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{à` gm{W`mo,

AnZr {Û^mfr J¥h n{ÌH$m Vmam§JU Ho$ _mÜ`_ go Amn 
g^r go g§dmX H$aVo hþE _wPo AË`§V àgÞVm hmo ahr h¡& 
My§{H$ _¢ A~ Bg AØþV ~rAmoAmB© n[adma H$m {hñgm hÿ§, 
_¢ h_mao ~¢H$ H$s g§ñH¥${V Am¡a na§nam go n[a{MV hmo ahm 
hÿ§& _¢ Amem H$aVm hÿ± {H$ Amn g^r Ho$ gmW _oam Ow‹S>md 
Yrao-Yrao Am¡a Jham hmoJm&

df© 2022-23 H$m\$s AÀN>r Vah go g_má hþAm 
Am¡a g^r ñQ>m\$ gXñ`m| Ho$ {bE Iw{e`m§ boH$a Am`m 
Š`m|{H$ h_ AnZo g^r ñQ>m\$ gXñ`m| H$mo nyao 15 {XZm| Ho$ 
nrEbAmB© H$m ^wJVmZ H$aZo Ho$ AnZo dmXo H$mo nyam H$aZo 
_| gj_ aho& Amn g^r Zo h_mao {bE {ZYm©[aV bú`m| H$mo 
àmá H$aZo Ho$ {bE AWH$ n[al_ {H$`m h¡& Amn g^r Bg 
~hþàVr{jV àmoËgmhZ Ho$ hH$Xma h¢&

^bo hr h_Zo {nN>bo {dÎm df© _| _hËdnyU© _mnX§S>m| na 
AÀN>m àXe©Z {H$`m h¡, bo{H$Z Eogo Hw$N> joÌ h¢ Ohm§ h_| 
~ohVa H$m`© H$aZo H$s Oê$aV h¡& _oam _mZZm h¡ {H$ g^r 
\$sëS> nXm{YH$mar Am¡a CZH$s g§~§{YV Q>r_| AmZo dmbr 
MwZm¡{V`m| Ho$ {bE nyar Vah go V¡`ma h¢ Am¡a  g_mdoer 
Am¡a gVV d¥{Õ gw{Z{üV H$a|Jo&

Vmam§JU H$s g§nmXH$s` Q>r_ H$mo Bg Ord§V n{ÌH$m Ho$ 
àH$meZ Ho$ {bE _oar ew^H$m_ZmE§& _¢ g^r go AmJ«h 
H$aVm hÿ§ {H$ do h_mar J¥h n{ÌH$m Ho$ {bE `moJXmZ H$a| 
Vm{H$ Bgo Am¡a A{YH$ OmZH$marnyU© Am¡a amoMH$ ~Zm`m 
Om gHo$&

ew^H$m_ZmAm| g{hV

Dear Colleagues,

It gives me immense pleasure to communicate 
with all of you through our bilingual house journal 
Taarangan. As I am now a part of this wonderful 
“BOI PARIVAAR” I am getting acquainted with 
the culture and tradition of our Bank. I look forward 
to a meaningful association with all of you. 

The year 2022-23 ended fairly well and brought 
cheer to the rank and file as we were able to fulfil 
our commitment of paying full 15 days PLI to all 
our staff members who have worked tirelessly to 
achieve the targets that we had set for us. You all 
deserve this much awaited incentive.

Even though we have performed well on key 
parameters in the last fiscal, there are areas where we 
need to come up with better numbers. I believe that 
all the field functionaries and their respective teams 
are fully geared up for the upcoming challenges 
and shall come up with inclusive and sustainable 
growth. 

My best wishes to the editorial team of Taarangan 
for bringing out this vibrant magazine. I urge 
everyone to contribute through our house journal so 
as to make it even more informative and attractive. 

With best wishes

With Best Wishes

(aOZre H$ZmQ>©H$)/(Rajneesh Karnataka) 

à~§Y {ZXoeH$ Ed§ grB©Amo / MD & CEO
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{à` nmR>H$mo,

h_mar {Û^mfr J¥hn{ÌH$m Vmam§JU H$m ZdrZV_ A§H$ AmnH$mo 

àñVwV H$aZo _| _wPo Iwer h¡& Vmam§JU _| h_oem Eogo g§JV {df`m| 

na boI àH$m{eV {H$E OmVo h¢ {OZgo nmR>H$m| H$m kmZdY©Z hmoVm 

h¡ Am¡a gmW hr CZH$m _Zmoa§OZ ^r hmoVm h¡&  

Vmam§JU Ho$ Bg A§H$ _| {S>{OQ>b ~¢qH$J `y{ZQ>, {S>{OQ>b ê$nr, 

grAmaE_ ZoŠñQ>, Ho$dmB©gr/EE_Eb, {Z`mo ~¢qH$J, ~¢H$m| _| A{¾ 

gwajm, n`©Q>Z, {S>{OQ>b S>m°Š`y_|Q> E½µOoŠ`yeZ, n`m©daU Ed§ 

~¢qH$J Am{X {df`m| na boIm| H$m g_mdoe h¡& Bg A§H$ H$m H$da 

Wr_ ""{S>{OQ>b ~¢qH$J'' h¡ {Ogo ^maV gaH$ma Ûmam ~‹T> M‹T> H$a 

àmoËgm{hV {H$`m Om ahm h¡& Bg A§H$ Ho$ {nN>bo H$da na lr_Vr 

gmoZmbr JUoeo, ñQ>m\$ - {b{nH$, à.H$m. _mZd g§gmYZ {d^mJ 

H$s n|qQ>J h¡ Omo _§S>bm H$bm H$mo àX{e©V H$aVr h¡&  

h_Zo {d{^Þ EZ~rOr/A§Mbm| H$s J{V{d{Y`m|, JUV§Ì {Xdg 

g_mamoh H$mo `hm§ H$da {H$`m h¡& Vmam§JU H$s {S>{OQ>b à{V 

A~ EMAmaE_Eg, ñQ>ma So>ñH$ Am¡a AbåZmB© nmoQ>©b na 

CnbãY h¡& nmR>H$ AnZr à{V{H«$`m/\$sS>~¡H$ h_| Headoffice.

Taarangan@bankofindia.co.in na ^oO gH$Vo h¢& 

ew^H$m_ZmAm| g{hV

Dear Readers

I am delighted to place before you the latest 
edition of our bilingual house journal Taarangan. 
Taarangan has always strived to publish articles that 
cover relevant subjects which enlighten as well as 
entertain the readers.

This issue contains articles on Digital Banking 
Unit, Digital Rupee, CRM Next, KYC/AML, Neo 
Banking, Fire safety in Banks, Tourism, Digital 
Document Execution, Environmental sustainability 
and Banks, etc. The cover theme of this issue is 
“Digital banking” which is being promoted in a 
big way by The Government of India.  A Painting 
(Mandala Art) by Mrs Sonali Ganeshe, Staff-Clerk, 
H.O.HRD adorns the back cover of this issue. 

We have covered various activities of different 
NBGs/zones with special focus on Republic 
day celebrations. A digital copy of Taarangan is 
now available on HRMS, Star Desk and Alumni 
portal. Readers can send their views/feedback  to  
Headoffice.Taarangan@bankofindia.co.in 

With best wishes

(Eg. M§ÐeoIa) /(S. Chandrashekar) 

g§nmXH$s` / Editorial
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Digital Banking Units (DBUs)

ow a days , digital banking has emerged as the 
preferred banking service delivery channel 

in the country along with ‘brick and mortar’ 
banking outlets. It is a common feeling, that digital 
infrastructure for banking services, has to be 
improved. In furtherance of this objective and as 
a part of efforts to accelerate and widen the reach 
of digital banking services, the concept of “Digital 
Banking Units” (DBUs) is being introduced by the 
Reserve Bank.
 DBUs will be brick-and-mortar outlets which will 
provide a variety of digital banking facilities to 
people including the opening of savings accounts, 
balance-check, print passbooks, transfer of funds, 
investment in fixed deposits, loan applications, 
applying for credit and debit cards, paying taxes 
and bills etc.
The DBUs will enable people to “have cost-effective, 
convenient access and enhanced digital experience 
of banking products and services” all year round. In 
other words we can say  DBU is  a specialised fixed 
point business unit / hub housing certain minimum 
digital infrastructure for delivering digital banking 
products & services as well as servicing existing 
financial products & services digitally, in both self-

service and assisted mode, to enable customers 
to have cost effective/ convenient access and 
enhanced digital experience to/ of such products 
and services in an efficient, paperless,  secured 
and connected environment with most services 
being available in self-service mode at any time, all 
year round (24*7*365),round the clock.
Scheduled Commercial Banks (other than RRBs, 
PBs and LABs) with past digital banking experience 
are permitted to open DBUs in Tier 1 to Tier 6 
centres, unless otherwise specifically restricted, 
without having the need to take permission from 
Reserve Bank of India in each case.
DBU shall be housed distinctly, with the separate 
entry and exit provisions. They will be separate 
from an existing Banking Outlet with formats and 
designs most appropriate for digital banking users.
Our Bank, has Two DBU’s, as part of the digital 
banking strategy of the bank. One at Jamshedpur 
& other at Khurda (Orrisa).
This product is christened as BOI Phygital. 
Bank shall not require RBI license for setting up of 
DBU’s. Services provided at DBU’s
The DBU will have two distinct areas – a Self-service 
Zone and a Digital Assistance Zone.

N
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The Self-service Zone will house an ATM, a Cash 
Deposit Machine (CDM) and a Multi-Functional 
Kiosk (MFK) offering a number of services including 
printing of passbook, depositing cheque and 
accessing internet banking.
There will be a Digi Branch Kiosk, which will offer 
all services available on mobile banking apps. This 
zone will provide a digital interactive screen where 
customers can interact with a chatbot in order to 
find product offers and mandatory notices. The 
self-service zone will be operational 24/7.
The Digital Assistance Zone will have branch 
officials to assist customers to undertake various 
financial and non-financial transactions such as 
opening of savings account, current account, fixed 
deposit and recurring deposit; availing of home 
loan, auto loan, personal loan and applying for 
credit card.
The above services will be offered in a completely 
digital manner through a tablet device, using 
Aadhaar-based eKYC. The branch officials will help 
customers download and start using the mobile 
banking app as well as internet banking.
DBU will have a self–service zone for customer 
transactions using Interactive ATMs, Cash Deposit 
Machines, Interactive Digital Walls, Net Banking 
Kiosks / Video calls and Tab Banking. Mostly in self-
service mode, services will be available round-the-
clock all through the year. 
Products & Services available in Bank of India, 
DBU
1. Liability Products and services: (i) Account 
Opening: Saving Bank account under various 
schemes, Current account, Fixed deposit and 
Recurring deposit account; (ii) Digital Kit for 
customers: Mobile Banking, Internet Banking, 
Debit Card, Credit card and mass transit system 
cards; (iii) Digital Kit for Merchants: UPI QR code, 
BHIM Aadhaar, POS, etc. 

2. Asset Products and services: (i) Making 
applications for and onboarding of customer for 
identified retail, MSME or schematic loans. This 
may also include end to end digital processing 
of such loans, starting from online application to 
disbursal; (ii) Identified Government sponsored 
schemes which are covered under the National 
Portal. 
3. Digital Services: (i) Cash withdrawal and 
Cash Deposit only through ATM and Cash 
Deposit Machines respectively- no physical 
cash acceptance/disbursal across counters; (ii) 
Passbook printing / Statement Generation; (iii) 
Internet Banking Kiosk which may also include 
facilities to provide all/majority of services 
available on internet banking including indent 
and issuance/processing of Cheque Book request, 
receipt and online processing of various standing 
instructions of clients;(iv) transfer of funds (NEFT/
IMPS support); (v) updation of KYC / other personal 
details, etc.; (iv) Lodging of grievance digitally and 
acknowledgement thereof and also tracking of 
resolution status; (v) Account Opening Kiosk; (vi) 
Kiosk with e-KYC/ Video KYC; (vii) Digital onboarding 
of customers for schemes such as Atal Pension 
Yojana (APY); Insurance onboarding for Pradhan 
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) and 
Pradhan Mantri Suraksha Bima Yojana (PMSBY).
4. Grievance Handling Services : Real time 
assistance and redressal of   customer grievances 
arising from business and services offered by Bank 
will also be undertaken by the DBUs directly or 
through Business Facilitators / Correspondents.
5. Value added Services to existing Retail Products 
of Bank will also be undertaken by Bank.

P S Sounderrajan Iyengar
Chief Manager & Faculty

STC Chennai
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Digital Banking Units opened by Bank of India at  
Bhubaneswar and Jameshedpur
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{S>{OQ>b én`m (B©<) : én`m A~ ZE 
H«$m§{VH$mar nW na *

aV gaH$ma Zo 01 \$adar, 2022 H$mo {dÎm df© 
2022-23 Ho$ ~OQ> _| {S>{OQ>b én`m bmZo H$s 

KmofUm H$s Wr& Bgr g§X^© _| ^maVr` [aOd© ~¢H$ Zo 1 
Zd§~a 2022 H$mo {S>{OQ>b ê$n`m(B©<) Ho$ à`moJ H$s {Xem 
_| nhbm àm`mo{JH$ à`moJ àm§a^ {H$`m h¡& àm`mo{JH$ Vm¡a 
na gd©àW_ BgH$m Cn`moJ {ÛVr`H$ ~mOma Ho$ g§ì`dhmam| 
_| gaH$mar à{V^y{V`m| Ho$ {ZnQ>mZ hoVw {H$`m Om ahm h¡& 
Yrao-Yrao BgH$m A{YH$ Cn`moJ Ed§ VËnümV BgH$m 
ì`mnH$ ew^ma§^ {H$`m OmEJm& {S>{OQ>b én`m(B©<) Ho$ 
g§~§Y _| OmJê$H$Vm \¡$bmZo Ho$ {bE ^maVr` [aOd© ~¢H$ 
Ûmam {XZm§H$ 7 AŠQy>~a 2022 H$mo EH$ AdYmaUm ZmoQ> 
Omar {H$`m J`m h¡ {OgH$m AÜ``Z {S>{OQ>b én`m(B©<) 
Ho$ {df` _| g_P H$mo ~‹T>mZo Ho$ {bE AË`§V Amdí`H$ 
h¡& Bg {df` na Cº$ ZmoQ> H$m AÜ``Z Ed§ {dûcofU 
{ZåZ{bpIV q~XþAm| Ho$ A§VJ©V XoIm Om gH$Vm h¡ - 

1. n[a^mfm : 

{S>{OQ>b én`m (B© <) H$mo 
^maVr` [aOd© ~¢H$ Zo EH$ g§à^w 
_wÐm VWm d¡Y àñVw{V Ho$ ê$n _| 
n[a^m{fV {H$`m h¡ {Ogo H$mJOr  
_wÐm Ho$ g_^md na (1:1) 
Amng _| ~Xbm Om gH$Vm h¡&

`h Ho$ÝÐr` ~¢H$ H$s ~¡b|g erQ> na Xo`Vm Ho$ ê$n _| 
hmoJm VWm H$mJOr _wÐm Ho$ g_mZ BgHo$ {bE ImVm aIZm 
A{Zdm`© Zht hmoJm& 

2. Omar H$aZo Ho$ H$maU : ^maVr` [aOd© ~¢H$ 
Ama§^ go hr {ZOr dMw©Ab _wÐmAm| `m {H«$ßQ>moH$a|gr Ho$ 
{déÕ ahm h¡ Š`m|{H$ BgHo$ à`moJ go AmV§H$dmX Am{X 
Ho$ {dÎmnmofU H$m IVam bJmVma ~Zm ahVm h¡& BgH$m 

^m
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CVma-M‹T>md J«mhH$m| Ho$ {bE OmopI_ ^am h¡ Š`m|{H$ 
_yb ê$n go Bg_| H$moB© A§V{Z©{hV _yë` Zht hmoVm h¡& 
{H«$ßQ>moH$a|gr Ho$ MbZ Zo nyar Xþ{Z`m Ho$ H|$Ðr` ~¢H$m| H$mo 
{S>{OQ>b _wÐm bmZo na {dMma H$aZo Ho$ {bE ~mÜ` {H$`m 
h¡ VWm ^maVr` [aOd© ~¢H$ H$m {S>{OQ>b énE(B©<) H$s 
Amoa H$X_ ~‹T>mZm ñdmJV `mo½` h¡& 

{S>{OQ>b én`m (B©<) Ho$ 

à`moJ go ^m¡{VH$ ZH$X à~§YZ 

na hmoZo dmbo IM© H$_ hm|Jo,

H$_ ZH$Xr dmbr AW©ì`dñWm V¡`ma hmoJr VWm ^wJVmZ 
H$m EH$ Am¡a d¡H$pënH$ VarH$m {_boJm& `{X {S>{OQ>b 
én`m H$mo Am°\$bmBZ ê$n _| CnbãY H$am`m OmVm h¡ Vmo 
`h {dÎmr` g_mdoeZ H$s {Xem _| EH$ _rb H$m nËWa 
gm{~V hmoJm& gmW hr `{X Á`mXmVa Xoem| Ho$ H|$Ðr` 
~¢H$ V¡`ma hmoVo h¢ Vmo {S>{OQ>b én`m(B©<) VWm AÝ` 
{S>{OQ>b _wÐmAm| Ho$ ì`mnH$ à`moJ go A§Vam©ï´>r` H$mamo~ma 
H$s bmJV ^r H$_ hmoJr&

3. {S>{OQ>b én`m(B©<) Ho$ ê$n : {S>{OQ>b én`m 
Xmo ê$nm| _| hmoJm - IwXam ê$n _| VWm WmoH$ loUr _|& IwXam 
ê$n _| `h AmaQ>rOrEg, EZB©E\$Q>r, `ynrAmB© BË`m{X Ho$ 
Abmdm ^wJVmZ H$m EH$ Z`m d¡H$pënH$ VarH$m hmoJm 
O~{H$ WmoH$ loUr _| BgH$m Cn`moJ gaH$mar à{V^y{V 
~mOma, A§Va ~¢H$ ~mOma VWm ny§Or ~mOmam| _| {ZnQ>mZ Ho$ 
{bE {H$`m OmEJm&

4. {S>{OQ>b én`m(B©<) H$m àemgZ : {S>{OQ>b 
_wÐmAm| Ho$ àemgZ Ho$ {bE VrZ _m°S>b h¢ - qgJb {Q>`a 
_m°S>b, Qy> {Q>`a _m°S>b VWm hmB{~«S> _m°S>b& ^maVr` 
[aOd© ~¢H$ Zo {S>{OQ>b én`m Ho$ àemgZ Ho$ {bE Qy> {Q>`a 
AàË`j _m°S>b H$mo ñdrH$ma H$aZo H$m {ZU©` {b`m h¡ 

{Og_| ~¢H$ Ho$ ImVm| `m d¡boQ> _| `m godm àXmVmAm| H$mo 

{S>{OQ>b _wÐmE§ Xr OmE§Jr VWm H|$Ðr` ~¢H$ Ho$db Cº$ 

g§ñWmAm| Ho$ WmoH$ {S>{OQ>b _wÐm eof H$mo Q´>¡H$ H$aoJm& 

ñnï> h¡ {H$ Bg _m°S>b Ho$ A§VJ©V Ho$dmB©gr VWm EE_Eb 

g§~§Yr gË`mnZ H$s {Oå_oXmar ~¢H$m| VWm godm àXmVm 

g§ñWmAm| H$s hmoJr& 

5. {S>{OQ>b én`m(B©<) na ã`mO : {S>{OQ>b 

_wÐmAm| na ã`mO {X`m OmE `m Z {X`m OmE, `h EH$ 

{dMmaUr` _wÔm h¡& ^maVr` [aOd© ~¢H$ Ho$ Cº$ ZmoQ> H$m 

_mZZm h¡ {H$ My§{H$ ZH$X _wÐmAm| na H$moB© ã`mO Zht àmá 

hmoVm h¡ AV: {S>{OQ>b én`m na ^r H$moB© ã`mO àmá 

Zht hmoJm& na§Vw Cº$ XmoZm| {dMmam| _| g_Ýd` ñWm{nV 

H$aZo hþE, ~¢H$m| H$mo ~‹S>o n¡_mZo na à^m{dV {H$E {~Zm, 

{S>{OQ>b _wÐmAm| na, O_mam{e`m| na {XE OmZo dmbo 

ã`mO go H$_ ã`mO {XE Om gH$Vo h¢&

6. {S>{OQ>b én`m(B©<) - ImVm AmYm[aV `m 

Q>moH$Z AmYm[aV? : My§{H$ AnZo nmg ZH$X aIZo Ho$ {bE 

{H$gr ImVo H$s A{Zdm`©Vm Zht hmoVr h¡ AV… ^maVr` 

[aOd© ~¢H$ Zo ImVm AmYm[aV {S>{OQ>b énE(B©<) Ho$ 

à`moJ H$s AmbmoMZm H$s h¡& Bg àH$ma {S>{OQ>b én`m 

(B©<) Q>moH$Z AmYm[aV hmoJm&  hmbm§{H$ XmoZm| Ñ{ï>H$moU 

_| g_Ýd` ñWm{nV H$aVo hþE WmoH$ loUr H$m {S>{OQ>b 

én`m(B©<), ImVm AmYm[aV hmoJm& ^maVr` [aOd© ~¢H$ 

H$m `h Ñ{ï>H$moU AË`§V ì`mdhm[aH$ h¡ Š`m|{H$ WmoH$ 

loUr Ho$ H$mamo~mam| O¡go gaH$mar à{V^y{V ~mOmam| Am{X _| 

ZH$Xr H$m à`moJ Zht hmoVm h¡&

7. {S>{OQ>b én`m Ho$ g§~§Y _| {ZOVm : ZH$Xr 

_| EH$ àH$ma H$s {ZOVm `m JmonZr`Vm hmoVr h¡& dht 

{S>{OQ>b g§ì`dhmam| H$mo AmgmZr go Q´>¡H$ {H$`m Om 
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gH$Vm h¡& ^maVr` [aOd© ~¢H$ H$m _mZZm h¡ {H$ {S>{OQ>b 
ê$n`m(B©<) Ho$ g§~§Y _| ̂ r H$_ am{e Ho$ g§X^© _| {ZOVm 
`m JmonZr`Vm ~ZmE aIr Om gH$Vr h¡& 

8. {S>{OQ>b én`m(B©<) H$s àm¡Úmo{JH$s g§~§Yr 

VWm AÝ` {deofVmE§ : ^maVr` [aOd© ~¢H$ H$m _mZZm h¡ 
{H$ {S>{OQ>b én`m Ho$ {bE àm¡Úmo{JH$s Eogr hmoZr Mm{hE 
{H$ dh BVZr ~‹S>r g§»`m _| hmoZo dmbo g§ì`dhmam| H$mo 
g§^mb gHo$& gmW hr BgHo$ g§~§Y _| gmB~a gwajm ^r 
AË`§V _O~yV hmoZr Mm{hE& {Z{Y`m| Ho$ S>m`dO©Z H$mo 
amoH$Zo Ho$ {bE Xr JB© {Z{Y`m| H$m ñWmZ {deof na hr 
à`moJ {H$`m Om gHo$, Eogr {deofVm Bg_| Omo‹S>r OmZr 
Mm{hE& `h ¹$m§Q>_ H§$ß`yqQ>J go AmZo dmbr MwZm¡{V`m| 
H$m _wH$m~bm H$aZo _| ^r gj_ hmoZm Mm{hE& {ZOr 
{H«$ßQ>moH$a|gr H$s _mBqZJ VWm {dVaU _| D$Om© H$s ^mar 
InV H$s VwbZm _| Bg_| H$_ D$Om© InV hmo, ̀ h gw{Z{üV 
{H$`m OmZm h¡ Vm{H$ n`m©daU H$mo H$_ go H$_ ZwH$gmZ 
hmo& {S>{OQ>b én`m Ho$ {bE ^r H$mamo~ma {Za§VaVm `moOZm 
V¡`ma H$s OmEJr VWm J«mhH$ gwajm Ed§ {eH$m`V {ZdmaU 
Cnm` {H$E OmE§Jo&

