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Disclammer

The information contained in this Request for Propasal (RFP) docurmant ar information
provided subsequently to bidder{s) or applicants wheth erve rbally or in documentany form by
or on behalf of Bank of India (BOD, is provided to the tidder(s) on the ferms and conditions
sat oul in this RFP document and all other terms and conditions subject to which such

information is provided.,

This RFF 1s neither an agreement nor an offer and is only an invitation by BOI to the
interested parbes for submission of bids. The purpose of this RFP is o provide thebidder(s)
with information o assist the formulation of their propgosals. This RFP does not claim 1o
contain all the informaton each bidder may require. Each bidder should conductits swn
investigatons and analysis and shouid check the accuracy, reliability and completeness of
the information in this RFP and where necessary sbiain in dependent advice. Bl makes no
representation or warranty and shall incur no hability under any law, statte. rules or
regulations a5 fo Ihe accuracy, reliability or completeness of this RFP, BOI may in is
absolute discretion, but without being under any ohligstion to do =o update. amend or

sy pplementthe infarmation in this RFP,

ch Esfﬂﬂ'lces- In Bank
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i

Introduction

1.1. Bank of India, Navi Mumbai Zonal Oifice, hereinafler called “the Ban k™, which term

1.2.

or expression unless exciuded by or repugnantts the context or the maaningthersof,
shallbe deemed to include its successors and parmmitted assigns, inlends to issue
this bid docu ment, hereinafter called Fequest For Proposal or RFP, to the Bidde rs,
to participate in the competitive bidding for*Comprehensive Annual Mainlenance of
Compuler hardware including varous types of printars, scanners and other
peripherals al various branches/offices in Bank Of India branchesioflices of Nay
Mumbai zone"as per the specificalions, lerms | conditions and scope defined in this
RFPR.

A Bidder submitting the proposal in respanse to this REP for ComprehensiveAnnual
Mainienance of Computarh ardwareincluding various types of printers, scannars and
other penpherals at various branches/offices in Bank of India branchesioffices of
Mavi Mumbai zone for one year shall horainafier he raferred to as Bidder,

1.3 This document is meant for tha exclusive purpose of bidding as per the terms

1.4.

1.5,

1.4,

1.

condifions and specifications indicated and shall not be ranelared, reproduced ar
otharwise used for purposes other than for which i1 is specifically issued.

The Bidding Document may be obtaned from the Bank as aiven hereunder or
downloaded fram Bank's Website hitpfwww ban kofindia.co nfendars and the bid
should be submitted to the office of Bankof India. Zonal offize (T Department). MD|
Building, Plet no-30, Sector-11, Ground Flaor, CBD Belapur. Navi Mumbai
400614.Pleasencte that all the infarmation desired needs o be provided. Incomplete
information may lead to rejection of bid. All Bids mu st be accompanied by Bid
Sercurity and bid cost as specified in the Bid document,

A nan-refundable cost of bid amountol Rs.25.000/- {(Rupees Twenly Five thousand
only) to be paid by means of 2 demand draft ) pay order favaring "BANK OF INDIA®
payable in Navi Mumbai. If bid documentdownleaded from website. the cost of the
bid shall be paid along with the technical bid in separale envelope

Bank reserves the right to change the dates mentionad below ar in the RFF, The
same will be nofified by publishing notice/ comigendum on our corporate website,

Eligibility Criteria

TheFirms! Companiesfulfilling th efollowing Terms and Conditions may submit their bide
superscribed as “Quotation for Comprehensive AMC of Computer Hardware &
Peripherals” addrassed to the Zonal Manager, Bank of India, Information Techn ology
Department, MDI Building, Plot no-30. Sector-11, Ground Floor, CBD Eelapur, Navi

i

rmiai, 400614.

5
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2 {a). The eligible bidder should have service support! centers preferably in
Mumbai, Navi Mumbai, and Thane District from last 5 years. The bidder should
have an annual turmover of Rs.10 crores or above for 3 consecutive years from
Sales { Services | Maintenance of Computer Hardware and Feripterals in each of the
last three financial years, This amount is applicable for individual comganias. Joint
venlure projacts will not be considerad for evalualien of fechnical bids, Information |
Underdakings should be submitted g= per the Annexure B. The CA certified copy should
be submitted aleng with last 3 years balance sheet

Thebidder should have an annual turnover of atleast Rs.1 Crore shauld hefrom the
Maintenance ! AMC Charges in each of the last lhree vears. This amount is applicable
for inaividual companies and oint veniyre projecis will notbe considered for evaluaton
of technical bids. Information u ndertakings should be submitted as per the Annexy re B.

Z. Submission of Bids

The fims { companies fu Ifiling the following terms and condifons may submit theirbids
super scribed as "QUOTATION FOR COMPREHENSIVE AMC OF COMPUTER
HARDWARE & PERIPHERALS" addressed to The Zonal Manager, Bank Of India,
Information Technrology Department, Navi Mumbai Zonal Office, MDI Building,
Plot ne-30, Sector-11, Ground Floor, CBD Belapur, Navi Mumbai, 400614, The
technicalicommercial bids should be in two separale sealed covers clearly marked as
TECHMICAL BID' ang ‘COMMERCIAL BID'. The bid has to be aceompanied by an
Earnest Money Depasit (EMD) of Rs, 23,0007 { Rupees Twenty Five Thousand only )
i ihe form of a Demand Draft or pay slip in Tavour of Bank Of Indiz, payable at Naw
fLmbiai.

Such Draft | Paysiip shouldbe in separale third cover marked as EARNESTMONEY
DEFOSIT. The bid has fo be accompanied by a Tender fee of Rs.1.000/- | Rupess
CneThousand only | in the form of a Demand Draft or pay shp in favor of Bank
Of India,payable at Navi Mumbai. Such Uraft ! Payshp should be in separale fourh
cover marked asTENDER FEE'. All the 4 covers duly sealad should be putin a v
BOWEr Super scnbed with "Comprehensive Onsite Maintenance Contract of Personal
Computers ! penpherals of vanousBranches / Offices of Bank of Indiza, Navi Mumbai®.

