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Do not forget you have retired from your job, not from your life! \
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Relationship beyond banking

The Preface

Respected Seniors,

We are issuing this book “The Second Inning” as a gift to you with many
congratulations and wish you all the very best for your well earned retirement.

You have been an indispensable and integral part of Our Bank since many years.
Your commitment to bring success and growth to our Bank through progressively
and patiently working your way up to this position. You will be sincerely missed and
difficult to replace. We are sad to see you go but also extremely happy to see you be
able to start your joyful retired life which you have earned and deserve every
moment of your new path i life.

compiled this book “The Second Innings”, specially for you, which is very useful for
a retiree to know and get the post retirement benefits.

We all would like to see you off with a big celebration and poured with well wishes
m your honour. We are looking forward to seemng you there with your Happy
famuly.

Happy Retirement!!

With Best Wishes,

Bank Of India
Team STC Kolkata

1, Iron Side Road

Near Ballygunj Post Office
Kolkata

700019

Stc.Kolkata@bankofindia.co.in
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10 Healthy Tips for Life after Retirement

1. Exercise

Do not forget to follow your fitness regime. It is critical that you take extra
care of your health. Go for morning walks or jogging at the park, hit the gym
if you will, go swimming, join yoga classes or do other physical activities
that suit your body. Consult your trainer and/or doctor to plan your fitness
schedule. Exercise keeps your body in good shape and mind in good spirit.

2. Monitor your health

Do not forget to monitor your health. Regularly go for health check-ups. Old
age means you have to visit your family physician more often even if you
are physically fit. It is essential to keep a tab on your blood sugar levels,
cholesterol, weight and other important health parameters. It is
recommended you go for a full body check-up at least once in a year during
your retired life.

3. Maintain a healthy lifestyle

Old age is when you closely monitor what you consume. Consult your
dietician for a healthy and balanced diet. Avoid fast foods and other foods
that are high in protein or carbohydrates. Eat high-fibre foods, lots of green
vegetables and fruits. Consume lots of water. Maintain high levels of
hygiene as during old age immunity is low and our bodies are more prone
to infections.

Smoking damages the heart. It raises blood pressure and damages blood
vessels; it also promotes the build-up of fatty plaque in arteries and lowers
levels of "good" cholesterol. Alcohol damages the liver; consumption of
alcohol can create multiple health problems and ultimately lead to cirrhosis
of the liver.

5. Take up a part time job

If you have been a workaholic throughout your career, you may just find it
difficult to sit at home for the entire day. If health permits, take up a part
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fationsh ip beyond banking

time job or start writing for a local publication or start a small business. 115
will not only keep you busy but also help you remain active and keep you
rejuvenated. It also helps you earn some extra money.

6. Pursue your hobbies

Retired life gives you the opportunity to purse your hobbies which you
might have put in the back burner during your working days. So be it
painting, reading or gardening for that matter, this is a great time to go for
it!

7. Volunteer

If you wanted to support any noble cause in your lifetime, now is the time to
do it. Join a NGO or club that supports social initiatives and causes that are
closer to your heart and contribute actively.

8. Look after your grandchildren

Babysitting grandchildren is the single most blissful experience for the
grandparents. Not to mention, the grandchildren too are quite excited to
have their grandparents dropping them to school, attending their class
programs, trips, recitals or helping them with their homework.

This is a wonderful time to spend time with your spouse and relive those
golden memories of the vyesteryears. Take your spouse out for an
occasional lunch, go for a picnic, go for a pilgrimage trip together. Infact
this is a great time to catch up with old friends as well.

10. Happiness above all

Make sure you are at peace with yourself. If your mind is under stress, your
body will start reflecting that. Try to be happy and cheerful. Join a laughing
club. Remember the old adage: Laughter is the best medicine! You can
also read good books and concentrate more on religious activities.

Make good use of your time. Indeed, a good retired life is one when you
realise that you never get a day off; you are always busy doing things you
love!
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Benefits after Retirement

Eligible for 1% additional ROl on Deposit accounts.
After death of staff, spouse is eligible for additional
ROI.

One locker can issued at concessional rent.

Entitled for holiday home. Send the request to
concerning ZO for allotment.

Refund of savings portion under GSLI (Rs.19500)

Service charges waived as applicable to serving
employees.

BSBS —Upto 70 Year- Rs. 175000(BC 111/126 Dt
17.11.17)

Issuance of ID card

Amount of PF/Gratuity/ Leave encashment/
Commutation will credited with lien.

Lien can be lifted by the branch(Last posted) after
closure all loans/dues.

Any other branch, where any loan account is exist,
can lift the lien and again mark the lien on remaining
amount after closure of loan account.

The staff covered under old pension scheme can
continue their vehicle loan upto age of 65 and housing
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loan upto age of 70, but specific request should be
made to ZO through Branch.

Provident Fund

 Own Contribution+ Bank Contributuin(lf PF

optee)+ Voluntary contribution(If any)

PF amount (Full or Part) can be retained for
maximum 3 year. (Interest Taxable)

Pension

*Basic pay +FPA+PQA+(Other PF qualifying amount)

.................. =Basic Pension

2

Last 10 month average

Commutation= Basic Pension x 9.81(10.13)x12/3
(Restored After 15 Year) - NO Tax

DA is payable on Full Basic Pension @ Payable to
Serving Staff

Pension account(SB121), transferable to any other
branch, with Spouse, Rs. 5.00 Lac accidental
insurance

Life certificate should be submitted in November
every year , otherwise pension will be stopped in next
January.
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Submit IT declaration in April every year, otherwise
tax will be deducted at applicable rate.

Privilegqe Leave encashment (Maximum 240
days(8 Month)

Full Salary(Notional) as per last salary Drawn*

*If HRA is not paid due to bank accommodation or
paid 150%, notional HRA will be included

*If any temporary allowance in paid in last salary, that
will not be taken into consideration.

GRATUITY

Gratuity is paid only after completion of 10 Year
Service

Gratuity is calculated in two ways-one is as per
Gratuity act 1972 and another is as per Bank Gratuity
rules.

Gratuity is paid to the employee which one is higher.

Gratuity as per Act

Salary(Last Drawn)*15*Number of Yr(service
completed)

26

Salary= Basic pay +DA+FPA+PQA+(Other PF qualifying amount)
Excluding Special pay and HRA
Maximum Rs. 20.00 Lac

( Earlier 3,50 Lac, amended Rs. 10,00 Lac in 2010 and wef 29.03.2018 is Rs. 20.00 Lac)
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Bank Gratuity rules

Upto 30 year service

Salary(Last Drawn)*(No of year Service completed)=Maximum 15 Year

(After 15 Year to 30 Year no counting, Hence effectively Gratuity is paid for 15 daysfor Service of 30 year)

Above 30 year service(Discretion of ZM)
Salary(Last Drawn)* (No of year Service completed)

Salary= Basic pay +FPA+PQA+(Other PF qualifying amount)
Excluding DA/Special pay/HRA

Medical

« REMAS-BC 111/175 Dt 31.01.2018
e Through HRMS in last Month

Rate -- Sub Staff Rs. 15000
Clerical Staff Rs. 30000
Officer upto scale lll  Rs. 45000

Officer above Scale Ill Rs. 60000

* Benefit —Mmedical Insurance premium Rs. 10000(5000+5000)

OR
Rs. 3000 PA Domiciliary treatment+ Insu Claim upto Rs. 150000
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Medical

United India Insurance Co. Ltd

* Rs.300000 For Award staff- Premium
Rs. 10452 or 23517(With Domiciliary Rs. 30000)
Top up Rs. 4.00 Lac-Premium Rs. 3511
( Add GST)
Rs. 400000 for Officers-Premium
Rs. 13935 or 31354 (with Domiciliary Rs. 40000)

Top up Rs. 5.00 Lac-Premium Rs. 3806
(Add GST)

Now your only job is having fun
and | know you're a real
pro at that.
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FEW SNAP
SHOTS FROM
IMPORTANT
CIRCULARS
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Furowoll Sclwmo for Bank's rotiring omployces

Enhancoment in the limit for uxponses to be
Incurred for farewoll function

Micoge rafor 10 o Clrculur IOM No HOPIR:RS 1684 dated 18.02.2006
advising modifications in the Fatowell Schame to the Bank's retiring employoes. [n
tenms of the gurdelines issusd vide the said communication, & memento Is being given
i honour of th (ulitng eniployeo in the form of 1 Sivet Plule 7 Plagquo with Bank's
ndling and logo embessed on i Genermhy. the said memanto s presented to the
refifing employce by owanisinn a small function for felictating tvm / her at the-.
concamad Branch / Olficr, froth whero the staff mamber is retifing. Foe arganising such
function, expenses Jare pormiiled 1o be Incued uplo specified amount and the
instructions / guidelihes hive buen sued vide Branch Circwar No 07/145 dated
06 01 2004 in/this segard

2 It may bo Buserval (om e Finowall Sctigma, ws gven o Annexure 18 Banch
Citculnr No.97/145 datnd 0u.01.2004 that an ameunt uplo 154 per stall member in the
Brunch / Office s balng allowed 1o be spent for arranging toa / culfen / snacks otc. while
organising the fulicitation function for reliring empioyes.  We are pleased 10 advise you
that docision has been take 10 enbance the said limil for expenses (o be incurred from
*15/ 10 "25/ por stalf member attending the said function in the Bronth.

3 In 1erme of the nforessid decision, the concemed Uranch / Office prganising the
funetion for felicitating the ratiring employes maly Incur sapenses upto an amount of
“25L per person for arenging tea / coffee / spacks ote. in pddition to an amount of
‘600 parmiitind for atranging bouguet(s) / gadand(s). el: However, t may be noled
ot no additional amount m 1o bo incuned for purchasig memento o be given to the
retining employee. A meraesto n the form ol siiver plate / slaque as advised vide atove
referreéd Clircular |JOM No 1894 datad 18.02.2008 is 1o be given !0 the retiting employee.

4 You are reguested o be gulded by the aforesaid nnd circulate the instructions to
[he Branches 1 Offices undor yout jurisdiction,

(34 Korde)
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Benefits After Retirement

] Bank of India | Human Resources Department,
-A/ Head Office Terminal Benefits Division.

 Branch Circular No. : 108481 ' Sub : Human Resources / 2014-16/

. Sub-subject : General |

- Ref : HOHRTBD. Date: 0f.01.2018.

The Bank has issued various communications circulaling the details of
benefits available to the retired employees. However, it is observed that many
retired employees are not aware of the same and even the Branch/Zone staff is
also not able to provide information / guide about benefits available 10 the retired
employees. In effect, retired empioyees are either contacling Industnal Relations
Division or Terminal Benefits Division, H R Depariment, Head Office or Staff
Union / Association including Retirees Association for getting the information,

2 In arder 1o bring it to the notice of all concamed, we enclose Annexure
giving gist of benefits / facilities available to the retired employees. The Annexure
shall cover up-o-date information about benefits available to the retired
employees along with Circular number and date where the complets details are
available,

3. All the Branches / Offices are advised 10 refer this Circular while dealing
with the benefits available to the retired employees In case thay have any query,
they may refer 10 the respective Circular. Even after referring to the Circular, if the
Branch / Office have any query in thal regard, they may refer 10 the goncamed
Department who has issued the Circular :

i
@ or TR {Charan Singh)
RS General Manager (HR)
'Hw'«::m
TERAL N 19
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1.

ROVIDENT FUND

The Retiring employee is_entitled to receive Own contribution of PF
and if contributing towards Voluntary Provident Fund then both
contributions along with interest up to the date of retirement. In case
the employee is a PF optee, then he /she will additionally receive

k's cont R otal amount paid the employee is

nder the Income Tax Act.

RETENTION OF PROVIDENT FUND

The retiring employee is allowed to retain the entire amount of accumutated
balance of PF due to him / her at the lime of ceasing 1o be in the service or
some portion of the amount with the Fund for a maximum period of 3
years from the dale of retirement. The interest on the retained provident
fund is paid bythe Fund at the same rate at which interest is being
paid to the existing members of the Fund. The appropriate tax at source will
be deducted from the interest payable to the retired employee. The retiring
employee is required to specify the amount he / she wish to retain with the
Fund at the time of submitting an application for settiement of Provident
Fund. Withdrawa! of amount is permitted upon receipt of written request
with certain terms and conditions. The rules of the Fund are based on the
provisions of Income Tax Act 1961 and Income Tax Rules 1962 and subject
to change as and when the Act or Rules are amended.

GRATUITY

Gratuity is payabie to the retiring employees as per the Rules of Bank of
india Gratuity Fund and as per the Payment of Gratuity Act, 1972. Gratuity is
calculated under the Act as well as under the Gratuity Fund Rules and
whichever is higher is paid to the employees. Presently, there is a ceiling of
Rs.10 lacs for payment of gratuity to the retiring employees under the
Payment of Gratuity Act, 1972 even though the gratuity payable to the
employee works oul more than Rs.10 lacs. However, under Bank of India
Gratuity Fund Rules, there is no ceiling for payment of gratuity. The total
amount of gratuity pa d Ily exempted and amount

NSi

If the retiring employee has opted for and is eligible for Pension as per the
existing Pension Scheme, (as circulated under Head Office Circular
N0.89/123 - Subject — Personnel/85-96/23 from Terminal Benefils
Department (Pension Cell) dated 1* November, 1995) and subsequent
amendments thereto, the following forms are required to be completed
and submitted lo Head Office through the Branch and zone from where the
staff is retiring.
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) Pensioner’s Profile in duplicate (Annexure S-1)

i) Service Particulars of the pensioner (Annexure S-2)

lii) Application for commulation of pension (Annexure $-3)

iv) Appiication for retention of P. F. with the Bank, if the retiring
employee desires so.

COMMUTATION OF PENSION

The retiring employee is entitted to cemmute for a lump sum payment of a
fraction not exceeding one-third of his pension provided he/she has opted
for pension. An application to this effect {Annexure S-3) is required to be
submitted along with the application for pension. The commutation vaiue
wili depend on the "age on birth date” of the retiree from the date of
retirement. The commutation amount payable to the employee is fully
exempted as per the Income Tax Acl.

The retiring employee can apply for commutation of pension any time after
the date of retirement. However, if he / she apply for commutation of
pension after compleling one year from the date of retirement, he / she will
have to submit medical certificate given by a medical officer approved by
the Bank. The commuted value In such cases will depend on the "age on
birth date” of the retiree from the date of approval of the application.