9. {S>{OQ>b én`m(B©<) H$m Zr{V`m| na à^md : 

^maVr` [aOd© ~¢H$ H$m _mZZm h¡ {H$ {S>{OQ>b én`m Ho$ 
à`moJ go _m¡{ÐH$ Zr{V na gH$mamË_H$ à^md n‹S>oJm VWm 
_m¡{ÐH$ Zr{V H$m A§VaU, g_` na hmo OmEJm& ã`mO 
AmYm[aV {S>{OQ>b _wÐm _| BgH$s A{YH$ g§^mdZm h¡ 
na Bg na A^r H$moB© A§{V_ {ZU©` Zht {b`m J`m h¡& 
{dÎmr` pñWaVm H$mo ~ZmE aIZo Ho$ {bE, BgHo$ YmaU 
VWm g§ì`dhma na gr_mE§ bJmB© Om gH$Vr h¢& Q>moH$Z 
AmYm[aV {S>{OQ>b én`m Omar H$aZo Ho$ {bE Zr{VJV 
\¡$gbm boVo hþE ZE H$mZyZm| H$s Amdí`H$Vm ^r hmoJr&

Cng§hma :

_wÐmAm| H$m B{Vhmg dñVw {d{Z_` go Ama§^ hmoVm h¡& BgHo$ 
~mX H$m§ñ`, Vm§~o, Mm§Xr Am¡a gmoZo Ho$ {g¸o$ Omar {H$E 
JE& YmVwAm| H$s ~‹T>Vr H$s_Vm| VWm àmH¥${VH$ g§gmYZm| 
Ho$ Yrao-Yrao H$_ hmoZo Ho$ H$maU H$mJO H$s _wÐmAm| H$m 
MbZ Am`m& {ZOr {H«$ßQ>moH$a|gr Ho$ d¡{œH$ àMbZ H$s 
à{V{H«$`m ñdê$n A~ ^maVr` én`m H«$m§{VH$mar ê$n go 
AnZo {S>{OQ>b ê$n (B©<) _| gm_Zo AmZo H$mo V¡`ma 
h¡& g§jon _| BgH$m ñdê$n Bg àH$ma H$m hmoJm - 1. 
{S>{OQ>b _wÐm H$m àH$ma - [aQ>ob VWm WmoH$ loUr _|, 
2. Omar H$aZo H$m _mÜ`_ - ~¢H$m| `m godm àXmVmAm| Ho$ 
_mÜ`_ go, 3. ã`mO - dV©_mZ _| H$moB© ã`mO Zht, 4. 
AmYma - [aQ>ob _| Q>moH$Z AmYm[aV VWm WmoH$ _| ImVm 
AmYm[aV VWm 5. {ZOVm - H$_ am{e Ho$ g§~§Y _| nyU© 
JmonZr`Vm& AmO Ho$ g_` _| O~ 100 go A{YH$ Xoe 
{S>{OQ>b _wÐmAm| H$s g§^mdZm Vbme aho h¢ V~ h_mao 
énE H$m {S>{OQ>b ñdê$n _| AmZm, g^r ^maVr`m| Ho$ 
{bE Jd© H$s ~mV h¡ VWm {ZH$Q> ^{dî` _| BgH$m Cn`moJ 
H$aZo Ho$ {bE h_ g~ CËgm{hV h¢& 

* `h boI Bg {df` na ^maVr` [aOd© ~¢H$ Ho$ 
AdYmaUm ZmoQ>, {XZm§H$ 7 AŠQy>~a 2022 Ed§ Bg {df` 
na qàQ> _r{S>`m _| àH$m{eV g_mMmam| na AmYm[aV h¡&  

-S>m°. nr`yf amO

d[að> à~§YH$ (amO^mfm)
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emIm ñVa na bm^àXVm ~‹T>mZo Ho$ Cnm` 

gr ^r ì`mnm[aH$ g§ñWmZ H$mo ì`mnma _| ~Zo ahZo 
Ho$ {bE `h Amdí`H$ h¡ {H$ dh bm^ A{O©V 

H$ao& {\$a dh g§ñWmZ Mmho {ZOr joÌ _| hmo AWdm gaH$mar 
joÌ _|& {dJV Hw$N> dfm] _| gaH$mar joÌ H$s KmQ>o _| Mb 
ahr AZoH$ H§$n{Z`m± {ZOr joÌ H$mo ~oM Xr J`t& {OZ 
H§$n{Z`m| H$mo H$moB© IarXma Zht {_bm, CÝh| ~§X H$aZo H$m 
A{à` {ZU©` ^r gaH$ma H$mo boZm n‹S>m&

gaH$mar ~¢H$m| H$s `{X ~mV H$a| Vmo àm`… `h g_P {b`m 
OmVm h¡ {H$ emIm ñVa na bm^ H$s H$moB© AdYmaUm Zht 
h¡& CÝh| Ho$db n[aMmbZ na Ü`mZ XoZm h¡& bm^ H$_mZo 
H$m Xm{`Ëd Vmo H$m°nm}aoQ> H«o${S>Q> {d^mJ, Q´>oOar Am¡a àYmZ 
H$m`m©b` H$m h¡& dmñVd _| `h YmaUm Z Vmo gË` h¡ Am¡a 
Z hr Bgo C{MV H$hm Om gH$Vm h¡&

g§ñWm _| àË`oH$ ñVa na n[aMmbZ H$mo bm^àX ~ZmE 
aIZo H$s {Xem _| à`mg {H$E OmZo H$s Amdí`H$Vm hmoVr 
h¡& gånyU© ~¢H$ H$m bm^ emImAm| Ûmam A{O©V bm^ H$m 
Hw$b `moJ hr Vmo h¡&  Bg{bE `h Amdí`H$ h¡ {H$ àË`oH$ 
emIm à~ÝYH$ Am¡a CZHo$ gh`moJr emIm Ho$ n[aMmbZ 
H$mo bm^àX ~ZmZo Am¡a {ZaÝVa ~Zm`o aIZo Ho$ {bE 
à`mg H$a|&  

h_ OmZVo h¢ {H$ àË`oH$ emIm H$s ñWmZr` n[apñW`m± 
{^Þ hmoVr h¢ Am¡a {H$gr ^r EH$ aUZr{V H$mo g^r 
emImAm| na bmJy Zht {H$`m Om gH$Vm h¡& CXmhaU Ho$ 
{bE, Hw$N> emImE± Ho$db O_mam{e`m± OwQ>mZo Ho$ {bE 

Cn`wº$ hmo gH$Vr h¢& g§^d h¡ {H$ CZHo$ joÌ _| F$U XoZo 
Ho$ A{YH$ Adga CnbãY Z hm| & 

{OZ amÁ`m| Am¡a {Obm| _| EZAmaAmB© J«mhH$m| H$s g§»`m 
A{YH$ h¡, dhm± àm`… Eogm XoIZo H$mo {_bVm h¡& Eogr 
emImAm| H$mo CnbãY Adgam| H$mo ^wZmVo hþE O_mam{e`m± 
OwQ>mZo na hr A{YH$ Ü`mZ XoZm hmoJm & Bggo gånyU© ~¢H$ 
Ho$ ñVa na Eogr emImAm| H$m `moJXmZ _hËdnyU© hmo OmVm 
h¡& CZHo$ Ûmam OwQ>mB© JB© O_mam{e`m| H$m Cn`moJ Eogo 
amÁ`m| Am¡a {Obm| _| F$U XoZo Ho$ {bE {H$`m Om gH$Vm 
h¡, Ohm§ Am¡Úmo{JH$ J{V{d{Y`m§ A{YH$ h¡ Am¡a F$U H$s 
_m±J gX¡d ~Zr ahVr h¡& 

emIm ñVa na bm^ g§~§Yr aUZr{V H$s Cn`w©º$ gr_mAm| 
Ho$ ahVo hþE ^r emImAm| Ho$ AnZo joÌ _| CnbãY 
Adgam| H$mo nhMmZ H$a `moOZm ~ZmZr hmoJr& 

gm_mÝ` Vm¡a na {H$gr ^r ~¢H$ Ho$ bm^ Ho$ à_wI òmoV 

{ZåZ{bpIV h¢:

ã`mO go Am`: 
~¢qH$J ì`dgm` H$mo bm^àX ~ZmE aIZo Am¡a bm^ _| 
d¥{Õ Ho$ {bE g~go ~‹S>r Amdí`H$Vm Bg ~mV H$s h¡ {H$ 
ã`mO go hmoZo dmbr Am` _o ~‹T>moÎmar hmo& BgH$m grYm 
gm AW© `h h¡ {H$ ~¢H$ Ûmam A{O©V ã`mO H$s am{e, 
~¢H$ Ûmam MwH$mE JE ã`mO go A{YH$ hmo& `h AÝVa 
{OVZm A{YH$ hmoJm , ~¢H$ H$s bm^àXVm CVZr hr 
A{YH$ hmoJr& Bg CÔoí` H$mo àmá H$aZo Ho$ {bE emIm 

{H$
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Ho$ F$U nmoQ>©\$mo{b`mo _| {d{^Þ KQ>H$m| H$m ghr AZwnmV 

Am¡a {_lU hmoZm Amdí`H$ h¡& 

AÝ` Am`: 

O_mam{e`m± OwQ>mZo Am¡a F$U XoZo Ho$ A{V[aº$ ^r ~¢H$ 

AZoH$ godmE§ XoVo h¢, {OZgo CÝh| H$_reZ Am¡a ~«moH$aoO 

Am{X go Am` hmoVr h¡&

n[aMmbZ bmJV _| H$_r: 

Ho$db `hr H$m\$s Zht h¡ {H$ ~¢H$ H$s Am` ~‹T>o, `h 

^r Amdí`H$ h¡ {H$ ~¢H$ H$mo MbmZo _| hmoZo dmbo IMm] 

na ^r {Z`§ÌU aIm Om`o& `hm± h_mam VmËn`© Amdí`H$ 

IMm] _| H$Q>m¡Vr H$aZo go Zht h¡, A{nVw amOñd _| hmoZo 

dmbo jaU Am¡a YmoImY‹S>r Am{X go hmoZo dmbo ZwH$gmZ 

H$mo amoH$Zo go h¡&

Cn`w©º$ n[aàoú` _| h_ AmJo Hw$N> Cnm`m| H$s MMm© H$a|Jo, 

{OZgo emIm ñVa na ì`dgm` H$mo bm^àX ~ZmZo _| _XX 

{_b gH$Vr h¡& `h Cnm` Ho$db CXmhaU ñdê$n h¢& 

BZHo$ A{V[aº$ ^r emIm {deof  H$s pñW{V H$mo Ü`mZ _| 

aIVo hþE bm^ _| d¥{Õ hoVw aUZr{V ~ZmB© Om gH$Vr h¡&

H$_ bmJV H$s O_mam{e`m± ~‹T>mE±:

ã`mO Ho$ ^wJVmZ na hmoZo dmbo IM© H$mo {Z`§{ÌV H$aZo 

Ho$ {bE `h Amdí`H$ h¡ {H$ emIm ñVa  na ~MV 

(goqd½g) Am¡a Mmby ImVm (H$a|Q> AH$mC§Q>) ImobZo na 

A{YH$ Ü`mZ {X`m Om`o& ^bo hr EH$ ImVo _| `h am{e 

{H$VZr ^r N>moQ>r bJo, bo{H$Z g_J« ê$n go g^r ImVm| 

H$s Hw$b O_mam{e H$m\$s ~‹S>r hmo OmVr h¡& Bggo h_mao 

ã`mO ^wJVmZ na hmoZo dmbo IM© _| H$m\$s amhV {_bVr 

h¡& 

gaH$mar {d^mJm| Am¡a joÌ H$s Am¡Úmo{JH$ BH$mB`m| _| 

H$m`©aV H$_©Mm[a`m| Ho$ doVZ ImVo Bg àH$ma H$s H$_ 

IMubr O_mam{e`m| Ho$ AÀN>o òmoV hmo gH$Vo h¢& Bgr àH$ma 

H$mbmo{Z`m| Am¡a gmogmB{Q>`m| _| {deof {e{da bJmH$a Bg 

CÔoí` H$s àm{á H$s Om gH$Vr h¡& Kaoby _{hbmAm| H$s 

~MV H$mo ~¢H$ H$s Amoa _mo‹S>H$a ^r C„oIZr` g\$bVm 

àmá H$s Om gH$Vr h¡&

ã`mO go hmoZo dmbr Am` ~‹T>mE±:

F$U àXmZ H$aZm ~¢H$ Ho$ à_wI Xm{`Ëdm| _| go EH$ h¡& Eogo 

ì`mdhm[aH$ Am¡a g§^mì`VmAm| go ^ao hþE F$U àñVmdm| 

H$s {Za§Va ImoO H$aVo ahZm AË`§V Amdí`H$ h¡& {H$gr 

^r emIm H$m F$U nmoQ>©\$mo{b`mo {OVZm gwÑ‹T> hmoJm, ã`mO 

go hmoZo dmbr Am` ^r CVZr hr A{YH$ hmoJr Am¡a b§~o 

g_` VH$ bm^ A{O©V H$aZo H$m òmoV ~Zr ahoJr& AÀN>o 

F$U àñVmdm| H$s ImoO hr H$m\$s Zht h¡ & CZ na erK«Vm 

go {dMmaH$a {ZU©` boH$a F$U {dVaU ^r Amdí`H$ h¡& 

Bgo EH$ CXmhaU go g_PVo h¢& `{X {H$gr ImVo _| F$U 

{dVaU {Xgå~a AWdm OZdar _| hmo OmVm h¡, Vmo emIm 

H$mo dV©_mZ {dÎmr` df© _| bJ^J EH$ {V_mhr H$s ã`mO 

go Am` hmo gH$Vr h¡& bo{H$Z `{X {H$Ýht H$maUm| go 

{ZU©` erK«Vm go Zht {bE OmVo h¢ Am¡a _mM© Ho$ ApÝV_ 

gámh _| hr g§{dVaU hmoVm h¡, Vmo emIm Ho$ bú` ^bo 

àmá hmo OmE±, ã`mO go hmoZo dmbr Am` bJ^J ZJÊ` 

hmoJr&  

[aQ>ob nmoQ>©\$mo{b`mo H$m {dñVma H$a|:

AZw^d `h H$hVm h¡ {H$ H$m°nm}aoQ> F$Um| H$s VwbZm _| 

[aQ>ob F$U H$_ OmopI_ Ho$ gmW-gmW A{YH$ Am` 

A{O©V H$aZo H$m òmoV hmoVo h¢& My§{H$ `hm± CYmaH$Vm©Am| 

H$s g§»`m A{YH$ hmoVr h¡, F$U XoZo _| hmoZo dmb OmopI_ 

^r ~§Q> OmVm h¡& Bgr Vah ~‹S>o CYmaH$Vm© Ohm§ AnZr 

eVm] na F$U àmá H$aZo H$s H$mo{ee H$aVo h¢, [aQ>ob 
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CYmaH$Vm©, ~¢H$ Ûmam àñVwV CËnmXm| H$mo AmgmZr go 

ñdrH$ma H$a boVo h¢& BZ H$maUm| go `h Amdí`H$ h¡ {H$ 

emIm ñVa na [aQ>ob nmoQ>©\$mo{b`mo Ho$ {dñVma na Ü`mZ 

{X`m Om`o&

AÝ` njr` godmAm| go Am` na Ü`mZ X|:

å`yMwAb µ\§$S> Am¡a ~r_m H§$n{Z`m| Ho$ CËnmX ~oM H$a ^r 

H${_eZ Ho$ ê$n _| AÀN>r Am` àmá H$s Om gH$Vr h¡& 

`hm± Ü`mZ aIZo dmbr ~mV `h h¡ {H$ Eogo CËnmX ~oMVo 

g_` J«mhH$ AWdm {ZdoeH$ H$mo {Z{üV Am` àmá hmoZo 

g§~§Yr H$moB© {_Ï`m AmœmgZ Z {X`o OmE± Am¡a CËnmX Ho$ 

OmopI_m| Ho$ {df` _| ñnï> ê$n go ~Vm`m Om`o& Ü`mZ `h 

^r aho {H$ `h AÝ` njr` ì`dgm` ~¢H$-emIm  H$m 

_yb ì`dgm` Z ~Z OmE Am¡a h_mar àmW{_H$Vm ~¢H$ Ho$ 

{bE O_mam{e`m± OwQ>mZo Am¡a CÝh| nmÌ ì`{º$`m| AWdm 

g§ñWmAm| H$mo CYma XoZo H$s hr aho&

Zm°Z-µ\§$S> ~oñS> òmoVm| Ho$ Adga Vbme|: 

g_` Ho$ gmW hr ~¢H$ Ho$ na§namJV bm^ òmoVm| _| ~hþV 

H$_r AmB© h¡ Am¡a CZH$m ñdê$n ^r {~bHw$b ~Xb J`m 

h¡& VH$ZrH$s {dH$mg Am¡a no_|Q> ~¢H$m| Ho$ CØd go {S>_m§S> 

S´>mâQ> Am¡a _ob Q´>mÝg\$a Am{X go hmoZo dmbr Am` Vmo 

O¡go JwOao O_mZo H$s ~mV hmo JB© h¡& Eogr pñW{V _| emIm 

H$mo AnZo Amgnmg ì`mdgm{`H$ g§ñWmAm|, R>oHo$Xmam|, 

Am`mV-{Z`m©V Am{X go Ow‹S>o à{Vð>mZm| H$s ImoO H$aVo 

ahZm Mm{hE, {OÝh| ~¢H$ Jma§Q>r AWdm gmInÌ (boQ>a 

Am°\$ H«o${S>Q>) H$s Amdí`H$Vm ahVr h¡& `h J{V{d{Y`m§ 

AÝ` Am` H$mo ~‹T>mZo H$m AÀN>m òmoV ~Z gH$Vr h¢& 

CZH$s Oê$aVm| H$mo Ü`mZ _| aIH$a Cƒ A{YH$m[a`m| Ho$ 

_mJ©Xe©Z _| C{MV n¡Ho$O V¡`ma H$aZm Mm{hE Am¡a CÝh| 

AnZr emIm go Omo‹S>Zo Ho$ à`mg hmoZo Mm{hE&

EZnrE ImVm| _| dgybr H$mo àmW{_H$Vm X|:

O¡gm {H$ h_ OmZVo h¢ {H$ EZnrE EH$ Xmo Ymar Vbdma 

h¡& `h ~¢H$ H$s bm^àXVm na Xmohar _ma H$aVr h¡& EH$ 

Amoa EZnrE ImVm| go ã`mO H$s Am` ~§X hmo OmVr h¡, 

dht Xÿgar Amoa h_mao AnZo bm^ _| go Eogo ImVm| _| EH$ 

{Z{üV am{e H$m àm{dYmZ (àmo{dµOZ) H$aZm n‹S>Vm h¡& 

Bg{bE `h Amdí`H$ h¡ {H$ EZnrE ImVm| _| dgybr H$mo 

àmW{_H$Vm Xr OmE & Bg CÔoí` H$s àm{á Ho$ {bE ~¢H$ 

Am¡a emIm H$mo CnbãY g^r gmYZm| na {dMma {H$`m 

OmZm Mm{hE& 

~Å>o ImVo _| S>mbo JE ImVm| _| dgybr:

h_ `h OmZVo h¢ {H$ H$moB© ^r ImVm ~Å>oImVo _| V^r 

S>mbm J`m hmoJm, O~ Cg_| dgybr H$s g§^mdZmE§ g_má 

hmo JB© hm|& {\$a ^r h_| Eogo ImVm| _| dgybr Ho$ à`mg 

~ÝX Zht H$aZo Mm{hE& Eogo ImVo ^r H$_ Zht h¢, {OZ_o 

~Å>o ImVo _| S>mbZo Ho$ ~mX ^r AÀN>r dgybr hþB© h¡& 

g~go _hËdnyU© ~mV `h h¡ {H$ {H$ Eogo ImVm| _| dgybr 

JB© YZam{e grYo ~¢H$ Ho$ bm^ _| d¥{Õ H$aVr h¡& Bgr 

{bE Eogo ImVm| H$mo gmoZo H$s ImZ (JmoëS> _mBZ) ^r 

H$hm OmVm h¡&

ZE EZnrE hmoZo go amoH|$:

Amdí`H$Vm Bg ~mV H$s ^r h¡ {H$ ZE EZnrE Z hm|& 

{ZYm©[aV g_` gr_m _| {H$íVm| Am¡a ã`mO H$s dgybr 

H$a ZE EZnrE ImVm| H$mo {Z`§{ÌV {H$`m Om gH$Vm 

h¡& hÿ± àdV©_mZ EZnrE _| {H$VZr ^r dgybr H$a b|, 

bo{H$Z `{X ZE EZnrE hmoZo go Zht amoH$ gHo$, Vmo h_mar  

gmar _ohZV ì`W© hmo OmEJr& AV… `h Amdí`H$ h¡ {H$ 

F$U {ZJamZr ì`dñWm Ho$ A§VJ©V CnbãY g^r MoVmdZr 
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gyMH$m| H$m Cn`moJ H$aVo hþE g_` ahVo C{MV H$X_ 
CR>mE OmE±&

YmoImY‹S>r H$s KQ>ZmAm| na {Z`§ÌU:

emIm ñVa na `h AË`§V Amdí`H$ h¡ {H$ n[aMmbZ 
go Ow‹S>o hþE OmopI_m| H$s g_rjm H$s OmE Am¡a Ohm§ 
Amdí`H$Vm hmo, Cgo {Z`§{ÌV H$aZo Ho$ {bE C{MV H$X_ 
CR>mE OmE±& O_m ImVm| _| hmoZo dmbr YmoImY‹S>r Ho$ à`mgm| 
Ho$ A{V[aº$ A~ {S>{OQ>b _mÜ`_ go ^r YmoImY‹S>r H$s 
KQ>ZmE± ~‹T> ahr h¢& Bg g§~§Y _| ImVoXmam| H$mo C{MV 
_mJ©Xe©Z XoZm ^r emIm H$m Xm{`Ëd h¡& BgHo$ A{V[aº$, 
F$U nmoQ>©\$mo{b`mo _| hmoZo dmbo YmoImY‹S>r Ho$ à`mgm| H$mo 
^r {Z`§{ÌV H$aZm Amdí`H$ h¡, Š`m|{H$ BZ_| YZam{e 
H$m\$s A{YH$ hmo gH$Vr h¡ Am¡a Eogr KQ>ZmAm| H$m nVm 
^r H$m\$s Xoa go Mb nmVm h¡&

ZH$Xr H$s _mÌm na Ü`mZ X|:

ZH$Xr H$m g_w{MV à~§Y ̂ r EH$ Eogm joÌ h¡, Omo ~¢H$ H$s 
bm^àXVm H$mo grYo à^m{dV H$aVm h¡& `{X Amdí`H$Vm 
go A{YH$ YZam{e emIm _| b§~o g_` VH$ AWdm àm`… 

aIr  ahVr h¡, Vmo `h Z {g\©$ OmopI_ H$mo ~‹T>mdm XoVr 
h¡ ~pëH$ Bggo ~¢H$ H$mo Am{W©H$ hm{Z ^r hmoVr h¡& AV… 
`h Amdí`H$ h¡ {H$ ~¢H$ Ûmam {ZYm©[aV gr_m go A{YH$ 
ZH$Xr H$mo g§~pÝYV H$a|gr MoñQ> AWdm _w»` emIm 
_| O_m H$am {X`m Om`o& Amdí`H$Vm hmoZo na Cgo nwZ… 
_§Jm`m Om gH$Vm h¡&

`h Hw$N> Cnm` h¢, {OÝh| A_b _| bmH$a emIm AnZr 
bm^àXVm _| gwYma H$a gH$Vr h¡& Ü`mZ aho {H$ ~¢H$ 
H$mo EH$ bm^àX ì`mdgm{`H$ BH$mB© ~ZmE aIZm Ho$db 
àYmZ H$m`m©b` H$m Zht, ~pëH$ h_ g~H$m Xm{`Ëd 
h¡& Am{W©H$ ê$n go gj_ Am¡a gwÑ‹T> ~Zo ahZm {H$gr 
^r g§ñWm Ho$ ApñVËd H$mo ~ZmE aIZo Ho$ {bE na_ 
Amdí`H$ h¡ Am¡a ̀ h V^r g§^d h¡ O~ h_mao H$m`©H$bmn 
J«mhH$ CÝ_wI hmoZo Ho$ gmW-gmW bm^H$mar ^r hm|& 

amOrd nmR>H$

godm{Zd¥Îm Cn_hmà~§YH$ 

{XZm§H$ 28.11.2022 H$mo VËH$mbrZ _w»` gVH©$Vm A{YH$mar lr bú_r Zmam`U aW Ûmam  
""YmoImY‹S>r _m_bm| H$s Q>mñH$ \$mog© g{_{V'' H$s Ì¡_m{gH$ ~¡R>H$ Ho$ Xm¡amZ Q>r_-E\$.Ama.E_.S>r.  

