQ~ meHeÀue uee@efieve kesÀ yeeo, Deehe kebÀheveer kesÀ 
veece kesÀ efJehejerle "Join Meeting" cesvet kesÀ lenle jKes ieS “VC/OAVM” 
keÀe eEuekeÀ osKe mekeÀles nQ~ Deehemes DevegjesOe nw efkeÀ Deehe meeceev³e yewþkeÀ ceW Meeefceue 
nesves Jeeues cesvet kesÀ lenle jKes ieS Jeermeer/DeesSJeerSce eEuekeÀ hej eqkeÌuekeÀ keÀjW~ Jeermeer / 
DeesSJeerSce kesÀ efueS eEuekeÀ Mes³ejOeejkeÀ / meom³e uee@efieve ceW GheueyOe nesiee peneb kebÀheveer 
keÀe EVEN héoe|Mele efkeÀ³ee ie³ee nw~ ke=Àhe³ee O³eeve oW efkeÀ efpeve Mes³ejOeejkeÀeW kesÀ heeme 
F&-JeeseEìie kesÀ efueS Ghe³eesiekeÀlee& DeeF&[er Deewj heemeJe[& veneR nw ³ee Ghe³eesiekeÀlee& DeeF&[er 
Deewj heemeJe[& Yetue ieS nQ, Jes Debeflece mece³e hejsMeeveer mes ye®eves kesÀ efueS veesefìme ceW 
GequueefKele otjmLe F&-JeeseEìie efveoxMeeW keÀe heeueve keÀjkesÀ Fmes hegveë héehle keÀj mekeÀles nQ~

2. Mes³ejOeejkeÀeW keÀes yesnlej DevegYeJe kesÀ efueS uewheìe@he kesÀ ceeO³ece mes yewþkeÀ ceW Meeefceue 
nesves kesÀ efueS héeslmeeefnle efkeÀ³ee peelee nw~

3. FmekesÀ DeueeJee Mes³ejOeejkeÀeW keÀes yewþkeÀ kesÀ oewjeve efkeÀmeer Yeer ieæ[yeæ[er mes ye®eves kesÀ efueS 
De®íer ieefle kesÀ meeLe kewÀceje Deewj Fbìjvesì keÀe Ghe³eesie keÀjves keÀer Devegceefle osves keÀer 
DeeJeM³ekeÀlee nesieer~

4. ke=Àhe³ee O³eeve oW efkeÀ ceesyeeFue GhekeÀjCeeW ³ee ìwyeuesì mes keÀveskeÌì keÀjves Jeeues héefleYeeefie³eeW 
³ee ceesyeeFue ne@ìmhee@ì kesÀ ceeO³ece mes keÀveskeÌì nesves Jeeues uewheìe@he kesÀ ceeO³ece mes GvekesÀ 
mebyebefOele vesìJeke&À ceW Gleej-®eæ{eJe kesÀ keÀejCe Dee@ef[³ees / Jeeref[³ees neefve keÀe DevegYeJe nes 
mekeÀlee nw~ FmeefueS efkeÀmeer Yeer hékeÀej keÀer GhejesÊeÀ ieæ[yeefæ[³eeW keÀes keÀce keÀjves kesÀ efueS 
eqmLej JeeF&-HeÀeF& ³ee uewve keÀveskeÌMeve keÀe Ghe³eesie keÀjves keÀer efmeHeÀeefjMe keÀer peeleer nw~

J³eeK³eelcekeÀ efJeJejCe

ceo meb. 3

yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer heer Deej jepeieesheeue kesÀ keÀe³e&keÀeue keÀe 
efJemleej~

mesyeer (SueDees[erDeej) efJeefve³eceeJeueer, 2015 kesÀ efJeefve³ece 17 (1meer) kesÀ DevegmejCe 
ceW, meeJe&peefvekeÀ #es$e keÀer kebÀheveer ³en megefveeq½ele keÀjsieer efkeÀ efveosMekeÀ ceb[ue ceW efkeÀmeer J³eefÊeÀ 
keÀer efve³egefÊeÀ ³ee hegve: efve³egefÊeÀ kesÀ efueS Mes³ejOeejkeÀeW keÀe Devegceesove Deieueer Deece yewþkeÀ ceW 
efue³ee peeS~ leovegmeej, yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer heerDeej jepeieesheeue kesÀ 
keÀe³e&keÀeue keÀes yeæ{eves kesÀ efueS SpeerSce ceW Mes³ejOeejkeÀeW keÀer cebpetjer keÀer DeeJeM³ekeÀlee nesleer nw~
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In exercise of powers conferred by the proviso to clause (a) of sub-
section (3) of section 9 of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, the Central Government, vide 
notification dated 18.09.2023, has extended the term of Shri P R 
Rajagopal as Executive Director on the Board of the Bank, beyond 
his previously notified term which expires on 29.02.2024, for a 
period of two years, or until further orders, whichever is earlier.

Brief profile of Shri P R Rajagopal:

Name Shri P R Rajagopal
Age 57 years
Educational Qualification B.Com, LLB
Date of Appointment 18.03.2020
Brief Profile He started his career in Bank of India 

as an officer in 1995 and became 
Senior Manager in 2000. Seconded 
to Indian Banks' Association as Legal 
Adviser and was with IBA till 2004 
till repatriation to Bank of India. He 
joined Union Bank of India in 2004 
and elevated to the rank of General 
Manager in the year 2016. On 
elevation to the position of Executive 
Director, he joined Allahabad Bank on 
01.03.2019.

He has taken charge as Executive 
Director, Bank of India on March 18, 
2020.

Relationship with existing 
Directors

Nil

Details of remuneration, number of Board Meetings attended 
during the year 2023-24, details of Directorships, Memberships / 
Chairmanships of Committees of Listed Entities Boards as on 
31.03.2024 are available in Corporate Governance Report in the 
Annual Report 2023-24.

Other than Shri P R Rajagopal or his relatives, none of the Directors 
of the Bank, Key Managerial Personnel and their relatives may 
be deemed to be interested or concerned in the aforementioned 
resolution, except to the extent of their shareholding, if any, in the 
Bank.

Item No. 4:
Extension of term of Shri M. Karthikeyan as Executive Director 
of the Bank 

Pursuant to Regulation 17(1C) of SEBI (LODR) Regulations, 
2015, public sector company shall ensure that the approval of 
shareholders for appointment or re-appointment of a person on the 
Board of Directors is taken at the next general meeting. Accordingly, 
approval of shareholders is required in the AGM for extension of 
term of Shri M Karthikeyan as Executive Director of the Bank.

In exercise of powers conferred by the proviso to clause (a) of sub-
section (3) of section 9 of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, the Central Government, 
vide notification dated 18.09.2023, has extended the term of Shri 
M Karthikeyan as Executive Director on the Board of the Bank, 
beyond his previously notified term which expires on 09.03.2024, 
till the date of his superannuation, i.e., 31.03.2025, or until further 
orders, whichever is earlier.

yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeiénCe Deewj nmleeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 keÀer 
Ghe-Oeeje (3) kesÀ Keb[ (S) kesÀ hejblegkeÀ Üeje héoÊe MeefÊeÀ³eeW keÀe hé³eesie keÀjles ngS, keWÀê mejkeÀej 
ves DeefOemet®evee efoveebkeÀ 18.09.2023 kesÀ ceeO³ece mes yeQkeÀ kesÀ yees[& hej keÀe³e&heeuekeÀ efveosMekeÀ 
kesÀ ªhe ceW Þeer heerDeej jepeieesheeue kesÀ keÀe³e&keÀeue kesÀ efJemleej keÀes GvekesÀ henues mes DeefOemetef®ele 
DeJeefOe mes hejs, pees efoveebkeÀ 29.02.2024 keÀes meceehle nes jner nw, mes oes Je<e& keÀer DeJeefOe kesÀ 
efueS ³ee Deieues DeeosMe lekeÀ, pees Yeer henues nes lekeÀ yeæ{e efo³ee nw~