Flease note the Bidder has to deposit the tender fee and EMD money. There will nothe
dany examphon in lender fee or EMD mon ay except MSME bidder

3.1 The TECHNICAL BID shouldinclude thename and address of the firm/ Bidder, annua
Wwmaover, details of past experience and the offices where they have been performing such
1obs along with tha su pporting documenis | cenificates. The bidders should be & profitahle
Bidder, Information/underakings should be submitted as perthe Annexure Band D

3.2 The Commercial Bid/Price Bid should contain the rate againsteach itam separatefy.
The systems to be maintalned by the contractor includes sarver PCs consisting of CPU
Monilor, Key Board, Mouse, and Speakers, laptops  and pnntgrs like Deaskey

G
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3.3

inkjetlaserJetDot- matrivLine Printers el Scanners, CD Witers and other penpheral
devices like modem including oparating systermidevices and software lika MS Office, Open
Uffice, Anti-vinus, Pailches and other saftware ate. The contract will be on comprehensive
onsite basis inclusive of repairs and replacement of spare pans {including Plastic parts,
printar head, miler strip, sensor plate, console cable, adapior efc) & consumables (excapt
ribbon, cartndge ) withoutany extra payment. The contract will be effactive for a period of
ane year from the date of award of contract and availability of all the engineers at the
designated locations as specifiedy nderthescope of this RFP. The Bidderwill have o enter
inte necessary contract as per Annexure E with the Bank, (The Bidders are requested to go
thraugh the farmat of the caniract before su bmittin g the Bid) The Bidder shall berasponsible
for any loss or darmage caused to any of the machines owing 1o negligence on his part I
should be submitted as per the Annexure & and C

Only these bids which are found to be techn ically responsive will be informed of the daie
time { Venue of opening of price bids. The Tachnical Bids will ba avaluated as per eligibilify
critena, Thereafler the Bank reservas the rght of selection of Bidder ty Cpening of
Commercial Bids of Bidders, who are found eligible after evaluation of Technical Bids, A lter
openingofprice bids and declarng the prices, the Bankwill eva luate and compare the Price
bids,

Arithmetical errors will be rectified on the following basis. If there is a
discrepancy between the unit price and the total price that is obtained by multiplying
the unit price and guantity, the unit price shall prevail, and the totalprice shall be
comected. If the Successful Bidder doss not accept the correction of the errors, its
BEid will be rajected. and its Rid security may be forfeited. If there is a discrepancy
between words and figures, the amount in werds will prevail,

1. Scope of Work
4.1 The Contracl will be on comprehansive Onsite basis inclusive of regsirs snd
replacement of spare pars including all plastic pans, cables, prind heads | rmiler
slrips, senaor plates, console cables, gle. iN case of Printars, Power adaptars, CFU
Keyboard and Mouse efo. withouwl any extra cost

42  The contract will be effective for a duration of one vear from the date of award of
contraci and availability of engineers at all the specified Incations men ioned uncher
Ihe scope of this RFP. The Bidder will have 10 enter into necessary coniract with
the Bank. The format of Annual Mainienance Contractis as per Annexure-£. The
Contract may be renewed for further periodis of specific duration/s
{1+1+1 year} as may bo mutually agreed upon by the parties hereto.

4.3  The Bidder shall be responsitle for any loss or damage caused to any of fie
machines owing to negligence on this part,

4.4 The Biddershould be an authorized service provider forreputed manulaciurers and
must have reguisite expertise in providing maintenance of computers and
penpherals of various brandsimakes and must having work exposure in Bank of
Indiz.

7
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Tolal number of 10 service engineers (8 for PCs and 2 for Printars)

{Qut of 8 engineer 2 dedicated for Zonal Office) will be required mandatorily on
all working days {Monday to Saturday) guring the office hours in betveen 9.30
JN. o 7. ., {timings The engineers also have to work an hali

have to waork an holidays and aftar office hours, if necessary

days

d suitable
repracement will have to be provided Bidder have 1o provide Standby Machines
2., (PC/ Passhook Printer / Stalernent Printer ! Cash Receipt Printar Keyhoard-
Mouse an rosident Enginaer location ). The Resident Engineers (REs) may also

45  Theengineorposted at Zonal Qffice will register, assign, frack and menitorall calls
for all the above locations, If will be the duty of the call coordinatorto ensure that all
calls are closed within the specified fima limit. The call tocrchnator will co-ordinatg

recelve these repors for 3 tanseculive dates then Rs 100 per day will be deducted

as penally from AMC bill

4.6 The Bidder shogld provide expanencead / well-trained engineers with 3 MinimUm
Gualification of 3 Years Polytachnic Lriplama in Hardware and Metworking fram any
eputed college (Phota copias of pracf should be produced) Proger 1D cands should
be issuad o all enginears. Proper guidelines should be followed If a change or
withdrawalef a paricular strvice engineeris considerad by the Bidder, the Bank

posted at a particular location shouldeontinue to serve thera for & paniod of not less
than six months. Furthor if it '% reparted thal the service of 3 Paricular engineer s
Lnsatisfactory, the Bidder should make ardngements for the withdrawal of sarvice
engineer concerned within a week and provide 3 battar replacement for himmer az

the case may be

4.7 TheBidder is required o earry out periodic Preventive maintenance activitios
(minimum once in a Quarter) on ALL the eq uipment's under AMC. This

tear if necessary, without any cost to the Bank including plastic pars, cables
Adaptors, print heads, kayboands, mouse eie, During AMC, Bidder may sengd
helpers to clean-up the computers and related peripherals such as CPU,
keyboard, mouse etc. AMC payment will be released only after submissian of

PM repaorts of all tho bra ncheas,
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48 In any case no call should be unattended within 12 hours for local calls and if
the resolution is beyond above specified time limit, Bidder had to provide
slandby arrangement for the computerperipheral till the unit is repaired.