RESTORATION OF COMMUTED PORTION OF PENSION

The commuted portiors of the pension is automatically restored by the
Teminal Benefits Dept. after 15 years from the date of payment of
commutation. Since the Dearness Relief is paid on the full basic pension,
only the commuted portion of pension is restored.

CREDITING PENSION TO JOINT ACCOUNT

The pension can be credited to the joint account operated by pensioner with
his / her spouse in whese favour an authorization for family pension exists
in the Pension Payment Order (PPO). The joint account of the pensioner
with the spouse could be operated jointly subject to the terms and
conditions mentioned in Head Office IOM No. HO/TBD/MMP/262 Dated 21-

06-2006. A declaration cum undertaking is, however, required to be
| d by BOTH ners.

TRANSFER OF PENSION ACCOUNT

The pensioner can draw pension from any of the Bank of indla branches in
India, He / she can transfer the pension account from one branch to other
branch by making an application addressed to the pension paying branch.
The branch in tum should send an e-mait to the Terminal Benefits Division
recommending to credit the pension to the account no. given by him / her. If
the new branch is sifuated in some other zone, then the pensioner is
required 1o submit fresh investment Deciaration Form o that zone for
calculating tax liability as per the investment.

Stafy Training College . Rolkata [
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The basic pension/family pension does not include Dearness relief payable
to the pensioners. The DR is revised in the month of February and August

every year.

N of of an ee while
in service
Enhanced Family Pension is payable for a period of 7 years from the date
of death of an employee OR for a period up o the date on which the
deceased employee would have attained the age of 65 years, had he
survived, whichever is earlier. Thereafter the family pension is payable at
the prescribed rale.

LIFE CERTIFICATE

All the pensioners including family pensioners are required to submit Life
Certificate in the month of November every year to the branch from where
they are drawing pension_ If the same is not submitted, the pension from
the month of JANUARY every year will be discontinued, which please note

TDS ON PENSION

All the pensioners are required to submit Investment Declaration Form in
the month of April every year to the branch from where he/she is drawing
pension o avoid deduction of tax if the income is nol taxable. In case the
total annual income is not taxable withoul investment, in such cases, the
same is not required. Please note that tax is deducted by Head Office on
the basis of invesiment delails entered by the zones in HRMS System.

SMS ALERTS

In order to receive SMS alert on the mobile for having credited pension
every month, the pensioner is required to provide their mobile no to the
branch from where they are drawing pension. The branch in turn shall enter
mobile no. in Customer ID of the pensioner. Despite providing mobile no. to
the branch and entering in Customer Id in finacle, if pensioner is not
receiving SMS alert, then he should contact the branch and in turm branch
will send an e-mail to the Head Office, Starshakti to look into the matter and
lake corrective steps/advise the reason o the branch.

BANK'S PENSION BOOK

Head Office, Terminal Benefits Division issues the Pension Pass Book to
the retired employees and the same is sent to the Pension Paying Branch
and not at his / her residential address. Pensioners are expected to collect
the same from the branch from where he / sha is drawing pension. In case
the same is not recaived within 1 month from the date of retirement, branch
may send an e-mail to the Terminal Benefits Division. The book contains all
the information about the pensioner such as Full Basic Pension,
commutation amount, family pension etc. All the pensioners are, therefore,
advised 10 ensure that Page 4 of the pension book is completed by affixing
Joint Photograph with spouse (and not two separate photographs) and
get the same authenlicaled by the Branch from where the pension is being
drawn
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4. EX-GRATIA PAYMENT TO PRE-1986 RETIREES/SURVIVING SPOUSE

The Indian Banks Association has advised that the amount of Ex-gratia
payable lo the surviving pre 01.01.1986 retirees and Surviving spouses of
pre 01011986 retirees of the Banks is Rs.350.00 and Rs 17500
respectively and deamness relief thereon. The DR is changed in the month
of February and August every year. (Branch Circular No.107/215 dated

25.02.2014)
5, BANK'S IDENTITY CARDS

Qur Bank is issuing !dentity Cards to the employees on retirement as per
HO IOM No. HO/HR:IR:MSS:1-811 dated 20-01-2012 addressed to all Zonal
Managers.

The reliring employee has to make an application along with one passport
size pholograph through the branch/office from where he / she is retired for
issuance of the card by the Zonal Office, H.R. Departmenl. The
retiring/retired employee can even submit application to the pension
paying branch from where he / she is drawing pension for Identity Card.
The application has to be in the presciibed formatl which will be available In
the branch.

6. BANKS' QUARTERLY MAGAZINE “TAARANGAN"

All retred employees can get a copy of the Bank's quarterly magazine
“TAARANGAN" by applying to The Editor,’ Taarangan', C/o Head Office. A
soft copy of the “Taarangan” is also available for the retired staff on “Bank
of India Alumni” link available on the Bank’s website www.bankofindia.co.in
Alternatively, they may send e-mail to the Editor, Taarangan for providing a
copy on e-mail id headoffice taarangan@bankofindia.co.in. A retired
employee can register himself online to get access lo *Bank of India
Alumni®. This link “BOI Alumni” also gives information about the retired staff
who are members of this link, the staff retinng in the next month from all
zones of the Bank, and some other useful information.

¢~ SPECIAL SAVINGS BANK ACCOUNT FOR PENSIONERS

Recently the Bank has introduced a special Savings Bank account for
pensioners under scheme code No. SB 121. A pensioner opening account
under this scheme is enlitled lo various concessions as mentioned in Br.
Cir. No.107/143 dated 23.10.2013 issued by Resource Mobilisation Dept

One of the salient features of this scheme is that, Free issuance of Globa!
Debit cum ATM card with Group Personal. Accident Death Insurance Cover
of Rs.S lakhs and the cost of premium will be borne by the Bank. This
facility is activated by single POS swipe of the Card every financial year.
Moreover the Global Debit cum ATM card will be issued free of charge and
no renewal charges will be levied.
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The card holder may be provided overdraft facility for maximum amount
equal to 2 month of the pension amount (net credit to SB a/c last month) in
their SB Account. The rate of interes! on overdraft will be base rate + 1%.
For this the pensioner card holder has to submit an application cum
undertaking as per the proforma attached to the captioned Head Office
Circular,

The card holder is also eligible for concession in routine medical check-ups
under tie-up arrangements with M/s Health India Medical Services Pvi. Ltd.
The company has a network of about 6000 palhology labs /test centers.
The Card Holder can contact on toll free telephone number 1800226062
and get the name and address of the nearest pathology laboratory and get
a discount up to 40% in the lab charges.

8  PREFERENTIAL RATE OF INTEREST

All Ex-staff members are entitled for an additional rate of interest on their
Term Deposils kept with the Bank @ 1.00% p.a. over the card rales
Irrespective of the amount of deposit and period of depoesits and additionally
Senior Citizen will get 0.50% p.a. more than the card rates on their deposits
of six months & above and up 1o 10 years for deposits up to Rs.1 crore
only. For additional rate of 0.50% Interest, minimum amount is Rs.5000 and
in case of RD, minimum balance should be as per BC No. 104/162 dated
30.03.2011. A suitable declaration from the depositor concerned stating that
the monies deposited or which may, from time lo time, be deposited into
such account belong to the depositor.

HOWEVER, in case of joint accounts the name of the ex-stafffex-staff
senior citizen or spouse of the deceased staff member seeking this
benefit SHOULD BE THE FIRST NAME IN THE ACCOUNT. This faciiity
is not available to the employee who has resigned from the Bank and
also the employees who have been compulsorily retired / removed /
dismissed in consequence of disciplinary action. (Refer Branch
Circular No.104/55 dated 09.08.2010 issued by Retail Banking Dept.)

9. SERVICE CHARGES - exemption to staff members.

The Bank has specified levying of service charges on the following
services rendered by the Bank, in terms of (Ref: HO Circular No. 88/26-
General Instructions 2004-05/06 dated 21-05-2004, Annex. "B", Para D (Il)
on Page No.7)

(a) Cheques/bilis collection charges;

(&) Remittances - DD, TT, MT elc.

(¢)  Multi Branch Banking,

(d) issue of Banker's cheque / payorders

{e) Issuance of duplicate DD, Bankers cheque/payorders, Cancellation

of such instrumenis

{f Issuance of duplicate statements/pass books, Term deposit Receipts

(@) standing / stop payment instructions elc.

(h)  Cheque book / ledger folio charges, minimum balance charges elc.
N elc as mentioned in the captioned circular
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The staff and ex/staff members of our Bank are exempted from service
charges mentioned in the captioned circular in terms of Para D-ll, on
page No.7. The joint accounts of the staff / ex-staff members of our Bank
are also exempled from the service charges ( including the out of pocket
expenses, EXCEPT actual telegram charges in case of TT ) provided the
joint account holder is the close relative of the Staff / ex-staff.

10. CONCESSIONAL RATE FOR SDV LOCKERS

Concessional rates for SDV lockers lo ex-staff members are available in
terms of Circular letter No.2009-10/157 dated 07.11.2009 issued by
Systems & Management Services.

This concession, however, is available FOR ONLY ONE LOCKER and
to the staff who have retired:

(2) from the Bank’s service on superannuation;

(b)  woluntarily under Regulation 19 of the Bank of India Officers’ Service
Regulations, 1979

(c) voluntarily under Regulation 28 of Bank of India (Employees)
Pension Regulalions 1995

1. E OAN SCHEME

The Bank has increased the Loan limit under this Scheme to Max. Rs. 5
lakhs to the sel/family pensioner as per Branch Circular No.108/11 dated
1¥ April, 2014, issued by Retail Banking Department subject to certain
lerms and conditions as mentioned therein)

12. SCHEME OF THE BANK (Br. Circular No.108/74
dated 09.07.2014)
Jarget Customer — Senior Citizens over the age of 60 years who

apparently have no regular income but have a self occupied residential
property in their own name or jointly with spouse, which is free from
encumbrance and commands value in the present markel.

Purpose — To provide a source of additional income for senior citizens of
India who own self-occupied house property in India. (The borrower shall
not use the proceeds of the Reverse Mortgage Loan for speculative, trading
and business purposes).

Eligibilit

i) Principal borrower should be a senlor citizen of India aged above 60
years and nol more than 80 years of age.

({D)] Borrower shall be owner and occupant of residential property {House
or Flat) located in India with clear title of ownership in his name or
jointly in the name of spouse.

(i)  Residential property shall be free from any encumbrance.

(iv)  No monthly income / gross income criteria. .

- Quantum of Loan: Minimum Rs.2 lacs / Maximum Rs .25 lacs
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13.

14,

15.

e B

Tenure of Loan: Completed age up to 65 years — Max. 15 years &
above 65 years Max. 10 years subject to tenure of
loan not to go beyond 80 years

Rate of interest:  2.30% above Base Rate. presently 12.50% p.a. (fixed)
at monthly rests subject tc resel clause at the end of
Every 5 year period. No prepayment penalty/charges
for such prepayments.

APPOINTMENT AS RESOLUTION AGENTS

In terms of Branch Circular No. 107/88 dated 8" August, 2013 issued by
Asset Recovery Department. Head Office, il has been decided to appoint
retired Officers as "Resolution Agents” subjects to terms and conditions to
boost recovery in NPA Accounts. For further details, retired officers may
refer the circular,

The commission for recovery in NPA accounts ranges from 3% to 8% as
per the category of the NPA account., Travelling expenses/pocket will be
payable over and above the above commission with a monthly ceiling of
Rs.5000/- subject to terms and conditions.

REIMBURSEMENT OF TRAVELLING AND OTHER EXPENSES

The facility of reimbursement of traveiling aflowance / Halting allowance is
available to the Ex-Staff when he/she has lo appear as witness in the Court
cases filed by the Bank or departmental enquiries initiated by the Bank
aganst any slaff members. However, no TA/HA is reimbursable if he/she is
appearing as a defence witness in a deparimental enquiry. {(Refer HO
Administrative Circular No. 2001-02/3 dated 27™ July 2001 issued by I.L.
Division).

DIA'S "RETIRED EMPLOYEES MEDICAL ASS|
SCHEME" (REMAS)

An employee retired from the Bank's service can become a member within
six months from the date of their respective date of retirement of the
captioned scheme by submitting an application in the prescribed form along
with Pay Slip of last drawn one month’s basic pay and two joint photograph
with spouse to the Terminal Benefits Division through the branch / office
from where he / she retired or through the branch from where he / she is
drawing pension. We also clarify that those employees who have retired on
or after 01.11.2012 and became a member of the scheme will be required
to pay the difference between the revised basic pay and old basic pay as
and when wage revision takes place.
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As regards employees who have retired on or after 31.10.2014, in terms of
Branch Circular No.108/156 dated 28.11.2014, it has been decided to
revise one {ime membership fee as per cadre of the retising staff retiring on
or after 31.10.2014 as under:-

Sub-Staff Rs.10,000/-
Clencal Staff Rs.20,000/-
Officers (Upto Scale 1) Rs.30,000/-
Officers (Scale IV & above) Rs.35000/-

Employees who have taken VRS under Regulation 29 of Bank of India
(Employees’) Pension Regulation, 1995, under Regulation 18 of Bank
of India Officers' Service Regulation, 1979, retired on superannuation,
spouses of employees who die in harness, and employees who have
been allowed to retire from Bank’s service on medical ground are also
eligible to become a member of the scheme. Please however, note that
those employees who have resigned from the Bank and who have
been compulsorily retired /removed/dismissed are NOT eligible to
become a member of the scheme.

REIMBURSEMENT OF HOSPITALISATION EXPENSES

The members of the Scheme shall be eligible to claim reimbursement of
expenses incurred by them as mentioned hereunder:

i) Hospitalisation expenses for allments / diseases 1o the extent of 90%
of the bill amount subject to maximum of Rs. 10000/~ per annum
except for ailments menioned in (ii) below:

i Hospitalisation expenses for self and spouse of retired employees for
major iliness and special operations for the following diseases viz
cancer, leukemia, thalassemia, {uberculosis, paralysis, cardiac
allments, kidney aiiments, brain tumor and operations connected
with sald diseases and other retina detachment, liver and gall
bladder, prostate and hernia shall be considered to the extent of 90%
of the bill, subject to maximum Rs.30,000/- per annum. However, In
respect of neuro/cardiac/kidneylliver/cancer  surgeries, if
hospitalization expenses (including surgery charges) exceed Rs.1.50
lac, 80% of the bill amount subject to maximum of Rs.1.50 lac to be
reimbursed.