Þeer heer Deej jepeieesheeue keÀe mebef#ehle efJeJejCe:

veece Þeer heer Deej jepeieesheeue
Gce´ 57 Je<e&
Mewef#ekeÀ ³eesi³elee yeer.keÀe@ce, SueSueyeer
efve³egefÊeÀ keÀer efleefLe 18.03.2020
mebef#ehle efJeJejCe GvneWves 1995 ceW SkeÀ DeefOekeÀejer kesÀ ªhe ceW yeQkeÀ Dee@HeÀ Fbef[³ee 

ceW Dehevee keÀefj³ej Megª efkeÀ³ee Deewj 2000 ceW Jeefjÿ he´yebOekeÀ 
yeves~ Yeejleer³e yeQkeÀ mebIe kesÀ keÀevetveer meueenkeÀej jns Deewj 
yeQkeÀ Dee@HeÀ Fbef[³ee ceW he´l³eeJele&ve lekeÀ 2004 lekeÀ DeeF&yeerS 
kesÀ meeLe jns~ Jen 2004 ceW ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee ceW 
keÀe³e&Yeej ie´nCe efkeÀ³ee Deewj Je<e& 2016 ceW cenehe´yebOekeÀ kesÀ heo 
hej heoesVele ngS~ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ heo hej heoesVeefle 
hej GvneWves efoveebkeÀ 01.03.2019 keÀes Fueeneyeeo yeQkeÀ ceW 
keÀe³e&Yeej ie´nCe efkeÀ³ee~
GvneWves 18 cee®e&, 2020 keÀes yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ 
keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW keÀe³e&Yeej mebYeeuee nw~

ceewpetoe efveosMekeÀeW kesÀ meeLe 
mebyebOe

keÀesF& veneR

31.03.2024 keÀer eqmLeefle kesÀ Devegmeej heeefjÞeefcekeÀ, Je<e& 2023-24 kesÀ oewjeve Yeeie uesves 
Jeeueer yees[& yewþkeÀeW keÀer mebK³ee, efveosMekeÀeW keÀe efJeJejCe, met®eerye× mebmLeeDeeW kesÀ yees[eX keÀer 
meefceefle³eeW keÀer meom³elee/DeO³e#elee keÀe efJeJejCe Jeee|<ekeÀ efjheesì& 2023-24 ceW keÀe@heexjsì 
ieJeveXme efjheesì& ceW GheueyOe nw~

Þeer heer Deej jepeieesheeue ³ee GvekesÀ efjMlesoejeW kesÀ DeueeJee, yeQkeÀ kesÀ efveosMekeÀeW, he´cegKe 
he´yebOekeÀer³e keÀece keÀeW Deewj GvekesÀ efjMlesoejeW ceW mes efkeÀmeer keÀes Yeer GhejesÊeÀ meceeOeeve ceW 
©ef®e ³ee Fmemes mebyebefOele veneR ceevee pee mekeÀlee nw, efmeJee³e FmekesÀ efkeÀ yeQkeÀ ceW GvekeÀer 
Mes³ejOeeefjlee, ³eefo keÀesF& nes, keÀer meercee lekeÀ~

ceo meb. 4

yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer Sce keÀee|lekesÀ³eve keÀe keÀe³e&keÀeue 
efJemleej~

mesyeer (SueDees[erDeej) efJeefve³eceeJeueer, 2015 kesÀ efJeefve³ece 17 (1meer) kesÀ DevegmejCe ceW, 
meeJe&peefvekeÀ #es$e keÀer kebÀheveer ³en megefveeq½ele keÀjsieer efkeÀ efveosMekeÀ ceb[ue ceW efkeÀmeer J³eefÊeÀ 
keÀer efve³egefÊeÀ ³ee hegve: efve³egefÊeÀ kesÀ efueS Mes³ejOeejkeÀeW keÀe Devegceesove Deieueer Deece yewþkeÀ ceW 
efue³ee peeS~ leovegmeej, yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer Sce keÀee|lekesÀ³eve kesÀ 
keÀe³e&keÀeue efJemleej kesÀ efueS SpeerSce ceW Mes³ejOeejkeÀeW keÀer cebpetjer keÀer DeeJeM³ekeÀlee nesleer nw~

yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj nmleeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 
keÀer Ghe-Oeeje (3) kesÀ Keb[ (S) kesÀ hejblegkeÀ Üeje he´oÊe MeefÊeÀ³eeW keÀe he´³eesie keÀjles ngS, keWÀê 
mejkeÀej ves efoveebkeÀ 18.09.2023 keÀer DeefOemet®evee kesÀ ceeO³ece mes Þeer Sce. keÀee|lekesÀ³eve keÀer 
yeQkeÀ kesÀ yees[& ceW keÀe³e&keÀejer efveosMekeÀ kesÀ ªhe ceW GvekeÀer 09.03.2024 keÀes meceehle nesves 
Jeeueer hetJe& DeefOemetef®ele DeJeefOe mes Deeies yeæ{ekeÀj GvekeÀer mesJeeefveJe=efÊe DeLee&led 31.03.2025 
³ee Deieues DeeosMeeW, pees Yeer henues nes, lekeÀ efJemleeefjle efkeÀ³ee nw~  
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Þeer Sce. keÀee|lekesÀ³eve keÀe mebef#ehle heefj®e³e 

veece Þeer Sce. keÀee|lekesÀ³eve
Dee³eg 59 Je<e&
Mewef#ekeÀ ³eesi³elee SceSmemeer (ke=Àef<e), meerSDeeF&DeeF&yeer, peer³etDeeF& 

SshueerkesÀMeve ceW ef[hueescee, he´yebOeve ceW ef[hueescee 
efve³egefÊeÀ keÀer leejerKe 10.03.2021
mebef#ehle heefj®e³e Jen Fbef[³eve yeQkeÀ ceW cenehe´yebOekeÀ (keÀe@heexjsì efJekeÀeme 

DeefOekeÀejer) Les~ Fbef[³eve yeQkeÀ kesÀ meeLe 32 Je<eeX mes 
DeefOekeÀ keÀer hesMesJej ³ee$ee ceW GvneWves keÀe@heexjsì keÀe³ee&ue³e 
Deewj HeÀeru[ mlej keÀer yeQeEkeÀie keÀe ienve DevegYeJe he´ehle 
efkeÀ³ee nw~ Jen Oece&hegjer, hegCes Deewj ®esVeF& GÊej Deb®eue 
kesÀ Deeb®eefuekeÀ he´yebOekeÀ Les~ Jen HeÀeru[ cenehe´yebOekeÀ 
efouueer jns, peneb mes 8 Deb®eueeW keÀes efve³ebef$ele efkeÀ³ee~ 
GvneWves he´Oeeve keÀe³ee&ue³e ceW meHeÀueleehetJe&keÀ Jemetueer Deewj 
efJeefOe efJeYeeie kesÀ he´cegKe keÀe oeef³elJe efveYee³ee~

Jen leefceuevee[g ie´ece yeQkeÀ kesÀ yees[& ceW Yeer Les, efpemes 
oes DeejDeejyeer veecele: Fbef[³eve DeesJejmeer]pe yeQkeÀ keÀer 
Deveg<ebieer hebef[³eve ie´ece yeQkeÀ keÀes Fbef[³eve yeQkeÀ keÀer 
Deveg<ebieer heuueJeve ie´ece yeQkeÀ kesÀ meeLe cepe& keÀjkesÀ yevee³ee 
ie³ee Lee~ 

GvneWves yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ 
ªhe ceW 10.03.2021 keÀes heoYeej mebYeeuee Lee~ 

efoveebkeÀ 29.12.2021 keÀes, GvnW yeerDeesDeeF& mìej 
FveJesmìceWì ceQvespeme& he´eFJesì efueefceìs[ (yeerDeesDeeF& keÀer 
Deveg<ebieer) ceW DeefleefjÊeÀ efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ 
efkeÀ³ee ie³ee nw~  

GvneWves neJe[& efyepevesme mketÀue/yeQkeÀ yees[& y³etjes Üeje 
meb®eeefuele efveosMekeÀ efJekeÀeme keÀe³e&¬eÀce Deewj DeeF&DeeF&Sce 
yeQieueg© Üeje heerSmeyeer kesÀ Jeefjÿ he´yebOeve kesÀ efueS ®eueeS 
ieS vesle=lJe efJekeÀeme keÀe³e&¬eÀce ceW Yeeie efue³ee nw~   

ceewpetoe efveosMekeÀeW kesÀ meeLe 
mebyebOe

keÀesF& veneR 

31.03.2024 keÀer eqmLeefle kesÀ Devegmeej heeefjÞeefcekeÀ kesÀ efJeJejCe, Je<e& 2023-24 kesÀ 
oewjeve Yeeie uesves Jeeueer yees[& yewþkeÀeW keÀer mebK³ee, efveosMekeÀ mJeªhe efJeJejCe, met®eerye× 
mebmLeeDeeW kesÀ yees[eX keÀer meefceefle³eeW keÀer meom³elee/DeO³e#elee keÀe efJeJejCe Jeee|<ekeÀ efjheesì& 
2023-24 ceW keÀe@heexjsì ieJeveXme efjheesì& ceW GheueyOe nw~ 