Penalty Charges for delay in providing service (as spelt out elsewhere) for
Computer, printer, laptop and peripherals after the expiry of maximum time are
as under:

4.8.7 upte 7 Days 25% of the AMC coslof the equipment for the auartar

4.8.2 13 days 50% of the AMC costof the equipment for the quarier

48.3 16-30days 80% of the AMC cost of the equipment for the quarer

484 Above One month 100% of the AMC cost of the equipment for the
quarter

{The Bidder may provide allermate device of similar canfiguration in good working
condition to the Bank, so that the Bank's work is not affecterd )

» Penalty for sbsence of Enginesrs @ Rs. 500/~ Per day per engineer will be
deductad fram the quarerdy bill submitted by the vendor.

» Panally @ of Rs. 2000 per day will be deducted for na maintenance of proper
spare parts as given above.
4.3 I any hardware will be declared non-repairable by the Bidder during AME pariod,
bank has fights to take second opinion from outside Bidder and if found repairable
the repairing cost will ba barna by AMC Bidder,

410 Those Hardware are under warranty period will not be cavared under AME |0 Case
of requirement, these hardware will be included in AMC for Soffware | Artivius
Paiches updation for PCs & Thin Clients only

4.11 Tecnnical andFinancial bids should bain clear words categorically mentioning each
and every terms specifying the rates, efc. Any kind of ambiguous/obscureinolesr
terms would lead the firm's bid being disgualified.

412 The Bank reserves the right ta reject any or all the tenders without assigning any
reasons, The Bank resarves therightto award the contract on the basis of quotations
for each iterm of work separately or collectively, like computers, printers, sorvars, el
This may resultin awarding contract to more than one contractor.

4.13 L1 will be decided on the basls of yearly cost of total hardware covered underAMC
-Tentative quantity of ltem wise assets is given as below:

S.NO. | Hardware Item [y an1i'i:yfT?_n_1=L11_un}
Cs BX
2 aser jet Printers i T5.—= T
[ 3 High Spoed Printers 1 An
3. Lina Printer ol 15 i
¥ ._H‘| q
Ty
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g. installation or re-ins@llaton of aperating syslems,
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= configuration, Hindi Setup, Cutlook setup eic., installation
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T devices, any other patches, Lpdatas
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slalfation of palches, data recovery. pre-emptive action
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Multi-Media projectors for presentations.

any Hardware out of Bank's premises for repairs, the Bidder will have

replacement prior to sh #ting of the respective Hardware

Q¥e Cartain computers or perpherals fram the AMC
@ contract. Payment for any inclusion / deletion of
pherals during the AMC period will be
payment of AMC charges will be made
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10
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Bidder submitting to our office, Salisfactory Service Reports” with PM reports
from all the user branches / departments.

4.18. Replacement of pars will ba al Ihe Bidder's cost with original spares of the same
brand fmake/model of the compuler or reputed makes with best quality spares. Even
If branch aranges pan replacemeant at local level, the cost of the part will be borne

by the AMC Bidder. AMC Bidder should keep sufficient spares at our office & at

their ] [ L] nt parts 1ding prboa
Disks, DVD-Drives, Keyboard. Mouse, Power Supplies. Memory Monitors atc,
ithi le period and in no 4 hours
4,20, In case the Bidder is notable to accept the contract alter itis awarded o himor if he

15 nolable o da the work after accepting the conlracl, he willbe liable io pay damages
1o the Bank including the extra rate, which the Bank will have to pay o any other
Bidder far getting such work done. EMD of such bidder will be forfeded. The above
act of backing out would automatically debar the Bidder from any furth er dealings
wilh the Bank and the EMD amouni would also be forfeited.

4.1. In case of equipment's that arc not under AMC, bul are under wamanty / services of
some other vendor, the bidder would be required to pedorm the initial scrutiny /
diagnostics and try la resolve the call ! complaint by adhenng to laid down call
resolution procedure withoul violaling the standard warranty clause | Senvice Leve
Agreamentof the other Bidder. The bidder has to install all bank's software includng
05 in the hardware. Also, the new installation of hardware will be done by the hidder
withoutany extra cost.

422, Hidder has o provide the aceess of their service portal o Zonal 1T for reviewing &
monitonng puipase by sharng the credantials within one week from the award of
o lrach

4.23, In case the call / complaint is nol resolved. The Bidder will hawve 1 log & complaint
with the supplier! service provider and monitor the call till its rezalution, The Bidder
will be required to provide the Bank with Halp desk | call resolufion statistics once a
week.

4.24. Thea delails provided should include:

i. Calls logoed on daily basis wilh ime & alloted cell [ comalain
numbearEquipment make / modal / 5, Nog.

i. Mature of complaint.

i, Date of Assignment of Call and Engineers name, contact na.

iv. Slatistic on the response time / resolution time, date of closure of the call.

v. Monitoring ¢ follow up with the supplied serice provider in case of
equipment under warran .

%) 11
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4.25,

4.28.

4.27,

4.28.

4.28.

4 30,

L

Tha Bidderwould ba rasponsiblelo manage ! maintain the Assel Inva ntory hased
on the Equipment Unigue Serial Mo, and Asset Code | Hardware S Mo, given by
branch {if any) in tluding the hardware moveman information from one locatan
1o another. The Bidder will be fequired io check and monitor he progressof next
delivery and installation

the period under referznee.

The Bidder would alsa be required to install Bank's Licensed varsion of antivings
and cther authorized softwares, device drivers, updsting, patches, upgrades aic.
configuration changes if any wherever required.

The Bidder may be required to regulany update the antivirus softhware cnall he
FCs and perform regular scans and remove the virus in caza detectad.

Fayment of AMC will be released on quarterly basis only after completion
of the quarter and after submission of following documents:-

Invaice mentioning the item, rate. Qty, and amount

Letter from branches for rendering satisfactory services during the
gquarter

Submission of Inventory report duly signed by the branch mana ger
Attendance report of engineers

Call log report of the concerned fquarter.