Ed§ B©.E\$.Ama.E_.Eg. Ûmam g§H${bV ""~¢qH$J _| YmoImY‹S>r _m_bm| H$mAÜ``Z-EH$ g§J«h''  
nwpñVH$m Ho$ qhXr g§ñH$aU H$m {d_moMZ {H$`m J`m.
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CRM Next – Bank’s Customer grievance 
redressal portal

echnology is not new or mundane to banking 
industry. Innovative banking should not get 

paralyzed by not investing in Technology. In Todays 
Digital World the Financial sectors should provide 
Mix of AI & Cloud based solutions  to customers ,by 
leveraging technology and also keeping continuity 
with existing facilities in an efficient manner, with 
the end aim of a  strategy that can assist a bank 
to build lasting relationship with its clients and 
improve its performance by increasing revenue 
and productivity. The right tools and strategy can 
take a business to the NEXT level of growth and 
customer loyalty.
Technology and innovation have always been a 
critical focus area for our bank and that has been key 
towards achieving customer satisfaction. Keeping 
this vision to transform Customer enlightenment 
experience in General Banking  I.T Department, 
DataWare house Department, & our Digital 
Banking Department at HO has  focused in tandem 
providing best-in-class banking services enabled 
through innovative use of technology, called CRM 

Next. BoI is integrating our banking systems with 
the CRMNEXT platform which will help automate 
and personalize processes, so that we can focus on 
meeting the unique needs of every customer and 
be even more strongly able to deliver stellar user 
experiences across the board.".
BOI has  leveraged core data of its customers to 
its advantage, with an intent to serve with smile. 
Software solutions which is now backbone of 
our organization, will be used to the maximum, 
for identifying new clients, their requirements, 
their vision, their goals and in case of any distress 
they would rely on our organization for solutions. 
With CRM Next  our bank/branch would be able 
to have a single view of customer with multi-
layered, real time information views including 
product holdings, finances, facilities, and account 
intelligence, complaints etc. CRM Next software 
builds immensely rich customer profiles with real 
time display of product holdings and transactions, 
interaction, engagement analysis and real time 
customer intelligence for superior product 

T
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targeting, service that created enduring profitable 
relationships. Ready connectors available for 
integration with third-party sources delivers ready-
to-use, verified profile information. CRM Next will 
boost sales effectiveness with call scripts, reduce 
sales cycle time and improve customer experience 
with more intelligence at all customer touch-points. 
Collaboration Email, SMS, Social Media, Web Form, 
etc. Boost productivity and effectiveness with a 
smart tool to interact with other teams and team 
members. Share and get information on the go.
Businesses thrive on long-lasting customer 
relationships and every organization, understands 
this very well. However, maintaining a long-lasting 
customer relationship is easier said than done. It is 
especially true for large organizations where you 
have a lot of customers and individually keeping 
track of them is impossible. That’s where customer 
relationship management or CRM comes into 
play. CRM Next is a combination of various digital 
technologies like Artificial intelligence, Data Base 
Management, Cloud computing, SAP etc. CRM 
next replaces the complex mesh of databases, 
spreadsheets, and apps that businesses traditionally 
patch together to track client data – resulting in 
better management, increased efficiency and 
satisfied clients. With CRM next, the organization 
can stay connected to its customers and better 
manage its sales, marketing and customer support 
processes, thereby earning more profits.
The use of Customer Relationship Management 
(CRM) in banking has gained importance with 
the aggressive strategies for customer acquisition 
and retention being employed by banks in 
today’s competitive milieu. This has resulted in 
the adoption of various CRM initiatives by these 
banks to enable them achieve their objectives. 
CRM Next is not just a tool but a technology for 
managing customer relationships. This integration 
will enable the Bank to simplify the process of 
customer on-boarding, introduce new products, 

and meet customer demands by automating 
and customizing processes to fit the modern-
day financial requirements. It will be useful for 
everyone in the organization, right from marketing 
executives of Bank, front end staff, back end 
customer support staff, business development 
executives, recruiters or policy makers of the Bank. 
CRM next offers complete visibility and easy access 
to all the stakeholders involved in an organisation. 
The CRMNEXT platform will empower our Bank 
with an intelligence driven 'Customer Action 
Center' which will provide complete information 
on customers acquired from multiple sources 
and make it available on a single intuitive screen. 
This will give the Bank a holistic view of customer 
relationships across product offerings, thereby 
enabling the Bank officials to build smarter 
relationship programs and also initiate activities 
for faster sales and service fulfilment. This will 
help in maintaining the contact information of 
customers and business prospects in one place, 
which in turn will help marketing executives to 
conduct campaigns, advertising about various bank 
products, future prospects in that geographical 
area. CRM NeXT delivers correct resolution to 
customer issues with solution suggestions at the 
first contact itself. A centralized platform for all 
information including product holdings, data 
from multiple systems, interactions, past cases, 
solutions, etc. generates a holistic treasure trove of 
customer information. Seamless integration with 
DMS (Document Management System) guides 
agents to the right service collateral. CRM next 
will help  to build a database, analyse, and define 
various types of needs and choices of customers, 
customer selection, activities to delight selected 
customers analyze again to see how we’re doing, 
besides profitability for the organization. It will 
also integrate and power all digital and physical 
banking touch points including ATMs, WhatsApp 
Banking platform, Email, SMS, Mobile apps etc. 
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CRM delivers with an end to end digital journey for 
faster processing of leads, captured from multiple 
sources including website, email, branch visits etc. 
The platform automatically scores leads based on 
multiple predefined or customizable parameters 
for sales teams to prioritize actions.
Personalization at scale would be achieved through 
AI driven predictions, scoring, segmentation, 
insights etc. Instant digital account opening, with 
e-KYC, Video KYC, AML etc are the few examples 
of CRM Next. Bank’s will be enabled to  deliver 
faster and seamless onboarding of a customer 
with complete regulatory compliance and 100% 
paperless documentation. Bank can accelerate its 
digital loans & can reduce its lending turn around 
time. The relationship manager of a branch can 
enhance his working skills by prioritizing his work, 
can plan his day schedule and the task he has 
to accomplish for his customers and he can also 
guide his team and schedule the task for them, as 
the software used is supported by AI & Data from 
Cloud storage. Relationship Managers can deliver 
continuous engagement across Voice, Text, Email, 
WhatsApp, Google Business Messenger, Facebook 
messenger and more. With conversation strikers, 
they can personalize conversations. Relationship 
Managers can supervise real time call campaign 
efficiency analysis, get portfolio insights and 
collect better signals for processing prescriptive 
actions like nudges and seamlessly takeover chat 
in real time. The Software in total will help in Lead 
capture from multiple channels, by email, sms, 
Social Media Platforms, will assign the concerned 
staff based on the area of his expertise and ensure 
fulfillment within committed time to the customer.
CRM  Next system empowers service teams to 
assist customers in real time by auto-populating 
contact information, previewing customer profile, 
auto-assigning calls automatically to free agents, 
for all incoming calls. Teams can implement 
predictive dialing and interactive voice response 

(IVR). Seamless integrations eliminate hopping 
between multiple systems and enables call closures 
on a single platform. Service teams can now assist 
customers in real time on demand video or text 
chat and co-browsing
CRM Next empowers financial leads to act as 
stability and growth anchors, identify each available 
opportunity through customer intelligence 
extracted with machine learning and AI. The 
customer will experience new way of Banking in 
this Digital era , where he will feel Customer is 
GOD for Bank.
CRM Next will help customer to lodge grievances, 
if any through our Bank portal or by visiting our 
branch too.
https://starsampark.bankofindia.co.in/sn/app/
CRMNextObject/Home/case
To enable the customers to voice their grievances 
or offer suggestions for improvement in customer 
service, “Customer Day” is observed at all the 
offices of the Bank across the organization covering 
Branches& Zonal Offices and Head Office, on 15th 
of every month (next day, if 15th is a holiday).
As it is rightly said every day ends with dark, 
so is this software solution too. Some of the 
disadvantages are organization wise change of 
priority to customers, significant investment of 
time and money, threatens management’s control/
power struggle. Heightens people’s resistance to 
change and last but not the least, inappropriate 
integration may lead to disaster. Remember 
CRM Next is primarily for data management and 
providing solutions with maximum accuracy, but 
human driven logical thinking and involvement is 
also necessary to achieve corporate GOAL.

Gadireddy Sreenivas
Chief Manager –I.T. 

STC Chennai 
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Significance of KYC & AML Compliance 

was going through messages from top three 
Executives i.e. Managing Director & CEO, Chief 

Vigilance Officer and Chief Compliance Officer. 
There is no surprise that all three emphasized 
on following the compliance culture in letter and 
spirit.

The Managing Director & CEO said “Please 
keep in mind that even though business resurges, 
the same is greatly obviated when serious 
questions are asked about our compliance 
culture. Our own and Bank’s self-esteem should 
be uppermost in our priorities.”

The Chief Vigilance Officer said that “Once 
again wishing you good days ahead and look 
forward to an eventful week of celebration 
of Vigilance Awareness followed by a regular 
habit of being vigilant, guided by regulations 
and prompt in compliances, always and forever, 
professionally as well as personally.”

The Chief Compliance Office in his message 
communicated that “Finally, good compliance 
professionals keep customers loyal to their 
financial institutions by making the KYC process 
as simple and painless as possible, Financial 
institutions report customer loss as a result of 

friction in the onboarding process; compliance 
focuses on ways to reduce that friction. Al and 
Machine Learning can also be used to provide a 
more personalized customer experience and at 
the same time streamlining the overall process. 
Compliance professionals ensure that customers 
- and their money - stay by improving their KYC 
and onboarding processes while compliance 
professionals must ensure that certain.”

Common factor in all these Executives’ 
message is ensuring COMPLIANCE. When MD & 
CEO talks about business, it’s impossible without 
the customers, when CVO talks about being vigilant, 
guided by regulations and prompt in compliance, it 
goes without saying that here also customers are 
mandatory to deal with and CCO has very clearly 
mentioned KYC process as simple and painless as 
possible – certainly for the customers.

Customers, KYC vis-a-vis Compliance, thus 
are of paramount importance to do the business, 
whether asset or liability side thereof. 

While KYC is the key factor while onboarding 
of new customers, it is also an integral part of 
continuous due diligence in respect of existing 
customers. Unfortunately, it is yet to get the due 

I
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importance attached to it from our frontline staff 
members dealing with the customers, existing as 
well as new. 

KYC is the the entry level security check that 
needs to be more stringent, accurate, attentive 
and vigilant because thereafter, the customer is 
free to enjoy all the services / products without 
going in for enhanced due diligence at every  
stage.

Recently RBI SSM Team carried out bank’s ISE 
and given their serious observation on irregularities 
in respect of KYC compliance. To keep the frontline 
team members updated, these irregularities are 
listed below:
Customer identification related issues
o Incorrect name, middle name or surname
o Incorrect Address or address not mentioned / 

blank, 
o Incorrect City / District / State / PIN Code or not 

mentioned / blank,
PAN / Form 60/61 related issues
o Incorrect PAN / No PAN / Form 60 / Form 61 or 

not mentioned / blank,
 In OTS cases, incorrect / blank PAN / no FORM 

60 was available
Mobile number / email related issues 
o Accounts having incorrect Email ID / mobile 

number or Email ID / Mobile Number not 
mentioned / blank, 

o In OTS cases incorrect / blank mobile number 
were observed 

o Internet banking facility offered without mobile 
number

OVD related issues
o Incorrect OVD Value for OVD Type Aadhaar 

Card, 
o Ineligible OVDs for Individuals, 
o Wrong OVD nomenclature as “As per 

Compliance Department”, 

o Wrong OVD nomenclature as “Upload”, 
Customer category related issues
o Customer Category was blank, 
o Customer Category specified as “Upload”, 
Profession related issues
o Profession is not specified / blank, 
CKYCR filing related issues
o Wrong/Junk Entry in Mobile Number / email ID 

/ Maiden Name in CKYCR filing, 
o Wrong/Junk Entry in in CKYCR filing, 
o Wrong/Junk Entry in in CKYCR filing, 
o Incorrect data upload with CKYC
o Huge pendency in respect of accounts opened 

on or after 01-01-2017 as well as in legacy 
accounts opened before 01-01-2017.

Beneficial Ownership
o Non-capturing of Beneficial Ownership in 

current accounts
De-duplication related issues
o Multiple Unique Identification (UIDs) – Aadhaar 

on single PAN
o Multiple Voter ID on single UID - Aadhaar  
o Multiple PAN on single UID - Aadhaar 
o Multiple Voter ID on single PAN  
o Multiple UID - Aadhaar on single Voter ID
 Passport related issues  
o Passport validity expired prior to March 31, 

2022
o Passport details not entered in NRE / NRO 

accounts
FCRA related issues
o Non- capturing / blank PAN in FCRA accounts, 
o CKYC data not uploaded in FCRA accounts, 
o Regn. No. was not captured / blank in FCRA a/

cs. violation of FCRA Act.
o High Pendency in Re-KYC due accounts 

Bank has established an independent 
department – Transaction Monitoring, KYC & AML 
Dept. that is responsible to FIU-IND for regulatory 
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reporting under PML Act, which is also part of 
Transaction Monitoring. 

There is another team of officers who have to 
respond to queries of various Law Enforcement 
Agencies including providing required information 
/ data & documents being part of AML.

Implementation of KYC standards is being 
looked after by the department with a team of 
officers who are constantly sharing various data 
that needs rectification.

Having understood structure of the department, 
let’s try to understand gravity and severity of non-
compliance of KYC with particular reference to 
Transaction Monitoring & AML.

If name / middle name / maiden name / 
surname of a customer is not captured properly, 
how will bank be able to search that customer’s 
account details when enquired by the Law 
Enforcement Agencies ? Same is the case when 
complete address, city, District or Pin Code is not 
captured, when LEAs seek information within two 
hours to one day. Information provided by the 
bank is inadequate and indirectly helps money 
launderer or financial miscreants.

When wrong PAN (of course in legacy accounts) 
is captured or PAN is not obtained in case of FCRA 
or Current Accounts, we are violating IT Rules 
apart from being outlier in Regulatory compliance 
of RBI’s Master Direction. Either PAN or Form 60 
/ 61 has to be obtained from all the customers, 
without fail.

Everybody is aware that stay abroad for 
indefinite period beyond 182 days entitles a 
Resident Indian status of NRI. Each & every NRO/
NRE account should have valid Passport Number 
and it should have active status (date of expiry 
has not crossed). What if the Passport is expired 
/ Passport details not captured / NRI repatriated 

to India ? Status of the NRI has to be changed to 
Resident Indian from the 183rd day of coming 
to India. All NRE accounts are entitle for tax free 
interest till the account holder is an NRI. Interest 
shall be paid at agreed rate till the maturity date of 
deposit held in their name. However, once the NRI 
becomes Resident, Income Tax is to be paid by the 
customer and bank has to deduct TDS at applicable 
rates. This point is mostly being overlooked by the 
branches, which is a cause of concern and needs 
immediate attention of branches dealing with 
NRIs’ deposit accounts.

Though Mobile Number and Email are not 
mandatory for routine banking transactions, 
Mobile Number is mandatory if a customer is 
using electronic banking channel. Moreover, 
nowadays, there will be rarely a customer without 
Mobile so branches must ensure taking correct 
mobile number and update the same in Finacle for 
customer’s protection.

Wrong Occupation / profession / category 
/ OVD type / junk value while uploading records 
on CKYC portal are other important points, where 
frontline staff has to focus and enter correct data.

To sum up, it would be pertinent to mention 
that it’s computer age and it knows only one thing 
-  “Garbage in, Garbage out”. To get correct data, 
frontline team has to be more attentive and alert 
while feeding the data completely and correctly to 
avoid repeated data correction work and disrepute 
to the Bank in respect of data integrity.

Dinesh Parmar
Dy. Zonal Manager

Goa Zone
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g_`, OrdZ Am¡a h_ 

XJr go bJmd EH$ ñdm^m{dH$ _mZd àd¥{Îm 
h¡, h_ Z Ho$db A{YH$ go A{YH$ g_` VH$ 

Or{dV ahZm MmhVo h¢ ~pëH$ `h ^r MmhVo h¢ {H$ OrdZ 
gmoÔoí` hmo Am¡a `h gmW©H$ T>§J go JwOao& na H$B© ~ma 
`h BÀN>m {g\©$ MmhV ~Z H$a ah OmVr h¡, Bg MmhV 
H$mo `WmW© _| ~XbZo Ho$ {bE h_mao à`mg AYyao ahVo h¢ 
Am¡a O~ à`mg AYyao hm| Vmo H$m_`m~r H$hm± {_bVr h¡ 
? _Zwî` H$s OrdZ àË`mem _| {Za§Va d¥{Õ hmo ahr h¡, na 
Š`m OrdZ H$s JwUdÎmm _| ^r gwYma hmo ahm h¡, `h EH$ 
{dMmaUr` àý h¡& 

_Zwî` H$m OrdZ {H$VZm ^r b§~m hmo, h¡ Vmo gr{_V hr& 
{H$gr H$mo Añgr df© OrZo H$m gm¡^m½` {_bo Vmo ^r Cgo 
OrdZ _| Ho$db 4,000 gámh hr XoIZo H$mo {_b|Jo& g_` 
à~§YZ na T>oa gmar {H$Vm~| {bIr Om MwH$s h¢, ~hþVoao 

à{ejU H$m`©H«$_ Am`mo{OV {H$E OmVo h¢ na BZ_| g_` 
VWm BgHo$ Cn`moJ H$s ì`m»`m g§H$sU© hr àVrV hmoVr h¡& 
µOmoa Bg ~mV na ahVm h¡ {H$ Omo Hw$N> h_ H$aZm MmhVo h¢, 
CgHo$ {bE g_` H¡$go {ZH$mbm OmE& h__| go A{YH$m§e 
bmoJ bJmVma `moOZmE± ~ZmVo ahVo h¢, ~hþV Hw$N> H$aZo 
H$m Aa_mZ g±OmoVo ahVo h¢, na H$a {H$VZm nmVo h¢, `h 
AbJ ~mV h¡& µJm{b~ Zo \$a_m`m Wm- "hOmam| »dm{he| 
Eogr {H$ ha »dm{he no X_ {ZH$bo, ~hþV {ZH$bo _oao 
Aa_mZ bo{H$Z {\$a ^r H$_ {ZH$bo'& Vmo Aa_mZm| Am¡a 
™dm{hem| H$m H$moB© A§V Zht h¡, na nyar BZ_| go Hw$N> hr 
hmo nmVr h¢& ~hþV Hw$N> gmoMZm Am¡a Bg_| go {g\©$ Wmo‹S>m 
hr H$a nmZm h_| EH$ [aº$Vm Am¡a H$B© ~ma Vmo EH$ àH$ma 
H$s ZH$mamË_H$Vm go ^a XoVm h¡ & h_ AnZr j_VmAm| 
_| g§Xoh H$aZo bJVo h¢ Am¡a {\$a h_mam Ü`mZ Omo h_ 

qO
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Zht H$a nmE, Cg na Á`mXm OmVm h¡ Z {H$ h_| Omo AmJo 
H$aZm h¡ `m Omo h_ AmJo H$a gH$Vo h¢& 

H$hm OmVm h¡ {H$ {XZ Ho$ 24 K§Q>o ~hþV hmoVo h¢ Am¡a 
{\$a Bg àH$ma go h_mao nmg ~hþV b§~m dº$ hmoVm h¡, 
na dmñVd _| XoI| Vmo `h dº$ {H$VZm ^r hmo, hmoVm Vmo 
gr{_V hr h¡, {\$a Bg_| Am¡a ~hþV gmar gr_mE§ hmoVr 
h¢, h_mao OrdZ _| ~§YZ ̂ r hþAm H$aVo h¢& ̀ moOZmE± ~ZmVo 
VWm bú` {ZYm©[aV H$aVo g_` h_| BZ gr_mAm| H$mo 
Ü`mZ _| aIZm Mm{hE& Bgo ~hmZo Ho$ én _| Zht ~pëH$ 
ì`mdhm[aH$ hmoZo Ho$ Ñ{ï>H$moU go XoIm OmE Vmo ~ohVa 
hmoJm& H$ënZmAm| Ho$ Kmo‹S>o h_mao _Z _| Xm¡‹S>Vo ahVo h¢& 
Hw$N> I`mb ~ZmZo go nhbo hr {_Q> OmVo h¢& h_| AnZo 
{dMmam|, AnZr AmH$m§jmAm| _| go CÝh| MwZZm hmoJm Omo 
dmñVd _| Á`mXm _hËdnyU© h¢ VWm h_mao Am¡a/ `m Am¡am| 
Ho$ {bE _yë` g¥OZ AWdm _yë` dY©Z H$aZo dmbo hm|& 
BgHo$ {bE h_mao g_j h_mar àmW{_H$VmE± ñnï> hmoZr 
Mm{hE& 

AnZr Wmbr _| ~hþV Hw$N> OwQ>m boZm Am¡a AmYm N>mo‹S>  
XoZm ~ohVa {dH$ën h¡ `m {g\©$ CVZm hr boZm {OVZm 
{H$ h_ J«hU H$a gH|$? Bg grYo gab àý Ho$ CÎma _| 
Am¡a ~hþV go CÎma {Z{hV h¢& h_| AnZr àmW{_H$VmAm| 
H$m {ZYm©aU H$aZm AmZm Mm{hE& `h {ZYm©aU ^mdwH$Vm 
AmYm[aV Zht ~pëH$ {ddoH$ AmYm[aV hmoZm Mm{hE&  
{OZ ~mVm| H$m OrdZ _| AnojmH¥$V H$_ _yë` h¡ Am¡a 
{OZ_| g\$b hmoZo H$s g§^mdZm ^r H$_ h¡, CÝh| AnZr 
àmW{_H$Vm gyMr go hQ>m XoZm `m ZrMo aI XoZm Á`mXm 
C{MV hmoJm& na CZ bú`m| {OÝh| h_ _yë`dmZ AWdm 
_hËdnyU© _mZVo hm|, ^bo hr CÝh| hm{gb H$aZm H${R>Z 
hmo, Ho$ {bE h_| AnZr nyar j_Vm Ho$ gmW à`mg H$aZm 
Mm{hE& 

H$m_`m~r Ho$ VWmH${WV n¡_mZo na H$moB© H$_ H$m_`m~ hmo 
gH$Vm h¡ Vmo H$moB© A{YH$& 

na do bmoJ AnZo OrdZ _| 
Á`mXm g§Vwï> hmoVo h¢ `m `y§ H$h| 
{H$ ZtX CÝh| AÀN>r AmVr h¡ 
Omo `H$sZ go `o H$h gH|$ {H$ 
CÝhm|Zo AnZr H$mo{eem| _| 