Þeer Sce. keÀee|lekesÀ³eve ³ee GvekesÀ efjMlesoejeW kesÀ DeueeJee, yeQkeÀ kesÀ efveosMekeÀeW, he´cegKe 
he´yebOekeÀer³e keÀee|cekeÀ Deewj GvekesÀ efjMlesoejeW ceW mes efkeÀmeer keÀes Yeer GhejesÊeÀ mebkeÀuhe ceW 
©ef®e ³ee Fmemes mebyebefOele veneR ceevee pee mekeÀlee nw, efmeJee³e FmekesÀ efkeÀ yeQkeÀ ceW GvekeÀer 
Mes³ejOeeefjlee, ³eefo keÀesF& nes, keÀer meercee keÀes íesæ[keÀj~

ceo meb. 5

yeQkeÀ kesÀ iewj-keÀe³e&heeuekeÀ veeefcele efveosMekeÀ kesÀ ªhe ceW Þeer DeMeeskeÀ veeje³eCe keÀer 
efve³egefÊeÀ~

mesyeer (SueDees[erDeej) efJeefve³eceeJeueer, 2015 kesÀ efJeefve³ece 17 (1meer) kesÀ DevegmejCe 
ceW, meeJe&peefvekeÀ #es$e keÀer kebÀheveer ³en megefveeq½ele keÀjsieer efkeÀ efveosMekeÀ ceb[ue ceW efkeÀmeer 
J³eefÊeÀ keÀer efve³egefÊeÀ ³ee hegve: efve³egefÊeÀ kesÀ efueS Mes³ejOeejkeÀeW keÀe Devegceesove Deieueer Deece 

Brief profile of Shri M. Karthikeyan

Name Shri M. Karthikeyan
Age 59 years
Educational Qualification M.Sc (Agri), CAIIB, Diploma in GUI 

Application, Diploma in Management.
Date of Appointment 10.03.2021
Brief Profile He was General Manager (Corporate 

Development Officer) with Indian 
Bank. During his professional journey 
of over 32 years with Indian Bank, he 
has extensive exposure of Corporate 
office and field level banking. He was 
Zonal Manager of Dharmapuri, Pune 
and Chennai North Zone. He was Field 
General Manager Delhi controlling 8 
zones. He has successfully headed 
the Recovery and Legal Department at 
Head Office.

He was also on the Board of Tamil 
Nadu Grama Bank which was formed 
as a merged entity of two RRBs namely 
Pandian Grama Bank, a subsidiary of 
Indian Overseas Bank with Pallavan 
Grama Bank, a subsidiary of Indian 
Bank.

He has taken charge as Executive 
Director, Bank of India on 10.03.2021.

On 29.12.2021, he has been appointed 
as Additional Driector at BOI STAR 
Investment Mangers Private Limited  
( Subsidiary of BOI).

He has undergone the Director 
Development Program conducted by 
Harward Business School/Bank Board 
Bureau and Leadership Development 
Program for Senior Management for 
PSBs conducted by IIM Bangalore.

Relationship with 
existing Directors

Nil

Details of remuneration, number of Board Meetings attended 
during the year 2023-24, details of Directorships, Memberships 
/ Chairmanships of Committees of Listed Entities Boards as on 
31.03.2024 are available in Corporate Governance Report in the 
Annual Report 2023-24.

Other than Shri M. Karthikeyan or his relatives, none of the 
Directors of the Bank, Key Managerial Personnel and their relatives 
may be deemed to be interested or concerned in the aforementioned 
resolution, except to the extent of their shareholding, if any, in the 
Bank.

Item No.5 :
Appointment of Shri Ashok Narain as Non- Executive Nominee 
Director of the Bank.

Pursuant to Regulation 17(1C) of SEBI (LODR) Regulations, 
2015, public sector company shall ensure that the approval of 
shareholders for appointment or re-appointment of a person on the 
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Board of Directors is taken at the next general meeting. Accordingly, 
approval of shareholders is required in the AGM for appointment of 
Shri Ashok Narain.

In exercise of powers conferred by the proviso to clause (c) of sub-
section (3) of section 9 of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970,  the Central Government has 
appointed Shri Ashok Narain as Non-Executive Nominee Director 
on the Board of the Bank, w.e.f from July 14, 2023, until further 
orders.

Brief profile of Shri Ashok Narain

Name Shri Ashok Narain
Age 62 years
Educational Qualification MBA (IIM Kolkata), MSBA, CAIIB.
Date of Appointment 14.07.2023
Brief Profile Shri Ashok Narain retired as Chief 

General Manager, Department 
of Supervision, Reserve Bank of 
India in 2022 after 33 years of 
service including about 18 years in 
supervisory regulatory domain. He led 
several on-site examination of banks 
and also shaped the development 
of off-site supervision of commercial 
banks and urban cooperative banks.
He was entrusted to implement 
Enterprise wise Risk Management 
for the RBI and he also guided the 
development of ERM architecture for 
the Central Bank Sri Lanka. He was 
nominated by RBI in various national 
and international working groups, 
as well as a member in the board of 
private sector commercial bank. He 
represented the RBI as a member 
of international Operational Risk 
Working Group (IORWG) 2014-16 the 
G20-OECD Task Force on Financial 
Consumer Protection (2017 and 
2018) and as co-lead of Non-Banking 
Financial Institutions team (for credit 
institutions) of the Non-Banking 
Monitoring Expert Group of Financial 
Stability Board Basel during 2019-22.
He is empanelled by the International 
Monetary Fund as a Financial Sector 
Specialist since 2022.

Details of remuneration, number of Board Meetings attended 
during the year 2023-24, details of Directorships, Memberships 
/ Chairmanships of Committees of Listed Entities Boards as on 
31.03.2024 are available in Corporate Governance Report in the 
Annual Report 2023-24.

Other than Shri Ashok Narain or his relatives, none of the Directors 
of the Bank, Key Managerial Personnel and their relatives may 
be deemed to be interested or concerned in the aforementioned 
resolution, except to the extent of their shareholding, if any, in the 
Bank.

yewþkeÀ ceW efue³ee peeS~ leovegmeej, Þeer DeMeeskeÀ veeje³eCe keÀer efve³egefÊeÀ kesÀ efueS SpeerSce ceW 
Mes³ejOeejkeÀeW keÀer cebpetjer keÀer DeeJeM³ekeÀlee Dehesef#ele nw~

yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj nmleeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 
9 keÀer Ghe-Oeeje (3) kesÀ Keb[ (meer) kesÀ hejblegkeÀ Üeje he´oÊe MeefÊeÀ³eeW keÀe he´³eesie keÀjles ngS, 
keWÀê mejkeÀej ves Þeer DeMeeskeÀ veeje³eCe keÀes 14 pegueeF&, 2023 mes Deieues DeeosMe lekeÀ yeQkeÀ 
kesÀ yees[& ceW Yeejle mejkeÀej kesÀ iewj-keÀe³e&heeuekeÀ veeefcele efveosMekeÀ kesÀ ªhe ceW efve³egÊeÀ efkeÀ³ee 
nw~