OR

iii) Reimbursement of premium of medical insurance maximum of
Rs.7000/- per year for self and spouse or Rs.3500/- per person (the
premium in respect of spouse will be reimbursed only In cases,

\ where they are not gainfully employed).
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iv)  Reimbursement of expenses as mentioned in i), i) and i) above will
be subject to maximum ceiling of Rs.1.50 fac for life of each member,
1, e. for self and spouse together.

V) Member has 1o opt for claiming reimbursement of expenses under
the scheme eaither for hospitalization expenses or insurance (Medi-
claim) premium amounl al the time of seeking membership. The
oplion once exercised by the member is irevocable and cannot be

changed subsequently.

vi)  In respect of reimbursement of hospitalisation expenses, original bill,
receipt and discharge card should be submitted along with the
application in the same welfare year (March - February) in which the
expenses are incurred.

vii) Domiciliary expenses of Rs. 3000/-- In addition to above, the
members of the scheme are entitled for domiciliary expenses to be
extenl of Rs. 3,000/- p.a. This amount will be directly credited to the
member's account without submitting any application, before 30"
June every year,

16. L HOMES

All retired staff members are now entitled for Bank's ALL Holiday Homes at
various places This facility is now avallable {0 all the retired staff members
including those who have retired from the Bank's service under VRS / VRS
2000, as per HO 1OM No. HO/MR/IRVGK/I-703 dated 18-09-2010. This
facility to all retired employees is HOWEVER, subject to:

(1) Confirmalion of allotment will be given to the retired staff not more
than 30 days before the proposed date of occupancy ;

(i) No retired employee be allotled the same holiday home on more
than one occasion in any calendar year.

17. SCHEME TO ORGANISE LOCATIONAL PROGRAMMES AT ZONES
THROUGH RETIRED EXECUTIVES

Under this Scheme, Officers retired in Scale IV and above are engaged to
organize programmes on ‘Intensive Credit, Forex, Retail Banking and
Agrniculture Finance” in the Zones. The Officer would be paid Honorarium of
¥2,000/- per session or 15,000/- for full day plus aclual travelling expenses.

The details of this Scheme are available with Leaming & Development
Division, HR Department, Head Office.
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18.

19.

20.

GRIEVANCES CELL

Our Bank has established a Grievances Cell at Head Office for redressal of
the grievances exclusively of the retired employees on regular basis.
The retired employees / Association of retired employses may take up their
grievances either directly or through the Zonal Offices of the Bank with Staff
Welfare Officer to be appointed by the Bank.

Recently the Bank has nominated the Assistant General Manager, Terminal
Benefits Division to look into the grievances of the Relired employees.
Retired staff can approach directly to him on Phone No.022-66684571 and
in his absence Senior Manager, TBD on Phone No0.022-66684811 or on e-
mail id headoffice tbd@bankofindia.co.in (Refer Branch Circular No.103/86
dated 14.08.2008 issued by L.R. Division. H.R. Depl. Head Office).

F SC E

The employee who is a member of the scheme and retired from the Bank's
service afler altaining the age of superannuation will continue to be a
member of the scheme till he / she completes 65 years of age. In the event
of death of such member, his / her nominee/family members will be eligible
for financial assistance under the scheme. They should forward the claims
through the branch/zone from where they retired from the Bank's service to
the Salary Section, H.R. Dept. Head Office (Refer Branch Circular
No.87/183 dated 20.11.1993 issued by Personnel Depariment, Head
Office).

Please note thatl any employee retired from the Bank's service other than
on superannuation shall cease (0 be a member of the scheme from the date
of cessation.

OUP SAVINGS LI INSU
The benefits available under the policy are as under.-

On reaching terminal date or on earlier cessation of service other than
death, the total amount to the credit of the member in the running
account as shall be delermined by the L.1.C. having regard 1o the entry
date, the amounts credited to the running account from time to time
together with interest on the date of exit shall become payable to the
members. This benefit is available to all the retired employees including
employees resigned from the Bank and also employees compulsorily
retired, removed and dismissed. The employees who have retired on or
before 31.01.1998 are not covered (Refer Branch Circular No.92/58
dated 15.07.1988 issued by Personne! Department, Head Office).
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Rule of Gratuity & Pension

Gratuity and Pension
Superannuation or retirement: Age of Retirement: As per existing guidelines the
employee will retire on last day of the month in which they complete 60 years.
Further, if employee’ s date of birth is 1= of the month, he/she will retire on the last
day of the preceding month on attaining age of 60 years.

Gratuity under BOI Gratuity Rules: Quantum @ one month pay for every completed
year of service maximum 15 months pay. Provided If the employee has completed
30 years or more additional gratuity at half month' s basic pay for each year of
service in excess of 30 years.(Pay includes basic pay, including stagnation
increment, PQP, Increment component of FPP)

Gratuity Payment under Gratuity Act, 1972: We have now been advised by the
Indian Banks' Association that the Payment of Gratuity Act, 1972 has since been
amended by an Act of Parliament. In terms of this amendment, the ceiling on amount
of gratuity payable under Section 4 of the Payment of Gratuity Act, 1972 has been
raised from Rs.3,50,000/- to Rs. 10,00,000/- with effect from 24.05.2010. (Ref.
Branch Circular No.104/34 dated 14.06.2010) Exempted from Income Tax.

As per gratuity Act, 1972, the amount of Gratuity is required to be paid within a
period of 30 days from the date it becomes due. The same is payable even in the
absence of written request from such eligible employee. Delay beyond such
specified time attracts interest at 10% p.a. for such delayed period of settlement.

Pension: Employees joined on or after 01.04.2010 will be covered under New
Pension Scheme and not under BOl Employees’ Pension Regulation 1295, 50% of
Average of last 10 months drawn ' Pay' reckoned for Pension in terms of Bipartite
settlement.
Note: Pay for the purpose of PF & Pension shall mean Basic pay including
Stagnation increment, PQP, increment component of FPP and Officiating Allowance
{reckoned only for Additional Pension and Commutation).
Calculation of Basic Pension Formula:
Average of Last 10 months drawn ' Pay’ X No. of years service (max.33)

2 33

Ep el Bl el Bl Bl Blo Bl B0 £ B Bl Bl B EL B B & Bl E1 EL EP Bl Bl Bl B EP B Bl Bl B EP EP Bl EP B B EP S P EPEp e e Bl EPEPED



B £ B0 B0 B0 B0 B0 El0 £10 £ £ 20 B0 S0 E0 £ 10 B el 0 £10 £10 B0 10 B0 10 £ £10 £ B0 B0 B0 E 0 SR B0 E P B B EP S S0 E P e e B Bl EPERE

AN TN VAN NGE FAENGE MRS R NG NN N RN AL NAENGE MR NGE ML NG MO NN O MR NGE N
Pension Regulations: Maximum service counted for full pension is 33 Years.

Superannuation Pension: Granted on attaining the age of Superannuation:
Minimum 10 years of service.

Pension on Voluntary Retirement: Granted to those who have completed 20 years of
service and take voluntary retirement. Additional 5 years notional added to the
qualifying service (max.33 years) provided it does not take beyond the date of
superannuation.

Invalid Pension : Minimum 10 years of service, payable to an employee who retires
on account of any bodily or mental infirmity which permanently incapacitates the
employee from service,

Compassionate Allowance: Payable to employee who is dismissed or removed or
terminated from service; only in deserving cases will not be less than the minimum
pension Maximum two third of the pension admissible otherwise payable to the

employee.

Premature Retirement Pension: Minimum 10 years of service payable to those who
retire from the service on account of orders of the bank to retire prematurely

Compulsory Retirement Pension: Payable to those who are retired compulsorily from
service as penalty; not less than two third and not more than full pension to which
the employee is otherwise entitied.

Commutation: Maximum up to 1/3* of the Basic Pension can be commuted.
Commuted Value = @ 1/3 Basic Pension X Factor corresponding to age
next birthday as on the date of application for commutation X 12

After commutation monthly pension will be reduced by the amount of commutation

but DA is payable on the full pension. After 15 years from date of commutation,

rommited nansinn will ha ractnrad
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Commutation Table: COMMUTATION VALUES FOR A PENSION OF Rs.1 p.a. on
next birthday for value expressed as number of year’ s purchases

Age CiValue Age Chalueg Age | C/value |Age C/Value
17 19.26 35 16.92 53 12.35 71 6.60
18 19.20 36 16.72 54 12.05 72 6.30
19 10.11 a7 16.52 55 11.78 73 6.01
20 19.01 as 16.31 58 11.42 74 572
21 18.91 39 16.09 57 11.10 75 544
22 18.81 40 15.87 58 10.78 76 517
23 18.70 a 15.64 59 10.46 7 490
24 18.59 42 1540 60 10.13 78 465
25 18.47 43 15.15 61 Q.81 79 440
26 18.34 4 14.90 62 Q.48 80 4.17
27 18.21 45 14.64 63 .15 81 394
28 18.07 46 14.37 64 8.82 82 372
29 17.93 a7 14.10 65 8.50 83 3.52
30 17.78 48 13.82 66 8.17 o 3.32
31 17.62 49 13.54 67 7.85 85 3.13
32 17.46 50 1325 68 7.53

KX 17.29 51 1285 69 7.22

34 17.11 52 12.66 70 6.91

llustration: Suppose Basic Pension is Rs.300/-

- Commuted Pension is 1/37 i.e, Rs.100/-

- Commutation Value = 12 X 9.81 * X 100 = Rs.11,772/-
* At the time of Superannuation Age next birthday is 61.

Family Pension:
i) In the event of death while in service or after retirement pension shall be
payable to the spouse / dependent at the following rate if the date of
cessation is on or after 01.11.2007.
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Ordinary Rates

Pay upto Rs, 7090/- 30% of pay minimum Rs. 1779/- p.m.
From Rs. 7091 to Rs. 14180 20% of pay minimum Rs.2186/- p. m.
Above Rs. 14180/- 15% of pay minimum Rs.2841/- and

maximum Rs. 5930.00

iif) a) In case of an employee who dies after completion of 7 years of
enhanced service
b) Higher family pension equal to 50% of pay last drawn by deceased
employee or twice the ordinary rate of family pension whichever is less,
payable, family pension is payable at twice the ordinary rate of family
pension OR 50% of pay last drawn by the employee at the time of
retirement whichever is less. The maximum period for which higher family
pension will be payable is 7 years or till the deceased employee would
have attained 65 years of age it occurs earliier.

Contributory Provident Fund (CPF)

1. In respect of employees opting for contributory P/F Scheme bank will
contribute sum equal to 10% actual basic pay and allowance ranking for
provident fund

2. Voluntary PF may be made in multiples of Rs. 5/- contribution to VPF
should commence from April every year. PF+VPF can only be withdrawn
as per the provisions of NRWPF Scheme

3. Award staff is eligible to contribution to PF after confirmation in service

4, Employees joining the bank on or after 29.09.95 will be governed under
Pension Regulation

Retention of provident fund by Ex-employee: As per rule no. 8 of PF Rules : Our
ex-employees are permitted to retain their PF , upon cessation , for a period of 3
years maximum, in a separate Retention Account, for which they are not only eligible
to get the interest benefit applicable to the members of PF but are also allowed to
withdraw the amount so retained, together with interest accrued thereon, in 6 haif
yearly instaliments, subject to the fact that each installment is ranging between 10%
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to 50% of the closing balance of previous half year. The period of three years being
counted from the date of cessation and not from date of such retention account is
opened.

It has now been decided to allow pan withdrawal even during the half year in the
Retention Account of an Ex-Employee. Needless to mention that the amount of such
withdrawal should necessarily be between 10% to 50% of the balance preceding
haif-year and the same should be forwarded through the branch, on prescribed
Performa. Itis incumbent upon the ex-employee to timely submit the application to
open a Retention Account and transfer the balance in the same with accrued interest

thereon. (Reference HO Circular IOM No. HO:TBD:MMP :100 dated 17.05.2005)

The only trouble
with retirement... ¢
you never get a damn day off! [C
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Summary of Benefits
Benefits available on Superannuation or VRS as per Service/ Pension Regulations

a) Own P.F. Contribution Plus Bank’ s P.F. Contribution + Voluntary contribution (
in case they are CPF Optees)

b) Own P_F. Contribution + Voluntary contribution (In case they are Pension optees)

c) Gratuity will be calculated under BOI Gratuity Fund Rules 1975- No ceiling on
gratuity payment.

1) Gratuity payable under BOI Gratulty Fund Rules 1975 - No cailings on
gratuity payment. Gratuity payment beyond Rs.10, 00,000 will be taxable.

2) Gratulty payable under payment of Gratuity Act 1972- Maximum amount
is Rs.10 Lacs, Entire amount of Gratuity payable under Gratuity Act, 1972
Is exampted from Income Tax,

d) Commutation value of Pension (Maximum Allowed - 1/3¢ of Basic Pension) - in
case they are pension optees.

e) For Pension optees in addition to the Commutation Value of Pension, monthly
pension will be paid to them (i.e. Basic Pension after commutation + D.A. Relief
of full Basic Pension).

f In case, the pension optees do not wish to avail Commutation value of pansion,
they will be pald FULL PENSION.

Q) Encashment of balance privilege leave—maximum 240 days- The payment is
subject to deduction of appropriate income tax, if any.

h) Refund of Savings portion under GSLI Policy No. 610637.

) In case the retinng Award Staff is the member of BOI Staff Benevolent Scheme
Financial Assistance under the scheme will be avaifable to the spouse / nominee
of the staff concemed on hisher demise upto completing 65 years of age.