H$moB© H$ga Zht aIr&

H$B© MrO| {OÝh| h_ g\$bVm go Omo‹S> H$a XoIVo h¢, h_mao 
{bE CnbpãY Z ~Z H$a g_ñ`mE± I‹S>r H$a gH$Vr h¢& 
Eogo H$B© CXmhaU XoIo JE h¢ {Og_| {H$gr Zo ~‹S>m nX 
ñdrH$ma `m hm{gb Vmo H$a {b`m, na BgHo$ ~mX AnZm 
gmam A_Z M¡Z J§dm ~¡R>m, Mmho `h Cg nX Ho$ {bE 
H$m{~b Z hmoZo `m Cggo Ow‹S>r {Oå_oXm[a`m| H$m R>rH$ go 
{Zdm©h Z H$a nmZo ̀ m {H$gr Xÿgao H$maU go hmo& Bgr àH$ma 
T>oa gmam YZ H$_mH$a H$B© bmoJm| H$m OrdZ Á`mXm H$ï>àX 
hmo MwH$m XoIm J`m h¡ & H$ht Z H$ht ̀ h Xem©Vm h¡ {H$ h_| 
g\$b hmoZo Ho$ Agbr Ame` H$mo g_PZo H$s µOê$aV h¡& 

h_ {d\$b `m Ag\$b hmoZo Ho$ {bE _mZ{gH$ ê$n go 
V¡`ma Zht hmoVo, `h ^r h_mao Xþ…Im| AWdm naoem{Z`m| 
H$m H$maU hmo gH$Vm h¡& Ohm§ ^r à{V`mo{JVm h¡ dhm± 
H$moB© g\$b hmoJm Am¡a H$moB© Ag\$b `m `h ^r H$h 
gH$Vo h¢ {H$ H$moB© A{YH$ Vmo H$moB© H$_ g\$b hmoJm& `hm± 
H$B© bmoJm| H$m H$m\$s g_` Ag\$bVm na Am±gy ~hmZo, 
ì`dñWm H$mo H$mogZo _| ì`VrV hmo OmVm h¡ {Oggo hm{gb 
Vmo Hw$N> Zht hmoVm, na _Z _| CnOr H$‹S>dmhQ> H$B© 
àH$ma go CZH$m ZwH$gmZ H$aVr h¡& h_| gm_mÝ` AdñWm 
_| bm¡Q>Zo _| b§~m dº$ bJ OmVm h¡ Am¡a Bg ~rM h_ 
Hw$N> AÀN>m `m Z`m H$aZo H$s ~Om` {Zamem `m Hw§$R>m _| 
AnZm ~hþ_yë` g_` µOm`m H$a XoVo h¢& `h Xþ{Z`m µOéar 
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Zht {H$ g^r _m`Zm| _| AmXe© AWdm h_mar AnojmAm| 
Ho$ AZwê$n hmo& `h ^r Zht hmoZm Mm{hE {H$ O~ VH$ 
g~ Hw$N> h_mao _Z H$m hmo Vmo h_ g^r MrOm| H$mo AÀN>m 
H$hVo ah| Am¡a Hw$N> _Z _m{\$H$ Z hmo Vmo {eH$m`Vm| H$m 
{nQ>mam Imob H$a ~¡R> OmE±& AÀN>m VWm AZwHy$b hmoZo 
H$s Cå_rX aIZm Am¡a Eogm Z hmoZo na dñVwpñW{V H$mo 
ñdrH$ma H$aZm h_mar gmoM H$s n[an¹$Vm H$m n[aMm`H$ 
h¡& H$hVo h¢ {H$ 

g\$bVm h_| CVZm Zht {gImVr 
{OVZm {H$ Ag\$bVm& 

Ag\$b hmoZo H$s pñW{V _| h_mam µOmoa AnZr VWm AnZo 
à`mgm| _| H${_`m| H$s nhMmZ H$a BZgo D$na CR>Zo VWm 
AmJo ~‹T>Zo H$m hmoZm Mm{hE& 

h_ Omo Hw$N> hm{gb Z H$a gHo$ ~ma-~ma Cg na Ü`mZ 
XoZo H$s ~Om` h_| ZµOa AnZr CnbpãY`m| VWm Omo Hw$N> 
h_mao nmg h¡, Cg na ^r S>mbZr Mm{hE& Bgr Ho$ {bE 
A§J«oOr _| "H$mC§Q> ̀ moAa ãboqg½g' nX H$m BñVo_mb {H$`m 
OmVm h¡& 

g_` H$s Cn`mo{JVm {g\©$ YZ `m gwI-gw{dYmE§ OwQ>mZo 
VWm AnZr _hËdmH$m§jmAm| H$mo nyam H$aZo _| Zht h¡& 
BgH$m Hw$N> {hñgm g§~§Ym| VWm [aíVm| H$mo g_¥Õ H$aZo _| 
^r hmoZm Mm{hE& AmO Ho$ g_` _| Am^mgr [aíVm| H$m 
H$ënZmbmoH$ h_| ^bo hr gå_mohH$ bJo, na BZgo {_bZo 
dmbm AmZ§X ñWm`r Zht hmo gH$Vm& h_ ZE XmoñV ~Zm 
gH|$ Vmo ~hþV hr AÀN>m h¡ na nwamZr XmoñVr AWdm [aíVm| 
H$mo gtMZm, _wbmµH$mV Ho$ Adga {ZH$mb H$a nwamZr `mXm| 
H$mo OrZm h_| VWm h_mao BZ {à`OZm| H$mo Aà{V_ gwI 
Xo gH$Vm h¡&

g_` Ho$ Hw$N> {hñgo H$m Cn`moJ 
g§~§Ym| VWm [aíVm| H$mo g_¥Õ H$aZo 

_| ^r cJmZm Mm{hE 

Hw$N> bmoJm| H$mo AnZr {XZM`m© go {eH$m`V hmoVr h¡ {H$ 
amoO dhr EH$ O¡gm OrdZ Am¡a EH$ O¡gm H$m_& OrdZ 
Am¡a H$m`© H$mo nyar Vah Vmo Z`m Zht ~Zm`m Om gH$Vm na 
BZ_| Hw$N> ZdrZVm Adí` bmB© Om gH$Vr h¡& CXmhaU 
Ho$ {bE µOê$ar Zht {H$ h_ gw~h H$s g¡a Ho$ {bE amoO 
EH$ hr amñVo na Mb|& Bgr Vah `h ^r µOéar Zht {H$ 
H$m`m©b` _| AnZo gh`mo{J`m| H$mo gX¡d AnZo H$j _| 
`m AnZr OJh na ~wbmE±, h_ CZHo$ nmg ^r OmH$a 
{dMma-{d_e© H$a gH$Vo h¢& 

bmoJm| H$mo ew{H«$`m H$hZo, H¥$VkVm µOm{ha H$aZo H$m H$moB© 
_m¡H$m h_| hmW go Zht OmZo XoZm Mm{hE, Z Vmo Bg_| 
H§$Oygr ~aVZr Mm{hE, Z hr Bgo Q>mbZm Mm{hE& `h VH©$ 
^r ñdrH$m`© Zht h¡ {H$ AJa AmnH$mo àe§gm Zht {_br 
Vmo Amn ^r {H$gr H$s àe§gm Zht H$a|Jo& 

Am¡a A§V _| OrdZ Ho$db ^mJ-Xm¡‹S>, Amnm-Ymnr Am¡a 
Omo‹S>Zo-KQ>mZo Ho$ {bE Zht ~Zm h¡& H$^r-H$^r BZ go 
Xÿa AHo$bo em§{V Ho$ nbm| H$m ^r AmZ§X boZm ^r CVZm 
hr µOéar h¡ & 

{dO` àH$me lrdmñVd 
godm{Zd¥Îm _w»` à~§YH$
Ed§ g§H$m` (E_S>rAmB©)
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Digital Document Execution (DDE) : 
DDE is a mode for paperless execution and storage 
of financial contracts, which will result in superior 
enforcement, thereby enhancing the ‘Ease of 
Doing Business’ especially in times where quick 
financing is the need of the hour for businesses.
Digital Document Execution was formulated to 
help in facilitating dematerialization of financial 
contracts . To save substantial resources in Digital 
E-stamping within a few minutes and
by affixing of digital signatures by parties to the 
contract on NeSL’s platform. Documents executed 
will be error free, in an efficient and effective way. 
Creating loan and security documents with retrieval 
in a timely manner. DDE makes the documents fully 
authentic ensuring that storage of the undisputed 
and irrepudiable record of debt on the IU with 
confirmation of the disbursement / repayment. 
To preclude storage of physical documents by 

financial creditors resulting in substantial savings 
and easy retrieval of documents. Presently this 
facility is available for Personal and Vehicle Loan 
agreements and for individual borrower Loan 
category in CAPS. This facility provides instant 
execution of various legal documents/agreements 
through Aadhar-based e-Sign services
An acceptance or agreement on debt balances 
throughout the journey of the debt is good for:
a.) The borrower and lender,
b.) guarantors, security providers,
c.) auditors of the debtor,
d.) prospective lenders, credit rating agencies, 
credit scorers.
e.) Policymakers could use data of macro-level 
indebtedness, and
f.)Judicial fora would resolve disputes more easily, 
at times without the formal judicial system.
g.) When all these stakeholders can view the same 

 Digital Document Execution 
(DDE) in CAPS
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debt balance at a single source, it serves as a single 
source of truth. 
         All financial contracts ranging from loans of 
bank, debentures, commercial paper, etc. will be 
mandatorily filed with adequate details, including 
repayments in this digital repository. Each business 
transaction will help bank to  file details of credit 
provided to its buyers, including the payment 
due dates. In either case, when the due date for 
the payment is crossed, a default can be filed 
electronically which serves as an early warning to all 
creditors linked to the person that has failed to pay 
on the due date. There is no physical movement of 
files, only digital clicking. The era of paper and it’s 
scanning of invoices or demand notices will be truly 
over in day ahead. The contract execution process 
in the DDE platform collapses several steps and is 
seamless, online and real-time in conjunction. The 
entire process of documentation of a loan contract 
takes about 6 to 10 minutes starting from upload 
of data by the lender to the DDE platform followed 
by E-stamping and E-sign; excluding time taken by 
borrower for perusal and acceptance of details of 
the contract on the DDE screen.

Objectives :Digital Document execution (DDE) was 
formulated under the guidance of MoF and IBBI 
with following objectives:
Dematerialization of the document execution and 
customer acquisition transactions.
Online stamp duty payment and receipt of stamp 
certificate
Optimization of financial and human resources on 
account of adoption of paperless green processes
Support information needs of loan exchange 
platform



27Taarangan / March 2023

Benefits : 

Reference : NSEL website
POLEPALLI KIRAN KUMAR 

SENIOR MANAGER .I.T.
STC Chennai

Features : 
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_§{Xam| H$m eha ^wdZoœa -  EH$ n[aM`

Amo{S>em amÁ` H$s amOYmZr ^wdZoœa eha ^maV Ho$ nydu 
{hñgo _| ~gm h¡ & Xoe Ho$ AmOmX hmoZo go nhbo Amo{S>em 
H$s amOYmZr H$Q>H$ hþAm H$aVr Wr, {Ogo AmO àXoe H$s 
ì`mnm[aH$ amOYmZr Ho$ ê$n _| OmZm OmVm h¡& Bg eha 
H$mo O_©Z Am{H©$Q>oŠQ> AmoQ>mo H$mo{Z½g~J}g Ûmam {S>OmBZ 
{H$`m J`m& H$mo{Z½g~J}g H$s Ñ{ï> _| Bg eha H$mo 
AmYw{ZH$ OrdZ H$s Amdí`H$VmAm| Ho$ gmW ZB© dmñVw 
H$bm, dm{UÁ`, Y_©{ZanojVm Ed§ amO{Z{VH$ ñdm`ÎmVm 
H$mo g_m`mo{OV H$aZm Wm& Bg àH$ma {dH${gV ^wdZoœa 
H$m Am¡nMm[aH$ ê$n go Amo{S>em Ho$ ^maVr` amÁ` H$s 
amOYmZr Ho$ ê$n _| 13 Aà¡b 1948 _| CÓmQ>Z {H$`m 
J`m& H$mo{Z½g~J}g Zo ^wdZoœa H$mo Bg àH$ma go {dH${gV 
H$aZo H$s H$mo{ee H$s Ohm± ^maVr` A{YH$ ñdV§Ì ê$n go 
AnZo {dMmam| na H$m_ H$aZo _| gj_ hm|&

^wdZoœa h_oem go EH$ _hËdnyU© g_¥Õ qhXÿ gm§ñH¥${VH$ 
H|$Ð ahm h¡& àmMrZ H$mb _| `h H$qbJ Am¡a CËH$b 
Ho$ Zm_ go OmZm OmVm Wm& `h eha ^JdmZ {ed Ho$ 
qbJamO _§{Xa Ho$ Amg-nmg {dH${gV hþAm& ^wdZoœa 
eãX VrZ à_wI Xodm| Ho$ Zm_ "{Ì^wZoœa' go {dH${gV 
hþAm& ^wdZoœa, nwar Am¡a H$moUmH©$ Amng _| {_bH$a 
ñdU© {Ì^wO H$m {Z_m©U H$aVo h¢&

{H$gr g_` _| ^wdZoœa _| 7000 _§{Xa Wo, {OgHo$ H$maU 
^wdZoœa H$mo _§{Xam| H$m eha ^r H$hm OmVm h¡& A^r ^r 
Bg eha _| 700 go A{YH$ _§{Xa h¢& ^wdZoœa H$bm Am¡a 
{eën H$m EH$ H|$Ð ^r h¡, Omo AnZr g_¥Õ {damgV Am¡a  
gm§ñH¥${VH$ n¥ð>^y{_ Ho$ {bE OmZm OmVm h¡& ^wdZoœa _| 
qhXÿ, ~m¡Õ, d¡îUd Am¡a O¡Z Y_© Ho$ AZoH$ _§{Xam| Am¡a 
Jw\$mAm| Ho$ nËWa AVrV H$s emZXma B§Or{Z`[a¨J H$m¡eb 
H$mo àX{e©V H$aVo h¡& dV©_mZ Am¡a AVrV Ho$ g§J_ na 

^wdZoœa _| pñWV qbJamO _§{Xa, amOmamZr _§{Xa, O¡Z 
_§{Xa, I§S>{Jar Am¡a CX`{Jar H$s Jw\$mE± Am¡a Ym¡br {Ogo 
em§{V H$m gµ\o$X Jwå~X ^r H$hm OmVm h¡, Bg eha Ho$ 
Jm¡adembr B{Vhmg Ho$ Jdmh h¢& Amo{S>em H$m g~go ~‹S>m 
`h eha ^maV hr Zht ~pëH$ Xþ{Z`m H$m EH$ _hÎdnyU© 
n`©Q>Z H|$Ð ^r h¡& ^wdZoœa H$s ^y{_ na hr Eo{Vhm{gH$ 
H$qbJ H$m `wÕ b‹S>m J`m Wm VWm Bgr `wÕ Ho$ ~mX 
g_«mQ> AemoH$ Zo Aó-eó Am¡a AnZm gm_«mÁ` Ë`mJ 
H$a ~m¡Õ Y_© AnZm {b`m Wm& ^wdZoœa pñWV AË`§V 
àmMrZ _§{Xam| H$m {ddaU Bg àH$ma h¡ :-  

qbJamO _§{Xa:- 

qbJamO _§{Xa H$mo ̂ wdZoœa _§{Xa Ho$ Zm_ go ̂ r OmZm OmVm 
h¡& `h _§{Xa H$qbJ e¡br Am¡a dmñVwH$bm H$m AØþV 
CXmhaU h¡ BgH$m {Z_m©U 11 dt eVmãXr _o H$adm`m 
J`m Wm& Bg _§{Xa H$s ~mhmar {Xdmamo na {eënH$bm Ho$ 
AØþV Z_yZo XoIZo `mo½` h¡& _§{Xa Ho$ ^rVa J«oZmBQ> nËWa 
go ~Zm {demb {edqbJ h¡ {OgHo$ AmYo ^mJ _| ^JdmZ 
{dîUw H$m ê$n CËH$sU© h¡& `hm± _mVm nmd©Vr H$mo ^wdZoœar 
H$hm OmVm h¡& qbJamO _§{Xa Hw$N> H$R>moa na§namAm| H$m 
AZwgaU ^r H$aVm h¡& 
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qbJamO _§{Xa ^wdZoœa eha _| pñWV EH$ àmMrZ _§{Xa 
h¡ Am¡a eha _| pñWV g~go ~‹S>m _§{Xa h¡& O¡gm {H$ Zm_ 
go nVm MbVm h¡, ^JdmZ {ed H$mo g_{n©V, _§{Xa H$m 
{Z_m©U 7dt eVmãXr _| amOm OmO{V Ho$ear Zo H$adm`m 
Wm& qbJamO _§{Xa _| ^º$ ^JdmZ {ed H$s h[aha Ho$ 
ê$n _| nyOm H$aVo h¢, Omo {ed Am¡a {dîUw H$m EH$ g§`wº$ 
ê$n h¡& `h _§{Xa H$qbJ `m XoCbm e¡br H$s dmñVwH$bm 
H$m à{V{Z{YËd H$aVm h¡, {OgHo$ Mma ^mJ h¢- J^© J¥h, 
`k embm, ^moJ _§S>n Am¡a ZmQ>çembm& Xodr ^JdVr 
H$mo g_{n©V EH$ N>moQ>m _§{Xa Am§JZ Ho$ CÎma-n{ü_ H$moZo 
_| ^r pñWV h¡& Bg _§{Xa _| amoOmZm H$ar~ 6000 lÕmbw 
AmVo h¢& qbJamO _§{Xa Ho$ CÎma _| {~ÝXþgmJa Prb h¡ 
`h Prb 1300 \$sQ> bå~r Am¡a 700 \$sQ> Mm¡‹S>r h¡& `h 
^wdZoœa H$s g~go ~‹S>r Prb h¡& 

_wºo$œa _§{Xa :- 

Bg _§{Xa H$m {Z_m©U 10dt eVmãXr Ho$ Xm¡amZ hþAm Wm& 
`h _§{Xa H$qbJ e¡br Am¡a ZmJa e¡br dmñVwH$bm H$m 
AØþV CXmhaU h¡& _wºo$œa _§{Xa _w»` ê$n go Xmo _pÝXam| 
H$m g_yh h¡ EH$ h¡ na_oœa _§{Xa VWm Xÿgam h¡ _wºo$œa 
_§{Xa& _wºo$œa _pÝXa ^JdmZ {ed H$mo g_{n©V h¡ VWm 
`h _pÝXa EH$ N>moQ>r nhm‹S>r na ~Zm hþAm h¡ Bg _pÝXa 
VH$ nhþ§MZo Ho$ {bE bJ^J 100 gr{‹T>`m± M‹T>Zr n‹S>Vr 

h¢& Bg _pÝXa Ho$ Xm`t Va\$ EH$ N>moQ>m gm Hw$Am§ h¡ {Ogo 
_arMr Hw§$S> Ho$ Zm_ go ^r OmZm OmVm h¡& Bg_o CS>Vo 
hþE J§Yd© {d_mZ, hm{W`mo H$mo am¢XVo hþE qgh, CN>bVo 
Hy$XVo ~§Xa VWm ^mJVo {haUmo Ho$ H$bmË_H$ Ñí` gOrd 
go bJVo h¡& _§{Xa H$m à{gÕ VmoaUÛma Bgo amÁ` Ho$ AÝ` 
_§{Xam| go AbJ ~ZmVm h¡& 

_§{Xa Ho$ erf© na _m¡OyX XodVmAm| H$s _y{V©`m§ ^r ~m¡Õ 
à^md H$s `mX {XbmVr h¢& Bg _§{Xa H$s à_wI {deofVm 
VmoaU `m _oham~ h¡ {Ogo {dñV¥V ê$n go _{hbmAm| Ho$ 
JhZ| Am¡a AÝ` O{Q>b {S>OmBZm| go gOm`m J`m Bg _§{Xa 
_| {d{^Þ n§MV§Ì H$s H$hm{Z`m| H$mo Xem©Vr gw§Xa _y{V©`m§ 
Am¡a Z¸$mer h¡&

amOmamZr _pÝXa :-

amOmamZr _pÝXa H$mo H$qbJ dmñVwH$bm _| 11dt eVmãXr 
_| ~Zdm`m J`m Wm& Bg _§{Xa _| {ed Am¡a nmd©Vr H$s 

^ì` _y{V© ñWm{nV h¢& amOm amZr _§{Xa H$mo ñWmZr` ê$n 
go 'ào_ _§{Xa' Ho$ ê$n _| OmZm OmVm h¡ &

qbJamO _§{Xa Ho$ g_mZ, hmbm§{H$ N>moQ>m, amOamZr _§{Xa 
11 dt eVmãXr Ho$ H$qbJ dmñVwH$bm H$m EH$ Am¡a 
~ohVarZ CXmhaU h¡& J^©J¥h Ho$ A§Xa H$moB© {MÌ Zht h¡ & 
Bg _§{Xa H$m EH$ _hËd `h h¡ {H$ BgH$m {Z_m©U Cgr 
g_` {H$`m J`m Wm O~ nwar _| OJÞmW _§{Xa Wm& `hm§ 
H$s _y{V©`m§ ^JdmZ {ed Am¡a Xodr nmd©Vr Ho$ {ddmh H$mo 



30 Vmam§JU / _mM© 2023

Xem©Vr h¢& ̀ h _mZm OmVm h¡ {H$ amOmamZr _§{Xa EH$ ̃ mg 
àH$ma Ho$ bmb Am¡a nrbo nËWa go ~Zm h¡ {Ogo amOmamZr 
nËWa H$hm OmVm h¡ Bgr H$maU Bg _§{Xa H$m Zm_ amOm-
amZr _pÝXa n‹S>m& Bg _pÝXa H$s Xrdmam| na ~Zr gw§Xa 
H$bmH¥${V`m§ IOwamhmo _§{Xa H$s H$bmH¥${V`m| O¡gr hr h¢& 

I§S>{J[a Am¡a CX`{J[a H$s Jw\$mE§ :- 

I§S>{J[a Am¡a CX`{J[a H$s Jw\$mE§ ^wdZoœa go bJ^J 8 
{H$bmo_rQ>a H$s Xÿar na pñWV h¡& BZ Jw\$mAm| H$m {Z_m©U 
MoS>r amOd§e Ûmam nhbr eVmãXr B©gm nyd© Ho$ ~mX Ho$ 
dfm] Ho$ Xm¡amZ H$adm`m J`m Wm& EH$ nhmS>r na pñWV 
`o Jw\$mE 2000 gmb nwamZr h¡& `hm EH$ hr nËWa H$mo 
VameH$a {epën`mo Zo 24 VrWªH$amo H$s _y{V©`m ~ZmB© h¡ 
Omo {deof ê$n go Xe©Zr` h¡& ^wdZoœa Ho$ Xe©Zr` ñWb 
_| `h Jw\$mE§ H$m\$s _hËdnyU© _mZr OmVr h¡&

BZ Jw\$mAm| _| H$B© O¡Z _§{Xa ̂ r pñWV h¢ Eogm _mZm OmVm 
h¡ {H$ `hm§ _m¡OyX _R>m| H$m {Z_m©U amOm Iamdobm Ûmam 
H$adm`m J`m Wm& CX`{Jar H$s g~go ~‹S>r Jw\$m H$mo amZr 
H$s Jw\$m Am¡a Xÿgar hmWrJwåµ\$m h¡, Ohm± àdoe Ûmam na 
hm{W`m| H$s _y{V©`m§ ~Zr hþB© h¢&

~«÷oœa _§{Xa :-   

H$hm OmVm h¡ {H$ H$mobmdVr Xodr Zo AnZo ~oQ>o, CÚmoVH$gar 
Ho$ emgZH$mb Ho$ Xm¡amZ 1058-1060 B©ñdr _| `o _§{Xa 
~Zdm`m Wm& ~«÷oœa _§{Xa C{‹S>`m e¡br H$s ñWmnË` 
H$bm H$s à{V^m H$m EH$ Am¡a Adeof h¡& 11dt eVmãXr 
_| ~Zm `h _§{Xa Mma N>moQ>o _§{Xam| go {Kam hþAm h¡& Bg 
_§{Xa _| _w»` _§{Xa EH$ {edqbJ H$m h¡ Am¡a gmW _| 
^JdmZ {ed Am¡a Xodr nmd©Vr H$s _y{V©`m§ ^r h¢&