Tha penalty charges as mantioned in this REP he laken info consideration durng
[ravmen

The Bidding docurrent may be downloaded from Bank's website
www . Bankotindia.com under Tenderssecton and the bidshould be sy bmitlad
i our Mavi Mumbai Zonsl Office, IT Dept.

Repair and Maintonance Terms

Curing the term of this agreement THE BIDDER agrees to maintain the EQUIPMENT
N perfect working order and condition and forthis purpose willprovide the following
repains and maintenance SErvices;

THE BIDDER shali reclify any defects, faults and falluresin the EQUIPMENTS and
shall repairireplace worn oul or defaclive pars of the EQUIPMENT during Bank's
narmal local working hours an a| working days. In case any defects, faulls and
fallures in the “Quipment's could not be mpaired ar rectifiec during the said penod,
the engineers of the Bidder arg required to aceomplish their duties beyond the said

12
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schedules in case of any situation if it warants. in cases where unserviceable pars
of the EQUIPMEMNTS necd replacemont THE BIDDER shall replaca such pars, at no
axtra cost 1o the BANK, with brand new pans or those equivalenlto new parts in
performance. For this purpose THE BIDDER shall keep suffisient stock of spares at
Bank's premises and at the premizes of THE BIDDER. if THE BIDDER is required
o replace spare parts (including Plastic parts) & Consumables (excapt rbbon,
Ribbon carridge only), these will nat incurany addition al eosticharges to the bank. .
Even if branch aranges part raplacement at locsl lovel. the cost of the parl will be
bome by the AMC Bidder.

5.2 THE BIDDER shall pravide repair and maintenance, in response 1o oral, inchuding
telephonic notice by bank, immediately (not incluging intervening Sundays and Bank
holidays) and Ticket 1D will be assigried after such intimatian during the hours sl
larth under the scope of this RFP.

2.4 Preveniive maintenance: THE BIDDER shall conduct Preventva Maintenanca
{including but not limited to inspection, ixsting, satsfaclory execufion of all
diagnostics, cleaning and removal of dust anddirt from tho interiorand exlarior af the
EQUIPMENT, and necessary repair of the EQUIPMENT) once within firs1 15 days of
the commeancemeant of the mainlenance perod and ance within the first 15 days of
avary subsequant month during the agreement on a day and time 1o ba mutually
agreed upon. Notwithslanding the foregoing THE BIDDER recognizes Bank's
operational needs and agrees that Bank shall have the rightto require THE BIDDER
1o adjoum preven bve maintenance from any scheduled me to a dale and ime nat
later than 15 warking days thereafter,

34 Al engineering changes generally adeopted hersafier by the BIDDER for
EQUIPMENT similar to that coverad by this AGREEMENT. shall be made to the
EQUIPMENT at no costio the Bank,

2.0 Qualified maintenance engineers otally familiarwith the EQUIPMENT shall perform
all repairs and mainlenance service described hereirn.

(S}
[=p)

The Bank shallmaintain a registerat its site in which.the Bank's aparalor /supervisor
shall record each event of failure and / of malfunclion of the aquipment. The Bidder's
engineershall enlerthe details of the action taken in such register Additionally evary
time & prevenlive or corrective mainlenance is caried out, the BIDDER 'S angineer
shall make, effectin duplicates, a fiald call repart which shall be signed by him and
thereaiter countersigned by the Bank's efficial. The eriginal ofthe field call repon
shall be handed gver to the Bank's afficial,

=.f  THE BIDDER shall provide replacement hardware eg. PCs, Servers, Prinlers, elc.
while taking any hardware oul of the premises for repairs,

3.8 Anyworn or delective pans withdrawn from the EQUIPMENT and replaced by the
BIDDER shall become the property of THE BIDDER and the pans raplacing tha
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withdrawn pars shall become the property of Bank,

6. Force Majeurs

Force Majeure iz herain defined as any cause, wihich is beyond the control of the selected
Biddar or the Bank as the case may be which they could not foresee or wilkh 3 reasonabls

armountof diligence could nothave foreseen andwhich substantially affect the parformance
of the Contract, such as.

6.1  MNawwral phenomena, including but not limited to Haods, droughts, earthguakes,
epidemics,

B2 Acts of any GCovomment, inely ding but nat fimitad 1o war, declared or undeclamd,
prionties. quarantinos. embargoes, Termorist attacks, public unras) in work area;

6.3 Provided gither party shall within two days from the occumence of such a calse notify
the other in writing of such cauzes. The Bidder will be liable for delays in parforming
histher obligations resulling from any Force Majeure cause as refemedio andior
definad above, However an ¥aelayccoumed in compliancen precedureor obtaining
of necessary permnitsilicense for imporing of the equipment's
‘mavemnant of the equipmentsto the ordered sites, change of procedurs by the
Government / any other autharnitias will not be categorized under Force Majaure.

1. Security

THE BIDDER agreas that it and s personnel willatall times comply with all security
regulationsin effect from irme 1o time at Bank’s premises and externally formatanals
Belonging to Bank.

8. Confidentiality

8.7 The Bigder acknowledges thatin the caurse of perorming their obligations under
this conlract the BIDDER shall be exposed o or acquire Confidential Information
of e BANK or its clisnts. The BIDDER understands and acknowledges that it
has been given accass to such Can fdenlial Information solely as a consenuence
of and pursuant ta this Agreement.