1) Medical assistance under BOI Retired Employees’ Medical Assistance Scheme
provided they become a member of the scheme on their
Superannuation/Veoluntary Retirement (after completion of 30 years® sefvice or
55 years of age) within § months from the date of cessation (Spouse of the
retired employees will be covered under the scheme provided they are not
gainfully employad)

Benefits - Rs.3000/- p.a. domiciliary expenses on declaration basis per welfare year over
and above this, Rs. 7000/- per annum (Max. Rs. 3500 per person) - Reimbursement of Medi-
claim Insurance Premium.
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Restoration of Pension after 15 Years of Commutation

Bank of India Human Resources Department
Head Office Terminal Benefits Division
Branch Circular No.: /0] 42 Sub :HR/2013-14/ 2. o
Sub-Subject: Pension / =
‘Rof : HO:HR:TBD:PMV: Date: 03-0¢6- 2013 -
IRCULAR TO A ! OFFICE

Restoration of Commuted pension after
15 yoars to self pensioners

In terms of Regulation 41 of the Bank of India (Employees’) Pension Regulations,
1985 "an employee shall be entitled to commute for a lumpsum payment of a fraction
not exceeding 1/3™ of his pension and accordingly an employee shall have o indicatn
the fraction of pension which he desires to commute and may either indicate the
maximum limit of 1/3™ pension or such lower fimit as he may desire 10 commute”. The
commutation is accordingly calculated and paid to the employee.

2. As per Regulation 41 (5) “an employee who had commuted the admissible
pertion of pension is entitled to have the commuted portion of the pension restored after
the expiry of a period of fifleen years from the date of commutation”. Further to this IBA
vide its letter no.PD/GSN/BOI/G2/144 dated 14.07.2008 has advised that “the 15 year
period will be reckoned from the date of payment of commuted value of pension and the
consequent reduction in pension on account of commutation.”

3. We have been receiving queries from sta#f pensicners / branches / zones
regarding resloration of commuted pension after the axpiry of the period of 15 years
from the date of commutation.

4. As per the presant system, staff pensioners need nol have to apply / request for
restoration of commuted portion of pension. His pension will be restored after 15 years

from date of payment of commutation without obtaining any request / application from
him

5. Please bring the contents of this circular to the notice of all staff pensioners of

your branches.
\l..\‘\_-.—-; \

(AP. GHUGAL)
General Manager (HR)

DAmy dsment PENSION-SPWOranch cirdinr resomiion of oo docs

Clarification of Commutation / Pension
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Bank of India

Hplationsfip Nexord bawking
INTER-OFFICE MEMORANDUM

[fom, T7e. IS ]
| Genetal Manager, [ The Gmml Managers/The  Zonal |
ﬂand Office, | Managers. Osparimants  in Head

' Tetming! Besefits Dovision. MR Dept l iice/Al Zotho Principal, AX Training
| Cdimszu Emnch  Manngers. Tas
s z AGWDGM All Audgit Officas

_Ref No HOMBONMVKI1795 ]cmmoaama

Ceontain clanfications regarding
Penslon/Commutation 1o the Retired Employoes

We have comn scrons vonous ciscrecenclesiquenss from  vanous
BranchesZones regarding setlement of Ponsion dam in respect of employsos
who e superannuuied / compuisotily etired ! dismnsed / removed from the
Bank's service. As a resul!l settiemert of clavms s delayed which can be avoided 10
possilie exieni Ve give herein Delow conaln darficatirs a5 par tha oxtant
provisions’guidel nes on FensicVCammiutotion sefifemeant

A) PENSION

#)  Zore shoud sbmet check list (copy enciesed) with overy Clasm along
with enclosures 10 svoiding undue comespondance/delayditigatons in the
matley

Pl Each caim for setbement of PTGty Ponson/REMAS should he
subsnitted ssoarately and Dranch snculd send PensoniFamily pension
diaim 10 thair respectvo Zonal Gthice only, nat direcily 10 Haad Office

c)  Employee master partoutars 1 Date of Bith, Dot of Joming. Dato of
Retiremant; Name, #ic should be verfied with HRMS before serding the
e,

d) Pension Profile shoukd be submitted by the Branches 1 dupicale, Some
of the Branches sent us & sinp' copy, 28 such we are unabie 10 sand
Pansicn profile fo the Pension paying Baanch

€)  The pension a/c can bo oponad with the spouse and with no other
felptsns  Declaration from the spouse ks to be obtained while
oponing the sald ofc. Ploase rofer te  Ciecular  Lattor
NoHOTBOIAMPRE2 daled 31 08 2008, format enciosel once agaln &y
Your ready rofergncy).

£} Regarding lifting of lien las! working Branch/QOfMce = authoreed 1o It
Jan oty afer comfrming closure of loan accounts St=ff Salary Overaraf
Ale of employens,

(Fesse reter 1o Bronch Cir Mo, 10547 dated 11.07.2011, formisl enclised  for
your repdy feferenca),
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Bl LUife Comficat

Ufe Certrficots I8 10 be ebtained n the month of November from every stalf
penscont and the same & 10 be kept on the record of ponsinn paying Branch

Crly the consoidated stotement s lo be sent o Zonal Office, R
Depadiment  2onal Office In lurn wil send 10 Meag QOffice the list of pensionars
Who nave not suomdtied the Life Cerificate (Please Refer o CiriOM
No HOATEDYURDL 1784 <t 15 10.2012)

Instances have come to our notice that even after the death of the
pensfoner/attainiog the age of 25 years of children, the
Eranches/Zonea have not inforimed sbout the same, as u result of
which the penslon creditod to Decensed pensioner's account had
besn withdrawn regularly, If not recovered the sald pension, there
iz a Financial loss to Penslon Trust

C| TDS on Fension

Persion Paying Branch f2cne ate resuired to obtain Investment ceclarations
from the siaf! pensioners immedcialely o7 opining of pension account and
ihare afier In the month of Aorl every year Floase not2 (bl dedustion of
epproprisie TDS and Issuance of YDS Conificats is to be done by
concarned Zonal Office {(Ref Cr \AOMHOMTRD/PMVIZ08 daed 18.02.2010)

D) Cases of CRS/DismissaWRemaval

In case of staff pansioners retred under CRSMIsmissalRomaya!, 2one has to
forwaro copy each of Chargs Sheet/Penalty Ordor long with Form S9, with a
specific recommendatinns  for  considarng  senctioning of 237 e
Pansian/compassinnate alowance ay tha case may ba.

r Bigaze importaniy note tnat -

I Any claim not sutmites within reasonable time shoud be doy justified
with proper reasons for delay befors submission o submitbing betore
Autherity

4 Pleass quote Pension RefNo/PF No. of sach smployes in avesy
coiTeRonOenca sant to Ly

A Any representation ot e retired staff anouls de scrinaed at your end
and the sama should be sent o us with your  speoic
comimenisiecommecdations

4 Branchas/Zores are advised 1o take & nats unvd ensure complance of the

above while forwarding 10 clams. (0 enoble us, the seltiement of tha clsim in
rsasonabie tima .

Ay -
e
Doputy

Tarmin Division
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Medical Related

| | Bank of India Human Resources Department,
Head Office Industrial Relations Division.
Branch Circular No. : 108/, ‘{ Sub : Human Resources | 2014-15/ 16
Sub-subject . General / 22
Ref : HO'HR: IR MSS: | Date: 2811 [gej_[r
IRCULAR TO ALL BRANCHES / ES
Bank of Indi loyees’ Medical Assistance e

- Revision in the limits for reimbursing Domiciliary
expenses ! Insurance Premium |/ Hospitalisation
expenses to the members.

- Introduction of cadre-wise entrance fee

Bank of India Retired Employees’ Medical Assistance Scheme, is in operation In
our Bank since 1987 for the benefil of the staff members who have retired from the
Bank's service on Superannuation/VRS. Detailed guidelines / instructions in respect of
the said Scheme have been circulated vide Branch Circular No. 91/155 dated 4"
December, 1997, Circular letter No, 2007-08/48 of 11 07.2007 and Branch Circular No.
1017115 of 12.09.2007.

2. We are pleased to advise you that during the last Central Welfare Committea
meeting, it was proposed to revise the limits for reimbursement of expenses incurred by
members of the said Scheme. Accordingly, in the Sub-commitiee meeting of REMAS
held on 07.10.2014, it has been decidsd 10 enhance the limits regarding reimbursement
of expenses under the captioned Scheme from the Welfare Year 2015-16, which would

be as follows -
| Existing (Per Welfare | Revised (Per Welfare Year)
Year) __|{1™ March to 28" Feb ) |

Domiciliary Rs.2000/- Per Walfare | Rs.3000/- Per Welfare Year to
expenses Year be credited directly (o the Alc of
—— | the member. o
Reimbursement | Rs.5,000/- Per Welfare | Rs.7,000/- Per Waettare Yeaar.
of Insurance Year (Max. Rs.2, 500/~ | (Max.Rs.3 500/~ per person)

_premium( %) | per person) B

O

s
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subject 10 maximum of
Rs.5,000/- Per Welfare
Year (for minor
aillment)

Reimbursement of 90%
of the bill amount
subject 1o maximum of
Rs.20,000/- Per
Wellare Year (for major
ailment).

However, in respect of
neuro/ cardiac/_kidney /
liver/ cancer surgenes,
if hospitalisation
expenses {including
surgery charges)
exceed Rs.1.00 lakh,
80% of the bill amount

Hospitalisation Reimbursement of 90% | Reimbursement of 90% of the
expenses (%) of the bil amount | bill amount subject to maximum

of Rs.10,000/- Per Welfare Year
(for minor ailment)
|

|
Reimbursement of 90% of the
bill amoun subject to maximum
of Rs.30,000/- Per Wellare Year
{for mayjor ailment),

However, in _respect of neuro/
cardiac/ _kidney / liver/ cancer
surgeries, i hospitalisation
expenses (including surgery
charges) exceed Rs.1.50 lakh.
S0% of the bill amount subject to
maximum of Rs.1.50 lakh to be
reimbursed

B £ B0 B0 B0 B0 B0 El0 £10 £ £ 20 B0 S0 E0 £ 10 B el 0 £10 £10 B0 10 B0 10 £ £10 £ B0 B0 B0 E 0 SR B0 E P B B EP S S0 E P e e B Bl EPERE

subject to maximum of
Rs.1.00 Jakh to be
reimbursed

)
Note - Existing guidelines for reimbursement of medical insurance premium OR
hospitalisation expenses (as the case may be) to the member subject to the ceiling of
Rs.1.00 lakh stands revised to Rs. 1.50 lakh during the life time of the member.

3. Piease note that the revision in the limits as mentioned in para 2 above are
effeclive from the weifare year commencing from 1 March 2015 meaning theraof that
the revised limils are applicable for the expenses incurred by the members of the
Scheme after the said date ie 1™ March, 2015,

4. We further wish to advise that it has also been decided to revise one time
membership fee as per cadre of the ratiring Staff retiring on or after 31.10.2014 as

under -
Sub-Staff : Rs. 10,000/-
Clerical Staff ' Rs. 20,000/
Officers (Upto Scale ) - Rs. 30,000/~

Officers (Scale IV & above) - Rs, 35,000/-

Please importantly note that all other terms and conditions of the Scheme will remain
unchanged

6 Please bring the contents of this Circular to the notice of all st mbers.

(CHARAN SINGH)

~eEnemnmm BAAREA STV 21009
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' Bank of India Human Resources Department,
Head Office Terminal Benefits Division.
Branch Circular No.: 107/ § % | Sub : Human Resources/2013-1. axs
Sub-subject : Staff matters (Officers/Award Staff) / £, 2.
Ref : HR:TBD:PK: ‘Date: 22 06 R0/3 |

CIRCULAR TO ALL BRANCHES / OFFICES

Bank of India Retired Employeces’
Modical Assistance Schame

introduction of the system of reimbursement
of domiciliary expenses of Rs.2000/- p.a. to
the members without insisting for declaration

The Bank of Indla Retired Employees Medical Assistance Scheme
(REMAS) is in operation since 1997. The delailed guidelines and instructions in
respect of the said Scheme have already been circulated vide Branch Circular
Nos. 101/115 of 12.08.2007 and 103/104 of 07 09.2009.

02. As per the present guidelines, all the members of REMAS are required to
submit their declaration for reimbursement of domiciliary expenses avery year to
their respective Branches/Offices and in tum the Branches/offices sand lhe same
to Terminal Benefits Division, Head Office for settling the same. This system
resulted in delay of aboul 1-2 months for getting credit to the respective accounts
of the members.

03. During the recent meeting of the Sub-Committee of Central Welfare
Committee held at Head Office, it was decided to do away with the present
system of obtaining declaration from the members and reimbursing the amount
to them thereafter. Accordingly, we are pleased to advise that from the weifare
year March 2013 to February 2014 onwards, the respective accounts of all the
members of REMAS would get credited by Rs.2000/-(Rupees Two Thousand
only) every year, without insisting/submitting any declaration by them.

04, For the current welfare year, we are arranging to credit the amount lo
member's account available at our end, before 30™ June. 2013. In case the
amount Is not credited to any of the member's account due to non availability of
account number, kindly advise such members to provide their SB account
number to enable us to credit the amount of Rs 2000/- every year. Herainafler,
we will credit the membar's account by 30" June every year.

05. As per the earlier guidelines on REMAS, the domiciliary expenses were
reimbursed for the expenses incurred by the member on declaration basis
received during the same welfare year only, without allowing any provision of
carry forward. As such with the new guidelines, we will credit member's account
every year, without allowing any provision of carry forward of unclaimed amount.

. 08. We advise the Branches/Offices to intimate about the death of any
2 member of REMAS to Terminal Benefits Division, Head Office immediately to
. update the record
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[¢]
[¢]

07. The guidelines and procedure for claiming reimbursement of insurance
premium and hospitalization expenses under the scheme shall remain
unchanged,

08. Please bring the contents of this Circular to the notice of all the members
of the scheme by displaying on Branch/Office Notice Board under your

jurisdiction.
.