Þeer DeMeeskeÀ veeje³eCe keÀe mebef#ehle efJeJejCe:

veece Þeer DeMeeskeÀ veeje³eCe

Dee³eg 62 Je<e&

Mewef#ekeÀ ³eesi³elee SceyeerS (DeeF&DeeF&Sce keÀesuekeÀelee), SceSmeyeerS, 
meerSDeeF&DeeF&yeer

efve³egefÊeÀ keÀer leejerKe 14.07.2023

mebef#ehle heefj®e³e Þeer DeMeeskeÀ veeje³eCe Yeejleer³e efj]peJe& yeQkeÀ ceW 33 Je<e& kesÀ 
mesJeekeÀeue efpemeceW mes 18 Je<e& he³e&Jes#eer efJeefve³eecekeÀer³e [escesve ceW 
keÀe³e& keÀjves  kesÀ he½eeled he³e&Jes#eCe efJeYeeie kesÀ cegK³e cenehéyebOekeÀ 
kesÀ heo mes 2022 ceW mesJeeefveJe=Êe ngS nQ~ GvneWves meQkeÀæ[eW 
yeej yeQkeÀeW keÀer Dee@ve-meeFì peeb®e keÀe vesle=lJe efkeÀ³ee nw Deewj 
JeeefCeeqp³ekeÀ yeQkeÀeW leLee Menjer menkeÀejer yeQkeÀeW kesÀ Dee@HeÀ meeFì 
he³e&Jes#eCe keÀes efJekeÀefmele keÀjves ceW Dence YetefcekeÀe efveYeeF& nw~
GvneWves DeejyeerDeeF& kesÀ GÐeceJeej peesefKece héyebOeve keÀes 
keÀe³ee&eqvJele keÀjves keÀe oeef³elJe efveYee³ee Lee Deewj meWì̂ue 
yeQkeÀ ÞeeruebkeÀe kesÀ efueS F&DeejSce mebj®evee kesÀ efJekeÀeme ceW 
ceeie&oMe&ve efkeÀ³ee Lee~ DeejyeerDeeF& Üeje GvnW efJeefYeVe jeä̂er³e 
Deewj Deblejeä̂er³e keÀe³e&-oueeW kesÀ meeLe-meeLe efvepeer #es$e kesÀ 
JeeefCeeqp³ekeÀ yeQkeÀeW kesÀ yees[& ceW SkeÀ meom³e kesÀ ªhe ceW veeefcele 
efkeÀ³ee ie³ee Lee~ GvneWves Deblejeä̂er³e heefj®eeueve peesefKece keÀe³e&-
oue (DeeF&DeesDeej[yeu³etpeer) 2014-16, efJeÊeer³e GheYeesÊeÀe 
megj#ee (2017 Deewj 2018) keÀer ìemkeÀ HeÀesme& peer20-
DeesF&meer[er ceW DeejyeerDeeF& keÀe héefleefveefOelJe efkeÀ³ee Deewj 2019-
22 kesÀ oewjeve efJeÊeer³e eqmLejlee yees[& yesmeue kesÀ iewj-yeQeEkeÀie 
efveiejeveer efJeMes<e%e oue keÀer iewj-yeQeEkeÀie efJeÊeer³e mebmLeeveeW keÀer 
ìerce (¬esÀef[ì mebmLeeveeW nsleg) keÀe men-vesle=lJe efkeÀ³ee~
Deblejeä̂er³e cegêe keÀes<e Üeje GvnW 2022 mes efJeÊeer³e #es$e kesÀ 
efJeMes<e%e kesÀ ªhe ceW hewveueye× efkeÀ³ee ie³ee nw~        

31.03.2024 keÀer eqmLeefle kesÀ Devegmeej heeefjÞeefcekeÀ kesÀ efJeJejCe, Je<e& 2023-24 kesÀ 
oewjeve Yeeie uesves Jeeueer yees[& yewþkeÀeW keÀer mebK³ee, efveosMekeÀ mJeªhe efJeJejCe, met®eerye× 
mebmLeeDeeW kesÀ yees[eX keÀer meefceefle³eeW keÀer meom³elee/DeO³e#elee keÀe efJeJejCe Jeee|<ekeÀ efjheesì& 
2023-24 ceW keÀe@heexjsì ieJeveXme efjheesì& ceW GheueyOe nw~ 

Þeer DeMeeskeÀ veeje³eCe ³ee GvekesÀ efjMlesoejeW kesÀ DeueeJee, yeQkeÀ kesÀ efkeÀmeer Yeer efveosMekeÀ, 
he´cegKe he´yebOekeÀer³e keÀee|cekeÀ Deewj GvekesÀ efjMlesoejeW keÀes yeQkeÀ ceW GvekeÀer Mes³ejOeeefjlee, ³eefo 
keÀesF& nes, keÀer meercee keÀes íesæ[keÀj, Ghe³eg&ÊeÀ mebkeÀuhe ceW ©ef®e ³ee Fmemes mebyeeqvOele veneR ceevee 
pee mekeÀlee nw~
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Item No.6 :
Appointment of Shri Rajiv Mishra as Executive Director of the 
Bank.

Pursuant to Regulation 17(1C) of SEBI (LODR) Regulations, 
2015, public sector company shall ensure that the approval of 
shareholders for appointment or re-appointment of a person on the 
Board of Directors is taken at the next general meeting. Accordingly, 
approval of shareholders is required in the AGM for appointment of 
Shri Rajiv Mishra.

In exercise of powers conferred by the proviso to clause (a) of sub-
section (3) of section 9 of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970,  the Central Government has 
appointed Shri Rajiv Mishra as Executive Director on the Board of 
the Bank, w.e.f from March 01, 2024 to February 28, 2027, or until 
further orders, whichever is earlier.

Brief profile of Shri Rajiv Mishra:

Name Shri Rajiv Mishra
Age 52 years
Educational Qualification B.E, M.B.A, CAIIB, Certified Associate 

of the Insurance Institute of India
Date of Appointment 01.03.2024
Brief Profile Shri. Rajiv Mishra joined Bank of India 

as an Executive Director on March 01, 
2024. He was part of the Leadership 
Development Program for Senior 
PSB Management with BBB and IIM-
Bangalore.

Shri. Mishra has 24 years of deep and 
diverse experience across Digital, 
Analytics & IT, Retail and MSME 
Credit and Recovery. He spearheaded 
the digital journey transformation for 
Union Bank of India, including the 
launch of their flagship mobile app 
VYOM.

Shri. Mishra has occupied multiple 
leadership positions across field 
and verticals. He led the successful 
business performance of Union 
Bank of India’s largest and critical 
units viz., Mumbai, Lucknow, Kolkata 
and Varanasi as Zonal Head and 
Regional Head. He has also headed 
Digital, IT & Analytics, Recovery 
and Liabilities. Shri. Mishra has also 
served on the boards of Kashi Gomti 
Samyut Gramin Bank, Varanasi, UP 
Industrial Consultant Ltd, established 
by Govt. of UP, SIDBI & PSBs and UBI 
Services Ltd.

Details of remuneration, number of Board Meetings attended 
during the year 2023-24, details of Directorships, Memberships 
/ Chairmanships of Committees of Listed Entities Boards as on 
31.03.2024 are available in Corporate Governance Report in the 
Annual Report 2023-24.

Other than Shri Rajiv Mishra or his relatives, none of the Directors 
of the Bank, Key Managerial Personnel and their relatives may 
be deemed to be interested or concerned in the aforementioned 
resolution, except to the extent of their shareholding, if any, in the 
Bank.

ceo meb. 6:

yeQkeÀ kesÀ keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW Þeer jepeerJe efceÞee keÀer efve³egefÊeÀ~

mesyeer (SueDees[erDeej) efJeefve³ece, 2015 kesÀ efJeefve³eceve 17 (1meer) kesÀ DevegmejCe ceW, 
meeJe&peefvekeÀ #es$e keÀer kebÀheveer ³en megefveeq½ele keÀjsieer efkeÀ efveosMekeÀ ceb[ue ceW efkeÀmeer J³eefÊeÀ 
keÀer efve³egefÊeÀ ³ee hegve: efve³egefÊeÀ kesÀ efueS Mes³ejOeejkeÀeW keÀer cebpetjer Deieueer Deece yewþkeÀ ceW 
ueer peeS~ leovegmeej, Þeer jepeerJe efceÞee keÀer efve³egefÊeÀ kesÀ efueS SpeerSce ceW Mes³ejOeejkeÀeW keÀer 
cebpetjer keÀer DeeJeM³ekeÀ nesleer nw~

yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 
keÀer Ghe-Oeeje (3) kesÀ Keb[ (S) kesÀ hejblegkeÀ Üeje he´oÊe MeefÊeÀ³eeW keÀe he´³eesie keÀjles ngS, 
keWÀê mejkeÀej ves Þeer jepeerJe efceÞee keÀes 01 cee®e&, 2024 mes 28 HeÀjJejer, 2027 lekeÀ ³ee 
Deieues DeeosMe lekeÀ,  pees Yeer henues nes yeQkeÀ kesÀ yees[& ceW keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW 
efve³egÊeÀ efkeÀ³ee nw~ 