82  The BIDDER will, at all times, maintain confidentiality regarding the contents of
this Agreement and proprietary information including of the BANK's Customers,
Card Holders, any business, technical ar financial information/datawhether at the time
of dsclosure, designated in wiiting as confidantial or not

83  TheBIDDER agrees lo keepin confidence and not disclose to any third party any
and &l Confidential Information availabla to the BIDDER, whather such

14
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information is given in writing or, is oral or visual, and whether such wrting is
marked 10 indicate the claims of ownership andior secrecy or ofherwisa, Except
as othenyise provided inthis Agreement. the BIDDER afgrees thatit shall notusea,
nor reproduce for use in any way, any Confidential Information of the BANK
excepl to the extent required lo fulfil s obligations under the Agreement. The
BIDDER agroes 1o protect the Confidental Information of the BANK with at laast
the same slandard of care and proceduros usedby to prolact its own Confidentizl
Information of similar importance but at all imes using at leasl a reasonabis
degree of care.

8.4  The BIDDER shall also ensure that its officialslemployees and if BIDDER is
pemmitted to hire another person o assist itin the performance of its obligations
underinis Agreement, such person also shall maintain the confidentiality of the
Confidential Information in the same manneras the BIDDFRis bou nd 1o maintan
the confidentiality.

8.5  Each Pary shall (a) protect and maintain the confidantiality of he Business
Infarmation; {b) not diselose, or allow to be disclosed, the Business Information
to any party other than to its employees, officers or directors who have a need-
to-know in order to perform (he Services or are under g binding abligation of
confidentiality with respect to any such infarmation: {e) nat uze the Business
Information for any pumpose other than to perform the Semwvices under this
Contract and (d} treat all Business Information of Ine other Party with the sama
degree of care to avold disclosure to third parties as is used wilh resoect to thie
recipient Pary’s own Business Information, but not less than a reasonable
degree of care. A Pary's abligations of canfidentiality hereundger shall terminate
when such Parly can documentthat the Business Inlommation ia) at the time of
its disclosure was known In fie Pany o whom disclosed: (b) is already in tha
publicdamain or becomes generally known or publish ed without breach of s
Contract, (¢} is lawfullydisclosad toa third party free 1o disclose such informaton,
(d] 15 subsequenlly independently developad by the Party to whom disclosed
withoutreference to oruse of the Business Information: or () iz legally reguired
to be disclosed provided that the Party g0 compelied shall promptly notify tha
other Parly so as to permil such other Pany to gppear in any proceedings and
object to the disclosure

86  The provisions of this Adicle shall survive notwithstanding the expiration or
lermination ofthis Agreement for anyreason whatsaever fora period of one yaar
after lermination, except the data of the customers of the Parties which shall
survive the termination or expiration of this Agreament,
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9. Termination Clausa

9.1 Termination for Insclvency: The Bank may, st any ima, lerminate the Corniract by
giving written notice to the Bidder if the Bidder becomes bankruptor othernwise
insolvent. In this event, termination will be without compensation te the Bidder,
provided that such terrmination will not prajudice or affoct any rightaf action ar
remedy, which has accrued or will accme hareatter to the Bank,

3.2 Termination for the convenierce of bank: The bank may, a any paint during the
currgncy of this contract may terminate the contrac By giving 90 days advance
notice to the bidders without assigning whatsoever reason  In thisevant, termination
will be without compensation o the Bigder, provided that sych termin ation will not
prejudice or affect any right af action or ramedy, which has accrued ar will acerg
thereafter to the Bank.

3.3 Termination for non-performance and not meeting SLA: The bankwill review tha
perfaormances of Bidders on Quarnery basis and bank may exit from contract (site-
wisa) il bidder will not provide satisfaciory servicas as per SLAand upiime as per
e contract. The bank's decision in this regara will be final, Bank will not bear any
tompensation forthese exits as they are due to non-performancaaf se nflce provider
and for site-wise it will ha 30 days advanee notice.

8.4 Termination for Downward rates: The bank may exit from conlract {site- wisa), if
he rates will be observed dawn from the existing rates by giving 90 days' notice.
Bank may call fresh quotes from the Bidders and may award the contract to naw
selected Bidder,

10. Arbitration

decision of the majority of the Arbitrators shall be final and binding an the parties, The
arbitrators shall give a reasoned Award Th & Arbitration Praceeding shall be govemed
by the provisions of the A rifration and Conciliation Act, 1906,

Work under the Contract shall be continued by the selected hidder during the
arbitration proceedings unless oth erwise directed in writing by the Bank unless the
matter is such that the works =annot possibly be continued until ke decision of the
arbitrator or of the umpire, as the Gase may be. is obtained and save as those which
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The venue of he arbitration shall bs al MUMBAI INDIA.

1. Notices

Maotice or other communications givenorreguired 1o be given underthe Contract shall
be in wriling and shall be hand-delivered with acknowledgement thereof, or
transmitted by pre-paid registered post, or by facsimile, provided that where such
nofice is sent by facsimile, a confirmation copy shall be sent by pre-paid registered
post within five days of the transmission by facsimile, at fhe address to the receving
party by tha othar in writing, provided such change of address has been nolified at
leastten days prior to the date on which such netice has been ghvanunderihe ems
of the contract.

Any nofice or ather communications shall be deemed to have validly given on date
of delivery i hand-delivered; if sent by registered post, then on the expiration of seven
days from the date of posting: and if fransmitied by facsimile, then on the next
business date after the date of transmission.

14. Contract Performance Guarantae

12.1 The Selectad bidder shall furnish an unconditianal and irevocable BankGuarantee far
10% of the total value of contract in favor of the Bank from a nationalized! pu blic
sactor bank or scheduled commercal hank, other than Bank ofindia, lowards pedormanoe
of he contract in accardance with the specification andeondiions of the hid documentand
agreed upon on final bid evaluation. The aboveguaranice shall be submitted by ihe bidder
within 21 days from the start dale of thecontract. The Contract Pedormance gu aranies
shall be kept valid up o end of the contract perod from the start date of the cantract
The guarantee shall contain aclaim period of three manths from the last date of validity

12.2 The procoeds of the Peordornance Securty shall be payable o the Bank as
compensation for any loss resulting from the Service Integrator's failure 10 complete its
ebligations under the Contract.