(A.P. Ghugal)
General Manager (HR)
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Barsie of ks & i -
Y anhadla AT
INTER-OFFCE MEMOCRANDUN

rl!-'m/m: I R --«4
AEEnuTy  The Goneral Manager, t
Tws =T / Meas Offion ! The Zonal Managsr,

! ! | All Zonas,

W W Pernd Humen Resounces Dent ‘ MR

- e ey o Depaciment

| Idusiial Reetuas Divn, ' _

in terms of 10" Bicarils Sslementijort Noie daled 28.05.2015 signes
tetween 1BA and S Unisns/Cfficers Assocmiions, medica! nssance schems
for empicyeos including mlirad amployoes is Yeing implemaried by aur Bank

Z. Tne Scheme covers medica sxpansas of relir=d amplcyses and har
depardsn! spouse subact (o payment of siipuiated inswrance premium. The
cetsils of the scheme am snnexad haramn The pramium payadia ana the
insuranca coverage geadsble (o them = as urcer -

Cadte = . mem!_pa | Sum irsured

|
Re. BS73- « R 920~ ARs 400 @khs |
(Sarvice Tax) = As 7458~ |
Rofired Glerwsun-=al (inciuhog | 4830/ + aaeee Rs. 300 1ekns
Partdime Sub-sialt) (S-w: Tax) = Rs 5820 :

3 It may ba furthar nolad sl the Bank shall act 8g an ntermesiary i
providing gaia o the insurance Campany. The ciarms shall be sorutireazsd [ sattiea
oy the Insurance Company and the Bank wil not be Inyuived in such procass

;' Rovrea Gificars {a) Scalos) 5. BS7. 3

-

= Plesse ncis thatl the oplion 10 join the dMedical insurance Schame 18 5 one
Ume option, Al retired employses of the Bank ars tharefore advised o exersiss
thalr aption and nform us thel willingress o otherwisa 0 join Madical Insuancs
Scheame Ly filiing in the encioased form and submit the same 1o Head Offics, H R
Daparimany Industiial Retglions Dwvison, iatest by 21082815

<] All concemed ae advised {o bnng the cortents of this communication 1¢ the
notioe of all ratrad employess of the Bank Copy of tes 1D may be diegiayed on

Branch/OMhce notice Hosrd fof e nformeion of all W‘\w%ﬁj‘
o 7
{RN. Kar)

Chief General Managor (HR}
Encl  As above

R R e B e
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Life Certificate

Bank of India Government Business
Head Office Department
Branch Circular No.: 108/ ZAO | Sub:GBD - 2014151 G-
Sub-subject : OLC/ 3
. Ref {HO: HO:GBD:JNJ [ Date: J§ OZ.-2045 —
T

Re: Jeoevan Pramaan — Digital Life Certificate (DLC) for Pensioners
Obtalning DLC at our Branches

Governmant of India (Gel) in 8 push towards digihzation had launched Jeevan
Framaan - Dightal Lite Centdicate (DLC) for Pensicness,

2 Jesvan Pramaan 18 a blomsiiic enabled digital service for pantioners. Pensioners
of Contral Government, State Govaernmeant or any other Governmant arpan@ation gan
take tenafit of this faclity A briet on this facllity was already communicated by our
Circular fetter o, 2014-151153 a1 €3 12.2014

3. It India, there are more than 1 Crore families, which can boe classifind as
pensionar famifies, wherg the pensien disbursed by the varlous governmen! bodles foms
the ass lor theit iIncome and sustainability. There acs about 50 lokhs pensioners of the
Central Governmen! and a similar number of the vanous State ang UT Governments and
vanous other governmaental agencies.

a4, One of the major requisile for the pensioner’s pogt thalr ralirement from the
sarvice s o provide life cerifcatas to the authonzed Pension Disbursing Agences
(PDAs) like the bank. fallowing which Lheir pension | cradited to their account, In order o
aot this life certificates the individual drawing tha ponsion (s required to either personally
present himsail/ nersell before Ihe Pension Disbursing Agency ar have he LUife
Cerificate issued by the authority authoriged by Fangion Sanctioping authotity and havo
It dolivired 1o the PDA

5, Roquiramant of parsonally bemg present In front of disbursing sgency of gutling &
life cenificate often bacomes a major hurdle in the process of soamliess cradit of pengion
amount (0 IHe pansione:’s account and at limos DeCOMEs 3 Major CONSITAINt N accessing
thait rightful petsion amaunt

B. Digits Life Certificste for Penswners scheme of the Govarnmant of Inda known
as Jesvan Pramaan sotks 1o address this very problam by digitlzing the whole procsss
of sacuring the e certilicate. || aims to streamline the process of gatting this cedificate
andd making 1 hassle free and much easier for the pansioners. With this initiative the
pensioners requirement 1o physically present himsalt [ hersalfl in front of disbursing
agency or the cadtification authority will become a thing of the pas! banefiting the
pensionars in a huge woy and cutting down an unnecessary logistical hurdies
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4 The Department of Electronics and 1T, Govetoment of India has developed a
software application which will enable the recording of the pensioner 8 Aadhar number
and biornelrc details from his moblie device or computar, by plugging in & biomelrnc
reading device. Key detals of the pensioner, ncluding date, time, and bdiometnc
nformation will be uploaded (0 a central database on real-lime basis, uihimately enabling
(he Pension Disbursing Agency o access o Digital Life Certificate This will conclisively
establish thal the pensioner was alive at the time of authentication

a I our aim and effort o extend minimize the hurdles o our pensioners and glve
them this beat of our services, we have enpbled our branches to accept Jeevan Pramaan
- Digital Life Certficate (DLC) lor pensioner

9. Qur Zonal IT Department shall co-ordinate with the branches under their
junisdiction for enabling @ PC al the branch with Intemet Connecticn and a biomeatric
device attached (o i, to accepl the OLC.

10. The screen shots of the facility, where in pensioner shall provide his details for
DLC, 15 annexed 1o his circular

11. Tha DLC data after its submission gets storad centraliy on Jeevan Pramaan portal
and are downloaded and processed by respective Pension Disbursing/ authornzed
agencies, The data pertaining 1o our Bank is cenlrally processed and its response is
updated on the portal,

12.  The seeding of Aadhaar number is one of the primary requirements for success of
this Initiative Hence, seeding of Aadhaar number in all the pension accounts has to be

ansurad by raspective pension paying branches

13. Pensioners of any Bank/ branch including ours are aligible 1o submit DLC al any of
our branch. Therefore, branches are advised not to decline the roguests at their end. We
have 10 ce-operate and provide better sarvices in this regard.

14. Branches may write to HO. GBD for any guidance / advise on the related malter

-

(RN Kar)
General Manager

&l
&l
&l
&l
&l
=
=
=
=
=
=
=
=
=
=
=P
&S
&S
=Y
=P
&Y
=Y
=Y
=Y
=Y
&Y
=0
Ay
&
&
£
3y
&y
3l

Ep el Bl el Bl Bl Blo Bl B0 £ B Bl Bl B EL B B & Bl E1 EL EP Bl Bl Bl B EP B Bl Bl B EP EP Bl EP B B EP S P EPEp e e Bl EPEPED



o

B E0 B e £l B0 £10 B0 El0 £l £ £ £ B &0 S0 £ £ B0 S0 B0 £ 10 £ E B0 B B0 £ EP SR B EP EPELEP B EPEP RSP E el EPEPE e

Qo

s

i naE R M Tt A gl R e NN GE R G NG AR N NG ARG

Farewell Scheme

BANK OF INDIA
HEAD OFFICE

PERSONNEL DEPARTMENT
Branch Circular No. : 97/145
Ref No. : PIR:RS
Subject : Personnel/2003-04/13
Date : 06.01.2004.
THE ZONAL MANAGER,
ALL ZONES.

THE GENERAL MANAGER,

THE DEPUTY GENERAL MANAGER,
THE ASSISTANT GENERAL MANAGER,
THE CHIEF MANAGER / MANAGER,
ALL INDIAN BRANCHES.

(FOREIGN BRANCHES FOR INFORMATION ONLY)

Farewell Scheme to the Bank's Retiring Employees

The Bank presently does not have any formal scheme for felicitating its employees,
who retire from the Bank's service, usually after spending a major part of their lives with the

Bank.

2. During the meeting dated 31* December, 2003 the matter was considered by the
H.O. Committee, and a "Farewell Scheme to the Bank's Retiring Employees' was approved,

as detaled in Annexure.

Staff Traitng oty . Kotz RN
W wwww W Wl wwaawaswwaao
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3. Incidentally, we wish to advise that the Bank's permanent employees, for whom the
said scheme is devised, are eligible for the following facilities, upon their retirement, subject
to any change, as and when decided by the Bank -

1) Reimbursement of medical expenses for domiciliary treatment, as also for
hospitalisation, upto cerntain limits, in case the retiring employee is a member
of Bank of India Retired Employees’ Medical Assistance Scheme.

i) Eligibility to stay in the Bank' s Holiday Homes, during the period the Holiday
Homes are not occupied / applied for by the existng staff members.

1if) Elgibility for getting a higher rate of interest, by 1% over the normal rates, on
their deposits kept with our Bank (like regular staff members).

wv)  Ehgibility to continue to eam interest on his Provident Fund balance, at the
rates applicable to the regular employees, upto a penod of 3 years of
retirement, as per the prowisions of the Bank' s existing Provident Fund
Rules.

v) Elgibility to receve copies of the Bank' s quarterly bilingual journal,
“ Tarangan® , on request, to keep themselves informed of the developments
taking place in the Bank.

4. Please note that this Scheme will be applicable to the Bank's permanent employees,
on their retirement, but not to the employees who opt for voluntary retrement under any
special Voluntary Retirement Scheme, or whose retirement 1s on account of some

punishment or penalty.

5. The contents of this circular may please be brought to the notice of all the employees
working in your Branch / Office.

(S. RAMAN )
GENERAL MANAGER
(HUMAN RESOURCES)

branchoircuiar rs farewell 3/~
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ANNEXURE TO BR. CIR. NO. 87/145 DATED 6.1.04.
FAREWELL SCHEME TO THE BANK'S RETIRING EMPLOYEES

Preamble :

+ Human Resource is an important asset of any organisation, including our Bank,
which has to be taken care of, nurtured and developed, right from the recruitment
to the retirement stage.

¢ The intial process of introduction of the employees to the organisation is done at
the entry stage, by way of Induction and Training Programmes, which are pre-
dominantly oriented towards inculcating a strong and perpetual sense of loyalty
and belongingness in them towards the organisation.

* However, there is presently no corresponding structured policy in the Bank,
which can make the organisation express its appreciation and gratitude towards
the retiring employee, for the dedicated services he had rendered while being in
the Bank, during his long tenure.

Objective -
« The proposed policy is aimed at building a sense of pride and satisfaction in the
retiing employee, whose exit from the Bank, particularly upon his
superannuation, is recognised as an event of an equal importance by the Bank,
thereby recognising his services to the organisation. The proposed policy will also
inculcate a sense of respect amongst its employees, for the retiring staff member,
which in tum will send a message of motivation for all the staff members, that

Bank of India cares for its employees at all stages of employment, including at
the time of retirement.

Scheme :

* Whenever a permanent employee of the Bank, imespective of his cadre, is
retinng from the Bank's service, a small function for felicitating him may be
arranged by the staff members of the concerned Branch / Office / Department (in
case of large establishments such as Head Office / Zonal Offices / Mumbai
(Main) Branch, etc.), which would be presided by the Head of the Branch / Office
/ Department. For organising the said function, an amount of Rs.500/- may be
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allowed to be spent by the concemed Branch / Office, for arranging for a bouquet
/ garland, as also for a token gift or memento to be given in honour of the retinng
employee. Besides, an amount upto Rs.15/- per staff member in the Branch /
Office, may also be allowed to be spent for arranging tea, coffee, snacks, etc. for
them, during the aforesaid function. The amount thus spent may be debited to
the Bank's Profit & Loss Account.

¢ The function to felicitate the retiring employee should be organised after the
busmess hours, on the day he s gong to be relieved from the Bank’s service. In
case, the retinng employee approves, his spouse should also be invited to be
felicitated in the function. After the function, the Head of the Branch / Office /
Deparntment should makes appropriate arangements to drop the retinng staff
member and his spouse at their residence, preferably accompanied by himself.

¢  While felicitating the retiring staff member, a Certificate appreciating his services
rendered to the Bank, may also be handed over to him, duly signed by the Head
of the Branch / Office, which can be laminated / framed at the Bank's cost. The
said Centificate should be in accordance with the following format -

CERTIFICATE OF APPRECIATION

Dear Shri .

On behalf of all the staff members of Bank of India, | place on record our most
sincere appreciation for the dedicated services rendered by you, during your tenure
with the Bank from to , and bid you farewell on your retirement.

2. We wish you and your family all happiness, and also hope that you will be
able to camy out all your post-retirement plans, in the years to come.

With warm regards,
Yours Sincerely,
(DESIGNATION)
Stal Traiiy Ol . Kalist
VWU A WA WKW A VXD K VKWW WX DWW W9
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Commercial gmploymeont after retiremant.

Bank of India Officer Employees’ (Acceptance
of jobe (n Private Concerns after retirement)

Reguiations, 1560,

Regulation 50 of Bank of Indla [Employces’)
Peonsion Regulations, 1995,

mstte, we draw your sticidion 1 Ciroutar  1OM

respact captioned
No. IUA-3811477 dated 27 12 2071 citculatng the gudelines acproved by U Bosrd
i thelr mesting hold e 15.12.201 in the mattar of consdunng reguest for grant of
permssan to ke g comrerosl amployment.  Wa would aisd draw atention 1D

Regulation-50 of v

i Bank of India (Employees | Pansion Regulations, 1995, which

mmmswmpwmsmhun»u&r&bmmd
commaorcal employment ConapquUEnt UPON ratingmnat

2 in tho abowe Circutar IOM it was mentionnd that Ihe Boord in thew Meating
bedd on 15122011 had eppioved (he following guidelines whie deafing with request
roceived from an officer crnployse saskong DEMMIGHON for commercial amployment

' lnvmdomansuo-wamm.memwmﬂudmmm
mhmumdmvdmwmﬂoﬂwm-mmm
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other cases, wamwhmwumnbym-mmmnmm.

i Sindady in respoct of officet upto Scale-fll ¢ any of the officer submits
mquest, mhnwmtnmlmmammumem.mhMpoﬂmm
tor commerzisl employment with an establishment whose group nocounts
(mmwuvcm-mwlmumlwwwmwmw
officer, mmmm-mmmvlommmmm
petmission 8 oot 10 be granted |0 Othie Sases, aporopriste deciscn to be

taken by the competent authonty

3 The&onﬁmm;:mmmmbenrwnmtam
uwvheumumzommdlmm.pmvwnum

Petmission to take up commercial employment after refirement -

|} Under the provisions of Regulation 50 of Bank of India Employees’
(Pansion) Reguiations, 1685, and

ii)in terms of Regulation 4 of Bank of India Officer Employees’
Regulations, 1980 (Acceptance of Jobs In Private Concerna After
Retirament)

beglnnnduom«nmno»ommmmam
PROVIDED the concetned officer, immediately praceding two years from
muhdhbanlnt.humudod!%orhmdbdlnmmnma
capacity by way of processing, sanctioning, recommending and providing
routine banking facilities in any of the group accounts of the company,
mm&nlm-muubupcmulompmmm in other casoa,
ammmmnuhlonbyhhmllmmymma

cach case,

“ I view of the aforesaid, yow ane adviasd 10 keop the uloresad guidsiines into
contideration whils farwarding and mcommending the roquests mooved from the
retived officet empicyee for parmission undet the above redernd Regulations

AT

P K. Pattanass)
Genoral Manager (HR)

L0 M D Oy e CRRIC PO A Zorer A ¥ e
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Bank of India Human Resources Department
Head Office (Industrial Law Division)
Administrative Circular No. : 2007-08/7 Ref - IL'SS:
Date: 27.07.07

CIRCULAR TO ALL ZONAL OFFICES
Utilising the services of Retired Officers for
conducting departmental inquiries against
Officer Employees

Based on an advice received from Central Vigilance Commission and Indian
Banks' Asscciation, Regulation 6 (2) of Bank of India Officer Employees’  (Discipline
& Appeal) Regulations, 1976 was amended to utilise the services of retired officers for
conducting departmental inquiries to ensure thelr expeditious completion. The said
amendment of the Regulation was crculated vide Administrative Circular No. 95/109
dated 09.11.2001.