Þeer jepeerJe efceÞee keÀe mebef#ehle heefj®e³e:

veece Þeer jepeerJe efceÞee 
Gce´ 52 meeue 
Mew#eefCekeÀ ³eesi³elee yeer.F&, Sce.yeer.S, meerSDeeF&DeeF&yeer, Yeejleer³e yeercee 

mebmLeeve kesÀ he´ceeCeheef$ele SmeesefMeSì 
efve³egefÊeÀ keÀer efleefLe 01.03.2024
mebef#ehle heefj®e³e Þeer jepeerJe efceÞee ves 01 cee®e&, 2024 keÀes yeQkeÀ Dee@HeÀ 

Fbef[³ee ceW keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW heoYeej ie´nCe 
efkeÀ³ee nw~ Jen yeeryeeryeer Deewj DeeF&DeeF&Sce-yeQieueesj kesÀ 
meeLe Jeefjÿ heerSmeyeer he´yebOeve kesÀ efueS vesle=lJe efJekeÀeme 
keÀe³e&¬eÀce keÀe efnmmee Les~ 

Þeer efceÞee kesÀ heeme ef[efpeìue, SveeefueefìkeÌme Deewj 
DeeF&ìer, efjìsue Deewj SceSmeSceF& ¬esÀef[ì Deewj efjkeÀJejer 
ceW 24 meeue keÀe ienje Deewj efJeefJeOe DevegYeJe nw~ 
GvneWves ³etefve³eve yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ efueS ef[efpeìue 
³ee$ee heefjJele&ve keÀe vesle=lJe efkeÀ³ee, efpemeceW GvekesÀ he´cegKe 
ceesyeeFue Sshe J³eesce keÀe MegYeejbYe Yeer Meeefceue nw~

Þeer efceÞee ves efJeefYeVe #es$eeW Deewj keÀe³e&#es$eeW ceW keÀF& vesle=lJe 
Jeeues heoeW hej keÀece efkeÀ³ee nw~ GvneWves ³etefve³eve yeQkeÀ Dee@
HeÀ Fbef[³ee keÀer meyemes yeæ[er Deewj cenlJehetCe& FkeÀeF³eeW 
DeLee&le cegbyeF&, ueKeveT, keÀesuekeÀelee Deewj JeejeCemeer kesÀ 
Deeb®eefuekeÀ he´cegKe Deewj #es$eer³e he´cegKe kesÀ ªhe ceW meHeÀue 
keÀejesyeejerkeÀ keÀe³e&efve<heeove keÀe vesle=lJe efkeÀ³ee~ GvneWves 
ef[efpeìue, DeeF&ìer Deewj SveeefueefìkeÌme, efjkeÀJejer Deewj 
os³elee-#es$eeW keÀe Yeer vesle=lJe efkeÀ³ee nw~ Þeer efceÞee ves keÀeMeer 
ieesceleer meb³egle ie´eceerCe yeQkeÀ, JeejeCemeer, ³etheer mejkeÀej 
Üeje mLeeefhele ³etheer Fb[eqmì^³eue kebÀmeuìWì efueefceìs[, 
efme[yeer SJeb heerSmeyeer Deewj ³etyeerDeeF& mee|Jemespe efueefceìs[ 
kesÀ yees[eX ceW Yeer keÀece efkeÀ³ee nw~

31.03.2024 keÀer eqmLeefle kesÀ Devegmeej heeefjÞeefcekeÀ keÀe efJeJejCe, Je<e& 2023-24 kesÀ 
oewjeve Yeeie uesves Jeeueer yees[& yewþkeÀeW keÀer mebK³ee, met®eerye× mebmLeeDeeW yees[eX keÀer meefceefle³eeW 
kesÀ efveosMekeÀeW, meom³elee/DeO³e#eleeDeeW keÀe efJeJejCe Jeee|<ekeÀ efjheesì& 2023-24 ceW keÀe@heexjsì 
ieJeveXme efjheesì& ceW GheueyOe nw~

Þeer jepeerJe efceÞee ³ee GvekesÀ efjMlesoejeW kesÀ DeueeJee, yeQkeÀ kesÀ efkeÀmeer Yeer efveosMekeÀ, he´cegKe 
he´yebOekeÀer³e keÀee|cekeÀ Deewj GvekesÀ efjMlesoejeW keÀes yeQkeÀ ceW GvekeÀer Mes³ejOeeefjlee, ³eefo keÀesF& 
nes, keÀer meercee keÀes íesæ[keÀj, Ghe³eg&ÊeÀ mebkeÀuhe ceW ©ef®e ³ee Fmemes mebyeeqvOele veneR ceevee pee 
mekeÀlee nw~
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Item No.7:
Appointment of Shri M.R Kumar as Non-Official Director as 
well as Non-Executive Chairman of the Bank.

Pursuant to Regulation 17(1C) of SEBI (LODR) Regulations, 
2015, public sector company shall ensure that the approval of 
shareholders for appointment or re-appointment of a person on the 
Board of Directors is taken at the next general meeting. Accordingly, 
approval of shareholders is required in the AGM for appointment of 
Shri M.R. Kumar.

In exercise of powers conferred by the proviso to clause (h) of sub-
section (3) of section 9 of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970,  the Central Government has 
appointed Shri M.R. Kumar as part-time Non-Official Director as 
well as Non- Executive Chairman on the Board of the Bank, w.e.f 
from February 21, 2024 for a term of three years, or until further 
orders, whichever is earlier.

Brief profile of Shri M. R. Kumar:

Name Shri M R Kumar
Age 61 years
Educational Qualification Science graduate from University of 

Madras.
Date of Appointment 01.03.2024
Brief Profile Shri Kumar has served as Chairman, 

LIC of India from March 2019 to 
March 2023. He joined LIC of India in 
1983 as a Direct Recruit Officer. In a 
career spanning more than three and 
a half decades, he has had the unique 
privilege of heading three Zones of 
LIC of India, viz. Southern Zone, North 
Central Zone and Northern Zone, head 
quartered at Chennai, Kanpur and 
Delhi, respectively.
As an Executive Director, he headed 
the Personnel Department as well as 
the Pension and Group Insurance 
vertical of the Corporation. During his 
tenure, several initiatives were rolled 
out for the benefit of the employees. 
Moreover, working in different streams 
of life insurance management viz., 
administrative, marketing, group and 
social securities, has given him the twin 
advantages of enriched knowledge and 
clarity on processes and procedures in 
the life insurance industry.
In addition to being Chairman of 
LIC, he was also the Non-Executive 
Chairman of LIC Housing Finance 
Ltd., LIC Pension Fund Ltd, LIC Mutual 
Fund AMC Ltd., LIC Cards Services 
Ltd., IDBI Bank, LIC Singapore Pte. 
Ltd., LIC Lanka Ltd., LIC (International) 
BSC, Bahrain, LIC Nepal. Ltd. As Non-
executive Chairman of IDBI Bank, 
he was involved in strategizing the 
turnaround of IDBI Bank from a loss 
making entity to profitable one.
He also held position as Director on the 
Board of Kenindia Assurance Co. Ltd, 
Kenya and ACC Ltd., India.

ceo meb.7:

Þeer Sce. Deej. kegÀceej keÀer yeQkeÀ kesÀ iewj-mejkeÀejer efveosMekeÀ kesÀ meeLe-meeLe iewj-
keÀe³e&heeuekeÀ DeO³e#e kesÀ ªhe ceW efve³egefÊeÀ~

mesyeer (SueDees[erDeej) efJeefve³ece, 2015 kesÀ efJeefve³eceve 17 (1meer) kesÀ DevegmejCe ceW, 
meeJe&peefvekeÀ #es$e keÀer kebÀheveer ³en megefveeq½ele keÀjsieer efkeÀ efveosMekeÀ ceb[ue ceW efkeÀmeer J³eefÊeÀ 
keÀer efve³egefÊeÀ ³ee hegve: efve³egefÊeÀ kesÀ efueS Mes³ejOeejkeÀeW keÀer cebpetjer Deieueer Deece yewþkeÀ ceW ueer 
peeS~ leovegmeej, Þeer Sce.Deej.kegÀceej keÀer efve³egefÊeÀ kesÀ efueS SpeerSce ceW Mes³ejOeejkeÀeW keÀer 
cebpetjer keÀer DeeJeM³ekeÀ nesleer nw~

yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 9 keÀer 
GheOeeje (3) kesÀ Keb[ (S®e) kesÀ hejblegkeÀ Üeje héoÊe MeefÊeÀ³eeW keÀe hé³eesie keÀjles ngS, keWÀê 
mejkeÀej ves 21 HeÀjJejer 2024 mes leerve meeue keÀer DeJeefOe kesÀ efueS, ³ee Deieues DeeosMe lekeÀ, 
pees Yeer henues nes yeQkeÀ kesÀ efveosMekeÀ ceb[ue ceW DebMekeÀeefuekeÀ iewj-mejkeÀejer efveosMekeÀ kesÀ meeLe-
meeLe iewj-keÀe³e&heeuekeÀ DeO³e#e kesÀ ªhe ceW Þeer Sce.Deej.kegÀceej keÀes efve³egÊeÀ efkeÀ³ee nw~ 

Þeer Sce. Deej. kegÀceej keÀe mebef#ehle heefj®e³e:

veece Þeer Sce Deej kegÀceej 
Dee³eg 61 Je<e& 
Mew#eefCekeÀ ³eesi³elee ceêeme efJeéeefJeÐeeue³e mes efJe%eeve mveelekeÀ 
efve³egefÊeÀ keÀer efleefLe 01.03.2024
mebef#ehle heefj®e³e Þeer kegÀceej ves cee®e& 2019 mes cee®e& 2023 lekeÀ Yeejle kesÀ 

SueDeeF&meer kesÀ DeO³e#e kesÀ ªhe ceW keÀe³e& efkeÀ³ee nw~ Jen 
1983 ceW SkeÀ meerOeer Yeleea DeefOekeÀejer kesÀ ªhe ceW Yeejleer³e 
peerJeve yeercee efveiece ceW Meeefceue ngS~ meeæ{s leerve oMekeÀeW 
mes DeefOekeÀ kesÀ kewÀefj³ej ceW, GvnW Yeejleer³e peerJeve yeercee 
efveiece kesÀ leerve #es$eeW, DeLee&led oef#eCeer #es$e, GÊej ceO³e #es$e 
Deewj GÊejer #es$e, ¬eÀceMeë ®esVeF&, keÀevehegj Deewj efouueer ceW 
cegK³eeue³e keÀe vesle=lJe keÀjves keÀe Devetþe DeJemej efceuee nw~

keÀe³e&heeuekeÀ efveosMekeÀ kesÀ ªhe ceW, GvneWves keÀee|cekeÀ efJeYeeie 
kesÀ meeLe-meeLe SueDeeF&meer kesÀ heWMeve Deewj mecetn yeercee 
mebefJeYeeieeW keÀe vesle=lJe efkeÀ³ee~ GvekesÀ keÀe³e&keÀeue kesÀ oewjeve, 
keÀce&®eeefj³eeW kesÀ ueeYe kesÀ efueS keÀF& henue efkeÀS ieS~ FmekesÀ 
DeueeJee, peerJeve yeercee héyebOeve keÀer efJeefYeVe OeejeDeeW pewmes 
héMeemeve, efJeheCeve, mecetn Deewj meeceeefpekeÀ héefleYetefle³eeW ceW 
keÀece keÀjves mes GvnW peerJeve yeercee GÐeesie ceW héef¬eÀ³eeDeeW 
Deewj héef¬eÀ³eeDeeW hej mece=× %eeve Deewj mheälee kesÀ oesnjs 
ueeYe efceues nQ~

SueDeeF&meer kesÀ DeO³e#e nesves kesÀ DeueeJee, Jen SueDeeF&meer 
neGeEmeie HeÀeFveWme efueefceìs[, SueDeeF&meer heWMeve HebÀ[ 
efueefceìs[, SueDeeF&meer c³et®egDeue HebÀ[ SScemeer efueefceìs[, 
SueDeeF&meer keÀe[& mee|Jemespe efueefceìs[, DeeF&[eryeerDeeF& 
yeQkeÀ, SueDeeF&meer eEmeieehegj heerìerF&, SueDeeF&meer uebkeÀe 
efueefceìs[, SueDeeF&meer (Debleje&ä̂er³e) yeerSmemeer, yenjerve, 
SueDeeF&meer vesheeue efueefceìs[ kesÀ iewj-keÀe³e&heeuekeÀ DeO³e#e 
Yeer Les~ DeeF&[eryeerDeeF& yeQkeÀ kesÀ iewj-keÀe³e&heeuekeÀ DeO³e#e 
kesÀ ªhe ceW, Jes DeeF&[eryeerDeeF& yeQkeÀ keÀes Ieeìs ceW ®eue jner 
FkeÀeF& mes ueeYe Jeeueer FkeÀeF& ceW yeoueves keÀer keÀe³e&veerefle 
yeveeves ceW Meeefceue Les~ 

GvneWves kesÀveFbef[³ee SM³eesjWme kebÀheveer efueefceìs[, kesÀv³ee 
Deewj Smeermeer efueefceìs[, Yeejle kesÀ yees[& ceW efveosMekeÀ kesÀ 
ªhe ceW Yeer heo mebYeeuee~ 
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He was also Chairman of the Governing 
Board of National Insurance Academy, 
President of Insurance Institute of India 
and Chairman of Council of Insurance 
Ombudsman.
Currently, he is Director on the Board 
of Ambuja Cements Ltd., Aurobindo 
Pharma Ltd. (w.e.f 01.04.2024) and 
Non-executive Independent Director 
in Cholamandalam Investment and 
Finance Company Limited (w.e.f. 
01.05.2024).

Details of remuneration, number of Board Meetings attended 
during the year 2023-24, details of Directorships, Memberships 
/ Chairmanships of Committees of Listed Entities Boards as on 
31.03.2024 are available in Corporate Governance Report in the 
Annual Report 2023-24.

Your Directors recommend passing of the Special Resolution as 
set out in Item no.8 of the Notice.

Other than Shri M.R. Kumar or his relatives, none of the Directors 
of the Bank, Key Managerial Personnel and their relatives may 
be deemed to be interested or concerned in the aforementioned 
resolution, except to the extent of their shareholding, if any, in the 
Bank.

 By Order of Board of Directors,

 

 
 
Date: 28.05.2024 (Rajneesh Karnatak) 
Place: Mumbai Managing Director & CEO

Jen jeä̂er³e yeercee DekeÀeoceer kesÀ Meemeer yees[& kesÀ DeO³e#e, 
Yeejleer³e yeercee mebmLeeve kesÀ DeO³e#e Deewj yeercee ueeskeÀheeue 
heefj<eo kesÀ DeO³e#e Yeer Les~ 

Jele&ceeve ceW, Jen Debyegpee meerceWìdme efueefceìs[ Deewj DejeEyeoes 
HeÀecee& efueefceìs[ kesÀ yees[& ceW efveosMekeÀ nQ (01.04.2024 
mes héYeeJeer) ®eesueeceb[uece FvJesmìceWì Sb[ HeÀeFveWme 
kebÀheveer efueefceìs[ ceW iewj-keÀe³e&heeuekeÀ mJeleb$e efveosMekeÀ 
(01.05.2024 mes) nQ~

31.03.2024 keÀer eqmLeefle kesÀ Devegmeej heeefjÞeefcekeÀ keÀe efJeJejCe, Je<e& 2023-24 kesÀ 
oewjeve Yeeie uesves Jeeueer yees[& yewþkeÀeW keÀer mebK³ee, met®eerye× mebmLeeDeeW yees[eX keÀer meefceefle³eeW 
kesÀ efveosMekeÀeW, meom³elee/DeO³e#eleeDeeW keÀe efJeJejCe Jeee|<ekeÀ efjheesì& 2023-24 ceW keÀe@heexjsì 
ieJeveXme efjheesì& ceW GheueyOe nw~

DeehekesÀ efveosMekeÀ veesefìme keÀer ceo mebK³ee 8 ceW ³eLee efveOee&efjle efJeMes<e mebkeÀuhe heeefjle 
keÀjves keÀer efmeHeÀeefjMe keÀjles nQ~ 

Þeer Sce.Deej. kegÀceej ³ee GvekesÀ efjMlesoejeW kesÀ DeueeJee, yeQkeÀ kesÀ efkeÀmeer Yeer efveosMekeÀ, 
he´cegKe he´yebOekeÀer³e keÀee|cekeÀ Deewj GvekesÀ efjMlesoejeW keÀes yeQkeÀ ceW GvekeÀer Mes³ejOeeefjlee, ³eefo 
keÀesF& nes, keÀer meercee keÀes íesæ[keÀj, Ghe³eg&ÊeÀ mebkeÀuhe ceW ©ef®e ³ee Fmemes mebyeeqvOele veneR ceevee 
pee mekeÀlee nw~

efveosMekeÀ ceb[ue kesÀ DeeosMe mes,

mLeeve: cegbyeF&  jpeveerMe keÀvee&ìkeÀ
efleefLe: 28 ceF&, 2024  he´yebOe efveosMekeÀ Deewj meerF&Dees
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GREEN INITIATIVE - APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER 
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat Accounts are requested to: 
Register an email ID to their Demat A/c.