12.3 The Pedormance Security shall be denominated in Indian Rupeesand shall be by way
of Bank Guarantee issued by a Public / Private Sector Bank in India (Cther than Bank of
india ), acceptable to the Bankin the format 6.6 provided in the Bid. Bank has full nghtio add
further details in the above mentioned perfarman ce security format foe protecting the bank's
inferast

12.4 The Pedormance Security will be discharged by the Bank and retu rmed o the semvice
integrator within 80 days after claim perod, following the date of completion of the Service

Integratar's peformance and other obligations under the Contract

12.5 In the evenl of any contract amendment, the BIDDER shall fumish the amendment to
the Pedormance secunty within 71 days sfter receipt of such amendment, rendering the
same valid for the duration of the Conlract. In the eveniof any carection of deforts or
replacementofl defective system dunng the maintenance pericd the pedormance guaraniac

o 17
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for a propartionate value shall be exiended for a further penod of 90 days,
13.  Arrangements for Business continuity to the bank:

The Service Provider agrees for the follow INg continuity amangements to ensure the
Business continuity of the Bank-

B. In the evantthis Agreement comeas to endon accountof termination or by the expiry
of the termv renewed torm of the Agreamentor otherwise, he Service Frovider shall
render all reasonable assistance and help o the Bank and to any new contractor
engaged by tha Bank, for the smaoath switch over and confinuity of the Senvices,

b Inthe eventof failure of the Service Froviderto render the Service. without prejudics
‘@ any other righl the Bank shall have as per his Agreement. the Bank at ils sols
discration may make alternative arran gements for getling the Sevices from anyocther
source. And if the Bank gives a prior notics 1o the Service Providaer befare avalling
such service from any other altam ative saurce, the Sanvice Providershall be liable to
reimburse the expenses. if an ¥ incurred by the Bank in availing such sevices from
he alternative source

4. Bank’s Right to Acc ept Any Bid and To Reject Any or All Bids

ialThe Bank raservas the Aghl o accept or reect any Bid and to annul the bideling
pracass and roject all Bids a any Ume pried to confract award, without thereby incurring
any liabilty to the afllected bidder or bidders, or any obligation o infarm the affectad
oidder or bidders of the grounds for the Bank's actan

(LiAafler dentificaticn  of L4 Bidder, tha Bank wil foliow the intarmal procedure for
NECessary approvals and lhereafler procesd with natification of award to L1

15. Awareness on hardware installed/available in branches

Far gach hardware, the Supplicr is required to irain the designsted Bank's technical in
all aspects lke resoures Mmanagement of hardware and software, slorage allocation,
BECKUp management, backup recovery and end-user personnel o enabie them o
affactvaly operate and perform administration of the total system

16. Other Terms and Conditio ns

4] Marginal notes ang headings are for guidance anly and are not intended to be read
or construed as part of this Agreement.

by Moamendmentio this Agreemant shall be effective unless itis in writing and signed
by duly authonzed represcniatives of bolh parties.
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¢| Each party warants and guarantees that it has full power znd authonty o entfar ini
and perform this agreement, and the person signing this Agreement on behalf of
each has been propedy avthorized and empowared to enler into this agreement.
Each party further acknowledges that it has read th s agreement, understands it, and
agraas 10 be bound by it.

d] The words importing the singularinclude the plural and vice vorsa.

e} The Bidder shall solely be responsible for g wages and payment (including statu iony
payments| to its employees and shall ensure that at ng time shall its employees,
personnel or agents hold thermselves oul as employees or agents ofthe Bank, nor
seek 1o be treated as employees of the Bank for any purpose. The Bidder alsao shal
be liable to may call payments o its employess including salaries and other
sllowances or for any kind of income, taxes or benefits. The Bidder alone shall fie
applicable tax retums for all of its personnel assigned hereunder in a manner
consistent with its status as an independent contractor of services. and the Bidder
will make all required payments and depositof taxes in s timely mannar. The Bidder
also represents that it has taken all nacessary parmissionsirogisirationsunder the
laww in force including the contract labour regulation actforemploying the peaple and
further underake to make all siatuiory payments to Competent Authorities requined
to be made in connection with its employees,

fi The Bank shall have no liability whatsoever lor any injury lo Bidder s employees,
agents or representalives suffered while on duty or in the Bank's premises or
anywhere else and including without limitation of liability or any damages suffemrd
which results from the maliunction of any equlpment belernging io Bank.

17. Taxes
174 The fotal price guated shall be exclusive of gpplcable GST

i7.2 Invoice submitted by the Bidder should indicato exact cost of the daliverables
crdered and supplied along with the Tax amount.

17.3 115 the responshility of the sefecled bidder to oblain the necaessary approval from
the Governmenl fany ather swhorites for importing such products, If the items o
b2 supplied by the bidder are 1o be importad fram any other couniry

17.4 The Bidder shall b= solely responsitle far arranging the foresgn exchange release
and impert licerse for any materials. components, bought oul dems that may be
required to be imported for the purpose af performing the work urder this RFP and
accordingly the bid prices shall include &l the cusioms, customs clearance; imporl
dubes, lavies, license fee el payable by the Bidder on imported tems Bank is not
liable in this ragard whatsoever Al prices quoted shall be in Indian Rupees aniy
and no exchanges rate flucluations shall be bhorme vy the bank for whatever be fhe
reazon incurred by the bidder
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17.5 Income Tax Corporate Taxes In Indiz: The bdder shall be lable o pay all
carporate taxes and income tax that shall be levied according lo the faws and
regulations  applicable from fima 10 tme in India and the price bid by the bidder
shall irclude all such taxes in the coniract prica

17.6 Tax Deduction at source: Wherever the laws and regulations require deduction of
such texes at the sowce of payment, the Bank shall effact such deductions from
the payment dus to the bidder The remittance of amourts so deducted and
issuznce of certificate for such dedustions shall be made by the Benk as per the
laws and regulations in force.