2 It has now been decided to create a panel of Retired Officers, who have right
aptitude to conduct departmental inquines. These ex-Officers who are entrusted with
the work of conducting departmental inquiries will be initially paid a remuneration of
Rs.15,000/- per departmental inquiry. They will also be paid an amount not exceeding
Rs.2,000/- incurred for stationery and typing work etc. If they are required to travel to
different places from where they are residing for conducting departmental inquiries, they
will be allowed travelling expenses and halting allowances/accommodation etc., as per
their entitiement before retirement.

3.  Toenabie us to short list and create a panel of such retired officers for the above
purpose, you may send us the bio-data of such Officers in your area in MM Grade /
Scale Il and above at the time of retirement who have rnght aptitude to conduct
departmental inquiries and who have the experience of conducting departmental
inquiries.  You may aiso keep in mind the health condition of the ex-officers while
recommencing the names.

4. The above detalls may be sent to us on or before 30.08.2007. We shall advisa
you the exact modalities of engaging such Officers after creation of the panel,

(JAGDISH PAI K.L)
GENERAL MANAGER (HR)
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| | Bank of India | Resource Mobilisation Department

Head Office
"Branch Circular No : 107/143 Sub: Deposits/ 2013-14 /117
Sub-subject. Other deposit product /12
"Ref HO RMPS 107 | Date: 23102013
R /

MODIFICATIONS IN SAVINGS BANK ACCOUNT SCHEME
NDER CODE -8B 121 - S CCOUNT FOR PENSIONERS

Our Bank s an accredited Bank for payment of pension in all states for all Depariments of Central
Govemmen! and majorty of State Governments, Employea Provident Fund and Coal Mines Provident
Fund elc. Presanlly our branches are managing 11 different types of pensions and are successfully
angaged in pension payments of pensioners coming under purview of Central Civil, Railways,
Defence, Telecom, Postal, Siale Govi., EPF pension, MJP (Maharashira Jeevan Pradhikaran),
CMPF, NPS & Ex Staff Pension. The large base of pensionem offers huge potential for CASA growth.
Bank is having 8.84 Lacs of pensioners Savings Bank Accounts with an average flost of Rs. 2100
Crores. The approximate average balance of Rs 0.23 Lacs is very good as compared fo our overall
average balance of Savings Bank accounts for the Bank which is Rs.0.16 Lacs. The higher level of
average balance makes il all the more attractive 10 mobjise this business both new accounts and
enhancement of balances in existing accounts. |n addition to it, our Bank aiso eams s substantial foe
income i e, up to Rs. B5/- per pension payment, per pensioner, as commission from Resarve Bank of
India

Our Bank is offering vanous vanants of Savings Bank Account Scheme under differant scheme codes
1o sult the Banking & Financial requirement of vanous segments of cusfomers, Cumently Bank is
offering Savings Bank Account for Pensioners under Scheme Code S8 -121 which are opened
for pensioner who are drawing pension through Bank of india Branches. The accounts holders undar
scheme code SB-121 can opt for Pension Aadhaar Card as advised vide Branch Circular 105/103
dated 22 092011

It has been our constant andeavor 10 modify our existing products and services from time 10 time for
better scceptance of the product and provide value additions 1o the customers.

In this direction, features of SB-Pension Account which are opened undsr scheme code SB-121 are
now medified, therefore the account holders of the SB-Pension Account will also get:

i. Free Personal Accident Insurance Cover of Rs, 5.00 Lacs
i. Discounted Health Check up.
ii.  Facility of overdraft shall be offerad to the account holders of SB-121.
(The facity of overdraft offered under Perision Aadhar Card is now being delinked)

Ploase note that: Account of pensioners who are drawing pension from Bank of India Branches must
necessanly be opened under Scheme Code SB - 121, as this scheme code has beon specifically
. Therefore comect

enabled wil b
scheme code must be put in while opening of account for extension of benefits to me deposiiors.
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The modified version of Savings Bank Account for Ponsionors under Scheme Code SB 121 is
aimed at further deepening of relatiorship with the pensioners who are drawing their monthly pension
from any of our branches. The revised product is now more equipped with attractive fealures and
value added services which make the product highly salable.

The featuras of Savings Bank Account for Pensioners under Scheme Code S8 -121 along with
Terms and Conditions associated with the product are given as under

]' Features of Savings Bank Account for Pansioners |

l_________Pammeter (Scheme Code SB-121)
Target Group | All Pensioners who are drawng pension through Bank of
Eligibdity Singly or in ot namoes only wilh spouse with operational ‘
e e | Instnuction EitheriSurvivor or FormeriSurvivor
Average Quarterly Baiance Catena | NIL —
| Opening of Account! Minimum Daily Balance | No Mimmum Balance Requirement
| Chargea for Non Mantaining Miniroum | No Penalty for Non Maintaining Minimum Balance |
| Balance/Average Quarerly Balance ‘
' Charges for axcess debit entnes in Savings " Up 10 10 Customer induced deblt enlies & month . FREE |
Bank account " e
Boyond 10 debit entries © FREE
T T ommasfus aut v counlont{ ] {Presently Normal Savings A/C is charged with Rs. 10/- per
. e Fami | entry for above 10 dobit entries)
Personakzaed Cheque books per calendar | 50 Leaves (Free) ==
year = ; = — .
Issuance of DDPay siips (NEW | 6 DD/ Pay ships par Quartor ;: FREE '
FEATURE) === T B R .
Eam%bnwmA‘rMCUd m&w'Tmed“beNMwmAmam&m
Lol S .
Demat Account Annual Manienance charge | Waiver of AMC Charges on Demat Alce (for First Financial |
(NEWFEATURE) | Yearonly) e ——
Group Personasl Accident Death insurance | Group Personal Accident Death Insurance Cover of Ras
cover lakhs on the Deba Card. which shall be activated by single
| (NEW FEATURE) . POS Swipe This clouse applies 10 every financial year,
The facility of Group Personal Accident Death Fnsurance
Cover of Rs. 5 lakhs will be extended by the Bank 1o the
- Account holders of this scheme and the cost of premiom
will be borne by the Bank,
Note: Bank holds the nght w withdraw the facility ar s
= | discretion m subsequent years ~
'_,."L:’_ —"\\\_
Fav- AN
¢ A wN™ \f"\
r
Statf Traising Qollege . Kol
AN T T NN AL M T N NN A RO T N NN E N E N ENENENENENENENE NG
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' Easy Overdraft Faciity
(NEW FEATURE)

Special Privileges
{NEW FEATURE)

—————
5
I
o atb LN

maximum amount equal to
(net credit 10 SB a'c last month) in their SB Account.

On submission of application cum letler of undertaking on
prascrbed format (Annexure 1), the Branch Manager would
appeava the same on merits within his delegaled powers and
mark i in his SB account in the systom

The Rate of interest on overdralt will be Base Rate + 1%,

In addition 1o application cum lefter of undenaking. Branch will
obtain Clean Loan Document for the amount of overdraft
| approved by Branch equal 10 two month pansion. No
| Processing Charge will be recovered for overdraft.

Abova facility was offerad to BO! Pension Aadhaar Card
holders (linked 1o card) and the same was resincied up to
maximum amoun! equal 1o 1 manth of the pensien amount

ifications with regard to granting Overdraft Facility:
| Existing Modified = =
|| Overdraft facilty for | Overdraft  fociity for  masmum
maxmum  amount | amount equal to 2 month of the
equal to one month of | pension amount (nel creddt to S8
the ponsion nmount | afc last month) in her S8 Account
in thex S8 Account subjoct 10 sanchon by the delegaled

| authorty
| Faciity inked 10 Cand | Facilfty s now finked to Account
I Discounted Health Checkup through Partnerships.

| Above facility will be offered to all accoun! holders and their
family members under tie-up amangement with ssrvice
- provider Health India Medical Services P Lid

The service provider Health India Medical Services PU Lid
managing a network of 6000 pathology laby test centers
across India. The customer can fix up appoiniment through
servce provider designated toll free number — 18002268062 o
the neares! kcated pathology laty test centers and get
medical checkup/ tast ot discounted rate for himseltiherself or
for hia/her family members

' The approximate discount offered under the scheme will be
| Up 40% of the provalent market rate. Thase discount %/
rates may vary from lab to lab and caty to city

Customer is required to make call on the Toll Free No.: |

1800226062 and take pror appointment with nearest located
pathology lab/ test centers and get medical checkup/ test at |
discounted rale.

Get attended on priority at all our branches enabled with |

Queue Management Systems. Just identify yourself as a
Senior Citizen and you will be moved up the queue,

In Branches, where QMS 15 not installed, customers can get n |

louch with Branch Head for availing priority services
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B "I Ralationship Manager for AQB > Re. 1.00 Lac
’ (Diamond customars)

The cusiomer will be privileged 10 avail excluswve services of
Relationship Manager if AQE of Rs. 1.00 Lac and above are
maintained by the customer.
ii. Discount on Pligrimage & Travel Trips through
Partnerships. (Proposad)
The above facility is proposed 10 be added n the
product at later date upon finakzation of the same with

| Othar Facilitios & Incentives & No Ledgar folio charges I

Froo Fund Transfer Through Intemet

Unkmited Intarmet & ATM transacbons at BOI ATVs
Froo SMS and Tolebanking

Froe ulllity bills payment facility through E-pay

Froe NEFT/RTGS through intornat Banking for single
fransaction

BOLNational Swasthya Bima Policy floater
Mediclaim policy of NICL available at low premium

O Q000000 OC

: Branches should modity the Account type 1o SB- 121 for Pensioners AICs opened in other
encicse Annexyre Il giving process flow for mogifi f Pongi =

Fs
a
3

121,

DISCOUNTED HEALTH CHECKUP THROUGH PARTNERSHIPS:

AmmmthdIMManmwmumwomwl
with service provider Health india Medical Services Pyl Lid The detalls and procass flow with regard
to facility available 1o BOI cusiomers who ara wiling to enjoy benefit of discaunt to underge medical
test/ pathological 1est af their preferential location is given m Annexure I,

Plaase note that Bank has launched *BOI ™ Senior Citizen Savings Bank Account” on 07 08 2013
with Scheme Code - S8 166 (Br. Cir. No 107/106 dated 13.09 2013) to cater 1o the neads of Senior
Ciizens as well as citizens who are al the age of 57 years and This scheme (SB- 1686) is
designed only for them who are not draw : ! L

om o
scheme codes in Savings Bank catagory and their target customers

Please refer 1o Branch Circular No, 107/122 aated 01 10.2013 on Star Pansioner Loan Schams which
has bean revisad! modified whersin Regular Pensioner/ Family Pensioper where PPO held at the
Branch can avail Star Pensioner Loan up to Rs. 500 Lacs This featurs can also be highhghted nlong
with other features of Savings Bank Account for Pensioner i.e SB-121 1o have wider acceptance and
betler markelabilty

Branches should take note the benefils covered under the scheme and market the product 1o the
largeted customer class (n a vigorous manner. Plegse also ensure hat all staff members are well
dcquainted with the product festures and its advantages so tha! substantial business is mobllized by

the bank in a sustainod manner,
P Venkateswamn M, V.
F27 A General Manager
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Annexure ||
Process Flow for medical investigation of BOI clients/employees

BO| Client/Employes looking for booking the sppointment

1 = |
008 Clert/Ermployee calls an lOlCI-mfl-.‘ Soves WWMNu
HIMSPLTOU FREE Musmber ] Sook the appointment | Disgnostic Cantre snd calls on HIMSFL
= J

; v |

Within & hes, HINSPL calis ‘

| |

v e v

booling of an 3ppontment ax well 83 pre-requisites of the 1ests Chent/Ereployee about pro-sequintes of the
 and Diagrectic Centre (OC] sddren detain & Package retes and J tosts and Peckags rates & Tost chirpes to be

Test charges 10 be paidd to Disgnostic Cantie \ paid te OC
- : - )

' . T T -
BO! Climnt/ aimployes will be served 8 SAS with
Mvnﬁdbm J

HIMEPL forwards imtimatcn regarding the test 1o ba conducted of the Clestnm i TR
Cantre with proper identification protecol to be """"""' = Disgrosts:

0= e J
) 4 ' =
B0 cliers/amphryes spprosches the Dlagreste
Crrtar on scheduing date und Ume, slong with
- ociginal Mantity (as prescrilied by BOI)
e
\ 4 . = A
.
BOI chent/amplogee (
undergoes the reguined tasts,
W
. vl
BO1 chiset/ermphopes will be wolecting thele
reports from the Disgrostic Cantres J
—
v ——
BO1 clinnt/emplayee can access the CusIonwr serveen cantre of HINSDL for vy
mm-mm“umumuﬂhm ‘
e Emmadiats support will be provided & being artomer delight. The csstomer
- *-:,_\\ <o ulso share the Seacituck 2nd waperience en HIMPSL soll free no. { \
)
V=1

Staff Traitng Cltege . otire. [N
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‘ﬁ any branches do not take care for changing interest table code from default SBGEN to SBSTF hence additional rate of
‘ﬁterest of 1% is not paid to staff pensioners. Many branches do not change customer master also after retirement of
‘L?fnployee.