Shareholders holding Shares in Physical form are requested to:

Send their consent by filling up and signing the perforated portion of 
this communication to our Registrar & Share Transfer Agent at their 
address given hereunder:

Bigshare Services Pvt. Ltd.
Unit : Bank of India,
Office No.S6-2, 6" Floor, Pinnacle Businesss Park,
Next to Ahura Centre, Mahakali Caves Road, 
Andheri East, Mumbai 400093.
E-mail ID: investor@bigshareonline.com 
Toll Free No: 1800 309 4001

GREEN INITIATIVE OF BANK OF INDIA

Date :

Bigshare Services Pvt. Ltd. 
Unit : Bank of India, 
Office No.S6-2, 6” Floor, Pinnacle Businesss Park, 
Next to Ahura Centre, Mahakali Caves Road,  
Andheri East, Mumbai 400093. 
E-mail ID: investor@bigshareonline.com 

Dear Sir,

I/We  holding  shares of 
Bank of India in physical form, intend to receive all communication 
from Bank of India through our email ID given hereunder, as a part 
of Green Initiative under Corporate Governance of Bank of India.

Folio Number: 

Email ID : @ 

Mobile No. : 

I/We also undertake that the communication received through my/ 
our email id will be treated as proper, legal and sufficient delivery of 
documents sent to us by Bank of India. I/We further undertake that 
we would not hold Bank of India, any of its employees, Registrar or 
its employees, responsible in case of communication is not properly 
received at my/our email ID due to any technical/other failures.

Signature of the First/Sole Shareholder

nefjle henue - Mes³ejOeejkeÀeW mes Deheerue   

F&-cesue kesÀ ceeO³ece mes veesefìme / Jeee|<ekeÀ efjheesì& Deewj Dev³e mebmet®eveeSb he´ehle keÀjves kesÀ efueS  

[ercewì KeeleeW ceW Mes³ej jKeves Jeeues Mes³ejOeejkeÀeW mes DevegjesOe efkeÀ³ee peelee nw efkeÀ Jes : Deheves 
[ercewì Keeles kesÀ efueS SkeÀ F&cesue DeeF&[er hebpeerke=Àle keÀjW~  

YeeweflekeÀ ªhe ceW Mes³ej jKeves Jeeues Mes³ejOeejkeÀeW mes DevegjesOe efkeÀ³ee peelee nw efkeÀ Jes : 
Fme mebmet®evee kesÀ efíefêle Yeeie keÀes YejkeÀj Deewj nmlee#ej keÀjkesÀ Deheveer menceefle nceejs 
jefpemì^ej Deewj Mes³ej ì^ebmeHeÀj SpeWì keÀes GvekesÀ efvecve heles hej YespeW :  

efyeieMes³ej mee|Jemespe he´eFJesì efueefceìs[. 
³etefveì : yeQkeÀ Dee@]HeÀ Fbef[³ee, 
Dee@efHeÀme veb.Sme6-2, 6þer cebefpeue, efhevewkeÀue efye]peveme heeke&À, 
Dentje mesvìj kesÀ heeme, cenekeÀeueer kesÀJme jes[,  
DebOesjer hetJe&, cegbyeF& 400093. 
F& cesue DeeF&[er: investor@bigshareonline.com 
ìesue He´Àer vebyej: 1800 309 4001 

yeQkeÀ Dee@HeÀ Fbef[³ee keÀer nefjle henue   

efoveebkeÀ : 

efyeieMes³ej mee|Jemespe he´eFJesì efueefceìs[. 
³etefveì : yeQkeÀ Dee@]HeÀ Fbef[³ee, 
Dee@efHeÀme veb.Sme6-2, 6JeeR cebefpeue, efhevewkeÀue efye]peveme heeke&À, 
Dentje mesvìj kesÀ heeme, cenekeÀeueer kesÀJme jes[, DebOesjer hetJe&, cegbyeF& 400093. 
F& cesue DeeF&[er: investor@bigshareonline.com

ceneso³e

ceQ/nce  YeeweflekeÀ ªhe ceW yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ  
 Mes³ej jKeles nQ Deewj yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ keÀe@heexjsì Meemeve  

kesÀ lenle nefjle henue kesÀ SkeÀ Yeeie kesÀ ªhe ceW, ³eneb veer®es oer ieF& nceejer F&cesue DeeF&[er kesÀ 
ceeO³ece mes yeQkeÀ Dee@HeÀ Fbef[³ee mes meYeer mebmet®eveeSb he´ehle keÀjves kesÀ F®ígkeÀ nQ~ 

HeÀesefue³ees vebyej : 

F& cesue DeeF&[er :  @

ceesyeeFue veb. : 

ceQ/ nce ³en Yeer Je®eve osles nQ efkeÀ cesjs F&cesue DeeF&[er kesÀ ceeO³ece mes he´ehle met®evee keÀes yeQkeÀ 
Dee@HeÀ Fbef[³ee Üeje nceW Yespes ieS omleeJespeeW keÀer Gef®ele, keÀevetveer Deewj he³ee&hle ef[ueerJejer 
kesÀ ªhe ceW ceevee peeSiee~ceQ/nce ³en Yeer Je®eve osles nQ efkeÀ nce yeQkeÀ Dee@HeÀ Fbef[³ee, GmekesÀ 
efkeÀmeer Yeer keÀce&®eejer, jefpemì^ej ³ee GmekesÀ keÀce&®eeefj³eeW keÀes efpeccesoej veneR þnjeSbies, ³eefo 
efkeÀmeer lekeÀveerkeÀer/Dev³e efJeHeÀueleeDeeW kesÀ keÀejCe cesjs/nceejs F&cesue DeeF&[er hej met®evee þerkeÀ 
mes he´ehle veneR nesleer nw~

he´Lece/SkeÀue Mes³ejOeejkeÀ kesÀ nmlee#ej 
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yeQkeÀ Dee@]HeÀ Fbef[³ee  
FeqkeÌJeìer Mes³ejeW hej ueeYeebMe kesÀ Yegieleeve kesÀ efueS DeefOeosMe  

 (FueskeÌì^e@efvekeÀ cees[ kesÀ ceeO³ece mes) 

¬eÀ.meb. efJeJejCe Mes³ejOeejkeÀ Üeje peevekeÀejer 

1 henues Mes³ejOeejkeÀ keÀe veece (in Block letters)  

2 helee 

 

3 Mes³ejOeejkeÀ keÀe HeÀesefue³ees vebyej (YeeweflekeÀ ªhe ceW Mes³ejOeejCe kesÀ efueS) 

[erheer DeeF&[er/ keÌuee³ebì DeeF&[er vebyej (FueskeÌì^e@efvekeÀ ªhe ceW Mes³ejOeejCe kesÀ efueS)

4 yeQkeÀ Keeles keÀe efJeJejCe  

keÀ. yeQkeÀ keÀe veece 

Ke. MeeKee keÀe veece , Menj SJeb efheve keÀes[  

ie. Keelee meb. 
(pewmee ®eskeÀ yegkeÀ ceW GequueefKele nw ) 

Ie. Keelee he´keÀej (ke=Àhe³ee efìkeÀ keÀjW) 
(Smeyeer/®eeuet Keelee ³ee vekeÀo $eÝCe Keelee)