M WITMESS WHEREDE THE PARTIES HAVE EMECUTFL THIS AGREEMENT ON THE AHOVE MEMNTIONED DATE.
Sedl of the Bidder affived in iha

Prasance of

Shri o S iDiracior)
and
Shri - [ Director)

of the Bidder! in sccordance with

the Articles of Associalion of the Hidder) tAuthorized  Sigratony)

Bank by its representative: {Autharized Signatory)
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1B. Annexure and Other Formats

Annexure A: Price Bid

1 ' Approx. Unit AMC rate ]

Sr Quantity to (exclusive of | Total Cost

No | Mame of Hardware decide L1 taxes) (C=A"B)

(A B) -
1. | Deskiop PC | 800
| 2. | Passbook Printer - I -
2 [hassrelPiinier —— T — 50— = |
5. [ Cash receipt printer { 40 Col) B0 == R |
6. | High Speed Printer 4 | 00T :
7| Scanners 140 o | —
Total et s
A)

L1 will be decided on the basis of iotal yearly cost of Hardware eovered undar AMC.
Thare may be variation of 10 to 20% in (emwise) quantity of assoie while gwar
the Tenderto L1.

ding

B) Betora coming into agreement, rhysical asseis verification and final inven lary to
be done by the successful bidder at their own cost

C) Assets lagging with Bidder sticker with machine serial no. Bigder contact number,
&-mail address elc, 1o be under taken for1dantilying the hardware under ANMC.

Ik
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Annexure B

TION TO BE FURNISHED ALONGW THE PFROPOSAL FOR

AINTENANCE CONTRACT AT VAR S BRANCHES AT AGR

MAME OF THE ORGANISA FMONFIRM
ADDRESS
YEAR OF ESTABLISHMENT

STATUS OF THE EIRM I¥hather
Bicdertirm/proprictar)

NAME OF DIRECTOR/PARTNER/PROPRIETOR

(a)
(b}
{cl
id)

Whather registered with Regisirar of Companies’
Registrar of Firms, If s0. mention number and
date.
a) Name and Address of Bankers:
b} Enclose |atest solvency cerdificale, in

original From the Bankers, cartifying that

the bidder is Solvent to the axtent of Rs. 20

lakhs.
Sales Tax Registration Mo lenclose copy),
Permanent account Number {enclose copy)
G3T Number (enclosa copy).
Enclose copies of last three vaars audited Balance Sheet
IF vou are registerediempanellad/approved with any

other Organization /Dept. Banks eic. fumish thesr
names, Category and date aof registralion/empanelled.

22
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13. Annual Turnaver Details:

Financial Year Annual Turnover of Bidder from | Annual Turnover of Bidder
sales and services/maintenance | from AMC service &
maintenance

“The amount specified above should be as pér the Balance sheet copies submitted
for last three financial years. Detailed description and value of AMC works done for
banksfinancial institutions durng the last 3 years only. (Rs.in Lacs)

| Name of Institution | AMC completion date | Value of work done

{enclose cerificale/oraals in support of your claim)

14, Fumizsh the names of the arganization & the responsible Repraszntatives whowil
be in position to cedify aboutthe quality as well as past pefomance of your

arganization,

15. Mo. of Engineers, Technical Qualified Employes emploved by the Firm:
Name Designation | Qualification | Experience | Year with Any other
the firm datails

16. Details of Branch/Represeniative offices in 11 districts of Uttar Pradesh

[ SrNo " Address MName of responsible | Qualification
person

Place: Signature of Proprietor!

Date: RParnenDirector with Seal



Of India, Navi Mumbai 7ane vide Rof MMZIT/HE /2023 24/125 Dated 29" jan 2024

RFP for Comprehensive Annual Maintenance of Computer Hardware
Including Various Types Of Printers, Seanners & Other Peripherals At Vari

{ |
0 Ay -1
lu-::-'n:'.:-E'ﬂ'I o

s branches/Offices In Bank

Enclosures
(8| Copyof Sales Tax Regictration Certificate,
(0] Copy of PAN.

ic] Copyof 5T Registration Cenlificata. Copies of Balance Sheet
(d} Salvency Cedificato.

&) Cerlificate/Proof/Copy of work orders from references.

24
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Annexure — C
PROPOSAL FORM (PRICE PROFOSAL)
(To be included in Price Proposal Envelope)

Date:
Teo,

The Zonal Manager,

Bank of India,

Information Technology Department,
MDI Building, Plot no-20, Sector-11,
Ground Floor, CBD Belapur,

Navi Mumbai, 400614

Dear SirfMadam.
Annual Maintenance Contract of Computer
hardware of various Branches | Offices of
Navi Mumbai Zone,

Having examined the Proposal Documents. the receipt of which 15 heraby duly
acknowledged, we, the undersigned, affer to carry Annual Maintenance Contract in
conformity with the said Proposal documents for the sum +] e
(Total Proposal amount in words and figures) or such other sums as may be ascertainad
in accordance with the Schedule of Prices attached herewith and made part of this
FProposal.

We undentake, if our Proposal is accepted. to execule the Annual Maintenanee Contract in
accordance with the Terms & Conditions specified in the Bid Document We agree to abide
by the Proposal and the rates quoted thorein for the orders awarded by the Bank,

Until & formal contract is prepared and executed. this Proposal, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract
between us. We undertake that in competing for (and, if the award is made 1o us, in
executing) the above contract, we will strictly observe the laws against fraud and carruption
in force in India namely “Prevention of Corruption Act 988" We understand that you are
not bound to accept the lowest or any Froposal you may receive.