AnZr Iy~gyaV Z¸$mer Ho$ {bE à{gÕ, `h gmb ^a 
VrW©`m{Ì`m| H$mo AnZr Amoa AmH${f©V H$aVm h¡&`h _§{Xa 
~«÷mHw§$S> Ho$ nmg pñWV h¡& Bg _§{Xa _o ^JdmZ {ed H$s 
H$bmË_H$ à{V_m {deof ê$n go XoIZo `mo½` h¡&

am_oœa_ _§{Xa :- 

Bg _§{Xa H$mo Jw{S>`m _§{Xa ^r H$hVo h¡& Bg_o {edqbJ 
à{V{ð>V h¡& M¡Ì ewŠb Aï>_r H$mo {bJ§amOOr H$s `mÌm 
aW Bgr _§{Xa VH$ AmVr h¡& `h `mÌm M¡Ì _hrZo H$s am_ 
Zd_r go Mma {XZ nyd© AemoH$ï>_r Ho$ Xm¡amZ Mma {XZm| 
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VH$ Am`mo{OV H$s OmVr h¡& lr am_oœa _§{Xa ^wdZoœa Ho$ 
àmMrZV_ _§{Xam| _o go EH$ h¡, `h _§{Xa H$mo à^w qbJamO 
H$s _m¡gr _m± _§{Xa Ho$ ê$n _| ^r OmZm OmVm h¡& `h 
qbJamO _§{Xa go Xmo {H$_r H$s Xÿar na pñWV h¡& 

_§{Xa n[aga _|, A{V Xþb©^ ^JdmZ {ed H$mo AË`{YH$ 
{à` ZmJ \y$b _m¡gr_m± Hw§$S> Ho$ {ZH$Q> XoIo Om gH$Vo h¢& 
ZmJ \y$b Ho$ Bg no‹S> H$mo ZmJ Ho$ga Ho$ Zm_ go OmZm OmVm 
h¡& _hm{edam{Ì, _H$a g§H«$m§{V, H$m{V©H$ ny{U©_m Ed§ 
{Xdmbr Am{X _§{Xa _| _Zm`m OmZo dmbo à_wI Ë`m¡hma 
h¡& lr OJÞmW µaW `mÌm Ho$ g_mZ hr, à^w qbJamO 
na§namJV ê$n go EH$ ~‹S>o aW na gdma hmoH$a am_oœa 
_§{Xa _| AmVo h¢, {Ogo éH$Zm aW `mÌm ^r H$hm OmVm h¡&  

naewam_oœa _§{Xa:-

Bg _§{Xa H$m {Z_m©U ZmJmam e¡br go {H$`m J`m h¡& 650 
B©. _| {Z{_©V ̀ h _§{Xa C{‹S>`m e¡br H$s ñWmnË` H$bm H$m 
AZyR>m Z_yZm h¡& naewam_oœa _§{Xa 7dt Am¡a 8dt eVmãXr 

Ho$ ~rM e¡bmoØd H$mb _| ~Zm`m J`m h¡& Bg _§{Xa H$s 
g~go Img {deofVm n[aga Ho$ CÎma-n{ü_ H$moZo _| EH$ 
hOma qbJm| H$s CnpñW{V h¡& 

Bg _§{Xa H$m aIaImd Am¡a àemgZ ^maVr` nwamVËd 
gd}jU Ûmam {H$`m OmVm h¡& BgHo$ Abmdm, `h ^JdmZ 
JUoe, ^JdmZ {ed Am¡a Xodr nmd©Vr H$s gw§Xa Z¸$mer 
go gwemo{^V h¡& `h _§{Xa ^JdmZ {ed H$mo g_{n©V h¡& 
`h _§{Xa qbJamO _§{Xa go EH$ {H$bmo_rQ>a H$s Xÿar na 
pñWV h¡& ^wdZoœa Ho$ Bg àmMrZ _§{Xa H$s {eënH$bm 
XoIZo `mo½` h¡&

AZ§V dmgwXod _§{Xa :-

^wdZoœa _| pñWV, AZ§V dmgwXod _§{Xa H$m {Z_m©U 13 
dt eVmãXr _| {H$`m J`m h¡ Am¡a `h ^JdmZ {dîUw Ho$ 
AdVma ^JdmZ H¥$îU H$mo g_{n©V h¡& O~{H$ eha Ho$ 
A{YH$m§e _§{Xa e¡d g§àXm` go Ow‹S>o hþE h¢, `h d¡îUd 
g§àXm` go Ow‹S>m hþAm h¡& 

`h _§{Xa à{gÕ qbJamO _§{Xa go H$m\$s {_bVm-OwbVm 
h¡, bo{H$Z Bg_| d¡îUd _y{V©`m§ ^r em{_b h¢& J^©J¥h _| 
_y{V©`m§ bH$‹S>r Ho$ ~Om` H$mbo J«oZmBQ> nËWa go ~Zr h¢&

H${nboœa _§{Xa :- 

H${nboœa _§{Xa EH$ qhXÿ _§{Xa h¡ H${nboœa ^wdZoœa Ho$ 
nwamZo eha  Ho$ X{jU n{ü_r ~mhar BbmHo$ _| pñWV {ed 
H$mo g_{n©V h¡ & ̀ h qbJamO _§{Xa go H${nboœa Jm§d VH$ 



32 Vmam§JU / _mM© 2023

OmZo dmbo H${nboœa _mJ© Ho$ A§V _| pñWV h¡ & nrR>mgrZ 
XodVm J^©J¥h Ho$ A§Xa EH$ JmobmH$ma H|$Ð _| EH$ {ed - 
qbJ h¡& Bg _§{Xa H$m _wI nyd© H$s Amoa h¡ Am¡a BgH$m 
aIaImd H${nboœa _§{Xa Q´>ñQ> ~moS©> Ûmam {H$`m OmVm h¡& 

_§{Xa n[aga Ho$ ^rVa 33 AÝ` ñ_maH$m| Ho$ gmW pñWV 
h¡& ñWmZr` qH$dX§Vr Ho$ AZwgma `h F${f H${nbm H$m 
OÝ_ñWmZ h¡, {OÝh| gm§»` Xe©Z H$m OZH$ _mZm OmVm 
h¡& CÝh| ~«÷m, {dîUw Ho$ AdVma Am¡a ñd`§ ^JdmZ {ed 
H$s _pñVîH$ g§VmZ Ho$ ê$n _| ^r _mZm OmVm h¡ & Bg{bE 
`h EH$ n{dÌ ñWmZ h¡ Ohm§ _§{Xa ̂ JdmZ H${nboœa {ed 
H$mo g_{n©V h¡&

Ym¡br {J[a  em§{V ñVyn :- 

Ym¡{b{J[a ^wdZoœa  go 8 {H$_r Xÿa, X`m ZXr Ho$ {H$Zmao 
na pñWV h¡& BgHo$ Amgnmg {demb Iwbr OJh Ho$ gmW 

EH$ nhm‹S>r h¡, Am¡a nhm‹S>r Ho$ {eIa na EH$ ~‹S>o MÅ>mZ 
_| AemoH$ Ho$ {ebmboI CËH$sU© h¡& Ym¡br nhm‹S>r H$mo 
H$qbJ `wÕ joÌ _mZm OmVm h¡& Ym¡br{J[a nhm{‹S>`m| _| 
EH$ àmMrZ {ed _§{Xa h¡, Omo {edam{Ì g_mamoh Ho$ Xm¡amZ 
OZ g^m Ho$ {bE EH$ ~S>r OJh h¡& Ym¡br ^wdZoœa Ho$ 
X{jU _| amO_mJ© g§»`m 203 na pñWV h¡& `h dhr 
ñWmZ h¡ Ohm§ g_«mQ> AemoH$ H$mo H$qbJ `wÕ Ho$ ~mX 
nümÎmmn hþAm Wm& Bgr Ho$ ~mX CgZo ~m¡Õ Y_© A§JrH$ma 
H$a {b`m Am¡a OrdZ ^a Aqhgm Ho$ g§Xoe H$m àMma 
àgma {H$`m& AemoH$ Ho$ à{gÕ nËWa ñV§^m| _| EH$ `h 
^r h¡&

^wdZoœa Ho$ g_ñV _§{Xa AnZo Amn _| Zm`m~ ñWmnË` 
H$bm H$m à{Vq~~ h¡& ha _§{Xa H$s {Z_m©U e¡br A^r 
VH$ Ord§V bJVr h¡& H$moB© ^r n`©Q>H$ `h {dMma _¾ 
Adí` hmoVm h¡ {H$ AmO go 1000 `m 2000 df© nyd© 
{H$ ^maVr` gä`Vm Ed§ g§ñH¥${V {H$VZr H$m¡eb go ^anya 
ahr hmoJr Omo AmO VH$ dh AnZo _yb ê$n _| A^r VH$ 
_O~yVr Ho$ gmW {dÚ_mZ h¡& dmñVd _| gånyU© ^wdZoœa 
Ho$ `o g^r _§{Xa h_| Cg H$mb _| hmoZo H$m dmñV{dH$ 
AZw^d H$admVo h¡& ̀ h Ord§VVm ̀ h gOrdVm hr ̂ maVr` 
B{Vhmg H$m Jm¡ad h¡&

AemoH$ Hw$_ma OoZm
Cn Am§M{bH$ à~§YH$

^wdZoœa A§Mb
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Neobanking - Fertile ground for  
opportunities 

Traditional banking may bring to mind inflexible 
brick-and-mortars, malfunctioning ATMs and 
mountains of paperwork. Yet a new crop of non-
bank fintech [financial technology] startups, known 
as neobanks, are combating these stereotypes 
in the form of digital-first—often, digital only—
banking platforms that promise seamless online 
experiences and low- or no-fee services.
But is the neobank experience all it’s cracked up 
to be for customers? Here’s a rundown of some 
of today’s most popular neobanks, how their 
business models operate and what you may want 
to consider before making the switch.

Introduction to Neo Banks
A Neo Bank is a digital bank that does not have 
any physical branches. Neo banks provide services 
related to money transfers, payments, savings 
accounts, lending, cards, etc. to their customers 
and can be accessed via a computer, smartphone, 
or tablet.
Neo Banks are expected to reach USD 66.82 billion 

in 2022 and are growing at a faster pace of 53.4% 
compounded annual growth rate from 2022 to 
2030. The growing adoption of smartphones and 
the internet would further accelerate the demand 
for Neo Bank platforms. Some of the leading Neo 
Banks are Chime, Revolut, Monzo, N26, Nubank, 
Jupiter, WeBank, etc.

How exactly does a neo bank function?
The first thing that needs establishing is that 
neo banking should not be confused with digital 
banking. They are both similar in being banking 
services that operate through mobiles and other 
devices, and use technology solutions to reduce 
fixed overhead costs. That is where the similarities 
end, though. There is a pronounced difference in 
how neo banks are set up and what they offer: a 
simpler, intuitive and enjoyable user experience.
In terms of operating models, neo banks may 
follow one of three approaches:
• Non-licensed fintechs that collaborate with 

traditional banks and provide a mobile/web 
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interface and wrapper around the products of 
their partner banks

• Traditional banks with their own digital 
initiatives

• Licensed neo banks that exist as their own 
entity without tying up with a traditional bank. 
This is usually with digital banking licenses in 
countries that allow it. India is yet to allow 
freestanding licensed neo banks

What is the difference between neo banks 
and traditional banks?

TRADITIONAL 
BANKS

Neo Banks

PLATFORM Physical 
branches, ATMs, 
online apps

100% digital

TYPE OF 
BUSINESS

Financial 
Institutions 
Backed

Startups

CUSTOMER 
RELATIONSHIP

Hit and miss. 
Can be good 
or bad but not 
much focus

An integral 
part of the 
business

FEES Unclear and 
multiple fees

Fully 
transparent 
and meagre 
fees

OPENING/
MANAGING 
ACCOUNT

Time consuming 
and tedious. Still 
needs visits to a 
branch.

Fast and 
100% digital

EXTRA 
OFFERINGS

Limited/sporadic Fast and 
100% digital

How are neo banks evolving?
Although neo banking is a newer concept in 
India, it has seen tremendous growth ever since 
it first started in 2013. Neo banks began gaining 
momentum in 2016 when only 22% of mobile users 
in India were using smartphones, jump to 2020, 

the number had reached 54%, and it is expected to 
rise to 96% by 2040. 
There are currently about a dozen neo banks in 
India. 

Name of the Neobank in India
1) Jupiter (Founder – Jitendra Gupta, Founded in 
2019 ) 
2) Fi Money (Founder – Sujith Narayanan and 
Sumit Gwalani, Founded in 2019)
3) Niyo (Founder -Vinay Bagri , Founded in 2016 )
4) OcareNeo ( Founder – Dr.Neeraj sheth , Founded 
in 2015)
5) ZikZuk ( Founder – Raj N, Founded in 2020 )
6) Open (Founder – Ajeesh Achuthan, Mabel 
Chacko , Founded in 2017 )
7) Finin (Founder – Suman Gandham and Sudheer 
Maram, Founded in 2019 )
8) Kotak 811 ( Founder – Uday Kotak, Founded in 
2016 )
9) InstantPay (Founder – Shailendra Agarwal, 
Founded in 2013 ) 
10) RazorpayX ( Founder – Harshil Mathur, Founded 
in 2013)
11) North Loop ( Founder – Tahem Veer Verma, 
Founded in 2019 )
12) Digibank ( Founder – Government of singapore, 
Founded in 2019 )

Pros and Cons of Neobanks
Like all financial institutions, neobanks have their 
share of pros and cons.

Pros 
• Lower fees. Like online banks, neobanks don’t 

have the costs associated with maintaining 
branches. Some platforms pass those savings 
to their customers in the form of lower fees.

• Higher rates. Because of lower overhead costs, 
neobanks tend to offer higher interest rates to 
their customers.

• Convenience. You can conduct everyday tasks, 
like depositing checks or making peer-to-peer 
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payments, via mobile or online banking from 
anywhere at any time.

 Cons
• No bank charter. Neobanks are not banks and 

do not have a bank charter. Instead, these 
institutions generally partner with a bank to 
insure their products. Before signing up with 
a neobank, make sure it’s FDIC insured by a 
partner bank.

• Rarely, if ever, offer brick-and-mortar branches. 
Neobanks generally don’t maintain a physical 
branch presence. You aren’t likely to have 
access to in-person assistance.

• Fewer services than traditional banks. 
Neobanks generally have pared-down services, 
compared to traditional or online banks. These 
institutions tend to focus on checking and 
savings more than loans.

Which Countries Have Adopted Neobanks 
the Most?

1. Philippines: 154% increase from 2022
In the Philippines, around 13% of the population 
currently use neobanks, but Finder predicts that by 
2027 that figure will be around 33%, representing 
around 33,323,874 people. This is the biggest 
increase out of all countries surveyed.

2. Mexico: 141% increase from 2022
By 2027, 41% of Mexican residents will use 
neobanking. That figure represents around 
51,665,750 people and a 141% increase from the 
17% of people that currently hold a digital-only 
bank account.

3. Portugal: 129% increase from 2022
Around 14% of the Portuguese population 
currently uses a neobank, and an estimated 32% 
will use neobanking services by 2027. This indicates 
a 129% increase in neobanking usage in the next 
five years.

Can Neo banks replace traditional banks?
It’s highly unlikely that neo banks can entirely 
replace the traditional banking system. Considering 
neo banks are a newer concept and they offer a 
limited range of products and services, they still 
have a long way to catch up with the spectrum of 
services offered by the traditional banks. Since neo 
banks are entirely digital, they may not be able to 
relate to the non-tech-savvy segment of the country 
that still believes in face-to-face interactions with 
their financial representative. Besides, without 
a full-fledged banking license, neo banks are still 
dependent on their partnerships with traditional 
banks.
The future of neo banks in India is expected to 
change exponentially. The Niti Aayog in November 
2021, Proposed setting up full-stack “Digital banks” 
in India which will entirely rely on the internet 
to offer their services and not on their physical 
branches.
At Niyo, we place a huge emphasis on customer 
referral, rewards, feedback and testimonials. We 
actively engage with our 50K+ users in the Niyo 
community. With such a strong digital presence, 
forging connections and prioritizing the customer 
experience are key focal points for any neo 
bank, and we at Niyo make all decisions with our 
customers at the heart of it. 

Reference : Source of details for different countries 
who adopts Neobanking is: 
  URL : https://seon.io/resources/neobanking-
index/

Milind B Gajbhiye
Sr.Manager and IT Faculty

ITTC Pune
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~¢H$ _| A{¾ gwajm

Am J h_mao OrdZ Ho$ {bE AË`§V Amdí`H$ h¡ BgHo$ 
{~Zm h_ OrdZ H$s H$ënZm ^r Zht H$a gH$Vo, 

na§Vw O~ `hr A{¾ AnZo am¡Ð én _| AmVr h¡ Vmo Kam|, 
~pñV`m| H$mo nb^a _| ObmH$a amI H$a S>mbVr h¡& AmJ 
H$s {d{^{fH$m go eha hmo `m Jm§d, H$moB© Zht ~M nm`m 
h¡& h_ bmoJ à{V{XZ Q>o{b{dOZ, AI~ma Ed_² g§Mma 
_mÜ`_m| go A{¾ XþK©Q>Zm H$mo XoIVo Ed_² gwZVo h¢& Hw$N> 
Vmo àH¥${V H$s XoZ h¢, na§Vw A{YH$Va h_mar bmnadmhr 
H$m hr ZVrOm hmoVr h¢ Mmho dmo {X„r H$m Cnhma {gZo_m 
H$m°S> hmo, H$mobH$mVm Ho$  MRI AñnVmb hmo `m _w§~B© Ho$ 
H$_bm {_ëg H$m hmXgm hmo& BZ g^r KQ>ZmAm| _| H$hr 
Z H$hr A{¾ gwajm H$s AZXoIr H$s JB©, {OgH$m ZVrOm 
H$B© bmoJm| H$s _m¡V go hþAm&

AmB`o, h_ bmoJ A{¾ gwajm H$s ~mV H$aZo go nhbo `h 
OmZ| {H$ AmJ AmpIa h¡ Š`m? AmJ EH$ amgm`{ZH$ 
à{V{H«$`m h¡ {OgH$m {Z_m©U  BªYZ, Am°ŠgrOZ Am¡a 
Vmn_mZ Ho$ {_bZo go hmoVm h¡& Bg amgm`{ZH$ à{V{H«$`m 
H$mo AmJ H$m {Ì^wO (Triangle of fire) Ho$ Zm_ go OmZVo 
h¢, BZ VrZm| Ho$ {_bZo go hr AmJ H$m {Z_m©U hmoVm h¡& 
AV: AmJ H$mo ~wPmZo Ho$ Xm¡amZ, h_ BZ_| go {H$gr EH$ 
KQ>H$ H$mo Bg AmJ Ho$ {Ì^wO go AbJ H$a XoVo h¡ {OgHo$ 
n[aUm_ñdén AmJ ~wP OmVr h¡&

AmJ H$mo BªYZ Ho$ M[aÌ Ed_² _mÌm Ho$ AmYma na nm§M 
^mJm| _| ~m§Q>m J`m h¡ -

1. Šbmg "A' AmJ (Class   Fire) - ñWm`r 
H$m~©{ZH$ nXmW© O¡go - H$mJO, bH$S>r, H$n‹S>o BË`m{X 
_| bJZo dmbo AmJ H$mo Šbmg "A' AmJ H$hVo h¢ Bgo 

ñWm`r AmJ `m S>rn grQ>oS> \$m`a (Deep Seated fire) 
Ho$ Zm_ go ^r OmZVo h¢, Š`m|{H$ Bg_| AmJ R>mog nXmW© 
Ho$ N>moQ>o-N>moQ>o {N>Ðm| _| ^r hmoVr h¡& Bg AmJ H$mo Hw$qbJ 
(R>§‹S>m) H$aHo$ ~wPmVo h¢& Bg AmJ H$mo ~wPmZo Ho$ {bE nmZr 
H$m Cn`moJ gdm}Îm_ hmoVm h¡, Š`m|{H$ BgHo$ ì`dhma go 
B©YZ H$m Vmn_mZ ObZodmbo Vmn_mZ (Ignition tamp) 
go ZrMo Mbm OmVm h¡ Am¡a AmJ ~wP OmVr h¡&

2. Šbmg "~' AmJ (Class B Fire) - Vab 
H$m~©{ZH$ nXmW© O¡go - S>rOb, noQ´>mob, {H$amo{gZ BË`m{X 
_| bJZo dmbr AmJ H$mo Šbmg "~' AmJ H$hVo h¢& 
Bgo Surface fire ^r H$hVo h¢& Bg AmJ H$mo ñ_moX[a¨J 
(X_ KmoQ>Zm) H$s {d{Y go ~wPmVo h¢& O¡gm {H$ h_ g^r 
OmZVo h¢ {H$ B©YZ H$mo ObZo Ho$ {bE Am°pŠgOZ H$s 
Amdí`H$Vm hmoVr h¡ BgHo$ {~Zm dh Ob Zht gH$Vm& 
Bg AmJ H$mo ~wPmZo Ho$ {bE \$mo_, S>rgrnr (DCP) (S´>mB 
Ho${_H$b nmCS>a),  BC Q>mBn nmCS>a AWdm H$m~©Z S>mB© 
Am°ŠgmBS> (CO2) H$m ì`dhma H$aVo h¢ Omo ObZo dmbo 
nXmW© H$s gVh H$mo T>§H$ H$a Am°pŠgOZ H$m g§nH©$ H$mQ> 
XoVm h¡&

3. Šbmg "g' AmJ (Class C Fire)- H$m~©{ZH$ J¡g 
nXmW© O¡go - EbnrOr (LPG), {_WoZ, ã`wQ>oZ BË`m{X 
_| bJZodmbr AmJ H$mo Šbmg "g' AmJ H$hVo h¡& Bg 
AmJ H$mo S>rgrnr (DCP) (S´>mB Ho${_H$b nmCS>a),  BC 
Q>mBn nmCS>a, H$m~©ZS>mB© Am°ŠgmBS> (CO2) H$m ì`dhma 
H$a ~wPmVo h¢&

4. Šbmg "X' AmJ (Class D Fire) - YmVwAm| O¡go 
- gmo{S>`_, H°$pëe`_, bmohm BË`m{X _| bJZodmbr AmJ 
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H$mo Šbmg "X' AmJ H$hVo h¡& Bg AmJ na nmZr AWdm 
\$mo_ (AmJ) H$m ì`dhma d{O©V, {~ëHw$b d{O©V hmoVm 
h¡& Bg AmJ H$mo {deof DCP (ñnoeb S´>mB Ho${_H$b 
nmCS>a) H$m ì`dhma H$a AmJ H$mo ~wPmVo h¡&

5. ñnoeb AmJ/Šbmg "E' AmJ (Class E Fire) 

- {~Obr Ho$ CnH$aU _| bJZodmbo AmJ H$mo Šbmg "E' 
AmJ AWdm {deof (ñnoeb) AmJ H$hVo h¢& My§{H$ {~Obr 
_| AmJ Zht bJVr ~pëH$ CgHo$ g§nH©$ _| ahZodmbo AÝ`  
B©YZ O¡go ßbmpñQ>H$ H$da Am{X _| AmJ bJVr h¡& Bg 
AmJ _| nmZr AWdm \$mo_ H$m ì`dhma {~bHw$b d{O©V 
hmoVm h¡& Bg AmJ H$mo ~wPmZo Ho$ {bE gwIo ~mby,  S´>mB 
Ho${_H$b nmCS>a (DCP), CO2  H$m ì`dhma {H$`m OmVm 
h¡& 

AmB`o A~ h_bmoJ AnZo ~¢H$ Ho$ n[aÑí` _| A{¾ gwajm 
H$s ~mVo H$a|& h_bmoJ ~¢H$ n[aga H$mo A{¾ gwajm Ho$ 
AmYma na Xmo ^mJm| _| ~m±Q> gH$Vo h¡& àW_ emImE§ 
Ed§ {ÛVr` àemg{ZH$ C§Mo ^dZ&  g~go nhbo h_bmoJ 
emImAm| H$s ~mV H$a| Omo AmH$ma _| gm_mÝ`V… A{YH$ 
~‹S>r Zht hmoVr h¡& emImAm| _| A{¾ gwajm Ho$ Ñ{ï>H$moU 
go {ZåZ{bpIV ñWmZ g§doXZerb joÌ h¡-