* DeeF&SHeÀSmemeer keÀes[   

®e. yeQkeÀ MeeKee keÀer ef[efpeì keÀes[ meb. yeQkeÀ Üeje peejer efkeÀS ieS ceeF&keÀj ®eskeÀ hej 
GequueefKele 

Smeyeer   meer[er    vekeÀo $eÝCe 

keÀes[ mebK³eeDeeW keÀer meìerkeÀlee keÀes mel³eeefhele keÀjves kesÀ efueS Deheves GhejesÊeÀ Keeles mes mebyebefOele Deheves yeQkeÀ Üeje peejer efkeÀS ieS ®eskeÀ ueerHeÀ / efjÊeÀ jÎ ®eskeÀ keÀer SkeÀ HeÀesìeskeÀe@heer Deewj 
hen®eeve-he´ceeCe kesÀ ªhe ceW Deheves hewvekeÀe[& keÀer SkeÀ mJe-mel³eeefhele HeÀesìeskeÀe@heer mebueive keÀjW 

Iees<eCee 

ceQ, Sleod Üeje ³en Iees<eCee keÀjlee ntb efkeÀ Ghe³eg&ÊeÀ y³eewjs mener Deewj hetCe& nQ~ ³eefo DeOetjer peevekeÀejer kesÀ keÀejCeeW mes mebJ³eJenej ceW osjer nesleer nw ³ee mebJ³eJenej veneR nesleer nw, lees ceQ yeQkeÀ Dee@HeÀ 
Fbef[³ee keÀes efpeccesoej veneR þnjeTbiee~ 

mLeeve :  

efoveebkeÀ: 

he´Lece OeejkeÀ kesÀ nmlee#ej

veesì: 

1. ³eefo Mes³ejeW keÀes FueskeÌì^e@efvekeÀ cees[ ceW jKee peelee nw : ke=Àhe³ee HeÀe@ce& keÀes hetje keÀjW, nmlee#ej keÀjW Deewj DeeJeM³ekeÀ Dehe[sMeve kesÀ efueS Deheves ef[hee@efpeìjer he´efleYeeieer keÀes 
DeeJeM³ekeÀ omleeJespeeW kesÀ meeLe pecee keÀjW~ 

2. ³eefo Mes³ej YeeweflekeÀ cees[ ceW jKes peeles nQ: ke=Àhe³ee HeÀe@ce& YejW, nmlee#ej keÀjW Deewj jefpemì^ej SJeb DeblejCe Spesvì (RTA) kesÀ heles hej DeeJeM³ekeÀ omleeJespeeW kesÀ meeLe cesue keÀjW, DeLee&le 
efyeieMes³ej mee|Jemespe he´eFJesì efueefceìs[, ³etefveì : yeQkeÀ Dee@]HeÀ Fbef[³ee, Dee@efHeÀme veb.Sme6-2, 6þer cebefpeue, efhevewkeÀue efye]peveme heeke&À, Dentje mesvìj kesÀ heeme, cenekeÀeueer 
kesÀJme jes[, DebOesjer hetJe&, cegbyeF&-400093. ³ee yeQkeÀ Dee@HeÀ Fbef[³ee, efveJesMekeÀ mebyebOe efJeYeeie, 8JeeR cebefpeue, héOeeve keÀe³ee&ue³e, meer -5, peer-yuee@keÀ, yeebêe kegÀuee& keÀe@chueskeÌme, yeebêe 
(hetJe&), cegbyeF&- 400 051
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BANK OF INDIA
Mandate for payment of Dividend on Equity Shares

(Through Electronic Mode)

Sl No Particulars Information by Shareholder
1 First Shareholder’s Name (in Block letters)
2 Address

3 Shareholder’s Folio number (for holding in physical form)

DP ID / Client ID number (for holding in electronic form)
4 Particulars of Bank Account

a. Bank Name

b. Branch Name & City Pin Code

c. Account No. 
(as appearing on the Cheque book)

d. Account Type (Please tick) 
(SB Account / Current A/c or Cash Credit A/c)

e. IFSC Code

f. 9 digit Code No. of the Bank Branch appearing on the MICR 
Cheque issued by the Bank 

SB   CD   Cash Credit  

Please attach a self-attested photocopy of your PANCARD as Proof of Identity along with a photocopy of a Cheque leaf / blank cancelled 
cheque issued by your Bank relating to your above account for verifying the accuracy of the Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not affected at all for reasons of 
incomplete information, I would not hold Bank of India responsible.

Place:

Date:    

Signature of the First Holder

Note:

1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents to your 
Depository Participant for necessary updation.

2. If the shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at the address 
of Registrar and Transfer Agent (RTA), i.e Bigshare Services Pvt. Ltd., Office No.S6-2, 6" Floor, Pinnacle Businesss Park, Next 
to Ahura Centre, Mahakali Caves Road, Andheri East, Mumbai 400093.OR at Bank of India, Investor Relations Department. 8th 
Floor,  Head Office, C-5, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai – 400 051.



veesì NOTE:



’efpeccesoej Deewj he´emebefiekeÀ efJeÊeer³e mesJeeSb he´oeve 

keÀjkesÀ nceejs efnleOeejkeÀeW Deewj jeä^ keÀer he´ieefle 

ceW SkeÀ efJeéemeveer³e Yeeieeroej yevevee“~ 

“To be a trusted partner in progress 
of our stakeholders and nation by 
providing financial services that are 
responsible and relevant.”

“To transform into a Bank that provides 
superior and innovative banking services 
by leveraging technology, founded on 
the principles of safety, soundness and 
with customer as fulcrum”

We, at Bank of India, are committed to 
become the Bank of Choice by providing 
SUPERIOR, PROACTIVE, INNOVATIVE 
STATE OF THE ART Banking Services with 
an attitude of Care and Concern for the 
Customers and Patrons

Shareholders are requested to visit Bank of India 
website www.bankofindia.co.in to get the soft copy of 
Annual Report 2023-24.
Shareholders desirous of having a copy of Bank’s 
Annual report may order for it by sending email to 
Headoffice.Share@bankofindia.co.in 
Shareholders are requested to register their E-mail 
ID with the Bank at Headoffice.Share@bankofindia.
co.in for quick/ early receipt of Notice, information, 
communication through E-mail.

’SkeÀ Ssmee yeQkeÀ yeveevee pees megj#ee, meg¢æ{lee Deewj 

ie´enkeÀeW keÀes keWÀêeEyeog ceevekeÀj he´ewÐeesefiekeÀer keÀe ueeYe 

Gþeles ngS yesnlej Deewj veJeesvces<eer yeQeEkeÀie mesJeeSb 

he´oeve keÀjlee nw“~ 

nce, yeQkeÀ Dee@]HeÀ Fbef[³ee keÀes hemeboeroe yeQkeÀ yeveeves nsleg 
Deheves ie´enkeÀeW Deewj mebj#ekeÀeW keÀes, Glke=Àä, J³eJene³e&, 
veJeesvces<eer, Del³eeOegefvekeÀ yeQeEkeÀie mesJeeSb lelhejlee Deewj 
Meeueervelee mes he´oeve keÀjves kesÀ efueS Je®eveye× nQ~ 

Mes³ejOeejkeÀeW mes DevegjesOe nw efkeÀ Jeee|<ekeÀ efjheesì& 2023-24 kesÀ mee@HeÌì 
keÀe@heer keÀes he´ehle keÀjves nsleg yeQkeÀ Dee@]HeÀ Fbef[³ee keÀer JesyemeeFì www.
bankofindia.co.in keÀe DeJeueeskeÀve keÀjW~  

yeQkeÀ keÀes Jeee|<ekeÀ efjheesì& keÀer he´efle he´ehle keÀjves keÀer F®íe jKeves Jeeues 
Mes³ejOeejkeÀ Headoffice.Share@bankofindia.co.in hej F&-
cesue keÀj Dee@[&j keÀj mekeÀles nw~  

Mes³ejOeejkeÀeW mes ³en Yeer DevegjesOe nw efkeÀ F&-cesue kesÀ peefjS MeerIe´ 
veesefìme, met®evee Deeefo he´ehle keÀjves kesÀ efueS Dehevee F&-cesue DeeF& [er 
headoffice.share@bankofindia.co.in hej metef®ele keÀjW~
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