ﬁflm reproducing a real screen shot ( fields of name of staff, cust ID and account number have been modified or
{’ﬁ moved for secrecy but this is original screen shot to inform the correct position and alert to take care ) .

[e)

o,-heme code and Name of the scheme is now available in the passbook. For staff pension accounts the scheme code
o,iould be 121. If scheme code is other than 121 like 111 or 101 or 103 then pensioner should take up the issue with
o, € branch and it should be changed. The account number will remain same but while passbook will be printed, the
ﬁf'rrect Scheme code 121 and name of SB scheme —Pension will be shown.

ﬁ Je to ignorance of retirees and staff working at the branches this mistake is still persisting despite regular
ﬁ formation to all retirees . | am trying once again to bring this to the notice of all.

EL B B B £ £ S B B B B B B B B B EP B EP B B B B B B P B B P B SR B

’ 1
|* | “JPPRESSD
Bl on L7 4 Froeze Dt L
Froer . Remarks : v —
Y | Colecthn ? [t gy —
oo "I"O‘M _| D % MinvMixe | L0000 § | 000000 —
. | CustPref iet(Dx) ;
!\ 15 Pret It (Or )
P | we. Dr M Flag .
~ral ' IR Due toincorrect Interest table in staff
=l ‘ - pension account the ROl is 4%
—~ Tl SAVINGS GENE : Accrint Rate
" ;Tmum RIS Cﬂllf" Hale
WithsDaye) [ Mot Rate
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BANK OF INDIA
INTER-OFFICE MEMORANDUM 1
Vo, : | LI
Thyy Assestanit Cenernd Mt | Thie Lol Manngs.
Yerminnl Betndits Dephrtment. | Al Zomies
JACZEUR 2L —— | —
et Ho HOSTIND MMP] 00 Likder - 2 H O 2000
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| Bank of India | Retail Banking Department
Head Office

“Branch Circular No. : 108/ 11 | Sub: Advances/Reall Losns/ 201418111
' Sub-Subject: Star Pensioner Loan/ 5
Ref:RBD:SSJ: Date: 01 .04.201 i_

Please refer to Branch Circular No, 106/04 (Sub; Advances/Retall
Loans/2012-1372) dated 03.04.2012 issuing updated Master Circular on Star Pensioner
Loan scheme. Thereafter, the scheme was amended/modified on faw occasiona.

2. We now enclose a comprehensive Annexure incorporating the revision /
modifications undartaken in the scheme since issuance of 1ast Master circular. Tha highlights
of the revision/modifications in scheme are as under:

(a)  Target customers

(b) Quantum/calculation of loan imit.
()  Ovardraft facility

(d) Age limit

(e) Delegation of powers

(£))] Rate of Intarest

3 With the jsaue of this updated master circular, Branches need not refer to
earlier crculars issued in the subject. However, insinictions on KYC nomns and fraud
preventive measures having relevance to the scheme needs 1o be sinctly complied with as
per Instructions issued from time 1o time.

4. Branches are advised 1o input MIS{ Scheme) Code 418 under Free Code 3 of
ACM-V of Finacle while opening accounts under the scheme 1o monitor the performance of
the scheme from time fo time.

S. In view of the atiractive features of the scheme, Zones/Branches are expecied
10 provide vide publicity 1o the scheme amongst the existing pensioners and target
amployees, espacially those on the verge of retirament Lo open their accounts with the Bank.

6. Please go through the circular carefully and note 1o keep it updated based on

instructions issuad from time 1o time.

(R. C. Baliarsingh)
GENERAL MANAGER
Encl Annexure | & |1
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If staff member retires, from the service of the Bank on his attaining
the age of superannuation or deemed to have retired on appointment
by Cenltral Government as a Whole Time Director and if he/she is a
pension optee as per BOI Pensions Regulations, 1995 he/she will be
allowed 1o repay the oulstanding amoun! with interas! thereon as per
the original repayment schedule or till his attaining the age of 70 years
(whichever is earlier) from the amount of pension payable to him,
However, deduction on account of lcan instalments In such case will
be restricted to 80% ol net initial amount of pension payable 1o
hinvher immediately after his/her retirement plus his/her other total
income/cash flow from other sources like interast, rent elc. (including
income of spouse). For this, the sanctioning authority will be sole
judge who will review the account at the time of his/her retirement,
wherever necessary.

In the situation, where the staff member expires after his retirement
from the Bank's service but before the closure of Stalf Housing Loan
Alc, his/her lega!l heirs may close the said Housing Loan account
from their own sources. However, the sanctioning authority may
consider sanction of Housing Loan on commercial lerms on case 1o
case basis without any relaxation/concession to the legal heirs of the
staff member for acquiring of the said house/Mat, provided he/she is
otherwise eligible for availing such facility. The repayment period of
such loan will be as applicable for fresh Star Home loan.
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~ Bank of india ~ Retail Banking Department i |
Head Office

| Branch Circular No. : 108 /05 Sub: Advances (Retail Loans) / 2015-16 / |
f Sub-subject: Star Educational Loan scheme / 19 - - r
Ref : RBD:2016-16:55.J:07 | Date: o) 1042015 R

Star Educational Loan Seheme

Updated Master Circular
NEXURE
ED o] TO WARDS OF MBE

Il. Staf members have the option 10 seek concessional terms in respect of
securty as provided in the scheme, These concessions when granted are
valid only during the employment tenure of the joint co-borrower - staff
members, At the time of retirement of staff members who have taken
education loan for their wards, the account should be reviewed at
appropriate level without insisting for closure of the a/c and continued on

terms as applicable to Public. [BC 101/190 dated 24.01.2008]

lll. Education Loan to wards of staff members wherein onginal repayment programme
itselfl is scheduled beyond the retirament age of the staff member, the sanctioning
authorities are to consider the proposal at the time of original sanction itself on same
terms as that of Public in respect of security. In such cases benefils of concession

will not be available. [BC 98/147 dated 19 10.2004)
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HOT LISTING DEBIT CARDS
To Hot list / Block Debit Card -
Or

ECPSS_BOI_Helpdesk@fnis.com

To Hot list / Block Debit Card Call-
18004251112 (Toll Free)
or
022-40429123

E-Mail ID of HO for Debit Card-
HeadOffice. CPDdebitcard@bankofindia.co.in

HOT LISTING OF CREDIT CARDS

To Hot list / Block Credit Card — Email -
boionsite@ventureinfolek com
(10am. to5Sp.m.)
For Call Center and To Hot list / Block Credit Card Call -

1800220088 (Toll Free)
022- 40428005
E-Mail ID of HO for Credit Card-

HeadOffice. CPDcreditcard@bankofindia.co.in

Staff Trastng ol . otire. [N
W wwww W Wl wwaawaswwaao
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Bank of India Human Resources Department
Head Office
Terminal Benefits Division
"Branch Circular No.: JO?Z' 3 Sub : Human Resources/2015-16/
Sub-Subject: General/ ‘zp
Ref - HO:HR:TBD:BMW: | Date:01.02.2018

CIRCULAR TO ALL BRANCHES / OFFICES

Subject : Benefits available to Retirces

We draw the attention of retired employees to Annexure |, Clause 6 of Branch
Circular No.108/81 Ref. No.HO/HR/TBD/ dated 05.01.2015 wherein it is mentioned
as under -

© All retwmed employees can get a copy of the Bank’s quarterly magazine
“TAARANGAN" by applying to the Editor “Taarangan” . Cl/o. Head Office. A soft
copy of the “Taarangan” is also available for the retired staff on “Bank of India Alumni
link available on Bank's website www bankofindla co.in”,

& It has now been decided as under -

" All retired employees can request for print copy of the Bank's Quanerly
Magazine Taarangan'. However, Print copy Is subject to availability only. A
soft copy of the Taarangan' has been made available for the retired staff on
‘Bank of India Alumni’ link avalable on the Bank's website
www.bankofindia.co.in. Altemnatively, they may send e-mail to the Editor,
Taarangan for providing a soft copy on e-mail (o)

find in. A retired employee can register
himself online to get access to ‘Bank of India Alumni'. This link ‘BOI Alumni'
also gives information about the retired staff who are members of this link, the
staff retiring in the next month from all Zones of the Bank, and some other
useful information.”

3 All the Banks Branches / Offices are advised to henceforth refer to this
Circular while dealing with the benefits available to the retired employees.

(R.N. Kar)
Chief General Manager (HR)
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WF TMEE Head Office All HO Departments

The Zonal Manager
All Zoows

H.R, Dopartment
The Dy. Generai Manager,
LCB/Zonal Audt Officos

=i 7Ref No.-HO:HRIR4-36

Permitting to avail Staff Housing on post retirement for
staff members retired/retiring betweeon 01.03.2020 to
31.08.2020

We refer to the captioned matter,

2. To contoin the spread of COVID-19, Govt. of India has declared lock
down in entire country with effect from 25,03 2020. Subsequently, the lock
mmmwhmmustosm.mww

lockdown measures even though their Staff Housing Loan is duly sanctioned by
the competent sanctioning authority. Further, some of the retired staff members
are not abic to complete all formalities (including finalization of properties,
execution of Title Deeds, stc ) during the lockdown period enabling them to
Staff Housing Loan well before their date of superannuation. Due to
staff members are deprived of availing Staff Hosing Loan before their
superannuation, -

date of
mxmhgmmmoamdmmwmmﬂmmm

has been placed before the competent authority and the competent
relaxations in the current Staff Housing Loan

has followng
" Scheme issued vide Branch Circular No.113/164 datod 16,12.2019.

— —
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(i) Staif members superannuated/ superannuating between
01,03.2020 to 31.08.2020 be permitted to avail Staff Housing
Loan on or before 31.08.2020.

(i) This relaxation shall not be applicable to staff members
superannuated/ superannuating under VRS or due to disciplinary
action,

(i)  This permission is allowed as a special case, for the above
mentioned interim period only on account of COVID-19 lockdown
announced by Government of India.

{iv) All other terms and conditions of the original scheme (including
repayment terms) as stated in the above mentiongd Branch
Circular shall remain unchanged,

5. Please bring the contents of this notice to the staff members retired /
retiring duning the period from 01.03.2020 to 31.08.2020.

ﬁ%}f
(R.
Deputy Manager-HR

Staff Tuaiuing Qollge . Rtéate [N
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Wl Al

[ Bank of India | Human Resources Department,
Head Ofﬁce | lndustrlal Relations Division.
granch Clrculars 'i?v £ 110/ }6 | Sub : Human Resources | 2016-17/ —>
ub-Subject . Staff General
"Ref : HO.HR IR SD.02 [Date: 36 oS RQLE =
ULAR TO ALL BRAN FFIC

Introduction of provision for availment of Leave
Travel Concession within a period of two months
from the date of superannuation.

As per extan! rules there is no provision in Sarvice Regulation to extend the
LFC span for the Officers after their superannuation. Further to this, it 1s pertinent
1o mention that in terms of Regulation 38 of Bank of India Officers’ Service
Regulations, 1679, all leave to the credit of an Officer shall lapse on resignation,
retiremant. death, discharge, dismissal or termination.

02 It is abserved that the Officers are finding it difficult to avail thair LTC in the
last block of service before thair superannuation (presently 60 years of age) due 10
business axigencies, completion of the task assigned to them or for any other
reasons beyond control Hence, the Board in s meeting dated 28.03.2016 has
approved that where an Officer is not able to avall his LTC on or before his
relirement, he/she should be allowed to carry forward his/her LTC for a period of
two_months beyond hisher superannuation and the ratiree may be allowed o
avail of the facility within that panod as per the axisting rules ralating o the serving
Officers of the Bank In exceptional circumstances, for genune reasons, the LTC
may be parmitted to be carried forward upto three months beyond the date of
superannuation. The other modalities are annexad herewith.

03.  Please note o bring the contents of this Branch Circular to the notice of all
concerned working in your Branch/Office
RY)
>

- '..:. V - (R.N. Kar)
4 ‘Q‘g J General Manager (HR)
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Wl Al

Bank of India Asset Recovery Department
Head Office ‘

‘Branch Circular No. : 107/ 8§ Sub : ARDI201314) 3
Sub-subject : General/ = < -
Ref :ARD:03 | Date: 08.08,2013

Engaging of Ex-staff Officers for
recovery of Bank’s dues in NPAs

Performance and behaviour of the Banking Industry had besn quite akin to the growth
or slide in the economy of the country during the past so many decades. The economy profile
during the recent past has witnessed growth in GDP to above 8% upto 2010 while the same
has started siiding thereafter, the reasons are best known to everybody. As of today the
perception about GDP growth is about 5.5% or so. As per the S&P rating agency forecast, the
corporate sector is unlikely to recover in Fiscal 2014, given the slower than expected GDP
growth, heightened currency volatility and rising input cost and interest rate.

2. The sliding economy |s bound to have its impact on the Banking Industry and the most
visible Impact has been the multifold rise in NPAs in Public Sector Banks during the last three
years, While the economy siide-down has mainly given rise to big ticket NPAs, the system
driven process has withessed huge number of small ticket NPAs. The ultimate result has been
a stupendous size of NPA portfolio both number-wise as well as amount-wise.

3. The challenge faced now is to contain slippage on one hand and to make recovery in
NPA accounts. As you will appreciate recovery means to extract money from other’s pocket
which requires far more efforts than lending. The process of recovery involves consistent
follow-up and personal contacts with the defaulting borrowers for umpteen number of tmes,
which assumes a herculean task for Branches with staff constraint. In this backdrop, a need is
felt to establish an alternate recovery mechanism at Branch levels to accelerate the pace in
recovery of Bank's dues in NPAs,

4, Besides the Business Correspondents & Business Facilltators whose services are being
engagedfarecovewmxposea!so,anideahasbeenmmdmmaketseofmnm
expenenoedwrreﬁredomcersformepurpaseofremvayandoum:cesaneofw
recovery actions to them on a commission basis. Accordingly, it has been decided to engage
the services of our retired officers having knowledge & experience In areas of credit & recovery
as “Resolution Agents” to boost recovery on the terms as brought out hereinbelow.