1. `ynrEg (UPS) VWm ~¡Q´>r ê$_

2. [aH$mS©> ê$_

3. {~Obr Ho$ _w»` {dVaU n¡Zb/Om°B§Q> (main 

distribution panel/joint)

4. S>rOb OZaoQ>a BË`m{X

~¡Q´>r/`ynrEg (UPS) ê$_ _| ~¡Q´>r Ho$ Mm{OªJ (charging)/
{S>gMm{OªJ (Discharging) Ho$ Xm¡amZ amgm`{ZH$ 
à{V{H«$`m hmoVr h¡, {Oggo hmBS´>moOZ (H2)  J¡g {d_wº$ 
hmoVm h¡& hmBS´>moOZ (H2) EH$ {dñ\$moQ>H$ J¡g h¡&  ~¡Q´>r/
UPS ê$_ _| C{MV ventilation Zht hmoZo na VWm A{YH$ 

Vmn_mZ/over  heat  hmo  OmZo na, hmBS´>moOZ (H2)J¡g 
AÝ` ObZodmbo nXmWm| Ho$ gmW {_bH$a âbo_o~b {_lU  
(Flammable Mixture) ~ZmVr h¡ Omo {H$gr A{¾ òmoV 
O¡go - BboŠQ´>rH$ ñnmH©$ (electric spark) Ho$ g§nH©$ _| 
AmVo hr AmJ H$m ê$n bo boVr h¡ Am¡a Yrao-Yrao nyao 
emIm _|  \¡$b OmVr h¡& Eogm XoIm J`m h¡ {H$ h_ 
bmoJ ~¡Q´>r (UPS) ê$_ _| J¡a Oê$ar H$mJO, \$ZuMa 
BË`m{X MrO| aI XoVo h¢& ~¡Q´>r/`ynrEg (UPS) ê$_ _| 
{dÕþV H$m àdmh 24X7 hmoVr ahVr h¡ Omo Bgo Am¡a 
^r g§doXZerb ~Zm XoVr h¡& AV: Bg joÌ na {deof 
Ü`mZ XoZo H$s Amdí`H$Vm h¡& h_| {H$gr ^r àH$ma H$s 
Adm§{N>V ObZodmbr dñVwE§, nwamZr ~¡Q´>r Am{X BZ OJhm| 
na Zht aIZr Mm{hE& h_ bmoJm| H$mo ̀ h ̂ r »`mb aIZm 
Mm{hE {H$ `ynrEg (UPS)/~¡Q´>r ê$_ _| C{MV d|{Q>boeZ 
(ventilation) H$s ì`dñWm hmo VWm Bg joÌ H$m Vmn_mZ 
{Z`§{ÌV aho& 

àË`oH$ emIm _| {Z{üV ñdrH¥$V {~Obr H$m bmoS> 
(Sanctioned Electric Load) hmoVr h¡ VWm CgHo$ AZwgma 
hr  C{MV aoqQ>J Ho$ {~Obr Ho$ CnH$aUm|/Vmam|, VWm gwajm 
CnH$aUm| O¡go E_gr~r/B©Ebgr~r/Amagrgr~r (MCB/

ELCB/ RCCB) H$mo emIm Zo bJm`m OmVm h¡& AV… 
{H$gr ^r n[apñW{V _| h_bmoJm| H$mo Amd§{Q>V {~Obr Ho$ 
bmoS> (Sanctioned Electric Load) go A{YH$ {~Obr 
H$m ì`dhma Zht  H$aZm Mm{hE AÝ`Wm {~Obr Ho$ Vma 
J_© (Over heat) hmoVr h¡ `m {~Obr gwajm Ho$ CnH$aU 
H$m_ Zht H$aVo h¢ Am¡a AmJ bJ OmVr h¡& AV: h_| 
ñdrH¥$V bmoS> go Á`mXm bmoS> Z ~‹T>mE Ed_ g_w{MV 
aoqQ>J Ho$ {~Obr Ho$ Vma VWm E_gr~r/B©Ebgr~r (MCB/

ELCB) H$m hr Cn`moJ H$a|&

{~Obr Ho$ O§ŠeZ nm±B§Q>/{S>ñQ´>rã`yeZ n¡Zb (Junction 

Point/Distribution Panel) Am{X OJhm| go {dX²µ`wV H$m 
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ñnmH©$ hmoVm h¡, Omo Amgnmg _| O_m ObZodmbo nXmW© Ho$ 
g§nH©$ _| AmZo go AmJ H$m ê$n bo boVr h¡& AV… [aH$mS©> 
AWdm Iwbo Amb_mar H$mo H$_ go H$_ Electric  Panel  
go 3 ft H$s Xÿar na aIZm Mm{hE Vm{H$ {dÚwV ñnmH©$ CZ 
VH$ Z nhþ§M gHo$& {H$gr ^r àH$ma H$m Ob [agmd BZ 
{~Obr Ho$ CnH$aUm| Ho$ D$na Z hmo, BgH$m ^r Ü`mZ 
aIZm Amdí`H$ h¡& g^r {~Obr Ho$ Junction Point 

C{MV BÝgwboQ>a (insulator) Ûmam ^br^m§{V Ow‹S>o hmo&

{nN>bo Hw$N> A{¾ XþK©Q>Zm Ho$ AZw^dm| go XoIm J`m h¡ H$s 
emImAm| _| Hw$N> {~Obr Ho$ CnH$aU O¡go ßbmpñQ>H$ Ho$ 
n§Io, Egr, bmBQ> BË`m{X H$mo am° nmda (Raw Power) 
Ho$ ñWmZ na `ynrEg (UPS) Ho$ Ûmam {~ÚwV àXmZ H$a 
Xr OmVr h¡ Am¡a `{X h_ BZ CnH$aUm| H$mo emIm ~§X 
H$aZo Ho$ g_` pñdM Am°\$ (Switch Off) H$aZm ^yb OmE 
Vmo `ynrEg Ho$ _mÜ`_ go BZ CnH$aUm| H$mo {dÚwV àdmh 
{Za§Va Omar ahVr h¡ {OgHo$ n[aUm_ñdê$n `o CnH$aU 
AË`{YH$ J_© hmoH$a emIm _| AmJ H$m H$maU ~ZVo h¡& 
Bg Vah H$s H$B© KQ>ZmAmo Ho$ gmú` grgrQ>rdr Ho$ _mÜ`_ 
go àmá hþE h¡& `h {Z{üV Vm¡a na h_mar bmnadmhr H$m 
hr ZVrOm h¡ {OgH$m h_o Ü`mZ aIZm hmoJm& h_o `h 
gw{Z{üV H$aZm hmoJm H$s g^r ßbmpñQ>H$ Ho$ n§Io, Egr, 
bmBQ> BË`m{X H$mo am° nmda (Raw Power) Ho$ Ûmam hr 
Omo‹S>m J`m h¡& BgHo$ Abmdm emImAm| _| am° nmda (Raw 

Power) VWm `ynrEg (UPS) nmda Ho$ AbJ AbJ H$Q> 
Am°\$ pñdM (electric cut off)  hmoZo Mm{hE {Oggo am° 
nmda (Raw Power) Ho$ pñdM ~§X H$aZo go emIm Ho$ 
n§Io/Egr, bmBQ> BË`m{X ~§X hmo OmE&

AmBE A~ h_bmoJ emImAm| _| A{¾ gwajm Ho$ ì`dñWm 
Ho$ ~mao _| Hw$N> OmZH$mar àmá H$ao& emImAm| _| A{¾ 
gwajm Ho$ {bE {ZåZ{bpIV Cnm` {H$E OmVo h¡-

H$. A{¾ gyMH$ `§Ì (Fire detection system)- `o A{¾ 

gyMH$ ̀ §Ì h_| AmJ bJZo Ho$ àmapå^H$ AdñWm _| gyMZm 
àXmZ H$aVr h¡ Am¡a VËH$mb H$m`©dmB© H$aZo go emIm 
H$mo ^rfU A{¾H$m§S> go ~Mm gH$Vo h¡& & h_o `h XoIZm 
hmoJm H$s A{¾ gyMH$ goÝga (Fire Detector) emIm Ho$ 
g^r OJhm| O¡go- `ynrEg ê$_, [aH$m°S©> ê$_, {~Obr Ho$ 
CnH$aU joÌ, ~¢qH$J H$m`©ñWmZ BË`m{X _| bJr hmoZr 
Mm{hE& emIm ~§X hmoZo/amÌr _| `{X A{¾ H$s H$moB© 
XþK©Q>Zm hmoVr h¡ Vmo h_o  Autodialer Ho$ _mÜ`_ go gyMZm 
àmá hmo gH$Vr h¡ AV: h_|  »`mb aIZm hmoJm H$s 
 utodialer ^br^m§{V H$m_ H$a aho hm| VWm Cg_o ñQ>m\$ 
gXñ`m| Ho$ ghr Xÿa^mf/_mo~mBb Z§~a aIo JE hmo& h_o 
A{¾ gyMH$ ̀ §Ì H$s Om§M _hrZo _| EH$ ~ma Adí` H$aZr 
Mm{hE& 

I. A{¾em_H$ `§Ì (Fire Extinguisher) - BgH$m 
ì`dhma N>moQ>r-_moQ>r AmJ Ho$ amoH$Wm_ Ho$ {bE {H$`m 
OmVm h¡& emImAm| Ho$ A{¾ OmopI_ H$mo XoIH$a _w»`V… 
VrZ Vah Ho$ A{¾em_H$ `§Ì (Water CO2,  BC Type 
Am¡a CO2) H$m ì`dhma h_bmoJ ~¢H$ Ho$ {bE H$aVo h¡& 
Eogm XoIm J`m h¡ {H$ emImAm| _| A{¾em_H$ `§Ìm| H$mo 
Amb_mar Ho$ nrN>o, [aH$mS©> ê$_ Am{X OJhm| na aI XoVo 
h¢& Eogm {~bHw$b Zht H$aZm Mm{hE Š`m|{H$ BZ A{¾em_
H$m| H$mo àmg§{JH$Vm, h_| {H$gr AZhmoZr _| hr _mby_ 
n‹S>Vr h¡& AV: BZ A{¾em_H$m| H$mo h_oem àdoe Ûma VWm 
Eogo ñWmZ na aIZm Mm{hE Omo g^r Ho$ {bE Ñí`_mZ 
hmo& g^r ñQ>m\$ gXñ`m| H$mo Bgo MbmZo H$s OmZH$mar hmoZr 
Mm{hE& h_o `h gw{Z{üV H$aZm Mm{hE H$s BZ A{¾em_
H$m| H$mo nwZ… ^amB© (Refilling)Ho$ {bE ^oOZo go nhbo 
AnZo JmS©> AWdm H$_©Mm[a`m| H$s ghm`Vm go à`moJ H$a 
boZm Mm{hE {Oggo h_bmoJ BgHo$ H$m`©àUmbr VWm BgHo$ 
ì`dhma Ho$ à{V AZy^yV hmo gHo$& h_Zo Hw$N> KQ>ZmAm| 
_|, ñQ>m\$ gXñ`m| Ho$ Ûmam Ëd[aV H$m`©dmB© H$aHo$ VWm 
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ghr A{¾em_H$ `§Ì H$m ì`dhma H$a ^rfU A{¾H$m§S> 
go emIm H$mo ~Mm`m h¡ VWm BgHo$ {bE CÝho nwéîH¥$V ^r 
{H$`m J`m h¡& 

J. {dÚwVr` A§Ho$jU VWm {dÚwVr` AZwnmbZ 
(Electrical  udit and Electrical Compliance)- h_mao  
emImAm|  _| A{¾H$m§S> hmoZo H$m _w»` H$maU Bb¡pŠQ´>H$b 
em°Q>© g{H©$Q> hmoVm h¡ Bg{bE 20% emImAm| H$m {dÚwVr` 
A§Ho$jU (Electrical  udit) à{Vdf© {H$`m OmVm h¡ {Oggo 
5 df© Ho$ A§Vamb na g^r emImAm| H$m {dÚwVr` 
A§Ho$jU hmo gHo$& Bg {dÚwVr` A§Ho$jU _| emIm Ho$ 
g^r CnH$aUm| H$s ^br^Vr Bb¡pŠQ´>H$b Am°{S>Q>a Ûmam 
Om§M H$s OmVr h¡ Am¡a {~Obr go g§~pÝYV Ìw{Q> ~VmB© 
OmVr h¡& `{X BZ Ìw{Q>`m| H$mo g_`~Õ VarHo$ go XþéñV 
Zht {H$`m J`m Vmo {dÚwVr` A§Ho$jU H$s H$moB© Cn`mo{JVm 
Zhr ah OmVr h¡& 

BZ A{¾ gwajm Cnm`m| Ho$ Abmdm Hw$N> AÝ` gwajm Cnm` 
O¡go- _hËdnyU© AmnmVH$mbrZ Xÿa^mf g§»`mAm| H$m 
emIm _| Ñí`_mZ hmoZm Mm{hE& emImAm| go Adm§{N>V  
gm_mZ, AZwn`moJr \$ZuMa H$mo g_` g_` na hQ>m XoZm 
Mm{hE {Oggo emIm H$m A{¾ ^ma (Fire Load) H$_ hmo&

AmB`o A~ h_bmoJ AnZo àemg{ZH$ ^dZm| `m C§Mo 
B_maVm| H$s A{¾ gwajm H$s ~mV H$a|& C§Mo B_maV/
àemg{ZH$ ^dZ A{¾ gwajm Ho$ Ñ{ï>H$moU go A{YH$ 
g§doXZerb h¡ Š`m|{H$ BZ ^dZm| _| A{¾ ^ma (Fire 

Load), {~Obr Ho$ A{YH$m{YH$ CnH$aUm| VWm h`w_Z 
A°Hw$noÝgr (Human Occupancy) A{YH$ hmoZo Ho$ H$maU 
AmJ bJZo H$s g§^mdZm ~‹T> OmVr h¡& AV: BZ B_maVmo 
H$s gwajm hoVw, h_bmoJ A{¾ gyMH$ `§Ì VWm A{¾em_
H$ `§Ì Ho$ Abmdm \$m`a hm`S´§>Q> (Fire hydrant) Ed_² 
pñà§Šba {gñQ>_ (Sprinklers System) H$m ^r àmdYmZ 
H$aVo h¢& A{¾ gyMH$ `§Ì VWm A{¾em_H$ _w»`V: N>moQ>o 

AmJ Ho$ {bE ì`dhma hmoVm h¡& C§Mo B_maVm| _| A{¾ ^ma 
(Fire load) A{YH$ hmoZo Ho$ H$maU AmJ ^`§H$a ê$n 
bo gH$Vr h¡ Bggo ~MZo Ho$ {bE \$m`a hm`S´§>Q> Ed_² 
pñà§Šba {gñQ>_ H$m ì`dhma {H$`m OmVm h¡& BgHo$ VhV 
n§n H$s ghm`Vm go àoeamB©O‹S> nmBn Ûmam nmZr \|$H$ H$a 
\$m`a \$m`qQ>J (Fire Fighting)  H$s OmVr h¡& Bggo h_ 
bmoJm| H$s amÁ` A{¾ e_Z {d^mJ (State Fire Service)  
Ho$ D$na {Z^©aVm H$_ hmo OmVr h¡ VWm h_bmoJ AmJ H$mo 
State Fire Service Ho$ nhþ§MZo VH$ amoH$ H$a aI gH$Vo 
h¢ & Eogr B_maVm| H$m {dÚwVr` A§Ho$jU (electrical  udit) 

VrZ df© Ho$ A§Vamb na {H$`m OmZm A{Zdm`© h¡& BgHo$ 
Abmdm C§Mo B_maVm| _| AmnmVH$mbrZ {Xem{ZX}e, nr. 
E. {gñQ>_ (P. . System) Am{X H$m àmdYmZ ^r {H$`m 
OmVm h¡ {Oggo AmnmVH$mb _| bmoJm| VWm g§n{Îm H$s 
gwajm H$s OmVr h¡& Fire Evacuation Drill C§Mo B_maVm| 
Ho$ gmW gmW Am§M{bH$ H$m`m©b`m| _| ^r H$aZm Mm{hE 
Bggo ñQ>m\$ gXñ`m| _| A{¾ gwajm Ho$ à{V OmJê$H$Vm 
~‹T>Vr h¡ VWm dmñV{dH$ A{¾H$m§S> _| Š`m H$aZm Mm{hE 
Am¡a Š`m Zhr H$aZm Mm{hE, BgH$s ^r OmZH$mar {_bVr 
h¡& 

 ~¢H$ _| ñWm{nV A{¾ gwajm Ho$ CnH$aU V^r ì`mdhm[aH$ 
hm|Jo, O~ h_ BZHo$ Cn`moJ Ho$ à{V OmJéH$ aho& ~¢H$ 
Ho$ ha EH$ ñQ>m\$ gXñ` H$mo EH$ {Oå_oXma H$_©Mmar H$s 
^y{_H$m {Z^mZr hmoJr& A{¾ gwajm Ho$ à{V g^r H$mo 
gOJ ahZo H$s Amdí`H$Vm h¡ {Oggo h_ AnZo ~¢H$ 
H$mo A{¾H$m§S> Am¡a n[aUm_ñdê$n hmoZo dmbo OmZ_mb `m 
gånXm H$s hm{Z go ~Mm gHo$& 

{~aoÝÐ Hw$_ma$

_w»` à~ÝYH$ (A{¾ gwajm)

gwajm {d^mJ 
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Environmental sustainability and Bank

INTRODUCTION
Human activities since industrial revolution, have 
released large amounts of Carbon dioxide(CO2)
due to fuel burning and other’ greenhouse gases’ 
such as methane, nitrous oxide, and compounds of 
sulphur, phosphorous, ozone into the atmosphere, 
altering the Earth’s Climate. It have risen the 
surface temperature  of earth by 1.1ºC.It might go 
upto a level of 1.5ºC-2.0ºC within next 10 years 
unless there is immediate ,rapid, sustained and 
large-scale reduction in greenhouse gas emissions. 
The rise in surface temperature of earth may 
have adverse impact on the ecosystem, health, 
infrastructure and the economy. A study by Carbon 
Brief says that a 1.5ºC-2ºC temperature increase 
will cut off nearly 8-13 % off the global GDP by 
2100. 
In coming decades, environmental risks are 
perceived to be the five most critical long-term 
threats to the world and the most potentially 
damaging to the people and the planet, with top 
three most severe risks “climate action failure”, 

“extreme weather”, and “biodiversity loss”. How 
does it impact Banking and financial sectors?

Climate Risk is challenging to measure and 
quantify
Quantification of climate change risks remains 
a challenge for financial firms and Banks. 
Measurement efforts is  hampered by data gaps 
and methodological hurdles, many of which are 
unique to climate risk and contribute to elevated 
uncertainty in estimates of climate-related risks.
 For instance, assessment of the potential impact 
of climate change may require precise data on 
the location of a borrower’s assets and business 
operations, as well as information on local 
weather patterns for those locations. It may also 
require knowledge of a counterparty’s carbon 
emissions and of policies in different industries 
and jurisdictions. Data at this level of granularity is 
often unavailable or difficult to acquire, presenting 
challenges in calculating the magnitude of climate-
related financial risks.
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 The impact is far-reaching effecting multiple 
lines of business, sectors and geographies. Due 
to unprecedented nature of climate change 
outcomes, historical data and traditional 
backward-looking risk assessment methods it is 
also difficult to capture future impacts. We also 
have to be prepared for uncertainty of outcomes 
even where we are able to foresee the nature of 
events. It is, therefore, important to develop a 
better understanding of the interaction between 
climate risks and business activities of financial 
institutions.

Banks and Climate Change
Banks, as financial institutions, regulates the flow 
of resources within an economy, provide monetary 
and circulation and most importantly, ensure that 
a country’s resources are converted into tangible 
assets useful to the people living therein. On the 

other hand, sustainability is the way through which 
society guarantees that the successes of today 
benefit the generations that come tomorrow. 
As the custodian of resources and influential 
industry in the civilized world, banks have to 
actively participate to guarantee environmental 
sustainability in order to protect themselves and 
their business.
Research and specific events have shown that 
incidences attributed to climate change have 
affected agriculture, tourism, infrastructure, and 
mining. To banks, the economic sectors mentioned 
have massive financial associations, and therefore, 
any phenomenon that threatens their fluidity of 
operations is a threat to the banking industry. It 
is quite evident from the statements above that 
environmental sustainability impacts the financial 
performance of banking institutions.

Climate change affects the financial system through two main channels as below:
Physical Risks Transition Risks

This risk arises due to increasing frequency and 
severity of :
- Extreme climate change-related weather 

events (Such as Floods, heat waves, landslides, 
storms and wild fires.)

- Longer-term gradual shifts of the climate such 
as changes in precipitation, extreme weather 
variability, Ocean acidification, and rising sea 
levels and average temperatures.

- Indirect effects of climate change such as loss 
of ecosystem services(e.g,water Shortage, 
degradation of soil quality, or marine ecology)

Transition risk, results from changes in climate 
policy, technology, and consumer and market 
sentiment during the adjustment to a lower-carbon 
economy. This risk drivers can be categorized as :
-Climate related mitigation policies could include 
reduction in financial valuation or downgrade in 
credit ratings of businesses adversely affecting the 
climate or introduction of subsidies to encourage 
the use of energy efficient goods/processes.
-Technological advances can contribute to energy 
transition, increase the use of non-fossil fuels that 
reduce GHG emissions.
-Shifts in public sentiment including that of 
consumers and investors can affect the economy 
and financial system. 
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Impact of various risk

Physical Risks Transition Risks

Physical risk impact depends on geographical 
locations, as different regions display varied climate 
patterns. For example,
-Expected cash flows to the Regulated Entities from 
an exposure may be stressed on the occurrence of 
local /regional weather event.
- Chronic flooding or landslides may present a risk 
to the value of the collateral that Regulated Entities 
have taken as security against loans.
For example - Rising sea levels and a higher 
incidence of extreme weather events can cause 
losses for homeowners and diminish property 
values, leading to greater risks in mortgage 
portfolios.
For insurers and reinsurers, physical risks are 
important on the asset side, but risks also arise 
from the liability side as insurance policies generate 
claims with a higher frequency and severity than 
originally expected. There is evidence that losses 
from natural disasters are already increasing. As a 
result, insurance is likely to become more expensive 
or even unavailable in at-risk areas of the world.

Technological innovations such as production, 
storage and transport of cleaner energy may 
decrease the value of assets dependent on the 
older technologies.
Customers may request Regulated Entities that 
their savings or investments be directed towards 
businesses with more climate-friendly policies or 
projects having a positive environment impact.
For example: Due to new or expected policies 
curbing carbon emissions, and a number of large 
banks have committed not to provide financing for 
new coal facilities. This may in turn effect adversely 
coal mining company and may underperform 
relative to those of companies holding clean energy 
assets.

 The financial firms and banks are thus exposed to 
climate related risk through its derivative impact 
on all risks which a bank or a financial firm face 
including, underwriting risk, reputational risk and 
strategic risk. Therefore, it is important to recognize 
the impact of climate risk on financial firms and 
plan for it.

RBI Strategy on climate change
There is an increasing need for the financial system to 
move towards green financing, keeping in mind the 
social and developmental objectives of the country. 