Datedtus.......... . ..dayof..._____ .. 2023

|’_.':Tj'g|'.l]a.|ure=.!',l {ir1 the capacity of)

Duly authorized to sign Proposal for and on behalf of
e |
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Annexure-D

NON-DISCLOSURE AGREEMENT

Whereas, we, ———————_______, hawing its Registered officeal
g L __. hereinafier referred to as the Bidder ara agreeable ta offeri ng the
Annual Maintenance Contract to Bank of India, having its registered office at Siar House,
C-5, G Block, Bandra Kurla Complex, Mumbai — 400 051, herainaftar referrad foas the

BAMNE and,

WHEREAS, the BIDDER understands that the information regarding the Annual
Maintenance

Lontract of the BANK in their Request for Propasal is confidential and/or proprietary to the

BANK. and WHEREAS, the BIDDER undersiands that in the caurse of submission of the
affer for the said Annual Maintenance Contract andfor in the aftermath theraaf it may be
necessary that the BIDDER may perform certain jobs/duties on the Bank's properties andfor
have access to certain blans, documents, approvals or nfermation of the BANEK,

NOW THEREFORE. in consideration of the foregoing, the BIDDER agrees to all of the
following conditions, in order to indyce the BANK to grant the BIDDER specific access 1o
the Bank's proparty/infermation.

The BIDDER agrees that notes, specifications, designs, memora nda and other data shared
by the BANK or prepared or produced by the BIDDER for the purpose of submitting the
offer to tha BANK far the said Annual Maintenance Confract will not be disclosed to during
Of subsequent to submission of the offer to the BANK, to anvone outside the BANK.

to any employediengaged person(s) shall ba made in confidence and shall extend ohly so
far as nacessary for the purposes of such perfarmance.
Authorised Signatory

Marme:
Place: Designation:
Date- Office Seal:

b
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RFP for Comprehensive Annual Maintenanee of Computer Hardware Brkcarings BN 7%
Including Various Types Of Printers, Scanners & Gther Peripherals At Various branches/Offices In Bank
OF India, Navi Mumbai Zone vide Ref NMZIT/HS/2023-24/125 Dated 28" Jan 2024

Annexurse-E
AGREEMENT FOR MAINTE MNANCE
OF COMPUTER AND OTHER EL ECTRONIC EQUIPMENT

This agreement made on_ 2023 between Bank Of India, a bodycorporate
constituted under the Banking Companies (Transfer of Undertaking) Act, 1970, (hereinafter
called 'BANK') which expression shall include iis successors and assigns and Mis
- _incorporated under the Companies Act, 1858 and having its registerad
office at ___(hereinafter called "The Bidder’) which expression
shall include its successors and assigns

WHEREAS THE BIDDER has agreed to pravide and Bank has agreed to accept from THE
BIDDER., repair and maintenance service for the hardware / elacironic equipment
(hereinafter called FQUIPMENT) listed in Annesure - A hereto az amended from time to
time, subject 1o the Bank Paying charges to the Bidder on the following ferms and
conditions:

In consideration of the premises it is agreed between the pariies as followes

1. COMMENCEMENT AND TERM:

1.1 This agreement is effective and valid for the penad one year from the date of
allotment It shall, however, be renewable for further periodis of specific duration/s
as may be mutually agreed upan by the parties thereto

1.2 Upon termination as provided in this RFP hereinafter or after expiration of this
agreement, each pary shall forthwith return to the other all papars, matenal and all
properties of the other held by each for purposes of execution of this agreement. In
addition each party will assist the athar party in orderly termination of this agreement
on the fransfer of all aspects hereof tangible and intangibie. as may be necessary
for the erderly, non-disrupted business continuation of each party

1.3 Individual items of equipment, and repair and maintenance service charges for such
EQUIPMENT may be added to or withdrawn during the currency of this agreement
In the event that individual items of EQUIPMENT are withdrawn from, as described
herein, then any momes prepared on such EQUIPMENT shall be heldio the credit of
Bank's account.

2. CHARGES:

21  The charges payable by Bank to THE BIDDER for the repair and mainienance
sarvices described herein are mentioned in price bid. Successful Bidder would ke
required to take stock of the inventory within 1 week and any Increasa’decraase in
the quantity with regard to the total quantity mentioned in this RFP. will be adjusted
accordingly and the amount payable would change accordingly. No additianal

£
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2.2

&£

charges shall be claimed by THE BIDDER
THE BIDDER shall submit 1o the BANK thesr invoice(s) for payments due in
accordance with this AGREEMENT. The terms of such invoice(s) are that
they shalibe payable as mention=d undsr the scope of this RFP.

All the prices, terms, warranties and benefits granted by the BIDDER herein
are comparable to or better than the equivaient ferms being offered by THE
BIDDER ta any of its present customers. If THE BIDDER shall, durng the
lerm of this agreement enter inlo amangements with any of ils other
customers  providing greater benefits or more tavorable ierms, this
Agreement thereupon be deemed to be amended to provide the same to
Bank as if such terms wera incorporated hersinand are applicable herata
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Annexurs — G

Performa of Bank guarantee for Contra ct Perfarmance Security Form
To: {(Mame of Purchaser)
WHEREAS: ... {Name of
Suppler}
(hereinafter called "the Supplier”) has underaken, in pursuance of Contract
P e
dated,,. ........ 2023, to supply

(Description
of Praducts and Services) (hereinafiar calied “the Cantract™).

AND WHEREAS it has been stipulated by you in the said Contract that the Suppfier
shall furnish you with a Bark Cuarantes by a recognised bank for the sum specified
therzin, as security for compliance with the Supplier's performance obligations in
accordance with the Contract,

AND WHEREAS we have agreed to give the Supplier a Suaraniee

THEREFORE, WE hersky affirm that we are Guarantors and responsible to you, on
behalf of the Supplier. up to a total of
I e ot B 0 2 st S 0 A B B T S e e P
Amount

of the Guarantes in Words and Figures) and we underake to pay you. upon your
first written demand declaring the Supplier to be in default under the Contract and
without cawil or argument. any sum or sums within the imitof ... . !
{Amount of Guarantee) as aforezaid without your needing fo prove or to shaw
grounds or reasons for your demand ar the sum specified thersin.

This guarantee is valid untilthe ., . . ... _ gay of... —

Dare ; . -. ..............
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