5. Broad guidelines for engaging/empanelling our Bank's Ex-staff Officers as RESOLUTION
AGENTS are given hereunder:-

1. ~'l Scope of Assignment | Assignment would be for an early resolution of NPAs.

"2 | Pre-requisite Exstaff Officer of our Bank having knowledge and
experience In recovery and credit related area.

TSR S?/
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(2)

3. | Remuneration/ T Commission would range between 3 to 8% on the
Commission recoverad amount. The fee structure is as per
Annexure 'A’.

- There &5 no provision for remuneration In case of
UPGRADATION of account. However, commission @
5% would be pald on amount of recovery made

by Zonal Manager/Chief Incumbent of LCB/Divisional

Manager =
4, | Authority mmdemmwsshalmmwGM-
'NHi/GM~HO,ARDuponrwom\¢aﬁonononalega
| / Chief Incumbent LCB / DM,

6. wm\mhoducﬁmofretkedstaﬁomoasasmsdwmkgems,nlsmwupecmdmat
recaveryofNPAswlllrecelveanimpen.xslnmecnmmnmﬁts.Tostrauegisectwmbe
incumbentumnmemnwmmdlmeam&evevNPAammgamestaﬁmanbes,
Business Correspondents, Business Fadlitators and the Resolution Agents so that each NPA Is
ownedbvsomebodvforfocwmmardsrecavav.Therwltst bring a visible
decline in NPAs in Quarter 2 itself |.e. before 30.09.2013.

7. An Ex-staff officer willing to empanel himseif as resolution agent shall submit an
application alongwith his bio-data to the Branch. After scrutiny of the application  Branch will
submit the same with its recommendations to respective GM- NBG/ through Zonai Office.

policy.

¢) The Ex-staff empanelied as Resolution agent shall indemnify the Bank against all
losses, liability or claims arising out of his conduct in connection with the services and
the terms and conditions of the agreement. Branch will obtain an agresment cum
indemiity in the prescribed format annexed herewith as annexure “B”

d) The empanelment would be for slx manths initally. In case it Is required to extend
their services, branch would recommend to the empanelling authonty giving
justifications.

e) Upon appdnumdmensdunonwatanchmmmndemedetaﬂsofthe
borrowers in the format as per Annexure 'C’.

f) While allotting the NPA A/c for recovery to the ex-staff Officer appointed as
Resolution Agent, Buncnmlldmmtmlsmﬂsnotsmﬁonod

by the concerned official during his tenure with the Bank.

9. The empanelied Resolution Agents should be reviewed periodically once In six months
by NBG — GMs / GM — HO, ARD.

f h;} General Manager
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! HEAD OFFICE
I 3w 3R Bo' Business Process Re-Engineering

Bank of India BN - Department
Branch Circular No.:112/172 Sub: Strategy /02
Sub-subject: Service Charges
] Ref. No, HO: BPR:AKS:2018-19: 89 ’ Dated: 12.03.2019
NINS H -

MEMBERS

Please refer to HOBC 112/129 dated 12.12.2019 on Service charges which
have taken effect 15.01.2019.

Some branches/offices have raised queries regarding applicability of newly
introduced Service Charges for Staff & Ex-staff members.

This is to advise thal the competent authority has since approved the
on llowing new! ced service charges for Staff & Ex-

staff members w.e.f. 15.01.2019:

e

SL as | ltem New Charges

per

Annex.

I(23) Standing Rs. &0/- for one time registration for all S1.
Instructions {SI)

1(37) a)Transactions a) Monthly Limit SB A/cs : Number of Free ATM

based charges | | Transactions ( Both financial & Non- Financial
on ATM | | Transactions)
transactions  in | | Monthly Other | Other Our ATM
S8 alcs avgy.Balance ATM ATM 6 Metro &
& Metro | Other Other
centres | centres | centres
hl_JpggB_s_.LOOLakh 3 & 10 !
| Charges for | Rs 20/~ | Rs,20/- |Rs 10/
financial trens
beyond the set limil . - —
Charges for Non-|Rs 8/ |Rs 8/ Rs 8/-
financial trens
beyond the set limit

2 SB accounts with AQB of R 1.00 lacs & above-
No charge to be levied

3. This charge will not be applicable to SmalVNo Frill
Deposit Accourt holders, These customers will
continue to get 5 free transactions, iirespective of
the centre as hitherta.

1
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b)Transactions
based charges
an ATM
transactions in
CC/OD/CD alcs.

b) For Current/Overdraft account holders, No transaction
is free. Charge of Rs: 20/- for every financial & Rs. 8/- for
every non-financial transaction is to be levied,

{41 c)

Allowing
operation in an
alc through (one
time charge for
registration)

' A) Power of

Attorney
| B) Maridate

Rs. 500/-

Rs. 1000/~

(41 d)

| Any deliverable
| return by
| courier/mail due
to negative
reason ( No
such consignee/
consignee
shifted and such
address)

4,

SL as
per

| Annex.
| VII(18)

Item

Annexure VII- IT & ADC Product

Rs.50/- per return mail.

| New Charges

NEW CHARGE
IMPS Charges

Qutward; Upto Rs. 1000/~  Nil
Over 1000/- upto Rs. 10,000/~
Over 10000/-upto Rs. 1,00,000/-
Over 1,00,000/- upto Rs, 2,00,000/-

Rs. 1/- per Txn.
Rs. 2/- per txn,
Rs. 3/-pertxn. |

Needless to add, this exemption Is over & above the exemption permitted to
Staff & Ex-staff vide HOBC No. 98/26 dated 21.05.2004, as mentioned already

in our HOBC 112/120 dated 12.12.2018.

Please note that other terms & conditions of the above stated HOBC remain

unchanged.

Please bring the contents of this circular to the notice of all concerned.

| 2
(Ajit Kumar Mishra)
General Manager
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N T TN NN N AN NG S M A A VAN N NN AR NN R N N N N N N
- . ADVANCE Cop»
Bank of India Human Resources Department

Head Office Terminal Benefits Division
‘Branch Circular No.: 111/ | Sub: Terminal Benefits / 2017-18/
Sub-Subject: General B
Ref : HO:HR:TBD:VSV:291% Date: 31.01.2018

Bank of India Retired Employees’
Medical Assistance Scheme (REMAS)

e

We request reference to Branch Circular No.111/66 dated 28.07.2017 in
connection with the captioned subject.

2, At present staff members seeking membership of REMAS have to submit the
Membership application physically on or before the date of Retirement. Now, it has
been decided to make this facility online through HRMS module for the staff members
retiring on Superannuation from 28.02.2018.

3 The REMAS application page will be available in HRMS menu to stafi members
in the month when he is retiring from the service on superannuation. e.g. Employess
retiing on 28.02.2018 on Superannuation will have to apply through HRMS from
01.02.2018 to 28.02 2018, Applications submitted physically through courier/
speed post / hand delivery will not be accepted. Similarly, he / she have to opt for
either to claim Insurance premium or Hospitalization expenses, under REMAS st the
time of submission of online application and once option is exercised it is irrevocable.

We are enclosing the navigation and procedure for submitting the REMAS application
in HRMS. (Annexure 'A")

4. The physical application will not be accepted from staff members who are
retiring on Superannuation from 28.02 2018 onwards. However, staff members who are
eligible to become a member of the REMAS Scheme other than Superannuation will
continue to submit the application physically,

5. The REMAS membership fee for the staff members is as follows:

Category Membership Fee
Subordinate Staff Rs.15,000/-
_ Clerical Staff Rs.30,000/-
Officars upto Scale Il | Rs.45,000/-
| Officers in Scale |V and above | Rs, 60,000/

Staff members who are retiring on Superannuation have 1o pay the membership
fee by crediting the same to Savings account No. 011610110003881 of REMAS and
will have to mention Transaction ID and date of transaction while submitting the online
application. Similarly, staff has to furnish Savings Account number where helshe
intends to get credit of REMAS claims, Thereafter. staff may take a print of the
application and keep the same for his / her record, after obtaining the signature from
the Branch official, as a proof of having submitted the REMAS application, Physical
application need not be sent to Terminal Benefits Department, Head Office.

&ie
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6. The reimbursement of insurance premium is restricted to insurance premium
actually paid or maximum Rs.10,000/- ( Rs.5000/- for Self and Rs.5000/- for spouse ) .
Reimbursement of domiciliary expenses to the members opted for reimbursement of
Insurance premium has been discontinued from 01.03.2018. The reimbursement of
insurance / hospitalization expenses is subject to maximum ceiling of Rs.1,50,000/- for
REMAS member (i.e. self and spouse together) . If staff or spouse is gainfully
employed then he/she is not entitied to draw any benefits till such time he/she is
gainfully employed.

74 We further advise that last date for submission of reimbursement of claim
(reimbursement of insurance claim/ hospitalization) under REMAS for the welfare year
(March- February) is 28" February every year. Therefore, for the current welfare year
last date is 28.02.2018. However, the policies which are renewed/ hospitalization
expenses incurred during the month of February will only be considered for
reimbursement up to 31 March every year. It is observed that claims are submitted
late resulting into unnecessary corresPondence, complaints and grievances. Please
note that the claims received after 31* March every year for the earlier welfare year/s
will neither be considered nor acknowledged by the Head Office.

8. Please bring the contents of this circular to the notice of all the staff members
working at your Branch / Office / Department.

@\ ,: %_/,_,ﬁ
) g

sedes™ (M K Gupta)
@:ﬁ"' v General Manager, (HR)

Encl : Annexure ‘A’
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Bank of India Human Resources Department
Head Office _ Terminal Benefits Division
Branch Circular N T1115> Sub: Terminal Benefits / 2017-18/
Sub-Subject: PF/Gratuity/Pension/L.
| Rof : HO:HR:TBD:VSV:1031 | Date: 1.R.07. 2047

Direct credit of Provident Fund / Gratulity / Pension etc.
Lifting of Lien marked on the amount credited

——— 33— - v ————

We request reference to Branch Circular No.105/67 dated 11.07.2011 in matter
of lifting of lien by Branches without delay, up~on credit of terminal dues by Terminal
Benefits Division,

2. We are now getting complaints that branches/Zonal Officas are not lifting lien
within a reasonable time resulting into delay in getting terminal dues by the ex-
staff/beneficiary.

3. With a view that such occasion for making complaint does not arise, we would
like to once again state the procedure so that retirees / other beneficiaries get their
terminal dues without delay. The employees are availing various loans from Bank and
as per extant guidelines the loan accounts need nol be transferred whenever an
employee Is transferred from one place to another. As such, these loan accounts
continue at different branches. Under CBS environment the loan accounts can be
closed only by the Branch where the account is being maintained. As lien is marked in
the accounts, the Branches are unable to recover dues / close the loan accounts. This
results not only in delay in closure of loan accounts but also leads to great
inconvenience to the retired employee / beneficiary in getting his/her residual Terminal
Benefils.

4. In view of the foregoing, we once again give the procedure for recovery of dues
and lifting of lien without much delay.

(a) Head Office TBD will credit Terminal Dues directly to Salary OD or SB
account of the employee / beneficiary In respect of the employees who retire
/ resign from the Bank's service or whose service is terminated or due to
death of employee.

{b) It will be the responsibility of the concerned employee / beneficiary as well
as the Branch / office from where the employee has retired to ensure that all
the outstanding loans / advances are paid / recovered from the terminal
dues in full.

(c) The concerned employee / beneficiary or the Branch / office from where the
employee has retired has to request the Branch (say Branch A) where the
employee’s loan account is maintained to close the loan account. Specimen
letter for lifting of lien in enclosed as Annexure- 1

(d) Branch A will apply up !o date interest and recover the dues from the
= account where the Terminal Benefits have been creditad.
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(e) As lien is marked in the Salary OD or SB account Branch A will MODIFY

)

(@

the lien ( through HALM menu) and recover the loan outstanding along with
up to date interest .

Example: - TBD has credited the employees’ a/c with Rs. 10 lakhs being
Terminal dues and he has a housing loan alc with outstanding balance of
Rs. 4 lakhs with Branch A. The Branch A will modify the lien amourt to Rs 6
lakhs so that Rs. 4 lakhs is available for appropriation towards the Housing
loan Alc.

If the employee is maintaining loan accounts at more than one Branch ( say
Branches B & C ) . same procedure as mentioned above will be followed by
other Branches.

Once all the loans / advances are recovered, the employees should submit
a letter { as per the Annexure | enclosed along with this circular) to the
Branch / Office / Staff Salary Division from where he has retired, requesting
them for lifting lien from the account. He should enclose a copy of the recent
Salary slip where the particulars of loan accounts are mentioned. The
concemed Branch / Staff Salary Division should lift the lien after ensuring
that all the accounts are closed

(h) As per the prevailing guldelines, the Employees are also allowed to continue

5.

their housing loan accounts after the date of retirement. However, suitable
credit decision is required to be taken in this regard and the account be
reviewed by Appropriate authority well before the date of retirement. The
concemed employee would also Incorporate those details in his letter to the
Branch.

All the staff members are requested to follow the procedure meticulously

to avoid delay in lifting the lien and in- convenience to the retired staffl or the
beneficiary to use the funds.

6.

Please bring the contents of this circular to the notice of all the staff

members working at your Branch / Office / Department.

TR
(M K Gupta)
General Manager (HR)

incl ; Annexure ‘A’
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May you have a relaxin
% chapler ahead. 4
’)Uiyﬁirg ou the best on
Your ife after this
Retirement.
7%Whmywm

Team STC Kolkata

| Mr. S K Srivastava
AGM, Principal

| Mr Ashok Kr Daga
| CM, Vice Principal

Mr Santosh Kr Bharti,
CM, Faculty

A il Mr Arvind Kumar,
CM, Faculty

Mr Ravi P Shukla,
CM, Faculty

Mr Sumanta
Pradhan, CM, Faculty

[Mr Sudipta P Basu,
Sr Mgr, Faculty

| Mr Pitambar Minz,
Sr Mgr, Faculty

Mr Abhay Ranjan,
Sr Mgr, Faculty

Contact us on - STC.k

olkata@bankofindia.co.in
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