Therefore, keeping in view our national commitments 
and priorities, the Reserve Bank has come out with a 
strategy to control the impact of climate change. The 
broad thrust of the strategy is presented under the 
following heads:
 A. Overview of climate related risk and its unique 
characteristics as applicable to Regulated Entities 
(RE). 
B. Broad guidance for all REs to have (i) appropriate 
governance (ii) strategy to address climate change 
risks and (iii) risk management structure to effectively 
manage them from a micro-prudential perspective
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 C. Exploring how forward-looking tools like stress 
testing and climate scenario analysis can be used to 
identify and assess vulnerabilities in REs 
D. Climate risk related financial disclosure and 
reporting for REs
 E. Capacity Building 
There is a growing need to sensitise India's 
financial sector to the importance and benefits of 
green finance with special emphasis on capacity 
building and creating awareness of climate risk and 
sustainable finance to tackle the challenges posed 
by climate change. Therefore, it is important for 
REs to impart a series of training programmes and 
capacity building for creating awareness among 
their employees. 
F. Voluntary Initiatives
The REs on their own could lead by taking the 
following initiatives: 
 Voluntary Target for Green Finance 
Digitization and decarbonisation will be a green 
frontier development model putting India on 
the sustainability and competitiveness global 
frontier;Moreover; it is an investment-led 
model,enabling us to grow at 7-8% a year while 
creating millions of additional high-quality green 
jobs. 
REs may set an incremental target for green finance 
over short, medium and longer term towards certain 
identified sectors. The achievement of these targets 
may be reviewed annually to assess the positive 
environmental outcomes. 
 Green Branches and Green Data Centres 
In order to green the banking processes by making 
them more environment-friendly, Regulated Entities 
(REs) could consider converting their branches to 
green branches by eliminating the use of paper in 
their operations, introducing option of e-receipts 

(i.e., providing the receipt, if required, as a link on the 
registered mobile number) at their ATMs, etc. REs 
may look at ways and means to incentivise adoption 
of e-receipts. Likewise, the REs may also like to 
convert all their data centres to green data centres 
by switching over to renewable energy for sourcing 
power for the data centres, etc. and implement 
guidance provided by established frameworks like 
the Green Data Centre Rating Systems.

Current Practices and Policies in our Bank 
to address ESG aspects: 
Our bank have had already taken various initiative 
and have various policies to address the ESG(ESG 
stands for Environment, Social and Governance) 
aspects, specifically climate risk. 
The list of such policies or activities are as below:
1. Policy on Responsible Financing 
2. Umbrella Policy on Renewable Energy 
3. Spending on Corporate Social Responsibility 
4. Use of Solar Power and establishing solar power 
plants for self-consumption wherever possible. 
5. Publishing Business Responsibility and Social 
Responsibility Report. 
6. A Robust Corporate Governance in Place, with 
clear segregation in all three lines of Defence. 
Further, top management level, ESG committee 
is in place to oversee and drive the development 
with regard to ESG aspects. 
7. Strict governance standards in place, which 
includes policy for Whistle Blower.
General ESG aspects and specifically ESG related 
regulations are at present very relevant to the 
Banks. As Bank's primary business is to lend to 
the Individuals and Corporates, the survival of the 
business to whom bank funds are lent is important 
for banks to survive. Hence, for Banks it is 
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important to identify the impact of Climate Risk on 
the borrowers business and impact on borrower 
& in turn bank's activity. Now it is very essential 
for banks to start working towards making the 
business of the bank sustainable.

Conclusion
Good News for us, India, the world’s third largest 
energy consumer and emitter of greenhouse gases 
after China and the US, has jumped two positions 
higher and is now ranked at the 8th spot in climate 
change performance index(CCPI)2023.
India is focused on net-zero pathway that enables 
it to decarbonize by 2070.This will require it to 
move over from coal to renewables, switch over 
its entire transportation sector to electric vehicles, 
transform key industries such as steel and cement, 
and thoroughly revamp its food systems.
Considering impact of climate change on the 
economy and the financial system ,the responses 
of central banks and supervisors around the world 
have also been developing. The private and the 
public sector need to build need to work in tandem 
to take control on climate change. The government 
had issued Soverign green bonds(SGBs) as part of 
its overall market borrowings, to mobilise resources 
for green infrastructure and Public sector projects. 
 We should also agree that countries which are not 
major contributors will also be equally impacted by 
these risks. We all are in it together. All of us should 
also recognize that our endeavor in dealing with 
climate change at this juncture is not individual 
countries responsibility but for all of us on the 
earth.
We need to be conscious that addressing climate 
risk in the financial sector is our joint responsibility 

as it may affect the resilience of financial system in 
long run. As the risks and opportunities and financial 
impact arising from climate change vary across 
jurisdictions, this poses unique considerations for 
emerging economy like India. The challenge before 
us is to mainstream green finance and think of 
ways to incorporate the environmental impact into 
commercial lending decisions while simultaneously 
balancing the needs of credit expansion, economic 
growth and social development. 
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Rise from the Ashes

In this modern world, people especially youngsters 
are haunted by failures. Failure at any stage of 
one’s personal life or career is inevitable, and it 
takes courage and determination to fight back 
and achieve one’s goals. The inspiration to stand 
up and fight shall be derived from anywhere and 
today I am going to tell you about a sportsperson 
who fought against the odds and attained glory. 
Roger Federer is a tennis legend hailing from 
Switzerland. He was the undisputed King of tennis 
for four consecutive years from 2004 to 2007 
winning 11 Grand slams out of 16 and hence, was 
ranked number one in the world. But the nightmare 
started in 2008 when he lost the Australian Open 
to a young Novak Djokovic and got brushed aside 
in the red clay of the French by his arch-rival Rafael 
Nadal. It doesn’t end there. He even lost his favorite 
Wimbledon in an epic final, yet again to Nadal. To 
add fuel to the fire, his nightmare continued the 
following year when he lost yet another epic final 
at the Australian Open to Nadal.
At this point, everyone wrote him off, stating that 
his career is nothing but done. Comparisons were 
made with Bjorn Borg, the Swedish legend who 
dominated the tour in the late 80s and retired 
following losses to nemesis John McEnroe. But the 
Sun doesn’t set there for the Swiss. Immediately 
followed was what many consider to be the biggest 
success of his illustrious career, a French Open 
title where he also equaled his idol Pete Sampras’ 
tally of 14 grand slam titles. More glory awaited 
the Swiss as he triumphed against American Andy 
Roddick in a marathon match to reclaim the All-
England glory at the SW19. But the swansong 
didn’t last long for Federer.
Losses at major tournaments continued against 
his biggest opponents and following his loss at the 
Olympics final against Andy Murray in 2012, the 
”Roger should retire” chants started to rise again 
from the critics, citing his age and the injuries 

sustained. But again, the Phoenix phenomenon 
happened. Federer made his comeback to the tour 
at the 2017 Australian Open after missing a major 
part of the previous year due to a knee surgery. He 
struggled a lot against lower-ranked opponents and 
was dragged to five sets thrice before reaching the 
final where again his nemesis Nadal was waiting. 
As expected, the odds were stacked up against 
the Swiss and experts predicted Nadal to take the 
title comfortably. But then happened the least 
expected. Right through the middle of the match, 
after initial struggles, Federer unleashed lethal 
backhands (which was considered as his weakness) 
against Nadal for which the Spaniard had no 
answers. After going down a break in the final set, 
Federer managed to rise again and defeated Nadal 
to claim his 18th grand slam title. It did not end 
there, he won two more and ended his glorious 
career with 20 grand slam titles. 
Looking at Federer’s life, resurgence was not just 
on-court but outside that too. When his career was 
about to take off, his best friend and coach Peter 
Carter died in a car accident, and it was too hard to 
swallow for Federer. But he took it as a mission to 
dedicate his success to his coach and worked hard 
throughout his career to finish where he did.  
From Federer’s life, we all got an important lesson 
on how to never quit in our journey towards 
success. Whatever hardships we may face, we 
should never say die and never give in. It is the 
attitude that matters and the desire to succeed 
should only grow stronger after each failure. 
Thank you and good luck.

 VIGNESH C
Mumbai North Zone 
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H$moamoZm, Amhma Ed§ OrdZe¡br 

M Xme©{ZH$ So>{gS>[a`g Bamñ_g Zo 16dt gXr 
H$s ewéAmV _| H$hm Wm - ""~Mmd, CnMma go 

~ohVa h¡ &'' BgHo$ ~mX go hr `h dmŠ` H$hmdV Ho$ ê$n 
_| h_mao g_mO _| ~Iy~r àM{bV h¡ & `hr Zht, h_mar 
OrdZ nÕ{V Am¡a Am`wd}X _| Bg ~Mmd Ho$ {bE Hw$N> 
_mZX§S> ^r {ZYm©[aV {H$E & CZ _mZX§S>m| go ^r g_mO H$m 
OmJéH$ dJ© n[a{MV h¡& `h MMm© H$m {df` hmo gH$Vm h¡ 
{H$ CZ_| go Hw$N> _mZX§S> dµŠV Ho$ gmW Vmb_ob {~R>mZo 
_| H$m_`m~ Z hmo gHo$ hm|, {H$ÝVw Bggo CZH$s Cn`mo{JVm 
H$_ Zht hmo OmVr & BZH$m {ZYm©aU n`m©á AZw^d Am¡a 
emoY Ho$ ~mX {H$`m J`m Wm & `h AbJ ~mV h¡ {H$ Cg 
g_` AmO H$s ^m±{V emoY Ho$ gmYZ CnbãY Zht Wo, 
{H$ÝVw {\$a ^r _Zr{f`m| Zo AnZo dµŠV _| _m¡OyX g§gmYZm| 
Am¡a AZw^dm| Ho$ _mÜ`_ go H$m\$s AÀN>o _mZX§S> ñWm{nV 
{H$E Wo & 

h_ g^r OmZVo h¢ {H$ {H$ Amdí`H$Vm go H$_ `m 
Ag§Vw{bV ImZo go Hw$nmofU hmoVm h¡& ^maV g{hV {dœ 
Ho$ AZoH$ Xoem| _| Hw$nmofU EH$ J§^ra g_ñ`m h¡ Am¡a 
Bggo ~mha {ZH$bZm {dœ ^a Ho$ {bE MwZm¡VrnyU© H$m`© 
ahm h¡ & `{X ^maV H$s ~mV H$a| Vmo "_{hbm Ed§ ~mb 
{dH$mg _§Ìmb`' Zo Zd§~a 2021 _| EH$ AmaQ>rAmB© H$m 
Odm~ XoVo hþE aoIm§{H$V {H$`m Wm {H$ AŠQy>~a 2021 VH$ 
^maV _| 17.76 bmI ~ƒo AË`§V Hw$nmo{fV VWm 15.46 

bmI ~ƒo Aën Hw$nmo{fV h¢ & A~ BgHo$ {dnarV Xÿgao 
Am±H$‹S>o na ^r ZOa S>mb boVo h¢ & `h OmZH$ma h¡amZr 
hmoVr h¡ {H$ AŠQy>~a 2017 _| àH$m{eV B§{S>`Z _o{S>H$b 
Egmo{gEeZ H$s [anmoQ>© Ho$ _wVm{~H$ ^maV _| _moQ>mno go 
J«{gV ~ƒm| H$s g§»`m 1.44 H$amo‹S> go A{YH$ Wr, 
Omo{H$ Bg _m_bo _| MrZ Ho$ ~mX Xÿgar ~‹S>r g§»`m Wr & 
Bg na qMVm OVmVo hþE AmBE_E Ho$ VËH$mbrZ AÜ`j 
nÙlr S>m°. Ho$. Ho$. AJ«dmb Zo H$hm Wm - Xþ{Z`m ^a Ho$ 
~ƒm| _| _moQ>mnm ~‹T> ahm h¡ & ^maV ^r Bggo ANy>Vm Zht 
h¡ & AñdmñWH$a ^moOZ, dgm, MrZr Am¡a Z_H$(O§H$ \
y$S>, g§gm{YV ^moOZ) H$s A{YH$Vm Am¡a Q>rdr, B§Q>aZoQ>, 
H§$ß`yQ>a d _mo~mBb Joåg _| A{YH$ bJo ahZo go AmCQ>S>moa 
Iob Cno{jV hþE h¢ & ~MnZ Ho$ _moQ>mno go J«ñV ~ƒm| _| 
~‹S>o hmoH$a ^r AZoH$ g_ñ`mE§ ~Zr ahVr h¢ & ~MnZ _| 
A{YH$ dOZ Am¡a _moQ>mnm AÝ` OrdZe¡br {dH$mam| O¡go 
{H$ Q>mBn 2 _Yw_oh, Cƒ aº$Mmn, {S>gbo{nS>mB{_`m, 
_oQ>m~mo{bH$ qgS´>mo_ Am{X H$mo OÝ_ Xo gH$Vm h¡ AV… 
~ƒm| _| _moQ>mno H$mo {Z`§{ÌV H$aZo H$s Amdí`H$Vm h¡ & 
amï´>r` n[adma ñdmñÏ` gd}jU-5 Ho$ Am§H$‹S>m| na Jm¡a 
H$a| Vmo nmE§Jo {H$ 22 amÁ`m| _| {H$E JE gd}jU _| 20 
amÁ`m| Ho$ ~ƒm| _| _moQ>mno H$s g_ñ`m VoOr go ~‹T>r h¡ & Z 
Ho$db ~ƒm| ~pëH$ _{hbmAm| Am¡a nwéfm| _| ^r _moQ>mnm 
~‹T>m h¡ & _moQ>mno H$s {eH$ma _{hbmAm| H$s g§»`m 20.6 
à{VeV go ~‹T>H$a 24 à{VeV hmo J`r h¡ O~{H$ nwéfm| 

S>
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_| `h g§»`m 18.9 à{VeV go ~‹T>H$a 22.9 à{VeV hmo 
J`r h¡ & hoëWHo$`a {deofkm| H$m H$hZm h¡ {H$ ~ƒm| Am¡a 
~‹S>m| g^r _| JbV ImZnmZ Am¡a emar[aH$ J{V{d{Y`m§ 
H$_ hmoZm _moQ>mno H$m H$maU h¡& "npãbH$ hoëW Ý`y{Q>eZ 
E§S> So>dbn_|Q> g|Q>a' H$s \$mC§S>a S>m`aoŠQ>a erbm dra Zo 
H$hm {H$ bmoJm| _| ImZnmZ H$s AÀN>r AmXVm| Ho$ ~mao 
_| OmZH$mar ~hþV H$_ h¡& hmB© \¡$Q> Am¡a hmB© ewJa dmbo 
ImÚ nXmWm} H$s AmgmZ CnbãYVm ^r _moQ>mno H$m H$maU 
~Z ahr h¡& _moQ>mno H$s dOh go ~r_mar H$s Xem _| _¥Ë`w 
H$s Ame§H$m H$m\$s ~‹T> OmVr h¡ & 4 _mM© 2021 H$mo _
ZmE JE "{dœ Amo~o{gQ>r {Xdg' Ho$ Adga na Omar, "X 
2021 EQ>bg [anmoQ>©' _| gm\$ Vm¡a na ~Vm`m J`m h¡ {H$ 
d¡{œH$ ñVa na H$moamoZm _hm_mar Ho$ MbVo hþB© OZhm{Z 
VWm J§^ra hþE _m_bm| _| g§H«$_U H$s J§^raVm H$mo ~‹T>mZo 
dmbo H$maUm| _| _moQ>mnm _w»` H$maUm| _| go EH$ Wm& 
Am§H$‹S>m| H$s _mZo Vmo df© 2020 Ho$ A§V VH$ H$mo{dS>-19 
Ho$ Xm¡amZ {OZ Xoem| _| Á`mXmVa bmoJ _moQ>mno Ho$ {eH$ma 
Wo, CZ Xoem| _| H$mo{dS>-19 Ho$ H$maU hmoZo dmbr _¥Ë`w H$m 
Am§H$‹S>m ^r Á`mXm Wm & Cnamoº$ Am§H$‹S>m| H$mo XoIVo hþE 
`hÿ{X`m| Ho$ Y_©Jwé `yH«o$Z Ho$ aod ZM_¡Z H$m H$WZ `mX 
Am OmVm h¡ Omo H$hVo Wo - AënnmofU go A{YH$ _¥Ë`w 
A{YnmofU go hmoVr h¢ &  

H$moamoZm _hm_mar na AmVo h¢ & BgH$s ewéAmV {Xg§~a 
2019 _| MrZ Ho$ dwhmZ àm§V go _mZr OmVr h¡ & ewéAmVr 
Xm¡a _| BgH$s {d^r{fH$m H$mo XoIVo hþE bJ ahm Wm {H$ 
`{X `hr pñW{V ahr Vmo Xþ{Z`m IË_ hmoZo H$s H$Jma na 
Am OmEJr & S>a H$m EH$ à_wI H$maU `h ^r Wm {H$ 
My§{H$ `h EH$ ZB© ~r_mar Wr AV… V~ VH$ BgHo$ {bE 
{H$gr Q>rHo$ `m Xdm BË`m{X H$s ImoO V~ VH$ Zht hþB© 
Wr & ~Mmd H$s EH$_mÌ Cnm` Wm & ~Mmd Ho$ à_wI 
Qy>ëg Wo - Xmo JO H$s Xÿar, _mñH$, goZoQ>mBOa & gmW hr 
amoJ à{VamoYH$ j_Vm H$mo ~‹T>mZo Ho$ {bE H$m‹T>o Ho$ godZ 
Am¡a `moJ Am{X H$aZo H$s gbmh Xr Om ahr Wr & Eogm 
Zht Wm {H$ nhbo Eogr bmBbmO ~r_mar g_mO _| Z ahr 
hmo, H¢$ga Am¡a ES²g O¡gr ~r_m[a`m| _| H$m\$s BOm\$m 

hmo ahm Wm {H$ÝVw H$moamoZm œmg go \¡$bZo Ho$ MbVo BZgo 
H$ht A{YH$ J§^ra _m_bm Wm & H$moamoZm Ho$ MbVo {dœ 
^a _| hmhmH$ma _M J`m Am¡a ~‹S>o n¡_mZo na OZ Am¡a 
YZhm{Z hþB© & bo{H$Z BZ V_m_ ~mVm| Ho$ gmW-gmW EH$ 
Am¡a MrO Omo hþB© dh `h {H$ bmoJ AnZo ñdmñÏ` Ho$ 
à{V gMoV hmoZo bJo & ImZ-nrZ H$s dñVwAm| H$m M`Z 
ñdmñÏ` H$mo Ü`mZ _| aIH$a {H$`m OmZo bJm & emar[aH$ 
ì`m`m_ Ho$ à{V ^r bmoJm| H$m Ü`mZ J`m Am¡a Eobmon¡Wr 
Ho$ gmW hr h_mar agmoB© _| _m¡OyX Am¡fYr` JwUm| dmbr 
dñVwAm| H$m _hÎd g_P _| AmZo bJm & ^bo hr Bg 
{Xem _| H$moB© _wH$å_b emoY Z hþAm hmo {H$ÝVw `h ^r 
EH$ gM h¡ {H$ h_mao na§namJV Am`wd}{XH$ kmZ Zo Bg 
~r_mar H$s amoH$Wm_ H$s {Xem _| H$m\$s _hÎdnyU© ^y{_H$m 
AXm H$s Wr & 

A~ ~‹S>o n¡_mZo na Q>rH$mH$aU Ho$ nümV  H$moamoZm H$s 
aâVma Hw$N> W_ JB© h¡ Am¡a Bggo ^r H$ht A{YH$ amhV 
H$s ~mV `h h¡ {H$ Bg ~r_mar H$m emar[aH$ à^md Hw$N> 
H$_ hmo J`m h¡ & H$moamoZm Ho$ MbVo hmoZo dmbr _¥Ë`w H$s 
Xa ̂ r H$m\$s H$_ hmo MwH$s h¡ & bmoJ dmng AnZo H$m_ _| 
OwQ> MwHo$ h¢ Am¡a Xþ{Z`m A~ H$moamoZm-nyd© H$s aâVma go hr 
AmJo ~‹T> ahr h¡ & Bg g~Ho$ ~mdOyX Hw$N> gdmb A^r 
AnZr OJh ~Zo hþE h¢& Š`m H$moamoZm Ho$ Xm¡amZ AnZmB© 
JB© OrdZ-e¡br ({Og_| ImZ-nmZ Am¡a ahZ-ghZ Ho$ 
ñVa na gmdYmZr ~aVr JB© Wr; gm\$-g\$mB© H$m Ü`mZ 
aIm J`m Wm; ì`m`m_ Am¡a `moJ H$mo _hÎd {X`m J`m 
Wm) {g\©$ Cg g_` Ho$ {bE hr _hÎdnyU© Wr `m CgHo$ 
~mX ^r CgH$m Hw$N> _hÎd h¡ ? `h R>rH$ h¡ {H$ _Zwî` 
h_oem go EH$ O¡go _yS> Am¡a _mhm¡b _| Zht ah gH$Vm 
Am¡a H$moamoZm Ho$ Xm¡amZ CgZo ~hþV A{YH$ _mZ{gH$ nr‹S>mE§ 
Pobr h¡ {H$ÝVw {OZ AmXVm| Am¡a OrdZ-e¡br Zo CgHo$ 
OrdZ H$s ajm H$s h¡ Cgo ~r_m[a`m| go ~Mm`m h¡ Cgo 
~ZmE aIZo _| Š`m hO© h¡ & H$moamoZm H$mb _| A{YH$m§e 
bmoJm| Zo R>§So> nmZr Am¡a ~mgr dñVwAm| go Xÿar ~Zm br 
Wr& ~mha ~mOma _| _m¡OyX ImÚ nXmWm] Am¡a O§H$ \y$S> go 
^r CÝhm|Zo nahoO {H$`m Wm Am¡a BgH$m \$m`Xm ^r CÝhm|Zo 
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ñd`§ _hgyg {H$`m Wm& BgH$m Xmoham bm^ Wm - nhbm 
Vmo BgH$m emar[aH$ bm^ Wm Am¡a Xÿgam Am{W©H$ & `h 
à_m{UV ~mV h¡ {H$ ~mOma _| {_bZo dmbo AZoH$ \$mñQ> 
\y$S> ê$nr ImÚ nXmW© ñdmX H$s Ñ{ï> go ^bo hr {H$VZo 
hr AÀN>o hm| {H$ÝVw CZH$m ñdmñÏ` na {dnarV à^md 
n‹S>Vm h¡ & BVZm hr Zht BZH$s H$s_V BZH$s dmñV{dH$ 
bmJV go H$B© JwZr hmoVr h¡ & AJa gab eãXm| _| H$hm 
OmE Vmo h_ AnZr ~oeH$s_Vr aH$_ Vmo IM© H$aVo hr h¢ 
gmW hr AnZo eara H$mo ^r ZwH$gmZ nhþ§MmVo h¢ AWm©V 
h_ n¡go IM© H$aHo$ ñd`§ H$mo ~r_ma H$aZo H$m à`ËZ H$aVo 
h¢ & {XbMñn ~mV `h h¡ Eogm H$aHo$ h_| H$moB© ½bm{Z 
Zht, ~pëH$ Jd© H$s AZw^y{V hmoVr h¡ & j{UH$ ñdmX Ho$ 
{bE XrK©H$mbrZ ZwH$gmZ {H$gr ^r Ñ{ï> go \$m`Xo H$m 
gm¡Xm Zht hmo gH$Vm & O_©Zr Ho$ b`y~oH$ {dœ{dÚmb` 
_| emoY Ho$ Xm¡amZ ê$g Ho$ S>m°. AV}_ dmoamod`od, BOamBb 
H$s S>m°. `mñH$m eo{OZ Am¡a ^maV H$s S>m°. VmÝ`m  Jwám Zo 
nm`m {H$ na§namJV ^maVr` Amhma AZwdm§{eH$ ~r_m[a`m| 
H$mo ^r _mV Xo gH$Vm h¡, AmJo CÝhm|Zo ~Vm`m {H$ Bg 
emoY Ho$ ZVrOo grYo Vm¡a na ~Vm aho h¢ {H$ n{ü_r Xoem| 
_| Amhma _| {bE OmZo dmbo {n‚mm, ~J©a O¡go \$mñQ>\
y$S> AmZwdm§{eH$ amoJm| H$mo C^maZo Am¡a ~‹T>mZo _| _XXJma 
~ZVo h¢, O~{H$ ^maV H$m emH$mhmar Amhma- ñQ>mM©, 
gmo`m~rZ Vob, Xmb-Mmdb, gãOr Am¡a {deofH$a hëXr 
H$m BñVo_mb BZ amoJm| go eara H$s ajm H$aZo _| gj_ h¡ & 

AJa h_ AnZo Amgnmg ZOa S>mb| Vmo h_| XmoZm| Vah 
Ho$ bmoJ {_b|Jo & EH$ do Omo Cn^moº$mdmX Ûmam àgm[aV 
OrdZ-e¡br H$mo AnZm`m hþAm h¡ Xÿgao do {OÝhm|Zo AnZo 
H$mo Bg OrdZ-e¡br go IwX H$mo Xÿa aIm h¡ & XmoZm| Ho$ 
~rM A§Va ^r gm\$ {XIVm h¢ & h_mao {d^mJ _| EH$ 
H$m\$s d[að> gmWr h¢ CZH$s D$Om©, CËgmh Am¡a hmd-^md 
H$mo XoIH$a Amn CZH$s C_« H$m A§XmOm Zht bJm nmE§Jo 
& _¢Zo O~ CZgo BgH$m amO OmZZo H$s H$mo{ee H$s Vmo 
CÝhm|Zo ~Vm`m {H$ g§Vw{bV ^moOZ Am¡a {Z`{_V ì`m`m_ 
Ho$ MbVo hr do ñd`§ H$mo {\$Q> aI gHo$ h¢ & XoIm OmE Vmo 
`h ~hþV _wpíH$b Zht h¡ g§Vw{bV Am¡a Ka _| ~Zo ImZo 

go Amn AnZo ñdmñÏ` H$s ajm Am¡a S>mŠQ>am| go _w{º$ Vmo 
nmE§Jo hr, gmW hr AnZm ~hþ_yë` n¡gm ^r ~Mm gH|$Jo & 

{ZîH$f©V… H$hm Om gH$Vm h¡ {H$ H$moamoZm _hm_mar Zo 
Ohm± EH$ Amoa d¡{œH$ ñVa na ^rfU V~mhr _MmB©, dht 
Xÿgar Amoa bmoJm| H$mo àH¥${V go ào_ H$aZo H$s grI Xr 
&  _hm_mar Ho$ Xm¡amZ Am¡a CgHo$ Hw$N> g_` ~mX VH$ 
bmoJm| _| AnZo ImZ-nmZ Am¡a ì`m`m_ na H$m\$s Ü`mZ 
{X`m Am¡a {Oggo CÝh| _hm_mar go ~Mmd _| Vmo _XX 
{_br hr, gmW hr CZH$s amoJ à{VamoYH$ j_Vm ^r ~‹T>r 
& bo{H$Z A~ bmoJ Cg Xm¡a H$mo ^yb MwHo$ h¢ & ~wao Xm¡a 
H$mo ^ybZm H$moB© ~war ~mV Zht h¡ {H$ÝVw àý `h h¡ {H$ 
h_Zo Cg Xm¡a go grIm Š`m ? {d{^Þ ~hþamï´>r` H§$n{Z`m§ 
EH$ ~ma nwZ… {dkmnZm| Ho$ _mÜ`_ go h_| AnZr Amoa 
AmH${f©V H$a ahr h¢ & h_ nwZ… Cgr O§H$ \y$S> `m ~mhar 
ImZo H$s Amoa bm¡Q>Vo Om aho h¢ & ì`m`m_ {\$a go h_mar 
{XZM`m© go Jm`~ hmoVm Om ahm h¡ & `h ^r C„oIZr` h¡ 
{H$ H$moamoZm A^r nyar Vah IË_ Zht hþAm h¡ Am¡a BgHo$ 
Abmdm ^r H$B© Vah H$s ZB©-ZB© ~r_m[a`m± OÝ_ bo ahr 
h¢ & A~ g_` Am J`m h¡ {H$ h_ h_oem Ho$ {bE AnZo 
ñdmñÏ` Ho$ à{V OmJ¥V hmo OmE§ Vm{H$ g_`-g_` na 
AmZo dmbr H$moamoZm-ê$nr gwZm{_`m| Am¡a AmJo MbH$a 
hmoZo dmbr J§^ra ~r_m[a`m| go ~Mm Om gHo$& Ü`mZ aho 
{H$ H$B© ~r_m[a`m± XrK©H$mb VH$ AnZm Aga N>mo‹S>Vr h¢ 
& gmW hr BZgo ~MZo Ho$ {bE {OZ Eobmon{WH$ XdmAm| 
H$m ghmam {b`m OmVm h¡ CZH$m ^r h_mao eara na H$m\$s 
KmVH$ Aga n‹S>Vm h¡ Am¡a H$m`©j_Vm à^m{dV hmoVr h¡ & 
AañVy Zo H$hm Wm {H$, ñdñW eara _| hr ñdñW _pñVîH$ 
{Zdmg H$aVm h¡ & AV… h_o AnZo ñdmñÏ` H$mo Ü`mZ _| 
aIVo hþE `h V` H$aZm hmoJm {H$ {H$Z MrOm| H$mo N>mo‹S>Zm 
h¡ Am¡a {H$ZH$mo AnZmZm h¡& 

S>m° H$Ýh¡`m bmb
amO^mfm A{YH$mar

amOH$moQ> A§Mb
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Republic Day Celebrations

AhmedabadAgra

Bengaluru Bardhman Zone

HO MumbaiHO Mumbai
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Republic Day Celebrations

Bokaro

Chennai

ErnakulamDhanbad

Coimbatore

Bhubaneswar
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Republic Day Celebrations

Jaipur Kanpur

IndoreGoa

LucknowKolhapur
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Republic Day Celebrations

Telangana

Nashik Patna

Ratnagiri

Mumbai South

STC Noida

Vadodara

Ludhiana
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Bank Of India received The Best 
Fintech collaboration (Runner-
up) award & The Best IT risk and 
management (Runner-up) award 
at IBA’s 18th Annual Banking 
Technology Conference and 
Awards: 2021-22  on December 3, 
2022 in Medium Banks Category.

gwlr Aj`m Pm§PS>, d[að> à~§YH$, 
Ama~rgr, ZmJnwa Zo _hmamï´> amÁ` 
_mñQ>g© E¹o${Q>H$ M¡pån`Z{en 
2022-23 _| 4 ñdU© Ed§  1 aOV  
nXH$ OrVm& CÝh| gå_m{ZV H$aVo 
hþE Am§M{bH$ à~§YH$, ZmJnwa 
A§Mb lr Eg.g§Vmof&

Bank of India received 2nd 
position among all PSUs & Private 
Banks in NPS Diwas Recognition 
Programme. Shri Dharmveer 
Singh Shekhawat, General 
Manager, Government Business 
Dept received the award from  
PFRDA Chairman Shri Supratim  
Bandyopadhyay and Executive 
Director Shri Ananta Gopal Das.

Achievements
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सशु्री विजिलेंट और मिस्टर 
प्रडूेंट का क्या कहना है? 

 
घटनाओ ंिें देखी गई प्रिखु सभंािनाए:ं- 
 गैर-घरेलू शाखा जब अंचल/अन्य-अचंलों की ककसी अन्य शाखा के खाते 

में मोबाइल पररवततन, चेक के प्रससं्करण आदि से सम्बंधित  सीआई 
(ग्राहक पे्रररत) के बजाय बीआई (बैंक पे्रररत) के रूप में कोई इंटर-सोल 
लेनिेन पोस्ट करती हैं, तो एसएमएस उत्पन्न नह ं होगा। 

 चेकों पर संभाववत काट-छाटं/ववकृततयों/हेराफेर /अप्राधिकृत-संशोिन के 
ललए उधचत जांच को अनिेखा ककया जाता है और चेक ड्रॉप बॉक्स को 
हर समय सीसी ट वी तनगरानी में सुरक्षित नह ं रखा जाता है। 

 प्रत्येक पररवततन पर ग्राहक के प्राधिकृत हस्तािर द्वारा समर्तन को 
नजरअिंाज कर दिया जाता है और/या पुष्टट के ललए ग्राहक से सपंकत  
करने में चकू होती है। 

 काउंटरों को बबना सुरिा के छोड़ दिया जाता है और सवेंिनशील स्टेशनर  
को बबना तनगरानी के खलुा छोड़ दिया जाता है। 

 जब ग्राहक कॉल नह  ंउठाता, अततररक्त साविानी जैसे कक सेवा शाखा 
से चेक की छवव को प्राप्त करके चेक-सम फीचर को सत्यावपत करना 
छूट जाता है और िोखािड़ी की रोकर्ाम की संभावना कम हो जाती है। 

अभी क्या करें? 
 ग्राहकों और कमतचाररयों को इस तरह से लशक्षित करें कक वे अधिक से 

अधिक पॉष्जदटव पे लसस्टम (पीपीएस) को अपनाएं एवं अधििेश सीमा 
को मौजूिा रु 5.00 लाख से कम करके रु.50000.00 और उससे अधिक 
के सभी चेकों के ललए अपनाएं। इससे जालसाजों को हतोत्सादहत ककया 
जा सकेगा। 

 जब भी एक से अधिक चेक और/या एकल चेक प्रत्येक रु. 50,000 
और/या 1,00,000 या 2,00,000 के ठीक नीचे प्रस्तुत ककया जाता है 
तब अततररक्त साविानी बरतने की आवश्यकता है और ग्राहक  से 
सम्बधंित चेक की पषु्टट के ललए फ़ोन/कॉल करना चादहए। 

 जब तक पीपीएस भुगतान के सभी चनैलों पर लागू नह ं हो जाता है 
(जो वततमान में सीट एस-समाशोिन के तहत केवल चेक को कवर कर 
रहा है), तब तक शाखाओं को अपनी तरफ से गैर-घरेलू (नॉन-होम) 
चेक का भुगतान करने से पहले घरेलू/मूल शाखा को कॉल करने की 
आित डालनी चादहए। 
- सभी ग्राहकों को खाते में अपना मोबाइल नबंर/ई-मेल आईडी 

पंजीकृत/अपडटे करने के ललए लशक्षित करें और उनके द्वारा न 
ककए गए संव्यवहार का एसएमएस अलटत प्राप्त होने पर तुरंत 
शाखा को सूधचत करने के ललए ग्राहकों के बीच जागरूकता 
फैलाए।ं 

 

 

टीि FRMD और EFRMS  
द्िारा  

संकमलत 
 
 
 

 
 
 

 

बैंककंग पररवेश में चके संबंिी 
िोखािड़ी लगातार हो रह  है 
और यह गंभीर धचतंा का ववषय 
है। यह िेखा गया है कक ऐसी 
कई िोखािड़ी को रोका जा 
सकता र्ा, यदि चके के व्यवहार 
और/या प्रसंस्करण और खातों 
में संचालन की तनगरानी के 
समय रोकर्ाम के उपाय लाग ू
एवं उपयुक्त जााँच पड़ताल की 
गयी होती। 

Vrgar Am±I
{garµO - 1
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सशु्री विजिलेंट और श्री प्रडूेंट 
का क् या कहना है? 

  समाशोिन के तहत लेनिेन की वास्तववकता के सबंंि में या काउंटर 
पर लेनिेन में तीसरे पि के शालमल होने पर पुष्टट के ललए शाखा को 
पंजीकृत टेल फोन/ मोबाइल  नंबर पर ग्राहक से संपकत  करने की आित 
डालनी चादहए। 

 शाखा, चेक में िजत ववलशटट “चेक-सम” संख्या का सत्यापन करे। काउंटर 
या समाशोिन या गैर-घरेलू शाखाओं पर प्रस्ततुत के तर के के बावजूि 
अन्य सत्यापन के सार् इस संख्या को बबना ककसी चूक के सत्यावपत 
करने के ललए शाखाओं में कायत ककया जाना चादहए। 

 जब ग्राहक कॉल नह ं उठाता है तब चेक-सम ववशेषता को सत्यावपत 
करने के ललए शाखा द्वारा सववतस शाखा से चेक की छवव मंगाने का 
सुझाव दिया जाता है ताकक रोकर्ाम की संभावना अधिक हो सके। 

 गैर-घरेलू शाखा में खातािारक के मोबाइल नंबर को बिलने/अद्यतन 
करने के अनुरोि पर केवल तभी ववचार ककया जाना चादहए, जब 
खातािारक व्यष्क्तगत रूप से गैर-घरेलू शाखा में उपष्स्तधर् िे। 
खातािारक कक सह  पहचान सुतनष्श्चत करने के सार् तनयमतः केवाईसी 
िस्तावेज भी प्राप्त ककए जाने चादहए और उधचत तौर पर प्रमाणीकरण 
ककया जाना चादहए। 

 ग्राहक द्वारा पे्रररत लेनिेन, जैसे नकि भुगतान, अंतरण अनुरोि को 
सीआई (ग्राहक पे्रररत) के रूप में पोस्ट ककया जाना चादहए ताकक बैंक 
प्रणाल  ग्राहकों को एसएमएस ववतररत कर सके। सीबीएस के ट एम मेन ू
में बीआई (बैंक पे्रररत) के रूप में चेक पोस्ट करने से ग्राहकों को 
एसएमएस अलटत नह ं लमलते हैं। 

 यूवी लैम्प के माध्यम से चेक की सत्यता की जाचं करने जैसे तनवारक 
उपाय संग्रहकतात बैंक (हमारे बैंक द्वारा समाशोिन के ललए प्रस्ततु ककए 
गए जावक चेक) द्वारा ककए जाने चादहए; इसके अलावा, एनईएफट / 
आरट जीएस सदहत नकि भुगतान/ रालश अतंरण के ललए दिए गए चेक 
के ललए यवूी लैंप का उपयोग करने की आित डालें।  

 िोखािड़ी लेनिेन की ककसी भी सदंिग्ि घटना का शीघ्र पता लगाने के 
ललए ईएफआरएमएस (एटंरप्राइज फ्रॉड ररस्क मैनेजमेंट लसस्टम) / 
ईडब्ल्यूएस (अली वातनिंग लसग्न्स) के माध्यम से उत्पन्न अलटत की 
ववशषे रूप से शाखा/अंचल/एलसीबी को तनगरानी करनी चादहये। 

 भुगतान करने वाल  शाखा को यह िेखना चादहए कक जब संग्रहकतात बैंक 
घटना की तार ख से 3 सप्ताह के भीतर िावे का भुगतान नह ं करता 
है, तब पता लगाने या लशकायत की तार ख, जो भी पहले हो, से 3 
मह ने के भीतर पीआरडी के सार् िावा िजत करना अतनवायत है। 

  

 

 

 

टीि FRMD और EFRMS  
द्िारा  

संकमलत 
 
 

 
 
 

 

“सुतनष्श्चत करें कक आपका 
ग्राहक जागरूक हो कक उन्हें 
क्या लमल रहा है। उन्हें यह 
समझने के ललए लशक्षित करें 
कक उन्हें आपके सार् व्यापार 
क्यों करना चादहए।”- शपे 
हाइकेन 

(शेप हाइकेन एक ग्राहक सेवा 
ववशेषज्ञ, लेखक और वक्ता हैं। उनकी 
पुस्तक, ि अमेज़मेंट रेवो्यूशन, 
न्यूयॉकत  टाइम्स, वॉल स्र ट जनतल 
और यूएसए टुड े द्वारा सकंललत 
सूधचयों पर बेस्टसेलर र्ी।) 
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सशु्री विजिलेंट और मिस्टर 
प्रडूेंट का क्या कहना है? 

 
 भुगतान करने वाल  शाखा को ग्राहक से मूल चेक एकत्र करना चादहए 

और घटना से एक सप्ताह के भीतर आंचललक कायातलय और सववतस 
शाखा (जहा ंचेक की वसूल  की गई र्ी) के माध्यम से मुआवजे के िावे 
के ललए वसूल कतात बैंक को प्रस्ततु करना चादहए। वसूल कतात बैंक को 
िावा िायर करने की तार ख से 7 दिनों के भीतर िावे को मंजूर  िेनी 
होगी। कुल लमलाकर, 30 दिनों के भीतर िावा तनपटान के सभी चरणों 
को ककया जाना चादहए। 

 आरबीआई के अनुसार, वववाि समािान तंत्र (पी.आर.डी) के तहत केवल 
वे चेक स्वीकार ककए जाएंगे जो सीट एस धग्रड पर “पीपीएस” तनिेशों का 
अनपुालन करते हैं। 

 मतृ खाते से तनकासी के मामले में अधिकार  को अत्यतं साविानी 
बरतनी चादहए और अततररक्त उपयुक्त जााँच पड़ताल करनी चादहए। 

 चेक की सुरिा ववशेषताओं और स्पटट तत्व (अपरेंट टेनर) के अनुसार 
चेक/आहरण पची का भुगतान सुतनष्श्चत करें।  

 एंड-ऑफ़-ड े ररपोटत की जांच प्रततदिन सुतनष्श्चत की जानी चादहए। ये 
ररपोटत ववशेष रूप से लेखापर िा रे्स और अपवािस्वरूप संव्यवहार 
ररपोर्टतस हैं ष्जस में जब भी मतृ खातों या तनष्टिय खातों में संव्यवहार 
होता है और इसी प्रकार अन्य असामान्य सवं्यवहार सम्बन्िी अलटत 
जार  होते हैं, ष्जनमें शाखा द्वारा जांच की आवश्यकता होती है।  

 चेक ड्रॉप बॉक्स और अन्य बतुनयाि  ढाचें (जैसे पासबकु ककयोस्क, 
ग्राहक लाउंज इत्यादि) तर्ा ववराम समय (बे्रक टाइम) के िौरान बबना 
रखरखाव वाले काउंटरों की हमेशा उधचत वॉचगाडत और/या सीसी ट वी 
द्वारा सुरिा तनगरानी करना अतनवायत है। 

 सभी स्टाफ सिस्यों के ललए प्रार्लमकता के आिार पर ईएफआरएमएस 
अलटत में भाग लेना बाध्यकार  है जो FRMD ट म द्वारा आप से बिं 
करने के ललए भेजे जाते है। 

 कायातलय सम्बधंित खातों में पररचालन की तनगरानी: ककसी भी डबेबट 
प्रववष्टट को अधिकृत करते समय अधिकार  को सिेंह से परे संतुटट होना 
चादहए कक लेनिेन वास्तववक है। ववशेषकर यदि िेडडट ककसी कमतचार  
के खाते में है तब अततररक्त ड्यू डडललजेंस से जांचना चादहये। 
अस्िीकरण खंड: इस सार-संग्रह को बैंकों में िोखािड़ी के मामलों के ववलभन्न तौर-
तर कों का हवाला िेते हुए संकललत और तैयार ककया गया है और ऐसे सभी पररदृश्यों 
को सुझावात्मक तनवारक उपायों के सार् एक स्र्ान पर समेटा गया है।ककसी भी 
वववाि/अस्पटटता के मामले में, पाठक इस संबंि में बैंक के ववस्ततृ शाखा पररपत्रों 
और आरबीआई के मास्टर तनिेशों का संिभत ले सकते हैं।                                                                                                                       

 

 

 

टीि FRMD और EFRMS 

द्िारा  

संकमलत 
 
-हम अगले अंक में अधिक जानकार  के 
सार् वापस आएंगे।- 
तब तक...  
-“एक वििेकपूणण बैंकर बनें और 
नुकसान से बचें।- 
 
 

 

 

पीपीएस (पॉजिटटि पे मसस्टि) तंत्र िें, 
चके  िारीकताण खाताधारक को चके 
लाभार्थी को सौंपने से पहले बैंक के सार्थ 
िारी ककए गए चके का वििरण साझा 
करना होगा। वििरण िें चके नंबर, चके 
की तारीख, भुगतानकताण का नाि, 
आहरणकताण का खाता नंबर, रामि आटद 
िामिल हैं। िब लाभार्थी बैंक िें चके ििा 
करता है (काउंटर पर या प्रस्तुतकताण बैंक 
के िाध्यि से सिािोधन िें), चके 
पॉजिटटि पे मसस्टि के िाध्यि से प्रदान 
ककए गए वििरण यटद िेल खात ेहैं, तभी 
नकदीकरण/चके-पामसगं ककया िाता है। 
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What Ms. Vigilant and 
Mr. Prudent say? 

 Prime scope observed for incidents:- 
 
 Many times frauds happen because the branches are 

dependent on the Business Correspondent or Customer 
Service Point or Bank Mitras or Banking Correspondent 
(collectively called as BC) for the complete process of 
Savings Bank account opening and transaction there in 
especially PMJDY accounts (Jan Dhan accounts). 

 Keeping pending for authorization of accounts opened 
by BC thus defeating the very purpose of Financial 
Inclusion which led to discouragement of genuine BC 
activities. 

 The BC points are never visited for enquiry and 
assessing the pulse at villages.  Thus, believing blindly 
without proper monitoring of BC activities as per extant 
guidelines. 

 Allotting more villages to a single BC without assessing 
the infrastructure and other feasibilities.  

 Feedback from Corporate BC was not taken nor 
enquired enough from peer Bank when inducting new 
person as BC. 

 Not attending to the alerts from EFRMS system 
regarding aberrations in BC transactions promptly or 
attending the same with delay. 

 Not engaging with the customers whose accounts are 
opened at BC points for their feedback on BC when they 
visited the branches on various occasions.  

 Not promptly addressing the grievances and complaints 
of customers or delaying to attend the same. 

 Not checking at regular intervals the high volumes of 
transactions at BC point.  
 

What to do now-on? 
 

“BC under surveillance is the building block of  
successful Financial Inclusion” 

 Branch Heads/Admin-in-charge are advised to visit BC 
Centers periodically and ensure checking of books & 
records, monitor activities carried out by BCs and any 
irregularities, if found therein should be reported 
immediately to the concerned Zonal Office.  

 Few customers are to be randomly selected to cross 
verify the genuineness of transactions. 

 Soft information should be collected from villagers on 
working of BC centers, system & procedure of the 
transactions should be observed closely and it should 
be ensured that no manual entries are allowed in Pass-
Books. 

 

 

COMPILED 

By 
 
Team FRMD & EFRMS 
 
 
 

 
 
 

 

Recently large numbers of 
frauds across the banking 
industry have been 
reported due to non-
observance of the laid 
down procedure in the 
monitoring of BC (Business 
Correspondent) activities. 
This article will help the 
branches to follow the 
preventive vigilance 
guidelines while dealing 
with BCs for business to 
avoid occurrence of frauds 
and to improve the 
performance in the field of 
Financial Inclusion.  

THIRD EYE
Case Study on frauds in Banking Sector - Series 2
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What Ms. Vigilant and 
Mr. Prudent say? 

  A notice to be advertised at BC Centers that only 
printed passbooks (no manual entry) are allowed at 
BC Centre. 

 No unauthorized person should be allowed at the BC 
center. Visiting officials should be vigilant while visiting 
BC Centers. Observations should be noted in visitor's 
register and action on them should be taken in time. 

 Zonal offices are advised to monitor the activities 
carried out by BC. The officer/executive from ZO 
visiting to the branch is advised to visit BC centers 
and ensure that related guidelines are being followed.  

 Activities carried out by BC should be observed 
carefully and any deviation, irregularities if observed 
should be reported immediately to their Zonal Office. 

 ZMs should also sensitize Branch Heads and Staff 
members during their visit to the branches and also at 
Managers’ conferences.  

 Desk officer of Fl Department at ZO should ensure 
that all related guidelines are strictly followed in 
respect of BC Centers. Activities of BC should be 
monitored on regular basis. 

 Branch Head/Deputy Zonal Manager (Nodal Officer 
for FRMD) should personally monitor the closure of 
EFRMS alerts most ideally with T+0 TAT (Turn 
Around Time). 

 
“The biggest guru-mantra is: never share your secrets 
with anybody. It will destroy you.” ~ Chanakya (Kautilya) 

Disclaimer clause 

This article has been compiled and prepared by referring to 
various modus-operandi of instances of frauds across banks. 

In case of any dispute/ambiguity, readers may refer to 
detailed branch circulars of the Bank and master directions 
of RBI in this regard.   

 

(-We shall come back with more inputs in the next issue.  
Till then-“Be a prudent banker and avert losses.”) 
 

-End of article 
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Sometimes you cannot 
believe what you see, you 
have to believe what you 
feel. And if you are ever 
going to have other 
people trust you, you 
must feel that you can 
trust them, too - even 
when you're in the dark. 
Even when you're 
falling”.- Morrie Schwartz 
(Morris S was an American 
professor of sociology at 
Brandeis University and an 
author)
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Only Education Can Truly  
Liberate Women

Painting by Mr. Gagan Verma,
Chief Manager, MDI
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Painting by Mrs Sonali Ganeshe,
Staff-Clerk, H.O.HRD


